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COIIAJIBHA HATIPYKEHICTb B OPTAHI3AIIIl: CYTHICTbD, MIIXO/A 1O BUBUEHH,
OCHOBHI BUIH

Kapamymka JI.M. CouiajibHa Hanpy»KeHicTh B opraHizauii: cyTHicTh, miIX0oAM 10 BUBYEHHS, OCHOBHI BUIM. Y
CTaTTi BBEICHO IIOHATTS «COLiajibHa HANpYXEHICTh B OpraHisamii», sfKa pO3MNIANAeTbcs AK OAMH 13 BHIIB COLIaJbHOI
HaNpyXXEHOCTi, 110 BUHUKAIOTh Ha Me30piBHI. OOIPYHTOBAaHO MAOLUIBHICTH HOTO BHUKOPHUCTAHHA MpPU AaHaNi3l COLIaNbHOI
HaIpyXXEHOCTI B OpraHizamii B MeXax COLIOJIOTIYHOTO, IICHUXOJOTIYHOTO Ta iHTerpanbHoro migxoXiB. [IpoanamizoBaHO
0COOIMBOCTI KOXKHOTO 13 MiaXoniB. Bu3HaueHO 3MICT, OCHOBHI iHAMKATOpU Ta PiBHI BUPAXKEHOCTI COLiaJbHOI HAIPYKEHOCTI B
opranizarii. Bunineno kpurepii U aHami3y BHAIB COLiaNbHOI HaNpy>KeHOCTI B opraHizanii. Po3pobieno kiacudikarmio BUIIB
COLIANTBHOT HAITPY>KEHOCTI B opraxizaii. OXapakTepru30BaHO 3MiCT KOKHOTO i3 BHJIIB COIIaTbHOI HATIPYKEHOCTI B OpraHi3arfii.

Kniouoei crosa: couianbHa HalpyKEHICTh, COIiajbHA HANPY)KEHICTh B OpraHi3amii, MiJXOAW 10 BUBYCHHS COLIaJILHOT
HAINpY>KEHOCTI B OpraHi3allii, piBHI BHPaXKEHOCTI COLIaNbHOI HAIPY)XEHOCTI B OpraHi3amii, BUIM COI[aTbHOI HAIPYXEHOCTI B
oprasizarii.

Kapamymxka JI.H. CouuaibHasi HANPSZKEHHOCTh B OPraHU3alUU: CYUIHOCTb, MOAX0AbI K M3y4YeHHI0, OCHOBHbIE
BUABL. B craTbe BBEIEHO NMOHATHE «COIHMAJbHAS HANPSHKCHHOCTh B OpPraHU3alWN», KOTOpas PacCMaTpUBAETCS Kak OIHMH H3
BUJIOB COIMAIILHOM HAIpPSHUKEHHOCTH, BO3ZHHMKAIONIMX Ha Me30ypoBHe. OOOCHOBaHA IeliecOOOpa3sHOCTh HCIOJIB30BAHUS IIPH
aHan3e COIMANBHOM HANpsDKEHHOCTH B OPraHU3allid B PaMKaxX COLMOJOTHYECKOTO, NCHXOJOTMYECKOTO0 M HHTErPAbHOTO
noaxonoB. IIpoaHann3upoBaHbl 0COOGEHHOCTH KaKAOro M3 moxxonoB. OmpeneneHbl cojiep)kaHHWe, OCHOBHBIE MHIMKATOPHI H
YPOBHH BBIPXEHHOCTH COLMAJIBHON HAIPSHKEHHOCTH B OpraHM3alWK. BEIIENeHbl KpUTepuH Uil aHalIu3a BHIOB COIMAIBHOW
HampsDKEHHOCTH B OpraHm3anud. PaspaboraHa kimaccmdukanus BHIOB COLUAJIBHOW HANPsDKEHHOCTH B OPraHM3allHH.
OxapakTepru30BaHO COACPIKaHIE KaKIOTr0 U3 BUAOB COIMAIBLHON HANPSHKEHHOCTH B OPTraHU3aIlHH.

Kniouesvie crosa: conpanbHas HaPsHKEHHOCTD, COLMAIbHAS HANPSKCHHOCTh B OPTaHU3AINH, ITOIXOIBl K U3YYCHHUIO
COLIMANIPHON HANpPsDKEHHOCTH B OPTraHU3alUH, YPOBHH BBIPAXCHHOCTH COLUAIBHOW HANPSHKEHHOCTH B OPraHMU3AIlUH, BUJBI
COLMAFHOM HANPSHKEHHOCTH B OPTaHN3alNH.

IocTranoBka npodiemu. OmHIEIO i3 0COOIMBOCTEN CYCIIIBCTB, AKi 3HAXOAATHCS B CTaHI TpaHC(OpMAIil,
€ collialbHa HANPYXEHICTh [4], sKa MOXKe TPOSBIATHCA HA PI3HUX PIBHAX, 30KpeMa Ha piBHI Oprasisamii, i
3MIACHIOBATH HeeamusHull 6Nniue Ha SKATTEIISUIbHICTh OKPEMUX JIFOJICH Ta COIialbHIX 1HCTUTYIIIH.

B yMmoBax yKpaiHCBKOTO CYCIIUIBCTBA, SIKE XapaKTEPU3YETHCS COLIAILHO-€KOHOMIUHOIO KpH30I0 Ta
HasIBHICTIO BIHCHKOBOrO KOH(JIIKTY, 3a3HayeHa mpolieMa € OcOoONMBO BaXIJIMBOK. ToMmy i1 OCMHCIEHHS Ha
TEOPETHYHOMY PIBHI Ta BIPOBA/PKEHHS MPAKTHYHUX MiIXOJIB JaCTh, HA HAII MOTJIS, MOXIIMBICTh TI€IO YH 1HIIOO
MIPOI0 «3HU3UTH TPAYCH» COLIATbHO-EKOHOMIYHOTO HAIIPYXKEHHS B CYCIIJIbCTBI.

AHaJi3 ocTaHHIX AociHimKeHb Ta my@uikaumiii. AHai3 JliTepaTypu Ta BJIACHUH TEOPETHYHHMU aHaii3
mpobjieMu MMOKa3ye, M0 COIiajdbHA HAMPYKCHICTh MOXE BHBUYATHCSA HAa PIBHI TaKHWX COMIadbHHUX CYO’€KTIB:
a) MakpopieHs — Ha PiBHI CYCIIbCTBA, OKPEMHUX PErioHIB; 0) Me30pieHs — Ha PIBHI Oprasisailii, COI[ialbHUX TPYII;
B) MIKpOpi6Hs — Ha PiBHI 0COOUCTOCTI.

SIK CBIMYMTH BUBUCHHS HAYKOBHX JUKEPEN, IOCIHI/DKCHHSIM COLIANbHOI HANpYXEHOCTI HA MAKpOpIiGHi
31e0uIBIIoro 3aliMaeThest (hiocodisi, Comionoris, NOMITOIOTISA, EKOHOMIKa, TEOpist IepKaBHOTO YIPaBIiHHSI, TEOPis
comialbHUX KOH(QUIIKTIB, COIliajJbHA ICUXOJIOTIS Ta MOJNiTHYHA mcuxonoris [3; 4; 14; 15; 16 Ta iH.]. AHami3
colialbHOT HANpY)XEHOCTI Ha Me30pigni 3IIMCHIOE COLIOJIOTiS, colliajJbHAa IICUXOJIOTis, Teopis opraHizamii,
oprasizaniifHa ncuxonorig [1; 2; 3; 7 Ta iH.]. BuB4eHHs comianbHOI HANPYXEHOCTI HA MIKpOpiHi 3MIHCHIOETHCS
NICHXOJIOTIE€I0, HAcaMmIlepell, 3arajlbHOI0 IICHXOJIOTi€I0, IICHXOJOTI€I0 CTPeCy, IICHXOJIOTI€I0 arpecHBHOCTI,
TICUXOJIOTIEI0 TIOBEIIHKY B HAA3BUYAMHMX Ta eKCTpeManbHuX cutyarisx [13; 18; 21; 23 Ta in.]. [Ipu npomy 3BepTae
yBary Ha ce0e Toi (aKT, 0 JTOCIIKEHHS COIiaIbHOI HAIIPY)KEHOCTI, K1 CTOCYIOTHCSI MAaKPOPIBHA Ta MIKpOPiBHS,
3HaYHO NEepEeBaXKaIOTh JOCHIPKEHH, SIKi CTOCYIOTRCS aHaJi3y BHUABIB COIiaJIbHOI HANPY>KEHOCTI Ha ME30piBHI, 10
TOTO K, BOHH 3/1€01JIBIIOTO IPEACTaBIeH] JHIIe po3podkaMu y cdepi comionorii. Pasom i3 TuM, SIK CBITUNTH AOBiA,
pOJIb OpraHizamiii y BHUpIIIEHHI aKTyaJIbHUX COLIAJILHO-€KOHOMIUYHHMX Ta COLIaJbHO-TICHXOJIOTIYHUX 3aB/aHb, 5K
CYCHIJIbCTBA, TaK 1 KOXHOi OCOOMCTOCTI, 3pOCTa€, OCOOIMBO B YMOBaX ChOTOJAHIIIHBOI COLaIbHO-EKOHOMIYHOT
KpH3H.

Buxonsun i3 axkTyanbHOCTI Ta HEJOCTaTHBOI PO3poOKM TpoOJieM, HaMU BHM3HAUEHO TaKi 3aBAAHHS
JAOCTiIKeHH

1. OGrpyHTYBaTH TOLUIBHICTS BBEJCHHS MOHSTTS «COLiaJIbHA HANPY>KEHICTh B OpraHizariin.

2. BupginmuTu Ta mpoaHanmizyBaTH OCHOBHI IMIJXOAHM O aHATI3y COINaJIbHOT HANpY>KEHOCTI B Oprasizarrii
(COII0JIOTIYHOTO, TICUXOJIOTTYHOTO Ta IHTETPATBLHOTO MiXOIIB).

