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Haronomyerbesi Ha HeoOXiIHOCTI PaliOHATBHOIO NOEIHAHHSA PHHKOBHX IHCTPYMEHTIB 3
BUKOPHCTAHHAM MeTOAIB IJIAHYBaHHA Yy BeleHHi O0i3Hecy. Po3kpuro cyTHicTh i Micume miany
MAapPKETHHTY B CHCTeMi YIPaBJiHHS 00’ €KTOM rocrmogapOBaHHs. YBara 3ocepemlkeHa Ha Po30iKHOCTAX
B TPaKTyBaHHi €KOHOMIYHHMX KaTeropiii “mnJjaHyBaHHsI MapKeTHHry', “cTpaTeriude MapKeTHHIroBe
IUIaHyBaHHsi”, “ynpaBJjinas MapkeTuHrom” . OXapakTepu30BaHO NPUHIWIH, HA SKHX 0a3ye€Thcs
Nponec MAPKETHHIOBOr0 NJaHyBaHHs. /loC/TizkeHO MeTOOU NMJIaHYBAaHHS MAapPKETHHIOBOI TislILHOCTI
HA NiAnpueMcTBi. Po3riasinyTo npounec 001KeTyBaHHS MAPKETHHTIY.
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It is marked on the necessity of rational combination of market instruments with the use of
methods of planning in doing business. Essence and place of marketing plan are exposed in control
system by the object of ménage. Attention on divergences in interpretation of economic categories of
“planning of marketing”, “strategic marketing planning’, “management marketing” is accented.
Principles on that the process of the marketing planning is based are described. The methods of
planning of marketing activity are investigational on an enterprise. The process of budgeting of
marketing is consider ed.
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ITocranoBka npodaemu. Il1aHoBa cucteMa BeJeHHS IOCIIONAPCTBA, XapaKTepHa Ui paJdHChKUX 4aciB, OCh
BXKE TPETill JIECATOK POKIB B YKpaiHi HamaraeThbcsl MepeiTn Ha pelKku BUTbHOI KOHKYpeHIii. Ha nepskaBHOMY piBHI
Npo I’ ATUPIYHI TUIaHM TIOKHM 110 HE HueTbes. Bromker nepikaBu mapiaMmeHTapii NpuiiMaloTh Maibke B OCTaHHIO Hid
POKY, 1110 3aBEPIUIYETHCS. 3a3HAYUMO, 110 B POCii TOPH30HT MPUHHSTTS ep>KaBHOTO OIO/KETY BU3HAUEHO Y TPU POKH.
[Ilo crocyeThcst cepu HAYKOBHUX JOCTIIKCHb B EKOHOMIIll, TO MpPOOJEMATHKH, IIOB's3aHOI 3 IUIAHYBAaHHSIM,
HAMaralmThCsS YHHKHYTH 3a Oy[b-fKHMX YMOB. YBIHWIIO B MOAY “cTpaTeriuHe IUIaHyBaHHs , aje W TYT 4YMMAayo
0a30BUX MHUTAHb K TCOPETHYHOrO, TAK i MPAKTHYHOIO XapaKTepy 3ajMIIAOThCA He poskputumu [1]. V Garathox
ayJMTOPIsIX MU 4acTo-rycTo cTtaBuMo rmTanHs: “11lo Take cTpaTeriuHe mwianyBanHs? . Biamosini, 3po3ymino, pi3Hi.
PazoMm 3 THM, YOMYChb HIXTO HE 3aMHUCIIOETHCS HaJl CYTHICTIO CaMoOro CIJIOBOCIIOJIYYEHHs “cTpaTeriune
manyBanns’. Ha Hamry aymKy, cTpaTerisi — Lie IJlaH JOCSATHEHHs JTOBI'OCTPOKOBHX Mijed abo, TUMH CaMHMHU
CJIOBaMH, TUTBKH B IHIIH MOCIOBHOCTI: CTPATETis — II¢ JOBFOCTPOKOBHH IUIAH JOCATHEHHS Ifiteil. Tomi 1o X Mu
orpumyemo? CTpaTeriuHe MiaHyBaHHS — JIOBIOCTPOKOBE IJIAHOBE IUIAaHYBaHHSI ?

HeMoXMBO MOrofuTHCS 3 TBEPPKEHHSM, IO “MapKETHHIOBE CTpaTeriyHe IUIaHYBaHHS — L€ TPOLEC, KU
nependavae aHaji3 MapKETHHIOBOT'O CEPEIOBUILA 1 MOXKIIMBOCTEH (DipMHU, IPUHHSTTS PIIEHHS MO0 MapKETHHI OBOT
TUSsUTBHOCTI Ta TxHIO peanizamito” [2, ¢. 198]. 3a3HadueHe hOpMyITOBaHH BiqoOpaxa€e YaCTKOBO CYTHICTh YIIPaBIiHHS
¢ipmoro. Haranaiimo, 1110 TIIaHyBaHHSI € OJHI€IO 31 CKJIQJI0BUX (PYHKIIHN ynpaBiiHHS nopsi 3 GYHKIISIMUA OpraHizariii,
peryinioBaHHs, MoOTHBalii, O0OJiKy, aHamizy, KoOHTpomro. I[loTpiOHO, BpemTi-pemT, pPO3PI3HITH CTPATETiIo
MAIIPUEMCTBA 1 CTpATETiIo CIIY)KOU MapKETUHTY, TUTaHYBaHHS JisUIBHOCTI iIIPUEMCTBA i IUIAHYBAHHS MapKETHHTY,
YIIPaBJIiHHS MiANPUEMCTBOM, SIKE 1 THCSAYY POKIB TOMY OyJiO CIIpSMOBaHE Ha CIIO)KMBaya, i YIPaBIiHHS BiIIIOM
MapketuHry. Ctparerito GpipMu BU3HAYaIOTh ii KEPIBHUKU: BIACHUKH, TOII-MEHE/DKEpH, akiioHepu. Ctpareris Moxe
Matu ropu3oHT i B 100 pokiB. Haj 1oBrocTpoKkoBUMH i1eIMU KEPIBHHULITBA MPALIOIOTH CHIBPOOITHUKH JIETIAPTAMEHTY
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CTpaTeriyHoro ynpaiiHHs. Ha neskux sSrmoHchkux (ipMax y AenapTaMeHTi CTPaTeriyHoOro po3BUTKY CHiBIIPALIOIOTH
BUKOHABIII CEKTOPY CTparterii i CEeKTOpY MAapKeTHHTY, OCKUIBKM OCTaHHI MAalOTh JIOCKOHAJILHO 3HATH CBOIX
MIOTEHIITHUX KITI€HTIB, BOJIOJITH CUTYAIlI€l0 HA PHHKY.

Uwnmaiio nuTaHb BUHMKAE 1 HA TIPAKTUIIL, 1 B TEOPil i 11010 MApPKETHHTOBOT'O IUIaHYBAHHS Ha ITiANPUEMCTBI, HE
Ka)Xy4d B)K€ NP0 MacIITaOHIITy HpoOiieMy — MicIle i poJib MapKEeTHHT'Y B CHCTEMI YIPaBIIiHHS MO yCiii BepTHKai
TOCIIOJAPIOBAHHS. MiAPUEMCTBO — T'aly3b — PETIOH — JiepKaBa — CBITOBE, INI00ai30BaHe rocrnoAapcTBo. OMHUM i3
CHTHAJIIB y CUCTEMi HAIlOHAJIBHOI €KOHOMIKH € Te, 1[0 HEraTHBHE CAJBJI0 TOBAPOOOITy y 30BHIIIHHOCKOHOMIUHIH
IisUTPHOCTI B YKpaiHi Ma€ TEHACHINIO JO 3POCTAaHH:S, TOOTO J0 3HMKCHHS KOHKYPEHTOCIIPOMOXKHOCTI BITUHM3HSIHUX
TOBAPOBUPOOHUKIB. MeThes Mpo miaHoBe abo arpecHBHE BHTICHEHHs HAIIOHATLHOrO TOBAPOBHPOOHMKA 3 HOro X
TEPUTOPIi, 3 IOr0 K BUPOOHMYHX ILIOII.

Hac GeHTexuTh, 110 Maike HIXTO HE HAMaraeThCsl 3arJIMOMTHCS B CYTHICTh CaMOi €KOHOMIYHOI KaTeropii
“nmanyBanHs”, ii cknangoBi. OnHa 3 TONOBHUX NMPUYMH, HA HAIl OIS, MOJSraE B TOMY, LIO TPO ITUIAHYBAHHS He
MUIIYTh MPAaKTHKH, OCKUTBKK 1M Hikonu. HaykoBii * Mpo IuiaHyBaHHS 37€0UTBIIOIO BUKJIANAIOTh CBOI PO3IyMH Ha
TiIcTaBi 3apy0iXHOi, AaJeKo HEe 3aBXKIM “BUILIOTO IaTyHKY', JITepaTypd. BHHATKOM MOXe CIyryBaTh HaBYaJIbHHUH
nocibauk “IlmanyBaHHs AisuTbHOCTI mimmpueMcTBa’ 3a pea. B.€. Mockamroka [3], 1m0 MOSCHUTH MOKHA THM, IO
B.€. Mockaiok 0CHTh TPUBAJIMIA Yac NpaIfoBaB HA KEPiBHHUX ITOCAZax Ha KUIBCHKOMY aBiallifHOMY 3aBOJi. 3rooM
BiH NepelIoB Ha HayKkoBo-nienaroriuny pooory B8 KHEY. besymoBHO, 1po cucTeMy IJIaHyBaHHS BiH MKCaB 1 HAaBYaB
31 3HAHHSIM CIIPaBH.

