[HIIII COEPYM EKOHOMIKH

VIK 331.1

Ipuna /liooseun, k.e.n, oou. kagheopu «Meneorcmenmy»
(/leporcasnuil eKOHOMIKO-MEXHOIO0ZIUHUTL
YHieepcumem mpancnopmy, m. Kuis)

OCOBJIMBOCTI PO3BUTKY NPO®ECIHHOI ETUKA
HA CYYACHOMY ETAIII

Anomauia. Y cmammi agmopom 0yno 0emaibHo po32iAHYMO HOHAMMA md 3micm
emuKu, it cymHnicmeo, @ maKoic 0cooaueocmi po3eumky npogeciiinoi emuku Ha cyuac-
HoMy emani. 3HAUHY yeazy 0y/10 RPUOINEHO iT HOXO0IHCEHHIO, NPEOMEMOM O0CTiONCEHD
AKoT € mopans i mopanvHicms. Aemopom cmammi 30ilUCHIOEMbCA AHANI3 T 3HAUEHHA
emuKa po3ena0aEmuvcs, AK NPosé HOGCAKOEHHOT MOPAIbHOT C6I0OMOCHIL, @ MAKOMIC AK
Hailgaxcausinia ymoea 01 ycniwiHoi oianvnocmi opzanizayii, yinicnum niorpynmsam it
OUHAMIYUHO20 3POCIMAHHA MA CEOEPIOHOI0 2APAHMICI0 00 NIOBUUICHHA eheKmUEHOCHI.
Aemop onucye euou npogheciiinoi emuku, 30Kpema 00cnioHcye emuky 6iznecy (0inogy
emuKy), XapaKmepusye 0inoeuii emuxkem, AKuil opmycmsca nio e6naueom mpaouuiii i
negHux cgpopmosanux icmopuunux ymoe Konkpemuoi kpainu. OKkpemy yeazy npuces-
YeHO KOpNopamueHiii emuui, AK YACMUHI WIUPUIOT, HOPMAMUGHOI, cucmemu, Mmax
36aHOI KOpnOpamueHoi KyJabmypu, ui0 GKAI0UAE He MIIbKU emuyHi, a i iHwi yiH-
HOCmi, @ MAKOXC NEPeKOHAHHA, PUMYaniu, cumeonu. Aemopom oO6IpyHmosano ma
8UCGIMJICHHIO CREeUUDIKY KOPNOPAMUBHUX eMUUHUX KOOEKCi8, 0e KII0U08UMU CIAH-
oapmamu Komnemenuii (podouoi noeedinku) ¢ HuUX € maxi: opiecHmayisa Ha Kiienma,
Momueauia Ha ycnix, HAOIHICMb, MEOPUICHb, 000PO3UYIUGT CHIOCYHKU KEPIGHUYM A
3 nepcoHanom, KOMaHoHa poooma ma in.

Knrouoei cnoea: emuxa, npogheciina emuxa, emuxa 6iznecy, 0inoga emuxa, 0ilo8uil
emuKem, KOpRopamugHa emuxa, emuyHull KOOexc, KOpnopamusHuil KOOexc.
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OCOBEHHOCTH PA3BUTHUS TPOPECCUOHAJIBHOM YTUKH
HA COBPEMEHHOM JOTAIIE

Annomavyus. B cmamve asmopom 0viiu 0emaibHO paccmMompeHsl NOHAMUE U Co-
oepiicanue IMuUKU, ee CyWiHOCHb, 4 MAKIce 0COOEHHOCHU PA38UMUA NPOPECCUOHATb-
HOUl IMUKU HA COBPEMEHHOM Imane. IHAYUMETbHOE GHUMANRUE Obl10 Y0el1eHo ee npo-
UCXO0IHCOCHUIO, NPEOMEMOM UCCIE006AHUIL KOMOPOU AGNACHCA MOPAIb U HPABCHGEH-
HOCMb. ABMOpoOM cmamvu OCYW|eCmeNAemcs aHalu3 ee 3HA4YeHus U pojlb Ha coepe-
MEHHOM Imane, @blAGNAIOMCA MeHOeHyuu ee pazeumus. Ilpogeccuonanvnan 3muxa
paccmampueaemca KaKk nposeienue noeceOHeeH020 MOPAIbHO20 CO3HAHUA, a4 MAKIce
KaK eadicHeulwiee ycaogue 014 YCHEWHOUW 0eAmeabHOCHU OP2AHU3AUUY, UeI0CIHbIM
OCHOBOII ee OUHAMUUHO20 POCIA U C80E0DPA3HON apanmueil K noebluenuIo I gex-
muenocmu. Aeémop onucvieaem 6uobl RPOPecCUOHATILHON IMUKU, 6 YACMHOCIU UC-
cnedyem 3muKy ouzHeca (0en060i ImuKe), XapaKmepusyem 0€1060i ImuKen, Komo-
Polil popmupyemcea noo enuAHUEM MPAOUYUIL U ORPEOETEHHBIX CILOHCUGUIUXCA UCHLO-
PUUECKUX YC08UI KOHKPEeMHOU cmpanbl. OmoensvHoe HUMAHUE ROCEAUICHO KOPHO-
PamueHol ImuKe, KAK yacmu 0onee wupoxoil, HOpPMAMUEHOI, CUCHIEMbl, MAK HA3bl-
6aeMOll KOPNOPAMUGHOU Kylbmypbl, 6KII0UAA HE MOJbKO IMUUECKUE, HO U Opy2ue
UeHHocmu, a makdyce ybejxcoenue, pumyanvl, cumeoivl. Aemopom 0060cHo6aHO u
oceeuieHuI0 CReyUUKYy KOPROPAMUGHBIX IMUUECKUX KOOEKCO08, 20€ KIi04eGblmu
cmanoapmamu Komnemenyuii (padouezo noeedeHus) 6 HUX: OPUEHMAUUA HA KIUEH-
ma, MOMUGAUUA HA YCHEX, HAOEHCHOCHMb, MEOPUECME0, 000poICeamebHble OMHO-
UieHUus PYKOBOOCMEa ¢ REPCOHATOM, KOMAHOHAA padoma u op.