3. BuninuTu KpuTepii s aHalli3y BUAIB COIiaIbHOT HANIPYKEHOCTI B OpraHi3arii.

4. Po3pobuty knacudikalliro BUIIB COIIAIbHOT HAMPYKEHOCTI B OpraHizaitii.
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JlocIipkeHHST IPOBEICHO B paMKax BUKOHAHHS HAayKOBO-IOCIITHOI TeMH Jlabopatopii opraHizamiiHoi ta
comianbHO1 mcuxonorii  [actutyty neuxosorii imeni I'.C. Koctioka HAITH VYkpaiau «llcuxosoridni TexXHOJIOTIi
MATOTOBKH OCBITHROTO IEPCOHANY IO PO3BUTKY OpTraHi3aliifHOI KyJbTYpH B YMOBaX COIaJbHOI HAIPY>KEHOCTI»
(2016-2018 pp.) mix HAyKOBHM KEPiBHHILITBOM JI. ICUXOJ. H., mpodecopa JL.M. Kapamymiku.

Buxsian ocHoBHoro marepiany i pesyabrariB gocaimkennsi. OOIPYHTYEMO CIIOYaTKy AOUIIBHICTH
BBE/ICHHS IOHATTS «COHiaJIbHA HAMPY:KeHICTh B opraHizamii». AHaii3 JiTepaTypu HOKa3ye, IO JUIS BUBYCHHS
BOro (PeHOMEHY BUKOPHCTOBYIOTBHCS 3/I€OLIBIIOTO TaKi MOHSTTS: «COLiaJlbHa HANPYXXEHICTh Ha IiJNPHEMCTBAX)»
[1; 2; 5; 12; 15]; «comiaibpHa HampyXKeHICTb y cdepi coLiaTbHO-TPYAOBHX BimHOocuH» [15; 22]; «couiambHa
Harpy>XeHICTh Y TPYIOBOMY KOJIEKTHBI» [6] Ta iH.

BpaxoByroun Te, mo B OpraHi3aliifHid IICHXONOTii OJHMM i3 OCHOBHHX O0’€KTIB aHANi3y BHCTYIIAE
oprasizarisi, 3ayBa)KUMO, IO JUTS AOCIIIKEHHS COLialbHOI HAaPy>KEHOCTI B Liif cepi JOUITBHO, HA HAII TOTIIS,
BUKOPHUCTOBYBATH MOHATTS «COYIANbHA HANPYICEHICMb @ OP2AHI3AYITY.

BuxopuctaHHS caMe Takoro TepMiHA € JOUIIbHUM, OCKUIBKH BiH, 3 OTHOTO OOKY, BimoOpakae Te, Mo et
(eHOMEH HAJEXKHTH IO IIHUPIIOTO SBUINA, SKAM € COILiajdbHAa HANPYXKEHICTh, 1 AKa, AK YK€ 3a3HAJajocs, MOXe
NPOSIBIISITUCS. HA PIBHI PiI3HUX COILaJbHUX CY0 €KTIB. 3 iHIIOro OOKYy, Iie MOHSTTS BiOOpakae Te, 110 BUBYCHHS
colianbHOT HANPY)KEHOCTI Ha BKa3aHOMY PiBHI mepeadaydae aHaii3 opraHizauii sK [UIICHOT cOLiaJIbHOT CTPYKTYpPH,
CKJIaJIOBMMU SIKOi € HE JIILIE COILialbHO-TPY/IOBI BI/IHOCHHH 1 KOJEKTUBH, aJie i yIpaBJiHHS, CHCTeMa KOMYHiKallii,
yIpaBIiHChKI KOMAHIU Ta iH. AJDKe caMme oprasizailis, sK I[UTICHA COIliaibHa CTPYKTYpa, I BUCTYIAE MPEAMETOM
BUBYCHHS B OprasizamidHiii ncuxosorii. JIo TOro », BUKOPHCTaHHS [OTO MOHSTTSA IMOKa3ye, IO MOCIIIKCHHS
coliasbHOT HAaNpYXEHOCTI B opraHizauii He OOMEKYEThCS JIMILIE aHaNi30M ii BUSABY Ha Marepiaii AisJIbHOCTI
npomucioBux [1; 2; 5 Ta iH.] Ta arpapHux [19] miampueMcTB, a MOXe CTOCyBaTHCs i iHmIX cdep (ocBira, HayKa,
JlepKaBHA cIy0a Ta iH., IPO IO CBiAYaTh, X04Ya ¥ HEUUCICHHI, aje CIeHiaNbHi JOCTIIKCHHS, SKi CTOCYIOTHCS,
HampuKiIazn, oceitu [7; 21].

3a3HaunMo, IO U1 omucy (DEHOMEHY «COlialbHAa HANpYKEHICTh B OpraHizamlii» MH Hamalxi 3 METO
KOMITaKTHOTO BUKJIQJICHHA MaTepiary OyzemMo BUKOpHcTOoByBatu abpesiatypy CHO.

Jami BHOiMMMO Ta TpOaHANI3yEMO OCHOBHI WiAX0AWM 0 aHAT3y comiajJbHOI HANpPY:KEHOCTi B
opraxizaumii.

Ha ocHOBI aHai3y JiTepaTypu Ta BIACHOTO TEOPSTUYHOTO aHATI3Y MPOOJIEMH TOUIIBHO BUALIHTA OCHOBHI
miaxoau no BuBdeHHs CHO — coyionoeiunuil, ncuxonoeiunuii ma inmezpaivhuil.

o cTocyeTbes coyionoziunozo nioxoedy no susdenast CHO, To moBa iine mpo te, mo CHO posrasgaerses
K XAPAKMePUCmuKa coyiaibHO-mpyooeux GIOHOCUH HA TIANPUEMCTBI, B KOJEKTHBI 3 MOIJISAY HAKOIMMYEHHS Ta
BUPAXEHHS IIPOTECTHOT'O MOTEHIIIATy IEPCOHATY.

Tax, J.A. lImownin [22] posrmsgae CHO sk XapaKTepUCTHKY COIabHO-TPYAOBUX BITHOCHH 3 TO3HUIIi
IMOBIpHOCTI TXHBOTO TIEPEXOy y BIIKPHUTHI KOHQIIIKT Mi’K CTOPOHAMH LIFOTO MPOIIECY.

A.L. Aunpromenko, [.A. €snokumoBa [1] Takox po3ymitoTe CHO sk XapaKTepUCTHKY COIiabHO-TPYAOBUX
BIZTHOCHH, III0 BiI0Opakae Mporec HaKOMWYEHHS MPOTECTHOTO MOTEHIiaTy, MOKIIMBICTh HOTO Iepexoay y BiAKpHUTE
MPOTHCTOSTHHS MiX COILIATBHAMHU Cy0’€KTaMU, SKi MAlOTh PI3HUH COLIANBHUHI CTaTyc, 3aiiMarOTh pi3HI MO3UIII B
OpraHizamiiiHiil CTpyKTypi, TOMY MarOTh Pi3HI MOXJIUBOCTI 3aJI0BOJICHHS CBOiX CYTTEBUX MOTPEO 1 IHTEPECiB.

bamspkum 1o mosumii  A.l.  Auapromienko, I[.A. €pmokmmoroi [1] e miaxix C.M. Bakynenko,
O.B. Yepnsicbkoi, T.B. SlkoBenko [5], ski ¢dakTtuyno moBToproioTh BusHaueHHs CHO 3rajaHux aBTOpIB, IO
MOJKHA, CKOpIIIIe 33 BCE, MOSICHUTH THM, 1[0 BOHU MPAIOIOTh B OJHIN HAYKOBIH rpymi. Ajie I[i aBTOPH J0JAI0Th 110
smicty CHO e onHy cyTTeBYy O3HaKy, sika nonsrae B Tomy, mo CHO e pe3ynbTaToM 3pOCTaHHS MacOBOTO
HE3a/I0BOJICHHS TPAlliBHUKIB BUPOOHMYOI0 CHTYalli€l0, YMOBaMHM Ta OIUIaTOI mpami. Sk 0adynmo, y LbOMY
BU3HAYCHHI BKA3aHO Ha Taky cyTTeBy xapakrtepuctuky CHO, sik macoge nezadosonenns, mo BioOpakae Te, 10
CHO sBisie coboto epynosuii pernomen.

Jo mpamne couionoriyHoro Hampsmky 3 npobnemn CHO Takox MOKHA BiHECTH PO3POOKHM # 1HIIMX
aBropiB [6; 11; 12; 19 Ta in.].

Taxox citijt 3a3HaYMTH, 110 B paMKax COLIOJIOTIYHOro mifxoxy BuaIeH nesHi inaukatopu CHO.

Tak, O.M. IlnaxoBa [12] BU3Ha4ae Taki iHOuKamopu coyianbhoi HanpysjiceHocmi Ha TiJIPHEMCTBI:
1) BaKIMBICTD PIi3HUX CKIAZ0BHX TPYMOBOi chepu sroanHu (Oe3rmedHa Ui KUTTS i 370poB’s pobora; poGoTa B
JIpY’)KHBOMY KOJIEKTHBIi; BHCOKa 3apo0iTHa IiaTa; poOoTa 3 HOPMAaJIbHOIO OpraHi3almi€ro mparli; mocriiHa pobora
(6e3 pocToiB) Ta B HOPMATBHHUX CaHITAPHO-TITIEHIYHMX yMOBax; po0OOTa, IO Ja€ MOXKIIHMBICTD Kap €PHOTO POCTY;
MOXJIMBICTh OpaTh yd4aTh y BHPINICHHI BUPOOHMYMX THTaHb; po0OTa, MO Ja€ MOXKIUBICTh IMiJBUIICHHS
KBayidikarii Ta iH.) Ta 3aJJOBOJICHICTh HUMH; 2) Oa’kaHHS HPAI[iBHUKIB 3MIHUTH POOOTY; 3) ySIBICHHS MpAIliBHUKIB
o0 eQEeKTUBHOCTI CIIOCOOIB 3aXHMCTy CBOIX TPYNOBHMX INpaB (CaHKI[IOHOBaHI MITHHIH IPOTECTY, y4acTb Yy
CTpaiikax, KOJEKTUBHE 3BEPHEHHS JI0 CYAy, 3BEpHEHHS /10 NpOo(KOMY, BCTYN Yy KOJIEKTHBHUH CIIip, IHAMBiyaIbHE
3BEpPHEHHSI JI0 CyJy, HECaHKIIOHOBAaHI MITHHIH), SKi BHKOPHUCTOBYIOTHCSl YHACIiZOK Aii TaKMX YHMHHHKIB, SIK
HEecBOE€YacHa BUILIATA 3apOOITHOT IJIaTH, HU3bKHUH PiBEHb 3apOOITHOI IJIaTH, CKOPOYEHHS pPOOOYMX MiCllb, 3arpo3a
6e3po0birTs; 4) BitHOCHMHU poO0TOAABIS 3 TPODCIITIKAMU.

