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ITPOBJIEMH NOJITUYHOT'O PRY TEP)KABHOMY
YHPABJIIHHI TA METOJOJIOT'TA IX BUPIIIEHHSA

Poskpumo cymuicmo poni nonimuunozo PR y Oepoicagnomy ynpasuinti sik 00H020 3 eqheKmueHUX NOJIMuYHUX
MApKemun2o8ux IHCmMpyMeHmia 6NIAUEY HA 2POMAOCLKY OYMKY. Buceimneno npobremu nosimuunoeo PR ma memoou
ix eupiuienns npu 6UKOHanHi norimuunoi PR-npoepamu 6 0epaicasHo-ynpasiiHCoKill npakmuuyi.

Article is devoted to uncovering the role of the political nature of PR in government as an effective political
marketing tools to influence public opinions. Highlights the problems of political PR and methods to solve them in
the exercise of political PR-program in public management practice.
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YV nmpakrtuii jgep)aBHOIO YHpaBIiHHS Ha Cy4acHOMY €Tamll pPO3BHTKY YKpaiHM BEIUKY pOJb BiJirparoTh
HAaBMYKHM Ta BMiJIe BUKOPHUCTAHHS JCPKaBHUMH YIIPABIIHISIMU 3aC00IB BILIMBY Ha COLIAJIbHO-TIOJITUYHI TIPOIECH,
SKi MaloTh Micue B Hamii kpaiHi. KOHKypeHTHe BHYTpINIHBOJEp)KaBHE CEPEAOBHIIEC IMOTPeOye 3aTydeHHS
IHHOBALIHHUX METOMIB 1 TEXHOJOTIH, SIKi CIIPOMOYKHI JTOTIOMOI'TH JIEpKaBHUM KepiBHHKaM 3/1HCHIOBATH €(h)eKTHBHO
cBoi (yHKuil. OJHAM i3 TaKUX iHHOBAIiHHO-TEXHOJIOTYHHUX 3aC00iB, 32 JJOIIOMOT' 00 SIKOr0 MOMKIJINBE €PEKTUBHE Ta
BIUIMBOBE YNPABIIHHA TPOMAJICHKOI0 AYMKOIO, € MOJITHYHUA Nadiik pijgedmH3. ToMy mocrae NHUTaHHS: SIK
HAMOUIBII TPOAYKTHBHO BUKOPHCTaTH MOXIIMBOCTI momitTnyHoro PR y nepikaBHO-ynpaBiliHCBKIH MpaxTHIl
VYkpainu.

BukopucTaHHs METO/IIB 1 TEXHOJIOTIH BIUIMBY HA TPOMAJICHKICTh y Pi3HUX cepax KHUTTEAISIIBHOCTI IPYHTOBHO
PO3TIISTHYTO B 3apyODKHIM Ta BITYM3HSHIM HayKoBiM mitepaTypi. HaiiOinemn ¢yHAaMEeHTATBHUMH TpalsMU, SKi
JIOCII/DKYIOTh eHOMEH MaOJIiK pijIeHIIH3 Ta IOB’s3aHUN 3 HUM IPOLIEC YCTAHOBJIEHHS JIOBIPIMBHUX 3B’SI3KIB MiX
OpraHi3alli€lo Ta rpoMaJIChbKiCTIO, CTBOPEHHSI O3UTHBHOTO IMIJIXKY opraHi3anii Ta i1 KepiBHUITBa, € HAYKOBI pOOOTH
E. Aponcona i E. Ilpatkanica [1], ®. 3im0apmo i M. Jlsiinme [3], C. Karmima, A. Cenrepa i I'. Bpyma [4], V.
Jlinmmana [5], . Onbimancekoro [7], C. Ionenyera [8], I'. [Touemosa [9], k. [Tamtepa [10], P. Yanmiui [11] Ta
iH. Ha xainp, QyHImaMeHTampbHUX Mpalb 3 MpoOJIeMH BIIPOBA/DKEHHS TEOPETHKO-METOMOJOTIYHUX 1 MPAKTUYHUX
MOXIIUBOCTEH MaOIIiK plIeHIIH3 B Aep)KaBHE YIIPABIIiHHS, HEMAE.

HeBupimeHo0 YacTHHOI 3arajibHOI NMpOOJEeMH BJIOCKOHAJEHHS BIUIMBY JEp)KaBH Ta II 1HCTHTYTIB Ha
rpoMajisiH  KpaiHM — 3aJMIIAETBCS TEOPETUKO-METOAOJIOTIYHE OOIPYHTYBaHHS HEOOXIMHOCTI TPaKTHYHOL
IMIUIEMEHTALIT B JIep>KaBHE YIpaBIiHHA NONITHYHOrO PR 5K eheKTHBHOrO IHCTPYMEHTY MONMITUYHOTO MAPKETHHT'Y.

Meroto fmaHOI CTaTrTi € PO3KPUTTS CYTHOCTI MOMiTHYHOro PR y KoMIiekci MONITHYHOrO MapKeTHHTY,
BHCBITJICHHS HOro mpoOyieM 1 METOMIB 1X BHUpINICHHS NMpPU BUKOHAHHI MOMITH4YHOI PR-mporpamu B aep:kaBHOMY
YIIpaBJIiHHI.

3HayHy pOJb Y IOJITHYHOMY MAapKeTUHTY Uil Jep)KaBHOTO YIPABIiHHS MOXKE BiJirpaTH iHTErpoBaHa
B3aeMoii 3 momituaHuM nabuik pineinH3 (PR), ocobnuBo y cdepi ynpasiiHHS Ta peryIloBaHHS B3a€MOBIIHOIICHb
10 JIiHIT “;ep)KaBHUN IHCTUTYT — TPOMAJICHKICTL”. AMepukaHchki (axiBmi B ramy3i PR C. Karmim, A. Cenrep i I
Bpym naroTh Take BU3HaYeHHS MaOJIiK pijiedInH3 K yrnpaBiiHchkoi GyHKuil: “Tladmik piielHII3 — 11e yrpaBIiHCchKa
(GyHKINS 31 BCTAHOBJCHHS U MiATPUMKH B3a€MOBHUTIMHHX BIHOCHMH MK OpraHi3alli€l0 Ta CYCIIJIbCTBOM, Bij
HACTpOIB 1 yMOK SIKOT'0 3aJIEXHTh YCITiX a00 HeBlaya Iiiei opranizamii” [4, c. 25].