Knioueswie cnosa: smuka, npogheccuonanvhas smuxa, 5muxa ousneca, 0e106das dmu-
Ka, 0en06oll dmuKen, KOpnopamueHas SmuKd, dMuideckuli K00OeKkc, KOpnopamuseHbvlil Ko-
oexc.
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FEATURES OF PROFESSIONAL ETHICS AT THE PRESENT STAGE

Annotation. In the article the author were considered in detail the concept and con-
tent of ethics, its essence and peculiarities of professional ethics today. Special atten-
tion was paid to its origin, which is the subject of research ethics and morality. The
author of the article is an analysis of its significance and role at this stage, are trends
in its development. Professional ethics is seen as a manifestation of moral conscience
everyday, as well as an essential condition for the success of the organization, integral
foundation of dynamic growth and a guarantee for efficiency. The author describes the
types of professional ethics, including the ethics explores the business (business ethics),
business etiquette, which is influenced by the prevailing traditions and specific histori-
cal conditions specific country. Special attention is devoted to corporate ethics as part
of broader, regulatory systems, so-called corporate culture, which includes not only
ethical, but other values and beliefs, rituals, symbols. The author substantiated and
coverage specifics of corporate codes of ethics, where the key competency standards
(working behavior) they are: customer focus, motivation for success, reliability, creativ-
ity, friendly relationship with the staff leadership, teamwork and others.

Keywords: ethics, professional ethics, business ethics, business etiquette, corporate
ethics, ethic code, corporate code.

IloctanoBka npo6uemu. HasBHiCTh crienudiYHUX BiTHOCHH MDK JIOABMH B IPO-
¢eciiinux rpynax GpopMye 0COOJUBICTH MOPAIBHUX HOPM, TOKIHUKAHUX PEryIIOBaTH IIi
BiTHOCHHH. 3a BCi€l CBOEPIMHOCTI IfiJieH 1 3aBAaHb Ti€i uW iHIIOI mpodecii, siKi MopoJI-
KYIOThCS PI3HUMU COIIATbHUME YMOBAaMH, B HHUX € 1 CTalli €IeMEeHTH, 10 BUTUIMBAIOTH 13
camoi mpupoju npodeciiHol MisUTBHOCTI. Y CydacHOMY CYCHUIBCTBI OCOOHUCTI SIKOCTI
IHJMBIAA JOCUTH MMOKA30BO BUSBJISIFOTHCS 1 B HOr0 JIIJIOBUX XapaKTEPUCTHUKAX, CTABJICHHI
o TIparli, piBHI mpodeciiiHoi mpumaTHocTi. XapakTep TPYAOBOI MisUTBHOCTI B MOCTIHIY-
CTpiaJIbHOMY CYCITIILCTBI 00’ €KTUBHO JHUKTYE HE TiTbKA HEPO3PUBHY €IIHICTH Mpodeciii-
HUX 1 MOpalIbHUX SKOCTEH JIIOJMHHW, a ¥ mependavae sIKICHO HOBHH piBeHb peanizaii
ocTaHHIX. Bce 1e Bu3Hauae HaJ3BUYaWHY aKTyaJbHICTb MHUTaHb, IO CTAHOBJIATH 3MiCT
npoheciiiHOl eTHKH.

Ha ¢doni exoHOMiuHHX pedopM, PO3BUTKY PUBATHOTO MiANPHEMHHIITBA, (OPMYBaH-
HSl HOBHX PUHKOBUX BIJIHOCHH, a TaKOX 32 YMOB 3aJly4eHHS 3aKOPJIOHHUX 1HBECTHIIiN
HEOOXiZHICTh 3aCTOCYBaHHS HOBHX METOJIB MEHEKMEHTY, 30KpeMa 3HaYMMIiCTh E€THKH
Oi3Hecy (IIOBOT €THKH), sIka BCTAHOBJIIOE BiIOBIANBHICTh MiIPUEMCTBA YA KOMIIAHIT,
a TaKOX PEryllioe 1 y3arajibHIOE eTHYHY MOBEIiHKY CIiBPOOITHUKIB Ta MapTHEpPiB, Haly-
Ba€ 0COOJIMBOI aKTYaJIbHOCTI.

Iarepec 10 peHOMEHY KOPIOPATUBHOI €THKH 3yMOBJICHUH HacaMIepes BIUIMBOM KOp-
MOPATUBHOI €THKH Ta KYJIbTYpH Ha KHUTTS OpraHizaiii, Il cTaHOBHUIIE y 30BHIIITHHOMY
CBITi, a/’Ke OZHI€EIO 13 3acaj TAPMOHIMHOTO i YCIHIIIHOTO PO3BUTKY Ta AISUTBHOCTI Oyab-
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AKO1 OpraHi3alii 41 KOJEeKTUBY BHCTYIAE caMe (OPMYBaHHSI KOPIOPATHUBHOI €TUKU Opra-
Hi3aii Ta yKJIaJeHHs KOPIIOPATUBHIX ETHIHUX KOIEKCIB.

