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BCTYI

OoHiero 13 GUBHAUATLHUX YMO8 eqheKmUBHO20 pehopmysarts
oepatcasHux iHcmumyyitl, nyoaiuHoi 61a0u, po3gumKy npoye-
Ci8 OeMOKpamu3ayii 8 yMoeax iH(hopMayitiHo2o Cycniibcmea
€ enekmpoHne ypsaoysanns. Ilocmyn Yrpainu na ypomy wins-
XV 3 KOJMCHUM POKOM 6Ce DinblLe Hano8HIOEMbCSA NPAKIUKOIO.

Ypaoom cxeaneno Konyenyito po3eumky enekmpoHHozo0 ypsi-
oysanua. Cmeopeno [lepicagne acenmcmseo 3 NumaHb
e1eKMpPOHH020 YPAOY8anHsa YKpainu.

Tpusac wupoxke 0020680peHHs PIZHOMAHIMHUX ACNEKMI8
penomeny eneKmpoHHo20 YpAOY8AHHS 6 HAVYKOGUX, HOJ-
IMUYHUX, 2POMAOCLKUX KOIAX.

Ooue i3 yeHmMpanbHUX NUMAHbL  e-YPAOYBAHH  —
enekmpouna demokpamisn. Cyms e-0emokpamii noiaseac 6
3ACMOCYBAHHI  CYHACHUX THQOHOPMAYIUHO-KOMYHIKAYIIHUX
mexnonoeii (IKT) onsn wupoxoeo 3anyuenHs cpoMaosamn y
2POMAOCHKO-NOAIMUYHE HCUMMSL.

Ilpu yvomy cnio nam’asmamu, wo cami no cooi IKT ne 3a-
besneyyroms yuacmov epomadsin y npuinammi piuenv. Ko-
MyHiKayis, xou 6u aKow eoHa Oyia 6 pO38UHEHOI0, YCbO20
auwe Hcmpymenm 8 pykax cycnitbemea. Omoice, 0ns e-
Odemoxpamii (max camo, K i Ol OeMoKpamii K MAaKoi)
BUBHAYATILHUM € 805 | 20]10C HAPOOY, a Ol 3abe3neyen-
HSl 00CMABKU Yb020 20JI0CY NOCAOOSYIM I CLyeye peno- men
e-0emoxpamii.

Baowcnueo 36epuymu ysacy na wje 0OuH 8adxiCIUGUL MOMEHM
e-OeMokpamii — nepedbavyeane 3pOCMAHHA AKMUBHOCMI
YleHi8 CyCninbcmea 8 062080perH i PISHOMAHIMHUX NPoOIeM
(nonimuxa, emepeemuxa, 006Kiiia, Kyromypa mowo). Cnio
cnodieamucs, WO IHMEPAKMUBHe CHIIKY8AH- HA i3
opeaHamu  0epicasHoi  61adu  ma  MiCUyeso2o  CaMo-
8PA0YBAHHS CHOHYKAMUME 2POMAOAH 00 HCBABIUWLOL yuacmi



6 orcummi kpainu. Taxum uyunom, pesyrobmamom Oii e-Oe-
MOKpamii 30Kkpema i e-ypsaoyeaHHs 8 YoMy MOJCHA OUi-
Kyeamu He Jauuie NpoOYKMUGHIWI 6IOHOCUHU 6 NIOWUHI
“cycninbcmeo-énaoa’’, a i, K HACKIOOK Yb020 — BUXOBAH-
HA HOB020 MNOKONIMHA AKMUSHUX, CEIOOMUX, Nnampiomuy-
HUX 2DOMAOSIH, 3 0OHO20 OOKY, T 0epicCiynchbosyie — 3 Opy-
2020.

Y Hayionanvhii axademii Oepaicagnoeo ynpaeuinus npu
Ilpe3udoenmosi Yxpainu enepwie nHa mepenax Hawoi
Oeporcasu i CHJ[ eiokpumo cneyianvhicmo “‘Enexmponne
ypaoyeanns”. Ilposoodsmuvcs wopiuHi HAYKOBO-NPAKIMUYHI
KOHepenyii na yo memy.

Hasuanvna oucyunaina “Enexmponna Oemokpamin” €
CK1a0068010 Mazicmepcbkoi npoepamu eanysi ‘‘/lepoicashe
ynpaeninna’ cneyianvnocmi “Enexmponne ypaoyeanna”. Ii
Mema — (hopmysants y Cryxayie CY4aCHUX meopemuyHux i
NPAKMUYHUX 3HAHb, VYMIHb [ HABUYOK 13 HANA200NCEHHS.
63a€MO0Il 61a0U 3 2POMAOCHKICMIO, 3ANAVYEeHH 2POMAOSH
0o npoyecy npullHAMmMs YHPABINIHCbKUX piuleHb 3a
O00NOMO2010 CYHACHUX [THHOPMAYITIHO-KOMYHIKAYIUHUX MexX-
Honoeii. OCHOBHUMU Opeani3ayiiHUMU GopMamu 8UBHEHHS.
oucyuniainu “Enexmpouna oOemoxkpamisa’ € nexyii,
NPAKmMu4Hi 3aHAMMA, CAMOCMINHA poboma, GUKOHAHHSA
IHOUBIOYaANIbHUX 3A80AHb, NIO20OMOBKA IHHOBAYIUHO20
npoeKmy ma 3axucm meop4oi pobomu.

Y nasuanenomy nociobnuxy poskpusaromscs gopmu ma mo-
oenli eneKMpOHHOI 0eMOKpamii, iHCmpyMeHmapii 3a1y4eHHs.
2POMAOCLKOCE 00 8UPODIeHHS NOJIMUKU, HABOOAMbCS NPU-
Ka0u 3aCcmocy8ants eieKmpoHHOL 0eMoKpamii 8 3apyoOiscHill
ma eIMYUIHAHIU NPaKmuy.



PO3OIJTA1
KoHuenTyanbHi nigxoau
A0 BU3HA4YeHHA e-AeMoKpaTii

1.1. EBontwouia e-gemokparii

1.2. Po3BUTOK e-aAemMokparii B YkpaiHi
1.3. KoHuenuii e-gemokparii

1.4. ®opmu Ta mogeni e-gemokparii

1.1. EBonwouia e-gemokparii

[ToHATTS “eeKTpOHHA AEMOKpATIis” PO3IIIAAaloTh Y JIBOX CMHUCIIAX.

T'oBOpsTUM MPO €-IEMOKPATIIO Y 8Y3bKOMY PO3YMIHHI, MAIOTh Ha
yBa3i 3acrocyBanHs IKT st 3a0e3niedeHHs (€MEKTPOHHOTO CYIIPOBO-
Jly) IpaB TpoMajsiH. Y I[bOMY pa3i 3MIHIOE€THCS JIMIIIE TEXHOIOITYHUI
OiK TI0/1aHHSI 32518, 3BEPHEHD, 3aIIMTIB OpraHaM BJIa i Bij IMEHi rpoMa-
IsiH. To0TO, BUKOPHCTOBYIOUH CBOE 3aKOHHE IIPaBO HA OTPUMAHHS I1E€B-
HOI JOBiIKH, TPOMAISTHIH MOXKE 3BEPHYTHCS 10 iHCTAHIIi MHCHMOBO,
a MOXKe, HaIpUKiIal, KOPUCTYIOUHCH eIEKTPOHHOIO IOIITOIO.

E-nemoxparist y wupoxomy po3yminni niependadae 3amydeHHs
TPOMaJIH 3a JIOITOMOIOI0 CYJacHUX iH(GOpMAITIMHIX TEXHOJIOTIH 10 BH-
PIIIEHHS PI3HOMAHITHUX CYCHUTLHO-TIONITUYHUX 3aBAaHb. Came B I[bO-
My pO3pi3i MH M pO3MIAAATUMEMO IICKTPOHHY JAeMoKpartiro. [Ipuxira-
JIOM MOXe OyTH IHTEepaKTHBHA y4acTh JKUTENIB y 3aciaHHI MiCIeBOl
pamu. Ilig gyac TpaHCIIIOBaHHS 3acigaHHs B IHTEpHETI KOXKEH 3aIlikaB-
JICHWA MO)K€ BHCIIOBUTH CBO€ CTaBJIEHHS IO PIIlIEHb Pajd, BUCTYIIIB
JeIyTaTiB, 1 BiATaK — BIUTMHYTH HAa TIO3HIIIIO OpTaHy BIIa/IH.

EnekTpoHHa aemokparis
By3bke po3yMiHHS: : : Llupoke pO3yMiHHSA: :
€NeKTPOHHMI CYNpoBIa : 1 3anyyeHHs rpomaasH vyepes IKT go yyacTi :
1! 1
1! 1

npas rpoMagsH y npouecax ynpasniHHs

Puc. 1.1. Enekmpouna 0emoxpamis y wiupoxomy
i 6y3bKOMY PO3yMIiHHI



Haseemo nesiki mpoOieMu, siki, 32 BU3HaAUYCHHAM MiKHApOIHO-
ro ¢ouay “BinpomxkeHHs”, 3aBaXaroTh PO3BUTKY €-ypsAyBaHHS Ta -
neMokpatii B Ykpaini [1]:

— YHPOBa/DKEHHSI TEXHOJOTIH e-ypsayBaHHs BHUMara€ MOJEpHi-
3allii, mepeycim, CUCTEMH JIEP’KaBHOT'O YIIPABIIiHHS, ITPOBENICHHS ehek-
TUBHOI aIMiHICTpaTHUBHOI pedopmu;

— HEIOCKOHAJIICTh MPOIEIyp HaJaHHSA Ta OTPUMAHHS aaMiHi-
CTPaTHBHHUX MOCIYT IUISIXOM BHKOPUCTAHHS iHPOpMAIiiHO-KOMYHiKa-
uiitnux texnonorii (IKT);

— BIICYTHICTh THUIOBUX MiZXOJIB Ta THIIOBHX BUMOT y BIPOBa-
JDKEHH1 TEXHOIOTIH e-ypsAyBaHHS,

— TIOBUIBHICTh CTAHOBIICHHS €-JIeMOKPATil (MOXKJIMBICTh KOXKHO-
ro uepe3 IKT B3saru y4yacts y popmyBaHHI Ta peamnizallii nepx aBHOT i
MICIIEBOT TOJIITHKH);

— HEZIOCTaTHBO e(peKTUBHA B3aEMOJIisl OpPraHiB BUKOHABYOI BJ1a-
JI¥, OpT'aHiB MiCIIEBOTO CAMOBPSTyBaHHS 1 HeJlep)KaBHUX TPOMaJICEKUX
oprasizaiiiii, HeoOXigHa JJI1 BUPOOJEHHS 1 peatizaiii KOHKPETHHX
TUTaHIB 13 BIPOBAJKEHHS TEXHOJIOTIH e-ypsayBaHHS,

— HU3BKHIA piBEHb MOIHPOPMOBAHOCTI, MOTHBALIli T HABYAHHS
Jep’KaBHUX CITY>KOOBIIIB, TPEACTABHUKIB HEACPKABHUX TPOMAJICHKUX
oprasizairii, 0i3HeCcy Ta HacEICHHS TEXHONOTIM €-yYpsITyBaHHS.

Buxozsun 3 11b0ro nepesniky MoxHa 3p0OMTH BUCHOBOK, 1110 3HAU-

Ha YacTHUHA MPoOJIEM IOPOIKEHA CTABIIEHHIM YU HECIIPOMOXKHICTIO
Jlep>KaBH (3 pI3HUX MIPUYHH) BIUTMHYTH Ha CUTYAIif0. A/pKe W aMiHi-
cTpatuBHa pedopma, i 0OMEKEHICTh Y HaJaHHI aJIMIHITOCITYT 3aco0a-

mu IKT Ta iHI1 YMHAAKA (30KpeMa MTPoOIeMH Y TaTy31 HaBYaHHS JIepiK-

CITy»OOBIIIB IHTEPHET-TEXHOIIOTIH) — yce 1€ KOMITETEeHIIisl HacamIie-
pen opraHiB Aep>KaBHOI BIIAJH 1 OPTaHiB MICIIEBOTO CAMOBPSAYBaHHS.
“TexHosorii € TOMOMi>KHIM 3ac000M, a He IIJISIXOM PO3B’f- 3aHHSI

npoodJieM. HeoOximHe moetHaHAS 3 TPAIUITITHIME ‘“HECIEKT-

POHHUME ™ IHCTPYMEHTaMH JOCTYITY 10 iH(hopMaIllii, KOHCYJIbTaIlN Ta

y4acTi TpPOMajICbKOCTI /IJIsl TOTO, 00 OTPUMATH SKHANOLIBIIE Bif 3a-
crocyBanHs IKT.

EnexTpoHHe HaiaHHs iHQopMallii € Baj}JINBOKO IeperyMo-
BOIO 3QTy4YeHHsI, aJI€ KUTbKIiCTh HE 03HAYAE SIKICTh. AKTUBHE CIIPUSTHHS
Ta KOMIICTEHTHE ITOCEPEIHULITBO — KIIFOYOBI €lIeMEHTH e()EeKTUBHHUX
EIEeKTPOHHIX KOMYHIKAIIiH.

Bap’epamu 1151 IMPIIOro €1EKTPOHHOTO 3aJIy4YE€HHS IPOMaISTH
JI0 BUPOOJICHHS MTOJIITUKY € KYJIbTYPHi, Oprauizaiiiiti, a He TeXHos10-
riudi yunankn” [2, ¢. 11].



JyMka mpo Te, I10 TOJOBHI TEPENOHH Ha IUISAXY CTaHOBIICHHS
e-7IeMOKparii B HamIiii kpaiHi BOa4aloThCsl HE B TexHili (UUGPOBHiA
PO3pHB, PiBeHb KOMII IOTEPHOI TPAMOTHOCTI TOIIO), @ B CTaBJIEHHi 110
npoOieMu, OCATHEHHI e-JIeMOKpaTii SK IHCTpYMEHTY e(eKTHBHOTO
3B’SI3Ky MIX CYCHUIBCTBOM 1 BJIJIOI0, BUCIIOBIIOETBCS 1 B IHIIUX JI0-
crimkeHHsx. “Jlo ocHOBHHX Oap’epiB HalexaTh Oap’epu, OB’ sA3aHi 3
KyJIETYPOIO, apXiTEKTYpOIo, IOBIPOIO, pecypcamu, a TakoX i3 OrmopoM
akiionepis” [3].

e cBiguuTh, M0 PO3B’sI3aHHS MPOOJIEMH JISKHUTh Y TLIONIMHI
JIFOJICEKUX B3a€EMOCTOCYHKIB, ITParHeHb i TPOMa/IsiH, 1 BJIa 1 BCiX PiBHIB
MOJIEpHI3yBaTH KpaiHy, 3aJy4MBIIH J0 YIIPABIiHHS CYCILUILCTBO.

Tomy ayst BTUIGHHS i/1€] €IeKTPOHHOTO YpsIyBaHHS HeOOXiHi
K “@IIEKTPOHHI TPOMaJISTHU’, 3 OMHOr0 OOKY, TaK 1 He MEHIII HEOOXi/IH1
rpaMoTHI “elIeKTPOHHI YHHOBHHUKK — 3 apyroro [4, ¢. 222-229].

Besniepeuno, nep>kaBHi CTPYKTYpH 3 KOXKHUM POKOM Habimxa-
tothest 1o 3acrocyBanHs IKT B ynpasininni. [le BuMora vacy, siky He-
MOKJIMBO 001HTH. UKClIeHH] IPUKIIaIU 3 IPAKTUKH IHIIHUX JepKaB 1e
MiATBEPUKYIOTb.

IToka30Bo, 1110, 32 CIIOBAMH MIiHICTpa €KOHOMIKH Ta KOMYHIKAITIi
Ecronii FOxana IlapTca, ynpoBapKeHHS €IEKTPOHHOTO YPSIyBaHHS
Ta po30yI0Ba HE3AICKHOI JIePKaBH BiIOyBaIIMCS TTapayiensHo. B iHTEp-
B’10 BiH posmnosinae: “Ilicnsa xomancy Pagsacskoro Corosy 1990 poky
Ecronis 3H0BY 3/100y71a HE3aJISKHICTE 1 TIoYana po30yI0BYyBaTH CBOIO
Jlep>KaBHICTh. byio mpr3HadyeHo HOBUH KOPITYC YHHOBHUKIB 1 BBEICHO
HOBI €JIEKTPOHHI TEXHOJOTIi B JiepyKaBHE yrpaBiiHHg. Komu B cepe-
muHi 1990-x [HTEpHET SIK SIBUIIE CTaB PeaIbHICTIO, TO SKOIOCH MipOIO
came JepKCITyKOO0BIII aKTUBHO BIPOBA/KYBAJIN €JIEKTPOHHI TEXHOMIOT 11
B pi3HHX cdepax... | He umre nepxana, a if 6araTo MPUBATHUX €CTOH-
CHKUX OpTaHi3aIii MoYaly BUKOPHCTOBYBATH HOBI MOXKIIUBOCTI, SKi
JaBaja MepeXka, ¥ CIUpaTHCS y CBOIH AISUTBHOCTI HA €JIeKTPOHHI Ta
indopmartiitai texuaomorii” [5].

Huni 6mmuseko 95% rpomansa EcToHil crutadyroTh HMOmaTKH 1
JIEeKIapyroTs noxomu depe3 lareprer, 98% 3miHCHIOIOTH €MEeKTPOHHI
MTOKYTIKH. Y ci omepartii i3 3eMJIet0 Ta HEpyXOMICTIO MPOXO/ISITH TAKOXK B
enexTpoHHii Gopmi. 3anpoBamkera y 2000 p. enektpoHHa imeHTH(DI-
KalliifHa KapTKa Ja€ 3MOry onepyBaTé OaHKIBCBKUMH PaxXyHKaMH, TOII0-
CyBaTd Ta 0araTo IHIIOTO.

Takoxx po3poOIeHO TEXHOIOTI, SIKi JOmoMaraid MaKCUMaIIbHO
CHPOCTUTH OOMiH iH(pOpMAIIi€l0 MK PI3HUMH JepKaBHUMH CITy»K0a-
MU, a TAaKOK 3aXUIIATH KibeprpocTip. Y 1eit camuii 9ac Oya0 KOMIT F0-



TEPU30BAHO i 3a0e311eueHO JOCTYNOM 0 [HTepHeTy BCi MIKOH, MicTed-
ka Ta cena Ecronii. Bapro Takox HaroJIoCHTH, IO JI0 I[LOTO MPOIIECY
AKTUBHO JOJYYHJIACSI caMa TPOMAJICHKICTh, fKa 3a MiHIMaJIbHOI
MiATPUMKA JIep)KaBU HaBUYMJIA BCIX OXOUMX KOPUCTYBATHCS HOBHMH
TexHonorismu. KpiM Toro, mocryn j0 Oyap-sikoi iHopMmarii, sika He
CTaHOBHTH JIEP)KaBHOI Ta€MHHIII, € BUTbHUM. TOOTO KOXKEH €CTOHEIh
MOJKe JIETKO 3HaUTH 1H(POPMAIIIIO ITPO Te, SKi PIllICHHSI yXBATIOIOTHCS B
1Ieif MOMEHT y TIapJIaMEHTI W YMM 3aliMa€eThCsl MIHICTP Ha CBOEMY PO-
0ouoMy MicIri.

e omHIM TPOMOBHCTUM CBiTYEHHSIM e(DeKTHBHOCTI 3aCTOCYBaH-
Hs1 IKT y npakrutii aepskaBHoro OymiBHUITBA € IpuKiIa) [cnanmii, sika
BHaciiok kpusu 2008 p. mocrana nepey HeOOXTHICTIO MOJIepHi3aITii.

“BipTyajibHe CITITKYBaHHS BUSBHIIOCH €EKTHBHUM IHCTPYMEH-
TOM CTBOPEHHSI HOBOT'O JI€PKAaBHOr0 ycTporo... HoBuil ocHOBHMII 3a-
KOH mucaBcs B Mepexi. Icnanani BiAMOBUIMCS BiJ TPaAULIIHHOI MO-
JieiTi ipoBenieHHs OpMaNbHOTO KOHCTUTYIIIHHOTO pedepeHayMy, KOIH
rpoOMajisiHaM TPONOHYIOTh CXBAJIUTH TEKCT, MIJTOTOBJICHUH BY3BKOO
rpymoro nomitukis” [6]. I'pomaisian BuOpau 25 npencTaBHUKIB, — pay,
ska y Mepexi Facebook rorysana mpoekt koHcTHTYILIL. IM 6ymo Hami-
ciano noHa ] 370 Mpormo3uLIii 1 THCIYi KOMEHTapIB. 3aJIUIIA€ThCS IS
MIPOTOJIOCYBATH 32 IF0 HOBY KOHCTHUTYIIIIO.

V¥ 3ramaniit myOImiKarii )KypHaaicT HaBOAUTD II¢ OFH ITePEKOH-
JIUBYUMA J0Ka3 Pe3yIbTaTHBHOCTI €-IeMOKpaTii. 30KpeMa, BiH 3a3HaJae,
o0 “BpakalouynM TIPHKIAJOM 3IIHCHEHHS TPOMAJCHKOrO TPEICTaB-
HHIITBA Yepe3 TIIO0ATBHY MEpeXKy € oOpaHHS €BPONEHCHKOro €Bpeii-
CBKOT'O mapiaMeHTy”’. Bubopu BimOymMCh Ha CalTi; 3apeecTpyBaioch
200 trc. rpoMansH, 1 BoEN oOpanu 120 mapiaMeHTapiB i3 MOHA TH-
Cs1Yl KaHQMIATIB.

ABTOp pOOHUTH BUCHOBOK, IO “TH(POBI TEXHOIIOTII — HE JIHIIIE
HOBITHIH METOI 3MIACHEHHS AEMOKPATHYHOTO IPEACTaBHUIITBA, a U
CTHoCi0 3HAYHOTO MOKPAIIEHHS SKOCT1 i IIBUAKOCTI MPUHHATTS yIIpaB-
JHCHKUX pimens”. Jlam BiH Tak OKpeciioe peaii e-ypsaayBaHHS 1 e-
JeMoKparii: “...ikcarlis TpoMaaSHCTBA 3IIMCHIOBATHMETHCS ITH (-
poBuM unHOM. [lokuTTEBNT iMeHTHDIKAIIHHII KO/ TUTATHUKA TIOATKIB
TIEPETBOPUTHCS B TeNeOHHNN HOMEp [UTA “‘TracriopTta-cMaptdona”. Len
HOMeEp 3aKpIlUTHCS 32 TPOMAITHIHOM HABIYHO, SIK 1 IEPCOHAIIFHA afpe-
ca eJIeKTPOHHOI IOIITH Ha Aep:kaBHOMY mopTaiti. [lacopt crane yHi-
BepCallbHUM JOKYMEHTOM, Yy SKOMY (iKCyBaTUMyThCS TpaBa Ha
BIIACHICTH, JOKYMEHTH IIPO OCBITY, BOMAINCHKI TOCBIMYEHHS, BIIMITKH
PO CIUIATY MOAATKIB, OTPUMAaHHS JIEpXKaBHUX ML 1 T. iH. ...['omocy-



BaHHs Ha BHOOpax BigOyBaTUMETHCS €IEKTPOHHUM YMHOM... TexHid-
Ha MPOCTOTa MPOBEACHHS UPPOBHUX pedepeHayMiB 3pOOUTH iX pery-
JSIPHUMH 1 AacTh 3MOTY BKIIOYHTH T'POMAASH Y TPOLEC MPUHHATTS
MOJIITUYHUX PIllIeHb HAa CHCTEMAaTHYHIi OCHOBI” [6].
Came 11eli BUCHOBOK — I[OJJ0 CHCTEMAaTUYHOCT1 TMPUHHSTTS
pillIeHb B €IIEKTPOHHOMY (hOpMaTi 3Ia€ThCSl HAM OCOOJTMBO BaYKJIUBUM.
VY GinbmIoCTi pO3BUHEHUX KpaiH CBITY iH(OpMaIliiiHO-KOMYHI-
KallifiHI TEXHOJIOT1i OYJIM BU3HAYEHI OCHOBHUM 3aC000M MOJEpHI3aIlil
YPSAIO0BOI NISTIBHOCTI JIJIs TT1IBUIIICHHSI PE3Y/IbTATUBHOCTI, HaJaHHS
myOJIIYHUX TIOCITYT, 30KpeMa JIOCTYITY 110 iH(opMaIlii o0 MisSUTBHOCTI
OpTraHiB JCP>KaBHOI 1 MyHIIMITAJILHOT BIIAM. “AJIMIHICTPAaTUBHI Mexa-
HI3MU €JIeKTPOHHOI JIEMOKPATIi Ta eNEKTPOHHOIO ypsIIyBaHHS Oyin
BKJIIOUEHI 710 pehopM MoJesiel 1epyKaBHOrO YIIPABJIiHHS, 10 TaKOX
CYTTEBO BIUIMHYJIO HA OpMY MbKHApOIHOT KOMyHIKallil. HarioHaibHi
MOCITYTH IS TPOMAJISTH OKPEMUX KpaiH CTalK JIOCTYITHUMH JIJISl TPO-
MajsH iHmuX. [lomiOHa Mozes MKHAPOJAHUX BIIHOCHH Ma€ 3HAYHO
[IPO30PIIIHI XapaKTep Ta € OUTbII TPUBAOIMBOIO IS MOJIITHYHUX, EKO-
HOMIYHHUX, KyJIbTYPHUX Ta COIiaJIbHUX 3B’sI3KIB 13 KpaiHaAMU 3 PO3BH-
HEHUMH HaIliOHATHPHUMH iH(GOpMaiiHIMH cerMeHTamMu’” [7].
HeBakko moMiTUTH, MO €-IEMOKpATisl € HACTIAKOM PO3BHUTKY
BIIACHE JIEMOKpATIii sIK IHCTUTYTY HapOAOBIaisl. [HaKIIe Kaxydu, Oa-
3MCOM IS €-JIEMOKpaTii y Oy/Ib-IKOMY pa3i MyCUTh OyTH JeMOKpaTH-
HHH YCTPIii CYCITIILCTBA.
®dopMu e-IeMOKpaTii ITOCTIHHO PO3BUBAIOTHCS M YIOCKOHAIIO-
IOTBCSI.
Ha mexi 60—70-x pp. BUHUKIIO MOHATTSA “TejeaeMokpaTis”. Lle
OyJ0 BUKIMKAHO MOSBOIO KabenbHOro TtenedadeHHs. CiigKyrodud 1Mo
TeneBi3opy 3a pedaraMu, TPOMASTHH iCTaBaJld 3MOT'Y BHCIIOBIIOBATH
CBOIO TIO3WIII0, TTOJ3BOHUBIIH B CTYAiI0. TakuM YWHOM JOCSTaach
MeBHa iHTepakTUBHICTH. [IpoTe 1151 popMa BILTMBY TpOMaIsSTH Ha TIPHIii-
HATTS CYCIUTHHO-TIONITHYHUX PIllIeHh HE JicTajia PO3BHTKY. MOXHa
BB@)XATH, III0 Ha TOMY €Talli PO3BUTKY CYCIIIGCTBa aKTHBHA Y4acThb
TpOMasH B YIPaBIIiHHI HE Tiependadanacs, a 3a BEJIMKAM PaXyHKOM 1
He 3a0xo4yBaiacs [8].
[ounnaroun 3 1960-x pp. oAWH MPOBITHUK MMOYAB JOMIHYBaTH
Ta 3 4YacOM Ha/aB IHIIOTO BUTIISAAY MOJMITUYHUM KOMYHIKAIlisM: 1€ —
TenebadeHHs. Y ApYriid MOMOBHHI ABAALSATOrO CTOPIUYS TOJITHKA Ta
mapTii OLTBIIICTE CBOTO Yacy BUTPATHIIM HA T, 100 alaliTyBaTUCS 10
TenebadeHHs. 301TbIIIEHHS TPO30POCTi Ta JOCTYITY IO MOJIITUKA Yepe3
TenebadeHHs, 0€3yMOBHO, MaJI0 TO3UTHUBHI HACIIIKH IS IEMOKPATIi,



ane Oy W 1HIII HACTIJKH, SIK-OT CTBOPEHHSI cepeioBuIna Oe3 IHTeneK-
TYaJIbHOI'O PU3HKY, 13 HAJMIPHOIO PEKUCYPOIO, CHCTEMHOIO B3a€MO03a-
JIOKHICTIO MK Meaia-npodecioHanamu Ta noiitukamu [9].
Ta MO3UTUBHUM HACIIIKOM TeJIEEMOKPATIi CTal0 BUHUKHEHHS
HanpukiHii 80-X pp. TAKOro SIBUIIIA, K “eleKTpoHHa peciyOika’ [10].
TeoperndHOI0 OCHOBOIO cTasia po3podka HO.Xabepmaca. Yue-
HUH “BH3HAYaB BUHUKAIOYHMI KIOEPIIPOCTIP SIK HOBY IPOMAJICHKY ce-
Py, 110 sBJIsIAa COOOKO MPOCTIP BUIBHUX OOrOBOPEHb aKTYaJbHHUX CY-
CIUTBHHX TIpo0JIeM, chepy, V SAKiil KOKeH rPOMaJITHUH MOXKE HE JTUIIE
BUCJIOBUTHUCS, a i Oyru mouytum” [8]. 3ocepemkeHHs yBaru Ha B3ae-
MO3B’SI3Ky MIXK 3aIllpOBa/IKEHHSIM HOBUX iH(OpMAIIHHUX TEXHOJOT1H
1 PO3BUTKOM CTPYKTYpP TPOMaJSTHCHKOI'O CYCHUTBCTBA MPHUBENIO JI0 PO-
3yMiHHS poni [HTepHeTy y popMyBaHHI HOBHX IHCTUTYTIB JIEMOKPATIL.
BuHukae moHATTS “KiOep/IeMOKpaTis’” — MPOBICHUK BIIACHE ENIEKTPOH-
HOI JeMOKpATii.
Y 90-x pp. XX cr. 3’sBisieThest KoHTIenis 1. Pefirronsma mpo
“BipTyaJibHE CITIBTOBapHCTBO . BOHA 3aCHOBYEThCSI Ha TOMY, 1[0 MEPEXKI
“MOXYTb CTATH IHCTPYMEHTOM, SIKHH CIIPUSIE YTBOPEHHIO HEOOXITHOTO
COITIATEHOT'O KariTaly Il 3MIITHEHHS JJeMOKPAaTHYHUX IIIHHOCTEH [8].
Cygacuauit erarm po3BUTKy IKT 1 TOTOBHICTB CYCHIIBCTBA JI0
CIIPUIHSATTS 1M eIEKTPOHHOI yJacTi TpOMasSH y MPUHHATTI PilllCHb
Ta KOHTPOJII 32 X BUKOHAHHSAM XapaKTEPU3YIOTHCS K CIIPHUSTINBI IS
BIIPOBAKEHHS TEXHOJIOTIT e-IeMOKparTil. ““JleMOoKpaTis, Ky MH 3HAJTH
JI0 IOT'0, OyMa IMPOIYKTOM CBOT'O Yacy, KOJIU e)eKTHBHE MPE/ICTAB-
HHITBO OyII0 0OOMEXKeHe y "aci Ta mpoctopi. Tomi, sk 111 6ap’epu momna-
FOTHCS 3aBIITKA KOMYHIKAITIMHAM TEXHOJIOT1SIM, SIKi € aCHHXPOHHUMH
Ta TI00aTbHUMH, IEMOKPATHYHI IHCTUTYIIii MOXKYTh TUTHKHA PO3KBIT-
HYTH, SIKIIIO CTaHYTh OUTHII CIPUHAHSTINBAMH, JOCTYITHUMH, TTi/I3BITHU-
MU Ta YKOpPIHEHHMH y cycIiibHOMY mpoctopi” [10].

