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CHELU®IKA JTUCTAHIIAHOI'O ICUXOJOITYHOI'O
KOHCYJBbTYBAHHSA B MEPEXI IHTEPHET

AHoTanis. JlucraHuiliHe CUXOJOTIYHE KOHCYJIbTYBaHHS B Mepexkl IHTepHeT
JOCTaTHBO TIOMIMPEHUI BHUJ TICHXOJIOTIYHOI MPAKTUKH, ICTOPIS SKOro Haliuye
O0mm3bko 30-TH POKIB YCHINIHOT AISTIBHOCTI IcuxojoriB. Ilpore, mie aoHenaBHa
MUTaHHSA TEOPETUYHOrO OOIPYHTYBAHHS 1 METOJOJIOTIYHOI CHUCTEMAaTH3alli 3MICTY 1
METO/AIB  NCHUXOJOrIYHOrO [HTEpHET-KOHCYJIbTYBaHHA HE Oynd MpeaAMETOM
JOCIIJIKEHHS TICUXOJIOT1B-TEOPETUKIB. Y CTaTTI 3IHCHIOETHCS aHaMI3 crerupiyHuX
0COOJIMBOCTEM, IMepeBar 1 HEIOJIKIB ICHXOJIOTIYHOTO I[HTEpHET-KOHCYJIbTYBaHHS,
HaMI4aroThCs MEPCHEKTUBU HOTO MOAAJIBLIOTO PO3BUTKY 1 BIOCKOHAJICHHS.

Knouoei cnosa: TmCUXOJOTiYHA TPaKTUKA, JUCTAHILIMHE IICHXOJIOTIYHE
[HTEpHET-KOHCYNBTYBaHHS, OHJIAMH-KOHCYIbTYBaHHS, 0¢(dIailH-KOHCYIbTyBaHHS,
InTepuer-cepenonuiie, [HTEpHET-TEXHOIIOT].

AHHOTanus. J[MCTAaHIIMOHHOE TCHUXOJOTHYECKOE KOHCYJIBTUPOBAHHE B CETH
NHTEpHET AOCTATOYHO PACHPOCTPAHEHHBIM BHJ IICUXOJIOTUYECKOW TPAKTUKH,
UCTOpPUSl KOTOPOTO HACUUTHIBAET OKOJIO 30-TH JIeT YCHEUIHOW JesSTEIbHOCTH
ncuxoyioroB. OJIHaKo, eIle [0 HEJAaBHEr0 BPEMEHU BOIPOCHl TEOPETHUYECKOIrO
O00OCHOBaHMSI M METOAOJOIMYECKONM CHCTEMaTU3alud COJCPKAaHUS M METOJIOB
MICUXOJIOTHYECKOTO  VIHTepHET-KOHCYNbTUPOBAaHUS  HE  OBUIM  TPEIMETOM
UCCJICIOBAHMSI  TICUXOJIOTOB-TEOPETUKOB. B cTarbe OCYHIECTBISETCS aHAIU3
crelupUIecKuX OCOOCHHOCTEH, MPEUMYILECTB M HEIOCTATKOB IMCHUXOJIOTMYECKOIo
HNHTepHET-KOHCYIBTUPOBAHUS, HAMEYAIOTCSI TEPCIEeKTHBBl €r0  JAalbHEHIIIEero
pPa3BUTHUS U COBEPIICHCTBOBAHUSI.

Knwouegvle  cnoea:  mcuxosornyeckass — NPakTUKA,  JACTaHLIHOHHOE
ncuxonoruueckoe  MHTepHET-KOHCYTbTUPOBAHHUE,  OHJIAWH-KOHCYJIHTHPOBAHUE,

oddnaitH-koHCYIbTUpOBaHUE, THTEpHET-Cpena, UHTepHeT-TEXHOIOTHH.



Summary. Distance counseling on the Internet rather common type of
psychological practice, the history which has about 30 years of successful work of
psychologists. However, until recently, marketing problems and methodological
content and methods of systematic psychological counseling online were not the
subject of research psychologists theorists. The article analyzes the specific features,
advantages and disadvantages of Internet psychological counseling, scheduled for its
further development and improvement.

Keywords: psychological practice, distance counseling on the Internet, on-line
counseling, off-line counseling, the Internet is an environment, Internet of
technology.

I[locranoBka mpodjemu. Y cBiTi OuIblie 2-X MUIBSPIIB JIIOACH €
KOPUCTYBa4aMHu IHTEpHET 1 iXHS KUIBKICTh HEBIMHHO 30UIBIIYETHCSA, HIOPIYHO
MPUPICT CKJIaJIa€ 0 ABAAITH BiJICOTKIB aOOHEHTIB. YKpaiHa y IIbOMY CETMEHTI
HAJICKUTH JI0 KpaiH, Je [HTepHEeT-TeXHOIOT1] CTPIMKO OCBOIOIOTHCS 1 PO3BUBAIOTHCH.

InTepuer (Bix anri. Internet, HOCIIBHO — «MIKMepexa») — MiKMEpexxKs,
cucteMa O00'€IHAHMX KOMI'IOTEPHUX MEPEeX TI00ATBHOTO 3arajibHOIIOJCHKOTO
CYCIIJIBCTBA, KA B HAIIl YaC MMOKPHBAE MPAKTUYHO BCIO TIOBEPXHIO 3eMHOT KyJ1i [6].

CpOroJiHi MU CIOCTEPITAEMO SIK OLIBIIICTH Cep JHOJICHKOTO KUTTS OTPUMAIH
BJIACHE TPEJICTABHUIITBO B TJIOOAIBbHIM Mepexi abo yTBOpPHIH OKpeMy (opmy
JOJICBKUX MOTPeO, 6€3 4Oro BiKE BAXKKO YSIBUTH HAILIE ICHYBaHHS.

