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ITPOBJIEMN TA ITEPCIIERTIIBU PO3BUTRY
CTPAXOBOI'O MAPKETUHIY B YKPAIHI
ITonomaprora O.B., Bopoo6iioea T.P., Cacuko JLA.
YHiBepcuTeT MUTHOI cIIpaBM Ta (piHAHCIB
PoaraanyTti  ocobamBOCTI  pPO3BUTKY CTPaXOBOTO MapKETUHTY, Ccraenudiky BUKOPMUCTAHHA MapPKETVHIO-

BUX TEXHOJIOTiMl y cTpaxyBaHHI. BusHadeHO Miclle MapKeTMHIy B MeHEeIYKMEHTI cTpaxoBoi KommnaHii. Taxosx
BM3HA4YEH] MpoOJIeMH] IMTaHHA 3aIlIPOBaI?KEHHA KOHIIEMNIlil MapKeTHTY B PO3BUTOK CTPaXOBOTO PUHKY YKpaiHN.
Ha croropHimiHii 1eHb PMHOK CTpaXyBaHHA IIePeKMBAE CTAII0 PO3BUTKY, TOMY IJIf ONTUMIi3allii Ta JJiA IIoKpa-
LIIeHHA KOHKYPEHTOCIPOMOYKHOCTI yYaCHMKIB CTPAXOBOIO PMHKY HEOOXiJIHI ITOCTiNiHI Ta MeTOAMYHI JOCTioKeHHA
norped Ta MOBENIHKM AK CTPAXOBMKIB TaK i CTpaXyBaJIbHUKIB. 3 I[i€I0 METOI0 IIPOBENIEHO IOCIIiIYKEeHHA Teopii

CTPaXOBOTO MapKeTHUHTY, Crelm(iky peasizalfii 10ro IpMHIMIIIB Ta iHCTPYMEHTIB.

KirodoBi cjoBa: cTpaxyBaHHA, CTPaxOBUN
CTpPaxyBaJbHIUK,MapPKETVHIOB] TeXHOJIOTI].

OCTaHOBKA MpodJieMn. Y HAIl 4ac, B yMOBax

dpinaHCOBOI KPU3M, POSBUTOK PUHKOBUX BiJl-
HOCMH y HalllOHaJIbHIM cTpaxoBiii cucteMi Ykpainmu
CYIPOBOYKYETBCA PIZHOMAHITHMMM IIpobJeMamm
COIliaJIbHO-eKOHOMIYHOI'0 XapaKTepy II0J0 3aXUCTY
MalHOBMX iHTepeciB (pisuyHUX i IOpUAMYHMX OCiO,
TOMY YyCIIIIIHa CTpaxoBa [AiAJIbHICTL BUMara€ 3HaHb
crielMiKy CTPax0oBOr0 MapKETHUHTY. 3 IIOCUJIEHHAM
KOHKYPEHIIii Ha CTPaXOBOMY PMHKY IIOCTa€ ImpobJe-
Ma 3aroCTPEeHHsS KOHKYPEHTHOI 00poThOM MiK cTpa-
XOBMMM OpraHizanisaMmu B 1iit cdepi. Ile mpussoanTb
JI0 TOTO, IO IIepeJ] HUMM IIOCTa€ NnpobJseMa MOIIyRY
TAKNX METOMIB (POPMYBAHHA y CTPaXOBOi KoMITaHii
B IIOPIBHAHHI 3 IHINMMI KOHKYPEHTHIX IIepeBar, AKi
o3Bosyn O 3MinHMTM ii BytacHi mosmilii B KOHKY-
peHTHi 6opoTOi 3a KiaieHTa-cTpaxyBasbHUKA. O~
Hi€I0 3 TaKUX mepesBar € pPo3pobka abCOJIIOTHO HO-
Boro abo MofiepHi3alia BKe AiI0YOr0 IPOAYKTY UK
rocoryri. 71 1bOTO € HeoOXigHMM PO3BUTOK MapKe-
TUHTY y cdepi cTpaxoBoi AiAIbHOCTI.

Amnauiz ocTaHHIX mOCHigsKeHb i myoOsrikaiit. Ba-
TOMMII BHECOK y JOCJIJKEeHHS CTPaxoBOTO MapKe-
TUHTY BHecJ Taki BueHi ak: B. Basunesny, [I3x. Pac-
ceq, E. Mipiur, P. dinte, [I. Kpeenc, P. IITnanmnayd,
I. Aakep, B. Kymap, Ix. deii.

