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ITocTanoBKka npodaeMu. YMoBH pedopMyBaHHS OpraHiB MyOJIYHOTO YIPaBIIiHHSA 3 ypa-
XyBaHHSM CY4YaCHUX TEHACHIIIN MO0 JEHEHTpali3allii BiIaau, nepeaadi NeHTPATbHUMH Op-
raHaM¥ BJIaJ Iy TIEBHOTO OOCATY BJIaJHUX [MOBHOBA)XEHb HAa MICLIEBUI PiBEHb Ta (popMyBaHHS i
(GYHKIIOHYBaHHS BHKOHKOMIB OpPTraHiB MICIIEBOTO CAMOBPSIYBaHHS, BUMaraloThb SIKICHOTO
3a0e3nedeHHs yIpaBIiHCHKUX MPOoIieciB MpodeciitHo MiArOTOBICHUMH KaJipaMu, sIKi 3MOXKYTb
e(EeKTUBHO HaJaro/KyBaTH KOMYHIKAIlli MK TPOMaASHCHKUM CYCHIJIHLCTBOM Ta OpPTraHAMH
nyOmiuHo1 Biaau, GopMyBaTH iX MO3UTUBHUN IMIJK Ta BUCBITJIFOBATH MisUTbHICTH BiIMOBIJI-
HUX OpraHiB 4epe3 3acTocyBaHHs sikicHOTO PR, 110 Mae ¢Boi 0coOIUBOCTI.

[Tabnix puielTH3, abo 3B’ A3KU 3 TPOMAJICHKICTIO, — OfHA 13 (DYHKIIA MEHEKMEHTY, 110
IHTEHCUBHO PO3BUBA€Thcs. CremiaicTh HOBOTO KJIacy — KOHCYJAbTaHTH 3 PRTexnomoriit —
MOBUHHI BMITH KBaJi()iKOBaHO OLIIHIOBATH BIAHOCHHH 3 TPOMAJICHKICTIO, aHATI3yBaTH KOMY-
HIKQTUBHI TIOTOKH OYyIb-AKO1 CTPYKTYpH IS HAJIAro/)KCHHS IMO3UTHBHUX BIIHOCHH MIX
CTPYKTYPOIO Ta ii TPOMAJICHKICTIO.

MoskHa BUILTUTH KUTbKA BHJIIB AISUTBHOCTI, HA CTUKY SIKUX 3apojwincs BiTum3HsAHI PR:pe-
KJIama, XypHAIIICTHKA, y9acTh Y BUCTaBKaX, MPsMe TIOIITOBE PO3CUJIAHHS, POBEACHHS KOPIIO-
paTUBHUX BevipoK, ceMiHapiB. [TosiBi PR sk okpemMoro HanmpsMKy MissTbHOCTI CIIPUSIB PO3BUTOK
B YKpaiHi TAKUX MTOHSATh, K «CTPATETTYHUN MAPKETUHI» 1 «MEHEIKMEHT-KOHCATTHHI».

IcayBano 3 mpouecu, siKi IpuBeNU 10 BigauieHHs puHkKy PR Bin pexnamaoro punky. Ilo-
nepiue, cy0’ KT pHHKY (KOMIIaHil, miAMpUEMCTBA, OpraHi3ailii, Hacamrepes y KOMepIiiHO-
MY CEPEIOBHII) CAMOCTIHHO BHKOPHUCTOBYBAIM OKPEMi CIIEMCHTH, MPUHAOMH W METOIH 3i
cpepu PR y cBoiif mpakrtumi. Ilo-mpyre, y mrari KOMIaHii, MmiJIOpueEMCTB, OpraHizamii
3’ SBUJTHCS CITIBPOOITHUKH, BiAMOBinanbHi 32 PRaanpsmok. [{e mir OyTH, Hanpukiaz, JTupeK-
TOp, HAYAIBbHUK BIAJIUTY MapKETUHTY, HAUYaJIbHUK BiJJILTY 30BHIIIHIX 3B's3KiB, MEHEIKEp 3
nepconanry abo cekperap-pedepent. Baxxnuso, mo 3a PR XTock BianoBizaB, KOMych OYJ0
JIOPYYEHO 3[1MCHIOBATH 3B’ 30K 13 30BHIIIHBOIO Ta BHYTPILIIHBOIO IrpoMajchKicTio. PR crae
OKPEMOIO CTOPOHOIO KHUTTS OpraHizailii. BapTo yro4HuTH, 1110 HAHO1IBIIT 3HAYYIIIOKO 30BHIIII-
HBOIO TPYIOI0 TPOMAJICHKOCTI JJIsi BETUKUX KOMMaHiH, mopsja 31 croxkuBayamu, cranu 3MI.

0O Ieuenko O. M., 2016
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[To-Tpere, 3’ sBuitucs crenianizoBani PR-arenrcTra [4, ¢. 47]. AHani3 1€l TeMu I1e He € J0C-
TaTHBHO PO3MOBCIOPKCHUM Yy TyOJIiKaIlisfAX, CTATTAX YU 1HIIUX HAYKOBHX MaTepianax. ¥ ¢axo-
Bilf JiTEepaTypi MepeBakHO aHANI3YEThCA 3aCTOCYBaHHS 3B’ A3KIB 3 IPOMAJCHKICTIO BUPOOHU-
YHMH, TOPTOBETLHIUMH MIAPHEMCTBAMH 200 TiAPHUEMCTBAMH, 1110 HAAAIOTh MOCTYTH.

AHaJIi3 0CTAHHIX J0CTiIKeHb i myOaikanii. 3HauHUl BHECOK y CTAHOBJICHHS Ta PO3BUTOK
PR 3po0unm 3apy0ixkHi Ta BiTun3HsHI BueHi, cepen skux C. bk, Karmun Ckort M., Centep
Anen X., bpym I'men. M., Berkman R., Kitch L. W./I. C. AnekcanoB, B. M. Korernes,
B. T'. Koponbko, M. ®. Kporueko, I'. I'. [Todernion Ta iH.

BuaisieHHs1 He BHpilleHUX paHillle YaCTHH 3arajbHoi nmpodaemu. Jlume neski aBropu
HaMarajiuch TOPKHYTHCh akTyalbHOCTI PR y myOmiunomy ympasiinai. Ile, 30xpema:
B. bakymenko, P.I bypak, A. JI. T['ymennmii, O.A. dertsap, T.II. Kanpna-/ly6inmoxk,
M. I'. Jlamikina, B. O. MinaeBa, H. C. [Tutymsxk, A. @. [Tonopsan, C. [Tonos, O. M. Pyaenxko.
OpHaK KOMIUIEKCHICTD 1 OaraTorpaHHicTh MpoOiIeMu MOTPeOYIOTh MOJAIBLIONO MOTTHOICHO-
IO BUBYCHHSI.

