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BCTYII

3pocTaHHs 00CATIB COLIOJNOTIYHMUX Ta COLIaNbHUX MOCIHIiKEHb, HE-
00X1THICTh MOCTIHHO{ METOAMYHOI MIATPUMKH TiTBKH-HO MOYATKYIOUHX
JOCTITHUKIB 3yMOBHJIH IiITOTOBKY ITHOI'0 METOAWYHOIO MOCIOHHKA.

Le moB’s13aHO 3 00’ €KTHBHUM IPOLIECOM 301IBIIEHHS MOMUTY 3 OOKY SIK
JIEp’)KaBHUX CTPYKTYp, TaK i MOJOJIXKHHUX OpraHizaliii Ha COUiOJOTIYHY
iHpOpMaIlifo, 30KpeMa Ha JIOCHI/PKEHHS IPOLECIB Y CepeloBHIIi CiM’i, MO-
noxi Ta giteil. Marepianu, BMillleHi B TOCIOHHUKY, MOXKYTh OyTH KOPUCHUMH
MiJ] 9ac MPOBEICHHS PI3HUX BHUJIIB COIIOJIOTIYHUX POOIT, IPU PO3POOII TIpo-
IpaM COIIOJIOTIYHHUX JIOCHIKCHB, OIIHIN PE3YJIbTATIB MiSUIBHOCTI BiAMOBI-
HUX JEep>XKaBHHUX CTPYKTYp Ta TPOMAACHKHX IHCTHUTYTiB, PHU BHU3HAYEHHI
KOJIa MMOTEHIIHNX TpobiaeM, sSKi iICHYIOTh y cdepi ciMeitHOi, MOJOIKHOT Ta
JUTAYOI Jep>KaBHOI MOJITHKK B YKpaiHi HA Cyd4acHOMY eTarli.

OcHOBHa MeTa MOCIOHMKA — JOMOMOTTH IIPAKTHKaM COLIaNbHOI chepn
B MIATOTOBIII Ta MPOBEIEHHI COLIOIOTIYHUX JOCTIKECHD, a TAKOX y PEKpY-
TyBaHHI 1 MIATOTOBII 1HTEPB’I0EPIB Ta MOBCAKJACHHIH poOOTi 3 HUMH. Mu
HaMarajucsi CTHCIIO PO3KPHUTH OCHOBHI MOHSTTS, BUKJIACTH BUMOTH JI0 TIPO-
BEJICHHS COLIOJIOTIYHOTO JTOCTIKeHHS, (PYHKIIIT, TEXHOJIOTIF0 poOOTH iHTEp-
B’10€piB, PO3MIISIHYTH KOHKPETHI CHTyallii Ta 3alponoHyBaTH LUIIXHU BUPI-
IIEHHs THITOBHUX NpoO0JieM, 110 HaivacTille BUHUKAIOTh Y XOJ1 MPOBEJEHHS
OCITIUKEHHS.

VY nociOHUKY BUKOPHCTAHO MIMPOKE KOJIO aBTOPUTETHUX JDKEpen 3
MUTaHb OpTaHi3amii Ta MPOBEACHHS COIIOJIOTIYHUX IOCHTIKEHb, BPaxoBa-
HUI Maike AeCATUPIYHUN JOCBiA pOOOTH i3 CTBOPEHHS Ta MiATPUMKH JTisTb-
HOCTI Mepexi iHTepB’roepiB [epkaBHOTO iHCTUTYTY mpoliieM cimM’i Ta Mo-
noxi. Cepen pekoMeHaniil y mocioOHnky Bu 3Haiinere cutyaTuBHi 3pasky i3
MPAKTUKA MPOBEACHHS JOCHTIKCHB, IPUKIAIN IHCTPYMEHTapito, po3poo-
JICHOTO HAamMMHU (haXiBISIMHU JIO PI3HUX COIIATBHUX JOCHTIKCHb, MPUKIAIH
MMOMMJIOK, HEMIPHUITYCTUMUX Y poOOTi IHTEPB t0epa, SIKuX Bu 3MokeTe yHHK-
HYTH, SKIIO Tepe KOXKHUM KOHKPETHUM JTOCTIKCHHSIM 3BepTaTUMETECS 110
i€l KHIKKHU K IO IMOMIYHHKA.

[TociOHMK MOKIMKAHMHN, Y MEpIry 4Yepry, JOMOMOTTH CKIACTH 3arajb-
HE YSABJICHHS MPO BAXJIHBICTh i KOPUCHICTh IMPOBEACHHS COIi0JOTIYHIX
JIOCHIJKEHb JUIs 3’SICyBaHHS MPUPOAM Ta IMPUYMH BUHUKHEHHS MpPOOIEM y
cthepi IEBHUX COIialbHUX BiJHOCHH, MOMIYKIB MUIAXIB 1 MOXINBOCTEH X
po3s’s3anHs. Lle mozBonuTh Bawm, y pa3i morpedu, caMoCTiifHO MpOBECTH



COLIOJIOTIYHE JOCIIPKEHHS a00 I'PYHTOBHO IIATOTYBAaTUCS JO CIIJIKYBaH-
HS 3 IPOQeciiHME COLI0JI0TaMH, TPAMOTHO PO3POOHTH 3aBJaHHS Ta METY
JIOCIIJDKEHHS, BU3HAYUTH NpoOieMy, SIKy MOTpiOHO JOCIHIAWTH, BECTH IPH
IIOMY CIUIKyBaHHS Ha npodeciiiHoMy piBHI. VY miAroroBmi mnociOHMKa
Opay ydacTb mpariBHUKN J{epkaBHOTO 1HCTUTYTY y clipaBax cimM’i Ta Mo-
JI0Ji, OKpeMi pO3JiJM ONparbOBaHi MiJ Yac po3poOKM HABYAIBLHOTO MO-
cibHmka “MeTonmdHi peKoMeHIamii s iHTepB 10epiB”, MiATOTOBICHOTO
JUISI KOHTHHTEHTY TOCTifHOT Mepexi iHTepB’oepiB Jlep:kaBHOTO iHCTUTYTY
mpobnem cim’i Ta momoai (JITICM), VkpaiHCBKOTO iHCTHTYTY COI[iaIbHUX
nmocnimkens (YICH), Uentpy ,,Comiansanit MoHiTOpHHT” (LICM), Arent-
CTBO MapKETHHTOBUX JoCiikeHb (AMJ]).

Baxaemo ycmixiB y po6oTi. Maemo HaJilo Ha Te, [0 METOJMYHI PEKO-
MeHpaanii ctaHyTh Bam qo0puM moMiyHMKOM, 1 po3paxoByeMo Ha Bamri
BIITYKM Ta MPOIO3UIIT OJ0 3MICTY BHKJIAAEHOTO MaTepianxy Ta GopMu
Horo mojadi.

O. Banakipesa, kanouoam coyiono2iyHux Hayx,
3aCcmMynHUK OUPeKmopa — KepieHuK

Llenmpy coyionociunux docniodxceHsb

Jepoicasrozo incmumymy npobnem cim’i ma monooi,
oupexmop Llenmpy “Coyianoruu monimopune”

O. Apemenko, KaHOuOam eKOHOMIYHUX HAYK,

oupexmop [epawcasnozo incmumymy npobiem cim’i ma mMonodi,
Tonosa npaeninus

Yxpaincoroeo incmumymy coyianvrux oocniodcets.



Pozain 1.
OCHOBHI TEPMIHM 1 IIOHATTA

CouioJiorisi — HayKa IMpo 3aKOHU Ta (JOPMH COLIANBEHOTO (CYCIIIEHOTO)
KUTTS JFOJIeH y OT0 KOHKPETHHX MPOSIBaX: PI3HOMAHITHUX 32 CKJIAIHICTIO
COIIaJIbHMX CHCTEMAax, CHUTBHOTAX, IHCTUTYTax, mpomecax. Iloeqayroun B
co0i TeOpeTHYHI Ta eMITIpUIHI 3aCO0H, COIIOTIOTIS JOCTIDKY€e came 3araibHi
pHcH OyIb-SKOTO TPOSIBY COIIATBHOCTI (CIUTFHOCTI, (PYHKIIIOHATBHOI B3ae-
MO3aJIeKHOCTi, OOMIHY IiSUTBHICTIO, KYJIBTYPHOI CIIQJIKOBOCTI), SIKa CTaHO-
BUTH CIICHU(IUHUI crociO icHyBaHHS Jtojickkoro poxry. Crienudika corio-
JIOTI1 TOJIATAE B TOMY, 110 KOYKHHUI IIPOSIB JIFOJICEKOI JKUTTEAISUTBHOCTI BOHA
BUBYAE B HOTO COIIQJILHOMY KOHTEKCTI, Y B3a€MO3B’SI3KY 3 YCIM CyCIiJIb-
HHMM OPTaHi3MOM $IK LIUTICHOIO CHCTEMOIO, Y B3aEMO3B’SI3KY PI3HHX acIeKTiB,
PIBHIB, MiJCHCTEM (HANpPHKIAI, OYTTS Ta CBIIIOMOCTI, EKOHOMIKH Ta II0-
mituku 1 1. iH.). [IpeameTom comiosnorii € TakoX KOHKPETHO-1CTOPUYHI
0COOJIMBOCTI COIiaJIbHO 3HAYMMOI ITOBEAIHKH 1HAWBIMIB 1 TPYIL.

I'any3esi conionorii — e mpegMeTHI Tay3i COIioNOrii, IKi BUBYAIOTh HE
CYCIIJIBCTBO B IIJIOMY, a CTAHOBJICHHA, (PYHKIIOHYBaHHSA Ta PO3BHUTOK
okpemux ¥oro yactuH. Cepel HUX COIIOJOTIS MOJITHKH, COIIOJIOTisA
0COOMCTOCTI, COITIOJIOTIS Mpalli, COIIOJIOris BUTFHOTO Yacy, COIOJNOTis
CiM’1, COIlI0JIOTiSI OCBITH, COIIOJIOTisI BUXOBAHHS, COLIOIOTiS MOJIOII,
COLIOJIOTISI TPOMAJICBKOI JTyMKH TOIIIO.

Comiostoriuni meToan 300py mepBuHHOI iHGOpMaIii — OCHOBHI criocoOu Ta
paBmiia 300py iH(opMarii. ¥ corionoriyanx JOCTiKEHHIX T 300py Tep-
BUHHOI iH(opMaIlii HaiigacTiIne 3acTOCOBYIOTh TaKi METOMH, SIK:

ONMTYyBaHHA (OYHE, 3a04YHE, TeleOHHE);

eKCIIEpTHE ONMTYBAHHS;

iHTepB IOBaHHS;

¢oxycoBane iHTepB’10 (POKyc-Tpyma);

CIIOCTEpPEKEHHS;

aHaJi3y JOKYMEHTIB (TpaAMLiHHUHA Ta KOHTEHT-aHali3).

PecniongeHT — 0c00a, sKa BIAMOBIIAa€ Ha 3aIUTaHHS aHKETH abo0 B SIKOT
0epyTh iHTEPB’IO .
InTepB’r0ep — ocoba, gKa CTaBUTH 3aIMTAHHS 1 POBATUTH IHTEPB’IO.

KinbkicHi Ta sikicHi MeToau 300py nepBiuHHOI iHdopMaii — KinbKicHi OB -
3aHi 3 BHSBJICHHSM KIJIBKOCTI BHMipaMH, pO3paxyHKaMH, CTAaTUCTUIHUMH
MeToJaMH aHawi3y. SkicHIM MeToaMm 300py iH(pOpMaIlii mepeBara BigIaeThb-
sl TOAI, KOJIM IParHyTh HE BUMIPSTH SIBUIE, TSHACHIIIO TOIIO, a 3HANTH
BIZITIOBIfII HA 3aMHUTaHHA ,,doMy?”, , gKk?”, “mo 3amam’sTanock?” i T. iH. Ix
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HEe MOXKHA PO3IVLIIATH SIK TMPOTHIIEKHI Ta KOHKYPYIOUi, HaifyacTilie BOHU
JIOTIOBHIOIOTH OJIMH OJJHOTO B MEXaX 3arajibHOi MporpaMu JIOCIiIKEHHS.
SIkicHe Moke OyTH ,,BCTYITHUM™ (30HAQXHUM YH MUIOTHUM), TTICIISL SIKOTO
TIPOBOAMTHCA KUTbKicHE. SIKICHUMH € rpynoBe (okycoBaHe iHTepB’10 (¢o-
Kyc-Tpyna), TIMOMHHE iHTepB 10, THy4YKe 1HTEpPB’10, TECTYBaHHs, CIIOCTEpe-
JKCHHS, eKCIIEPUMEHT TOIIO, & KUTBKICHUMH — KIIIHIYHE JOCTIPKCHHS (BH-
poOyBaHHS B ayAWTOpii), IHAUBIyaTbHe ONMUTYBaHHS (“ITHIIEM 10 JHLs),
AQHKETYBaHHS, Telle()OHHE ONUTYBaHHS, NOLITOBE, ONUTYBAaHHS 4epe3 Ipe-
Cy, OIIMTYBaHHS €KCIIEPTiB.

OnutyBaHHA — MeToA 300py MepBUHHOI iH(OpMaii IUITXOM CITITKYBaH-
HS 13 3aMATaHHSAMH JI0 BU3HAYEHOI TPYyNH Jroei. PO3pi3HAIOTH Taki BHIN
OINMUTYBaHb: MIMCHMOBI (aHKETyBaHH:) Ta ycHI (iHTepB’10), ouHi (Oe3noce-
penHili KOHTAKT 3 PECIOHJEHTOM) 1 3a04Hi (ITIOIITOBI, TenedoHHI, Yepe3
npecy), eKcrepTHi Ta MacoBi. ONUTYBaHHS JO3BOJSIOTH SIKHAHIIIBHIIIIE
OTpUMYBaTH iH(pOpPMAILIiO PO CYCHUIbHI HACTPOI Ta TPOMAJICHKY TyMKY.
AHKeTyBaHHS — MeTo 300py iH(popMarii, BUI ONUTYBaHHS i3 3aCTOCY-
BaHHSIM ONHUTYBAJIBHOTO JIMCTA, IO 3alOBHIOETHCS PECIOHACHTOM 32
BKA3aHUMH B HbOMY IIpaBHJIaMH. AHKETYBaHHS BUKOPHCTOBYETHCS IS
OoTpUMaHHs iHpoOpMarii npo GakTHIHKIN cTaH pedeH, iX OIiHKY, AYMKH,
IHTepecH Ta MOTHBH PECHOHICHTIB.

InTepm’10 — MeTon 300py nepBUHHOI iH(pOpMalii B comionorii. [HTepB’to
B COIIIOJIOTIYHUX HayKaX € LiJeCHpsSMOBaHOIO OeciZiolo Ha 3a/1aHy TeMy,
MeTa sIKoi OTpHMAaTH BIANOBIAL, mependadeHi IporpaMoro J0CIiKeH-
Hs1. [HTEpB’10 3aBX/M NMPOBOAUTHCS 3a 3a3/AaJeTib PO3pOOICHUM IuTa-
HOM, Jie 3a)iKcoBaHi BCi OCHOBHI 3alMTaHHs Ta PI3HOMaHITHI BapiaHTH
JOIAaTKOBHMX, YTOYHIOIOUHX 3allUTaHb.

®opmanizoBaHe (cTaHAapTU30BaHe) iHTepPB’10 260 iHTEPB’10-aHKeTa —0CO0-
JIMBUI PI3HOBU/I IHTEPB 10, AKUH 1 BUKOPHUCTOBYETHCS, SIKIIIO PECTIOH/ICHT HE
MOX€E CaMOCTIfHO 3allOBHHUTH ONUTYBaJbHUI JHICT. OCOOIMBICTD TONISATAE
B TOMY, IO iIHTEPB 0P 3aUUTY€E PECIIOH/ICHTY BCi 3aIUTaHHS Ta 3aHOCHTH
ix y ankery. IIpoBeneHHs iHTepB’10 noTpedye mpodeciiiHoi MiAroTOBKY.
HamniBcTpykTypoBaHe iHTepB’10 — iHTEpB 10, B IKOMY 3a(hiKCOBaHI OCHOBHI
TIUTaHHS, 10 MalOTh OyTH pO3KpHTI. JlOIOMIXKHI Ta YyTOYHIOOYI 3alUTaH-
HS CTaBJISITHCS 32 HEOOXIHOCTI, SIKIIO Ha OCHOBHI 3alIMTaHHS PECIIOH-
JIEHT HE JaB BIANOBII, IO 3aJ0BOJIbHUIA O TOCIIIHUKIB.

I'uéuHHe (THy4Ke, HeCTAHAAPTH30BaHe) IHTEPB 10 — TS IIHOTO TUITY iHTEPB 'TO
XapakTepHa YiTKa BH3HAYEHICTh TEMH Ta KOJa MPOOJIEeMHUX MHUTaHb, M0
obroBoproroTees. LliHHiCTE IIBOTO BHITy 300pYy iH(OpMALii moJaTrae B IKOMO-
ra IMpIIOMY Ta TIIMOOKOMY BHBYEHHI JyMKH PECHOHZIEHTa, pO3MoBa BinOy-
Ba€ThCS Y BUTBHIH (hopmi Oe3 KOPCTKOT MPHB’SI3KK A0 IUIaHy IHTEPB’IO.



®dokyc-rpyna (rpymnoBe (HOKycOBaHE iHTEPB I0)— METOA 300py COIIi0NO0-
riunoi iHdopmarii, o € HecTaHAaPTH30BaHUM IHTEPB’I0, ajie IPOBO-
JIUTHCST HE 3 OJTHIEI0 0C00010, @ 0THOYACHO 3 IPYIIO0 JIIOJEH, OJIM3BKUX
3a JICSKUMH COLIATbHUMH XapaKTePUCTUKAMH.

CrioctepeskeHHsI — MeTO/] 300py NEPBHHHOI iH(OpMaii NUIIXOM IpsSMoi
Ge3mocepetHpOI peecTpartii JOCITiTHIKOM IOl Ta oOcTaBMH. BoHO mine-
CIPSAMOBAHE 1, SIK MPABUIIO, CTPYKTYPOBAHO KOPCTKOIO MPOrpamoro ((opma-
J30BaHe CHOCTepekeHHs) abo TIaHoM (HedopMarizoBaHe CIOCTEPEKECHHS).

I'eHepajibHa CYKYNHICTh — YacTHHA 00’ €KTa TOCTIHKEHHS, Ha Ky COIliO-
JIOT 13 BU3HAYEHOO0 MipOI0 TOYHOCTI 3MOJKE TTOIIMPIOBATH BUCHOBKH, OJIEP-
MICY MK TEOPETHYHO BH3HAYEHUM 00’ €KTOM JOCIIKCHHS Ta 00MEKCHU-
MH MOKJIMBOCTSIMH €MITIpHYHOI TepeBipku rinores. [lepexin mo il Bu3Ha-
YEeHHS — [1e KOHKPETH3allis XapaKTepUCTUK 00’ €KTa, BUOKPEMIICHHS 3
YHCIICHHOI MHOXHHHU HOTO XapaKTepPHUCTHUK, MO-TepIle, HaHBaXIMBIIINX,
Ha JAYMKY JOCHTiJHHKA, MO-APYTe, TaKUX, SKi MOXHA 3adikcyBaTw.

BubipkoBa cykynHicTh (BMOipKa) — I1e IepeiK yCiX eleMeHTiB reHepallb-
HOI CYKYITHOCTi, 3 SIKOTO, BIIaCHE, 1 BiIOMPAIOTHCSA OAMHUIII CIIOCTEpe-
KeHHA. [CHyIOTh Ba THITH BUOIpKH.

1. Crincok (mepenik) oAWHHUIB BiOOPY 3 ypaxyBaHHSIM aJpec Ta oc-

HOBHHUX XapaKTCPUCTUK.

2. IToBHMH mepenik yciX XapaKTepHCTHK, Ha MIJICTaBi SIKMX MOXKHA BH-

3HAYWTH, Y TiAnagae Toi abo iHmmi cy0’eKT i BU3HAYEHHS T'€HepabHOI
CYKYTIHOCTi. BiNbIIicTh COIIONOTIYHUX JOCTIIKEHh MAIOTh HE CYIITHHHMA,
KOJIM BUBYAIOTHCS BCi eleMeHTH 00’e€KTa, a BUOIPKOBHH XapakTep.

AHKeTa (OMUTYBaJIbHMIi TUCT) — OCHOBHHUH IHCTpYMEHTapiit 300py BHUXiI-
HOTO MaTepially Y MacOBHX IIHPOKOMACIITaOHUX COI[IOJIOTIYHUX OIH-
TyBaHHAX. CTaHZapTH30BaHOIO BBAXXAETHCS aHKETa, sSIKa BiANOBinae
TaKUM BUMOTaM: a) KOXKHE 13 3alUTaHb aHKETH CTaBUThCS yciM 0e3 BH-
HSTKY PECTIOHJICHTaM B OJHOMY i TOMY caMoMy (OpMyJlfoBaHHi; 0) BH-
3HaYeHO CYBOPHWI MOPSAOK IMOCTAaHOBKH 3allUTaHb, KOKHE 3 HUX Ma€
cBiif 3ahikcoBaHMI HOMEp; B) 10 KOXKHOTO i3 3MICTOBHHX 3aIllUTaHb J0-
JIAETHCST TepeltiK (iKCOBaHUX BiJIMOBIJEH.

[Ba ocHOBHUX cmiocoOu 300py iH(opMarii A1 MacoBOTO OMUTYBaHHSI

HaCeJICHHS €: 3allOBHEHHS aHKET PECIOHAEHTaMH W 1HTEpB’Io.

Bin0ipkoBa aHkeTa — aHKeTa, IKa BUKOPUCTOBYETHCS IS BiIOOPY ydac-
HUKIB (okyc-rpynu. Jlo Hei BXOJIATh 3amuTaHHI-QUIBTPH, 32 STKUMHU
BiIOMPAIOTHCA TPOMAJSIHH 32 MEBHUMHU COIiaIbHO-AeMOrpadiTHIMHI
XapaKTepUCTHUKAaMH, I1HIIUMH KPHUTEPisIMH, BU3HAYEHUMHU OpraHi3aTo-
paMM JOCIiKEHHS.
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10

3anuTaHHS aHKETH — 1I¢ COIIaTbHUN 1HAUKATOP, 32 MOKa3HUKAMHU STKOTO
(IKCYIOThCS Ti YW 1HII TTapaMeTpH PECIOHAEHTA, HOTO TOTJISIH, OIiH-
K, ynono0aHHs, Opi€HTalis, CMaki TOIIO. BOHM € yHiBepcalbHUM 3a-
co0OM OTpHUMaHHS Oy/Ab-sIKOi coLliaNbHOI iH(pOpMaIlii.

BingkpuTe 3anuTaHHs — 3aNUTaHHS, KO aBTOP HE MPOIOHYE PECIOH-
JIEHTOBI Ha0ip MiATOTOBIEHMX BapiaHTIB BIAMOBiNeH, a 3amuIIae Micie
JUIs BUIBHOI BiAMOBiNI y MOBUIRHIN (opmi. 3aBmaHHS iHTEpB roepa —
SIKOMOTa TOYHIIIIE 3aIMCaTH BiAMOBIIb PECIIOHACHTA.

3akpuTe 3aNUTAHHA — 3alUTaHH, sIKe Nependadae HASABHICTh 3a3/a-
JIET1/Ib 3aKOJ0BAHOTO IMEPEIIiKy MOXJIMBHX BapiaHTIB BifmoBimed. Ha-
NpuKiIaz; 3anuTadHs “Uu 3Bepranucs Bu 10 HeHTpy COliaIbHUX CIyXKO
JUTSL MOJIOJII TIPOTSATOM OCTAHHBOTO MICSIS?” 3 BapiaHTaMH BiJITOBiEH:
1.”Tax”, 2.”Hi”, 3.”He nam’sraro”. ToOTO € oOMexeHH HAOIp BiAImO-
BiJIcH 3 y>Ke BKa3aHUM KOJIOM ITUX BinoBifeH. [HOI Take 3anuTaHHs mie
HA3WBAIOTh KOJAOBAaHUM a0b0 (opMaiz0OBaHUM.

3anuranus-¢iabTp (260 BiTdipKkoBe 3aNMTAHHS) — 3aNIUTaHHS, IO BiJICIIOE
THX PECHOHJCHTIB, SIKUX HE CTOCYEThCS HACTYITHE 3amuTaHHsA. Hampuk-
mana: 3anutaHes “Um BimBigyroTh Bamii mith My3wuHy mIkomy?” MOBHH-
HO TepeayBaTH 3anuTaHHA-QLTBTp “Uu € y Bac miti mkinpHOTO Biky?”.

CormrioJioriaHe X0CTiIZKeHHA — [I¢ BUBYCHHS CYTi MPEIMETA JTOCIiIPKCHHS
Ta WOT0 B3a€MO3B’SI3KIB 3 IHIIUMH €JIEMEHTAMHU COI[iabHOTO CBiTy. s
MEepexoy BiJ] MOCTAHOBKU MPOOJIEMH JTOCTIKEHHS y Hai3arajapHIIIo-
MY BHTJISIZII 1O PO3POOKH iHCTpYMEHTapilo MOTpiOHa IeBHA cXeMa KOHK-
peTHu3arii mpeaMeTa JTOCIHiHKeHHS.

HoavoBuii eTan — y By3pKOMY pO3yMiHHI — OIMTYBaHHA Ha “Mmicii” (BIO-
Ma, y IIKUTFHOMY KJaci, Ha MiIIPHEMCTBI TOIIO), Y IIMPOKOMY PO3yMiHHI
— BUBYEHHA 00’€KTa IOCITIKEHHS B MPUPOIHUX, “TIOJTBOBHX~ YMOBaX, Y
coLialbFHOMY KOHTEKCTi HOTo MOBCAKICHHOTO XUTTA. Lle Takumii eram co-
IIOJIOTIYHOTO JIOCII/IKEHHS, Ha SIKOMY OTPUMYIOTH TEPBHUHHY COLIAIBHY
iHpopMmartiro. /Iy BU3HaUEHHS [ILOTO €TaITy BXXHUBAIOTHCS TAKOXX TEPMIHU
“o0cTexxeHHs”, “eMIipUYHE OOCTEeKEHHS .

Banigu3amisi — nepeBipka sIKOCTI, TOCTOBIPHOCTI 1 OOIPYHTOBAaHOCTI OT-
pumanoi iHpopmanii. B mepmry uepry, ne nepeBipka poboTH iHTEpB’-
1oepa.

Emnipuyna yacTHHA 10CTiIKeHHS — IPAKTHYHA YaCTHHA COII0IOTigHO-
T0 JOCIIJKeHHS, TOJIBOBUH eTar 300py eMmipuyHoi iHdopmarrii.



Pozaia 2.

COHLIOJIOI'TYHE JOCJHIKEHHSI

SIK IHCTPYMEHT OBI'PYHTYBAHHSI
COUHIAJIBHUX ITPOI'PAM TA INIPOEKTIB

BuBuenns curyarnii — eTan, HeOOXiTHUN s pO3POOKH OYIb-IKOTO
coLiaJbHOTO MpoeKTy. BiH 3abe3nedye Horo nmojpanpury eQeKTHBHICTH, a
iHOMl ¥ mouinmeHICTh. Po3poOka JIoTiuHOT MOJeNi mporpaMu, TOOTO METH,
3aBllaHb, MCTO/IIB Ta IUIIXIB 1X peajizallii, mepm 3a Bce MOTpedye mpoBe-
JICHHSI BiJIIOBiTHOTO JOCIIPKEHHS, 00 YiTKOTO BU3HAYHUTHU CKIIAIOBI TPO-
€KTy, MOTpedu K LiTHOBOI TPYIH, TaK i BUKOHABIIIB. Y KOXXHOMY TIPOEKTI
MaroTh OyTH 4iTKO chopMynboBaHi 3aBmaHHs. [Ipore mix wac peamizamii
IPOEKTY 3aBIaHHA MOXYTh 3MiHIOBaTHCA. JlyXKe BaXKIMBO NMPaBHUIBHO BH-
Opati MeTox peaiizamii MPOEKTy CTOCOBHO KOHKpETHOro 06’ekrta. Hampu-
KJIaJ, METOJ, CIIPSIMOBAaHUI Ha aJamTallilo B CepelOBHIi, HEIOITHHO 3a-
CTOCYBATH /IO IiT€H BYNHIli, OCKUIBKH 1€ TIPU3Bee O HebaKaHWX HACIIIKIB
— MIPUCTOCYBaHHS JITEH J10 )KUTTS Ha BYJIHII. Y CBOIO Uepry, iHIWBiTyalb-
Ha po0oTa 3 JITbMH BYJHMII Uil TOAAJBIIOTO MOBEPHEHHS iX y CiM’I0, 10
pPOJMUIB, IHTEPHATHOTO 3aKyagy ado BIAIITYBAaHHS B NMPHHOMHY CiM’I0 —
METOJI, 110 CIpUSiE BUKOHAHHIO OCHOBHOTO 3aBJIaHHS I[LOTO IPOEKTY.

Ilepm 3a Bce, HaragaeMo HalBaXIMBINI (YHKIIT OyAb-IKOTO COIIOIOTIY-
HOTO JTOCHIIKCHHS: OiaeHOCmuyHa (nisHasanvbua) (yHKyis — OTIS CTaHy CO-
iaTpHOTO 00’€KTa i Yac AOCHTIKEHHS; iHPOPMAaYiliHO-KOHMPOTbHA YHKYIA —
a”aiti3 indopMmartii mpo coranbHMA 00 €KT 1 1oT0 OTOYEHHS 3 METOI0 BCTAaHOBH-
TH 1i JOCTOBIPHICTH Ta BHECTH BiIIIOBiIHI KOPEKTHBH, SIKIIO iH(OpMaIlis Mae
BUKPHBIICHHSI; NPOCHOCMUYHA (PYHKYiA — BUSABICHHS MOXJIMBHX CTaHIB COLaIb-
HOTO 00’€KTa B KOPOTKO-, CEPEHBO- Ta JIOBFOTEPMIHOBIH MEPCIIEKTHBI Ta MOX-
JIMBHX CLIEHApIiiB JTOCSTHEHHSI 00’ €KTOM TaKUX CTaHIB; HPOEKMUBHA (YNpasIiHCh-
Ka) ¢yuxyis — po3poOKa peKOMEeHaIii 3 TEeMaTHKH JOCIIPKEHHS COLiaIbHOrO
00’€KTa 151 COLIAJIBHOTO MPOEKTYBAHHS Ta MPUHHATTS YIPaBIiHCBKUX PillICHb.
Memoro comioNOriyHOTO AOCIIIKEHHS B COLiaIbHil cdepi € BCTaHOBJIEHHS BiJIO-
BITHOCTI MiX JISUTHHICTIO OpPraHiB JePKaBHOI BIIAIN Ta IHIHMX COMIaIbHHUX 1HCTH-
TYTIB, 3 OJJHOTO OOKY, i COIlIaIbHUMH iHTEpecaMi OKPEMHX TPYIl HACEICHHS Ta
3aBIaHHSIMH COIIATFHOI TOJITHKH, 3 IHIIOTO OOKY; a TaKoK (hOpMyBaHHS IIPO-
MOBUILH 00 TOCATHEHHS 1€l HEOOX1AHOI BiANOBIAHOCTI. TaKMM YMHOM, MOXK-
Ha CKa3aTH, [0 MPeJMETHE KOJIO JOCIIDKEHHS 3 METOK OOIPYyHTYBaHHS CO-
IiaJbHOI TIporpamMu (TIPOEKTY) CHPSMOBAHO Ha TOMIYK HAWOLTBII e(heKTUBHUX
¢opM Ta METOMIB BIATIOBIIl Ha peaNbHi COLIiaNbHI 3aITUTH.
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EdexTuBHICTS comianbHOl poOOTH 6arato B 4OMy 3aJIEXKHTh BiJ Ipa-
BIJIBHOCTI BHOOpY HUIAXIB peaiizallii coliabHUX mporpam. Tak, Halpuk-
Jaj, coliaNbHI IporpaMu, CIpsSMOBaHi Ha MOIIMpPEHHs iHpopMamii mpo 3a-
CTOCYBaHHS KOHTpPAlENTUBHUX 3ac00iB, epekTuBHI s Moioxi. [Ipore ix
Tpeba 00epexHO BUKOPHCTOBYBATH B POOOTI 3 Mi/UTITKOBOIO ayAHUTOPI€IO 3
OISy Ha T€, 0 B HUX MOXKE BUHUKHYTH IiJBUINEHUH IHTEpeC 10 CEeKCy-
QIBHOTO JKUTTS.

HinecnpsamoBaHe Ta CBiZloMe BHKOPHUCTAHHS COIiaTbHUX (30Kpema,
COIIOJIOTIYHMX ) JOCIiIKEHb JO3BOIIAE PEai30BYBaTH JIOTIUHY cxemy “Sna-
mu — Pozymimu — /liamu — Oyinumu pezynsmamu ma 0ocazHenus —/liamu
— Bueuamu, wo 3minunoca — 3namu (Ha noeomy pieni abo emani cycnino-
Ho20 ycumms) — [liamu”. Taxa cxema 3a0e3meuye CIaJKOEMHICTh COIiab-
HUX TPOTpaM Ta MPOEKTIB, iX OOIPYHTOBAHICTh, BIJIIOBIIHICTD COLiaNbHIMN
cuTyamii, a TaKOX Jla€ apryMeHTH JUISl THX, BiJl KOTO 3aJIe)XaTh IOJITHYHI
Ta MaTepiaJbHI YMOBH BIPOBA/DKEHHs, peaiizalii mporpaM Ta MpOEKTiB.

Cepen HaiOLIBII TOMMPEHUX THITIB JOCIHIIKEHD € TaKi: a) OIiHKa CUTY-
arnii (ImBHAKa OIiHKa); 0) JOCHIIPKEHHS OKPEMHUX BHIIAIKIB; B) BUBYCHHS YMH-
HUKIB Ta MEXaHi3MiB BIUTUBY; T') OIliHKa MOTped ,,0TpUMyBadiB”’; T) OILiHKa
MOTEHIliaNy ,,Ha/aBaviB”’; 1) OIiHKA e€(PEeKTHBHOCTI MPOEKTY (aACKBaTHICTh
IiHi, OIliHKa TpoIlecy peasizallii, OliHKa BIUIMBY, OIliHKA HACIIJAKIB).

MeTtox MIBUAKOI OIIHKH, a00 eKCIIpec-OLiHKH, OpI€EHTOBAaHWN Ha OT-
puMaHHs iH(QOpPMAIIiT 3 TUX MHUTaHb, IO € aKTyaJIbHIMH, IBUIKO, 0€3 0C00-
JUBHX BUTpAT. MOro akTyaipHICTh MoJsTac He JHMIIE B HEOOXiTHOCTI yCBi-
JIOMJIEHHSI Ta TPYHTOBHOTO aHajii3y, a # 3yMOBJeHa MoTpe0oo0 B po3podii
IIif, METOJIB BTPYYaHHS, KOPUT'YBAaHHS COLIATBHOT TOJITHKH Ta ii CKIAI0-
BruX. Ha cporoiHi He iCHye akaJeMi4YHOTO BH3HAYCHHS, IO Take ,,IIBHIKA
ominka”. Pazom 3 THM, cepe] COIiaNbHHUX MOCIITHUKIB iICHYE eMIipHYHE
PO3yMiHHS O3HAaK, TIepeBar Ta HEAOMIKiB IFOT0 MeToxy. IIpukinamgamu edex-
THUBHOTO 3aCTOCYBaHHS METO/Y IIBHIKOI OIIIHKKA € BHBYCHHS MPOOJIEM JH-
TAYOI TIpalli, 37iiicHeHe YKpPaTHCHKUM 1HCTUTYTOM COLIATBHUX TOCTIIKEHb
3a mMiATpUMKH MixkHapomHOI opraHizamii mpami y Mexax MixHapogHO1
porpaMy JiKBifamii IUTSAY0I Mparli; aHaii3 CUTYyalil 1010 iH €KIIHHOTO
CIIOKUBAHHS HAPKOTHUKIB Y OKPEMHX MICTaX; aHali3 COMiaIbHUX MPOoOIeM
ceKc-0i13Hecy; BUBUEHHS COLlIAVIbHUX MOTPeO AiTeH, 1o repedyBaroTh y CTaHi
OpOISKHHIITBA; JOCTIIPKCHHS COLIaIbHOTO CTAHOBUINA MOJOJIUX JIFOJICH,
[0 TIOBEPHYJIUCS 3 MiCIlb 1M030aBneHHs BONi. OCOOIMBOCTI MiIXOIIB METO-
Iy IBUAKOI OI[IHKU JO3BOJISIFOTH MOETHATH ONEPATHUBHICTH, e()eKTUBHICTH,
MaJi BUTpPATH 3 JOCHUTh BUCOKHM pPiBHEM JOCTOBIPHOCTI Ta 00’ €KTHBHOCTI
aHaji3y, 0 € Iy)Xe BaXJIMBUM B YMOBaX, KOJNU HeoOXimHa iHpopMmaris,
aie € OOMeXXeHHsI B pecypcax Ta BCTAHOBJICHO CTHCIHI TEPMiHH.
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Juns mpaBUIIbHOTO MiAOOpPY HEOOXIAHMX CKIIAZOBUX COIaJIbHOI Mpo-
rpamMH JIy’Ke BaXKJIMBO BUKOPHCTOBYBAaTH aHali3 Pe3yNbTaTiB, TOCATHYTHX
MiJ] Yac peaiizamii aHaloriyHUX MpoekTiB. Lle mae 3Mory gocsartu OiIbIIOi
e(eKTHBHOCTI 32 MiHIMaJbHUX BHUTpAT.

Jnst peamizanii mporpaMn BakJIMBI HasBHICTH NEBHHUX PECypciB (Ipo-
IIeH, MATOTOBICHOTO MEePCOHATY, BOJIOHTEPIB, OOIaTHAHHS, Yacy TOIIO),
BIAMOBigHA OpraHizamis HiSUTPHOCTI, YiTKa CTpaTeris Ta TaKTWKa IiH, pe-
TeITHHO BimiOpaHi comianbHi TexHoJorii. ToMy JoriuHa MOIeNIs MpOTpamMu
MTOBMHHA BKIIOYATH PECYPCH, yCi HasBHI B paMKaX MPOrpaMu BUAM [isTb-
HOCTI 1 MOXKJIMBI pe3yJIbTaTH 3a HUMH BHUAaMH HisUTBHOCTI, 9iTKO BU3HAYEHI
3B’A3KH MK pecypcaMu, BUAaMHU HisUTBHOCTI, KITBKICHAMH 1 SIKICHUMH pe-
3yJNbTaTaMy. 3BiJICH BUIUINBAE, IO JUIS OOTPYHTYBAHHS COLIAIBbHUX IPO-
rpaM Ta NPOEKTIB HEOOX1THO BMBYMUTH Ta BU3HAYMTH HU3KY MOKA3HUKIB.
Iepm 3a Bce, ue xinvbkichi xapaxkmepucmuxu. Hampuknan, sika KiTBKiCTh
MIPEJCTaBHUKIB IIIBOBOI I'PYNHU € B Tilf MICLIEBOCTI, /i€ TUIAHYETHCS BIIPO-
B3 DKEHHS MIPOEKTY, KUIBKICHI TTOKa3HUKH CTOCOBHO PI3HHX IOCIYT, MaTe-
piabHUX pecypciB Tomo. He MeHI BaXXIIMBUMH € SKICHI XAPAKMEPUCHUKU
(ctpyktypa, morpedu). HeoOxinHO Takox 3°sICYBaTH, AKi Hpocpamu/npoex-
mu icHylomb, HaAIBHUN nomenyian IEp)KaBHAX CTPYKTYp coLianbHOI chepH,
IPOMaJICBKOTO CEKTOpa, IPUBATHOTO CEKTOpa, MIXKHAPOAHHUX IOHOPIB.
Jyxe BaKJINBUM € BHUBYEHHS Ta PO3YMIHHS IEpelIKO] Ta NMpodiem
(30BHIIIHIX Ta BHYTPINIHIX), SKi MOXYTh 3aBaJUTH peaji3allii MpoeKTy.

ComionoriyHe AOCHiPKEHHS 3a0€3MeUnTh OLIHKY MOTpe0 B iCHYIOUHX
COIliaJIbHUX TOCIYyTax, a TaKoX OayeHHs 3aMOBHHKIB 1 HaJaBadiB IO-
CIIyT, MeHe/KepiB couianbHol cdepu, daxiBiiB, M0 PO3poOIAIOTEH MOJI-
ITUKY Ta NPUIMAIOTh pilIEHHS, 5K LI MOTPeON MOXYTh OyTH 3a/I0BOJIEHI B
Me)XaxX Cy4acHOi CHCTEMH HaJIaHHS COI[iaJIbHUX IOCIYT; OLIHKY ITOTEHIli-
ay yJ4acHHUKIB MPOEKTy B INIaHyBaHHI, HaJaHHI MOCIYT, YIPaBIiHHI,
¢iHaHCyBaHHI, CKJIaJaHHI OIOJKETiB, MOHITOPHHTY Ta OIIHII COIiaib-
HUX TOCIIYT; OI[iHKY MOoTpe® HaxaBadiB MOCIYT, MEHEIKEPiB COMiaIbHOI
cthepu Ta BIAMOBIMaTBHUX 3a IUTAHYBAHHS COIIaTHHUX IOCIYT Y HaBYaHHI
Ta JOAAaTKOBUX 3HAHHSX.

IpodeciitHo mpoBecHE COLIONOTIYHE HOCIHIPKEHHS TO3BOJIUTH 32 J0-
MIOMOT0I0 00’€KTMBHUX IOKa3HHMKIB Ta KpUTepiiB OOIPyHTYBaTH, Ha IO
Tpeba BIUIMHYTH, 110 Tpeba 3MiHUTH, YOTO Tpebda JOCATTH Ta SIKi TOKa3HUKH
OyAyTb MpO Iie CBIAYMTH, SIKi 3aX0M MOTPiOHO 3aIUIaHyBaTH, siKi GopmH Ta
METOJM OYAyTh HAWOIIBIN aJcKBATHUMHU Ta ¢()eKTUBHIUMHU B KOKHOMY BH-
najgky. 3a pe3yjiabTaTaMHd NOCIiJKEHHS MOJXXJIMBO TAaKOXX BH3HAYUTH
KUTBKICTB 0OCi0, Ha SKUX Mae OyTH po3paxoBaHa Iporpama, KiTbKiCTh OKpe-
MHX IIPOEKTIB y MeXaxX MPOTpaMH Ta iX OCOONHWBI XapaKTEPHCTHKH,
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KUIBKICTh HAaceleHUX MYHKTIB, KUIBKICTh paioHiB. OKpeMUM 3aBJIaHHSIM
JIOCITIJPKEHHS € BU3HAYEHHsI 00CSTIB JISTbHOCTI, HAIIPUKIIA, KUTBKICTB Pi3HO-
MaHITHHX MarepianiB Tomio. Tak caMo BaKJIMBO BH3HAUHUTH KaJPOBHH IO-
TEHIiaJ] Ta KaJapoBi moTpedu (KimpKicTh (axiBUiB, iX cmeriamisarnis, 3a-
rajbHa MiATOTOBKA, CIeliaibHI TpeHiHrH). OKpeme 3aBJaHH, SIKE MOXKe
OyTu BHpimIeHe 3aBASKH JOCTIPKEHHIO, — po3po0OKa IiecupsiMOBaHOT
iH(opMaIIiifHO-peKIIaMHOI KaMIIaHii, o € Ty’Ke BaXXINBUM KOMIIOHEHTOM
YCHIMIHOCTI MPOEKTiB, 0COOIMBO IMHPOKOMACIITAOHUX Ta JOBIOTPHBAIIUX.

Tpeba TakoXk CIUIaHYBaTH HayKOBE CYIPOBOJDKEHHS IPOEKTY. 30Kpe-
Ma, SKII0 MH PO3paxOBYEMO Ha IIBWAKI 3MiHM, HA AWHAMIYHICTH MPOIECY
HaJaHHS TOCIYT, 110 CTAIiiHYy peaialiio IPOeKTy, KON KOXXHa HACTyITHA
cTajist Mae 0a3yBaTHCs Ha IIEBHUX JIOCATHEHHSX, BKpail HEOOXiIHO peTenb-
HO OOIDYHTYBaTH TaKOX €TalH, KOJH JOLLIGHO ITPOBECTH BUMIp CHUTYaIlii,
a TaKoXX METOJIH, 3a JOIOMOTOI0 SKHX OyZe NMPOBOANUTHCH HAYKOBE CYIpO-
BOJDKEHHS. SIK MpaBmilo, JIoTika HayKOBOTO CYNPOBOJUKEHHS IPOEKTY Mae
BI/IMOBIIaTH JIOTIYHHM KPOKaM peaiizaiil MpoeKkTy: 0a30Be OIIHIOBAHHS
CHUTYyallii; MOHITOPHHT JIOTTYHOT MOJIEIi TIPOEKTY (METH, 3aBJlaHb, HANPSMIB
TiSUTBPHOCTI, MIUIAXIB peai3allii, mepemKkoa); MOHITOPUHT pO3pOoOKH Ta Tec-
TyBaHHA 1H()OPMAIiHO-OCBITHIX MaTepialiB; MOHITOPUHT HaBYaHHS CO-
[ialbHUX TPAIiBHUKIB, BOJOHTEPiB HEOOXiTHUM HABHYKAM; MOHITOPHHT
OKpPEMHX CKJIAJIOBHX, €TaliB; IiJICYMKOBE OI[iHIOBaHHSI.

PesynbpraTy comianbHOTO JOCHTIKEHHS € TaKOXK IPYHTOBHOIO IMiJICTa-
BOIO JUIS PO3PaxyHKIB OIOJKETY NPOEKTY, KU Mae Oa3zyBaTHCS Ha THX
KUTPKICHUX Ta SKICHUX MOKAa3HUKAX, SAKi 3aKJIAJICHI B JIOTIYHY MoJenb. [1in
qac JIOCHIJDKEHHS JIOPEYHO TaKOX 3’sCyBaTH OCHOBHI Ta ajJbTepHATHBHI
JoKkepena QiHaHCYBaHHS, PO3MIp, CTPYKTYpY OIOJDKETY Ta MOXKIHMBOCTI 3a-
JY4eHHS! PEeCypCiB iHIIMX MPOEKTIB.

OTxe, 10 MUTaHb | YUHHUKIB, 3a AKUMU MAE OOLPYHMOGYBAMUCH CO-
uionoziune 00C1i0HCeHHA, HAJIEKATh:

®  Ha w0 mpeda eNIUHYMU, U{0 MPeda IMIHUMU;

®  yo20 mpeba docazmu (ROKA3HUKU);

®  aki ghopmu, 3axoou;

® KkinwKicmb ocib, npoekmie, HaceleHUX NYHKMIG, PAIOHI6 MOou0;
®  00caz, KinpKicme piznomanimnux mamepianie;

®  Kkaoposi nompebdu (kinvkicmo ¢haxieyis, niocomoexa);

®  iHnopmayiiino-pexnamHa KamMnauis;

®  HayKoee cynpoeoOdcenHs;

*  prooxcem.

14



Po3aia 3.
OPT'AHI3ALISA
COHIOJOI'TYHOI'O AOCJIIIKEHHA

Couiosoriune JocTiIKeHHsI — 11e HAYKOBE JIOCII/DKEHHS, 0 BKIIOYAE
cucreMaTnaHuit 100ip abo 36ip iHdopmanii mpo ¢axTh, MoTPedH, TyMKH, MO-
TUBAIIiI0, CTABJICHHS, TIOBOJDKCHHS CY0’ €KTIB COLIANBHOI NisUIBHOCTI (OKpe-
MHX 0ci0, oprasizamiif, 00’eHaHb 1 I[IIFOBUX I'PYI) 1 aHaw3 i€l iHdopMartii.

KoxxHe corrionoriyae AOCTIPKEHHS Y COIANBHIA cepi Mae CBOIO METY.
Are B OyIp-IKOMY BHUITAJIKy COIIONIOTIYHE JOCHIIKEHHS MOBHHHO OyTH CHps-
MOBaHE Ha 3HIDKEHHS PH3HKY Y IPUAHATTI IEBHUX YIPABIIHCHKHUX pillleHb a00
BUOIp HaMKpamoro mpogeciifHoro pimeHHs 3 MOTISAY KOHKPETHOI CHTYAITi.

Sk ke opraHi3yBaTH COILIOJOTiUHE JOCITIKEHHI?

Opeanizayin coyionoziunozo 0ocnioxncenna nependoadae NPUHHATTS
pillIeHb 32 TAKUMH TPbOMa CKJIaJIOBUMH:

1. BusHaueHHS Lided IOCIIIHKEHHS
2. IlnamyBaHHS HOCTiIKEHHS

3. Po3paxyHOK HEOOXIZHUX ISl TOCITiIKEHHS CHI 1 3ac00iB (BIacHUX
Ta/abo 3aIy4eHHX)

3ynMHUMOCS IeTalbHIIIe HAa KO)KHOMY 3 BHIICHABEJCHHUX IYHKTIB.

1. Busnauennsn yineu oocniosycennsn. 11ini gociaimkeHHs — ne Te, 3a-
JUTSL 9OTO Tepe10aYaeThesl MPOBECTH JOCHTIKCHHS, TOOTO — II[0 MU OJICPKU-
MO ab0 X04eMO OJlep)KaTH, SKIO JOCTIKeHHS Oyne BukoHaHo. Came 3
BH3HAYCHHS IIiJIEH JOCHTIKEHHS BapTO MOYMHATH HOTO OpraHi3aliio.

