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Po3zenanymo meopemuxo-npuxnaoui acnekmu npUHYUnY 360pOMHO20 36’ A3KY Ni0 4ac 30iliCHeHHA KOMYHIKAYil opeamny
6n1adu 3 epomaocvricmio. Taxooic nodano Kiacugikayiro QyHKYil KOMYHIKAYil 3 2pOMAOCHKICHIO, NPUKLAou peanizayii 360-
POMHO20 36’ A3KY 8 Op2aHi BUKOHABYOI 61a0U.

Kniouogi cnosa: 36opomnuil 36' 130K, KOMyHIKayii 3 epomadcvkicmio, peghopmu, ingpopmayis, mexamizm 0epircasHo2o
YNPAaeaiHHA.

Paccmompenvl meopemuko-npukiaonvle achekmul NPUHYUNA 0OPAMHOU C8A3U NPU OCYWECMBTIeHUU KOMMYHUKAYUU oOp-
eana énacmu c odbwecmeennocmoio. Takowce npedcmasnena Kiaccupurayus QyHKyull KOMMYHUKAYUuil ¢ 00uecmeeHHoCmyio,
npumepbsl peaiusayuu 06pamH0ﬁ C653U 6 OpcaHe UCTIOJIHUMEIbHOU 61ACMU.

Kniouesvie cnosa: obpamuasn cénzb, KOMMYHUKAYUS C 0OUECBEHHOCTbIO, pehopMbl, UHPOPMAYUS, MEXAHUIM 20CY-
0apCcmeenHo20 ynpaeieHus.

The article discusses the theoretical and applisfdeats of feedback in the process of public congation in the
authority. Also the classification of the functiasfspublic communication is presented and the exesnpf feedback in the
executive branch.
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ITocTanoBKa npodaemMu. B 0cHOBI €eKTHUBHOI TisSIBHOCTI A€PKAaBHOTO YIPABIIHCHKOTO
amapary JIeKUTh CIIPOMOXHICTh MPOJYKYBaTH, MepelaBaTy, HaKOMWYyBaTH, aHaII3yBaTH Ta
3acTOCOBYBaTH iH(opMalito. BaxkinBoio JTaHKOIO y IIbOMY IpOIleci € cucTeMa oOMiHy iH(po-
pMaIi€ro MK OpraHOM BHUKOHAaBYOi BJIaJM Ta TpoMajJsiHaMu. Taka cuctema IPyHTY€EThCS Ha
NPUHIUIT 3BOPOTHOTO 3B’ SI3KY.

VY Toit ke vac, nepKaBHUM amapar B YKpaiHi uepe3 HaIMipHY OIOPOKpaTH3alIlii0 Ta TSKIH-
HS IO HEMyOJIYHOCTI Ta 3aKpUTOCTI HE JOCAT HAJIEKHOTO PIBHA BIAKPUTOCTI 1 MPO30POCTi.
binbmiicTe 3axoAiB 13 3adydeHHs] TPOMAJISH A0 YMPaBIiHHS JEP)KaBHUMHU CIIPaBaMU HOCSATH
dopmanbHuil XapakTep. SIK pe3yibTaT, OpraHd BHKOHABYOI BJIAJH, peajli3ylouu Iep KaBHY
MOJITHKY, MOXYTh JIMIIE MATPUMYBATH HAsIBHI COIIAJIbHO-EKOHOMIYHI Ta CYCIUIBHO-
MOJIITUYHI MPOIIECH, HE MAIOUHU KOJHUX MOKIIUBOCTEH IS BILTUBY Y pehOpMyBaHHS.

AHaji3 octaHHix myOJikauniii Ta gocaigxkennb. Pi3HI acmekTu mporiecy 3BOPOTHOTO
3B’ 513Ky B ynpaniinHi BuBdaiu O. TpyxauoB (3BOpOTHHMIA 3B’ 130K y MOJITUYHIA KOMYHIKaIIii),
O. CoBrupst (IPUHIMIIKA BiZKPUTOCTi, MPO30POCTI Ta TJIACHOCTI Yy MisSUTBHOCTI BIajau),
A. BapoBchbka  (mepkaBHa ~ KOMyHiKaTuBHa  mojituka), H.Tymuma, T. Auapiituyk,
B. MenpauueHKO (PUHIMITK TPO30POCTi Ta BIAKPUTOCTI OPraHiB JEP:KaBHOTO YIPABIIHHSA),
A. ®enopenko (PRxowmynikarist), €. Tuxomupona, I'. [Touenmos, C. Bip (3arampHi Teopii
KOMYHIKaIlii Ta KOMyHIKaTHBHI TexHouorii), H. Binep (mocmimkeHHs] MPUHIKAITY 3BOPOTHOTO
3B’ 3Ky IIiJ] YaC MOJCITIOBAHHS CUCTEM).

