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BCTYII

CyuacHe iHdopmMaliiiHe 3a0e3leueHHs OpraHizailii, sKa IMpale B Talysi
TypuU3My 1 TOTelbHOro Oi3Hecy, € OOOB'SI3KOBOI0O YMOBOIO 1ii  yCHIIIHOTO
(GyHKIIIOHYBaHHS. BHCOKI TeMIU pO3BUTKY i1H(OpPMAIIMHUX TEXHOJOT1H, BEIUKI
00CSTH BaJTIOTHUX HAIXOKEHb y 110 cepy Ta, K HACHIIOK, PO3IIUPEHHS MPOIIECiB
rio0aizali akTUBHO BIUIMBAIOTh HAa PO3BUTOK TYpUCTHYHOI iHAYCTpii. g ramyss
OXOIUTIOE CYKYMHICTh PI3HOMAaHITHUX TPAHCHOPTHHX, CEPBICHUX, TOPrOBEIbHUX Ta
IHIIMX TEPUTOPIATbHO PO3MOAUIEHUX OpraHizauii 1 MANPUEMCTB, Y3TOJDKEHHS ik
SKUX ChOTO/IHI € HEOJMIHHOIO YMOBOIO 337I0BOJICHHSI IOMUTY Ha TYPUCTCHKI TOBAPH i
MOCITYTH.

META jmucuuniin  «Iugpopmauyiitni mexnonocii 6 mypusmi» i «
Inghopmauiiini mexnonocii ¢ comenvHoMy ma pecmopanHomy 0Oi3Hecy - HaTu
CTyZeHTaM, MaiOyTHIM (axiBIsIM y cdepl YyIpaBIiHHSA TypPUCTHYHUM 1 TOTEIBHUM
0i3HECOM, KOMIUIEKC 3HaHb, yMiHb 1 HaBHYOK, HEOOXIMHMX [UIsl TIiABUIICHHS
eeKTUBHOCTI MpodeciiiHoi AISIBHOCTI 3a JOMOMOTOK 3aco0iB iH(opMaIiTHUX
TEXHOJIOT1H 1 CUCTEM.

3aBaaHHA IMCHUILIIH.

- O3HAWOMHUTH CTyJEHTAa 3 amapaTHUM 1 TporpaMHUM 3abe3meueHHsIM
1H(popMaIITHUX TEXHOJIOTIH y TYpU3MI,

- PO3IVISHYTHM CKJIaJ TEXHIYHOTO 1 MPOTrpamMHOro 3a0e3Me4YeHHs TYPUCTUYHOI
oprasisailii, 3aCTOCYBaHHSI CUCTEM YIPaBIliHHA 0a3aMu JaHUX y chepl TypusMmy 1
rOTEIbHOMY Ta PECTOPAHHOMY O13HECY;

- 03HAlOMHUTH CTYJICHTIB 3 OCHOBaMHU MOOYAOBH 1 (YHKI[IOHYBAaHHS JIOKAJIbHUX 1
r100anpHUX KOMITIOTEPHUX MEpeX, 3axucTy iHpopMalii B KOMIIOTEPHUX
Mepekax, 3 OCHOBaMHM TMOOYJOBM aBTOMATH30BAHUX CHUCTEM YIIPaBIiHHS
HiITPUEMCTBOM chepHu TypU3My, TOTEILHOIO Ta peCTOPAHHOIO Oi3HECY;,

- J1aTH CTyJeHTaM, MailOyTHIM ¢axiBIsaM, TJIHOOKI 1 CUCTEMATHU30BaH1 3HAHHS PO
NPUKIIAIHI mporpamMu 3 (OpMyBaHHs, NMPOCYBaHHS 1 peai3allii TypUCTChKOIO
NPOAYKTY, aBTOMATH30BaHMX CHCTEM OpOHIOBAaHHS 1 pE3epBYBaHHS, CHCTEM
aBTOMAaTH3alll] YIIPABIIHHS FOTEJIHLHUM 1 pECTOPaHHUM O13HECOM;

- PO3rJISIHYTH 1HGOpPMAIliFiHI TEXHOJIOT1T eJIEKTPOHHOI KOMEPIIii B Typu3Mi, a TAKOX
BUKOPUCTAHHS MyanlMGI[la 1 IHTepHeTy B MIPAKTHIIl TYPUCTUYHOTO O13HECY;

- copmMyBaTH B CTYJCHTIB yMIHHA 1 HAaBUYKH BUKOPHCTAHHS TPUKIIATHOTO
IPOrPaMHOTO 3a0€3MEUEHHSI B 20MEAbHOMY MaA PEecmopanHomy 0Oizneci i
mypusmi.

[TinroroBka ¢axiBiiB y chepi COIIaTbHO-KYJIBTYPHOTO CEPBICY W TypU3MY
BHUMAarae JOCUTh TTTMOOKHX 3HaHb B 00JACTI Cy4yaCHUX KOMITIOTEPHUX TEXHOJIOTIH 1
HAsIBHOCT1 CTIMKMX HABUYOK X aHami3y, BIPOBAKCHHS i BUKOPUCTAHHS 3aJIEKHO
BiJl PO3B'SI3yBaHUX €KOHOMIUYHMX 1 BUPOOHHUYHUX 3aB/aHb.

Ha mnsixy HOCSATHEHHSI METH BUPINIYIOTHCS HACTYITHI 3aBIaHHS:

- BHUBYEHHS OCHOBHMX IIPUHIIMIIIB OpTraHi3aiii CcydacHHX I1H(pOpMaIliiHUX

TEXHOJIOT1H;

«  po3msiA 1HQOpPMAIIHHUX CHCTEM 1 TEXHOJOTIM CTOCOBHO 10 TYypU3My U

COIIaJIbHO-KYJILTYPHOTO CEPBICY;



O3HAOMJIEHHSI 3 OCHOBaMH poOOTH 1H(OPMALIMHUX CHUCTEM 1 TEXHOJOTIH
CTOCOBHO JI0 00J1aCTi TypU3MYy i COIlIaIbHO-KYJIBTYPHOTO CEPBICY;

«  pO3IIIAN TNHTaHb, TOB'SI3aHUX 3 OCHOBAMH KEpPYBAaHHS 13 3aCTOCYBaHHSIM
cydacHuX 1H(OpMaIiHUX TEXHOJIOT1H;

«  OJIcpXXaHHS HABUYOK BHKOPHUCTAHHS MPOTPAMHHUX MPOIYKTIB 3araJbHOTO M
CTEIIaIbHOTO TIPU3HAYEHHS,

- HagbaHHS BMIHHS CaMOCTIMHO pO3B'SI3yBaTH 3aBjJaHHSA, IIOB's3aHi 13
OPUMHSATTAM PIllIEeHb B €KOHOMIYHUX CUCTEMAaX HAa OCHOBI BUBYEHHUX METOJIB 1
HAaBHUYOK PoOOTH 3 iHOOPMAIIHHUMH CUCTEMaMH i TEXHOJIOT1SIMHU,;

+ aHami3 TEHACHLIW 1H(GOPMALIWHUX TEXHOJNOTIM B 1HAYCTpii TOCTUHHOCTI M
Typu3My;

«  BHUBYEHHS METOAMKH POOOTH CIEIialTi30BaHOIO MPOTPAMHOIO 3a0e3neyeHHs
TOTeNIbHUX, pecTOpaHHuX 1 Typuctchkux mignpuemcts (Micros Fidelio,
Lodging Touch, R-keeper, TourwinygdicHoro mporpamHoro 3ade3neueHHs
(MS Office, Bkimrouaroun 3ac00M CTBOPEHHS MPE3EHTAII# 1 3aCO0M CTBOPEHHS
Web-Cropinok ), a TakoX yHIBEpCaJbHHUX IAKETIB CHCTEM PpOOOTH 13
kaiearamu CRM, 6i3nec-mianyBanns (Project Expert)kepyBanHs npoekraMu
(Microsoft Project, Timeline)tarucTnyHOro aHaji3y JaHHUX 1 TIPOrHO3YBaHHS
(STATISTICA).

CamocTtiiiHa po0OoTa CTYIEHTIB BKJIOYAE€ TIJATOTOBKY J10 BUKOHAHHS

PO3paxyHKOBHX 3aB/JIaHb 1 KOHTPOJIHHUX POOIT.

JEKIIA 1. CAHCTEMA THOOPMAIIMHUX TEXHOJIOI'TH

1.1.llonamms npo inghopmayitini mexrHonoeii.
1.2. Knacughikayis ingpopmayitinux mexHonozii.
1.3. Koumponvui numarHs i 3a60aHHS.

VY miif nexmii po3risaatTees pi3Hi iH(opmamiitHi TexHonorii. [Ipuninena ysara
Cyd4acHOMY CTaHy, POJIi B TYpPHCTCHKOMY W TOTEIbHOMY Oi3HECI W TEHIEHIIISM
PO3BUTKY 1HPOPMAIIITHIX TEXHOJOT1H.

VY cydacHux ymoBax iHQOpMaIliiiHI TEeXHOJOrii W CTBOpPEeHI Ha iXHI OCHOBI
iHTerpoBaHi 1H(OpMAIifHI CHUCTEMHU CTAIOTh HE3AMIHHUM IHCMPYMEHMOM Y
3a0€3MeUeHH] JOCATHEHHS CTpaTeriyHuX IIJIeH 1 CTajJoro PO3BUTKY KOMITAHIN 1
opraHi3arii.

BruB iHdopmaniifHuX TeXHOJIOT1 Ha MEHEIKMEHT, Ha KYJIbTYypY KepyBaHH, Ha
CYyCHIJIBCTBO BaXXKo mepeoliHuTh. CTpPIMKUNA PO3BUTOK OOUYHCIIOBAJIBLHOI
TEJIEKOMYHIKAI[IHHOT TEXHIKU, HAarPOMAaJPKEHHS KOJIOCAJIbHUX O0CsTiB 1HGopMalii i
HaJ3BUYAHO BUCOKA MIBUKICT 1H(POpMaIIHHOTO 00MiHY chopmyBaiiu 10 KiHIg XX
CTOJITTSI HOBE MOHATTA - 2n0banvhe iHgopmayitine cycninbcmeo. lle npusseno 1o
KOPIHHOTO 3JI0MYy KOJHIIHIX COINaJbHUX MOHATH. (POKYC MISAIBHOCTI KOMIaHIM
NepPEeCyHYBCs 3 TEXHOJIOTIN Ha CIOXKUBaYa.

[ndopmartiiini TeXHOMOTIT 3MIHIIN HE TUIBKH CrociO poOOTH - BOHM 3MIHHJIU CIIOCIO
J1JIOBOTO CTPATET1YHOTO MUCTICHHS.

Cporo/iHi HOBa TEXHIKA ¥ TEXHOJIOTII 3aCTOCOBYIOTHCS HE TUTBHKH JIJIST aBTOMATH3aIlii
300py ¥ 00poOKM MaHuX, aje W s peanizanii HOBHX 1/1el, HOBHUX CITOCOOIB
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oJlep’KaHHs KOHKYpEeHTHOI nepeBaru. Posnoaineni indopMaliiiiHi CUCTEMH i MEpEKHI1
TEXHOJIOT1{ 3BY3WJIM MUP JI0 pO3MipiB poOOUOro cTojia i eKpaHa MOHITOpa, O€3MEXHO
30UIBIIMBIIN JI1JIOBI MOKJIMBOCTI 32 PaxyHOK IIBHUIKOTO M IMPOCTOTO JOCTYIY 10
BeJIMUe3HUX 00cATiB iH(OpMaIii i1 iHCTpyMEHTaM poOOTH 3 HElO.

1.1.OcHOBHi BU3HAYEHHS

[[lopiuno Ttepminosioris B o6nacti IT MOMOBHIOETHCS HOBHUMHU TOHATTSIMH,
abpeBiaTypaMu U T.I., TOMY TyT HaBOJSTHCS JIMIIIE BU3HAYCHHS CAMOTO 3araJbHOTO
XapaKkTepy.

CaMm TepMiH iHghopmayis TOXOIUTH BiJ JIATHHCHKOTO ciioBa information —
"po3'sicHenHs, ocBimomuieHHs, Bukiand . Ilonsarra “indopmaniga” AOCUTH MIMPOKO
BUKOPUCTOBYETHCS Y 3BUYAMHOMY JKUTTI Cy4acHOi JFOJMHU, TOMY KOXHUH Mae
IHTYITUBHY YSIBY MpO T€, IO IIe Take. AJie KOJM HayKa TOYMHAE 3aCTOCOBYBATH
3arajJbHOBIJIOMI TIOHSTTS, BOHAa YTOYHIOE iX, OOMEXYy€ BUKOPHCTAHHS TEpMiHA
CTPOTMMH paMKaMH HOTO 3aCTOCYBaHHS B KOHKPETHIM HaykoBili oOmacti. Tak,
NOHSATTS iHdopMamii, cTaloun MpeIMETOM BHBYEHHS 0aratboX HaykK, y KOXHIN 3
HUX KOHKPETU3YEThCA 1 30arauyeThesl.

[Tonsarrst indopmaiii € OIHMM 3 OCHOBHMX Y Cy4YacHIM Haylll. 3HA4YC€HHS
iHopMallii B KHUTTI CYCHUJIBCTBA CTPIMKO POCTE, 3MIHIOIOTHCA METOAU poOOTH 3
iH(popMalli€ro, po3MUPIOIOTECS chepu  3aCTOCyBaHHS HOBHX 1H(OpMaIiitHuX
texHoJsori. CKIIagHICTh SBUIIA iHGOpMaIlii, Horo 0araToriIaHoOBICTh, MUPOTa chepu
3aCTOCYBaHHS W IIBUJIKUNA PO3BUTOK BIJOMBAIOTHCA B TMOCTIHHINA MOSBI HOBUX
TIyMadeHb MOHATH 1HGopMallii i 1HpOpMaIIHHUX TEXHOJIOTIH.

ToMmy € pi3Hi BU3HA4Y€HHS NOHATTA 1H(OpMaIii, BiJ HAHOUIBLI 3arajabHOTO,
¢inocopcrkoro — "lHdopmariis € BIAOUTTS peasbHOr0 MHUPY', — 10 BY3bKOTO,
npaktuayHoro — "lHdopmarriss - 1€ BCl BIAOMOCTI, MmO € 00'€eKTOM 30epiraHHs,
nepegadyi ¥ nepetBopeHHs . IlpuBeneMo sl MOPIBHSHHS TaKOX JAESKlI 1HIII
BU3HAYCHHS ¥ xapakTepucTuku [1-3].

- Indopmariisa € ogHiero 3 QyHIaMEHTATLHUX CYTHOCTEH HABKOJIMIITHLOTO MHPY

(akamx. M. ITocnenos).

- Indopmariis — BiAOMOCTI, IepeaaHi OAHUMHU JIFOABMU 1HIIUM JIIOJISIM YCHUM,

UCHbMOBHM a00 B AKHi-HeOy b iHIIHIA criocid (BCD).

- Indopmariis € OJHUM 3 OCHOBHUX YHIBEPCaJIbHUX BIACTUBOCTEH MaTepii [4].

ITio ingpopmauicro neodxiono posymimu mne cami npeomemu i npouecu, a ix
eiobummsa abo eidodpasrcenna y euznadi uucen, opmyn, onucie, KpecieHw,
cuMmeo0nie, 00pasia.

Cama coboro iHpopmaris Moxe OyTH BigHeceHa a0 00J1acTi aOCTpPaKTHUX
KaTeropiil, moai0HUX, HAMPUKIIAJl, MATEMATHYHUM (POpPMYJIaM, OJHAK poOOTa 3 HEIO
3aBXKJU TOB'SI3aHA 3 BUKOPUCTAHHSAM SKHX-HEOyAb MaTepiaiiB 1 BUTpaTaMH €HEprii.
Indopmairiss 30epiraeTbCs B HaCKaJbHUX MAJIOHKAX MpaJaBHIX JIOJEH y KaMeHi, y
TEeKCTaX KHUT Ha Tamnepi, y KapTHHaX Ha MOJIOTHI, Y MY3MYHUX MarHiTOQOHHUX
3amucax Ha MAar”iTHIA CTpiYlll, y JaHUX OINEPAaTUBHOI MHaM'saTi KOMIT'IOTepa, Yy
cnagkoemHomy kol JIHK y koskHi KuBIM KIIITII, Y ITaM AT1 JIFOJUHUA B HOTO MO3KY 1
T.4. Jlig ii 3anucy, 30epirands, 0OpoOKH, MOIIUPEHHS MOTPiOHI MaTepiaau (KaMiHb,
narmip, MoJIOTHO, MarHiTHa CTpidka, eJIEeKTpOHHI Hocii manux). KpiMm toro, morpioHa
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€Heprisi — Hamnpukiaa, sl Toro, mo0 MycKaTd B XiA JPYKyK4l MAalluHH,
CTBOPIOBAaTH INTY4YHUH KIIMaT sl 30epiraHHs II€IEeBpiB  00pa30TBOPHUOIO
MHUCTEITBA, XKUBUTU EJIEKTPUKOIO E€JIEKTPOHHI CXEMHU KaJbKyJIsATOpa, MIATPUMYBATU
po0OOTY mIepeiaBayiB Ha Paaio - 1 TeAEBI3IMHUX CTAHITISX.

Tepmin indopmaruzaunisa Moxe po3mUPpoByBaTUCS K  e(DEKTUBHE
BUKOPHUCTAHHS CYCHIJILCTBOM 1H(OpMaIlii i 3ac001B 0OUMCITIOBAIBHOI TEXHIKH Y BCIX
chepax TisITBHOCTI, SIK KOMIUIEKC 3aXO0/lIB, CIPSIMOBAHMX Ha 3a0e3Me4YeHHs IOBHOTO i
CBOEYACHOTO BHUKOPUCTAHHS JOCTOBIPHUX 3HAHb B YCIX CYCHUIBHO 3HAYMMHX BHIAX
TOACHKO1 AlsmbHOCTI. OCHOBHA MeTa iHQopMmaTH3alii — 3a0e3MeueHHs] BUPIIICHHS
aKTyallbHUX TMpoOJeM CyCHUIbCTBA, 3aJ0BOJICHHA TNOMUTY Ha 1H(OpMaliiHi
npoayKTH i ociyru [15 |. BaxkmuBicTs iHpOpMaTH3aIii miaKpecIoeThes i MiclieM B
"koHIIenIil 9oTUpHOoX [, TOOTO iHopmamuszayis, inmerekmyanizayis, inmezpayis u
inousioyanizayis [1,7,8].

[Tix iHTeneKTyani3aiielo po3yMie€TbCsl CTBOPEHHS i BUKOPUCTAHHS CUCTEM, 1110
BUPIILIYIOTh IHTEJNEKTyallbHI 3aBlIaHHs (HarpOMa/pKCHHS 3HaHb 1 BHCHOBOK HOBHX,
po3Mmi3HaBaHHs 00pa3iB, CIIJIKYBaHHS 3 KOPHUCTYBAadeM MPHUPOTHOI MOBOIO 1 T.I.).
[nTerpariis npunyckae KOMIJIEKCHUN PO3B'SI30K HAYKOBUX, TEXHIYHUX 1 COIIaJIbHUX
3aB/JiaHb 13 METOIO PO3BUTKY CYCHUIbCTBA.

[nuBinyamizamis TPOSIBIASETHCS B PO3BUTKY CETMEHTa (DYHKIIOHAIBHHUX 1
0COOUCTICHUX MOCIYT Y BCiX cdhepax JIHOACHKOI isTbHOCTI.

Tepmin TexHoJsoris 3'sBuBCS Big Tpemnpkoro teche + 10gos, To6To
"MaiicTepHICTh + HaBYaHHS . Y BUPOOHMUOMY MPOIEC] IMiJI TEXHOJIOTIEI0 PO3YMIIOTh
CUCTEMY B3a€MO3aJICKHUX CIIOCO0IB 00pOOKH MaTepialiiB 1 BUTOTOBJICHHS MPOTYKIIi.

VY 3araJlbHOMy BHINAJKy TEXHOJIOTisi — Ie MmpaBWja Ail 3 BUKOPUCTaHHSIM
SAKUX-HEOYAb 3aC001B, K1 € 3aTaIbHUMHM IS 117101 CYKYITHOCTI 3aBAaHb a00 3alaHuX
cUTyaliid. SIkmo peanizaiisi TEXHOJOTIi CHOpsIMOBaHAa Ha BHUPOOJEHHS KEPYIOUUX
BIUIMBIB, TO 1€ TEXHOJIOT1Sl KEpyBaHHS.

Y By3bKOMY CEHCI TEXHOJIOTiI — IIe¢ Hallp cmocoOiB, 3aco0iB BUOOpPY H
3MIMCHEHHSI KEPYHYOro Iporiecy 13 0e37114i MOXKJIMBUX pealli3allii boro mporecy.
[Tin mnpomecom (processes (maHmmpa.) — TPOCYBAHHS) TYT PO3YMIETHCS

(YHKIIOHATBHO 3aKiHYEHA, IUTAHOBAHA MOCJAIZOBHICTH THUIOBHMX omepamiii 3
CTPYKTypaMu JaHMX, UYMHEHMX 32 OOMEXEHHMH TMPOMIKOK Yacy B TIEBHOMY
CEPENIOBUILI, BIACTUBOCTI SIKOT JUKTYIOTHCS BUMOTaMHU M BJIACTUBOCTAMM JMHAMIKU
mporecy. Y CBOIO 4epry, mpoiec Moxke OyTH 3aCTOCOBaHMi 1 10 1H(opMalii 3 METOI0
11 IepeTBOPEHHH.

CydacHa TEXHOJIOTisI [IOBUHHA BiTIOBIIaTH HACTYITHUM BUMoram [3]:

 BHUCOKa CTYIIiHb PO3MOIiICHHS mpoliecy Ha ctafii (dhasm);

+ CHCTEMHa TOBHOTa (ILTICHICTB) IMPOIECY, SKAW BKIOYAE BCi €IEMEHTH, IO
3a0e3meuyroTh HEOOX1THY 3aBEPIIEHICTh I y TOCATHEHH] TTOCTABJICHOI METH;

« PEryJsipHICTh TMpoOIeCy ¥ OJHO3HAYHICTh Horo (a3, wO AO3BOJIAIOTH
3aCTOCOBYBATHU CEPE/IHI BEJIMUYMHU MPU XaPAKTEPUCTHII IIUX (a3, a 0TKe, IXHIO
CTaHJapTHU3aIlio i yHi]iKallito.

YV nowsmmi "mexnonocis" easxciuso eudinumu o0ea acnexkmu. Illo-nepue,

MEeXHON02Isl HepO3PUBHO NO8'A3aHa 13 npouecom, moomo CyKynHicmwo Oii,



30iticHioéanux y uaci. I[lo-opyee, mexnonociynui npoyec 30iliCHIOEMbCA 8 WMYYHUX
cucmemax, CmeopeHUx T0OUHOI0 018 3A00801EHHSL AKUX-HeD)Ob hompeo.

VY mupokoMy CeHC1 MiJ] mexHo102i€r0 PO3YMIIOTh HAyKy MPO 3aKOHU BUPOOHUIITBA
MaTepiaibHUX Oyar. Y 11e MOHATTA BKJIaIal0Th TPU OCHOBHI YACTHHH

«  17€0JI0T1t0, TOOTO MPUHIIMITN BUPOOHUIITBA,

«  3HaApsAA mpari, TOOTO BEpCTaTH, MAIIMHU, arperaTy;

« KaJipH, 10 BOJIOAIIOTh MpOo(eCciiHUMU HABUUKAMU.

L]i cknadosi nazusarome, 8i0N0GIOHO, THPHOPMAYIIHOI, THCIMPYMEHMATLHONW U
coyianvnow. I[naxwe xaxcyuu, iHghopmayitiHull acnekm 6KIOYAE ONUC NPUHYUNIB |
Memooi8 BUPOOHUYMBA, IHCMPYMEHMANbHUN — 3HAPAOOsL NPayi, 3a OONOMO20H0 AKUX
peanizyemucs GUPOOHUYMBO, COYIANbHUL —KaAOpU I iX opeaHizayiio.

Jiis Oy 1p-s1KOT TEXHOJIOT1i MOXKYTh OyTH BHALIEHI METa, IpeIMeET 1 3aco0Hu.
Memooonozia 6yob-aKoi mexHo102ii MiCTUTh y CO01. TIEKOMITO3HIIII0 BUPOOHUIOTO
IpOIECY Ha OKpeMi B3a€MO3aJC)KHI W Iijuieriti ckiaafosi (crtamii, eramu, (asw,
orepariii); peaji3aliito MeBHOI MOCIIIOBHOCTI BUKOHAHHS OIepalliii, eTamiB 1 cTaaii
BUPOOHUYOTO TMPOIECY BIAMOBIIHO JIO METH TEXHOJOTIl, TEXHOJOTIUHY
JIOKYMEHTAIIi10, siKa (hopMasii3ye BUKOHAHHS BCIX CKJIaJI0BHUX.

BupoOuuntBo iHdopmalii chnpsMoBaHe Ha JOILJIbHE BUKOPHUCTAHHS
iHpopMaIiiHUX pecypciB 1 MOCTavYaHHS HUX JO BCIX €JIEMEHTIB OpraHizaiiiHol
CTPYKTYpH ¥ peani3yeTbCsl MIISIXOM CTBOPEHHS 1H(POpPMAIIHHOI  CHCTEMH.
[Hdopmariiini pecypcu € BUXITHOIO "CHPOBUHOIO" JIJISi CUCTEMH KEPYyBaHHS KOXHOT
oprasizamiitHoi cTpykTypu. KiHIIEBUM TIPOTYKTOM € YXBaJCHE PIIICHHS. Y XBAJICHHS
pillieHHsT B OUTBIIIOCTI BUMIAAKIB 3/IIHCHIOETHCS B YMOBaX HEMOIIKY iHpopMaIllii, Tomy
CTYIIHb BUKOPUCTaHHS I1H(QOpMaliHUX pecypciB OaraTo B 4YOMYy BH3HAYae
e(eKTUBHICTh POOOTH OpraHi3aiii.

VY pO3BUTKY TEXHOJOT1] BUAUIAIOTH 1BA MPUHLIUIIOBO P13HI €TarH.

OauH  XapakTepu3yeThCs  O€3MEepepBHUM  YJOCKOHAJIEHHSIM  0a3ucHOI
TEXHOJIOT1i, IKa BCTAHOBUJIACS, 1 IOCATHEHHSIM BEPXHbOI'O TPAHUYHOIO PIBHS, KOJIU
MOoJIaJibIIe MOJIMIICHHS € HEBUIIPABAaHUM Yepe3 BEJIUKI €KOHOMIYHI BKJIQJICHHS.

Hpyruii etan BiApi3HAETHCS BIJIMOBOIO BiJl ICHYIOUOI TEXHOJIOTIT 1 mepexoioM
710 MIPUHIMIIOBO 1HIIOTO €TaIly, SIKUi po30yJOBY€ETHCS 3a 3aKOHAMU MEPILIOTO.

ITio inghopmauviiinumu mexnonoziamu(IT) pozymiemscs écs cykynnicmo ¢ghopm,
Memo0ig i 3aco0ie asmomamu3zayii ingpopmauiitnoi dianrenocmi ¢ pizHux chepax.

Ax mayka IT BkiIrO4ae METOMOJIOTIYHI M METOAWYHI TIOJIOKCHHS, OpraHi3alliifHi
YCTaHOBKH, METOJM BUKOPUCTAHHS 1HCTPYMEHTAJIbHO-TEXHIYHUX 3acO0IB 1 T.A., —
yce Te, L0 PerIaMeHTye W MiATpUMYye iH(opMarlliiiHe BUPOOHHUITBO U ISIBHICTH
Jr0feH, 3allydeHuX y Iie BUpoOHMITBO. TpaHcdopmalliss HOBUX HAyKOBHX 3HAHb Y
KOHKpETHY 1H(OpMaIliiiHy TEeXHOJIOT110 — OCHOBHE 3aBnaHHs [T sk HayKH.

MoskHa HaBeCTH JieKiibka oHsTh [T [6]:

« IT — e cykymnHiCTh HAYKOBUX METOIB 1 TEXHIYHUX MpHUIMaHb BUPOOHUIITBA
1H(popMaIITHUX TPOJYKTIB 1 MOCIYT 13 3aCTOCYBaHHSIM yChOTO PI3HOMAHITTS
3ac001B 00UYHCITIOBAIILHOT TEXHIKHU 1 3B'SI3KY;

« IT — ue rpanuyna o0JaCTh, sIKa OXOIUTIOE SIK OOYHMCIIOBAJIBHY TEXHOJIOTIIO,
TaK 1 KOHKPETHY COIllaJIbHY 1H(OpMalliiiHy MpakTUKY, 10 pallioHam3ye ii 3a
PaxyHOK IIMPOKOTO 3aCTOCYBAHHS OOUYMCIIOBAILHOT TEXHIKH,;
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« IT — e cykynHiCTh NPUHIUIIOBO HOBUX 3aCO0IB 1 METO/IB, 110 3a0€3MEUYIOTh
CTBOPEHHS, 00pOOKYy, Mepenavy, BimoopakeHHs i 30epiranHs iHbopmaiii.

[ndopmariiiina TeXHONOTIE — CYKYIIHICTh METOJIB 1 CIOCOOIB OJIepKaHHS,
00poOkH, BimoOpaxeHHs 1HGopMallii, COpSIMOBAaHUX Ha 3MIHY 11 CTaHy,
BJIACTUBOCTEH, OpMH, 3MICTY 1 3A1HCHIOBAHUX B IHTEpPECaX KOPUCTYBAUIB.
Buainsators Tpu piBHI po3risiay iHPOpMAIIHHUX TEXHOJIOTIH!:

- mepmuii piBeHb — TeoperuuHuii. OCHOBHE 3aBIaHHSI — CTBOPEHHS
KOMILUIEKCY B3a€MO3AJIeXKHMX Mojesedd iHopmaniiiHux mnpouecis,
CYMICHUX MapaMeTPUUYECKU 1 KpUTEplaIbHO;

 Jpyruii piBeHb — AOCHIAHNUBbKUA. OCHOBHE 3aBAaHHA — PO3poOKa METO/IIB,
0 J03BOJISIOTH aBTOMATH30BAHO KOHCTPYIOBATH ONTHMAJIbHI KOHKPETHI
1H(pOpMaITiiiHI TEXHOJIOTI];

- TpeTiii piBeHb — NPHUKJIAAHMI, SKUN PO3MOMIAIOTh HA JBI YaCTUHU:
THCTpYMEHTAIIbHY U TTPEIMETHY.