AHAJI3 ToCTHiIKeHb 3 MPO0JIeMATHKY TUIAHYBAHHS MapPKETHHTY. ABTOp IIUX PSAJKIB 3 BEJIHKOIO [OBArOIO 1
cummarieto craButbes 10 C.C. ['apkaBeHKo, 11 HAYKOBHX 3700YTKiB, HEOIHOPA30BO OYB PELEH3EHTOM 11 IiPYYHUKIB 1
MoHorpadiii. 3apaau 00’ eKTHBHOCTI 3a3HAYMMO, 1110 TaKy caMmy “BEIMYE3HY ', ajie B)KE 3aHCIIOKOEHICTh BUKITUKAE TaKHUI
ab3arr 3 omHi€l 13 mparllb KoJiery, a came. “Ilnanysanns mapkemunzoeux cmpameziii — ye npoyec, skuil nepedobavae
AHATI3 MAPKEMUH208020 Cepedosuyd i MONCIUBOCHeEl QipmMu, NPUIHAMMSL PIUEHb U000 MAPKEMUHE080I OISLIbHOCTI
ma ix peanizayio. IlnaHyBaHHS MapKeTHHTY, SK 1 IUIAaHYBaHHs B3arali, MOJUISETbCS Ha 4YOTHpW (a3u: aHai3,
TUIAHYBaHHS, peajizalliio i KoHTpons” [2, ¢. 162]. B vomy npobaema? [To-niepiire, 3aMicTh “IiaHyBaHHS MAPKETHHTOBHX
cTpareriii’ nopeuHiiie, Ha Hally TyMKY, HarmmcaTd “po3poOka” abo “migroroBka MapKeTHHroBuX crparteriii”. [lo-mpyre,
y “IiaHyBaHHS MapKETHHIOBHMX CTpaTerid’ BXOAWTH “TuiaHyBaHHs ? Ilo-Tpere, “anaii3, ruaHyBaHHs, peamizaiis i
KOHTPOJIB" — 11 B)KE He TUIaHyBaHHS, 11€ — POLIEC YIIPABIiHHS Cy0' €KTOM TOCIIOapIOBaHHSI.

3a3HayuMoO, IO Taka ‘HETOYHICTH' B TIyMauyeHHI EKOHOMIYHMX KaTeropid “ympaBiiHHS Mapke-
THHTOM" [ MAPKETHHTOBUIl MEHEKMEHT , “MapKeTHHTOBE YIPaBIiHHI', “MapKeTHHTOBE I[UIAHYBaHHSA  TOIIO
XapakTepHa sl 0araTbox, SIKIIO HE Uit aOCONIOTHOI OLNBIIOCTI BITYM3HSHHUX Ta 3apyOKHMX HAaYKOBIIB, SIKi
3aliMarOThCSI MApPKETHHTOBOIO MpodieMaTrkor. CydacHi TEOPETUKH MEHEDKMEHTY Ta MapKeTHHTY “ eKBiTiOpyroTs”
Bin “ympaBiiHHA' 10 “MEHemKMEHTY', manmi — 10 “ynpaBiiHHA Oi3HecoMm”, MICIA IBOIO — 10 “IiJIOBOTO
aZIMiHICTpyBaHHs", TOOTO, TIOBEPTAIOYKCh 3HOBY K Takd 10 (DaiomiBChKOi, OJHIET 13 MIECTH CKIIQJOBHX KOMILIEKCY
oreparliii Ha IPOMHUCIOBOMY IiANPUEMCTBI — anMiHicTpyBaHHs. Ille ogHMM moka3oM “BiIBHOIO”, MAJEKOTO Big
HAyKOBOT'O CTaBJICHHS 10 €KOHOMIYHHUX KaTeropiii e€ Toit dakr, mo me B 1988 p. B Jlemi Ha MiXHapOTHOMY
cuMII03iymi ropopriiock mpo HasiBHicTs 20 000 Tiymauens mousTTs “Mapketudr” (?).

®. Kornep, K.JI. Kemnep Ta iHmi BBaxaioTh, 0 “Mapkemunzosuii menedxcmenm (mapkemunzoee
VIPAGNIHHA, MAPKemuH2-MeHeONCMeHm) BiIOYBA€ThCS, SAKIIO MPUHAMMHI OfHA 31 CTOPIH MOTEHIHHOTrO OOMIHY
po3po0iIsie ¥ BUKOPHCTOBYE 3aco0M Uil JOCATHEHHS Oa)KaHOTO BIATYKY BiJl KOHTpareHTiB. MapKeTHHroBe
YIIPaBJIiHHS — 116 MUCTETBO i Hayka BHOOPY LINBOBHX PUHKIB, 3aJy4€HHS, YTPHUMaHHS W PO3BUTKY IMOKYIIIB 3a
JIOIIOMOT'OF0 CTBOPEHHSI, HaJ[aHHs i POCYBAHHSI BaXIIMBUX JUTSA HUX IiHHOCTeW” [4, ¢. 25]. ¥V mpuMiTIi peaakTopa Ha
i caMmifi CTOpIHII 3a3HAYEHOTO BHUIAHHSA AaKIEHTYEThCA. “Yumaui HeoOHOpazo6o 3yCMpiHymb NOHSIMMA
“ mapxemuneosuil meneddxcmenm’” , nio AKUM y Jimepamypi Hauyacmiuie po3ymiloms YAPAGIIHH NIONPUEMCMEOM HA
3acadax mapxemuney. Inooi, Ak ye 6sice 32a0y8anocs 6 mekcmi, y nepeknadi YKpaincoKolo ma pociticbKolo Moeamu
11020 Hasusarome “ Mapkemunzosum ynpasuikuam' , piowe — “ynpaeninnam mapkemuneom” . OcmaHHil mepMin
Oinbut BY3bKUIL | 6 KOHMEKCMI KHUMNCKU He 3ACTOCOBYEMbCS. M0O6a Ude came Npo YNPAGNiHHS OpeaHi3ayiclo Ha
sacadax mapkemuney” (??? — B.I'). Y NiapyqHHUKY 3 MapKETHHTY HE BXXHUBATH TEPMiH " yIpaBIiHHSI MapKeTHHrom” ?
JluBHe, HaJI3BUYAlHO TMBHE TPAKTYBaHHS IPH MTOEIHAHHI TOHATH “MapKeTHHT" 1 “ynpaBiiHHS" .

®. Kotxep, K.JI. Kenep 3mict “MapkeTHHIOBOro MeHEKMEHTY  (OPMYIOTH 3 TaKUX HAHOLIBIINX YaCTHH: 11O
Take MapKETHMHTOBHH MEHEIKMEHT; 30ip MapKeTMHroBoi iH(OpMaIlii; YCTAHOBIEHHS KOHTAaKTIB 3 IIOKYIIISIMHU,;
CTBOPEHHSI CWJIBHHX TOPTOBHX MapoK; PO3pOOJIEHHS PHHKOBHX IIPOINO3UIIHA; HaJaHHA LIHHOCTI, IPOCYBaHHS
I[IHHOCTI; YIpaBIiHHSA OCOOMCTHMH KOMYHIKAIliIMH; e()eKTHBHI CTpaTerii JOBrOCTPOKOBOTrO 3pocTanHs [4]. ¥V upomy
BUIIAJIKy, HaBIAKH, MiCIe IUIaHyBaHHS B MapKETHHTOBOMY MEHE/DKMEHTI Maibke He mporisaaerbes. [Ipobmemy
IUIAHYBaHHS B MAapKETHHTY NOTPIOHO pO3MNISAAATH Yy JIAHIIOKKY. YIPaBIiHHS TMiJIPHEMCTBOM — YIIPaBIiHHS
MapKEeTHHI'OM — CTpaTerisi MapKeTWHIy — MAapKeTHHI'OBE IUIaHYBaHHS — OIOJDKETYBaHHS MapkeTwHry. ToOTo
npo0JieMa TUIaHyBaHHS MapKETHHTY iICHYE 1 B IPaKTHYHIHN JisUTBHOCTI, 1 B TEOpii.
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Mera [JOCHi/DKEHHSI MOJSra€ B HaMaraHHi IOTJIMOUTH TEOPETHUYHI OCHOBHM IUIAHYBAaHHS JiSUIBHOCTI
MapKeTHHTOBHX CIYX0 00’ €kTiB rocmozpaptoBanHs. Cepea OCHOBHUX 3aBlIaHb JOCTIDKEHHsS 3a3HAYMMO Taki:
3YIIMHUTUCS Ha TOJIOBHUX IMTAHHSAX 1 BIANOBIZASX Ha HUX, IIOB'S3aHUX 3 PO3KPHUTTAM IIOHATTS “IUIAaHYBaHHS |
OKpECJIMTH Miclle IUIaHyBaHHS MAapKETHHTY B CHUCTE€Mi YHpaBIiHHSI 00 €KTOM TOCIOJApPIOBAaHHS, BU3HAYUTH
NPUHIWIN, Ha SKUX OCHOBaHa CHUCTEMa IUIAaHYBAaHHS B3arajli i MapKETHHI'OM 30KpeMa; YTOYHHUTU MpOLENypy
(dopMyBaHHs OIOJDKETY MapKETHHTY; HArojOCHTH Ha TOMY, IO HaWKpamie COpPMOBaHHH IUIAH MapKETHHIOBOI
TSUTBHOCTI TaK 1 3aJMIIATRCS HA Tamepi, fAKIIO HE OPraHi30BaHO HOro ycriliHe BHKOHAHHS (edeKTHBHICTH
yIPaBIiHHS MApKETHHTOM).