AHaji3 octaHHix gociaimxedb i myOaikamii. [Ipodeciitna etmka, etmka Oi3Hecy,
KOpIOpaTvBHA €THKa, KOPIIOPAaTHBHI €TUYHI KOAEKCH € 00 €KTOM pPi3HOMaHITHUX J0-
CHI/DKEHb SIK BITYM3HSHUX, Tak i1 3apyOiKHMX BUeHMX. lluTaHHA mpodeciiHoi eTHKH i
Mopaii posrisaanu T. [Tapconc, E. {ropkretim, M. Bebep, I1. Koznoscrki, M. ®pigmeH,
P. MinToH Ta iH. [4, 8, 10]. Pi3HOMaHITHI TiAX0H, SKi ChOTOJHI aKTUBHO BUKOPHCTOBY-
I0Th B €THIll 0i3Hecy, po3poOwiu Taki BueHi, sik 1. benrtam, 1. Kanr, [I. Poms, . Jx.
Opitmme [1, 2, 13, 14, 16, 17]. MopanbHi acnieKTd TPURHATTS YIPABIIHCHKUX DPIllIEHb
BuB4any l. I'yposa, 1O. Iletpynin, B. bopucos, T. UmyrT, I'. Yaiika, lO. Ilanexa Ta iH. [6,
7]; mMopanbHicHI ()aKTOPH COLiaIbHO-€KOHOMIYHOTO HpOrpecy, MUTaHHS MOpali B KO-
Homimi gocmimkyBaiun O. boromonos, P. I'pinGepr, JI. Pyb6inmreitn, P. Borasina, O.
Ceparok Ta iH. [3, 12]. Cnemmdixy KOPHIOpPaTHBHOI €THKH Ta OCOOIMBOCTI KOPIOPATHUB-
HUX eTUYHHX KojekciB BucBiTIoBanu k. CammBan, JI. 3amuxaitmo, O. Kidenko, I
Hazaposa, O. Puxumineka [5, 9, 11]. [Tonpu Taki muapoki AOCTIKSHHS JaHOI mpoliema-
TUKH, 3aJUIIAE€THCS aKTyalbHUM aHali3 il OKpeMUX EJNEeMEHTIB 1 acleKTiB, Mmepemycim
3'scyBaHHS il 3HAUEHHS 1 POJIi Ha Cy4aCHOMY €Talli Ta BUSBJICHHS TEHACHIIIN i pO3BUTKY.

IMocTanoBka 3aBaaHHs. METOI0 JaHOTO JOCHIIPKEHHS € BCTaHOBIICHHS OCOOIHMBO-
CTeil pO3BUTKY MpodeciiiHOi eTHKM Ha Cy4acHOMY eTami, B paMKaxX 4Yoro HeoOXimTHO
BUCBITJIIMTH TaKi 3aBJaHHS: IMOHATTS Ta 3MICT 1 CYTHICTh TpodeciiiHOi eTukH, ii moxXo-
JKEHHs1, BU/IM, 3HAUCHHS 1 POJIb HA Cy4acCHOMY eTalll Ta TeHJICHIIii PO3BUTKY; eThKa Oi3He-
cy (minoBa eTWKa), JUTOBHH €THKET; KOPIIOpaTHBHA €THKA Ta KOPIOPATUBHI €THYHI KO-
JICKCH.

Buxnan ocHoBHOro marepianay gocaigxenHs. ETuka sk BUJ JTIOICHKUX 3HAHb BH-
HUKJIa 11e B aHTuyHii ['penii. JlaBaborpenskuii dimocod Apucrorens y IV cr. mo H.e.
BIIEpIIIE BXKUB TepMiH ethica (eTHka) SK HayKa MPO €TUYHI YECHOTH (OCOOMCTI SIKOCTi),
JIOCTOTHCTBA XapakTepy. Pumcekuit mucnutens Llinepon mepexias cinoBo ethica i3 rpemb-
KOl Ha JJaTWUHb sIK moralis. Tak BUHUKIIO BUCHHS MIPO €TUKY, IPEAMETOM JOCIiIKEHb SKOi
€ MOpaJb 1 MOPAITBHICTb.

[Ipodeciiina eTnka Mae cBOIM 3aBJaHHSIM Ha OCHOBI METOJIOJIOTI{ €TUKH OOIPYHTYBATH
MIEBHY CHCTEMY HOPM, III0 PETYJIIOIOTh B3aEMOBITHOCHHH JIFOJCH y Til 4M iHIIN chepi
nisutbHOCTi. [Ipodeciii 6e3 cnenngiunoi Mopalli He iCHye, IO HaKJIaJae MeBHI BUMOTH 1
TIEBHUM YMHOM BiJTOOpayKa€eThCs HA MOpaJli HOCIIB i€l mpodecii.

