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PRINCIPLES AND PECULIARITIES OF COMMUNICATION POLICY DEVELOPMENT
OF THE EUROPEAN UNION

Ycrarti npoaHanizoBaHo 0CO6G/IMBOCTI cy4acHOi KOMYHiKkaLiiHOT noniTuku €eponevicbkoro Coro3y,
BUOKpPEMJIEHO iT OCHOBHI NPUHLUMMN, AOCNiAKEHO pakTopu, LU0 BrJINBAIOTb Ha pOpMyBaHHS iHpop-
MauiliHO-KOMYHikauiiHoro nosas €EC. BuaHa4yeHo ocob6/mMBOCTi B3aemMoAii LeHTpanbHux opraHis €C 3
ypsigamu KpaiH-4s1eHiB cnisibHOTU. ZloCcnigXxeHo esieMeHTU MapKeTUHIroBUX KOMYHiKaLii, LLjO BUKO-
PUCTOBYIOTbCS Y iHpOpMaLiviHivi noniTuyi EBponelicbkoro Colo3y: 0CO6IMBOCTi BU3HaAYE€HHS LjiNIbO-
BOi ayanToOpii, popmMmyBaHHsI KOMYHIKaLiiHUX NiaHiB Ta BUbip KkoMyHikauiiHnx kaHanis. lMpoaHani3o-
BaHO OCHOBHI KaHaJ KOMYHikauiviHux nosigomsneHb €EC, NpuBepHyToO yBary A0 rnoLUNpeHHs1 BUKOPUC-
TaHHS MepeXxi [HTepHeT y HanpsiMKy opraHisauii oHnaiH-nopTanis Ta iHpopmauiiHux 4eHTpiB sk EC
y uinomy, Tak i nopranis gep>xaBHux opraHis cninbHoTn. JocnigxeHo 3acobu 3asy4eHHs NnpeacTaB-
HUKIB rpoMasiHCbKOIO CycCniJZibCTBa A0 y4yacTi y popMyBaHHIi peanisauii iHppopmaLiiiHO-KOMYHika-
uiiHoi noniTukm €C. 3anponoHoBaHO nepcrieKTUBY BripOBaA)XKeHHS HarpauloBaHb BignosigHoi cpe-
pu EC yiHgpopmaLiiiHO-KOMYHIiKaLiiHy NOJIiTUKY OpraHiB ny6/1iY4HOro ynpassiHHs YKpaiHu.

The article analyzes the peculiarities of the modern communication policy of the European Union,
outlines its main principles, investigates the factors influencing the formation of the EU information
and communication field. The peculiarities of interaction of central bodies of the EU with the
governments of the member states are determined. The elements of marketing communications used
in information policy of the European Union are explored (that includes the features of definition of
the target audience, formation of communication plans and choice of communication channels).
The main communication channels of the EU are analyzed, therefore decent attention is paid to the
expansion of the usage of Internet, mainly for the organization of online portals and information
centers of the EU as a whole, as well as the portals of public authorities of the union. The means of
involving civil society to participation in shaping of the EU information and communication policy have
been explored. The prospects for implementing the developments of communication sphere of the
EU to the information and communication policy of the public management bodies of Ukraine are
proposed.

KnrouoBi cnoBa: komyHikauitina nosimuka, EGponelicokuli Coro3, mapkemuHaoBi komyHikauii, yineoBa ayoumo-
Pisl, KAHAAU KOMYHIKAYIT.
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ITOCTAHOBKA ITPOBAEMMU

HapsaxknMB1M iHCTPYyMEHTOM, HeoBXiaHUM aNs coui-
a/IbHO-eKOHOMIYHOI0 PO3BUTKY Ta KYJIbTYPHOIO Nporpecy
€BPOMNENCHKOro CniBTOBapMCTBa € KOMYHiKaLis. 3aais oT-
pUMaHHA [ocTyny Ao iHhopMaLii Npo WOAEHHY AisiNbHICTb
E€sponencbkoro Coto3ay, NtoaH iHILIOTb NPOLEC KOMYHI-
Kauil Ta OTPMMYIOTb NOBIAOMJIEHHS 3 30BHILLHbOrO cepe-
posuwwa. Baaemogis mixk enemeHtamu couiymy notpebye

MiLHOT | NpaKTUYHOI NnaTopMu AN peanisauii ycniwHo-
ro gianory. Llieto nnatchopmoto € cykynHicTb hopm KoMy-
HiKaUiMHOT B3aEMOii, IKi BUKOPUCTOBYIOTbCS CYCMiIbCTBOM
BiANOBIAHO LO KOHKPETHOI KOH'IOHKTYPH 30BHILLHbOTO i
BHYTPILUHbOIO CEPELOBULLA.

€C nocTilHO peanisye HU3KY 3ax0fiB, Bif 3aKOHOaB-
YOI AisNIbHOCTI f,0 hOPMYBaHHS NapTHEPCbKUX BiAHOCHH,
BiZl NigNMcaHHA LOrOBOPIB A0 3aNpPOBaKEHHS CaHKLiW, AKi
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Y CYKYNHOCTi pOpMYIOTb YHiKaNbHi couianbHi, NONITHUYHI Ta
eKoHoMiuHi dhyHKLii EBponeicbkoro Coto3y. KomyHika-
LiMHa cchepa Bigirpae BUpilLanbHy posib Aas NigTPUMKHU Ta
3MiLHEHHS BIHOCHH AIK MiXK KpailHaMU-uneHaMu, Tak i Mix
npocTumu rpomaasHamu Esponeiicbkoro Cotosy. | TpaHc-
NopTHe CNoJly4eHHs, | gianor yepes IHTepHeT abo WsXxoM
TenekoHdepeHLii € hopMamu KoMyHikauii, aki 06'eaHyOTb
Nofen 3 pi3HUX KpaiH, AO3BONAIOTb WBKALLE | AKiCHIiLWe
BUpiLLYyBaTH NPO6IEMHI NUTaHHSA Y EKOHOMIUHIM i coLianbHin
cepax, He3BaXKalouM Ha [OCUTb BEJIMKI BifiCTaHi MidK Kpai-
HaMu. IHHOBaUii y cchepi KOMYHiKaLii € HACTYNMHUM KPOKOM
E€sponeicbkoro Cotosy y 3ycunnsax 3 BUPiBHIOBAHHS PUHKIB
KpaiH-u/ieHiB, BUpPiLLEHHs NPOBNEMHUX NUTaHb, hOpPMyBaH-
HS BiANOBIAANbHOCTI Ta opraHisauii cnifbHUX AiK Yepes
peanisauitio nofanblloro etany eBostoLil KpaiH-uyNeHiB
cnisToBapucTBa. ToMy fOCAIIKEHHS B LK rany3i € npiopu-
TeTHUMU ana Esponercbkoro Coto3y, GinbLue Toro, 3rigHo
3 JlicaboHcbkum camitom 2000 poky, iX METOI0 € PO3BUTOK
HOBWX TEXHOJIOFUHMX | OpraHizauiiH1x Bi3Hec-KoHLenL i
y cdhepi KOMyHiKauii.