Bunisiennsi He BupilleHUX paHille YaCTHH 3arajibHoi mpo6aemu. Huni mirounii mexa-
Hi3M KOMYHIKallii 3 TPOMaJICBKICTIO Mpaloe OUTBIIOI MIpOoIo SIK CUCTeMa nepeaadi iHdopma-
1ii BiJ] opraHy BUKOHABYO1 BJIaJH 10 TPOMAJICBKOCTI 1 TOBEpHEHHS i€ K iH(popMalii y TpaH-
chopmoBaHOMYy BUTJAl. Ha mpakTuii e BUSBISETHCS Y NPOBEIEHHI OpPraHoOM BIaau
po3’ ICHIOBaJIBLHOT pOOOTH, OpraHi3ailii KOHCYIbTAIll 3 TPOMAJICHKICTIO Ta 3aJydeHHI Mpe-
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CTaBHHUKIB 1HCTUTYTIB IPOMAJITHCHKOTO CYCIIUJILCTBA 10 pOOOTH Y KOHCYJIbTaTUBHO-I0PATUNX
opraHax.

Bonnouac, 6a30Buil IpUHIUI KOMYHIKAIli1 — IPUHIIMI 3BOPOTHOTO 3B’ A3Ky — nepeadavae
HE TUIbKH Tlepeaady iHdopmMailii, a ## BIAMOBIAHY KOPEKIit0 BCI€T CHCTEMH YIPaBIIiHHS Ha OC-
HOB1 OTPUMAaHO1, TpaHC(HOPMOBAHOT, JOTTOBHEHOT Ta 00p0o0IIeHOT iHDOpMAITii.

Merta crarTi. ['0I0BHOIO METOIO 11i€1 pOOOTH € TeopeTUUHE OOTPYHTYBaHHS HEOOX1THOCTI
JOTPUMAHHS MPUHIUITY 3BOPOTHOTO 3B’ SI3KY Mij Yac 3/iIHCHEHHs KOMYHIKallii opraHy BiIajau
3 TPOMAJICHKICTIO. 3aBJaHHS JOCHIDKCHHS — 3'SICyBaTH BHU3HAYCHHS IOHATTS <GBOPOTHUHN
3B’ A30K» SIK OJIHOTO 3 MPUHIUIIB KOMYHIKAIiil 3 TPOMAaJICHKICTIO, TOCTIAUTH MPAKTUIHUHN ac-
NEKT JOTPUMaHHs OpraHOM BUKOHABYOI BT MPUHIIMITY 3BOPOTHOTO 3B’ SI3KY i yac 3a0e3-
NeYeHHs] KOMYHIKaIliil 3 rpoMaickbKicTio Y UepHIriBchKii oOnacHii aep:kaBHiN aaMiHicTpaii
(mami —4YOIA).

Buxkaan ocHoBHOro matepiaay. Komynikaiist 3 rpomazacekictio (a0o PRxomyHikarii) B
opraHax BUKOHABYOI BJIaJM — OJUH 3 MEXaHI3MIB JIEPKABHOTO YIPABIiHHSA, SIKUI Ma€ BU3HA-
YeHy CTPYKTYpPY, METOJHM, Baxkeli, IHCTPyMEHTH BIUIMBY Ha 00’ €KT YNpaBIiHHA 3 BiIOBiJ-
HUM TMIPaBOBUM, HOPMATHUBHUM Ta iH(GOpMaIlIHHUM 3a0€311eUEHHSIM.

Tepmin «kOMyHIKaLiss» y JepKaBHOMY YIpPaBIiHHI BU3HAYA€ThCS AK pyX iHopmauii, iH-
CTPYMEHT J1aJIOTy MK YYaCHHUKaMH YIPABIIHCHKOTO MPOIIECY, CKIaZA0Ba MPOIECy B3a€MOIIT
BJIaJIU 1 TPOMAJITHCHKOTO cycmiibera [1, ¢. 197].

Bomnouac, koMyHikamii 3 TpoMajJChKICTIO CTAalOTh HAWOUIBIN aJeKBAaTHOI y CYyYaCHHX
yMoBax (hopmoro camopeduiekcii cycniabcTBa i epeKTUBHIUM MEXaHI3MOM YIPABIiHHS HOTO
COLIIOKYIBTYPHUMH TIOTpebamu [12, c. 136].

bazoBum npuHImMIom 3abe3neyeHHs eheKTUBHOT KOMYHIKAIl 3 TPOMAJCHKICTIO € MPUH-
IIAIT 3BOPOTHOTO 3B’53KY. 3BOPOTHHMM 3B’ 530K Iepeadadae HasBHICTh KaHATy IS Mepeaadi
iH(popMarii Bif cy0' €KkTa ympaBiiHHS 10 00’ €KTa yIpaBIiHHA, HA AKHUH 1181 iHpopMalis crps-
MOBaHa. A peaizyeThCs 3BOPOTHUH 3B’ 30K Yepe3 MOBEPHEHHS BUXITHOI iH(pOpMaIIii Ha 1o-
4aToK (110 cy0’ €kTa yrnpaBiliHHs) Y He3MIHHOMY a00 3MiHEHOMY BHTJISII.

Kpurepiii mprCyTHOCTI 3BOPOTHOTO 3B’ sI3Ky B KOMYHIKAIIsIX — KIJIbKICHI Ta SIKICHI 3MiHH,
SK1 CTOCYIOTBCSI caMoi iH(popMallii, 110 epelaeThesl, a TAKOXK BCIET CUCTEMHU YIPaBIiHHS.