H.B. I'y6ina [6] y npoueci JOCIiIKeHHS COLialbHOI HANpy>KEHOCTI B TPYJOBOMY KOJIEKTHBI BUAIIMIA TaKi
iHouxamopu: a) COIIaILHO 3HAUYINa HE3aJ0BOJICHICTh; 0) KOJEKTUBICTChKA imeHTH]IKaIlis (MIITHICTD 3B’ SI3KiB MiX
YJIeHaMHU KOJICKTHBY).
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Crmig TakoX 3a3HAYWTH, MO0 B paMKaxX COIIOJOTIYHOTO IMMIXOMy IOCITiTHUKaMHU Ha OCHOBI aHali3y
PO3TIISTHYTHX BHIIE iHANKATOPIB BUIICHO pi3Hi pigHi supasicenocmi (abo cmadii pozsumxy) CHO.

Tak, O.M. IlmaxoBa [12] Buainmse Taki piBHI BHPaKEHOCTI COIialbHOI HAIMPYXXEHOCTI B OpTraHi3aIii:
1) ponosuii (KOJIEKTHB y LINOMY CTAaOUIbHUNA; Han KOH(MIIKTAMH TEPEBAXAIOTh OYIKyBaHHS; MOPOOJIEMH, SKi
BUHHMKAIOTh, OOTOBOPIOIOTHCS 1 PO3B’SI3YIOTHCS LUIIXOM IIOIIYKY KOMIIPOMICIB; IepeBaka€ HOPMAaJbHUI
TICUXOJIOTIUYHUHA KiiMmar); 2) Huzekuti (y KOJEKTHBI ()OPMYEThCS HapocTaroua HE3aJ0BOJICHICTh THMHU YH 1HIIMMH
yMOBaMH pOOOTH; BHHUKAIOTh PO301KHOCTI MO0 OI[IHKU MPOOJeM 1 IIIAXIB IXHBOTO PO3B’s3aHHA); 3) cepedwniil (y
KOJIEKTHMBI OKpEeMi IPYIH NPalliBHUKIB BUPaXKalOTh HE33J0BOJICHHS HAasBHUM CTaHOM CIIPaB, aKTUBHO BiJICTOIOIOTH
cBoi mo3umii i iHTepecu); 4) 6ucoxuu (OUIBIIICTD NPAIiBHUKIB XBWIJIIOE HU3KAa TOCTPUX NPOOIEM; aKTHBHO M
BIIKPUTO BUPAXKA€THCS HE3aJOBOJICHHS, NPUHHATHA IIporpamMa BHUXOAY i3 CHTYyallii BiaCyTHs); S5) kougaikm (y
KOJIGKTHBI CUTYyAIlisl MAaKCHMAJIbHO 3aTOCTPHIIACS; TIPAIliBHIKHN OPTaHi30BaHO, BIAKPUTO i aKTUBHO BHPAKAIOTh CBOL
iHTEpEecH).

A.l. Anppromenko, [.A. €BmokumoBa [1] MpOMOHYIOTE TPOIIEC PO3BHUTKY COIiaidbHOI HANPYKEHOCTI Ha
MATPHEMCTBI PO3MIANATH SK TOCTITOBHY 3MiHYy NeBHHX cTamiil. Jlo Takmx cranmii Hamexatb: 1) ¢onosa
(xapakTepu3yeThcsl MiHIMAIBHIM PIBHEM COLIiaJIbHOT HAIIPYXKEHOCTI, 110 BUCTYIIAE SIK HOpMa JUIs TaHO1 opraHizaitii,
00yMOBIIOETbCST 00’ €KTUBHUMHM YMOBaMH, OOCTaBMHaMH 1 TOCTIHHO TPHUCYTHS B TPYAOBOMY KOJIEKTHBI; iH
MpUMaHHa BIZICYTHICTh MPETEH3i CTOPIH COIIaJbHO-TPYJOBHUX BiTHOCHH OJHA JO OJHOI IIOJO0 YMOB HaiiMy i
JIIOYMX HOPMAaTHBIB CTOCOBHO YMOB TIpalli, TPYAOBOTO 3aKOHOZABCTBA Ta KOJIEKTHBHOTO JOTOBOPY, (IKCYETHCS
MO3UTHUBHUI COWIATbHUNA HACTpii); 2) .amenmua (npuxosana), fAKa BKIIOYAE mpu pazu. a) Tepma —
XapaKTepU3YEThCsl YCBIIOMIICHHSM CUTYallii, OB’ 3aHOT 3 MOPYIIEHHSAMH TPYJOBUX MMPaB HaHMaHUX MPaLliBHHUKIB;
BiITaK aKTUBI3YETbCA OOMIH iH(pOpMaLi€l0, BHHUKAE HE3aJOBOJICHHS Ha OCOOHCTICHOMY piBHI, (iKCyeThes
HETaTUBHHUN eMOLIWHWA HACTPIH MpAIiBHUKIB, KU MOXe OyTH NMPUMaHHUN OKpEeMHM IpaliBHUKAaM ab0 MMEBHUM
comianbHO-TIPO(EeCiifHIM TpyIaM, M0 MPOSBISLETHCS Y HE3aI0BOJICHHI poOOTOI0 Yepe3 HeBiAMOBIAHICTh OCTaHHBOL
COLIIaIbHAM OYIKYBaHHSAM Ta 3arajJbHONPHHHATHM COLIaJTbHUM HOpPMaM; NPHUYMHM HEOIaromoyyqHoi cHTyalii
MOXYTb III€ HE YCBIIOMITIOBATHCS; 0) Apyra — XapaKTepu3yeThCs NPUHHATTAM, YCBIIOMJICHHSIM T'PYIOBUX iHTEPECiB
OCOOHCTICTIO, COJIIapHU3ali€l0 Ta KOHCOMITAIIE0 TPOTECTHUX TPYIL, MOSBOIO HEe(OPMATBHIX JIiJEpiB, sAKi OepyTh Ha
cebe pyHKIlii popMyBaHHS BUMOT, HAKOIIMYCHHSM IPOTECTHOTO MOTCHINATY, BU3HAYCHHAM (HOPMHU 1 METOIB HOro
peaiizaliii; B) TPeTsS — XapaKTEPU3YEThCS OCTATOYHOI YCBIMOMJICHICTIO CHUTYaIlii OUIBIINICTIO YICHIB KOJCKTUBY,
3aBEpIICHHSIM TPOIECY KOHCOMiJAIlii, TOTOBHICTIO 10 IHOro peainisaifii, 3piTiCTIO MPOTECTHOIO MOTEHIMAIY,
JMIOMIHYBaHHSAM TPYIOBHX IHTEPECIB HaJ OCOOHCTUMH, 3) nepexio 00 GIOKPUMO20 NPOMUCMOSHHS, KOHQIIKMY
(mepexia B yCBIMOMJICHHS CUTYyAIlil BCiMa ab0 OUIBIIICTIO HAIMAHUX MPAIiBHUKIB 10 aKTUBHUX KOJICKTUBHUX [Iii;
JIOTIYHMH MOIIYK PO3B’s3aHHs MPOOIEMHOT CUTYallil; pO3rOpTaHHs IIEPErOBOPHOTO MPOLIECY; HASBHICTh Y KOJIEKTHBI
OpraHi30BaHOCTI, OTHOCTAITHOCTI, 3TYPTOBAHOCTI, BIUIUBY He(OPMAIIFHIX JIIJCPIB Ta iH.).

Sk OaunMo, CHiNBHOIO I 000X MIAXOMIB € HASBHICTh «KPAUHiX» cmaodiil COLIAIbHOI HANpPYXEHOCTI
(oHOBOT cTaxii Ta KOHPIIKTY), a «npoMixcHi» cmadii MalOTh Pi3HI Ha3BH, alie, IO CYTi, BOHU TaKOXK € JOCTaTHHO
OMU3BKAMU.

[1o3UTHBHO OIIHIOIYM PE3YJBTATH MBOTO MiAXOAY, MOXKHA CKAa3aTH, IO HOrO MpPEACTaBHUKH 3POOHIN
nesnuti @necox y posyminns ¢enomeny CHO, #oro iHgukaTopiB Ta piBHIB BHUPaKEHOCTI, 3MIHCHWIM PO3POOKY
CrHeliaIbHUX METOJMK, OCOOJHMBO B MEpPiOJl, KOJNU JIMILIE PO3MOYAIUCS JOCTIKEHHs 3 MpoOJIeMH COLiaJIbHUX
TpaHcdopmariil y cycnibeTi. Pasom i3 TuM, 3rajiaHuii miaxin, Ha HaI OIS, Ma€e CBOT 0OMedicenHs.

Hacammnepen, 3Beprac yBary Ha cebe ToW (hakT, LIO COIaJbHO-TPYIOBI BIJHOCHHHM XapaKTEPU3YHOTHCS
MepeyciM K BIMHOCHHH MK MEPCOHAIOM Ta POOOTOAABISIMU ab0 MiX COIAIbHUMH CYO’€KTaMH, SKi MarTh
pi3HUI comiadbHHUI CTaTyc, 3aiiMarOTh pIi3HI MO3WIII B OpraHisaifiiiHii CcTpykTypi (TOOTO MHAETHCA MPO
«BEpPTHKAIIBHI» COIIAIbHO-TPYIOBI BimgHocwMHM). Ha Ham morisia, e BigoOpaXkae JIMIIE OIWH i3 BEKTOPIB
nocinimkenHs: CHO, oOckiIbKM HE MEHII BaXKJIMBY pOJIb BiAIrparOTh 1 «TOPH30HTAIBHI» COLIAILHO-TPYIOBI
BiTHOCUHH (TOOTO CTOCYHKH MiX JIFOJIEMH, SIKi MAIOTh OJHAKOBUI CTaTyC B OpraHi3aiii).

CyTTEBUM € TaKOX Te, 110 aHAJI3 COLaJbHO-TPYIOBUX BiJHOCHH 3IIHCHIOETHCS IPEACTABHUKAMH LILOTO
HanpsiIMKy B OCHOBHOMY B KOHTEKCTI pO3rOpTaHHs iX BCepeluHi opraHisalii, oJHaK 30BCIM HE pO3MIISNAIOTHCS B
103a0p2ani3ayitiHoMy KOHMEKCHI.