VY noxomxeHHi npodeciiiHol eTHKM MO>KHa MPOCTEXUTH B3a€MO3B’ 30K MOPAJIbHUX
BUMOT 3 IOJIIJIOM CYCHIIBHOI Ipalli i BAHUKHEHHAM Tpodecii, Ha 10 BIeplie 3BEpHYB
yBary Apucrotenb, notiM E. JlfopkreiiM, a TakoX TEOPETHYHOIO NMPOOIEMATHKOIO TPO-
¢eciiinoi etuku 3aiimanucs 1. benram, I11.-JI. Monteck’e, O. KoHT Ta iH. 3 icTOpruYHIM
PO3BHTKOM 3pOcCTajia collialbHa MoTpeda B PeryiIroBaHHI BIIHOCHH BCEPEAHHI TPYAOBUX
KOJIEKTHUBIB 1 Mi>k HUMU. Tak, BHHUKHEHHS TIepIIUX NMPodeciiiHO-eTHIHNX KOJEKCIB, CTa-
TYTiB PEMICHHYHUX II€XiB, KYIIEIbKUX TLUIBJIH, YePHEUNX Ta PUIAPCHKUX OpPJIEHIB, CyIIiB
BiZIOYJIOCH Yy TIEpioJl PEMICHIYOTO MOJALTY Mpalli B yMOBaX CTaHOBJICHHS CEPEAHbOBIYHUX
nexiB y XI-XII cr. Came Toi Briepiie KOHCTATyIOTh HAsIBHICTh y LIEXOBUX CTATyTaxX HU3-
KM MOpallbHUX BUMOT CTOCOBHO Tpodecii, xapakrtepy npati. [llonpaBna, mpodecii, mo
MarOTh JKUTTEBO BaXKJIMBE 3HAYCHHS IS YCIX WICHIB CYCIJIbCTBA, BAHUKIIN I B JAJICKii
JIABHHHI, 1 TOMY Taki npodeciitHo-eTH4YHI KojekcH, sk ,,Kisrea [inmokpara, MopanbHi
NPUINCH KEPLiB, 10 BUKOHYBAIN CYAOBi (yHKLIi, BitoMi Habarato padimie. 3 po3BHUT-
KOM Oyp’Kya3HOTO CYCHiJIbCTBa 1 moJansiiuM GopMyBaHHSIM Npodeciii HabyBae po3BHUT-
Ky ¥ MopaibHO-TipodeciiiHa CBiloMicTh. MopalbHHUI CKJIaJ| JIIOJUHA 3yMOBIIOBABCS
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«kacToBicTiO» Tpodecii (HampukiIaa, BiagaHicTe «bocy», «dipmi» Oi3HECMEHIB amepH-
KaHCHKOTO BEJUKOro 6i3Hecy). Mopanb Oyp:Kya3HOTO CyCHiIbCTBA OyJia MPOWHATA TyXOM
KOPIIOPAaTUBHOCTI — Ha TepIINA IUIaH BUCTABILUINCH iHTEepecH mpodeciiHol rpymu
[8, c¢.9-10].

[TosiBa mpodeciiiHOl eTHKM B 4aci MepeayBalia CTBOPCHHIO HAYKOBHX ETHYHHX YsIB-
neHs npo Hei. [loBcskaeHHnid TOCBiA, HEOOXIAHICTh Y PEeTyIIIOBaHHI B3a€MUH JIFOIEH Ti€l
M iHmoi npodecii mpuBenH 10 YCBiZOMIEHHS i 0)OpMIIEHHS BUMOT TIpodeciitHol eTn-
ku. Tox mpodeciiiHa eTHKa BHHUKIIA SIK MPOSIB MOBCAKICHHOI MOpPANBHOI CBIZJOMOCTI, a
HOTIM BK€ PO3BHBAIACS HAa OCHOBI y3araJbHEHOI MPAKTUKH TOBOKEHHS MPEICTABHHUKIB
KOoxHOI npodecitinoi rpymu. Li y3arampHeHHS MICTHINCS SK y THCAHUX, TaK 1 B HETHCa-
HUX KOJIEKCax MOBOKEHHS, a TAKOXK Y POPMI TEOPETHYHUX BUCHOBKIB.

Biarak, mijg nmpoeciiHO €THKOI MPUHHATO PO3YMITH iCTOPUYHO CHOPMOBAHY CY-
KYIHICTh MOpAJBHUX TMPHUITUCIB, HOPM, KOJEKCiB, OI[IHOK, HAyKOBHX TEOpii mpo
000B’s13KOBY MOBEIIHKY MPeJCTaBHUKA MEeBHOI mpodecii, Horo MopaibHi SKOCTI, 10 BHII-
JMUBAIOTh 13 COLIaNIbHUX (YHKIIH 1 3yMOBJIEHi CHenuQikor TPYAOBOi AiSUTBHOCTI
[8, c.12].

3mictoM mpodeciiiHoi eTuKu €: 1) CTaBIeHHS TPYIOBHX KOJEKTHBIB 1 KOXKHOTO
cremianicta 30KpeMa Ji0 CyCIijbCTBa B IIJIOMY, KJIACIB, IPOIIAPKIB, iX iHTepeciB; 2) Mo-
paIbHI AKOCTi 0COOH cIierianicTa, Mo 3a0e3MeuyoTh HalKpalle BUKOHaHHS MpodeciitHo-
ro 000B’s13Ky; 3) cnenudika MOpaTFHUX B3a€EMHUH CIIELIANICTIB 1 JIOJEH, M0 € Oe3moce-
penHiME 00’ €KTamu X JisUTBHOCTI; 4) B3a€EMOBITHOCHHHU BCeperHI MPodeCciiftHuX KOJIeK-
THUBIB 1 Ti 0coOnuBi U1t AaHOi podecii MopalibHI HOPMH, SIKiI BUSBIISIOTH i BiTHOCHHU;
5) mpodeciitHa misUTBHICT SK MOpalbHICHA pHca 0COOHMCTOCTi; 6) OCOOIMBOCTI IPO-
(hecifiHOTO BUXOBaHHS, MOTO Ui i METOMIH.