Y umeir wac mia iHGOpMALIMHUMU TEXHOJOTISIMH HaW4acTilie pPO3yMIKOTh

KOMIT FOTE€pHI TeXHOoJoT1i. 30kpema, I'T MatoTh cipaBy 3 BUKOPUCTAHHSIM KOMII IOTEPIB
1 mporpamHoro 3abe3rneueHHsl s 300py, IMEepeTBOpPeHHs, oOpoOKM, 30epiraHHs,
3aXHCTY, niepeaadl iHpopmarlii 3arikaBIeHOMY KOPUCTYBadEBI.
Inpopmayiina cucmema, IC (Information System - |S) eucrema, npusHayeHa ajs
peamizamii ¥ BemeHHs 1HGOpMAIIHHOI Mojaem Oyab-aKoi 00acTi JIHOACHKOI
aisuibHOCTI. Ll cuctema moBuHHA 3a0e3nedyBaT HACTYIHI 3aCO0M AJIs MPOTIKAHHS
1H(GOpMaLIHHUX MPOLIECIB:

- 30ip indopmarrii,

« TIepeTBOPEHHs i 00poOKa,

. aHais,

- 30epiraHHs i 3aXuUCT,

. TIepenadva Jijisl BAKOPUCTaHHS.

Y caMoMmy 3araJpHOMY BHIAJKY: iHpOpMaIliiiHa cUCTeMa - IIe B3aEMO3aJeKHA
CYKYIIHICTh TI€BHOI1 1j1€0Jiorii poboTH 3 1HQOpMAaIli€l0, METOIIB, TEXHOJIOTIH,
TEXHIYHMX 3ac00IB, BUKOPUCTAHUX MJia 300py, oOpoOku, 30epiraHHs W BHIayl
iHopMallii croxuBaueBl B IHTEpecax OCATHEHHS IocTaBieHoi Meth. CydacHe
pO3yMiHHS 1H(OpPMAIIMHOT CUCTEMM TMPHUITYCKAE 3aCTOCYBAaHHS KOMITHOTEpa SIK
OCHOBHOTI'O TEXHIYHOI'0 3aC00y MepepoOKU i BUKOPUCTaHHS 1H(OpMaIIii.

36' a30K inghopmauii, oanux, 3Hamndb it pO36UMKY eKOHOMIKU

VY wMarepiasibHOMY CBITI 1H(OpMAaLis MaTepiaii3yeTbcs uepe3 CBi HOCIH 1
3aBISAKM HbOMY icHye. CyTHICTP MaTepiaJbHOTO CBITY 3'SIBJSIETBCS TeEpea
JIOCTIAHUKOM Yy eaHocTi Gopmu i 3Mmicty. [lepemaerses iHdopMmarliss yepe3 HOCIH.
Martepianbauii HOcii Hamae iHdopmamii ¢opmy. Y mporeci (HOpMOYTBOPEHHS
MPOBOAMTHCS 3MiHA HOcis iH(popMarii. BusHauenns tepMin "iHpopmaris' He Mae,
TOMY IIO HE € MOHITTSM.

He cmig mnyratu kareropiro "iHdopmariis 3 MOHATTAM '3HAHHS . 3HaHHS
BHU3HAYAETHCS Uyepe3 Kareropito "iHdopmarris'.

Jlani ( Big nat. datd) - ue BimoOpakeHHs (akTiB i e y GopmanizoBaHOMY
BU/JII, TpUAATHOMY JUIS Tepenadi # oOpoOku B JesikoMy 1HGOpMaIifHOMY IpOIIeci.



Jani - me BumgiieHa ( i3 CHCTEMH, 3aBISKH BiIOCOOJICHOCTI iCHYBaHHS HOCIs)
1H(popMmarris.

3nanna - 1€ 3aKOHOMIPHOCTI IpeaMeTHOI oOsacti (IPUHIUIHN, 3B'S3KH,
3aKOHH), OTPUMaHI B Pe3yJIbTaTi MPAKTHYHOI AISUIBHOCTI U HpodeciiiHoro A0CBiIy,
1110 JI03BOJISIOTH (haxXiBIsIM CTABUTH W BUPIIIYBaTH 3aBJaHHs B Iiii oOsacti [26].

3nanna - epeBipeHUN MPAKTUKOI PE3YJIbTaT IMi3HAHHS JIMCHOCTI, aJIecKBaTHE
il BIAOWTTS Yy CBIJIOMOCTI JIIOJMHHU. 3HAHHS TMPOTUJICKHE HE3HAHHIO, TOOTO
BIJICYTHOCTI MepeBipeHoi iHdopmalii mpo mo-Hedyab.

[IpuBenemMo Kinbka BaXXIMBUX XapaKTEPUCTUK I[H@popmayii, MO pooOIsaTh ii
00'€KTOM BHKOpPUCTaHHS B O13HECH:

e iH(oOpMAIlisl JOCTOBIPHA, SIKIIO BOHA HE CIOTBOPIOE MIMCHOTO CTaHy CIpaB y

30BHIIIHINA 1 BHYTPIIIHBOI O13HEC-CEPEIOBUIIIAX;

* iHdopMalis TMOBHA, SKIIO BOHA JOCTaTHSA JJIA PO3YMIHHS cuUTyaulii u
yXBaJICHHS PIICHHS KOPUCTYBaYEM,

e gkicTh 1HdoOpMaIllli, 1 IMIHHICTh TOJSITA€ B MeEpi PO3UIUPEHHS KOPHUCHOI
CYKYITHOCT1 BiJIOMOCTEH 1 CyTTEBUX 3B'SI3KIB MK HUMH, SIKI Ma€ KOPUCTYBay
a0bo cucrema;

* IHHICT, oAHIE]I ¥ Tiei k iH(oOpmaIi BiJHOCHA - BOHA 3aJICKUTH BIJ
KOHKPETHOTO THMYAacOBOTO TMepioy, KOHKPETHOI CHUTYyallli # KOHKPETHOTO
KOPHUCTYBAYa;

* iHdopMalis ageKBaTHA, SKIIO PiBEHb BIAMOBIAHOCTI iHGOpPMaIIHHOTO 00pa3a
peanbHOMY 00'€KTY, TIPOIIECY, CUCTEM] aJICKBATHUM 3aIaHOMY .

Exonomiuna ingoopmayia - e CyKyImHICTh BIAOMOCTEH MPO PeasibHI COIIabHO-
€KOHOMIYHI TMPOILIECH B CYCHUIbCTBI, SIKA& € OCHOBOIO ISl BUBUEHHS W KepyBaHHS
IIMMHU TIpOTIeCaMu ¥ JIFOAbMH, 00'€THAHUMHU B COIliabHI ¥ BUPOOHMYI OpraHizarlii.
J71 ekoHOMIUHOT 1H(pOpMaIIil XapaKTepHi HACTYTIHI TapaMeTpu:

+  PI3ZHOMAHITTS JKeped 1 CII0KUBAYlB;

+ HapocTarodi 3Ha4HiI 0OCATH 1 BETMKAa MUTOMAa Bara PyTHHHUX MPOLEAYp MpHU

ixXHi¥ 0Opooi1Ii;
- ©Oararopa3oBe MOBTOPEHHS IUKIIIB OJepKaHHS ¥ BiAmpaBieHHs iH(opMmalii y
BCTAHOBJICHI TUMYACOBI TIepioau (IeKaaa, Micsllb, KBapTall, PiK);
«  HEOOXIJHICTh 3a0e3rnedyeHHsT KOH(IAEHIIMHOCTI Y BUKOPUCTaHHI OKpPEeMHUX i
YaCTHH,
«  HaJA3BUYailHA BOXXJIMBICTh y MIATOTOBII ¥ MPUHHATTI ILJIOBUX PIIICHb.
Haii6inpmuii eKOHOMIYHUN YCIIX CHhOTOAHI CYNPOBOXKYE Ti HIANPUEMCTBA,
Kl aKTHMBHO BHKOPHUCTOBYIOTH Cy4yacHI 3aco0M KOMyHIKalid, iH(opmariiiai
TEXHOJIOT] Ta 1X JOIATKH.

VY wmipkyBaHHsAX BiHepa mi3HaHHS - 1€ YaCTUHA KHUTTS, OUIBII TOTO - cama ii
CyTbh. "Jli€BO KUTH - 3HAYUTH KUTH, MAIOYA B CBOEMY PO3MOPSKEHHI MPABUIBHY
iHpopMmanio”. Ilpu wnpomy mnpouec mi3HaHHS, HarpoMaykeHHs iH(opmamii €
Oe3nepepBHUM 1 HECKIHUEHHHM.

“BaxxniiBa OWTBa 3a 3HaHHS, a HE MepeMora. 3a KOKHOK IepeMororo, To0To 3a
BCIM, III0 JIOCSITAa€ alorer0 CBOTr0, Bi/ipa3y K HACTYIMAalOTh CYTIHKU OOTIB, Y SIKUX came
TIOHSATTS IEPEMOTH PO3YMHSETHCS B TOM CaMHii MOMEHT, KOJIM BOHA JocsarHyTa" [27].
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[Tpu mparmaTUyHOMY MIAXOI1 POOUTHCS CHpPOoOa BCTAHOBUTHU 3aJEKHICTh MIXK
iHpopMaliero ¥ MeTorw, SKy CTaBUTh Neped CcOOOK JII0JIMHA, W0 MpaIioe 3
iHpopMmartiero. [lparmatuunuii, MiHHICHUN miaxig g0 i1HGopmallli 0coOIMBO
BOXJIMBUI y COIIAJIbHOMY KEpyBaHHI, 7€ HeoOXigHa He BcsAka iHGoOpMaIllis, a JuIe
Ta, SKa CIpPHSIE JIOCATHEHHIO METH, sKa IOCTaBJCHA IMepea cucrteMoro. LIiHHICTB
1H(opMalIlii BU3HAYAETHCS YEPE3 PI3HUIIIO MK HUMOBIPHOCTSIMH JOCSATHEHHSI METH JI0
i micns oxepkaHHsa iH(opwmariii. BiamoBimHO a0 IIbOTO BU3HA4YeHHS 1H(opmarrii
BUMIPIOETHCS 3aBXKIU MMO3UTHBHOIO BEJIMYMHOIO, a IIHHICTH il MOXKe OyTH y BIIOMUX
BUIMAJKaX 1 HEraTHBHOIO.

[inHicTe 1HQOpMAIl € BEIMYMHOIO, IIO0 Ma€ Pi3HI 3HAYEHHA I PI3HUX
JIOZIeH, BIATIOBIHO 10 TXHBOI 31aTHOCTI 3pO3yMITH 1H(OpMaIliio i BUKOPHUCTOBYBATH
il Haymami B Pi3HUX 00JIACTSIX CBOET MISITHHOCTI.

[ndopmariiss KOImITOBHA, OCKIIBKM BOHA CHPUSAE JOCATHEHHIO TMOCTABICHOI METH.
Indopmartiss Moxe IMCHO MaTH Pi3HY IIHHICTh, SKIIO KPUTEPIEM OIIHKK 00patH ii
BUKOPUCTAHHS JIJISl PI3HUX IIICH.

[lutanHsIM 0COONMBOT 3HAYMMOCTI € BIJHOUIEHHS 1HdOpMalii ¥ 3HaHHS,
NEePBUHHOCTI oOaHOro 1m0 iHmoro. Ilonsarrs "suawnsa" 1 “ingopmayis" dvacto
OTOTOXKHIOIOTBCS. Y TOH K€ Yac 3HaHHS PO3TIIIAIOTH SK BHILY (OPMY BiTOUTTA
JicHOCTI, a 1HGOpMaIllI0 - SIK 0COONMBY (yHAAMEHTAJIbHY BIIACTHBICTH MaTepii.
I'oBopstum, 1m0 o0'ekt (abo cy0'ekt) A BimOuBae 00'ekT B, MaioTh Ha yBa3i IEBHI
3MiHU B A, sIKi BIATOBIIaf0Th IEBHUM 3MiHaM y B Ta BUKIIMKAIOTHCS HUMH.

VY Toif ke yac iHdopmallis - He MPOCTO Pe3yabTaT BIAOUTTA, HE MPOCTO AaHl
abo 3HaHHs. TiTbKM B3a€MOJIIOYM 13 CIOXXKHMBadeM, JaHi abo 3HAHHS 3100yBalOTh
XapaKTep MOBIIOMIIEHHS, BIIOMOCTI, TOOTO CTarOTh iH(popMalierw. [Hpopmaris - me
naHi, 1Mo TnepeOyBalTh Yy MOCTIHHOMY 000OpOTi, 1€ 3HaHHS, SKi 30MparTHCH,
30epiratoThcs, MepepoOIITIOTHCS, IEPEAAIOTHCS 1 BUKOPUCTOBYIOTHCS CHCTEMOIO, KA
pO30yIOBY€EThCS. 3HAHHS TIIBKM TOJI 3700yBa€e SKICTh 1HQOpMAIlii, KOJIU BOHO 1€
ab0 MOXe JISTH SK OCHOBA peryisilii, kepyBaHHs. [Hpopmallisa € TUIbKUA TaM, Jie €
PYX, IEPETBOPEHHS, BAKOPUCTAHHS 1 KEpyBaHHS.

Mix iHdopMmariiero 1 T 3HaYeHHSM (3MICTOM) MOXHA BCTAHOBHUTH YITKY
BIIMIHHICTb. [HQhopmayis - 11e HEeBiJ €éMHA JJaHICTh OYJIb-SIKUX CHCTEM, B3aEMOIIIOUUX
3 JIIOUHOI0. 3Hauenns (3micm) NOCATAEThCS TUILKH TOJI, KOJIH 3HaieHa iHdopmMaris
MICTUTBCSI B TEBHOMY KOHTEKCTi, TOOTO iH(pOpMallisl CTa€ 3HAYUMOKO JIMIIE IIiCHsA
aHaymizy, TOpIBHAHHA W 1HTerpamii 3 I1HIIOI 1HQOpMAIli€l0, L0 BXKE ICHYE B
CIpHUIMAIOUii CUCTEMI.

BaxnuBum  KpokoM 10 po3yMiHHA cyTi iH(popmailii € BUBYCHHS
1H(GOpMaLIHHUX TEXHOJOTIH. .

s : Mo R EL R

: Anarsn

{ DHOHORMME

Puc. 1 Cniggionowenns wieuoxkocmeti ingpopmayii, 3HaHb i pO36UMKY eKOHOMIKU
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3 MOSIBOIO KOMIT'FOTEPIB 1 3 TOYATKOM iX BUKOPUCTAHHS IJi 300py, 00poOKu i
30epiraHHs JaHUX MBHAKICTh 1HGOpMali B 0arato pas3iB crajia IMEpPeBUIIYyBaTH
JMHAMIKY PO3BUTKY 3HaHHS W MPAKTUYHOI €KOHOMIKH (puc. 1, BEpXHsS MyHKTUPHA
IPaHUI).

VY CBITOBOMY CHIBTOBApHCTBI, JI€¢ BUPOOHUIITBO 1 000pOT iHOpMaIlii cTaau
IIEHTPAJbLHOI0 JIAHKOIO OLJIBIIOCTI MPOIECIB, TOJIOBHHUMH pecypcaMu CTaloTh
iHpopMmalrisi, I1HTEJNEeKTyallbHAa BIIACHICTh, JIOJCHKUM  (haKTOp, YIPaBIIHCHKI
CTPYKTYpPH COIllaJIbHUX CHUCTEM. YCi BOHHM TICHO TMOB's3aHi 3 iH(QOpMaiiHUMH
TEXHOJIOT1SIMHU.

B inpopmayiiiniti exornomiyi rocmogapchbka MisUTBHICTH TOJIATAE TOJOBHUM
YHHOM y BHPOOHMIITBI 1 3aCTOCYBaHHI 1H(POPMAIIHHUX TEXHOJOTIH 1 HAKOMHYEHOI
iHpopMallii 3 MeTO0 3poOUTH Bei 1HIN (HOpMHU BUPOOHHUITBA OB €PEKTUBHUMH U
TUM CaMHUM 3a0€3MeUnTH HOBY SIKICTb €KOHOMIYHOTO POCTY; a TaK0X Yy CTBOPEHHI
BEJIMKOro iH(popMariiiiHoro 6ararctsa (iIHGpoOpMaIiHHUX TPOIYKTIB 1 IOCIYT).

[Torounwmii eTan po3BUTKY iHHOPMALIIMHUX TEXHOJOTIH (Oro YacTo Ha3MBaKOTh
OYATKOM HOB0I iHhopmayiinoi pesontoyii) XapaKTEPU3YEThCSI PO3BUTKOM SIK
27100aNbHUX BCeCBIMHIX Mepedic NIl 30epiranHs W oOMminy iH(dOpMalli€ro, JOCTYITHUX
OyIb-IKUM opraHizallii W KOXXHOMY YJIEHY CYCIUIbCTBA, TaK 1 cucmem uimyuyHo2o
inmenexmy, BIH TIOBUHEH, HWMOBIPHO, 3aBEPIIMTUCSA TOOYIOBOI 27100aibHO20
inghopmayitinozo cycnitbcmeaa.

L1 peBoumonis Bxke moyanacs. Ane BoHa BiJOYBa€ThCsl HE TaM, J€ 1i IIyKaloTh
BYEHI, TIOJITUKHU, KEPIBHUKH Kopropalii 1 iHpopmaliiiHa 1uaycTpist B3arami. Lle ne
PEBOJIOLIIS B TEXHII, YCTaTKyBaHHI, TEXHOJIOTii, MporpaMHOMy 3a0e3nedeHHi ado
IIBUIKOCTI Tiepenadl i HarpomMapkeHHs nanux. [{e peBotomis KOHLIEHLIIPI.
Panime indopmarniiina peBomowis Oyfna 30cepekeHa Ha JdaHuUX - ix 300py,
30epiraHHi, mepeaadi, aHaizi.

Hacrtynauii i etan dopmymtoe iame nutanus: " Axuit 3MICT indopmariii 1 B
yomy ii [TPUZHAYEHHSA?" [le npu3BoauTh A0 TNepe BU3HAYECHHS 3aBlaHb, SKI
MOBHHHI BUKOHYBATHCSl 3a JIONIOMOIoro iHdopmMmalii, 70 nepe BU3HAYEHHS IIed 1
MEPCIEeKTUB AISUILHOCTI, a TIOTIM - 1 JI0 Nepe BU3HAYEHHS 1HCTUTYTIB, SIKI BUKOHYIOTh
11l 3aBJaHHS.

Ingpopmauia it inghopmauiiina Kynomypa nionpuemcmea
VY cygacHomy 06i3Heci HeMae mpocTo 1HdopMallli - diosa inghopmayis 3a6x4cou mae
KiHyeso2o cnoxcugaua! 1luM crioxuBadeM MOXYTh OyTH JIIOAM, MiAPO3ALT KOMIIaHii,
MO/IYJIb KOPIIOPATUBHOI 1H(pOpMAIIIHHOI cuctemu ado iHIa iHpopMalliiiHa cuctemMa.
[IpogykTOoM [JisSIBHOCTI KEpiBHUKA, SK BiIOMO, € pimeHHs. byap-skuii
VOPaBITIHCHKAA PO3B'I30K Ma€ TocTadadbHUKA abo JKepeno iHdopwmarlii, aapecarta
pO3B'I3Ky 1 HachmiaKy. € Tpu TOJIOBHI TOCTAYaJbHUKUA ' CHPOBHHU" IS
YOPaBIiHCHKUX PILLIEHb - 1E:

«  3oguiwmiu mup (KITIE€HTH, TapTHEPH, KOHKYPEHTH, JEpiKaBa), SIKUH BaKO
KOHTPOJIFOBATH, - BiH TOCTaBjsi€ 1HQOpMAaIlito, SKy MHparHe 1 KOJM TMparHe.
Indopmamiss 1 wMoxxke OyTH HEMOBHOIO, HEJOCTOBIPHOI ab0 IMPOCTO
HETPaBUIHHOIO.

. Ilionpuemcmeo (KepiBHUKH BCiX piBHIB, BUKOHaBII). 110 iHdopmaliiro HaueOTo
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MOKHa KOHTPOJIIOBaTH W KepyBaTu Hero. OJHAK JIIOAM MAlOTh Pi3HI MOCAH,
CYMIIIHHS 1 JIOCBiJ, Pi3HI MOTJISAM Ha XUTTA W pi3Hi 1. [Ipuponano, 1o
1H(opMalris, 110 MOCTaBISAETHCSI HUMH, Cy0'€KTHBHA - BOHA BUMArae repeBipKu

1 YTOUHEHHS.

- Kepienux - ¥WOro IHTENEKT, JOCBIM, IHTYIlis, MOXJIMBOCTI, 3B'S3KU. BiH
aKyMYJIIO€, COPTYE ¥ aHami3ye iHGOpMaIlilo, BiAOUpaOYH Ty, sIKa, K 30A€ThCS
oMy, IOTTIOMOXE IPUNHATH MOTPIOHE PIITICHHS.

Tpete mxepeno mpeCcTaBIsIeTHC KEPIBHUKOBI CAMUM HAIHUM, aji€é MOXKJIUBOCTI
Horo, Ha xajb, He Oe3MexHi. Cnabko abo HETOYHO pearyroud Ha iH(OpMaIliio, 1o
HAJXOAUTH 13 30BHIIIHBOTO MHUPY W 13 BIacHOi (ipMu, KEpIBHUK PU3HKYE CTaTH
3apYYHHKOM BJIACHUX YSIBJIEHb 1 1TIO31H.

[Ipy upomy ymop y pO3BUTKY KOMIIaHIi poOUTbCA HE Ha OO'€KTUBHUN CTaH
€KOHOMIKM ¥ KOH'IOHKTYpPH, a Ha BMIHHS BJIAro/pKyBaTH CIpPaBH 3 MUTHHIICIO,
NOJAaTKOBUMHU OpraHaMH, perioHaJbHUMH aJIMIHICTpAIliIMU W OpraHi30BaHUMH
3JIOYMHHUMH yrpynoBaHHIMU. KepiBHUKHU TaKMX KOMIIaHIM XOATh ' 110 JIe3y HOXa' -
BOHHU YacTO HE B JIaJiax 13 3aKOHOM, 1 iHGOpMaIllisi, HA OCHOBI K0T BOHU YXBaJIIOIOTh
plIlIEHHsI, HOCUTh HE JIJOBUM, a HallyacTille HalliBKPUMIHAIBHUN XapakTep. Y 1bOMY
BUTIAAKY, MIMCHO, Ba)XKO YSBHTH CTaHAApPTHU30BaHy iHGOpMAIliiHYy CHUCTEMY MIJIs
00CITyrOByBaHHs TaKOTO MiANIPUEMCTBA.

biznec - e, o BU3HAUECHHIO, I'pa 3 0araToO14HOIO CTpATETiEl0, a B TaKii Ipl HEMae
i OyTH HEe MOKE 3aJaHUX €JUHO MPABUILHUX XOJIIB.

Po6ora 3 indopmariero i iHGopMamiiiHa KyJabTypa B LIJIOMY € OIHHUM 3
HAaWBAXKJIMBININX KOMIIOHEHTIB CHpo0O KommaHii ynpasuamu 3minamu. € TpH
MIPUHITUTIOB] TPUYHUHHU, Y CHIIY SIKMX MEHEKEP ChOTOJIHI MMOBUHEH OMIKYBaTHUCS PO
1H(bOpMaLlIiHy KYJIbTYPY CBOET KOMIIaHIi.

Ilo-nepwe, BoHa yce OunbIle W OLIBINE CTa€ HAMBAXKIMBIIIOK YaCTHHOIO
3arajibHOi OpraHizariifiHoi KyJbTypH. Y ce O1Iblle KOMITaHii po3yMitoTh HEOOX1THICTh
NIEpEeTBOPEHb, OPIEHTOBAHUX HA 3aJI0OBOJICHHS OYiKyBaHb crioxuBada. [1{o06 croromHi
BIUIMBATH Ha MaWOyTHE, MOTPIOHO YSBJISITH cOO1, HA IO BOHO OyJe cXoxe. A s
I[OI0 TOTPIOHO TIpallOBaTH 3 HaWPI3HOMAHITHIIIOW JIUIOBOID, PHHKORBOIO,
MOJITUYHO, TEXHOJIOTTYHOO M COIllaibHOI0 1H(OPMAILII€IO.

Ilo-0pyee, 1HpopMaIliiiHI TEXHOJIOT1T YMOXKJIUBIIIOIOTh CTBOPEHHSI B KOMIIAHISIX
KOMIT FOTEPHUX MEPEXK, 3a JIONMOMOI'OK0 SIKUX 1]1€ CHIJIKYBaHHS MIX MEHEIKepamH, -
ajyie BaXJIMBO 3HATH, SK JIIOAM BUKOPHCTOBYIOTH L0 1H(popmamito. Came mo coOi
CTBOpPEHHSI Takoi Mepexi 3 yciMa ii poOOYMMH CTaHLISIMH ¥ MYJIbTHMEIIMHUMU
MO>KJIUBOCTSIMHM HE TapaHTye TOTro, 1o iHGopMallis OyJe BUKOPUCTOBYBATUCS OLIBII
PO3yMHO i 01T €EKTHUBHO.

Ilo-mpeme, nns pi3HUX (QYHKIIOHATBHUX CITYXO0, TAPO3AUTIB 1 poOOUUX TPyl
iH(dopmariiiiHa KyJnbpTypa pi3Ha, a Iie¢ O3HA4a€ BiJMIHHICTh MIIXOMIB JI0 MPOIIECIB
YCBIJIOMJICHHs, 300py, oOprasizaiii, oOOpOOKH, TIOIIMPEHHS 1 BUKOPUCTAHHS
iHpopmMmariii. Tomy Oararo MeHEIKEpIB MOTOASATHCS 3 TUM, IO KOPHOpaTUBHA
iH(opMarliiina KyJabTypa Ba)KJIuBa /i1 BUPOOJIEHHS CTpaTerii 1 31HCHEHHS 3MiH.
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1.2 CTpykrypa ii ckiaioBi inpopmaniiinoi TexHosorii [2]
OyHKIIOHAIbHI KOMIIOHEHTH - 11€ KOHKPETHUW 3MICT MPOIECIB LMUPKYJIALil ¥
nepepoOku iHpopMmarrii.
3arajibHa CTPYKTYpHaA cxema iHdopMaliitHOT TEXHOJIOT1:

MpepmeTHaa obnacTb > npeanpusaTue, ero
nogopasaneneHuna,
®yHKUNOHAnNbH. 6/ cnyx6bl, cpeacTBa ...
npouecchl
Mopgenun npegmeTHON
obnacTtn
v v v
OnopHas MHpopmMaumMoHHan .
P > ®op H basa 3HaHumM
TexHonoruns TexHonorus
[ [
v v v v
AnnapaTHble CunctemHoe Monb3oBaTt-un
Basa gaHHbIX N
cpeacTBa uHctpym. NO MHTepdenc

MHdopMaLMOHHO-TEXHONOTN-
Yyeckue npouecchl

Puc.1.1. CTpykTypa MHPOpPMaLNOHHONW TEXHONOTUN.

Ilepw niowe suxopucmosysamu 1T, 3a651cou cio noyuHamu 3 UIHAYUEHH Memu.
Ilomim cnio cnpobysamu npogecmu cmpyKmypysauHs 6cix nepedbayysanux Oiit, o
npusoosimev 00 Hamivenoi memu (Mooenb po3e A3Ky 3ae60ams), i obpamu HeoOXIOHUI
nPOZPAMHULL IHCMPYMEHMaPIil.

Ha puc. 1.2 - mexnonoziunuit npouec nepepoOku iHdopMmalii HaBeJSHUN y
BUTJISAJII 1€pApX14HOI PIBHEBOI CTPYKTYPH Y 3arajlbHOMY BHUTJISIAI.

| Srar 1 |

H e PO BB A R TR ENON OTELA j)

|
Cimepa
| 3

|
Omepa Orepa Dnepaj Ompaj Dnepa) LJ
e 1 e 2 1A 2 e 101
|
JefroTER: 1 efrome 1= 2 Hefroene 15
JefioTERE 5 Hefroe e 5 Hefromeme 1
HeftoTERe 5 Hefrome e 5 Hefrome e 4
Mettereme 10 | fE— o Teites e 1
DMETMEHTADHAT IR AL 5 JMeNEHTADHAR OTE parrer 4
| JefoTeme 1 e TMEHTAD HAT CITED ALHA 2 S | Heforere H MeNEHTADHAR OTE DAL 5
SmenerTapHat oreparect 1 SMerERTADHAR OTEpAIFT o
STOEMEETAD AR OTIEpALET 7 e MEHTADHAR OTEParE 1

Puc. 1.2 -Tlooanus inghopmayiiinoi mexuonoeii y uensioi iepapxiuHoi cmpykmypu,
wjo nosseac 3 emanie, Oiil, Onepauiii.
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- 1-ii piBeHb - eramm, e peadi3yl0TbCsl NMOPIBHAHO TPUBAJI TEXHOJOTIYHI
NMpoLecH, 0 MOJAralThb i3 onepaiii i il HACTYIIHUX PiBHIB.

Ilpuknao 1. Texnonorisi CTBOpeHHs A0J0HY (P)OPMH JOKYMEHTa B CEPEIOBUIII

TekcToBoro mnpoiecopa Word ckiiagaeThest 3 HACTYITHUX €TaMiB!

eman 1 - CTBOpEHHS NOCTIMHOT YaCTUHHU (POPMH Y BUTJISAI1 TEKCTIB 1 TA0JAMIb;

eman 2 - CTBOPEHHs MOCTIMHOT YacTMHU (OPMHU y BUIIISAAI KaaApy, 1€ MOTIM
MICTUTBHCS MAJTIOHOK;

eman 3 - CTBOPEHHS 3MIHHOT YaCTUHU (POPMH;

eman 4 - 3axucT 1 30epexxeHHs Gopmu.

* 2-ii piBeHb - omepauii, y pe3yJibTaTi BUKOHAHHSI SIKUX Oy/le CTBOpPeHMil
KOHKpeTHHMI 00' €KT B 00paHiil Ha 1-M piBHI NporpaMHOMY cepeaOBHILi.

Ilpuknao 2. Sx cnig po3yMmiTH onepauito 1HGOPMAIIMHOT TEXHOJOT1I?
Posrnsaemo eran 2 (muB. Ilpukian 2) TeXHOJIOTII CTBOPEHHS MOCTIMHOI YaCTHHH
dbopMu NOKyMEeHTa y BUIJISAL Kanapy ( Ui MaJlOHKA) Y CEpPEelOBHINI TEKCTOBOTO
nporecopa Word, skuii CKIaJaeThCsl 3 HACTYITHUX ONEPAIliid:

onepauia 1 - cTBOpeHHs Kanpy;

onepauyisa 2 - HACTPOIOBAHHS KaJpYy;

onepauina 3 - BUPOBAKEHHS B KaJIp MaJIOHKA.