1.2. Po3BuTOK e-gemokparTii B YKpaiHi

I eman (2000-2001 pp.) MaB MiArOTOBYMI XapakTep: BU3HAYA-
JIUCSl HalOLIBII 3aranbHi aciekta Bukopuctanus cydacHux KT, ¢op-
MyBaJIOCS HEOOXiHE MATPYHTS TS TTOJANBIIUX Jild TEePXKABU B I[bO-
My HaIPsIMi.

II eman (2002-2003 pp.) Ge3nocepenHbO MOB’sI3aHuit i3 Gop-
MyBaHHSIM MEXaHI3MIiB eIEKTPOHHOTO ypsAy B YKpaiHi, 10 Maio Ha
MeTi miIBUIIeHHS e eKTUBHOCTI Ta MPO30POCTi MiSITPHOCTI OpraHiB
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JIepKaBHOI BJIAJIM Ta OPTaHIB MICIIEBOr0 CAMOBPSITyBaHHSI, TIOJIITIIICH-
Hsl OIH(QOPMOBAHOCTI TPOMAJSIH MO0 isUILHOCTI WX OpraHiB Ta
aKTHUBI3allii 3BOPOTHOIO 3B’SI3Ky MK BJIAJOI0 1 CYCHITLCTBOM 3a JIOMO-
MOroro Mepexi [HTepHer.

Bitik 11b0ro eTany yMOBHO MOXHA BECTH Bix nmoctaHoBu Kaoi-
Hery MinictpiB Ykpainu “IIpo MOpSIOK ONPUITIOJHEHHS Y MEpexKi
InTepuer iHdopmaii mpo MisUTBHICTH OpPTaHiB 3aKOHOJABYOI BIaau”
(Bim 4 ciuns 2002 p. 3-2002-m), sikoro 3aTBepmkeHo “Tlopsiok onpu-
JOIHEeHHS Yy Mepexi [HTepHer iHdopMalii npo AiSUIBHICTE OpraHiB
BHKOHABYOI BiIaan’’.

3a neli nepion yacy Oynu yxBajeHi Yka3 [Ipesujenta Ykpainu
“ITpo nomaTkoBi 3aX0IH 00 3a0€3MEUEHHS BIIKPUTOCTI Y TISUTBHOCTI
oprasiB jiep>aBHOI Biaau” Ta noctranoBa Kabinery MinicTpiB Ykpai-
Hu “TIpo 3ax0/u I0/10 MOAAJIBIIOr0 3a0€3MeUSHHS BIIKPUTOCTI Y Jisiiib-
HOCTI OpraHiB BUKOHABYOI BJIaJ 1", SIKi TAKOX OYJIM CIPSMOBaHI Ha 3a-
Oe3neyeHHs: 000B’I3KOBOCTI CTBOPEHHSI OpraHaMU JIepKaBHOI BIau
Ta OpraHaMH MICIIEBOT'O CAMOBPSITyBaHHS BIACHUX BeO-CalTiB, ornepa-
TUBHOTO PO3MIIIIEHHS HA HUX OQIIiiHHOT iHPOpMAIl PO JisIbHICTS,
YITKAX BUMOT IIIOJI0 3MICTOBOI'O HAIIOBHEHHS BEO-CAalTIB OPTaHiB Bia-
IV, CTBOPEHHS YPSIIOBOTO MOPTANy 3 METOK (JOPMYBaHHS Ta peai-
3ar1ii cTabUTBHOI Ta 3pO3yMiTIOl TpoMasTHaM €KOHOMIYHOI Ta COIliaTb-
HOI TIOITUKA IEp>KaBH.

3 11i€r0 METOrO0 Oy BU3HAYEHI Cy0’ €KTH, BiIIOBIANIBHI 3a pealti-
3aIlif0 3a3HAYCHUX HOPMATHBHO-TIPABOBHX aKTiB. Takoyk Oy BU3HAYEH]
3aBJIaHHS OpPTaHiB JEP)KABHOI BJIAJIM Ta MICIIEBOrO CaMOBPSIIyBaHHS
moa0 (GYyHKI[IOHYBaHHSA OQILIHHUX BEO-CalTIB, iX 3MICTOBOrO HArlOB-
HEHHSI, OITepaTHBHOTO ONPIUTIOAHEHHS iH(opMarlii, HaJaHHs BiIIOBiA-
HOI CTAaTUCTUYHOI iH(OpMAILii, HeIOIMyIIeHHs] 0OOMEXEHHS ITpaBa Ha OTpH-
MaHHS BIIKpHUTOI iHQOpMAIIl TpOMaasSHaMHU, PErYyJApHE MPOBEIEHHS
Tipec-KoHQEepEHIIii, 30KpeMa 3 BUKOPHUCTAHHAM Mepexi [HTepHer.

11l eman posnouaBcs y 2003 p. npuitHATTAM ocTanoBu Kaoi-
Hery MiHicTpiB Ykpaiau “IIpo 3axoau momo CTBOpPEHHS eeKTPOHHOT
iHdopMariiinoi cucremu “Enexkrponnuit yps” (Bix 24 mrororo 2003 p.
Ne 208). IlimssMe MpPONOHOBAHHMX 3aXOMdiB MIOAO PO3BUTKY
iH(hOpMAIIITHOTO CYCITiIbCTBA BU3HAYAINCS HAJAHHS TPOMAIsTHAM Ta
IOpUINYHAM oco0aM iH(OpMAIifHIX Ta IHIIMX MOCTYT IDIIXOM
BHKOPHCTaHHS €IEKTPOHHOI iH(popMartliifHoi cuctemu “EnekTpoHHU
ypsan”, sika 3a0esnedye iHGpOpMaIiiHy B3a€EMO/IIF0 OPTaHiB BUKOHABYOL
BIIAJW MK COOOFO 1 3 rpoManssHaMu, Hafae iHQOpPMAIIito Ta 1HII TO-
CJIyTH Ha OCHOBI Cy4acHHX 1H(OpPMAIITHIX TEXHOJOTH.
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VYpomosx 20042009 pp. mopsimok B3aeMo/ii opraHiB Aep kaBHOL
BJaId Ta TpoMajsH OyJ0 JOMOBHEHO WIe KiUIbKOMa IMOCTAaHOBaMH
Kabinery MiHicTpiB, CIpSIMOBaHUMHM Ha YHOPS/IKYBAaHHS B3a€MOJIiT BH-
KOHABYOI BIIaJI Ta IHCTUTYTIB TPOMaJSIHCEKOTO cychiibeTBa. CrpsiMo-
BaHa Ha PO3POOJICHHS Ta BIPOBADKECHHS €PEKTUBHONO MEXaHI3My KO-
MYHIKaIlii MK OpraHaMi BUKOHABYOI BJIAJIH Ta IHCTUTYTaMH IPOMaJIsTH-
CBKOI'0 CYCITIBCTRA 1 “KOHIIerIIis CIPUSHHS OpraHaMi BUKOHABYO BIIa N
PO3BUTKY T'POMAaJISHCHKOIO CYCIiIbCTBA”, cxBajeHa KaOiHeTom
MinictpiB Yxkpainu 21 macronana 2007 p. Y Konuemiii BU3Hau€HO METY,
OCHOBHI 3aBJIaHHS Ta NMPHUHIIMIIA B3a€MOJIIT OpraHiB JCPIKaBHOI BJIaIx
Ta IHCTUTYTIB TPOMAJITHCHKOTO CYCITITLCTBA, 3MIITHEHHSI EMOKpaTii. Y
2009 p. no Konrentiii 0ys10 BHECEHO 3MiHH, SIKi CTOCYBAJIHCS TIEPEIyCiM
000B’I3KOBOT'0 BHCBITJICHHS Y 3ac00ax MacoBoi iH(opMallii pe3yibTaTiB
CBOET JISUTBHOCTI Ta 1X TpoMajichke oOroBoperHs [11].

ITouatkom IV emany moxua BBakatu 25 rpymus 2013 p., komu
posnopsiypkeHasM Kabinery MinicTpiB Ykpainu 3aTBepIKEHO 3MIHU JI0
IJIaHy 3axofiB Mog0 pearizarlii KoHmemnii po3BUTKY €IEKTPOHHOTO
ypsiayBaHHs B Y kpaiHi (npuiinsrii 13 rpymas 2010 p). V posnopspkeHHi,
30KpeMa, Iependadanocss CTBOPUTH I1HTEPAKTHBHY CHCTEMY
MIPOBEICHHS OITIHKHA €JICKTPOHHOI TOTOBHOCTI YKpaiHM Ta BBECTH B
exkcruryaTaitiro JlepkaBHy iH(QOpMAIiiHY CHCTEMY EIEKTPOHHUX
3BEpHEHb T'POMA/ISTH.

IlepeBarm 3acrocyBaHHA e-ypsAyBaHHS — IIOKpalaHHSI Me-
XaHI3MIB ITyOJIITHOTO YIIPABJIiHHS: HAaJarOKEHHS aKTUBHOI B3aEMOZ1
MDK OpraHaMH BJIQJH, BJIAJIOI0 1 Oi3HECOM, BIIAJION0 1 TPOMaISTHAMU 32
nortomororo IKT. TIprHIIMTTOBO BaXKJIMBUM JIOCSITHEHHSIM €-ypsiTyBaHHS
€ CIICKTPOHHA JIEMOKPATIsl.

E-nmemokparisi — me sikpa3 TOM iHCTPYMEHT, SIKUH ONTHUMI3ye
BHIIE3Ta[aH] BITHOCHHHI MIX BJIa/IOI0 1 TPOMaITHAMHU B YMOBaX e-yps-
nyBaHHA. CaMe eHOMEH e-IeMOKpaTil i Ja€ 3MOory Cy0 €KTaM JepiKaBu
(Ypsimy, opraHaM MiCIIEBOTO CaMOBPSAYBaHHA, Oi3HECY, TpOMaIsTHaM)
perymoBaTH TepertiK, HAOBHEHICTh, CIIOCOOM OTPUMAaHHS €IeKTPOH-
HUX TIOCTIYT.

E-nmemoxpartist — 11e He CTUTBKH 1 He CKUTBKH 3a0€3Me9eHHS JJOCTY-
ITy TPOMAJISTH [0 YIIPABJIiHHSA, a 1 KOHTPOIb (HacaMIiepea y peXuMi OH-
JaiH) HaA AisMH ypsmy. “TakuM 4MHOM, €IEeKTPOHHA JEMOKpATis —
SIBUIIE OLTBIN MacIITaOHe, HiK e-ypsayBaHHA. AJle IepeyMOBH s il
(hopMyBaHHSI CTBOPIOE CaMe BIIPOBAPKEHHS OCTAHHBOT'O, OCKUTEKH 1€
TIOIITOBX TPOMAISTHAM 1 KOMITAHISIM JIJIs1 BUKOPUCTAHHS MOXKITBOCTEH
IT Ha nepxaBHOMY piBHi...” [12].
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1.3. KoHuenuii e-gemokparii

Ha mymxy O6purancekoro gocnignuka Crieena Kiidra, e-gemo-
KparTis XapaKTepu3yeThesl BUKOPUCTAHHAM “iH(OopMalliiHIX 1 KOMYyHi-
KaIIHHAX TEXHOJOTIH 1 cTpaTerii 1eMOKpaTUYHUMH aKTopaMu (ypsijia-
MU, OOpaHUMU IOCAJIOBIISIMM, MEia, HOJITUYHHUMH OpraHi3allisiMH,
rpoMaasiHaMu (BUOOPISIMU) BCepeArHI TOMITHYHUX 1 YIIPaBIiHCBKHX
MPOIIECIB MICIIEBUX CIIUILHOT, Hallild Ta HA MbKHApOIHOMY piBHI. Jlis
0araTboX e-JIeMOKpartisi mependavyae OUIBIIY Ta aKTUBHILIY Y4acTh,
ocujeHy IHTepHeTOM, MOOUTBHUMHY KOMYHIKAIIIIMK Ta IHIIAMHU TEX-
HOJIOTSIMH B CY4YacCHId MPEICTAaBHUIBKINA JIEMOKpATIl, TaK caMo 5K 1
Yyepe3 OUTBIY yYacHHUIBKY a00 TpsMy (HopMy 3ajydeHHs TpoMasH
JUTSL BUPILIIEHHS CYCIUTbHUX MUTaHb” [13].

“E-nmemMokparTisi CKIIaJIa€ThCs 3 YCIX EIEKTPOHHUX 3aC001B KOMY-
HIKaIli{, 0 JO3BOJISIOTE/ YMOXKIIMBIIIOIOTh IS IPOMaJIsiH 3aCTOCYBaH-
Hsl 3yCHJIb JIJIsl TPUMaHHSI KePIBHUKIB/TIONITHKIB BiJIMOBIIAIbHAMHA 32
cBOI il y cdepi myOIiaHOro KUTTS. 3aIeKHO Bil aCIEKTIB JEMOKpATIl,
110 TPOCYBAIOTHCS, €-IEMOKPATIsi MOYKE BUKOPHUCTOBYBATH Pi3HI TEXHO-
Jorii myrst: 1) miABUINEHHS TPAHCIIAPSHTHOCTI MOJIITHYHOTO IIPOIIECY;
2) TOCHIJIEHHS TPSAMOTO 3aJIydeHHs i y4acTi rpoMalsH; 3) yIOoCKOHa-
JICHHSI SIKOCT1 (DOPMYBaHHS JyMKH-TIO3HIIIT IUISIXOM BIIKPHTTS HOBOTO
mpocTopy mIst inopmartii i orosopenss’” [14].

Bimnosigrao mo “Konmentiii po3BUTKY €IEKTPOHHOTO YPsITyBaHHS
B YkpaiHi” e-nqeMokparis — 11e “opma oprasizaiiii CycIijbCTBa, 3a sKOT
rpoMasHu Ta Oi3HEC 3aydaroThCs 10 TMPOIIECy IePKABHOTO YIPaBII-
1HHS Ta Jep>KaBOTBOPEHHSI, & TAKOXK JI0 MICIIEBOT'O CAMOYIIPABIIIHHS 32
JIOTIOMOTOFO iH(OPMAITIFHIX 1 KOMYHIKAIlIHHIX TexHomorii’” [15].

Haouno y3aranpHIOIOYH MiIX0mU moA0 (QYHKIIH e-1eMOKpaTii,
300pa3uMo I1e TaKKuM 9HHOM [16]:

dopma — e-0eMOKpamis.
Texuomoris e-ypA0YBaHHSL.
Mera nposopicmy Oitl 81a0u,
— 3aNYyYeHHs 2POMAOSH 00 YNPABLIHHA,
— CHpUAHHA POPMYBAHHIO 2POMAOCLKOI NO3UYii

IacTpymeHTapiii, 3acTOCOBYBaHMII B yMOBaX €-IIeMOKpATii, Tie-
penbayae eBHUH HAOIp, KOXKEH eIEMEHT SKOTO BiAIIOBIA€ 32 KITFOYOBY
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no3uitiro. BusHadeHo, 110 tTakux mo3uiii Tpu. Hazsemo ix, 3a3HaumBIIM
iHCTpyMeHT 3abe3nedeHHs [16].

[MinBuieHHst MPO30POCTi — e-0ocmyn.

[TinBuineHHs yyacti — e-KOHCybmayii, e-nemuyii,
€-20710CYBAHHSI.

[linBunieHHs OOrOBOpeHHsT  — e-ghopymu

OmHi JOCHITHUKNA BBaXKalOTh, IO €-IEMOKpATIsl — KIHOUYOBUH
ENIEMEHT e-ypsIIyBaHHS, Ha yMKY 1HIIHX, IIi TIOHSTTS IEPEXPECHi, aie
HE TOTOXHI e-ypsytyBaHHI0. Y nocipkeHHi Expi bpeka i @ina Hobna
“E-neMoKparisi HaBKOJIO CBITY” 1€ TIOHSTTSI BXKMBA€EThCS JUIS MO3HA-
YeHHA “‘BUKOPHCTaHHS [HTEpHETY ypsSaoM, MOJTITHYHUMH HapTiIMH 1
MPAaBO3aXUCHUMH TIPYITIAMH JUIS TIOCTAYaHHs iH(pOpMaIlii, KOMyHIKaIlil,
HaJaHHS TOCTYT YW MiATPUMKH y4acTi JJisi PO3BUTKY OLIbII 3aIliKaB-
JieHuX Je0atiB cepes rpoMazsa’”’. Ha qyMKy ITUX JOCIIAHUKIB, “e-ypsiI
BKJIIOYAE 1H(OPMAIIITO, IOCTYTH 1 KOMITOHEHT Y4acTi, SIK IPaBuIIo, oOMe-
KYIOUHCh YPSIOBUMH IHCTUTYIIISIMU... Bukopucranus [HTrepHeTy ams
peaitizaiii e-1eMOKpATIl € IHUPIIUM 32 CBOEIO CYTTIO”.

[Ipu 1bOMy MOCTAIOTH 3aNMTAHHS: YH 3MIHIOIOTH 1H(OpMAITiii-
HO-KOMYHIKAIliiHI TEXHOJIOTI1 CYTHICTh AEMOKpATii, Y1 CTBOPIOETHCS
3a goromororo IKT HoBmif THIT MeMOKpaTii?

YactuHa gocmigaukiB BBaxae, mo IKT He MOXXyTh KapTiHaIh-
HO 3MIHUTH CYTHICTh IEMOKpATii, OCKUILKH € JIUIIE IHCTPYMEHTOM B
pyKax JItojieH, sAKi 0akaroTh a00 He OakaroTh 3MiH. Ckaximo, [limma
Hopic mosicHro€, 110 ONTUMICTHYHI IPOTHO3U PO BUHUKHEHHS HOBOT
epu Oe3mocepeHbOi eMOKpaTii, MOCHIEHOT iHhOopMaIliiTHO-KOMY-
HIKaI[IHAMA TEXHOJIOTISIMH, TTOTIPH CBOIO MPHUBAOIMBICTE € HEMOXK-
JIUBAMH Ha TPAKTHUIT, K TUTBKH MH 3p0O3yMI€MO, XTO 3aITy4a€eThCs JI0
e-ionmituku. ToMy HOBI iH(OpMAIliiiHI TEXHONOTii MOXXYTh TTOCHUIIUTH
AKTUBHICTh THX, XTO B)KE€ aKTMBHHUM, OMHHAIOYH MaJIO3aLiKaBICHUX
9i OalIy)KUX, THM CaMUM TIOTTHOIOIYH COLiadbHE PO3MEKYBaH-
Ha. Cx0Xi ZyMKH BHCTOBIIOE 1 Per ANKOK, sIKwii, 30KpemMa, 3a3Hadae,
mo HoBi IKT ciayryBatumyTh Jille MOCHIICHHIO YMHHHUX JIEMOKpa-
TUYHHUX IHCTUTYTIB, aje He 3MIHATh B pa3loumil criocid opraHizaiito
MIPOIIECY NPUUHATTS HOPMATUBHUX PIIIEHb B IHCTHTYIISIX AEPKaBHO-
IO CEKTOpYy.

OTxe, K BBaXKae IeH Ta IHII JOCTITHUKH, 0€3 PO3yMIiHHS i
IIHPOKOTO 3aCTOCYBAHHS TPOMAJSHAMHU JIEMOKpATIil K Takoi, edek-
TUBHICTh BJIACHE €-IEMOKpaTii Moxe OyTH HU3BKOK. ToMy, BBaXKalOTh
TPOMaJICHKi aKTUBICTH, CIIi/I PO3BUBATH CYCITUILCTBO B IhbOMY HAIIPSIMi:
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“IIo >k moTpiOHO JuIs TOro, 1100 JeMOKparis Bce Xk mpaiosaia? [lo-
nepie — iHpopmallisi, Ko BUOOpelb He 3HAE YOroch BasKIMBOTO, 110
MorJ10 O BIUIMHYTH Ha Horo BUOIp cepel KaHIUAATIB, TO BiH HE 3MOXKE
MPOrOJIOCYBaTH a/iekBaTHO. [1o-1pyre — mj1st He3aIeHOTro BUOOPY Mo-
TpiOHa cBOOOA BiJl Uy>KOT IyMKH, 31aTHICTh MUCIUTH, O2)KaHHS MaTH
CBOIO TOUKY 30py. | 00paHi HaMu MpecTaBHUKK TI030aBIISIFOTh HAC TIpaBa
Ha 00u/IBa 11 BU3HAYAIBHI YHHHUKA [17].

[Ipu upomy nependavyaeThes Takuii HAGip OJar, siki HACTaHYTh
YHACHIJIOK e-JIeMOKpartii (0e3nepedno, i MipKyBaHHS HE MOXKHA BBa-
JKaTH BCEOX OTLTIOIOYHMH ).

ABTOHOMIsI i caMOBpSIIyBaHHST MATUX rpyn. JIogu MOXYTb
CHTYaTUBHO 00’€JIHYBaTHUCS 3a 3araJlbHUMH 1HTepecaMu, MOTIsIaMu
abo 3a reorpadiuHOI0, HAI[IOHAILHOI), PEIrifHOI YU KYJIBTYPHOIO
o3Hakamu. TIpuiHSATI pillleHHs HE BUMararoTh (hiHAaHCYBaHHS 3 JEp-
JKABHOTO OFOJDKETY, ajKe JIFOJU MOXYTh C(HOPMYBATH 1 HAIIOBHUTH
MIKPOOIO/KET 1 BUTpA4YaTH HOro 11 BUKOHAHHS MPUITHATOTO HUMH K
piteHHs. 3iHCHEHHs] CaMOBPSIyBaHHsI IIEPETBOPUTHLCS HA JIOKAIbHI
IpOMaJICHKi IPOEKTH, & BCi HEOOX1/HI TOBAPH 1 TIOCIYTH JIJISI IIUX TPOEK-
TiB MOXKYTh IPUAOABATHCS Yepe3 MEXaHI3MH TCHJIEPIB.

Beauki cnpaBu. OueBHMIHO, IO HUHINIHIM JepXKaBaM, Ha
BiIMiHY BiJl BUOpAIHIX IMITEpiii, yCe CKJIaIHIIIE BUKOHYBATH ‘BEJIUKI
CIIpaBU’”’, OCKUTBKH II€ BUMArae KOJIOCAIbHIX BUTPAT HA MOTHBAIIIIO 1
TIPUBENICHHS BOJII BEJIMKOI KUTHKOCTI JIFOIEH Y 3TOy 3 €IMHUM BEKTO-
poM. AJie B eIIEKTPOHHOMY CEPEIOBHIIIl 3HOBY 3’ IBJISIETHCS MOKITUBICTD
“BEIIMKHUX CIpaB”’, MPUUOMY 3a CBOEIO IPHPONOI0 BOHHM HIUYUM HE
BiIPI3HAIOTHCS B CYCHUIBHHUX TPOEKTIB I Manmux Tpym. Iliaxin
MacIITa0yETHCS 1 € THYUKHH.

IIpsme indopmyBanns. [Iponagae mononomis Ha 3MI, koxHa
JIFOJIITHA, 3aTPAaTHUBIIM MiHIMAIbHI PECYpCH, MOXKE MTUCATH 1 MyOIiKy-
BaTH, HAaJICHJIATH BifIe0- Ta ay/Ii03aIIHCH, CaMa CTAa€ PEITOPTEPOM 3 MICITsI
cBoro mepeOyBaHHS, KaHAaJIOM HOBHH Ipo cebe i mpo Te, mo Binly-
BA€THCS HABKOJIO.

IlepconanbHi kKomMneTeHitii. [Topa BU3HATH, IO HEPIBHICTH —
1€ MPUPO/Ia JIOAWHH, 1 X04 OH SIK KOMY XOTLIOCS MIpSTH BCIX OIHIEIO
MIpPKOFO, ajie 3yCTPiuatoThesl OLTBII-MEHII T0Opi, pO3yMHI, KBalTi(hiKo-
BaHi B Pi3HUX Traxy3sx JOIH. byiro 6 Hepo3yMHO MPUITYCTUTH, IO TOJIOC
JOSIPKU B TOJIOCYBaHHI 3 TII00aNbHUX (hiHAHCOBUX MUTaHb Mae OyTH
€KBIBAJICHTHHH TOJIOCY IOKTOPa HAYK, KU HAITHCAB JIECSITOK MOHOTpadiit
3 IIOTO MU TAHHS, 200 JIOPIBHIOBAB OM TOJIOCY BEIIMKOTO Oi3HECMEHa, TKUH
BKJIaB BENMKi KOIITH B IMPOEKT, IO Oe3mocepenHbo 3aleKUTh Bij
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npuiHATOrO pimeHHs. [TuTaHHS KOMITETEHIIH BUPINIYETHCS BBEIECHHSIM
KoedilieHTa BU3HAHHS aBTOPUTETHOCTI yMKH, TOOTO KOXKHA JIFOJIMHA CTa€e
MyOMIYHUM EKCIIEPTOM 1 Habupae “Bary” B IPUHHSTTI pillieHb, 0 BUMa-
raroTh KBastidikariii.

BincyTHicTh Aep:xaBHOro Oromkery. CkacyBaHHS IIbOTO aTpH-
OyTa Jep)KaBHOCTI Mepeadavae TakoX 1 MOBHE CKAaCYBaHHS JeP)KaBHO-
ro amapary, CKacyBaHHs MOJaTKiB. Miciie nojaTkiB 3aiiMe (iHaHCOBY
y4acTh TPOMaJISIH Y TPOMAJICBKUX MPOEKTax, 1 11t y4acTh Oye BU3HA-
YyaTy “BIUTUB” JIFOJIMHU B CYCIIUILCTBI, Bary ii Tolocy, CTyIiHb JIOBIpH i
MOBary 70 il AyMKHU. 3HUKHEHHS Jep)KaBHUX CTPYKTYp IpPHUBENE, TaKk
camo, JI0 po3MoJLTy iX QyHKIIi Mik TpOMaIsTHAMHU.

3akoHOTBOpPUicTH, BAKOHABYA BJIaJa, CYA0Bi opranu. Yci Tpu
TUIKM BJIaJd y pa3i OpsMol eIEeKTPOHHOI JIeMOKpaTii OymyTh 30cepe-
JUKEH1 B KOXKHOTO TpOMajsiHUHA. SIKIO i3 3aKOHOJABCTBOM Ta BHKO-
HABYOIO BIIQJIOI0 BCE SKOCh IHTYITHBHO 3PO3yMiNIO, TO CY/IOBI (yHKIIi
MOXYTB CTaTU ACAKUM CepBiCOM, SIKAH 3aMOBJISIIOTh TpoOMaJsdHU Y JIrO-
JWHA 200 TPYIH EKCIEPTIB 3 BUCOKOIO KBAMI(IKAIIEI0 B PO3TIISTHYTO-
My ITUTaHHI. ABTOPUTET ITi€] TPYIH BU3HAETHCS CTOPOHAMH, a PoOOTa
OIUIAYYETHCA Y BimKpuTOMYy Topsaky [17].

Yike B pyTiid Toj0oBHHI XX CT. OyJI0 pO3YMIHHSI, IO IHIYCTpiallb-
HE CYCIIBCTBO i iH(pOpMaLIiiftHe — 11e HE JINIIC TaHYBaHHS IPUHIIUAIIO0-
BO PI3HUX PECYpCIB, a i BIAMIHHICTh Y (OpMi IIPABIIIHHSA, KOJIM ITPEI-
CTaBHHUIIbKA JIEMOKPATIS IIEPETBOPIOETHCS B JEMOKPATIIO yIacTi — Je-
MOKpATi0 Ha OCHOB1 3aCTOCYBAaHHS CYCITUILCTBOM 1 BJIAJIOI0 TJI00AITH-
HUX MEPEeX 1 BUKOPHCTaHHS IMPUHIUIY JOCTYITHOCTI TPOMajsH M0
iHdopmarrii.

ITomiTH4H1 IHTEPHET-TEXHOJIOT'1 BIIKPHBAIOTH MIPHUHITUIIOBO HOBI
MOJKJTBOCTI KOMYHIKaIlii i B3aeMOZii: poOISTh JOCTYITHOIO MOJITHY-
Hy iH(OpMaIlifo, CIpOIIYIOTh OTPUMAaHHS 3BOPOTHOTO 3B’SI3KY, CTBO-
pIOIOTH iHHOBAIiMHI (popMH ydacTi HACENeHHS B MONITHUYHOMY IIPO-
IIeCi, CTAIOTh JHKEPEIOM MTPO30POCTi il MOJITHYHUX IHCTUTYTIB 1 KOH-
KpeTHuX momTukis [19].

€ 1 iHII1 MipKyBaHHS MO0 CIIPHSIHHS 1H(GOPMAaIiifHO-KOMYHi-
KaIIfHAX TEeXHOJ]OTi JeMokparm3amii cycrminbcTBa. Tomac i Kats
Paiini npormoHytoTh CBii MOTIISI, SIKMI TIOJISITA€ B TOMY, IO TEXHOJIOT st
€ JIIE TIOCEPEIHUKOM Ta PYIIiEM HOBHX 1 BXKJIMBUX TEHAEHIN y
CYCIIUTBCTBI Ti€I0 MIpOIO, SIKOFO BOHH KEPYIOTHCS HOBHMH iJESIMH,
KOHIIENTYaJbHUMI KOHCTPYKITISIMH, IIIO MICTSTh IHHOBAIIIl Ta KpeaTHB-
HicTh. TexHoMoris He € TBOPIEM 3MiH, aje MPOCTUM 3acoboM. Buko-
PHCTaHHS TEXHOJIOTIH, He3BaXKatouX Ha (POPMH, Ma€ PE3yIETATOM
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KyJIETYPHY PEBOJIOLIIO 3aBSTIYIOUH IILISIXaM, SIKMM JIFOAU IX IPHCTOCO-
BYIOTh. YTIPOBa/DKCHHS HOBUX TEXHOJIOT'H, SIK BBaXKAIOTh BUIIICHA3BaHI1
JOCIIAHAKA, MOXKE 3MIHUTH LUISIXW OpraHizalii Ta caMoynpaBiiHHS
CYCHITBCTB, ajie TEXHOJIOT1i HIKOJIM HE CTaHYTh PYIIIEM iJIeH, a Juie
IX IIOCHJIIOBAYEM.

