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HacTosilwee nocobue npeacraenser cobon pyKOBOACTBO ANS MHTEPBbLIOEPOB MO BCEM
OCHOBHbIM 3Tanam MpPOBEAEHUs MONEBOr0 WUCCNe4OBaHMS WM B3aMMOOEWCTBUIO C
nccriegoBaTenbCKoON opraHusaumen.

[aHHbIn TEeKCT paccynTaH Ha Jnden, BhepBble CTankMBalLWKUXCA C onpocamMu B
KayeCcTBe MHTEPBbLIOEPOB, OAHAKO, Mbl HAAEEeMCs, YTO OH OyaeT noneseH u Tem, KTo MMeeT
OnbIT y4acTus B UCCNEAOBaHUSAX NN OpraHn3auumn mx.

1. KOrgA nPoBOOAUTCA UCCIIEAOBAHUE.

WccnepoBaHve npoBoauTCs Torga, Korda »keraemast MHopMaumsi He MOXeT ObiTb
nonyvyeHa 6onee TOYHO KaKMM-TO ApyrMM cnocobom. Hanpumep, onsa Toro, 4tobbl y3HaTb
CKONMbKO MPUBATMU3ALMOHHBIX YEKOB MOMYYUIO HacerneHue, He HY)XHO MpoBOAWUTb OMNpoC.
[loctaTtoyHo obGpaTuTbest B ockomumyllectBo. OgHako, Anst Toro, 4ToObl MOHATb, YTO
Aymanu niau, npexae Yem onpegenunu cyabby CBOero Baydepa M Kak OHW MOCTYMNWMM C
HWM - eCTb TOJNIbKO OAMH cnocob - cnpocuTb 06 3TOM caMux niogein. ToNbKo ONpoc MOXeT
AaTb MHOPMaUUo O TOM, YTO NoaM AyMatoT: Oyab TO MX OTHOLLUEHME K MONUTUYECKUM
napTMsiM U [OBWKEHUSIM, TeM WM WHbIM CPEeACcTBaM MaccoBOW MHdopMauun, unm
HamepeHue npuobpecTn kakor-nmbo ToBap.

OTBETHLI Ha NOCTaBMNEHHbIE BOMPOCHI OKa3blBalOTCA O4YE€Hb BaXXHbIMW. C oAHoun CTOPOHHI,
OHWM MO3BONIAKT, HanpuMmep, NOJINTUKaM CKOPPEKTUpOoBaTb CBOWU MNporpamMmmbl, un3gatendam
co3faBaTb bonee MHTEepeCHble AO51A HaceJieHUA ra3etbl, ToBaponpomn3BoaunTensdamMm TO4YHee
NOHMMaTb XapaKTtep I'IOTpe6HOCTel7I N NHTEpPECOB niogen, a cnegoBaTerbHO, BbIlMYyCKaTb
Gonee HY>XXHbl€ TOBapbl. C ,D.pyr0|7| CTOPOHDI, pe3yribTaTbl ONPOCOB CTAHOBATCA OOCTOAHNEM
06LLI,eCTBeHHOCTVI N UrpardT O4eHb BaXXHYHK POJib “3ep|<ar|a”, B KOTOPOE MOXET NOCMOTPETb
KaXKabln YenoBeK, CONOCTaBMB CBOK MO3ULMIO C MHEHUEM OKpyXaroLunx.

YCnoBHO MOXHO BblOENUTb TPW HanpaBJi€eHUA nccnenoBaHun, CBA3aHHLIX C onpocamum
HaceneHund:

1. N3yyeHune obLLeCTBEHHOrO MHEHWS.
2. Coumonormn4yeckme nccnenoBaHus.
3. MapKeTUHroeble UccrnegoBaHus.

N3yyeHne OOLIECTBEHHOTO  MHEHUSi, BO3MOXHO, Hauboriee UW3BECTHbIA  TUN
nccnenoBaHuin. B cpeactBax MaccoBoyv MHGOpMaLMKM 4acTo NyoruvkylTcs pesynbTarthl
OMPOCOB MO CaMOMY LUMPOKOMY Kpyry npobnem.

COU,VIOJ'IOFI/I‘-IGCKVIG nccnenoBaHMss - OCHOBHOM  MeTo N3y4eHus, VICI'IOJ'Ib3yeMbII7I
cneunannctaMmmn ans c6opa n aHanunia VIHq)OpMaLI,I/IVI O couunalribHbiIX U 3KOHOMWYECKUX
YCNoBUAX XU3HU HaCelleHUd, (*)aKToan, onpegendrlmnx xXapaktep 3TUX yCJ'IOBVII?I,
B3aUMOOENCTBUM COLManbHbIX CITIOEB U rpynn niogen.

MeHee W3BECTHbI MapKETUHrOBble WCCReaoBaHus (MCCredoBaHUS pPblHKA W HYX[
noaei), N03TOMy OCTaHOBMMCS Ha HUX NoapoGHee.



MapkemuH2oeoe uccnedoeaHue.

MapkeTMHroBoe  UccrefoBaHMe MpoBOAUTCA ANs  TOro, 4TOObl  onpeaenuTb
noTpeduTenbckmne Hyxabl 1 3PEKTUBHOCTb PbIHOYHBIX NPOrPaMM.

PbIHOYHLIE KCCneaoBaHUSA cocpeanoTavymBaloTCA Kak Ha OTHOLUEeHUU I'IOTpe6VITeJ'IeI7I
CyLLl,GCTByFOLIJ,eVI npoaykumn, Tak 1 Ha BO3MOXHbIX TpeGOBaHVIHX K HOBbIM U3OEJTNAM.

MapKeTI/IHFOBOG ncenegosaHue - 3TO cpeacTBo CBA3N Mexay LlJI/IpOKOIz
0OLLIECTBEHHOCTBIO 1 NIOABMN, KOTOpble obecne4ymBatoT MX TOBapamMu n ycnyramu.

MapkeTVHrOBOE  MUccregoBaHMe — HauMHaeTCcs,  KOrda  3akasuuk,  Hanpumep,
npousBoauTesNb, Npeanaratolmii ycnyru, obpallaeTcs B COUMOMOrMYECcKyl Cryx0y co
CBOMMM BOMpOCamMu unu npobnemamum.

OueHb YacTo, Bonpoc unu npobriema oTHOCSTCS K TOMY, KaK oW Nonb3yTcs TeEM UMK
MHBbIM TOBAPOM WK YCYroi, N KakoBO UX MHeHWe 06 aTom. Takasi MHdopMaums cobrnpaeTcs
nyTem nNpsiMOro onpoca nogen - wupokon nybnukn. B GonbluMHCTBE cryyYaes, Korga
yenoBek obOHapyXMBaeT, YTO KayecTBO 3TOro ToBapa MIKU YCryrm xyxe, oH nubo Oyaet
NoNb30BaTbCA APYrMM aHanorMyHbIM NPOAYKTOM WIN YCRYroW, Unv BooGLLEe OTKaXeTcst OT
3TOro npoaykra.

nOTp66VITeJ'Ib HE 4aCTO CBA3bIBA€TCA HaNpAMyk C npou3BoguTenemMm npoaykta wuin
NnocTaBLMKOM A51A TOro, YTOObI Bblpa3nTb eéMy CBO€ MHEHME O Ka4eCTBe 3TOro npoaykra munn
ycnyru (He3aBVICI/IMO OT TOro, Xxopoiwuee OHO Un I'IJ'IOXOG).

I'Ipw-le 0514 TaKoro noeegeHnAa HeCKOJIbKO:
1) I'IOTp66VITeJ'Ib CHUTaEeT, 4YTO Npoun3sogunTeslb HE 6y/:|,eT 3anHTepecoBaH B €ro MHEHUN,

2) I'IOTpe6VITeJ'Ib CynTaeT, 4To OO4HOro ero MHeHunAa HegoCcTaTo4vHO And TOoro, YTOObI
npounssoauTernb nowen Ha USMeHeHne NpoayKra;

3) y notpebutensa moryt ObiTb TPYAHOCTU C BbIPaXEHMEM CBOEro OTHOLLEHUS K TOBapy
UM OTCYTCTBOBATb BO3MOXHOCTU CBA3aTbCA C MPOU3BOAUTENEM.

Mpn “gedurunTHON” 3KOHOMUKE MNPOU3BOAUTENA Marno BOMHYeT TOYKa 3peHus
notpebutens. 6o, BO3bMyT BCe, YTO nponsBeneHo. CTaHOBMEHME PbIHOYHBIX OTHOLLIEHWUIA U
CBAI3aHHbIE C HUM KOHKYpEeHLMsi npou3BoauTenen u nocreneHHas nukeugaumsa geduumta
CTaBAT NoTpedbuTensa B NPUHUMNMANBLHO WHbIE YCNOBUS, KOrga NPOU3BOAMTCS MMEHHO TO U
TaKoro Ka4yecTBa, Kakoe eMy HY>XHO.

MHTepBbFoepbl, paGOTa}OLLI,I/Ie B MapKeTnHroeom wuccriegoBaHnn BbINOJIHAKOT OY€Hb
Ba’XHYKO 3aa4y - HanaxmnBaHune I'IpFIMOI7I CBA3N Mexay I'IOTpe6I/ITeJ'IeM n npon3soguTesieM.



2. OCHOBHBbIE 3TAINbl UICCIIEAOBAHUA U MECTO MHTEPBBIOEPA B HEM.

[lna cnyyaHoro HabnogaTens uccrnegoBaHMe MOXeT NoKa3aTbCsl JOCTAaTOMHO NPOCTOW
npoueaypon. M Takon YenoBek BPSiA v NOA03peBaeT Kakon KpOMoTNMBLIA TPy CKpbiBaeTcs
3a ctonbuamu umdp, NPMBOAUMBLIMK B UTOFOBOM OT4yeTe. B camom aene, nccnegoBaHve
NPOBOAUTCSA C YPEe3BblYaNHON TLATENbHOCTLIO MO CTPOro onpeaeneHHbIM npaBunaM Ans
TOro, 4ToGbl NOMY4YNTb TOYHY WHOpMauMo. Kaxabldi YenoBeK, BOBEYEHHbIA B
nccrnegoBaTenbCKM  MPOLECC, [OOMKEeH  YEeTKO  BbIMOMHSATb  CBOK  paboty mu
B3aMMOAENCTBOBATL C APYrMMWU NOAbMW, KaK YNeH OOHOM KOMaHAbl, Ans Toro, 4tobbl
nccrnenoBaHne yBeHYarnoch yCrnexom.

NHdopmaLumsa 06 OCHOBHbIX aTanax MccrnegoBaHWUA OOMKHA MOMOYb WHTEpPBbOEpam
MOHATL BaXKHOCTb WX PONM B LENOM npolecce. BonbLIMHCTBO MCCNEAoBaHUA NpoXoasaT
creaywolme aTanbi:

. Onpepenexve npobnembl u uenen nlyvyeHus.

. Beibop nporpammbl 1 nnaHa naydeHus.

. OTbop niogewn, KOTopbIX cnegyeT udyvaTb (Bbibopka).

. CoctaBnenue n npegBapuTenbHasa NPpoBEPKA KayecTBa aHKeT.
. Mpouecc onpoca (MHTepBbIOMPOBAHWE, aHKETUPOBAHME).

. KogupoBaHue nHtepBbto 1 06paboTka pe3ynbTaToB onpoca.

. AHann3 pe3ynbTaToB U NOArOTOBKA OTYETa MO UCCNEAOBaHUIO.

NOoO R OWN -

OnpedeneHue npobrniembl u yeneu usy4eHus.

3aKkasumnK(KnMeHT), a 3T0 MOXeT ObiTb TOBApPOMNPOM3BOAUTENDb, PEKNAaMHOE areHTCTBO,
raseta, rocygapCTBeHHoe ydpexaeHve unu nobas apyras opraHusaums unu oTaenbHbIN
YyernoBek, MPUXOAST B COLMONOIMYECKyro Cnyxby co cBoen npobnemon. Wccneposatenb
onpegenset n Hame4vaeT 06nacTb UccnegoBaHus, TO eCTb, pa3pabaTtbiBaeT 1 hopmynupyeT
obwue uenu nsyyeHns. 3atem aTu Lenn genatca Ha Gonee yskue, cneunduyeckue sagadu,
KOTOpble OnpedenaT OCHOBHblE HanpasreHus U crnocobbl opraHu3auun uccrnegoBaHus.
WccnepgoBatenun onpedensioT, KakMe U3 Lenen uccrnefoBaHust MOXHO peLllnTb C NMOMOLLbHO
onpoca, a Kakue - C MoMoLblo ApYyrnx metofoB. Bo3amoxHO, 4To npobnemy 3akasymka
MOMHOCTBIO HENb35 Pa3peLLnTb C MOMOLLbIO TONBbKO O4HOIO UCCNeaoBaHUSA: OHa MOXeT BbITb
CNULLKOM CMOXHa, UMK KIMEHT orpaHuMyeH B CpeAcTBax M BpeMeHu. Toraa uccriegosaTenb
BblOMpaeT 0603pnMbIN acnekT npobnembl - Ty ee YyacTb, KOTopas rMNoTETMYECKN Hanbonee
BaXHa, a rmaBHoe, MOXeT BblTb M3y4yeHa B YCIOBUSIX CYLLECTBYIOLLMX OrpaHU4EHUN.

Bbi6op npo2paMMbI U niiaHa usy4eHusl.

PaspaboTtka nporpammbl - 3TO HaxoXAeHne TeX MEeTOAMYECKMX CPeAcCTB, C MOMOLLbHO
KOTOPbIX MOXHO peLunTb Lenu u 3agayun uccregosaHus. Bo-nepsbix, onpegenseTtcs o6bekT
nccneaoBaHna. ATo MOXeT OblTb HaceneHne CTpaHbl UM OTAENbHOrO pernoHa, Kakas-To
BO3pacTHasa (HanpuMmep, MONoAeXb, NEHCUOHEPHI), NPodeccMoHanbHas (Hanpumep, Bpayn-
CTOMAaTonorun), uHas couunanbHasa (HanpuMmep, YreHbl KakoM-TO MapTuMK) UNu cneumanbHas
(Hanpumep, nAM, MOKOLWME TOMIOBY WMMOPTHLIMU  LIAMAYHAMW  WNW  BRagenbLlbl
Benocuneaos) rpynna. Bo-BTopbIx, uccnegoBaTteny pelsarT C NOMOLLbI0 Kakoro mertoaa
paumoHanbHee n3yyaTb BblAENEHHbIN OOBbEKT C Y4ETOM KOHKPETHbIX Lerien uccnenoBaHus.
370 MOXeT ObITb OnNpPoC MO MECTy XWUTenbCTBa (MHTEPBbLID UMM  aHKETUPOBaHUE),
TenedgOHHbIN, YNUYHBLIA UKW NOYTOBbLIA onpoc. Bo3amoxHO, uenecoobpasHee NPUMEHUTb
MeToqd HabnioaeHus, udydeHus LOKYMEHTOB WNWM rpynnoBon auckyccumn (cpokyc-rpynnbi),
KOTOpas NpoBOAUTCA He B “€CTECTBEHHbIX “ yCroBWUSX, a B cneunanbHO o06opyaoBaHHbIX
nomeLLeHUsX.



Ha aTom aTtane 3agauv uccrnenoBaHUs onepauvoHanu3npyrTcs, To eCTb, pasnaratTcs
Ha OCHOBHblE NMoKasaTenu, KOTopble B CBOK OYepedb NpeBpallatoTcsi B BONPOChI Gyayuien
aHkeTbl. 3apaHee NnaHWpyeTcsl Kak U C MOMOLLbI Kakux MeTogoB 6yayT npoBepsTbCs
rMnoTesbl UccrnegoBaHus. HakoHel, COCTaBRnSTCA OpraHuM3auMOHHbIA U KaneHOapHbIN
MraHbl, yYMTbIBAOLWME Kakne CUmbl, B KaKo NOCNeAoBaTeNbHOCTU U B KaKMe CPOKU AOMKHbI
ObITb NPUBMEYEHbI Kk paboTe, Ans TOro, YTobbl YCNELWHO PeLUTb OCHOBHbIE 3a4a4yun U Lenu
peanu3yemoro uccregoBaHus.

Bbi6opka.

Cneayownin OCHOBHOM LIar B NriaHMPOBaHUM UCCrefoBaHUS - 370 Bblibopka. To ecTb,
onpeferneHne TOro, Kakmx UMEHHO KOHKPETHbIX Niogen HyxHo 6yaet mayuntb. [Onsa Toro,
4yToObl CcyauMTb O 6onblUMX rpynnax nwaen, OKasbiBaeTcsd, CoBceM He o06sa3atenbHOo
onpaiumeaTtb Ux Bcex. Ecnv cneunanucty OCTaTOYHO NULLIL HECKOJSTbKUX Karerb KpoBW Ans
TOro, 4Tobbl CyanTb 06 06LLEM COCTOAHMU OpraHM3ama, Unu 4octaToyHO nonpoboBaTtb NULb
MNOXKY cyna Ans Toro, 4tobbl MMeTb NpeAcTaBreHne O CoaepXMMOM Lienow KacTptonu, To
Takke MOXHO, “‘nonpoboBas“ Aaxe Hebonbluylo rpynny niogew, npeacrasntb cebe “Bkyc”
HaceneHns B UuUenoMm. Bca cnoxHocTb aTo paboTbl COCTOMT WMMEHHO B WCKYCCTBE
npasunbHOro otéopa Ansa Npobbl UMK N3yyYeHus.

Bb|6opqua;| COBOKYIMHOCTb - 3TO Hebonbllas 4YacTb HaceneHus unm apyroro obbekTa
ncenegoBaHusA (cbepmepbl, NEHCNOHEPHI, On3HEeCMEHHI, nokynatenm w T.D,.), onpocus
KOTOPYO Mbl 6y/:|,eM MMeTb npaBoO pPacnpoCcTpaHnUTb MOJTYHYEHHYIO VIHCbOpMaLI,I/II'O Ha
reHeparibHyr0 COBOKYMNHOCTb, OXBaTbIiBAOLWYHO BCEX, KOF0O Mbl U3y4HaeM. OTO6paHHbIe noaon
(Te, KOro Mbl 6y/:|,eM MHTEepPBbIOMPOBATb KaK Halunx peCI'IOH[J,eHTOB), VI36I/1paIOTCFI
nocpeancTtBOM TOYHbLIX MaTeMaTU4eCKux npouenyp Takmm o6pasoM, YTOOLI nonyyeHHaa ort
HUX I/IH(*)OpMaLI,VIFI mMorna Obl OTpaxaTb MHEHNE BCEro n3dy4aemMoro HacerieHus.

Bb|60p0‘-|HaF| npoueagypa B uUccrnenooBaHUn, KOTOpoe AOJMKHO npencrtaBfiATb MHEHUe
HaceneHna uenon CTpaHbl, BKIO4YaeT B cebsi HeCKOMbKO CTyﬂeHeVI 0T6opa .

