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MapkeTHHI B NepioJ KPH34U B €KOHOMIILi

Y cmammi posensanymo ocobaueocmi mapkemuHey 6 nepioo Kpuzoeux A6Ully 8
EeKOHOMIYI, HA8eOeHO MOOelb CNONCUBYOI NOBEOIHKU 8 YMOBAX KPU3U, 3aNPONOHOBAHO
3axX00U KOMNAHIL W0O0O MIHIMI3AYIi KPU30BUX SGULY.

In the article marketing features are considered in the period of the crisis
phenomena in an economy, the model of consumer conduct is resulted in the
conditions of crisis, the measures of company are offered on minimization of the
crisis phenomena.

Knrwouoegi cnosa: mapxemune, Kpusa, YiHOymeopeHHs.

Beryn. 3apa3 B yac moTpsCiHb TeMa KpHU3M € akTyanbHOw. Kpusza sk
p0o30anaHCOBaHICTh TOCIOAAPCHKOT, (P1IHAHCOBOI, TPOLIOBOI CUCTEMHU HPOSBISETHCS B
P13K1i HEB1JIMOBITHOCTI 1I0XO/11B OFO/IKETY 10 HOTO BUTPAT, HECTAOIILHOCTI 1 Ma IIHHS
BaJIOTHOTO KYypCy HAIllOHAJIbHOI TpOIIOBOI OJMHMII, B3a€EMHHX HEIUIATEX aX
roCroAapchbkux Cy0'eKTIB, HEBIAMOBIIHICTh TPOIIOBOI Macu B 00Ir'y BUMOT'aM 3aKOHY
rpoimoBoro o0iry ta iHQuamii. [lo poOuTtu KoMmaHii KOJW MNpoAaxi NajgaroTh,
OUTBIIIICTh KOMIAHIN € Ha MeX1 OaHKPYTCTBA, KIIEHTH MEPEXOJATh JO KOHKYPEHTIB,
SK1 TIPOTIOHYIOTh aHAJIOTTYHY TPOIYKIIII0, EKOHOMIKA 3HAXOJUTHCA B MEPIO KPU3H 1
BCIOIM YyTH HEBTIIIHI MPOTrHO3U. SIkum mae OyTu MapkeTuHr? SKy ciij BuOpatu
cTparerio? Sk moBepHYTH TEMEPILIHINA «MIHYC» Ha ILTIOC»?

IMocranoBka 3aBaanHs. [lepir HiXk 0OroBOprOBaTH COCOOM MEPEMOTH KpHU3U
CJIII BU3HAYUTH 3 UMM KOHKPETHO 3ITKHYJACh KOMMaHis. 3 MapKETHHTOBOI TOYKHU
30py HISIKOT Kpu3W HeE iCHYye. ICHye 0O0'€KTMBHE 3HIKCHHSI 3BYXKEHHS PUHKY —
3MEHIIICHHS TIJIATOCIIPOMOXKHOTO TOMNUTY. ICHye HeOakaHHs OaHKIB KpEeAUTYyBaTU
MIIMPUEMCTBA MM1J1 PO3YMHUH BiCOTOK. DaKkTUUHO 1€ (PAKTOPH 3 IKUMH KOJUCH yiKE
CTUKaBCsl O13HECMEH, SIKHUW CTBOPIOBAB CBOIO KOMIAHIIO 3 HIYOro, TOOTO 3 HYJIS.
3apa3 caMe BJIAaCHUKU 1 BEpXiBKa MEHEIKEPIB MYCHUTh BHUTITHYTH 13 KpHu3u cebe,
CBOIO KOMITaHIIO 1 JIIOJEH, IO B HIM MpaIoTh. bi3HEC 1 MapKeTUHT CTalOTh
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I'punis  JI.B., k.e.H., JgomeHT, Kadeapa MEHEKMEHTY 1 MapkeTunry, Ilpukapnarcekuit
HalllOHaJIbHUH yHiBepcuTeT iMeHi Bacuns Credannka
Cunnnst C.M., K.e.H., JOLEHT, Kadenpa MEHEKMEHTY 1 MapkeTuHry, Ilpukapnarcekuii
HalllOHaJIbHUH yHiBepcuTeT iMeHi Bacuns Credannka