I me omanM oOMexeHHSAM €, Ha Haml normaf, te, mo CHO anamizyeTscs e 3 morisigy GpopMaibHUX,
(GYHKI[IOHATIBHUX, COLIANIBHO-TPYAOBHUX BIIHOCUH i He PO321s10A€MbCsl 3 NO2IS0Y GUSEY NCUXOLOIYHUX CNANIG, SIKI
MOXYTh CTOCYBaTHCS K IIEPCOHANY, TaK i OopraHizamii B IiioMy. JIumr okpemi MPENCTaBHUKU IIbOTO HANPSIMKY
pobasaTh cipoOy o3HaunTH 1Iek BekTop aHamizy CHO.

Tak, wnampukmax, J.A. IImonin [20] po3rismae comiagpHy HaIpPyKEHICTh, HacaMmepen, SK
XapaKTEePUCTUKY COLIaIbHO-TPYAOBUX BiHOCHH 3 MOMIISAY HMOBIPHOCTI TXHBOTO IEPEX01y Y BIIKPUTHH KOHMIIKT
MDK CTOpOHaMH LBOTrO Iporecy. [Ipu mpomy Jnaji aBTOp TOBOPHUTH HpPO Te, IIO COLIaJbHA HAIPYKEHICTh Ha
BUPOOHMIITBI — L€ NCUXON02IYHUL CMan 3HAYHUX COLIANBHUX IpyI (TOOTO IpyIoBi eMouii).

A.l. Augpromenxo, I.A. €BnokumoBa [1], aHanizyoun iHIUKATOPH COLIAIILHOT HANPY)KEHOCTI, TOBOPATH
Ipo sIBHI YW NPUXOBaHI MOPYIICHHS NpaliBHUKaMH HOPM TPYZOBOi IOBEIIHKM Ta B3a€EMOJIi, 3pOCTaHHS
TPHUBOXKHOCTI, HE3a/I0BOJICHOCTI Ta HIIMX MPOSIBIB MACOBUX HACTPOIB.

Pazom i3 TEM, 3a3HaUMMO, IO OCKIJIBKH MPEIMETOM COINOJIOTIi HE € BHBUEHHS INCUXOJIOTIYHHX CTaHiB,
TOMY MIPUPOJIHO, IO MboMY actiekToBi aHamizy CHO cortiosioraMu 0co0JIMBO1 yBaru He PUAIISIETHCS.
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CTOCOBHO ncuxonoziunozo nioxody no suBueHHs CHO, To TyT ciin ckazaTd, IO HayKOBHUX PO3POOOK,
BHKOHAaHUX Yy paMKax IIbOT0 HAaMpsMKy, 3HAYHO MEHINE, TOPIBHSHO i3 COIIOJOTIYHMM HAmpsSMKOM. Takox cCiix
HaTOJIOCHUTH, IO IIi JTOCIIIKEHHS B OCHOBHOMY MAlOTh HenpAMuUll xapakmep, TOOTO HE CTOCYIOThCS Oe3ImocepeIHbO
ananisy CHO. ToOto BOHM a00 JOCIIDKYIOTH COLiajbHY Halpy)KeHICTh Ha piBHI cycminbeTBa [14; 16], abo x
BHUKOHAHI B paMKax aHalli3y OJM3bKHUX JIO Li€l MPOOIEMH TeM, TaKUX, HAPUKIIA, K mpodeciitna arpecis [18] Ta in.

Jlo 1mporo HampsMKy, Hacamiepen, HajuexaTb po3pooku B.O. BacrotmHchkoro [14] i
M.M. CrnrocapeBcbkoro [16] Ta 040JIF0BaHUX HUMHU HAYKOBHX ITiIPO3/ILTIB.

Tak, B.O. BacloTHHCBHKHH, IOCHIPKYIOUH COILiajibHy Hampy)XEHICTh Ha pIiBHI CYCHIJIBCTBA, 30KpeMa
I'POMAJICHKO-TIOJIITHYHOTO JKUTTS, BAKOPUCTOBYE TEPMIH «COLIaIbHO-TICUXOJIOTIYHA HANIPYKEHICTB» 1 PO3yMie i K
OCOOJIMBHI CTaH CYCITITFHOTO KHUTTS, IO BUPI3HAETHCS 3aTOCTPEHHAM BHYTPIIIHIX CyIepeyHOCTe! 00’ €KTHBHOTO i
Cy0’€KTHBHOTO XapakKTepy, YacTOo TOCWICHHX 30BHIIIHIMH OOCTaBUHAMH (HAUPWKIAN, CTHXIHHUMHU IJHXaMH,
karactpodamu) [14]. I muOMHAI MPUYMHA THOTO SBUINA — CYKYIHICTH €KOHOMIYHHX, IMOJITHYHUX, COUiaJbHHUX Ta
IHIIWX YWHHUKIB, Jis SKUX MPH3BOIUTH 10 BUHUKHEHHS B CYCHUIBCTBI (Y KpaiHi 3arajoM 9u B OKPEMOMY PETiOHi)
HecTabuTpHOT a60 KoH(IIKTHOT cuTyarii [14].

Pazom i3 M, M.M. CumrocapeBcbkuii [16] ige nmami i BH3HAYae COILajbHY HANpY>KEHICTh SIK IEBHHH
NICUXIYHUH CTaH CYCHUIbCTBA (CHUIBHOTH, TPYNH), IO 3yMOBIIOETHCS 00’€KTUBHUMHM YMHHHMKaMH (Ha KIITalIT
NajaiHHS BHUPOOHWIITBA, 3HWKCHHS PIBHS CIIOKMBAaHHS, NPHUIUIMBY MITPaHTIB, 3aroCTPEHHS MDKETHIYHHX
CyNepeyHOCTel) 1 BUSBISIETHCS B IHAMBIAyaJbHIM Ta rpyroBii moBeniHmi [16]. Slk 6auumo, aBTOop mpH aHami3i
COIIaNbHOT HATIPYKEHOCT1 y)Ke Oe3MOCePeIHhO BUKOPUCTOBYE TEPMIiH «IICHXIYHUN CTaH» 1 3a3HAYA€, [0 BIH MOXKE
NPOSIBJISITUCS SIK HAa PIBHI CyCHUIBCTBA, TakKi i Ha PiBHI CHUJIBHOTH, Ipynu. BBakaemo, 110 mepenik O3HaueHUX
cy0’€KTiB MU MOXKEMO JOTIOBHUTH 1 OpeaHizayiero.

Bazyrounck Ha miaxomax aBTOPUTETHHUX IICHMXOJOTIB, MM HiATPUMYEMO iXHIO iI€0 TPO Te, IO COLiaIbHY
HanpyKeHicTh, 30kpeMa CHO, mominpHO po3risaaTé He TITBKH B KOHTEKCTI COIIaIbHO-TPYAOBUX BiTHOCHH, aje i B
KOHTEKCTI aHALi3y NCUXONO2IYHUX CIAHI8 0COOUCMOCHI, 2PYNU, CRITbHOMU.

Hcuxiynuii cmawn, Ha ITyMKYy TpoBimHOTO (haxiBus y BuBUYeHHI Takoro (eHomeny M.JI. JleBitoma, 1e
TUMYAcoBe, aje IIUTICHEe TICHXIYHe SBHUINE, SKe SBIAE€ cO00I0, TAK OM MOBUTH, CHHAPOM 3 PI3HHX XapaKTEPHUCTHK
NICUXIYHOT JsUTBHOCTI (IMi3HAaBaJbHI MPOLECH, BOJS, €MOllii, 30BHINIHS MOBEIIHKA TOLIO), SIKI YTBOPIOIOTH €IJUHY
CTPYKTYpY IpPOTArOM IIEBHOI'O MPOMDKKY Hacy, 3ajle)KHy B BilOOpakxyBaHHX IpPEAMETIB Ta SIBHII JAiHCHOCTI,
MOTIepeTHhOT0 CTaHy Ta NCHUXIYHMX BiactuBocTed Jromunau [10]. ToOrto, sk migkpecmoe B.M. IOpuenko [23], B
poborax M.J/l. JleBiToBa Ta HOro MOCIIIOBHUKIB IICUXIYHUH CTaH PO3IIISAAETHCS SK NEBHUM 3HIMOK, nepepis
NCUXTUHOL OIAILHOCI 8 AKULICL NEGHULL MOMEHM YAC).

M.JI. JleBiToBUM 3ifICHEHO PO3MOJiN MCUXIYHUX CTaHiB: 1) OCHOBHHI (eMOIIiiHI, BOJBOBI, Mi3HABAILHI
cTanu); 2) MoAaTKkoBUi (NCHXiYHI CTaHU B TPYJOBiM, HaBuanbHili Ta crnopTuBHii misutbHOCTi) [10]. Takox y
JTepaTypi BKa3yeThCs, MO 3alpPOMOHOBAHWN HUM TPETiH MOXJIMBHUA PO3MOMALN (cTaHM OLTBII TIOBEPXHEBI Ta
rMOOKI (32 BIUTMBOM HA TICHXIKY JIFOIWHH, TPUBATI Ta KOPOTKi, ORI a0 MEHII YCBiIOMIJICHI, OCOOHUCTICHI ¥
CUTYaTHBHi)) € CKOpIIIe MePeTiKoM MOXXJIMBHX O3HAK JJIS BIIOPSAKYBAaHHS MOHSTH, 03HAUCHHUX YCEPEIUHI KIaciB
ncuxivaux sy [23].

o crocyeTbes TepMiHA «HCUXIUHA HANPYICEHICMbY, TO CIIJl CKa3aTH, 110 BU3HAYEHHS I[HOTO MOHSTTS B
JiTepaTypi 3ycTpidaeTrbcsi He Tak 4acto. Tak, H. HaeHko mig TepMiHOM «IICHXIYHA HAaINPYKEHICTb» PO3YyMi€
MCUXIYHI CTAHW B CKJIAJHUX YMOBax B3araji, He3aJIe)KHO BiJl 0COOIMBOCTI e(eKTiB, Ki BOHM BUKIUKaOTh [8]. Ha
JIyMKy aBTOpa, MCHXIYHAa HaIpYyXEHICTh — Il NeBHUH EMOLIMHWIA CTaH, II0 € peakKli€el0 OCOOMCTOCTI Ha
cTpecoreHHuil (pakToOp, HA B3AEMOJIIO 13 COIIAIBHUM cepefoBuineM. [Ipu 1bOMYy 3a3HAYA€ETHCS, IIO SCKPABHUM
NPUKIIAJA0M TCHXIYHOT HANpYKEHOCTI MOXE CIYI'YBaTH CTaH MPUBONICHOCTI, SKa XapaKTePH3YEThCS EMOLISIMU
Hanpy)Xe€HHs, 3aHENOKOEHHS, TPUBOTH, CTypOOBAaHOCTI, HEPBO3HOCTI, W0 CYO €KTHBHO MEPEKUBAIOTHCS 1
BUHMKAIOTh y CKJIQJHUX CTPECOBUX cHUTyaIisx [8].

