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IlocTanoBka npodJemMu y 3aralbHOMY BUIJIAI i 11 3B's130K 3
BAKJIUBUMH HAYKOBHMH TAa NPAKTHYHUMH 3aBJAaHHAMHU. YcCOix
MiAPHEMCTB Ha PUHKY B Cy4YaCHHX YMOBAaXx, B TEPIIY Yepry, 3aJeKUTh
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BiJl iX MapKETHHIOBO1 AisUIBHOCTI 1 YIPaBIiHHS MapKETHHIOM, 30KpeMa.
OnHiero 3 OCHOBHUX ()YHKIIH MapKEeTHHI'OBOI'O YIPABIiHHS € OLIHKa
eeKkTUBHOCTI MapKeTHHTOBOi JisuibHOCTI. [IpW3Ha4YeHHS OLIHKK —
HJIECITPSIMOBaHUM BILINB OpraHizaiiifHIMH, C€KOHOMIYHHMH,
iHpOpMALITHIMH, TEXHOJIOTTYHUMHU i (PYHKIIOHAILHUMHU 3aX0JaMH Ha
PO3BHTOK 1 MiABHINEHHS SKOCTI (YHKIIOHYBaHHS OO0’€KTa OIIHKH
[1,c.11].

HeszBaxaroun Ha akTyaslbHICTh MPOOJIEMH, OLIHII epeKTHBHOCTI
MapKEeTHHTOBO1 MisUTBHOCTI MiANPHEMCTBA B E€KOHOMIUHIHM JiTeparypi
MPUAUISETECS HEOCTATHRO YBaru. BiICyTHICTh CHCTEMHOTO MIXO0Y 10
OLIIHIOBaHHs e(EeKTUBHOCTI MapKETWHTOBOI AISIIBHOCTI MiANpPUEMCTBA
3YMOBITIO€ JOIUIbHICTh TOJAIBIIHNX JOCIIKECHb.

AHani3 ocTaHHIX [0CHIIXKEeHb, Yy SIKUX 3aM0YaTKOBAHO
BUpilIeHHs1 TpodJemu. Barommii HaykoBHil BHECOK Yy pPO3BHUTOK
METO/IOJIOTiT OIHKK e()eKTUBHOCTI MapKETHHIOBOI AiSITBHOCTI 3p00nin
Taki BITYM3HSHI Ta 3apyOixkHi BUeHi, sk ['. Apmcrponr, JI. banabaHosa,
I1. Hoiine, M. Konumesa, ®. Kornep, H Moiiceesa, E. [larpymiesa,
B. Hlanosanos, /. llynen Ta inmm. [Ipote, He3BakalouM Ha 3HAYHY
KUTBKICTh ()YHIAMEHTAJILHUX JIOCHIKEHh IIMX Ta IHIIUX aBTOPIB,
npobjieMa  OOTpYHTYBaHHS  CHCTEMHOIO  MiIXOAy JO  OIIHKHU
e(peKTUBHOCTI MAPKETHHTY 3aJIUIIAETHCS HEAOCTATHHO BUBUCHOIO.

Iimi crarTti. Meroo cTarTi € aHajdi3 METOAUK OLIHIOBAaHHS
e eKTHBHOCTI MapKETHHTY Ta OOTPYHTYBaHHS Ha X OCHOBI CHCTEMHOTO
MiAXO0MY, SKUH BPaxOBYE OCHOBHI aceKTH MapKETWHTOBOI AisIbHOCTI
Ta 1€ 3MOTY 3[IMCHUTH 1i KOMIUIEKCHY OLIIHKY.