[Ipore po3rnsgatu e-AEMOKpaTii0 MOXKHA TAKOXK y IIUPIIOMY
PO3yMiHHI, III0 BUXOAUTH 32 PAMKHU KOHIIETIIii e-ypsiIyBaHHS 1 BKIIIO-
Ya€e JI0 TOrO JK TOPU30HTAIBbHI 3B’ SI3KH 1 B3aEMOJIII0 MIX CYCITUIbHUMHU
OJIMHUIISIMH BCEPEIMHI TPOMaJITHCHKOTO CyCITUTbCTBA. TOMi CTPYKTYpHIi
comianpHi 3miau, cnpuunHeHi IKT, cTaroTh HAOYHINIUMH, IO JAE
IMIJICTaBH JOCIIHUKAM CTBEPIDKYBATH PO MOSBY HOBOT'O IIPOCYHYTO-
T'O TUITY JIEMOKpATii 3 IIOCUICHUMH MOKJIHBOCTSIMH JUISL y4acTi B IIPO-
1eci popMyBaHHS MOMITHKY Ta IPUNRHATTS PillICHb.

Hacammepen igeThCst IO 3aCTOCYBaHHS HOBITHIX TEXHOJOTiH
JUISL caMOOpraHizarlii Ta 3aiy4eHHs! He3aJisTHUX, TePUTOPiabHO Biaa-
JICHUX Ta OOMEKEHUX Y (DI3MYHUX MOXKITUBOCTSIX TPy HACEIEHHS JI0
y4acTi B MOJITUYHOMY IPOLIEC], TUM CaMHUM JIOJal04YM COLIaIbHHUM 1
nudposuii po3pus. Lle — BipTyanbHi rpyu 3a iHTEpecaMHu, BIpTyabHI
CIIUTBHOTH €-TPOMAJTHCTBA, 3aCHOBAHI Ha EICKTPOHHINA KOMYyHIKAIIii,
10 CTBOPIOIOTH KITIMAT e-7IeMOKpartii. Boru € mpukiagom toro, sk IKT
TIEPETBOPIOIOTH JTIOACHKI ITU(GPOBI MEpeki Ha TMOTYXHi, epeKTUBHI
(hopmu cortiaTpHOT OpraHizarii.

Hocmigauk Crisen KiidT BBaXkae, 1110 €-1eMOKpaTis HE € “OIHO-

JaCHUM 3aMiIIEHHAM TPaAHUIIHHOI AeMoKkpartii. Komn pizHiI cexropu
JIEMOKPATIi IPUXOASATE TTOIMBUTHCS HA CBOE MICIIE B MO3ailli e-JeMOKpa-
BaTH Ha BEJTUKHUM IIJIaH YA METaIlpoeKT, SIKUH Bce I1e 3aiicHuTL [23].

TexHONMOrYHA KYJIFTYpa CTBOPIOE HE JINIIE 3arajlbHe “KYIbTYp-
HE TJI0” [UIS TIEPETBOPEHHS B CHCTEMI CYCITUTEHUX BIAHOCHH, SIKI YMOX-
JIUBITIOIOTECST Ta TOcHIIOIOThCs IKT-cepenoBumem. Cepenm CBITOBUX
TEHJIEHII1 PO3BUTKY €-ypSAyBaHHS UITKO OKPECIIOETHCS TOCTYIOBA
TpaHc(opMalis BIaAHAX BiZHOCHH. Pa3oM i3 ynpoBamKeHHIM HOBHX
iH(pOpMAIIHHIX TEXHOIOTIH 3MIHIOETHCSI CTPYKTYpa yIIPaBJIiHHS, 3HAY-
HOIO MipOIO E€BOMIOIIOHYIOTh IUISIXH B3a€MO/IIT AePKaBH i3 IpOMAIOL.
[leperBopeHHsT BEpTUKAIBHOI i€papXiqHOT CTPYKTYPH YPSIy Ha TOPH-
30HTAIIbHY MEPEXKEBY, IIEPEPO3MOALT Biaay (myOmiyHuX QyHKIiH) —11e
O3HAKU 3MiH, clipranHeHunX BrpoBapkeHHsM IKT B ypsayBaHHS.

VY nomosini OOH, nprcBsaeHiii e-ypsiTyBaHHIO, TOBOPHUTHCS, 1110
“pecTpyKTypH3allisi CEKTOPY e-ypsSAyBaHHS He Ooke OyTH 3aBepileHa
6e3 3actocyBanns IKT ypsaamu mis migTpuMku Tpancdopmartii iepap-
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XIYHUX CTPYKTYp JAEPKABHOTO YIPaBIIHHS B MEPEXKEBi CTPYKTYpH .
[Ipore 3acrocyBanns IKT ypsaamu — 11e He TUIbKH 1 HE CTIIBKU CTBO-
PEHHSI CAalTIB OpPTaHiB MyOJIiuHOI BiIaAM. “3 MOIJISIY MOTITHYHOT Teopil
MOBa MYCHUTH iTH MPO Cepilo3Hy TpaHCHOPMAIIII0 CaMHUX TPHHIIUIIIB
B3a€EMO/IIi BJIaJM 1 TPOMAJITHCHKOTO CYCHUIBLCTBA, KOJIM TPOMAISIHHUH 13
00’€KTa BIaJHO-YIPABIIHCHKOI B3a€EMOIii TIEPETBOPIOETHCS HA KOMITE-
TEHTHOT'O CIIOXKMBa4a TOCIYT, SKi HAJAIOTHCS KOPITYCOM JIep>KaBHUX 1
MYHIIUITAIBHAX CIY>KOOBIIIB, 1 BOMHOYAC CTA€ TIOBHOMPABHUM YYaCHH-
KOM MPOLIeCY NPUHHSITTS MOMITHYHHUX PIllIeHb SK Ha MICIIEBOMY, PErio-
HaJIbHOMY, TaK i Ha 3arajbHOHaIlioHanbHOMY piBHi” [20].

1.4. ®opmu Ta moaeni e-aeMoKparil

Sk i popMu TpaMITIHHOT IeMOKpaTii, eeKTpoHHi popMu OyBarOTh
npssMAMA Ta HenpsiMUME. OCKUTBKA TipsiMi (GOPMHU € TIPEIMETOM JIOBIHX
JWCKYCIH, HE TUTbKU KOHICNTYaJIbHHX, & i YACTO TEXHOIOTTUHUX, IPHYO-
My KOJIHA 3 X (OPM JIOci He peasti3oBaHa, MEPIIMMH PO3TIIIHEMO He-
rpsimi hopMu. YCiBOHH, TaK UM IHAKIIIE, TIOB’sI3aHi 3 MEPEKEr0 [HTepHET,
a/pKe I1e 1 € TOU CITociO opraHizaltii myOIiYHIX JUCKYCIH Ui TOJIOCYBaHHS,
KA Ta€ 3MOTy HIBEIIFOBATH BiJCTaHL BHOOPIIIB Bil ypsAy Ta HaIaTH
MOYKJIUBICTH BUCJIOBJTFOBATH CBOIO JTyMKY BCIM O2KarOurM.

HatinpocTinior HempsaMow (GopMOI  eIeKTPOHHOI IeMOKpPATil
€ oprasisaIlis TOJIOCYBaHHS depe3 CBITOBY Mepexy. Lle crmocib, skuit
BHMarae Jile YuCTO TEXHIYHUX PillicHb, TAKUX SK iMeHTU(IKALIS BU-
OOpIIs, 3aXUICHI TMPOTOKOIM JAHUX Ta MOHITOPHHT XOJy TOJIOCYBaH-
Ha. Hocnigawk Criser Kiridt HaBOguTh OMWH 3 BapiaHTIB MOMIOHOTO
TOJIOCYBaHHSI — BHOOPITIO HAACHUJIAETHCS EIEKTPOHHOIO TOMITO OF0-
nerens (abo fioro ananor). 3a UM OroJIeTEHEM BHOOpPENh a00 13BO-
HUTH Ha BKa3aHWH y HHOMY HOMEp (BIH MO)ke OyTH OHOpPA30BUM, I10-
TiOHA MOXKJIUBICTH MH(PPOBUMH MPOTOKOJIAMHE JTO3BOJISIETHCS), NIE 3a-
JIUIIIA€ TTOBIOMIICHHS TIPO CBiif BUOIp, abo K Tojocye UM Orolere-
HEM depe3 3axuileHe 3’€IHaHHS depe3 [HTepHeT, HaJCHIIalouH CBil
uudpoBuit miamuc.

[Nonibawmii excriepumeHT Oyio mpoBeneHo y Benwkiit bpuranii y
2002—2003 pp. mapaaMeHTCHKOIO TPYIIOH 3 e-IEMOKPATii. Y IIbOMY eKCITe-
pUMeHTI Opany yJacTb He JHIe BHOOpYa KOMICis, a W HalOLIbII
akasieMiyHi ycTaHOBHU. Y nBOX Benmmkux Mictax — [lleddinmi ta CeHt-
OnbaHci, BiAMIOBIAHO, TP Ta JBi BHOOPYI JUTHHHUII HATAIHA MOMKIIUBICTH
BHOOPIISIM TIPOroNIocyBaTH yepes [aTepHer. [3 3aranpHO1 KUTBKOCTI Tam-
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TEIIHIX BHOOPIB UM MPaBOM CKOpHCTAHCS, BimmoBigHo, 35 1 40%,
npuyoMy siBKa miasuipmacs Ha 10% MOpIBHSHO 3 MUHYJIMMH BHOOpa-
MH, IO CBIIYMTH MPO Te, IO IS (opMa roloCyBaHHS TpOMaJITHAMHU
IIJTKOM CXBaJIeHa, X04a 3arajbHy OIIHKY eKCIIEPUMEHTY JIATH BAXKKO.

Jpyroro momaiOHOW0 (OpMOIO € HaJaHHS TPOMajsHaM MOXKIIH-
BOCTi OOT'OBOPEHHSI pillieHb MICBKOT paau, abo K HaBITh MApIIAMEHTY.
VY pamkax noniOHOT GOpME BasKJIMBY POJIb BiJirpae HasBHICTH JIOCTY-
my 1o [HTepHeTy, OCKiIbKY MOMIOHI TMCKYCii Ha MPAKTHUIIl CTAIOTh TyXKe
AKTHBHUMH Ta TapSYMMHM, & TAKOK HASBHICTh BIIMOBIIHUX TEXHIYHUX
pitenb, Takux K Gopymu, Onorn Ta yatu. [lomiOHMI excriepuMeHT
OyJ10 mipoBernieHo B Iranii, y M. Bononss y ciuni-mroromy 2002 p., koiu
OyJI0 CTBOPEHO CTPYKTYPOBaHy CHUCTEMY OHJIaH-Ie0aTIB y paMKax
npoekty “DEMOS”, npudomMy mepina tema Juist myOIigHOro 00roBo-
PEeHHsI cTOCyBajacs NOPOKHBOrO pyxy. IIpakTudHo Oyiio CTBOpEHO
[HTepHET-MOOpYM, SKUH PEryisipHO MOHITOPHUBCS MICIIEBUMHU OpraHa-
MU CaMOBPSTyBaHHS, 1 Jie TPOMaJITHI MOTJIH BUTbHO BUCJIOBUTH CBOIO
nyMky. [lpudomy Oyiio BHJIAHO OKpeMY IOCTAHOBY, 3TiJJHO 3 SIKOIO
MICIIeBI OPTaHU BIIaJIM TIOBHHHI Oy aKTHBHO BHKOPHUCTOBYBATH I10-
paay TPOMaJsH, BiIIOBINATH HA iXHI 3aIIUTaHHS, a TAaKOXXK Ha OCHOBI
3BEPHCHD BUPI3HATH Ta aHAJI3yBaTH HarajibHi mpodiiemu. Tpoxu iHIIa
cxema Oyna BUKOpHCTaHa B MojeHi, Jie 3aMicTh (hopymy OYJI0 CTBOpe-
HO CHCTeMY JTMcTKa HoBUH (newsletter), Ha skuii TpoMaIsHUH ITi K-
CyBaBCs, 3aJIUINAIOYH CBOI MIEPCOHAIBHI JIaHl, 1 HATOMICTh OTPUMYBaB
MOXKJIUBICTh TTOCTIHHO a00 Ha IIOMTOBY CKPHUHBKY, 00 Ha MOOUTEHUN
TenedoH, peryJsipHO OTpUMYBATH iH(OpMAITiIo MPo TUIAHW MiChKpa-
1. BiH Takok Mir CTaBUTH 3aIUTaHHS €IEKTPOHHOIO TIOLITOIO 3 Ta-
PaHTI€IO BIANOBII Y 3aKOHOAABYO BCTaHOBJIeHUH yac. Kpim Toro, Oyio
CTBOPEHO HU3KY OHJIAHH-KOHCYJIBTAIIHUX LEHTPIB, a TAKOX MPOBO-
JIAJTACS OHJIAH-ONUTYBaHHS.

AHAJIOTTIHI eKCIIEPIMEHTH TaKOK TIPOBOFITHCS B 1HIIMX iTaJTii-
CHKHX MiCTax Ha piBHI MICIIeBUX OpraHiB camoBpsayBaHH:. [Ipu mpo-
My HalOLIbIIa aKTUBHICTH CITOCTEpiraitacs He 3 00Ky OKpeMHX TpoMa-
IIsTH, a 3 00Ky acortiarliii 9u HeOpMaIbHHUX OpTraHi3amii (eKCIIepuMeHT
y I'poccero y 2002 p.), xo4a y pasi coOIialbHUX NMHUTAaHb aKTHBHICTh
rpomansH Oyna crmiBctaBHO®. [laniena baticri, itamiiicekuii MiHICTp
IHHOBAIIil Ta TEXHOJOT11, yTiM, pOOUTH HEBTITHUI BUCHOBOK — ITOJTIOHA
(hopma eneKTpOHHOI JeMOKpaTii He Moke OyTh moOyJoBaHa 3HHU3Y, 1
THM TIa4e HE CTaHE Pe3yIbTaTOM YIPOBAPKEHHS CYTO TEXHOJIOTIYHUX
pimrens. Bona moke OyTH BIpoBaKeHa TUTHKH y pasi i BH3HAHHS Ha
MOTITUIHOMY PiBHI.
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HacrynHoro ¢opmoro BpoBajyKeHHS HenmpsiMux (OpM eJIeKT-
pOHHOI JeMoKpaTii € “enexTponnuii ypsn” (e-government). Konmen-
TyaJlbHO 1151 (popMa Bike HaOyna KOHKPETHUX O3HaK, aje MPaKTHYHHX
BapiaHTIB peatizailii Hapa3i MOKH IO HAJTO MaJio, 30KpeMa, eKCIIePU-
MEHTH 31 CTBOPEHHSI eJleKTpoHHOro ypsiay nposommincs B CLIA, Ka-
Hazi Ta Benukiii bpuranii. CyTbh 1iei ¢popmu monsirae B ToMy, 110 BCi
YPSAJIOBI YCTAaHOBH B OOOB’SI3KOBOMY TOPSIJIKY BiZIOOpaXKaroTh MPOIIEC
CBOET ISUIBHOCTI B OHJIAMH-PEXUMI, TOOTO MyOTIKYIOTHCS Ta 0OrOBO-
PIOIOTBCSI 3aKOHH Ta 3aKOHOIPOEKTH, MyOIKYIOThCS YPSIOBi 3BiTH, a
TaKO)K CTBOPIOETHCS MyONIYHHMIA MOPTaj, 3BIAKH TPOMAJSHUH MOXE
OTpUMAaTH BCIO iH(OpMAITIFO PO JAiSIIBHICTH HOTO YPsiTy, @ TAKOXK 00ro-
BOPUTH BCl HarayibHi ipoOiiemu Ha opymi. s cucrema Takox BKITIO-
4ae B ce0e CHUCTEMY 3BOPOTHOrO 3B’SI3KY 13 BUOOPISIMH, TTOYHHAIOYH 13
TIEPCOHANIBHOI TOIITOBOI CKPHHBKH JAEMyTaTa, abo YpsSIOBIS, KyIu
Oy/Ib-SIKWi TPOMAJITHHH MOXKE HAJIICIIATH 3alliT, 1 3aKIHUYIOYH pery-
JSIPHUMH iHTepHEeT-KoH(epeHmisMu. [IpakTHYHO 1Ie TPOCTO MoAaib-
UK PO3BUTOK (POPMH, Ky MU DPO3TIISIANM BHINE, e HA 3HAYHO
OLIpIIOMY PiBHI 1HTErpari.

TooBHa mpoOIeMa M yac peastizariii i€l popmu € came OCTaHHE —
3BOPOTHHH 3B’30K. Y PaxoBYIOUH OOCST TTOIITH, Ky OTPUMYyBaTHMEYpsi-
JIOBEIh, HE MOYKHA BiJI HHOI'O OYIKYBATH BIIMOBi/II HA BCi IUCTH. A MK
THUM, sIK cBimuath gani Mimenst Kemny 3 [ndopmartiiinoro igainy Kana-
I, SIKIIO BiITOBib Ha JIFICTAa TPOMAJSIHU B CEPEHHOMY YEKAIOTh J[BA
tixHI (8§7% omuTaHWX), TO BIAMOBIAh HA EMEKTPOHHHUH JIMCT YeKaTH-
MYTh JIMIIIE MPOTATOM YOTUPHOX roanH (90% onuranwx). 3BUYaiHI CH-
CTEMH aBTOBIIIOBIIAYiB TIPOOIEMY aK HiSIK HE 3HIMAIOTh, 11 BUPITIICHHS
BHMarae CTBOPEHHS BiIITOBIHOTO BUIIUTY TIpH YpAMi, SKUHA 3aiiMaTH-
METhCSI TUTAHHSMH CIIEKTPOHHOT'O BiOOpaKEHHS MiSUTHHOCTI.

HaitrmokazoBimmm (i HalkMacImTaOHIIINM ) TPUKIIAIOM ITieT (hop-
Mmu € mpoekt “Online Parliamentary Petitions and Consultations”, sixmii
BKJIFOUAE B ce0e OpraHizallito, y CIiBIIpali 3 BiIIIOBIIHUMHI KOMITeTa-
mu [lamati nopniB ta [lamat oOmuH, HU3KH TMyOMiYHUX (OpyMiB,
MIPUCBSYEHUX MMUTAHHAM, Ha AKi OyJI0 TOJJaHO HAWOUITBI PO3TOPHYTHI
3BIT KOMiTeTy. AHAJIOTIYHAN TTPOeKT ¥ 1999 p. 3amyIieHo B aBcTpatii-
cbKoMy mITati BikTopis.

Mexye 3 IpSIMO0 EIeKTPOHHOIO AEMOKpPATi€ro ahiHCHKOTO THITY
TaK 3BaHa “HaIMiBOpsAMa eJIEKTPOHHA JeMokpaTis” (Semi-direct e-demo-
cracy). Bona mossirae B ToMy, 1o riepes patudikariero (abo moman-
HSM Y TIApJIAMEHT) 3aKOHOMPOEKT Ma€e OyTH BHHECEHHWH Ha IMyOIiuHy
JWCKYCifo B [HTEpHETI, i CIIOYaTKy IPOrOJIOCOBAHUI TaM.
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OueBUIHO, 10 HABITH MOTOYHHI TEXHIUHUHN PIBEHb Ja€ 3MOTY
CTBOpUTH aHajior agiHchkoi AcamOliel B KOXKHOMY MICTi, TaKHUM YH-
HOM B3aralli 3HSBIIN HEOOXiJHICTh y MichbKkpanax. Lle mir Oytu momi-
TUYHUH QOpyM, Ha SIKOMY aKTHBHI TPOMaJITHI MO O 00roBOproBaTH
Ta TOJIOCYBATH 3a Ti UM 1HIII aKTH IOAO yIpaBIiHHA MicToM. Lleit Ba-
piaHT, HIONpaB/Aa, y BUTIISIII OKPEMOro JIOPaadoro oprany, OyB HaBiTh
anpodoBanuii y CILA, mrrar Minnecora — popym MN-POLITICS, sixuit
IIBHJIKO CTaB YaCTHHOIO PEaIbHOT MOJIITUKY IITATy, 1 HAJIYye MPUOIU3-
Ho 400-500 BinBigyBauiB HA JIeHb. ¥Y3araii, EH ITaT MOXKE MTOXBaJIU-
THUCsI HAHOLTBIIMM Yy CBITi IOCBIIOM y Tairy3i eJIeKTPOHHOI JeMOKpATil,
aJpKe TIepIlli eKCIIepUMEHTH B il cdepi Tam nmovamuch me y 1994 p.
OnHaK TOBHOTO 3aMIlIEHHS MOJIOHUM MONITUYHUM (OPYMOM, IPH-
HaMHI MICHKOT0 MaricTpary, CyCIiIbCTBO IIe HE 3HAE.

Halibinpm pagnkaibHUM BapiaHTOM € TMPOEKT “‘JIeMOKpaTii 3
BiZIkpuTUM Koztom” (Open source democracy). L koHmerniiis nependa-
Yae, 110 3aKOHU CTBOPIOIOTHCS HE JIUIIE TIApPJIaMEHTOM, a i CycCHib-
CTBOM, Ha OCHOBI IIPHUHIIMITY BIJIKPHUTOTO KOMY, SIKHIf aKTHBHO 3aCTOCO-
BYEThCS B PO3pOOLIi IporpaMHoro 3ade3nedyeHns. To0To 3aKkoHM my0ITi-
KYIOTBCS B ITpoekTi Ha 3pa3ok Wikipedia, me 3apeecTpoBanuii KopucTy-
Bad MOXKE BHECTH OyIb-sKi 3MiHH, 1 TAKMM YHHOM Y TIPOIECi 3aKOHO-
TBOPYOCTi OEpyTh yUacTh yci 0akarodi rpoMajisTHy. 3BHYaiHO, IO IS
peamizartii momiOHOTr0 MPOEKTY HEOOXiMHA IMOKH IO HEICHyIoYa Jaep-
’KaBHA 0a3a 30epiraHHs 3aKOHIB 3 yCiMa BapiaHTaMH MPaBOK, IPUIOMY
B TOAi0HIM cHCTeMi i MalOTh CTBOPIOBATHCS 3aKOHH 13 CaMOro moJat-
Ky, CHCTeMa TOYHOI ieHTH(IKaIl KOPUCTyBauiB (HAMPHUKIAL 3a J0-
ITOMOT 00 O10METPUIHHX METOJIB), OCKUTEKH 1HAKITIEC MOKJIMBHM BHITA-
JIOK, KOJT TAKUM YMHOM 3aKOHH OyIyTh MHCATH JECTPYKIliitHI, a0 i
BiZIBEPTO aHTHUIEPKaBHI crin. Tomy mofiOHa cxeMa eJIeKTPOHHOI Jie-
MOKpATii TIOKH IO iCHY€E B TEOpii, Ta ¥ TO 3 IUTUM COHMOM 3acTepe-
’KEHb Ta HEBHPIMICHUX ITUTaHb.

Sk Gaummo, yci icHyro4i (JOpMH Tak 4H iHAKIIIE 3alieXaTh Bij
MOKPUTTS JIOCTYIy 10 IHTEepHETY HaceneHHs, a TaKoX BiJ TOro, Ha-
CKUTBKH Ypsi KpaiHH JOCTyXa€eThCS 10 PE3YIBTATIB TPOMAICHKOTO 00T0-
BOpPEHHS Ta TOIIOCYyBaHH:. AJie, He3BaXKar04X Ha 11i OOMEXKEHHs, Y CBITI
ICHy€ HHM3Ka YCIIITHUX TPUKJIA B YIIPOBAHKEHHS IEMEHTIB eIIeKTPOHHOT
JIEMOKpaTii B IOMITHYHE )KUTTA Kpainu. ['eorpadis ix Bpaxae: Big CIIA
no Mauaiizii Ta ABcTparii, o0 JOBOIUTH JOMUIBHICTh MUX €KCIEPH-
MEHTIB, 1 Te, 0 caMme B MOAIOHMX CXeMaxX IMPHXOBaHEe MaiOyTHE
JIEMOKPATHYHHX MOMITHYHHUX crcteM [20].

Moperni e-meMokpartii po3pi3HsAIOTh 3a (QYHKIIISIMH Ta 0COOJH-
BOCTSIMH 3aCTOCYBaHHS y PI3HUX PErioHaX CBITy.
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3a pynkuissMu Moaesi e-1eMOKpPATii MOMUISFOTHCS TaK:

— TepIa MoJeNb — MATPUMKA iHGOpMaiHHUMH TEXHOIOTiSIMU
psiIMOi IEMOKPATIT;

— JIpyra MojieNb — MiJITPUMKa TEXHOIOTISIMA TPOMaI;

— TpeTsl MOJIENIb — 3aCTOCYBAHHSI TEXHOJIOTIH JIJISl OI[IHKU TPO-
MaJICBKOI JTyMKH;

— YeTBepTa MOJIENb — BUKOPHUCTAHHS TEXHOJOTIH Jisi 00MipKo-
BaHOr0 00rOBOpeHHsI oMmiTHYHUX peaiii [10].

3a 0COOIMBOCTAMM 3aCTOCYBAHHS PO3PI3HSIIOTH TaKI:

— aMepHuKaHcbka Mofienb e-ypsanyBanHs. Jie B CILA i Kanani.
[lependauae: crpoleHHs 1 3/CIMICBICHHS KOHTAKTIB CYCIHUILCTBA 13
OpraHamH BIIaJId; HaJIaroJDKEHHS TPSMOTO CITUTKYBaHHS 3 JIepyKaBHU-
MU CTPYKTYPaMH;

— eBpornelicbkka Monenb (3axigHa, llenTpansHa, CxigHa €Bpo-
na). XapakTepHi pucH — (YHKI[IOHYBaHHS B YMOBax Jiil HajiepikaB-
HUX CTPYKTyp: €BpomapiaMeHTy, €BpOKOMICii, €BPOIEHChKOro Cyiy.
OO0O0B’sI3KOBICTh BUKOHAHHSI PIllIeHb X IHCTUTYIIN KpaiHaMH-4JieHa-
mu €C Hakiajae CBii BIIOWTOK HA e-ypsAyBaHHS, SIKUH MOJSArae y
BHUPIBHIOBaHHI YMOB 1 KOOp/IMHAIIIi poOOTH OpTraHiB BJIAIIH;

— a3iaTchKa MOJIEh BTUTIOETHCS B JKATTS, CIIHPAIOYNCh Ha 0CO0-
JIUBOCTI YIpaBIiHHS B KpaiHnax CXoy — cyBopa iepapxisi, JOTpUMaHHS
KOpPIIOPATUBHUX TpaBHJI KOMYHIKATUBHOI MOBeIiHKH. [Is1 Mojienb, 1o
3anpoBapkeHa y [liBaenniit Kopel, Bim3Ha9aeThCs, HAMPUKIIA, ITHPO-
KHM JOCTYIIOM HaceleHHS J0 iH(OpMAaIiiHUX pecypciB, a TAaKOX 3a-
mpoBamkenusM IKT y ramyssx ocsitu Ta KymsTypH [22].

3anumaHHs Onsi camonepeeipku

1. Aki eTann po3BMUTKY NPOXOAUTb €-4eMOKpaTia B YKpaiHi?
2. Yn moxe e-gemokparis 4isTv B He4eMOKPaTUYHUX CYCninbcTBax?

3. Ak e-geMokparia cnpuse Npo3opocTi 4i Bnaau i AKUN iHCTPYyMeEH-
Tapin ue 3abesnevye?

4. Yomy amepukaHcbka Mogenb e-4eMOoKpaTii He 3aCTOCOBYETbLCH Y
CXiQHWX KpaiHax i YUM BOHa BiApi3HAETbLCA BiJ €BPONENCbKOI?

3aedaHHs Ans camocmiliHoi po6omu

1. MNosAcHITb, Ha ikoMy eTani po3BUTKY e-AeMoKpaTisi nepebyBae Cbo-
rogHi. ApryMeHTynTe KOHKpeTHUM npuknagamu.

2. ApryMeHTyiTe, YoMy iHbOpMaLinHO-KOMYHIiKaUiHi TexHonorii aBToma-
TUYHO 3abe3neyvyloTb 3anyyYeHHs Nnoaen A0 BUPOOEeHHS NONITUKN.
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PO3OIN2

E-pemokparTisi AK YNHHUK
niagBULWEHHA ePeKTUBHOCTI KOMYHiKauil
rpomMaacbLKOCTI 1 Bnagm

2.1. E-gemokparia sik MexaHiam MofiTUYHOI B3aemogii
2.2. IHCTpyMeHTapii enekTPOHHOro 3any4eHHs
2.3. Y4yacTb rpomafcbKocTi ik HeobxigHa ymoBa e-gemokparii

2.1. E-pemokKparTifi AK MexaHi3M NoniTM4HOI B3aeMoaii

3 yaciB aHTHYHOI [ peltii IeMOKpaTiro rapanTye JIMIIe HampIna
y4acTh IpOMaJisiH, ajie mpodecioHamizamis AepKaBHOrO yIpaBIiHHS
3BYXKYE I0JI€ JITsl TaKOl ydacTi. [IpuiHSITTS BaXKIMBUX YIIPaBIiHCBKUX
pIIIeHs OJJHOOCIOHO UM HABITH KOJETIATBHO MONITHKAMHU Ta TIOCAI0B-
IISIMH TTOCNTa0II0E iHTEpec TPoMaIsSH 0 MyONiYHOI TOJIITHKA, a 3HH-
JKEHHS TPOMAJSTHCHKOI aKTHBHOCTI a€ 3MOTY ITOCaIOBIISIM PO3IIHPIO-
BaTH TIOJIe CBOiX MTOBHOBA)KEHH Ta CTBOPIOE YMOBH JUISI 3JIOBXKMBAaHHS
BIIaor0. TakuM YMHOM, JTEMOKpATIis 0e3 JKUTTEBOTO MPOCTOPY IS ii
3MIACHEHHS CTa€ CYTO CHUMBOJIIYHOIO, 3aMICTh TOrO, o0 OyTH JeMo-
KpaTi€ro yJacTi.

Y CHMBOJIIYHO TEMOKPATHIHOMY CBITI OCHOBHA B3a€MOIIS MiX
TPOMAaISTHUHOM 1 BIIAJIOI0 3IMCHIOETHCS B OOMEXEHOMY Ta O]ImiiiHO
BPEryJIbOBAHOMY IIPOCTOP1 BUOOPUOT KaOIHKH, 1€ TIepIITi KOPHUCTYIOTHCS
CBO€I0 BIIA0I0 TIPOTATOM KUThKOX ceKyH . [Ipote Bifpasy micis 1poro
BIIaJIa, JICTITUMi30BaHa BUOOpaMH, ITOYMHAE JIATH Yepe3 MMOCEPESTHUKIB
1 3aJIMIIAE TPOMAISH TUTBKHM CIiocTepiradaMu. ['pomaisau, mo Bimo-
KPEMJTIOIOTBCS BiJl POLIeCy BUPOOIIEHHS TONITHKHA 1 JIUIIIE 3pifKa To-
JIOCYIOTh 32 JIiepiB, MAIOTh TaKWi CIaOKWI 3B 30K 3 JEMOKPATIETO,
10 CaM TOJIITUYHHUN MPOIIEC CTa€ 3eOUTBIIOro aAMIHICTPaTUBHO-YII-
paBiiHChKUM [2, C. 147-148].

