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BCTYII

CtBopeHHsT HOBHX 1H(MOpPMALIMHUX TEXHOJIOTIH Mae€ BeJIWKE 3HAYCHHS IS
PO3BUTKY CyCHUIbCTBA. BOHM aKTUBHO TEpPETBOPIOIOTH  IHINI  TEXHOJOTI]
MaTepiajibHOT0 1 HeMaTepilaIbHOTO BUPOOHUIITBA, B KIHIIEBOMY IMIJICYMKY (hOpPMYyHOUYH
HOBHI CTWUJIb po0OoTH, cmoci® kuTTa B 1ioMy. CyTh iH(GOpMaLIWHUX TEXHOJOTIH
CTaHOBJISITh METOJU 1 3acO0M (OpMyBaHHS Ta MIATPUMKH 1HPOPMAIINHHUX MOTOKIB y
cCHUCTeMax yIpaBJliHHs 00'€KTaMH, y TOMY YHCJI1, TAPUEMCTBAMU chepu Typu3my.

Typuctnuna nisbHICTE 1 1HGOpMaIiss HEpO3AUIbHI. PilleHHs mpo moi3aKy
NpUINMAEThCs, K MpaBUII0, HA OCHOBI 1H(opmalii. Typ B MOMEHT KB - TEX
iHdopmarsa. g ycmimHOT  ISJIBHOCTI  TYpUCTHYHOI  pipMu  HEOOX1ITHO
BUKOPHUCTOBYBAaTHM TOCTIMHMM TMOTIK NPaBAMBOI 1 CBO€YACHOI 1H(MoOpMamii as
OPUMHATTSA BaXXJIMBUX YNPABIIHCBKUX PIINIEHb 3 METOK JOCSTHEHHS OYIKyBaHOTO
KIHIIEBOTO pPE3yJIbTaTy - OTPUMaHHA MPUOYTKY. Y 3B'SI3Ky 3 TUM, IO 1H(OpMALIEO
YYACHUKU TYPUCTUYHOTO PUHKY OOMIHIOIOTHCA MPOTATOM JIHSA, BUHUKAE HEOOXITHICTh
y BMiHHI 30UpaTH, OmpamboByBaTH ii. TOMYy PO3BUTOK 1H(POPMAIIWHUX TEXHOJOTIN
(IT) B Typusmi Mae OyTH MEpUIOYEPIOBHM, HA YOMY 1 aKIEHTOBAHO YBary y JaHOMY
Kypci.

['mobainizaniss CycniIbHUX NPOLECIB, aKTMBHA IHTErpaimis YKpaiHU y CBITOBY
€KOHOMIUHY CHCTEMY 3yYMOBIIOE€ TIOSIBY MOTPEOM BHUKOPUCTAHHS MPOTPECUBHUX
iH(OpPMAIIHHUX CHCTEM Ta TEJICKOMYHIKAIIMHUX TEXHOJIOTIH B i1 1HHOBaIITHOMY
pO3BUTKY. BHachigOK BXOIKEHHA YKpaiHM [0 CBITOBOiI Mepexi 1H(POpMaliiHUX
KOMYHIKAI[iil TOCTYMOBO BIOCKOHATIOIOTHCS YMOBH (DYHKITIOHYBaHHS 1H(POPMAIITHIX
CUCTEM, 30Kpema, po3poOjieHa JaepaBHa mporpama iHpopmartuzaili, hopMyeThCs
HOPMATHUBHO-TIpaBOBa 0aza, 30UIBLIYETHCS KUIBKICTh MIIMPUEMCTB 1H(QOpMALIAHOT
1HGPaACTPYKTYpH, TMOJIMIIYETHCS SKICTh KaHaJiB 3B'A3KY, YpPI3HOMAaHITHIOIOTHCS
TEXHIYH1 3aco0u Ta 1H(OpMaIiiiHI TEXHOJOT1i aKTUBI3aIlil 1H(HOPMAIIHHUX CUCTEM.

B Vkpaini iHpopMmauiiiHi cucteMu, y TOMY 4HCIl, Y (GOpMi €IeKTPOHHUX
KOMYHIKaIlii, € HOBUM 3ac000M opraHizailii TYpUCTUYHOI cepu, TOMY BITUU3HIHUMHU
HAYKOBIISIMM BOHM JOCIIIKEH] HEOCTaTHRO. Pa3oM 3 THM, HECIPOCTOBHUM (PAKTOM €

T€, II0 B HHUHIMIHIX YMOBax BHUKOPHUCTaHHs 1H(OpMaLIiHUX TEXHOJOriH y cdepi



TYPUCTHUYHUX MOCIYT € HEOOX1JHOI YMOBOIO YCIIIIHOTO MPOCYBaHHS TYPUCTHYHOTO
IPOJYKTY Ha HALIIOHALHUNA Ta MIXKHAPOJIHUN pUHOK nociyT. Cdepa Typu3My BUMarae
3aCTOCYBaHHS CHCTEM, SKI 3a HAMKOPOTIIMM MPOMIKOK Yacy MOXKYTh HaJaaTu
BIIOMOCTI MPO JOCTYNHICTb TPAHCHOPTHUX 3aco0iB, 3a0€3MEUUTH  IIBUIKE
pe3epBYBaHHsI, BUPIIICHHS PsAAy NMUTAaHb B MOMEHT HaJlaHHS TYPUCTUYHUX MOCIYT.
Oco0mMBO aKkTyadbHUM II€ € Uil ONEpaTopiB, IO MPaITh y cdepi B'I3HOTO
Typu3My, a OTXE, MalOTh CIpaBy 3 TYPUCTHYHUMH areHIIIMH KpaiH, B SKUX
MOIMPEHHS 1HPOPMAIIIHHUX TEXHOJIOTIH Ma€e TpHUBay ICTOPIIO 1 Ha JaHUH MOMEHT
PO3BHUBAETHCS OUTBINT 3HAYHUMHU TEMITAMH.

[HaycTpis TypusMy i7eanbHO MPUCTOCOBAHA JIsl BNPOBAKeHHS cydacHux [T,
TOMY 3a OCTaHHI JECATWJITTS 3a3Hajia 3HAYHOIO BIUIMBY HAYKOBO-TEXHIYHOTO
nporpecy. Cuctema IT y Typusmi oxoruioe iH(OpMaIiiiHI CUCTEMU MEHEIKMEHTY,
1J100aJIbHI CUCTEMH OPOHIOBAHHSI, MyJIbTUME/1a, IHTETPOBaH1 KOMYHIKAIIMHI MEPEXKI.

Cepen HallBaXIMBIIIUX JTOCATHEHBb c(epu Typu3My cTaja ii KOMITHOTEpH3alls.
IlepcoHanpHMii KOMITIOTEP Ta Mepexka I[HTepHET namm 3MOry CTBOPHOBATH
3arajJbHOIOCTYNHY, HaJA3BUYalHO 1HGOPMAIHO MICTKY, Ta, MOPIBHAHO 3 1HIIUMU
1H(OPMAIIHO-TEXHOJIOTTYHUMH CUCTEMaMHM, JEIIeBY W MIBUAKY 1HQOpMaLIiHY
1H(PACTPYKTYPy, 1X MOCTYIMHICTh Ta HAAINHICTH CIPUSIM BXOJDKEHHIO Y BCl chepu
CYCH1JIbCTBA HOBUX 1H(OPMALIITHUX TEXHOJIOT1H, sIKi TOBHOIO MipOIO 3a0€3MeUIIA PICT
MPOAYKTUBHOCTI Y c(pepi moCIyT.

3aBAsSKA BUKOPUCTAHHIO PECYPCIB TEPCOHATBLHOTO KOMIM'IOTEpa Ta KaHaJiB
3B's3Ky OyJ0 JaHO TEpIIMi MOIITOBX JO BCECBITHBOI 1HTerpamii 0a3 JaHuX Ta
BHYTPIIIHIX cucTeM OpoHIOBaHHS. Ha pUHKY TypUCTUYHUX TIOCIYT MOYAIH 3'SIBISTHCS
riobanbHi aucTpub'toropenki cuctemu - SABRE, GALILEO, GABRIEL, AMADEUS
Ta 1HII1, K1 MPONOHYBAJIM TYpareéHTCTBaM MOJIMBOCTI OpPOHIOBAHHSI Ta IOCTYI J10 06a3
JAHUX TIOCTAYaJIbHUKIB TYPUCTUYHUX TOCITYr IO BChOMY CBITY. 3 TIOSIBOIO Ta
nomupeHHsIM [HTepHeTy, MiJBUIIEHHSIM KOMII'FOTEPHOI IpaMOTHOCTI HEOOX1IHICTh B
YCTaHOBIII CIEIiaIbHOTO OOJIaJHAHHS Ta HABUYaHHI CIIBPOOITHUKIB TYypareHTCTB, IO
rajpMyBajia PO3BUTOK JAaHUX CHCTEM, BiJmajia, 3'IBUIach MOXIIMBICTb BHXOAY Ha

KiHHCBOFO CIIOKHMBaya.



JIEKIIISA Nel
Tema. Cucrema indopmaniiinux TexHoJsoriii. Buau indgopmaniiinux
TexHoJ10rii. IndopmaniiiHi TEXHOJIOTII KiHIIEBOr0 KOPUCTYBa4a.

HaByanbHa MeTa: po3rJIIHYTH BCl MOHATTS 1HGopMaIiii, iHQopMaLiifHUX MPOLECIB,

iHQOpMaIITHUX CHCTEM Ta TEXHOJIOTIH, e€Tamu iX PO3BHUTKY, BUAM 1H(GOpMAIIHHUX
TEXHOJOT1H Ta 1X Kinacuikallisi, yMOBH 3aCTOCYBAaHHS JJIs peaji3allli IHTeNeKTyalIbHUX

POIIECiB

BuxoBHa Mera: ®opMmyBaTH Mi3HABAJILHUNA IHTEPEC CTYJIEHTIB; MOKA3aTU LUISIXU

3aCTOCYBaHHA TEMHU y NPO(ECIHHOMY KHUTTI.

Po3uBanbHa Meta: CrioHyKaTd /0 Mi3HABAJIBHOI, HAYKOBOI, TBOPYOi MisUIBHOCTI;

PO3BHUBATU CaMOBJOCKOHAJICHHA.

MetonuyHa meTa: BukopucTaHHs Mpe3eHTalii Ha 3aHATTI SK 3ac00y akTUBI3alli

MPOIIECY HABYAHHS.

IL1an gexkuii

[TonsTTs 1HpopMmanii. [HpopmaliitHi pecypcH Ta MPOLECH.
[HdopMmaliitHi CUCTEMH Ta TEXHOJIOTII.

ETanu po3BuTKy 1H(MOpMaIIHHUX TEXHOJIOT1H.

ba3ogi ckianoBi iHGOpMAIIHHUX TEXHOJIOTIH.

TenaeHtii po3BUTKY 1H(OPMAIITHUX TEXHOJIOTIH.
[HpopmaliitHI TEXHONIOT1T KIHIIEBOTO KOPUCTYyBaya.

Mepexi iHbOpMaIITHUX TEXHOJIOT1H.

O N o gk~ W DN -

[aTerpanis iHpopMaiiHUX TEXHOIOTIH.

TexHiuHi 3acO0M HABYAHHS:

— IlepcoHanbHuii KOMIT IOTEp, MYJIbTUMEAIMHUI TPOEKTOP.
HaouHicTs:
— EnexTpoHHa npe3eHTaris.

MDKIUCIMIUTIHAPH] 3B’ SI3KU:

3abe3neuyBani: OCHOBU mporpamHoi iHxeHepii, KoHCTpyroBaHHS MpOrpamMHOro
3abe3rneueHHs, HewiTka Jiorika, TEHETHYHI aJIrOPUTMU Ta HEUPOHHI Mepexi,

ABTOMaTH30BaH1 cucteMu 00poOku iHDOpMarIii.



3abe3neuyroui: ApxiTekTypa Komm 'roTepa, YwucenbHi Meroam, Ornepariiiiai
cucremr, Po3poOka  BeO-3actocyBanb, ba3zu  nmanmx, OO0’ €KTHO-OpPIEHTOBHE

porpamMyBaHHS.

3MicT JeKIii

1. HousiTTs indopmanii

Indopmarris (lat. Informatio) — 3uanHs, BimomocTi, 00i3HaHiCTh. Ile BimoMocTi mpo
HABKOJIMIITHIA CBIT, HOTO MpOIECH Ta SIBUINA, SKI CIOPUHAMAIOTHCS JIIOJUHOIO YU
CHeIllaJJbHUM TPUCTPOEM B pI3HI CHOCOOM 3a JIOMIOMOTOI0 YMOBHUX CHTHAIIB,
TEXHIYHUX 3aCO01B TOILIO.

Indopmania — 1e MNOHATTA, WO MOB'SI3aHO 3 OO0'€KTUBHOIO BIJIACTUBICTIO
MaTtepialbHUX 00'€KTIB 1 sBUII (MPOIECIB) MOPOKYBATH PI3SHOMAHITTS CTaHIB, 5Kl 3a
JIOTIOMOT010 B3aeMoii ((pyHIaMeHTanbHI B3a€MOJII) MepeAaroThes A0 1HIMX 00'€KTiB
Ta BigoOpaxaroTbes B iX cTpykTypi. (B.M. I'mymikoB, M.M. AmocoB «EHuukmomnenis
kioepaeTukn», Kuis. 1975 p..)

THonuamms inghopmayii € 6acamoznaynum, momy po3enia0aroms pisHux
MY MAYEHHSL:

. B «xibepHeTHUHOMY» pO3yMIHHI MOHATTS 1H(pOpPMAIl LIUPOKO
BUKOPUCTOBYETHCSI B CUCTEMI KEPYIOUOr0 CUTHAITY, IKUM NIEPENA€ThCA MO JIHIAX
3B’SI3KY.

. VYV «dinocopcbkoMy» po3yMiHHI 1H(OpMalid TICHO MOB’s3aHa 3
TaKUMU TTOHATTSIMU K B3aEMOJIIS, BITIOOPaKCHHS.

. B «iiMOBIpHOMY» pO3yMIiHHI M1J 1HPOPMALIIE€IO PO3YMIIOTH BIAOMOCTI
npo o00'eKTH Ta sBWINA HABKOJHWIIHHOTO CEpPEJOBHINA, iX MapaMmeTpH,
BJIACTHBOCTI 1 CTaH, SIKI 3MEHIIYIOTh HAasBHY CTYMiHb HEBU3HAYEHOCTI Ta
HETIOBHOTH 3HaHb.

. B «3BuuaitHoMy» po3yMiHHI, CJIOBO 1H(OpMaIlisi 3aCTOCOBYETHCS SIK
CUHOHIM IHTYITMBHO 3pO3yMIJIMX CJIB: BIIOMOCTi, 3HAUYCHHS, MOBIJOMIICHHS,

0013HAHICTb.



. Jlns MoOWHU Ie BIZIOMOCTI, 3HAHHS, HOBIJIOMJICHHS, SKI JIIOJHMHA
crpuiiMae 3 HaBKOJIMIITHBOTO CBITY 3a JIOIOMOT'OI0 OpPTaHiB 4yTTs (30py, CIyXY,
CMaKy, HIOXY, TOTHKY).

. CTOoCOBHO KOMIT'IOTEpHOI OOpoOKM mif 1H(OPMAILI€I0 PO3YyMIIOTh
MIEeBHY IMOCIIIOBHICTH CUMBOJIIB (1IU(dp, OYKB, 3BYKIB), III0 MAlOTh 3MICT 1 HaJjaH1
710/3 KOMIT I0T€pa y 3p03yMIJIOMY BHTJISIII.

B npupooi inghopmayia icnye 6 piznux popmax:

JIronceka MoBa. Kectu, Mmimika.

TekcTH, yncia. 3anaxy 4Yu CMaKOBI1 BIAYYTTS.
CBITJIOBI YU 3BYKOB1 CUTHAJIH. ['eHeTHyHa CIaIKOBICTh
EnexTpuuHi 4y HEPBOBI IMITYJIbCH. [H111 popmu.

Knacughixayisa 3a popmoro npeocmasnenus
. HenepepBua ingopmanis. BenuuuHa, sKka  XapakTepusye
HETepepBHUN y Yaci mpoLec.
. JMuckperna  iHdopmania. IlocaigoBHICTH  CHUMBOJIB,  sIKa
XapaKTepU3ye NepPEepBHY 3MIHHY BEJTUUHHY.

Bracmueocmi ingpopmayii

. 00'exTuBHicTB. He 3a1eXUTh Bi1 00CTaBHH YM YHEICH TYMKHU.

. JocToBipHicTb. BigOnBae cipaBxHiil CTaH Crpas.

. IHoBHOTA. Mae nO0CTaTHBHO BIAOMOCTEHN ISl PO3YMIHHS 1 IPUHAHATTS
pIIICHHS.

. AKTyasIbHiCTb. € BaOXIMBOIO NpH POOOTI B MOCTIMHO 3MIHHHMX
YMOBaX.

. Hinnicth (KOpUCHICTH, 3HAUYIIICTh). 3abe3nedye BUPIMICHHS

MOCTABJICHOTO 3aBJaHHs, MOTpiOHAa JUIsi TOro, MO0 NpUWMATH MNPABUIIbHI
pIIICHHS.
. 3po3yminicTh (sicHICTh). BupaxkeHna MoBOI0, sika € JOCTYITHOK IS

CIIPUMHSATTS.



Indopmauniiini pecypcu

Indopmauniiini pecypem — 11e 11ei aroacTBa Ta BKasziBkU 1o ix peamizamii. e —
KHUTH, CTaTTi, pi3HOMaHITHA JOKYMEHTAaIlisl, IHCTPYKIIIi TOIIO.

Hocii indopmarii

Ile cepemoBuiie abo ¢izuyHe TINO IS Tepedadi, 30epiraHHs 1 BIATBOPECHHS
iHbopMaIlli: eNeKTpUYHi, CBITJIOBI, TEIUIOBI, 3BYKOBI, paai0 CHUTHAJIH, MarHiTHI U
Ja3epHi TUCKU, APYKOBaHi BUAaHHs, ¢poTorpadii Toio.

Indopmaniiini npouecu

e mporiecu, siki MOB'sI3aHi 3 OTPUMaHHAM, 30epiraHHsaM, 00poOKOI0 Ta Mmepeaadeto
1H(popMaIrii, B X0/l1 SKMX 3MIHIOETbCS 3MICT 1H(opMmarrii abo Gopma ii mogaHHs.

s 3a0e3neuenHst 1H(opMaIiiHOTO Tpoliecy HeoOXifHe JpKepeno iHdopmarii,
KaHal 3B'A3KY 1 crnokuBad iHpopmarlyi. Jxepeno nepenae (Haacuiae) iHdopmMaliio, a
npuiimad ii orpumye (cripuiimae). [Hpopmaliis nepegaeTbes Bij JpKepena 10 npuiiMada

3a JIONIOMOT010 CUTHaNY (KOy). 3MiHA CUTHATY JI03BOJISIE OTPUMATH 1HGOPMAITIIO.

[xepeno Kanan iHpopmaLii - Mpuitmay
iHdbopmaLii | iHdopmauii

Puc. 1.1. OcHoBHI 00’€kTH 1HGOPMAIIHHOTO MPOIIECY

Otxe, inpopmaniiinuii mpouec — 1€ CyKyIHICTb BIIOMOCTEH, SIKI CIIPUHMAIOTh 3
HABKOJIMIITHLOTO cepe/loBUINA (BXigHA 1H(POpMaIlis), 00poOstOThCs 1/a00 30epiratoThes
BCEpEINHI IEBHOT CUCTEMU (BHYTpIIIHA iH(POpMAITlis) Ta BUJAIOTHCS 10 HABKOJIUIITHBOTO
cepenoBuIa (BuxigHa iHpopmaiis).

2. Indopmaniiina cucrema

Indopmaniiina cucrema — 11e B3a€EMO3B’SI3aHA CYKYITHICTh 3aC00iB, METOIB 1
nepcoHaiy, 10 BUKOPUCTOBYETHCS IS 30epekeHHs, 00poOKH Ta Buaayl iHGopMmarlii 3
METOIO BUPIIIEHHSI KOHKPETHOTO 3aB/JIaHHSI.

OcHOBHOIO JIaHKOI0 1H(OpMaliitHoi cucteMu € komn ' rotep a0o EOM (EnextponHna
OO6uucoBaibHa MaruHa).

Jlani

CknazoBor0 yacTUHOIO 1HGOpMaIlli € AaHi, sKi Mg yac 1HPOpMaIlifHOTO MpoIecy

NEPETBOPIOIOTHCS 3 OJTHOTO BUAY B 1HIINIA 332 JOTIOMOTOI0 METO/IIB.



OcHoeni onepayii HA0 OaHUMU

. 30ip manux. Hakonwmuenns indopmalli 3 MeTor 3a0e3MeueHHs JTO0CTaTHbOI
MOBHOTH JIJISl IPUMHSTTS PILLICHb.

. ®opmagnizania nanux. [IpuBeaeHHs MaHUX, MO HATXOIATH 3 PI3HUX IKEPET,
JI0 OJTHaKOBO1 (hopMHU, 11100 3pOOUTH iX CYMIPHUMHU 1 MIABUIIUTH PIBEHB JTOCTYITHOCTI.

. DiabTpania gaHux. BiacitoBaHHS «3aliBUX» JaHUX, SKi HE € BOKIUBUMH IS
npuiHATTA pimens. [licas ¢inpTparnii JOCTOBIPHICTh 1 aJ€KBaTHICTh JaHUX MOBHUHHI
3pOCTaTH.

. CopryBaHHsl 1aHMX. BropsakyBaHHS NaHUX 32 33JJaHOI0 O3HAKOIO 3 METOIO
3pYYHOCTI BUKOPUCTAHHS Ta MIBUIIEHHS JOCTYITHOCTI 1H(pOpMaIIii.

. ApxiBamis manux. Opranizamiss 30epeXeHHs JIaHUX B 3pYy4yHId Ta
aerkofgocTynHii ¢opmi. Ile moTpiOHO [Jis 3HUKEHHS EKOHOMIYHUX BHUTpAT Ha
30epiraHHs JaHUX 1 MIJABUILYE 3arajbHy HAIIAHICTh 1H(GOPMAIITHOTO TMpOoIeCy B
L1JIOMY.

. 3axuer manmx. Komiuiekc 3axofiB, IO CKEpOBaHI Ha 3amoOiraHHs BTpAT,
BIJITBOPEHHS Ta MOIU(DIKaIllT JaHUX.

. TpancnopryBanns manux. Ilpuilom Ta mepenaya AaHMX MDK BiAJajJe€HUMU
y4acHHKaMH 1H()OpMAIIHHOTO TIPOIIeCy.

. IleperBopennsi nanmx. IlepeBenenHs maHux 3 oAHi€i ¢popMu B iHIIY abo 3
OJIHI€T CTPYKTYpH B 1HIIY.

Po6orta 3 iHpopMalli€ro € J0BOJII MICTKOIO, TOMY 11 IParHyTh aBTOMaTU3yBaTH.

Indopmaniiini TexHo0rii

CJIOBO «TEXHOJIOTisH» € TPELbKOro MOXOKEHHS BiJ JBOX CKianoBux: «l0gosy -
MOHATTS, BYeHHs, «techne» - wmmcrenTBO, MalcTepHiCTh, yMiHHsA, mporec. Ilia
poLIECOM MOTPIOHO PO3YMITH MEBHY CYKYIHICTH i, SIKI CKEpOBaHI Ha JTOCSTHEHHS
mocraBiiecHoi Metu. Ilpomec mMmoBWMHEH BH3HAYaTUCS BHOpPAHOK CTpaTeriero 1
peaiizyBaTHCs 3a JOTIOMOTOI0 CYKYITHOCT1 Pi3HUX 3aCO0IB 1 METO/IB.

[Tin TexHoJIOri€l0 MaTepiajJbHOr0 BHPOOHUITBA PO3YMIIOTH IMPOIEC, SKUN
BU3HAYAETHCSI CYKYIHICTIO 3aC00IB 1 METOAIB OOpOOKH, BUTOTOBJICHHS, 3MIHU CTaHy,
BJIACTUBOCTEH, (HOPMU CHPOBUHU a00 Marepiay. TexHoJyoris 3MIHIOE SKICTh a0o

MEPBUHHUIN CTaH MaTEPii 3 METOI0 OTPUMAHHS MaTepiaabHOTO MPOAYKTY (puc. 1.2).
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MaTepianbHi

pecypcu | TexHonoria MNpoaykt

MaTepianbHOro
BMPOOHMLTBA

v

Puc 1.2. Texnonorii nepepoOKku MaTepiaJbHUX PECYpPCiB

MeToro TEeXHOJOTii MaTepiaJbHOTO BHPOOHHUIITBA € BHUITYCK MPOJYKIIi, 10
3aJI0BOJIbHSIE TIOTpeOaM JIIOIUHU a00 CUCTEMH.

Indopmariss € oaHMM 3 HAWIIHHIINIMX PECYpCiB  CYCIMUILCTBA TOPYY 3
TpaIuIIHHUMU MaTepialbHUMU BUJIAMU PECYPCIB, K HadTa, METall, KOPUCHI KOTAJIMHU
TOIIO, TOMY, Tpolec mnepepodku iHdopMalii, MoaIOHO A0 MPOIECIB TEPepoOKH
MaTepialbHUX PECYpPCiB MOXKHA CIIPUHMATH SIK TeXHOJOrit0. [HpopMaliiiiHa TeXHOJIOTis
nependayae BMIHHS TpPaMOTHO TMpalioBaTH 3 1H(OpMALi€d 1 OOYHUCIIOBAIBLHOIO
TEXHIKOIO.

Indopmaniiina TexHoJsoriss — mpoiiec, MO0 BUKOPUCTOBYE CYKYIHICTh 3aCO0IB 1
METOIB 300py, OTpUMaHHS, HAKOIMYEHHsI, 30epiranHs, oOpoOKH, aHami3y 1 mepenayi
naHux (mepBUHHOI 1HGOpMaIlil) B OpraHizaiiiiHii CTpyKTypl 3 BUKOPUCTaHHSIM 3aC001B
OOYHMCITIOBANILHOT TEXHIKU U OTpUMaHHS 1H(OpMaIi HOBOI SKOCTI PO CTaH 00'eKTa,

nporiecy abo sBuiia (indopmariiftHoro npoaykry) (puc. 1.3).

IHcbopmauiiHuiA
Oari IHpopmaLinHa NPOAyKT
TEXHoNoris >

Puc 1.3. Texnonorisa nepepoOku iHPOpMaLIHHUX peCYpCiB

Mertoro iH(opMaIliiHOT TeXHOJIOTIi € BUpOOHUIITBO 1H(OpMaItii s ii aHamizy Ta
OPUIHATTS PIlLIEHHS 1711 BUKOHAHHS MIEBHOT [ii.

k1110 3acTOCOBYBATH Pi3HI TEXHOJIOTI 10 OJHOTO MAaTEPiaIbHOTO PECYPCY, MOKHA
oTpuMatu pi3HI Bupobu, npoaykTu. lle Oyme cmpaBemmMBuUM 1 JJIs1 TEXHOJOTii
nepepoOku iH(opmarii.

Honammsa komn’romepnoi inghopmayiiinoi mexnonozii

[ndopmarniitHa TEXHOJOTISI € HaWOLIBII BaXJIMBOIO CKJIAJIOBOIO  IMPOIECY
BUKOPHUCTAaHHA 1H(GOPMAIIHHUX PECypciB CycmiiibecTBa. [0 TenmepimHpOro yacy BOHA
MPOMIIIIA KUTbKA €BOJIIOIIIMHUX €TariB, 3MiHA SKUX BHU3HA4YanIacs PO3BUTKOM HAayKOBO-

TEXHIYHOT'O MPOTPECY Ta MOSBOK HOBUX TEXHIYHUX 3aC001B nepepoOku iHhopMaIlii.
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B cyuacHOMY CyCHiJIbCTBI OCHOBHUM TE€XHIYHHM 3aCO00M TEXHOJIOTIi mepepoOKu
iH(opMallii € MmepcoHaJTbHUM KOMIT'IOTEp, SKUW 1CTOTHO BIUIMHYB SIK Ha KOHIIEIIIIIO
MoOYy/I0BH 1 BHUKOPUCTAHHS TEXHOJIOTIYHUX TMPOIIECIB, TaK 1 Ha SAKICTh PE3YyJIbTaTHOI
iHpopMmarlii. BripoBamkeHHSI MEpCOHAIBHOTO KOMI'IoTepa B iH(popMaliiHy cdepy i
3aCTOCYBaHHS TEJIEKOMYHIKAIIHUI 3ac001B 3B'A3Ky BU3HAYMIM HOBUM €Tall PO3BUTKY
1HGOpMaIIfHOT TEXHOJIOTI 1 Temep MOpyd YacTO BXKUBAIOTH: «HOBAY», «KOMII'IOTEPHA»
abo «cyyacHay.

[IpUKMETHUK «HOBa» TMIJKPECIIOE HOBATOPCHKUIM, a HE EBOJIIOIINHUN XapakTep
ni€i TexHonorii. Ii BIPOBamKEeHHS € HOBATOPCHKUM AKTOM, 00 BOHA iCTOTHO 3MiHIOE
3MICT PI3HUX BHJIB JAISUIBHOCTI B opraHizamisx. [loHsaTttss HoOBoi 1HOpMaIliitHO1
TEXHOJIOT1i MICTUTh TaKOX KOMYHIKAIIMHI TEXHOJOrIi, Kl 3a0e3NeuyloTh Iepeaady
1H(popMmarlii B pi3Hi criocoOu, a came TenedoH, (hakc, TeIEKOMYHIKaIlil TOLIO.

[TpUKMETHUK «KOMI'FOTEPHA» MIJKPECIIIOE, 1[0 OCHOBHUM TEXHIYHUM 3acO00M ii
peanizaillii € KOMI'toTep.

Tpu ocroeHux npuryunu Komn'tomepHoi iHgpopmayitiHoi mexHo102ii:

. IHTepakTUBHMII ([11a7TOTOBUIA) PEKUM POOOTH 3 KOMITHOTEPOM.

. IHTerpoBaHicTh (B3a€MO3B'SI30K) 3 IHILIMMHU TPOTPAMHUMU MIPOTYKTAMHU.

 T'HyukicTh mpoliecy 3MiHH SIK JaHUX, TaK 1 MOCTAHOBKH 3a/1aui.

3. ETanu po3BuTKy iHpopMaLiHHUX TEXHOJIOTIH

1 eran (mo apyroi mojoBuHu XIX cT.). «PydHa» iH(popMaliiiHa TEXHOJOTIA,
IHCTpYMEHTapid  SKOi  CKIajajud: Tepo, UOPHWIbHHIS, KHUTA. KomyHikaiii
3MIICHIOBAJIUCS B pyYHH crioci0 abo uepe3 MOMTy JUCTIB, MaKeTiB, Aenem. OCHOBHOIO
MeTOI0 OyJ0 mpeacTaBiIeHHs iHdopmarlii B moTpiOHIM Gopmi.

2 eran (3 kinmg XIX cr1.). «MexaHiuHa» TEXHOJIOTIS, IHCTPYMEHTApid SIKOT
CKJIaJlajii: THUIIyYa MalluHKa, TeleoH, AMKTO(POH Ta MoIlTa, 10 OCHAIIeHa OLIbII
JOBepUICHUMH 3aco0aMu  JocTaBKH. (OCHOBHOIO METOI0 OyJi0o TpEeICTaBICHHS
1H(popmarlii B moTpiOHINA Gopmi OUIbII 3pyYHUMH 3aCO0aAMH.

3 eran (40-60 pp. XX ct1.). «EnekTpuuHay TEXHOJOTISA, IHCTPYMEHTapid SKOI
ckianan: Benuki EOM 1 BiamoBigHe mporpaMHe 3a0e3NedeHHs], eIeKTPUYHI MUITyYi
MAaIlIMHKH, KCEPOKCH, MMOPTATUBHI TUKTOPOHU. AKIIEHTH B 1HPOpPMAIIHHIN TEXHOJOT]

MOYMHAIOTH 3MIIIATHCS 3 GOpMU TpeacTaBieHHs iH(opmMallii Ha GopMyBaHHS 11 3MICTY.
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4 eram (3 mouatky 70-x pp.). «EnekrpoHHa» TexHOJOrIS, OCHOBHUM
IHCTpyMeHTapieM sKoi crTaioTh Benuki EOM  Ta iHdoOpMaliitHO-00unCIOBaIbHI
CHUCTEMHM, OCHAIICHI IIMPOKUM CIIEKTPOM 0a30BHX 1 CIEIiali30BaHUX MPOTrpaMHHUX
KOMIUIeKCiB. LleHTp TexHozorii 3MimryeTbcss Ha (HOpMyBaHHS 3MICTOBHOI CTOPOHHU
iH(opMaIii A1 yIIpaBIiHCHKOTO CEPEIOBHINA Pi3HUX chep CYCHIIIBHOTO KUTTS.

S5 eran (3 cepequnu 80-x pp.). «KoMmi'torepHa» («HOBa») TEXHOJIOTiSI, OCHOBHUM
THCTPYMEHTApPIEM SKOi € MePCOHATLHUN KOMITFOTED 3 ITUPOKUM CIEKTPOM CTaHIAPTHUX
MPOTPaMHMX MPOJYKTIB Pi3HOTO Mpu3HaueHHs. Ha 1mpomy erami BiiOyBaeThCs MpoIec
nepcoHani3alii 00YMCIIOBAIbHUX CUCTEM 1 IIMPOKE BUKOPUCTAHHS TeIEKOMYHIKAIlii. Y
3B'I3KY 3 MEPEXOJ0M Ha MIKpPOIPOIECOPHY 0a3y ICTOTHHMX 3MIH 3a3HAIOTh 1 TEXHIYHI
3aco0u 1TOOYyTOBOTO, KYyJBTYPHOTO Ta IHIIOrNO MpU3HA4YeHb. [lOYMHAIOTH MIUPOKO
BUKOPHUCTOBYBATHUCS B PI3HUX 00JACTAX TJI00ANIBbHI 1 JJOKAJIbHI KOMIT'FOTEPHI MEPEXI.

4, Bba3oBi ckianoBi iHpopManiiHUX TEXHOJIOTIH

. Texniune 3a0e3neyeHHs.

. IlporpamHue 3a0e3ne4eHHS.

. Iadopmariiine 3abe3neyeHHs.

. Meroauune 1 opraHizaiiiiHe 3a0e3ne4eHHs.

Texniune 3a0e3neuennsn (HardWare). Ile nepcoHanbHi KOMI'TOTEpH, OPTITEXHIKA,
JiHIT 3B'13Ky, 00JIalHAHHS MepeX. TexHIYHa OCHAIIEHICTh BIUIMBAE HA 301p, 0OpPOOKY 1
nepenadyy iHdopmaiiii. PO3BUTOK OOYMCIIOBAIBHOI TEXHIKM HE CTOITh Ha MICIII.
[lepconanbHi KOMM'IOTEPH CTAIOTh OUIBII TOTYXHUMU Ta JACHICBIIMMH 1, OTXKE, €
JOCTYMHAUMH ISl IIHPOKOTO Kojia KopucTyBadiB. Komm'roTepu OCHAITYIOTHCS
BOY/IOBAaHMMH KOMYHIKAIlIHHUMH MO>KJIUBOCTSIMH, IIIBUAKICHUMH MOJIEMaMU, BEITUKUMHU
o0'eMaMM TIaM'siT, CKaHEpPamH, MPHUCTPOSMU PO3MI3HABAHHS TOJOCY 1 PYKOIHMCHOTO
TEKCTY.

IIporpamue 3a6e3neuennst (SoftWare). 3HaxoauTbess B MpsAMIN 3aI€KHOCTI Bij
TEeXHIYHOro 1 1H(dopmaliiiHoro 3a0e3NedeHHs, peanizoBye (YHKIT HAKOMWYEHHS,
0o0poOKkH, aHami3y, 30epiranHs, Ta 3ade3nevye iHTepdenc KOpUCTyBaya 3 KOMI'FOTEPOM.

Indopmaniiine 3a0e3neyenHss. CyKynHICTh JaHUX, SIKI MPEICTaBJICHI B TMEBHIN

dbopmi 11 KOMITHOTEPHOT 00POOKH.
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Opraxizaniiine i MmeToguuHe 3a0e3MeYeHHs SBISIIOTH COO0I0 KOMITJIEKC 3aXO/iB,
[0 CKEepOBaHI Ha (PYHKIIOHYBaHHS KOMITHOTE€pa 1 MPOrpaMHOTO 3a0e3nedeHHs s
OTPUMaHHS HEOOX1IHOTO PE3YJIbTATY.

OcHOBHUMU 81ACIMUBOCMAMU THHOPMAYITIHOT MeXHOI021 €:

. JIOLIBHICTD.

. HasBHICTH KOMIIOHEHTIB Ta X CTPYKTYpPH.

. B3aemonis i3 30BHIMIHIM CEPETOBUIIIEM.

. L{iTiCHICTD.

. Po3Butok y yaci.

JouiyibHicTb. ['0J0BHOIO MeETOIO peanizallii 1HQOpPMalIMHOI TEXHOJOTIl €
NiIBUIIEHHS €(EeKTUBHOCTI BUPOOHMIITBA Ha 0a31 BUKOpHUCTaHHS cydacHuXx EOM
po3MnojIeHo1  nepepoOku  iHdopMalii, po3moAiIeHUX  0a3  JaHUX, PIZHHUX
1HQopMaIIHHUX OOYHMCIIOBAIBHUX MEpPEeX INUIIXOM 3a0€3MeUeHHsT UPKYJIAIii 1
NEePETBOPEHHS 1HPOpMALi.

KomnonenTu. Lle pyHKIIOHANBHI By3JIH MPOIECIB 00Iry 1 mepepoOku 1Hpopmarii.

Crtpykrypa. BHyTpilHs oprasizaiis, sika BiTOMBAa€ B3a€EMO3B'I3KH KOMITOHESHTIB

B3aemonuis i3 30BHilIHIM cepenoBumeM. B3aemosist iHQopmamiiHoOT TEXHOJIOTII 3
o0'€eKTaMH  yMOpaBIIHHS, CHUCTEMaMH, TMPOTPAMHUMH 1 TEXHIYHUMHU 3aco0aMu
aBTOMAaTH3allli.

HinicHicTh. [HpopMaliiiHa TEXHOJOTIA € LUIICHOK CHCTEMOIO, SIKa 3[aTHa
BUPIIITYBATH 3a71a4l, BAKOPUCTOBYIOYU MOKIIMBOCTI CBOIX KOMIIOHEHTIB.

Peanizamis y w4aci. 3a0e3neueHHs [WHAMIYHOCTI PO3BUTKY 1H(OpMaLIHHOI

S. TengeHuii po3BUTKY iHpoOpMaLiiiHMX TEXHOJIOTIH

3pocTaHHs podi iHGOPMAIHHOTO TPOIYKTY.
Po3BuTOK 3410HOCTI 710 B3a€MOIi1 (CYMICHICTb).

1
2
3. JlikBigarisi HAJJIMIIKOBUX TPOMIKHUX JIAHOK.
4. T'moGamnizaris.

5

Konseprentis.
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3pocmannus poni inghopmayitino2o npooyKmy

Indopmamiitauit npoaykt (II1) npenacrasieno y Burisiai iHpopMmaiiii pisHOro poay,
sKa € JDKePEIoM JIIOJAChKUX 3HaHb, MPOrpaMHUX 3aco0iB, 0a3 naHux. OTxe, NisUTbHICTD
IHTENIEKTyaJIbHUX TPAIIBHUKIB B OUIBIIINA Mipi 3al€XHUTh BiJ 3MICTy, TOYHOCTI 1
CBO€YACHOCTI oTpuMaHoi 1H¢popmartii. IT cnpomokHa BUKOPUCTATH 3HAHHS 1 JOHECTH
iHpopMarrito 10 00’ekTy mpu3HaueHHd. [Hpopmariitna yactuna II1 posmmproe kpyrosip
Jr0IeH, T03BOJIsi€ e)eKTUBHO BHUKOPHUCTOBYBATH PECYpPCH, a po3BakajbHa 3a0e3reuye
JO3BULIA. SKICTh 1 JOCTYMHICTh 000X CKJIQJIOBHX ICTOTHO BIUIMBalOTh Ha KOMQOpPT
OKpEMOI JIFOIUHU.

VY cBiTi 0i3HECY 1HTENEKTYyalbHI MPAIIBHUKU MPUHAMAIOTh PIIIEHHS, PO3POOIISIIOTH
BUpOOU, TPOJAIOTH 1 KYyMyIOTh TOBAapHM Ta MOCIYTH, HAJAIOTh PEKOMEHIaIlil, SKi
BHU3HAYAIOTh PO3BUTOK KOMIIaHii. Y CHiX IIJIOBUX OIEpalliii B 3HA4HIM Mipi 3aJI€XKUTh B
IT1, sxkuit HagarOTh 1HTEIEKTYaIbHI MPAIliBHUKHY.

Pozutok IIl BmmBae 1 Ha PO3BUTOK CBITOBOI JKypHaJIICTUKU. Bapricth Ta
MIPKYBaHHsI €KOJIOTIYHOTO XapaKTepy CIIOHYKAIOTh 10 PO3BUTKY albTePHATHBHHUX
JIPYKapChbKUX BHJaHb. Bce Oubllle YMCIIO BWIABHUIITB BBaXkae, IO MaHOyTHE 3a
CJICKTPOHHUMHM BEpPCIsIMU iX Ta3eT. SIKII0 KOpUCTyBaua MIKAaBUTh OUIBII JOKJIagHA
iHdopMarllis mMpo TOJi, NMPO AKYy PO3Kazye TEIeAUKTOp, BIH MOXE OTpUMATH ii B
€JIEKTPOHHIN Bepcli nepeaaui.

30amuicme inghopmayitinux mexnHono2it 00 83aEMo0ii

HacrynHoro tenneHmiero po3Butky IT € 3mi0HICTE 70 B3aemomii MiX Bcima
GIBUYHMMHY 1 JIOTIYHMMM  €JleMEeHTaMu cuctemMu. [l 3a0e3nedeHHs CyMICHOCTI
3’SIBIITFOTHCSL HOBI CTAaHJApTHU Ha MpOTpaMHi 1 amapartHi 3acobu, aucriiei, 6a3u JaHux 1
Mepexi. HoB1 TE€XHOJIOTIT € TOJIOBHOIO PYIIIAHOKO CUJIOO /IS TTPOIIECIB CTaHapTHU3AIlii.

Jixsioayis Haoauwkosux npomincHux 1aHox IT

VY Mmipy Toro K iH(pOopMaIliifHI TEXHOJOTIi Bce MHOIIe MPOHUKAIOTh B pi3HI chepu
JKUTTSI, 3MIHIOIOTBCS BapTICHI TOKa3HUKH, Ha SKUX O0azyeTbcsi KOHKypeHIls. Lle
cnpuurHie GyHAAMEHTAIbHI CTPYKTYPHI 3MIHM B 1HIIMX rajy3sX €KOHOMIKH, TakKi SIK
JTIKBIAAIis HAUIMIIKOBUX MPOMDKHMX JaHOK. [le o3Hawae 3MEHIEHHS KiTbKOCTI

MOCEPEIHUKIB MIJK CITOKHBaYaMH 1 BUPOOHHUKAMHU.
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[HdopmariitHi TexHOOTIi 3a0e3Meuy0Th MOKIIUBOCTI IS JTIKBiAAIil TPOMIKHHIX
GyHKIIH BcepeAuHl KOMIIaHIM 1 MK HUMHU. TeleMapKeTHHI 1 CHCTeMa 3aMOBJIEHb
«KOMITHOTEp - KOMITHOTEP» YCYBalOTh, HANPHKJAJ, IPOMDKHI TOProBi OpraHizarii.
[Toxymmi, sSKi MaloTh JOCTYN [0 E€JIEKTPOHHUX TEPMIHAJIB KOMIMaHii, 3aMOBIISIIOTH
TOBapH 1 OTPUMYIOTh €JIEKTPOHHI KYTIOHHU.

[Hdpopmariiss yacto BHUCTymae sIK OCHOBHUM NPOAYKT OOMIHY MpH 3Ai1HCHEHHI
omeparlii, HaNpUKIaA, KOJIH 3aKyNOBYEThCS MporpamMa HaBYaHHA a00 YKIAJAa€ThCs
KOHTPaKT Ha HaJaHHS KOHCYJbTAIIHHUX TochyT. Lle cripaBesInBO /171 B3a€MOBIIHOCUH
BCEpPEAUHI MANPUEMCTB (BUPOOHUIITBO - 3a0€3MEUCHHS), MK MIIIPUEMCTBAMU
(mokymenp - MpojaBerb) 1 MK MIAMPUEMCTBOM 1 CHOXHMBadeM. Y IHMX BHIaAKax
JIKBIJAIlS TPOMDKHUX JIAHOK 3YMOBJIEHAa BIPOBA)KCHHSM HOBHX TEXHOJIOTIH, SIKI
3a0€3MeuyIoTh JOJATKOBY BapTicTh iH(poOpMalii 3a paxyHOK ii 0OpoOkH, 30epiraHHs,
nepejadi 1 MepeTBOPEeHHs B OLIbII BAAdl 1 JOCTYMHI JJIi HEralHOTO BHUKOPHUCTAHHS
bopmu.

[ctoTHUMH TIepeBaramMu 1H(GOpPMALITHUX TEXHOJIOTM € Oulblle MOIIUPEHHS,
MPOCTOTAa KOPUCTYBAHHS 1 3HIKCHHS IIH 32 PaxXyHOK MEHIIUX MUTOMHUX BUTpAT Ha
1H(pOpMaIlliiHI TEXHOJIOTII y MOPIBHSHHI TPaJULIMHUMU METOAAMH 13 3aTyYEHHSIM
JIIOJTMHU, TIATIEPY.

I'nobanizayis IT

Ha croroani cnoxxkuBaueM iHpopmarii Moxke OyTu Oyab-sika JroJuHa abo ¢ipma.
Tomy, MOXIUBOCTI 1HGOpPMAIITHOTO PUHKY € OE3MEKHHUMH, XO04a 1 ICHYE JIOCUTh
JKOPCTKA KOHKYPEHIIISI MDK OCHOBHUMH BHUPOOHHUKaMH. [0 TpaguliiHO CHIJIBHUX
BupoOHUKiB, Takux sk CIIA, Snonis, ®panmis, Bemukobpuranis 1 ©OPH
HaOmpKaoThes: kKommnaHii ABcrpanii, [liBnennoi Kopei, TaiiBanro, Cinramypy TOIIIO.
OpHi€l0 3 TOJIOBHUX NPUYMH IHTEHCU(IKalii CBITOBOI KOHKYPEHIIl € TMOUIUPEHHS
nonuty Ha KoHKpeTHi Buau IT B cBiToBomy Macmrabi. MokHa ckaszaTtu, w10,
HE3Ba)XKal0UM Ha BIJMIHHICTh PHHKIB, TMPOAYKIS, IO KOPUCTYETHhCS MOMUTOM B
AMepHulll € aHAJIOTTYHOIO 10 IPOAYKIIIi, Ha SIKY iCHY€e nonut B AnoHii 1 €Bpori.

[le#t mpoiiec 00YMOBITIO€ HASBHICTH OCHOBHUX YHHHHKIB:
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. Pi3uwmii piBens 3HaHb B oOxjacti IT, mo Bu3HAuae TemMnH ii MOMIMPEHHS, SKi
BapIIOIOTh B IIMPOKHUX MeEXaxX B 3alIeKHOCTI Bi cdepud 3acTOCyBaHHS 1 BiJ
0COOJIMBOCTEH KpaiHHU.

. ChiBBiAHOIIEHHS «BapTiCTh — €PeKTUBHICTHY IT.

. YpsIoBa mATPUMKA.

. Cranmaprtu3zariis.

. IlopiBHsIBHI IEpeBaru CHiBICHYIOUUX 1 B3a€MO3aMIHHUX TEXHOJIOT1H.

Komnesepeenyis ingpopmayitinux mexnonozii

['mobamizariiss Oe3mocepelHhO TOB's3aHA 3 KOHBepreHiie. Panime cdepy
BUPOOHMIITBA 1 cdepy MOCIyr MOKHA OyJI0 JIETKO BU3HAUUTU 1 JU(EPEHIIIIOBATH.
Opnak, onrcani Bullle «iHGopMaIiiHi TeHAEHIII» 3MIHIOIOTh TPAAUIIINH] ySIBICHHS.

[IporHo3 «peanpbHOTO» PHHKY 3 BpaxyBaHHIM aHANI3y IWHAMIKA pPO3BUTKY
1HaycTpli 1HQOPMAIIHHUX TEXHOJOTIN J03BOJISIE€ BUIIIUTH HACTYITHI OCHOBHI 001acTi
IT.

1. Tlocayrm 3B'SI3Ky peai30BYIOTbCS 3a JIONOMOTOK) MEPEX 3arajbHOro
KOPUCTYBaHHS, K TeiaedOoHHA Tepenadya JTaHuX, 300paKeHHs 1 3ByKOBUX CHUTHANIB, a
TaKOX TPAAULIIMHAX METOMAIB TIOCTaBKH, HAPUKJIIA MOIITOIO.

2. IadopmariiiHi MOCIYTH MPEACTABICHO PI3HOTO poay MyOIiKamisiMu, IO
3MIMCHIOIOTBCS SIK TPAAMIIMHUMH METOJaMH, TaK 1 3a JOMOMOTOI E€JIEKTPOHIKU:
NakeTaMu NPUKJIAJHUX MpOrpaM, MpOorpaMHUMHU 3aco0aMU, KOMI'IOTEPHOI0 00pOOKOIO
JTAaHUX, PEKJIAMOIO Ta 1HITUMHU BUJAMU TTPO(eCciitHuX MOCyT.

3. Po3sBaru 3a6e3me4yroThCs 32 paxXyHOK CTBOPCHHSI iH(QOPMAIITHOTO TTPOIYKTY:
MY3WYHOTO, XYA0KHBOTO, TYMOPUCTHYHOTO 1 IFPOBOTO XapakTepy, MOMMUPEHHS HOTO y
BUTJISII APYKAPCHKUX BUIAHb, TJIATIBOK, KACET, IUCKIB, a TAKOX 3a IOMIOMOTOI0 PaIio 1
TB-TpaHcsii, kabenbHOro TenedadyeHHsl, TeaTpiB TOIIO.

4. CrnoxuB4yy eJEKTPOHIKY TIPEICTAaBICHO CTAHJAPTHUMHU TPHUCTPOSIMU 1
CUCTEMaMH, 110 3a0e3neuyroTh NOTpeOM MpHuBaTHUX OCi0 B iHGopmallii 1 po3Barax.
Hanpuxnan, tenedonna, aymio- i TB-anapatypa, nepcoHaibHI KOMO'IOTEpHU 1 J1a3epHi
nporpasadi, siki 30epiratoTh 1 BIATBOPIOIOTH 1H(POPMALIIITHO-PO3BaXKAIBHI ITepeaayi.

5. Odicue oOmamHaHHSA OXOIUIIOE IMIUPOKE KOJO MPHUCTPOIB 1 CHUCTEM: BIJ

HANMOPOCTIINX aBTOHOMHHX IMPUCTPOIB VISl IEPEHECEHHsI 3 HOCIA Ha HOCiA (KOomipH Ta
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OPUHTEPH) JO CyYaCHUX 3 MepexamMH IMEepCOHATBHUX KOMIT'IOTEpiB, Tele(oHHUX
amapariB, (pakciB TOIIIO.

6. Cucremu 3a0e3neudeHHs 0i3Hecy. Jlo HMX BIIHOCSATBCS CUCTEMHU 3arajbHOTO
npu3HadeHHs i1 o0poOku, 30epiranHs 1 mnepemadi iHdGopmamii (HapuKiIa,
yHIBEpCaJIbHI KOMIM'IOTEPU 3 BIAMOBIAHUM MPOTPAaMHUM 3a0€3MEUCHHSIM), a TaKOX
MPUCTPOI 1 CUCTEMH CIIEL1aTi30BaHOTO MPU3HAYCHHS: KOMYTaTOPH ISl MEPEX 3B'SA3KY,
npuctpoi 300py TexHosoTiyHOi iH(oOpMarlii, poOOTH, 3aco0M aBTOMATH30BAHOTO
KOHTPOJIIO 1 YIPaBJIHHS TEXHOJOTIYHUMHM IPOIlECaMH, aBTOMAaTHYHI KacOBl amapaTH 1
CUCTEMU NPOJAXy OCH3HHY.

HoBi TexHO’Ori MMPOKO BIPOBAKYIOTHCS B HAIIOMY >KUTTI, BTLIIOIOTHCS B
peabHUX MPOEKTaX 1 HA/Ial0Th O€3MOCEPETHIO BUTOAY JUIs CIIOKMBAUIB BXXE CHOTOJTHI.

BHacimiiok po3BUTKY 1HQOpPMaUIMHUX TEXHOJOTIH 1 BEIUKOi MNPUOYTKOBOCTI
MPOEKTIB B Trajy3b 3alydeHo Oarato ¢ipMm, MDK SKUMH BiIOyBa€ThCcs 370pOBa

KOHKYpEHII1i, fiKka 3a0e3Ieuye MOsABY KpaluX 1 3py4HIIINUX TPOIYKTIB CBOET TISITBHOCTI.

Buau ingopmManiiHuX TEXHOJIOTIH

Knacugpikayia inghopmauiiinux mexnonozii

Inghopmayiiini mexnonozii 6 yeii vac MoxcHa Kiacugikysamu no psoy 03HAK:

e  cnocoby peam3zarii B IC;

° cryneHs oxomeHHs [T npukiagHux 3aBJaHb;

° KJIacaM peasli30BaHUX TEXHOJIOTIYHUX OTeparlii;

®  TUIYy KOPUCTYBAJIBHUIILKOTO 1HTEPPENCY;

e  BapiaHTaMm BUKOpHUCTaHHsS Mepexi EOM;

®  MpeaMeTHOI 001acTi, sKa 00CITyrOBY€ETHCS.

3a cnocobom peanizayii IT B 1C Bim3HA4YarOTh TpaauIiiHO cHOpPMOBaHI 1 HOBI
iHdopmariiini - TexHonorii. Tpamuuiiini [T Hacammepen icHyBaauM B yMOBax
[IEHTPaII30BaHOI 0OPOOKU JaHUX.

3a cmynenem oxonnennsn IT cepen 3aBIaHb KepyBaHHS BUAUISIOTH €JIEKTPOHHY
o0poOKy maHuX, Kojiu 3 BUKOpucTaHHsM EOM 06e3 mnepernisgy Metomosorii
oprasizaiii TpOIECiB KEpPyBaHHS BEIEThCA OOpOOKa IaHWUX 3 PIMICHHSIM OKPEMHUX

3aBJaHb.
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3a knacamu peanizoeanux mexnonoziunux onepauii IT po3risinatoTbCsi, BIACHO
KaXy4H, B IPOIPAMHOMY ACHEKTI i MICTATD:

®  TEKCTOBY 0OPOOKY,

®  CIEKTPOHHI Ta0JHIIl,

¢  aBTOMATH30BaHI OAHKH JTaHUX,

e  00poOky rpadiyHoOi i 3ByKOBOI iHPOpMAIIii, MyTbTUMEIIHHI i 1HII CUCTEMHU.

Ilo muni kopucmyeanvhuyvkozo inmepgheiicy mosxcna pozenaoamu IT 3 nornsany
MOJKJIMBOCTEN JOCTYIy KOPUCTyBayda A0 1H(HOpMaLiiHUX i 00YUCITIOBAIBHUX PECypCIB.

Bapiaumu euxopucmanns mepesrci EOM.

Y melt d4ac crmocTtepiraeTbCs TEHACHINS J0 OO0'€qHAHHS PI3HUX THIIB
1H(OpMAIITHUX TEXHOJOTA Y €IUHUNA KOMIT FOTEPHO - TEXHOJOTTYHUI KOMILIEKC, 1110
3BEThCSI IHTETPOBAHUM.

IIpeomemna mexnonozis

Ilpeomemua mexwnonocia sBasie cCOOOI0 TOCIIIOBHICTh TEXHOJOTIYHUX €TaIliB IO
Moaudikaiii TepBUHHOT 1HQoOpMali B pe3ynbTaTHy. Hampukman, TexHOJOTIsA
OyXranTepchbKoro oOJiKy NpPHUIYCKae HAIXOJKEHHS MEPBUHHOI JOKyMEHTalli, 10
TpaHchopmyeThess y GopMmy Oyxrantepchbkoi mpoBoAkd. OCTaHHS, 3MIHIOIOYHM CTaH
AHATITUYHOTO OOJIIKY, MPUBOJIUTH IO 3MIHM PAaXyHKIB CHHTETHYHOTO OOJIKY, a Jayl u
Oanancy. [IpeagmerHa texHosoris i 1HQOpMaLiiiHa TEXHOJOTIS BIUIMBAIOTh OJUH Ha
onHoro. Tak, Hampukian, HasSBHICTh IUIACTUKOBUX KAapTOK HOCiS (iHAHCOBOL
1H(pOopMaIlli TPUHIMIIOBO 3MIHIOE NIPEAMETHY TEXHOJOTI0, HaJal0ul TaKl MOYJIMBOCTI,
ki 0e3 1bOoro Hocis mnpocto Oynu BiAcyTHI. 3abesneuyroud W (yHKLIOHAJIbHI
iHdopmariiiai TexHosorii 3abe3neuytoun IT - Texnomorii oOpoOku iHpopMalii, sKi
MOXXYTh BUKOPUCTOBYBATHCS K IHCTPYMEHTapiil y pi3HUX MPEIMETHHX O0JACTIX IS
pIIIICHHS P13HUX 3aBJIaHb.

@yukyionanvna IT sBnsie coboro Taky moaudikaiiro 3adesneuyroun [T, mpu sxux
peanizyeThcsl sika-HEOyIp 13 TpeaMeTHUX TexHoJorii. Hampuknan, 3abesnedyroun
TEXHOJIOT1{ - TEeKCTOB1 ¥ TaOJWUYHI MPOIIECOPH, a CIeIialIbHI (DYHKITIOHATBbHI TEXHOJIOT11
- tabmuuni mporecopu, CKBJl, excrneptHi cuctemu. OcobOimBe Miclie 3alMarOTh

MEpEeXKHI TEXHOJIOT11, K1 3a0€3MeUyI0Th B3aEMO/I1I0 0araTb0X KOPUCTYBaYiB.
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IMonsaTTs po3moaisieHol iHpopMaLiiiHOI TEXHOJIOTII

Mepexa - 11e CyKynHICTh IPOTpaMHUX, TEXHIYHUX, KOMYHIKAIIHHUX 3ac001B, sKi
3a0e3neuyloTh e(PEeKTUBHUM po3Mmojall  OoOYMCHIOBANIBHUX pecypciB.  OnHiero 3
HaWBaXIJIMBIIIUX MEPEXKHUX TEXHOJOTIH € po3mojineHa oopoOka manux. IlepconanbHi
KOMI'IOTEpU CTOSTh Ha poOOYMX MICHSIX, TOOTO Ha MICISX BHHUKHEHHS U
BUKOpHCTaHHA iHQopmarlii. Bonn 3'ennani kanamamu 3B's13Ky. Lle Hamamo MOXIMBICTH
PO3MOJUINTH iXHI pecypcu 1o OKpeMuX (PyHKIIOHATBHUX cdepax AIsUIBHOCTI i 3MIHUTH
TEXHOJIOT1I0 0OpOOKM JTaHMX Yy HANpSAMKY JeleHTpasizalii. ¥ po3MmoiieHux cucTeMax
BUKOPHCTOBYIOTHCS TPU 1HTETPOBaHI TEXHOJOTII:

®  TEXHOJIOTIS KJIIEHT-CEpPBEP;

®  TEXHOJIOTIS CIIUJILHOTO BUKOPUCTAHHS PECYPCIB y paMKax Io0allbHUX MEPEK;

®  TEXHOJIOTIS YHIBEPCAIBHOTO KOPUCTYBAJIBHUIIBKOTO CIUIKYBAaHHS y BUIJISIIL
€JIEKTPOHHOI ITOIITH.

OcHOBHA 1/1es TEXHOJOT1i KIIEHT-CEpPBEp TOJIATa€ B TOMY, I00 cepBepU
po3TalnlyBaTH Ha MOTYKHUX MalllMHaX, a IOJATKU KJIIEHTIB, SKI BUKOPUCTOBYIOTH MOBY
3alMTIB, - HA MEHII MOTYXHUX MalluHax. TakuM 4YMHOM OYyIyTh 3alisiHI pecypcu
MOTYTHIIIIOTO CepBepa W MEHII TOTY)KHHMX MaIllMH KII€HTIB. BBim-BuBin 10 0Oasm
3aCHOBAaHMI He Ha (Pi3UYHOMY APOOJIEHHI JaHUX, a Ha JIOTIYHOMY, TOOTO cepBep
BIJIIIPABJIsi€ KIIIEHTAM HE MOBHY KOIMIO 0a3u, a TUIbKM JIOTIYHO HEOOX1IHI mopiii. Y
TEXHOJIOT1i KJIIEHT-CEpBEp MpOorpamMu KJIi€HTa 1 Horo 3amuTu 30epiraloTbCcs OKpEeMO Bif
CKB/I. CepBep 006po0Jisie 3anuTH KI1E€HTIB, BUOMpae HeoOx1aH1 aaHi 13 bBJI, mocunae ix
KIIEHTaM TI0 Mepexi, poOuTh BiAHOBJICHHS 1H(oOpMaIllli, 3ade3neuye IUTICHICTh 1
CXOPOHHICTb JIaHUX.

Po3rissHeMo OCHOBHI BUJIM TEXHOJIOT1T PO3MO/I1JIEHOT 00pOOKH JTaHUX.

1. TexHosorist KJIIEHT-cEpBEP, OPIEHTOBaHA Ha aBTOHOMHHUUN KOMIT'IOTEP, TOOTO ¥
KJIIEHT, 1 cepBep po3MilieHi Ha ojHii EOM

2. TexHoIOTIsI KJIIEHT-CEpBEP, OPIEHTOBAHA Ha IIEHTpali3oBaHuil posmnoxin. [lpu
BUKOPHUCTAHHI I[l€] TEXHOJOTI] KIIEHT OAEpPXKY€E IOCTYH J0 JaHUX OJUHOYHOTO
BIJIJTAJIEHOTO CEPBEPA, 1aHl MOXKYTh TUIbKH 3YUTYBAaTHUCS.

3. TexHOIIOTIs KJIIEHT-CEPBEP, OPIEHTOBAHA HA JIOKAJIbHY OOUHCIIOBAIbHY MEPEKY.
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4. TexHomnorisi KIEHT-CEPBEP, OpIEHTOBaHA HAa 3MIHM JAaHHUX B OJHOMY MICIIi.
Buyueni cepBepu He 3B'si3aHi Mk coboro Mepexxkero EOM. KiieHT Moke 3MiHIOBaTH
JlaHl TUIbKH y CBOIH JIOKaJIbHIM 0asi.

5. TexHoOTIsI KIIIEHT-CEPBEP, OPIEHTOBAHA HA 3MIHY JaHUX Y JCKUIBKOX MICIISX.
Ha BiamiHy Bij momepeaHboi TEXHOJOTIi TyT € cepBep-koopauHaTtop. Lle crBOproe
nepeaymoBu po3podku posnosaiaeroi CKB/I.

6. Texuomoris xiieHT-cepBep, opieHToBana Ha posnoaiieny CKBJI. Bona
3abe3Ieuye CTpaTeriro po30MBKYU M TyOJIFOBaHHS, T03BOJISE OJIepKaTH OUTBII MIBUIKUN
noctyn no manmx. Posmopinena CKBJl 3a0e3medye He3aneKHICTh KIIEHTA Bif MICIA
PO3MIIIICHHST cepBepa, IIO0aJbHY ONTHUMI3ZAIII0, PO3MOIIICHUH KOHTPOJb IILTICHOCTI
0a3u, po3MoIijieHe aJIMiHICTpaTUBHE KEPYBaHHS.

006°ckmHno - opiecnmosani inghopmayiiini mexnono2iy

OO6’€KTHO - OpiIEHTOBaHUM MiAX1]] 3aCHOBAaHUN HAa CHCTEMAaTUYHOMY BUKOPHUCTaHHI
MoOJeNIed i1 MOBHO-HE3QJIEKHOI PO3POOKH NPOrpaMHOI CUCTEMH, HA OCHOBI il
nparmaTuku. [IparMatrka BU3HAYAETHCS METOIO PO3POOKM MPOTPaMHOI CUCTEMH: IS
KEepyBaHHS pOOOTOI0 aepoIopTy , I 0OOCITYrOByBaHHS YEMITIOHATY CBITY 3 GyTOOIY I
T.0.. Y (popMyItOBaHHI METH OEpyTh y4acTh MPEAMETH U MOHATTS PEajJbHOTO CBITY, SIKI
MaroTh BIJIHOIICHHS 70 PO3pOOIIIOBaiIbHOI mporpamHoi cuctemu. [Ipu BuKOpHCcTaHHI
O00’€KTHO - OpIEHTOBAHOTO MIAXOAY LI MPEAMETH W TOHATTS 3aMIHSAIOTBCS IXHIMH
MOJENIAIMH, TOOTO MEBHUMH (POPMAITbHUMU KOHCTPYKUISIMH, SIKI MPEACTABISAIOTH iX Y
MIPOTPaMHIM CUCTEMI.

6. Indpopmaniiini TexHoJ10rii KIHLEBOr0 KOPpHCTYBaya

Komn'tomepni oghicni mexnonozii

basa danux. O60B'sI3KOBUM KOMIIOHEHTOM OyJ1b-SIKOi TEXHOJIOT] € 0a3a naHux. B
aBTOMAaTU30BaHOMY o(ici 6a3a JaHUX KOHIEHTPYE B cOO1 AaHl PO BUPOOHUUY CUCTEMY
¢bipMu Tak caMo, SIK y TEXHOJIOT1T 0OpOOKH TaHUX Ha OTepariitHoMy piBHI.

Texcmosuti npoyecop. lle Bua TPUKIATHOTO TPOrpaMHOro 3a0e3MeyueHHs,
NPU3HAYEHUH AJ11 CTBOPEHHS 1 0OPOOKH TEKCTOBUX TOKYMEHTIB.

Tabnuunuii npoyecop. BiH Tak camo, K 1 TEKCTOBHM IMpolecop, € 0a30BOI0
CKJIaJIOBOIO 1H(GOPMAIIMHOI KYJIBTYpH OYyab-SKOTO CIIBpOOITHHKA M aBTOMAaTH30BaHOI

odicHOT TEeXHOJIOTI.
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Enexmponna nowma. Enextponna nomra (E-mail), rpyHTytounce Ha MEpeXHOMY
BUKOPHUCTAaHHI KOMIT'FOTEPIB, Ja€ MOXKJIMBICTh KOPUCTYyBaueBl OJIep>KyBaTH, 30epiratu i
BIJIIPABJISITH TTOBIJIOMJIEHHS CBOIM MapTHEpaM MO MEpexi.

Ayoionowma. e nomrta asns nepeaadi MoBiAOMICHb TOJIOCOM.

Enexmponnuii  xanenoap. BiH Hamae 1€ OJHY MOXIIMBICTh BHKOPUCTATH
MEpEeKHUN BaplaHT KoMI'IoTepa aisi 30epiraHHs W MaHIMYJTIOBaHHS poOOYUM
PO3KJIa/I0M KEpiBHUKIB i 1HIIMX MpalliBHUKIB OpraHi3ariii.

Komn'tomepni  kongpepenyii 1t menexongepenyii. Komm'roTepHi KoHepeHIIil
BUKOPHCTOBYIOTh KOMITIOTEpHI Mepexi Il oOMiHy iHpOpMaIli€l0 MK ydaCHUKaMU
rpynu, SiKi BUPINIYIOTh MEBHY npoOiemy. TenexkoHbepeH s MICTUTh Yy 001 TpU TUIU
KoH(epeHI1iii: ayaio, BiIeo i KOMIT'IOTEPHY.

Bioeomexcm. BiH 3aCHOBaHMII Ha BUKOPHUCTaHHI KOMM'tOTepa UIsl OAEpKaHHS
B1JIOOpa)KEHHS TEKCTOBHX 1 rpapiuHUX JaHUX HA €KpaHl MOHITOpA.

Aemomamu3zosane poboue micue - 3acid aBTOMaTu3alii pPoOOTHM KIHIIEBOTO
KopucTyBaua ABToMaTtu3oBaHe podode Miciie (APM) MoXHa BU3ZHAYUTH K CYKYIHICTh
1H(OpMaIIHHO-TIPOTPAMHO-TEXHIYHUX  PECypciB, fAKI  3a0€3MeuYyloTh  KIHIIEBOMY
KOpPUCTYBaueBl OOpOOKYy JaHMX ¢ aBTOMATH3alII0 YIOPABMHCHKUX (DYHKIIH Yy
KOHKpETHIM mnpeameTHid obnacti. CTBOpEHHS aBTOMAaTHU30BaHUX pPOOOYUX MICIlh
MPUITYCKA€, 110 OCHOBHI Omepailii Mo HarpoMaJKeHHIO, 30€epiraHHio W mnepepooIrl
1H(pOopMaIlli MOKJIa1al0Th HA OOYMCITIOBAIBHY TEXHIKY, & KOPUCTYBad BUKOHYE YACTUHY
pYYHUX oOmepaiiii ¥ omepariii, M0 BUMAararOTh TBOPYOrO MIAXOAY MPU MiATOTOBII
pimieHb. APM MaroTh npo0seMHO-TIpo(deciiiHy Opl€HTallI0 Ha KOHKPETHY MpPEIMETHY
obnacte. Ilpodeciitni APM € rosoBHUM I1HCTPYMEHTOM CIUJIKYBaHHS JIIOJWHU 3
OOYHUCITIOBAILHUMU CHCTEMaMH, BIJIITPAlOYM POJb aBTOHOMHHUX pPOOOYHMX MICIIb,
IHTENEKTyaJIbHUX TepMiHaliB Benukux EOM, poOounx cTaHIliil y JOKaIbHUX MEPEKaAX.
EdextuBaumM pexumoM pobotn APM € ioro (yHKLIOHYBaHHS B MeEXaxX JIOKaJbHOI
o0UHCITIOBAIbHOI Mepexi sk poboya craHIig. OcoONMBO JTOIIILHUM TaKuUW BapiaHT,
KOJIM TIOTPIOHO pO3MOAUISATH 1HPOPMALIHO-00UHCTIOBAIbHI PECYPCH MIXK JIEKIIbKOMA

KOpPUCTYBAa4YaMH.
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7. Mepexi iHpopmaniiiHNX TeXHOJIOTIH

[HTepHer sBisie co0Or0 TJIOOANbHY KOMITIOTEPHY MEPEXY, SKa MICTUTh
riraHTChKUN 00csaT 1HdOpMaIil 110 OY/Ib-sIK1M TeMaTHIIl, TOCTYITHOI JIJIsl BCIX OaKarouux,
1 Hajmae Benukuid cnekTp iHdopmamiiianx mnocayr. KoxxnHa mnokanbHa Mepexka
HA3MBAETHCS BY3JIOM ab0 calfToM, a IoOpUJIMYHA 0c0o0a, 110 3a0e3neuye podoTy caTy -
npoBaiizepoM. CallT CKIagaeTbes 3 JEKITBKOX KOMITIOTEPIB - CEPBEPIB, KOKHUM 3 SIKUX
npU3HauYeHu# ia 30epiranns iHQopmMallii neBHOro Ty i y neBHoMy ¢opmaTti. Koxxen
CalT 1 cepBep MarOTh YHIKaIbHI IMEHA.

[aTepHeT Hagae HacTymHUI 1H(QOPMALIIIHUAN CEepBiC 3araJbHOTO MPU3HAYCHHS:

1. Enextponna nomra(E-mail) Hamae ko)kHOMY aOOHEHTY €JIEKTPOHHY aApecy, 110
€ aHaJIOTOM IOILTOBOI ajpecH. 3a nonoMororo E-mail kopucTyBay Moke nepecuiiata i
OJIEp>KYBATH MOB1IOMJIEHHS 1 (paiiiin TOBLILHOTO BUY.

2. octyn go iHbopmMatiitHux pecypciB. € Kiibka BUAIB IHPOPMAIIHHUX PECYPCIB
[HTepHeTY, SIKI PO3PI3HAIOTHCS XapakTepoM I1HQopMalii, crmocodboM ii opranizaiii,
METO/IaMH pOOOTH 3 HEIO.

B InTepHeTi po3pi3HAI0Th HACTYIHI 1H(OPMAIliHHI CHCTEMHU:

=  World Wide Web (WWW) - BcecBiTHs iH(opMaIiiiHa maByTHUHA, y SKIH
iHdopmaris ckiaagaeTbest 31 cropiHok. [Hpopmaiiss B WWW opranizoBana y dopmi
rinep-tekcty. Lle o3Hauae, 110 B TOKYMEHTI ICHYIOTh CIEliaibHI €JIEMEHTH - TEKCT abo
MaJTFOHKHY, Ha3BaHi TIMEPTEKCTOBUMH MOCWJIAHHSAMH, IIUTJIMK MUIICIO Ha SIKi BUBOAMTH
Ha EKpaH 1HIINI JTOKYMEHT, Ha KU yKa3ye JaHe MOCHIIaHHS.

»  FTP (File Transfer Program) - cucrema, sika icHye JIJis IepecHIaHHs (aiiiB.
@ait  CTarOTh JOCTYMHUMH JJii POOOTH TIMBKH TICHS KOMIIOBAaHHS HA BIIACHHM
KOMIT'FOTEP.

*  Cucrema tenekoHpepenuii — Use Net siBisie cO0010 CYyKYIHICTh JOKYMEHTIB,
3rpyNnoOBaHMUX MO MEBHUX TEMaX.

= IRC (Internet Relay Chat) - oOMiH iH(pOpMalli€r0 B peKUMI peallbHOTO Yacy.
[leit pexxuMm Haraaye CEJICKTOPHUHN 3B'SI30K, T€, IO HAOMPAETHCS KOPUCTYyBaueM,
HETralHO BIATBOPIOETHCS HA €KpaHi OJJHOTO a0 BiApa3y NEKIIbKOX a0OHEHTIB.

8. InTerpauisi ingopmauiiiHuX TEeXHOJIOTii

3aecanvue nouamms npo cucmemy wmy4inoco l'HmereKmy
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Kpim iHdopmariiitHo-004MCIIOBAIbHUX 3aB/IaHb, PIIIEHHS SKUX 3A1MCHIOETHCS 3a
3aJlaHUM QJITOPUTMOM, B OCTAHHE JECATUIITTS KOMI'IOTEPHI TEXHOJIOT1I yCe aKTUBHIIIE
HaMararThCs 3aCTOCYBATH JIJIsl peaiizallii i1HTeIeKTyaIbHUX MPOIeCiB, TOOTO,ITPOIIECIB
MOIIYKY PpIIIEHHS, MPU SKUX KIHIEBUW pe3ynbTaT HemepeAdayeHHil 1 € IUIoAoM
JIOTIYHMX CaMOCTIMHMX BHCHOBKIB 1 BUCHOBKIB KOMII'OTepa. [Iporpamui cucteMu, siki
pealizyloTh aNrOpUTMHU, Ui SIKUX HE 1CHye (pOpManbHOI MOJETI PillIeHHS, HA3UBaIOTh
eBPUCTUYHUMH ¥ BIAHOCATH JI0 KJIaCy 1HTENEKTyaIbHUX CUCTEM (200 CHCTEM MITYYHOTO
iHTenekTy). IlpuHnumoBa BIAMIHHICTH I1HTENEKTYaJIbHUX CHCTEM BIJl TPaJaUIlIAHUX
KOMI'IOTEPHUX MPOTPaM MOJsIrae B HACTYITHOMY:

—  Jlo TBOpuuX, IHTENEKTyaAIbHUX 3aBAaHb BIAHOCITH 3aBIaHHS, JIJISl SIKUX TOKHU
10 He icHy€e (opMabHOT MOJIE1 PillIeHHS, HAIIPUKJIIA, Tpa B IIaXH.

—  3aBAaHHS WITYYHOTO IHTEJEKTY - L€ TaKi 3aBAaHHs, y SKHX QopMaiizy- €TbCs
HE IPOILIEC PILICHHS, a MPOLIEC NOLIYKY pillIeHHS. Y 3B'A3KY 13 UM PO3BUBAIOTHCS TaKl
HaIPSIMKH, SIK €KCIEPTHI CUCTEMHM, 0a3a 3HaHb, HEUPOHHI MEPEkK1, HEUPOKOMII IOTEPH,
DM - cucremu.

Excnepmui  cucmemu HaiiOuablll 1IUPOKE 3aCTOCYBaHHS METOAM IUTYYHOTO
intenekty (L) 3naiinum B mporpamax, HazBaHux ekcreptHumu cuctemamu (EC).
Oco0nuBOI0 PUCOIO0 IUX MporpaM € 37aTHICTh HAKOMUYYBAaTH 3HAHHS W JOCBIJ
KB (pikoBaHUX TpoecioHaniB (eKcrnepTiB) B Oyab-sKiid By3bKiii MpeIMeTHIH 00JacTi.
[ToTim 3a gomomororo 3HaHb, HakonuueHux B EC, ¢axiBii 3 HE IyXe BHCOKOIO
KBaTi(iKaIier0 MOXKYTh BUPINTYBaTH CKJIQJHI 3aBJIaHHS Ha CTIJIBKH K BUCOKOMY PiBHI,
AK MW eKcHepTd, IHIIMMH CIOBaMHU, JaHl [porpamMu MiATPUMYIOTH 3aco0amu
aBTOMaTH3allli HE TUIBKA W HE CTUIBKM OOYMCIIOBANIBbHI (DYHKII, CKUTBKH (YHKIIIT
pPO3yMOBIi, I1HTEJIEKTyallbHI, JOMOMAaral04d KOPUCTYBadeBl MPUUMATH PIIMICHHS B
CKJIaJIHAX HEOJHO3HAYHHMX CHUTYaIisX. BCi eKCnepTHI CHCTeMHU € CUCTEMaMH IITYYHOTO
IHTEJIEKTY, ajieé He BCl cucreMu ITydHoro iHrenekty € EC. Hampuxman, mporpama
PO3pI3HIOBaHHS JAPYKOBAHOTO TEKCTYy ab0 TOJIOCOBUX TMOBIAOMIICHh CTaBUTHCS [0
IHTENIEKTYIbHUX CUCTEM, alieé He € €KCIIEPTHOI0 CHCTEMOIO, OCKUIBKU BUPIIIUTH TaKe
3aBlaHHs 37aTHa Oyab-aka moauHa. s EC xapakTepHOIO puCOIO € HasBHICTb METH
(GYHKIIIOHYBaHHS, KA CKJIaJa- €ThCS B PO3B’SI3aHHI CKJIQTHUX MPOOJIEM, PIIICHHS SIKUX

mig cuity (axiBieBl BHCOKOi kBamidikarii - ekcrepToi. CremianizoBaHi MPOAyKIIiiHI
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CHUCTEeMH 3HAWIUIM MIMPOKE BUKOPUCTAHHS B PI3HUX Taly3sSX JIOACHKOI MISIIBHOCTI.
Opnnak HanoO1en onyisspauMu EC € o6ononku Guru, KEE, LOOPS, siki MoxyTh OyTH
HAIMOBHEH1 OYy/Ib-IKUMU MTPEIMETHUMH 3HAHHSAMH.

l'eoepagpiuni inghopmayitini cucmemu

['eorpadiuni inopmaniiiai cuctemu (I'IC) - 1me komm'toTepHi cUCTEMH, IO
JI03BOJISIIOTH €(DEKTUBHO MPAITIOBATH 13 TIPOCTOPOBO PO3MOIiICHOO iHDopMariiero. Boru
€ 3aKOHOMIPHUM PO3IIUPEHHSM KOHIIEMIi 0a3 JaHWX, JAOMOBHIOIOYH iX HAOYHICTIO
MOJIaHHS ¥ MOKJIMBICTIO BHUPIIIYBAaTH 3aBJaHHS MPOCTOPOBOTO aHamizy. [IpakTtudyHo B
Oyab-akiii cdepl ASUIBHOCTI MU 3ycTpidyaemocs 3 1HGOpPMAIIEI0 TaKOro pojy,
MPE/ICTaBIICHIN Y BUTIISI/II Mall, IUIaHiB, cXeM, Jiarpam i iH. L{e moxke OyTu cxema MeTpo
ab0 rmiaH OyJOuHKY, Mara eKOJIOTIYHOITO MOHITOPUHTY TepuTopii abo cxema
B3a€MO3B'S3KIB M oOdicaMu KOMIAaHIi, aTjiac 3eMeJbHOTO KajgacTpy abo Kapra
NPUPOIHUX pecypciB 1 OaraTo voro iHmoro. ['IC Hajgae MOXIMBICTH HAKOMUYYBATH 1
aHajizyBaTu MOAIOHY iH(pOpMaIlil0, ONEPaTUBHO 3HAXOJUTH MOTPIOHI BIIOMOCTI M
B1JIOOpa)KyBaTH 1X Y 3py4YHOMY J1JIsi BAKOPUCTAHHS BUII.

[parroroua I'lC MicTuTh y c001 II'ATh KIIFOUOBUX CKJIAJ0BHX:

- amapaTHi 3aco0u;

- porpamMHe 3a0e3MeUeHHS;

— JlaHl;

- BUKOHABIII;

- METO/IH.

AmnapatHi 3acobu - 1e koMmm'rotep, Ha sikomy 3amymeHa ['MC. Ilporpamue
3abe3neuenss ['IC mictuth QyHKINT i IHCTPYMEHTH, HEOOXITHI JUTsl 30epiranHs, aHaji3y
¥ Bizyamizarlii reorpadiunoi (mpocTtopoBoi) iHdopmariii.

KimtouoBMMH KOMITOHEHTaMH MPOTPAMHUX MPOAYKTIB €:

IHCTPYMEHTH JIJIs1 YBEJICHHS ¥ oTnlepyBaHHs reorpadgiqHor0 iHGOpMaIIi€ro;

cuctema kepyBaHHs 6a3oro nanux (DBMS a6o CKB/);

IHCTPYMEHTH MIATPUMKH TOPOCTOPOBHUX 3alMTIB, aHaimizy W Bizyami3aiii
(BimoOpaskeHHs ),

rpadiuHuii  kopuctyBabHUIIbKUN 1HTepdeiic (GUI abo I'Il) nmns nerkoro

JOCTYIY A0 IHCTPYMEHTIB 1 (PYHKIIIi.
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Hani. Lle, MaOyTh, HaliOLIbm BaxkauBui kommnoHeHT ['IC. ¥V mpoueci kepyBaHHS
npocropoBumu nanumu ['IC iHTerpye mpoCcTOpOBI J1aHi 3 IHIIMMU TUIAMU 1 JKepernamMu
naHux, a Takoxx Moxe Bukopuctatu CKB/I, 3acrocoBani 6ararbma oprasizaiisiMu JIjs
BIIOPSAKYBAHHS 1 MIATPUMKN HASBHUX B IXHHOMY PO3IOPSIIPKCHHI JaHUX.

Buxonanui. KopuctyBauamu I['IC MoxyTh OyTH $K TexHIuHI (HaxiBii, SKi
pPO3pOOSIOTh 1 MATPUMYIOTH CHUCTEMYy, TaK 1 3BUYAHI CHIBpOOITHHKH (KIHIICBI
kopuctyBaui), skuMm [1IC pomomarae BHpINIyBaTH TMOTOYHI IOJEHHI CHOpaBU U
npobiemu. Metoau. YcmoimHIicTh ¥ epekTuBHICTh 3actocyBanHsl ['IC Garato B yomy
3aJIeKUTh B MPAaBUJIBHO CKIIAJEHOTO TUIAHY ¥ MpaBUI POOOTH, K1 CKIAJAIOTHCS Y
BIJITOBITHOCTI 31 CIIenU(}iKOI0 3aBAaHb 1 pOOOTH KOXKHOI OpraHizariii.

Ax npatroe I'lC. TIC 36epirae indopmaiiito npo peaabHUi CBIT y BUTIISAAI HAOOPY
TEMaTUYHUX I1apiB, K1 00'€THaHI HA OCHOBI reorpag1yHoro noyioxkeHHs. Llei mpoctuid,
ayie Ay»e THYyYKHUH MiJIXi] JOBIB CBOIO LIHHICTh MPH PIIICHH] PI3HOMAHITHUX peaTbHUX
3aBlaHb: IS BIJCTEKEHHS MEPECyBaHHS TPAHCHOPTHUX 3aco0iB 1 Mareplaiis,
JETAIbHOTO  BIJIOOpaKEHHSI  pealibHOi  OOCTaHOBKM ¥ IUIAHOBAHUX  3axXOiB,

MOJICJTIOBAHHS TJIO0AIBHOT TUPKYJISIIT aTMOC(EPH.

IInTaHHA 1JIs1 CAMOKOHTPOJIIO

SAxi BUAM BacTUBOCTEN 1HPOPMALIHHUX TEXHOJIOT1H BU 3HA€TE?

[Tepeuuncnith cnocobu oOpoOKu iHpOopMaIlii.

B InTepneTi € HacTynH1 iHOpMaIliiiHI CHCTEMU- IEPEUUCTITS iX.

o Take iHGopMaiga? ki BIaCTUBOCTI € 1JIs HET BAKIIUBUMHU?

B sikoMy BUTIISA1 MOXKe iCHYBaTH iHGopMallis B mpupoi?

[lo po3ymieTbest mia iHPOpMaIiiHHUM MPOTIECOM, IHPOPMAITIIHHOIO CUCTEMOI0?
[ITo € 0CHOBHOIO JJaHKOIO 1HPOPMALIIHHOT CUCTEMU ?

Sxi oneparlii 3M1HCHIOIOTH 3 JAHUMU?

© © N o g B~ WD RE

Sxuit ceHe BKIagaeThesa B NOHATTS «[HpOpMaliiifHa TEXHOIOT 151 ?

[HEN
o

. SIK1 OCHOBH1 IPUHIIMIHN KOMI'FOTEPHOI 1HPOPMAILIIITHOT TEXHOJIOT11?

[EE
[EEN

. SIx1 cknaznoBi € 0a30BUMU 1151 1H(HOPMALIHHUX TEXHOIOTII?

[EEN
N

. lllo no3nauarots Tepminu «Soft Ware» ta «Hard Ware»?

[EE
w

. SIx1 TeHIeHIiT pO3BUTKY 1H()OPMALIIIMHUX TEXHOJIOT1H € BaXKJIMBUMU?
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JIEKTIISA Ne2
Tema: Hogi inpopmaniiiHi TeXHOJI0TIi B TYpUCTHYHOMY Oi3Heci

HapuanbHa MeTa: po3MIsIHYTH 0COOJIMBOCTI CTBOPEHHS Ta peatizallii TYPpUCTUYHHUX

MOCITYT, XapakTep TYPUCTUIHOTO PUHKY, TOHATTS INI00ATFHUX PO3MOIIIBUNUX CHCTEM Ta
iX BIUTMB Ha PO3BUTOK, SIKICTh TYPUCTUYHOTO Oi3HECY, MOHATTS 1HPOPMAIIHHUX CUCTEM
MEHE/DKMEHTY Ta iX MiClle Y Typu3Mi, BIUIUB Ha YJOCKOHAJECHHS TYPUCTHYHOTO
OPOAYKTY, TOHSATTS KOMYHIKAIWHOI TOJITUKH, SIK MapKETUHroBa (YHKIIiS,
MOJICTTIOBAHHS PO3IIOALTY OOCSTIB ACUTHYBaHb Ha PEKJIaMY.

BuxoBHa wmeta: ®opmyBaTH pO3yMiHHS CTYACHTIB JAaHOI JAMCLMIUIIHH, SK

KOMIIJICKC pi3HI/IX 3HaHb 3 piBHI/IX HaYKOBHX C(bep Ta IIOKa3aTW 3HAYCHHA TCMH dJIA
MOACIIIOBAHHAA pi3HI/IX 3aga4.

Po3BuBanbHa MeTa: CrIOHYKAaTH 10 Mi3HABAJIBHOI, HAYKOBOi, TBOPYOi JISNIBHOCTI,

PO3BUBATHU CaMOCTIMHICTB Ta TBOpYC MHUCJICHHAI.

MetonuyHa Meta: BukopucTaHHS MOJENIOBaHHS TYPHUCTHYHO-EKOHOMIYHOI

3a/1ayi, Ik 3ac00y aKTUBI3allli MPOLIECY HABYAHHS Ta MI3HAHHS.

Ilnan aexkuii
1. Cneuudiuni ocoOIMBOCTI CTBOPEHHS Ta peaiizaulii TYpUCTUYHUX TOCIYT 3a

JIOTIOMOT'OX0 HOBHX 1H()OpPMAIIHHUX TEXHOJIOT1H

2. IndopmariiiHi CHCTEMH MEHEHKMEHTY
3. MapkeTuHroBi KOMYHIKaIlii, fK 3aci0 BHKOPHUCTaHHSI Ta MOIIUPEHHS
1Hpopmarrii

TexHiuHi 3acoOu HaBuaHHs: [lepcoHanbHU KOMIT I0TEP.

MiXIUCIMIUTIHAPH] 3B’ SI3KU:

3abe3neuyBani: OCHOBU mporpaMHOi 1HxkeHepii, KoHCTpyloBaHHS MpOrpaMHOTO
3a0e3nedeHHs, ABTOMAaTH30BaH1 CUCTEMU 00pOoOKH 1H(DOpMaIli.

3abe3neuyroui: Exonomika, Buma wMaremaruka, ApXITEKTypa KOMII IOTEpa,
Onrtumizamitni mMeroau, Omepartiini cuctemu, Po3poOka BeG-3actocyBanb, basu

nanux, O0’€KTHO-OPIEHTOBHE MIPOrpaMyBaHHS.
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3micT Jekuil

1. Cnenudivni 0co0JIMBOCTI CTBOPEHHS Ta peaJizauii TYPUCTHYHHUX MOCTYT 32
JOMOMOT 010 HOBHMX iH()OPMALIHHUX TEXHOJIOTii

B ymoBax rmobamizallii 3HaAYHO 3pOCTAE pOab [HGOPMAYIUHUX MEXHON02IU SK
BAICIUBO20 THCMPYMEHMY 8 NIOBUWEHHI e(PeKMUBHOCMI YNPAGIIHHA NiONPUEMCMBAMU.
Crenu¢iyHi 0COOIMBOCTI CTBOPEHHS Ta peami3alii TYpUCTHUHUX TOCTYT (BeluKa
KUTBKICTh YYaCHHKIB Ta 3HauHa ix reorpadivyHa po3’€qHaHICTh, pO3rally’KeHa CUCTEMa
B3a€EMOBIIHOCUH CY0’€KTIB TYpPUCTHYHOTO PHHKY, TepUTOpiaibHa audepeHtiaIis
TYPUCTUYHOTO TPOIYKTY, BIANAJICHICTh MICIS peami3aiii TYpUCTUYHHX IOCIYT Bif
MICIIS X CITOKMBaHHS) 0OOYMOBIIIOIOTh HEOOXI1THICTh IIJBHUINCHHS PiBHS 3a0€3MeUeHHS
CUCTEMHU YTpaBIiHHA cydacHUMU 1HDopmartiitHumu TexHomorismu (1T).

TypuCTUYHUN PUHOK € OJHUM 13 HAWOUIbII JUHAMIYHHMX Ta, HA BIAMIHY B1J 1HIIHMX
PHUHKIB, XapaKTePU3YETHCS BEIMKOIO KIJTBKICTIO YYACHUKIB, 3HAYHOIO iX reorpadiuHoro
pPO3’€IHAHICTIO, IIBUAKAM OHOBJEHHSAM I1HQOpMauii. 3a TP OCTaHHI POKHA TEMIIH
pO3BUTKY cCBiTOBOro Typm3my 3pociau Ha 20%. Oco0naMBO 3HAUYHUM € 3pPOCTaHHS
TYPUCTCHKHX TPUOYTTIB B AsiaTchko-TuxookeaHcbkomy perioni (Ha 29%) Ta Ha
bamsskomy Cxomi (Ha 23%) (puc. 2.1). Ha upomy QOHI BITYM3HSHUN TypHU3M
XapaKTEePU3y€eThCsl 3MEHIICHHSAM TeMmmiB 3poctanHs Ha 3,4%. OpHieo 3 NpUYUH €
HEJIOCTATHICTh 1HQOpMalli Ta peKIamMH BITYM3HSHOIO TYPUCTUYHOTO MPOAYKTY Ha
HalllOHAJTbHOMY  Ta  MDKHApOJAHOMY  pHUHKaxX,  HEJAOCKOHANICTh  MEXaHi3My

1H(popmaIitHoro 00MiIHY MIXK Cy0’€KTaMH TYPUCTHYHOI JiSTTLHOCTI.
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Puc. 2.1. TenaeHuii po3BUTKY CBITOBOTO TYPU3MY.
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Sx mnokazana TmpakThKa, TypucTudHa cdepa € iHPOpPMaIIHHO-HACUICHOIO,
OCKUJIBKM XapaKTEePU3YEThCS PI3HOMAHITHICTIO JUIOBHX 3B’S3KIB 13 TapTHEpaMHU
(BigmoBimHo 10 KBEJ 3 Typusmom moB’s3aHo moHan 60 BHIIB €KOHOMIYHOI
JUSITEHOCTI), TMHAMIYHICTIO O13HEC-TIPOIIECIB, 1HINUBIMyaTi3aIli€l0 TYPUCTUIHUX TTOCIIYT,
TEXHOJIOTITYHUM YJIOCKOHAJICHHSIM Ta BUCOKOIO KOHKYpPEHIl€I. Y 3B’S3Ky 3 IUM,
PO3BUTOK TYPUCTUYHOTO Oi3HECY CTa€ HEMOXXJIMBUM O€3 BIPOBAIKEHHS CYYACHUX
iHhopmayitinux mexuonoeil, AKi 3abe3neuyoms.

- IHTErpallito 1 3B’S30K;

- MOKpAIllaHHs SKOCTI MOCHYT;

- Iepeiavdy BEeJIUKOro oocsry iHdopmariii;

- 30UIBIIIEHHS IIBUJIKOCT1 0OCIIYyTOBYBaHHSI Ta €PEKTUBHICTH MISUIBHOCTI;

- MOXJIMBICTh BPaXOBYBATH MOTPEOU KOKHOTO 1HAUBITYAIBHOTO KIIIEHTA;

- e(peKTUBHHMI 3BOPOTHIN 3B’SI30K.

Y  OpakTUYHIA  TISAJIBHOCTI  TYPUCTUYHMX  HIJOPHEMCTB  3aCTOCOBYIOTHCS
PI3HOMAaHITHI 8uOU IHPOPMAYIUHUX MEXHONO02Tl, & CAME:

- rI100aJIbH1 PO3MOILIbYI CHCTEMU;

- cucTeMU OpOHIOBAHHS Ta Pe3epPBYBAHHS,

- eNIEKTPOHHI1 1H(OPMAIliiiHI CHCTEMHU;

- IHpOpMaLIlifHI CHCTEMH MEHEI)KMEHTY;

- MOOUJIbHI CUCTEMHU 3B’SI3KY;

- IOCJIYTH TJI00AIbHOT KOMIT I0TepHOT Mepexki [HTepHeT.