Merta craTTi. MeTOI0 CTaTTi € PO3KPUTTS CYTHOCTI Ta aHajIi3 0COOJIMBOCTEH 3aCTOCYBaH-
Ha PRy nyOniuHOMYy yripaBiiiHHI.

Buxkiax ocHoBHOro martepiany. EBomrontist cyyacHOro CycniibcTBa 00yMOBJICHAa KOMILIEK-
CHUM BIUTUBOM CYKYITHOCTI HaBaXIMBIIINX TEHACHINHN Ta (aKkTOpiB, 110 BU3HAYAIOTH IPOTpe-
CHBHHUH PO3BHTOK HOT0 €KOHOMIYHOI, MONITHYHOI, COianbHOi Ta AyxoBHOI cep. Llel BrumB
MIPOEKTYETHCS aJIEKBATHO y CTPATETiYHHUX MplopUTeTax pedOpMyBaHHS CHCTEMH MYyOIIYHOTO
YIpaBJIiHHA IHHOBAIIMHUM nuiAxoM. [lapagurma iHHOBAIIfHOTO PO3BUTKY CYCHUIBCTBA M€
KOHIIENTYaIbHO Bi0OOpakaTu TEOPETUYHI 3acaay MPO SKICHI 3arajJbHOCYCHUIBHI 3MiHU 3 ypa-
XYBaHHSIM CYYacHUX 3aBJaHb pealizallii HOBOI MOJITHKY JIepPKaBHOTO yrpaBiiHH [9].

[IparHeHHs1 yKpaiHCBKOTO CYCHUIBCTBA IO IPOTPECUBHUX MEPETBOPEHH HA 3acajax €Bpo-
NEHCHKUX LIHHOCTEH 3yMOBIIIOE MepelyciM MoTpedy B MacIITaOHOMY, CBOEYACHOMY, aJIeKBa-
THOMY Ta IIBHJIKOMY OHOBJIEHHI €()EKTHBHOCTI CUCTEMHU MYyOJIYHOTO YIpPaBIiHHSA y MEXKax
JIECHPSMOBAHOI0 3/1IHCHEHHS JIep>KaBHO-YIpaBIiHChKUX pedopM. Lle 3ymoBIoe HeoOXina-
HICTh OUTBIII TIOTJIMOJICHOTO JTOOMPAIFOBAHHS TEOPETUKO-METOOJOTIUHHUX 3acaj] MapagurMu
IHHOBALIHOTO PO3BUTKY CYCHUIBCTBA 3 YpaXyBaHHIM €BOJIOLI] TEOPii Ta MPAKTUKU COLialIb-
HOrO Ta jaepskaBHOro (MyOJiYHOr0) YIpaBiIiHHs, a TAKOXK CTPATEriyHUX 3aBJaHb peatizaii
HOBOI MOJIITUKYU JIEPKABHOTO ynpaBiiHHs YKpainu [1, c. 21].

Cyuachoro s kpain 3axony € konuenis Governance (80—-9Dpp. XX cr.) ta 1i pi3Ho-
Buau: Good Governanceigckonane abo HanexHe yrnpasiinas), Responsive Governanag-(
JroBigansHe yrpasiinasa) Ta Democratic Governancedvokparudne yripasiiaas). L koH-
EeNIisi pO3BUBA€E MOMEPEIHIO Ta IPYHTYETbCS Ha: OULIBLIIN yBa3i JepxkaBH 110 1HTEpECiB
TPOMAJITHCHKOTO CYyCIUIBCTBA; PO3IIMPEHHI Y4acTi HOTO Cy0’ €KTIB y J€pP)KaBHOMY YIIPaBIiHHI
(rpoManisiH, TPOMAJICBKUX OpraHizamiid, Oi3HeC-CTPYKTYp); BIAKPUTOCTI BIAX IOJO0 TPOMaI-
CHKOTO KOHTPOJIIO; 3acajax caMoopraHizallii Ta MibKOpTaHi3alliiHUX Mepexax, Il SKUX Xa-
PaKTEepHUMH € B3a€MO3AJICKHICTh, OOMIH pecypcamH, MpaBujia Ipy 1 ciabKa 3aleXHICTh BiJ
JIepIKaBH.

OCHOBHI IHCTPYMEHTH peatiallii IpUHIUIIIB KoHIen (i GovernancenpsMoBaHi Ha: JeleH-
TpasTi3allito CUCTEMH JIEPKABHOTO YIIPABIIIHHS; TAPTHEPCTBO 3 013HEC-CTPYKTYPAMHU, B3AEMOJIIIO
3 TPOMAJICHKICTIO IIO/I0 HAJAHHS MOCTYT 13 3aIy4eHHSIM HEJepKaBHUX PECypCiB; y4acTh Tpo-
MaJsiH y TIporieci BUPOOJICHHS TOJITUKM 1 11 peaimizarii, mepexia BiJl «IepKaBU-OIMKyHa» 10
«JIep>KaBU-TIapTHEpa» Ta iHII. Y Cy4yacHOMY BHMIipi HaOyla MOIIMPEHHS KOHIICTIIS <«HaJIek-
HOTO BpsIyBaHHSA» y (hopmati mpuHIUIIB €Bporelickkoi CTparerii iHHOBAIM Ta HAJIEKHOTO
JIEMOKPAaTHYHOTO BPslyBaHHS Ha MiclieBOMY piBHi. LIst cTpaterist Bu3HaHa JOIIBHOIO 0 BIIPO-
Ba/DKCHHS B YKpaiHi, IPUHIIUITH SKOi BXXE€ YaCTKOBO TMOIIUPEHI y MPAKTHUYHINA AiSUTBHOCTI CHUC-
TEMH ITyOJIIYHOTO YIPaBITiHH, 30KpeMa B MeXaX MDKHAPOJHUX NPoeKTiB [1, c. 24—25].
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1O. CypmiH Ha OCHOBI aHaJIi3y KIFOYOBHX TEHACHIIIH CyCHIIBHOTO PO3BUTKY Ta BHYTPIIIHIX
PYIIHHAX YUHHUKIB AEPKaBHOTO YIPABIIIHHS BUILISIE OCHOBHI CKJIaJIOBI HOTO IOBIOCTPOKOBO-
r'0 Ta KapAMHAILHOTO pe(opMyBaHHS, 10 SIKHX BIIHOCHUTH. CY0’ €KTH JIEPKABHOTO YIPABIIIHHS;
HOro yIpaBIiHCHKI 3B’ SI3KH, BIIHOCMHM Ta 1X OpraHi3ailiio; YIpaBIiHCHKY TisSUIBHICTH; yIIpaB-
JTHCBKI (yHKLII, 00 €KTH YHpaBiIiHHS, iei Ta Teopii ymnpaBiiHHA, NpodeciiiHe HaBYAHHSI
YIPaBIIHIB. AHaAI3YIOUNA CYTHICTh ITUX 3MiH, MOKHA CIIPOTHO3YBaTH IMMOTEHINIHO MOKJIUBI
¢dopmu 00’ ekTHBAIT MAaCIITAOHHX JIEPKaBHO-YIIPABIIHCHKUX HOBOBBEICHB, Ki 3a0€311e4aTh:

— IEMOKPATHU3AIlil0 BJIaJH, 11 MAPTHEPCTBO 3 HACCIICHHSIM Y MPUUHSATTI PillleHb; PO3BUTOK
¢dbopM 1 METOIB iX B3a€EMOJIi1; TOCUIICHHS BIAKPUTOCTI BIIAJIH;

— TOPU3OHTAILHO-KOOPANHYIOUI 3B’ 3KH; acoliaTuBHI (JOPMHU opraHizamii i yrnpaBJiHHS,
KOOPJMHAINIO 1 peOpaUHAII0; 3aTydeHHS MiAJETTUX OO0 MPUHHATTS PIllleHb; Tianor, y3ro-
JDKEHHS, KOMYHIKAIIiI0 3 BIUIMBOBUMH TPOMAJICEKHUMU Ta OTIO3UIIHHIUMH CTPYKTypamH; Halie-
JKHE CIIIBBIIHOIIEHHS IEHTpaizauii 1 JeueHTpaizauii; KOpHmopaTHBi3alilo Aep>KaBHOTO
YIpaBIiHHS,

— 30pI€HTOBAHICTH YMPABIiHHA Ha I[IHHOCTI, TEXHOJIOTI3allil0 MPUHHATTA pillleHb, OCHU-
JISHHS POJIl KOMYHIKaIIi1, OpTraHi3aliiHoi KyJIbTypH, JIAEpCTBA, MOTHBAIlIl, CTUIIO yIPaBIIiH-
H$l, COIIaTbHOI BiJIMOBIAAILHOCTI, TPYIOBOI JMHAMIKHY 1 ILJTOBOI €TUKHU;

— eeKTUBHICTD TJIAHYBaHHS, MOTHBAIlIl Ta KOOPAMWHAIIII, peryssiii, Jeperysiii i camo-
perymsiii, CAMOKOHTPOJIIO 1 CTOPOHHBOT'O KOHTPOJIIO, & TAKOXK pallioHaTbHUI pO3MOIiI pecy-
PCiB, JOCATHEHHSI BU3HAUEHOTO PE3yJIbTaTy; BUKOPUCTAHHS MPOCKTHO-ITPOTPAMHO-IITHOBOTO
yIpaBIiHHS, aAMiHICTPAaTUBHO-(IHAHCOBOI 1 MyOJIIYHOI MiA3BITHOCTI; HAJaHHS SIKICHUX COIi-
QIBHUX MOCIYT, 30KpeMa Ha MapTHEPCHKHUX 3acajax;

— CTBOpEHHS iH(pOpMaLIHUX pecypciB, JOMIHYBaHHS JEPKaBH Y Pi3HUX cdepax CyCIiib-
CTBa 3a MAPTHEPCHKOI y4acTi 3 TPOMAJICBKUMHU CTPYKTypaMu; €()eKTUBHE YIIPaBIiHHS aJMiHi-
CTPAaTHBHO-TEPUTOPIaTbHOIO peOPMOIO HAa OCHOBI ONTUMI3aIlil CIiBBIIHOLICHHS <AIEHTpai-
3aI1ist — JeIeHTpaTi3alis;

— CTBOPEHHSI <TIPOPUBHUX>» KOHIIETILIN 110/I0 OJOJaHHA KPU30BUX 1 CTarHaliiHUX Tpo-
meciB, 3a0e3reueHHs  JIJAEpPCTBA  KpaiHW; TIOEIHAHHS  1J€0JOTIH  OpraHi3aliiHoO-
aJIMIHICTPAaTUBHOTO, 1H(POPMaLiIHHO-aHAIITUYHOTO, COLIATBHO-CEPBICHOTO 1 IyOJi4HO-
KOMYHIKaTHBHOTO YIIpaBJiHH, (OpPMYBaHHS HalllOHAJTLHUX KOHIICHIIA MEHEIKMEHTY 1 Jep-
YKABHOT'O YIIPABJIIHHS 3 YpaxyBaHHIM 3apyO0i’KHOTO YIPaBIiHCHKOTO JOCBiY;

— ¢opMyBaHHS TOJITUYHO HEUTPAIHLHOTO, MPO(ECIHHOT0, YECHOTO, YyTIUBOTO 10 BUMOT
TpPOMaJsH CIyXOOBIS, a TaKOX JEPKaBHUX MEHEIKEpiB 13 Cy4yaCHHMH YIPaBIiHCHKUMHU
3HAHHSIMH, PO3BHHYTHM 1HHOBAILlIMHUM CBITOTJISIZIOM, 37aTHOTO TIATH B YMOBax HEBH3Haue-
HocTi [1, ¢. 25-26].

JIOCSTHYTH SIKICHUX 3MiH y ITyOIIYHOMY yIpaBIiHHI HEMOXJIMBO 0€3 3aCTOCYBaHHS SIK 30-
BHIIIHBOTO, TaK 1 BHyTpimHboro PR. OcHoBHe 3aBmanHs PR B opranax my0GiiyHOro yrpas-
JIHHSA 1, 30KpeMa, Aep:kaBHOoro PR —cTBopeHHs 00pa3y KOMIIETEHTHOTO i €(peKTHBHOTO Kepi-
BHUIITBA, I1I0 Ma€ CHJIBHY BJIJy 1 3/[aTHE BUPILIYBAaTH MPOOJIEMH, 110 CTOATH Mepesl HUM, He
MOPYIITYIOYH KOHCTUTYIIIHHUX TpaB TPOMAISH Ha OJEepKaHHS TOBHOI 1 JOCTOBIpHOI 1H(OP-
Malrlii, 3a06e3meuyBaTi MiATPUMKY TPOMAJICHKICTIO KypCy Ypsy, IepenyciM uepe3 MO3UTHBHE
indopmyBaHHs ¥oro aispHOCTI [4, c. 148].