IHOAi B niTepatypi 1e BUKOPUCTOBYETHCS TEPMIH emoyitina Hanpyoicenicmy [21].

TakuMm 9YMHOM, MOKHA TOBOPUTH, Ha HAII MOTIISA, IO npH gusyenni CHO doyinbHum € ananiz ncuxivHux
cmanis, 5Kl €: 1) cUTyaTHBHUMH (BHHHUKAIOTh Yy CKJIQIHHX YMOBaxX NpogeciiHOl MisUTBHOCTI); 2) eMOUidiHMMH
(crocytoThes, HacamIepel, eMOLiidHOI cdepu); 3) HOCTaTHHO TITMOOKMMHM; 4) OLIBII-MEHII YCBIIOMIICHUMH; 5)
JIOCTaTHHO TPUBAIUMH.

Takox, Buxoisuu i3 kinacudikamii M.JI. Jlesirosa [10] Ta inmmux aBropis [13; 23] crocoBHO TOTO, IO
TICUXIYHI CTaHW MOXYTbh TPOSBISATUCS Ha PiBHI 0coOHCTOCTI 1 cminbHOTH Jionedt, CHO norinbHO, HAIl TOTIIA,
BHBYATHU HA 080X OCHOBHUX PIGHAX: ocobucmocmi i epynu (opeanizayii).

Ha pisni ocobucmocmi (Ha pisni KOHKpemHo2o npayiéHuka) MOBa MOXE WTH TPO BHUBUYEHHS TaKHX,
HalpHKJIIaJ, NCUXIYHUX CTaHIB, AK HACMPIl, MPUBOICHICMb, Ppycmpayis Ta iH., a TAKOXK BHUABIB arpecii, sIKi MOXXYyTh
CYNpOBOIKYBaTH BKa3aHi nponecu [10; 13; 18; 23 ta in.].

Jooo pisusi cnirbHomu, TO MOBa MOXE WTH IPO JOCI/DKEHHS JBOX OCHOBHMX MAacOBHX CTaHiB
(epomaocoka oymra i cycninvnui nacmpiti) [13].

VY3araibHIOIYH OCOOIMBOCTI COI[IOJOTIYHOrO Ta MCHUXOJOriYHOro miaxomiB a0 BuBueHHs CHO, MoxkHa
TOBOPHUTH IIPO T€, IO JOLUILHAM, Ha Hall MOIIsAA, OyJae MOEIHAHHS LUX ABOX MiAXOJIB (COLIOJIOTIYHOTO Ta
TICUXOJIOTIYHOTO) Y MeXaX iHmezpanvnozo nioxody. Toi B MeXax coyionoziunoi ckiado8oi MOXe 3iHCHIOBATUCS
aHami3 «00’€KTUBHHUX», «30BHIIIHIX» 1HIUKATOPiB, YMHHHUKIB Ta yMOoB CHO, a B Mexax ncuxonociynoi ckiadogoi
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OCHOBHA yBara Mo)ke NMPHUAUIATUCS BUBYCHHIO Ta aHAI3Y «CyO €KTHBHHX», «BHYTPIIIHIX» 1HIUKATOPIB, YNHHHUKIB
ta ymoB CHO, cepen skux diibHe Micrie OyAyTh 3aliMaTH TMICHXOJIOTIYHI CTaHM SK TIEPCOHANY, TaK i opraHizarii B
TOMY.

Hami 3BepHemocst 1o obrpynryBanHs BuaiB CHO. CHO B opranizamii, Ha Haml NOIJIAL, MOXHa
KIacu(iKyBaTH 32 TAKUMH KPUTEPISIMU.

Io-nepuie, 3a kpumepicm «Hopmanvhocmiy, TO0TO aHanizy Toro, uu € CHO 000B’13KOBHM, KHOPMATLHUM
€JIEMEHTOM COLIAIBHO-TPYAOBUX BIJHOCHH Y KOJEKTHBI, Y BOHAa BHUXOJIUTH 32 MEXi HOPMH. 3TiJHO 3 UM
KpHUTEpieEM, MOXKHA TOBOpUTH 1Ipo ghorogy CHO 1a CHO 3a meacamu nopmu (CHO, sxa euxooums 3a medxnci Hopmu,).

o crocyerbecst gponosoi CHO, to O.M. Ilnaxosa [12], Buainstroun pisHi piBHi CHO, roBoputs mpo
(OHOBY comiaJbHy HANPYKCHICTh y KOJEKTHBi, fKa Ma€ Taki O3HAKH: KOJEKTHB Yy IUIOMY CTaOiUTbHUH; Hax
KOH(QIIIKTaMH TIEPEeBaXar0Th OYIKyBaHHS; MPOOJIEMH, SKi BHHHKAIOTh, OOTOBOPIOIOTHECS 1 PO3B’S3YIOTHCS MIIIXOM
MIOITYKY KOMITPOMICIB; ITepeBaka€ HOPMaJIbHUN ICUXOJIOT19HIH KITiMaT.

Al Anppromenko, [LA. €BnokumoBa [1], aHami3yl0uM mporec pO3BUTKY COLIANBHOI HAIMPY)KEHOCTI Ha
MATPHEMCTBI, TaKOX BUAUIAIOTH Taky cramito CHO, sk ¢GoHOBY, sKa XapaKTepH3YEThCS MiHIMAaIbHUM piBHEM
coliasbHOT HANPYXKEHOCTI, II0 BHUCTYHA€ SK HOpMa JUIsl JaHOi oprasizauii, oOyMOBIIOETbCS 00’ €KTUBHUMHU
yYMOBaMH, 00CTaBUHAMH 1 MTOCTIHHO MPUCYTHS B TPYIOBOMY KOJIEKTHBI; il IpUMaHHA BiJICYTHICTh NPETEH3iil cTOPiH
COLIIANIbHO-TPYIOBUX BIJIHOCHH OJIHA IO OJHOI IIOJ0 YMOB HaiiMy i1 JilOYMX HOPMATHBIB CTOCOBHO YMOB IIpalli,
TPYAOBOTO 3aKOHOJIABCTBA Ta KOJICKTUBHOTO JOTOBOPY, (DIKCYETHCS MO3UTHBHUMN COIlialiIbHUI HAcTpiil. Haronocumo,
mo ¢onosa CHO, Ha Ham morisg, 3 OAHOrO OOKY, MOXKE PO3IVISIATHCS SK PIBEHb BHPAXKEHOCTI COLIalbHOI
Hanpy>XeHOCTi B OpraHizaliii, a 3 iHILOTO, SIK OJ1H i3 11 BUIB.

CrocoBHo CHO 3a mexcamu nopmu, 10 TyT ciin ckasatd, mo H.B. 'yOiHa, Buminsgioun o0’ €KTHBHI Ta
cy0’€KTHBHI YNHHUKH, SKi BIUTHBAIOTh HA COLIANBHY HAMIPY)KEHICTh Y KOJCKTHBI, BBOJAUTH TIOHATTS «8UXIO 3 HOpMU
coyianbroi HanpyjiceHocmiy, PO3TIAAAI0YHN HOTO SIK PI3HUII0 MIXK pPIBHEM IOMaraHb Ta PiBHEM JOCSTHEHHS COLIyMY
[6]. Tammi aBTOpPH, aHami3yroun pi3Hi ctanii CHO, roBopsTh mpo HE3aI0BOICHICTh POOOTOIO Yepe3 HEeBiAMOBIIHICT
OCTaHHBOI COWIaJTbHUM OYIKYBaHHAM Ta 3arajbHONPHHHATUM comianbHUM HopMmaMm (A.l. AHIpromieHko,
ILA. €BnoxumoBa [1]).

[Moninsroun inei 3ragaHuX AOCIIIHUKIB, 10 OCHOBHUX BuAiB CHO 3a medicamu Hopmu MOXHA, Ha HaIl
o, BigHectd Taki: CHO HU3bKOTO, CEpeIHROrO Ta BUCOKOro piBHs, KoHGIKT (3a O.M. [lnaxosoro) [12]) abo
narentHy (npuxoBany) CHO Ta Biakpure npoructosiHHs (koH}ikT) (32 A.l. Anapromenko, [.A. €BIOKHMOBOIO
[1]). OcobnuBoctsimu Bkazanux BuaiB CHO € Te, 1110 B KOJeKTHBI (opMyeThCsl HapocTaroua He3a0BOJICHICTh THMHU
Y HIIMMU YMOBaMH pOOOTH; BUHUKAIOTH PO30IKHOCTI LIOAO OLIHKU MPoOJeM 1 HUISAXiB TXHBOTO pO3B’s3aHHS;
NpaIiBHUKN BUPa)KalOTh HE3a/I0BOJICHHS! HAsSBHUM CTAaHOM CIIpaB; OPIraHi30BaHO, BIAKPUTO i aKTHBHO BiJICTOIOIOTH
cBoi mo3umii # inTepecu (O.M. [Tnaxosa [12]).

Ilo-0pyze, CHO MOXHa pO3IUINTH 33 KPUMEPIEM «3A2ANbHO20 YU YACMKO8020», TOOTO aHAJ3y TOTO, UM
CHO mpuramanHa Bciil OpraHi3aiii, 9d JUIIE OKPEeMUM 11 MiApo3ainaM. 3TiHO 3 UM KPUTEpieM, MOKHA TOBOPHUTH
po uacmkogy CHO ta 3azcanvny CHO.

IIpo wacmxoey CHO, BuXOIsYM 3 HAIBHUX Y JITEpaTypi po3poOOK, sSKi CTOCYIOThCS PiBHIB a00 cTamiit
CHO, MoyHa, Ha Haul HOrJsi, roBoputu Toai, koo CHO npumaHHa jMile OKpeMHM MpaliBHUKaM abo IMEeBHUM
comianbHO-podeciitHuM Tpymam, iaApo3/iiaM, o, sIK MPaBmiIo, crnocrepiraerbes Ha cramisix CHO, ski cmiayroTs
Biapa3sy 3a poHosoio cragiero CHO (O.M. [Tnaxosa [12]; A.I. Augpromenko, [.A. €srokumosa [1]).