Buginenna He BuUpilIEeHUX paHillle YacTUH 3a-
raJIbHOI IpodJsiemit. Y 3B'A3KY 3 TMM, 1110 B YKpaini ic-
Hye npobJsieMa 60pOTHOM MiK CTPAaXOBUMM KOMITaHifA-
MM 32 KJII€HTa-CTPaxyBaJIbHMKA MaeMO HEOOXiHICTD
y (popMyBaHHI I[IJIICHUX MapKETHHIOBUX KOHIIEIIlil
IHAMBIAYaJIBHO IJIS KOYKHOI CTPaxoBOi KOMITIaHIiI.

MeToI0 cTAaTTi € PO3IJIAL PO3BUTKY CTPAXOBOTO
MapKEeTVHIY B YMOBaX KPM30BOI'O CTaHY CTPaxOBO-
IO PUHKY.

Burnan ocHoBHOro wmarepiaixy. YKpaiHCbKuU
CTpaxoBUll pMHOK nepebyBae Ha crafii popmyBaHHS,
aJjie BiKe 3'ABJIAIOTHCA O3HAKY TOTO, I1[0 CTPaXyBaHHA
CTa€ BasKJIMBUM CETMEHTOM PUHKOBUX €KOHOMIYHMX
BigHocuH. MexaHi3M CTpPaxoBOro 3axXMCTy B 3MO3i
3abe3neunTy CTabIBHICTE OiANBHOCTI IiAIIPUEMCTS,
ABUINNTY PiBEHb COI[IAJIbHMX TapPaHTIl y CyCHiJb-
cTBi. B nepcnexkTusi, cTpaxyBaHHA MOYKe CTaTU Cep-
J103HUM 3aCcO000M IIePepPO3IOAiTy IHBECTUIIHUX pe-
CcypciB, BUpIlIIeHHA NUTaHHA 3aliHATOCT] HaceJIeHHS.

Huni icaye mnpoOsiema 3abe3nedeHHA CTpaxy-
BaJIbHNMKIB KOHKYPEHTOCIPOMOYKHUMY IIOCJIyTaMM
CTPaxOBMX KOMIIaHIN YKpalHM, OCKIJIBKM BOHU He
3aBXKAM KOPUCTYIOTBCA IIOIMUTOM 1 BUCOKMM PIBHEM
nIoBipu HaceseHHA. Ile BuUKJIMKae HeOOXiMHICTD ymo-

MapKeTHHT,

cTpaxoBa cucTeMa YKpaiHM, CTpPaxXxOBUK,

CKOHAJIEHHA METOJiB Ta CTPaTeriyHux MigXOMIiB IO
OiABUINEHHA KOHKYPEHTOCIPOMOXKHOCTI CTPaXOBUX
TIOCJYT B YKpaiHi.

Buxopucranua MapKeTUHTY € OJHUM i3 Ha0iIbIT
MePCIeKTUBHUX HAIpPAMIB PO3BUTKY yKpaiHCbKOro
cTpaxyBaHHA ByKe cboroji. Ilorpeba B cTpaxoBux
rocsiyrax Ta ii 3a7J0BOJIEHHA BUMAraloTb OOIDYHTY-
BaHHA HAYKOBUX 1 NPaKTUYHNUX ACIIEKTIB PO3BUTKY
CTPaxoBOi MJiAJBLHOCTI HA OCHOBI B3a€EMOBUTITHUX
napTHepcbKUX BigHocuH. CaMe 3aBAAKM MapKeTUH-
roBilf AiAJBHOCTI CTPaxoBl KOMIIaHiI MalOTh MOMKJIN-
BicTb Oe3mocepeHbLO peasi3oByBaTy BUTOTOBJIEHMIL
CTPaxXxOBUI MPOAYKT abo IocJyry, Ta 3allikaBUTU
CIIO}KMBaYa B HEOOXiMHOCTI 7ioro mpuadaHHA.

CrpaxyBaHHA IIpOHMKAE€ B ycCi cdepm KUTTA
cycmisibeTBa 1 OKpeMux ioro cy0'ekrie. CmerriaJi-
30BaHMII TPOLIOBMII CTPaxoBuUil (POHJ CTPAXOBUKA
NIpU3HAYEHMI AK AJA BINIIKOAYBaHHA 30UTKIB BU-
poOHMKIB TOBapiB y BMUIAAKY Pi3HUX aBapiil i karTa-
cTpod, Tak i JJyiA BUPOOHUIITBA BUILJIAT OKpeMUM pi-
3UYHUM ocobaM y BUITAJIKy HaCTaHHA TMUX abo IHIIMX
OTOBOpEHMX I0ofil y ixHpoMy *KUTTi. Ile 0bymoBIIoe
TOM (PaKT, III0 CTPAXOBUI MapKEeTHHT IIOBMHEH OyTH
Opi€HTOBaHMII Ha HAMIIMPIIE KOJIO KJIEHTIB, Ha iX
pisHOMaHiTHI iHTepecu [1].