- 3-ii_piBeHb - Ail - CyKyNHICTh CTaHAAPTHUX MAJS KOKHOTO IPOTPAMHOIO
CepeIoBHINA 3aX0/AIB pOOOTH, SKI MPUBOASATH A0 BUKOHAHHS IMOCTAaBJICHOI y
BIJIMOBITHIN onepartii MmeTu. KoxkHa i 3MiHIOE 3MICT eKpaHa.

Ilpuknao 3. Sk cnig po3ymitu dia iHopMaiiitHOT TexHomorii? PosriasHeMo
omepariiro 3 - BIPOBAHKEHHS B KaJp MaJOHKa B CEPEIOBUII TEKCTOBOTO MPOIECOpa
Word, sike cki1anaeTbes 3 HACTYITHUX JTii:

dia 1 - ycTaHOBKA Kypcopy B Kajp;

oia 2 -BukoHaHHs koMaHau BCTABKA, MaioHOK;

Jia 3 - yCTaHOBKA 3HAY€Hb MapaMeTPiB y A1aJJOTOBOMY BiKHI.

* 4-1 piBeHb - e1emenmapui onepayii 1o KEPyBaHHIO MULICIO 1 KJIaB1aTypoIo.

Ilpuknao 4. Sk cmigm po3yMmiTH eremeHmapHy onepayiro 1HGOPMAIHOT
texHojorii? Hero Moxke OyTH: yBeneHHS KOMaHIM, HATUCKAHHS MPaBOi KHOIKH
MU, BUOIp MyHKTY MEHIO i T.II.

Heo0ximHo po3yMmiTH, 10 OCBOEHHS 1HGOPMAITIITHOT TEXHOIOTIT i moAasbIe ii
BUKOPWCTAHHS TOBHHHI 3BECTHCS /IO TOTO, IO BW MOBHWHHI : CIIOYaTKy J00pe
OMaHyBaTH HaOip ejieMeHTapHUX omepanii, 4ucio gkux oOMmexeHo. I3 1Boro
00MEKEHOTO Yuciia eJIEMEHTApHUX OIepallii y pi3HUX KOMOIHAIIISX CKJIaIa€ThCs s,
a 3 I, TaKOXK y pI3HUX KOMOIHAIlSAX, CKIIAJIAal0ThCS omepamii, ki BU3HAYaIOTh TOU
a0 1HmMMK TexHoJoriyHMN etarn. CyKymHICTh TEXHOJOTIYHHUX €TalliB YTBOPIOE
TEXHOJIOTIYHHUH Mpomec (TEXHOJIOTII0).

Ilpumimka. Texnonociunuii npoyec He0008'sA3K080 NOBUHEH CKAAOAMUCH i3
ycix pignie, nagedenux Ha puc. 1.2 Bin mooice nouunamucs 3 6y0b-sK020 pieHs Ul He
BKIIOYAMU, HANPUKIA0, emanu abo onepayii, a micmumu miibkKu Oii.

Jna peanizauii emanie MEexXHO102IYH020 npouecy MONHCYMLb
GUKOPUCH 08YBAMUCA PI3HI NPOZPAMHI CepedosuLid.
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1.3.KoHTpoJibHi NMTAHHS W 3aBIaHHS
aiime euznauenus nonammio "inghopmayis’.
Yum Oani ti 3HaHHA 8IOPIZHAIOMbCA 810 THpOpMayii?
Yum susnavaemovcs yinnicmo ingpopmayii?
llepeniuume éracmusocmi eKOHOMIUHOI iHGhOpMayii K 00'eKma BUKOPUCTNAHHS 8
Oi3Heci.
AKi 0ocsienenHs N08'A3aHi 3 KOJHCHOIO 3 IHPOPMAYIUHUX PeBONOYill?
. 3 AKuUMU MeXHIYHUMU OOCACHEHHAMU U MEeXHON02IAMU 38'A3aHa cyyacHa ¢hasa
iHghopmayitinoi pesontoyii?
7. Yum euznauaemvcs He0OXIOHICMb HO8020 OCMUCIeHHs nouamms "ingopmayis” y
CYYACHUX YMOBAX?
8. Ha KoHKkpemHux npukiadax npoinocmpyime 61acmugicms 8iOHOCHOCHII

iHhopmayii.

PwONPE

o o

JEKIIA 2. HOBI IH®OPMALIMAHI TEXHOJIOI'IL B TYPU3MI,
I'OTEJIBHOMY I PECTOPAHHOMY BI3HECI

Oens0 i knacughixayiss HOBUX IHGPOPMAYIHUX MEXHOI02I, HAUDINbU AKMYATbHUX
0151 chepu mypusmy npuxiaou, meHOeHyii po3eUmK) mexHoi02il.

Ak eusnaueno 6 nexuii 1 : npouec ButaAry (omepkanHs) iH(opmarii
OyAyeThCS Ha OCHOBI BIOPSAKOBAHMX TOCIHIIOBHUX i MO 300py, HaKOMHUYyBaHHI,
BIIOUTTI, NEPETBOPEHHI, akKTyaii3auii [JaHUX; Taki MpouecH B 1HQOpMATHII
HA3UBAIOTHCS IHGpOpmayiiinumu mexuonoziamu, 1 iXx OCHOBHUMHU €JIEMEHTAMH €
pi3HI TEXHIYH1 3aCO0U.

Hogi ingopmayinni mexnonocii - ne ingopmayitini mexuonoeii, SsKi
0a3yloThCsi Ha HOBHUX, 1H(GOJOTUYHUX 1 KOMITHOTEPHUX 3acobax oOjep>KaHHS,
30epiranHs, aktyanisamii iHpopmarrii, 3Hanb [14].

Bucoxi mexnonozii - e TeXHOJOT11 AKICHOI 3MIHH CKJIady, XapakTepy, METOI1B
PO3B'A3yBaHUX 3aBJaHb, TEXHOJIOTIT €BOJIIOLIT, a He PyHKIIoHyBaHHS [3,14].

Ilpuknao. 3suuaiina ("cmapa") mexuonocis obuucienv cmasumo OCHOSHY
Memy - 3HAUMU PO36'A30K 3A60aHHA 3a NpUlHAMHUU uyac i eapmicme. Hoea
MEeXHON02IA BUKOPUCMAHHA KOMN'IOMEPHUX NAKemie Cmagums HO8y Memy - 3Hatmu
P036'a30Kk docums WEUOKO, MOYHO U eKOHOMIuHO. Bucoxka mexwnonocia cmaeums
Memy - 3HAUmMu po36'sa30K 3a60aHHsl, He po36' a3ysanoi (easckosupiuaemoi) 3adaui
36uUUAUHUMU  MexXHoNo2IiaAMU. Biosnauumo, wo mamemamuune MoOen08anHHs —
"cmapa" inghopmayitina mexnonozis, Ha 8iIOMIHY 8i0 KOMN'TOMEPHOZO0 MOOENIOBAHHSL,
WO € HOBOI MEXHOIOIEN.

bynp-ska TexHONOTris 0a3yeTbcss Ha HAYKOBO-TEOPETHYHOMY, 1HIKEHEPHO-
TEXHIYHOMY, IIporpaMHoMy 3a0e3rneueHHi. CaMe 1Mo co0i Iie Sapo 1€ HE YTBOPIOE
TexHoJoriro. JlJis 1hOro BOHO TOBMHHE OyTH IHTETpOBaHE W MIATPUMYBATHUCH
MEPEKHUMHU TPOCTOPOBO-TUMUYACOBHMH, OPTaHi3aIlifHO-TIOACHKUMHU 3B'S3KaMU i
BITHOCHUHAMU.

IIpoepama Word - cama mo cobi ne mexnonoecis (xoda ii 4aCTO Ha3HBaIOTh
TEXHOJIOTI€I0 MArOTOBKH U penaryBaHHs JOKYMEHTIB), a €IIEMEHT TEeXHOJIOT1],
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ooymoniienoi sik MS Office- TexHomorii aBTOMaTH30BaHOTO, KOMITIOTEPH30BAHOTO
JIJIOBOJICTBA, aBTOMAaTH3allii poOiT B odici.

Tpamuniitna (knacu4Ha) ingopmayitina mexnono2is, K NPaBUiIo, OyayeTbCs
Ha 0a3il mporuenyp, ki 100pe GopMai3yrThCsS 1 CTPYKTYPYIOThCS 1HTEIEKTYaIbHO.
Hoea ingpopmayitina mexuonocisa, Sk TpaBWiIo, OYAYE€TbCS Ha OCHOBI IIOTaHO
(dhopmasizoBaHUX 1 CTPYKTYPOBAHUX 1HTEICKTYaIbHUX MIPOIEAYD.

Lusinizayis mooxciuea minbku npu HaseHocmi iH@opmayii, iHopmayiuHux

NOMOKI8 i 00MIHi8 y cycninbcmei. [Hghopmayis poobums Hapoou 1H0OCMBEOM.

HoBi ingpopmauiiini mexno.n102ii po3noguIslOTHCA HA HACTYIHI 0a30Bi THIIH:

«  KOZHIMu@HIi mexnoa02ii, CipsIMOBaHi 3/1e01Iblle HA OAepKaHHS, 30epiraHHs i
aKTyaJi3aliio 3HaHb, IPUHHATTS IHTENEKTYyaIbHUX PO3B'A3KIB;

«  [HCmMpymeHmanbHi mexHo02ii, CIpsIMOBaHi 371e01IbIIe HA BUKOPUCTAHHS SIK
IHCTpYMEHTApiH, CcepeloBUIe ISl MOOYMOBU IHIIUX TEXHOJOTIA 1 IS
00CITyroByBaHHS iX;

«  NPUKNAOHI MexHOo02Il, CUpsSMOBaH1 3/1e0UIbllle Ha BHUPIMICHHS MPoOJeM
Aesikol mpodeMHol 00jacTi (abo odacTei);

«  KOMYHIKamueHi mexHo.102ii, CIpSIMOBaH1 3/1c01IbIIIe HA BUPIIICHHS POOJeM
3B'A3KY, KOMYHIKaIIii, CIIIJIKyBaHHS.

Bigznaunmo, 1110 Takui po3noia — 10CUTh YMOBHHUIA.

MosknuBuii po3noain (TakoxX YMOBHHH) inghopmauitinux mexnonoziti i mo chepi

BUKOPUCTAHHS, HAPUKJIIA]!
« iHgopmayitini mexHono2ii B HAYTI,
IHhopmayitini mexHono2ii B OCBITI;

. iHGhopMmayitini mexHo02li B TPOCKTYBaHHI i BUPOOHUIITBI;

- iHgopMmayitini mexHo02ii B KEpyBaHHI;

«  iHghopmayitini mexnonoeii B chepi mocCiIyT;

« iHopmayitini mexnonoeii B cgepi moodyTy.

MoxHa Tako) YMOBHO pO30OMTH BCi HOBI T€XHOJIOTIi Ha JIBl TPYIH - TEXHOJOTI]

KOPIIOPATUBHOI pOOOTH M TEXHOJIOTII 1HAUBIIyaIbHOT POOOTH.

Posrnssnemo  Hogi  ingpopmayitini  mexnonoeii, 0OMEXYHUYUCh 3MICTOBHUM
HIPOCTHM TXHIM orjsiiom [14].

1. TexnoJioriss 6a3 nanux (b/]) i cucrem kepysaunsi b/ (CYB/]). B/ —
JIOCUTh BEJIMKI HAO0OpU CTPYKTYpOBAaHMX JaHUX JEAKOi IpeAMEeTHOI 001acTi,
Mpe/ICTaBICHI Ha MAIMHHUX HOCIAX, SIK1 MAIOTh 3araJIbHy ¥ 3py4HY CTPYKTYpPY, €AHHI
OpraHizamiifHO-MeTOANYHI, TPOTPAMHO-TEXHIYHI 1 S3MKOBI 3aco0u 3a0e3medeHHS
BUKOPHUCTAHHA JAaHUX PI3HUMHU MPOrpaMaMy KOPHUCTYBadiB. 3aJeKHO Bij] criocoOy i
TEXHOJIOT1] MOJAaHHA JaHUX, PO3PI3HAIOTH 1€papXiuHi, MEpPEXHI abo penALiiHi 6a3u
JTaHKUX, TAOJMIHI a00 CTOPIHKOBI. Y Oyab-aKkuii b/[ 3a1a€Thcsi TOPSAAOK (BIAHOIICHHS
MOpsIIKY) Ha Oe3mivi 3amuciB (OB 3aluCiB), HANMPUKIIAA, KIFOUOBUMH TIOJSIMHU,
BMICT SIKUX HYMEPY€EMO, JIeKCUKOrpadiuHO BHOpsJIKOBaHE. Takux IMOJIB MOXe OyTH
HeOaraTo, 1 mpu copTyBaHHI (BuOipii, Moaudikaiii) IaHUX 3alHUCH IIYKAIOThCS
BIIEpIIIE IO OJHOMY KJIIOUy, MOTIM - IO 1HIIOMY 1 T.I., IOKKM He Oyae 30iry abo
PO30DKHOCTI HEOOXIHMX TOJIB. Takuil Mpolec Ha3UBAETHCS COPTYBAHHSAM abo
HOIITYKOM, MOPIBHSHHSM I10 KJTI0Uy (KJIF0YaMm).
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OcTaHHIM YacoM TOIIUPIOEThCS mexHonozia eunydenux bJ[. Bona 06a3yerbcs Ha
KOJIEKTUBHOMY JIOCTYIIl KOPUCTYBAyiB y JI1aJIOTOBOMY PEXUMI IO MEpekax nepeaadi
JTaHUX 10 1H(QOpMAIIHHUX PecypciB, 30CEPEIKEHUX Ha €IUHOMY KOMIIt0Tepi, abo
XOCT-KOMITIOTepl. [HpopMaIiiHUMU TPOAYKTaMU TyT BUCTYyNawTh bJ] pi3HHX
npeAMETHUX 00JIacTeil, a TaKoXK Pi3HI JAUPEKTOpii, pyOpUKATOpH M 1HIIN JaHl, IO
MOJICTIIYIOTh KOPHCTyBadeBl Momyk 1o bAJ/[. IHdopmariiiini mociayru HaaaroThCs
3aBJSIKM HAsBHOCTI1 PI3HOMaHITHUX 3ac001B IMOIIYKY, 0OpoOKHU 1 Buayl 1HpopMaIlii.
OCHOBHMMH OCOOJHMBOCTAMHU JaHOI TEXHOJOTIl, sIKI BU3HAYalOTh ii mepeBaru 1 ii
HEJIOJIIKH, €.

+ HaJaHHS KOPUCTyBaudeBl TUIbKHM 1H(GOPMaLIWHUX nociye, a HE 0e3MocepeHbO
iHpOpMaIIfHUX TPOAYKTIB, y PE3YIbTATi YOTO BiH OepKye (OIUIavdye) TUTbKH
AiiicHO OTpiOHY 1H(OpMAILLiIO;

- TOBHOTa iH(OpMaIli, MOB'sI3aHa 13 3aBAaHTAXCHHAM Ha TMOTYXHI XOCT-
KOMIT IOT€pHY BEJIMKUX MACHUBIB JIaHHX;

+ BHCOKa IIBHUIKICTh BIIHOBJICHHS, MoAMdIKAIlIl i epemileHHs iHpopmaIiii;

« PpO3BHHEHE MporpaMHe 3a0e3MeUeHHs, 110 J03BOJISE HE TUIBKH 3HAXOJIUTH U
oJiep>KyBatu 1HGOpMaIlilo, ajie ¥ mpu HEOOX1THOCTI 3/IMCHIOBATH 1i Tpadiuny,
HAyKOMETPUUYHY i EKOHOMETPUUHY OOpOOKY.

InTepakTuBHi nociayru Ab/] MOKyTh HaflaBaTUCS B PEKUMAaX:

« JIOKaJbHOMY, KOJM po0OTa KOPHUCTyBaua 3AIMCHIOEThCS 3 TEepMIHAJA,
MIIKIIFOYEHOTO JI0 XOCT-KOMIT FOTEPA;

«  BUJIYyYEHOMY, KOJIU poOOTa KOPUCTYBaya 31HMCHIOETHCS 1O Mepexax 3B'SI3KY 3
(b13MYHO BHITyY€HOTO BiJ XOCT-KOMII I0TEpa TEPMiHAIA.

[Ipuknan. YV nokanbHOMY pexHMi MPAIOOTh yuTadl 010M10TEKH, SIKI 3A1HCHIOIOTH
MOIIIYK 3 TEPMIHANIB MO BChOMY MpuMimieHHIo 6i0mioteku B AB/l, sika po3ramoBaHa
Ha 11 OOYMCIIOBAJBbHOMY LIEHTpl. Y BHIYYEHOMY pEXHMI MOXXHA MpalfoBaTH,
Harpukian, 3 6i6miorekoro Konrpecy CIIIA.

CYB/l (DBMS - Database Management Systemjperpamua cuctema, Io
3abesneuye cniikyBaHHs (iHTepdeiic) nmporpam KopucTyBaya i manux i3 b/]. CVE/]
MOBMHHA MaTH 3aco0M, IO J03BOJIIOTH copmyitoBatd 3amut g0 b/ (momyk,
COPTYBaHHS 1 T.J.) MOBOO, OJIU3BKOIO JI0 IPUPOHOT 1 3pO3YMIION0 )i KOPUCTYBayva,
aje B TOM ke yac ¢opmanbHOIO, peanizoBaHor0 Ha EOM. Taki MOBM Ha3WBaIOThCS
MOBAaMHU 3aMUTIB 0 0a3 JaHUX 1 CTABJIATHCS 10 MOB HE MPOLEAYPHOTO TUITY.

Ocnosui Qpyukuii CYB/T:

- KEpyBaHHS JaHUMH B 30BHINIHIA mam'saTi - 3a0e3medeHHs HEOOX1THUX
CTPYKTYP 30BHINTHBOT IIaM SAT1 J1sI 30€piraHHs JaHUX 1 MaHIMYJTIOBaHHS HUMU,

- KepyBaHHS OydepHUMH O00JacTIMH TaM'sATI - 3a0€3MEYCHHS] KOMIIOBaHHS
HeoOXinHoi yactuHu b/ B obOnacti (Oydepi) omepaTuBHOI maM'siTi, a TaKOX
BUKOPHUCTAHHA MIEBHUX MPABUJI MaHIMMyII0BaHHs 3 Oydepamu;

- KEpyBaHHS TpaH3aKIIsIMH, TOOTO TOCIIAOBHOCTSAMU ornepauiii Hax b/,
posrisnytuMu CYE/] ax ogHa MIKpoOIiepallisi; Ko>kHa TpaH3aKIlisl He 3MIHIOE
bJ[, a, oTxe, MOXXHa BHUKOHYBATH PI3HI TpaH3akKilii, ToOTO OpraHizoByBaTH
0arato KOpPHUCTYBaJbHUIIBKY pobOoty 13 B/[ uepe3 CVE/[, y Tomy 4Yucii W
napaJesbHy;

- MOATPUMKA HAIIAHOCTI 30epiraHHsa AaHuX y bJ/[ depe3 HaAMIPHICTh JaHUX 1
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xkypHan (wactunHa bB/[, 10 skoi Hema nmoctymy KopuctyBadiB CVH/] i sika

PETEIbHO KOIIIOETHCS; 10 HEl HAIXOAATh 3aliCH TPO BCi 3MiHU b/]) 3 METOIO

30epeKeHHS JaHUX Mij] 9ac 30010 anaparypu abo nporpamu,

- migTpuMka MoOB bJ[ (MOB BH3HAUEHHs JIOTYHOI CTPYKTYypH AK/[, MOB
MaHINy/JIOBaHHS JaHUMH) a00 €IMHOI IHTErpOBAaHOI MOBH, IO MICTUTh
HEOOX1H1 3aco0u It poOOTH - BiA MPOEKTyBaHHS bJ/] 1m0 3abe3nedyeHHs
0a30BOr0 KOPUCTYBAJIbHUIIBKOTO 1HTEpdercy 13 H/].

[Tpuxnan. baza manux JIB/IP ycix BmacHUKIB aBTOTPAHCHOPTY, 3 AKOi MO 3amuTax
cuiBpoOiTHukiB JIB/IP Mo)kHa omepaTMBHO OTpUMAaTH, HAMpPHUKIAA, JaHl Mpo
BJIACHHMKA MAIlIMHU TI0 HOMEpY ii AepKpericTparii.

2. TexHoJjiorii cXOBHMII JaHUX i iHTEJIEKTYaJlbHOr0 AaHAJI3y JdaHHUX.
CxoBuie naHux - Jy)Xe BelWKa cremiamizoBaHa b// 1 mporpamHa cucTema,
NpU3HAYCHA JIJIS BUTATY, KOPEKIlii (BHIIpaBIICHHS) 1 3aBaHTaKEHHS JAHUX 13 JDKEPe
y BJ/] 13 0araToMipHOIO CTPYKTYpOIO, BKJIIOUAIOUM 3aCO0M CIPOIIECHHS JOCTYIY,
aHalli3y 3 METOI YyXBaJCHHS pilleHHs. [HTenekTyanpbHuil aHami3 manux (Data
Mining) - aBToMaTH4YHUI MOIIYK cXoBaHUX ("sAKi HE 3HAXOASATHCS HA MOBEPXHI") y
BEJIMKUX 0a3ax JaHUX B3a€EMUH 1 3B'SI3KIB 32 JIOMOMOIOK MAaTeMAaTUYHOTO W
iH(OJIOTIYHOrO aHaji3y, BUAUICHHS TPEHIIB, KjacTepisamii (KJacTepHOro aHaiizy),
Kaacudikamii i po3mizHaBaHHS (TaKCOHOMIT), IIKATIPyBaHHS 1 T. 1.

CrnemianbHi MOJIEIl ¥ aIrOPUTMH aHAJI3y BUTATAIOTH 13 BEJIMKHX 0a3 JaHUX
(ab0 3 1HIMX CXOBWII JAaHWX, HAMPHUKIAJ, CJICKTPOHHUX TaOJMIh) 3HAHHSI, IO
J03BOJISIIOTh arperyBaTd, 1HTETpyBaTH W JAeTaii3yBaTH 1Ll JaHl ¥, HAWHTOJOBHIIIE,
YXBaJIFOBATH HA IXHIA OCHOBI po3B's130K. Lle, mo cyTi, imeHTHdiKalis CXOBAaHUX Y HUX
3QJIEKHOCTEN.

Ipuknao. Cxosuwa oanux 36uparoms i yenmpanizyroms HOMOUHy iHpoOpMayiro
npo cmau cnpas gipmu, npo ii nociyeu, KIiEHmMie, NOCMAYAILHUKIG, | HAOAOMb
aHanimuyni U 368iMHI IHCMpymeHmu. 3a 00NOMO02010 aHanizy QIHAHCOBUX 36imis
Qipm, modcua pozbumu ix Ha Kiacu no QiHamcosit cmiukocmi, nO UMOBIPHOCHI
baukpymcemea. Y 0Oi3Heci makuil auaniz moogice 30IUCHIO8AMUCS OJIsl  OYIHKU
HAOTUHOCMI KIIEHMIB, BUAGIEHH WAXPAUCMEd, IHMePaKmueHo20 MAapKemuHey,
ananizy mpenoie ma inuioeo, moomo os Business Intellgence.

3. TexnoJoris 6a3 3Hanb (b3) i ekcnepraux cucrem (EC).

b3 - HakonMueHHs, CTPYKTYpyBaHHs i 30epiranHs 3a nonomororo EOM 3HaHb,
BIJIOMOCTEH 3 pi3HUX OOJacTell B TaKWW OPTaHi30BaHUM CIOCIO, IO MOKHA MaTH
JOCTYTI 70 IIUX 3HaHb, PO3MIMPIOBATH 1X, OJCP>KyBaTH, BUBOJUTH HOB1 3HAHHS 1 T.1.
EC - Hakonn4yeHHsl AOCBiy, 3HaHb, YMiHb, HABUYOK BUCOKOTO PiBHS IMpodecioHaiB-
EKCIIepTIB, CTPYKTypyBaHHS U 30epiraHHs, akTyanizamis 3a gonomororo EOM 3
METOIO OJIEPKAHHS EKCTIEPTHUX CYJIKEHb M0 PI3HUX MpobieMax HaTaHOi 00JIaCTI.

Ipuknao. Ilpuxnaoom EC mooce oOymu cucmema "Mumnuysa", saxa oae
MOJCIUBICMb  AHANIZY8AMU OOKYMEHmMAayio npo (HiHaHCco8l 200U, 3HAXOOUMU 1
suoasamu nidospini gaxmu, 00CIiONCY8amu iXHi 36'a3Ku U dasamu peKkomMeHOayii
Qinancosum iHCNeKmopam.

4. TexHoJ0Tis1 enrekmponHoi nowtmu i TeJIeKOMYHIKANiHHOT0 A0CTYIy /10
BHJIYY€HOI BiJ kKopuctyBaua indgopmanii, Hocito indopmanii, cHiBpO3MOBHUKY -
JIOAUHI a00 Komn' wTepy. Enekmponna nowma - cuctema rnepejadi noBiioMJIeHb
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3a JIONMOMOTOI0 KOMITIOTEpa-BiANpaBHUKAa ¢ MpHilMaHHS iX 3a JOMOMOIOIO
KOMII'TOTepa-o/iep>kKyBada. PO3BUTOK Mepex 3B'SI3BKY — BIpTyallbHUX JIOKaJbHUX
OOYHCITIOBAILHUX MEPEX, M0 TOEIHYIOTh KOPHUCTYBadiB HE 3a TEPUTOPiaTbHUM
IPUHIIAIIOM, a 32 TPo(eCciHHUMU ITHTepEeCcaMH.

Tenekonghepenuyia - oOMIH TIOBIIOMJICHHSIMHU (TOMOBIIAMHM) MK YJaCHUKAMH
(mepearuiaTHrKaMu) KOH(EPEHIIIT, aHOHCOBAHOI Ha CIIEI[iabHIi OIII OroJIOMICHb Y
Mepexi, 30KpeMa, Ha eJISKTPOHHIM O OroJouieHb. Tenexonpepenyis sBisie coO0r0
TEXHOJIOTIIO Ha 6a3i mporpaMHuX 3ac001B IHTEPAKTUBHOTO JOCTYITY 10 PECYPCIB MEpEexi i
npu3HaYeHa AJis1 OOrOBOPEHHS SKOi-HEOY/Ib TEMATHKH. 3a IOTIOMOTOIO 1meleKOHpepeHyii
MOXXHa TPOBOJWTH KOHCAJITHHT, HaBYaHHs], Hapaay, aBToMaTu3amiio odicy i iH.
Tenexongepenyii MOXKyTb TIPOBOJUTHUCS K y PEXKUMI OOMIHY JUCTaMU TIO eleKMPOHHIl
nowmi (PSKUAM TIOIITOBOTO TIJKIIOUEHHS), TaK 1 B PEXHMI TEPMIHAJIBHOTO
IHTEPAKTUBHOTO MIAKIIOYEHHS Yepe3 TeIEKOMYHIKAIIHI MEpexi.

Ipuxnao. Menuuni BigeokoHpepeHiii (0auH 3 HAWOLIBII MEPEKOHIUBUX 1
SICKpaBHX COI[IaIbHO-CKOHOMIYHUX NPHUKIIAIIB BUKOPHCTAHHS meleKonpepenyii).
ExonomiuHa ¥ comianbHO-MeAMYHA KOPUCTh BiJ Takux BijeokoHdepeHuii B 6-10
pa3iB BHWIIE, YAM BiJl KJIACHYHOI TEXHOJIOTii MPOBEACHHS KOHCYIbTAII 3 BHI3I0OM y
KIiHIKY (110 1HOI1 HEMOKIIUBO).

5. TexHouoris (BHKOpPHCTAaHHA) aBTOMaTH30BaHuUX cucrem (AC) i
aBTOMATH30BaHHUX podounx micub (4PM). AC - 1e moauHO-MalllMHHA CHCTEMa
JUTsT BUKOHAHHS MIOJICHHHWX, YacTO PYTHHHUX, MNPOQEeCiiHO BHUKOHYBAaHMX Ha
poOouomy Micii cHiBpoOITHHKAa poOIT - 3 METOI 3MEHILIEHHS BHUTpaT dacy,
CKOPOYEHHS KUIHKOCTI MOMMUJIOK 1 3a0€3MEUYEeHHs ONEPATUBHOTO 3B'SI3KY 3 1HIIUMU
CHIBPOOITHUKAMU; 1HTEJIEKTyaJbHl CUCTEMHU MalOTh TaKOX 37aTHICTH 0 MepeOyaoBU
TEXHOJIOT1YHOTO JIAHITIOKKA, BOHU 3/1aTHI 1 0 HABYAHHS.

MokuBi pi3HI CUCTEMHI IIiJIi aBTOMaTH3amii ( 3aJIe)KHO BiJl TUITYy OpraHi3ailii,
CTPYKTypH): ehEKTUBHE YIPABIIHHS, MiHIMi3allis PU3UKYy HEBUKOHAHHS IUIAHIB 1
MaKCHMIi3aIlisl SKOCTI yXBaJCHHX pIllIeHb, IMiJBUIIECHHSI KOHKYPEHTOCIPOMOXKHOCTI;
OJIep>KaHHS HOBHUX 3HaHb, MIIBUIIICHHS MPECTUXKY B 00J1acTi 1HHOBAIIH, PO3IIUPEHHS
chepu BUKOPUCTAHHS PE3yJbTATIB JOCTIHKEHHS; MIHIMI3aIlisd pU3UKYy HEBUKOHAHHSI
3aMOBJIEHHS a00 MOCIYT, MIJBUIICHHS €KOHOMIYHOI €()eKTUBHOCTI (PYHKIIIOHYBaHHS
( st oOCIYyroBYIHOUMX OpTraHi3alliii); MiABHINEHHS PECTHKY, YIO0CKOHAIIOBAHHS
HAaBYaJIBHOTO MPOILIECY, MEPEXiJ 10 HOBUX (OPM HABYAHHS, J0 JUCTAHIIIHHOT OCBITH (
JUTS OCBITHIX OpraHi3artii).

B ocranHl poku mommpuiacs KOHIEMIis KOPIOPAaTUBHHUX 1 PO3MOAIICHUX
CHUCTEM y HapOIHOMY T'OCIIOJAPCTBI, B SKHX IIMPOKO BUKOPHUCTOBYIOTHCS JOKAJIbHI
iHbopMariiiHi cuctemu. g peanizamii i/1ei pO3MOAIEHOTO KEpyBaHHS HEOOXiIHE
CTBOPEHHSI aBTOMAaTH30BaHUX poO0OYMX MICIb Ha 0asi mpodeciiiHnX KOMITITepiB (
poOOUYNX CTaHIIH).