Buknag ocHoBHOro Mmarepianxy AOCTiIXKeHHSI 3 TOBHUM
O0OIPYHTYBAHHSIM OTPHMAHUX HAYKOBHUX pe3ybTaTiB. EdQexTuBHICTh
€ BOXJIMBOIO XapaKTEPUCTHKOIO OIBIIOCTI MPOIIECiB, IO BiA0OYBAOTHCS
B COI[IaIbHO-eKOHOMIYHHX cucTeMax. Ha choroni ponp wiei kareropii
MPOJIOBXKY€E 3pocTraTH. He BHHATKOM € 1 MapKEeTHMHIOBAa MisUIbHICTH
MiAPUEMCTBA, a/KE CaMe€ MapKETHHT € MPOBIIHUM I1HCTPYMEHTOM
KOHKYPEHTHOI O0pOTHOH.

OcCKiTbKM YacTKa BHTpPaT Ha MapKeTHHT s 0araTbox
MiAPHEMCTB cTa€ Bce OUIBII CYTTEBOI, KEPIBHUKU MiANPHEMCTB
0a)kaloTh 3HATH, HACKUIBKM BHIIPABJaHUMH € I BUTpaTH. [Ipu mpomy
Tpeba BpaxOBYBaTH 3MiHY HE TUIbKH 3BHYHUX TEXHIKO-CKOHOMIYHUX
MOKa3HHUKIB MAISUTBHOCTI MiANPHEMCTBA, TaKUX SIK OOCSr peamizamii Ta
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npuOyTOK, ane i SKICHUX IOKa3HHKIB, HAaNpUKIal, 00i3HAHOCTI MpO
TOPTOBY MapKy, CIPUHHSITTS CIIOKMBAYaMH IMIZKY TiAIIPHEMCTBA, HOT0
toBapiB [11, c. 33-34].

Posrnsiny HampsMKiB Ta METOJIUK OIIHIOBaHHS €(EKTUBHOCTI
MapKEeTHHTOBO1 JISJIBHOCTI Ma€ TepelyBaTH PO3KPUTTA CYTHOCTI
MOHATTS. ~ «e(EKTUBHICTb MapKeTHHTy». Ha aymxy OaraThox
JOCITIIHUKIB, e)eKTHBHICTh MAPKETUHTY — 1€ MOKA3HHUK ONTHMAaJIbHOCTI
BXKUTUX MAapKETHHTOBUX 3aXOJIiB JUIA 3MEHIIECHHSI BUTPAT 1 JOCATHEHHS
OYIKYBaHHUX pE3yJAbTATIB Y KOPOTKOCTPOKOBIH Ta JOBrOCTPOKOBIi
nepcrekTusi [2; 3; 8].

Hns Toro, mo0 3iHCHUTH OO0 €KTHBHY OIHKY e(eKTHBHOCTI
MapKeTHHTYy, He0OXiJiHa HAasBHICTh TaKUX CKJIQJIOBUX EICMECHTIB
NpOIeCy OMIHKH, SK: CYO’€KT OI[HKH (MapKeTHHroBa CiIy:k0a

MiAPHEMCTBA);  O0’€KT  OIIHKM  (MapKEeTHHrOoBa  JiSUTBHICTH
MiAPUEMCTBA);  HASBHICTh  METOAMKH  OIIHKM  eeKTUBHOCTI
MapKETHHTY.

OCKITbKM MapKeTMHTOBa AiSUIBHICTH MIiAMPHEMCTBA BKIIOYAE
pi3H1 acmekTy, OLiHIOBAaTH ePEeKTUBHICTh MaPKETUHTY, Ha HaIy TYMKY,
HEOOXiZIHO 3a HACTYNHMMHM HampsMKaMH: pe3yJbTaTH peatizamii
MapKETHHTOBOI JisUTbHOCT1;, MapKETUHTOBI JOCIIJKCHHS; CETMEHTAIlis
PUHKY Ta [IO3WMIIOHYBaHHS TOBapy; YIpPaBIiHHSA MpPOJaKaMu;
IUTaHyBaHHS Ta OpraHi3amis MapKeTHHTY; SIKICTh VYIpaBIiHHSI Ta
oprasizaiii Biginy MapKeTuHry; QyHKIIl BiIaily MapKeTHHTY.