B exonoMiIl po3BMHYTKUX KpaiH cTpaxoBuUil Map-
KeTVHI 3alloYaTKyBaBCcA NPUOJMBHO TPU JECATKU
pokiB Tomy. IIoBOPOT CTPaxoOBMKIB A0 MapKeTUHTY
O6yB IIOB'A3aHMII 13 HACMYEHHAM CTPAXOBUX PUHKIB,
a TaKOXX 3 ICTOTHMM 3aroCTPeHHAM KOHKYPEHII.
Huni sk exoHOMIiuHA Kpusa B YKpalHi BUKJIMKaJIa
HeOOXiNHICTh mepersany yHiBepCaJbHUX CTpaTe-
riff IOBEIIHKM CTPaXOBMX KOMIIAHI Ha CTPAXOBOMY
PUHKY YKpaiHm.

OpHak, ciif 3a3HAYNUTH, 1110 PO3BUTOK CTPAXOBO-
ro MapKeTMHTYy B YKpaini 11e He HaOyB HEOOXITHMUX
TEMIIiB, OCKIJIbKM 1 caM PMHOK CTpaxXyBaHHA B YKpa-
iHi 11e TiNbKM po3BUBaEeTheA. JlaHuii pakT CBITUUTD
nopo HeobXigHicTh BCeBIYHOTO PO3IJIANLY CYTHOCTI
CTPaxOBOTO MAPKETVHIY Ta INIMOOKOTO JIOCJIiIKEeHHA
IaHOI rasysi.

CrpaxoBuil MapKeTHHT € OiJIbII yHIBepCaJbHUM,
OCKIJIbKY CIIPAMOBaHMI Ha BCiX yYacCHMKIB cOIliaJb-
HO-eKOHOMIYHOrO IIpolecy, iX pi3HOMaHITHI TIpy-
o Ta o0'enHanHA. HaBiTh AKIIO0 OKpeMa cTpaxoBa
KOMIIaHiA nudepeHIiloe CBOI NiAJBbHICTE 1 Ipaljoe
TiJIBKM Ha OKPEMMX CEerMEeHTaX CTPaxOBOIO PUHKY,
CTPaxXxOBMII MapKeTMHI y I[JIOMYy € KOMILIEKCHUM
€KOHOMIYHMM ABUILEM, Y cepy il AKOro Ioraaa-
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I0Th AK OKpeMi 0cobu, Tak MiAIIPUEMCTBA BCiX rajy-
3eil eKOHOMiKM Ta JepskaBu [2].

Hespaskatoun Ha pAx MO3UTHBHUX 3PYIIEHb B
OCTaHHI II'ATH POKIB, CTPAXOBMII PMHOK YKpaiHu
BCe Ile CTpaskJa€ BIACYTHICTIO y LIMPOKOI ayauTo-
pii cTpaxoBOi KyJbTYypM i AOBIpM N[O CTpaxXyBaHHA.
IIpobsema HeraTMBHOTO CTaBJIEHHA JI0 CTpaxyBaH-
HA Ma€ KOMILIEKCHMI COIliaJIbHO-IICMXOJIOTIYHMUII Ta
iH(popMaIiiiHMiI XapaKTep, TOMY CbOTOIHI ITPOBimHI
KoMmaHii Ykpainm HamararoTbCsa e(eKTMBHO BUpPi-
LITyBaTY II0 IIPO0JIeMy depes BIPOBAIKEHHS JIIF0Y0-
TO MeXaHi3My CTPaxXxOBOI'O MapKETUHTY.

OT3xe, 110 3K TaKe CTPAXOBUII MapKEeTUHI?

CTpaxoBuil MapKeTMHI — Ile CUCTeMa B3aeMO-
Jii cTpaxoBMKa i cTpaxXyBaJbHMKA, CIIPAMOBaHaA Ha
B3aEMHe BpaxXyBaHHA iHTepeciB i norpebd. Kommiekc
CTPaxoBOTO MAapKETUHIY, AK i MapKeTUHIY B3araji,
BKJIIOYAE:

1. IIpoBeieHHA MapPKETMHIOBUX JIOCJIII*KEHb, Cer-
MEHTAllil0 1 MO3UIIOHYBaHHA IIIOJI0 iX pe3yJIbTaTiB.

2. Poz3pobry HOBUMX UM aJamTallilo iCHYHUMX
CTPaXOBUX MPOAYKTIB (IIOCJTYT) 3 YpaXyBaHHAM BMU-
MOT' PUHKY.

3. @opMyBaHHA KOHKYPEHTHUX LiH (Tapudis) Ha
CTPaxoBi IIPOAYKTIH.