IIpodeciiina eTrka He CTBOPIOE HOPM, OCOOJIMBUX HOPMATHUBIB JUIS CIICIIATICTIB Ti€l
4y iHmoi npodecii. 3aBaaHAs NMpodeciiiHOi eTUKH TONITae y COpUSHHI W BTUIEHHI Ty-
MaHICTHYHUX IMIIEPAaTHUBIB y CHeNU(iuHi yMOBU NpodeciitHOl MisITbHOCTI, BCTAHOBIICHH]
MeX OaxaHOro, JO3BOJCHOTO 1 HENPHUIyCTUMOTO, OOTPYHTYBaHHI MOPAaIbHO-
npodeciifHOrO ifneamy Ta MEBHOTO 3pasKy, €TaJoHY, B3ipls MOBENiHKH, HOPMATHBHOTO
ieary B KOHKpeTHi# cdepi npodeciitHoi gisutbHOCTI. [IpodeciiiHa eTnka He periiaMeHTye
MOBEIHKY Jrojieil. HaTomicTh, CBOIMH peKOMEHAAIliIMH BOHA BHPOOJISE y MPAaIliBHUKIB
3JIaTHICTh J0 MaKCHMaJbHOI MOPaJIbHOI OpI€HTAIlli, 10 BCTAHOBJICHHS MOPAJIBHHUX MEXK
3aCTOCYBaHHS TBOPYMX INPHHOMIB, THM CaMUM BH3HAYalO4{ JIMIIE OCHOBHI MOpAaJbHI
HOPMH 1 IpuHUMIH npodeciiiHol noBeainku. Crocid ke MOBEeIiHKH y KOXHOMY OKPEMO-
My BUIAJKy BH3HAUYAEThCS CAMOIO OCOOHMCTICTIO, CTA€ CIPABOIO ii MOPAJILHOI'O JIOCBIIY
[10, c.18].

[Ipodeciiina eTrika He € HACTIAKOM HEPIBHOCTI y Mipi MOpaibHOCTI pi3HUX mpodeciii-
HUX TpyH. Ajie J0 TpEICTaBHUKIB Mpodeciid, mo TOB’s3aHi 3 JI0JEr0, 3I0POB’SIM,
IMiZpKEM, peryTalli€ro, iHTepecamMu JIFoIeH, CYCIUILCTBO BUCYBAE OCOOJIIMBO BHCOKI MO-
paibHI BUMOTH. lle CTOCyeThCsl TakMX BUAIB MiSUTBHOCTI, [ 3aJIEKHO Bifl MOPaIbHOTO
MOTEHIaTy TPaIiBHUKIB MOXYTh MOPOJKYBAaTUCh JTyXKe TOCTPI MOpallbHI KOJi3ii, sIKi B
IHIIMX BHAAX JISJIGHOCTI BHUHHKAIOTHL JIUIIE EII300WYHO, — IO 3 ABIISIIOTECS TaM, €
BUPINIYIOTHCS MUTAHHS XKHUTTS 1 CMEPTI, 3M0pOB’s, CBOOOAM Ta TiTHOCTI JIFOJIUHH, JIe MO-
panbHi SIKOCTI crienianicra HaOyBalOTh BUpiIaIbHOro 3HadeHHs. Crnenudika TpymoBoi
Mopalli TUX MPOQECIHHUX TpyI, 00 €KTOM JiSUTBHOCTI SIKHX € JYXOBHHH CBIT OCOOM-
CTOCTI, MOJISITA€ B HASIBHOCTI CYKYITHOCTI OCOONMBUX BUMOT, TOJATKOBUX HOPM, SIKi pery-
JIIOIOTH MOBEIIHKY WICHIB Ha3BaHUX NMpodeciiiHuX rpym y iX cTaBiIeHHI 10 00’ €KTy mpati
1 Yepe3 HbOT'O JI0 CYCIIJIbCTBA, a TAKOXK B3a€EMHUHM BCEPEIUHI 1IUX NpodeciiiHux rpym. Y

3oipuux nayxoeux npauv JIETYT. Cepia «Exonomika i ynpaeninua», 2015. Bun. 33
249



[HIII COEPYA EKOHOMIKHA

mux mpogecisix Ha OCHOBI 3arajbHUX NPUHIHMIIB MOpaJi BUPOOJISIOTHCSI CBOEPIAHI KO-
JIEKCH YeCTi, MpodeciiiHol MoBeaiHKM, KOTPi MOPSA i3 3aralbHOMOPATHFHUMH TPaBHIIAMH
MICTSITh 1 YBECh JIOCBIJI TaHOTO BUAY JIFOJCHKOI AisUTBHOCTI. binbie Toro, y meskux mpo-
¢ecisix HaBiTh cama (paxoBa CIIPOMOXKHICTH CHEIiallicTa 0araro B 4OMY 3aJICKUTh Bij
Horo MopanbHUX sKocTed. Lle Hacammepen CTOCYeThCs Mpaili BUMTENs, JIiKaps, I0pUCTa,
KepiBHUKaA, BIICHKOBOTO, IUTLIOMATa, )KypHaiicTa Ta iu. [10, ¢.25].

VY 3B’513Ky 3 TUM, 10 caMi mpodecii BIAPi3HAIOTHCS HE TUTHKH 32 00’ €KTOM 1 00csSTOM
TPYAOBHUX 3yCHIIb, a W 32 LUISIMA BIUIMBY, PO3PI3HAIOTH KOHKPETHI BHIU MpodeciiHoi
MoOpalli i, BIAMOBITHO, podeCciiHOT ETUKH: €THKA MO THIHA, IOPUANYHA, JUTUIOMATHIHA,
MEIMYHA, TEAaroriyHa, BiliCBKOBa, NEMyTAaTChbKa, €THKAa MEHEIDKEpa, BUEHOIO, XXYp-
HaJIiCTa, TpaliBHUKA cepr 00CITyroByBaHHS 1 T.1.