APM - nmpenMeTHO-OpieHTOBaHa iHCTpyMeHTanbHa AC, BCTaHOBJICHA
OesmocepelHbO Ha poOouoMy Micii (axiBIl W MpuU3HAYEHA JJIs aBTOMAaTH3aIlil
npodeciiinol aisbHOCTI (ICHYIOUOTO 3a IMM pPOOOYMM CTOJIOM CIIBPOOITHHKA).
MoskHa X BU3HAYUTH SK aBTOMATH30BaHI CHUCTEMH JIOKAJILHOTO XapakTepy, sKi
BIJIMOBIAAIOTH JIESIKOMY (DYHKI[IOHATLHOMY MPU3HAYECHHIO.

20



KopucrtyBanbuuupkuii inTepderic APM 4acTo opraHi3yeTbcs 3a JIOMOMOTOIO
HOHATTS POOOYOro CTONAa Ha eKpaHi. ExkpaH po3noaiiseTscss Ha TpU 4yacTWHU (Tpu
00'extH). Ilepria (3BUYaiftHO BEpXHS YacTHWHA) - PSIOK MEHIO, 3 WOTO JIOMIOMOTOO
3MIACHIOETBCSA JOCTYN 10 IHIMX 00'ekTiB. Jlpyra yacTuHa (3BHYAWHO HIDKHS
YaCTHUHA) HA3UBAETHCS PSIIKOM CTaHy, 3 WOTO JIOMIOMOIOI0 IIBHJIKO BUKIMKAKOTHCS
HaWOIBII YacTO BUKOPUCTOBaHI O0'€KTH a00 BiOOPaXye€ThCs Ba)KJIMBAa IMOTOYHA
iHpopmartis. Tpers uyacTmHa (OCHOBHA, CEpelIHS YacTHHA €KpaHa) HA3WBAETHCS
po0OYOI0 TIOBEpXHEIO (ITOBEPXHEIO CTOJA), 3 ii JOIMOMOTOI0 BiJIOOPaXKyrOThCS BCi
00'eKTH, BUKIMKaHI 3 MEHIO a0 3 psaka cTaHy. Taka ¢gopma opraxizamii aiajory
JIOAVHY W MallMHU HAWOLIbII 3pydYHa, 1 6arato mporpam BUKOPHCTOBYIOTH came ii.
[Iporpamui 3acobu APM - yacTHHA IHCTPYMEHTAIBHOTO MIPOrPaMHOT0 3a0€3MEUEHHH.

Ilpuknao. APM cexpemaps-pegheperma OBUHEH BKIIOYATH PEIAKTOP TEKCTIB,
€JICKTPOHHY TaOJHIIO0, €JNEeKTPOHHI NepeKiianayi, opranansep i iH. APM cmyoenma-
eKoHOMicma TIOBUHEH MaTH eNEKTPOHHI MIAPYYHUKH TIO JOCIIHDKYyBaHHX
TUCIMIUTIHAX, TIPOTpaMu W cepeloBHUIla, SKi HaBYAIOTh, CJIEKTPOHHI JOBIIHUKH |
EHIUKJIONE i1, IepeKiiaiayl, opraHaisep 1 iH. APM kepiBHUKAa TOBUHEH MaTH 3aCO0U
OTHUCY YIPABIIHCHKOI AISTILHOCTI Y BUTJISAI CITKOBOTO rpadika, CUCTEMH KOHTPOJIIO
BUKOHAHHS, CHUCTEMH Y3TOJDKEHHS JOKYMEHTIB, CHCTEMHU EJIEKTPOHHOTO MiJIIHUCY,
CUCTEMH BEJICHHS Hapaju i iH.

APM 6aHKiBChKOTO pOOITHHMKA 1 OaHKIBCBKOI CHCTEMH — I1I€ CHUCTEMH, SKi
HAWOUIBII IIBHJIKO PO3BUBAIOTHCA. BOHM MICTATP mporpamMHe ¥ TEeXHIYHE
3a0e3nedeHHs] SK CIEMiaJbHOrO MpHu3HAYeHHs (HAampuKian, s OaHKIBCHKUX
PO3paxyHKIB 1 omepariii 3 OaHKOMAaTaMH), Tak 1 JJI1 3a0e3MeUCHHS OC3MEeKH TaKhUX
CUCTEM.

HeoOximHo Bi3HAYMTH, 110 aBTOMATH3AIlisl yCTAHOBH, OpraHi3allii moJyiarae He
TITBKU B 3a0€3MedYeHHl NpamiBHUKIB APM NOKaTbHOIO MEPEKEI0, e1eKmpOHHON
nowimoro " T.1., ajie i y CTBOPEHHI HOBO1 TEXHOJIOTIT CIiIbHOT pOOOTH 1 KEpYBaHHS 3
MeTor0 edeKTuBHOI poboTtn Bciei ycraHoBu. lle cBoro poay iHdopmairiiina,
CKOHOMIYHA (KOpIOpaTHBHA) KYJIbTypa CIIJIbHOI  POOOTH, BUKOPUCTAHHS
(aktyamizariii) npodeciiHUX 3HAaHb, YMiHb 1 iIHHOBaIIiH. [IpK 1[bOMY 3HAHHS KOXHOT'O
CIIBpOOITHUKA MOXYTh OYTH aKTyaji30BaHI 1HIIUMHU CHIBpOOITHUKAMU, OOTOBOPEHI
(mporoJjiocoBaHi) 1 3aCTOCOBaHI HUMH.

6. Texuoaorii  xomn'romepnozo (koMII' IO TEPH30BAHOT0) oghicy
Komn'tomepnuit oghic - odic, y sKOMy € BHCOKHH pPIBEHb KOMIIIOTEPH3aIlii,
BNPOBaKeHHST APM, cucteMm MiIOBOJCTBA, TAaKMM YWHOM, IO BCsA mpodeciitHa
TISUTBHICTD 0¢icy MOKe OyTH yCIIIIHO aBTOMAaTHU30BaHa.

Ipuxnao. Komn'tomepruii ogic - 1ie, Hanipukiaz, odic, e podoTa 3MIHCHIOETHCS 3
BUKOPHUCTAHHSM JIOKATbHUX MEPEXK 3B'A3KY W IHTErPOBAHOTO MPOTPAMHOTO CEPETOBHINA
Microsoft Office, sike micTuTh y c0o0i1 BCi OCHOBHI MPOTpaMHi MAKETH Il BUKOHAHHS
TUTIOBUX 1 PETryJSIpHO BUKOHYBaHUX oOllepailiii, poOiT B odici, 30Kpema, BEICHHs
JIJIOBOJICTBA, KOHTPOJIb BUKOHaHH: i iH. Microsoft Officemae BOynoBany mpocty MoBa
nporpamysants - Visual Basic forApplications (VBA).Lls MmoBa 103B0JIsi€ CTBOPIOBATH
HOBI J0JaTKA ab0 KOperyBaTu i 3B'A3yBaTH cTapi, BUKOHaHI B cepemoBui Microsoft
Office, a Tako)X PO3LIMPIOBATH MOMIIMBOCTI 0(icy, HOro BUKOPHUCTOBYBAaHUX JIOJIATKIB.
Crangapthe siapo Microsoft OfficemictuTs:
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- penaxtop TekctiB Microsoft Word (pynxkuii penakropa - Habip, iMeHyBaHHS i
30€epeKeHHS TEKCTY, MoAudIKallis, MepeUMEHyBaHHS ¥ MEPEMIIEHHS TEeKCTY
abo ioro okpemux ¢parMeHTiB, BCTaBKa pi3HUX (PopMyI, rpadikiB, TaOIUIIb,
aiarpam i iH.);

. ejnekTpoHHy Tabnumo Excel (hynkiii - 00poOka, 30epiranHs i Moaudikais B
JTOBUIBHUX TaOIMIIX YHUCEN, PAIKIB, CTOBIIIB, POpMYJ, 3a IKUMU JTUHAMIYHO
3MIHIOIOTHCS YHCIIA, PAIKA i CTOBIILI);

.« CHCTeMy I Tpe3eHTamii (npe3eHrtamiiauii naker) PowePoint (pyHkmii -
CTBOPEHHS 1 MPOEKTYBAaHHSA HAa BEJIMKOMY €KpaHi €JIEeKTPOHHHX MpEe3eHTAIliH,
CAMA-1I0y, SICKpPABUX IUTIBOK IS MPOEKTOPA, PO3AABATBHUX JIPYKOBAHUX
MaTepiaiB);

- CHCTeMy KepyBaHHA Oa3amu nanux AccesS femsuiina CYAH/], mocryrHa
Oynp-SIKOMYy KOPHCTYBaueBl, IO W JO3BOJSIE MIBHAKO W €(QEKTUBHO
OpraHi30BYBaTH, aHAII3yBaTH, MEPEMIIIATH, BECTH MOIIYK 1 T.JA. JIJIs BEIUKHUX
MacuBiB iH(popMariii, 0e3 myOmoBaHHS iH(OpMaIl B HHX), HAOPUKIAM, IO
mabJioHax CTBOPEHHs 0a3u AaHuX. “AJpecHa KHUTA - CTBOPIOE 0a3y JaHMX
TUIY aJIpeCcHOi KHUTH, “bibmioTeka” - cTBOproe 0a3y naHuX TUMy O010J110TEKH,
“KoHTtakTu” - cTBOpIO€E 0a3y JaHUX TUIY KOHTAKTHHUX 3B'S3KIB 1 1H.

binem mockonam Bepcii Microsoft Office-2010, kpiMm HaBeaeHUX CTaHIAPTHHX
JIO/IaTKIB, MAIOTh 1 HACTYIMHI JOJATKU:

o Office Assistant fioMiYHUK T IT1IKA30K;

* HTML- i Web{lintpumxka (Internet Assistants);

* pisui nporpamu-nomiuauku (Graph -rpagiuna BuctaBu ganux, Organization
Chart - TBopenr mratHoro poskiany odicy, Equation Editor -pemakrop
dopmyi, WordArt - TBopers nororumis, 3arojoBkis, Clipart Gallery - s
neperiisiay MallOHKIB) 1 iH.

Ho cxnamy Microsoft Office-20108xonsTs, i B i moxaibin Moaudikarmii 0y yTh
BXOJIUTH, MOJIMBOCTI OJAHOYACHOTO MOKAa3y MpPE3eHTAlllil MO JOKaNbHIM Mepexi,
BUKOPHUCTAHHSA MOXXJIUBOCTEHM CHCTEMH pPO3Mi3HABaHHS MOBH, Bi3yallbHI CEpeIOBHUIIA
PO3pOOKH pi3HUX O(ICHUX AOJATKIB (HAIPUKIIAI, 3aIIOBHEHHS TUIATIKHUX JIOPYYCHB),
cCalTu pobouux epyn, CACTEMH Bi3yaiisailii TaHWX, CHCTeMa CKaHYBaHHS 1 BBEICHHS
TAHUX 1 1H.

7. Texunogoria " Po6oua zpyna” - TEXHONOTIS CIUIBHOI pOOOTH IEKIIBKOX
3B'3aHUX MDK COOOK0 3arajbHUMH 1H(GOPMAIIHHUMHU pecypcaMHu KOMII'FOTEPIB
("pobouoi epynu™), 06'emHaHUX IS BUPIIICHHS OYyIb-SKOT'0 3arajlbHOIO 3aBIaHHS.
[Tpuknan. Tumm pobouux epyn: "Iupexuisa”, "byxrantepisa”, "Kanuemspis'..
IIpuknan. Moxna opraHizyBatd pobouy epyny ‘“llpesentamis ¢ipmu’, sxa
CKJIaJIA€ThCS 3 KOMITFOTEPIB CIIBPOOITHHUKIB (PipMHU, 110 TOTYIOTh MPE3EHTALII0 CBOET
¢bipmu, a6o "Piunuii 3BIT" - U MIATOTOBKU PIYHOTO (hiHAHCOBOTO 3BITY (pipMu. Yci
111 JIFOAW MOXXYTh TPAIIOBATH B PI3HUX BIJLIAX, ajlé BOHH CTAHOBJISTH TUMYACOBY
pobouy epyny, mob Oyn0 JErKo OOMIHIOBATUCS 1H(HOPMAINIEID 3aralbHOTO TOCTYITY
i yac poOOTH Hal 3BITOM.

OOwMmiH 1H(pOpMaLi€l0 MOXKe BinOyBatucs il MiX pobouumu epynamu. JIis 1bOro He
NOTPIOHO (PI3UYHO TMepeMilaTh KOMI'IOTepu: Mo copmyBaTu pobdouy epyny,
JOCUTH MPUBIACHUTH BCIM KOMIT FOT€paM, 110 BXOASTH 0 CKJIAAY TPYIH, ii IM'A.
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8. Texuouoriss (Momeanb B3aemonii) " Knienm-Cepeep" - 1€ TEXHOJOTis
B3a€EMOJII1 KOMIT'IOTEPIB Y MEPEXi, B SAKii KOKHHI 3 KOMITIOTEPIB Mae CBOE poboue
npusHaueHHs. OaMH, MOTYTHIIIWH, KOMI'IOTEp (CepBep) y Mepexki BOJIOAiE i
PO3MOPSKYEThCS 1HPOPMALIHHUME | anapaTHUMK pecypcamu (rporecop, (daiioa
CHCTEeMa, IOIITOBa Cay»0Oa, 0a3za MaHMX 1 1H.), iHIOI, MeHII TOTYXHi ("KiieHt"),
MaloTh JIOCTYII JI0 ITUX PECYPCIB JIUIIIE Yepe3 CepBep.

[leit mpuHUMI TOIIMPIOETHCS W HA B3aEMOJIIIO Mporpam 1 iH(opMamiitHux
cepenosuii. [Iporpama (cepenoBuiie), 0 BUKOHYE HAJaHHS BiJIIOBIJIHOTO HaOOpy
nociyr - "cepBep', a mporpama (CepeoBHIIE), 0 KOPUCTYETHCS [IAMU ITOCITyTaMH -
"kmient"”. TexHonoris TpamuimiiiHOI Mozaem " kiierm-cepsep” MOACPHI3YETHCS W
YIOCKOHATIOETHCA.

[Tpuxmnan. 3apa3 roBopsATh y>K€ MPO MPUHIIUIOBO 1HITY KOHIEMIII0 B3a€MOJIIT
MIX eleMeHTaMu Mepexi peer-to-peer (P2P)io no3Boiisse OKpeMUM KOMIT FOTEpam
NPALOBaTH OJWH 3 OAHHUM IIPSMO.

9. TexHosorii BHUKOPUCTAHHSI IHTErPOBAHMX MAaKeTIiB MNPUKJIATHUX
nporpam (IIITII) - TtexHonorii Ha 0a3l cHeliaJbHUM YHHOM OpraHi30BaHUX
KOMIUICKCIB TporpaM MJisi PO3B'SA3KYy PI3HUX KIACiB OJHO THIOBHX, IO YacTo
3yCTpIYalOThCA, 3aBJaHb 13 PI3HOTO TUMy mpeameTHux ooOnactedt. Cyuacui [11111
MarTh J1aJIOTOBHH, 1THTEPAKTUBHUM 3BOPOTHIN 3B'SI30K 3 KOPUCTYBAue€M Yy MPOIIECI
TIOCTAHOBKH 3aBJIaHHS, PO3B'SI3KU 1 aHAII3y pe3ysbTaTiB.

10. TexHoJiorii mMamumuHoi rpadikum # Bizyaaizaumii - TexHoIOrii, IO
0a3yl0ThCcsl Ha CHCTEMax MAaJIOBaHHS M KpecleHHS pi3HUX rpadiuHux OO0'€KTiB 1
oOpa3iB 3a gomomororo EOM i obnagHanb MaiaroBaHHs (HAIpUKIad, TUIOTTEPIiB), a
TaKOXK iX BI3yaJIbHOTO, HAOYHOTO mojaHHs. OcoOIMBO CHiA BIA3HAYUTH 3acO0H
animayii - "MoXXBaBIeHHA" 300pakeHb Ha €KpaHi, TOOTO METOH i 3aCOOM CTBOPEHHS
AMHAMIYHUX 300pakeHb, 1HAKIIEe KAKYy4H - KOMI IOTEPHUX MYJIbT(IIbMIB.

Ipuxnao. Tlpuknagom 3aco0iB MamMHHOI rpadiku MoKe OyTH IpPOrpaMHUMA
KOMILIEKC 300paK€HHsI IPOCTOPOBUX O0'€KTIB 1 iX JUHAMIYHOI aKTyamisarlii - MmakeT
"3D-Studio". Ileit makeT A03BOJIAE€ HE TIALKKA CTBOPIOBATH TPUBHMMIPHI CIICHH, aje U
BUKOPHCTOBYBAaTH iX TMpW peaiizamii KOMIIOTEPHUX aHIMAaIllMHUX CHUTYyaIlii
(MyJIBTIILIIKALIH) 3 BAKOPUCTAHHAM Pi3HUX rpadiyHux Qaitii pi3HUX GopMaTiB, 110
HaJa€ MOXJIMBICTh 3aCTOCOBYBATH MpPHU PO3poOIl MyIbThUIBMIB BioMl rpadidHi
naketu: Coreldraw, Photopairitin.

CyuacHi Texnonorii 3 D-rpadiunoro mojentoBaHHS J03BOJSIOTH OydyBaTu
MOBHI TPUBUMIPHI 00'€KTH 32 IXHIMH €CKi3aMHU.

11. I'imeprekcToBi TexHoJorii. I'inepmexcm (Hypertext - Yiagrekcrosa") -
I TEXHOJIOTis Ha ©0a3l 3aco0iB  0OpOOKM BETWKHMX, TJIMOOKO BKIIAJICHUX,
CTPYKTYPOBAHUX, 3B'S3aHUX CEMAHTHYHO I TIOHATIMHO TEKCTiB, iHdOpMmarli, ski
OpraHi3oBaHi y BUDIAII (parMeHTIB (TEKCTy), sIKi CTAaBIATHCS JO OJHOI CHCTEMH
00'€KTIB, PO3TAIIOBAaHUX y BEPIIMHAX JIESIKOI MEPEeXi M MiJKPECICHUX 3BUYANHO
KOJIbOPOM; TINEPTEKCTOBA TEXHOJIOTisI TO3BOJISIE BH3HAYaTH, BUOWpATH BapiaHT
aktyanizamii i1Hdopmalii ecinepmexcmy 3aleXHO Bl 1HPOPMAIIMHUX MOTPEO
KOpPHCTYBaua 1 HOro MOXXJIMBOCTEH, PiBHS MiATOTOBKH, TOOTO JKOPCTKO ¥ 3a37ajerianb
HEe BH3HAuae clieHapii aianory. [Ipu poOOTi 3 TnepTeKCTOBOI CUCTEMOIO KOPUCTYBaY
MOYE TIepPEryIsIaTH JOKYMEHTH (CTOPIHKU TEKCTY) Y TOMY HOPSAKY, Y SKOMY HOMY
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e Ounble moo0a€eThCs, a HE MOCIOBHO, SIK 11€ pOOUTHCS MPH YUTAHHI KHUT, TOOTO
2inepmekcm - HeJlIHIMHA CTPYKTYpa.

Ipuxnao. Ilpuknanamu ecinepmexcmie MOXYTh OYTH €JIEKTPOHHI )KypHAJIH.

12. 3acodom i cucTeMH Myﬂbmimem’a (multimedia) i <zinepmeoia
(hypermedia). Mexnia - "cepemoBuiie abo Hocii iHpopMmarii'. MynbTIMEIIHHICTS,
0araTocepeIOBUIIHICTh - aKTyami3allis Pi3HUX CEPeJOBHII i MOYYTTIB CHPHAHSATTS
iHpopMarlii: 3aco0iv 03By4yBaHHS, MOKBABICHHS - MYJbTHILUIIKAILIl, TpadiyHOrO i
HAOYHOTO TMOJaHHS BXIAHUX 1 BUXIJHUX JaHWX 3aBJaHHS W CIICHAPIiB PO3B'SI3Ky a00
HaBITh CAMOTO PO3B'S3KY.

[Mpuxnan. [puknagamu 3aco0iB mynbmimedia MOXKYTh CITY>KUTH 3BYKOB1 KapTu
(Sound Blaster)uist renepyBanas Ha EOM mmpokoro nmiana3oHy 3BYKiB, aKTHUBHI
3BYKOBI CTOBITYMKH JUISI IXHBOI Tepemadi W oOmagHaHHS 3unTyBaHHS 1H(opMarii 3
KoMnakT-auckiB - CD-ROM, 1m0 103B0OJIsII0Th 3UMTYBAaTH BEIUKI 00CsTy iHQOpMaIiii,
HaTPUKIIAJ, esSKy CKIaJHY ¥ TpUBaTy My3UYHY KOMIIO3HIIiIO, a MIOTIM BiITBOPIOBATH
3 BUKOPHUCTAHHAM TONEPEHIX ABOX 3aC001B Mytbmimedia.

3acobu zinepmedia - 3aco0M Ha OCHOBI CHUHTE3y KOHIICIIII eZinepmekcmy W
Mynomivedia, TOOTO B TINEPTEKCTOBI (parMeHTH MOXYTh OyTH 'BOYAOBaHI"
MYJIBTIMEIIHII CynpoBiI, My IbTHMEIHHI qoaaTtku: hypermedia = hypertext + multymedia.

Ipuxnao. I'nobanvroro cinepmeditinoro cucmemoro ¢ WWW (Word Wide Web -
"Bececsimmus Ilasymuna) - cucmema Hasieayii, nowyky u 0ocmyny 00
einepmexcmosux i Mynomimeoiunux pecypcie Inmepuwem y peanvromy macumaoi
yacy. I'moGanpHOI0O i1 MOXXKHa BBaXKaTH TOMY, IIO, Ha BIAMIHY BiJ 3BHYAHOTO
(oKanbHOTO) cinepmexcmy, MOCUIAHHS HAa TOKYMEHT Y HhOMY (3A1MICHIOBaHE OJTHUM
abo JeKiTbKOMa KJIAIAaHHSAMH MHINI) MOXKE IPUBECTH HE TIIBKH JIO IHIIOTO
JIoKyMeHTa ( K Y JIOKAITbHOMY 2inepmexcmi), aje i a0 inmoro komm'torepa ( Www-
CepBepy), MOXIMBO, B I1HIIIKA TiBKyJdi. PoOora BemeThcs 3a JIOMOMOTOIO
yYHIBEpCAJIBbHOI IPOrpaMU-KIIIEHTA, KA J03BOJISIE 00'€HATH B €IMHE IIJIe KJI€HTa U
cepsep. s noctymy a0 Www-Cepsepy (indopmariii Ha HbOMY) HEOOXITHO 3HATH
aZpecy cepBepa, HampukiIaa, ajapeca htp//www.mark-itt.ru - cepBep 31 CIHUCKOM
pociiicekux Www-CepBsepis, http (Hypertext Transfer Protocoljiporokon po6oru 3
einepmexcmom. € CcUCTeMa aBTOMATHYHOTO TIONIYKY 3a TIEBHUMH KIIOYaMH
(3anuramu, po3ainamu). [udopmaritis B8 WWW HaBeneHa y BUIIIAI TIIEPTEKCTOBOIO
JOKYMEHTa, [0 BKIIIOYae B ceOe pi3Hi Thmu AaHux (Tekct, rpadika, Bigeo, ayauo,
MOCWJIAHHS HA 1HIII TiMEPTEeKCTOBI JOKYMEHTH 1 T.1.). Taki JOKyMEHTH Ha3MBaIOTh
Www-Cropiakamu (Www-pages).1li cTopiHKH TpOTISIalOThCsA 3a JOIMOMOTOO
Opay3epiB, crerialbHUX Mporpam Jid HaBiramii mo Mepexi. CTopiHKH 30epiratoTbes
Ha KOMIT FOTepax-By3JiaX MEpEexKi, sSiKi Ha3uBalTh caiitamu (Site). Koxxauii komir'rorep
Mae cBoro yHikanmpHy Ip-Anpecy URL (Uniform Resource LocatorysiBepcaabHHA
JIOKaTOp PeCcypciB), 3a JOMOMOTO0 SKOTT Opay3ep 3Hae, Jie iepedyBae iHdopMaltis i
o tpeda 3 Hewo podutu. Ctopinka - ocHoBHul enement WWW. Ha nei nepeOyBae
Ta iHdOpMaIlis, SIKYy MU IIYKaEMO B Mepexi, abo MocujiaHHs Ha 110 1H(OopMaIrito.
CropiHkH, cinepmexcm - 1€ JIeTKa ¥ IIBUAKA Y BHUKOPUCTAHHI, HaJI3BHUYANHO
MOTY)KHA CHUCTEMa 3B'A3aHUX KIIOYOBUX CIiB i ¢pa3 (MOCWIaHB), IO JTO3BOJISE
MOCUJIATUCSA Ha 1HIII KIIOYOBI ciioBa M (pa3u iHmmx cropiHok. Il mocunanHs
3BHYAHO BUUICHI 1HIIMM KOJBOPOM, 1 JOCHTH MPOCTO KIAIHYTH MUIIKOK IO
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BUJIIJICHOMY TIOCWJIaHHIO, 100 TmepedTu A0 iHdopMmallii, Ha SKy BIICHIAE IIe
nocwianHs. [l CTBOPEHHS TIMEPTEKCTOBUX JOJNATKIB (HAMpUKIad, OCOOUCTOT
Www-CTopinku) BHKOPHUCTOBYEThCs crerianbia moBa HTML (Hypertext Markup
Language),mo 103BOJISIE CTBOPIOBATH TINEPTEKCTOBUN JOKYMEHT Y OYIb-SIKOMY
TekcToBoMy penaktopi popmary ASCII, 3 migkmroueHHsM rpadidaux (ailinB ABOX
ocHoBHux ¢opmarie GlF, JPEG.

Ha nymky psay AoCHigHHKIB mmoaajbinoro micias Web hopMoro KoIeKTHBHOTO
cmiBicHyBaHHS Komm'totepiB Oyme Grid, ska pmacth KopucTyBadam OilbIie
MOKJIMBOCTEH i pobotu 3 BuwiydeHumu mamuHamu. Sxmo World Wide Web
MOKHa 3pIBHSATH 3 AaHAJOTOBOIO TEJIE(POHHOIO MEpPEeXero, 3AaTHOI0 TMepeaaBaTH
TEKCTH, ayJio i Bineo, To Grid mogiOHa cydacHii cHCTEMi €IeKTPONOCTadYaHHsl, 110
HaJa€ CMOXXUBAaYaM CTUIbKH PECYpCiB, CKUIbKM iM HeoOximHo. Y meil vac y Llepue
BEAYThCsl pOOOTH 3 BU3HAYCHHs cTaHAapTiB ais Grid.

Tak camo, sk 1 WWW, HOBa KoHIIEIIIIs, Y MEpIly Yyepry, Oy/ie 3aCToCOBaHa B
JOCHTITHUIPKUX KoJjiax. Bueni 3a momomoror Grid OyayTe ofepkyBaTH JOCTYI IO
pecypciB, HEOOXITHHUX JJIsi PO3B'A3KY iX 3aBaaHb. ApxiTektypa Grid Tproximaposa:
inTepdeiic, map moAatkiB i omepaiiiina cucrema Grid, mo 103BOJISE MiAKIIOYHTH
KOPHUCTYBaYIB JI0 PO3IOIIJIEHUX PECYPCIB.

13. TexHoJjorisn BipTyajbHOI peajbHOCTI, BipTyajbHa peaabHicTh. Lle
TEXHOJIOTI{ aKTyasi3allii pi3HUX TINOTETUYHUX CEPEJOBHII] 1 CUTYaIlli, 1110 HE ICHYIOTh
pealbHO i MOJKJIMBI SIK BaplaHTH PO3BUTKY PEaIbHUX aHAJOTIB CHUCTEM PEaIbHOTO
MUpY; Il TEXHOJOTli i CHCTEMH [03BOJSIIOTH KEPYBaTH BIPTyaJlbHUM OO0'€KTOM,
CHCTEMOIO IIUIIXOM MOJEIIOBAHHS 3aKOHIB MPOCTOPY, Yacy, B3a€EMOJI1, 1HEepIii 1 iH.
Buma ¢opma po3BUTKy komn'tomeproco oghicy - eipmyanvhuil ogic 1 eipmyanvha
Kopnopayia - odicu i Kopropaiii, ki HE ICHYIOTh Yy 3BHYAHOMY, KJIACHYHOMY
Bunsini  ("toOTO, SKI MarOTh BHBICKY, IITaT, OyIWHOK"'), a CTBOpPEHI YSBHO,
PO3MOIICHO - SIK y HPOCTOpl, Tak 1 B yaci (BIAAUIM H CHIBPOOITHHUKH MOXKYTh
nepeOyBaTH HaBITh Ha PI3HUX KOHTHMHEHTAaX, CHUIKYHOYHCH IMijJ 4Yac poOOTH 3a
gormomororo  EOM 1 wMepex 3B'a3ky). BoHm € BummM 1mabieM JiJI0BOrO
CIIBpOOITHMIITBA 1 B KOPEHI 3MIHIOIOTH OpraHizaiiro poliT 1 cucTeMy
iH(opMariiiiHoro 3ade3neyeHHs CIIBPOOITHHUKIB, 3MEHIITYIOUHN OIOPOKpATHU3M 1 PiBHI
lepapxii B CHCTEMI, a TAKOK Yac peakilii Ha 3MIHM Ha PUHKY.

BaxxauBoro (GopMor0 BipTyalbHOI peaabHOCTI (BIpTYajabHOrO TIOHATTS) €
PUHOK. SIKIIO paHilie miJ pUHKOM PO3yMUIOCS peajibHe MICIe 3yCTpidi MPOJaBLiB 1
MOKYMI[IB, TO TEMep 1€ TMOHATTA CKJIAJa€Tbcs 3 EKOHOMIUHUX, KOMEPIIHHUX,
BUPOOHUYMX 1 KOMYHIKAalIMHUX BIJHOCHMH 1 CHCTEM; BOHU TEMEp MOXKYTh
3yCTpiYaTHUCS ¥ peani3oByBaTu CBOI (PYHKIIIT B KOMIT IOTEPHUX CHCTEMAaX.