AHAAI3 OCTAHHIX AOCAIAKEHDb
I ITYBAIKALIIN

MpobnemMaTrKy CTaHOBNEHHS Ta PO3BMUTKY iHhopMa-
LiMHO-KOMYHiKaLiiHoT nonitukn €C gocnigxkysanu Taki 3a-
py6ixkHi Haykosuj, ik L. Jlamnepr, M. ®apisenni, K. Mikoen,
M.-N. NeTpyuuo, xoua ixHi AOCNIPKEHHSA B OCHOBHOMY 6y /K
HanpaB/ieHi Ha cTpaTerii y no4aTKOBWM Nepiof EBPOiHTer-
pauinHoro npouecy. €.A. Makaperko 6yna ofHieto 3 nep-
LUMX YKPaATHCbKUX YUEHUX, SKi BUSIBUIW 3aLiKaBNIEHICTb UM
HanpsaMKoMm JocnigkeHb [1]. Takoxx BaroMuii BHECOK Y BUB-
ueHHs NPoBIeMU NONITUKK iHpopPMaLHHOro CycninbCTBa B
yMOBax EBpOiHTerpaLii Ha npuknagi kpaiH-uneHis €C 3po-
6us B.M. MapdeHiok [2]. Pazom 3 TUM, € NnpakTUUHa He-
0BXiAHICTb AOCNIAXKEHHA CyYaCHUX NPUHLMNIB NOOYA0BU
iHhopMaLliiHO-KoMyHiKauiHHOoT nonituku EC Ta ocobnmeo-
CTeM i1 PO3BUTKY 3 MO3MULIT BHKOPUCTAHHS €/IeMEHTIB Map-
KEeTUHIOBUX KOMYHiKaLiM.

METOI CTATTI

Mertoto cTarTTi € [OCAIAXKEHHSA 0COBNUBOCTEN PO3BHT-
KY KOMYHiKaUilHOT NOMIITUKKU Ha LieHTpasibHOMY Ta Micle-
BOMY piBHi EBponeicbkoro Cotoldy A5 BU3HaYEHHS OCHOB-
HWUX NPUHLMNIB NOBY 1OBU iHDOPMAaLiIHHO-KOMYHiKaLiiHOT
aisnbHocTi opranis ny6niuHoro ynpasniHHsa €C.

BUKAAA OCHOBHOI'O MATEPIAAY

Me>ki B3aEMOBILHOCHH Y NPOLLEC CNiNIKYBaHHS MiXK ABO-
Ma ocobamu, rpynamu abo cnilbHOTaMH y CydacHUX yMO-
Bax CTMpAlOTbCH, i Lie NOB'A3aHO 3 NOCTIMHWUM 3pOCTaHHS
BiAKpPUTOCTI 0cobucTocTi fio Geanivi noBigoMneHb, siKi oTo-
uyloTb i1y npoueci xuttegianbHocTi. Ockinbku BUBIp Aji €
pilLEeHHAM KOXHOT OKpeMoi ocobw, BiH cTae Hematepiasib-
HWUM aKTWBOM, LLO Befe A0 K/1aCOBUX BiAMIHHOCTEN: BUDIp
He (hOPMYETbCSA BUKJIIOUHO Ha OCHOBI TPaAMLIMHOT €EKOHO-
MiKH, OCKiNlbKW HOBi 3HAHHS, OTPUMaHI LLIIXOM KOMYHiKalL,ii,
€ KPUTHUUHO BaXKNUBUMKU anis ocobuctocti. CboroaHi mu
MOXXEMO rOBOPUTHU NMPO CXMbHICTb Ntofen Ao igei "HoBo-
ro", po BiKPUTOCTI A0 3MiH, TOA4I SIK TpaAMULinHI igei, SK
npasuso, BifXOAATb Ha APYrui nnaH. Y uboMy ceHci npo-
Llec KOMYHiKaulii € Hag3BHYaMHO BaXkIMBUM. [oBigomneH-
HA Y NMpoLeci KOMYHIKaLii cTanu 3po3yMiniwnmu Ta 6inblu

NPAMHUMHU, OCKiNbKK BOHW 6a3yloTbCA Ha LOCNIOKEHHAX
PUHKY Ta cermeHTauii.

Came TOMy pO3BUTOK chepH KOMYHIKaLii € BRXKMBUM
acrneKkToM, KW NoBUHEH NepeabavyaTi cTparerii Ta Mexa-
Hi3MW, MaKkCMMasbHO afanToBaHi 4O BUBYEHHS | 3a0BO-
NeHHs noTpeb winbosoro puHKy (ayautopii). Mosigomnen-
HS, sIKe NPSMO i YiTKO AEMOHCTPYE HaMipu Horo Bignpas-
HWKa, HEraTUBHO CNPUMMaETbcs ofiepykyBaueM. Came Tomy
BinblUiCTb NOBIAOMNEHD, AKI MU OTPUMYEMO Bif] PI3HWX KO-
MepLiMHUX OpraHi3aLlii, MeTolo SKHMX € OTPUMaHHs NpUBYT-
KY, YXO4HUM YHHOM He 3MIHIOIOTb FPOMaCbKe CNPUAHATTS.
KOHCTpyKLis TakMx NOBiAOMNEHb XapaKTEPU3YETLCSA BUCO-
KOO iHpopMaLiMHOIO acUMETPIEID Ta fy>Ke HU3bKOIO B3aE-
MoBurogoto. Bcei Li acnekTy fOCKOHaNo BUBYEHI Ha PiBHI
KoMyHikauiv €C, ockinbku Esponeicbkuit Cotos € oprati-
3ali€lo, siKa HallileHa Ha BUpilleHHs npobnem CBOET Libo-
BOI aylUTOPIi, 3 METOIO NiABULLEHHS CTYNEHIO EBPONENChb-
KOI €QHOCTI Ta iA€HTUYHOCTI.