3BOPOTHUH 3B’ 130K y CUCTEMI JICPKABHOTO YIPABIIIHHS — II€ BIUIUB PE3YNbTATIB (YHKITI-
OHYBaHHS CUCTEMH JIEP’KaBHOTO YIPABIIHHS Ha XapakTep bOro (PyHKIIOHYBaHHSA. Y CUCTEMI
JIEP’)KaBHOTO YIPABIIiHHS BUIAETHCS MOMKIMBHM BUIUIMTH JIBa THITH 3BOPOTHUX 3B’ SI3KiB:
00’ exTHI Ta cy0’ exTHi. OO’ €KTHi 3BOPOTHI 3B’ I3KH BiZJOOpakaroTh piBeHb, ITUONHY, aJeKBa-
THICTh CHPHUHATTSA 00 €KTaMU YIPABIIHHS YIPaBIIHCHKUX BIUIMBIB Cy0’ €KTa JIEPKABHOTO
ynpasiinHsA. Cy0’ €KTHi 3BOpPOTHI 3B’SI3KM XapaKTEepPHU3YIOTh JOLIIBHICTH 1 PalliOHAIBHICTb
BJIACHOT, BHYTPIIIHBKOI Oprafizaiii 1 JisUTbHICTh Cy0’ €KTa JIepKaBHOTO YIIPaBJIiHHS 3arajioMm,
Horo mijicucTeM, JIaHOK 1 OKpeMux KommoHeHTiB [1, c. 197].

PosrnsiHemMo ocHOBHI (yHKIIT KOMYHIKaII 3 TPOMaCHKICTIO B OpTraHax JAepKaBHOI BIIaIu
3 OTJIsI1y Ha TOTPUMAaHHS Mij yac iX peasizallii BKa3aHUX THIIIB 3BOPOTHOTO 3B’ SI3KY.

Indopmaniiina pynkuis nependadae HassBHICTD 3micmy 1HpopMartii, siky TOTpiOHO Tie-
penaTtH BiJ OpraHy BUKOHABYOI BIIaJX 0 00’ €KTa KOMYHIKalliil 1 y 3BOpOTHOMY HampsiMi, Ha-
SBHICTb Odicepen (cy0’ ekta) iHdopmarii, xauanrie TOMHMPEHHS iHGOPMAIii, cnoscusauis
(00’ extiB) iH(pOpMAIiT.

3micm 1adopmartii — 1e: odiriHI MOBIIOMJICHHS] TIPO HisSUTBHICTh OpraHy BHUKOHABYOi
BJIaJ{; MPOEKTH PETYIATOPHUX AKTiB; MPOEKTU pPillleHb, ONPHIIOJHEHI IS KOHCYJIbTAIlH 3
TPOMAJICHKICTIO; aHOHCH BXKJIMBHX TMOAIM, 3aXO[iB, MpsAMHUX TeiaehOHHUX JIHIK, Mesia-
3aXO/iB.

bazoBumu kputepismu it iHbopmariii € BaxIuBicTh (iHGOpMaLlis € BaXXJIUBOO, SKIIO
BOHA peJIEBaHTHA, TOOTO Ma€ 3B’ A30K 3 BUPIIIEHHIM MpoOIeMH, 1 AKIIO i1 BUKOPUCTaHHS MO-
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K€ BHECTH 3MIHH Y IisJIbHICTB) Ta JOCTOBIPHICTH (CTYIIHB TOCTOBIpHOCTI iH(pOpMaIIii OIiHFO-
€TbCS BIIHOIICHHSM KiJTBKOCTI MOMMJIKOBHX €JIE€MEHTIB iH(opMaIllii 10 3araJbHOi KUJIbKOCTI
BCiX ejeMeHTiB iHdopmarii) [6, c. 195].

Hoicepena inpopmalii: 3aranbHi (opraH BUKOHABYOI BIaIH 5K Cy0’ €KT YIpaBIliHHS, CTPY-
KTYpHI IiAPO3IiIK OpraHy BUKOHABYOI Bi1aau) abo okpemi (BHU3HAYCHI MPEACTABHUKU OPraHy
BUKOHABYOI BJIaJIM, EKCIIEPTU 3 OKPEMHX COIIaJIbHO-€KOHOMIUYHUX Ta CYCHIIbHO-TTOJITHYHUX
MUTaHb; 1HIII BU3HAYEHI 0COOH).

Kananu nommpenns indopmarii:

— odiriliHi: IHTEpHET-CTOPIHKA OpPraHy BUKOHABYOI B, BJIacHE JPYKOBAaHE BUIAHHS
OpraHy BUKOHaBYOi BiiaJu (BiCHUK, OIOJIETCHB TOILO);

— HeoiiiHI: CTOpIHKA OpraHy BUKOHABUO1 BJIaJH Y COIAIIBHMUX Mepekax; KOMYHIKaIlis
yepe3 IHCTUTYTH TPOMAITHCHKOTO CYCIIUIBCTBA.

Cnooicusaui (060’ exmu) indopmarii: iHII OpraHd BUKOHABYOI BJIAJH; OKPEMi IPOMA/IIHH;
3MI; 3armikaBieHi rpynu rpoMaasH (YMOBHI IPYIH); iIHCTUTYTH TPOMAISIHCBKOTO CYCIILIbCTBA,
M IMTPUEMCTBA Ta OpraHizarlii.

l'onoBHUMH O3HaKaMH AOTPUMAaHHs MPUHLUIIB 3BOPOTHOTO 3B’S3KY MiJl Yac peasnizarii
iH(dopmariiHoi QyHKINT € HASIBHICTh YITKO BU3HAUEHUX JDKEpEN Ta KaHaliB iHopMmarlii, sSKi
BU3HAIOTHCS BCiMa crioxuBayamu iHpopmarii. HeoOXiTHUM € TakoX MpUHHSATTS 3aralbHOBH-
3HAHUX KPHUTEPIiB OLIHKHK 3MicTy iH(opMalii mo/a0 ii BaXJIMBOCTI Ta JOCTOBIPHOCTI, CIIpHU-
HHATTA JpKepes Ta KaHalliB OLIMpeHHs iHdopMariii.

