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CTarTsl NIPUCBAYYETHCS BHCBITJIEHHIO KJIIOYOBMX XAPAKTEPUCTHK TAKOI0 YHIBEpPCAJbHOIO
IHCTpyMeHTy MapkeTHHroBuXx KomyHikauiii sk PR. IlpeacraBieno mpoéaemu, nmos’sizani 3
3actocyBaHHsiM PR Ha ykpaincbkomy puHKY. OkpeciieHo mnepeBaru 3actocyBanHss PR y
KOMYHiKalliiHii mporpamMi mignpueMcraa.

Kurouogi ciioBa: PR, mapkeTHTOB1 KOMYHIKaIIii, pekiama.

CraTbsl NOCBSIIIACTCH OCBEIICHUI0 KJIOYEBBIX XAPAKTEPHUCTHK TaKOro YHHMBEPCAJIbHOIO
HHCTPYMEHTAa MAapKeTHHIOBbIX KoMMyHMKamuii kak PR. IlpeacraBiensl mnpoésemsl,
cBA3aHHbIe ¢ npuMeHeHueM PR Ha ykpamHckoM pbiHke. OuepyeHbl IpeuMMYyLIecTBa
npuMeHeHusi PR B KoMMyHHKAaUMOHHOI porpaMmMe npeanpusaTHs.

Kuarwuessble ciioBa: PR, MapkeTHHIOBbIE KOMMYHUKAIMH, PEKIIaMa.

The article is dedicated to illumination of key descriptions of such universal instrument of
marketing communications as PR. The problems constrained with the use of PR at the
Ukrainian market are presented. Advantages of application of PR are outlined in the of
communication program of enterprise.

Keywords: PR, marketing communications, advertisement.

IMocTaHoBKa npodJjieMu. Y BCbOMY CBITI MApKETHHIOBI KOMYHIKAIIil SIK HEBiJl'€MHa YaCTHHA
3arajibHOi CUCTEMH MapKETHUHTY TOCHUTH IIUPOKO BHKOPHCTOBYIOTHCS IiIIMPUEMCTBAMHU BCiX (HopMm
BiacHOCTi. OTHUM 13 TOJIOBHUX IHCTPYMEHTIB MApKETHHTOBHX KOMYHIKAIIN € Ma0JiK pUICHIIH3
(PR). PesynbraT peanizaiii nporpam maliik pUIEHIIH3 BaXKKO MEpendaunTH, HE 3aBKIU BiApaszy
BITUYTHI Ta NOBEPHEHHS 3aTpaueHUX 3YCWJIb PO3TATYEThCS Ha TpuBaauil yac. OgHAK KEpiBHHUKIB
opraHizaiii, siKi 9iTKO KOHTPOJIOIOTh BUTPATH, OUIKYIOTh MTOBEPHEHHS 1HBECTHIIIH, MEPEKOHYIOTh
JIUIIIE TOKYMEHTaJIbHO MIATBEPKEHI, CTPOTr0 BUMIpIOBaH1 pe3ynbTati poootu. Came Tomy poiib PR
SK IHCTPYMEHTY MapKEeTHMHIOBUX KOMYHIKALlii HEMOXKJIMBO IPUMEHILIUTH.