Hocnianuth  epeKTHBHICTH  MAapKETHHTOBUX  3aXOMdiB Y
BHIIE3a3HAYCHUX HANpsMKax MOXKHAa 3a JOMOMOTOI0 Pi3HOMaHITHHX
METO/IiB, AKi OLTBIIICTh HAYKOBI[IB BUAUISE B OKpEMi IpynHu (€KCIEPTHI,
COI[I0JIOT1YHI, SKICHI, KUTbKiCHI Ta 1HmIi) [5; 7; 11]:

1. ExkcnieptHi  (cy0’exkTuBHI)  Meroau —  ImependavaroTh
BUKOPHUCTaHHS CIICIiaJIbHUX 3HAHb Ta MPAaKTUYHOTO JOCBIYy €KCIEepTiB
JUISl OTPUMAaHHS 3aTIbHUX CYKEHb PO e(eKTHBHICTH MapKETHHIOBUX
3aXO/liB 32 OKPEMHMHU HalpsMKaMH i B HJIOMY, TIEPEBAXKHO Yy BUTIISAIL
OliHOK y Oanax. [lo mpoBeneHHs eKCIIePTU3U eKCIepTaM O0OB’SI3KOBO
HagaeTbess  (akrorpadiuHa iHdopmamis TpO  MIANPUEMCTBO Ta
MapKeTHHIOBE  CEpelOBUINE, HOro (QYHKIIOHYBaHHS; MOXJIHMBE
MPOBENEHHS JEKUTbKOX TYpiB €KCHEPTH3H 3 METOI0 YTOYHEHHS
EKCIIEPTHUX OIIHOK, TTOSICHEHHSI MOTHBAIIIT €KCIIEPTIB.
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2. Comioyioriyei ~ METOAM — HAI[JIEHI Ha BUKOPUCTAHHS
IHCTPYMEHTIB MPHUKIAIHOI COIIOJOrii, a camMe: Ha po3poOKy Imporpam
COI[IOJIOTTYHUX JIOCII/PKEHb Ta MPOBEACHHS JOCIIKEHb BiJIIOBITHO 10
nux mporpaMm. HaifuacTimme BHKOPHCTOBYIOTBCS [UISL OL[IHIOBaHHS
e eKTUBHOCTI OKpeMHUX HANPSMKIB MapKETUHTOBOI AisTTLHOCTI.

3. SIkicHi MeToAM — MPHITYCKAalOTh BHUKOPUCTAHHS MAapKETHH-
TrOBOrO ayJauTy, B XOJIi SKOro 3JIHCHIOEThCS YCEOIUHMI aHai3
30BHIIIHBOIO CEPEAOBMINA OpraHizamii, a TakoX ycix 3arpo3 i
MoxmBocTe. Ilpm  1bOMy  MOXHA  BHIUIMTH  JBI  00JacTi
MapKETHHTOBOTO KOHTPOJIIO: MapKETHHTOBUH KOHTPOJIb, OPIEHTOBAHUIH
Ha pe3yibTaTH, 1 MAapKETUHT-ayJIuT, TOOTO aHai3 SKICHUX CTOPIH
JUSUTBHOCTI OpraHi3ariii.

4. KinpkicHI Meromu — BUMaraloTh MOPIBHSHHS BHUTpAaT Ha
MapKeTHHT 3 OTPUMaHHM BaJIOBUM MPUOYTKOM 1 BUTPAT Ha peKiiaMy 10
00’eMy TIpoJaXiB, BOHM XapaKTepH3ylOThb KiHIEBI (iHAHCOBI
pe3yabTaTH JISUTBHOCTI OpraHizariii.