ITounemo BUKIAM 3 MUTaHb, SKi, AT YTOUYHEHHs, BUOAYTE, CTABIATHCA M vac cmiacrea: Quis? Quid? Quibus
auxiliis? Cur? Quomodo? Quando? (JIat.). — Xto? [1lo? Ie? 3a uuero gomomororo? Yomy (3 skoro Metoro)? Sk came?
Konmn? Kpunatuii naTHHCHKUI BHCIIB BKOTpE JOMOMAarae HaM KOpPOTKO, 3pO3YMLJIO 1 BUYEPIIHO PO3KPHUTH CYTHICTh
SIBHINA, Y HAIIOMY BUNAAKy — miaHyBaHHs. Lo x Take mian? IlnaH, ik MU 3aCBOiNM 3 JKUTTS, 3 BUPOOHHYOTO Ta
YOPABIIIHCEKOrO JOCBiMy, 3 iHcTHTyTChKOI JaBu (KIII), sBiste coboro Habip 3asmaieriap chopMyIbOBaHHUX 3aXOfiB,
MTOCITITIOBHO 00’ €MHAHUX Y MPOCTOPi, Yaci, pecypcamu IS JOCATHEHHS BHU3HAYCHOI METH. 3pO3yMiNo, IO KOXKEH i3
TIpaIiBHHUKIB MAMPUEMCTBA, KOXKEH CTPYKTYPHHUH MiAPO3ALT MAIOTh YCBIIOMITIOBATH, IO IX Mpalsd MOXKIIMBA 32 YMOBH,
KOJIM TPOJYKIisi KOPUCTYEThCS IIONMUTOM, KOJHM BOHA pEali3yeThbCs, KOIM BHPOOHHMITBO NPHOYTKOBE. AJle KOXXEH
TIOBUHEH 3aiMAaTHCs CBOEIO CIIPABOI0. KOHCTPYKTOPH — KOHCTPYIOBaHHSM, TEXHOJIOTH — PO3POOJIEHHSM TEXHOIOTTYHUX
MIPOLIECiB, BUPOOHUYHHUKH — BAPOOHULITBOM, (DiHAHCHUCTH — (hiHAHCAMHU, MAPKETOJIOTH — MAPKETUHIOM TOIIIO.

CBoro yacy aBTOp LUX DPSAIKIB OyB Oe3nmocepeqHbO NMPUYETHHH B EKCIIEPUMEHTAIBHOMY IIeXY KHUIBCHKOTO
3aBony “bBinbpmoBuk” g0 oprasizaiii CKJIaJ@HHS JiHIi AJIS1 BUTOTOBJICHHS IUTIBKH, TPYO, MPOAYKIIT i3 MOJieTHIIeHY,
TIOMIIIPOITJIEHy, IHIIMX MoJiiMepHuX MarepianiB. Ockinabku mponec ckiaganHs 20-25 ycraHOBOK JiHIi TpHBaB
34 micsrii, a Bech niporiec BurorosieHns 1-1,5 poky (MaTepiagbHO-TeXHIYHE TOCTAYaHHS, BATOTOBIICHHS JeTaneit 3a
Bi/ITIOBITHOIO TEXHOJIOTIEI0, HOPMYBAHHSI BUTpPAT, IEpeBipKa JOTPUMAHHS BUMOI KOHCTPYKIIi 1 TexHOMOrIl 3 OOKYy
npauiBuukis BTK Ttor10), 6e3yMOBHO, yci i1 Ha BUPOOHUIITBI YiTKO MiAMOPSAAKOBAHI BUMOTAM ILIaHY.

B y3aranbHeHOMY BHIJIS/ IUIAH SBJISE COOO0 TOKYMEHT, /e BkazaHO: Ne 3/mr; 3axiz (110 MOTPiOHO BUKOHATH);
SIKi TOTPiOHI pecypcH i CKiTbKM BOHH KOIITYIOTh; TePMiHU BUKOHAHHS (Bi XBUIIMH JI0 3MiH, MICAIIiB, a TO if pOKiB);
BUKOHABIII 1 IIEpCOHANIbHA BiANOBIJAbHICTD 32 BAKOHAHHS; HAPEIITI, XTO 1 SIK caMe 3iHCHIOE KOHTPOJTb.

Mera mulaHyBaHHS TOJNATa€ Yy 3HIKEHHI MIJIPUEMHUIBKOIO PU3UKY 32 PaxyHOK 3HW)KEHHS CTYIEHS
HEBM3HAYEHOCTI MaiOyTHIX Oi3HEC-KOMYHIKaIlii 1 KOHIEHTpalil pecypciB Ha BHOpaHHX MPIOPUTETHHX HaMpsIMax
JSUTBHOCTI OopraHizarii.

Mu comigapu3yeMocs 3 TO3UIIEI0 HAIIMX CaHKT-TeTepOyp3bkux komer [5, ¢. 175] cTocoBHO TOro, mio
OCHOBHUMHM 3aBJIaHHSIMHM IUIAHYBAaHHS Y CHCTEMi WiJNPUEMHUITBA €. BHBYCHHS (AaKTOPIB HABKOJIUIIHHOTO
cepeloBUINa 1 KOH IOHKTYPH PUHKY; aHalli3 CTaHy BHYTPIIIHBOI'O CEPElOBHIIA Ta HOro OCHOBHHX XapaKTEPHCTHK;
MIPOTHO3HUM OpIEHTHP MaWOYTHBOI CTparTerii pO3BHTKY, aHalli3 MOXJIHMBUX PH3HMKIB 1 HeOE3IeK; eKOHOMiuHe
OOTpYHTYBaHHS KOHIEMNIIi 1 cTpaTerii (QyHKI[IOHYBaHHS Ta pO3BHUTKY, pPO3POOJIEHHS IUIaHy MAapKETHHTY;
(opMyBaHHs TUIaHY BUPOOHUIITBA 1 TIOCTA4YaHHs MaTepialaMy Ta pecypcaMi; po3paxyHOK O4iKyBaHHX (DiHAHCOBHX
Pe3yNbTATIB MiSUIBHOCTI 3 YpaxyBaHHSM €KOJOTIYHOCTI BUPOOHHIITBA 1 CIIOKUBAHHS MPOJYKIIii; BUSHAYEHHS [DKEpeIT
(iHaHCYBaHHS JJIs1 peatizallii OOIpyYHTOBaHOI CTpaTerii MiAPUEMHUITBA (ipMHU; pO3pOOIEHHS KOHTPOIBLHHUX 3aXO/IiB
JUISL BIZICTEXKEHHS BUTPAT 1 pe3yNbTaTiB.

[lo crocyeTbest 3aralbHONPUMHATHX IMIAXOIIB IO IMPOLECY IUIAHYBaHHS MapKETHHIOBOI JiSUIBHOCTI, TO HOTrO
MOJAI0Th y Takifi MOCTIMOBHOCTI: MPOBEIEHHS CHTYAIIHOTO aHAi3y, OIiHKA MOXIHBOCTEH MAapKeTHHrY (aHauti3
MOXITHBOCTE# / 3arpo3; aHami3 CUJIbHUX Ta CTA0KUX CTOPIiH); BU3HAUCHHS IIiIel 1110710 TOBapy; (OpMYITFOBaHHS CTpaTeriit
MapkeTHHry (BU3HAYCHHS MIbOBOrO PUHKY; MO3MI[OHYBAaHHS TOBApY); PO3POOJICHHS KOMIUICKCY MAapKETHHIY;
PO3pOOIIEHHSI IIPOrHO3Y MPOIAXKY, OLIHKA MPUOYTKY; OLIHKA 1 KOHTPOJIb MAPKETHHIOBOI AisUTHHOCTI [6, C. 66)].

[Ilomo HaBeneHWX erTamiB MpoOlECY IUIAHYBaHHS MapKEeTHHTY, Ha Hally JYMKY, BOHU BilOOpakaroTh
y3arajibHeHy CXeMy IiJIPUEMHHIBKOI JIiSUIbHOCTI, OTOTOXXHIOIOYH 11 3 MapKeTHHroM. BaKITMBUMU BUMOTaMH ISt
yCiX BUJIIB MAapKETHHIOBUX IUIAHIB €. PEaJbHICTh, TOCSIKHICTD, IIEPCIEKTHBHICTD.

3a 3MICTOM Ta IUPOTOI0 OXOIUICHHS Mpo0sieM 00’ €KTa IJIaHyBaHHS BUALISIOTH: IHTEIPOBaHI 3arajibHi IUIAHU
MapKeTHHTY; HE IHTErpoBaHi OKpeMi IUIaHH; TUIaHHU O0ITy i 30yTy; IIaH MapKEeTUHIOBUX 3aXOiB; IUIaH JOCIIHKEHHS
PHHKY; TuI1aH 3a0e31eYeHHs iHpOopMalli€lo.

3a TOYHICTIO YW TJIMOWHOIO OMNpAIFOBAHHS IUIAHKM MAapKETHHTY MOAISAIOTh Ha YKpYIHEHi (3aranbHi), abo
rJ100aJIbHI, SIKi BU3HAYAIOTH JIMIIE MEXI MallOyTHHOTO PO3BUTKY 1 CYIIPOBOKYIOTHCS 3arajlbHUMH MePCHEKTUBHUMHU
3ax0/laMHy, 1 Ha JIeTaNbHI IUTaH|, SIKI PO3POOJISIFOTHCS ISl KOHKPETHOI CHTYAIlii 1 KOHKPETHOI MPO0IeMH MapKETHHTY.

3a UMY ITaHYBaHHS MAapKETHUHTY TUIAHH MOJUISIOTH 332 THM, SIK IX MO)KHA BHKOPHCTaTH IJIS IJIaHYBaHHS
OyIb-KOro IpeaMeTa adbo Mmpoliecy, Harpukiaj, y Oi3Hec-TIaHi, B IUIaHi po3poOKH MPOEKTY HOBOT'O BHPOOY, B IUIaHi
YIIpaBJIiHHS OpraHizarieto abo B IJIaHi BAPOOHUIITBA.