VY KOMIUIEKCI MOJIITHYHOTO MAapKETUHTY B JIep)KaBHOMY YIpaBIiHHI YKpaiHW MONITUYHHN NaOmik pijaedInH3
TIOBUHEH SBIATH COOOI0 HAYKOBWI aHaii3 pO3BHUTKY, IepenOadeHHs HACTiJKiB, KOHCYJBTAII0 eprKaBHUX
YIIPaBJIIHIIB 1 TPOBENEHHS 3allJIAHOBAHUX INPOrpaM [ii, siki O ciayryBamu sK iHTepecam Jep)KaBHHX IHCTHTYTIB
BJIaJU, TaK ¥ iHTEpecaM IrpoOMaJIChKOCTI Ta CTPYKTYpaM I'POMaITHCHKOrO CYCHiJIbcTBa. Tomy poib nomitnanoro PR
MOXKHa TIYMauyHTH SIK JOMIOMOTY JIep’KaBHUM MEHeJDKepaM B YXBaJICHHI pillleHb, B SKUX TAPMOHIWHO crioiyJaiucs 6
Ha OCHOBI B3a€MOPO3yMIHHS IHTEPECH JCPIKABH 1 CYCIUIBCTBA, & TAKOXK B YCTAHOBIII IUTIAHUX BiTHOCHH MiX HHUMH
LIJISIXOM JIBOCTOPOHHBOI KOMYHIKaIIii.

Buxonsuu 3 1i€i mos3uiii, He MOXKHA IOT'OJUTHCH 3 AYMKOIO BIZIOMOro pOCIiHCBhKOro (axiBIll B ramysi
nomituuHoi nicuxonorii J[. OnpliaHchkOro B TOMY, MO0 MOMITHYHWE PR € BipTyasbHOIO MaHIIyNISTUBHOIO
TexHonorie. 3okpema, BiH numre: “CydacHuit PR — nie BipTyaibHI TEXHONOTIT KOHTPOJIO HaJ KOMYHIKaTHBHOIO
cheporo 1 TPUXOBAHOIO YIPaBIiHHA (TOUHIINE, MaHIMysii) 3acobamMu MacoBoi iHdopmarrii. Ile ocobnmBa
MapKETHHTOBa KOMYHIKaIlisl, CYTHICTb SIKOi IMOJISITa€ B MaHIIMyJIFOBaHHI OCHOBHUMH €JIEMEHTaMU KOMYHIKaI[HHOT mil
Ta KaHAJIOM KOMYHIKaIlii, a 4epe3 Hboro — ayauropieo” [7, ¢. 414].

Binemie Toro, 1. OnploiaHChkuii HEOOIPYHTOBAHO 1 HE 30BCIM KOPEKTHO 00’€IHY€E TOHATTS MAOJiK PiICHITH3
Ta PEKIaMU 1 B pe3ysbTaTi miaMinse moHATTs PR sk HiOUTO HeornayyBaHoi pexiamu, TooTo nabdmicuti. “Ilpocrime



kaxyuu, PR, — mmme JI. Onpmancekuid, — Ii€ TpPUXOBaHa peKiIama, sKa 3HIMCHIOETHCS HETPaIuLiHHUMU
peKIaMHUMH 3aco0amu... 3’sBIsS€TbCs HaWmpocTimmi BapianT PR, skuii po3miniye cBOI NOBIIOMIIEHHS Ha
pexiaMHuX (TOOTO “0€3KOIITOBHUX’, @ OTXKe, “OLIBII IUPUX™~ 1 TAKUX, 110 BUKIIMKAIOTH JIOBIpY) HIMAIBTAaX ra3eT 4u
B HOBMHax pajio- Ta TeJenporpaMm. 3BiACH pi3Ha >KaHpoBa clenudika: BiABEPTO pEKIaMHI IOBIJOMIICHHS
po3paxoBaHi Ha Ipojax, a PR-moBimomiieHHs OyIylOTBCS Yy CTHJIICTHII THX CTOPIHOK 1 HpoOrpaMm, B SIKHX
PO3MIIIYIOTEC. Y IILOMY CEHCI peKjlaMa rOBOPUTH “TapHUMH cioBaMu”, a PR — momissMu. Are 1me pa3 HaroJiocHMo:
takuii PR BiHOCHTBCS 10 HaiOumb npuMiTHBHUX (opM. Tlo cyti, e Ta x cama pekiaMa, ajie 3aMacKoBaHa ITij
PR” [7, c. 415].