1. Bolaenenue SKOHOMVIKO-FeOFpa(bVI‘-IeCKVIX pernoHoB, npeacrtaBnALLWNX CTPaHYy.

2. Onpep,eneHme HaceleHHbIX MYyHKTOB (FOpO,EI,CKVIX n CeJ'IbCKVIX) B pernoHax, rae
nrnaHnpyeTcd npoBOoAUTb ONpoC.

3. I'Ipou,e/:l,ypa HaxXOXaeHNA KOHKPETHOIo pecrnoHaeHTa B TO4YKE onpoca.

I/IHTepBbroep, KakK BUOHO, BKIKOYaeTCA B UcCcyiegoBaHME Ha rnocreagHem atane BbI60pKl/I.
|/|CI'IOJ'Ib3yF| MeTodbl, KOTOpble 6yﬂyT onncaHbl B cneunanbHOM pasgerie o BbI60pKe,
MHTEepPBbOEP BHOCUT CBOW BKNag B peann3auunio Ba)XHEWLLEN 3agavn uccrnenoBaHus -
nony4vyeHue D,OCTOBepHOVI I/IH(*)OpMaLI,VII/I, I'Ipe[J,CTaBJ'IFlI'OLLI,eVI O6LLl,eCTBeHHOG MHEHNne
HaceneHus.

CocmaeneHue u npedeapumeanaﬂ rnpoeepKka Ka4ecmea aHkem.

Mocne onpegeneHvs TOro, Kakyl WHMOpMauUMO HeoOXoAMMO MonyyYuTb B
ncecnegoBaHuy, CneunanueTbl MPUCTYNAKT K COCTaBMNEHMIO aHKeTbl. OTO TpebyeT GonbLuoin
paboTbl. Bonpockl 4omkHbI ObiTb CHOPMYNMPOBaAHbI TaK, YTOObI OHU ObINIM SICHO MOHATHI,
HY)KHO pacnpegenuts WX Takum ob6pa3om, 4TOObl OHM crnegoBanu Opyr 3a Opyrom
ecTecTBeHHbIM 00pa3oM, co3gaBas BrnevaTneHve Gecefpl, KOTOpas MepexoauT OT OAHOM
TeMbl K Opyron. AHKeTa [ormkHa ObiTb pasymHbix pasmepoB. [lpexge 4yem aHkeTa
MCNonb3yeTcs B WMCCNeaoBaHWWM, OHa anpobupyeTecsi, Unu, Kak roBopsaT chneuwanucrtbl,
nunoTupyeTcsa “, ans Toro, YTobbl oNpeaenmnThb:

1) BCe N1 BOMPOCHI aeKBAaTHO BOCNPUHUMAIOTCS PECMOHAEHTaMU;



2) XOpOLUO N1 BOCNPUHUMAETCSt BECb BOMPOCHUK B LLESTOM;
3) oTBEYAlOT NN BOMPOCHI LieNsiM UCcrnenoBaHus;
4) kakoBa A4NIMTENBbHOCTb MHTEPBLIO K “paboTaeT” N mexaHmnsm oTbopa.

MpoBHble, NUNOTaXHbIe MHTEPBbBID, MPOBOAAT KAk CneunanncTbl, Tak N MHTEPBbLIOEPHI,
KOTOpble BHOCAT CBOM NpeasioKeHUs Mo COBEPLUEHCTBOBAHUIO aHKeTbl MU MeToda onpoca.
[ns wvHTepBbloepa TakMe WHTEPBLID SBAAIOTCA XOpOWeW TPeHUPOBKOW, a aBTopam
nccnegoBaHUsa pesynbTaTbl MUMOTaXa MNO3BOMAKT YCTPaHUTb BO3MOXHble HeAOoCTaTKu
aHker.

BbiBepeHHble aHKEeTbl TUPAXUPYIOTCSt U TOTOBATCSI BMECTE C UHCTPYKLMSIMU K MONeBoWn
4YacTu nccrnefoBaHKs B COOTBETCTBUM C HAMEYEHHbLIM KaneHAapHbIM MiiaHoM.

Mpouecc onpoca (uHMepebrouposaHue, aHKkemMupoegaHue ).

I/IHTepBbroep nonyvyaet WHCTPYKUMN, KOTOPbIM HEYKOCHUTElNIbHO cneayetr u o7
BbIMOJIHEHNA KOTOPbLIX 3aBUCAT pe3ynbTaTbl BCEro uUccnenoBaHUA. B atnx MHCTPYKUUNAX
YKa3blBalOTCA:

1) uenu, 3agayu u cpoku NPoBeAEHUS UCCrefoBaHus;

2) onvcaHue npoueaypbl BbIGOPKY;

3) ocobeHHOCTM rpynn UnM oTAenbHbIX BOMPOCOB aHKETbI, HA KOTOpble crneayeT obpaTuTb
BHUMaHWe.

I/IHTepBbroep nony4vyaeT aHKeTbl U apyrune “pGSAaTO‘-IHbIe” MaTtepuarnbl, npeabsaBiideMble
pecnoHgeHTaMm. MHTGpBbIOpr nepenaeTcAaA KOHKpeTHOe 3adaHue C YyKa3aHuMeM 4ucna
pecnoHOeHTOoB, KOTOPbIX HeobXxoaAnMo onpocuTb, mMeToaa 0T60pa pecnoHOAeHTOB N CPOKOB,
KOTOpbIMUK pacnofiaraet MHTepBbloep AnA nposeaeHns 3TON paGOTbI.

NHTepBbloep TLWaTeNbHO M3yYaeT aHKETY U BCe METOAMYECKME MaTepuanbl U NpUCTynaeT K
onpocy. C aToro MOMeHTa ycrnex uccrefoBaHust - B ero pykax. B TeyeHune Bcero nepuoaa
onpoca WHTEPBLIOEP KOHTAKTUPYET C CyrnepBan3epoM- OpraHM3aTopoM MONeBbiX paborT.
Mocne onpoca kaxgasi aHKkeTa NpoBepsieTCs Ha NOSHOTY 3arnofHEHUs!, UHTEPBLIOEP FOTOBUT
MEeTOAMYECKUIA OTYET C ONMCaHNMEM OCOBEHHOCTEN, C KOTOPbIMU €My MPULLNIOCH CTOSNKHYTHCS
B WCCMeaoBaHWM, CAaeT aHKeTbl pyKoBoAWUTEmN MoneBblx paboT. Onpoc cuuTaetcs
3aKOHYEHHbIM, KOra MHTepBboepaMu BO3BpallieHa NocrneaHsasa aHkeTa.

KodupoeaHue uHmepento u o6pabomka pe3ysiLmamoe onpoca.

Kaxxgoe WHTepBblO MOXET cogepxkatb Thicaum crioB. [ns Toro, 4tobbl 0606wWnTb
MH(OPMALMIO MHOTUX MHTEPBbLIO, BApMaHTaM OTBETOB PECMOHAEHTOB NPUCBanBAOTCA KOAbI.
Hanpumep, “ga” wudpyetca kak “1”7, “HeT” wndppyeTca kak “2”, a “3aTpyaHsOCb OTBETUTL -
Kak “3”. IHTepBbloep, BbiCNyLIMBAA OTBETbI PECMNOHAEHTA, KaK NpaBusio, 06BOAUT KPYKKOM
KoObl, COOTBETCTBylOLIME BapuaHTam oTtBeToB. OpHako, B aHkeTe ObiBalOT BOMPOCHI,
KOTOpble He WMEeT 3apaHee npeanaraeMbiXx BapuaHTOB OTBETOB, M WHTEPBbLIOEP WX
3anvcbiBaeT OOCMOBHO. Takme OTBETbl NPeacTOUT 3aKoAMpoBaTh MOCMe Coavu BCEeX aHKeT
cneunanbHOMy koaupoBLUMKY. Kogbl Anst 3TMX BONPOCOB CO34al0TCsl M3 pearibHbiX OTBETOB
Ha nepsble 100- 150 nHTEpBbIO.

Mocne Toro, kak BCe OTBETbl PECMNOHOEHTOB 3aKoAUPOBaHbI, MOMyYeHHble LUdpbl
BBOOATCA B KOMMbloTep. PaspaboTaHbl cneumarnbHble KOMMbIOTEPHbIE MNporpaMMbl AN
00paboTkn  pes3ynbTaToB  OMPOCOB  OOLWIECTBEHHOrO  MHEHUS U MapKETUHIOBbIX
nccnegoBaHun.



AHanus pe3ynbmamoe u nod20moekKa om4emoe rno uccsiedoeaHuro.

|/|CI'IOJ'Ib3yF| TwaTtesrbHO 06pa6OTaHHbII7I CTaTUCTUYECKNI mMmartepunarsn, cneumnanncTtbl
rotoBAT Ta6J'II/ILl,bI n pacnpepeneHnd, no3sondwwimne cC Oﬂpeﬂ,eﬂeHHOVI CTeneHbo
BEPOATHOCTU MNMPOBEPUTb TNMMNOTE3dy UCCeaoBaHnA U OTBETUTb HAa NOCTaBJIE€HHbIE BOIMPOCHI.
Otyetbl NoO ncernegoBaHuMio  BKITHOYaAOT B cebs aHanuMTM4yeckoe OnucaHuMe Kak BCen
VI3y‘-IeHHOl7I COBOKYIMHOCTHN, TaK W OTAOEJIbHbIX €é yacTen, cTaTUcTuyeckmne Ta6J'IVIU,bI n
FpaCbVIKI/I, Ha OCHOBE aHaliM3a KOTOPbIX Oblnn caenatHbl 0606LLI,GHVIF|, OCHOBHbIE€ BbIBOObl U
pekoMeHOgauun  3aka34dukKy. Ob64ga3aTtenbHO onucbiBaeTcH npouenypa uccnegoBaHUA:
XapakTepucTukn BbI60pKl/I n MeToaoB.

Tak BbIrNAOST OCHOBHbIE 3Tanbl TUNWYHOIO UCCNeAoBaHNsA OGLLIECTBEHHOTO MHEHNS UMK
pbiHKa. [1Ba U3 HKX, B KOTOPblE HEMOCPEOCTBEHHO BOBMEYEHbI MHTEPBbLIOEPLI - BbIGOPKA U
onpoc - nogpoGHee GyayT pacCMOTPeHbI B creuuarbHbIX pasgenax.



3. OCHOBHbIE JINYHOCTHbIE KAHECTBA MHTEPBbIOEPA.

MHTepBLIO - 3TO HEe aBTOMaTudeckas paboTa. Kaxabli pecnoHOEHT, KaXKabli BOMPOC,
KOTOPbIV Bbl 3agaeTe 1 Kaxabli Ornpoc, C KOTOpbIM Bbl paboTaeTe MOryT pasnuyaTbes, U 9TO
noTpebyeT OT Bac NOMHOM OTAA4YM BaLLMX CNOCOBGHOCTEN U 3HAHWN.

VHTepBblOUpoBaHWe ¢€BRASeTCA TPYyOHOW, HO WHTepecHon 3agade. Bam npupgeTtcs
BCTpeyaTbCss CO MHOrMMM nogbmu. PaboTta Takoro poga HeBO3MOXHa 6e3 4eTkoro
npeacTaBneHnsa 06 3TUYeCcKMX 1 NpodeccuoHanbHbIX 06s13aTENbCTBAX Kaaoro ydacTHUKa
nccnegoBaTenbcKoro npouecca. Ha wHTepBbloepa Bo3naraeTca Hanbonee OTBETCTBEHHAdA
3a/laya yCTaHOBIIEHUS MEepPBOro NUYHOrO KOHTAKTa C PECnoHOEHTOM, a Takke nosiyyeHue
KOH(brAeHUnanbHbIX OTBETOB Ha BOMPOCHI aHKkeTbl. KoHdMAaeHUnanbHOCTM 3acnyXuBatoT He
TOMNbKO OTBETbI HA BOMPOCHI, HO 1 BCE, YTO NHTEPBLIOEP MOXET YBUAETL U YCrbilWaTh B oMe
pecrnoHaeHTa.

Pabota wuHTepBbioepa - crnoxHaa paborta. CBsisaHHble C Hell npobnembl 4acTo
HEeJOOLEHMBAIOT, OHW HEMOHATHbI AN TeX, KTO He CBsA3aH HenocpeacTBEHHO C
npoBegeHnem uccnegosaHms. B Tom cnyyae, ecnu gaHHble Oyayt cobupartbca He B
COOTBETCTBMM C YCTaHOBMEHHbIMM MpaBunamu, 0O60CHOBAHHOCTb BbIBOAOB WCCREeAOBaHUA
OyneT noctaBneHa nog COMHEHME.

Byﬂ,y‘-ll/l npeacraButesniem Hallen CcouMonormyeckom CJ'Iy)K6bI, Bbl OOJDKHbI NMOHMMaTb,
HaCKOJIbKO BaXXHO TO, KaK Bbl GepeTe MHTEPBbLID W KaK Bbl cebs BeperTe. Camo
cyuieCctBoOBaHMe KOMMaHUM HanpAamMyro 3aBUCUT OT BaLlen KBaJ'II/ICbVIKaLl,I/IVI, YECTHOCTN "
HageXHoCTU. Bbl siBnsetecb npeacraButerniemMm Hallen KoMnaHuMM - Halle Ka4ecTBO M Hawia
penyTtauna B BallnX pyKax.

BHelwHOCTb MHTepBbloepa. HekoTopble pecnoHAeHTbl C onpaBAaHHbIM HeaoBepueM
OTHOCATCA K Jlo4aM, KOTopble nocewarT ux KBapTupbl. [loaTomy, Hukorga He
npeacTaBnsanTeCcb PecnoHAeHTY, He UMest HaroToBe CBOEro CryebHoro yaoCcToBepeHus C
BaLlern cpoTorpadumen.

LleHHbIM JOCTOMHCTBOM MHTEpBbIOEpa ABNAETCA NPUATHBIA rONoc C YeTKOW AUKUMEN.
MHTepBbloepbl OOMKHbI BbIMMSAAETb Kak MoAW, KOTOPbIX MOXHO npurnawaTe B nobon aom
unn B noboe ydpexaeHune. Opgexaga WHTepBbloepa AOMKHaA ObiTb NPOCTOW, yooGHOM w
akkypaTHon. CoBeplueHHO He 06si3aTenbHO “noacTpamBaTbCca” Nog TOT CrOW, K KOTOPOMY
OTHOCUTCS pecnoHAeHT. To ecTb, onpawuBas depmepa B none, a busHecmeHa B oguce, He
CTpeMUTECH BbITb NOXOXUMUN Ha HUX. OQHAKO, y4MTbIBaTb 3T OCOBEHHOCTU BCE-TaKM HYXXHO.
Tak, Hanpumep, ecnu Bbl 6epeTe NHTEPBbLIO Y NPOdECCMOHANoB, TO BaM He06xoaAnMo ObiTb
OLETbIM aKKypaTHO, No-A4enoBOMY, B TO BPeEMS Kak, Ha bepMe Tydnn Ha BbICOKMX Kabrykax
OyayT BbIrNAaeTb HeecTeCcTBEHHO. ABCONIOTHO HE AONYCTMMAa HEPSLLMMBOCTb B OAEXAE.

Kak ceb6sa BecT BO BpemMs MHTEpPBbHO. [lenante Bce BO3MOXHOe, 4TOObl co3daTb
€CTeCTBEHHyt0 aTtmocdepy. lNMoMHUTE, YTO y MHOrMX Noden eCTb MHEHUS, KOTOpble OHU
xoTenu 6bl BbickaszaTb. Bam Hago mcxoamTb M3 TOro, YTO PECMOHAEHT 3aMHTEPECOBaH B
Bawmnx Bonpocax. Ecnu Bbl Gynete B 9TOM YyOexaeHbl, TO Bawe OTHoweHue 6yaeT
3apasunTenbHbIM.

Jlioan 6y,uyT pearnpoBsaTtb Ha Bac B 3aBUCUMOCTU OT TOro, 4YTO Bbl OT HUX OXUOaEeTe. Bl
MOXeTe OoOuTbCS ycnexa, ecinu 6y/:|,eTe OXnaaTb yCnewHOro MHTepBbio.

,D,pyFVIMVI cnoeamu - paccna6bTer, yJ'IbI68I7ITer, Bbl OOJTKHbI ObITb yBE€pEHbI B cebe.

C camoro Havana MHTEepBbLIOEP AOO0JTKEH OCTaBaTbCA N0BE3HBbIM U BEXINNBbLIM, KaKOBbI
Obl HK BbINK 06CTOATENLCTBA, Bbl HAKOIAA HE OOMKHbI TEPATb TepneHne n paxe roBopuTb



pe3Ko C pecrnoHAeHTOM. BnomnHe BO3MOXHO, YTO Mbl 3aXOTUM B35ATb MHTEPBbLIO Y ApYy3ein unm
POACTBEHHMKOB 3TOrMO PECMOHAEHTa, MO3TOMYy HeobXxoAMMO MpPOU3BECTU Ha HEero
GnaronpusiTHoe BrieyaTneHne, YTobbl JOCTUrHYTb COTPyaHUYecTBa B byaywem. MaoeanbHo,
Bbl O/MKHbI AaTb NMOYYBCTBOBaTb PECMOHAEHTY, YTO Bbl NPUAETE K HEMY CHOBA.

BmecTte ¢ TeMm, Bbl 4OMKHbI MOMHUTb, YTO ECTECTBEHHOE MPABO PECMOHAEHTa OTKasaTb
BaM B MHTepBbto. Caenaiite Bce BO3MOXHOE, B COOTBETCTBUM C MHCTPYKUMAMU, YTOObLI 3TOrO
He npousowrno. OgHako, ecnu pPecrnoHAEeHT OTKasblBaeTCs OT COTPYAHMYECTBA, OH He
[AOMXKEH crblllaTb OT Bac crosa ynpeka. BoamoxHo B gpyrov pa3 oH GyaeT 6GnarocknoHHee.

YecTHOCTb. VIHTEpBblOEP, paboTalwmin Ons  Hawen CouMonormyeckon cnyxobsl,
AomKkeH ObiTb abCconoTHO YecTHbIM. [pakTuieckn Bclo paboTy MHTEPBLIOEP BbLIMOSIHAET B
OAMHOYKY. MIMEHHO OT ero CoBeCcTW, Hapsgy C npodecCUoHanM3MoM, 3aBUCUT YCrex
nccnenoBaHusi.  HTepBbloep MOXET CTOSMKHYTbCA C  CUTyauusiMi, KOTOpble He
npegycMOTPEeHbl Aake B HalMX TwaTenbHO paspaboTaHHbIX MHCTPYKUuaX. [MocTosiHHas
CBs3b C pykoBoguTenem mnonesBbix paboT no3BONMT MPeodosieTb 3TU  CIIOXHOCTW.
MHTepBLIOEpa, KOTOPbLIN Monan B TPYyLHY CUTyauumto, BCerga nocrapaltTcs NoHATb, a 3a
npegHaMepeHHY0 HEYECTHOCTL ero NPOCTO YBOMAT.

B kaxaon aHkeTe MMeeTcsi MEeCTo, rie VMHTEepBblEep CTaBMT CBOK MOAMUCb, KoTopas
03Ha4yaeT, YTO OH 3aKOHYWUN WM NPOBepUN CBOK paboTy, NoATBEPXKOAAEeT, YTO MHTEPBbIO
NpoBeAEeHO B COOTBETCTBUM CO BCEMU NPeAbSBSEMbIMU K HEMY TpeboBaHUSMM.