Mpouec komyHikauii €C, go sikoro 3anyyeHi nepesax-
HO [lep>KaBHi YCTaHOBMW, MOX/IUBO OXapaKTepU3yBaTH 3a-
rabHOIO POPMOIO: BiH BK/IIOYAE KaHaN KOMyHiKauii, fo6-
pe CTPyKTYpOBaHy MOBY, 3pO3yMifie AN rpOMafCbKOCTI
nociaHHA, a TaKkoxXX BUBIp KaHany KOMyHiKaLii, AKUM HakK-
paLle nigxoauTb N8 [ocArHeHHs ii uini [4]. 3saxkatouu Ha
Te, Wo cycninbcteo EC yacto cnpuiMae iHCTUTYLT cnifbHO-
TW 3 NEBHUM CKeNnTULMU3MOM, abo HaBiTb HegoBipoto, y EC
po3pobeHi KOMYHIKaLiMHI CUCTEMM 3 METOIO NO/ErLLIEeHHS
B32EMOBIJJHOCHH MiXK CTPYKTYPHUMU OAUHULSMU BlIaOHUX
iHCTUTYTIB CNiNbHOTH | rPOMafsHaMMU.

Kpim Toro, Ha piBHi EBponencbKoro cnisToBap1cTaa
NOCTIMHO peanisyloTbca 3ycunnsa ans sabeanedeHHs edek-
TUBHOI KOMYHiKaUii ycepeauHi aeprkas-uneHis €C, BTiM,
BEJIMKa Ki/IbKiCTb NPoBIEMHMX acrneKTiB Lboro Npouecy Lie
notpebye BupieHHs. TakuM npobAeMHHUM acneKToM € no-
CTynoBu# npouec po3wrpeHHs €C, y 3B'A3Ky 3 UMM pecyp-
CH Ta cTparTeriyHi opraHisauiiHi MOXKNMBOCTI NOBUHHI agan-
TyBaTHcs fo HoBuX kopaoHiB EC [7]. Taka iHCTUTYLiMHa Ta
cTparteriyHa aganTais TakoX NOBUHHA BPaxOBYBaTH Ky Jib-
TYpPY, PiBEHb EKOHOMIYHOIO PO3BUTKY, COLlia/lbHO-eKOHO-
MiYHWUM NOTeHLiaN HOBUX Y/EHIB, a TAKOX CTYMiHb AOTPH-
MaHHs 3akoHozaBcTea EC. 3Baxkatouu Ha Taki paktopu, €C
MoyKe (hOpMYBaTH CKOPUroBaHi iHpopMaLifHi NoBigomeH-
HS 'y Npoueci KOMyHiKaLiMHOT B3aeMofii 3 HOBUMH rpoMa-
OaHaMu. TakoxK 3aBAAKM KOMYHiKaLiMHUM KOHCTPYKLisiM
€C nigkpecntoe enemMeHT MiXKHaLioHa/IbHOT iAeHTUYHOCTI Y
XUTTI rpomMagsaH €eponercbkoro Cotosy, Wo fae 3Mory
hopMyBaTH Binbluy 3aLiKaBNEHICTb AiANbHICTIO IHCTUTYLLIH
€C 3 60Ky rpoMaasH, opMyBaTH NPAMi KaHanW Cninky-
BaHHSA 3 rpOMaAsHaMHU Ta, LLLO HaWBaXk/IMBiLLe, BUKOPHUCTO-
BYBaTW OTPMMaHWM Big3WB rpoMafsiH Ha eTani oopMyBaH-
HS Nporpam 4N NigBULLEHHS LOBipPU rPOMaAsiH A0 CTPYK-
Typu €C.

LUinboBy aynuTopito komyHikauiiHoi nonituku €C no
CYTi MO>K/IMBO PO3AiNUTH HAYOTUPH KaTeropil. Lli kaTeropii
TaKOX CK/IaAatoTbCsA 3 NEBHUX Py, BiANOBIAHO A0 iX AOMI-
HYIOUMX pHC, iHTepecaMu Ta ocobnusocTen. KomyHikadis
opraHizoBaHa Bif ogHoro BignpaBHuka (EC) no Benvkoi
KiIbKOCTi ofiep>KyBauyiB, CErMeHTalis AOCUTb CKNafHa,
BpaxoBytoun 28 KpaiH-uNeHiB, KOXHa 3 SIKMUX MaE CBOIO
KY/NIbTYPY, MEHTa/IbHICTb, KOHKPETHI cnocobu Ta 3acobwu.
Take pi3HOMaHITTA € fy>Ke Ba’K/IMBUM acNeKTOM: HanpuK-
nap, LepXXaBW 3 CU/IbHOIO HaLiOHAJ/IbHOW iAEHTUYHICTIO
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(Taki sk ®paHuis, HimeuunHa, Icnanis Ta Itanis), ctyniHb
PO3BUTKY SIKMX BULLE, HiXK B iHLLMX AepXaBaXx, i Ki BOJitOTb
peanisoByBaTH NONITUKY 3aANs NiATPUMKK CBOro "€Bpo-
neMcbKoro naHyBaHHA", POPMYIOTb KOMYHiKaLiMHI KaHanu
3 MeTolo NoBYyA0BH Ta 3aNPOBAAYKEHHS EBPONENCHKOT iAeH-
TUYHOCTI. 3 iHWOro 6OKY, € HOBI ie PXKaBU-UNIEHM, LLLO BaXK-
KO NpoxoasTb Yepes nepiof afantalii 3 TOUKK 30py BNPO-
BayKEHHSA HOBOI MOJIITUKM Ta Ti BiANOBILHOCTI MeHTaniTeTy
cBoix rpoMagsaHam. Ocb YoMy KOMYHIKATUBHA KOHCTPYKLis
He MOBMHHA FPYHTYBATUCSA HAa TaKUX eNlEMEHTaXx, AKi NOTeH-
Ui HO MOXYTb BYTH PYMHIBHUMM 0151 BUKOHAHHSA Linen
opraHie €C, aki BianosigaloTb 3a BNpoBagyKeHHA KOMYHi-
KauinHoro nnany €C.

3 MeTolo ileHTUiKaLii cerMeHTIB WinboBoi ayauTopii
KoMyHikaLii €C MOXMBO BUAINUTH Taki rpynu [4]:

1. HauioHanbHi opranu enagu kpain-unenis €C. Cy6'ek-
TH, METOIO KOMYHIiKaLlii 3 AKUMU € FrapMOHi3aL,is EBPONenchb-
KWX CTaHZApTIiB 3 HaLioHa/lbHUM 3aKOHOAABCTBOM KpaiH-
uneHie Ta 3abesneueHHs gocTtaBku nosigomneHb EC no
CycCnifibCTBa BiANOBIAHOI KpaiHX Ta OTPUMaHHS 3BOPOTHO-
ro 3B'sAI3Ky.