3 MOMEHTY 3apOJIKEHHS 1/1ei TJI00aIbHOTO 1HPOPMAIIMHOTO MpocTOpy B 1962
poiii, loro 3HayHUN TOTeHIian y cdepi HalaHHS MCUXOJOrIYHOI JIOMOMOTH OYB
OUYEBMJIHUM 1 MPOrHO30BaHUi. binbie Toro, 3a iH(QOpMaII€I0 MOAAHOI Y MOCIOHUKY
H.H. O60308Ba «IIcuxonoriune KOHCYJIbTYBaHHS», OJHIEIO 3 TIEPIIUX JEMOHCTpAIlIN
[nTepHery crajma 3MmolenbOoBaHa BipTyadbHa cecis ncuxorepanii (MixHapoaHa
Kondepentiist mo Komm’rorepuaum Komynikamism, CHIA, 1972 p.) [10].

3a CBOIO TPUIIMTUPIYHY ICTOpit0 [HTEpHET 3MIMCHUB PEBOMIOIIIO0 Yy cdepi
HaJlaHHS JIUCTAHIIIMHHOI TICUXOJIOTIYHOT JIOMOMOTH, OCOOJIMBO 1I€ CTOCYEThCS

MICUXOJIOTIYHOTO KOHCYJBTYBaHHs, SKE€ 3a CBOEI CHEHU(]IKOI 1 CTPYKTYpHO-
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MPOIECYaTbHUMU  XapaKTePUCTUKAMU sIKHAWBAAJimie (3 TOMDK YCIX 1HIINX
MICUXOJIOTIYHUX TPAKTHUK) “NOPITHUATIOCS” 3 YMOBaMH [HTepHET-TIPOCTODY.

AHaJi3 ocTaHHiX JocjailkeHb i myOJaikaumii. I[IpoGremu, moB’s3aHi 3
BUKOPHUCTAHHAM [HTEpPHET-TEXHOJOTIH B MCUXOJOTIYHIN MPAKTHUIl AOCUTH AETAIHHO
PO3TIIAIAIOTECS B HAYKOBUX IMyOJIiKallisx octaHHiXx pokiB. Tak, B.FO. MeHoBIIMKOB
JIOBOJIUTH HEOOX1AHICTh aKTHUBHOTO BHUKOPHUCTAaHHS [HTEpHETY B pOOOTI IMCHXOJIOTIB-
KOHCYJIBTAaHTIB [9], BKa3dye Ha iCHyBaHHS NEBHUX YIEPEIKCHb ICUXOJIOTIB OO
pobotu B Mepexi; B.B. Pyouos, C.B. JlebeneBa ananizytoTb 0COOIMBOCTI CTBOPEHHS
BIpTyaJabHOI TICUXOJoriuHoi ciyxOu [13], [HTepHeT-cepenoBHINE PO3TIIAIAETHCS
HUMHU SIK OIOCEPEIKOBYIOUMM UYMHHHMK B3a€MOJIl IMcCHXOJiora 1 Kii€HTa (CymicHa
iHdopmariina aisutbHICTS Jroze); T.b. bamamoBa mpornonye crpaterito podoTu
CIMEHHOTO TICMXOJIOTa-KOHCYJIbTaHTa B Mepexi I[HTepHeT [2], 3miliCHIOE aHami3
€JIEKTPOHHOTI'O JIUCTYBaHHS 3 IPO0OJIeM CIMEIHUX B3a€MOCTOCYHKIB.

3HayHAa KUIBKICTh MyOJIKaIid TMpUCBSYEHA MUTAHHSIM KOMYHIKAIil Yy
BipTyasibHOMy mnpocTtopl Intepuer (A.€. Kuukina, I. IlleBuenko, €.I1. bemiHchbka,
T.B. Kapa6un) [3; 5; 7; 16].

Merow noOBiZOMJIEHHSI € aHali3 OCOOJMBOCTEH, NepeBar 1 HEIOMIKIB
JTUCTAHIIITHOTO TICUXOJIOTIYHOTO KOHCYJILTYBAaHHS B CUCTeM1 [HTEpHET.

[lepmr HDX po3moYaTH BUCBITIEHHS OCHOBHOTO Marepialy O3HAYEHOI TEMH,
PO3IIIIHEMO “‘KJIaCMYHE” BH3HAYEHHS! NCUXOJOTIYHOTO KOHCYJbTyBaHHs. OTxe, B
OCHOBI TICMXOJIOTIYHOTO KOHCYJIbTYBaHHS JieKaTh JBi rimote3u. [lepiia monsrae B
TOMY, IO B JIIOJUHU € BHYTPIIIHINA pecypc, A0 SIKOTO, HAXallb, y HEl HE 3aBXKIU €
JIOCTyN. 3aBlaHHs KOHCYJbTaHTa — JOMNOMOITH KIIIEHTY 3YyCTpITUCA 3 ULUM
BHYTPIIIHIM pecypcoM, o0 OCTaHHIM 3yMiB HMM CKopucTaTucs. [[pyra rimoresa
MoJIsirae B TOMY, IO JIOJUHI BJIAacTUBa NMOTpeda y CTOCYHKax 1 IIO CHEeHlaJbHUM
YUHOM TMOOYIOBaHI CTOCYHKM MOXYTh CTaTH T[OMIYHMM iHCTpymeHTOM [8].
[lcuxonoriune KOHCYJIBTYBaHHS 1€, MEPII 32 BCE, pOOOTa 3 €MOIISIMH 1 TOUYTTIMU
moauau. [lcuxonoriuHe KOHCYJIBTYBaHHSI — 1II€ TICHUXOJIOTi4Ha pobota 3

NEePEeKMBAHHSAMU JIIOJMHU, 3 TUM, IO MCUXIYHO CKJIajga€ ii BHYTPIIIHIN CBIT, a BCi
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MICUXOJIOTIYHI TPYAHOILII O0OYMOBJIEHI OJIOKYBaHHSM MparHEHHs 0 CaMOaKTyasi3amii
[12].