3azanvna CHO xapaxTepu3yeThCsi THM, 110 YCBIIOMIICHICTh CHUTYAIlil XapaKTepHa Ui OUIBIIOCTI WICHIB
KOJIGKTHBY, CIIOCTEPIra€ThCs 3aBEPIICHHS MPOIECY KOHCOIAAI] MepCcoHany BCi€i opraHizarlii 11010 MPOTECTHUX
Iii. 31e01IBIIOTo 1Ie Ma€e Miciie Ha 3aBepiiaibHuX cTaaisnx posropranus CHO.

Io-mpeme, CHO nouinbHO PO3IIISIATH 32 Kpumepiem «8cepeduni opeawizayii uu noza Heio», TOOTO 3
ormsiny Ha Te, yn CHO mnposiBiseThes BCepeluHi opraHizamii, 4n BUXOJWTH 3a 1 Mexi. BixnmoigHo no mporo
KPHUTEPil0, MOXKHA TOBOPUTH TIPO sHympiwnboopeanizayivny CHO ma 3o0euiwnvoopeanizayiiny CHO.

Koumm finerses npo eénympiwnsvoopzanizayiiiny CHO, To MOXHa, Ha HallI MOTJISII, TOBOPHUTH IIPO Te, IO BCi
cranii CHO po3sropratorbest Oe3nocepeHbo B opraHizanii. [Ipy boMy YMHHUKH, SIKi OOYMOBIIIOIOTH BHHUKHEHHS
CHO, crocyroTbes, HacamImepen, caMoi opraizaimii, a MOUIYK HIISIXiB PO3B’S3aHHS NPOOJIEMH 3IHCHIOETHCS
poOoTomaBIsIME Ta KEpiBHUKAMH JaHOI opradizamii (CHiIBHO 3 TEpCOHANOM, NUISAXOM IIeperoBopiB abo
nupexktuBHUX Aiif). [Ipo takwmit Buny CHO fimeTscs, HAaMpUKIa, y CUTYyaIlil, KO B 0araTb0X HAyKOBHX yCTaHOBAaX
MIPOTSTOM OCTaHHIX POKiB Ha (hOHI PI3KOTO CKOPOYEHHS MEepCOHATy OKpeMi NMpamiBHUKH ab0 TPYyNU MpaliBHUKIB
BHUCJIOBJIIOBAJIM HE3aJ0BOJICHHSI [[MM IPOLIECOM Ta BiJICTOIOBAJIN CBOI MpaBa.

IIpo 306nimnvoopzanizayiiny CHQO BapTOo TOBOPUTH, SIK HaM 3Ja€ThCS, TOJMI, KOJMH Pi3HI (opmu
NIPOTECTHOI TOBEIHKM IEPCOHANTy BHXOAATH 3a Mexi opraHizamii. Lle moxe cnoctepiratucs toxi, komu CHO
3 SIBJISIETHCSL B PE3yJIbTaTi il YMHHHKIB SK HA PiBHI CYCHIJILCTBA, TAaK 1 Ha piBHI opranizauii. [IpuxiazoM Takoro
Buny CHO MoxyTh, Ha Ham morisn, OyTw pi3Hi OPMHU HPOTECTHOI MOBEMIHKM IMpPAIiBHUKIB OCBITH 1 HayKH
(mikeTyBaHHS, MITHHIH, aKuii NPOTECTY Ta iH.), SIKI MPOTATOM OCTaHHIX TPHOX POKIB OCOOJHMBO SICKPaBO
CIOCTEpIraloThcst B YKpaiHi HalpHKIHII POKY, KOJIM YpsiJi 3aTBEpXKye OIO/KET Ha HACTYNHHH DIiK, IO 3HOBY
nependavyae 3HaYHE CKOpOYCHHs (iHAHCYBAHHS BKa3aHUX colliaibHuX cdep. 3oBHimHboOpranizaniiina CHO, Ha
Hall TIOTJISIA, € Oilbid CKIAOHUM s18Uulyem, OCKUTBKY Ha Hel BINTMBAE KOMIUJICKC YHHHHUKIB Makpo- Ta ME30piBHS, a ii
TIOJIOJTAHHS 3aJISKHUTD BiJl i HE JMie poOOTOMABIIIB Ta KEPIBHUKIB OpraHi3allii, a i KepiBHUITBA Ta MPOQCIiIOK
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rary3i, a TAaKOX JepKaBHUX CTPYKTYp. HasiBHICTH y cycmisibeTBi pisHUX popM Takoi CHO Moxke cBiTuuTH, Ha HalTy
JIYMKY, TIPO COIIaJIbHO-€KOHOMIYHY KPH3y B OKPEMHX COIIAIbHUX TATy35X Ta CYCIILCTBI B IIJIOMY.

Io-yemeepme, CHO 3a kpumepiem «3anyueHicms nepcoHany opeanizayii uu cyo €kmis, 3 AKUMU 83AEMOOIE
opeanizayisy, 100T0 mociimkeHHs Toro, un CHO crocyeThes JuIne MEpCOHANy OpraHisaiii, yu i cy6 ‘ekmis, 3
AKUMU 83aEMO0iE opeanizayis (KIEHTIB, TaPTHEPIB, KOHKYPEHTIB Ta iH.). BiINOBiAHO 10 LLOTO KPHUTEPil0, MOXKHA
roeoputh ipo CHO nepconany (ska cmocyemuvcs nepconany opeanizayii) ma CHO cy6’exmis, 3 skumu 63aemooie
opeanizayis (IPOSBISIETHCSI CTOCOBHO KIIIEHTIB, MAPTHEPIB, KOHKYPEHTIB Ta iH.).

CrocoBHo CHO mnepconany, o MoBa iine mpo te, mo CHO crocyeTbest nuine couialbHO-TPYIOBUX
BIZITHOCHH ITIEpPCOHAITY, Hacammepea, 3 podotoaasisimMu. | neit Bug CHO Haiibinbiie ceoroani gocimimxeHo [1; 6; 12].
Pazom i3 THM, AK yKe 3a3Ha"anoch BHIIE, 1 MU 1ie miarpumyemo, CHO Mose cToCcyBaTHChH HE JIHIIE BiTHOCHH MiX
MIEPCOHATIOM 1 POOOTOHABIAMHM, a I PO3TOPTATHCS IO TOPH3OHTAN (MK IpaliBHUKAMH OJHOTO DiBHA) Ta IO
BepTUKaIi (MK KePIBHIKOM Ta MiAJIETIIAM).

MMomo CHO cyb’ecxkmie, 3 akumu 63aemodic opzanizayisn, to npo takuii Bux CHO MokHA TOBOPUTH,
HacamIiepen;, Ha ocHOBi po3po6ok C.B. Tomonona [ 18], skuit mociimkyBaB npobiaeMy mpodeciiiHol arpecuBHOCTI.

Tak, HanpuUKIIaa, MOCUIAIYNCH HAa PO3POOKU 3apyOiXKHUX aBTOPIB, BiH TOBOPHUTH PO Te, 110 npodeciiina
arpecUBHICTh CTOCOBHO MpAIliBHUKIB HE BIACHOi opraHizamii Mo)ke (IKCYBaTHCh y INPEICTABHHKIB Ipodeciii,
OB’ SI3aHUX 13 BUCOKUM PIBHEM PH3HKY (TaKCHCTIB, MOJNIIEHChKUX, MPAL[iBHUKIB aBTO3anpaBHuX craHuii) [18]. ¥
JTAHOMY BHIIAJIKY, CKOpIIIIe 3a BCE, MOBA iie PO Kiichmie 0anoi opeanizayii. Pa3oM i3 THM, MOKEMO TBEPIUTH PO
Te, IO B OpraHi3amlisxX, sKi MPAaIOIOTh y MEBHUX COLIabHUX cepax (HaNpUKIaa, B OCBITI, MEIHULUHI, cdepi
couianbHol pobotu Ta ocobnuBo — nonomoru BoiHamM ATO Ta BHYTpiIHBO mHepeMilieHuM ocobam), Buseu CHO
MaroTh OyTH HENPUIYCTUMHMH, OCKIIbKM i HAsfBHICTh MOXKE 3HAYHO MOTIPIIYBAaTH ICHXOJIOTIYHHH, 30KpeMa,
EMOMIHHINA CTaH KIEHTIB. Y KOHTEKCTi CIIPIMOBAHOCTI 0araThOX OpraHi3aiiil Ha peai3alliio KIi€HT-0pi€HTOBAaHOTO
MiAX0My aKTyaJbHOIO cTae mpodiiema 3abe3nedeHHs BigcyTHocTi CHO cTocoBHO CBOIX KITIEHTIB y cdepi Oi3Hecy.

CHO cmocosno KoHKypenmié ma napmuepié MOXe TPOSBIATHCA, HA HAIl IOIJ, y PI3HUX BHUSIBAX
MOBEIIHKM OpraHizamii momo ImX Ccy0’eKTiB (AMCKpemuTalii, MPUXOBAaHOI YHM BIAKPUTOI, BHKOPHUCTAaHHI
MIPOMHUCIIOBOTO IIMIOHAXY, HEIOTPUMAHHI B3ATHX Ha ceOe 3000B’s3aHb Ta iH.), IO CHOTOJHI, K CBIAYUTH JOCBII,
Mae Miciie B 0araTbox opraHizauisx. Pazom i3 TuMm, popMyBaHHS B IIEpCOHANY KYJIbTYpH KOHKYPEHIIT Ta B3aeMOii
i3 KOHKypEHTaMH Ta IapTHEpaMy MOXKe CIPUSATH 1ojojanHIo Takux Gopm CHO.

Io-n’ssme, Bapto roBoputu mnpo posnogait CHO 3a kpurepiem «uacuioxie CHO na pieni ocobucmocmi uu
Ha pieni opeanizayiiy. BinmosinHo MoxkHa rosoputh mpo taki Bugu CHO: «CHO, sxa enausac na opeanizayiio» ta
«CHO, saxa eniusac Ha nepconany.