2. ['pomagsaHun EC, couianbHi Ta EKOHOMIYHI NapTHEPH.
Llei cermeHT xapakTepH3y€eTbCs MOro pi3HOMaHITTAM, 6e3-
Niyyto iHTepeciB i o4iKyBaHb, a TAKOX [JOCUTb YacTo BifCyT-
HicTio iHTepecy. 3abesnedueHHs 3af40BOMIEHHS iHpOpMa-
LiMHO-KOMYHiKaLiMHKX NOTPeb LibOro cermeHTa € BEJIMKOIO
npobnemoto, siKy naga €C Hamara€TbCs BUPILLUTH NPOTS-
rOM KiIbKOX OCTaHHiX PoKiB. ¥ LbOMY KOHTEKCTi JOCUTb
aKTyasIbHO 3rafjaT ocTaHHi npobnemu 3 Buxogom Benu-
Koi BpuTaHii 3 €EBpocotoay, pedepeHayM Npo He3anexKHICTb
KaranoHii Big IcnaHii Ta 3aTs>kHy chiHaHcoBy Kpu3y y [pedii.
Lns nogonaHHs Uiei koMyHikauinMHoi npobnemu EC 3a3Bu-
ya BUKOPUCTOBYE cTpaTerii, Lo nepeabayaloTb napTHep-
CTBO 3 HeypsLOBMMU OpraHi3auisiMu, NpecTaBHUKaMH1 rpo-
MafsHCbKOro cycninbcrea Ta 6isHec-cermenTy. Heobxia-
HO TaKOX 3rafilaTi NpPo 3a0XOUYEHHS KYJIbTYPHOro ChinKy-
BaHHS 3 BU3HAYEHHSAM KJIIOYOBUX OCOBUCTOCTEN KOKHOTO
KY/IbTYPHOrO KOMMOHEHTa Ta 3a/lydeHHAM LMx ocobucToc-
Tel y 3axoM, OeBi3oM sKux € "EBponelcbka iHTerpadis
yepes Ky/IbTypHe pisHOMaHITTS".

3. Kpainu, 3 skumu €C Hanaroue eKOHOMIUHY i noni-
TUYHY cniBnpauto, SiKi He Hanexkatb fo ccepu Bnausy €C.
KomyHikauisi 3 TakuMu KpaiHamu ()OpMYE BiNOBIHi €KO-
HOMIiUHi MOMITHYHI i colianbHi 3B'A3KU 3 METOIO BeAeHHSA
B3aEMOBMrigHOI ana obox cTopiH cnienpaui. HesanexHo
Bif, TOrO, Ha AKOMY NiArpyHTi 6a3yloTbCA B3AEMOBIHOCH-
HM, YW TO EKOHOMIYHA cniBnpaus, 44 0OMiH 3HaHHAMH, 06OM
CTOpOHaM HeobXigHO BONOLITU MaKCUMasbHO MOBHOI
iH(popMaLji€to Npo KyNbTypy NapTHepa i Horo MUHye.

4. Kpainu, wo baxkatoTb npueaHatucs no €C texk oguH
i3 BaXK/IMBMX CErMEHTIB, KM NoTpibHO Bpatk 4o yBaru npu
po3pobLi KoMyHiKaLiiHUX nosinomneHb. s ayauTopis
3a3BuuaM cninkyetbes 3 €C Wwnsixom neperoBopis Mixk opra-
Hamu EBpOCOtO3y i HaLioHa/IbHUMU NPeCTaBHUKAMM, Y TOM
yac sk €C nocTilHO 3A,iWCHIOE MOHITOPHHT NMpoLEecy BNpo-
BaA>KEHHS NeBHOI NONITUKU | NpaBWUA YU pekoMeHgauin. Y
LbOMY BUNaZIKy BApTO FOBOPUTHU NPO Te, L0 TaKKUM Xapak-
Tep KOMYHiKaLlii He € piBHONPaBHUM A1 HOrO YYaCHMKIB.

[HLWIMM BaXK/IMBUM acneKkTOM KOMYHiKaLiMHOro npote-
Cy € KaHa/M KoMyHiKauii. [TigTpuMKa KoMyHiKaLii rpae Taky
K B&XJIMBY pOJib, SIK CamMa KOMYHiKalis. Tak 3BaHi "nepe-
wkoam" abo "wym" (aHrn. 'noise'), BNAUBaIOTb Ha iHOpP-

MauifHe NoBifOM/IEHHS, MOXYTb 3MiHUTU HOrO CyTb, BBEC-
TH B OMaHy oJilep>KyBaya, SKLLO KaHan 3B'A3Ky He nigxo-
OWTb A8 KOMYHiKaL,ii 3 NEBHUM CErMEHTOM Lji/IbOBOI € ayau-
Topii. LLLo6 3a6e3neunTu MakCUManbHO edpeKTUBHY KOMY-
HiKau,ito, BiinpaBHWK NoBigoMeHHs (B gaHoMy Bunagky €C)
NOBUHEH HafaTH OfiepXKyBavy — rpomMafsHuHy iHopma-
LiiHe NOBIAOMNEHHS TAKUM YUHHOM, 10D BOHO BY N0 3pO3y-
Minum otpumyBsady. Tomy ansa €C y npoueci KomyHikaw,ii
BUpiLLaNbHe 3HaYeHHs Ma€ BUOIp ageKBaTHUX, ePEKTUBHHUX
KaHaniB KOMYHiKauii, iKi cnpUsaTUMyTb (DOPMYBaHHIO [OBi-
puy rpoMagsaHuHa ao €spocoio3y. KoMyHikaliiHi kaHanu
B EBPONEMCbKUX IHCTUTYLiSX € popManbHUMU Ta Hedbop-
MasibHUMU. DopMasibHi KaHau No CyTi CNPOLLEHO TpaHC-
notoTb odilivHi iHopMauiiHi nosigomneHHsA. Hedop-
MaJibHi ) 6a3yloTbCsi Ha BUKOPUCTaHHI HETPAAMLLIMHUX KO-
MYHiKaLiMHWUX KaHaniB, K NPUKAAL 3a/yYEHHS COLiOKYb-
TYPHHUX 0COBUCTOCTEN, TOOTO BIAOMUX NOAEN, K NpaBU-
1o, BifAaNeHuX Big NONITUYHOrO NoNs, [0 Pi3HUX Hedop-
MasibHUX 3axopiB. IHpopMauis, LWo nepenaeTbcsa yepes L
KaHa/1, 4aCTO BUKOPUCTOBYETbCA A/151 NEPEKOHAHHSA TiEl
YaCTUHM ayMTOPIi, iKa LEMOHCTPYE CTiMKICTb O NOBILOM-
NleHb, OTPUMaHUX POPMasibHUMHK KaHalaMK KOMYHiKaLii.