3a crmoco0oM po3po0IIeHHS BUIIISIOTH IUTAHW MapKETHHTY, CKIIaJICHI 32 CXEMOIO “3BepXy — BHH3” 1 3@ CXEMOIO
“3Hm3y — BBepX” [5, c. 181].
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[puarmnu (7at. Principium — movyaTok, OCHOBa) — HAOIp MEBHUX aKCioOM, MpaBuil, HOpM. [IpuHIMIM — Iie
6a3uc, (pyHIAMEHT, Ha SKOMY BiJIOBIHO 10 €eKOHOMIYHHUX 3aKOHIB i 3aKOHOMipHOCTEH BHOYIOBYETHCSI HayKa M il
neBHa cepa, y HalIOMy BUMAJKy — MapkeTuHr. OTxke, SKUX NPUHIUIIB BapTO AOTPUMYBATHCS, (HOPMYIOUH ILUIaHH
MapkeTuHry? Jlo 3arajgbHMX NPHHIMIIB IUIAHYBaHHS HaJEXKaTh. CHUCTEMHICTh, KOMIUIEKCHICTh, OOMEXEHiCTh
pecypciB, BapiaHTHICTh, ONTUMAJIBHICTh, y3TO/UKEHICTh, NUHAMIUHICTB, adanTHBHICTh. Cepel KIOYOBUX, 30KpeMa
MapKETHHTOBHX, IPUHIIHIIIB [UIAHYBaHHS BU3HAYAIOTh TAKOX: €IHICTB, Oe3MepepBHICTh, THYUKICTh, TOYHICTh, Y4acTi.

[punimn egHoCTi (CHCTEMHOCTI) mependadae HASBHICTh TICHOTO 3B'SA3Ky MiX JHIHHAMH Ta (YHKI[OHA-
JBHAMH TAPO3JIaMH MiJIPUEMCTBA, HEOOXIMHICTh 3JIMCHEHHs KoopauHamii miii mix Humu. [lman Bimmgimy
MapKeTHHTY, SIK 1 1HIIMX CTPYKTYpHUX OJWHHIb IIAIPUEMCTBA, € HEBIJ €EMHOI0 YAaCTHHOIO 3araJbHOTO KOpHopa-
TUBHOTrO Iutany. Llell mnan Mae OyTu 30alaHCOBaHMM Yy 4aci, MPOCTOPi, pecypcax i HaJAaIITOBAHUHA Ha JOCSTHEHHS
BU3HAYEHUX IIiIIEH.

[MpuHoun Ge3mepepBHOCTI HAroJomye Ha HEOOXiTHOCTI AOTPUMaHHS MOCIIZOBHOCTI MiJ 4Yac IUIAHYBaHHS,
KOJIM OTIEPaTUBHHH IUIAH € CKJIaJOBOIO MiCSYHOT0, KBAPTAJIBHOI'O, PIYHOI0, CEPETHHOCTPOKOBOTO, JOBIOCTPOKOBOTO,
cTpareriyHoro miany. [Ipu npomMy npoliec aHyBaHHS HE IEPEPUBAETHCS, € IUKIIIYHUM.

[MpuHOMIT THYYKOCTI JOMOBHIOE TIPHHIMII O€3MEepepBHOCTI W Mojisrae B HaJaHHI TPOLECY IIaHyBaHHS
3MaTHOCTI 3MIHIOBATH CBilf HATIPSIM Yy 3B’ 3Ky 3 BUHUKHEHHSAM HerependaueHnx o0cTaBuH (3a0e3meueHHs pecypcamM,
3MiHM B LIJIbOBUX PUHKAaX, CHOXXMBAdaxX, CUCTEMI TOBApPOPYXY, CIIOCO0AX peKIIaMyBaHHsS TOBapy, mpoBeneHHs PR-
KaMIIaHii ToII0).

[MpuHOMI TOYHOCTI OB’ I3aHKUH 3 HEOOXIHICTIO JOTPUMYBATHCh JIOMOBIIEHOCTEI CTOCOBHO TEPMiHIB Ta YMOB
BHUKOHAHHS 3aMOBJICHb, HAIIMHOCTI MIOCTABOK, HE3BAYKAIOYH Hi Ha SIKi CyO' €KTHBHI Y¥ 00’ €EKTUBHI 0OCTaBHHHU.

[MpuHoun y4acri nependavyae MakCUMaJbHY HAONMMKEHICTh CKJIaJaHHs IUIaHIB MapKETHHTY IO IX BUKOHAHHS,
PO3POOHHUKIB 10 BUKOHABIIIB. AJXKe IUTAHK MOXYTh CKIaaaTé o/Hi (3 COIIKOF0), pO3IJISIATH — APYTi, Y3TOMKYBATH —
TpeTi, BUKOHYBaTH — YETBEPTi, KOHTPOIIOBATH — IT SITi, 3BITyBaTH — IIOCTI, a MpeMii OTpuMyBaTH — “ceMepo 3
noxkor0”. TobTo KinmbKicTh piBHIB ympaBiiHHA (MO0 BepThKaii) Mae OyTH ONTUMAaIbHOK. Be3yMOBHO, mepenik
TPUHIMITIB MOKHA TIPOIOBXKYBATH 3 YPaxyBaHHAM CHEIU(DIKK isTTBHOCTI TOrO YM iHIIOTO MiAPO3aiTy (BUKOHABII)
CITy)KOU MapKEeTHHT'Y.

[MocnigoBHiCTh Ail Y pa3i BOPOBAKEHHSI CUCTEMH TUIAHYBAHHS 3 JIOCATHEHHSM MiHIMaJIbHOTO OMOPY 3MiHAM
[7, c. 480] moxxHA MPEACTABUTH TAK: MPU3HAYCHHS KEPIBHUKIB 3 HAJAHHSAM BiJMOBIIHUX OBHOBA)XEHB, PO3BHTOK Y
MPaIiBHUKIB “CTPATEriyHOr0 MUCJIEHHS , YCBIJIOMJIEHHS HEOOXiJHOCTI 3MiH, OTpUMaHHs MOTPiOHOI iH(dopMaii,
CTUMYIHM [0 IUIaHyBaHHs (MOTHBallis); YMOBH IUIaHyBaHHS (HasBHICTh 4acy); piBeHb mpodeciiiHocTi (yMiHHS
IUIAaHYBaTH); CHCTEMa IUTaHYBaHHs (KOPIOpAIlis, iHTErpaIlis); BIPOBA/KCHHSA CHCTEMH IUTaHYBAaHHS, OpTaHi3allis
KOHTPOJIIO; 3aTBEPKEHHS CTPYKTYPH Ta MPOLEAYP TIaHYBaHHS.

Jis TutaHyBaHHS JiSUTBHOCTI Ha IMJIIPUEMCTBI BUKOPHCTOBYIOTH DI3HI METONU. 3aCTOCOBYIOUHM iX, CIIJ
JIOTPUMYBATUCSI TIEBHUX BUMOT. IO-TIEpIE METOIW IUIaHYBaHHS MaroTh OyTH aJeKBaTHUMH 30BHIIIHIM yMOBaM
TOCIIOJIAPIOBAHHS, TO-ApYyre, SKHAWMOBHIIIE BPaXxOBYBATH CHEUU(IKY AisUIBHOCTI 3 OPIEHTUPOM Ha JOCATHEHHS
MaKCHMAaJIBHOTO IPUOYTKY; MO-TPETE, BiAIIOBIIATH BUIOBUM O3HAKaM ILIaHY, IO PO3POOISIETHCS.

OTKe, MEeTOM TUIAaHYBaHHS MOJKHA KJIacu(iKyBaTh 3a TaKUMHU Ki1acH(iKaIifHUIMH O3HAKaMH:

— 38 BHXI1THOFO TTO3HIIIEIO TS PO3POOJICHHS IUIAHY: PECYPCHUI (32 MOKITHBOCTSIMH), IIUTBOBHIA (32 OTpeOaMu);

— 33 MPUHIMIIAMU BU3HAYEHHS TJIAHOBHX MTOKA3HUKIB: €KCTPATIOSIIHHIH, IHTepHONISIIHHIH;

—3a CIocoOOM PO3PaXYHKY ITAHOBHUX MOKA3HUKIB: €KCIIEPUMEHTAILHO-CTATUCTHYHIUH (CepeHiX TTOKa3HUKIB),
(akTOpHHI, HOPMAaTHUBHUIA;

— 3a Y3rO/DKEHICTIO PeCypCiB Ta MoTped: OaTaHCOBHI, MATPHYHH;

— 3a BapiaHTHICTIO IUIaHIB: OAHOBapiaHTHUH (IHTYITUBHUIT), MONIBApiaHTHUH, EKOHOMIKO-MaTeMaTHYHOI
OIITUMI3aLl;

— c11oci0 BUKOHAHHS PO3paxyHKOBUX OIlepalliii: py4HUi, MeXaHi30BaHUH, aBTOMaTH30BaHHH;

—3a (hOPMOFO MOAHHS TUTAHOBHX TIOKA3HHUKIB: TAOIMYHUH, JTiHIHHO-TpadidHumii, JToriko-cTpykTypHuii [8, C. 309-310].

3ramaiimo 3aranbHi QyHKIIT 32 A. DaiioneM, y SKOro IIaHyBaHHS SIK (YHKINS YIIPABIIHHS CKJIAQAAETHCS 13
LIJIEBU3HAYEHHs, nepe0avyeHHs 1 BIAcHE IPOILeCy IUTaHyBaHHS. 3 MO3HMIHM Cy4acHOI Teopii ymnpaBiiHHS HIEThCS
TaKOX MPO MPOTHO3YBaHHS, MOJICIIFOBAaHHS, MporpamyBaHHsa. OCKUIbKH CHCTEMA IiJiel Ma€ MeBHY iepapxiro (ronoBHa
abo reHepanbHa Mera, mimi 1-ro piBHA i T.A.), cHCTeMa IUIaHiB Mae “Hakiajatucs’ Ha cucremy (“mepeBo”,
“mipaminy”, “iepapxito”) Iinei.