[IpakTrunmii acriekT 3a6e3nedeHHs iHGopmariitnoi Gynkiii B YOA npencraBieHo Ha
puc. 1.

Si

* HAABHICTH BiANOBIAHHX MiAPO3iMiB 114
3abe3neueHHA KOMYHiKalii: npec-cayxda YOJIA,
Cy6"€!\1' * YOJIA 4K Cy0'eKT BIaAHHX MOBHOBA/KCHD :¥enap1:a'.\le¥n' in}Op.\lauii?HO'l' Jix."leogTi 28
KOMYHiKauji KOMYHiKalliif 3 r(pOMaJCBKICTIO, BIANOBIATbHI 32
KoMyHiKalito 3i 3MI Ta rpoMaachKicTIO 0CO0H y
KO/KHOMY CTPYKTypHOMY miapo3aizi YOIA.
* o(iwiiiHI MOBiAOMIEHHA Mpo AiAnbHiCTE YOIA:; * MOHiTOpHHT 3MI 010 MomHperHa iHgopmauii;
* IPOEKTH PeryIATOpHHX akTiB YOJIA: * 36ip Ta ONpALIOBAHHA NMPOMO3HLIH Y paMKax
B * MIPOEKTH pi_meﬂb Ta 3aXOAiB, ONMPHIIOAHEH] 1A KOHCYIbTaLiit xgH_chbTauiﬁ 3 IPOMAZCHKICTIO, MPAMHX TeleOHHHX
e 3 FPOMAJCHKICTIO; . . o JiHII; . .
* QaHOHCH Ba/KJTHBHX IOJii, 3aX01iB, MPAMHX TeleOHHHX TiHiMH * BH3HAYEHHA TeM Me/ia-3aXO/iB 3 ypaxyBaHHAM
3 KepiBHHKaMH , Tpec-KoH(epeHuiit, 6puoinris, npec-k1ydy MOHITOpHHTY 3MI, nponosHuiif KypHaTicTiB Ta
«JIi0Be CII0BOY. rPOMAICBHKOCTI.
* roJI0Ba Ta 3aCTYNMHHKH roaosH YOJIA;
Jlxepena * KepiBHHKH CTPYKTYPHHX miaposainis YOJA; * BH3HAYCHHA JOJATKOBHX CIKepiB y pasi
iHbopMarii: * peyHHK YOJIA (B OKpeMHX BHIAAKaxX); PE30HAHCHOT TeMH;
3aralbHa Ta * BH3HAYeHI CIKepH 3 MHTaHb iHBECTHIIH, coliaTbHOT * y4acTh CiKepiB y 3aX0jax 3 KOHCY/IbTauiif 3
OKpeMi MOJIiTHKH, EKOHOMIYHOTO PO3BHTKY TOIIO: IPOMAJCBKICTIO.
* paaHHkH ronosH YOJA.
* opiniiiumit caitt YOIA;
Kanamn i e AT DR K A osnein OIS * CHCTeMa eJIeKTPOHHOTO 3BePHEHHA;
* BJIaCHe JPYKOBaHe BHIAHHA: . : , -
MONIHPEHHA R . e * MOHITOPHHT COLIaTbHHX MEPeK:
A * Yepnirisceka OJITPK, o0macHa rasera «J[eCHAHCBKa i
iHdopMarii: . * ONpALIOBAHHA MPAMHX 3BEPHEHb YH MPOMO3HIIiit
odiniiii, i . ) ITC.
Reodinitini * cropinka YOJA y ,\lepezil d)B,_ xarian Ha YouTube_: o
* aApecHa po3CHIKa Ha odnacHi (27), paioHHI Ta MichbKi (32)
3MI 1a IT'C (monaa 300).

Puc. 1.IIpaxmuunuii acnexm 3abe3neyenns ingpopmayitinoi pynxyii 6 4O/A
Hacrynna ¢ysxmis — ¢pyHkuis 3MiHH y CTPYKTYpi cy0 €KkTa ynmpaBJliHHS BHACIiIO0K
OTPUMAHOT0 3BOPOTHOTO 3B’ s13Ky. Ll (hyHKIISA po3riisgae oprad Biaayu K CUCTEMY, sIKa MOT-
peOye MocTiHOro ypiBHOBaXXeHHA a00 3MiHU. TakM YMHOM, 3BOPOTHHIA 3B’ SI30K PO3YMI€Th-
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Csl SIK TIPOIIEeC MIOBEPHEHHSI YaCTUHU BUX1IHOI 1HGOpMaIIii Ha 1i BX1J, SKHA TOTIM 3MIHIOETHCS
[2, c. 407].

