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HOC/HYI'A AK EKOHOMIYHA KATEI'OPIA

I'onuapyk K.B., acmipant
BiHHUIbKHI KOOTIEPATUBHUN IHCTUTYT
KuiBchbKOro HalioHaJIbHOTO €KOHOMIYHOTO YHIBepcuTeTy iMeHi B. ['eThmaHa

B oaniti cmammi docniosxceno cymuicmes ma 3HAYEHHS MAKO20 NOHAMMSL K
«nociyeay, po32NiAHYmo OCHOGHI XapaKkmepucmuKku ma 03HaKy nociy2u 3 eKOHOMIYHOL
MOUKU 30pY, BUOLIEHO Ne8Hi 0COOAUBOCMI NOCTYeU, AKI NOMPIOHO 8paxosysamu 3
Memoio YCniwHo20 Ix NPpoCy8arHHsA HA PUHKY.

Kuro4oBi ciioBa: nociyra, J€MO3UTHA MOCIYTa, CIIOKUBAY, PUHOK.

Beryn. ¥V cydacHOMy CBITI Bce OUTBII MOMYJISIPHOIO cTae cdepa MocIyr, sKa
PO3BUBAETHCS 3HAYHO MIBHJIIE HDK TPOMHUCIOBE BUPOOHHUIITBO, SKE BXKE Mae
BU3HAUYEHI MeEXi 1 Habarato OuUIbIlle MOMXJIMBOCTEW JJIsI 3aJ0BOJICHHS TMOTPeO
cycribeTBa. [IOHATTS «mocayra» Ha0yJI0 BEJIMKOTO MOMIMPEHHS B Pi3HUX cdepax Ta
rayry3sX €KOHOMIKH.
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IoctanoBka 3aBAaHHA. 3 KOXXHMM POKOM 30UIBIIYETHCS PI3SHOMAHITHICTb
MPOIOHOBAHUX MOCHYT ISl CHOKUBAHHS, PO3IIUPIOETHCA IX aCOPTHUMEHT, HUISIXOM
CTBOPEHHSI HOBUX BHUIB. Bce 11le BUMarae 4iTkoro po3yMiHHS MOHSTTS MOCIYTH, Ta
BHU3HAYEHHS OCHOBHHUX O3HAK I1i€7 EKOHOMIYHOT KaTeropii.

PesyabTraTu. Jlyis BHU3HAYEHHS CYTHOCTI «IOCIYTW» HEOOXIIHO AOCIIAUTH
TPaKTyBaHHS IbOTO MOHATTS Yy PI3HUX JpKeperax, 3AIMCHIOIUM I 4Yepe3 MpU3My
JOCSITHEHb EKOHOMIYHOI Ta IOPUAMYHOI HAYK 3 YpaxyBaHHSIM II€BHUX 3MIH B
YKpaiHCbKOMY CYCIIUIbCTBI.

Y Xxoal po3BUTKY E€KOHOMIYHOT Haykd BiIOyBajduCh 1 3HA4HI 3MIHHU Yy
TPaKTyBaHHI TaKOTO MOHSATTS K «IMociayra». EKoHOMIYHA AyMKa paasHCBKOTO 4acy
0a3yBasiach Ha MOJOXKEHHAX, po3pobneHux K. MapkcoMm, ToMy He MoOKHa OOIATH
yBaroro Horo BYEHHS MPO MOCIAYTU 3 SKMMU BiH MOB’S3yBaB /1110 CIIOKUBYOI BAPTOCTI
ToBapy uu mpaiii [1, ¢.203-204]. Bin po3risaaB nociayru y TpboxX acnekTax: y ¢popMi
0e31mocepeIHbOi NISNIBHOCTI Y0’ €KTa mocayru; y ¢hopmi Jii ToBapy; sIK )KUBY MpaIlio
monunau [2, c.13]. Cnig 3a3HauuTH, 10 TPEACTABHUKU Ta MOCTIJOBHUKH KOXKHOTO 3
HUX TOTO/KYBAJIMCh 3 TBEP/UKEHHSM TOro, IO MOCAyra — L€ Mpais, o He
MPOSABIIAETHCS Y MPOJAYKTI, JAISIIBHICTh, PE3YJbTaTU K0T HE BTUIIOIOTHCS y PEUYOBY
dbopmy [3, c.37].