[TpoTsiroMm OCTaHHBOTO NECATHIITTS B YKpaiHi JOCUTH 0arato roBopsTh Ta MUILYTH MPO
PR sk cienudiuHy KOMYHIKaTUBHY IPAKTUKY, IO CIIPSIMOBaHa Ha JOCSATHEHHS B3a€EMOPO3Y-
MiHHS 1 TOOPO3UUIUBUX, JOBIPIMBUX CTOCYHKIB MiXK IPOMAJCHKUMU CY0'€KTaMH, SIKUMH BU-
CTYMarOTh OKPEMI 1HJUBIIM, TPYIH JIFOJICH, HAPOJI 3arajioM, a TAKOK PI3HOMAHITHI opraHizarlii
Ta BUPOOHUYI CTPYKTYPH.

B VYkpaini mepmioro Takorw MpakTUKO OyJI0 BUKOPUCTAHHS MOJITHYHOTO Tiapy SK MOE-
HaHHS Iponaraay i tak 3BaHoro yopHoro PR.Toxi 3a 0CHOBHY MeTy NMOCTaBUJIM ariTariio
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3a OKPeMOTo KaHAWJaTa y MapTiio, a OJHOYACHO HaMaraiucs 3a0pyJIHUTH KOHKYPEHTIB y
ouax HaceneHHs. KpiMm Toro, came B 11eif yac 1modanaoch 3aro4yaTKyBaHHS IIMPOKOIO 3aTy4eH-
HS TIPaKTHKHU CKaHZIaJiB 1 Bunpasnanb. [HcrpymenTom PR cranmu 3MI Ta 3acobu npykoBaHOi
aritarii, mponarasaMCTChKi, BAKPUBAJIbHI i HAKJICTHHUIIbKI MaTepianu [2, ¢. 16].

Brnache, B 11boMy 1 mosisirae 3aBaaHHs noniTiaHOro PR —3aBotoBatu BuOOpIS. 3aBaaHHS
nomtuaHoro PR —cTBopenHs armocdepu moBipH OKpeMHX 1HAMBIAIB, COIIATLHUX TPYI 10
OpraHiB JIep>KaBHOI BJIaJM, MyHIIUITAILHUX OPraHiB, a TAKOX JI0 MOJITHYHUX MapTii, ppak-
[iSIM Y TPEICTaBHUIILKUX OpraHax BJIaJId, TPOMaJAChKO-TIONITUYHUM opraHizaiisM. Lle Ta
cdepa IiATBHOCTI, B sSKili MOTPiOHI BUHITKOBI HaBUYKHU (axiBIlsA, JOCBIJ, OpPraHi3aToOpChbKi
3M10HOCTI, IHTENEKT 1, 0e3yMOBHO, TBOpunid miaxia. [Tomtruannii PR Mae Benvke 3HaYeHHS K
y TepioJl MPOBEACHHS MepeIBUOOPUYNX KaMIlaHii, Tak 1 B caMoMy mpolieci BUOOpiB: 10 BUOO-
piB He OyBae Oarato dacy. B Ykpaini PRe, 3 omHoro 60Ky, 10cTaTHHO HOBOIO C(Peporo Misiib-
HOCTi, a 3 1HIIOTO — JIOBOJI PO3BHHYTOIO Taly33l0, sKa Ha CbOTO/HI OLIHIOETHCS B HAIil
JepKaBl IECITKaMHU, a 1HKOJIM ¥ COTHSMH MUIBHOHIB JT0JIapiB. Take MIBUIIKE 3POCTAHHS TEH-
nenuii nonynsipHocti PRB YkpaiHi cipuyrHeHe K akTHBHUM BIIPOBAKEHHSM 3aXiIHOT ma-
pagurMu BeJICHHs Oi3HECY 1 MOITHKK (30BHIIIHIN YHHHUK), a TAKOXK 1 PO3YMIHHSIM BITUH3HS-
HOIO €JTOI0 TOTpeOM BHUKOPHCTAHHS KOHKYPEHTOCIIPOMOXKHUX TEXHOJIOTIH y Oararbox
ranys3six JKHTTEIISTIBHOCTI HAacelIeHHs (BHYTPIlIHIN YnHHKK) [7, ¢. 467].

[Toxa3HUKHU piBHS JOBIpH O YKPATHCHKOI BIAJH, SIKI CTPIMKO 3HMXKYIOTHCSI OCTaHHIM Ya-
COM, CBiT4aTh, IO MIX JEPXKABOIO 1 CYCIIILCTBOM Maiike HeMae mopo3yMminus [11,c. 2]. ¥V
JiepKaBHOMY YIIpaBIiHHI B YKpaiHi icHye Benuka npobieMa iHpopmaniiHoro 3abe3neueHHs
Ta IPOCYBaHHS MOJITUKU AeprkaBu. [Ipormecu crisikyBaHHS, po3’ SCHEHHS MOJITUKH, il ypsi-
Iy Ta BJIATU B IIUIOMY € PO3MHTHMH, HE CHCTEMATH30BAaHWUMH, CIIOHTAHHHMH Ta YacTO HE
MIPOTHO30BAHUMH IIIOJI0 1X HACIIIKIB. 32 POKM HE3AJIEKHOCTI y cdepi Aep’KaBHOI KOMYHIKa-
TUBHOT TOJIITUKH (@ MU T KOMYHIKATUBHOIO MOJITUKOIO PO3YMIEMO HisUTBHICTD YPSIy, Opra-
HIB JICPKaBHOI BJIaJId, OpraHiB MIiCIIEBOTO CAMOBPSIIyBaHHS, ITPABJSYOL €JIITH 3 IPOCYBAHHS i
PO3’ ICHEHHsI CBO€T TOJITUKK Ta CHUIKYBAaHHS 3 rpoMajChKicTio, 3MI, Hapomom B3araii) Bij-
Oynucs TIeBHI 3pYIICHHS IIOAO0 JEMOKpaTH3aIlii MpoIeciB B3aeMOJIii, 30KpeMa 13 3acobamu
MacoBoi iH(opMarlii, rpoMaJCbKUMHU OpraHi3alisiMi TOLIO.