B mporeci mpoBeaeHOro AOCHIIKEHHS Oyao BHSABICHO, IO B
Mapkeroyiiorie  copMmyBanocs ~ pisHe ~ OadeHHS  OIIHIOBaHHS
epextuBHOCcTi Mapkerunry. Tak, O.M. Illyp ta I'. P. Komemns
[12, c. 337] nHaromomyoTh Ha HEOOXiJHOCTI OLIHKK e()eKTHBHOCTI
BUTPAT HA MAapKETHHT, OCKUIBKM 1€ JacTh 3MOry OOIpYHTYBaTH
JOLITBHICT (piHAHCYBaHHST KOHKPETHHX MAapKETHHTOBHX MpOrpam,
3arnobirati (piHAHCOBMM BHTpaTaM Ta 3HMXKYBaTH (PIHAHCOBI PU3HKH.
OpHak BYeHI He 3alpONOHYBAIHM MOKAa3HHKH, 32 JOMOMOTOI0 SKHX
MOJKHA OLIIHUTH €(DEKTUBHICTh MAPKETUHTY.

®. Kotnep Ta K. JI. Kemnep [3, c.41] oOrpyHTyBanu miaxin, skuit
nependavae BUAUICHHS TTOKa3HUKIB ©(EKTUBHOCTI MapKETHHIOBOL
JUSUTBHOCTI  IOAO 30BHINIHBOTO Ta BHYTPINIHBOTO CEPEAOBHUIIA
mignpuemctBa.  [Ipore  BHHUKAaIOTh  MpoOJIEMH  MPaKTUYHOTO
3aCTOCYBaHHS JaHOI METOJUKH.

B.B. XKusgerin, B. JI. Camoxgaiis, H. I1. YepHOB BBaXxaroTh, 110
e(eKTUBHICTh MapKETHMHIOBOI TOJITUKA KOHKPETHOI'O IMiANpPHUEMCTBA
CKJIAZIA€ThCSl 3 PE3yJbTaTiB BAOCKOHANEHHS BHUPOOHWYO-30yTOBOI
JISTIBHOCTI 32 HACTYITHUMH HAMpPSIMKaMHU: ONTHMAalbHE BHUKOPHCTAHHS
MOTEeHIIialy PUHKY, B TOMY YWCII JUII HOBUX MPOAYKTIB; MiABHILEHHS
BIPOTiTHOCTI MPOTHO3HUX OILIHOK, 3HAXOMKEHHS CETMEHTa PUHKY
JTAHOTO TOBApY; MiJIBUILEHHS TOYHOCTI aHAII3Y PUHKY Ta iHI [2].
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M. Tyran-bapanoscekuii, JI. B. bamabanoa [6, c¢.27]
MPOMOHYIOTh  OLIHIOBAaTH  €PEKTHBHICTh MApKETHHTY  CTOCOBHO
MOKYIIIiB, MAapKETHHIOBMX IHTETpalliid, aJeKBaTHOCTI IHQopMaIIii,
CTpATErivyHOi Opi€HTaIlii, omepaTHBHOI epeKTUBHOCTI. Jl0 HEMOMiKIB
JIAHOTO IMIJIXOJy CJIiJ] BIIHECTH T€, [0 BYCHI HE BU3HAYAIOTH aJIrOPUTM
PO3paxyHKy MapKETHHTOBOI e()eKTUBHOCTI.

3nilicHIOI0YH OL[IHKY €()eKTUBHOCTI MapKeTHHTOBUX 3aXO/iB, Ha
Hall TOTJs], HEoOXiMTHO MpoaHalli3yBaTH Ta OLIHUTH e(EeKTHUBHICTH
CHCTEMH YIpPaBIiHHSI MapKEeTHHIOM, sKa Oe3MocepeHbO BILIMBAE Ha
pe3yabTaTH MapKETHHIOBOI TiISITHHOCTI.

b. Ionomapenko Tta 1. TloxaboB [9] posrisiiatoTh ehEeKTUBHICT
CHCTEMH YTIPaBJIIHHSI MApPKETHHIOM Ha TPhOX PiBHSX YIPaBIIiHHA:

1) edeKTUBHICTh YHpaBIiHHA JisUTbHICTIO, 32CHOBaHY Ha OIIHIIL:
PUHKOBOI Opi€HTAllii BHIIOTO KEPIBHUIITBA; PHUHKOBOI JisIIBHOCTI
MepcoHaly; B3a€EMOJil BHUILIOrO KEPIBHHUIITBA 1 TEPCOHANY; CTYIEHS
BIZIKPUTOCTI CUCTEMH YIPaBITiHHS 30BHIIIHEOMY CEpEIOBHILLY;

2) edeKTHBHICTh ympaBIiHHS (QYHKIIEO, SKa TMpeAcTaBlieHa
3aJIOKHICTIO TIOKAa3HWKIB e(peKTHBHOCTI BiJl CcTaHy IUIaHYBaHHS,
oprasizaiiii, MOTHBaIii Ta KOHTPOJIIO;

3) eeKTUBHICTh YIPABIIHHS MOMUTOM, 110 0a3yE€ThCSA HA OLIHII
MOKAa3HUKIB  e(QEeKTUBHOCTI  KOHKPETHHX  (YHKIi  MapKEeTHHTY
MiAPUEMCTBA: YNPABIiHHS TOBApOM, YIPaBJIiHHS LIHOK, YNPaBIiHHS
30yTOM, YIIpaBJIiHHS KOMYHIKAI[isIMH.

[lepeBaroro pmaHoi MeTOOWKH € 1 CTPYKTYpOBaHICTh Ta
HaTpaBJICHICTh BHUKIIOYHO Ha BUBYEHHS MapKETHHTOBOI CKJIaJIOBOT
MpOIeCY YIpPaBIIHHS, OJHAK, BOHA HOCHTb, B OCHOBHOMY, SKICHHIi
XapakTep OLIHKH.

Ile omaMM HaMpPsMKOM OLIHKA e()EeKTUBHOCTI YIpaBIiHHSI
MapKETHHTOM € OIliHKa e)eKTUBHOCTI (PyHKIIOHYBaHHS MapKETHHTOBOI
CITyOu TiIIpUeEMCTBA.

loBopsium  mpo  OmiHKY e()EeKTUBHOCTI  POOOTH  CIIy:KOH
MapKeTMHTy B  I[UIOMY, CJiJ 3a3HauuTH, 10 €()EKTUBHICTh
(GyHKUIOHYBaHHA OaraThbOX MiAPO3IUNIB opraHizamii (Oyxranrepii,
BIIIUTY KajpiB) AyKe CKIAJHO BHMIpATH. Jlo Takux mixpo3aiiiB
BIJTHOCUTBCSI TaKOX chyx0a MapkeTwHry. BuTpaTu, moB’szaHi 3
¢yHKUiOHYBaHHAM (OmJIaTa Mpami, BUTPaTH Ha OpUAOaHHA 1
eKCIUTyaTaIiio 1H(pOpMaIiiHO-TEeXHIYHUX 3aCO0iB TOIO) BU3HAYUTU
JOCUTH JIerko. [0JOBHA CKJIAIHICTh TMOJSATa€ B OMIHII KiHIEBUX
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pe3ynbTaTiB iX AISTIBHOCTI 1 BIUIMBY X pe3yJIbTaTiB Ha OpraHi3aiilo B
LiIOMY.

BBaxkaemo, mo epeKTHBHICTh POOOTH CIIY>KOM MapKETHHTY CIIif
BHU3HAYaTH: a) e(eKTHBHICTIO oOprasizamii ciyx0u wmapkerunry (ii
norexmniaiom); 0) epexTuBHICTIO i1 QYHKIIOHYBaHHS (BUKOPHCTAHHIM
MOTEHITiaNy).