4. PopmyBaHHA eQPEKTMBHOI cucremMu 30yTy
(posmominy) CTpPaxoBMX TIPOAYKTIB, YIIPaBJIiHHA
III€I0 CHCTEMOIO.

5. 3nijicHeHHA 3aXOXiB IIOJO0 IIPOCYBAaHHA CTpa-
XOBUX MPOAYKTIB [3].

Tpanguiitine po3yMiHHA MapKeTUHTY Iependadae
repedyZOBY KJacuM4YHMX 0Oi3Hec-IIpoIjeciB Ta IIpo-
IYKTIB KOMIIaHii BIAIIOBIZHO JI0 KJIi€HT-Opi€HTOBA-
HOTO TiAXO0Ny.

Y KJacMYHOMY BUIVIAJZI MapPKETMHIOBA JiAJb-
HICTb CTPaxXxOBMKa Ma€ IIaHyBaTUChb Ta 3[AiJiCHIOBa-
TUCh y MeKaX JBOX HAIIPAMKIB!

1. PuuKoBMi1 (TOBapHMIT) MaPKETHHT.

2. Opranizanintamii (CTPYKTYPHUI) MapKETVHT.

MapxkeTrnHroBa cTpaTerii CTpaxXxOBMKa  Mae€
000B'A3KOBO mependadaTy y3TOIKeHe 3MifiCHeHH:A
3aXO0JliB y MesKaX BCiX 3a3Ha4YeHUX HAPAMIB, ajKe
Mi’K HMMM iCHy€ YiTKMii 3B'A30K, 1110 HE T03BOJIUTH
epeKkTUBHO icHyBaTU AMcOAJAHCOBI Ha KOPUCTH Of-
Hiel 3i cKJAOBUX. 30KpeMa CHUCTEMHa 3HAYMMICTb
MapKeTHHTY 3POCTa€ IO Mipi JI0r0 3aCTOCYBaHHSA Y
IIPaKTUYHIN AiAJbHOCTI. 3pocTaHHA 00cCATriB Map-
KEeTUHTOBOI [iAJIbHOCTI CHIPsMOBAaHOI Ha PUHKOBE
OTOYEHHA BUMAara€ IapaJiesibHOI YacTKOBOI mepe-
OymoBu OizHecy BiAIIOBIMHO OO0 HOBUX HIPUHIINUIIIB
KJIEHT-OPI€EHTOBAHOCTI, & 3roJiloM i B LIJIOMY 3MiHU
OpraHi3alilfHOI CTPYKTypM KOMIIaHii Ta IpoBeeHHs
IIePEeIiITOTOBKY 1€ PCOHAJLY.

DyHKIIOHYBaHHA CTpPaxoBoi Kommanii Ha 06a3si
KJI€EHT-OpPi€HTOBAaHOI inmeoJsiorii BuMarae JOCUTH
YiTKOTO II€PCIEeKTUBHOIO 0OadeHHA ii pPO3BUTKY,
0e3 axoro ii miAgbHicTL MOKe BUABUTUCHL abo He-
JIOCTaTHBO YB3TOIKEHOI0 i3 KOH'IOHKTYPOIO PUHKY
Ta 3anMTaMM KJIEHTIB, abo HemoCTaTHBO IIPUOYT-
KOBOIO 3 OIJIAZYy Ha HeOoOXiJHICTb IOUIyKy OaJjaH-
cy iHTepeciB. MapkeTHHroBa cTpaTeria fK IiJicHe
0adueHHA MicIlA Ta MEePCHeKTMB KOMIAHIi Ha PUKY
i BogHOYAC KOHKPETHUI JOKYMEHT IIOKJIMKaHa CHUC-
TEeMHO BUPIIIUTU Ile 3aBJaHHA.

CrpaTeriyiuM HaOpAMOM MAapKEeTUHIOBUX JIO-
CJIIPKEHb CTPaxOBOTO PUHKY B YMOBAaxX HapOCTAHHS
cBiTOBOI (biHaHCOBOI KpM3M IOBMHEH CTAaTU IIOLIYK
MOKJIMBUX 30H JOTO 3POCTaHHA. AHaJji3 1 OLiHIO-
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BaHHA Cy4YacCHOTO CTAHY CTPaXOBOIO PMHKY YKpaiHu
IIOKas3aJM HAABHICTb TaKMX He3aqiAHUX pe3epBiB
TaKOTO 3POCTAHHA:

1. Hu3bpkuit piBeHb HaCUYEHOCTI CTPax0OBOTO PUH-
Ky CTPaxXOBMMM IPOAYKTAMMU i ITOCITyraMy. 30KpeMa,
3a OoQiUiiHMMM JaHUMM YKPaiHCBKUII CTPaxoBUit
PUMHOK 3a PiBHEM OXOIIJIEHHSA HaCeJIeHH: CTPaXOBU-
MM nocsyramu y 6—7 pasiB € HMMKUMM, HiYK B PO3BU-
HEHIX JIepsKaBax CBiTy.