[ToHATTS 3BOPOTHOTO 3B’ 13Ky B KOMYHIKaIIli TAKOX MOKE aHATI3yBaTUCh 3 MATEMaTHYHO-
ro morysiay. BiamoBinHo, 3BOPOTHHUY 3B’ 130K MOXE OyTH MO3UTUBHUM Y HETAaTHUBHHM.

3BOPOTHHUI 3B’ SI30K HAMATa€ThCS MPOTHISITH TOMY, IO POOUTH CUCTEMA, BIJIMTOBIAHO TaKUN
3BOPOTHHMIA 3B’ 530K € HeratuBHUM [3, c. 164]. HeraTuBHMII 3BOPOTHUH 3B’ 30K TpU 301Tb-
IIEHHI CUTHAJTy Ha BUXOJI BUKJIMKAE 3MCHIIICHHS] CUTHATY Ha BXOJI1 1, TAKUM YHHOM, Y TIPUH-
i € craoumizyrounm [2, ¢. 408]. Takuii 3B0poTHUI 3B’ 530K miaTpuMye cuctemy (y mbomy
BHUIIAJIKy — OpraH BUKOHABYOI BJIad) y 3alaHOMY CTaHi, cTabii3ye Ti.

[To3uTuBHUI 3BOPOTHUH 3B’ 30K BUKIIMKAE 301IBIICHHS PIBHS CHUTHATY Ha BUXOZI 1, BiJl-
MmoBiHO, Ha BXxoi [2, ¢. 408]. OTke, Takuii 3BOPOTHHMIA 3B SI30K CIIYTYE TSI TIEPEBOY CHCTE-
MU (opraHy Biaju) y HOBHU CTaH, SIKM 3aJ€KHUTh BiJ KOHKPETHOI cuTyanii. Brms 3xificHio-
€THCS HAa CYO €KT yIpaBiIiHHSA, HOTO BHYTPIIIHIO CHCTEMY Ta CTPYKTYPY, GOpMH Ta METOIH
JISIIBHOCTI.

[IpakTruHi npukiagu peanizarii miei GyHKIl € BAOCKOHAJICHHS MEXaHI3MIB MOITUPEHHS
iHpopMmarii:

— 3MiHa (IKiCHA Y KibKiCHA) 3MIiCTy iH(OpMaIlii, sKa MOIIMPIOETHCS CY0’ €EKTOM yIIpaB-
JiHHA (HarpHKIaa, NOMMpeHHs iHporpadiku 3aMicTh TEKCTOBHX MOBIJIOMIICHb, BUKOPUCTAH-
Hs1 GopM Bizyamizariii iHpopmartii ToIo);

— 3MiHa JDKepell Ta KaHaJiB MOIIUpeHHs iHpopMarllii (mommpenHs iHdopmarii yepes ao-
JATKOBI1 3aXOJH, TUTAaHYBaHHS Meia-3aXxo/liB 13 ypaxyBaHHs npono3uilii 3MI, cTtBopeHHsT 41
nepedopMaTyBaHHs CTPYKTYPHUX MiPO3AUIIB, SKi BIANOBIJAIOTH 32 KOMYHIKAIIIO 3 TpOMaJ-
CBKICTIO TOIIIO);

— YIOCKOHAJICHHSI ME€XaHi3MiB KOMYHIKallii 3 TpOMaJICbKICTIO B OpraHi BUKOHABYOI BJIAJH
(manpuknan, crinsHi mpoektr 3 II'C, KoM OpraH By BUCTYIIAE K MapTHEP uu OeHediriap,
opraHizallisi JOJAaTKOBHUX 3aXOMIB 3 KOHCYJIbTALIN 3 TPOMAJACHKICTIO JUIsl OTPUMaHHS SKHAii-
OLIBIIOT KITBKOCTI IMPOIO3HIIiA).

[puknany poOOTH HEraTUBHOT'O Ta MO3UTUBHOT'O 3BOPOTHOT'O 3B’ A3KY MpE/ICTaBJIeH] Ha puc. 2.
HEeraTHBHHI 3BOPOTHHI 3B'A30K

3MiHeHa
KaHat

{0 (vemme) |
- indopmaria ,‘-'----H{-‘P—leaml’/"

Yepniriscbka OJIA Ak
Cy0'eKT BIaIHHX
MIOBHOBa/KEHb

O0'€KTH yNpaBIiHHS:
* {HIII OpPraHH BIaJH; |
* TePHTOpPiaIbHi TPOMaIH;
* 3alliKaBIeHi IPYIH rPOMaIiH
(yMOBHI IpyIH);
*IIC; -
*3MI;
* MiANPHEMCTBA Ta
oprasisauii.