14.CaseTexnonozii  (Computer-Aided System Engineering). Ile -
aBTOMATHU30BaHE IMPOEKTYBaHHA I1H(OpMaIiHUX cucteM, ab0 TEXHOJIOTi, IO
JI03BOJISIIOTh  aBTOMATH3yBaTH OCHOBHI €TalmM W MPOLEIypHd KHUTTEBOTO IUKITY
iH(popMaIItHUX CHCTEM: BiJl aHAII3y BUXIJIHOTO CTaHy M IIJIeH - 10 MPOEKTyBaHHS
iHTep(deiciB, 3BUUHUX MPOCKTYBAJLHUKOBI, KOPUCTYBAa4eBl i OCHOBHHMX MPOLIEAYD
(YHKITIOHYBAHHSI CUCTEMHU; YMM OlJbIIe €TarliB 1 MPOLEAYp aBTOMATU3YETHCS, TUM
Kpaliie i IBHIIIC BUXOAUTh iH(OpMaIliiiHa CUCTEMA, TUM IIUPILE ii JOJATKH).
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Yci  HOBI iHhopmayitini ~ mexHonoeii  TIOBHHHI  3a0e3medyBaTH
I[iIeCTIPSIMOBAHICTh, 1H()OPMATUBHICTh, a/IEKBaTHICTh, TOYHICTh, MOBHOTY, CIPHIM
aHICTh 1 CTPYKTYpOBaHICTh IMOBIJOMJIEHb, @ TaKOX THYYKICTb, KOMQOPTHICTH,
CBOEUYACHICTH 1 MPOCTOTY iX aKTyami3allii B 4aci, y mpocTopi i iHhopMaIiifHiCThb.

Yci ingpopmayitini mexnonoeii - OCHOBa 0araTh0X 1HIIKUX TEXHOJIOTII, a TAKOXK CIIOCIO
aktyasizaiii iHpopmallii, 0CHOBa MUCJICHHS.

OcHOBHI TeHACHIIII PO3BUTKY HOBUX IHGOpMaYitiHUX mexHon02ill, HE3aJIeKHO BiJl

chepu X BUKOPUCTAHHS:

+  3pOCTaHHS POJIi i aKTUBHOCTI (aKTYaJIbHOCTI) iHPOPMAIIIIHHOTO pecypcy, TOOTO
AKICTh 1 OTIEPATUBHICTh MPUMHIATUX 1HTEIEKTYaTbHUX PO3B'SA3KIB Y CYCIUIBCTBI
B yce OUIBIIOMY CTYIEHI 3aJeKHTh BiJl 3MICTy, TOYHOCTI W CBO€YaCHOCTI
oJlepkaHoi iHpopMarlii, il IPOCTOPOBO-TUMUYACOBUX XaPAKTEPUCTUK;

+  PO3BUTOK 3JaTHOCTI JO AKTUBHOTO TEXHIYHIM, MPOrpaMHINA 1 TEXHOJOTIYHIN
B3aeMoii (crammapTu3aiii W CyMICHOCTI TakMX B3a€MOii), TOOTO IOsBa
OlIBII JTOCKOHAJIMX CTaHJApPTIB B3a€MOJli, BCE 4YaCTIllle - yX€ Ha PiBHI
MPOEKTHUX POOIT, HA PIBHI PO3pPOOKH crienudikarliu;

« 3MiHa CTPYKTypH iHQOJOTIYHUX 1 CTPYKTYpHUX B3a€EMOJIN, JIKBigaIlis
MPOMIDKHUX JIaHOK (0e3mocepeiHicTh), TOOTO YCYHEHHS eTamiB i (YyHKIiH
nocepeHUKIB 1HpopmMaIiiHoro oOMiHy ¥ MOCHyr, JIKBIAAIS MPOMDKHHUX
GyHKIINA ycepennHi KOMIaHIA 1 M) HUMH, OIbIIE MOIMMUPEHHS, CIPOIICHHS
JOCTYIy, 3HUKEHHS I1iH 1 T.]I.;

« rio6anizanist a00 BUKOPUCTAHHS MPOCTOPOBUX, THMYACOBUX 1 OpTaHi3alliitHUX
MO>KJIMBOCTEH 1 EMHOCTI 1H(OPMAIIIITHOTO PUHKY (IPAaKTUIHO OE3MENKHOTO);

+ KOHBEpreHLia abo GopMyBaHHS PUHKY HOBUX IH@OpMAYitiHUX MexXHOI02iH, sIKa
CKJIQJIA€ThCS 3 OCHOBHHMX CEIMEHTIB - IPUBAaTHE CIOXUBaHHS (po3Barw,
noOyTOBI MOCIYTH ¥ T.I.), 3a0e3nedeHHs Oi3Hecy (BUPOOHHMIITBO, TPOIAK,
MapKETHHT 1 T.II.), IHTEJCKTyalbHa mpodeciiina podoTa (aBTOhOpMaIH3aIUs
npodeciiHuX 3HaHb 1 iH.).

3aKiHYyIOYH HEMOBHUU orisia (MOBHUK O, MaOyTh, 3pOOMTH HEMOMIIUBO)

HOBUX IHpopMayitiHux mexHoio2iti, HAWOUIbII BaXXJIUBUX JJII CUCTEMHOrO aHai3y,
BIJI3HAYUMO, 1110 3'SBJISIOTHCS BCE HOBI iXHI PI3HOBUAM W JTOAATKH, & BOHU CTalOTh
ocHOBHUM (akTopoM (iHCTpyMeHTapieMm) rio0Oaiizamii, (GpakTopoMm, IO 3MIHIOE
TpaauIIiHI KpUTEpil YXBaJICHHS PIIMIEHHS W MOXJIUBOCTI CBITOBOTO Oi3HECy
(iHOYTBOPEHHS, BUTPATH, MICIe pO3TaIlyBaHHs 1 T.1I.).

INUTAHHA IJIA CAMOKOHTPOJIIO

Yum 6iopizusemvcs Ho8a mexHo102is 8i0 "cmapoi', eucoka - 8i0 HO80I?

AKi 0ocHOBHI enemenmu HOBUX IHPOPMAYTUHUX MEXHOLOIU?

. llJo maxe B/ (CVE/], APM, erexmpouna nowma, menekongepenyis, baza
3HAaHb, eKCNepmHA cucmemda, IHMe2poBaHull nakem NPUKIAOHUX NPocPam,
MawunHa epagika, Komn'tomepuull i GipmyanvHuil ogic, ipmyanbHa
Kopnopayis, myremimeoia, e2inepmedia, mamemamuyne U KOMN'tOmepHe
MOOENI0BAHHS, HEUPOMEXHON02ll, GIPMYAIbHA PealbHICMb, 00bEKMHO- |
cepeoosuye-opieHmMoBaAHA MexHoL02is)?

4. AHxa ponb mexuonozii ingpopmamuxu 8 npoyeci nisHauHsA?

wn e
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5. Axa ponv Hosux iHGoOpMayitiHux MexHONO02il Y pO36UMKY CYCHIIbCMEd, y
coyianvHiu cgepi, y po3sumky iHppacmpykmypu cycniibcmea?

6. fki oCHOBHI COYIANbHO-EKOHOMIYHI  HACHIOKU  BNPOBAONCEHHS  HOBUX
IHOpMayilinuX MEeXHON02IU Y 2POMAOCbKe HCUmms, HAYKY, 8UPOOHUYMEO,
nooym?

3aBaanusa

1. Bubpamu 00Hy-08i HO6I mexHON02li 1l noOYO0ysamu 011 HUX NPUKIAOU BUKOPUCMAHHS,
VKazamu nepegazu i HeOONIiKU.

2. Tlobyoysamu dexinbka maxemie (noziunux mooeneil) B/ coyianbho-eKoHOMIYHO20 HANPAMKY
(ranpuxnao, nemucitinoco ¢hondy). Onucamu cmpykmypy 3anucie, ampubymu nouie dasu,
cpopmyniosamu  3anumu. 30iticnumu onepayii (nowyky, copmyeamms, Mmooupikayii) 3
bazor oanux. Oyinumu oocse inghopmayii 6 BJ].

3. Ilobyoysamu Oexinbka cyenapiie npogeoenHs meiekoHghepeHyit 3a pisHuUMu npooiemamu.
Onucamu pobomy opeanizamopa (modepamopa) i Kopucmyeaua menekoH@pepenyi.
Oyinumu obcse inghopmayii 6 ceanci menekongpepenyii. 30ilicHUMU NOCMAHOBKY OesKUX
3a60aHb, AKI MONCHA BUPTULY8AMU 3a 00NOMO2010 meaekonpepenyii. Onucamu mexHono02io
PO36' 3Ky yux 3a60aus. [Ipusecmu npuxiaou coyianbHO-eKOHOMIUHUX HACTIOKI8 NPOBEeOeHH s
menekoHghepenyiil i suKopucmanusn erekmponnoi nowmu. Oyinumu yi Hacaioku. Hagecmu
npukiaou menekoHgepenyii 3a Baworwo cneyianvnocmio.

4. Onucamu pobomy Oesikoi einomemuunoi gipmyanvroi gipmu 3a yuacmio ¢haxieyie 3 Bawioi
Maubymmuvoi cneyianibHoCmi.

5. Onucamu cneyugixayii i npoyedypy peiHdCUHIpuHey cucmemu HABYAHHSA CMYOEHmi8 3d
Baworw matibymuio cneyianvuicmio.

JEKIIS 3. OCOBJUBOCTI M1 CTPYKTYPA CYYACHHUX
TH®OPMALINHUX TEXHOJIOTIN ¥V TYPU3MI

Indopmauis i ingopmauiiina chepa typuzmy.

Bukopucrannas iHbopMaIiiHUX TEXHOJIOTIH Y TYPUCTChKINA cdepl € OAHUM 13
KJIFOYOBUX MOMEHTIB PO3BUTKY M 37aTHE 3HAYHO 301IBIIUTH il €KOHOMIYHI 1 SIKICHI
MOKa3HUKHU.

BinbuIicTe TypuUCTCHKUX KOMIMAHIHM, SIK TypOIEpaTOpCKiX, TaK 1 TypareHTCKIX,
YCHIIIHO BHUKOPUCTOBYIOTH  PI3HI  MPOTPAMHO-TEXHOJIOTIYHI  MPOAYKTH IS
aBTOMAaTH3alli mpoiecy oOpoOKu 3asBOK 1 OPOpPMIIEHHSI JOKYMEHTIB, 03K - odicHI
OpOrpaM; BEJHMKE TOIIUMPEHHA OJEPXKYIOTh TaKO0X MpOrpaMud TMOHIYKYy W
OpOHIOBaHHS TYp MPOIYKTIB.

AKTUBHO BHKOPUCTOBYETHCSI [HTEpHET - OIMH 3 HANOUIBII EKOHOMIYHO
BUTIJTHUX CIIOCOOIB po3MillieHHs 1HdopMallii i B3aeMOli MDK IMOCTa4yaIbHUKOM 1
CTIIOKMBAa4eM TYPHUCTCHKHUX MOCHyT. barato Typ ¢ipM Bke mpencTaBieHi B MEPExKi;
OPUAUISIOTE yce OUIBINY yBary IMoJaHHI TYPHUCTCHKHUX PECYPCIB CBOiX 00JiacTeil B
[aTepHeT! i perioHaIbHUX TYPUCTCHKHUX aIMIHICTpAIlisX.

CygacHa cuTyaliss BHUMara€ BiJi TYpPUCTChKOro Oi3HeCy Yy3arajabHECHHS
BITYM3HSHOTO W 3aKOPJOHHOTO A0CBiny BuKopuctaHHs IT, o0'eqHaHHS 3ycuib y
poOOTi 3a LIMM HAMpPSIMKOM, BU3HAUYEHHS HAWOUIbII €(PEKTUBHUX ILUISIXIB PO3BUTKY
i€l YaCTMHM TEXHOJOTIYHOTO TMPOIECY, Taly3eBOro MIAXOAy J0 TpoOIemMH,
MIPOTHUCTOSIHHS HOBUM PU3HKAM 1 BUKJTHKAM.
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Indopmauniiiny cdepy Typu3My YTBOPIOKOTH HACTYIHI CKJIA/I0BI:
« Indopmaris.
- Kopucrysaui (crioxxuBadi) iHpopMmartii.
- IloctayanpHuku iHGOpMaILi i pecypciB.
« Iughopmayivini pecypcu.
« Iugopmayivini cucmemu.
«  Cucmemu 6poHI0BAHHS UL NPOOAICIB.
« Inghopmayivini npoyecu.
«  3acobu 3abe3neuenHs iHOPMAYiiHUX cucmem i ix mexHon02iu.

Ingpopmayitinumu pecypcamu B chepi Typusmy e:

* HOpPMaTHBHO-TIpaBoOBa 0a3a;

* joroBipHa 0a3a (IOroBOpH, YKIAJCHI 3 TYpPHCTaMH, i JOTOBOPH, YKJIAJIEHI MiX
HiAMPUEMCTBAMH TYPHUCTCHKOI IHAYCTPIT);

* JpyKoBaHi BuAaHHS (KHUTH, Ta3eTH, KypHAJH), HOBIIHUKH, OyKIIeTH, OFOJIETEHI,
B1JICO 1 Ay TIONTPOTYKITis;

* TeNeBi3ilHI i pajio - MporpaMu TYPUCTCHKOI TEMATHKH,;

e IuTepuer-pecypcu  MIANPUEMCTB  TYPUCTCHKOI  IHAYCTpPii,  TPOMAJCHKUX
opraHizaiii 1 mnpodeciiiHux 00'€lHaHb, areHTCTBa IO TypHU3MY YKpaiHH,
perioHaIbHUX TYPUCTCHKUX aIMIHICTpAIlil;

* DpI3HI €JIEKTPOHHI 06a3u JaHUX;

* TYPHUCTCHKI 1IH(OpMALIiiHI CITYXKOH.

Ingpopmayivini  cucmemu - cucreMu 300py, OOpPOOKH, HAKOTMUYCHHS,
30epiranHs, NOUIYKY, NOJaHHs, OOMIHY i OIIUPEHHS TypUCTCHKO1 1H(pOpMaIlii.
Cucmemu  Oponroeanusi U npooaxci — CHCTEMH, UIO0 JIO3BOJSIOTH

HIIMPUEMCTBAM TYPHUCTCBKOI 1HAYCTpii po3MimaTy iHGOpMaIliio nNpo Typ MOCIYTH,
NPOMOHOBAaHUX Y KOHKPETHHH MOMEHT 4dYacy J0 peami3amii, IiHaxX Ha HUX;
OTepaTHBHO 3MIHIOBATH 1i, a CIIOKMBauaM - BHOWpaTH, 3[IIHCHIOBATH OpOHIOBaHHS
TaKUX TOCIYT, BKIIOYAIOYM MOXKIUBICTH OIJIaTH ¥ O(QOPMIICHHS JOKYMEHTIB, IO
HiATBEPKYIOTH MPABO TYpUCTA Ha IXHE oepkaHHsi[3].

TakuM YuHOM, Yy BITYM3HSHOMY TYypU3Mi CKJanacs TeBHa iH(OpMaIliiHO-
TEXHOJOTIYHA CTPYKTypa, 1 CHOCTeplraeTLc;I TEHACHIIST A0 pocry aKTUBHOCTI
BUKOPHCTAHHS K CaMO1 1H(bopMau11 TaK 1 iIHPOPMAIITHIX TEXHOJIOTIH 1 CUCTEM.

VY wmeit yac aHami3 ICHYIOUYHX 1H(GOpPMAIIHHUX CUCTEM Yy TypH3M1 BUBYCHHS
OCHOBHUX 00OJacTeil 3acTocyBaHHS 1H(QOpPMAIIHUX TEXHOJIOTIH 1 po3poOKa
peKOMEHIalld MEHEIKMEHTY TypHU3My IO BUKOPHCTAHHIO 1H()OpPMALIHUX CUCTEM
CTa€ 0COOJIMBO aKTyaJbHOIO.

MoskHa BUIINUTH TpU XapakTepHi pucu Typusmy. I[lo-mepme, e —
pI3HOMaHITHA W 1HTErpoBaHa TOPTiBis mociayramu. [lo-nmpyre, e — KOMIUIEKCHA
nocnyra, SK 3 OISy BUPOOHHWKA, Tak 1 crmokwBada. Hapemiti, TypusmM — 1ie
iHpopMaIliiHO HacHueHa Tocayra. ToMy Typu3M SIK MDKHAPOIHHM, Tak 1 BHYTPIIIHIMA
— cepa 3pocTarovoro 3acToCyBaHHS iH(GOPMAIITHUX TEXHOJIOTIH.

[aaycTpis  TypusMy €  HaMOUIBIIMM  CIOXKHUBAYiB  TEICKOMYHIKAIIMHUX
TEXHOJIOT1M, 1 Mae B CBOEMY PO3MOPSKEHHI OJWH 3 HAWOIIbII BHCOKHX pPIBHIB
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KOMIT FOTEPHOI OCHAIIEHOCTI B J1JIOBOMY CBiTi. YaCTKOBO II€ BHUILTMBAE 13 MPUPOIH
iH(opMariii, ika BAKOPUCTOBYETHCS B 1HIYCTPIi MOJOPOKEN.

[To-nepiie, ust iHGopMarllis Ay’Ke YyTJIUBA 0 BYACHOCTI, OCKIJIBKH JIyXKE YacTo
MIHSIOTBCS PI3HI Jath — mojii, po3knaau u T1.1. Ilo-mpyre, iHdopmaris npo
TYpPUCTCHKI MPOIYKTH IOBHHHA OyTH BUYACHO JIOCTYITHA 3 PI3HUX KParoK 3¢MHOI KyJIi.
[To-TpeTe, TypUCTCHKUN MPOIYKT CKIAMAETHCS 3 BEIHMKOI KiJTBKOCTI CKJIAIOBUX —
TPAHCIIOPT, TPOXHUBAHHSI, PO3Bard, — SKi TAKOXX BUMAraroTh IIBHAKOI JOCTAaBKH
iHbopMarlii ST KOOPAMHYBaHHS iX 3a70BUIbHOI mMOCTaBkH. (DyHKIIOHYBaHHA W
e(eKTUBHICTh X CHCTEM BUMAraroTh, 00 MOCTAYaJbHUKH TYPUCTHYHHUX TOCIYT
3aCBOTIM, MPUHAWMHI, MiHIMAJILHUHA PiBEHb TEXHOJIOTII (HApUKIIal, HABHYKUA POOOTH
3 TEPCOHAIILHUMH KOMITIOTEPAMH W BHUKOPUCTAHHS MEPEKHUX PECYpCiB Yy
TYPUCTUYHHUX areHTCTBaX), MO0 OJIEP’KyBaTH JOCTYIT IO TAKHX CUCTEM 1 OyTH Ha HUX
MIPEACTABICHIMHU

OnmHaKk BUIUTSIETBCA OJHA OCOOJIMBICTH — CIIOJIYYHHUM IICHTPOM, SIKHH BTPUMYE
pI3HUX BUPOOHUKIB y paMKax TYpUCTHYHOI Tany3i, € ingopmayia. Came
iH(opMalliiiHi MOTOKH, a HE TOBapH, 3a0e3MeuyloTh 3B'SI3KM MK BUPOOHUKAMHU
TYpPUCTUYHHUX TIOCIYT; BOHH HAyTh HE TUIBKM Yy BUIJISAI TMOTOKIB JaHUX, aje
BUCTYIIAIOTh TaKOX Y (hOPMI MOCHYT 1 MJIATEXKIB.

[Tocnyru (HanpuKiIam, HOYIBISA B TOTEN, OpPEHJIAa aBTOMOOLIS, KOMILIEKCHI
TYpH W MICIS B JIiTaKax) HE MEPECHIAIOTHCS TYp areHTaM, siKi, Y CBOIO 4Yepry, He
30epiratloTb 1X JOTH, JOKM HE TMpPOAaayTh crnoxuBadam. llepemaerbesa i
BUKOPHUCTOBYETHCS 1HQOPMAIIis PO HASIBHICTH, BAPTICTH 1 SIKICTh IIUX MOCIYT.

Tak xe camo peanvHi naamedwci HE TEPEBOIATHCSA B Typ areHTIB - TYyp
nocTrayajbHUKaM, a KOMICIITHI — BiJ Typ MOCTa4aJbHUKIB - Typ arentaM. Hacnpasni
MEPEBOTUTRLCS 1HPOPMAITis PO TUIATEX1 i BCTymnH (cxema 2).

ABUAKOMNAHUA rTOCTUHUNLUbI
MpoaykuMa: BO3ayLLUHbIE NEepeBO3KU MpoAayKu1s: HOYEeBKU B roCTUHULIAX
NHdopmayus o ueHax, BpeMeHmn NHdpopmauma o yeHax, knacce,

NpubbLITUA U OTAPABEHUS, HANUYUN pasmelLeHnuy, Hannuynn MecrT,
MECT, YCNOBUSIX ONKYNKWU, Ap. ycnyrax 0B6CNYXUBAHMN 1 OCHALLEHUN
Joxoabl v MHngﬁMriuMH‘

vHpopmauns | yccyo ' Ooxoab! v nHdopmauus,

MWUCCUOHHbIE UHbopMaLms yenyrm,

KOMUCCUOHHbIE 4
TYPAMEHTbI/PO3HNYHLIE

DPUPMbI

MpoaykuvAa: PO3HUUHBIA
WbOpMaLIAN O SamEOMNAHI nHcpopMaLMS,
I'OCEI)’MHVL!‘ 1 Typoneparopo ' yehyra,
g unTyp paropos KOMWUCCUOHHbIE
Aoxonw! u TYPOMEPATOPLI/ONTOBLIE ®UPMbI
WHpopMALINA MpoAyKUWs: NAaKeTUPOBaHHbIE TyPb,
nHdopMauuna o mecte npebbiBaHns,
TypUcTU4ECKNE > MPOACIMKUTENBHOCTU OCTAHOBKMW, BPEMEHU
KOHCynbTaLuu npuBbITUS U OTNpaBneHus, LeHbl,
KOMNOHEHTbI OTAbLIXa
Hoxopabl Ooxoabl aBvabunersi

pesepBupoBarue
MeCT B rocTuHuLUe Loxoabl

T I noaTeepXxaeHue
TYPUCTDI }4—1

Cxema 2. Ingpopmayia - cnonyunuii mamepian mypucmuino2o OisHecy.
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Cucmema ingopmayitinux mexHoON02it, BUKOPUCMOBYBAHUX Y MYPUIMI,
CKNA0AEMbCL 3 KOMN'IOMEPHOI cucmemu pe3epe8ye8aHHs, Ccucmemu npo8edeHHs
meJjieKoHgepenyitl, gideocucmem, KOMN'romepis, iHhopmMayiiHux cucmem Kepy8auHsi,
eNeKMPOHHUX  THOpMayitiHUX cucmem AGIANIHIU, eleKMPOHHO20 NepPeCUsIaHHS.
epouetl, meie)OHHUX Mepedic, PYXIUBUX 3aC00i8 NOBIOOMIEHHS | M.O.

[Tpu 11bOMy HEOOX1IHO BIJI3HAYUTH, LIO 115l CUCTEMA TEXHOJIOT1HA PO3rOPTAETHCS
HE Typ areHTaMmu, roTejsiMd a00 aBlaKOMIAHIIMM KOKHHUM OKPEMO, a BCiMa HUMH
pazoM. binbiie TOTO, BHKOPHCTAHHS KOXXHUM CETMEHTOM TYypU3MY CHUCTEMU
iH(OpMAIIHHUX TEXHOJIOTI Mae 3HA4YeHHsS i1 BCIX IHINMWX 4YacTWH. Hampukiar,
CUCTEeMH BHYTPIIIHBOTO KEpyBaHHS TOTEJIeM MOXYTh OyTH TOB'Si3aHl 3
KOMII FOTEPHUMH TJI00aJIbBHUMU MEpekaMH, siKi 3a0€31eUyi0Th, Y CBOIO Yepry, OCHOBY
JUTSL 3B'SI3KYy 3 TOTEIBHUMH CHUCTEMaMU PE3epBYBaHHS, sIKi, BXKE Y 3BOPOTHBOMY
HANPSIMKY, MOKYTh OyTH JOCTYNHI Typ areHTaM 4epes3 iXHi KOMIT IOTEepH.

Omowce, mu Maemo cnpagy 3 IHMEZPOGAHON) CUCMEMON) THEOPpMAUIIHUX
MexHOo102ill, AKA NOWUPIOEMbCA 6 mypu3mi. 3 BUIIEBUKIAACHOTO CTA€ SICHO, 10 B
TYPUCTHYHIA 1HIYCTpil (PYHKIIOHYE CHCTEMA B3aEMO3AJICKHUX KOMITHOTEPHUX 1
KOMYHIKaIlITHUX TEXHOJIOT1H.

Kpim TOro, oKkpeMi KOMIIOHEHTH TYPHUCTUYHOI rajay3l TICHO B3a€MO3aJIexkKH1
OJIHE BIJl OJHOTO — aJiPKe 0araTto TypBUPOOHUKIB BEPTUKAIBHO a00 TOPU30HTAIBHO
3ally4eHi B AISUTBHICTh OJIMH OJHOTO. YCe 1€ JO3BOJISIE PO3IIISIAATH TYPHU3M SIK BUCOKO
IHTErpoBaHy TMOCAYTy, IO poOUTh #HOro me OUTbII CHOPUUHATIMBUM IS
3aCTOCYBaHHA 1H()OPMALIITHUX TEXHOJIOTIH B OpraHi3allii i KepyBaHHI

Huxue naBenena crpykrypa ocHoBHEX [T B Typusmi 1 roTenbHiM 1HIYCTPIi.

UT B Typname n
rOCTUHUYHOWM
uHayCcTpUN

rmoGanbHble UHdopMaunoHHbIe

HERRAATIARA, cucremel B
cucTembl ISP N
.| MeHeKMeHTe n

MapKeTuHre

B6poHnpoBaHus

CeTeBble BneKkTpoHHas
TexHonorum , @mmzzzm@ coMMOpLI
NHTepHeT -

KOMMYHMKaLMOHHbIE | 4 Py Cucremsbl
TEXHOMOMN &’:IQIOIOIOIOIOIOA IQI’I’IOIOIOIQXQXQ},’} MynbTumeana,
) MNpeseHTayuun, peknama

BnusaHue UT B
TYpP HOyCTPpUn

PacnpocTtpaHeHue un MeHep)KMEeHT: MpoussoacTso
npogaxu: N HdocTaBkKa
P nnaHupoBaHue, ycnyr: cospaHue u envr
MapkeTuHr, ynpaBneHue, pa3BuTue Typ no-rye6x'reruo
npoaBuxeHue KOHTpoOnb npoAykTa P
npoAaykTa, peknama
A A A A
MNMoBbilueHune MNMoBbilueHune HoBble PacnpepneneHune
achdexkTuBHOCTN KayecrBa ycnyrm ycnyr
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JEKIIA 4. THOOMAIIMHI CACTEMM I CHEIIAJII3OBAHI

HPOI'PAMHI 3ACOBUA

4.1. Knacugirayis ingpopmayitinux cucmem MeHeOHCMeHny

4.2. [lakemu xepysanus mypucmcobKumu Qipmamu

4.3.IIpoepama «Camo-Typ»

4.4 [Ipoepamuuii komniexc «Macmep-Typ»

4.5.[lopieuanvruii ananiz npoecpamHux naKkemis QiHancoeoi OisinbHOCmi
4.6. Kepysanns npoexmamu 3a donomozoro mexuonoeitt MS Project

[adpopmaniitna cucrema (IC) mianmpueMcTBa € CepeloOBHUINEM IS peajtiailii

cyuacHux [T.

Oo6bwans cxema nvHdpopMaLMOHHOM
cucrTtemMbli

CPELOA

NMoTpeGutenu | |
1 Mpeanpuatmne I

MHdopmMaumoHHaa cncrema

MocTaBLwmkn

O6pa6oTka
NecxogHble Knaccudounkaumsa BbixogHble
AaHHble YnopsaodeHune AaHHble

PacueTbl

O6paTHble cBA3U

Perynupyrouimne Odpyrue KoHKkypeHTbI
opraHbl 3anHTepecoBaHHbIe
nvua

Poab cTpykrypu kepyBanHsi y ¢gopmyBanni IC

CtBOpeHHS 1 BUKOpPUCTaHHS 1H(GOpPMAaIIMHOI cCUCTeMHU JJisi Oyab-sKOi OopraHizarii
NPUITYCKa€ BUKOHAHHS HACTYITHUX YMOB:

ctpyktrypa IC, ii dyHKIllOHATPHE MPU3HAYCHHS MMOBUHHI BIJMOBIIATH WIJISAM,
0 CTOATH Iepen opradizamiero. Hampukman, y xomepmiiniin ¢ipmi (IC) -
edexkTuBHUN Oi3HEC, OTPUMaHHSI MaKCHMalbHOI BUTOJU, Ha JEpPKaBHOMY
MIIITPUEMCTBI - PO3B'SI30K EKOHOMIYHUX 1 COIIAJIbHUX 3aBJIaHb;

IC moBuHHA KOHTPOIIOBATHUCS JIOABMH, SIKI PO3YMIIOTH il MpU3HAYEHHS, LIl 1
3aBIaHHS, 1 BHKOPHUCTOBYBATHCS BIJIMIOBITHO N0 OCHOBHUX COIIAILHUX 1
E€TUYHUX MTPUHITUIIIB;

IC noBunHa 3a0e3meuyBaT  BHPOOHHUIITBO  JIOCTOBIPHOi,  HaMAIIHOI,
CHUCTEMAaTHU30BaHOI il CBO€YAaCHOT 1HpOpMAITii.

Takum uwmHOM, ansi cTBOopeHHs W BukKopucTaHHS I[C HEOOXiIHO CIOYATKY
3pO3yMITH ¥ BUOYIYBaTH CTPYKTYPY, (PYHKIIT ¥ MOJITUKY MiANPUEMCTBA, METU
KepyBaHHA ¥ MNPUUHATUX PO3B'SI3KIB, MOMJIMBOCTI 3aCTOCOBAHOI TEXHOJIOTII.
Crpyktypa ¥ ckinan ocHoBHUX IC 1 makeTiB mporpam y Typu3Mi M TOTEIbHOMY
CEpBICIHABEICH] Y CXeMI HIKUE.
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NHdopmaLMOHHbIe
CUCTEMbI B TYpU3Me U
FOCTUHUYHOM
cepBuce

YHuBepcanbHble
nporpamMmMHbie
cpeacTBa

CneunanusnpoBaHHble

nporpamMmmMmHbie cpeacTtBa

L v Y
MO gnsa no ana MO ansa
ynpasneHus Y"'PaB"e";’* dmHaHcoBOro un ap. MS OFFICE
oTenamMmum
TYpdhrupmamu pecTopaHam MeHeQKMeHTa
y
LIBRA
(.,aMO‘ VD FIDELIO TexHonorum
£ . BACK office
MacTep Typ O =000 [, AHaNM3 NHBECTULINI

Typ Win n
ap

Expert Project

TexHonorum
6a3 AaHHbLIX U
CRM

Komruieke
Micros

AHann3 NpoekToB
MS Project

4.1 ABTomMaTH3alis AisibHOCTI TYp ipm
CRM - Cucremu B TYpUCTHYHOMY Oi3Heci

CporogHimHid JeHb BHUMara€ BiJi TYPUCTUYHUX KOMIIAHIM IO-HOBOMY
CTaBUTHCS O TIOTEHIIHHOTO U peanbHOro KIi€HTa. B3aeMHHU 13 KIIIEHTOM CTarOTh
KJIIOYOBUM (PaKTOpOM yCHiXy KOMIIaHii. Y TypUCTHYHOMY Oi3HECI KIIEHT - IIe
TYPUCTHYHE areHTCTBO JUIsl Typoreparopa W TypucT (4actka, ocoba) s
TYpUCTUYHOIO arenTcTsa [1, 5].