2. OOMes)KeHICTb acOPTMMEHTY IIOCJIYT, III0 Ha-
JIaIOThCA BITYMBHAHMMM CTPaXOBMKaMJM HaceJEeHHIO
Ykpaiuu Ta BOPUANYHUM OocobaM. 3a eKCIepPTHUMU
OLIIHKaMM BITUM3HAHI CTPaxoBl KOMIaHiI CTPaxyioTh
guiie 10% Big MOMKJIMBUX CTPAXOBUX PUSUKIB, TOML
AK B PO3BMHEHUX KpaiHax Iieli IOKa3HMK CKJIAJAE
90—95%.

Peasizania 3a3HaueHnX pes3epBiB MHigBUIIEH-
HA TIOTYKHOCTI BiTYUM3HAHOTO CTPAaXOBOTO PUHKY B
yMOBax HapOCTaHHA KpMU30BOi curyarii morpebye
peTesbHOTO BUBYEHHA 3MiH, AKi BigbyBaroTbcA B
cepi mommTy Ha CTPaAXOBI HOCIYIM Ta IPOAYKTI.
B ymoBax xpm3oBoi curyanii B Kpaini, Ak BizjoMmo,
HapOCTa€ PU3UKOBAHICTbL BTPaTH MiclA Iparlli, 30e-
pesKeHHsA MaliHa, 370POB'A 1 HaBiTh KUTTA. A OTIKe, i
rorpeba B CTPaxOBOMY 3aXMCTi HaceJIeHHA Ta I0pU-
IUMYHNX 0cib MosKe 30iJbIIryBaTICh, HE3BAYKAIOUM HA
3HIDKEHHA JOXOMiB, e(PEKTMBHOCTI IOCHOJapPIOBaH-
HA Ta 3POCTaHHA IHQPIANIVHMUX OpoleciB. Basin-
BIM 3aBJaHHAM CTPaxXOBUKIB y Takill curyallil mae
CTaTM IIOIIYK MOSKJVMBOCTEN 3aJI0BOJIEHHA IIOTped
CIIOKMBAYIB CTPAXOBMX IIOCIYT 3a PaxyHOK peaJii-
3anii BHyTpINIHIX pe3epBiB cTpaxoBUX KoMmmaHiit Jlo
TAKNX pPe3epBiB HaJleKaTb: 3HMMKEHHA BUTPAT Ha
3OIJICHEHHA CTPaxOBOi MAiAJIBHOCTi, BIPOBAaKEHHA
iHHOBaIITHMX TEXHOJIOTiN, MPOAYKTIB 1 mocayr i Ha
LIiJ1 OCHOBI 3HVMKEHHA IX BapTOCTi Ta LiHM [4].

YxpaiHa 3HaXOIUTHCSA HA CBOEMY TPeTbOMY eTalll
PO3BUTKY MapKETMHTY CTPaxXOBMX IOCJHYT, AKMI II0-
gaBca B 2000 poui i TpmBae no ceorogHi. Voro nHa-
cTaHHA OyJI0 3yMOBJIEHO IOTYKHMM 301JIBIIIEHHAM
KOHKYpPEeHIIii MiX KoMIIaHiAgMM, III0 HaJlal0OThb CTpa-
xoBi mocisyru. IIpore 3apa3 cropaBsKHIV MapKeTHHT
3aCTOCOBYETBCA JIMIIIE TMMM KOMIIAHIAMM, IO IIpe-
TeHYIOTb Ha CTaHOBMUIIle Jifepa B raJyysi: «OpanTa»,
«IHT'O VYxkpaina», «<PZU VYkpainar», «cACKA», «ID]]
Kamitan», «Fapaur-ABTO», CT" «TAC» Ta inmii [5].