Bukiag ocHOBHOro marepiamy. MapkeTHHTroBa IOJIITHKA KOMYHIKalid € ¢opMOoIo
MOB1JOMJIEHb, IKY BUKOPUCTOBYIOTh KOMITaH1i /Uil 1IHpOPMYBaHHS, IEPEKOHYBaHHS Ta HaraJayBaHHS
CIOKMBA4YaM TIPO CBOi TOBapH, MOCHyTH, i7ei 4um oOpasu. ChOromni OUIBIIICTh yKpPaiHCHKHX
KOMIIaHI# yCBIIOMIIIOIOTH HEOOXiJHICTh iH(OpMAaliifHOT 3aJekHOCTI Oi3Hecy. 3a JaHUMH
ONUTYBaHb B IEPCIEKTUBHICTH MyOiuHOCTI BipsATh 81% BiacHUKIB Oi3Hecy, 89% ¢iHaHCOBUX
TUPEKTOPIB 1 TUTbKK 49% reHepanbHuX aupekTopis. [lpudomy B YkpaiHi BigcoTok iH(pOpMariitHOi
BIIKPUTOCTI TPAIUIIIMHO HU3BKHM, HaBITh Y TUX cepax Oi3HeCy, YCIiX SAKUX Ha MPsIMY TOB'I3aHUI
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3 iH(opMamiiHOW BigKpuTicTI0. Tak, 1HAEKC iH(OpPMAaIHOI TMPO30POCTI MAacOBOTO CEKTOpa
Vkpainu craHoBUTH 42 %, y TOW yac K MakCUMaJbHUN MOKa3HUK Ha 3aXOAl CTaHOBHUTH 92%,
TOOTO TEpeBHILy€e BITYM3HAHUN Oinmbmr HDK y ABa pasu [1]. BimpmicTe BITUYM3HSHUX (ipM
3aTBEP/UKYIOTh  MPHHIUIKM IMyONXIYHOCTI TUTPKM IMiJI THCKOM 30BHIIIHIX (AaKTOpiB Ha 3pa3oK
3pOCTar0vu0i KOHKYPEHITi1,TOIIYKiB 1HBECTOPIB 200 3aTy4eHHS MTO3UKH.

Ane B CBIZOMOCTI B OiIbIIOCTI YKpaiHIIB icHye crepeotun, mo PR — 1me ckmagosa
MOJIITHYHUX 1/1€0JIOT1H, IHCTPYMEHT MaHIIyJIIOBaHHS CYCHUJIBHOIO TyMKOIO. 3BIJICH 1 MOMYJISPHICTh
takux (pa3 sk "Opymui PR rtexnomorii", "sopuuit PR", T0OTO HempaBmmBa indopmaris abo,
MOTIPOCTY, Hakjen, oOMaH. Takuii CTEOPEOTHIT MOB’SI3aHUN 3 TOJITUYHOIO CHTYAIlI€I0 B KpaiHi,
3arOCTPEHHSAM TIOJITHYHOI 1 MDKOCOOHOI OOpOoTHOM, crmpoOamMu TOJITUKIB MaHIMMYJTIOBATH
"CyCHiIBHOIO JYMKOIO".

Takuii cTeopeoTHIl i oci PO3MOBCIOKEHHI cepel] CcriokuBaviB. IcHye mymka, mo PR - 1e
3aci0 KOMyHIKallil, SKWii BHUKOPHUCTOBYETHCS KOMIIAHIAMU sl (OPMYBaHHS IMIZKY CBOE€i
MPOMYKIIii, SKUW HE BIAMOBIJA€ MIMCHOCTI, TOOTO, K IHCTPYMEHT MPOCYBaHHS MPU3HAYCHHUH IS
MaHiIyJIIOBaHHs CBIJIOMICTIO CIIO’KMBAYiB 3 METOIO OJICpyKaHHS MPUOYTKY.

OTxe, 3acrocyBanHs PR Ha ykpaiHCbKOMY pHHKY HOB’S13aHO 3 HU3KOIO Ipobiem. @ynkuii PR
9acTo 3BYXEHi JI0 MPEC-MIOCEPETHUIIBKOI Moiei iH(GOPMYBAaHHIO TPOMAACEKOCTI a00 MOMIMPEHHS
iHdopmartii 3a ymoBHu mpobiem Oi3Hecy abo kKpu3H. [ yKpaiHCBKOTO PHHKY XapaKTEPHHM € IIIe
noci HU3bKUHM piBeHb kBamidikanii PR-menemxepiB. Yacto BiacyTHIM 3B’S30k Mix Oi3Hec-
CTpaTeri€ro KoMmasii # TuM, II0 BOHa TpaHCmioe Ha puHok. Ille noci icHye HenmoBipa 3 OOKy
IPOMAJICHKOCTI /10 KEPYIOUOi BIIA/IH, TIOJITHYHAM Jisf4aM 1 pUHKOBUM CTPYKTYpaM.

binpmiicte Bu3HaueHb PR MaroTh 3aranpHHMil Xapaktep 1 ckopimie posrisgaioTb PR sk
CKJIa/IOBY CYCHUIBHO-TIONITUYHOI AisUTBHOCTI Kpainu. 3a BuzHaueHHAM [PRA - "PR - ne crutanoBaHi,
TpUBaJl 3yCWUISL, CIPSMOBaHI Ha CTBOPEHHS 1 MIATPUMKY JOOPO3UYIMBHX BIIHOCHH, 1
B3a€EMOPO3YMIHHS MiXK OpraHi3ali€ro i ii TpoMaJCcbKicTIO".