Ouinuty edeKkTUBHICTh (DYHKIIOHYBaHHSI CITy)KOM MapKETHHTY
MOXHa 3a JONOMOIOI0 PI3HHX KpHUTEpiiB, cepel SIKMX HEOOXiTHO
BUILINTH:

- SIKICTb, CBOEYACHICTb 1 TTIMOMHY aHalli3y KOH IOHKTYPH PUHKY 1,
SIK HACNIJIOK, TOYHICTh PO3POOJICHHX IMPOTHO31B 00CATY peaiizamii 3a
OCHOBHUMH BHJAMH MpPOAYKIil Ha KOPOTKO-, CEpeaHbO- Ta
JOBI'OCTPOKOBI Mepioau;

- BUSBIICHHS OCHOBHMX MPUYHMH BiJIMOBH KIIIEHTIB BiJ| YKJIaJIJaHHS
JIOTOBOPIB, MOIIYK HOBUX BUIIB 1 POPM PO3paxyHKIB 31 CIIOKMBAYaMH i
OCBOEHHS] HOBUX PUHKOBUX CErMEHTIB;

- SIKICTh 1 CBOEYACHICTh BUKOHAHHsS POOIT y cdepi po3poOku
MPOMO3UIIi 00 TJaHyBaHHA 1/4M YJOCKOHAJEHHS aCOPTHMEHTY,
OpraHizailii TOBapopyxy, peKIIaMH, BKIIFOUAIOYH BUCTABKOBY JIsIbHICTD,
(dbopMyBaHHS IMIKY MiAIPUEMCTBA.

3acinyroBye TakoX Ha yBary MiaXiJ{ JO OIIIHKK €(PEKTUBHOCTI
CHCTEMH YNpaBIiHHS MapKEeTWHTOM, 3aCHOBaHWI Ha BH3HAYEHHI CTaHy
MapKeTHHroBO1 iH(oOpMaIiifHOT cHCTeMH, sKa TMpPEACTaBiIse COOOI0
CYKYNHICTh  TEpCOHaly, oOONagHaHHS, MpoUeAyp 1 METOMiB,
MpU3HAYCHUX JIJIsi 00pOOKH, aHali3y 1 PO3MOALTY Y BCTAHOBJICHUH 4ac
nocToBipHOi iH(popMamii, HeoOXimHOI I MIATOTOBKH 1 MPHUHATTS
MapKeTHMHIOBHX pimieHb [4]. BimgmoeimHo m0 maHoro miaxomy,
C(EKTUBHICTh MApPKETHUHTOBOI JISUIBHOCTI ITIIIPHUEMCTBA HEOOXITHO
OL[IHIOBaTH SIKICTIO 1 CBOEYACHICTIO iHQOpMAIii, MO MOUIHPIOETHCSI
MapKeTHHToBOKO iH(opMaliifHo cuctemoro. [IpoTe B mboMy BHUMAIKy
HE BPaxoOBYeTbCS TOM (akT, M0 KOpHUCTyBau iHQOpMalii HE 3aBXKAU
Oy/ne BUKOPHCTOBYBATH HalaHy Homy iHdopmamito, a sKmo i Oyxae
BHUKOPUCTOBYBaTH, TO HEMa€ rapaHTii, 110 Ha i OCHOBi OyJe mpuiHsTE
MpaBUJIbHE YIIPABITIHCHKE PillICHHS.

BaximBUM HanmpsAMKOM OMIHKA e(QEeKTUBHOCTI  YNpaBIiHHSI
MapKETHHIOM € OLliHKa e(peKTHBHOCTI BHKOPHUCTAHHS MapKETHHIOBUX
pecypciB, 10 SIKUX HallekaTh MaTepialii (BeChb PEKIaMHHMI KOHTEHT —
ayaio- 1 BiIEOPOJIMKH, 300pa)kKeHHs, Mpe3eHTallill, MaKeTH APYKOBAHOI
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MpoAyKIlii), mepconan (podounii yac BChOT'O MEPCOHATY, 3aJisIHOrO B
MapKeTHHTOBUX TIpoliecax), ooagHanHs (00JaHaHHA 1 TEXHOIOT11, 10
BHUKOPUCTOBYIOTBCSI B POOOTI MapKeTOJNOTiB), Tpomli (MapKeTHHTOBHIA
OrOJKET MiJNPUEMCTBA) Ta 4Yac (Yac Ha peaizailil0 MapKEeTHHTOBHX
3axomiB) [10]. EdexTuBHe ympaBiiHHS MaTepiajamd, MEPCOHAIOM Ta
o0naiHaHHAM TPU3BOIUTH JI0 €KOHOMII Yacy Ta rpolle, U0 MiJBHUILYE
Pe3yJIbTATUBHICTh MAPKETHHIOBOI TiSTTLHOCTI.