Crorojni Bxe Bci, a00 Maibke BCi, OpraHu JAepKaBHOI BJIa i MAIOTh CBOI ITPEC-CITYKOH, X0-
4a 0 mpec-cekpeTapiB, B 1o 3B’ s3Kax i3 3MI Ta rpomaackKicTio, caiitu B [HTepHETI, nesKi
YCTaHOBHU HaBITh MAlOTh TPOMAJICHKI PajH, sIKI MPU3BaHI BIUTMBATH HA TOJITUKY MIPUHHSTTS Pi-
IICHb.

CdopMoBaHO HOPMATHBHO-TIPABOBE 3a0€3MEUEHHS ISTTbHOCTI OpraHiB JepKaBHOT BIaIH
Ta OpraHiB MicLleBOro camoBpsayBaHHs y cdepi PR, mo Bkmovae: Koncturynito Ykpainu,
3akonu Ykpainu «Ipo mopsiok BUCBITIICHHS TISTIBHOCTI OPTaHIB JIepKaBHO1 BJIaJIA Ta Opra-
HiB MICLIEBOTO caMOBpsAyBaHHsS B YKpaiHi 3acobamu mMacoBoi iHpopmanii», {Ipo inpopma-
niro», dIpo aepxkaBHy cinyx0y B YkpaiHi», dIpo moctyn go myomiunoi iHdopmarii», «Ipo
3BepHEHHsI rpoMaisiH», «Ipo 3axucT cycninbHoi Mopani» [3, €. 8-9].

OxkpeMo HEoOXI1THO 3BEPHYTH yBary Ha JOCTaTHBO JIEMOKPATUYHUN 3a €BPONEHCHKUMH
HopMaMmu 3akoH Ykpainu «IIpo goctyn o myOmiunoi iHpopmanii». BiH Hagae BemuKi MOX-
JUBOCTI JUIsl BUTRHOTO OTpUMaHHs iH(opMarllii Bif opra”iB aep)kaBHOI Biaau, (PaKTUYHO 3a-
KpiIuTtoe HeoOXiIHICTh, a 1HO/I MPOCTO MPUMYIIYE TOKH IO 3acTapiii OIOpOKpaTU4HI CHCTe-
MHI YTBOPEHHS y BJIJIHUX YCTAHOBaxX CHUIKYBaTHCS 13 CBOIMH <«POOOTOIABLSIMH», TOOTO
TUTATHUKAMH TOAATKIB, Y MyOIIYHI{ TUIOIIHHI.

Boanouac mieit «rianor» mpakTHYHO € MaoeheKTUBHUM, a Cy4acH1 TEXHOJIOT11, MEpeKeBi
00’ €IHaHHS BXKE CTBOPIOIOTh HOBI BUKIUKU JJISl BJIATU MO0 MOXIIMBOCTI BCTaHOBITIOBATH
KOHTAaKTH, CIIJIKYBaTHUCS Ta MIPOCYBATH CBOI i/1ei. BuHukae Bce OUTBIINN pO3PUB MiXK BIIAI0K0
Ta HACEJICHHSM, 1[0 TPU3BOJIUTE 10 3HUKCHHS JOBIPU 10 BIATHUX IHCTHUTYIIH 1 po34apyBaH-
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Hs Ta amnarii B cycninbcTBi. OTKe, mocTae mpobiieMa MOIyKy HOBUX MiXO/MIB 10 KOMYHIKaIlil
B IyOJIIYHOMY TIPOCTOPI ISt Aep:KaBHOTO yrpasiinus [6, c. 10—11].

Ha mizncraBi npoBeeHOT0 aHali3y MOXKHA BUJIUIUTH TPU OCHOBHI HAIlPSIMU IIPABOBOTO pe-
TyJIFOBaHHS 3a3HAYEHOTO BUJY MIsUTBHOCTI: 3alPOBA/KCHHSI MEXaHI3MIB BIIKPUTOCTI Ta TMPO-
30pOCTi B AiSUTBHICTh OpraHiB BUKOHABYOI BJIaJu i OpPraHiB MiCIIEBOTO CaMOBpsyBaHHS, 3a-
Oe3reueHHs B3a€MOJIii MICIIEBUX OpPTraHiB BJIaJH 3 TPOMAJICHKICTIO; HAIATOKEHHS MPOIIECIB
30upanHs, 00poOJIeHHs, HArpOMaKeHHs, 30epiranHs, MOIIMPEHHs, 3aXUCTy 1Hpopmauii Ta
HajaHHA 11 crokuBavam. [lepeBakHa OUTBIIICTH 3aKOHOJABUYUX AKTIB IILOTO CIPSIMYBaHHS
YXBAITIOETHCS 3 METOIO MOKpAIIeHHs iHGOPMYBaHHS HaceJICHHs Ta iH(pOpMaTH3aIlii HaJaHHS
nyomigyaux mocnyr. Ilopsim 3 mum muTaHHAM (OpMYyBaHHS JBOCTOPOHHIX CHMETPUYHUX
3B'SI3KIB HAJA€THCS HEOCTATHHO yBaru. 3HayHA KIJBKICTh 3aKOHOJIABYMX aKTiB Iependavae
BpETYJIOBaHHS MPABOBUX 3acajl MOOYIOBH «BEPTHKAIBLHUX» CYOOPAMHAIIMHUX KOMYHIKAIIii
MICIIEBUX JIeP>KaBHHUX aJMIHICTpaIlii 1 OpraHiB MICIIEBOTO CAMOBPSAYBAaHHS 3 OpraHAMU BU-
IIOTO PIBHS YNpPaBJIiHHA, YAOCKOHAJICHHSI B3a€MOIIi KEPIBHUIITBA OpPTaHiB BJIAJH 3 IXHIMH
CTPYKTYpHUMH Tifpo3ainamu. [Ipu oMy HEIOCTaTHBO PEriiaMEHTOBAHMMH 3JIUIIAIOTHCS
MIOJIOKEHHS MPO «TOPU30HTAIBHI» B3a€EMO3B’ SI3KU Cy0’ €KTIB 1H(pOpMAaIIiitHOro 0OMiHYy Ha Mic-
[IEBOMY PiBHI: XapakTep 1 MOPps0K B3a€EMOJIii CTPYKTYPHUX MiAPO3/iIiB MiCIIEBUX JEp’KaBHUX
aZIMiHICTpaIliid, OpTaHiB MICIICBOTO CAMOBPSYBAaHHS 1 TPOMAJICHKOCTI, TIPOIIeIypa KOOpAUHA-
il Ta peanizalii BHyTpiIIHbOOPraHi3alifHuX KOMYyHIKallii Ta iH.