B Ham yac B E€KOHOMIYHIA JITEpaTypi MOHSTTS «IOCIyra» TaKOX
pPO3IJIAIAEThCSA, SK JISJIBHICTh, pPE3yJNbTaTH SKOI HE MaloTh, SK IPABUIIO,
MaTepiaibHOr0 BHPa3y, BOHM Peali3yIOThCS 1 CIIOKUBAIOTHCS B MPOIIECT 31MCHEHHS
€T JISUIBbHOCTI.

I3 mporo ciimye, MmO Mociayra OTOTOXKHIOETHCS 3 JISUIBHICTIO, TOOTO MpH
HaJaHH1 MOCIYT TPOJAETHCS HE caM pe3yJbTaT, a Jis, sfKa J0 HbOro npusena [4,
c.572]. Takox BH3HAYa€ThCS TEPIOJ] CHOKMBAHHS TMOCIYTH, SK TaKWid, IO
B1I0YBa€ThCS B IpoLeci i HalaHHA 1 HAKTUYHO OTOTOKHIOETHCS 3 0C00010, KA HAJa€
naHy nociayry. ToOTo, CIOXWBaHHA MOCIYTM HE MOXJIHMBE 0€3 TOro, XTo ii Hajae.
Takoxx mociayra BHU3HAYA€THCS TaKOIO, 110 HE MAa€ MaTepiaibHOIO BHUpa)XKEHHS, 1i
MO>XHA TUIBKM BIIYYTH B MEPi0J] CIIOXKHBaHHS a00 OTpUMYBATH 3aJ0BOJICHHS Bif ii
BUKOPUCTaHHS. AJle B TOM e yac, JedKl BUJIM MOCIAYr Yy pe3yibTaTl iX HaJaHHS
MOXXYTh BHOCUTH TEBHI 3MIHM B MarepiajibHy cdepy, Hampukiaja, HOCIyrd
cTOMaroJiora, nepykapsi, aje BH3HAYaJIbHOIO O3HAKOIO IMpH iX HajgaHHI Oyjae cama
JISTBHICTH TIOCIIYTO HajiaBayva [5, ¢.513].

JocnipkeHHst y cepl BUSHAUCHHS MOHSITTS «IIOCIyra) He OOINIII0 yBarow
CyyacHUX BYeHHMX eKoHoMicTiB. Hanpuknan, Mouepuuit C.B. Bu3Havae nociyry, K
0COOJIMBY CHOXHMBHY BapTICTh MPOILECY Mpalll, BUpakeHa B KOPUCHOMY e(eKTi, 1110
3a/I0BOJIbHSE MOTPEOU JIFOJUHU, KOJEKTUBY, CycnuibcTBa [6, ¢.568]. [laBnenko A.D.
BU3HAYAE MOCIYTY, K pe3yJbTaT IKUXOCh i, 110 1at0Th KopucHUM edexr [7, ¢.123].
Sk Oynb-AKuil TOBap, KOXKHA TMOCIyra IMOBUHHA MaTH BHYTPIIIHIO CIHOKHUBHY
BapTICTh, sIKa 3a0e3Mevye CroKUBAvYeBl MEBHY KOPHUCHICTh, BUTOAY BiJl CIIOKMBAHHS
MOCJIYTH, IPY YOMY 3a3HAYAETHCS, 11O 115l BAPTICTh CTBOPIOETHCS B PE3yJIbTaTI MEBHOT
MISABHOCTI, a He BHHHKAe 3 HIYoro. OCHOBHOIO METOIO I[I€1 IISJIBHOCTI €
3a/I0BOJICHHS MOTPEO CIOKUBAYIB.