Oco0nuBrM TIPOSIBOM TIPOQECiiiHOT €TUKK BUCTYIAE eKOHOMIYHA eTrKka ("'ioBa eTu-
ka", "etuka Oi3Hecy"). 3amo4yaTKyBaB €KOHOMIYHY €THKY Ie ApPHCTOTENb, a 3T0J0M
(hopMyBaHHIO €TUKHU Oi3HECY CIpHsIIa IPOTeCTaHTChka Pedopmaitis, 3 K00 OyJIO TiCHO
MIOB s13aHe BUHMKHEHHS KariTanizmy B €Bpori B XVI cr. Ha npoTtuBary cepeqHbOBiUHIN
KaTOJIMIBKIN 171e0I0Tii, KOTpa CTBEPKyBaia, [0 OTPUMAHHS TOPTOBEIHHOTO MPUOYTKY
MiIATaE MOPAILHOMY OCYAY, MIPOTECTaHTU3M YMOXIJIMBHB (POPMYBAaHHS €TUKH Oi3HECy
BHACIIZIOK MOPAJIbHOTO OCBSYCHHS NparHeHHs A0 MPHOYTKY, MPUYOMY BHHAropoja
(hiHAHCOBHM YCITIXOM TPAKTyBanach SK 3HaK MpuXWIbHOCTI bora. CBiTChKa Bepcis mpo-
TECTAaHTCHKOI €THKHU Oi3HEeCy cTaja BaKJIMBOKO CKIIAJOBOIO 3aXiJHOI CYCHUIBHOT KyIbTY-
pu. Ha cyyacHoMy ertarli OfHI€IO 3 MEPHIIMX E€THKO-CKOHOMIYHHUX KOHIENMil Oyna KOoH-
uentis ['. @opaa. Bin BBaxkag, 1110 macTs i 100po0yT 100yBarOTHCS TUIBKH Y€CHOO Tpa-
IEI0 1 IO B I[bOMY IIOJIATAE €THYHUH 3OPOBHA Ty31. Binrak, 3acamnuya iges cydacHoOl
eThKH Oi3HeCy: MOKHa OyTH BOJHOYAC JOOPOUYECHUM i MPOLBITalOYMM Y Oi3Heci, MpH-
YoMy MOpajibHa YeCHOTa HeoOXiHa yMoBa s ycmixy [13, ¢.93].

Etnka Oi3Hecy — 1€ CyKymHICTh HOPM TIOBEIIHKH MiANPUEMIIS, BUMOTH, IO
npen’ ABISIFOThCS. KYJABTYPHUM TOBAapPHUCTBOM JI0 HOTO CTHIIIO POOOTH, XapakTepy CIJIKY-
BaHHS MK YYaCHUKaMHu Oi3Hecy, iX comianbHOro Burisay. lle — eTuka BeJeHHS nepero-
BOpIB 3 MapTHEpaMH, €THKa CKJIAJaHHS JOKYMEHTALil, BAKOPUCTaHHS €THYHHX METOIIB
KoHKypeHTii [13, c.94].

JinoBa eTvka IpyHTY€EThCSI Ha TIOBa3i JI0 iHTepeciB He Juiie cBoei (ipmu, a i mapT-
HEpiB, KIIEHTIB 1 CYCHILCTBA B IiIoMy. JlaHe TpaBUIIO TOMIMPIOETHCS 1 HA KOHKYPEHTIB
— 3a00pOHEHO 3aMoAi0BaTH iM IIKOAY NpUHOMaMH, [0 BUXOIATh 32 PAMKH KOHKYPEHT-
HOi OopoThOu. ETHKa BUCTynae 3a oTpuMaHHs OJar MaKCUMAIIbHOIO KiTBKICTIO YYaCHUKIB
PHUHKY Ta PiBHI MOXKITUBOCTI JJOCTYIY JI0 HUX. BifTak, OCHOBOIO Cy4acHOI JUIOBOI €TUKU €
COIIaTbHUI KOHTpPakKT (HedopmarbHa yroga KommaHii i ii 30BHIIIHBOTO OTOYEHHS IIPO
€IMHI HOPMH TIOBEiHKH) 1 CoIliaibHa BiNOBIAIBHICTh (DipMU (MakCUMallbHE BUKOPH-
CTaHHs 1i mepeBar i 3BeIeHHsS O MIiHIMyMYy HEJONIKIiB, IO CTOCYIOTBhCS SIK YYaCHUKIB
Oi3Hecy, Tak 1 cycniyibCcTBa y 1ijiomy) [17, c.47].