131



PesyabTartn. 3 MapKETHMHrOBOI TOYKH 30py CKJIAJ YCIINIHOTO CTapTy
CKJIQJIAETHCS 3 HACTYMTHUX XapaKTEPUCTHK:
* aMmOIIIAHOI 111, IKa MOTHBYE BCiX MPaIliBHUKIB,
* (0adeHHS y KePIBHUIITBA MTOTCHIIIITHO BUTHPHOI PUHKOBOI HIIITI.
[li nBa MOMEHTH TOBHMHHI OYTH BIATOYEHI Cy4YaCHUMHU MApPKETUHTOBUMU
KOHLIEMIIIMH.
Mopenb Crio>XKMBYOI MOBEIHKH B YMOBaX KPU3HU MA€ TaKUM BUTIIS;
1) mokymii\KIIi€HTH TyKe OOSAThCS 3a CBOE MaOyTHE — MPUTPUMYIOTh TPOIII
«HA YOPHUU JICHbY;
2) mokymii\ KIIEHTH B LIJIOMY 3HHUKYIOTh CBOI CITIOKMBYI BUTpaTu. B MeHmIii
MIpi II€ CTOCYETHCS TUIBKU MPOJIYKTIB XapuyBaHHsI MepIIoi HEOOX1AHOCTI;
3) Ha KOXHY BHUTPA4YCHY TI'POIIOBY OJUHMINIO TMOKYIIII\KITIEHTH CTaparoThCs
OTpUMAaTH OUIbIIE HIXK B JOOpUH Yac (K B palliOHAIbHOMY, TaK 1 eMOLIIIMHOMY CEHC1);
4) nmoKynIi\KJIIEHTH OCTEepIraloTbCs MaTH CHpaBy 3 BHPOOHUKaMHU i
MarasuHamH, sIKi SK 1M 3JIa€ThCSI CKOPO 30aHKPOTYIOTh (I TOBapiB TPHUBAJIOTO
BUKOPHUCTAHH);
5) mokymmi\KI€HTH MiACBIIOMO TATHYTHCS 0 THX XTO BKYIIA€ BIICBHEHICTD 1
yCIIX — JI0 JiAEPiB.
KoMmnaniss nans Toro, mo0 NEpeXKUTH KpuU3y 1 BUUTH 3 HEI MEPEMOXKIIEM
MMOBHWHHA MTPOBOIUTH TaKi 3aXOH:
a) e(eKTHBHA aHANIITHKA!
- aHaJI3 CBOi X IMPOJIaX;
- aHaJji3 KOHKYPEHTIB;
- aHaJi3 pUHKY;
- TIPOTHO3YBAaTH PHHOK.
0) arpecuBHA MOBEIHKA:
- 3'iCTH KOHKYpPEHTIB (OCHOBHOTO KOHKYPEHTA);
- BIIIOpaTH KJII€HTIB Y TOTO Y KOT'O BOHH €.
B) ICKpaBa, €()eKTUBHA LILJIb;
') rpaMOTHA TOBapHa MOJIITHKA:
- CTBOPEHHS BIIMIHHUX BiJl KOHKYPEHTA IIEHTPIB MPUOYTKY;
- MiHIMI3aIlis KaHi0aTi3amii ToBapHUX JIHIH;
- SKICHUH TOBap.