3 mo3umiii TOpPU30HTY IUIAHYBAHHS WAETHhCA MPO cTpareriuHe (B yMOBaX HEBH3HAYCHOCTI), JOBFOCTPOKOBE
(i3 3acTocyBaHHSIM METOMY EKCTPAMOJSIii, 3a SKAM OUIKYeEThCs, MO0 MaiHOyTHI# cTaH cucTeMd Oyie KpalluM 3a
MOTIEepeHif), CepeAHbOCTPOKOBE, OrepaTHBHE (TakTWYHE) IUIaHyBaHHA. TepMiHM TIUIaHYBaHHS 3alieXaTh BiJ
ray3eBoi crenudiki, HOMEHKIATYpH MPOAYKIii, 3aNUTIB crioxkuBaviB. CTOCOBHO METH MAapKETUHTY B HAC 3aBXKAU
BHHUKAJIO TIMTAHHS MO0 MO3MINi THX HAYKOBIIB, SKi MapKETHHIOBI I[iJIi, MAPKETUHTOBI CTpaTerii He BiAPI3HAIOTH
BiJl 3araJibHUX, KOPIOpPAaTHBHUX Iiijield i crpareriii. [IpesenTanito Ha Oyap-skii ¢ipmi, Hanpukian, y HimeuunHi
KepiBHUK (BJIACHHK) PO3MOYHHAE, 3BICHO, 3 ICTOPIi, alle MPOIOBKYE yxe Oi3HECOBY YaCTUHY 3 TEHACHIIIH (MIpHHAKMHI
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YIPOJIOBK TPHOX OCTAHHIX POKIB) 3pOCTaHHs 0OCsTiB peanizamii npoaykuii (Vpear.) Ta TEMIB MPUPOCTY MPUOYTKY
(I7). Mani 060B’ 13KOBO BKA3YIOTh, Ky YaCTKy PUHKY (ipMma 3aiiMae Ha TepuTopil neBHOI 3emui (Hanpuknai, basapii
yn Hiwxapoi Cakconii), y HiMeuunsi, B €C, a TakoX Ha CBITOBOMY PHHKY.

i B AisUTBHOCTI i AIPUEMCTBA 3aTalIOM Ta il CTPYKTYPHUX MiJAPpO3/iiiB (MApKETHHT, BUPOOHHUIITBO, (hiHAHCH,
KaJ[pH TOIII0) MAlOTh OYTH Y4iTKUMHM, PEATbHUMH, MOTHBYIOUUMH. 11is1i 060B’ 13KOBO MAarOTh BU3HAYATHUCS AKICHUMHM Ta
KUTbKICHUMH TIOKa3HUKaMH. SIKiCHI TIOKa3HUKU 03 0COOIMBHX MPOOJIeM MaroTh OyTH MepeBeleH] B KulbKicHI. Taka
YMOBa IOSICHIOETBHCS TOBOJII MPOCTO: OLIHUTU MisUIBHICTD Y HAIIOMY BHIAJKy MapKeTojora, IpOKOHTPOJIIOBATH ii,
HapeIlTi, BU3HAYUTH PIBEHb OIUIATH HOTrO Mpalli MOXKJIMBO 32 YMOBH, II0 BCTAHOBJIEHO KPHUTEPIl OIIHKA BUKOHAHHS
HUM 3aBJIaHb, SIKi BCTAHOBIIIOE KEPIBHUK JJIsl KOXKHOTO 13 T JUTETIIHX.

Cepen BapiaHTiB BU3HAUCHHS LiJIEeH JUIS BTy MApKETHHTY:

— JOCATHEHHS IUTaHY TIPOJAXy MPOAYKIii mimnpuemcTBa (B WIOASHHUX [0 TWKHEBUX, MiCAYHUX,
KBapTaJbHUX, PIYHHX);

— MiIBUIICHHS YaCTKH PUHKY IPOAYKINE0 QipMHu; HiBUIICHH TPHOYTKY (HOpMHU MPUOYTKY, TOXOAY);

— 3aXO/IM 100 POTH/II KOHKYPEHTaM; PO3LIMPEHHs KOJIa MOTEHI[IHHNX KITi€HTIB;

— BUTpaHUi TeHep 1 T.1.

3aBIaHHs KOOKHOMY i3 MPaIliBHUKIB BiJUILTY MAapKETHHTY CTaBIISTh 3 YPaxyBaHHAM clenu(iky HOro mocaoBoi
IHCTPYKIIT 3TiHO 3 MOJOKEHHSIM IPO Bifii. JoNUTIMBOMY YHUTa4eBi MOKEMO 3alpPOINIOHYBATH JIOMAIITHE 3aBJaHHS
II0JI0 BU3HAYEHHS LiJed JisUTBHOCTI, SIKY Ma€ BUKOHYBAaTH MapKeTOJIOT, PEeali3ylouH OfHY i3 (QpyHKILIH i3 KOMIUIEKCY
“4P’, HampuKkiaa, MapKETHHTOBY TOBapHY Moiituky. SIk? Came 3 mi€l NpUYMHM MU Y CBOIH JIEKLIl MPOINOHYEMO
PO3TIIHYTH TeMy “MapKeTHHT i1 TOBapHa MOJITHKA .

Jlis1 3a0e3meueHHs HOpMaJbHUX YMOB MapKETHHI'OBOI JisIbHOCTI Ha KaJleHIapHHUN pik (OpMYyeThCs OIOKeT.
Metonu ¢GopMyBaHHsS OIODKETY Pi3HI: 3aJIC)KHO BiJl BCTAHOBJICHHMX I[ICH 1 3aBaaHb, “Bimg MoxumBocteil” (ipmuy;
¢bikcoBaHoro mpomeHTa (BiJi 00CATY TPOAAXKIB); Opi€HTAlil HA KOHKYpPEHTa; MaKCHUMi3allii BUTpAT; 3 ypaxyBaHHIM
nporpamMu MapkeTuHry. HaliHaniifHIiIMM BBaXkKaroTh METOJ LIEH i 3aBJaHb, OCKIJIBKH 33 IIMM METOIOM OFOJDKET
PO3PaxoBYIOTh ISl KOXKHOTO 3aX0Ay, KOKHOI aii. [Ticist Hporo miacyMoBYIOTh Yci HEOOXiIHI BUTPATH 3 YpaxyBaHHIM
pesepBy (5-10 %). V pasi HenepenbaueHnx 3axX0/iB MATAHHS PO BUILIEHHS KOIMITIB BUPIIIYETHCS Y BCTAHOBIEHOMY
B TIEBHi (QipMi OPSAKY (MOXKIHBO, 3 pe3epBHOrO HOHIY).

Kommnanist Roland Berger Strategy Consultants nposerna crieliajibHe OMUTYBaHHs I BU3HAYEHHS YMHHHKIB
YCIIXy B MiAXOi 10 OFOKETYBaHHSA MapKETHHTOBOI AisTbHOCTI. OnuTaHi Oyiy, sk migkpecius K. MeseHiies, riasa
KUIBCHKOTO O(icy BKa3aHOI KOHCANTHHIOBOI (DipMH, TOI-MEHEKepH ONU3BKO THCAYl HAMOUIBIINX KOMMIaHIH y
Himewuuni, ABcrpii i [lIBefinapii, siki mpamrol0Th B OCHOBHHX Taily3six eKoHOMikd. KommaHii Oynu po3ineHi Ha 1Bi
TpyNH: TepenoBi W Ti, IO BiJACTalOTh. Benmuka yBara mpu IbOMY NPHIUISIACS CIIBBIIHOUIEHHIO PHHKOBOIO 1
¢iHaHCOBOTO YycIiXy. 3po3ymino, mo mnpoOiieMa IMiJBUIICHHS €()EeKTUBHOCTI MapKETHHTOBHX BHUTpAT MOTpeOye
MIOCTIHHOTO MEeperisaay 3BUMHHUX IPaBHI OIOKETYBaHHS.

Ha ngymxy maibke 60 % kepiBHHKIB, 110 Opaiu y4acThb B 3raJlaHOMy ONUTYBaHHI, 3MIHM B MIAXOHAI /0
MapKETHHTOBOTO OFOJDKETYBAaHHSI IIOBMHHI JIO3BOJIUTH CKOPOTHTH BUTPAaTH HAa MapKeTHHI He MeHIue, Hix Ha 10 %.
bnu3bko uBepTi OMUTaHUX BOAYAIOTH y OOJDKETYBAHHI MTOTEHIIAJ 3HW)KEHHS BUTpaT y po3mipi 15 % i Oinbie. B
YCHIIIHUX KOMIIAHISIX MapKeTHHI 3aJydeHWH 10 BHKOHAHHS IIMPOKOrO CIIEKTpa 3aBJaHb — Yy Macmradax yciel
KOMIIaHii, a TaKoX y MAisUIBHOCTI 3a OKpeMHMHU HanpsiMamu. Cepel Takux HampsMiB BayKJIMBE Micle 3aliMaloTh
MIUTaHHS TIOCWICHHS OpeH/a, MiIBUIIEHHS PiBHI ITPOJaXiB TOLIO.