3acTocyBaHHS CydyacHUX 1H(OpMaLIHUX TEXHOJIOTH MiABUIIY€E O€3IeKy Ta SKICTh
TYPUCTUYHUX TOocayr. HuHI B Typu3Mi BHUKOPUCTOBYIOTb 2100a/bHI pPO3NOOLNbYI
cucmemu (Global Distribution System), ski 3a0e3neduyroTh IIBHIKE 1 3pydyHE
OpOHIOBaHHS KBUTKIB Ha TpaHCHOPT, pPE3epBYBaHHA MICIb Yy TOTENl, MpPOKaT
aBTOMOO1J11B, 0OMIH BajIOT, 3aMOBJICHHSI KBUTKIB Ha CIIOPTUBHI Ta KYJbTYPHI 3aX0/H 1
T.4. HailOuipmuMuy rno6anbHUMHU pO3NOAUIBYMMHU CUCTEMAMHU HA MI)KHAPOJIHOMY PUHKY

typuctnyaux nociyr € AMADEUS, Worldspan, Galileo, Sabre (ta6i. 2.1).
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Tabmuis 2.1. ['mobanbHi po3noALTbYl CUCTEMU

IMoka3unku Sabre AMADEUS Galileo Worldspan
Kinoricms 9000 3654 Jlani BigcytHi 3200
NPAyieHUKIG
binbie 54405 Binbmre 52000 20210
Po3znooin 59000 TypareHTcTB y 198 | TyparenTctBy 116 | TypareHTcTB y 60
TYpareHTCTB KpaiHax KpaiHax KpaiHax
2,5 1,6 M 1,6 M oI Jani
Hoxodu MIAPA. A0 61; 0 - ’CHLE S BIJICYTHI
CIIIA p Acy
Kioxicno 467.1 393,9 . 345,1 M. | Mam
bponroeans MJTH. BIJICYTHI
. w0 480 425 apiakom- 533
aBilakoOMTIaHi’ . - o : .
53000 >|  aBlaKOMIIaHIH, manii, 60000 aBlaKOMIIaHIM,
s 54641 rorenis, 47 | rorenis, 23 kom- 47000 roremis, 45
Tocmauanvnuxu | rorenis, 54 . -
KOMIIaHi# 3 naHii 3 mpokary KOMIMaHi# 3
KOMIIaHii 3 L
DOKAT IIPOKaTy aBTOMOO1I1IB, 430 IIPOKaTy
poxary aBTOMOOLTIB TypoIepaTopiB aBTOMOOLTIB
aBTOMOO1TIB

Taki cucreMu AO3BOJIAIOTH PE3EPBYBATH BCi OCHOBHI CKJIAJ0Bl TYpPHCTHYHOI
1H(DpacTpykTypH, TOOTO BOHH ()aKTUYHO YTBOPIOIOTH 3arajibHy 1HPOPMAIIIHY CUCTEMY,
sKa TMPOIMOHYE PO3MOILIBLY1 MEPEKI SISl BCIET TYPUCTUYHOT ray3i.

OcTaHHIM 4acoM 13 JMHAMIYHUM PO3BUTKOM KOMI FOTEPHOI TEXHIKH, MOKIIUBICTIO
BUTBHOTO JOCTYNYy 10 MEpEX, IMOSBOI 1 BUKOPUCTAHHSIM PI3SHOMAHITHUX HOBITHIX
1H(hOpMAIIHHUX TEXHOJOTIH y PI3HUX Tally3dX EKOHOMIKM HaOyJdu MOMIMPEHHS
KOMIT'FOTEpHI CUCTEMU OpOoHIOBaHHA. BianosigHo 10 cT. 1 Yroam mix ypsiinoM YKpaiHu
ta ypsagom KopomiBctBa HinepnanmiB mnpo TOBITPSHE CHOJMYYEHHS, TEpPMiH
"komn tomepna cucmema oponrosanna” (KCB) o3Hauae aBTOMaTU30BaHy CHUCTEMY, SIKa
MICTUTh 1H(OpPMAIlII0 PO PO3KIAT TOJBOTIB, MACAKUPOMICTKICTh TMOBITPSHOTO
TPAHCIOPTY, Tapu(pu Ta CymyTHI MOCIYTH, 1 3a JOIMOMOIOI0 SKOT MOXHa 3a0pOHIOBATH
Ta/a00 nMpuadaTH KBUTKH, Ta KA € TOCTYIHOIO JJIsl TYPUCTUYHUX areHTIB.

3poctanHsa 00CATIB TypU3My BIUIMBAa€ Ha TPAHCHOPTHY 1 KOMYHIKaliiHy cdepw,

K1 BHaCJIi,IIOK 3pOCTAOYOro IIOIHUTY HA IMOAOPOKYBAHHA CTAJIM OAHUMU 3 TI'OJIOBHHUX
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CHOXKMBAYiB IHHOBAIlil 1 MPOAYKTIB 1H(POPMAIIHHUX TEXHOJOTIH, a caMe CHCTEM
KOMIT FOTEPHOTO OpOHIOBAHHSI, €JIEKTPOHHUX cHCTeM iHdopmallii 1 KoMyHIKaiin. 3i
30UIBIICHHSAM KIJBKOCT1 aBlaKOMITaHIM, TPaHCIOPTHUX 3ac00IB, a TaKOXX 3pPOCTaHHS
oOCsITIB  aBiamepeBe3eHb IOCTala HEOOXITHICTh CTBOPEHHS 1 BIOPOBAHKCHHSA
KOMIT IOTEPHUX CHUCTEM OpOHIOBAHHS, OCTaHHI ) CTajJd OCHOBHUM 1HCTPYMEHTOM JIJIs
pe3epByBaHHS aBlakBUTKIB. 3a gaHuMH JlepskkoMcraTy YKpaiHu, aBianepeBe3eHHs
3pOCTaroTh MOPOKy mpubam3Ho Ha 17%. Y 2004 p. Oymo mepeBe3eHO 3,2 MIIH.
nacaxupi, 2005 p. — 3,8 miH., 2006 p. — 4,4 muH. 1y 2007 p. — 4,9 muH. Komm’rotepHi
cucteMu OpOHIOBaHHS JO3BOJISIOTH CYTTEBO TOKPAIIUTU SIKICTh OOCITyrOBYBAaHHS
CHOXHMBAYiB 32 PaXyHOK CKOpPOUEHHS 4Yacy Ha O(OPMIIEHHS KBUTKIB, I1JBUIICHHS
SAKOCT1 Ta €(PEeKTUBHOCTI POOOTH MEPCOHATY aBlaKOMIMaHiH.

Yepe3 KOMIT'IOTEPHI CHUCTEMHU OpOHIOBaHHS MOKHAa O(QOPMUTH TPOXKUBAHHS B
roTesi, OpeHay aBTOMOOLUIS, 3aMOBUTH KpPYi3HY MOi3/Ky, OTpUMATH 1H(POPMAIIO PO
Miclle TepeOyBaHHsS, KypCH BaJlIOT, IOTOJHI yMOBHM, aBTOOyCHE Ta 3ali3HUYHE
crojiyueHHs. TOOTO Taki CHCTEMH JI03BOJISIIOTH PE3EPBYBATH BCl OCHOBHI CETMEHTH
Typy — BiJI MICIIb Y TOTEJISX 10 KBUTKIB Y T€aTp 1 CTPAXOBUX TOJIICIB.

Ha cporogni 6mm3pko 36% eBpomneiicbkux TyponepatopiB Ta 40% TypucTHUYHHX
areHTCTB TMPOMOHYIOTh OHJIAWH-OpoHIOBaHHS TypiB. B €Bpomi cnocrepiraerbes
TEHJICHIIis1 OPOHIOBAHHS MICIIb Y TOTENSIX TypUCcTaMu 0€3 y4acTi MOCEPEIHHKIB, IO A€
MOKIHMBICTH 3eKoHOMHTH 110 40% BapTOCTI MpoXKUBaHHS. 3a qaHUMHU €Bpokomicii, 62%
€BPOIEUCHKUX TOTENIB OPOHIOIOTH HOMEpPHU Ha 3aMOBJICHHS HE TypoIliepaTopiB, a
KJI€HTIB 4yepe3 InrepHer. [IpoTe mOCBiA CBIAUMTH, 11O 3aMOBJICHHSI MOI3J0K Yepe3
[HTEpHET HUHI HE € MOMyJAPHUM, XO4Ya CIOCTEPIrae€ThCs TEHACHINS 10 30UTbIICHHS
NOMUTY Ha LI MOCIYrH. MOXIJIMBICTh OHJIANH-OpOHIOBaHHS 3a0e3ledyye TypucTam
EKOHOMII0 Yacy Ha Moi3IKax 10 o¢icy TypUCTUYHOI KOMMaHii, a TYPUCTUUYHUM
MiIITPUEMCTBAM — Ha BIAKPUTTI HOBUX O(ICIB 1 TUCTPUOYIIIFO.

BrpoBamkeHHST cHUCTEM OpOHIOBAHHS TO3BOJIMJIO CYTTEBO CKOPOTHTH Yac Ha
00CIyroByBaHHs CIOKMBayiB, 3a0€3MEUUTH PE3CPBYBAHHS B PEXKUMI OH-JailH, 3HU3UTH
co01BapTICTh MOCIYT, ONTUMI3yBaTH (POPMYBaHHS MapIIPYTy TYPHUCTIB 3a IIHOIO, YACOM
NOJIbOTY ¥ 1HIIMMU 3aBAAaHHSAMU. [lomMpeHHsT KOMIT IOTEPHUX CHUCTEM pPE3EpBYBAHHS

CRS mnoB’s3ane B mepiry uepry 31 30UIbIIEHHSIM OOCATIB MOCIYT Ta PO3LUIMPEHHSIM
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iXHBOTO AaCOPTUMEHTY, CKOPOYEHHSIM BapTOCTI €JIEKTPOHHUX IOCIYyT OpOHIOBAHHA 1
pe3epBYBaHHSI.

2. Indopmaniiini cucteMn MeHeTKMEHTY

Typuctnuna cdepa € iHGOpPMAIIHHO HACHYCHOIO, TOMY IS 3a0e3MeueHHs
SKICHOTO PIBHS ii YINpaBIiHHS HEOOXITHO BHKOPHCTOBYBAaTH Cy4yacHi 1HQopMarliiiHi
TEXHOJOT1l. Y AISUIBHOCTI TYPUCTUYHHUX MIAMPUEMCTB 3HAUIILIN MIMPOKE 3aCTOCYBAHHS
iHhopmayitini cucmemu meneddicmenmy, siKi 3a06€3MeIyIOTh HEOOX1THOIO 1H(POPMAITIEO
JUIS TIPUMHSATTS  yOPABIIHCBKOTO pillieHHs. [HpopMaliiiHi CUCTEMH MEHEIKMEHTY
BKJIIOYAIOThH SIK CIIEI1aTi30BaHi, TaK 1 MPOTPaMHi MPOIYKTH 3arajibHOTO MPU3HAYCHHSL.

HaiiGinpmr  po3MOBCIOJPKEHUMHU B JIISUTBHOCTI  BITYM3HSHUX — TYPUCTHYHUX
HIJIPUEMCTB € CIeliali3oBaHl MporpaMHi npoayktu: ‘“Mactep-typ”, “CAMO-Typ”,
“CAMO-typarent”, “Turwin”, "Ilapyc-TypareHTcTBO", caMe BOHHU CIpPSIMOBaHi B
NepIy Yepry Ha BUPIIIECHHS 3aBAaHb YIPaBIiHHsA (puc. 2.2) Ta MalOTh TaKl IIEpeBaru:

- 3HW)KEHHS BUTpaT 3a PAXyHOK ONTHUMI3alli Ol3HEC-NPOLECIB TYPUCTHUYHUX
MIIPUEMCTB,;

- TapaHTOBAaHE BUKOHAHHS 3aMOBJICHb y HEOOXimTHOMY 0O0Cs31 Ta B 3a3HA4eHI
CTPOKH;

- 3a0e3nedyeHHs] SKOCTI TYPUCTUYHOTO MPOAYKTY uepe3 S[KICTh BUPOOHUUUX 1

YIPABIIHCHKUX TEXHOJIOTIH.

Iumepuem six ofvH 3 BUAIB 1HGOPMAIIMHUX TEXHOJOTIN 3a0e3Meuye MOKIUBICTh
CHUIKYBaHHA 1 mepenaHHs iHQopMmalii MK KopucTyBadyaMu (KOMIT'IOT€paMu) TIO
BchoMy cBiTYy. 3 1993 p. po3noymHaeThCs aKTUBHE KOMEPIIIHHE BUKOPUCTAHHS
[HTEpHETY: ISt MPSAMOTO MAPKETHHTY, €JIEKTPOHHOT TOPTIBII, SIK PEKJIaMHOTO KaHaly. Y
cepenni 90-x pokiB [HTepHET NEPETBOPIOETHCS HA TIOOANBHUHN 1HGOpMAIITHII
npocTip. 3a OCTaHHI JecATh POKIB BIAOYJIOCS 3HAYyHE 3POCTaHHS KIJIBKOCTI
KopucTyBauiB Mepexi [arepreT (y 30 pasiB).

Ax BigOMO, pilIeHHS NOpO MNPUAOAHHS TYPUCTUYHOTO MPOAYKTY (ITOCIYTH)
3IIMCHIOETHCSI HA OCHOBI MOIEPEIHBO OTpUMaHOi 1HPopmarlii. Tomy 0coOIMBHIA 1HTEPEC
CTaHOBJISITh TaKl (hopMU BUKOPUCMAHHS 2100ATbHOT MEPEXNCI.

- IPSIMUIA MApKETHHT;

- BUKOPUCTAHHSI CUCTEMU OpOHIOBAHHS, pe3epBYBaHHS;
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Inpopmaniani mexnonoii eupiwenusn 2ae0ans ynpasinus

Crpareriannii MeHC/URMEHT: O/10KH 3aB1aHb

y L 4 L 4 y
IusecTy BaHHA Crparerivna [Tporuosy- [poruosy- Crparerivina Ouinkn
CTPATCriYHIN TOBAPHA BAHHA BAHHSA (pinancosa e
Ui /IBOBHX noNITHKA BHPOOHIOT norped v NOMTHEA BRTRREON
VCTANOBOK APOrpasu pecypeax AIRABHOCTI
[ | 1 | |
~ l a
Makern npukaaauux nporpay: COMFAR, PROPSPIN, Alt-Invest. Project expert, Microsoft
project, Time Line, Primavera
\ J
Jloricriune ynpasainns
4 y 4
IMocravanus 1a Tpacnopry- 30vToBa LlinoyTBOpCHHS Posnoain
ONTHMITALIA 3anacis BAHHA JUAABHICTD
VY npaBaiHHA BHPOOHHYHMH [TiATpHMKa AKOCTI OOCTYrOBYBAHHS 3abesmevenus micas-
MPOLCAY PaMi CNOKHBAYIB MPOAAAHOTO CepBICY

| | |
N

ITiacueresma "JloricTira" KOMIICKCHOT CHCTCMM aBTOMATHRAUIT MLANPHEMCTBA

DinauCcoBIIT MEHE LEMENT

| 2 L 4 L
DinancoBuii aHam?, Vnpasaisus JKCpeaaMu 3acodis Vrpasainus akrHBaMu
NJIAHYBAHHA | KOHTPO/Ib
| I 1 S

IMiacucerema "®iHanCcH"™ KOMILICKCHOT CHCTCMH ABTOMATHALIT NiANPHEMCTBA

Yupasainss nepconaion

2 2 2 \ 2 2 \ 2 , 2 \ 2
I nasyBanys OGmk ThaGp  |Ihanyeanng taofnid  Pospaxyexs | OGuk mig- | Yopasminms| Hojgarko-
UIarHoro ICPCORAIY [ TICPCOHATY TPV/IOBMX PECYPCIB | 3 ICPCOMRIOM [3BITHIX CvM Joxymenramy | Buii oGmik
poHBCY
I R
[Miacucrema "Ynpasiinug nepconanon”
J
BupoOuumsamii MeHeLRMeHy
g l 3
Crrerfian3oBaHi AKCTH MPHKIAHHMN nporpay: “Macrep-1yp”, "CAMO-Tvp", “"CAMO-1yparent”.
“Turwin”, "[Napye-Typarenrcrso”
L J

Puc. 2.2. [ndopmarriitHi TEXHOIOTIT BUPIIIICHHS 3aBIaHb YIIPaBIiHHS

TYPUCTUYHUMH M1ANPUEMCTBAMHU
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- eJEeKTPOHHA MpPE3CeHTAallisl MANPUEMCTBA Ta ii TYPUCTUYHOTO MPOAYKTY
(mociyrn);

- MOXJIMBICTh BUKOPUCTAHHS EJIEKTPOHHUX MDKHAPOJHUX Ta MIKPEriOHAIbHHUX
BHCTAaBOK, SIPMapoK;

- BUKOPUCTAHHA €JEKTPOHHUX KATaJOriB TYPUCTHYHOTO MPOJIYKTY 3a KpaiHaMH Ta
HaNPSIMKaMU;

- oTpuMaHHs 1H(popMallli Mpo KpaiHh, ONEepaTHUBHUI MPOTHO3 MOTOJU B PI3HHUX
KpaiHax CBITY TOUIO;

- OTpUMaHHs OTIepaTUBHOI 1H(POpMaIl Ipo Tapudu Ta IIHU B TOTEISAX, peCTOpaHax
Ta 1HII TYPUCTUYHI TIOCITYTH;

- BUKOPUCTAaHHSI MEPEXI1 JIJIs1 B3aEMOPO3PAXYHKIB;

- caMOCTIliHE (POpMYyBaHHS Typy Ta NMPUAOAHHS TYPUCTUYHOI Iy TIBKU;

- €JICKTPOHHA TOPT1BJIS;

- pEKJIaMHUU KaHaJ.

Huni Bce Oulbllie yKpaiHCBKMX TYPUCTHYHHUX HIJIPHUEMCTB IOYMHAIOTH
BUKOPUCTOBYBATH Y CBOIM MOBCAKIACHHIN MISUIBHOCTI MOJIMBOCTI Mepexki [HTepHer.
[1in yac onuTyBaHHS MEHEIKEPIB MPOBIIHUX TypornepaTopiB M. Kuesa Oyiio 3’scoBaHo,
110 OLIBIIICTh MOTEHIIINHUX KIIEHTIB OTPUMYIOTH 1H(OPMAIIO 3 TaKUX JKEPEN, SK:
JIpyKoBaHa pekjiama - 29%, pexinama Ha pamio - 5%, tenebauenHi - 4%, [aTepHert-
pexiama - 25%, BuctaBku -3%, 30BHIIIHS pekinama - 1%, mopana apys3is - 33%.

VY typuctuuHoMy 6i13Heci 10 Mociayr [HTepHET 3BepTaloThCs CIIOKUBaYl (TYPUCTH),
TypareHTCTBa, TYpOIEpaTopu Ta MOCTadyadbHUKKA Tochayr. CHoXuBad 3IIHCHIOE B
Mepexi momyk iHopMarii mpo TypucTudHi GipMu, KpaiHh, okpemi mociyrd. Jlims
OTpUMaHHs HeoOXiaHO1 1H(popMaIlii, BiH TOBUHEH BOJIOJITH 3HAHHSIMH III0JIO CIIOCOOIB
MOIIYKYy Ta TIOIIYKOBUX CHCTEM, 3HATH aJpecH TYPUCTUYHUX CaWTiB, BMITH
KOPHUCTYBaTUCh CHCTEMaMU OpOHIOBAaHHSI.

JIst TypUCTUYHOTO areHTCTBA BAXKIMBHUM € TOIIYK TYpOIEpaToOpiB, PO3APIOHUX 1
KOPIIOPAaTUBHUX  KJIIEHTIB, OMEpPaTHBHHWMA  3B’SI30K 3  TypomepaTopamMu  Ta
NoCTa4yaJIbHUKAMHM TOCIYT, MPUA0aHHA TYPUCTHYHUX MOCIYT B [HTepHETI, MOXKIMBICT
OpOHIOBaHHS TIOCAYr, OTPUMAHHS IIJATBEP/KCHHS 1 PO3PAXyHKIB BapTOCTI TypYy,

OTPUMAaHHSI ONEPAaTUBHOI 1HPOPMAITii.

34



Typonepatop B IHTepHETI OTpuMye HEOOXITHUI ONEpPaTUBHUMA 3B’SI30K 3
NOCTavyajJbHUKAMU Ta MPOJABISIMU TMOCIYT, MOKJUBICTb OpPOHIOBAHHS Ta MPOAAKY
MOCJIYT 1 MIITBEPPKCHHS TPOBEACHHS BIAMOBITHUX ONEpallii.

OmHuM 13 CyO’€KTIB TYpPUCTUYHOTO PHHKY € TMOCTaYaJIbHUKH TOCIYT, SKi
pEeKJIaMyIOTh Ta MPOJIal0Th CBOI Mochyru uepe3 [HTepuer. Kpim Toro, BOHM OTpUMYIOThH
omepaTuBHY iHGOpMAIi0, HaTIWHUA Ta ©(OEKTUBHUNA 3B’S30K, MOXIIHMBICThH
BUKOPHCTOBYBaTH CHUCTEMH OpOHIOBaHHS 1 pe3epBYBAaHHS, ONEPATHBHOTO MOIIYKY Ta
omnatu 'rapguux" TypiB, KBHUTKIB Ta IHIIMX TOCIHYr, Y4YacTh B EJIEKTPOHHUX
MDKHAPOJHUX Ta MIKPETIOHATbHUX TYPUCTHUYHUX BHCTABOK Ta SPMapKiB. 3 MOSABOIO Ta
PO3BUTKOM I[HTEpHET 3MIHIOIOTHCS TICHXOJIOTIS CHOXKHMBaya, (YHKII 1 TMOJITHKA
JUSTTBHOCTI TYPUCTUYHUX MIANPUEMCTB. Ha IymMKy nesKux CHeriaiicTiB, TYpUCTHYHI
HIJIPUEMCTBA 3 YACOM MEPEKBANI(IKYIOTHCS B TIAIB IO KOMII FOTEPHUX MEpexax, ToOTO
OCHOBHMM 3aBJIaHHSIM MIIPUEMCTB CTaHE JIOTIOMOra B MOITYKY HeoOXiaHoi iHpopmarlii
B [HTEpHETI.

OTxe, 3a oOonomoeoilo Iumepnem cnpowgyemvcsi  83a€MO0is  YUACHUKIB
MYPUCMUYHO20 PUHKY, Ale NPU YbOMY 3MIHIOEMbCS MEXHOLO02ISA iX 83aEMOOII.

BaxxnuBy posb BIAITparoTh 1H(GOpMaIliiiHI TEXHOJIOT1i Y BUKOHAHHI MAPKETHHIOBUX
GyHKIIA TATPUEMCTBAMH TYPUCTUYHOI 1HAYCTpii, OCKIIBKM camMe BOHHU CIPOIIYIOTh
BUPILIEHHS CKJIQJHMX 3aBJaHb Yy JAWHAMIYHOMY JLJIOBOMY OTOYEHHI, SKE€ IMOCTIHHO
3MiHIOEThCA. [H(OpMaIliifHI TeXHOJIOT1T 3a0e3MeuyoTh MIATPUMKY MapKEeTHHTY JIBOMA
OCHOBHMMH CIOCOOaMU: NUISIXOM HajaHHS 1H(opmallli, HeoOXiqHOT Mg MPUNHHATTA
MapKETHHTOBUX pillleHb, 3a0e3MeueHHs] KaHajdaMu I8 HaJaHHS TOCIYT HOBHUMU
cnocobamu. OCHOBHUMU HANPAMAMU BUKOPUCMAHHA MAPKemuH2060i iHgopmayii B
TYpHU3MI €:

- MApKETUHTOBI1 JIOCTI[KEHHS,

- MAPKETUHTOBA CTpATeTis;

- CETMEHTALllsl pUHKY;

- po3po0Ka HOMEHKJIATYpH Ta 00CST1B BUPOOHUIITBA TYPUCTUUHHUX TOCIYT;

- MIOJIITHKA LIHOYTBOPEHHS,

- ¢popMyBaHHS MOIMMUTY 1 YIPaABI1HHS 30yTOM;

- MApKETUHTOBI KOMYHIKaIlii.
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[TpoBeneHi AOCHIIKEHHS Aajdd MOXJIHMBICTH BHOKPEMHUTH TaKi MapKETHHIOBI

byHKIIT, SK:

- MApPKETUHTOBI1 JIOCTI[KEHHS,

- YAOCKOHAJICHHS] TYPUCTHUYHOIO MPOAYKTY;

- KOMYyHIKaIliiiHa MOJIiTHKa;

- PO3ITOBCIOIKEHHS MPOIYKTY Ta peajizaiisi MAapKETHHTOBHX 3aXO/IiB.

Tabnuis 2.2. MapKeTHHTOBI JOCTIKEHHS 13 3acTocyBaHHAM [T

Eranu
MAapPKETHHIOBUX

JOCTiKeHb

Indopmaniiini TexnoJorii

1. BusBnenus npo6ieM i HanpsiMmu nouyky nmpoo6JieM: il KOHKYPEHTIB; TOBEIIHKA

dbopMyITrOBaHHSI IUJICH

JIOCJIIIKEHHS.

2. BinGip mxepen
1H(popMmarlii Ta 30ip

1H(pop™marii.

3. Anani3 3i6paHoi
1H(popMarii 1
MIPEICTaBICHHS

OTpUMaHHUX pe3y.]'IBTaTiB.

CIOXXHMBAYiB; 3MiHU 30BHIITHHOTO CEPEIOBHILA MAPKETHHTY;

3MIiHH B JIISDTHHOCTI CAaMOTO T IIIPUEMCTBA.

xepena indopmanii: kopropaTuBHI a00 crieriai30BaH1
iHpopMmariiiHi cucremu; Web-cropinku 1 Web-caiitu, 6a3zu
JTaHMX, TeJeKoH(epeHLii 1 (ailyioBl cepBepH. MOIIYKOBI CUCTEMH;
[HTepHeT-0NUTYBaHHS (AHKETYBaHHS); CIIOCTEPEKEHHS
(orpumanHsg iHpopmaii 3 ¢aitnis xkypHaiis (log files), BeO-
cepBepy a0 3aBASKU TEXHOJIOTIH 3 BUKOPUCTaHHSIM (aiiiiB

cookie.

IlakeTn apToMaTu3auii MApKeTHHIY:

9x WebSpider; Citizen 1; Forecast Expert; Marketing Expert;
KonCu Mapketunr; VORTEX.

Yoockonanennsa mypucmuuno2o npodykmy Ha piBHI TYPUCTUYHOTO IiIIIPHUEMCTBA

[HojAra€ B KOOpI[I/IHaIIi.l. MapKECTHHIOBUX  3YCHJIb ITOCTa4YaJIbHUKIB OKpEMUX

TYPUCTHUYHHUX TOCIYT, PO3POOJIEHH] MPOrpaM TypiB, iHOyTBOpeHH1. [locTauanpHIKaMuU

TYPUCTHUYHHUX IIOCIIYI' € HiI[HpI/I€MCTBa roTCJIbHOTO TOoCIoAapCTBa, TpElHCHOpTHi Ta

CTpaxoBl KOMITaHii, €KCKypcCiiiHi Oropo, 3akjiaau XxapuyyBaHHi Ta i1H. Koopaunaris
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MapKETUHTOBUX 3YCWJb MOJSTa€ B MPOCYBaHHI iX MPOAYKTY HAa PUHOK TYPUCTUYHHUX
MOCJIYT.

[IpuknagoM NpocyBaHHSA TOTENIB YKpaiHM Ha CBITOBUA PHUHOK TYPUCTHYHHX
nociayr Moxe Oytu mapkeruHroBa kommanis "Top Ukrainian Hotels", opranizoBana
TypUCTHYHOIO (ipMor0 "ApPKTyp'", sKa IPEACTaBIs€ TOTENl B TJIOO0ATBHUX CHCTEMax
TuCcTpuOyLii, riaobanbHux [HTEpHET-crucTeMax pe3epBYBaHHS, HE3ANECKHUX [HTEepHET-
cucremax OpoHroBaHHs. KoMmaHis mponoHye G€3KOIITOBHY y4acTh roTeliB YKpaiHu B
OCHOBHUX IpPOTrpaMax 3 BUKOPUCTAHHSAM 1H(POpMAIITHO-TEXHOJOTTYHUX PIllICHb Ha 0a3i
aBTOMAaTH30BaHO1 cucTeMu o0miky 1 nuctpudymii TWID.

Po3po6nieHHs mporpaM TypiB NMOBHUHHO 3/1MCHIOBATHCH 3 ypaxyBaHHSIM BHMOT,
BUSIBJIEHUX Y PE3YyJIbTaTi MApKETUHIOBUX JOCIIPKEHb Ta Y3TOJKEHUX 13 3aMOBHUKOM, a
TaKO)X 3 ypaxyBaHHAM MOXJIHMBOCTEH BHKOHABI[IB TOCTHYyr. SIK 3a3HayeHO B
HepxaBHomy cranjapti "TypucTuyHo-ekcKypciiiHe oOcimyroByBaHHA. lIpoexkTyBaHHS
TYPUCTUYHUX TOCTYT", IPU CKIIQJaHHI IPOTPAMHU TPy BH3HAYAETHCS:

- MApLIPYT NOJOPOKI;

- IepeNiK TYPUCTUYHUX MIANMPUEMCTB-TIAPTHEPIB;

- IepioJ] HalaHHS TTOCTYT KOKHUM M1IPUEMCTBOM - BUKOHABIIEM MOCIYT;

- TIEpeJIiK Ta CKJIAJ] MOCTYT, SIK1 HaIal0ThCs M1 4ac Typy;

- KOMILIEKC pO3BXXAJIbHUX 3aX0/I1B Ta aHIMAI[IHHUX MpOTrpam;

- yac nepeOyBaHHs TYPUCTIB Y KO)KHOMY MYHKTI MapuipyTy;

- KUTBKICTh TYPUCTIB;

- BUJI Ta KUIBKICTh TPAHCHOPTHUX 3ac001B, 3aJ1THUX B OOCIYrOBYyBaHH1 TYpHUCTIB;

- motrpeba B TOCIyrax TiJiB, €KCKypCOBOIB, 3aKOPJAOHHUX MPEIACTaBHUKIB,
IHCTPYKTOPIB, MEepeKIIagaviB, CylpOBOKYBadiB (KEPIBHUKIB) TPy TYPHUCTIB;

- MIATOTOBKAa JOKYMEHTIB TYypHUCTIB (1HPOpMALIMHUX, PEKJIaMHUX JIUCTIB Ta
JIOKYMEHTIB, 110 3a0€3Me4yI0Th MOJOPOK).

TakuM ywmHOM, po3poOKa mporpamMu Typy — M€ CKJIagHUN Tmporec, a 0e3
BUKOPUCTAHHSA Cy4YaCHUX 1H(MOpMAIIHHUX TEXHOJOrd 1€ 1 JAOBrOTPUBAIUU.
Bupimenns nux npoOiaeM cTaao MOXKIUBUM 3aBISKH 1HQOPMAIIITHO-TOITYKOBUM
cucTeMam, IMIPU3HAYCHUX SIK ISl TYPUCTIB, TaK 1 IpodecioHaIiB TYPUCTUYHOTO O13HECY.

SIckpaBUM TPHUKIAJOM Ha PHUHKY TYPUCTUYHHX TOCIYT MOXYTh OyTH NporpamHi
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npoayktu cuctemu "TYPU", cepen skux mpodeciitna Bepcis Www.profi.tury.ru —
pPO3IIMPEHUM TOIIYK 1 OpPOHIOBaHHS TYPIB Yy PEXUMI OH-JIaliH, €JICKTPOHHHUM aTjac
CBITY, CIIEI1aTI30BaHUN TYPUCTUYHHUHN JOBITHUK, JUHAMIUHI TaOJIWIll CTaHy pUHKY. s
nporpamMa Ja€ MOXJIMBICTh 33/1aTH BCl MepeNiueHi TypUCTOM MapaMeTpy OJHOYACHO i
OTpUMaTH Ha €KpaHl TaOJMII0 3 pe3yjbTaTaMH IOIIYKYy, TOOTO 3 yciMa TypamH, siKi
3aJI0BOJIBHSIOTh YMOBH 3amuTy. Ha chorogui 6a3a manux caiita mictuth 3837376
OpOMO3UIlii 1070 BiANOYyuMHKY. Ilomyk TypiB MOXKHa 3A1MCHIOBATH TMOCTIHHO,
3MIHIOIOUH KOMOIHAIlT mapaMeTpiB.

OTtxe, 1HGOPMAIIHHO-TIONIYKOBI CHUCTEMH 3HAYHO CIPOIIYIOTh 1 MPUCKOPIOIOTH
npouec (opMmyBaHHS TOBapHOi, IIHOBOI Ta 30yTOBOi MOJITHUKHM TYPUCTUYHHUX
M1ITPUEMCTB.

3 BHIIEBHUKIAICHOTO MOXXHAa 3pOOMTH BHCHOBOK, IO  VOOCKOHAJIEHHS
MYPUCMUYHO20 NPOOYKMY K 0OHA i3 MAPKeMUH208UX (YHKYIU HA PIGHI NiONpUEMCME
MypucmuuHno20 0izHecy noaieac 8 KOOpOUHAYii MapKemuHe08Ux 3yCuib yCix CK1a008ux
MYypUCMuU4HOI inghpacmpyKkmypu.

3. MapkeTunroBi KomyHikamii, ik 3aci0 BHKOPUCTAHHSI Ta TNONIUPEHHSA
indopmauii

HacTynmHO0 MapKeTHHTOBOIO (YHKIIEIO, SKY pPEali3yloTh y CBOiM JISIIHOCTI
MIPUEMCTBA, € KOMYHIKaYitiHa noaimuxa. MapKeTUHTOBl KOMYHIKaIlli CpsSIMOBaH1 Ha
1H(QOpMYyBaHHSI Ta IEPEKOHAHHSA CIOXKMBAulB, HaragyBaHHA IM NP0 TYPHPOAYKT,
CTUMYJIIOBaHHSI 30yTy Ta CTBOPEHHS MO3WTHMBHOTO IMITKY WiANPUEMCTBA B OYax
rpomajcbkocTi. J{o iX ckiaay HalexaTh:

- pexJama;

- 3B’s13KH 3 rpomajcekicTio (PR);

- CTUMYJIIOBAHHS 30yTY;

- IPSIMUI MAPKETHHT;

- y4acTh y BUCTaBKOBO-IPMapKOBHX 3aX07ax;

- (ipmoBwUit cTUIIb (OPEHIUHT).

CyuacHi 1H(pOpMaLiliHI TEXHOJOT1I 3aCTOCOBYIOTBhCS ISl peanizamii peKIaMHUX
3aX0JiB, y Tepury 4epry, udepe3 IHTepHeT-pexiamy Ta ii pi3HOMaHITHI MeToau. B

VYkpaini o0csaru pexiamu B [ntepneti 30umbmmnucs 3 6 muan pon. CIIA y 2006 p. go 12
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miaH mon. CIIA y 2007 p. He3Bakaroum Ha Te, MO0 PUHOK [HTEpHET-peKiiaMu 3pic
yABIYUl, TEMIOU HOrO0 PO3BUTKY BIJICTAIOTh BIiJ TEMIIIB PUHKY pPEKJIaMH B IIJIOMY.
[lpyuriHaMu € HEBEJIMKa YHCENIbHICTh KOPUCTYBAdiB MeEpexi, "po3kpydeHuX"
YKpPaiHCBKUX CaMTIB, BIJICYTHICTh TMPO30POr0 MOHITOPUHTY I[HTEepHET-pecypciB. Y
MEePCIIeKTUBI, 3a MPOTHO3aMu BceykpaiHChKkoi pekIaMHOI Koauiiii, mependadyaeTbes
3pocTaHHs o0csariB [HTepHeT-pexmamu 10 19 mua mon. CIIA, ocKiabKu BOHA € OJTHUM 13
THCTPYMEHTIB 1MiJKEBO1 pekiiaMu, e(eKTUBHUM 3acO00M 3alTlyuyeHHS] HOBUX KJIIEHTIB Ta
30UIBIICHHS TPOJIaXKIB TYPUCTUUHUX TOCHyT. Jlo 3acobis pexnamu 6 Inmepnemi cnin
BiJTHECTH:

- OaHEepHY — HAa KOMEPILINHUX caiTax;

- KOHTEKCTHY — y TOIITYKOBUX CUCTEMaX;

- peecTpalriio — y MOITyKOBUX KaTajaorax;

- OnTUMI3AIlI0 BeO-caiiTa /it poOOTH y MONTYKOBUX CUCTEMAX;

- pud-MeiapeKiamy;

- KOMEpIIiHI MOKa3u B MPOBIAHUX 0aHEPOOOMIHHUX MEPEKaAX;

- OpraHi3aIliio CUCTEeMH 0OMiIHY TEKCTOBUMU TTOCHIIAHHSIMH;

- peKJIamMy eJIEKTPOHHOIO MOIITOTO.

Jns 3abe3nedeHHsT E€KOHOMIYHOI  €(EKTHBHOCTI  Pe3yibTaTiB  AiSUIbHOCTI
NIAIPUEMCTB TYPUCTUYHOI 1HAYCTPli HEOOXITHO 3A1MCHIOBATH OOIPYHTYBaHHS BHOOPY
NEBHOIO BUAY |HTepHET-pekiaamMu. 3 1I€0 METOI CIiJ] 3aCTOCOBYBAaTH pO3pOOJIECHUMN
EeKOHOMIKO-MameMamudnuil incmpymenmapii s opMyBaHHS PEKIAMHOTO OIOKETY,
30KpeMa MOJIEJ1 pO3MOoILTy OOCSITY aCUTHYBaHb Ha Pi3HI 3aCOOM pEeKIaMU B MEPEXKI.

JIyst IbOTO HEOOX1THO MPUHWHATHA HACTYMHI Ne(IHIIIT: KKK, TOKa3h, XOCTH, XITH.
3aranpHa MOJIEIh PO3MOJALTY OOCSTIB aCHUTHYBaHb Ha PEKJIaMy B IIbOMY MaKCHUMI3Yy€

e(eKT Bl ACUTHYBaHb y PEKJIaMy 1 Ma€ BUTJISI:

r s
E R, U; = max
i=1

T
D BU < Copy
i=1

Ui < 4
LN ULEG

ne Uj — o6csr pexstaMHOro 3aco0y, Of.;

R; — KUIBKICTh BifBiAyBadiB (XOCTIB), OCiO;
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Bj — BapTticTh pekiiaMHOT0 OJIOKY, TPH.;

Ai — oOMexeHHsI 00CATY MOXKIJIMBOTO BHKOPUCTaHHS JAHOTO PEKIAMHOTO 3aco0y,
OX.,

N — KIABKICTh OOMEKEHD,

Ceff — 3arayibHU# 0OCST aCUTHYBaHb Ha pekiaMy (a00 MaKCUMaJIbHO MOKJIMBA CyMa
BUTPAT HA PEKJIaMy MIPOTATOM JTAHOTO PEKIAMHOTO IHKITY JUIS MiATPUEMCTBA).

ObepHeHa 3a 3MICTOM MOJIENb JO3BOJIAE MIHIMI3yBaTH BUTpPAaTH Ha peKiIaMmy B
MEpeXi 3a YMOBHM BU3HAYEHOI KUIBKOCTI BiABITYyBayiB IIIJILOBOI ayauTOpii (3BHYANHO

BOHA 0a3y€eThCsl HA BU3HAYCHUX 00CATaX MONEPEAHBOTO PEKIAMHOTO UKITY Re).

Jlo po3pobieHoi Mojeni 3acTOCOBAaHO CHUMIUIEKC-METOJ, SIKMH MICTUTh JIBa
QITOPUTMHU: 3HAXOJIKEHHSI OMTOPHOTO PO3B’A3KY 200 BCTAHOBJICHHS (PaKTy HECYMICHOCTI
CUCTEMH OOMEXEHb Ta IOCIIJIOBHOTO Mepexoay (AKIIO Ui 3HAWAEHOIo OMOPHOTO
pPO3B’SI3Ky HE BUKOHAHO YMOBHM ONTHUMAJBHOCTI) JIO IHIIOTO OIMOPHOTO PO3B’SI3KY, B
AKOMY IIJIbOBa (DYHKIIS TMOKpaIly€ TOKA3HUK ONTHUMAJIBbHOCTI. 3aJIeKHO Bij
KOHKPETHOTO 3aBJIaHHS TYPUCTUYHOTO MIAMPUEMCTBA 1100 aCUTHYBaHb y PI3HI BUIU
peksiaMu B [HTEpHETI 3aCTOCOBYIOTHCS P13HI OOMEKEHHS:

- BUBEJICHHS caiiTa Ha JIUPYIOUl MO3HIIIT;

- PO3MIIICHHS B IEBHOMY PO3/ILJIi KaTaJlory;

- peecTpaitiisi B 30H1 COM.uUa, com, net,org Ta iH.;

- PO3MIIIIEHHS CalTa 3aJIe)KHO BiJ KIJTLKOCTI 1H(OpMaItii;

- KUIBKICTh CaliTIB Y MEpEXI Ta 1H.

3a pe3yiabTaTaMHd 3aCTOCYBAHHS CHUMILJIEKC-METOAY 3HAXOJIUTHCS ILIOYMCIOBUN
pPO3B’S30K, JUIsi OTPUMAHHS SIKOTO CKJIAaloThcsi HepiBHOCTI ['omMopi 1 TOKPOKOBO
3IMCHIOETHCS PO3B’ 30K 3aaui.

Peanizayis mapxemuneosux ¢yukyiti y mypusmi 3a 00noM02010 iHGOPpMAYIUHUX

MEeXHON02IU 00YMOBIIOE PO3BUMOK eJIeKMPOHHO20 Oi3Hecy 6 yinomy. 3a pe3ylbTaTaMu
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aHaTI3y TEOPETUIHUX ITIIXOIB BU3HAYCHO MOHATTA "enekmpoHuuil 6iznec", Skl BISIE
co0010 €KOHOMIYHY JISUIBHICTh, CIIPSIMOBAHY Ha 3/1CHEHHS] OCHOBHUX O13HEC-TIPOIIECIB
13 BHUKOPHCTaHHSAM 1HQOpMAIIHHUX 1 TEJEKOMYHIKAIIMHUX TEXHOJOTIH 3 METOIo
OTPUMAaHHS BUTO/I.

P03BUTOK Cy4yacHOro CyCHiJIbCTBA XapaKTEPU3YETHCS MOCTYIOBUM MEPETBOPEHHSIM
TPaJAMIIIIHOT €KOHOMIKH Y BIPTyaJIbHY, SIKa J1a€ MOXJIMBICTh 3IMCHIOBATH €KOHOMIYHI
oreparlii Ta HaJaroKyBaTH JIIJIOBI CTOCYHKH Y BIPTyaJbHOMY IIPOCTOPI 1 IPOSBISETHCS
yepe3 pO3BUTOK E€IEKTPOHHOTO O13HECY, CTBOPEHHS €JIEKTPOHHOTO YpPsiAy, OpraHizailiio
Ta (yHKIIOHYBaHHS BIPTyaJIbHUX OpraHizamiid (mignpuemctB). 3a pe3yiabTaTaMu
aHai3y HAayKOBHX TOTJISAIB IMIOJO CYTHOCTI BIPTyaJIbHUX OpraHizaliiii aBTOpOM
BU3HAYCHO TOHATTS "gipmyanvha mypucmuuna @ipma”, sike € iHbOpMAIlIITHOIO
CUCTEMOIO B3a€EMOJII MK CyO’€KTaMH TYpPUCTHYHOI JisJIbHOCTI 4Yepe3 IHTepHer-
TEXHOJIOT'1] 1711 CTBOPEHHS TYPUCTUYHOIO MTPOAYKTY Ta HOT0 peasizalii ClioKuBayam.

OpHak Ha cy4aCcHOMY e€Talll PO3BUTKY €KOHOMIKHM KpaiHU ICHYIOTh IMpOOJIEMH,
OB’ 513aH1 31 CTBOPEHHSIM 1 (YHKIIOHYBAaHHSM BIPTyaJlbHUX TYPUCTHUHUX (IpM, a came:

- BIZICYTHICTh 3aKOHOJIaBUO-HOPMATUBHOI CHCTEMU;

- 3MiHa CYTHOCTI KOMEPIIHHUX B3a€MOBIJHOCHH M)XK YYaCHHUKaMU BUPOOHHYOTO
npoIiecy 1 Mpoliecy peatizaliii npoaykTy (HagaHHs HOCIyT);

- IOPHIWYHI, TEeXHIUHI muTaHHs (MOPYIICHHS poOOTH iH(POPMAIIMHUX CUCTEM
yepe3s: BipycHi ataku — 3%; 30iit y po6oTi o6magnanHs — 20%; moMHUIKH TIEpCoOHAITY —
noHaa 50% BuUIaaKiB; €JIEKTPOHHI KPAAKKHM 1HTEIEKTYabHOI BIACHOCTI; 3TOBMHUCHI i1
nepconainy — Brpara 88% kondineHiiHocTi iHdGopMmarrii);

- (hiHAaHCOBI MOXJIMBOCTI CIHOKMBadiB Ta iX TCHXOJOTIYHAa TOTOBHICTh MAaTH
B3a€MOBIJTHOCHHU 3 BIPTYaJbHOIO OpraHi3ali€lo.

[Ipn BupilIEHH] BHINE3a3HAYEHUX MPOOJIEM OCHOBHUMHU OpraHizaliiHUMU
CTa/IIsIMU CTBOPEHHSI BIPTYaJIbHUX TYPUCTHYHUX (DIpM €:

- (popMyBaHHS IITATHOTO PO3IMHUCY;

- TmpuaOaHHS KOMIT IOTEPHOI TEXHIKM Ta BIPOBAKEHHS KOMIUIEKCHOI CHCTEMHU

aBTOMAaTH3alli IiIbHOCTI QipMu;
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- TAKIIOYEHHS 70 Mepexi [HrepHer Ta 1H(OPMAaLIHO-TIOUIYKOBHX CHCTEM,
TEeMaTUYHUX TIONTYKOBUX CHCTEM 1 KaTajoriB, KaTajoriB 1 CepBEpPIB TYPUCTUYHOI
CHPSIMOBAHOCTI TOIIIO;

- pO3pOOIICHHS 1 PO3MIIIICHHS PEKJIaMI OCHOBHHX HAIPSIMIB TISUTHHOCTI (DipMH, aCOPTUMEHTY
TYPUCTHYHHUX TIOCIIYT Ta CIeIlaTbHUX TPOIO3UITIN Ha BeO-caiTax y Mepexi [HTepHeT;

- POBEJICHHS oIeparliii (KyIiBii, Mpoaaxy) K Oe3MeYHOl TPAHCAKIIIT,

- €JICKTPOHHA MIATPUMKA KIIEHTIB Y P10 CTIOKUBAHHS TYPUCTUYHUX MOCIYT.

Takum uyuHOM, 1HGOPMAIIMHUN 1 TYPUCTUYHUA PUHKUA TOBUHHI 3a0BOJIBHSATH
noTpeOU BCIX KaTEropil CHOKHUBAYiB, K1 0a)KalOTh OTPUMATH TYPUCTUUYHY MOCIYTY, a
JepkaBa — MIATPUMYBATH 1 CHOPHUSITH PO3BUTKY K TPAAUIIAHUX TYPUCTUUHHUX
HIJIPUEMCTB, IO OPIEHTYIOThCSI HAa KIIEHTIB, Kl HAJalOTh IEpPEBard OCOOMCTOMY
CHUIKYBAaHHIO MiJ Yac OpHUA0aHHSA MOCIYTd, TaK 1 BIPTyalIbHHX (QIipM, SIKI MOXKYTh

3aJ0BOJIBHUTHU HOTpe6I/I KJ'IiGHTiB, 1O HAAArOTh IICpCBaru IHTGpHGT-TCXHOJ’IOI‘iHM.

IIuTaHHA 1 CAMOKOHTPOJIIO:

1. Ha3BiTh OCHOBHI cpepH, 5Kl 3a0€3MeuyoTh Cy4acH1 iHpOopMaIliitHl TEXHOIOTI].

2. SIxi Buam 1HGOPMAIIMHUX TEXHOJIOT1M 3aCTOCOBYIOTHCS Y MPAKTUYHIN AISUTHHOCTI
TYPUCTUYHUX MiAIPUEMCTB?

3. Ilo Take rinobanbHI po3noaiibyi cuctemMu? HapeiTe nmpukitaam.

4. Ilo Take iHPOpPMAIIiHHI CHCTEMHU MEHEIKMEHTY?

5. Ha3BiTh cTpykTypy 1HGOPMALIIIHUX TEXHOJOT1M BUPIIIEHHS 3aBAaHb YIPaBIIHHSI.
IIepepaxylite nakeTu NMPUKIIATHUX [IPOrPaM.

6. Sk icHy10Th (POPMHU BUKOPUCTAHHSA I100ATBHOTI MEpex1?

7. Ha3BiTb OCHOBHI HampsiMu Ta GyHKIIIT BUKOPUCTAHHS MapKETHHTOBOI 1H(OopMaIrii.

8. Ha3BiTh eTanmum MapKeTHHTOBHUX JOCIIKCHb Ta 1H(GOpMAIliiHI TEXHOJOTII, SKi
BUKOPHCTOBYIOTHCSI HA KOKHOMY €Tarli.

9. lllo Take KOMyHIKaIliiHA TTOJTITUKA?

10. ITepepaxyiite 3acobu pekiaaMu B [HTepHETI.

11. TlosicHITH MaTEMATUYHY MOJIEJIb PO3MOALTY OOCATIB aCUTHYBaHb Ha peKiamy?

12. OxapaktepusyTe peanizallisi MapKEeTHHIOBUX (QYHKIINA y Typu3Mi 3a JOMOMOTOIO
1H(QOpMAaIIITHUX TEXHOJIOT1H.

13. I{o Take"BipTyanbHa TypucTUuHa ¢pipma’?
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JIEKIISA Ne3

Tema: Oco0auBOCTI i CTPYKTYpa cydyacHuX iHGopMamiHHUX TEXHOJOTIH

y Typu3Mmi

HaByanbHa MeTa: pO3IJISIHYTH pIi3HI MPOrPaMHO-TEXHOJOTIYHI TPOAYKTH IS
aBTOMarTM3allii mporecy oOpoOKM 3asBOK 1 O(QOPMIICHHS JOKYMEHTIB, Oek-odicHI
porpaMu; MpOorpaMu MOIIYKY ¥ OpOHIOBaHHS Typ MPOAYKTIB, CKJIAI0B1 iH(OpMaLiiHOT
chepu TypusMy, OCOOJMBOCTI CHCTEMH B3a€EMO3AICKHUX  KOMIT'IOTEPHUX 1
KOMYHIKaIlIHHUX TEXHOJIOT1H, CKJIaJoBl CUCTeMH 1H(OpPMAIITHUX TEXHOJIOTIH B Tary3i
MIKHApPOJIHOTO TypU3MY.

BuxoBHa meta: ®opmyBaTi po3yMiHHS CTYJIEHTIB KOMIUIEKCY PI3HUX MPOTrPaMHUX

MPUKIAAHUX TPOJYKTIB Ta MOKA3aTH 3HAYEHHS iX y BUPIMIEHHI PI3HUX TYPUCTHUYHHUX
npo0JieM.

PosuBanbHa Meta: CrioHyKaTd /10 Mi3HABAIBHOI, HAYKOBOI, TBOPYOi MisUIBHOCTI;

PO3BUBATH CAMOCTIMHICTh Ta TBOPYE MHUCIICHHS.

MetonuyHa Mera: BukopucTaHHS NpPUKIATHUX 3HAHb, K 3aco0y aKTUBI3alli

mpoliecy HaBYaHHs, M3HAHHS, MPOGECIHOTO 3pOCTaHHS.

ILnan nexuii.

1. IndopmarriitHa cepa Typusmy

2. CtpykTypa iHpopMaTH3allis TypUCTHIHOTO MPOCTOPY B YKpaiHi

3.Bumun iHQopMaIifiHUX TEXHONOTIM B MDKHapOAHOMY Typu3Mmi Ta iX

XapaKTEPUCTUKU

TexHiuH1 32c00M HABYAHHA:

— IlepconanbHuii KOMIT IOTEP, MYJIBTUMEIIMHUN TPOEKTOP.
HaouHnicTs:
— EnexTpoHHa nmpe3eHTaris.

MiXIUCIMIUTIHAPH] 3B’ SI3KU:

3abe3neuyBani: OCHOBU MHporpaMHoi 1HxeHepii, KoHCTpyloBaHHS NpOrpaMHOro
3abe3rneueHHs, HediTka Jiorika, TEHETHYHI aJIrOPUTMU Ta HEHUPOHHI Mepexi,

ABTOMaTH30BaHi cucteMu 00poOku iHDOpMarIii.
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3abe3neuyroui: ApxiTekTypa Komm 'roTepa, YwucenbHi Meroam, Ornepariiiiai
cucremr, Po3poOka  BeO-3actocyBanb, ba3zu  nmanmx, OO0’ €KTHO-OpPIEHTOBHE
porpaMyBaHHSI.

3MicT JeKIil

1. Indopmauniiina cepa Typusmy.

Buxopuctansas iHpopMaIifHUX TEXHOJOTIH y TYpUCTCHKIM cdepi € OIHUM 13
KIIOYOBHUX MOMEHTIB PO3BUTKY W 37aTHE 3HAYHO 30UIBLIMTH ii €KOHOMIYHI 1 SKICHI
MOKa3HUKHU.

BibIIiCTh TYPUCTCHKUX KOMIAHIM, SIK TypONEpPaTOPCKUX, TaK 1 TypareHTChKHUX,
YCHIIIHO  BUKOPUCTOBYIOTH  DI3HI  NPOSPAMHO-MEXHONO2IUHI  NpOOyKmu  Ojifl
asmomamu3zayii npoyecy 00poOKU 3a560K | 0QopMieHHs OO0KyMeHmis, OeK-o@icHi
npozpamu, 8eauKe NOUUPEHHs 00epAHCYIONb MAKONC NPOSPAMU NOUWLYKY U OPOHIOBANHSL
MypnpooyKkmis.

AKTHUBHO BUKOPUCTOBY€TbCS IHTEpHET — OJMH 3 HAWOLIbII €KOHOMIYHO BHUT1JHUX
crioco0iB po3MillleHHsT 1HpopMaIlli i B3aEMOAIlI MK MOCTAYaJIbHUKOM 1 CIOXKHBayeM
TYpPUCTChKUX Tochyr. barato Typ ¢ipM Bxke MpeAcTaBiIeH] B MEpexXi; IPUAUIIOTH yce
OBy YyBary MOJIAaHHIO TYPUCTCHKUX peCcypciB CBOix oOmacteit B IHTepHeTi i
pErioHabHUX TYPUCTCHKHUX aIMIHICTPAIlIsX.

CydacHa cuTyalis BHUMarae BiJf TYpPHCTCbKOTO Oi3HECy y3arajibHEHHS
BITUM3HSIHOTO ¥ 3aKOpJIOHHOTO J0cBiAy BUKopucTanHs [T, o0'eqHanHs 3ycuiib y poOOTI
3a MM HaNpsIMKOM, BU3HAYCHHS HAMOUIbIl e()EeKTUBHUX NUIIXIB PO3BUTKY INE€T
YACTUHU TEXHOJOTIYHOTO MPOIECY, TaTy3eBOT0 MiAXOAY 0 MPOOIEMH, MPOTUCTOSHHS
HOBUM PHU3UKaM 1 BUKIIUKaM.

Inghopmayiviny cghepy Typu3My yTBOPIOIOTH HACTYITHI CKJIQ/IOBI:

— [Hpopmaris.

— Kopucrtysaui (crioskuBadi) iHpopMmaIrii.

— [NocrauansHuku 1HPOpMaIlii i pecypcis.

— Indopmariiiai pecypceu.

— Indopmartiitai cucremu.

— CucteMu OpOHIOBaHHS U MPOJAXKIB.

— Indopmartiitai npouecu.
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— 3acobu 3a0e3neueHHs iHPOPMAIIMHIX CUCTEM 1 1X TEXHOJIOTIH.

Inghopmayivinumu pecypcamu B chepi TypusMmy €:

— HOpPMAaTHUBHO-TIpaBOBa 0a3a;

— nmoroBipHa 0a3a (IOTOBOpH, YKIIaJEHI 3 TYpUCTaMH, i JOTOBOPH, YKIAICHI MiX
MIMPUEMCTBAMU TYPUCTCHKOT 1HIYCTPil);

— IpyKOBaHI BUAAHHA (KHUTH, Ta3€TH, KypHAJH), TOBITHUKH, OyKJIeTH, Ol0JeTeHl,
BiJICO 1 ayT1OTPOIYKITisE;

— TeJIeB131HHI ¥ paiio-TIPpOTpaMH TYPUCTCHKOT TEMAaTUKU;

— IatepHeT-pecypcu  MiAMPHEMCTB TYPUCTCHKOI  1HAYCTpPii, T'POMAIACHKUX
oprasizaiiii 1 mpodeciiiHux 00'eTHaHb, ar€HTCTBA M0 TYPU3MYy YKpaiHH, PEriOHaTbHUX
TYPUCTCHKUX aJIMIHICTpAIIiif;

— Pi3H1 €JIEKTPOHHI 0a3M 1aHUX;

— TYPUCTCHKI 1HGOPMAIIIiTHI CITyKOH.

Inghopmayiiini cucmemu — cucteMu 300py, OOpOOKH, HAKONUYEHHS, 30€piraHHs,
MOIIYKY, OJIaHHS, 0OMIHY i MOIIMPEHHS TYPUCTCHKOI 1H(OpMaIii.

Cucmemu OpoHI08aHHA Ul NPOOAXNCI@ — CUCTEMH, IO JO3BOJISIOTH ITiAMPHEMCTBAM
TYPUCTCHKOI IHIYCTPii PO3MIIATH 1HPOPMALIIO MPO Typ MOCIYTd, MPONOHOBAHUX Y
KOHKPETHHUI MOMEHT 4acy JI0 peajizailii, I[lHaX Ha HUX; OMEepaTHBHO 3MIHIOBATH ii, a
CIOKMBa4YaM — BUOMpATH, 3AIMCHIOBATH OpPOHIOBaHHS TaKUX MOCIYT, BKJIIOYAIOUYU
MOXJIMBICTh OIJIaTH ¥ O(POPMIICHHSI TOKYMEHTIB, 110 MiATBEP/KYIOTh MPABO TypHUCTa
Ha IXHE OJICpKaHHH.

TakuM 4YMHOM, Yy BITYM3HAHOMY TypH3MI CKJanacs TMEBHA iHGopmayiliHo-
MexXHON02IYHa CcmpyKkmypa, 1 CIHOCTEpIraeThCsi TEHACHLIA [0 POCTY aKTUBHOCTI
BUKOPHUCTAHHSA K camoi iHpopmairii, Tak 1 iHhOpMAIITHIX TEXHOJIOT1H 1 CHCTEM.

VY wmeil yac aHami3 ICHyIOuduX IHQOpPMALIMHUX CHUCTEM Yy TYpPU3Mi, BHUBUYEHHS
OCHOBHHMX oOjacTeli 3acTtocyBaHHS 1H(OpPMAIIHHUX TEXHOJOTIH 1 po3podOka
pPEKOMEH 1Al MEHEIPKMEHTY TypU3My MO0 BUKOPUCTAHHIO 1HPOPMALIIMHUX CUCTEM CTa€
0COOJIMBO aKTyaJIbHOIO.

MoxHa BHUIUIUTH TPHM XapakTepHi pucu Ttypusmy. Illo-nepme, ne —
pI3HOMaHITHa ¥ 1HTErpoBaHa TOPTiBIsA mociayramu. Ilo-apyre, e — KOMILIEKCHA

nocnyra, SK 3 TOIsiAy BUpPOOHWKA, Tak 1 crnoxuBaua. Hapemrti, Typusm — 11e
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1H(pOopMaLIiHO HACHMYEHA Mociyra. ToMy Typu3M SIK MUKHApOJHUMU, TaK 1 BHYTPILIHIH
— cdepa 3poCcTarvoro 3acToCyBaHHs 1HPOPMAIIHHUX TEXHOJIOTIH.

[HaycTpis Typu3My € HAMOUTBIINM CIIOKUBAaUYeM TEICKOMYHIKAIIMHUX TEXHOJIOT1H,
1 Mae B CBOEMY pO3MOPSAKCHHI OJUH 3 HAWOLIBII BHCOKHX PIBHIB KOMI'IOTEPHOI
OCHAIIICHOCTI B JIJIOBOMY CBITi. YacTKOBO II€ BUILUIMBAE 13 npupoou ingopmayii, sika
BUKOPHCTOBYETbCA B 1HIYCTpii mopopoxeit. [lo-mepie, 1 indopmaliis 1yxe dyTiInBa
JI0 BUYACHOCT1, OCKUJIBKU Ty>K€ YacTO MIHSIOTHCS PI3HI JAaTH — MOJii, pO3KIaaAu H T.II.
[To-apyre, iHGOpMaILliS MPO TYPUCTCHKI MPOAYKTH MOBHHHA OyTH BYACHO JIOCTYITHA 3
pI3HUX Kpamok 3eMHO1 Kyii. Ilo-Tpete, TypuCTChKUN MPOIYKT CKIAAAETHCA 3 BEIUKOI
KUIBKOCTI CKJIaJIOBUX — TPAHCIOPT, MPOKUBAHHS, pO3Bark, — SIKI TAKOXX BUMAararoTh
MIBUAKOI JTOCTaBKM 1H(popMaulii s KOOPAMHYBAaHHS iX 3aJOBUIBHOI IIOCTaBKH.
OyHKIIOHYBaHHS U €(EKTUBHICTb IUX CHUCTEM BHUMAararTh, 00 MNOCTa4aIbHUKU
TYPUCTUYHUX TIOCIYT 3acBOUIM, NPUHANMHI, MIHIMAJIbHUN pPIBEHb TEXHOJOTI]
(HampuKiaa, HABUYKA POOOTH 3 TMEPCOHATPHUMH KOMM'IOTEpaMHU W BHUKOPUCTAHHS
MEPEKHUX PECypCiB Yy TYPUCTHYHHUX areHTCTBAX), 00 OAEPKYyBaTH JOCTYM JO TaKUX
CUCTEM 1 OyTH Ha HUX MPEJCTABICHUMHU.

OpHak BUAUIAETBCS OJHA OCOOJUBICTh — CIOJYYHUM LIEHTPOM, SIKUA BTPUMYE
pi3HMX BUPOOHHUKIB y paMKaxX TypUCTUYHOI ranysi, € ingpopmayin. Came 1HPopMaIiiiiHi
MOTOKH, a HE TOBapH, 3a0€3MeUyI0Th 3B'A3KU MI’)K BUPOOHUKAMU TYPUCTUUHUX IMOCIYT;
BOHU WJyTh HE TUIBKU y BHIJISAl MOTOKIB JAHMX, ajlé BUCTYIMAIOTh TaKOXK y (opmi
MOCJIYT 1 IJIATEXIB.

[Tocnyru (Hampukiian, HOYIBIS B TOTENI, OpEHIa aBTOMOO1JIA, KOMILJIEKCHI TypH U
MICIIS B JIITaKax) HE MEPECUIIAIOTLCA TYp areHTam, siKi, y CBOIO 4epry, He 30epiraroTh ix
JIOTH, TOKW HE MPOIATyTh criokuBadaMm. [lepenaeThcst i BUKOPUCTOBYETHCS 1H(DOpMaITis
PO HAsABHICTh, BAPTICTh 1 SIKICTh LIUX MOCIIYT.

Tak camMo peanbHI IJIATeXl HE MEPEBOAATHCS  BiA  TYpareHTiB  —
TyprocTayaJlbHUKaM, a KOMICIHI — Bl TyprHocTadajibHUKIB — Typarentam. Hacnpasni
NepeBOAUTHCS 1HGOPMALLIS PO TIIATEKI.

Cucmema ingopmayiiHux MexHONO02I, WO BUKOPUCTNOBYIOMbCA Y MYPU3MI,
CKNA0AEmMvCsi 3 KOMNW'IOMEPHOI cucmemu pe3epeySamHs, CUCmemMu Npo6eoeHHs

menexkonpepenyil, 8ideo cucmem, Komn'romepis, iHgopmayiinux cucmem Kepys8aHws,
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eNeKMPOHHUX THHOPMAYIIHUX cucmeM asianiHill, eleKMPOHHO20 Nepeculanis spoulel,
menepoHHUX Mepedc, PYXAUBUX 3Ac00i8 NOGIOOMIIEHHS T M.O.

[Ipu boMy HEOOXITHO BIA3HAYMTH, 11O 1Sl CUCTEMA TEXHOJIOT1M PO3rOpPTAETHCS HE
Typ areHTaMu, roTe/isIMi ab0 aBlaKOMIIAHIIMH KOXKHHM OKPEMO, a BCIMa HUMH Pa3oM.
binbie TOro, BUKOPUCTAHHA KOKHUM CETMEHTOM TYPH3MYy CHUCTEMHU 1H(POpMaLIMHUX
TEXHOJIOTIM Mae 3HAa4YeHHS I BCiX IHmMUX dYacTWH. Hampuknan, cucreMu
BHYTPIIIHBOTO KEPYBaHHS TOTEJIeM MOXYThb OyTH TOB'SI3aHI 3 KOMITIOTEPHUMHU
rII00AIbBHUMHU MepeXaMu, SIKi 3a0e3MedyloTh, Y CBOIO 4Yepry, OCHOBY JUIsl 3B'A3KY 3
TOTEJIBHUMH CHCTEMaMH pe3epBYBaHHS, fKi, BXKE y 3BOPOTHbOMY HAIpPIMKY, MOXYTh
OyTH JOCTYIHI TypareHTaM 4epe3 iXHi KOMITIOTEPH.

OTXe, M MAa€EMO CIIPABY 3 IHME2POBAHOIO CUCIEMOTO THHOPMAYILIHUX MEXHON02Il,
SKa MOIIMPIOETHCS B TypU3Mi. 3 BHUILEBHKIAJEHOIO CTAE 3pO3yMLIIO, 110 B TYPUCTUYHIN
HAYCTpli (DYHKINIOHYE cucmema 63aAEMO3ANEHCHUX KOMN'TOMEepHUX i KOMYHIKAYIUHUX
MexHoN02IU.

KpiMm TOro, okpeMi KOMIOHEHTH TYpPUCTHYHOI raiay3l TICHO B3a€MO3AJIEKHI OJIHE
BiJl OJTHOTO — aJKe 0arato Typ BUPOOHUKIB BEPTUKAIBHO a00 TOPU30HTAIILHO 3aTy4yeH1
B JISJIBHICT OJIMH OJIHOTO. YcC€ 1€ JIO3BOJISIE PO3IJISaTH TYpuU3M SIK BHCOKO
IHTErPOBaHY TOCIYTY, M0 POOUTH MOTO Ie OUTBIN CIPUHHSATIUBUAM JIJISl 3aCTOCYBaHHS
1H(pOpMaIITHUX TEXHOJIOTIH B opraHizallii il KepyBaHHI1

2. Crpykrypa inpopMmaTu3anis TYPUCTUYHOIO IPOCTOPY B Y KpaiHi

[HdopmaTH3allis TypUCTUYHOTO MPOCTOPY € HEBIA'E€MHOI YMOBOIO YCIIIIHOTO
(GbyHKIIIOHYBaHHS CY0'€KTIB TYPUCTUYHOI JISUTBHOCTI. 3aBASKH HOBITHIM TEXHOJIOTiSIM
MOJKJIMBO YJOCKOHAIIOBAaTH 1H(QOpMAIliiiHY, METOJUYHY Ta TEXHOJOTIYHY CKJIaJI0B1
CUCTEMHU YIPaBIIHHA Ha MIANPUEMHHUIIKOMY Ta JCP>KaBHOMY PIBHSX YIPaBIIHHSI B

rajxy3i MDKHApOIHOTO TYPU3MY.

[ToBepTatroumnce A0 crenudiku TYpUCTHYHOT AISUTBHOCTI, CIIiJ] BIJ3HAYUTH, III0 CaMe
iH(opMallisi € OCHOBOIO JISUIBHOCTI TypareHTiB Ta TyporeparopiB. Tomy B yMoBax
MOCTIITHO 3pOCTal0u0i KOHKYPEHIIi BUKOPUCTAHHS 1HPOPMALIITHUX TEXHOJIOT1i HaOyBae
BEJIMKOTO 3HAUYEHHS.

Sk Bimomo, TypuctuuHa cdepa € iHGopmayiliHo HacuueHor, OCKIIbKH

XapaKTepU3yeThbCA PI3HOMAHITHICTIO AUTOBUX 3B'SI3KIB 13 mapTHepaMmu (BiAMOBIAHO IO
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KBE/] 3 Typu3mom noB'sa3ano nonax 60 BUIB €KOHOMIYHOI JISUTBHOCTI), THHAMIYHICTIO
0i3HEC — TMpOIIECiB, TEXHOJIOTIYHUM YJOCKOHAJICHHSM Ta BHUCOKOK KOHKYPEHIIIEIO.
Came TOMY, (PYHKIIOHAJIBHI MOXJIMBOCTI 1H(OPMAIIHHUX TEXHOJOT1H, 0 MOCTIHHO
BJIOCKOHAJIIOIOTHCSA, TOBHHHI 3a0e3MeuyBaTd BUKOHAHHS PSIy OIIIN, cepel SKUX:
BBEJICHHS, peJaryBaHHs, 30epiraHHs NoToYHOI iHdopMallii o0 3A1IMCHEHUX OIepariii
NpOJaKiB; KOHTPOJIOBAHHS 3asiBOK B TMpoleci OOpPOOKH; MOXKIUBICTH BUBEICHHS
iHbopMarllli y BUTIIAAl HEOOXIAHMX JOKYMEHTIB; KOHTPOJIIOBAHHS PO3PaxXyHKIB
BIJIMOBIJTHO 70 ICHYIOUMX 3HIDKOK Ta JIIOYUX Ha TMEBHUM MOMEHT 4Yacy BaJllOTHHX
KypCiB; KOHTPOJIOBAaHHS 3AIMCHEHHX Ta OYIKyBaHMX PO3PaxyHKIB; KOHTPOJIOBAaHHS
MPOYKTUBHOCTI MPAIliBHUKIB, IKOCTI 0OCIIyTOBYBaHHSI TOIIIO.

Cepen cknadosux cucmem iHGOPMAYIHUX MEXHONO02I B Taly31 MIXHAPOIHOTO
TypU3My BUAUISIIOTH HACTYIIHI:

- KOMIT'FOTEpPHI CUCTEMHU PE3EPBYBAHHS;

- IH(OpMalIiifHI CUCTEMH YIIPaBIIHHS;

- eJIEKTPOHHI 1H(OpMAIlIiHI CUCTEMU;

- €JICKTPOHH1 NIEPEBEICHHS TPOILIECH;

- Tene)OHH1 MEpEexi;

- CUCTEMH MPOBEJICHHS TEJICKOH(PEPEHIIii Ta 1H.

3axkoHoM Ykpainu "lIpo ocHOBHI 3acaau pO3BUTKY 1H(POPMALIHHOTO CYCHIIbCTBA B
VYkpaini mHa 2007—2015 pp." 3a3HadeHo mo "cTymiHb Po30yA0BH iH(OpMAIIHHOTO
CYCIUJIbCTBA B YKpaiHi MOPIBHAHO 13 CBITOBUMHU TEHICHIIISIMU € HEJOCTATHIM 1 HE
BIJIMOBIIa€ MOTEHIIATY Ta MOKJIUBOCTSIM Y KpaiHU OCKUIBKHU:

- BIICYTHSI KOOpJIMHAIIISI 3yCHJIb JIEP>KaBHOTO Ta MIPUBATHOTO CEKTOPIB €KOHOMIKH
3 METOI0 €(DEKTUBHOTO BUKOPHUCTAHHS HASIBHUX PECYPCIB;

- e(eKTUBHICTh BUKOPUCTAHHA (PIHAHCOBUX, MaTEpiaJIbHUX, KAJIPOBUX PECYPCIB,
cpsiMoBaHUX Ha iH(opMmartu3zarlito, BripoBapkeHHs [KT y comianrbHO — €KOHOMIUHY
chepye HU3ZBKOIO;

- HasBHE BIJCTaBaHHS Yy BIPOBAKEHHI TEXHOJIOTIM €JEeKTPOHHOTO Oi3Hecy,
CIGKTPOHHUX OIp>K Ta ayKI[IOHIB, EJIEKTPOHHUX JEMO3UTapiiB, BUKOPUCTAHHS

0€3roTiBKOBUX PO3PaxXyHKIB 3a TOBAPH 1 MOCIYTH TOIIIO;
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- piBeHb 1HPOpMATHU3AIll] OKPEMUX Tally3ell €eKOHOMIKH, IESIKHX PETIOHIB Jep>KaBU
€ HU3bKUM;

- PO3BUTOK HOPMATUBHO-TIPABOBOT 0a3u iHPOpMaIIHHOI chepu HEAOCTaTHIH;

- CTBOPEHHSI IHPPACTPYKTYPH JIJIsl HAJIAHHS OpraHaM JepKaBHOI BJIa Iy Ta OpraHaM
MICIICBOT'O CaMOBPSIAYBaHHS, IOPUIANYHUM 1 G13UIHUM 0cobaM iHMOpMaLIHUX MOCITYT
3 BUKOPUCTAHHSIM Mepexi [HTepHeT Bi10yBa€eThCs MOBUIBHO;

- piBeHb JepXkaBHOI MIATPUMKH BHPOOHMIITBA 3aco0iB  iH(popMaTH3aIllii,
nporpaMHux 3aco0iB Ta BnpoBakeHHs IKT € HemocraTHiM, 10 HE 3a0e3nedye BCiX
noTped eKOHOMIKH 1 CYCHIIBHOTO XKHUTTS,

- HE BUPILIYIOTBCA y MOBHOMY O0CS31 NMUTaHHS 3aXMCTy aBTOPCHKUX IpaB Ha
KOMITIOTEpHI MpOrpamMu, BIJACYTHI CHCTEMHI MpOTpamMHl PIllIEHHS, CIPSMOBaHI Ha
CTBOPECHHSI HAI[lOHAJIbHUX 1HHOBAaUIMHUX CTPYKTYp (L€HTPIB, TEXHOMOJICIB 1
TEXHOIIAPKIB) 3 PO3POOKH KOHKYPEHTOCIIPOMOKHOT'O MMPOTPaMHOTO 3a0e3neueHHs".

Inghopmayiiina cmpykmypa siBnsie co6oro 1HGoOpMaIiiHy B3aeMOJII0 (DI3UYHUX,
IOPUIMYHUX OCI0 Ta JEepKaBHUX OPraHiB BJIAJIH, SKa 3a0e3medye YMOBH BIITBOPEHHS
MOJITUIHUX, IPABOBHX, OpraHi3alliliHUX, BUPOOHHYMX, COIIaIbHO-CKOHOMIUYHHX Ta
HayKOBO-TEXHIYHUX MPOLECIB.

B mporeci cTaHOBIEHHS MDKHApOJHOTO TYpU3My B YKpaiHi 3HAYHOI yBaru
NoTpeOyIOTh TUTAaHHS BHU3HAYEHHS PIBHSA 3aCTOCYBAaHHS HOBITHIX 1H(QOpMaLIHHUX
TEXHOJIOT1M Cy0'€eKTaMU TYPUCTUYHOI JISJIBHOCTI HAa KOMEpUIMHOMY pIBHI Ta
BUKOPUCTAaHHS I1HHOBAIlIM Ha JEpKaBHOMY pPIBHI 3 METOI PO3BUTKY MIKHAPOJHOTO
Typu3My B YKpaiHi.

3 MeTor0 00'€THAHHS MEPEIOBUX PO3POOHUKIB 1H(POPMAIIMHUX TEXHOJOTIH OyI0o
CTBOPEHO AcoIlialiito CipusiHag TypucTHIHUM TexHoyorisim (ACTT).

Ha nymky ekcneptiB ACTT puHok iHGOpMALITHUX TEXHOJOTIH KOHCOMIAYEThCH,
TypomnepaTopu YKPYIHIOIOTBCS Ta CTAlOTh OLIBII  TEXHOJOTIYHUMH. bBUIbIIiCTh
KOMITaHii, 110 HaJalTh TEXHOJIOTIYHI MOCIHyrd 30epiratoTh CBOi MO3MWLII HA PUHKY
TEXHOJIOTIYHHUX MOCIYT 332 PaXyHOK 1HJIMBIAYalbHOTO MIAXOMY O KIIEHTIB. 3a CIOBaMU
ananmituka ACTT A. JlamkoBa, Ha iH(pOpMAaIiiiHI TEXHOJIOTIi Bce OLbIlIe 3BEPTAIOThH
yBary KpymHi TypornepaTopu. B cBow depry, HeBeJIMKI KOMIIAHIi HaMararoThCs

€KOHOMUTH HA 1HHOBAIIAX.
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3. Buan indopmaniiHuX TeXHOJOTiH B MiXKHAPpOAHOMY Typu3Mi Ta ix
XaaKTePUCTUKH

He3Baxkaroun Ha iCHyrYl NpoOJeMH B CHPUMHATTI Cy4YacHUX TEXHOJOTIH
HEBEJIMKMMH KOMITIaHISIMHM, YacTKa KX Ha PUHKY TYPUCTHYHUX IOCIYT € BaroMoro,
iH(opMaIIiitHl TEXHOJOTii MOCTIHHO BIOCKOHATIOIOTHCS 1 3aCTOCOBYIOTHCS 3 METOIO
BIIPOBAHKCHHS 3aCO0IB aBTOMATH3AIlll JJII CKOPOYEHHSI YaCOBUX PEKHMIB BUKOHAHHS
orepariiid, CKOpOUCHHS TOTIOMIKHHX CITY>KO, BIIPOBA/PKCHHS JIETKUX TIPHUKJIAHUX 3a/1a4.
OYHKIIOHAIBHICTh 1HGOPMAIIHHUX TEXHOJIOTIM MOoJIsSITae sIK B ONTUMI3allli 3arajJbHOTO
JimoBoACcTBa Ta (DIHAHCOBOTO OOJIIKY Ha TMIANPHUEMCTBAX, TaK 1 B ONTHMI3aIlii
BUPOOHMUYO-TEXHOJIOTIYHUX TMPOIIECiB. 3aBASKA LIbOMY BIIOYBAE€THCS TEpeOpieHTAIlis
OTEpaIlifHOTO Yacy Ha JOCATHEHHS KOHKPETHUX IiJIeH, BIJIMOBIIHO JO pO3p0OIJIeHOT
CTpaTerii TypUCTUYHOTO MIANPUEMCTBA.

Jlst aHamizy puHKY 1H(QOpMaIIHHUX TEXHOJIOTIH B rajxy3i MibXKHAPOJIHOTO TYpU3MY
VYkpaiHu 3anponoHOBaHO 00'€eKTaMU aHali3y oOpaTH OCHOBHI BHIM 1H(QOpPMaLIMHHUX
TEXHOJIOT1H, 110 MAarTh MPSMUN BIUTMB Ha MiABUIICHHS KOHKYPEHTOCTPOMOXKHOCTI
TYPUCTUYHUX MIMPUEMCTB — IJI00ATBHI PO3MOALIbYl CUCTEMH, KOMITIOTEPHI CUCTEMU
pe3epByBaHHs, 1H(GOpMAaIliiiHI CHUCTEMU YOpPaBIIHHSA Ta EJIEKTPOHHI I1H(OpMaIiiHI

cucremu (puc. 3.1).

B nepopaantifiimx rexioonit
MEATIIPO, UHOMY TV PHSMI

Indopargitm
CHCTCMM VITPARIITHA

[ roG@inin posio, winm
CHCTCMM

Koyt orepin
cHeTeMI GpoIIoRaImIs

[Zesrpotin
tipopstar it
CHCTCMI

Puc. 3.1. Knacudikaris BuaiB iHpOpMAIITHIX TEXHOJOTIH B MIKHAPOIHOMY

TypU3Mi

Knacudikauis BuaiB iHQopManiifHUX TEXHOJOTINA B MIXKHAPOIHOMY TypHU3MI:
1. Inobanvni posznooinvui cucmemu (Global Distribution System, GDS) — e

mIo0anbHa KOMITIOTEpHA Mepexa OpOHIOBaHHS, SIKa BUKOPHUCTOBYETHCS B IKOCT1 € TMHOT
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TOYKHU JOCTYITy O PE3epBYBaHHS MICI[b aBIaKOMIIaHIi, TOTEIBHUX HOMEpPIB, apeHIIU
TPAHCIOPTHUX 3ac001B, a TAKOXX MOXJIMBICTh BUKOPHUCTAHHSI TOCIYT, IMOB'SI3aHUX 3
MOJOPOKYBaHHSIM, Ha OCHOBI 310paHoi iH(opMaIli I0J0 TYpPUCTUYHUX areHTCTB,
[HTEpHET — CaliTiB Ta KPYIHUX KOpHopalii B chepi Typusmy.

GDS yTBoOpeHi, K CIUIbHI MANMPUEMCTBA, BEIUKUMHU aBIaKOMIIaHIsIMU, MEpeKaMu
TOTEJIIB Ta KOMITAHISIMU 3 TIPOKATy TPAHCITOPTY.

OcHoBHUMH TpaBIsSIMU Ha MixkHapogHoMy puHKy GDS € Amadeus, Galileo, Sabre,
Worldspan. Cepen MeHm BiZoMHX MOXHa Ha3BaTu HactynmHi GDS, 1o
CHemiami3yloThes Oumblie Ha perioHambHuX puHkax: SITA's Sahara, Infini (Japan),
Axcess (Japan), Tapas (Korea), Fantasia (South Pacific), Abacus (Asia/Pacific).

Ha Typuctuunomy puHKy YKpaiHu IIUPOKO BUKOpUCTOBYIOThCA 4 GDS.

Amazeyc siBiige co0OK0 MEpeAoBy TI00aNIbHY CUCTEMY OpPOHIOBAHHS, a TaKOX €
MIPOBaiIepOM TEXHOJIOTIN 3 HaJaHHS MOCTYT MAapKETUHTY, MIPOJIaXiB Ta AUCTPUOYIIIT B
TypUCTUYHOMY CBITI. JlaHa cucTema € HalOUIbIIOK B €Bpomi, 0 HAJa€ MOKIUBICTH
3IMCHIOBATH MPOAAXKI KOPHOPATUBHUM Ta 1HAWBIIYyAJIbHHM CIIO)KMBadaM Ha pUHKaX
ounpin Hix 210 kpain cBiTy. 3acHOBHUKaMU AMmajeyc € Tpu aBiakommanii: Air France
(23.36 % axmiit), Iberia (18,28 % axiit), Lufthansa (5,28 % akuiiit).

[Mpencrauunro kommanii Amadeus Global Travel Distribution B VYkpaini
(Amanmeyc VYxkpaina) Oymo 3acHoBano B 1997 pomi. Amaneyc YkpaiHa 3maiiicHIOE
NIJKIIOYEHHS J10 CHCTEMH OpOHIOBaHHS, MIATOTOBKY MpAaliBHUKIB TYpareHTCTB,
3a0e3mnedye TEXHIYHY Ta (PYHKIIOHAJIbHY MIATPUMKY KOPHCTYBayiB, CIIBIPAIIOE 3
aBlaKOMITaHISIMU Ta IHIIUMHM TpoBaiiiepaMu 1HAYCTpii Typusmy. OOHOYACHO 3
PO3pOOKOI0 JIOKAJIbHUX TEXHOJIOTIYHUX MPOIYKTIB, AMazneyc YKpaiHa MpuilMae y4acTh
B PO3BUTKY TYpPUCTUYHOI Ta TpPAHCHOPTHOI Tally3i YKpaiHU dYepe3 aJanTyBaHHS
TEXHOJIOT1A 10 BUMOT HaIllOHaJbHOTO pUHKY. Ha choromuimiHii neHn, Outbine 500
areHTiB Ykpainu ta MoJoBH € KopucTyBadyamu Amajeyc Ykpaina.

[TepeBaramu cucremu Amajaeyc YKpaina €:

- B3aemois 3 cydacHoro GDS, sika BUKOpHUCTOBY€E cami HOBITHI TEXHOJIOT1I;

- HaJlaHHs caMOl aKkTyallbHO1 1H(opmarii moAo peiiciB Ta TapudiB aBiakOMIaHin
Ta KOMIaH1{ MapTHEPIB,;

- MOKJIUBICTh OpPOHIOBAHHS JIOY-KOCT KOMIIaHiii;

o1



- MOXIHMBICTh JOCTYIy Ta YNOpaBiiHHA KOH(iAeHUIHHUMHU  Tapudamu
aBlaKOMIMaHiu.

B 3anexxHocTi BiJl MOTped TYPUCTUYHOTO IMANPUEMCTBA HAAAIOTHCS HAa BUOIP TUITH
nigKIroYeHHs 10 LleHTpanbHOi cHUCTeMH, MO JOolOMarae €KOHOMHTH Ha BUTpaTax,
MOB'A3aHUX 3 BUKOPHUCTAHHSIM CUCTeMU OpoHIOBaHHS. [IiIKITIOUEHHS MOKJIMBE uepes
[HTEpHET, TaKOXK 32 JOMOMOTOI0 CKIIAHUX MEPEKEBUX 3B'A3KIB.

BukopuctoBytoun pecypcu Amazeyc YkpaiHa TYpUCTHYHI MiANPHEMCTBA
OTPUMYIOTH MOKJIMBICTh JOJATKOBUX JOXOJIB Ta KOHKYPEHTHHUX Ie€peBar Ha PHUHKY
TYPUCTUYHUX TIOCTYT.

Galileo € npyroro 3a nomynsapuictio GDS B YkpaiHi, 1110 3a0e3meuye TYpUCTHYHI
HIIPUEMCTBA MOXKIIMBICTIO OpOHIOBaHHS aBianiepeBe3eHb, TOTENIB, CYMYTHIX MOCTYT 1
opeHau aBTOMOOUTIB. Odimiitaum aucTpud'roTopoM mociayr cuctemu Galileo nHa
teputopii Ykpainum € kommanis Travelport. Takox 10 ckiamy JaenapTaMeHTy
TUCTpUOYIii TYprCTHYHUX Tocayr Travelport BimHOCHTBCS IUCTPUOYTHBHA CHCTEMa
Worldspan. Texnomoriuamii mnpomykr Galileo Leisure wa puHKY YKpaiHu
BIIPOBA/DKCHUI 3 METOI0 IIJIBUIICHHS JOXOJHOCTI TYPUCTHYHHMX ITIJANPUEMCTB 1
MIJBUILIEHHS P1BHA 00CIYyTrOBYBAaHHS KJIIE€HTIB.

¥V 2011 poui Ha YKpaiHCHKUIT PUHOK BUMIIIOB 1€ OJWH IJI00aJbHUMA MOCTaYaIbHUK
BHUCOKOIPOAYKTUBHUX |T — TeXHONOTIH A TYpUCTHUYHOI rany3i. OyHKIIOHYIOYH Ha
punky Pocii 3 1994 poky Sabre BHecia BaroMuii BHECOK B PO3BHTOK 11 TypiHIYyCTpii.
Cuctema Sabre € eeKTUBHMM TOPTiBEIbHUM MaiIaHYNKOM, TIOCTaYaIbHUKAMHU TOCTYT
SIKO1 € COTHI aBiaKOMITaHii, THCSYi TOTeNiB, a Takoxk Oibmre 50000 TypareHTCTB yChoro
cBiTYy. Sabre mpejacraBisie Ha PUHKY YKpaiHU psja IHHOBAIIWHUX MPOIYKTIB, AKI BXKE
YCIIIITHO 3apeKoMeHayBanu cebe B Pocii Ta cBiti. YHiBepcaibHa miardopma Sabre Red
Workspace mo3Bosisie 3aiiiCHIOBaTH KYIIiBJII OpPOHIOBAHHS Ta YIPAaBIiHHS JIJIOBUMHU Ta
TYPUCTUYHMMHU Mogopokamu. Takok Sabre mnpencrasnse pimenas Mid Office
Manager, sike T03BOJISIE aBTOMATU3yBaTH BeCh Oi3HEC — TMpoIEeC IMiANPUEMCTBA.
Haiimomo oo rio0aisHOK0 CHCTeMOI0 OpoHIOBaHHS Ta pesepByBanHs € \Worldspan,
sKa TOTIOMarae pe3epByBaTH aBIaKBUTKHU.

Texuonoriuaumu ocobsmBocTsiMu GDS € BukopucranHs mepexi IHTepHeT Ta

KOMI'IOTepY (TepMiHaly), SIK IHCTPYMEHTIB 3B'SI3Ky MUK 1HQOpMaliiiHumMu 0azamu Ta
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kiieHTamMu. E(eKTUBHICTD iX BUKOPHUCTAHHS MOJSATA€ B 30UIBIIEHHI OOCSTIB MPOIAXKIB.
Hanpuknazn, 3a cnoBamu aupektopa Amaneyc Ykpaina O. MypaBuesa, 3a Tpu poKu
arenitiss Tickets.ua, mo 3aiHCHIOE MPOJaKi BUKIIOYHO B IHTepHET, 30iIbIInIa 0OCATH
npofaxiB Ounem HiK B 170 pasiB Ta yBidnuia 10 5-Ku JiepiB TypUCTHYHOI TaiTys3i.
[ToctynoBo mnpuxonsate a0 croiBmnpaii 3 GDS kpynHi TypuCTHYHI areHTH YKpaiHU.
Hampuknan, 3 ciuast 2012 poky npyre HaOUIbIIE areHTCTBO 3 POJAXKy aBIaKBUTKIB Ta
Typuctuunux nocnyr "Ilinot" nepeitnuio go Bukopuctanus GDS Amaneyc. CriBnparis
3 AMaJieyc € MOKJIUBICTIO PO3BUTKY SIK 0ICHHX, TaK 1 IHTEpHET — Mpoja)xiB KOMITaHii
3a paxyHOK (hOpMyBaHHS HOBUX IMPOTO3UINIHN ISl CIIOKMBAYIB Ta ONMTHUMI3AIlli BUTPAT,
MOB'A3aHUX 3 TUCTPHUOYIIIEIO0 TOCTYT 3 BUKOPUCTAHHAM MaKCUMaJIbHOTO HAOOPy pillieHb
AMajieyC y TypUCTUYHOMY CETMEHTI.

GDS € mepcneKTUBHUM HAMpsIMOM MPOMOIIT TYPUCTHUHUX MPOAYKTIB YKpaiHu B
rJI00aJIBHUM MPOCTIP Ta 3aTy4€HHS IHO3EMHUX TYPHUCTIB.

2. Komn'tomepni cucmemu pezepsysanusi ma oponiosanns (Computer Reservation
System, CRS) — cnpusitoTh onTuMizalii onepamniiHOro 4acy TypareHTa Ta CTparerii
I[IHOYTBOPEHHSI 3a PaxyHOK IIBHJIKOTO pPE3epBYBaHHS AaBIaKBUTKIB Ta JOJATKOBHX
TYPUCTUYHUX TOCTyT. PesepByBaHHS BiIOYyBa€ThCs B PEXHUMI PEATbHOTO Yacy, TOMY
HAJIWHICTh Ta KOHTPOJIbOBAHICTh 3MIMCHEHHS OMepaliil COpusie MiABUIICHHIO

e(hEeKTUBHOCTI HaJlaHHS MOCTYT CIOKKUBaYaM.

B350 KOMIT BOTCPITHX CHCTCM PeicpRy nais
ra OPOHIOBAHIINA

I. CRS
PCCpBVBaHIS Ta
Opotnonanis
KIHTKIN

3. CRS
PCICPRYBATIHA TA
OGporonanrs
KOMILICKCY
TVPHCTHMITHN TIOCIIV]

2.CRS pesepnypaims
it OPOHIOBAHIS
OOIR THMYUCORO!
POKHBAIIA

Puc. 3.2. Buan koMI'l0TEPHUX CHCTEM pe3epBYBAHHA Ta OPOHIOBAHHS

Komn'torepri cuctemu  pe3epByBaHHS Ta OpOHIOBaHHS € OJHUMH 3
HaWMOMMPEHINX 1HQOPMALIHHUX TPOTPAMHUX MPOAYKTIB POCINCHKUX Ta BITYM3HIHUX

BUPOOHUKIB 1HPOPMAILIIITHUX TEXHOJIOT1H HA PUHKY TYPUCTHUHUX TOCIYT.
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CRS pesepByBaHHsS Ta OpOHIOBaHHS KBUTKIB MPE/ICTABIICHI OKPEMUMH CEepBiCaMU
a00 Ha 0a3l TpaHCMOPTHUX KOMITaHIM Ta KpymHuX TyporeparopiB. CRS apiakommnaHii
VYKpainu HaJlal0Th HACTYITHI CEPBICHU:

- Mixxnapoasi aBianinii Ykpainu (MAY) — npono3uilii OpoHIOBaHHS aBiaKBHUTKIB,
roTeNiB, NpUAOAHHS CTPaXOBUX TIOJICIB, TPaAHCIIOPTHUX 3aco0iB Ta TpaHcdepiB
("Budget", "Sixt rent a car");

- Aepocsit (YkpaiHChKi aBialliHii) — OpPOHIOBAHHS KBUTKIB 3 MOYJIMBICTIO 3MiHU
OpoHroBaHHs OHJIaiiH, OpoHioBanHs aBTo ("Budget”, "Hertz"), momarkoBi AOmoMikHi
nocnyru (IHTepakTHBHA KapTa MaplIpyTiB, OHJIAWH PO3KJIaJ MOJIbOTIB, TUIaHYBaHHS
MOIOPOK1, KOHTPOJIb Oaraka OHJIAH);

- JlninpaBia — cucTeMa OHJIaliH OpOHIOBAaHHS Ta MPOJIaXKiB aBIaKBUTKIB Ha BIIACHI
peiicu 1 peiicH 1IHTepaailH — NapTHEPIB BHYTPILIHIX Ta MIXKHAPOJIHHUX MEPENIbOTIB;

- Windrose airlines — cucrema OpoHIOBaHHS aBIaKBUTKIB Ta MOIIYKY TYPiB;

- UM Air Airlines Ta UTair — Ukraine — onaiiH OpOHIOBaHHSI aBIaKBHUTKIB Ha
pETyJSIpHI Ta YapTepHI PEICH;

- Wizz Air Ukraine — onsaiiH OpOHIOBaHHS KBUTKIB, MICIlb Y TOTEJSIX, OpeHa
TPAHCTIOPTY, @ TAKOXK HU3KA JOJATKOBUX MOCIYT, IO JOTIOMAaraloTh HaJaBaTH BUCOKUI
PiBEHb MOCIYT KIIEHTaM.

Cepen KpyITHUX TYpOIIepaTopiB, IO BUKOPHUCTOBYIOTH CRS B po0oTI 3 KirieHTaMu
mocxkHa Bumimutu: TPG (Travel Professional Group), ITinor, CAM, TUC (TIS Travel),
Bytsko, Excripec Typ, Cenrosza Typ Ta iHIIi.

Ha puHKY TypUCTHYHHX TOCIYr MIMPOKO MPEICTaBICHUA BHOIp JIOKaJIHHHUX
cepsiciB CRS (puc. 3.2).

J1o mepiIoro BUy HaJexkarh:

- Altis.aero — ykpaiHcbka KOMMaHis, 1O TMOCIYr SKOI BXOJWUTh OHJIAWMH
OpOHIOBaHHS KBUTKIB (B T.4. OTIEPATOPOM); aBTOMATHYHE TIEPEOPOHIOBAHHS KBUTKIB J10
MOMEHTY CIUIaTH; MiAdlp ONTHUMaNbHOrOo Tapudy; OE3KOMTOBHUM MOLIYK Ta
OpOHIOBaHHS aJIbTEPHATUBHUX BAPIAHTIB MEPEIHOTY TOILO.

- Tickets.ua — TtexHonoriyHa miatgopma, Mo 00'€HyE CUCTEMH OpOHIOBAHHS,

013HEeC — JIOTICTHKY Ta IUIaTIKHI UTIO3H.
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- E-Travels.com.ua — aBTOMaTn3oBaHa cucrema, o 00'eqHy€e 1HPOPMAITIIO 1010
MOCJIYI TMACAKUPCHKUX IME€PEBE3€Hh aBTOMOOLIBHUM Ta aBIallIHUM TPAHCIOPTOM,
BHYTPIIIHIMH Ta MKHApOAHUMHU pericamu (€Bpora, CHJI).

- Sky Bus — cepgic, 1o BkItodae iHpoOpMaIlito Ta HaJa€ MOXIIUBICTh MPUAOATH
aBTOOYCHI, 3aJII3HUYHI Ta aBlakBUTKUA. OCOOJIMBUM CEPBICOM € MOKIIUBICTh MPUI0ATH
KBUTKH Ha aBToOycu SKy BUS, 110 31iHCHIOIOTE peryisipHi peiicu Bix TepMminamis B, D
Ta F 10 miBAEHHOTO 3aIi3HUYHOTO BOK3any B M. KuiB.

Jlo nmpyroro BUIy HaJeXaTh:

- Mpyfidelio.net — mpencrasnse npsmuit goctyn mo GDS. Ile mporpamumii
OPOAYKT, MPEACTABICHUN KOMIUIEKCOM OKPEMUX MOJYJIIB, SIK1 € 1/1€aJJbHUM PIILICHHSIM
JUISL TOTEINB MI0JI0 MUCTPUOYLIi CBOiX mociayr. BiH € I1HCTpyMEHTOM OpOHIOBaHHS
TypareHTaMHu.