1) eeKTUBHE L[IHOYTBOPEHHS.
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[linoyTBOpeHHs — 11 KiacuyHa MapkeTuHroBa ¢yHkist [3]. Tinmeku mpo e y
HAaC HE 3HAIOTh 1 TOMY I[IHOYTBOPEHHSM 3aiiMalOTbCs XTO-3aBrOJIHO, TUIBKU HE
MapkeTosioru. MPakToM € Ta 0OCTaBMHA, IO OUIBIIICTh BITYM3HSIHUX KOMIAHIA HE
3HAIOTh 1CTUHHOI peHTabenpHOCTI CcBO€l mpoaykuii. Kriacuynum BuUmagkoM €
CUTYyaIlisl, KOJIM KOMIIaHisl HaMara€ThCs MPOJaBaTH HAa PUHKY TOBAap MO IIiHi, IIO
NEepEeBUIILY€e aHAIOTH, a00 BOHA MPOCTO 3HIMAE TOBAp 3 BUPOOHUIITBA, TaK K, HOTO
co01BapTICTh HIOMTO HACTIIBKM BHCOKA, IO BIH HE MOXE OTPUMATH KOHKYPEHTHY
JUIsl pUHKY IiHYy. [IpydnrHa — IHOYTBOpPEHHS 3a MOBHUMM BUTpaTamu. Lle xonu mu
pO3TsiAaEMO COOIBAPTICTh SIK CyMy 3MIHHHUX BUTpPAT 1 YACTMHHU MOCTIMHMX BUTpAT 1
JOJAEMO JIO HUX BCTAaHOBIEHUH BIACOTOK HaaOaBku. ToOTO nuimaemMo cebe
MO>KJIMBOCTI 3pO3yMITH CKIIBKM MU 3apobiiseMo Hacmpapiai. CrnpaBa B TOMY, IIO
ko 'y Hamomy mnoptdem 50-100 1 Ounbine ToBapiB — Xi6a MOMKIMBO pPEaIbHO
MiJpaxyBaTy 1 pO3HECTU YAaCTKy MOCTIMHUX BUTpAT, 110 MPUIAJAE HA TIEBHUM TOBAp.
3BiJICH JIOTTYHUM OyJiIo O PO3HECEHHS MOCTIMHUX BUTPAT MPOBOJAUTH BIAMOBIIHO IO
BKJIaAy B CyKymHi mpoaaxi. I1lo 3HOBY € MOMHUIIKOIO TOMY, III0 YacCTHHA MOCTIMHUX
BUTpAT BKJIIOUYEHA B COOIBApTICTh MPOJYKIlli, IO BXKE BIUIMHYJIO Ha HOTO KIHIIEBY
IIIHy. A OT)Ke Ha TPOJIaxi.

PexoMmeH10BaHUM B MapKETHUHTY METOJIOM I[IHOYTBOPEHHS € I[IHOYTBOPEHHS 32
3MCHIICHUMH TPSIMUMHU BuUTpaTamu. llopsn 3 IIHOYTBOPEHHSM 3a 3MCHIICHHSIM
NpSIMUX BUTPAT BHUKOPUCTOBYETHCS PO3PAXYHOK TOYKM O€330MTKOBOCTI. 3 #oro
JIOTIOMOTOI0 BU3HAYAETHCSI TOTPIOHUN O0O0CAT TPOJAX JUISI TOKPHUTTS TMOCTIMHUX
BUTpAT.

["onoBHa npobiieMa BITYM3HIHOTO Oi3HECY — 3BUYKA AUBUTHUCS Ha MPoOJieMy 3
OJTHOTO OOKY, IiJ] THM KyTOM 30pYy IO € HaWmpocTimui [5]. Sk 30imbmmTu npudyToK
Yy 3HU3UTHU BTpaTu? B mepumiomy BUMNAAKY, SIK MOKA3yHOTh JOCIIIKEHHS, OUIBIIICTD
BUOMpArOTh MijBUIEHHS IiHHU. [IpocTo, 3po3ymino, mBuako. B apyromy Bumamgky
BUOIp MpUIagae B CTOPOHY 3MEHIIEHHS BUTPAT, MPUYOMY HAMOUIBII MPOCTHX 1
3pO3yMINUX: 3apIijiaTa, KOPIOPATUBHI 3aX0/M, peKiiamMa, KaHIEeIsIpCchKi ToBapu. Tak
caMoO TMpOCTO, 3pO3yMUIO 1 MmBHAKO. JlJIi 4Oro, HampukiIaa, 3MEHUIYBaTH MpsMI
MmatepianbHi BuTpaTu? i1 1bOro moTpiOHO BHMKATH B TEXHOJIOTITYHMM MPOUEC, B
KOXKHY OKpeMy orepailito, nepedynoByBatu. L{e Bce ckiagHo.