IndopmariitHi TeXHOIOTII AO3BOJSIOTh 3HAYHO MIJBUIIUTH SKICTh B3a€MOJIT
TYpUCTUYHOI KOMMAaHIl 13 KJII€HTOM, BIUIMBaIOTh Ha (yHKUII KepyBaHHS W
HAJIATO/DKEHHS B3a€EMHH MK HUMH. Y caMid 1€l MOJIIIIIEHHs B3aeMOIl] KOMIIaHil 13
KJIIIEHTOM HEMa€ HIYOro HEe3BHYAMHOTro, aje 3apa3, 3 OYpPXJIMBHUM PO3BUTKOM
iH(MOpMAaIIHHUX TEXHOJIOT1H, BOHA 3HAWIIIA HOBUM BUTJISI, HOBY Ha3By W oJepxKaa
HOBHUI PO3BHUTOK, OCKIJIBKM Cy4YacCHl TEXHOJOTIl JO03BOJSIOTH peanidyBaTd il Ha
1HIIOMY PiBHI (PYHKIIIOHANIBHOCTI 3a AonoMororo inTerposanux Crm-cucrem. CRM -
Customer Relationship ManagemesdplyBanHs B3a€MUHAMH 13 KITIEHTOM).

VY neit yac HaWOUIBIIUMN PO3BUTOK OJEpPXKAJIM TaK 3BaHi omnepatuBHl Crm-
CUCTEMH, IO JO3BOJIIOTH OJEP)KYBAaTH MAaKCUMAaJIbHY 1H(MOpMAIli0 MPO KITI€HTa B
MOMEHT CIJIKYBaHHS 3 HUM. I[Hdopmalls mnpo KIi€HTa, sKa 30UpaeThCcs W
00poOsteThest (HAmpUKIIA, 1CTOPist HOro MOI370K, CePeIHbOCTATUCTUYHHUHA OIOIKET,
noTpeOM ¥ 1epeBard), BHKOPHUCTOBYEThCSA JUISI TOro, II00 OUIBII TOYHO
crietiginipyBaTi IPOIMO3UINT /111 KOHKPETHOTO KJIIE€HTA, K1 3 BEJIMKOK WMOBIPHICTIO
MOXXYTh OyTH HUM MNPUHHATI. YCe MONMYyJISPHIMIMMU CTAIOTh 1 €JIEKTPOHHI 1HTEpHET-
crm-cucremMH, SIKi B OCHOBHOMY OpI€EHTOBaHI Ha KUIBKICTh KII€HTIB, S5Ka
301IBIIYETHCS, KOTP1 CIIUIKYIOTHCS 3 KOMIaHIsIMU uepe3 [HTepHeT.

LlenTp BuBUEHHs 1H(OPMALIMHUX TEXHOJOTIN 1 opranizauiii KamidopHilicbkoro
YHIBEPCUTETY B Takuil croci0 kinacudikye QyHKIIIOHATIBHICTD, SIKY TOBUHHA MICTUTH
B co01 CRM:

- KepyBanna koHTakTamMu — miaATpuMKa iHdoOpMalii Nmpo KIIE€HTa ¥ icTopii
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KOHTaKTIB 3 HUM, MOK€ MICTUTU B 001 1H(OpMAIIiIO PO TOUKH MPOJaxKiB ab0
HEePIOAMYHICTD TOKYITOK/TTOT3/10K.
- KepyBanHs nisuIbHICTIO — HaJla€ KaJeHAAp 1 JIJIOBUM IIOJACHHUK.

- KepyBanusa 3B'S3koM — BiZOOpaxyeTbCs B CAMOCTIHHOMY IPOTPaMHOMY
MOyYJ, BIAMOBIZAIRHOMY 3a Tiepenady iHdopmallii, i CXOPOHHICTH 1
peruTiKaIlio.

- IIporHo3yBanHs — Hajaae iHpopMallito TPO MEPCHEKTUBHI IJIaHU MPOJAXKIB, a
TaKOX MPOTHO3U a00 1aHl MAPKETUHTOBUX JOCIIIKEHb MIAPO3/I1TIB KOMITaHii.

- KepyBaHHS MOXIMBOCTSIMH — KepyBaHHsS (haKTOpamu, SKi CIOHYKYIOTh
3aJTy9eHHsI TOTCHIIMHUX KITIEHTIB.

- KepyBaHHs 3aMOBIEHHSIMU — OJep>KaHHS 1H(OpMaLii Mpo Typ MNPOAYKTH Ta
HAsIBHOCTI MiCIIb 1 po3MillleHHs 1H(opMallii B OH-JIaifH OpPOHIOBaHHI.

- KepyBaHHsA NOKyMeHTali€l0 — po3poOKa W BIPOBAIKEHHS CTAaHIAPTIB, SKI
HACTPOIOIOTHCS, 3BITIB 1 IHPOpMAIIHTHO-PEKIAMHUX MaTEPialiB.

- AHaJIi3 IPOIaKiB — HaJaHHS aHANITUHYHUX MOXKJIIMBOCTEH Yy JIaH1 PO TPOJIaXKi.

- Kondirypamiss npoxykry — 30epiranHs i"dopmalili 0po aabTepHATUBHI
BapiaHTH TYp MPOAYKTIB 1 iX IHOBUX XapaKTEPUCTUKAX.

- EHnmknonenis MapkeTHHTY - HaJlae OOHOBIIOBaHY 1H(OPMAIIiO TIPO MPOIYKTH,
[[iHK, peKJIaMHI 3aX0Jd, Pe3yJbTaTH JOCTIIKEeHb (HampuKiaz, (GakTopH, IIo
BUSBIIAIOTH BIUIMB HAa YXBaJICHHS PIIICHHS MPO MOKYIKY) 1 1H(GpOpPMAIIiO PO
KOHKYPEHTIB.

OyHKIioHaANpHICTE Crm-cucTeM NI KOMITaHId MajlorTo ¥ CepeaHboro Oi3Hecy
BiJlirpae 11e OUThII BaXXJIMBY poJjib. Lle moB's3ane 3 TUM, 110 1711 HUX BUCOKHM piBEHb
B3a€EMOJIII ¥ yBa)KHE CTaBJIEHHS 110 KIIEHTIB YacTO € OCHOBHUMH (hakTOopamw, IIo
JI03BOJISIIOTH KOMITaHii YCIIITHO KOHKYPYBAaTH HAa PUHKY 3 CYTICPHUKAMU.

3 2000 poky meprry moswmiiro 3axomnwia kommadis Siebel, onepxasmm 1/3
punky CRM-IIO. Tak, xommnanis Siebelnpononye B ckmami cBoei Crm-cuctemu IC
PO KJIIEHTIB, MPOAYKTH, KOHKYPEHTIB 1 CHCTEMY MPUHHATTSA pillieHb 3 BeaukumMu b/,
SIk1o mpoaHaizyBaTH CUTYyallito Ha TypuctudHoMy puky CHJI, To ciif 3a3HaunTH,
IO i B OCHOBHUX PO3pOOJIOBAYiB CHCTEM aBTOMATH3allli TYpUCTUYHHX KOMITaHIN
«MEI'ATEK» 1 «Camo-Cod1» 3'sBIse€Tbcsl Ta HEOOXiJHA (PYyHKIIIOHAIBHICTD, fKa
HaOIMHKIMM 9acoM MOXKe Mo3uiionyBatucs sk Crm-cucrema.

Takum unHOM BHpoBa/KEHHS cydacHUX Crm-cucTeM akTyaabHO HE TiJTbKU
UL BEJIMKUX KOMMaHii (mo oOymoBIeHe NOoTpe0or OOpOOKM BENUKOI KIIBKOCTI
3aITATIB), aJie ¥ JIJI1 KOMIIaHIM CepeTHbOTO i HaBITh MaJIOro MacmTaly.

Posrnsnemo TumnoBy KOH(]Iirypamiro ¥ TeXHIYHI MOKIMBOCTI TYPUCTHUYHOI
¢ipmu, mo BropoBamkye B cedbe Crm-cucremy. Taka dipma MOXKe MaTH 10 E€CATHOX
JiHIN TenedOoHHOro 3B'SI3KY, BUAUIeHN [HTepHET - kanan. Tomy Ha mepiioMy eTtari
Crm-cucteMr TOBHHHI CKOHIEHTPYBATHCS Ha LUX JBOX KaHalaX B3aeMonii 13
KiaieHTamu i OytH iHTerpoBanumu 3 Web-Caiitom 1 3 kaHaIOM Telle()OHHOTO 3B'A3KY.
Kpim 11b0oro MokHa pO3TJIAIaTH MOKIMBOCTI OOPOOKHM 3amuTIB, 110 HAAXOASATH IO
€JICKTPOHHIN MOIITI 1 10 (akcy.

OcnoBHa w™eta pobotu Crm-Cuctemu — oJiepKaTd HaAMOUIBII TOBHY
iH(dOpMaIliI0 MPO MOKYIIM JJIs HalKpamoro ioro oo6ciayroByBaHHs. OT mMoKa3oBUi
npukiang poootu Crm-Cuctemu. KitieHT 13BOHUTH y TYPUCTUYHY KOMIIAHIIO, 1 Ha eKpaHi
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KOMIT'IOTEpa oreparopa Bifpa3y BioOpaKyeTbcsi Bes 1H(OpMAIIis PO HBOTO, IPHUOMY
HE TUIbKM OCTaHHI MOi3/IKH, ajie HaBiTh JHI HAPOJPKEHHS WICHIB POJIMHH, 1110 JOTIOMAarae
OTEepaTOPOB] IIBUIIIE 30PIEHTYBATHCS, HABIIIO J3BOHHUTH KJIEHT, 1 3poOUTH oMY
«TIPOTIO3UIIII0, BIJ SIKOi HEMOXIMBO BIIMOBUTHCS». Hampukman, posmnoBiCTH Mpo
HOBMHM a0o cmer mporo3ullli. Taka mnependauwInBICTh PO3TAIIOBYE KIIIEHTA 10
TYPUCTUYHOI KOMIIAH11 ¥ JoroMarae 30epiraTa i 3MII[HIOBAaTH ICHYIOU1 3B SI3KH.

OcHoBow ycmimHoi pobotn Oynb-sikoi Crm-Cuctemu € 30epiraHHs BCiei
iH(MOpMaIIii Tpo B3aEMOJIIO 13 KIIIEHTAMHU B OJJHOMY MICIi, Y €AuHiN 0a3i nanux. Cruina
3a3HAYMTH, IO YUM Ouiblie CcTpok ekcrutyatamii Crm-Cucrtemu, TUM OUIBII
e(EeKTUBHO BOHA MPAIIOE, TUM OUIBII TIWOOKI aHATITHUYHI 3aJICKHOCTI M 3B'S3KH
MOKYTh OyTH BUSIBJICHI B iH(popMmallii, HAKOMUYEHO1 B Tipo1ieci ii poOOTH.

Crm-Cuctema mnoyHe 30upatd iHQOpMAII0 MPO PHUHOK, sKa HEoOXinHa
TYpUCTUYHIM KOMIIaHIi, 3 MOMEHTY ii BOpPOBA/KEHHS, 1 UMM paHIllEe KOMIIaHis
MOYMHAE 1I BUKOPUCTOBYBATHU, TUM paHILIE MOYMHAE LIOJHSA OJEPKYBATH JETATbHY
iH(opMalliro mpo pUHOK, Horo motpedbu U teHaeHIli. [Ipu oMy Ha BIIMIHY Bif
OyIb-SIKOTO ~ 3aMOBJIEHOTO  a00  TMPOBEICHOr0  CIIBPOOITHUKAMH  KOMITaHi1
JOCIIDKEHHS 11e OyJie peaibHa 1H(pOopMaIlis Ipo Te, K1 KIEHTH B AKUX ii IPOTyKTax
3aIlikaBjieH1, 1 BOHA JJO3BOJIUTh HE TIJILKM TOYHO IJIAHYBATH OOCSTH MPOJAXiB, ajie u
BYAaCHO BJIOBUTH PUHKOBI 3MIHHU, SIKI MPU3BEAYTh 3aBTpa 10 (HOpMYBaHHS HOBHUX
noTpeO KITIEHTIB.

Cucrema CAMO-TYP

CyuacHuil piBeHb PO3BUTKY Typ Oi3Hecy I TBepAa KOHKYPEHIIis B 1iil o6macTi
HAJAal0Th OCOOJMBY 3HAUYNIICTh CHEIali30BaHUM MpOorpaMaM KepyBaHHS
TypucTChkuMu (ipmamu. DyHKIIOHAIBHI  MOMJIMBOCTI  IUX CHCTEM IIOBHHHI
3a0e3neyyBaTu peaaryBaHHs i 30epiraHHs iHopMalii mpo TypH, TOTell, KII€HTIB,
Ipo CTaH 3asBOK, lepeadayaTv BUCHOBOK iH(opmarii y Gpopmi pi3HUX JOKYMEHTIB!
aHKET, CIUCKIB TYPHCTIB, OIHUCIB TypiB, FOTEIIB, PO3PAXOBYBATH BapTICTh TYpIB 3
ypaxyBaHHSM KypCy BaJIOT 1 3HM)KOK, KOHTPOJIOBATU OIUIATy TYpiB, (POPMYBaHHS
¢diHaHcoBoi 3BITHOCTI ¥ T.m. JlaHl mporpamMu HE TUIBKHM HPUCKOPIOIOTH IMPOIIEC
pO3paxyHKiB 1 (OpMyBaHHS JTOKYMEHTIB, ajie ¥ MOXYTb 3MEHIIYBaTH BapTICTh
nocayr (Typ makera).

[IporpamMHi TPOAYKTH JJIsl aBTOMATH3allli AiSUIBHOCTI Typ (ipM MOBHHHI
BIJIMOBIAaTH HACTYITHUM BUMOTaM:

- BIJNOBIIaTH HOPMaM 3aKOHOJIaBCTBA,;

- OXOIUTIOBaTH BCl CTOPOHH BHUPOOHMUYO-TOCHONAPCHKOI U (DIHAHCOBOI MISAIBHOCTI
TYp dipmm;

- OyTH Cy4acHMMH 1 KOHKYPEHTO3JaTHUMHU MPOAYKTAMHU Y CBOEMY KJAacCi;

- MaTu MOXJIMBICTh MOJIEpHI3allii, TBUIKE HACTPOIOBAHHS TMapameTpiB 1 (pipMOBY
TEXHIYHY MiATPUMKY;

- 3a0e31nevyBaTH HaJAiHHICTh 1 0€3MeKy 30epiraHHs JaHUX.

I3 minoro psay mporpaMHHMX MNPOAYKTIB Ui Typ ¢ipM, HPONOHOBAaHUX Ha
punky CHJI, cTyneHTaM MpOMOHYEThCS OCBOITH MpOrpamHi Komiuiekcu « Camo -
Typarent» 1 «Typyder».

4.4 Tlporpama «CaMo - TypareHT» TIpuU3HA4Y€HA O/l GHYMPIUWHOPDICHOL
asmomamuzayii oKkpemoz2o myp azeHmcmea abo Mmepedci acenmcme. Bona
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npecTaBisie epeKTUBHY MOXKIIMBICTh BU3HAYATH CKJIAJ 1 BAPTICTh TYpIB MO KpaiHax 1
Typorieparopax (i3 3aBaHTaXeHHsAM 3 [HTepHETY a00 3a NMpPSMUM BBEICHHSM), BECTH
MOIIYK 1 aHaI3 MPOIO3UIlN TyporepaTopiB 1 001k npoaaxis. KoMmmiekc 103Bossie
CTBOPDIOBATH  apXiBU  KJIEHTIB, MPOBOJAUTH  aBTOMATH30BaHUN  OOMIH
3assBKaMH/TIiITBEP/DKCHHAME,  (OpMyBaTH JIOKYyMEHTH TYPHCTa, BpPaxOBYBaTH
matexi. Jlyisi a”Hami3y ¢iHaHCOBOTO CTaHy nepeadoadyeHi pi3Hi 3BITH.

IIporpama " Typyuer". Kopotki BitomocTi

[Iporpama Bupimrye OCHOBHI 3aBHaHHs B ogici Typ ¢ipMH: 3pydHICTH
ollepkaHHs 1HQopMalii mpo (QiHAHCOBUWM CTaH Typ AareHTCTBa, JOrOBOpax, IO
TE4YyTh, 3 TYPUCTAMH, ONIEPATOPAMH 1 KOHTPArC€HTAMH.

Ilpoepama «TypYUET» opieHTOBaHA Ha MAaKCHUMAaJlbHO INBUIKE M MpoOCTe
BBeJIeHHS 1H(opMallii mpo KieHTa il Typ npu ohopMIIeHH], APYK MaKeTa JOKYMEHTIB
mo oOpaHOMYy KIIEHTOM Typy, OOJIK TpOIEH, CIUTAa4eHUX OMEPaTOpoBl U BIA
KJIi€eHTa, ToOya0BYy (hiHAHCOBUX 3BITIB. Ycsa iH(opMallis 30epiraeTbCsi B €IUHIN
0a3i nanux Qopmary MS Access,mob nekiabka MeHemkepiB 3 pizHux [IK mamum
3MOTY OJHOYACHO BHOCHUTH HOBI JaHI, KoperyBaTu, OyJayBaTd 3BITH MO IIiH
iH(opMartiiiHiii 0a3i JaHUX.

Jonosnennam 0o npoepamu «TypVUET» ¢ pospooxa «TyplIACIIOPT»,
npu3HaueHa IS AaBTOMAaTHU3allii MiATOTOBKH JOKYMEHTIB Uil 3aKOPIOHHOTO
nacriopta. 3aBAsSku i GipMH W KOMIaHIi, Kl 3aMarOThCsl 0(DOPMIICHHSM I1aKeTa
JOKYMEHTIB JUIsl OJIEp>KaHHS 3aKOPAOHHOTO MAclopTa, CyTTEBO CKOPOUYIOTH 4ac Ha
00poOKy iH(popMarlii mpo KITEHTA ISl pO3MIIICHHS 11 Ha HEOOX1THUX OJIaHKaX.

OcHosHi @yukyii npoepamu — OOJIK 1 aBTOMaTu3alisi podotu B Typdipme,
opopmieHHs ¥ JpyK Makera JOKYMEHTIB MO OOpaHOMYy KIi€eHTOM Typy (Ipyk
[TyTiBKM 3MiHCHIOETECS HAa THIIOTpadchkoMy OsaHKy hopmu TYP-1), o0:mik rpomrei,
CIUTAYeHUX OmepaTopy W BiA Kii€HTa, moOynoBa ¢iHaHCOBHX 3BITiB. Kpim TorO,
peasizoBaHa MOXJIMBICTh BEJCHHS BHYTPIIIHIX IUJIATEXIB 1 BUTpaT y dipmi - 3
MOYJIMBICTIO O0a4MTH caibl0 3a Oyab-sSKUH Mepioj] 3 ypaxyBaHHSIM paxyHKy (kaca,
0aHK), mpoekTy (Typ Oi3Hec, BHYTpIIlIHI BUTPATH, aBiakacH, 1 T.1I.).

VYes  iHpopmariisi  30epiraeTbCss B €aUHIM  0a3i  gaHuX, 100 JEKUIbKa
MeHemkepiB 3 pisHux [1K mamu 3Mory ogHOYacHO BHOCHTH HOBI JlaHi, KOPETYBaTH,
OyyBaTH 3BITH 1O Il iHPopMarliiiHii 6a3l faHUX.

AnajitnuHa cucrema Project Expert™

Typuctcbkuii 1 roTenpbHUl 0613HEC — raiy3b, siKa HIBUAKO PO30yTOBY€EThCS, 1
OPUPOIHO, BHUMArae I1HBECTUIIMHUX BKJIaAeHb. JlJig 3alydeHHsS 1HBECTOPIB Y
TypOi3HeC HEOOXiTHO MPOBECTH aHAMI3 e()eKTHUBHOCTI iHBeCTHMUIIHUX BKJIAJCHD 1
KOMILUIEKCHUM TIOPIBHSUTBHUIM aHai3 00'€KTIB KamiTaJoOBKIaAeHb. JIIs 1ux Iiiiei
MOJke OyTH BHKOpPHCTaHA IMporpama iHBeCTHIIHHOTO aHami3y: Project Expert (pipma
Pro-Invest Consulting)is.

OcHOBY cHCTEM KepyBaHHS IHBECTUI[IHHUMH TIPOEKTaMH CTaHOBJIATH
coeriamizoBani maketd (KoMmruiekcu) —mporpam. IIporpamHe  3a0e3rnedeHHs
3aCTOCOBAHUX TEXHOJIOTIH BIAPI3HAETHCS KUIBKICTIO (OPM 3BITHOCTI, SIKICTHO
JTOKYMEHTAIlli, 3pYy4HICTIO POOOTHM 3 HUMH, HAsBHICTIO rpadidyHoro iHTepdeicy,
MIITPUMKOIO IITUPOKOTO KJIACY 30BHIMIHIX 00JIaJIHAHB 1 THIIUMU XapaKTEPUCTUKAMMU.
3a JA0omoMoOrow mux nporpaM  e(eKTHBHO BHPIIIYWOTbCA  3aBJaHHS
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KAJEHIAPHOI0 IUIAHYBaHHS Po0iT 1 pecypciB, a Tako:XX ONepaTHBHOIO
KepyBaHHsl. Y [IUX MaKeTax rnepeadadeHe MOCHTiKEHHs POOIeM yChOTrO KUTTEBOTO
UKy IHBECTULIIMHOTO TIPOEKTY, 30KpeMa pO3PaxOBYIOTHCS IEpEeAiHBECTHINIITHA
CTajis, CTalii BUXOly IPOCKTY Ha 3aIVIAHOBAHY MOTYXKHICTh 1 HOTO €KCIUTyaTaIlito.

BropoBamkenHns HOBUX 1HQOpPMAIIHHUX TEXHOJOTIM B OO0JACTAX MPUUHATTS
IHBECTHUIIIMHUX PO3B'S3KIB y TYpHU3MI W TroTeabHOMY Oi3HECI BUMarae cepuo3Hoi
nepeOy1I0BH JIi10U0i cUCTeMH 00poOKM eKOHOMIYHO1 1H(opmarlii. [Ipu npoBeneHHi
€KOHOMIYHOTO aHaji3y OOOB'SI3KOBO MOBHWHHE BUPINIYBATHUCS KOMILJICKCHE 3aBJIaHHS
noOynoBU €(EeKTUBHOI CUCTEMH OOPOOKM E€KOHOMIYHOi, yMpaBIiHCHKOI, HAYKOBO-
TEXHIYHOI, 3aKOHOJABYO0i, KOMEPIIHHOI W 1HIIKMX BHUAIB 1H(OpMaIii, Ka HE TUIBKH
CHpus€e MPAKTUYHIN peai3aiii MPOMOHOBAaHWX €KOHOMIUHUX KOHIEMIIiH 1 mporpam B
00J1acTi COIIaTbHO-KYJIBTYPHOTO CEPBICY W TYpU3MY, ajie¢ i 3HAYHOIO MIPOIO BHSIBJISIE
Ha HUX KOPUTYBAIbHUI BIUIHB.

[lmanyBaHHS pO3BHUTKY MIANPUEMCTBA BHUMAara€ 3acTOCYBaHHS Cy4aCHHUX
METOAMK 1 I1HCTPYMEHTIB, IO 3HIWKYIOTh THUMYacoBl BUTpaTU. EdekTuBHUM,
aJICKBaTHUM DO3B'SI3yBaHUM 3aBJIaHHSAM € MeTO] iMiTamiiiHOro Moje/I0OBaHHS,
OCHOBY $IKOTO CTAHOBUTH CHeHapHMM miaxig. Imitariiini mojem J03BOJSIOTH
nporpaBaTd pi3HI BapiaHTH PO3BUTKY MIiANPHUEMCTBA, CTaHy 30BHIIIHBOTO
€KOHOMIYHOTO0 OTOYeHHs. BOHM [al0Th MOXJIMBICTH MEPEBIPUTH Pi3HI 171€1, TMOTE3U
W MpUITYIIEHHS 100 PO3BUTKY Oi3HECY, MpoaHali3yBaTH HACHIAKUA iX peamizarii.
JUisIbHICTD MIANPUEMCTBA B MOJENI BIITBOPIOETHCS 3a JOMOMOTOI0 OMHCY PYXY
IPOIIOBUX MOTOKIB (Haaxo/keHb 1 Buriar, Cash-Flow)ik nmomii, mo BigOyBarOThCs
B Pi3HI IEPIOAM Yacy.

Haspani migxoau MmokJiajeHi B OCHOBY aHAJMITH4YHOI cuctemu Project Expert
OIIIHKH, 0 0a3yeThcsi HAa MeToauil iHBecTUIiHHUX npoekTiB UNIDO, mo #t cmana
cmanoapmom Oe-ghakmo 6 oobOaacmi Oi3Hec-nIaAHY8aHHA U  IHEECMUYIUHO20
npoexmysanns 6 kpainax CHJ[ i baimii.[15 ]

[TocnioBHO MOJEIIOYM B CHCTEMI IUIAHOBAHY MiSIbHICTH HOBOTO abo0
JTIIOYOro MIANPUEMCTBA ¥ 3MIHM B EKOHOMIYHOMY CEpPEJIOBHMIIN, MOXXKHA BECTH
1HBECTHIIIMHE MPOEKTYBaHHS ¥ (piHAHCOBE IJIAHYBaHHS, CTBOPIOBATH Ol3HEC-TIJIaHHU,
IO 3aJI0BOJILHAIOTh MIKHAPOJHMM BHMOTaM, a TaKOX OIHIOBAaTH €()EeKTUBHICTH
pearizarli MpoeKTiB.

Project Expertro3Boiisie npoaHanidyBaTi ajbTepHATUBHI BapiaHTH PO3BUTKY
MPOEKTY 1 00paTh ONTHUMATBHHH MIJISTX PO3BUTKY IIAMPUEMCTBA, BU3HAYUTH MMOTPEOH
MiANPUEMCTBA B KOINTAaxX, MiAIOpaTH ONTUMAaJbHY cXxeMmy (IHAHCYBaHHS W YMOBH
KpEIUTYBaHHS, OI[IHATH 3arac MIIHOCTI Oi3Hecy, e(heKTUBHICTh BKJIAJEHb JIJIST BCIX
YYaCHUKIB MPOEKTY, BUOpATH BapiaHTH BUPOOHUIITBA, 3aKyMiBeJb 1 30yTy, a TaKOXK
BECTH KOHTPOJIb HaJ peati3alli€ro MPOeKTiB.

Cucrema 103BOJIIE MOJENIOBATH JiSUIBHICTh MIANPUEMCTB PI3HUX PO3MIPIB —
BiJT HEBEIWKOTO TMPUBATHOTO TMIAMPUEMCTBA 10 XOJJAMHTOBUX CTPYKTyp. 3 ii
JIOTIOMOTOF0 MOJKHA CTBOPIOBATH MPOEKTH OyAb-SKOi CKJIATHOCTI — Bil pO3paxyHKiB
OKYITHOCTI HOBOTO OOJIalHaHHS JI0 OIIIHKA €(QEeKTUBHOCTI JUBEPCU(]PIKOBAHOCTI
AisUTbHOCTI  miampuemcTBa. Project Expertne Bumarae aHi ITIMOOKOIO 3HAHHS
MaTeMaTUKH, aHl BMIHHS MpOrpaMyBaTH — HEOOXITHO TUIBKU J00pe 3HaTH
OmnMCyBaHUM Oi3HEC.
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Poooma i3 cucmemoro na piznux cmaoiax po3pooxKu i peanizauii iHeecCmMuUyiiiHo20

npOeKmy Moxce Oymu Onucana y unadi HACMYNHUX 0CHOBHUX KPOKIG:

« T0OYy/T0Ba MOJIeJl KoMMaHii 1 11 €eKOHOMIYHOTO OTOYEHHSI B paMKax IPOEKTY il
PO3BUTKY;

« BU3HAYEHHs MoTpeOu y (piHAHCYBAHHI MPOEKTY MPOTATOM Yacy;

« po3poOka cTpaterii (hiHaHCYBaHHS,

+ @HAJI13 MPOTHO30BaHUX (PIHAHCOBUX PE3YJIbTATIB;

- O13Hec-TIJIaHyBaHHA ¥ CTBOpEHHS Oi3Hec-TulaHy — JOKYMEHTa, IO MICTUTh
TEKCTOBY YaCTHHY, HEOOXIIH1 MACYMKOBI TabnuIll, rpadiku i Aiarpamu,

« QaHAJI13 JAaHUX PO NOTOYHMIA CTaH MPOEKTY B MpOIIeci Horo peanisarii.

® Project Expert 7 [beta)

Puc. 3 -T'onosne menro Project Expert
Monaeap KoMmnaHii

[Iporec moOy0BHU MOJENI MISUTBHOCTI MIANPUEMCTBA HAUOUIBII TPYIOMICTKUN
1 BUMAarae MiJAroToBYOi pobomu 3i 300py Ui aHanizy 6uxXiOHUX Oaxux. I3 cUCTEMOIo
Project Experiam He Oyae moTpiOHO Hi TJIMOOKOIrO 3HAHHS MAaTeMAaTHUKH, Hi BMIHHS
nporpaMmyBaTH — HEOOX1IHO TUTbKH J0Ope 3HATH OMMCYBaHUN Oi3HEC.
Cuctrema Project EXxpert no3Bossie BaM TaKOX NPOTSITOM HEBEIHUKOTO Yacy
Ppo3podoumu inancogy mooenb KOMNAHIL.