KoHdmaeHunanbHOCTb. Hawn 3aka3uvku nonarawT, 4YTO BCS MHGoOpmauusa Oyaer
CTporo KoHdmaeHumanbHon. Pamunua 3akasynmka He pasrnawlaeTcs HUKOMY 3a npegenbl
KOMNaHun, n OObIMHO B OMNpoCe MWCMNOMNb3yeTcs KogoBoe uMs, 4ToObl un3bexaTb
naeHTndmrkaumm 3akasdmka. Cambin NPOCToN NyTb n3bexaTb YNOMUHAHMSA UMEHM 3aKa34dmka
- 3TO cKasaTb NAAM, Y4TO Bbl MPOCTO 3TOr0 HE 3HaeTe.

[pyras cTopoHa KOHUAEHUMANBLHOCTA - 3TO TO, YTO 3aKasuuk Takke He OyaeT 3HaTb,
KTO AIBNANCS pecroHAeHTaMu uccrnenoBaHusi (ecnv pecnoHAeHTa NpocsT COOOLWNTL ero umst
Unu TenedOoHHbI HOMep, TO 3TO AernaeTcs TONbKO paau UCCreaoBaHUs U MPOBEPKUN aHKET).

Takum 00pa3oMm, Kak KIMEeHT, Tak U PeCNOHAEHT aHOHUMHbI 1 3alULLLEHbI OT Kakux Obl TO
HM ObINTO OECNOKOWCTB, HE CBA3aHHbIX C UCCeaoBaHNEM.

TpyooBor [OroBop, KOTOPbIA Bbl NoANUCbIBaeTe nepen Tem, Kak HayaTb paboTy B
KOMMnaHuKn, obsa3biBaeT Bac He pasrnawaTtb WHpopMauuio  (BKIOYas MOKa3 aHKeT unu
noboro Aapyroro matepuarna - YACTOr0 UM HEUCNosib30BaHHOMO, CBSI3@aHHOIO C ONPOCOM)
Komy-nnbo 3a npegenamm Coumonorn4yeckomn Cnyxosol.

Bce wmatepuanbl, ucnonb3yemble B MNPOLECCE WCCNEeAOBaHUs [OOMKHbl  ObITb
BO3BpalleHbl BalleMy cynepsain3epy no 3aBepLueHUn paboThbl.

Hu npu kakux obcToATenbCTBax Bbl He AOSMKHbI pasrnawartb B3rnagbl Unu Opyryro
WH(OPMaLMIO, KOTOPYIO Bbl Y3Hanu BO BpeMsi MHTEpPBbIO, APYroMy pecrnoHAeHTy. Ecnu
pecrnoHAeHT Bac CMpPOCWUT, YTO Apyrne AymMaloT Mo 3TOMY MOBOAY WM CXOAUTCA N ero
MHEHWE C MHEHUSIMU OPYruX, JanuTe HenTpanbHbIM OTBET, TMNa: "MHEHWUA fgen rno aTomy
BOMpPOCY OYeHb pasHble". Booble, noctapantecb cpasy yCnoBUTbCHA C PECMOHOEHTOM, YTO
Ha BCe €ero BOMPOCbl Bbl OTBETUTE MOCME MHTEPBbIO, OOMBLUMHCTBO M3 HUX “paccocyTcs”
camm cobon.

NMoBeneHue UHTepBbOEepa Ha UHCTPYKTaxe. Paborta MHTEpBbIOEepa Tpe6yeT BbICOKOM

cTeneHu npodeccuoHanunama, noaTomy NHTEepBboep [OIMKEH NOCTOSIHHO
COBEpLUEHCTBOBATb CBOE MACTEPCTBO Kak B MpoLecce caMux UCCnedoBaHWUi, Tak U 4yepes
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cucteMy OOyveHMs M MHCTPYKTaXeEW, KOTOPble OPraHU3ytTCH COLMOSIOrMYEeckon Ccriyx6omn.
MHTepBbloep gonyckaeTcs K NPOBEAEHMIO Onpoca TOMbKO MOCre OCBOEHUS npeariaraemMon
eMy nporpaMmmMmbl OBy4YeHWss U cOady KOHTPOSbHbLIX TecToB. Ha kaxgoro WHTepBbioepa
3anonHAEeTCa NUYHAs KapToyka, KoTopas HaxoguTcs B coumornornyeckon cnyxbe u
COAEPXUT BECb €ro NOCMy>XHOW CMUCOK, BKMNOYas OLEHKY kKadecTBa NpoBOAMMON UM paboThl.

JInuHaa KapToUKa MHTepBbLIOEpa

®. N. 0.

MecTo ang
¢oTorpacgum

[omalwuHnn agpec

[om. TenedoH: Pa6 TenedoH:
MacnopT cepus No korga BblaaH “ ? 19 r.
Kem BblgaH

[aTta poxgeHus “_ 7 19 r. O6pasoBaHue
lNpodeccus
CemelriHoe nonokeHue, Hann4ine aeTen

Kakum BpemeHem pacnonaraete ans pabotbl B 6ygHue gHu
B BbIXOAHbIE OHWU

MmeeTe nv BO3MOXHOCTb Bble3XXaTb B KOMaHANPOBKU
[NpeanoyTUTEeNnbHbLIM PaNoH OENCTBUS

5 nocmaerneH 8 uzgecmHocmb 06 ycriogusix compydHudyecmea Mmexoy Couyuonoaudeckol
cnyx6ol U UHMepP8bEPOM U 0653yr0Cb He pasaiawamb c8edeHus, MNofyYeHHbIe MHOU rpu
rnpoesedeHuUU UHMepPBbLIO.

Jata“ ” 1995r. Mopnucek
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Kaxxgomy MHTEpPBbIOEPY BhblgaeTcs yoocToBepeHue ¢ ootorpadnen, KOTopoe sBnsieTcs
AOKYMEHTOM, npeabsABnsieMblM B criydae Heob6xoaumMocTu BO BpeMs onpoca.

YnoctoBepeHune mnHrepebtloepa 1995

M3yyeHne o6 EeCTBEHHOIroO MHEHMUSA

”

ans
¢doTto

Ne

damunua

n. 0.

OomawHun agpec

Mepen kaxabiM ONPOCOM, K KOTOPOMY MPUBIEKAETCA MHTEPBLIOEP, OH MpurnallaeTcs
Ha cneunanbHbIi WMHCTPYKTaX. [ns Bac, Kak WHTEPBbIOEpPA, MHCTPYKTaXW SBNASKOTCA
BO3MOXHOCTbIO 03HAKOMUTBLCS C NONEBLIMN LOKYMEHTAMU U BbISICHUTb OCOOEHHOCTU CBOEro
noBedeHMs B  KaXOOM KOHKpPeTHOM uccnegosaHun. OtTmeTbTe ana  cebs  Bce
paccmaTpuBaeMble BOMPOChl, BO3bMUTE 3K3EMMIISAP aHKETbI, pa3gaBaeMon Ha MHCTPYKTaxe
N XxpaHuTte ee y cebsa BO Bpems nccnenoBaHns. He ctecHanTech 3agasaTth Nobble BONPOCHI,
KOTOpble Y Bac BO3HMKHYT BO BPEMSsI MHCTPYKTaXxa; Bawwa 0683aHHOCTb - 3HaTb BCe, YTO BaMm
HY>KHO O Ballen paborTe.

Ha kaxxgom MHCTpyKTake Bam pasgafyT MHCTPYKUWMM ANst MHTEpBbloepa, kacarolimecs
aHKeTbl U BCEX MHCTPYMEHTOB, KOTopble Bbl OyaeTe ucnonb3oBatb. Oepxute ux npu cebe,
koraa 6ynete NpoBOAUTL MHTEPBbIO.

Y6eauTech, YTO Bbl NOHMMaeTe BCe TO, YTO FOBOPUTCS Ha MHCTpykTaxe. Ecnu y Bac
NOSIBATCS COMHEHWS, 3ajaBaiiTe BOMPOChHI.

OCHOBHbI€e NIMYHOCTHLbIE KayecTBa UHTEepBblIOEpa.

1. OTBETCTBEHHOE OTHOLLEHNE K CBOEMY AENY.
2. KoMNeTeHTHOCTb, OPraHM30BaHHOCTb, YETKOCTb B paboTe.

3. OOLWMTENBHOCTD, YMEHNE HanaguTb KOHTAKT C NOAbMU, CNOCOOHOCTb BbI3BaTb JOBEPUE,
co3gatb AenoByto atmocdepy, NodyanTb pecnoHAeHTOB K COTPYAHUYECTBY.

4. TakTUYHOCTb, JOBOpOXeNaTeNbHOCTb, TEPNUMOCTb.
5. ONpsATHbINA BHELUHWUIA BN, XOPOLUME MaHEpbI.

6. CobntogeHne TpeboBaHM KOHULEHUNANBHOCTH.
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4. B3AUMOJEWCTBUE UHTEPBbLIOEPA 1 PECMOHOEHTA.
lNepeu4HbIlU KOHMaKmM.

Ycnex Bawwen paboTbl B 3HAYUTENbHOW CTEMNEHN 3aBUCUT OT TOrO, HACKOSMbKO YAayHbIM
OyoeT NepBUMYHBIN KOHTAKT C pecrnoHAeHTOM. Baw wHTepec K nogsM U OOCKOHAnNbHoOe
3HaHME WHCTPYKUWIA, NONyYEeHHOe NpW MOAroTOBKe, cAenawT 3Ty 3agady B OOMbLUMHCTBE
Crny4yaeB BbINOMHMMON. HO MHTEpBbIOEP OOSMKEH WMCMOMb30BaTb BCKHO CBOK MHTYWULMIO U
coobpasnTenbHOCTb, Korga KTo-nnbo B AOME OTKpbIBAET eMy ABepb. Bbl 4OMKHbBI 3HATL, YTO
OTKa3bl OT MHTEPBbLIO B MPUHLUUMNE BO3MOXHbI, HO MHOrOneTHWE HabnIAEHNS NOKa3biBatoT,
YTO YMCMO UX OTHOCUTENBHO HeBenuko (A0 10%) n 6uTb TpeBOry HYXXHO TOMbKO TorAaa, Koraa
4YMCNO OTKA30B Y KAKOro-TO U3 MHTEPBBLIOEPOB MPEBbLILLAET CPEAHEE YNCNO OTKA30B Y ApYrux
WNHTEPBbLIOEPOB. VIMeloTca ABe cTagum B TUNUYHOW CUTYauUM 3HAKOMCTBA C PECMNOHAEHTOM.
MepBas BO3HMKaET Torga, Koraa Bbl BCTYyNaeTe B KOHTAKT C YENOBEKOM, OTKPbIBLUMM BaMm
ABEPb UNN HavvHaeTe neperoBopbl U3-3a ABepu. BTopas cTagms BO3HWMKAeT, Korda Bbl
HaxoauTecb BHYTpM AoMa n moxeTe becegoBaTb 6onee cBo6ogHO.

Ha nepBon ctagmm Bawmm cobecegHMKOM MOXEeT OkasaTbCsa BooOue He Oyaywiumin
PECMOHAEHT, a YNleH ero CembM, cocef, CIyYyanHbI 3HAKOMbIA U T.4. ITO Heobxoaumo
yuuTbiBaTb ANs TOro, 4tobbl ycnewHo p[AobpatbCsa OO MHTEPBbIO C OTOOpaHHbLIM B
COOTBETCTBMM C WHCTPYKUMSMWU pecnoHOeHToM. [Mpy NepBMYHOM KOHTAKTE Bbl AOSMKHbI
OOBACHUTL MPUUMHY Ballero MnosIBNEHUS Yy [ABEPU PEeCnoHAeHTa, Ueflb U Xapakrep
nccneposaHus. lNepBon peakumen, ¢ KOTOPOWN Bbl CTONTKHETECH, 00LLasCh C YENOBEKOM M3-3a
asepn, Oyget cmecb nwbonbITCTBa M, B TOXE Bpemsi, onaceHusi. Mcnonbaynte 9TOT
nepBoOHaYanbHbIN UHTEPEC ANs TOro, YToObl NPpeacTaBUTLCSA W, FMaBHbIM 00pa3oMm, paccesTb
OMaceHust, YTO Bbl HEKast IMYHOCTb, KOTOPYIO HeXenaTesnbHO BNyCTUTb B AOM.

Mpexnoe Bcero Heobxoaumo p[obutbcd, 4TOObI Bam OTKpbIAM ABepb. byabTte
€CTEeCTBEHHbIM M OpYXentoOHbIM, HO AEeNnoBbIM, ynblbanTechb, Aaxe ecnu Bbl roBOpUTE MO
TenedoHy unu mns-3a gsepu, ynoibka, gobpoxenartenbHbli TOH MOryT ObiTb YCIbllaHbl B
Bawem ronoce. YeTko M SICHO Ha30BUTE CBOE UMSI U MOKaXWUTe Balle yOOCTOBEpEeHue,
00bsicHMB, 4TO Bbl paboTaeTe B LEHTPE U3y4YeHUs obLEeCTBEHHOrO MHeHNd. BaxxHo, 4ToObI
BaL cobecedHuK 6bin yoexaeH, 4To Bbl UMEHHO TOT YENOBEK, 3a KOro Bbl cebsl BhigaeTe.

He nonbayintecb cnoBamu “coumonorus”, "MapkeTuHr”, "pecnoHAeHT”, “nHTepBbloep” 1
APYTMMN TEPMUHAMUN, HEMOHATHLIMUK BalLMM cobeceaHnKam.

Bbl AomkHbI MCXOOUTb M3 TOro, YTO Ball cobeceqHUK ceidac He 3aHAT U NoAxXoAuTb K
BCTpeYe TakK, YTOObl Y HEro He ObIST0 COMHEHWUIN, YTO UHTEPBbLIO COCTOUTCH MMEHHO ceinvyac.
JlecTHMYHas nnowlagka unu Kopuaop He oYeHb yaobHoe MecTo Ans npoBedeHus 6eceabl n
Bbl JOJMKHbI NPeACTaBUTbLCA Tak, 4Tobbl 3anTv B AoM. OkasaBLUMCb BHYTPWU, Bbl MMeeTe
Oonblwe LwaHcoB ybeauTb 4ernoBeka CcOTpyaHM4YaTb C Bamu. Bmecto Bonpoca: “MoXkHO
BOWTN?”, HaA KOTOpbIN BaM fnerko otBeTaT:"Het”, ckaxnte : “MHe Obl xOTenocb 3amtn u
nobecegoBatb ¢ Bamu BOT O 4eM’. [Ins oObACHEHMSI Lienen CBOEro BU3uTa UCMOSb3ynTe
TEKCT obpallleHMs K PeCNOHAEHTY, KOTOPbIWA, Kak NpaBunio, NPMBOAUTCSA Ha TUTYNbHOM NUCTE
aHkeTbl. [locTapanTtecb 03BY4MTb OTOT TEKCT MPaKTUYECKM [OOCMNOBHO, He W3MeHss
POopMYNMPOBOK, NWLLb U3peaKa 3arnsabiBas B aHKETY.

BoT HecKkonbkO  TUMWUYHbBIX npumepoB BBOOHbIX  TEKCTOB, ncnosmnb3dyemblx B
nccnenoBaHUAX.
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MockoBckas couuonormyeckas cnyxb6a

Kog uHtepBbroepa 0 _[1 [0 HomepaHketbi 1.2.3.0 0O 0O 0O 0O

30paBCTBYMTE, MEHS 30BYT

A pabotad B MHCTUTYTE OOLLECTBEHHOrO MHEHMUS, KOTOPLIN MPOBOAMT O4YEpPELHON
orpoc HacesneHna B HaweM ropoge. Npocum Bac npmHATE B HEM ydacTue. Becero B Mockse
oyanet onpolueHo 3000 yenoBek.

Hac wHTepecyeT Bawe MHeHuMe O raseTax, TeneBUOEHUW, HEKOTOPbIX BaXHbIX
npobnemax >W3Hu1 ropoga u CTpaHbl B LIENOoM.

£ 6bl XOTEeNn 0YeHb KOPOTKO 0O6BACHUTL Bam, 4to Mbl Byaem genatb, u Baly ponb B
aTon pabote. A Byay 3agaBaTb Bam BCyX BOMPOCHI U 3a4nTbiBaTb BO3MOXHbIE BapyaHTbI
OTBETOB Ha HuX. Balwia 3agada coctont B TOM, YTOOLI BbiOpaTb OTBET, KOTOPLIA Hanbonee
cooTBeTCcTBYeT Bawemy MHeHuo. Bawum otBeThl 8 6yQy oTMeyaTb B aHKeTe.

Ha HekoTopble Bonpocbl s He 6yay npegnarate Bam Hukakux oTBeToB. B atom
cny4vae, Bbl MOXeTe oTBe4aTb CBOMMMU CrioBamu, a a4 6yay 3anuceiBaTb TO, 4TO Bbl roBopuTe.

Ecnu Bbl He paccnbiwanu, unm He 40 KOHLA MOHANM BOMpocC, S NoBTopto ero. Ho,
MOCKOMbKY MOS rnaBHas 3ajaya- BbIICHUTb Balwe nnyHoe MHeHue, 5 He Mory OObACHATb
CMbICIT BOMpOCa CBOMMM CrioBaMu, TakK Kak 9TO MOXET BHECTW B OTBET W 4yacTuuy MOEero
MHEHWS.

OT Bawen WCKPEHHOCTUM M TOYHOCTM NPW OTBETaxX Ha BOMPOCbI aHKkeTbl Oyadet
3aB1CETb AOCTOBEPHOCTL pe3ynbTaTtoB Bcero ncernepoBaHus. Mel yBepsem Bac, yto Bawm
NNYHble BbICKasblBaHWS He OyadyT pasrnawartbecs, M nocrie obpaboTkM Bcex aHkeT Ha
KomnbtoTepe, 6yayT ncnonb3oBaTbCs TONbKO B 0006LLEHHOM BUAE.

Bce Bonpockl, koTopble y Bac MOryT BO3HWKHYTb B CBS3M C HallMM uccrnegoBaHnem Bbl
MOXeTe paspeLlnTb, MO3BOHMB MO TenedoHy, YKasaHHOMY Ha BU3UTHOM KapTOYKe Halleun
opraHusauumm, KoTopyto s Bam octasnsio.

Cnacubo, yto Bbl cornacunuce yyacteoBaTb B onpoce!

nnu:

Onpoc, KOTOprVI Mbl NMpoBOAMM B HaCTodLlee BpeMA, MNMOCBALEH LWaMIyHAM U OPYrMm
MOKOLLMM CcpeacTtBaM. Y npomssop,menel?l LLIaMI'IyHeVI HEe BcCerga ummMmeeTcsd BO3MOXHOCTb
NnoroBopuTb C NKOAbMU, KOTOPbIE UX UCMNOJIb3YHT, 1 OHU MOMNPOCUITN Hac 3TO cAerlaTb. Hawwe
nccrieaosaHme Oact rnokynaresidM BO3MOXHOCTb YCTaHOBUTb CBA3b C KomMnaHuen, KOTOpad
npeanaraet Tosap, SABMNSAIOLWMIACSA YaCTbO HaLLEn XKU3HMW. CuntanTe, 4TO Halla opraHn3auund-
3TO HEKMIW MOYTOBLIN ALWMK, CAENAHHbIN npon3BoaunTeremM, a aHkeTbl- 3TO NMNCbMa, KOTOpPbIE
Tyaa 6pOCGI'OT. Jllogsim He yacTto npnuxoauT B royioBy MbliClib HanncaTtb MMCbMO, MO3TOMY Mbl
nHTepecyemcd salulmuMm MHEeHneM no 3ToMy BOIMPOCY.
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Mbl aBngemcs “ ronocom” nokynaTens n rapaHTMpyem Bam, YTO Balln HYXObl U MHEHUS
OyayT NpUHATLI BO BHMUMaHWe NPOM3BOAUTENSAMW 3TUX TOBApOB M YCHYT.