B VYkpaini nomitnuHui nabiaik piIeWIIH3 y KOMIUIEKCI HOJMITUYHOIO MAapKETHHTY TOBHHEH CTaTH OIHIEI0 3
HAMBaXXITUBIIIMX CKJIaJOBUX YaCTUH JEPKaBHOI YIPaBIiHCHKOI JiSUTBHOCTI, 3aCHOBAHOI Ha NPHHIMIAX JEMOKpATil
Ta TOKJIMKAHOI 3a0e3MeYUTH B3a€EMOPO3YMIHHS MiXK KEpIBHHKAMHU [EpP)KaBHUX YCTAaHOB BJaIH, MiJUIEIJIMMHU Ta
IHCTUTYTaMH TPOMaJSIHCHKOT'O CYCITIIBCTBA 3apajyl IiJBUIICHHS e(eKTHBHOCTI IXHHOTO (PYHKLIOHYBaHHA. 3 Li€IO
Meroro (yHKuisA nomithyHoro PR Oynme monsiraTw B MOIMIMpPEHHI PO3’SICHIOIOYUX MatepianiB 4yepe3 pi3HOMaHITHI
KOMYHIKalliliHI KaHaJIH, HaJaHHs CYCIIIJILCTBY BCi€i HE0OXiHOT JOCTOBIpHOI iH(OopMaii Mpo MISUTEHICTh Jep KaBHIX
IHCTHTYTIB, Oprasizamii i MATPUMII KOHTaKTiB 3 KaHaJaMH MacOBOI KOMYHiKaIlii, aTMochepy IOBipH, uepes
CTBOPEHHSI Ta MiATPUMKH IO3WTHBHOTO IMIJDKY II€pell TPOMACHKICTIO JEpKaBHHX CTPYKTYp BJIagu Ta iXHBOTO
KepiBHUITBA. TOMy Mae parito yKpaiHChKuil yueHud, (axiBenp i3 madmik pineitmnz, I'. [Todennos, skuil TpakTye
cnpaBxHiii PR sk Hayky mnpo ympaBiiHHS TI'pPOMaJICHKOIO JYMKOIO 33Ul KOPHCTI CaMOro TpOMajsHUHA B
JIleMOKpaTH4HOMY cycminberBi: “Komm ponb cycminberBa 3pocrae, PR 3aiimae BayximBy mo3uiito. Y Hamomy
MUHYJIOMY 1 4aCTKOBO TENEpIiIIHOMY JIBi TUIKM OOJIAIITYBAaHHSI CY4acCHOTO CBITY — JIepKaBa i CYCIUIBCTBO — Oynu
HEepiBHOMIPHO po3BHHYTI. SIKIIo B Mexax 3axony AepikaBa MOJEIIOEThCS SIK amapar, CTBOPEHUH UIsl yIpaBIiHHS
rpolIMMa TUIATHUKIB ITOJATKIB, TOOTO JepKaBa MOCTAa€E Bijl CHIIBHINIONO KOMIIOHEHTa — CYCHIJIBCTBA, TO B HAIIOMY
CBITI CKOpillle CYCITIJIbCTBO BUIJISAE SIK TIOPO/DKEHHS JiepKaBU. YcCl 3aTpUMKH 3 po3BUTKOM PR y Hamomy cBiTi
TIOB’sI3aHi caMe 3 M. AJIe JI0 TOTO 4Yacy, ITOKH IPOMaJISIHUH He MOCS/Ie B HAIIIOMY CBITi T'i/THE U1l HBOTO MicIle, He
Oyne He TibkH PR, ane i ciparxHboi qeMokparii” [9, ¢. 45-46].

OTKe, B KOMIUIEKCI IIOJNITHYHOTO MAapKETHHTY, B KOHTEKCTi MOJITUYHOI MapKETHHIOBOI CTpaTerii
KOHKYPEHTHOI'O TOJIITUYHOTO IO3UIIIOBAHHS, TONITUYHUN NaOIiK pPUICHITH3 € YIpaBIiHCHKOI (DYHKINEW 3
(opMyBaHHs MMO3UTUBHOI TPOMAJCHKOI JAYMKH IPO AEpXKaBHI IHCTUTYTH BJaIy Ta iXHIX KEpiBHHKIB Ha OCHOBI
MPaBAUBOi, MOCTOBiIpHOi iH(OpMAIli 3a JONOMOroH e(PEKTHBHOrO BHUKOPHUCTAHHS HASBHUX KOMYHIKAIlIHHUX
KaHalliB.

daxiBui 3 MOJITUYHOrO MAOIIK piNeHIIH3 CBOIO poOOTy MOBHHHI OpraHi3yBaTH 3TiJHO 13 3araJIbHUM TLJIAHOM
MIOJITUYHOTO MAapKETUHTY Ta YXBAJICHOIO IOJITUYHOIO MapKETHHTOBOIO CTpATETi€l0 B JAEPXKABHOMY YIpaBIliHHI, a
caM TIpOIleC VIPaBITIHHA Ta JOCHTI[HKEHb 3 BHUPIINICHHSA 3aBOaHb, sKi IIOCTABJICHI Ieped MOMiTHUYHUM PR-
MEHEDKMEHTOM, IUIAaHYBaTH TaKUM YHHOM, MO0 JIOTiKa Iii BiAMOBimaga MOCATHEHHIO MijciH. Tomy MOIIBEHO
TIPOLIEC YIPABIIIHHS Ta JOCIHIPKEHHS B IOJMITHYHOMY IaOJiK PijIeHIIH3 PO3MUIMTH HA YOTUPH €Taly: BU3HAYCHHS
npobsiemu nomituuHoro PR, mianyBaHHs i ynopsakyBaHHS mporpamu Aid, momituuHi PR-akmii Ta komyHikarii,
oliHKa e(eKTUBHOCTI MOMITHYHOI PR-11porpamu B Jiep>kaBHOMY yITpaBJIiHHI.