Mo crocyerscst «CHO, ska ennusae na opzanizauyilon, T0 TYT CYTTEBUM, 3a3HAYAIOTH JOCIIIHUKH, €
PO3TIISII COMiaIbHOT HATIPY>KEHOCTI B KOHTEKCTI Teopii ColianbHOro KOHQIIIKTY [1], OCKUTBKH 3pOCTaHHS COIIaIbHOL
HaTpy>KEHOCTI B JIATeHTHIH (a3i, Ha IXHIO TYMKY, IepeXoauTh y 11 BIIKpUTY ¢a3y (comianbHui KoH)IiKT). Tomy
0e3 aHami3y COIIiabHOI HANPYXKEHOCTI HE MOXKHA CIPOTHO3YBaTH BUHUKHEHHsS KOH(MIIKTY, BiAlpamroBaTd
MeXaHi3MHu Horo morepemkeHHs. Binrak omaum i3 Hachinkie CHO e opeanizayiiini konghnikmu, ocoOIMBO Ti, SKi
BHHUKAIOTH IT0 BEPTHUKAJI, i IXHE BUBUCHHS 3aCIYTOBYE OCOOIMBOI yBaru 3 00Ky OpraHi3aliifHuX MCHUXOJIOTIB.

J.A. IlIMoHiH 3a3Havae, 1O COliajbHA HANPYKEHICTh 32 KOPJOHOM BHBYA€THCS B pamMKax Teopil
comianbHOTO cTpecy [22]. ToMy MH MOXXEMO HAleBHE TOBOPHUTH MPO Te, IO OJHIEI0 13 MPUYHH 1 BOJHOYAC
nacniakie CHO € opeanizayitinuii cmpec ma npogheciiine eucopanns Ha pieni opeanizayii. 3a3HaueHi HeHOMEHH
TaKOX MOTPEOYIOTh CBOTO BUBYEHHSI.

lJooo «CHO, sika eéniueac Ha nepconan», T0 MOBa ijge, Hacammepena, npo Taki Haciainku CHO, 1o
BUSIBIIIIOTBCS HA PiBHI MEPCOHANy, K npoghecitina azpecusnicms [18], mobine (ncuxonoeiunuii mepop na pobovomy
micyi) [9], naunnicms nepconany ta iH. BUBYEHHS KX SIBULI OBMHHO, HA HAII HOIJISAA, CTATH OJHUM i3 BaXJIMBUX
HarnpsIMKiB A1arHOCTHKH, podinakTuky Ta noxonanns CHO.

BucnoBku. Ha ocHOBI aHaiizy npoGiieMu MOKHa 3pOOUTH TaKi BACHOBKH:

1. Coyianvua nanpyacenicmo 6 opeanizayii (CHO) siBisie co0oro NeBHUH ncuxiunuit cman opzanizauii,
SIKMH XapaKTePU3YEThCS 3arOCTPEHHSIM BHYTPILIHROOPIaHi3aliiHUX Ta 30BHIIIHBOOPraHi3aliifHUX CynepeyHoCTel
00’€KTHBHOTO 1 Cy0’ €KTHBHOTO XapaKTepy 1 MPOSBISETHCS B 1HAMBIMYaIbHIM Ta IPYIOBIH MOBENiHII IEpPCOHATY
oprasizartii.

2. Jlo ocnoenux nioxoodis no susdeHHs CHO cnin, Ha Hamy TyMKy, BiTHECTH: a) coyionociunuti (PO3TIIAaae
CHO, nacamnepen, SiK XapaKTEpUCTHKY COLIAIbHO-TPYAOBUX BiTHOCHH B OpTraHi3allii 3 MOTJISAAy HAKONMWYCHHS Ta
BHPaXEHHS MPOTECTHOTO IOTEHIiaNy MEePCOHATy MK COLIaNbHUMH Cy0’€KTaMu, SKi MalOTh PI3HUI COIiaTbHHUNA
cTaryc, 3aiiMaroTh Pi3HI MO3WMIi B OpraHi3amiifHii CTPYKTypi, B CHIIy YOT0 MalOTh Pi3HI MOXIJIMBOCTI 3a/I0BOJICHHS
CBOiX CYTTEBHX NOTpeO i iHTEpeciB); 0) ncuxorociunui (BuBuae CHO, Hacamnepen, 3 Mo3uLlii BUHUKHEHHS TIEBHUX
NICUXIYHUX CTaHIB, K Ha DIBHI NEpCOHaNy, Tak i Ha DIBHI opraHizamii, TakuxX, HAOpPUKIAA, SIK TPUBOXKHICTb,
¢bpycTpanis Ta iH.); B) iHmezpanbhuti (TIOEJHYE COLIOJOTIYHMI Ta ICHXOJOTIYHUM IMiIXOIH), IO 3HAXOAUTH
BiJOOpaXCHHST B HOr0 CKJIAJOBHX: COLIOJOTIYHINA (3a0e3medye MOCHIIKCHHS MEPEBaXHO «00’EKTUBHUXY,
«3oBHIIHIX» iHIUKaropiB CHO, opraHizauidHO-(QyHKIIOHAJIbHUX YWHHUKIB 1I BUHUKHEHHS Ta OpraHi3auiiHo-
¢dyHKIIOHATBHUX yMOB npodinaktuky i nmoxonanns CHO); ncuxonoriyniid (3abe3nedye JOCIHIIKEHHS ePEBAXHO
«Ccy0’€KTUBHHX», «BHYTpIIIHIX» iHAMKaTOopiB CHO, Hacammepe 1, ICMXOJIOTIYHUX CTaHIB TIEPCOHANY Ta OpraHi3allii,
a TaKO’K TICUXOJIOTTYHNX YHHHUKIB BHHUKHEHHSI, ICHXOJIOTTYHAX YMOB TpodinakTiku Ta nogonanas CHO).
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3. ¥V mporeci BuBuerrss CHO AOIIIBHUM € aHAJI3 nCUXIYHUX CMAHI8, & caMe: npogheciiinux (CTOCYIOThCS
npodeciifHol MisITBbHOCTI); cumyamuenux (BUHHKAIOTh B OKPEMHX CHUTYaIlisX MpodeciiHOl MisIbHOCTI); CKIaOHUX
(BMHUKAIOTh y CKIQIHUX yMOBaX MpoQeciiiHoi MisTBHOCTI); emoyitnux (CTOCYIOThCA, HacaMIlepel, eMOUiHHOi
chepn); enubokux ma yceioomieHux (XapaKTePU3YIOThCS TIMOMHOIO Mepediry Ta JOCTATHBOK YCBITOMIICHICTIO);
mpueanux (CIOCTEPIraroThCs MPOTATOM JHIB, MICSIIIB Ta iH.).

JIOLITBbHUM TaKOXX € BHBYEHHS IMCHXIYHMX CTaHIB Hd 060X OCHOGHUX PpIGHAX: a) ocobucmocmi
(KoHKpemHo2o npayienuka); 6) cnitbhomu (opeanizayii). Ha piBHI 0cOOUCTOCTI (Ha piBHI KOHKPETHOTO MpaIliBHAKA)
MOBa MOXe€ WTH NP0 BUBYEHHS TaKWX, HANIPUKIIA, ICUXIYHUX CTAHIB, K HACTPii, TPUBOXKHICTB, (pycTpalis Ta iH.,
a TakoX BUSBIB arpecii, siki MOXYTb CYNpOBO/KYBaTH BKasaHi mpouecH, Ta iH. [llogo piBHA cHUIBHOTH, TO MOBa
MOJKe WTH PO JOCHIIHPKEHH TaKHX OCHOBHIX MAaCOBHUX CTaHIB, SIK TPOMAJIChKa TyMKa i CyCIIIbHUI HACTPIi.

4. OcuoBHi Bumn CHO ™MoxyTp OyTH pO3IiIEHI Ha 5 OCHOBHHX TPYI 32 TaKUMH KPHUTEPisIMH:
a) «Hopmanvrocmiy (aHamizy Toro, un € CHO 000B’I3KOBHM, «HOPMAJIIEHUMY €JIEMEHTOM COIiaIbHO-TPYIOBHX
BiTHOCHH Yy KOJIGKTHBI, Y BOHA BIUXOIUTH 32 MEXKi HOPMH); 0) «3aeanvHoeo 4u 4acmkogozoy (BU3HAYCHHS TOTO, YU
CHO npuTamanHa Bciif opraHizarlii, 9u JIAIIe OKPEeMHUM ii MiAPO3MAiTaM); B) «8UpAdCeHICmb 8cepeduni opeanizayii
yy nosa ety (BucsiTieHHs Toro, yn CHO mposBiseThCcsl BecepennHi opraHizamii 4M BUXOAMTH 3a ii Mexi);
T) «3aIy4eHOoCmi Tuuie NePCoraly Opeanizayii uu i cyd ekmis, 3 AKUMU 63aEMO0i€ op2anizayisy (IOCTIIKEHHS TOTO,
gy CHO crocyeThcs nuiiie MepcoHaay opraHizaiii, 4d i Cy0’€KTiB, 3 AKUMHU B3a€MOJI€ OpPraHi3allisi — KIi€HTIB,
MapTHEPiB, KOHKYPEHTIB Ta iH.); 1) «Hacriokie CHO na pieni ocobucmocmi uu Ha pieni opeanizayiiy (BUBYCHHS
toro, uu BrumBae CHO swuie Ha KOHKPETHUX TpaniBHUKIB — Ha PiBHI BAHUKHEHHS TPUBOXKHOCTI, ppycTpaii To1ro,
YM BOHA TAaKOX BIIMBAE i Ha MEBHI I'PYIHM B OpraHizalii Ta Ha OpraHi3auilo B LIJOMY — Ha piBHI OpraHizamiiHux
KOH(ITIKTIB Ta OPraHi3aliiHOTO CTPECY).

5. BkasaHi TeOpeTHKO-METOOIOTiUHI IMiIX0AH MOXKYTh OYTH MOKIIAJCHI B OCHOBY HOAANBIINX EMITIPUIHAX
nmociimkens 3 mpodiaemu CHO.

IepcnexTuBu moaajabmux Aociaimkenb. [loganpme mociimkernas npobdiemu CHO mependavae, Ha Hamn
TIOTJISA, BU3HAYCHHS iHAWKATOpiB BuAieHWX Hamu BuaiB CHO, a Ttakox mimbip Ta po3poOKy BiOIOBITHHUX
JIarHOCTUYHUX METOAMK 1 MPOLEIYD.
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Karamushka, L.M. Saocial tension in the organization: the nature, approaches to studying and main types. The
article introduces the concept of "social tension in the organization" referred to as an organization's psychological state
characterized by grave intra-organizational and external organizational contradictions of objective and subjective character and
manifested in staff's individual and group behaviors.