Hasapua curyariia Ha cTpaxoBOMY PUHKY YKpa-
iHM TOBOPUTH IIPO Te, IO iCHYIOTH II€BHI YMHHUKH,
1[I0 He CIPUAITbL PO3BUTKY CTPaxoBOro OizHecy, a
TAKOK 3aBa’sKaloThb JioMy. TakyM 4YMHOM, BasKJINBO
3p0O3yMiTM (paKTOpM, IO HE CIPUAITH PO3BUTKY
MapKeTHMHIY CTPaXOBUX IIOCJYT B YKpaiHi:

1. Hecraua HaBMKIB nmBiiizoBaHOrO 0Oi3HECY y
CTPaxOBMKIB, BiJICyTHICTb JOBTOCTPOKOBOIO ILJIAHY-
BaHHA 1 6GaueHHA IePCIEKTUBY PO3BUTKY KOMIIaHii,
Opi€HTaIlid CTPaxXOBUKIB Ha KOPOTKOCTPOKOBI IIO-
Tpedu CbOTOIEeHHA.

2. Bucoknit piBeHb PO3BUTKY KEIITVMBHOTO Ta KOP-
IIOPaTMBHOIO CTpaxyBaHHA KoprnopaTuBai cTpaxosi
KOMIIaHii 0c00JIMBO He OTPeOYIOTh MAPKETUHTY — JIJIA
HIX IIUTaHHA OOpPOTHOM 32 PUHOK HE € aKTYyaJIbHVIM.

3. CyuacHnit cTpaxoBuii MapPKETUHT € HAJATO JO-
poruM, a 3HaYHa KiJIbKICTB CTPaXOBUKIB He Ma€ iH-
BECTULIMHNX MOKJIVBOCTEN IJIS PO3BUTKY MapKe-
TYHTOBUX IIPOEKTiB.

4. ITepeBaskHa Opi€eHTAlliA BeJUKMUX KOMIIAHIN Ha
CTpaxyBaHHA IOPUAMYHMUX 0CiD, a TakoK 3poCcTaro-
4uii PO3BUTOK «3apIJIATHOTO» cTpaxyBaHHA. CTpa-
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XOBMII MapKeTVHT B IIOBHOMY 00CsA31 3aCTOCOBYETH-
cA Ha MacOBUX PMHKAX, TaKMUX, SAK CTPaxyBaHHA
¢izmuHMX 0Ci0, MaJoro Ta cepeqHbOro HizHecy.

5. Jlna BOpOBaJKeHHA B IIOBCAKJEHHE KUTTHA
CTPaxO0BOTO MapKEeTMHTY y KOMIIaHii moTpibHa 3MmiHa
ICHYI04YOTO TEeXHOJIOTIYHOr'o IIpoliecy, IO MOKe I10-
CTaBUTMU IiJ yJap KOMEPIiHMII yCIIiX CTPaXxOBUKa
B HaMOJMsK4iil TepCIIeKTUBI.

IIi mpobiemy BupinryroTbCA 3a HOIOMOIOK aK-
LIEHTYBaHHA yBary Ha PUHKY CTPaxyBaHHA Qi-
3UYHMUX OCi0 3 MeTOI0 3HUKEHHA aKTMBHOCTI KeIl-
TUBHOTO CTpPaxyBaHH:A, 30iJbIIIEHHA IIPUCYTHOCTI
iHO3eMHIX CTPaxOBMX KOMIIaHiI Ha yKpaiHCbKOMY
PUMHKY CTPaxXOBUX IIOCJIYT AJIA BIPOBAJKEHHA BiKe
BUIIPOOYBaHNX 1 ePeKTUBHIUX METOMIB BeJEeHHA Ta-
koro Oi3Hecy 3a KOPJOHOM i IepeNHATTS JOCBinmy,
1110, B CBOIO Hepry, IpMBEPHe yBary 3 OOKy iHaH-
coBux iHCcTUTYTiB (OaHKIB, iHBeCcTUIHUX (POHJIB)
Ta CHPUATUME II0ABI He3aJIe)KHIX KOHCYJIBTAHTIB B
cpepi crpaxoBoro mMapreTuHry. IlinBuIleHHA KOH-
KYpeHLil B JaHOMY CEeKTOpi IMOCJyTr IIpu3Bene 10
IPUIiJIEHHA 0CcOo0JMMBOI yBarm KOMILJIEKCY MapKe-
TUHI'Y AK OCHOBHOMY IHCTPYMEHTY KOHKYPEHTHOI
boporsdu 3a criokmBayda [6].

Bucunoekn i mpomosumii. Otixe, o0co0JmMBOCTI
MapKeTHHIy B CTPaxoBiii misjbHOCTI IOB'sA3aHi 3
faraTbMa 3arposamiu, IpodJieMaMyl, BEJIVKVIMI MOXK-
JuBocTAMM 1 nepcnexkTuBaMu. CTpaxoBi mocayrm —
criermigHN TPOAYKT, «IIPOJAsKi» fAKOro yCKJaL-
HIOETBCA JIEPsKaBHOI0 pPerjlaMeHTalli€l0 1 HaAgABHUM
MaKpPOEKOHOMIYHV/M CTaHOBUIIIEM.