AHaJi3 Ta y3araJbHEHHs 3apyO01’KHOTO JOCBiAY IOA0 MOOYI0BH BIIHOCHH MIXK JIEP>KaBOIO
1 cycminberBoM, 30Kkpema Kananu, Hinepnaunis, CILA, 103B0MMB BU3HAUYNUTH TEPCIEKTUBHI
HaIpsIMUA BJIOCKOHAJICHHS MEXaHI3MIB KOMYHIKAaTUBHOI JisJTbHOCTI MICIIEBHX OpPTraHiB BJIaJv B
VYkpaiHi: MOCUJICHHS MPO30POCTi AISUTBHOCTI BIAJHUX OPraHiB Ta HAOMMKEHHS iX 0 TpoMa-
JISTH — CTIO’KMBAaviB MyOJIYHUX MOCTYT; (hOpMyBaHHS OpraHi3amiitHO-MPaBOBUX YMOB JJISl PO3-
BUTKY J1iaJIOTy MDX BJIJIOI0 1 TPOMAJICHKICTIO; MIEPEXif 10 MAPTHEPCHKOrO CHiBPOOITHUIITBA,
MIBUIIECHHS BiAMOBITATHHOCTI JACPKABHUX CIY>KOOBIIIB 3a SKICTh HaJaHHS MYyOJIIYHUX ITOC-
JYT; 3aIPOBA/KCHHS IHTETPOBAHNX KOMYHIKaTUBHHX TE€XHOJIOTIH 1 MPUHLUIIIB MapKETUHTY B
TISITBHICTD BJIAIHUX YCTAHOB; 3MIIIHEHHS 3B’ sI3Ky MPOQECIHHOrO HaBYaHHS JEPKABHUX CITY-
XKOOBIIIB 13 IpolIlecaMy JeMOKpaTHU3alii yrpasiiHHS TOIIO.

Posrnsn gyHKIIOHATHPHUX TMOBHOBAXXEHb Ta OCHOBHUX HAMPSAMIB MISUTBHOCTI MICIIEBHX
OpraHiB BUKOHABYOI BJaJM i OpraHiB MICIIEBOI'O CAMOBPSIYBAaHHS CBIIYUTH PO cPopMoBa-
HICTB Yy Iif CHCTEMI MEPEeXi MiAPO3iIIiB, PYHKIIIMH SKHX € HAJIArOKCHHS TPSIMUX 1 3BOPO-
THUX 3B’ SI3KIB 13 TPOMAJICBKUMHU OpTaHi3allisiMu, TpOMasiHaMH, 3ac00aMu MacoBoi iH(opma-
11i{, IHITUMU JeP)KAaBHUMH 1 HEJEP>)KaBHUMHU YCTAaHOBAMHM, TBOPUYUMH CITUJIKAMH TOIIO0. AJe i
Ba)XJIMBI KOMYHIKaTHBHI KaHAJIM BUKOPHCTOBYIOTHCS HE HA MOBHY MOTYXHICTb, 37€01IBIIOTO
Juist 1HpOpMYyBaHHS HacelleHHs, a He Ul BCTAHOBJICHHS ABOCTOPOHHHOTO KOMYHIKATHUBHOIO
3B’ s13Ky. [IpHYMHM TaKOTO CTAHOBHWINA MOJATAIOTH y BIICYTHOCTI YITKO BU3HAYEHUX MPHHIIN-
miB 1 QYHKIIA KOMYHIKATUBHOI AISUTBHOCTI; HEIOCTATHIN 3a0€3MEeYeHOCTI CUCTEMH MIiCIIEBUX
opraiB Biagu (axiBrsgmu-npodecionanamu y chepi KoOMyHikaii; HeOOLIHIOBaHH] 3HAUCH-
Hs BHYTPIIIHIX KOMYHIKaIlii; AyOroBaHHI (YHKIIIM 1 TOBHOBA)XEHB PI3HUMH IT1IPO3/1IaMH;
HEIOCKOHAJIOMY TUIaHYBaHHI KOMYHIKaTUBHOI JisUIBHOCTI, 110 HE BPaxOBYE CTpaTeriyHi Iisi
OpraHiB BJIaJIH, MOXJIMBOCTI IIEBOTO KOHTPOJIIO PE3YJIBTATHBHOCTI IPOBEICHHUX 3aXO/IIB Ta 1H.
3 ornAqy Ha 1€ IPOMOHYEThCS 3aIPOBAKEHHS TEXHOJOTIl «MapKeTHUHroBUuid PR»y misib-
HICTh MICIIEBUX OpPTaHiB BJaJ¥, BUOKPEMJICHHS IPUHIUIIB 1 QYHKIIH MapKETUHTOBUX KOMY-
HiKaIiil K IPIOPUTETHUX 3 METOIO iX MOJABIIO] IHTErpaliil y 3arajibHy CUCTEMY YIpaBIIiHHS
KOMYHIKaTHBHOIO JTISUTBHICTIO IHIMUX CYO €KTIB ACP>KaBHOTO YIPABIIHHS i MICIIEBOTO CaMOB-
psaayBaHHs. Pe3ynbTaTi OMMTYBaHHS TPOMAJICHKOCTI CBIAYATh MPO CYNEPEUYHOCTI MiXK IUIIMHU
aZMiHICTpaTUBHHUX pedopM 1 peanbHUMHU pe3yJbTaTaMd KOMYHIKAaTHBHOI JISITBHOCTI MicIie-
BUX OPraHiB BJIaJH, XapaKTEPHUMHU PUCAMH SIKOi € Opak y Iep>KaBHUX CIykO0BIIB mpodecio-
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HaJI3MYy IS HaJlaro/pkeHHs e()eKTUBHOI KOMYHIKaIlii 3 rpomMaasHamu-kiiearamu (53 % omnu-
TaHMX), HAQJIMIpPHA MOJITU30BaHICTh iIHPOpPMYBaHHs HacedeHHs (47 %), HeBiANOBIAHICT MOT-
pebam crokuBadiB myomiuaux mocayr (45 %), momupenicts kopymmii (41 %), HeHaaiHHICT
3BOPOTHUX 3B’ 513KiB 3 HaceneHHsM (35 %),0ropokparu3aitis ynpasiiHcbkoro anapaty (33 %).
JloBeeHo, 1m0 moaalbia po30yaoBa JEMOKPATUHYHOTO, TIPABOBOTrO, 1H(OpMAIIfHOTO Cyci-
JBCTBA B YKpaiHi MOKJIMBA 32 YMOBH TIO/IOJIaHHS 3a3HAYCHUX HEIIOJIKIB, YIOCKOHAJIEHHS Op-
raHi3amiifHO-MPaBOBOTO0 MEXaHi3My KOMYHIKaTHBHOI MisUTBHOCTI MICIIEBUX OpraHiB BIIAJH,
JOKOPIHHOT 3MIHM MiJIXOMAIB 0 PO3BUTKY KOMYHIKaIlii, MiJBUILEHHS SKOCTI yNpPaBIiHCHKUX
pillieHs i myOTiYHUX MOCTYT, BIAHOBJIEHHS A0BipH rpoMastH a0 Biaamu [10,c. 7].