[epimmM i HafCKIAAHIIIMM €TaroM TPOIIECY BUPIIIEHHs Mpo0ieMH MoiiTHYHOro PR € MOHITOpPHHT coliaibHO-
MOJIITMYHOTO OTOYCHHS OpraHizamii abo JepaBHOrO IHCTUTYTY Biiagu. He MoCHiguBIIM BCEOIYHO CHTYAIIO, sSKa
MOPOKYE KOHKPETHY TONiTHYHY PR-mpoOnmemy, 3acHoBaHy Ha (akrtax Ta 00’€KTHBHOMY aHaji3i, 3’ SBISETHCS
BIpOTi/IHICTh YXBaJEHHS HEIPaBIIBHOTO JiepkaBHe-yrnpasiiHcbkoro pimenss. C. Karrin, A. Cenrtep ta I'. bpym
BH3HAYAIOTh, IO “...JOCIIDKCHHS SIBJISIOTH COOOK0 CHCTEMHHH 30ip iH(OpMAIli 3 METOI OMHCYy i PO3’SICHCHHS
CHTYyallii, @ TAKOXK 13 METOI0 MEPEeBIPKH MPUIYLIEHb BIHOCHO THX YM IHIIMX CYCIUIBHHMX Tpyn Ta HacmiakiB PR...
J0ro 0OCHOBHOIO METOKO € CKOPOUYEHHS HEBH3HAUEHOCTI Y MpOLeCi NPUItHATTS pilteHb. He3pakarouu Ha Te, IO TAKHif
X1 He B 3MO31 BiJMIOBICTH Ha BCi 3allUTAaHHS Ta BIUIMHYTH Ha BCl PIllICHHS, caM€ METOAWYHI Ta CHCTEMATHYHI
JIOCITiJKEHHS € OCHOBOIO e(peKTHBHMX MaliK pinedmnz” [4, c. 381].

[MpaBunpHa mocTaHOBKAa NOMITUYHOI PR-mpoOneMu IMOBMHHA ONUCYBaTH CHTYallilo B KOHKPETHHX
XapaKTepUCTUKaX, AETANI3yloun Pi3HOMaHITHY iH(pOpMallilo, a came: M0 € JHKEPEIOM MOXJIMBOI'O BHHUKHEHHS
nomituuHOi PR-1po6neMu i 1e BoHa BpaxoBYETHCSI; 3a SIKMX 00CTaBHMH NomiTiuHa PR-nipobnema crane peanbHicTio)
SIKi Cy0’€KTH COILIaJIbHO-TIONITUYHOI i1 B JiepiKaBi OyayTh 3airydeHi abo sIKi COI[iabHO-IIOMITUYHI 00’ €KTH MOXKYTh
mignaBaTucs i BIUTUBY, 1 sk caMe s nomitiyHa PR-mpobiema TopkHeThest ix; womy 1s momitnaHa PR-mpoGiema
TiHa yBaru MEHEDKEPiB JIepKaBHOTO YIpaBIliHHA 1 cycninberBa. lle o3Havae, M0 KOXKHA MOCTAaHOBKA MOJITHYHOL
PR-npo0seMu noBUHHA BKJIIOUATH KOHKPETHI BUMIpIOBaHHs IpoOiieMHoOl nonitiyHol PR-cuTyawii, siki 3aknazieHi B
00’ €KTUBHUX JOCIIKEHHSX 1 JOKyMEHTAILHUX MaTepiajax.

AwHani3 couianbHO-TIOMITUYHOI CHUTyallil, IO CKJIajacs, [OBUHEH JOIMOMOITH OiJbIl TOYHO BCTaHOBHTH
nomituuHy PR-mpobnemy. Bin sBisie coboro, sk 1 3a IPOBEACHHS CHUTYalliHHOrO aHajily B MOJITHYHOMY
MapKeTHHTY [6] YM MONITUYHOI peKyaMHOI AisUTbHOCTI [2], moBHUMIT Habip Bimomux PR-meHemkepam Bimomocrteit
PO CUTYaIlito, ii iCTOpiI0, YUHHUX aKTOPIB a00 COLiaNbHO-TIONITHYHNAX CHJI, SIKUX BOHA CTOCYETHCS, — SIK Y CepeAnHi
JIep>)KaBHOTO 1HCTHTYTYy, Tak 1 3a Horo MexaMmu. Y TMpoleci CUTYallidHOrO aHali3y 3’SBISEThCS MOXIIUBICTH
MIPaBUIILHO OI[IHUTH CHJIbHI Ta CJIA0Ki CTOPOHU 1HCTUTYTY JIEP>KaBHOTO YIPaBIiHHS, JOCTIJUTH HOBI MOXKJIMBOCTI Ta
3arpo3H, SIKi MO)KYTh BUHHKHYTH B 30BHIIIIHBOMY OTOUYEHHI JAEPXKABHOTO IHCTUTYTY BJIaJH, JOIIOMOITH MOJITHYHUM
PR-meHemkepaM noOymyBaTH JIOTiYHI KOHCTPYKIII CTPaTEriuHOTO XapakTepy, 3A4aTHI BIUIMHYTH HA 30BHILIHE
OTOYCHHS JIep)KaBHUX YIPaBIIHCHKUX CTPYKTYp. ITicis 3aBepiieHHs! CUTyallifHOTO aHami3y HeOOXiHO eperTH 10



MPOIIECY MOCII/PKEHHS HAa OCHOBI HOT0O KOHIIEMINi, TOOTO HEOOXiTHO BCTAHOBHUTH TIMOTCTHYHUN 3B’A30K MiX
COLIANIHO-TIOJITUYHUMU SIBUIIAMHU, SIKi CIIOCTEPIraloThCs B JIepiKaBi, Ta PO3POOUTH JOCHTIJHUIIBKUN MPOEKT IUIaHy
BUKOHAHHSI CIOCTEPEXKEHb, TOB’S3aHUX 3 JOCTIKYBaHOIO MONITHYHOK PR-mpo0iemoro, a motiM BHKOPHCTATH
BIJIMIOBITHI METOIM 300py, aHAJII3y Ta IHTEpIIpeTaIlii JaHuX.