IIpodecop Oxcdopacekoro yHiBepcurery CriBen Koymman
3ayBaxye: “PO3MUTICTH IEMOKPATHIHOTO TIPOCTOPY 30ira€ThCs 3 aTpo-
(hiero rpoMaasHCHKOI KynbTypr. ChOromHi OUIbINe JFOACH, HIK Oy/Ib-
KOJIH, MOXKYTB TOJIOCYBATH, aJie HaliMeHIIe, Hi>k Oy 1b-KOJIM 3a BCIO iCTO-
Ppito IIOT0 YHIBEpCANBHOTO TPaBa, HUIM KOPHUCTYIOThCA. Bipa mozeit y
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MapJIaMEHTH Ta 1HI IHCTUTYTH MPEICTaBHUIILKOI JEMOKPATii 3HUKYETh-
cs1. 3acobmu MacoBoi iH(opMallii HaMararThCs JIOHECTH CIOXKETH Ta
o0paszn JeMOKpaTHYHOTO TNPEACTAaBHHUIITBA N0 JIOJEH, ane (akTu
CBIZYaTh, 1110 OUIBIIICTH TPOMAJISIH — 3aMICTh TOTO, 1100 JUBUTHCS 10
TEIEeBI30pY MOMITHKY — BiJJIAIOTH IepeBary 4oMych iHImomy abo B3a-
rani widomy. Y CHIA 53,8% HOBMH Ha MiCIEBHX TelEKaHANAX IMPH-
CBSIUEHI 37I0YMHAM, CTUXIHHMM JIrxaM abo BiiiHam, 1 Tuteku 0,7% cro-
CYIOTBCSI TPOMAJICLKOT0 KUTTs. CepelHhOCTATUCTHYHA aMEPUKAHChKA
quTrHa 0aunTh 200 THCSY aKTiB HACHJIBCTBA Ta 16 THCAY yOUBCTB
(Ha TenebayeHH1) 11e 10 AoCsATHEHHs 18 pokis” [2, €. 147]. V 1bomy
KOHTEKCTI OKpeclieHa MpoOiieMa € HaJI3BUYaiHO aKTyaJbHOIO 1 JUIs
Ykpainu.

[poGnemu gemMoKparii Ta 3a1ydeHHs! TPOMaJICHKOCTI 10 BUPOO-
JIEHHSI TTOJITHKH 3aco0amu iH(OPMAIIHHO-KOMYHIKAIIIHHAX TEXHOJIOT1H
nocaimkyeamu Y. Apmcrponr, FO.I"apnan, C.Koynman, [1.Jlatpon, [.Po-
Oincon, JI.Pyma, E.®enren, C.Illaxr, [d.1lynep ta in. [Ipore mepmii
CTpoOH BHUBECTHU TONITUKY B PEXHM OH-JalH OyIH 3po0ieHi iHKeHe-
paMu-eHTy3lacTaMU Ha 3aMOBJICHHS OPTaHiB BJIaJM 3 METOI BUHANTH
AIBTEPHATUBY 3aCTaPUTI PyTHHHINA MTpakTUIli. Taki eKcriepuMeHTaTbHI
npoektH, K “E-momituka” y Minecoti (1994) ta “OmnnaiiHoBa 1emo-
Kpatisg i rpomMansgn”’ y BemukoOpuranii (1996) Oymu mepmaMu y
cripaBi po30yIOBH IPOMaJCHKUX MEPEK Ta CTBOPEHHS MHUCKYCIHHHUX
dopywmis. Jleski micrieBi opraau Biaamu CkaHAWHABCHKUX KpaiH, Kanamm
Ta BenmmkoOpuTanii mporaryBaiy i MATPUMYBIH TPOCKTH €-IeMO-
Kparii, ajie OUTBIIICTh 3 HUX HE MaJIM 3aKOHOJABYOT0 YHOPMYBAHHS Ta
pecypcHOro 3a0e3nedueHHs. 3arajaoM, HanpukKiHIli XX CT. JeMOKpaTH-
HHHA Ta TUGPOBHUH MOPSIIOK JSHHUH PO3BUBAIKCS KOXKEH OKPEMO.

Ha mowatky XXI cT. ckianmcs CiprsaTiInBi YMOBH IJIsI CHHEPTe-
THYHOTO TTO€AHAHHSA MU(POBOro Ta JEMOKPATUYHOTO CIIEHApIiiB Cy-
CHITBHOTO PO3BUTKY. JleMOKpartisi 10 IhOro mepiofy Oyia MpomLyKTOM
CBOTO 4acy, Konmu e()eKTHBHE IMPEeACTaBHUIITBO Oyiio oOMeXeHe Bimo-
KpPEMJICHICTIO y 9aci Ta mpocTopi. Y Ham Jac 11i 0ap’epu JOMaroThes
3aBASAKH KOMYHIKAI[IHHAM TEXHOJIOTISIM, SIKi € aCHHXPOHHUMH Ta TJI0-
OaJbHIMU, TOMY JJEMOKPATisi MOKE PO3BUBATHCSI JIMIIIE 32 YMOBH, SIKIIIO
JEMOKPATHYHI IHCTHTYIil CTAaHYTh OUTBII CIPUHHSATIMBUMHU, TOCTYII-
HUMH, TI3BITHAMHA T4 YKOPIHEHUMH B iH(QOpMALIAHOMY MPOCTOPI.
Wnerbes mpo e-1eMoKpariro He siK Tpo iH(pOopMaTH3aIlito aaMiHICTpa-
THBHUX TPOLENYP, a SK IO CUITY, 3IaTHY OXHBUTH Ta OHOBUTH Je-
MOKPAaTUYHHH MOMITHYHUH MPOIIEC, SK PO €NUHUH CITOCIO CTBOPEHHS
IIPOCTOPY JOBIPH Ta MONITHYHOI B3aEMOIIi.
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et boymnep i Crisen Koynman creepmxyBanu, mo “Iarep-
HET Ma€ “Bpa3jIMBHI MOTEHIIAN i 3a0e3MeueHHs IEMOKPATHYHOI O
MIPOCTOPY, SIKUH € BIAKPUTHM JUIS BCiX 1 3’€THAHUH 31 CIIpaBKHIMH Jie-
MOKpaTHYHHMU iHCTHTYyTaMu. [IpocTip ans mucKypcy Ta 0OroBopeH-
HsI CJTijl CTBOPHUTH, (piHAHCYBATH, IPONAryBaTH Ta PEryJIIOBaTH. Y TPH-
MaHHSI TPOMAaJICBKHX CHUIBHOT Y KiOepIpocTopi TOBUHHO MEPETBOPHU-
THUCSI Ha MyOMivHY (Jep:kaBHY) MOCIYTY, HA 3pa30K OpraHi3allii YeCHUX
1 CIIpaBe/NTMBUX BUOOPIB, yTPUMaHHS 0i0Ti0TEK YK CYCHUIBHOTO Tele-
pamiomoneHHs. [IpocTip JoBipy He BUHUKHE CIOHTAHHO i 0€3 3ycHiih”’
[2, c. 153].

UYapia3 ApMCTPOHT OOCTOFOE TyMKY ITPO Te, IO “IHTEepHET 3MiHIOE
ofvH (DyHJIAMEHTAIBLHUN acIeKT JEMOKPATHYHUX CHUCTEM, IO ICHYBaB
npoTsiroM 7 Tcsd pokiB. s 3MiHa MOXke 03HAMEHYBATH ITOYATOK TIepio-
NIy TeMOKPaTHYHUX IHHOBAIIIN, MacIITabu SIKOro Oy/IyTh 3iICTABHUMH 3
aatnuHoro ['peniero. s 3MiHa npuBene 10 GOpMYBaHHS JIEMOKPATHY-
HUX CHUCTEM, SIKi BiI3HAYATUMYThCS OUIBIION JTUHAMIUHICTIO, MEHIIIOK
LIEHTPaJTI30BaHICTIO 1 BUIIIOIO BiIMOBIAAIBHICTIO, HDK Ti, IKi MH 3HAEMO
CBHOTOJIHI; Il CUCTEMH IepeI0aYaTUMYTh MOYIIUBICTh JIJIS JIIO/ICH OpaTu
y4acThb y IXHbOMY (DYHKIIIOHYBaHHI TAKOK MajIOK a00 TaKOH BEIMKOO
MIpOIO, SIK BOHH TOT'0 02)Kat0Th; MPEACTaBHUIITBO B TAKHX CHCTEMAaX IPyH-
TyBaTUMEThCS Ha MEpekax OCOOMCTOI JOBIpH, a HE Ha aOCTpaKTHOMY
3B’s13Ky 3 mapriero. Ile — 3pocraroua memokparis” [1, . 227].

KirouoBe 3HaueHHS AJ1 TPOMaJICEKOr0 OHJIAaHHOBOTO MPOCTOPY
MaTuMe 3a0e3MeUeHHS MPUIATHIX IHCTPYMEHTIB TSI KOHCYJIBTAIIIN Ta
TIPUAHATTSA pirieHb. J{o CUCKy IHCTPYMEHTIB MalOTh YBIMTH: OHIIAM-
HOBI 0i0i0TeKH, apXiBU Ta iH(OPMAIIiTHI JaWKECTH; TIOCITYTH IT0Ce-
PEeMHHUIITBA; TONIOMOTa y 3aXHCTi MpaB; HOBUHHI TPyIH 1 BeO-KIMHATH
JUTSI eKCIIEPTHUX OOTOBOPCHB, a TAaKOX MEXaHIi3MH [UIS ITiIOUTTS
ITIICYMKIB 32 pe3yNbTaTaMu JUCKYCii [2, ¢. 153].

B enoxy aaMiHicTpaTHBHOI MOJIepHi3alii IHCTpYMEHTH e-IeMO-
Kpartii MatoTh OyTH OpraHiYHO BOYIOBaHi B CTPYKTYPY Ta KYJIBTYPY BpS-
IyBaHHA. YPS Ta HApOoAHI OOpaHIll MOBMHHI BU3HATH, IO TEMOKpa-
THYHA IHTEPAKTUBHICTH Tlependadae JBOCTOPOHHIN TOTIK eHeprii. be3
FOTO TPOMAJICHKICTh BBKATHME €-I€MOKPATHYHI IHII[IaTHBH (aib-
IIMBKOIO T2 HAMATraTUMEThCSI 3aCHYBATH BJIACHY KOHTPYPSAIOBY KOMY-
HIKaIIifo.

ITomiTHKH MarOTh BIAMOBHMTHCS BiJ XHMOHOI UIIO31I, 110 €-1eMO-
KpaTisi TPOCTO MOKIMKaHa 3pOOUTH iX OUTHIII IIPO30PUMH Ta BiTKPUTH-
MU IS TPOMAJCHKOCTi. be3yMOBHO, MPO30PICTh € KITFOYOBOIO O3HA-
KOO ZIeMOKparTii (a [HTepHeT mokmmKaHuii BilirpaBaT OCHOBHY POITh
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y THX MOJITUYHUX KyJIbTYpax, J€ MaHYIOTh yTAEMHUYEHICTh, KOPYIIIIis
Ta MPUXOBYBaHHS (QakTiB Ta iH(opMaIlii), ane e-IeMoKparis Mae OyTu
YUMOCH OUTBIIUM, HIX i AaHHSIM KpaJibKoMa 3a BJIaIHUMHU CTPYK-
TypaMH B OHJIAHHOBOMY PEXHUMI. ...[HTEpHET — 11€ 3HAYHO OLIbIIIE, HIXK
TereOayeHHs U1l HeBEIMKOI ayuTopil. [FTHOpyBaTH IBOCTOPOHHIN Ha-
npsiM TU(PPOBUX KOMYHIKAIliil 03HaYae B3araii BTPATHUTH iXHIH CEHC
[2, c. 155].

Capa Ilaxt (CLA) y crarTi “/IleMoKpaTis sik 3arajibHa ocHOBa”
nuiie: “$5l Mpiro mpo JeHb, KOJIU MepCoHalli30BaHa 3aKOHO1aB4a 1H(Op-
Mallis B [HTepHeT1 AacTh JIIOASIM 3MOr'y OpaTH y4acTh y 3aKOHOJIABYO-
MYy IIPOIIECi i TpH LOMY He 3a0yBaTH Mpo ciM’10. S Xouy, 11100 BUOOpHi
3aKOHO/IABIIi 3HOBY CITUIKYBJIKCS 3 BUOOPISIMY. ... 5] iparHy piBHOCTI
JIOCTYITy 110 iH(hopMaliii, 11100 HE3aJIEKHO BiJl TOrO, 1€ BU 3HAXOAUTECS —
y [anaTi npeacTaBHUKIB YK Y MaleHbKOMY MICTEUKY, — BU MaJH TiJl
pyKOIO OfiHY U Ty camy iH(opMarlliro, B OJUH i TOW caMUil MOMEHT.
CroftiBarocs, 110 3aMicTh HaMaraHb CIiMaTH IOCAOBIIIB HA rapsyo-
My 1 HajIi#f Ha CBITJIO IMyOIYHOCTI K TaHarero (Bix Kopymii. — Aém.),
Maji TpyNu 3alliKaBJIeHUX TPOMAJSIH BUYUCTATH, MepeOyIylOTh i
3MIIHATH HaIlle 3aKOHOIABCTBO 1 CYCIiIbeTBO” [4, €. 226].

IToxku BIOCKOHAIIOBAJIOCS 3aKOHOJABCTBO, 1100 3a0€3MEeUnTH
OinpITy 1H(pOpMAIlIiHY CBOOOMY, 3pocTajia i TeXHIYHA CIPOMOKHICTh
NpUBaTH3yBaTH Ta (GUILTPYBaTH iHPOpMAaIi0. /{1 Toro mobd B yMoBax
JIEMOKpATIii BUCIIOBUTHU CBOIO TyMKY, TPOMAaJISTHU TIOBUHHI MaTH JIOCTYI
JI0 sIKOMOra OUIbIIUX JpKepen iHdopMallii, He 00MeXyoun cebe Bil-
peIaroBaHMMH IMOBIAOMIICHHSIMH a00 3arojOBKaMH IPO OOpaHi Imo-
JTAKaMH pimeHHs. JIromsm noTpibeH JOCTyII 10 pecypciB, AKi JaBau
0 iM 3Mory caMUM poOUTH TIEBHI BUCHOBKH. ‘Ko ypsi myOiKye sSKiCh
naHi B [HTEepHETI, XTOCh 000B’SI3KOBO 3pOOHUTH 3 iX JOMOMOrOI0 IIIOCh
HOBATOPCHKE 1 KOpHCHE”’, — BBaxkaroTh J[.PobGincon Ta im. [3, ¢. 124].
TakuMm 4MHOM, TIEPIIMM 3aBJaHHSAM EIEKTPOHHOI IEMOKpaTii y Kpai-
Hax, 0 CTaJIM Ha IIISIX IeMOKpaTH3allii, Mae OyTr mocuiieHHs iHpop-
MAITIfHOI PO30POCTi.

Oxpemoi yBarn morpe0ye NMHUTaHHA, SKAMH NUISIXaMU Pi3HI
CYCHiNBHI Tpynu (TPOMaJsHU 3 OOMEKEHUMH MOXKIIMBOCTSIMH, JIITHI
JIFOJTH, & TAKOXK Ti, XTO MOYYBAETHCSI HEBIIEBHEHO, MAIOYM CIPaBy 3
iH(hOpMAIIITHIMA TEXHOJOTISIMH, YaCTIIIIE [1e — YKIHKH ) 3asBISIOTH TIPO
cebe B oHaiftHOBOMY pexkuMi. 11100 mokpammTy 3B’S30K 3 MONTITHKA-
MU Ta ypsSIOBISMH, BOHU TTOBUHHI OTPUMATH JONIOMOTY Ta MiJTPHM-
Ky. HemMae ceHCy BHKOPHCTOBYBATH HOBITHI KaHAJIW KOMYHIKAIll IS
TOr0, 00 MOYYTH TOJIOCH THUX, XTO TPAIUIIIHO Oepe yJacTh y mpo-
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1eci KoHCynpTalii. ['onoBHa MeTa e-IeMOKpartii — 1€ CTBOPEHHST MOX-
JIUBOCTEH OyTH IMOYYTUM JIJIS TUX, XTO 3a3BHUali He Oepe ydyacTi y mpo-
1ecax BUPOOJICHHS TOJTITHKH.

JemokpaTis 3aBX/IM Ma€ KOpEHi, OB’ 3aHi 3 KyJIbTYPHOIO iIeH-
tuuHicTio. [Ipore OimboricTs OHNAWHOBUX MOMiH MMo30aBieHa Takoi
XapakTepucTUku. YacTo maHye jJyMmKa, IO CBIT KiOEpIpocTopy OJIHO-
MOBHHUH 1 MOHOKYJBETYpHHH. | Bce k& KiOepHpoCTip € KBIHTECEHIIIE0
r7100aJ1i30BaHOTO CYCHJIBCTBA, BiH JIOCKOHAIIO IMIIXOMUTH JIJIsI TpaHC-
HAI[IOHAJBHUX Ta MDKKYJIBTYPHUX JHUCKYCild, IPOBENIEHHS SIKUX OyIo
HEMOXIJIMBUM y MHUHYJIOMY. [HTEpHET MOKHa MPUCTOCYBATH JUIS
MiATPUMKHU 1 PO3BUTKY Takoi (hopMU KOMYHIKAIIHHOI CyOCHTIapHOCTI,
KON TPOMAJIChKi OOTOBOpPEHHS BiNOYBalOThCA HA HAJIEKHOMY DIBHI,
3aJIOKHO BiJl 00CTaBMH. TaKUM YHMHOM CTa€ MOMIIMBUM IPOBEICHHS
JCKYCIii Ha MICIIEBOMY, PETiOHALHOMY, HAIlIOHAIEHOMY, KOHTHHEH-
TaJIbHOMY a0o0 riobanbHOMY piBHsX. ['eompocTopoBi iH(opMariiiHi
CHCTEMH MOXYTb JIOTIOMOTTH 3 KJIacU(iKaIli€lo JUKepen HaIXOIDKEHHS
iH(pOpMAIIil Ta MOXO/PKEHHSI YYaCHUKIB OOTOBOpPEHb, 3 TUM, 100 Oyna
MOJKJIMBICTD BIJICTIIKOBYBATH, 1110 CaMe TOBOPSTH — a00 HE TOBOPSTH —
KOHKpeTHI nemorpadidai rpymu. KpiM Toro, aHaJoriyHo 3 TEpUTO-
plaTbHUMH O3HAKaMH, TIEBHI TPYIH MOXKHA IIOB’S3aTH Ha OCHOBI
CIUTBPHUX iHTEpeciB ab0 cxokol aisutbHOCTI. KopoTko kaxkydu, Kibep-
MIPOCTIpP Mae BigoOpa)kaTu MaIy CBITY B 1I Cy4aCHOMY BHUIJISII, 3aI10B-
HIOIOUM OC30/HI Ta 3IIaHKYIOUN IPOBAIIIS €KOHOMIYHOI Ta KYJIbTYp-
HOI HEpiBHOCTI. Y KibeprpocTopi Moke BIOYBAaTHCS ITO-CIIPaBKHBO-
My TiobanpHa TUcKycis. Ti, XTO pokaMu CTpaskIajiy BiJ TPUMYCOBOTO
MOBYaHHS, MalOTh OYTH 3aIMpoIieHi 10 TI00ATBHOTO IiajIory sK PiBHi;
Ti, XTO BUPOCTH CaMOBIIEBHEHUMH 1 30CEpeMKEHUMH Ha CO01, MyCATh
HaBUUTHCA CITyxaTy iHmmX. Lle He penent Mupy Ta CBITOBOI rapMOHii,
ajie IpUHANMHI 11e BU3HAHHS TOr0, IO IIOBHOMACIITA0HA IEMOKPATIs
O3HAua€ 3aIpPOIIECHHS /10 YYaCTi IIJIAaHETH B IUIOMY, a He JIHIIe ii oKpe-
MHUX MalleHBKHMX OCTPOBIB [2, ¢. 159].

ITon Maprin, konmumHIi MiHIiCTp ¢inanciB Kanamm, ckazas: “Ypsin
MOBHHEH BUKOPHUCTOBYBATH HOBI TEXHOJIOTI1, HATTPUKIA, [HTEpHET, 1Is
TOrO, 00 HAAUISATH TPOMAISH OUTHIINMH MOXKIIMBOCTSIMU KPUTHIHO
BHBYATH 1 BIUTUBATH Ha pimeHHs 1 il Bnaan” [2, c. 160]. Pobin Kyk,
konumHiK migep [lamati rpoman BenmkoOpurasii, 3asBUB PO CBOIO
BiIaHICTh €-AeMOKpATii, HATOJIOCHBINK: ‘MU HE TOBUHHI MUPUTHCS 3
TaKOFO TTAPaIOKCATBHOIO CUTYAITIEIO, SIKa ]A€ HaM OUTBIIE MOYKITUBOCTEH,
HDX Oy/Ib-KOJH, BHUCIOBIIOBATHCS, 3AIHIIAIOYH y TPOMAJCHKOCTI IIe
OibIIIe, HK paHile, BiMIyTTs, 10 iXHIO TyMKY He 9yloTh. HoBi

29



TEXHOJIOTIT 37aTHI 3MII[HUTH HAIly JIEMOKpATilo, AF0Ud HaM OLIbIIi
MOKJIMBOCTI, HDK OyAb-KONM paHilie, IS 3a0e3lMeueHHs OUIbIIol
MPO30POCTi Ta OIMBII BiAMOBiATBHUX CTOCYHKIB MK BJIQJOK0 Ta
Bubopisimu” [2, ¢. 160]. Jdyrnac Hlynep naronomye: “Hacras yac mjist
MOCTYIIOBOT'0 PO3MUBAHHSI KOPJOHIB MDK 1HCTHTYIiai30BaHUMHU
opraHamy ¥ iHIIMMU TPYIIaMU JIFOJIEH IO BCbOMY CBITY: Ti, XTO CbOTO/IH1
3MIHCHIOE BllaJy, MalOTh OyTH TOTOBUMH B3SITH Ha ceOe OULIbIIy
BiINOB1IABHICTD y JIEPKaBHOMY YIIPABIIIHHI, TAKHM YHHOM ITOBHIIIE
peani3yroun cBiii rpoMasiHCbKUi moteHmian” [5, €. 149].

Sk 6aunMMo, CBHOrOJHI MOJITUKH Ta YPSIOBII YCBIJIOMJIIOIOTS,
mo Oe3nocepe/iHiil 3B’ 30K 3 TPOMasiHAMU MOKPAIIy€e MPOIECH BHU-
POOJICHHST TIONITUKU Ta 3aKOHOTBOPEHHS 3aBJISIKH BUKOPUCTAHHIO KO-
JIEKTUBHOT'O CYCITUTHHOTO JIOCBiy, 3HaHb i BMiHb. Lle cnipusie popmy-
BaHHIO HOBOI'O THIYy BITHOCHH MDK TOJITHKaMH Ta I'POMaJsSHAMHU,
BIIHOCHH, KOJIU MOJIITHKY CIIyXal0Th, BYaThCs Ta JUIATHCS CBOIMH 11es-
MU, BUKOPHCTOBYIOTh 1 Y3arajbHIOIOTh TTOYYTE, Ta B Pe3yJbTaTi OTPH-
MYIOTh BUHArOpOJy — MOCHJICHHSI TPOMAJICHKOI JIOBIpU JIO JIEMOKpa-
TAYHUX IHCTHTYTIB 1 JIETITUMHOCTI BJIa]IH.

Po3pobka Ta peamizartisi opraHaMu Aep>KaBHOI BIaJHA Ta 0C00-
JINBO OpTraHaMM MICIIEBOT'O CAMOBPSTYBAHHS IOJITHKH €-IeMOKpaTil
Ma€ CeHC JIMIIE 32 YMOBH, KOJIH I[i OpraHu nepeadayaTuMyTh, 10 TaKa
MOJIITHKA MOTpeOye BUKOPUCTaHHS IHTepHETY Ta IHIMX HU(POBUX
TEXHOJIOT1H 3 METOIO PO3BUTKY Ta MOCHIICHHS IEMOKPATUYHOI TPAKTH-
KH. SIKIIO K e-eMOKpaTis Oy/ie JINIIe CAMBOJIIYHOO TTOITHKOIO, 10
pO3pOOIISIETECST BAAAOI0 3 METOIO JTOBEICHHS CBOET MPUXUIBHOCTI 10
iH(MOpMAITITHUX TEXHOJOTIN Ta HaJaHHS TPOMAJICHKOCTI MOXKIIUBOCTI
IIPOCTO IIOCh CKA3aTH 3 TIOJITUYHO HEBAXIIMBHUX MTUTaHb, TO TaKa MOJi-
THUKa TUTBKU JUCKPEANTYBATAME JEMOKPATIIO Ta MOXIHUBOCTI 1H(OpP-
MalifHUX TEXHOJOTIH.

Meroro aep:kaBHOI TOJITAKH e-AeMOKpatii Mae Oytu 3a0e3me-
YeHHA O0araTOBEKTOPHMX IHTEPAaKTHBHHUX MOTOKIB KOMYHIKaIlii, 1Mo-
KIIMKaHUX TIOETHYBATH TPOMAJsH, OOpaHMX HUMH JENYyTaTiB yCix
PIBHIB Ta BUKOHABYY TUIKY Biaau. LI mosiTika Mae BUPITyBaTH Taki
3aBIaHHSA:

— TIOCTIIfHO CTBOPIOBATH HOBi MyOJIiYHI TPOCTOPH IS OITHY-
HOI B3a€MOJIi Ta OOTOBOpPEHHs, HacaMIlepell — OHJIAWHOBE CepeIOBH-
e, sIKe Ma€ 3HAYHi TepeBard JJisl CIpUSHHS e()EeKTHBHOMY CITUIKY-
BaHHIO BIIAIM Ta TPOMAJISTH, MyOJIIYHAM JTUCKYCIisIM Ta OOTOBOPEHHSIM;

— 3pOOHTH B3AEMOJII0 MIXK TPOMaJITHAMH, ITAPIIAMEHTaPSIMA Ta
YPSAIOM 3MICTOBOIO, TOOTO SIKIIO TPOMAJICHKICTh 3aTy9a€ThCS 10 BU-
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pOOJICHHS MOJITHKH YU 3aKOHOTBOPUOT'O MPOLeCy, HeoOXiaHO 3abe3re-
YyBaTH IbOMY €(PEKTHUBHE CIPHUSHHS, BUBYCHHS Ta y3araJbHCHHS
HaJIaHWUX MPOIIO3UILii;

— CTBOPUTH MEXaHI3MHU, K1 HaJlaBaiu 0 MOXKIIUBICTh MPEICTaB-
HUKaM TPEACTaBHUIIBKAX T4 BUKOHABYMX OPraHIB BJIaJX BUUTHCS Ta
OBOJIOJIIBATH IHCTPYMEHTAMH €-IEMOKpATii,

—3a0e31eYnTr HasBHICTh JIOCTATHBOI SIKICHOI OHJIaHHOBOT 1H(Op-
Mallii 3 TUM, 1100 FPOMAaJITHA MOTJIM aHaJIi3yBaTH MPOIIOHOBAHI BapiaHTH
MOJITUKK Ha OCHOBI 3HaHb, OTPUMAHHUX 3 JIOCTOBIPHUX JDKEPEI, a Ta-
KOX CIIMPAOYKCh HA BiIacHUi AocBia. Taka iHpopmariist mae OyTH J10-
CTYITHOI, YITKOI Ta 3pO3YMINIOI0, ajle He HaJMIPHO BEJHMKOI 3a
00CSTOM Ta CKIIaJIHOIO 3a 3MICTOM;

— JIOKJIaJJaTH SIKOMOTA OLITBIIIE 3YCHITb JUTS 3TyYeHHS SIKHANIITHP-
IIOr0 KOJIA TPOMAJICHKOCTI JI0 JIEMOKPATHYHOTO JHAJIOTy, 30KpeMa |
TUX TPYI, SKI € TPAJAUIIITHO MapriHAJHLHUMH, COI[IAIbHO 3HEONCHH-
MH, MAalOTh OOMEXEHI MOKIHUBOCTI ab0 1030aBIEHHMH MOXKJIMBOCTI
BHCIIOBITIOBATHUCS;

— ypaxoByBaTH OCOOJMBOCTI €KOHOMIYHOI, TEPHTOPIAIBHOIL, CO-
miagbHOI (Y TOMY YHCII — TEHIEPHO1) CTPYKTYpH3allii B OHJIAHHOBOMY
CEPEIOBHIII 3 METOIO 3a0€3MeUeHHSI PIBHOTO JOCTYITY 0 IEMOKPATHY-
HOI'O IIpoIiecy B yciX chepax i s yCix IpoMaj, CoLliadbHUX TPYII Ta
MIPOIIAPKIB.

E-nemokpartis He MO)KE BBOKATHCS ITAHAIICEIO BT YCIX MpoOIeM
JIEMOKpaTii ab0 CyCHIFHUX KOMYHIKAIliid, aje BOHA, OE3CyMHIBHO,
CIIpHSiE PO3BUTKY ABOX, HA CyYaCHOMY €TaIli HePO3IUIHbHUX iCTOPHY-
HHUX TIPOCKTIB — JeMokpatii Ta IHTepHeTy. OTXKE, €-IeMOKpaTisi Mae
[IOCICTH TiZHE MiCIIe Ta YBIWTH IO MOPSAKY IEHHOTO pPaMKaIbHUX
TIOJIITHYHUX pedOopM 1 CTATH CKIIAJJOBOO I€P>KABHOTO YIIPaBIIiHHS.

2.2. [HcTpyMmeHTapit eNeKTPOHHOrO 3any4YeHHA

IadopmarniitHo-KoMyHiKalliiHI TexHONMOTii B YKpaiHi CTaloTh
TEBUM IHCTPYMEHTOM 3aJy4eHHS TPOMAJSH IO MPUHHSTTS PillleHb
OopraHaMu Jep>KaBHOI BJIaM BCiX PiBHIB i OpraHaMu MICIIEBOTO CaMO-
BpsIIyBaHHs. BomHOYAC, SIK CBITYMTH JOCBIA KpaiH, y SIKUX €-JIeMOKpa-
Tist 3M00y1a MilTHI TTO3UIII] 1 PO3BUBAETHCS, HAIIIOMY CYCITUIBCTBY Tpe-
0a moJoNaTH YMMAIo TIEPEIiOH Ha NUIIXY YTBEPDKEHHS ITi€l mepcrieK-
TUBHOI (hopMH B3a€MOJIiT TpOMaIsiH MK CO0OI0, i3 Biamoro Ta Oi3He-
coM. BUCHOBKY 3 IpaKTHUKH IHIIUX KpaiH CBiAYaTh, MO KUTBKICTh Ha-
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naHHs iHpopmariii 3acobamu IKT € BaxIJIMBOIO MEPETyMOBOIO 3aITy-
YeHHSI, ajie He 03Hauae AKicTh. “HeoOxXimHi akTHBHE CITPUSHHS Ta KOM-
METEHTHE IMOCEPEAHUIITBO, 11¢ BU3HAYAIIbHI (PaKTOpH e(hEeKTUBHUX EIICK-
TPOHHUX KOMYHiKalii. Ha muisixy Jo mmpmioro eneKTpoHHOrO 3aiy-
YEeHHS TPOMa/IsTH JI0 BUPOOJIEHHS TIOJIITUKHU CTOATh OpraHi3alliiHi, a He
TEXHOJION 4YH1 YnHHUKK [6, ¢. 11].