JEKIISA 5. MEPEKHI TEXHOJIOI'I. IJIOBAJIBHI
KOMIT'IOTEPHI MEPEXKI

5.1. Hanpsamku suxopucmanns lnmepnemy
5.2. Xapaxmepucmuxa mypucmcokux cepeepie
5.3. Enexmponna komepyis 6 mypusmi

Iumepnem — BCECBITHA MeEpeka, IO MOEJHYE KOMII IOTEPH, SKI B3aEMOMIIIOTH
OJIVH 3 OJTHMM Ha OCHOBI CTaHIapTHUX MPOTOKOJIB, Hacammepea TCP/IP.

Mosa posmimxu cinepmexcmy (HTML) — ¢opmar nokymeHTa, sKuil
BUKOPHUCTOBYEThCS st ctBopeHHs Web-Cropinok. Crangapt mou HTML Bu3Hauae
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Terr (KOIW PO3MITKH), 32 JIOTIOMOTOIO SIKHX MOJKHA 3aJIaBaTH IapaMeTpu TEKCTY,
CTBOPIOBATH TIMEPIOCUJIaHHS ¥ TaOJjuIll, BKIHOYATH B CTBOPIOBaHI CTOPIHKH
300pak€HHs ¥ T.II.

linepnocunanns — 1ie TOCWJIAHHSA, IO 3B'S3YIOTh PI3HI pecypcu IHTepHeT.
[imepTexkcToBa CcHCTeMa, IO MICTUTh TIOCWJIAHHS HE TUIBKM Ha TEKCTOBY
1H(opMallito, Ha3UBAETHCS cinepmedia.

WebCmopinka — oxpemuit nokymeHT, B sKiii € uvactuna - “WWW” -
yHiKanpHa azapeca, mo # Mmae (URL). Web<Cropinka Moke MICTUTH TEKCT,
rifneprocuiIaHHs Ha 1HII1 CTOPIHKY, 300pakeHHs 1 1HIII eTIeMEHTH.

Web<Caiim — sBnsie coboro TpyIy B3aeMo3aine:kHuxX WeD-€TOpIHOK, SKi MICTSTh
MOCWJIAaHHS OJIMH Ha OJHOTO M MIATPUMAHUX OYyIb-SKOI0 KOMIIaHI€I0, OpPTaHi3alli€lo
a00 mpuBaTHOIO 0c00010. CaliT MOKE MICTUTH TEKCT, 300paK€HHs, ayJauo- 1 BiJeo-
(aiinu, a TaKOK MOCUJIAHHS Ha 1HIII CAlTH.

WWW (World Wide Web,slecsimns nasymuna ") — dacThHa pecypciB
Intepuety, ska ctBopeHa 3 Web-Cropinok, ski posmimeni Ha Web-Cepsepax i
BIIOOpaKyIOThCSL  crieliaibHuMK  KiaieHtamu — Webbpaysepamu (Hanpukiazn,
HagsiraTopowm, sikuii BXoauTh 10 ckiaaxy Mozilla).

bpaysep ( Bim anrn — browse —iepernsaaru, meperoprata) — nporpama, Imo
J03BOJISIE TIEperyisiiaTi  BMICT [HTEpHET, ojepXKyBaTh JOCTYN 10 BCiX HOro
1H(popMaIiiHUX pecypcCiB.

Knienm — niporpamue 3a0e3rnedeHHs (HApHKIa, Opays3ep), sKe BiIIpaBlisie
3allUTH Ha cepBep 1 oJepkye Big Hboro iHdopmanito. Komm'iorep, Ha sKomy
BUKOHYETHLCS MTPOTpaMHe 3a0€3MeUeHHsI, K TPABUIIO, TAKOX HA3UBAETHCS KITIEHTOM.

Cepsep — mporpamHe 3a0e3leUeHHs, SKE OJEPXKY€ 3allUTH BiM KIIE€HTA |
BiMpaBisge oMy iH(popmanio. Sk MpaBWio, MporpaMa-cepBep BUKOHYETHCS Ha
iHIIIOMY KoMITIOTepi. KoMm'ioTep, Ha SKOMY BHUKOHYETHCS CEpPBEpPHE MPOTPaMHE
3a0e3MeueHHs], TAKOXK Ha3UBAETHCS CEPBEPOM.

Ocobucma nanenvy —nanenb B Mozilla, 1o HacTporoeThes, 3a 3aMOBUYBaHHSIM
BOHa nepeOyBae Mmia naHesuto aapecu Hairaropa. Bona MiCTUTh CTaHIapTHI KHOTIKH
(mampuknan, «Jlo mouatky», «lomyk», «3akmaaku» Ta iH.), ki Bu Moxere
no1aBaTé a0 BUAAISTH.

3axnaoka — ampeca Web-Cropinku (URL), 30epekenuii 3a HA0MOMOIO0
Opay3epa, 10 ¥ JI03BOJISE JIETKO TEPEUTH OO I[i€l CTOPIHKH, BUOPABIIM 3HAYOK
3aKJIAJIKA Ha TICBHIN maHem abo B crnemianbHid mammi (Hampuknan, BuOpane B MS
Internet Explorer).

WWW sk oxun i3 cepsiciB Internet

World Wide WeliBcecsitas naByTtnHa) — cepsic, Hamanuii \Web-Cepsepamu
Internet, mo 3abe3neuyoOTh JOCTYN A0 CaMUX PI3HHX pecypciB: rpadikd, ayaio- i
Bijieo3anucamM, JokymeHTaM, cBiTauHam. WWW wyacto BBakaTh CHHOHIMOM
Internet, ane me manexo He Tak. BcecBiTHS MaByTHHA € JIMIINE OJHUM 13 CEpBICIB
Mepexi, monpabaa, HaWOLIbII MOMYJISIPHUM Ha ChOTOJEHHS. BiH IHTEpaKTHBHUH,
T00TO, KOopucTyrounuce WWW, Bu cami BU3HavaeTe, Kyau BiJpaBUTeCs 1 110 Oyaere
pobutH. Ile MOXIMBO 3aBIsSKH IHTEPAKTHUBHMM 3aco0aM MyinbTiMenia (KoMOiHAIlii
rpadikH, 3ByKY, BiJIcO 1 T.J1.) 1 TIEPIOCUIAHHSIM.
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Bynp-sxuit nokyment B8 WWW moske MICTUTH TIOCHJIAHHS HA 1HII JTOKYMEHTH,
cBITNIMHM W ¢aiinu i3 mporpamamu. Hampukman, movaBimm mpamroBata 3 \Web-
CropiHKOIO, MPUCBAYEHIN PO3BENCHHIO COOAaK MEBHOI mopoau, Bu Moxere moTim,
BUKOPHCTOBYIOUH TiNEPIIOCUIAHHS, TIEPEUTH 0 CBITIMHM HIMEIBKOI BIBUApKH, a
MICJISI IILOTO — MOBEPHYTHUCS Ha3al. 3aJIeKHO Bij] MIBUAKOCTI 3'€THAHHS BCSI TIOJIOPOXK
Oyze TpUBATH BiJ CHUJIM JIEKiJIbKa XBUIMH [2,5,7].

KopoTtka icTopis ctreopennss WWW

OcnoBHi TexHonorii # konuenmii WWW crBopuB Tim bepuepc-Uu (pik
HapomkeHHs 1955) —ypomxkenens JlonmoHa, mo onepxkas ocBiTy y KoposiBcbkomy
kosiemxi mpu OkcdopackoM yHiBepcuteTi. Ha mouaTky cBO€i Kap'epu BiH JBa POKH
IpalioBaB y KOMIIaHii, sIKa € OJHHM 3 TOJIOBHUX OpUTAHCHKUX BHUPOOHUKIB
TEJIEKOMYHIKALIMHOTO BCTaTKyBaHHA. TaMm BiH 3aliMaBci CHCTEMaMH 3B'SI3KY W
TEXHOJIOTISIMU Tepeadi MOBIAOMIICHb.

Tpoxu mi3HiNIE BiH MEPEXOAUTh HA POOOTY SK TEXHIYHUM KOHCYJIBTAaHT B
€Bporneiicbky 1aboparopito (izuku vyactok y JKeHesi, muiie mporpamy Enquire,ska
BUKOPHUCTOBYBasa MoCUiIaHHs 1 ctana rmpoodpazom WWW.

I'ineprekcr

['imepTeKcT — 11e eNeKTPOHHUN JOKYMEHT, 1[0 BUKOPHUCTOBYE TiMEPIOCUIIaHHS.
ITocunanHss B €JEKTPOHHOMY JIOKYMEHTI IO O(OPMIICHHIO BIJIPIZHAIOTHCSA BIJl
OCHOBHOTO TEKCTy. BoHM MOXyTh OyTH BHIIJIEHI KOJIBOPOM, HAKpPECICHHSM,
nudpamu abo iHmUM ynHOM. [locunanHs Moxke mepedyBaTu He TIIbKU B TEKCTI, aje
i Ha MmamoHky. Komu Bu mepeminnyere mOKaKYMK MU HaJA TMOCWIAHHSAM, BiH
3MiHtOo€e Burisi ( Haivacriimme — HaOyBae gopmu pyku). [locunanns, siki Bu Bxke
MEPETIITHYIH, 3BUYaifHO MArOTh 1HIITUH KOJIBOP.

Hns nepernsimy Web icaye Oe3miu mporpam. Jleski 3 HHX MpaIioTh Y
TeKCTOBUX pexumax. OIHAK, BOHM HE MOXYTh I[IOKa3aTH 300pakeHHS abo
BIITBOPUTH ayi0. 3aMiCTh IILOTO MOJIOHI IporpaMu TOKa3yrTh iH(OpMaIliio B
TEKCTOBOMY BHU]Ii, a 3aMiCTh 300pa’keHb MOMIIIAIOTh Y TOKYMEHT, [0 MPOTJISIIA€ThC,
cinoBo (IMAGE). Binbmiicts kopuctyBauisB WWW BoJ1ii0Th BUKOPHUCTOBYBATH TaKi
mporpamu, Kl MOXYyTh ITOKa3yBaTHU HE TUIBKU TEKCT, ajie ¥ BiJeo, ay/1io abo rpadiky.

[Mepmmii Opaysep OyB pospoonenuii National Center for Supercomputer
Application, NCSA HamionajapHui LeHTp cynepkomin'iotepaux aoaatkis, CIIA). Bin
ojepkaB Ha3By MOSaiCi Mir kepyBaTu 300payKeHHSIM Ha eKpaHi MOHITOpa, J03BOJITIOYH
KOPHCTyBayaM IMeperisiIaTy TinepMeIia-T10KyMEeHTH 3a TOTIOMOTOF0 MUIIII.

Haiinomumpenimii 6pay3epu cbOTOAHI LIE:

1. MS Internet Explorer.

2. FIREFOX.

3. Opera.

VY 1ieit yac mpakTHYHO BC1 Opay3epu cami 1o cobl He € mpocTo Opay3epaMu — BOHU
MICTSTh TOIITOBHX KJIIEHTIB, MPOrpaMy Iepeaadi MHTTEBHUX ITOBIIOMIICHb (YaThl,
KOH(epeHIlii), ICHYIOTh MOXKJIHUBOCTI CTBOPEHHS AJPECHHX KHHUI 1 0arato 4oro
1HIIOTO.

ExextponHa momra (e-mail) - nadimommpenimmii cepsic B Internet.
[IBuakuii 1 MPOCTUH 3B'SA30K MIXK JIOABMU BCi€l 3eMHOi KyJi, (OpMyBaHHS
HMapTHEPCTBA, CHUIBHUX IHTEpeciB - yce 1e pucu e-mail. Bona e naiinemesnmm
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BUJIOM TIOLITOBOTO NepecuyianHs. Bu He BUTpayaeTe rpoiri Ha KOHBEPT 13 MapKolo, a
orutauyeTe TIIBKK dYac, mpoBenaeHuid B Internet. Ilpy HamucanHi W YWTaHHI
€JICKTPOHHUX JIMCTIB BaM HEOOOB'sI3KOBO nepedyBatu B Mepexi. Internetaeooxianuit
IS TOTO, 100 BiAMpaBUTH ab0 OJIep>KaTH MOMITY. TakuM YUHOM, €IeKTPOHHA TOIITa
€ TUIIOBUM CEpBIiCOM BifkaaeHoro poctymy (Off-line).

B Internet ans poGoTh 3 E€NEKTPOHHOIO TIOMITOK BHKOPHUCTOBYIOTHCS

npukiagai nporokoau SMTP, POP, IMAPnpo ski goknaaHinie Oyne po3Ka3aHO
TPOXH Mi3HIIIE.
HIBuakicTe mepenadi auctiB mo Mepexi BKkpail Bucoka. Ha Hel MOXyTh BIUIMBAaTU
BIJICTaHb JI0 ajpecara i po3Mip JucTa. 3BUYaiiHe TEKCTOBE MOBIIOMIICHHS Aliie 1o
MPU3HAYCHHIO 32 KiJIbKa XBWJIMH a00 HaBITh CEKYHJ, aje SIKIIO KpIM JIMCTa BaMH
OyJ10 BiAMPABIICHO KUJTbKA CBITJIMH, YaC JOCTABKHU 301BIITUTHCS.

H |:|'|!|'E| I
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eTh ISP 7 |57-B

BopHoHTH A0 KIALHOTD
AOCTYND
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(B335 o 0 CHADBRIM _, soEABHDD AHHE
| .: AM RN 12
{
(\EH i) = Ten e,
A " CnyTH#0a0 7 iﬁ D5l #am m
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MPOTYE SHzE

N [OH3 BOAMTEALHHE
Al DYTHATOPH

(Efda Bnf. SHHERT

Tovk clmen
foaszar
Tpoduen (HAP)

CBA3a 0 4 DyTomH
Emoil CET Ak

MozeMHHA

iy

* J. DNS
W
(epEMH m"& senet
NONbX0BOTERT

Touxm npscyTcTBA A npcenisepa (FOP) 15P-A

Puc 5.1 -Cxema nioxmouennss IHTEPHET 6 oghici (abo 6younxy)

3'enHaHHA i3 MpoBaiilepoM MOXXe WTH MO PI3HUX KaHalax: Mo TeJlepOHHIN
JiHIi, MO0 BUAUIEHIN JIiHIT, HA OCHOB1 0€3POTOBOTO a00 CYIMyTHHUKOBOTO 3B'SI3KY, IO
Mepexi KabenpHOTO TenebaueHHs a00 HaBiTh O CWJIOBHX JIHIAX — YyCl I
aJbTEpHATHUBHI BaplaHTH MOKa3aHi Ha puc. 5.1.

[Ticns Toro, sixk Bu 3'emnanucs 3 BammM ISP (Internet Service Provider)-
poBaiIepoM, BU CTa€Te 4acTHHOK Mepexi naHoro |ISP.IIposaiinep Hamae cBoim
KOpHCTyBauaM pi3HI CepPBICH, eJIEKTpOoHHY nomty, Usenet r.x.
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KoxHuii mpoBaiifiep Mae CBOI0 MaricTpajibHy Mepexy(iniHii), ado 03K00yH
Ha puc. 5.1 ymoBHO 300pakeHa MaricTpajibHa Mepexa Jiesikoro nposaiiaepa ISP-A.
Horo MaricTpanbHa Mepeska oKa3aHa 3eJIeHHIM KOJIbOPOM.

3Buuaiino IspdIpoBaiinepy — 1€ BeJMKI KOMITaHii, sIKi B HHU3I[l PETiOHIB
MaroTh Tak 3BaHi Touyku npucytHocti (POP, Point of Presence)s BinOyBaeThes
M1KITF0OYEHHS JJOKaTbHUX KOPUCTYBAYiB.

3BUYaliHO, BEJUKUN mpoBaigep mae Touku npucytHocti (POP)y aekimbkox
BEJIMKUX MiCcTax. ¥ KOXXKHOMY MiCTi nepeOyBaloTh aHAJIOT14H1 MOJIEMHI IyJd, Ha 5K
T3BOHATH JIOKadbHI KIi€EHTH I1boro ISP y manmomy wicti. [lpoBaitmep Moxe
OpEHIyBaTH BOJIOKOHHO-ONTHUYHI JIiHII B Tene(OHHOT KOMMIaHIi 11 3'€IHaHHS BCIiX
cBoix Touok mpucyTHOcTi (POP),a MOXe TpOTATHYTH CBOI BIIaCHI BOJIOKOHHO-
onTuyHi dinii. Hal61nb111 KOMyHIKaliifHi KOMIaHi# MalOTh BJACHI BUCOKOIIPOITYCKHI1
KaHAJIH.

Ha puc. 5.1mnoka3ani onopHi Mepexi aABox Iatepuer-IlpoBaiinepis. 3BuuaiiHo,
0 BCl KJi€HTH mpoBaiepa ISP-A MoOXyTh B3a€EMOMISTH MK COOOI IO BJIACHIM
Mepexi, a Bcl KiieHTH koMIadii ISPB — no cBoiii, aje mpu BiJICyTHOCTI 3B'SI3KY M1k
mepexamu |ISP-A1 ISP-Bxiientn koMmanii «A» 1 KilieHTH KoMmnaH1i «B» He MOXYTh
3B's3aTUCS OAMH 3 oxHMM. Jlyist peamizamii gaHoi mociayrd KommaHii «A» 1 «B»
JOMOBJISIIOTBCS MIIKIIOYUTHCS 10 Tak 3BaHuX Touok goctyny (NAP — Network
Access Pointsy pizHux micrax, i Tpadik MiXk JBOMa KOMIAHIsIMH Te€4e 10 MEpekax
yepe3 NAP. Ha puc. 5.1 mokaszani MaricTpaibHi Mepexi TUIbKH ABOX ISp-
[IpoBaiinepiB. AHAJIOTIYHO OPTaHI3y€eThCS MIAKIIOYEHHS A0 IHIIMX MariCTpaabHUX
MepEeX, Y pe3yJbTaTi 4oro YTBOPHOETHCS o0'eTHAaHHS O€3711491 MEPEK BUCOKOTO PiBHS.

B IHTepHeTl JIIOTh COTHI BEITUKUX IHTepHeT HpOBaI/II[eplB iX MaricTpaibHi
Mepem 3B's13aH1 uepe3 NAP y pizHux Micrax, 1 MuIbspau OalTiB AaHUX TEUYyThb
pizarME Mepekamu depe3 NapByzmm.

Axwo eu kopucmyemecs Inmepnemom 6 oghici, TO, MIBUAILE 3a BCE, BU
miaKIrodeHi g0 JokanbHoi mepexi (LAN — Local Area Network)Y oMy Bunaaky
cxema Tpoxu 3MiHIeThes (puc. 5.2). Mepexa opranizaliii 3BHYaifHO BiyIijieHa BiJ
30BHIIIHBOTO CBITY MEBHOKO CIYK0010 3axucTy iH(]opmMmaillii, ika Ha cXeMl YMOBHO
MOKa3aHa Yy BUIJIAAl IIETeJIbHOI CTIHM. BapiaHTu MiIKIIOYeHHsI 70 IpoBaiaepa
MOXYTh OyTH PI3HUMH, X0Ua HAMJACTIIIIE 1€ BU/ILJICHA JIHIS.

Ha puc. 5.2 noka3ani TiJIbKM OMIOPHI MaricTpaji JIBOX BEJIMKUX MPOBAMIEPIB,
Opu IOMY Y BEJIMKUX NpPOBaliepiB MOXYTh OyTH pETiOHANbHI MpoBaiiepu, B
Oprasizaiiii, maKJIIOuYeHUX 00 IHTEepHETy — THCSI4Yl KOMII'IOTEpiB, O0'€AHAHUX Y
KoprnopatuBHi Mmepexi . HacmpaBai IntepHer - me aecsatku O3kO0YHOB, HECATKH
tucsy ISpdIpoBaiifepiB, COTHI TUCSY MEPEX 1 MITTbIHOHU KOMII FOTEPIB.

OCKUTBKM HEMOXJIMBO CXEMAaTUYHO BIJOMTH BCHO CYKYMHICTH MeEpex
InTepHerty, i yacTo 300pakylOTh y BHUIJISAI PO3MHUTOI XMapH, BUAUIAIOUA B HbOMY
JIMIIIe OCHOBHI €JIEMEHTH. MapuipyTu3aTopd, Touku mpucytHocti (POP) 1 micus
nocrymy (NAP).
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Tou wa npacyrcena npesoigepa (POP) ISP-A

Puc. 5.2 —Cxewma migkitodenss [HTepHeT B odici

Bunkicte mepemaui iHdopmamii Ha pi3HUX JUISTHKAX Mepexi CYTTEBO
p13HUTHCS. MarictpanbHi JiHIi, a00 09KO0YHBI, 3B'A3yIOTh yCi PETiIOHHU CBITY — IIe
BHUCOKOIIIBUKICHI KaHalau, MOOYyJ0BaHI Ha OCHOBI BOJIOKOHHO-ONTUYHUX KaOemiB.
Kaben nmosnauarothest OC (optical carrier)panpukinan, OC-3, OC-12a60 OC-48.
Tak, minis OC-3 moxke mepempaBatu 155 Mowut/3, a OC-48 - 2488Mowut/3 (2,488
['out/c). Y Toii e uac onepkaHHs iH(opmarii Ha JOMAIIHIA KOMII'TOTEp 3
MOJIEMHUM HiAKIr04eHHIM 56 K BigOyBaeThcs 31 mBuaKicTio Bchoro 56 0000it/c.

Ilepenaua indopmanii

Posrnsinemo cnocobu nepenaui inpopmarii B [HrepueTi. s 1iporo He0O6XigHO
BBECTH TaKe€ TOHSTTS, SK IPOTOKOI. Y HMIMPOKOMY CEHCI IPOTOKOJ - 1€ 3a3/1aJeriib
3aTBEepPKeHE TPaBWIO (CTaHIAPT), MO SKOMY TOW, XTO IparHe BUKOPHCTOBYBATH
MEBHUI cepBic, B3aeMoiie 3 ocTaHHIM. CTOCOBHO N0 [HTEpHETY MpOTOKONI — 1Ie
npaBUIIo nepeaaul iHpopmarii B Mepexi.

Caig po3pi3HATH JBa TUOU NPOTOKOMIB: 0a3oBl ¥ mnpukimagHi. bazosi
MPOTOKOJIM  BIAMOBIAIOTh 3a  (i3UYHE TEpecUusaHHA  IOBIAOMIICHb  MIXK
komm'rorepamu B Mepexi IatepHer. Ile mporokomu IP 1 TCP. Ilpukiagaumu
Ha3UBaIOTh MPOTOKOJW OUIbII BUCOKOTO PIBHS, BOHH BIJANOBIJAIOTh 3a
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(byHKIIOHYBaHHS CIieliani3oBaHux ciry:k0. Hanpuknan, nporokon hitp cmyxuts s
nepegavl TiMepTEeKCTOBHX IMOBIAOMIICHB, MpoToKoa ftp — mis mepemaui aiinmis,
SMTP — s mepenadi eJIeKTPOHHOI MOIITH 1 T.I.

Halip mpoTokoiB pi3HUX PIBHIB, SIKI MNPAIIOIOTh OJHOYACHO, HA3UBAIOTh
CTEKOM TpPOTOKOJiB. KOXKHUI piBEeHb CTEKa MPOTOKOJIB, KU JIGKUTh HUKYE, MA€E
CBOIO CHICTEMY MPABUJI 1 HAJIA€ CEPBIC AJIS THX, SIKi JIEKATh BHUIIIE.

Taky B3aemofi0 MOXHAa TOPIBHATH 31 CXEMOK TMEpEeCHSIaHHS 3BHYANHOTO
mucta. Hampuknan, aupekrop ¢ipmu «A» mumie JuCT 1 Bifjae HOro CeKpeTapesi.
Cekperap moMmiliae JUCT y KOHBEPT, HAJIHUCYE aapecy W BiTHOCUThL KOHBEPT Ha
nomry. [lomta qocTaBise TUCT y OMTOBE BiAAUIeHH. [lomTOBe BiAIISIEHHS 3B 13Ky
JIOCTABJISIE JINCT OJIEPKyBaueBl — cekperapeBi maupektopy ¢ipmu «B». Cekperap
PO3KpHBa€e KOHBEPT 1 mepeaae JUCT AUpeKTopoBi ¢ipmu «B». IHpopmamis (mcr)
MepeaacTbCcsl 3 BEPXHBOTO PIBHS HA HWKHIA, OOpOCTalOYM Ha KOXHIM CTamii
J0JJaTKOBOIO CIy»00BOI0 iH(popMaliiero (maker, agpeca Ha KOHBEPTi, IOIITOBHMA
1HJEKC, KOHTCHHEp 3 KOPECIOHACHIIE0 1 T.J.), AKa HE Ma€ BiJHOIICHHS 0 TEKCTY
JHCTA.

HwxHiil piBeHb - 1I€ piBEHb MOMITOBOTO TPAHCIIOPTY, SIKUM JTUCT TIEPEBO3UTHCS
B TYHKT MpHU3HAYCHHSA. Y IYyHKTI TPHU3HAYCHHsS BigOYyBa€ThCS 3BOPOTHIN mporiec:
KOPECIIOH/ICHIIIST BHUIIYyYa€ThCs, 3UMUTYEThCA ajpeca, JIMCTOHOIIA Hece KOHBEPT
cekperapeBl (pipmu «B», gxuii n100yBae JucTa, BU3HAYa€ MOro TEPMIHOBICTH,
BXXJIMBICTH 1 3aJIEKHO BiJ I[bOT0 Tepenae iHdopMmarito Buile. Jupextopu pipm «A»
1 «b», mepenaroun OAMH OAHOMY 1H(OpMAII0, HE OIMIKYIOTbCA MPO MpodieMu
nepecunaHHs 1i€l iHQopmarii, MOAIOHO TOMYy SK CEKpeTapss HE XBUIIIO€, SIK
JOCTABJISIETHCS TIOMITA.

AHaNOTIYHO KOXKHUU MPOTOKOJI y CTEll MPOTOKOJIIB BUKOHYE CBOIO (PYHKIIIIO,
HE OMIKYIOUYUCH PO (PYHKIIIT MPOTOKOIY 1HIIOTO PiBHS.

Ha nmwkHboMy piBHI, ToOTO Ha piBHi TCP/IP3, BUKOpPHCTOBYIOTHCS 1B
ocuoBHi mpotokoiu: IP (Internet Protocol —mnportokon Iutepuery) i TCP
(Transmission Control Protocol s#poTokon kepyBaHHs mepeaadeo).

Apxitekrypa mnpotokoiaiB TCP/IP mpusnaueHa mus o0'eqHaHol  Mepexi.
[HTEpHET CKIamaeThCs 3 PI3HOPIMHUX MIAMEPEXK, 3'€THAHUX OFHA 3 OJTHOIO ITI03aMH.
VY sKocTi miaMepek MOKYTh BHCTyHaTH pi3HI JokanbHi Mepexi (Token Ring,
Ethernet i T.n.), pi3Hi HamiOHANBHI, perioHaNIbHI i T100aabHI Mepexi. Jo mux Mepex
MOXYTh MIJKJIIOYATUCS MAIIMHA pPi3HUX TUMiB. KokHa 3 moamepex Mpaioe y
BIJIMOBITHOCTI 31 CBOIMH MPUHIUIIAMA W THMOM 3B'sa3Ky. [Ipum 1pomMy KOXHA
nigMepexka MoKe MPUHHATH makeT iHdopMalii i TOMpaBUTH HOTO MO 3a3HAYEHIH
aapeci. Takum yuHOM, TOTPIOHO, MO0 KOXKHA MiAMEpeka Majia SIKHHCh HACKPI3HUN
MPOTOKOJ JIJIsl TIepeIadi MOBIJOMIICHh MK TBOMA 30BHIIIHIMI MEPEKaAMHU.

KoxHoMy Komm'toTepy, MIAKIIOUYEHOMY 0 I[HTEpHETY, NPUBIACHIOETHCS
ineHTudikaiiHuii HoMmep, IKui Ha3uBaeThes |[P-Aapecoro.

AJie SKIIO BU 3AIMCHIOETE CeaHCOBe MiAKIoueHHs ( TOOTO MiAKIIOYaeTecs Ha
yac ceaHcy Buxoay B [HTepHer), To Ip-Anpeca BaM BUIUISETHCS TUIBKU HA Yac 1[bOTO
ceancy. lIpucBO€HHS aapecH Ha Yac CEaHCy 3B'SI3Ky HA3HBAETHCS AUHAMIYHUM
po3noaijiom Ip-Aapec. Bin € 3pyunum s ISpIIposaiiaepa, ocKiIbKY B TOH mepioft
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Jacy, IOKU BU He BUXoauTe B [HTepHeT, |p-Aapeca, Ky BU OJepKyBaIu, MOXe OyTH
HaJlaHa 1HIIIOMY KOPHUCTYBayeBi.

s Ip-Aopeca € yHiKanbHOIO TUIBKK Ha 4Yac Balloi cecii — HACTYMHOTO pa3y,
KOJM BU OyjneTre BUXOAWTH B IHTEpHET uepe3 cCBOro mposaiinepa, |p-Anpeca moxe
Oytu iHmor. Takum uyuHOM, [HTepHer-lIlpoBaiimep MoBHUHEH MaTH 1O OAHIN Ip-
Anpeci Ha KOXKHUN MOJEM, SIKUHA OOCIYroBY€TbCS HUM, & HE Ha KOXKHOIO KJI€HTA,
SKUX MOe OyTu Habarato OijIbIIe.

Ip-Aopeca Mae dopmaT XXX.XXX.XXX.XXX, ge XXX — uuncaa Bix 0 mo 255.
Posrnsnemo tunoBy Ip-Anpecy: 193. 27.61.137.

JIist moJiermeHHs 3amnam iToByBaHHs |P-40dpecy 3BU4aiHO BUPAKAIOTh HUZKOIO
Yycesl y JECATKOBIA CUCTEMI YMCIICHHSI, PO3MOAIICHUX KpamkaMu. AJie KOMIT IOTepH
30epiratoTh oro B 6iHapHii popmi. Hanpuknan, ta x |p-Adpeca y nBiiikoBoMy Kol
Oyne BUTIISIIATH TaK:

11000001.00011011.00111101.10001001.