Indpopmania Kanan

iHdopmawii

i Jlonarkosi cy6'exTH |
! KOMyHiKamii, HOBi &~/
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dbopMH Ta MeTOaH ) Hosga ) '; Hopwuit

300py Ta aHalisy indopmauia I KaHa1
inpopMauii, /. 1Hpopmanii

TparcdopMOBaHa .
CTIPYKTypa

- T

MO3HTHBHHI 3BOPOTHHH 3B'A30K

Puc. 2. Ilpuxnadu pobomu ne2camuero2o ma no3umueHO20 360POMHO20 36’ A3KY
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HeBpaxyBanHs B po60Ti (QyHKIIIT 3MiHU Y CTPYKTYpi cy0’ €KTa YIpaBIiHHA MOXE y KPUTH-
YHUX BUNAJKAX CIPUYNHUTH Hee(EKTUBHICTh KOMYHIKAIlli, HECOPUIHATTS 00’ €KTaMH KOMY-
Hikamiil Bciei cuctemu. Ilpumagom MoxyTh ciyryBatu noaii motoro—oepesns 2014 poky.
HasiBHa (Ha TO¥ yac) cucTeMa KOOPIHMHYBAaHHS KOMYHIKATHBHUX ITiAPO3ILIIB OpraHiB JepiKa-
BHOI BJIaJM BUSIBHJIACS HEIOCTATHHO €()EKTUBHOIO, 10 OOYMOBHJIO CTPIMKY MOSIBY HOBHX
cy0’ exTiB iH(opMariiitHoro npocropy Ykpainu y 2014poi [7, ¢. 37].

Ha perionansHOMY piBHI 1€ IPU3BEJIO A0 CTBOPEHHS BEIHMKOI KITBKOCTI HOBHX 1HCTUTYTIB
TPOMAJITHCHKOTO CYCHIIBCTBA, X 00’ €IHAHHS Ta KOOPAMHAIIIO Y IMOCTIHHOMY TOIIYKY HOBHX
HUIAXIB 71 371 CHEHHs O6e31ocepeIHbOro BIUIMBY Ha OpraHU BIIA/IM, YacTO — B 00Xi MpoIio-
HOBaHUX BJIaJIOI0 MexaHi3MiB. Kpim Toro, yacTuHa KOMyHIKaIli nepeinra y HedopMabHi
KaHaJM 3aMiCTh O(DIiliiHHUX.

BaxnuBor (yHKIIEI0 KOMYHIKaIli 3 TPOMAJICHKICTIO B OpraHax BHUKOHABYOi BIIATU €
ocBiTHs pyHkuisn. Bona nepenbadae popmyBaHHs y crioxkuBadiB (cy0’ €kTiB) iHpoOpMalii 6i-
ONOBIOHUX 3HAHbL, HABUYOK MA 6MiHb TOJIO0 TIONIYKY, OTPUMAaHHs, IHTepIpeTaIlii, aHati3y Ta
TpaHncopmanii oTpuManoi iHpopMarliii, a TaKOX BiAMOBIIHOTO PO3YMIHHS aIMiHICTPaTUBHO-
MPaBOBUX HOPM (DYHKITIOHYBAaHHS JICPKABHOTO arapary.

be3 mpo3opocTi K Hajmex)HOi 0013HAHOCTI TPOMAJSIH Ta IX KOJIEKTUBIB 3 OOYMOBIICHICTIO 1
3MICTOM JISUTBHOCTI OPTaHiB JepKaBHOI BJIAJM Ta OPTraHIB MICIIEBOIO CaMOBPSTYBAaHHSI HEMOX-
JIMBUM € CBIJOMHIA Ta pe3yJbTaTUBHHUIA BIUTUB IPOMAJICBKOCTI Ha L0 JisUIbHICT. BiKpHUTICTD He
MOBMHHA OTOTOXKHIOBATHUCS 13 TIPO30PICTIO: MOXKHA OyTH Jayxe m1o0pe 0013HaHUM 13 JisUTbHICTIO
arapary yrpasJiHHS, ajie He MaTH HiSIKUX pealbHUX MOKJIMBOCTEH BIUIMHYTH Ha 11 3micT [8].

OcsitHsa (yHKISA TIepeadavae, mepir 3a Bce, MPOBEICHHS PO3’ SCHIOBAJILHOT pOOOTH ISt
NOTCHUINHKX criokuBaviB (00’ €kTiB) iHpoOpMaIii o0 GopM Ta METOIB MPOBEIEHHS Opra-
HOM BHMKOHABY0]1 BJIAJH KOHCYJbTAaIliil 3 IPOMaJCHKICTIO!

— iH(opMaIliifHi TOBIAOMIICHHS MO0 3aCTOCYBAaHHS HOPM YHHHOTO 3aKOHOJAaBCTBA 3 IH-
TaHb 3a0€3MeYeHHsT KOMYHIKAIliil 3 TPOMaJICHKICTIO;

— ONPWJIIOHEHHS] KOHTAaKTHUX JAaHUX CTPYKTYPHHUX HiJPO3JLTiB OpraHiB BIajaH, BiAINOBI-
JTanbHUX 0CI0 Y CTPYKTYpHHX MiIPO3AUTax 00JIep KaIMIHICTpaIlii, SKi BIIMOBIIAIOTH 3a KO-
MYHIKalii 3 TPOMaJICbKICTIO;

— JIeKIii 3 MiABUIICHHS KBami(ikaiii A MpariBHUKIB OPTaHiB BUKOHABYOI BJIaH, MiAM-
PHEMCTB Ta OpraHizauiil 3 TeMaTUKU KOMYHIKAIH 3 TPOMaJChKICTIO;

— TPEHIHTH Ta CEMIHAPH TSI PEICTABHUKIB IHCTUTYTIB IPOMAITHCHKOTO CYCIIHCTBA.