- Hotels24.ua — nentp OpoHroBaHHs roTelniB Ykpainu. [le 0e3KomToBHUI cepBic
Tene(OHHOro 1 OHJIAlH OpOHIOBAaHHS HOMEPIB B rOTENSIX YKpaiHU (PEKOMEHI0BaHUN
Acoriiari€ro ToTeIbHUX 00'€THAHb 1 TOTENIB MICT YKpaiHU ), OCHOBHA IJIb SKOTO —
3a0€3MEUYCHHS] BUCOKOSKICHUM CEPBICOM IIIOAO OpraHizaifii JUIOBHX TMOI3I0K 1
OpOHIOBaHHS TOTENIB MIHIMI3YIOUM BUTPATH 1 4acC KIIIEHTIB.

- Hamionanbna cuctema OpoHroBaHHs rorteniB Bookit — cyuacHa cucrema
OpOHIOBaHHS TOTENIB OHJIAMH 3 ypaXyBaHHSM MEPEJOBOTO JAOCBIAY CBITOBUX CUCTEM Ta
ocobnmBocTel TypucTHUHOrO puHKY Pocii Ta Ykpainu. CmiBopamroe K 3 MiHI —
rOTEJSIMHU, TaK 1 3 KPYITHUMH TYPUCTUUYHUMU KOMILIEKCaAMHU.

- Typuctnunuii nopran Ykpainm — Nezabarom.ua (mpencrariieHuil Briepine Ha
UINIT 2012) — e indopmamiduuii pecypc, 1o BKIHOYAE OPOHIOBAHHS PI3HOMAaHITHHX
MICIIb TOCTUHHOCTI (BiJ] KBapTHp Ta MPUBATHOTO CEKTOPY 10 KPYMHUX TOTENIB Ta
CaHaTOpIiB).

- Vkpainceka cucrtema opontoBadb roteinis (UHBS) — Ha choromni Bimoyae 278
roteniB. bararodyHkuioHadpHa cucTeMa  OpOHIOBaHHS TOTeNiB  YKpaiHu 3
BUKOPUCTAaHHAM HaWOUIbII cyyacHUX TexHoJorii. [Ipencrapinse npoekt "Xmi6 — ciip"
— mpodeciiiHy OararokaHaldbHy CHCTEMY OpOHIOBaHHsS [UIsi TOTENIB Ta HaAIMHY
cucteMy st KiieHTiB. [lepeBaroro Takoro MPOEKTY € BUKOPUCTAHHS IUIATI)KHOTO

TEpMiHAITy, JIe KIIEHT OTPUMYE Bi3yaldbHHI CIIMCOK TOTENIB B JIFOOOMY MICTI YKpaiHu;
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0auuTh 3aMHATICTH OOpaHOro HOMeEpy; OauuTh OQILUIHHY IIHY 32 HOMEp B JaHH
MOMEHT 4acy Ta KyMye€ 31 3HIKKOIO Bl 2 %; BHOCUTH FOTIBKOIO MEPEAILIATY 32 HOMED
Ta OTPUMYE 13 TEpMIHATY KBUTAHI[I0O — Baydyep Ha PO3MIILIEHHS B MEPEAIIaYeHOMY
HOMEDI.

- Ukrainian Hotels Online — cepBic oHaiiH OpOHIOBAaHHS, aJalNTOBAHHUN 0
1HO3EMHHX TYPHUCTIB, MPEACTABICHUH TOTENISIMU 32 BCIMa perioHamMu Y KpaiHu.

J1o TpeTboro BUAY HaJEKaTh CEPBICH KOMIUIEKCHOTO OpOHIOBAHHS, CEPE]l SIKUX:

- Sambookia — cuctema OpOHIOBaHHS aBIaKBUTKIB Ta TOTENIB OHJIAWH. 3a
JIOTIOMOT'OF0 KOMIUIEKCY TOJATKOBUX MOJIYJIIB MOXKJIUBHH MiI01p ONTHMAIBHOTO BUOOPY
KBUTKIB, TPAHCIIOPTY, TpaHc(depiB B JIt0O1H TOUIII CBITY.

- Asiariiine arearctBo Airlife — mpejcrasieHa Ha TypUCTHYHOMY PUHKY YKpaiHU
3 2007 poky i € IepeIOBUM B TisUTBHOCTI 3 MPOAaXKiB aBiabimetiB. 3a miacymkamu 2010
POKY VYBIMILIO A0 M'STIPKKM HaMKpamux areHTcTB Ykpainu. Kommanis € He muiie
IPSIMUM TPOJIABIEM aBia OLJIETIB, MAIOUH MPSMI IOTOBOPH 3 YCIMa aBIaKOMITaHISIMU, 1110
MpEJCTaBJICHI Ha PUHKY YKpaiHu, ane W koHcomigaTopoM miisg He — [ATA areHTcTB.
JIOMOMIXKHUMH MOJYJISIMH € OpOHIOBAHHSI TOTENIB, 3alI3HUYHUX KBUTKIB Ta TMOCIYTH
CTpaxyBaHHSI.

KomMriekcHl TYpUCTHYHI TIOCITYTH TMPEACTaBICHI TaKOX TaKWMU CEpBICAMH SIK:
AirticketUA.com, Air Ticket, Senturia, Aepokiy6 Ta iH. BukopucTOBYyrOUH X MOCIYTH
TYPUCTUYHI TIANPUEMCTBA MAaIOTh MOXJIMBICTD MIABUIIYBATH PiBEHb NPHOYTKOBOCTI Ta
OTPUMYBATH OOHYCH B 3QJIEKHOCTI BiJ] aKTUBHOCTI B CITIBIIPAIIi.

3. Inpopmayitini cucmemu ynpaseninHs — CTBOPEHI MJIs aBTOMAaTH3arlil
HIIPUEMCTB  TYPUCTUYHOTO Oi3HECY. 3aBAsIKM 1X BIPOBA/DKEHHIO TYyPUCTUYHI
MIITPUEMCTBA BIOCKOHATIOIOTh MOKJIMBOCTI MEHEKMEHTY 3a PaXyHOK 3a0e3MeueHHs
ontumizauii poOOTH 3 KIIEHTaMH, MOCTaYaJbHUKAMH TYPUCTUYHUX MOCIYT, OOJIKY
BHYTPIIIHKO(PIpMOBUX omeparliii. B ykpaiHCbKkOMY TypucCTHYHOMY Oi3HECI MepeBaraMmu
KOPHUCTYIOThCSl POCIIChKI BUPOOHMKH MPOrpaMHUX MPOAYKTIB, 110 BUKOPUCTOBYIOTHCS
B MCHE/KMEHTI TYPUCTUYHUMU MIIPUEMCTBAMH, CEPE SIKUX:

- Kommanis "CAMO—CodT", sxa 3aiiMaeTbcsi pO3pOOKOI0, BIPOBAHKCHHSIM Ta
CYNPOBOJIOM TMPOTpaMHUX pIIIEHb 3 KOMIUIEKCHOI AaBTOMATHU3alli TYpUCTHUYHUX

nignpueMcTB. Bucokuii piBeHs 1i€i kommnaHii miaTBEpKY0Th BusHaHH: ii B 2007 porti
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naypearom mpemii Komitery 3 Typusmy Mocksu "IlyteBonmHas 3Be3na" 3a BeIHKUI
BHECOK Y PO3BUTOK HOBITHIX TEXHOJIOTIA 1 CTBOPEHHS €IUHOro 1H(GOPMAIIHHOTO
IpPOCTOPY JUIsl YYaCHUKIB TYPUCTHYHOI Tramy3i. A TaKoXX CTaTyC 3acHOBHMKa Ta
aKTUBHOTO 4JeHa AcoIialii CpusiHHs TypuUcTchbkuM TexHosorisM. Komnanis "CAMO
— Co(dt" € po3poOHUKOM MTpOrpaMHUX MPOIYKTIB, 110 MPU3HAYEHI JJI BIIPOBAXKEHHS
B YNPaBJIIHHS TYpareHTiB Ta TYp ONEPATOPIB.

OcTaHHiI OHOBJIEHI Bepcii 3a KOKHUM 3 BKa3aHUX MPOTPAMHUX MPOIYKTIB Oyiu
npejacTaBiieHi Ha MikHapoaHii TypuctuaHiil Buctapii UIIT 2012, Takox Ha BuCTaBIIi
OyB mpe3eHToBaHul cepBic "Mou Typuctel" — 1me mpocta CRM — cucrema s
HEBEJIMKUX TYpPareHTiB, sKa BKIIOYA€ Takl CKJIQJOBl, SK: KIIEHTH, MapKETHHT,
CTaTUCTUKA, HaJAIlITyBaHHs. 3a JOIOMOIOI0 JaHOi CUCTEMHU (OPMYEThCS KIIEHTChKa
0a3a, BUHUKAE MOMJIMBICTh PO3MOAUIATH MPEMii MPONOPUINHO IO BKJIAAY KOXKHOTO
mpalliBHUKa, aHaJl13yBaTH MAPKETHUHTOBI 3aXOAH Ta MPOJYKTUBHICTh Mpaill pOOITHUKIB,
3miicHioBath CM  Ta e-Meill  pO3CHUNKUA KIIEHTaM 3 CHUCTEMH, MiJABUIIYBAaTH
€(DEeKTUBHICTh CHIJIKYBaHHS 3 TypHUCTaMH 3a JOMOMOroi0 BeOy. 3aXUCT MEPCOHAIbHUX
JAHUX TYpareHTIB 31MCHIOETHCS 3a JOIMOMOTO0 TEXHOJIOTIi 3axucTy: SSL-3'emHanHHS,
TOOTO IHTEpHET 3'€qHAHHS TypareHTa 13 calTOM 3alKU@pOBaHi; BIPYC, IO OTPUMYE
noctyn a0 ¢GaiiB Ha JIOKAJbHOMY KOMITHOTEPI HE OTPUMYE JIOCTYIy J0 0a3u JaHuX
KJIIEHTIB; MapoJi 3amudppoBaHi; HAAINHICTh CEPBEPY 3a0€3MEUYEThCS 32 PaXyHOK MOro
po3ramryBaHHs B HimeuuuHi; mpuBLiei AocTyny A0 0a3u AaHUX JMILE y KEpIBHUKA
TYPUCTHUYHOT'O MIANPUEMCTBA .

BiTUM3HIHOIO KOMITaHI€K0 — JIJEPOM B pO3pOOIIll CHEl1ali30BaHOT0 TPOTrPaMHOI0
3a0€3MeUeHHsI, TPU3HAYCHOT0 I aBToMaTHh3alii 0i3HeC 1 BUPOOHUYUX — TMPOIIECIB
TypUCTUYHUX MmianpueMcTB € kommadis "Osepis". [Iporpamue 3abe3neuenns "OBepis
— Typusm" BUKOPHCTOBYETHCS BEJIMKOIO KUIBKICTIO TYpareHTiB YKpaiHM 3 METOIO
onTUMi3amii ympaBIiHCBKHX Ta BHpPOOHMUYMX TporeciB. MoxmuBocti "OBepis —
Typusm" nocTiiHO po3muproThCcs. Ha choroaHimHii AeHb peanizoBaHl MOKIUBOCTI
CUHXPOHI3allli MPOTPAMHOTO KOMIUIEKCY 3 CHCTEeMaMH TMIOIIYKy 1 OpOHIOBaHHS
Awmaneyc, ['amineo IT — typ.

Ha ocHOBI yKpaiHCBKOTO 3aKOHOJIAaBCTBA PO3pOOJICHH MOIynb "ABTOMaTHYHE

dbopmyBanHs cratuctuyHuX 3BiTHOCTeM 1 — TYP, 1 — TVYP (x)". 3a momomororo
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I[BOTO CIIPOIIYETHCS Ta TMPUCKOPIOETHCA Tpolec (OpMyBaHHS perjiaMEHTOBAHUX
3BiTHOCTEH. JlaHWi OJOK BOPOBA/KEHUN y MICLIEBUX OpraHax YIpPaBIiHHS TYpU3MOM
Jutst (popMyBaHHS Ta mepeaadi 3BiTiB 10 JlepKaBHOTO areHTCTBa YKpaiHu 3 TYpU3My Ta
KypoptiB. KoHIlenii€o cCUCTeMH € YIpaBlIiHHSI KOMIAHIEID HAa OCHOBI BCE0O'€MHOTO
MOHITOPHUHTY, 3 OTPUMAaHHSM 3a HEOOX1THOCT1 HalO1IbII HEOOX1IHOT 1H(pOpMAITii.

4.  Enexmpownni  ingpopmayivini  cucmemu  TPEACTABICHI  PI3HOBHIOM
iHbOpMAIIHHUX TEXHOJNOTIM B Typu3Mi 1 MOXYTh OyTH Yy BUIJISAII EIECKTPOHHUX
JOBIJTHUKIB, KaTajloriB, mpodeciiinux iHGopmamiitHux mnopTamB Tomo. Cepen
iHpOpMaIlIHHUX CHUCTEM , TPEACTABICHUX Ha PHUHKY YKpaiHU, € MPOIYKTH
Bunasuuuoro nomy "HoBunu TypOizHecy":

- Kondepenir — cepic B Ykpaini — pekJiaMHHI Katajnor KoHepeHI] — 3ajiB,
3ac001B PO3MILIEHHS, A1JIOBOTO TYpU3MY, IHCEHTUB TYPU3MY Ta CYITYTHIX TIOCIIYT;

- "HoBunu Typ6i3Hecy" — moptai s mpodecioHalniB TYpUCTUYHOTO O13HECY, 1110
BKJIIOYA€ B c€0€ aKTyaJlbHY 1H(OPMAIIIIO 100 HOBUH B TYPUCTUYHIN cepi, BUCTABKU
B YKpaiHi Ta CBITI, NOCIYyTH i1 TYPUCTHYHMX (IpM, JOBIIKOBa CIy»0a Ta IHIII
JOTIOMI>KHA 1H(pOpMaIlis;

- Ilpoekr "Typu3sM Ta akTUBHHUN BIANOYMHOK' — 1HGOPMALIMHUI MPOIYKT,
CTBOPEHMI TpeICTaBHUKAMU penakili >xypHany "HoBunu TypOi3Hecy", MIOTHXKHEBOT
razeTu s coxuBadiB "Typusm Ta po3Baru" Ta 2-X MOPIYHUX APYKOBAHUX KATAJIOTIB
"AxkTuBHui TypusM" ta "KoHdpeHnu-cepsic B YkpaiHi'";

- Ilpoexkt "CIIA B VYkpaiHi Ta 3a KOpIOHOM", CTBOPEHHI pPa3oM 3 MOPTAIOM
"Typu3sM Ta aKTUBHUM BIANMOYMHOK", HIOPIYHUM ApykoBaHuM kaTtaiorom "CIIA B
VYkpaini Ta 3a kopgoHoM" Ta xxypHanioM "HoBunu TypOizHecy";

- [ndopwmartiitai caittu 1 mopranu: "Bce mist roteniB, caHaTOpiiB, MaHCIOHATIB, 0a3
BiAMOYnHKY", "MiHI — TOTeJl, BULIM, KOTEIKI, MPUBATHUN CEKTOp Ha KypopTax
VYkpaian", "Canaropii Ykpaiau", "['oreni, moTem, kemminra B Ykpaini", "My3ei Ta
namM'siTKM apXITeKTypu'.

Bupobuuk cucremu "Moi Typuctu", Takok € BHUPOOHHMKOM MOIMYJISIPHUX
iHpopMmariifHUX pecypciB  Otpusk.com, 1o arperye Typu OUIbII HIDX COTHI

TyporeparopiB B 0a3y JaHUX pPO3MIpOM OUIbIIEe MiBMUIbApAa 3amuciB Ha 11-Tm
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cepBepax. Tur.Pravda.ua — caldT BiAryKiB, IO BXOJUTh B JECATh HAHOUIBII
MONYJIIPHUX B YKpaiHi.

[IpodeciitHuii TypuctTuuHU mopTtain TourDom.ua mpencTaBise OIS OCTaHHIX
TEHJICHITIA B PO3BUTKY Typ Oi3HECY, MOCHIPKEHHS BaroMOCTi Ta BIUIUBY €KOHOMIYHHX,
MOMITHYHUX (PAKTOPIB, PO3IIIAAAIOTHCS TIMOTE3W OUYIKYBAaHMX 3aXOJIB EKCIIEpTaMH
TYPUCTHYHHUX Ta aBia rajry3ei, CTpaxoBUX KOMITaHil, IOpUCTiB Ykpainu Ta Pocii.

ToutistUA.com — omuH 3 HAWKPYNHINIUX MOPTANB, SKAW MIOMICSYHO
BukopucToByeThcsi Outbin Hixk 1000000 BimeigyBawamu. Bin 00'eqHye mociayru
TypucTaMm, TYpPKOMIIaHisIM, HaJal0Yl KOHKYPEHTHI NEepeBard THUM KOMIAHIsIM, IO
criBmpamioTh 3 ToutistUA.com Ta Meia MOCIIyTH.

Croinka mnpodecioHanmiB  TypucTHYHOro Oi3Hecy turportal.com.ua cmpuse
dbopMyBaHHIO B YKpaiHi ITUBUII30BAHOTO Ta €(EKTUBHOTO MJiH0YOr0 TYPUCTUUYHOIO
PHUHKY 3a JIOIOMOTOI0 HaJIaHHs JOCTOBIpHOI 1H(MOpMaIli Ta 00'€KTUBHOI OIIHKH 00
3ax0/AiB B YKpaiHl Ta CBITI B HaWKOpOTINI CTPOKH, a TaKOX HAla€ MOXJIHMBICTh
IHTEPAKTUBHOIO CHUIKYBaHHS Ta OOMIHY JIOCBIIOM MK CHEIlaliCTaMH TYpPUCTHUYHOTO
Oi3HecCy.

[apopmarniitnuit  karamor "Tour NUANCE" cTBOpeHuii BHKIIOYHO IS
npodecioHalliB TYPUCTHYHOTO Oi3HECY, BiH € CBOEPITHUM IMOMIYHMKOM 3 IIPOJIaXKiB
cremiaiicTy 3 Typu3My. B kaTtanosi 310paHa Bcsi mpakTU4Ha iHGOpMallis 3a HallpsiIMKaMu
CE30HIB 3 JI€TaJIbHUM ONUCOM KpaiH 1 HI0OAHCAMM NPOJAXiB, KapTaMH, JOBIJIKOBUMH
Tabnuisivu (onepatop / HampsAMOK) 3 MIKHAPOJHOTO Ta BHYTPIIIHBOTO TYpU3MY, a
TakoXK 1H(opmaliss 100 aBlalepeBe3eHb, CTPaxyBaHHS, TOTEIbHOI cdepu,
TYPUCTUYHOTO 3aKOHOJIaBCTBA, IHPOPMAIIIMHUX TEXHOJIOT1i, CTATUCTUKH.

B pamkax nepxaBHOT MIATPUMKHU eNEeKTpOHHI 1H(opmariiiiHi cuctemu B chepi
Typu3My NpeACTaBieH1 y BUTIsAAl [HTepHeT-caiiTiB obsiacTeld YKpaiHU Ta TypUCTUYHO-
iHdopmariinux TepminamiB. Hampuknaa, B m. Kuei mpotsrom 2011 poky Oyio
BcTaHoBJeHO 10 TepMiHaMiB B TroTeNsIX Ta TYPUCTUYHUX 1H(OPMAIIHHUX LEHTpax.
[Ipotsirom 2012 poky Oyno 3aruianoBaHo BcTaHoBUTH e 40. Po3pobneHo cucremy
OpleHTyBaHHs MicToM: cTBOpeHo 91 TtypuctuuHo-iHpopmaliitnuii crenng 1 95

MOKAXYMKIB HA TYPUCTUUYHUX MapIIpyTax.
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[uTaHHsa 1J151 CAMOKOHTPOJIIO:

1. Ha3Bith ckianoBi iHpOpMaIIiHOI chepu Typu3my.

2. Ha3BiTh iH(opMaIriiiHi pecypcu Ta CUCTEMH B cpepi Typusmy.

3. Ilo Take cucreMu OpOHIOBAaHHS I MPOAaXKiB?

4. Oxapaktapusyire 1HOOpMAIIHHO-TEXHOIOTTYHY CTPYKTYPY.

5. [lepepaxyiiTe XapakTepHi PUCH TypU3MY.

6.3 doro ckiamaeTbcs  cucTteMa  iH(OpPMAIIHHUX ~ TEXHOJIOTIH, IO
BUKOPHUCTOBYIOTHCS Y TYPU3Mi?

7. Oxapakrapu3syiite iHpopMaliitHy HaCHUEHICTh TYPUCTHYHOI chepu.

8. Ha3BiTh ckiasoBi cucteMu iHGOpPMAIIMHIX TEXHOJIOT1H.

9. Sxi Bunu iHPOpMaIIHHUX TEXHOJIOTIHA B MI)KHAPOJTHOMY TYPHU3Mi?

10. o Take GDS?/laiiTe iXHIO XapaKTEPUCTHUKY.

11. Ha3BiTh BUIM KOMIT'IOTEPHUX CUCTEM pe3epBYBaHHS Ta OPOHIOBAHHS.

12. HaBeniTh mpuKiIaau KOMI'IOTEPHUX CHCTEM pe3epBYyBaHHS Ta OpOHIOBaHHS B
VYkpaini Ta 3a i MexaMu.

13. o Take iHbOpMAaIIiiiHI CUCTEMU YIIPABIIHHS?

14. HaBeniTh NpUKIaaAN €IEKTPOHHUX 1HPOPMALIIMHUX CUCTEM.
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JIEKIIISA Ne4
Tema. Indomaiiiini cucteMu i ceniasizoBaHi mporpamMHi 3acoou.

HapuasibHa MeTa: pO3TJSHYTH YMOBHM aBTOMarH3aiis W 1H(pOpMaIliiHOro

3a0e3MeyeHHs] JTiSUTbHOCTI TYPUCTUYHHX (PipM, TOTEIBHO-PECTOPAHHOTO KOMILIEKCY,
pO3BaKaJIbHOTO OI3HECY, XapaKTepUCTHKHU, OCOOJMBOCTI Ta TEpeBard pPi3HUX
IPOrPaMHO-TEXHOJOTIYHUX MPOAYKTIB Ta IHTEPHET-PECYPCIB.

BuxoBHa meta: ®opMmyBaTH 3HAHHS Ta HAaBUKA POOOTH CTYACHTIB 3 PI3HUMHU

NpPOrpaMHUMHU TPOJAYKTaMU Ta TMOKa3aTh 3HAYEHHS iX Yy BHPIIICHHI PI3HUX
npo¢eCiiHUX MUTAaHb.

PosBuBanbpHa meta: CrioHyKaTy 70 Mi3HABaJIbHOI, TBOPYOI MISJILHOCTI; PO3BUBATU

CaMOCTIMHICTB Ta TBOpYC MHUCJICHHAI.

MetonuyHa Mera: BukopucTaHHS NpUKIAIHUX 3HAHb, SK 3aco0y aKTUBI3alli

MPOIIECY HaBYaHHS, IM3HaHHSA, TIPO(ECiHHOT0 3pOCTaHHS.
Ilnan Jdekii.

ABTOMaTH3alis JiSIIbHOCTI TYPUCTUYHUX (DipM
Iporpamunii kommieke «MAHUCTEP-TYP»
[Iporpamuauit kommieke «CAMO-Typ»
[Tporpamuuii kommieke « TURWIN MULTIPRO»
[IporpamHi KOMILJIEKCH aBTOMATHU3aLlli TOTEIIO
ABTOMAaTH30BaH1 CUCTEMH YIPABIIHHS PECTOPAHOM

[Iporpamui 3acobu aBTOMaTH3alii IHAYCTPIl po3Bar

O N o g Bk~ W DN BE

bpoHroBaHHs nTocayT yepe3 Mepexy IHTepHeT

TexHiuHi 3acO0M HABYAHHS:

— IlepconanbHuli KOMIT IOTEP, MYJIBTUMEIIMHUI TPOEKTOP.
HaounicTb:
— EnexTponHa mpe3eHTartis.

MUDKIUCIMIUTIHAPH] 3B’ SI3KU:

3abe3neuyBani: OCHOBM MNporpamMHoOi 1HXKeHepii, KoHCTpyroBaHHS MPOrpaMHOrO
3abesneyeHHs, HedwiTka 1orika, TEHETWYHI aNrOPUTMH Ta HEUPOHHI MEPEexl,

ABTOMaTH30BaH1 CUCTEMHU 00pOOKH 1H(pOpMAITii.
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3abe3neuyroui: ApxiTekrypa Komm'iotepa, YwucempHi wmetomu, Omnepariiini
cucremd, Po3pobka  BeO-3actocyBaHb, basum  ganux, OO0’€KTHO-OpPIEHTOBHE
porpamMyBaHHS.

3MmicT Jekuii

1. ABToOMaTu3auis JisJbHOCTI TYypUCTUYHHX (pipM

Crpyktypy iHpopmMmariitaoi cuctemu (IC) ckmamae CykyImHICTh OKpEMUX ii YaCTHH,
3BaHUX migcuctemMamu. IlimcucreMa — e 4acTWHA CHCTEMH, BHOKpPEMJICHA 3a SIKOIO-
HeOylb 03HaKOI0. SKio 3aranbHy cTpykTypy IC po3rasgaT sk CyKynmHICTb MiJICUCTEM
HE3aJIKHO Bia cdepu 3acTOCyBaHHS, TO B I[bOMY BHUIIQJIKy MiJCUCTEMHU HA3WBAIOTh
TaKuMHU, 110 3a0e3neuyioTh. Cepen ocHoBHUX TifcucteM [C 3a3Buuail BHOKPEMITIOIOTh
iH(dopmarliiine, TexXHIYHE, MaTeMaTH4HE, NpPOrpaMHe, OpraHizaiiifHe 1 TMpaBOBe
3a0€31eUeHHS.

Texuiune 3a6e3nedenHs IC — e KOMIUIEKC TEXHIYHUX 3ac00iB, 1110 3a0€3MeUyI0Th
po6oty IC, BiAMOBIAHO 10 JOKYMEHTAIII1 Ha 111 3aCO0U 1 TEXHOJOTTYHUX MPOIIECIB.

J10 KOMILJIEKCY TEXHIUHUX 3aC001B HaJIeXKaTh:

- KOMIT'IOTepU OYyIb-IKUX MOJIENEH;

- MPUCTPOi  30MpaHHsS, HAKONWYEHHS, OOpOOJIeHHs, TMepeJaBaHHd 1
BHUBEJICHHS 1H(GOpMaIIii;

- MPUCTPOI NepeaBaHHs JaHUX 1 JIHIN 3B'S3KY;

Inghopmayivina cucmema

1 MareMatruyHe Ta MpaBoBe 3a0e3MeUeHHS

2 [ndopmariitne 3a06e3neyeHHs

3 Opranizaiiiiine Ta IpaBoBe 3a0e3MeUeHHS

4, Texniune 3a6e3neUeHHS

5 OprTEXHIKa 1 IPUCTPOi aBTOMATUYHOTO 3HIMAHHS 1H(pOpMAaIlii;

6 eKCIUTyaTalliiiHi MaTepiaiu Ta iH.

JokyMeHTarliero  oQOpMIIIOIOTH  TIOMEpeAHId  BHOIp  TEXHIYHUX  3aco0iB,
OpraHizailif0o iX eKCIUTyartailii, TEXHOJOTIYHHI Tmporec OOpOoOJCHHS JaHUX,
TEXHOJIOT1YHE OCHAIIICHHS.

JIokyMeHTaIli}0 MOHA YMOBHO PO3MOJILJIUTH Ha TPU IPYIU:
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1. 3araJbHOCUCTEMHY, IO MICTUTh JEpXaBHI 1 Taly3eBl CTaHIapTd 3
TEXHIYHOT'O 3a0€31eUeHHS;

2. CIeliali3oBaHy, TOOTO TaKy, 110 MICTUTh KOMILJIEKC METOHUK 3 YCIX €TalliB
PO3pOOICHHS TEXHIYHOTO 3a0€3TICUCHHS;

3. HOPMAaTHUBHO-JIOBIJKOBY, sIKY BUKOPHUCTOBYIOTH I1iJl YaC BUKOHAHHS pO3pa-
XYHKIB 3 TEXHIYHOTO 3a0e3MeueHHs!.

MartematnyHe 1 mporpamMHe 3a0e3medeHHsT — 1€ CYKYIHICTh MaTeMaTHYHHX
METO/IIB, MOJIeJIeH, alrTOPUTMIB 1 Mporpam i peaiizaii uuiei 1 3aBaanb [C, a Takox
HOPMaJIbHOTO (DYHKI[IOHYBaHHS KOMIUJICKCY TEXHIYHUX 3aCO0i1B.

J1o 3aco0iB MaTeMaTUYHOTO 3a0€3MEeYEHHS HAIEeXKAaTh:

— 3ac00M MOJICJTFOBAHHS MPOIIECIB;

— THIIOBI1 3aBIaHHS;

— METOJYM MaTEeMaTU4YHOI'O IpOorpamMyBaHHS, MaTEMaTUYHOI CTATUCTUKH, TEOpIi
MacoBOT0 00CITyrOByBaHHS Ta IH.

o 3aco61B nporpamuoro 3abe3neuenHs (113) nanexars:

1) zarampHocucTeMHEe II3 — 1Ie¢ KOMIUIEKC Iporpam, OpIEHTOBaHUHM Ha
KOPUCTYBauiB 1 TMPU3HAYEHUH Ui BUPIMICHHS TUIOBUX 3aBJaHb OOpOOJIEHHs
iHdopMartii, CIyryroTh JUisi pO3MUPEHHS (YHKITIOHAIBHUX MOKIMBOCTEH KOMII'IOTE-
piB, KOHTPOJIIO i YIIPaBIIiHHS MPOIIECOM OOPOOJICHHS JaHUX;

2) cnemianpHe [I3 — me CyKymHICTH mporpam, po3poOJIEHUX IIiJ| 4ac CTBOPCHHI
koHkpeTHoi IC. Jlo #oro ckiaay BXOASATh MAKETH MPUKIAAHUX Nporpam, IO
peai3oByIOTh PO3pO0JIEHI MOJEN Pi3HOI MIpH aJeKBaTHOCTI, $K1 BiIOOpaxaroTh
(GYHKI[IOHYBaHHS PeaJIbHOTO 00'€KTA.

TexHiuHa TOKyMEHTAIls Ha pO3pOOJIEHHS MPOrpaMHUX 3ac001B TOBUHHA MICTUTH
OMKUC 3aBllaHb, 3aBJaHHS Ha aJITOPUTMI3allil0, EKOHOMIKO-MaTeMaTUYHy MO/JIEIb
3aBJIaHHS, KOHTPOJIbHI TMPUKIIA]IH.

[Ipuznauenns miacucreMu  iHQoOpMalidHOTO  3a0€3MEYeHHs  MOoJsrae y
CBOEYACHOMY (opMyBaHHI 1 BHAA4l JOCTOBIpHOI 1H(poOpMalii s YyXBaJCHHS

YIPaBIiHCHKUX PILICHb.
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[ndopmariitne 3a0e3neyeHHs] — 1€ CYKYHHICTh €IMHOI CUCTeMHU Kiacugikarii 1
KOJlyBaHHS 1HQopmarlii, yHiI()IKOBaHMX CHCTEM JOKYMEHTaIlli, cxeM iH(opMaliiHuX
MOTOKIB, 1110 IIUPKYJIIOIOTh B OpraHizaliii, a Takox MeTo 1071011t mooyaosu b/I.

Knacudikaropu € cuCTeMaTUYHUM MEPENIKOM OyAb-sIKUX 00'€KTIB, IO JTO3BOJISIE
3HAXOJUTH KOKHOMY 3 HUX CBO€ MICIIE; MAlOTh NIEBHE YMCJIOBE 3HAUCHHSI.

CucreMy KOJIyBaHHS 3aCTOCOBYIOTh JUIsi 3aMIHM Ha3BH O0'€KTa Ha YyMOBHE
Mo3Ha4YeHHs (KOJ) 3 METOI0 3a0e3MeueHHs! 3pYYHOTro W e(PEeKTHBHIIIOrO OOpoOICHHS
iHdopmMmarii. Kox Oyayersest Ha 6a3i andapiTy, 0 CKIATA€Thes 3 OYKB, MUGP Ta 1HIINX
cumBoJiB. Ko XapakTepusyloTh CTPYKTYpOIO pO3TallyBaHHS B KOJAI CHMBOJIB, SKi
BUKOPHCTOBYIOTh JIJIsl IO3HAUYEHHS KJIacU(IKalLIiHOT O3HAKY.

VYHiikoBaHI CHUCTEMU JOKYMEHTAIlli CTBOPIOIOTh Ha JEP>KaBHOMY, rajly3eBOMY 1
perioHabHOMY pPiBHSX. ['07l0BHA MeTa — 1ie 3a0€3MeUeHHs MOPIBHSIHHOCTI MOKa3HUKIB
pi3HUX cep rpoMacbKoro BUpOOHUIITBA. PO3po0iieHi cTaniapTH, 1€ BCTAHOBIIIOIOTHCS
BHUMOTH JIO:

- YH1(DIKOBaHHUX CUCTEM JOKYMEHTAIIIl;

- yHi(pikoBaHUX (HOPM IOKYMEHTIB PI3HUX PIBHIB YIIPaBIIiHHS;

- CKJIajly 1 CTPYKTYPH PEKBI3UTIB 1 TOKA3HUKIB;

- MOPSAAKY BIPOBAKEHHSI, BEICHHS 1 peecTpallii yHIPiKoBaHUX (OPM TOKYMEHTIB.

Cxemu iH(pOpMAIITHUX TTOTOKIB BIAOOpaKaOTh MapIIpyTH pyxy iHPopmMmarii Ta ii
o0cAru, Miclusg BUHUKHEHHS NEpPBUHHOI 1H(OpMaIi 1 BUKOPHCTAHHS pPE3yJbTAaTHOI
1H(popmarlii. 3a paxyHOK aHali3y CTPYKTYPH MOII0HUX CXEM MOKHA BUPOOUTH 3aX0/IH 3
YIOCKOHAJIEHHs YCi€l CHUCTeMM YHOpPaBMiHHSA. Y TakoMy pasi JeTadbHO MOBUHHI
pO3MIIsIiIaTUCS MMUTAHHS B3a€MO3B'S3KY pyXy iH(opmalii 3a piBHAMU ynpaBmiHHs. Ciaia
BUSIBUTH, 5K MIOKa3HUKH TOTPIOHI /I YXBaJCHHS YIIPaBIIHCHKUX PIllIeHb, a AKi Hi. [0
KOXXHOTO  BUKOHAaBISl TOBMHHAa HAAXOAMTH TUIbKM Ta  1HGoOpmalis, sSKy
BUKOPHCTOBYIOTb.

MeTtononoris nooynou 6a3u ganux (b/]) 0a3yeTbcs Ha TEOPETUYHUX OCHOBAX X
npoeKTyBaHHs. JIJisl po3yMiHHS KOHIIEMIIII METOOJIOTII CJIi/I HABECTU OCHOBHI 11 171€1 y
BUTJISI/ IBOX €TAIliB, 110 MOCIIIOBHO PEali30BYIOTHCS Ha MPAKTHII.

[epuuii eran — e 00CTeXKEHHS yCiX (PYHKIIOHATBHUX MiAPO3ILIIB MiMPHEMCTBA

3 METOHO:
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- po3yMiHHSI crielu}IKH 1 CTPYKTYPH MOTO AisUIBHOCTI,

- M0OYZ0BH CXeMH 1H(POPMAIlIITHIX TOTOKIB;

- aHAJT13y HAsABHOI CHCTEMH JIOKYMEHTOOOITY;

- BU3HAUCHHSA 1HPOpMAIIMHNX O00'€EKTIB 1 BIAMOBITHOTO CKJIAay pEKBI3HUTIB
(mapameTpiB, XapaKTEPHUCTHK), IO OMUCYIOTH iX BIACTUBOCTI 1 MpU3HAYCHHS.

Hpyruii eran — 1ne nmoOyjaoBa KOHIENTyalbHOI 1H(OpMAaIiiiHO-JIOriYHOT MoAei
JTaHUX JUis 0OCTEXEHOi Ha TepuoMy eTami cepu AISUIbHOCTI. Y i Mojaeni MaroTh
OyTH BCTaHOBJIEHI W ONTHMMI30BaHI BCi 3B'A3KM MDK OO'€KTaMU Ta iX PEKBI3UTaAMH.
[ndopmariitHo-I0Ti9Ha MOJICNb € PYHIaMEHTOM, Ha IKoMy Oyjie CTBOpEHa 0a3a JIaHuX.

Jlnst ctBopeHHs 1HPOpMaLIiHOTO 3a0e3ne4eHHs] HEOOX1aHO:

-4iTKE PpO3YMIHHSA IIUJIeH, 3aBAaHb, (YHKIH yciel cuCTeMH YIpaBIiHHS
Oprasizaili€o;

- BUSIBJICHHS pyXY 1H(opMaIii Bil MOMEHTY il BUHUKHEHHS 1 JO BUKOPUCTAaHHS Ha
PI3HUX PIBHSX YIpaBIiHHSA, IO MOJaHa JUIS aHali3y y BUIJISAL cxeM 1H(hopMaliitHux
ITOTOKIB;

- YAOCKOHAJIEHHSI CUCTEMH JIOKYMEHTOOOITY;

- HASIBHICTD 1 BUKOPUCTAHHS CUCTEMH Kiacudikallii 1 KoayBaHHS;

- BOJIOJIIHHSI METOJIOJIOTIE€I0 CTBOPEHHS KOHIENTYaTbHUX 1H()OPMAIIHHO-TOTTYHIX
MOJIeJIe, 10 B1100pakatoTh B3a€EMO3B'I30K 1H(POpMAIlii;

- CTBOPEHHS MAacHBIB iH(popMallii Ha MAIIMHHUX HOCISX, 10 BUMAarae HasBHOCTI
Cy4acHOT0 TEXHIYHOTO 3a0e3IeUeHHs.

Opranizaifiiine 3a0€3MeUeHHS — 1€ CYKYIHICTh METOIIB 1 3aco0iB, IO
pPErJIaMeHTYIOTh B3a€MOJIII0 TMPAIlIBHUKIB 13 TEXHIYHUMHU 3aco0aMu 1 MK €000 Y
npotieci po3po0neHHs i excrryararii IC.

Opranizariiine 3a0e3ne4eHHs peaizye Taki PyHKITi:

- aHaNli3 ICHYIOYOI CHUCTeMHM YIPAaBIIHHS OpraHizaiieto, ne Oyae BHKOpPHUC-
toByBatucs [C, BUSBIEHHS 3aBaHb, 10 MiJISITal0Th aBTOMaTH3AaIlil;

- MATOTOBKY 3aBJIaHb JI0 PIIICHHS Ha KOMIT'IOTEP1, BKIIFOYAIOYN TEXHIUHE 3aBIaHHS
Ha npoekTyBaHHs [C 1 TeXHIKO-eKOHOMIYHE OOTPYHTYBaHHS 11 €EeKTUBHOCTI;

- pO3pO0JICHHSI YOPaBIIHCHKUX PIlIEHb 31 CKJIaAy 1 CTPYKTYpH oOpraizari,

METOJIOJIOTIi BHUPIIIEHHS 3aBlaHb, CIPSIMOBAaHMX Ha MIABUIICHHS €(EKTUBHOCTI
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cucremu ympaBmiHHA. OpranizamiiiHe 3a0e3leueHHs] CTBOPIOIOTh 3a pPe3yJbTaTaMH
MepeIPOCKTHOIO OOCTEKEHHs Ha TiepiioMy ertari nooyaosu b/I.

[IpaBoBe 3a0e3medeHHs] — 1€ CYKYNHICTh MPAaBOBUX HOPM, IO BH3HAYAIOTh
CTBOpPEHHS, IOpUAMYHUN cTatyc 1 ¢yHkuioHyBaHHsa [C, permamMeHTYyIOTh HOPSAIOK
OTpUMaHHs, TIEPETBOPEHHSI 1 BUKOPUCTAHHS 1HPOpMaIIii.

["'0710BHOIO METOIO TIPABOBOTO 3a0€3MEUEHHS € 3MIITHEHHS 3aKOHHOCTI.

Jlo ckmamy mTpaBOBOrO 3a0e3MeUeHHs BXOASATh 3aKOHH, YKa3H, MOCTaHOBH
JepKaBHUX OpTraHiB BJaJd, Haka3W, IHCTPYKIII Ta 1HII HOPMATHBHI JOKYMEHTH
MIHICTEPCTB, BIJIOMCTB, OpTraHi3aiiii, MICIIEBUX OpraHiB BiIaAu. Y TPaBOBOMY
3a0e3MeYeHH] MOKHAa BUOKPEMUTH 3arajibHy YacTHUHY, 110 PETYNIO€ (YHKI[IOHY-BaHHS
Ooyab-akux IC, 1 JokajabHy 4YacTHHYy, IO PEryaroe (YyHKLIIOHYBaHHS KOHKPETHOI
CHUCTEMHU.

[IpaBoBe 3abe3nedeHHs etamniB po3poOieHHs [C MICTUTP HOPMATHUBHI aKTH,
NOB'A3aH1 3 JOTOBIPHUMH CTOCYHKamMH pO3pOOHHMKA 1 3aMOBHHKA, a TaKOX IpPa-BOBUM
PETYIIOBAHHIM BIIXWIECHb Bl IOTOBOPY.

[IpaBoBe 3a0e3neuenns eramiB ¢pyHKIIoHyBaHHS [C MICTUTB:

* cratyc IC;

* ipaBa, 000B'SI3KM 1 BIATIOBIIAJIbHICTH EPCOHAIY;

* IPABOBI MOJIOKEHHSI OKPEMUX BUIB MPOLIECY YIPABIIIHHS;

* IOPSI0K CTBOPEHHS 1 BUKOPUCTAHHS 1H(POPMAIIii TOLIO.

bynp-sika aBToMatuzaiiis TyppipMu TPUITYCKAE€ YIMPOBAKEHHS B 1i JISIIBHICTH
iHpopMmamiitnux cucteM (IC), 3aBasku skuMm Oyae peasi3oBaHUM  KOMIUIEKC
1H(OpMaIIHHUX TEXHOJIOTIH, MmO 3a0e3meuyroTh, 1 (QYHKIIIOHATBHUX, IO CHPUSIIOTH
BUKOHAHHIO THX a00 I1HmMX 3aBnaHb ynpasimiHasg. Meroto IC  Ttypdipmu €
1H(popmarriiina miaTpuMka (GOpMyBaHHS 1 YXBaJIEHHS PIIIEHb MEHEI)KMEHTOM.

Y Oimpmocti BumankiB IC  TypdipMu BUKOPUCTOBYIOTH JJIsi TJATOTOBKH
iHdopMarllii 1 BUBYEHHS CHUTYyallli, Ha OCHOBI aHaii3y $KOi CHIBPOOITHHUK MOXE
OPUIHATH pilieHHs. TakuMm 4MHOM, 1HQOpMaLiiHI TEXHOJIOTIT YIpaBIiHHSA TypdipMamMu
IpU3HAYEH1 JUIsl aBTOMATH3aIlli JISUTbHOCTI TypOIepaTopiB 1 TypareHTiB 3 GopMyBaHHS 1

peanizalli TypIpoIyKTy CII0KHWBAYECBI.
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Huni Ha TYypUCTHUHOMY PHUHKY MOKHA BHOKPEMHUTH TaKi €Tamu aBTOMAaTH3aIlli
TUTOBOI TYphipMHu:

1. 3aCTOCYBAaHHS CTAHJAPTHOTO IPOrPAMHOTO 3a0e3NeueHHs, HalpuKIIa,
Bukopuctanas nporpam Word, Excel, PowerPoint, Outlook, rotoBux 0a3 maHHX
Access, mporpam-niepekiianayiB, OyXrajarepcbkux, (hIHAHCOBUX, CHUCTEM YIIpaB-JIIHHSI
JIOKYMEHTaMHU 1 3HaHHSIMU;

2. 3aCTOCYBaHHSA  CIEIIaTbHUX THUIOBUX 1H(POPMAIHHUX  TEXHOJOTIH
ynpasiiHHs B TypusMi "MactepTyp", "CamoTyp" To1mo;

3. BUKOPUCTAHHS II00ATHHUX KOMITIOTEPHHUX CHCTEM OpoHIoBaHHS Amadeus,
Galileo, Sabre Tomo;

4, CIOJIYYCHHS THUMOBHX 1H(QOpPMAIIMHUX TEXHOJOTIH  yNpaBIiHHS 3
cUCTEMaMU OpOHIOBAHHS;

5. y4acThb B €JIEKTPOHHIN TOPriBIi a00 €IEKTPOHHOMY O13HEC.

BuOip TtypdpipmamMu nporpaMHHX MNOpPOAYKTIB 1 crheuudika ix BHUKOPUCTAHHS
3aJIeXkaTh BIJl PsIy YMHHUKIB, a CaMe B1J:

* HaMpsIMY JISUTBHOCTI Typ(ipMu, CyKYITHOCTI BUPIIIYBaHUX 3aBllaHb, MOYATKOBOT
TEXHOJIOT1i, TPUIHATOI HA TypQipMi, CyMapHOTo 00CITY MPOAAXKiB, (DIHAHCOBOTO CTaHy
Typdipmu;

* 0013HAHOCTI KEPIBHUIITBA Typ(ipMHU LI0J0 MPOTPaMHOTO 3a0€3MeUeHHs, 1110 1ICHY€E
Ha PUHKY 1HGOPMALIIMHUX TEXHOJIOT1M YIpaBIiHHA B TypH3MI, IIOJI0 HOro mepesar i
HEOJIKIB;

* peKUMY pOOOTH KOMIT'IOTEPIB (ABTOHOMHUI a00 MEpPEKEBUI).

[Tig wac BuOOpPY mporpamHoro 3a0e3meueHHs MOLIBHO 3BEPHYTH YBary Ha Takl
MOMEHTHU:

1) Ha MOMyJSAPHICTH 1 HafAiMHICT, — iH(GOPMAIIHI TEXHOJOTI YIpaBIiHHS, IO
3apeKOMEHIyBaldu cebe, JOCBiA YNPOBAKEHHS SKWX HAKOMWYEHUH Y PI3HHUX
Typdipmax, siK MpaBUIO, iICHY€ TapaHTisl BIACYTHOCTI ''BY3bKHX'" MICIIb;

2) 10OpO3HWINBICTE, MPOCTOTA, CTAHAAPTHICTh IHTEPQEIHCY;

3) mpuiiHsATHA BapTICTh 1HPOPMAIIHOI TEXHOJOTII yrnpaBiiHHSA TypdipMoro Ta ii

00CITyroByBaHHS.
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HasiBHI Ha chOTOIHI TIporpamMu aBTOMAaTH3aIii PoOOTH TypdipM MOXKHA YMOBHO
MOJUIMTH HA TPU KJIACH:

1. mporpamu aBTOMaTH3allii poOIT, sKi 3a0e3MeUYyrTh BHYTPIIIHIO JisSJIbHICTH
Typdipmu 6€3 aBTOMaTH3alli MATPUMKH 30BHINIHIX B3a€MO3B'S3KIB;

2. MporpaMy aBTOMATH3allli MICTATh MOXJIMBOCTI MpOrpaM IMEpIIOTO Kiacy, a
TaKOX JI03BOJISIIOTH TYpOIIEpaTOPOBi 3/IMICHIOBATH MOJEMHHUHN 3B'SI30K Yy MaKETHOMY
PEXKMI 3 IHIIUMU TypareHTCTBAMU;

3. mporpamMu aBToMaTHu3allli, MO ©0a3ylOThCSd HAa BUKOPUCTAHHI TIJI00ATBHUX
TEJIEKOMYHIKaLIMHUX MEPEex.

TunoBa iHGoOpMaIliiiHa TEXHOJIOTIS YIPaBIiHHA TOBHHHA BIAMOBIJATH TAaKUM
BUMOTaM:

* HOpMaM 3aKOHO/IaBCTBA,

* OXOILTIOBAaTH BC1 CTOPOHU BHPOOHHYO-TOCMOAAPCHKOI 1 (PIHAHCOBOI ISIILHOCTI
Typdipmu, 3abe3neuyroun (QyHKIIOHATBHY MOBHOTY, €(EKTUBHICTb, KOMIUIEKCHICTD,
MOJAYJIbHICTh, MACIITA0OBAHICTh, THYUYKICTh 1 BIIKPUTICTh apXITEKTYpH;

*OyTH Cy4YacHHUM 1 KOHKYPEHTOCIPOMOXXHUM 1H(OpPMAIIHHUM TPOIYKTOM Y
CBOEMY KJIacCl, BAKOPUCTOBYIOUH Cy4YaCHI NEPEN0BI TEXHOJOT1i TYPUCTUYHOTO O13HECY 1
nepeoBi 1HGpOopMaIliiiHi TEXHOJIOTI,

*MaTH MOXJIMBICTh MOJEpHI3alii MHporpaM y 3B'A3KYy 3 BHCOKHUMH TeMIaMu

HayKOBO-TEXHIYHOT'O

B nanuii yac Ha TYpUCTHYHOMY pHUHKY MOKHa BHIUIMTH HACTYNHI €Tamu
aBTOMAaTHU3ALll].

3acTOCyBaHHS  CTaHJAPTHOTO  MPOTPAaMHOrO  3a0e3MEYEHHs,  HalpuKIa,
Bukopucranus nporpam Word, Excel, PowerPoint, Outlook, roroBux 0a3 maHmx
Access, nporpamM-niepekiagadiB, OyXraiaTepcbkux, (IHAHCOBHX, CHUCTEM YIIPaBJIHHS
JIOKYMEHTaMU, 3HaHSIMHU.

1. 3acrocyBaHHS CHEliaIbHUX TUIIOBUX 1H(POPMALIMHUX TEXHOJOTINA yIpaBIIiHHS
B Typm3mi: K(MAHUCTEP-TYP», «CAMO-Typ» Ta iH.

2. BukopucrtaHHs  TJI0OOANbHUX  KOMIT'IOTEPHUX  CHUCTEM  OpOHIOBaHHS:
«AMADEUS», «GALILEO», «SABRE» Ta 11

3. CronydeHHs THMOBUX 1H(QOPMAIIHUX TEXHOJOTINA YMpPaBIiHHS 3 CUCTEMaMHU
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OpO-HIOBAHHS.

4, VYd4acTh B €JEKTPOHHIN TOPriBJl a00 eJIEKTPOHHOMY Oi3HEC.

Bubip TypdipMamu mnporpamMHuX MNPOAYKTIB 1 crenudika iX BUKOPUCTaHHS
3ayiexaTh Bil psiay GhakTopiB, 30KpeMa:

®BiJ] HAPSIMKY AiSJILHOCTI (DipMH, CYKYITHOCTI PO3B'sI3yBaHUX 3aBJlaHb, BUX1JTHOIO
TEXHOJIOT1i, MPUUHATOI Ha Typ(]ipMi, CymapHOTo 00CATY MpoaaxkiB, (HIHAHCOBOTO CTaHY;

®Bil MPOiIH()OPMOBAHOCTI KEpIBHHUITBA (GipMH TMPO TMporpamMHe 3abe3meueHHS,
ICHYI0uO1 Ha pUHKY 1H(GOpPMAIIHHUX TEXHOJOTIN YNpaBiIiHHSI B TypHU3Mi, Ipo HOro
JIOCTOTHCTBA 1 HEJIOJIIKH;

®B1/] peXUMY pOOOTH KOMIT'IOTEPIB (ABTOHOMHUI a00 MEpEKEBUI).

[Tpu BHOOPI mporpamHoOro 3ade3nedyeHHs JOLIBHO 3BEPHYTH yBary Ha HACTYMHI
MOMEHTHU:

*Ha MOMYJSIPHICTh 1 HAAIMHICTP — SK 3apeKOMeHayBajau cebe 1H(popMalliiiHi
TEXHOJIOT1i YIIpaBJIiHHS, JOCBI/I BIPOBAKEHHS KX HAKOIMUUYEHO B Pi3HUX Typdipmax;

* IPY>KEIOO0HICTh, MPOCTOTA, CTaHAAPTHICTH 1HTepdelicy. InTepdeiic - crocid
CHUIKYBaHHS JIOJUHH 1 POTPaMH, TOMY JI0 HbOTO TIPE. ABIISIETHCS PSSl BUMOT, 30KpeEMa,
MPOCTOTa, 3PO3YMUIICTh, IPYKETIOOHICTh (pearyBaHHS Ha TOMUJIKM I1JKa3KaMH),
CTaHJAPTHICTh (3a0€3MEeUEeHHS] OJHAKOBHUX JIJII BCIX YAaCTUH MPOTPAMHOI0 KOMILIEKCY
METO/IIB 1 IPAaBWJI YIIPABIIHHS);

* IPpUHHATHA BapTICTh 1HGOPMAIINHOI TEXHOJOTIi ympaBiiHHSI Typdipmor Ta ii
oOcnyroByBaHHs. [loBHa BapTicTh aBTOMartu3alii (IpMU CKIAJAETHCA 3 BapTOCTI
porpamMHOro 3a0e3nedYeHHs, TeXHIKH, HAaBYaHHS, TOCTYT OOCIYyroByBaHHs 1 T.1. Y 1€l
BapTOCTI MOKHA BUJIUTUTU CyMy, sIKa BiJipa3dy OyJe BUTpaueHa Ha MpUI0aHHS TEXHIKU
Ta MPOrPAMHOTO MPOAYKTY, 1 CyMy MOCTIHHUX BUTpAT Ha OOCIYyTOBYBaHHS TE€XHIKH Ta
nporpamMHoro npoaykty. [lopiBHIOBaTH pi3HI 1HOOPIIHHUX TEXHOIOTIT CIiJ] TUIBKU O
iX TOBHO1 BapTOCTI a00 BapTOCT1 BIAACHOCTI.

Tunosa inhopmayitina mexnHono2isi YNPasIiHHA NOBUHHA 8I0N0BI0AMU HACTYNHUM
BUMO2AM.:

* BIAMOBIAATH HOPMaM YKPaiHCHKOTO 3aKOHO/1aBCTBA;

* OXOIUTIOBAaTH BCl CTOPOHU BUPOOHHUO-TOCTIOAAPCHKOI Ta (PIHAHCOBOI AiSUIBHOCTI

bipMu, 3a0€3MeUyI0UH MPU IBOMY:
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0 (yHKYIOHAILHY NOGHOMY - 3a0E3MEUEHHS OKPEMOIO MPOorpamMoro (IiICUCTEMOIO
a00 MofyJieM) aBTOMAaTH3allii HalOUIbIIl TOBHOTO HA00py (GYHKIIIH JIFOOOTO MiAPO3ILUIH
ipmu,

0 egexmuenicmb - BUCOKY TMPOIYKTUBHICTh aBTOMATH30BAaHOI CHCTEMHU IIpU
BUKOHAHHI BCiX (YHKIIIH,

0 KOMNIeKCHicmb - 3a0€3MEYeHHs] TICHOTO B3a€EMO3B'S3KYy (IHTETpipOBaHHOCTI)
OKpEMHUX MOIYJIB,

0 MOOyabHICMb - 3aBEPUIEHICTh OKpeMoi mporpaMud (MOAYJsS, IIJACUCTEMH),
MO>KJIMBICTh 3aKYIIIBJIl Ta OCBOEHHS MPOTPaM, 1[0 BXOASATH Y MPOTPAMHUNA KOMILIEKC IO
YacTHUHAX,

0 eHyukicmb I 8iOKpumicms apximekmypu - MOXJIHUBICTb JIOMOBHEHHS CUCTEMU
HOBHUMH MOJYJISIMH, SIKI BIHMCYIOTBCSI B 3arajbHy CTPYKTYpPY BXE B YCTaHOBJICHIH
CUCTEMI yMpaBIIiHHS,

0 Mmacwimaboeanicmsb - OJAHAKOBO €(PEKTUBHE (DYHKIIIOHYBaHHS MpU OyAb-sSKHX
oOcsarax o0po0rOBaHOI 1H(POpPMAIIli 1 HE3aJIEKHO B1J] YHCIIA YYACHUKIB MTPOLIECY;

 OyTH CydYyaCHUM 1 KOHKYPEHTOCIIPOMOXKHUM 1H(OpPMAIIHHUM TPOIYKTOM Y
CBOEMY KJIacl, BAKOPUCTOBYIOUHU:

0 Cy4acHI IepeIoBl TEXHOJIOT1T TYpUCTChKOTO Oi3HECY,

0 nepeaoBi iHGopMalliitHl TEXHOJIOTI;

* MaTH MOXJIMBICTH MOJEpHI3allli NporpaM y 3B'S3Ky 3 BHCOKMMHU TeMIIaMu
HAyKOBO-TEXHIYHOTO MIPOTrpeCy, IKUi 00YMOBITIOE 3MiHY 00JIaIHAHHS Ta TEXHOJIOT1H;

* 3a0e3nevyBaTyd HAJIMHICTG 1 Oe3meky 30epiraHHs JaHUX, MAaTH 3aXHUCT BIJ
HECAHKI[IOHOBAHOTO JOCTYIy SK 0 OKPEMHUM TEXHOJOTIYHMM ONepalisM, Tak 1 3a
CHCTEMOIO YIPaBIIHHS B IIIOMY, a B pa3l HECAHKI[IOHOBAHOT'O JIOCTYIy BMITH BUSIBIISITU
WOro;

* MAaTH THYYKE 1 MIBUIKE HAJAIITYBaHHS MapaMeTpiB Ha 0COOJUBOCTI KOHKPETHOT
Typdipmu;

* MaTu (PIPpMOBY TEXHIYHY HIATPUMKY (TPOBEIEHHSA KOHCYJbTalllid, CeMiHapiB,
Oprasizarlisi «rapsidoi JiHii», BUi3a (axiBLs, JOCTYMHICTH HOBUX BEPCiil MpOrpamMHOro
3a0e3MeUYeHHs], BapTICTh SKUX 3HAYHO HIKYE, HDK IepIla MOKYIN-Ka IPOrpaMHOro

3a0e3IeueHHs ),
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* BOJOMITA TOTY)XHHUM CTaTUCTUYHUM Ta aQHAJIITUYHUM OJIOKaMH  JJIst
OTIEPATUBHOIO aHaNI3y AISJIBHOCTI (PIpMU 1 NPUUHATTSA CTpPATEriyHUX PIlIeHb, IO
0COOJIMBO BaXXJIMBO B YMOBaX KOHKYPEHTHOI OOpOTHOH;

* 3acTocoByBaTtHcs Ha 0a3l apxitektypu "KimieHt-cepBep», 3a0e3medyrouun
00poOKy 1H-(opMallii, 10 3HAXOAUTHCS B PI3HUX MICIAX, O€3 BTpAT MPOIYKTUBHOCTI.

PosrisHeMo aeTanpHiNIe psiI IPOrpaMHUX MPOAYKTIB MPOMOHOBAHUX B TAHUH Yac
Ui TypdipM Ha TYPUCTUYHOMY PUHKY.

2. IIporpamumnii kommiexe K<MAVICTEP-TYP»

Y nporpamuomy kommiekci «MAVICTEP-TYP» Typu (hopMyIoThCS 3 OKPEMHX
MOCJIYT, 3aMOBJICHUX KiIleHTOM. CKIIaJieHuN TakKuM YHHOM TYP MOXE CTaTH YaCTHUHOIO
IHIIOTO, OUIBII CKIIAJHOTO TYpPY, IO J03BOJIAE MiAIOpaTH 3aMOBHHMKY ONTHUMAaJbHUMN
BapiaHT, HE BUXO/ISYH 3 CTAHAAPTHUX MTapaMETPiB MPOTPAMH.

Kowmrneke ckiamaetbesi 3 ACKUIbKOX OJOKiB: «KOHCTpYKTOp TYpiB» (OCHOBHUM
0J10K), «Pea-mizanisa Typnpoaykry», «Pobdota 3 maptHepamu», «biok aamiHicTpaTopay,
«CratucTnuauity, «JloBiakoBuit», « D1HAHCOBHIN.

Bci HeoOxiaHI OmaHKK cTBOPIOOTHCA ¥ hopmatax MS Word a6o MS Excel. Kpim
dbopmysanns Typie «<MAVICTEP-TYP» n03BoJIsie, 30Kpema:

* pO3paxoByBaTHU KOMICIifHI Ta IMJIaHOBaHY MPUOYTOK;

* 0(hOpMIISITH TOKYMEHTHU TYpPHUCTIB - OJIHY 200 KUIbKa TYpIyTIBOK;

* PO3IPYKOBYBATH MPANWC-TUCTH, TYPIYTiBKH, CITUCKH TYPUCTIB, Bay4epH, aHKCTH B
ITOCOJIBCTBA, (DIHAHCOBI 3BITH;

* KOHTPOJIIOBATH MPOBEJEHHS TYpY, OLIHIOBAaTH B LIJIOMY NOTOYHUI (DIHAHCOBHIA
cTaH ¢ipmu.

3aBASKM MOKJIMBOCTI KBOTYBAaHHS BJIAEThCS YHUKHYTH TMepenpojaxy. llpu
HEOOXIJTHOCTI BAapTICTh MOCIYT PO3pPaxOBYeThCA B pi3HUX Bamorax. Ilepegbauena
GyHKIIIST MOHITOPUHTY OTUIaTH Typy. PYHKIIOHATRHO TIporpama 3abes3mnedye JeKiabKa
pOOOUYHX MICIIb:

* hopMyBaHHS TypIIPOAYKTY;

* IPOJAXK MyTIBOK;

* poboTty uepe3 [nTepHer;

* poOoui MicIis Kacupa, (PIHaHCOBOTO IUPEKTOpa Ta aaAMiHICTpaTopa 0a3u;
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* CTAaTUCTHUKY 0a3u JaHUX;

* poboTYy 3 023010 JJAHUX TPO MOCTIMHUX KJIIE€HTIB.

Y mporpami TmepeadadeHi MOMIIMBOCTI PO3CHIOK (paKCOM Ta eJIEKTPOHHOIO
MOIITOI0, MPUYOMY B KOHKPETHI /1aTH 1 B TIEBHUII 4ac.

B ocrannio Bepcito mporpamu «MAVICTEP-TYP» momaHi HOBi MOMIMBOCTI:
aBTOMATUYHUM PO3PaxXyHOK IIH Ha TOTeNi 3a QopMyjamH, eKCHOPT I[iH 3 MpOorpaMu
Excel, a Takox mokpameHi MexaHI3MU CTBOPEHHS 1 aHYJSMii ITyTiBOK, 3HAYHO
posmupeHo QyHKINT aJIMiHICTpyBaHHSI 1 YCTAaHOBKH MpaB KOPUCTyBayaM MPOTPaMH.

Jlo mepeBar «MAMCTEP-TYPY» BiZHOCHTBCS Te, IO BiH IIOCTABIAETHCS B
KoMIUiekTi 3 JinensiiiHoro SQL-cepBepom SQLBase ¢ipmu «Centura». Jlo cknany
MOX€E BXOJUTH MOJYJb, IO J03BOJISIE MPOrpaMi IMpaitoBati 3 cepBepamu: Microsoft
SQLServer, Oracle ta in.

Hns pipm-TyporiepaTopiB, sKi MPaIOOTh 3 MPUHOMY TYPHUCTIB, TependadeHo
cnonygenns «MAWUCTEP-TYPY» 3 IIK «MAUCTEP-InterLook». Kommeke
«MACTEP-InterLook» mnpusHaueHuii naas aBToMaru3aiii poOOTH MNPUHMAIOIIO]
CTOPOHHM, TOOTO Typomeparopa, SKHHl BOJOJI€ TYPUCTUUYHUMH TPOIYKTAMU 1 Mae
MEpEeXy areHTiB, SKUM BIH MpoJa€ I TypHnpoAyKTH. B manmii yac peanizoBaHa
anrnomoBHa Bepcist «MACTEP-InterLook».

InTepuer-marazun «MACTEP-Web» M0OXyTh BUKOPHUCTOBYBAaTH OIEpaTOpH, SIKI
Bonozitote mporpamu «MAMCTEP-TYP», mo6 BHCTaBIATH B IHTepHeTi TypH,
creIjiajgbHl TPOIO3HUIlii, IHK 1 MPOBOJUTU TPSIME OPOHIOBAHHS B PEXHUMI PEalbHOTO
yacy 31 CTaHJAapTHOTro Opoy3epa.

Kommieke «MAWUCTEP-ATEHT» NPU3HAYCHUHN JJI1 aBTOMATH3aIlii JisJIBHOCTI
TYPUCTHYHOTO areHTcTBa. [Iporpama no3Bosse:

* MPOBOJUTH ABTOMATU30BAHUW IMIIOPT IIHOBUX MPOMO3WIIA MO JaTi 3ai3ay,
KpaiHi, TOTEJIO 1 IIHOIO;

* ohopMIIATH 3a5BKH;

* IPYKyBaTH JTOKYMEHTH;

* (pixcyBaTH MaTy 3a TYpUCTHUYHI IOCIYTH;

* POBOJIUTU B3a€EMOPO3PAXYHKHU;

* 3/11ICHIOBaTH aBTOMAaTH30BaHy BIMPABKY 3asBOK TypoIepaTopam.
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Kommiekc «MAVICTEP-ABIA» mpu3HaueHuii mis aBTOMATH3alii poGOTH
TYpareHTCTB 3 MPOJIaKy aBlakBUTKIB. Bepcis Bkioyae B cebe MOAYJl PO3MEKYBaHHS
JIOCTYMY 1 FeHepallii 3BiTiB.

3. lIporpamuuii kommiaexke «CAMO-Typ»

[Iporpamuuit komiieke «CAMO-Typ» m03BoJisie TyporiepaTopaM CTBOPIOBATH
JIOBIIHUKH 3 OMHCOM TOTENiB, TPAHCIOPTY, YMOB CTpaxyBaHHS, B130BOi HIATPUMKH,
JOJJATKOBUX TOCTYT, 3abe3rnedye THYYKI MEXaHI3MH I[IHOYTBOPEHHS 1 KOMiCIHHOT
BUHAropoAu. Y mporpami nepeadadeHi GyHKIli OpOHIOBaHHS Ta MiATBEPHKEHHS 3asIBOK
M0 EJIEKTPOHHIM MOIITI, & TAKOXK MOXIIMBOCTI OOJIIKY Ta KOHTPOJIIO KBOTHUX MOCHYT,
HOMEDPIB y TOTEJIAX, MICIIb HAa TPAHCIIOPTI, TYPiB, MPOAAXKIB 3a 3asBKAMU KOHKPETHHX
TYPHUCTIB.

Mopynb OpoHIOBaHHS pecypciB TypornepaTopa uepe3 [HTepHeT 103Bosisie BUOUpATH
TypH, pO3paxOBYBAaTHU BapTICTh 1 (JOPMYyBATH 3aMOBJICHHS B PEXHUMI PEAJBHOTO Yacy.
Kommneke ctBoproe fokymeHTH Typucta ((popmy Ne TYP-1, Bayuep, cTpaxoBka, Bi3oBa
aHKeTa, aBlakKBUTOK), a TakoxX Buaae Ounbiie 200 apykoBaHuX (GopM 3BITHOCTI (CTIMCKH,
JIOKyMEHTH, CTaTUCTUKA). Y cHcTeMl TmependadeHi pO3AIICHHS TMpaB JOCTyIy 1
HAJIAIITYBaHHS €KpaHHUX (QopMm.

[Iporpamuuit  xomruiekc «CAMO-Typ» cyMicHMI 3  OyXraiaTepcbKUMU
nporpamamu  «Ilapyc» 1 «1C», Kyau 3IIMCHIOEThCS EKCHOPT IJIATEXKIB. 3aBASKU
BUKOPHCTOBYBaHUM 0a3 aHWX 1 MPUHIMITY MOOYJOBH MPOrpaM MOXHA MPAIfOBaTH y
BIJIJTAJICHIN MEpexi.

[Iporpamuuii komruiekc «CAMO-TypareHT» mjii TypareHTCTB Ja€ €(PEKTUBHY
MO>KJIMBICTh BU3HAUaTH CKJIaJ 1 BapTICTh TYpPHAKETIB MO KpaiHax 1 Typomeparopax (3
3arpy3koro 3 I[HTepHeTy a0 MO MNpsMOMY BBEACHHIO), BECTH IONIIYK 1 aHai3
MIPOTO3UIIIM TypornepaTopiB 1 00JIIK TPOIaXKIB (3asiBKa, TYPUCTH, 3aMOBJICHHS).

Kowmrineke 103BOssiE CTBOPIOBATH apXiBU KIIEHTIB (AHKETHI JlaHi, CTaTUCTHKA
[Toi3710K), NPOBOJAWTH AaBTOMATH30BAaHWK OOMIH 3asBKaMu /[ IiATBEPIKCHHIMH,
dopMyBaTH TOKyMEHTH TypucTa i 3BiTHICTh Y popmari MS Word i MS Excel, a Takox
penaryBatu mabJoHU JOKYMEHTIB. Y cuCTeMI nepeadadyeHo po3AlIeHHs IPaB TOCTYIY.

Jo ckiagy mNporpaMHOro KOMIUIEKCY BKJIIOYEHI (yHKIT OOJIKy IIJIaTeXiB,

KOHTPOJIIO OIIAaTH 3a4BOK Ta OINIATH ITOCIYTI IIOCTAYaJIbHUKAM; BUAAIOTBHCS HepBI/IHHi
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Oyxranatrepchki JOKyMeHTH. J{7s anHanmizy ¢iHaHCOBOIO CTaHy nependaydeHi pi3Hi 3BITH.

3a momomorow mnporpamHoro komiiekcy «CAMO-incoming» BigOyBaeThCs
CHUJIKYBaHHS MIXK IMapTHEpamMu 4Yepe3 [HTepHeT, aBTOMATU3YEThCS MPOIEC MPUOMY
TYpUCTIB: CKIaJaHHA 0a3ud 3a I[iHAaMU TOTeNiB; (OPMYBaHHS 3asBOK; CTBOPEHHS
pPaxyHKIB 1 Bay4epiB 1 KOHTPOJIb 32 HUMH; OpTaHi3ailis Tpancdepin, 00K Ti/IiB 1 BOIIIB;
MPOJIaX €KCKYpCId 1 T.J.

4. porpamuuii kommieke « TURWIN MULTIPRO» Bepcis 7.0

«TURWIN MULTIPRO» € mnoryx’HUM NporpaMHHM 3aco0oM 1 Hajaae
KOpHCTYyBa4ya MOXJIUBICTh MPOBEICHHS PI3HOMAHITHUX OTNepaliil Ajis1 poOoTH 3 TaHUMHU.
B cucremi mNO€AHYIOTbCA MAOCTYNHICTh MpOTrpamMH Jig PAJOBOrO KOpPUCTyBauda i
MaKCHMaJbHa peani3alisi MOKIMBOCTEN IPOrPaMHOTO KOMILIEKCY.

Kommieke no3Bossie  epEeKTMBHO aBTOMAaTU3YBaTH YIpPaBIiHHS TypdipMolo,
3a0e3Meuylour OINEpaTUBHY PEaKIlil0 Ha 3MIHU IOIMUTY 1 MPOIO3HUIl, 1 MOBHICTIO
KOHTPOJIIOBATH MPOLEC POJAXKIB, a TAKOK MacIITa0yBaTH BJIacHUM Oi3HEC.

3aBasku «TURWIN MULTIPRO» ¢ipmu  dopmyroTe CKiIagHl TpyHnoBl Ta
IHIUBIIyaJIbHI TypW TO OJIHIM a00 KUIBKOM KpaiHaM, CKJIaJal0Th CXEMHU PO3PaXyHKY
TypiB 1 IBHJIKO O(GOPMIISIIOTH 3aMOBJIEHHS, ABTOMAaTUYHO CTBOPIOIOTH TYPIAKETH 1
T'eHEPYIOTh npaiic-muctu y popmari MS Excel.

VY koMIuiekci mnependayeHo CTBOPEHHS JOBIIHUKIB MO OyIb-SIKOMY CErMEHTY
TYPUCTUYHOTO TMPOIYKTY, KOHTPOJbh 3aBaHTAXECHHsS PEWCIB 1 TOTENIB 3 ypaxyBaHHSIM
KBOT MICIlb, & TaKOX CYBOPHH OOJIK pyXy TpOIIOBHX KOIITIB, JPYK OCHOBHHX
OyXTranTepCchbKUX JOKYMEHTIB: paxyHKIB, paxXyHKiB-(akTyp, NpUOYTKOBUX KaCOBUX
opJiepiB, KACOBUX 3BITIB 1 1H.

3 «TURWIN MULTIPRO» wMoxHa mpamoBaTd HE TUIBKA OKPEMUM
KOpPHUCTYyBauam, aje 1 B MEPExI.

Kommneke « TURWIN MULTIPRO 7.0» icuye B aBox momudikaiisx. [lepia
pealizoBaHa 3a TEXHOJIOTiE Gailyi-cepBep 1 M03BOJIIE MpaIoBaTH B MexkaxX OJHOTO
odicy, apyra mpaifroe 3a TexHosoriero «KiieHT - cepBep», IO A03BOJSE 3AIHCHUTH
BiJaJIEHUI TOCTYI A0 0a3u JaHuX 3 pOOOUYHX MICIb.

OYHKIIOHAIBHI  MOMIJIMBOCTI KOMILIEKCY 3a0€3MeuyroTh JiSUTBHICTh K 32

TypONepaTOPChKUMHU, TaK 1 MO TYpareHTCbKUMHU HamnpsMKaMH; KOMIUIEKC aanTOBaHUMN
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JUTsl poOOTH 3 MTAHCIOHATAMH 1 CAHATOPISIMHU.

Y «TURWIN MULTIPRO 7.0» peanizoBaHo cepBic Hig00py Typy 1 IIBHUIKOTO
oOopMIICHHSI 3aMOBJICHHSI, PO3IIUPEH] NepeTiku (PiHAHCOBOI Ta TYPUCTCHKOI 3BITHOCTI.
Y kiieHTCHbKIM 0a31 KOMIUIEKCY peani3oBaHi «4opHHi» 1 VIP-cmucku TypuCTIB.
@diHaHCOBUN MOAYJIb JO3BOJSE KOHTPOJIIOBATH B3a€EMOPO3PAXYHKHM 3 TOCTIMHUMU
3aMOBHUKAaMHU Ta MapTHEpaMu (OoCcTadalbHUKAMHU TTOCIIYT).

Bxiroueni B komruiekc nporpamu VentaFax i Advanced Mass npusHadeHi Juist
(akcUMUIBHOTO pO3CWIKM Ta po3cwikd e-mail. Y komiuiekci mepenbadeHo
pPO3MEKYyBaHHS JOCTYIly Ha YOTUPU TPYNHU KOPUCTYBauiB: «AJMIHICTPATOpPY,
«byxranrep», «Menemxep», «IIponaseup».

5. [IporpamMHi KoMILIEKCH aBTOMATH3ANil TOTEJII0

KoMmniekcHa aBToMaru3allisi TOTEII0 Ha OCHOBI CHENIadi30BaHMX NPOrPAMHHX
3ac001B JI03BOJIUTH:

® HAKONMYYBATH MOBHY, JOCTOBIPHY, aKTyaJbHY 1H(OPMAIII0 PO MOTOYHUN CTaH
TOTeJNIo;

e cEeKTHUBHO YMIPABJISITH HA OMEPATUBHOMY PiBHI (IIBUJKE pearyBaHHs HA 3MIHU
CUTYyaIlli B TOTe1 1 TOTeIbHOMY O13HECH);

ec()EKTUBHO YMPABIATH HA TAKTUYHOMY piBHI (IIJBUILIEHHS PIBHS CEPBICY IS
rocTel 1 IKOCTI poOOTH MEPCOHAITY);

e c()EeKTHBHO YTMPABIATA HA CTPATETIYHOMY PiBHI (BUKOPHUCTOBYBATH HAKOTHYEHY
iH(dopMarIlito JUisl BUSBICHHS TMEpPCIEKTUBHUX HaNpsMiB B 00JIacTI YOPABIIHHS 1
CepBICY, /Ji1 BJIOCKOHAJICHHS MAapKETHMHTOBOI 1 (DIHAHCOBOI TMOJITHKH, IS
MIPOTHO3YBAHHS MOMUTY);

® [IOBHICTIO aBTOMATU3yBaTU OM3HEC-TIPOIIECC POOOTH 3 KIIIEHTOM — BiJl IPUAOMY
3aBKH JI0 OCTaTOYHOTO PO3PAXYHKY;

® BUKOPUCTOBYBATH HOMEpHUH (DOH] eheKTUBHIIIIE,

®TIPOBOJUTH €(EKTUBHINTY KaapOBY TMOMITHKY (KOHTPOJIL i  OKpEeMHUX
CHiBPOOITHHKIB).

CyuacHl BUpILIEHHS aBTOMAaTH3allli TOTEIBHOTO KOMIUIEKCY 0a3yloThcsl Ha
CKOOPJIMHOBAHIN B3a€MOJII JAEKIJTBKOX CHEI[iaTi30BaHUX CUCTEM, IO MOCTABJISIOTHCS B

roTeJIb PI3HUMH KOMIIAHISIMHU.
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Ilpozpamnuit komnnekc asmomamusayii 2omento (CUCTEMa aBTOMATH3ALil
TOTEBHOTO KOMIUIEKCY) — II€ CYKYITHICTh B3a€MO3B'SI3aHUX MPOTPaAMHHUX 3ac00iB, 1110
3a0€3IeuyI0Th aBTOMATH3AIlII0 BCIX (DYHKIIIH MO YIIPaBIIHHIO TOTEIIEM.

3riHO  CBITOBIA  MPAKTUIll, B  KOMIUIGKC aBTOMATH30BAaHUX  CHUCTEM,
BUKOPHCTOBYBaHUX B YIPAaBIiHHI TOTEJIEM, BXOATh HACTYITHI:

e cricreMa ynpasiinas rotesieM (PMS — Property Management System);

ecricTeMa yrpasiinas pectopanom (Point Of Sales);

ecricTeMa ynpasiiHHs 3axonamu (Sales & Catering);

e cuctema tenedonnoro cepicy (Telephone Management System);

e crcTeMa eJeKTpoHHuX KiodiB (Key System);

e CHCTeMadJICKTPOHHBIX MiHi-0apiB (Mini-bar System);

ecricTeMa iHTepakTHBHOTO TeneOadeHHs (Video Services System);

e cricTeMa eHepro3oepeskenns (Energy Management System);

e cicteMa 00poOku kpenutHux kapt (Credit Card Authorization System);

® CHCTEeMa CKJIaJIChKOro 00Ky 1 kanbkyisaiii (Food & Beverage);

ecrictreMa (hiHaHCOBO-OyxTranTepchbkoro ooiiky (Accounting System);

e crcreMa 1ieHTpanbHoro opontoBanns (Central Reservation System);

e crucreMa inTepHeT-OpontoBanHs (Web Reservation System);

e cricTeMa yrpasiiHHasg kagpamu (Human Resource System);

e crctema Oesmneku (Security System).

Cucmema ynpaeninna zcomejnem — TPOTPAMHUIA 3aci0, TMPU3HAYECHUU JUIS
aBTOMAaTHU3allli yIpaBIiHHSA HOMEPHUM (POHIOM 1 PO3PAXYHKIB 3 TOCTSAMHU.

Jlo GpyHKIII# cCUCTEMU yPABIIHHS TOTEIEM BIIHOCITHCS:

® OITKC 1 KOHTPOJIb CTaHY HOMEPHOTO (POHY;

e hopMyBaHHS TapU(PHUX IJIAHIB HA MEIIKAHHS 1 10AATKOBI MOCIYTH;

epo0OoTa 13 3asBKaMHU, MO SKUX TUTAHYETHCS 3ai3]] rocTeil. 3asiBKa — 1€ JOKYMEHT
(;uct, Tenekc, TenedoHorpama) Bif opraHizaiii-Crio’kMBayda 3 MPOXaHHIM MPO HAJaHHS
MICITh /ISl IOCETICHHST;

e OpOHIOBAHHSI HOMEPIB;

® BiJIbHE IIOCEJICHHS, TPHCKOPEHE PO3MIIICHHS, TOCENeHHS B 3a0pOHBOBAHUI

HOMeEp;
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® BEJICHHS PaxXyHKiB rOCTEH;

e OpraHi3ailisi OIjaTH 3a 6€3roTiBKOBUM PO3PaXyHKOM;

® KOHTPOJIb OIJIATH 1 OPOPMIICHHS BUI3AY;

® BECHHS apXiBY IOCTEH;

e (hopMyBaHHsI CTATUCTHKH 1 3BITIB PO POOOTY TOTEIIO;

e pyHKIIIT KOHC'epka (30epiraHHs 1 HagaHHS rocTaAM iH(OpMalii MpPo BU3HAYHI
MaM'TKH 1 1HII1 00'€KTH, IO MPEACTABIISIIOTH IHTEPEC IS TOCTOSIIBIIIB);

®BCJICHHS KacoBUX ormepamiii (pickaibHUN OO0JIK HAsSBHUX HAJXOIKCHb,
(dbopMyBaHHS KacOBO1 3BITHOCTI);

® IHBEHTapu3allisl NPEIMETIB JOJATKOBOIO YCTaTKyBaHHA KIMHAT (JIXKKa, (eHw,
BEHTHJIATOPH, XOJIOTUIILHUKH ),

® yIIpaBJiHHA J0XoJaMu ((PopMyBaHHS THYYKOI IIHOBOI MOJITHUKH 3aJIEKHO BIJ
3aBAHTAXKECHHS TOTEJI0, PO3PaXyHOK CIIBBIAHOIICHHS TApAaHTOBAHUX 1 HETApAHTOBAHUX
OpOHEI0, TPUBATICTh MEIIKAHHS TOCTEH 1 1H.).

[Mpukmagu: cucremMa apToMarusamii roremB Hotel-2000, aBromarn3oBaHa
iH(popmariiina cuctema i rotemB  «lorens-Cummuny, cuctema «Mepuaian-1»,
nporpamui npoayktd ¢ipmu  «Pek-Codt», cucrema Lodging Touch, komriekc
aBToMartu3amii rorenpHoro rocmomapctBa KEI-Hotel, cucrema Fidelio, cucrema
monayimiB Cenium, cucreMa KOMIUIEKCHOT aBTromaTm3ailii «Jlim-Xocrtem», cucrema
Nimeta Tormo.

6. ABTOMATH30BaHi CHCTEMH YNIPABJIiHHS PECTOPAHOM

ABTOMaTH30BaHa CHCTEMa VYIOPABIIHHA pPECTOPAaHOM — 1€ CYKYIHICTb
B3a€EMO3B'SI3aHUX MPOTPAMHUX 3ac00iB, IO 3a0e3MeuyloTh aBTOMATH3AIlI0 BCIX
(GyHKIH 10 YNPaBIIHHIO PECTOPAHOM.

3 mornsay ympaBiiHHsA pectopaHoM nepeBard ACYP BusBIAOTHCS B HACTYIMHHUX
HarpsaMax:

©3a0€3MEUEHHs CTPATEriyHOro0 1 TAKTUYHOTO PIBHIB yIpaBiiHHSA (HA OCHOBI
GyHKIII HAKOTIMYEHHS CTaTUCTUYHOT 1HGOpMaIIii);

® KOHTPOJb 32 OOOPOTOM TPOIIOBUX KOIITIB 1 3HMKEHHS BHUTpAT, MOB'SI3aHUX 3
PO3KpaJlaHHSAMH;

® KOHTPOJb  AKOCTI ~ TEXHOJOTii  BUPOOHMILITBA 1  TOJIMIICHHS  SKOCTI
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0OCIIyroByBaHHS KJII€HTIB;

® OTITUMI3AIIIS MPOLIECIB 3aKYMiBIII MPOAYKTIB 1 1X 30epiraHHs;

® OTITUMI3AIlIS TEXHOJIOT1I OOCIYyroByBaHHS KIIIEHTIB Ha OCHOBI aHaII3y IIOIHUTY,
BHUBYCHHSI CTATUCTUKY 1 CTPYKTYPH NPOAaXiB OJIt0]1, TIIaHYBaHHS MEHIO;

® OIITUMI3allisl IITATHOTO PO3Kiaay (00K podoyoro yacy ogiriaHTiB);

® 3MEHIIIEHHS 00'eMy py4YHOT mpari.

Haii6inpm mommpeHi Ha yKpaiHCBKOMY PHUHKY IPOTpaMHi 3acO0M aBTOMAaTH3aIlli
yIPaBIiHHS PECTOPAHOM:

R-Keeper — aBroMatn3oBaHa cCTEMa YIPABIIHHS PECTOPAHOM;

Micros — cucrema yrpaBiliHHS pecTOpaHaMH i pO3BaKaIbHUMH KOMILIEKCAMHU

Cucrema ynpasiiHHS pectopaHoM «PectopaTopb»

«Iakomcopt KOMITACy» — mporpamMHMii KOMIUIEKC aBTOMAaTH3allli MiATPUEMCTB
IPOMAJICHKOTO XapuyBaHHA OyIb-sIKOTO TTPO(]1I0

Cmanoapmua cmpykmypa ACY pecmoparnom:

1) cepBep — KoMIT'HOTED, HA STKOMY 30epiraeThcs 0a3a JaHUX CHCTEMH;

2) o(icHI KOMIT'IOTEpPH, Ha AKHUX MPAIIOITh MEHEDKEPH, OyXraiaTepu i T. 1.;

3) poboui craniiii (Tepminain) odiliaHTiB, KacUpiB, OapMeHiB.

7. IIporpamui 3aco6m aBToMaTu3ailii inaycTpii po3Bar

[Tpuknaan nporpaMHUX 3ac001B aBTOMAaTU3allil 1HAYCTpii po3Bar:

«IIpem'epa» — cuctema ynpasiinHs Kinoteatpowm (http://www.ucs.ru);
Bowling & Billiards Corp. - xomn'toTepHi CHCTeMH yIpaBIIiHHSA OOYJIHHI-IICHTPOM

(http://www.brunswick.ru);

«KAMIC» — xomIuiekcHa aBTOMAaTHM30BaHa My3elHa iHQOpMalliifHa CHCTEMa,
GyHKUISIMU SIKOT €:

®CKpi3HUH OOJiK MNpuioMy 1 pyXy My3eHHUX EKCIIOHATIB, 3BIPKM MY3EHMHHX
KOJICKIIIH;

¢ 0(hOpMIICHHST YUETHO-XPAHUTEIbCKON JOKYMEHTAIIIT;

®BEJCHHA 0a3u JaHuX MY3eHHUX KOJEKI[if, M0 BKIIOYAIOTh KapTOTEKU
eKCIIOHATIB, MEPCOHATIN 1 MOAIM, TEPMIHOJOTIYHI 1 TEMaTH4YHI Te3aypycu. Y €IuHIl
cUCTeMi 30epiratoThCsi TEKCTH 1 300paXKeHHS;

® [IOIIYK 1 BUOIpKaA JTaHUX;
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® [1IIT0OTOBKA 1HBEHTAPHUX KAPTOK, HAYKOBUX MACHOPTIB, CIHCKIB 1 KaTaloriB;

® CTBOPEHHSI €JIEKTPOHHUX 1HTEpAaKTUBHUX MyOmikauiid y ¢popmari HTML, a takox
y BUIUIAI 3BITHUX My3eHHUX 0a3 TaHUX 3 BIAKPUTUM JOCTYIOM 3 IHTEpHETY.

8. bpoHoBaHHA MOCJayr Yepe3 Mepe:ky IHTepHeT

B nanuii yac B Mepexi I110Th KiJbKa JECATKIB MOTY)KHUX TYPUCTUYHHX CaWTIB,
[0 HAJAIOTh MOCIYTH 3 OpPOHIOBaHHS aBIaKBUTKIB, FOTENIB, MPOKATy aBTOMOOLIIB Ta
HAJAI0Th 1HII BUIAN TYPUCTUIHOTO 0OCITYyTrOBYBaHHS.

Po3rissHeMo HalOIBII MOTYXHI IHTEPHET-PECYPCH 3 OPOHIOBAHHS TOTEJTIB.

www.travelweb.com

«Travelweb.com» - onmuu 3 Halicrapimmx (3'siBuBcs B Mepexi B 1994 p.) 1
HANOUIbII MOTYXHUX 1HTEpHET-pecypciB 1o TypusMy. CalT mponoHye KOpHCTyBadam
JIBI TOJIOBHI CKJIAJIOBI OyAb-SIKOTO TYypy: aBIaKBUTKU 1 ToTeni. Po3risHyTuil cait
BIJIPI3HSIOTh MPOCTOTa MOWYKY 1H(GoOpMarlli, a TaKoX BIACYTHICTb peecTparlii
KOpHUCTYBauiB. 3aBISKU I[bOMY MOXHA JIETKO BUKOHYBATH IOIIYK HEOOXITHUX JTOBIJOK
0e3 pesepByBaHHS. SIK KpUTepil MOIIYKY 3a/1al0ThCS PO3TAIIyBaHHs, Ha3Ba TOTEIIO YU
Mepexi, IIHOBUH iana3oH, MOXIUBOCTI rotemo (35 MyHKTIB) 1 HEOOXIigHI TepMiHH
nepeOyBaHHs.

KpiMm TekcToBOi 1HPopMalii MOXKHA TOAUBUTHUCS (oTOrpadii roTesato, KapTy HWoro
pac-ToJIOKEHHSI Ha MICIIEBOCTI, MPOTHO3 moroau. [HpopmaiiitHa 0a3a calTy MICTUTH
nani npo Oiemr Hixk 10 000 rotemnis 1 peiicax 380 aBiakommaHii.

www.expedia.com

«Expedia.com» - 011 3 HAAMONYIAPHIIMX TYPUCTHYHHX pecypciB Mepexi. Foro
TBOpLIEM sIBTJsieTcs Kopropaiis «Microsofty. Ileit calit - migep 3a KUIBKICTIO
3aMOBJICHb 1 BIIBIAYyBaHOCTI. BiH /103BOJIsIE areHTCTBAM 1 KOpPUCTyBauaM pe3epBYyBaTU
aBIaKBUTKH, TOTEJIl, aBTOMOOLI, KPYyi3u TOIIIO.

Pecypcu caiity - peiicu 450 apiakomnaniid, 40 THuc. rotemiB, Osm3pko 50
aBTONPOKATHUX KOMMaHiM - 0a3yloTbcsd Ha OaHKy JaHUX TJI00aTbHOT KOMITHOTEPHOI
cuctemu « WORLDSPAN», Tomy B neBHOMY ceHcl «Expedia.com» MoO>KHa BBa)kaTu
1HTEpHET-BEPCIE€I0 B1IOMOI II100aJIbHOI KOMIT'FOTEPHOI CUCTEMU OPOHIOBAaHb.

VY «Expedia.com» nependaueHi HaCTYITHI PEKUMU:

* «Flight Price Matcher» - moryk rnepeiboTy 3a MiHIMaJIbHUMH TapupaMu;
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« «Fare Calendar» - Tapudnwuii kaneHgap aBlakOMIaHii;

* «Seat Pinpointer» - rpadiuHuii moka3 3alIOBHEHHS JIITaKa;

* «Hotel Price Matcher» - momyk roTesi 1o HeOOX1JHOT LIHOIO;

* «My Travel» - nepcoHangbHa CTOpiHKa TypUCTa 3 MOXJIMBICTIO BEJCHHS apXiBY
MapuIpyTiB.

Otpumanns iHdopmamii uepe3 «Expedia.com» IIKOM BHUMIpPaBIaHO, MPOTE
OpOHIOBaHHS HEIOIIbHE Yepe3 BUCOKI Tapu(H.

www.hotelworld.com

[upoko BIAOMHUH SIK Y TypareHTCTB, TaK 1 Y KJII€HTIB-TYPUCTIB TOTEIIbHUN CaWT
«Hotelworld.comy», no3Bosisie 6ponHtoBatu Oubiie 9 Tuc. rotems B 204 kpainax. baza
pecypciB MICTUTH 1H(opMarito mo OuUThII HDK 1 THC. HE3AICKHHX HE BXOIATH JI0
MEpEeXkKi FOTENIB.

[To kOXHOMY 00'€eKTy HaBOJATBHCS JOKJIaJHAa TEKCTOBAa 1H(pOpMallis, MaJllOHOK
30BHIIIHBOIO BUTJISAY roTento, Tapudu «rack rates». KopuctyBau mMoxe 3/1iCHIOBATH
NOIIYK TOTEN0 TphOMa CIOCOOAMM: IIBUAKUM (32 HaA3BOK), O MIAOJIOHY, IO
iHTepakTuBHii marni (Kpaina - MicTO - TOTENb).

['oTensiM MNpOMOHYIOTHCS JOCUTh THYYKI YMOBHM miakiatoueHHs. [lependaueni
CreriajgbHl PeKUMHU CaMOCTIHHOT pOOOTH TOTEIIB 3 CATOM: OHOBJICHHS I[iH, YCTAaHOBKA
EKCKJIIO3UBHUX Tapu(iB, YCTaHOBKA JOCTYMMHOCTI HOMEPIB, MiArOTOBKA 3BITHOCTI MO
OpoHi.

www.travelocity.com

OcHoBH1 poOoui pexxumu «Travelocity.com» - MOMyJIIPHOTO TYPUCTUYHOTO CANTY,
0a3yroThCA-IIIeTOCS Ha TioOanbHiM cucteMi OpontoBanHs SABRE, - «Ksutkmy,
«Totem», «lIpokar aBTOoMOOUTIBY, «Kpyisu», «llyTiBHUKHY». Pecypcha 06a3a
OpoHtoBaHHs caiity wmictuTh naHi 1o 400 aBiakommanisiM, 45 Tuc. rotensam, 90
aBTOMPOKATHUX KoMrtaHisiM. [lepenbaueno Taki KOpucHi PyHKITII:

* «Low fare search» - morryk cermenTa Typy 3a MiHIMaJIbHUMH Tapudamu;

* «Airline Seat Maps» - moka3 cxemMu peajibHOro 3aBaHTAKEHHS JIITAKIB;

* «Hotel Maps» - BimoOpa>keHHs TIOJI0’KEHHS TOTEINIB Ha KapTi MICIIEBOCTI;

* «Places t0 go» - myTiBHUKHM 110 275 HaNpsSIMKaMHu.

Tapudnua 0aza roTemiB CaliTy HAW4YACTINIE MICTUTh €KCKIIFO3WBHI IIHH, JOCTYITHI
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JUISL KO’KHOTO KOpUCTyBauda. 3 aBlanepenbOoTaMU BCE iie 3HAUHO CKJIaJHIIIe - Tapupu

Ha aBialliifH1 MOCIYyTH JOCUTh BUCOKI.

[MuTaHHs 1J151 CAMOKOHTPOJIIO:

Ha3Batu ocHOBHI mificucTemMu iH(QOpMaIiitHOT CHCTEMH.

[ITo Hanexath 10 3ac0OIB MPOTPAMHOTO 3a0€3MeUCHHS ?

[lo Take iHpopmarlriiine 3a06e3nedeHHS?

HasBaTtu etanu noOyaoBu 0a3u 1aHUX.

Ha3zBatu etanu aBToMaTu3allli THIOBOI TYp GipMH.

HasBaTu BUMOTH /10 TUMOBOI 1HPOPMAIIHHOT TEXHOJOTIi YIIpaBIiHHS.

Ski OCHOBHI XapaKTEPUCTUKU TPOrPAMHOTO KOMIUIEKCY «MAWCTEP-TVYP»?

HasBaTtu ocobmmBocti podotu nporpamuuil kommuieke «CAMO-Typ».

© ©o N o 0~ WD PRE

HasBatu mosxiuBocti nporpamuuii komrieke « TURWIN MULTIPRO».

[HEN
o

JlaTu o3HaueHHS aBTOMATU30BaHO1 CUCTEMU YIPABIIIHHS PECTOPAHOM.

[HEN
=

Oxapaxkrepusyite cTangapTHy cTpykrypy ACY pectopaHoM.

|
no

Haectu npukiiaau nporpaMHUX 3ac001B aBTOMATU3AIliT 1HIyCTpIi po3Bar.
13. HaszBatu HaOUTBII MOTYXHI 1HTEPHET-PECYpCH 3 OpOHIOBAHHS TOTEJIB Ta

nepepaxyBaTH iX 0COOIMBOCTI.
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JIEKIIIS Ne5
Tema: Mepe:kni TexHoJiorii. ['J100abHi KoMI'IoTepHI Mepexi

HapuasibHa MeTa: pPO3MISIHYTH 1CTOPIF0 BHUHUKHEHHS 1 TEXHIKO-€KOHOMIYHI

NEepeyMOBU TMOSIBU KOMIT IOTEPHUX MEpPEX, BUMOTH 10 OpraHizailii Mepexi, cramiil
opranizailii KoMII I0TEpHOI MepesKi, MPU3HAUYEHHS Ta PI3HOBUIM KOMI IOTEPHHUX MEPEX.