[HTepHET-KOHCYJIbTYBaHHS, SIK MpPaBWIO, 3IHCHIOETBCS B MEXaxX KIIEHT-
IIEHTpOBaHOi mapaaurMu, 3amodatkoBaHoi K. Pomxkepcom [12]. BuxigHumwu
NPUHIMIAMHA JAaHOTO TIAXOJYy €: a) Bipa B HAasABHICTh Yy KOXHOI IIIOJAWHU
KOHCTPYKTUBHOIO TIparHEHHs JO TIOBHOI peaii3alii HasBHOIO MOTEHIIANY,
0) HaaHHA KJIIE€HTaM MOKJIMBOCTI 1 CBOOOJIM HaBUaTHUCS, B) O€3yMOBHE MO3UTHBHE
CTaBJICHHS J0 KJII€HTA, HOTO IiJIed 1 MIHHOCTEH, I') BUSHAHHS 3a KJIIEHTOM IpaBa Ha
CaMOCTIIH1 PIlLIEHHS.

TakuM 4YMHOM, TIICMXOJOTIYHA KOHCYJIbTallls, B HAIIOMy PO3YMIHHI, MAa€ TpPHU
npoOsieMHl CTOpPOHHU: 1. AKTHUBHICTh KJIIEHTa CTOCOBHO PO3B’SI3aHHSI BJIACHHUX
TPYJHOIIIB IUIIXOM BHYTPIIIHIX MCUXOJOTIYHUX 3MiH. 2. JlISIbHICTh KOHCYJIBTAHTA
IIOJI0 BHUABJICHHS 3HAYMMMX >KUTTEBUX YTPYIHEHb Ta 3MEHILEHHS IICHUXIYHOTO
HanpyXeHHs. KIl€HTa. 3. 3MIHM y JyIIEBHOMY KHUTTI JIIOAUHH, ii CTOCYHKax,
CaMOOIIIHIIl, BIAYYTTAX, CaMOCTaBJICHHI, BIJKPUTTS HOBUX MOXKJIMBOCTEH 1
NEPCTIEKTUB.

Ha cboroaHimHiid J€Hb B TCUXOJOTIYHIN JITEpaTypi MNpPEACTaBIEHI TUIbKU
mepIi crpoOr METOIOJIOTIUHOI cHcTeMaTH3arlli crienupIYHuX 03HAK JUCTAHIIMHOTO
MICUXOJIOTIYHOTO KOHCYJIbTYyBaHHs B Mepexi Inrepuer [11]. Hamanmi cnpoOyemo
3MIMCHUTH 3MICTOBUM Ta TNPOUECYaIbHUI aHail3 I[CHXOJOrIYHOro IHTepHeT-
KOHCYJIbTYBaHHS.

[Icuxonoriune IHTEpHET-KOHCYJIbTYBaHHS Mae psJ  OcoOJUMBOCTEH Y
MOPIBHSHHI 3 THIIMMHU BUJAMH IICUXOJIOTTYHOI MPAKTUKU, 30KpEMa, MCUXOTEPAMIELO 1
MICUXOKOPEKITIEI0, SKI TaKOXK IMPOKO TpeacTaBiieHi B I[HTepHeT-mpocTopi: 1.
[Icuxonoriune KOHCYJIbTYBaHHSI Nepeadayae BIJHOCHO KOPOTKOYACHHUM mepiof Ta
EMI30JUYHUI XapaKTep OCOOMCTHUX KOHTAKTIB TICUXOJIOTa 1 KIIEHTA, 10 Y BUMAIKY
OH-JIAaWH 3YyCTpidl CTBOPIOE HU3KY TEpeBar 1 3pydHoCcTed, 1 He (HOpMy€e y KIIi€HTa
BPaXXEHHSI TMOJIOBUHYACTOCTI pobotu. 2. Ha BiAMIHY BIiJI T1cuxoTepanii B

MICUXOJIOTIYHOMY KOHCYJBTYBaHH1 KIII€EHT MOBHHEH OyTH HE MEHII aKTHMBHHM HIX
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KOHCYJIbTaHT; 32 yYMOB IHTEPaKTHBHOI (OpMHU POOOTH B MEPEXi JOCUTH BaXKKO
MiITPUMYBATH aKTHUBHICTh KJII€HTA, OCOOJIMBO TOMl, KOJM CaM KJIEHT MMO30aBICHUIMA
BIUTUBY Ha mpouec. 3. B mcuxorepamii 0coOHUCTICTh TCHUXOJIOTA € HEBiJ €MHOIO
CKJIaJIOBOI0 OCOOMCTICHUX 3MIH KJI€HTA, TOMI K TCHXOJOT-KOHCYJIbTAHT MOXE HE
OyTu 0e3nocepeH0 MPUCYTHIM Y MOMEHT MPUUHSTTS KIIEHTOM KUTTEBO BAXKIMBUX
pillieHb, 0 Y BUNAJKY AUCTAHIINHOI popMu poOOTH AOCHUTH 3pyuyHO. 4. Ha BiqMiHy
BiJl TICUXOKOPEKIli YU TPEHIHTOBUX (QOpM poOOTH, B SKUX TMCHUXOIIarHOCTHII
BIJIBOJUTHCS 3HAYHUM 4Yac 1 MICLle, TICUXOJIOTIYHE KOHCYJIbTYBaHHS KOPHUCTYETHCA
pe3yibTataMu 0e3MOCEepEeIHhOr0 CIOCTEPEXKEHHs (aHami3 1 y3arajJbHEHHS JaHUX
0e3nocepeHbO OTPUMAHUX Bij Kii€HTa). 5. KOHCYNIbTaHT HE Hece BiAMOBIIAILHICTD
3a peanizallil0 HaMIYeHHX KJIIE€HTOM Yy TPOIECl KOHCYJIbTYBAaHHS pIlIEHb, OTXKE,
NOTpeOn y 3[IMCHEHHS KOHTPOJIIO HE BHHHMKAE, IO € 00 €KTUBHUM ILIFOCOM IS
[HTEepHET-KOHCYIbTYBaHHS.