3po3yMLiI0, IO NIISX, SKAK MPOUIIUIK 1HII KpaiHaMH JI0 e-1eMOo-
Kpartii, BIIPi3HAETHCS B KOXKHOMY KOHKPETHOMY BHIIAJIKY. Lle 3anexxuts
Bil 0araThOX YMHHUKIB: ICTOPHYHUX YMOB 1 TpajuIliii Jep:kaBu, Gop-
MU MPaBIiHHSA, PIBHA PO3BUTKY I'POMAJSIHCHKOTO CYCHTLCTBA, EKOHO-
MIYHHUX MOXKITUBOCTEH, reorpadiyHiuxX 0coOIMBOCTEN TOIIO. 3TiTHO 3
JIOCBIJIOM, 110 HAOYTHH PI3HUMH KpalHaMH, Ha 3aJTy4eHHs TPOMaJIsTH
JI0 BUPOOJICHHSI TIONITHKH BIUIMBAIOTh TPY YMHHUKHU: BHOIp 4acOBHX
paMoK; ITbOBE CIPSMYBaHHS; iHTerpyBanHs [6, c. 14].

PosrisiHEMO HOKIAHIIIE 1[I YAHHAKH.

Bumip yacosux pamox. YnM BUTIHI piBeHb 00TOBOPEHHS IPO-
OyeMu Ha eTarni BU3HAYEHHS MOPSKY JIEHHOTO, TOOTO BUOOPY MEBHOT
npoOieMu, TUM OUIbIIE MOMKJIMBOCTEH JONYyYUTHCS JO NMPUNHHATTS
piImeHHsT MaloTh TpoMaAsHu. [IpudgoMy He ciif crogiBaThcs, IO BCi
TPOMAJISTHU BiZlpa3y CTaHYTh OOTOBOPIOBATH IIUISIXH PO3B’SI3aHHS IIPO-
OJieMH, BUKOPHUCTOBYIOUM MEXaHI3MH IHTEpHET-TeXHOMOr1H. Tpamuriitai
crocoOm yJacTi B TOJNITHUIl (300pH, JMCTH, TMyOmiKkaii, ocoOnucTuit
TIPUHOM TOIIIO) MAOTh CHJIBbHI ITO3HUIIIT B CYCIIUTLCTBI, 0COOIUBO ceper
CTapIIIOTO MTOKOMIHHS 1 B CUTBCBKiH MicmieBocTi. [Ipore mpaBuio “aum
paHiIIe TPOMaJTHAH IOTYJYa€ThCS — TUM Kpalre” 3aIHIIaeTbes, 1 e-ae-
MOKpaTisl B IIbOMY pa3i MOXKE BiJIirpaBaTH XO4 i HE TOJIOBHY, aJi¢ BaX-
JUBY poib. Tum OunbIne, O HA KOKHOMY KOHKPETHOMY €TaIli BUPOO-
JICHHSI TIOJIITUKHU €-IEeMOKPATisi MOXe BiAIrpaBaTH CBOIO, IPUTAMaHHY
nutre i ponb, ckaximo, 3amyderss 3a gomomoror IKT momnomi, sika
CBO€I0 MPUXHUITBHICTIO /IO IHTEPHET-CIUIKYBAHHS ITIATPUMYE PO3BHTOK
iH(pOpMaIliITHOTO CyCIiIBCTBA.

Linvoge cnpsamysannus. 1lnanyBaHHsA pO3BUTKY Aep>KaBH, PErio-
HIiB, MICT moTpedye oOroBOpeHHs IMpoOiieM 1 3aBJaHbh Ha 0araTbox
piBHsAX. ['poMajsiHy, 3allikaBlieHi y BHpIIIEHHI TUTaHb, TPEICTABIS-
TUMYTh PIi3HI COIiaJIbHI TPYIHU 3aJI&KHO Bim MacmTady moTpibHOTO
pimenHsa. OTxe, 3aTydaTd B KOXKHOMY BUMAJKY CIiJ TEBHI IITHOBI
KaTeropii CycIiIbCTBa, BAXKIIMBI B MPOIeci OOTOBOPEHHS IMEBHOT MPO-
onemu. Skmio mpobieMa 3arajibpHa T KOHKPETHOI TEPUTOPIi, TO, BIATIO-
BiTHO, TIOTPiOHE MAacoBe 3aJTyUeHHs TPOMAJISH, SKi MPEACTaBISIOTh
CEIo, MICTO, PErioH TOIIO.

32



Iumeepyeanns. TloemHyOUM METOIM TPAAUIIMHOTO 1 €JIEKTPOH-
HOTO 3aJTy4eHHs] TPOMAJsiH, MOXKHA JOOUTHCS OUTBIINX PE3yNbTaTIB.
“Lle BaXNMBO 1 [y1s1 HaaHHs iH(OPMALIi 3 TUTaHb JEPKABHOI TOJITH-
KH, 1 JUIs1 CAMOTO TIPOIIECY ENEKTPOHHOTO 3alTyYeHHs (4epe3 MocTepH,
OyKJIeTH, MICILIEBY TIPeCy TOIIO), i JJIsl IPOIIOHYBAHHS HIU3KHU BapiaHTiB
IIO/I0 OTPUMaHHS 3BOPOTHOTO 3B’SI3KY BiJ TpOMajsH (IOIITA, Tele-
¢oH, dakc, enekTpoHHa TOMITa 200 KOOPIMHOBAHI TPaIUIIiHHI Ta eeK-
TPOHHI JUCKYCiliHI QOopyMH). AKTHBHE MPOINATyBaHHS E€JEKTPOHHHUX
KOHCYJIbTALlil. .. Takoxk € HeoOximuuM. IKT mMoxHa 3acTocoByBaTH JIjIst
30MpaHHs ¥ aHaJi3y CIIOHTAaHHUX KOMEHTapiB Ta CKapr, M0 MICTITh
ninHy indopmaro...” [6].

[pu 3aydeHHi rpOMaJISIH 3aCTOCOBYIOThCS Pi3HI TEXHOJOTI, aje
JIOCBIJl CBITYUTH MPO PE3YJIbTaTHBHICTh ‘‘BUKOPUCTAHHS CIICIiaIbHO
CTBOPEHOT'O BeO-CalTy 3 OIIIisIMU €IEKTPOHHOT MOIITH’, TAKOX 3aCTO-
COBYIOTBCS CITEIIaTbHI TPOrpaMHu ““JIJIsl yIPaBIiHHS eJIEKTPOHHAM 00T0-
BOpEHHSM y (opmaTi mckyciitHoro Gpopymy”, “mMUCKyCiiitHi mpocTopu
JUTA 3apeECTPOBAHUX KopucTyBayi”. [Ipu 1iboMy Ba)kKJIMBUM € MOJe-
paittist obroBopenns [6, c. 15].

3acTocyBaHHsI IHCTPYMEHTIB €IEKTPOHHOI'O 3aTydeHHS aBTOMa-
THYHO HE 3a0e3neuye Iifo e-aeMOoKparii. HaBiTe SKIO BBaXkaTh el
IHCTpYMEHTapil TaKuM, 110 (OpMYE BITHOCHHH TPOMAJISIH MK CO00I0,
MDK BJIaJIOr0, OI3HECOM, TO BCE OJHO CYCIUILCTBO MYCHTH ITOIOTATH
TPYAHOII 1HIIIOTO TIJIaHY — OPTraHi3aIliifHOT0, CBITOIIISTHOTO, TIOTITHY-
HOTO TOIIIO.

BusHauanpbHEIMH €IEMEHTaMH y4YacTi TPOMaJsSH B YIIPaBIiHHI
nepkaBoto 13 BukopuctanHaMm IKT e: posmimenss indopmartii mpo
IISUTBHICTH BIIAAM Ha calTax opradiB Biamu (e-iHpopMmyBaHHS);
IHTEepaKTUBHE OOTOBOPEHHS TPOMaIsTHAMH Ha caliTaX OpraHiB BiIaaH
po0OJIeM PO3BHUTKY CYCIIIHCTBA (€-KOHCYIBTAIlli); pearyBaHHS BIa-
I Ha e-TIeTHIii TpoMansH (e-IpUUHATTSA pilmeHs). [HCTpyMeHTH
€NIEKTPOHHOTO 3alTyYeHHs] Ha KO)KHOMY eTaIli BUPOOJIEHHS MONITHKA
nojaxi B Tabm. 3.1.

OCHOBHi BUKJIMKH 11010 €JIEKTPOHHOI0 3a1y4enns [6, C. 19]:

Macwimab. I'pomansHUH 3a1[iKaBICHUN Y TEXHOIOTTYHINA MOX-
JUBOCTI BUCIIOBUTHCH 1 OyTH mouyTiM cepen iHmmx. “IloTpibHi 3axo0-
TV TIOJIITUKY 1 TEXHOJOT1, SIKi CHpUSIN O CTBOPEHHIO Ta (DYHKITIOHY-
BaHHIO BIpTyaJbHUX IMyOIIYHUX MTPOCTOPIB, IO TOMIOMAraroTh epe-
TBOPHUTH TOJIOC OKPEMOI JIFOUHU Ha (ITyOIIigHuii) Tosoc rpomaan’ [6,
c. 19]. Bmanma pu 11boMy CTOITh Tiepe]T HeOOX1THICTIO BUPOOJIEHHS Me-
XaHi3My pearyBaHHS Ha OOTOBOPEHHS.
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Cnpomoostcricme. 1leli YMHHUK O3Ha4Yae MOTPeOy HAJlaHHS CY-
CIIUTLCTBY Oinblie iHpopMaIllii, YuM 301IbIIYBATH CIIPOMOXKHICTb TPO-
MaJIsiH 3aJIyqaTucs 10 yrnpasiiHas. “/locTynHa i 3po3ymina indopma-
Iis Ta MOXKJIUBICTh JOJYyYaTHCS JO MyOJIiYHUX Je0aTiB, MiAKpIIUieH1
TaKUMHU IHCTPYMEHTAMHU, SIK KePOBaHi JUCKYCiiHI (DOPYMH... € OCHOB-
HUMH TIepeyMOBaMy. 3 IIUM TiCHO IIOB’si3aHi TPOOIEMH CKOPOYCHHS
IU(GPOBOrO PO3PHBY Ta 3AIYyUEHHS 10 BUPOOJICHHS TOJITHKU TPYII,
TPaAUIIAHO M030aBICHUX IPOMAJITHCHKUX IpaB (COLiaJbHO HE3aXU-
IEHUX, MOJIOZ). BUKIHK 1ojIsirae B ToMy, 1100 pO3pOOKUTH TaKi efie-
MEHTH ENIEKTPOHHOTO 3ayYeHHS, SIKi JaBaid O TpOMajsHAM MOXK-
JUBICTh OpaTH ydYacTh Yy KOJEKTMBHOMY BHPOOJIEHHI Ta yXBalleHHI
pilIeHb, PO3yMITH, HACKLITBKH 1€ BaXJIMBO, Ta 3aiiMaTH aKTUBHY TPO-
MaJTHCBKY mo3uilii” [6, ¢. 20].

Ilocniooenicme. Etarnv BUpOOJICHHS MONITHKH, — iHPOPMYBaH-
Hsl, KOHCYJIbTYBaHHS, 3a0e3NeUeHHsI Y4acTi, aHaji3, 3BOPOTHHUN 3B’s-
30K 1 OIIHIOBaHHS, — MIOBUHHI MIITPUMYBATHCS IHTEPHET-TEXHOJIOTisI-
Mmu. “TlotpibHO 3a0e3nedunTH, MO0 MO3MITISI TPOMA/ISIH Ha KOXKHOMY €Talti
HAJI©KHAM YMHOM BHKOPHCTOBYBAJIAaCh 1 HA IHINMX €Tamax IpoIecy,
IO JIaCTh 3MOTY Kpaile (popMyaroBaTH HOMITHKY Ta iHPOPMYBATH I'PO-
Mazsu” [6, c. 24].

Oyintosannusn e-3anyvenns. YNHHUK, KU TTOKAa3ye HACIIKH
yuacTi rpomajsH 3acobamu IKT B ynpaBiiHHI — SK CIIBBIIHOCATHCS
T TPOMAJIH 1 LTI BJIATH, UM JOCATHYTO pe3ynbTaTiB. [Ipore 00’ ekt
1 KpuTepii OIiHIOBaHHS IIE CITIJ po3pOoOUTH. be3 1mporo 00’ €KTUBHO
OIIHUTH PE3YNIbTATH Mii e-JeMOKparii 1 mpocyBaTucs y ii BIOCKOHA-
JIEHHI Ty’K€ BaXKKO.

Tomoenicms. Opranu nepKaBHOI BJIaIW 1 OpraHU MICIIEBOTO
CaMOBpSAyBaHHS MYCATh OpPraHi3yBaTH CBOIO POOOTY BiAMOBITHO 110
peamniit iH(popMamiiHOro cycminbcTBa. HamaHHS amMmiHiCTpaTHBHHX
ITOCITYT, KOHCYJBTAIlil, TPAHCAKIIIH TOIIO B €IEKTPOHHOMY PEXKHUMI Ma€
CTaTH 3aTAJIBHOIO TPAKTUKOIO 1 TIOCTIHHO BIOCKOHATIOBATHCS.
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IHCprMe]—[TH CJICKTPOHHOI'O 3aJy4YCHHHA

110 BUPOOJIeHHs nojituku [1, c. 16]

Tabnuys 2.1

ETan uukny
BUPOGNEHHA IHcopmyBaHHA KoHcynbTauii YyacTtb
noniTUKn

BuaHayeHHs MowykoBi 3acobu, wo o EnekTpoHHi gocni- e E-cninbHoTU.

nopsiaky npuB’aA3aHi 40 KOHKpeT- [PKEHHS Ta onuTy- o E-3BepHeHHs.

NeHHoro Horo cawTa. BaHHS rpomajcbKoil * E-pedpe-
MonepemkeHHs  enek- LYMKW. peHaymu
TPOHHOIO MOWTOK Npo |e [lUCKYCiNHI hopymu.

HOBI NUTAHHS NONITUKN. e MOHITOPUHr
MigTpumka nepeknany €NeKTPOHHMX MNOBI-
Ha Kinbka MoB. [OMIEHb.
®inbTpU cTUNtO ANS o [lowka oronoleHb.
BUAANEHHA XaproHiamie |e [lepenik HanvacTie
nocTaBreHnx
3annTaHb
* (FAQs)

AHani3 MNiaTpumka nepeknapy e 3acobu, wo 6asy- o EnekTpoHHi
Ha eTHiYHi MoBWU. 0TbCA Ha MeHe- rpoMagchKi
dinbTpy cTUNO AnNa [KMEHTI pakTU4HMX Xypi.
BUAANEHHS XaproHiamis AaHuX. e E-cninbHOTK

o CknagaHHs 6asn
[aHUX ekcnepTiB

dopmy- [MonepeaHi KOHTPONb o [luckycinHi popymu. o E-3BepHeHHs.

NIOBaHHS CTWUMIO AN nonerweHHA |e EnekTpoHHi rpomaa- e E-pedepenay-
iHTepnpeTauii TeXHIYHNX CbKi Xypi. MU WOAO 3MiH
i OPUONYHNX TEPMIHIB o |HCTPYMEHTU e-CninbHOT 3aKkoHogaBcTBa

Ynposa- PinbTpK cTUNO ANS o [luckycinHi popymu. o Cnucku

[DKEHHS 3abeaneyeHHs npocToi o EnekTpoHHi rpo- €eNeKTPOHHOI
3pO3yMinoi MoBu. MafCbKi Xypi. po3cunku ans
EnekTpoHHa po3cunka o |HCTPYMEHTU e-CninbHOT LinboBuX rpyn
iHdOopMaLiNHWUX BiCHUKIB

MoHiTopuHr EnekTpoHHMit 3BOPOT- o EnekTpoHHi gocni-

HUI 3B’A30K.
EnekTpoHHa nybnikauis
pivHUMX 3BITIB

[PKEHHS Ta onuTy-
BaHHSA rpOMafCbKol
LYMKM,

[AuckycivHi hopymu.
MOHITOPUHI €neKTPOoH-
HUX NOBIAOMMEHb.
[OLKM OronoLeHb.
Mepenik HanyacTiwe
NnocTaBneHnX 3anuTaHb

(FAQs)
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2.3. Y4yacTb rpomMaacbKOCTi AK HeoO6XiaHa ymoBa
e-paemMokKparii

3anpoBaKeHHs eIEKTPOHHOT IEMOKpaTii Mae Ha MeTi Hajaro-
T eeKTUBHY KOMYHIKAIlil0 BIaJu 3 TpoMajJsHaMu. BimmoigHo,
JUISL 1IbOTO CJTiJT BUKOPHUCTOBYBATH TEXHONOTIT e-3aimydeHHs. [Ipote Ha-
BpsiIL 9u OymayTh €EKTUBHIUMHU CIIPOOH EIIEKTPOHHOTO 3aTy4eHHs TPO-
MaJIsiH 10 YIPaBIiHHS B pasi, SKIIO CYCHUTLCTBO HE HAOyNO JOCTAaT-
HBOT'O JIOCBIY IOJI0 TPATUIIHHUX METOJIIB Y4acCTi TPOMAJISH Y JKUTTI
CYCIIJIbCTBA.

“Jl0 CKJTaJIOBHX €IIEKTPOHHOI AEMOKpATii MOKHA BIJHECTH €JICK-
TPOHHUH TapJIAMEHT, eIEKTPOHHE 3aKOHOJABCTBO, EIEKTPOHHUH CYJI,
CIIEKTPOHHE MTOCEPEAHUIITBO, EIEKTPOHHI BUOOPH, €IEKTPOHHUI pede-
PEHIYM, €JISKTPOHHE TOJIOCYBAHHS, CICKTPOHHI METHIII], €IeKTPOHHI
KaMIIaHil, eJIeKTPOHHI onmuTyBaHHs Toio” [7].

KoxHa 3 X cKi1aJjoBuX rependayae 3aIikaBieHiCTh TpOMaIs-
HUHA B pe3yibTaTax JisUIbHOCTI BJIJHM Ha BCIiX PIBHAX. ToMy Torie-
PEIHIM €TarioM e-3aJIydeHHs, OUEBHU/IHO, CJIJI BBAXKATH 3aJIyUCHHS SIK
Take. Y4acTh TPOMACHKOCTI “BifOYBAETHCSA B MEKaX TPOMaH 1 TOJISI-
rae B oprasizaiii TpoMajsH Ta iX IUIEH depe3 MisUTbHICTh HelepKaB-
HHUX OpraHi3aIiii 3 MeToro 3MiHCHEHHS BIUIUBY Ha TPOIEC MPUITHATTS
pimens” [8, c. 15].

Pe3ynmbTaTHBHICTS BiTHOCHH 3aIliKaBJICHUX CTOPIH BU3HAYAETHCS
THM, III0 BC1 BOHH IPAMIOIOTH 3apajd 3MiH y CYCHUIBCTBI, IIPUUOMY
TICHIIINH CTOCYHOK JI0 IIPOOJIEMH CIIOHYKA€ IMEBHY KAaTEropiro 10 edek-
THUBHIMIOI IisTbHOCTI. CKa)XiMo, y PO3B’si3aHHI ITPOOJIEM MICIICBOTO
piBHS 3amikaBiieHi (pi3HOO MipOr0) BCi TPOMAJISTHA, OTKE, BOHH 3aIli-
KaBJIeHl W y IPUHHATTI IIEBHOTO PIIEHHS OPTaHOM MICIIEBOTO CaMo-
BpSTyBaHHS.

[onmiti4Hi BiTHOCHHH, *“SKi TIepen0avaroTh 3aTydeHHs OLTBIIO1
KUTBKOCTI TPOMAJISTH JI0 TIPOIIECIB YIIPABIIIHHS, MOKYTh CTaTH OTHAM 3
e eKTHBHIX MEXaHI3MIB ITiABHUIIEHHS PiBHS JIEriTUMHOCTI Biamm” [7],
a y4acTh TPOMAJICHKOCTi Y BUPOOJIEHH] TIONITHKH CTBOPIOE YMOBH ISt
JEMOKPAaTUYHUX TIepETBOPEHB Y KpaiHi 3aranom. Pecypcamu, HeoOXxin-
HUMH JJIsl y49acTi TpoMaJCchbKOCTi, TIPAKTUKU BBAXAIOTh Yac, 3alli-
KaBJICHi CTOpOHH, iH(popMaItito Ta yBary 3 6oxy 3MI [8].

Yac HeoOXimHUHN TpOMal UL TOTO, MO0 Mi3HATHCS TPO IMPO-
OneMy, MOCTHIAWTH 1i, OMIHUTH BAXKJMBICTH, 3HAWTH pimeHHA. [HOMI
HEOOXiTHI MICSII Ta POKH, 00 MOOAYNTH KOHKPETHI PE3yabTaTH 3a-
Jy4eHHs TPOMAJICHKOCTI 10 pO3POOKH MONITHKH.
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3auixaenenum cmoponam (rpoMajsHaM, rpyrnam, opraHiza-
isM) cITig 310paTHcs pa3oM Ui BUPOOJICHHS IUISXIB PO3B’sSI3aHHS
npobsieMu. Y pasi moTpedu 3aIydrTH eKCIIEPTIB, PaJHUKIB 3 IEBHOTO
MTUTaHHSL.

Ingpopmauis vagxonuTh BiJ BJaau 10 rPOMaIsSH (HU3XITHE MO-
LIMPEHHS) 1 Bi rpoMaisiH 10 Biau (Bucxigne). [ndopmariis — e ocHo-
Ba y4acTi IPOMaJICBKOCTI.

Yeacza 3 60oxy 3MI ctipusie mommpenHto iHGopmallii MacOBUMHU
KaHanamu. Lle moTyXKHUIT YMHHUK 3aTydeHHS TPOMaJIH JI0 BUPOOICHHS
TMOJITHKHU, 0COOJIMBO Ha MICIIEBOMY PiBHI.

KoHcTpyKkTHBHA y4acTh TPOMaJICBKOCTI HEMOXIIMBa 0e3 ere-
MEHTIB, sIKi 320€3Me4yI0Th pe3ynbTaTHBHICTE [§]. Li enemMenTH Bu3Ha-
YeHi Ha KoHQepeHIii “YdacTh rpoMajJiCbKOCTI B MPOIECi MPUHHSTTS
pillieHs Ha MicIieBOMY piBHI B kpaiHax LleHTpanbHo-CxigHoi €Bporu:
Teopis Ta npakThka”. I xoua 1151 KoHpepeHtiis BinOyacs Omu3bpko 10 pokis
TOMY, aKTYaJIbHICTb ii JJ1s1 HUHINIHBOT YKpainu odeBuaHa. OTxe, po3r-
JSTHEMO eJeMeHTH, fAKi 3a0e3nedyylTh pe3yabTATUBHICTHL
3anpoBa/sKeHHs e-TeMOKPATii.

Iniyiamuea ma oaxcannsn 30ilichumu 3minu. JIrogu MaroTh
IparHyTH OpaTH y4acTh y MPOIeci MPUHHATTS PIlleHb 331 T0CST-
HEHHSA 3MiH y rpoMazi. YacTo iHiIliaTuBa BiIXOAWTh Bil TPOMAISH Y
TOMY pa3i, KOJI1 BOHU BiAUyBaIOTh, IO HACTIIKHA YXBAJICHHUX BIIAIIOI0
pirmeHs 6e3mocepeHbO BIVIMBATUMYTE Ha iX JKUATTS.

Biooanicmo cnpagi. I'poMaassHu MaroTh OyTH HAIONET TUBUMUA
Ta BiIMaHUMU CpaBi. BoHM TakoX HE MIOBUHHI 34aBaTHCS IICIIA IIEp-
101 HeB/IaYi.

3uanna memodie yuacmi zpomadcokocmi. Yl 3a1likaBIieHi CTo-
POHU MaroTh OyTH TOIH(OPMOBaHI PO METOIHM YIaCTi TPOMAICHKOCTI,
0COOJIMBOCTI iX YIPOBa/KEHHS Ta MOTEHI[IHHI pe3ybTaTH.

Oébiznanicms/oceima. 1'poMasiHN MarOTh OyTH OOI3HAHUMH 3i
CBOIMH IIpaBaMM Ta 000B’SI3KaMH OO CITIBIIpAIli 3 BIAI0I0 Ta BILIH-
BY Ha IIPOLIEC IPUUHATTS PillIEHb.

Cnisnpaus 3 micuegoio 6naoor. IIpencTaBHUKHA MiCIICBUX
OpTaHiB BIAJ¥ MAIOTh HABUMTHUCS CIUIKYBATHCS 3 TPOMAJTHAMH, OYTH
HEYTepePKEHNMH Ta CTABUTHUCH 13 PO3YMIHHSM JI0 TXHIX TOTpeO.

Koorcna i3 3ayikaenenux cmopin mae oocazmu ycnixy. Jlronu
AKTUBHO OpaTHMyTh Y49acTh Yy IPOIECi po3pOOKH Ta BIIPOBAKEHHS
MIOJITUKY 32 YMOBH, IIIO MPOOJIEMa CTOCYEThCA iX Oe3nmocepenHro abo
BOHM OTPHUMAIOTh [IEBHI IlepeBary Bif ii po3s’s3anus. [lepeBaru x ma-
FOTh OTPUMATH SIK TPOMAJISIHH, TaK 1 MiCIIEB1 BIaIu.
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Ilnanysannsa ma enpoeaodiricenns. YCi 3alliKaBJICHI CTOPOHH
MYCSITh CIIBIIPALIOBATH ISl TOTO, MO0 0Oe3 Mepemiko] CIIaHyBaTH Ta
3IIMCHUTH 3MIHHU.

Ilpo3opicms. Yci 3aiikaBlieHi CTOPOHH MalOTh OyTH YECHUMHU
m1oa0 KpOKiB, 0 AKUX BOHU BAAKOTHCA 3 METOIO CIIPABJISIHHSA BIIJIMBY
Ha po3B’si3aHHs podiemMu. OcoOIMBO MTPO30POIO Y CBOIX JIisIX MA€ OyTH
MicIieBa Biaa.

T'nyuxicme. T'HyUKICTh TAKOXK € OTHUM 13 OCHOBHMX KOMITOHCHTIB
KOHCTPYKTHBHOI y4acTi rpoMaJicbKocTi. Biama Ta TrpoMajChbKiCTh
MYCSITh YMITH JIOMOBIISITHCSI Ta CIIBIPAIIOBATH 3 MPOTHIIEKHOO
CTOPOHOIO.

3anyuennsa excnepmie. YNpOBaIKyBaTH METOMOJIOII y4acTi
rPOMaJICEKOCTI HEOOXIAHO 3a JIONOMOIOK MPOQECIHHUX EKCIIePTIB,
30KpeMa, CIIEIIaIiCTIB 3 TPOMAITHCHKOT IPOCBITH, OpraHizallii rpoMasch-
KHX CITyXaHb, IPOBEICHHS TOCIIDKEHb SKOCTI IIOCTYT TOIIO.

MosxHa 3p00HTH BUCHOBOK, 1110 €()eKTHBHICTh €-JIeMOKpATii 3a-
JIOKATh HE HacamIiepel BiJi TEXHOJOTIYHOrO Y IHPPACTPYKTYPHOTO
YUHHUKIB. ['0OJIOBHOIO YMOBOIO PE3yJBTATUBHOCTI € y4acTh TPOMA/ISH,
ix Oa)kKaHHS B3ATH y4acCTh B YIIPABIIIHHI 3 METOIO PO3B’sI3aHHS Miclle-
BUIX, PETIOHAILHUX Ta 3araJIbHOHAIIOHAIBHUX TpobieM. 3 OOKy Bia-
JTN TaKOI0 YMOBOIO BHCTYITa€ TOTOBHICTh BJIQJH 10 BIAKPHUTOCTI i MO-
JIepHi3aIlii CHCTeMH YIpaBIiHHA. SIK HacHimoK, 3 000X OOKIB ITi/BH-
ITY€THCS BiMMOBIMATBHICTD 3@ MIPUHHSATI PillTeHHS.

“OmnHe 13 OCHOBHUX ITHTaHb, SKE ITOCTAE B TIPOIIECI peati3allii KOH-
TSI eJIEKTPOHHOI IeMOKpaTii B YKpaiHi, IoJisirae B TOMY, Y¥ TOTOBI TPO-
MAaJISTHH JI0 IIMX MOMKJIMBOCTEH Ta HOBOTO, 3HAYHO BHUIIIOTO PIBHS BiIIOBI-
JATBHOCT] y B3aeMoii 3 B1a10r0? Lle muTaHHS TOPKAETHCA TOTOBHOCTI Opa-
TH Ha ceOe BiIMOBIIATBHICTD, BUCTYIIATH aKTOPOM YITONITHYHIN KOMYHIKAIIII,
YPaxOBYIOUH PiBEHb ITOMITHIHOI aKTUBHOCTI, OCBIYEHOCTI, ITOMITUIHOI KYITh-
TYpH, *‘3pl10CTi” TPOMAJISH Ta TPOMAITHCHKOrO CycIibeTsa” [7].

I'pomansHCBKE CyCHITBCTBO Y MOCTIHHOMY IOIIYKY KpPaImlux
(hopm monmiTHYHOT KOMYHIKaMii i3 Biagor. Po3BUTOK riobanbHOI Me-
PEXi T1a€ ChOrOIHI HaI3BUYIANHO IIMPOKI MOMITUBOCTI TSI 0OTOBOPEHHS
SIK MDK TPOMaJTHAMH, TaK 1 MiXK TPOMaJITHAMH 1 BIIAJIO0 iICHYIOUHX 1
rependavyBaHuX MpoOieM He3aJdekHO Bif ix macmTaldy. Lle cripuse
BHPOOJIEHHIO OLTBIN 3BaXKEHUX PIllleHb. Y 3B’S3KY 3 MM JIOPEYHO Ha-
BECTH JIeCSITh OCHOBHHX TEHCHIIIH PO3BUTKY €-JeMOKpaTil y CBiTi
(Ormsz Phil Noble&Associate) [9].