BuxoBHa mera: ®opMyBaTH SKOCTI OCOOMCTOCTI CTYACHTIB Ta Mi3HABAJIbHUN

1HTEpeC; MOKa3aTH 3HAYCHHS TEMH JIsl MOJICTIOBAHHS Ta PO3B’SA3KY Pi3HUX 3a7a4.

Po3BuBanpHa Meta: CrioHyKaTd 10 Mi3HABAJIBHOI, HAYKOBOI, TBOPUOI JISIIBHOCTI;

PO3BUBATH CAMOCTINHICTh Ta TBOPYE MHUCIICHHS.

Metonnuna meTta: BukopucTaHHs Mpe3eHTallii Ha 3aHSATTI SK 3ac00y akTuBi3allli

MPOIIECY HABYAHHS.

Ilnan Jaekuii.

1. 3yMOBJIEHICTh BUKOPUCTAHHS MEpEXK. [cTOpist pO3BUTKY.
2 Oprani3zanis KOMIT FOTEPHUX MEPEX.

3. [Ipu3HaueHHa Ta Kiacudikamis KOMI FOTEPHUX MEPEXK.
4 BigomocTi nipo riiobanbHi Mepexi

TexHiuH1 3acO0M HABYAHHS:

— IlepcoHanbHul KOMIT IOTEP, MYJBTUMEIIUHUIA TPOEKTOP.
HaouHicTs:
— EnexTponHa mpe3eHTartis.

MiKIUCHHIUIIHAPHI 3B’ SI3KHU:

3abe3neuyBani: OCHOBU mporpaMHOi iHxkeHepii, KoHCTpyroBaHHS MpOTrpaMHOTO
3a0e3neueHnsi, HeuwiTka JOTiKA, TEHETWYHI aJITOPUTMH Ta HEWPOHHI MEpexl,
ABTOMAaTH30BaHi1 cUCTEMU OOpPOOKH iH(pOpMaIlii.

3abe3neuyroui: ApxiTekTypa Komm'roTepa, YwucenbHi wMeroau, Onepariiiini
cuctremu, Po3poOka BeO-3actocyBanb, ba3su  nmanux, OO0 ’€KTHO-OpPIEHTOBHE

IIPOTrPaMyBaHHSI.
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3micT Jekuii

1. 3yMOBJIEHICTH BUKOPUCTAHHA Mepe:x. IcTopist po3BUTKY.

Komn'toTepn Bxke HEe Tak JaBHO YBIMIIUIM B CYYaCHHM CBIT, B YCi CepH JIFOICHKOI
TISUTBHOCTI, THM CaMHUM, CTBOPIOIOYM HEOOXIJHICTh Yy 3a0e3NeyeHHl pi3HUM
nporpaMHuM 3abe3nedeHHsIM. OO0'€THaHHS KOMI'IOTEPIB Y MEPEXi JO3BOJIMIIO 3HAYHO
MIJBUNIUTH TMPOAYKTHBHICTH mpaii. Kommn'toTepu BHUKOPHCTOBYIOTBCS K IS
BUPOOHNYMX (YU 0(piCHMX) MOTPeOH, TaK 1 yIsl HABUAHHS B HABYAJbHUX 3aKIa/ax.

B nanwii yac KOMIT'FOTEpHI MEPEKi OTPUMATH JTyXKe IMUPOKE MOMTHPEHHS.

Axmo B onHid OymiBmi abo KOMIUIEKCI OyIiBelb € KUIbKa KOMITIOTEpIB,
KOPUCTYBaul SKMX TOBMHHI CHIJIBHO BHUPINIYBaTH SIKICh 3aBJaHHS, OOMIHIOBATHCS
JAHUMU YU MOXKYTh BUKOPHCTOBYBATH 3arajibHi JIaHi, TO Il KOMITHOTEpU JOIILHO

o0'enHat B KOMM'IOTepHY Mepexy. Komm'rorepHa Mepexka - 1€ rpymna 3 JAEKUIbKOX

KOMIT'FOTEPIB, 3'€THAHUX MK COOOIO 3a JJOTIOMOTOI0 Ka0emiB (1HO/I TaKoXK Tele(OHHUX
JiHIK a00 paJioKaHaliB), yepe3 Kl KOMIT'IOTEPU MOXKYTh OOMiHIOBaTUCS 1H(OpMaIII€LO.
BukopucTaHHs KOMI'TOTEPHUX MEPEXK JA03BOJIAE 3a0€3NEUUTH:

* KOJIGKTUBHY OOpOOKY JaHWX KOPHUCTyBauaMH MIAKIIOYEHUX JI0 MeEpexi
KOMIT'FOTEPIB 1 OOMIH JaHUMU MK HUMU;

* CIIJIbHE BHUKOPUCTAHHS TMPOTpaM, a TaKOXX IMPUHTEPIB, MOJEMIB Ta IHIIHUX
IIPUCTPOIB.

Tomy, mpakTU4HO BC1 PipMu, IO MAIOTh OUTBIIE OAHOTO KOMM'TOTEpa, 00'€IHYIOTh
CBOI KOMM'IOTEPHM B MeEpexki. baraTo KOpUCTyBadiB MMOPTATUBHUX KOMI'IOTEPIB
MIJKJII0YAIOThCS 0 KOMIT'IOTepHOT Mepexi ¢ipmMu abo mnpuxoasun B odic, abo
3'€THYIOYUCH 3 KOMITIOTEPOM (DipMu 10 TeIeOHHUM KaHaIaM 3a JOTIOMOTOI0 MOJIEMY.

[Tpu po3BUTKY OOUYMCITIOBANIBHOI TEXHIKHM MOCTAIO0 OJHE 3 MEPIIUX 3aBAAHHS — 11€
CTBOpUTU Mepexi xoua 0 3 1Box EOM, ski O 3abe3neuyBayii €EeKTUBHICTh pOOOTH Y
KUTbKa pa3iB OinbIle, HDK MOrja JaTH B TOH Yac OJHA MalllMHA, HAIIHHICTH TIPH
YIOPABIIHHI BIJINOBIAJIBHUM IPOLIECOM Y PEXKUMI peaJbHOro 4acy. Tak, mpH 3amyckKy
KOCMIYHOTO armapary HeoOXIJHI TeMIM peakiii Ha 30BHIIIHI MOAli MepeBepUIYIOTh
MO>KJIMBOCTI JIIOAMHH, 1 BUX1J 3 IaAy KEPYIOUOT0 KOMI'IOTEPa 3arp0oxkKye HEMOMPaBHUMHU
HacliaKkamMu. Y TPOCTiil cxeMi poOOTH IOTO KOMIT'IOTEpa AyOJt0€ APYrud Takui ke,

npu 3001 aKTUBHOI MalIMHUA BMICT 11 nporecy 1 O3V nyxe MBUAKO MEPEKUAAETHCA Ha
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Ipyry, fKa MiIXOIUIIOE yHOpaBiiHHA (y peaJlbHUX CHCTEMax BCe, 3BHUYAIHO,
B110YBA€THCS 1CTOTHO CKJIAJTHIIIIE).

Hezabapom micns mosBu Ha mnoyaTky 80-x pokiB XX CT. NepCOHAIbHHUX
KOMI'IOTepiB, ix moyanu oO0'€qHYBaTH B MEpexi, M0 JO3BOJWJIO CHUIBHO
BUKOPUCTOBYBaTU (paiiau, 06a3u NaHMX 1 amapaTHi pecypcH, Takl sk mpuHTepu. o
cepenran 80-x pokiB XX CT. MEPEXi CTaTu HACTIIBKA BEIMKUMHU 1 CKIQIHUMHU, IO
yIPaBIsTH HAUMHU 3HOBY CTajlM BiAAiUIM iH(pOpMaIiiitHoro 3abe3nedyeHHns. B nanuit yac
MEpexl - 11e JAJIEKO HE IPOCTi 1 JErko 0OCIyroByBaHi mpuctpoi. KpiM Toro, mepexi
4acTO BUXOMATH 32 PaMKU OJHIE] YCTaHOBH, CTalOTh riodaipHuMU. Lle Bxke BuUMarae
KBaT(hiKOBAHOTO TMEpCOHANy 1HINOI cepu - ¢axiBliB MO TelePOHHUX Mepexax,
MIKPOXBUJILOBOTO 200 CYIyTHUKOBOIO 3B'SI3KY.

Mepexxi EOM mopoauian HOBI TEXHOJIOTIT 0OpoOKM 1H(pOpMalii - MepexeBl
TEXHOJIOT1i. Y HaMMpOCTIIIOMY BHUMAIKYy MEPEXEBI TEXHOJOTIi JO3BOJISIOTH CHUIBHO
3aCTOCOBYBATH PECYPCHU - HAKOMMYYBayl BEJIMKOI EMHOCTI, IPYKYIO4l IPUCTPOI, JOCTYI
no Inrepnery, 0a3u 1 Oanku nanux. Ilocrama HEoOXiAHICTE OOMIHY €JIEKTPOHHUMHU
MOBIJJOMJICHHSIMH (€JIEKTPOHHA TIOITa) MK KOPUCTyBayaMu KOMITHOTEpHOI Mepexi. B
yMOBax Oprasizaiii eJeKTpOHHa MoIITa 3a0e3neuye eIeKTPOHHUI YIpaBIiHCHKUN
TOKyMeHTooOIr. HalOinbin cydacHi 1 MepCrneKTUBHI MiIXOAU 0 MEpPEeX IMOB's3aHl 3
BUKOPUCTAHHSAM KOJIEKTMBHOTO MOJUTY Mpall OpH CHUIbHIA poOoTI 3 1H(}OpMaLi€ro -
po3po0Ili pI3HUX JOKYMEHTIB 1 TPOEKTIB, CHUIbHE BHUKOPUCTAHHS Oa3u JaHUX,
yIpaBIiHHI YCTAHOBOIO 200 MMiIMPUEMCTBAM.

3aBIsSKM BIJIHOCHO BEJIMKUM JOBXKHHAM JIiHIM 3B'A3Ky MOXKHa I10JaBaTH
iH(popmartito B 1udpoBOMY BUTJIAI 3 BUCOKOIO MIBHIKICTIO mepenayi. Ha HeBenmkux
BIJICTAHAX TaKWUW CHOCIO Tepenadi HENPUUHSATHUN Yepe3 HEMUHY4Ye 3aracaHHs
BHCOKOYACTOTHUX CUTHAJIIB, B IIMX BUMAJAKaX JOBOAMTHCS BIABATHCS 0 JOJATKOBUX
TEXHIYHUM (TIPOTOKOJIIB KOPEKIIli MOMUJIOK) pimieHb. [Ipu miakiIto4eHH1 KoMIT'toTepa 10
MepexXi BiH CTa€ BY3JIOM MEpEXi 1 HA3UBAETHCSI pOOOUYOIO CTAHIIETO.

[Ticns 3amycky CPCP mtyuHoro cynmytHuka 3emui B 1957 poui MiHicTepcTBO
oboponn CIIA Bupimmio, mo Ha BUMAAOK BiHM Oyrna moTpiOHa HafliiHa cucTeMa
nepenadyi  iHGopmalii 1 TOBCIOJHO IMOIIUpIOBajacs. ATEHTCTBO TMEPEIOBHUX

nocmiaaunbkux mpoektie CIHA (DARPA) 3ampomnonyBano po3poOuTd i LOTO
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KOMI'toTepHy Mepexy. Po3poOka Takoi Mepexi Oyma mopydena yHiBepcuteTy B Jloc-
Anmxkeneci. Komm'rorepna mepexka Oyina HazBaHa ARPANET 1 B 1969 pori B pamkax
MPOEKTY 00'eTHANa YOTUPU BKa3aHI HAYKOBI YCTaHOBH, BC1 poOOTH (piHAHCYBaucs 3a
paxynok MinictepctBa oboponu CIIIA. ITorim mepesxka ARPANET mouana akTuBHO
PO3BHUBATHUCS, MICHIS 4YOro ii MoYyalid BUKOPUCTOBYBATHM BYEHI MPAI[IBHUKU 3 PI3HHUX
rajxy3er HayKH.

[Tepmuit cepeep ARPANET Oyno BctanoBieHo 1 BepecHs 1969 poky B
Kamdopniicekomy yaiBepcurterti. lleli xomm'totep «Honeywell 516» maB 12 Kb
OTIEPATHUBHOI MTaM'sTi.

Ho 1971 poky Oyna po3pobiieHa mepiia mnporpaMa Jyisi BiANpPaBKUA €JIEKTPOHHOI
MOIIITU YEPE3 MEPEXKY, /I BlJIpa3y BOHA CTaJIa YK€ MOMYJIsIpHA 1 TPaKTUYHA.

Y 1973 poui no mepexi Oyid MIIKIIOYEHI yepe3 TeneoHHU Kabenb mnepiii
opranizaiii 3 Benmukoopuranii Ta Hopsertii, 1e Mepexa ctana Mi>KHApOIHOIO.

Y 1970-x pokax Mepeka B OCHOBHOMY BHUKOPHUCTOBYBAajach ISl BIANPABKU
€JIEKTPOHHOI MOIITH, TOJ1 K 3'IBUJIMCS MEpUIl CIUCKH MOIITOBOI PO3CUIIKU, HOBUHU 1
notka orosionmedb. OMHAK y T1 4acu Mepeka Ie HE MOTJa B3a€EMOJIATU 3 1HIIUMHU
MepexxaMu, NoOyJOBaHUMM Ha IHIIMX TEXHIYHMUX cTaHaaprtax. o kinmsg 1970-x pokis
MoYajiy MIBUAKO PO3BUBATHCS MPOTOKOJM TMepenadl JaHuxX, ki OyJiu CTaHIapTHI B
1982-83 pokax.

AKTHBHY poJib B po3poOLl 1 CTaHAapTU3AaIlll MEPEKEBUX MPOTOKOJIB BiJIIrPaBaB
Jlxon Tlocten. 1 ciuas 1983 mepexxa ARPANET nepeitnuia 3 mporokoiny NCP nwa TCP
/ IP, 1110 XapaKTepHO 3aCTOCOBYETHCS JI0 IUX Mip i 00'eqHaHHsA (200, 5K IIe KaXyTh,
«HamapyBaHHs») Mepex. Came y 1983 pomi tepmin «IHTepHET» 3akpinmuBCs 3a
Mepexero ARPANET.

VY 1984 poui y mepexxi ARPANET 3'siBuBcst cynepuuk. HamionasibHMIT HayKOBHIMA
donn CIIA 3acuyBaB Benmnky mepexxy NSFNet (anri. National Science Foundation
Network), sixa Oyna copMoBaHa 3 HEPO3BUHEHUX MEpeX (BKIIHOYAIOUM B1AOMI Ha TOM
gac Usenet Ta Bitnet) 1 mana Habararo Outbiny 31atHicTh, aHiK ARPANET. Jlo iei
Mepexi 3a PIK MIAKIIOYWINCS NpUOIU3HO 15 Tuc. KoMm'ioTepiB, Ha3zBa «lHTEpHET»

nmoyasuo miaBHo nepexoautu 10 NSFNet.
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VY 1988 porti 6yB Bunaiinenuii mporokon Internet Relay Chat (IRC), 3aBnsixu yomy
B [HTEpHETI cTano MOXKJIMBE CHIJIKYBAaHHS B peajbHOMY Yacl.

VYV 1989 pori B €BponeichbKii pajii 3 SASPHUX JOCIIKEHb, HAPOIUIAC KOHIICTIIIS
BcecpitHboi maBytunu. BeecBitHs maByTtuHa (anria. World Wide Web) - rmoGansHo-
iHopMaIiitHUi TTPOCTip, 3aCHOBAHWM Ha CTPYKTypi [HTEepHETY 1 MpOTOKOII mepenadi
nanux HTTP. Jlns mo3nadeHHs BeecBITHROT TaByTHHU TaKOX BUKOPHCTOBYIOTH CJIOBO
BeO (auri. web) 1 «k WWWy.

[{ro KOHIIEMIIIIO 3aNpPONOHYBaB 3HaMEHUTUN OpuTaHchkuii BueHuii Tim bepnepc-
JIi, sxkuii TpOTATOM TpPhOX pokiB po3podbuB mporokon HTTP, moBy HTML i
inentudikatopu URL

Y 1990 poui mepexxa ARPANET mnpununuia cBo€ iCHYBaHHS, MPOTPaBIIH
koHkypeHilito NSFNet. ¥V Ttomy x pori Oyno 3adikcoBaHO mepIie MiJKIOYEHHS 10
[aTepuery no tenedonHi diHIT (TOOTO «103BOH» - aHTII. Dialup access).

VY 1991 poui BceecBiTHA maByTHHA cTajla pO3BUHEHA 1 JocTynHa B IHTEpHeTI, a B
1993 poui 3'sBuBcs 3HameHuTuil BeO-Opayzep NCSA Mosaic. BeecBiTHS naByTHHA
HaOupasa momyJaspHOCTI.

VY 1995 poui NSFNet noBepHyiacs 10 poJii AOCIIIHUIIBKOI MEpexi, IMJIaHOM
Bchboro Tpadiky IHTepHeTy Temep 3aliMainCh MEpEeXeBl IMpoBaiiepu, a He
cynepkomi'totepu HaiioHanbHOTO HayKOBOro (POHY.

VY Tomy x 1995 poui BcecBiTHsS maByTHHaA CTaja TOJOBHUM MOCTa4YaJIbHUKOM
iHpopMmariii B KOMIT'IOTEpHI Mepexi, OoOirHaBmM 10 00'eMy Tpadiky IPOTOKOIT
nepecwiiku ¢ainis FTP, tomy OyB yrBopeHuit KoHcopliiyM BCECBITHBOI NaBYTHHU
(W3C). Moxna ckazatu, mo BcecBiTHa naByTtrHa npundana [HTepHeT 1 cTBOpmiia Horo
HaIlOHAJIbHE 00JINYYs.

3 1996 poky BcecBiTHsS maByTMHa B JEAKid Mipi HiAMIHSAE COOOIO TMOHSTTS
«IHTEpHETY.

VY 1990-x pokiB IHTepHET 00'€1HAB Y cOO1 OLIBIIICTh MEPEXK, 110 ICHYBAJIM TOM Yac
(xoua gesiki, ik D1OHET, 3ATUIITUIUCI TAKUMHU XK). 3'€ THAHHS BUTJISIATI0 MPUBAOTUBUM
3aBJIIKHM BIZCYTHOCTI €JUHOTO KEPIBHHUIITBA, a TAKOX 3aBASKH BIIKPUTOCTI TEXHIUHUX
cTtaHjapTiB [HTepHETYy, 10 POOWIIO JIOKAIBHI Mepeki HE3alleKHUMH Bij Oi3HECY 4u

xkomnaniil. 101997 pomui B InTepHeTI HapaxoByBajoch OMU3bKO 15 MIH KOMM'OTEPIB,
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Oyno 3apeecTpoBaHo OinblIe | MIIH JOMEHHUX 1MEH. [HTepHeT cTaB Ayxe MOMyJISIPHUM
3aco0oM 00MiHY 1H(]OpMaIIi€to.

VY 1998 poui Ilama pumcekmii loann IlaBmo II 3acHyBaB BcecBiTHIN JeHb
InTepuery (30 BepecHs).

B nmanuii yac MAKITIOYUTUCS [0 JOKAIBHUX MEPEK MOXHA Yepe3 CYIMyTHUKU
3B'SI3Ky, KaOenbHE TenebaueHHs, paaioCUrHai, TenedoH, CTITbHUKOBUN 3B'SI30K,
CreriajgbHI ONMTHUKO-BOJOKOHHI JiHIi. BCecBiTHS Mepeka cTaja HEBiI'€MHOIO YaCTKOIO
KUTTS y PO3BUHYTUX KpaiHax 1 KpaiHax, [0 PO3BUBAIOTHCH.

HapomkeHHs KOMIT'IOTEpHUX Mepek OyJl0 BHUKIMKAHO HAarajabHOIO MOTpedoro -
MaTH MO>KJIUBICTb IS CIITBHOTO BUKOPUCTAHHS JaHUX. SIkKOM KOpHCTyBau MiAKIIOYUB
CBI KOMIT'IOTEp /10 1HIIMX, BiH 3MIT OW MpaloBaTd 3 iX JAaHUMHU Ta iX MPUHTEPAMHU.
Meperxero Ha3uBa€eThCsl rpyIa 3'€THAHUX KOMIT'FOTEPIB Ta IHIIUX NPUCTPOIB.

Komm'totepna wmepexka - HaOlp amapaTHUX 3aco0iB 1 aJIropuTMiB, IO
3a0€e3MeuyloTh 3'€JHAaHHS KOMIT'IOTEpIB, MepuepiiHuX MPUCTPOIB 1 JTO3BOJSAIOTH IM
CHUIBHO BHUKOPHUCTOBYBAaTHM 3arajibHy JHCKOBY MaM'sTh, MepudepiiiHl TpHCTPOI,
oOMiHIOBaTucsa AaHHUMI. KOoMIbIOTepH MIAKITIOYEH] 10 JTOKAIBHOI MEpexi Ha3UBaIOThCS
CTAHIISIMH.

[Ipu3HaueHHsT KOMM'IOTEPHUX MEPEX - CHUIbHE BUKOPUCTAHHA PECypcCiB 1
3MIICHEHHS IHTEPAKTUBHOTO 3B'3KY SIK yCepennHl o/iHI€l (ipMu (IMIAMPUEMCTBA), TaK 1
32 MEKaMHU.

Ha croromgni monan 130 muH. xoMmm'totepiB, ToOTO Ounbiie 80%, oO'emHani B
KOMIT'FOTEPHI MEpPEXk1, TOYMHAIOYH Bl MAIHUX JOKAIbHUX MEPEX A0 INI00ANTbHUX MEpPEexK
Internet. TenaeHirist 10 00'eTHAHHS KOMIT'IOTEPIB Y Mepexi 00yMOBJICHA PSAAOM MPUYHH,
TaKHX fIK:

* HCOOX1JTHICTh OJICpKaHHS 1 Tiepeaaydl MOBIIOMIICHb HE BIIXOISYM BiJl poOOYOro
MICILIS,

* HEOOX1/IHICTh IIBUJIKOTO OOMIHY 1H(POpPMALII€I0 MK KOPUCTYBayaMu;

* MOXJIMBICTD IIBUJIKOTO OTPUMAHHS PI3HOMAHITHOI 1H(pOpMAIIii, He3aJIeXKHO BiJ ii
MICII€3HAXO[KCHHS.

o cepeaunu 2008 poky 4MCIIO KOPUCTYBAyiB, SIKI PEryJsipHO BUKOPUCTOBYIOTH

KOMIT'FOTEPHY MEPEXY, CKIIano Oiu3bKo 1,4 MIIpI. 9OJIOBI.
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B nanwuii yac KOMITIOTEpHI MEPEKi BUXOSAThH 32 MEX1 CBOTO PETIOHY 1 BUPOCTAIOTh
y TJI00aIbH1 MEpeXkKi, OXOIUTIOIOYH 111 KpaiHU 1 KOHTUHEHTH.

[likaBa iHopmaIlis: pociiCbKUN MUCbMEHHUK, (Pigocod 1 rpoMaacekuit aisu XIX

cronittss Bomomumup OmnoeBcbkuit (1803-1869) y cBoeMy He3akiHYEHOMY pOMaHi
«4338-i1 pik», cX0XkKe, MepiuM nepen0aynB MosIBY Cy4acHUX MPUCTPOiB Ta [HTepHeTy.
Cepen 1HIIMX MIPKYBaHb y TEKCTI POMaHy ICHYIOTh HACTYMHI PAIAKU «MIDK 3HAaHOMHMHU
OyAMHKaMHU BIAIITOBAaHI MarHETH4YHI Tenerpadu, 3a JOMOMOIOI0 SKHUX XUBYYH Ha
JATEKUX BIJCTaHSX JIFOJIA CIIUIKYIOTHCS OJIMH 3 OJHUM.

Y 1997p. 3 MeTor BIOCKOHAJCHHS iH(OpMaIiitHOro 3abe3nedeHHs HayKOBO-
TexHIYHOi cepu Paga MiHICTpiB MOCTAHOBUB BH3HATH IMOBHE AaKTHUBHE CTBOPEHHS
€IMHOI HayKoBO-iH(popMmarlliiiHoi komm'torepHoi Mepexi, BuzHauuBimm JIKHT
Jep>KaBHUM 3aMOBHUKOM 3 PO3pOOKHU Ta BIPOBaKeHH 11i€l mepexi ... (Iloctanoa PM
No 1677 Binm 18.12.1997).

VY 1998p. 3 meroro 3abe3rneueHHs po3BUTKY poOIT 31 ctBopeHHs HIKC Pana
MinictpiB nocranosisie JIKHT npuctynutu 1o popmyBaHHs iHPOpMALIIMHUX pecypciB
€IMHOI  HayKoBO-lH(oOpMaIiiHOT  KOMIT'IOTEPHOI  MEpexi, BIJIMTPAIOBaAHHS
NEPCHEKTUBHUX MEPEXKEBUX JOJATKIB 1 TEIEKOMYHIKAIMHUX TEXHOJOTIH, 1110
3a0e3MeuyloTh BHUCOKOIIBUIKICHUM JOCTYN TMPOBIJHUX HAYKOBHX OpTraHi3aiii Ta
OCBITHIX YCTaHOB JI0 MIDKHApOJHHUX 1 CTBOPIOBAaHUM B pecmnyOJimi 0a3 HayKoOBO-
TexH1YHOi 1HpopMaii ... (IToctanoBa PM Ne 1609 Bix 22.10.1998).

Y 2000p. BAY npuctynuB g0 po3poOKu mpoekTy 1 OymiBHUIITBA 1-0i depru
OTOpPHOI MaricTpajili HayKoOBO-1HQOpMaIliiHOT KOMIT'IOTEPHOT MEpeki Ta OCHOBHHX
MPUHITUIIB i1 aMIHICTPyBaHHS.

VY 2002p. BignmoBigHO 10 pimeHHs MiKB1IOMY0i KOMICIi 3 MUTaHb 1HGOpMaTH3AITli
(ITporokoa Ne 05 \ 185 Bing 01.07.1999) LenTp indopmariitHuX pecypciB i KOMyHiKaIlii
BJY 3giiicHioe NpoeKkTyBaHHSA, OYIIBHUITBO, EKCIUTyaTallil0 Ta aJMIHICTPYBaHHS
HayKOBO-1HPOPMAIIITHOI KOMI'IOTEPHOI MEpexi.

2. Opragizanmisg KOMI'IOTEePHOI MePeKi.

[lepeBaru cTBOpEHHS JIOKAJIHHOI MEPEXKI.
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Opne 3 rtonoBHux mnepeBar JIOM (JiokasbHa OOYHMCITIOBAaIbHA MEpeXka) -
MOXJIMBICTh CTBOPEHHS OLIBII IIBUAKOTO 1 KpaIIoro 3B'A3Ky Ta B3aEMOJIIi MiX
KOPUCTYBadyaMH.

3axonu Oe3neku: besmexka B JIOM moke OyT 1 JOMOMOTOIO 1 TMEPEIIKOIOI0.
HasBHicTh BceOiuHOi Oe3mneku, Oe3cymHiBHO, HeoOxigHO B JIOM. IloBunHa OyTH
OPUCYTHIM 3aXHCT TMPOTH HECAHKIIOHOBAaHOTO JOCTYIy [0 JaHUX 1 CTpaTeris
BITHOBJICHHSI Mepexi. 3 1HIIOro OOKy, NMPU CTBOPEHHI JIOKAJbHOI MEpEeXi BUHHKAE
PHU3HK O€3IEKH, TaK SIK y 3JI0BMUCHUKIB 3'IBJISIETHCS IIAHC OTPUMATH JIOCTYII BiApasy J0
BCIX KOMIT'IOTEPIB, IO 3HAXOSATHCS B MEPEXKI.

BapricTb: ycTaHOBKA JOKaIBHOI MEpPEXi — BIIHOCHO JOPOTUi MpoeKT. st boro
NOTPiOHI MapUIPyTU3aTOpPH, BUMHKaYi, Kabelb, cCepBepu 1 pi3HE MporpaMHe
3a0e3nedeHHs. [linTpuManHs mMepexi Ta 3a0e3nedeHHs ii 0e3MeKn TaKoX MOTPeOYyOTh
BEJIMKOI KIJIBKOCT1 pecypciB 1 4acy.

Agne 3 1HIIoro 00Ky JIOKajJbHA MEpEeXa MOXKE MPU3BECTH 1 10 €eKOHOMII KOILITIB. 3a
JIOTIOMOTOI0 JIOKAJIbHOI MEPEeXkK1 KOMIT'IOTEPU MOXKYTh PO3JUIATA CUCTEMHI PECYpCH, a
TaKOX amapatHi 3aco0u. Y IbOMY BHUIAJKy 3HUKAE HEOOXIMHICTh Yy NpUI0aHHI
oOJsiaiHaHH U1 KoskHOTO 1HauBiAyyma. llle ogHa BaxkinBa nepeBara - Oe3neka JaHux,
sKa B IbOMY BHNAJKY 3'sSBIS€ThbC. BTpaTa qaHux Moxe A0poro oOidTHCS KOMIIaHii, B
JeSKUX BHITQJKax II€ MOXe MPHU3BECTH A0 MOBHOTO OaHKpyTcTBa. [Ipm HasBHOCTI
JIOKAIbHOI MEPEXi 3'SIBISIETHCS OLIbIIE MOXKIMBOCTEN JI1 CTBOPEHHS PE3EPBHUX KON
BOKJIMBUX JIAHUX.

Cramaii opranizaiii KOMII'IOTEPHOT MEPEKI:

1. Cranist ynpaBiiHHA MEpEeXi - BUSHAYCHHS JpKepena mpoodsieMu (TyT HEOOX1THO
MPOBECTH TIOTIEPEHINA aHami3 1 PO3TJISHYTH KUIbKa BaplaHTIB, SKI BIJIPI3HSIOTHCA
MOXJIMBOCTAMHM). [lpukmnanu TOro, 1mo MOBUHHO OyTH OIIIHEHE - Pi3HI OmepauiiHi
CHUCTEMHU MEpPEXi, MOMITOBI CHCTEMH Ta 1HIII mporpamHi gomatku. HeoOXimHO Takox
BpaxyBaTU KOMIOHEHTH amapaTHux 3aco0iB EOM. Ha it cTazii MeTor0 € BU3HAUUTH,
10 CUCTeMa MMOBUHHA 3pOOUTH, a HE SIK BOHA TTOBMHHA 11€ 3pOOUTH.

2. Crapaist npoeKTyBaHHS
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Merta cranii mpOEKTyBaHHS TOJSTAE B TOMY, IIO0 BU3HAYWUTH HEOOXIAHI Iii.
CknagHi MpoeKTH HEOOXIAHO PO3AUIMTH Ha MEHIII, OUIBII MIAJA0ThCS YIPABIIHHIO
IPOCKTH.

3. Cranist BAKOHAHHS

[s cranmis Bkitodae B cebe ¢i3uuny ycraHoBky JIOM. HeoOxinHO BCTaHOBUTH
HEoOXi/IHEe MporpaMHe 3a0e3MeUeHHs, a TaKOX amaparHi 3aco0H, MOTIM IpHETHANTE
Ka0eb.

4. Crazist BIPOBAKEHHSI Ta MEPEBIPKU CUCTEMHU

Ha upomy erari MoYMHA€ETHCS BBEACHHS B JII0 MEPEXi, 1 MOSCHIOETHCS MOPSIOK
BUKOPUCTAHHA MEpexi KopuctyBauam 1 mnepcoHany. Cucrema mnoBMHHA OyTH
MIPOTECTOBAHA, ISl TapaHTIi TOTO, 10 BOHA BUKOHYE HEOOX1/JHI BUMOTH 1 3aBJaHHs, a
TaKOX CTaOUILHO BUKOHYE CBOIO IIEHTPaIbHY (QYHKIIIIO.

5. [linTpumka Ta 00CIyroByBaHHS

Jlnst JTOKaJIbBHUX MEpEeX CTBOPECHHM CTaHAAPT JUIsl TOBCSKICHHOTO OTIISATY 3a
YCTaTKyBaHHAM. SIKIIO HE CHIJAKYBaTH 32 poOOTOK MEpexi, e MOXE MPU3BECTU 0
CEepHO3HUX HACHIJIKIB, BUHUKHEHHS PI3HUX MPOrpaMHUX MOMMJIOK a00 HE3aKOHHOTO
JOCTYIy 10 cucTeMHu. barato kommnaHiii HaliMarOTh y IITAT CHIBPOOITHUKIB BUKIIFOYHO
I TOro, mo0 TiI MATPUMYBAIM 1 CTEXWUIW 3a Mepexkero. Tak 3BaHI CHUCTEMHI
aJMIHICTPaTOpH YCYBalOTh, Yy pa3l BUHUKHEHHS [OMUJIKH MEpEeXl, CTeXaTb 3a
HaJIIAHICTIO 1 0e3neKoro anapaTHux 3aco0iB EOM 1 mporpaMHoro 3a0e3ne4yeHHsl.

Bumoru 10 oprasizarii Mepexi

OCHOBHMMH BUMOTaMH, SIKUM MTOBUHHA 33/I0BOJILHATH OpTaHi3allisi Mepex, €:

Biokpumicmb -  MOXJIMBICTh  BKIIOYCHHS  JOAATKOBHX  aOOHEHTCHKHX,
acomiatuBHuX EOM, a Takox miHIM (KaHamiB) 3B'SI3Ky 0€3 3MIHM TEXHIYHHUX 1
MpOrpaMHUX 3ac00iB ICHYIOUMX KOMIIOHEHTIB Mepexi. Kpim toro, Oynb-ski 81 EOM
MOBUHHI B3aEMOJISITH MDK CO0OI0, HE3BAKAIOUM HA BIIMIHHICTh B KOHCTPYKIII,
MPOJYKTUBHOCTI, MICIII BUTOTOBJICHHS, (DYHKI[IOHAJIbHE TPU3HAYEHHS.

I'nyukicms - 30€pexkeHHs] Ipale3gaTHOCTI NpHU 3MiHI CTPYKTYpH B Pe3ysbTari
Buxoay 3 n1axy EOM abo miHii 3B'3Ky.

Egexmusnicmo - 3a0€31e4eHHs] HEOOX1THOT SIKOCTI 00CITyTOBYBaHHSI KOPUCTYBayiB

IpU MiHIMAJIbHUX BUTpaTax.
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3. lIpu3navenHs Ta kiaacupikania KM.

Busnauenns 1: Komn'torepHoro Mepexero Ha3MBAE€TbCS CYKYMHICTh BY3JI, SIKI
B3aEMOJIIOTh MIK COOOI0 3a JONMOMOTOI amapaTHHUX 3aco0IB Ta CHEIIaJbHOIO
MPOTPaMHOI0 3a0€3MEUCHHS.

Busznauenns 2 (MixHapoaHoi opranizamii cranaaptiB — [SO): Komm'torepHoro
MEpPEXKEI0 HAa3MBAETHhCS TMOCIIIOBHE OITOpiEHTOBaHE MepenaBaHHs iH(opmaiii Mix
MOB'SI3aHUMU OJIWH 3 OJHUM HE3aJICKHUMU TIPUCTPOSIMHU.

Knacudikariis Mepex:

1. 3a po3mipamu:

a) LAN (Local-Area Network) — nokainsHa Mepexka B Mexax odicy, OymaiBi;

0) CAN (Campus—Area Network) — kammycHa Mepexka, Imo 00'eaHye
BIJIJaJIEH] BY3JIM Ta JIOKaJbHI MEpPEeXi, 3BU4aiiHO, 0€3 BUKOPUCTAHHS TeJe()OHHUX TiHIN
Ta MOJIEMIB;

B) MAN (Metropolitan—Area Network) — tepuropianpHa (Michbka) Mepeka 3
pajziycom, IO JIOPIBHIOE JECATKAM KIJIOMETPIB, Ta BUCOKOIO IIBUJKICTIO MEpeIaBaHHS
nanux (100 M6it/c);

T) WAN (Wide—Area Network) — mmpokomMacimitabHa mepexka (perioH,
KpaiHa), 110 BUKOPHUCTOBYE BIJJaliEHI MOCTH Ta MApUIPYTHU3aTOPH 3 HASIBHICTIO JIHIN

HU3bKO1 IIPOIYCKHO1 3/TaTHOCTI;

1) GAN (Global-Area Network) — rito6ansHa (Mi>kKHAPOHA) MEPEKa;
2. 3a MpOMyCKHOO 3/JaTHICTIO:
a) HU3bKa, 10 coTeHb KOIT/c — Mepexi, o MICTATh "MOBUIbHI" KaHAIM Ha

3pa3ok TenedoHHUX JiHIH, 30KkpeMa riodansHa Mepexka Internet;

0) cepenns, 0.5-20 MGiT/c — mokansHI MEpeXi, 3BUYaliHO, B MEKax OY/IIBIIL;

B) BHUCOKa, Outbmie Hix 20 MOit/c — 6a3oBi (abo "xpeOrtoBi", backbone)
Mepexi, Mo 3'€THYIOTh cepBepu ab0 JOKaIbHI Mepexi "MBUIKUMH'" KaHAJIaMH,
HaIPUKJIa] ONTOBOJIOKOHHHUMH JIIHISIMU;

3. 3a cMyror0 KaHaiy:

a) By3bKOCMYTOBI (Baseband) — Ge3nocepenns (HemomayliboBaHa) Tepemada

TUIBKH OJTHOTO TOBIJIOMJICHHS B JIOBUIBHUN MOMEHT 4acy;
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0) mmpokocmyroBi  (Broadband) — omgHowacHa —mepemada  KiUIBKOX
MIOB1IOMJICHb YaCTOTHO—PO3IIJICHUMH KaHAJIaMU;

4, 3a CHiBBIHOIIICHHSM BY3JIiB:

a) omHopanroBi (Peer—To—Peer) — HeBenmki JOKaJbHI MEpexi, J¢ KOXKCH
BYy30J MOX€ BHCTYNATH SK Yy pPOJII KIi€HTa, Tak 1 cepBepa (Hampukian, Ha 0asi
onepariianx cucteM Windows for Workgroups, Windows'95);

0) posnoaineni (Distributed) — wmepexa 06e3 migepa, B fAKiil cepBepoM
HA3MBAETHCS MaIllMHA, TIpoTrpama abo MPUCTPIil AKO1 3a0e3meuye MepexHUI cepBic, ae
He yrpaBiiHHS Mepesxkero (Hampukian Unix Usenet);

B) OaratopaHroBi (Mepexi 3 IIeHTpaIi30BaHUM yrpaBiiHHAM) (Server Based),
B SKHX CEpBEp HAJa€ pelmTa By3jJaM IPaBO BUKOPHCTOBYBATH CITIIbHI peCypcH
(manpuknan Novell NetWare, Microsoft LAN Manager, IBM LAN Server, Banyan
VINES, Windows NT);

5. 3a noctymnom:

a) MEpeXKi 3 PO3MOAUICHUM cepefoBuiieM ImepenaBanas (Shared—Media
Networks), B sIkux y OyJb—sIKHii MOMEHT 4acy MOXKYTh B3a€MOJISITH TUIbKH JIBa BY3JIU
(Ethernet, ARCnet .);

0) Mepexxi 3 komyramiero (Switching Networks), B sSkux 1UIsIXOM
MYJIBTHIUICKCYBaHHS OJTHOYACHO MOKYTh B3a€MOJIISITH JCKiJIbKa Map BY3JiB;

6. 3a TomoJIoTi€r0:

a) 3ipKomnoioHa

0) JepeBONOAI0HA;

B) 3arasibHa muHa (31I) - 1715 ToKanbHUX MEpex;

r) KUIBIIEBA CTPYKTYpA - JUIsI IOKATbHUX MEPEK;

) 0arato3B’s3Ha CTPYKTYpa;

1. 3a CMUJIbHICTIO OTEpaIiiHUX CUCTEM:

a) TOMOTEHHI MEPEXKi, III0 TPYHTYIOThCSA Ha OJHAKOBUX abo criopigHeHux OC

ycix By3uiB (Hanpukian, Windows'95—Windows'98—Windows'NT-Windows'2000);

0) reTeporeHHi Mepexi, B SKUX BY3JIH BUKOPHUCTOBYIOTH pizHOpigHi OC
(manpukian, NetWare—Windows—Unix).

8. 3a Habopom npotokomis: TSP/IP SPX/IP
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Il - Bbynp—sika kmacuikaiiss Mepex € J0BOJI YMOBHOIO, OCKUIBKHA peasibHi

KOH(irypaliii 3/1e017IbI1110T0 OXOIUTIOITh 0Jpa3y ACKUJIbKa KiIacu(IKaIlIHHUX TPYII.
4. BizoMocTi npo rjodajabHi Mepexi.

CyuacHuil IHTepHET 1€ AOCUTH CKJIaJHA 1 BUCOKOTEXHOJIOTIYHA CHCTEMA, IO
JIO3BOJIIE KOPUCTYBadaM 31 BChOTO CBITY 3aHYPUTHCS JI0 €IUHOTO 1H(OpMAIIHHOIO
IPOCTOPY, CIIUJIKYBaTUCS MK CO0OI0, IIBHAKO 3HAWTH Oyab-saKy 1H(opmailiio,
OIMyOJTIKYBaTH JJIsl 3arajy MEeBHI BiAOMOCTI. 3a JOMOMOTOI0 [HTepHETY MOXKHA 3HAUTH
poOOTY 1 PO3MIMPHUTH KOJIO 3HAHOMCTB, OOTOBOPUTH BAXKJIMBI TEMH 1 MPOCTO MPHUEMHO
MIPOBECTH Yac.

Hagitb, sikiio MaiOyTHIN BeO-po3poOHUK Mae J0CBiA poOoTH B IHTEpHETI 1 BMi€
MOBOJIUTHUCS 3 BIATMOBIIHUM MPOTPAMHUM 3a0€3MEUCHHSIM, TEOPETUUHE TIAIPYHTS Oy/ie
KOPUCHHUM, 00 CTa€ 3p03yMUIMM HEOOXITHUM KOMILJIEKC TEPMIHIB 1 TOHSTb.

Komn tomepni mepeoici

KoMmm’1oTepHOI0 Mepexkerw Ha3MBaIOTh JOBUIbHY KUIBKICTh KOMII IOTEPIB, IO
00’€IHaH]1 IEBHUMU JIIHISIMU 3B’ SI3KY.

3a TomoMoru KOMIT IOTEPHOT MEpPEKi MOKHa mepenaBatd 1H(QOpMaIlilo 3 OJHOTO
KOMIT'IOT€pa Ha 1HINIM, a TakoX, CIUIbHO BUKOPHCTOBYBATH I1H(QOpMAaLIiHI Ta 1HII
pecypcu, HapHKIIaa, TPUHTEPHU, MOAEMH YU MIPUCTPOi 30epiranHs iHdopmariii.

Turnm mepex:

. JlokaabHi Mepexi 00’€IHYIOTh KOMIT IOTEPH, 10 3HAXOASATHCS HAa BIJHOCHO
HEBENMKIN BIACTaHI MK €000, HANpUKIaZ, B MEXKax OJHOTO MPUMIIIECHHS YU
HeBEJMKOro paiony. KepyBaHHS B JIOKQIBHUX MeEpeXax 3AIMCHIOIOTh CHCTEMHI
aJAMIHICTPATOPH, SKI CIIAKYIOTh 3a CTAHOM MEPEXi, BCTAHOBIIOIOTH CTYIIIHb
JIOCTYITHOCTI pEeCypciB, BH3HA4YalOTh TApOJi JIOCTYIy JO pecypciB Ta TpaBa
KOPHUCTYBauiB.

. I'nodanbHi mepexki 00’€THYIOTH KOMITIOTEPH, IO MOXYTh 3HAaXOJIUTHUCS B
pI3HUX MicTax 1 KpaiHax. ['moOanbHI Mepexi, IK MpaBujio, € 00’ €HAHHAM JIOKAJIbHUX
MEpEX Ta OKPEMHUX KOMII FOTEPIB.

Iumepnem

Camoro BIJOMOIO 1 TONMYJISIPHOIO TJI00aJIbHOIO Mepekero € BcecBiTHS Mepexa

IaTepuer. Texuiuamii 61k opraHizarii Mepexi kKoHTposoe denepanbHa MEpekHA pana
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(FNC) Ta cycrminbHI KOMITETH, $Ki pO3pOOJSIOTH €AWHI CTaHIAPTH Ui BCIX
3acTOCyBaHb [HTEpHETY, PO3NOAUIAIOTH aPECH KOMII IOTEPIB 1 PECYPCiB, BU3ZHAUAIOThH
npaBuia  (DYHKI[IOHYBaHHS ~ KOMIT'IOT€PIB, KOOPAUHYIOTb  PEECTPAIIl0  HOBUX
KOPUCTYBadiB B MEpeki Ta Oararo iHIIOro. [HTEpHET Ha BIAMIHY BiJ] TPaguIliAHUAX
MEpeX HE Ma€ €UHOTO O(DIIIHHOTO BIIACHUKA.

Jlo mepexi [HTepHeT mij’eIHaHO AECATKH THCSY JOKAIBHUX MEPEXK, 110 PO3HECEH1
10 BCHOMY CBITY Ta MUIBMOHM OKpPEeMHX KOMII IOTepiB KopucTyBauiB. L{i mix’enHanHs
3MIACHIOIOTBCST uepe3 [HTepHeT mnpoBaijepiB — KOMMAaHIi, M0 HAJAIOTh IOCIYTH
KOpHUCTYyBaHHS [HTepHETOM.

ITin’eqnaTucst 10 IHTEepHETY MOXKE KOXKEH, 3 OyAb-sIKOTO KOMII IOTEPA, Ha SIKOMY
BCTAHOBJICHO HEOOXiJHE MporpamHe 3a0e3MedeHHs, MOTPIOHO Juile 00paTh crocio
nia’€eqHaHHS 1 npuadaTth HeoOxiAHe ycTaTKyBaHHA. KopucTyBaueBi aOCONIOTHO HeE
00OB’SI3KOBO 3HATH, SIK BIAIITOBAHO IHTEpHET, BIH MPOCTO BMHUKA€E KOMII'IOTEp 1
KOPHUCTYEThCS MOCIyraMu [HTepHeTYy.

Iumepnem — ye enobanvra KomMn 1omepna cucmema, sIKa:

« MicTuTh JOTIYHO B3a€MO3B’SI3aHUN MPOCTIP TI00ATBHUX YHIKAJBLHUX aJpec.
TyT KOXKeH KOMIT F0Tep, SAKiM M’ eaHaHo 10 [HTepHeTy Ma€ BlIacHy YHIKaJIbHY aJipecy.

. 31aTHa mMiATpUMYBATH OOMIH iH(OpMaIli€r0, TOOTO 3AIMCHIOBATH KOMYHIKAIIIIO
B1JIJTAJICHUX KOMII FOTEPIB.

. 3abe3neuye (yHKLIOHYBaHHA  PI3HOMAHITHUX 1H(pOopMaIITHUX Ta
KOMYHIKAI[ITHUX CITyKO.

Po6ora B IHTEepHET mpumyckae HasgBHICTh MepenaBaya iHpopMalii, mpuiiMada i
KaHaJy 3B’S3Ky MK HUMH. ¥Y3arajbHEHO, KOMIT IOTEPH Y MEpPEeXi MOKHA MOJIIUTH Ha
KOMIT'IOTEPU-KJIIEHTH Ta KOMII'IOTepu-cepBepu. Komm’roTep-kimeHT moTpedye
NeBHOI 1H(opMalli 1 715 i OTpUMAaHHSI BIAIPABIISIE OB1IOMIICHHS (3aIUT, 3aBJAAHHS) J10
KOMIT I0Tepa-cepBepa, Mo MICTUTh JaHy iH(opmarito. [licis BUKOHAHHS TEBHHUX il
3TiAHO 3amuTy, KOMII IOT€pP-CepBEp BiANpaBisie pe3yabTaT BHUKOHAHHSA Has3ad o
KOMIT'toTepa-kiieHTa. OIuH KOMIT'IOTEp B PI3HUX CUTyalliaxX MoOXke OyTu sK

KOMIT FOTEPOM-KITIEHTOM TaK 1 KOMIT FOTEPOM-CEPBEPOM.
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Komu xopuctyBau mig’eqHyeTbcsi 10 IHTEpHETY, MOro KOMII'IOTEp BUKOHYE
byHKIi KaieHTa, 00, 3a3BUYail, BIANpABISIE 3alMUT 10 BHOpaHOro cepBepa s
OTpUMaHHs HeOOX1HOT iH(DOpMaITito.

VY By3nax BCECBITHBOTO 3’€IHAHHS BCTAHOBJICHO MOTY>KHI KOMIT IOTEPH — C€PBEPH,
K1 BUKOHYIOTh crienndiuni ¢yHKIi. Takox, cepBepr MICTATh 1HPOpMAIliiHI PECYpPCH.
Jlo pecypciB BITHOCATHCA Pi3HI 00’ €KTH, HAIPHUKIIAA, BeO-CTOPIHKH, (pailin, mporpamu,
3aKOHO/IaBUl, HAYKOBO-TEXHIYH1, KOMEPIIiiTHI, peKJIaMHI BiJOMOCTI TOIIIO.

Ilocayru larepuer:

1. Indpopmaniiini mocayru — 1e mocayru AOCTymy 10 iHGopMarii:

. Hoctyn no indopmaniiinux pecypciB mepeski. MoxHa oTpumMaTu iHdOpMaIiio,
0 MICTUTBCSI Ha CepBepax Mepexi, HaNpukiIaja, CalTH, JTOKyMEHTH, ¢aiiu,
1H(pOopMaIlito 3 pi3HUX 0a3 TaHUX TOLIO.

. Po3mimennss BaacHoi indopmanii B Mepexki. Skmo iHopmalisa
PO3MILIY€EThCS AJIA 3arajiIbHOrO KOPHUCTYBAaHHS, TO OyIb-SIKM KOpHCTyBau IHTEpHETY
MOX€e JOCTYMUTUCS 10 1€l iHdopMalii.

2. KomyHikaniiiHi mocjayru — 1e nociyru ooOMiny iH(popMalli€ro Ta CIiJIKyBaHHS:

. OOMmiH iHQopmanico y BiacTpoYeHomy peskuMmi. Tak mpaunroe, Hanpukiam,
CJICKTPOHHA TIomITa. BimmpaBHUK HAJCWIAE€ JHCT JO OJEpPXKyBada, SIKHH HOro MOXKeE
MOYUTATU Y 3PYUYHUH JJIsI HBOTO Yac.

. OOMiH iHpopMmanicrw B pexumi peanbHOro 4yacy. Hanpuknan, po3mMoBu B
MepexXi y TEKCTOBOMY, 3BYKOBOMY 4H Bifieo ¢opmari. CIKyBaHHS MOXKe OYTH SIK MK
JIBOMA YYaCHUKaMHU TaK 1 B Me€KaxX MEeBHOI I'PYIU YYaCHUKIB.

[Tocmyrn, siK1 HagAOTHCSI KOpUCTYBauyaM [HTEpHETY HA3UBAIOTHCS CJIYKOamMu a0o
cepicamu. [y Toro, 1100 KOPUCTYBAY MIT KOPUCTYBATUCSA MTEBHOIO CITY»K0010, BIH Mae
BCTAHOBUTH Ha CBOEMY KOMIT FOTEP1 BIAMOBIIHY JI0 CIYKOM MpPOrpamy-KJIi€HT. 3 00Ky
[HTEpHETY HA BIAMOBITHOMY MO CIYXOHM cepBepl Mae OyTH BCTAaHOBJICHA MpoOrpamMa-
cepBep, sKa CIPOMOKHAa OOPOOJATH 3aMUTHU Bl MPOrpamMHU-KIIE€HTAa KOPUCTyBada 1

HaJICUJIaTH HOMY Pe3yIbTaTh 0OPOOKH.
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IMonynspri cnyxou [HTepHeT.

IcHyroTh yHiBepcanpHI 1 cherianizoBanl ciayxou. Cremiani3oBaHi CilIyXO0u €
JOCTYITHUMU JIMIIE JUIs BY3bKOTO KoJjia (haxiBIliB, a YHIBEPCAIbHOIO CIYKO0I MOXKe
CKOpHCTATHCS JIFOOUI KOpUCTyBad [HTEpHETY.

1. Beb-cay:xkoa. Inpopmariiina cinyx6a InTepHeT. bazoBUM MOHATTSAM CIIy»)O0H €
TINepIOCUIIaHHS, SKI MICTSATBCS y TEKCTI CTOPIHKH 1 JO3BOJIAIOTH KOPUCTYBaydeBi
MaHApPYBaTH K Y MeKaxX KOHKPETHOTO BeO-CaiiTy, Tak i MepEeXOIUTH A0 1HIIUX CAMUTIB.
[Iporpamoro-kiieHTOM IS City»k0u Beb € Gpaysep.

o Beb caiitu.

o Beb dbopymu.

o braoru.

o Biku npoektu (Bikinemis).

o IHTepHeT MarazuHu.

o IHTepHer ayKuioHHU.

o InTepHer pexitama.

o CorianpHl Mepexi.

o baraTrokopucTyBalbKi IrpH.

2. Cay:x0u KOMyHIKALlii

o Enaexkrponna momra. Crnyx0a enekTpoHHoi mnowmTu. Jlae 3mory
KOpPUCTYBauaM BCHOTO CBITY OOMIHIOBATHCS TEKCTOBHMHM IOBIJIOMJICHHSIMH, 0 SIKHX
MOKHA TPUKPIIUTIOBATH pi3HOMaHITHI ¢ainu. [IporpaMoro-kiiieHTOM MOXe OyTH SIK
Opay3ep, Tak 1 crieniajii3oBaHi MOIITOBI KIIEHTH.

o  Cuayx0u MUTTEBHX MOBIIOMJIEHb, MECEH/IKEPH

o Inrepner uarm. llpusHaueHi s CHOUIKyBaHHS OararboX YYacHHUKIB B
peanbHOMYy 4Yaci. B oCHOBHOMY 4YaTW NpHU3HAuY€H1 JJIS pO3Bar, 3HalOMCTBa, CEpHO3HI
NUTaHHS TYT, 3a3BUYail, He 00roBOPIOIOThECS. [IporpamMoro-KiIi€eHT CIIyKUTh Opay3ep.

3. IlomykoBi cucremMu

4. Cny»K01 HOBMH Ta PO3CHJIOK

o IMomroBi po3cmiku. KopuctyBau oOupae TeMaTuky i poOUTh MIANKUCKY Ha

UK cTaTel (PO3CUIIOK), 110 OYIyTh HAJIXOJAUTH 0 HHOT'O 3 TIEBHOIO MEPIOANYHICTIO.
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o  Texnoaorii RSS. Cnyx0a HOBUH 3 00paHuX caiiTiB. MuTTeBe BiJ0OOpakeHHS
OyJb SIKMX HOBUX HAJIXOJ/KEHb, CTPIUKA HOBUH.

5. ®aiiioBi ciay:kOU

o FTP-cepBepu. Cnyxba mepecunanus ¢aitmis. Jlo3Boyisse emymaioBaTH Ha
BJIACHOMY KOMIT I0Tep1 (paliioBy CTPYKTYpPY BIIJAJIEHOTO KOMIT IOTEpa 1 MpalioBaTu 3
HEIO SK 3 JIOKAJIIbHOI0 JUPEKTOPI€0, HANPUKIIA] 3aBaHTaxXyBaTu (aiimu 3 FTP-cepBepa
Ha CBiil KoM 'torep 1 HaBmaku. [Iporpamoro KIi€HTOM MOXYyTh OyTH Opaysep,
daitioBuii MeHepKep U crierianizoanuit FTP-kiienT.

o  @MalJI0Bi XOCTMHTH

o  @ain000MiHHI Mepexi

6. Ci1y:k0M MOBJIEeHHA

o Inrepner pagio. Cnyx0a, 10 [03BOJISIE MPOCIYXOBYBAaTH COTHI
pagiocTaHiliii, siki BimawTh B [HTepHETI. IcCHYe MOXIUBICTH BHOOPY PaaiOCTaHIINA 3
BpaxyBaHHsIM MOBHM Ta TEMaTUKU BIIIAHHS (HANpuKiIaa, HOBUHM). My3uuHi
paaiocTaHiii MOXXKHA (UIBTPYBATH 32 MY3UYHHMH CTWIISIMU (IIOMYJISIpHA, KJIAaCUYHA YU
peTpo My3uka). YncenbHICTh pagiocTaHilii B [HTepHeTI 6e3repepBHO 3pOCTaE.

o InTepHer Tesedauennsi. Ciyx0a, 10 03BOJIsIE BECTU MPUHOM 0OaraTbox
TeNeBI31IMHMX KaHaliB. PO3MOBCIOKEHHS IT1€1 TIOCIYTH MOKH 10 0OMEXEHO BiJHOCHO
HEBHCOKOIO MPOIMYCKHOIO 3/ITaTHICTIO Cy4aCHUX KaHaiB 3B'sI3KY.

7. Cayx0u BigganaeHoro mgocrymy. 3a0e3nedyroTh JOCTYI KIIE€HTa 10 1HIIOTO
BIJITAJICHOTO KOMIT FOTEpa 1 HaJla€ MOKIIMBOCTI MPAIIOBATH HA HHOMY SIK Ha BJIACHOMY.

8. EJIeKTpOHHI IJIaTIZKHI cUCTEeMU

Cnyx0 B InTepreTi € GaraTto 1 iX mepesik MOCTIHHO MOTMOBHIOETHCSA. I 0JOBHOIO
3aJa4el0 PO3pOOHUKIB € 3a0e3MeuYeHHs HaAIMHOCTI Ta 3PYYHOCTI KOPHUCTYBaHHS
BIJIMOBITHOIO CITYK0010.

Tunu koMmyTarim.

KoMyHikariiiiHi Mepexki MOBHHHI 3a0e3nedyyBaTH 3B'A30K CBOIX KOPUCTYBadiB
(aOoHeHTIB) MK co00r0. AOOHEHTaMHM MOXYTh OyTH KOMIT'IOT€PH, CErMEHTH

JOKAJIbHUX MEpeX, (hakc-amnmaparu abo TenedoHH1 CiBOECI THUKH.
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[Ipotec 0oOMiHY TMOBIIOMJICHHSMH MDK JBOMa aOOHEHTaMH HA3MBAETHCS
KOMYHiKauli€w, a npoiiec 3'€IHaHHSA JBOX KIHIIEBUX BY3J1B KOMYHIKAIIMHOI Mepexi
yepe3 TPaH3UTHI BY3JIM HA3UBAETHCS KOMYTAIIENO.

Sk mpaBmiIO, B MEpekax 3arajbHOro JIOCTYNy HEMOXJIMBO HAJaTH JJS KOXKHOI
napu aOOHEHTIB BJIACHY (DI3UYHY JIIHIIO 3B'A3KY, SKOI BOHHU MOIVIM O MOHOIIOJIBHO
«BOJIOJITH» 1 BUKOPHUCTOBYBaTH y Oynb-skuii dac. ToMmy, B Mepexax 3aBxIu
3aCTOCOBYEThCS TMEBHHUM cCrmocid KomyTallli aOOHEHTIB, SKUI 3a0e3nedye pO3MoAil
HassBHUX (HI3UYHUX KaHAIIB MDK KIJTbKOMAa ceaHCaMU 3B'SA3KY 1 Mk aDOHEHTaMHU MEpexl.

[Tpuctpiii, kWi BUKOHYE€ KOMYTalliiHI (YHKI[T Ha3HBAETHCI KOMYTATOPOM.
KomyTtaTopom Moske OyTH SIK CIeIianizoBaHui MPUCTpiit (SWitch), Tak 1 yHiBepcaibHuit
KOMI'fOTep 3 BOyZI0BaHUM IIPOrPaMHUM MEXaH13MOM KOMYTallli.

KoeH aOOHEHT COIy4YeHO 3 KOMYTaTOpaMH 1HAUBIYAJIbHOIO JIIHIEIO 3B'S3KY, AKa
3akpituieHa 3a 1uM  aboHeHToMm. JliHii 3B'SI3Ky, 10 OO ’€IHYIOTh KOMYTAaTOpPHU
BUKOPUCTOBYIOTHCS CIUJIBHO KUJIbKOMa a0OHEHTaMHU.

[cHYIOTB 1B1 IPUHIIMIIOBO Pi3HI CXEMHU KOMYTallli aDOHEHTIB B MEPEXKAX:

. Komyraris kanaiB.

. Komyrauis makeris.

Mepexi 3 KOMYTaIll €0 KaHAIB.

[Tpu komyTalli KaHAJIB MIXK IBOMa KOMIT I0T€paMU CIOYATKy CTBOPIOETHCS KaHAI
3B'I3Ky, a TOTIM 3J1ACHIOETbCS OOMIH iH(popMmaiiero. OOMiH iH(opMalli€ero
BIIOYBAEThCS B pPEATLHOMY 4Yaci, 4acoBl 3aTPUMKU TMOIIMPEHHS iH(opMalii mpu
MPOXOJ/IPKEHHI MO MEPEekKl € MIHIMAaJIbHUMU. Y pa3l HAAMIPHOTO HABaHTAXEHHS, BOHO
o5okyeThcst 2060 ckumaeThesi. OCHOBHUM HENOIIKOM MEPEkKi 3 KOMYTAIIE€I0 KaHAJIB €
HU3BKUN KOEQIIEHT BUKOPUCTAHHS MPOMYCKHOI 3/IaTHOCTI JiHINA 3B's3Ky. Mepexi 3
KOMYTAII€}0 KaHaTIB HIMPOKO MOIIMPEHI Yy TeaeOHHUX Mepexkax g KOMyTauii 1
nepeadi MOBHHX ITOB1JIOMJICHbD.

Mepexi 3 KOMYTAIl€r0 MAKETIB.

B Mepexi 3 koMmyTaili€ro nmakeTiB iHpopmarlis, 1Mo mpu3HadeHa i mnepenadi g0
IHIIOTO KOMIT'IOTEpa TMOAUIAETHCS HA HEBEIMKI YacTUHU (DIKCOBAHOI CTPYKTypHU 1
JIOBXKWHHU (TIAKETH ), sIKI IEPEAat0ThCs MOCTIJOBHO IO HAHOIMKYIOr0 TPAaH3UTHOTO By3J1a

SIK TUIbKH 3BUIBHSETHCS OyAb-IKUIl KaHal B MOTpiOHOMY HamnpsamKy. KoxxHuii maketr Mae
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3aroJIOBOK, B SIKOMY MICTHTBCSI aJipeca OjepKyBada 1 MapmipyT MPOXOKEHHS IO
MEpeXi, a TaKOXk KIHIIEBUU OJIOK, 16 MICTUTHCS KOHTPOJIbHA CyMa, IO MOTpiOHA s
nepeBipku 1uTicHocTI iHGopmMartii. [Taker, 1110 HaAINAIIIOB 3 MOMUIIKOIO Oy/1€ HaaiCIaHO
me pa3. Mana JoBXHHA TAKeTy 3amo0irae OJIOKYBaHHIO JIiHINA 3B'A3KY, HE JO3BOJISE
OJIHOMY KOPHUCTYBA4€Bi 3aXOILIIOBATH HA JOBTHMIA Yac KaHaJl 3B'S3KY.

Mepexa 3 KOMyTAaIlI€l0 MAKEeTiB MPUHIIUIIOBO PI3HUTHCS BiJl MEPEXK 3 KOMYTAIII€IO
KaHAJIIB TUM, IO KIHIIEBI MPUCTPOI HE B3aEMOJIIOTH B peaTbHOMY MacmTadi dacy,
HaJMipHE HABaHTAKEHHS HE CKUJAETHCS, a JIUIIE 301IbIIye 9ac JocTaBKU. OCHOBHHM
HEIO0JIIKOM € 301JbIIEHUI Yac TOCTAaBKH IAKETIB.

IIpoTokonu [HTEPHET.

['mobanbHa Mepeka I[HTEpHET MICTUTh BEIMKY KUIBKICTH KOMI'IOTEPIB, IO
NpalOTh M YIPaBIIHHAM pPI3HUX ONEpalliiHUX CHCTEM, HAa PI3HUX amapaTHUX
mwiatdopmax. Ilpore, migx yac oOMmiHy 1HQOpMaII€0 BCl KOMITIOTEPH TMOBUHHI
KOPUCTYBATHUCS €IMHUMU MpaBWIaMu (yrojiamu, MpoTOKOJIaMHU) PO CIIOCOOM mepenadl
noBiioMJieHb. Toai, Oyab-sSKuil KOMIT'IOTEp OyAe 3JaTHUM «3pO3yMITH» 1H(POpMAIIiO,
10 OTpUMaHa BiJ 1HIIIOTO KOMIT I0Tepa.

IIpoToko. - 11e y3ro/KeH1, CTaHAapTHI IpaBuiia nepeaadi iHdopMailii B Mepexi.

Pospiznusaroms 06a munu npomokonie Inmepremy:

ba3oBi nmpoToko/im, 10 BIANOBIAAIOTH 32 (PI3UYHY MEPECUIIKY EJIEKTPOHHUX
NOBIOMJIEHb OyJb-siKOoro Tunmy Mix komm'torepamu Intepnery. Lli mporokomu (IP 1
TCP) HacTIIbKM TICHO MOB'I3aHI MK 00010, 110, 3a3BUYail, iX MO3HAYAIOTh €IUHUM
TepMiHOM «1IpoTOKOoJ TCP/IPy.

IMpukaaaHi NpoTOKOJIM OLIBIIT BUCOKOTO PIBHS, IO BIAMOBIIAIOTH 32 pOOOTY
ciy:x0 [HTepHeTy.

Komn'torep He 3Mo3ke mparffoBaTd B [HTEpHETI, SKIIO HA HhOMY HE BCTAHOBJICHO
niaTpuMKy 6a3zoBux npotokoiiB TCP/IP. Tlpore, Ha KOHKpETHOMY KOMI'FOTEPl MOXKYTh
OyTH BIJCYTHIMU MPOrPaMU-KIIEHTH, SKI BUKOPHUCTOBYIOTH TEBHHMI MNPUKIATHUN
npoTokoi. Hampukiaa, Mo)ke He TpalfoBaTH eIeKTPOHHA ToITa abo Ciryk0a MUTTEBUX

[MOB1IOMJICHb.
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KoxeH mpoTOKOJ BUKOHYE MPHUTAMaHHY HOMY (YHKIIIO 1 Ma€e OyTH CyMICHUM 3
IHIIMMU OpOTOKOJIaMU. B koM’ 1oTepi, SKUN M’ €JHAHO JI0 JIOKAJTbHOT YM I100anbHOL
Mepexk1 MPOTOKOJIM MaloTh OyTH BCTAaHOBJICHI 1 000B’I3KOBO BUKOHYBATHUCS.

lIpomoxkonu npukiaonozo pieusi.

[IpoTOKOIM TPUKIATHOTO PIBHS € MOCEPEIHUKOM MIXK MPOTPaMOIO-KIIEHTOM Ta
MEPEkKEI0 1 € MPOTOKOJIAMH BEPXHBOTO piBHs. BoHM mepeTBopioioTh iHGOpMaIlito, 110
NEePEAEThCs 10 Mepexi y (opMy, Ka € 3p03yMIION0 JJIsi IPOrpaMu-KIIIEHTA.

IMporoxon HTTP (Hyper Text Transfer Protocol). 3a momomorow mpoToKoiy
HTTP opranizyetbcst BiANpaBi€HHs 3alUTiB J0 BeO-cepBepy, 00poOka BiIMoOBiAi
cepBepa y dopmari HTML 1 BinoOpaskeHHs oTpumaHoi iHpopMaliii y BikHI Opaysepa.

IIpoTokosu AJis1 po60TH 3 eJIEKTPOHHOK NMOIITOoK. [Ipu3HaveHi s opraHizari
JIOCTABKH Ta Tepeadl MoBIIOMJIEHb Yepe3 MOIITOBUM CepBEp.

. Iporoxoan SMTP (Simple Mail Transfer Protocol). BinnpasineHHs JTUCTIB Bij
KJIIEHTa JI0 MOIITOBOTO cepBepy. Jl03Bojsie BIANPABIATH TMOBIAOMIICHHS Ha KiJIbKa
aZpec, 3aCTOCYBaTH MPOMIKHE 30€pEKEHHS, NepecuIaT KOIlii MOBIJOMJICHb Ha 1HIII
azipecH.

. Mporoxon POP3 (Post Office Protocol). /loctaBka imcTiB Bij HOIITOBOTO
cepBepy 1o kiieHTa. et mpoTokon mae BOyAoBaHI MeXaHI3MU PO3Ii3HABAHHS aJpec
€JIEKTPOHHOT TIOIITH, a TaKOX MOJYJl MIiABUIIEHHS HAAIMHOCTI OTpUMAaHHS
MOB1/IOMJICHb.

IMporokoan FTP, TelNet Ta inmi. IIpusnadeni aia nocravanHsa iHdopmarlii 10
POrpam-KJIIEHTIB BIAMOBIIHUX CITYXO.

ITIporoxon WAP (Wireless Application Protocol). Hamae 6e3npoBimuuit moctym
70 1H(pOpMAIIiHUX 1 cepBICHUX CiIyXO IHTepHeTy y pasi mia’€AHaHHA 3 MOOUIBHUX
npucTpoiB (Tenedonis, cmaptdonis, KIIK).

IIpomokonu mpancnopmmno2o pieHsi

Kepytots mnepemauero iHdopmarnii. OCHOBHUM 3aBAaHHSIM €  KOHTPOJb
MPaBWIBHOCTI TMepe/iadl JaHUX, a TaKoXk 3a0e3NedyeHHs HaAIMHOI JOCTaBKU JaHUX 0
PU3HAYEHOT0 KOMII FOTEPA.

[IpoTokos oTpumye iHGOPMAILIiIO BiJ TPOTOKOJIIB MPUKIAJTHOTO PIBHS 1 pO3ILIAE 11

Ha OerMi YACTUHKM — IaKeTHu. BaXJIMBOIO 4aCTHHOIO MMaKCTy € Horo 3arojJIOBOK, B
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SKOMY 3a3HAuYa€ThCs: HOMEp IMakKeTy, iHdopMallii MNpo KOMIT IOTEpP-BIAMPABHUK Ta
KOMIT IOTep-TIpUiiMay, a TaKOoX KOHTPOJbHA CyMma, siKa MOTpiOHA JUIsl MepeBIpKU
IIJIICHOCTI MaKeTy.

Jlis mojaneiiol mepedadl MakeT CKEPOBYEThCS HAa HACTYNHHUM HIDKUUUM piBeHb (B
MEKax II€T JIeKINT - MEepeXHUM) 1 Jajal Mo Mepexi 10 KOMII roTepa-npuiiMayda, 3B1JIKH
Ma€ HaJIUTH MIATBEPKEHHS PO MPUKAOM MaKeTy. SKIIo makeT He A1MIIoB, 3aryOuBcs
a00 momkoAuBCs, Horo Oyne HamicaaHo e pa3. [licas HaaxoMKEHHS MaKeTIB 10 MICIIS
MPU3HAYEHHS, MPOTOKOJ TPAHCIOPTHOIO PIBHSA KOMITIOTEpa-TipuiiMadya aHajizye ix
3aroJIOBKH, O0’€IHYy€ MaKeTH A0 EAWHOTO IIUIOTO 1 BIANpaBisie iHGOPMAIO 10
MPOTOKOJIB MIPUKIATHOTO PIBHSL.

[IIo6 3amobirT CcHOTBOPEHHIO 1H(OpMaIi MNpu MakeTyBaHHI KOMII IOTep-
BIINPABHUK OOYMCIIIOE 1 BIUCYE Y 3ar0JIOBOK KOHTPOJIbHY cymy. Komm’totep-npuiimay
3a TUM € aJITOPUTMOM 31 CBOTO OOKY OOUYHUCIIIOE KOHTPOJIBHY CyMYy JUISl IBOTO MAKETY 1
MOPIBHIOE ii 3 TOM, 110 € y 3aroJIoBKY. SIKIIO cyma He 301raerbcs, MakeT BBAXKAETHCS
CIIOTBOPEHUM 1 HA/ICUJIAETHCA 1IE Pas3.

Takuii crioci6 nepenayi iHdopmarlii € 10BOJI 3pPYYHUM 1 IIBUAKUM.

Haii6inpm mommpenuM 1 Bimomum € mpotokoa TCP (Transmission Control
Protocol), sikuii Mae 1aBHIO ICTOPItO, € OJHUM 3 HAHEPIIUX TPAHCIIOPTHUX MTPOTOKOJIB
1 IOCTIMHO BJOCKOHATIOETHCSI.

IIpomoxkonu mepesrcrnozo piehsi

3MIMCHIOIOTh B3a€EMOJIII0 KOHKPETHUX KOMIT IOTEPIB MEpPEkKi, TOOTO BU3HAYAIOTH
MapuIpyTi NpocyBaHHs iH(dopMallii BcepeauHi Mepexi. Takuil mpoliec Ha3WBaEThCS
MapmipyTu3amicro. Ha nuisixy Mi>xk KOMIT I0TepOM-KITIEHTOM Ta KOMIT FOTE€POM-CEPBEPOM
MOX€  3HAXOJAUTHCS  KITbKa  TMPOMDKHMX  KOMIT'IOTEpIB, SIKI  Ha3WBaIOTHCS
MapuIpyTuzaropamMud. MapmipyTu3atop BU3Ha4ae, siKi 3’€THAHHS Ha JAaHUH MOMEHT
ICHYIOTb 1 € MEHII 3aBaHTaKEHUMHU g T[epeaayi mnakery. Ilaketu omHOTO
MOBIJJOMJICHHSI MOXYTh MepeaBaTUCS PI3SHUMU IUIIXaMU 1 32 HEOAHAKOBUH Yac.

Ha Bxoai 10 koMI'toTepa-npuiiMada makeTd HaKOMU4yyroThes (0ydepusyroThes) i
00’ €THYIOTHCS 10 €IMHOTO IILIOTO.

Haii6inpm nommupenum i BizomuM € IP-mporoxou (InterNet Protocol).
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[P-anpecartis

Ile yHikabHa YMCJIOBA ajipeca, 10 OJTHO3HAYHO 1AeHTU(DIKY€E BY30JI, TPYNy BY3JIIB
abo 1ty mepexy. IP-aapeca mae nosxuny 4 Oantu (4x8=32 6itm). [ns 3pyunocti IP-
aJipeca 3amucy€eThCs y BUTIISAL 4 uncel (OKTETIB), IO PO3AUICHI KparmKaMHu.

Hampuxian,

. JlecaTkoBa ¢gopma npeacrasienns:  128.10.2.30

. JIBilikoBa ¢popMa nmpeACTABJICHHS:
0000000.0001010.0000010.00011110

. ichagusitkoBa ¢gopma npeacrabeHnsi: C0.94.1.3

JecstkoBa Gopma 3anucy [P-agpecu BUKOPUCTOBYETHCS B OIEpaIliiHUX CUCTEMAX,
00 BOHA € 3pYYHOIO JUIsl KOPUCTYBaya, sSIKU HAJIAIITOBYE AOCTYN 0 Mepexi. JIBilikoBa
dbopma € 3pydHOIO JUIsl aIMIHICTPYBaHHA 1 Ui BHYTPIIIHIX ONEpALiil MPUCTPOIB.
[icranusTkoBa ¢hopMa BUKOPUCTOBYETHCS PLAKO.

[P-anpeca ckiiamaeTbest 3 ABOX JIOTTYHUX YACTUH: HOMEpa MEpexki 1 Homepa By3ia
Mepexi. B 3a1eXHOCTI B1J] KJIacy Mepexl HOMEP Mepexi MOKe OyTH 3a3HAUYEHO OJHHM,
JIBOMa YHM TphOMa JIIBUMHU OKTETaMH, a HOMEp By3Ja, BIAMOBIIHO TPhOMA, JIBOMA YU
OJTHAM TIPaBUM OKTETOM.

[{enTpamizoBanuM posmnoauioM [P-ampec 3aiimaeThcs fep:kaBHa opraHizaris — 1e
Crendopacbkuil Mi>KHApOAHUN HAYKOBO-IOCTIHUNA YHIBEPCUTET, IO 3HAXOAUTHCA Y
CHJIIKOHOBIH JOJIMHI.

[Tocnyru 3 npusnadeHHs [P-agpec € 6€3KOMTOBHUMY 1 TPUBAIOTH OJIM3HKO THKHSI.
Skio aaMIHICTpaTOp JIOKaJdbHOI Mepeki camMocTiiHO mpuBiacHioe I[P-aapecy, e
3r0JIOM MOK€ MPUBECTH JI0 TUTyTAHUHU Ta TOMUJIOK y POOOTI.

Taka cucrema aapecarrii mpu3Ha4YeHa IS apecallii KOMIT I0TEePIB 1 € 3pyYHOI0 Ta
e(EeKTUBHOIO AJI aAMIHICTPYBaHHs (KepyBaHHS) MEPEKEIO.

JloMeHHa cucTeMa iIMeH.

JlomenHa ajpeca 3a3BHuail IPHUBJIACHIOETHCS BeO-cepBepaMm Ta BeO-cailTam 1
BUKOPUCTOBYETHCS JIJISl 3pyYHOCTI KOPHUCTYBaHHs ciiy>k00t0 Beb. [lns anpecanii BeO-
MPOCTIP € MOJIJICHNM Ha TEMaTHYHI YaCTHMHH — JOMEHH. 32 Ha3BaMH JOMEHIB MOXHa
BU3HAUNUTU TPU3HAYCHHS Be0-00’€KTIB, HAJCKHICTh JO IEBHOI opraxizamii, (Gopmu

oOCIIyroByBaHHS Ta (piHAHCYBaHHSI.
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JlomenHa aapeca (IoMeHHE 1M ’s) CKIaIa€Thes 3 KITBKOX (Bi 2 10 5) CHMBOJIBHUX
YaCTHUH - JIOMEHIB, II0 PO3JAUICHI KpamkaMu. PaHr gomMeHy OOYMCIIOETHCA 3 KIHIIA

aapcCu, HaIIpHUKJIaAId:

site. Iviv ua

piBEHB piBeHb  pIBEHb

YacTto B JOMEHHIN ajapeci BKa3ylOTh BIAMOBIAHY cCiy:k0y (Www.edu.ua uwu
ftp.lviv.ua), a Gpay3ep aBTOMaTHYHO AONKCYE BiIIOBIIHUAN 10 AaHOI CIYKOU TPOTOKOIM
(http://www.edu.ua gwu ftp://ftp.lviv.ua).

Jlomenu I pisns

Binx mouaTky po3BUTKY [HTEpHETY, KO Mepexa MOIINPIOBAIacs JIUIIE Ha TepeHax

CIIA, 6yso cTBOopeHO nepii 6 JOMEHIB:

.com Commercial. KomepiiiitHi cTpyKTypH.

.net Network. Oprani3aiiii, 1110 3a6€3Me4yI0Th pOOOTY MEPEK.
.org Organization. Hekomepiiiai opraHizariii.

.edu Educational. OcBiTHi 3aknanu.

.mil Military. BilicbkoBi oprauizarii.

.gov Goverment. YpsioBi opraHizariii.

Ha croroai 3’ BiIsIFOTECS HOB1I TEMATU4YHI JOMEHU:

info Information services. [ndopmartiiini By3m.

biz Business. biznec.

.aero ABia iHIyCTpiS.

.pro Professional. /i1 npodecionainis, 30kpema, FOPHUCTIB, JIIKapiB,
Oyxranrepis.

.name Jns ocobuctoro Bukopuctanusa. Hanpuknaz, nio0 3apeectpyBatu

MOIITOBY CKPUHBKY UMsA(@daMuiusi.name.
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.muse Myzei. IlepenbavaeTscsi CTBOpEHHS TIOMEHIB APYroro piBHS, Uis
um CTBOPEHHSI MEPEKHOTO KaTaJlory My3€eiB MUDY.
.coop Cooperative. J{ns1 koonepaTUBHUX CIIBTOBApUCTB.

Komu IHTepHeT BHMIIIOB Ha MDKHApOAHHM piBEHb, CTBOPIOIOTH JOMEHH 3a

TepI/ITOpiaHBHOIO O3HaKoOIO:

.ua VYkpaina .az AzepOaiixan Iv JlaTBis

ru Pocis kz Kazaxcran It JIutBa

by binopycs kg Kupruscran ee Ecronis

.ge ['py3is A TamxukucTan am Bipmenis

.md MouoBa .tm TypkmeHnis uz VY36eknucran
.eu €BponenchKuil .bg Bonrapis us CLIA

Coro3

.gb .uk  Benukobpuranis .hu VYropimHa ca Kanana
.de ['epmanist ar ['perist cn Kuraii
r Dpaniris .pl [Monpima va Batukan
At Iramis .ro Pymynis il [3painb
€S [crianis Sk CnoBauunHa co Komymb6is
i OiHnAHIIsA Si CrnoBeHis tv Tysany
.at ABcTpis .CZ Yexis ip SnoHis

Jlomenu inwux pieHie

JlomenHi aapecu BeO-caTiB ckiianatotbes 3 joMeHiB I1 gu 11 piBHs.

Howmenu II piBus (Hanpukiag, edu.ua, lviv.ua) moxxe otpumaTs Oy/Ib sika PUBATHA
ocoba uym opranizaiis. Bmacuuk nomeny Il piBus moxke HamaBatu nomenu III piBHs
(mampuknan, Ip.edu.ua, polynet.lviv.ua). fomeHHi iMEHa MOXYTh OyTH TEOPETHYHO i
O1IBIIMX PIBHIB, a MPAKTUYHO BUKOPUCTOBYIOTh MAaKCUMYM 4 PIBHIB.
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bazamomoeni oomenu

[aTepHeT 3apoaMBCS B aHTJIOMOBHOMY CEPEIOBHINI 1 OOMEXKEHHSM I1CHYIOUOI
cucremMu jgomeHHux iMeH DNS (Domains Name System) crama HEOOXigHICTB
BukopuctoByBaTH nuiie 37 cumBoiiB ASCII - natunceki OykBu Big A 1o Z, mudpu i
cuMBOJ «-». [lIBUKE 3pOCTaHHs KITBKOCTI KOPUCTYBauiB [HTEpHET B CBITI MPU3BEIO 110
ITOSIBU JIOMEHHUX IMEH, SIK1 3a3HAYCHO HE JATHHHIICIO.

. e 3pyuHiie, 60 B iMeHI JOMEHY MOXHa BUKOPHUCTOBYBATH HAI[lOHAJIbHY MOBY.

. Bupimye mnpobGiemy HecTaui 3pydyHHUX JOMEHHHMX IMEH, BIJKpHUBAIOYd HOBI
MO>KJIMBOCTI JISI IPOCYBAHHS CBOIX TOBApIB 1 MOCIYT.

« 3aKkpiIuitoe 1HIMBIAyaIbHICTh 0COOM 200 KOMITaHii.

baratomoBuuii momen IDN (Internationalized Domain Names) - ne 3Bu4aiHMi
JIOMEH JIATUHULEIO, SIKUA MICTUTh 000B'si3k0BUH npedikc XN- (o3Haka IDN-gomeny) 1
3aKOJIOBaHy YaCTHHY, SKa MOXK€ OYyTH TEPEeKOJOBaHA B CJOBO Ha HAI[lOHAIBHOMY
andaniti. Hanpuknan, B Opay3epl MokHa 3 KJIaBlaTypu HaOpaTH «mitidomeH.ua» 1 “ioro
Oyze aBTOMaTHYHO mepekoaoBano B «Xn-dlacklchcc.uax.

Ha nmepiuii morisia 3py4HiCTh € OYEBUIHOIO: KOMIIaHIi OTPUMYIOTh MPOCTI IMEHa,
IO JIETKO 3aIaM'sITOBYIOThCS, TUIY «Caum.ua», siKl IPOCTO MPOJUKTYBATH KIIIEHTOBI.
Ane e nunie Ha nepimui norysa. Haxans, KopucTyBauaM TOBEJETHCS CTEKUTH, B SIKIN
PO3KIIAMIl Caig HaOMpaTH TMepIry 4YacTHHY JOMEHy, a B saKii npyry, amke SU, COM i
NET Bce ogHO nOBeneThCs HAOUpATHU JIATUHUIEIO. A 1€ JOBEACThCA MaM'sTaTH, 110
KJIIEHTY CITiJi HaOpaTh came «caim», KUPWIHICIO, a HE B 3BHYHHE crocid Site
JATUHULICIO.

3 2008 poky xommanis RU-CENTER mowama peectpamito 6aratomoBaux IDN
nomeHiB B fomeHHuX 30Hax SU, COM 1 NET. Jlns 30uu SU goctymHOIO € peectpartis
JIOMEHIB B JIATUHCHKOMY, T'PEILKOMY, KUPUJIHII, BIDMEHCHKOMY, 1BpUTIi, apaOCBKOMY 1
rpy3uncbkomy andasitax. Jns 308 COM 1 NET BuGip € mmupmmm: AOCTymHI
JATUHCHKUM, TPELUbKUN, KUPWIHILS, BIPMEHCHKUW, 1BPUT, apaOChKU, T'PYy3UHCHKUH,
OeHrayibCchbkUil, opist, Tamin, kaHaga, Taiicbkui, Tuber, OIpMaHCBKHM, pPYHIUYHUM,
MOHTOJILCHKHM ali(haBiTH, a TAKOXK SAMOHCHKI, KHTANCHKI 1 KOPEHCHKI ieporimidu.

3 2010 poxy kommaHis XOCTMAacTep BBeJia peecTpalilo y JoMeHax .Com.ua i

Kkiev.ua. (momenHi imeHa, SKi MICTATh CHMBOJM HaIliOHAIBHUX ajdasiTiB). 3

105



BUKopuctanHam IDN Tenmep MoOXHa 3apeecTpyBaTH JOMEHM YKPAiHCBKOIO YU
pociiicbKOI0 MOBaMH. Peectpaliisi 1OCTymHA JIJIsk BCIX OXOUYUM 1 HIYMM HE BIJIPI3HAETHCS
BiJl peecTpaiii 3BuUYailHoro gomeHy. JKogHMX OCOOJMBUX YMOB peecTpalii s
KOPHCTYBAYiB, 110 BXK€ MAIOTh MOIYJIAPHI JOMEHU Ha JATHHMII1, HE TIepe0aueHo.

IIuTaHHA 1 CAMOKOHTPOJIIO:

1. 1o o3Havae cnoBocnonyueHHs «Internet backboney?

2. JlaiiTe BU3HAUYCHHSI TIOHATTIO KOMN TOMepPHA Mepedica.

3. Ha3BiTh mBUAKICTH Nepeaadl iHpopMarlii TUIIOBOI JTIOKAJIbHOI MEPExKi.

4. Jlo SKOTO TUITy MEPEKEBOTO 3B 513Ky BimHocaThest Texnounorii Wi-Fi, Bluetooth,
GPRS?

5. SIky Ha3By Mae cuTyailis, 3a AKOi BIIOYBA€ThCs OJIHOYACHA CIpoda JAEKUTBKOX
KOMIT FOTEPIB «3alHATH» 3arajbHUN KaHA! epeaadl iHpopmanii B Mepexi?

6. [laiiTe BUBHAUYCHHS IOHATTIO CIMPYKMYPOBAHA KAOeIbHA cucmema.

7. Ins yoro BUKOpUCTOBY€EThCS VPN-TexHOIOT151?

8. B womy nossirae pizauns mick lumeprem i World Wide Web?

9. Sxi Tumnu corianbHUX MEpEeX ICHYIOTh Y opmati Be6?

10. YuM BiIPI3HAIOTHCS KOMYMAMopu, KOHYeHMpamopu 1 Mapupymu3amopu’?
Jlireparypa.
1. Hukonbsckuit O.K. Uctopus pazsutust UHTepHEeTa B 310Xy TNI00AIH3aUU.
— M.: Comp, 2001.

2. JIyuko JI.M. Po3utok mepexi Intepuer B Ykpaini. — X.: Hlnsax, 2002. —
C. 53.

3. http://comp-net.at.ua/index/klasifikacija_komp_juternikh_merezh/0-4

4, Tharon W. Howard Design to Thrive. Creating Social Networks and Online
Communites that Last.. — Morgan Kaufmann, 2010. — ISBN 978-0-12-374921-5.

S. Annan JlennBang, bproc ITuncku KondurypupoBanue mMapuipyTu3aTopos
Cisco (Cisco Router Configuration.) — 2-¢ u3a. — M.: «Bumbesamcy, 2001. — C. 368.
— ISBN 1-57870-241-0.

6. bypos €. , Komm’torepHi Mepexi”. 2-T€ OHOBJICHE 1 JOMOBH. BH/. JIbBIB:

baK, 2003. —c. 2-7.
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2010. — c. 24-39.

JIEKIIST Ne6
Tema: Cucremu OpOHIOBAHHSA TAa pe3epBYBAHHS

HaBuanbHa MeTa: pO3MIISIHYTH ICTOPIF0 PO3BUTKY CUCTEM OPOHIOBAHHS, TJI00OATBHI

CUCTEeMU OpOHIOBAaHHSI, TMEPCHEKTUBU W TPOOJIEMH PO3BUTKY CHUCTEM OpOHIOBAHHS,
TEXHOJIOT1i OPOHIOBAHHSA B TYPUCTHYHIN rainy3i YKpaiHu.

BuxoBHa mera: ®opMyBaTH SIKOCTI OCOOHMCTOCTI CTYACHTIB Ta Mi3HABAJIbHUN

iHTGpeC; IIOKa3aTu 3HAYCHHA TCMH AJIs1 MOJCIIOBAHHSA Ta pO3B’H3Ky piSHI/IX 3ajJa4.

Po3BuBasiibHa MeTa: CrOHYKaTH J0 Mi3HABAJIBbHOI, HAYKOBOi, TBOPUOi M1SIbHOCTI;

PO3BUBATH CAMOCTIMHICTH Ta TBOPYE MUCIIEHHS.

Metonnuna meta: BukopucTanHs mpe3eHTallii Ha 3aHSATTI K 3ac00y aKTHBI3allii

IpoIecy HaBYaHHS.

ITnan jgexuii.

1. Cy4acHi cuctemu OpOHIOBAHHS:

1.1 IcTopist po3BUTKY cHUCTEM OPOHIOBAHHS.

1.2 T'moGanbH1 cucTeMu OpOHIOBAHHSI.

1.3 IlepciekTuBH i TPOOJIEMU PO3BUTKY CUCTEM OPOHIOBAHHS.

2. BiTun3usiHi TypucTtryHi (GipMu Ta IX CIIBOpAIld 13 CHCTEMaMU PE3ePBYBaHHS .

2.1 [IpoGaemu BUKOPUCTAHHS CydacHHUX 1H(OOPMAIIIHHUX TEXHOJIOT1H OpOHIOBaHHS
B TYPUCTUYHIN rany3i YKpaiHu.

2.2 . EQexTUBHICTh 3aCTOCYBaHHS KOMIT FOTEPHUX CUCTEM OpPOHIOBAHHS y

JUSTTBHOCT] BITYM3HSAHUX TYPUCTUUHUX (PipM.

TexHiyHl 3aco0M HABYAHHA: MEPCOHAIBHUNA KOMIT'IOTEp, MYJIbTUMEIIMHUN

MPOEKTOpP, HAOYHICTh,EJIEKTPOHHA MPE3EHTALLIs.

MiXIUCIMIUIIHAPHI 3B SI3KH:
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3abe3neuyBani: OcHOBU TporpamMHoi iHxeHepii, KoHCTpyroBaHHS MpOrpaMHOro
3abe3reueHHs, ABTOMaTU30BaHl CUCTEMHU 00poOKH 1HGOpMaITii.

3abe3neuyroui: ApxiTekTypa KoM 'totepa, OmnepamiiiHi cucremu, ba3u nanumx,
OO0’ €KTHO-OPIEHTOBHE MPOTPAMyBaHHS.

3MmicT Jekuii

Jlana Tema € aKTyaJabHOIO B II€i 4ac, OCKUIbKH CHCTEMHU OpOHIOBAHHS IMiBUIIYIOTh
e(EKTUBHICTh MHISUIBHOCTI MIANPHEMCTBA W TOJETIIYyIOTH POOOTY MEHemKepam 13
POy TUX a00 1HIIMX MOCTYT.

['moOabHUl PO3BUTOK CUCTEM OpPOHIOBaHHS IMOB'A3aHUN 3 POCTOM IONMMTY Ha
TYPUCTHYHI MOCIYTU. Y cucTeMax OpOHIOBaHHS B LM yac MOXHa 3a0pOHIOBATH, K
HOMEp y TOTelN, 3ali3HWYHI W aBia KBUTKHM, TaK 1 JOCTaBKYy KBHUTKIB Yy TeaTp,
3aMOBJIEHHS TpaHC(epy, TaKCl, KBITIB 1 IHIIUX JOJATKOBHUX MOCIYT.

BpoHOBaHHS aBIaKBHMTKA - 1I€ MIPOLIEC 3aKPIIUICHHS 32 KOHKPETHUM MACAXKUPOM
MicCLS Ha MOTPIOHUIN pelic, MO MEBHOMY Ki1aci 00CayroByBaHHsA. bpoHIOBaHHS poOUTHCS
O€3KOIITOBHO I HE 3000B'A3y€ BHKYMOBYBAaTH KBUTOK 0O MOMEHTY MOTO BUITMCKUA Ha
OJIaHKy BIJIIOBIIHOTO aBiamepeBi3HUKA. PesynbTaroM mponeaypd OpOHIOBAHHS €
MO>KJIMBICTh 3aKpIIUTU MICLE Ha OAHOMY a00 JBOX peilicax pi3HUX aBiaKOMIaHIN 1
MOTIM MPOTATOM JIEKUIBKOX JHIB BU3HAYUTHCS Y BUOODI.

MeTtoto Haiioi poOOTH € BUBYEHHS Cy4acHOI MI>KHApPOJIHOI CUCTEMHU OpPOHIOBaHHS,
K (aKTOp MIJABUILIEHHS €(QEKTUBHOCTI MJISJIBHOCTI MIANPUEMCTBA COI[IAIBHO -
KyJbTYPHOTO CEPBICY ¥ TYpHU3MY.

Jlo OCHOBHHMX 3aBIaHb HAIIIOI JICKI[IT MO>XHA BIJTHSCTH:

BusnaueHHsT TOHATTS cHCTeM OpOHIOBaHHsS. BuBUeHHS 1CTOpii BHpPOBAKEHHS
cucTeM OpOHIOBaHHA. BUsIBIIEHHS EPCTIEKTUBH PO3BUTKY CUCTEM OpOHIOBAHHS.

1. CyuyacHi cucreMu OpOHIOBAHHA

1.1 IcTopist po3BUTKY crcTeM OPOHIOBAHHS

Typusm cbOroJiHi — 1ie TJI00ATIbHUIM KOMIT I0TEpU30BaHMi Oi3HEC, y IKOMY OepyTh
y4acTh BEJIMKI aBlakOMIIaHii, TOTeJl Ta TyYpPUCTUYHI KOPIOpalli BCbOro CBITY. AKTUBHE
BIIPOBA/DKEHHSI CydacHUX 1H(OPMALIMHUX TEXHOJOTIM y MAiSUIbHICTD TYPUCTUYHHUX
MIJMNPUEMCTB € HEOOXITHOK YMOBOIO iX YCIIIIHOI POOOTH, OCKIIBKH TOYHICTb,

HA1MHICTh, OMEPATHUBHICTh 1 BUCOKA IIBHJKICTH OOpOOKM Ta mepenayi iHdopmarii
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BU3HAYa€ €(EeKTUBHICTh OMNEPaLIMHUX Ta YNPaBIIHCHKUX pIlIeHb y Wid cdepi.
Indopmariitai TexHoJOT1i 3a0€3MeuyroTh 3HaYHE 3POCTaHHS MPOJAYKTUBHOCTI y cdepi
MOCJIYT, a TaKOXK y cdepi Typusmy. ['aabMiBHUM (PaKTOpOM Il PO3BUTKY TYypU3MY B
VYkpaini € Hu3bka iHpopMalliifHa TpaMOTHICTh Ta claOki koMmyHikamii. Came TOMy
MATAHHS PO3BUTKY 1HOOPMALIMHUX TEXHOJOTIH y TYpU3Mi aKTyallbHE JJISI TYPUCTUYHUX
¢ipm B ymoBax riobanizaiiii eKOHOMIKH.