JIyMKH JIeIKUX Cy4aCHHX €KOHOMICTIB CXOSTHCS B TOMY, IO MOCIYTH — II€
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MPOIMOHOBAaH1 Ha PUHKY BUM AIsUIBHOCTI a00 criocoOu 3a10BosieHHs oTped. OaHiE0
3 TOJIOBHMX O3HAK IMOCIYT € T€, 1110 BOHU HeMaTepiaiabHl 1 HE MOXKYTh 3HAXOJUTUCH Y
BJIACHOCT1 (PI3UYHUX Ta IopUaAUYHUX 0ocib [8, ¢.109].

®inin Kotnep xapakTepusye «ocinyry», ik 0yab-aKy JIIbHICTh 200 BUTONY,
Ky OJIHa CTOpOHA MOXKE€ 3aIllpONOHYBATH IHIIM, BOHA HEBIAYYTHA 1 HE TATHE 3a
co0010 MPaBO BIACHOCTI Ha TIpUAOaHuM PoaAyKT [9, ¢.818].

B HaBeneHMX BU3HAYEHHSX MOCIYra XapakTEepPU3YEThCs, SIK MEBHA AISUIBHICTD,
gKa TPOBOAMUTHCS JJIA 3aJ0BOJIEHHS TOTped crnoxuBauiB. JlaHi BU3HAUEHHS
MaKCHUMaJIbHO IIHPOKO XapaKTEepU3yIOTh MOHATTS «mociyra». Tak camo, ik 1 B
IOPUANYHIN JliTepaTypi, MOCIyra BU3HAYAETbCA SIK JISIBHICTh, Ky HaJa€ OJIHA
ctopoHa iHmIM. Takoxx 3a3HauvaeThcss TOM (hakT, 1O MOCIAyra He mepedyBae y
BJIACHOCT1 CIIO>KMBaya 1 MICHS 11 HaJaHHS BOHA TAKOXX HE MEPEXOJUTh y BIACHICTH
CIIO’KMBaya, a MOXXE JIMIIE CTBOPIOBATH IEBHY BUTOIY JIs HBOTO. AJle Ha Hally
OYMKY TpU XapaKTepHUCTHIl MOCIYTd, HEOOXITHO BUAUIMTH CHEUU(PIYHI O3HAKU
MOCIIYT, SIKI BIAPI3HAIOTH iX BiJ ToBapiB. DaxiBIi-MapKETOJOTH BBaXarOTh, IO
MocjIyraM TOPIBHSAHO 3 TOBapaMM MpPUTaMaHH1 TEBHI OCOOJMBOCTI, sIKi MOTPIOHO
BpPaxoOBYBaTH 3 METOIO YCIIIIHOTO MPOCYBaHHSA MOCIYT Ha pUHKY [9, ¢.820-828]:

— HEBIAYYTHICTb;

— HEBIAAUIBHICTD;

— HEMOCTIMHICTB;

— HEJIOBTOBIYHICT;

— BIJICYTHICTh MpaBa BIACHOCTI.