Ha npuknani YepHiriBcbkoi 001acHOi 1epkaBHOI aaMiHICTpaLlii po3riIsiHEMO OCOOINBOCTI
3actocyBanHs PRxomymnikariii (puc.). Komynikais 3 rpomaiacekictio (a00 PRxomyHikarrii)
B OpraHax BHKOHABYOI BJIaJd — OJMH 3 MEXaHI3MIB JIepKABHOTO YIPABIiHHS, KU Mae BU-
3HAYEHY CTPYKTYPY, METOJIH, BaXKeJll, IHCTPYMEHTH BIUIMBY Ha 00’ €KT YIIPaBJIiHHS 3 BiJIMOBI-
JTHUM TPAaBOBHM, HOPMATUBHUM Ta iHGOpMaLiiHUM 3a0e3redueHHsIM. TepMiH «KOMYHIKaIis»
y JIep’KaBHOMY YIIPaBJIiHHI BUSHAYAETHCS K PyX iHPoOpMaIllii, IHCTPYMEHT J1aJIoTy MK ydac-
HUKaMH YIPaBIIHCHKOTO MPOIECY, CKIaJ0Ba MPOIECY B3aEMOJIl BIAAM 1 TPOMAJISTHCHKOTO
cycminbcTBa [5, ¢. 197].

Cranosi "

* HaABHICTh BiJAMOBIIHHX IMiAPO3ALTIB 1A
3a0e3nedeHHA KOMYyHiKaii: npec-c1yx6a YOIA,
CyG'ekt = i - JenapTaMeHT iHOpMauiifHOl AiATBHOCTI Ta
pE * YOJIA sk cy0'eKT BIaIHHX NMOBHOBA/KEHb ) IS i 5 4 .
KOMYHiKauji KOMYHiKalliif 3 rpOMaIChKICTIO, BiANOBiaTbHI 32
KoMyHiKamio 3i 3MI Ta rpoMajIChKICTIO 0COGH Y
KO/KHOMY CTPYKTypHOMY miaposaini YOIA.
* o¢iuiiHi MOBiIOMICHHA NPo AiAnbHICTE YOIA: * MoHiTOpHHT 3MI Mmoo nomuperHa iHGopmauii:
* IPOEKTH PeryIATOPHHX akTiB YOJIA: * 36ip Ta ONpaLIOBaHHA MPOMO3HIII y paMKax
Sidicr * IPOEKTH pi_mef{b Ta 3aXO01iB, ONPHIIOAHEH] A1 KOHCYIbTaLii xc_)H_chbrauiii 3 rPOMACHKICTIO, MPAMHX Tele(OHHHX
et e 3 IPOMAICHKICTIO; ) ) B TiHI; ] )
* QaHOHCH BKJIHBHX IOJiM, 3aX0iB, MPAMHX TeleOHHHX TiHii * BH3HAYeHHA TeM Mejlia-3aXO/iB 3 ypaxyBaHHAM
3 KepiBHHKaMH , npec-KoHdepeHnmii, 6pudinris, npec-k1ydy MOHiTOpHHTY 3MI, Npono3Huii KypHaTicTiB Ta
«Jli;10Be CIOBOY. rPOMAICHKOCTI.
* ro;10Ba Ta 3aCTYNMHHKH ro0BH YOIA;
Jixepena * KepiBHHKH CTPYKTYPHHX miapo3ainis YOIA: * BH3HAYCHHA JOJATKOBHX CITiKepiB Y pasi
iHdopMauii: * peyK YOJIA (B OKpeMHX BHITaJKax); PE30HAHCHOT TeMH;
3ara’ibHa Ta * BH3HaYeHi CIKepH 3 NHTaHb iHBECTHUIH, comianbHOT * y4acThb CHiKepiB y 3aXo/aX 3 KOHCYIbTaliif 3
OKpeMi MO THKH, eKOHOMIYHOTO PO3BHTKY TOIIO; IPOMAJCHKICTIO.
* paaHHKH ro;1osH YOJA.
* opiitHmit caiit YOA;
. * odiwiiiHi caliTH CTPYKTYPHHX miapo3ainis YOIA: .
Kananu * CHCTeMa eIeKTPOHHOTO 3BEePHEHHA!
TIONIHPEHHA ., DUACEIS ADYIOBAES DRI - * MOHITOPHHI COLIATBHHX MEPEK:;
X * Yepnirisceka OJITPK, o0macHa rasera «J[eCHAHCBbKa 5
iHdopMmauii: X * OMPALIOBAHHA MPAMHX 3BePHEHb YH IMPOMO3HIIii
odbiiiii, s6 e . : Irc.
Reodimitmi * cropinka YOJA y .\lepezil ®B.' Ka}izn Ha \ouTube: o
* agpecHa po3CHIKa Ha oOnacHi (27), paifoHHi Ta MichKi (32)
3MI ta II'C (monax 300).

Puc. Ipaxmuunuii acnexm 3abe3neyenns ingpopmayitinoi ¢pynxyii 6 4OJA

Ilxepeno: [8, c. 5].

daxisui 3 PR chopmymroBann Taki kpurepii eheKTUBHOI KOMYHIKaIlii: KOPUCHICTb, TIOB-
HOTa 1 TOYHICTH, JOCTOBIPHICTH, CBOE€YACHICThH, YITKICTh 1 3pO3YMUIICTh BHKJIAdy, Iepe-
KOHYBaHHS.