B cnemianpHili miTepaTypi 3 MapkeTHHTy TOHATTS PR dYacto miaMiHIOIOTE TepMiHOM
"mabmicuti". Tounuit nepexnan 3 anrmaiiicekoro "PUBLICITY" o3Hauae rnacHicTb, po3rojoc; make
public - HaOyTu riacHocrti; receive publicity - MmaTu posrosoc. BxxuBanHs TepMiHy MalicUTI, K
TOTOKHOTO TIOHATTIO PR, 1MOB’s13aHe 3 HETOUYHNM TIepeKIa oM MEPIINX aHTIIOMOBHUX KHUT 3 JIaHOi
TEMaTUKU. AJKe MmalmicuTi — 1e TUIbKK ofHa 3 ¢yHkmiii PR, mo npumyckae BCTaHOBIEHHS i
HIATPUMKY ABOCTOPOHHBOI'O CHIJIKyBaHHs yepe3 3MI.

Croronni PR crae opraniuHOiO CKJIa/JI0BOI0O MEHEKMEHTY KOMIaHii, OJHHM 3 HampsMiB
yIpaBiiHHA 1 akTHBaMu. AJDKe B Oi3Heci peryTamis KOMIaHii MiABHILY€E ii BapTICTh Ta CIPHSE
3pOCTaHHIO TIPOJIAXiB 1 30UIbIIeHHIO MPUOYTKY. Posrnsgatoun PR sk 1HCTpyMEHT MapKeTHHTY,
KOMYHIKalliiHy (yHKIII0 MEHEPKMEHTY KOMIIaHii, IO CIHpHsI€ MiABUIICHHIO MPUOYTKOBOCTI
npoaykuii, miaTpumye i ¢dopmye iHpOpMaLiiiHe cepeJoBUIIE MiANPHEMCTBA, y BHU3HAYCHHI
MPONIOHYEMO aKIIEHTYBaTH yBary y (QyHKIIAX, COPSIMOBAHUX Ha (OPMYBaHHS pemyTallii KOMMaHii,
IMIJDKY 11 MapOK TOIIIO.

PR — ue omgHa 3 ¢yHKIIH MEHEKMEHTY KOMIIaHIi, KOMILJIEKC CKOOPJAWHOBaHUX
KOMYHIKaLlIHHUX 3aXO0/1iB, CIIPSIMOBAaHUX HA ()OPMYBAHHS CyCIHIJIBHOI TyMKH, B3a€MHH 1 IMOBEIIHKU
JIFOJICH Y CBOKO KOPHUCTH, JUISl TIOCSTHEHHS Oi3HEC-1I1JIel KOMIaHii.

Sk oguH 3 eeMEeHTIB MapKeTUHIOBUX KOMYHiKaiiii PR Mae meBHI mepeBaru y 3acTocyBaHHI
KOMYHIKalliiHI{ Tporpami HiANpUEMCTBA.