HeBinuyTHICTh MOCIYTH — 1€ OCHOBHA XapaKTEePUCTUKA MOCIYTH, sIKa 03HAYAE,
mo ii He MOXXHa TMPOJEMOHCTPYBATH CIIOKMBAady, iI HEMOXJIMBO OIIHUTH 3a
JOTIOMOTOI0 OpraHiB BIAYYTTS, $KI BJIACTUBI JIOJUHI. BiACYTHICTH BITUYTHHX
XapaKTepUCTUK TOCIYTU 10 MOYATKY ii KyHiBII-MPOAaXXy CTBOPIOE MEBHI MPOOJIeMHU
AK JJIA MpojAaBl, Tak 1 mokymis. Ilepmmii 3000B'a3aHUN MEepeKOHATH MOKYMIS B
HEOOXITHOCTI MpUAOaHHS €I MOCIYTH, MOSCHUTH, 3a IO BiH IUIATUTH TPOIIL:
Jpyruii Mae OLIHUTH KOPUCHICTb MOCIYTH, XO4a JIedKl BUJU MOCIYr OyBae Ba)KKO
OLIIHUTH HE JUIIe N0 NpuadaHHs, a ¥ micis Hboro. Hampukinan, npu crokuBaHHI
CTPaxoBOi MOCIYIH, CHOXXHMBa4 HE 3MOXKE OIIHUTH ii SIKICTh, KOPHUCHICTb, SKIIO
CTpaxoBa MOJisl He TPANUThCA 1 CTpaXyBaJIbHUK HE OTPUMAE BiJl CTPaXOBO1 KOMMaHii
CTPaxoBOT'0 BIAUIKOAYBaHHs, oMy Oyze 3/1aBaTHCs, 1110 TPOIIl 32 CTPAXOBHM MOJIIC
cruiadeHi MapHo. B pe3ynbrati HeBIAYYTHOCTI TOCIYTH 1 HEMOMXJIMBOCTI 11 OIIHUTH
10 MOMEHTY MpuI0aHHS, SK IIe BIAOYBaeThcs 3 MNpHAOAHHSAM TOBapiB, 3HAYHO
MIJBUIYETHCSI PU3UKOBICTh. J{J1s TOTO, 11100 3HU3UTHU I PU3UKH, TOKYIIII IIYKAIOTh
AKIACh «CUTHAIINY», OYJb-5K1 CBIOITBA, SIK1 MOTJIM OU MIATBEPAUTH iM BUCOKY SIKICTb
nociyru. CBOi BHCHOBKM BOHM pPOOJSTH, OLIHIOIOYU MiCIle HaJaHHSA MOCIYTH,
NepPCOHaN, I[iHU, SKI BUKOPUCTOBYIOTH B TMpoLeCi OOCIyroByBaHHsS 00JIaHAHHSA,
3aco0u KOMYHIKalli Ta iHme. TakuM 4MHOM, KOXKHHM MpoBaiiep MOCIyr MOBUHEH
MparHyTd A0 TOro, mo0 sikoMora e(eKTHUBHILIE YHPABISATH IUMU MaTepiaJbHUMU
CBIJIOIITBAMH, IHIIMMHU  CJIOBaMH, «MaTepiali3yBaTh  IOCIYTH», HaJAI04H
CIO’KMBau€B1 KOHKPETH1 CBIJOITBA BiJ MpUAO0AHHS MTOCITYT.