BoaMOXHbI cuTyaumm, Korga nepBuYHbIA KOHTaKT 3aTpygHeH. Hanpumep, Bbl HUKOMO He
3actanu goma B oOTOOpaHHOM Bamu kBapTupe. He cnewuTte yxoguTb WM 3aMEHUTb
pecrnoHgeHTa. 3amMeHbl Bcerga  OTpuuaTenbHO  CKasblBalOTC  Ha  pesyrnbTaTtax
nccnefoBaHusl. Y3HanWTe y COCeden, XMBET N KTO-NnMbo B 3TOW KBapTMpe WM Korga aTux
nogen nydule 3acrtaTtb goma.

He pepgku cuTyaumu, korga ABepb BaM OTKPOET HeTpesBblt yYenosek. Kak npasuno,
NHTEPBbIOEP YCNeBaeT BbIFOBOPUTL BECb NEPBUYHbLIN TEKCT, NPeXae Yem pa3bepeTcs ¢ Kem
nveet pgeno. OyeBMOHO, YTO OGpaTb MHTEPBLI Y MbSHOMO HEmNb3s, OaXe €ecnu OH
OKasblBaeTCsl BalLMM PECnoHAEHTOM. YKIOHUTECh OT HEMeANeHHOW paboTbl, 0GbSACHMB, YTO
Bbl 3allnnM Ans TOro, 4tobbl YTOYHWUTL Hambonee ynobOHoe AN pecrioHAeHTa Bpems
UHTEpBbID. K coxaneHwuto, Ons HEKOTOPbIX PECrnoHAEHTOB Takoe COCTOSIHME MOXET
okasaTbCsl Hambonee TUMWYHLIM U B 3TOM Cry4yae MHTEPBbIOEP OO/MKEH CaMOCTOSAATENbHO
UM nocrie coBeTa ¢ cyrnepBan3epoM OnpeaennTb, Kak eMy NnocTynuTb.

AHanorn4yHo cnepnyet cebs BecTn, ecnu Bbl CTOJIKHYINMMCb C OYeHb CTapbiMKU WK
NCUXN4eCKN HenosIHOUEHHbIMU NMIOObMU.

Ecnu aBepb Bam OTKpbIn pebeHokK, a B3pOCrbIX HET AOMa, Bbl MOXETEe y3HaTb, Koraa ux
nyywe 3acTtatb. OcTaBbTe CBOK BM3UTHYIH KapTOuKy C ykasaHMeM Ha3BaHusi U agpeca
opraHusaumm, 4tTobbl He BbI3BaThb Y Ntogen HeoboCHOBaAHHOIO GeCcnokoncTea.

UenoBek, oTBeYalOWMN y OBEPU, MOXET OKa3aTbCs HE TEM, Y KOO Bbl JOMKHbI B3ATb
WHTepBblD. HO, Tak kak BaM MpPeAcTOMT MNOMy4uTb Yy Hero Heobxogumyro Onsd Bac
WHopmMaLmo, paboTanTe C HUM Kak C MOTEeHUManbHbIM PEeCnOHAEHTOM. BO3MOXHO, 4TO,
Korga Bbl onpegenute MCTUHHOIO PecrnoHAeHTa, BaM NpuaeTcsl MOBTOPUTbL BBOOHYH 4acTb
WHTEPBbIO.

Y pecnoHgeHTa Bcerga eCcTb OMaceHus, COMHEHWS W BOMPOCHI, KOTOPbIE OH MOXET
3agatb nepeg Havanom WHTEPBbIO, M Bbl BCerga OOMKHbl ObiTb FOTOBbI AaTb Ha HUX
npaBuibHbIE U BEXNUBbIE OTBETLI, ChOpMynnpoBaHHbIe TakuM 06pas3om, Y4ToObl OHK Obinn
€CTECTBEHHbIM MpPOOOSIKEHNEM Balwen BBogHou Oecenbl. BoT HekoTopble Hambonee
TUMWYHbIE BOMPOCHI.

- MNoyemy Bbl BbIbpanu MMeHHO MeHs, kKTo gan Bam moe ums ?

OTBevanTe Tak, Kak ecTb Ha camom gene. Ecnn Bbl paboTaete ¢ 6aHKOM agpecos,
pacckaXute 0 TOM, YTO 3TOT agpec U amMuUnNuio Bbl NONYYUNN B CNpPaBOYHOM GHOPO, YTO B
ropoge 6yget onpolweHo 60MbLIOe KONMYECTBO NOAeEN, a cobpaHHble BMECTE MHEHUS 3TUX
nogen ganyt npeactaBneHns O TOM, YTO AyMaeT HaceneHue B LenioM Mo TeM BaXKHbIM
BOnpocam, KoTopble npuBoaATca B aHkeTe. Cpasdy noayvyepkHuTe, YTO Onpoc sBnsieTcs
AHOHUMHBIM 1 PaMUNst KOHKPETHOro pecrnoHAeHTa HUMKOMY He byaeT masecTHa. Ecnu Bbl
paboTaeTe No MapLIpyTHOM MeToauke oTbopa, TO Takke ONULIUTE PECMNOHAEHTY Kak 3TO
npoucxoant. OObIYHO onMcaHuMe KponoTnMBOM paboTbl MHTEpBbIOEpa TONbKO Bbi3blBaeT
yBa)KeHWe 1 HacTpamBaeT pecrnoHAeHTa Ha AobpoxenaTenbHbIi U AENOBOW TOH.
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- 41 Hnyero 06 aToM He 3Har, nodemy 6bl Bam He MOroBOPUTL C MOEW XXEHOW, COCEOOM U
T.4.7

B atom cnyyae Bbl OOMKHbl OOBLACHWTbL, YTO BaM, KOHEYHO, ObIo Obl ygobHee
onpalumBaTtb TeX, KTO BCerga Aoma unm KTo cam xoten Obl OTBETUTbL Ha Bonpockl. Ho Torga
He ydacTca MOHSATb, YTO AymaloT TakMe nau, Kak 3TOT KOHKPETHbIN pPecrnoHOEeHT.
MogyepkHMTe, 4TO BamM HeEOOXOAMMO 3HaTb WMMEHHO €ero MHEeHMe, 4TO B aHKeTe HeT
NpaBUNbHbLIX WM HenpaBWibHbIX OTBETOB M PECMNOHAEHT MOXEeT He onacaTbCsi CBOeMn
HEenoAroToBneHHoCTU. HanoMHuTe, 4YTO Bbl cneumanbHO npogenany AONrun nyTb, YTOObI
MOroBOPUTL MMEHHO C 3TUM YENIoBEKOM W MpaBuna Ballen paboTbl 3anpeluarT 3aMeHUTb
€ro Ha koro-nmbo apyroro.

Y K020 Henb3s1 6pamb UHMeEPEbHo.
- Y TypucTOB unu y niogeil, NOCTOAHHO He MPOXMBaKLWMX B AAHHOM HaceneHHOM

nyHKTEe. VICKnioveHne coctaBnsalT ocobble crnyyawm, KOrga Bac MHTepecyeT BCe HanuvHoe
HaceneHue, BKMoYasi, Hanpumep, 6exxeHueB.
-Y NbSHbIX, HAPKOMAHOB UIK NIOAEN C SAPKO BbIPaXXEHHON HeaaeKBaTHOW peakuunen.

-Y nogen, KOTOpPbl€ HE NOBOPAT Ha A3blke, HA KOTOPOM MNMPOBOANTCA UCCIeoBaHUE.

-Y INyxvx U HeMblX. VIHTepBblO CO cnenbiMi He MNPOBOAATCA B Crydyae, korga oOT
pecnoHaeHTa TpebyeTcsa paccMaTpuBaTh YTO-NNGO.

-Y peten 14 net n monoxe 6e3 paspeLleHnst UX poauTenen Unn onekyHoB.

-Y ouYeHb CcTapbix nogei, KoTopble MOryT ObiTb HECNOCOGHLIMM MOHATb CMbICH
BOMPOCOB.

-y D,pySGVI, POACTBEHHNKOB UJTN 3HAKOMbIX MHTEPBbIOEPA.

-Y pecnoHgeHToB - "akcnepToB". B 6onblIMHCTBE crnyvaeB (Hanpumep, ecrniv He Obino
AaHO yKa3aHW Ha 3TOT cYeT) He BepeTca MHTEpPBbLIO Y Tex, KTo paboTtaeT B Ton obnactu,
KOTOPYIO Bbl UccrnenyeTe.

-Y Gornee, YeM OfHOro YerioBeka B CEMbE, ECMM Y BAC HET APYrUX UHCTPYKUUIA Ha STOT
cyeT. Ecnu no TomMy e agpecy MHTepBblo OyaeT B3SITO y ABYX PECNOHAEHTOB, TO OHO GyaeT
CYMNTaTbCS HEAENCTBUTENbHbBIM.

-Y Tex, KTO He >XMBET MNOCTOAHHO B OTOOpaHHOM kBapTMpe (rocTen, 3HaKOMbIX
pecnoHaeHTa).

-Y Tex, Kro paGOTaeT B obnactu MapKEeTUHIroBbIX nccnenoBaHum, onpocos
06LLI,GCTBeHHOFO MHEHUA UITN B PEKITaMHOM areHTCcTBe.

B crny4yae, ecru BbI60pKa npueesrnia BaCc B KBapTupy, roe Bbl HE MOXeTe ONpOCUTb

pecrnoHAeHTa MO BbllEYKa3aHHbIM MpUYMHAM, Npou3BeauTe 3aMeHy, COorflacoBaB 3TO C
cynepBamnsepom.
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lMpo6bnema omka3zoe u HedocmuXxumMmocmu pecrnoHOeHmos.

Hanbornblluee 4MCro OTKA30B OTHOCUTCH K TOMY 3Tany WHTEPBbHOMPOBAHUA, Korga
ocyuwiecTBndeTcad nepBb||7| KOHTAaKT. HOSTOMy, He XanewTte cun u BpeMeHn Ha nepByr 4acCTb
06LLI,eHVIFI, Korga pecrnoHAaeHT adanTupyeTca K HernpuBbiHHbIM OJ14 HEro ycrioBuamM onpoca.
BmecTe ¢ Tem, He 3atdarnBanTe BBOAHYK 4acCTb. Ob6bAcHMB uenn n 3agadm unccrengoBaHunAd,
I'IOCTapaVITer HanTM noaxoasuiee B KBapTtMpe MeCTO U NPUCTYMNMUTb K UHTEPBbLIO. Ecnu
pecnoHOeHT Ha4YuMHaeT y4YacTBOoBaTb B Ofnpoce U BUOUT Bally D,O6p0)KeJ'IaTeJ'IbHOCTb,
BOMPOCHbI aHKEeTbI, KaK npaBuIio, ero 3anHTepecoBbIBaAlOT. Bo BpeEMA 00BbSsICHEHNA NOo nosoay
Luenen nccnegoBaHug, COXpaHFIVITe CMOKOWCTBME N BEXINUBOCTD, B criy4yae ecrnu pecrioHaeHT
NnbiTaeTcAaA CNopuUTb C BaMu, OOKa3biBad, YTO Balll 3aHATUA OecnonesHbl, a TO U BpeaHbl.
MNokaxunTe eMy BCEM CBOMM BMOOM, YTO Takom Cepbe3HbII7I YyernoBek Kak Bbl, He cTan Obl
3aHNMaTbCA epyH,u,0|7|, YTO Bbl BEpUTE B Ba>XHOCTb BaLUen pa60TbI, a pecroHAeHT CMOXET B
3TOM y6e,D,VITbCFI, NO3HAaKOMUBLLUNCL C BOMNPOCaMWN aHKETbI.

B cny4dyae, ecnn pecrnoHaeHT roBopuTt, 4YTO OH cenyac O4YeHb 3aHAT, HOCTapaVITer
y6eD,I/ITb €ro OTBETUTb XOTH Obl HA HECKOJTLKO nepBbiX BOMPOCOB, BECbMa BEPOATHO, YTO BaM
yoacTtca ycnewHO 3aKOHYUTb MHTEPBbLHO MOJTHOCTLHO. B KpaVIHeM crny4yae, ﬂOFOBapMBaVITer
O nepeHoce BpPEMEHU WHTEPBbIO Ha bonee y,El,OGHOG Ona pecnoHaeHTa. Coobuwute
pecnoHOeHTy, 4TO NO HallMM npasuiiaMm Bbl TOTOBbI NOCELaTb €ro o Tpex pas - 3To 6y/:|,eT
euwe oaHunM noarTBepxXaeHnem Cepbe3HOCTU BallUX HamepeHvuZ N, BO3MOXHO, nocriegHemn
Kannemn, CKIoHNBLLEN pecnoHOgeHTa K COTpyaAHNYEeCTBY.

MpucTynas K WHTepBbIO, Bceraa coobLiaiTe pPecrnoHOEHTY OPUEHTMPOBOYHYH €ro
ANUTENbHOCTb. ByabTe YeCTHbl. OTO CHU3UT LWAHC TOro, YTO UHTEPBbLIO OyaeT npepBaHo Ha
cepeauHe, €cnu pPecrioHOEeHT HacTpouTcss Ha 6oree KOpPOTKUA Nepuos BPEMEHW, YeM
TpebyeTcsl B AENCTBUTENBHOCTMY.

Ecnn, HecMOoTpa Ha BCe BaluM YCUNUS, PecnoHAEeHT BCe-TakM OTKasblBaeTcs OT
WHTEPBbID, OCTaBbTE BO3MOXHOCTb e€lle AnA OOHOW MOMbITKM B ApYyroe BpeM4.
MocTapanTecb yNTK, Npexae Yem ycrbllnuTe OKoHYaTenbHoe HeT. BO3MOXHO, B Apyron pas
pecnoHaeHT ©Oyaet 6narocknoHHee. Xopowo 6bino 6bl onpegenuTb TOYHOE Bpems
NOBTOPHOM BCTPEYMN.

Crapavitecb, 4Tobbl APYron YneH cemMmbu He OTKa3biBancs 3a u3bpaHHOro pecnoHaeHTa.
Tak, ecnu Bbl Nony4MTe OTKa3 OT Cynpyru pecrnoHgeHTa (“Mon Myx 3TUM He uHTepecyeTcs’”),
BO3bMUTE NOA COMHeHMe nogobHoe yTBepxaeHne, OBbACHUTE, YTO BO3MOXHO OHa npasa,
HO Bawa paboTta TpebyeT, 4TOObI Bbl NOroBOPUNM C U3BpPaHHbIM PECMOHOEHTOM JIUYHO.
30ecb BaxHO MpaBuIibHO BbIGpaTh Bpemsa nocelleHus, Koraa Hambonee BEpPOATHO, YTO
pecnoHaeHT byaeTt aoma.

WNcnonb3yiiTe NMCbMeHHYo Npocb0y 06 MHTEPBLIO UMW BUSUTHYHO KapTOUKy, KOTOPYHO Bbl
nonyymTe B couumornormyeckon cnyxbe, ons Toro, YTobObl OCTABUTL €€ Yy HEeCrOBOPYMBOIO
pecrnoHaeHTa. Bo3MOXHO, OH MO3BOHWUT HaM WM MPOHMKHETCA GNaroCKMOHHOCTLIO Toraa,
korga Bac yxxe He OyaeT B KBapTUMpe U BTOPOe NnocelleHne 6yaeT yaauHbIM.

MpakTvka nokasbiBaeT, YTO HEOMbITHble WHTEPBLIOEPbI MPEYBENMYMBAIOT 3HAYEeHWe
OTKa30B Kak hakTopa, KOTOPbIA MOXET OCINOXHUTb UX paboTy. BCTynuB B NepBbIii KOHTAKT C
pPecnoHaeHTOM, Bbl UMeeTe LWaHC AeBSiTb U3 AecsATU, YTO MHTepBblo cocTtouTcs. opasno
Gonblue 3aMeH CBA3aHO C HEAOCTWXXUMOCTBIO PECMOHAEHTA, KOraa Bbl BOOOLLE HE MOXETe
BCTYNWUTb B KOHTaKT C NOAbMW, MPOXMBAKOLWMUMKW MO Bbl4aHHOMY BaM agpecy. YCMOBHO
HeOOCTMXKUMOCTb MOXHO pasfennTb Ha abCoNOTHYI0 M OTHOCUTENBHYIO.
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K abcontoTHOM HEQOCTUXKUMOCTUN OTHOCATCS cnegywuime cutyaumu:

1) peanbHO He CywecTBYeT BbldaHHOrO Bam agpeca (HeT Aoma, ykasaHHOro Homepa
KBapTuphbl);
2) pecrnoHAEHT MO yKazaHHOMY afpecy He NpoxunBaeT (YyMep, nepeexan v T.4.);

K oTHocuTenbHomn HEOOCTUXXNMOCTU OTHOCATCA TakKne criydau :

1) TpoekpaTHOe MnoceleHne He Aano MHopMauuMnm O TOM, HaxOA4MTCS N PECMNOHOEHT B
KBapTUPE;

2) pecnoHAeHT HaxoauTcs B ANUTENbHOW KoMaHAUPOBKe, B 6onbHULE, B apMuK, B TIOPbME U
T.4.

Bo Bcex 3Tmx cnyyasx pecnoHAEHTOB MPUXOAUTCS 3aMEHsITb, YTO HE MOXET He
CKa3blBaTbCsl HAa KayecTBe UccnefoBaHus. Tak Kak MHTEPBbIOEP HEBOSBHO OMNpaluMBaeT Tex,
KTO Nerko AOCTYNeH, uccrneaoBarteny MoryT nofyunTb HEBEPHOE NpeacTaBrieHne 0 MHEHUSAX
W Hyxgax HaceneHusi. VIMEHHO noO3TOMy Tak HexenaTernbHbl 3aMeHbl U TaK BaXHbl
NOBTOPHbIE noceLleHus, 4TOObI MaKCMMarbHO COXpaHUTb nepBoHa4anbHO
chopmMUpoBaHHYHO BbIOOPKY.

Mpobnembl HEOOCTUXMMOCTU WM OTKA3o0B - 3TO TO, YTO MOCTOSHHO GecnokouT
coumonormyeckyto cnyxoty, noaTomy B crneumanbHOM 6naHke, KOTopbii ByaeT HaxoauTbCa Yy
Bac, 3apuKCMpynTe pe3ynbTaTthl KaXX40ro CBOEro noceLleHuns.

OnmumanbHoe epeMsi U MeCMO NMpoeedeHUsI UHMepPeb|o.