Butpath Ha BHPOOHMIITBO Ta pealizallifo MPOAYKIl TOTpiOHO HE
CKOpOUYyBaTH, a poOUTH iX onTUManbHUMH. lle 03Hauae MpaBWIBHO 1 paIiOHATHHO

PO3MOAUIATH.
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BaxxnuBo mam'staTH 110 miANPUEMCTBA CTAIOTh OAaHKPYTaMU HE TOMY 10 B HUX
30UTKH, a TOMY, IIO BOHM HEIUIATOCIPOMOXHI. | nanexko He 3aBxAu Teplie €
npu4yuHOO Japyroro. IlpuOyTok uyM 30MTOK — 1€ €KOHOMIYHI KaTeropii, ToOTO
mpoOjemMa eKOHOMICTa Ha  MIANPHUEMCTBI, a MOXJIHMBICTh  3a0€3TMCUCHHS
(YHKITIOHYBaHHSI TIANPUEMCTBA, ACPIIUT YM HAAJUIIOK TPOIIOBUX KOINTIB - II€
dinancoBa mpobOiema. TyT ciij 3ragaTd Mpo «IMapaJoKC PEHTA0ETbHOCT» KOJH
HIIMPUEMCTBO € TIPUOYTKOBUM, aJjie TpOIIed Hemae, 1 BIANOBIIHO, BOHO HE
IUIATOCIIPOMOXKHE. B mepioy Kpu3u miAnpueMCcTBO MOBUHHE OTPUMYBATH TiJIbKU TOU
npuOyTOK, SKUI HEOOX1THUHN JJIA MiATPUMAaHHS HOTO pekuMy (QyHKIIoHyBaHHS. [Ipu
p030amaHCOBAHOCTI TPOIIOBUX IOTOKIB HAaBiTh caMe pPEHTAO0EeNbHE MiAMPUEMCTBO
CTaHE HEIUIaTOCIPOMOXKHUM. ToOTO NIANPUEMCTBO TOBHUHHO OLIbIIE€ YyBaru
OPUAUIATA  CTPYKTYpl 1 CKJIAJQy CYKYIIHOTO TpOIIOBOTO  MOTOKY, XOua
BIJIMOBIAQIBHICTD 32 BUTPATH M JOXOIU HIXTO HE 3HIMAB.

HactynHuM MOMEHTOM (YHKIIOHYBaHHSI MIANPUEMCTBA B IEPIOA KpPU3H €
30epekeHHsT 000POTY, OCKIIBKH 30epirmm 0O0OpOT Ha MOTOYHOMY PIBHI, 3 4acOM
MO’KHa HApOCTUTU PEHTa0eNbHICTh. [Ipym 1bOMY OOCHIKEHHS MOKa3yKTh, L0 Ti
HIIPUEMCTBA, SKI HaMararThCs 30€pertd peHTaOCNbHICTh B MPOTHBAry 00OpPOTY
BTpayaroTh OJIHE U JIpyTe.

Takox OgHUM 13 HaOUIbII €PEeKTUBHUX METOAIB (PYHKIIOHYBaHHS B MEPIOL
HECIIPUSATINBOI KOH'IOKTYpU — 1€ 30UIbILIEHHS MAUIOBOI AaKTHUBHOCTI 3a PaxyHOK
obopoTtHOCTi [4].

OO6OpOTHICTh 3a0€3Meuy€eThCS PIBHOMIPHUM PO3XOKEHHSIM KariTaly BCiX
cTamii KpyrooOiry 1 HE 3acTOIOBaHHS #oro B sAKiH-HeOyAb TOUIl IIHOTO
Kpyroo0opory.

HacTynHuil acrekT aHTUKPU30BOrO YIPaBIiHHS — 3BUIbHEHHS MPAallIBHUKIB YU
BIJIMIpaBJICHHS X y BIAMYCTKY 3a cBiii paxyHok. lle moBoni mommpena rpy0a
nomMmika. YacTka BUTpaAT Ha OIUIaTy Mpail B CTPYKTYpl cOOIBApTOCTI y 3axigHUX
KOMITaHisIX cTaHOBUTH 60%, a B Hammx He nepeBunnye 1 10%, a Ha BEIUKUX
IPOMUCIIOBUX MiMPUEMCTBAX IIIe MeHIIA. ToMy, SKIO HAMPHUKIAA YacTKa BTpAT Ha
omary mnpati ckiajnae 10% , To HaBiTh 3MEHIIEHHS IbOTO (POHIY HA TPETIO YACTUHY
nactb eekT Bchoro 3%. lle He BpsTye cUTyalil0 KOJHM, BiAOYBa€ThCS MaJiHHS
peamizarii Ha 15 um 20 1 O61ibIIIE BiCOTKIB.