CyuacHMii cTaH CTPaXxOBOI'O PUMHKY BKJIIOYAE
y cebe pan mincras AJA ToOro, mob BBasKaTH, IO
YKpPaiHCBKMII CTPaxOBMUII MapKETMHI Ma€€ IIeBHi
IIEPCIIEeKTUBI:

1. IlepeHeceHHs aKLEHTIB cepejl BEJIIMKUX yKpa-
iHCBKMX CTPaXOBUX KOMIIAHII Ha PUHOK (PI3MYHMUX

Cnucok Jgitepatypu:

ocib. Came 11e7i CETMEHT B yCbOMY CBITi € KJIaCUYHUM
II0JIeEM JIOKJIAIaHHA MapPKETVHIOBUX 3YCUJIb.

2. Po3BuTox puHKY i 36inb11eHHA 000pPOTIB cTpa-
XOBUX KOMIIaHilI HeMIUHYyde IIpu3Bejie [0 IiBUIIeH-
HIO iHTepecy Z0 HbOTO 3 0OOKYy (piHaHCOBUX iHCTHU-
TyTiB (6aHKiB, iHBecTUIiHMX (POHAIB i T.II.), 1110, B
CBOIO Uepry, OyJie COpuATHK IiICUJIEHHIO iHTepecy J0
MapKeTUHIOBUX JIOCJiKeHb PUHKY.

3. 3poCTaHHA KOHKYPEHINii TaKOoK BUKJIMYE IIiN-
BUIIIEHHA IHTEpecy 10 MapKeTUHTY, aJKe BiH € mo-
TYSKHMM IHCTPYMEHTOM KOHKYPEHTHOI 0opoTsOM 3a
CIIOKMBAYA.

MapKeTHHIOBIM CJIy:K0aM CTPaxOBUX KOMIIQHIN
HeOoOXiTHO 3BEpHYTM yBary Ha TaKi acCleKTU IidJb-
HOCTI, AK ITO3ULIIOHyBaHHA, I[IHOBY CTpaTerito, e(pek-
TUBHY cucTeMy 30yTy, KOMYHIKaIiiHy IOJITHUKY, a
TaKO’K Ha TaKy IPOAYKIIIO, K CTPaxXoBa IIOCJIYTa,
a TaKOYK PO3PO0JIATI Ta BIPOBAIKYBATV HA PUHOK
HOBi CTPaxoBl IPOAYKTN.

Oroxe, yOOCKOHAJIEHHS MapPKETUHTY B TaKilt Bask-
JMBii cdepi, AK CcTpaxyBaHHA, [IPUBEJZE 10 HOBOTO
PiBHA €KOHOMIYHOIO PO3BUTKY KpalHWU, CIPUATUME
AKICHMM B3pyIIEHHAM y CTpaxoBiil cdepi, posBu-
TKOBi 7J0OPOCOBiICHOI KOHKypeHIlil Ha BiTUM3HAHOMY
PUHKY IIOCJIYT.

Ponp mapkeTmHry B CTpPaxoBiii IiAJBHOCTI €
BasKJIMBOIO — YMIHHA OLIHUTY HAABHY CUTYyallilo Ha
PUMHKY, BMUABUTH IIOTPeOM CIIOKMBAYIB, PO3pPOOUTH
epekTUBHY mOJITHKY 30yTy, IIPOBECTM aHaJi3 mi-
AJIBHOCT1 1 BUBHAYUTY IIEPCIIEKTUBY PO3BUTKY.

HasaBua curyalfia Ha PUHKY CTPaxXOBUX IIOCJYT
CIIOHYKa€ CTPaXOBUKIB YAOCKOHAJIIOBATU CBOIO i-
AJBHICTE 1 pPO3POOJIATM TOBrOCTPOKOBI CTpaTerii
PO3BUTKY, amKe e(EeKTMBHA i OpoayMaHa IidJb-
HiCTb, CIIpAMOBAaHa, IIepII 3a BCe, Ha KOMYHIKaIIilo
3 MOTEHI[IH/MY CIIO’KMBaYaMy i po3pobKy KaHaJiB
30yTy, — UMHHUK JOCATHEHHHA YCIIiXY.

1. fxynin II. T. Cyvacunit crpaxoBuii MmapkeTusr. — Juimponerposcrk: JuC, 2006.