TexnoJoris BH3HAYEHHS LijIeii:
1. l'[POfJIEMA/PI
2.T'HOTE3HU AliO HNPUITYIEHHS

3. ®OPMY.IIOBAHHSI KOHKPETHHX 3ABIAHD (3AJIAY)
JIOCJIKEHHST

v
4. TIEPEBIPKA ,ElOLliJIbHOCTI (11O JAJII?)

5. OCTATOYHUM NEPEJIK KOHKPETHHUX 3AJIAY

Puc. 3.1. Texnonoziuna cxema eéusnauenns yineii 00Ci0NceHHA
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IIpu Bu3HAYeHHI 1 ITOCTAHOBII LiJeH HEOOXIZHO Iam’ATaTH TakKi Oc-
p

HOBHI IpaBHJIa!

I.

2
3.
4.
5

Hanonsraiite Ha opMysroBaHHI KOHKPETHHX 3aBJIaHb JIOCHIJUKEHHSL.
‘YHukaiire rjiio0aJbHUX, BCEOXOIUTIOIOUHNX 3aBIaHb.
YcTaHOBIIOWTE IIiJTi BiOBITHO O CHOTOAHIIIHIX MPodJieM.
Hotpumyiirecs npocTux popMy.110BaHb.

[Tpu mocraHoBLi el yHUKaiiTe 3a37ajerias cHpopMyIb0BaHHX
pimens rpodiemu.

31 CIMCKY MO>KJIMBUX 3aBJaHb BUOEPITh HAWOIIBII BasKJIMBI 1151 po3-
B’s3aHHA HaWOULIBII 3000AeHHUX TPoOIeM (BiA MHUPOKOTO CIHUCKY
IO BY3BKOTO TEPETiKY).

Jomortucs, mo6 mini i 3aBmaHHsS OyiM BUKIAICHI MUCBMOBO, Oa-
xaHo y Gopmi popmanbHOTO (0imiiiHOr0) JOKYyMEHTa — IUTaHy JOC-
T HKEHHS.

3abesmeure, o6 yci 0coOHU, MO MAKOTh BiAHOIICHHS 10 JTOCIiIKEH-
HsI, MaJTK el JTOKYMEHT (IUIaTHUK, 3aMOBHUK, BUKOHABEIb, Barr ke-
PIBHHK 1 T. iH.).

2. IInanyeanns docnioxycenns. HacTymiHUM KPOKOM MiCIsI BU3HAYEH-

HS 1 y3ro/pKeHHS 1ineil € po3po0Ka ImIaHy AOCHipKEeHHs, TOOTO BU3HAYCHHS
MTOCTTOBHOCTI Jiif, IO MPHUBEIYTH A0 JOCSITHEHHS IiIEH.

OCHOBHI NPUHIMIIN IUIAHYBaHHS — KOHKPEMHICMb, 0emanbHicmb,

ZHYuKicmv, 00TpyHmMoeanicnmo.

ILnan IIOCJIiII)KeHHSI IOBUHCH CKJIAaJaTHUCA 3 TaKUX YaCTHUH:

Iimi mocmimKeHHs.

Busnauennsa iHdpopmartii, ssky HeoOXimHO 310paTH AN TOCATHEHHS
IiJIEH.

MeTtoau IOCHiPKEHHS: SKUM CIIoco0OM Oyje opraHizoBaHuil 30ip
HeoOXigHo1 iHpopmaii.

BrokeT BUKOHAHHS POOIT, SIKI TUIAHYIOTHCSA B XOI1 JOCIIiPKESHHS.

Kanengapuuii nnas.

Cyma OropkeTy MOXKe BH3HA4aTHCA B 3aJIe)KHOCTI Bij oOpaHOi cTpa-

Terii. ICHyIOTh Taki cTparerii BU3HAUYEHHS CYMH OIOJKETY:
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HJIaHyBaHHSI 6IOZDKCTy — OJ1Ha 3 r'OJIOBHUX NEPECAYMOB IPABUJIBHOIO Ta
e(l)eKTI/IBHOFO npoucecy ImpoBEACHHA COIIiaJ'IBHOl"O I[OCJ'[iﬂ)KeHHH.

BIOL[)KCT\
HamwaicTe Kopucnicts

Puc. 3.2. Cxema cnissionoutenun cymu 6100xcemy, KOpucnocmi i
Haodiitnocmi pe3yn1vmamie

[Ipy upoMy npu MmIaHyBaHHI OIOJDKETY JOCHIPKEHHS CIiJX Mam’ sTaTu
PO TaKi CTPaTerivyHo BayKJIUBi MUTAHHS:

* JSxoro Moxke OyTH MakcHMaibHa cymMa Oromkery?

* Sxwuii 6romKeT HeOOXiTHUN AT MiHIMAIBHO MOKIIMBOTO METOY IIPO-
BEJICHHS HOCIIpKeHHS? HackiabKy 1 CyMa MEHIIEe MaKCHUMAIIbHOTO
OromKery?

* Sk 3ampomOHOBAaHMI OIOKET CIIBBIIHOCUTHCS 3 OYIKyBAHUM BH-
rpamem BiJ JOCIiJUKEHHs?

3. Hdocnioxncysamu enachumu cunamu yu 3anyuamu ¢axieyie? OcHOB-
HUMH TPUYAHAMH HEOOXiTHOCTI BUKOPHCTAHHS 3alydeHUX (axiBIlB i300Ky:

Ipodeciiina miaroToBKa
HasBHuii mocsix
Macmmrad mociioKeHb 1 HasgsBHI MOKJIHBOCTI

JotpumaHHs KOH(IZEHIIHHOCTI

wn AW N =

,»KyHiBiIsi” aBTOPUTETHOrO iMeHi

6. 3arajgpHa MOJITHKA KOMIIaHii Ta 00 €KTHUBHICTH MiJl Yac MpPOBe-
JICHHS JTOCIIiPKEHHS

3a pi3HuX 00CTaBWH iHOMI MOTPIOHO MOETHYBAaTH MPHU IIPOBEICHHI CO-
MiaJTbHUX JOCHIIKEHb POOOTY CaMOTYXKH Ta poOOTY i3 3alydeHHSIM

¢axismis. Hmwkdue HaBeneHi KOMIPOMICHI BapiaHTH PO3MONiTy 00’€MiB
poOiT, SIKi BUKOHYIOTBCSI CAMOTY)KKH Ta i3 3adyYeHHMH (aXiBISIMHU:

1. 3amoBHTH BUKOHAHHS Ti/IbKU eMIIPUYHOI YaCTHHHU NPoeKTy. Bu cami
IUTaHyeTe ¥ aHami3yeTe 3i0paHy iHdopMmanito, a CTOPOHHS OpraHiza-

17



18

is, GipMa TUTBKM NMPOBOAMTH 30ip iH(popMalii (IUISIXOM OIUTYBaH-
HS a0 IHIIMMHU METOAAaMH) BiANOBITHO 1o Bammx iHCTpYKINiH.
3aMOBUTH eMIIPUYHY YACTHHY JOCJIi/IZKeHHs i T00y10BY He0OXiTHIX
Ta0auIb. 30BHINIHA OpraHizalis, kpiM 300py iH(popMarlii, me BUKO-
HYy€ HaCTyIHHH eTam poOiT — aHami3ye AaHi i mojae Bam roToBumit
BHKJIAJ pe3yJIbTaTiB y 3aMoBIeHiil Bamu ¢opwmi.

ITpononyemo Bam gesiki mopaau A1 po60TH 3 BUKOHABLEM Ha 3a-
MOBJIEHHS:

I.

CriouaTKy BH3Ha4YTE€ MOXJIMBUI OIOJKET JOCIHIDKEHHS 1 y3roJbTe
foro BcepennHi Bamoi komnanii 1 nuine moTiM poOiTk 3amuT MO
BapTiCTh POOIT.

. Harmmmite KOpoTKy MOBiAKY NMPO AOCITIKEHHS, BUKJIABIIM L1, OC-

HOBHI BUMOTH 10 HE0OXiIHOI iH(popMamii i, SIKIIo 103BoJsie Bamr
npodeciifHuil piBeHb, 3alPONOHYHTE MOMJIINBI METOIM TOCIiIKEHb.

. SIKII0 IPOEKT AOCUTH BEIMKHUH, TO 3alPONOHYWTE IBOM-TPHOM CO-

IIOJIOTIYHUM KaMITaHisIM ITOJIaTH iXHi PO3I[iHKK Ha MaiOyTHI pobo-
. OOMeXTecS caMe Ii€f0 KUTBKICTIO, 00 30eperTH i CBii 1 qyxwuid
yac, skuii Bu BUTpaTuTe HAa KOHTAKTH 1 ISl PO3TIISTY MPOMO3HIIIH.

. Ilopsig 3 0OMiHOM NMUCBMOBOIO iH(OpPMALi€l0 MPOBENITH OCOOUCTI

3ycTpivi ¥ o0ymoBTe Bamri Bumoru.

. Xoua 0 y 3aranpHHX pHcax ciutaHyiTe Bam Oromxker. Tum camum

CHIIKyBaHHs Mepee B MPaKTUYHY IUIOMKHY, 1 Bu 3Moxkere mBua-
e JOCATHYTH METH — yKiajgaHHs yronau. JKopHa KommaHis He 3a-
mpocuTh i3 Bac cymy Bumly 3a Ty, Ha sSiKy Bu po3paxoByerte, mpoTe
3aIpOTOHY€E BapiaHTH IOCITIIKEHHs, SKi BigmoBimaoTh i Bamum
[iIaM, 1 BammM MOKIUBOCTSM.

. Ilpn BuOOpi KOMITaHii-BUKOHABIS Bi3bMITh 10 YBaru:

* i po3yminHs Bammx Bumor;
® 3aIPONOHOBAaHWH HEIO MiAXin;

® 1l mocBix poGoTH HaA MOMIOHUMH MPOEKTAMH.

7. Ilpu cTBOpeHi KaleHJapHOTO IulaHy mepexabavaiite GopMu mpo-
MDKHOTO KOHTpOIIIO abo iH(opMyBaHHS MpO XiJ pealtizaiii mpoeKTy.

BaxxuBuM € 1 BUOiIp METOJIIB, 32 JIOTIOMOTO0 SIKUX OyJ/ie MPOBOJIUTHUCS
JOCTIKeHHS. BUOip METO/IiB MOBHHEH BUXOIUTH 3:

®* MOoXIHBI BUTPATH.
* HasasHi pecypcu.

® HeoOxinHuii TepMiH BUKOHaHHS poOIT (KaJeHTapHUH IUIaH).



®* OcobauBocTti 00’ €KTa IOCIIIKEHH.

* HasBHaicTs iHQOpMaIii, 1110 HE0OXiJHO JOHECTH 10 00’€KTa J0-
CITIJKEHHS.

* XapaxTep iH(popmamii, o0 HEOOXiTHO OTPHUMATH.

VY 3anmeXHOCTi Biff TOTO, IO caMe HEOOXiTHO JOCIHiTUTH, BUKOPHUCTO-
BYIOTH fIKicHI un KinbKicHi MeToan 300py iH(opMmarrii.

KinbkicHi mocaixkenHst, 5K 3p03yMiIo 3 Ha3BH, IIOB’s13aH1 3 BU3HAYCHHIM
KUTBKOCTI — BUMipaMH, po3paxyHKaMH, CTATHCTHYHHUMHI METOJaMH aHaIli3y.

AxicHum MeToaam 300py iHpOpMalii nepeBaryu BiAIa0ThCs TOAI, KON
HaMararlTbCsl HE BUMIPSITH, a 3HANUTH BIiIMOBiJi Ha 3aIllUTaHHS ,,90My?”,
,IK?”, o 3amam’sitanocs?”’, “mo BIMHYI0?” 1 T. A. YCi 1i MUTaHHS MO-
B’s3aHi 13 CTaBJIIEHHSM, MOTJIAIAMH, MipKyBaHHSIMH PECTIOHICHTIB.

Pi3HHMIS MK BUMIpOM CTaBJICHHS 3a JOIOMOTOIO KiJBKICHUX iHIMKA-
TOpIiB MepedyBae y TICHOMY 3B’ 13Ky 3 METOIO 1 HAsSBHICTIO IOTIePeIHBOI iH(pOp-
Mariii. ¥V SKiCHOMY JOCIHiIKEHHI COIioNoT poOUTH aKIEHT Ha MO3HIIii, YOr0
BiH He 3Hae (abo Jomyckae, IO He 3Hae€) 1 oro Mera — oJiepKaTH caMe ITI0
iH(opMarriro. Y KUTbKICHOMY JOCTIKCHHI Tepen0adaeTbes, Mo BXKE € ysB-
JICHHS TIPO Te, K a00 SKMMH CIOBAaMH MOYKHA OXapaKTEPH3YyBaTH II¢ CTaB-
JICHHS 1 MeTy.

Axicui i KinbKicHi 00cNidxceHHA He MOXMCHA pPo3enAdamu AK npomu-
J1excHi | KOHKypeHmHui, yacmiuie 3a 6ce 60HU OONOGHIOIONb 00HE 00HO20 8
Mexcax 0OHIET 3a2anvHoi npozpamu oocnioxycenus. HAkicne docnioyicennsa
Moowce Oymu ,,6cmynnum” (30HOAHCHUM ADO RITOMHUM), RICIA AKO20 NPO-
600umbca KinbKicHe.

[Ipononyemo Bam kiacmdikariii MeToniB olep>KaHHS TaHUX.

SIkicHi KinbkicHi
» I'pynoBe 06roBopeHHs (MeTox » Kuiniune mociipkeHHs (iCUT B
IPyNoBOro (poKycoBaHOIO iHTEPB’10) ayJIMTOPIisX)
» I'nubunHe iHTEepB 10 » InpuBigyanbHe ONMUTYBaHHS a00
» I'Hyuxe iHTEpB 10 nepcoHansHe iHTepB t0 (fase to fase)

HamniBcTpykTypoBaHe iHTEpB 10

» KabineTHi 1ocimikeHHS (aHawi3 pi3HUX | » AHKeTyBaHHS (TpYyIIOBe,
JoKepen iHpopMartii) po3aBalibHe, iHAWBIAYyaIbHE)

» TectyBaHHs » Tenedonue onuTyBaHHs

» CriocTepexeHHs » Excnpec-onutyBaHHs

» MeToJ eKCIepTHOI OLLHKH » Ilomrose onuTyBaHHs

» ExciepuMenT » OnuryBaHHS €KCHEpPTIB
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Knacugikayia memooy onumyeanns 3a micuem npo6eoeHH .

* Ha Bymnumi.

® 3a micueMm NpoXUBaHHS.

* 3a miciem pobotu.

® 33 MICIIEM HaBYaHHS.

* V creuianbHUX ayAMTOpisX (yCTaHOBaX, OpraHi3amlisx, MarasuHax,

pecropaHax, kade i T.1.).

* V TpaHCHOpTI.

Cyuinsni i 6udipKo6i 0ocnioxncennsa

TiTekH B OKpEMHUX BHITQIKaX € MOXKIHUBICTH 1/a00 HEOOXimHICTH oxaep-
*aHHA iH(popMarii Bif ycix onuHUNb (a0 Mpo Bci OAMHUIL) 00’ €KTa J0CITi-
JOKEHHS. Y O1MBIIOCTI BUITaAKiB HAa MPAaKTHII BUKOPHCTOBYETHCS METOX
BHOIPKOBOTO JOCTIKEHHs, [0 TMPHUITyCKAE MOOYA0BY BHOIPKOBOI CYKYTI-
HOCTI B TakH# cHocid i 3a TAKUMH KPUTEPisSIMH, 100 MaTu MOXJIMBICTh Ha
mificTaBi OTpUMaHOi iH(opMarlii Bif i€l rpynu (abo mpo I rpymy) 3podu-
TH BHCHOBKH TIPO BCIO JOCHI/PKYBaHy (Te€HEpajJbHY) CyKyIHICTh. Bukopuc-
TaHHs BUOIPKOBOI CYKyIHOCTI (BHOIpKH) 0OOYMOBJIEHO TphOMa NPHYMHAMH:

1. Exonomis 3aco0iB.

2. ExoHOMig dacy.

3. IlparHeHHs 3a0e3MEYUTH BHCOKY SKiCTh POOOTH.

Dopmyeanna eubdipKoeoi cyKynnocmi

[Ipn hopmyBanHI BHOIPKOBOI CYKYITHOCT] Ba)KJIMBE 3HAUCHHS M€ Take
MOHATTS, SIK ,,IpAIyCcTHMa ToMmika BuOipku”. H. B. Ilanina Bu3Hauae ii
SK ,,BEIUYMHY, 10 BU3HAYAE PO3KUI MOXKIHBOIO 3HAYCHHS ITaHUX, OJEP-

KAHWUX y Pe3yiIbTaTi ONUTYBaHHS . [i 3aBXKIU CIi BpaXxOBYBaTH, KOJH JaHI
OITUTYBAaHHS YaCTHHM HACENICHHS NMOLIMPIOIOTHCS Ha HACENCHHS 3arajloM.

BenmuyHa MOMMIKH 3aJISKUTh BiJ] IEBHUX YMOB, 1 IpU CyBOpOMY JIO-
JiepKaHHI Tpoueaypy GOpMyBaHHS BUOIPKH II0 BEITMYHHY MOXXHA OOYHC-
nuth. be3 ypaxyBaHHs BHOIpKH Oofiep)kKaHi pe3yJbTaTH MOKHa BiTHOCHTH
TUTBKK 10 Oe3mocepeIHbO OMHUTaHUX JIIOJIEH.

Haituacrinre noOyxoBa BHOIpKH NPHU MiATOTOBII MPOEKTY KOHKPETHO-
IO COIIaTBHOTO JOCHTIKEHHS 3BOJUTHCA 10 PO3B’SI3aHHS TPHOX OCHOBHHUX
npobaem:

1) Bu3HaueHHs 00CATY BHOIPKHM — KiTBKOCTI YOJIOBIK, SKMX Tpebda
OTHTATH ISl OJiepKaHHA SKiCHOI iH(opMaii;

2) BH3HAYEHHs THUITy BHOIpKM — 10Oy/10Ba KOHKPETHOI CXEMH IIpOle-
ypH Binoopy;
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3) omiHKa SIKOCTI BUOIpKH — BU3HAYECHHS HMOBIPHOCTI i MipH TOYHOCTI,

3 SIKUMH PE3yJIbTaTH ONUTYBaHHS BHOIPKOBOI CYKYHMHOCTI MOYKHA IEpEeHO-
CUTH Ha Ty YM IHIy YaCTHHY HACEJICHHS.

Ha sxicte mpoBeneHHs OYIb-IKOTO TOCTiIPKEHHS HETaTUBHO BILTHBA-

I0Th ¥ iHII YHHHUKA. 30KpeMa:

[Torano miaroroBneHa aHKeTa ¥ IHIIHWHA iHCTpyMEHTapiil.
I[omunku y ¢ikcyBaHHI BiAIOBiIeH.

HeudiTki BignoBini pecHOHACHTIB.

IMuTanHs, sIKi MICTATH BiAMOBIJII.

[Momunku B mporeci 06pobku oTpumMaHoi iHpopMmalii (KogyBaHHS
aHKeT).

[ommnku ,,BBOAy”, TOOTO — mpHM MepeHoci iHpopmartlii 3 aHKeT Ha
KOMII IOTep.

[Momunku mpu aHami3i JaHUX.
[Momumiikn inTepnperanii (po3’CHEHHS) pe3yJIbTaTIB JOCIIKEHHS.
HemoBHa ocHOBa BHOipKH.

Bucoka nuToMa Bara HEIOCSHKHUX OJMHHIL JOCHIIKEHHS.
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Poznin 4.
HNIJI'OTOBKA AHKET TA
3ATI'AJIBHI BUMOI' 10O HUX

Jus epexTuBHOI poboTH 31 300py HEOOXiTHOI iHpOpPMAaIii BUKOPHUCTO-
BYIOTBCSI aHKETH, fIKi, K MpaBHio (aje He 000B’A3KOBO), € 1 OIIaHKOM pee-
crpamii BiamoBined. Hacammepen po3risHeMo, HaBIMIO MOTPiOHI aHKETH,
sKi (yHKIi{ BOHH BUKOHYIOTb.

4.1 Dyukuyii ankemu 6 cOYioNOZIYHUX OOCTIOHCEHHAX

Hagiwo nompioni ankemu? Haranaemo ocHOBHI (hyHKIIT, IO MOKJIa-
JTAIOTHCS. HA aHKETY 1 BUXOISYH 3 SKHX PO3pOOISIIOThcs aHKeTH. OCHOBHA
(YHKIIS aHKETH — 1€ BUMIp CYCHUIBHUX SBUII, CTABJICHHS 0 HUX. AHKeTa
BHCTYIIA€ {HCTPYMEHTOM Il JOCATHEHHS IUIeH i 3aBAaHb IOCIIDKCHHS 1,
BUXOAAYM 3 IIbOTO, BOHA ITOBUHHA MaKCHMAJIbHO OJHO3HAYHO PErIaMeHTY-
BaTH Iii K iHTEepB’I0epa, Tak i pecrnmoHAeHTa (omuTyBaHoro). HamexHo
HiATOTOBJIEHA aHKETa IOJIETLIYE BECh IPOLEC IPOBENCHHS ONHTYBaHHS.
VYsBiTH c001, 0 iHTEpPB’I0ep 0e3 aHKeTH HaMaraeThCs He 3a0yTH ITOCTaBH-
TH BCi HEOOXiHI 3alUTaHHs, IPHYOMY B iX JIOTI4HIN MOCITIJOBHOCTI, 100H-
pae cioBa Juis (OpMyITIOBaHHS 3alMTaHb, HAMAraeTbCs MPUBEPHYTH U yT-
pUMaTH yBary pecrnoHAeHTa 10 AOoCHimKyBaHoi TemaTtuku. [loronprecs,
IO B TaKild CUTYyaIlil JOCUTh BUCOKa WMOBIPHICTh IIOMIJIOK, BTPAT BasKIIH-
BoO1 iH(popmanii 1 HeMHUHy4Ya IOCTifHa Hampyra iHTepB’toepa. bezymoBHo,
HasBHICTh aHKETH 3HAYHO IOJIETITy€e poOOTy iHTepB toepa, poouTs i MeHII
HAIpPy>KEHOIO 1 TICHXOJIOTIYHO OLIBIT KOM(OPTHOIO.

AHkeTa 3abe3meuye:
— JIOoriYHO MOOYyJOBAaHUI MOPSAIOK 3alMUTaHb,

—  MICTHTh NUTaHHA-QIJIBTPH, 0 YTOYHIOIOTh XapaKTEPUCTHKN PECIIOH-
JICHTA 1 JI0TIOMararoTh iHTEpB I0epy NMPUIHATH PilIEHHS, IIPO IO 3aITH-
TYBaTH 1 MPO IO HE 3alMTYyBaTH JJAaHOTO KOHKPETHOTO PECHOHJICHTA.

[IpodeciitHo i rpaMOTHO MIATOTOBJICHA aHKeTa 3abe3Medye 3aIikaB-
JEHICTh PECIOHIEHTA ONMHUTYBAaHHAM, SIKE MPOBOAMTHCS, JIOTIYHY IO-
CIIITOBHICTH 3alMTaHb 1 JOLITHHUN MEPexXia BiA 3amWTaHHS A0 3alUTaHHA,
MiATPUMY€E aKTHUBHICTh PECMOHAEHTA, BPaXOBYE HEOOXiAHICTH ICHXOJO-
T1YHOTO PO3BAHTAXXKEHHS IPH TPHBAJIOMY ONHUTYBaHHI, y Hilf KOPEKTHO cop-
MYJIbOBaHI MUTAHHS Ha TOCTPi TEMH.
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AHKeTa NMOKJINKaHa TaKOX IMCIUILIIHYBaTH iHTEpB’ioepa, CIIOHyKaTh
HOTO MMOCTaBUTH BCi 3allJIaHOBaHI 3allUTaHHS y BiANOBIIHINA Qopmi i BU3HA-
YeHOMY TOpsAaKy. HaBiTh y BHNajsKy HamiBCTPYKTYpPOBAaHOTO YH HECTPYK-
TypOBaHOI'0 ONMUTYBAHHS IEpEJiK 3aUTaHb aHKETH CIYKUTh MiIKa3KOI0
UL TOTO, XTO TPOBOAUTH ONUTYBAHHS.

JyXe BaxIJIMBUM € Te, IO aHKETa IOJIETIIYE PEeCTParlilo OTPUMaHO1
iHpopmarii i 1 momaneury 00poOKy. SIKmIo He BiamparkoBaHUK (hopmalizo-
BaHWI MeXaHi3M peecTparlii BiANOBiAEH PECIOH/IEHTIB, TO, MMO-IepIle, 3HAY-
HO YCKJIaJTHIOETECS Tpoliec 300py HeoOxinHol iHopMallii, a, To-apyre, BH-
HUKA€ JIOCUTh TPYJOMICTKHI IpoOLEC KOJYBaHHS 1 MIATOTOBKH aHKETH 10
00poOKHu. Y THX JOCTIUKEHHSX, B SKHX IepeadadacThCs BeIMKa KiJIbKICTh
ONMUTYBaHMX, YHI(QIKOBaHMH MeTOZ peecTpalii iHpopMarlii crpolye, 3/1emeB-
JIFO€ 1 TPUCKOPIOE MPOIIEC MiJAr0TOBKH 3i0paHoi iHdopmarii 1o anamizy. Ctan-
JIapTHI aHKETH JO3BOJISIOTH JIETKO PEECTPYBATH BIINOBiAl, MIBUAKO HPOBO-
TUTH HEOOXiJHEe KOIyBaHHSI, ONEPAaTUBHO MEPEHOCHTH iHPOPMAILIO 3 aHKET
Ha MAaIIUHHI HOCIi, IO J03BOJISIE MEPEXOAUTH 10 IHTEpIpeTanii oTpuMaHoi
inpopmarii. He ckmagHo ysBuTH c00i, IO BEIHMKa KUTBKICTh HECTAHAAPTU30-
BaHMUX aHKET 3 PO3PI3HEHMMHM, HE CHCTEMATH30BAaHMMH 3allMCaMHU IIEPETBO-
PIOIOTH YCi TepepaxoBaHi eTanmu poOOTH B TPYAOMICTKUH KOIIMap.

4.2. 3anumanna AK iHCMPYMEHm GUMIPY
coyianvHoi iHgopmayii

[lepBUHHOIO ,,IETIIMHKOIO” OYIb-SIKOI aHKCTH € 3alUTaHHS. 3alHuTaH-
HSl, y CBOIO uepry, GopMyroTh TeMaTn4Hi OJoKM aHKeTH. TeMaTH4Hi OJI0KM
MaloTh BHYTPILIHIO JIOTIYHY CTPYKTYpPY, @ camMa aHKeTa CTPYKTYpHO YIO-
pAOKOBaHA 3 TEMAaTHUYHHUX OJIOKIB.

/Jlexinbka cnie npo pizni munu 3anumansy ankemu. Haramaemo, 1o
3alMTaHHAM aHKETH BBAXKAE€THCS KOHCTPYKIS ,,3alMMTaHHSI-BIIMOBiAI”, 10
CKIIQJA€ThCA 3 BJIACHE TEKCTY 3alMTaHHS 1 HaOOpy BapiaHTIB YH BiIIOBi-
JIeH, 9iTKOro BU3HAYeHHs c(epH MOLIYKY BiAmoBiai. Buxosuu 3 miel cTpyk-
TYpH 3allMTaHHs, NPl HiXK MEepeHTH 10 MOAAIBIIOT0 PO3IIISLY MiATOTOBKH
AHKETH SIK IUTICHOTO 1HCTPYMEHTa JIOCIHIJDKEHHS, BBR)KAEMO BaXKIMBUM
HarajaTH, IO 3alUTaHHSA OYBAaOTH ,,8i0Kpumumu’”, ,3axpumumu’” i ,Ha-

nigzakpumumu’”.

BigkpuTe 3anuTaHHsS Ha/Ja€ PECIOHACHTY MOBHY CBOOOIY y 3MicTi i
¢dopmi BigNOBiII HA HBOTO, 1 3aBAAaHHS IHTEpB’I0epa — SKOMOTa TOYHIMIE i
MOBHIIIE 3alHCcaTH AaHy BiamoBiab. Lleit Bux 3anuTaHHSA He mependadae
3a37aierifb po3poOIeHnX i KOJOBAaHUX BapiaHTIB BiATOBimeH. Horo mo-
[IUIBHO BUKOPUCTOBYBATH, SKIIO MOBA iiie TIPO BHUSBIECHHS MOTHUBIB, IPO-
THO3HUX OINHOK, 3’SICYBaHHS ITyMOK 3 MaJOBHUBYEHOI NMpoOiemMu, TOOTO BiH
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Oommkde 1o skicHoi iH(popMmallii, KOIn JOCHIIHUK OAEPXKYE ,,4HCTY” ITYMKY
pecnioHeHTa 0e3 BIUIMBY Ha HHOTO 33JaHMMH MOXJIMBHMH BapiaHTaMH
BimoBizel. 3 iHIOTO OOKY, HE CIIiJ] BUKOPUCTOBYBATH BIJKPHUTI 3allUTaH-
HS SIK HAWOUTBII MPOCTHH BUXiJ 13 CHTYyaIil, OCKUIBKH Mojanbiia oopoOka
i aHamiz y Oyap-KOMY BHIIaJIKy moTpeOyBaTuMyTh (opmaiizalii ychboro
PI3HOMaHITTS OTpUMaHUX Biamosinei. | 1e 3abepe Habararo Ounblre yacy,
HIX TIONepeaHe BUBYCHHS HAO0OPY MOMIIMBUX BiAINOBifeH Ha OCHOBI ampo-
Oamii (TTOTYBaHHS) OKPEMOTO 3alMTaHHs, UM OJOKY 3alHUTaHb, YU aHKETH
B misoMmy. TakuM 9YMHOM, TIEpIT HiK MPUHHATH PIIIEHHS IPO BUKOPUCTAHHS
BiKPHUTOTO 3alTUTaHHS, TOCIIIHUK IIOBUHEH OYyTH BIIEBHEHNM, IO II€ PillleH-
HS € HAWKpaImyM 3 MOTILIY HIeH JTOCTiIKEHHs, a He HaHIPOCTIIIIM.

3akpurTi 3anuTanHs (iHOJI X Ha3MBAIOTh KOJOBaHUMH 4H (hOpMaitizoBa-
HHMMH) TIPUITYCKAIOTh HASBHICTH 3a3/1aJIETi/[b 3aKO0BAHOTO TIEPEIIKY MOMKIIH-
BUX BapiaHTiB Biqmosifer. HaiOinbI npocTrii npykiaa: 3anuTaHHs ,du 3Bep-
Tajmcst Bu B HeHTp comiaibHUX CJTy2K0 111 MOJIO/i MPOTSITOM OCTAHHBLOTO MicCsl-
usi?” 3 BapiaHTaMu BiNOBIiAeH: ,, 1. Tak*, ,,2. Hi”, 23. He nam’amario, 6ax3cKko
éionosicmu”. To0TO MaeMo oOMexeHuil HaOIp BiAMOBIECH 13 BKa3iBKOIO KOJIB
mux BigmoBiged. Habip mpomoHOBaHMX BapiaHTIB BiATOBiiEH MOBHHEH Birmo-
BiZIaTH IJIOMY PAIy KpPHUTEpiiB, aie me — TeMa OKpeMoi pO3MOBH.

Haramaemo oCHOBHI mpaBmia ckiafaHHg HaOOpy BapiaHTIB BiMIOBi-
AeH JI0 3aIUTaHHS:

— NOBHOMA NPONOHOBAHUX GIONO0GIOell;

— o0bMediceHa KibKiCmb 8apiaHmis 3 ypaxy8aHHIM MOXICIUBOCMeEl one-
PAmusHOI nam ’smi pecnoHOeHma,

— 30anancosanicms Habopy sionosioeil (Kinbkicmsv “‘nozumusHux’ i “He-
2amuenux”’ eapianmie NOSUHHI 8PIBHOBANCYBATNUCH);

— ix eHympiwHs HecynepeuHicme.

3aKkpuTe 3alMMTaHHS MOXE NepeadadyaTH MOXKIIHMBICTH BHOOPY OJHOTO
BapiaHTa BIJINOBIJI YU JAEKIJIHKOX BapiaHTiB, IPH IIbOMY OOMeXyloun (Ha-
NPUKIIAN; ,,HE OUIBII I’ SATH, ,,yKaXKITh TUIBKK TPU' 1 T. /I.) Y1 HE OOMEKYIOUN
(Hanpukiax: “MoxXkeTe BKa3aTW BCi MPUHHATHI”, “BHOEpITH yci, mo 30ira-
I0TECS 3 Bamroro Toukoio 30py” i T. I.) IPUITYCTUMY KITBKICTh BiIMOBiTEH.
3aKkpuTi 3aMUTaHHA QyKe 3pY4Hi JJIS PECIOHICHTIB, OCKIIBKM T030aBISIOTH
iX HeoOXigHOCTI BUTAAyBaTH BIACHUN BapiaHT BiIIIOBii, MOJIETIIYIOTH IPO-
1Iec OMUTYBaHH:A. BOHM 3py4Hi 1 U iHTEPB F0epa, OCKUTBKH PEeeCTpallisl BiAIo-
BiZlel 3BOJTUTHCS 10 TOTO, MO0 Big3HAYMTH HOMED (KOX) JaHOi BiAMOBiAi 4n
BiImOBieH. 3aKpUTi 3aIMTaHHS TaKOX JO3BOJISIOTH YHUKHYTH TPOILECY KO-
JTyBaHHS 1 THX NMOMWIOK, 110 HEMHUHYY€ BHHUKAIOTh Y XOJ1 KOJyBaHHSI, a
TaKOXX HEOJHO3HAYHOI IHTEpIIpeTallil BiAMOBiAeH HAa BIAKPUTI 3alUTaHHS.
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IHOMi 3aKpUTI 3aMUTAHHS € TAaKHMH JIMIIE NI iHTepB roepa. ToOTo
PECIIOHJIEHTY HE NMPOMOHYIOTHCSA, HE 3aUYNUTYIOTHCS MOJXKJIMBI BapiaHTH
BIAMOBiMI, MO0 HE BIUIMHYTH Ha WOTO NYMKY, HOTO BiJMOBilb, OJHAK B
AHKETi MICTATHCS BapiaHTH BiJIOBiAEH, SIKI BUKOPHCTOBYIOTHCS iHTEPB 10-
epoM JUIs peecTparii BiAmoBigeH pecroHaeHTa. Take 3amMTaHHS Ui pec-
TIOH/ICHTA CTABUTHCS K BIIKPUTE, a JJIsl IHTEPB 10epa, /ISl peecTparii Biaro-
BiJieH BHUIUIAAA€ SIK 3aKpuTe. SIK MPHKJIAZ MOKHA HABECTH 3alMTaHHA PO
mpobiieMu, MO XBIIIOIOTH HaceleHHs HaiOiurpme. Hanmpuknax: ,,Aki mpo-
OmemMu HaOITBIIOI MipOI0 XBHIIOIOTH Bac Ha choromHimHii neHs? Ski
me?”. B aHKeTi, K MPaBUIIO, MICTUTHCS JOCUTH TIOBHUI TEPENTiK MOKITUBUX
mpobiem, 0 3HAYHO MOJIeTHIye poOoTy iHTepB’toepa 3 (pikCyBaHHS BiAmo-
BiJlell pecrOHIeHTa, X04Ya [Iei MepeTiK PEeCIOHICHTY He 3a4UTy€EThCS, 1 BKa-
31BKM iHTEpB’10€py PO 1€ TaKOXK MICTATHCS B OJIAHKY aHKETH.

Hepinxo BUKOPHCTOBYIOTECS ,,HAMIB3AKPUTI” 3alUTaHHS, 1110 TTOPSA i3 3a-
MIPOIIOHOBAHNM MEPENiKOM BapiaHTIB BiMOBiIEH, mepe0ayaloTh MOKIIMBICTh
JIOIATKOBOI YM OpUTiHANBHOI BIATOBI/I PECHOHEHTA B TOMY BHIAIKY, SIKILIO
3alpONIOHOBAH] BapiaHTH HOTO HE BIAINTOBYIOTH a00 HEJOCTaTHI.

Hanpuxknan:

SAxum, Ha Bamy qymMKy, NOBMHHUI OyTH BUIrpaml y jorepei?
(Braoicimp e binbuie mpbox eapianmie 6i0noeioi)

. 'pomioBuM

. PedoBuM /TOBapu HOBCAKAEHHOTO IIONHTY, €IEKTPOHiKa TOIIO/
. ABTOMOO1Ti

. KBaptupu, Oynunkn

. LlinHi mamepu

. 3apyOiXHI TypHCTHYHI MOi3AKH

. Typuctuuni noizaku nmo Ykpaini abo kpaimax CH/JI

0 O N L bW N -

. TBopu MucrenTaa
9. CinbcpKorocmogapchbka TeXHiKa Ta 0OJaJHaHHA
10. HeBaxxuBo, TiNbkn OyB Ou BHTpain

11. IHme, BKaxiTh, 10 came

TakuM 4yMHOM, HamiB3aKPHTI 3allUTAHHS MICTSATH KOJOBAaHMH HaOip
MOJKJIMBHX BIAIOBiZEH, a TaKOXX IMPUIYCKAIOTH JOJAaTKOBY BiIIOBiIb pec-
MOHAEHTA, 0 B MoJainsmIoMy Oyne mMatu moTpedy B KOAyBaHHI. SIKIIO
po3po0IIIOBaY aHKETH HE BIIEBHEHHWU Yy MOBHOTI BapiaHTIB BiAMoBiAel um
CBIJOMO HE BKIIOYA€ B CTaHIAPTHHUI IEperik BiImOBimel Ti, mo pigko 3y-
CTPIYarOTHCS, TO HAMiB3aKPHUTE 3alUTAHHS JO03BOJIUTH HE BTPATUTH 1HPOP-
Marlifo i 3a06e3meYnTh MCUXOJIOTiYHNN KOM(OPT pecrOHIeHTY.
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IcHye iMOBIpHICTB BKIIIOUYMTH B aHKETy 3aliBi 3allMTaHHs, M0 HauyeOTO
i IiKaBi, ale HE BiMOBIMAOTH MUISAM JOCTIPKCHHS. 3 iHIIOTO OOKY, HE
BHUKIIFOUEHA MOJKJIMBICTh HEHOJNIKIB MUTaHb-IHAUKATOPIB AJIS PO3B’SI3aHHS
BCIX JIOCHITHUIPKHX 3aBHaHb. [ Toro mo6 yHUKHYTH IUX IPoOIeM, BaxK-
JUBO MPOIYMATH OCTATOYHUI IHM3aifH aHKETH, IPOAHATi3yBaTH 3B’ 130K MiX
motrpebamu B iH(opMaIIiil 1T KOHKPETHOTO JOCIHITHALIBKOTO MPOEKTY W 04-
iKyBaHOIO 0a3010 MaHWX 3a po3pobieHOI0 aHKeToro (auB. puc. 4.2.1.).

JIOCHiTHUIIBK A T'pynu
AHKeTa .
MPOEKT pECIOH/IEHTIB
Indopmaniiini
3anuranns ba3a nannx
norpeon

Puc. 4.2.1. Cxema 3B’s13ky norpedamu B ingopmanii i
04iKyBaHOI0 023010 JaHUX

Ha mpaktuni icHye DOCHTH MOIIMPEHA TEHJCHIIS BKJIIOYATH B aHKETY
“rikaBi” 3amMTaHH, SIKI HE MAlOTh HISKOTO 3B’S3KY 3 1HQOpMamiiHIUMU 10~
TpebamMu. Y IbOMY BHIAIKy CIij 3ayBakyBaT: Uu BapTo 3abuparu I0-
JATKOBUH 9ac y pecnoHIeHTIiB? Slka HeoOXimHICTh 30iJIbITyBaTH BapTiCTh
ormntyBanHA? KoMy i HaBimo motpibHi mi ,,[ikaBi” 3amutaHHsm? (3ayBaxu-
MO, II0 BUMHATKOM € Ti 3aIIUTaHHS, SKi BUKOHYIOTh KOMYHIKaTHBHY (yHK-
Iif0 TP CHNKYBaHHI 3 peCIOHACHTOM; TIEPEKITIOUEHHS yBard PECIIOHICHTA
JUTSL I0TO TICHXOJIOTi9HOTO PO3BAHTAKCHHS. )

1. IONEPEJHE PILIEHHS ITPO IIEPEJIIK IIUTAHbD,
o CTA]iJIﬂTbCﬂ

2. PINIEHHSI ITPO 3MICT KO)Ki—IOFO OKPEMOI'O IMTAHHSA
3. PIIIIEHHS IPO ®OPMAT BAPIAHTIB BIIIOBIJEN

v
4. PIIIEHHS ITPO TE3AYPYC VIS ®OPMYJIIOBAHHS
3AHI/IT¢&HH§I

5. PIIIEHHS PO POSMIIIEHHS 3AIIUTAHD B AHKETI
v
6. PILLIEHHSA PO ®OPMAT AHKETH, ii OOOPMJIEHHS

v
7. AITPOBALIS (TECTYBAHHSI), JOPOBKA i IIATOTOBKA
OCTATOYHOI'O BAPIAHTA AHKETH

Puc. 4.2.2. Texnonoziuna cxema niozomoeéku anKemu
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VY rtakuii crocid BUOYIOBYETHCS JOTIYHUH JIAHIFOXKOK PO3POOKH aHKETH:

Mema i 3a80aHHs O0CTIONCEHHS — GUBHAYEHHS, SIKA IHQOPMAayis, HAM No-
mpiOHa — CKIAO0AHHSA MeMAMUYHUX OI0KI8 AHKemU — PO3POOKA MEMAMUYHUX
O1I0KI6 HA PI6HI KOHKPEMHUX 3anumanb — NepesipKa lON08IOHOCMI 3anpo-
NOHOBAHUX NUMAHb YIIAM, 3a0a4am i nompebam 00CHiONCeHHs — nepesipKra
3anPONOHOBANHUX 3ANUMAHL HA NOGHOMY [ OOCMAMHICMb — OCMAMOYHULL ne-
peniK 3anumans — OCIMAmoyHUll OU3AUH aHKemu.

PosrnsaeMo 6inbIn IeTaNbHO TEXHOJIOTIYHY cxemy (muB. puc. 4.2.2.)
po3poOKku mUTaHb aHKETH. Po3po0Kka aHKeTH sBiIsIE cOO0I0 Cepiro MOCITiT0B-
HUX KpOKiB. Ha KO)XKHOMY 3 IIMX KPOKIB MOXXYTh OyTH IpeACTaBIICHI pi3Hi
BapiaHTH TIOCTaHOBKH NMHTaHb. Ha mpakTui 3amporoHoBaHa cxema ,,Kpo-
KOM” Mae JIy’Ke CHiIbHe B3aeMonpoHUKHeHHs. [Ipore po3poOka TOYHMX 3a-
MUTaHb, 0 OYAyTh BUMIpPIOBATH caMe Te, 0 HeOOXiTHO BHMIipUTH, BHUXO-
JIST9H 3 IOTPeO COLIaIbHOTO JIOCHIPKEHHS, € OTHUM 13 KITFOYOBHX MOMEHTIB.

OCKUTBKH 3aIITaHHS BUCTYIIA€ iHCTPYMEHTOM OZIep KaHHS iH(popMarii,
TO YUM TOYHIIIE IHCTPYMEHT, THM BHIIA SKICTh OACPKYBAaHHUX NaHUX.

Hanpuknan, y yoMmy, Ha Bamry nymky, mossirae HEOZHO3HAYHICTH (HOPMYIIIO-
BaHHS 3anuTaHHA: “ Yu Kynyeanu Bu cvozoomni xnio?”

HaBenenunii mpuxiiag mayxe 1o0pe MOKa3ye, HACKUIBKH Ba)KJIMBO KO-
PEKTHO TIOCTAaBHUTH 3aIMTAHHA, 1 HACKUIBKH IMTO-PI3HOMY BOHO MOXKe OyTH
CpuiHATe pi3HUMH T0ApMH. OIMH MOXKEe MOAYMaTH, III0 MOBa Hie Mpo Te,
9 KyIyBaB BiH ocobucTo Xii0 ChOTOAHI, 1 BiAMOBiCTH came mpo cebe. A
IHIIWHA MOE BiATOBICTH 3a BCiX WICHIB CBO€I POIWHH, OCKITBKH KYIIiBIIS
xJiba — 1e 3abe3medeHHs CBiXUM XIiOoM yciei poauau. TobTo mepma He-
BU3HAUYCHICTh MHUTAHHS NOJIATaE B TOMY, II0O HEYITKO 3a3HAYEHO, PO KOTO
iizie MoBa B 3anuTaHHi. byne noninbHinie GopMynoBaTH 3aUTaHHS 3 BUKO-
pUCcTaHHSM KOHCTpYKHii: “Um kymysanu Bu ocobucro?” abo ,,Um kymy-
BaB XTO-HeOyb 13 wieHiB Bamoi ponuun?”, — BUXOISM4YM i3 3aBIaHb JIOCIi-
JUKEHHsL. Y IIbOMY BHUIIaJKy NOCSTAETHCS OJHAKOBE PO3YMIHHS BCiMa OIH-
TyBaHUMH [IbOTO KOMIIOHEHTA 3amuTaHHs. Jlani, BAHUKAE MUTAHHS, L0
Ma€eThCS Ha yBa3i 3a CIOBOM ,,ChOTOJHI” 1 Ky iH(pOpPMAIiI0 IPH TaAKOMY
3alUTaHHI MU OJEPXUMO. Ti, KOr0 ONMUTAIOTHh MPOTATOM MEPIIOi MOIOBHHU
ItHS, OyIyTh TTOBiIOMIIATH TiJIBKH PO PAHKOBI TOAWHU, a ONTUTAHI Y BEHipHIH
9gac — Mpo MOBHUH AeHb. TakuM 9WHOM, iH(pOpMaIlis, OTpUMaHa BiJ Pi3HUX
PEeCIOH/ICHTIB, BUABUTHCS HEIIOPIBHIOBAHOIO, a BUCHOBKH Ha ii OCHOBI —
HeToyHUMH. 11106 YHUKHYTH I1OTO, HEOOXIAHO CHOPMYIIOBATH 3alTUTAHHS
TaKUM YHHOM, 100 BOHO JI03BOJISUIO OJICPIKATH MOPIBHIOBAaHY iH(OPMAIIIFO.
Hanpuknan: ,,Yu xymyBanu Bu ocoOucro xmi0 mpotsiroM octaHHix 24 ro-
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nuH?” Tlpu Takomy (GOpMYITFOBaHHI (X04Y BOHE i HE JTyXKE 3BHYHE HA CIYX)
HE3aJIeKHO BiJl 4Yacy MPOBEACHHS OMUTYBAHHS MH OIEPKYEMO BiJl KOKHOTO
pecrioHeHTa iHpOpMallilo Ipo KyIiBIIO Xi1i0a 3a ocTaHHIO 100y, IO po-
outh 110 iHGopMario yHiikoBaHOIO i mopiBHIOBaHOIO. IIpu TakoMy Qop-
MYJIIOBaHHI MM YHHMKAa€MO BIUIMBY KYHiBEJIBHUX 3BHYOK ONMUTAHUX. AJKe
XTOCh TPAJUIIHHO KyIIye XJIi0 y BewipHil 4ac, XTOCh y PaHKOBI I'OJMHHU, a
XTOCh BUKOPHUCTOBYE U IBOTO OOiMHIO mepepBy Ha poOOTi.

HameBHo, xOMych Oyne 3maBaTHCs, IO OCTaHHE (OPMYIIOBaHHS JO-
CUTH OJTHO3HAYHE, OJJHAK i BOHO MOXKE CIpHAMATHCA MO-pi3HOMY. ,, X0 —
e 1T TANSHUIN, 91 Po3pi3aHi YaCcTHHM, IMIMAaTOYKK OyXaHIl, 9d OATOHH,
9 MiChKi ((paHIly3pKi) OyJIOUKH, 4 coytoaki Oymouxu? J{is ogHAKOBOTO
PO3YMIHHS 1 OJlep>KaHHs, 3HOB-TaKH, IMOPIBHIOBaHOI iH(popMalii HeoOXia-
HO y (opMyIIoBaHHI 3aITUTaHHS MOSCHUTH, MPO SIKI BUIHM XJ100-0YyI0UHIX
BHUPOOIB BeIETHCS MOBa.

[Mincymyemo HaBepeHui npuknan. JocnigHuky (po3pobioBady aH-
KeTH) HeoOXiTHO MpoaHaTi3yBaTH KOXKHE 3alMTaHHA 1 TMPOIyMaTH, SK BOHO
MoOJke OyTH CIIPHHHATE PI3HUMH KaTeropisMy onuTyBaHWX. HaBiTh y ToMy
BHUMAKy, Km0 90% MOTeHHIHHUX pecloHACHTIB MBHANIE 32 BCE “Tpa-
BIWJIBHO” ¥ OJHO3HAYHO CIIPUAMYTH Horo popmymroBanHs i Titeku 10% — Hi,
MIOMUJIKA B pe3yJIbTax ONMUTYyBaHHsA Oyne 3HauHa (He MeHme 10%), mo 3Ha4-
HO TIEPEBUIY€E JOMYCTHMI CTaHIAPTHI CTATHCTHYHI BiIXWICHHS IpU BHOIp-

KOBHX JIOCIIJUKEHHSIX, SIKI TIPOBOJATHCS Ha MpodeciiHoOMY piBHI.

Posrisigaroun 3anuTadHs B COLIOJIOTIYHMX 1 COLIAIbHUX TOCIIIKEH-
HAX SK JOCTITHUILKUNA IHCTPYMEHT, BapTO YCBIJOMIIFOBATH JIOTIYHY B3ae-
MO3aJICKHICTh TOCIITHUIIBKOTO 3aBJaHHS, PO3POOJIEHOTO 3aMUTaTbHHUKA 1
MeX iHTepIpeTaii OTPUMAaHUX 32 M 3alTUTAIFHIKOM eMITIpHYHUX JTaHUX
(muB. puc. 4.2.3.).