JlocBig TICMXOJOTiB  |HTEpHET-KOHCYJIBTAHTIB CBIIYUTH, II0 OCHOBHUMU
HanpsMKaMH IiXHbOI pOOOTH €. a) JOoNOoMora y IOIIYKY KJIIEHTOM caMoro ceoe
(ex3ucTeHIIIiHI TpobsieMu), 6) podoTa 3 HECKIIAJHUMHU KPU30BUMH CTaHAMH JIFOUHH,
B) JOTIOMOTa y BUPIIIEHH] KOHQIIKTHUX CUTYallil B CIM’1 Ta KOJIEKTHUBI.

®opmu  pobOTH  I[HTEpHET-KOHCYNBTAHTIB  MOXYTh  MaTH  HACTYIHE
MpEACTABICHHS: 1. OH-JailH KOHCYJbTAIli (pobOTa B peKuMI pealbHOTO 4Yacy) 1 2.
obd-naliH  KOHCYJNbTyBaHHS (KOHCYJbTallliiHE JIMCTYBaHHS 3  MOXJIMBICTIO
BIJIKJIaJIEHOT B 4acl BiAMoBiai). B cBoro depry, koxkHa 3 1ux (GopM MOXe YCIIIIHO
peanizoByBaTUCS K B IHAUBIIyaIbHOMY, TaK 1 TPYIIOBOMY KOHCYJIbTYBaHHI.

Crnip 3a3HAuMTH, 10 3HAYHA YAaCTUHA YCHIMIHMX [HTEpHET-KOHCYIbTAHTIB 1€
JIIOJTV 3 IOCB1JIOM POOOTH y KPU30BUX IIEHTPaxX Teae(hOHIB IMCUXOJIOTIYHOI TOMTOMOTH,
a aKTHUBHUM PO3BUTOK I|HTEPHET-KOHCYJbTAllli BEJIUKOIO MIPOI  3aBIAYy€
MO3UTUBHOMY JIOCBIy T€I€(QOHHOTO KOHCYIbTYBaHHS.

[HTepHET-KOHCYNIbTYBAaHHSI ~ PO3MOYMHANIOCS SK HaJaHHA I[CHUXOJOTIYHOT
JOTIOMOTH 4epe3 MIaJior y CIOCI0 eJIEKTPOHHOTO JIMCTyBaHHA. Take BipTyallbHe

CHIJIKYBaHHS ChOTOJHI BiIOYBA€ThCS Ha CremiaiizoBaHuX ¢opymax abo uaTtax, ze
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o1, 00’ €THaHI IEBHUMH CIIUIBHUMHE TTPoOJeMaMi, HAMararThCsl 3HAUTH IS ceOe
pilIeHHST Y OOTOBOPUTH MPoOIeMH, 1110 iX TypOyroTh. “Bebd-popym — 11e kimac BeO-
JOATKIB JJISI OpraHizallii CIJIKyBaHHs BIiJBiAyBauiB BeO-caiity. dopym mpomnoHye
HaOlp po3autiB (Tem) st oOroBopeHHs. PoGota dopymy monsrae y cTBOpeHHI
KOPUCTYBauyaMH T€M Y PO3ALIAX 1 MOXKIMBICTIO 0OTOBOpEeHHS IIuX TeM. OKpemMo B3ATa
TeMa SBJIsIE COOOI0 TEMaTUYHY I'OCThOBY KHHUTY. Haltnmommpenima cTpykrypa BeO-
bopymy: posnimm—Ttemu—toBigomienHs” [4]. “Uar (anrn. chat — "Gamauka") —
3aci0 ISl IIBUJKOTO OOMIHY TEKCTOBHMHU TMOBIJOMIICHHSIMH MIXK KOPHUCTyBadamu
IHTEpHETY Yy peXuMi peanbHoro dacy’ [15].

Ha crorogHi He iCHye BU3HA4Y€Hb, SIKI MOIJIM O IIUJIKOM O3HAYUTH SBUIIE
MICUXOJIOTIYHOTO I[HTEpPHET-KOHCYIbTYBaHHSA, Halalli MU CHPOOYEMO BHOKPEMHTH
cnenu(iuHi 0COOIMBOCTI AAHOI ICUXOJIOTTYHOT TPAKTUKH.

MalOyTh, HANCYTTEBINIOI  O3HAKOK  JUCTAHIIMHOTO  TCUXOJOTIYHOTO
KOHCYJIbTYBaHHS B Mepexi [HTepHeT € abconroTHa KOH(IASHIINHICTh 0COOM, sKa
3BepHyJIacs 3a TICHXOJIOTIYHOIO Jomomororo. KiieHT cam mpuiiMae pileHHS
CTOCOBHO Ti€i iH(opmMarllii mpo cede, Ky BiH TOTOBUN ONPUIIOJHUTH 1 Ti€i dopMu
po6otu (on-line uu off-line, inaKBiTyanbHE YU TPYNOBE KOHCYJIBTYBAHHS ), y SKiil BiH
Bi3bM€ Y4acTh. Y MEpEeBakHIN O1IBIIOCTI BUTIAJKIB KIIEHT KOPUCTYETHCS BUTATAHUM
iIM’aM — “IHKOM”, “HIKOM” 3a SKHM BaXKO BIJICTGKHTH peaibHy ocoOy. Ilpote,
[HTepHET-KOHCYIbTYBAaHHS HE TMO030aBJI€HE TMEBHOI MNYOIIYHOCTI, TaK SK BOHO
B1IOyBa€eThCs, SK TMpaBwio, B ‘“gatax” abo Ha “dopymax”, me Oyap-XTO 3
KOPHUCTYBadiB MOXK€ MPOYUTATH BECh 3MICT €JIEKTPOHHOTO JMCTYBAHHS INCUXOJIOra 1
KiieHTa. | Bce * Taka MyOJIIYHICTh CTOCYETHCS OUIbLIE 3MICTYy OOTrOBOPIOBAHUX
npoOjeM, HDK OCOOM KIIl€HTa, OUTbIIe TOTO, MpW Oa)XaHHI JOCTYH 1 1O Ili€i
1H(popmalii Moxxe OyTH OJIOKOBaHU.