Ecnu yyecTtb, 4TO Gonbluas YyacTb B3pocroro HaceneHus ctpad CHIC paboTaeT, To npu
NOKBAPTMPHOM ONpPOCe BPEMS, KOrga yCnelHble MHTePBbI0 Hanbonee BepOATHbI, 3TO BeYep.
B 6yaHvne oHu nHTepBbioep MOXeT paboTtaTb B nepmoa ¢ 18 fo 22 vacos. B BbixogHble gHU
HauyMHaTb onpoc MoxHO ¢ 10-11 yacos yTpa. [IHeEM Takke MOXHO ornpaluinBaTb NEHCUOHEPOB
n Tex, KTo pabotaet nocmeHHo. Bpemsa addekTnBHOM paboTbl MHTEPBLIOEPA, Kak BUAHO,
OrpaHM4YMBaEeTCsl HECKOMbKMMW YacaMn B eHb. DTO creayeT yunTbiBaTb, KOraa UHTEPBbIOEP
npuHUMaeT Ha cebs 3agaHue.

Jlydlwiee MecTo AnA NpoBedeHUs WHTepBbI - OTAeNbHad KoMHata cO CTOMOM WU
CTYNbAMM, rae Mornm Obl pacnonoXUTbLCA UHTEPBLIOEP N PECMOHAEHT. XOTA Takue yCcrioBus
eCTb He Bcerga, HeobxoanMo pasMecTUTbCA HaCTOMbKO yaobHO, YTOBbI MecTo onpoca He
ckasblBarocb Ha ero pesynbtatax. MHoroa HegoBepyuBbIA PECNOHOEHT He nyckaeT
WHTEpPBbOEpPa B KOMHATY U MHTEPBbLIO NPOXOAAT YyTb M HEe nepes JOMOM, Ha NEeCTHUYHOWN
nnowagke unu B kopugope. ITO HenpasBuibHO. [daxe ecnv MHTEPBbIO Hayanocb Takum
o6pa3om, TO Mocrne HEeCKONbKUX BOMPOCOB, KOrga pecrnoHAeHT “paccnabunca” n npossun
NPU3HaKM 3aUHTEPECOBAHHOCTU, NpeanoXuTe emy Hantn 6onee nogxoasime ycrnosus ans
onpoca.

OtpenbHaga npobnema - 3To NpucyTCcTBME “TpeTbux’ nuu Bo BpeMsi onpoca. O4eBnaHo,
YTO €CNU B KBapTuUpe OJHa KOMHaTa, a Bbl onpawmBaeTe MaTb ABYX MarneHbKUX OeTewn,
KOTOpble CUOAT Y Hee Ha pykaxX, BHUMaHWe pecnoHAeHTa He OygeT cocpefoToYeHO Ha
Bawen pabote. [lopo poOACTBEHHMKM  PECMOHAEHTA  HACTOMIbKO  BHUMAaTENbHO
NPUCAYLIMBAIOTCA K TOMY, YTO OH rOBOPUT, @ TO U NpeanaratT CBOW BapuaHTbl OTBETOB, YTO
LEeHHOCTb onpoca npubnmxkaetrca K Hyno. [lodTomy nocTtapanWTecb C€Oo34aTb Takyko
06CTaHOBKY, 4YTOObl CHATb BnusHWE “TpeTbux’ nuy. O6bsACHWUTE pPecrnoHOeHTy, 4YTO no
npasunam, KOTOpbIM Bbl crieayeTe, Onpoc OOMKEH MpoxXoauTb OAMH Ha OO4MH U nonpocuTte
HaWTK Takoe MecTo, rge 6ol Bam HUKTO He Mewan. B Hawmx ycnoBusix 4obutbca nogobHon
06CTaHOBKM He BCcerga BO3MOXHO, MO3TOMY OMNbITHbIE MHTEPBbLIOEPLI HAXOAAT NPUEMbI eCrv
He M30onsauuKn, To XOTS Obl HenTpanuaaumm “TpeTbnx” nNuu. Tak, HA30MNUBOW XeHe, KoTopas
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YYUT CBOEro My)Xa-pecrnoHAEeHTa Kak npaBuUibHO OTBeYaTb, AOCTAaTOYHO AaTb YUCTbIN GraHk
aHKeTbl C NPoCcbOOI Monya YnTaTb ee 1 T.4.

OTgenbHad Tema - ONPOChbl CEenbCKUX XUTenen. 34ecb HuMKorda Henb3s daTb
OHO3Ha4yHOro coseTa. B nNeTHUW nepuoa CenbCKUMW YerioBEeK NPaKTUYeCKN Bcerga 3aHAaAT
BECb CBETOBOM [feHb. [axe korda OH He ObiBaeT Ha paboTe, cefnbvaHWH 3aHAT B
npuycagebHom xosancrtee. [NpenBapuTenbHO MPUXOAUTCS BLISICHATL KeM paboTaeT Ball
PECMOHAEHT, ANs TOro, 4ToObl HAWTK nydwee BpemMsi 4Nns onpoca. Tak, AOSAPKY MOXHO
onpocuTb AHEM, B Mepuog Mexay AOWKamMu, a MexaHu3aTopa Nuwb no3gHo Bedepom. K
CYaCTblo, CeNnbCkue NIAN C YyBaKEHMEeM OTHOCHATCSH K YerioBeKy, KOTOpbI crneuuanbHO
npuexan Ans Toro, YToObl BbISICHUTL MX MHEHMe. B ux XnsHm 3To GbiBanNo He Tak 4acTo.
MoaToMy noTpaTbTe JOCTATOMHO BPEMEHU Ha NEPBUYHBLIA KOHTAKT C OOBbACHEHUSIMU CBOMX
Lenemn, n NovTu HaBepHsika PeCnOHAEHT COrnacuTcst OTOPBATLCS OT CBOMX 3aHATUN, XOTS Obl
N3 yBaxeHus K BaM. Huuyero ctpawHoro He 6yageT, ecnn B NeTHUN Nepuof Bbl NpoBeaeTe
CENbCKNIN OMPOC Ha OTKPbITOM BO3AyXe, rMaBHOE, YTOObl MecTo 6bino yaobHo Angd Bac u
pecrnoHaeHTa.

3aeepweHue koHmMakma ¢ pecrioHOeHmom

lMocne 3aBeplleHWs YCMELWHOro WHTEpPBbD nobnarogapute  pecrnoHgeHTa  3a
coTpyaHnyecTBOo. Begute ceba Tak, kak ecny Obl BaM NPULLNOCH MNPOAOIKUTL C HUM
3HAaKOMCTBO W elle HeoOHOKpaTHO onpawmBatb. B HEKOTOpbIX WCCreaoBaHusX, Tak
HasblBaeMblX MNaHemnbHbIX, BaM [OENCTBUTENbHO npuaeTca obpawatbca K  3TOMY
pecrnoHOeHTy elle pa3. Psag aHkeT faxe npegycmaTpuBaeT creumanbHbld Bornpoc: “‘He
xotenu 6bl Bbl NnpuHATL yyacTue B onpoce ewe pa3?”. Ecnu pecnoHAeHT He BO3paXaeT,
nonpocute ero coobwmTb CBOW HoMep TenedgoHa, O0O6bACHMB, 4TO Bawy paboTy
KOHTPONUPYIOT 1 K HEMY MOryT 0bpaTnTbCca cneuynanucTbl LieHTpa naydeHms obLecTBeHHOro
MHeHusi. O6s3aTenbHO OCTaBbTE Hally BU3UTHYIO KapTOYKy C YyKasaHMeM Ha3BaHus
OpraHM3auMm WU KOHTaKTHbIX TenedoHOB. 3TO XOPOLIO CHUMAaEeT MCUXONIorMyeckoe
HanpsXeHne n TPEeBOXHOCTb, KOTOPbIE MOrYT BO3HUKHYTbL MOCIe onpoca.

Bbnarogapum Bac 3a yyactue B uccnepgosaHum!
Ecnu y Bac BO3HMKHYT Kakue-nmbo Bonpockl, Bbl MoxeTe paspelmnTb MX, NO3BOHMB
HaM.
Ecnu Bl ntobute obwartbca ¢ nogbmMu, Mbl npurnawaem Bac cotpygHuyaTtb ¢ HamMu B
KayecTBe MHTepBbloepa. JATa paboTa, Kpome HOBbIX BMe4yaTneHun, npuHeceT Bam un
HEKOTOpbIA AONONHUTENbLHLIN Aoxod. Cnacn6o!

Ecnu Bam Bce-Taku He yoarnocCb B3ATb UHTEPBbHO Yy 4YerioBekKa, KOTOPOro Bbl NMNOCETUIN,
BEXJINBO no6narop,ap|/|Te ero n He 6y,EI,bTe CIMULLUKOM pe3Kn, npepbiBad 3TOT KOHTaKT.
lNomHUTE, 4TO YyBCTBa TaKOro 4esioBeka Mno OTHOLWEeHUK K BaM MOryT nNOBJIUATb Ha
OTHOLWEHMEe K onpocam BoobLLe, Nnyylle oCTtaBbTe 3a cobon npaBo MNMOCETUTb pecrnoHAeHTa
eule paas, Korga oH 6yneT MeHee 3aHAT U1 B NnydweM HaCTpOEeHUN. OcTtaBbTe pecnoHOEeHTY-
OTKa3HUKY BU3UTHYHO KapTO4KY coumonormyeckom CJ'Iy)K6bI.

MoMHUTE, 4YTO Yy Bac ecTb Takoe e MpaBO paccnpalinBaTb pecrnoHaeHTa o6
MHTEepeCcylLNX Bac BellaX, Kak WU y Hero npaBo OTKasaTbCA oOTBeyaTb. Ecnu y Bac
HabupaeTca 6OnblUOe KONMMYECTBO OTKA30B, CBSXKUTECh C BalUMM CyrnepBaii3epoM U
MOroBopuTe C HAM 06 3TOM. BO3MOXHO OH CMOXET yBUAETb OLLUNGKK, KOTOpbIE Bbl AenaeTe U
MOCOBETOBAThL BaM KakK ynyylwnTb paboTy.
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5. MPABUJIA PABOTbI C AHKETOM.

Tunsbi eonpocos.

PaboTtas ¢ aHKeToW, WHTEepPBbIOEPbl MOryT CTOMKHYTbCA C BOMpPOCaMu Tpex TWMOB:
3aKpPbITbIMU, MNOMNYOTKPbITLIMUA U OTKPbITLIMU.

3aKkpbITbiMM Ha3bIBAKOTCA BOMPOCHI, K KOTOPbIM B aHKETEe MpuBEAEHbl BCE BO3MOXHblE
BapuaHTbl OTBETOB. Hanpuwmep:

2. Kak uameHunocb Bawe MaTepuasibHOe noJioXxXeHne no CpaBHEHUO C ITUM XKe
MecsueM npousioro ropa?

WHTEPBBIOEP, SAYUTAUTE OTBETHI

3HAYUTENbHO YNyYLKUoChb
HEeCKOJIbKO YNy4lunnochb

He U3MEHUNOoCb

HEeCKOJIbKO yXyALUOCh
3HAYUTENbHO YXYALIUIOCh
3ampyOHSCb O0meemums/Hem omeema

QA B WN =

UInu:

22. Kakoe obpa3soBaHue Bbl nonyunnu?

9 KnaccoB cpegHen LWKOJbl U MeHbLUe
cpeaHee M cpeagHee cneunanbHoe
BbiCLLUE€e U He3aKOHYEeHHOe BbicLuee
KaHAMApaT, JOKTOP HaykK

3ampyOHSCb 0Meemumb

P WON -

UInu:

73. Kakue n3 cneayroumx npmbopos nmerotcs y Bac B fome B MCNpaBHOM COCTOSIHUM
?
WHTEPBBIOEP, SAYUTAUTE OTBEThI, OTMETLTE BCE HA3BAHHOE
PECTIOHAOEHTOM.

TenedoH

TeneBu3op

OAHOMpPOrpaMMHbIN paguonpueMHUK, paboTarowmm oT ceTn

TpexnporpaMMHbIN paguonpuemMHUK, paboTarowmn oT cetTu

paauonpuemMHuK, npuHumarowmm Ha YKB/3¢-Om

paauonpuemMHUK, NPUHUMAIOLLUNA HA CPeaHUX BOJTHaX

paauonpueMHUK, NPUHUMAKOLLIMNA HA KOPOTKUX BOJTHAX

paauonpuemMHUK, NPUHUMAIOLUA Ha ANTMHHbIX BONMHaXxX

€CTb BOJITHOBOW NMPUEMHMUK, HO 1 He YBEpPEH Ha KaKMX BOJIHaxX OH
npuHUMaeTt

3ampyOHSACb OMeemumb/omKa3 om omeema

O~NOAPRWN =

© ©

8

[MonyoTKpbITEIMM Ha3bIBAOTCS BOMPOCHI, B KOTOPbIX KPOMe NPUBEAEHHbIX BapuaHTOB
OTBETOB MMeeTCcs no3mumusa “apyroe”. Hanpumep:
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60. peknamMHasa MHdOpMaUUs Kakoro poaa, O KakMx ToBapax M ycrnyrax morna Obl
3amHTepecoBaTb Bac?

UHTEPBBIOEP, NMOKAXKUTE KAPTOYKY 4, BOSMOXXHO AATb O TPEX OTBETOB.
domHaHcbIl, 6aHKK, BUpPXM 1
HeABUXUMOCTb (KBapTUpPbI, AOMA, YHACTKK) 2
cpeAcTBa TpaHcnopTa (aBTOMOOGUIUN, MOTOLIMKIIbI, 3an4YacTh, rapaxu) 3
00yCTPOMCTBO XuUnbs (Mebenb, UHTEpbLEP) 4
paboTta (TpebyeTcs, nouck), oby4yeHue 5
nyTewwecTBUA, OTAbIX, CNOPT, TYPU3M 6
3NeKTPOHUKA, ObITOBasi TEXHUKA 7
OprTexXHUKa, KOMNbITEPLI, MPOrpamMmmHoe obecneyeHue 8
opexaa n obyBb 9

NPOAYKTbl, HANUTKU, CUrapeThbl, ieKapcTBa 10
CTPOUTESNILCTBO U PEMOHT 11
ycnyru (MeguumMHCKue, opuanveckue) 12
KHUI, Nne4yaTHaa npoaykKuus 13
3HaKOMCTBa 14
MCKYCCTBO, TeaTpbl, KOHL,EPTbI, KONMIEKLMOHUPOBaHUE 15
Opyeoe 16
HUYero He NHTepecyeTt 17
3ampyOHSCb 0Meemumb 98

OTKpbITbIMX Ha3bIBAKOTCA BOMPOCHI, K KOTOPbIM B aHKETE He MNPUBOAATCS BapuaHTbI
OTBETOB, TO €CTb PECMOHAEHTY MpeanaraeTcs CaMOCTOATENbHO BblOpaTb BapwaHT Mnu
onucatb CBOM owyLleHus. Hanpumep:

35.410 Takoe, no-Balwemy, xopoLuo XuTb ?

MHTEPBBIOEP, SATNLUNTE OTBET.

Zniz

113.Bbl cka3anu, 4YTo BMAENu unu cnbiwanu peknamy 6aHka

(MHTEPBBLKOEP, BIMALLINTE HA3BAHUE)

Y10 KOHKpPeTHO Bbl 3aNOMHMUNU U3 peKkrnambl 3TOro 6aHka?
UHTEPBBKOEPR, SATMNLLNTE, BBIACHUTE: “4TO ELLE”?
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Hapsagy ¢ TpaguumoHHOM hopMOn MakeTUPOBKM BOMNPOCOB B aHKeTe, Korga npmeoauTcA
BOMPOC M HWXEe BapuaHTbl OTBETOB, HEKOTOPbIE BOMPOCHI MOryT MMeTb TabrinyHyo opmy.
Hanpumep:

14. A Tenepb B3rnsiHUTE Ha 3Ty KAPTOUKY U CKaXuTe MHe, NoXarnymucTta, B Kakoe BpeMs
cyToK Bbl 06bI4HO cMOTpUTE TeneBM3op B byaHue AHN?

UHTEPBBIOEP, T[1OKAXKUTE KAPTOYKY 4. OTMETBTE BCE HA3BAHHBIE
PECIOHAOEHTOM MNEPVOALI BPEMEHMUN.

MOCJIE OTBETA CIIPOCUTE: A ewie Korga?

15. A B Kakoe BpeMms cyTOK Bbl 06bIYHO CMOTpUTE TeNneBu3op B BbIXOAHbLIE AHNU?
UHTEPBBLIOEP, T[1OKAXUTE KAPTOYKY 4. OTMETBTE BCE HA3BAHHBIE

PECIOHAOEHTOM MNEPVOALI BPEMEHMUN.
MOCJIE OTBETA CIIPOCUTE: A ewie korpa?

14 15

B oyaHne | B

OHU BbIXOAH-

ble OHU

A1 He cmoTplo TB 1 1
¢ 0600 oo 0700 yacoB 2 2
0700-0800 3 3
0800-0900 4 4
0900-1000 5 5
1000-1100 6 6
1100-1200 7 7
1200-1300 8 8
1300-1400 9 9
1400-1500 10 10
1500-1600 11 11
1600-1700 12 12
1700-1800 13 13
1800-1900 14 14
1900-2000 15 15
2000-2100 16 16
2100-2200 17 17
2200-2300 18 18
2300-2400 19 19
0000-0100 20 20
0100-0200 21 21
0200-0300 22 22
0300-0400 23 23
0400-0500 24 24
0500-0600 25 25

23



nnu:

28-31. Cenyac a1 Ha3oBy Bam HeCKONbKO KOHKPEeTHbIX paguoCTaHLUN, KOTOPbie MOXHO
cnywartb B Baky. Ckaxute MHe, noxanyucrta, cnywanv nu Bbl koraa-nub6o...

WHTEPBBIOEP, C[TIPOCUTE O MNEPBOV PAONOCTAHLIMN U SAOABAUTE BOMPOCHI
10 CTPOKE, lNNOKA PECINOHAOEHT HE OTBETUT "HET" UITN HE BY/]YT 3ALHAHbI BCE

BOrIPOCHI.
28. 29. 30. 31. Kak wvacto, B cpegHem, Bbl
Cnywanu Crnywanu | Cnywann | cniywanu 3a nocrnegHue 3 mecsiua ?
Bol korpa- | Bel 3a | Bul . WMHTEPBBIOEP, TOKAXXWUTE
nnoeo? nocrnegHue | nocnegHue KAPTOYKY 5
12 3 mecsua?
MecsLeB?
Ecnu pna, Ecnn pa, | Ecnu  pa, | exeoHesHo, | Heckonb pexe
3apanTe 3agante 3agante noyTu -KO AHeW | 1-2 [OHA | ogHOro
Bonpockl no | Bonpochl BOMPOCH! exenresHo | (3, 4, 5) | B pasa B | 30
3TON no aton | no 3TON (6-7 oHen B | B Heaenwo Heaenwo HO
cTaHuun----> cTaHuumn--> cTaHuumn--> Hen,enro) Heaemno
A. 1-anporpamma | a1 > Ha1-> Oa1->
Azepbanmox- 1 2 3 4
aHckoro paauo | Het 2 Het 2 Het 2
b. 2-anporp. Ha1-> Ha1-> Oa1->
Azepbanmox- 1 2 3 4
aHCcKoro Het 2 Het 2 HeT 2
paguo, APA3
B. AHC- Pagno|fa1-> Ja1-> Ha1->
UM 1 2 3 4
Het 2 Het 2 Het 2
r Pagvno "Masik" | Oa1 > Ja1-> Ha1->
1 2 3 4
Het 2 Het 2 Het 2
. Pagno Poccun | a1 > Ha1-> Oa1->
1 2 3 4
Het 2 Het 2 Het 2

Kak BuagHo, nocnegHss tabnvua cocTouT M3 YeTbipex 3akpbiTbiXx BonpocoB. PaboTtath ¢
Takon Tabnuuen oveHb yaobHO, HO MHTEPBbLIOEP AOSMKEH XOPOLLO OCBOUTbL €€ KOHCTPYKLMIO.
[na aToro TpebyeTcs npeasapuTenbHas paboTa MHTEpPBbIOEpa nepes Havanom onpoca.