ETnka 6i3Hecy BKirouae B ceOe NIJIOBHI €TUKET, SKU (POPMYEThCA ITi]T BILTUBOM Tpa-
TN 1 TeBHUX CQOPMOBAHUX ICTOPUYHUX YMOB KOHKpETHOI KpaiHu. CIIOBO «ETHKET»
(dbp. spnuk, eTUKEeTKa) Y OYKBaJIbHOMY TEPEKJIai 03HAYa€ 3BiJl MMPABUII IMOBOJKCHHS B
CYCHUIBCTBI, 10 CTOCYIOTBHCS 30BHILIHBOTO CTABJICHHS 1O JIIOJCH (MOBOMXEHHS 3 HABKO-
TUIIHIMH, GOpMHU 3BEpTaHHS W BiTaHHS, OBOJKECHHS B TPOMAJACHKUX MICISIX, MAaHEPH i
OJIAT TOIIO), a00 MeBHI IepeMoHianu. ETukeT, 3HaHHS 3aKOHIB 1 MPaBHJI, € OJHUM 3 T'O-
JIOBHUX CIOCO0IB rpaMOTHOTrO (OpMYyBaHHS IMIJDKY KepiBHHKa, CHiBpoOiTHHKA abo ip-
MU B 1itoMy. JliOBUH €THKET MOKHA BU3HAYUTH SIK CYKYIHICTb PaBHJI MOBEIIHKH (Be-
JICHHSI JIUIOBHX TIEPEroBOpiB, Hapaa, odimiiHUX NPUHOMIB, B3AEMHUHU B TPYJOBOMY KO-

3oipuux nayxoeux npauv JIETYT. Cepia «Exonomika i ynpaeninua», 2015. Bun. 33
250



[HIIII COEPYM EKOHOMIKH

JIEKTHBi, PUHAOM Ha poOOTY, 3BUILHEHHS, IPUIOM BiABilyBadiB, 320X04EHHS i MOKapaH-
HS, JIJIOBI BITHOCHMHHU KEPIBHHUKA 3 MIICTIIMMHM, TIJIOBUH CTIIIb (Ipec-Kom) 1 IMIDK 1 T.
I.), MPUMHATHX y AUIOBOMY CBITi. BolomiHHS npaBuiaMu i mpuiioMaMu JiJIOBOTO €THKE-
Ty ciipusie GOPMYBaHHIO CIIPABKHLOTO aBTOPUTETY KEPiBHUKA, TTOBa3i 3 OOKY MiAJIeTInX,
OB BUCOKOMY PIiBHIO IXHBOI MOTHBAIIIT 10 Mpalli, MONEPEIPKSHHIO KOHMIIIKTIB, ITi1BH-
IICHHIO TIPECTIKY YCTAaHOBH i e(heKTHBHI# poOoTi B 1timomy [14, ¢.62-63].

ETnka 6i3HECy B IIMPOKOMY CEHCI — 1€ CYKYIHICTh €THYHHUX MPHUHLHUIIB 1 HOPM, SIKHU-
MU TOBHHHA KepyBaTHCs IisUIbHICTH OpraHizamiii Ta ix wieHiB y cdepi ynpaBmiHHS i
MiIMPUEMHAUITBA. BoHA HE € MPOCTHM HA0OPOM ITEBHHX MOpPANTbHUX CTAaHIAPTIB, a BU-
CTyIIa€ IHCTPYMEHTOM aHali3y 1 BHpIIIeHHSA MpoOjeM, sIKi MOCTalOTh Mepes JOIMHOI0,
o 3aiimaeThes 0i3HecoMm [13, ¢.98]. 3a yMoB icTOpUYHMX 3MiH B Oprasizamii Cy4acHOTO
JIOBOTO CBITY €THKa Oi3HEecy CTae BaKJIMBOIO CKIAIOBOIO KyJIbTYpH HiANPHEMHULTBA,
3pOCTaHHS PiBHSA KOPIIOPATHBHOCTI.

KoprnopatuBHa eTuka, Ha BiAMiHY BiJ yHiBepCaJbHOI, 3yMOBJIEHa OCOOJMBOCTSIMU
JUSUIBHOCTI 1 IIUIAMU JTAaHOI OpraHi3allii, a TAKOX CTEPEOTUIIAMH MOBEIIHKH, 1110 ICTOPHY-
HO CKJIANHCA B JaHii opranizanii. [lomroBxom a0 i hopMyBaHHS CTaX IPOOIEMH 1 KpH-
30Bi CHTYyallii Ta 3JMOBXHBAHHA y pi3HUX chepax mpodeciitHoi AisTbHOCTI KOproparii
(mpojaxx HesKiCHUX TOBapiB, MiAKYI, Xabap). BoHa € yacTMHOIO MMPIIOi, HOPMATHUBHOI,
CHCTEMH, TaK 3BaHOI KOPIOPAaTHUBHOI KyabTypu. OCTaHHS BKIIIOYAE HE TINBKHU €TUYHI, a i
IHIIII [IHHOCTI, 8 TaKOX MepeKOHAHHS, PUTYyal, CUMBOJH [7, ¢.92]. BoHa oxoroe sBH-
112 pi3HUX MOPSAKIB: €THYHY OLIHKY SIK BHYTPIIIHBOI, TaK 1 30BHIIIHBOI MOJITHKH Op-
raHizaliii y miloMy; MOpalibHi NMPUHLIMIMN 4IEHIB oprasizamii, To0TO mpodeciiiny Mo-
paJib; MOpabHHUN KJIiMaT B OpraHi3allii; 3pa3kd MOPajJbHOI MOBEIIHKH; HOPMHU MIJIOBOTO
STUKETY SIK PUTyaJli30BaHi 30BHIlIHI HOpMH noBeniHkH [17, ¢.45-46].