Maiike yci pecronmenta (96 %) 3 mepemoBHX KOMIAHIM 3aCTOCOBYIOTh MiIXia OMOKETYBaHHS Y
MapKeTHHTOBIH AisutbHOCTI. Cepeln mepeoBUX KOMIIaHii BUSBHIIOCS 3HAYHO OLIBIIE THX, SIKI MPOBOISTH MEXKY MIiX
CTpaTeriyHuM 1 onepauiiinuM OroypkeryBaHHAM: 47 % mporu 27 % cepex Menm ycmimHux ¢ipm. Tomi sk omHi
KOMIIaHii MiJ Yac CKJIaJaHHSA OIOKETY IPOMOBKYIOTH OPIEHTYBAaTHCS Ha METOi “sKk Oyl0 MHHYJIOro poky’ abo
KOIiIOBaTH IU(PH KOHKYPEHTIB, iHIII, Cepes SKUX MepeBakaloTh MepeoBi opraHisallii, akTHBHO BUKOPHUCTOBYIOTh
He 3acrapiii, a iHHoBamiiHi MeTomu. [lonan 70 % kommaHil-JTiepiB BU3HAYAIOTh OOCAT KOIITIB, HEOOXIMHUX IS
BUpILIIEHHS MapKeTUHI'OBUX 3aBlaHb, IO CTOATH repen HuUMHU. Ilpu 1pomy 22 % BHKOPUCTOBYIOTH KOHIICTIIIIFO
IiTLOBOTO yrpaBIiHHA BuTpatamu (target costing). e 14 % kommaniit BUOpaiu MeTO OFO/KETYBAHHS, 1[0 BUMArae
OOTpyHTYBaHHSI Oy/Ib-IKUX BUTPAT Ha MOYATKY KOXKHOTO 3BiTHOrO Tiepiony (zero based budgeting).

MapkeTnHrose OIOKETYBaHHSI B YCIIIIHUX KOMIIaHIsSX NOEIHYE NPOTHO3YBaHHSI 1 TUIAHYBAHHS, KOOPJHHAIIIFO
i KOMYHIKaIlif0, MOTHBAILIIO 1 OIiHKY edekTuBHOCTI. [IprdoMy yci 1i muTaHHs (3aranbHi GyHKINT YIPaBIiHHSA) BOHH
BBXAIOTh JIy)K€ BaXXJIMBUMH. [lepemoBi KoMMaHii NPUAUIIOTH BEJIHKY YBary IpoIlecy Y3TODKEHHs OFODKETY.
KepiBHHIITBO yCHINIHUX KOMIAHi{l mparde 10 TOro, 1m0 3anydeHi B TPOIEC MPAIiBHUKA (TOM-MEHEIKEepH,
MPEICTABHUKY BiJUTiNIIB MAPKETHHTY, KOHTPOJIHTY, BAPOOHUYOrO Bi/UTiny, Biamiay (iHAHCIB W iHIIKX MiIpO3IiiB)
SQIIMIIMINACS 3aJ0BOJICHI pe3yibTaTaMu. [loMideHO Taky OCOOJIMBICTB: JIJIEpH 3aIydaroTh JO IPOIECy OroKe-
TyBaHHS SIKOMOTa OUIBIIY KUIBKICTh (PYHKIIOHANBHHUX MiIPO3/UTIB MOPIBHSHO 3 1HIIMMHU KOMIaHisIMU. B pe3ynbrari,
B YCHIITHAX KOMIIaHiSIX BHIIIE OIIHIOETHCSI BUKOHAHA po0oTa 3 KOOpIMHALIIT OO/KETY.

OpHuM 3 HaWBaKJIMBIIIMX YWHHUKIB yCHiXy B OIO/DKETYBaHHI € 3JaTHICTh YJIOBIIOBAaTH BUMOTH PHHKY 1
OIIEPaTHBHICTB, 3 SIKOIO KOMIIaHii pearyloTh Ha Il BAMOTH. Ba)kiIMBO Takox 3a0e3MeunTy Ipo30piCTh MAapKETHHIOBUX
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BuTpar. SIK CBiguaTh pE3yJAbTATH IPOBEIEHOTO JOCIHI/KEHHS, NPAaKTUYHO JIMIIEe B KOXHIM Jpyriii kommaHii
MapKETHHTOBHH OIO/KET BPaxoBye YMHHHK 3MiH, IO BiJOYBaroThCsl Ha puHKY. Tak, B 48 % kommaHiii Oromker
oxoruttoe He Ounbire Hixk 80 % ycix BUTpaT Ha MapKETHHT.

o crocyeTbcs peanizamii NPUHIMITY THYYKOCTI B MiAXOJ1 10 OFOJDKETYBaHHS, TO TYT ICHYE PSJ| rayly3eBUX
BigMiHHOCTelH. HaWrHy4KimMMyu B TMHTaHHI OIO/DKETYBAHHS BHUSBWIUCS KOMIIaHII CEKTOpPY CIIOXKHBYHMX TOBapiB 1
po3apiOHOT TOpriBi. MEHII THYYKO pearyloTh Ha 3MiHH B PUHKOBOMY CEpE/IOBHII, SIK IIe HE TUBHO, KOMIIaHil cdepu
nociyr. Y KiHII CIUCKY BUSBHJIMCS BUPOOHHMKH MPOMHCIIOBHX ToBapiB. IIIBHAKICTh pearyBaHHs Ha 3alMTH PHHKY
YiTKO B3a€MO3B’ sI3aHa 3 THYUKICTIO. SIK BUSBHIIOCH, “HAHIIBUAII" KOMIAaHIi MalOTh HAMTHYYKIIINA MapKEeTUHI OBUH
oropker. 1lle omHy BiAMIHHICTH MDX PO3IVISHYTUMH B JIOCHI/DKEHHI TaTy3sIMH BUSIBJICHO il Yac aHaJi3y SKOCTI
BBITHMX HaHUX INpH CKIaJaHHi Orokery. HaliOinbIIOI0 TOYHICTIO BiIPI3HSIOTHCS YCTAHOBU CEKTOPY (DiHAHCOBHX
MOCIYT, CIIOKMBYMX TOBapiB 1 po3mpiOHOI TOPTiBJIi, & TaKOK TeJIEeKOMYHiKalliiHi, |T- Ta IHTepHET-KOMIIAHii.
Haiinmkay sKicTh MOYaTKOBUX AaHUX BHUSBIICHO Ha MiANPUEMCTBAX aBTOMOOUIBHOI ITPOMHUCIIOBOCTI.

MapKkeTHHroBuil IUTaH € HEBil €EMHOI0 YacTUHOIO 3arajibHOi KOPIOPATUBHOI CHCTEMH IUIAHYBaHHS.
CKJ1aI0BUMH TUIaHY MApPKETUHTY € TUIAaHW aCOPTHUMEHTY MPOIYKIIii, 00CATIB MOCTa4aHb, IHOBOI HOJITHKH, PO3IIOILITY
MPOAYKINi, CKIaJAyBaHHS TOTOBOI MPOAYKIii, MapKETHHIOBHX KOMYyHiKamiii, 30yry (peamizaiii) mpomyKirii.
MapKeTHHIOBHI TUTaH, IUIAH BUPOOHHIITBA (MaTepialbHO-TEXHIYHE [OCTAYaHHs, OpraHi3allis BUPOOHHIITBA),
GbinaHcOBMIA TUIaH (MOXOMU-BUTpaTH, MPUOYTOK) Ta iHIN IUIAHK (OPMYIOTh IUIaH KOMEPI[HHO-rOCTIOAapChKOi
JUSUTBHOCTI TiMPUEMCTBA K €JIWHOrO I[JION0 Ha BiAMOBIMHUH MPOMIXOK wacy (KBapTas, miBpiuds, pik i T.1I.).
VY upoMy 3B’ sI3Ky aBTOp 3rajlye MUTaHHS, 3 SKUM JI0 HhOro 3BepHyBcs npodecop I'.JI. barie mono inei MapkeTHHTY
B3a€MOBIZHOCHH. VieThcs Hpo Te, IO Hami TneTepOyp3bKi KOTErd HAJ3BUUAMHO YBAXKHO CTABIATECH JIO
BUKOPHCTAHHSI MPUHIMITY CHCTEMHOCTi, TOOTO MicClle MapKETHHT'Y BOHHM BOAayaroTh B €JMHIN CHCTEMi YIIPaBIiHHS
mianpueMcTBoM. Ha xanb, HaJ UM He 38 JyMYIOTBCSI 4aCTO-TYCTO iHIII “MapKeToIoru” .

VY nepion TpuBaiioi iHaHCOBO-EKOHOMIYHOI KpH3H KOYKHE i IIPUEMCTBO BUMYIIIEHE IOBOJII CKPYITYJIHO3HO CTAaBUTUCS
0 (opMyBaHHS KOXKHOI CTaTTi BHTPAT Y CBOEMY OIOKETi. 3a PIAKICHMM BHHATKOM JOMIHAHTA YKOPCTKOI CKOHOMIl
(biHaHCOBHX pecypciB icHye. Y Wil CHTYyalil IUIKOM peajbHAM CTa€ HaMip JESKMX YIPaBIIHIIB 3MilllyBaTH BUTpPaTH Ha
MapkeThHr Ha “rotiM”. Taki MipKyBaHHs TOB’ s3aHI YacTKOBO 3 HEPO3YMIHHSM BayKIMBOCTI i€l (pyHKIT yrmpaBIiHHS,
YacTKOBO uepe3 Opak 3HaHb B 00JIACTI MaHEBPYBAHHS PecypcaMu yCEpeirHI MapKETHHroBOi (pyHKINi. Y 3B'SBKY 3 UM
CKOPHCTAEMOCS Pe3y/IbTaTaMH JIOCIDKEHHS, BUKJIAICHOT0 B sKypHaii “ Bamarc-CoBpeMennsii karmtan” [9].

JlocimiAHUKY 3BEPHYJIHCS IO CBOIX KII€HTIB 3 MPOXaHHSIM HaJiclaTH MapKETUHIOBI OIODKETH ITiANPHEMCTB 3
PO3IIOAIIOM 32 CTaTTSIMU. Pe3ynbTaTi 3po0JIeHHX y3araibHEeHb, a TAKOXK JIOIMOBHEHHS 13 CTATUCTHKA AMEPHKaHCHKOT
acorianii OaHKIBCBKOTO MapKeTWHTY, AMeEpUKaHCHKOI acorianii BUPOOHWKIB OAATY, AMEpPHUKAHCHKOI acoriiamii
PO3IpiOHMX TOProOBLIB BHKJIAJICHO HWXYe. Be3yMOBHO, JesAKi CTAaTTi BUTPAT MOXYTh 3/aTHCS HEaKTyaIbHUMHU
BiJTHOCHO TOT0 200 1HIIOr0 MiIIPHEMCTBA.