3aBTpa pO3MOYHETHCS PICT PUHKIB 1  TOTPiIOHI OymyTh KBaidikoBaHi

npaiiBHUKH. Bigpa3y BUHUKae 6arato HIOAHCIB.
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[lepunii — HaIl KOMUIITHI TMPaLiBHUKU MUK A0 KOHKYPEHTIB, Xo4a O TOMYy,
10 HaM YK€ He JOBIPSIIOTh, TaK K MU iX 3JIMIIWIN B TSDKKY XBWIMHHY. [Ipu mibomy
BOHU 3HAIOTh BCI1 HAIIIl IUTFOCH 1 MIHYCH.

Jpyruii — 3aHOBO HaOpaHi MpaliBHUKKA HE 3MOXYTh BiApa3y BUIABaTH Ty
MPOAYKTUBHICTH 1 Maiyke TOYHO OYyAyTh JOIMYyCKaTH OUIbIIE MOMUJIOK, MIPU LBOMY
HEOOX1JTHO B TOM ke yac, 100 MepcoHal NPUTEPCs OJUH JI0 OJTHOTO.

Tperiit — micas SKOroCh HEBEJIUKOTO TEPMIHY POOITHHK MOXKE CaM IITH Te€Th
MOpaxyBaBIIIM YMOBU MOTAaHUMH, & PUHOK PO3BUBAETHCS 1 MOTpeOye mpodecioHalis, i
BCE NTOYMHAETHCS 3HOBY.

YerBepTe — B Mepiof MigHOMY MOXKE CTBOPIOBATUCA ACPIIUT KBaTI(PiKOBAHUX
KaJpiB, a 1€ YyX€ O3Hadae J0JaTKOBI BUTpaTH. lIpoOnema mossirae B TOMy IO
BUTpATH Ha OIUIATy Mpall Ha MiANPUEMCTBI, IO MMOTOMAE MOBHICTIO PEaibHI 1 JIETKO
KaJIbKYJIIOIOThCS, @ BIPTYaJibHI 1 HEJJOCSHKHI BUTPATU B MaOyTHROMY — Hi.

KoxHa kpu3a B KpaiHi, B CBITI B IEpIIY YEPTy BIJOOPAXKAETHCSA HA CIIOKUBAYIB.
3MIHIOIOTBHCSl MTOBEJIHKA CIOYKMBaya, 3MIHIOIOTHCS 3BUYKM 1 nepeBaru. Llle 30Bcim
HE/IaBHO MOKJIMBO OyJIO 3aMaHUTH CIOXKMBava peKJIaMOl0, HOBUHKOIO, aJie TEIep Bce
no-ixmomy [2].

CroxxuBua KOp3HMHA SIBJIsIE COOOIO0 PO3paxOBaHI ACOPTUMEHT MPOAYKTIB 1
MpeIMeTiB CIIOKUBAHHS Ha OJHY JIIOJWHY Y HA CIM'IO, III0 BUKOPUCTOBYETHCS AJIS
aHaii3y SKICHUX 1 KUIBKICHMX IIOKa3HUKIB CHOXUBaHHA. lle MiHiMaibHMiI HaOip
IPOJYKTIB XapuyBaHHs, OATY, JIKIB, MPEIMETIB NEPIIOi HEOOX1AHOCTI 1 MOCIYT, IO
3a0e31euyroTh (p13UIHE BUXKUBAHHS JIFOIMHHU.

[{ina croxuB4Oi KOP3UHU (OPMYETHCS BUXOIAYM 13 CAMOTO HHU3BKOTO PIBHS
I[IH HAa TOBapW 1 MOCHYT, 110 B HEi BXOASATh, BKIIOUAIOUYM KOMYHaJIbHI MOCIIYTH,
MOCIYTM TPaHCHOPTY, 1 HAaBITh BIABIAYBaHHS KYyJbTYpHUX 3akiuaiiB. IIpenmeru
PO3KOIII, MPOAYKTH TaKi SK JCIKATECH CIOAU HE BXOSATh.