1. JOCIIJHUILIbKE 3ABJJAHH 51 s

(ITIBHABAJILHE 3ABJIAHH 1)

II. METOAVUYHE PILIEHHS
9 (KOHCTPYKIIA OKPEMUX 3AIIMTAHD;
KOHCTPVYKIIIA 3BAITUTAJIBHUKA)

I1I. MEXI IHTEPIIPETALII PE3VJILTATIB TITOMMJIKU

Puc. 4.2.3. Cxema é3aemo3zanercnocmi 00CAiOHUUBKO20 3A60AHHA,
3anumany (AHKemu) ma mexc iHmepnpemayii OMmpuUManux 0aHux
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s Tpiama 3abe3nedye KOMIUIEKCHE MPECTABICHHS BCHOTO IMPOIECY
JIOCHI/PKEHHS. | po3riIsiy KOXKHOTO 3alIUTaHHS B JIOTIYHOMY MOETHAHHI TPHOX
3a3HAYEHUX €JIEMEHTIB 03BOJISAE CIIBBIMHECTH MOCIIIHUILKI 3a1adi i odi-
KyBaHi EMIIIpUYHI JaHi, a Ha I[ill OCHOBI BiJpAIfOBATH, ,,BiANUTIQYyBaTH,
YIOCKOHAJIUTH 3allUTAIBHUK SIK METOIUKY OJAEp>KaHHS HeoOXigHOI iH(op-
Marii. YV 1mpoMy mporeci HepiKo BiJ0OYBAa€ThCS TaKOXK YTOYHCHHS JTOCIi-
HUIBKUX 3aBJaHb UM 1X KOHKpeTu3amis. [Ipy 11boMy OCHOBHHM JKEpenoM
IOMMJIOK € KOHCTPYKILIis 3amuTaHb. Hacammepen, 3anmuTaHHS MaroTb OyTH
JIOCTYTTHAMH 1 3pO3YMUIMMH 3a 3MICTOM ISl BCiX KaTETOPiil pecIOHIEHTIB,
mo OepyTh y4acTh B ONMUTYBaHHI, HE TIOBHHHI MICTUTH BaXKHX YH PiIKO-
BXKMBaHMUX ciiB. KoxXHe 3amuTaHHS MOBMHHE BiANOBiAAaTH iH(GOPMOBAaHOCTI
1 KOMIIETEHTHOCTI ONMUTYBAaHWX, HE MEPEBHUIYBATH MOXXJIMBOCTEH mam’ATi,
He OyTH HajaTO ,,rOCTpUM”’, TOOTO HE 3adillaTH COLIOKYJIBTYPHHX HOPM i
Tpaguuiii. Hyikde My e moBepHEMOCs 10 KPUTEPiiB OLIHKH SIKOCTI TUTaHb.

TakuMm 4nHOM, CIPHIMEMO SIK aKCiOMY, IO :

KOPEKTHE I TOYHE 3ATIUTAHHSI - .
NIEPEJIYMOBA OJIEPKAHHS JIOBPOSIKICHOI IHOOPMALIJ.

IcHyIOTS pi3HI cTpaTerii KOHTPOJIIO i PO TAKTHKH ITOMIJIOK IIPH CKJIa-
JIaHHI OKpPEMHX 3alUTaHb, & TAKOX aHKETH B LIJIOMY SK KOMIUIEKCHOTO
IHCTPYMEHTY IOCITIJDKEHHS. BaximBo mpoBoauTy arpoOariiro aHKeTH B TOMY
CepeNloBHILI, B IKOMY IOTIM IUIaHYEThCS IPOBEACHHS MociipkeHHs. Ha
’KaJb, JOCUTh YacTO TECTYBaHHS IIITOTOBJIEHOI aHKETH CIPUHMAEThCS SK
PO3KiImI, Ha Ky He BHCTadae Hi 3aco0iB, Hi Jacy, Hi TOTO # IHIIOTO pa3oM.
VYV Oyap-sKOMy BHUTAJKY, 3aKIHUMBIIHA PO3pOOKY aHKETH, BapTO TOAWBHUTH-
cd, “mo Buinuio?”. EQEeKTHBHUM € TecTyBaHHS “TOTOBOi B MEPIIOMY Ba-
piaHTi” aHKETH 3a JOMOMOTOI0 NMPOBEIEHHS IIIOTaXXHOTO (30HJAXHOTO)
OTNHUTYBaHHS, METa SIKOTO — TEPEBIPUTH, SK ,,[IPAIIO€” MiATOTOBIEHUH 3a-
MUTANEHUK. MOJKHA 1TOYaTH MEPEBIPKY 3 ,,pO3MOBH 3 PO3YMHOIO JIIOJJMHOIO:
CiCTH TIepel M3epKajoM i BiJIOBICTH OCOOMCTO Ha CBOKO aHKETy. MokHa
3alpOCHUTH JIOCBIAYEHUX IHTEPB’IOEPIB 1 B peXHUMi I'PYINOBOTO iHTEPB IO
obroBoputH po3pobieny ankery. OIHUM 3 BapiaHTiB TECTYBaHHS € IpyIO-
Be OOrOBOPEHHS aHKETH 4M OKpeMUX ii OJIOKIB 3 pECIIOHIEHTaMH 332 METO-
JIMKOIO TIPOBEEHHS (OKYC-TpyNH. YCi Ili METOAN JTO3BOJIATh YHUKHYTH Ta-
KHX TIOIIUPEHUX TOMHMIIOK, K CKIIaJHI YX JOBTi (POpMYIIOBAaHHS 3allUTaHb,
BXKMBAHHA HE3PO3YMUINX 1 PIAKOBXHUBAHUX Y TMOBCAKICHHOMY HOOYTi CIIiB,
MIOTaHO TIPOJYMaHa IMOCTiJOBHICTh 3aIUTAaHb AHKETH, MEPEBAHTAXKEHICTh
(y>xe mOBra YW AyXe CKIIQIHA) aHKETH, PO3KUAAHICTh 3aIHTaHb OIN3BKOI
TEMaTHKH, HEITOBHOTA BapiaHTIB BiANOBi/el Ha OKpeMi 3amUTaHHSA 1 T. M.
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IcTOTHOIO METOANYHOIO TOTIOMOTOIO0 TIPU PO3poOII OyIB-IKOTO 3aUTaH-
HSl € PO3yMiHHS HOTO CTPYKTYPH, YCBIIOMJIEHHS! HOTO OCHOBHUX KOMIIOHEHTIB!

1) iHdopmais, 10 OZHAKOBO BiZoMa SIK JOCIIJHUKY, TaK 1 PecIoH-
JICHTY, 1 sfika € 6a3ucoM (OCHOBOIO) /sl IXHBOTO CITLIKYBaHHS;

2) BKaziBKa, O Ii€l iHQopMaIlil He TOCUTE, 1 IPO Te, KOi came iH(op-
Mailii He BHCTayac;

3) BkasiBKka yu ommc cepu momyKy BimmoBinei, To0TO — qe came mry-
KaTH BiINOBiAb 4 iH(MOPMAIiIO, SIKY IIyKaeMO, PO IO AaBaTH BiIIIOBi/b;

4) 1iHCTpYKUis IpO Te, IO caMe TOBHHEH 3pOOHMTH PECHOH/EHT, SIKHM
YMHOM BiH ITOBHHEH BiJIOBICTH Ha 3alTUTaHHS.

VY 3anexHOCTI BiJi KOHCTPYKIIT 3aITUTaHHs, Ha3BaHI HOT0 KOMIIOHEHTH
MOXYTh OYTH SBHI UM IPUXOBaHi, ajlé BOHU 3aBXKIU MPHUCYTHI i MOBHHHI
OyTH yCBIIOMJICHI JOCIITHUKOM, IO PO3POOIIsie aHKETy UM OKPEeMHH Tema-
TUYHUHN OJIOK.

IcHytoTE pi3HI KpHTepii, 32 SKUMHU KIACH(IKyIOTbCS 3amuTaHHA. MoX-
Ha TOJMUTATH BCi 3aIMTAaHHS HA IBi BENHKi TPYNH, BUXOISYX 3 THX IIIEH,
JUISl SIKUX BOHM BUKOPHCTOBYETHCS B aHKETL: 3micmoeHi i ¢pynkuionanpui.

3micmosni 3anumannsn, y CBOIO 4epry, MO>KHa PO3IOAUINTH Ha (ax-
torpadivyHi (3anuTaHHsA NMpo (akKTH), 3aMUTAHHS TPO 3HAHHS, PO JYMKH,
PO HACTaHOBH, NPO MOTHBH 1 HA OIIHOYHI. PYHKYIOHANbHI 3aNUMAans 3a-
0e3medyIoTh ICUXOJMOTIYHIA KOM(OPT OMUTYBAaHOTO (KOHTAKTHICTB, Iepe-
MHUKaHHS yBaru, 3HATTS HAIPYTH), BUKOHYIOTh POJIb (PIITBTPIB 1 JO3BONIAIOTH
3MIACHATH KOHTPOJIb 32 TOCTOBIPHICTIO UM BIEBHEHICTIO (TBEPAICTIO) BiAIO-
Bifmeil. BapTo BiAMITHTH, 110 HEPiAKO 3aUTaHHS B aHKETI MOXKE HECTH OJ-
HOYACHO 1 3MICTOBHE, 1 (yHKIIOHAIIbHE HAaBAaHTAXKEHHS.

VY 3ajexHOCTI BiJ AOCHITHUIBKHUX IIEH MOXYTh OyTH BHUKOpPHCTaHi
pi3HI 3aIMTaHHS CTOCOBHO PECIOHAEHTa — MpsAMi 3anmuTaHHs (,,B J100”) un
HemnpsiMi 3anuTaHHst (,M’s1Ki”). 3a rpadivHuM ohopMIIeHHSIM 9u 3a HOopMOIo
MIOCTAHOBKH 3allMTaHHS MOXYTh OYTH Y BHIUISAII TEKCTY, IpadikiB, cXeM,
reKcorpam, TabiuIb, UTIOCTpamii. 3a CHHTaKCUYHOIO O3HAKOI0 MOXKe OyTH
chopMyIbOBaHE 3alUTaHHSI SK Take, a MOKe OyTH 3alpOIIOHOBAaHE Y BH-
T OTOBITHOTO BHCIIOBIIIOBAHHA 3 yKa3iBKOIO O Ail BHOODY.

3 moTNsALy MOCTAaHOBKM 3alMTAHHS W OYIKYBaHUX Aiil peCHOHAEHTa
MOJKHA 3alpOTIOHYBATH II€ OJHY KJIaCH(iKaIifo.

Jis 3akpumux 3anumans ¢ Taki TPyNU:

1) anpTepHaTHBHE 3alUTAaHHS — MPOMOHYETHCS 3pOOUTH BUOIp 13 ABOX
aNbTEpPHATHBHUX 3allWTaHb, PUYOMY 3 TBEPIOIO ITOCTAHOBKOIO “4m’’;
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2) 3amuTaHHS y BUTIAJI CeMaHTH4YHOro nudepeHuiana (He TBepae,
aNbTepHATUBHE) — HEOOXIHO BUOpATH TOUYKY Ha IIKaJli 4M Oayl MK JBOMa
MOJISIPHUMH TBEPJDKCHHSIMH, XapaKTEePUCTHKAMU;

3) 3anmrTaHHA 3 BHOOPOM OJHIET BiMOBI/I — i3 3aIIPOTIOHOBAHOTO Ha-
Oopy Tpeba BHOpaTH OIWH BapiaHT BiJIOBINi;

4) ,,MeHI0”, KOIH B 3alPOIIOHOBAHOMY TEpeTiKy BapiaHTIB BiIIMOBi-
Jlell BapTO BKa3aTH BCi NMPHAATHI;

5) 3anmuTaHHA 31 MIKAIOI OLIHOK, WM IIKAJIOI0 3TOAH, UM IIKAJIO0
BIIIIOBIHOCTI;

6) PaHXXHUPYBAHHA 3a3HAYCHUX O3HAK YU XAPAKTCPHUCTHUK.

Biokpumi 3anumanna MOXHa 3rpyIyBaTd B TakHi criocio:

1))
2)
3)
4)
5)

3aBepIICHHS IPOTO3HIIii;

3aBepIISHHS T0YaToi PO3MOBii;

3aBCPUICHHA MaJIlOHKA,

KOMCHTAap 4u KOpOTKI/Iﬁ OIMIUC 3alpOIIOHOBAHOI'0 MAJITOHKA;

3’sICyBaHHS acOILiamii i3 3alpOIOHOBAaHMUMH OKPEMHMH CIOBAMHU
YH CIIOBOCIHONYYEHHIMHU

6) 30BCIM HE CTPYKTYpOBaHE 3allUTAHHS — JO3BOJSAETHCA OyIb-sKe
¢dbopMyTIOBaHHS.

4.3. Ocnoeni Kpumepii oyinKu aAKOCmi nUMaHs

Ne

3MicT KpuTepilo ii OHiHKH

Ouinky i il gocaiganka

1:

UM € BAIIUTAHHA
BIAKPUTUM, BAKPUTHUM YU
HAIIIB3AKPUTHUM?

1. Binkpure

2. 3akpure¢ —— ——————p

3. HamiB3akpure

5

Yu Hemae HEOOXiJHOCTI ,,3aKPUTH’
3amUTaHH?

Ywu Hemae HeoOXiqHOCTI ,,BigpuTH”
3aMUTaHHA, 3p00UTH
HamiB3aKpUTHM?

SIKE 3IIEPEJIIMEHUX
3ABJIAHb ITIOTPIBHO
BUKOHATHU PECITOHJAEHTY
MIQYAC BIAIIOBIAI HA
JAHE 3AIIUTAHHA?

1. BubpaTu 3a 1aHUM KpUTEpieM
TiIBKU ONHY BiNMOBiAb i3
3alpPOIIOHOBAHUX BapiaHTIB.

Ywu BU3HAUEHA B3araliJioriuHa
3agava?

Yu He € n0TivHa 3a1a4a
CynepeunnBoio?

2. BubpaTu 3agaHe 4uncio
BapiaHTIB (OLTbIIE OJTHOTO) 13
3aIPONOHOBAHOTO CIIHCKY 32
3alaHUM KPUTEpieM.

Yu nocuts Oyne 3p03yMisio KOKHOMY
3 MOTEHLIITHUX PECIOH/ICHTIB, 10
caMe HeoOXiTHO 3poOuTH ISt
BIZAMOBIAI HA JaHE 3aIUTAHHSA?
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3. IIpopanxkupysatu
3aMpoONOHOBAaHI BapiaHTH
BiAMOBieil 32 3aTaHUM KpHUTEPieM.
4. BuzHayuTH HEOOMEKEHE YHCIO
BapiaHTIB 3a 3aJaHUM KPHUTEPieEM.
/Hanpuxnan: YKaxiTe y JaHOMY
CIHUCKY Ti pedi, sKi € y Bammomy
nomi/.

5. 3akiHuuTH Bpa3sy.

6. 3HaliTH PO3B’I3aHHA
npo0aeMHOT cuTyalil.

7. ChopMyroBaTH BllacHY
BIANOBIb Yy BibHI hopMmi.

8. Inmre noriune 3aBaaHHs. Ske
came?

Uu o1HO3HAYHO CHOPMYIBOBAHO:
1o i K 3pOOUTH pecroHACHTY?

Yu Bcim mig cuity Oynae naHe
3aBJaHHA?

4Ynu OAHO3HAYHO
CIOPUUMAETHCS 3MICT
SAIIUTAHHA?YU HEMAE B
MOro ®OPMVYJIIOBAHHI
IMOHATD,
CJIOBOCITIOJIVUEHD, SKI
JOIIYCKAIOTD PI3HE
PO3YMIHHA 3MICTY?

1. ®opmynroBaHHS OJHO3HAYHE.
2. @opMyNIOBaHHSA HEOJHO3HAUHE,
MOJKJIMBI pi3Hi BapiaHTH

PO3YMIHHS 3MiCTYy. -

3MiHU He TOTPiOHI.

Heo0xigHO yHUKHYTH
HEOJHO3HAYHOCTI PO3yMiHHS.

YU € HEOBXIJIHICTH
3ABE3IEUYUTHU
PECIIOHAEHTY
MOXJIUBICTb YXUJIUTUCS
BIJ] BIJ{ITOBIJ(I?

1. I[ToTpiOHO BKIIOYMTH MO3HLI0 THIY ,,He
3Ha10”, ,,Baxxko Bigmosictu”, ,,He gymaB mpo
me” iT. m.

2. [ToTpiOHO BHIYYUTH MO3UIII0 YXHIICHHS Bif
BIAMOBIII.

3. 3anuTaHHA HE Ma€ 3ayBaXXEHb 32 JaHUM
KpHUTEpieM.

YU CTOCYETHCS JAHE
3ATIMTAHHS J1O BCIET
CYKVIHOCTI
OMNUTYBAHUX YU TUIBKU
JO JEAKOI YUACTUHU 1I€1
CYKVIIHOCTI?

1. 3anUTaHHA CTOCYETHCS BCi€l CyKYMHOCTI
onutyBaHuX. (IIepelaiTe 10 3aMUTaHHSA-
Kputepio Ne 7).




2. 3anUTaHHSA CTOCYEThCA TUILKH Ti€l yaCcTUHH
CYKYIHOCTI, I10... (BU3HAUTE O3HAKY Ti€i rpymu
PECIOH/ICHTIB, SKHX CTOCYEThCS 3alIUTAHHS.
Ilepexoaute 10 Kputepiro Ne 6).

3. Baxko BU3HAYUTH. (3BEPHITHCS 110 JOMIOMOTY
110 JOCBIAYEHHUX KoJIer abo MpoBEIiTh
TECTYBaHHs JaHHTO MUTAHHS.).

SAKIIO 3AIIMTAHHSA
CTOCYETHCH TIJIBKHM JO
YACTHUHHN OIITMTYBAHUX,
TO AK IIOBHAUYEHA I'PYITA-
AIPECAT 3AIIUTAHHA?

1. [Tepenbaueno cremniaabHe 3aIATaHHA-PIIBTP.
2. ®inbTp oopMIIeHU y BUTIIA] 3BEpPTAHHS 110
pecnonnentiB (Hanpuknan: Yeara! Hacrynni
JIBA 3alIMTAHHSA JJI THX, XTO BiIIIOYHBAB IIbOTO
POKY 32 KOPJIOHOM.).

3. 3amicTh 3anuTaHHA-PITBETpPA Y
(opMyIIIOBaHHS 3aIUTAHHS BKIIOYEHA
KoHCTpyKUist "SAxmo.., To..." (Hampuknan:
Sxnro Bu BinmoynBady IbOTO POKY 3a
KOPJOHOM, TO BKaXiTh, 4 OYyB 1€

IHAWBIAYya TbHUHN TYp, YU MOI3AKA B CKIALl
rpynu?).

4. @inpTp 0hopMIIEHUH Y BUTIIAI BapiaHTa
BINMOBIii HA OcHOBHE 3anuTaHHs. (Hampukman:
y 3allUTAaHHI PO YJII00JIEeHy MapKy XKyBaJbHOT
TyMKH BapiaHT BiIIOBifl “y MeHE HEMae
mobumoi mapku”.).

5. € inma gopma dinerpa. Aka? Um gqocratHs
BoHa? Yu 3po3ymina Bona? Yu 3abesneuye
BOHA “QurbTpyBaHHI?

6. Bincyrniit pinbrp, 1o Buainge Heo6xinHo opopmutu Qinbtp.
azpecata 3alIMTaHHS. -

YU HEMAE Y
OOPMVYIJIIOBAHHI
3ATIUTAHHSA CKIIAJHUX
J1s1 PO3YMIHH S TEPMIHIB,
CJIOBOCIIOJIVUEHB?

1. Hemae BaxkuXx CIliB i BUpa3iB,
1[0 MOTJIH O BUSBUTHUCS
HE3pO3yMUIUMH JUIS
PECIOH/ICHTIB.

2. € BaXkKi s pO3yMiHHS coBa— > HeoOXixHO 3MiHHTH

Ta BUPa3H. (dhopMysIOBaHHS 3alUTaHHS,
VHUKHYTH Ba)KKHX JUIS PO3YMIHHS
PECIIOHACHHTAMH CIIiB i TEpMIHIB.
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YU HE ITEPEBUIIYE

3AITUTAHH A MOXJINBOCTI

IHAM’STI PECIIOHIEHTIB?

1. He nepeBuiye

2. ITepeBumrye Heo06xigni 3MiHH, JOPOOKH.
3. Baxko BignmoBicTh ———> 3aJIy4YUTH JOCBiJYECHUX

KOHCYJIbTaHTIB.
9: YU HE € ®OPMVYJIIOBAHHA
3AIIUTAHHA TAKUM, IO
BIIJINBAE HA BIAITOBIJIb?
1. MicTutp BIUIUB Heo06xigni 3MiHu, JOpOOKH.
2. He micTuTh BILIHBY
3. BaXKo OLIHUTH 3aJy4uTH TOCBIAYEHUX
KOHCYJIbTaHTIB.
10: YU MICTUTD 3AIIUTAHHA
OLIIHOYHY IKAJIY?
1. Tak
2. Hi (IlepexoapTe 10 KpUTEPito
Ne 16)
3. Baxko omiHUTH ——> 3aJIy4UTH JAOCBITYCHUX
KOHCYJIbTaHTIB.
YBATA!
3a kputepismu 11-15 OLiHIOIOTHCS TUIBKY 3aITUTAHHS, IIO MICTITh
OLIHOYHI IKAJIH.
11: | CKUJIBKH ITO3ULIA
MICTUTH HIKAJIA?
2,3,4,5,6,7,8,9,10 i6inpiue —*% CniBBigHECITH 3
MOJKJIMBOCTSIMH MOTEHIIHHIX
PECIIOH/ICHTIB.
* IlepexonaiiTecs y JOLIIBHOCTI
o0OpaHOT LIKamu.
12: | SIK COOPMVYJIbOBAHI

IMO3UIIT OIIIHOYHOT

IIKAJIN?

1.V Burnsai uudposux nosxavenb. (Hanpuknan: Ouinite sBumie X 3a

I’ ITHOATBHOIO CHCTEMOIO Bif 5 10 1 3a ymMOBH, 110 5 — HallBUILA OLIHKA, &
1 — HallHKKYa OIliHKA.)

2.V Burisni cnoBecHo BusHaueHux 6aniB. (Hanpukiaxa: Biaminao, no6pe,
3aJI0BUIBHO, [IOTAHO, 1yXe [I0raHo.)

3.V BUMIAAI KITPKICHUX MPHCTIBHUKIB 1 IHIIMX OLIIHOYHHX CITiB:
(Hanpuknan: Bix "06arato" no "mano"; Bix "3aBxau" 1o "Hikoxu", Bif
"LIJIKOM 3a10BOJIeHHI" 710 "30BCIM He3a10BOJICHUI").

4.V BUI pO3TOPHYTHX OLIHOYHHX CYIKEHb.

5. Inmi Buau GOpMyJIOBaHb.




13: | U1 3FAJIAHCOBAHA
OLIHOYHA IIKAJIA? Y
HEMAE 3CYBIB Y BIK
IMO3UTUBHOI'O YA
HETATUBHOI'O 3HAYEHHA?
1. I kana 30anaHcoBaHa
2. € 3cyB y OiK IO3UTHBHOTO — » BHecitb 3MiHH, J0oOHHATECSK
3HAYCHHS IKAJIU 30aJJaHCOBAHOCTI.
3. Icuye 3cyBy OiK HEraTHBHOTO BueciTh 3MiHH, J0OUBaiTECT
3HAYCHHS IIKAJIU 30aJIaHCOBAHOCTI.
4. Ba)xko BU3HA4UTH ~— " 3anydiTh 10CBIIUYCHUX
KOHCYJIbTAHTIB.
14: | Y4 IIOBHAYEHE CEPEJIHE
3HAYEHH S O3HAKU B
IIKAJI?
1. ITo3HaueHO cepenHe 3HAUCHHS BuxoabTe 3 JOCHITHUIBKUX 3aBIaHb.
03HaKH{ B OKpeMii mo3uIii IIepexonaiitecs, mo cepenHe
3HAaYeHHs HeO0OXiqHe U, HaBIaKH, B
HBOMY HeMa€ HeoOXiTHOCTi.
2. CepenuHa mkanu (cepente TIpoBeniTh TeCTyBaHHS 3alIUTAHHS.
3Ha4YCHHS 03HAKH) HE I03HAYCeHA
3. Baxxko BU3HAUUTH
15: YU MICTUTHCA B
3AIIUTAHHI 3 OIIHOYHOIO
HIKAJIOIO ITO3U LI )1
YXUJIEHHA BIJ BIAITIOBIAI?
1. Mictutbes mosunis tumy "He ITepeBipbTe, Un € HEOOXIAHICTE Y
3nar0", "Baxxko ominuTH" i T. 1. taxii mo3uuii. [Iposexnits
TECTYBaHHS.
2. He mictuThes Takoi mo3umii IIpuiimiTs pimeHHs.
16: | UM HE IEPEBUIIYE

3AIIUTAHHSA
KOMITIETEHTHICTb
(IH®OPMOBAHICTbD)
OIIUTYBAHUX? YU HE
BAPTO BKJIIOUNTHU
SATIUTAHHSA-OUJIBTPU OJIA
3ICYBAHH:
KOMITETEHTHOCTI
PECIIOHIEHTIB?
1. BigmoBigae KOMIIETEHTHOCTI
PECIOH/ICHTIB.
2. He BignoBigae KOMIIETEHTHOCTI
ONUTYBAHHX.

.
3. BaxKO OLIHKUTH. >

IToTpiOHO COPOCTHTH 3aMUTAHHS YU
HE CTaBUTH Horo.

BapTo nonaTu cnemianpHe
3aIUTaHHA-QUIBTP AT 3’ICYyBaHHS
KOMIIETEHTHOCT1 PECIIOH/ICHTIB.

3anyy4iTh 10CBIIYEHUX
KOHCYJIBTAHTIB.
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17: U1 MOXJINBO
OEPXXAHHSA
HEJJOCTOBIPHUX
BIJITOBIJIEN 1] BIJINBOM
COLTAJIBHUX HOPM?

(MoBa iige mpo Tak 3BaHi
HOPMAaTHBHI BiIlIOBIi,
CTEPEOTHIIHI, COI[IAILHO
ouviKyBaHi, 6a)kaHi, CXBaJIIOBaHI.)

1. MosxnuBe ofepxKaHHsS _IMoTpiOHO TOpOOUTH 3anUTAHHS
HEIOCTOBIPHHUX a00 He CTaBUTH HOTO.
BIATIOBIEH.

2. Tuck colianbHUX HOPM He Oyne
BIIMBATH Ha BIipOTiIHICT
BIAMOBiAEH.
3. Baxko omiHuTH. —, 3a7y4iTh JOCBIAYCHUX
KOHCYJIbTaHTIB.

18: YU 3AYINTAE 3AITUTAHH A

CAMOJIIOBCTBO

ONMMTYBAHUX, IXHIN

MNPECTUX, [TIO3UTUBHY

CAMOOIIIHKY?

1. 3auinae. [ToTpiOHO ZOPOOUTH 3amMUTAHHS YU
HE CTaBUTH HOTO.

2. He 3auinae.
3. Baxko BU3HAYUTH. — ,3a1ydiTh JOCBIAUYCHHUX
KOHCYJIbTaHTIB.

19: YU HE ITIOPYIIYE

3AIIUTAHHA HAIIIOHAJIBbHI

YU COLIOKVYIIbTYPHI

TPAJIULIIT I VABJIEHHS

OIIUTYBAHUX?

1. Mopymye. Heo06xinHo 1opoOHUTH i 3MIHUTH
(hOpMyIIOBaHHS 3aIUTAHHS YU HE
CTaBUTH HOTO.

2. He mopymrye.
3. Baxxko BU3HaYUTH. —  3aJy4iTh JOCBIAYCHUX
KOHCYJIbTaHTIB.

PerenpHa mepeBipka OyIb-sSKOTO 3aMHUTAIBHHUKA (YU OKpeMoro OJOKy,
91 OKPEMHX 3aIUTaHb) 32 HABEACHUMH KPHUTEPisIMU TapaHTy€ TOCUTH BUCO-
Ky fKicTh 3i0paHoi iH(opMmarii 3a pe3yrbTaTaMH OMUTYBaHHS.
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4.4. Po3pooxa ankem
1110 noTpiGHO BUBHAYMTH, MEPII HiK MOYATH PO3POOKY AHKETH
1. Tpuitaary, nepexycim, pillieHHS — YU JOCHIPKEHHS KibKicHe?
2. BwusHauMTH — JUIS SIKOi CYKYITHOCTI F'OTYETHCSI aHKeTa?
®  gKi ocobmmBOCTI (crierudivHi XapaKTepUCTHKH i€l TPYIIN)
— d{ OJHOpigHA BOHA?
— YH JOCUTHh OAHOTO BapiaHTa aHKETH?
— 4M MOTpiOeH CKpUHIHTOBUH (BinOipKOBHii) OI0K?
3. JeramizyBaTH JOCHITHUIBKI 3aBIaHHS, sKi OyIyTh JocsraTucs 3a
paxyHOK iH(opmailii, OTpUMaHOi 3 aHKETH.
IocninoBHi KPOKH PO3POOKH aHKETH:
1. Cxrnactu mepemnik TeMaTHYHHX OJIOKiB (IiJ 3aBIAHHSA):
* OcCHOBHI TeMaTH4Hi OJIOKH.
* JlomaTkoBi TeMaTWU4Hi OJIOKH.

* (OOO0B’s3KOBUI OJIOK — XapaKTepUCTHKA PECTIOHJICHTIB:

1) comianpHO-meMorpadiyamii 6JI0K: BiK, CTaTh, OCBiTa 1 T. .
B 3aJIEKHOCTI BiJ JOCHiTHUIBKUX 3aBAaHb i BUOIPKOBOI Cy-
KyIHOCTI;

2) colliaJIbHUH CTaH: PiBEHb JOXOJIB, CTPYKTYpa JOMOTOCHOAAp-
CTBa, JITH;

3) comiankHO-IPOodeCciHHUI cTaTyC: CIOCiO KUTTS, BUIBHUIA Yac.

2. Po3poOka KOXHOTO TEMAaTHYHOTO OJOKY 10 PiBHA 3amuTaHb (iX
MOBHOTA 1 JOCTATHICTh, JOTPUMAaHHS BUMOTI JI0 3allUTaHb aHKETH JAUB. Y
migpo3aini 4.2 Ta 4.3).

3. ®opmyBaHHS 3arajJbHOTO AW3aifHYy aHKETH.
3azanvni gumozu 00 ankemu CKIAIAI0OTHCS 3 TAKMX OCHOBHUX IYHKTIB:

®  3aeanvHull Ousaiin ankemu. ByIb-sKa aHKeTa MOBHHHA MaTH BCTYTI,
B SIKOMY TOBIJIOMJISIETBCS. TIPO OCHOBHY METY Ta 3aBJaHHS JOCIIJKCHHS,
JaeThCA TIeBHA MOTHUBAIIS ISl PECHOHICHTAa CTOCOBHO yYacTi B JOCTiA-
JKEHHI Ta Ba)XXJIMBOCTI 3BaXKEHMX BIAIOBIAEH Ha BCl 3aIMTaHHS aHKETH,
MICTHTBCS He0OXiTHa iH(pOopMAIIis I0I0 TEMAaTHK! JOCHTIHKEHHS, SKa MOXKe
3HAJOOUTHCH TiJ Yac iHTEPB’I0 UM CaMOCTIHHOTO 3alIOBHEHHS aHKETH;

*  mpueanicme onumysanHsi. Y BCTYITHOMY CIIOBi IO aHKETH OBUHHA
MicTHTHCS iH(OpMamis II0A0 3arajibHOl TPUBAJOCTI 1HTEPB 10, TOOTO pec-
TIOH/ICHT NTOBHHEH 3HATH, CKUIBKK 9acy HoMy Oyze moTpiOHO st Toro, mob
BIiZILIOBICTH Ha BCl 3aIUTAaHHS AHKETH,
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®  BIONOGIOHICMb ~MONCIUBOCMAM NOMEHYIHUX pecnoHOenmie”’. AH-
KeTa MOBHHHA OyTH po3paxoBaHa caMe Ha MPEICTaBHUKIB MITHOBOI TPYyNU
BiZTIOBITHOTO JOCIIiIKEHHS;

®  Joeiunicme. 3alnTaHHSA B aHKETI MOTPIOHO pO3TamoBYBaTH 3a JIO-
TIYHO CXEMOIO, IO BifmoBifgana O 3arajbHiil JIOTII JOCHTIIKEHHS B ILJI0-
My. J[lopedno OymyBaTu aHKETy 3a IJOMOMOTOI0 TEMATHUYHHX OJIOKIB.

AHKETA -IHCTPYMEHT OJIEPKAHHS IHOOPMAIIIT

Buou ankem
Tun A — camo3anoBHEHHS IHAMBiyalbHE,
Tunm b — camo3amoBHEHHS TpyIoBe (B ayanTopii),

Tunr ¥V — inTeps’io ,,Biu-Ha-Biu”.

AHKETA -3AAYM TOC/IITHUKA 3 YPAXYBAHHAM MOK-
JIMBOCTEU HOCIA IHOOPMALII

Ileped mum ax npucmynamu 00 po3pooKu anKemu, HeoOXiOHo uie pa3
nepeznanymu memy i 3a60annsa 0ocaioxycenna. CaMe BOHY BU3HAYAIOTh THIT
aHKeTH, i CTPYKTYpY, 3MicT i ocobnmBocTi MOBH. BapTto Matu Ha yBa3si,
KOTo came OyAyTh ONMUTYBATH 3a AHOIO aHKETOIO, HACKIIBKU OJHOpiIHA
rpyna MOTEHIIHHUX PECHOH/CHTIB 3 TOYKH 30py MpeAMeTa JOCIHIHKEHHS
(un HeMae HeoOXiHOCTI TOTYBaTH OLTBII HIK OJTHY aHKETYy — TOOTO OKpeMi
BUJIM aHKET JUIS PI3HHUX T'PYI PECIIOHJICHTIB).

JlaMo KOpOTKy XapaKTepHUCTHKY Pi3HHX BUAIB aHKeT. Cmpykmyposana
aHKema CKIAJA€ThCSl TAKAM YHHOM, 1100 TOHM, XTO OMUTYE, HE MIT 3MIHUTH Hi
MIOCIIOBHICTh 3allUTaHb, Hi iX GopmymroBanHs. Came Taki aHKETH BHKOPHUC-
TOBYIOTH TIPH OTIMTYBaHHI BEJHMKOI KUTBKOCTI PECIIOHAEHTIB. 3amMTaHHSI MO-
XKYThb BUKOPHCTOBYBATHCS 1 BIIKPHUTI, 1 3aKpUTi. Y MacOBUX OMHTYBaHHIX
MIMTOMA Bara BiIKPUTHX 3allUTaHb, SIK MpaBUIIO, HeBenrka (Ha piBHI 10-15%).
VY nedkux BHAAX MOCIHIDKEHb CTPYKTYPOBAaHY aHKETY BHKOPHCTOBYBATH JO-
CUTPH CKJIQJHO YH HaBIiTh HEMOXHBO. DopMmaii3oBaHi 3alUTaHHA HE 3aBXKAN
3a0e31euyoTh HeoOXiHy MIMOMHY BiIIOBIAEH, MOXKYTh BUKIIMKATH JAUCKOM-
(GOpT y PECHIOHIICHTIB, OCOOIMBO B THUX BHIIAJIKaX, KOJIHM TPOMIOHOBAHI BapiaH-
TH BIATIOB/ICH HE BiMMOBINAIOTH Horo Tourl 30py. KpiM Toro, SIKIIO O4iKyeTh-
csl, O BiAMOBIMI Pi3HUX TPy MOTEHLIHHHUX PECIOHAEHTIB OyayTh 3HaYHO
BIJIPI3HATHCS, TO Kpalle CKOPHCTATHUCS HaIBCTPYKTYpOBaHOIO aHKeToro. Lleit
BUJI aHKET OUIBII THYYKUH. Y HUX, SIK 1 B CTPYKTYPOBaHHUX, HOBUHHI MICTUTHCS
JIOCITITHUIBK] 3aIMTaHHsA, c(DOPMYTHOBaHI BiAMOBIAHIM YHHOM. AJle iHTEpB’-
I0€p Ma€ MPaBO CTABUTH 3AMUTAHHS B TOMY TOPSAKY, SIKHH HaWOLIbIIE BifImo-
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BijIa€ XO/ly 1HTEPB’I0 B KOXXHOMY KOHKPETHOMY BHIIAJIKy, IPOITYCKaTH OKpeMi
3alMTaHHs ISl TOro, MI00 TTOBEPHYTHCS 10 HUX TPOXH IMi3Hinre. /lo3BoneHo
CTaBUTHU 3alUTaHHs B nepedpaszoBaHiii Gpopmi, BUIBHO 3aCTOCOBYBATH yTOY-
HIOIOYI 3anuTaHHs. KpiM TOro, I0IMyCcKaeThesi MOXKIIMBICTD BIIXOJY BiJl OCHOB-
HOTO HamnpsIMy iHTEpB’10, SIKIIO PECIIOHAHET ITOBIIOMIISIE IIKaBY 1 KOPHCHY JUIS
JociipkeHHs iHpopMariro. ToOTo HariBCTpyKTypoBaHa aHKeTa — IIe 1HCTpPY-
MEHT JOCTIDKEHHS, 10 3a0e3eyuye BeNNKY TIMONHY ONMTYBaHHS. Taka aHKe-
Ta TaKO)XK MOXKE BKJIFOYATH 1 BIIKPUTI, 1 3aKPHUTi 3aITUTAHHS, ajie iX CIiBBiIHO-
IIEHHs, K MPaBUIIO, Ha KOPHUCTh BIIKpUTHX. BapTo Bimpasy 3acrepertw, mo
IIpU BUKOPHCTAaHHI HAMiBCTPYKTYpOBAaHOI aHKETH iCHye HeOe3nmeKka HEeOIHO-
3HAYHOI iHTepIpeTarlii 3alTalb, BU3Ha4eHa CBO0Oa B isfX iHTEpPB 10epa MOXKe
BHECTH 3HAUYHHI Cy0 €KTHBI3M y TIpOIIEC OJIepkKaHHs EepBUHHOI iH(popMariii. 3
OIJISITY Ha Iie, HUIKOM OYEBHIHO, 110 SIKIIO NP CTPYKTYPOBaHIH aHKETi OIUTY-
BaHHsI MO)KE TIPOBECTH MPAKTUYHO KOXKHUH (X04a JuIsl 3a0e3NeveHHs HaJIeXKHOT
SIKOCT1 JTOCIIJDKEHHS ISl OYyb-sIKOTO HAHIIPOCTIMIOro OMUTYBAHHS BapTO 3a-
JIy4aTu IATOTOBJICHUX IHTEPB’IOEPIB), TO HAIIBCTPYKTYPOBAaHUMH aHKETAMHU
e(eKTUBHO MOXXYTh KOPHCTYBAaTHCS TLIBKU JOCBiTUeHi iHTepB oepH. IcHye
11 OJJMH BHJ aHKET, 10 (JaKTHUYHO SIBJIsiE COOOI0 KOHTPOJIBHUI TEpeNtiK 3artu-
TaHb. Takuif mepernik 3anuTaHb, SKi IIKABIATh JTOCTIIHAKA, BUKOPHCTOBYIOTH
IIPU HECTPYKTYPOBAHOMY ONHUTYBaHHI. Takuii 3alMTaJbHUK CKOPIIIE CXOXKHN
HA Tepelik TeM JUIs PO3MOBH, HiK Ha aHKeTy. Moro (yHKIis — HaraayBaT
TeMH, NMPOOJIeMH, a He JaBaTH TOTOBI CPOPMyITBOBaHI 3alMUTAHHA. 3 TaKOIO
,»AHKETOI0”” TOH, XTO OIUTYE, Ma€ MaKCHMAaIbHUHA CTYIiHb CBOOOIN B 1MOOY-
JIOBI PO3MOBH 3 PECHOHIEHTOM, 1100 JOCATTH HaWOUTBIIOI TTTMOMHM aHATi3y
npo6isiem. Llel TMN 3anuTanNbHUKA YacTillle BUKOPHUCTOBYETHCS MPHU SIKICHUX
JIOCITI/DKEHHSIX, KOJIM KUTBKICTh OJAWHHIIL ONHUTYBAaHHS HEBEJIMKA, KOJH IpO-
OnmeMaTHKa MaJTOBHBYCHA i HEPO3pOOJICHa, a TAKOXK TIPH MPOBEACHHI (HOKYCO-
BaHMX I'PYNOBHX IHTEPB 0.

Tumn aHKeTH BU3HAYAETHCS BUXOMSYM 3 JIOCIITHUIBKUX I(iIeH, mpeame-
Ta 1 MPOEKTY AOCIHIPKEHHS, HAIBHUX PECypCiB I 3a0€3IeUeHHS BCiX eTalliB
MOBHOTO UKy COI[aJbHOTO IOCIIKEHHS, & TAKOXK METOJY ONUTYBaHHS.
TenedoHHe onuTyBaHHS, HAPHUKIIAJ, BUMArae, mo-mepuie, oOMexXeHOTo
00’eMy caMol aHKeTH, MO-Apyre, He J03BOJIsIE BHKOPUCTOBYBATH PO3Jia-
BaJIbHI KapTKW IS PECIIOHICHTIB, IO-TPETE, Mepeadayae IUIIe HeCKIaaHi
3alUTaHHs, [T0-YETBEPTE, HE JO3BOJISIE BUKOPHCTOBYBATH TPOMI3JIKI Bapi-
aHTHU BIAMOBiNEH 1 CKIAIHI OI[IHOYHIHI IIKanu. AHKETH, PO3paxoBaHi Ha
MUCHMOBE 3aNIOBHEHHsSI, TAKOXX IOBHUHHI BPaXOBYBAaTH CIEHHU(IKY I[LOTO
METOJIy, TOOTO 3a0e31euyBaTH MOTHBAIIIIO PECIIOHICHTA, OYTH JOCUTH CTHUC-
JIUMH 1 HECKJIQJIHUMHU JIJIs 3aTIOBHEHHSI, MiCTUTH YiTKI IHCTPYKIIT IO KOXKHO-
My 3alUTaHHIO. [CHYIOTH CBOT BUMOTH JI0 aHKET IPH OMUTYBaHHI ,face to
face” 1 mpu BUKOPHCTaHHI IHITNX TEXHOJOTIH.
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Po3pooka i ouzaiin ankem. AHKeTa, SIK MIPABUIIO, BKIIOYAE I ITh KOM-
MOHEHTIB:

1) inentudikauiiina indopmaris;

2) 3ampomIeHHS IO CHiBpOOITHHUIITBA;

3) iHCTpPYKIIi;

4) 3anmuTaHHA UIA OTPUMAaHHS HEOOXiTHOI MOCHiTHUKY iH(opmaii,
PO Ky 3alUTYETHCS;

5) knacudikaniiiHa iHdopmaris.

Iloenmudpixayiiina inghopmayis, nepvii KOMIIOHEHT aHKETH, B 3aJICK-
HOCTI BiJ XapaxTepy AOCIIDKEHHS, MOXE MICTHTH JaHi mpo iM’s, aapecy
pEeCTOHIeHTa 9M oprasizaiii, Homep TenedoHy, iM’a iHTEepB’10epa, HaTy i
TPHUBAJICTH iHTEpB’10 1 T. iH. YacTrHa miei iHpopmMarii Bigoma 3a3mamneriap,
IIe 10 BIIACHE MPOBEJCHHS ONMTYBAHHS, i3 3aBJaHb BUOIPKOBOI CYKYITHOCTI.
YactrHa iHQOpMaIlii 3aIOBHIOETHCS IHTEPB I0OEPOM CaMOCTiiiHO, JIesKa
iH(OopMaIis 3aUTYEThCA B pecrionaeHTa. [nenTudikaniina inpopmariis Mmoxxe
MICTUTHCS Ha MOYaTKy aHKETH, HANpPHUKIHII YW YaCTKOBO Ha IOYATKY, a
4aCTKOBO HaNPUKIHII. 3anpowennss 0o CHiBpOOITHUITBA YU MPOMO3MILIS
B3ATH y4acTh B OITUTYBaHHI BJsiE COOOI0 BCTYITHE CIIOBO JIO iHTEPB’10, sIKE
PO3pOOISIETHCS AOCTIAHUKAMI pa30M 3 aHKETOIO Ta MOBWMHHE iH(opMyBaTH
PO OPTaHi3aTopiB JOCHIPKEHHS, MICTUTH HEOOX1IHY 1H(OpMAIiIo IS TOTO,
00 3aIlikaBUTH 1 MOTHBYBATH PECIIOHJICHTA JI0 Y4acTi B ONMMTYBaHHI, MO-
SICHUTH METY Ta 3aBJaHHS JOCIIKCHHS B MiHIMaJIFHO HEOOXiTHOMY 00’ €eMi,
MOBITOMJISITH TIPO T€, CKUTBKU Yacy 3HaJXOOWTHCS Ui Y94acTi B ONMHMTYBAHHI.

Incmpyxyii BISAIOTH 0000 KOMEHTapi U 1HTEepB roepa 9u Ui pec-
HOHJIEHTA PO Te, SK MPAIIOBATH i3 3aIMTAJIBHUKOM 1 HOTO 3alUTaHHAMH.
[HCTpYKIiT MOXYTH CTOCYBAaTHCS OKPEMOTO 3allUTaHHS YM OJIOKY 3allUTaHb,
3alMUTajJbHUKA B HUJIOMY. Y 3aJI€)KHOCTI BiJl METOAUKH OIHUTYBaHHS
IHCTPYKIIT MOXYTh MICTHTHCS O€3MocepeIHbO B OJaHKY aHKETH YU B OKpe-
MOMY JTIOKyMeHTI — “IHcTpykuii mist iHTepB’oepa”.

3anumanns onst ompumanmst HeOOXIOHOT DOCTIOHUKY THGhopmayii, npo 5Ky 3a-
numMyemucs, CTAHOBIIITE OCHOBHY 1 HallOUIbITy YacTHHY aHKeTH. Po3pobka came
IIi€] YaCTHHY aHKeTH HaHOUIBII CKIIaIHa 1 BU3HAYAE YCIIIX YChOTO JOCIIHKEHHS.

Knacugixayivina ingpopmayia — po3isn aHKETH, IO CTOCYETHCS XapaKTe-
puctuk pecnioHaeHTiB. Lli maHi HamarOTbCA Oe3MOCEPEeTHHO PECIIOHICHTOM,
JI0 HUX HaJle)kaTh MEepCOHANbHI JIaHl Npo BIiK, OCBITY, JOXOAM 1 BUTpATH,
CIMEHHHMH cTaryc, CTpyKTypy AOMOTOCHOAapcTBa i T. 1. B okpemux Buman-
KaX MOXYTb OyTH XapaKTepHCTHKH, 3a SIKHMH Ja€ThCS OILlIHKa IHTEPB’I0EpOM
Ha OCHOBI CIIOCTEpeXXeHHs (HaNpHKIal, MaTepialbHUH piBeHb JOMOTOCIIO-
nmapctBa). SIk mpaBuio, nei 6yok iHdopMarlii po3TaloByeThCS HAPUKIHII
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aHketu. OnHaK, SKIIO0 OKpPEeMi XapaKTEPUCTUKU € KpUTepieM 1o0opy ais
IIPOBE/ICHHS ONUTYBAHHS, TO BOHM MOXYTh PO3TALlIOBYBAaTHCS 1 Ha MOYATKY
anketd. Hampukinaz, SKIIO OMUTYBaHHS IPO CTHIIb XKHTTS 1 CIIOKMBAHHS Oe-
3aJIKOTOJIFHUX HAIIO{B NMPOBOIUTECS JIMIIE cepell BikoBoi rpymu 15—16-miTHiX
/UTITKIB, TO HE MAa€ CEHCY CIIOYaTKy NMPOBOAWTH MOBHE iHTEPB’O, a ITOTIM
3’ICOBYBaTH, L0 PECIIOHJEHTY BkKe BHITOBHMIOCS 17 pokiB. ToO6TO meski
TEXHOJIOTii TpOoIeypr BUOIPKH BUMAraroTh, o0 KiacudikaniiiHi gaHi Oymm
3’5ICOBaHi 10 MOYATKy iHTEPB’ [0, IO JTO3BOJIHUThH BH3HAYHUTH, YH ITiAJISATAE KOH-
KpPETHUI MOTEHIIHHUNA PECHOHAEHT ONUTYBAHHIO.

Jy»e 4acTo TOBOAUTHCS CTHKATHCA 3 THUM, IO 3a pO3pOOKY aHKETH To-
TOBHH y34THCSA JienBe He KoXKHHH. OmHak po3poOka T0OpOsSKiCHUX, KOPEKT-
HUX, TOYHHX 1 TPAMOTHUX aHKET — II¢ MUCTEITBO, [0 BHUMarae Kpawigikarii
i pqocBiny. CaMme ToMy, KOJHM Tepes sIKOI0-HeOyb OpraHi3ali€lo BHHUKAE
MUTaHHS [P0 MPOBEACHHS COLIAJIBLHOIO JOCITIKEHHS CaMOTYXKH, BKpai
OaxkaHo, JUIA JOCSATHEHHS Pe3yJbTaTHBHOCTI LLOTO JIOCHIIKEHHS, 3aIy4UTH
¢axiBLiB, K MIHIMYM, 10 pO3pOOKM aHKETH YM IHIIOTO IHCTPYMEHTapilo.