PerioHanbHi Ta MicLeBi KOMYHiKauii MaloTb BaXKauee
3HAYeHHs AN 3a/1yYEeHHS FPOMaAsiH 10 EBPONENCbKOT 30HH
KOMYHiKaLil y paMKax HalioHa/IbHOT NOJIITUYHOIT KYJIbTYpPH.
BaknuBUM UMHHKUKOM LisiNbHOCTI EBponencbKoi KOMicii €
ynpaBJliHHA BE/IMKOLO KiNIbKICTIO iHpopMaLiMHO-KOMYHiKa-
LiMHKUX MepeXX B OHJIalH | ocplaliH-cepeoBULLI, AKi oxon-
JIIOIOTb KOHKPETHI cdpepu nonituku E€C, Taki Mmepexi, K
EURES, ERA-MORE, SOLVIT ta €spoiHdopMaLlifiHi LeHT-
pu [5]. LlenTpu — ue iHdopMauiiHi aUcTprb'toTopH Ta yHi-
Ka/bHi NaHKU 3B'A3KY 3 HU3KOIO OpraHisaL,ii, LWo AitoTb Ha
MicLeBOMYy Ta perioHa/lbHOMY piBHSX (couianbHi napt-
HepCbKi yCTaHOBH, YHIBEPCHUTETH, TOPrOBi NafatH, LEHTPHU
iHO3€MHUX MOB TOLLO).

OkpiM cninkyBaHHSA 3 FPOMaACbKiCTIO Ta FpOMaiAHCh-
KWMM CYCniNibCTBOM, NpeacTaBHUKKU EC akTUBI3yBanH LisNb-
HiCTb, HaNpPaBMBLLUKW KOMicapiB 415 OTPUMaHHS iHchopMalLii,
a TaKoX aKTUBI3yBaBLUKW 3yCU/NA 3 Nepepadi iHpopmauil
[10 perioHasIbHWX Ta MicLieBMX 3acoBiB MacoBOT KOMYHIKallii.

IHbopMaLifiHa Ta KOMYHiKauUiliHa NoOJiTUKa 3 €BPO-
nerMcbKux npobseM MaloTb Taki Lifi: HaflaHHA KOXHOMY
BiJIbHOrO LOCTYNY [0 AOCTOBIPHOI Ta Pi3HOMaHITHOI iHpop-
Mauii wono pisnbHocTi EBponercbkoro Cotosy, HagaHHA
KOXXHOMY NnpaBa Ha cBobojly CioBa Ta aKTUBHY ydyacTb y
NyGAIYHUX OUCKYCIAX, L0 CTOCYIOTbCSA EBPONENCHKHX MK-
TaHb. Taki uini MoxyTb ByTH [OCATHYTI NMwwe 3a [ONOMO-
rolo AepkaB-y/eHiB, AKi BifirpaloTb BaXKIUBY posib y no-
LUMpeHHi iHdopMauii npo Eeponeicbkuit Cotos Ha Hauio-
Ha/IbHOMY, perioHaJibHOMY Ta MiCL,eBOMY PiBHAX. Takox
BPaXOBYIOUH, LLO YHACTb Y LibOMY NPOLECi € 10OPOBINbHOIO,
€Bponelicbkui napnameHT, Paga €Esponu Ta EBponeiicbka
KOMiCisi 32a0X04YIOTb BCi fiep>KaBU-UIEHHU 0,0 ydacTiy dop-
MYBaHHi NONITUKKU CNiIBHOTU CTOCOBHO KOMYHiKaLil oo
nuTaHb €C.

Omxe, MOXKHA BULINIMTH HACTYNHI YOTUPH Ba30Bi Hanps-
MM 3arasibHoi KOMyHiKaLilHoT gisnbHocTi EC:

1. BuBUeHHS KOMYyHiKaLiiHWX noTpeb rpomagsH ons
320X04YEHHS eMOKPATUUHOI ydacTi B npoLeci NPUHHATTS
piweHb Ha piBHi €C, LeHTpanizoBaHO Ta aBTOMaTU30BaHO
OTPUMYBATH Ta aHaNi3yBaTH BiAryKu rpoMagsH Ha KOMYyHi-
KauiWHi 3ycunns uepes iHpopMaLiiHi LEHTPMU.
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2. IHpopMyBaHHS Npo NoJiTUKY Ta gianbHicts €C, a
TaKOX IXHiW BN/IUB Ha NOBCSAKAEHHE XUTTSA rpOMafsHUHA B
LOCTYNHIK hopMi.

3. 3anyyeHHs rpoMafsH Ao POPMYBaHHSA KOMYHiKa-
LiMHOI NONITUKM — abu YiTKO PO3YyMITH MicLEBY ayauTo-
pito, nam'aTaroum Npo noTpedbu rpoMaasH KOHKPETHOT Te-
puTOpii HapaBaTtH iM OCTOBIPHY iHhopMaLlito 3a LonoMo-
rolo 3py4YHUX KaHaiB 3B'A3KY, KiHLLEBOIO METOIO YOTO € Ha-
NaroAyKeHHs CnpaB>KHbOro Aianory 3 rpoMagsHUHOM.

4. BukopHcTaHHS 3BOPOTHOrO 3B'S13KY 3 METOIO CTUMY-
JIIOBAHHS aKTUBHOI yyacTi rpoMaasiH y hopMyBaHHi i pea-
Nizauii KoMmyHikauinHoi nonituku €C.

HasBHicTb cninbHOro pUHKY KpaiH Ta LWMPOKe BUKO-
pucTaHHsa 3acobiB KOMYyHiKaLii € nepefyMOBOIO TpaHC-
HaLlioHanizauii. KomyHikalis Bifjirpae akTUBHY posib y Uik
TpaHcopMauii, OCKiNIbKU BOHa € YaCTUHOIO NpoLecy 06-
'€HAHHSA PUHKIB, WWNSXOM 0OMiHY iHhopMauieto, 3abe3-
neyeHHa AOCTYNY 4O NPOAYKTiB i nocnyr 6e3 npoctopo-
BMX Ta yacoBux bGap'epis. Buganenna uux 6ap'epis
Cnpus€E 3MiLHEHHI0 BigHOCHH MixX E€C Ta fep>kaBaMu-une-
HaMu.