YerBepra GyHKIISI KOMYHIKAIIi 3 TPOMaACHKICTIO — iIHCTHTYLiiiHA, METOIO AKOi € (op-
MYBaHHS Y CYCIIJIBCTBI 3aralbHOMPUUHITHX YSABICHD MPO MPOIEAYPHI OCOOTUBOCTI TISITHHO-
CT1 OpraHy BUKOHaBUOi BJIaJIM II0JI0 KOMYHIKAIili 3 TPOMaJIChKICTIO, IEBHI aCMEKTH peai3a-
il JepKaBHOT MOJITHKKA Y KOHKPETHIN Tajiysi, alrOpUTMIB BpaxyBaHHS (YU HEBpaxyBaHHS)
HAJaHUX TPOTO3UIIi OpraHaMH BJIaU Ta BIAMOBIHY 3BITHICTh OpPraHiB BIa/IH.

OcHoBHI (popMH NPAKTHYHOI peaJtizanii MexaHi3My 3BOPOTHOI0 3B’ sI3KY ITi/1 4ac 3/1i-
CHEHHS KOHCYJIbTAIIH 3 TPOMaCHKICTIO!

— HaJlaHHA Cy0’ €KTaM{ KOMYHIKaIlii 3 TPOMaJICHKICTIO TIPOIIO3UIIIHN Ta peKOMEHAIlIN 110-
JI0 ONIPHIIIOAHEHUX y (OpMi €IeKTPOHHUX KOHCYNbTAIIN 3 TPOMAJICHKICTIO MPOEKTIB PillICHb
4Y [UIAHIB 3aXO/1B;

— y4acThb y myOJiYHOMY OOrOBOpEHHI, TPOMAJChKUX CIyXaHHSX, (opymax, KOH(epeHIisx,
3aCiJaHHAX <3a KPYIJIMM CTOJIOMY 3 HaJaHHIM BIIMOBITHUX MPOIIO3HUIIINA Ta pEKOMEHIAIIIH;

— MPOBEACHHS TPOMAJICHKUX €KCIIEPTU3 JiSUTbHOCTI OPraHy BUKOHABYOI BIAAU 3 MOAAIb-
IITUM HaJaHHSM MPOIO3HIIIN Ta peKOMEH/IAIlii;

— MPOBEJCHHA NPSAMUX Tele()OHHUX JIiHIHM, IHTEPAKTUBHHUX Ta MEIIMHUX 3aXOiB, 5K Ie-
pendadaroTh OTPUMAaHHSI MPOTO3UIIINA, PEKOMEHIAITIH;

— aHaJi3 3BEPHEHb TPOMA/ISH;
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— MPOBENICHHS COLIOJOTIYHUX OMUTYBaHb IIOAO OLIHKH TisSUIBHOCTI OpraHy BUKOHABUYOI
BJIQJM, TIPIOPUTETHUX IS BUPIMICHHS MPOOJEMHUX MUTAaHb Y KOHKPETHIM TEpUTOpiaTbHIN
rpoMajii;

— pearyBaHHS Ha KPUTHKY, po3MimieHy B 3MI Ta coriaabHUX Mepekax.

OxpeMi aBTOpH MPOMOHYIOTh AOIYYUTH A0 (YHKIH KOMYHIKaLid 3 TPOMAaJCHKICTIO I
ineosoriuny ¢yHkuiro. 'paMOTHO HajaroKEHUN 3BOPOTHHH 3B’ 30K 3 HACEICHHSIM J03BO-
JIsI€ T IBUILUTH JOBIPY TPOMaJIsH 10 Airo4oi Biaam [12,c. 138].

OyHKITIS pe3yaAbTATHBHOCTI OJISITae y HEOOX1THOCTI 000B’ I3KOBOTO pearyBaHHs Ha BCl
HaJIaHi IPOMO3HIIil Ta pekoMeHallii. Opran BUKOHABUYOI BIaId Ma€ B 00OB’ I3KOBOMY TOPSII-
Ky pearyBaTu Ha HaJaH1 IPOTO3UIlT Y1 peKOMEH IaIlii:

— BpaxyBaTH IiJl 9aC IPUUHSATTS PIIICHHS, MATOTOBII TUTAHY 3aXO0/Y;

— BIIMOBUTH, OOTIPYHTYBABIIIM TaKy BiIMOBY HOpMaMH YHHHOT'O 3aKOHOJIaBCTBA, IHITUMHU
CYCIITBHO-TIOITHYHUMH YU COL1aTbHO-€KOHOMIYHUMHU YHHHUKAMH;

— BpaxyBaTH YaCTKOBO, TAKOK OOTPYHTYBABIIH BiAMOBITHUM YHHOM HEBPaXOBaHI MO3UIIi.

[TpuHIIMT 3BOPOTHOTO 3B’ 3Ky K OCHOBA KOMYHIKAIlill 3 TpOMa/ICEKICTh TAKOX BHKOHYE
CHHepreTH4YHy (YHKUiI0 — € OJHUM 13 YMHHHUKIB CYCIIUJIBHOTO Ta MOJITUYHOTO CaMOPETYIIIO-
BaHHs CycniJibcTBa. Opranu JepKaBHOI BIAU Ta IHCTUTYTH TPOMAJITHCHKOTO CYCITUIBCTBA K
CHCTEMH, III0 caMi ceOe OpraHi3yroTh Ta 3HAXOAATHCS Y MOCTIMHOMY PyCl, BUCTYIAIOTh Iapa-
METpaMU TOPSIKY 3 MOTJIAYy CHHEePTreTUKU. [HITUMU clioBaMH, CHHEPreTHKa 3a0e3nevye u-
HaMIKy 00’ €EKTHUX Ta Cy0’ €KTHUX 3BOPOTHHUX 3B’ SI3KiB.