SIK yrxe 3a3Hayaocs BUILE, BAKIIMBAM €TaIlOM € NepeBipKka aHKeTH.

KitouoBy cxeMy Ui IIepeBipkd MOBH aHKETH MOKHA NPEICTaBUTH TaK:

1) JOCTYNHICTH MOBH Pi3HHM KaTeropisiM pecIOHIEHTIB;

2) OJHO3HAYHICTH iHTEpHpeTalii MOHATH, BUCIOBIIOBAHb;

3) CHpWHHATTA 3amMTaHb 3a IX 00CATOM;

4) KOpEeKTHICTh MOBH 3alMTaHb 3 TOYKH 30PY COIabHUX HOPM.

Kpim Toro, motpeOyroTs nepeBipKu:

1) HasgBHICTH JIOTIYHOI CTPYKTYpH TOPSIKY 3allUTaHb B aHKETI;

2) TpUIlyCTUMAa TPUBANICTh OMUTYBAaHHS (TPUITyCTUMHH OOCST aHKe-
TH) TOILO.

[Ipouenypa moOyxoBH MIKaTH 3MiHCHIOETHCS NEKIIBKOMa KPOKaMHU.

Kpox nepwuii: Bubip 06’exta mkamyBaHHSI. OCOOIUBICT COIiONIOTIY-
HOTO 3aCTOCYBAaHHS IIKAJ IOJITAE B TOMY, IO 00’€KTOM LIKAaTyBaHHS BH-

CTYIAIOTh HE OKPEMi JIIOAHM, 5K, HAIPUKIA, Y TICHXOJOTii, a BEIUKI TPyNH
Jrosiel, SIKi MOXXHa OXapaKTEepHi3yBaTH 3a TUMH YM IHIIUMH O3HAKaMH.

Kpok opyeuii: Bubip npeamera mkaimyBaHHsI. OCKUIBKA BUBYCHHIO
MTSIraloTh He caMi COLialIbHI TPYIH, a IX OKpeMi O3HaKH, TO W MpeaMeToM
IIKaJTyBaHHSl BUCTYIAIOTh CTABJIEHHS, OLIHKH, TYMKH.

Kpox mpemiii: epeBipka ImKanyd 3 TOYKH 30py HAAIHHOCTI i 0OTpyHTO-
BaHoCTi. IlepeBipKy MOXHA 3MIHCHUTH IBOMA criocobamu: abo po3OWUTH Tec-
TyBaHHS Ha JBI YaCTHHH 1 MEPEBIpATH iX y TPyHi mapajeiabHo, abo B OIHIN
TPyYIIi TIPOBECTH TOBTOPHE IOCHTIHKEHHS Yepe3 MeBHUH IMPOMDKOK dacy.
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) Poznin 5.._
36IP HIEPBUHHOI IH®OPMAIIII
B COHIOJIOI'TYHOMY AOCILIKEHHI

[ponec 360py mepBuHHOI iHpOpManii (a0 MOIBOBHH eTam AOCHTiA-
JKEHHsS) € OJTHMM 3 KIFOYOBUX €TaIiB, Mo 3a0e3medye TOCTOBIPHICTS,
HAIIHHICTh Ta SKICTh JTOCTIKCHHS. BiJ TOro, K MPOXOAUTUME MOIHOBHA
eTar, 3aJeKUTh YCHIX JOCTIKCHHS B ILIIOMY.

5.1. Emanu couionoziunoz2o 00CaioiceHHs

PosrnsHeMo 3aranpHy CXeMy NMPOBEACHHS COI[IOJIOTIYHOTO JOCIiKEH-
HsI, sIKa CTHCIIO Ja€ YSBJICHHS PO WOTO MPOIEC i BU3HAYAE I[EHTPAJIbHE
Mmicue eramy 300py NMEepBUHHOI iH(pOpMAIii.

CxeMa npoBeieHHsI COLi0JIOTiYHOI 0 JOC/ T/ I2KEHH S

1O BUIFYBAEThCA? —- BASHAUEHHSI TPOBJIEMHOI COLIAJIBHOT
CHUTYALII ABO HAYKOBOI [IPOBJIEMM, SIKA IIOTPEBY€ BUPILLEHHS
(BUBYEHHS) 3A IOIIOMOI'OXO JTOCJIIKEHHS.

Ipo6aemMHa comiaabHa CHTyallisi — CyHepewIHBi COLajibHi SBHINA Ta MPOLECH, SKi He
MIJAI0ThCsl NEPEKOHIMBOMY IOSICHEHHIO BHACIHIJOK HEJOCTATHBOI MOIH(OPMOBAHOCTI,
BiZICyTHOCTi 260 HEIOCTATHOCTI BiANOBIIHUX TEOPETHIHHX 3HAHB TOLIO.

HaykoBa npodsema — BinOuBac NpOOIEMHY COLialbHY CHTYaIlil0 i CIPIMOBaHA Ha
OTPUMAHHSI HOBHX COLIIOJIOTiYHHX 3HAHb.

3
JUIA 9010 JOC/IIVKYBATH? — BABHAYEHHSI METU JOCIKEHHS

MeTa 0CTiZKEHHS — Te, 3apajii Y0r0 POBOJMUTHCS AOCIIPKEHHs. MeTa BU3HAYae 3arajbHy
CIPSIMOBAHICTD JOCIIUKCHHS, OpI€HTY€e HOro Ha KiHIEBUil pe3ysbTar.

3

ITPO II]O TPEBA JJI3BHATHCA ? — BUBHAYEHHS 3ABJIAHb JIOCJI>)KEHHSA

3aBaaHHsA JOCTIKeHHsI — IICPEIiK 3alMTaHb, Ha SIKI HEOOXIIHO BIAMOBICTH VIS JOCSATHCHHS
MeTH jociipkeHHs. OCHOBHI 3aBJaHHs BH3HAYalOTh IIONUIYK BIANOBiAl Ha IEHTpanbHE
3alMTaHHS 1 [OB’si3aHi 0€3MOCepe/lHhO 3 METOK JOCHiKeHHS. JIpyropsiaHi 3aBIaHHS
CIIy)KaThb IJIs NMEpeBipKU MOOIYHUX TiMoTe3, PO3B’S3aHHS METOAMYHHX MHUTAaHb, MATOTOBKH
MaHOyTHIX JOCIIIKCHb.

g
XTO MAE PALITIO? 1IJO MH ITPO HEOI'O 3HAEMO? — BUBHAUEHHSI OB’ €KTA
JOCIIKEHHA 1 HOI'O INOMEPEJTHIN AHAJII3

O0’€KT 0CTiIEKeHH T — HOCIiT conianbHOT Mpo6IeMH, Ha SKHii CIIPAMOBAHO HPOLIEC Mi3HAHHS

(BuBYCHHS).
3
11O CAME BUBYATH (JOCII/I’KYBATH)? - BUBHAYEHHSA IPEJMETA
JAOCIIKEHHSA

Ipenmer XOCTIKEHHS] — XapaKTCPUCTHKH, SIKOCTi, OCOOIMBOCTI 00’€KTa MOCIIKEHHS,
HaNOLIBII BAroMi 3 MOTJIIALY 1€l i 3aBIaHb TOCIDKEHHS.
3
SKmo... T0... — HOPMY/IIOBAHHS POOOYNX rinoTe3
I'inoTe3a B comiooriuHOMy A0C/TiIKeHHI — HAyKOBO 00IpyHTOBaHe NepeadadeHHs
CTPYKTYPH COIiaTbHUX 00 €KTiB, XapaKTepy i CyTHOCTI 3B’sI3KiB MK colliaabHHMHU
SIBHIIAMH Ta MeXaHi3My iX ¢pyHknionyBanus. Mae 6yTH mixrBepaxena aéo
CIPOCTOBAHA Pe3y IbTATAMH J0CTi/UKEHHSI.
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9

CKLIbKOX OIIUTATH? - BASHAUEHHS TEHEPAJIBHOI CYKYIMTHOCTI.
PO3PAXYHOK BUBIPKOBOI CYKYITHOCTI
Tenepanbna CyKynmHicTh — CYKYNHICTh YCiX OJMHHIL 00’€KTa  COLIOJIOTiYHOrO
JIOCIIKCHHS], Ha SIKi MOXKHA MOLIMPUTH HOTO PE3yJIbTATH.
Bubipka — mnpouexypa BigbOpy OAMHHIL EMIIIPHYHOIO CHOCTEPEKEHHS (IOCIIKEHHS,
ONMTYBaHHSA).

¢

K JJIBHATHCA? - METOJIU 350PY IH®OPMAILIIT
Metonu 300py iHdopmanii — OCHOBHI 3aXx0[H, 3a JOIOMOTOIO SIKHX 3JIHCHIOETHCS 30ip
nepBUHHOT iH(opMaltii. Po3pisHsatoTh KinbKicHi (cxinbku?) i sxicHi (ak? womy?). B MacoBux
OIUTYBAaHHIX BUKOPUCTOBYIOTh KUIBKICHI METOM.

g
AK 3AITHTATH, ABH JII3BHATHCA ? —THCTPYMEHTAPIN JOCJIKEHHA
IncTpymMenTapiii couio/ioriuyHoro oCTi’KeHHSI — ONHUTYBAJIBHUH JIUCT abo aHKeTa.

3amuTaHHs aHKETH MAaloTh BIANOBIIATH TPHOM OCHOBHMM BHMOIaM: OOTPYHTOBaHiCTb,
JIAKOHIYHICTh, OZJHO3HAYHICTD.

9

ETAII 350PY NEPBAHHOI COIIOJIOITYHOI TH®OPMAIITi

9

1[0 POBHTH 3 OTPHMAHHUMH JJAHUMH? — OBPOBKA IIEPBUHHOI
THOOPMAII
O0podka mnepBuHHOi iHdopmanii — eTam COLIONOTiYHOrO JOCHIIKEHHS, Ha SKOMY
“BepOanbHa iHdopMalis” — “cupi” NepBUHHI JaHi B pe3ynbTaTi CHCTEMATU3YIOUHX IIPOIEAYD
TIepPEeTBOPIOIOTHECS Ha “collialibHy iH(OpMAaILiio”, o HifIArac aHaJIiTHIHIM BHCHOBKAM.
TIpoueaypu nepBuHHOI 00POOKH — KOJYBaHHS aHKeT, BBOA nanux y [IEOM, matemarudno-
CTaTHCTHYHA 00pOOKa JaHUX.

9

mjo, AKI1490MYy ? — AHAJII3
Amnaniz y conionioriunomy aocizeHHi — nepeBipka rinores 3a J0MOMOTr0l0 MaTeMaTHYHO-
CTATUCTHYHUX Ta iHIIMX aHAJITHYHHX METOJiB, BCTAHOBJICHHS CYTTEBHX 3aKOHOMIPHOCTEH i
3B’ A3KiB_MiX COIiaJIBHUMH ITpoliecaMy, iX iHTepnpeTatis Ta (popMyBaHHs BUCHOBKIB.

OTKE... — O®OPMJIEHHS PE3YJIBTATIB JOCJIKEHHSI
PesyabTaTn gochaigkeHHss MOXyTh Oyru odopmieHi y BTSN aHAJIITHYHOTO 3BITY,
AHATITHYHOI 3aMMCKY, MPAKTUYHUX PEKOMEHIALiH, myOiKamiil 3riqHO 3 METOI0 1 3aBJaHHAM
JIOCITiJDKSHHSI.

9

jo JAJIr? — BIIPOBAJKEHHSA PE3YJIbTATIB
IIpakTHuHe BNPOBAIKEHHsI Pe3y/IbTaTiB — IUIaHYBaHHs i peali3allis 3aX0JiB, sKi MalOTh
BIUIMHYTH Ha CTaH 00 €KTa.

9

qd € 3SMIHH? — OLHIHKA E®@EKTUBHOCTI
Ouinka e(eKTHBHOCTI 3alpONOHOBAHMX 3aXOJiB — CIIOCTEPEKCHHs JUHAMIKH 3MiH Yy
COLIaJIbHOMY CEpEefOBUIi. Y JESKUX BUIAAKaX JOLUIBHO IPOBECTU MOBTOPHE COLIONOTIUHE
JIOCITIJDKCHHSI.
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5.2. Ilonvosuii eman couionoiunozo 00CAi0NceHHs

I’SITh OCHOBHUX ETAITIB
POBOTH B ITPOIECI 350PY NEPBUHHUX JAHUX
L NIJITOTOBYMIA ETAIT

* [IpusnauenHs Opuragupis (cynepBaii3epiB), BUSHAUEHHS iXHIX
KOHKpETHHUX (PyHKUIH 1 pO3MOJiI HaBaHTaKEHHS;

® TIArOTOBKA TMONBOBUX JOKYMEHTIB (IHCTPYKIIiH, 3BITHHX ONaHKIB
TOIIO);

® [ATOTOBKA 3aBIaHb IJIS iHTEPB I0EpiB (KBOTH, alpecH, TOUKU
ONHTYBaHHS TOIIO);

® KOMIUICKTAIlisI MAaTepialliB JOCTIKCHHS ISl KOXKHOT'O iHTEPB 10-
epa (aHKeTH, IOJIbOBI JOKYMEHTH 3TiJHO 13 3aBIAHHSM);

® crnosilmeHHs OpuraaupiB (CyrepaiizepiB) Ta iHTEpB’I0€pIB IPO
MOYaTOK JOCTI/DKEHHS, MICIle Ta 4ac MPOBEICHHS IHCTPYKTaXKYy.
ILIHCTPYKTAK CTOCOBHO JOCTIKEHHA
® 3arajbHe O3HAWMOMIIEHHS 3 METOIO JOCIIIKEHHS,
® 03HAOMJICHHS 3 BUMOT'aMH CTOCOBHO iHTEpB’IOepa;
® perenbHE Po3’ICHEHHS 0COOIMBOCTEH POOOTH 3 IHCTpyMEHTapieM;
® TpEHIHT 1O KOHKPETHIH aHKeTi.
1L BE3NOCEPE/IHBO 35IP NEPBUHHOI IHOOPMA LI

* OmnuryBaHHS PECHOHJICHTIB 3T1IHO 3 BU3HAYCHOI KITBKICTIO 32
HAJaHUMHU METOJHMKOI0 Ta IHCTPYMEHTApPIEM;

® [IOTOYHMH OOJIK BUKOHAHOI POOOTH;

* BUOIPKOBUI KOHTPOJIH iHTEPB’IOEPIB Yy MpoOIeci poOOTH.

® TOCTiifHHH 3B’S30K 3 Opuragupamu (CynepBai3epamu);

® (¢ikcyBaHHS NMPOMDKHHX 3BiTiB OpHraaupiB (IBiUi Ha THXKAEHB).
IV.3AK/IIOYHUI ETAIT

® [lepeBipka SIKOCTI 3aIlIOBHEHHS aHKET;

® [epeBipka MOJTBOBHUX JTOKYMEHTIB;

* BHOpaKyBaHHS HE SKICHO 3allOBHEHUX aHKET;

® opranizamis KOHTPOJIIO poOOTH iHTEPB I0epiB (BaNiIU3aIis).
V.IliaroroBka MmacuBy aHKeT 10 00pOOKH

d HyMepauiﬂ HaJIC)KHO 3aIllIOBHCHUX AHKCT.
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5.3. llepesipka po6omu inmepe’roepa

Oxpemo Tpeba HaroJOCHTH Ha MPOUEAYpi MepeBipku poOOTH 1HTEPB’-
10oepiB. Y yiTepaTypi MOKHA 3yCTPITH TEPMiHH — KOHTPOIb POOOTH, BaIiH-
3amis. [lepeBipka sikocTi poOoTH iHTEpB 10epa BKIItoYae: 1) mepeBipKy Toro,
IO PECIIOHJICHT BiNiOpaHUI BiIIOBITHO JO METOJUKHU Ta MPOIECTYPH Big0Oo-
Py, — Iie TO3BOJISIE JOCHTITHIKAM OyTH BIIEBHCHHMH IIOJI0 peaisailii BUOip-
KOBOI CYKYITHOCTI; 2) NepeBipKy SKOCTi MPOBEJEHOTO iHTEpB 10, 10 3a0e3-
regye KOHTPOJIb 32 SIKICTIO OTpuMaHoi iHdopMarii; 3) omiHKy SKOCTi 3aI10B-
HEHHS 3BITHMX JIOKYMEHTIB iHTEpB’loepa — Taka Ipoleaypa MOJErIIye po-
00Ty MeHemIKepiB Mo, KPiM TOTO, PETENBHO MiATOTOBIEHI 3BiTHI JOKY-
MEHTH, [0 HAJaloTh MOBHY iH(OpMaIiioo, y CBOIO 4epry, BioOpaxaioTh
SKiCTh poOOTH caMoro iHTepB’roepa. 30KpeMa, BelnKa KiJIbKiCTh BiAMOB
HPOTArOM cepii ONHMTYBaHb IIOBHHHA NPHBEPHYTH yBary OpHrammpa, 3 THM
mo6 OIiHUTH, Y HE MOTpedye iHTepB I0ep M0AaTKOBOTO TpeHiHTy. Cuc-
TeMHa HEIOCSKHICTh PECHOHJCHTIB CEPEeIHbOTO BiKy — I€ MiJcTaBa A
PO3MOBH 3 IHTEPB’I0EpPOM CTOCOBHO HOro rpadika poOOTH Ta aHaNi3y HpH-
YMH CUTYallil, IO CKJanacs.

SIKicTB iHTEpB 10 MOXKE KOHTPOJIOBATUCS TTICIIs HOTO TIPOBEACHHS IIIS-
XOM pETeNbHOI MepeBipKH 3alOBHEHOTO ONaHKa iHTepB’i0 (aHKETH) Ha MO-
BHOTY, JIOTIYHY HECYNepewINBICTh BiAMOBiIeH, BUKOHAHHS BKa3iBOK IS
iHTepB’10€pa, BUKOPUCTAHHS 3allUTaHb-(QUIBTPIB, CHCTEMHHX TIOMHIIOK, He-
BipHO BHKOHAHUX 3aBlIaHb TOImO. KpiM TOTO, BaXJIHMBO MEpPEBipATH Cy-
KYIHICTh aHKET OJHOTO iHTEpB’l0epa Ha HAasBHICTh OJHAKOBHUX TCHICHIIIMH,
110 MO’K€ CBIAYUTH PO BILTUB iHTEPB f0€pa Ha PECTIOHIEHTIB a0 Tpo (hab-
cuikarniro. s nepeBipku poboTH iHTEpB 10€pa MOke OyTH BUKOPHCTaHA
METOJIKa OBTOPHOTO TIPOBEJICHHS IHTEPB’I0 3 PECHOHACHTOM, ajie CJIi[
3ayBaXXMTH, 110 L€ € JTOCUTH CKJIAHOIO crpaBoto. [lo-nepire, 1ie He 3aBXK U
MOXHa 3/1iIHCHUTH, MO-ApYTe, MOTpiOHAa MOTHBALIis (PaKTy TOBTOPHOTO iHTEP-
B’10, MIO-TPETE, TaKa MepeBipka A0poro komrye. Pa3om 3 TuM, okpemi Imo-
MHJIKH B poOOTi iHTEpB’10epa MOXKYTb OyTH BHSBJIEHI JIMIIE HIISIXOM KOHT-
POJILHOTO BiABIAYBaHHS ONMHMTAaHMUX pecroHnueHTiB. Lle mepeBipka camoro
(dakTy mpoBeeHHs iHTEpB [0, TPUBAIOCTI 1IHTEPB'I0, MEpEBipKa BiAMOBiI-
HOCTI COIiaNbHO-AeMorpadidHnX 03HAK OMUTYBAHOTO Ta BKa3aHHWX y OJaH-
Ky aHKETH, TIepeBipKa IOBHOTH IPOBEJCHHS 1HTEPB 0 (IIUIIXOM Oecinu moao
HU3KHU 3allUTaHb YW TEMaTUIHUX OJOKiB), BUKOPHCTAHHS KapTOK, HOTPH-
MaHH] CXEMHU BiI0OOPY JAOMOTOCHOIApCTBA Ta WiIEHA CiM’1 ISl ONMUTYBAaHHS.

3aexHO BiJl XapakTepy JOCITIDKEHHsI Ta BUMOT 3aMOBHHKIB KOHTPO-
JIOBATHCS MOXe Bif 5 10 50 BiJCOTKIB MPOBEJCHUX IHTEPB’10. SIK mpaBumIIo,
nepeBipsatoThest 10—15 BifcoTKiB. AJie iHOMI, OCOOIUBO Mia Yac TOCATHCHHS
LUTBOBHX TIpym abo IpU ONMUTYBaHHI eKclepTiB, 3aiiicHioeTsest 100-Bigcot-
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KOBa IepeBipka poOoTu iHTepB’1oepiB. Pe3ynpratu nmepeBipku poOoTH
IHTEpB 10ePiB 3aHOCATHCS JI0 KAPTOTEKN Mepexi B ocobucTuil daitn 3 naHu-
MU IIpO 1HTEpPB’I0E€pa MepexKi.

Beciga 3 pecrioHIEHTOM MPOBOIUTHCS 3a CHENiadbHOI0 (OPMOIO, 3aB-
JSIKH SIKIH MO>KHA BH3HAUUTH:

1) Ym mpoBoxuiocs ONUTYBAaHHS B3araii?

2) Uwm BiANOBINAIOTH COILiaJIbHO-AEeMOrpadivHi 03HAKHW PECIIOHJICHTA
(a came BiK, CTaTh, OCBiTa), O BKa3aHi IHTEPB I0EPOM, PEATLHUM JaHUM
pecnonexTta?

3) Uwm Oynu pecrOHAEHTOBI MOCTABJICHI BCi OJOKH 3allUTaHb AaHKETH?

4) Ywu He Oyio mOpyIIeHb 3 OOKY IHTEPB 0€pa MO0 METOANKH Bi100-
Py PECIIOHIEHTa i TIPOBENIEHHS OIMTYBAHHSA?

5) UYm KOpeKTHO MOBOAMB cebe iHTEepB’I0ep CTOCOBHO PECHOHAEHTa?

SIKmIo mij gac mepeBipKH BUABISIETHCS, 10 B OKPEMUX 1HTEPB’IOEPIB Ha
MapupyTi € danbcudikamii gyu iHI cepio3H] MOPYIIEHHS, TOAl iXHI MapI-
PYTH TIepeBipSIOTHCSl HE YaCTKOBO, @ TIOBHICTIO, UIS TOTO 1100 3pO3YMITH, UM
OyJia 11e BUMAAKOBICTh, YM ONUTYBAaHHS 1 crpaBli (aibcudikoBaHe.

CexTopom 300py iH(popmarlii BeneTbcss MOHITOPHUHT IepeBipok (Bci
pe3yIBTaTH 3aHOCITHCA B KOMIT IOTEp), 1 SKIIO OIWH 1 TOH ke iHTepB’1oep
MOCTIHO JOITycKae MOPYLIEHHS, 3HOBY BHPILIYEThCSA IUTAHHA PO YMOBH
MOJANTBIIOI CIIBOpAIli 3 HUM YH B3arajii mpo Horo 3aMiHy.

3ayBaxXCHHS IIOJI0 SKOCTI pOOOTH iHTEPB tOepa BIUIMBAIOTH HA MTOBHO-
Ty OIUIATH WOTO mpaili. B okpeMux BUMAaJKax MPOBOASTHCS JOMATKOBI Tpe-
HIHTH Ta IHCTPYKTaX, IHAWBiqyandbHi Oecimu. B iHmMX BHmaakax, ocoOu-
BO TIIPU MTOBTOPHUX CEPHO3HUX 3ayBAKCHHSX, IHTEPB I0CP YCYBAETHCS 3 TPY-
T/ Mepexi.
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Po3aia 6.
CTBOPEHHHA I'PYII IHTEPB’IOEPIB
TA OPTAHI3AILISA IX POBOTH

Konu mpoBeneHHs COLIONOTIYHNX JOCTIIKEHb CTalOTh CUCTEMHHMH,
BHHHKA€e NOTpeda Ta JOUUIBHICTh CTBOPEHHS IOCTIHHOI Mepexi iHTepB’1o-
epiB. Y I[bOMY BHUIIQJKy OpraHi3ye€ThCs CHeliali3oBaHui Miapo3ain (Bimmin
4H ceKTop) 300py mMepBUHHOI iHpOpMaIii, Mepeka CTBOPIOETHCS 38 TEPUTO-
pianbHAM (200 BiIOMYHMM) NPUHIIUTIOM.

Ha namionansHOMY piBHI cekTop 300py mepBUHHOI iH(popMarii ckia-
AETBCA 3 KUTBKOX MpPAaIiBHUKIB — KepiBHUKA (200 MOIBFOBOTO JUPEKTOPA),
TpymnH MEHEIDKepiB Ta Kyp epa(iB).

Ha perionansHOMY (0051acCHOMY) PiBHI CTBOPIOETHCS Ipymna (KOMaH/a)
iHTepB’10epiB Ha Youli 3 Opuraanpom-opranizaropom. JomibHO BH3HAYH-
TH 3acTylHHMKa OpHUraiupa-opraHizaropa, SsKMH 3M0OXe BHKOHYBaTH HOro
¢yHKUii y BUnanky BiAcyTHOCTI Opuranupa.

4 Kepisuuk aéo
Opuraaup-
oprasnizaTtop
(cynepgaiizep)

€  Bpuraiup rpynu

4 Inrtepn’loepu

=

Binmnosizae 3a sikicTs poGOTH iHTEPB’10€PiB IPOTAIOM YCHOIO
MOJILOBOTO eTaIy:

1) Bixnosizae 3a Habip, MiArOTOBKY Ta IHCTPYKTaX IHTEPB 10EPIB;

2) KOOpAHHYE TX TisUIBHICTB;

3) po3noiNsie HABAHTAKEHHS;

4) opraHi3oBye KOHTPOJIb MPOLECY POOOTH i AKOCTI pe3ysIbTaris;

5) y pasi HeOOXiZHOCTI, po310/iIsie iHTepB t0epiB Ha Gpuramu (rpymu),
npu3HaYae GpUraaupa rpy;

6) Ha MiAroTOBYOMY eTalli CKJIaJae CIIMCKU iHTEPB’HOEpIB 3a TOUKaMK
OIHUTYBaHHS;

7) IPOBOIUTH PETEIbHUIT IHCTPYKTAXK IHTEPB HOEPIB;

8) Ha eTari 300py JaHHX 3IHCHIOETH MOHITOPHHT, {HCIICKLIiiTHII
HAa/130p i KOHTPOJIb POOOTH;

9) Ha 3aKIIOYHOMY eTami 30Hpac aHKETH, IepeBipse X Ha SIKICTh
3aHOBHEHHS.

Ilpu3Hauae 3 yncna iHTEpB’I0EPiB Ha TONIOMOTY KepiBHHKaM
(cynepaaiizepam).

JlokamizoBaHo BHUKOHYe (YHKIii KepiBHHKa Yy BMIAJKaX, KOJIHU
HEOOXIJIHO OIUTATH BEJIMKY KUIBKICTH PECHOHJCHTIB Yy BiJIaJIeHUX
OJIHA Bi/T OJIHOI TOYKAX ONMUTYBAHHSL.

BesnocepeaHbo 30iiCHIOI0TH 30ip IepBUHHOI iHOpMAILii.
Inopmyrors Gpuragupa Ta/abo KepiBHUKA PO XiJl BUKOHAHHS
3aBJIAHHSL.

JloTpuMyIOTbCS  BCiX BHUMOT, 110 BHKJIaJeHi B iHCTPYKTHBHO-
METOJMYHMX MaTepiajax Ta 3aBJaHHAX JIO KOXKHOIO OKPEMOro
JIOCIIIJIKEHHS.

V cBoiii poboTi KepyeThCsi HOpMaMu IpodeciiiHOl eTUKHU iHTEpB toepa.

Puc. 6.1. Cmpykmypa mepesici inmepe’roepie
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[IpoBeneHHsT CUCTEMHUX JOCHIPKEHb 3a JIOTIOMOTOI0 MEpeXi IHTepB’-
I0€piB € OLIBII ONMEPATHBHUM, CKOHOMIYHHUM, HAJIHUM 1 TakuM, o 3a0e3-
nevye HajlexHy sKicTb. [1onboBi poboTH — 16 cenudivyHa AisUIbHICTD, SKa
CYTTEBO BiJIPI3HSETHCS BiJ PO3POOKM MPOTpaMH JOCHTIPKEHHS, iIATOTOBKU
IHCTpYMEHTapilo, aHaNi3y Ta y3araJbHEHHS pe3yibTarTiB Tomio. Ha mpomy
erami mMOTpiOHI 30BCIM iHII SKOCTI — OpraHi3amiiiHi 37i0HOCTi, BMiHHSA
CIIKyBaTHCs 3 OaraThbMma JIIOJbMH, KEPYBaTH iXHBOIO pOOOTOIO, BOJOMITH
KOHKPETHOIO CHTYAIli€l0 B PETiOHi, BMiHHS mepeadadaTH MOXKINBI mepe-
IIKOJHM B XOMi MPOBEAEHHS MOJBOBUX POOIT, OTIEPATHBHO BHPIIIyBAaTH TPO-
Oyrlemu, 0 BHHHUKAIOTH, CYTIEPEWINBI CHTYyallii, BMITH JaTH NOpaxy, BMITH
3alUTaTH MPO MOpaAy UM MIATPUMKY ToIo. PerioHanpHa rpyma iHTEpB 1o-
epiB — e 0COONMBHIA KOJEKTHB.

®@yHKLil perioHanTLHOro OpUragupa-oprasizaTopa

3araneHui miaxig 1o QyHKOiA Opuragupa-opraHizaTopa MOKHa OIH-
caTy SIK MIATPUMKY MOCTIHHO AiI0YO0i TPyNH iHTEPB’I0EpiB, IO CKIIATAETh-
cs y Tpiany:

OPIAHIBAIIA POBOTH
I'PYIIU IHTEPB'IOEPIB

KOHTPOJIb 3A POBOTOIO

IIABIP I HABYAHHA IHTEPB'IOEPIB, 3BITHICTh

IHTEPB'IOEPIB

Puc. 6.2. @ynkuii pezionanvnozo opuzaoupa-opzanizamopa

Ane me# y3araidpHEHUH MiOXil HACHpPaBIi O3HAYa€ YUMAJIO MOTOYHOT
Ta TEXHIYHOI POOOTH.

@DyHKuii perionaTbHOro OpUragupa-opraHizaTopa Iij yac mojb0BOro
eTary KOHKPETHOTO JIOCII/KEHHS TaKi:

® OTpUMAaTH 3aBJaHHA Ha PErioH;

® BH3HAYUTH KiNBKICTh iHTEPB’IOEpiB, HEOOXiTHY ISl BUKOHAHHS
3aBIaHHS 3 YpaxyBaHHSAM OOCATIB Ta TepMiHY;

* BiniOpaT iHTEpB’IOEPiB, BUXOASYH 13 OCOOIUBOCTEH perioHab-
HOTO 3aBJaHHS;

® pEeTeNbHO O3HAMOMHUTHCS 3 IHCTPYKLISIMU Ta IHCTpYMEHTapieM;
® MiATOTYBATH 3aBJAHHS A KOXKHOTO iHTEpB’I0€pa;

® vy pa3i HEOOXigHOCTI 3a0e3MeYnTH 30BHINIHIO IATPUMKY ITiJ 9ac
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MIPOBEICHHS JOCIHIPKEHHS (HapuKiIaa, 3 00Ky BiAIUIIB OCBITH
Y NPaBOOXOPOHHHMX OPTaHiB TOIIO);

® [POBECTH IHCTPYKTaX iHTEPB’IOEPiB, PO3MOIUINTH 3aBAaHHS;
® CIUTaHYBaTH BiIPAIDKEHHS;

® BH3HAYUTH CXEMYy ONEPATHBHOTO 3B’A3KYy MiX OpuUragmpoMm Ta
iHTepB’I0EepaMH IIiJ 9ac MOJIBOBOI POOOTH;

® [pU3HAYUTH TEPMiH 37a4i poOOTH;

® [EepBUHHHUIA KOHTPOJb SIKOCTI poOOTH IHTEPB 10EpiB (JOTPUMaHHSI
MapIupyTiB, BUOIpKH, TOBHOTA 3allOBHEHHS aHKET, JIOTiKa 3a-
MOBHEHHSI aHKET TOILO);

® rmepeBipKa 3BiTiB iHTEpB I0€piB;
®* rmepeBipKa Ta MiATOTOBKa (iHAHCOBUX MOKYMEHTIB, OJaHKIB
BiIpSAIKEHD, IATOTOBKA AOPYYEHB;

® MiJrOTOBKA 3BITHHX JOKYMEHTIB IO PETIOHY;

* nepexaya (BiAmpaBKa) MarepialliB BAKOHaHOI poOOTH B CEKTOP
noJist (KepiBHUKOBI-OpTaHi3aTopy);

® oTpuMaHHA 3apoOiTHOI IJIATHI Ha BCIO TPYIY iHTEPB IOEPiB;
® IpPOBEJESHHS PO3PAaXyHKIiB 3 iHTEpPB IOEpPaAMHU.
Pexpymyeanns, 6iooip ma niozomogxa inmepe’oepie

PexpyTyBaHHs mepenbavae 3amponIeHHS 10 POOOTH IHTEPB IOEPOM.
Ha nouaTtkoBoMy erari opMyBaHHSI MepesKi iHTepB 10epiB iHpOpMalis mpo
Halip y Tpynu iHTepB’0epiB MOKe OyTH PO3MOBCIOJUKEHA TOCUTH IIHPOKO 3
METOIO 3aJy4YeHHs NMPEICTABHHUKIB Pi3HHX KaTeropiit HacemeHHA. JlocBin
CBITUHTH MPO YCIHINTHICTE POOOTH iHTEpPB’I0epaMu 0ci0, SKi MarOTh OCBITY
Ha PiBHI CEepPeIHBOI CHEIiaTbHOI (TEXHIKYM, KOJNEIK), KOJIHUIITHIX YIUTEIiB,
6ibmioTekapiB abo THX, XTO TpaIfoe HEMOBHUH pobounit nens. Cepen iHTEp-
B’IO€piB TPAIUIAIOTHCS JIOAM PI3HUX creliadsHoCcTeil. B ychoMy cBiTI y
CKJIaJi iHTEpB’I0epiB MepeBakaloTh XiHKH. Haiimeprma Bumora — ocobucre
OakaHHSA Ta TOTOBHICTH INpAIlOBaTH iHTEpB roepoM. Hempumyctumum €
IIPUMYCOBE BUKOPHCTaHHS B POJIi iHTEPB 10€PIB CTYAEHTIB, 0COOIMBO Oe3-
KOIITOBHO. Y MpoIleci MOTOYHOro (QyHKI[IOHYBaHHS TPYIM iHTEPB IOEPiB
MOXYTh BUHHMKATH IOTpeba B pEeKpyTYyBaHHI JI0 iX CKJIamy HMpEeACTaBHHKIB
MITFOBUX COMIaNbHUX (COMialbHO-TIPOGECIHHUX, COlialbHO-aeMorpadi-
HUX, 32 IEBHUMH 1HITMMHU O3HAaKaMH) Ipyml. Y IIbOMY BUMAJKY iH(popMaIiio
PO KaJApoBi moTpedm opraHizatopu rpymnu (Mepexi) iHTepB IOepiB JOHO-
CATH 10 NPEICTaBHUKIB came mux rpym. IIpomec pexkpyTryBaHHS mepenba-
Ya€ TepBUHHE ITOBIIOMIICHHS MIOAO0 OCHOBHHX BHMOT JIO iHTEpB IOEpiB, Xa-
pakTepy Ta crerudiky iXHOi poOOTH, PiBHS OIIIATH Ipalli, pekKuMy podo-
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TU. 3 0c00amMu, SKi BUSBIIN IHTEPEC, MPOBOAITHCS CIIBOCCIIH. im morise-
HO 3aIlpOIIOHYBaTH O3HAHOMHUTHCS 3 MOJBOBHMHU JOKYMEHTaMH, BUMOTaMHU
JI0 IHTEpB’10epiB, NpaBUJIaMU MOBEAIHKM 1HTEPB’I0€piB, MPOBECTH 0a30BHHA
TpeHiHr. [1icyis 1boro HeOOXiTHO EPEBIPUTH, UM CIIPOMOXKHI BOHH MpALfO-
BaTH IHTEPB’IOEPOM, UM BiJIOBigae ixHs poGora BuMoram. /s mporo no-
IIJIBHO BUKOPUCTOBYBATH POJIBOBI irpH, MPOOHI IHTEPB’I0 y MPUCYTHOCTI
KepiBHHKA rpymu. Jlyke BaXTHBUM € CaMOOIliIHKa KaHAWAATIB y TPyIH
iHTepB I0epPiB Ta iXHSI TOTOBHICTH MpamioBaTH. Bee me 3abe3meduye Bigdip
(BxITIOUatounM caMoBinOip) iHTepB’toepiB. Ciix 3ayBaxxuTH, M0 BiAOip iHTEp-
B’I0EpiB TPUBAE MPOTATOM TEPIIUX MicAliB poOOTH, KOIK iHTEpB I0ep Ha-
OyBae HaBHYOK Ta JOCATA€ MEBHOTO PiBHA Ta sAKOcTi pobdorm. Binbip Ta
BiJICIB i1HTEpB’10€piB MOKe BiAOyBAaTHCS i MPOTATOM MOTOYHOI TiSTTBHOCTI
rpymy. [HKOIH 1€ 3yMOBIIEHO 0COOMCTUMH YNHHUKAMH 1HTEpPB I0epiB, 3MiHa-
MH B IXHBOMY XXHTTI, CiMEifHOMY cTaHi, npodeciiiHol0 Kap’eporo Tomo. B
OKPEMHX BHIAJIKaxX DILICHHS BWIYYUTH 1HTEpB’l0epa 3 TPYNH MOXke OyTH
NPUHHATO OpUraJnpOM-OpraHi3aTopoOM, BUXOJASYH 3 OIIIHKH poOOTH iHTEp-
B’toepa. B iHmMX BHIazkax pimieHHs NMpO BiJICTOPOHEHHs iHTEPB’ioepa Bif
poOOTI y Tpymi/Mepeki MOXe MPUIHATH KEPIBHUIITBO BCi€l MepexKi (Ha piBHI
cekTopa 300py mepBuHHOI comionorignoi iHpopmanii YICA/LICM/AMU
3a MiICYMKaMH IMepeBipok poOoTH iHTepB’roepiB (AMB. migpo3min 5.2).

[linroToBka iHTEpB’I0EPiB MPOBOAUTHCS B KiibKka eramiB. [logaTko-
BHH eTam — 3araJbHUN TPEHIHT MO0 BUMOT /IO iHTEpB I0epiB Ta TEXHOJIOTI]
iXHBOI poOOTH, creniani3oBaHi TPEHIHT'H 3 OKPEMHUX NMUTaHb (TICUXOJIOTIs
poboTH iHTEpB’10epiB, 0COONINBOCTI MPOBEJIECHHS HAIIBCTPYKTYPOBAHHUX Ta
HECTPYKTYPOBAaHUX IHTEPB’I0, METOAM JIOCSKHOCTI PECIIOHAEHTIB TOIIO),
SK1 TJIaHYIOTHCS, BUXOASYH 3 MOTped KOHKPETHOI poOOTH, 3aBJaHb Ta I0-
Tpebd camux iHTepB’toepiB. /Iyl HaBYaHHS 1HTEPB IOEPIB MOXKHA BUKOPHC-
TOBYBAaTH BiJl€0-, ayAi03aliCH, IO Ja€ MOXJIHMBICTH 3’CyBaTH KOHKPETHI
cuTyallii, 3HalTH BapiaHTH BHUXOIY i3 CKIaIHUX CHTyamid. JloCHTH mOIIH-
PEHOIO0 € METOJMKA B3a€MOIHTEPB IOBaHHA, KOJH Tpyla iHTepB’I0epiB po3-
OMBa€eTHCS HA MApH 1 BOHM IO 4Yep3i BUKOHYIOTH POJIb PECIOHACHTA 1 iHTep-
B’roepa. Ha mpukmazai porpoBUX irop HOLIIBHO PO3MISNAIOTH CHTYyAIii
,»BlIMOBa Bix iHTEepB'I0”, ,,BigKianeHe iHTEpB'10”, ,,0aMaKydynii pecroH-
neHt” tomo. KpiMm Toro, mepes mov4aTKoOM IOJIEOBOTO €Tary KOXKHOTO JOC-
JKEHHST TIPOBOJUTHCS TPEHIHT-1HCTPYKTAXK 32 KOHKPETHHM IHCTPYMEH-
tapieM. Ha iHCTpyKTaXXi MOBHHHI OyTH PO3MIIAHYTI NpUHaiiMHI TpU 000-
B’SI3KOBHX NHTaHHS: 1) 3aBJaHHs I10J10 BHOIPKOBOT CYKYITHOCTI YH 0COOJIH-
BOCTI PECIIOHJICHTIB; 2) aHKeTa a0 TUTaH 1HTEePB’F0, OCOOIMBOCTI IX 3aIOB-
HeHHs (IpoBeJeHH:); 3) 3BiTHI TOKYMEHTH IHTEpB 1oepa.
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Hosi iHTepB’10epH, SIKi MONOBHIOIOTH TPYIy, IIOBUHHI CIIOYAaTKy IPO-
WTH MOYATKOBUI €Tal IiJrOTOBKH i BXKE MOTIM ITiIKITFOYATUCS IO YYaCTi y
JIOCII/DKEHHSAX Ta 1HCTpYKTaxkaX. EeKTHBHOIO € mpakTHKa 3aKpillIeHHS
HOBAYKiB 3a JIOCBIIYCHHMH IHTEpB I0€paMHu Ta poOOTa B Mapi — CIOYATKy
HOBAYKH CIIOCTEPITalOTh 3a POOOTOI iHTEpPB’IOEpa, a 3r0J0M caMi IpPOBO-
JIITh 1HTEPB 10 Mijl HAIJISAIO0M Ta 3a JIOTIOMOTOI0 THX, Y KOTO € JIOCBIf.

HacTymHi po3ninu mporo mociOHMKa MPU3HAYAIOTECS caMe IS BUKO-
puctaHHsA Yy BigOopi Ta HaBYaHHI iHTEPB IOEPiB.

Onepamuenuii 36’a30K Midc inmepe’oepamu ma opzanizamopom nio
uac nob08ozo emany

SIK CcBiTUMTH MpaKTHKa, OJHIEI0 3 TPOoOJeM opraHizamii poboTH rpymnu
IHTEpB’I0EPIB Ta CBOEYACHOTO BHKOHAHHS 3aBJAHHS € BiJCYTHICTH orepa-
TUBHOI iH(popManii MiX iHTEpB I0epaMH Ta OPUTATUPOM-OPraHi3aTOPOM.

Pexomennyemo:

1) 9iTKO JOMOBIIATHCS PO TEPMiH BHKOHAHHS 3aBJaHHS,

2) mix yac KOXXKHOTO IOJILOBOTO €Taly BH3HAa4yaTH JHI Ta TOAMHU
OTIepaTHBHOTO iH(OPMYBAHHS, KOJIM OpUragup Mae OTPUMATH BiJ
IHTEepB’I0€piB MOTOYHY iH(OpManio abo 3BITHICTE;

3) y3roauTH cucteMy 3B’SI3Ky B pa3i BUHHUKHEHHS (OpC-MaKOPHUX
00CTaBHH.

Takuif migxig J03BOJISE ONMEPATHBHO KOHTPOJIOBATH IMpoIec 300py
iHpopMarmii, a opra”izaTopy 3AIMCHIOBATH MEpPepo3monail poboTn y pasi
HEOOXiTHOCTI 3aMiHUTH 1HTEpB l0epa y HemepeadadyBaHUX BHIIAIKaX (XBO-
po0a, miTh, 3alHATICTH TOIIO).

Junst iHTEpB’r0EpiB ONEpaTUBHUNA 3B’SI30K HEOOXITHHMH ISl TOTO, 1100
3’siICyBaTH MO>KJIMBI 3MiHHM y 3aBJaHHI, BIAXWIEHHs B peajizamnii BUOIpKOBOT
CYKYITHOCTi, HEJJOCSDKHOCTI OKpPEMHUX PECHOHJEHTIB, OTPUMATH IOpaxy
II0/I0 CKJIAJHUX 3allUTaHb aHKETH YM 3 MPHBOJy HECTAaHJApTHUX CHUTYaIlil.

Omoice, onepamugHuil 36’30k nompiber i bpueaoupy-opeanizamopy, i
iHmeps 1oepam.
s 9oro x B OMUTYBaHHI MOTpiObeH iHTEpB oep?

LinkoM iMOBipHO, 10 HOCBimUeHHH (axiBerb (COILioaor, MCUXOIIOT)
OpIEHTYETHCS B CyTI MpOOJIEM 1 SIBHINL, SIKI BUBUAIOTHCS, HabaraTo Kpamie 3a
Oyxp-siKoTO iHTEpB’0epa. Alle y BUIIAJIKY, KO HAeThes Ipo 30ip eMmipud-
HUX JaHUX, HOTO JOCBIJ, SIK BUSBISAETHCS, HE Iiile HA KOPHUCTh KiHIIEBOMY
pe3yJbTaTy MOJBOBOTO €Taly i JOCITIJKeHHS B3araji, aJpke NeBHE ,,3aHY-
proBaHHS" y TpobJeMy MOXe CYTTE€BO BIUIMBATH Ha 00’ €KTHBHICTH CHpPHIi-
HATTS iHpOpMarIii.
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OTxe, ICHYIOTh BATOMI IPUYHHU JJISL TOTO, MO0 30ip MEpBUHHOT iH(OP-
Marlii B OMUTYBaHHI 3MIHCHIOBAB iHTEPB IOEP, JCIKOI MipOor abcTparopa-
HUI BiJ DOCIIAHULIBKAX TOHKOILIB.

Aute iHTEpB’10€D, SK 1 OyIb-sIKa )KUBa JIIOANHA, MOKe oMmsiTrcs. Came
TOMY JUIsl BUKOHAHHS BasKJIMBOi (DyHKIIT — 300py mepBHHHOI iH(opManii —
iHTepB 10€pH TMPOXOIATH CIIEIiabHIH Big0Oip 1 BiANOBiTHE HABYAHHS, a OTHY
3 HAWTOJIOBHINIMX POJIEH — POJIb oleparopa, KU 3AiHCHIOE Oe3mocepeaHin
3B’S[30K MiX ONUTYBAJFHUM JIHCTOM, TOOTO IHCTPYMEHTAPIEM JOCIIKEH-
HS, 1 pecioHAeHTOM (HOCieM iH(opMarii) BigBeIeHO iHTEPB I0epy.

IHCcTpyMeHTapiii 300py ) ) Hociit
nepBUHHOT iHpopMaIlii IuTepr'toep iHpopmarii
(ankera) L€ E (pecrioHaeHT)

lonoBHa Meta iHTepB’rOEpa IIiJ Yac MPOBEJCHHS IHTEPB’I0 — OTpUMa-
TH, ,,3HATH’ 00’€KTHBHY iH(OPMAIIO JUIS JOCIiHUKA, 3BIBIIM O MIiHIMY-
My Oynb-sIKWi BIUIMB Ha CYJDKCHHS PECIIOHJIEHTA. AJDKE HaBiTh 3a HasiB-
HOCTI Mpo¢eciiiHO po3paxoBaHOi BUOIPKH, 3 HAJIEKHOIO SIKICTIO po3polie-
HOTO ONMUTYBAJBHOTO JIMCTA, iJI€AIbHO BUBIPEHUX NpoIenyp oOpoOKH Ta
aHaJi3y JaHWX ,,I0JHOBi” MOMIJIKH 3BOJSATH HaHIBEIb 3YCHIUISA BCi€l J0-
CJITHUIIBKOI TPYIH 1 CTAaBIATH MiJ 3arpo3y SAKICTh KiHIIEBOTO PE3yJIbTaTy
IOCITIUKEHHS.

Jua Toro mo6 mepBuHHA iH(OpMAIlis HaAXOIWIa 0 JOCIiTHUKA 0e3
BHUKPUBIICHb 1 CIIOTBOPEHb, IHTEPB’I0EP Ma€ ITOTPUMYBATHCA NEBHHUX Ipa-
BWJI i BHMOT, YiTKO BUKOHYBaTH Bci iHCTpyKuii. Lle He mpocTe 3aBraHHA,
TOMY 1[0 BOHO MOTpeOye Bij IHTEPB’rOepa BOAHOYAC IMEBHOT TUCTAHIIT Bil
00’€eKTa JIOCIIPKEHHS Ta MpeaMeTa 0O0roBOpPEeHHs 1 MaKCMMAJIbHOI KOHIIEH-
Tpamii #foro yBaru IIijJi 4ac ONHMTYBaHHs, OCKIJIbKM caMe BiH € OCHOBHHM
BUKOHABIIEM, 110 3ale3reuye sSKICTh pe3ysbTaTiB JociikeHHs. Bin ioro
CYMJIIHHOCTI ¥ BiAMOBITaTBHOCTI 3aJIe)KaTh MOBHOTA i TOYHICTh OTPHMAaHUX
nanux (B. SnoB).

IMAM‘SITAWTE! Ilomuiku B poGoTi inTepBs’oepa
3BOJAATH HaHiBelb 3yCHJLIA BCi€l AocaiiHNIbKOI rpynu!
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HesanexxHo Bi BUly ONMTYBaHHS 1 HOTO CIIeU(IYHUX BUMOT OCHOBHA

(¢yHKIis iHTEpB’I0€pa 3aMHMIIA€THCS HE3MIHHOIO — BiH IPOBOJUTH 30ip eM-
nipnyHoi (TepBrHHOT) iHpopMaii i nepenae i mocimiTHUKOBI y popmi, agek-
BaTHIM yMOBaM JOCIIiJKEHHS.