TenekoMyHikauii, couianbHi KOMyHiKaLii Ta BignosigHi
Lep>KaBHi NOCNYrH, AKi € IX NOXifHUMU, € XKUTTEBO BaXK/IH-
BUM iHCTPYMEHTOM PO3BUTKY pi3HUX perioHis Esponu [6].
BnacHuii poceig kpaiH €Bponu po3KpHUBAE MOXKJIUBOCTI
PO3BUTKY KOMYHiKaLiMHOT NOMITUKK, @ TAKOX PU3HKH, SAKI
nputamaHHi Uik npobnematuui. Konu dopmyetbca espo-
nencbka NoniTMKa, i PO3BUTOK KpaiH CNiBTOBapUCTBA KO-
PUryeTbCS | KOOPAWHYETHCS BiANOBIAHO O perioHanbHO-
Mi>KHapOAHOT IMHaMIKH, POJib OKPeMOI AeprKaBH y cdepi
KOMYHiKaLil TpaHcopMyeTbes. [locnipkeHHs Ta ocMUC-
NIeHHS BN/IMBY | BiANOBiAaNbHOCTI EBPONENCHKUX KpaiH Y
cpepi TenekomyHikauin €C (y Takux ymoBax kpaiHu €C
BUCTYNaloTb y pOi perynaropa, npoMoyTtepa Ta Koopau-
HaTopa, a He JIWLLE BUKOHABLA lep>KaBHOi NONITUKK) € A0-
CWUTb HOBUMM.

3a ponomoroto cTpaTterii po3BUTKY KOMYHiKaLiMHOT
noniTukM €Bponencbka KoMicisi nparHe MakCMManabHO
e(peKTUBHO PO3BUHYTU KOMYHIKaL,iMHWI NOTeHLian y CBOiX
3B'A3Kax 3 HaljioHanbHUMK napnamenTamu [3]. Ha nigcrasi
nponosuuii €sponapnameHty E€BpokoMicis npautoe Hap
CTBOPEHHSAM MiNIOTHUX iHhOPMaUIMHUX MepeX — AUCKY-
CiMHUX IHTepHeT-hopyMiB Ans aenyTatis €BponercbKoro
napnameHTy, NpefiCTaBHWKIB HaL,iOHa/IbHUX 3aKOHO4ABYMX
opraHie Ta xypHanicTis. LLi Mmepexi 3HauHoto Mipoto cnpwu-
ATUMYTb 3aNpPOBaAKEHHIO KOMYHiKaLii Mi>XK HalioHanbHH-
MW nap/iaMeHTaMu KpaiH-UY/ieHiB Ha EBPONENCbKY TeMaTu-
Ky Ta 3anpoBapKEHHIO eIeKTPOHHOro 0OMiHy iHchopMauieo
MiXK nap/laMeHTaMHu.

Okpim 3abeaneqeHHs 38'A3Ky 3 r[POMafCbKICTIO Ta rpo-
MafsHCbKUM CYCMiJIbCTBOM, NPEACTaBHULTBA Oy LyTb aKTH-
Bi3yBaTW CBOIO AifiIbHICTb, OPraHi3oByBaTH Bi3UTHU KOMI-
capiB, a TaKOX NigTPUMaTH 3yCUINS, CNPSAMOBaHi Ha HalaH-
HSA perioHanbHUX Ta MICLEBUX >XKYPHaNICTIB akTyasbHOI
iHcbopMaLii uepes cyuacHi 3acobu macosoi iHopMauii Ta
TpagMuiiHi MeToau. 3anyyeHHs iHwWKX opraHiamis €C cTa-
He peasibHUM NpuKaagoM iHiuiats €C wono obcnyrosy-
BaHHsa rpoMagsH. [NpeacrasHuyTBa Ta iHbopMauiiHi lopo
€BponeicbKoro napsiameHTy NOBUHHI NpaLoBaTH pa3omMm,
AKLWO ByayTb BCTAHOBJIEHI BisibL TicHI 38'A3KH. Y GinbliocTi
BUNAAKiB NpeacTaBHMLTBA Ta iHhbopMaLiiHi 6opo 3Haxo-
OATbCA NOBAU3Y OQMH OAHOTO, TUM CaMUM aKTHBI3YIOUM

CBOI CNifbHI Aii Ta NOKpaLLy UM IX BULUMICTb, OJHOYACHO
NiATPUMYIOUN KOXKHY OCOBUCTICTb.

OpHouacHo 3 KOOpAWHALLIEID PO3BUTKY KaHaiB 3B'A3-
KY WOAO0 nponaryBaHHsA NONITUKKU PO3BUTKY EBPONENCHKOT
ileHTUUYHOCTI, EBponeicbKa KoMicia iHiuiloBana npoekT
HafaHHs GaraTopiyHUX KOHTPaKTIB Ha ayAio-BidyanbHi Me-
pexi no Bcin €sponi. Mepexki NOBUHHI caMOCTIMHO CTBO-
ploBaTH Ta TPaHC/1I0BaTU Nporpamu Lwogao nutaxb €C, Bigno-
BifHO [O BlaCHUX pefaKUiMHUX CTaHOapPTIB i 3 BUKOPHC-
TaHHAM 3arajsbHUX hopMaTiB nporpam.

B ocTaHHi pokM [HTepHeT € HalycnilHILWKXM cepeoBU-
LeM A5 nponaraHau. Moro Mo>KAMBOCTI i LIBHAKICTb AO-
CTaBKM iH(hopMaLii HacTiNIbKK BENIKKI, LLLO CaMe SInLLE HOro
BMKOPUCTaHHS € NepeBaroto As npoLecy TpaHcHauioHani-
3auii abo rnobanisadii. IHTepHeT — €AUHUIA KaHan 38'A3-
KY, LLLO A€ 3MOTy BUKOPUCTOBYBATH OJIHOYACHO TEKCT, 3BYK
Ta 300pakeHHs, | NPONOHYE AOCTATHIO IHTEPaKTHBHICTb,
Haalo4uu KOPUCTyBa4YaM MOXK/IMBICTb BUCIOBUTU CBOIO [iyM-
Ky Ta 0OroBoploBaTH NPOBAEMHI MUTAHHSA OAWH 3 OAHWUM. 3
ornapy Ha suLLeckasaHe, po3suTok seb-canty "EUROPA"
LUNISIXOM NiABULLEHHS PiBHS iHTEPAKTUBHOCTI Ta NOCUNEHHS
OYHKLIH HaBirauii Ta NOLWYKY 3 METOIO NepeTBOPEHHS Ha
OCHOBHMWM KaHaJ BipTya/ibHOro cnifikysaHHsA Ha piBHIi EC, €
HeOoBXiAHUM A1 NPoUEeCy PO3BUTKY 3rypTOBaHOCTI rpoMa-
aaH €C Ta HagaHHA cycniNbCTBY EKOHOMIUHOI, coLianbHOT
Ta nonitnyHoi iHcpopmadii [4]. "EUROPA" noBuHeH 3anu-
LLIATUCb BaXK/IMBUM OPIEHTUPOM Y HafaHHi iHchopMauii 3 €C,
JONOBHIOOUM iHpopMaLito, WO HafJa€ETbCsA rpomMassHaM
uepe3 Beb-calTH HauioHaNbHUX OpraHiB Bnagu KpaiH-
uneHis. Brim, He3BaXKaloumn Ha gocsArHeHHs, €BponencbKui
Coto3 npautoe y HanpsiMKyY iHTeHcHUdiKauii CBOET NpUcyT-
HocTi B IHTepHeTi. EBponencbKa KOMicisi Mag HaMip 3a0X0-
uyBaTh po3pobKy HOBUX BeB-calTiB, AKi ByayTh Hanexartu
rpPoMafsiHCbKOMY CYCMi/IbCTBY, OpraHi3aL,isiM 1ep>KaBHOro
Ta NPUBATHOIO CEKTOPY | NPUAINATUMYTb 0COB/IMBY yBary
€BPONENCHKWUM CNpaBam Ta CTUMYJIIOBAaTUMYTb OBroBOpeH-
Hsl Ha TeMy peanisauii eBponencbKoi NnoniTuku [3].