HeBinauipHICT, TOCAYT O3HA4ya€e, 10 CTBOPEHHS, MPOJaX 1 CHOKUBAHHS
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Hepo3puBHO ToOB'si3aHuMU. [locnyra HeBinauIbHA BiA cBoro jkepena. Kpim Ttoro,
Iy’e BaXXJIMBHUM € PO3YMIHHS CIIOXKMBayeM 1 MPOAABLEM TOro, IO SKICTh MOCIYTH
Mae Jy)ke BaxuBe 3HaueHHs. OCKUIbKM, MPOLECH BUPOOHUIITBA 1 CIOKUBAHHS
MOCJIYTH BiA0YBarOThCS OJHOYACHO, MPOJABIII MOXYTh MAaTW MEBHI MpoOJieMH MpU
CTPIMKOMY 3pOCTaHHI TIONUTY Ha mochayry. BupoOHUK TOBapiB, OYIKyIOUU
MIABUALIEHHS TOMUTY, MOXKE 30UTBIIUTH OOCSIT BUPOOHMIITBA MPOAYKIIii, a BUPOOHUK
MOCIyr HE Ma€ MOXJIMBOCTI WBOTO 3poOuTH. BHpOOHHMK mMOCIYr MOBUHEH
3a0e3neunT 30UIbIIEHHS CYyO’€KTIB, SIKI MAalOTh 3MOTY HAJaBaTHU JlaHy MOCIYTH.
Hanpuknaza, npu 30UIbIIEHH] MONUTY Ha JEMO3UTHY MOCIYTY Yy MEBHIA (QiHAHCOBIN
YCTaHOBI, JUIsl TOTO, 1100 3a/JI0BOJBHUTH BCIX CIIOKMBaudiB HEOOXITHO 30UIBIIUTH
KUIbKICTh TIEPCOHANY, Kl MOXKYTh HaJaBaTHU JEMIO3UTHY MOCIYTY, ajleé B TOM ke 4Yac
HEOOXIHO BpaxoBYBaTH TOM (pakT, MO SKICTh MOCIYTM HE MOBHHHA 3MIHIOBATHUCS.
SIKIO KUTBKICTh MEpCOHally, SKI MAarOTh 3MOTY HaJaBaTH ACTMO3UTHY IOCIYTY, HE
3MOY€e MOKPUTHU BECH MOIMMUT, TO 1€ MOKE MPU3BECTH JO BIATOKY CIOKUBAYiB 3 AaHOI
YCTaHOBH. 3 I[bOTO TBEPKEHHS (POPMYETHCS 1 HACTYITHA XapaKTEPUCTUKA TTOCTYTH.

HenocTiiiHICTh OCIYTH — 1€ OJIHA 13 XapaKTEPUCTHUK MOCIYT, sIKka O3HAYae, Te
mo ii SAKICTh 3aJCKWUTH BiJ TOro, XTO Ii HajJa€e, a TaKOXK BIJ TOr0, KOJIM BOHA
HAJAEThCs. SIKICTh MOCTYTM KOHTPOJIIOBATH AYXE BAXKKO. SIKICTh HaJaHHS MOCIYTU
3aJIeKUTh HE TUIbKHM BiJl XapaKTEPUCTHK JAHOI MOCIYTH, a W BiA NpOJaBLsd, HOro
KBaTipiKallii, ICUXOJOriyHOro cTany. OJHAaKOBI MOCIYTH MOXKYTh MaTH 30BCIM pPi3H1
XapaKTePUCTUKH JJIs CIIOKMBaya B 3aJIEKHOCTI BiJ] TOT0, SIKUU MpoJiaBellb Oyje oMy
ix mpomaBatu. HaBiTh Halle@exkTuBHIII cTpaTerii He 34aTHI OyayTb MPUHOCHUTH
pe3yNbTaT, SKIIO CHIBPOOITHUKM OYIAyTh MpalioBaTH MOraHO 1 OOCIYroByBaTH
KJIIEHTIB 3 HU3BKUM PIBHEM AKOCTI. TOOTO SIKICTh HaJlaHHA MOCIYTH Ta ii peanizaris
3aJIeXUTh Bl nepcoHany. Hampukinazn, npu HajaHHI AENO3UTHOI MOCIYTH Ba)KIIMBE
3HAUEHHS Ma€ TepCcoHal, SKUH HaJae JaHy MOCIYry: KOHCYJIbTYE MOTEHLIMHHUX
CIIO’KMBAYIB, YKIJIaJla€ JOTOBIP, CYNPOBOMXKYE KIIEHTA MPOTATOM YCbOIO TEPMIHY
OTPUMAHHS MOCIYTH.