Hanpuxnan:

® CTaHAApPTH30BaHI OMUTYBAaHHS METOIOM IHTEPB'I0 UM aHKETyBaH-
HS — 3allOBHEHA aHKETa;

® THYYKi iHTEpB’I0 3 BHKOPHCTaHHIM TUKTO(OHA — KpiM 3aroBHE-
HOI aHKeTH TepedavyaeThes ayniokaceTra i3 3amicoM iHTepB’IO;

® CIOCTEpEKEHHS — IHTEPB’I0Ep 3]1a€ OpraHi3aTOPOBi 3allOBHEHHUN
OJlaHK crocTepekeHb abo 3aluc CIOCTEPEKEHHS Yy TOBIIbHIN
¢dopmi ToIIIO.

OyHKIIIOHATBHI 000B’SI3KK IHTEPB 10epa MOXKYTh OyTH IO BiAMiHHU-

MH 3aJIeKHO BiJl METOIIB POOOTH Pi3HMX JOCHITHUIBKUX OpraHi3amid, aie
3arajoM €JuHi i 00yMOBJIECHI 1Or0 OCHOBHUM IpH3HAYECHHSAM — 3i0paTH i
JIOHECTH JI0 JOCIiTHUKA 00’ €KTUBHY NEPBUHHY iH(POPMAIIIO.

@DyHKIiOHAIBLHI 000B’SI3KM iHTepB’I0epa BCeyKPATHCBKOI Mepe:ki

iHTepB’10epiB Jlep:kaBHOr0 IHCTUTYTY IPOGJIeM ciM’i Ta MoJIOAI:

I.
2.

Bbpatn y4acts y JOCHIKEHHSX TUTBKH JT0OPOBLIBHO.

Ha mouaTky mociimkeHHS NPOWUTH B opraHizaTopa OeTalbHUMH
IHCTPYKTaX MIOAO0 KOHKPETHOT'O MOCTIKEHHSA 1 YMOB HOTO WiTKOTO
TOTPUMYBAHHS, K Yy MHCEMOBIH, Tak 1 yCHIHA dopmi.

JlockoHao 3HaTH 3MICT 1 CTPYKTYpPYy aHKETH (OIHTYBaJIBHOTO JIHC-
Ta), TeXHIKy i (H0ro) 3anmoBHEHHSI.

[TpoBoanTH BifOIp PECIOHIEHTIB BIAMOBIIHO 1O MPAaBHJI i BUMOT
KOHKPETHOTO JIOCIi/IKEHHS.

BMiTi KOpeKkTHO, TAaKTOBHO BIANOBICTH PECIIOHIICHTOBI Ha BCi MOX-
nuBi (epen0adeHi Ta CIIOHTAHHI) 3aUTAaHHSA IIiJ 9ac MOIEepPEIHbOT
Oecimu i iHTEpB 10, HE TIOPYIIYIOYX IIPaBWII IIPOBEIEHHS iHTEPB 10.
YiTKO TOTpUMYBATHCS TPABUII MPOBEICHHS iHTEPB'I0 UM aHKETyBaHHS.
OnuTyBaHHS NMPOBOJUTH 32 BU3HAYEHUM TEPMIHOM OIEPATHUBHO i
SKICHO.

[MTinTpuMyBaTH OnepaTUBHUN 3B’SI30K 3 OPraHi3aTOPOM I/l Yac OIH-
TyBaHHS, 1HQOPMYyBaTH HOTO MPO PE3yNbTaTH ONUTYBAHH.
OO060B’s13KOBO TOBITOMJISITH OpTaHi3aTopa ONMUTYBAHHSA Yy pa3i BUHHK-
HEHHsI HerepeadadyeHnx OOCTaBHH .
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9. 3abe3nedyBaTé KOHQIASHIIIHICTS 3MicTy il 00CTaBUH MPOBEICHHS
iHTEpB 10, HE PO3TOJIONIYBATH IPI3BHINA W aIpecH PECIOHACHTIB.

10.TlepenaBaTy 3amOBHEHI aHKETH TUIBKH OPraHi3aTOpPOBI ONUTYBAHHS.

11.3an0BHIOBATH 1 3JaBaTH OpPraHi3aTOpOBI ONUTYBaHHS MOJbOBI 1
(iHAaHCOBI JOKYMEHTH.

12.bpatu y4acTs y KOPOTKOCTPOKOBHUX HAaBYAJbHHUX TPEHIHTAX IS
iHTEepB 10€epiB.
13.BuxopucTtoByBaTy HaOyTHI MPaKTUYHUNA JTOCBIJ I BIACHOTO BIOC-
KOHAJICHHS 1 MiABUIIEHHS NpodeciiiHol kBamidikarii.
3ayBakHMO: 1HTEPB’I0 — HE MPOCTO CHUIKYBAaHHS, a OAMH 3 HalWBaX-
JUBINIMX €TamliB COIIOJIOTIYHOTO NOCHiIKeHHSA. ToMy OTHAaKOBO 3HAaUy-
MM € KOXKEH 3 eTaliB KOMYHIKallii 3 peCOHJIEHTOM: BiJ YCTaHOBJIEHHS
KOHTaKTy TIpU HEpIIOMY Bi3HTi J0 KOHKpPETHUX (Di3MYHHX 1 NCHXOJIOTid-
HUX YMOB iHTEepB IOBaHHS.

[ITo6 xBamiikoBaHO BHKOHYBAaTH CBOIO POOOTY, IOCATTH MEBHOI
00’€KTHBHOCTI 1 TOCTOBIpHOCTI iH(popMaIii, yCIIIIHO BHPINTyBaTH MOX-
JUBI MPOOJIEMH TIiJ] Yac ONUTYBaHHS, IHTEPB I0€p MOBHHEH MaTH OJHAKO-
BOIO MipOI0 BaXKJIMBI AKOCTI, a caMe: KOMYHIKaTHBHI — Taki, 10 3a0e3nedy-
I0Th IHTEPB’I0EPOBi 1 PECHOH/IEHTOBI KOM(pOPTHI NCUXOJIOTIYHI YMOBH ISt
CHIJIKYBaHHs Ta IPOBEAEHHs 1HTEPB’0; 1 MpodeciiiHi — Ti, o 00yMOBIIIO-
I0Th SKiCTh OTpHMaHoi iHdopmarii. Hanpuknan, Bix Takux ,,iHTEpB’I0epCh-
KX SKOCTEH, SIK MOOUTBHICTD, IIBUAKA PEAKIIisl, 3JaTHICTh MPUHHATH Mpa-
BWJIbHE PIillIEHHS B pa3i 3MiHM 00CTaBMH pa3oM 3 BiANOBIJANBHICTIO i ITyHK-
TYaJlbHICTIO 3aJ€XUTh ONEPaTHBHICTh BUKOHAHHSA 3aBHaHb. KoMmyHika-
OeNbHICTh, TAKTOBHICTh, KOPEKTHICTB, YBAXHICTh JO3BOJISIOTH CIIIKYyBa-
THCS 3 HE3HAHOMUMH JIFOJbMH — IPEICTaBHUKAMH Pi3HUX KaTeropiii Hace-
JeHHs 0€3 NCHXOJOTIYHMX MEePeBaHTaXEHb, O0YMOBIIOIOYH TAaKUM YHHOM
OTPUMAaHHS MaKCHMAJIbHO TOYHOI iH(opMmariii. Ti, y KOTo € KUTTEBHIA TOCBiJ,
JIeTTe 3HAWAYTh MPaBHIBHUN TOH O€CiTu 3 JIOJBMH PI3HOTO BiKY, OCBIT-
HBOTO PIBHA, KyJbTYPHUX TPaJHIil, BAXOBAHHS TOIIO.

Bingomwuii HiMenpkui coriosor, npodecop E. Hoens y cBoiii kuu3si ,,Ma-
COBi omuTyBaHHS. BeTynm 10 METOOUKH JeMOCKOMii” HaBOAUTH Ba)KJIMBE
MIPaBUJIO TIPOBENEHHS ONMTYBaHb: «...NPH PENPE3EHTATUBHUX OMUTYBaH-
HSX SIK IHTEpB’IOep, Tak 1 TOH, KOTO ONUTYIOTh, MalOTh OyTH BUTBHUMH BiJ
OyIb-IKOTO PO3yMOBOT0, TICHXOJOTIYHOTO, MOBHOTO 1 TEXHIYHOTO Tepe-
BaHTa)XEHHS, fKe O MEPEeBHITYBaJO MiHIMAaJIbHO HEOOXiITHE.
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IIpodeciiinnii inTepn’1oep €:
< J00po3u4wIMBUM, KOPEKTHUM, TAKTOBHUM.

BaxuiBo, mo6 iHTepB’toep, OepydH iHTEpB‘10, MOBOJIUBCS BBIWIMBO,
IOOPO3UUIINBO, aKe CIIKYBAaHHS 3 HE3HAWOMUMH JTIOABMH Ha OyIb-sKi
(JacTo iHTHMHI 1 IPHBaTHI) TeMH MOTpeOye MaKCHMaJIbHOI KOPEKTHOCTI.

<~ KomyHikaéebHIM, BIIKPHTHM 0 CJIKYBAHHSI.

HanaromxeHHsT KOHTaKTy 1 MOJANBINUN Jiajor sSK JJIs iHTEepB’roepa,
TaK 1 U1 PECIOHICHTAa HE MOBHHHO BHUKIIMKATH YCKJIATHCHb, BaraHb, IICHU-
XOJIOTIYHUX IMEPEBAHTAXKCHb.

< VBakHHM.

[aTepB’roep oTpumye iHpOpMAaLio i Bix opraHizaropa — iHCTPYKTax,
i BiI pecnioHZeHTa — iHTepB 0. [HOMI 3aBIaHHSA BHMarae BiJ iHTEpB roepa
JIETIBHOTO M TOYHOTO (hiKCYBaHHS BJIACHHX CIIOCTEPEXEHb, a 1HOAI — I10-
TpeOye BimOOpy TUIBKM KOHKpeTHOI iHpopmarii. [Ipote B Oyab-sikoMy BH-
MaJIKy, SIKICTb poOOTH IHTEPB’I0€pa 3aBXKAM 3AJISKUTH BiJl HOrO YBa)KHOCTI.

< Topsaanm.

IHTepB’r0Ep, CHINKYIOYHCh 0e3MocepeIHbO 3 PECIIOHACHTOM, OTPUMYE
pi3HOMaHITHY iHpOpMaIiio — KoH}IISHIIHHY i BUKIIOYHO MpHUBaTHY. Bcei
YIIEHN JOCHTITHUIBKOI TPYIH, KpiM iHTEpB 0€epa, MaroTh CIpPaBy 3 ,,0€30c0-
0oBOI0” iH(pOpMaIlieto, 0OpOOIICEHO y TOW YM iHIIUKA CHOCiO, TOMY iH-
TepB’1oep Mae 30epiraT y TAEMHUIII 3MICT i 0OCTaBHHY NMPOBENEHHS IHTEP-
B’10, ajgpecu, TeaedoHn pecrnoHeHTiB Tomo. Ciia Takox mam’sTaTH, [0
MOPSIHICTS — OJTHA 3 HAWIIHHIMINAX JIOACEKHUX sKocTed. OTxe, IHTepB 1oep
Mae OyTH TIOPSAHUM 1 CTOCOBHO JIIOZIEH, SIKHX BiH OIMTYE, 8 TAKOX WICHIB
JIOCITITHUIIBKOT TPYIH Ta CBOiX KOJIET.

<~ YecHum, BinnoBiza bHIM.

BuxoHytoun 3aBIaHHS, IHTEPB’I0Ep HECE OCOOMCTY BiIMOBIZANBHICTH
3a JOTPUMaHHs BCIX BHMOT BiI0OpY 1 OomMTyBaHHs pecrnoHzieHTiB. OpraHi-
3aTop, KM 3airy4yae iHTepB 10epa 10 poOOTH, Mae OyTH BIIEBHEHUM, IO BCi
Horo BUMOTH # iHCTpyKuii OyayTh BukoHaHI. besyMOBHO, iCHYIOTh 3aco0u
NepeBipKN SIKOCTI poOOTH 1HTEpB’IOEPIB, ae AesKi MOMIIKK 1HTEPB I0epiB
BUKPHBAIOTHCS TUIBKU MICIISI TIPOBEIECHHS MOJILOBOTO €TaIly, a OT)KE IEeBHA
yacTHHA iH(pOpMaLii CTae HENPHUIATHOIO JUISI KOPHCTYBaHHS.

< Takum, 10 BUKJINKAE T0Bipy, NpuBad.iioe 10 cebe.

IoTeHIIHHUNA PECOHJCHT BiIYMHUTE JBEPi OCEINi 1 MOTOMUTHCS Ha
PO3MOBY 3 IHTEPB IO€POM JIMIIIC 32 YMOBH, SKIO OCTaHHIN BUKIUKAE B HBO-
ro JIOBIpY.
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3 IPUEMHOIO JIFOJIMHOI0 MPUEMHO CIIUTKYBATUCS: IHTEPB’I0Cp MOBUHEH
MaTH OXaWHUH BUTIIAM, CTEXKUTH 3a CBOEIO IHTOHAINEI0, BMITH 3aIliKaBUTH
PECTIOHICHTa JTOCIIKYBAaHOK MPOOJIEMOI0, TAKTOBHO MEPEKOHATH HOTO
BiIMOBICTH Ha 3alUTaHHS aHKETH.

<~ CymutiHHHM, CTAPAHHHM.

3aBmaHHs, IPOCTE BOHO UM CKJIaJHE, BUMArae BiJ iHTEpB'ioepa yBaxk-
HOCTi 10 BCiX moapoOwuis. CKpyMyNIbO3HICTE Y JaHOMY BHUIAAKY MOKHA
Ha3BaTu NpogeciifHO0 SAKICTIO iHTEpB 0epa.

< JucuumiinoBanum.

VY mocmimkeHHiI O6epe ydacTh YMCIEHHA OCIHiTHUIIPKA TpyIa, KOXEH
qiieH Akoi Mae cnenndivai Gyskmii. Etamm mociimKkeHHsS B3a€MOIOB’s13aH1
OJMH 3 OJHUM, i MalOTh KOHKPETHI CTPOKHM BUKOHAaHHA. TaKUM YMHOM IIpo-
BEJICHHS JIOCIIKCHHS - KOMaHAHa poOoTa. [HTepB’roep MOBHHEH YiTKO JOT-
pUMYBaTHCHh BUMOT, IHCTPYKIiH 1 BKa3iBOK OpraHizaTopa IMOJILOBOTO €Ta-
Iy AOCIIKEHHS, ajpkKe BiJ AMCIHIIIIHOBAHOCTI KOXHOTO 3 1HTEpB’I0epiB
3aJIe)KUTh po0OTa HANAroPKEHOTO ,,JOCHITHUIBKOT0” MeXaHi3My H ycmix
JOCTIDKCHHS B ILJIOMY.

IIpodeciiinnii inTepB’roep ymie:
JIETKO BXOIWTH B KOHTAKT i3 He3HAHOMUMMU JIIOABMU;
+  IIBHAKO OPi€HTYBATHCS B HECTAHAAPTHHUX CUTYAIIIsX;

«  BHUCJIYXOBYBATH BiINOBi/li pecliOHA€HTa YBA:KHO, 3allikaBJIeHO, 100-
PO3H'LIHBO;

+ CTPUMYBATH BJIACHI eMOWil;

+ 3aniKaBUTH PECIIOHIEHTA TEMOIO ONUTYBAHHS, MOTHBYBATH HOI'0
110 y4YacTi B OMMTYBaHHi;

« JiiITM TOYHO 32 iHCTPYKIi€I0;
+  BLILHO BOJIOAITH YKPaiHCHKOIO Ta pociiicbKoI0 MOBaMu;

+ MNPOSIBJIATH BJIACHY 3al[iKABJICHICTh y4ACTIO PECIIOH/ICHTA B 0CJTi-
JUKeHHi;
+ TAKTOBHO MiITPUMYBaTH Oecixy y Me:kaxX TeMH OIIUTYBAHHS.
Komanny iHTepB’r0epiB 11 KOKHOT'O KOHKPETHOTO JOCIHiIKEeHHS (op-
My€ oprasizatop (Cynepaifep), BpaXxOByIOUH KOMYHIKaTHBHi, poQeciiHi
SIKOCTI Ta JTOCBiZl poOOTH KOXHOTO iHTepB’foepa. JJo yuacTi B crienudigaux

JTOCTIKEHHAX 3aTy9al0ThCS iIHTEpPB I0epH, SIKi BiIIOBIJAIOTh BUMOTaM caMe
OUX JOCIIKEHD.
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Poznin 7.
TEXHOJIOI'ISA IPOBEAEHHSA IHTEPB’IO

3aranmpHa cXema TEXHOJIOTiI poOOTH iHTEepB’roepa

Beryn
XTt0 3HalioMCcTBO 3
pecnoHaeHT? iHCTpYMEHTapieM

o]

Konrakr BusnaueHHs
> —
pecnoHeHTa

3rona TIporec crinkyBaHHS Ta Buxin 3 iHTepB 1o
MATPUMKH KOMYHIKaTHBHOTO
3B SI3KY

v JeHTUdiKalis
BusnayeHns naru 3a10BHEHHs
Ta yacy OnutyBaHHs OI10Ky ISt
iHTEpB’10epa

! IepekitoueHHs yBaru
IncTpyxrax PenaryBanus
pecHoH/ieHTa
v

Koncynbraris TTinroroska
3BITHUX
JIOKYMEHTIB
3B 30K 3 v
KEpiBHUKOM 3naru podory
OmnepatuBHe KepiBHUKY
iHpopMyBaHHS
KepiBHUKA

Puc. 7.1. 3acanvna cxema mexnonozii npoeedenns inmepe’ro

Ha puc. 7.1. npexacraBieHa 3aranbHa CXeMa TEXHOJIOTIi MPOBEACHHS
IHTEPB 10, sIKa BUCBITIIIOE TTOCTIIOBHICTh KPOKIB pOoOOTH iHTEpB’0epa Ta ix
B3a€MO3B’5130K. Jlani B IboMy po3zii OyAyTh PO3IIISAHYTI Taki MUTaHHS, SIK
MiATOTOBKA iHTEpB’I0epa A0 POOOTH, BCTAHOBIIEHHS HUM KOHTAaKTy 3 pec-
MTOHJICHTOM, BBEICHHS B IHTEpPB’I0, XiJl iHTEpB 10, 3aKiHUCHHS iHTEPB'IO0 Ta
3arajbHi IpaBHia MPOBEISHHS iHTEPB’IO.

[ligroToBKka iHTEpB’I0€pa IO POOOTH CKIANAETHCS 3 AEKUIHKOX IIO-
CIIIIOBHUX €TAIIiB.
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Po3nounHaeTscst BoHA 3 000B’S3KOBOTO IHCTPYKTaXYy, IO MPOBOJHUTH
OpraHizaTop IIOJILOBOTO €TaIly JOCITI/DKEHHs Iepe]l HOYaTKoM OyIIb-sIKOTro
OTIMTYBaHHS.

ETtanu nons0Boro incrpykraxy

BxomkeHHst 3HaOMCTBO IHTEPB’IOEpIB 3 TEMOIO JOCIIIKCHHS,
MerooM 300py iHdopMmanii, mpaBUIaAMH BiIOOpY
PECHOHICHTIB, TEPMIiHOM IPOBEICHHS OMUTYBaHHS,
3araJbHUMH BUMOT'aMHU JIOCITi/UKEHHS TOLIO.

TpenyBajbne VYci iHTepB’roepH 1O Yep3i MPOBOAATH OJUMH 3 OJHUM

iHTepB’10 iHTEPB’10 32 aHKETOIO.

CninbHe CrximagHi  Ta  CymepewinmBi  MOMEHTH  iHTEpB’IO

00roBopeHHs! 00TOBOPIOIOTHCS iHTEepB’10epamuy, oprasizatop

iHTepB’1I0 JIOCIIDKEHHS KOMEHTYE OOTOBOpPEHHS, BIINOBilac Ha
3aIMTaHHS 1HTEPB I0epiB.

O3HaiioMJIeHHS InTeps’roepu  3HAHOMIIATHECS 3 IHCTPYKIIEIO — JUISA

3 MOJIbOBHMH i iHTEepB’I0epa, 3BITHUMH [JOKYMCHTAMH, MpPABHIAMH iX

(dinancopumu 3aIIOBHEHHS.

JAOKYMEeHTaMHU

Oprasizatop posmoinse 3aBIaHHS MDK
IHTepB I0epaMH, JOMOBIIETECS 3 KOXKHUM IIpO AaTy 1
9Jac IOBEPHEHHS aHKET.

OTpumaHHs &
3aBJaHHS

YBaXHO TPOCIyXalTe iHCTPYKTaX, MPOaHANI3yHTe aHKEeTy W IHCTPYyK-
mifo. Ilix gac inctpykraxy 3’scyiite BCE, mo Bam ne3po3ywmino. Ilepexo-
Haiitech, mo Bu omepkany MOBHHI KOMIDJIEKT aHKET i JTOKYMEHTIB.

Hanamryiitecs Ha ycmimHy poboty. Binpenerupyiite iHTEpB’10: ONH-
TaiiTe 3a aHKEeTOI0 Oy/b-KOro 3 poanyiB abo cBOiX Ipy3iB. TuM, XTO Mae
HEBEJIMKHUH JIOCBI/ 3 TPOBEICHHS 1HTEPB 10, KOPUCHO, SIKIIO € Taka Haroja,
3aIrMcary L,,IIIOTHE” 1HTEPB’I0 Ha MarHiTOQOHHY IUTIBKY 1 AeKilbka pasiB
IpociIyXaTH ii, 3BepTalouy yBary Ha IOMHJIKM Ta BHIpaBissioun ix. Ciosa,
SIKi Ba)KKO BHMOBIISIIOTECS, TIOBTOPITH JEKibKa pasiB. YCi 3aUTaHHA MpPO-
MOBIIIHTE YiTKO, BUPA3HO, ayie¢ 0e3 BUMOTJIMBHUX iHTOHAILIH.

He posmoumnnaiite poboTy B moraHomMy HacTpoi abo sKmo HemzoOpe
cebe mouyBaeTe. Bix mepioro BpaxkeHHs, sike Bu cripaBuTe Ha pecrioHneH-
Ta, 3aJIeKUTH ycrix Bamroi pobotu. Bu MaeTe BcensITH B pECIOH/IEHTa CIIO-
KiiHy BIEBHEHICTh 1 €HTY31a3M, HE IPUTHIYYIOYH HOTO BIIACHHUX IOTJISIIB.

3BepHITh yBary Ha cBiif 30BHINIHIA BUrIAN: Bu — mpodeciiinmii in-
TepB’10€ep, i MOBUHHI OyTH OXaHUM, CHIOKIHHUM, JOOPO3HUINBUM, IIAPHUM,
yCeNATH JOBipy 1 mpuBadmroBaTH 10 cebe. Jly’Ke BaXKIUBO 3aBOJIONITH YBa-
TOI0 i CHMIIATIEI0 PECIIOHJCHTA 3 MEPIINX XBIJIUH CIIIJIKyBaHHS.
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Haii6inp1r oxode JIOAM KOHTAKTYIOTh Ta CHUIKYIOTBCS 3 001 MOi0HH-
mu. Tomy Bamr 30BHIIIHIA BT Mae BiANOBIZaTH CMaky Ti€l KaTeropii
pecIoHAEHTIB, sKMX Bu Oynere onmuTyBaTH — BiJX TOTO, K PEeCHOHIEHT Bac
crpuiiMae, TMEBHOI MIpOI0 3aJIC)KUTh BiJIBEPTICTh HOTO BiAMOBIICH.

[lix yac mpoBeJeHHS ONMMTYBaHHS BPaXOBYHTE OCOOJIMBOCTI Micle-
BOCTi, THII TIOCENEHHA, 1¢ Bu mpamroere, i oxgraiiTecs BiAMOBIOHO: A
po0OTH y CIIBCHKiH MICIEBOCTI Kpalle OAsAraTHCs MPOCTilie, y pas3i crme-
nU(IgHAX TOCTIIKEHb BpPaxOBYHWTEe KOHKPETHI peKOMEHAAIii opraxiza-
TOpIB MPOEKTY. Ase B OyIb-IKOMY 3 BHIAIKiB M Yac po6oTu Bu moBuHHi
OyTH oAsirHeHi HeHTPaIbHO: 0XaifHO 1 HE MUIITHO, HABITh SKIO Y TIOBCSIKICH-
HOMY >KHTTI Bamr BmacHuii cTwiis mepenbadae sICKpaBHi, eKCTpaBaraHTHHN
onsr. AOCONTIOTHO BHKJIIOUEHI B OJI5131 iHTEpB’1oepa akcecyapH, 0 JeMOH-
CTPYIOTh HOTO TIE€BHI IPUCTPACTi, IHANBIAyabHI CMaKi ab0 HaJEXHICTh 10
MEBHUX YIpyNnoBaHb (MONITUYHUX IMapTid, GaHkIyOiB, pesiriiHuX oprasi-
3aIliid, TOPTiBEIBHUX MEPEXK TOIIIO).

[TonGaiite mpo TexHiYHE 3a0e3MeUeHHS CBO€ET pOOOTH: IPUTOTYHUTE KYITb-
KOBY PYYKY (Hi B IKOMY pa3i HE OJiBeIlb) AJIS 3aIHCy iHTEPB 0, MOKIIUBO,
Bam 3Hamobutscs mmanmeTrka abo manka. SAkmo Bu roryereck mo mpose-
JIEHHSI THYYIKOTO IHTEPB 10 3 TUKTO(OHOM, ITEPEBipTe SAKICTh 3alMCy came Ha
Ty IUTIBKY, SIKy BUKOPHUCTOBYBATHME IIiJ Yac iHTepB’10. [ aHKeTyBaHHS
MPUTOTYHTE PYUKH Ul THX, XTO BI3bME Y4acTb B OIUTYBaHHi.

[porec iHTEpB’t0 JEMIO HAraaye 3a CBOIMH 30BHINIHIMEA O3HAKAMH TO-
BCSAKJCHHUIA JTOCBIJ MOOYTOBOTO CHINKYBaHHS. AJle ISl CXOXKIiCTh OMaHJIVBA.

Besnepeuno, iHTepB’I0ep Mae MPaBO MPOBOJUTH OMUTYBaHHS B Oyab-
SIKOMY MiCIli, IpUMIIIeHi, ocelni, 3 OyIb-IKUM ii MOBHONITHIM MEIIKaHIEM.
AJe ¢ TaKkoXX TaMm ‘ATaTH, 0 MOTEHIIHWN PEeCIOHIEeHT, B CBOIO Uepry,
Ma€ TpaBo Ha MPUBATHE JKUTTS i MOXKE BiTMOBHUTHUCH BiJl IHTEpPB’I0 — y4acTh
pECTIOH/IEHTa B ONMUTYBaHI MOXKe OYTH TUTBKH JOOPOBLIBHOIO.

[ix yac onmTyBaHHS iHTEPB’I0Ep HE BHOMpAe PECIOHJICHTIB 3a HPHUH-
IIUIIOM ,,[T0JIO0AETHCST — HE TIO00AETHC”, @ KEPY€EThCS CHeNialbHO Po3pa-
XOBaHMMH 1 MaTeMaTHYHO BHBIPEHWMH METOJMKaMH. Benuka KUIBKICTh
BIJIMOB BiJl yJacTi B ONUTYBaHHI 301JIbIy€ BipOTiAHICTH MOMWIKH y MaTe-
MaTHYHHX PO3paxyHKax, MOTIPIIye TOYHICTh Pe3yJbTaTiB JOCIiKEHHS,
TOMy Tpeba HaMaraTHcsl 3BE€CTH iX KUIBKICTh JJO MIHIMyMY.

Umcno BiIMOB BiJ iHTEPB’I0 B KO)KHOMY KOHKPETHOMY JOCIIIKEHH]
3aJIeXKUTh Bi 0araThOX YMHHUKIB, ale JOCBIJ MEPEKOHYE, IO TOJIOBHUU
YHHHUK, SKUA 3HAYHO 3MEHIIY€ KUTBKICTh BiTMOB, — MHUCTELTBO CITIJIKyBaH-
HS iHTEpB f0epa 3 He3HAHOMUMHU JIFOJIbMH, BMiHHS TPUBaOUTH 10 cebe, 3ax0-
ITUTH 1 3aI[IKaBUTH CIiBOECIIHUKA.
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[le no moyarky B3aeMOJii 3 MOTEHIIHHUM PECIOHIEHTOM iHTEpB’0e-
POBI ciijJ mam’sITaTy, 0 3arpouIyIoud PECHOHJCHTa J0 ydJacTi B iHTEpB’Io,
BiH, 3 OJJHOTO OOKY, HAaMaraeThbCsl 33/I0BOJILHUTH BIJIACHI MOTpedu (IIpoBECTH
OINMUTYBaHHsI, TOOTO BUKOHATH PoOOTY, sIKa Ja€ MEBHUH JIOXiM), a 3 1HIIOro —
3abupae B PECHOHJICHTA Yac, TIepepruBa€e 3aHATTS, HOPYyLIye HOTO IUIaHH.

HeysromkenicTs iHTepeciB iHTEpB’I0epa i PeCIOHACHTA, BiACYTHICTH
B OCTaHHBOT'O MIO3UTHBHOI MOTHBAIIii 3HIKY€E €(EKTHBHICTH Ta SAKIiCTH Big0O-
Py PECIOHIEHTIB, HETAaTUBHO BIUIMBAa€ Ha IOBEIIHKY PECHOHIEHTA,
BiIBEPTICTh HOTO BiAMOBiAEH, a OT)KE 1 HA TOYHICTH KiHIIEBOTO PE3YIbTATy
OCITIUKEHHS.

Big po3yMiHHS TPUYHH MOSKJIMBOTO BUHUKHEHHS ITPOOIeMHOT cuTyarii,
YMIHHS aJ€KBaTHO MOTHBYBAaTH PECIIOHJIEHTA, 3/IaTHOCTI MOCTaBUTH cebe
Ha MICIIe OCTaHHBOTO 3aJIE)KUTh KIHIIEBHH pe3ysibTaT poOOTH iHTEpB’roepa.

[Hdopmanis moa0 NpUUUH, SIKi MOKYTh IPU3BECTH J0 HEMOPO3yMiHb
MIDX PECIIOHIEHTOM i iHTEpB I0€pPOM, JOITOMOXKE MiATOTYBATHCS O MOXKIIH-
BOi HETaTHBHOI peakIlii pecroHIeHTa Ha BI3WUT iHTEpB’Ioepa i 3amodirtu
BUHUKHEHHIO TPYAHOILUIB IIiJ] Yac MEePLIOr0 KOHTAKTY 3 PECIIOHAEHTOM.

Jesiki 3 NpUYHKH, 110 TPU3BOASATH 10 HEMOPO3YMiHb Misk PeCIIOHIEHTOM
Ta iHTepB’10epoM:

(¥ adhv
IHTEPB IOEP PECHOHJEHT

v'IIparue, mo6 iforo K  ¥'Heoxoue Bmyckae HesHaiioM1st 10
3aNpOCHIH 10 OCeJIi TIOMEIIKAHHHA

o .
v'TIponoHye€ B3ITH y4acTh y v'Mag neBHi IJ1aHH 010
JOCJTiIyKeHHI HeraifHo NPOBeICHHSI CBOT0 BLIBHOIO Yacy

H
v BignoBizHo 10 3aBIaHHS Ma€ v'Copomurbes mix gac
ONHUTATH HE3HAHOMY JIIOHHY @  cninkyBaHus 3 He3HATOMUSIMH
v'TIpononye pecroHIeHTOBI JI v Baxkae nopyurysani Temu
po3noBicTH Npo ciMeitHu IHEHAMHHMIDIAG AN ATARH A
G1015KeT, 10XOH, O THYHI MeKOPeKTHUMU
NPHUCTPACTi TOLIO

K . .
v'3anpourye pecioHIeHTa v"X04e NOBHOLIHHO CIIKYBATHCS:
BiNOBiZaTH Ha 3aMUTAHHSA MATH IiKaBOr0 CHiBPO3MOBHHKA,

T  sxnii 6n nigrpumas oeciny i
BHCJIOBHBCS 3 NPHBOIY
00roBOPIOBAHOI TEMH.

aHKeTH, J0TPUMYIOUYHUCH
BHMOT /10 IPOBeIeHHS
iHTepB 10 (He KOMEHTY€
BinoOBiIeii, He BUCJIOBJIIOE
BJIACHOI IYMKH TOIII0)
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Ha >xanb, HaBiTH BHCOKONpPOQECiiiHI IHTEPB’I0EPH CTUKAIOTHCS B CBOIH
poboTi 3 BUMaAKaMH, KOJIM IHTEPB'10 HE BUXOANTH. Lle Moxke crarucs K ue-
pe3 BiIMOBY PECIIOHJICHTA BiJl YYacTi B TOCHI/PKEHHI, TaK 1 3 1HIIUX MPUYHH.

Kpim Toro, icHyrOTH BUIIaJKH, KOJIM BiJIMOBa iHTEpB’I0epa Bij MpoOBe-
JICHHS 1HTEpB’I0 BHIIpaBJaHa, HaBITh SKIIO PECHOHACHT 3aJ0BOJILHSE BH-
MOTH BiZOOpy Ta MOTOKYETHCS BiAMOBICTH Ha 3alMUTAaHHS aHKeTH. Taxi
BHITaJKA HA3MBATHMEMO ,,HEKOPEKTHUMHU CHTYaIlisIMH .

»HeKxopeKTHi cuTyamii”’

® Herpanuniiini oOctaBuHM (BeUipka, Beciuisi, ciMeiiHa cBapka,
Oiifka, Tpayp TOIUIO).

® PecrnonneHT nepedyBae y HETBepe3oMy cTaHi abo miJ BIUIHBOM
HapKOTHYHUX PEUOBHUH.

® PecnonneHT (i3UYHO XBOPHH.

® PecnoHASHT NCHXIYHO XBOPHH, MOBOXUTHCS HEAJEKBATHO.

® PecroHIEHT BUSBISLE MEBHI 03HAKM arpecii ctocoBHO Bac.

[HTEpB’F0EPOBI HE CNiX BAmaTH y BiAgdail, HaBiTH SKIIO BiIMOBA pec-
MOHJIeHTa OyNla He TyXe BBIWINBOIO abo Mae Micle ,,HeKOpeKTHa CHUTya-
mis”. Y TakoMmy pasi ciim mepenTH, 3a IHCTPYKIIIEI0, 10 HACTYITHOI OCETi.

Sxkmo mronawHa, sSKa BiMYUHWIA BaM nIBepi, HE BiNIIOBia€ BIMOTaM
Bamoro 3aBpaHHs, TaKTOBHO NOILIKaBTECh COLIalbHO-AeMOrpadiuHuMu
XapaKTepUCTUKAMHU IHIIMX WIEHIB POJWHH. Y BHIIAJKy KOJIM OCOOM, sIKa
Bam minxoanmna O st IpoBeIEHHST ONMUTYBAaHHS HEMAaE BJIOMA, JIOMOBTECH
PO HACTYHHHH Bi3UT a0o0, 3aJIe)KHO BiJ BUMOT TOMIYKY PECHOHICHTA, TIe-
pexoapTe 0 HACTYITHOI OCei.

Ha pucynky 7.2 300pakeHa cxema, [0 ONHICYE YOTHPH MOKIMBHX CH-
Tyauii KOHTaKTy 3 HOTEHUIHHUM PECIIOHICHTOM Ta YHMHHUKH, 110 3yMOBIIO-
I0Th JOCSOKHICTD PECTIOH/ICHTIB.

[lepen moyaTkoM iHTEpB’I0 HEOOXiNHO BHOpaTH 3pydyHE Micue s
OTUTYBaHHS.

IHONI iHTEpB I0€pPaM JOBOJMTHCS IPOBOJUTH ONMUTYBAHHS B XOJ1 KBap-
THPH, Ha KyXHi, Ha moABip’1 Tomo. baxkaHo, mo6 iHTEpB 10 MPOXOINIO B
KOM(OPTHUX yMOBaxX, a/K€ BOHO TpWUBAaTHME MeBHUH dac (6mm3pko 30-50
XBIINH). AJie 3a OyAb-IKHX OOCTaBHH 3alPOIIOHYHTE PECIOHAEHTOBI SIKO-
MoOTa 3pyYHillle BIAIITYBaTHCS, TaK caMO BIAaIITyitecs i Bu.

[Tomepenbre pecrioHneHTa NP0 OPIEHTOBHY TPUBAIICTh iHTEpB'10. Y
pecnoHJieHTa Mae OyTH AOCUTH 4acy JUIsl TOTo, 100 JaBaTH I'PYHTOBHI,
oOMmipkoBaHi BiAnoBigi. Skiio yac pecroHneHTa 0OMeXeHHH, Bigpasy 10-
MOBTECS IIPO MicCIle 1 9ac MPOJOBKEHHS OMHUTYBAaHHS.
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HexopekTHa
r cuTyanis

BinmoBasieTbest

ToTenniiinuii

Bil y4acTi B onuTyBaHHi
et pecrnonenT
TakTOBHO MOLIKABTECH
Bumoram 3apjannsi He || o cﬂ"i;:ll-llo BuMoram 3aBIaHHS
Bianosigae p Bianosinae

— memorpadiuni o3HaKn
iHIIMX IOMOYAILIB

'Y pecrionieHTa HeMae
MOKJIUBOCTI B3ATH
[ y4acTb y A0CJIixKeHH]

HeraiiHo

Y pecnionjenra €
MOKJIMBICTH B3SITH yuyactb
y AOCTiIzKeHHI n1psiMo
3apa3

IIepexoabTe 10 JlomoBJsiiTech npo TIpoBoabTe iHTEPB'10
HACTYIHOI oceJti HACTYIHY 3yCTpi4
e J

Puc. 7.2. Cxema N0CSIZKHOCTI peCIIOH/ICHTA
i Yac MPoBeIeHHsI MACOBOTO OMIUTYBAHHS

BuHsTKOM € Tak 3BaHi ,,eKCIpec-onuTyBaHHA . BoHM 3aliMaroTh Majo
4acy Ta MOXXYTh (3TiZHO 13 3aBJaHHSIM) IPOBOJMUTHUCS 1 HA BYJIHUIIL, 1 BIOMaA Y
PECIIOHEHTA, 1 B IHIINX MicusiX. Y IbOMY BUIAIKy Ae(ilUT 4acy B PECIIOH-
JIeHTa MoXKe OyTH TPHUBOAOM JUIS TOTO, OO HE ONUTYBaTH HOTO B3araini.

[onGaiite, mo6 mix yac onuTyBaHHS BaM He 3aBakayiy JOMaIlHi, o100
PECTIOHZIEHT He Bi/JBONIKaBCS Ha CTOPOHHI pedi. baxkaHo, mo6 mix gac pos-
MOBH TeJeBi30p, panio Oynu BUMKHEHi. [TompociTh, SKIIO IIe MOXKIIKBO,
mo6 Bac i3 pecioHAeHTOM 3aJHMIIMIN HAOIWHII, a KOJIM TaKOi HArogu He-
Mae, Harajiaiite iHIMM, 00 BOHHM HE BTpydJanucs B Oecily: He KOMEHTYyBa-
iy Barmri 3anuTaHHS 1 BIiAIOBIII PECIIOHICHTA, HE BUCIIOBIIIOBAH BIIACHUX
JIYMOK TOIIIO.

Ha novatky iHTEepB’r0 Ie pa3 MEPEeKOHINBO MOSICHITH PECIIOHICHTORI,
mo He OyBae MpaBWIIBHUX 1 HENPAaBWIBHUX BiAmoBime#, a Bac mikaBuTh
came ¥oro mymka. IligkpecmiTe BaXXJIMBICTh HIMPOCTI BiATOBIAeH pecroH-
JIEHTa, HOTO CEepPHO3HOTO CTAaBICHHS IO JOCIIIKEHHS.

Po3kaxiTh, B SIKOMY PEeXHMi MPOXOIUTHME iHTEpPB’I0, PO3’SACHITD, K
KOPHCTYBATHUCS KapTKaMH (SKIIO0 BOHM IepeadadeHi B ONMUTYBaHHI), 3all0B-
HIOBaTH aHKeTy (IMiJl 4ac aHKEeTyBaHHS).
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3arponoHyiire pecroHIEHTOBI, SKII0 B ILOMY € MOTpeda, BUKOPUCTO-
BYBaTH OKYJISIpH, CIYXOBHH amapar TOIIO.

[lix yac iHTEpB’10 KOPUCTYHTECS TAaKUMH IOpPAJAMHU:

1. CraBTe 3anmuTaHHA TaK, IK BOHH ¢(pOpMYJIbOBaHi B aHKETI.

. 3anuTaHHS 3aYNTYHTE MOCJIiIA0BHO, 32 aHKETOIO.

. 3anmuTyiiTe 4iTKO, Y TeMITi, HaiOuTbII 3py4yHoMy Bam i pecrioHIeHTOBI.
. SaunTyliTe Bei mependaveHi BapiaHTH BiIIOBIIEH Ha 3aKPHTI 3alTUTaHHS.

wm AW

. Biamosiai Ha BiAKPUTI 3aIUTaHHS BIUCYHTE PO30ipJIMBO, T0CTIBHO Yy
BiJIBEICHUX JUTS IBOTO PSIKaX KYJIBKOBOIO PYYKOIO (HE omiBieM!).

6. SIxm1o B aHKETi HeMae BKa3iBKH MPOITyCTUTH 3aIIUTaHHA, CTABTE KOKHE
3aNMTaHHSA, HaBiTH KOJH BiIMOBiIb HA HHOTO BXKE OTPUMAHO PaHIIIe
abo Bu BBaxkaeTe, 1m0 3a3[aNETiAb 3HAETE BIAMOBIAL PECIIOHICHTA.

7. YHuKalTe AUCKYCill 3 peCIOHIEHTOM.

8. Ilepen THM sIK 3amucaTH BiANOBIb PECIIOHACHTA, MPOYUTANTE HOMY
MOBHUI TEKCT 3alIUTaHHA A0 KiHIIs.

9. IlepekonaiiTech, 110 By mpaBUIHHO 3p0O3YyMiJIM pECIIOH/IEHTA, TOBTO-
PHUBIIN HOTO BiATOBIIb YToJOC.

10. HarosomyiiTe inTOHaniiiHo Ha cITOBax, IO MiAKPECIEH] Ta BUIUICH]
B aHKETI.

11. 3anuTyiiTe M’IKHM TOHOM, i3 BIIEBHCHICTIO, 3aIliKaBJICHICTIO, 100-
PO3HUIIUBO.

12. BpaxoByiiTe Bci KOMeHTapi 10 3alUTaHb B aHKETI, 3BEpTalTe yBary
Ha IHCTPYKIii, IO MpU3HAaYeHi iHTEPB I0EPOBIi.

13. ko pecnoHAEHT He 3pO3yMiB 3amuTaHHA abo mpocuThk Bac mock
YTOYHHUTH, 3a4UTaliTe HOMY 3alMUTaHHA II€ pa3, HAroJOMIyIOYH Ha
KJIIOYOBHUX CIIOBax.

[Ticns 3akiHUeHHS iHTEpPB 10 MOIAKYHTE PECHOHIAEHTOBI 3a y4acTh y
JTOCITIKECHHI, 3a IiKaBi, 3MICTOBHI BiAMOBiAi. ¥ HOTO MPHUCYTHOCTI Tepe-
BipTe MPaBWJIBHICTH 3aIIOBHEHHS aHKETH. B aHKETI HEe MOBHHHO 3aJIUIIATH-
Cs TMPOMYIICHNX IO3MUIIiH, yCi BiATOBiAI HAa BiIKPHUTI 3aNUTaHHS Ta KOMEH-
Tapi MaroTh OyTH BHIHCaHi Po30ipinBO.

IMonepensTe pecrnoHACHTa MPO MOXKIIUBICTh MPOBEACHHS BaJiIMA3aIlil
eramy 300py mepBUHHOI iH(popMarii (epeBipKu SIKOCTI, JOCTOBIPHOCTI i 00-
TPYHTOBaHOCTI). SIKIO MOTPiOHO, PO3’sACHITE HOMY MPOIETYPY MPOBEICHHS
Bayimu3arii. HaromaociTe, mo mepeBipseThes AKicTh came Bamoi po6oTH.
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IcHy10TH 3aranbHi NMpaBHiIa NMPOBEAEHHS IHTEPB’IO:

ITPABIJIO 1
SK 3AMUTYBATH 3AIIMTAHHSA

3aunTyiTe 3aUTaHHA TaK, K BOHH c(HOpPMyIHOBaHI B aHKETI.

2. 3aunTyliTe 3amuTaHHs O€3 JONOBHEHB, IPOITYCKIB, 3MiH (popMmyIIro-
BaHb, KOMEHTapiB.

3. 3aBxAM 3aUMTyHTE TUIBKH y MOPSAKY, OO0 BU3HAYCHHUH B aHKETI.
BunsaTok: 3anutaHHA-QiIBTp, BKa3iBKa B aHKETI UM iHCTPYKIIi mpo-
ITyCTUTH 3alUTaHHS a00 3MIHUTH iX TOPAIOK.

4. Tlepm HiX BHCITyXaTH BiIOBigh PECIIOHACHTA, 3aUUTalTe HOMY BCE
3allUTaHHs 10 KIHII.

5. 3auuryiiTe 3anUTaHHS YiTKO, PO30ipJIMBO, y MOBUIBHOMY TEMIII.

ITPABIJIO 2

ITOBTOPHE 3AYNTYBAHHS 3AIIMTAHHS

I.

HOBTOpHe 3a4YUTYBaHHA 3allUTAHHS 3aBXKIU HOTpiGHe, SAKIIO:

« vy Bac € Oynp-siki CyMHIBH B TOMY, IO PECIIOHJICHT TIOYYB 3aIlH-
TaHHS MOBHICTIO;

« pecmoHIEeHT mepepBaB Bac i HemocimyxaB 3amUTaHHS IO KiHIIA,
+  PECIIOHIIEHT HE 3pO3yMiB 3MICTy 3alMTAHHS MOBHICTIO a00 YaCTKOBO;

e PpECHOHIEHT MoTpeOye po3’sICHEHB JIO 3alUTaHHS.

2. TloBTOpiTh 3amUTaHHS TOBHICTIO, TIOKM HE NMEPEKOHAETECH, IO pec-
MIOHEHT 3po3yMiB Bac mpaBuisHO.
3. SIKImo pecnoHIEHTOBI Ba)KKO BiITIOBICTH, IOBTOPITh 3amUTaHHA. TiTbKH
B pa3i, KOJIH ITICJIS TIOBTOPEHHS 3alIUTaHHS PECIIOHIEHT JIHCHO BaracTh-
cs 3 BIATIOBIIIO, 3a3HAYTE BapiaHT BiANOBiAi ,,Baxkko BimmosicTh”.
IMPABIJIO 3
BAPIAHTHU BIANNOBIAEU
1. 3aunTylTe pECIOHAEHTOBI yci BapiaHTH BiAIOBi/IEH, 3apPOIIOHOBAHI
B aHKETI.
2. BapianTu yxwieHHS Bif 3MiCTOBHOI Bimmosifi (,,Baxko BigmomicTn”,
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,He 3Haw”, , BimMoBa Bia Bignosimi”, ,,MeHe He cTOCYeThCS”), a Ta-
KOX Ti, 710 IKMX B aHKETI € BIATIOBI/JHE TIO3HAYEHHSI, HIKOJIM He 3a4MTYii-
Te. Bin3HauaiiTe TUIBKM y BUIIAJIKy, KOJM PECITOH/ICHT Ha3Be iX caM.



MPABILIO 4 }
YTOUHEHHS IIOJ0 BUINOBYIE

I.
2.

3aBxaAn yTOUHIONTE, K0 Bam He3po3ymina BiANOBIAL PeCIIOHIEHTA.
[lix wac yro4HeHHs BiAMOBiAi (GOpMyIIOHTE 3aUTAaHHA Tak, 00
PECHOHACHT 3MIr 1aTH MOBHY OOTPYHTOBaHY BiJMOBiIb, sika O HE
nepeabadana BapiaHT BIAMOBIiL ,,Tak” 49d ,Hi".

IMPABWJIO S
PO3’ACHEHHSA 10 3AIIUTAHDb

1.

2.

€auHuii BUA po3’sicHeHHs Mi yac iHTepB’10 —3aYMTaTH Bce 3aNUTAH-
Hs1 IIJIKOM YApyre caMe TaK, ik BOHO copMyJIbOBaHe B aHKeTi!

Po3’sacHioBaTH 3amuTaHHS MOKHA TUIBKHM TOJI, KOJIM B aHKETI abo B
IHCTPYKIIII € BIATOBiAHA BKa3iBKa /I 1HTEPB I0epa.

. Buxopucrosyiite ¢pasu: ,,Te, sk Bu BBaxkaere”, ,,Te, mo 11e o3Hagae

s Bac”, ,,Te, sik Bu 1ie po3ymiere”, ko B aHkeTi a00 B IHCTPYKIIii
HEMae€ CIICIiajIbHUX BKAa3iBOK MPO IHIIUA BUA PO3’SICHCHHS.

ITPABIWJIO 6
JIOI'TYHA NNOC/IIIOBHICTD 3AIIMTAHDb

I.

3amuryiiTe MOCIiOBHO, Y NOPSAKY, BU3HaUYeHOMY B aHKeTi. He mpo-
IycKaiTe MmepeBipOYHMUX 3aBJlaHb, 3alUTaHb-PUIBTPIB 1 criemianb-
HUX BKa3iBOK.