B ymoBax HecTaOUIBbHOCTI CIOKHMBAau MOYaB 3MIHIOBATUCS 1 3MIHIOBaTH CBOI
3BUYKHU. 30UTBITUBCS MOMUT Ha JIENIeBl MPOAYKTU XapuyBaHHs. Ciia BIAMITUTH, 1110 B
nepioJl KpU3M CHOXKHUBAY 3pO3yMiB, IO 32 B1IOMI MAPKH BIH IUIATUTh 3HAYHO OljIbIIIE,
HIX 3a He BiioMi. [Ipu boMy HEBIJIOM1 MapKH MPOJYKTIB XapuyBaHHs HE TaKl BkKe U
MOTaHi, CNIiJ TUIbKK 3AIACHUTH MEpUly MOKYNKY 1 MONpoOyBaTH, SKIIO MPOAYKT
CMauyHUH, TO OyAyTh NMOBTOPHI MOKYINKH. Temep TOJOBHUM MJisi CHOXHBada € HE
"0OomoHKa" MPOAYKTY, HE pEeKIaMHI OOINSHKH, a BiIacHUM aocBia. Lle BinOyBaeThCs
TOMY WIO JJIsl CHOXKHBaya B JaHUW MOMEHT BaXJIMBUM € HOro MarepiaibHUM

JOCTAaToOK.
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YiTKO MPOCTEXKYETHCS JOMIHYIOYa pOJIb TOBEJIHKMA CIIOKHMBaya — II€
3MEHIIIEHHS YacTOTH 1 00'€MIB MOKYNKH 3BHYHUX TOBapiB 1 IepexiJ Ha €KOHOM
BapiaHTH, MPU YOMY 3 MOMJIMBUM TMOTIPIIEHHAM fKocTi. OTKe, B JaHUX yMOBax
HaIpsIMKaMH, 10 JT03BOJISIIOTh BTPUMATH CIIOKKMBada OyAyTh BPIBHOBaXKEHA IIHOBA
MOJITHKA, TPAaBWIBHUNA PO3PAXyHOK TMOTEHIIIHHOI YaCTKM PUHKY JICMICBIINX
IPOJIYKTiB, BUSBJICHHS BUIBHUX PUHKOBUX Hilll, TPAMOTHE IMO3UI[IOHYBaHHS TOBapy 1
HaWO1IIBII TTOBHE 3aJJ0BOJICHHS CITOKUBUYMX MOTPEO 1 MOTUBAITIH.

B ymoBax koiu Ha crokuBauya 30UTBIIMBCS BIUIMB (DaKTOpy IIHH, I[IHOBA
MOJIITUKA TOBHMHHA OYyTH YpPIBHOBAaXEHOIO, IO B CBOIO YEpPry akTUBI3y€e IIHOBI
nocmimxeHHs. I[lepexim m0 OB paIliOHAIBHOTO CIIOKWUBAaHHS, 1 SK HACHIIOK,
TEHJICHI[Ii /10 TIOPIBHSHHS, BHUBUCHHS MAapoK, MEPEKIIOYEHHsI /0 IHIIUX Mapok,
aKTyaJIbHUM CTa€ MUTAHHS 30UIBIICHHS JIOSUTBHOCTI 10 MApKH YTPUMAHHS.

BucnoBku. B niepion kpu3u miAnpueMcTBO, 00 3MHMIIATACA HA PUHKY Ma€e
BXXUTH Takl 3axOJM: JO OCTAaHHbOIO MOMEHTY BIATATYBAaTU TIJHATTS I[IH Ha
MPOAYKI[II0; 3MEHIIUTU BIJICOTOK PEHTA0EIBHOCTI 1 OTPUMYBaTH MPUOYTOK 3a
pPaXxyHOK BEJIMKOrOo OOOpOTYy; 3ajJydyaTH MpaIliBHUKIB J0 MPUUHSTTS pIlICHb,
03HAHOMITIOBATHU iX 13 CHUTYAIlI€IO, sIKA CKJIAJIacs; TIEPEMAHUTH KIIIE€HTIB KOHKYPEHTa

YUM PO3MHUPUTH CBOIO HaCTKY HA PHUHKY.
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