Hessaxkatouu Ha Te, L0 BipTyasibHe CRiJIkyBaHHS Ma€E
be33anepeyHi nepesaru 4s CMiJIKYBaHHSA 3 LiIbOBUMW PHH-
kamu, EC He BigMOBNAETbCA Bif KOMYHiKaLii LWAAXOM BH-
MycKy A pYKOBaHoi NnpofyKuii. Xouya naHyBaHHs IHTepHeTy
y NUTaHHi KOMyHiKaLii 36iNblY€ETbCSA 3 KOXKHUM [iHEM, MO-
nuT Ha apykosaHi 3MK Takox 3pocTae. Hapasi Bignosi-
AanbHUMKU opraHamMu EC po3po6ieHO KOHLENL0 KOMYHi-
KauiMHOT NOMITUKK 3 BUKOPUCTAHHAM YCiX BUiB 3acobis
MacoBOi KOMYHiKalLlii, sKa NOEQHYE BUKOPUCTAHHS LPYKO-
BaHUx 3MK 3 oHNalH-cepejOBHLLEM Ta ayAi0-Bi3yaslbHOO
NPOAYKLI€EIO, 3 BUKOPUCTAHHAM OCTaHHIX JOCATHEHD Y LK
ranysi.

IHWKIM acnekT KOMyHiIKaLiMHOI NoniTHkK EBponercbKo-
ro Coto3y — KoHconifauis naptHepcTBa Ha piBHi EC. Ha-
LiioHa/IbHi ypAaM KpaiH-u/IeHiB HECYTb BiANOBIfA/bHICTb 3a
iMnaeMeHTaLito EBPONENCbKOT NONITUKU BCePeLHUHI KpaiH,
a TakoXX iH(hOPMYIOTb NPO L0 MONITUKY CBOIX rpoMaasiH. Y
uboMy HanpsMi EBponencbka KOMicisi nparHe 3MiLHUTH
BiZIHOCHMHM MiXX iep>XaBaMU-U/IEHAMMU LLJIIXOM NPOBELEeH-
HA NepioAUUYHKUX 3yCTpiuen 3 KepiBHUKAMU OpraHis, Bigno-
Bifja/IbHUX 3a KOMYHiKaLito, 3 METOIO BU3HAYEHHS NpiopH-
TeTiB Ha HAMBWLLOMY PiBHi Ta MOHITOPUHTY NpoLiecy KOMy-
Hikauii i iHpopMaLi€to Woa0 KOMYHiKaLiMHOI 4isfIbHOCTI.
Ller TMn B3aeMopii BU3Hauae cneuialbHO aganToBaHy
CTPYKTYpPY CRiBpoBITHULITBA MiXK KOMICi€I0, NapiamMeHToOM
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Ta BiANOBIAHWMHU OpraHamMu fep>kaBu-uneHa. Lle napTtHep-
CTBO € iHCTPYMEHTOM CMifIbHOI AiSNbHOCTI WOoAo peanizauil
npiopuTeTiB KOMYHIiKaLii Ha OCHOBI CMiIbHUX KOMYHiKaLik-
HWX nnaHis. [naHu cknagaloTbcs Ha NOAITUYHOMY PIBHI MidXK
€Bpokomicieto, EBponapnaMeHTOM Ta oOpraHaMu fepxKaB-
YsieHiB, BigNOBifaNbHUMU 3a BUPILLEHHS NUTaHb, NOB'A3a-
HWUX 3 KOMYHiKaLieto. EBpOKOMicisi Ta AepyKaBHi opraHu
BNaAM KpaiH-UIeHiB NOLAINAIOTb BiANOBIfaNbHICTb 3a hop-
MyBaHHS KOMYHiKaLiMHoi noniThky Ha Micuax. Komicis 3ai-
Ma€TbCA (hiHAHCYBaHHSAM, a iep>KaB1-u/ieHn 3abe3neuytoTb
iHbpacTpyKTypy Ta ntofacbki pecypcu. PerioHanbHi Ta
MicLieBi opraHu BfiagM BifirpatoTb KJIIOYOBY POJIb Y NPOCY-
BaHHi KOMyHiKaLii, nos'asaHux 3 EC. KomyHikauis byayerb-
CS TAKUM YMHOM, 0D NPOLEMOHCTPYBATH aKTyasbHICTb
noniTUkM Ta pieHb €C ana mMicLeBoro piBHs.

BMCHOBKMU

1. Mo>kHa BUOKPEeMHTH TaKi NPUHLMUNKU KOMYHiKaLilHOT
nonituku y Esponeiicbkomy Cotozi:

— NPUHLMN MakCMMasibHOI BifKPUTOCTI i Npo30opocTi;

— NPUHLUMUN €QUHOTO iHpopMaLiMHOro nons;

— NPUHLMN Opi€EHTALii Ha LiNbOBY ayauTOpIlo;

— npH1HUMN No6yaoBH iHTErpOBaHOT CUCTEMU KOMYHI-
KaLi# 0gHOYaCHO Ha LEHTPaIbHOMY Ta MiCLLEBOMY PiBHSAX;
— NpUHUMN guBepcUdikaLii KaHaniB KOMYHiKauil;

— NpUHLMN B3aEMOJii 3 rpOMagsaHCbKUM CyChifib-
CTBOM,;

— NPUHLMUN (hOPMYBaHHS EBPONEUCHKOT IBEHTUYHOCTI.