The author proposes an integrated socio-psychological approach to studying social tension in organizations. The
sociological part of the approach focuses on researching primarily “objective”, “external™ aspects of social tension in the
organization, its organizational and functional factors as well as the organizational and functional conditions for social tension
prevention and management, while the psychological part of the approach specializes on researching primarily "subjective",
"internal™ aspects of social tension in the organization which include staff's and organization's psychological states, psychological
factors behind social tension in the organization as well as the psychological conditions for social tension prevention and
management.

The author proposes a classification of the main types of social tension in the organization based on specific criteria.
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Keywords: social tension, social tension in the organization, indicators of social tension in the organization, levels of
social tension in the organization, psychological factors behind social tension in the organization, psychological conditions for
prevention and management of social tension in the organization.
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bapanosa B.A.

3B’A30K MI’K PIBHEM PO3BUTKY IIEJATI'OI'TYHUX KOJIEKTHUBIB
I TATAMHY OPTAHI3AIIMHOI KYJIbTYPHU MO3ANIKIJIbHAX HABUAJIBHUX 3AKJIAIIB

Bapanosa B.A. 38’5130k Mizk piBHeM PO3BHTKY HeJaroriyHuUX KOJIEKTHUBIiB i THIIaMH oprasianiiHoi KyJbTypu
MO3AMKIILHAX HABYAJBHHX 3aKJIaAiB. Y CTaTTi Ha OCHOBI EMITIIPHYHOTO JOCHIIKEHHS IIPOAHAII30BAaHO PiBEHb IHTETPAIBHUX
XapaKTEepUCTHK (I[IHHICHO-OPraHi3aliifHOT 3piJOCTi, OpPraHi30BaHOCTi, 3rYPTOBAHOCTI) Ta 3arajlbHOrO MOKAa3HHWKA MisTIbHOCTI
MeJaroriYHuX KOJICKTUBIB IMO3AIIKUIEHUX HAaBYAIBHHX 3aKiaiiB. [loka3aHO IpENCTaBICHICTh Yy IMO3ALIKUIGHUX HaBYAJIBHUX
3aKa/laX TaKuX TUIB OPraHi3alifHOI KyIbTypH, K KyIbTYpH «BIAAN», KyIbTYPH «pPOJi», KyIbTypH «3aBAAHb», KyIbTypH
«OCOOHCTOCTI», SIK Y «pealbHOMY», TaK 1 B «ilealpHOMY» BUMipaxX. KOHCTaToBaHO NIparHeHHS KOJEKTHBIB MO3ALIKUIEHUX
HaBUAIBHUX 3aKIaJiB 0 PO3BHUTKY KYJIBTYPH «3aBJaHb». BUSBICHO MO3WTHBHUI 1 HEraTHBHUU 3B’S30K MiX IHTETpaJbHUM
XapaKTePUCTHKAMHU Ta 3arajbHUM IOKa3HUKOM [isUIBHOCTI MEAAroriYHUX KOJICKTHBIB 1 PIBHEM pO3BHUTKY IE€BHHX THUIIB
OpraHi3aliifHUX KyJIbTYp MO3aNIKIIbHUX HaBYAJIbHUX 3aKJIaliB.

Knioyosi cnoea: mo3amiKinbHI HaBYaibHI 3aKiIaid; 3arajbHUH IOKa3HUK JISUTBHOCTI IEJaroriyHOro KOJICKTUBY;
IHTerpaNbHi ~ XapakTepPUCTUKM  MEJaroriYHoro  KOJIGKTWBY;  I[IHHICHO-OpraHi3amiiiHa  3pimicTh,  OpraHi30BaHiICTb,
3rypTOBaHICTh;0praHi3amiiiHa KyJIbTypa; THIIH OpraHizaliiHol KyJIbTypH.

BapanoBa B.A. CBsi3b MeK1y YPOBHEM Pa3BUTHS MeJarorm4eckKux KoOJJeKTHBOB U TUNAMHU OPraHH3alMOHHOI
KYJbTYPbl BHEIIKOJBHBIX Y4eOHBIX 3aBe/leHHii. B crarhe Ha OCHOBE SMITMPHUYECKOTO HCCIEIOBAHMS IPOAHATH3HPOBAHBI
YPOBEHb HHTETPATBHBIX XapaKTEPUCTHK (I€HHOCTHO-OPTaHM3aIMOHHON 3pENOCTH, OPraHM30BaHHOCTH, CIUIOYEHHOCTH) H
o0miero mokasartenst JIeITeNbHOCTH MeJarorniecknX KOJUISKTHBOB BHEUIKOJNBHBIX —yueOHbIX 3aBeneHuid. [lokazana
IIPEJICTaBIEHHOCTh BO BHEIIKOJIbHBIX YU€OHBIX 3aBeIEHUAX TaKUX THIIOB OPraHU3allMOHHOM KyJIbTYpBbI, KaK KyJIbTYphl «BIACTH,
KYJIBTYPBl «POJIN», KyJIbTYpPbl «3alau», KYJIbTYpbl <«JIMYHOCTH», KaK B «PEAJIBHOM», TaK U B «UJCATbHOM» H3MEPCHHUSX.
KoHcTaTHpoBaHO CTpemieHHe KOJUICKTHBOB BHEIIKONBHBIX Y4eOHBIX 3aBEACHHMH K Pa3BUTHIO KYJIBTYpHI «3aiauy». BulsaBieHa
MOJIOKUTENTPHOE M OTPHIATENIFHOE CBSI3b MEXKAY HWHTETPATHHBIM XapaKTePHCTHKAM M OOIIMM MOKa3aTeleM AesSTeNbHOCTH
MeJarOTMIECKUX KOJUIEKTHBOB U YPOBHEM Pa3BHTHS ONPEAEICHHBIX THIIOB OPTaHU3AIIMOHHBIX KYJIbTYpP BHEMIKOIBHBIX YIeOHBIX
3aBEIACHUM.

Kniouesvie cnosa: BHEMIKONbHBIE YyJYeOHBIE 3aBefCHMS; OOIIMI TOKa3aTeldb MAEATENFHOCTH IeJarOrmYecKoro
KOJIJIGKTUBA; WHTETPAJIbHBbIC XapaKTEPUCTUKU IEAAarOrM4ecKoro KOJUIEKTHBA; LEHHOCTHO-OPTaHM3allMOHHAs 3peloCTh,
OpPraHU30BaHHOCTb, CINIOUYEHHOCTh; OPraHU3allIOHHAs KYJIbTYpa; TUIIbI OPIraHU3allMOHHON KYJIbTYpHI.

IocranoBka mpo6iaemMu. OCHOBOIO JKMTTEBOTO NOTEHIlially opraHizamii € i KynbTypa, ska (GopMmye
3araJbHUIM HaNpsM AisUIBHOCTI, OPIEHTYIOUH IEPCOHAN y CUTYallii BUOOpPY Iiiyie 1 3ac00iB, BUKOHYIOUH TUM CaMUM
KoopauHyouy (QyHKIifo. JloTpuMaHHS HOpPM, 3BUYAiB, PUTYaliB, TPAOuIlii, MPUAHATHX B OpTraHi3alii, 3HaHHA
icTopii opranizarii, ii ocobaMBOCTE! 3MyIIye MpamiBHUKA BiTYyTH HPUHAJICKHICTH 10 Iii€l opranizarmii, Gopmye
MPUXWIBHICTE 0 Hel, IHTerpye MepcoHaN y KOJIEKTHB (Tpyrmy, KoMmaHAy). KojekTuB, y CBOIO d4epry, Bimirpae
BEJIMYE3HY POJIb Y KHUTTI KOXKHOT JIFOJIUHH, aJDKe HacamIiepesl y Horo Mexax 3aJ0BOJIbHSETHCS MPUPOJIHA TOTpeda B
CINKyBaHHI ¥ JinOBifi B3aeMomii, BIH CTUMYJIOE TBOPYY aKTHUBHICTH, (OpPMye IparHeHHS IO BIOCKOHAJICHHS,
CTBOPIOE YMOBH JIJIsl IPHUHAJICKHOCTI OCOOMCTOCTI IO KOJIa OJHOAYMINB, y SIKOMY JIFOJMHA 3HAXOIUTH MIATPUMKY i
3aXHCT, @ TAKO)XXK BU3HAHHS CBOIX YCITiXiB 1 JOCSTHEHB.

AHani3 octaHHix gocaimkeHb i myOmikamiid. Tumm, ¢yHKnii, eranu Ta yMOBH PO3BUTKY OpraHi3arliiHOl
KyJIBTYPH B Pi3HUX colliabHUX cepax, ii cTpyKTypa, poib y GopMyBaHHI 0COOMCTOCTI Ta KOJIEKTHBY TOLIO BUCTYIIAJIN
NIPEAMETOM CIIeLialIbHUX po3po0oK 3apybisxcuux [1; 12; 18 ta in.] 1 ¢imyusnanux [6; 7; 13; 14; 15 Ta iH.] y4eHux.
Ilono po3BUTKY OpraHi3aliifHOi KyJbTYpH OCBITHIX oOpraizamiid, To 1 (eHOMEH NOoCHiIKYBaJIM B 3araybHii
cepenHiii [6; 7; 8], umiiii [6; 13] 1 mpodeciitHo-TexHIUHIi [15] ocBiTi.

IIpote, 3anumarOTbCs HE MOCTATHHO JOCHIKCHUMM TICHXOJIOTIYHI YMHHUKH, SKi BIUIMBAIOTh HAa PiBEHB
PO3BUTKY OpPTaHI3aIlifHOT KYJIbTYpH TO3AIMIKUILHUX HaBUAJIBHHMX 3aKJaliB. Y HAIHUX TOIMEpenHix pobdortax [8]
MIPOAHATI30BaHO BIUIMB CTHJIIO KEPiBHUIITBA YIPABIIHCHKOTO IEPCOHATY Ta TIICHXOJOTIYHUX XapaKTEPUCTHK
MeJaroTiyHuX TMpPAMiBHUKIB Ha PIBEHb PO3BUTKY THIIIB OpraHi3amiiHOl KyJbTYpH IO3AIMKUTLHUX HABYAILHUX
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