1. ITocumoeThCs B3a€MHA CHIBIPALA 1 CIUTPHE BUKOPUCTAHHS
3araipHOI Il BCIX CTOpiH iH(pOopMaIrii.
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2. 3poctae BUKOPUCTAHHSI €JIEKTPOHHOI IMOIITH, HE3BAKAIOUH Ha
Te, 110 OHJIAMHOBI YPSAO0Bi CAlTH, HA BIAMIHY BiJl MOJITUYHMX 1 [TPABO-
BUX, [TOKH 1110 YXUJISIFOTHCS BiJl Tl MACOBOrO BUKOPUCTAHHS.

3. 3pocrae BUKOpHCTaHHS MopTaiiB nopiBasiHo 3 WEB-caiiTa-
MH, a TaKO)K CTBOPIOIOTHCS IHTEPHET-TOBAPUCTBA.

4. KibepoOcimyroByBaHHSI CHOTO/IHI caMe Te, 4YOro MOTpeOyrOTh
TPOMAJISTHU.

5. ITocriliHo 301IbIIYIOTHCS IHHOBAIIIT 1 3aTHOCTI II0/I0 peary-
BaHHS Ha MMOTPEeOU KOPHCTYBAYiB.

6. YV mMalilOyTHROMY YpSIT CTaHYTh BCE OUTbIIIE BUKOPHCTOBYBA-
TH IHTETPOBaHI MOCTYTH.

7. BinOyBaeThCst MPUCKOPEHU PO3BUTOK CYCHUIEHOTO PHHKY 171CH.
[HTEpHET cTae crpaBi TPOMAJICBKHIM PUHKOM, Ha SIKOMY TPOMaJISTHU
MOXYTh CIIIJIFHO BHKOPHCTOBYBAaTH YCIIXH W BHBYATH TOMFIUIKH IS
TIOJTIITIIIEHHS IEMOKpaTii (OHJIaWHOBI e0aTH, MPOTECTH, MYHIIHATIAITe-
TH, TOJIOCYBAHHS, TTCTHUIII1).

8. BiIKpHUTICTh MPUCKOPIOBATUME MPOLIECH 3 ITOKPAIICHHS Jie-
MOKpaTii (TIOKH 110 CTOCYETHCS JI0 PO3PSAY OYiKyBaHb, & HE YHHHHUX
TIpaBU).

9. CTpiMKO 3pOCTalOTh IHBECTHIIII B €ICKTPOHHI ypsiau (iHBec-
THIIIi B ITFO TaTy3b MPHUBOIATH JI0 CEPHO3HOTO 3a0IIaHPKCHHSI KOIIITIB).

10. HaitOonmxyuM 4acoM 3pOoCcTe KUIBKICTD e-JTiepiB.

3ampoBa/DKEHHS e-IeMOKpPATii BUMarae, sk y)Ke 3ragyBayiocs,
Oe3rmocepeHiX YIaCHHKIB, 3aIliKaBlIeHUX y 3MiHax. Jlumre Tomi, Koimm
TPOMaJsHN MAaTUMYTbh MParHeHHS BIUIMBATH HA BUPOOJICHHS TOMITH-
KW, IPUAHSTTS YIIPaBIIHCHKHUX PillleHb, MOKHA TOBOPHUTH TIPO ITOCTYII
€IIEKTPOHHOI ieMoKparii. JloCcaiqHIKN 3a3HaYal0OTh: “PO3BHTOK CJICKT-
POHHOT IEMOKpATii 3 IIEHTPY Ha MEPIIOMY €Talli... B IPIMOMY BUTIISAL
HEMOXKIIUBUH. PO3BUTOK 3 PIBHS CENHII TA CLJT TAKOXK HEMOXKITUBUN. B
IFOMY BHTIAJIKy MU Ma€MO JIOCTATHRO HU3BKHUI PIBEHb MaTepialbHO-TEX-
HIYHOI 06a3U Ta HEJOCTATHRO aKTUBHY Tpomamy. Haitbimbm mirounm ysis-
JIIETHCS BIPOBAPKEHHS €ICKTPOHHOI JEMOKpaTii Ha pPIBHI PETiOHIB Ta
BEJIMKHX MICT 3 HACTYITHHAM ITOIIMPEHHSIM Ha piBeHb cenm i cin’” [10].

BomHouac 3ayBaxkumo, 10 TpoMajia SKHaHOUTBIIE 3allikaBlIieHa
PO3B’sI3aHHAM IIPOOIIEM HacamIiepen MiCIIEBOro PiBHS, 1€ HAUTOCTPi-
i€ TIOCTAf0Th MUTAHHA JKATIOBO-KOMYHAIEHOTO TOCIIOIAPCTBA, OXO-
POHU 3II0pPOB’s, OCBiTH, Onaroyctporo. CaMe B cellax CIoCTepiraeThes
Oe3rmocepeHiil KOHTAKT BHOOPIIIB 13 MICIIEBOIO BJIA/IO0, 1 3aITydeHHS
rpoMaan A0 MPUAHSTTS PIllIeHb Y CUTbCHKi MiCIIEBOCTI MOXKHA BBa-
JKaTH HAOLThII peadbHUM. ToMy 1 e-3aiTydeHHsl, PUPOIHO, MOTJIo O
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MAaTH TaM YyCIIiX, aje Ha Horo 3aBajii CTOITh TEXHOJIOTTYHUHN (TOUHIIIE —
(hiHAaHCOBO-EKOHOMIYHUI ) YHHHHUK.
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3anumaHHs1 Onsi camonepeegipku

1.

Aki iIHCTPYMEHTN BUKOPUCTOBYIOTLCA Ha KOXXHOMY eTari BUpOBMeHHSA
nomniTUKN?

. AKi YMHHMKM BNMMBAOTL Ha 3any4YeHHs rPOMafCcbKoCcTi A0 BUPOG-

NeHHS ynpaBniHCbKMX pilleHb?

.Y yomy nonsratoTb BUKNIUKN BNPOBAAXEHHS €NeKTPOHHOI AeMOoKpaTii?

4. Y YoMy CyTb TaKoro pecypcy y4yacTi F[pOMafCbKOCTi, ik yBara 3 6oKy

3MI?

. ki aprymeHTn npoTu TBEpAXKEHHS, WO PO3BUTOK e-AeMoKparTii Ha-

camnepeq 3anexuTb Big TEXHOMOTNYHUX YNHHUKIB?

3aedaHHs Ans camocmiliHoi po6omu

1.

OxapakTtepun3yinTe BNMAMB iCTOPUYHMX YMOB i Tpaguuin Aepikasw,
hopmu NpaBniHHA, piBEHb PO3BUTKY rPOMaAAHCLKOro CycninbCcTBa i
€KOHOMIKM Ha 3any4yeHHs rpoMagsH 40 BUPOONeHHA NomiTuKK.

. 3anponoHynTe cnocobn OuiHIBaHHA e-3anyvyeHHs TpOMajsiH Y BU-

pobreHHa MONITUKM Ha MicLeBOMY, perioHanbHOMY Ta 3aranbHo-
YKpaiHCbKOMY PiBHSAX.
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PO301N3

YMoBUM 3anpoBapXeHHs
U epeKTUBHOCTI e-AeMoKpaTil

3.1. MNepeBarn 3acTtocyBaHHs e-gAemMokparTii

3.2.YmoBM 3anpoBafXeHHA e-AeMoKpaTii Ta BU3BHAYEeHHA
6a30BUX NOHATb

3.3. 3apybixxHuin AoCBiA PO3BUTKY €NeKTPOHHOI AeMoKpaTii

3.1. NMepeBaru 3acTocyBaHHA e-AeMOKpaTii

Ha nymky nocnigHuKiB, “MOXHa 3pOOMTH BHUCHOBOK, IO
IIO3UTHBHA OHiHKa MaKCHUMAJIBHOI'0 3aJIly4€HHSA TI'pOMaJsiH HE MOXKE
PO3IJISIATUCS SIK aKcioMa, 1 Pi3HI TEOPETUYHI KOHIIEIIIIT BIIBOIITE Pi3HE
MiCIl€ y4YacTi rpOMajsH y MOJiTHI. BiAmoBimHO, aprymeHTariio
MPOBIIHUX MIKHAPOJTHHUX OpraHizalii Ha KOPHCTh €-JeMOKpATii,
KIHITEBMM OJIarOM B SIKiff BUCTYIIAE TTiABUIIICHHS PIBHS YUaCTi TPOMA/ISH,
HE MO)KHA BBa)KATH IUTKOM ITEPEKOHIIMBOIO”. ABTOPH IIHOTO IIIXOMY
MOSCHIOIOTh CBOIO ITO3MIIII0 THM, IO “OCKIJIBKH BH3HAYECHHS
ONITHMAJIBHOTO CTYIIEHIO YJacTi TPOMAISH Y IPUHHATTI MOMITHIHUX
PpIIIeHs MOXKJIMIBE JIMIIIC Ha I[IHHICHOMY PiBHI, JOIUTPHO BUXOIUTH 3
(hyHKITIOHATEHOTO TIOTTISITY Ha €-3aTydeHHS TPOMAJISTH, TOOTO OIIHIOBATH
el mporiec, BUXOAAYHN 3 HOro BIUIMBY Ha €(DEKTHUBHICTH MPUHAHSATTS
JIepKaBHUX YIIPABIIHCHKHUX PIllIEHb.

VY Toit e "ac, 3rajjaHi TOCTITHUKA IUIKOM TOTOKYIOTECS 13
TepeBaraMu e-IeMOKparTii, sIki MOJKHAa BU3HAYUTH TaK:

- ICTOTHE 3HW)XEHHS BUTpAT Ha 3MAIACHEHHS JEMOKPAaTHIHHX
IpoLIeyD;

- 3HWOKCHHS BUTpPAT Ha IHTEpPaKTUBHI (OPMH B3a€EMOIii 3
rpoMasHaMHu, 110 JO3BOJISIE OPTaHaM JIepKaBHOI BJIaau OUIBII TIOBHO
BPaxOBYBAaTH JYMKH Pi3HUX COLIATGHIX TPYI MPHA MPUHHSITTI PillIeHb;

- 3aJTy4eHHS TPOMAJISH JI0 IPUHHSATTS PillleHb Ha OLTBII paHHIX
CTanisfx 1 B OLTBII TicHIH hopmi;

- 3aJy4eHHS CYCHITBHUX TPyH TPOMAIsSH 3 OOMEKEHUMHU
MOJKJTBOCTSIMH, SIKHM CKJIaJJHO 3a0e31euyBaTH CBOi IPOMAJICHKi ITpaBa
3a «TpagumiiHIMI (HOopMaMu TEMOKPATHIHOI yUaCTi;
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- 3MII[HEHHSI IOBIpHM TPOMAJISIH IO IEPKABH 33 PaxXyHOK
IMipKeBUX (QYHKI[Ii HOBUX KOMYHIKAIlIMHUX KaHAJIIB, CTBOPEHHS Y
IPOMaJISIH 1UTH0311 y4acTi B IPUHHATTI piteHsb [1].

Cripo0oro BTiIEHHS TEXHOJIOTTH e-ypsiTyBaHHsI Ha MiCIIGBOMY PiBHI
MOKHA Ha3BaTh MpoekT «DopMyBaHHS MapTHEPCTBA TPOMAJICHKOCTI
Ta OpPraHiB MiCIIEBOTO CAMOBPSIYBaHHS Y cepi PO3BUTKY MyOITYHOTO
e-ypsLyBaHHs, IMinTpuManoro MixHapomauM QoumoM «BigpomkeHHsD
Ta BiHHUIBEKOIO MicbKOO pagoo. Y 2012 p. na 6a3i 'O «[loxinschbka
areHIlis perioHaJIbHOTO PO3BHUTKY» OyJO CTBOpeHO MyHIIHIIAIBHO-
IPOMaJCBKUAN LIEHTpP «E-ypslyBaHHD).

Mera CTBOpEHHSI - TOCUJICHHS KOMYHIKaIii Mi>k TPOMaICEKiCTIO
Ta TPeACTaBHUKAMH MICIIEBOIO CAMOBPSITYBaHHSI, 3aJTy4eHHS TPOMaJISTH
JI0 TIPOIIECIB TPUHHSTTS PillleHb, CIIPUSHHS TIPO30POCTI Ta MyOIIYHOCTI
JUSTBHOCTI OpraHiB BjaIu.

OcHosHi 3aBnanas LeHTpy:

- HaJaro/pDKeHHsS OIOCEPENKOBaHUX (OPM KOMYHIKAIli Mix
MPeACTaBHUKAMHU OpraHiB MICIIEBOI BJIaJX Ta TPOMAJIChKOCTI;

- 3a0e3IeUYeHHs TOCTYITY TPOMAIsSH 10 CYCIUIEHO BaXKITMBOI
iHbOpMaATTii;

- MITPUMKA MPOSIBIB MICIIEBOI JEMOKpATii 32 JOIIOMOTOI0 €-
ypsLLyBaHHS;

- CHPUSHHS PO3BUTKY €-ypslyBaHHS y M. BIHHHMIIA Ta 1HIINX
MicTax YKpaiHu;

- CIIPUSHHS ONITUMIi3aIlii poOOTH OpTaHiB MICIIEBOI BIA/IH;

- 0oOMIH [OCBiIOM IWIOAO BIPOBAKEHHS EIEKTPOHHOTO
YpAoyBaHHS 3 IHIIMMH MICTaMH, BpaxyBaHHS KpalldX Ta TipIimx
IIPAKTHUK;

- aKyMylslig 3ycwib (axiBIiB 3 MHTAaHb e-YpSIyBaHHA
(mpencraBamnkie OMC ta HY O) 3 pizHuX perioHiB YKpaitu 11 po3poOKu
CHUTEHUX PEKOMEHAITIH, PIllICHb.

B pamkax mismpHOCTI MyHIITUITaIBEHO-TPOMAJICBKOTO eHTpy E-
YpsAIyBaHHS IependaveHo TP OCHOBHHUX HAIIPSIMKH POOOTH:

[IpoBenenns mocmimkeHp B cepi BIPOBAHKEHHS eIEKTPOHHOTO
ypsanyBanas. 3a iHimiatuBoio ['O «IIAPPy» koamimiero HEypsaoBHX
opranizamiii: 'O «llonminbcbka areHIis PerioHATBHOTO PO3BHTKYY,
Acoriartist mict Ykpaiau, 'O «[HCTHTYT TpOMajsTHCHKOTO CYCITLTECTBaY,
Transparency International Ykpaina, ['pomaasachka Mepexa
«OIIOPAY», Acomiarnis «MicTa eneKTpOHHOTO BPSTYBaHHS Y KpaiH

MOHITOPUHT e()eKTUBHOCTI BIIPOBAKEHHS CHCTEMH EIIEKTPOHHOTO
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ypsiayBanas 100 Haiibinpmmx mict Ykpainu cranom Ha 15 ciuns 2013
POKY, B XOIi SIKOro OyJ10 IOCTIKEHO SKICTh BIIPOBAPKEHHSI Ta PO3BUTKY
JBOX 0230BUX IHCTPYMEHTIB €JIEKTPOHHOTO ypsiTyBaHHsT: o(illiifHUX BeO-
CalTIB Ta CUCTEMH €JIEKTPOHHOIO JIOKYMEHTOOOITY OpraHiB MiCI[EBOI0
CaMOBPSITyBaHHsI MicT YKpaiHu, 110 yBiliuumi 0 BUOipKku. B pesynbrati
MOHITOPHHTY OYJIO BUSIBIIEHO OCHOBHI TEHJICHIII1 y BIPOB/KEHHI Ta
PO3BUTKY JJAHUX IHCTPYMEHTIB, OKPECICHO THITOBI ITPOOJIEMH, BUSIBJICHO
Kpalli TpHKIaJH 3aCTOCYBaHHS 1H(QOPMAIIHHO-KOMYHIKAIIHHAX
TEXHOJIOTiH Ha MiCLIEBOMY piBHi, C()OPMOBAHO BIJITIOBITHUI PEUTHHT MICT,
PO3p0o0IEHO peKoMeH allil o/10 OLTBIT ehEeKTHBHOTO PO3BUTKY CHCTEMH
e-ypsAyBaHHS B MicTax YKpaiHU 3 METOI0 MiJBUINEHHS PiBHS 1X
[IPO30POCTi, MyOJIYHOCTI Ta CHPUSHHS OLTBII AKTHBHIM CIIIBIIparli 3
IPOMAJICHKICTIO.

daxisusgsmu MI'LEY crinibHO 13 3a1ydeHUMH apTHEpaMu 0YJ10
3MIHCHEHO TPYHTOBHHI aHAalli3 BITYM3HSHOTO 3aKOHOJABCTBA B cdepi
CJICKTPOHHOI'0 YPsiIyBaHHS Ta CPOPMOBAHO aHANITHYHUN 3BIT
«HopmaTtuBHO-TIpaBoBe 3a0€3ME€UeHHs eIeKTPOHHOTO YPSIyBaHHS B
VYkpaini».

2. MepexkyBaHHS TPaBIliB, 3alliKaBICHUX Ta 3aIiIHUX Yy
BIIPOBA/PKCHHI Ta PO3BUTKY CHCTEMH e-ypsayBaHHS B YKpaiHi Ta
npoBeneHHS HaB49aHHs. Y 2012 porli chopMOBaHO KOJIO €KCIEPTIB 3
nuTaHb e-ypsmyBaHHs (Kiryo excrieptiB E-ypsiayBaHHS) - IpeACTaBHUKH
OpraHiB MiCIICBOI'0 CaMOBPSIYBaHHS Ta HEYPSIOBUX OpTaHi3alliid,
3aliKaBICHUX Ta 3aMiSTHUX Yy PO3BHTKY CHCTEMH EJIEKTPOHHOTO
ypsIyBaHHS B MicTax Ykpainu. [Ipotsrom poky Oyio opranizoBano 4
eKCITepTHI1 3yCTpidi, IiJ Yac SKUX OOTOBOPEHO PSNl HaI3BHYANHO
BKIJIMBUX ITUTaHb, PO3POOJICH] 3araibHi peKOMEHIAIIII ITI0I0 PO3POOKH
CTAaHIApTiB BIPOBA/KEHHS e-ypsSAyBaHHS, 3IIMCHEHHWH aHali3
HOPMAaTHUBHO-TIPABOBOi 0a3W, IMIATOTOBICHA PE3OJIONISA, B SIKIH
npencrapaukd OMC ta HYO 3BepHynmcs 10 IepXaBHUX OpraHiB
BJIald 3 KOHKPETHUMH TIPOMO3UIISIMH IMOJAO OLIRII e(eKTHBHOTO
BIPOBADKEHHS €-ypsyBaHHs, Beelle, 0€3yMOBHO CIPHSE MOCTYIIOBOMY
(hopMyBaHHIO ITyOIIYHOTO €-YPSIyBaHHS B TEPUTOPIaIbHUX TPOMaJax
Yxpaiau, 30;mKeHHE0 Ta OUTBIT e eKTHBHIN B3a€MOJIii OpraHiB MiCIIEBOTO
CaMOBPSAyBaHHS Ta OpTraHi3alliii TPOMasTHCHKOTO CYCITUTHCTBA.

[Monan 200 mpencraBHUKIB rpoMaan M. BiHHUI (KypHAIiCTH,
CTYZIEHTH, TIPEICTaBHUKU HEYPSIOBUX OpraHi3ariii Ta BiHHHITBKOT MiCBKOT
paaw) poituy HaB4aHHSA B 1lIkomi «E-ypsmyBanHs», 1m0 mie Ha 6a3i
MI'LIEY, 03HaliOMHUBIINCE 3 TEOPETHYHHMHI OCHOBAMH Ta OCOOJIMBICTIO
PO3BUTKY CUCTEMH €-YpsAyBaHHS Ta e-IeMOKpaTii B YKpaiHi i CBiTi,
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OTPUMABIIY MPAKTHYHI HABUKW BUKOPUCTAHHS OKPEMHX IHCTPYMEHTIB
e-ypsAyBaHHS JUIsl CIIPOLIECHOT B3a€MO/Ii1 3 OpraHaMu BIIAIH.

[peacrasanku OMC Ta HYO 25 mict YkpaiHu B3sUTH y4acTb y
OJTHOJICHHUX CTa)KyBaHHsX «TEeXHOIOrIi eleKTPOHHOrO YpsiTyBaHHS Ha
npukiaai BiHHUIBKOT MiCEKOT pasiny. Y4acHUKHA HAaBYaHHS 3MOTJIU HE
JIUIIIE TOCTIIUTH TEOPETHYHI 3aca i PO3BUTKY CUCTEMH €JIEKTPOHHOTO
ypsiyBaHHSL, aJie i Ha MpUKIia i BIHHUIIEKOT MICBKOT paJii 03HAHOMUTHCS
3 0COOJMBOCTSMH MPAKTUYHOTO BUKOPUCTAHHS OKPEMUX IHCTPYMEHTIB
CUCTEMH e-ypsJyBaHHsS B JiAJBHOCTI OpraHiB MIiCI[€BOTO
CaMOBPSITyBaHHS.

Po3pobieHo Ta 3anmymieHo nmoptan «MaicTepHs e-ypsilyBaHHsD)
(Www.e-gov.in.ua), Ha SIKOMY 30CepelDKeHa akTyajbHa iH(opmaris
IIOJI0 BIIPOBAKEHHS CUCTEMH €-ypsilyBaHHs B YKpaiHi: HOpMaTHBHO-
MpaBoBOi 0a3za, aHANITH4YHI Ta MyONIIUCTUYHI CTATTi, PE3yJIbTaTH
JIOCITIJDKEHB, IMOKBapTaJbHI eleKTpoHHI Oronereni «EmekrpoHHa
JEeMOKpaTist B YKpaiHi», Kpalll MPakTUKA BIPOBA/HKEHHS OKPEMHX
IHCTPYMEHTIB e-ypsiTyBaHHS B OpraHaX MICIIEBOTO CAMOBPSTyBaHHS Y
(dhopmarimiHi-KeliciB Ta o d-naitH BediHapIB.

Kpim Toro, Ha 6a3i MI'TIEY Oymo mpoBeneHo Kypc 3aHSATh Ha
TeMy «OcHOBU poOOTH 3 TTUGPOBUMHU MYJIETUMEIIMHAMHI JaHUMI», B
paMKax npoexTy «Binkputuii cBiT iHpopMaLiiHUX TexHOMOTI» IDEA
- OpraHi3oBaHi KypCH 3a HaBYAJIBHOIO TPOrpaMoro «CBIT Oe3MEKHIX
MOXKIIHBOCTEM», po3pobiieHi cremiagicramu kopropariii Microsoft. 3a
miarpuMka @oray po3Butky ykpaincbkux 3MI IloconscrBa CIIA B
VYkpaini Ha 6a31 MI'LIEY mpoBeneno BebiHap Ha TeMy «BceTyIr 10 HOBHX
Mezia. HaBnuku moTpiOH1 )KypHATiCTaM».

3. EnmBokaci (rpomajicbke J00i0OBaHHS) — po3poOKa
JIOKYMEHTIB, CTaH/IApTiB BIPOBAKEHHS €-YpsATyBaHHS, OpraHi3allis
TpOMaJICEKOTO OOTOBOpEHHSI C(POPMOBAHUX JOKYMEHTIB, JIOOIFOBaHHS
X TpUAHATTS, IMIUIEMEHTaIlli Ha PerioHaJlbHOMY Ta HaIliOHATbHOMY
piBHi. Ilin gac mincymxoBoi koH(pepeHtii «EnekTpoHHe BpsIyBaHHS
Ta ENEKTPOHHA JIEMOKPATIsl B MyHIIMIAJIbHUX YTBOPEHHSIX YKpaiHU:
naptHepcTBo Binagu tTa HY Oy, mo Binoynace B rpyaHi 2012 poky, Oyio
TTiATOTOBIIEHO PE3OITIOLTIFO, B SAKiM YYaCHUKW KOH(EpEeHIii, peICTAaBHUKA
OpTaHiB MICIICBOTO CaMOBPSIAIYBaHHS Ta HEYPAJOBHX OpraHi3arlii
PPO3POOIITH TTPOITO3HIIIT OO KPOKIB, SIKi MAIOTh OYyTH 3IICHEHI Ha PiBHI
Iep>kKaBHOI, MICI[eBOI BJIagu, OpTaHi3aIisIMH TPOMAJSTHCHKOTO
CYCIIUIBCTBA B HANpPSIMKY CTAHOBJICHHS Ta PO3BUTKY €JIEKTPOHHOTO
ypsyBaHHS B MicTax YKpaiHH.

45



Peanizariis npoekTy najna 3mMory copMmyBaTh Kojo (DaxiBIlB 3
MUTaHb BIPOBAPKCHHS CHCTEMH €-ypsAyBaHHsI, CIIOHYKAaTd iX 0
AKTHUBHOI AWCKYCii, MOIIYKY HOBHUX €(QEKTUBHUX pillIeHb, CIpHIa
MOMyJIsIpU3allii i/1el eNeKTPOHHOIO YPSIyBaHHS Cepell TPOMaJICbKOCT1,
CTAHOBJICHHIO TICHHUX JUJIOBUX 3B’SI3KIB MDK IpEJICTaBHUKAMHU
3aIliKaBJIEeHUX OpraHiB MICIIEBOIO CaMOBPSAYBaHHs Ta HEYPSIOBHX
oprasizaiii Mict YkpaiHu Ta IHIIMX KpaiH CBITY, 0 CTaHE MiIPYHTIM
OLTBIII IHTEHCUBHOrO T2 e()E€KTUBHOT'O PO3BUTKY CHCTEMH EJIEKTPOHHOTO
ypsiIyBaHHS y MicTax Ykpainu B HailOmmk4doMy MailOytHeomy [2].

3.2. YmoBM 3anpoBagXXeHHA e-AeMOKpaTili Ta BASHaYeHHs
0a30BUX NOHATbL

3arajoMm IiJli eIEKTPOHHOI JEeMOKpaTii 30IratoThes 3 IUIIMU
e EeKTUBHOTO YIPaBITIHHS: TTPO30PICTh, MiI3BITHICTE, BiIMOBITALHICTS,
BKITFOUEHHSI (IHKITFO3UBHICTB), TIPOBEACHHS JUCKYCiH, OCTYIHICTB,
y4acTh, CyOCHIIapHICTh, IOBIpa 10 JEMOKpATii, JEMOKpATHYHUX
THCTUTYTIB Ta JEMOKPATHYHUX POIIECIB, COLlIabHE 3TyPTyBaHHSI.

st ebekTUBHOTO 3ampoBaPKEHHS €-AeMOKpaTii HeoOXimaHi
HaCTYIHI YMOBU:

* aKTHBHE HaJAHHS BCEOCSHKHOI, 30a1aHCOBAHOI Ta 00’ €KTUBHOI
iHdopMallii, MOKIMKAHOI JOMOMOITH TI'POMAJChKOCTI OLIBII YiTKO
PO3yMITH TIPOOJIEMH, aIbTEPHATUBH, MOXKJIMBOCTI Ta/ab0 pillleHHS
JIEMOKPATUIHUX TTPo0IIeM, IIT0 TICHO OB’ s13aHe 31 cBO0O 010 iH(opMartii
Ta CBOOOJIOIO CJIOBA;

* IIIUPOKE PO3YMIHHS TPOMAISTHCTBA, IO OXOILTIOE 0COOH 1 TPYIH
0ci0, K1 MOCTIMHO MPOXXUBAIOTH 1 IHTErPOBaHi B IOMITHYHY PEATHHICTB,
He3aJIEKHO Bl HALIIOHAIBHOCTI,;

* PO3IIMPEHHS TPOMAJICHKOI YIACT1 IIIISIXOM OUTBIIIOro3arydeHHs
TpOMaJISH Ta TPYH TPOMAJISTH, KOPIIOpaIlii, 00’ € JHaHb 1 HEKOMEPIIHNX
opranizamiii (HKO) B rpoManceki cripaBy, mo0 BOHN MOTJIH BILTUBATH
1 TIOKpAIIyBaTH SKICTh Ta MPUHHATHICTH PE3YIbTATIB JEMOKPATHIHUX
TIPOIICCIB;

* HaJIJaHHS TIOBHOBa)XE€HB, 30KpeMa, 3 MIATPUMKH T'POMAJICHKUX
IIpaB 1 HAJJAHHS PECYPCIB JUIA y4acTi B IEMOKPATUYHHX IPOIECaX;

* 320€3MeYeHHS BKIIFOUEHHS — MOJITHYHOTO Ta TEXHOIOTIYHOTO
030pO€HHS TPOMAISTH

HE3aJISKHO BiI BiKy, CTaTi, OCBIiTH, COI[iaIbHO-€KOHOMIYHOT'O
CTaHy, MOBH, OCOOJTMBHX TOTPEO 1 MICIIs MPOXKUBAHHS; TAKE BKITFOYCHHS
BHMAarae e-KOMITETEeHTHOCTI JIFOJIUHU Y KOPUCTYBaHHI €JIeKTPOHHIMH
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IHCTPYMEHTaMH (3HAHHS, JICKTPOHHI HABUYKH, CJICKTPOHHA TOTOBHICTB ),
HAsSBHUX 1 JOCTYMHHX IHCTPYMEHTIB i MO€AHAHHS EIEKTPOHHUX Ta
HEEJICKTPOHHUX TiIXO/IiB;

* MPOBEJICHHS JUCKYCii, 30KkpeMa, je0aTiB Ha PIBHUX, JE JIFOIU
yOJIIYHO OOTOBOPIOIOTE, CXBAIIOIOTH 1 KPUTUKYIOTH TOYKH 30pY OJWH
OJTHOT'O B XOJIi 3MiCTOBHOI'O, BBIYWJIMBOI'O OOIOBOPEHHS MMUTAHHS Ta Jii,
HEOOXI1JTH1 JIs1 BUPILICHHS [[bOTO MATAHHSI.

[ToHATTS «eNmeKTpOHHA IEMOKPATis» BKIOUYAE «EJIEKTPOHHE»
BU3HAYCHHS 0a30BUX MOHSATH MOMITUIHOrO rpotiecy. Lli 6a30Bi MOHATTS
HasaHo B Pekomenpanisx Kowmirery minictpiB Pamu €sporn CM/
Rec(2009)1 kpainam-yuacuukam Paam €BpoOmM 3 eIEeKTPOHHOI
nemokparii. [Pekomenmarm Komurera munuctpoB CoBera EBporibl
CM/Rec(2009)1rocymapcTtBam-ygactaukam CoBera EBpormsr 1o
9JIEKTPOHHON JEMOKpATUU M TOsSCHUTEIbHas 3amucka. — http://
idemocracy.ru/projects/cranmaptor/42-ec2009edem. html].