2. He mpomyckaiiTe 3anuTaHHs, HaBiTh AKIIO BiANOBigs Ha HHOTO BXKE
oTpuMaHO paHime abo Bu BBaxkaere, mo 3Ha€Te 3a3JaJIeTiAb
BIMOBIb PECTIOH/ICHTA.

IMPABIJIO 7

INOBEJIIHKA IHTEPB’IOEPA ITIJJ YAC IHTEPB’IO

1.

Po3moBnsiiTe 3 pecOHACHTOM M’SIKUM TOHOM, BIIEBHEHO, i3 3aIliKaB-
JIEHICTIO, TOOPO3UUINBO.

2. bynpTe BBIWIMBUM, KOPEKTHUM, OXAHHIM.

. 3aunTylTe 3anUTaHHs 31 IIBUJKICTIO MPUOIU3HO 2 CIIOBA B CEKYHIY.

4. HE CIIEPEYAMTECH 3 pecriornentom! Ilix gac Oynp-sSKUX THOsIC-

HeHb 30epiraiiTe CHOKIMH.

. He BucnosmioiiTe B1acHOT IyMKH 3 MPHUBOIY 3alMTaHb aHKETH abo

BiZMOBieN pecmoHaeHTa!

. IIporsirom iHTEpB’10 MiATPUMYHTE MOCTIHHUI KOHTAKT 3 PECIIOH/ICH-

TOM (HOFJ’I?II[aMI/I, OKpEMUMHU CJIOBAMH, BUT'YKaMU TOHIO).

. JleMOHCTpyHiTe PECIOHICHTORI, 0 WOTO BIAMOBIII € TyXKE BaXKTMBHUMHU.
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Axwo, 63a6uwiu yuacms 6 onumyeanti, Bu...

e He MOXETe JOBECTH HOro A0 KiHI yepe3 XBOopoOy abo iHII MOBaxHi
OPUYHHY,

e BiguyBaete, mo I pobora Bam He min cuiy,
e HE BCTUTAETe BUKOHATH 3aBJAaHHsS y BH3HAYCHHUH TEpMiH,

e HEraHO CHOBICTITH IO II€ OpPTaHi3aTOpa ONMHUTYBAHHS: BiH IiIKIIO-
YUTHh A0 pOoOOTH IHIIMX IHTEPB’IOEPiB, AKI JONOMOXYTh Bawm, 1 e He
BIUIMHE Ha Pe3yJbTaT NOCIIJKEHHS.

Jecars BaxanBux « HE»

v nepue: HE mnopyuryBatd iHCTpyKIIii
¥ npyre: HE 3MiHIOBaTH CyTi 3aIIUTaHb aHKETH
v'Tpere: HE 3MiHIOBaTH NOPSIIOK 3alIUTaHb

v'yerBepre: HE KOMEHTYBAaTH BiINOBii pecrioHeHTa

Y'w’sare: HE nosicHIoBaTH, sIK Bu po3yMieTe KOHKpETHE
3alUTaHHA

v'mocre: HE HaB'sI3yBaTH BIacHOI TyMKU

¥ chome: HE BHCIOBIIIOBaTH BIACHOI [yMKH CTOCOBHO

3allUTaHb aHKETH 1 BIAMOBIACH pECTIOH/ICHTA Hi
10, Hi MiJ] Yac, Hi Micis iHTEepB 10

v’ BochMe: HE crnepeyaTncs 3 peClioHI€HTOM
¥ neB’sre: HE BUKOPHCTOBYBATH IPH YTOYHEHHI HE3PO3YMIIHX
Bawm BinmoBigei Taki 3anMTaHHs, Ha K1

PECIIOHJICHT MOK€ BiIIOBICTH ,,TaK” a0o ,,Hi”

¥ necsire: HE 1npoBOKYyBaTH PECIIOHICHTA ,,ITi/UIaIITOBYBATHCS
mig Bac
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Pozaia 8.
BUBIPKOBI OIIUTYBAHHA

Temep nepeiineMo 10 HACTYIMHOTO, OJHOTO 3 HAWBAXKITUBIIINX ACIICKTIB
MIPOBE/ICHHSI COLiaJIbHUX, COIIOJIOTIYHUX JOCHTIJUKeHb — Oe3rmocepesHboro
noOwiyKy Ta i06opy ocil, siKi BI3bMyTb Y4acTb y JOCTIJDKEHHI, TOOTO TOIIy-
Ky Ta BiIOOpY HalIMX PEeCHOHAEHTIB.

CreniaipHi CXeMH TOIIYKY Ta BiIOOPY PECIOHJEHTIB 3aCTOCOBYIOTh-
Csl i Yac POBECHHS 8UOIPKOBUX OTIUTYBaHb YUCICHHHX CIIUIBHOT, Y TOMY
9ucyi, HaceneHHs YKpainu. IlepeBakHa OiNbIIICTH COIIONOTIYHHX, CO-
MialbHUX JOCTIPKeHb MAIOTh Xapakrtep subipxosux. TobTo, mig wac BU-
BUYCHHS BEJIMKMX CIUIBHOT JOCIHIIKYETHCS HE CIUIBHOTA B LIJIOMY, a JIUIIE
BH3HAYCHA ii YacTHHA, 1[0 Ma€ Ha3BY ,,86ubipkosa cykynuicms”. Bubipkose
JTOCTIKEHHS JO3BOJISIE€ B CTUCIHN TEPMIH 1 3 €KOHOMIEIO JIOACHKHX, Yaco-
BUX Ta (DIHAHCOBUX pecypciB OTPHUMATH HaJiiHI 1 TOYHI JaHi PO BEJHKI
Ipynu Jojei.

[Momyk Ta BigOip pecrnoHAEHTIB 10 BHOIPKOBOI CYKYMHOCTI Mif 4ac
JIOCITIJPKEHHS 31ICHIOETHCS 32 CHEeLiaIbBHUMHU METOANKAMH, SIKI IPYHTYIOTCS
Ha CTATHCTHYHHX 3aKOHOMIPHOCTSX Ta HAyKOBO-IPHKJIAJHUX PO3pOOKax.
BuxopucTaHHS METOUK MONIYKY Ta BiIOOPY PECTIOHIEHTIB T03BOIISIE CPOp-
MyBaTH BHOIPKOBY CYKYITHICTh TaK, III0 BOHA HAaJ3BUYaifHO TOYHO Bima3ep-
KaJfoBaTHME BJIACTMBOCTI I[iJ0i comianabHOl cuiimbHOTH. OTKe, 3a3Ha4YeHI
METOIHKH 3a0€3MedyI0Th MOTPAIUITHHS A0 BUOIPKOBOI CYKYITHOCTI CamMe THX
PECTIOHICHTIB, ONMMUTYBAHHA SIKUX JTO3BOJISIE 3pOOUTH TOYHI BHCHOBKH IIPO
YHCIIEHHY COILiaJbHYy CHUIBHOTY B LIJIOMY.

Bix Toro, HaCKiJIbKU MOCTITIOBHO Ta TOYHO JOTPUMYIOTHCS MPHUHITUTIH 1
IpaBWIIa TOIIYKY Ta BiOOPY PECIOHIEHTIB, 3aJIS)KUTh SKICTh Ta TOYHICTH
oTpuManoi iHdopmalii, a B MiJACYMKYy — YChOTO JOCITIJKEHHS.

IcHye nmexinmpka HaifgacTimie 3acTOCOBYBAHHX Il Yac MPOBEIACHHS
JOCTKEHb CXeM IIONIyKy Ta BifOOPY PECHOHICHTIB, MO IPYHTYIOTHCS Ha
MaTeMaTHYHO-CTATUCTHYHHUX 3aKOHOMIPHOCTSAX Ta HAayKOBO-TIPHKJIAJIHUX
3acanax. Bci BOHM HABOIUTHUMYThCS HIDKYE. A 3apa3 0XapaKTepH3yeEMO Cymib
8UOIPKOBO20 OOCTIONCEHHSL.

@dakTHYHO, MU BCi YaCTKOBO MOXXEMO BBaXKaTu cebe JOCIiTHUKaMHU,
aJpKe 3MIMCHIOEMO BHOIPKOBI JOCIHIKEHHS IOJHS, HAMPUKIIAJ KOJIU Ha
PHHKY KyIyeMo oBo4i Ta ppykTH. st 1boro Mu (IIOKyIens) iaemMo Ha pH-
HOK, OLIHIOEMO TaM yci HasBHI MPOMO3UIIii, BIIIIyKyeEMO HalKpali 3a Gop-
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MOIO Ta BUTJISIOM 1 HaWOUIBII MPUHHATHI 3a 1iHOIO (TepmIi aABa KpuTepil
BUOOpY sI0MIyK) 1, 1100 NPUHHATH OCTaTOYHE PIIEHHS, KYIITYEMO JEKUIbKa
4acTOK (CKMOOK). Y pa3i SKII0 CMakK Hac BJIAIITOBYE, MU KYIIyEMO sSOJTyKa.
3a3Ha4nMO, 110 OCTATOYHHUI BUOIpP MOKYNEb POOHUTH, CKYIITYBABIIN JIUIIE
OJIMH IIMaTOK OJHOTO sI0JIyKa, a Kymye jaecsitb abo Ourbire. ToOTO BHCHO-
BOK IPO CMaKOBI XapaKTEPHCTHKH PENITH S0JIYK MOKyIelb pOoOUTH Ha
MiZICTaBi CBOTO 3HAHHS IPO CMakK TOTO S0MyKa, sKe CKYIITYBaB CaM.

‘ L 4 / [Tokymeus npuiimae pireHHs
PO MOKYIIKY iHIIUX A0IYK,
CKYIITYBABIIH OJHE BUMAIKOBO
B3sITE SIOIYKO.

Sk mokymenp i 4ac KymiBii sIOJMyK OCTaTOYHE pillleHHS MpUiiMae, BU-
MaJIKOBO CKYIITYBABIIHM OJHE SIOIYKO, TaK caMO i JOCIITHUK (COILIOJOT) Ha-
MaraeThcsl 3pOOUTH BUCHOBKH PO BEJMKI COIaNbHI CIIEHOTH, BHOIPKOBO
OITUTABILH 3 Li€] CIUIBHOTH JIESIKY CYKYITHICTB JIIOIeH. AJle 111 CXOXKICTh JIMIIIe
30BHIMIHA, 00 JOCTIIHUK MpH BHOOpi crmocobiB Ta KpuTepiiB BimOOpy pec-
MTOHAEHTIB CITUPAETHCS HAa TOYHI MaTeMaTH4HI PO3PAaXyHKH Ta HAYKOBO PO3-
poOiieHy MeTOIUKY, Ha BIOMIiHY BiJ HOKYMII, SKHH BUXOJHUTH i3 BIACHOTO
XKHUTTEBOTO JOCBiY, CMAaKOBHX PEILENTOPIB A3MKa, PEKJIAMH TOIIO. 3BHYAii-
HO, HACJIIIKA TIOMHJIOK JOCTiTHUKA Ta ITOKYII Ba)XKKO MOPiBHIOBATH. Y pasi
KYMIBIIi KACITUX SOMYK Yy TOKYINIS B TIPIIOMY BHUITQAKY 3IIICY€THCS HACTPIM.
IMoMwmky ToCTiTHHUKA TIiJ] Yac BiOOPY PECHOHACHTIB TPU3BOISATE JIO JOIAT-
KOBHX (DIHAHCOBHX Ta YaCOBHMX BHTpAT, 10 OTPHUMAHHS CIIOTBOPEHUX JaHHX,
Ta HENPaBWIFHUX BUCHOBKIB. TOMy 710 pO3p0OKH METOAMK MOIIYKY Ta BilOo-
PY PECIIOHJIEHTIB, NEpeBIpKM peaitizamii X METOAMK, JOCIIIHUK ITOBUHEH
TIXOJIUTH JTy’Ke TPUCKIIUINBO. AJle TIPO e TPOXH HIDKYE.

Ilepen TiM sIK TepeiiTH 10 3aralbHUX NPHHIUIIB MPOBEACHHS BUOIip-
KOBHUX COILIATBHUX Ta COIIOJOTIYHUX JOCIHIPKEHB, IIe pa3 MOBEpHIMOCS 10
npukiaaxy 3 somykamu. CrupoOyeMo MOTUBUTHCS HA TPOOIEeMy OIiHIOBAHHS
sOTyK Ha PUHKY 3 1HIIOTO TOTJIAIY, a came 3 OOKY caHiTapHOi KOMicii, sika
MYCHTB TEPEBIPUTH SAKICTh SOTYK yCiX TYPTOBHX IPOJABIIIB 3a JTOTIOMOTOIO
BHOIPKOBOTO METONy. YSBIMO ceOe Ha MICIli KOHTpoJiepa 3 SKOCTI SONyK.
OTKe, nepesl HaMH SIK KOHTpOJIepaMy TIOCTAlOTh ABI MpoOJIeMH: Mo-Tiepiie,
HEOOXIi/THO MepeBipUTH yCiX MPOAABIIB, 00 KOXKHUI 3 HUX OTPHUMAB IPaBO
(abo, HaBmaku, 3a00pOHY B pa3i HE3aJOBUIBHOI SKOCTI S0JYK) Ha MPOAaK,
no-apyre, Tpeba sIKOMOTa TOYHIIIE MEPEeBIPUTH SKICTh iXHBOT MPOAYKIi.
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[ToTpiGHO TEepeBipUTH MPOAYKIIIO YCiX MPOJAABIIB, ajle BUHUKAE 3alnTaH-
HSl, CKUTBKH caMme SIOIyK Y KOXKHOTO IPOJIaBIls Ta SIKUM YMHOM Tpeba mepe-
BIpHUTH, 00 TPaBUIBHO BU3HAYMTH X sKicTh. [locTae mpupoaHe oOMexeH-
HSI: IEpeBIpUTH BCi s10IyKa MU HE B 3M031 aHi (i3ndHoO, aHi pinancoBo. Ox-
Hak Taka CyIlJIbHA IepeBipka 1 He Mae ceHcy. 1106 TouHO OIIHMUTH SKiCTh
s10J1yK, HE0OX1IHO 3acTocyBaTn BHOipKkoBHI MeToxa. Bimomo, mio B cepen-
HBOMY B KOXKHOTO TipoaaBis 200 smukiB, ae mpudiau3Ho no 50 a6myk. OTxe,
y cepeqHpOMy KOXKHHM mponasers Mae o 10 000 s6myk. 3a 3akoHaMu cra-
THUCTHKH JUTA TaKoi KUTBKOCTI OJHOPIAHUX 3a CBOIMH BIIACTHBOCTSIMH TIpe.-
MeTiB (eleMeHTiB), sK g01yka, mocTtaTHROIO € BuOipka i3 100 s6myx. Ha
MIEPIIIHA TOTIISA, U TOTO, 00 BU3HAYMTH SKICTh BCIX SOMyK, Tpeba mepe-
Biputn ycroro 100 s6myk, Tob6To nBa smuku (2x50=100). Taxuii cnocid
Jy’)Ke JeTKUH, ajge moMunkoBuil. bo mo3a Hamoro yBaroro 3amumarbscsa 98
SIIUKIB 1 MU HE 3HATHMEMO SIKOCTI IUX S0IyK. [IJisf TOUHOCTI HaM He0OXiTHO
PIBHOMIPHO PO3MOAIMMTH BifOip s0MyK 3 ycix smukiB. [1{o6 noTpumarucs
NPUHIMIY piBHOMIpHOCTI Bindopy 3 200 smukiB, Tpeba po3paxyBaTH IEB-
HY HOCJIZOBHICT BiOOpY, TOOTO Kpok (iHTepBai), 3a SKUM 3JiHCHIOBATH-
MeMO BUOIp SIINKIB, 3 IKHX, Y CBOIO Yepry, BiIOupaTiMeMo s0ryka. SIuKiB
200, tpeba Bimibparn 100 s6myK, oTxe, 200 gimnmo Ha 100 — oTpuMyeMO
Kpok 2. Takum unHOM, BimOMpaTH s0yKa Tpeda 3 KOXKHOTO IPYToro SIiH-
Ka. Are SKmo BigOupaTH sS0IyKa TUTBKK 3 BEPXHBOTO IIApy B SAIIMKAX, TO
3HU3Y MOXYTh OyTH THWII eK3eMIUIIpH. ToMy yMOBHO (TIpHOIU3HO) pO3i-
JUMO SIIUKY Ha TPH [IapH: BEPXHIH, cepeaHii Ta Hkunit. OTxe, mpu Bindopi
HE0oOXiTHO BpaxyBaTH 1 II0 0COONMMBICTH 30epiraHHs A0NYK, MOCTiTOBHO
4epryro4u BifOip s0JyK 3 pi3HHUX MIapiB y SIIUKax.

VY KiHIIEBOMY paxyHKY cxema HepeBipku Moxe OyTH Takoro. Ilepe-
BIpPSIEMO YCiX MpOJAABIiB. Y KOXKXHOMY 2-MY SIIUKY ITEPEBIpUMO OHE 0ITy-
ko. [Ipudomy, y 2-my (8, 14, 20-My) 3a paxyHKOM SIIUKY sIOITyKO OepeMo 3
BepXHBOTO MIapy, B 4-my (10, 16, 22-my) — 3 cepegasoro, y 6-my (12, 18,
24-my) — 31 criony.

Tinpku y Takuii crnoci6 Mu 3abe3medynmMo OIUTBII-MEHII TOYHY Iepe-
BipKY SIKOCTi SI0ITyK Ta omiHUMO ii mpaBmiibHO. Lleit Hacmpaai minkom crpo-
IICHUH MPHUKJIAZ J03BOJISE, X049a O TTOBEPXOBO, YSBUTH COO1 TUTaHYBaHHS Ta
PO3paxyHOK BHOIPKOBOTO METOIY Ha MPAKTHIII.

BubipkoBuit MmeTon 3abe3neuye oOrpyHTOBaHICTh Ta ,,3aKOHHICTBH”
BHCHOBKIB IIPO BEJMKY CYKYIHICTh €JI€MEHTIB, Ha MiJICTaBi HEBEJINKOI BH-
Oipku esnemeHTiB 3 Hei. OCHOBHI 3acaju BUOIPKOBOTO JIOCIIJDKEHHS BHXO-
IATh 3 (piTocOPCHKOro MOCTyNATy, IO BIACTUBOCTI HIJIOTO 3aBXKIHM BigOH-
BAIOTBCS B HOTO YAaCTHHI, Ta 3 3aKOHY BEJIHMKHX YHCEIN, KU CTBEPIKYE:
9uM OiSTbIIE eeMEHTIB (OIMHHUIT) 01 CYKYIHOCTI OyAe B3ATO, THM MEH-

69



III€ BUIAIKOBUX IIOMMJIOK B OTPUMaHUX JaHWX. Ha OCHOBI 1MX mocTynaris,
CBOT'OJIHI PO3pOOJIEHO JEKiIbKAa METOIMK, IO MPOMIUIN MPaKTHYHY INepe-
BIPKY Ta BUKOPHCTOBYIOTBCS i/l 9aC HAYKOBHX JOCIHIDKEHb y Pi3HUX cde-
pax CyCHUIBHOTO JKUTTS, B PI3HUX Tajly3sX BHPOOHHUIITBA.

Ilixg yac mpoBeneHHS COLIOJIOTIYHUX, COIIANBHUX JOCIIIKEHb COIiO-
JOTH IUIAaHYIOTh Ta PO3paxoBYIOTH BHOipkoBHH Meron. Hampukman, mo-
CITITHUKY HEOOXiTHO 3pOOHUTH BHCHOBKH PO CIIPHHHATTS TENEBi3iifHUX Ka-
HaIiB HaceNeHHAM Kpainu. {7 1poro He Tpeba ONUTYBaTH BCiX MEIIKAHIIIB
KpaiHu, a MoTpiOHO BUOIPKOBO ONMUTATH NMEBHY BUOIPKOBY CYKYITHICTH MEII-
KaHIIB YKpaiHd. AJe SIKIIO U TEepPeBipKU S0JyK BHKOPHCTATH BHOIpKO-
BUH METOJ JOCHTH JIETKO, TO B COIIAJILHUX Ta COILIIOJOTIYHHUX TOCIIIKEH-
HSIX, KOJIM I ONUTYBaHHS BiJOMPAIOTHCS JIIOAH, YC€ YCKIIATHIOETHCS B
JekinbpKka pasiB. bo moau Bipi3HAIOTBCS 3a O0araThMa Jy’Ke BaXKIIMBHUMHU
O3HAaKaMH: CTaTTIO (YOJIOBIKM/’KIHKH), BIKOM, pIBHEM OCBITH (ceperHs/ce-
penHs CreliaabHa/BHIa), POJOM JisUTBHOCTI (CITtocap, ToKap, MiAIPHEMEITb,
MOJIITHK TOIIO), PETiIOHOM Ta MiCIIeM NMPOXXHMBAaHHS 1 Tak jgami. ToMy npu
IUTaHYBaHHI BHOIPKOBOTO JIOCIIJKCHHSI JIOCHITHUK Ma€ PO3POOHUTU CXEMY
MOIIYKY Ta BigOOPY PECHOHICHTIB TaKUM YHWHOM, 100 PECHOHICHTH, SIKi
MOTPAIJIATh 40 BUOIPKOBOI CYKYIHOCTI, BiA3€pKANIOBAIIH BCi CYTTEBI
BiIMIHHOCTI JIIO/IeH, HAsBHUX Y COIIaNbHIM CHUIBHOTI, IO JOCIiIKYIOTHCS.
VY cTaTHCTHII BIIaCTHBICTh BHOIPKOBOI CYKYITHOCTI 8idoOpascamu 8adic-
UGl O3HAKU 8eAUKOI CYKYNHOCMI eneMenmis, O OCHIIKY€EThCS, Ha3UBa-
10T penpeszenmamuenicmio. Penpezenmamusnicms € OIHIEIO 3 HANBaKIH-
BIIIUX XapaKTEPUCTUK COIIOJIOTIYHHUX, COI[IABHUX JOCIIKCHb. YHACITi-
JIOK MOPYIIEHHS CXeM IOUIYKY Ta BinOOpy pecroHAEHTIB 3HAYHO 3MEH-
HIYETHCS penpe3eHmamusHicms 1, OTKe, pe3yJbTaTh yChOoro JIOCIIIKEHHS
BUSIBIISIIOTHCS HENPABUIBHUMH.

[Inanyroun BHOiIpKOBY CYKYNHICTH, JOCHITHUK BHXOIUTH 3 TaKOTO
NPUHIOUILY:

vV 3a ICHYIOYIX 0OMEXEeHHX JacOBUX Ta (iHAHCOBUX pecypciB chop-
MYBATH PErpe3eHTaTUBHY BUOIPKOBY CYyKYITHICTh, IKa MaKCHMAaJIbHO BiOH-
BaTUME OCHOBHI XapaKTEPUCTHKHU JOCIIKYBaHOI COIialbHOT CHITHLHOTH
(TepuTopianbHi, couiambHO-AeMOTpadivHi).

[Ipu nnanyBaHHI Ta po3paxyHKY cXeM IOIIYKY Ta BiIOOpy pecroH-
JIEHTIB JJIs1 BUOIPKOBOTO JOCIIKEHHS JTOCIiTHUK:

« 30mpae ycro BaXJIUBY iHPOPMAIIIO PO CHITBHOTY, Ky IOCIIIKYE

(UMCeNnbHICT, BAXKINBI XapaKTEPUCTHKH);
+ TIPOBOAWTH CTATHCTHUYHI PO3PAXyHKH 3arajbHOi YMCEIBHOCTI BUOip-
KOBOI CYKYITHOCTi, CHHPAOYNCh Ha 3aKOHH Teopii HMOBIPHOCTI;
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« PO3p00IIsiE METOAWKH BiOOPY Ta MOMIYKY PECHOHACHTIB TaKUM YH-
HOM, 1100 METOIMKa:

- To-mepure, 3a0e3nedyyBana BioOpaXeHHs y BHOIPKOBIH cy-
KYITHOCTI BaXXJIMBUX O3HAK COIiaIbHOI CYKYITHOCTI, IO JI0-
CITIJIKY€TBCS;

 TO-Ipyre, 3a0e3nedyBana piBHY (HEHYJIbOBY) MOXIIHMBICTH I10-
TpamJIsTHHSA KOXXHOi 0co0M 3 MOcCHimKyBaHO! COmialbHOI
CIIIBHOTH A0 BHOIPKOBOi CYKYITHOCTI.

[Ticst 3aBepuIeHHS ONMUTYBaHHS JOCHIAHUKH TEPEBIPAIOTH JOTPUMaH-
HS METOJAMK TOIIYKYy Ta BiAOOpY PECIOHACHTIB, MO0 BU3HAYUTH CTYIiHB
MOXUOKH, SIKMH BIUIMBAE Ha PiBEHb PENPE3EHTATHBHOCTI JOCIHIKEHHS.

Bubip KOHKpETHOT METOMKH IOLIYKYy Ta BiOOPY PECIIOHIEHTIB 3aje-
JKUTH BiJl OAHOTO 3 JIBOX CHOCO0IB (OopMyBaHHsS BHOIPKOBOI CYyKYITHOCTI:
timosipHicHo2o (BUTIAIKOBOTO) a00 yinbos02o (HeBUMAIKoBOro). [lpu iimo-
BipHICHOMY CcIoco0i, KOJIM MPOIIeC BiOOPY PECHOHCHTIB 3yMOBIICHHH 3a-
KOHAMH Teopii HMOBIpHOCTI, 3a37aJeTiqb He MOXKHA ITepeJ0adnTH, XTO CaMe
(TOYHO) CTaHe HAIUM PECIOHAECHTOM y KO)XKHOMY KOHKPETHOMY BHUITAIKY
BimOOpy. AJe SKIIO MPOUEAYPY BiAOOPY CTaTUCTHYHO 3HAUYIIO! KiJTBKOCTI
pecToHIeHTIB OyIo AOTpUMaHO, TO MOXKHa Oynie 3pOOUTH TOYHI BUCHOBKH
PO CoMLialbHYy CHITBHOTY, IO JOCTIKyBaiacs, B LiJIOMY.

Ha BiaMiHYy Big METOAMK, IO IPYHTYIOTHCS Ha HMOBIpHICHOMY BiZ0Oopi,
MiJ] 9ac 3aCTOCYBAaHHS YL1b06020 BINOOPY MOCIHITHHK 3a3]aleTifb IUIaHYE,
KOoro came Tpeba BifiOpatu, TOOTO BU3HAYa€, SIKI XapaKTEPUCTHKH MAalOTh
OyTH mpHUTaMaHHI PECIIOHIECHTAM 1 SIKUM YHHOM iX HEOOXiZHO BimOMpaTH.
Linbosuil ONIYK Ta BiIOIp PECHIOH/ICHTIB, BUXOSYH 3 Ha3BH IOTO Pi3HOBU-
Iy METOAWK, CIPSMOBAHO Ha BiIOip MPEICTaBHUKIB 3 BU3HAUCHUX UYLIbOBUX
2pyn HacerneHHs. Hanpukian, Takoro yineo80r0 epynoio MOXYTh OyTH dima-
TemicT, ab0 BIACHUKM aBTOMOOUTIB Mapku ,,Toiora”, abo JIOaM, III0 4acTo
KOPHUCTYIOTHCS TIOCTyTaMH aBiaKOMITaHIN il 9ac 3aKOPIOHHHX BiIPAIKEHb,
TOOTO Taki KaTeropii HaCEeNEeHHS, MPEICTABHUKIB SKUX 8ANHCKO GiOuLyKami,
BHUKOPHCTOBYIOUM HMOBIpHICHI METOIUKH BinOopy. s momyky Ta Binbopy
TaKUX KaTeropiil HaceJeHHs 3aCTOCOBYIOTH Yilb06i METOIHKU.

3 yciMa BUJIaMH METOJIMK MOIIYKY Ta BiZOOPY PECIIOHAEHTIB, K iMOBI-
PHICHUX, TaK 1 MUTBOBUX, MU 03HAHOMHUMOCS HIKYE, a 3apa3 Miii0o’eMo mpo-
MiKHUH migcymok. [l yac TOCTiKEHHS BEIMKUX COIATBHUX CIUTEHOT CO-
IIOJIOTH BHKOPUCTOBYIOTE 8UDIPKOBULL Memood. 3a JOTIOMOTOI0 CIeiaIbHIX
MemoOuK nowyky ma 6i0bopy PecruOHIIEHTIB GOPMYETHCS ubipKosa cy-
Kynuicms. BubipkoBa CyKyIHICTB penpesenmye (BiIOMBa€) OCHOBHI BIAaCTH-
BOCTI BEJHMKOI COLialbHOI CHUTHPHOTH, IO TOCHTIIKYEThCSA. Penpesenma-
MUueHicmb € OIHIEI0 3 OCHOBHHUX XapaKTEPHCTHK BHOIPKOBOTO JTOCTIKEHHS.
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(!) Penipe3enTaTHBHICTH BUOIPKOBOI CYKYNHOCTI B COLiaILHOMY TA CO-
Li0JIOTiYHOMY A0CTIKeHHAX Oe3MocepeIHbO 3A1eKATh BiJi TOT0, HACKIJIBKHA
AOCTITHUKH CYBOPO JA0AEP:KYBATHMYTHCSI 3AIPOIIOHOBAHMX CXeM Ta BUMOT
1010 NOIIYKY i Bi0OPY 00’ €KTiB KocTizKeHH . (1)

A Temep mepenIeMO 10 OCHOBHHX METOMIB, 3a JOTIOMOTOIO SIKMX
3IIHCHIOETBCS MOUTYK Ta BifOIp PECIIOHICHTIB.

Memoo sunadkosux uucen HaJSHKUTH 10 IMOBIPHICHUX METOJTUK BiZ00-
py. Jdus Toro mo0 kpaiie 3pO3yMiTH HOT'O CYTh, CIIPOOYEMO TpPHUTAIATH,
Takuil crmoci0 3apobiTKy i BUTpadaHHS TPOIIEH, SIK JTOTepes, HaIpHUKIaa
norepes 6 i3 36.

3rajgaiiMo 3araibHi YMOBHU NPOBEICHHS JIOTEpEi: MPOTATOM THXKHS
TpaBIli 3alIOBHIOIOTH KAPTKH, i€ TEPEKPECIIOTh 6 gucen 3 36 MOXIUBHUX.
Hampukinmi TwkHA BinOyBa€eThCs po3irpami, y pe3yibTaTi SKOTO BU3HA-
qaeTbesl 6 MEPEeMOKHHUX YHcell. BeauunHa BUTpamry 3alleXXuTh Bif TOTO,
CKUIBKM YHCeJI, IEPEKPECICHNX T'PaBIeM, 30KUTHCS 3 TUMU YHCIIaMH, 10
Oynu BU3HaYeHi mij yac posirpamry. Y pasi SKmo yci micte uucesn 30iriam-
csl, TpaBelb OTPUMYE TOBHICTIO “IDKEK MOT .

CxoHIeHTpyiiMO yBary Ha mpoueaypi posirpamy. I3 6apabana, me
3HAXOIATHCSA 000B’SI3KOBO IOOpE mepeMilieHi KyJIbKH, Ha SKUX 3a3HadeHi
grcna Big 1 10 36, MOCTIIOBHO BUTATAIOTH IIICTh KyJIhOK. KoXHa KyJbKa 3
36 mae piBHY HMOBIipHICTH OyTH BHTATHYTOIO, a TaKOX OyTH BHTPAILIHOIO.
BigbuparoThcs uncna BUIAIKOBO, HE3aJEXKHO BiJl TOTO, XTO IMPOBOIUTH
norepeto. Hezanesxcnicms Ta sunaoxosicms Bidopy uncen 3adbe3nedye cnpa-
gedqusicms TPOBENEHHS po3irpamy, aje, Ha Xallb, HE IiJBUIIYE
HMOBIpHICTH BrajiaTu Bci 6 4yucel, sika BUPAaXOBYETHCS TAKUM YHHOM.
IMOBIipHICTh BrajiaT mepiie YuciIo CTaHOBHTH 1/36, npyre — 1/35, Tpete —
1/34, uerBepte — 1/33, mw’ste — 1/32, mocte — 1/31. IMoBipHicTH Bragatu
yci mricTh uncen o0paxoBYeEThCs, SIK JOOYTOK ycix iMoBipHocTed (1/36X
1/35x1/34x1/33x1/32x1/31). IlpaBaa, iMOBipHICTH BrajgaTu yci 6 ducen €
Iy’Ke HEBHCOKOIO.

V comiaabHUX Ta COLIOJOTIYHUX JOCTIHKEHHSIX 3 METOIO ITIABUIIICHHS
HE3aJIeKHOCTI Ta BHITAJKOBOCTI BiIOOPY PECIIOHAEHTIB BHKOPUCTOBYETHCS
“noTepeitHuii” MeTon Binbopy. Moro moBHa HazBa memod eunadkosux uu-
cen. 1left MeTO 3aCTOCOBYIOTH TOJli, KOJIM HEOOXIJJHO IMPOBECTH Bi0ip IO-
TEHIIHNX PECTIOHAEHTIB 31 cnucky 0ci0, 10 TOCTiKYIOThCS. Alle B CO-
IMiATBHUX Ta COIIOJIOTIYHHUX JOCIIKCHHSX BiH 3 METOI €KOHOMIi 4acy pe-
ai3y€eThCs MO-HIIOMY, HIXX y JioTepei. 3BU4aiiHO, HAPUKJIA, SKIIO He-
00xifHO BifiOpaTH MeBHY KUTbKicTh 0ci0 3 200, TO MOYKHA 3aroTyBaTH Kap-
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TKH, TIEpenucaTu HOMEpH ocib 31 CIHMCKY J0 KapTOK, KaAPTKH TOKJIAcTH B
Oapaban Ta 100pe mepeMiniaTi, a MoTiM BUIIAJKOBO BifiOpaTH HEOOXigHY
JUTSL OTTUTYBAHHS KUIBKICTh PECHOHICHTIB. AJie UM HE 3aHAATO Oararo Jii
HEeoOXiHO 3po0uTH, M0 mocArTH mocraBieHoi MeTn? ToMy He3aleKHICTh
Ta BUIAJIKOBICTh BiI0OOPY MOTEHHIHHUX PECHOHICHTIB 31 cnucky 3adesre-
YYETBCS MAOAUYAMYU SUNAOKOGUX uucen. TabIWI BUMAAKOBUX YHCEN — L
CTeiaJbHUN apKyll, 1[0 MICTUTh HU3KY YOTHPH3HAYHHUX YHCEN, BUITQIKO-
BO 3T€HEPOBAHMX, 3TPYMOBAHUX Y CTOBMYMKHU Ta PAAKH ((hparMeHT Tabnwii
HaBezneHo HIpkYe). Lsg Tabmuis Oynma po3pobiieHa creriagicTaMy 3 MaTeMa-
TUYHOI CTATHUCTHUKH CIICUiadbHO I MPOBENEHHS BUOIPKOBHUX JOCIHIKECHD
y pi3HuX ramy3sx. [Homi 3amicTh TaOiHIl BUNAJAKOBHUX YHCEN BUKOPHCTO-
BYIOTb CITEIlialTbHi KOMIT IOTePHI MPOTpaMH, IO CaMOCTIHHO TeHEPYIOTh JIaH-
IIOKOK BUIAJIKOBUX YHCEJ, 33 JIOTIOMOTO0 SIKOTO 3JIIHCHIOETHCS Bigoip.
OTKe, 3aMicTh TaOJNUIII BUNIAKOBHUX YHCEN y Hpoleci BifOOpy MoKe BHUKO-
PHCTOBYBATHCS] TaOJIUIS 3reHEPOBAHUX KOMIT IOTEPOM BHUITAJIKOBHUX YHUCEI.

®parMeHT Ta0JIULi BUIIAIKOBUX YHCET
(M.P. E¢pumosa, E.B. Ilemposa, B.H. Pymanyes.
OO6mas Teopust CTaTUCTHKY @ Yued. — M.: Uudpa-M, 1998)

5489 | 5583 | 3156 | 0835 | 1988 | 3912 | 0938 | 7460
3522 | 0935 | 7877 | 5665 | 7020 | 9555 | 7375 | 7124
7555 | 7579 | 2550 | 2487 | 9477 | 0864 | 2349 | 1012
5759 | 3554 | 5080 | 9074 | 7001 | 6249 | 3224 | 6368
6303 | 6895 | 3371 | 3196 | 7231 | 2918 | 7380 | 0438

3aranpHa Tpolnenypa Bizoopy 31 CHUCKY Ma€ TaKWi BHTIISA: 3 TAOIHIl
BUIIaJIKOBHX YHCE] BHOMPAEThCSI HEOOXiHA KIJIBbKICTh YHCeN (3a CTOBITYH-
KOM YH PAIKOM, 3aJeXHO BiJ yMOB BimbOopy), Aasli 3 MPOHYMEPOBAaHOTO
CnucKy BHOMPAIOTHCS Ti 0COOH, MTOPAIKOBI HOMEpH, AKHX 30iraroThcs 3 00-
paHUMH 3 TAOJUIN YUCIIaMHU.

PosristHemMo mpomec Bigbopy 31 CHUCKY 3a TOMOMOTOI0 TaONHIb BH-
MaJIKOBUX YHCEN OUTBII JTOKJIAJHO 1 MOCIiZOBHO:

o Ilepesipumu, yu mae cnucok Hymepayiro. SIKIo Hi, TO HEOOXITHO MPO-
HyMepyBaTH HOTO CaMOCTIHHO OJiBIIEM, EPEBIPSI0UN TOCIITOBHICTh
quceln. SIKmo poOuTH MO3HAYKK B CIIUCKY 3a00pOHEHO, TO MiApaxy-
HOK MOTPIOHMX MOPSIIKOBHX HOMEPIB Tpeba 3iHCHUTH YCHO.

o VYmounumu xinexicme ocib, axux Heobxiono onumamu.
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IHiopaxysamu mouny Kinekicme yucen, siki mpeba gidiopamu 3 mao-
JUYl 6UNAOKOBUX HYUCe]l, 8PAXY8AGUIU KLTbKICmb 3anacHux”. JIist 1b0-
ro HeoOXiJHO MOJATH OO 3araibHOl KiIbKOCTiI 0Ci0, sIKi HEOOXiTHO
OIUTATH, KUIBKICTh 3aracHuX (MIiHIMYM ITOJIOBHUHY (MO>KHa Oinblire)
BiJl 3araJIbHOI KUJIBKOCTI THX, 10 Tpeba onuTarn). Hanpukinan, skio
Tpeba onuratn 20 0ocib, TO 10 IHOTO YHCIA TOJAETHCS MOJIOBHHA,
to6T0 10 (20 mominuty Ha 2). TakuM YMHOM, KUTBKICTH YHCE, SIKY
HeoOxigHO BimiOparn, craHoBUTH 30.

Bunucamu 3 mabauyi sunadxkosux uucen Ha okpemuil apKyu 8iooopy
NOMeHYIUHUX pecnoHOeHmMi8 HeoOXIiOHY KilbKicmb yucen. BunmcyBaH-
HS 9HCeN HeoOXiTHO MPOBOIUTH 32 BU3HAYCHUM IHCTPYKIIIEIO MTOPS-
KOM: BifOMpaTH 3a CTOBIMYHKOM a0o 3a psaxom(!). dyxke BaxIuBO,
BUIMCYIOYH YHCIIA, BPAXOBYBATH NPAGULA KOPUCTHYBAHHS YUCIAMU 3
mabauyi unaokoux uucen (HagedeHi Hudcue).

Bioibpani uucna Heobxiono 3anucamu 6 cmoenyux, 00He 3a OOHUM )
Momy NOPAOKY, 8 AKOMY 30IUCHI08ABCA iXHill 8I00Ip 3 madauyb 8UNAOKO-
8UX uuces, 00 apKywa 8i000py nomeHyiuHux pecnonoenmis. Jlaii mo-
TpiOHO PO3IITUTH HU3KY YMCEN, IO BUIHCAHi, HA OCHOBHI Ta Ha 3a-
nacui. Hanpuxitag, Ham Tpeba ommratu 20 ocib, oTke, BpaxyBaBIIH
3alacHi Yucia, 3 TaOJNHUIl BUMAJKOBUX YHCEN ITOCIIIOBHO BUIIHCYEMO
30 umcen. Iepmri 20 gucen 3 HUX € OCHOBHHMH, a PEITa — 3aIlacHi.

3naiimu 6 cnucky nopsokoei Homepu ocid, wo 8i0noeidamy UNUCaA-
HUM 3 MabOIuyi Yuciam.

IHepenucamu 0o apxywia nomenyitiHux pecnoHOeHmig8 ycix 8i0nogio-
HUX 0Cib, KOJCHO20 Hanpomu c6020 wucia. BunmcyBatu 31 clucKy
HEOOXiTHO yCIO BOXJIMBY iH(OpMAaIifo, 0 MOKe JOIIOMOTTH IIiJT 4ac
MOUIYKY Ta KOHTaKTYBaHHS 3 MOTEHIIHHUM pecrioHaeHTOM. SIK mpa-
BHJIO, TaKow0 iH(pOpMali€lo € mpi3BuIIe, iM’s, o 0aTFKOBI 0ocobw,
MOBHA aJipeca TOro Miclis, 7e BOHAa MEIIKAE, JaTa HapOIKCHHS.

* BpaxyBaHHS 3andcHUX € JAyXe BaXIUBHM MOMEHTOM, TOMY IO iHOJI Imi[

yac Oe3nocepeHboi CpoOM BCTAHOBUTH KOHTAKT 3 MOTCHUIMHUM PECIOHICHOM
MOXYTh BUHUKHYTH 00’€KTHBHI 0ap’epu, sSKi 3aBa)kaloTh ONHUTATH caMe III0
KOHKpETHY, He3alexHo obpaHy ocoOy. Hampukinan, TakumMu 00’ €KTUBHHUMHU
Oap’epaMu MOXyTh OyTu: 1) HempaBuibHA aapeca; 2) BiACYTHICTH 0COOM BIoMa
HOPOTATOM TPHOX BI3HUTIB ab0 iH(opMaris mpo BiACYTHICTH 0COOHM BIOMa B 4ac
MPOBENEHHS JOCTI/KEHHs (BIAIyCTKa, BiIPSIKEHHS, XBOpoOa) OTpHMaHa Bifg
OM3bKUX; 3) PECIOACHT HE MiJJIsrae OMUTYBAaHHIO (3a KpuTepismu Binodopy); 4)
pPECHOHJEHT OpaB ydJacTh B ONHUTYBAaHHSIX IPOTATOM OCTaHHIX IIECTH MiCSIIB;
5) xaTeropudyHa BiMOBa Bix y4acTi B omuTyBaHHI. ToMy, B pa3i BHHHKHEHHS
noxioHux Oap’epiB, 3amacHi AaAyTh MOXIHMBICTH 3AIHCHUTH 3aMiHy 0ci0, 110
,,BHITANIN .
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o 3a yxnaoenum apkywiem 30iliCHIOEMbCA Npoyec NOULYKy ma 8iobopy
NOMeEHYIUHUX PeCnOHOeHmMI8.

o Cnouamky mu 3Haxo0umMo ma KOHMAaxKmyeMo 3 0Co6aMu, SIKi NOZHAYeH]
SIK OCHOBHI 8 CRUCKY 810i0panux. SKkuo na Hauomy wasxy GUHUKQIOMb
00’ ekmusHi 6ap’epu, mobmMo K020Cb 3 OCHOBHOI 2PYRU NOMEHYIUHUX
DEeCNOHOEHMIB He 80AEMbCS 3HAUMU AO0 KOHMAKM He 80A€MbCsl 6CMa-
HO8UMU, MO Ys1 0coOA 3AMIHIOEMbCSL HA NePpuLy i3 3anacHuX, y pasi
NnO8MopenHs. — Ha Opy2y | mak 0ai NOC1i008HO.

IIpasuna kopucmyeanusa wuciamu 3 maoauyi UNAOKo8Ux 4ucei 1oB’s-
3aHi 3 YUCENBHICTIO 0Ci0 y CIHUCKY, 3 AKOTO 3AIHCHIOEThCA BifOip. 3anexHo
BiJl TOTO, CKUJIBKM B CITUCKY OCi0, HEOOXiHO BUMHMCYBATH BiAIMOBiIHI YHC-
ma. SIk BUAHO 3 HaBEeAEHOTO (parMeHTa TAONHUIlI BUMAIKOBUX YHCEN, Y IO
Ta0JUITI0 3aHECEHO YOTHPU3HAYHI Yucia. SIKIo B crucky, Hanpukiay, 500
oci0 i BiamoBigHO HasBHa HyMmepais Bix 1 mo 500, To 4oTMpH3HauHI Ta
Tpu3HauHi yucna Ounbmri 3a 500 He MalTh CeHCy. Y TOMIOHIN cuTyarii Ko-
PHCTYIOTBCSI IPABHIIOM, 33 SKMM Ieplia nudpa B YUCIax, MO HaBeJAEHI y
TaOJHI BHUIIAQJAKOBUX YHCET, YMOBHO BHKPECIIOETHCS; 0 yBarkm OepyThes
TUTBKK TPU OCTaHHI 1u¢pu. SKIo oTprMaHe TaKUM YHMHOM YHCIO Oinblire
3a 500, TO BOHO MIPOMYCKAETHCS 1 BUMUCYETHCA HACTYITHE TPU3HAYHE YHCIIO,
mene 3a 500. [TonuBrMocs Ha HaBexeHUH (parMeHT Tabiwi i cipodyemMo
BifmiOpaTu 3 yucna (3 ypaxyBaHHSIM 3allaCHUX 5 YHCeN) I BUOIPKH 31 CIIHC-
Ky KimbKicTio 500 oci6. O1xe, Bindip uncen 3miHCHIOBATIMEMO 3a PAIKOM.
[lepmuii Ta Opyruil psAKd MarOTh TaKMH BUIIISAA!

5489 | 5583 | 3156 | 0835 | 1988 | 3912 | 0938 | 7460

3522 | 0935 | 7877 | 5665 | 7020 | 9555 | 7375 | 7124

CnpoOyeMo npuBeCTH HOT0 710 TPU3HAYHUX Yuces. Y MepIiil Ta Ipyrii
KJIITHHAX BIJKMHEMO IepIIy I’ ATIpKY, Y TpeTiil nepury Tpidky i T. a. [Ticms
MIEPETBOPEHHSI OTPUMYEMO TaKi PSM YHCEI:

489 583 156 835 988 912 938 460

522 935 877 665 020 555 375 124
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VY namomy crmcky 500 ocib, oTxe yucna ais Bigdopy maroTb OyTh
MeHIIUMH abo popiBHioBaTH 500. Binbupaemo mocnigoBHO 5 wucen, 110
BiJINIOBIIAIOTH IIiff BUMO3i. 3a3HaueHill BUMO31 BIAMOBIAAIOTh YHUCIA 3 MEp-
o1 KIITHHU nepinoro psay (489), tpetsoi (156), Bocemoi (460) Ta 3 m’s1TO1
(020), ceomoi (375) kmiTHH ApYroro psay. TakuM YWHOM, 31 CIIMCKY BHUIIH-
CY€EMO JIaHi CTOCOBHO 0ci0 3 mepepaxoBaHMMHU HOMepamu. OTpHUMYyeEMO ap-
KyII U BiZOOpy MOTEHLIHHUX PECIOHIEHTIB TaKOTO BHIY:

Ne ni/n N';:::{‘;i’;y B :11;:;)‘::: Bixk
1) 489
O
OCHOBHI 0| 2) 156
3) 460
O
3AIIACHI ) 020
5) 375

SIKIIO CHHMCOK, 3 SIKOTO 3MIMCHIOBATUMETHCS BiOip, MICTHTHME MEHII
Hix 100 onuHMIE, TO BIAMOBIIHO y TaONHIII BUMAIKOBUX YKCelN Tpebda BiAKH-
JaTH IBi HQpH.

Ha 11poMy 3aBepIimMo po3ritsiy Memoody sunadkosux wucesl Ta nepeie-
MO JI0 IHIIIOTO UMOGIPHICHO20 32 CBOEID TPHUPOJIOID METONY — KPOKOBOZO.

CBoI0 HAa3BY ,,KPOKOGUIl Memo0” 1ei METO OTpUMaB TOMY, IO [
yac BHOIPKOBOT'O JOCTI)KEHHs BifOip €JIeMEHTIB 3 JesIKOl CYKYIHOCTI
3MIACHIOETHCS 3 TIEBHUM TOCTIHHUM kpokom. KpOKOBHH METOJ] BUKOPHCTO-
BYETBCS TOMi, KOJIM CyKYIHICTh JOCHIIKYBaHUX €JIEMEHTIB XapaKTepH-
3y€Thcsl TIEBHOIO BIIOPAAKOBaHICTIO. Hampukian, y BHINEHAaBEeIEHOMY YSB-
HOMY BHIIQJKy 3 IEpEeBIpKOIO SOMYK Ha PHHKY HOIEPEeAHBO BCTAHOBIICHHH
KpoK, 3a SKAM BiIOMpaucs MWK 3 F0IyKaMu (KOXKHUHA IPYTHHA SIINK),
JTO3BOJISIB 0co0aMm, II0 3IIHCHIOIOTH MEPEeBipKy, AIMTH BHCHOBKY IPO SIKiCTH
S0JIyK y BCIX SIIMKaX. [HIIMM MPOCTHM NPHUKIAJAOM BHKOPHUCTAHHS KPOKO-
BOTO MJXOJY 3 XKHUTTA € n0o0pe Bimoma miumika. [IpuragaiiMo MKiTBHI ypo-
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KM (i3KyJIBTypH, KOJIM KJac Iepeja Irpoko, CKaximo, B O0ackeTOou, MIMKY-
BaBCs B LIEPEHTY 3a POCTOM, a IOTIM pO3PaxoBYBaBCS HA ,,lIEPUIMNA-APY-
rui-Tpetiit”. TakuM YMHOM, Ki1ac JiTMBCS Ha TPH NPUOJIM3HO DIBHI 3a poc-
TOM KOMaH/W. 3BHYaiHO, el OCTaHHIM NMpHKIIa] HEe TIpPETeH/Ay€e Ha HayKo-
BY TOYHICTb, aJie TIPUHIIUII JTy>Ke MO10HIH.