HenoBroiuHicTh MOCAYrd — O3HAYa€, IO MOCIAYry HE MOXKJIUBO 30€pertu 3
METOI0 MPOJIaXXy 4YM BUKOPUCTaHHS B MalOyTHboMy. Ll 0cOONMBICTH BUILUIMBAE 3
HEBIIIIIBHOCTI TOCTYT, OCKUIBKM MPOLEC HAJaHHSA MOCIYrM Ta ii CIOXUBaHHS
B1I0yBa€eThCs 0lHOYACHO. He10BroBIYHICTh MOCIYTM BUHUKAE B PE3yJIbTaTi TOTO, IO
il He MOXJIMBO BUKOPHUCTATH O€3 MpoAaBld, il HE MOXJIMBO BUKOPUCTATH MMOBTOPHO
0e3 npuadanHs ii 3HOBY. Hampukian, npu KymiBil JEMO3UTHOI MOCIYTH CIIOXKUBaY
OyZe OTpUMYyBaTH TOCIYTY JIMIIE MPOTATOM MEpioAy Ha KU y HbOTO YKIJIaJeHUN
JIOTOBIp, MiCIsl 3aKIHYEHHS JOTOBOPY CIIOXKMBay Bxe He OyAe MaTH MOXJIMBICTb
BUKOPUCTOBYBATH JaHy MOCIYTH.

BincyTHIiCTh mpaBa BIACHOCTI O3HAYAE, IO CIOKMUBAU MOCIYTH Ma€ JOCTYII J0
HEl TUIbKHU MPOTIAroM 0OMEXEHOro Nepioy yacy, IpOTArOM SIKOTO came L0 MOCIyTy
BUKOPUCTOBYE crokuBay. CIOXXKMBau TOCIYyTd B pPe3yJbTarTi ii BHUKOPUCTAHHI
OTpUMYE€ MEBHUM €(EKT, pe3yJbTaT Bil MPUAOAHOI MOCITYTH, 1O (PAKTUYHO 1 SBIISIE
co00I0 T€, YAM BOJIOJII€ CHOXKHMBA4 MOCAYrd. TOOTO CHOXUBay MOCIYTHW BOJOJIIE
TUIBKH PpE3yJbTaTOM, KOPUCHUM €(QEeKTOM, SKAW BHHHMKA€ BiJl BUKOPUCTAHHS
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nociyru. Hanpuknana, npu oTpuMaHHI JI€TIO3UTHOI MOCIYTH, CIIOXKUBaY He HaOyBae
MPaBO BJIACHOCTI HA Il MOCIYTH, BIH OTPUMY€E TUIbKU €()EKT BiJ] BUKOPUCTAHHS Li€T
MOCJIYTH Y BUIJISI/I1 IPOIICHTIB.

BucnoBok. BpaxoByiounm pe3ynbTaTd JOCHIIKEHHS CIIJ TOTOJUTUCH 3
BU3HaueHHsIM BueHoro dinina Kotnepa, sikuil xapakTepusye Mociyry, ik OyIb-sKy
TSUTBHICT, @00 BHUTOAY, SIKY OJIHA CTOpPOHA MOKE 3alpoIOHYBaTH 1HINIM, BOHa
HEBIJITUYTHA 1 HE TATHE 3a COOOI0 MPaBO BIACHOCTI Ha npuadanuit mpoaykT. Haganus
MOCIIYTH, SIK 1 3A1MCHEHHS OYIb-sKO1 JISUIBHOCTI MOBHHHO BECTH JI0 OTPUMAaHHS
MEBHOT'O pe3yJbTaTy, B JAHOMY BUMAJKY 1€ YCIIIITHE MPOCYBAHHS MOCIYT Ha PUHKY.
To6To mocnyronagaBayi AJis peajizailii CBOiX MOCIYT MOBUHHI BPaXOBYBATH iX MEBHI
OCOOJMBOCTI, Takl  fK: HEBIIUYTHICTb,  HEBUIAUIBHICTh,  HEMOCTIHHICTH,
HEJIOBTOBIYHICTb, BIICYTHICTh IIPaBa BIACHOCTI.
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Summary

Services as an economic category / Goncharuk K.V.

In this paper, the essence and meaning of such concepts as "service", the main
characteristics and features of services in economic terms, with emphasis on certain
features of services that should be considered for the successful promotion in the
market.

Key words: service, deposit services, consumer, market.
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