1. E-napnamenm — ue Bukoprictanss IKT 3i0panHsMu BUOpaHUX
MPEACTABHUKIB (JeMyTaTaMHt), & TAKOXK MOJTITUIHUMH Ta ITyOIIYHUMHU
CIIY)KOOBIIIMM 3 METOI0 aKTHBi3alii 3aJyd4eHHs T'pPOMaJsiH JI0
3aKOHOTBOPYOi mismbHOCTI. E-mapma MEHT BiZHOCHTHCS IO
3aKOHOJABYMX, JOpauuX 1 JUCKYCIHHUX 310paHbh Ha MDKHAPOIHOMY,
JIepyKaBHOMY, PEriOHAIbHOMY 1 MICIIEBOMY PiBHSX; BKJIFOUAIOUYH OaraTo
3aIlikaBICHUX CyO’€KTiB: TapjaMEHTapiB, MONITHYHUX iSdiB Ta
JIep>KaBHUX CITY»KOOBITIB, BUOOPIIIB (TPOMAJISTH) Ta MpeAcTaBHUKIB 3MI
tomo. E-mapmaMeHT, OKpiM iH IIOro, aKTHBI3y€ PO3BUTOK e-
3aKOHOJIAaBCTBA, €-TOJIOCYBAaHHS, €-3BEPHEHb Ta €-KOHCYJbTAIlii; BiH
3a0e3neuye Kpamry iHGOPMOBaHICTh 1 3MIMCHEHHS KOMYHIKAIT BCIiX
YYaCHUKIB 3aKOHOTBOPUOI AiSITBHOCTI, @ TAKOXK KOHTAKT ITapJIaMEeHTapiB
3 rpoMaasHaMy. B Toil ke dac, OCKUTbKH e-TlapilaMeHT MiATPUMYE
MIPUHITAITN TIPEACTaBHUIIBKOI TEMOKpaTii, BiIH MOXe IMPOIOHYBaTH
IHCTPYMEHTH UTS 3MiH{ KYJIBTYPH TPEICTABHHUIITBA TAKHM YHHOM, 1100
3a0e3meunTy OUTBIN IHKITIO3WBHY, MTUCKYCIMHY ¥ KOIEKTHBHY (hopMy
JIEMOKPATIi.

2. E-zaxonooascmeo — 1ne Buxopuct anHHs IKT mus
KOMEHTYBa HHS, OOTOBOpPEHHS, CKIaJaHHS, CTPYKTypyBaHHS,
(hopmaTyBaHHS, BHUIIPABIECHHS, TOJIOCYBAaHHS Ta BUIAHHS 3aKOHIB Ta
HOPMAaTHBHO-TIPABOBUX AaKTiB, MPUWHATHX MPEICTAaBHUIbKUMHU
opranamu. E-3aKOHOAaBCTBO POOUTH 3aKOHOAABYI MPOIEAYpH OLIBIII
MIPO30PUMH, TTOKPAIILY€e 3MICT i pO3YMIHHS 3aKOHOJIABCTBA, IIPOIIOHYE
MTOKPAIEHHd AOCTYI N0 HHOTO, ITUM BIIOCKOHAJIOIOYH PO3YMIiHHS
3aKOHIB TPOMAaISTHAMH.
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3. E-npasocyoos — e Bukopuctanns IKT B ropunuuniii cdepi
BCiMa 3aI[iKaBJICHUMU CTOPOHAMH 3 METOIO MiABUINCHHS e()eKTUBHOCTI
Ta SKOCTi JEpXKaBHHX CIYyXO, 30Kpema, Aisl NpPUBAaTHUX 0Ci0 i
nignpremMcTB. BoHO BKiTIOUae B ceOe eleKTpOHHE CITUTKYBaHHSI Ta O0OMiH
JAHUMH, a TaKoX JOCTyln 10 iH(opMmalii CyIOBOrO Xapakrepy.
Bpaxosyroun, 1110 Cy/10Ba B1a/1a € KIIFOYOBMM KOMIIOHEHTOM JIEMOKPaTii,
e-TIPaBOCY /IS € BXKIIMBOKO CKJIQJIOBOIO €-JIeMOKpaTii. Moro ronoBHoI0
METOI0 € IJBUIIECHHS €(PEKTUBHOCTI CYJIOBOI CHCTEMHU Ta SIKOCTI
npaBocyAAs TUIsixoMm 3ampoBapkeHHs HoBux IKT. Baxnusum
ACIICKTOM € ITOKpAIIE€HHA AOCTYIy I'poMaasiH 10 HBOIO.

4. E-nocepeonuymeo — 1ie Buxopuctans IKT 3 mMeroro monryky
3ac00iB BHUPIIICHHS CIOpPIB 0e3 (I3MYHOI MPUCYTHOCTI CTOPiH, IO
CIIepevaloThCsi: MOCEPEAHUKAMU MOXYTh CIYTYBaTH €JIeKTPOHHI
IHCTPYMEHTH.

5. E-cepedosuue — nie Buxkopuctanus IKT 3amns amamizy #
3aXHMCTy OTOYYIOUOTI'O CEpEIOBHINA, MPOCTOPOBOTO IJIAHYBAHHS Ta
palioHaTFHOTO KOPHCTYBAaHHS IIPHPOAHIUMH pecypcamu. BiukopucTaHHS
IKT nns BupoBapkeHHsT ab0 PO3IMIMPEHHS YYacTi TPOMaJIChbKOCTI
BIIOCKOHAITIOE IEMOKPATHYIHE YIIPABIiHHS BEKOJIOTTUHIN cdepi.

6. E-eubopu, e-peghepenoymu ma e-iniyiamusu € NOTITHIHUMHI
BuOOpamu, pedepeHIYMaMH Ta iHIIaTHBAMH, B SIKUX Ha OMHOMY ab0
JEKUTPKOX eTamax Ui 3MIACHEHHS KOMYHIKAIllii BHKOPHCTOBYIOTHCS
CIIEKTPOHHI 3aCO0M.

7. E-zonocysan us — 1e Bubopu adbo ped epeHaym, sKi
repen0avaroTh BHKOPHUCTAHHS EJEKTPOHHUX 3ac00iB K MiHIMyM
Oe3mocepeHbO TMPHW TPOBENEHHI TOJOCyBaHHA. Bimmamene e-
TOJIOCYBaHHS TPHUCKOPIOE TMPOIEAYpH, JOIOMarae 3I1HCHIOBATH e-
MOHITOPHHT TOJIOCYBaHHS Ta €-00IiK roiociB. Takok BOHO TONETTITye
ydacTh Ul TPOMAJISH, AKi MEMIKAaloTh Ha JAJEKUX BIJICTaHsX, H oci0
3 0COOJTMBUMH TTOTpEOAMH.

8. E-xoncynwsmayis — 11e 3aci6 300py MODIAIB BU3HAYCHUX 0OCi0
a00 MMPOKOI TPOMAJICHKOCTI 3 KOHKPETHOT'O TIOJITHYHOrO MUTAaHHS 03
HeOoOX1THOCTI 3000B’I3yBaTH iX MISTH BIAIIOBIIHO 3 HOTO Pe3yIbTATOM.
IcaytoTh pi3Hi hopMu e-KOHCYNbTAIlil: popMallbHI Ta HepOpMalbHi,
peryJbpoBaHi Ta HEPEryJIbOBaHi AepKaBoro. B mporieci e-KoHCyIbTallii
MOXYTh 3aJTy9aTHCS Ta 30MPATUCS Pi3HI MOTIISAN TPOMAISH; TIPU [IEOMY
rependavaeThes IHKITFO3UBHUN TIPOCTIP IS AUCKYCIi UM MTPOTOBKEHHS
ne0aTiB; MO3BOIAETHCS 3MIACHEHHS MPSMOro ab0 OIMOCEPEIKOBAHOTO
BIDIABY Ha TIPUHHATTS PIlIICHb.
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9. E-iniyiamueéu n03BOJSIIOTH TpOMajJsiHAM PO3POOJIATH Ta
BHCYBaTH MOJITHYHI MPOMo3ullii 3a monomororo 3aco0iB IKT i, Tum
caMHM, TPUHAMATH y4acTh B CKJIaIaHHI MTOTITUYHOTO MOPSIIKY IEHHOTO.

10. E-36epnennsi — 1ie €NEKTPOHHA JIOCTaBKAa 3ayBa)KCHb UM
PEKOMEHIaIliii: TpoMaJisTHH, (OPMYIOYH 1 MiAMUCYIOYH 3BEpHEHHS,
MOXKYTh MPUHMATH y4acTh B 0OTOBOPEHHI BaXKJIMBOI CYCILILHOT TEMHU
B pexumi on-line. E-3BepHeHHs MOXyTh MaTu pi3Hi popmu. E-
3BEpPHEHHS IOJIETHIYIOTh KOHTAKT TPOMAJISIH 3 OpraHaMHM JIepKaBHOT
BJIaJIA, IHIIMMHU JEMOKPATUYHMMH I1HCTUTYTAMH, CTHUMYJIIOKOTh
IPOMAJICEKY JUCKYCIIO.

11. E-acimayis — 1ie uinecnpsiMOBaHUN BIUIUB Ha ITEPEKOHAHHSI
rpoMajisiH 3a JIOTIOMOI'OI0 ENEeKTPOHHUX 3aco0iB, a Takoxk IX
Oe3rnocepeHe 3aydeHHs y BHOOPYI Ta IHII MOJMITHYHI KaMIIaHii,
crpsiMOBaHi Ha popMyBaHHs ab0 peaizalliio CycribHoi crparerii. E-
aritarfisi BKIIOYa€e eeKTPOHHY TepeBUOOpYy KaMIlaHiio (e-arirarfiro,
OB’ s13aHy 3 BHOOpaMu), a TaKOXK €-ariTaIlifo, MOB’ sI3aHy 3 IHITUMH
MOJITHYHUMH [TUTAHHIMHU.

12. E-niopaxynox e2onocié ma e-onumyeanHs JO3BOJISIOTH
HeopMaIbHO 3MIHCHIOBATH 30ip TO3HUITIH TIEBHOI CYKYITHOCTI TPOMAJISTH
3a JIONOMOTOI0 SICKTPOHHUX 3aC00iB 110 BiIHOIICHHIO BU3HAYEHOTO
MMUTAaHHS Ta HA00pY MOYKJIMBHX BapiaHTIB TPOMAJICHKOI PEaKIIii Ha HbOTO.

Mopneni e-ygacTti kpaid €C Ta BiAMOBITHI IHCTPYMEHTH HACTYITHI:
[3]:

1) namanns indopmartii;

2) IpoCTHii 3amuT;

3) 3amwuT, 10 BUMArae IMiir0TOBKU €KCIIEPTHOTO BUCHOBKY;

4) oH-NaiH KOHCYJbTAIlil, KOMEHTapi: BpaXyBaHHs yMKH BCiX
3aliKaBJIeHHuX 0ci0;

5) oriHka myOaiYHHX MPOEKTIB Ta TPOMAJIChKa EKCIIEPTH3a;

6) BKJIFOYEHHS IO IPOMAJICBKOI paju;

7) rpoMaChKUii KOHTPOIIb;

8) cTBOpeHHS rpym e-ydacTi (e-community);

9) mpoBeneHHsI e-KaMmaHii / myOaiuHUX aKiliif;

10) cnaboctpykTypoBani odrosopenns (e-deliberation);

11) nuckypc;

12) Bupitenss KOHGIIIKTHAX CUTYyaIliil oH-1aiiH (e-Mediation);

13) mickke MIaHyBaHHsI | MHTAHHS 3aXUCTY HABKOIHUIITHHOTO
CepeIoBHIIa;

14) npoBejieHHS ¢-ONMUTYBaHb CEPEl TPOMAJISTH.
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Oprasnizaliis eKOHOMIYHOI CITIBITPalli T2 PO3BUTKY BU3HAUWIIA TPH
TUIH B3a€MOJIN B paMKaXx €-JeMOKpaTii:

* OTHOCTOPOHHE iH(HOPMYBaHHS;

* IBOCTOpOHHS iH(opMariiiHa B3aeMOisl, Yy sIKiii TpPOMaJsiHA
MalOTh 3MOT'Y BHCJIOBUTH CBOi JYMKH 3 PI3HHX MPOOJIEM, Maroyu
3BOPOTHi# 3B’5I30K;

* B3aEMHE MAPTHEPCTBO, KOJIU IPOMaJISIHA aKTUBHO OepyTh
y4dacTh B po3poOii

i mpoBeaeHHi nomnituku (policymaking).

3.3. 3apy6ixxHUM fOCBIA PO3BUTKY €NEKTPOHHOI
AeMokparil

Jlis eneKTpOHHOI JeMOKpaTii CHOCTEepiraeThcs y pasi
Bukopuctanss KT st opranizaiii HoiTHYHOr o MPOoIiecy, 3aCTOCYBaHHS
rpoMaJisiHAMH HOBUX TEXHOJIOTIH ISl y4acTi B JIepyKaBHOMY YIPaBIIiHHI
Ta MICIICBOMY CaMOBpsiIyBaHHI. BUIbIICTh QaxiBIIB CXUJIbHI BBaXKaTH,
110 TOHATTS e-JeMOoKparTii Bkiatouae Bukopucranus IKT mis 3axucty i
PO3BUTKY OCHOBHUX NEMOKpaTHYHUX IliHHOCTeW. Hacammepen, mist
PO3IIMPEHHS MUCTAHIIMHUX (OPM ydacTi I'pPOMAlsH y NPUAHSITTI
VIIPABTIHCHKUX PIITICHb.

Kowmiterom minictpiB Paau €spomu y 2009 p. pekomeH10BaHo,
mo0 mpu BHPOBAIDKEHHI YpsAaMH €JIEeKTPOHHOI JIEeMOKpaTii Oyio
JIOTPUMAHO TICBHUX YMOB. 30KpeMa, eIeKTpPOHHA IEMOKpaTis Mae:

- TIOBHICTIO 3aJI0BOJIBHATH 3000B’sI3aHHS ITIOJTO ITPAB JIFOTAHH 1
(dhyHIaMEHTATFHUX CBOOOJ 1 NMPUHIMIIIB, SIKI PETYIIOIOTH MICIIEBY
OpTaHi3aIlI0 TeMOKPATHYHOr O YIIPABITIHHS;

- MiABUIIYBATH e(PEeKTHUBHICTh AEMOKpATii, TEMOKPATHIHHX
IHCTHTYTIB 1 IEMOKPATHYHUX ITPOIIECIB;

- IOTOBHIOBATH TPATUITIMHI JEMOKPATHYHI IPOIECH IS
MTOCHJICHHSI y9acTi CyCITIICTBA B IMOITHYHAX TIPOIIECax;

- MATPUMYBATH 1 TOCHITIOBATH JIOBIpY TPOMAISH 10 IEMOKPATI,
JIEMOKPATHYHUX IHCTUTYTIB 1 AEMOKPAaTUIHHX MTPOIIECIB;

- MATPUMYBATH JEMOKPATUYHY POJIb TAKUX TTOCEPETHUKIB MK
TpOMaJITHAMH 1 IEp’KaBOIO SIK JEMOKPATHYHI IHCTUTYTH, TTOMITHYHI TisTdi
Ta 3MI;

- 3a0e31edyBaTH ITiABUIIIEHHS TIPO30POCTi, MiI3BITHOCTI, YYacTi,
CyOCHIIapHOCTI Ta COIiaIbHOI 3TyPTOBAHOCTI;

50



- MPONIOHYBATH MOXKIUBOCTI JUIS 3MICTOBHOI Ta e(heKTHBHOI
IrPOMaJIChKOI JUCKYCIl Ta ydyacTi y BCIX eramax JIeMOKPaTHYHOIO
TIPOLIECY, BiIIOBIIATBHOTO 32 TIOTPEOH 1 TPIOPUTETH HAPOLY;

- OyTH 4aCTHHOIO 30aJIaHCOBAHUX 1 OPIEHTOBAHUX HA TPOMA/ISH
MPaBUJ 1HOPM, BKITFOYAIOUH 3aKOHHU.

Peanizariist ux Ta HIIKAX BUMOT iepei0adae HasIBHICTb MIEBHUX
(dhopM e-IeMOKpaTii - MPSIMHUX Ta HENPSMUX.

Hocmimxyroun cBiTOBUE JocBia, B’suecna TpyxmaHoB
HABOJUTH HACTYIHI npuKianu [4].

Hatinpocrima HenpsiMa ¢opMa €ISKTPOHHOI JeMOKpaTii —
ronocyBanHs uepe3 Intepuer. Lle HalinpocTimmii crocio, k1t BuMarae
JIMIIIE YMCTO TEXHIYHUX PIllleHb: ieHTU(IKALlIS BUOOPLIS; 3aXHUIIEHICTh
[TPOTOKOJTIB IaHUX; MOHITOPUHT X0y royiocyBanus. Jlocmigauk CriBeH
Kitidyt HaBOAMTH O/IMH 3 BapiaHTIB MMOAIOHOI0 TOJI0CYBaHHS — BUOOPIIHO
HaJICHJIAEThCA €IEKTPOHHOIO TIOIITOI0 OI0JIeTeHb. 3a UM OroJIeTeHEM
BHOOpeIb a00 JI3BOHUTH Ha BKa3aHHWH B HHOMY HOMEp (BiH MOXe OyTH
OJTHOPA30BHM), JIe 3aJIMIIAE TIOBLIOMIICHHS TpO CBiii BuOIp, abo x
TOJIOCYE IIMM OFOJIETEHEM Yepe3 3axHIleHe 3’ €qJHaHHS uepe3 [HTepHerT,
HAJICUJIAOYM CBIM IIH(PPOBHM MTiTHC.

ITomiOHwmit exciepuMeHT OyIo ipoBeeHo v Bemukiit bpuranii
y 2002-2003 pp. mapiaMeHTCHKOIO TPYIIO0 3 €-IeMOKpaTii. Y IboMy
eKCIIEpUMEHTI Opaii y9acTh He JIUIIe BHOOpUYa KOMICIsI, a i HaHOUTbIIi
aKaJgeMiuHi yctaHOBH. Y nBoX Benukux mictax — Illeddingita Cent-
OsnGanci BiITOBIMHO TPH Ta JBi BHOOPUYMX JUTHHHUII HAAAIH MOXIIUBICT
BHOOPIISIM TIporojiocyBatu uepe3 IHTepHeT. I3 3arambHOi KiTBKOCTI
BHOOPIIIB IIUM MPABOM CKOpHCTATUCH BimmoBimHO 35% ta 40%, nprdoMy
siBKa miaummiack Ha 10% y mopiBHSAHHI 3 MUHYTUMH BUOOpaMH, 1110
CBIIYUTH TPO Te, IO Taka OpMa TOIOCYBAHHS TPOMATHAMH ITLUTKOM
CXBalleHa, X04a 3arajbHy OIIHKY eKCIIEPIMEHTY TaTH BaXKO.

Jpyroro nonidHOr0 (OopMOIO € HaTaHHS TPOMAITHAM MOYITHBOCTI
00TOBOpPEHHS PIIIEHb MICIIEBOI paJy YU HABITH MapiaMeHTy. B pamkax
oioHOI (hopMH YUTEHY POJTH BiZIrpae HAsIBHICT OCTYITY 10 [HTEepHETY,
a TaKOX BIATIOBIAHUX TEXHIYHUX PillleHb, TAKUX 5K (popymu, Omoru Ta
yartu. [loniGHMit ekcniepruMeHT OyJ10 poBeIeHo B ITaii, B MicTi boronbs
y ciuni-mroromy 2002 p., Komu Oys0 CTBOPEHO CTPYKTYPOBAHY CUCTEMY
OHJIaitH-e0aTiB B paMKax MpoekTy «Demosy, mpudomy mepiia TeMa
IUTSL TIyOJIYHOTO OOTOBOPEHHS CTOCYBalach JIOPOKHBOTO PYXY.
[IpakTuuno Oymo ctBopeHo IHTepHET-GOpYM, SKUU PETYISIPHO
MOHITOPHBCS MiCIIEBUMH OpPTaHAMH CaMOBPSTyBaHHS, 1 e TPOMaJITHU
MOTJTH BUTHHO BUCIIOBUTH CBOIO AyMKYy. [[prdomy Oyio BUIaHoO okpeMy
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MIOCTAHOBY, 3T1THO 3 SIKOFO MICIICBI OpPT'aHH BJIa M IIOBUHHI OYJI aKTUBHO
BUKOPHCTOBYBATH MTOPaIy TPOMaJIsiH, BiIMOBIIaTH Ha X 3aMuTaHHs, a
TaKOXX Ha OCHOBI JIOMMCIB BUALIATH Ta aHATi3yBaTH HaraJbHi IpoOJIeMH.
Hemio iHma cxema Oyna BUKOpUCTaHa B MojieHi, Jie 3aMicTh Gopymy
CTBOpPHJIM cHcTeMy cTopinku HoBuH (newsletter). I'pomansHuu
OTPHMYBAB MOKJIUBICT TIOCTIHHO, Ha MOIITOBY CKPUHBKY UM MOOLTBHHIHA
TenedOH OTpUMyBaTH iH(OpMAIIio TIPO TIAHU MICBKOI paau. ['poMaisiHI
TaKOX MOIJIM HAJICUJIATH 3aITUTaHHS eJIEKTPOHHOIO TOIITOO 3 TAPAHTIEI0
BIZIMTOBI/Il Y 3aKOHO/IABUO BCTaHOBJICHU yac. Kpim Toro, Oyiio cTBOpeHO
ST OHJIAMH-KOHCYJIBTAIIMHIX TIEHTPIB, a TAKOXK IMPOBOMIINCH OHJIAMH-
OIUTYBAHHSL.

AHAJIOTIYHI eKCHepUMEHTH TaKOX IPOBOJMINCH B IHIIUX
ITaMCHKUX MicTax Ha PiBHI OpraHiB caMoBpsytyBaHHs. [Ipu oMy
HaOLIbIIa aKTUBHICTH CIIOCTEpiraigach He 3 00Ky OKPEMHUX IPOMAJISH,
a 3 OOKy acorriarii un HeopMaJIbHUX OpraHizalliii, Xo4a py BUPIIICHHI
COIIAJIbHUX MUTaHb aKTUBHICTh TPOMAJISIH OyJia MPUOIM3HO TAKOKO XK.
Ha nymKy nesikix mpakTHKiB, onibHa (opMa eleKTpOHHOT IeMOKpaTii
He MO)ke OyTH MoOy/JI0BaHa 3HU3Y, I TUM Iadye HE CTaHE PE3yJIbTaToOM
BIIPOBAKCHHS CYTO TEXHOJIOTIYHHX pimeHb. BoHa Moxe Oytu
BIIPOBAJPKEHA TUTLKU Y Pa3i il BU3HAHHS Ha ITOJIITHIHOMY PiBHI.

Cepen HenpsiMux GOpM €JISKTPOHHOI IEMOKpATIii — eTeKTPOHHIIA
ypsx (e-government). Ii cyTs momnsrae B ToMy, 110 BCi ypsI0Bi yCTaHOBH
B 000B’SI3KOBOMY TTOPSIIKY BimOOpakaroTh MPOIEC CBOET MisSTTLHOCTI B
OHJIAWH-PEKHUMI, TOOTO ITyOIIIKYIOTHCS Ta OOTOBOPIOIOTHCS 3aKOHHU Ta
3aKOHOITPOEKTH, ITyOITIKYIOTECSI YPSJIOBI 3BITH, @ TAaKOXK CTBOPIOETHCS
myOaidHUH TOpTaj, 3BIOKHM TPOMAJSHUH MOXXE OTPHMATH BCIO
iHbOpMaIlifo TIPO JiSNTBHICTH HOTO ypsimy, a TaKOK OOTOBOPUTH BCi
HaranpHi TipoOnemu Ha (opymi. Ls crucrema Takox BKItoYae B cede
CHCTEMY 3BOPOTHOTO 3B’SI3KY i3 BHOOPIIMH, TOYMHAIOYH 13 TIOMITOBOT
CKPUHBKU JAEPKCIYKOOBILS, KyIu OyIOb-sSKMH TPOMAISHUH MOXE
HA/IICTIATH 3aTIUT, 1 3aKIHUYIOYH PETYISIPHAMH IHTEPHET-KOH(EPEHITisIMI.
[IpakTr4gHO 1€ IPOCTO MOAATBIIHN PO3BUTOK (POPMH, SKY MU PO3TIISIAIIH
BHIIIE, aJIe Ha 3HAYHO OLTHIIOMY PiBHI IHTErpartii.

l'omoBHa mpobiema mpu peamizarii 1i€i GopMu — 3BOPOTHUI
3B’s30K. BpaxoByroun o0cAr momTH, Ky OTpUMYBAaTUME YPSAOBELb,
HE MOXXHa BiJl HhOTO OUiKYBaTH BiIOBi/i Ha BCi JIUCTH. 3a JTaHUMH 3
Iadopmariitaoro Bigniny Kanamu, simo BiAmoBiaAb Ha JMCTa TPOMAISTHU
B CEpeIHbOMY YEKalOTh ABa TIKHI (87% onuTaHuX), TO BiANOBiAL Ha
CIIEKTPOHHHIA JINCT YEeKATUMYTh JIMIIIE YIIPOIOBXK Y0THPHOX rojuH (90%
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onuTaHuX). BupilieHHst mpobieMn BUMarae CTBOPEHHS BiIMOBIHOTO
BiIJIUTY TIPH yPsiAL.

Haiinoka3zoBimmm npukiagom miei ¢popmu € mpoekt «Online
Parliamentary Petitions and Consultations», sikuii Bkaouae B cebe
Oprasizallito CriBmpaiii 3 BianoBiiHumu komireramu [lanatu Jlopzis Ta
Mamatu ['poman, psay myonidHUX QOpyMiB, TPUCBSUYCHUX TUTAHHSIM,
Ha sIKi OyJI0 ITO/TaHO HAMOIIBII PO3rOPHYTHH 3BIT KOMITETY. AHAJIOTTYHUI
npoekT y 1999 porii posnovato B aBcTpaniickkoMy mmraTi BikTopist.

Bnu3pko 10 mpsMOoi eeKTpOHHOT IeMOKpaTii Tak 3BaHa
«HATIBMpsIMa EJIEKTPOHHA JEMOKpatis». BoHa momsrae y Tomy, 1o
nepex patudikamieto (a0o MoJaHHIM B TApJIaMEHT) 3aKOHOMPOEKT Ma€
OyTH BHHECEHHMH Ha IyOJIiYHY NUCKYCito B [HTepHETI, i CIoYaTKy
MPOroyiocoBaHuii TaM. SIK 1 MOmepeHbO PO3rISTHYTI (GOPMH, TYT
BHMAaraeTbcsi CTBOPEHHSI ITyOIIYHOr0 MTOPTaTy MapiaMeHTy, e TOBUHHI
myONKyBaTUCh BCi JIOKYMEHTH, SIKI MPOJYKYE YpsiA, a TaKoK
opranizoBaHi ¢opymu 3 ix obrosopenusm. Illonpaszaa, Hapa3si Taki
ITPOEKTH 3/1cOLTBIIIOTO € TIEPCOHAIBHOIO iHIIIaTHBO0. HaiOmmkunm 10
Hac € npukiaj aenyrarta BepxosHoi Pagu Ykpainu JleBka JIyk’ stHeHka,
SKUH CBIiMt MpoekT 3akoHy «IIpo craTyc OOpIliB 3a BOMIO YKpaiHN»
pO3MICTHB B MEpEXi, 1 rapaHTyBaB, IO BCi IMOKpAaIIEHHS, SKi
3aMpOIOHYIOTh KOPHUCTYBadi, 1 SKi Ha HOro MTyMKy HE CIOTBOPIOIOTH
CyTi 3aKOHY, OyTyTh HUM BHECEHi. AHAJIOTIYHI IHIIIaTHBH, BTIM, MU
MOKeMo 6aunTH 1 B EBpori, Ha IpuKiIaai HiAepIaHACHKOro MiHICTpa
Poxepa Ban bokcrens. IlopHominHa peamizariis momibHoi dopmu
€JIEKTPOHHOI IEMOKPATIi 3HOBY K TaKH, 3a BUCIIoBOM JlaHienn baricTi,
MOXXJIMBA TINBKH TOJI, KOIHW Oyae NpHUHHATA MOJITHIHUM
ICTEOIIIMEHTOM.

PeanizyBatu e Moxxaa Oy1o 0 y hopMmi MOIITHIHOTO (hopyMy, Ha
SIKOMY aKTHBHI TPOMaJsSHW MOTTH O OOrOBOPIOBATH aKTH MIOAO
yropaBiiHHSA MicToM. Llel BapiaHT, mompaBaa, y BUTIIIAI OKPEMOTO
JIOpad0ro oprany, OyB HaBiTh anpoboBanuii B CILIA, mrat MinHecoTa
— opym MN-Politics, sikuit IBHUIAKO CTaB YACTHHOIO PEATBHOT MOTITHKH
nirary, i HanigysaB nprbimuzno 400-500 BijBiyBauiB Ha JICHb.

Haii6inpm pagukamsHUM BapiaHTOM € MPOEKT «IEMOKpATii 3
BimkpuTHM Komom» (Open source democracy). Ils koHmemis
nepedaydae, MO 3aKOHH CTBOPIOIOTHCS HE JIMIIE MapiaMeHTOM, a i
CYCHITBCTBOM, Ha OCHOBI MPUHIIUIY BiIKPUTOTO KOMY, SKHI aKTHBHO
3aCTOCOBYETHCS B pO3pOOIIi MporpaMHoro 3abe3nedeHns. To0To 3akoHu
myOtikyroThest B mpoekTi Ha 3pazok Wikipedia, me 3apeectpoBanmii
KOPHICTYBad MOXKE€ BHECTH Oy/Ib-Ki 3MiHH, 1 TAKHM YMHOM Y TIPOIIECi
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3aKOHOTBOPYOCTI OEpyTh y4acTh YCi TpOMaJiHU 3a OaxkaHHAM. J[is
peatizaliii moaioHOro MpoeKTy HeoOXiHA MTOKH 10 HEICHYIOUA JICpyKaBHa
0a3a 30epiraHHsi 3aKOHIB 3 ycCiMa BapiaHTamMH IpPABOK, MPHUOMY B
MoAIi0HIH cucTeMi i TOBHHHI CTBOPIOBATUCH 3aKOHH 3 CAMOT'0 TIOYATKY,
cHCTeMa TOYHOI ileHTUudiKaIii KoprcTyBadiB. [HakIIe € HeOe3meKa Ko
TaKUM YMHOM 3aKOHH OYyIIyTh IIMCATH JECTPYKIiiHI crim. ToMy monioHa
cXema eJIeKTPOHHOI JIEMOKpATii MOKU 10 iCHYE B Teopii, CTBEPIKYE
B.TpyxmaHOB.

Maprtin XareH Juis BUPI3HEHHsI 3acajl €-JIeMOKpATii IPOIoHYe
BIIIITOBXYBATHCS Bl TEOPETHMYHHX HANpPallOBaHb PO3YMIHHS
JEMOKpATii 1 Bl TEXHOJOTIYHMX YWHHHUKIB, SKi YMOXIUBIIOIOThH
KOMYyHiKaIfio [5].