[Tpuknagom peanizanii cMHepreTH4HoOi PYyHKIT € CUTYyallii, KoJau HeoOXiJHe onepaTHBHE
pearyBaHHsI OpraHiB BJIaIM HAa CYCHUTHHO-TIOJITHYHI UM COIIabHO-€KOHOMIYHI 3MiHU. Y Ta-
KOMY BHIIAJKy 00 €KmHI 360pOmMHI 36’ A3KU, K1 NEMOHCTPYIOTb 3MiHY KPHUTEPIiB CIIPHUIHHS
rpOMaJsTHAMHA Y 1HCTUTYTaMH TPOMAJSTHCBKOTO CYCHIIBCTBA CHCTEMHU OpraHiB BiIaaH, He-
CHPUHHATTA OKpeMoi (opMu KOMYyHIKaIliii 3 TPOMaJCHKICTIO YM CUCTEMH KOMYHIKaIiil y 11i-
JIOMY, BHIUBAIOMb HA CYO €EKMHI 360pOMHI 36 A3KuU, SIKI BIATOBIAAIOTH 3a (DYHKITIOHYBaHHS
CTPYKTYPHOTO KOMIIOHEHTY OpraHy BUKOHaB4Oi Biaau. Toxi cuHepreTruka 3abe3neuye BiHO-
BJICHHS paIlioHATBHOCTI (PYHKITIOHYBaHHS OpraHy BUKOHABYO1 BJIaIH.

KomyHikariii 3 rpoMajCchKiCTIO B OPTaHi BUKOHABYOI B/l MalOTh TaKOX BIIOBIIAaTH Ta-
KM 3arajJbHONPUHHATHM KPUTEPIsIM.

1. T'nacHicTh B opraizaiii Ta qisUTbHOCTI CJIiJl BU3HAYATH K 000B’ 30K 3/11iCHIOBATH I10-
CTIHY Ta CUCTEMaTH4YHYy poOOTYy 3 1H(POPMYBaHHS TPOMAJCHKOCTI MPO XiJl CBOET JisSITbHOCTI
Ta MPUKHATI 3a 11 pe3ynbraramu pimenns [10, c. 20].

2. Ilpo3opicTh OpraHiB ACp)KaBHOTO YIPaBIiHHA IOJSATAa€ Yy BCTAHOBJICHHI OpraHamMH
JIEP’KAaBHOTO YIPABIIHHS yMOB, 10 3a0€3MeUyIOTh 3aydeHHsI TPOMAISH Ta 1HIIHUX 00’ €KTIB
VIOPaBIIHHS A0 NMPUUHATTS YIPABIIHCHKUX PINICHb 32 PaXyHOK CTBOPEHHS 1 rapaHTyBaHHS
BUCOKOTO piBHS iX 00I3HAHOCTI LIOJ0 3MICTOBOrO Ta IMPOLEIYPHOTO ACHEKTIB JepKaBHO-
YIPaBIiHCHKOI TisIbHOCTI [4].

3. IlIBuakicTh, siIKa BUMIPIOETHCS IIBUAKICTIO KOMYHIKaIlii MK OpPraHOM BHMKOHABYO1
BJIQJM Ta CYO €KTaMU YIPABIiHHS, OTICPAaTUBHICTIO pearyBaHHs.

BucHoBku. TakuM 4iHOM, MPHUHIIMI 3BOPOTHOTO 3B’s3KYy SIK 06a30Ba CKJIaI0Ba MPOLECY
KOMYHIKaIliii 3 TPOMaJIChKICTIO B OpraHaXx BHKOHABUOI BJIaJM CHpPHsE MPAKTHUYHIN pearizarlii
paBa rPOMAJISIH Ha y4acTh B yIPaBIiHHI Iep>KaBHUMH CIIpaBaMH.

et npunHIMn 3abe3nedye (GOpMyBaHHS y TPOMAJCHKOCTI BIJMOBIIHHUX YSBICHb PO
3MICT, HampsIMK{A 1 METOJIU isSUTbHOCTI OpPraHiB BUKOHABYOi Biaaw, Gopmye B 00’ €KTIB Ta
cy0’ €KTIB yNpaBIIiHHS BiJMOBIHI 3HAHHS, HABUYKH Ta BMIHHS poOOTH 3 1H(POPMAIII€TO.

BaxxmuBumu GyHKILISIMU 3BOPOTHOTO 3B’ 13Ky € KOpEKLis 00’ €KTa ympaBiIiHHA Ta 3a0e31e-
4yeHHs e(DEeKTy CHHEprii II0JI0 CIBICHYBAaHHs OpPTaHiB BUKOHABYOI BJIAIH, 3 OJTHOTO OOKY, Ta
CYCITBCTBA — 3 1HIIIOTO.
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[TpuHIMD 3BOPOTHOTO 3B’S3KYy Mae B OOOB’SI3KOBOMY IOPSJKY BPaxOBYBATHCS IIiJI 4ac
(G YHKIIOHATBLHOT OpraHizailii KOMyHIKalliii Oprany BUKOHABYOI BJIaJIH 3 TPOMAJICHKICTIO.
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