Kpoxoswuii MeTox BizOOpy BHKOPHUCTOBYETHCS B PI3HUX Taly3ax Mpo-
MHCIIOBOTO BUpOOHHMNTBA. [li yac mepeBipky SAKOCTI MPOIYKIIil, MO SKH-
MOCH YHHOM YNOPSIKOBaHA, HAIIPUKIIA TEJIEBI30pH, IO PYXarOThCA IO NeB-
HOMY KOHBeEe€py. Yci TeIeBi30pH MPOXOIATh MEPEBIpKY, ajie CIeliaIbHOMY
BCEeOIYHOMY OTJISOBI migarae KoxHUM 20 Temesizop.

VY pasi mosiBM cucTeMHOro 30010, MeXaHIYHOTO Opaky B NMPOIYKIIii,
caMe Takui KpPOKOBHH KOHTPOJIb JO3BOJIMTH IIBHJIKO BUSBHUTH HOTO Ta
JMIKBITYBATH.

VY comiagbHHUX Ta COIIOJOTIYHUX JOCIIIPKEHHSIX KPOKOBHU METO]| BU-
KOPHCTOBYETHCS JIy’Ke 4acTo. Moro 3acToCOBYIOTh, KON esiKa CyKyIHICTh
PECHOHIEHTIB UM MPOMDKHHUX OAMHHIB BinOopy (OyIWHKIB, opraHizamii,
MTOMEIIKaHb, 1€ 3IMCHIOETHCS TOMIYK MOTEHIIHHUX PECIOHACHTIB), BIO-
psankoBaHa abo MOTEHIIHHO MOXe OyTH BHOPSAKOBAaHA 3a IESKUMH O3Ha-
KamMu: abeTKoro, MOPSAKOBUMH YHCIIaMH, y TPOCTOpi, yaci Tomo. Tomy
KpOKOBHH Bigdip MOXKe BUKOPHUCTOBYBATHCS I Bimbopy: 1) okpemux Oy-
JIMHKIB, 2) opraHizaiii, 3) okpeMux rnoMmemkanb (KBapTtup) i 4) okpeMux
PECIIOHCHTIB.

KpoxkoBuii MeTo 1 MOXe OyTH 3aCTOCOBaHM ITiJ] 9ac BifOOpY 3 ynopso-
KOBAHUX CNUCKI6 SIK OKpeMHuX oci0 (Harpukiaj 3i CIUCKIB BUOOPIIIB, CITHC-
Ky Y4YHIB), TaK 1 oprasizaiiii (Hampukiaa, MyHIIUIIAIEHUX aTeise). Kpim
TOT0, KPOKOBHH BiI0ip MOKEe BHKOPHCTOBYBATHUCS, KOJIM CIIMCKY Hemae (Ha-
MpUKIaZ, Tia Jac Bigoopy OyawHKiB). Kpok Moke po3paxoByBaTHCS SK
caMUM I1HTEepB IOEPOM 3a 3a3JalieTiob BU3HAYCHUMH IHCTPYKIIiSIMHU, TaK 1
OyTH BH3HAYEHUM JOCITIIHUKOM Iepe] TOYaTKOM IOCIiKeHHs. Po3risHe-
MO oOuBa BapiaHTH 3aCTOCYBaHHA KPOKOBOTO METOIY.

CrioyaTKy 3yNMHHMMOCS Ha 3aCTOCYBaHHI KPOKOBOTO METOAY Mija yac
BifOOpy 31 cnuckig. Ha npoMy erami KpOKOBHI METOJ € 3pYYHOIO ajbTep-
HaTHBOIO METOJ/y BHITAJKOBHX YHCEJl, EKOHOMIYHOIO 32 4acOM Ta JIETKOIO
NP BUKOPHCTaHHI, X04a Il METOJ| TaKOXX Mae JesKi HeAOJNIKU. 3a HasB-
HOCTi BHOPSAAKOBAHHUX CIHUCKIB, HATPUKJIA CIIUCKIB BUOOPIIB (BHOOPII B
CIIMCKaX BIIOPSAKOBAHI 32 OyOWHKaMH, A€ MENIKAal0Th), PO3PAXOBYETHCS
MEBHUHA KPOK BiZOOPY 3 KOXXKHOTO KOHKPETHOTO CIHCKY.
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OTxe, 32 TOTIOMOTOK CXEMHU PO3pPaxyHKy KPOKOBOTO BimOOpy CIHpo-

OyeMoO MpOITIOCTPYBAaTH peallizamiio po3paxyHKY:

CXEMA PO3PAXVHKY KPOKY

IMPUKJIAJI PO3PAXVHKY

O Busnauumu , uucenvHuK” — 3a2a/bHa

0 Ham cnucox BuOOpLIB Hamiuye

KibKicmp 0ci6, HAsIBHUX Y CIIUCKY. 467 oci6.

O Busnauumu  ,3namennux” — go | 0 Ham Tpeda OIMUTATU 20
KITBKOCTI pECIIOH/ICHTIB, 10 HEOOXITHO PECTIOHCHTIB. Kinpkicth
OIUTATH 3a ITOCTaBJICHUM 3aBIaHHIM, 3anacHuX — 10 oci6 (20 momimuTu
nojatu KUJIBKICTB JIOJJATKOBUX Ha 2). Taxum YUHOM,
3anmacHuX (He MEHII HiX MOJOBUHA Bif »3HAMEHHUK”  crtaHoBuTh 30
KiJIBKOCT, SIKHX HeoOXiaHo onurati).* (20+10).

O Busnauumu ,Kpok” — ,4YHCeJIbHUK”
(3arampHa KiTBKICTE OCI0 y CIIHCKY)

0 3araipHy 4HCEIBHICTH BHOOPLIB

y coucky — 467, mogimrta Ha

NOXIMTH Ha ,, 3HAMEHHHK” (KiJIBKiCTh KUIBKICTH PECTIOHEHTIB 3
PECTIOHICHTIB, SIKHX HEOoOXiTHO ypaxyBaHHsAM 3amacHuX — 30
ONUTATHU + 3aMacHi) (467:30). Orpumyemo  15,56.

3aokpyrmoemo g0 16. Omxe,

KPOK Biidopy nopisaioe 16.

[Micast po3paxyHKy Kpoky 6i0060py, 3MIMCHIOETHCS BiOip MOTEHIIHHNX
pecToHIEHTIB 31 crucky. Bixbip 3a JOMOMOT0I0 KPOKY HMpPOBAJANUTHCS:

T, IO 3IACHIOIOTECS SIKIIM UHOM PEAJII3VIOTECS

O Busnauenna  nopsokosoco | 1 Haituactime 1uist 30epeXeHHs HE3alEKHOCTI Ta
Homepa nepwioi  ocobu  3i BHITAJIKOBOCTI  BiOOPY BHKOPHCTOBYIOTH JIBa
CRUCKY, 3 AK020 HeoOXiOno | CHOCOOM BH3HAYEHHS MOPSIKOBOTO HOMEpa

posnouuHamu 8iooip nepioi ocodu:

1. ITopsokosum Homepom nepuioi ocobu €
noa08uHa 6i0 Kpoky 6iobopy. Tobmo 6i06ip
nouuHaemvcsi 3 0codu, Homep  AKOI
8I0N06I0A€E NONOBUHI KpOKy 6i06opy. Jns
BUIIEHABEACHOTO TPHKJIALY 31 CHHCKaMu
BHOODILIB, TIOPSAAKOBHH HOMEp MeEpmIoi
ocobu, sSIKy MH BinOupaemo 3i CIHUCKY, € 8
(xpok Binbopy 16 noxinutu Ha 2).

* 3ayBakuMoO, IO BPaxXyBaHHS MOJOBHHH JOJAaTKOBUX 3allaCHHUX BiJ Tiel
KUIBKOCTI PECHOHJEHTIB, IKUX Tpeba omutatu, Minimanvue (!). Hanpiitnime Bpa-
XOBYBaTH OibIlle YHUCIO 3alacHUX, 00 OyTH BIEBHEHUM, CIOKiHHUM, 1m0 Bu
3MOXETe ONUTAaTH HeoOXiAHY KINBbKICTh pecHmoHIeHTIB. [HOMI Kpamie KiIBKiCTh
3alaCHUX BpaxyBaTH yABIdUi Oinmpmry, HiXk Tpeba omutaTu, TOOTO KO Tpeba
ormutatu 20, To me 20 gogaTu K 3amacHUX (BiANOBIZHO 3HAMEHHUK JTOPIBHIOBA-
tuMe 40). YV KOXXKHOMY KOHKPETHOMY BHITaJIKy HaiOUIbII HaJiHHO CIUpaTHCS
Ha OTpUMaHHI iHCTpykUii mpo Bigbip aGo 3BepHyTHCS no Opuragupa (cymep-
Baiizepa) mo JOIOMOTY.
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I, 110 3JIIMCHIOIOTHCS

SKUM UMHOM PEAJII3YIOTHCSI

2. Ilopaokosuii  nomep — nepuioi  ocobu
BUBHAYAEMbC 3  OONOMO20K0  Mmabuyi
sunaokoeux uucen. BizbMeEMO TaOIHUIKO
BUMAJKOBUX umcen (auB.  ¢QparmMeHT
Tabmuui  ,,MeToJ BHUMAaAKOBHX ducen’) i
Bubepemo 3 Hei mepme uuciao (5489),
BigkHHEMO nepii 3 mudpH, 3anumuThes 9,
OTXeE, MePIIIM MOTEHIITHUM
PECHOHJCHTOM cTaHe ocoba i}
MOPSIKOBUM HOMEPOM 9.

O Biobip 6io obpanoi nepuwioi
0cobu HeobOXiOHoi KintbKocmi
0cib, 3a 6U3HAYEHUM KPOKOM

0 IloynHaroun 3 TMOPSIKOBOrO HOMEpa IepLIOi

0co0H, 3a BHM3HAUCHMM KpPOKOM 3JiHCHIOEMO
BigOip HeoOxigHol KimbKoCcTi ocid (a came
KUIBKICTh ~ PECNIOHIEHTIB, SKHX  HEOOXiTHO
omuTaTH + JOAATKOBI 3amacHi). 3a HamUM
CIIHCKOM BHMOOPIB CKJIQJAHHS CBOTO CIHCKY
iHTEepB’10ep posmounHae 3 8-ro (abo 9-ro mis
JIPyroro BHIIAJIKy) HOMEpa CIHCKY, 3 KpOKoM 16
(24-i1 (25-i1), 40-i1 (41-i1), 56-it (57-i) i 1. 1)
29-if MOTEHUINHMI PECHOHACHT y CIMCKY Oyne
i HomepoM 456 (457). Omxe, anst Binbopy 30-
rO MOTEHIIHHOTO PEeCHOHeHTa 3 KpOKoM 16, 10
456 (457) tpeba momatu 16 — orpumyemo 472
(473), ane B Hamomy crnucky 467 ocib, Tomy
HEOOXITHO 3pOOHUTH “KOJO”, TMOBEPHYBLIHCH IO
MOYaTKy CIMCKY 1 3amucaBId Homep 5 (472-
467=5) a6o 6 (y BUIagKy KOJIM MMOYHHAIH BigOip
3 9-i ocobu (473-467=0)).

O Crnaoanns CnuUcKy
NOMEHYIUHUX peCnOHOeHmMia

0O Pasom 3 BiZOOpOM TOPSAIKOBHX HOMEpIB

THOTEHI[IHHAX PECTIOH/ICHTIB, HEOOXIIHO
CKJIQJJaTH CIHCOK TIOTCHI[IHHUX PECIOHCHTIB,
MEPETICYYH 0 apKylla i3 CIHUCKY B MOPSAKY
BigOopy HeoOXinmHy iHdopmanito mpo HHX, a
came: Ipi3BuIIe, iM s, 0 OaTHKOBI, aapecy, BikK
Ta iHIIe, [0 nepeadadeHo JOCIiTHUKAMHU.
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VY migcyMKy OTPUMYEMO apKyll MOTEHI[IHHMX PECIOHAEHTIB TaKOTro
BUAY:

é‘/rn . lﬁ;"c‘;y 116 E;;;Z Bik Tme
u] ] 8
u| 2)| 24
OCHOBHI O | 3)| 40
u|
o | 20 368
o 20| 384
3ATIACHI [
o | 29 456
ol 30| 5

KpiM TOTO, KpOKOBMII METOJ BUKOPUCTOBYIOTh ITi/I Yac MOIIYKY Ta
BiZIOOPY pecroHeHTIB 0e3 CIHCKiB, HalfuacTille IpH peaiizanii MapmpyT-
HOi BUOIpKU (IOKIAIHO NHB. ,,MapmipyTHa BUOipka”) mis 6iobopy 6y-
OuHKig, 1€ 3I1CHIOBATUMETHCS BiIOIp PECIIOH/ICHTIB. 3 Li€I0 METOI0 Po3pa-
XOBYETBCSI KPOK sl BiOopy OyAMHKIB. Kpok pospaxogyemuvcs mak camo,
5K 1 015 8i000py i3 cnuckie. “Hucenvruuk” 0opisHIOE KitbKocmi 6YOUHKIE HA
syauyi, ,, 3HaAMeHHUK”’ — KiIbKOCMI pecnoHOenmis, AKux mpeba onumamu.
Kpox 6iobopy susnavacmovca max: ,, Kpok ’="uucenvnux’/”’snamennux”. Cpo-
OyHfMO TIPOITIOCTPYBATH 3aCTOCYBAHHS MapUIPyTHOI BHOIPKM Ha MPUKIALI.
Mu 3pificHioemo momyk 10 pecroHIEHTIB, AKi MEIMIKAalOTh Ha BYJHIII
Hauniid. g nporo HeoOXiTHO CHOYATKY MiIPaxXyBaTH KUTBKICTB HCUMIO-
8ux 6youHKie Ha il BYNHIl, IPUMIpPOM KiJBbKICTh cTaHOBHTEME 27. OTpH-
MaHUH “4ucenbHUK’ 27 AITMMO Ha KiJbKICTh 1HTEpB'I0 (“3HAMEHHHK”), OT-
pumyemo 2,7. Oxpyrmoemo 10 3. OTxe, y IIbOMY BHIAJIKy KpOK BinOopy
OyauHkiB craHoButuMe 3. HactymHa fist — BU3HaueHHsT OyAMHKY, 3 SIKOTO
HeoOxiHO po3nodaTH Bifdip. Llel Kpok po3paxoBYETHCS SIK IOJIOBHHA Bif
Kpoky (3:2=1,5, 3aokpyrmoemo a0 2). OTxe, MOIIYK PECIOH/EHTIB MOYH-
HA€EMO 3 2-T0 KHTIIOBOTO OYAMHKY 3 KPOKOM 3 (TOOTO HACTYITHUM OYANHKOM
Oyne 5-it) y mopsaKy 30UTbIIEHHS MOPSAIKOBUX HOMEpPIB Ha ByimIi JladHii.

[lepmi aBa BHIamK¥M 3acTOCYBaHHS KPOKOBOTO METOXY OyiH MOB’S-
3aHi 3 MOTPeOOI0 CaMOCTIHHO po3paxyBaTH KpOK Bimbopy 3i crucky i 6e3
CIHUCKy. Ane iHONI KpOK BigOOpy BH3HAYAETHCS OCHITHHKOM 3a3/1aJeTiib.
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[pYHTYIOUHCH Ha CIIOCTEPEKEHHSX Ta JAHUX IHIIUX JOCIIJUKEHb, JOCIi-
HUK BJIACHOPYYHO PO3PaxOBY€ KPOKHM Ta MOPSNOK Bixbopy. us imoct-
pauii HaBeeMo Takuid MpuKiIaj. [IpoBOJUTECS OMUTYBaHHS y MEBHIH Kpam-
HUI, 13 3aBHaHHsM onutaTH 40 oci6. CrokuBauaMH BBa)XaTHMEMO YCiX,
XTO BUXOJUTH 13 1i€l kpamuuii. ToOTO onuTyBaHHS IPOBOIUTUMETHCS NIPU
BUXOJI CIOXKMBava 3 KpaMHUI. ONUTYBaHHS MPOBOJUTHCS JBOMa iHTEp-
B’10epaMu. Bindip pecrioHIEHTIB MPOBOANUTHCS 332 CXEMOIO:

« 10 ocid xoxxHOMY iHTEpB I0Oepy HeoOximHo ommratd 3 10-i mo 14-1
roauHu 3 KpokoM 10, moumHaroun 3 3-ro BiIBigyBada KpamHHUII

« Ta 10 ocid 3 xpokom 15 3 15-i 1o 18-i roaunu, nounHawouu 3 7-ro
BiNIBiyBaya.

ToOTo y mbOMYy BUNAJAKY KOXHUM iHTEpB’roepoM mo 10 croxuBauiB
OTIUTYIOTHCS 10 TIEPEPBU Y KPaMHHMI, pemra — micist nepepsu. OTxke micis
10-i roxuHM BigpaxoByeMo 3-ro BiJBigyBaya, [0 BUHIIOB 3 KpaMHHUII,
BCTAHOBIIOEMO KOHTAaKT U TPOBeNEHHS iHTepB 10. HeszanmexxHo Bin TOTO,
MOTOTUTHCA AaTH iHTEpB'10 3-1 ocoba 9u Hi, y mei gac Bam komera Bimpa-
xoBye Bix miei 3-i 10 BimBimyBawiB, Ski BUHOUIA 3 KpaMmHHII, Ta 3 10-10
0c00010 32 MOPSAAKOM yCTAHOBIIOE KOHTAaKT, 1 3HOBY, HE3aJIEKHO BiJ TOTO,
MOTO/KYEThCA 9M Hi g 13-a ocoba BiAMOBICTH Ha 3alMTAaHHS aHKETH, Ha-
CTYITHUI NOTeHIIHHNH pecrioHaeHT Oyne 10-M 3a paXyHKOM Bix Ti€i ocobw,
3 KO0 OYB BOCTaHHE BCTAHOBJCHUN KOHTAKT. ToOTO Kpok po3mipom 10 no
nepepsu (i 15 micns nepepBu) Mae OyTH 30epesKeHNM y OYIb-IKOMY BHIIA/I-
Ky. CaMOBUIbHE MOPYLIEHHS PO3MIpy KPOKY MPHU3BOJUTH 0 3MEHIIECHHS
HE3aJIS)KHOCTI BiIOOpY 1, SIK HACHIZOK, ITOXUOOK Y BHOIPKOBIH CYyKYITHOCTI.

OTxe, KPOKOBUIT METO/ HAJIECKUTHh 10 HMOBIPHICHUX CIIOCOOIB Bimbo-
py. BiH BHKOpHCTOBYETBCS SIK Ha eTamax BimOOpYy MPOMIXHUX OJWHHI
JOCTiIKeHHS: OyIOMHKIB, KBapTHp, OpraHi3almii, 1e 6e3nocepenHso BigoOu-
paroThCs OTEHIIHHI PECTIOHIEHTH, TaK 1 Ha eTamax BiZOoOpy pECIIOHICHTIB
3 HasABHUX CITHCKIB.

Bunie Be 3rayBaBcs Mapuipymuuii Memoo Ta HaBiTh YaCTKOBO HABOJIMB-
Csl IPUKJIa] HOro 3aCTOCYBAaHHS I1iJ] Yac BigOOpY JKMTIIOBOTO OY/IMHKY Ha BYJIWIIL
Jauaniii (. ,,Kpoxosuii meTon”). PosrstHeMo joknmanHime 1eit Meros.

MapuipyTHHIT METOJ 3aCTOCOBYETHCS IS MONIYKY Ta BimOOpy pec-
MOH/JICHTIB MiJ Yac JOCHIKEHb, MO0 MPOBAIATHECS B MICIAX MPOKUBAHHS
MOTEHI[IHHNX PECTOHIEHTIB, TOOTO 3a AOMamHIMU axpecamu. Sk mobpe
BIJIOMO, JIFOIM 3/1€01IBIIOT0 MEMIKAIOTh CKYIYEHO Ha MEBHUX TEPUTOPIX,
y MEBHHUX MOCENICHHSX, Ha TIEBHUX BYJHUIIX, y IEBHUX OyIUHKax i KBapTH-
pax. ToMy KONMH COIiONIOTH JOCTIPKYIOTh MEUIKaHIIIB TeBHOI reorpadid-
HOI TEpUTOPii, TO MAIOTh BPaxOBYBATH CHOCIO MPOXMBAHHS HACEIECHHS Mi€l
TEepUTOPII.
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Crioci6 yrnopsiAKOBaHOCTI MPOKUBAHHS JIIOAEH Ha MEBHUX TEPUTOPIAX
MIEBHOIO MipOI0 MOJIOHMH 10 ,,MaTpboIky” (y HaiOiIbIIiK 3a po3Mipom
MaTpbOIII 3HAXOAUTHCS MEHIIA 32 PO3MipaMH, Y MEHIIIIH — Ile MEHIIa 1 TaK
Jlalti, JOKK He JIicTaeMocs HaliMEHIIOI MaTpbOIIKH, SIKa HE BIJIKPHBAETHCS).
Tak camo MOXHa c0o0i ySIBUTH Te, SIK JIIOAW HMPOXXKHBAIOTh HA NEBHIN TepH-
TOpii: croyatky Tpeba BUAIIMTH MEBHY Kpainy, Jie BOHU IPOXUBAIOTH — Y
it KpaiHi € IeBHI nocerexHs (CEMUINA, MICTa TOIIO) — Y UX ITOCEJEHHSX €
8ynuyi — Ha BYJIMIAX PO3TAIIOBaHI OyOuuKku pi3HOTO THIy (O0mHO- Ta Oara-
TOKBapTUPHI) — y OYAMHKAX 3HAXOASATHCS K8ApMuUpu — e IPOKUBAIOTH JH00U.
Came miis1 TOoro, 00 i 9ac MPOBEACHHS MaCOBUX COIIAIbHUX IOCIIKEHb
TOYHO BiIOOPA3UTH II0 OCOOIHMBICTH PO3CENEHHS JIOAEH (NIPOXKMUBATH Ha
MEBHUX TEPUTOPISAX), BUKOPUCTOBYIOTD MAPUPYMHUL MEMOO.

INomyk pecrioHAEHTIB MapupymHum Memooom A03BOILIE TOUHO perpe-
3€HTYBaTH IPYITy JIIO/IEH, sika BUOIPKOBO JOCHIIKYETBCS, 338 O3HAKOIO Micysi
npodcusants 1 3a0e3MeUNTH HE3aleKHUIM Ta BUIAIKOBHH BiOIp pecIioH-
JICHTIB, PIBHOMIPHO PO3IOIUISIOYN HMOBIPHICTh MOTPAIUISIHHS 70 BHOIpKO-
BOI CYKYITHOCTI THX 3 MEUIKaHIIB, SIKi IPOKHBAIOTh y NEBHOMY TEPUTODI-
ATHHOMY TIOCEJICHHI.

Ha mepmmx eramax ruraHyBaHHS JOCHIDKEHHS JAOCHTITHUK BHOWpae Ha
TEepUTOPii, AKY JOCIIIKYE:

« wmicma (cenuwa), A€ y CBOIO 4epry BUOMpaE:

e patioHu, ic BUOUpAE:
o 8YIUYI.

Ha BimiOpaHux BynmuIsaX iHTEpB’ F0€P MPOKIIAIAE MAPUIpYm 3a IHCTPYKILis-
MH, BiIOMparoun:

o OVOuHKU,

e nio’i30u ta nogepxu (y BUNAJIKy 0OaraTOKBapTHPHHX Oy-
JIUHKIB);

o K8apmMupu;
. pecnoHoenmis.

PosrisiHeMo moKIamHoO, K npoKkaadaemvcs mapupym, To0TO Ky HO-
CIIZIOBHICTB Jiff HEOOXiTHO 3IHCHUTH 1HTEPB I0EPOBI JUIs TOrO, MO0 3HaM-
TH Ta BiJiOpaTH pecTOHJEHTIB Oe3rocepeHb0 BXKe Ha BimiOpaHiil Bymuii.

!!! 3ayBaxxuMo, 10 HA O[AHOMY
MAapLIPYTi MOKHA OIIMTATH He
Oiibire Hisk 12 pecrioHIeHTIB!
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3aeKHO BT KUTBKOCTI sKUTJIOBUX OYTHHKIB Ta THITY 3a0y10BH Mapuipym
MOKE TIPOKIIATATUCS:

. Ha OJHIH BYIUIII;
. Ha TIEeBHIN MIJSHIN BYJHUI;
. Ha JIEKUTBKOX ONM3BKUX MK COOOI0 BYIHIIAX (IO IEPETHHAIOTHCS).

Bupi3usaoTs Tpu THOHU 3a0yq0BU: 1) OaraToKBapTHpHI XHUTIOBI Oy-
JIMHKH; 2) OAHOKBAPTHPHI/MPUBATHI XKHUTIOBI OyAMHKY Ta 3) 3MIIIaHAN THIT
(baratokBapTHpHI OyIWHKM Ta OJHOKBApPTHPHI/IPUBATHI).

Ha o0witi eyauyi MapmpyT mpoKiIagaeThesi, SIKIIO:

o KITBKICTh 0araTOKBapTHPHUX >KUTIOBUX OyAWHKIB HE MEHINA, HiXk
KUTBKICTh PECTIOH/CHTIB, AKUX Tpeba OMUTaTH, TOMHOXKEHA Ha JIBa.
To6T0 axmo Tpeda onmrat 10 pecrmoHASHTIB, TO XUTIOBUX OyINHKIB
Mae Oyt He MeHIIe 20;

« abo gxmo mpu 3a0yxaiBai 2-ro Ta 3-TO THUMIB KUTBKICTh KHUTIOBUX
OyAMHKIB HE MEHINIA, HIK KUIBKICTh PECIIOHJIEHTIB, SIKUX Tpeba omu-
TaTH, MoMHOXeHa Ha 3. ToOTo ko Tpeba omuraty 10 pecrioH/IEHTIB,
TO KUTJIOBHX OynMHKIB Mae Oytu He MeHuie 30.

Ha oinsanyi éynuyi MapmpyT MpoKiIagaeTbes, SIKIIO BYJUIS € 3aHAITO
JIOBIOIO Ta TYCTO 3acesieHor. ToMy, y pa3i TOTpUMAaHHS THX CAMHUX BUMOT
3 KUTBKICTIO OYJWHKIB, IO 1 10 OOHi€i 8yauyi, MOKHA BHOUPATH OilAHKY
eyauyi. [y 3pydHOCTI MiApaxyHKy OyIMHKIB 3a3BHYail BUOMPAIOTH MiISIH-
Ky BiJl OJHOTO HepeXpecTs BYNHUIb A0 iHIIOTO.

Ha oOexinvrox eynuysx (axi nepemunaiomoscs Mise coborw abo 0OHa ne-
pexooums 6 iHuLy) MapuIpyT MPOKIANAETHCS, KO KUIBKICTh OYIMHKIB Ha
Hill MEHIIIa, HiX II¢ 3a3HAYCHO Y BUMOTAX JI0 OOHIET gyauyi.

[Ticns TOro sSIK TOYHO BU3HAYEHO, JIe CaMe MPOKIAJaTHMEThCs Maplil-
PYT, PO3TIISTHEMO, SIKMX 3aXOJiB Tpeba BXKHUTH Jai.

1. Bin6ip 6ynunky

Jus Bimbopy OyIOWHKIB HEOOXiTHO 3pOOHUTH MigPaxyHOK KPOKY 8i000-
py. “UucenpHukoM” OyAe KiNBKICTh XHUT/IOBHX OYAWHKIB Ha MapmipyTi (Bpa-
XOBYIOUH JXUTJIOBI OyIMHKH 3 JIpOOOBMMH HOMepamu, OyIUHKH 3 HOMEpa-
MU, 10 MIcTATh JiTepu (Hanpukian, 10A, 10b) Ta sxutnoBi kopmycu Oy-
JTUHKIB (Hanpukian, 0. 12, kopmyc 1; 6. 12, xopnyc 2)). ,,3HaMeHHUKOM™
CTaHe KUIBKICTh PECTIOHJICHTIB, SKUX Tpeba omurtatu. OTKe, KPOK BiIOOPY
JIOPIBHIOBATUME: ,,9MCEIBHHUK’ TIOJIINTH Ha ,,3HAMCHHUK . Binbip kutIIO-
BOTO OYyAMHKY 3/1HCHIOETHCS B MOPSAKY 301JIbIIEHHS HOMEPIB JKUTIOBHX
OyIWHKIB, TTOYMHAIOUN 3 OOKY BYJIHII 3 HEINAPHUMH HOMepamu. Komu Oy-
JTUHKY Ha HETTapHOMY OOIli 3aKiHYMIIKCS, IHTEPB I0ep MePeXOAUTh Ha 1HIITIHA
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0ix BynuIli (TTapHi HOMEPH) 1 TPOJOBXKYE BIIOIP y NPOTHIIEKHOMY Hanpsimi (y
MIOPSIIKY 3MEHIIeHHs] HoMepiB). Po3mounnaTu BinOip Tpeba 3 xkuTinoBoro 0y-
JIMHKY, SIKHH 32 CBOTM MTOPSIKOBUM HOMEPOM JIOPIBHIOE ITOJIOBHHI KPOKY. SIKIII0
BYJIHIIS OHOOIYHA, TO BIAMOBIIHO BiI01p 3MIHCHIOETHCS IO 3acelieHOMY 0OIT
BYJIHIIi, HE3aJIE)KHO Bijl TapHOCTI/HETapHOCTI HyMepaltii.

Sk kparie po3paxyBaTH, AKi came OyIuHKH Tpeda BiniOpaTh 10 BUXOIY Ha
MapipyT? s 1pOTO MPOIOHYEMO CKIIACTH BIIACHHWH CITMCOK OyIWHKIB Ha
BYJIHL 32 JOTIOMOTOI0 KapTH. SIKIO [ie BHABUTHCS HEMOXKIUBHM, TO CIIHCOK
CKJIaJa€ThCS BXKE Ha MapIIPYTi. Y BEPXHBOMY PAIKY CIIHICKY PO3MICTH HEeTIapHi
HOMEPH JKUTIIOBUX OYIMHKIB Y TIOPSIIKY 3017bIICHHS, @ Y HIDKHROMY — TIapHi
HOMEPH XHUTIOBUX OYIWHKIB y MOPAAKY 30UTbIIeHAA. TakuM YMHOM, CIIFICOK
BiI3€PKAINTD PO3TAIlyBaHHs KUTIOBHX OyIMHKIB Ha By uIii. [Ticis po3paxyH-
Ky KPOKY Bi10Opy OyJIHMHKIB Ta BU3HAUEHHS CTapPTOBOTO OYJMHKY JY)Ke JETKO
BCTaHOBUTH yci OyMHKH, sIKi Tpeba BiniOpaTH.

OTxe, cripoOy€eMO MPOUTIOCTPYBATH 1€ HA MPUKIai. Mu oTpuMaiy 3aB-
nmarHs orutath 10 peciornenTiB Ha Byt [lonyHrunil y cemi Srinaomy. Bus-
HAYMMO KiJIbKiCTh OyIMHKIB i KaTeropito 3a0ymnoBu. Ha Bynwmi [Tomyrnuniit 26
XKHUTIOBHX OIHOKBAPTUPHIX/TIPHBATHHX Ta 4 TPUIIOBEPXOBUX OYMHKH, KPIM TOTO
OyauHOK cinbpany (min Ne 5), axwif MU He BpaxoByeMO, — OTKe BChOT0 30 KHT-
J0BUX OyIuHKIB. TakiM YHMHOM, HACTYITHHH €Tall — BU3HAYEHHS KPOKY BilOOpy
O6ymuuky. Kpok cranoButnme 3 (30:10=3). Binbip OynuHaKy Tpeda mounHaTH 3 2-
T0 JKUTIOBOTO OyIMHKY (3:2=1,5=2).

Ham crimcox BurmsigaTuMme Tax:

v 4 v 4 v

Nel [ Ne3 | Ne7 | Ne7A | Ne9 | Ne9A | Nell | Nel3 | Nel5 | Nel7 | Nel7 | Nel9 | Ne21 | Ne23 | Ne25

Ne2 | Ned | Ne8 | NelO | Nel2 | Nel4 | Nel6 | Nel8 | Ne20 | Ne22 | Noe24 | Ne26 [ No28 | Ne30 | Ne32

CrpinoukamMu 300pa’keHO HAPSMOK pyXxy (—), a raioukamMu HoMepH Oy-
JIMHKIB, sIKi Tpe6a Biniopatu (V).

[Mounnaemo 3 Oyanuky Ne 3 mo ByJnuIll 3 HEMAapHOIO HyMepali€ro B
HanpsAMKy 30inbIIeHHs, 3 HUM Ne 9 i Tak mani go Oyamuky Ne 23, morim
Mepexo MO Ha 1HIIMK OiK BYJHI W MOYMHAEMO PYyX Yy MPOTHIISKHUH OiK 3
No 30, mami Ne 24 i T. ;.
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3ayBayKMMO, SIKII0 B OyIMHKY MEHII HiX 99 KBapTHp, TO MOKHA Bi1iOpaTh
TINBKK 1-TO pecnoHzeHTa. SIKIO KidbKICTh KBapTHP y OyJMHKY Olnblia
Hik 100 KBapTHp, TO MOKHA BifiOpaTH 2-X PECIOHJEHTIB, ajie 000B’sI3-
KOBO 3 pi3HMX mix i3aiB. SIkmo y 6ararokBaptupHomy (monax 100 xBap-
THp) OYOUHKY 00uH T 131, TO MOXHA BiiOpaTH 2-X pECIOHIEHTIB, ane
3 pi3HHUX MMOBEPXiB (AMB. HUKYE)

2. Bin6ip min’i3ay, moBepxy Ta KBApTHPHU B OyAMHKY

Pyxatounch 3a MapmpyToM y 3a3HaueHiil BUIIIE TOCTITOBHOCTI i BigOu-
parour KUTJIOBI OyTMHKY 32 BU3HAUEHUM KPOKOM, IHTEPB IOE€POBi Y BHUIIA]-
Ky 3a0ynoBu 0araTomoBepXoBHMH OyJIWHKaMH HEOOXiZHO 4epryBaTH IO-
9aTOK BimOopy mix’i37iB, MOBEpPXiB Ta KBAPTHP Y KOXKHOMY BimiOpaHoMy
JKUTIIOBOMY OyIHHKOBI.

lono nio’i30is. SIxkmo y mepmoMy OyAWHKY iHTEPB’IOEp MOYMHAE 3
MepIIoro mia i3y, To B APYroMy HeoOXiJHO pPO3IOYMHATH 3 2-T0, Y TPEThO-
My — 3 3-ro. Skmio B OyIuHKY i’ i3/1iB MeHIIE HiX Tpeba Il MPOAOBKCHHS
YepryBaHHs Mia i311iB, TO 3HOBY pO3MOYMHAEMO 3 1-To mixg’i3my. Y BHMAAKY
konmn y Oynanuky noHax 100 xBapTup, MokHa BimiOpatn 2-X pecHOHAEHTIB
(arme 3a mpaBMIIOM 00OB’SI3KOBO 3 PI3HMX IiJ {3/1B), @ KOJIH 3a YEPTO0 BHIIA-
Jla€ OCTaHHIN Mix 31, Tpeba po3modnHaTH BimOip 3 mepmoro mim’i3my.

CrocoBHO nosepxig. Y BuOpaHoMy OyIMHKY HEOOXiTHO BUOKPEMHUTH 3
KaTeropii moBepxiB: ,,HWXKHI”, ,,cepeani” Ta “BepxHi”. s mporo Tpeda
MOJIUIATH KUTBKICTh TIOBepXiB Ha 3. Hampukian, skmo B OyauHKy 9 10-
BEpXiB, TO OBEPXHU 3 1-T0 1Mo 3-i BBOXKAIOTHCS ,,HIOKYUMU, 3 4-T0 110 6-1 —
,»CepeIHIMU”, 3 7-ro mo 9-ii — ,,BepxHiMU".

VY mepmomy BuOpaHoMy 0araTomoBEepXOBOMY OyAWHKY IHTEpPB I0ep
MMOYMHAE BIIOMpPATH KBAPTHPH 3 HIDKIOTO MOBEPXY KaTeropii ,,HWXKHI”, Yy
Ipyromy OyawHKY abo mix’i3ai, y pasi skmo B OyIWHKY MOKHa BimiOpaTw
2-X PECIOHJAEHTIB — 3 HIDKYOTO KaTeropii ,,cepenHi”’, a TpeThOTO0 PECIOH-
JIeHTa BimOWpae 3 HIDKYMX MOBEPXiB KaTeropii ,,BepXHi”; HeTBEPTOTO — Ha
HACTYIHOMY TIOBEpCi 3a BHCOTOIO 3 KaTeropil ,,HIKHI” 1 Tak Jaii, KOKHOTO
pasy JOTPUMYIOUMCH NPHHIHITY ,,KO)KHOT'O HACTYITHOTO pa3y BHIE Ha KaTe-
rOpil0 Ta Ha MOBEpX BHUILE”.

Keéapmupu. TlinasBmmcs Ha oOpaHuil moBepx (BIAMOBIZHO 10O IOTIe-
penHIX BUMOT IIOJ0 YepryBaHHs IOBEPXiB) MEPIIOro OyIWHKY, MEPIIOro
pecroHIeHTa 000B’I3KOBO OOHMPAIOTh 3 KpaifHbOi 31iBa KBapTHPH, APYTO-
ro — 3 HACTYIIHOI 32 TOJMHHUKOBOIO CTPUIKOI0 KBapTUPU HA BHOPaHOMY B
IpOMYy OyAWHKY TIOBEpCi, TPEThOTO — Yy TpeTiit 1 Tak mami. HacTymHuid, oc-
TaHHIN KpoK — BiAOip pecmoHAeHTa y KBapTHPI.
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3. Bin6ip pecnongenta

IcHye nexinbka HaOIIBIIT MOIIMPEHUX CIIOCO01B BiIOOPY PECTIOH/ICHTIB Y
KBapTHpi: 1) 3a kéomHorw kapmxoio (He0OXiTHO BUOpATH 3 MEIIKaHIIIB KBApTH-
pH 0co0y 3 BU3HAYEHUMH COLIANBHO-IeMOrpad)iYHUMH O3HaKaMH (3a3BHYai
1le BU3HAYECHUH BiK, CTaTh, OCBITA); 2) 3a damoio Hapooddcenns (BUONPAETHCS
oco0a 3 TTOBHOJTITHIX MEIIKAHIIiB KBAPTHUPH 3 HAKOIIIKIOIO JI0 BI3UTY IHTEPB 10-
epa aToI0 HapO/KeHH:A); 3) 3a nesHuM kpokom (3a BiIIIOBITHUMH IPaBUIIAMHU
CKJTAZA€THCS CITUCOK TIOBHOJIITHIX MEIIKAHIIIB KBAPTHPH Ta BHOMPAETHCS 32 BH3-
HaYeHUM KPOKOM 3i CITUCKYy 0co0a); 4) 3a kapmxor (mabauyero) Kiwa, sixa
9aCcTO BUKOPHUCTOBYETHCS TS BiOOPY PECTIOHICHTIB Ii/T 9ac JOCHTIKEeHb 0-
Morocmonapets. [lepmroro mieto i3 3acTocyBaHHAM KapTku Kima € ckiraganas
(3a BU3HAYEHNMH [TPABUIIAMH) CITHCKY ITOBHOJITHIX WIEHIB ciM’T (qomorocmo-
JapcTBa) y BUOpanii kBaptupi. HactymHa ntist — BinOip 31 CKJIaIeHOTO CIIUCKY
JIOMOT'OCIIO/IapCTBA PECHIOHIeHTa 3a joromororo kapTku Kima. Kaprka Kirra —
1e TabauIs, e y MepIIoMy psAKY (110 TOPU30HTANll) HaBeJIeHO HU3KY YHCel,
IO Bi/ITOB1IA€ MOXJIUBIH YUCENBFHOCTI JIFOMIEH, SIKi MEIIKAIOTh B OJTHOMY JTOMO-
rocriozapctsi (Bix 1 10 6 (i OinbIe) ocib), a B IepiomMy CTOBITYHKY (IO BEPTH-
KaJIi) HaBegeHui psx ancen (Bix 1 mo 10), 1o BiAmoBigae HOPSIKOBOMY HOMEPY
pecrioneHTa. TakiuM YUHOM, PSJIOK Ta CTOBITYHMK YTBOPIOIOTH TAOMHIIIO, B SIKii
3a MEBHUM JIOT1YHUM IPUHIIAIIOM PO3MIITyfoThes yncia (Big 1 1o 6). Yucno B
KimuHyi Ha TIepeTHHI (CTOBITYMKA 3 YUCIIOM, IO BiJTIOBIa€ KITBKOCTI YICHIB
JOMOTOCIIOAAPCTBA, 3 PSKOM, IO BiJIIOBIIA€ OPSAAKOBOMY HOMEPY PECIIOH-
JIEHTa) € HOMEPOM 0co0H, sIKy Tpeba BifiOpaTH 31 CKJIaIeHOTO CIIMCKY YJICHIB
JIOMOT'OCTIO/IapCTBA.

Kpim Toro € #1 iH1111 crIocoOu BiIOOPY PECTIOHAEHTIB y KBapTHPI, aje yepe3
Te, IO 1X JyXe PiIKO BUKOPHCTOBYIOTH Y TOCIIDKEHHSX, Y [IbOMY ITOCIOHUKY
He OyzieMo X OKpeMO pO3IIIsAaTH.

Y HacTyITHOMY PO3iNi JOKJIAIHIIIE PO3MITHEMO HAHOIIBII TOMINPEHNH
THUT BifOOpy PECHIOHICHTA y KBAPTUPI 32 KBOMHOI KAPMKOIO.

3ayBaXiMo, y pa3i AKII0 HE BAAIOCS BiiOpaTH Ta OMMTATH Ha MapUIPyTi
HeoOXiTHY KUTbKICTh PECTIOH/ICHTIB Yepe3 IX HeI0CSHKHICTD, HE0OXiHO POIOB-
JKUTH TTOLTYKH PECTIOHAEHTIB Ha iHIIiH Bynuii (OMu3bKii 10 mepiioi Byuii),
TIoTIepeTHBO TIepepaxyBaBIIN KPOK BiOOpy craproBoro OynmHKYy. Skimro, Ha-
npukitaz, Ha Bynuii [lomyHndHii Mu onutany 7 pecroHAEHTIB 1 3aIMIIAIOCS
onuTatH e 3, To HeoOXiHO nepeiTH Ha Bynuiio CyHHYHY, 1€ pO3TaIlloBaHO
19 XUTIOBHX OJHOKBAPTHPHUX/TIpUBaTHUX OynuHKiB. Kpok Binbopy — 6
(19:3=6,3»6).01xe, mounHAEMO Bi0ip 3 3-T0 32 MOPSAAKOM OYIUHKY, 3 HeTap-
HOTO 3a HyMepailli€ero 00Ky BYJIHIII i JjaJli 32 ONMCAHUMH BHUIIIE TPaBUIIAMH.
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3a JJ0NOMOT 010 MapUIpyTHOT'O METOAY MU TIOCTYIIOBO BiliOpay 3a BH3-
Ha4Ye€HNMH BHIIIE TIPaBUIIaMu OyMHKH, 111 1311, TIOBEPXH Ta KBapTHUPY, 1€, MOXK-
JIMBO, MEIIIKa€ Hall MOTeHIIHNI pecrioHeHT. [locTae 3anuTaHHs: IKUM YH-
HOM 3/1iHCHIOETBCS BiIO1p pecTioHAeHTIB Oe3mocepeinbo y kBapTupi? Haituac-
Tillle TOTeHIIHHI PECTIOHIEHTH BiIOMPAIOTECS 32 KBOMHOW KAPMKOI0, A60 3a
00NOMO2010 K6OMHO20 MEMOOY.

KBoTHa kapTka (abo keomHe 3a80anHa) — ClieIliabHa TaOIUIL, Je 3a-
3HAaYEHO, 3 SIKUMHU COIlialbHO-AeMOTrpadiuHIMU XapaKTEePUCTUKAMH 1 AKY
came KiTbKiCTh pPeCHOHISHTIB HeoOXiTHO BigiOpaTH iHTEPB IOEPOBI.

HasBa kBoTHOI KapTKU MOXOJUTH Bi[l aHTIHCLKOT0 CIIOBA quarter,
sIK€ O3Hada€ 4YBCPThb abo HO}IiJ’II/ITI/I Ha 4YOTHPHU.

PosrnstHeMo 3acTocyBaHHS IPUHIUIY KBOT Y TMOBCSKICHHOMY JKHTTI.
Hanpuknan, rocnoguus, INIaHYIOYM 3aKyIIiBJIIO IPOXYKTIB, PO3paXxoBye
Tak: Tpeda kynutu 10 Kimorpamis pisHHX Kpym (IpH4oMy 3 HUX 4 KT Tpeda-
HO{, 2 KT BiBCSHOI, 3 KT prcoBoi Kpynu Ta | Kr mmmoHa). Ko mi po3paxyH-
KM TOCHOJMHI 0(OPMHUTH y BHUTIAAI KBOTHOI KapTKH, TO OTPHMAEMO:

KBoTHe 3aBnanns
Tocnomuni Ayt 3aKymiBJI Kpyn

Kpyna Kr
I'peuana 4
Biscsna 2
Pucosa 3
Tlwono 1
Ycboro 10

[TprHIMIT KBOT Y4acTo 3aCTOCOBYETHCS B Pi3HUX cdepax xutTs. Hanpu-
KJIaJ, JesKi KpaiHd BCTAHOBIIOIOTh €KOHOMIYHI KBOTH Ha BBi3 NIEBHHX BHUIIB
ToBapiB 3 iHmOI Kpaiau. Tak, Pocis BcTaHOBMIIa KBOTY Ha BBi3 yKPaiHCHKOTO
ykpy Jume 600 tuc. ToHH (Oibie YipaiHa eKCIOpTyBaTH HE Mae IpaBa).

[ToniOHe 3HaueHHS Mae TepMiH “KBOTA” Mij Yac MPOBEIECHHS BUOIpKO-
BUX COIIOJIOTIYHUX JIOCITIJDKEHb OTHOHMEHHUM MeTozoM. CrlovaTKy DOciiji-
HHUK PO3paxoBYyeE colialbHO-AeMorpadiuyHi KBOTH Ha THX, KOTo HEOOXiTHO
OTHUTATH 13 JOCHIIKyBaHOI CYKYIHOCTI Jf0Jieii, TOOTO pO3paxoBYeThCS,
CKIJIBKM Ta KOoro caMe Tpeba B3araii BifgiOpatu. Po3paxyHKH JociiiHUKa
3IMCHIOIOTBCS 38 JaHUMH O(DIIiIfHOT CTaTHCTHKH.

Haifvacrime o3HaKamy, 3a SIKUMH BH3HA4YalOThCs KBOTH, € GiK, CMAMb,
oceima. Takuii BUOip He BUNIAIKOBHUIL, 00 came BiJ IIMX O3HAK HAWOUIBIIO0
MIpOIO 3ajeXaTh JYMKH, OISO, Mpii, CIIOCIO XUTTS JFOIeH.

Jani nociiHUK po3paxoBye KBOTHI KapTKH (3aBJaHHS) JUIS KOXKHOT'O
iHTepB’roepa. KoowcHuil inmeps ioep ompumye oKpeme K8OmHe 3A80aHHSI.
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., Hagammaoicennss” 6 keomuomy 3a80auni po3nodineti pisnomipro. Taxum
YUHOM KOJICHUL IHMEPE 10ep OMPUMYE 00HAKOBE 3a CKAAOHICTNIO KBOMHE 306~
OawHs 3 6i0O0PY pecnoHOeHmis.

IcHye nBa BHIM KBOTHUX KapTOK: 1) i3 36 ‘a3anumu (o nepemunaromuscsi)
12) He38 A3aHuMU KGOMAMU.

PosrnstHeMo k6omuy kapmky i3 36 A3aHUMU KGOMAMU.

3pa3ok KBOTHOI KAPTKH i3 3B’I3aHMMH KBOTAMHU (CTATTIO TA BIKOM)

Ycboro
2

-
=
z
=

Bik Yous1oBiku
18-24 0
25-29
30-39
4049
50-54
55-59
6069
Yceboro

PIRPININN(F-

=R
ook |kikik|lon

11

Kaprka ckamaeTses 3 mepeTrHy ABOX O3HAK: CTaTi Ta BiKy (BiKOBi iHTepBa-
7). SIKIII0 TOKITaHiIe, TO BUAHO — YCHOTO I ONUTYBaHHS HEOOX1IHO BiiOpaTH
5 4oJoBiKiB Ta 6 XiHOK — pa3oM 11 pecrioHzeHTIB (ocTaHHiH psANOK). 3 HUX
NoTpiOHO BiiOpaT 1BOX KIHOK BiKoM BiJ 18 10 24 pokiB (mepeTuH 2-1o psaka i
3-1 KOJIOHKH ), OTHOT'O YOJIOBiKa BiKOM BiJ] 25 10 29 pokiB (3-H ps/I0K, 2-a KOJIOH-
Ka), OIHOTO YOJIOBIKA Ta OIHY *iHKY BikoM Bif 30 10 39, 1o oqHOMY YONIOBIKOB1
1110 OJTHIH iHII BikoM Bix 40 10 49 ta Bix 50 10 54, ofHY XKIHKY BIKOM Bij 55 10
59 i ogHOTO YOJIOBiKa BiKOM Bij 60 10 69 POKIB.