2. Ha cyuyacHomy eTani po3BUTKY YKpaiHCbKOT iH(pop-
MaL,iMHO-KOMYHIiKaLiMHOT NONITUKK BapTO B3STH A0 yBaru
Zeski HanpautoBaHHs E€C y LM cdhepi. 3Barkarouu Ha OCHOB-
Hi BHYTpIiLHI Npo6aeMu KpaiHu OCTaHHIX PoKiB (eKOHOMIu-
Ha Kp13a, BIMCbKOBI Ail Ha TUMYACOBO OKYNOBaHUX TEPUTO-
pisix), npobnemarrka JOCNIIPKEHHS KOMYHIKaLiMHWX no-
Tpeb uinboBoi ayauTOpIi € Ha3BUYANHO aKTyaNbHOO. 3BH-
YaMHO NPOBECTH MOBHOLiHHI MAPKETUHIOBI BOC/IAYKEHHS Ha
TepuTopii 30HK ATO npakTMYHO HEMOXKUBO, BTiM c(hopMy-
BaTW iHpOopMaL,iiHi NOBiLOM/IEHHS A1 HACENIEHHS LUX Te-
pUTOPIK Ha 3arafbHKX NifcTaBax HegouinbHo. [lo npukna-
ay, y 2017 poui YkpaiHa oTpumana npaso Ha 6e3Bi30Buii
B'i30 rpoMagsH Ykpainu go LLleHreHcbkoi 3oHu E€C. Akwo
OJ15 HaceseHHA 3axigHux obnacten Ykpainu ue 3006yToK
JLep>kaBHOI BNagy, i s HOBMHA NigBULLMIA LOBIPY HAceNeH-
HS 0O yps4y i npe3uaeHTa, To iHhopMaLilHi NoBigoMaeH-
HS1 NPO LitO NOAil0 A1 HACEIEHHS TUMYACOBO OKYNOBaHUX
TEPUTOPIK MOT/1I0 MaTH abCOMIOTHO NPOTHUIEXKHWU I eDEKT.
Lns niogen, siki ctpaxkaatoTb Big 6oMoBMX Ail, cKopilue 3a
BCE Lie He HaCTiNbKK Baroma nogisi y NOpiBHSAHHI 3 noTpe-
6oto BperynosaHHs cuTyauii y 3oHi ATO. Taki ocobnusocTi
noTpibHO afileKBaTHO OLLIHIOBATH | BpaxOBYBaTH MPH NiAro-
TOBL|i KOMYHiKaLiHHWX 3aX0AiB y pPi3HUX perioHax YKpai-
HU.

3. NopnatkoBoro BuBUYEHHS noTpebye nepcrnekTuea
BNpOBagyKeHHs Ta (abo) ya0CKOHANEHHS NMPUHLMMIB KOMY-
HiKaLiMHOI NONITUKH, AKi BUKopUCcToBYloTbCa y EC, y pea-
Nisx yKpaiHCbKoro cborofieHHs. Ha Hawy aymky, y ubomy
KOHTEKCTi 0COB/IMBHI iHTEPEC BUK/IMKAIOTb MPHUHLMMH NPO-
30pOCTi i BiAKPUTOCTI, BU3HAUYEHHSA | CNPAMOBAHOCTI Ha
LifIbOBY ayLMTOPIlO Ta B3aEMOAIT 3 rPOMaAsiHCbKUM Cy-
CNiNbCTBOM, AKi TaKi, WO MOXYTb BYTH OCHOBOIO hOpMY-
BaAHHS MapKeTUHIOBMX KOMYHIKaLil y nybaiyHoMy yn-
paBniHHi B YKpaiHi.

Jlitepatypa:

1. MakapeHko €.A. MixkHapoaHi iHdpopMauiiHi BigHO-
cuHu: MoHorpadis. — K.: Hawa kynbtypa i Hayka, 2002.
—452c.

2. MapdpeHtok B.M. lMonituka iHdopmaLiHoro cy-
cninbcTBa B yMOBax eBpoiHTerpadii (Ha npuknaai Pecny6ni-
ku Monbwa, Cnosaubkoi Pecnybniku, Yropcbkoi Pec-
ny6niku Ta Yecbkoi Pecnybniku): guc... KaHg,. nonit. Hayk:
23.00.04 / HAH Ykpainu; [HCTUTYT CBITOBOI EKOHOMIKH i
Mi>kHapogHux BigHocuH. — K., 2006. — 221 apk.: puc.,
Tabn. — bibniorp.: apk. 180—213.

3. A Global Strategy for the European Union's Foreign
And Security Policy [Electronic resource] — Available at:
http:/ /www.iss.europa.eu/uploads/media/EUGS.pdf

4. Bruggemann M. How the EU Constructs the Euro-
pean Public Sphere: Seven Strategies of Information Policy
/ Michael Bruggemann [Electronic resource]. — Available
at: http://www.javnost-thepublic.org/article /pdf/
2005/2/4

5. European Citizens Action Service, Information for
the European Citizen. — Brussels: ECAS, 2003 [Electronic
resource]. — Available at: http: / /www.ecas.org

6. EU strategic communication to counteract anti-EU
propaganda by third parties. European Parliament
resolution of 23 November 2016 [Electronic resource]. —
Available at: http:/ /www. europarl.europa.eu/sides/
getDoc.do?pubRef=-//EP//NONSGML+TA+P8-TA-
2016-0441+0+DOC+ PDF+V0/ /EN

1. Zemor P. La Communication Publique, Presses
Universitaires de France, Paris, 1995

References:

1. Makarenko, E. (2002), International information
relations. Kyiv: Nasha kultura i nauka.

2. Parfeniuk, V. (2006), The policy of the information
society in the context of European integration (for
example, the Republic of Poland, the Slovak Republic, the
Hungarian Republic and the Czech Republic). PhD research
paper. Kyiv.

3. A Global Strategy for the European Union's Foreign
And Security Policy, (2015). EU Institute of security
studies Website. [online] Available at: http://
www.iss.europa.eu /uploads /media/EUGS.pdf [Acces-
sed 02 Feb. 2018].

4. Bruggemann, M. (2005), How the EU Constructs the
European Public Sphere: Seven Strategies of Information Policy
/ Michael Bruggemann. javnost-thepublic.org Website. [on-
line]. Available at: http:/ /www.javnost-thepublic.org/
article /pdf /2005 /2 /4[Accessed 29 Jan. 2018].

5. European Citizens Action Service, Information for the
European Citizen, (2003), Ecas.org Website. [online].
Auvailable at: http: / /www.ecas.org [Accessed 02 Feb. 2018].

6. EU strategic communication to counteract anti-EU
propaganda by third parties. European Parliament
resolution of 23 November 2016, (2016), European Parlia-
ment Website. [online]. Available at: http://www.
europarl.europa.eu /sides /getDoc.do?pubRef=-/ /EP / /
NONSGML+TA+P8-TA-2016-0441+0+DOC+ PDF+V0/ /
EN [Accessed 02 Feb. 2018].

7. Zemor, P. (1995), La Communication Publique.
Paris: Presses Universitaires de France.

Cmammsa nadivtwiaa 0o pedaxyii 27.02.2018 p.

105