BpaxoByrouu JI0CIipKeHHS 0araTb0X BYCHHX 3 TIPOOJIEM OLIIHFOBAHHS
e(heKTUBHOCTI MapKETHHIOBOI [JiSUTBHOCTI, HAMH OOIPYHTOBAHO CHCTEMHHIA
TTJIXI, SIKUA CXEeMaTHYHO TIPE/ICTaBIICHO Ha puc. 1.
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BignoBizHo g0 puc. 1, CyTHICTP CHCTEMH OLIHIOBAaHHS
e eKTUBHOCTI MapKeTHHTY MOJSIra€ B TOMY, IO CIyK0l MapKETHHTY
BapTO OI[IHIOBATH TakKi CKJIAJO0BI MapKETHHTOBOI [SUIBHOCTI, SIK
peaiizaiis ynpaBmiHCHKMX (YHKIiH, BUKOPHCTaHHS MapKETHHIOBUX
IHCTPYMEHTIB Ta pecypciB, a TakoX (DYHKIIOHYBaHHS MapKETHHIOBOT
iHpopMaIliiiHOI CHUCTeMH 3a JONOMOrOK pPI3HOMAaHITHUX METOIIB,
30KpeMa, SIKICHUX, KUIbKICHUX, €KCIEPTHUX, COI[IONIOTIYHUX Ta IHIIMX,
0 Ja€ 3MOTY OfepKaTH KOMIUIEKCHY OIIHKY e(eKTHBHOCTI Ta
PE3YIBTATUBHOCTI MAapKETWHTOBUX 3aXOJliB IiAMPUEMCTBA, BUSBUTH
HEJIOJIIKM MapKEeTHHIOBOI MISUTBHOCTI Ta PO3POOUTH pEeKOMEHAAlil 1o
MIJBUIICHHIO 11 e)eKTUBHOCTI.

BucnoBku. Omxe, eheKTHBHICTh MapKETHHTY — L€ BayKJIUBHUIi
MOKAa3HUK  JISJBHOCTI  MiANPUEMCTBA, SKUH TOKa3ye  CTYIiHb
JOCATHEHHS TIOCTABJICHUX TIepe]l MAPKETUHTOBOKO City k0010 1itei. s
00’€KTHBHOI OLIHKU e()eKTHBHOCTI MaPKETHHTY HEOOXiTHO OIIHUTH BCi
HaNPSMKA MapKeTHHTOBOI JIISUTBHOCTI: Bij peamizaiii ympaBlIiHCBKUX
(GYHKLIH 10 3aCTOCYBaHHS MapKETHHTOBHX IHCTPYMEHTIB, BKIIOUAIOUH
BUKOPUCTAaHHSI MAapKeTHHTOBUX pecypciB. JlaHy OLIIHKY MOXHa
3MIMCHUTH 3a JIOMOMOTOI0 BHUKOPHCTAHHS CHUCTEMHOTO WiAXOAY [0
OL[IHKK e(EeKTHUBHOCTI MAapKeTHMHIy Ta Ha OCHOBI OJepiKaHuX
pe3yabTaTIB BU3HAYMTH HAsBHI HEOJIKM Ta MPUXOBAHUHN IMOTCHIIAI
KOKHOT'O MapaMerpa OIIHKH, 10 JO3BOJUTH MPUUHATH MPaBUIHHI
YIPaBIIIHCHKI PIICHHS.
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