Buxonyioun 3aBnaHHs, 00 HE PO3NOPOLIYBATH yBary Ta B LLJIOMY MO-
JETIIHTH POOOTY, 3aIIOBHEHI KBOTH PEKOMEHIYETHCS 3aKPECITIOBATH, a TAKOXK
000B’I3KOBO TIEPEBIPATH MPABUIHHICTS BUKOHAHHS KBOT.

Tenep po3mIsHEMO KapTKy 3 HE3B SI3aHUMU KBOTaMH.
pp PTKY

3pa30Kk KBOTHOI KapTKH 3 HE3B sI3aHUMH KBOTaMH (BIK, CTaTh)

Bix Ycboro
18-24 2 1)1 - -1 -
25-29 1 1|- - -]-
30-39 2 1)1 - -1 -
40-49 2 1)1 - -]-
50-54 2 1)1 - -1 -
55-59 1 1|- - -]-
6069 1 1]- - - |-
Y nigcymKy 11
Crartb Yenoro
Yorogiua 5 alafafafal-T-T-T-T-T-]
JKinoua 6 plafafafafal-]-]-[-]-
Y nigcymKy 11
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[puHIUIT pOOOTH 3 KAPMKOIO 3 HE38 A3AHUMU KEOMAaMU TaKHH: 3 BiTOOPOM
PECIIOH/ICHTIB 3a IEBHUMH O3HAKaMH HEOOXI1THO 3aKPECITFOBATH 3aII0OBHEHI KBOTH,
1 OTXKe, KOJIO PECIIOH/ICHTIB, SIKMX HEOOXiIHO BiIOpaTH, IIOCTYIIOBO 3BYKYEThCSL.
Hanpuknan, nepumm BiniOpaHnM pecrionieHToM Oyna aisanHa 19 pokis. Tomy
Tpeba 3aKPECIUTH Y TAOIHII OJIIHUIIIO B PANKY “KIHOYA” Ta OJMHHMITO Y PIIKY
“18-24”. Tak camo, 3 BiZOOPOM HAIIIMX PECIOHJICHTIB, 3 TICBHUMH BiKOBIMH Ta
CTaTEeBUMH O3HAKAMHF, POOUMO BIIMOBITHI TO3HAYKY B KBOTHIH KapTIli (3aIIOBHIOE-
MO KBOTH). 3aKPECITIOEMO OJIFHHII HATIPOTH THUX BJIACTHBOCTEH (BIiK Ta CTATh), IKHM
BIINIOBIATOTH BifiOpaHi peCcOHIeHTH, 1 Ko Tpeba Oyze BiaiOpari 0CTaHHBOTO
PECIIOHIeHTa, MaTHIMEMO JIMIIE ABi HE 3aKpeciIeHi OAMHHII — OTHA I XapaKTepH-
CTHKH BiKY T4 OJTHa — CTaTi.

I[OTpl/lMaHHﬂ 3aJaHUX KBOT

Jy>ke BaXITMBHI MOMEHT JUTsl 320€3MeUeHHS HAJIXKHOT TKOCTI pOOOTH iHTEp-
B’10oepa — TOYHO JOTPUMYBATHCS KBOT BiIOOPY, 110 BU3HAYEH1 KBOTHOIO KapT-
KOIO (3aBIaHHSIM).

Bix Toro, HacCKiIbKM TOYHO Oyzie TOTpUMaHE KBOTHE 3aB/IAHHS, 3aJIeKUTh
xapakTep 310panoi iHpopMmallii, a oTxKe i olliHKa poOOTH IHTEPB 10€pa.

Y pasi 3aMiHU OfIHi€T KBOTH Ha IHIITY, HCO0X1THO 000B’13KOBO TIOBIIOMHTH
Opuranupa (cynepsaiizepa) mpo 3aMiHy, o Oyina 3/iiicHeHa, i (!) Hi B sikoMmy
Pa3si He MOKHA NTePEeKPYIYBATH (,, IiATAHATH Ii/I KBOTY) XapaKTEPHCTUKH Pec-
nonzeHTa. lle € HaBMHCHOIO anbendikalieo, 1 B pa3i BUSBIEHHS MOJIOHIX
(akxTiB 111 9ac nepeBipku poOOTH IHTEPB 10ePiB TaKi aHKETH BBAYKAIOTHCS He-
JUMCHUMH.

KouTposbHe 3aB1aHHs (03HAKA)

IHOx1 pa3oM 3 KBOTaMu JuIs BiOOpY, IKi BUMararoTh CyBOpOTo I0TpUMaH-
HSl, CTABUTBCSI KOHMPOIbHE 3a60anHs (03HAKa), TOTPUMAHHS SIKOTO il 4ac
BIiIOOPY € He dyoice MOYHUM.

KoHTposnpHe 3aBIaHHS BUKOPHUCTOBYETHCS, 100 3am00IrTH BiOOpY OKpe-
MHX KaTeropiil HaceJeHHs OJHUM IHTEpB’I0epOM (HAIPHKIIAJI, 0Ci0 TibKH 3
BUIILIOIO OCBITOIO 200, HABIAKH, TUIBKH i3 cepeiHboI0). ToOTO KOHTpONIEHE 3aB-
JIaHHS 3acTepirae iHTepB’0epa Bil MOXIMBOCTI a00 OakxaHHS BiniOpaTH pec-
MOHJICHTIB OKPEMOT KaTeropii.

KoHTposbHe 3aB1aHHs 330BHI Ma€ TaKUi caMU il BUTJIA, SIK 1 KBOTHE.

3pa3ok KOHTPOJIBLHOIO 3aBJaHHsI (0CBiTA)

OcsiTa

Cepennst 3
CepeHsi crieniaibHa 3
Buma 5
Ycboro 11
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Aute Ha BIIMiHY BiJ{ KBOTHOTO 3aB/IaHHSI, JOTPUMAHHS KOHTPOJIBHOT 03HAKU
Moke OyTH He TakuM TouHuM. HeBemnuki po30ixkHOoCTi (10 15% Bix 3arampHOT
KIUTBKOCTI PECIIOH/ICHTIB, SIKHX Tpeba BiiOpaTH) 3 KOHTPOJIBHOIO 03HAKOIO TIPH-
mycTiMi, a Benuki (16% i BuIe BiJ| 3aranbHOi KUIBKOCTI PECIIOH/ICHTIB, 110 Tpeda
BifiOparn) — He OaxxaHi. PO3IyIsTHEMO MPUHIMIT TOTPUMAHHS KOHTPOJIBHOT 03-
HaK{ Ha IPUKJIaIi:

Ocsita 3ap1anns BuxoHnanast BuxkoHnanast
3aBaaHusa Ne 1 3aBaaHHsA Ne 2
Cepenns 3 2 1
Cepennsi crieriaibHa 3 3 1
Buma 5 6 9
Ycboro 11 11 11

BuxoHaHHS KOHTpOJBHOTO 3aBHaHHs Ne | mpuitHsaTHE, 60 PO30IKHICTH
Ha OJIHOTO PECHOHICHTAa MOPIBHSHO i3 3aBJaHHSAM CTaHOBUTH MeHIe 15%
BiJ 3arajpHOi KUTBKOCTI PECHOHIEHTIB, AKuX Tpeba ommratn. BukoHaHHS
3apmaHHs No 2 HE NMPHUHHATHE, OCKITBKH PO301KHOCTI 3 KOHTPONBHUM 3aB-
JTAaHHSM Ha 3 0ocoOM (BHILA OCBIT@) CTAHOBISTH MPUOIH3HO 27% 3aranbHOi
KUJIBKOCTI PECIOHICHTIB, SIKUX Tpebda OMUTaTH.

HactynmHuM cyTTEBUM acHeKTOM Il 4ac MPOBEAEHHS COLIAIBHHUX J10-
CIIIJDKEHb € TOIIYK Ta BiJ0Ip PECIOHAEHTIB 3 MEBHUMH O3HAKaMH, IO €
BaXJIMBUMH 3 TOTJLIAY LiJIEH JOCIIHKEHHS.

I'pyna abo rpymnm ocib, SKi BiANOBIZAIOTH 3a MEBHUMHU BaKIMBUMH
O3HAKaMHM UM JIOCIiKEHHS, MalOTh Ha3BY HiTbOBUX.

Hanpuknan, SKIo MpOBOAWTHCS COIiadbHE MOCITIIKEHHS SBUINA TPY-
JIOBOI MIrpariii, T0 yi1b080w 2pynor NOCIIHKEHHS € TPYIOBI MITpaHTH.

Takum 9UHOM, MiJ] Yac IOCTIIKCHHS SKUXOCh I[UTOBUX KaTEropii
HACCJICHHS MOXXYTh BUKOPHCTOBYBATHCS CIICIialIbHI CXEMH MOIIYKY Ta
BiIOOPY PECIIOHJICHTIB.

OpHuM i3 coco0iB MONTYKY Ta BiZOOPY PEeCHOHACHTIB 3 MITBOBUX TPYTI
€ TIOIIYK Ta BiAOip pecIOHAEHTIB y Mmicysax, e BOHNU OE3IOCepeHbO Tepe-
OyBaroTh a60 MOXYTh IepebyBaTH (HaIpUKIAl, JiKapiB 3a MicieM pobotu
i 9ac BUBYEHHS CTaBJIEHHS JIKapiB O MEBHOTO JIKapCHKOTO Ipemapa-
Ty), abo momyk Ta BifOip y micysax, SKi BIABIIYIOTH NOTEHIIHHI pECIOH-
JIEHTH (HarpuKia] OLTd MPOJYKTOBHX MarasuHiB y pasi JOCHIPKEHHS CIIO-
JKUBAHHS MPOAYKTOBUX TOBapiB) abo Oins BHOOpYMX HiNBHHIG (IOCTiA-
JKEHHS BHOODIB).

Hampuknan, minx gac corionorivnoro mociimkenus “Exit Poll” omu-
TyBaHHS BUOOPIIiB 3/1iHCHIOBAIOCS MPH BUXOi 3 BUOOPUHX AITFHUID y JCHD
BrOOpiB. OCKIIBKY MITEOBOIO TPYTOIO TOCTIIKEHHS OyIu 0coOH, 10 B3SIIH
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y4JacTb y BUOOpax, TO HOIIYK i BiOip PEeCIIOH/ICHTIB 3iiCHIOBaBCs Oe3noce-
peaHbo 011t BHOOpUHX TUTEHAL. [IpoTsaroM aHs (y BU3HAaUSHI MPOMIXKKH Yacy)
3 IIEBHOIO MTOCJIIOBHICTIO (KPOKOM Bi1OOpY) iHTEpB f0epH BigOHpaiu ocio, ski
BUXOJMIIU 3 BUOOPUUX JIUTBHULIB.

HaiinpocTinioro cxemoro Bi100py NMpeICTaBHUKIB [ITLOBHUX IPYTI € CXEMH,
SIK1 BAKOPUCTOBYIOTBCS 1T 4aC MACOBUX COIIOJIOTIYHUX JOCTIIKEHB, 30KpeMa
crneniaibHi 3anumanHs 014 8i0bopy pecnonoenmie (a00 CKpUHIHTOBI 3aITUTaH-
H#1), IIIO MICTATHCS B aHKETAX Ha MOYaTKy. SIKII0 peCIIOHACHT ,,TIPOXOANTE” 3a-
numanHs 8i0bopy, TOOTO 0OMpae BapiaHTH BiIMOBIi e, AKi 3acBixgaTs Horo(ii)
HAJICXKHICTB JI0 YiNb0680i epynu, TO 3 HUM (HEI0) IPOBOIUTHCS BCE 1HTEPB 0.
SIK1mIo pecrnoHaeHT He ,,IPOXOAUTE BiAOOPY, TO Maii HOTo OMUTYBaTH HENO-
LUIBHO.

[HOXI /U151 MONIYKY PECIIOH/ACHTIB 3 IITLOBOI TPYIH iIHTEPB I0OEPOBI JOBO-
JUTHCS CKOPUCTATHCS TOTIOMOTOXO 1HIITUX 0Ci0 (€KCIepTiB), sIKi, MOXKITUBO, BO-
JIONIFOTH 1H(OpMAIIi€lo PO HiNBOBY rpyIry. Excriepramu as1s MOIIyKy pecroH-
JIEHTIB 3 IUJTLOBOI TPy MOXKYTh OYTH SIK 0(irlifiHi 0cOOH (TIpaIliBHIKH Pi3HUX
JIepKaBHUX Ta HEAEep)KaBHUX yCTaHOB, SKMM Bioma iH(popMaris mpo mpen-
CTaBHHKIB IJTbOBOI IPYTHN), TaK i IepeCciuHi rpoMaasHu. 3BepTaHHS 110 JOTIO-
MOTY JI0 €KCIIEPTiB IO3BOJISIE B CTHCIIMI TEPMiH 3MIHCHUTH MOITYK Ta OIIUTYBaH-
HS TIPEICTAaBHUKIB IITHOBUX KaTETOPii HACETCHHS.

Hanpukinaz, iz yac npoBeieHHs BCEYKPaTHCHKOTO JOCHiKeHHS “OnuTy-
BaHHS OKPEMHX KaTeropiii ciMel” onuTyBaJIHCs PEJACTaBHUKHU 0araToaiTHIX
cimeld. OCKIUIbKY IIMX KaTeropiil ciMei He yxe 0arato, BUIMAIKOBHH MOIIYK
TaKUX PECIIOHJICHTIB NOTpeOyBaB HeaOMsKUX BUTpAT yacy. ToMy Al HOIIyKY
OararomiTHUX CiMel IHTEpB T0epH 3BEPHYIIHCSI 0 NPAIIBHHKIB PAfOHHUX BIIILTIB
COILiaIbHOT JOTIOMOTH, III0 J03BOJMIIO B CTHCII CTPOKH IPOBECTH IMOILIYK Ta
ONIUTYBAHHS PECIIOHAEHTIB.

e ogHNM YaCcTO BKUBAHUM CIIOCOOOM ITOIITYKY IIPEICTaBHHUKIB IITHOBUX
TPYII € Memoo “crizo60i Kyni”. BiH BUKOPHCTOBY€ETHCS i1 9ac MONIyKY Ipes-
CTaBHUKIB IIIJILOBHUX TPYTIL, SKUX BOKKO 3HAUTH 3BHYafHIM criocoOoM. I1pu po-
MY JIy’Ke BayKJIMBOIO € iH(OpMAILisl PO Te, 1110 WISHH IIi€l IpyNu 3HAHOMI Mix
c000¥10, 200 TICHO CIUIKYIOThCS, 00 3HAIOTH, TKUM YHHOM MOXHA BIJIIyKaTH
TIPEJICTaBHUKIB JJOCTIPKYBaHUX TPYTI.

CBOI0 Ha3By METOJI OTPHMAB uepe3 Te, M0 CIociO HOro peaizarlii 330BHi
ITy’Ke HaraJlye JIIUIeHHS CHIroBHKa. KOpHUCTYIOUICh METOJIOM ,,CHITOBOI KyIi”,
iHTEpB’I0€p PO3MOYMHAE TTOUTYK 3 OJHOTO MPEICTaBHUKA (CTAPTOBOIO) IIJIHO-
BOI IpYIIH, BCTAHOBHBIIM 3 HUM (HEI0) KOHTAKT, I3HAETHCA MO IHIINX WICHIB,
a BiJf HUX — PO MOXKJIMBICTB 3B’A3aTHC 1€ 3 IHIINMH WICHAMH IIJIOBOI Ipy-
nH. TakuM YHHOM, OCTYIIOBO PO3LIMPIOETHCS KOJIO MOXKIIMBHX KOHTAKTIB (II0-
IIyKY Ta BiIOOPY PECTIOHAEHTIB), TOOTO CIPAIILOBYE METO ,,CHITOBOT KyITi™.
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PosrnstHemMo pearizanito MeTony ,,CHIroBoi Kyii” Ha HPUKJIAAL 3 KHUTTS.
[MpurycrimMo, 1o HeoOXiaHO 310paTH OAHOKIIACHUKIB Ha MIKUIBEHY 3yCTpid 3 IPH-
BOJy PIYHUII 3aKIHUCHHS TIKOJH. AJie HaM HE B1IOMi aIpeCH KOXKHOTO OJTHO-
KJIaCHHKa, aJpKe MUHYB 4ac, 0araro XTo 3MiHHUB Miclle TPOXKMBAaHHS, Y KOTOCh
He OyJ0 paHimie Tenedony, a 3apas €, aje He BiJOMUIl HOMep, BUHHUKIIU 1HIII
Oap’epwm, 110 3aBaXKAIOTh 3B’ s13aTHcs HanpsaMy. [Ipore € HoMepu TenedoHiB Ta
aJIpecH JIEKOTo 3 ONHOKIACHUKIB. ToMy MU Tene()oHyeMO 1M, 3aIPOITyeEMO Ha
3yCTpi¥ Ta MPOCHMO 3aIPOCUTH Ha 3yCTPid THX OAHOKIACHUKIB, KOOPIWHATH
SIKMX BiJIOMI iM, ajie He Bi/IOMi HaM, Ta, B CBOIO YEPry, HaICHIIATH 3aIPOIICHHS
JIaNi 110 JIAHITIOKKY. Y TakKii crmocid MM MOXXKeMO 3alpOCHTH MaKCHMAaIbHY
KUTBKICTB HAIIMNX OTHOKJIACHHKIB.

A Temep mpo 3aCTOCYyBaHHS METOAY ,,CHITOBOI KyJli” B COIIOJNIOTIUHHX 1
COLITBHUX JOCIIDKeHHIX. Harpukina, mig 4ac 1ocipKeHHsT PUHKY CIIOPTHB-
HO-037I0POBYHX ITOCITYT JJIsl ONUTYBAaHHS 3aMOKHHUX BiJ[BilyBauiB CIIOPTHBHO-
03JI0pOBUMX 3aKiafiB ((piTHeC-KIIyOiB) IHTEPB I0Ep HAJIaroXKyBaB KOHTAKT 3
BiJ[BiTyBaueM OLJIsI TOPOTOTrO CIIOPTUBHO-03I0POBYOT0 3aKIIa Ty, PO3IIOBIIAB PO
METY OITUTYBaHHS Ta O3HAHOMITIOBAB 13 3aITUTAHHIMU aHKeTH. SIKII0 BiABiTY-
BaY IIOTOJKYBABCS B3STH y4acTh B ONUTYBAaHHI, TO 3 HUM(HEI0) IPOBOJUTHCS
1HTEpPB 10 1 iCIIs HI0TO0 3aBEpIICHHS POCHIIA TOPEKOMEH TyBaTH KOTOCH 13 CBOIX
3HaHOMUX, SIKi T€X BiABIIYIOTH W 03JOPOBYHIL IICHTP 1 MOTOIMIINCS O B3SITH
y9acTh B ONUTYBaHHI. Y pa3i 3TOH BiABiAyBada HagaTH iHQopMario (KOHTaKT-
HUM TenedoH) Ipo cBOiX 3HAOMHX a00 MO3HAHOMUTH IHTEpPB 10epa 3 HUMH (115
iH(opMaris ikcyBanacs) JOMOBISUIUCS PO Yac, MOKIIUBICTB 3yCTpiui 31 3HAM-
omumH. TakuMm 4YMHOM, Yepe3 MMOTEHIIHHIX PECITOHACHTIB Ta 0ci0, 10 B3sUIN
y4acTb B ONUTYBaHHI, BIAJIOCS PO3LIMPUTH KOJIO MOTSHIIHHIX YYaCHUKIB OITH-
TyBaHHS. 3 0C00aMH, PEKOMEHIOBAaHUMH TONEPENHIMH yYaCHUKaMH, Haja-
TOJKYBaBCsI KOHTaKT. [Iporieaypa noBroproBaacs, SKII0 BOHH ITOTOJDKYBaJIH-
Cs1 B3TH y4acTh B OITUTYBaHHI, IMiCJIst IHTEPB 10 X IPOCHIIM TOPEKOMEH Ty BaTH
CBOiX 3HalloMUX. SIKII0 3HAlOMi TOBTOPIOBAIIMCS, TO Hai Iif ,,CHIrOBa Kyms™
nepepuBainacs. s HacTymHOT “CHIroBoi Kyii” moTpibeH OyB MOmryk HOBOTO
CTapTOBOTO PECIIOH/ICHTA.

OTxe, 1t pO3pOOKH ,,CHITOBOI KyJli” B TIEpIITy Yepry 3IiHCHIOETHCS I10-
IIyK CTapToOBOi 0cobu (fKa BiAMOBigae BUMOTraM BigOopy abo Moke HajgaTu
iH(opMaIiiro po Takux ocid). [Hpopmarist pecrioHAeHTa PO IHIIUX 0Ci0, K1
BIJINTOBI/IAIOTH BUMOT'aM BiIOOPY, T03BOJISIE Jajli PO3IMINPIOBATH KOJIO PECIIOH-
JICHTIB 1 TAKMM YHHOM MaKCHMaJIEHO OXOITUTH J0CIHIPKYBaHY IJIbOBY IPYITy.
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3ayBa:keHHsA

3Bepraemo Bamry yBary, 1o 3acTocyBaHHSI METOJY “‘CHIrOBOI Kyii” Mae
nesiki OOMEKEHHS, a caMe:

1. 3araypHOIO0 BUMOT'OIO IIO/I0 3aCTOCYBaHHS METOJY € T€, 10 peaizaris
OfTHi€T “CHIroBOT Kyii” (OHOTO JTAHITIOTA BiJ] CTAPTOBOTO PECIIOH/ICHTA)
3IIMCHIOETHCS IO TOTO, TIOKM HACTYITHI PECHIOH/IEHTH HE ITOYMHAIOTh
PEKOMEH/TyBaTH JI0 Y4acTi OMEpe/IHIX, 8 HOBUX HE TPOMOHYIOTh. Y 11b0-
My pasi mporiec ,,CHIroBoi Kyi1i” (J1aHIiora) Tpeda mepepBarH i po3rmodn-
HATH JIIHUTH HOBY “KyI0” (3 HOBOTO CTaPTOBOTO PECIIOH/ICHTA).

2. Inoxi mocnigHUKH, OO OOMEXHUTH HAAMIPHHUNA BiOip MpeaCTaBHUKIB
MIEBHOI TPYNHU 3HAHOMUX MiXK COOOF0 TrOIeH (SIKi, OT)KE, MOXKYTh MaTH
o/HaKoBi (IMOMiOHI) AYMKH IIPO MEBHY AOCHIKYBaHy Hpobiemy),
HaKJIaJal0Th KBOTH Ha KiJIbKICTh PECIOHIICHTIB, fKa MOXe OyTH
BiJIiOpaHO0, TIOYMHAIOYHU BiJ] CTAPTOBOTO PECIOHACHTA. Tak 3a3BH-
Yyail HaKIaJa€eThCs KBOTA 3 TPHOX PECHOHJCHTIB, SKi MOXYTh OyTH
BiZiOpaHnMu 3 oxHiel ,,Kymi” (JlaHIIOTa), PO3MOYNHAIOYH 3 TIEPIIOTro
pEeCIOH/IEHTA.

Jeski coIiosoTiuHi Ta COIliabHI JOCTIKEHHS MOTpeOyoTh Oararo-
pPa30BOTO ONMMTYBAaHHS OJHMX 1 THX CaMUX PECIOHIEHTIB. Taki JoCIimKeH-
HS CIIPSIMOBaHI Ha BUBYEHHSI COLAIbHUX SIBUII MPOTSITOM TPHUBAJIOTO Yacy.
BoHu npoBOASTECS B IEKiIbKA €TAIIB, HA KOXKHOMY 3 HUX OMUTYIOTHCS Ti 3K
caMi PECMOHJICHTH. 3alIeHO Bifl THITY MOCIIDKCHHS MiX eTamaMH MOXKe
MIPOXOJUTH BiJl MICSIISI IO NEKIJIBKOX POKiB. 3po3ymisio, IO 3a 4ac, SKHH
BiJUIUISIE OJIMH €TaIl BiJl HACTYITHOTO, Y KUTTI PECIOHICHTIB MOXE CTaTHCS
0araTo TOIi: PECIIOHICHT MOXE MEePeiXaTh JKUTH JIO 1HIIOTO MOMEIIKAHHS
abo micTa (4n HaBITh KpaiHK), y HHOTO (HET) MOXKe 3MIHUTHCSI HOMeD Tenedo-
Hy, TiJ 9ac TMpOBEASHHS NOCHiI)KCHHS BiH (BOHA) MOXXE BiJIPAaBUTHCS B
JIOBIOCTPOKOBE BiAPSAIKEHHA ab00 MOXYTh CTaTHCS iHIII MOAii, O Tepe-
HIKO/DKATUMYTh TPOBEJCHHIO ONMUTYBaHHA. ToMy y OaraTtoeTarmHux JOCIHi-
JOKCHHSAX po0OoTa iHTEpB’I0epa 3 HOULYKYy pecnoHOeHma BiPI3HAETHCS Bij
3BHYAITHUX MacOBUX OIHTYBaHb.

PoGora iHTepB’toepa 3 MOIIYKY PECIIOHJEHTA Y TOAIOHNX TOCIHIIKEeH-
HSX JIENI0 YCKIIATHIOETHCS, HA MUISXY JO 0€3MOCePEeHBOT0 MPOBEICHHS
ONHUTYBAaHHS HOMY JOBOMUTHCS 3IIACHUTH HHU3KY Iiif, a came:

« [licnst oTpuMaHHS BiJl OpraHi3aTopa JOCIIKEHHS 3a80aHHs O/ ONU-
myeanHsi PECTIOHJICHTIB — 03HAHOMHUTHCS 3 HUM Ha MPEIMET MOBHOTH
iHpopMarmii.
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3asoanna ona onumyeanus — Lie CUeliajbHa KapTKa, 10 MICTHThH iH(pOpMaLio
PO KOXXHOTO 3 PECHOHACHTIB, SKMX Tpeba BiAIIYKaTH Ta OMHUTATH. Y 3aB-
JaHHI PO KOKHOTO PECIOHJEHTa MICTUThCA Taka iHopmamis: 1) mpi3Bu-
me, iM’s, o 0aThbKOBi, pik HapoIKEeHHs; 2) agpeca(H): Micle HPOXUBAHHA
Ta JOMaInHii TeneOH HA Yac MPOBEICHHs IOMEPEIHIX eTamiB JOCIiIKCHb;
3) agpecu Ta TenedoHu GaTHKIiB (POAWUIB) PECIOHAEHTIB HA 4ac MONEPEIHIX
JOCTiIKeHb (depe3 nux ocid MoXHa 3’scyBaTd iHGoOpMalilo Ipo pecloH-
neHta); 4) mogaTkoBa iHpopManis — iHIII BaXKJIUBI BiZIOMOCTI, IO MOXYTb
CTaTW B IPHUTOJI iHTEpB’I0EPOBI Mix Yac MOIIYKY (HampHKIAZ, PO Micle
poboTu Ta KOHTaKTHI TeneOHH Ha Yac MOMEpEeAHIX eTamiB JOCIHiIKCHHs).

o Ilomyku pecrnoHIeHTa PO3MOYHHAIOTHCS 3a JIOTIOMOTOI0 OTPUMAaHOL
iHpopMmarii. 3BU4aifHO, 3pyYHIIlIe BECTH MONIYKH PECTIOHJEHTa CIO-
YaTKy 3a JJONOMOT0I0 TeleoHy. Ae, sIK IEPEKOHY€ IO0CBIiN, 110 Tee-
(OHY PECIOH/ICHTOBI JIETIIC BiIMOBUTHUCS BiJl y4acTi B ONHUTYBaHHI,
ToMy Tpeba OyTH OCOOJIMBO TaKTOBHHMHM Ta YyHHUM Yy TaKOMY BH-
najaky. SIKIo € peanbHa MOXJIHMBICTH CIIOYATKY 3yCTPITHCS 3 pec-
MOHJEHTOM “JHUIIEM JO JHIA~, TO Kpalle cpoOyBaTH caMme Iei
croci6. Anle SKIIO0 PECTOHACHT MEIIKAae B IHIIOMY HAceleHOMY
ITyHKTI #f MOXHA 3 HUM (HEI0) 3B’s3aTHCH 10 TeaedoHy, To Tpeda M
CKOpHCTaTUCs. Y pa3i KOJM PECOHICHTa HE BAAETHCSH PO3IIYKATH
3a #oro (1) TOMaIIHBOIO aaApPecor0 abo TenedoHOM, HEOOXITHO BUKO-
pHucTaTH yci iHII MOXJIMBI JpKkepena iHdopManii npo Hboro (Hel),
3a3HavyeHi y 3aBJaHHI JUIS OMMTYBaHHS. SIKIIO # y I[bOMY BHIAIKy
pECIIOHIeHTa He BJIAJIOCS BIJIIIyKaTH, Tpeba MOBIIOMUTH OpraHiza-
TOpIB JOCIIJDKEHHS. SIKIIO pecroHAeHTa BAAJOoCs 3HAMTH, HACTyII-
HOMO Jiiero Oyne:

« IloBigOMIIEHHS peclIOHAEHTA IIPO IPOBEISHHS MOCHTIPKEHHS Ta J0-
MOBIICHICTB 3 PECIIOHAECHTOM IIPO MOKJIMBICTh YYacTi B iHTEpB 10 (Yac
Ta Mmicie).

« 3aBepmaNbHOIO JI€I0 iHTEpB’ioepa € BiacHe iHTepB’to. [licis #oro
3aKiHYEHHs IHTEPB’I0ep BHOCUTH 3MiHH (Y pasi iX HasBHOCTI) 10 iH(oOp-
MalliifHOT0 apKyIlla Ipo pecroHAeHTa. Lle HeoOXiqHO s MOUIyKy
pECIIOHIeHTa Ha HACTYIHMX eTanax JOCIiIKeHHS.



Po3aia 9.
OCHOBHI METO/IX OIIUTYBAHHAA

Koxen 3 meroniB 300py mepBuHHOI iH(pOpMaIii B COIIOIOTiTHOMY H0-
CITiKeHHI Mae meBHi ocobmmBocTi. 11106 edekTuBHO TpaIioBaTH, TOTPIOGHO
nmo0pe 3HATHCS Ha BIAMIHHOCTSAX ITUX METOMIB i OCOOIMBOCTSX POOOTH IpH
BUKOPHCTaHHI KOXXHOTO 3 HUX.

Meronu 300py iH(pOpMAIii MOXYTh PO3PI3HATUCA B 3aJICKHOCTI BiJ
METH, Miclsi NMPOBEJCHHS ONMUTYBaHHS, ONMUTYBaHUX OCi0, CTYNEHs CTaH-
naprusanii, ¢popmaizanii, CTpyKTYypoBaHOCTi, GOpMHU CHIIKyBaHHS 3 pec-
MOHJIeHTOM (6e3mocepeHe, ONoCcepeIKOBaHe) TOIIO.

Po3pi3HAIOTH AEKidbKa BHUIIB IHTEPB'IO 3a CTYICHEM CTaHAApTH3AIii — B
3aJIeKHOCTI BiJ TOTO, HACKINBKHM CTAaHIAPTH30BAHOIO € CHUTYAIlisl POBEICH-
Hs Oecigy, TOOTO HACKIIBKH KOPCTKO 1 JeTAIFHO po3po0IieH] mpaBuiia BCTa-
HOBJICHHSI KOHTAaKTY 3 PECIIOHAECHTOM, MOCHTiJOBHICTh 3alIUTaHb, X (Gopmy-
JIFOBAaHHSI, MO>KJIMBICTh Y XOJIi iHTEpPB’10 MpUIIMaTH BJIaCHI METOJMYHI PillleH-
Hi. Y (dopMali3oBaHOMY iHTEpPB’I0 MUTAHHS i MOXIIUBI BiJIIIOBiMI 3a1aHi 1
(IKCYIOTBCSI CTPOTO OJHOMAHITHO; Y He()OpMalli3oBaHOMY iHTEpPB’I0 XKOPCT-
Ke (opMyIrOBaHHS THTaHb 1 BIMOBINCH 3a3[alieTib HE MepeadadaroThes.

PosrnsiHemMo Ge3nmocepeTHO0 OCHOBHI METOIM OMUTYBaHHS.

Dopmanizosane (cmandoapmuszoeane) inmepe’ro — HAHTIONTHPEHI NN
BHJ IHTEPB IOBAHHS, KUl Half9acTille BUKOPHUCTOBYETHCS Y MAaCOBUX OIIH-
TyBaHHAX. Y TaKOMY IHTEpB’IO CIIJIKyBaHHS iHTEpB’ioepa i pecHOHIEeHTa
CTPOTO PETIaMEHTYETHCS JI€TAIbHO PO3POOIEHUMH 3alUTAIBHUKOM 1
IHCTPYKII€I0 JUI 1HTEpB 10epa.

[TouaTkoBO ycTaHOBYa Oeciga 3 PECIOHIEHTOM, IepeXiJ BiJ] OJHOTO
pozairy Gecigy 10 IHIIOrO JOKJIAaJHO PO3POOJISIOTHCS JOCHITHUKOM 1 TOY-
HO BIATBOPIOIOTHCS 1HTEPB’IOEPOM Y XOJi ONMHUTyBaHHA. SIKIIO B Imporeci
Oecimu BUHHUKAE MOTpeda MOSICHUTH PECIIOHACHTOBI HESICHE CIIOBO 200 3MiCT
3aIUTaHHA, IHTEPB’I0€p HE MOXKE MPHUITYCKAaTUCS BITBHOTO TIIYMadeHHS,
BIIXMJICHHS BiJ 3MICTy MEpBiCHOTO (OPMYIIOBAHHS 3aIUTAHHS.

[aTEpB 10 3 BIAKPUTHMH 3alIUTAHHAMH Iiepedadae TPOXH MEHIIHH CTYTIiHb
CTaHAapTHU3allii MOBEIHKA PECHOH/eHTa ¥ iHTepB’roepa. JIOCTiTHUK PO3-
pobuisie MokyIaaHUi TIIaH iHTepB’10 3 000B’S3KOBOIO IMOCIIIOBHICTIO 3aIlH-
TaHb Ta iX GopMyIIIOBaHHIM y BiAKpUTIH (opmi, ToOTO Oe3 BapiaHTIB BiJIO-
Bizedl. [HTepB’r0€p BiATBOPIOE 3anMTaHHS Oe3 OyIb-SKUX BiIXWIIEHb Bif 3a-
JAHUX JOCIITHUKOM (POPMYIIOBaHb, a PECIIOHJCHT BiIOBIIA€ Y MOBUIBHIN
¢dopmi. 3aBaaHHS iHTEpB’IOEpa MOJIsrac B iX MOBHIN 1 WiTKIH peecTpaii.
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Croci6 ¢ikcanii BiAmoBimel TakoXk cTaHAapTHUH 1 mepenbadeHUi
iHcTpyKuiero. e Moxke OyTH nocHiBHUIA 3amuc 31 30epeKEHHIM JIEKCUKU
onuTyBaHoro (y ToMy 4ucii creHorpadis abo MarHiTopoHHHH 3anuc). [Homi
3aCTOCOBY€EThCS Oe3rocepejHe KOTyBaHHs BIJIIOBiZAEH y XOAl ONMMTYBaHHS.
VY npoMy BHIAJKY Micisl KOKHOTO 3alUTaHHS HABOJUTHCS cxeMa Kiacui-
Kamii BiAMOBi/eH, Ae iHTEepB r0ep MO3Ha4Yae MoTpiOHI mo3uiii: Hanpukan,
TCIIA 3amuTaHHA ,,fIKi razetn Bu mepenmmadyere?” B 3alUTYBaJIbHUKY Ha-
BOJIUTHCS TIEPENTiK Ta3eT, sSKi MIKaBIATh MOCTIAHMKA, a TaKOX IepeadadeHa
MO3HUIIS — ,,IHII Ta3eTh’” .

Hanisgpopmanizoeane inmeps’to ocobnuBo eheKkTUBHE NPH BUBYCHHI
TOCTPUX, Y TOMY YHCIi AETIKATHUX TEM, THHAMIYHUX MPOLECIB, TTHONHHIX
0COOHMCTICHUX CTPYKTYp — YCTAHOBOK, IIIHHOCTEH, MOTHBIB, CTOCOBHO SIKMX
rpoMaJichbka JlyMKa IIle He ycramuinacs. Lleil Bux iHTEpB 10 3aCTOCOBYETHCS
TaKOX y JOCHDKEHHAX CIeUU(pIYHNX COIaJIbHUX TPYIH, HANPHUKIAL Hap-
KOMaHIB, CEKCYaJbHUX MEHIINH TOIIO.

[HdopMaTHBHO-IIINEOBUI aHAIi3 TEKCTY OO BUIBHOTO ab0 MONTYKOBO-
ro iHTEPB’10 MIMPOKO BUKOPHUCTOBYETHCA UIA 300py AaHWUX HA IOYATKOBO-
My eTari JOCITiKeHHS, KON YTOYHIOETHCS TpodieMa, 0(OpMIITIOTHCS Tilo-
Te3H, 3’ ACOBYIOTHCSI OCOOIMBOCTI comiaiabHOI rpynH. [Hpopmais, mo oxep-
KaHa B TpoIleci BepOabHOI KOMYHIKaIlii MiXK 1HTEpB I0€POM 1 PECIIOHCH-
TOM, MOXX€ CTaTH IPEeIMETOM iH(POPMATHBHO-IIJIFOBOTO aHAII3Y.

HaniBgopmaiizoBane iHTEpB’I0 — Iie iHTEPB’10 00OB’SI3KOBO 3 ITyTiB-
HHUKOM; CTYIIHb (opMatizallii BiZOMBaeTbCs B CTPYKTYpl MyTiBHHKA 1 CTpa-
Terii iHTepB’IOBaHHS.

HanisdopmarnizoBaHe iHTEpB'I0 MPHUITYCKAE B KOKHOMY 3 TEMATHIHHUX
0110KiB mepenik 000B’A3KOBUX acCMEeKTiB, CTOCOBHO SKHX IMOBWHHA OyTH
orpuMaHa iHpopmamigs. TyT BaXJIHMBO IiJ 9ac BUTbHOI Oecigy CTaBHTH 3a-
MUTaHHSA, SKI HIKaBIATH iHTEPB’IOepa, ajie Tak, M00 BOHM HE MOPYIIyBald
3araJibHOTO XO0Xy Oeciiy, a OpraHIiYHO BIUCYBAIHCS B PO3MOBIAh SK YTOU-
HeHHs. SIKIIo 3poOHTH Le He BHAETHCS, Kpalle He NepepHBaTH 3arajJbHUH
XiJl pO3MOBH, a TIOCTaBUTH 3alMTAaHHS HANPUKIHII Oeciay, NOBEpTAIYNCh
1o naHoi Temu. Hampuxinan: ,,Bu MeHi posmosiganu npo Banry mepury po-
00Ty, sik 6araro BoHa Bam nama. A He morim 6 Bu yrouHuTH, y SIKOMY Iie
Oyno pomi i xTo mormomir Bam BmamtyBaTtHcs Ha 110 po6oTy?”.

HamiBdopmamnizoBaHe iHTepB 10 alelioe€ 10 MPHUPOTHOTO XOIy AYMOK
PECIIOH/ICHTA, 3a0X0UyI0UH HOTo BiNFHO BHCJIOBIIOBATHCS Ha 3allpONOHOBA-
Hy TeMy. Takum 9uHOM, IHTEPB IO Ma€ IMOM’ IKIIUTH IITYYHICTh, TUPEKTUBHICTH
poIBOBOTO CrieHapito. B misoMy poOoTy iHTepB 10epa MOYKHA OTHICATH SIK CTBO-
PEHHSI ONTHUMAaNIBHOTO (IJI1 BUKOHAHHS 3aBIAaHHA) CIiBBiTHOIICHHS POJEH,
OpraHi3aiio Ipy 3a BU3HAYCHUMH MpaBUIaMH. 30KpeMa, Ii TpaBHia CTOCY-

IOTHCSI JIOTIKH 1 TMHAMIKHA PO3MOBH — HOCIIOBHOCTI 3MiHH TEM.
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HanispopmanizoBaHe iHTepB’I0 mependadae BUCOKY €MOUiHY
CHUTBHICT OTO YYaCHUKIB, IO y MEIKUX BHUIAJAKaX HAOIMKAETHCS 10 BCTa-
HOBJICHHS OJIM3BKUX, TAPMOHIYHUX BiTHOCHH, B3a€MOPO3YMIHHS.

Memoo znyuko20 abo 2nuduHH020 iHmMeEPE’10 BUKOPUCTOBYETHCS y BU-
najikax, sKIO JOCITITHUKY HEOOXiJIHO OTpUMaTH iH(pOopMalliio, He YCBiIOM-
JFOBaHY PECIIOHIICHTOM — TaKy, sIKY HEMOXKIMBO OAEPXKATH, CTABILIUH IIPAMI
3alUTaHHA ,,B 100”. Sk mpaBwmiio, miJ Yac TITUOWHHOTO iHTEPB 10 BEIETHCA
TUKTO(GOHHMHA 3armc.

IneansHe rMOMHHEE iHTEPB 10 HAaraaye KUBY 1 HEBUMYIIEHY O€ciTy ABOX
OJTHAaKOBOIO MIpOIO 3alliKaBJIeHHUX y Hill monei. OqHaK OJWH 3 YYaCHUKIB —
IHTEpB’I0ep — MaM’siTae, M0 B JaHii cuTyalil BiH BUCTYHAE sIK mpodeciiHuit
JIOCJIIZTHUK, IO IMITY€ POJIb PIBHOIPABHOTO CIIBPO3MOBHUKA.

[Mapagokc rTMOMHHOTO iHTEPB’IO MMOJSATAE B TOMY, IIO HEPIAKO ayXe
IiKaBi 1 BaXJIUBI JETaNi XXUTTS, OLIHKH, CY/PKCHHs BHSBISIOTHCS Ha €Talli,
KoK TUKTO(OH YK€ BUMKHEHO i pO3MOBY, 31aBaiocs 0, 3akinueHo. Tomy
BiZIpa3y > IICJIA 3aBEepIICHHS iHTEPB 10 HEOOXiTHO CKIACTH KOPOTKHUH He-
(dbopmanbHUI KOMEHTap, AKii MiCTUTH iH(popMmalito, He 3adikcoBaHy Ha
Mar"iTo)oHHy IUTiBKY:

I'mubunHe iHTEpB’10, 5K 1 HamiBGOpMai3oBaHe, MOXE ITPOBOANUTHCS B
JIOMalIHi# 00cTaHoBI, Ha POOOYOMY MICIII PECIIOH/IEHTa, Ha «HEHTpaIbHIN
TepuTopii». [HTEpB 10 32 MiCIIeM MPOKUBAHHS HMPOBOIUTHCS JIHIIE Y BUITAI-
Kax, KOJIM MpeMET ONUTYBaHHS CTOCYETHCS TaKMX MpoOIeM, Ipo siKi 3pyd-
Hillle TOTOBOPHUTH B HeodiwiiiHii 00CcTaHOBI, BIJIbHIN BiJ] BIUINBY CIIyk00-
BHUX a00 HABYATBHUX BIJHOCHH. Y JOMAITHIN OOCTAaHOBII JIOJAMHA Ma€ y
CBOEMY PO3IOPSIKEHHI O1TbIIIe yacy. Y 3BUUYHUX YMOBAX PECIIOHICHT O1JIbII
0XodYe BiJIMOBiJae HAa TOCTPi 3aIHUTaHHS], IO MependadaroTh y BiAMOBIIb
KpUTHYHY iH(OpMaIlito cTocoBHO HeraTuBHUX (akxTiB i sBum. beciza HaOy-
Bae MeHII Oo(imiifHOTO XapakTepy, HK y CIly’)KOOBOMY MPHUMIIICHHI.

s ipoBesieHH iHmeps ‘10 no menegony ONUTYBAIBHUN JTUCT CKJIa-
JTA€ThCS 3 JAEKIJIbKOX HECKJIaJHHUX 3allUTaHb, a JIaJlor 3 PECIOHAEHTOM Mae
OyTH TUHAMIYHUM.

Tenedonni iHTepB’I0 TpHUBaAIOTH 3a3BHUail He Oumbine 15 xBumuH. Ce-
pelHsl TpUBATICTh €PEKTUBHOTO iHTEPB’I0 1O Telae(oHy — OJIM3BKO 7 XBH-
muH. Crienudika MpoBeaeHHS TaKOTO IHTEPB’I0 TOJATaE B TOMY, IO iHTEp-
B’I0€p 1 peCIOHACHT HEe OadaTh OJWH OTHOTO 1 PECIIOHICHT MOXKE B OYIb-SIKY
MHTh IIepepBaTH PO3MOBY, MOKJIABIIM Tele(QOHHY CIIyXaBKy.

Inougioyansne ankemyeanna — Buj 300py nepBUHHOI iH(pOpMATITii, mix
4ac SIKOTO PECTIOHJIEHT CaMOCTIHHO 3allOBHIOE aHKETY, YNTAa€ 3allUTaHHS 1
¢ikcye BINMOBiNI HA HUX.
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3a BHAAMU PO3IMOBCIO/PKEHHSI aHKET PO3PI3HAIOTH TPH BapiaHTH aHKe-
TyBaHHI: po3JlaBajJibHE, TIOIITOBE 1 Yepe3 mpecy. Y MepIIoMy BapiaHTi MOX-
JIMBOCTI BiIOOPY pECIOHIEHTIB HE 0OMEXEeHI — IS I[bOT0 MOXYTh OyTH
3acTOCOBaHi Oy/Jb-sIKi METOJM, 10 BUKOPHCTOBYIOTHCSI NMPHU MpPOBEICHHI
onutyBaHb. TOOTO, BUXOIYH 3 METH JOCIIKEHHS, MOXYTb OyTH JOCST-
HYTI Maibke Bci HeoOXifHi (I[IbOB1) BEPCTBH HACENICHHS, OCKIJIBKH BiIOip
PECTIOH/ICHTIB iHTEpB’10€p 3MIMCHIOE 3TiAHO i3 3a1aHOI0 B JIaHOMY JOCIIf-
KEeHHI MeToanKoio. KpiM Toro, mUCHbMOBO{ iHCTPYKIIii CTOCOBHO 3aIlOBHEH-
HS aHKETH iHOJi OyBae HEIOCTATHRO, 1 IHTEpPB’10ep i Yac Oe3mocepeHbO-
TO CINKYBaHHS Ja€ PECIIOHIECHTOBI HEOOXiTHI MOSCHEHHS 1 KOMEHTapi.

Ipu momToBOMy aHKeTyBaHHI aHKETH PO3CHIIAIOTHCS MOLITOIO 3a 3a3-
JIaJIeTiqh BU3HAYEHNMHU agpecaMy PECHOHJEHTIB. 3 MPUYUHHU CYTTEBOTO
HeNoJIKy — Hu3bKoro (0:1m3bk0 30%) piBHS TIOBEpHEHHS aHKET — el MeTo[
y MPaKTHUIll HEe TOMINPEHHH.

3a TpeTiM BapiaHTOM aHKETa APYKYETHCS B MPECi, 1 PECIOHACHTH IiCIIs
3allOBHEHHSA HAJCHWIAIOTH i1 HocmimHuKy. Llelt Buj aHKeTyBaHHS Mae€, KpiM
3a3HAYE€HOr0 BHIIE, 1€ OAMH 3HAYHUNA HEIOJIK, a caMe: OOMEKEHICTh ITOTEH-
MiHUX PECTIOH/ICHTIB JIMIIE YUTAI[PKOIO ayIUTOPI€I0 MEBHOTO BHIAHHS.

3ary4eHHs] PECHOHIEHTa 10 y4acTi B aHKETyBaHHI BiOyBaeTbCs 3a
3araJbHUMHU IPUHIUIIAMH MacoOBOTO ONHTYBaHHS.

PoznaBanbHe aHKeTyBaHHS MOKe BiOYBATHCS 3aJIEXKHO BiJl METOJHMKH SIK
y NPUCYTHOCTI 1HTEpB10epa Tak i 0e3 Hporo. SIKIIO aHKeTYBaHHS BiJ0YBa€Th-
sl He B TIPHCYTHOCTI 1HTEpB 10epa, PECTIOHJIEHT Mae OiIbIIe yacy Ha 3aroBHEH-
Hs aHKETH i OOMIpKyBaHHS BiIIIIOBINICH, e B IbOMY BHUIIAJKY YCKIIQTHIOKOTh-
csl IpobJIeMr TIOBEPHEHHS aHKET 1 He BHKIIIOYEHA MOJJIMBICTH OOTOBOPEHHS
TEeMH ONWTYBaHHS 3 iHIIUMHU 0COOAaMHU — ,,KOJICKTUBHE™ 3allOBHEHHS.

I'pynose anxkemyeanna nependavyae yqacTb B ONUTYBaHHI OJHOYACHO
MeBHOI KUIBKOCTI PECIIOHACHTIB, HAPUKIIA/A IITKOJSIPIB, CTYACHTIB TOIIO.

3a JOMOMOTOI0 IILOTO MeToAy Jlep’KaBHUM 1HCTHTYTOM NpoOieM ciM’i
Ta MOJIOJI Ta YKpailHCHbKMM 1HCTUTYTOM COI[iabHUX JOCIHIPKEHb MPOBO-
JUBCSL PAJI AOCHIJDKEHb Cepe]] YYHIBCHKOI Ta CTYIEHTCHKOI MOJIOZI II0J0
BXKMBAHHS aJKOTOJIO Ta HAPKOTHYHHX PEYOBHH, 37I0POB’Sl Ta TOBEHIHKO-
BHX Opi€HTAaIIH.

IcHyIOTE OKpeMi HOCHTIKEHHS, SIKIi BUMAaraloTh MPOIECY ORUMYEAHHA
excnepmig (0ci0, sixi 7oOpe oOi3HaHi B Tiff uM iHmI# ramysi). Take iHTEp-
B’I0 JIETIO CXOXK€ Ha METOJ THyYKOTO a00 IIMOMHHOTO iHTEpPB’IO.
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