OTKe, MEeTooNOoTisl MONMITHYHUX PR-m0cHimKkens mianopsaKoByeTbCsl HAYKOBUM IPAaBHIIaM, BAKOPUCTOBYIOUH
perpe3eHTaTHBHI BUOIPKH, 3aCTOCOBYIOUHM iHINI CHCTEMATHYHI IPOIEYPU BUKOHAHHS CIIOCTEPEKEHb, OTPUMAaHHS
BUMIpIB Ta aHaJI3y AaHUX. Pe3ynabpTaTH, OTpUMaHi y MpoLeci J0CTiKeHb, 3a0e3Me4yl0Th HaiiHIH (pyHAaMEeHT IS
BU3HAYEHHS MPOOJIEMH MOJITUYHOrO Ma0JIiK PUICHIIH3 1 yropsakyBaHHs moiitTnuHoi PR-mporpamu, sika mpo3Bossie
BHPIIIUTH IF0 TIPO0JIeMy, TOOTO JOCITIIKCHHS MOXYTh JOIOMOITH chopMyBaTH iH(popManiiuuid GyHIaMeHT, 0e3
SIKOTO HEMOJKJIMBA TIPaKTHKA Ta YIpaBiiHHS moiaiTnaHuM PR y nepkaBHOMY yIipaBiiHHI.

ETan mianyBaHHsS € HAacTyITHMM KpPOKOM IIpOILIeCY BUpilIeHHs noniTHyHOoi PR-mpoGiemu B nepxaBHOMY
YIIpaBJiHHI, SKOMY TepeqyBalld aHali3 CuTyamii Ta BH3HA4eHHs nomitiyHoi PR-mpobiemu. Ha mpomy erami
PO3POOIIIETHCS CTPATETIs 1 TAKTHKA BUPIIICHHS TOMITUYHOI PR-1ipo6iiemMul Ta CKI1agaeThes MIaH Jii.

Crpareriss momitnuHoro PR Ha piBHI Jep>kaBHOrO IHCTUTYTY IOBHHHA BCTaHOBIIIOBATH TOJIOBHY METY i
HaNpsIMOK (pyHKIiOHYBaHHs HOr'0 CTPYKTYPHUX Migpo3ainiB. Tomy pouinbHo, mo0 nonituyna PR-crpaTeris nadyna
(OopMH METOAMYHOro IUIaHYy Ta JWUPEKTHBHUX BKAa3iBOK HAa PiBHI KEPIBHUITBA AEPXKABHOTO IHCTHTYTY BIIAJIH,
OCKIJIbKM IUIaHW, B SKHX C(OpPMYIBOBaHO MHiTi Ta CTpaTerito 3 KOMIOHEHTaMu momituyHoro PR, craroth
JTUHAMIYHUM JIOKYMEHTOM, SIKUH BiJI3EPKAJIIOE BIAKPUTHIH CHCTEMHHI TTiJIXi.

CrpareriuHe IUIaHYBaHHS B THONITHYHOMY PR TIOBMHHO BKIIOYATH YXBAJIEHHS pillleHb 3a MPOTrpaMHUMHU
LUISIMU Ta 3aBJAHHSAMH, Y TOMY YHCII ¥ 11eHTU]IKALII0 KIIOYOBUX TPOMAJICHKHX TPYI; YCTAHOBJICHHS TPABHII IS
BuOOpy nomituuHoi PR-cTpaTerii i Bu3HauUeHHs1 KOHKpeTHOI noiitiyHoi PR-cTparerii, sika B pe3ynbrari ciBnaaae 3
LISIMY 1 3aBAaHHSAMH 3arajbHOI MOJITHYHOT MAPKETHHIOBOI CTpAaTeTii KOHKYPEHTHOTO TOJIITHYHOTO MO3HIIFOBAHHSI.

OCHOBYIOUNCh Ha B)K€ BU3Ha4yeHid momituuHii PR-mpoOnemi, mianyBaHHS HEOOXiJHO PO3MOALIMTH Ha TPH
crafii, aKi MOBMHHI BMIIIIATH BICIM KOMIIOHEHTIB:

1. [InanyBaHHS Ta CKJIaJaHHs mOporpamMu (Mera mporpamu noimitiyHoro PR, minpoBi cycminbHi rpymw,
3aBJAHHS).

2. OpranizoBaHni Iii Ta KOMyHiKamii (ctparerii i, crparerii KOMYHiKallili, IUJIaHM BHKOHaHHS MpPOrpamMH
nomituaHoro PR).

3. Ouinka nporpamu (IUTaHHU OILIHKH, 3BOPOTHIH 3B’S130K 1 YTOUHEHHS MporpaMu noixitnaHoro PR).

Tperiii eran mpouecy BupilleHHs npoOiieMHu momitTiaHOoro PR y nepkaBHOMY yIpaBiiHHI TOBHHEH
penpe3eHTyBaTH Tepexia Ha CTajiro peamizamii moiiTuyHoi PR-mporpamu. Ha 1miii crazii moBUHHO BigOyBaTHCS
MIPaKTHYHE BTUICHHS PO3pO0OK, 3pO0JIEHNX Ha eTanax MOHITOPHHTY COLiaIbHO-TOJITUYHOTO OTOYEHHS JeP>KaBHOTO
IHCTUTYTY BJIaZId Ta CTPATETiYHOTO IUIAaHYBaHHs, TOOTO, MICJIs TOTO, SK BH3HA4eHO NoiiTuuHy PR-mpobiemy i
PO3pOOIJIEHO METOAUKY ii BUPIIICHHS, TOBUHEH HACTYIHUTHU €Tal MoaiTHYHOi PR-akiii Ta BTijeHHS mosiTiHyHOi PR-
KOMYHIiKallii.

Crparerist 3aiificHeHHst noniTHuHOI PR-KOMyHIKamil IpyHTY€eThCsl HA MIATPUMIN TPOTPaMu Jii Ta Mae MeTy
iHpOpMYyBaHHS WLIBOBOI aymuTOpii Mpo il Jep>KaBHOTO IHCTUTYTY Biaad abo HOro CTPYKTYp; HepeKOHAaHHS
IIJTHOBOI AaymUTOPII B HEOOXIMHOCTI MIATPUMKH 1 TPUAHATTS Iil JCpPKaBHAM MEHEDKEPOM; pO3’SICHCHHS
CYCHUIBCTBY, SIKUM YAHOM JIEpP>KaBHI YIIPaBJIiHIII MOXKYTh [IEPETBOPUTH CBOI HAMipH B Aii.