3p0o3yMiJio, IO MapKETUHT CIPSIMOBAHWH HA CTBOPEHHS 1 MIATPUMKY IMO3MTHBHOIO iMiIKy Oprasisaiii,
MaKCHMi3alil BUKOPUCTAHHS 1i pecypciB AJIsl BU3HAUSHHS, IPOCYBAHHS 1 33JI0BOJICHHS ITOTPE0 PUHKY B MPOAYKTaX 1
MOCIyrax Ha MpPUOYTKOBIM OCHOBI. Y IbOMY KOHTEKCTI 3 MO3MIIIA BU3HAYCHHS CTATCH BUTPAT MOMIIBHO BHUIUIUTH
ycepernHi MapKeTHHT0BOI (DYHKIIT YOTUPH OJIIOKH.

[epmmii Onox: pexnama. L dyHKIsT MapkeTHHTy CIIpSMOBaHA Ha NepelaBaHHs MeBHOI iHpopMmalii yepes
BUOpaHi KJIi€HTOM 3aco0M iH(opMaIlii JUis: a) MOTHBAIlil KIi€HTa Ha OpUIOaHHS ab0 BUKOPHCTAHHS
NPOAYKTY/TIOCTYTH, SIKi HAJal0Th MepeBary, rapaHTii abo 3aJ0BOJICHHS KOPUCTYBaueBi; 0) mepenaBaHHs iHPOpMAIIT,
CHpsIMOBaHOI Ha 3MIlHEHHs peryTtaimii abo mo3uiii pexiamonaBisl. ['0lOBHE 3aBIaHHS pEKJIaMH — IPUBHECEHHS
HOBOro 0i3Hecy, OCOOJIMBO Ha OCHOBI MpsAMOI peakxiii KIli€HTa, 1 MATPUMKa 3YCHJIb i3 MPOJAXiB, IO 3AIHCHIOE
niepcoHai Qipmu.

Jpyruii ONOK: MapKEeTHHTOBI JOCII/KEHHs], CIIPSIMOBaHI HAa BHKOPUCTaHHS PI3HUX METOMAIB 1 3aco0iB Ha
MOCTIMHIM 1 cHCTeMHiM OCHOBI mIs aHamizy iH(opMmarlii, OB s3aHOI 3. a) aHA30M KOHKPETHOI'O PHHKY. XTO €
ICHYIOUHM 1 TIOTCHI[IHHUM KJITi€HTOM; reorpadisi po3MillleHHs KITi€HTIB; SKi MPOJAYKTH Ta/abo MOCIYTH X04e KIEHT 1
SKHX BIH CIpaBii MmotpeOye; N KIIEHT BBa)Ka€ 3a Kpalle OTPUMYBATH HOCIYrH a0o0 SK i KONM BOHH ITOBHHHI
HaJaBaTHCS; IKi YMOBH KOHKYPEHIIii; 0) 3a0BOJICHHAM MOTPe6 HAABHHUX a00 MOTEHIIMHUX KIII€HTIB 9K 1X M00AKaHb,
B) OIIHKAMH ICHYIOYMX a00 MOTEHMIHHMX KIIEHTIB MO0 MPOAYKTIB, IO HAMAIOTHCS, abo IOCIYyr, MEPCOHATY,
TIOJNITHK 1 TPOLIEAYP TOLIO.

Tperiii 670K: 38’5130k 3 rpomajcekictio (PR) — mocrifiHa i TpuBaja mporpama i, po3po0JjicHa 3 METO0
3aydeHHs1 GipMHU 10 TPOMAJCHKOro, KYJIbTYPHOT0, OCBITHBOI'O, €KOJIOTIYHOTO I €KOHOMIYHOTO JKHTTSI pErioHy abo
OispIIoro aaMiHicTpatuBHOro hopmysanus (paioHy, Micra, 00macTi, kpainu).

UYerBepTuil OJIOK: CTUMYIIOBaHHS TPOJAXKIB — CYKYNHICTh Ail JUIS TOCWIIEHHS e(PEKTUBHOCTI peKiaMH 1
MporpaM KOHTAaKTIB 3 KJII€HTAMH 33 PaXxyHOK 30UIbIIEHHS iH(POPMOBAHOCTI Ta 3HAaHB IPO MPOAYKTH abO0 MOCIYTH B
Micgx ix peaizarii.

Yotupu 6710KM MapKETHHTOBOI (DYHKIIIT PO3KPUTO AJIsl TOTO, MO0 iX ITOB’ 13aTH, Y3TOJUTH 3 HU)KUCHABECHUM
TMIepeJIikoM BUTPAT Ha BUKOHAHHS KOHKPETHHX, 8 He HaJyMaHUX, 3aBJlaHb CIY>KOM MapKETHHTY.

109



IMepenik craTe#t BUTpAT HA PeKIaMHy TisuTbHICTH (19):

— npuaOaHHs PEKIIAMHOT0 Miclls a00 Yacy y BU3HaHUX 3ac00ax MacoBol iHpopMaIlii;

— KOMICIi#HI 200 1HIII BUIY BUILUIAT PEKJIAMHUM areHTCTBaM,

— Xy/IO’KHI poOOTH, IO 3aKYIOBYIOTHCS B PEKIAMHHX LIISX;

— BUTPATH Ha MOKA3U PEKJIAMH NPH MOJ[aHHI aBTOMATUYHOI'0 Yacy, HOroJH ado iHIINX aHAJOTIYHUX HOCIYT;

— BUTPATH Ha PeKJIaMy Ta ii BADOOHUIITBO B TATy3€BUX 1 MDDKraJTy3eBUX KaTajorax ¢ipm;

— BUTPATH Ha peKjaMy Ta ii BUPOOHUIITBO B MPOQeCiiHUX BUAAHHSIX;

— npua0aHHs MiCIlb HA TOPrOBUX BUCTaBKaX, spMapKax, Mpe3eHTalisX TOIIO;

— pekiaMa Ha 3yINWHKaxX TPOMAJCHKOTO TPAHCIOPTY i B CAMOMY TPOMAICBKOMY TpaHCHoOpTi (Merpo,
MapIIpyTKH, aBTOOYCH, TpoJIelHOycH, TpamBai);

— BUTPAaTH Ha peKJaMy Ta ii BAPOOHHUITBO B MiCHKUX Tele()OHHHX Ta 1HIIMX JIOBIJIHUKAX;

— pexnamMHi OpomIypH, IO BKJIaJarOTHCS B IOMITOBI BiANIPaBIeHHsS a00 PO3MILIYIOTHCS HA TepUTOpii pipmu,
PO MPOJYKTH 1 MOCIYTH,

— nucruiel y ¢otie GipMu 3 peKITaMor0 MPOAYKTIB 1 TTOCTYT;

— CITUCKU PO3CHJIaHHS, PUI0AHI JUIsl IPSIMOT MTOIITOBOI PEKIIaMHU,

— peKJIaMHI BiJI€OPOIIHKH;

— peKJIaMHI CTEH]IH 11033 TEPUTOPI€I0 OpraHi3allii;

— BUTpaTH Ha QoTorpadii Ta oriata MozeseH, 1o 0epyTh y4acTh B peKiiaMmi;

— IIOLITOBI BUTPATH Ha MPSMY PO3CHIIKY;

— IUTaKaTH, AUCILIET TOIIO, IO PO3MILIYIOTHCS YCepeauHi (GipMH B pEKIAMHUX IIISX;

— BIKOHHA peKJIaMa;

— IIepEeBUIAHHS PEKJIIAMHHX ITPOIYKTIB.

BurpaTtu Ha MapKeTHHTOBi qociiKeHHs (6):

— JIOCITIJPKEHHSI 3 TOIEePeIHHOr0 TECTYBaHHSI PEKJIaMHt Ta i1 e)eKTUBHOCTI;

— OrIaTa KOHCYJIbTAHTIB 3 MAPKETHHTOBUX JIOCIIIXKEHB;

— JIOCITiJPKEHHS], TIOB’ s13aHi 3 BBE/ICHHSIM HA pPUHOK HOBUX MPOJYKTIB 1 ITOCIYT;

— JIOCITi/KEeHHSI, TIOB' si3aHi 3 iMikeM Qipmu,

— JIOCITi/PKEHHSI TPOMaJICbKOI TYMKH,

— KBapTalbHi, MiBpiYHI Ta piYHI BHUOIPKOBI JOCIIKEHHS PHHKY Ha IPEAMET CTYyIEHS NPOHUKHEHHS 1
CHOPUNHATTS,

— TECTYBaHHJ 1 OI[IHKa JisTBHOCTI 3 ITPOCYBaHHSI MIPOJAXKIB.

Bpemrti-pemT, yci ImepepaxoBaHi BUTPATH CIPSIMOBaHI Ha MPOBEICHHS OCTIIKCHb MOTEHINANy HOBHX
MIPOJYKTIB 1 MOCIYT, YaCTKU 3aiiMaHOTO PHHKY, BUOOPY BiJUIiNeHb 1 Qinil, iMiJKy QipMH, epeKTHBHOCTI peKiIaMu i
MOTIepeTHHOr0 TECTYBAaHHS Niepe0auyBaHUX IIPOEKTIB 3B’ 3Ky 3 TPOMAJICHKICTIO.