[TpoGiemMaM epeKTUBHOTO BUKOPHUCTAHHA 1H(POPMAIIHHUX TEXHOJIOTIH y Typu3Mi
NPUCBAYEHI HAYKOBI pPO3POOKM BITUM3HSHUX Ta 3akopAoHHMX BueHux: [. IL
["any3uncekoro, M. B. €dpemosa, M. Keneni, B. A. Kapransnona, A. B. JleBkosa, C.
B. Mensunuenko, I'. A. IlanupsH, M. M. Ckonens, T. 1. Tkauenko, ®@. Ynnaxa, M.
XamMmmepa Ta iH.

Hanpuknan, y wmonorpadii C. B. MenbHUYEHKO BHUCBITIEHO TEOPETUKO-
METO/I0JIOTIYH1 OCHOBU Ta MPAKTUYHUI 1IHCTPYMEHTApii 3aCTOCyBaHHS 1H()OpMAIIHHUX
TEXHOJIOT1A y TYpUCTUUHOMY Oi3Heci. Takox BU3HAYEHO POJIb 1 Miciie 1H(OpPMAaIIHHIX
TEXHOJIOTIM y MEHEDKMEHTI i MAapKeTHHIY TYPUCTHUHHMX HianpueMcTB. Hanani
MPaKTUYHI peKOMEHAAIli 1oa0 MOAMQIKAII OpraHi3alifHUX CTPYKTYp YIPaBIIHHS
TYPUCTUYHUMHU MiANPUEMCTBAMH Ta CHUCTEMH MEHEDKMEHTY B I[IJIOMY Tij] BIJTABOM
1H(}OpMAIIHHUX TEXHOJIOTIH.

M. KeneHi po3risijiae aceKT po3BUTKY TEXHOJIOTIH y TypU3Mi, aKIEHTYIOUH yBary
Ha TOMY, IO 3pOCTaHHA pPoJi 1H(oOpMalii B Typu3Mi CYIpPOBOKYBAJIOCS MOSIBOIO
PI3HOMaHITHUX TEXHOJOTIH. MeTol CcydacHHX TypuCTUYHUX (PipM € 30epiraHHs Ta
3aXUCT MEPEX MIATPUMKU TEXHOJIOT1H, 3a0€3MeUeHHS iX CTaO1ILHOCTI .

3a BusHaueHHsM B. A. KgaprambHoBa, HOBI iH(OpMaIliiiHI TeXHOJOTIi Ta
edeKTHBHI KOMYHIKallii 3a0e3Me4YyloTh CTPIMKHN PO3BUTOK PHHKY MIXKHAPOIHOTO
Typusmy. Benukoro 3HaueHHsl B Typu3Mi HaOyBarOTh T7100aJIbHI KOMIT FOTEPHI MEpExi.
3aBasku 1HQOPMAIIHHUM TEXHOJIOTISIM 3pocTe €(PEKTUBHICTh MAPKETHHTY B TYPHU3MI,
CIIO’KMBau 3MOXXE IIBUIKO OTPUMYBAaTH HEOOXIJHY SKICHY 1H(OpMAII0 TIpo
TYPUCTHYHUHN TTPOTYKT.

VY mpami M. M. CkoneHst akiileHTOBaHa yBara Ha Mpolleci aBromarusailii gpipmu 3a
JIOTIOMOTOI0 O(piCHUX TporpaM KOMIT IOTEPHOI TEXHIKH, II0 3aCTOCOBYETHCS B POOOTI

TYpUCTHYHOI (ipMH, Ha CTBOPEHHI €(DEeKTUBHHUX CANTIB Ta CEpBEPIB TYPUCTHUHOI (ipMH
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B [HTepHeTi, a TakoXX Ha aHali3l CTaHy Ta MEPCIEKTUB BUKOPHUCTAaHHS [HTEpHETY B
TYpPUCTUYHOMY O13HECI.

VY weii yac y cdepi peanizaiiid TYpUCTUYHUX MOCITYT aKTUBHO BUKOPHUCTOBYETHCS
KOMII'IOTEpHA TeXHIKA. 3apa3 yKe BaXKO YSIBUTH, K MOTJIO MPOBOJUTHUCS OPOHIOBAHHS
roTelB, 3aJi3HUYHUX a00 aBIaKBUTKIB PI3HUMHU Typ areHTaMHM ¥ KOMIIaHIsIMU 3
ypaxyBaHHSAM YCUISKUX 3HIKOK IPU BiJICYyTHOCTI CUCTEM KOMII'TOTEPHOTO OpPOHIOBAHHS.

VY IiBHiuHIN Amepulii 1 €BpOII TaHYIOYE MOJTO0KEHHS 3aiiMalOTh HAaHOIBII BEIHKI
cucTeMu Komm'totepHoro OpontoBaHHs. ACY B o6nacti OpOHIOBaHHS MICIb Ha
aBiapeicu craiau BrpoBapKkyBaTtucs B 60-x pokax aBiakommanisimu CIIA, sxi 6aurim B
UX CHUCTEMax KOIUTHM NPUCKOPEHHS NpoLecy peamsamii ¥ NiABUIIEHHS 00csry
npoJiaxiB. I3 MpUITHATTAM 3aKOHY PO JeperyiopyBaHs B obsacTi aBiamii B 1978 p. y
CIIA nouaBcst OypXJIMBUN PO3BUTOK CUCTEM KOMII'FOTEPHOTO OpOHIOBaHHS, TOMY IIO
BIJNIOBIIHO /10 HOBUX YMOB TYpUCTHUYHI areHTCTBA OJEp KaJi MPaBO MiJKIIOYATUCS JI0
ACY aBiakoMmmaHii.

[Iporiec 3aBOIOBaHHS TYPHUCTUYHHX AareHTCTB CHCTEMaMH KOMII'IOTEPHOTO
OpOHIOBaHHS aBlaKOMMAaHIN MPOXOJMB MIBUAKUMHU TeMiiaMu i 10 1982 p. maiixe 82%
Typ areHtctB CIIA Oynmu mMiAKAIOYEHI A0 OCHOBHUX KOMII'FOTEPHUX CHUCTEM
OpontoBaHHs. [IpoBiIHMMEU cuUCTEMaMH 13 CaMOTO MOYaTKy Oynu Sabre, 110 HaJEKHUThH
no "Amepukan evipnaiiuz" 1 Apollo, mo Hanexuts "FOHaiiTen eipnaiiHi", Ha 4acTKy
akux Ha movatky 80-x pokiB goBoauiocs 41% 1 39% punky BiamoBigHO. Bucoka
E€KOHOMIYHa €(QEeKTHUBHICTh BHUKOPHUCTAHHS CHUCTEM KOMITIOTEPHOTO OpOHIOBaHHS
CTIOHYKaJa IXHiX BIACHUKIB OOpOTHCS 3a BIUIMB HA PUHKY TYPUCTHUYHUX Tochyr. Jlis
TOTO 100 3aJTyYUTH Typ areHTIB, KOMIIaHIi PO3MMPUIN Cepy 3aCTOCYBaHHS CHUCTEM
OpOHIOBaHHS, BKJIIOUMBIIM B iXHIO Mporpamy IIUPOKE KOJO MHOcayr (OpOHIOBAaHHS
rOTEJIBHUX MiCIb, MPOKAT aBTOMOOLIIB, CTPaXyBaHHsS aBiamacaxupiB, O(QOpMIIEHHS
KBUTKIB, 3aKOPJIOHHUX MACMOPTIB 1 HABITh 3aMOBJICHHS Ha KBiTH). KpiMm ToTO, Tporpamu
HAJal0Th Typ AareHTaM MOXJIMBICTb KOMM'IOTEPHOI OOpOOKM JOKyMeHTalii U
OyXTaJTepCchbKOro O0JiKY.

[Toxibna komMm'toTepu3allist AISUTBbHOCTI TYPUCTUYHHUX areHTCTB ICTOTHO ITiIBUINNIIA

iXHIO MPOAYKTHUBHICTh. Y II€M yac mepeBakHa OUIBIIICTh aBIaKBUTKIB Ha PEryJIspHI
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peiicu, 1m0 nponaTbea B 3axiaHiil €Bpomni i [liBHiuHIA AMmepulll, peani3yeTbes yepes
Typ areHTCTBA, MIAKIIOYEH] A0 BEJIMKOI KOMITIOTEPHOI CUCTEMH OPOHIOBAHHS.

['1o6anpH1 KOMI'FOTEPHI MEPEX1 3JTMBAIOTHCS, 00 O[HA TIPUEAHYE 1HITY. YacTKOBO
el mpolec BHUKIMKAaHUN HEOOXIJHICTIO CKOPOYECHHS BEIMYE3HUX ONepariiHux
BUJIATKIB TI0 YTPUMYBAHHIO CY4aCHHUX TITaHTCHKUX CHUCTEM OpOHIOBaHHS, a YaCTKOBO -
MOJITUKOIO HAIlIOHATBHUX yPAMiB, IO HAKJIAMAIOTh Ha iSIBHICTH EJIEKTPOHHUMN
KOMI'IOTEPHHUX CHCTEM OOMEKEHHSI, TTOB'A3aH] 13 3aXHCTOM MpaB CIIOKHUBAYiB.

[oteni, MmO MAKIOYAIACS JO TJIOOAJIBHUX MEpPEX OpOHIOBAHHS, MAarOTh
MOJKJIMBICTh BHECTH B IXHIM OaHK JaHUX 1H(OpMALiI0 MNpPO CaMHi TOTENIb, BUAU
HOMEDIB, iXHIN omnuc 1 miHK. Lle A03BoJisie BUKOpPUCTOBYBAaTH 1HGOpPMAIIIIO JeCATKam
TUCSY Typ areHTIB MO yChOoMY CBITY. Typ areHTCTBa MiAKIIOYAIOThCA 10 OaHKY AaHUX
I00aNbHUX MEPEX Yepe3 BIIacHI (PipMOBI TEPMIHAIIY.

CILIA ne nepma kpaiHa, y sIKIi CTajqy BIPOBAJKYBaTHCS KOMIT'IOTEpHI CHUCTEMHU
opoHtoBanHs, 1 came B CIIIA 11 cucteMu JOCATIM HAWBUIIOTO HA ChHOTOJIHIINIHIN JICHB
po3ButKy. Ciigom 3a CIIA cucteMu KOMITIOTEPHOTO OPOHIOBAHHS CTajly BUHUKATH B
1Hmmx kpainax. B 1987 p. 6ynu cTtBopeni nBa koncopiiiymu Galileo i Amadeus.

Cuctema Galileo noemnnye cucrtemu OpOHIOBaHHS HACTYIMHHX aBiakKOMMaHii: "
Amitanis", "bpitim eitpseiz”, KJIM, "Csiccep", "Eitp Jlixkyc", "Octpien eiipnaitac",
"Cabena", "Ommnuk eiipyens" 1 TAIL

Cucrema Amadeus Brimouae ¢ipmu: "Ep ®panc", "3itp intep", "Ioepia",

n "

"JrodpTranza", Anpis enpyei3", "IEAT", "bparenc ceiid", dinHeip",
"Avicnannep", "Jlinpednaii".

Cmin 3a3HaYATH TICHUH 3B'SI30K  €BPOINECMCHKHX CHCTEM OpOHIOBAaHHS 3
aMEPUKAHCHKUMHU. AMEpUKAHChKI KOMIIaHIi € TOJIOBHUMU TIOCTadyajIbHUKAMHU
MIPOTPaMHOr0 3a0e3nedeHHs JJIsl €BpONEHChbKUX cucteM. Tak, komnaHia "Cuctem yan"
Hajzae mporpamu st cuctemu Amadeus, a " KoBua" - mana cucremu Galileo. Cepen
BJIACHMKIB akIlii kommaHii "KoBua" € aBiakomriaHii, o BXOJSATh A0 CKJIaly CUCTEMU
[amineo. Y Takuii crociO BiIOyBa€ThbCs B3a€EMONPOHUKHEHHS HAI[lIOHAJIBHUX CHUCTEM
CIIA 1 €Bpornu. Yucno TypUCTUYHUX areHTCTB, MIAKIIOUEHUX 10 cuctemu [amineo,
ctaHOBUTH Onm3bko 12.000 y pizHuX KpaiHax. Jlo cucremu Amanaeyc, HEHTP SKOI

nepeOyBae B Maapui, MatoTh 1octyn 17.500 TypuCTHUHUX areHTCTB.
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B As3iaTchKO-TUXOOKEaHCHKOMY PETioHI (PyHKIIOHY€e cucTemMa AOakyc, 3aCHOBaHa
Hanpukinii 1987 p. Ha ocHOBI mporpamHoro 3a6esnedyeHHst cuctemu llapc. Cucrema
AOakyc TIo€/IHy€e CUCTEMHU HAaCcTYIMHUX aBlakommaHii: "Keceli macu ik elipyeir3", "Haiina

n

eiipnaitn3", "Manaizia eipnaita3", "@iminmiH eWpraiH3", Poitan bBpyneit" i
"CuHrarnop eipaitas".

Perion Adpuxu XapakTepus3yeThCsl 100 HEBHCOKUM CTYNEHEM PpO3BUTKY
KOMI'IOTEPHUX CHCTEM OpOHIOBaHHS, WO TOSICHIOETHCA BIJCYTHICTIO BEJHKHUX
HalllOHAJIbHUX aBiakoMmaHii B Adpuni. Kinbka aBiakoMmnaHii TpUETHAHI 0
(b paHIy3bK0i HAIlIOHAJILHOT CHCTEMHU KoMII'toTepHOTo OpoHtoBaHHs Cura (SITA).

Y PpO3BUTKY CHCTEMH KOMIT'FOTEPHOrO OpOHIOBaHHS B perioHi JlaTWHCBKOI
AMepuKHy akTUBHA yuyacTb npuiimae [ATA.

HaiiOinp1i aMepuKaHChbKI CUCTEMHU MpParHyThb HMPOHUKHYTH Ha €BPOINEHCHKUI
PUHOK, PO3IJISIaI0UM HOTO0 SIK HaWO1IbII epcrieKTUuBHUM. OTHAK TOHEaBHA EKCIIAHCIs
aMEpPUKaHChbKMX KOMIIAHI HaTparusila Ha OMNIp €BPOINEMCHKUMX aBlaKOMMAaHiM, IO
HamMarajiucs 30epertd ¥ yCTaHOBUTH CBIM BIUIMB 1 BIUIMB CBOiX KOHcopuiyMiB. [IpoTe,
MpolleC  3aBOIOBAHHS  AMEPUKAHCHKUMH  KOMIMAHISIMA ~ €BPOMEMCHKOTO  PUHKY
po3BUBaeThCcsl HecTpuMHO. Tak, 3 1 smumas 1991 p. HaOyna 4YWMHHOCTI yrojga mpo
Koomepailito AisutbHOCTI Mk " Sabre" 1 "Amadeus".

Kommanis "WorldSpan" Bigkpuia yactuny cBoix odiciB y €Bpomni (B AMcTepaami,
Bbprocceni, Konenrareni, [lapuxky, @pankdypti); HeHTpadbHUN 0(ic PO3TAIIOBYETHCS B
JOHJIOHCHKOMY aeponopTi XiTpoy.

CniBpoOiTHMITBO 3 KOMII'IOTEPHUMHM CHCTEMAaMH PO3IJISIHEMO Ha NPHUKJIALI
komnauii WorldSpan. Uepe3 "WorldSpan" moxxHa OpoHIOBaTH aBIaKBUTKH, MICIS B
TOTENSX, a TAKOK OPEHYyBaTH aBTOMOOLII. 3a CTATUCTUKOIO, OCHOBHA YacTHHA OpOHI B
CRS cermeHTiB JOBOAUTHCS Ha YacTKy aBiakBUTKIB. '"WorldSpan" mo3Bossie
OpoHIoBaTH Miciisl Ha peiicu 327 aBiakoMIiaHii cBiTy. Bci aBiakommaHii, 110 BXOASTh B
"WorldSpan", po36uTi Ha nBa Kjacu, 0 BU3HAYAIOTh Pi3HI BUAM OPOHIOBAHHS: acCESS
plus, standart access.

Axmo mnepmmii kmac (access plus), Kynu BXOASTh, HANPHKIAA, aBlaKOMIaHI
"Delta, KLM, "Continental Airlines" 1 iHII, KpiM KOMI'FOTEpHOTO OpPOHIOBaHHS, HE

BHUMArae 1HIMUX BUIIB MiITBEP/HKCHHS W BHUCBIUYe 70 24 moiiB iHGOpMaIlii mpo MmomiT
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(ax 10 cxeMu pO3TallyBaHHS Kpicel y JiTaky), To Apyruil (standart access.) Bumarae
JIOAATKOBOTO IMIATBEp)KEHHSI OpoHIoBaHHs 10 TenedoHl abo dakcy © Hamae
KOpUCTyBauaM HabaraTto MeHIIE JaHUX Npo peic. 3 yKpaiHChKHUX aBlakoMIaHiid B "
WorldSpan" € indopmariist Tineku mpo nBi: "Aepodmot” i "Tpancaepo", sKi BXOIATH B
3-i1 piBeHb fgocTymy direct access.

"WorldSpan" mpu OpoHroBaHHI HE POOWUTH HISKHX IEpeBar HISIKUM KOMIIAHISM.
[amra mepeBara - po6oTa B pexkumi peaabHOro yacy. Ile o3Hadae, mo SKIo, mpuMipom,
o mepunid roauHi gaHs apiakommadis KLM 3MiHmia tapudu Ha CBOi pedcu, TO I
iHbopMarlliss 3'IBUTHCA Ha TepMiHANIAaX KOPHUCTYBadiB Maike HErailHo, a He Ha
HACTYIHUI paHOK.

[Ile omHa MOXIUBICTH CHUCTEMU - OpoOHIOBaHHS aBTOMOOLTIB. KopuctyBauam
IIPOTIOHYETHCSI MOXKJIMBICTh MPOKATy aBTOMOOWUIIB B 40 KOMIIaHIAX MO OPEHJIl, Y TOMY
ypcml ¥ takux Bimomux, sk " Herts", "Alamo", "EuroDollar". ArenTtcTtBam Hemae
HEOOXITHOCTI MpaloBaTH 3 TOTEISIMUM W aBIaKOMIIAHISIMU IO 3arajbHUX Tapudax.
Cucrema Jae MOXJIMBICTh MEBHUM areHTCTBaM ab0 TpymaM areHTCTB IMpAaIfoBaTH IO
KOH(D1ISHIIIITHUX 1 KOPIIOPATUBHUX TapHdax.

Jo Bceoro iHmoro "WorldSpan" Hamani niaHye HajgaTH  pe3epBYBaHHS
3aI3HUYHUX KBUTKIB, KpYi3iB 1 KBUTKIB Ha KYyJbTYPHO-BUJOBHIIHI 3aXOJIH.
Mo>xMBIiCTh OpOHIOBAHHSI Ha OCTaHHI MOKHU BIACYTHIM 30BCIM, a BUOIp 3aTI3HUYHUX
MOI3J0K 1 KPYI3HUX PEUCIB OOMEXKYEThCS MPOIMO3UIISAMH JEKIIBKOX KOMIIAHIH.
[Tpumipom, 3ape3epByBaTH 3aJi3HUYHUNA KBUTOK MOXXHA TUIBKM IS TOI3I0K TIO
noporax CIIIA, Kanaau it benbrii.

1.2 I'no6anbHi cucteMu OPOHIOBAHHS

AMADEUS - Tlposigna I'moGansHa Posmoainbha Cuctema, mo 3abe3nedye B
peXHMI peaTbHOr0 Yacy MOCTYI IO PECypCiB MPOBaiiepiB TYypUCTUYHHUX TOCITYT
(aBilakOMITaHii, TOTEJIB, KOMIAHIA O MPOKATI aBTOMOOLIIB, CTPaxXOBUX KOMITaHIHN 1
T.A.) 1 pO3MOAUT LIMX PECYPCIB Cepell TYPUCTUUHUX areHTcTB 139 kpain cBiTy (y TOMY
yucm i Pocii). Cucrema Amadeus Hamae poctyn Ao pecypciB 513 aBiakommnaniil (y
TomMy uuciali ¥ 11 ykpaiHChKHX), MO CTaHOBHUTH Oinmbiie 95% CBITOBOTO pPHUHKY

peryJISIpHUX MacaXUPChbKUX aBilanepeBe3eHb, a Takoxk 52.731 rorenis, 00'eqHaHuX B 322
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rOTEeJbHI JIAHIIOKKH, 46 KOMIIaHI# MO MPOKaTi aBTOMOOWIIB 1 JI03BOJISIE MPAIIOBATH 13
MPOJIYKTaMHU TypONEepaTopiB, 3aJII3HUISIMU, KPYI3HUMH i CTPAXOBUMH KOMIIAHISIMHU.

Byayuun 6e3ymoBHUM TinepoM y €Bpori i [liBgennit Amepui, cuctema Amadeus
3aliMae MIIHI MO3UILII{ Ha aMEPUKAHCHKOMY PUHKY, a TakoK B Adpuiii i Asii.

Cucrema Amadeus € HalMOJOIIIOK 13 BCIX CY4YaCHUX CHCTEM OpOHIOBaHHS
aBiarepeBe3eHb, 1 Oynma po3pobimeHa B 1987 pomi ¥ modama TOBHOIIIHHE
¢ynkmionyBanus 3 1992 p. Crpykrypa KepyBaHHS CHCTEMOIO MICTUTh y c001 mTad
kBaptupy (Maapun, Icmanis), TEXHOJOTIYHMM IEHTp Mo oOpoOii Bciel iHopmarrii
(Epmuar, Himeduwnna) 1 ieHTp 1o po3ButKy cuctemu (Codis Artumnodic, @paniris).

- 1989 poky cucrema Amadeus ymnepiie gocsria OIiHKY B 1 MITH. 3a0pOHbOBaHUX
KBUTKIB. Bci OCHOBHI rotem ¥ cremiamdizoBaHl CHCTEeMH OpOHIOBaHHS TOTENIB
MNiNUcaIA  JA0ToBip 3 Amadeus mpo MIPOCYBaHHS CBOIX TMOCIYT Yepe3 CHUCTEMY
Amadeus.

- 1990 poky OyB BiAKpUTHI LIEHTp 0OpoOkHM AaHux B EpnuHre, Hemaneko Bij
MronxeHa.

- 1995 poky Amadeus MOeIHYETbCA 3 aMEPUKAHCHKOIO CHCTEMOIO OpOHIOBAHHS
System One. Asiakomnanis Continental Airlines cTae cHiBBJaCHUKOM KOMITaHi1
Amadeus.

- 1998 poky oOcCTaTo4yHO 3aBEpUIYEThCS HANUOUIBIIMKA Yy TYpPUCTHUYHOMY Oi3Heci
npotec 00'enHanHa cucteM - Amadeus 1 System One.

Kowmm'totepna cucrema OpoHtoBaHHs Amadeus, mpejcTaBieHa Ha yYKPaiHCHKOMY
puHKY 3 1997 p., ocTaHHIM YacoM BUIIPOOOBYE PICT iHTEpeCY 3 00Ky TypdipM. Pazom 3i
30UTBIIIEHHSIM 1HTEHCUBHOCTI PE3€PBYBAHHSI POCTE ¥ YMCIIO areHTCTB - KOPUCTYBadiB
CUCTEMHU.

Amadeus B YkpaiHi ue:

- Hoctym no pecypciB Ounbie 780 3akOpAOHHUX 1 YKpaiHCHKUX aBlaKOMITaHiH;

- MoxmuBicTs OpoHIOBaHHS HOMepiB Ounbin HiX B 51 000 rotemiB mo ycbomy
CBITI;

- Joctyn 10 pecypciB 52 aBTONPOKAaTHUX KOMIIAH1H 110 yChOMY CBITI;

- binbme 500 TypucTHYHUX areHTCTB,UIO0 MPAIOI0Th 13 cucteMoro Amadeus;

- binpme 800 Tepminamis, miakmodeHUX 10 cuctemMu Amadeus B YkpaiHi,
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Harinmxul [IHK Ha MAK/II0YECHHS;

I'myuka cucrema oriaTy;

[Iporpamui POIYKTH, 110 TIPAIIOIOTH B OTlepaIiiinomy cepeaopuin Windows;

ABTOMaTUYHE 3amMOBHEHHS U JIpyK OJaHKIB PYyYHOI BUIIMCKM KBUTKIB Ha BCi
OCHOBHI aBlaKOMITaHii, IpeICTaBJICH]I HA PUHKY;

- Hoctynm 10 KOHQIAEHIINHUX Tapu(iB, M0 BBOJAUTHCS HAWOUIBIIUMHU
aBlaKOMIIaHISIMH /IS CBOIX areHTiB CAaMOCTIHHO;

- MOXIUBICT, CTBOPEHHS BjIacHOI 0a3W JaHWUX KOHQIISHIINHUX Tapudis,
OTpUMAaHUX BiJl aBlaKOMITaH1H;

- MoxnuBicTe  BiOOpaBieHHS  1Hpopmamii  (po3Kiaj,  MIIATBEPHKCHHS
OpOHIOBaHHS, MapIIPYT, PAXyHOK JIJIsi OIJIaTH ¥ T.J.) 0€3M0CEPEIHBO 13 CUCTEMH.

- BubGip HaiiObLIBII ONTUMAIBHOTO CHOCOOY MIAKIIOYEHHS, KOH Irypaili,
TEXHIYHOT'O ¥ MPOrpaMHOTro 3a0€3MEUEHHS;

- IlinkmrouendHs 1no cuctemMd Amadeus sk 3a gomomororo ka”amis SITA
(BuAUIeHH KaHaN 3B'A3Ky, TeJe(OoHHa BepcCis), Tak 1 yepe3 IHTepHeT;

- YcraHOBKa CHCTEMH Ha BIIACHOMY yCTaTKyBaHH1 KJII€HTA;

- TexHiyHa MATPUMKA MPOTATOM YCHOTO CTPOKY BUKOPUCTAHHS CUCTEMHU;

- beskomroBHe HaBuaHHS pPoOOTI B CUCTEMI OpOHIOBAHHS CIIBPOOITHHUKIB
KOMIIaHii, 1[0 BCTaHOBJIIOIOTHL Amadeus;

- BucoxoxBaniikoBaHu BiAI1I TIATPUMKH KIIEHTIB;

- IlpoBeneHHs pi3HUX cemiHapiB, IH(OPMAIITHUX CECIi AJIs KITIEHTIB.

- Haii0inpIa KUTbKICTh TEPMIHAIB TYPUCTUYHUX areHTCTB 1 0(iCiB aBlaKOMITaHiH
13 MPOTAXKyY aBIaKBUTKIB MIAKIIOYEHO 10 cucTteMu Amadeus.

- Amadeus - nigep yKpaiHCBKOTO PHUHKY IO T'OJOBHOMY TOKa3HHKY MisUTBHOCTI
KCBb - o0Gcsram 6poHIOBaHHS.

Cucrema GALILEO - e ninuii koMruiekc BOyJJOBaHUX MIJACUCTEM, KOXKHA 3 SIKUX
IpU3HAYCHA /1T BUKOHAHHS 3aBJIaHHS OJep KaHHS MTOBHOI 1H(popMarlii i 3a0e3neyeHHs
MPOCTOr0 JOCTYIy A0 pecypciB 527 apiakommnaniid, 202 TroTeJbHUX JIAHIIOKKIB,
npokaty aBTomMoOuTiB B 14500 Mmictax, a TakoX nansi OpOHIOBaHHS Kpyi3iB, TYypiB,
KBUTKIB y Te€aTpu W MEperiisiay BIIOMOCTEH Mpo Tapudu, MOroay, Bi3H, KPEIUTHUX

KapTax 1 6araTo 4oro 1HIIOTO.

115



Cucremoro Galileo yxe KOpUCTyIOThCS B 38 THCSYaxX areHTCTBax EBpomH,
Amepuku, A3ii 1 Appuku, Tomy 1o podode micie, obnagHane cucremoro Gallileo,
3a0e3rnedye MOXJIMBICTh BUKOPUCTaHHS IIHUPOKOTO crekTpa miacucreM Gallileo
(Applications), makeTiB cHeWiaJbHUX NPUKIAJAHAX T[POrpaM  aBTOMAaTH3aIlli
TPYJIOMICTKHX omepaliiif Ha 6a3i cydacHoi oneparliiinoi cuctemu WINDOWS.

WORLDSPAN - BxomuTh y ueTBIpKy Bemyuux y cBiTi rnmobansHux KCb. Ha
ChOTOAHIIHIN AeHb cuctemMa Worldspan mo3Bossie mist 18,5 THC. areHTCTB MO YChOMY
cBiTi OpoHroBatn 492 apiakoMmadii, 45 KOMIaHi#i 1O OpeHAl aBTOMOOLIIB (IO
MPEACTABIIAIOTh TMOCHYTHM TpuOau3Ho B 15.854 Toukax cCBITY), 25 TypUCTHYHUX
orepatopiB 1 191 rorenbHy KOMIaHII0, 10 MPEACTaBIAIOTH Mpuon3Ho 45,000 rorernis).

Worldspan BBaxaeTbcss HaMOJIOAIIO KOMI'IOTEPHOIO CHUCTEMOIO OpOHIOBAHHS,
OJTHAK, KOPIHHSA CUCTEMH UIIyTh Ty>Ke TITUOOKO:

- 1968 - CtBOproeThcsl 1 3amyCKaeThCs BHYTPIIIHS cHcTeMa OpPOHIOBAHHS IS
aBiakomradii Delta Airlines.

- 1971 - 3anmyckaeThCcsl BHYTPINIHS cCHUCTeMa OpOHIOBAHHS I aBiakommaHii Trans
World Airlines (TWA).

- 1976 - Iloumnaerscsi yctanoBka cuctemMu PARS aBiakommanii TWA vy
TYPUCTUYHUX areHTCTBAaX

- 1982 - Tlounnaetncs yctanoBka cuctemu DATAS 11 aBiakommanii Delta Airlines
y TYPUCTUYHHX areHTCTBaX.

- 1986 - Asiaxommaniss Northwest Airlines 3mooysae 50% cucremu PARS
dopmyrorecst cuctemu PARS Travel Information Systens ( PTIS ) i PARS Service
Partnership ( PSP ).

- 1990 - JlocsirayTo 3roau mik aBiakommanismu Delta Airlines, Northwest i TWA
npo komOinyBanHs cucteM DATAS Il T PTIS i crBopenni Worldspan Travel
Information Services

- 1993 - Worldspan 3106yBae PARS Service Partnership (PSP)

- 1993 - [lentp 00poOKM maHUX B ATJIaHTI CTa€ MMOBHICTIO POOOUYHM

- 1994 - ®opmyBaHHS KOMIaHIN 13 IpoAaXy W OOCIYrOBYBaHHIO CHUCTEMH 1032

CHIA ctBopenns ¢utiii y Mekcur i Kanani.
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Worldspan npamioe B Ykpaini 3 1999 poky. [IpencraBHuku komnaHii AOKJIaIH
O0arato 3ycuib, 00 MPAKTUYHO BiApa3y 3a0e3MEeUUTH PO3IMIMPEHI MOMKIMBOCTI
KJIIEHTaM 1O OpOHIOBaHHIO peiciB aBiakoMmmaHiii Aepoduior 1 TpaHcaepo ¥ noknanae
OUTBIIMX 3yCUJIb JUISl 3allydeHHS aBlaKOMIAHIM, 10 BHUKOHYIOTh BHYTPIIIHI
MIEPEBE3CHHS.

I3 mpexacraBneHux y cucreMi aBiakommaniid, Oimbine 200 OpOHIOIOTHCS B peXUMI
npsamMoro goctymy. Jlus 3a0esnedeHHs HAWOUTBII MOBHOI ¥ TouHOI 1H(OpMari 3
tapudis cuctema Worldspan BukopuctoBye n1Bi TapudHi 0a3u 1aHUX, OPUTIHATIBHY, 1110
HaWO1IBIIIe TIOBHO MEPEKPHUBAIOThH aMEPUKAHCHKUN KOHTHHEHT, a Takok SITA Airfare,
10 TPAJAUIIIITHO KOPUCTYIOTHCS MIEPEBI3HUKU B 1HIIIOMY CBITI.

SABRE - BX0auTh B YETBIPKY MPOBIAHUX TJI00ATBHUX CUCTEM OpOHIOBaHHS MOKH
110 HE IUIAHy€ aKTUBHOTO MOIIMPEHHs B YKpaiHi. Y 1el yac Sabre BUKOPUCTOBY€ETHCS
outbmr Hik B 40 Tuc. areHTcTB 1 B 108 kpainax cBity. HaliOiibin 3HayHEe MOMIMPEHHS
cuctrema ozepxana B CIIA. B Sabre mnpencrasneni mns OpoHtoBanHs 420
aBlakommadii, Oueie 40 Tuc. roreinis 1 50 Gpipm mo mpokaTi aBTOMOOLIIB.

Cucrema FIDELIO - npoaykt HiMmenbkoi ¢ipmu Fidelio, mo € BupoObHHKOM
aBTOMAaTU30BAHUX CHCTEM JUIsl TOTEIbHO-pecTopaHHoro OizHecy. [omoBHUIT odic
3HaxoauThes B Mionxeni. @ipma Fidelio € BupoOHukom Takux cucrem, sk Fidelio FO (
Fidelio Front Office), Fidelio F&B (Fidelio Food & Beverage) 1 Fidelio ENG. Cuctema
Fidelio € ckimagoBor0 4YacTUHOIO TJIOOATBHUX KOMII'FOTEPHUX CUCTEM OpOHIOBAHHS,
takux, sk AMADEUS, SABRE, GALILEO, WORLDSPAN, TakuM 4WHOM, BC1 T'OTEJI,
npexacrasieHi B Fidelio, aBTomMaTHuHO 3aBaHTaXyIOThCA B LI TJI0OAJTIBbHI KOMIT'HOTEPHI
CUCTEMU OpOHIOBaHHS.

Iatepecu ¢ipmu Fidelio y VYkpaini npencraBnse ¢ipma HRS ( Hotel AND
Restaraunt Systems), 1110 He TIIBKH peatizye i HaOyJOBY€e MporpamMHi NpoayKkTu GpipMu
Fidelio, ane ¥ Hamae TexHIYHYy NIATPUMKY IUX CHCTEM, MPOBOAUTH 'HaBYAHHS
kopuctyBauiB. Y ¢pipmu HRS e «I"apsiua niHis», 0o sSKiil MOXHaA OJiep KaTH PO3'SCHEHHS
1 mopazu B OyIb-sKHil yac J00u.

Komn'torepna cucrema Fidelio € oaniei 13 caMux NOMyJNSApHUX CUCTEM IS

roTCJIbHOTO IroCrioaapCTna.
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Cupena - mepiia aBTOMaTH30BaHa CUCTEMa PE3€pBYBaHHS aBlalliiHUX KBHUTKIB Y
konumHboMy CPCP, po3pobnena Buenumu AH CPCP 1 ¢daxiBusmu Minnpudopy
CPCP, oOyna yBemeHa B aito B 1972 pomi. 3aBmaHHSAM JaHOI CHCTEMH OYJIO
PO3BaHTAXUTU TOTOKM 4Yepr B aBiallliHUX Kacax. KpiM TOro, BOpOBaKEHHS TakKoi
CUCTEMU JESKOI0 MIPOI0 BHUPINIYBAJIO MUTAHHS MaKCHUMaJIbHOI HAMIOBHIOBAHOCTI MiCIIb
Ha BHYTPIIIHIX JIHIIX.

CupeHa BUKOPUCTOBYBAJIACs MPOTATOM TPUBAJIOTO Yacy SIK €MHA aBTOMAaTHU30BaHa
cucTeMa pe3epByBaHHs. Buuepnasiiu cBiif TEXHOJIOTTYHUN pecypc, BOHa Oysia 3aMiHeHa
B 1981 pomi cucremoro Cupena 2. Ane He3abapoMm IS 3aJ0BOJICHHS TOTPEO
MAcaXUPOIIOTOKY Ha BHYTpIlIHIX JiHIAX CupeHa 2 yke He roauiacs, 1 0yJio yxBajeHe
pimeHHss i 3aMiHM ¥ MojepHizauii. byno po3pobiieHo KinbKa aJbTepPHATHBHUX
npoekTiB: Cupena 2M, Cupena 2.3, Cupena 3, Cupena 2000. Cupena 2M Oyna
3anymieHa B 1994 porii.

Cupena 2000 - cucrema OpOHIOBaHHS MICIb 1 TPOJIaXKy aBIaKBUTKIB pO3paxoBaHa
Ha 00ciyroByBaHHs 710 30 MIIH. macaxupiB y pik. CucteMa J03BOJISE:

1) peanizyBatu MIXHAPOJHY TEXHOJIOTIIO MPOAAXY MACAKUPCHKUX MEPEBE3EHb 13
00J1KOM c(hOpMOBaHOI BHYTPILITHBOI CIELIU(IKH;

2) miATpUMyBaTH JIB1 MOBH (POCIHCHKY 1 aHTIIIICHKY);

3) 30cepenuTH BeCh pecypc B OJJHOMY LIEHTP1 3 METOI0 MaKCUMAJIbHOTO KOHTPOJIIO
3a XOJI0M HOro peaizaliii;

4) ynpaBisiTH CBOIMH pecypcamu il MPOBOAUTH HE3AIECKHY Tapu(PHY MOTITHKY;

6) ypaxoByBaTH BUMOT'H MMACAKUPIB PO CIICLiaIbHE 0OCITyTOBYBAHHS;

7) bopmyBatu ciricku nacaxupis aiis Cuctemu KepyBanus

1.3 IlepcniekTHBH if MP00J1eMH PO3BUTKY CUCTEM OPOHIOBAHHS

3acToCcyBaHHS Cy4YaCHHX KOMI'FOTEPHUX CUCTEM OpPOHIOBAHHS BIJKPUBA€E SIK HOBI
MOJKJIMBOCTI, TaK 1 CTBOPIOE CEPHO3HI MPOOJIEMHU Il aBlaKOMMAHINA, TYPUCTHYHUX
areHTCTB 1 YpSIIOBUX OpraHiB. baraTopiyHuM JOCBiJ BUKOPUCTAaHHS KOMII'FOTEPHUX
cucteM OpontoBaHHd B CIIA cBiIuuTh Mpo Te, O BJIACHUKU KOMM'IOTEPHUX CUCTEM
nepeOyBaroTh NpU iIXHbOMY BUKOPHCTAHHI B OUIbIIE BUTIAHOMY IMOJIO)KEHHI, YUM 1HIII
aBlaKOMIIaHIi, MIAKIIOYEHI JO IMX CHUCTEeM. Y pe3yibTaTl IbOr0 aBlakoMmaHii -

BJIACHUKH HAMOUTBIITNX CUCTEM OPOHIOBAHHS OJCPKYIOTh HAAIPHUOYTOK.

118



daxiBIl BUAUISIOTh YOTUPU YMOBH, K1 JO3BOJISIFOTH aBIaKOMITAHISIM - BIIACHUKAM
OJIEp>)KyBaTH HAANPUOYTKU W KOPUCTYBATHUCS B JESKOMY BiJHOLIEHHI MOHOIOJIbHUM
paBOM Ha mpolec OpoHIOBaHH. SIK MOKa3ye MpakTUKa, po3TallyBaHHA 1H(opMalli Ha
aucriei 1 11 mopsAaok O6arato B 4yoMy BHM3Hadae BHOIp Typ areHTiB. Typ areHrtu, ik
MPaBWJIO, 3YNUHSIOTH CBI BHOIp Ha MEpPIIOMY K BapiaHTI IO BJAIITOBYE iXHBHOTO
KITi€eHTa. 3a JaHUMH JociimkeHb, 50% OpoHIOBaHb NMPOBOJUTHCS TYp areHTaMH IO
nepmux paakax Ha gucruiei, 75% - mo meprmiit kapTunii. OnepaTopH, 0 BHOCSTH y
KoMmm'torep iH(OpMaIlilo, MOMIIAIOTh Ha IMEpIIOMYy apKylll JaHl aBlaKOMITaHIN -
BJIACHUKIB JTAHOI CHUCTEMH OpOHIOBaHHS. 3a3HauC€Ha 3aKOHOMIPHICTH Oyjia MmoMideHa
kopuctyBauamu cucreMu B CHIA ¥ BUKIIMKala YMCIIEHH] 3ayBaKeHHsI aBlakoMIaHiil. Y
pesynbTati B 1984 p. y CIIA KepyBaHHsM UMBUIBHOI aBialii Oys0 3a00pOHEHO
BIIJIaBaTH IepeBary IO pO3TallyBaHHIO 1HpopMalii mpo pedcu W Tapudu
aBlakoMITaHisM - BiacHUKaM ACY.

Ak kpurepii po3miieHHs iHpopmarlii Oyir BU3HAYEH1 TUIBKU JaH1 caMUX PEHCIB.
3a [0MOMOrol0 3a3HayeHUX MNpaBwil OylIM YCYHYTI HalOUIbll Bojaroyl  Qopmu
YIEPEHKEHOTO BIJIHOIICHHS JO po3TalryBaHHs ganux. LI mpaBuna 30epiraroTh
YUHHICTH 1 IO ChOTOHIIIHIN neHb y CIHIA.

[Ile ogna mpobyieMa, MO MOPOHKEHA KOMI'IOTEPHUMHU CHUCTEMaMu OpOHIOBaHHS,
NOJIATa€ B TOMY, IO TYp areHTH CXWJIbHI B MEpUIy Yepry OpOHIOBATH MICLS Ha peiicu
aBlaKOMIIaHIM, 10 € BJIACHUKaMH cucTeMu. lle sBuIiie ojgepkaso Ha3By "edekT
opeona". Came 1 oOcTaBHHa pOOUTH 3aCTOCYBaHHS KOMIT'IOTEPHUX CHCTEM
OpOHIOBaHHS HACTUIBKM KOIITOBHUM /IS iXHIX BIACHHKIB.

Benuke nommpeHHs ojep)Kald JOrOBOpPU O HAJaHHIO TpaBa KOPHUCTYBaTHUCS
KozioM aBiakommadii. [1ogi0H1 JOroBOpH yKiIaaloThes MK BEIMKUMHU aB1aKOMITaHISIMU
i HEBETUKUMHU - PETIOHAIBHUMHU aBlaKOMIaHIsIMU. BiAMOBIIHO 10 Takoro JOTOBOPY
HEBEJIMKA aBIaKOMIIaHIsA OAEPXKY€E MPaBO KOPUCTYBATHCS KOJIOBUM HOMEPOM BEIHKOI
aBlakoMIaHii pu BBeAeHHI iH(opmalii B komn'torep. Takuili 1OroBip € BUTIHUM IS
000X CTOpPIH, TOMY L0 HEBEJIMKI aBIaKOMIIaHIi OJIEPKYIOTh MOKJIIUBICTh KOPUCTYBATUCS
BUTIIHUM PO3TallyBaHHAM 1H(opMallli Ha AUCIUIE], IO € y BEJIMKUX aBlaKOMIIaHIH, 1
TUM CaMHM OJIEP)KYIOTh BHUXIJ Ha OUIbIIE €MHHMH pUHOK. [ perioHaabHUX

aBlakoMmaHiil moaiOHI yroJu HACTIIbKUA €(EeKTUBHI, 10 0araro XTo 3 HUX (PAKTUYHO
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IPUMTUHAIOTH IPOBOJUTH CAMOCTIIHY poOOTY 13 MPOCYBaHHS CBOTO MPOAYKTY Ha PUHOK.
[[InsxoM BHUCHOBKY TOAIOHOT yroad OOHUIBI CTOPOHU PO3MIMPIOIOTH YHUCIIO
MPOTIOHOBAHUX CMOKMBAauaM PEHCIB.

JonaTkoBa peamizalfisi 3a0e3MeuyeTbCcsi BIACHUKAMU CHCTEM KOMII'IOTEPHOTO
OpOHIOBaHHS 32 PaxyHOK '"3BEpXKOMICii", IO BUILIAYYETHCS TYp areHTOBI Y BUIAAKY
301IBbIIEHHS 00CATY MPOIaXiB a00 YAaCTKU HA PUHKY B PE3yNbTaTi aKTUBHOI pOOOTU Typ
arenta. Komn'toTepHi cucTeMu OpOHIOBaHHS O3BOJIAIOTH IMPOCTEKUTH JAUHAMIKY
MPOIaXiB, 3a0e3MeuyBaHy KOHKPETHUMH Typ areéHTaMmH. "3BepXKOMicito" aBiakoMmaHii
BUIUIAYYIOTH 32 MiACYMKaMH pOOOTH 3a MICALIb 1 PiK.

Y meit 4ac HaMOUIBIII TOTENbHI KOMIIAHII, Typ areHTcTBa W BHUPOOHUKHU
KOMI'IOTEPHUX CHUCTEM MparHyTh CTBOPUTU CYIEPrio0albHy €AUHY KOMII'IOTEPHY
cucteMy OpoHroBaHHA. OJTHOYACHO HEBEJIMKI rOTENbHI (GIpMU i OKpEM1 Typ areHTCTBa
BUP@XalOThb TPUBOTY 13 TPUBOAY CTBOPEHHS TaKOi CHUCTEMH, IOOOIOIOYHUCH i
MOHOIIOJI3a1lli.

Crparerisi TOTEIbHUX KOMIIAaHI{, 1[0 PO3PaxOBYIOTH MPAIFOBATH HA MOKIMBOCTSIX
MDKHApOJTHOTO PUHKY, VYKIAMA€ThCs B 00'€IHAHHI MOJIMBOCTEH TOTEIBHUX
KOMIM'IOTEPHUX CUCTEM, IO JIO3BOJISIIOTH 30UIBIIYBATH JOXOAM BiJ MPOJAXKy MICIb, 3
MOTY)KHUMU CUCTEMaMU OpOHIOBaHHS, IO MalOTh MOXJIHMBICTH MIAKIIOYATUCS 10
r100aTbHIX KOMITIOTEPHUX MEPEXK 1 BUKOPUCTOBYBATH €IIEKTPOHHE BCTATKYBAHHSI TIO
OpOHIOBAHHIO TPETHOTO MOKOJIIHHS.

Taki cucteMu B TyHKTI OpoHIOBaHHS (IIpOJia)ki) TMOBHUHHI HaJaTH JOKJIAJHY
1H(popmariito (rpagiyHy i y BUTIILAlL GIbMY), MAKCUMAIBHO MOJIETIIMTH H TPUCKOPUTH
IpoLEeC MPOJaky TOTENbHUX MiCLb. Y€ 3apa3 CTBOPEHa TEXHOJIOTis, L0 JI03BOJISE
KOPHUCTYBAaTHCSI 0AHKOM JIaHWX BCIX TJI00aIbHUX KOMITIOTEPHUX CHUCTEM uepe3 OJUH
TepMiHaJ.

OnauH 3 HampsIMKIB PO3BUTKY IJI00QJIBHUX KOMIT'IOTEPHUX MEPEX - 1€ MoJjajblie
BJIOCKOHATIOBAHHSI KOMIT'FOTEPHOT TEXHIKM M TEXHOJIOT1I 3B'SI3KY (KOCMIYHOI, ONTHYHO1
i T.11.).

Po3BUTOK crcTeMH 3B'SI3KY, KOMIT'FOTEPHOI TEXHIKU W 301IbIIEHHSI KOPUCTYBAUiB -
BHUCYBalOTh HOBY CKJIaJHY MpoOsieMy. 30Kpema, IMOsBY JOMAllHIX KOMII'IOTEPIB,

MIIKITIOUEHUX 0 KOMITIOTEPHHX MEPEX, [I03BOJSIE TIPOBOJIUTH  OpOHIOBAHHS
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TPAHCIIOPTHUX 1 TOTENBHUX TOCHYr O€3MOCepeHb0 CaMUM MAaHAPIBHUKOM, Y
pe3yJIbTaTi 4Oro MOKE BIANACTH HEOOXIAHICTh Y MOCEPEIHUKAX.

2 BiTYM3HSHI TypucTHMuHi ¢Qipmm Ta IX comiBopans i3 cucTeMaMu
pe3epByBaHHSI.

2.1 TIIpoOjieMH BHUKOPUCTAHHA CY4YacHUX IH(OpPMAUIiHUX TEXHOJIOTIH
OpPOHIOBaHHSI B TYPUCTHYHIH rajay3i YKpainu.

BiTun3HAHI  MIAOPUEMCTBA, CTHKAIOYUCh 13  mpobiemMamMu  3a0e3NedeHHs
KOHKYPEHTOCTPOMOKHOCTI TYPUCTUYHUX TOCIYT, 1€ Hee(hEeKTUBHO BUKOPHUCTOBYIOTH
BUPOOJICHUN 3apyOLKHUMU TYpPUCTUYHMMH (ipMaMH 1HCTPYMEHTapi CydacHUX
1H(}OpMaIIHHUX TEXHOJIOTIH.

3pocTaHHsl PIBHS JKUTTSA, OCOOMCTOTO JOXOAY, PIBHS OCBITH MIJBHUIIYE 1HTEPEC
JIIOJTUHU JI0 TIOJIOPOKEN Ta MOXKIMBOCTEN 3/IIMCHIOBATH iX SIK y CBOiM KpaiHi, Tak 1 3a ii
MeXaMH, a BUCOKA SIKICTh TYPUCTUYHOIO MPOAYKTY pOOUTH TypU3M MPUBAOIUBUM AJIs
Oaratbox Jozaei. I'moGamizamis y cdepi TypusMy — OJMH 13 OCHOBHMX HAINpPSMKIB B
1HAYCTpli MDKHApPOJIHUX BEIMKUX KoMmmaHid. LI kommaHii, KpiM €KOHOMIl y BEJIMKHX
MacmTabax, MamTh MOXIHUBOCTI PO3MOAUISTH PHU3UK MIDK PI3HUMU PUHKAMH,
3aCTOCOBYBATH Cy4acHI MApKETUHIOBI CXEMHU JIOCTYIy Ha MI>KHApOJHHUIA PUHOK Ipal, a
TaK0>X BUTPAIOTh BiJl aKTUBHOTO BUKOPUCTAHHSI HOBUX TEXHOJIOTIH.

VY po3BHHEHUX KpaiHax CBITY BOJIHOYAC, JOMOBHIOYM OJIHA OJHY, BiAOYBaIOThCS
3MiHM B 1H(OpPMaALIHHUX TEXHOJOTISIX 1 B TYpUCTUYHOMY Oi3HECl, Ha BIIMIHY BiJ
VYkpainu, ae Taki MEePEeTBOPEHHS XapaKTEPHU3YIOThCA BIJIICYTHICTIO 37aroKEHOCTi. Y
3B’A3KY i3 UM NpoLec BIPOBAKEHHS iH(POpMaLiHHUX TEXHOJOIIH y AisVIBHICTH
cy0’€KTIB rocrnojaproBaHHs y c(epi Typu3My CTUKAETHCS 3 PSAAOM MPOOJIeM.

Po3risinemMo 0ijib1I 1eTaIbHO OCHOBHI 3 HHUX.

1. Caa0ki komyHikamii. binbiicTe calTiB TypUCTUYHUX MIANPUEMCTB
BUKOPUCTOBYIOTHCSA SIK 1H(GOpMAIIHO-PEKIIAaMHUAN KaHal, SKUM HAJa€ aKTyalbHY
1H(opMaIlito, 110 MOCTIMHO OHOBIIIOETHCA. AJie TPOBEICHI TOCTIIKEHHS MMOKa3yI0Th, 1110
B cepelHbOMYy TUIbKH 17 % TypucTMuHHUX (ipM YKpaiHU MarOTh BJIACHUU calT. Y
IHIIMX BIH y3araji BiACYTHIH a00 3 MOMEHTY CTBOPEHHS HE OHOBIIOBABCS W MICTHUTH

3actaputy iHopmaiio. Kpim Toro, caitu TypuCTHYHUX (IpM MarTh IMOPIBHSIHO

121



oOMexxeHuit oOcsar iH(opmallii, € OAHOTUIMHUMH Ta XapaKTEPU3YIOTHCS BiACYTHICTIO
SIBHOI CIIPSIMOBAHOCTI Ha PO3BUTOK TYPUCTUYHOI'O KOMIUIEKCY PETIOHY B LILIIOMY.

2. HepocraTHiil piBeHb MiATOTOBKU MEHeEIKePiB 3 iHpopMaLiiiHUX TEXHOJIOTI
Ta HU3bKa iHdopmaniiiHa rpaMmoTHicTb. OCHOBHOIO MPOOJIIEMOIO MPU BCTAaHOBJICHHI
IIPOrpaMHOTr0 3a0€3MEeYeHHs] Ha TYPUCTUYHUX MIANPUEMCTBAX, KPIM TEXHIYHUX MUTaHb,
€ HeIOCTaTHsA KBami(ikoBaHICTh mepcoHanmy. [lepeBaxkHa KIIBKICTh MPAlliBHUKIB
TYPUCTHUYHOI Tally31 Ma€e TyMaHITapHYy OCBITY, 110 BUKJIMKA€E MEBHI TPYIHOIII B poOOTI 3
KoMmm’roTrepoM  Ta  IaTepHeTomM. HaBuaHHs  cmiBpoOITHHUKIB a00  HalMaHHS
npodecionaniB moTpedye M0aaTKOBHX (DIHAHCOBHX KOIITIB; JAJICKO HE BCl TyPUCTHUUHI
HIIIpUEMCTBA YKpaiHM MOXKYTh JIO3BOJUTH €001 yTpuMyBaTu B INTaTi (PaxiBIB 3
1H(}OpMAaIIHHUX TEXHOJIOTIH.

3. BUIbIIICTh YKPAIHCHKUX TYPUCTHYHHUX (ipM Ial0Th HeNOBHY iH(opMauiio
KJIIEHTaM Ha CBOIX caliTax 00 MiCIisl pO3TallyBaHHS rOTeNI0 ab0 MaHCIOHATY (IyKe
4acTo BIACYTHs 1HGOpMAIliS PO MICHE3HAXOMKEHHSI 00 €KTIB 1 BIIJAJIEHICTh iX Bij
MOpsI), TakoX 1H(opmallss Mpo BapTICTh MOCIAYr HEPIAKO OyBae 3acTapuio Ta
HETOYHOIO.

4. 3Ha4yHi HeAOJIKH B cHcTeMi OPOHIOBAHHSI Ta pe3epBYBAHHSI T'OTEJIbHHMX
HoMepiB. Haiibinbille po3MOBCIOKEHHST OTpUMalia CUCTEMa pPe3epBYBaHHS HOMEPIB,
KOJIM TYpUCT BMHAlMae HOMEp y TroTell (YOTHPbOX-, TPhOX- UM I’ SITU3IPKOBOMY — SIK
yKa3aHo B Mpaiici), ajie He 3Ha€ Ha3BM 1[bOT0 TOTENIO 10 caMoro npui3ay. Taka cucrema
HA3MBAEThCS B pi3HUX omeparopiB no-pizHomy: ROULETTE, TEZ-EXPRESS Tomio.
barato xTo 3 omeparopiB Bijjae mnepeBary Takiid CUCTEMi, TOMY IO BOHAa JIO3BOJISIE
3HaYyHO 3a0IIaJKyBaTH OIO/KET Ha MOI3KYy Ta MPOXHUBAaTH B TapHOMY TOTENi, aie
HalyacTilie pe3ysibTaT He BUMPABIOBYE CIOIiBaHb TypUCTA.

S. BiaCyTHiCTH aepKaBHOI €JEKTPOHHOI cucTeMH 3al0e3nedyeHHs Cy0’€KTiB
TYPUCTHYHOI JiflJILHOCTI ONEPATHBHOK iH(OpPMALII€EK) NMPO NMONMT, MPONMO3MUII0,
uiHM, Tapudu Ta iH.

OpgHuM 13 TOJOBHUX (paKkTOpiB €(PEeKTUBHOI pPOOOTH TyponepaTOPChKUX 1
TYpareHTCbKMX KOMIIaHIM € KUIBKICTh 1 SKICTh MpOAaxiB. BHauHyTH Ha mnpomaaxi,

MOKPAIIUTA iXHIO SIKICTh, MAaKCHMAJbHO MIJBUIIUTH €()EKTUBHICTh POOOTH MOXKHA
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IUIIXOM 3aCTOCYBaHHS CHCTEM OpOHIOBaHHS UM pe3epBYBaHHS B JAISUIBHOCTI
MIMPUEMCTB TYPUCTUUHOTO Oi3HECY YKpaiHH .

Pe3epByBaHHsI — 11e OpeH/1a (CTBOPEHHS 3aIacy) YaCTKU MICIlb ONITOM y TOTEJX,
CaHATOPIsIX, TPAHCIOPTHHUX 3ac00ax TOMMIO HPOMDKHUM MPOAABIEM (TypareHTOM,
TYypOIIepaTopoM) JUIs TMOJAbIIOI iX po3aApiOHOI peanmizalii Kii€eHTaMm (TypucTaM Ta
Oi13HecMeHaM, oprasizamismM). PakTopu 4yacy Ta yMOBHU NMOBHHHI OyTH BiI0OpakeHi B
JIOTOBODI.

BpoHoBaHHsI — MOHATTS Aemio By)K4e. Lle 3akpimieHHs 3a KIIEHTOM (TYpUCTOM)
KOHKPETHOTO MICIIS B TOTEJSX, CAaHATOPISX, TPAHCIIOPTHUX 3aco0ax, sIKe BiIOyBa€ThCA
3a J01IOMOroto IHTepHeTy, TeaeoHy TOLIO 13 YACTKOBOIO YU IIOBHOIO MEPEIOIIIATOIO.

3arajabHOCBITOBOIO TEHJICHUIEI0 PO3BUTKY TYPUCTUYHOIO PUHKY MPOBANAEPCHKUX
MOCTYT € HAJaHHS TOTENSIM IaKeTy MOCIYT, MOB’S3aHUX 13 MPOCYBAaHHIM Ha PI3HUX
pPHUHKaX 13 aKIIEHTOM Ha Ti100anbHi cuctemu OpontoBanHs (Global Distribution System —
GDS).

3araabHOCBITOBOIO TEHJICHIIIEI0 PO3BUTKY TYPUCTUYHOTO PUHKY MPOBANAEPCHKUX
MOCJIYT € HaJaHHS TOTENSIM MaKeTy TOCIYT, MOB’S3aHUX 13 MPOCYBAaHHAM Ha PI3HUX
pUHKAaX 13 aKIEHTOM Ha riaobaiibHi cuctemu OpoHtoBanHs (Global Distribution System —
GDS

1o ri100ajbHUX BIIHOCATH YOTHPH OCHOBHI cucTtemu OpoHOBaHHsi: Amadeus,
Galileo, Sabre Ta Worldspan. Pazom 111 cuctemu HapaxoByroTh mpuoiauzao 500 000
TEepMiHaJIB, YCTAHOBICHUX y TOTEJSIX MO BChOMY CBITY, IO ckianae 6mu3bko 90 %
pPUHKY: HE BHUIIQJKOBO IX Ha3MBalTh '"30J0TOK0 yeTBipkorw'. 10 % 3aliMaroTh
perioHaNbHI CUCTEMH PE3EPBYBAHHS Ta CHCTEMH, SIKI 3HAXOJSATHCA B CTaii 37UTTS 3
onHi€ero 3 BumenepepaxoBanux. Koxxaa GDS, xoua 1 € ri1o0apHOI0, Ma€e CBI apceHal
posnoscrokeHHs. s Amadeus ta Galileo — e nepeaycim €Bpomna, aist Sabre Ta
Worldspan — Amepuka.

BnpoBamxennss cucrem OpontoBanHd GDS y TypucthuHy rany3p YKpaiHu
JI03BOJIUTH TYPUCTHYHUM TMIANPHUEMCTBAM CYTTEBO CKOPOTHTH 4Yac Ha 0OCITyrOBYBaHHSI
KJIIEHTIB, 320€3MEUNTH pe3epBYBAaHHS B PEXKUMI OH-JIaiH, 3HU3UTH COOIBAPTICTH MOCHYT,
onTUMi3yBaTH (OPMYBaHHS MapIIPYTy TYPUCTIB 3a I[IHOIO, YaCOM IOJBOTY Ta 1HITUMU

napamMeTpaM Ta 3Ha4HO HiI[BI/II]_[I/ITI/I SIKICTB TYPUCTHYHUX ITOCJIYT.

123



MeHnempKMEeHT, IepCcoHa Ta aBTOMATH3AIlI — yCe 1€ Ja€ IMaHc 001dTH KOHKYpEHTa
Ta 3a0e3neyuTd TypdipMi YCImiX B yMOBaX PHUHKOBUX BiAHOCHH. BukopuctoByrouu
nepeBaru KOMIT IOTEPHUX TEXHOJIOTIHM, cydacHa TYpUCTHYHA KOMIIAHis YIEBHEHO Ta
YCIIIIHO MPAIIOE ChOTOJTHI, 3aKJIa/1at0un (PyHIaMEHT 3aBTPAIIHbOTO MPOIIBITAHHS.

2.2.EdekTHBHICTh 3aCTOCYBaHHSI KOMII IOTEPHHUX CHCTEeM OpPOHIOBAHHA Y
NiSIJIBHOCTI BITYM3HAHMX TYPUCTHYHMX (ipm

Amaneyc O0yna neporo 3 rnobansaux KCb, o mpuiinmm 1o Ykpainu Ha movyatrky
90-x pokiB. AKTHBHICTh KOMIIaHIi 3aJMIIAETHCSA JIy’KE€ BHCOKOI 1 B JIaHMM dac. Ii
MpeACTaBHUIITBA Aif0Th B KreBi 1 iHMMX 00JacHUX 1 pallOHHUX IieHTpax Ykpainum. He
BUIIAJIKOBO, MO YUCIY MIIKIIOUYEHUX TypQipM ISl KOMIIaHisl 3 BIIPUBOM JIiIEpy€ Ha
yKpaiHCbKOMY PUHKY. [9;67-89]

[lepenyciM OCHOBHMMH NapTHEPAMH, B TOMY YHCII 1 KOPUCTYBa4aMH SIBJISIFOTHCS
Takl TYpUCTUYHI YCTAaHOBH, HAMOUTbIIMX roTeniB KueBa, BiJOMHI CBOIMU TpaJUlisIMU
TOCTHMHHOCTI, PO3MIIIEHUI Ha JiBOMYy Oepesi J[Himpa BUKOPHCTOBYE MEPIIMA BapiaHT
NIAKITIoUeHHd — Tene@oHHy Bepcito Dial Up, mo He BuMarae ap04aTKOBOTO
YCTaTKyBaHHA OKpIM KOMII IoT€pa Ta MOJAEMY, MHIAXOAUTh IJIsi MaJMX areHTCTB 13
moMicayHUMHA oo0csaramu 3amoBieHb 200-400 micib.

['otens «Kamioty, mo po3mimiennit Ha JIyk’siHiBI, Hemaneko Bin neHTpa Kuesa,
oopMIIEHHI y CTHJII €MOXU KOpoJisi ApTypa, Ta roTelib «ApeHay, BUKOPHUCTOBYIOTh
CTaHJApTHY BEpCIl0, 110 BCTAaHOBJEHa B odicl Ta BKIKOYAE, KPIM MNPOrpamMHOTO
3a0e3MeUeHHs, 0COOMMBI KOMIT IOTEPH Ta MPUHTEPH IJsl APYKY KBHUTAHII HOMEDIB,
porpaMHe 3a0e3MeYeHHS.

Benuki arentctBa, Taki gk «[lazait» ta «One-Typ», MO MawTh y CBOEMY
PO3MOPSIKEHHI BJIACHI JIOKAJIBbHI KOMIT IOTEPHI MEpEeXi, BCTAHOBIIOETHCS CHUCTEMA
3YCTPITH MaJeHbKI OJOKH 13 3a3HAYEHHAM aJipecu 1HHOpMAaIiiHOT CTOPIHKU TOTEIBHOTO
KOMIUIEKCY B [HTepHeTI.

OTtxe, T yac BUOOPY TYPUCTUUYHOIO (hIPMOIO TOI UM 1HIIIOI CUCTEMU OPOHIOBAHHS,
(bipMa Mae MOKIUBICTh OLIHUTHU BC1 EPEBAry MPOIMOHOBAHUX KOMII FOTEPHUX CHUCTEM.

[HTepHeT mae MOXIMBICTH MPOBOJUTH MAacoOBl pPEKJIaMHI KOMIIaHil Tpu

MIHIMAJbHUX BHUTpaTax. AJpKe, SKIIO NyOJIKyBaTHU KOMEpIIHHY 1H(GOpMaliio B
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NOMYJISIPHOMY €JIEKTPOHHOMY BHJaHHI, BOHA CTaHE JOCTyITHAa MUIbHOHAM JIIOJAEH
BCHOT'O CBITY 1 HE OJIUH JIEHb, @ MICSI[b, KBApTaJI, PiK.

3a MOpiBHAHO HEBEJUWKI rpoili B [HTEpHETI MOKHa PO3MICTUTH HaWOOMIMpeHili
BIJOMOCTI MPO TOTEIbHHM KOMIUIEKC 1 HOTo MOCIyrd, YMOBU POOOTH 3 KIII€EHTaMH,
TOIIIO.

OTxe, cmiBOpans yKpaiHCBKUX TYPUCTHUHUX (DipM Ta TOTEIbHHUX KOMILIEKCIB 13
KOMII IOTEpHUMHU CHCTeMaMH OpOHIOBaHHS Ha YKpaiHi HaOyBae MIMPOKOTO 3HAYCHHS.
AJKe, yCTaHOBHMBIIM Xo4ya O OJUH TepMiHAJ, TypuUCTUYHA (ipmMa UM TOTEIHLHUHN
KOMITJIEKC 3a0MaJAUTh 3HAYHY YACTKy CBOiX KOINTIB, 30UIBIINTH KUIBKICTh KIIIEHTIB,
BJIOCKOHAJIUTh CEPBIC Ta MOKPAIIUTH SKICTh HAJaHHS CBOIX IOCIYT.

OTxe, BUKOPHCTOBYBaHHS TPAJUIIIMHUX TEXHOJOTM Ha PUHKY OpOHIOBaHHS
aBIaKBUTKIB 1 MICIb BIANOYMHKY MpHUiiMae HOBI (OPMHU 3a paxyHOK KapIUHAIBHOI
nepeopieHTarii Ha [HTepHeT.

OpuriHajgbHl TIAXOAW 10 BHKOPUCTOBYBAaHHSA I1HTEPAKTUBHHUX BJIACTHUBOCTEU
[nTepHeT cepenoBuilla BXKE 3aCTOCOBYIOTH 1 B YKpaiHi 3po3ymijio, IO MEPIIMMHU Ha
[IbOMY TE€PEH1 BUPIIIWIM CIPOOYBATU CBOI CHJIU BIJUIUICHHS 3apyO1KHUX KOMIIaHIH.

Kutta npumyllye yKpaiHChKI aBialliiHl 1 TYpUCTHYHI KOMIMAaHIi 1 areHTcTBa 3
MPOJIaXy TPAHCHOPTHUX KBUTKIB, MICIb B TOTENSAX 1 TypiB IIyKaTH OLIBIN CydacH1
METOAM MIABUILIEHHS €()EKTUBHOCTI CBOET IISNIBHOCTI 1 CKOPOYEHHs BUTpaT. B cBiTOBIM
MPaKTULI TaKl MOIIYKH BEAYThCS BXKE BOPOAOBXK JECATHPIY: YIPOBAIKYIOTHCA PI3HI
aBTOMAaTH30BaHI  O(IiCHI  CHCTEMH, 3aCTOCOBYIOThCS  KOMIT'IOTEPHI  CHCTEMU
OponroBaHHs. [IpoTe HalBaXMBIIIMM MUTAHHIM 3QJIMIIAETHCA MPOCYBAHHS MOCHTYT 1
JIOBEJIEHHS 1X JI0 KIHIIEBOTO CIIOKHUBAyva.

Tomy Benuki Hafli 3apa3 MOKIAAAIOTHCS Ha HOBI ()OpMH B3a€EMOIT 3 KITIEHTAMH —
OpoJaX KBUTKIB 4epe3 I[HTEepHET, pO3MIIIEHHS MPOIMO3UIi Ha PEKJIaMHO-

1H(pOopMaIITHUX cailTax, MPUCBIYEHUX TYPU3MY.

BukopucTtanHs KOMIT'IOTEPHUX TEXHOJIOTIA OCTaHHIM 4acoOM BCE OLIbINE 3aXOTUTIOE
TYpPUCTUYHUN PUHOK YKpaiHu. [loka3 ToMy - CTpiMKE 3pOCTaHHS MiAKIOYEHb HOBHX
areHTCTB 10 TIJ100albHUX KOMI'IOTEpHUX cucTeM OponioBaHHsS Amadeus, Galileo,
Sabre, Worldspan, Fidelio. Jlume 3a munynuii pik ui KCb npaktuyHO moaBoinu 4ucio
CBOiX KOpHCTYyBauiB. barato B 4oMy, 3aBJsKU 3pocTarodiil nomyaspHocTi [HTepHeTy.
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BucHoBku

VY cydyacHUX yMOBaxX HEMOXJIMBO 3a0€3MEUUTU SIKICHE BEIACHHS TYPUCTHYHOIO
Oi3Hecy 0e3 BIPOBAPKEHHS I 3aCTOCYBaHHS HOBITHIX 1H(OpMALIMHUX TEXHOJOTIH.
Came 1X BUKOPUCTaHHS Ha MPAKTHUII 3a0e3Meuye TOTPUMaHHS Cy0’ €KTaMu TypUCTUIHOT
JUSTTBHOCTI KOMIUIEKCY B3a€MOJIIIOUMX 1 B3a€MOJIONOBHIOIOYUX BUMOT, 110 (DOPMYIOTH
SKICTh TYPUCTUYHUX MTOCTYT.

MeHemKMeHT, MepcoHal Ta aBTOMAaTU3allig — yce 1€ Ja€ MaHc 001iTH KOHKYpeHTa
Ta 3a0e3reunTu Typ-GipMi yCHiX B yMOBax PHUHKOBHUX BIJIHOCHH. BUKOpHCTOBYIOUM
nepeBard KOMIT IOTEPHUX TEXHOJIOTiM, cydacHa TYPUCTHYHA KOMIIAHisS YIEBHEHO Ta
YCHINIHO MPAIIO€ ChOTO/IH1, 3aKiIalatoun (PyHIaMEHT 3aBTPALTHBOTO POIBITAHHS

Takum 4MHOM, BIIPOBAIKEHHS CYy4acHUX 1HPOPMAIIMHUX TEXHOJIOTIN Y NisUIbHICTh
CaHATOPHO-TOTEIBHUX MITPUEMCTB MicTa TpycKaBIls JO3BOJIUTD, HA HAIT TIOTJIS:

- 301IBIIMTH KIJBKICTh 3aMOBJICHb;

- MABUIIUTH NPOAYKTUBHICTD Ipalll IepCOHay;

- IOKPALIUTH 00CITYyrOBYBaHHS;

- 3BHU3UTU OKPEMI KaTteropii BUTpAT (Ha 3B'SI30K, HAJCUIIAHHS TIOIITH);

- MIBUIIUTHA KOHKYPEHTOCTIPOMOXKHICTh MIANPUEMCTBA Ta KOTO TYpPIIPOIYKTIB;

- IOCUJIUTH €KOHOMIUHY O€3MeKy opraHi3arlii;

- MMOKPAIIUTH IMIJIK OpraHi3aliii.

Po6ora 3 rino0anbHUMHU cucTeMaMH OpOHIOBaHHs uepe3 [HTepHeT 3a0e3neyuTh
TYpPUCTIB Ta IHIIWX YYaCHUKIB PUHKY OINEPATUBHOIO Ta JOCTOBIPHOIO 1HPOPMAIIIEI0 TIPO
I[IHUA T ACOPTUMEHT y OyAb-sIKUI MOMEHT Yacy.

Po6ota 3 rimoGanpHUMU cHUCTeMaMH OpPOHIOBaHHS uepe3 [HTepHeT 3a0e3neyuTh
TYpPUCTIB Ta IHIIWX YYaCHUKIB PUHKY OINEPATUBHOIO Ta JOCTOBIPHOIO 1H(POPMAIIIE€IO TIPO
I[IHUA Ta ACOPTUMEHT y OyAb-sIKU MOMEHT Yacy.

[uTaHHs 1J151 CAMOKOHTPOJIIO:

1. CuctemMu aBTOMaTH3AIlT PO3PIOHOTO MPOIAKY TYPUCTUUHUX MTOCTYT.

2. CucteMu aBTOMaTHU3allli TypOINepaTOpChKOi TIsIIbHOCTI.

3. [Ipo6emMHO-OpiEHTOBaH1 TAKETH NPUKIAIHUX IPOTpaM y TyPHU3MI.

4, CuctemMu aBTOMAaTH3allii A1JIOBOJICTBA 1 TOKYMEHTOOOIry Typdipmu.

5. Kimacudikarrist cuctem OpoHIOBaHHS 1 pe3epBYBaHHS.
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6. Xapakrepuctuka 1 (YHKIIOHAJIbHI MOMJIMBOCTI BITYM3HAHUX 1 3apyOi’KHUX
cucTeM OpOHIOBAHHS 1 pe3epBYBaHHS.

7. MixHapoIHI HOPMAaTUBHO-TIPABOB1 aKTH 3 BUKOPUCTAHHS CUCTEMOPOHIOBAHHS 1
pe3epBYBaHHS.

Jliteparypa.
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JIEKIISA Ne7
Tema. Xapakrepucruka cy4acHux iHGopManiiiHUX TEXHOJIOTI y roTeJbHO-
pecTopaHHOMY Oi3Heci OpraHi3zauisi i TeXHOJIOTist 00CJTYTOBYBAaHHS Y I'OTEJIAX
HaByanbHa MeTa: omaHyBaTH Cy4acHI TEOPETWYHI 3HAHHS Ta HAOyTHU MpPaKTHYHI
HABUYKH 13 3aCTOCYBaHHS CY4YaCHUX 1H(POPMAIIMHUX TEXHOJOTIH y TOTEIhHO-
pecTopaHHOMY O13HECI Ta TEXHOJIOT1i 00CITyTOBYBaHHS Y TOTENSX

BuxoBHa mera: ®opMyBaTH SKOCTI OCOOMCTOCTI CTYAEHTIB Ta IMi3HaBaJIbHUN

1HTepec; MoKa3aTh 3HAYEHHS TEMU ISl MOJICJIFOBAHHS Ta PO3B’s3KY PI3HHX 3ajad.

Po3BuBanbHa MeTa: CrioHyKaTH J0 Mi3HABAJIbHOI, HAYKOBOi, TBOPUOi M1SITBHOCTI;

PO3BUBATH CAMOCTINHHICTh Ta TBOPYE MHUCIICHHSI.

Metonuyna meta: BukopucTaHHs mpe3eHTallii Ha 3aHATTI K 3ac00y aKTHUBI3aIli

IIPOLIECY HABYAHHS.
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Ilnan jgexuii.

1.CydacHi 1HQopmarlliiiHi TEXHOJOTii 1 aBTOMAaTHU30BaHI CHUCTEMH YIPABIIHHS
TOTEJISIMH Ta PECTOPaHAMHU.

2. ABToMaru3arlis yrpaBiIiHHS JiSIbHICTIO TOTEIIO

3. Indopmariitnuii eHTp y TOTEI.

4. Indopmariiiiii TOTOKK B CUCTEMI YIPABIIHHS TOTEJIEM.

5. IlepeBaru BIIpOBaKCHHSI B TISUTBHICTH TOTEIIO CUCTEM aBTOMATH3aITii
YIPaBI1HCHKOI JiSITBHOCTI.

6. TexHomoriyHUM UK 0OCTYrOBYBaHHS KIIIEHTIB

7. Cityx0a 6poHtoBanHsa. Cy4yacHi cucteMu [HTepHET-OpOHIOBaHHS

TexHiuHi 3aco0M HaBYaHHA: MEPCOHAIBHUN KOMII'IOTEp, MYJIbTUMEIINHUN

IIPOCKTOD, HaOI-IHiCTB,GJIeKTpOHHa HpGSGHTaIIiH.

MiKIUCIHHMIUIIHAPHI 3B’ SI3KHU:

3abe3neuyBani: OCHOBM NpOrpaMHOi 1HXeHepli, KOHCTpyroBaHHS MpPOrpamMHOro
3a0e3nedeHHs, ABTOMAaTH30BaH1 CUCTeMU 00poOKu 1HhOopMarIii.

3abe3neuyroui: ApXITeKTypa KoMl 'totepa, OmepaitiiiHi cuctemu, basu naHux,
OO0’ €KTHO-OPIEHTOBHE MPOTpaMyBaHHS.

3micr Jekuii

1. CyuacHi ingopmauiiiHi TEXHOJIOTiI | ABTOMAaTH30BaHi CUCTeMH YIPABJIIHHS
roTeJIIMHM Ta peCTOPAHAMU

3a piBHEM PO3BUTKY TOTEIBHO-PECTOPAHHOI Mepexi YKpaiHa 3HAYHO BIJICTA€E BiJl
cepenHix 1mo €Bpomi NMoKa3HWKIB. He3Bakarouw Ha TMEBHI 3pYIICHHS, Jil0Ya Mepexka
TOTEIHLHOTO Ta PECTOPAHHOTO TOCIOIAPCTBA III€ HE BIAMOBITA€ BUMOTAM MIKHAPOTHUX
CTaHJapTIB.

['oTenpHE Ta pecTopaHHE rOCTIOAAPCTBO YKpaiHu akTUBHO hopmyBasiocs: B 60-80-x
pokax XX cT. 1 OyJno po3paxoBaHe Ha 3a0€3MEUEHHS] MAacOBOTO BHYTPIIIHBOTO
CIIO’KHMBaya, 00CIyrOBYBaHHS SIKOTO HE Mepedavyaio BUCOKUX CTaHAAPTIB. 3apa3 y CBITI
HamuyeTbes nmoHaa 300 THC. roTeniB, 3arajibHa KUTbKICTh HOMEPIB Y SIKMX MEPEBUIILYE
12 maH. Haitbinpmmm HOMepHuM (oHIoM Bosojiie €Bpomna (6Ju3bko 5 MIIH.), Jaii

nnyts CIIA (4,5 mun.) 1 Cxigaa A3sis (1,5 muH.). [lokazHuk 3a0€3Me4eHOCTI TOTENSIMU
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BU3HAYAETHCSI HOPMATUBHUM TMOKa3HUKOM - 10 rotenbHmx micis Ha 1000 xutemnis. B
VYKpaini Takuii MOKa3HUK CTAHOBUTH Yy cepeHboMy 2,3; 1o KueBy - 6 (111 HOpIBHIHHS:
y Bigsi - 25,6; B [Tapmxi - 38,4).

['oTenbHO-pecTOopaHHMil  Oi3HeC 3a0e3nedye JOCUTh IIBUAKE TOBEPHEHHS
BKJIAJICHUX KOIITIB, B YKpaiHi BiH PO3BUBAETHCS HEJOCTATHHO IMIBUAKUMHU TeMIamMu. 3a
nanumu [epxxkomcraty Yipainu Ha | munas 2010 B Ykpaini HamigyBanocs 22 156
TOTENIB 1 pECTOpaHiB, B TOH 4ac sk craHoM Ha 1 ciuns 2006p. ix Oymo 20 264, To6TO 32
3 POKM KUIBKICTh TOTENIB Ta pecTOpaHiB 301IbIIHIacS Ha 9,3%.

B Vkpaini HaiiOupIIa KIIBKICTh MIANPHEMCTB TOTEJIBHOTO TOCIOAApPCTBA
po3ramoBaHo B M. Kuesi (8,8% Bij 3arajibHOi KiJibkocTi), JIHimponeTpoBchkiit (8,6%),
Opnecwkiit (6,4%) obnactax ta ABroHoMHiM PecnyOmimi Kpuwm (6,3%), mo nos's3aHo 3
BHCOKHM pIBHEM iX MPOMHCIOBOTO PO3BUTKY, 3 HASBHICTIO IEHTPIB TYPUCTHUYHUX
MOTOKIB a00 KypopTHiii MicueBocTi. buibiie nBox Tpetun (68,4%) yci€l KUIBKOCTI
NIJIPUEMCTB TOTEIBHOTO TOCIOAapcTBa - 1€ MIANPUEMCTBA MPUBATHOI (hopmu
BJIACHOCTI1, HEBEJIMKI TOTEN, 110 MalOTh YHUCENBHICTh mpalordux 10 50 ocid. 16,8%
MIJIPUEMCTB TOTEJIBHOTO TOCMOAApCTBa IMepedyBalOTh y KOMYHaJIbHIW BJIACHOCTI,
14,8% - y nepkaBHii.

Pecropannuii 6i3Hec, sSIK BIIOMO, € OAHUM 3 HaWOIbII TpUOyTKOBHX. BiH nae
noHays 30% BanoBoi 1 9-10% wyucroro nmpuOyTKy, TOMY €, Ha MEPIINN MOTJSI, JyXKe
npuBabMBOIO c(heporo IHBECTHUIII. AJjie, B TOM K€ Yac, 11€ OJIMH 3 HAaHO1IbII CKJIQIHUX 1
pU3MKOBaHUX Oi13HECIB. AHaJI3 TOKa3ye, IO CEepPeAHId TEPMIH KHUTTS PECTOpaHY
ckianae 1,5-2 poku, moTiM ioro abo npoaaroTh, ad0 BiH 3aKPUBAETHCS, HE BUTPUMABIIN
KOHKypeHLii. [ ycmimHoi poO6oTH Oynb-SKOTO0 pecTOpaHy HEOOXITHHM MOTYXHHIMA
IHCTPYMEHT J1J1s1 0OpoOKH 1H(pOpMAITii, SKUM 1 € aBTOMaTH30BaHA CUCTEMa yIPABIIIHHSI.

OaHuM 3 OCHOBHHMX HAIpSIMKIB PO3BUTKY TOTEIBHOTO Oi3Hecy B YKpaiHi Crif
BBAXKATH IHPOKE BIPOBAKCHHS 1HOOPMAIIWHUX KOMITIOTEPHUX TEXHOJIOTIH
yIpaBIiHHSA Ta CY4aCHHX CHCTEM OpOHIOBAHHS Ha OCHOBI BUBYEHHS Ta 3aCTOCYBAHHS
JIOCBIly PO3BUHEHHX KPAaiH y 1iil 061acTi.

Cporoani € Ounple JecsiTKa CHUCTEM aBTOMAaTH3allil YOPAaBIiHHSA TOTEISMHU.
BapTicTh 0JHOTO MPOEKTY OIIHIOETHCS 1HOMA1 B JCCATKH THUCSY J0JapiB. Y pe3ysbTari

rotejab MpPU BUKOPUCTAHHI CHUCTEM aBTOMATH3allil YHpaBliHHSA MEPETBOPIOETHCA Ha
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KEepOBaHe MIANPUEMCTBO, 3[JaTHE THYUYKOTO pearyBaHHs Ha 3MIHM B PUHKOBIN cuUTyalrlii,
10 POOUTH BKJIQJICHHS KOIITIB B TEXHOJIOTI ITIJIKOM OKynaroThcs. Ha sxainb, y 6ararbox
XOJJMHTaX 1 Tpymax KOMMaHii B YKpaiHi TOMHUPEHa TIIbKA «YaCTKOBa»
aBToMartu3amis. OfHaK, SKIIO MOBa ¥Ae MpPO KOMIUIEKCHY aBTOMATH3aliI0 MEpexi
roTeliB, TO TYT He OOIMTHCS 0e3 1HTerpoBaHOI CHCTEMH ympaBiaiHHA 0i3HecOM Ha 0asi
CY4YacHOI CUCTEMH YIPABIIHHS PecypcaMu MiAIpUeEMCTBA.

Aemomamuzosana cucmema ynpaeiinus comenem "B52 ® ['omenn"

Kommanis «Cryais [IJIFOC» € mpoBigHUM yKpaiHCBKMM PO3POOHHKOM CHUCTEM
aBTOMAaTH3allli TOTENIB, pECTOpPaHiB, (PITHEC-LIEHTPIB, MEAUYHUX LIEHTPIB, MiAMPHEMCTB
toprisii. [{enTpanbauii odic 3HaxoauThess B Opeci, komepiiitHuil neHTp B Kuesi. €
npencraBHunTBa B JloHeubky, Jlyranceky, Mykauei, Kpemenuyimi ta CeBacTomoni.
3aranpHa KUIbKICTh aBTOMaTU30BaHUX 00'ekTiB nepesuimiia 1500.

Cucrema B52 ® Totenb n03BoJsie €EKTUBHO YIPABISATH 00'€KTOM OYIb-sIKOTO
pO3MIpY, BIJ HEBEJIMKOTO TFOTENIO IO BEJIMKUX PO3MOJLJIEHUX T'OTEIBbHUX KOMILIEKCIB.
Homepnuii ¢ponn, pectopanu 1 6apu, CIOPTUBHUI LEHTP, OLIBSAPAHI 3aJIH - BCE MIJISTae
OTEPATUBHOMY YIPABIIHHIO. [ HYYKICTh 1 ONEPATUBHICTh YIPABIIHHS 32 JOMOMOTOIO
nporpamMHoro komruiekcy B52 ® T'orenb 103BOJISIE MAaKCUMAJIBHO WIBHUIKO 1 YITKO
NpUiiMaTH MapKETUHTOBI PIMICHHS, MIJBUIIATA pPIBEHb OOCIYrOBYBaHHS TOCTEH,
3HU3UTHU BUTPATH 1 MABUIIUTH (DIHAHCOBI MOKA3HUKHU MIANPUEMCTBA.

dopMaT MIANPUEMCTB: TOTENl, TOTENbHI KOMILUIEKCH, CAHATOPHI KOMILIEKCH,
naHcioHaTH, OyIuHKH BianmounHky. Cucrema B52 ® ['otenb Mae MOYyIbHY CTPYKTYPY.

Aemomamuzosana cucmema vnpaeninua "Fidelio”

Bnepmie B Vkpaini aBromaTuzoBaHa cuctema ynpasmidas rotesnem Fidelio Oyna
BCTaHOBJIEHa Ha moyaTky 90-x pokiB B rotem "Pycp", sika BXoausia 10 CUCTEMH
Intypuct CPCP. 3AT HRS ("Eitu Ap Ec") - cucremu aJjig roTeniB Ta pecTOPaHiB - €
odimiitnum auctpud'toropom kommanii Micros-Fidelio, sika € mpoBiHOIO B CBITI cepe
PO3pOOHUKIB MPOrpaMHOTo 3abe3nedeHHs il iHaycTpli roctuHHocTi. HRS mpononye
HIMPOKY TaMy TEXHIYHMX pilieHb Ha 0a31 CydacHHX TEXHOJOrH MoOyJ0BU
iHopMmaIiiHuX cucTteM: KIleHT-cepBep, (¢aitn-cepep, Oracle, Windows, DOS,

Novell, Internet.
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Komnanieto «Micros-Fidelio» po3pobieni cucteMu ympaBiiHHA TOTEIbHUMHU
KOMIUIEKCaMH, SIKi € KOPIOPAaTUBHUM CTaHAapToM s 70 HaOiMbIIMX Mi>KHAPOTHUX
Mepex, ki oxorunoloTh 8500 roreniB y 107 kpainax. 3AT "Eitu Ap Ec" (HRS) mae
npeactaBHUITBO B Knesi. Cuctemu Micros-Fidelio BcTanOBNIeHI B JOHEIIBKMX TOTEIIAX
«BikTopis», «Jlonbac-Ilamacy 1 «Atmacy, KHiBChbKHUX ToTensix «Pycb», «JIubiapy,
«Pemiccon CAC KuiB», «Jlannxay3», «Hamionaneuuii», «Omnepay, «Ilomin Ilnazay,
«PiB'epay, «CnaByTnu», B omecbkux rotemsax «Opeca» 1 «JlonmoHcbkay, B SnTi B
roressax «AJITA-Iatypucty, «[lanemipa-ITanacy, «Pecnekt-Xom».

Fidelio V8 - me cucrema aBTOMaTH30BaHOTO YIIPAaBIIHHS TOTEIEM, SKa 37aTHA
BUPIIITYBaTH 3aBJIaHHsS MPOAaXiB, OpOHIOBaHHS, NPUMOMY Ta PO3MIIICHHS TOCTEH,
opranizaiii KoH(pepeHIiii 1 OaHKeTIB, HaJaHHS MOBHUX MJAHUX I (PIHAHCOBOTO
KOHTpOJIt0 M 00miky nisuibHOcTi mianpueMctBa. Fidelio Front Office (FO) - ue
HAWOUIBII MOMYJISIPHA B CBITI CHCTEMa aBTOMAaTH3allli ciIy>kOu OpOHIOBAaHHSI, PUHOMY
Ta po3mimieHHs. Bevoro B Pocii 1 kpainax CH/I 3 Takoro cucTeMOI0 MpaiioTh NOHAA
100 roremnis.

IIpocpama asmomamuszauii comenie "LLIITPUX-M: [ omens"”

Kommanis "LHTPUX-M" - ue pociiicbka KOMIIaHisl, OCHOBHUMHU HaIlpsSIMKaMu
JUSITEHOCTI SIKOT € po3p0o0Ka, BUPOOHUIITBO 1 TPOJIaXK TOProBOro ycraTrkyBanHs. Y Kuesi
nepedyBae yKpaiHChbKa (i II€T KOMIaHII.

[Iporpama aBromatuzaiii rorems "IIITPUX-M: T'otens" - me macmraboBaHui
IHCTPYMEHT JJI YIPABIIHHA SIK MJICHBKUMU 1 CEPEIHIMHU TOTEISIMHU, TaK 1 BEIIMKHUMHU
TOTEIPHUMH KOMILUIEKCAMHU 3 PO3BUHYTOIO CTPYKTYPOIO 10AATKOBHX mociyr. [Iporpama
"LITPUX-M: T'otenp" 103BOIISIE BECTH ONEPATUBHUN OOJIK 1 KOHTPOJIb BUKOPHUCTAHHSI
HOMEpPHOTO (POHIY Ta TOJAATKOBUX MOCIYT, OTPUMYBATH JaH1 PO ICTOPI0 OPOHIOBAHHS
HOMEDIB Ta MPO CTAH B3a€EMOPO3PAXYHKIB 3 KileHTaMu. [Iporpama € iHCTpyMEHTOM ISt
KOHTPOJII0O Ta ayJIuTy TPOIIOBHX OMepaliiii 1 i TNepcoHATy TOTENIB 3 METO
3ano0iraHHs MOJIMBUX 3JI0BKHUBaHb.

Cucmema ynpasninusa comeaamu Eoenveetic « UCS Sheltery

UCS Shelter - nie cucrema ynpaBiiiHHS TOTEISIMH, sIKa BCTAHOBJICHA OUTBIN HIXK B

30 rorensx VYkpaini. "Ukrainian Computer Laboratory" UCL-perionanbuuii
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npeacTaBHUK B YKpaiHy pociiicekoi ¢ipmu Reksoft, sika pospobuna mnporpamumii
npoaykt Enenbpetic / Medallion aBTomaTu3zariii rotenis.

EnenbBeiic - ne cucrema ynpasiiHHs rotenem (Property Management System,
PMS), ska n1o3BoJii€ HE TIABKA MPOBOAUTH OpOHIOBaHHS HOMEpa, CIPOCTUTHU
npouenypy ohopMIEHHS TOCTS 3 ypaXyBaHHAM HOro mepeBar, aje 1 IJIaHyBaTH
3aBaHTAXEHHS TOTEJIO, BECTH CTATUCTUKY, HaJaBaTH JaHl Juid OyXrajaTepchbKoi Ta
yIPaBIiHCHKOT 3BITHOCTI.

«Iumepomenvy: ACY ['omenw

dipma  «lHTEpOoTENMB» - 1€  HAYKOBO-BUPOOHHMYE  MIAIMPUEMCTBO, IO
CHEIlai3yeThcsl B 00JIaCTI PO3POOKM 1 BIPOBAIHKEHHS KOMIUIEKCHUX CHUCTEM
aBTomaTu3ailii roteniB. KOMIIEKCHI cUCTeMHU, 3amporoHoBaHl (pipMor0, BCTAHOBJIEHI 1
yCHIIIHO (PyHKIIOHYIOTHh Y KH€BI1 Ta 1HIIKUX MiCTax.

®dipma «IHTEpoTens» € mpejcTaBHUKOM icmaHchkoi (ipmu "Tesa" - CBITOBOTO
Jizepa y BUPOOHUITBI €JICKTPOHHUX CHUCTEM OOMEXKEHHS 1 KOHTPOJIIO JOCTYIY JJIs
TOTENIB.

Libra Hospitality

[TpoBigHMil MocTayanbHUK 1HPOPMALIMHUX TEXHOJOTIA JJIsl TOTEIbHOI 1HAYCTPIl
«JIi6pa IutepuednHy, sika € OPIIHHUM MapTHEPOM 1 AUCTPUO'TOTOPOM KOpIOpaIlii
Hotel Information Systems - Ha#i0inbIIOr0 CBITOBOTO PO3POOHHMKA aBTOMATH3AIIil JJIst
MIKHAPOJIHOT 1HAYCTpP1i TOCTUHHOCTI 3 1OCBIJIOM ycTaHOBKH Ounbiie 4000 cuctem B 83
KpaiHax CBITY.

3anponoHOBaH1 pIIEHHS IPYHTYIOThCS Ha cHUCTeMax ciMelcTBa epitome Solutions
1 Core 1 BKJIIOYAIOTh CHCTEMH YTPABIIHHS JJIs TOTEJIB, CHCTEMH KOPIIOPATHBHOTO
yIOpaBIiHHS, €JIEKTPOHHOT KoMepilii Ta Oi3Hec-aHamituku. Libra Hospitality namae
TaKOX CcepBic MpoBaAuHT cuctemMu Karyon B MibKHApOAHHUX KaHaIaX MPOJaXKY.

B Vxkpaini aBTOMaTu30BaH1 CHCTEMHU YIIPaBJIIHHS BCTAHOBJICHI (axiBusMu (ipMu
Libra Hospitality B psimi roremiB, y Tomy umcii «lleHtpanb» [loHeubk, «Apkamis
[lnaza» Opeca, «Jlaimpo» KuiB, «Senator Apartments» Kuis, «Ilapk I'oTenb»
Huinponetposcrk, «Dakkar Resort» CeBacromons , «IIpem'ep-nanac» Kwui, «Hopm»

Anra, «Jleant» Snra, «Opeanma» Snrta, «Rixos Prikarpatye» Tpyckaseip,
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«Bomocmany Sfpemua, «YiuikoB ['otens» XapkiB, caHATOPHO-KYPOPTHHUI KOMILIEKC
«Dopocy» Kpum, kypoptauii rorens «Heliopark CocHoBuit ["aii» Snta 1y psjl iHIINX.

«Iumypcopmy: Hotel 2000

Hotel 2000 - me mnporpamMHHMii KOMIUIEKC, SKHW IPOCYBAETHCS KOMITAHIEKO
«IHTYpcOdT» 1 MOXKEe €(pEeKTUBHO BUKOPHUCTOBYBATHCS B roTeidi Oyab-skoro tumy. B
OCHOBI1 KOMIUIEKCY - TpOorpamMHe 3a0e3MeUeHHS, 1[0 BUKOPUCTOBYETHCS O1bIT HiXK B 200
roresix pisHux kpaiH CepemsemHomop's. Komruiekc agantoBaHuil 10 yMOB Haloi
KpaiH 1 TMoegHye B €00l OCHOBHI PHCH 3aXiJHOTO TOTEJIBHOTO MEHEIKMEHTY 1
cnenudiky MocT-pagssHCHKOI CUCTEMH YIIPaBIiHHS Ta OpraHi3alii poooTH.

Korston Hospitality

OnHuUM 3 pilleHb Ha Cy4yaCHOMY PHHKY, SIKE€ peaii3ye KOHIIETLII0 aBTOMAaTH3allii
XOJIUHry abo Mepexi rorenmB, € cuctema Korston Hospitality, sika po3poOiiena
koMmmaniero «ABK-copt». B sikocti mmargopmu obpano ERP-cuctema Microsoft ©
Dynamics NAV, mo mae 6aratuii GpyHKII10OHAT 17151 YIPABIIHHS M1 ANPUEMCTBOM.