KiieHT MoOke TpuXOoByBaTH HE TUIBKU 1IM’S, ajie ¥ BIK, CTaTh, COIllaTbHUI
CTaTyC, BUTaJyBaTH >KUTTEBUI JTOCBIA, XapaKTep OCOOMCTICHOI MpoOsieMH, 3 SKOIO
3BEPTAETHCS; OyTH KEPTBOIO UM arpecopom, JiepOM UM HEBIAXOI0, ayTCanaepom,

CTBOPUTH OKPEMHUH CBIT MpPEJCTaBICHb 1 CAaMONOYyBaHb. [HOAI 1€ 103BOJISIE HOMY
6



OyTu OUIbLI BIIEBHEHHWMH, MOUYyBaTH ce0e 3aXMIIEHO 1 CAMOCTIHHO 1HTYITHBHO
oOupatu crnocobu caMOpPO3KPUTTSI.

Skmo BpaxyBaTH, 110 JJig OUIBIIOCTI JIFOJICH y HaIIiM KpaiHi 3BEPHYTHCS JI0
MICUXO0JIOTa PIBHOIIIHHO BU3HATH HASIBHOCTI MCHXIYHUX 3aXBOPIOBaHb a00 KpalHBOI
KUTTEBOI HECIIPOMOXKHOCTI 1 HEMOBHOIIIHHOCTI, TO AaHOHIMHICTh, SKY 37aTHE
3a0e3neunT |HTepHEeT-KOHCYJIbTYBaHHSA, 1I€ caMe TOM CIOCiO, 10 MOXKe BOEperTH
CaMOOI[IHKY KJII€HTA.

[HIMM 3HAYHUM TO3UTHMBOM IICHUXOJIOTTYHOTO [HTEpPHET-KOHCYIBTYBaHHS €
1oro reorpadiyHa HEOOMEXKEHICTh, TOOTO KOHCYJIbTYBaHHS B MEPEkKI JOCTYITHE IS
yCiX KOPUCTYyBauiB Jie¢ 0 BOHHU He 3HaxoAwiucs. [loTeHiitHoMy KIIEHTY HE TOTPIOHO
BUTpayaTy 4ac Ha TPUBAJI IMOIIYKHM KOHCYJbTaHTa, JAOCTaTHbO MPOCTO HaOpaTH y
Oyab-sIKiii 3 TIONIYKOBUX CHCTEM «IICUXOJIOT KOHCYJIbTYBaHHS OH-JIAWH» 1 Mepell HUM
BIJIKPUETHCS 3HAYHA KIJIbKICTh MPOMO3UIIIN TICUXOJIOTTYHOT I0TTOMOTH.

Taka MOXJIMBICTH MIJAKYIOBYE, OCKUIBKM KIIEHTY OLIbIIE HE MOTPIOHO
BUTpauaTH 4ac Ha JOPOTY 0 KOHCYJIbTAaHTa, HE MOTPIOHO HABITh BUXOAHUTHU 3 JAOMY
g o(icy, BIH MOXKE HaJAITyBaTUCS 1, OOpaBIIM Yac, 3BAKUTHUCS Ha PO3MOBY 3
TICUXOJIOTOM.

[Ile onHi€0 3MICTOBOIO OCOONMUBICTIO I[HTEPHET-KOHCYIBTYBaHHA € WHOTO
noctynHicTh. [lcuxonoriuna 3py4HicTh 1 G3UYHUN KOMGOPT (KIIEHT TEPEBAKHO
CHJWUTH BIOMA Tiepe]] CBOIM MEPCOHATLHUM KOMIT IOTEPOM) HAJAIITOBYE KITI€HTa Ha
HECITIIHY JOBIPIUBY O€cily 3 TICHUXOJOTroM. JIOCTYMHICTh CydacHMX IHTepHeT-
TEXHOJIOT1H J1a€ MOKJIUBICTh (PYHKIIIOHAJIBHO IIBUAKO 3aXOJIUTH HAa OYb-SIKUM CalT 1
nouyBaTH cede Oe3MeYHO, OTPUMYIOYH KOHCYJIBTAIII0 TICUXO0JIOTa, TaK SIK MaKCUMyM
10 BIIOMO 1HIIMM yYaCHHUKaM 1€ KIJIbKICTh JIFOJEH, K1 B pEXKUMI OH-JIaiH IPUCYTHI
Ha yaTi uu popymi.

Jlo mo3uTtuBiB IHTEpHET-KOHCYIbTYBaHHA MOXKHA 3apaxyBaTd 1 BiJICYTHICTb
OCOOMCTICHOTO TMICHUXOJIOTIYHOTO THUCKY TIICHXOJIOTa Ha KJI€HTA, MOKJIMBOCTI

CaMOCTIMHO KepyBaTH YacoM TOYaTKy 1 3aBEpPIICHHS KOHCYJbTAIlli, 11 CTBOPIOE



MEeBHI €KOHOMIYHI 3pYYHOCTI 1 BIAMOBIJIa€ yMOBaM TEMEPIIIHHOIO MPHUIIBUAIIEHOTO
PUTMY JKUTTH.

[Ipoluiec HajaHHS TMCUXOJOTIYHOT JOMOMOIrM Ha (opymax abo yaTax HOCHUTH
MEPEeBAKHO 1HTEPAKTUBHUM XapakTep. Byap-XTO 3 y4acHHKIB UM CIIOCTEpiradiB
(Hepigko Iie ¥ 1HII TICUXOJIOTHM) MOXYTh BTPYYaTUCS Yy XI1J KOHCYJIbTYBaHHS
KOHKPETHOTO KJIIEHTa — BHUIIEPEKATH BIANOBIAb KIIEHTAa, KOMEHTYBAaTH il
MICUXO0JIOTa, JAaBaTH OI[IHKY CMHCJIOBOMY MiJTEKCTy oOroBopioBaHoro. Lle Bemukuii
MIHYC, SIKU/ 3yCTPI4a€ThCs 1 B KJIACUYHOMY T'PYIIOBOMY KOHCYJITYBaHHI.