2. Rosopiz I'. Hanpamn inTencudirarii mapreTnHroBux nociuimsxenb: Tesm pomnosimest VII MiskHaponHoi HayKOBO-
npakTnydHoi KoH(epentii / I'. Kosopis. — JIbBiB: Bun-so Har. yu-Ty «JIbBiBCcBKa mosiTexHika», 2008.

3. Makeesa /[I. PerionaspHMii MapKeTHHT cTpaxoBuXx nocuayr // IIpaxktmuueckumit mapreTmar. — 2000. — Ne 11.

4. Tosopymko T. A. Crpaxosi nocayru: Hasd. nocib. / T'oBopymiko T. A. — [2-e Buz. nepepob. Ta mom.]. — K.: Ilentp

yuboBoi Jitepartypnu, 2008.

5. 3aoJoka JI. O., 3anoposkra B. B BripoBajskeHHA Ta rapMOHi3allid €BPONeICbKIX CTaHIAaPTIB B CUCTeMI YKPaIHCBKOTO
crpaxyBanHa / JI. O. 3aBosoka, B. B. 3agoposkna // Exonomika dDinancu IIpaBo: momicaunnii indopmaniiizo-

aHaJiTHYHMIL KypHaJ. — 2015. — Ne 4/1. — C. 35-38.

6. Kaumituenko (Boromas) H. B. Ctpaxosuit 6idHec B Yrpaiuni 3 noraany mapkerosora / H. B. Kagituenko (Boromas),

B. A. KpaBuenxko // Mapkerunr B Ykpaini. — 2000.

841

EKOHOMIYHI HAYKU



EKOHOMIYHI HAYKHU

842 «Moaoguit BueHHi» * Ne 12 (39) * rpyness, 2016 p.

IMonomapéra O.B., Bopoonésa T.P., Caenxo JLA.
YHUBepCUTET TaMOYKEHHOIo JeJia U (PMHAHCOB

ITPOBJEMbBI I HIEPCIIERTIIBbI PASBUTIA
CTPAXOBOI'O MAPRETIIHTA B YRPAUHE

AnHOTaUA

Paccmorpeno ocoGeHHOCTY pa3BUTKUA CTPAXOBOIO MapKeTVHIA, CIelV(UKY MCIOJIb30BaHUA MapPKETVHIOBBIX
TeXHOJIOTUI B cTpaxoBaumu. OnpenesieHO MeCTO MapKeTUHTa B MeHEeIKMeHTe CTPaxoBOil KomIaHuu. Tak-
JKe OIlpeJleJIeHbl MIPOOJIEMHE BOIIPOCHI BHEJIPEHMA KOHIEMI[i)i MapKeTMHTa B Pas3BUTHE CTPAXOBOIO PBIHKA
Yxpaussl. Ha ceromHAIIHNI TeHb PbIHOK CTPaxOBaHUA IepesKMBaeT CTaJMI0 PasBUTUA, JJIA ONTUMMU3ALNN U
YIIYUIIeHNA KOHKYPEHTOCIIOCOOHOCTY YIaCTHUKOB CTPAXOBOIO PHIHKA HEOOXOIMMEI IIOCTOSAHHbBIE Y METOqUYIe-
CKI€ VICCJIeZIOBAHNA HY K] U IIOBEJIeHNA KaK CTPAXOBIIMKOB, Tak 1 cTpaxoBaTeseil. C 8Tol 1[eJIbI0 IIPOBEIEHO
JICCJIeIOBAHME TEOPUM CTPAXOBOTO MapKEeTUHIa, CIeIM(iky peannsauyuy ero IpUHINIIOB M MHCTPYMEHTOB.
KaoueBble ciioBa: cTpaxoBaHMe, CTPAXOBOM MapKeTHUHT, CTPAaX0Bas CUCTEMAa ¥YKpPaMHbI, CTPAXOBIINK, CTpa-
XOBaTeJb, MAaPKETUHTOBbIE TEXHOJIOTUI.

Ponomareva O.B., Vorobiova T.R., Saenko L.A.
University of Customs and Finance

PROBLEMS AND PROSPECTS OF THE INSURANCE MARKETING IN UKRAINE

Summary

Considered features of development of the insurance marketing, specific of the use of marketings
technologies in insurance. Identified the marketing place in management of insurance company. Also
identified the problems of introduction of marketing concept to the development of the home insurance
market. For today the market of insurance experiences the stage of development, then for optimization and
for the improvement of competitiveness of participants of insurance market permanent and methodical
researches of necessities and conduct are needed as for insurers and insures. With that end in view the
research of the theory of insurance marketing and the specificity of realization of its principles and
instruments was conducted.

Keywords: insurance, insurance marketing, insurance system of Ukraine, the insurer, the insured,
marketing techniques.