Crpareris nomitnaHoi PR-akiii moBuHHa po3poOisITHUCS HAa MiACTaBi 3HAHB MPO Te, SIK 3arajbHa Jep)KaBHO-
yIIpaBJIiHChKa 1 MOJITUYHA MapKETHHrOBa CTparterii, oOpa3 amid, akmii Ta iHINI acHeKTH AiSUIBHOCTI JEepP>KaBHOTO
IHCTUTYTY BJIaJ BIUIMBAIOTh Ha MPOOJEMH MOJITHYHOrO MalNiK plleinH3, ToOTO MOBHE PO3YMIHHS TPOOJIEMHOL
cuTyalii BKpaii HeoOXiHe a1t oOyAoBH cTparerii nonitnyHux PR-akmiii.

Crpareriss nomitnyHux PR-akmiii y 3arajipHid MOMITHYHI MapKeTHHrOBil cTpaTerii KOHKYPEHTHOTO
TONITUYHOTO IIO3WI[IIOBAaHHS B JEPXKABHOMY YINpAaBIiHHI Ha TPAKTHI [IOBHHHA peajli30BYBaTH MOJIEINb
JIBOCTOPOHHBOTO CHUMETPUYHOTO 3B’SI3KY 13 CYCIIBCTBOM. 3a Takoi MOAENI NpSMHHA 3B S30K SBJSIE COOOIO
30epe)KeHHs UM TIepeBU3HAUeHHs Oa)kaHUX BiJHOCHH. BUXIJHMMHU BILITMBaMU € [ii Ta KOMYHIKallii, Opi€HTOBaHI Ha
TPOMAaJIChKICTh, @ BXIJIHMMHU BIUIMBAaMH — [iii, sSIKi BUKOHY€E CYCIUIBCTBO, a00 iHQopmallis Mpo IpOMaACHKIiCTh.
3BOpOTHIi1 3B’5130K Hece B co01 iH(OPMAILIiIO PO BiTHOCHHH 3 TPOMAJICHKICTIO: 3iCTaBIIEHHS 02)KaHOT'O Ta HAsBHOTO.

JIBOCTOpOHHIH CHMETpUYHHHN 3B’SI30K 13 TPOMAJICHKICTIO TIOBUHEH IPYHTYBATUCSA Ha TPhOX yMoBax. [lepria 3
HUX TOJIATa€ B TOMY, IO 3MiHM TOBHMHHI BiZIOyBaTHCS SIK y CEpeIUHI JEPKaBHOI'O IHCTHTYTY, TaK 1 B IUIbOBIH
ayJMTOopii, Ha SIKY CIIPSIMOBAHO 3yCWILIS JEP’KaBHOTO IHCTUTYTY. [Ipyra yMoBa moJjsira€ B TOMY, IO B pe3yJbTaTi
TaKUX 3MiH ITOBHHHA CKJIACTHCS TaKa CHUTYaIlisl, 33 SIKOi 3MiHM OyIyTh BHUTITHHUMH U JCpKaBHOMY IHCTHTYTY abo0
JiepKaBHi# opraHizarii i cycniibeTBy. TpeTs yMoBa, sika CTaHe MOTHBOM JJIs TaKoi cTparterii nomituaaoi PR-akiii,
ToJisArae B YJAOCKOHAJIGHHI [iif opraHizamii, a He TIIBKM CTBOPEHHsI IMO3UTUBHOTO IMIJDKY KEpIBHUKIB i€l
opranizauii. Tomy skmo nomituuauid PR-MeHemkMeHT moBuHEH OpaTu y4acTh y ()OpMYBaHHI B3a€MOBHIIIHHX
BiJTHOCHH, HEOOX1THUX JUIsl €PEKTUBHUX Jii JeP>KaBHOTO IHCTUTYTY, TO Liel nomiTnanuii PR-MeHepKkMeHT OBUHEH
OpaTi ydacTh y po3poOii crpaterii momiTmuHux PR-akmiii i B koopauHalli miei crpaterii 3 moiiTmyHoro PR-
KOMYHIKaIli{HOIO CTpAaTeri€lo, sKa JIOTIYHO 3 Hel BUTIKaE.

[Momitnuna PR-koMyHikamisi cryrye KartanizatopoM moiiThaHoi PR-mporpaMu npu TiiymadeHHi Ta MiATPUMII
moitiaHoi PR-ctpaterii mii. C. Katmin, A. Cenrep i I. BpyM cTBep/uKyIOTh, 10 “KOMYHIKAIiS SIBJISE COOOIO
JIBOCTOPOHHIH Mporiec 00MiHy CHTHaIaMH 3 METOI0 iH(OpPMYBaHHS, IHCTPYKTYBaHHS 4H nepekoHaHHs. Llel nporec
IPYHTYETHCSL Ha OJIHAKOBO 3pPO3YyMUINX CMHCIOBUX 3HAUYEHHSX Ta OOYMOBJIIOETHCS BiTHOCMHAMH KOMYHIKAaTOPIB i
colmiajJbHUM KOHTEKCTOM” [4, c. 283].



Komymnikarii B nomituanoMy PR Marote comianpHO-momiTHYHI (iHGOpMAIlifiHy, COIiani3yrody, MiHHICHO-
OpieHTalilHy, OpraHi3alliifHO-IOBEAIHKOBY, NPHUITMHEHHS OyAb-sIKUX il NpeJCTaBHUKAMHU MLiJIbOBOI aymuTOpii,
eMOIIiliHY, KOMYHIKaTUBHY) 1 MOJITHKO-TIcHXoJoriuHi (popMyBaHHs ajnekBaTHOI LM crpaterii nomitayaoro PR
TICUXOJIOTI] Mac, IHTerpaliiHO-KOMyHiKanilHy, iH(opMamiliHy, comiaji3oBaH BHUXOBHY, OpraHi3aiii MOBEIiHKU
LTBOBOT ayauTopii) QyHKIII.