[HTEepHET-KOHCYIBTALIIST HE 3aBXKAM MOXKE OyTH KOHCYJBTAII€I) y MOBHOMY
PO3yMiHHI, KJIIEHT, 3aIIOBIIM Ha CHEL1aTI30BaHUI callT 4u (HopyM, MOKE OTpUMATH
iHdopMaIlil0o y BUIUISIAI TEKCTIB YW BijeomaTepialiiB 3 THX MpoOJieM, sKi HOro
TypOyIOTh 200 X CTaTH MACUBHHUM CIIIBYYaCHHKOM KOHCYJIbTYBaHHS Ha BIAKPUTOMY
dbopymi. IIpocBiTHUIIBKA CTOpOHA AWCTAHIIMHOTO IICHXOJOTiYHOrO IHTEepHeT-
KOHCYJIbTYBaHHS BIJJKpMBA€ MOXJIUBICTh HABYATUCS HA TIOMHJIKaX IHIIUX,
CIoCTepiraTu, KOMEHTyBaTH (OpaTh MACHBHY YW AKTUBHY y4acTb B OOTOBOpPEHHI).
KoHncynbratuBHi 4atu 1 GopyMU BIAPI3HAIOTHCS BiJ] 3BUYAHHUX THUM, 1110 HA HUX i
KEPIBHUITBOM IICHUXOJIOTa-KOHCYJIbTaHTa OOTOBOPIOIOTHCS MPOOJEMHU CIUIbHI IS
BCIX YYaCHUKIB.

[aTEepHET-TEXHOJIOTIT HE TUIBKH TOJICTIIWIN JOCTYN JIFOACH 3 OOMEKESHUMH
(13UYHUMH  MOXJIMBOCTSMH JI0 TICHUXOJIOTIYHOI JOMOMOTH, aje W Janu pooOoTy
TICUXOJIOTaM, Kl B CHJTy TIEBHHX OOCTaBMH HE MOXYTh 3/IIMCHIOBATH 1HUBITyaJIbHE
Y rpyNoBE MCUXOJIOTTYHE KOHCYJIbTYBaHHs Oe3nocepeHbo. Taki NpUKIaam BXKe € y
JTUCTaHIIMHOMY Tene(OHHOMY KOHCYJIbTYBAaHHI, /1€ JOCHUTh YCIIIIHO MPAaIIOOTh
HE3PsYi TICUXOJIOTH.

HeratuBna CTOpPOHA MUCTAHIIHHOTO IICUXOJIOTTYHOTO Iarepuer-
KOHCYJIbTYBaHHSI TOJSITA€E Y HEMOXJMBICTh JOCTOBIPHO TMEPECBIIYUTHUCH B
kBamidikamii Ta piBHI MATOTOBKH I[HTepHET-KOHCYNIbTaHTAa. Hacmpasmi, Oyab-XxTo
MOK€ HaJaBaTH ICHUXOJOTIYHY JomoMmory B IHTepHeT-mpocTopi, mo 0e3yMOBHO

BUKIIMKA€ 3aHENMOKO€HHS. [l Toro, moO KIIIEHT 3MIT MEPEKOHATHUCS Y HaJICKHIH
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kBasti(pikarii [HTepHET-KOHCYIbTaHTa TICUXOJIOTH YacTo 00 €IHYIOThCS y (penepariii,
criBToBapucTBa 1 T.10. (Hanpukian, denepaliis MCUXOIOTIB-KOHCYIBTAHTIB OH-JIAMH,
Pocis). [ammii cnoci6 yOesneunTtu cebe, BUHUK y camMoMmy I[HTepHeT-cepenoBHIll,
JOCBITYEH]1 KOPUCTYBaUl 3BUKJIM LIKABUTHCS AYMKAMH 1HIIMX JIIOJEH 3 PUBOIY THX
YU 1HIIUX MOCYT, BUKJIQJACHOI 1H(pOopMaIlii, MpOImoOHOBAaHOI MPOAYKIII 1 T. 1H., 3 II€I0
METOI0 BOHHU BIJIBIAYIOTH creliaigizoBadi (opyMH 1 4YaTHh, 1 TUIbKH ITICHIS IHOTO
NPUIMAaIOTh NEBHE PIIICHHS.

BiacyTHicTe 6e3mocepeiHboro CIpuiMaHHS KJII€HTa B IICUXOJIOTIYHUX OH-
JAlH-KOHCYJIbTALISIX 3HAYHO YCKJIAJAHIOE B3a€MOJII0, XapaKTE€pHI CYTTEBI BTpaTH
HeBepOanbHOI 1H(MOpMaNii, 10 3HUXKYE HPOAYKTUBHICTH POOOTH KOHCYJIBTAHTA.
Takox BiJICYyTHS €MOLIIMHO-YYTTEBA CKJIAJ0Ba COIIAIBHOI MEpLENIlii, 0 Ha JYMKY
I. Slmoma  [17], € KIIOYOBOIO YMOBOK  TICHXOTEPANEBTHYHOTO  ePEKTY
KOHCYJIbTaIlIiHOT B3aemomii. 3 1HIIOro OOKy, IICHXOJOT MOXXE HE IIiJilaBaTUCS
MaHIMyJSIIAHAM BILUIMBAM KJIIEHTA, IPOCTO HE TOMIYAI0YH iX.

Jocnigauku [HTepHET-NIpOCTOpY BKAa3yIOTh HA MOBHY OOMeXeHICTh [HTepHeT-
KOMyHIKaIliii, = 0O0yMOBJIEHY TPHUHAICKHICTIO  KOPUCTYBadiB 0  MEBHOTO
COLIIOKYJIbTYPHOTO MPOCTOPY, SIKUH (GOpMye MOBHY KapTHHY cBity [3]. B mepeBaxHiii
OUTBIIOCTI  BUMAAKIB  [HTEpHET-KOMYHIKAIlS  3AIMCHIOETBCS 32  JOMOMOTOIO
aHTJIMCBhKOI MOBH, SKa CBOTOJIHI CKJIaJIa€ OCHOBY MIDKKYJIbTYPHOI KOMYHIKaIlii.
[Ilomo mpakTUKU BIPTYaIbHOTO TICHXOJIOTIYHOTO KOHCYJIBTYBAaHHS, KOHCTaTYEMO
HAsSBHICTh JEKIJIBKOX COIIOKYJIBTYPHUX, COINIOJIHTBICTUYHUX IMPOCTOPIB, KOXKEH 3
SKUX XapaKTePU3Y€EThCS 1 BH3HAYAETHCS THUIIOBUMH POJIBOBUMH MOJCISIMH MOBHOT
MOBEIHKH Ta CIIJILHUMHU CBITOIISIIHUMH XapaKTePUCTUKAMH YYaCHUKIB B3a€EMOJI1.