Cucrema 3abe3nedye 3aco0M KOMYHIKaIlli Ta JOMOBHEHA Taly3€BUMU MOIYJISIMU
(PMS, F & B), mo no3Bostsie 3a0e3meunTy MOTPeOr roTeIbHOT0 O13HECY SK ISl OKPEMO
B3SATUX TOTENIB, Tak 1 aiusi Mmepex. Ha teputopii YkpaiHM pPO3NOBCIOJKEHHSIM 1
BIPOBAPKCHHAM JJAHOTO PIIIIEHHS 3aiMaEThCsl KOMIaH1sI « ATacy.

"[lapyc-1 omenvne 2ocnodapcmeo” - 11e cucteMa i aBToMaTu3aili Ol3Hec-

IpOoLIECiB OOCITYTOBYBaHHS KIIIEHTIB MIAMPUEMCTBAMU FOTEILHOTO TUITY.

Cucrema Moke HajgaBaTu 1H(OpMAII0O TPO HASBHICTh BUIBHHMX, 3aWHATHUX 1
3a0pOHBOBAHMUX MICLb B roteii mo Mepexi Internet. [{ns peectparii TouHoi iHpoOpMarii
npo TenedoHHI meperoBopu KIEHTIB mnporpamuuii komruiekc "llapyc-T'orenshe
rOCIoAapcTBO" MOXKE TPAIIOBATH CHUIBHO 3 OUTIHTOBHUMH CHCTEMaMH PEECTpallii
JI3BIHKIB, 30KpeMa, 13 cucteMoro Dial Audit.

SIKmo cuctema BHUKOPHUCTOBYEThCS CHiIbHO 3 MmonyieM '"[lapyc-Byxranrepis",
MOXXYTh PEECTPYBATHCS BCl oOIlepamii BIAMNOBIAHO 10 HOPM OyXraiaTepchbKoro Ta
MOJATKOBOT'O OOJIIKY 1 IPYKYBATUCS BC1 CTAaHAAPTHI OyXTaJITEPChKI Ta MOJATKOBI 3BITH.

Cucremy '"[lapyc-I'oTenpHe rocmomapcTBo" ChOTOJHI BHKOPUCTOBYIOTH Taki
rorem, sk "pyxo6a","bopuchen" (m.KuiB) 1 rorenpuHuii komriuiekc "Kuukune'

(m.SnTa).
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3. Indopmauiiini TexHoJI0Tii B pecTopaHHOMY Oi3Heci

Cporogni pecropaH ©0e3 aBToMaru3oBaHOi cucTeMu yrpaBiiHHI (ACY)
CIIpUHAMAETHCS SIK HEMOBHOIIIHHMM Oi3Hec. ABTOMaTru3allis oXxomnujia Bci cdepu
pecTopaHHOro Oi3Hecy, JaHi MEepeqaloThbCs B PEXUMI peaTbHOro 4yacy Ha Oynb-fKi
B1JICTaH1, BUKOPUCTOBYIOTHCS HOBITHI 1H(OpMAIliFiHI TEXHOJIOT1.

[TpakTHYHO BC1 CUCTEMHU aBTOMATH3AIlil yIIPaBIiHHI Ha CbOTOAHIMIHINA JeHb MAIOTh
CX01 (PYHKIIOHATbHI MOXIUBOCTI. TOMy BUpIIIAIbHUM YMHHUKOM cTae 1iHa. Cepenns
[[IHA TporpaMH [JIi aBTOMarTu3allii podOYoro Micisl TMepcoHaly MiANPUEMCTBA
TPOMAJICBKOTO XapuyBaHHsI, Hanpukiaa, B kommnadii [lItpux-M ckimagae 300 § CILIA.

Poboue micue 3 obnagranHsaM komtye Oym3bko 20008, 3a po3iinkamMu KoMITaHii
IOCIEC wminiManpHa BapTicTh aBTOMaTtu3amii craHoBuTh 1000$. Y xommanii  liko
BaPTICTh MPOCKTY 3AJICKUTH BiJl KUIBKOCTI POOOYUX MICIIb, KOXKHE 3 SKUX KOIITYE BIJ
400 no 800§ 1 wmictuth B co0i Bech ¢yHKIioHan cuctemu. CepemHsi BapTiCTh
aBTOMartu3aIlii podouoro Micist B kommanii TillyPad o6xoautscs pectopatopy B 10008,
HE BPaxOBYIOUHW OOJaIHAHHS Ta MOCIYTH 3 BIPOBAIKEHHS.

3a po3paxyHKamMu KOMIIaHii AJIbSIHC, Y CepeIHbOMY BapTICTh MPOEKTY CTAHOBHTH
omu3pko 3000$ 3a pobode Micie. Y 110 CyMy BXOJUThH IOBHA OpraHizaiis CHCTEMHU
aBTOMAaTH3allli «ITi KI0U»: 00JaJJHaHHS 31 BCTAHOBJICHUMH IIporpaMaMH, JIICH31sS Ha
nporpaMHe 3a0e3neveHHs, TOCTYTH 3 BCTAHOBIICHHS, HAJIATO/PKCHHS 1 HAaBYaHHS.

XapakTepu3yroun pUHOK, MOKHA BHITUTH TPH TPYITH MPOTYKTIB.

[Tepury rpymy CKIamarOTh CHCTEMH, Ydi IIaTGOPMHU CHEIIabHO PO3POOISIUCS
nig 3aBaaHHs gaHoi odnacti. Kpim R-Keeper TyT HallO11bp11 BIIOM1 IPOrpamMHi pillIeHHS
"Pct': PECTOPATOP" xommanii Pct' 1 Tillypad. O6unBa po3poOHHKa MOBIIOMIISIOTH
ripo nipu6bsm3HO 1000 BCTAaHOBICHUX CHCTEM.

Hpyra rpyna - 1e ciMeicTBO mporpamM, cTBOpeHuX Ha 0a3i miardopmu "1C".
Haii6inemr  Bigomi mpoayktu: "1C-Papyc: T'pomaaceke xapuyBanusa"; "Actop:
Pectopan"; "TpakTtip". Xoua 3apa3 BUpOOHUKH BCE YACTIIIE MPOMOHYIOTh KOMILUIEKCHI
pILIEHHS, CIOYaTKy PO3POOHHUKM IUX MPOAYKTIB MPUIUISUIM OlIbIe yBard cuUcTeMam
pobotu 6Gek-odicy. fAkmo B ¢poHT-0dici yactuHa mporpam Ha miaatdopmi "1C" €
HEBEJIMKOI0, TO JuIs Oek-odicy nporpamu Ha uiardopmi "1C" 3aiimaroTs 61u3bK0 50%

PHHKY.
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Tpers rpyma - me 3axigHl MporpaMu, po3poOJeHI BEIMKHUMH KOPIOPALISIMHU.
Hanpuxnan, "Maiikpoc" Big kommnanii Micros-Fidelio. Oxkpim "Maiikpoc" cimia
BiJI3HAUUTH Taki cuctemu, sik Aloha POS BupoOnuinrBa Aloha Technologies (CILA) 1
HiMelpKy cuctemy Guscom.

CV’—ICZCHi aABMoOMamu308aHi CUCMEMU YNPABIIHHS PECIMOPAHOM. R—Keeper.

Po3pob6uuk - kommaniss UCS 3HaX0auThCS Ha pUHKY aBTOMaTtm3arii 3 1992 poky.
OcnoBui mnporpamui npoayktu: R-Keeper (ACY mns pectopaniB), Store House
(cknaacbka mporpama), Shelter (komruiekc st aBromarusanii rorteniB). Komrmiekc
npamtoe mig ynpaeniHasM PC DOS. Minimanehi BuMmoru a0 oOnamHanus: POS-
TepMiHai. BapricTh yctaHoBku Komiuiekcy R-Keeper (6e3 oOnamnanus): stand-alone-
MiHiMalbHa KoMIniekTamis - $5200, mepexesa kourernmis - $ 8200.

R-Keeper BukopucrtoByerbcsi B Oumbml  Hik 3000 pecropanax, Kade,
nignprueMcTBax ImBUaKoro oociayroByBaHHs (FastFood), BukopuctoByerbcs B 135
MicTax B 16 kpaiHax. Y MiHIMalbHIN KOHQITypalii cucTeMa Ipaltoe Ha OJHIN KacoBii
MallliHi, MaKCHUMaJlbHa KIJbKICTh TEpPMIHAIIB OOMEXKEHa JuIIe [apamerpaMu
KOMIT'FOTEPHOT MEPExi.

Jns aBromaru3zaiiii pectopaniB Kommaniss UCS npornoHye Kil€HTaM CHCTEMH Ha
0a3i R-Keeper V6, sxa ctana ctaHaapTOM JIJIs aBTOMaTH3aIlii pECTOpaHHOro Oi3HECy B
Pocii 1 Cxinniii €Bpomi;Ha 6a31 R-Keeper V7 - e HoBa Bepcisi cUCTEMHU, siKa MOXKe OyTH
BUKOPHCTAaHA JJs1 YOPAaBIiHHSA SIK OJHOTO PECTOpaHy, TaK 1 MEpeki 3 BEIUKOIO
KUIbKICTIO 00'ekTiB 1 Ha 6a3i R-Keeper 6100 - e nporpaMHO-TEXHIYHUIA KOMIUIEKC ISt
MaOOIOKETHUX MiAPUEMCTB XapUyBaHHS.

1C-Papyc.

Cucremu mjis aBTOMaTH3aIlii MIAMTPUEMCTB TPOMAJICHKOTO Xap4yyBaHHS BiOMI 3
1997 poxy. KopucryBauamu nporpam € nonan 4500 nignpueMct y Pocii Ta kpainax
CHJ. Kowmmanis 1C-Papyc mepmow po3pobuna pimenHs Ha miatdopmi 1C:
[TinnpuemctBo 8.0 - «1C-Papyc: Ynpasninus pecropanom (bek-odic)y.

Po3pob6ieno Taki agantoBaHi 10 BUMOTr YKpaiHy Bepcii mporpamu - "1C-Papyc:
['pomanceke xapuyBanHs 1.5 VYkpainceka Bepcia"' s aBTOMartu3amii  OOMIKY
HIJIPUEMCTB TPOMAJICBKOTO XapuyBaHHs. byayuum AOMOBHEHHSIM 10 KOHirypartiii

"Byxranrepcekuii oOmik s YKpaiHu, peaakiis 2 ", pilleHHS HaJa€ MOXJIHMBOCTI 1O
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BEJCHHIO OOJIKy Ha NIANPUEMCTBAX TPOMAICHKOTO XapuyBaHHS 1 JI03BOJISE
BUKOPHUCTOBYBATH BCl CXEMH OYXTaJITePChKOIO Ta MOJAATKOBOTO OOJIKY, K1 3aKJIajcHl B
TUIIOBY KOH(QITypallito.

"1C-Papyc: I'pomaacbke xapuyyBaHHA, YKpaiHChKa Bepcis, pepakiis 8, [TPOD"
NpU3HA4YeHa I aBTOMaTHu3allli OyXTaJTepChbKOTO 1 IOAATKOBOrOo OOJIIKY Ha
HiANPUEMCTBAX XapuyBaHHS: B pECTOpaHax, imanbHsiIX, kade, Oapax, MANPUEMCTBAX
mBuAKoro xapuyBaHHs (fast-food), a Takox y HEBeNIMKHX IleXaX 3 BHUTOTOBJICHHS
HamiBdaOpukaTiB a00 KOHIUTEPCHKUX BUPOOIB.

"1C-Papyc: VYmupaBmiHHS pecTOpaHOM, pEmaKilis apyra, YKpaiHChbKa Bepcis,
npodeciitnuii Bapiant" mpu3HadeHa I 3a0e3neueHHs 1H(OPMAIE YNPaBIiHCHKOT
JaHKU MTIANPUEMCTBA: JUPEKTOpPA, KEPYIOUOro, rojIOBHOro OyxrajaTepa Ta BJIacHHMKa
013HeCy.

[Iporpamue 3a0e3neuenHs komrye 6au3bko 10 THC. TpH., a JOJIATKOBI JIIEH31T -
1000-9000 rpH. (B 3anexxHOCTi B KUTBKOCTI KOPUCTYBAaUiB).

"1C-Papyc: Pectopan + bap + Kade 1.5 Vkpainceka Bepcia" € koHpirypaiiero
tunioBoro pimenns "1C-Papyc: Pecropan + bap + Kade", nepepobiieHoro BiamoBiiHO
10 crienu(iku yKpaiHChKOi CUCTEMHU OOJIKY.

TillyPad.

Po3poOnuk - xommnanis Kommmit. Ha punky aBromaruzamii pecropasiB 3 1991
POKY.

[Ipamroe mixg ynpasmiaasM Windows 1 CYBJ] MS SQL. MoxnuBa TUIBKH
cTaHaaptHa peanizamis. [lpubnau3Ha BapTICTh MOBHOIO KOMILIEKCY HPOrPaMHOIO
3abesneueHHs TillyPad 1 mocayr 3 HamamTyBaHHsS poOOTH MpOrpaMH, a TaKOX
HaBYaHHS MepcoHary poboti B mporpami - 5150 $ CIIIA.

Jis  KOMIUIEKCHOTO  YIPaBIMIHHA MEPEXKEI  MIANPHEMCTB  TPOMAJCHKOTO
xapuyBaHHs, komnanis Tunrinen po3podbusna cucremy apromatu3zauii TillyPad XL, sxa
3a CBOIM (DYHKI[IOHAJIbHUM MOXJIMBOCTSM BHIEpekae icHyroui Ha puHky CHJJ
CHCTEMH aBTOMATH3AIlil MiAPUEMCTB TPOMAJCHKOTO XapUuyBaHHSI.

Z-Cash.

Po3po6uuk - xommanis Z-Lab Tech. B ACY mnpeacraBiieHi pillieHHS TIIbKU JJIs

pECTOpaHiB.
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Cucrema mnoOynoBaHa Ha IuTpaner-texHomoriax. Ilpaioe miag ympaBiiHHAM
cepBepa JlenBep-2 PRO ta CYBJI MySQL (apyra Bepcis niarpumye CYBJ] Oracle,
Postgree SQL).MoxxnuBl fK cTaHmapTHa peaiizaiis,Tak 1 stand-alone 1 MepexeBa
KOHIICTIITis.

Macisa-Pecmopan.

Po3pobnuk - xommanisi IBC (MockBa). Ha punaky aBTomMaTtuzamii 3 1996 poky.
Kommuiekc aBTomaru3arii ympaBiaiHHS Ta OOJIKY Ha MiJNPHEMCTBAX TI'POMAJCHKOTO
xapuyBanHs. [Ipaitoe mig ynpasninasam Windows 1 CYBJ] MS SQL.

Acmop. Cuctema noOynoBana Ha 6a3i 1C. Po3pobnuk - Actop OL. [dnst chepu
IpPOMaJICKOI0 Xap4yyBaHHS MPOIOHYIOThCA pilleHHs: Actop ['pomajceke xap4yyBaHHs,
Actop Pectopan. Cuctema siBisie co00I0 KOMIUIEKC OyXralaTepchKOIO 1 CKJIaJChKOTO
o6iky.MinimansHa Bapticth ACY - § 3100 (Acrop Pecropan IIpod, Actop Pectopan
APM Kacupa, Actop Pecropan APM Odimianta). MoxiauBa TUTbKH CTaHIapTHA
peanizarlis (stand-alone 1 MepexeBa KOHIEIIIIS HE TPEACTABIICH]).

PCT".

Ha punky aBromarmzarii 3 2001 poky. Cepennst BapTicTh ycraHoBku - $ 5000 i
O€3KOITOBHE BiTHOBJICHHS JIilleH311, o0ciyroByBanHs $ 100 Ha Micslb (3a OakaHHSIM).
MosknnBa craHgapTHa peantizallis, a HOBa BEPCis MIATPUMYE 1 MEPEKEBY KOHIEMIIIIO
(stand-alone we mpencraenena). PCT' @ Pecroparop - 11¢ ¢QyHKIIOHaJIEHA CHUCTEMa
YIPaBIiHHS PECTOPAHOM, 3 €(PEKTHBHIUM PO3MEKYBAHHSM IIPaB.

X-POS.

Po3poOnuk - xomnanis Inkomcodr. Ilpamroe mig ynpaiainasaM Windows 1 MS
SQL (mwtroc $ 1500). MinimansHa BapTicTh yeTaHoBkH - $ 1300 (tutroc BapTicth CYB/]
npu ycranoBii $ 890). BiacyrHi Bapiantm peamizamii stand-alone i MepexeBwHid
KoHieniii. Mano po3snoscromkerna ACY.

ALOHA PQOS.

Po3pobOnuk - kommanisi Aloha Technologies (CILIA), odimiiinuii npencTaBHUK B
Pocii - Cepgic Ilmtoc. Ha punky aBromaruzaiii 3 1992 poky. OcHOBHA AisUIBHICTD -
HANUOUTBIINI CHUCTEMHHUI 1HTErpaTop, PpO3POOHHK MPOTPaAaMHOrO 3a0Ee3MEUYeHHS 1
nocrayaiabHuK oOnaaHaHHsA. KopuctyBaui Aloha POS - monax 30 000 pectopaniB y 30

KpaiHax cBity, cepen Hux Burger King, TGI Fridays, Baskin Robins, KFC. Bincytus

137



BiacHa cicremaBack Office (mpomonyetbest po3pooka kommanii Cepsic [Imoc «Cytmiep
bocy).

Jlo OCHOBHHX IiepeBar MpoOrpaMHOro 3abe3neueHHs, po3podiieHoro Aloha,
BIJTHOCSITHCS, TIEPIII 32 BCE, HOTO JOCTYIHICTD TSl HEBEIMKUX MiANPUEMCTB XapayBaHHS
(xade, minepiid, KaB'sipeHb, i1aJI€Hb), HATIWHICTD 1 3pYyYHICTh KOpUCTYBaHHA. Cuctema
3a0e3nevyye 1HTYITMBHO 3po3yMutnid rpadiunuii iHTepdeiic, GaraTopiBHEBY CHUCTEMY
3HIKOK, JE€Taj130BaHl 3BITH.

Cucrema Aloha kepye Bcim crieKTpoM pectopaHHoro [T-o0maqHaHHs: CEHCOPHUMHU
TepMiHajgamMu, Komm'roTepHuMEu kacamu (POS-Tepminanamu), Bile0-MOHITOpaMHU KyXHi,
GbicKaIbHUMU Ta KyXOHHUMHU IPUHTEPAMHU.

Cucremy "Aloha POS" BukopuctoBytotrs 6ubin 33000 pectopaniB B 30 kpaiHax
cBity. I[lporpamHi mpoayKTH KOMMaHIi HEOJHOPA30BO BiJ3HAYAIUCS MIXKHAPOJIHUMU
HAropoJiIamMH.

B52 Pecmopan

- e po3pobka kommnanii Cryais [lntoc (Ykpaina), sika € NpOBIIHUM YKPAiHCHKUM
pPO3POOHMKOM CHUCTEM aBTOMATH3allli PECTOpaHiB, TOTeNiB, (ITHEC-IEHTPIB 1
nignpueMcTB Topriii. LlenTpanbuuii odic komnanii 3Haxonutbes B Oxpeci. Kommiekc
B52 Bcranomnenwii 1 mpaitroe B 57 pectopanax i rorensix Oxecu Ta, 6ubi HiXK, y 500
IHIMX mianpueMcTBax Ykpainu. Cucrema mpauroe nig ynpasmiHasaM CYB/] Interbase
5.0 a6o Firebird 1.0.

[ina - 600 eBpo 3a koxeH front-office 1 600 eBpo 3a nepmmii (300 €Bpo 3a KOKHUM
HactymnHuii) back-office.

"B52 Pecropan" - 1€ I1HCTpyYMEHT KOHTPOJIIO pOOOTH 3ally, TOBAPHOTO Ta
(biHaHCOBOTO OOJIKY MIAMPUEMCTBA TPOMAJICHKOTO XapuyBaHHs. DickalibHA YacTHHA -
1[e MPOrpaMHO-aNapaTHU KOMIUIEKC JIsl aBTOMATHU3alli 3aly Ta KyXHi, IPUYOMY BCl
pyXHu TOBapy 1 rpomei B 3a1i (PIKCyIOThCS B CHUCTEMi 1 aBTOMAaTUYHO TOTPAIUISIOTH B
OOJK, Tak 110 B OyAb-SIKHA MOMEHT MOXXHa OTpUMAaTd 1HQOpMalil0 NPO MOTOYHY
BUpPYULIl KOKHOTO o(irfianTa, 0apMeHa 1 pecTopaHy B LiuJioMy. byxranrepcbka yacTuHa
mpejacTaBiieHa mporpamMHuM KomiuiekcoM "B52 TomapHo-®inancoBuit o0mik". I[lpu

ICHYIOU1M MeTOAMIIl O0JIIKY HEMa€e HeOOX1THOCTI Y BEJIMKOMY IITaTi OyXTraJITepiB.
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OTxe, BOPOBAIKEHHS CHUCTEMH aBTOMATH3allli B KOMILIEKCI MiIMPUEMCTB
pectopanHoro rocmogapctsa BapTye Oumbmie 20000 § CIIA. B ymoBax HH3BKOT
pPEHTa0ENIbHOCTI BeJIMKa YaCTHUHA YCTAaHOB TOCTUHHOCTI HE MOXE JI03BOJIUTU COO1 Take
yOpaBmiHHA. 3 1HIIOTO OOKY, KOJIM TOTENl XO0UyTh 3ayUYUTH SKOMOTa OlIbIIe KITIEHTIB
3a paxyHOK MIJBUIIEHHS SKOCTI 3anmponoHoBaHux nociyr, ACY HeoOxigHa. Ha nymky
€KCIIePTiB, BapTICTh BKJIAJICHb Y CUCTEMY aBTOMATH3AIlli OKYHAEThCS JOCUThH MIBUIKO.

Haiiwactime koMO'tfOTepHI CHUCTEMH IS PECTOPAHHOTO  TOCIOJApPCTBA
CTBOPIOIOTHCSI TUMU K KOMITaHISIMH, 5IK1 po3po0isitor ACY st roreniB. Mixk TuM, He
Bci ACY qama TOTEniB MPOMOHYIOTH MOAYJl IS MiANPHUEMCTB PECTOPAHHOTO
rocrogapcTa. AHaii3 HaIBHOCTI MOJYJIIB JJI PECTOPAaHHOTO TOCTIOAApCTBA Y BIIOMUX

ACY rorenpbHUMH KOMIUIEKCAMH TIOKa3aHO Y TaOIuIll 4.

Tadanusa 4 - HassBHiCTHh MOAYJTIB 1JI51 pecTOPAaHHOrO rocnogapcresa B ACY

roreJiiB
Cucrema Mopyni aJis nignpueMcTBa XapuyBaHHs
Fidelio Front Office "Cucrema CKJIaJICbKOTo 00iKy"
Lodging Touch Libica -
Centium PMS "Kondepenuii ta 6ankeTn"
Enenssetic (Pocis) "banker"
UCS Shelter "Pecropan (R-Keeper)"
Hotel - 2000 (Pocist-Kimp) "Restaurant-2000", "Stock-2000"
Cunnmexkc: 'orens -
KEI-Hotel -
ABI-T'oTenbHNN KOMILIEKC "Pectopan", "Cknan", "bap"
Navison "Management of Restaurant"

HaBenenuii anami3 mokaszye, WIIO0 Tally3b BIPOBAIKEHHS 1HQOpPMaLIHHUX
TEXHOJIOT1M 1 aBTOMATHU3aIlll YIpaBIiHHS TOTEISIMU Ta pecTOpaHaMu YKpaiHa BiJICTAE
BiJl TPOBITHUX PO3BUHEHUX KPaiH CBITY.

VY Toil ke yac € BeNUKi MEePCIEeKTUBU PO3BUTKY B IIbOMY HAIPSMKY, TOMY IO Ha
YKpaiHCHbKOMY PUHKY € TIOHAJ IeCATh BUCOKOSAKICHUX CY4aCHHX CHCTEM aBTOMATH3allii
VOPABIIHHSA TOTENSIMA Ta PECTOpaHaMM, MPUYOMY JEsAKl 3 HUX - 1€ HE aJamnTaiis

3apyO1KHUX CHCTEM, @ OPUTIHAIBbHI PO3POOKH YKpaiHCHKUX KOMITaHI{ 1 TOMY HaMOUIbIII
139



MPUCTOCOBaHI 10 YMOB YKpainu. BmpoBamkeHHS TakWX CHUCTEM ICTOTHO TMiJBUIIUTH
KOHKYPEHTOCTIPOMOYKHICTh YKPAiHCHKUX TOTEJIIB 1 peCTOPaHIB.

4, ABToMaTu3allisi ynpaBJiHHS JiSLJIbHICTIO TOTEII0

MoxarBOCTI aBTOMaTHU3allli 00CIyroByBaHHS MPUAOATN KOMIUIEKCHUM XapakTep 1
OXOIUTIOIOTh YCI Mpolecu (YHKIIOHYBaHHS TOTENIO 1 B3a€EMUH 3 rocTsMu. [loHenaBHa
yKpaiHChKa TOTENIbHA IHIYCTPisl 3HAXOMWJIACAd B 130JIAIli BiJ CBITOBUX TEHICHITIN
PO3BUTKY 1 CHOT'OJIHI TIEPEKUBAE €Tall MacCIITa0OHOI MepeopieHTAIll] 3 TAEePOBO-PYIHOTO
MeToay poOOTHM Ha 3acTocyBaHHsS aBToMaTu3oBaHuX |T ympaBminas rorenmem. Jis
oinpiiocti roteniB Ykpaiau (60 %), BpoBaKeHHS] aBTOMAaTH30BaHUX 1HPOPMAIIITHIX
texHoJsori (AIT) ympaBiiHHS € HEOOXIIHUM 1 BXKE€ CTajo peaJibHUM (pakToMm, BKpai
BOXJIMBUM JJIsl YCIIIIHOTO PO3BUTKY Oi3Hecy. SIK B yChbOMy CBITI, Tak 1 B YKpaiHi,
BUKOpUCTaHHA cydacHuX AIT crae 3aco00M KOHKYpPEHTHOI OOpOTHOM TOTENIB.
HaiiBinomimoro Kopmoparii€eto 110 NpONoOHye KOMIUIEKCHI MPOrpaMHi  3aco0u
apromatuzauii nignpueMmctB €: Kopmopamis [TAPYC. [Ig xomnaHis nponoHye CBii
porpaMHUil NpoAYKT 1 cepBicHe oOcayroByBaHHsA. «Kopnopatis [TAPYC» - ogun 3
HaWOUIBIINX TPABIIIB HA YKPATHCHKOMY PUHKY BUCOKHX TEXHOJIOT1H.

binem nes'stHaausTu pokis Kopnopauisa [TAPYC yrpumye niaupyrodi mo3uiii Ha
pUHKY 1H(MOpMAIIHHUX TEeXHOJIOTIM. Boomirounm XOpolIow pemyTaiier, 3aBUAHUM
JOCBIIOM pOOOTH, TMOTY>KHUMH TPYIJOBUMHU pECypcaMH, CTaOLIbHUM (PIHAHCOBUM
CTaHOBHIIEM 1 SIBHO TIPOCTEKYETHCS TUHAMIKOIO PO3BUTKY, KOMIIAHIS 3aBXKI1 BUCTYIIA€
B poJti HaAiIMHOI (ipMU-TIapTHEpA, 3aTHOI BUPIIIMTHA HE TUIBKHM 3aJlayl aBTOMaTH3allii
YIOPABIIHHS MIANPUEMCTBOM, ajieé i HaJall ONEPaTUBHO 3M1MCHIOBATH CYNPOBIJ CBOIX
MPOTrpaMHUX MPOIYKTIB.

PosrnsHemo cucreMy g aBromaru3aiii Oi3Hec-TpoleciB  00CIyroBYBaHHS
KJIIEHTIB MIANPUEMCTBAMHU roTesibHOTO TUITy - "[lapyc-I'otenbHe rocrnogapcTro”.

"Ilapyc-I'oTenpHe rocmomapcTBO" Hagae KOpPHUCTyBauaM HACTYIHI MOYJIMBOCTI
IIpU aBTOMAaTH3alli1 O13HEC-TIPOIIECIB TOTEIICH:

° aBTOMAaTH3alllsl PeLenIlii;

e  yNpaBIiHHSA HOMEPHUM (POHIOM;

e  aBTOMAaTH3AIlsl OPOHIOBAHHS;

e  aBTOMATH3allls PEECTPAIlil TOCETCHHS 1 BUI3/ly KIIIEHTIB;
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e  (opMyBaHHS BapTOCTI HATAHKUX TTOCIIYT;

®  pO3paxyHKH 3 KII€HTaMHU.

@DyYHKIIOHAT CUCTEMHM JI03BOJISIE BECTU 1O MiANPUEMCTBY aKTyallbHy 0a3y JaHUX,
sKa Hajiae iHpopMmariiro mpo:

e  HOMepHOMY (DOH/II 3 TIEPETIKOM TIOCIYT, SIKi MOKYTh HaIaBATUCS KITIEHTAM;

e  TeperniKy MaiiHa HOMEpIB;

®  peecTpallii KapTOK KJIIEHTIB 3 YCi€I0 HEOOX1HOIO 1H(POPMAITIEIO PO HUX;

®  BEJCHHI KapTOTEKH HOMEPIB 3 BIIOOpaXEHHSAM BUIBHUX / 3allHATUX /
3a0pOHBOBAHUX HOMEPIB / MICIIb;

®  HaJaHHA JAaHUX MPO KaTeropii, BiK, CTaTh MPOKUBAIOTh B HOMEPax;

e  BiJOOpaKeHHs MepesiKy MOCIyT, HAJaHUX KITIEHTaM;

e  BeJICHHS OOJIKY 3BE€pHEHb KIIIEHTIB 32 OY/Ib-IKUX IMUTAHbD;

®  KOHTPOJIb BUKOHAHHS BUHHKAIOUNX ITHTAHb;

®  peecTpallis epesiky onepaiii 3 Homepamu / MICISIMU;

®  BEJICHHS KapTOTEKU HaJIaHHS MOTOAWMHHUX MOCIYT (cayHa,MacaKHUN KaOIHET
TOIIIO);

®  BEJICHHS XXypHaJy TeJIe()OHHUX PO3MOB KIIIEHTIB.

[Iporpamuuii kommuiekce "Ilapyc-I'oTenbHe rocmomapcTBo" Mae MOMIMBICTD
rOTyBaTH y IPYKOBAHOMY BHTJISIII TaKi TOKYMEHTH:

®  BI3WUTHI KapTKu A1 MenkaHiiiB (popma Ne 3-TN);

®  paxyHOK Ha ormiarty nociyr (¢popma Ne 4-T°);

e  peecTparliiina kaptka kiieHTa (popma Ne 2-IN);

e  ankera npoxuBardoro (popma Ne 1-I');

e  KacoBui ab0 (hicKaIbHUI YEK.

[Iporpamuuii  komruiekc "Ilapyc-T'oTenbHe rocmogapcTBoO" TakoX Haaae
MOXJIMBICTh PO3JIPYKOBYBATH Ta aHAJ13yBaTH TaKi 3BITH:

e  KypHan o6Jiky mpoxkuBarounx (hopma Ne 5-T);

e  kacoBuii 3BiT (popma Ne 8-T);

®  3BIT 3a JIOBUIbHUI NEP10J1 MPO OIUIATY MOCIYT 3 MiACYyMKaMH;

e  3BIT 3a JIOBUIbHUI NEP10J1 MPO OIUIATY 3a MPOKUBAHHS,

e  3BIT 3a IOBUIHHMI MEPiOJ] MPO OIUIATY I0AATKOBO HA/IaHUX MOCIYT;
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®  BIJOMICTb pyXy HOMEpIB y roteii (¢popma Ne 9-T);

e  3BIT IIPO HAJAHI MMOCIYTH 32 JOBUIBHHM MEPI0a B PO3Pi31 MOCTYT.

CuctemMa Moke HajaBaTH I1H(GOpPMAIIO PO HASIBHICTh BUIBHUX, 3aWHATHX 1
3a0pOHBbOBAHUX MICIIb B TOTe 1Mo Mepexi Internet. [{ns peectparii Tounoi iHGopmartii
npo TeneoHHI MeperoBopu KIieHTIB mporpamHuii komiuiekc "[lapyc-I'otenpHe
roCroJIapcTBO" MOXKE MpaIfoBaTH CHIILHO 3 OUIIHTOBUMU CHCTEMaMU peecTpalii
J3BIHKIB, 30KpeMa, 13 cuctemoro Dial Audit.

SIKuio0 cuctemMa BHUKOPHCTOBYEThCS CHibHO 3 MmonyneM '"[lapyc-Byxranrepis”,
MOXXYTh PEECTPYBATHCS BCl oOImepallii BIAMOBIAHO JO HOPM OyXrajaTepchKoro Ta
MOAATKOBOT'O OOJIIKY 1 IPYKYBAaTUCS BC1 CTAHAAPTHI OyXTaJITEPChKI Ta MOJATKOBI 3BITH.

Cucremy "[lapyc-I'orenpHe rocmomapcTBO" ChOTOJIHI BUKOPUCTOBYIOTH Taki
roteni, sk "Ipyx6a","bopucpen" (M.KuiB) 1 rorenphHuii komruiekc "Kuukune"
(m.SnTa).

"ITapyc-I'otenbHe rocmojgapcTBO" - aBTOMAaTHM30BaHAa CHCTeMa YIPaBIIHHA IS
rOTeJiB, JO3BOJISIE BUPIIIYBATH HACTYIHI OOJIKOB1 M yIpaBIiHCHKI 3aBJAaHHS:

®  BEJCHHS CTPYKTYpPH FOTEIILHOT'O KOMILIEKCY;

®  XapakTepuCTHKa HOMepiB, Tapudu, poro HoMepHOTO HOHIY;

e  OpOHIOBaHHS, TOCEIEHHS, JOJATKOBI TOCIYTH, PO3PAXyHOK OYIIb-SIKOIO
dbopmoro orutatu (Haim., Oe3Han.) yepe3 (Dick. peecTpaTop abo dYepe3 IIaTIkKHI
JIOKYMEHTH;

®  BIJCTEXXEHHs MIOBTOPHOTO MPHUI3AY;

e  OIEpaTUBHE yNPaBIiHHS (CKapry, peMOHTH, TPUOUPaHHS, TPOCTUN HOMEPIB);

®  TIOCEJICHHS 1HO3EMIIIB, BAIIOTHUM OOJIK;

®  THYYKi 3MiHHM (pO3paXxyHKOBHI Yac, THyYyKa CHUCTeMa OIUIATH, 3HUXKKH, CIIell.

e  00JiK MaiiHa B HOMEPAX;

e  iHTerpauis 3 OUTIHTOBUMHU TeJIe(POHHUMH CUCTEMAMH;

®  TIOTOJMHHE IUIAaHYBAaHHS - CAyHU, MAaCaKH1 KaOlHEeTH, CTIIOPT3AIIH;

e  BCA 3aTBEpPKEHa Ta crienrdiuHa 3BITHICTb.

3aransHuMH ocobmmBocTsMU [ T-roTeniB € aBToMaTH3a1s TPOIIECiB MIaHyBaHHS,
0O0JIIKY 1 YIIpaBJIIHHS OCHOBHHUX HAIPSMKIB JI1S7IbHOCTI TOTEIIO.
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Tomy 3aranom ix MOXKHa PO3IJIAIATH SIK IHTETPOBAHY CYKYITHICTh TAKUX OCHOBHUX
MIJICUCTEM:  yIpaBmiHHSA  (QiHAHCAMU, YMPABIIHHA MaTepiaIbHUMH  TOTOKaMHU,
yOpaBIiHHS OOCIYyrOBYBaHHSIM, VYIPaBIiHHS SKICTIO, YIPABIIHHA IE€PCOHAJIOM,
ymnpaBiiHHSA 30yTOM, aHami3 (hiHAHCIB, COOIBAPTOCTI, OOOPOTHUX KOIITIB, YIPaBIIHHS
MapKETUHI'OM TOIIIO.

HaBenena mocniqoBHICTh (PyHKIIIOHAIBHUX MiJCUCTEM HE MPETEHAYE Ha TIOBHOTY
1 Bi10MBa€ OCHOBH1 HAPSMKH IISTTBHOCTI Cy4YaCHUX TOTEIB.

VYrpaBiinus piHaHCAMH BKIIOYAE YOTUPHU PYHKIIOHATBHUX IM1JCUCTEMHU:

- (hiHaHCOBE MJIAHYBaHHS IISJIBHOCTI TOTEINIO;

- KOHTPOJIb HaJl ()1IHAHCOBUMH IIPOLIECAMU;

- peanizaiis piHAHCOBUX MPOIIECIB;

- (piHaHCOBUI KOHTPOJIb AISUTBHOCTI.

diHaHCOBE TUIAHYBaHHSI JISJILHOCTI TOTEIIO Mepeadoadae cKiiaganHs (iHaHCOBOTO
IUTaHy 3a JIBOMa METOJAaMH: «3HHU3Y Bropy» 1 «3ropu AoHu3y». llpu BuKOpuCTaHHI
METOAY «3HHU3Y BrOpY», BIJINOBIJHI YaCTUHU (PIHAHCOBOTO IUIaHY (QOPMYIOTHCS B
HU30BHX MIIPO3AUIax (MOMYISIX), MICIS YOTO CUCTEMA 3MIMCHIOE TXHE arperyBaHHs. A
OpyU BUKOPUCTAHHI MPOTHJIEKHOTO METOAY OCHOBHI TOKa3HUKHA KOIITOPHCIB
BU3HAYAIOTHCA HA BEPXHbOMY DiBHI l€papxii TOTEIBHOTO MiJMPUEMCTBA, MICHS YOTO
BIIOYBAETHCS IXHS JAeTajizallisl Ha HMXKHIX PIBHAX. YCl1 (PIHAHCOBI IUTAHH 1 OIOJKETH
0a3yloThCsi HA OCHOBI PaxyHKIB TOJIOBHOI KHUTH 1 3a3Jajerib OMUCaHI B CHCTEMI
YIPABIIHCHKOT CTPYKTYPH.

@D1HAHCOBUN KOHTPOJIb INbHOCTI. DYHKIIOHAIBHICTh (PIHAHCOBUX MIJCUCTEM
MPOMOHYE MOXKJIUBICTh OpTaHi3ailli OI0HPKETHOTO KOHTPOJIIO 1 YMPaBIIHHSI PYyXOM
rpOIIOBUX KOINTIB. BiH TpyHTYyeThbcsi Ha eauHii 0a3i ¢opMyBaHHS OOKETIB Ta
1HTerpauii (piHaHCOBUX Omepalliii, paxyHKaxX roJIOBHOT KHUTH Ta aHATITUYHUX 00'€eKTax
yIpaBIHCHKOTO 00iKy. [Iporno3Hi mani, po30uTi 3a me-piogaMu, MOXKYTh OIIEPATUBHO
MOPIBHIOBATHCS 3 TMOTOYHUMH pe3ylbTaTaMUd Ha paxXyHKaX TOJOBHOI KHUTH. €
MO>KJIMBICTh TAKOK MOPIBHIOBATH IJIAHOBAaHI 1 (paKTUYHI pe3yJbTAaTHU MO BiAMOBIIHUX
eTamax BHUTPAT/AOXOMIB MAJisi IEHTpiB (iHaHCOBOi BiamoBiganbHOCTi. I[ligcucrema
(G1HAHCOBOTO IUIaHY pa3oM 3 MIJCHCTEMOI0 YOPaBIiHHS PO3MOAUIOM BUTpaT

JIO3BOJISIIOTh OIIIHUTHU CXOXICTh PE3yJIbTaTiB IUIAHOBOI 1 (PakTUUHOI COOIBapTOCTI
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MPOYKITii, MO BUITYCKAETHCS, 3MIMCHATH HACTYIMHHWM aHaji3 BIIXWICHh HAa OCHOBI
00'€eKTUBHMX JdaHUX, cHOpMyBaTH JyMKY TMpO pPEHTAOENbHICTh MNPOAYKIli, 10
BUITYCKA€THCSI, Ta ACOPTUMEHTY, YIIPABIIHHSA PyXOM T'POIIOBUX KOIITIB TOIIO.

Koutpons nan mnpouecamu. lloBcskaeHHuii 00K omepaiid Ha paxyHKax
TOJIOBHOI KHHUTH TIPUITyCKAa€ JIBl OIepallii: HEPO3HECEHYy ollepaiiio (JOKyMEHT) 1
pO3HECEHY Omepartito (I0KyMEeHT).

CrangapTHUMU MOZAYJISIMHU MIJICUCTEMH YIpPaBIiHHSA (QiHAHCAMH, SKI Peali3yloTh
byHkIi, € TonoBHAa KHuUTa ((¢iHaHCOBUN OOJIK), paxXyHKy O OJIepXKaHHS,
0araTOBAJIFOTHICTH OCHOBHUX KOIITIiB, KOH-COJIiAAIis.

VYrpaBiaiHCBKHIM 00K OCHOBHOTO MpPU3HAYEHHS, chcTeMa (iHAHCOBUX TUIAHIB 1
OIO/DKETIB, YIPABIIHHA PYyXOM TPOIIOBHX KOIITIB, PO3MOJII BUTpaT, OOJIK BUTpAT,
KaJIbKYJISILIS cOO1BapTOCTI, (PIHAHCOBI 3BITH.

B ynpaBiinHs 00CTyrOByBaHHSIM BXOJISITh:

1. ITinroroBka n0 noceneHHs. PopMyBaHHS HOMEPHOTO (POHAY 3 ypaxyBaHHSIM
PEKBI3UTIB KOKHOTO HOMEpA, KOHTPOJIb 33 CTAHOM HOMEpA, ICTOPIsl 3MIHU PEKBI3UTIB
HOMEpA, PO3MEXKYBaHHS TpaB JOCTYIy KOPHCTYBauiB JI0 pElaryBaHHSA 1 MEperisiay
JIOKYMEHTIB, apXIBiB 1 JOBIAHUKIB, IPOTOKOJIIOBAHHS 3MIH JOKYMEHTIB CUCTEMHU.

2. YmpaBhiHHS TIOCEJICHHSIM: aHaii3 HoMepHOro (GOHAY Ha TEBHUN TeEpiof,
OpOHIOBaHHS HOMEPIB, pEeCTpallisi TrocTei, moceneHHs rocteil. Ilepernsan kaprtu
PO3MILIEHHS.

3. OO6mik HaZaHUX TOCIYT: HACTPOIOBAHHS JOBUIBHUX MPOTPaM PO3PAXYHKY
TapudiB Ha TOCIyTH, TUIOBa cHenudikamis MOCAyr, ICTOpis WIH Ha TMOCIYTH,
KUIBKICHUW OOJIIK HaJaHWX TMOCIYry pO3pi3l MaTepiaibHO BIAMOBIMAIBHUX OCIO0,
aBTOMaTU4YHEe (POpMyBaHHS pPaxXyHKIB JI0 OJIEp)KaHHS Ta aKTiB BUKOHAHUX POOIT,
aBTOMATHUYHHU OOJIIK TeJIe(pOHHUX TIEPETOBOPIB.

4. OOmiKk B3a€EMOPO3PAXYHKIB 3 KOHTPAreHTaMU: OMNEPATHBHUN KOHTPOJb
B3a€EMOpO3pPaxyHKiB, aHalli3 JIOKYMEHTIB, (OpMyBaHHS BHUMOI'M Ha TOTalICHHS
Je01TOPChKOi 3a00pTOBAHOCTI.

Monynp «YnpaBiaiHHS AOAATKOBUMH MOCIYTaMi» yIpaBise BCiMa JOAATKOBHUMHU

nocjayramMu, o MmpoIoOHY€ roTejb.
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Monyns «YTpaBiiHHS 3amiacaMi» BKIIFOYA€ 00JTIK 3araciB MO MapTisAX 1 JOBUIBHUX
XapakTepucTukax (aTpubyTax), OLIHKY 3amaciB 3a MetogoM cepeanix miH, FIFO, LIFO,
OOJIIKOBUMHM I[IHAMH, IIHAMH OCTaHHIX 3aKyIiBeJb, 1HBEHTApHU3AIlI0 1 TMEPEOIHKY
3araciB TOILIO.

[linMomyne  «mTpux-koam». Jleski ykpaiHChbKi TOTell MPONOHYHOTh IS
BIIPOBADKCHHS MOJYJh »INTPUX-KOIW», IO 3MEHIINYE BUTpATH 1 301IbIIye 000pOT,
n03BOJIsIE €hEKTHUBHO BIJCITIIKOBYBATH, 110 HAMIWIIIO HA CKJIAMA 1 IO BIAMPABICHO Ha
HaJaHHS TMOCIYT, CKIJIBKM TOBAapy 3alUIIMIIOCA HA CKJIall, a TaKOX JIa€ MOXJIHUBICTh
IIPOTHO3YBaTH TOBAPOTIOTOKH.

VY naHifi cucTemMi OCHOBHMM aKIEHT POOWTHCS Ha MIATPUMIN HEOOXI1THOT st
HAJaHHS TIOCIYT KUIBKOCTI MaTepialliB 1 KOMIUICKTYIOUHUX. Benuky BaxJIMBICTh Mae
BUKOPUCTaHHA 1H(QOpMaIlll Mpo MNOCTaYaJIbHUKIB, CIOKMBA4dIB 1 MPOLIECH HAJaHHS
MOCHIYT JUISl YIPaBIiHHA MaTepianonoTrokamu. [ToTounuii cTaH 3amaciB BiZOMBA€ETHCS Y
BIIMOBIAHUX TaOIUIKX O0a3u JaHMX 13 BKA31BKOIO II0JI0 HEOOXIJTHUX XapaKTEPUCTHK
OOJIIKOBHUX OJIMHHULIb. 32 JOMOMOI'OK) BUKOPUCTAHHS IITPUX-KOAIB Pa3oM 13 Cy4YaCHUMU
aBromatu3zoBanumu [T ympaBiinHs 3amacamu ctae OUTbII €HEKTUBHUM, 1 KOXKHHM, XTO
BIJIOBIJIA€ 32 YNPABIIHHS 3alacaMH, MOXKE B PEAIbHOMY 4acl Mo0auyuTH CTaH 1 Pyx
MaTepiajonoTOKIB y TOTENI, a TAKOXK 3IACHUTHA HEOOXIIHI y NaHii cuTyalii Jii.

[HmMA acreKT BIPOBADKEHHS B YMPABIIHHS OOCITYrOBYBaHHSIM - II€ MOIYJIb
€JIEKTPOHHHUX 3aMKIB, III0 ABTOMATHUYHO MIATPUMY€E O€3MeKy, MPECTUKHICTD 1 3pyUHICTh
HOMEDPA, PETYITIOBAHHS OCBITJIEHHS, TEIlJIa TOIIO.

Cranoro TeHJEHIIE€I0 OCTaHHIX POKIB PO3BUTKY MI>XKHAPOAHOI FOTEIBHOT 1HAYCTPIT
CTaJI0 aKTUBHE BUKOPHCTAHHS TOTEIHHUX CHCTEM OMNTUMI3aIlii MpUOYTKYy (CHCTEM
ynpapmiHHsa Tapudamu). [lignmpuemcTBa, MO0 aKTUBHO 3aCTOCOBYIOTH TaKl CHCTEMH,
OJICPXKYIOTh 1CTOTHY KOHKYPEHTHY IIepeBary 1 JOCATalTh IMOMITHOTO 30UIbIICHHS
noxoniB. Ll cucrema mpailfoe B peaqbHOMY Yaci, aHaii3ye OTPUMaHy BiJ CHUCTEMH
yOpaBiiHHSA roTeneM 1H(opmanito (TeHAeHIi OpOHIOBaHHSA, CE30HHI KOJMBaHHS,
JMHAMIKY MONEPeIHIX AHIB TOILO) BPaXOBY€E ClEeUU(IKy CETMEHTIB PUHKY 1 MPOBEICHI
3MIHM Yy I[IHOYTBOPEHHI, yNpaBiiHHI Tapu(amMu 1 BCTAHOBICHHI MPaBHJI OPOHIOBAHHS.
PexomeHaliii CTOCYIOThCSA SK CTpaTerii KOMEpIIMHOT MOJITUKUA TOTEJII0 B CEPeIHIN 1

JIOBTOCTPOKOBII MEPCMEKTHBl, TaK 1 MIOJEHHUX M1H BIILUIIB OpOHIOBAHHS, MPOJAXKIB 1

145



po3MillleHHss TroTeniB. Moaynb 103BOJII€E MPOBOJUTH OLIHKY KOXHOI 3asBKM Ha
PO3MIILIEHHS TPYyN 1 NPUBATHUX TOCTEH 3 METOK BHU3HAYEHHS ONTHUMAJIbHUX YMOB,
BUMOT 1 OOMEXEHb JIsl TaHOro OpoHtoBaHHsA. IIpu ekcruyartariii MOAyJbp OonTHUMI3AIli
npuOyTKY J03BOJISIE 30TIBIINTH TOXOAH TOTEIBHOTO KoMILiekey Ha 4-8%. Bin mokasye
KJIFOYOB1 TMapaMeTpU MiSUILHOCTI TOTENIO Il PI3HUX KEPIBHUKIB, Y TOMY YHWCII, IS
TOJIOBHOTO MEHE/IKEpa:

- 3arajibHA TEHJCHIIiS O13HECY TOTEIIO;

- BiJ1a4a BiJ] IPOBEACHUX 3aX0/I1B;

- HaIpsIMOK CKOHILIEHTPOBAHUX 3yCHJIb JIJIS MiABUILIEHHS IPUOYTKOBOCTI;

- I[IHOBA ITOJIITHKA.

Monynb ontuMizaiii TpuOyTKY CKIAAEThCS 3 TAKUX MIJAMOIYJIB: «YTpaBiIiHHS
noxoaamm», «L{iHoyTBopeHHs», «[IporHo3yBaHHs».

bynb-sika aBTomaTmzoBaHa «IT» HaOymoOByeThCs Ha Pi3HI TEXHOJIOTIT POOOTH
rOTENIB 1 J03BOJISIE BPaXOBYBATH CaMi MPUCKIIUIMBI BUMOru. Pa3oM 3 TUM, cucteMu
IPUHOCATh y TOTEIb CBITOBY NPAaKTUKY YIPaBIiHHA 1 KOHTposito. Pe3ympTaTom
BIPOBADKCHHS OY/b-IKO1 aBTOMaTtn30BaHOi IT ympaBmiHHS B TOTENl € IMiJABUIICHHS
e(eKTUBHOCTI POOOTH, BUCOKHI PIBEHb CEPBICY AJIA TOCTEW 1 CyBOpHil (DIHAHCOBHIA
KOHTpOJib. MoaynbHicTe Ta iHTerpamis [T  1go3Boisie  HapouryBaTH — IXHIO
(YHKLI0HAJIBHICTH 31 3MIHOIO MTOTPEO TOTEIBLHOTO KOMIUIEKCY.

KoMmmiekcHril B3a€MO3B'SI30K MPOTPAaMHUX MOJYJIB MIABUUIILYE SKICTh B3a€MOJIIT
TrOTETBHUX CIHYKO 1 BIAUNB 1 PATYE BiJA HEOOXITHOCTI TMOJBIMHOTO BBEACHHS
1H(popMmarii.

Cucremu ymnpaBiiHHS Tpoaaxxamu Totento. lle cydacHmil miaxia A0 yrnpaBiiHHS
BIJITIJIOM TPOJ@XiB 1 BUPIIICHHS 3aBIaHb 3 OpPTaHi3allii 1 IPOBEICHHS 3aX0/liB y TOTE,
0 €e(QEeKTUBHO YMpaBIsSE AiSIb-HICTIO KOMEPLIMHOTO BTy TOTEI0, 3A1HMCHIOE
TPpyNoBI MpOJaXi, aHai3ye MPUOYTKOBICTh 3asBOK, IO HAIXOMIATh, (POpMy€E IIHOBY
MOJIITUKY, CKJIaJa€ KOHTPAKTH 1 KOHTPOJIOE iXHE BUKOHAHHS, 31MCHIOE OPOHIOBaHHS,
NpoJaX 1 OpeHAy KOH(EepeHU-MPUMILIEHb, OONOMAarae OpraHi3oByBaTH OaHKETH 1
3axoau. BoHa cripusie 30UThIIIEHHIO MPOAXKIB MPU ICTOTHINA €KOHOMIT PECypcCiB 1 4acy.
CTBOpeHHS TakeTa HEOOX1THUX IMOCIYT JIJIs KJIIEHTIB MPU OpraHi3allii 3axo/AiB pi3HOTO

XapakTepy BiIOYBAETHCS 3a JIYCHI XBUJIMHUA KOPUCTYBAad Ma€ JAOCTYN 0 HEOOMEKEHO1
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KUIBKOCT1 KaTeropii iMeH, OMUCIB, OMIlii. A 1HBEHTAPHUN MOIYJb 31HCHIOE YITKHM
KOHTPOJIb 32 JOJATKOBUMHU IMOCIYraMu Ta 00JIaIHaHHSM Ta MPOINOHYeE 1H(OpMaIlito Tpo
HasBHICTh KOKHOTO BHJY OOJaJiHaHHS B OyJb-aKuUM 4dac 1 JAeHb. ABToMatu3oBadi IT
YIPaBIiHHSA TOTEIBHUM KOMIUIEKCOM (YHKI[IOHYIOTH SIK B OKPEMHX TOTENAX, TaK 1 B
roTenpHUX JaHIorax. [lepexpecHuid mpogaxk MK TOTEJISIMH 301JIbIIIY€E 3aBAaHTAXKEHHS
10 TPYMOBHX Mpoaakax. BoHU ocHaIeHi MOTYTHIM 1HCTpYMEHTapieM i3 30epeKeHHS 1
YIPaBIiHHSA BCI€I0 KOPECIOHACHIIIEI0 MK BIAAUIOM MPOAAXKIB TOTENIO0 1 KIIIEHTaMH.
OyHKIIOHAIBHUIN OJIOK YIpaBIiHHS JOKYMEHTAIll€l0 30epirae ta opraHizye poOoTy 3
JOKyMeHTaMu, BiampaBieHuMu KiieHTamud. CywacHi [T ynpaBiiHHS TOTETbHUMHU
KOMITJIEKCAMHU MPaIiooTh Ha 0a3i oneparliiinoi cuctemu Windows NT 1 CYBJI MS SQL
Server. BoHn MaroTh «BIIKPUTY apXITEKTypy», 110 HAJTA€ CUCTEMI BEJIMKOI THYYKOCTI,
JIETKOCT1 Y BUKOPUCTAaHHI1 1 BEJIMKI MOKJIMBOCTI 1HTErpaulii 3 30BHIMIHIMU MPOrpPaMaMHu.
Cyuacui AIT mnpamiooTh HE TUIBKHM B JIOKQJIbHIM MeEpeXl TO-Teo, aje 1 MarTh
MO>KJIMBICTh TIAKIIOYEHHS 1 poOOTH B ToOaibHIM Mepexi [HTepner. CrnenianbHU
moayib cucremu (ART, Automated Request Tools), (ABromaTuzoBani [HCTpymMeHTH
BbpontoBanns) BukoHaHuii 3a npuHiunom (ASP, application service provice provider) i
(GyHKLI0HY€E Ha OyJb-IKOMY KOMIT'IOTEP1, NIAKIOYEHOMY 10 Mepexi [HTepHer. Monynb
ART no3Bonsie KiIi€HTaM TOTEIIO CaMOCTIMHO B peajJbHOMY pPEXHMI dYacy uepes
InTepHer 3a1ficHIOBaTH OpPOHIOBAHHS HOMEpPIB, KOH(PEPEHI-IPUMIIICHb 1 MepeaBaTH
3asiBKM Ha MPOBEACHHS 3ax0[1B. Moaynb BKIIOUae Taki cucreMu: «OOMIH AaHUX»,
«Kondiryparis», «Kmientn», «Typuctudni areHTcTBay, «PaxyHOK 1O ojaepaHHs»,
«IIponaxy», «Ynpasninus tapudamu», «llentpanbae OpoHtoBaHHs». Ha choroaimHiif
JIeHb TIPAKTUYHO KOKEH TOTeNb 3 JaHIoriB «Sheratony, «Hyatty, «Inter-Continentaly,
«Kempinski», «Best Western», «Ramada», «Choice International» Ta iH. MarOTh
BUIJICHUI KaHan 3B's3ky 3 «GDS» (cucremum Amadeus, Galileo,Sabre, Worldspan).
Takuii 3B'S30K Ja€ MOXKJIHMBICTh 00'€IHATH CHCTEMY PO3MOJALTY HOMEpPHOTO (HOHIY 13
CUCTEMaMU yNPABIIIHHS TOTENIB.

[lepeBarn TyT y TOMy, IO II€ JO3BOJSE HE TUIBKH B PEATbHOMY PEXHMI dacy
npuiiMaTH 3asBKU 1 TIEpeIaBaTH IMMiITBEP/HKCHHS OpPOHIOBAHHS, aje 1 Ja€ TOTEISIM
MO>KJIUBICTh MPOBOAUTH THYYKY MAPKETHMHITOBY 1 I[IHOBY TMOJITUKY, JIOCATal0YU

MaKCUMaJbHOI MPUOYTKOBOCTI BiA KOXHOI oTpumaHoi 3asBku. CTBOpIOBaTU
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BHUCOKOE(EKTUBHY CTPATETi0 MPOJaxiB HOMEPHOro (OHIY, 1m0 0a3yeThcs Ha aHami3l
TEHJEHIIA 1 B3a€MOJIN HA PHUHKY, FOTEIb MAa€ MOXIIMBICTb, KOHTPOJIOIOYH YMOBHU
peanizaiii CBOiX HOMEpiB (MIHIMAJIbHUN Tapud 1 TPUBAIICTh IPOXKHBAHHS TOCTS,
OOMeKEeHHsSI Ha KUJIbKICTh MPOJaBaHUX HOMEPIB MO THUIIAX, BUMOTH, TapaHTIii 3asBOK,
nepeIorIaTy TOINO), IPUBO-ASYM iX Y BIAMOBIIHICTh 3 KOH'IOHKTYPOIO PHHKIB y THX
a00 1HmUX reorpadiuHmii perioHax. Y TakWid CIOCIO TOTETh OJEPKYE MaKCUMAaIHHO
MOJKJIMBY BiAJady BiJl KOXKHOIO CETMEHTY PHMHKY. BaximBorwo mepeBaror st Oyab-
SKOTO TOTENIO0, MPEJACTABICHOI B MDKHApOJHUX cuctemax OpoHroBaHHs (GDS) 1 B
[aTepHeTI, Oe3MepevyHo, € CBOEYACHICTh, TOBHOTA 1 TOCTYIHICTh TIEpPEIanHoi iHdopmarrii.

TpaauiiiHOro METOIy OIIHKH €KOHOMIYHOI €(eKTUBHOCTI Bij BripoBakeHHs JIIT
- MiApaxyHKy NpuUOyTKYy BiJ KamiTally, 110 1HBECTYEThCS, HEAOCTaTHHO. JJis 1bOTO
noTpiOHa BeJMKAa METOJAMKA, 3/1aTHAa MOKa3aTh MOBHY Bijjgayy. A e KUIbKICHHUU 1
AKICHUHM e()eKT cepBiCy B FOTEINbHIN 1HIYCTPIi.

EdekTuBHICTE JOCSIraeThcd W y BiIAUN 30yTy, MPO IIO CBIAYUTH MIABUILIECHHS
npoaaxiB Ha 50% 1 3MEHIIIEHHS BapTOCTI JIKBIIHUX yroJ Ha 15%.

EdexkTuBHICTh 711 BUPOOHHYOTO BIIAUTY - 1€ CKOPOUCHHS 4acy TEXHOJOT1YHOTO
nukity Ha 20% abo 3HM>KEHHs] TOBapHHUX 3araciB Ha 5 %.

EdexTuBHICTh 1 MaTepiaiabHi BUTOAM BiJ BIIPOBAKEHHSI HOBOTO OyXTaldTepChKOTO
MOAYJSl TOJATal0Th CKOPOYEHHI TEPMIHIB TMEpPEeCUIaHHs IUIATDKHUX JIOKYMEHTIB,
MPUCKOPEHHI MOTOYHHUX PO3PAXYHKIB TOLIO.

EdekTuBHICTh JOCATAETHCS 3aI0ITOMOTOI0 BITPOBA/KEHHSI HOBOTO TIOKOJIIHHS AlT
rOTEJIbHUX CHUCTEM, 1110 CTBOPIOIOTH CBOEPIJIHY 1HTEPAaKTUBHY iH(opMailiiiny 0a3y mo
rOTeNsAX JIAHITIOra, IHTET-POBaHY 3 EJIEKTPOHHUMHU CHCTEMaMH OpOHIOBAaHHS. 3amuT
KIHIIEBOTO KJIIEHTa IIOJI0 TOTEIbHUX TMOCIAYT AaBTOMATHYHO OOPOOISIEThCA 3
ypaxyBaHHSAM WOTO 1HIWBIAyallbHUX TIepeBar, JHO3BOJSIOYM MHUTTEBO CKIIACTH
ONTUMAJIbHY TIPOTIO3HUIIIIO, 1 3 BEJTMKOI0 WMOBIPHICTIO 3a0€3MeUeHHS TO3UTUBHOI PeaKIlii
KJIIEHTA 1 HACTYTIHE 3/11IICHEHHS! OpOHIOBaHHS.

Opniero 3 1TpoOieM €BPONEHCHKUX TOTENIB MIPU BHCOKOMY 3aBaHTaKEHHI
HOMEpHOro (OHIY CTajo 3aBAAaHHA peami3alii NOoNepeaHbO 3a0pOHBOBAHHX, aie
HE3aJI0BTO JI0 MPUOYTTS TOCTS aHYJIbOBAHUX 3asiBOK. {711 MiHIMIi3allll MOXKJIMBUX BTpAT,

y TaKuX CUTyallisiX TOTelb 3MYIICHUU BJABAaTUCSA JO IMEepPeOPOHIOBAHHS HOMEPHOTO
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doHIy, 1m0 MOXE MNPUBECTH A0 CKIATHOCTEH, SKIIO BIICOTOK IMepe-OpOHIOBAHHS
pO3paxoBaHUl HEMPaBUJIBLHO. YJAHOMY BHIIQJIKy Ha JOMOMOTY 3HOB-TAKH MPUXOJSAThH
iH(opMaIIiitHl TEXHOJIOT11, 110 Tal0Th MOXJIMBICTh ONEPATUBHO BUCTABJISATH Ha MPOJIAXK
OCTaHHI Ha-sIBHI HOMEPH 3a I[iHaMH, IO SIBHO KOPHUCTYIOThCs monuToM ((yHKItis Last
Room Availability). fkmo panime roremato Oyino MOTpiOHO 3a3jajerigb OJOKyBaTH 1
nepeaaBaTH 0 CepBepa OpOHIOBAaHHS BH3-HAYCHI «IIyJW» HOMEPIB 1 HECTH PHUBHK 3
iXHIX HEIOMpoAaXxiB abo mepenpoAaxiB 63 MOKIMBOCTI ONEPATUBHOTO pearyBaHHs Ha
CUTYyaIlll0, 110 3MIHIOETHCS, TO CHOTOJIHI 3 BUKOPUCTAHHSAM Cy4YacHUX 1H(POpMaIliiHUX
3ac001B TOTeNb 3/IaTHUI Ha MOCTINHIN OCHOBI MIATPUMYBATH B cepBepax OpOHIOBAHHS
pealibHy KapTHHY CTaHy CBOI'O HOMEPHOTO (POHY, KpIM HEOE3MeKH HOTo MEPEnpoaxy.
Haii6inpmr moBHa iHTerpaiis oiciB OpOHIOBaHHSI TOTEIBHUX KOMIIAHINA 3 OKPEMHUMU
TOTEJISIMU JIOCSTAEThCSl MPU BUKOPHUCTAHHI CIEI-1a11I30BAHUXOCUCTEM IIEHTPAIBHOTO
opontoBanHsi (Central Reservations Systems). BoHu pgaroTh HaWOUIBII HIMPOKI
MO>KJIMBOCTI MOIITYKY, BUOOPY 1 OpOHIOBaHHSI HOMEPIB y roTessix Mepexi. Kpim toro, 3a
JIOTIOMOTOK0 CHUCTEM LIEHTPAJIbHOIO OpPOHIOBAaHHS OKpPEMI TOTENl TaKOX OJECPKYIOTh
MO>KJIMBICTh 3/IIACHIOBATH B3a€EMHE OpOHIOBAHHS HOMEPIB y 1HIIUX TOTEJSIX MEpEexi.
TakuMm 4YMHOM, TOCSATAETHCS TICHA B3a€MOJISl TOTEIIB OJHOIO 3 OAHUM 1 3 LEHTPAIbHUM
odicom, BiIOYBaEeThCS O0'€HAHHS 3YCHUIb YCIX TOTENIB ISl 3aJIy4eHHS HOBHX 1
yTPUMAaHHS CTapUX KIIEHTIB YCEPEIUHI CBOTO JIAHIIOTA.

[lepeBaroro mepen HE3AIEKHUMU TOTeNsIMU € OO0'eqHaHHS 1H(OpMaALIHHUX 1
YIOPABIIHCHKUX PECYPCIB OKPEMUX TOTENIB Y €IuHUN 1HGOpMatiitHuil mpoctip. 30ip 1
aHami3 iHgopmarllii TICHO MO-B's3aHl 13 CUCTEMaMHU LEHTPAIBLHOTO 1H(GOPMALIITHOTO
3a0e3neueHHs. Taka cucreMa Hajae BEIWYE3HI MOXIMBOCTI MO0 300py Ta aHATI3y
nanuXx. JlaHi mpo 3asiBKU rocTeu, Taprudu, 3a SKUMHU TOCTI MMPOKUBAIOTH, iXHI MTepeBary 1
nobakaHHs aBTOMATUYHO 13 CHUCTEMM YIPaBIIHHS OJIHOTO TOTENI0 TMepeAaroThCs 0
iHmoro rotento. CTBOproeThes e€auHa iH(opMariiiina 6a3a, 1o siBisie co00K HaWMO-
TYTHIIIUNA THCTPYMEHT JUIsl aHalli3y PUHKY Ta €(PEKTUBHOIO MApKETUHTY TOTEJIbHUX
nociyr. OauH pa3 3aBelieHa ICTOpis TOCTS MOXKE€ OyTH JOCTYIIHAa MEHEIKepy 3 OyJib-
SKOTO TOTENI0 JIaHIIOTa, a TaKoX Ha KOPHOpaTHBHOMY piBHI. MoxkHa ofjepx aTu

CTATUCTUKY MPO KUIBKICTh 3ai3/1B (He3ai3/diB) 1 MPO 3arajibHUN JOXOJ Bl MPOXKHWBAHHS
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Oyab-sxoro roctsi. HoBe MOKONIHHSA CHCTEM J03BOJIsiE HaBiTh 30epiratu eneKTPOHHI
dboTorpadii 1 3pa3ku MiAMUCIB CBOIX TOCTEH.

MapkeTuHr y roTenbHii 1HIycTpii HaOyBae HOBOI'O BIATIHKY. Temep 1ie He JIUIIe
MOIIIYK HOBHUX KJIIEHTIB, ajie 1 po0oTa 3 JMIOJbMHU, 10 YXKE KOJIU-HEOYIb 3yMUHSIIACS B
roreni. Ha chOroiHimH J€Hb NPAKTUYHO KOXKEH TOTEIbHUI JIAHIIOT MPOIMOHYE
IporpaMy 3a0XOUYeHHS MOCTIMHUX KIEHTIB. A cydyacHi iHpopMaliiiHi 3aco0u HaIaloTh
JUPEKTOpaM 3 TMPOJAAXiB 1 MApKETHHTY TOTENIB MOMKJIHMBOCTI s €(PEKTHBHOTO
YIOPABIIHHS TAKUMHU [IpOTrpamMaMu.

HaganHs BHUHSATKOBOTO CEpBICY CTa€ LIIKOM peadbHUM. HOBi 3aBHaHHS, HOBI
MO>KJIMBOCTI 1HTerpanii 6a3 naHux, iHQOpMaIIiHUNA aHaNi3, TBOCTOPOHHIN 3B'S30K 3
MDKHApPOJTHUMU CHUCTEMaMU OpOHIOBaHHS 1 YIPaBIIHHSA 1 € OCTaTOYHOI MOJIEIUIIO
1H(pOpMaIITHUX TOTEIbHUX TEXHOJOTIH.

[HdopmaliitHUil TEXHOJOTIYHUN TPOrpec BUMEPEIKYE OUIKYBAHHS TOTENIB Yy
JIOBFOCTPOKOBIN ajiekBaTHOCTI BopoBamkeHux AIT cucteMm. Skmio paxime rortenmi
3MIHIOBQJIM TEXHOJIOTIYHE OCHAIICHHS B CEPEIHbOMY KOXHI 7-9 pOKIB, TO ChOTOIHI
IIUKJI CKOPOTHUBCS 1O 3-5 pOKIB, 1 TEHJACHINS JIO0 CKOPOYEHHS I[LOTO TEPMIHY
NPOJOBXKY€ETbCS. 3riIHO 3 TPOBEIEHMM Ha 3axoAl Kommadiero  Microsoft
nociimkeHHsaM, 60-70% ycix roTeniB MpOTATOM HAWOMMKUYUX IM'SITH POKIB 3aKYIUISTh
HOBY CHCTEMY YIpaBIiHHS TOTeneM. BakmuBO BiI3HAYUTH, IO caM SK Takuil (akT
YCTAaHOBKHA CY4YaCHOI CHUCTEMH HE O3Hayae Oe3yMOBHOTO OTpPUMMAaHHS Bijjayl BIJ
3MIIHCHEHUX BUTPAT. EQPEKTUBHICTH aBTOMATH3AIlli OOYMOBIIOETHCS UMM KOMILJIEKCOM
CKOOPJIMHOBAHUX 3aXOJlIB 1100 MEPEryisaary c(pOpMOBAHUX METOIB 1 MOPAIKY POOOTH,
MEPEeniArOTOBKA TEpPCOHATY TOTEN0, PO3pOOKM 1 TMepeTBOpeHHs iH(OpMaIiiHO-
TEXHOJIOTIYHO1 CTpaterii mianpueMcTBa. [[IHHICTE cucTeMr MOKHA PO3TISIATH B JABOX
po3pizaxy mpolecax, siKi CUICTEMa aBTOMATHU3YE, 1 TaHUX, K1 aKyMYJIIO€ CUCTEMa B X011
CBO€T poOOTH.

PosrisiHeMo 3HauYeHHs 1 MepeBard KOXKHOTO 3 HUX. ABTOMaTHU3allisl MPOILECIB
(GYHKIIIOHYBaHHSI CHUCTEM TOTENI0 O03BOJIIE ABTOMATH3yBaTH BHKOHAHHS MIOJICHHUX
3aBJaHb MEPCOHATY 1 KepiB-HUIITBA TOTENIO. [Ipu 1IbOMy MOCSATAETHCS B3aEMO3B'SI30K
MDK PI3HUMH CIy)KO0aMH TOTEN0, IO 3HAYHOK MIpOK TMiaBUINYE €()EKTHUBHICTH 1

J03BOJIsIE MO30yTHCS MOMWIOK. barato 3aBnanp, HampHKIa[, TPUIOM 1 PO3MILICHHS
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BEJIMKUX TPYI TOCTEH 1 3aCTOCYBaHHS CKJIQJHUX Tapu(HUX IUIaHIB, CTAIOTh JIETKO
3MIHCHEHHUMU. Pa3oM 3 UM KEepiBHUITBO OJEPKYE MOTYTHIH IHCTPYMEHT KOHTPOIIIO
HAJ[ CTAaHOM TOTeN0 1 (DIHAHCOBUX IMOTOKIB, @ MOKJIMBOCTI 3JIOBKHBaHb MEPCOHAIOM
TOTEJII0 CKOPOUYIOTHCS 10 MiHIMyMY. Y IUIOMY 3 BUKOPHCTaHHSIM aBTOMAaTH30BaHHX
CUCTEM TOTellb cTae OUIbIll KepoBaHUM. KepiBHMIITBO TOTENIO0, OJCPKYIOUH aJeKBaTHI
JlaH1 PO CTaH CIHpaB Ha MOTOYHHI MOMEHT 1 MPOTHO3M HA Mail0yTHE, Ma€ MOXKIIUBICTD
NpUiiMaTy KOPEKTHI 1 CBOEYACH] PIILICHHSI.

Kpim ¢yHKIil ynpaBiiHHS, CHUCTEMH MPOIOHYIOTh JOJATKOBI MOXJIHMBOCTI
MIIBUIIEHHS PIBHS CepBICY I TocTel. ['iCTh CcTae IEHTPOM yBarm Ta OJEPKYE
1HUBITyaJIbHO-Opi€HTOBaHUM cepBic. Cucrtema J03BOJISIE BPaxOBYBaTH PI3HOMAaHITHI
noOa’kaHHS 1 IepeBark ToCTel, a Mpoiec HaJlaHHsI TTOCIYT poouTH O6€3MPOOIEMHUM JIsI
kiieHTa. Cucrema 30epirae JaHi O KOKHOMY TOCTIO, IO KOJIHM-HEOYAb MPOXKUBAB Y
roTeni, 1 MpU HACTYMHOMY MOro MpHi3Jl JO3BOJHUTH BU3HAUYUTHU MPABWIBHHUM Tapud,
MIPOBECTH IIBUJIKE TMTOCEICHHS 1 BUMIEPEAUTH Horo moOaxaHHs. ['0Tenb Takox OJepiKye
MOXJIMBICTh BECTU LICHTPAJII30BAHUM 001K HApaxyBaHb 1 PO3PaXyHKIB 3 TOCTSIMHU.

VYrpaBninHsg naHuMH. B OCHOBI CydyacCHHMX CHCTEM YIPABIIHHS TOTEISIMU JIEKATh
MOT'YTHI 0a31 JIaHuX, 110 JO3BOJISIOTH aKyMYJIIOBATH 1 30epiraTu AeTaibHy iH(popMallito
3 poOOTH TOTEIIIO Ta HOTO B3aEMUH 3 KOKHHUM TOCTeM. | SKIIIO aBTOMATH3AIlII0 ITPOIIECiB
(yHKL10HYBaHHS FOTEJI0 MOYXKHA HAa3BaTH 00OB'SI3KOBOIO0 YMOBOIO JJIs1 yCHIIIHOI pOOOTH
roTeto, To e(MEKTUBHE BUKOPUCTAHHS 310paHUX JMaHUX € KIOYOBUM UYWHHHUKOM JIJIsI
JIOCSITHEHHSI TOTEJIeM KOHKYPEHTHOI IepeBarn Ha pUHKY. HakomudeHi maHi CTarOTh
OC3I[IHHUM KamiTaJoM IS TOTeNt0. BOHM TMONETIIyoTh TOTENSIM TPOTHO3YBAHHS
MOTIUTY Ha MOCIYTH 1 IPOBECHHS O1IbI €PEKTUBHOI MAPKETHHTOBO1 TOJIITUKH. [ 0TeINb
OJIeP)Ky€ MOXJIMBICTh pPEai30ByBaTU MPOTPAMH YaCTOTO TOCTS 1 3a0XOYyBaTH CBOiX
MOCTIMHMUX KJI€HTIB. [natikHa iCTOpisi KOXKHOTO KJIIE€HTA TOTEI0 JT03BOJISIE MPABUIIBLHO
OyayBaTH KpEAWTHY TOJITHKY. be3 CyMHIBY, KOMIT'IOTEpHI TEXHOJIOTIi BiIKPHBAIOThH
HOBI MOXJIMBOCTI B c(epl YNpaBiiHHA 1 CepBICY. YKpaiHChKI TroTelll yce OuIble
YCBIIOMIIIOIOTH HE0OX1/1HICTh BUKOpUCTaHHS AlIT y cBoiil poOoTI.

6. Texnonoriynmuii HMKJ 00CJIYrOBYBaHHS KJIi€HTIB

Texuounoris (rpei. techne — mucTenTBo, MalicTEpHICTh, |0g0S — ydYEHHS, CJIOBO)

— L€ CYKYIHICTh METOIB, MPUHOMIB, PEKUM POOOTH, MOCHIAOBHICTH HPOLEAYpP Y
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NO€JHAHHI 3 BUKOPUCTAHHSAM 3aco0iB, O0ONaJHaHHA, MaTepiaiiB, I1HCTPYMEHTIB,
KOOPJAMHOBAHUX IMPOIIECOM YMPABIIHHSA i OpraHizaiiii.

Y cdepi TOCTUHHOCTI TEXHOJOTiS OOCIYrOBYBaHHS HAJICKHUTh JO BaroMMx
YUHHUKIB, K1 BIUIMBAIOTh HA SKICTh MPOIecy 00CIyroByBaHHs, ()iHAHCOBO-EKOHOMIUHY
edeKTUBHICTh (PYHKI[IOHYBaHHS, MpOLIEC YIpaBIiHHA MiaAnpueMcTBOM. Oprasizaiis
I[LOTO TIPOIECY B FOTEJSAX € CTAHIAPTHOIO CTOCOBHO TAKOTO THUITY MIJIPUEMCTB, X04a B
KOKHOMY 3 HUX, BIATIOBITHO J0 PO3MIpiB, CTPYKTYPH Oprasizailii, Kareropii opieHTarii
HA PUHKOBUHN CEIMEHT, TEXHOJIOTTYHOMY MPOIECY NMPUTAMaHHA MEBHA 1IEHTUYHICTb.

TexHonorist 0O6CIyroByBaHHsS KJIIEHTIB Y TOTENSIX XapaKTepHA LUKIIYHICTIO —
NOCJIIJOBHUM TOBTOPEHHSM IPOLIECY OOCIyroByBaHHS T'OCTS BiJ 4acy HOro mpuOyTTs
JI0 OCTATOYHOTO BiA'13/y. TeXHOJOTTYHHUM UK 00CIyroByBaHHS — 1€ YH1(DIKOBAaHUMN
CTaHJAPTHUN OOCST MOCIYT 13 MEBHOIO MOCTIJOBHICTIO iX HAJaHHS, SIKUM Ma€ Hamip
CKOPHUCTATHCh KJIIEHT 1 K1 MPOIOHYE 3acid po3MiiieHHs. [lepenik mocmyr, iXHS SKICTh
MOXXYTh OyTH BapiaTUBHHMMH, aj€ OCHOBHI €TalM, HaJaHHd TOJIOBHHX MOCIyTI Ha
KOXXHOMY €Talll 3aBX/IH 3a0€31eUy€eThCs B MIEBHIN OCIIJOBHOCTI.

TexXHOIOrYHUI aJIrOPUTM TOCTHOBOTO IIUMKIY YMOBHO HOJUISIIOTE Ha YOTHPHU
eTaru:

1. Mo npuizny B rotens — OpoHtoBaHHs (Reservation).

2. IIpubyrrs kmienta B rotenb (Arrival), peectpauis (Check in Procedure) 1
po3MilieHHs KiieHTa (Accommodation).

3. [IpoxxuBanus (Staying) it 00CITyroByBaHHS TOCTS B TOTEII.

4. Buizn (Departure), ocTaTo4yHa oriata rocTeM MOCIYT TOTEIIO.

[lepma ¢a3a TOCTHOBOrO LHMKIY MOYMHAETHCA 31 CIHIIKYBaHHS MHOTEHLIHHOTO
KIIIEHTA 3 TIEPCOHATIOM TOTEJIO 3aJ0BrO J0 MPUOYTTS TocTs y 3acid po3MimieHHs. Lle
3MIMCHIOETHCS 4Yepe3 TEeJIEeKOMYHIKalliiHI 3aco0uM 1 TOB'A3aHE 3 MOJXKIIUBICTIO
MOTIEPETHHOTO 3aMOBJICHHS (OpOHIOBaHHS) MOCTYT TOTEJIIO.

[Hdopmariist mpo 3Mory OpOHIOBaHHS HOMEPIB (MICIb) MOKE HAJIXOJUTH 3 PI3HUX
JKEpen — MOCTIHHUX Ta eMi30IMYHHUX.

[TocrTiiiHi mpxepeny 3asgBOK Ha OPOHIOBAHHS HAIXOASATh Bi TYPUCTUYHHUX areHTIB 13
POy, KOMIaHii, GipM, sKi OpPraHizoBYIOTh BHCTaBKH, KOH(eEpeHIlii, ceMiHapH, a

TaKOX B1J] IPOMHUCIIOBUX Ta 1HIIMX KOMIMAaHii, OJM3bKUX y PO3TallyBaHHI JI0 TOTEIIO,

152



IO 3YMOBIIIOE€ HEOOXIAHICTh PO3MIIICHHS CIIBIPAI[iBHUKIB, MapTHEpiB y Oi3Heci. Jlo
MOCTIMHUX JKEpeT OPOHIOBAHHS TaK0X HAJICXKUTh IeHTpaiizoBaHe (OBB).

Enizonnuni (MOOAMHOKI) 3asBKW HAa OpPOHIOBaHHS HAIXOAATH Bija (Pi3MUHHMX OCIO
ab0 KOMMaHii, y KOTpUX BUHUKJIA TOTpeda B OJTHOPA30BOMY PO3MIIICHHI B TOTEMI.

VY mporieci mepioro MOTEHIIWHOTO KOHTAKTYy KIIEHT OTPUMYE BiJ MpalliBHUKA
TOTEJII0 Baromy iH(QOpPMAIIIIO PO CTPYKTYPY MOCIYT, pO3TAlTyBaHHS BIJOMUX O0'€KTIB,
tapudu TOMO ab0 MOXE MIATBEPAUTH BAXKIUBY s cebe iHdopmaliiro mpo 3acid
po3MiiieHHs. llomepeaHe CHITKYBaHHS 3aBEPIIYETHCS BHECEHHSIM MPAIlIBHUKOM
CIIy>KOM pelentlii 3asgBKM KJII€HTa B KypHaJl peecTparlii KaJeHIapHOTO OpOHIOBAaHHS
HOMEpIB (MiCllb) Ta OOJIKY KIIEHTIB y roteni. Bigromi mouumHaeThess odimiitHUN
[OYaTOK TOCTHOBOTO LUKy OOCIyroByBaHHs KiieHTa y rotemi. JKypHai peectparii
3a5BOK OpOHIOBaHHS HOMEpIB (Micllb) Ta OOJIKYy KJIEHTIB Yy TOTENl, KpIM
MPOTHO3YBAaHHSA Ta IUJJaHYBaHHS OOCSTIB 3aBaHTAKEHHS TOTENIO, PAIlOHAIBHO
pO3NOAUIAE HAa MEPCHEKTUBY 3aTpaTh 3YCUJIb 1 PECypCIB Y CTBOPEHHI TOTEIbHOTO
MPOAYKTY, PyXy (IHAHCOBUX pecypciB, BU3HA4Ya€ HEOOXIJHY KUIBKICTh IITATHUX
MpaIliBHUKIB Ta 1H.

VYrpoaosx nepiioi ¢a3u rocThbO0BOTO HUKIY BiIOYBAE€THCS OCTATOYHA M1JATOTOBKA
3ac00y PO3MIIIECHHS 10 IPUHOMY TOCTSI — 110 IPUOYTTS MIATBEPIKYETHCSA (PaKT HOTO
Npui3ay, WMOBIpHA YacTKOBa 3MiHA TEPMIHY MNpUOYTTA, HEOOXIIHICTH TpaHchepy,
nepeadayeHoro  MociyraMM TOTEN0, EeKCKYpPCIMHI — HOCIyrW, CHOpsSMOBaHI Ha
O3HAWOMJICHHSI 3 KYJIbTYpHO-ICTOPUYHUMHU OCOOJUBOCTSIMU MicTa. Y TMEpeJiCHb
MOCEJIEHHS 31HCHIOIOTh OCTATOYHY CaHITapHY M1JATOTOBKY HOMEpA.

Hpyra ¢da3a roctboBOTO IHMKJIY MOB'S3aHA 31 3YCTPIUYI0 TOCTEM Ha BOK3ali, B
aeporopTy, TpaHcPepoM y roTellb, PEECTPALIIEI0 Ta PO3MIIIEHHSIM KJIIEHTA B TOTEJII.

3ycTpid roctel 1 TpaHcdep y roteiab MaroTh BaXIIMBY TICUXOJIOTIYHY ¥ aHIMAIlIiHY
GyHKIO, apKe TepIn BPaKEHHS B KOHTAKTY 3 TMEPCOHAIOM, MICTOM, TOTEIEM
HalsICKpaBillle Ta HaNJOBIIE 3amaM'sTOBYIOTh KJI1€HTU. BogHodac 3ycTpiu 1 TpaHcdep
MEHIIIE BTOMJIIOIOTH TocTed. Baromuii MOMEHT Yy TOTeIbHOMY Oi3HECi; HaATO
BTOMJICHUH, HEBIOBOJICHUI KII€EHT — II€ BTPA4y€Hl KOIITH BiJl HEBUKOPUCTAHHS HHUM

JOAATKOBUX TMOCAYr roTento. Y mporieci TpaHcdepy AOMUIBHO HadaTH iH(opMairio
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KJIIEHTOBI TPO OCOOJMBOCTI TMOJIOKEHHSI TOTENI0 CTOCOBHO BAXIJIMBUX OO0'€KTIB
COIlaJIbHO-KYJIBTYPHOI, T1JI0BOT IHPpACTPYKTYypH MicTa.

3 npulbyTTAM y roTesb Apyra (asza rocTbOBOTO IUKIY MPUYETHA JO OpraHizarlii
noceneHHss rocteil. KiieHT oTpumye iHQOpMaIil0 Tpo TOCIYTH, OCOOJIMBOCTI
opraHizailii po6oTH 3aco0y pO3MIIIEHHS, WOro IUIaHyBaHHS, IOIMEPEIHbO OIIadye
POXKUBAHHS Ta Hamepe] 00yMOBIIEH] TOJATKOBI M CyIyTHI MOCIyTrH rotemo. OTxe, 1
¢aza BUKOHY€ Tak0oX 1HQOpMaIliiiHy, afanTaiiHy i KOMyHIKaIiiHy (QyHKIIII.

Tperst (aza rocTbOBOro LMKIY HaWTpuBalilia 1 MOB'A3aHa 3 OOCIYTrOBYBaHHSIM
TOCTEMN.

['oTeni, KpiM MpOMO3HIT HOMEPIB, MalOTh 1 KOM(OPTHOTO MPOKUBAHHS
HajaBaTu (3riTHO 3 KaTeropi€ro, Creliaii3aliero, po3MipaMH Ta i1H.) TEBHHM oOcsT
nonaTkoBux nocayr. KoxkHe rotenbHe NAIPUEMCTBO, HE3AJIEKHO Bl (DYHKIIIOHATIBHUX
XapaKTEepPUCTUK, TIOBUHHO BUCYBAaTH IEpe]l COO0I0 OCHOBHY METY — BIPOJOBXK YChOTO
TEpMiHy IepeOyBaHHS B HbOMY TOCTEH HAOJM3UTH YMOBHU MPOXKUBAHHA KIIIEHTA J10
JIOMAIIHIX, CTBOPUTH MOKJIMBOCTI JjIsi €(EeKTUBHOI poOOTH, BIJAMOYUHKY, po3Bar. Y
roTensiX 3 BHCOKMM piBHEM OOCIyroByBaHHS MAiIOTh  Oi3HEC-IEHTp, Orpo
0OCIIyrOByBaHHS, O3J0POBUMI IEHTP, MOCIYTH 3 MPOIO3HUIli aBTOTPAHCIIOPTY TOMUIO.
JlonaTkoBi ¥ CYIyTHI MOCIYTH TaKOX 3a0€3MeuyroTh JI0X0aU roTeniB. YacTka J0X01B
B1JI TPOTIO3HUIIIT TaKUX Nocayr Moxe csratu 30 %.

daxoBICTh MEPCOHANY, palllOHAIBHO MNOOYAOBaHUM MpoleC OOCITYyrOBYBaHHS
rocTed — 1€ CBOEPITHI IHBECTHUIli HA TIEPCHEKTUBY B TOTEIbHOMY Oi3HECI, alxke
3roJIOM BOHU OKYIUISATHCS (PIHAHCOBO MiJl Yac MOBTOPHOTO Bi3UTY KJIIEHTIB, KMOBIPHO,
iXHIX pOAHYIB, 3HAHOMHX, TPUBAOJICHUX MO3UTHUBHUM BiJIT'YKOM PO HAJICKHUHN PiBEHb
CEpBICYy.

VY yeTBepTiil (azi roCTHOBOTO IUKITY BiOYBA€THCS MOBHUI pO3paXyHOK KIIIEHTA 32
NpOXKUBAHHS Ta HaJaHl JOJATKOBI IUIaTHI mociyru. [lig yac ocTaTOYHOro po3paxyHKy
HEOOX1JTHO MEPErVISIHYTH TOYHICTh PAXYHKY 1 pa30M 3 KJIIEHTOM — BIAMOBIAHICTh YCIX
HapaxyBaHb 3a TEpMiH Horo nepedyBaHHs B rotefi. [ToTpiOHO 3aBXKau 3BEpTaTH yBary
rOCTS Ha MEPEBIPKY MPaBUIBHOCTI HApAXyBaHHS CyMH, a SIKILO AOMYIEeHA MTOMHIIKA, —
BHECTH BIJMOBIHI 3MIHU 1 BUOQUUTHUCH Mepea KiieHToM. [linTBep/Kye MpaBHIIbHICTD

pPaxyHKy MiJIUC KIIEHTA.
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B okpemux roremsx 3aBepmiaibHa (haza TOCTHOBOTO ILIMKIY TOB'i3aHa 31
TpaHchepoM rocTel Ha BOK3aJl. 3ampoBaXKEHHS 11€T OCTYTH CTUMYJIIOBAaTUME TOCTEN
MOBTOPHO BIJIBiAATH 3aci0 pPO3MIMICHHS 3aBIASIKH KOMGOPTHOCTI, 1HIWBIAYaJIbHOMY
MiAXO0/Ay B MPOIEC] HaJaHHS TTOCTYT.

7. Cay:xx0a OponoBanHs. CyyacHi cucremu IHTepHeT-OpoHIOBaHHS

Cayx06a OpoHroBaHHS (pe3epByBaHHs) BUKOHYE (YHKIIT O€3mocepeHboro 30yTy
TOTEIILHOTO TIPOJIYKTYy, TOMY €(GEKTHBHICTh YIPABIIHHSI TPOIECOM OpOHIOBAHHS
MO3HAYAETHCS HA peHTAa0EIbHOCTI roTento. [Ipoec OpoHIOBaHHS — 11€ HANArOJKEHHS
CHIBOpalll MIX YHOBHOBAKEHHUMH TMpAI[iBHUKAMU TOTENI0 W TOCTSIMH, PO3TIISI
3aMOBJICHHS MICIIb 1 HOMEPIB Y TOT€Jl — CcaMe 3 HhOTO PO3MOYHUHAIOTh OOCITYTOBYBaHHS
rocted. s 3miiiCHEHHS 1IbOTO MPOIIECY ICHYIOTh Pi3HI TEXHIUHI 3aC00M — TenedoH,
[nTepuer, nomra, (hakc TOLIO, aje BIacHE B1J €()EKTHUBHOI MOro OpraHizalli 3aJeXKUTh
BpPa)XEHHS KJIIE€HTA MPO roTesb. ToMy omeparop 3 OpOHIOBaHHS OOOB'S3KOBO NOBHHEH
MaTu (axoBy MIATOTOBKY, TEJIEMAPKETUHIOBl HABUYKH CHIJIKYBaHHS, BUSBUTH BULIUN
npodecioHali3M rOCTUHHOCTI. Y MPOIEeCl MOIIYKY KIIEHT 3HAHOMUTBHCS 3 JEKUIbKOMa
roTeJIsIMM, BUOUpae Kpalluid, TOMYy areHT 3 OpOHIOBaHHS MOBMHEH BIUIMHYTH Ha HOro
BUOIp, HArOJIOCUTHU Ha TIepeBarax B 00CIyroByBaHHI caMme 1bOro roreinto [7,35].

Bianin 6poHroBaHHS HOMEpIB (MICIb) Y TOTENSX Ji€ K OKpeMa CTPYKTypHA JIaHKa
VIOPABIIHHS, ajle HalyacTile — Yy CTPYKTypl CIyXOM NpuUiAOMYy Ta PO3MIILIEHHS.
Ouomroe BiaaUT MeHekep. Bin 34e011b10ro nepedyBae Ha OJHOMY CIIy>kOOBOMY PiBHI
3  TOJOBHUM  aAMIHICTPATOPOM 1  MIATOPSIKOBYETHCS  TUPEKTOPY  BLAALTY
oOciayroByBaHHs a00 IUPEKTOPY Biaaury 30yTy. Lleit ¢pakT 3ayBaxye, 110 pe3epByBaHHS
(GYHKI[IOHATBFHO MOB'3aHe 31 30yTOM 1 BIUIMBAE HA YIPABIiHHS 10X0AaMH TOTEJIIO.

[le#t Bimmin HAWYACTIIIE MPAIIOE Y TEPi0 HAMBUIINOI aKTUBHOCTI KIIIEHTIB — 3 8
10 18 rox. KuibkicTh CyKOOBIIIB 3aJICKUTH BiJl PO3MIPIB TOTENIO 1 CTAHOBUTH 3—95
oci0. TXHE OCHOBHE 3aBJIaHHsI TOJSATAE€ B peaii3alii HaWOIIbIIOI KUTBKOCTI HOMEpIB
roTENII0 32 MAaKCUMaJIbHO BHUCOKY IiHY. OKpIM IIbOTO, BIJIALT JOCTIIXKYE PUHOK —
BHUBYA€ JMHAMIKY MOMUTY HAa TOTEJIbHI MOCIYIH, aHaji3y€e 3alOBHEHHS HOMEPIB,
nporpaMmy 3axo[iiB, sIKI BIJOYBaTUMYThCS B PErioH1 (CIOPTHUBHI 3MaraHHs, (ecTtuBaii,

KOH(QepeHIIi Ta iH.), 1 pa30M 31 CITY>KO0I0 MapKETUHTY MPOTHO3YE AISIIbHICTh TOTEIIO.
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[Tinm vac MacoBUX 3aXOiB MOMHUT HA TOTENBHI MOCIYTH 3pPOCTAE B JCKIJIbKA Pas3iB.
Jlnst ToTeNiB BUT1AHO OPOHIOBATH MICIS JIJIsL 3aXO/I1B 3 BEJIUKO KUIBKICTIO YUYaCHUKIB,
OCKIJIbKU B TAKUX BUIAJKaX MOMEPEIHE 3aMOBJICHHS 3/11MCHIOIOTH 3a3/1aJIeriib 10 MOIii,
1 pU3HK HOT0 aHYJTIOBaHHS HE3HAYHUIA.

3-MOMIDK OCHOBHHUX TMOC3JOBUX Ta (haXxOBUX OOOB'A3KIB MEPCOHAIY BIAALTY
pe3epBYBaHHS BUOKPEMITIOIOTh:

- KOMYHIKaO€IbHICTh Yy CTOCYHKaX 13 KJII€HTaMH, IIBUJKE Ta YITKE pearyBaHHS
Ha 3aMOBJICHHS 3 PO3MIIIECHHS;

- ¢axoBe 3HaHHSA Tpolecy OpOHIOBAaHHS, OMNEpPAaTHBHA CHUCTeMaTH3AaIlisd
iH(dopmarlli, sKka HaAXOAWTh BiJ KIIEHTIB, Ta 1H(GOpMALil MpPO CTaH 3aOBHEHHS
HOMEpHOTO (DOHITY;

- 3HaHHS TapuQiB HA TOCIYTH PO3MIIICHHS, J0JIaTKOBI MOCIYTH, IIHOBI MIJILIU U
CE30HHI 3MIHH II1H;

- YMIHHS aHaJli3yBaTH XapaKTE€pHI PUCU KIIIE€HTA, MPOTHO3YyBaTH HOTO peaibHI
HaMipy, BIUIMBAaTU HAa HBOTO 3 METOK JOCSITHEHHS MAaKCUMaJIbHOTO e(EKTy BiJ
CIIBIpAIli;

- HaBMYKM Tpaili 3 TEXHIYHUMHU CHCTEMaMHU pe3epBYBaHHS, Hacammepen 13
TEJIEKOMYHIKaI[IHHUMH.

BukopuctoByloTh pi3HI TEXHIYHI 3aco0uM ¥ oprafizamiiai  dopMu s
pe3epByBaHHs. Cepell TEXHIUHUX 3ac001B THUNOBI: TeneoH; mepexa I[HTepHer; (dakc;
Tenerpama; JIUCT.