“O3ey4yueaHue”sonpocos.

OI'IpOC MOXeT npoxoamTb B ABYX (bopmax: aHKETUpPOBaHNA U WUHTEPBLIONPOBAHUA.
AHKeTI/IpOBaHI/Ie npeanonaraet, 4T1o WHTEPBbLIOEP, OT06paB pecnoHoeHTa W nonyyuB
cornmacme Ha onpoc, nepegaet aHKeTy pecnoHOEeHTY, KOTOprVI ee CaMOCTOATENIbHO
3anoJIHAET. MHTepBblOI/IpOBaHI/Ie npeanonaraeTt, 4Y1o BOMNPOCbl WM BapuaHTbl OTBETOB
pecnoHOEeHTY 3a4nTbiBAalOTCA MHTEPBbHOEPOM. PecnoHOeHT He nmeeTt npasa “‘noarnagbiBatb’
B TEeKCT aHKeTbl, BOMpPOCblI OH BOCMPUHMMaAET Ha CIlyXx, a B Clly4ae H606XO,E|,VIMOCTI/I,
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PECMOHAEHTY NPeabABSAITCS cneuuarnbHble KapToukM C BapMaHTaMy OTBETOB WM WHOW
HarnagHbI MaTepuan.

Hanee mbl 6ygem roBopuTb O TEXHUKE WHTEPBbLIOMPOBAHWUS MpU, Tak Ha3blBaeMbIX,
onpocax “nuuom K nuuy”.

NHTepBbloep AOMKEH 3aunTbiBaTb BOMPOCHI TOYHO TaK, Kak OHW CGOPMYNMPOBaHbI B
aHkeTe. HM B koeM criyyae Henb3si 3aMeHsITb CfoBa Afsl Toro, Ytobbl Bonpoc cran Gonee
MOHSITEH pecrnoHAeHTy. Ecnu B TekcTe Bonpoca BCTpeyalTcs CrioBa B ckobkax, Heobxoammo
BblIOpaTb BapuaHT B COOTBETCTBMU C KOHKPETHOW CUTYyaLMeln onpoca, Hanpumep:

44. A B Kakoe Bpems cyTok Bbl 06b14HO cnywaeTe (cnywanu) paguo “Mask”?

Bonpockl 3agaloTcss MMEHHO B TOM Mopsigke, B KOTOPOM OHW pPacnofioXeHbl B aHKeTe.
CocTaBnssa aHkeTy, crneuvanucTbl pacCYUTbIBAKOT, YTO PECMOHAEHT YCMbIWWUT BOMPOCHl B
onpegeneHHon nocrnegoBaTeribHOCTU. AHKeTa yCTpoeHa Tak, YTO OHa MMeeT Kak 6bl e
CTPYKTYPbI: BHELUHIO U BHYTPEHHIOK. BHELHAS CTpyKTypa aHkeTbl BUAHA UHTEPBbIOEpPY U
pecrnoHAeHTY u npeactasnseT cobon nocrnegoBaTeNbHOCTb TEM, K KOTOPbIM obpaliatoTcs
cobecegHunkn. ABTOpbl CTapalTcs, 4ToObl yXe nepBble BOMPOChbI 3auMHTepecoBanu
pecrnoHAaeHTa, 4YToObl camble BaXHble BOMPOCHl ObiNM 3afaHbl ewe A0 TOro, Kak MoXeT
HacTynuTb YycCTanocTb, a rnasHoe, 4Tobbl 6Gecega nepexogurna OT TeMbl K TeMe Kak
€©CTEeCTBEHHbIN pas3roBop [ABYyX ntoaen. BHYTpeHHss CTpyKTypa aHkeTbl He BuAHa
PeCrnoHAEHTY, a MOPON U MHTEPBbLIOEPY, HE B MOMHOM Mepe 3HaroLweMy Lenn nccnegoBaHus.
MIMEHHO BHYTPEHHSS CTPYKTypa aHKeTbl No3BONseT uccnegoBartensaM OTAerbHble BOMPOChHI
UNW Jaxe BapuaHTbl OTBETOB COEAWHUTb B WHAWMKATOPbLI, KOTOpble AadyT BO3MOXHOCTb
NpoBEpPUTb MNOTE3bl MUCCNEeOBaHMA M PEeLnTb €ro OCHOBHble 3adayun. [loatomy, gaxe
TOorga, Korga WHTEPBLIOEPY KaXeTCs, YTO Te WM WHble BOMPOCbl CTOSAT HE Ha MecTe,
NOBTOPSAT APYr Apyra, Unv HeyaayHo cOPMYNMpPOBaHbl - BCE PaBHO HWYEro U3MEHATb
Henb3s.

MHTepBbLIOEp AOMKEH 3agaTb abCONTHO BCE BOMPOCHI B aHkeTe. Henb3s nponyckaTb
BOMPOC Jdaxe €ecrnv Bbl TOYHO “3HAeTe”, 4TO PecrnoHAEHT AyMaeT Mo 3TOMy MnoBoay.
[enctButeneHoO, MHOrga B aHKeTe BaM MOXET BCTPETUTbCSA BOMPOC, Ha KOTOPbLIN
pecrnoHAeHT BpoAae 6bl yxxe oTBevarn, Unn NoXoXnn Ha oguH U3 npeablgywmnx. TeM He MeHee
3TOT BOMPOC criegyeT 3agdaTb, BO3MOXHO OH MOCTaBMEH cneuuanbHO Ansi Toro, YToObl
y6egnTbca B YCTOMYMBOCTM NO3ULMIA pecrnoHaeHTa. Ecnv cam pecnoHgeHT obpaTtuT Bawe
BHMMaHWE Ha TO, YTO OH YyXKe OTBeYan Ha 3TOT BOMpOC, OTBETbTE eMy: “A 3Hat0, YTO Mbl yXe
roBopunun o6 3Tom, HO MHe Heo6Xx0AMMO 3a4aTb BaM BCE BOMPOCHI, CTOsILLME B aHKETE”.

B cny4yae, ecnun kakne-To BONpPOCHI He crieayeT 3adaBaTb OnpedeneHHbIM KaTeropmusm
pPecrnoHAEeHTOB, UHTepBbloep OyaeT npedynpexaeH o6 3TOM B cneunanbHOM MHCTPYKUUWK,
KoTopasi pasMellaeTcss B TEKCTe aHKeTbl U BblAenseTcss ocobbiM “UHTepBbOEPCKUM”
Wwpudptom. Hanpumep:
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47. MHTEPBBIOEP, SAAAVUTE CIIEAQYIOLLMM BOMPOC, EC/IM PECIMIOHAEHT CKA3AJ,
YTO OH KOr[A-JTIMBO CITYLATT PAONO "CBOBOLA" HA PYCCKOM A3bIKE (BOrNPOC
38r). ECJ/IM HET, NMEPEXOAOUNTE K BOIPOCY 51.

Tenepb nocrapanTecb BCNOMHUTb, Korga Bbl BnepBble Havyanu crnywartb nepepayu
Paguo "CBo6opa" Ha pycckom fi3blke.?

WHTEPBBIOEP, TMOKAXUTE KAPTOYKY 13, 3AYUTAUTE OTBETbl. BO3MOMEH
TOJIbKO Of1H OTBET.

> Hayan cnywaTtb B TeyeHue npouweawunx 12-tu mecsaueB 1

> Ha4yan cnywarThb elle paHblue U cnywaro 2
6onee 1M meHee NOCTOAAHHO

> Koraa-to paHblue crnylwarn, Ho nocneaHue 12 mecsilueB He crnyLuaro 3

> KOraa-To paHblue crywarn, NoTOM nepecrtan crnywartb U BHOBb CTall
cnywartb B Te4eHue npoweawmux 12-tn mecsiuen 4

» 3ampyOHSAr0Cb Omeemums/Hem omeema 8

Ocoboe BHMMaHMe obpaTuTe Ha BOMNPOCHI couunanbHo-gemMmorpaduyeckoro 6noka: nom,
BO3pacT, obpasoBaHue 1 T.4., KOTOpble NO3BONSAT UCCNEAOBaATENSAM OTHECTU KOHKPETHOrO
pecrnoHAeHTa K TOMY U MHOMY couuMansHOMY Tuny. HM ognH 13 3TMX BONPOCOB HE MOXET
ObITb NPOMYLLEH.

YacTo BcTpeyaemasi owmbka npy MHTEPBBIOMPOBAHMM - HEMOSTHOE 3anofiHeHne Tabnuu.
B Ttabnuuax pgomkHa ObiTb NpopaboTaHa kaxgas cTpoka wnm konoHka. K pabote c¢
Tabnuuamm HeobXoOMMO TrOTOBUTBLCHA 3apaHee, Tak Kak MXx “o3ByumBaHue” Tpebyet
AONOMHUTENBHOIO BHUMAHWSA 1 UMEET HEKOTOPble 0COBEHHOCTW.

49-52. O rasete «CerogHsi» BbICKa3biBalOTCA pa3fnyHble MHeHus. Hackonbko Bbli
cornacHbl ¢ TeM, 4to «CerogHsA» — 37O ...

MHTEPBBIOEP, OTMETBLTE OOWH OTBET HA KAXXAOW CTPOKE

CornaceH He cornaceH 3aTpyaHsaloCch
OTBeTUTb

49. cemenHas raseta 1 2 8
50. raseTa ons BCcex CrnoeB 1 2 8
HaceneHusa
51. raseta ans "cpenHero 1 2 8
knacca"
52. raseta angd 6U3HECMeEHOB, 1 2 8
pykosBoguTenen
53. raseta And NONUTMKOB, 1 2 8
ANUTHI
54. raseta gnd 1 2 8
WHTENMUreHUum
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PaboTta ¢ aTon Tabnuuen BbirnaguT cnegyowmm obpasom.

UHmepsbioep: “O rasete “CerogHs” BbiCKa3bliBaKOTCS pasnnyHble MHEHUs. Hackonbko Bl
cornacHbl ¢ TeMm, 4yto “CerogHsa”- aTo cemenHas raseTta?
PecrnioHdeHm: “Cornacen”(Hanpumep).
UHmepeabioep.” A Hackonbko Bel cornacHel ¢ Tem, 4to “CerogHs’- aTo rasera ang Bcex
crnoeB HaceneHunsa?
PecrnioHdeHm: “He cornaceH” (Hanpumep).
UHmepsbioep.” A Ha ckonbko Bbl cornacHel ¢ Tem, 4to “CerogHs’- aTo raseta ans
“cpepHero knacca”?
PecrioHdeHm: “He Mory ckasaTb COorfiaceH s UM He CornaceH, MOTOMY YTO S HE COBCEM
NMOHMMALtD, YTO NogpasymeBaeTcs Nog “cpeaHnm Krnaccom”.
UHmepsbioep: “OTBETLTE, UCXOOA U3 CBOEro NOHMMaHWS, YTO Takoe “cpegHun knacc”. Utak,
Hackonbko Bbl cornacHbl ¢ Tem, 4to “ CerogHsa”- 310 raseta gns “cpefHero knacca”?
PecrioHOeHm: “A Bce-Taku He 3Ha0.”

VHTepBbLIOEP OTMEYaeT B aHKeTe No3nuunio “3ampyOHsroce omeemumse”’ NEPEXOOUT K
cneayoLLemy Bonpocy.

Takum obpasom, 3agaBas TabnuyHble BOMPOCHI, MHTEPBLIOEP OOJHKEH MCMONb30BaTb
Kak OCHOBHOW TEKCT BOMNPOCa, KOTOPbIA pacnofioXXeH Hag Tabnuuen, Tak u 4ONONHUTENbHbIN
TEKCT, Haxogawmmncss B camon Tabnuue. Beakuin pas Heobxoanmo TeKCT Bonpoca 3ajaBaTtbh
NMOMHOCTbLIO.

WHTepBbloep pomkeH gobuBaTbCsi TOro, YTOObI PECNOHAEHT, Mpexae 4Yem OoTBeTwn,
BbICNyLlan BeCcb BOMNpoc. Ecnn pecnoHAeHT nbiTaeTcsi Bac nNpepBaTtb, BEXIMBO 0OBbACHUTE
€My, YTO BOMPOC He 3aKOHYEH M AanTe BO3MOXHOCTb BbiCMyLlaTb BONPOC Lenukom. NHoraa,
0cobeHHO 3TO ObiBaeT Torga, korga BOMPOC 33a4aeTcsl B OTKPbITON hOpMe, peCcrnoHOEHT
oTBeYaeT TOMbKO Ha 4YacTb ero. Bawa 3agava - nNony4ntb MakcumarnbHO MOMHbIA OTBET.
MpoyTnTe BOMpPOC elle pas, MHTOHALUMOHHO aKLEeHTUpPYsl BHUMaHME Ha TOM 4acTu BOmMpoca,
OTBET Ha KOTOpYH He Obin nony4yeH. Mnu cnpocute: “A ewe?”.

Ecnn y uHTepBbloepa ecTb XOTb Kakue-HMbyab COMHEHMSI B TOM, YTO PECMNOHAEHT
ycnbllan BeCb BOMNPOC, nydwe MNOBTOPUTb BeCcb BoMpoc Luenukom. Kateropuyecku
3anpeLaeTcs pasbsCHSATb BOMPOC PECMOHAEHTY AOCTYNHbIM ANsi Hero s3blkoM. AHKeTa
CcocTaBnsieTcs Takum obpasom, YTO HEMOHUMAHME YacTbio PECMNOHAEHTOB CMbICIia BONPOCOB
NN OTAENbHbLIX CMOB TOXE MOXET AaTb O4YeHb BaXkHY WH(OpMauMio, MMEHHO MO3TOMY
Henb3s He TONbKO NoAckasbiBaTb BapuaHTbl OTBETA, HO U KOMMEHTUPOBaTb CMbICIT BOMNpoca.
Korga pecnoHOeHT 4TO-TO He MOHMMaeT, B clny4dae, ecnv B aHkeTe HeT chneumanbHbIX
pa3bsCHEHUN, nonb3yntecb hpasammn Tnna: “To, kak Bbl 310 noHumaeTte”, “To, 4TO 3TO
o3HavaeT anga Bac’.

Ecnu pecnoHOeHT caM npocuT MOBTOPUTb €My KakOW-TO BapuaHT OTBETa, TO Bbl
[OIKHbI MOBTOPUTHL BCE BapUaHTbI, MEILWMNECS B aHKeTe.

Ycnex BCero WHTEPBLID M KayecTBO, AOCTOBEPHOCTb MOfydYaeMon WHdopmaumm BO
MHOIOM 3aBWCUT OT TOrO, Kak MHTEePBbIOep 3aZaeT BOMNPOC: KakuM roflocoM, B KakoM Temne,
C Kakum HactpoeHuem. NHTepBbio AOMKHO ObiTb AMHAMWYHbIM. BOnNpockl AOMXKHbI YeTKO
cnefoBatb OAMH 3a ApPYrMM TakMMm obpasoM, 4Tobbl y pecnoHaeHTa 6bino JoCTaTo4YHO
BpeMeHu Ha obaymbiBaHne. OgHako, He NO3BONANTE PECNOHAEHTY AONro pasMbIWATb Hag
Kakgon dopasont n nogpobHO pasbsiCHATL BaM MOTMBALMIO €ro oTBeToB. Jliobble MOMbITKK
NPOCTPaHHbIX PaCCYyXOEHNA BEXITMBO NpepbiBanTe dpasamu tuna: “OT0 04YeHb MHTEPECHO,
HO Mbl Mornn 6bl 3TO obcyauTb ¢ Bamm nocne Toro, kak OyayT mcyepnaHbl BCe HaLu
BOMpPOCbLI”. ATOT NpuemM no3BonnT M3bexaTb HEOOOCHOBAHHbLIX 3aTSXXEK UHTEPBbIO, a Takke
yCTanocTn pecrnoHAeHTa, KoTopas MOXeT BO3HUKHYTb B CAMOM BaXHOM MECTEe aHKeTbI.
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Cneoute 3a OUKUMEN, KaXOoe CMOBO OOMKHO MPOU3HOCUTLCA YeTko. B Ballem ronoce
[AOMKHbl OblTb: O0OpOXenaTenbHOCTb, YBEPEHHOCTb, 3aMHTEPECOBaHHOCTb. HU B KoeMm
crnyyae Henb3si NO3BOMUTb PECMNOHAEHTY NPeanonoXnTb, YTO TOT UM NHOW BapuaHT oTBeTa
BaM 6onee cuMmnaTtuyeH. Bbl AOMKHbI MCXOOUTb M3 TOrO, YTO aHKeTa OaeT BO3MOXHOCTb
nogaM avameTparnbHO NPOTUBOMONOXHbBIX B3rMSA0B A0CTATOYHO MOMHO BbIPa3UTb CBOE
MHeHVe, a Balla 3agada - TOYHO ero 3adukcupoBaTb. [103TOMy, Oaxe TOT PECMOHAOEHT,
B3rNsiAbl KOTOPOroO BbI3bIBAOT Y BAC HEMPUSA3Hb, HE JOMKEH NOYYBCTBOBATb 3TOrO.

Kak 6bl HM Obifa XOpoLoO NpogyMaHa aHKeTa, MHTEPBbLIO NOApasyMeBaeT BO3MOXHOCTb
HEKOTOPbIX PENMMK, KOTOpble CMOCOOCTBYIOT MOAAEPKAHUIO KOHTAKTa W OLUYLUEHUIO Y
PEeCrnoHAEHTA XUBOrO OOLLEHWUsi, U KOTOpble He npuBoAATCs B aHkeTe. [puHumas ot
pecrnoHaeHTa OTBeT, pearnpymnTte crnosamu: “Tak”, “IoHATHO”, “Yry”, “SanuckiBato”. Ppasbl
Tvna : “MpaBunbHo”, “Cnacubo”,”Xopolo” MOryT BOCAPUHMMATbCA PECMNOHO4EHTOM Kak
NOATBEPXAEHNE BallenW COMMAApPHOCTM C ero no3vuMen, no3ToMy MMU MOMb30BaTbCA

Henb3A.