Komynikariii B MOTITHYHOMY TAOJiK PUICHITH3 00’€KTUBHO € OCOOJIMBUM CIIOCOOOM CHIUJIKYBaHHS, SKUN
CrpHsie opraHi3allii iHIMBIIIB B TPYIH, a TAKOX IXHBOI camoopranizamii. Okpim Toro, moiitnuHi PR-komyHikamii €
HAa0OpPOM TEXHIYHMX MeEXaHi3MiB Ul BIUIMBY Ha IICHXIKYy Jfoaeid, GopMor MacoBoi CBiIOMOCTiI Ta CHELialIbHO
OpraHi30BaHMH MPOIIEC.

Jmst Toro 100 y nepxkaBHOMY YIIpaBIliHHI 0OpaHa mositiuHa PR-ctpareris, ohopMieHa y BUTIISIII TOTITHIHOT
PR-mporpamu, Oyrna ycminHo peanizoBaHa, HE0OXiTHO BUKOHATH CiM YMOB e(eKTUBHOCTI PR-xoMyHIKaIIii:

— CTBOpUTH aTMoc(hepy AOBIpH 10 AEPKABHOI'O IHCTUTYTY Ta HOro KEPiBHULITBA;

— mporpama iH(GOpPMYBaHHS TOBHHHA BIANOBIAAaTH pEATisM 30BHIIIHBOIO ITOJITHYHOTO MapKETHHTOBOTO
CepeoOBHIIa;

— nonituaHe PR-TIOBiIOMIICHHS TIOBUHHO MAaTH CCHC JUIA PEIUITIEHTa Ta OYTH CYMICHUM 3 HOrO CHCTEMOIO
LIHHOCTEH;

— noiiTnaHe PR-MOBiTOMIIEHHS TOBUHHO MaTH TaKHd CEHC JJISl PELUITI€HTA, SIK i JJIs1 KOMYHIKaTopa;

— iH(opMallisi MOBUHHA OyTH NMEPEKOHINBOIO 1 HE MICTUTH BHYTPILIHIX IPOTUPIY;

— iH(pOpMYBaHH ITOBUHHO OYTH 3/IIiiCHEHE 38 TAKMMHU KaHAJIaMH, SKUM OTPHUMYBa4H JIOBIPSIIOTh;

— HaiiOinbm edexTuBHOIO Oyne Ta iHdopmaniiina PR-kammanis, sika morpeOye Bil peLUIi€HTIB MiHIMYM
IHTEJIEKTYaNbHUX 3yCHJIb, & TAKOXK THX, III0 BPaXOBYIOTh (PAKTOPH KOPHCHOCTI.

Omxe, nomitnaHa PR-akiist i nmoitnuna PR-koMyHikaris — 11e 3aci0 JOCSTHEHHSI METH, SIKa BHPAKAETHCI Y
BUTJISIIII CTPATETIYHKUX 1 MPOMIXKHUX IIiJIel y monitTnuHiid PR-nporpami.

Ominka edektuBHOCTI crpaterii peanizamii mnomituuHOi PR-mporpamu € yerBepTUM eTamoMm Tporecy
BHPIIICHHS MPOOIeMH MOJITHYHOIO MA0JIK PUICHINH3 y AepKaBHOMY YIIPABIIiHHI.

O1iHHI OCTiKEHHST B OMITUYHOMY PR MOBUHHI SIBIIsiTH COOOI0 TPOLIEC OLIHKHU SKOCTI Ta €()eKTHBHOCTI
IUIaHYBaHHS, peaji3alii Ta BIUIMBY mnoiiTu4HOi PR-mporpamu, TOOTO CHpsIMOBaHOrO 3aCTOCYBaHHS METOZIB
COLIANIHO-TTOJITUYHUX JOCII/KEHB ISl OLIHIOBaHHS KOHLEMIIi, pO3pOOKH, BUKOHAHHS Ta KOPUCHOCTI MOJITHYHOL
PR-mporpaMu BILUTHBY Ha LiJIBOBY aymuTOpito. ToMy OIliHHE TOCHTIPKEHHSI HEOOXiHO BUKOPHCTATHU JIIs BU3HAUCHHS
TOro, MO 1 YoMy BigOyJoCs, a TaKOX Uil TPU3YNUHEHHS YM, HABIAKH, MPHUCKOPEHHS MPUHHATTSA JIESIKOTr0
nomituaHOro PR-pimieHHs, 4u TO 3 METOI0 BIEBHUTH KOT'OCh MIATPUMATH, YH TO BiIMOBUTHUCH BiJl MiATPUMKH MEBHOT
PR-nii abo momituunoro PR-pimenHsi, mpu npomy ioro meroro Oyne OTpUMaHHS 00’€KTUBHOI, a He YSIBHOI
(ctipsiMOBaHOT Ha MiATPUMKY BXKE yXBaJIeHOTO moliTidHoro PR-pimenns) indopmariii.

MeTo0I0TiYHO OCHOBHI €Tanu OL[IHHOI'O JIOCHI/DKEHHS TIOBUHHI BKJIIOYATH TaKi €JEMEHTH, sIKi B 3araJlbHHX
pHcax NOBUHHI BiAMOBIAATH LISIM BUKOHAHHS NoNiTHYHOI PR-nporpamu B iep>kaBHOMY YIpaBIIiHHI.

1. ini moxitnunoi PR-nporpamu noBuHHI OyTH BHKiIaneHi B Takiid (opmi, m100 iXHE NOCATHEHHS MOXKHA
OyJI0 BUMIpPIOBAaTH Ta CIIOCTEPIraTH, TOMY IO OOOB’SI3KOBICTh OINIHKH CHPUATHME 3pPO3YyMIJOCTI 1 YITKOCTI
nomituaHoro PR-1utanyBaHHs, 0COOIMBO MpH po3podii crienudivyHux mijel nomitaaHoi PR-porpamu mo koxHiit 3
IJTHOBUX ayIUTOPIH.