3-MOMDK OprafizamiiHux ¢GopM OpOHIOBaHHS PO3PI3HIIOTH: IEHTPaATI30BaHE;
MDKTOTEIbHUMU areHTCTBAMHU; LIEHTpajJbHUM odic 13 OpOHIOBAHHS; TYPUCTUUYHUMHU
MIIIPUEMCTBAMHU; TPAHCTIOPTHUMHU areHTCTBAMU; oOpraHizaropamMu KOHGEpeHIn 1
Hapa;, 0e3mocepeHbO Y TOTEMI.

Buxopucranns tenedony i IHTepHeTy — HalmomupeHin cnocoou OpOHIOBaHHS.
[lepmmii croci® Mae TEBHI TiepeBard TMOPIBHIHO 3 IHIIMMH BHUJAMHU, OCKUIBKH
3a0e3neuyeThcsl ">KMBE" CHUIKYBaHHS KIIl€HTa ¥ omeparopa. BHacmiiok UbOTO KIIEHT
OTpUMY€E TIEpIlll BpaXeHHS MpO TOTedb, TOMY CIYXOOBEIb IOBUHEH BHUSBUTH

MaNCTEepHICTh 1 BIVIMHYTH Ha BUOIp KIII€HTA, 3a3HAYUTH MEPEBark TOTEN0 HaJl IHITUMH.
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Boanowac omepatrop 3 OpOHIOBaHHS Ma€ 3MOTY OJEp)KaTh 3HAYHO TOBHIIIY
iH(OopMaIIito PO KIIE€HTA, 3aIIPOIIOHYBATH HOMY, KpIM OCHOBHUX, JI0JIATKOBI MTOCTYTH.

VY rorensx, Mo NpuiiMaroTh 3aMOBJICHHSI HA pe3€pBYBAHHS HOMEPIB 1O TenedoHy,
BUKOPHUCTOBYIOTh CIlelliajbHI OnaHku 3 TpadaMu, 1€ MPOCTaBISAIOTH BIAMITKH PO
OpoHroBanHs. Lle#t crioci6 nepeadavyae HEOOX1IHE TUCHMOBE TTiITBEPIPKCHHS.

Jenani OUTBIIOI MOMYJISIPHOCTI HaOyBae OPOHIOBAHHS HOMEPIB 13 BUKOPUCTAHHSIM
Mepexi IHTepHeT y BiTUM3HAHMX ToTenmsx, Kpaimax €spormm, CIIA Ta im. Horo
nepeBaru MnoB'si3yrThCA 3:

- OINEPaTHUBHICTIO 3B'SI3KY (3AIMCHIOETHCS 3 PI3HUMHU PETIOHAMHU CBITY B PEXHMI
on-line 3a yiveH1 CEeKyHAH, MEPeagpecOBYIOTHCS 3aMOBJICHHSI Y TOTEIbHIM MEpexi BiJl
OJIHOTO JI0 1HIIOTO TOTENI0, PO3TAIIOBAHUX B OJHOMY MICT1);

- TOBHOTOK iH(opMalii (HabOpOM NOCIYT 1 BI3yaJbHUM Ii COPUUHATTIM Ha
MOHITOP1 KOMII 'F0Tepa);

- 3pYYHICTIO (OpPMYJIIOBaHHS 3aMOBJIEHb Ha pPE3EPBYBAHHSA, MPOCTOTOIO
MPOTPaMHOT0 3a0€3MeUYeHHs, JOCTYMHICTIO JIJIsl KJIIEHTA;

- PO3MIpOM OIUIaTH 3a KOPUCTYBAHHS 1HGOPMAIIITHUMU TTOCITyTaMHu;

- HaJIMHICTIO TEXHIYHOTO 3a0e3MeUCHHS Ta 3B'SI3KY.

Take pe3epByBaHHSI MOXKHA 3/IIMCHIOBATH JAEKUJIbBKOMa BapiaHTaMU:

- TOTeNb BOJIOJIIE BIIACHOIO IHTEPHET-CTOPIHKOIO;

- TOTenb BXOAUTH y cucrteMy IuTepHer-OponroBanHs ("Amadeus", "Galileo",
"Worldspan", "Sabre", "Nota Bene" ta in.);

- 3aMOBHUTH MICII B TOTell Yepe3 KOMIT'IOTepHYy Mepexy mno Tenedony. [liaxia
TOTENI0 J0 CHUCTEMH EJIEKTPOHHOTO OpOHIOBAaHHS Jla€ 3MOTY BHECTH BIIACHY
iH(bopMaIlilo y JOBIIKOBY CHCTEMY, JOCTYNHY BCIM TOTCHLIMHUM KIIEHTaM,
orepaTopamM, 3alHITHM peajizalli€ro Mociayr MbOro rotento. besmocepenniil Buxia Ha
PUHOK TMOCHYr Ja€ 3MOry YHUKHYTH IepeKpydyBaHHs i1H(opmamii i ornepaTuBHO
KOPUT'YBaTH ii y BUNaAKy 3MiH. PoO0oTa B cucTteMi OpOHIOBAHHSI MOJIETIIYE OPTaHi3alliio
IPOLECY, OCKUIBKM TOTeIb OTPUMYE €IUHY JAOBIIKOBY CHCTEMY, MOOyIOBaHy 3a
€IMHOI0 cxeMor0. CydyacHi cucTeMu OpOHIOBAHHSI CTAHOBJIATH IIUPOKUIN CIIEKTP 3ac001B

HaJaHHA 1H(OpMalLii — BUKOPUCTAHHS CBITJIHMH, JETAJbHUN OMUC TOTEIbHUX HOMEPIB.

157



Jlesiki roTenbHI KOMIUIEKCH 3aCTOCOBYIOTh TPUBHUMIPHY TpadiKy — KIIEHT MOXKeE
BIPTYyaJIbHO 03HAHOMUTHUCH 3 TOTEJIEM.

CoiBopainst 3 TJI00AJbHOIO CHCTEMOIO PE3EpBYBAHHS J1a€ TOTEII0 3MOTY
NPOMOHYBAaTH KJII€HTaM HM3KY JOAaTKoBHX mochyr. Kowmm'toTepHi cucremu y
HaWKOPOTIINK Yac (3a JEKIJIbKa XBUJIMH-CEKYH/T) MiA0MParOTh, 3T1JIHO 31 3aMOBJICHHSM,
HOMEpPH, HaJaI0Th 1H(GOPMAIIIIO PO MICTO, PET10H, BAXKIUBI TYPUCTCHKI aTpaKIIii.

Taki KOMO'TOTEpHI CUCTEMH aKTHBHO BUKOPHCTOBYIOTh B OpraHizailii ympaBiiHHS,
IUIaHYBaHH1 JAISUIBHOCTI PETiOHAJIBHUMHU TYPUCTUYHUMHU areHtcTBamu. KomruiekcHuit
XapakTep LUX CHCTeM 3a0e3nedye He Juile OpOHIOBAaHHS HOMEpIB Yy TOTENsX,
aBlafocCiIyrd, OpPeHAy aBTOMOOUIIB, KPYi3HI MOI3IKH, a ¥ iHGOpMAaIil0 Tpo KypcH
BaJIOT, MOTOAY, POOOTYy MICLEBOIO TPAaHCHOPTHOTO CIIOJIy4YEHHs. Benuki roTenbHi
KOMILUIEKCH MaloTh CBiil BeO-CaliT y Mepexi [HTepHeT, Ha AKOMY PO3MIIIYIOTh BJIACHY
CTOPIHKY JJIs on-line OpOHIOBaHHS.

[[loOu pe3epByBaTH MOCAYTU TOTENIO, KJIIEHT MOBUHEH MAaTH HaBUYKH POOOTH 3
MEePCOHATBLHUM KOMITIOTEpOM: BIH 3aXOAUTh Ha BeO-caliT cucteMu [HTEpHET-
OpOHIOBaHHS, 3HAHOMHUTHCS 3 TpPaBWIAMH OpPOHIOBAaHHS, OOWpAE TOTENb, BUBYAE
3aMOBJIEHHS HOMepHoro ¢ouHay, Tapudu. Ilicis 1pOro 3amoBHIOE HEOOXIJHI
iH(dopMaIiiiHI 1O 1 BIAMPABISA€ 3aMOBJIEHHS O CUCTEMH EJIEKTPOHHOKO MOIITOO.
Cucrema pe3epByBaHHS aBTOMAaTHYHO OIPAIbOBYE 3aMOBJICHHS 1 HAJICHJIA€ TIOTIEPEIHE
MIJTBEP/PKEHHS] 3 YMOBOIO BHECEHHSI KIIIEHTOM TEPeNOIUIaTH, TMPI3BUILNE KIII€HTA
BHOCSITB JI0 JTUCTA OYiKyBaHH4. [licist oTpuMaHHs TapaHTii mepeaoriaTy, rapaHTIiHOTO
JUCTa W 1HIIMX TrapaHTid, ONepaTop BIANPABISAE KIIEHTOBI OCTATOYHE IMIITBEPIKEHHS
Oponi. Y rorteni iH(pOpMAaII0 BBOIATH Y KOMMI'IOTEp, A0 rpadika 3aBaHTAKCHHS 3
MOCTYIIOBOIO aBTOMATUYHOIO 3MIHOIO. Y BUITQJIKy OPOHIOBAHHS TI0 TeledoHy il 1HIITMMU
HeaBTOMaTU30BaHUMU ¢dopMaMu oOmepaTtop BBOAUTH 1HGopmalio g0 KypHary
peecTpaiiii 3aBOK Ha OPOHIOBAHHS HOMEPIB (MICITh).

3asiBKa MOBUHHA MICTUTH TaKy 1H(OpMaIIiio:

- Tpi3BHUILE, IM'S 0C10, KOTP1 MPUOYBAIOTH;

- jary npuOyTTs, TepMiH nepedyBaHHs, AaTy BiI 131y;

- KaTeropir HOMepa, KUIbKICTh HOMEPIB,;
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- ¢opmy omnatu (rOTIBKOBa, OE3rOTIBKOBA, PEKBI3UTH OpraHizallii, ika oriayye
MOCIYTH).

BianoBimHo g0 3asgBOK BiAil OpOHIOBAHHS CKJIaJa€ TMEPCHEKTUBHUM ILJIaH
3aCeJICHHS TOTENI0 Ha MEBHUH Mepiog — 00y, THKIAEHb, MiCsIb, PiK. Baromuii acexT
OTO TPOIECY IMOJSITa€ B CBOEYACHIM peecTpallii 3aMOBJICHHS Ta MPUCKILIIUBOMY
BeJcHH] 0a3u JTaHuX.

JlisnpHICTE BIAAUTY OpOHIOBAHHS O€3IMTOCEPEIHBO MOB'sI3aHa 31 CIIY)KO000 TIpHIioMY
Ta PO3MIIICHHS, MK SKHMH TOCTIHO TMOBHHEH BIA0YBaTHUCS OOMIH iH(OpMAIIiEIO TTPO
3allOBHEHHS HOMEpIB y moTouHuit yac. HemoctoBipHa iHpOpMarliis npo HoMmepHuil GoH
1 CTaH pe3epBYBaHHS CIPUYMHUTH 3HKEHHS JOXOMIB BijJ Hepeali3alii HOMEpIB Ta
BTpaTy JOBIPHU KJIIEHTIB y BUMAAKY IMOJBIMHOIO OPOHIOBAHHSI.

Tunu OpoHOBaHHAA. Y TOTENSAX PO3PI3HAIOTH JBa BUAM OpPOHIOBAHHS:
rapaHTOBaHE 1 HErapaHTOBAHE.

["apanToBaHe OpOHIOBAHHS MIATBEPKYETHCSI TAPAHTIEIO 3a0€3MEUYUTH KIIEHTOBI
HOMEpP 1O PO3PaXyHKOBOIO 4Yacy B HACTyNHHMH micid npuOyrts aens (12 ron).
AKTYanbpHICTh IIOTO OpPOHIOBAHHSA IS KJIIEHTA TMOJISTAE Y MOXKIUBOCTI CKOPUCTATUCH
MOCIIyIaMH TOTEJII0 y BUIAJKY 3ali3HEHHs, aje He OUIblle HIK 0 PO3PaxyHKOBOTO
yacy HacTymHoro AHsi. BogHodac rorens 3a0e3neuye rapaHTiito BUKOPUCTaAaHHS HOMEPA,
OTPUMABIIIU TIEPEAOIIATY BiJ KI€HTA. SIKIO KIIIEHT HE CKOPUCTAETHCS TOCIyraMH JI0
pPO3paxyHKOBOTO 4Yacy HACTyMHOTO [HS, TOTeldb OTPUMYE TMepenoIuiaty Ta
BUKOPUCTOBYE HOMEpP 3a BIIACHUM OakaHHSM. Y JESKHX BHUIIAJKAX TapaHTOBaHE
OpOHIOBaHHS MOJKE JISITU HA BECh TEPMiH NepeOyBaHHA KJIIEHTA B FOTEJIL.

bpoHroBaHHS HOMEpa MOXHA MIATBEPAUTH ACKiTbKoMa criocobamu. Hampuknan, y
O0aratb0X KpaiHax WIMPOKO BUKOPUCTOBYIOTh KpeAuTHI KapTku. CiaykOoBers 13
OpoHIOBaHHS (hiKCye HOMEP KPEIUTHOI KapTKU KIIIE€HTA, 3B'A3YE€ThCS 3 KOMITAHIETO, IO 11
oOcyroBye, 1 mepeBipsie aie3maTHICTh. Ko OpoHIOBaHHS HE OyJIO aHyJIhOBAaHE IO
BU3HAYCHOTO 4Yacy, TOTEJb BHCTABIIIE PAXyHOK Ha KPEAWTHY KapTKy KIi€HTa, 1
KOMIIaHisl, Ika 0OCIYroBy€ KpEAUTHI KapTKH, 3HIMA€ 3a3HAUYEHY CyMY 1 MEPEBOJUTH Ha
paxyHOK TOTeJIo.

3riiHO 3 pIIICHHSIM aJMIHICTpallli OKpeMi TOTeJli BCTAHOBIIOIOTh BHECEHHS

nepeaomjiatu 3a HaJaHHA TOTCIbHHUX IIOCIIYT HiI[ qac 6pOHIOBaHH$1 HOMCpa.
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[lepenonnata Ma€e MOBHICTIO BHOCUTHUCH JI0 JaTH MPUOYTTA 1 3apaxOBYBaTUCh B OIIATY
TrOTEIBHUX TMOCHYr TiJI Yac OCTaTOYHOro po3paxyHKy. Dopma rapaHTOBaHOTO
OpOHIOBaHHS 3 MEPEOIIIaTOI0 HETUIIOBA, MA€ EMi30JIMYHUN XapakTep 1 3yMOBIIEHA
3HaYHUM TIONIMTOM Ha TOTENbHI MOCIYTU y Tepio BaroMux mofiit (OmiMiianga, camit,
dbopym, BU3HAUYHI KyJbTYpHI nojii Ta iH.). Llsg dopma OpoHtoBaHHS HaitOakaHiIa s
TOTEIbHUX MIANPUEMCTB.

BUKOPUCTOBYIOTH TaKOX HEMOBHY IEPEIOIIaTy A0 MPUOYTTS KIl€HTa (aBaHCOBUM
BHECOK), 1110 CTaHOBUTH 50 % BapToCTi HOMEpA. SIKIIO MOCESAIOTh Y ABOMICHUN HOMED
Ta HOMEpH OLIBIIO0T MICTKOCT1, OpOHIOBaHHS OLIbIIIE OJJHOTO MICLIA HE OIJIa4yIOTh.

VY Bumajky 3ami3HEHHs Kii€eHTa abo Tpymnu ocid, OKpiM OIUIaTH 3a OpOHIOBaHHS,
HApaxoBYIOTh OIIaTy 3a (DaKTUYHUI MPOCTi HOMeEpa, aje He Oulblle HiX 3a J00y.
SKI110 KITIEHT 3aMi3HUBCS OUTbIIE HIXK Ha 700y, OpOHb aHYIIOIOTh.

Yroga 3 rapaHToBaHOro OpOHIOBAaHHA, YKJIaJeHa 3 HOPUIAMYHUMHU O0CO0aMHU
(miampueMCTBaMu, OpraHi3allisiMd, B TOMY YHCJIl TypareHTamu), 3000B'A3y€ iX [0
(1HaHCOBOI BIAMOBIAAIBHOCTI 3@ MPOCTI HOMEPIB y BHUIAJKY BIACYTHOCTI KIIIEHTIB.
3rinuo 3 "llpaBuwiamMu KOPUCTYBaHHS TOTENSIMH', SKIIO MIAMPUEMCTBO HE 3a0e3meuye
HAJICXKHY MIATOTOBKY HOMEpA JI0 3acelieHHs, OpPOHIOBaHHSI HE OTLIAYyIOTh.

[{iny mocmyru 3 OpOHIOBaHHS HOMEpa BCTAaHOBIIOE TOTENb, (OPMY OIUIATH
BU3HAUa€ Yyroja MK KII€EHTOM (3aMOBHHMKOM) 1 roTeneMm. Haluacrime s
IHAMBIAYAIbHUX TYPHUCTIB PO3MIp IUIaTH 3a MOCIYry OpoHIoBaHHS cTaHOBUTH 50 %
tapudy Ha HOMEp 3a A00y. [ TypUCTChKOI rpynu BU3HAUCHI 3HUKKH, PO3MIP OILJIaTH
KOJIMBA€ThCA B Mexkax 25—35 % tapudy. OOcAr 3HUKKH 3aJI€KUTH BiJ] KIIBKOCTI 0C10
y TpyIli, TEepMIHY NPOKUBAHHS.

HerapantoBane OpoHtoBaHHS — Iie (hopMa OpOHIOBAHHS, 3TiHO 3 SKOKO TOTEIb
MPOIMIOHYE HOMEpP KIIEHTY JO HACTaHHA 4acy aHyysii — 18 roxa, y neHb MpUOYTTH.
SxIo KIIEHT HE 3'BUTHCS /10 IBOTO 4acy, rOTENb MPOIMOHYE HOMEP BIJMOBITHO IO
IHIIMX 3aMOBJIEHb. 3ali3HEHHS KJII€HTA, TPUOYTTS y 4ac Micsl aHyssali OpOHIOBAHHS
— 1 HOMEp 3aJMIIAETHCS HEMPOJIaHUM, TOTEJIb MOKE 3alPONOHYBAaTH MOTO KIIIEHTOBI.
[Tocmyru HerapaHTOBaHOTO OPOHIOBaHHS HE OTUIAYYIOTh.

Opranizamiiini ¢popmu OpoHroBaHHs. lleHTpanizoBaHe OpOHIOBaHHS — THUIIOBY

¢bopMy B CBITOBIM TOTENbHIA MNPAKTUIl — IIMPOKO BUKOPHUCTOBYIOTH MPOBIJHI
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Kopropauii. Bimomi rotenbHi JaHIIOTH BHOCATH 1H(GOPMAIIO y JOBIIKOBY CUCTEMY
LEHTPaII30BaHOTO PE3EpPBYBAaHHS, sKa CTAa€ JOCTYMHOK MOTEHLIMHUM KII€EHTaM Ta
ormepatopaM, KOTpl 3alHATI peadizalli€eld TMOCIYr TOTEIiB IhOT0 JIAHIIIOTA,
PO3TaIIOBaHKX Y PI3HUX perioHax CcBiTy. KopmopaTuBHi 3B'S3KH B TOTEIBHUX JIAHITIOTAX
CIPUSIOTH MPUCKOPEHHIO Tpoliecy OpOHIOBAHHS Ta 3HUKEHHIO 3arajllbHUX BUTpAT.
Butpatn y cucTteMi LEHTpali30BaHOTO OpOHIOBAHHS HE3HAYHl, JOCTYIHI HaBiTh
HEBEIUKUM roteisiM. OZHOYaCHO LIEHTPai30BaHI CHUCTEMHU BUKOPUCTOBYIOTH TOTENI,
o0 HE BXOJATh N0 ii cTpykTypu. Lli roTemi MOXyTh OTpUMaTH 3aMOBIICHHS Ha
OpOHIOBaHHS JIMIIE TICJIS 3alOBHEHHS BCIX HOMEpIB y TOTENSAX 13 KOHTPAKTHUMH
yTOJIaMH.

Pi3HOBHIOM IIeHTpaIi30BaHOTO OPOHIOBAHHS € CHCTEMa, siKa 00'€THye Ha OCHOBI
YTOJId He3aJIekH1 roteli. BoHa yacTo (yHKIIOHY€E Ha 3pa3ok Mepiioi, ajie chopMoBaHa
3 OKpEMHX KOMIIaHii, 3aiHITUX 00CIyrOBYBaHHSM T'OTEIIB HEBEJIUKOIO PETIOHY.

[entpanbauii odic s OpOHIOBAHHS Mpalioe O0e3MOCEPEeHhO 3 MOTEHIIMHUMU
KJIIEHTaM{, BUKOPHCTOBYIOUM Oe3IuiaTHHi Tene@oHHM Homep. B acomiamiax 31
3HAYHOIO KUJIBKICTIO TOTEIBHUX MIANMPUEMCTB CUCTEMY LIEHTPATI30BAHOTO OPOHIOBAHHS
NIATPUMYIOTh JIBa UM OUIbILE LIEHTPH, SIKI J1I0Th HallyacTile 1Hija01000BO.

3 Meroro eQeKTUBHIMOro (GyHKIIOHYBAaHHSA IEHTpalbHI O(]icH OOMIHIOIOTHCS
1H(pOopMaIlIEI0 PO HASBHICTH BUIBHUX HOMEPIB, 3M1MCHIOIOTh PE3EPBYBaHHS B TOTENSX,
110 BXOJATh Y MEPEXKY, uepe3 MEeBHI BIITUHKYU Yacy 3rigHO 3 rpadikoM. Bukopucranus
y TOTENbHIA cdepi aBTOMATU30BAHUX KOMIT'IOTEPHUX CHCTEM CIPHSIE MEXaHIYHOMY
COpSIMYBaHHIO Tele(OHHUX [3BIHKIB Yy TEBHUWA TOTENb BIANOBIIHO JO 3MICTY
3aMoBlieHb. lleHTpanbHl cucTeMH 3 OpOHIOBaHHS 3a0€3MeuUylOTh ISUIbHICTH (i
MepeKi HEOOX1THUM TEXHIYHMM OOJaJAHAHHAM Ji 3B'SI3KY # OTPUMYIOTh MEBHHIA
BIJICOTOK 3 oOrlepailiii 13 OpoHroBaHHS. BogHOYAcC KOXKEH TOTeNlb MOBUHEH PETYJISIPHO
HaJaBaTH y IEHTpaJbHUM Oo(dic 3 pe3epByBaHHA YITKY 1H(QOpPMAII0 TPO 3arOBHEHHS
HOMEpHOTO (DoHTY.

MiXroTenbpH1 areHTCTBa — IEHTPaIi30BaHl CUCTEMU OPOHIOBaHHS, K1 YKJIaAal0Th
yrofdy 31 CIiBMpaIli 3 OUTBII HIK OJHIEI0 BUPOOHUYOIO JIHIEID. Y POOOTI MIKTOTEIHHI
areHTCTBa HaluacTille NepeaipecoBYIOTh 3aMOBJIEHHSI Ha OpOHIOBAHHS HOMEpPIB Yy

IEHTPATI30BaHy CHCTeMY a0o 3'€IHYIOThCS Oe3mocepenHbo 3 rotemsamu. Okpim
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pe3epBYBaHHS MICITh y TOTENSIX, TaKl ar€HTCTBA YaCTO HA/IAIOTh MOCIYTH 3 OPOHIOBAHHS
JUIA aBlaKOMIaH1M.

BbpoHroBaHHs 6e3mocepeIHbO B TOTEN1 3A1MCHIOE TIEPEBAYKHO B1JIJILJT OPOHIOBAHHS Y
roTeNsIX, 10 XapaKTEepPHO HacaMIiepe 1 U MajluX He3aJeKHUX M1 ITPHEMCTB.

bpoHroBaHHS TyporeparopaMu ¥ iHIIMMHK OpraHizalfisMud. B okpeMux BHUMaakax
TypOTIepaTOpH BHUKOHYIOTH (YHKII0O 3 OpOHIOBAaHHS MiCllb y KYPOPTHHX TOTEJSX.
Amnaroriuni  QyHKIT 3AIACHIOIOTH,  OpraHizaTopu KoHGEpeHIid 1 Hapax y
CHeIlali30BaHuX KOH(EepeHI-roTensax. Y TaKuX BHIIQJIKaX TypOIepaTopu CTalOTh
OCHOBHUM JIXKEPETIOM PE3EPBYBAHHS.

TexHomnoris OpoHIOBaHHS HOMeEpiB (Micip) y rotensx. [lpouec OpoHroBaHHS

CKIagda€TbCA 3 TaAKHUX eTaniB:

3asiBKM Ha OpOHIOBaHHS;

- BHU3HAYCHHS BUILHUX HOMEPIB JUIsi OPOHIOBAHHS,

- peectpallii 3aMOBJICHHSI;

- TIATBEPIKECHHS OpPOHIOBAHHS;

- CKJIQJaHH$ 3BITY 3 OPOHIOBAHHS.

3asBKa Ha OpPOHIOBAaHHS. caM€ 3 Hei MOYMHAETHCS MPOIEC CIIBIpalll KII€HTa Ta
rorento. 3asiBKa HaJAXOAUTh MO Mepexi [HTepHer, TenedoHy, MOMTI ¥ 1HIIUM HIJISTXOM
0COOHMCTO Bia Kii€eHTa ab0 mocepeaHuka — (I3UYHOI YU IOpUAMYHOI ocoOu. Koxny
3asBKYy TOBHMHEH PEECTPYBATH BIII OpOHIOBaHHS. Y HIM KIIEHT Ma€ TMOBIJIOMUTH
npi3BuiILe, IM's, MO OaThKOBi, narty NpuOyTTS, TepMiH NepeOyBaHHA, ATy BiI'i31y,
KaTeropiro Ta KIJIbKICTh HOMEpIB, (hopmy oruIaTH.

BusHaueHHs1 BUIbHUX HOMEPIB At OpoHtoBaHHs. Ilicyist oTpUMaHHS 3aMOBJICHHS
HE3aJIC)KHO BiJ CHCTEeMH OpOHIOBAHHS, ONIEPATUBHO aHAII3yIOTh HOMepHuid poum. Llei
eTar 0cOOJIMBO BAKIMBHUM I IMIZKY W €eKTUBHOCTI AISUIBHOCTI roTento. PerenbHuii
aHai3 3aMOBJIEHHS HOMEPHOro (OoHAYy HEOOXIMHUW ISl YHUKHEHHS MpUiOMY
MOTIEPETHIX 3aMOBJICHb HA KUIBKICTH HOMEpIB, SKa TEPEBUINYE KiJIbKICTh BUIBHHX.
BisibHI MiCIl KOHTPOJIOIOTH Yy MpOIECi pe3epBYBaHHS 4epe3 BUKOPUCTAHHS PI3ZHUX
TEXHOJIOTTYHUX METOIB:

- KOMM'IOTEPHOI CHCTEMH y BUIAKy OpOHIOBaHHS uepe3 Mepexy [nTepHer;

- KHUTHU KOHTPOJIIO 6pOHI-0BaHHSI;
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- HacTiHHOTO Tpadika.

Komn'torepai cuctemMu OpOHIOBAaHHA B AaBTOHOMHOMY pPEXHMIi BiJICTEXKYIOTh
MonepeHl 3aMOBJICHHS, KUIBKICTh 3alHATUX Ta BUIBHUX HOMEpPIB 1 THX, IO
3BUIBHUJINCH, IMOACHHUN JOXiJ BIJ 3aMOBJICHHSA. AHamI3 3IMCHIOIOTH 3TIgHO 3
KaTeropi€ro HOMEPiB, KaTeropi€ro rocTe Ta 1HIINX XapaKTePUCTHUK.

Cydachi 1H(popMaIliiiHi TEXHOJIOTii YNpaBIiHHSA [alOTh 3MOTY MIpPOrpamyBaTH
(GyHKIIIOHYBaHHSI KOMIT'FOTEPHUX CHUCTEM MOBHICTIO B aBBTOHOMHOMY pexkumi. [Iporpamu
OJIOKYIOTb 3aMOBJICHHS TiJ] Yac 3allOBHEHHS TOTENI0 YM OKPEMHUX KaTeropiii HOMEpIB,
ajie BOJHOYAC MOXYTh MPOIMOHYBAaTH albTEPHATHBHI HOMEpPU 3 BIANOBIAHUMHU
pO3LiHKaMH abo 1HIII HAMOJIMKY1 FOTENI MEBHOI KaTeropii, creriaiizaiii Ta iH.

3acToCyBaHHS KOMI'FOTEPHUX CHCTEM OpPOHIOBAHHS 3yMOBJIIOE TAKOX HEOOXITHY
NEeploIMYHy TEpEBIPKY CHCTEM, 30KpeMa y TeploJ IXHbOIO IHTEHCHBHOIO
BUKOpHUCTaHHA. HaBiTh y cucremax, L0 palllOHAJIBHO 3allpOrpaMOBaHi, BUHUKAIOTbH
300i.

KHury KOHTpOdrO OpOHIOBAaHHS BHKOPHCTOBYIOTH Y HEKOMII'IOTEPH30BAHHUX
rorensix. BoHa mae craHmapTHHI CKOpO3IIMBAY, KU J1a€ 3MOTY 3aMIHSTH CTOPIHKH.
Ha KoH1i CTOPIHIII HOMEPH MOJIIEHI HAa TUIU 1 KOXKHOMY HOMEpY HPHUCBOEHE MEBHE
yucno. Ilig yac oTpuMaHHS MONEPEIHHOTO 3aMOBJIEHHS HAa NMEBHUN TUII-HOMEpa Ha
HEBIJIMIYEHOMY YHCIII TPUCBOEHOTO HOMEpa CTaBIATH XPECTUK Yy NIEHb NpUOYTTI. Y
BUIAJIKy OpOHIOBAHHS HOMEpa Ha JIEKIJIbKa JIHIB HA HACTYIMHUX CTOPIHKAaX BIAMOBIIHI
HOMEpH OOBOMATH KOJOM. OKpeMi TPYJHOINI BHUKOPUCTAHHA KHHUTU KOHTPOJIO
MOB'A3YIOTHCS 3 aHYJSLIEI0 3aMOBJIEHb a00 31 3MIHOKO y MOMNEPEIHIX 3aMOBJIEHHSX. 3
METOI YHUKHEHHS TEXHIYHUX TPYAHOIIIB KHUTH KOHTPOJIO OpOHIOBAHHS PETYJSPHO
HEOOX1/1HO 3aMiHIOBATH.

Hactinnmii  rpadixk [ KOHTpPOJIO OpOHIOBAaHHSA 3aCTOCOBYIOTH Yy  He-
KOMI'IOTEPU30BaHUX ToTeNsAx. BiH ckiageHuit y Takuil cmoci0: HOMEpU TOTEIo
pO3TallloBaHl BEPTUKAIBHO, JHI W MICSIll — TOPU30HTAILHO, 3a3HA4YeHI TaKOXK
po3uiHkU. JlJis pi3HUX THUIIB HOMEPIB BUKOPUCTOBYIOTH Pi3HI Koibopu. Ilim wac
MOCTYIUICHHSI 3aMOBJICHHSI TEPEBIPSIIOTh HAsBHICTh BUIBHUX MICIb 3a rpadikoM Ha
OCHOBI JaTu MNpUOYTTSA KII€EHTa, TPUBAJIOCTI TNepeOyBaHHS 1 TUIy HoMmepa. Ko

BUSIBJICHO BAaKaHTHE MIiCIle, CIy)KOOBelb 3 OpOHIOBAHHS BUIUISIE KIIIEHTY TMEBHUUN
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HOMEp, 3aKpIMUBIIM CTPIYKY HajA JIHIEIO, MO BIAMOBiAae 1nboMy HOMepy. CTpiuky
MPOTATYIOTH BiJl JaTW MPUOYTTS A0 JaTH BiA'i31y, Ha HIM 4acTO 3a3HAYarOTh IMPI3BUILE
KJIi€HTa. SIKI0 BUHMKAE HEOOXIJHICTh BHECEHHS 3MiH y JlaTaX HACTIHHOTO Tpadika,
CIIy’kO0BeIIh TIEPECYBA€E CTPIUKY B 1HIIIE MICIIE; MICIS aHYJIFOBAHHS 3aMOBJICHHS CTPIUKY
BWJIY4alOTh 13 Tpadika.

BukopucTaBmy aBTOMAaTH30BaHY CHUCTEMY KOHTPOIIO a00 CHUCTEMY KOHTPOJIIO
PYYHOTO PEXKUMY, MPUHMAIOTH MONEPEIHE 3aMOBJICHHS BIAMOBITHO 1O 3asBKH. SIKIIO
HOMED 3T1JIHO 3 3asIBKOIO 3aiHATUH, KIIEHTY MPOMOHYETHCS HOMEP ajJbTEPHATHUBHOTO
TUNy 1 LIHWA. 3a BIJCYTHOCTI aJIbTEPHATUBHOTO HOMepa abo HE3roAu KIi€HTa Ha
MPOTIO3HUIIIi, BT OpOHIOBaHHS MPOMOHYE albTepHATUBHUI roTenb. KopmopatuHi
CTOCYHKH M1 TOTEJISIMU JOIOMAraroTh MBUJKO KOMIIEHCYBATH TUMYACcOBI HE3PYUHOCTI
B OPOHIOBaHHI.

Peectpariiss 3amoBiieHHss 3 OponroBaHHA. [licis HaIXOMKEHHsS 3aiBKA Ha
OpOHIOBaHHS Ta TEPEBIPKM HAIBHOCTI BIAMOBIAHO 0 3allOBHEHb HOMEPIB y TOTENl
oriepaTop 13 OpoHIOBaHHs peecTpye ii. BogHouac 13 peecTpaiiiHuM 3alucoM MpaiiBHUK
CIIy’kO1 OpOHIOBAaHHS OTPUMYE BKIMBY 1HGOPMAIIIIO MPO KIIEHTA: MPI3BUIIE, 1M's, TIO
0aThKOB1 200 J1aHi PO OpraHi3alliro-3aMOBHUKA, POPMY OIUIATH, KUIBKICTh 1 KATETOPito
HOMEpIB, TEpPMIH TiepeOyBaHHS Ta TMOOaXKAaHHSI CTOCOBHO YMOB IPOKHMBaHHS,
iHpopmarliro 3 mnepenoruiatd. Taka 1HpOpMallisl MOXE CTaTh OCHOBOKO JJIA
IHAMBIAYAJIbHOTO MIAXOAYy B  OOCIYroByBaHHI KJIIEHTa Ta NEPEBIPKA HOTO
rmaTocpoMokHocTi. Ilicns BHeceHHs HeoOximHoi iHdopMalii BiIin OpoHIOBaHHS
MIPUCBOIOE KIIIEHTOBI HOMEP JUIsl MiATBEPKEHHSI OpOHIOBaHHS.

3asBKM Ha OPOHIOBAHHS HOMEPIB (MICIIb) PEECTPYIOTH Y KYpPHATI €IUHOTO 3pa3Ka,
3aTBEP/KEHOTO JI0O BUKOPUCTAHHA K ¢Gopma JTOKYMEHTIB UITKOi 3BITHOCTI U
nepBUHHOTO 001Ky opma No 7.

VY BUMajgKy TapaHTOBAHOTO OPOHIOBaHHS BT MMOBUHEH OTPUMATU BiJl KIII€HTA
iHpopMariito mpo (HopMy OIUTATH TMOCIYT TOTENI0. SIKIIO OIIavyIOTh 32 KPEAUTHOIO
KAapTKOIO, HEOOX1THO BU3HAYUTH ii THI, MEPEBIPUTH N1€3AATHICTh Yepe3 KOMIT'IOTEPHY
cityk0y, HOMep, TepMiH A1l Ta BIaCHHUKA.

Ko po3paxoBYIOThCS 3a MEPENOINIaTO0 abo MOMepeAHIM BHECKOM, TOTelb

MOBHWHEH OTPUMATH BiJ KJII€HTA TapaHTii BHECTH TPOIIOBY CYMYy JO Y3TOJKEHOI JIaTH.
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[lepen HacTaHHSM [aTW TMONEPETHHOTO BHECKY a0 MepeloIuiaTh Ciy>KOoBelb 3
OpOHIOBaHHS Ma€ MEPEBIPUTU BUKOHAHHS 3000B's13aHb KJl€HTA. SIKIIO HEOOX1aHA cyma
HE BHECEHa 3TiHO 3 pIMICHHSAM BTy OpOHIOBAHHS, TapaHTOBaHE OPOHIOBAHHS
MEPEBOIATh Y KaTEropito HerapaHTOBAHOTO.

VY OpoHIOBaHHI, SIKE 3/IMCHIOE TypareHT 3a JIOPYYEeHHSM KIII€HTa, OopraHizaTopa
KOH(EepeHLliid, Hapaja, MANPUEMCTBA TOIIO, HEOOXIAHO 3'SICyBaTU Ha3By, ajapecy
Opraizailii-3aMOBHHKA, PEKBI3UTH YITOBHOBaKEHOT 0COOHU, paxyHOK OpraHi3alfii.

[lin dvac peectpalii 3aMOBJICHHS MpAIiBHUK BIAIITy OpOHIOBaHHS TOBUHEH
Y3TOJIUTH BAXJIMBI ACTEKTH TapaHTIi: KIIEHT MOBHHEH OyTH MEPEKOHAHUM, IO HOMEP
30epiraTUMEThCS 10 HACTaHHS PO3PAXyHKOBOTO 4Yacy B JI€Hb, HACTYMHHUH TICIsS
OpUOYTTS 3T1IHO 3 Y3TOJUKEHUM TIpadikoM. SIKIIO KIIIEHT HE aHYJIIOE OPOHIOBAHHS 10
BCTAHOBJICHOTO Yacy, I1€¢ MOXKE CIPUYUHUTH BTPATy aBAaHCOBAHOTO T'POIIIOBOTO BHECKY
a00 BHUCTABJICHHS paXyHKY Ha OpraHizallito — 3aMOBHHUKA OpOHI.

Baromuii acniekT AlsUIbHOCTI BIAAUTY OPOHIOBAHHSA Mij 4ac peecTpallii 3aMOBJICHHS
13 pe3epByBaHHS TOJIArae y HajaHHI Tapu(iB HAa TOCIYru roteito. KIleHT Takox
MOBUHEH OTPUMATH 1H(OpMAIIiIO MPo:

- JI0JIaTKOBI MOCJYTH, SIK1 HAJIal0Th 3a JOJATKOBY IUIATY;

- BHUMOTH CTOCOBHO MIHIMAQJIBHOTO TEPMIHY MPOXKMBAHHS, IO AIIOTH Ha ATy
MO/IaHHS 3asBKU 3 OPOHIOBAHHS;

- TLJIBIOBI YMOBH, 5Kl ICHYIOTh Ha 1aTy OpOHIOBaHHS;

- Kypc oOMIHY 1HO3€MHOI BJIIOTH IiJl YaC BU3HAYEHHS PaXyHKY JJIs 1HO3EMHHX
TYpPHUCTIB;

- BIJICOTOK IOJIATKy Ha HOMEP.

JIJ1s1 IO3UTUBHOTO 1MIPKY TOTEJIBLHOTO MiAMPUEMCTBA, JOBIPHU KIIIEHTIB HEOOX1THO
JTOTPUMYBATUCh TapudiB, 33ICKIAPOBAHUX Yy TIPoOIIeci OPOHIOBAHHS.

[linTBepmxenHs OpoHtoBaHHs. lleil eTanm y3rojkKye rOTOBHICTh TOTEJIO HAJIaTH
MOCJIYTH 3 PO3MINICHHS, & KIIIEHTOBI — MIATBEPAUTHA HAMIPU CKOPUCTATUCH MOCTYTraMu
3 MMPO’KUBAHHS.

Ha 3asBky, otpumany no tenedoHy abo yCHO, MATBEPKEHHS Y MUCHbMOBIM (opmi

HAIpaBJISIOTh YNPOAOBXK MHA. Ha 3asBIll, sika HagidNUIa TOMITOIO, IMATBEPIKEHHS
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BIJICUJIAIOTh Yy TMCHBMOBIM (opmi mpoTsAroM onHi€i-mBOX 1i0. Y TOBIAOMIIEHHI-
M1ITBEPPKEHHI, HalicIaHOMY (pakcoM abo JTMCTOM, 3a3HAYAIOTh:

- HOMEDP peeCTpallii 3asBKU;

- JaTy 149ac mependaqyBaHOro MPUOYTTS Ta BiA'I3/y KIIIE€HTA;

- TepMiH niepeOyBaHHS B TOTEII;

- IiHY 1 TUI 3aMOBJICHOTO HOMEPA;

- KIJIBKICTB 010, KOTp1 IpUOYyBaIOTh, 1 KUIBKICTh MICIIb;

- Tun OpoHIOBaHHA (3 TapaHTi€ro, 0e3 rapaHTii);

- JIoAaTKOBi MoOa)kaHHS, SIK1 CIEIIaIbHO 00YMOBITIOIOThCS;

- 1H(}OopMaIiio PO MOXKIUBICTb 3MIHU AATH MPUOYTTS, BIAMIHY OpOHIOBAHHS.

[Ticnst mpulOyTTS KIiEHTA Y TOTEIh MIATBEPKEHHS 3 OPOHIOBAHHS Y JIPYKOBAHOMY
BapiaHTI MOKHAa BUKOPHCTOBYBATH 3a TMEBHUX HeEMepen0adyBaHUX CHUTYaIlld MiJ dac
MTOCEJICHHSI.

VY mnepioay TEpEeBUIIEHHS IOMUTY HAJ MPOMO3UIIED HOMEpIB (KOH(pepeHIi,
CIIOPTHBHI MOJIi Ta 1H.) TOTEJl YacTO 3AIMCHIOIOTH MOJIBiliHE OpPOHIOBaHHS: TOTEIb
NIATBEPKYE PO3MIIIEHHS OKpEMHUM Oco0aM abo rpynaM HaBiTh y BUIAJKY MOBHOTO
pe3epByBaHHSI HOMeEpiB (Miclb). Pu3uk MoABIMfHOTO OpOHIOBaHHS ITOBCSKYAC
3yMOBJICHUH WMOBIpHMMH BiJIMOBaMH Yy OpOHIOBaHHI, TOMYy BOHO B KIHIIEBOMY
NIJCYMKY HailyacTille MNPU3BOJWTH O PIBHOBAarkM Ha MOMUT 1 MPOMO3UIII0 LI0I0
rOTEeJIbHUX HOMEPIB.

[lepen MeHemKkepaMu rOTENIO 3aBXK/IU MOCTaE MpobJieMa MOJIBITHOTO OPOHIOBAHHS:
BIJICYTHICTh aHYJIIOBaHHS 3 OpPOHIOBAHHS Ta MPUOYTTS BCIX KIIIEHTIB 3000B'A3Y€ TOTENb
KOMIICHCYBaTH BIIMOBY B YK€ MIATBEPKEHOMY PO3MIIIEHHI, BOJHOYAC OpOHIOBaHHS
TOTOXKHE KIJTBKOCTI MICIIb 1 aHYJIIOBaHHS pE3EpPBYBAaHHS 3YMOBJIIOE BTpaATy
MaKCUMaJbHUX MPUOYTKIB.

[[lo6 yHUKHYTH mMpoOIeM TOABIMHOTO OpPOHIOBAHHS, TOTEIbHI IMIINPUEMCTBA
MOBUHHI MOCTIMHO JOCHII)KYBAaTH CHOXXWMBUMK PUHOK. OCKUIBKM TOTEN HalOuIblIe
IIKABJIATHCSA JIIJIOBUMU TYPUCTaMHU Ta JIEPKABHUMHU CITY>KOOBIISIMH, SIKI CTAHOBJISTH
3arajoM ToHan 60 % cCHouMBadiB TOTEJbHMX IMOCIAYr, HEOOXIJHO aHali3yBaTu

npuBaOJIMBICT MOCEICHHS, PETIOHY came JJIs Ii€] KaTeropii KIi€HTIB.

166



P03BUTOK rOTENHbHUX JIAHIIOTIB 3yMOBHB MOSIBY HOBOi CUCTEMHU IIEHTPATI30BaHOTO
OpOHIOBaHHS, BHACIIIOK SIKOT 3HaYHY YacTKY ToTeiabHOi1 KBOTH (60—70%) KOHTpOIIOE
IIEHTpaji30BaHa CcHUCcTeMa OpoHIOBaHHS KoMmadHid. KulbKicTh  HOMEpiB, IO
3aJUIIAETHCS, TOTEIh OpoHIOE Oe3mocepenHbo. Taka cucTtema Hajae 3HA4YHI MepeBaru
rOTEJII0, OCKUIBKUA CTpaxye HWOro BiJi 3HIKCHHS MPUOYTKY B HECHPHUATIUBI NEPiojH,
X04a BOJIHOYAC 1 CTBOPIOE IS QIMIHICTpAIll TPYAHOIIIl B IEPI0IX MiABUIICHHS MOTHTY,
KOJIM 1ICHY€ MOKJTUBICTh THYUKIIIIOTO MaHEBPYBaHHS L{IHAMHU.

3MiHa 3a8BKM HErapaHTOBAHOTO OpPOHIOBAaHHS. Y pe3epBYBaHHI HOMEpPIB KIIIEHTU
HA/JAaI0Th TIEpeBary HerapaHTOBaHOMY OpOHIOBaHHIO, HAaMaralouuch MpHOYyBaTH Yy
3a3Ha4YeHY B 3asBIl JaTy a00 J0 HaCTaHHA yacy BiMiHM OpoHioBaHHs. [IpoTeBokpeMux
BUIIAJIKaX, Y 3B'SI3KY 31 3ali3HEHHSAM Yepe3 He3aJIeKHI BiJ KIi€HTa 00CTaBUHU (ITOTOAH1
YMOBH, 3aTpUMKa TPAHCIOPTY Ta 1H.), KJIIEHT 3MYLIEHUI 3MIHIOBaTH OpPOHIOBAHHS Ha
rapaHTOBaHE. Y TaKOMY BHUIMAJIKy OIEpaTOp MOBHUHEH:

- OTpUMATH 3asBKY Bl KJII€HTa HA 3MIHY OpOHIOBaHHS;

- Maru iHbopMaIliio PO KIIEHTA Ta JaH1 HErapaHTOBAHOTO OPOHIOBAHHS;

- BoJIOAITH 1H(OpPMAIIEID IIOAO0 KPEAUTHOI KapTKu (HOMEp, TEepMiH i,
nepeBipuTH 1HPOPMAILiI0 y KOMIaH1i 3 00CIyroByBaHHS KPEIUTHUX KapTOK);

- HaJaTH KJIIEHTOBI HOBUW HOMED MiATBEPHKEHHSI OPOHIOBaHHS;

- 3aMoBHUTU (POpMYy MPO 3MIHM CTaTyCy OpOHIOBAHHA 13 JOTPUMAHHSIM YCIX
MaiHOBUX HOPM, IPUUHATUX y TOTENI.

Binmina OpoHmoBaHHsi. Y BHUNAAKy 3MIHM HaMIpiB MOTEHIIMHOTO KJII€HTA
3YIIUHUTUCh Y TOTEJl BiH TIOBHHEH 3a37ajeriib TMOBIJOMUTH TMpO 1€ BIILI
OpOHIOBaHHS, SKUH JIKBIJOBYE cTaTyCc OpOHI Ha HOMEp Ta IPOIOHYE HOro IHIIOMY
KJIIEHTOBI.

[[To6u BIAMIHUTH HETapaHTOBaHE OpPOHIOBAHHSA, OIEpPaTOp TOBHHEH MaTu
iHQopMallito Mpo KIi€HTa, HOro TMpi3BUIE, IM'S, aapecy, KIIbKICTh 3aMOBJICHHX
HOMEDIB, JaTy mepeadadyBaHoro NMpuOyTTsA Ta BiA'i3my. s indopmariis ¢popmanbHa,
OJIHAK HEOOXiJHa MJisg MNpoleAypHOi BiAMiHU OpoHi. dDakT BiAMIHU OpPOHIOBAHHS
3aMKUCYIOTh Yy PEECTPALIMHUNA KypHal, KOMI'IOTEp, BOJHOYAC OIEepaTop MOBUHEH

TI3HATHCH Y KIIIE€HTA, YA HE Oakae BIH 3MIHUTHU JaTy PE3€PBYBaHHS.
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SIKumio  34IMCHIOBAJIOCH  TapaHTOBaHE OpOHIOBAaHHS, IO 3a0e3MedyBajoch
KPEIUTHOIO KAapTKOI, BHECEHHSM aBaHCy a0o0 MepefoIuiaTH, a TakoX OpOHIOBaHHS
HIIPUEMCTBAMHU, TYPUCTUYHUMHU areHTCTBAMM YW 1HIIMMH OpTaHi3alisiMH, ONepaTop
MOBUHEH OTpUMAaTH 1H(OpPMALIII0 MPO KIIE€HTA, KIIBKICTh 3aMOBJICHHX HOMEpIB, AaTy
npuizay Ta BiA'i3nmy. B skypHami peectpariii OpoHIOBaHHS 3allMCYIOTh MPO BIIMIHY
OpOHIOBaHHS, 3a3Ha4yal4u HoMmep. SIKIo OpOHIOBaHHS BIAMIHSE YHMOBHOBaXKE€HA Bij
KIIi€EHTa ocoba, MoTpiOHO Ha3BaTH naHi mpo ocoOy. Ilicis 1mporo poOasATH 3amuc y
KypHami o0OJIIKy BIAMIHM OpOHIOBaHHS 31 3a3HAUYCHHSAM Horo Homepa. SKIio
OpOHIOBaHHS BIIMIHAIOTH 13 BHECEHMM aBaHCOM a00 MEpPEeNoIiaTolo J0 MPUOYTTS B
rOTelNb, IPOILl MOBEPTAIOTHCS KIIIEHTY.

3BiT i3 OponoBanHsi. B opranizamii ## epexkTUBHOMY YINpaBIiHHI AiSUTBHICTIO
TOTEJII0 BaroMe 3HA4€HHS MalOTh MApKETUHIOBI JOCHIIKEHHSI, IPYHTOBaHI Ha OOJIKY
KUIBKOCT1 Hepeali3oBaHuX HOoMepiB. Lle gae 3Mory mporHo3yBaTu JOXOAU BiJl iXHBOTO
OpOHIOBaHHS. 3BIT CKJIAIA€ThCS 3 TAKUX ITYHKTIB:

1. IIpo yroay (3a3HauaroTh 1H(POpPMAIIIIO TIPO MIOJEHHE OPOHIOBAHHS — KIJIBKICTh
3a0pOHHOBAHMX HOMEPIB, 3MIHH y TEpPMiHAaX, BiIMIHA OPOHIOBAHHS, MOXJIMBI 3MIHH Y
KUJIBKOCTI1 3al{HSATUX HOMEPIB, HEMPUOYIMX KIIIEHTAX Ta 1H.).

2. Tlpo BimMOBH, IO MICTAThH 1H(MOPMAIlI0O MPO KUIBKICTh BIIMOB KIIEHTaM Y
3B'SI3KY 31 3aHATUMH HOMEpPaMU 3T1THO 3 TONEPEIHIM 3aMOBIICHHSM.

3. IlporHo3yBaHHs A0X0HIB (MOJAIOTh PO3PAXYHOK MOKJIMBOIO JOXOAY BiA
OpOHIOBaHHS, Ha3UBAIOUU CyMY, OTPUMaHy MHOXEHHSIM 3a0pOHHOBAaHMX HOMEPIB Ha iX
BapTICTh). Y 3BITax 13 OpOHIOBaHHS MOJAIOTh IHPOpPMALIID MNPO KUIBKICTh OCIO,
MOCEJICHUX Y HOMEpi, JDKEpeno OpOHIOBAaHHA, KUIBKICTh HENPHOYIMX KITIEHTIB,

KUIBKICTh TIPOJIOBKEHUX BI3UTIB 1 TIOCTPOKOBUX BiMI'13/1B, y3TOHKEHUX 3 TOTEIIEM.

IIuTaHHA 18 CAMOKOHTPOJIIO

1. Po3kaxiTh PO CTPYKTYpPHI1 JIAHKU YTPABIIIHHS B TOTENSIX.

2. Buznaute MOHATTSA "TEXHOJOTIUHMM LUK oOciyroByBaHHs". Ilpoanamizyiite
OCHOBHI MOTO €Tallu.

3. Illo Take cyyacHi cuctemu [HTEepHET-OpoHIOBaHHSA? B yoMy iX mepeBaru nepen

TpaIuLIHHUMU 3ac00aMu OPOHIOBAHHS?

168



4. SIxi opranizaniiiai popmu OpoHIOBaHHS HOMEPIB (MICIb) THUIIOBI JIsI TOTEIBHIX
MIPUEMCTB?

5. Ha3BiTh TuIIM OpOHIOBaHHS, XapaKTEPHI JJIsl TOTEJIbHUX ITAMPUEMCTB.

Tect 3a Temoro:

1. Etanu TeXHOJOT1YHOTO aJTOPUTMY TOCTHOBOTO ITUKITY:

a) MpUOYTTS KJIIEHTAa B TOTENb, PEECTpallis, PO3MIIICHHS KII€HTA, MPOKUBAHHS,
0OCIIyrOoByBaHHS T'OCTS B FOTEJ, BUi3]l, OCTATOYHA OILIaTa FOCTEM MOCIYT TOTEIIIO;

b) no mpui3ay B roTens — OpOHIOBaHHS, MPUOYTTS KIIIEHTA B TOTEIb, PEECTPALLis,
PO3MIIICHHS KIIIEHTA, IPOXKUBaHHs, 00CIYyroByBaHHS T'OCTS B FOTEN, BUi3J, OCTaTOYHA
oIjiaTa roCTeM HOCIYT TOTENO;

C) J10 MPHI3ly B roTeab — OpPOHIOBAHHS, MPUOYTTS KJIIIE€HTA B TOTEIb, peeCTpallis,
PO3MIIICHHS KIII€HTA, MNPOKUBAaHHS, OOCIYrOBYBaHHsS TIOCTS B TOTENl, OCTAaTOYHA
OIIaTa TOCTEM IOCIIYT TOTEIO;

2. IlepeBaru OpoHIOBaHHS HOMEPIB 13 BUKOPUCTAHHAM Mepexi [HTepHerT;

a) OMNEpaTHBHICTh 3B'SA3Ky, IOBHOTA iH(OpPMAaIll, 3pYy4yHICTH (HOPMYITIOBAHHS
3aMOBJICHb Ha pE3EpBYBaHHs, PO3MIp OIUIATH 3a KOPUCTYBaHHA 1H(OpMaLITHUMU
MOCIyraMHM, HIIHICTh TEXHIYHOTO 3a0€3MeUCHHS Ta 3B'A3KY;

b) omeparuBHiCTH 3B'SI3Ky, TOBHOTa iH(OpMAaIii, 3py4YHICTH (OPMYITFOBAHHS
3aMOBJICHb Ha pE3E€pBYBAaHHS, BUKOPHUCTAHHS 1H(GOPMALIHUX TMOCIYr, HaAINHICTh
TEXHIYHOTO 3a0€3MeUEHHS Ta 3B'SI3KY;

C) MOBHOTA Ta HAJIAHICTh 1H(OpMaLli, 3pyUHICTh (POPMYIIOBAHHS 3aMOBJIEHb Ha
pe3epBYBaHHS, pPO3MIp OIJIaTH 32 KOPHCTYBAaHHS 1H(GOPMAIMHUMU TOCITyTraMu,
HAA1MHICTh TEXHIYHOTO 3a0€3MeUEHHS Ta 3B'A3KY.

3. Sxa iHdopmania mictutbes y KypHam peectpailii 3asBOK Ha OpOHIOBaHHS
HOMEDIB (MICIB):

a) mpi3BHIILE, IM'a 0ci0, KOTp1 MPUOYBAIOTh, ATy NPUOYTTA, TEPMiH NepedyBaHHS,
JaTy BiA'i3y, KaTeropito HOMepa, KUIbKICTh HOMEPIB, (OpMY OIIATH;

b) mpizBuie, iM's 0cid, KOTpi NPUOYBAIOTh, AaTy NPUOYTTS, TEPMiH NepeOyBaHHS,

naTy Bia'i34y, KUTbKICTE HOMEPIB, PopMy oruiaTH, MOOaKaHHS;
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C) Mpi3BHILIE, IM's 0c10, CIMEIHHI cTaH KOTp1 NpuOYyBalOTh, ATy MPUOYTTs, TEPMIH
nepeOyBaHHs, 1aTy Bi'13y, KaTEropiro HoMepa, KUIbKICTh HOMEPiB, (hOpMy OIJIATH;

4. Cepenr METO/IIB PO3PaXyHKY B TOTEISX BUKOPUCTOBYIOTh:

a) MJIACTUKOBI KapTKH, JOPOKHI YEKH, aBTOMATH30BaHy CUCTeMy [HTepHET;

b) roTiBKy, mIacTUKOBI KAPTKH, aBTOMATH30BaHY CHCTeMy [HTepHeT;

C) TOTIBKY, IUTACTUKOBI KapTKH, JOPOXKHI YEKH, aBTOMATH30BaHy CUCTEMY

InTepner.

CamocriiiHa po0oTa CTyIeHTIiB

JInst epeKTUBHOTO BUBYEHHS JUCHUILIIHY "[HQOpMaIiliHI CHCTEMH Ta TEXHOJIOTII B
Typu3Mi" OKpIM JIKIIHHUX 1 Ja0OpaTOPHUX 3aHATH 3HAYHY yBary Ciijl TPUIUTATH
CaMOCTIIHIN poOOTI CTY/IEHTIB.

OCHOBHUMH BHJAaMHU CAaMOCTIMHOI pOOOTH CTyJI€HTa MOKHAa BHU3HAUUTH —
BHUBYEHHS JI0IaTKOBOI JIITEpaTypu 3a TeMaMH IUCLUILIIHK, poOoTa 3 MPOrpaMHUMU
MPOAYKTaMH, MPOrpaMHUMU 3aco0aMu aBTOMAaTH3allli, MIArOTOBKA [0 ayJUTOPHHX
3aHSITh, MMJICYMKOBOTO KOHTPOJIIO.

IIuTaHHs A5 CAMOCTIHHOT0 ONPAIOBAHHS

Moayas 1. Indopmauiitni cucremMu i TeXHOJIOTiT B TYpU3Mi

Tema 1. Indopmaniiini cucremu. CydacHMid CTaH i TeHIEHUiI PO3BUTKY
iHopManiitHMX cucrem

1.1. Posb iHpOpMaLIIHHUX CUCTEM Ta TEXHOJIOTIH B YNIPABIIIHHI Cy4YaCHUMH
OpraHizaIfisiMmu.

1.2. TexHousorist mpouecy yrnpaBaiHHS.

1.3. Buau indopmartiitnux cuctem (1C).

1.3.1. Yopasniuceki IC.

1.3.2. ExcnieptHi IC.

1.3.3. IC crpateriunoi indopmartii.

1.3.4. IC opranizaiiiiHoro ynpaBJiHHS.

1.3.5. Interponani IC.

1.3.6. KoprniopatusHi IC.

1.4. Indopmariitai aBroMatu3oBani cuctemu ynpasiinas (IACY).

1.5. Tndopmartiiiai cucTeMu KEPiBHUKIB.
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1.6. CTBOpeHHS 1H(POPMAIIITHIX CUCTEM, iX SIKICTh Ta €(PEKTUBHICTb.

JlitepaTrypa: ocHoBHa [3; 8; 9]; nonatkoBa [16]; pecypcu mepexi Intepuer [31;
36].

Tema 2. IndopmauiiiHi TexHoJsIOrii y cHCTeMaxX YHPABJIHHA isSVIbHICTIO
TYPUCTHYHOI OpPraHizauii i COiaJIbHO-KYJbTYPHOI'0 CEpPBiCy

2.1. EBomrorist po3BuTKy iH(popmManiiaux texHomuorii (IT).

2.2. Knacudikariist iHpopMaIiitHuX TEXHOIOT1i.

2.3. [lonsarts HOBUX (HOBITHIX) 1HOopMamiitHux TexHomorii (HIT).

2.4. MaremaTtuuse, nporpamue Ta indopmariiine 3ade3nederss [T,

2.5. Opranizarniiine Ta npaBose 3a6e3neyeHus IT.

2.6. Knacudikarris mporpaMHOTo 3a0€31eueHHS.

2.7. llpuknanHe nporpaMHe 3a0€3MeUeHHS.

2.8. [IpuknagHe nporpamMHe 3a0€3MeUeHHS TYPUCTHYHOI ISUIBHOCTI M TISUTBHOCTI B
COIIaJIbHO-KYJIBTYPHOI cdepi.

Jliteparypa: ocHoBHa [3; 4; 7 — 9]; nogarkosa [16; 21]; pecypcu mepexi [HTepHer.

Tema 3. Mepexni indopmaniiini TexHos0ril, rj00ajbHA KOMII'KOTEpPHA
Mepeska Inreprer. CydyacHi KOMyHiKaliHHI CHCTEMU

3.1. IlonstTst MmepexHoi iHhOpMAaIlii, MEpPEKHOT OpraHizailii 00poOKU JaHUX.

3.2. JlokanbHa, perioHanabHa, rio0agbHa KOMIT I0TEPHI MEPEXI.

3.3. Hanpssmu BukopucranHus [HTepHeTy.

3.4. Onwmc ¥ xapakTepucTUKa TYPUCTHUYHUX pecypciB B [HTEepHETI.

3.5. Bukopucrtanus iHpopManiiHUX 1 KOMYHIKAIHHUX TEXHOJIOTIN B JISJIbHOCTI
TypUCTUYHUX (IpM i MAMPUEMCTB COIIATLHO-KYJIBTYPHOTO CEPBICY.

3.6. Po3BuTOK cydacHuX 1H()OpMAIIHHUX I TEIEKOMYHIKAI[IHHUX CHCTEM.

JlirepaTtypa: ocHoBHa [2; 8; 9]; nonatkosa [14; 16]; pecypcu mepexi [arepuer [28; 36].

Tema 4. TexHomorii MmyJbTHMedia B TYPUCTHYHINA AiSINIBHOCTI W rOTEJBbHO-
pecTopaHHOMY Oi3Heci

4.1. [loHsATTS "MYIABTUMEIIMHI TEXHOOTTI".

4.2. Icropis po3BUTKY i MPOOIEMHU BIIPOBAKEHHS CUCTEM MYJIbTUMEIA Y

TYpPUCTUYHUH O13HEC.
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4.3. Texnomnorii po3poOaeHHs i BIPOBAIKEHHS BIPTyalbHUX 00’ €KTIB
TYPUCTHUYHOT'O i TOTEIbHO-PECTOPAHHOIO O13HECY.

4.4.CtBOpeHHs pexiiaMHuX ponukis it CD-ROM.

JlitrepaTtypa: ocHoBHa [6; 8; 9]; nonatkosa [19; 21]; pecypcu mepexi [nTepaer
[23; 26; 28; 35].

Tema 5. KopmnopatusHi indgopmaniiini cucremu. Indopmaniiina cucrema
ylpasJliHHA B3aeMuHaMHU i3 kiaieHTamu Microsoft Dynamics CRM 4.0

5.1. Knacudikariiis cygaCHUX KOpPIIOpaTUBHHUX 1H(GOPMAIIHHUX CUCTEM KJIaciB
MRP, ERP, CRM.

5.2. OcobauBocTi GyHKIIOHYBaHHS cucTeM kiacy MRP.

5.3. OcobauBocTi GyHKIIOHYBaHHS cucTeM kiacy ERP.

5.4. Oco6nuBocTi (pyHKIIOHYBaHHS cucteM kiacy CRM.

5.5. Ilpuknanu cuctem kinacie MRP, ERP, CRM, mio npencrapneni Ha
YKPalHCBbKOMY PUHKY.

5.6. IlepcniektuBu po3Butky KIC.

5.7. Ocnone npuzHaueHHs i pyHkiii KIC MS Dynamics CRM 4.0.

Jliteparypa: ocHoBHa [6; 8; 9; 11]; nonatkosa [16]; pecypcu mepexi InTepHeT
[31; 33; 34].

Tema 6. Moaeab €JEeKTPOHHOIO TYpHUCTCbKOro 0Oi3Hecy. IIporpammue
3a0e3meYeHHs aBTOMATH3alil Po0OTH TYpPHMCTHYHOro odicy W MNIANPHEMCTB
COLIAIBLHO-KYJbTYPHOIO cepBicy B Mepe:xi IHTepHer

6.1. CytHicTh cyyacHux IHTepHeT /[HTpaHEeT-TeXHOJIOT1H.

6.2. OCHOBHI HaNPSIMKU ¥ IPUHITUITN BUKOPUCTAHHS [HTEpHET-TEXHOJIOTIT B
TYpUCTUYHOMY Oi13HECI.

6.3. O0sacTi BUKOPUCTAHHS TEXHOJIOTII [HTpaHeT.

6.4. BukopuctanHs MOOUTBHUX TEXHOJIOTIH.

6.5. IlepeBaru i HenoJikK BUKOpUcTaHHs [HTepHeT/IHTpaHeT -TexHonorii y
CydyacHOMY Oi3HecCl.

6.6. OCHOBHI NPUHIIUIIN Ta TEXHOJIOT1I po3pobienHs BnacHoro Web-caiita, nuiaxu
Horo npocyBaHHs B [HTEpHETI.

6.7. Buau enexTpoHHOTO Oi3HECY.
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6.8. Ilo Take eneKTpoOHHA TOProBeibHA MIOIIAAKA?

6.9. YrpaBiiHHS JAHIIOTOM MOCTaYaJIbHUKIB i CIIOKMBAYIB TYPUCTUUHUX MOCIYT.

6.10. IIporpamHue 3a0e3meueHHs] aBTOMAaTH3allll pOOOTH TYPUCTUUHOTO Oicy i
HAMPUEMCTB COLIIATIBHO-KYJIBTYPHOTO CEPBICY B Mepexki [HTepHET.

6.11. Internet Explorer Ta iH111 cydacHi orisigadi IHTepHeTy.

Jlitreparypa: ocHoBHa [6; 8; 9]; monatkoBa [13; 20]; pecypcu mepexi [nTepuer
[29; 33 — 35; 39; 40; 43; 52].

Tema 7. IndopmauiiiHi cucreMM MeEHEIKMEHTY TYPU3MY # COLIAJIbHO-
KyJbTypHOro cepBicy. IlporpaMumnii maker ynpapJliHHSI TYPUCTHYHUM Oi3HeCOM
"OgBepisa-typusm"

7.1. CyTHicTh QYHKIIIH MEHEKMEHTY, OCHOBH1 HAIIPSIMKHA PO3BUTKY
MEHEKMEHTY TypU3MY

7.2. IlporpamHi nmakeTu ¢GiHAHCOBOTO MEHEKMEHTY Typ(ipM 1 rOTEMIB.

7.3. IlporpaMHi MakeTH yNpaBiIiHHS TYPUCTUYHUMH PpipMamu.

7.4. lHpopMaliiiHi CHCTEMH B YIIPaBIiHHI TYpU3MY U COLIaIbHO-KYJIbTYpP-HOTO
CepBIcY.

7.5. HeoOxiaHICTh aBTOMATH3allli TYPUCTUYHOI A1SIIBHOCTI.

7.6. YHiBepcallbHI 3ac00M aBTOMATH3AIl TYPUCTUYHOL TISITBHOCTI.

7.7. IlporpaMHHMii MaKeT yNpaBiaiHHA TypUCTHUHUM O13HecoM "OBepis-Typusm".

7.7.1. IlpuzHayeHHs1, OCHOBHI MOJYJII i (DYHKIIIT CUCTEMHU.

7.7.2. Benenus TOBITHUKIB 03U JaHUX CUCTEMHU.

7.7.3. Peectpariisi, 001K i BEICHHS 3aMOBJICHb KIIEHTIB TYPUCTUYHOL (PIpMHU.

7.7.4. AnanmiTU4HI po3paxyHKH ¥ (OpMyBaHHS BUXITHUX JOKYMEHTIB.

7.7.5. PimieHHs nuTaHb O€3MEeKH CUCTEMHU.

Jlitepatypa: ocHoBHa [3; 6; 8; 9; 10]; nonatkoBa [16]; pecypcu mepexi [HTepHeT
[26; 29; 33; 34].

Moayaps 2. YnpoBaxxeHHss W BHKOPMCTAaHHA IiHopmauniiiHux cucreM i
TEXHOJIOTIi B Typu3Mi

Tema 8. CyuacHi cucTeMHM eJeKTPOHHOrO0 OpPOHIOBAHHSA W pe3epBYBAHHS.
KommuiekcHi cucremu 00CJIyroByBaHHSI TYPUCTHYHUX 3aMOBJIEHD

8.1. IcTopist po3BUTKY CHUCTEM OpOHIOBAHHS U Pe3epBYBaHH.
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8.2. MixHapoaHI CUCTEMH OPOHIOBAHHS.

8.3. IIpoBigHa Mi>kHapoIHA PO3MOAiIbHA iHGopMaliiiiHa cucTema Ama-deus.
[Iporpamse i iHdopmarliiitHe 3a0e3meueHHs.

8.4. Inpopmariitna cucrema GALILEO. IIporpamue i indopmariiine
3a0€e3MeUeHHS.

8.5. Inpopmariitai cucremu Worldspan, SABRE, FIDELIO. OcHoBHi Mo-1yii i
(GYyHKIIIT cCUCTEMH.

8.6. MoxJIMBOCTI BUKOpUCTaHHS 1HPopMaliiiHoi cuctemu "Cupena" B IIsUIBHOCTI
Typdipm.

8.7. IlepcrieKTHBH pO3BUTKY CUCTEM OpOHIOBAHHS U PE3€pBYBaHHS.

8.8. BpoHIOBaHHSI TPaHCIIOPTHHX i TOTEIBHUX MOCIYT Y pexumi on-line.

Jliteparypa: ocHoBHa [6; 8; 9]; nonarkosa [20; 21]; pecypcu Mepexi [areprer [23; 30].

Tema 9. Pexsiama TypusMy il cOUiaJIbHO-KYJIbTYPHOro cepBicy B IHTepHeri.
IndopmaniiiHuil MAapKETHHT | NEPCIEKTUBH PO3BUTKY €JIEKTPOHHOI TOPIiBJIi

9.1. AKTyaJIbHICTB PEKJIAMHOI JISTIBHOCT1 Y Mepexi IHTepHeT.

9.2. Posib KOHTEKCTHO1, OaHEPHO1, MyJIbTUMENIMHOI PEKJIaMU B TYPUCTHUHOMY
013Hecl.

9.3. TypucCTUYHMI MapKETHHT Y MEPEXKI.

9.4. TexHounorii po3cuiiaHHA 1 MPUIIOMY KOPECTIOHIEHLIIT B Mepeki [HTepHeT.

9.5. Benenns BnacHoi 0a3u TaHMUX aJpeciB KIIEHTIB TyphipMu.

9.6. Po3mMileHHs i po3cuiiaHHs pekyiaMu B [HTepHETI.

9.7. IlepcrieKTUBY 1 NUIAXU PO3BUTKY €JIEKTPOHHOI pO3Ip1IOHOI TOPTIBIII B
[aTepHeTI.

9.8. Ponb eneKTpOHHOr0 MapKETUHTY i TEXHOJIOTIi MPOCYBaHHS TYPUCTUIHHUX
TOBAPIB 1 MOCIIYT Y PO3BUTKY TYpdipMHu.

Jliteparypa: ocnoBHa [4; 5; 7]; nomatkoBa [16; 21]; pecypcu mepexi [HTepHer.
Tema 10. IncTpymMeHTa/NbHI 3ac00M NMpPOEKTYBaHHA IHGOpMAUIHUX CHCTEM IJIs
TYPUCTHYHOIO Oi3HeCy

10.1. HeoOxinHicTh aBTOMAaTH3a1Il1 00p0oOKH 1HPOpMAIII] Ta yIpaBIiHHS B

TYPUCTUYHIN Ta FOTENIbHIN 1HIYCTPIi.
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10.2. Ponb cuctem ynpasininus 6azamu nanux (CYBJ) B indopmaniitnux
aBTOMATU30BAHUX CUCTEMAX YIPaBIiHHS.

10.3 Cyuacui CYB/] ansa koprnopaTuBHUX 1HPOPMAIIHHUX CUCTEM TYPUCTUUHOTO
Oi3Hecy.

10.4. Knacudikaris BJI. lepapxiuni, MepexHi, pelisiiiiHi, 6araToBUMIpHI,
00'ekTHO-OpieHTOBaHI B/I.

10.5. Opranizamis ta npoektyBanHs 6a3 qanux (bJ1) IC.

10.5.1. OcHoOBHI eTanu NpoeKkTyBaHHs pessaiiinux b1,

10.5.2. [ncTpymeHTanbpH1 3ac00U IPOEKTYBaHHS.

10.5.3. Bukopucranus CASE-texnororii B nmpoektyBanH1 cxemu b/l (BPwin,
ERwin).

Jliteparypa: ocHoBHa [4; 6; 8; 9]; nonatkoBa [16; 20]; pecypcu mepexi [HTepHeT
[33; 36].

Tema 11. I'eoingopmaniiini cucremu, nudpposa kaprorpadist it reoingpopmaniiui
TeXHOJI0r1l B oprasisauii typusmy. Ilporpamunii naker ArcView GIS

11.1. [TousATTA, BU3HAYECHHS i1 00J1aCT1 3aCTOCYBaHHS TeorpadiaHmnx
iH(popmariitnux cuctem (I'TC).

11.2. Ckmanosi yactuaH il kommoueutu ['1C.

11.3. Apxitektypa i TexHogorii B I'IC.

11.4. IlomanHst TpOCTOPOBUX JAaHUX: BEKTOPHA i pacTpoBa MOJIEII.

11.5. I'eoindopmariiiiie i iHTepakTUBHE KapTorpadyBaHHs B [HTepHeT —
CepeIOBUIIII.

11.6. Xapakrep 3acTocyBaHHS i MOKJIIMBOCTI BUKOPUCTAHHS TEXHOJIOT1H
reoiH(pOpMaIIfHIX CUCTEM.

11.7. XapakrepucTuka NpuKIagHUX nporpaM cydyacHux 3aco6is ['1C.

11.8. PoboTa 3 mpocTOpoBUMHU JaHUMU Ha EIEKTPOHHUX ITUPPOBUX KapTax,
MPOKJIAJIKa i KOpEeryBaHHs MaplIpyTiB, MaciiTadyBaHHs, poOOTa 3 pI3HUMU
1H(hOopMaIITHUMU [IapaMU, TOPIBHSJIBHUN aHaN13 KapTorpadiuHoro MaTepiay.

11.9. Ilporpamue 3a6e3neuenns ['IC. [HcTpymeHTanbH1 TaKeTH MPOrPaMHOTO

3a0€e3IeYeHHS.
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11.10. I'lC-B’roBepu. InctpymenTanpanii maket ArcView GIS kommanii ESRI mms
IBM PC.

Jliteparypa: ocHoBHa [8; 9]; nogatkosa [17; 22]; pecypcu mepexi [HTepHeT .

Tema 12. Ilakern aHanizy (pyHKUiOHYyBaHHSI TYPUCTHYHHX ¢(ipMm i roresis.
DiHaHCOBHUITI MeHEeIKMEHT 3a qonomMorow MS Project

12.1. TIlnanyBaHHS TYpUCTUYHOI MAISUTBHOCTI 3 BHUKOPUCTAHHSIM CHUCTEM
aBTOMAaTH3aIlii.

12.2. CitkoBi rpadiku. Hiarpama ["anTa.

12.3. IlnanyBaHHS pecypciB 1 CTBOPEHHS MPU3HAYECHb.

12.4. Anani3 i onTuMi3arlisi 3aBaHTaKCHHS PECYPCIB.

12.5. Anani3 i onrtumizariis miaHy pooir.

12.6. BiacTexxeHHs MPOEKTY, CIiJIbHA poO0Ta, aHalli3 XOAY POoOIT, MIArOTOBKA
3BITIB.

12.7. ®yukii # ocHOBU poOOTH 3 mporpaMHUM makeToM Microsoft Project.

Jlitepatypa: ocHoBHa [1; 12]; pecypcu mepexi [ntepuer [31; 32].

Tema 13. MoaenoBaHHsl (PIHAHCOBO-€KOHOMIYHOI MiSVIBHOCTI MiANPHEMCTB
coliaJIbHO-KYJbTYPHOTO cepBicy il Typu3my 3a qonomororo Project Expert

13.1. OcHOBHI BUMOTH 0 YIPaBIiHHS O013HEC-TIPOIIECAMH B TYPUCTHUYHIM
ISUTBHOCTI.

13.2. Oco6nmBOCTI (PIHAHCOBUX CUCTEM MIATPUMKH MPUUHATTS PILIEHb.

13.3. CytHicTh iHQOpPMaLIMHUX TEXHOJIOTIH Y MOJEIIOBaHHI (piHAHCOBOT
JISTIBHOCTI TYPUCTUYHOIO MMIIITPUEMCTBA.

13.4. ®inancoBi TexHOJOTIi Ha ocHOBI TakeTa MS Project Expert.

13.5. MopentoBanHs (HiHAHCOBOI TiSTTLHOCTI MIAMPUEMCTBA 32 TIOMTOMOTOIO TTAaKeTa
MS Project Expert.

13.6. Po3pobiienns cTpaTerigHoro ta ()iHaHCOBOTO IJIaHIB TYPUCTUYHOTO
miAnpueMcTBa 3a gonomoror MS Project Expert.

13.7. Po3paxyHoK i aHani3 Oi3HeC-TUIaHy AJIs MiANPUEMCTB COIIaIbHO-
KYJIBTYPHOTO CEPBICY i TypHU3MY.

Jliteparypa: ocHoBHa [1; 12]; pecypcu mepexi Iutepuer [31].

Tema 14. be3neka ingpopmaniiiHux cucTeM
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14.1. Metoau Ta 3acobu 3axucTy iH(popMallii B aBTOMAaTU30BaHUX 1H(HOPMALIIHHUAX
CUCTEMaX.

14.2. Knacudikarriss MeTO/I1B 3aXUCTy 1H(GOpMAIIii.

14.3. Kimacudikaris 3aco6iB 3axucty iHpOopMaIii.

14.4. FOpunuyHi acekTH 3aXucTy 1HdopmaIri.

14.5. OcHOBHI METO/IM, BUKOPUCTOBYBaHI B TEXHIYHHUX 3ac00aX 3aXUCTy
koM roTepHux cucrem Big HCJI.

14.6. MeToau 3aXUCTy KOMIT FOTEPHUX MEPEX 1 X Kiacudikaris.

14.7. be3neka Ta 3aXUCT MEPEKi.

14.8. ETn4H1 aclieKTU BUKOPUCTAHHS 1HPOPMALIIMHUX CUCTEM.

14.9. 3axuct ocobuctoi Ta komepiliitHoi TaeMuuili. Komn'torepHa 37104YHHHICTb.

Jliteparypa: ocHoBHa [2; 4; 12]; nonatkoBa [14; 15; 18]; pecypcu mepexi

InTepHer .
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KoHTpoJibHI 3anIMTaAHHA ISl CAMOJIATHOCTUKH

1. Illo Take iHpopmarliiina cuctema?

2. JInsg yoro nmpusHaveHi iHQopMalliitHi CHCTEeMH B TYPUCTUYHIN JTisIIbHOCTI?

3. Hasgits IC opranizaniiHOTo yrpaBiiHHS.

4. Po3kpuiiTe CyTHICTb MOHATTS "1H(GOpMaIliifHa TEXHOJIOT1s".

5. Po3kpuiite cyTHICTh MOHATTS "iH(OpPMAaLIiliHI CUCTEMH Ta TEXHOJIOT11
YIPABITIHCHKO1 AISUTBHOCTI B cpepi Typu3my'.

6. Bu3zHauTe nepcnekTUBY PO3BUTKY 1HMOOPMAILITHUX TEXHOJIOT1H Y colliaibHO-
KyJIbTYpHIi chepi il Typusmi.

7. I[1osicCHITH CYTHICTH IPOTPAMHOTO 3a0€3MeYEHHS TYPUCTUYHOT JIISITEHOCTI.

8. o Take OLE-texHomoris?

9. SIxa pi3HULA MIXK 3B'I3yBaHHSIM 1 BIIPOBAKEHHSIM 00'ekTa?

10. ¥V sxux nogatkax OC Windows MmoxHa BukopuctoByBatu OLE-TexHomorio?

11. VY sgxux BUnagkax BUKOPUCTOBYETHCS 3B's13yBaHHs 00'€KTa 1 4OMYy?

12. SIk1 icHYIOTh CIOCOOM pe/laryBaHHS 3B'SI3aHHUX 1 BIPOBAIKEHUX 00'€KTIB?

13. Sk Bipi3HUTH BIPOBAKEHI i 3B's13aH1 00'€KTH Ha €KpaHi MOHITOPA,
BUKOPHCTOBYIOUH JIiBY a00 MpaBy KJIaBillli MUTIIKHU?

14. JlaiiTe 3arajqbHy XapaKTepUCTUKY TIEPMEIIMHOI TEXHOJIOT].

15. o Take rineprekcT, rinepmexaia? Ska Mi>k HUMH P13HULA?

16. IIo Take mocuaHHs 3B'SI3KY?

17. SIk yctaHOBUTH TineprnocuianHs Ha iHmmi tokymeHT MS Office, By3zon Web?

18. Homy miciig yCTaHOBKH TINEPHOCUIIAHHS 3MIHIOETHCS KOJIIP CUMBOJIIB i pSAJIOK
1 IKPECITIOETHCS?

32. I1lo Take aBTOMAaTH30BaHA CUCTEMA YIIPABIIHHS?

33. o Take iH(popMaIliiiHl CUCTEMHU yIPABIIHHS?

34. 1o Take MOBiAKOBI, 1HGOPMAIIIITHO-TIONTYKOBI ¥ iH(GOpMAITIITHO-TIPAaBOBI
CUCTEMHU?

35I1osiCHITh CYTHICTh ¥ IPU3HAYEHHS IPOIPAMHUX MAKETIB YIPABIIHHS
TYPUCTUYHUMHU (PipMaMHu.

44. Jlnst 9oro mpU3HAYEH1 IporpaMHi MmakeTu (PiHaHCOBOrO MEHEKMEHTY Typdipm

1 roreniB?
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45. Po3kpuiiTe METOIM aBTOMATH3AIlI] INIAHYBAHHS TYPUCTUYHOI AISUTBHOCTI.

47. SIk BUKOHYETBCS aHAI3 i ONTUMI3AIlis TJIaHy poOIT 1 BU3HAUYECHHS BapTOCTI
TYPUCTUYHOTO TIPOEKTY?

48. BuzHauTe OCHOBHI MOXJIMBOCTI i PpyHK1ii maketa Microsoft Project.

49. Po3kpuiiTe CyTHICTh MOJCITIOBaHHS (DIHAHCOBO-EKOHOMIYHOI JIISUIBHOCTI
HiATPUEMCTB COLIATIbHO-KYJIBTYPHOTO CEPBICY 1 TYpH3MYy 3a IOIIOMOTO0 NakeTta MS
Project Expert.

50. Jlnst yoro npusHauenuit maket MS Project Expert?

51. OOrpyHTy¥iTe HEOOX1IHICTh aBTOMATH3AIII] YITPAaBIIHCHKOT Mparli B
TYPUCTUYHIN JiSTTLHOCTI.

52. HaBeniTh MpUKIAAN ICHYIOUUX aBTOMATU30BAHUX CUCTEM YIPaBIIIHHS B cepi
TypU3MY.

53. Jlsist yoro npu3HAYECHUM MPOTPAMHUIN MAKET YIPAaBIIHHS TYPUCTUIHUM
oi3aecom Overia CRM systems-Tourism?

54. IlepemniyuiTh OCHOBHI QyHKIII akeTa "OBepig-Typusm".

55. TlepeniuiTh Bci MOyl nakeTa "OBepisa-Typu3M" il MOSACHUTH iX IPU3HAYCHHS.

56. SIKi NOBIIHUKY BUKOPUCTOBYIOThCS B MakeTi "OBepisd-Typusm"?

57. SIki aHamiTUYHI PO3PAXyHKUA BUKOHYIOTHCS Y IIporpaMHoMy makeTi "Oepisi-
Typusm"?

58. llo Take aBTOMaTU30BaH1 CUCTEMH YIPABIIHHS TOTEIBHUM TOCIOIAPCTBOM?

59. 1o Take KOMIUJIEKCHI CUCTEMH OOCIIyTOBYBAaHHS TYPUCTUYHHUX 3aMOBJICHb?

60. Jl51s1 yoro npu3HaUY€Hi Cy4acHi CUCTEMU €JIEKTPOHHOTO OpOHIOBaHHS 1
pe3epByBaHHS?

61. JlaiiTe OCHOBH1 XapaKTEPUCTUKH ICHYIOUHM CBITOBUM CHUCTEMaM OpOHIOBAHHS
Ta pezepByBanHs: Amadeus, GALILEO, Worldspan, SABRE, FIDELIO, "Cupena".

62. BuzHaure nepcnekTUBH i mpoOIeMy BUKOPUCTAHHS CY4aCHUX CHUCTEM
OpOHIOBaHHS TYPUCTHYHUX MOCTYT B peskumMi on-line,

63. Illo Take anamituuni IC?

64. I1{o Take aHAIITHYHA 3BITHICTH?

65. Illo Take kopnoparusHi iHpopmartiiini cuctemu (KIC)?

66. 11lo Take kopropatuBHa iH(pOpMallid, i BU3HAUEHHS, BAMOTH, BIIACTUBOCTI?
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67. 11lo Take TexHosoris "KIiEHT-cepBep"?

68. IlepepaxyiiTe BUMOTH O KOPIOPATUBHUX 0a3 JaHUX.

69. 1151 9oro nmpu3HayeHi KOpIopaTyuBHI iH(POpMaIliitHi cuctemMu?

70. Sxi ckiaj i CTPYKTypa KOPIOPATUBHUX 1H(GOPMAIIHHUX CUCTEM?

71. Ilepepaxyiite ckiaJl 1 XapaKTEepPUCTUKY OCHOBHUX €JIEMEHTIB MPOTPAMHOTO
npoaykty ais KIC.

72. TlepepaxyiiTe BUMOTH 0 KOPIIOPATUBHUX 1HHOPMAIIIHHUX CUCTEM.

73. HaBenits npukiiagu cydacHux cBitopux KIC.

74. o Take po3nojiaeHa oOpoOka TaHuX?

75. XTO ympanisie TOCTYIOM JI0 KOPIIOPATUBHOI 1H(pOpMAaIii?

76. I1lo Take KOHTEKCTHA peKyiama?

77. lllo Take MemiiiHa pekiama?

81. Sk BuctaButu 6anep Ha Web-cropinky?

82. Big 4oro 3ajie’KuTh 4ac 3aBaHTaKEHHA OaHepa Ha MOTOYHY CTOpiHKY Microsoft
Internet Explorer?

83. o Take Web-caiit, Web-ctopinka, Web-By30m?

84. Sxe npusznaueHnns gonarka MS FrontPage2003?

85. Jlmst 4oro npu3HaueHa rojIoBHA CTOPIHKA, K€ B HEl MOBUHHE OyTH 1M's1?

86. Sk cTBOpIOIOTHCS TineprnocuiaaHHs Ha Web-CTopiHKuU?

87. JlaliTe XapaKTEpUCTUKY TYPUCTHUHUX pecypciB B IHTEpHETI.

88. HaBeniTh knacudikariiro [HTepHET-pECYpCiB TYpUCTUYHOI CIIPSIMOBAHOCTI.

89. OnuuTh cUCTEMH 1HPOPMALIIMHUX 1 KOMYHIKALIIHUX TEXHOJOT1H, K1
BUKOPHUCTOBYIOTBHCS Y TYPU3MI.

90. Bu3zHauTte nUIsIX¥ BUKOPUCTAHHS Cy4acHUX 1H(GOPMAIITHUX 1
TEJEKOMYHIKalIHUX MepeX Ha PO3BUTOK TYPUCTUYHOIO Oi3HECYy B YKpaiHi.

91. 1o Take BipTyalbHI MOAOPOXKi?

92. BuzHaute MeTOM CTBOPEHHS i BAKOPUCTAHHS CHIIMKJIONEAUYHUX, JOBIIKOBUX
1 peKJIaMHUX JTUCKIB.

93. 11lo Take ¥ 175 4OTO MPU3HAYEH] €IEKTPOHHI KaTaJorH 3 TYpU3My i
roTeybHOro 613HeCy?

94. Sxi opranizyBaTH po3ApiOHUI MPOJAXK Y Mepexi?
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95. 11lo Take eneKTpOHHI MIATEX1 B MEPEXKI 1 K 3a0e3meuyeThes iXHs Oe3neka?

96. SIxi icCHYIOTh 3aCO0M MPOCYBAHHS TYPUCTHUYHHUX TOBAPIB 1 OCIYT Y MEPEXKi?

97. Jlsst yoro npu3HAYEHI CUCTEMHU YIIPaBIIHHS JOKYMEHTaMU?

98. IlosiCcHITH CYTHICTh aBTOMAaTH30BaHOTO YIIPABIIHHA B chepl Typusmy i

COIlIaJIbHO-KYJIBTYPHOTO CEPBICY.

108.
109.
110.

Busnaure ocHoBH1 npuHLunu [HTepHET/[HTpaHEeT-TeXHOIOT 1.
[Ilo Take mporpamua iHAYCTpis A1t Web?

Ha3Bith ocHOBHI [HTEpHET-CTpaTerii B oprani3aiii yIpaBIiHHSIM JIsUIbHICTIO

TYPUCTUYHOT BipMH.

111.

[lepepaxyiiTe OCHOBHI KOMIIOHEHTH 1H(H)OPMAIIIHHOT TEXHOJIOTTT TPUUHATTS

pllIEHb Y TYPUCTHYHIN ISITBHOCTI.

112.
113.
114.
115.
116.
117.
118.
119.
120.
cucrem?
128.
129.
130.
131.
132.
133.
134.
135.
136.
137.

Ha3BiTh 0cO0MMBOCTI (PIHAHCOBUX CUCTEM MIATPUMKH MPUUHATTS PILIEHb.
[Ilo Take BukoHaBYi iHGOPMAIIIiTHI CHCTEMU?

[ITo Take reoindopmarriiina cuctema (I'1C)?

[lepemniuiTe ocHOBHI (yHKLIT it MoxuBocTi ['IC.

[Ilo Take mpOCTOPOBI J1aHi, KOOPJAUHATH MTPOCTOPOBUX JaHUX?

[lo Take onucoBi (aTpuOyTHBHI, TAOIWYHI) JaH1?

[lepemiuith ckianoni yactuau ['IC.

[TepeniuiTe ocHOBHI 00'ekTH I'IC.

Yum BiapizHsatoThes 1HGopmariitHi cuctemu (IC) Bia reoindopmariitHux

JlaiiTe BU3HauUEHHS 0€3IpPOTOBOTO 3B'SI3KY.

VYKaxiTh BiIOMi 3ac00U OE3IPOTOBOTO 3B'SI3KY.

Busznaute o61acti BUKOpUCTaHHS 3ac001B O€3IPOTOBOTO 3B'SI3KY.
VYkaxiTh crocoOu MiIKIIFOYeHHS 3aC001B OE3/IPOTOBOTO 3B'SI3KY.
Ha3BiTh 3 0OCHOBHI XapaKTEPUCTUKHU 3aC001B OE3JPOTOBOTO 3B'SI3KY.
VYKaxiTh TUIH aJIanTepiB 3aC001B O€3POTOBOTO 3B'SI3KY.

BuzHaute MOXIMBOCTI BUKOPUCTaHHS 3ac001B 0€3pOTOBOI 3B'A3KY.
VYKaxiTh TUIH JTAHUX, 30€PEKEHUX Y 3aco0ax 0€3apOTOBOTO 3B'S3KY.
JlaiiTe BUBHAUCHHS MEPEKHOT OC3IMEKH.

JlaliTe BU3HaUYCHHS JIOKAJIbHOT OC3IIEeKH.