JIEKIISA 6. CUCTEMU BPOHIOBAHHS TA PESEPBYBAHHS

6.1. Xapaxmepucmuxu komn'tomeprux cucmem OpOHIOBAHHSL Ul pe3epP8YBAHHS
6.2. Cucmema 6poniosannuss Amadeus

6.3. Cucmema 6ponrosanus Galileo

6.4. [Hwi 3axop0oHHi cucmemu OPOHIOBAHHSL

6.5. Bubip cucmemu 6pono8anHsi

CrnouaTtky OpIEHTOBaHI Ha OKpPEeMO B3STy aBlaKOMIAHIIO, CHCTEMH
OpPOHIOBaHHSI MEPETBOPWIKCS B MPOTrpaMHl KOMIUIEKCH, 110 OOCIYyTrOBYIOTh TPYIH
aBlaKOMITaHIM, 0 W HAAAIOTh PSJa JOAATKOBUX IMOCIYT 13 OpOHIOBaHHS MICIb Y
roTeJisIX, 3aMOBJICHHIO 3aJII3HUYHUX KBUTKIB, MPOKATy aBTOMOOUIIB 1 T.1. Temep y
cucTteMax OpOoHIOBaHHS 3aKJiajieHa iHhopMallis He TUTbKU MPO HASBHICTh MICIlb, ajie i
3aranbHa 1H(GOpMaIlis PO peiicH, TUMH 3aITHUX JITaKiB, JOKIaTHUI onuc Tapudis,
a TakoX 1HpopMalis NpPO CYMIDKHI Tramy3l TypUCTCHKOTO Oi3HeCcy: MpoOKarti
aBTOMOOLITIB, PO3MIIIEHHI B TOTEJISAX, MPOAAXK] 3aTI3HUYHUX KBUTKIB 1 1H.

[le mpuBenoO 10 CTBOPEHHS IJ100aJbLHUX po3nogiibHux cucteM — GDS. Ha
JI0JATOK JI0 MOKJIMBOCTEH €JEKTPOHHOTO CEpBICY MpU OpOHIOBAHHI MiCLb IS
TPAHCTIOPTYBAHHS aBIaMacaKUPIB Il CUCTEMH JO3BOJISIOTH PE3EPBYBATU MICISA B
rorensx, OpaTé Ha TPOKAT aBTOMOOLT, 3IHCHIOBATH OOMIH BAaJIOTH, POOUTH
3aMOBJICHHS KBUTKIB Ha pO3BakajbH1 i CIIOPTUBHI IPOTpaMu 1 T..

VY mpakTui 3axiIHUX TYPUCTCHKUX (PipM 111 CUCTEMH IPHUPOIHO BOYI0BaHI B
TEXHOJIOTIYHUM JIAaHIIOKOK (popMyBaHHsA il 00poOKkU TypucTchbkoi iHGopmamii, a
yepe3 MeXaHi3M KpeIUTHUX KapT 3a0e3neuyeTbes (piHaHCOBA BiAMOBIIAJIBHICTH MPHU
OpoHIOBaHH1 TypiB. Uepe3 r1i1o0aibHI PO3MOJIIbHI CUCTEMU MOXKHA 3B'SI3aTHCS 13
COTHSIMM aBlaKOMIIaHIM, THUCSYaMU TOTeNIB 1 ¢ipMaMu MpPoOKaTy aBTOMOOLTIB,
3a0pOHIOBATH KBUTKU Ha 3aJII3HUYHI, MOPCHKI ¥ MapOMHI MEPEBE3CHHs, 3MIHCHUTH
pe3epByBaHHsI KBUTKIB Ha BiJ[BilyBaHHS BCUIIKHX KyJIbTYpHHX 3axomiB [1,3,5,8].

Y rtabnumi 6.1 HaBenmeHi HAWOIBII BEIWMKI W BIAOMI CBITOBI CHCTEMU
OpOHIOBaHHS I OCHOBHI MIATPUMYIOU1 X aB1aKOMIIaHii.
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VY 1eit yac y cucremy Amadeus BximoueHo nBi cuctemu: System One (Continantal
Airlines) i Start./lo cuctem, cymicaux 3 Galileo, BigHocsatecs: Traviswiss, Travicom,
Traviaustria.

binbmr Hixk 30 THC. rOTENiB MO YChOMY CBITY 3HAYHO IiJBUINYIOTh CBOE
3aBaHTaXEHHS 3aBaKku cuctemaMm GDS.

Ilpaxmuuno eci 3axioni mypacenmcmea Kopucmyomocs nocayeamu GDS,
MoMY WO Yye € OOHIEIO 3 YMOB YCNIXY 8 MYPUCMCbKOMY DIi3HECI.

Ta6aunus 6.1. Komn'wrepni cucremu 6ponroBanns GDS

Cucrema pe3epByBaHHA HiaTpumyroui aBiakommnaHii
Amadeus Lufthansa, Iberia, Air France, SAS
Galileo United Airlines, British Airlines, KLM, Ausian
Sabre American Airlines
Worldspan Delta Airlines, TWA

Tunu cucmem oponrosanns

—&
Cucremu GDS —11e 00'eqHaHHS PI3HOMAHITHUX TOTENIB, KUIBKICTh SIKUX MOXE
oytu 61nb Hixk 60000.I oteni cami HamaOTh iHPOPMALiO PO cede, BKa3yloTh IIHU i
HAsBHICTh MICIb 3a JONOMOTOI0 O3K-0(iICIB, YCTAaHOBJICHUX y TOTeNsiX, abo mpu
MEBHOMY JOCTYI1 B cuctemy uepe3 IurepHer. Tum caMuM rotesni CTaroTh JOCTYITHUMHU
s OyIb-KOro KopucTtyBaya IHTepHery, mo migBumtye ix mnpuOytok. Ilpu
OpOHIOBaHHI MMOCTYTH Ballle 3aMOBJICHHS MPSIMO MiJIE 10 MOoCcTayajabHUKa mociyr. Llinu

B cuctemax GDSHe nyxe Biapi3HsatoThes Bia iH Rack,To0To 11iH 31 cTiiiku B roTei.
2. CucteMu Typoneparopis

@ )
&-—1

1. Cucremu GDS

i
—{-

VY KOXXHOTO Typoreparopa € BHYTpIlIHS 0a3a, Jie 30epiraroThCsl BCl JaHi Ipo
HAsBHICTh BUKYIUICHHX MiCIlb. 3aBISKA MPSAMHM KOHTPAKTaM 3 TOTeJsIMH,
MOCTIMHUM O0OpOTaM 1 3aKyIiBjl OJIOKIB MiCIlb TOTeN 1aiTh TE KoMicito, sSika MOXe
nocsirata 1o 70 BincotkiB Big ninu Rack.Crucremu OpoHIOBaHHS TypOIepaTopiB — Ie iX

BHYTpilIHI Oa3u AaHux, BuiokeHli B Iurepueri. TE Bke Mae MeBHY KUIBKICTb
BUKYIIJICHUX MicCIIb 1, OpoHIOI0uM HOMEp y cuctemi TE, Bi OpoHIO€TE OJTHE 13 IIUX MICLb.
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3aranbHi cxemu TexHomorii OpoHIOBaHHS MpecTaBieHi Ha puc. 6.11 6.2.

i TApaHTHAHENE MHCEME
‘ Takke o GposupoEasme ‘ Tanwe o GpoHuposaHmm

Cxema B3ammopeicreun cobcreexoi HHrepHer-
CTPaHMLBI OTENA

2 . TepUHHaRL
Galiles TYRATEHCTE,
Sabre e
paTOpoE
Amadeus
Hommepueciuh
oTfEn

Mposaigen Hrlpx!apyaftuun A
Uiregwier N0ALIDEATENN

o v v R

TMpoeadpep

r— DprannaaLme

o o nwupo

1

TocTasmga DEHOENAEKAR HHOMALHA
no ceafansoMy HoMepHaMy Dok,
Tapiedian W yCIyTaR

ogreepHeHg
3 ( 5 4 <

Puc 6.1 -Bponrosanns uepes énacry cmopinxy I'omenio

Nantwe o
BPOHHPOBAHUA 1
rapaHT ML NUCbMA

WrdopMauma o noaATEERHASHHEIX
BPOHUPOBAHUAX

(xeMa B3aHMOARHCTEHMA THNOBOW CHCTEMBI
MHTepHeT-6poHHDOBAHNA

5 24

Galileo TepMuHans!
Sabre TYpareHcTs,
Y Amadeus ONeparopoe
Kommepueckui
orgen ‘
Cucrema
WurepHet- GpodupoBanua

WHaMsrayansHee
NONL3CBATENH

Nposaiigep
WHreprer

[ Ba3a AaHHbIX N0 TOCTHHMLEW |

lpoeaipep
WirepHer Opraxu3aumui

[ocTHHMLA

6

34
DBHoBENAEMAA MHDOPMALMA MopTeepraeHa
no cBoBOLHOMY HOMEDHOMY (OHLY, TAPHGAM M yCTyram (NPenBAPHTENEHBIE W OKOHYATENEHBIE)

Puc. 6.2 -Bponrosanus uepes Inmepnem.

Tumnogi Jlani mpo OpoHroBaHHS (3asBKa):

« Jlata mpuOytts

» Tum 1 KIIbKICTh KIMHAT, 1[0 BUMAararoThCs
» KigpkicTh HOUeH

Kon po3minku HoMepa (cTaHIapTHUH, CIICMiaIbHUH, TAKeT MOCIYT 1 T.]I.)
« KinpkicTs Jroaeit y Homepi
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JEKIIS 7. THOOPMAIIIMHI TEXHOJIOI'II B KEPYBAHHI
I'OTEJIBHUM KOMINVIEKCOM I PECTOPAHHHUM BIBHECOM

7.1.3aeanvna xapaxmepucmuxa 20menbHO20 KOMIIEKCY

7.2.Cucmema asmomamuzayii 2comenie Hotel-2000

7.3. Asmomamuszosana cucmema xepysanms comenem Libra

7.4. Komnnexc asmomamusayii comenvrozo cocnooapcmsea OPERA

7.5.Cucmema Fidelio

7.6. Ilopisnanvua xapakxmepucmuka OCHOBHUX CUCMEM KepYBAHHS 20MelbHUM
KOMNJIEKCOM

CydacHi aBTOMATM30BaHI CHCTeMH KEpPYBaHHA /Js MiANPHEMCTB
roTeJIbHOIO i pecTOPaHHOro OizHecy. DyHKIUII, CTPYKTYpa.

Cy4acHi TeMIu PO3BUTKY TOTEILHOTO 013HECY BHCYBAIOTh HAWBHII BUMOTH 10
aBTOMATHU30BAHUX CHUCTEM KepyBaHHS Ui MiANPUEMCTB 1HIYCTPii TOCTHHHOCTI.
3pocTardi 3 KOXKHUM JIHEM MOTPEOH KITIEHTIB 1 )KOPCTKICTh KOHKYPEHTHOI OOPOTHOU
BUMAararoTh BiJl TOTENIO0 3/IaTHOCTI IIBHJKO pearyBaTd Ha BCi KOJHMBAHHS PHUHKOBOI
KOH'TOHKTYpH. [IpUHIIOB Yac s mporpaMHOTo 3a0e3NeyYeHHs] HOBOTO IMOKOJIIHHS
[5,9,12].

e 3maTHiCTh BUpIITYyBaTH 3aBAAHHS BiJ MIPOJaxKi, OpOHIOBaHHS, MpUHMaHHS i
p03M1meHH$1 rocTei, opranizarii KoH(depeHIliid i 0aHKETIB 1 KepyBaHHS 3B'A3KaMH 13
KIIEHTaMA JI0 HaJaHHS T[OBHUX JaHUX U1 (PIHAHCOBOTO KOHTPOJIO W
YIOPaBIiHCHKOTO OOJIKY AISIIBHOCTI MIAIPUEMCTBA.

- Fidelio V8 -nose noxoninns cucmem kepysanms ons comeinis

-  OPERA Enterprise Solutiorcacmema xepysanns comenem

- myfidelio.net cucmema 6ponrosanus on-natin H08020 NOKONIHHSA

- Fidelio Sales & Catering ~ucmema asmomamuszayii 6i00iny npooasicie i
MApKemuHzy

+ Materials Control- komniekcha cucmema 0 Kepy8aHHS CKAAOCLKUM O0OIKOM,
KATbKYIAYIEIO U IHBEHMAPU3AYIEIO

- HRS Back Office -cucmema «epysanns 6yxearmepicio, cknradom i
KANbKYJIAYIEO

»  Komnnexc MICros -egexmusHe ynpasiints pecmopaHom

- Mymicros.net - ingpopmayivinuiic nopman 0ns nionpuemcme pecmopanHol
iHOycmpii

« Ilepenocni "handheld"mepminanu - nosi mobineni mexnonoezii 6i0 kopnopayii
MICROS
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BIK-OPHC

BYXMANTEPCKMA YHET CENAOCKON ¥YHET W KANBKYNALMA

A A

— PEANMIALMA YCIYr
{AOXOOHAR YACTh);

nnaTexw (kKacca, Danx). CNHUCaHWe NPOoYKLMA
< ™
CHUCTEMA YTIPABNEHIA CHUCTEMA Y¥TIFABNEHIAA
MOCTHHKMLER FPECTOPAHAMIA
CHET 38 KOMHATY
— GPOHUPpOBaHKWE,; { — BEEABHWE MEHK;
— MOCENSHWE, BbINMCKE; — POPMMPOBAHME JAKA308;
— BCE PACHEThI, BOE O0XO0L; — POPMUPOBAHKE CHETOE;
— KOHTPONE HOMEPHOr o $oHaa; — YyNPABNEHYSCKAaA OTHETHOCTh.

YNpaepnedYeCEad OTYeTHOCT L.

CEDBNCHEIE gy HKLIME CHUCTEMA TENEDOHHOMD
> CEPBMCA
— OTKPBITHME  SAKDBITHE NMHKAM,
4 ST EeR e AR cuL Y — Taprdr KaLMA 3B0HKOE;
— CEPBHCHBIE hyHKELMK,
CHCTEMA SNEKTPOHHBIX
CI PRI R TEE > IAMKOB
— KOHTRONEL OO0CTYNE B HOMEDA.
CHCTEMA ¥TTIPABNEHWMA
4 BOWMHEIA pacHaT MEPOMPWATIARAMIA
— peaeHMe GaHEETOE;
— pE3SpErPOBaHME NOMELLEHIMA.
DPOHT-0ODKHUC (3oHa oGcnyxrueaHWR)
< vy
EIEMEI 1 & ||'.Ill,'i'u Ll'l:-'||'J‘ [ ) um.h“rrr'n:l.-ﬂ.rs.' O PRI SR CRCITENM

FIDELIO V8 - HoBe NOKOJiHHA CHCTEM KepyBaHHS [JIfl TOTEJIiB

Fidelio V8 - me noBa cucrema, sika HEe Ma€ aHAJOTIB HAa PHHKY KepyBaHHS
rotenieM. Fidelio V8 - ne ¢yHKmioHANBHICT, HAMIMHICTE 1 MOMIJIMBOCTI THYYKOTO
HacTporoBaHHA. lle peBosmroriiiHe BTIJIEHHS NepeBipeHoi dacoMm Oi3HeC JIOTIKM i
KOHIIEIIIIis TOJaNbIIOr0 PO3BUTKY Bij Jifepa punky Micros-Fidelio.

Fidelio V8 -1e enuna 0a3a maHuX Mig KepyBaHHSAM OJHIET 13 caMUX HaIIHHUX 1
THYYKHX Yy CBITI cucteM KepyBanHs Oazamu ganux (CYBJl) Oracle.Tenep yce: Bia
31a4l HOMEpa B TOTeNll W KepyBaHHs 3B'S3KaMHU 13 KJIIEHTAaMU JO 3BITHOCTI JIsi
KEpyBaHHS W KOHTPOJIO Haa JISUTHHICTIO TOTEII0 - 00'€HaHI B €JIUHY CHUCTEMY, Y
1eHTpi skoi mepedysae Barmn ricte. Fidelio V8 -1ie motyxkHi Buxigani gopmu, o
HACTPOIOIOTHCS, 3BITM W CTBOPEHI 3a JOMOMOTrOI0 JIJUPYIOUOTO Ha PHHKY
iHctpymenTapito Crystal Reports, miarpumka HTML.

Fidelio V8 - e 3aBxau BIAKpUTHH NUISIX JO PO3MIMPEHHS TisUuTbHOCTI Barmoi
oprasizaiiii. Lle MoxxuBicTh 00MiHY BCiMa HEOOX1THUMHU B1IOMOCTSMH MPO TOCTEH U
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KIJIIE€HTIB Bamoro roremo MiX TroTelIsIMH OJHOMY JIAHIIOTa B peanbHOMy 4aci. lle
Hagani Myfidelio.net 3acobu 1enTpazizoBaHOr0 IUIAHYBaHHS AisUIBHOCTI Baroro
JIAHIFOTa TOTENIB 1 MOXIJIMBICTH 3asBUTH MNpo cebe B [HTEpHETI 3a J0MOMOroro
CBITOBUX CUCTEM OpOHIOBAHHS.

Fidelio V8 - e Bxke Ttpamummiiina mis cimeiictBa Fidelio interpamis 3
HaiibaraTmyM Ha0OpOM BUKOPHCTOBYBAaHUX Y TOTENi CHUCTEM. pecmOopaHHuMiU,
3AMKOBUMU, MENEKOMYHIKAYIUHUMU, NIAMHO20 meNeOayeHHs:, a8moMAamuiHux
Minibapis, asmopuzayii KpeOUmHux Kapm i eHepeo30epediceHHs.

Fidelio V8 -1ie cydacnwmii intepdeiic y ctmi nomroBoi mporpamu MS Outlook
IJISL 3pYYHOCT] KOPHCTYBAviB, 110 3BUKIH A0 poOoTH 13 mpoaykramu Microsoft.

Fidelio V8 - me kpok y MaiiOyTHE Ha pPUHKY aBTOMATH30BaHUX CHUCTEM
KepyBaHHS.

OPERA Enterprise Solution me cucrema, 110 CKIaJIaeThCcsl 3 MOIYIIB, sKi 3
JIETKICTIO MOXYTh OyTH HACTPO€H1 M J0JaHl 3aJeXKHO BiJl MOOakKaHb KOHKPETHOI'O
rotento. BoHa MicTuTh y co01 cucTeMy aBTOMAaTH3aIlil CIIy:)kOM NpuiMaHHA U
po3mimienns rocreii (Property Management Systemgucremy aBTOMaTH3arii
BiUIUTY mpojaxkiB 1 mMapkeTunry (Sales and Cateringgucremy KepyBaHHS SIKICTIO
obociyroByBanns (Quality Management Systemducremy omnrtumizamii mpuOyTKiB
(Revenue Management)cucremy kepyBanus 3axogamu (OPERA  Activity
Scheduler)gucremy nenrpanizopanoro opontoBanas (OPERA Reservation System);
monynb OpoHioBanHs uepe3 Iureprer (Web-Self Service); uenrpamizoBany
iHpopmariiiny cuctemy kmientiB (Customer Information System).

Cmpykmypa u d)yHleﬂl .
PINS
CucTema yNpasneHwa
CITAR00E NPUEa 1
PSS EHNA
Sl 1
CUCTEREA YT AN EHAA . eSS

npoozEakdn W
RSO PMATH AR

CACTERZ YD AN 2HWM A
Fa-eCTsOm

OB MY AMSAHWA
WSS .- - RS
ViHTenHeT pelaHue CMCTEME 0T MAS AN
MRS ELNM
Aulti-Hote] * s > CRSICIS
Tt =] KBS ST AR i)
- ’ i 5 ':HCTEH& LE2HTRANHAZ0EAHHOM
CHCTERAS YTIP ABN EHM A BpPOMHPOBAHWR W
My TIMOE NOCTIH ML T AN OB SO

SR CHOERIBIL AN FI0 BN ST R

OPERA Enterprise Solution #spHHOXAIIOBO HOBE pIillIEHHS, SKE HE Mae
aHaJOTIB Ha PUHKY, JUIsI TOTENIB BiJ CBITOBOTO Jijepa y BHUPOOHHUIITBI
aBTOMATH30BaHUX CHCTEM KepyBaHHs - kopropaiii Micros-Fidelio.

OPERA Enterprise Solution #ie He mpocTo HOBUH MPOIYKT, II€¢ HOBA
KOHIENI[iS KepyBaHHS, YyHIKaJdbHa MO CBOIM imei ¥ 3amymy. Ha Bigminy Bix
Tpanuuiiaux cuctem i rorenie, OPERA Enterprise Solutiossisie coboro came
NOBHO(YHKIIIOHANbHE HAa ChOTOAHIIIHINA J€Hb PIIIEHHS KepyBaHHS, MPU3HAUYCHE SIK
IUISL He3aJISKHUX TOTEIIB, TaK 1 JJISl TOTEJIBHUX MEPEXK; SIK JIJIsl HEBEIMKUX TOTENIB 3
00MeXeHUM HaOOPOM TOCIIYT, TaK 1 U IIMKAPHUX S-TH 3ipKOBUX roTeiB [4].

49



Cucrema Shotel
Cucrema kepyBaHHs roreieM «Shotel» sBise coboro mporpaMHHN KOMIUIEKC II0
aBTOMAaTH3aIlii TOTeNbHOTO Oi3Hecy. CucTeMa aBTOMAaTH3ye MPOIeCH OpPOHIOBAHHS,
obopMIICHHSI ¥ PO3MIIICHHSI TOCTEH, BIIOOpaXye€ MOTOYHUM CTAaH 3aBAaHTAXKEHHSI
HOMepHOTO (HOHAY, Kepye CHUCTEMOI0 KOHTPOJIIO JOCTYIY B JKHUTJIOBI M CIyx)OO0Bi
NPUMIIIEHHS, PO3MOMAUISE 3aBJaHHS CIy)X0i IMOKOIBCHKOTO TOCIOJAapCTBA, BEJE
3BITHICTh 10 MOTOYHIA AISTILHOCTI, HajJa€ AaHl A GopMyBaHHsS OyXraiaTepchbkoi u
YIPaBIHCHKOI 3BITHOCTI. CHcTeMa OMIIOHAIPHO aBTOMATHU3Y€ MEIWYHI BiJTIJICHHS,
o (YHKIIOHYIOTh TpPHU TOTENI, PECTOpaH, CayHy, Ja3HEBI KOMILJIEKCH, 3/A1MCHIOE
Tapudikarito TeaeOHHUX MePEroBOPIB 1 MIIATHOTO TeieOaueHHS.
I'padiuno PyHKIIOHAIBHICT CUCTEMH 300pakeHa HA HACTYITHOMY PUCYHKY.

Rerepbnn

Puc. 7.1 -@yuryionanvuicme cucmemu «Shotel»

Cucrema HRS Back Office e poss'sskom ans  aBToMaTtu3anii
Oyxraiarepcbkoro oO0miKy W yci€i (iHAaHCOBO-TOCHONAPUYOI ISJIBHOCTI TOTEINIO,
caHaTopiro abo pecTopaHy 3 YypaxyBaHHSAM crenudiku Oyap-SIKOTO 3aKiamy.
HRS Back Office" no3soiuth

* 3IACHIOBATH KaJbKYJIAIIK0 00, pOOUTH Ha 1l MiACTaBl CIUCAHHS MPOAYKTIB,

a TaKOX OJIEP>KyBaTH 3BITH TI0 PECTOPAHY;

* BecTH OOJIIK MaTepiadbHUX I[IHHOCTEH 1o MeToaax: "CepenHi minu', "dIDO",

"JIIDO",

* o/epKyBaTu OOOPOTHI BIIOMOCTI PyXy KOIUTIB MO CHHTETUYHUX 1 aHAII THYHUX
paxyHKax;
* 0JIepKyBaTH MOBHY 3BITHICTB IO BCIX pyXax Ha CKJIajax.

Cucrema noOytoBaHa 3a MOYJIbHUM MPUHIIAIIOM, 110 JO3BOJISIE OLTBIT THYYKO

BUPIIIIYBaTH 3aBIaHHsI KOMILIEKCHOT aBTOMAaTH3allii roTeiB 1 pectopanis [ 16].
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IMUTAHHSA JJI51 CAMOKOHTPOJIIO
1. llonamms ingopmayitinux mexnonoeiti. Inghopmayitini mexnonozii 6 ynpaeninui

COYIANbHO-KYIbMYPHO20  cepgicy 1 mypusmy. OCHOBHI HANpAMU  PO3BUMKY
iHGOpMayitinuX MexXHO02Il ) cepBiCHIU OIIbHOCMI | MYPUsMI.

2. Knacugirayis romn'romepnoi mexuniku. Cxnad 6a3060i KoH@picypayii
NEePCOHANIbHO20 KOMN'tomepa.

3. Bioeocucmema IIK.

4. Ilepugpepiiini npucmpoi I1K.

5. Onepayitini cucmemu: noHAMmMSs, OCHO8HI PYHKYIT, Kiacupixayis.

6. Knacugirayis npoepamnoco 3abe3neyerHs 8 COYIANbHO-KYIbMYPHOMY Cepeici i
mypusmi.

7. Hopmamuseni eumocu 00 mypucmuynozo oghicy.

8. Texuonoeii pobomu enekmponrHo2o ogicy.

9. Cknao munosozo ogicnoco nakema dooamxis. Texcmosi npoyecopu, e1eKmpoHHi
maoauyi, 3acobu nio2omosKu npe3eHmayiu.

11. Cneyianvue ogicne 113.

12. Ilepcnexmusni po3pobKu npoecpam agmomamu3ayii mypucmuurHo2o ogicy.

13. Texuiune 3abe3neuennss mypucmudno2o ogicy.

14. [lonsmms 6azu danux i cucmemu ynpaenints 6azamu oanux (CYB/).
20.1Ipasosi i ginancosi cucmemu 6a3 OaHUX 0151 MYPUCMUYHUX OP2AHIZAYILL.

21. Cimxoge eukopucmanHs obuucirosanvioi mexwiku. Ilpoepamui iU anapami
KOMNOHEHMU KOMN' IOMEPHOI MepexCi.

22. Knacugirxayis rxomn'romepuux mepedic. OOHOpane08i KOMN 10OMeEPHI Mepedici.
Mepexci na ocnosi cepgepa. Texnonocis “kniemm - cepgep”’ y KOMA'IOMeEpPHUX
Mepedicax.

23. Tononocia mepexci. Cmpykmypa, npuHyun oOMIHY OaHUMU, OCHOBHI
xapakmepucmuxu cimkogoi mononocii “wuna”, “ 3ipka”, “ xinoye’. Cepedosuwya
nepeoavi OaHux y KOMN' 1omepHux mMepexicax.

24. Cmix npomoxonie TCP/IP.Aopecayis ¢ Inmepnemi. [lonsmms i cmpykmypa |p-
Aopecu. Cucmema oomennux imen DNS.

25. Cepsicu Inmepnemy

26. Cucmema World Wide Web.
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27 . Howyx ingpopmayii 6 Inmepremi.

28. OcHosui nonooicenns inghopmayiunoi 6e3nexu. Texuonocii ammusipycHozo
3axucmy.

29. besnexy enexkmponnoi nowmu i Inmeprem.

31. Auaniz pumky nNpuKIQOHUX NPOSPAM ABMOMAMU3AYII MYPUCMUYHO2O OQICY.
Xapaxkmepucmuxa [  (QYVHKYIOHAIbHI  MOJNCIUBOCMI  NPOCPAMHUX — KOMNIEKCI8
asmomamu3zayii pooomu myp gipm.

32. Cucmemu agemomamu3zayii po30piobHo20 npooaj;c mypucmuidHux nocuye.

33. Cucmemu aemomamu3zayii myp onepamopcvKoi OisibHOCHI.

34. IIpobremno-opienmosani nakemu NPUKIAOHUX NPOSPAM Y MYPUSMI.

35. Cucmemu aemomamu3zayii 0inosoocmea i 00KymeHmoooicy myp ipmu.

36. Knacugirayis cucmem 6poHI08aHHS | pe3ep8y8aHHsL.

37. Xapaxmepucmuxa i (YHKYIOHANbHI MONCAUBOCMI BIMYUSHAHUX I 3aPYOINCHUX
cucmem OpOHIOBAHHS | pe3ep8)8aHHsL.

38. Misxxcnapooui nopmamugHo-npagosi akmu 3 UKOPUCMAHHS CUCTEM OPOHIOBAHHSL
I pe3ep8y6aHH:i.

39. Mooicniusocmi lnmeprnemy y popmyearnni, npocysanni i peanizayii mypucmuuHo2o
NnpOOYKm).

40. Pexnama mypucmuuno2o npooykmy i nociye 6 lnmepuemi.

41. Enexmponna cucmema OpPOHIOBAHHA | pe3ep8y8aHHs MYPUCMUYHUX NOCTYe 8
Iumepnemi.

42. Ilepcnexmueni nanpsamu suxopucmauus Ilnmepuemy 6 mypusmi. Mynomumeoitini
006IOHUKU | KAMAano2u 8 Mypucmu4HoMy Oi3Heci.

43. louammsa aemomamuzosanoi cucmemu ynpaeninua comenem. O2ns0 PpuHKy
nPOSPAMHO20 3a0e3neuenHs YNPAaeIiHHI 20meleM.

44, Enexmponni cucmemu npooaxicie 8 YnpaesiiHHi 2omeabHuM Oi3HecoM.

45. [lonammsa aemomamu308anoi cucmemu YAPAGIiHHA pecmopaHoM. TexHiune i
npozcpamue 3abe3neduenHs peCmopanHoco bizHecy.

47. [lonamms, icmopis po3eumky i cmpyKmypa puHKy iHQOpmMayitiHux npooykmie i
nocaye. [lonamms enekmponunoi komepyii.

48. [nmepnem - mexuHon02ii e1eKMmpoHHOT KoMepyii.
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Kocrenko Onekcanap bopucosuu,
Ky3bMmuuoBa Karepruna BonoaumupiBaa

KoucnekT nekiin
3 JTACLUATUIIH

«IndopmaniiiHi cucTeMH I TEXHOJIOTiI B TYPU3MIi»

(st ctymeHTiB 4 Kypcy 3a049HOI (GOpMH HaBYaHHS
3a HarpsimoM 6.020102 — Kypuzm»)

1
«IndopmaniiiHi TeXHOJIOTII B rOTeJILHOMY Ta PeCTOPAHHOMY Oi3Heci»

(mist cTyneHTiB 3 Kypey 3a09HO1 OpME HaBYAHHS
3a HanpsiMmoM 6.140101 — KoreabHO-pecTopaHHa CIpaBa)

Bianosimanena 3a Bunyck K. B. Ky3smuuosa
3a asmopcuvroio pedaxyieio

Kowmn' totepue Bepcranns K. A. Anexcausan

[Iman 2011,m03. 1951

[Tiam. mo npyky 26.05.2014. ®opmat 60%84/16
Jpyx Ha pizorpadi. VM. npyk. apk. 3,1
3am. Ne Tupax 50mp.

Bunasenp i BUTOTOBIIIOBAY:
XapkiBChbKa HaIlOHAJIbHA aKaJIeMisi MIChKOT'O TOCTIOIapPCTRA,
ByJ1. PeBomromii, 12, Xapkis, 61002
Enextponna anpeca: rectorat@ksame.kharkov.ua
CBionTBO Ccy0’ €KTa BUAABHUYOI CIIPABU:
JIK Ne 4064Bin 12.05.201.