[leBHa uyacTMHA KIEHTIB, $KI 3BEPTAIOTHCS MO JUCTAHIINAHY (QopMy
MICUXOJIOTIYHO1 JJOTIOMOTH, 11€ JIFOAU COPOM SI3JIMBI 1 HEJOBIPJIMBI, 1HOJII HEBIICBHEHI Y
co0i, AesKi 3 HUX € JOCBIMYCHUMHU KIIEHTAMH, M0 MPOWILIM HE OJUH KypC
MCUXoTeparnii, JIKyBaHHS  BIJ  3aJIeKHOCTEM 1  PO3ILIHIOITH  [HTEpHET-
KOHCYJIbTYBaHHS, CKOPIII, SIK III€ OJIHY CHpOoO0y, HIXK peaIbHUN METO] MICUXOJIOTTYHO1

nomoMoru. ToMy BUMOTH 10 OCOOMCTICHO-TIPO(DECIMHUX SIKOCTEH 1 TOCBiTy POOOTH
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[HTEepHET-KOHCYNBTAHTIB B KOJHOMY pa3l He MOXYTh OyTH HIDKYUMU 32 BUMOTH, SIK
BHCYBAIOThCS 710 0€3MOCepeHBO MPAIIOI0YHNX 3 KIIEHTaMU (peaabHuX 1 BIpTYaabHUX)
MICUXOJIOT1B-KOHCYJIbTAHTIB.

Sk 1 y Bumagaky Oe3mocepenHiX MCUXOJOTIYHUX KOHCYNbTAIlill MeBHA YacTUHA
3BEpHEHbB /10 IHTepHEeT-KOHCYIbTAHTIB 3 1IKaBOCTi. B IHTepHeT-cepenoBuILll BiICOTOK
TakKMX 3BEpHEHb HabaraTto OUIBIIMNA, 1€ TOSCHIOETHCS, HacamIepell, BUCOKOIO
COLIIaJIbHOIO aKTUBHICTIO YaCTUHU HACEJIEHHSI KOPUCTYBaviB [HTEpHETY, a TaKOX, BKe
3raJlyBaHOI0 HAMU aHOHIMHICTIO.

Ha BiaMiHYy BiJ NCHXOJIOTIYHOIO JIMCTYBaHHS, B SIKOMY KJIIEHT CTapaHHO
00lyMyIOUH, HE TOCHIIIAIOYH, CIIJKYIOUM 32 NPABUIBHICTIO HAMHMCAHHS CHIB 1
pEeUeHb, JIOTIKOK BUKJIAAy MaTepialy JOBOAUTH JI0 IICHXOJIOra CyThb OCOOHMCTOI
npobiemu (BCl LI MapaMeTpu TEPANEBTUYHOIO JIMCTYBaHHS BIIACHE 1 BPaxoBYE
IICUXOJIOT), y €JEKTPOHHOMY JIUCTYBaHHI KJIIEHTH PIJAKO 3aMUCIIOIOTHCA Haj
MpaBUjIaMU IPaMAaTHKW 1 MyHKTYAIlE€l0, MOPSIKOM BUKJIAAY 1 JIOTIKOIO HAIMCAHOTO,
BOHM €MOIIIMHO PO3KpiNavyeHi 1 came 1€ J1a€ MOKJIMBICTh MCHUXOJOTY 1HOJ1 OUIbII
MOBHO Ta 3a MEHIIMI Mepioj] Yacy 3pO3yMITH CTaH 1 MpoOJeMy KII€HTA, BUBYUTH
CIoc10 MOTo MUCIICHHS 1 TOTEHIIMHI MOKJIUBOCTI.

st Toro, moO SKUMOCh UYMHOM KOMIICHCYBATH BIJACYTHIN eMOIIHHUMN
KOMIIOHEHT CHUIKYBaHHS IiJ] 4aC KOHCYJIbTaTUBHOTO EJEKTPOHHOTO JIMCTYBAaHHS
(off-line) BuKOpPHCTOBYIOTH Tak 3BaHi ‘“‘cMaiiam”. “Cmain (Bim aHnI smile —
MOCMIXaTUCh) ab0 K CMAWIMK, €MOTIKOH (aHIJI. emoticon), eMorpama — SBJISIE
co00r0 imeorpaMy 3 BHKOPHUCTAHHSIM CXEMATHYHOTO 300pa)KEHHS JFOJCHKOTO
0o0/MyYsl, 10 BUKOPUCTOBYEThCA [JIsi Tiepenadi emorii” [14]. Takox mneBHY
iHdopMaIlito Mpo KIIEHTA MOXHA OTPUMATH 3 KAPTHHKH, SKa CYIPOBOKYE
MOBIJJOMJICHHS (aBaTap) Ta IMEH1 «HIKy» Kili€HTa. “‘ABaTap (B IHTepHET-cepe1oBuII)
— HeBenuke 300paxkeHHs (pororpadis abo mManoHOK), 3a3Buyail Big 16x16px, sike
KopucTtyBad (Gopymy abo OJOry BHKOPUCTOBYE Pa3oM 3 HIKOM (IICEBIOHIMOM).
BinoOpaxkaeTbcst B mpodini 3apeecTpoBaHOro KopucTyBaua (Gopymy abo cairty.

Mosxke O0yTu sik gotorpadiero, Tak 1 SKOIOCh KAPTHUHKOIO, KA Bi0Opakae “‘CyTHICTH”
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KOpHCTYyBaya 1 JI0OMara€ MakCUMaJbHO MPaBUJIBHO CTBOPUTH MEpIlE BPAKEHHS Y
criBpo3moBHuKa™ [1].