181



138. VY yomy mosAraroTh NPUHLHUIIOB] BIAMIHHOCTI anapaTHUX 1 IPOrpaMHUX
3aco01B 1H(}opMalliitHo1 6e3nexu?

139. BuzHaute 00J1acTi BAKOPUCTAHHS MEPEKHOI 1 JJOKAJIbHOI OE3MEKH.

140. Ha3BiTh OCHOBHI NPUHITUIH MTOOYOBH CUCTEM OE3MEKH.

141. Ha3BiTh npUKIaau NpOrpaMHUX 3ac001B iHGOpMaIliifHOT Oe3MeKH.

143. JlaiiTe BU3HAYEHHS TapOJIs.

144. Y qomy moyAratoTh IPUHIKIIOB] BIAMIHHOCTI TAPOJIBHOTO 3aXUCTY PI3HUX
00'eKTIB?

145. IlpyuuynHu BUKOPUCTAHHS NAPOJIBHOTO 3aXUCTY.

146. Ha3BiTh OCHOBH1 IPUHITUITN CTBOPEHHS MapOJIiB.

147. Ha3BiTh npuKkiIaau NporpaMHUX 3aco01B AJis MPOBEACHHS aAyAUTY NapOJIbHOTO
3aXUCTY.

148. J1ns woro HeoOxiH1 mapoJii mpoaykTiB Microsoft Office?

149. SIx BukonyeThCs naponbHui 3axuct OC?

150. Ha3BiTh iCHYIOUYI METOAM ayIUTY MAPOIIB.

151. Illo Take ayauT mapo:iB Ha apxiBu?

152. Sk peanizyeTbCs ayuT MaposIiB 00JIIKOBUX 3aMKUCIB €IEKTPOHHOI MOIITH?
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CJ10BHMK TepMiHIB

3d-npe3enranis - npe3enTaiiii, opopmiieHi B TpuBuMipoBii rpadimi (3d-rpadiri,
3d-animarrii)

3G - ctangapT MOOITFHOTO 3B’SA3KY TPETHOTO TIOKOJIIHHSI, IO JO3BOJISIE OJHOYACHO
nepesaBaTy sIK TOJIOCOBI JlaHI, TaK 1 HETOJOCOB1 (3aBaHTakeHHsS (QaiiaiB, OOMIH
eJICKTPOHHUMH JIUCTaMHU, TIEpeava BiJieo); 3a0e3mneuye BUCOKY IIBUIKICTh Iepeaayi

APl — application programming interface iHTepdelic mporpamyBaHHS I0JATKIB,
iHOA1 1HTep(eiic TPHUKIAIHOTO MporpaMyBaHHs Hallp TOTOBHX KJIaciB, IPOIECAYD,
GyHKIIH, CTPYKTYp 1 KOHCTaHT, 1[0 HAJJAI0ThCS J01aTKOM (010:110TE€KOI0, CepBICOM) IS
BUKODUCTaHHA Yy  30BHIIIHIX  MpPOrpaMHUX  MPOAYKTaX, BUKOPHUCTOBYETHCA
mporpaMicTaMu JijIsl HallUCaHHS PI3HUX JTOAaTKIB

CASE-TexHoJoriss crBopenHsi i cynpoBoay ingopmaniiinux cucrem (IC) -
Meroaojoria npoektyBaHHs IC, 1o sBisie co00K0 CYKYIHICTh METOJOJIOTIN aHamizy,
IIPOEKTYBaHHS, PO3pOOKH 1 CYyHpOBOAY CKIAJHUX CHUCTEM, MIATPUMAHY KOMILIEKCOM
B3a€MOIIOB ’A3aHUX 3acO0IB aBTOMAaTHU3allli; 1HCTPYMEHTAJIbHI 3acO0M J103BOJISIIOTH Y
HAOYHIN (opMi MOEIIOBATH MPEAMETHY 00JacTh, aHANI3yBaTH II0 MOJENIb Ha BCIX
eTarnax po3poOJeHHS 1 CYIIPOBOIY

IC DJVU (Digital View) - rpadiuauii popmaT npenctaBieHHS JTOKYMEHTIB Y
Mepexi [HTepHeT; 30epiracThCsi MpaBUIbHE B1IOOpPaXEHHS JOKYMEHTa HE3aJICKHO BIJl
OnepauiiHOi CHUCTEMH, MPOTPAMHOIO 3a0e3MeyYeHHs 1 HaJlallTyBaHb KOMII IOTEPa;
3a0e3neyye BUCOKY CTYIMIHb CTUCHEHHS

DNS (Domain Name Service) - creniansHa ciry:x0a mepexi [HTepHeTcepBepiB,
110 3abe3mnevye BIAMOBITHICTh JOMEHHUX anpec ix [P-agpecam

E-mail (esexTponna momra) - ciayx6a Internet, sika 3a0e3meuye 0OMiH
MOIITOBUMH TMOBIIOMJICHHSIMU Mik abOHEeHTamu Mepexi Internet

ER-niarpama - wmicTuTh iH(pOpMAaII0 MPO CYTHOCTI CHUCTEMH 1 CIOCOOM IX
B3a€EMO/Iii, BKJIIOYAE 1IEHTH(IKAIII0 00 €KTIB, BAKIUBUX MJIA MPEIMETHOI 00JacTi
(cyTHOCTEH), BiacTUBOCTEW LUX OO0 €KTIB (arpuOyTiB) 1 iX BIAHOLIEHb 3 I1HIIMMU

00’exTaMu (3B’SI3KiB)
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Flash npe3enTanis - npe3enrairis, mo cTBoproeThbest y cepenonuii Adobe Flash,
JIO3BOJIAE TMO€AHATU 1HGOPMAII0 3 TMOTPIOHUM JW3aliHOM 1 aHIMAIlEl0 Yy BUIJISIL
eqMHOTO (haiina

FTP cayx6a - (cepsic) mepexi Internet, mo 3abesnedye mNpuilMaHHS 1
nepeaBadHs (HaiiliB o Mepexi

GJXDM (Global Justice XML Data Model) - cmoci6 oOminy manuMu Mix
PI3HUMH OpraHaMu IOCTHUIIT Ta TPOMACHKOI Oe3MeKH

GLIN (Global Legal Information Network) - wmixkaHapoaHa Mepeska IIpaBHHUNX
JIOKyMEHTIB

HTML (Hyper Text Markup Language) - creuiaibHa MOBa HpOTpaMyBaHHS
(MOBa pO3MITKH TIMEPTEKCTY), 1110 BU3HAUa€ mpaBuia opopmieHHss Web-10KkyMeHTIB

HTTP (Hyper Text Transport Protocol) - mnpukiagHuii MPOTOKOJ CITyXOH
WWW, mo 3a0e3neuye nepenayy JaHUX TIMEPTEKCTY

ICQ - cmyxba (cepsic) Mepexi Internet, mpu3HadeHa aist MoOIIyKy MepexxHoi IP-
aZpecH JIIAUHU, MIIKIII0YEHOT B JaHUU MOMEHT 110 Internet

IPv6 - nportoxomnu Iarepuer (TCP/IP Bepcisi 6) HOBOro moKOJIIHHS, CTBOPEHI Ha
3aminy icHytounM (TCP/IP Bepcii 4), y skux goBkKUHA ajpecu ckiagae 128 61T (3aMicTh
HuHIMHIX 32); 3a0e3neuye OaratoaJpecHy IMepenady MOTOKIB 1 MIATPUMYE MaKETH
BEJIUKOT'O PO3MIPY

IRC cayxb6a - (cepBic) mepexi Internet, mo 3abe3neuye npsMe CHUIKYBaHHS
JIEKUTBKOX JIFOJICH Y PeKHUMI peabHOTO Yacy (4aT-KOH(EpeHIis)

LibreOfficeWriter - tekctoBmii mporecop i1 BidyanpHuii pemakrop HTML, 1o
BXOJUTHh N0 ckiany odicHoro makera Libre Office. € BiaramyeHHSIM TEKCTOBOTO
nporecopa OpenOffice.org Writer. Libre Office Writer mommproeTbest 3a BiTBHOIO
miuensicro GNU Lesser General Public License v3

Linux - omepariifina cucreMa, 10 € OAHMM 3 BapiaHTiB (KJIOHIB) OmMepariiiHoi
cuctemu tuny Unix; ctBopeHa sk Bepcist OC mist IBM-cymicHux nepcoHanbunx EOM;
BUTBHO TIOIIMPIOBAaHA OTepalliiiHa cuctemMa

Mailing List (Cnmcku po3cmianHs) - ciayx6a Internet, mo mnomisrae B
aBTOMAaTHYHOMY HaIlpaBJICHH1 KOPHUCTyBa4eBl iHPpopMaIlii 3 BU3HAYEHUX TEM Yy BUTJISII

MOBITOMJICHB eJIeKTpOHHOI momTi Microsoft Expression
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Web 2 - npuknagHa nmporpama, Mo BKJIIOYA€ BETUKHAN HAOIp Bi3yaJbHUX 3acO0iB
JIJIs CTBOPEHHS CaTIB, 110 BIAMOBIalOTh BciM Web-cranmpapram

Microsoft PowerPoint - mporpama [1j1st CTBOPSHHS 1 POBEICHHS IIPE3CHTALIIH, 1110
€ vactuHoto Microsoft Office 1 gocTymHa B pemakmisix i OINEpariiiiHuX CHCTEM
Microsoft Windows 1 Mac OS

Microsoft Word - TekcToBuii mporiecop, IpU3HAYCHUH JIJIs1 CTBOPEHHS, IIEPETIIATY
1 pelaryBaHHs TEKCTOBUX JOKYMEHTIB, 3 JOKAJbHUM 3aCTOCYBAHHSAM MPOCTUX (HOpM
TaOJUYHO-MATPUYHUX aJIrOpUTMiB. BuiyckaeTbcs kopmopariero Microsoft y ckmami
nakera Microsoft Office

Microsoft Excel - nmporpama ajis poG0TH 3 €JIEKTPOHHUMH TaOJIHMISIMHU, CTBOPCHA
kopnopatiiero Microsoft nist Microsoft Windows, Windows NT 1 MacOS. Bona nanae
MO>KJIMBOCTI €KOHOMIKOCTATUCTUYHUX PO3PaXyHKIB, IpadiuHi 1HCTPYMEHTH 1 MOBY
MakponporpamyBaHHs VBA. Microsoft Excel Bxoauts 1o ckinagy Microsoft Office

PDF (Portable Document Format) - ©OararoriargopmoBuii  (opmar
€JIEKTPOHHUX JOKYMEHTIB, CTBOpeHHi (ipmoro Adobe Systems 3 BHUKOpUCTaHHAM
NesKNX MOKJIMBocTe MoBU PostScript, mo 30epirae mnpaBuibHE BITOOpaKEHHS
JIOKyMEHTa HE3aJIeKHO BIJ ONEpaliifHOi CHUCTEMH, MPOrpaMHOTO 3a0e3MedeHHS 1
HaJalTyBaHb KOMIT I0TE€pa

PGP - mporpama, sika peajizy€e TEXHOJOTIIO CTBOPEHHS NU(PPOBOTO MiAMUCY HA
CJIEKTPOHHUX JTIOKYMEHTaxX

QA - KO KOMIT IOTEPHOTO 3JI0YMHY: HECAHKIIIOHOBAHUN JOCTYII 1 IEPEXOTUICHHSI

QD - ko1 KOMIT FOTEPHOTO 370YMHY: 3MiHa KOMIT FOTEPHUX JTaHUX

QF - ko1 KOMIT FOTEPHOTO 3I0YMHY: KOMIT FOTEPHE IIaxXpaicTBO

QR - K01 KOMIT TOTEPHOTO 3JI0YMHY: HE3aKOHHE KOIIFOBAHHS

QS - KOJl KOMIT'IOTEPHOTO 3JI0YMHY: KOMIT IOTEpHUM caboTax

QZ - ko1 KOMIT FOTEPHOTO 3JIOYHMHY: 1HII KOMIT IOT€PHI 3JI0UUHHA

SGML (Standard Generalized Markup Language) - crangapTHa y3arajbHeHa
MOBa PO3MITKH, TOOTO JiesiKa METaMOBa, Ha sIKIi MOKHA BU3HAYATH MOBY PO3MITKH JIsI
nokyMeHTIB Skype Oe3KoIITOBHE MporpamMHe 3a0e3MeUYeHHs 13 3aKPUTUM KOJOM, IO

3abe3reuye MmMGpPOBAHUM TOJOCOBHM Ta BIJICO3B 30K dYepe3 I[HTepHET MiX
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KOMITI'IOTepaMHi, a TaKOXX IUIATHI TOCIYTH s 3B’A3Ky 3 a0OHEHTaMu 3BHUYAHHOI
TeneoHHOT Mepexi

TCP/IP npoToko/u - HA3Ka NPOTOKOJIIB 00MiHy iHpopManiero y mepexkax:

TCP (Transmission Control Protocol) — Tpancnoptauii mpotokoun Internet, sikwii
po30uBae iH(poOpMaIIiI0 KOPUCTyBaya Ha KOPOTKI MaKETH 1 BIACTEXKYE 1X MepecrIaHHs 1
npaBWiIbHE 30UpaHHs ()parMeHTiB Ha3aj y IjIe;

IP (Internet Protocol) — ampecHmii mpoTtokon Internet, 10 OMHCY€E MOIITOBI
npaBuiia BUSHAYEHHS aJ[pecH JIJIsl IepecHsiaHHs iHpopMalii

URL - ynidikoBaHUI TOKWKYUK pECypcCy, SKUN BU3HAYae agpecy Oyab-siKOTO
daiina B rmobdanbHii Mepexi Internet

Web-cropinka - Bu3HAaYCHHUH EJIEKTPOHHUM JOKYMEHT, IO BXOJUTh B
iH(popmariiinuii Web-tipoctip

WI-FI (Wireless Fidelity) - texnosmorii 6e31p0TOBOr0 3B’s3KY, IO BKIIIOYAOTh
dbopmat nepegadi MUdPOBUX JAHUX IO pajiioKaHaIax

XML (eXtensible Markup Language — po3mupioBaHa MoBa po3MiTKH) - MOBa
HA3MBAETHCS PO3IIMPIOBAHOI0, OCKUIBKH HE (DIKCye PO3MITKY, SIKa BUKOPUCTOBYETHCS B
JOKyMEHTaX: pO3pOOHHMK BIIPaBl CTBOPUTU PO3MITKY BIANOBIIHO J0 TMOTped Yy
KOHKPETHIN Tany3i, Oyayud OOMEXKEHHM JIHMIIE€ CHHTAKCUYHUMH IPaBUJIAMH MOBH.
XML € miamuoxkunoro SGML

ABTO3anmoBHeHHsI - 3acil0  Microsoft Excel mia aBTomaTtu3amii BBeIeHHS
TEKCTOBHX JaHUX

ABTOMaTu3oBaHa iHdopmaniiiHa cucTemMa - KOMIUIEKC, 1110 BKJIKOYAE
oOYHuCTIOBANIbHE 1 KOMYHIKaIliliHe 00JaqHaHHS, IPOTPaMHE 3a0e3MeUeHHSs, JTIHTBICTUYH1
3aco0u 1 iHhOpMaIIiitHI pecypcH, a TAKOK CUCTEMHUIN TIEPCOHAT

ABTOMATH30BaHMI O0aHK JaHMX - cHUCTeMa 1H(POpPMAlLIMHMX, MaTeMaTUYHUX,
IPOTPaMHMX, MOBHHX, OpraHi3alliiHUX 1 TEXHIYHMX 3ac00iB, HEOOXIMHUX IS
1HTErpOBAHOT0 HAKOMMYYBaHHsI, 30€piraHHs, BeJIeHH, aKTyai3alii, IOIIyKy Ta BUJayl
JaHUX

AaminicTpaTuBHI (oprasizauiiini) 3acodm 3axucry iHndgopmamii - 3axoau, 0O
periiaMeHTyoTh Tmpoiuec (YHKIIOHYBAaHHA CUCTEMH, BHUKOPHUCTAHHS ii pPecypciB,

JISUTBHICTD MTEPCOHATY
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AJropurm - Hablp 1HCTPYKIIH, IO OMUCYIOTH TOPSAOK Jiii BUKOHABIIA IS
JOCSITHEHHSI pe3yJIbTaTy PO3B’sA3aHHs 3a/1aul 3a KIHI[EBE YUCIIO i

ApxiBauis - maroropdya o6poodka (30ip, kiracudikalisi, KaTajaorisallis, CTHCHECHHS
(mmst mudpoBoi iHopMartii)) maHUX IS TOBFOCTPOKOBOTO 30epiraHHs ado mepemadi ix
0 Mepexi

ATpudyTt cytHocti ER-niarpamm - iMeHOBaHa XapakTEpUCTUKA, L0 € JIEAKOIO
BJIACTHUBICTIO CYTHOCTI

Bararo3agaynicTs (aHrj. multitasking) - BIacTuUBICTH omepariiiHOi CHUCTEMU
abo cepenoBuIlla TporpamyBaHHs 3a0e3leyyBaTH MOXIJIMBICTh MapaienbHOi (abo
niceBIonapaneabHo1) 00pOOKU JEKUTHKOX MPOIIECIB

BbararokopucryBaibHuubka (aHrj. multiuser) omnepaniilHa cucrema -
omepauiiHa CHCTeMa, SKa Ma€ MOXJIUBICTb HapajieNbHOI POOOTH JAEKUIBKOX
KOPHUCTYBadiB OJJHOYACHO; KOXKE€H KOPUCTyBad Mae€ JOCTYIl IO PECypCiB KOMII IOTEpa
yepe3 BJIaCHUM TepMiHAI

ba3za paHMx - IMEHOBaHa IUTICHA CTPYKTYpPOBaHA CYKYIHICTb B3a€MO3B’SI3aHHMX
JaHUX, 10 BigOWBae cTaH 00’€KTIB Ta BIAHOIICHh MK HUMU B TEBHIM IpPEAMETHIN
rajgysi, OpraHizoBaHa 3a MEBHUMU IpaBUJIaMH, SIK1 MepeadavyaroTh 3arajbHi TPUHITUIIN
omucy, 30epiraHHs 1 00pOOKH TaHUX

baza mnpaBoBHX [JaHMX - MpeACTaBieHa B 00 €KTHBHIA (OpMI CYKYHHICTh
CaMOCTIMHMX MaTepialiB (cTaTei, po3paxyHKiB, HOPMATUBHUX aKTIB, CyJJOBUX DIIIECHb
Ta IHIIUX TMOAIOHUX MaTepiaiaiB), CHCTEMAaTH30BAaHUX TaKUM YHMHOM, 1100 Il MaTepiaiu
Moy OyTH 3HalJeHi 1 oOpoOJieHI 3a JOMOMOTOI EJEKTPOHHOI OOYMCITIOBAIBHOL
Mamau (EOM)

biosgioreka 2.0 - HoOBuif cmocid mnpenacTaBieHHsS O10JIOTEYHUX TMOCIYT 3a
JIOTIOMOT010 [HTepHET-TEXHOJIOT1N 3 aKIEHTOM Ha y4acTh KOPUCTYBAdYiB 1 B3a€MOJIIO
MK HuMmH  BiT - HalimeHma oauHuIsI BuMipy 00’eMy iH(oOpMaIlli; KUTbKICTh
1H(opMmalrlii, sika MICTUTBCSL B 0OpaHiil 0JiHIiM 3 1BOX PIBHOBIpOTiAHUX moAiid. OTxe, npu
OyIb-sIKiil HEBM3HAUEHOCTI 3BYXKEHHs 00JyacTi BHOOpPY (HEBM3HAYEHOCT1) BJBIYl Ja€
OJIHY OJAMHULIIO 1H(pOopMarii

Bpoy3sep (0pay3ep, orasigay) - nporpama jyuis neperiisiny Web-ctopiHok
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Buau indgopmamii - Bi3yanbHa, 3BYKOBa, CMaKOBa, HIOXOBa Ta TaKTHJIbHA
Bineoxkondepenuiss - Buj TeIeKOMYHIKAIliM, MO0 MIATpUMYE OOMIH BIiIEO- Ta
aynioiHGopMaIli€l0 MK CIHIBPO3MOBHUKAMHU 4depe3 Mepexky [HTepHeT W MaKCHMallbHO
HaOIDKae CIUIKYBaHHS 3a JIOMIOMOTOI0 TEXHIYHUX 3ac00iB /IO <«OKHBOI» Oecimn
Binkpura indopmania - Taka iHdopmalisg, JOCTYNl 10 5KOi 3a0e3medyeTbes ii
CHUCTEeMAaTUYHUM MYONIKyBaHHSIM B OQIIIMHUX JpyKoBaHUX BHAAHHAX («OdimiiHui
BiCHUK Ykpainm», «Bimomocti BepxoBHoi Pamu VYkpainw», razera «YpsaoBuii
Kyp’€p»), MOMKMPEHHSM ii 3acobamMu MacoBOi KOMYHIiKaIlii, 0e3rmocepeHiM 11 HalaHHSAM
3alliKaBJICHUM TpOMajsHaM, JCpXXKaBHUM oOpraHaM Ta OpUIUYHHM  ocobaMm
BinHoBiieHHsT - HE30€pEeKEHUX JaHUX MOXKIUBICTH BIJIHOBJIEHHS OCTaHHBOI
aBTOMATHYHO 30€peKEeHOi Bepcii JOKYMEHTa TMICis HMOro 3akputrTs 0e3 30epekeHHs.
Axmo QyHKIiA aBTO30€pEeKEHHS] AKTUBOBAaHA, JOKYMEHT aBTOMATHUYHO 30€pIiraeThCcs
yepe3 BKa3zaHl KOPUCTYBaueM MPOMIKKH Hacy

I'inepnocunaanHs - BUALUICHI 00J1aCTi JOKYMEHTA, 1O AO3BOJISIOTH IEPEXOUTH 10
THIIIOTO JJOKYMEHTA, SKUW MICTUTh 3B’s13aHy 1H(GOpPMAIIIIO

JaHi - BeMWYMHM, iX BIJHOIIEHHS, CJIOBOCIOJIYYCHHS, (DaKTH, MEPETBOPEHHS W
o0poOKa SIKUX J03BOJIA€ OJepKaTu 1H(OPMAIIi0, a TTOTIM 1 3HAHHA PO TOM UM 1HIIUAN
peaMeT, mpoiiec abo sBuiie. [HIMMU clioBaMu, JaHi CIYTYIOTh «CUPOBUHOIO», 3 SIKOI
BHACIIJIOK 00pOOKH CTBOPIOETHCS 1HPOpMALLis

Jani (moBinomueHHs) - pi3Hi Gopmu peamizauii 1 NpeACTaBICHHS 1H(QOpMaIi.
Tak, iHGOpMaIllisd, M0 TepeaaHa OMHIEI JIOJWHOK 1HIINA, MOXe OyTH 3aKoJiOBaHa Y
BUTJISI/II MOBH, TEKCTIB, *ECTIB, MOTJIAIB, 300paxeHb, rpadiki, Tabiauip Toio. laHi
CIIYTYIOTh CHUPOBHHOIO JJIi CTBOpPeHHS 1H(opmarlii, OoTpuMaHOoi B pe3yibTaTi
00pOoOJICHHS JaHUX

Jeckpunrtop (Ter, Teru, anrj. tag, uuraerbcs / teg /) B8 SGML (8 HTML,
WML, AmigaGuide, moBax cimeiictBa XML) — eieMEHT MOBH PO3MITKH TIIEPTEKCTY

JluHaMiuHa MoesIb NpPeAMeTHOI 00JacTi - Mojenb (1HpopmalliiHa MOJeh), 110
3MIHIOETHCA Y Yaci 1 MIITPUMYETHCS B aKTyaJIbHOMY CTaH1 1H()OpMAaIIiHOK CUCTEMOIO

Hiarpama - rpadiyHO TpencTaBieHA 3aJICKHICTh OAHIE] BENTWYUMHH BiA JIPYroi
Hiarpama MS Excel - 3aci0 s mo3Ha4eHHsI BCIX BHJIB rpadiqHOro MpeacTaBICHHS

YHUCJIOBUX JAaHUX TAOJIHII
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JoBinkoBonpaBoBi cucremu (iHgopMamiiiHONPaBOBI CHCTEeMH) - KJac
KOMIT'IOTepHUX 0a3 JaHuX, [0 MICTSITh TEKCTH HOPMATHUBHHUX JOKYMEHTIB,
KOHCYJIbTallll (paxiBIlIB 3 IpaBa, OYXTraJITEpChKOIO Ta IMOJATKOBOTO OOJIKY, CYIOBI
pilieHHs, THUMOBI (GOpPMHU JUIOBUX JOKYMEHTIB Ta 1H. ICTOTHO mMiJABHUILYIOThH
MPOJYKTUBHICTh IOPUCTIB, OyXrajirTepiB, ayJAuTOpiB, KEpIBHUKIB OpraHizailii Ipu
BUPIIICHHI MPaBOBUX NUTaHb JIOKYMEHTOOOIr - KOMIUIEKC POOIT 3 JOKYMEHTaMH:
IPUIIOM, peecTpallisi, pO3CUIIKa, KOHTPOJIb BUKOHAHHS, (DOpMyBaHHS cripaB, 30epiranHs
Ta MOBTOPHE BUKOPUCTAHHA TOKYMEHTAIlli, J0B1IKOBA poOOTa

JloMeH - Tpyma KOMIT'IOTEpiB (Yd OAWH KOMIT'IOTEp), M0 MAlOTh 3arajbHUN
cerMeHT y Internet; ycst rpymna KOMIT IOTEPIB Ma€ 3arajbHe IM Sl IOMEHY

EnexTpoHHHUII JOKYMEHT - JOKYMEHT, CTBOPEHHH 3a JIOIOMOTOI0 3aco0iB
KOMIT FOTEpHO1 00poOKHM 1H(pOpMAaIlii, MIAIUCAHUN €IEKTPOHHUM LHU(PPOBUM MIIITUCOM
(EILIT) 1 306epexenuit Ha MAaIIMHHOMY HOCI1 y BUTJIsiA1 daiiia BiAnoBigHOTO GopMary

EnlekTpOHHUIT XOKYMEHTOO0OII - CYKYIHICTb MpPOLECIB CTBOPEHHS, OOpOOKH,
BUIIPABJICHHA, Tepenavi, OAepKaHHsS, 30€peKeHHS, BUKOPUCTAHHA Ta 3HUIICHHS
CJIEKTPOHHUX JIOKYMEHTIB, $IKi BUKOHYIOTHCS 13 3aCTOCYBAaHHSM TMEPEBIPKU IIITICHOCTI
Ta y pa3i HEOOX1AHOCTI 3 MATBEPUKEHHAM (DaKTy OJI€pKAHHS TaKUX JOKYMEHTIB

EnemenTn - MynpTUMEIIA BiJIco- Ta ayaiodaiiiam, ki MOXXYTh BXOJUTH JI0 CKIady
nokymeHTiB Microsoft Word

Epronomiune 3a0e3leYeHHs1 - CYKYNHICTh  METOAIB 1  3aco0iB,
BUKOPHCTOBYBAaHUX Ha PI3HUX eTamax po3poOku Ta (yukiionyBanns IC, npusHaueHa
JUIS  CTBOPEHHS ONTHUMAIbHUX YMOB BHUCOKOC(DEKTHBHOI iSIIBHOCTI  JIFOAWHU
(mepconany) B IC mns ii mBuakoro ocBoenus. Jlo E3 BigHOCSTHCS: KOMIUIEKCH Pi3HOL
JIOKyMEHTAIlii, 0 MICTATh €PrOHOMIYHI BUMOTH JI0 pOOOYMX MiCIlb, 1H(POPMAIIHHIX
MoOJiesiel, YMOB MisUTbHOCTI IMEpPCOHANy, a TaKOX CIIOCOOM peamizailii IMX BUMOT 1
3MIIMCHEHHS] @pTOHOMIYHOT €KCIIEPTU3U PIBHSA iX peasizariii

€auHi Ta AepkaBHI peecTpM - €JIEKTPOHHI 0a3W JaHUX, L0 € JEP’KaBHOIO
BJIACHICTIO

KurreBuii muka IC - mepiox CTBOpeHHS 1 BHKOPUCTaHHS 1HQOpMAIHOI

CHUCTEMH, IO OXOILIKE 1 p13H1 CTaHM, IIOYHMHAKOYM 3 MOMCHTY BHHHKHCHHI
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HEOOX1IHOCTI B JaHiil iH(opMamliliHIA cucTeMl 1 3aKIHUYIOYHM MOMEHTOM ii MOBHOTO
BUBOAY 3 €KCILTyaTarii

3anaua indopmaniiHoi cucTeMu - 3a0e3MeUeHHs IPOLeCy NPUUHATTS PillIeHb, a
came — HaJlaHHs OTPIOHOI 1H(popMaIllli y moTpiOHU Yac 1 B HEOOXiTHOMY MICIT

3axucT JOKYMEHTa - BUKOPUCTaHHs MapoJiiB Ta MpaB JOCTYIy JJsl pelaryBaHHs
Ta BIAKPUTTSA JOKYMEHTA

3B’f130K THIYy «0araTo A0 0araTb0X» - KOXXHUNA €K3eMIUISp MepIIOoi CYTHOCTI
MOk€ OyTH NOB’S3aHUM 3 JEKUIBKOMA €K3eMIUIIpaMH APYroi CyTHOCTI, 1 KOXXHUH
EK3eMIUISIp APYroi CYTHOCTI MOKe OYyTHM TOB’sI3aHMN 3 ACKIIBKOMA EK3EMIUIIpaMHU
MEepIoi CyTHOCTI

3B’fI30K THIY «OAMH [0 0aratb0X» - OJUH EK3EMIULp MEepIIoi CYTHOCTI
NOB’SI3aHUM 3 IEKUIBKOMA €K3EMIUISIPAMU JIPYTO1 CYTHOCTI

3B’fI30K THIY «OAMH MO0 OJAHOI0» - OJUH EK3eMIUIAp NepIIoi CyTHOCTI
MOB’SI3aHUM 3 OJJHUM €K3EMILISIPOM JIPYroi CyTHOCTI

3B’s130k y ERziarpami - nesika acoriaiisi Mixk iBoMa cyTHOCTsIMUA. OJiHA CYTHICTh
MOXe OyTH OB’ si3aHa 3 APYroro abo cama 3 co00r0

Inioma (rp. idioma — cBo€pinHuii BUpa3) - JIHIBICTUYHUI CTaNIHi 000pOT MOBH,
3HAYEHHS SIKOT'O HE BU3HAUAETHCS 3HAYEHHSIM BX1JIHUX B MOTO CKJIaJ CIIiB; HEPO3KIIaIHE
CJIOBOCIIOJTyYEeHHS (Hamp., TOBKTU BOAY B CTYII1)

Iepapxisi y cucremi ynpaBJiiHHS - BIACTUBICTb CUCTEMH YIIPABJIIHHS, IO MOJISTa€e
y HasiBHOCTI i€papxidyHoi, abo OaraTopiBHEBOI CTPYKTYpH; Yy CHCTEMax 3 TaKOIO
CTPYKTYPOIO ICHY€ pO3[in (DYHKIIN YOpaBIiHHS MK CTPYKTYypaMu pI3HOTO piBHS;
KepyIOUUi OpraH TEBHOTO PIBHA i€papxii ympaBisi€ KiTbKOMa OpraHaMH HUKYOTO
piBHS, 10 Mepe0yBalOTh y HOTO MAMOPSAKYBAHHI.

BnacTuBicTiO 1€papXi4HOi CUCTEMH YNPABIIHHS € MOXKJIMBICTD PO3MOALTY (DYHKIIIH
YIPaBIIHHS 32 PIBHAMH CUCTEMH

IncnexkTop nokymenTiB - 3aci0 Microsoft Word, mo 3HaxoauTh 1 BUIaJsi€e
OPUMITKH, Bepcii, 3amucaHi BUIPABIEHHS, PYKOMHMCHI MPUMITKH, BIACTUBOCTI
JIOKYMEHTa, JlaHl cepBepa YNpPaBIiHHA JOKYMEHTaMH, NMPUXOBAHUN TEKCT, JaHi, L0

HAcTpOIOKThCA, Y hopmati XML 1 BITOMOCTI B KOJIOHTUTYJIaX
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IHTe/IeKTyaJIbHUH MOUIYK - MUTTEBUN KOHTEKCTHHM MOIIYK OYyIb-SKOrO CJIOBa
a00 CJIOBOCTIOJIYYEHHS B TEKCT1 1 PEKBI3UTaX 3 ypaxyBaHHSIM MOp(}OJorii, CHHOHIMIB,
3arajJibHONPUUHIATUX MPpodecitHUX BUMOT 1 abpeBiaTyp

IntepaktuBHa pgomka (SMART Board) - ceHcopHuii jucmiieit, 1o
MPUETHYETHCS 10 KOMIT IOTEPA; TEXHOJOTiS POOOTH JOLIKH MOJISTa€ Yy HACTYITHOMY:
KOMIT'IOTep HaJcujae 300pa)K€HHS MPUKIAJHOT MPOTrpamMH IO MPOEKTOpPa; MPOEKTOp
BIITBOPIOE 300pa)K€HHSI Ha IHTEPAKTUBHIN JOIIIll; IHTEPAKTUBHA JIOIIKA BUCTYIIAE B
SAKOCTI MOHITOpa Ta BXIAHOTO MPHUCTPOIO, IO JI03BOJISIE KOPUCTYBA4EBl YIPABISTH
OyAb-IKOI0 TPUKIAAHOIO TMPOrpPaMoi0, TOPKAIOUUCh €KpaHa pYyKOI0, MapKepoM,
YKa3Kol; BCl olepallii, 110 BHKOHYIOTBCA 3a JOIOMOIOK KOMII'IOTEpa, MOXKHa
3I1MCHIOBATH HA IHTEPAKTHUBHIN JOIIIII

InTepHer - TmioOanbHa po3raidykeHa (PO3MOJUICHA) MeEpexa, N0 BKIIOYAE
KOMIT FOTE€pHI BY3JId, PO3MIIIEHI [0 BCbOMY CBITY 1 3’€JIHaH1 OJUH 3 OJHUM OY/Ib-SIKUMHU
3aco0amu 3B’A3KY

InTepHer-2 - MBHAKICHA Mepexa TMepeAadl JaHUX Ta 3HAYHO OUTHIIUMHU
MOJJIMBOCTSIMH ~ ajipecartii mpuctpoi (2128 BimmoBimHo a0 mporokoay IPV6);
HIBUKICTH NepeaBaHHs JaHuX L€t mepexero csarae 100 I'61t/c

IndopmaTuzanmisa - CyKymHICTH B3a€MOTOB’S3aHUX OpraHi3alliifHUX, MPABOBHUX,
MOJIITUYHUX, COLIaJbHO-€KOHOMIYHUX, HAYKOBO-T€XHIYHMX, BHUPOOHUYHX MPOILECIB,
CIPSIMOBAaHUX Ha CTBOPEHHS YMOB JIJISl 33/10BOJIEHHS 1HPOPMALIITHUX NOTPed rpoMasiH
1 CyCHIbCTBA HA OCHOBI CTBOPEHHSI, PO3BUTKY 1 BUKOPUCTAHHS 1H(OOPMAIIIHHUX CUCTEM,
Mepex, pecypciB Ta iHMOpMaLIMHUX TEXHOJIOTIM, TMOOYy/IOBaHUX HA OCHOBI
3aCTOCYBaHHS Cy49acHOI OOUUCITIOBAIBHOI 1 KOMYHIKAI[IHHOT TEXHIKU

IndpopmaTuka - QyHIaMeHTanmpHa Tady3b HAYKOBOTO 3HAaHHS, 10 (opmye
CUCTeMHO-1H(pOpMAIlIMHUM MiAXIA 0 aHaji3y HaBKOJMIIHBOTO CBITY, BHUBYAE
iH(dopMarIiiHi Tpolecu ¥ CUCTeMH, METONU ¥ 3aco0u oJepKaHHS, MEPETBOPECHHS,
nepeaayi, 30€pekeHHS W BUKOPHUCTaHHS 1HQOpMalii y PI3HUX rajgy3six COLIaTbHOI
npaktuku [Hdopmariiina 6e3néka (Information Security) - cran iHpopmariii, B sKkomMy
3a0e3meuyeThCsi 30€peKCHHS BU3HAUCHUX TIOJNITUKOI O€3MEeKH  BIACTUBOCTEH

iHopMalrii, a TakoX 3AIUCHIOEThCA 30€epeKeHHS KOH(MIACHIIIHHOCTI, IIIJTICHOCTI Ta
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JOCTYITHOCTI; KpIM TOTO, BPaxXxOBYIOTHCS 1HINI BJIACTUBOCTI: AaBTCHTHYHICTb,
B1JICT€)XYBaHICTh, HECIIPOCTOBHICTh Ta HAIAHICTh

Indopmaniiina cucrema - (aBromatuyHa) iHdoOpMaliiiHa cucTeMa, B AKIH
aBTOMATH3aIlisl € IOBHOIO, TOOTO Yy TIporieci poOOTH He MOTPiOHE BTPYUaHHS MTEPCOHATY

Indopmaniiina cucrema (IC) - KomIUIeKC, IO BKJIIOYAE OOYUCIIOBAJIBbHE 1
KOMYHIKaIiiiHe O0JiaJHaHHs, MporpaMHe 3a0e3MeyeHHs, JIHTBICTHYHI 3aco0m 1
1HbOpMaIIliiiHI pecypcH, a TaKOXK CHCTEMHUN TIepCcoHa

Indopmaniiine 3a0e3nedyeHHs - CYKYIHICTb NMPOEKTHUX PIllIEeHb 3a o0OcCATaMu,
po3mimeHHsaM, (popmamu opranizaiii iHpopmalii, Mo HUPKYIIOE B iH(QOpMaIiiHii
cucteMi (1H(hopmaIliiiHi MOTOKHM); BKIIIOYA€ B ce0€ CYKYIHICTh MOKA3HUKIB, JOBIIKOBUX
naHuX, KiacudikaTopiB Ta KoaudikatopiB iHdopmailii, YHiIpIKOBaHI CHUCTEMHU
JOKyMEHTalli, CeniaJbHO OpraHi3oBaHl Jjisi 00CIyrOBYBaHHs, MacUBH 1H(oOpMalli Ha
BIIMOBIAHUX HOCIAX, a TaKOX IIEPCOHAJ, IO 3a0e3ledye HaMIMHICTh 30epiraHHs,
CBOEYACHICTD 1 SIKICTb TEXHOJIOT1i 00poOKH 1HPOpMaLii

Indopmaniiine CycmijibcTBO - CYCHIUIBCTBO HOBOTO THUIY, IO (OPMYETHCA
BHACJIIJIOK TJI00AJIBHOI COIIAIBHOT PEBOIOLIT Ta MOPOKYETHCS BUOYXOBUM PO3BUTKOM
1 KOHBEpreHui€w IHQOpMaUIMHUX Ta KOMYHIKAIIHHUX TEXHOJIOTIH; CyCHIIbCTBO
3HAHHS, B SKOMY TOJIOBHOIO YMOBOIO JTOOpOOYTY KOKHOI JIFOAMHH 1 KOXKHOI Jep>KaBH
CTa€ 3HaHHS, 3100yTe 3aBASKU O€3MEepelIKOAHOMY AOCTYyNy 10 iH(GOopMalii Ta BMIHHIO
MpaIlOBaTy 3 HEIO; TJI00AIbHE CYCHIIBLCTBO, B IKOMY 0OMiH 1H(QoOpMalli€to He Oyae MaTu
HI YacOBHMX, Hi IPOCTOPOBHX, HI IMOMITHYHUX MEXK; SKE, 3 OJHOTO OOKY, CIPHATHME
B3aEMOIPOHUKHECHHIO KYJIBTYp, @ 3 JAPYTroro, BIAKPHUBATUME KOKHOMY CIIBTOBAPUCTBY
HOBI MOKJIMBOCTI JIJIsI caMOiIeHTH (KA1

Indopmania - BiZoMOCTI, 3HAHHS, TOBITOMJICHHS, SIKI € 00’€KTOM 30epiraHHsi,
nepefaBaHHs, TIEPEeTBOPEHHS 1 JOMOMAaraloTh BHUPIIIATA TIOCTABICHE 3aBIaHHS.
[adopmariiss — HOBI BIJOMOCTI, SKIi MOXYTb OYTH BUKOPUCTaHI JIOAUHOIO JIJISt
BJIOCKOHAJIEHHS ii JISUIBHOCTI 1 TIOTIOBHEHHSI 3HaHb. [H(opMyBaTH B pO3yMiHHI Teopii
1H(popMaIlli 03HaYa€e MOBIJIOMUTH IIOCH PaHille HEBIIOME

Indopmania 3 oOMe:keHMM I0OCTYNOM - KOHQiJeHIIHA 1 TaeMHa iHbopMaIlis
Kananu - npocouyBanHs iH(opMarlii METOAM 1 NUIAXW MPOCOYyBaHHS 1H(opmalii 3

1H(pOpMaLIHHOT CHUCTEMH; Mapa3uTHUM (HeOa)xkaHWi) JAHIIOXKOK HOCIIB 1H(opmarii,
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oJuH a00 JeKUIbKa 3 SKUX € (MOXKYTh OyTH) MIPABOMOPYIIHUKOM a00 HOTO CHeliabHO0
anaparyporo

KiGep3,104HHHICTD - 3JIOYHHHICTD Y BIPTyaJIbHOMY IPOCTOPI.

BipryajabHuii mpocTtip - MOXXHa BHU3HAUUTH SIK TPOCTIpP, IO MOJCIIOETHCSA 3a
JIOTIOMOTOI0 KOMIT 10Tepa, Y SAKOMY NepeOyBaloTh BIJOMOCTI IPO 0cCi0, MpeIMeTH,
¢dakTu, moxaii, sIBUIIA 1 IPOLECH, MPEJCTABICHI B MaTEMaTHYHOMY, CHUMBOJIBHOMY a00
OyIb-SIKOMY 1HIIIOMY BHJi, B JOKQJIbHHUX 1 TI00aTbHUX KOMIT IOTEPHHUX MeEpekax, abo
BIJIOMOCTI, IO 30epiraroThCcsi B MaMm ATl Oyab-sKoro (izudyHoro ado BipTyaJbHOIO
IPUCTPOIO, a TAKOX IHIIOTO HOCISA, CHEIalbHO MPHU3HAYEHOTO Ui iX 30epiraHHs,
0o0poOKH i1 epeaayi

Kiienr-cepBep (anra. Clientserver) - oOuncioBalibHa ab0 MepexHa
apXiTeKTypa, B SKiil 3aBJaHHS a00 MeEpEeXHE HABAHTAXKEHHS PO3MOJIIECHI MIXK
nocTayaJIbHUKaMHM TOCIYT, 3BaHUMH CEpBEpaMH, 1 3aMOBHUKAaMHU IOCIYI, 3BaHUMU
KJieHTaMUd. Hepiako KIIE€HTH 1 cepBEpH B3a€MOAIIOTH YEpe3 KOMIT IOTEPHY MEPEKY 1
MOXKYTb OYTH K pi3HUMH (PI3UYHUMHU TPUCTPOSIMHU, TaK 1 IPOTPAMHUM 3a0€3NECUECHHIM

KiieHT-cepBepHa TeXHOJIOTifl - TEXHOJOTIA, P SKIA Ha cepBepi 30epiracThCs
0a3za nmannx 1 CYBJl, sika 31iiicHIOE ympaBiiiHHS Ii€l0 06a3010; Ha poOOYid cTaHIil
bopMyIOThCS 3anUTH 10 0a3u JaHMX, sIKi 00poOIIroIoThECs 3acobamu cepBepHoi CYB/]
Ha cepBepi 1 pe3yJIbTaTH NEPEIat0ThCs Ha poOOUy CTaHIIIIO

Komipka - wMiHIManbHUM 00 ’€KT TaONIMYHOTO NPOLECOPA, 3HAXOAUTHCS Ha
MIePETHHI PsAJIKA 1 CTOBIIIIS

Kurou cyrnocti ER-niarpamu - He HagmipHUil HaOip aTpuOyTiB, 3HAUECHHS SIKUX B
CYKYITHOCTI € YHIKQJIbHUMU I KOXKHOTO €K3EMIUISIpa CyTHOCTI.

HenaaMipHiCTh moJsiirae B TOMY, 110 3 BUAAJIEHHSAM OyJ1b-KOT0 aTpuOyTa 3 Kiltoua
MOPYIIYETHCA MOTO YHIKAbHICTh

Kmrou (y BJl) - mone (Habip mosiB), M0 OJHO3HAYHO BU3HAYAE 3aMKC y TaOIUIl
bJI Knura - JOKyMEHT €JIeKTPOHHOI TaOJuIll, IO CKJIAJAEThCS 3 JHUCTIB, 00’ €THAHUX
OJTHUM 1M’siM, 1 € (haiimom KoM’ roTepHuii Bipyc cleliaJibHO CTBOPEHA Iporpama, sika
MOJK€ JO0JaBaTH BJIACHUW KOJ [0 IHIIUX mporpaMm abo QaiiyiB, pO3MHOXKYBAaTHUCA 1

MOPOJKYBATHU HOB1 BIPYCH JJIsl BAKOHAHHS PI3HUX HEOKAHUX I Ha KOMIT I0Tepi
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Komn’roTepHuii Bipyc - BUA HIKIUIMBOTO MPOrpaMHOro 3abe3meueHHs, 3JaTHOrO
CTBOPIOBATH KOIIIi camMoro cede 1 MpOHUKATH B KOJI 1HIIUX MporpaM, CUCTEMHI 001acTi
nam’siTi, 3aBaHTAXyBaJbHI CEKTOPU, a TaKOX TMOUIMPIOBATA CBOI KOMii IO
PI3HOMaHITHUX KaHajlaX 3B’S3Ky 3 METOI0 MOPYILIEHHS POOOTH MPOTPaMHO-arapaTHUX
KOMIUICKCIB, BUJAJEHHS (paiijiiB, MPUBEACHHS B HEMPHUIATHICTh CTPYKTYP PO3MIIICHHS
naHuX, OJOKYBaHHS pPOOOTH KOPUCTyBadiB abo K MPUBEACHHS B HENPUIATHICTDH
anapaTHUX KOMIUJIEKCIB KOMIT IOTepa

KonrexkcTtHe  MeHio (aHrj. context menu) - B rpadiuHomy iHTEepdeiici
KOpHCTyBaua MEHIO, Ha0lp KOMaHJ B SKOMY 3aJie)KUTh Bl BuUOpaHoro, ado mio
3HAaXOJUTHCS MiJI KypCOpOM y MOMEHT BHUKIMKY O0’€KTa, a TaKOX CTaHy poOO4oro
CepeloBUILIA 1 MPOrpaMu, B SIKiM Led 00’€KT 3HAXOJUThCS, TE, IO B CYKYNHOCTI €
KOHTEKCTOM JISI IbOTO MEHIO

KontenT (Bix aHrj. content — 3micT) - abcomoTHO Oyabske 1HGOPMAIIMHO
3Hauylie abo 3MICTOBHE HAMOBHEHHS 1HQoOpMaIliiHOrO pecypcy abo BeO-caiita
Kondinenuiiitna indopmania - BimoMocTi, sKki 1epeOyBalOTb Yy BOJIOAIHHI,
KOPUCTYBaHHI a00 pO3MOPS/KEHHI OKpeMHX (I3UYHUX Yd HOPUAMYHUX OCIO 1
MOIIUPIOIOTHCS 3a 1X OKaHHSAM BIAMOBIIHO /0 MepeadauyeHuX HUMU YMOB

JIncr - poGoue moiie, 110 CKIAJAETHCS 3 KOMIPOK

JlinreictuyHe 3a0e3ne4eHHs - CYKyITHICTb MOBHHUX 3aC0O01B: MOBHU YIIpaBJIiHHS Ta
MaHinmynoBaHHsS —ganumu  (MoBa CVYDB/I); cucrema TepMiHIB 1 BHU3HAUYEHb,
BUKOPHCTOBYBAHUX y Tpolieci po3poOku Ta ¢yHkuionyBanHsa 1C; iHpopmariiiini MOBH
JUIs ONUCY CTPYKTypu 1H(opMmariiiinoi 6a3u IC (1oKyMeHTIB, MOKa3HUKIB, PEKBI3UTIB)
Ta 1H.

Makpoc - 3aci0 aBTomarm3aiii i, SKI BUKOHYIOTBCS 3 JIOKYMEHTOM
OaraTopasoBo

MacuB - Habip komipok, ski Excel cnpwuiimae sk HemomiuibHUN OJOK TaHUX
MaremaTtuune 3a0e3nedyeHHss IC - CykynmHICTP MaTeMaTHYHUX METOIIB 1 MOJENEH,
aIrOpuTMIB 0O0pOOKHM 1H(OpMallli, BUKOPUCTOBYBAHUX JJisi BUPIIICHHS 3aBJaHb 1 B
IpoleCci MPOEKTYBaHHS 1H(QOPMALIMHUX CHCTEM; TEXHIYHA JOKyMEHTaIlis (Omuc 3a1ad,

3aBJaHb 3 AJTOPUTMI3aIlli MAaTEMAaTUUYHUX MOJIeNed, 3aB/laHb 1 KOHKPETHUX MPUKIAIIB
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ix BUpimIeHHs); epcoHan ((haxiBii 3 00YUCITIOBATLHUX METOMIB, MPOeKTyBanbHUKH [C,
MMOCTAaHOBHMKY 3a/1a4 YIIPaBJIiHH 1 T.]1.)

Mepexnnii goctyn a0 Word - neperysii 1 pemaryBaHHsa JokymeHTa Word,
MO>KJIMBO 3 BUKOPHCTAaHHIM Opay3epa abo MoOUIbHOTO TenedoHa

Mepe:xxuuii 4epB’sIK - PI3HOBUJ IIKUIMBOI IPOTpaMM, IO CaMOCTIHHO
PO3MOBCIOKYETHCS Uepe3 JOKAIBHI 1 T7100aIbHI KOMIT FOTEPHI MEepexKi

MyabsTumenia (MyabTH — 0araro, Media — cepeioBHILe, HOCI) - O3Haydae
CYKYIHICTh CEpPEeJOBUI a00 HOCIiB, CYKYIIHICTh PI3HUX CIIOCOOIB TMOJaHHS 1
30epekeHHs 1HpopMarlii

MyJabTuMeniiiHMIi NPOEKTOP - TMPOCKIIWHUNA amapar, NpU3HAYCHUN IS
JIEMOHCTPYBaHHSI Ha €KpaHi 13 3ByKOBUM CYNPOBOAOM BijieoiH(OpMaIlii, 3arrMcaHoi Ha:
YKOPCTKOMY KOMIT FOTEpPHOMY AUCKY (BIHYECTEp1); ONTUYHUX AUCKAX; BlJEOMArHITHIN
cTpiulll; ¢iem-HoCIsAX; a TakoX BijeoiHPopMallii Oe3mocepeHhO 3: TENeBI30pa;
BijZicokaMepHu; BigeoMarHitodoHna; mudposoro doroanapara; DVD-mneepa; MOOUTEHOTO
tenedona; 6e3mnocepeHLO 3 KOMIT 10Tepa

HecankuionoBanumii Joctyn - 10ctyn 10 iHGOpMaIlii 3 MOPYIICHHSM MOCaT0BUX
NOBHOBAXEHb CMIBPOOITHUKA, JAOCTYH [0 3aKpUTOi Mg NyOJiYHOro JOCTYyIy
1H(dopmarrii 3 60Ky 0cib, KOTpl HE MalOTh JTI03BOJY Ha AOCTYH o 1€l iHdopmartii. [Homi
HECAHKI[IOHOBAHUM JIOCTYIIOM Ha3UBaIOTh OJIep KaHHs TOCTyNy 10 iH(opMailii ocobotro,
sKa Ma€ MpaBo Ha JOCTYII 110 1i€i iHdopMallii B 00Cs31, 10 MEPEeBUIILYE HEOOXITHUM NSt
BUKOHAHHS CIIy>kO0BHUX 000B’SI3KIB

Hopmadgizauiss BigHomenb - ¢opmanbHHIl anmapaT oOMeXeHb Ha (popMyBaHHS
BIJTHOILIEHbB, SIKHI J03BOJISIE YCYHYTH AYOJIIOBaHHS, 3a0e31euye HeCylepeyHiCTh JaHUX,
mo 30epiraloTbcst B 0a3i, 3MEHIIye TPYAOBUTpPaTH Ha BeIEHHS (BBEICHHS,
KopekTyBaHHs) bJ|

006’ext B/l «3anuT» - 00’€KT, KUl JO3BOJIIE KOPUCTYBAUYy OJIEPKATHU MOTPIOHI
a1 3 oaH1e] 200 AEKIIbKOX TaOIULlb

006’exkt B/l «3BiT» - 00’€KT, MpU3HAYEHUN [JIsi CTBOPEHHSI TOKYMEHTA, SKUI
3roJIoM MOXe OyTH PO3APYKOBaHMM a00 BKIIFOUEHUH B JOKYMEHT 1HILOTO JT0/IaTKA

06’ext B/l «Tabauusi» - 00’€KT, SIKM BU3HAYAETHCSA 1 BUKOPUCTOBYETHCS JIJISI

30epiraHHs JaHUX
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O00’ext B/l «®opmay - 00’€KT, IPU3HAYCHUN B OCHOBHOMY JIJIsl BBEJICHHS JaHHX,
BiI0OpakeHHs 1X Ha ekpaHi a0o0 yIpaBlIiHHSI POOOTOIO J0AaTKa

O06’exTHOOpieHTOBaHI MeToau - cTBOpeHHs IC minxim A0 MoOYI0BH CHUCTEMHU
YIOpaBIIHHSA, 10 IPYHTYETHCS Ha YSABJICHHI CHCTEMH Yy BHTJISI CYKYIMTHOCTI 00’ €KTIB,
B3aEMOJIIIOUMX MK COOOI NUISXOM Iiepedadi IMeBHUX NoBigomMieHb. OO0’ ekTamu
npeaMeTHOi 00JacTi MOXYTh CIY)KHTH KOHKpPETHI mpeamern abo abcTparoBaHi
CYTHOCTI — 3aMOBJICHHS, KJII€HTH 1 T.II.

Onunuui BuMipy indgopmanii KiibKicTh - iHpoOpMallii, ika MICTUTbCS B 0OpaHiit
ONHIM 3 JBOX pIBHOWMOBIpHUX Tomik. [l oJMHWIS HA3MBAETHCS <«JIBIHKOBOIO
onuHuleo», abo Oitom (binary digit — bit). Omxke, npu Oyab-sAKili HEBU3HAUEHOCTI
3BY>KE€HHS 001acTi BUOOpY (HEBM3HAYEHOCTI) BJIBIUl JIa€ OAHY OAMHUIO 1HOpMAaIlii
Onepauniiina cucrema (OC) - KOMIUIEKC IPOrpaM, KU BUKOHY€E HACTYIHI 3aB/IaHHS:
nepeBipka Mpane3JaTHOCTI KOMII'IOTepa Ta 3aBaHTaXEHHS OCHOBHOI YacCTHHHU
oInepaniiHOi CUCTEMHU B ONIEPATUBHY 1AM’ SITh; YIIPABIIHHA pOOOTOI0 anapaTHUX 3acO01B
Ta 3a0e3ne4YeHHs] TOTPIOHUMHU pecypcaMu Mporpam, siki 3alyCKatoThCsl 1 BUKOHYIOThCS
HAa KOMIT'IOTepi; MIATpUMaHHS iHTep(deiicy KopucTyBada TMpU HOro pobOOTI Ha
KOMIT I0T€p1; BEICHHS MPUHHATOT MOJIEJ OpraHi3allii JaHuX

Opranizaniiine 3a0e3meYyeHHs - KOMIUIEKC JOKYMEHTIB, IO PErIaMEHTYIOTh
nisnpHIcTh niepcoHany IC B ymoBax ¢yHkuionyBanHs IC (B3aemozis mpaiiBHHUKIB
YOPABMHCHKUX cayk0 1 mepcoHany IC 3 TexHIYHMMH 3aco0aMu 1 MK c00010);
peami3yeTbcsi B METOJMYHUX 1 KEpPIBHUX Marepiajax [0 CTalisiX po3poOKH,
BIIPOBAXKEHHS Ta ekcruryaTauii [C

IeprinenTHicTH (B iH(pOpMamiiHOMYy NOIIYKY) - BiANOBIJHICTH OTPUMAHOI
iH(popmarrii moTpedi KOpUCTyBayda

IlipinroBa mepexa - KOMIT'IOTEpHa MepeXka, 3acCHOBaHa Ha PIBHOMPABHOCTI
YYaCHHWKIB; Y HIl BIJICYTHI BUJILJIEHI CEPBEPH, a KOKEH BY30J (peer) € sIK KIIIEHTOM, TaK 1
cepBepoM; iIHpopMmaIlis MixK By3/1aMu MepeacTbest 6€3 mocepeTHUKIB

IIpaBoBa indopmaniss  (3akoHOJAaBYe  BH3HAYEHHS])) -  CYKYMHICTh
JOKYMEHTOBaHMX a00 MyOJIYHO OroJIOMIEHUX BIJOMOCTEH MpO MpaBo, HOTO CHUCTEMY,
JOKepena,  peamizaiiio, puAUYHI  (DakTH, MOPaBOBIIHOCHHH, MPABOMOPSIIOK,

MPABOIOPYIIEHHS 1 60POTHOY 3 HUMH Ta 1X MPOIIaKTHKY TOIIO
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IIpaBoBa indopmanis (y DNpPaKTUYHOMY 3HAYeHHi) - 3MICT JaHHUX
(MOB1IOMJICHB), BUKOPUCTAHHS SKUX JIOTIOMara€ BHPIMIUTH T€ YW I1HIIE IPABOBE
3aBJIaHHS YU CIIPUSE OO0 BUPIIICHHIO

IIpaBoBe 3a0e3mevyeHHsl - CYKYIHICTh MPaBOBUX HOPM, SIKI BHU3HAYaAIOTh
CTBOPEHHSI, IOpUIUYHUN cTaTyc 1 QyHkioHyBaHHs IC, 1m0 periiaMeHTyIoTh MOPSA0K
oJlep>kaHHs, TepeTBopeHHs (00poOKM) 1 BUKOpHCTaHHS 1H(MOpMaIli (3aKOHH, yKa3H,
MOCTaHOBU

JepKOpraHiB BJIaJM, HaKa3W, IHCTPYKII Ta 1HII HOPMAaTUBHI JOKYMEHTH
MIHICTEpPCTB, BIJIOMCTB 1 MICIICBIX OpTaHiB BJIaJ1)

IIpaBogi 3aco0u 3axucTy iH(opmanii - YMHHI 3aKOHU, YKa3U Ta 1HIIII HOPMATUBHI
aKTH, SIKI PETJIAMEHTYIOTh IIpaBUjia KOPUCTYBaHHS 1H(OPMAITIEIO 1 BIAMOBLAAIBHICTD 32
iX TOpYIIEeHHS, 3aXMILAIOTh ABTOPCHKI MpaBa MPOrPaMICTIB Ta PEryJIOTh 1HII
NUTaHHs BUKOpUCTaHHs [T

IIpe3enTanis - myOiidyHe npeACcTaBICHHS NEBHOT 1H(OpMarllii

IIpo6aemua obJsacTh iHopMaliiiHOI cMCTEMH - YacTUHA PEAIbHOTO CBITY, sIKa
MOJIETIOETHCS 1HPOPMAIIIITHOIO CHCTEMOIO

IIporno3yBanHsi - po3poOKa MPOTHO3Y; Yy BY3bKOMY 3HAUEHHI — CIELIaJbHE
HAYKOBE JOCIIIPKEHHSI KOHKPETHUX MEPCIEKTUB PO3BUTKY SIKOTO-HEOYIb IIPOLIECY

IIporpamue 3a6e3nevenns (I13) - cykynHicTh mporpam, o peani3yroTh QyHKIT
1 3aBmanHga [C T1a 3abe3nedyloTb poOOTY KOMIT'IOTEPHUX TEXHIYHUX 3aco0iB;
IHCTPYKTUBHO-METOJIMYHI MaTepiaiu 1moa0 3actocyBanHs [13; a Takox oOcayroByrodnit
nepcoHal, 1o 3aiMaeThes po3poOkoro 1 cympoBoaoM [13 Ha Bech mepioji KUTTEBOTO
nukiy IC

IIpoxkci-cepBep - mporpaMHumii 3aci0 — MOCEPETHUK MIXK JOKATBHOIO 1 TTI00aTEHOIO
MepeXamu, 10 JI03BOJISIE KOHTPOIIOBATH 1HPOPMALIMHUNA 3MICT TaHUX, SIKI TPOXOMASThH
4yepe3 HbOTo

IIpocyBaHHsI calTy - CYKYIHICTh 3aXO[iB, CIPSAMOBAaHUX Ha IiJIBUIICHHS
B1JIBIJTyBaHOCTI i IMTOBAHOCTI BeOcaiiTa

Iyonikanin Webgokymenta - posMimieHHs cBopeHoro Web-By3na Ha

Webcepsepi npoaiinepa
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Pensiniiina Moaesib JaHUX - OpraHi3allis JaHUX y BUIIISIII HAOOPY ABOBUMIPHUX
Ta0JHIIb, MK SKUMHU BCTAHOBIIOIOTHCS 3B’ SI3KU

Po3mupenuii gibTp - 103B0OJISIE BUKOPUCTOBYBATH CKJIAIHI KpUTEPii GpiabTpartii,
BCTAHOBJIIOBAaTH OOYMCIIOBAIbHI KpUTepii (QuibTparllii, mepemimaru Komii psaKiB, IO
BIJIMOBIAI0Th IEBHOMY KPUTEPIIO, B 1HIIIE MiCIIE

CemanTuka (Bil JaBHBOTpell. GNUOVTIKOG — 10 TO3HAYAE) - PO3ILT
JIHTBICTUKH (30KpeMa, CEMIOTHKH), 1[0 BUBYA€E CMHUCIIOBE 3HAYCHHSI OJIMHULIb MOBHU

CepgBep (K KOMII’I0TEP) — KOMIT'IOTEP Y JIOKAJIbHIA YW TJIO0AIBHIM MEpexi, 110
3a0e3neuye (yHKIIOHYBaHHS MEpEKi, a TaKkok BCi abo dwacTmHy 1i QyHKIIH, (SK
mporpama) — Iporpama, II0 HaJa€ TEeBHI MOCAYrd IHIIUM IporpamaM (KJIi€HTam)
CepBic (cay:xk0a InrepHer) - mapu mnporpaMm (cepBepHa 1 KIIEHTCbKA), IO
3a0€3MeuyIoTh pealizaliio pi3HUX (YHKIIOHATBHUX MOMJIMBOCTEH (CEpBICIB) MEpexi
Internet

CepBicHi nporpamu - (yTHIITH) IPU3HAYEH1 JUIsl BAKOHAHHSA 0OCIIyTOBYIOUUX A1i:
€ NporpaMH, sKi BHUKOHYIOTb, HAINPUKIAJ, PpO3MITKY JMCKIB, TECTyYBaHHS Ta
ONTHUMI3allil0 POOOTH 3 MPUCTPOSIMH, OYMINECHHS JHUCKIB, 3axucCT iHdopmaIii y
KOMIT I0T€pax, 3aIy4eHUX 10 MEpexi, Ta iH.

Cucrema WebUPBUC 64 - GaratoyHKITIOHAIBHE IHTETPOBAHE PIILIEHHS B raty3i
aBToMaTH3alli O10JII0TEYHUX TEXHOJIOTH 3 eJeMeHTaMH 1aeonorii cucteM biOmioreka
2.0. 1 mpu3HaueHe s BUKOPUCTAaHHA B 010J110TE€Kax OyIb-SIKOTO THIY 1 MPOQLI0
Cucrema aBroMaTu3alili JOKYMEHTOO00Iry - opraHizallifHO-TeXHIYHA CUCTEMA, IO
3a0e3reuye TPOIEC CTBOPEHHS, YHOPABIIHHA JOCTYIIOM 1 PO3MOBCIOIKCHHS
CJICKTPOHHUX JIOKYMEHTIB B KOMITIOTEPHMX MepexkaxX, a TaKoX 3a0e3medyeHHs
KOHTPOJTIO HaJl TOTOKaMH JIOKYMEHTIB B OpraHizaiii

Cucrema ynpanJjinas 0a3010 nanux (CYBJI) - koMmiekc nporpaMHUX 1 MOBHUX
3ac001B 3arajJibHOTO 1 CIEIaIbHOTO MPU3HAYCHHS, HEOOXITHHUX IJisi CTBOpPEHHS 0a3u
JAHUX, MIATPUMKU 1i B aKTyaJlbHOMY CTaHi, MaHIIyJIOBaHHA JaHUMHU ¥ opraHizarlii
JOCTYIy JIO HHUX PIi3HUX KOPHCTYBadiB UM TMPUKIATHUX MPOTpaM B YMOBax

3aCTOCOBYBAHOI TEXHOJIOT1T 00poOKH 1HGOpMaItii
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Chaiix - CTpyKTypHa OJWHUII Mpe3eHTalii — 300pakeHHsd, Mo (OopMye OAHY
KapTUHKY, K€ MOXK€ MICTUTH TEKCT, TaOJIMIIl, JllarpaMu, PUCYHKH, 3BYKOBUU CYMpPOBiJ,
1HII1 00’ €KTH

CopTyBaHHSI JaHMX - BIOPSAKYBaHHS 3aMHCIB Y TaOIUII

Ctuasb - HaOlp mapameTpiB opmMaTyBaHHS €JIE€MEHTIB JOKYMEHTA, TAKUX, SK BUJ
mpudTy, po3Mmip, KoJip, BUPIBHIOBAHHS aO3aily 1 1HTEpBad, IO 30€piraeThCs Tif
YHIKQJIBHHUM 1M SIM JJI1 0araropa3oBOTr0 BUKOPUCTAHHS

CrucHennss nanux 0e3 Brpar (anri. Lossless data compression) - wMeToa
CTHCHEHHS JaHUX: BiJleo, ay/aio, Tpadiku, TOKyMEHTIB, IPEACTABICHUX B IIUPPOBOMY
BUTJISII, TIPM BUKOPUCTAHHI SIKOTO 3aKOJIOBaHI JaHI MOXYTbh OyTH BIJHOBJICHI 3
TOYHICTIO A0 OiTa. [Ipu 1boMy opuriHaibHI JaH1 TOBHICTIO BIIHOBIIOIOTHCS 13 CTHCIOTO
crany. lle#i TN CTHCHEHHS TPUHIIUIIOBO BINPI3HIETHCSA BiJ CTUCHEHHS JaHUX 3
BTpatamu. [lisi KokHOTO 3 TUIMIB IUGPOoBOi 1H(OpMaIi, SK MPaBUIIO, ICHYIOTh CBOI
ONTUMAaJbHI AITOPUTMHU CTUCHEHHSI 0€3 BTpaT

Crpykrypni Meroaum ctBopeHHsi IC — mertonm ctBopeHHs IC, mo MaroTh
OCOOJIMBOCTI: PO3WICHOBYBAHHS CKJIQJHOI CHUCTEMH Ha YaCTHHH, IO YSBJISIOTH SIK
«YOpHI SAIIUMKW», a KOXHUW YOPHUHM AIIMK peani3ye MeBHY (QYHKLIIO CHCTEMH
KEepYBaHHS; 1€papXiyHe BIOPSAKYBAHHS BUIIJICHUX €JIEMEHTIB CUCTEMH 3 BUSHAYCHHIM
B3a€EMO3B’SI3KIB MK HUMH; BHUKOPUCTaHHS TIpadiuHOrO MOJAHHS B3a€MO3B’S3KIB
€JIEMEHTIB CUCTEMU

Cyrtnicts ERpgiarpamm - kiac oJHOTHIHUX 00’€KTiB, 1HQOpMaIlisS Mpo SKi
NOBMHHA OYTH BpaxoBaHa B MOJIEN1

Ta6auunuii npouecop - KOMIUICKC MpOrpamM, MPU3HAYEHUX JUIsl CTBOPEHHS 1
00pOOKH €IEeKTPOHHUX TAOJIHUIIb

Taemuna indopmauis - iHpopmarllis, 10 MICTUTh BIAOMOCTI, SIKI CTaHOBJISTH
JIep’KaBHY 4YM 1HITY, Mepen0aveHy 3aKOHOM, TA€EMHUIIIO, PO3TOJIOIMICHHS SKOi 3aBIa€
IIKOJIU 0CO01, CYCIIUILCTBY, JIepHKaBi

Ter HTML - incTpykuisi Opay3epy, sika BKa3zye crocid Bi10OpaKeHHs TEKCTy a0o

BUKOHaHHA 11 komauau HTML
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Texniune 3a0e3neuennsi IC - xoMIieKkc TeXHIYHUX 3ac00iB, 1O 3a0€3MEUYIOTH
pob6ory IC; MeToauyHi1 Ta KepiBHI Marepiajiy, TeXHIYHA JTOKYMEHTAIlis; OOCIyTrOBYeE IIi
TEXHIYHI 3aCOOM BIJMOBITHUM MEPCOHAI

- JISUTBHICTH, CIPSMOBaHAa Ha 3a0e3MedYeHHS
1H)KEHEPHO-TEXHIYHUMH 3aXOoJlaMH KOH(1ICHIIIHHOCTI, IIIJIICHOCTI Ta JOCTYITHOCTI
iHbopMartii

- BUJl 3aXHCTy, CHpPSIMOBAaHHUN Ha
3a0€3IeUeHHs] 1H)XKCHEPHO-TEXHIYHUMH 3aXoJlaMH KOH(IICHIIMHOCTI, HUIICHOCTI Ta
YHEMOXJIUBIICHHS OJIOKYBaHHSI iH(popmarrii

TexHomorii MyJabTHMeIIHHUX NPOEKTOPIiB - TeXHOJOTlT (OopMyBaHHS
300pakeHHss Ha ekpaHi: CRT-mpoekTop Mae TpW €IeKTPOHHOIPOMEHEBUX TPYOKH,
KO>KHA 3 SIKUX BIJTBOPIOE OJIMH 13 0a30BUX KOJIbOPIB: YEPBOHUH, 3eneHul, cuniit; LCD-
MIPOEKTOP BUKOHYETHCS Ha 0a3l TPhOX PIAKOKPUCTAIIYHUX MATPHUIlb, KOXKHA 3 SKHX
MpU3Ha4YeHAa IS Tiepeiadi OJTHOTO 3 TPhOX KOJIBOPIB — YEPBOHOTO, 3€JICHOTO 1 CHHBOTO,
MaTpull npocBiuyroTbes; D-ILAnpoekTop Mae Tpu MaTpHill, KOKHa 3 IKUX (HopMye
OJIMH 13 KOJIbOPIB: YEPBOHUH, 3€JIeHUN ab0 CHHIM, 300paKeHHS, sike C(OPMYBaJIOCh y
Matpuill, BigOuBaeTbes; DLP-mpoektop 0a3yeThcs Ha nudpoBiid 00poOll CBITIIA,
dhopmMyBaHHS 300paKeHHS B1J1I0yBa€ThCS 3a JIOTIOMOT 010 1udpoBoro
MIKpOA3epKaIbHOTO iprcTporo DMD

Texnonoris OLE (Object Linking and Embedding) - TexHosorist 38’ a3yBaHHS 1
BIIPOBAHKEHHS 00’ €KTIB, po3podiieHa Kopropailieto Microsoft

Tposincbka mnporpama (TakoK — TPOSIH, TPOsIHelb, TPOSIHCBKHUM KIiHb) -
IIKIJJTMBA MporpaMa, MOMIMPIOBaHa JIOJbMU, Ha BIAMIHY BiJl BIPYCIB 1 YepB’SIKiB, sKi
PO3MOBCIOIKYIOTHCS CaMi 1O co01

daiiioBa cucremMa - cucTeMa BIOPSAKYBaHHS 1HQOpMalli y KOMI FOTEPHHUX
CHUCTEMax, IO BHW3HA4yae crocid opranizaiii, 30epiraHHs Ta IMEHYBaHHsS JaHUX Ha
HOCIsiX 1H(OpMallii B KOMII'IOTEPAX, a TAaKOX B IHIIOMY €JIEKTPOHHOMY OOJIaJIHaHHI:
uudpoBux (oroanaparax, MoOLTbHUX TenedoHax 1 T. n. PDailioBa cuctema BU3HAYAE
¢dopmart BMmicTy 1 criociO ¢i3uuHoro 30epiranus iHpopmaiii, AKy IpUHHATO TPYITyBaTH Y

BUTJIsA I (paiiniB
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@dajisi-cepBepHa TEXHOJOTIA - TEXHOJIOTiA, y SKIM LEHTPaJbHUN KOMII IOTEp
(daiimoBuii cepBep) BUKOPUCTOBYETHCS B JIOKAJIBHIM MEpexl SK CHUTbHUN BigaleHUN
Hakonu4yBad 1HGopMallli BEJIMKOI €MHOCTI; BIH IpaIlO€ MiJ YIPaBIIHHAM MEpPEKHOI
omeparliifHoi cucreMd 1 BHKOHye (yHKLII AocTymy 10 iH(OpPMALIMHUX pPeECypCiB
(datiniB); oOpobOka gJaHUX 3M1HCHIOETHCS Ha KIIEHTCHKUX KOMIT FOTEpax

diabTpanis gaHux - 3acid6 Microsoft Excel,mo q03Bosie 3Hax01uTH 1 Bigoupatu
JUIsE OOpOOKHM YacTKy 3aIlvCiB, 10 BIAMOBIIAIOTH 3aJaHUM KpUTepisaM. [[aHi BUBOIATHCS
Ha €KpaH y BUIVIIAI BiI(UILTPOBAHOTO CIHMCKY, TOOTO B TaOJHUINl BIIOOPAKYIOTHCS
JIMIIIE T PAJKY, K1 MICTATH NIEBH1 3HAYEHHS a00 BiJIMOBIAAIOTH IEBHUM KPUTEPIsIM

®opmyna Excel - Mmaremarnunuii BHUpas, SKUH CTBOPIOETHCS JJIsi OOYUCICHHS
pe3yJbTaTy 1 MOXKE 3aJIeKATH BiJl BMICTY 1HIIIMX KOMIPOK

®opmyaa macusiB B Excel - popmyia, sika BUKOPUCTOBYE SIK BXIJHUUN MMapaMeTp
[IJTUH MacUB KOMIPOK, @ HE OKpEMY KOMIPKY

@dyHkuii cmemiaJbHi - 3a37aieriib CTBOpeH1 (OpMyld, sKI J03BOJIAIOTH
BUKOHYBAaTH OOYHCIICHHS

®Oyukuii  ingopmaniiiHoi cucremu - 3a0esneueHHs 300py 1 peecrparlii
1H(popMaIIiHUX pecypciB; 30epekeHHs, 00poOKka, akTyamnizalis iHdopmalliitHoi Moaeni
peaMETHOI 00J1acTi; 00poOKa 3aMnUTIB KOPUCTYBAY1B

Xakep (anrjg. xakep, Bigx 3Jamard, py0daru, mMaryBaTtH) -
BHUCOKOKBamidikoBanuit IT-cremianicT, 10MHa, sika po3yMi€ TOHKOII pOOOTH ITporpam
EOM. CnouaTky XakepamMu Ha3UBAJIM TPOTPAMICTIB, SIKI BHUMPABISUIA TOMHUJIKUA B
nporpaMHOMY 3a0€3ME€YeHH] IIBHJIKMUM 1 JajeKko He 3aBXId 3aKOHHMM alo
npodeciiHuM crnocoboM Xakepcbka aTaka y BY3bKOMY CeHCi ciaoBa - Tif
CJIOBOCTIOTYYECHHSIM PO3yMIE€ThCA «3aMax Ha CUCTEMY O€3IMEKM».

XakepcbKka aTaka B IIMPOKOMY CEHCI CJI0Ba (IIOYATKOBHUI CE€HC) — MO3KOBUH
HITYpM, COPSIMOBAHWN Ha 3HAXOMKEHHS LUIIXY BHUPIIMIEHHS CKJIAJHUX 3aBIaHb. Y
XaKepChKiM aTaill MOXKYyTh OpaTH y4acTh OJIUH a00 KiJIbKa BUCOKOKJIACHUX CIICIIaTiCTIB
(xakepiB). Y pe3ynabTaTi MO3KOBOI'O IITYPMY MOXKYTh OyTH HpUIyMaH! HETpaauLiiHI
METOIY BUPILIEHHS MpoOieMu a0 ONTUMI30BaH1 BXKE 1CHYIOUY1 METOAH

XmapoBuii cepBic - MOCIyrd, IO HAJa€e Mepexa [HTepHET KopucTyBayy,

30epiraHHsl JaHUX Yy «XMapi»; BUKOPUCTaHHA OQICHUX MporpamM, SKi BiJICYTHI Ha
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KOMIT FOTepl KOPUCTYBaua; BUKOPUCTAHHS 3araJbHUX PECYPCIB MEpEXi 4epe3 XMapoBi
JOJIaTKU

HigicuicTs nanux y BJI - cuctemMa npaBwit J1s TATPUMKH 3B’ SI3KIB MIXK 3aITUCAMHU
y 3B’A3aHUX TaOIHIIAX, IO 3aXUIIA€ Bl BUMAIKOBOTO BUAAIIEHHS a00 3MIHU 3B’ sI3aHUX
JAHUX

IIladJion - 6i0iioTeka CTWIIB, sIKa BH3HA4Ya€ OCHOBHY CTPYKTYPY IOKyMEHTa 1
MICTUTh HACTPOWKH JOKYMEHTa: €JIEMEHTH aBTOTEKCTy, IMpU(PTH, MpU3HAUYCHI
MO€THAHHS KJIaBIIll, MAKPOCH, MEHIO, ITapaMeTPH CTOPiHKHU, popMaryBaHHs 1 ctuii. [Ipu
BIIKPUTTI MIAOJIOHY CTBOPIOETHCS HOTO KOTis

HIkigauBa nporpama (Ha :xaproHi aeskux ¢axiBUiB «3J0BpemD», AHIJIL
malware, malicious software — «3;1l0BMHCHe TIporpaMHe 3a6e3nev4eHHs») - Oyib-sKe
nporpaMHe 3a0e3MedYeHHs, MPU3HAUYeHEe JJII OTPUMAHHS HECAHKI[IOHOBAHOTO JIOCTYITY
0 obumcioBaIbHUX pecypceiB camoi EOM abo no indopmariii, mo 30epiraeTbcsi Ha
EOM, 3 MeTor0 HECaHKIIOHOBAaHOTO0 BUKOpHUCTaHHS pecypciB EOM abo cripuuvHEHHS
KoM (HaHEeCeHHs 30MTKY) BIIacCHUKOBI 1Hopmarlli, 1/abo BiacHukoBi EOM, i/a6o
BJIaCHUKOBI Mepeki EOM miisixoMm KomitoBaHHS, CIIOTBOPEHHS, BUAJIECHHS a00 IMiaMiHN

1H(popmariii
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TecToBMi KOHTPOJIb 3HAHD

1. [Hdopmarrist —

@) OCBiIOMJICHHS, PO3"ICHEHHS, BUKJIA];

(b) TEeXHOJIOT1YHUH TIPOIIEC;

(c) MaNCTEepHICTD + BUKJIAI.

(d) IHTeNeKnyai3alisi iHTerparis

2. [apopmaruzaris —

a) BUKOPHUCTaHHs 1H(oOpMaIli 1 3aco61B 00UHCITIOBATILHOI TEXHIKH;
b) npaBuiia Jii 3 BUKOPUCTAHHSAM SKUX-HEOYIb 3aC001B,;

C) ¢dbyHKITIOHATBHA TTOCTIIOBHICTh TUIIOBUX OIEpalliif;

d) PO3BUTOK cerMeHTa (DYHKIIIOHATBHUX 1 OCOOMCTICHUX MOCTYT
3. TexHOoJIOT1S BKIIFOYAE TaKl CKJIAI0BI1:

a) iH(dOopMaIliiiny, iIHPCTpyMEHTaIbHY, COIllaIbHY

b) THTENeKnyaTi3alliio 1 iHTerpaio

C) 1H(opMaTH3alliio Ta 1HIUBIAYyai3allii0

d) 30ip iH(popMarriil

4. TexHomorid — 11e

a) 3aKiHY€Ha IOCJIiJOBHICTE il

b) BUPIIICHHS aKTyaJIbHUX MPOOJIEM CyCIiIbCTBA
C) 3aBEPIIEHICTh /1M Y JOCATHEHHI METH

d) aHaJi3, 30epiraHHs, 3aXKHCT

5. Indopmarniiina cucrema nmoBMHHA 3a0€3M€4yBaTH HACTYIHI 3aCO0M s
MPOTIKAHHS
a) iH(pOpMAITIHHUX MPOIIECIB:

b) 30ip iH(popMmarrii

C) NepeTBOPEHHS 1 00poOKa
d) aHati3, 30epiraHHs, 3aXUCT
e) BiZIOOpaKeHHs (haKTiB

6. BimoOpaxenns (axTiB 1 1iaei y popmai3oBaHOMY BUTJISIIL, TPUIATHOMY JIJIs
nepeaadi i 00poOku B esikoMy iH(popMaliitHOMy mpoleci — 11e

a) JaHi
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b) 3HAHHS

C) notpeou

d) 3HAYCHHS

7. IndopmarriitHi TeXHOIIOTI], Kl 0a3yIOThCS HA HOBUX 1H(OIOTIYHHX 1

KOMI"FOTEpHUX 3aco0ax oJiepKaHHs, 30epiranus, akTyaizallii iHpopmariii, 3HaHb

HA3MUBAIOTHCS
a) HOBUMH 1HPOPMAIITHIMH TEXHOJIOTISIMU
b) BHUCOKHUMH TEXHOJIOTISIMHU
C) 1H(GOPMaLlIHUMU TEXHOJIOT1SIMH
d) cTapuMH 1HGOPMAIIIHUMHU TEXHOJIOT1SIMU

8. Hogi iHpopMalliiiHi TEXHOJIOT1T pO3NOAISIOTECS Ha HACTYITHI 0a30B1 TUIIU:

a) KOTHITUBHI 1 IHCTPYMEHTAJIbHI TEXHOJIOT11

b) MPUKJIAJIHI 1 KOMYHIKATHBHI TEXHOJIOT11

C) 1H(OopMaIiiiHI TEXHOJOTI B KEpYBaHHI 1 cepl nocayr
d) iH(OopMaIliiiHi TEXHOJIOTIi B HAYIIi 1 OCBITI

9. IIporpamua cucrtema, 1o 3a0e3neuye CiIKyBaHHS IPOrpaM KOpUCTyBaya i

aHuX 3 0a3W JaHUX HAa3UBAETHCS

a) CYB/L
b) BJ1
C) b3
d) EC

10. JIyxe Benuka, crieriaimizoBara b/l i mporpaMHa cucreMa, mpu3HadeHa Jis
BUTSATY, KOPEKIIil 1 3aBaHTAXKECHHSI TaHUX 13 pkepen y bl 13 6araTtoMipHOIO CTPYKTYpOIO,

BKJTFOYAI0YH 3aCO0M CIIPOIECHHS IOCTYITY, aHATI3y 3 METOI0 YXBaJIEHHS PIIICHb - 1€

a) CXOBHIIIE TAaHUX

b) 0a3u 3HAHb

C) CKCIICPTHI CUCTEMH
d) CJICKTPOHHA IOIITa

11. OOMiH MOBIAOMJICHHSIMH MK yYaCHUKaMU KOH(eEepeHl1lii, aHOHCOBaHOI Ha
CreliaJIbHIN JOIIIII OT0JIOIIEHb Y MEPEXkKi Ha3UBAETHCS

a) TeJIeKOH(epeHITiEr0
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b) SJIICKTPOHHOIO IOIITOI0

C) ABTOMATHU30BaHOIO CUCTEMOIO

d) BeO-caliToM

12. TIpeameTHO-Opi€HTOBaHA IHCTPYMEHTAIbHA CUCTEMA, BCTAHOBJICHA
oesnocepeIHbO HAa poOoYOoMy MicIll paxiBIid 1 MpU3HAYEHA JJIsl aBTOMATHU3allii

npodeciiHol IATbHOCTI HA3UBAETHCS

a) AC
b) APM
C) Kommn"torepuuii odic

d) PoGoua rpymna

13. Odic, y sikoMy € BUCOKHI piBeHb KOMIT"IOTEpH3allii, CHCTeMa J1II0BOJICTBA Ta

BIIpoBAKEHHS APM HazuBaeThcA

a) KOMIT"IOTepHUM 0dicoM
b) poOOYOI0 TPYITOIO

C) AC

d) APM

14. TexHonorisg cnuibHOI POOOTH AEKIIBKOX 3B'"sA3aHMX MK COOOI0 3arajJbHUMU
iHopMaIiiHUMU  pecypcaMu  KOMIT'lOTepiB, OO0"€IHAHUX [JIi BHPINICHHS OYy/Ib-

AKOro3arajJdbHOT'O0 3aBAaHHSI HAa3UBA€THCA

a) PpOOOYOI0 TPYITOIO

b) TEXHOJIOTi€r0 "KITiEHT-cepBep”
C) TiNepTEeKCTOBOIO TEXHOJIOTIEI0
d) APM TexXHOJIOTIE0

15. TexHooris B3aemMo1ii KOMIT"FOTEPIB B MEPEXKI, Y SIKIH KOXKEH 3 KOMIT"'IOTEPIB

Mae€ CBO€ poOOYe NMPU3HAYEHHS HA3UBAETHCS TEXHOJIOTIED

a) TIePTEKCTOBOIO TEXHOJIOTIEI0
b) poOOYOI0 TPYITOI0

C) TEXHOJIOTI€r0 "KITieHT-cepBep”
d) Il

16. Texnosorii Ha 0a3i crieniaIbHUM YUHOM OPTraHi30BaHMX KOMIUIEKCIB ITporpam

U1 po3"A3Ky OJHOTUIIOBHX, 110 YaCTO 3yCTPIUalOThCs 3aBAaHb HA3UBAIOTh
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a) IHTErpOBAaHUMH MAKETaMU MPUKIATHUX MPOrpaM

b) MaIIIMHHOI Tpadiku 1 Bizyasizarii
C) riepTeKCTOBUMHU
d) rinepMeIiiHUMH

17. Auimand - e

a) MO’KBABJICHHS

b) HaBiraris

C) cepenoBuiie iHpopmarii
d) MYJIBTEMETINHI T0AaTKN

18. IIpoTokosn poOOTH 3 TINEPTEKCTOM

a) FTP

b) URL

C) WWW

d) HTTP

19. Bumia popma po3BUTKY KOMIT"FOTEPHOTO Odicy
a) BIpTYaIbHHI 0dic

b) Case-TexHoJIoris

C) lNnepmenia

d) BipTyajibHa peabHICTh

20. ABTomMaTH30BaHE MPOEKTYBaHHS 1HHOPMAIIHHUX CUCTEM - 11€

a) Case-TexHOoJIoTisI

b) BipTyajibHa peabHICTh

C) riepTeKCTOBA TEXHOJIOTIS
d) MyJIbTHME/Tia

21. KepyBaHHs B3a€MUHAMH 3 KJIIEHTOM - 11€

a) CRM-system

b) Expert Project

C) Libra Fidelio

d) MS Office

22. Ilporpama npusHaveHa 1151 BHyTpioQiCHOI aBTOMaTH3AIllT OKPEMOTO Ty

are’HcTBa a00 Mepeki areHCTB Ha3UBAETHCS
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a) CAMO-TYPATEHT

b) TYPOBJIIK

C) Expert Project

d) CRM-system

23. I'pyna B3aemMo3alIe)KHUX Web-CTOPIHOK Ha3UBAEThCS

a) web-caiiTom

b) Opay3epom

C) CepBEpOM

d) Web-CcTOpiHKOIO

24. [Iporpama, 1110 JO3BOJISE MEPETIIAIATH 3MICT Web-CTOPIHOK Ha3UBAETHCS
a) web-caiitom

b) Opay3epom

C) CepBEpPOM

d) 3aKJIaIKOIO0

25. Y 1987 pomi aBiakommanisimu British Airways, Swissar, KLM, Covia Oyia

3aCHOBaHa CUCTCMaA

a) Galileo

b) Sabre

C) Worldspan
d) Amadeus
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PexomenngoBana Jitepatrypa

OcHoBHA

1. bormanor B. B. Ynpasnenue npoekramu B Microsoft Project 2003 : yueOHBbII
kypc / B. B. bornanos. — CII6. : I[Tutep, 2004. — 608 c.

2. bpoitno B. JI. BblUUCIUTENbHBIE CHUCTEMBI, CETH W TEICKOMMYHUKALUM :
yuebHuk as By30B / B. JI. bpoiino. — 2-e uza. — CII0. : U3a. "Tlutep", 2003. — 704 c.

3. Topaienko 1. B. Indopmartiiiai cuctemMu i TEXHOJIOTii B MEHEIPKMEHTI : HaBY.-
METOJI. TTOCIOHUK 11 camocT. BuBY. aucil. / 1. B. ['opaienko. — 2-re Bua., mepepo0d. i
nom. — K. : KHEY, 2003. — 259 c.

4. KypasnboBa [. B. [HdpopmariiftHi cucteMu MiXKHApOAHOTO Oi3HECY : HaBY.
noci6H. / I. B. Xypasawsosa, P. M. Uen. — Xapkis : Bung. XHEY, 2006. — 452 c.

5. Kupunos A. T. Peknama B Typusme : yuebHoe nocodue / A. T. Kupunos, E. B.
Macnosa. — M. : Jlekc Ctap, 2002. — 112 c.

6. Mopo3oB M. A. MHpopMalMOHHBIE TEXHOJOTMU B COLMAIBHO-KYJIbTYPHOM
cepBuce u Typusme. OprrexHuka : yueOHuk / M. A. Mopo3zos, H. C. Mopo3zosa. — M. :
Axanemus, 2004. — 240 c.

7. Ilinuyk H. C. Indopmariiiini cucteMu 1 TEXHOJOTIi B MapKETUHTY @ HaBdY.
noci6H. / H. C. Ilinuyk, I'. I1. Tany3uncekuii, H. C. Opierko. — 2-re BUI., mepepoo. i
nom. — K. : KHEY, 2003. - 352 c.

8. [InotHukoBa H. M. KommiekcHast aBToMaru3anusi Typuctckoro ousneca. Y. 1 :
Nudopmarmonnsie texunonorun B typpupme / H. . Ilnotaukosa. — M. : CoBerckuit
cnopt, 2001. — 320 c.

9. IlnotauxoBa H. Y. KommuiekcHast aBTomaTu3anusi TypucTckoro ousHeca. Y. 2 :
Nudopmarmonnsie TexHonoruu B chepe rocrenpunmcta / H. W. Tlnotaukosa. — M. :
Coserckuii cniopt, 2001. — 285 c.

10. Cutauk B. ®. Cuctemu miATPUMKH TPUAHATTS PillieHb : HaB4. MOCiOH. / B. @,
Cutnuk. — K. : KHEY, 2004. - 614 c.

11. Cxott Hx. Microsoft Dynamics CRM 4 nns gaithukos / Cxott ko037, Jlu

MpBun, Beiice Ckott ; niep. ¢ anrit. — M. : OO0 "N/ Bunbsimc", 2009. — 368 c. : ui.
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12. YcrunoBa I'. M. Hudopmanmonnsie cucTeMbl MeHemKMeHTa: OCHOBHbIE
AHAJINTUYECKUE TEXHOJIOTUU B MOJJEPIKKE MPUHATHS peleHull : yuebHoe nocodue / I
M. Ycrunosa. — CII6. : U3n. "InaCodptHOn", 2000. — 368 c.

13. Xectep H. FrontPage 2002 nns Windows / H. Xectep ; mep. ¢ anrin. — M. :
JAMK Tlpecc, 2002. — 448 c.

JlonarkoBa

1. BerunuciauTenbHble CUCTEMBI, CETH M TEJICKOMMYHHMKAIIMU : YYeOHUK / MOJA pel.
A. I1. I[TatubparoBa. — 2-e u3f., nepepad. u gom. — M. : @unHanckl u cratucTtka, 2001. —
235 c.

2. T'apanun H. . MenemxMeHT 0€30MacHOCTH B Typu3Me U rocrenpuuMctse. / H.
. I'apanun. — M. : Coerckuii criopt, 2005. — 224 c.

3. IndopmariifHi cuctemMu Ta TexHOJOril : jaboparopHuit npaktukym / 1. B.
KypasnvoBa, P. M. Uen, O. B. Anannina, O. B. Ilypuxun. — Xapkis : Bug. XHEY,
2005. - 304 c.

4. Konoanosa H. B. Beenenue B 'UC : yue6noe nocobue / H. B. Konosainoga, E.
I'. Kanpanos. — 2-e u3a., uctp. u gom. — M. : buobmumon, 1997. — 160 c.

5. Kommnsrorepsl, cetn, Muatepuer. Dunuknoneaus / 0. H. Hosukos, J[. IO.
Hosuxkos, A. C. Uepenanos, B. W. Uypkun. — 2-e u3n. — CII6. : Uza. "Ilutep", 2003. —
832 c.

6. Jleeun M. JI. Meroanl noucka uapopmanuu B [atepuer / M. 1. JleBun. — M. :
COJIOH-IIpecc, 2003. — 224 c.

7. Ilono B. M. I'noGanbHbIil OuzHec n mHbOpMaMoOHHbIE TexHouoruu / B. M.
ITommoB. — M. : ®unance u ctatuctuka, 2001. — 185 c.

8. Ilonos B. b. Ilpaktukym no NHTepHeT-TexHONOrUsAM : yueOHbI kypc / B. b.
[TomoB. — CII6. : U3xa. "ITutep", 2002. — 480 c.

9. lIsetkoB B. f. I'eonndopmarimonnsie cuctemMbl U TexHosoruu / B. 5. 1{BeTkoB.
— M. : ®unancel 1 ctatucTuka, 1998. —182 c.

Pecypcu mepexi InTepner

1. AmnamTtuyHa cuctema s po3BUTKY Oi3Hecy Project Expert Holding

[Enextponnmii pecypc]. — Pesxxum mocrtymy : http://www.expert-systems.com.
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2. Benmukuii TypuUCTCHKUN PO3MAUI, SKUH BKIIOYA€ HACTYNMHY 1HGOpPMAIIO MPO:
roTeli, aBiakOMITaHii, MpokaTHI (GipMU, KPYi3H, 3aTi3HUYHI TYpH, JOBITHUKH KYpPCIB

BaJIIOT, MOTOAY Ta iH. — Peskum noctymy: http://www.worldhotel.com.

3. Bipryansuuit Typuct. TypucTchbki JOBIIHUKH (€TIEKTPOHHI KapTH, iHGopMaIlis 3
icTopii, KyJnbTypH KpaiHW, KIiMaTi, CJIaliii OCHOBHHX BHU3HAYHUX MaM'SITOK,

aymiogaiinm Ta iH.). — Pexxum noctymry : http://www.vtourist.com.

4. BceykpaiHCbKHil  0Oi3HEC-KaTalor, KaTaJol YKpPaiHChKUX IiIPHEMCTB,

iH(popMalis po micta Ykpainu. — Pexxum noctymy : http://www.all.biz.ua.

5. Teoindopmariitai cuctemu (I'IC) nHa Reportru. — Pexum mgoctymy

http://qis.report.ru.

6. ['eoindopmarmiitni cuctremu [Enexkrponnuit pecypc]. — Pexum moctymy:

http://www.dataplus.ru.

7. I'moGanpHa cucTemMa OpOHIOBaHHS KBUTKIB, TOTENIIB, aBTOMOOLTIB ¥ 1H. — Pexum

nocrymy. http://www.amadeus.ru.

8. JloBimHMK 3 MIKHAPOJHOTO TYpPH3My, IO MICTUTH BiJIOMOCTI TpPO YpAIH,
BaJIIOTy, TYypareHiii, TOTeNi, MICIeBl BHM3HA4yHI mnam'siTku. — Pexum mgoctymy:

http://www.inturion.ru.

9. EdextuBHicTh MeniitHOi pexiamu [Enextponnuii pecypc]. — Pexxum moctymy:

http://internet-reklama.net/medijnaja-reclama.php.

10. Tndopmariiinuit po3ain BeecBiTHROT TypucTehkoi opranizaiii (BTO). — Pexum

nocrtymy : http://www.world-tourism.org.

11. Tudopmanis npo roreni i rorenbHi Mepexi. CuUcTeMa MOLIYKY 3a HAa3BOIO

rotenmo abo anpecoro. — Pexxum moctymy : http://www.hotels.net.

12. Karanor ¢inancoBux pecypciB YKpaiHu, IpucBsSYeHUN Oi3Hecy i (iHaHCcaM 3

MOJKJIMBICTIO TIOITYKY. — Peskum moctymy : http://www.finance.com.ua.

13. HaBuramusa mno wuHGOPMAIMOHHBIM CHCTEMaM W TEXHOJOTHSIM. — Pexum

nocrtyma: http://www.itstan.ru.

14. Hagiratop-omnnaiin. — Pexxum nocrymy : http://www.naverex.kiev.ua.

15. Haiibinpma 0a3a JaHUX 3 OMUCaMHM MICT 1 KpaiH ychOro cBiTy. — Pexum

noctymy: http://www.citynet.com.
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16. Haitmommpenimi po3mipu OaHepiB y MIKCENsAX, BUKOPUCTOBYBaHI1 B [HTepHeET

[Enextponnuii pecypc]. — Pesxxum gocrtymy : http://www.artweb.com.ua.

17. HamionansHuit nopran Mixknapoanoi iHdopmartiitnoi cuctemu KOMITACC. —

Pexxum moctymy : http://www.kompass-ukraine.com.
18. Hopmarug. [Ipodeciitna HopmaTuBHO-TIpaBoBa 010;110TeKa. — Pesxxum moctymy:

http://normativ.com.ua.

19. IIpo Oanmepny pekiamy [Enextponnuii pecypc]. — Pexum npoctymy:

http://www.webmasterpro.com.ua.

20. ITporpammusiii kommieke "OBepusi-Typusm" A TypUCTHYECKUX areHTCTB U

TyporeparopoB. — Pexxum nocrtyma : http://www.overia-tourism.com.

21. Ilpomyktn TIIC. — Pexum goctymy: http://www.dataplus.ru/Soft
[ESRI/ArcGIS/AV9.htm.

22. CaiiT 3 iHpOpMAIIi€O 3 YCIX KpaiH, CTaTTAMHU 3 KYJIbTYpH, 1CTOPIi, KOPUCHUMHU

anpecamu. — Pexxum nocrymy : http://www.travel.net.

23. Caiitr 3A0 "UnpopmrexHomorus". — Pexxum noctyma : http://www.nau.kiev.ua.

24. Caiit iHpopmariiino-anamituunoro nentpy "JIICA". — Pexum noctymy :

http://www.liga.net.

25. Caiir iHdopMaIIiHO-aHANITUYHOTO TIEHTPY. — Pexum  nmoctymy

http://www.pravo-law.kiev.ua/cgi-bin/matrix.cqi/pravo.html.

26. Caiit xommanuu "Jlunait". — Pexxum noctyna : http://www.dinai.com.

27. Caiit xommanuu "O0epon". — Pexxum goctyma : http://basa.tav.-kharkov.ua.
28. Caiir xommanuu "ITPO-MUHBECT-KOHCAJITUHI™". — Pexum npocryna :

http://www.pro-invest.com/index1.

29. Caiit xommanuu "FO-Codt". — Pexxum nocryma : http://usoft.ru.

30. Caiir xomnanii Microsoft, MiCTUTh ¥ NPONOHYE BENUKY 1HPOpPMALIIO IS

TYpHCTIB 1 (haxiBiiB TypOi3Hecy. — Pexxum moctymy : http://www.Expedia.com.

31. Caiit xopnoparuu "Ilapyc". — Pexxum gocryma : http://www.parus.com.

32. Cailit mnpeacTaBuTeNbCTBA KommaHuu TpoaennopT B Pocum [Mammieo
Wutepuemnn CepBuce3, MUPOBOM Jujaep B 00JacCTH NPEIOCTABICHUS YCIYr IO
pacnpeneNeHn0 TYPpUCTHUECKUX pecypcoB. [nobanbHas AMCTpUOYyTHBHAs cHUCTEMaA

opounupoBanwus Galileo. — Pexxum noctyna : http://www.travelport.-com/ru.
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33. Caiit CBITOBOTO LEHTPY TypU3MY, KOPUCHHH JUIsl 1HAUBIAYaJIbHUX TYpPUCTIB. —

Pexxum moctyny: http://www.nearnet.gnn.com/mkt/travel /center.html.

34. Caiit cucreMu OpOHIOBaHHS W MNpPOAaXYy KBUTKIB. — Pexum moctymy:

http://www.sirena2000.ru/sirena/about.html.

35. Typuctuueckuii cepsep Pocuu. — Pexxum noctyna : http://www.-tourism.ru.

36. Ilo Take konTekcTHa pexnama [Enextponnuit pecypc]. — Pexum gocrymy:

http://internet-reklama.net/medijnaja-reclama.php.
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