Ecnu pecnoHOeHT 3agaeT BaM CNULLKOM BbICOKA TeMM, nocTapanTecb caepXaTb ero
roops: “lNosBonbTte, 1 310 3anuwy”’, “MHe xoTenocb Obl nNonHee 3anucatb TO, YTO Bbl
ropopute, Bawe MHeHMe no 3ToMy NOBOAY OYEeHb BaXKHO Ansl uccnegosanusa”. [NaBHoe
cosfaTb 0OCTaHOBKY, NPX KOTOPOW pecnoHAEeHT paboTaeT BMECTE C BaMM U Takke Kak U Bbl
3aMHTepecoBaH, 4YTobbl 3Ta paboTa Gbinia BbINOMIHEHA XOPOLLO.

3anosiHeHUe aHKembl.

Bce 3anucu B aHKeTe BbINOSMHAKTCH LUIAPUKOBOM PYYKOW C CUHEN, PMONETOBOM Unu
YyepHon nacTton. [pyrve uBeTa MUCMNONbL3YITCHA KOOAUPOBLLUMKAMW UMW cyrnepBan3epomM npu
ncnpaBneHnn owmbokK, MO3ITOMY MHTEPBbLIOEPAMU OHU HE NUCMONb3YHOTCS.

3anonHeHbl JOMKHbI ObITb BCE YacTW aHKeTbl, BKNOYas paboyme 3anucu ¢ ykasaHuem
BPEMEHU MNPOBEOEHUS WHTEPBbI, METOAMYECKME BOMPOChHI U, COOCTBEHHO, BOMPOCHI
NHTEepPBbIO. Kak npaBurno, MHTepBbloep 06BOAUT KPY)XKOM KO, COOTBETCTBYHOLLUIN BapuaHTy
OTBETa Ha KOHKPETHbIN Bonpoc. Ecnu Bbl owmnbnucb 1 cnydamHo obBenu He TOT KoA, vnu
PECMNOHAEHT Ha X04Yy U3MEHWU CBOK TOYKY 3PEHUS, 3a4epPKHUTE OLUIMOOYHBIN KPYXXOK KpecT-
HaKpecT W caenamTe nNpaBWUMbHYO 3anucb. McnpasBneHus “KpecT-HakpecT’- eOUMHCTBEHHO
AOMyCTUMble, B aHKeTe He [JOSKHbl OblTb McCnpaBneHuss Tuna “conHbiwka’. Henb3sa
nogyepkMBaTthb LMAPbl UM TEKCT B aHKETE B LieNsiX UKCUPOBaHUS OTBETA Ha TOT UMM UHOM
Bonpoc. Bo Bcex cnyyasix rmaBHoe, 4Tobbl TeM, KTo ByaeT nocne Bac pabotatb C aHKETOWN,
Oblna sicHa BoNs pecnoHaeHTa.

Ha HekoTopble BOMPOCbI BO3MOXHbI HECKONbKO OTBeToB (06 3aTomM OyaeT cka3aHo B
MHCTPYKUMM, HaxodsilLencs B TEeKCTe aHkeTbl). B Takux cnydasx uHTepBbioep o6BOAMT
KPY>KKOM KOAbl CTONbKMX BapyaHTOB OTBETOB, CKONbKO BbIOpaHbl PECMOHAEHTOM.

Hanpumep:

128.MHTEPBBIOEP, OTMETBTE IN0OJ1 PECIIOHAEHTA, HE CrIPALLNBAA.

MY>KCKOW @
YXXEHCKUM 2
unu :

111. CywecTBYIOT HEKOTOpble XapaKTepPUCTUKU, KOTOpble MOXHO Obifio 6bl
ucnonb3oBaTb ANA onucaHusi 6aHka. Kakve uM3 npuBeAeHHbIX Ha 3TOM KapTouke
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XapPaKTepnuctTuk HanbGonee BaXHbl Ons TOro, YTOObI OGaHK XOopoLwo Bbirndagen B

Bawwux rnasax?
UHTEPBBIOEP, MOKA>KUTE KAPTOYKY 6, OTMETBLTE HE BOJIEE TPEX

XAPAKTEPUCTUK
MHdopMmupyowmn o cebe 1
ObICTPO U Ka4eCTBEHHO 0GCcnyXXnBaroLWwmnn @
HOBaTOPCKUM 3
AalolW1N KpeanuTbl 4
BHUMaTeSNbHbIN C KIIMeHTaMu 5
AarLWwmin BbICOKME NPOLEHTbI NO BKNagam ®
npegnararowmmn LWWMPOKMIA CNEeKTp ycnyr 7
CONnUAHbIN
NOHUMAaKLLMIA Halle OOLEeCTBO U KYNbTypy 9
paboTarowmim co BKnagamm HaceneHus 10
MMEKLLMIN OTAEeNeHUs 3a rpaHuLen 11
M3BECTHbIN B MUpe 12
Opyzoe 13
3ampyOHs0OCb omeemumab 98

B cnyyae HeobxogumocTM B CTPOKYy “Apyroe” BMNUCLIBAETCS BapuaHT OTBeTa, He
YNOMSIHYTbIN B OCHOBHOM cnuncke. OgHako, npexae Yem 3anvcatb OTBET B NO3uumio “apyroe”
B MOMyOTKPbLITOM BOMpOCeE, elle pa3 ybeauTtech, YTO Takoro BapMaHTa 4ENCTBUTENBHO HET B
OCHOBHOM CIMCKe.

Psn BonpocoB npeanonaraeT, YTO BaM NpuAaeTcs BNUCbIBaTb B OCTaBNEHHOE AN 9TOro
MecTo umdpbl. Hanpumep, 3To MoryT GbiTb BOMPOCHI O BO3pacTe, [OX0o4e PecnoHAeHTa,
KONNYECTBE YIIEHOB CEMbU U T.[.

Ocobylo CrNOXHOCTb ANSl WHTEPBLIOEPOB MNPEACTABMAOT OTKPbITble BoOMpochbl. B
cUTyauun, Kkorga pecnoHAeHTam He npeanaratoTcsl KOHKPeTHblE BapuMaHTbl OTBETOB, MHOMME
M3 HUX MbITAOTCA YKIOHUTLCA OT cofep)kaTenbHoro oteeTa. [na MHTepBbloepa MonyyYnTb
OTBET Ha OTKPbITbI BOMPOC HE MEHee BaXHO, YeM Ha 3akpbiTbli. Ecnu pecnoHOeHT
3aTpygHsietcsi, o0si3aTenbHO MOBTOpPUTE €My elwe pa3  (OopPMYNMPOBKY BOMpPOCa,
NoAYepKHUTE, YTO BaM OYEHb BaXXHO MOHUMATb, YTO AyMaeT PECMOHAEHT Mo 3TOMy MOBOAY.
KpaTkuin oTBET 3anuncbiBaeTcst 4OCMOBHO. 3anucaTtb pa3BepHYTbI OTBET CMOXHee, TaK Kak
MHTEPBbLIOEPY HEBONbHO MPUXOAUTCS BbIAENSATb B OTBETE camoe BaxHoe. 3[4ecb ecTb
OMacHOCTb UCKaxeHuin. [MoaTomy, nocTapanTecb MO BO3MOXHOCTM MOMHO 3anucaTb U
pasBepHyTbI OTBET, UCMONb3ys, B CriyYae HeobGXoaAMMOCTU, OBLLENPUHATLIE COKpaLLeHUs.
Bcerga nocne nHTEPBbLIO, B KOTOPbIX €CTb OTKPbITbIE BOMPOCHI, OT MHTEPBblOepa TpebyeTcs
pegakuMoHHass paboTa Ans  TOoro, 4YTOObl 3anMcU  MHTEpBbloepa CTanu  MOHSITHbI
KOOMPOBLUMKAM M cynepBan3epy. KoHeyHo, paGoTa C OTKpbITbIMKW Bonpocamu TpebyeT
NPaKTUYECKNX HaBbIKOB. [1OCOBETYTECH C pyKOBOAWUTENEM TMOMEeBbIX PaboT, OMbITHLIMM
MHTEepPBbIOEPaMM O TOM, Kak nydlle paboTaTb C OTKpbITbIMK BonpocaMmu. HaunHaTte 3anucu
crnenyeT, He OOXWAasiCb OKOHYaHWA OTBeTa pecrioHaeHTa. [MpuxoguTcss OgHOBPEMEHHO
cnywate W 3anucbiBatb. Ecnu  Bbl 4yBCTByeTe, 4YTO He YycnesaeTe, HauyuHaiiTe
nporoBapueaTtb BCMyX TO, YTO 3anMCbIBAeTE N PECNOHAEHT HEBOJSIbHO MO Bac NOACTPOUTCS.
Ecnn y Bac nosiBUNMMCb COMHEHUS B NPaBUNBLHOCTM COENaHHbIX 3anuceil, npoyTuTe
PecrnoHAeHTY To, YTO Bbl 3anucanu ¢ BONpocoMm: “A npaBunbHO 3anucan To, 4To Bbl MHe
ckasanu, MoXeT GbITb eLle YTO-TO BaxkH0?”. OTBETbI Ha OTKPbITbIE BOMNPOCHI AOMKHbI ObITb
3anucaHbl akkypaTHO 1 pa3bopumso.

Kak 6bino yXe CKa3aHOo, Nnpu MHTEPBbIOMPOBaAHNUWN aHKeTa npegHa3Ha4deHa TOJIbKO A514
MHTEepBbOEpPa, a peCrnoHAeHT BOCNPUHMMAaET BOMNPOChI Ha CIlyX. AHKeTa OCbOpMJ'IeHa TakKnuM
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06pa3om, 4YTO B HEW eCTb TEKCTbl, KOTOpble PECnoHAEHT He OOoMmkeH BuaeTb. Hanpumep,
4YTOObI “3acTaBUTL “ pecnoHAeHTa AaBaTb coAepXaTenbHble OTBEThI, EMY HE 3a4MThbIBAOTCS
BapuaHTbl OTBETOB “He 3Hal”, “3aTpyaHAChL O0TBETUTL” M T.4. Kpome Toro, B aHkeTe ecTb
MeToAnYecKme ykasaHus UHTEpBbloepaM, KOTOpble PECNOHAEHT TakXKe He AOIMKEH BUAETD.

Ana Toro, 4toObl pecrnoHAeHTy nerye OblNO BOCMNPUMHWMATbL aHKeTy, B WHTEPBbIO
NMPUMEHSIOTCA crneunanbHble KapToYKM C BapuaHTaMu oTBETOB. OTO 0cCOBEHHO BaXkHO Toraa,
KOr4a BapuaHTOB MHOMO M Ha CIyX WX BOCMAPWUHATb CIOXHO. 3aunTbiBasi BONPOC aHKEThI,
MHTEPBbIOEP NepefaeT KapTouKy pecnoHAeHTYy. BapuaHTbl OTBETOB MHOrA4A 3a4MThiBalOTCS,
a nHorga HeT. B nobom cryyae, pecnoHOeHT, uMes nepepq rnasamy BapuaHTbl OTBETOB,
BblIOMpaeT MNo3nLuMK, COOTBETCTBYIOLLME €r0 MHEHWIO M COoObLLaeT O HUX WMHTEPBbLIOEPY.
NHTepBbloep AenaeT B aHKeTe 3anucu.

BoT kak, HanpymMep, MOXeT BbIrMsiAeTb BONPOC M COOTBETCTBYHOLLAA eMy KapToudka:

1. CkaxuTe, noxanymcra, Hackonbko Bbl yaoBneTBopeHbl CBOUM YPOBHEM XU3HU B
HacTosilee Bpems?

MHTEPBBIOEP, MOKAXKUTE KAPTOYKY 1.

NOJSIHOCTbIO YAOBNETBOPEHDI
cKopee yAoBreTBOPEHbI

cKopee He yAOBNeTBOPEHDI
NOJIHOCTbLIO HE YAOBNETBOPEHbI
3ampyOHSACb O0meemums/Hem omeema

O WON =

KAPTO4YKA 1

NONTHOCTLIO YAOBIETBOPEH
cKopee yAOBreTBOpPeH
cKopee He yAOBIeTBOPEeH

MOJSIHOCTbLHO HE YAOBJ1I€eTBOPEH

Kak BugHO, KapTouka, npegbsaABnsiemMass pecnoHAEeHTy, Jflyyle Mo3BonsieT emy
BOCMNPUHATDL BOMNPOC M BapuaHTbl 0TBETOB. lMo3nuun “3aTpygHsatock oTBETUTL”, “HET oTeeTa”
Ha KapTouyke OTCYTCTBYKOT. HO, ecnum pecnoHOEeHT OEeNCTBMTENbHO He 3HaeT OTBeTa, OH
CcoobLWNT 06 3TOM UHTEPBbLLOEPY, a TOT ByaeT MMEeTb BO3MOXHOCTb 3adhnKCMpoBaTb OTBET B
aHkeTe. OCOBEHHO BaKHbl KapTOUYKM Mpu OOMbLUOM YMUCIie BapuaHTOB OTBETOB, Hamnpumep,
Korga NpUMBOAMTCA NepeyeHb TOBApOB UMK YCIyr, CMNCOK ra3eT unu aMmmnmm nonmTUYecKnx
nnaepos.

MHTepBbloep  OOMKEH  BHMMAaTenbHO Ccneautb  3a  TEKCTOM,  cneumarnbHO
npegHasHa4yeHHbIM AN HEero WM BblAeNeHHbIM chneuunanbHbiM WwpudgToM. B npumepax,
KOTOpble MNPUBOAUNUCL BbILLE, Bbl YK€ WMMENM BO3MOXHOCTb MO3HAKOMUTLCSH C TakUMMU
TekcTamu. EcTecTBEHHO, YTO 3TU yKkasaHUs BCryX He 3auyuTbiBaloTcs. VIHTepBbloep OormkeH
XOPOLLO MO3HaKOMUTLCH C HMMM OO Oofpoca U WUCMonb3oBaTb Ans cebs Kak namsiTky BO
BPeMSl UHTEPBbIO.

30




B meToamyeckux TekcTax, NpefHasHa4YeHHbIX Afs MHTEpBblOepa, AalTCsl yKasaHus
OTHOCUTENbHO MEPEXOAO0B OT Bompoca kK Bonpocy. Kak npaBuno, MHTepBbloep 3agaeT Bce
BOMpOCbl, HO OblBaeT Tak, 4YTO HEeKOoTOpble BOMPOCHbI MpeAHa3HaYeHbl TOMbKo Ans
onpeeneHHbIX KaTeropui pecnoHaeHToB. Hanpumep, B cepefguHe aHKeTbl MOXET ObiTb
6nok BOMPOCOB, MpeAHa3HaYeHHbIX TOMbKO AN uMTaTenel Kakow-TO rasetbl  Wnu
noTpebutenel onpegeneHHoro toapa. B aTom crnyyae octanbHbIM pecrnoHgeHTam Takue
BOMpocbl He 3ajatTcs. BHuMaTenbHO cneguTe 3a  cobniogeHnem  obsizaTenbHbIX
nepexonoB. Ecnun B TekcTe aHKeTbl HET yKa3aHui Ans nepexoga K ApYyromy BOMpPOCy, TO
HeobXo4MMO 3a4nThiBaTh CreayoLmid No Nopsiaky BONpoc.
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6. BbIBOPKA: OTBEOP PECMNOHAOEHTA HA MOCJEQHEN CTYMEHMW.

OpHa ©3 BaxHeWwux GYHKUUA MHTEpBbloepa - peanusaumsi NnocriegHen CTyneHu
BbIOOPKM, TO €CTb HaxoXOEHUEe W BCTYNNEHUE B KOHTaKT C TEM KOHKPETHbIM 4eIIOBEKOM,
KoToporo criegyet onpocutb. Kak Gbl Xopolwo Hu Gbina npoBedeHa Bcs npeaBapuTernbHas
paboTa, ecnM WHTepBbloepoM OyayT [onylleHbl HapyweHuss B MeToauke oTbopa
pecnoHaeHTa, pesynbTaThl UccreaoBaHus OyayT UMETb Cepbe3Hble “CMeLLEeHUs” U B uTore
AanyT KapTUHY BecbMa [anekyld OT WCTMHHOro nonoxeHus Beluen. lNpaeuna ot6opa
pecrnoHaeHTa Ans MHTepBbloepa Takke BaXHbl U AOMMKHbI HEYKOCHUTENbHO BbIMOMHSATHCS,
Kak 1 MeToauka, COGCTBEHHO, MHTEPBbIO.

Mpy NOKBAPTUPHOM OMpoCce “NMMUOM K NULy” Yalle OpyrMX NPUMEHSIITCS Takue MeToabl
oTbopa pecrnoHAeHTa Ha NocneaHew CTyneHn BbIGOPKU:

KeomHbIli MemoO.

Mpn KBOTHOM MeToOe WHTEepBbIOEPY BblAAETCHA 3adaHWe C yKasaHMeM HEeKOTOpPbIX
coumanbHo-aemorpaduyeckmx XapakTepuCcTUK PecrnoHOeHTOB. VIHTepBbloep OBWXETCS Mo
cneuvanbHO OroBOPEHHOMY Ha WHCTPYKTaXe MaplpyTy, Haxoas pPecrnoHOEHTOB,
OTBEYalLMX yKasaHHbIM B 3agaHuM npusHakam. KBOTHOe 3agaHue MOXeT BbIrnsgeTb
cnegyowmnm obpasom:

KBOoTHOE 3agaHue
Bo3spacTt
Mon <25 25-34 35-44 45-54 55-64 >64
M 3 5 5 4 3 2
111 111l 1l 1111 111 I
X 3 5 6 4 4 6
111 111l 1 1111 1111 1rrri
O6pasosaHue Kaxabiit onpoLLeHHbIN PpeCnOHAEHT
Bbicwee |CpeaHee |Huxe cp dukcupyeTca B BepXHEen U HUKHEN
15 25 10 Tabnuuax ogHOBPEMEHHO
11111 11111 11111 H
1171 1171 HeAoNnyCTUMO U He onJlayMBaeTcs.
11111
11111
3<

Kak BugHO, B JaHHOM NpPUMEpPE UHTEPBbLIOEPY BbI4AHO 3aJaHue Ha Onpoc 22 MYX4uH, B
TOM 4ucrne Tpex B Bo3pacTe o 25 net, natm B Bo3pacte o 34 net u 1.4., a Takke 28
XEHLWMH, B TOM 4ucrie Tpex B Bo3pacTte Ao 25 net, natu B Bo3pacte A0 34 neT u T.4.
3agaHve npegnonaraeT, YTO AOMKHO ObiTb OMPOLIEHO NATHaAUaTb YenoBeK C BbICLUMM
obpasoBaHMeM, ABaguaTb NATb CO CPEAHWM U OecsiTb C 00pa3oBaHMEM HUXKE CPedHero.
[Burasicb onpeaeneHHslIM 06pas3oM Mo ykazaHHOMY eMy MapLupyTy, CTPOro BblAepXXMBas
“warn’- nHTepBanbl, MHTEPBLIOEP HAxXoOUT HeoOXoOMMbIX eMy fgen, onpaluMBaeT MX U
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[lenaeT COOTBETCTBYHOLLYID OTMETKY B KBOTHOM 3afaHuu. lNepBoHayanbHO MHTEpPBbIOEPY
noaoxoauT npakTtudecku nobor B3pocnbin yenosek. OOHako, 4Yepe3 HEKOTOpoe Bpems
3ajlaya YCrOXHSIeTCs, Tak Kak onpefenieHHble coumanbHo-gemMorpaduyeckne coveTaHusi
BCTpeYaloTCcsl AOBOMbHO pefko. Hampumep, HaWTu Morogoro 4yernoBeka ¢ obpasoBaHMeEM
HWXe cpedHero BecbMa CrOXHO. TeM He MeHee kaxzas KBOTa [OfkHa ObiTb 3anonHeHa
MOSNTHOCTbHO.