Burpatu Ha 3B’ 13KH 3 rpoMa/ichKicTio (23):

— pexilama 6JarofifHOro XapakTepy, sSKa IMPOBOAUTHCS HE 3 METOI0 OTPUMAaHHsI Oe3rocepeiHb0 IPUOYTKY;

— CBATKYBaHHS PIYHUIIb i 3HAMEHHUX JIaT;

— ITOTOBKA 1 PO3CUJIaHHS PIYHOTO 3BITY;

— Haropojy, 1o MPHUCY/PKYIOTHCS Y OJarofiiHuX 3aX0/ax;

— KaJyeHaapi;

— BiTaJIbHI JINCTIBKHY,

— (iHaHCYBaHHS 3aXO/IiB, IIJ0 OPraHi30BYE MYHILIUTIaJIbHA B/,

— IIOXKePTBYBAHHS 1 OTALIil;

— HaJ[aHHsI JUCIUIETB ISl TOTped MyHIIMIAIBHOI BIIaIy;

— OrJIaTa KOHCYJBTAHTIB Y 3B’ I3KaX 3 TPOMAJICHKICTIO;

— OrJIaTa CrieliajbHUX 3aX0/iB, MPOINOHOBAHUX ITyOJTilli;

— IOJAPYHKH 1 CYBEHIpH 3 JIOTOTUIIOM OpTraHi3allii;

— 3aMpOIIeHHS 1 iX MOIITOBE PO3CUIIAHHS Ha 3aXOJH, 10 CHOHCOPYIOThCS (hipMOIO;

— JIUCTH TIOASK KIIEHTaM 32 3r0oJy BecTH 0i3Hec 3 (pipMoOro, pi3HI BUIH MTO3JOPOBIIEH 1 X MOMITOBA PO3CHIIKA;

— BUPOOHUITBO TeorpadiuHux KapT 3 JJIOTOTUIIOM (ipMHU i T1 MiCIlepOo3TalIyBaHHIM;

— BUTPAaTH Ha NPOBEACHHS JHS “BIAKPUTHX JBepel” (ipmu;

— CIIOHCOPYBAHHS TBOPYHX 1 CIIOPTHBHHUX KOJEKTHBIB, KYJIbTYPHUX/CIIOPTUBHUX 3aXOIiB;

— MIPOBEJICHHS TPec-KOH(EPEHITii;

— BUTPATH Ha CTHICHIIT;

— BUTPATH HAa CUCTEMHU IOT'O/Y 1 Yacy JUisi BCTAHOBJICHHS B TPOMAJICBKUX MiCIIsIX 0e3 JIoroTumy Qipmu;

— BUTPATH Ha CHiY-palTepiB, IKUX 3aIy4alOTh 31 CTOPOHH;

— JIGKOpYBAHHS BYJIHIIb 1 OyIiBENb ITiJ] Yac CBAT;

— po3po0Ka TOProBOi MapKu a00 JIOTOTHITA KOMITaHii.
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Burpati Ha CTHMYNIOBaHHS MpPOJaxiB (OKpeMa Tpyla BUTPAT, COPSIMOBAHA HA PO3IIMPEHHS 3HAHBb PO
MPOAYKTH i MOCTYTH (ipMU sIK 30BHI, Tak i ycepemuni uei) (7):

— aymioBi3yajJbHI MaTepialid, BPaxXxOBYIOUM CJIaWa, aymdio- 1 BIJCOKACeTH JUIA JEMOHCTpAIlii B IpoIeci
BHUCTYIIIB, TIOB' I3aHUX 3 peai3alicro MPOIYKTIB 1 OCIYT;

— BUPOOHHIITBO mpemmMeTiB (6aHepiB, KOPOOOK TOIIO) TS IX BUKOPHUCTAHHSI Y TOYKAX TIPOAAXKY MPOJYKTIB i IOCIYT;

— CYBEHIpH KIIi€HTaM, 110 PO3NOYUHAIOTH Oi3HEC CITUIBHO 3 (ipMOIo;

— npu3u 200 npeMii nparliBHUKaM, 110 3aTy4al0Th HOBUX KIII€HTIB;

— JIUCTH, TIOB’ si3aHi 31 301IbIIEHHSAM 00CSTIB MPOJAXKIB, 1 IX MOMITOBE PO3CHIIAHHS;

— HaBYaHHS NEPCOHAITY, PUYETHOIO JI0 peai3amii MPOIyKTiB 1 MOCIYT;

— oprasi3aifis 3ycTpidyeil 3 HOBUMH KJIiI€HTaMU.

3ane)xHO BiJl TOPH3OHTY IUIAaHYBAaHHS 3aCTOCOBYETHCS 1 BiANOBiAHMEA HaOip MeroniB. KopoTkocTpokoBe
TUIaHYBaHHSI BAKOPUCTOBYE TEXHIKY CITHOBOT'O IUIAHYBaHHS, METO]] IepeBa pillieHsb, JIiHiiHEe porpaMyBaHHs, METOIH
ONnTUMI3alii TPAHCHOPTHHUX 3aJad, eBPUCTHUHI Meroad. Ili Yac cepemHbOCTPOKOBOIO IUIAHYBAHHSA 1O HAOOpY
MONIEPEHIX METOMIB JOAa0Th MopdoyioriyHnii aHami3, ¢iHaHcOBO-MareMaTHuyHi Meromu. Crpateriyne i
JIOBFOCTPOKOBE TUIAHYBAHHS 3aCTOCOBYE METO[ clieHapiiB, Meton Jenbdu, moprdensuuit ananis [5, c. 195].

BucHoBKM Ta mepcneKTHBH NOJAJNBIINX JOCHiIKeHb. SIKOCch mepes cOOOI0 MU IIOCTaBWIIM 32 METY
JIOCIIJITH, SIKI ACIEKTH Teopii Ta NPaKTUKKW MAapKeTUHT'y Hal3aTpeOyBaHIIIi Ha CTOpiHKaX CHELiali30BaHUX B
VYxpaini yaconucax “Mapkerunr i pexiama”’ Ta “Mapketusr B Ykpaini”. CTOCOBHO MeEpIIOro KypHaJIy BHUSBHIOCH,
IO y IEHTPi yBaru aBTOpiB MyOuikaiiii mepeOyBaroTh MUTAHHS pekinamu (pO3poOJCHHS i yIpaBIIiHHSI PEKIAMHOI0
Iporpamoro, BuOip 3aco0iB iH(opMallii Ta OIiHIOBaHHSA ©(EKTHMBHOCTI PEKJIaMHOI KaMIIaHii, SpMapKd, BHCTaBKH,
KOH(epeHIlii), 3arajbHi MPoOIeMH MapKETUHIOBOI MisTIBHOCTI, 3arajibHe YIPABIiHHSI MApKETHHIOM, MOJITHYHHM i
COLIaJIbHO BiJMOBiJAIbHUN MapKeTHHT. [IpakTHYHO OMHHAIOTh Ha CTOPIHKaX >KypHAIy MPOOJIEeMU MapKETHHTOBHX
JIOCITI/PKEHb, TOBAPHOI MONITUKH, I[IHOYTBOPEHHSI.

CrpykTypHH aHaui3 myOuiKamiii 3 MapKeTHHIOBOI NMPOOJIEMAaTHKA MU MPOJOBXWIM Ha MPUKIAl KypHaIy
“Mapxkerunr B Ykpaini” 3a 2010 pik. ['onoBHy yBary B HbOMY MPHAIJICHO: POCYBAHHIO TOBApy Ha PUHOK (pekiama,
PR, OGpeHauHr); 3araJbHAM aclieKTaM MapKETHHI'Y; OCBITSHCBKIHN c(hepi; MApKETHHIOBUM JOCITIHKEHHSIM; COI[iaIbHO-
€TUYHOMY MapKETHHTY; TOBAapHIiH MONITHUIIl; CTPATEriYHOMY MapKeTHHTY. [IpakTHYHO 1032 IoJIeM 30Dy JOCIiIHHKIB
3aJIMIIAIOTRCS  MPOOJEMH  PO3MOJIY, JIOTICTHKH, I[IHOYTBOPEHHS, VIPABIiHHA MAapKeTHHroM (IUTaHYBaHHS,
oprasizarfiiHi ¢opMu MapKeTHHTY, MOTHBAIIisl, ayIUT; OI[iHKa ¢(hEeKTUBHOCTI MAPKETHHTOBOI JisTbHOCT).

[lizBonmsum miACYMOK, MOXKHAa OJHO3HAYHO CTBEP/PKYBaTH, IO IpoOiieMa IUIaHyBaHHsS, OOKETyBaHHS
MapKETHHTOBOI isUTBHOCTI ICHYE, BOHA aKTyajbHa 1 MOTpeOye MOCHiIeHoi yBardn. EKOHOMIYHI MOKa3HUKU Y KpaiHH,
SIKIIIO TIOLIKABUTHUCS PI3HUMH CBITOBUMH pEHTHHTaMHM, He OOHaito0Th. HaBmakwu, “3a neprkaBy oOpasznmBo”. lpuumH —
YMMaso, 30KpeMa MApKETHHIOBOTO CHpPSMYBAHHS. MeThCs MpO Te, IO OBOJOMIBIIN MAapKETHHIOBUM iHCTDY-
MEHTapieM, BHUKOHABIII 3JCOUIBIIOT0 BHKOPUCTOBYIOTh HOro a0o, M'SKO KaXKy4dH, Yy BJIACHHX iHTepecax, abo y
iHTEepecax IMIIOpPTepiB KUTAHCHKOI, TypelbKoi, MOJIBCHKOI, €rUNETCHKOI UM IHIIOrO PErioHy MpOAyKii, 1 MEHIIO
MIpOI0 — JUIsi TIPOCYBaHHS MPOIYKIIi HAIiOHAJIFHOTO TOBAapOBHPOOHHMKAa Ha BHYTPIIIHIM Ta 30BHILIHIH PUHOK.
VneThes mpo BIOCKOHAJIGHHS 3 TO3HIIH Teopii, METOOIOr i i MPAKTHKH CHCTEMH IUIAHYBAHHS Ta G0KETyBaHHS
MapKETHHTY Ha YCiX PIBHSX YIIPaBJIiHHS B JepKaBi W JJIsI AeprKaBH.
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