Skmo cnpoOyBaTv BIANMOBICTH Ha 3alUTaHHs, B SKUX yMOBax IPOCTIIIE
dbopmyBatu aTMocdepy TOBIPH 1 B3a€EMOTIOBAr TMCUXO0J0ra 3 KJIIEHTOM — B yMOBaX
peabHOTO YU BIPTYaJbHOTO KOHCYJBTYBaHHS, CTa€ 3pPO3YMUINM, 110 KOHCYJBTAHT,
SKUW TIpaItoe 0e3Mocepe/IHbO 3 KIIIEHTOM TepeOyBa€e B 3pYUHIIIOMY CTAHOBHIII, HIXK
Oyab-XTO 3 OH-NAWH 4u oQd-NaifH KOHCYNbTaHTIB. be3nocepenHiii KOHTaKT poOUTH
MPOCTIIIMM IIPOIIEC B3aEMOPO3YMIHHS IICUXOJIOTa 1 KITIEHTA.

Ha cporoguimHii AeHb [HTEpHET-TEXHOJIOTII PO3MIMPUIM  MOKIMBOCTI
MI>)KOCOOMCTICHOT KOMYHIKAIli, OJTHAK ISl TICUXOJIOTTYHOTO KOHCYJBTYBaHHS, SIKIIO
MOPIBHIOBATH, CKaXKIMO, 3 TeJIe(OHHUM KOHCYJIbTYBaHHSIM, 3MIHU HE TaKl Bpa)aroui.
Oco0iMBO 1€ CTOCY€THCS BAXJMBOTO €Talmy KOHCYJIbTATHBHOI JOIOMOTH —
BI3yaJIbHOI ~ TICHUXOJIarHOCTHKU.  Komm’ioTep  3ajlMINIAEThCAd  “‘CEHCOPHOIO
MEPENIKO/IO”, dKa CHPUYMHSE 3HAYHY BTpaATy ICUXOJOriyHOI 1HdOpMaIIii,
CIOJIIBAEMOCS], IO MOJAJBIINI PO3BUTOK [HTEpHETY 1 KOMIT IOTEPHUX TEXHOJIOT1H
3MOK€ HE€ TIIbKM BUIPABUTH ICHYIOUHMI HENOMTIK, aje ¥ “030poiTh” KOHCYIbTaHTa
3acobamu (10 IJIKOM peajbHO W Ha JaHWM 4Yac) A1arHOCTHUKHM 1 BIJICTEXKEHHS
MICUXOEMOIIIHOTO CTaHy, ICUXOCOMAaTUYHUX peakilii, HeBepOaJbHUX MPOSBIB 1 T.1H.
KIieHTa oH-nmaiiH. Came Toai [HTEpHET-TEXHONOri CTaHyTh CHpPaBXHIM MOMIYHUM
3ac000M TIICUXOJIOTTYHOI KOHCYJIbTallli, @ HE TIIBKHA MOKJIMBICTIO 3B S3KY 3 KJIIEHTOM.
3BICHO, TYT HE CJIiJ1 3a0yBaTH ¥ PO €TUYHI ACTIEKTH 3raJyBaHUX MOMJIMBOCTEH.

IcnytoTh Oarato [HTEepHET-TIporpam, ki CTBOPIOIOTh MOMKJIMBICTh BIPTYallbHUX
KOHTAKTiB, TaKWX, HANpPUKIAA, K mporpama SKype, ska 3maTHa y 3HA4HIA Mipi
nepeaaBaTé sIK BepOalibHy, Tak 1 HeBepOaldbHy CTOpoHY KomyHikarii. [Tompu 1re,
NesKl JOCHITHUKA BKa3ylOTh, SIK CYTTEBUM HeAOJIK [HTEepHET-KOHCyJbTallil, Ha
BIJICYTHICTh CHUIBHOTO TEPANeBTUYHOTO MPOCTOPY, IO YTPYAHIOE (HOPMYBaHHS
MOYyTTSl OJM3BKOCTI (0OCOOMBO II€ BIAYYTHO MpU TPYMoBHX (Gopmax podotu). I um
CIpaBil 3pY4HICTh, SIKy HIOWTO 3a0e3rnedye [HTepHET-KOHCYNbTALls KIIEHTY, € IS

HBOTO 3PYYHICTIO, Y HE OOTSDKYy€E MOro JomaiiHsg OOCTaHOBKA 1 CTIHM y SKUX BIH
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nepebyBae 3apa3 (TyT 1 temep)? AKe TCUXOJOT-KOHCYJIBTAHT JECh TaMm, Haye B
1HIIIOMY CBITI, B SIKOMYy MOXJIMBO yC€ 1HAKIle, J€ MII0Th 1HIII 3aKOHU 1 MpaBUJIA.
3aNuIIa€eThCs CIOIBATUCS, IO Y MallOyTHhOMY 1 110 mpobiieMy Oyje BUPIIIEHO,
HANPUKIJIAJ, pO3pOOMBIIM 3acCO0M JUIsi CTBOPEHHS CIUIBHOTO BIPTYaJIbHOTO
TEepPaneBTUYHOTO MPOCTOPY.

TakuM YUHOM, MU MpoaHaI3yBadM crenudiyHi 0COOIUBOCTI, MO3UTHBHI 1
HETraTHBHI CTOPOHH MCUXOJOTIYHOTO [HTepHEeT-KOHCYIbTYBaHHS.

[Icuxosoriune KOHCYJNbTYBaHHS 1 I[HTepHET “poBECHUKU” IPYroi MOJOBUHU
XX cTOMTTS, IHTCHCUBHUN PO3BUTOK 1 B3AEMOIIPOHUKHEHHS SIKUX BCEJISIE ONTUMI3M

CTOCOBHO MO>KJIUBOCTEM 1 NEPCHEKTUB JUCTAHLIMHOI ICUXOJIOTTYHOT IPAKTUKH.
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