BiakpuTicTh Ta Mpo30picTh CY4aCHOTO MYOJIYHOTO MPOCTOPY MPUMYIINYE HTyKAaTH Kpe-
aTMBHI TiAXOOM 1O €(PEeKTHMBHHUX KOMYHIKallii sIK ycepeluHi caMoi CHUCTEMH Jep>KaBHOTO
YIOpaBIiHHSA, TaK 1 30BHI, 13 cycniabcTBOM. LI migxoam MarOTh IPYHTYBAaTHUCS HA MEBHUX Ta-
paMeTrpax ycmixy:

— yBara — 03Haya€ HACKUIbKH TOBIJOMJICHHS TIPUTATYE YBary MOTEHIIIMHUX CIIO)KHWBAYiB,
710 KOTO CIIPSIMOBAHO, XTO HOTO BUKOPHUCTAE;
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— igeHTHdiKaIis — BiZOYBAETHCS TOJI, KOJU PE3yJIbTaTOM BIUIMBY MOBIJIOMJICHHS Ha ay-
JTUTOPII0 € YTBOPEHHS y CBIJOMOCTI MOr0 OTPUMYBAYiB BIAMOBIIHOTO JIAHIIOTA <IIOBi-
JIOMJICHHS — JKEPEJIO TIOBIJOMJICHHSI — OpraHi3allisi 4d yCTaHOBa, SIKO1 BOHO CTOCYeTbCs». Bi-
JICYTHICTh TAKOTO JIAHIIOTA IOPOKYE T, IO JOCTIIHUKHA Ha3UBAIOTh <CJIMOK KOMY-
HIKaIli€10», KOJIU HE BII0YBAEThCS YCBIJOMIICHHS XTO 1 3 SIKOTO MPUBOAY 1HPOPMYE;

— MO3UTHUBHUH 1HTEpEC — 3’ ABJISETHCS TOJ1, KOJIM KOMYHIKaIlisl OyayeThCsl TIEpeBaKHO Ha
[MO3UTUBHUX EMOLISIX,

— JIOBipa — JpKepeso 1 3MicT iHdopMarlii MOBUHHI BUKJIUKATH JIOBIpY 3 OOKY IJIBOBOI ay-
TUTOpii, JAOBipa BUHUKAE TOMAI, KONMW Ounbime W Kpamie moiHGopmMoBaHWM, a CydacHl iH-
dbopmarliiiii TEXHOJIOTIT Mal0Th ISl IIbOTO BEJIMKI MOXKJIUBOCTI — TUIBKH Tpebda HUMU BMLJIO
KOPHCTYBaTHUCH,

— JIOCTYITHICTh — 3MICT 1H(OpMaIlii momaeTses y 3po3yMutid ¢Gopmi, YITKUX MOHATTAX, 3
KOHKPETHUMH LUIIMH, OJM3BKUMH 710 TTOTPEO ayIuTopii 3 METOI0 CTHUMYJIIOBAHHS yBaru, iH-
Tepecy, CIPUHHATTS 3MICTY;

— acoOLIIaTUBHICTh — 3HAKOBAa CUCTEMa IOBIJJOMJICHHS, YA 0OpaHa CUMBOJIKA ITOBHHHI BU-
KJIMKATH TIEBHI acoIliallii y KOHKpETHO1 ayIuTOopii;

— IMHAMI3M — [TOBIJJOMJICHHS Ma€ OyTH aKTUBHUM JJIs TOTO, 00 3MyCUTH ayIUTOPIIO Bi-
JIMTOBITHAM YMHOM CIIPUHAMATH Y JIISATH, OCKUIBKH BCl, 0€3 BUHATKY, KOMYHIKAIlil BILTMBAIOTh
Ha 1X YYaCHHKIB Ha TPHOX PIBHAX. KOTHITUBHOMY — c(pepa CBiIOMOCTi; KOHATUBHOMY — cepa
mijcBimoMocTi; adekTuBHOMY — chepa ycTaHOBOK [6, ¢. 17].

BucHoBkm i npono3uuii. B ymoBax po30ynoBu B YkpaiHi cydacHOro iH(popMamiiHOTo
CYCIUIBCTBA SIK OPTaHIYHOTO CErMEHTA TI00AIBHOTO 1H()OPMAIIHHOTO MPOCTOPY Ta BIAMOBII-
HO 710 Kypcey Ilpe3unenta Ykpainu Ha iHopMalliiiHy BiIKPUTICTh OpraHiB Jep>KaBHOI BIaan
Ta JIOTIOMDKHUX OpTraHiB, crBopeHux [IpesumenToM Ykpainu, po3BUTOK 3B’ SI3KIB 3 TPOMAJICh-
KicTIO HaOyBa€ 3HAUEHHS OJJHOTO 13 MPIOPUTETHUX HAMPSAMIB AiSTBHOCTI.

[TpoBeaeHe MOCTIHKEHHS TTOKA3aJI0, [0 KOMYHIKAaTHBHI MIAXOAH, K1 3HAXOIATHCSA B PO3-
HOPS/IKEHHI OpraHiB JIepXKaBHOI BIad, MOTPEOYIOTh 3MiHH CTABJICHHS I aKTHUBi3allii y4acTi y
HbOMY BCiX yYaCHHUKIB MPOIIECYy Aep>KaBHOTO yrpaBiiHHA. Posrisnaroun PRxomyHikario B
myOIiYHOMY TIPOCTOPI SK MPOIIeC, MH MOXKEMO BU3HAYUTH IMEBHI CKIIAJOBI IOTO TpOIeCy i
opraHizyBaTH Horo 3a (OopMOIO 1 3MICTOM TaKUM YHMHOM, 1100 KOMYHIKaris craiga eeKTHB-
HOIO Ta KOPHUCHOIO BCIM MOTO aKTUBHUM 1 NMaCHBHUM y4yacHHKaM. BogHouac, cydacHi iH(pOp-
MalliifHl TeXHOJOTli ¥ PO3BUTOK 3acO0IB KOMYHIKaIlll CTBOPIOIOTH BEJIMKI MOXKJIMBOCTI IS
nokpaieHHs iHdopMariiiHoro 3a0e3nevyeHHs Ta MPOCyBaHHA i€l Jep>KaBHOI NOJITUKH. Bu-
HUKAE MOXJIMBICTh 0araTrOCTOPOHHLOTO 1H(OPMAIIHHOTO B3aEMOOOMIHY, B SKOMY Bin0OyBa-
€Tbcs 30MKeHHsT a00 3nUTTA (QyHKIIH, KaHamiB, 3ac00iB, (HOpM Ta TUIIIB BITHOCHH MIX y4ac-
Hukamu PRxomywnikamii. Ileit eHOMeH moTpedye NeTaqTbHOr0 KOMILJIEKCHOTO TOMAIBIIOTO
JOCITI/PKEHHS, 110 Ma€ 3HAUTH CBOE BiIOOpakKeHHs B HACTYIMHUX IyOumikarisx [6, c. 18].
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