DopMyBaHHIO KOPIIOPATUBHOI €TUKH CIIPHUSIIOTH CIElialbHi METOAM: 1) KOPIOpaTHBHI
KOZEKCH SK 3Bif] IPaBUII JUJIOBOTO CHIIIKYBaHHS, AKi € IEHTPAILHAM €IIEMEHTOM KOPIIO-
PaTHBHOI €THKH; 2) «KapTH €TUKM» — HaOlp €TUYHUX MPaBWI 1 PEKOMEHAMIH, 10 KOH-
KPETU3YIOTh €TUYHHMI KOJCKC JJI1 KOXKHOT'O CIIBPOOITHHKA; TaKOXX BOHU MICTATH M’ 1
Tese(hOH KOHCYJIbTaHTa KOMITaHii 3 eTHYHUX MUTaHb; el METO aKTUBHO 3aCTOCOBYETHCS
B SMMOHCHKUX KOMMaHisIX; 3) KOMiTeTH a00 MEBHI CHEMialiCTH 3 €TUKH, SKi IIeCpsiMOo-
BaHO HAIpanbOBYIOTh €THUHY MONITHKY KOMITaHii, a TAKOX BHUPIIIYIOTh KOHKPETHI €TUYHI
npoOJemMu, siKi BUHUKaIOTh B mpodeciiiniii npaktumi [7, ¢.140].

3a oninkoro xypHaiy Fortune B CIHA 450 3 500 kpamumx aMepuKaHCHbKUX KOMITaHIH 1
Mmaibke 50% BcixX iHIMX MarOTh eTW4HI KogekcH [11, ¢.32]. OcraHHIM YacoM €THYHi KO-
JIEKCH TI0Yalld pO3pOOIISATH 1 BIPOBALKYBATH B JKUTTS 1 HAMOUIBII KHUTTE3NATHI YKpaiH-
ChKi opranizariii. KirtouoBuMu craHmapraMu KOMITETeHIH (poO0v0i MOBEIIHKH) B HUX €
TaKi: Opi€HTAIlis HA KIII€HTA, MOTUBAIliS HA YCITiX, HAAIHHICTh, TBOPYICTh, JOOPOIUINBI
CTOCYHKH KEpPiBHUIITBA 3 IIEPCOHATIOM, KOMaHIHa poOoTa Ta iH. [9, ¢.93].

BucnoBkun Ta mnpno3umii. [Ipu3HadeHHs mnpodeciiiHoi eTHKH MOB’s3aHO 3 TY-
MaHi3alli€ro CycIinabHOI mpami. HoBuii mepioq y po3BUTKY mpodeciiHoi eTHKH HACTaB B
npyriit monoBuHi XX cT. BiH BigoOpaxkae peaiii cywacHOi nmBimizamii: ¢opmyBaHHs
€JIMHOT CBITOBOT CHCTEMH T'OCIIOIAPIOBAHHS 1 CBITOBUX CUCTEM KOMYHIKaIlii, HABUIIUH
piBeHB Koorepailii B polieci BUPOOHUIITBA, BCE 3pOCTAIOYMIl PIBEHb TEXHOT€HHOT Hebe3-
NIEKH AJIs1 iICHYBaHHS KOXXHOI OKPEMOT JIFOJIMHH 1 IUTAaHETH B LIOMY. XapaKTepHOIO 0co0-
JIMBICTIO PO3BHUTKY TpodeciiiHOT eTHKM Ha CyYacHOMY eTami € jaejali rauoma nudepeH-
miamisi HOpM MOPaJbHOCTI 3aJIE)KHO BXe HE MpOcTO Bif mpodecii, a Bix i okpeMux
crenianizamii.
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Po3BUTOK MapTHEPCHKUX BIJHOCHH 1 3pocTaroua 3ajJexHIiCTh Oi3Hecy opraHizamiil sk
Ha HaI[lOHAJFHOMY, TaK 1 MDKHAPOJHOMY PHHKY CTHMYJIIOBAIN PO3BUTOK JIIJIOBOI €THKH.
Etnuni BUMOTH 3HaXOAATh BimoOpakeHHS B MPpOoQeCiitHIX 1 KOPITOPATHBHUX KOIEKCax i
CTalOTh SAPOM KOPIIOPATHUBHOI KYJIbTYPH OpraHizariil.

VY cyuyacHOMy Oi3HeCi KOpPIIOpaTMBHA €THKA BHCTYIA€ OJHIEI i3 HAWBaXKIMBIIIMX
YMOB /ISl YCHIIIHOT TiSUTPHOCTI OpraHizaiii, ITiICHAM MIAIPYHTIM i THHAMIYHOTO 3pOC-
TaHHS Ta CBOEPITHOIO TAPAHTIEIO IO MiABUIICHHS ¢()eKTHBHOCTI, OCKUTLKY TPUBOIUTE 10
CHIJIHOI TapMOHIMHOI BHYTPIIIHBOI Y3TOMKEHOCTI OPi€EHTHPIB Ta MparHeHb CHiBPOOiT-
HUKIB, @ HE IPOCTOr0 BUKOHAHHS HaKa3iB.

Konexcu kopropatnBHOI eTHKH 3a0€31eUyI0Th COLIaNbHY BiIMTOBITaTBHICTD i BUCOKY
JIOBY €THKY KoMMaHii. Ha chorogHi Taki KOJEKCH periiaMeHTYIOTh 3arajibHy MOpaJIbHY
atMoc(epy B KOMIaHii, BIIHOCHHA MiX CTAaTSIMH, JUCKPUMIHAIIIF0, KOHTAKTH 1 CUCTEMY
3BITHOCTI, MMOAapYHKH, O€3MeKy MpOoAyKIlii, BITHOCHHH MiX TpaIrliBHUKaMH i iX Oe3moce-
penHiM KepiBHUITBOM, Y4acTh y MOJITHYHIA AisUIBHOCTI, (JiHAHCOBY MPAKTUKY, KOPYII-
11it0, KOH(JIIIKT IHTEPEeCiB, BIANOBIMAIBHUAN MIAX1I J0 PEKJIAMHOT JisSTBHOCTI.
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