VY pe3yabTaTi BiH Tak PO3MOIUIMB aHAITHYHI KOHIEMINT s
PO3piI3HEHHS MOHSATH EIEKTPOHHOT JIEMOKPATIi:

- TEXHOJOrUHI 00’exTH (KOMYyHIKaIiiiHI TeXHONIOrii: KabernbHe
TenebavYeHHs, KOMIT I0TEPHI MEPEexi);

- aHy04i GopMH JEMOKpaTii (IpsMa 41 MPEICTaBHUIBKA);

- 00csar mosituyHOi yuacti (iH(popMarlis, 0OrOBOpECHHS,
TOJI0CYBaHHS, ITOJTITHYHA JTis1);

- TIOJITUYIHUHN TIOPSIOK ACHHUHA.

HacmigkoM mporo mimxomay craja THIONOTIS EIEKTPOHHOI
JIEMOKpATii, J€ PO3PI3HAIOTECA Taki THIH: TEJICAEMOKpPATIs,
KibepaemMoKkparis, eleKTpoHHa aeMokpaTu3amis. OCTaHHIA THIT HE
repenbavgae 3ampoBaDKEHHS MPSAMOI IEeMOKpaTii, HATOMICTh BiH
MOKJIMKaHUHA PO3BUBATU HasIBHY IIPEICTaBHULIBKY JIEMOKPATIIO.

[Ipu mpOMyY JOCITITHUK HATOJIONIYE, IO 111 KOHIIEMIIii Opi€HTOBaH1
Ha aMEPHUKAHCHKY MOJIITHYHY CUCTEMY 3 11 MPE3UAEHTCHKOI0 (OPMOIO
MPaBIIHHSA, PO3MOAUIOM TUIOK BIaIW, BPEMITI, KyJIbTypOH, 5Kl
BKJTIOYAIOTh CBOJIIOIIO MBHIYHOAMEPHKAHCHKOI MTOJIITHYHOI CHCTEMH.
Tomy 3acTocyBaHHS IIMX CTaHIAPTIB B IHIIMX KpaiHax BUMaraTuMe
BpaxyBaHHs YMOB IHIINX KPaiH.

TenemeMokpartis:

ocHoBHi mnutaHHa - Kowmm roTepHo-omocepenkoBaHa
KOMYHIKAIlisl MOXE€ «IOJOJIATH 4Yac 1 MpocTip», BUpoOuTH (popMu
MIOJITHYHOL yYaCTi; Tpa uIliifHi (hOpMH ITPEACTABHUIIBKOI JIEMOKpaTii He
MOXXYTh BITOPATHUCH 3 MiCIIeBUMU (popMaMu AEMOKPATIi 1 pO3MIMpPEHHIM
mpaB. Lle moxxmuBo yepe3 CMC Ta iHIIi iHTEpaKTUBHI 32CO0M MacoBOi
iHdopmartii; nemokpatraHi 3MI HeoOXiHI K MPOTHBAra KOMepIliami3arii
3ML.
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¢hopmu nosiTuunoi yuacri — inhopmaris; 00roBopeHHS;
TOJIOCYBaHHSL.

Kpaumi ¢popmu AemMoxparii — npsma.

Kibepnemoxparist:

OCHOBHi MUTaHHA - QOpMyBaHHS CHUIBHOT Y BipTyaJbHOMY i
(hi3MYHOMY MPOCTOpax - OCHOBHE 3aBJaHHS JIEMOKpATii; iHpopMarlis
CTa€ MEPBUHHUM EKOHOMIYHHM pecypcoM, Oi3Hec i mpUBaTHI 0COOH
MOXYTh Kpallle MaKCHMIi3yBaTH BJIacHI Ojara depe3 KOMI IOTEpPHO-
OIOCEPEIKOBAaHY KOMYHIKAI[il0; YMOXKJIMBJICHHS JCIEHTPATi30BaHOI,
CaMOKepOBaHOI ()OpMH TPABJIIHHS, BUCTYI POTH 3JI0BKUBAHHSI IEPIKaBU
BJ1aJI010 (1IeH3ypa, BTOPTHEHHS B TIPUBATHE KUTTS TOILIO).

(opmu moriTHYHOI yJacTi — 00roBopeHHs, MOTITHYHA
ISUTBHICTE

Kkpauti ¢popmu AeMoxkparii — mpsma.

EnexrpoHHa AeMOKpaTH3aIlis:

OCHOBHI MNHUTaHHA - KOMII IOTEPHO-OMOCEPETKOBaHA
KOMYHIKAIlisl J03BOJIA€ OUIbII BUTBHHMH JOCTYI 10 HAWBaXKIHBIIIOL
iHpOpMaIil ypsay; eIeKTPOHHI MIChKi 310paHHS MOXYTh CTBOPHUTHU
HEOOXiIHI 3B’S3KH MK TPOMAJICHKICTIO Ta BIIAJOI0 JUISI OOTOBOPEHHS
MMOJIITHYHUX TIHTaHb 1 CTBOPUTH HOBE IMOYYTTS CHIIBHOCTI Cepenl
eJIeKTOopaTy; OIepalliifHl Ta opraHi3amiifHi BHTPATH MOXYTh
3HIDKYBAaTHCS, a TPOMAJSHCHKE CYCIUILCTBO ITOCHIIIOBATHCS 3a
JIOTTOMOTY KOMIT TOTEPHO-0IIOCEPEAKOBAaHA KOMYHIKAITIsI.

(opmu mosiTuuHOI yuacti — iHpopmariisi; 0OroBOpEHHS.

Kpami popmMu 1eMoKpaTii — mpeacTaBHUIIBKA.

3anumaHHs Onsi camonepeeipku

1.Aki nepeBarn 3acTocyBaHHsi e-gemokparTii?

2. YoMy ansi ecbekTMBHOro 3anpoBagXXeHHsi e-aemokparii HeobxigHe
HapaHHA 3banaHcoBaHoi Ta 06’ eKTUBHOI iHbopmauii?

3. Wo Bknoyae B cobe Wwnpoke po3yMiHHA rpomMagaHcTBa?

4. Aki BMAN enekKTPOHHUX KOHCynbTaui BM 3HaeTe? Y nM BOHM
BiApi3HATECA?

3aedaHHs Ans camocmiliHoi po6omu

1.Has3BiTb aHaniTu4Hi koHuenuii M. XareHa ans po3pi3HEHHS MOHATb
en ekTp OHHO i Aemo Kp arTii. Hackin bku nNp Mg atHi B OHW An s
3acTocyBaHHs B YKpaiHi?
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2.06rpyHTYyNTEe AYMKY, WO iHpopMaLiiHO-KOMYHIKaLiiHi TeXHonorii He

3abes3nevyloTb aBTOMaTUYHO 3anyvYeHHs nogev A0 BUMPOOGneHHs
NoniTUKK.
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PO3LOIN4
B3aemopaia opraHiB Bnagu i3 mac-megia
B YMOBaxX €NeKTPOHHOI AeMOoKpaTil

4.1. OcobnueocTi po3mMileHHs iHdopmauiiy 3MI
4.2. EnekTpOHHa AeMokparTia i ocobnuBoCTi Media-puneniuH3

4.1. OcobnuBocTi po3mileHHsA iHdopmauiiy 3MI

BupimansHe 3HaueHHs Jis 37iCHeHHs (DYHKIIN aep:kaBHOT
KOMYHIKaIIlil Ma€ JMisUTbHICTh CUCTEMH Mac-MeJlia, aJpke caMe BOHU JI0-
HOCSITH JIO IAPOKOT ayIUTOpii iHOopMaIlito, Y IIepelaHHi SKOi 3a1liKaB-
JIEHI OpraHu MyOJIYHOT BIaIu.

EdexTuBHICTh KOMYHIKAIIT JiepkaBu i cycrinbcTBa 0arato B
YoMy 3aJIKHTh BiJ CIIBIIpalli OpraHiB BiaiM i3 3ac00aMH MacoBOI
iHdopmartii. JloCTiTHUKY 3a3HAYAIOTE: “3pOCTaEe 3HAYYIIICTH3aCTOCY-
BaHHS CTpaTETiil COMIaIbHOTO MapTHEPCTBA K MEXaHI3My Y3TODKEH-
HSI [HTEPECIB PI3HOMAHITHHUX COIIaJIbHUX CYy0 €KTIB y CydacHOMY iH(pOp-
Martiitnomy cepemosui’” [1].

Posmimenns y 3MI moBigoMiieHb PO MiISIBHICTh BIAAH —
CBIUEHHS ii BIIKPUTOCTI i CIIPSIMOBAHOCT] Ha KOHTAKT, 3aIIKaBJICHOCTI
y MIATPUMIII CBOIX pimieHb. JIuie B oMy pa3i MOXKHA PO3PaxOBYBATH
Ha pe3yJIBTAaTHBHHUN JIaJIoT, CIIPSIMOBAHUH Ha pO3B’I3aHHS CYCIUTEHIX
po0ieM, BU3HAYEHHSI MTPIOPUTETIB PO3BUTKY. be3 1IbOoro HeMOXKINBO
YSIBUTH TIOCTYII €-I€MOKpATIl.

Onmieto i3 HeoOXigHNX YMOB po3MmirieHHs iHdopmartii y 3MI e

HAasIBHICTB IIEBHOI O3HAKH, a CAM€E — BiJITOBIAHICTD ITOHATTIO ‘“‘HOBHMHA”.

Pociticeknii mocmigauk Memia-prteiinms O.Hazaiikin BBakae,

10 KYPHATICTIB HacamIepen MpuBaOIO0Th: SKICTh TOBapy YH TO-

CIIyTH; 3HAYYIIICTh TOil; HOBM3HA; IIKABICTH; IMOIPOOWIIi; OPHTi-

HaJBHICTh; eKCKITIO3MBHICTh; KOH(IIKTHICTh; 3MaraHHs; IPUCYTHICTh
HBIOC-MEHKEPiB; CIIOHCOPCTBO.

Jociimauk HaBOOUTH TBEPHKEHHS MpaIliBHUKIB ra3eru “Beno-
MOCTH”’: )KypHAIICTH HE IMUAIIYTh PO MOIi1, SKi 3aUIIHINCH O3 pe3o-
HAHCY, HACTI/IKIB Ha PUHKY Y B CyCIUIbCTBL. “lLIiHHICTE HOBHHU TIO-
JATa€ B eKCKITIO3MBHOCTI iH(opMaIlii, a TaKoXX IMOBHOTI i JOCTOBIp-
HOCTI BUKIady...” [2].
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Penakutis HoBun LlIBenchkoro Pazio me y 1968 p. ckiana noky-
MeHT mia Ha3Bowo “TIpuHIMIHM poboTH penakuii HOBUH: “Mu mepe-
JIAEMO BCE, 10 BaxJIMBO. TOOTO Te, 1110 MOXKE MaTH 3HAYYIIICTh 1 Ha-
criaku it 6arateox. [HQopMaris, sIKy MU MOBIIOMIIIEMO, Ma€ OyTH
MPABIMBOIO 1 BAXKIIMBOIO 1St cycminbera” [3].

Himenpkuii npaktuk Banbrep ¢on Jla Pom Tak Bu3Havae ene-
MEHTH, SIKi CKIIa/Ial0Th HOBHHY: aKTyaJIbHICTh; 3arajbHUI 1HTEpec;
CTPYKTYpa; BJIaJie JIOHECEHHs (3pO3yMIiNIiCTh); 00’ €KTUBHICTD [4].

3a HasBHOCTI 3raJlaHUX MMapaMeTpiB HOBUHU KYPHAIICTH TIO3H -
TUBHO MPOpPEAryTh Ha MPOIMO3HIIil0 BUCBITINTH mofiio y 3MI, a me
BOJIHOYAC TIPUBAOUTH ayIUTOPIIO 1 IpUHECE KOPHCTh HBIOC-MEHKEpY —
OpraHizaropy 4 y4acHHMKY mofii. BusHaHo, 1110 KOMEHTap aBTOPUTET-
HOT 0COOH PO 3MaJIbOBYBAaHI SIBUIIA MIJIBUIIYE CTATYC MOJIIT YU Oopra-
Hi3allil, CTBOPIOE, 30arauye OakaHU IMIJPK SIK yYACHHUKIB, TaK i caMoi
oprasizariii.

Coijt 3BaXKaTH TaKOXK Ha Te, 110 1t 3MI BayKIIMBILION Oy1e o Iist
HE BHYTPIIIHBOT'O MacITady, IiKaBa, CKa)KiMo, Ul KOJIEKTHBY TIEBHO-
ro BigomcrBa. Opi€eHTallis KypHATICTIB (BJIACHHUKIB, KEPIBHUKIB BH-
JlaHb, KaHAJIIB) HA 3allUTH CIIOXKHMBaYiB iH(OpMaIlii BUCYBa€ CBOI BU-
MOTH JI0 KOJIa 1 PIBHS 3aIiTHUX Y TOMi1 0ci0. 3BICHO, 3aBXK M aKTyaslb-
HUMH OyIyTh HOBHHH 3arajbHOICPKABHOTO PiBHS, TPOTE OPUTIHAID-
HICTh TIOMIH, SIKi BiOYBAIOTHCS HA HIDKYHX PIBHSIX, TAKOXK MOXKYTh
npeTreHayBaTu Ha yBary 3MI.

“KoxeH Kpok BJIagyd — Ha MICIICBOMY UM 3aralbHOHAI[IOHAIb-
HOMY piBHI — Ma€ BIUIMB Ha TIOTEHITITHY ayIUTOPIIO, a BCE, IO SKOCh
[I03HAaYa€eThCs Ha ayAuTopii, € HOBUHOO. 1106 BUIIycKM HOBUH HE 3a-
CMIYyBaJIH TTOBIIOMIIEHHS 3 MEpii, € MPaBIIIO — MMOBIIOMIIATH JIHIIIE
HOBHWHH, SIKi MAIOTh HAWTIOTYKHIIIMI BIUIMB HA HAHOLIBITY KiUTBKICT
JIIOJEN.

...HOBUHHHM IIPUBOAOM € OyIb-5Ki 3HAYHI 3MIHH, SKi BinOyBa-
I0TBCSL 00 MArOTh BiIOYTHCS 1 MATUMYTh BILTHB Ha TAHY ayAUTOPIIO.

Y HOBHHAaX ifIeThCS PO 3MIHU — MO, 5IKi (HOPMYFOTH Halle Cy-
CITUTHCTBO 1 3MIHIOIOTH Haml crociO xutTs... Komm mii Ta imei MoxyTh
MIepEBEPHYTH CYCITUTLCTBO, TO/I TAKAN KOH(IIKT € HOBUHOIO™ [5].

Ille omgHa 3ayBara CTOCYEThCS BpaxyBaHHS crieU(ikd 3aco0y
MacoBoi iH(opMaIlii: rpoMagCEKO-TIOTITUIHOI CIIPSIMOBAHOCTI, PaKyp-
Cy, yromo0aHp ayIuTopii Ta iHIMX MapaMeTpiB, MO CKIAAAI0Th (Hop-
MaT BHJAHHS 4M KaHamy. [IparHydn posMimieHHs myOuikarlii y meBHO-
My BHUJIaHHI, (paxiBelb i3 Me/lia-pruiielIH3 MyCUTh ypaxyBaTh Ha3BaH1
BHUMOT'H.
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Otxe, ... SKIO HOBUHA € BAXKJIMBOIO JJIs OPTaHy BJIAJH, 1€ IIIE
He o3Hauae, mo 3MI onpasy HakuHyThcst Ha Hel. Cimij] aKIeHTyBaTH
yBary Ha ii HOBH3Hi Ta 3Ha4eHHi" [6].

st mepBrHHOTO BiiOOpy iH(OpMallii, sIKOKO MIaHy€eThCS 3alli-
KaBHTH JPYKOBaHE BHJAHHA, (axiBIo 13 Mesia-priieldIIH3 PeKOMEH-
JIYEMO YSIBUTH CBIlf TEKCT — SIKICHO MiZATOTOBJICHHUH, BIAIOBIAHO CTPYK-
TypoOBaHHUH (CTOpiHKa, pO3.IiJ, pyOpHKa, 3arojoBOK, LIFOCTpallis) y 0a-
xaHoMy KoHKpetHoMy 3MI. [Tpu npomy fopeuHo gatu coli BiAmoBimi
HAa TaKi 3aMTaHHs:

— Yu myOmikye 11 BUIaHHS iH)OPMALTiFO 3 TIPOIIOHOBAHOI TEMATUKH?

— Uu Mae BiOBiIHY TEMaTHYHY CTOPIHKY, pyOpUKy?

— [My6nikye mig sskuM KyToM 30py? (Mipa 00’€KTUBHOCTI, 3aaH-
rakOBaHOCTI TOIIIO).

Opi€eHTYIOUNCh Ha Ha3BaHI apaMeTPH, MOXKHA BU3HAYUTH JJIs
ce0e JOIUTbHICTh MTPONIOHYBAaHHS HOBUHU KOHKPETHOMY BHIaHHIO.

4.2. EneKkTpoHHa AeMoOKpaTif 1 0cobnmBocCTi
Mepfia-punemnLuHs

CydacHull pO3BUTOK Mepexi [HTepHeT, Oe3mepedHo, CIpHuse
MpardHeHHIO OpraHiB BJaad TOHOCHTH iHGOPMAIliI0 PO CBOIO
TSUTHHICTE IMMPOKINA aymuTopil. PO3BUTOK e-ypsIyBaHHS BUMAarae ce-
pen ychoro HIIOro M AisUTBHOCTI BIIACHUX CAHTIB, alpKe SKIIO MacoBa
rpeca BiIMOBJISIE Y PO3MIIIEHHI HOBUH Ha TiMl IMiACTaBi, 1110, HAIIPUK-
J1aJI, TUTOIIA 3aIiOBHEHA MyOJIIKaIlisIMK Ha TIOTpe0y MyOITiKe, To 00caru
iH(dopMarlii Ha caiTi He MAIOTh TAKOT'O JKOPCTKOTO OOMEIKEHHSI.

TakuMm 9rHOM, TIEepIIa OCOONMHMBICTD MISUTBHOCTI CITY>KOM Memia-
PHIIEHIITH3 B YMOBAaX €-1EMOKpAaTii — HassBHICTh BJIACHOTO CaiTa, Imop-
Taxy 3 PO3ILJIOM HOBHH.

Jpyra — MOXXIHBICTD 3art09aTKyBaHHs OJIOTIB 1 OMyONiKyBaHHS
BIIACHOI iH(oOpMaIii, KOMEHTapiB B IHTEPHET-BEPCIsIX APYKOBAHUX BU-
JIaHb, TeJIEeKaHAaIIB.

Tperst — Buxin Ha corfianbHi Mepexi (6II0TH, CTOPIHKH, IIOIEH-
uuku B KK, Twitter, Facebook Toro). Ckaximo, cropinku B Twitter
MaloTh HaBiTh BHWII ITOCAJIOBIII UM KEepPiBHUKU AepkaB A.Mepkenb,
. .Mensenes, FO. Tumonienko, ¥Y.Yasec Ta iH.

Opranu MICIIeBOi BN TAKOX MOXYTh BUKOPHUCTOBYBATH CO-
miajgbHI Mepexi i eeKTHBHIMOI KOMYHIKaIlii i3 rpoMajor. 3apy-
ODKHUM TIPUKIIAZOM PO3BUTKY Ii€l (GOPMHU CITUIKYBaHHS MOXKE OyTH
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nocein mwrraty [liBaiuna Kapomina (CLLA), ge opranizoByrOThCS Ha-
BYaJIbHI CEMiHAPH i3 3aCTOCYBaHHS COIIaIbHUX MEpex [7].

Sk BigzHauaB K. AuHan y nonoiai “HoBe TUCSYONITTS — HOBE
iHpOopMaIliiiHe CycHilbCTBO”, TO3UTHBHHUN BIUTUB po3BUTKY IKT Ha
COIIJILHUI PO3BUTOK CYCIITLCTBA B MEKaxX OKPEMO B3ATOI KpaiHH
MIPOSIBIISIETHCS B HACTYITHOMY: 3 PO3BUTKOM [HTEpHETY i mporpam ‘‘efiex-
TPOHHOT'O YPsiAy~ PO3IIMPIOIOTHCS MOMIIMBOCTI y4acTi HACEICHHS Y
(dhopMyBaHHI TPOMaJSHCHKOrO cychiibeTBa. @oOpMyBaHHS HOBOI Terie-
KOMYHIKaIIHOT OMITHKY MiIBHIIYE poib 3MI, enekTpoHHi Bepcii SKux
CTaIOTh JCIICBIIMMH i nocTynHimuMu [8].

OrnepatuBHICT [HTEpHETY 1 TaKy HOTO XapaKTePHCTHKY, K IIHPO-
K€ OXOIUICHHS] KOPHUCTYBAauaMU TAaKOXK HEOOXIJIHO BUKOPHCTATH JUIS IIE
OJTHI€T BaYKJIMBOI OIepallii, a caMme — JUIsl aKIEHTYBaHHS yBar ayTopii
Ha iH(opMaltii, Bxke ormyOITiKoBaHii y Tipeci 4u BUITyIIeH N y edip. 3aBs-
K1 OlloraM MO)KHA CIIPSMOBYBATH, IiITPUMYBATH, TEHEPYBATH IHTEpEC
[IEBHOI'0 CErMEHTa TPOMAJICHKOCTI JI0 BXKE BUCBITIICHUX TIOMiH, 30LIbIITY-
104 TOIH(OPMOBAHICTh HACEIICHHS MPO JISUIbHICTh OpPraHy BJiajId.

BaxmBo Takox, 10 HACTIIKOM THPa)KyBaHHs B [HTEepHETI TIeB-
HOI HOBUHH MOXKe OyTH Apyra XBUJIS 3aI[iKaBJICHOCTI MOMIEI0 (HAIPHK-
JIa]l HaMaraHHs Mi3HATUCS TIPO IMTOAPOOUIll, 3HAWTH TOMIOHI BUTIAIKH
YU Ai3HATHCS TIEPEITICTOPIIO).

OTxe, He3BXKAIOUM HA TE, YH TTOMIMPUIIOCS TIOBIAOMIICHHS TIPO
TSUTEHICTH OpPTaHy BIIAIX B PYKOBAHUX Ta ayAioBizyaabHUX 3MI um Hi,
3acToCyBaHHs [HTEpHETY HEOOXimHe K IJIs Tepenadvi BIacHE MOBIOM-
JIGHHS, TaK 1 Y11 CTBOPEHHS PE30HAHCY PO ToAi0. E-1eMokparis, Mox-
Ha BBAXKATH, )KUBUTHCS] TAKUMU BITHOCHHAMU BJIaJM 1 CyCIILIbCTBA.

Y mpomy 3k po3pi3i ciin cipuiiMaTH 1 BeIEHHS T0CaJ0BIIIMHU BCIX

PIBHIB By1an OJIOTIB — 1MO/I0HA KOMYHIKAIIiSl TOTEHIIIHO OLTHI HiKaBa
CYCITUTHCTBY. AIIKe, TIO-TIEPIIIE, CTIIIh CITUTKYBaHHS B COMIAIBHIA Mepe-
K1 IHAKIHAH, TIPOCTIIINA, HDK B OQIIIHHIX BUIAHHSX, a IO-APYyTre— pec-
TTOH/ICHTH BiZIpa3y pearyroTh Ha TEKCT, aBTOp Oa4nTh 3BOPOTHHH 3B’ A30K.

[Tocrae muTaHHS — YU MOYKE KOMYHIKAIIisA, OpraHi30BaHa TaKUM

YHHOM, TTIO3UI[IOHYBATHUCS SIK Aep>kaBHA? AJpKe OLTbII 3BUYHHUM, yCTa-
JeHnM (POpMAaTOM BiTHOCHH “‘azpecaHT—ajpecatr”’ y po3pi3i JepkaB-
HOI KOMYHIKaIlil, 0O4€BUIHO, CITiJ] BBaXxatu Hacamriepen “3MI (3acHo-

BaHWW OPTaHOM BIIAJM) — YATay (CIIyXad, rismad)”.

I e 30BciM He MpUMEHIITYe polb fiepxaBu — cydacHi 3MI edex-
THBHICTIO BIUIMBY Ha CYCITUTGCTBO 3MArar0ThCS 3 PIBHEM BIUIUBY OpTraHiB
Braan. JlocmigHUKY 3a3Ha4aroTh: “‘HuHI cKitamaeTbes mapaokcaabHa
CHTYyaIlisl: TpPOMaITHU A0BipstoTh 3MI OunbIie, HiX ypsiay Ta JepikaB-
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HoMy amapary. Tak, 3a Janumu €Bpobapomerpa 3a 2006 pik, y cepen-
HBOMY TeNebadeHHI0 NoBipsiroTh 53% ocib, pamxio — 61%, mpeci — 45%.
TOMI SIK peUTHHT JOBipH 10 binoro nomy cranoButs 25%” [9].
Binbiie Toro, iHCTUTYTH MacoOBOi KOMYHIKaIlil IpETeHIyI0Th Ha
SIKICHO THIITY POJIb — HE TIepe/iaBaviB Ui HABITh IHTEPIIPETATOPIB MO-
BIZIOMJICHB TIPO JIil BJIaJIK, &, BJIACHE Ka)Ky4H, Ha POJIb CaMOi BJIaJIU:
“3MI gitoTh HE TPOCTO SIK KaHaJ 3B’3KY, 10 SIKOMY PYXa€ThCsI TTOJITH-
Ka, aJie i IK aKTUBHHI y4acHUK rporiecy popmyBanHs nomitiku’ [10].
Lle 3atiBuii pa3 TOBOJMTH BAXKJIUBICTh MEZia-pHUIICHIIIH3 B YMO-
Bax €-JIEMOKpATII ITiJl 4aC HAJIArO/PKCHHS, YIOCKOHAJICHHS 1 (DyHKIIIO-
HYyBaHHSI JIepyKaBHOI KoMyHIKallii. [To-miepiire, 3 MeTO0 3MIHU TEHIEHIIIT
JI0 TaHyBaHHS B YIIPABIIHCHKIH TUTONMHI, MTO-APYyTe (3 OTJIsTy Ha BIUIUB
enexkTpoHHux 3MI), 3a/1st pO3MIIIICHHS B HUX CBOIX MO3HIii. OCKiIb-
KH K IHTEepHET-ITyOiKallii BiJI3HAYAIOThCSI OMEPATUBHICTIO 1 3BOPOT-
HUM 3B’SI3KOM y BHIJISJII KOMEHTapIiB, TO PE30HAHC aKTyaILHUM ITyOJTi-
KaIisaM 3a0e3IeYeHnii.

KoHkypeHIlis OpraHiB Jep)KaBHOI BJIaJH 3 Mac-Meia 3a JIOBIpY
CYCIIJIbCTBA BiIOYBA€EThCs, OOpA3HO KaXKy4H, Ha IOJIi OCTaHHIX, TOOTO
3a nmpaBmwiamMu 3MI, amke caMe iX KaHATIM BUKOPUCTOBYIOTHCS YPSIIOB-
IISIMH JIJTS1 KOMYHIKAITT 13 ayIUTOPIErO.

Bomrodac po3BuTOK iH(DOpPMAIITHO-KOMYHIKAIIIHHUX TEXHO-
JIOTIH, MoCTyn iHGOPMAIIHOIO CYCHUILCTBA A€ Blai MOKIHUBICTh
0e3mocepeIHFOT0 CUTKYBAHHS 13 TPOMAJIOK0, 10 TTepea0avaeThCs KOH-
TIENITIEI0 EIEKTPOHHOTO YPSAYBAHHSI 3aTaJIOM 1 €IEKTPOHHOI IEMOKpATIil
30kpeMa. TakuM 9WHOM, pOJh Memia-pIIICHIH3 y CYyYacHUX yMOBax
Habupae HOBOTO 3MICTy, SKHH TONSATac HE JIMIIC Y HaJIaromKeHHI
3B’SI3KIB 13 TIPECOI0, a il y moOy/I0B1 BIACHOT MOJIeNi KOMYHiKarlii, 6e3y-
MOBHO, HacamIiepel Ha OCHOBI MEPEKEBOI0 BHUIAHHS, IHTEPHET-TIOP-
Taxy Tomo. A/DKe “TIMTaHHS BIIAJAM BCE YACTIIlIe BUCYBAETHCSA SIK ITH-
TaHHS iH(OpMAIIii: XTO ympaBise il OpraHi3aIiero, po3NOALIOM 1i To-
TOKIB Ta Ti JO3YBaHHSM, TOH PeabHO YIIPABIISE i CAMHIM CYCITUTBCTBOM.
3a pomomMoroto iH(hOpMaLiHHUX TEXHOIOTIH GopMyeThCs crenudidae
iH(bOopMaIliitHe ToNe, MO CTa€ MOTYXHUM 3ac000M 3IHCHEHHS W mMpo-
BeJIeHHs BIaaHux crpareriii’” [11].

Jopeuno moxatu, 1o HisKi iH(OpMAaLITHO-KOMYHIKAIiiHI TexX-
HOJIOT1i, Ha SKUX 3aCHOBaHA €-JeMOKpATis, caMi 1o co0i He rapaHTy-
BaTUMYTh 3/IACHEHHS KOMYHIKATUBHHX IPOIECIB — IHIIATOPOM TIO-
BiJIOMIICHB, 3 OTHOTO OOKY, i OTpUMYyBadeM, 3 JPYroro — € JroanHa. [ B
pasi, KOJH MPENCTaBHUK CYCIIUIBCTBA HE KOPHUCTYETHCS €IEKTPOHHOIO
MEpEeKero, e-IeMOKpATis SIK Taka JJIsl HhOro He iCHYE.
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3anumaHHs1 Onst camonepeegipku

1.

Yomy Big cniBnpaui opraHis Bnagu i 3MI 3anexuTs eeKTUBHICTb
KOMYHiKaLii Mk epXaBolo i rpoMaiChbKicTio?

2. AKi OCHOBHi O3HaKM HOBUHU?

3. Y yomy nonsirae ocobnueicTb Mmegia-puneniuH3 B ymoBax eneKkTpoH-

HOI AeMokparii?

. flka ogHa i3 HaNronoBHILWMX O3HaK iIHTepHeT-Nybnikauin?

5. Ak nigBUWNTU edEeKTUBHICTb POBOTM KOMYHIKaTUBHUX NiAPO3Ainis

opraHiB Bnagu B yMOBax €MeKTPOHHOI AeMOoKpaTii?

3aedaHHs Ans camocmiliHoi po6omu

1.

Onpauytorite 6noru, CTOPiHKM B couianbHUX Mepexax KepiBHUKIB
opraHiB 4epXxaBHOi Braau Ta OpraHiB MiCLLeBOro camoBpsilyBaHHSA
Ha NpegMeT BUCBITNIEHHSA akTyanbHUX Npobnem po3BUTKY AepKaBu.

. PosrnaHbTe npec-peni3un, nybnikadiii, CTBOpeHi B KOMYHiKaTMBHUX

nigpo3sAinax opraHiB gepkaBHOI BNnaau i opraHiB MicLLeBOro camo-
BpsayBaHHA. OxapakTepuayinTte BignosigHicTe Bumoram 3MI wopo
nogaHHA HOBUH.
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