2. IloBuHHI OyTH BH3HA4YeHI HaWOLIBII MPUHHATHI KPUTEPil, OCKUIBKH MPOIIOHOBAaHI PE3YNIBTATH IOJITHYHOL
PR-mporpaMu BU3Ha4at0ThCs 1 HITSIMU.

3. HeoOXiHO BH3HAYWTH HAWOUIBII BaifHI MeTOAW 300py iH(opmamii, a cam BHOIp MeTOAMKH Oyae
3aJIeKATH BiJl PEIMeETa 1 MiJIeH JOCIiPKEHHS; KPUTEPIiB OIIHKH, sIKi BU3HAYAIOTHCS Ha OCHOBI ITICH JTOCIIHKEHHS,;
BapTOCTi JIOCHI/DKEHHS, OOYMOBIJIEHOI CTYIIEHEM CKJIaJHOCTI nonitiyHOi PR-mporpamMu Ta ymMOB 30BHIIIHBOTO
MIOJITHYHOT'O MapPKETHHI'OBOT'O CEPEAOBHIIIA.

4. CBoeuacHO iH(GOPMYBATH KEPIBHHITBO AEPKABHOTO IHCTUTYTY BJIQAM Ta MOJITUYHHX MapKETHHTOBUX
MEHEKEPIB IPO pe3yNbTaTh OLIIHHUX JOCIIPKeHb pealtizanii moiaitnaHoi PR-niporpamu.

JIis €qMHOT CHCTEMU OLIIHKU TPHOX CKJIaMOBUX moiiThdHoi PR-mporpamm — po3poOku, peamizaiii Ta BIUTUBY
MOXKHa 3aIlpONOHYBaTH TPHPIBHEBWI mociimoBHUH minxin. Ha mepiiomy piBHI ouinku momituaHoi PR-mporpamu
HEeoOXiTHO MpoaHai3yBaTh sSIKiCTh Ta aJeKBAaTHICThH iH(OpMALi Ta cTpaTerivHoro IwianyBanHs. Ha apyromy piBHi
OIIHKM 3YCWJUIA TOBUHHI OyTH CIpsIMOBaHI Ha aHai3 TAaKTUKH Ta MONITHYHHUX PR-mii, mo BkuparoThcs. Ha
TPEeThOMY PiBHI OBUHHA OYTH MPOBE/ICHA OILiHKA BIUIUBY, SIKMU CIIPSIMOBAHO Ha 3a0e3MeUeHHs] 3BOPOTHOrO 3B’ I3KY
3 HacliaKaMu peanizanii momtudaoi PR-mporpamu. OngHak HEOOXiTHO BiA3HAYWTH, IO OI[iHKA MOJiTHYHOI PR-
IporpamMu He MOXe OYTH IOBHOIO, SIKIIIO HE OYIyTh BUBUEHI KPUTEPIi KOKHOTO 3 TPHOX PIBHIB €IMHOI CUCTEMHU.

OTKe, KIiHIEBI Pe3yJbTaTH € TOJIOBHUMH IiICyMKOBAMH ITOKa3HUKaMH, SIKI CBIJT4aTh MPO YCIIX YH MOPa3Ky
BIIPOBAKEHHS B XKUTTA ModiTH4HOI PR-niporpamu i Beiel monitnunoi PR-kamnanii, Tak sk MOXXYTh OYTH MOMEHTH,
KOJIM TIPOMDXKHI ITiJIi JOCATAIOThCA, a 3arajbHy METY He OCSATHYTO. ToMy mocsrHyTi nii monitudaoi PR-mporpamu
€ KPUTEpIsIMH OCTaTOYHOI OIIHKHM, a caMa IiJCyMKOBa OIiHKa INOBHHHA BUBOAWUTHCS B MOMEHT JOCSTHEHHS
3arajbpHOI il mosiTHyHOi PR-1porpaMu B nep>kaBHOMY YIIpaBIIiHHI.

TakuM YHMHOM, TONITHYHUEI MaOJIiK PITCHIIH3 Yy KOMIUIEKCI IMOJIITHYHOI'O MApKETUHTY € YIIPaBJIiHCHKOKO
¢yHKI€I0 3 GOpMYBaHHS MTO3UTHUBHOI TPOMAJICHKOI TYMKH PO JIepKaBHUI 1HCTUTYT Biaau abo opraHizaiito Ta ii
KEpIiBHUIITBO HAa OCHOBI TpaBJWBOI Ta JOCTOBIpHOI iH(opMarii, 3a J0MOMOror e(peKTHBHOIO BUKOPHCTAHHS
HAsSBHUX KOMYHIKaTUBHUX KaHajiB. PaxiBIli 3 MOJITHYHOTO Ma0JiK PIJICHIITH3 OPraHi30BYIOTh CBOIO POOOTY 3TiIHO



i3 3arajJbHUM IUTAHOM NOJITHYHAX MAapKETHHTOBHX 3aXOiB 3a 3aTBep/pkeHoi moiitnuHoi PR-crparerii B
Jiep>)KaBHOMY YIPaBIIiHHI, a caM IPOLEC YIPaBIiHHS Ta JIOCHTIPKEHHS 3 BUPIIICHHS 3aB/aHb, sIKi OCTAIOTh Hepen
nomituuHUM PR-MeHemkMeHTOM, BUOYZOBYIOTH TaKUM YHHOM, IOO JIOTiKa i BiJmOBiJala JOCATHEHHIO
MIOCTaBJICHUX LiNeHl.

[Nomanpmmii HapsIM TOCHI/PKEHb Oy/e MPUCBSYEHO BUCBITICHHIO CYTHOCTI Ta MOXIJIMBOCTEH IHTEIpOBaHHX
MONITHYHUX MAapKETHHIOBUX KOMYHIKAIii y Iep)kaBHOMY yIpaBiliHHI YKpaiHu.
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