MHTepBbLIOEPY MOTYT ObITb BbldaHbl 3agaHns, OTNNYaoLWMECS OT NPUBESEHHOIO BbILLE.
Hanpumep, kpome nona, Bo3pacta, o6pa3oBaHusl, B 3aBUCMMOCTU OT LIENN MUCCreaoBaHus,
MOryT KBOTMPOBATLCS MHbIE XapakTepucTuku: cdepa 3aHATOCTU, HannimMe OeTen, ypoBEeHb
aoxoda, obnagaHme Kakum-to obopyaoBaHMem nnu notpebneHne Kakoro-To npogykra. Yem
Oonblle XapakTepuUCTUK cuensieHbl Mexagy cobon B KBOTHOM 3afaHuM, TEM CrOXHee
paboTaTb MHTepBbloepy. LlenecoobpasHee HauvMHaTb paboOTy C MOUCKA CaMbIX CITOXHbIX
coveTaHui, He OCTaBNAS UX Ha NocreaHu nepmos.

Omo6op no 6nuxatiwwemy OHIO POXKOEHUSI.

JTOT npvem npeanonaraeT, YTo UHTEPBbLIOEP, ABUrasiCb B COOTBETCTBUM C
BblAaHHbIMU €My MHCTPYKLMUAMM N0 MapLLpYTY, onpeaenseT ceMblo (QOMOX03SNCTBO), B
KOTOPOW eMy NpeacTouT BblAeNUTb CBoero byayliero pecnoHaeHTa. O6bACHNB YENOBEKY,
OTKPbIBLUEMY UHTEPBBLIOEPY ABEPb LENM U 3a[a4mn CBOEro BM3nTa, UHTEPBLIOEP C €ro
MOMOLLIbIO 3aMOMHAET cneumnanbHbli GrnaHk, AalLmin eMy BO3MOXXHOCTb onpeaeniTb
pecnoHaeHTa.
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BnaHk cnyyanHoro oréopa pecnoHgeHTa B cemMbe.

lNocne Toro, kak Bbl nonanu B KBapTUpy, KOTOpasa ykasaHa B Bawewm 3agaHun, Bam
Heobxoanmo oTobpaTb HYXHOro 4enoseka, kotoporo Bel 6yaete onpawwvBatb. [ns aTtoro
3anonHuTe énaHk.

3A0AUTE BOIMIPOC TOMY, KTO OTKPbI/l BAM [BEPb: MNepeuucnute,
noxanymcra, BCeX NOCTOAHHbIX XunbuoB Bawen kBapTupbl OT 16 neT ¢ ykazaHuem
yucna, Mecsiua U roga poXxaeHus, OT CamMoro cTapLuero - K Mmnagwemy.

OBA3ATEJIBHO OTMETUTB TNOJT U AATY POXXKAEHWS BCEX, KTO NOCTOAHHO
JKVUBET B 3TOW KBAPTUPE (HE TOJIbKO [IPUCYTCTBYIOLNX B LAHHbIA

MOMEHT).
No |lMon |[Hdata poxageHns 1-e nocelleHne 2-e noceljeHue | 3-e  noceLleHue
n.n (rog, mecsu, 4ncno) Yuecno 10.01.95 Uucno 11.01.95 Yucno

Bpems 18.00 Bpems 20.15 Bpewms
1 MyX. | 1947,02.25 12345678 12345678 12345678
2 XeH. [1945,04,02 12345678 12345678 12345678
® |myx. [1967,01,26v 123@5678 |[(1234567® 12345678
4 Myx. |1973,05,25 12345678 12345678 12345678
5 12345678 12345678 12345678
6 12345678 12345678 12345678
7 12345678 12345678 12345678
8 12345678 12345678 12345678
9 12345678 12345678 12345678
10 12345678 12345678 12345678
11 12345678 12345678 12345678
12 12345678 12345678 12345678

HEOBXOANMO OflPOCUTL TOIO, YEW [OEHb POXOEHWS 10 BPEMEHW
BYAET BIIMDKANLLNM 3A OHEM OlrPOCA! OBBEANTE KPY)KKOM EIO MNOPAOKOBbIN

HOMEP.

BHUMAHUE!

PECIOHAEHTA KEM-JTINEO APYIUM, XXUBYLLNM B 3TOUN KBAPTUPE.

OTMEYAUNTE PE3YIIbTAT KAXAQOIo u3 [MOCELLEHMN, OBBOASA KPY>KKOM
COOTBETCTBYROLMN KOA.

Koabl pe3aynbTaToB NOCELUEeHUN:

1. Agpec He cyulecTByerT.
2. Hukoro HeT goma.

3. PecnoHOeHT He B COCTOSAHMN BECTHU
Geceny (6boneH, He Tpe3B U T. 4. ).

4. PecrnoHgeHTa HeET goma.

HE PA3PELIAETCA T[IPOU3BOANTbL SAMEHY BbIBPAHHOIMO

5. B oTnycke, B KOMaHOWPOBKe U T. 4.
6. PecnoHOeHT He pacnonaraeT BpEMEHEM
ansa 6ecenpl, Ha3Ha4WnN gpyroe Bpemsi.

7. OTKa3 pecrnoHaeHTa.

8. BonpoCHMK 3anoriHeH.

Jdonyctum, 4TO cembs, B KOTOPOW Bbl okaszanucb 10 gHBaps, COCTOUT U3 4 B3POCIbIX
yneHoB. OHKU 3admkcMpoBaHbl B G6naHke B COOTBETCTBUWM C MHCTPYKUMEN OT CTapLuero K
mnagwemy. PebeHok, koTopomy MeHee 16 neT, B 6naHk He Obin BKkNoYeH. Bnvkanwun,




cnegyoowmin 3a QHEM Ballero MocelleHns, AeHb POXAEHUSA Y TPETbEro B CMUCKE 4neHa
cemMbn, My>KUnHbl 1967 roga poxaeHus. ITo Ball pecrnoHAeHT. Bbl BbISCHWMAN, YTO 30BYT €ro
bopuc Hwukonaesny, HO cenyac OH OTCYTCTBYeT AomMa. B cooTBeTCTBylOLEN KOSIOHKE
coenaHa oTmeTKa - 06BeeH KPY>XKOM Ko “4”- 0603HavaloLWwmumn, YTo pecnoHgeHTa HeT goma.
Bbl BbIsicCHSA€TE, KOr4a ero nyJile 3actatb M BO BpEMS BTOPOro NoceLleHns ycnewHo depete
uWHTepBblo. B nogTteepxaeHne atoro B OnaHke obBoguTtcs kog “8”. BnaHk nossonder
pyKoBOAUTENO MONEBbIX paboT MpoBEpPUTb NPaBUSIbHO N Bbl OTOBpanu pecnoHgeHTa, a
BaM, Kak WHTepBblOepy, UMETb OaHHble, obrervyawowmne paboTy OAHOBPEMEHHO C PSOOM
PEeCcnoHOEHTOB.

Onpoc cmpozo 3adaHHO20 pecrnoHOeHma.

3TOT MeToa npeanonaraeT, YTO UHTEPBLIOEPY BblAaeTcs 3a4aHue ¢ ykasaHMeM pamMunuu,
roga poXxaeHus n agpeca pecrnoHaeHTa. basol AaHHbIX ANA TakuxX 3agaHuid UHTepBbloepam
ABMSAOTCA CMUCKW, MONyvyaemble B afpecHbix Olopo, AoMOynpaBneHusix, u3bupaTenbHbiX
yyacTkax U T.4.
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3apaHuve caaTthb:

Ne MocelweHus KoAbl pe3ynbTaTtoB
Appec D.UN.0. noceweHus
pecnoHaeHTa pecnoHgeHTa rop

poxaeHus
parta Bpemsi

1 yn.Edpemona, MBaHoB MBaH | 1 10.01 15.07 {12345678910 11

JoMm 3,KB.5. MBaHoBMY,1936
2 10.01 19.25 (12345678910 11
3 11.01 20.15 112345678910 11
2 yn.Ycavesa, MeTtpos lNeTp 1 10.01 [ 20.30 {12345678910 11
nom 101,kB.8 MeTpoBu4,1954
2 12345678910 11
3 12345678910 11
[ 24— ‘oot =o=ona4n4q4 |
[t U ZU; RO TpvTa g Hd I d
TwuxoHoBHa,1921
2 15.01 18.00 (12345678910 11
3 12345678910 11

KO,El,bI PE3YIbTATOB MOCELEHW:

agpec He cylecTyeT

nponucaH, HO He NPOXMBaeT

cembs nepeexana

HMKOro HeT AoMa

PeCcnoHAEHT He B cOCTOsSHUM BecTu 6eceay (6onbHON, MO BO3pacCTy, He TPe3B U T.M.)
pecnoHaeHTa HeT Aoma

OTCYTCTBYET ANUTENbHOE BpeMs (OTNyCK, apMuUs, KOMaHAMPOBKa)

pecrnoHAEeHT He pacnonaraeT BpemeHeM Ans 6ecenpl, Ha3HayWn apyroe Bpems
OTKa3 pecrnoHaeHTa

BOMPOCHUK 3arnosHeH

PEeCrnoHAEHT ymep

SV NoooaRrwh =

- O

OTtyactn aToT MeToa otbopa obneryaet paboTy nHTEpBbIOEpa, Tak Kak, uMmes baMmmnumio
KOHKPETHOro pecrnoHAeHTa, fierye BCTYNUTb B NEPBLIA KOHTAKT C HE3HAKOMbIM YENTOBEKOM Y
Asepw. C Opyro CTOpOHbI, 3TOT MeToa TpebyeT AONONMHUTENbHBLIX YCUNWUA, YTOObLI YyoeanTb
pecrnoHAeHTa B aHOHMMHOCTM onpoca. EcTecTBEHHO, 4YTO 3aMeHsITb pPECNOHAEHTA,
yKasaHHoro B 6naHke-sagaHuy Ha Opyroro 4YreHa ceMbW UM YenoBeka, HaxoasLerocsi B
KBapTUpe, HeponyctMmo. Ecnu uHTepBbloep BLISICHSET, YTO PECNOHAEHT OTCYTCTBYET
BPEMEHHO, TO OH JOJIKEH NOCETUTbL Ero BTOPOW, a B Crly4yae HeobXoaNUMOCTH 1 B TPETUIA pas.
lMocne HeyaayHOro TPEXKPaTHOro MOCELLEHUS PEeCnoOHAEHT 3aMeHsieTcs. Pesynbratbl
Ka)kgoro nocelueHns UKCUPYTCA B COOTBETCTBYHOLLMX CTpoKax bnaHka-3agaHus.

B npuBeneHHOM Bbille npumepe MHTepBbloep nocewan pecrioHaeHta N1 Tpu pasa. B
NMepBOM Cfly4ae OH HWMKOrO He 3acTan [oMa, BO BTOPOM cCrydae He 3actan goma
pecnoHaeHTa, a npu TpeTbeM MoceLleHn NpoBen UHTepBbio. COOTBETCTBYHOLLME OTMETKU
coenaHbl B 6GnaHke-sagaHun. PecrnoHaeHT N2 onpolweH He Obin, Tak Kak WHTepBbHEp
BbISICHWI, YTO OH HAXOAUTCS B ANUTENbHON KOMaHOUPOBKE M O OKOHYaHWUSI CPOKOB MOMNEBbIX
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pabot He BepHeTcsa. PecnoHgoeHT N3 BO BpemMs nepBOro nocelleHus oTkasancs oT
WHTEpPBbIO (Hanpumep, u3-3a 60ne3Hn), ogHaKo, NPUrNAcUil UHTEpPBbIOEpPa B KOHKPETHOE
BpeMms, korga m 6Obina BbinonHeHa pabota. [poBepbTe, noxanymcta, NpaBUNbHO NN B
6naHke-3agaHmMm 3adMKCMPOBaHbI pe3ynbTaTbl NOCELLEHUN.

Y WHTEpBbLIOEPOB, OBUTAKOLWMXCA MO MapLUPyTy M BCTPEYAKOLMXCS C KOHKPETHbIMU
NoAbMKU, MOXET CNOXWTbCS BrneyaTrieHue, 4YTO, nonaBwue B BbIOOPKY peCnoHAEHTHI,
COBEPLUEHHO HE TUMWYHBLI. JTO NOXHOEe npeactaBneHne. BbiGopky Henb3s oueHuBaTb MO
OrPaHUYEHHOMY uYuUCny HabnaeHW, caoenaHHbIX OTAENbHbIM WMHTEPBbOEPOM. [onbITKM
OTAENbHOrO0 MHTEpBbIOEPA “ynydwnTh” BbIOOPKY, HaNTU ©onee TUNU4YHbLIX PECcnoH4EHTOB
MOTYT BHECTU CYLLLECTBEHHbBIE NCKAXKEHMSA B OOLLYIO KAapTUHY UccnenoBaHnsi. TONbKo B3siTas
B CBOEWN LEeNOCTHOCTU, BblOOPKa B COCTOSAHMM ObITb NpeacTaBUTENbHOM ANSA Uccrnegyemomn
rpynnbl  HaceneHusi. VIMEHHO MNO3TOMYy WHTepBbloep 0653aH CTpOro cnegoBaTb BCEM
WHCTPYKLUMSIM NO OTOOPY peCrnoHAEHTOB HA NOCNeAHEN CTyneHn BbIGopKu.
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7. OMNATA TPYOA UHTEPBBIOEPA.

WHTepBbloep He SABNSIETCS LWTaTHbIM COTPYOHWKOM COLMOSOrMYECKON CnyxObl. OH
npuenekaetTcsas Kk paboTe Ha Mepuod WCCreaoBaHWss B COOTBETCTBUM C  3aKMHOYEHHbLIM
TPYAOBbLIM cornaweHveM. TpyooBoe cornalleHue, 3akniov4aeMoe C MHTEPBLIOEPOM MOXET
ObITb MHOMBMAOYAlNbHBIM WNN  KOMMNEKTMBHBIM, KOr4a OTAENbHbI MHTEPBbIOEP SABMSETCS
YNEeHOM rpynnbl, NPUBMEYEHHON K OoTAenbHoM pabote. Tpya MHTepBblOoepa onfavnBaeTcs
nmoo :

1) ncxoasa n3 CToMMoCT ogHOro MHTEepPBbLIO |,
2) ncxoaa n3 pacdeTtHoro BpemMmeHu, 3aatpadmBaemMoro Ha BbINnoriHAEMYO pa60Ty.

I'IpM OoueHKe CTOMMOCTU pa6OTbI Y4nUTbIBAETCA

1) BMTENBHOCTL CaMOro MHTEPBbLIO;

2) cTeneHb [AOCTWXKMMOCTU pecrnoHgeHTa (Hanpumep, WHTEPBbID CO CTyAEHTOM U
AVNPEKTOPOM KPYMHOro 3aBoga wnM OU3HECMEHOM nNpu paBHOW AnuTeNnbHOCTM OyayT
Cepbe3HO pasnnyaTbCs B LieHe );

3) Bpems, KOTOpoe OaeTCA WHTEPBbIOEPY Ha BbINOMIHEHME 3adaHus (Hanpumep, cepusi
WHTEPBbIO, BbIMNOMHEHHbIX B 3aBE4OMO CXaTble CPOKU, OyaeT oueHMBaTbCs BbIWe ) ;

4) “TpyoHOOOCTYMHOCTL” pecnoHAeHTa (Hanpumep, VHTEPBbIO B OTAANEHHbIX panloHax
ropoga wnu Bble3abl B cena );

5) ka4eCcTBO BbINOSTHEHHOW paboThbI.

B nio6om cnydae, gaxe Torga, Koraa MHTEpBbKOEp NonyyaeT onnaty “noaHkeTHo”, B
OCHOBY 3aknajgblBaeTcs Bpemsl, NnoTpadeHHOe NHTEPBLIDEPOM Ha HaXOXAEeHWe KOHKPETHOro
pecnoHaeHTa W, cobcTBeHHO, onpoc. B Tex cnydyasx, korga MHTEpBbHOepy npeactouT
aKTUBHO nepenBuUraTbCs NO ropoay Unn BblesXaTb B ApyrMe HaceneHHble NyHKTbl, 0TAeNbHO
onnadnBarTcsa TPaHCMNOPTHLIE N KOMaHANUPOBOYHLIE pacxodbl.

an/IHI/IMaFI Ha cebs 3afaHune, NHTepBbrep OOJPKEeH TOYHO 3HaTb Ha Kakyko CyMMY OH
MOXET pacCHYUTbIBATb. HeO6XO,D,VIMO TakXke y4yeCTb U TO, YTO U3 Ha4YnMcneHHom CyMMbI
BblUMTAETCs MNOAOXOAHLIN Hanor. BeinonHWB 3agaHue, MHTEPBbLIOEP NpeabdABIIAET Cuyert
pykoBOOAUTENHO NOJEeBbIX pa60T. Mo cnoXxuBlUENCS B COLIMOSIOrMYECKNX cny>|<6ax npakTuke,
onnarta npoun3BoaunTCA: nnéo cpagy nocne BVI3yaJ'IbHOIZ NPOBEPKN aHKET CynepBaﬁsepOM,
nnbo nocne 3aBepleHnd KOHTpOoNd 3a BCEM MaCCUBOM aHKeT, nméo B KOHKPETHO
onpeaesieHHble OHN KaXaoro Mmecqdua.

HekayecTBeHHO BblNofHeHHass paboTa UWHTepBbloepa LWTpadyeTca. WHTepBbO
CYMTAETCS HEBbIMONHEHHbIM, ECIN :

1) 6bIn HenpaBuNbHO 0TO6PaH PECNOHAEHT ;

2) ocTanucb He3anonHeHHbIMK 6onee 5 % BONPOCOB ;

3) ocTancsa He3anosIHeHHbIM XOTsi Bbl OAUH BONPOC coumanbHO-Aemorpadguyeckoro 6noka ;
4) HapyLleHa MeToauKa onpoca Unm ocyLecTBeH Noasor.

Couuonornyeckas CJ'Iy)K68 BrnpaBe 3ajepXxaTb BCE BblMJlaTbl O TEX MOp, MNOKa He
COYTET, 4TO paGOTa BbilNnoJIHEHa B COOTBETCTBUMN C €€ Tpe6OBaHI/IF|MI/I. B crny4yae
06Hapy)KeHVIF-| noanora WHTeEpBbOEPY He ona4vymBaeTcda BCA cCepuda aHKET U C HUM
pacTtopraeTcd Tpyaosoe cornaweHumne.

prﬂ, MHTEepBbIOEpa OOCTOMHO onfayMBaeTcs. |-|03TOMy, npexane 4emMm npuctyrnntb K

pa60Te, MHTEepBbOEP OOJIKEH BbIACHUTb AJA cebs Bce d)MHaHCOBbIe BOMPOCHI N MPUHATb
OTBETCTBEHHOE peLlleHne 00 y4yacCTtum B nccrnegoBaHun.
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