[To-nepmre, y BiTunM3HsAHOMY Oi3HEc-cepeqoBHUIII icHYe ayMka, mo PR - 1me Te x came, 1o
peximama B 3MI /lilicHo, BoHM MaroTh Oarato cminbHOTO. Lle 3ac00M MapKeTHHTOBUX KOMYHIKaIlii,
K1 MOKJIMKaH1 1HGOpMyBaTH 1 GOpPMYBaTH IMIIDK KOMIIaHIi, MapKH, HEOCOOMCTI KOMYHIKaIlii, 1o
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PO3IMOBCIOKYIOThCS B OCHOBHOMY uepe3 3MI. besmepeuno, 3acoOu mepenadi IMOBIIOMIICHB
HaJ3BUYAiHO PI3HOMAHITHI, iX HApaXOBYEThCs NecATKU. Bukopucrtanus 3aco0iB i1 3axoniB PR mae
OUTBII IIMPOKHMHA XapakTep, HDK pekjaMa, 1 BHUKOPHUCTOBYEThCS UIs (OpMyBaHHS IMIIKY Ta
pemyTarii KoMmnaHii B mijioMmy ( HampuKJIa, COIiaIbHUI KOPUCHUH Oi3HEC, JOOPOIIHICTh TOMIO).
OcHoBHa X BiAMIHHICTE pekiaamMu ¥ PR momsrae B Tomy, mo iHdopmye, dhopmye momwur,
MIATBEPKYIOUM TEPEeKOHJIMBICTh Ti€i ab0 1HIIOI peKsiaMu, 3a0XOUyIOYH CIIOKHMBaya 3pOOUTH
neBHuit BuOip. Tak, PR mepekoHye B HEOOXigHOCTI i KOpHCTI MEBHOI TOBapHOi Kareropii, a
pexiaMa - MepeKoHye IMOKYIIIIB y MepeBarax KOHKPETHOI pekiiaMoBaHOi Mapku. Jlo Toro 3aco0u
MIPOCYBaHHS BIAPI3HAIOTHCS (POPMATOM ITOBIJOMIICHb.

[To-npyre, 3aBASKH MOMKIIMBOCTI MPUXOBATH 1M’S PeKJIaMOaaBIi-3aMOBHHKA, PR Bukimkae
noBipy crnoxkuBauiB. [lam’staemo, mo ¢dopmar PR - ne "mpuxoBaHa pexiama’, MO 1 J03BOJSE
pearizyBaTH mepeBaru 1poro 3aco0y komyHikamii. OHaK, MaHiIyJIIOBaTH CBIJJOMICTIO CIIOXKHBAYiB
MPAaKTUIHO HEMOXXJIMBO, a/DKe 00’€KTHBHY OIIHKY TOBapy BiH Ja€ micis Horo crmoxkuBanHs. [o
TOTO 7K, 32 HAKJIENl MO’KHA OTPUMATH MOKapaHHs B cyal. Jlogamo, mo B YkpaiHi 111e HeMa€e 3aKOHY,
skuil Ou pernamentyBaB PR nismbHICTS [2].

[To-tpere, PR € BimHOCHO nemeBuM 3acoboM KoMyHikaiii. 3aemeBineHHs mporpamu PR
3aJIe)KHTh BiJI XapaKTepy HOBUH, siKi HafmaroThest 3MI, a Takox BMiHHS MeHeKepiB 3 PR 3naxoquTH
1iKaBi TeMHu, OyayBaTH TpuBadl IUIiaHI BigHOCHHM 31 3MI, mo mpamroroTe Ha puHKy. HeobximHo
nam’siTatv, o peanizamis PR-mporpam onnakoBo BuMarae (iHaHCyBaHHS, a 1€ K MIHIMYyM,
BUTpPATH HA OpraHi3alliio MpoMO-3aXx0/iB, BAPOOHHKIB NOdirpadiuyHoi, CyBeHIpHOT MPOIYKIIii TOIIO.
[Ilo MokHa 3poOUTH MpakTUYHO Oe3KoImTOBHO? IlpuMipom, mouMproBaTH Hpec-pesi3y, MUcaTh
CTaTTi B CIeIiali30BaHi BUJAHHS, OpraHi3yBaTH IHTEPB’I0 KEPIBHUKIB KOMIaHIi, OpaTH ydacTh y
3ax0/1ax 1HIIUX KOMIaHil ( KpyrJii CTOJU, BUCTaBKHU, KOH(EpEeHIIii, TOIIO).

ITo yerBepte, PR MoxHa po3risinaT sk OaraToyHKIIIOHAIbHY KOMYHIKAIIIO, IKYy MOXHa 3
YCIIIXOM 3aCTOCOBYBAaTH SIK Ha CIIO)XHMBUOMY, TaK 1 Ha IMPOMHUCIOBOMY puHKax. HeoOXimHicTh
HaJIaroJ[)KEHHSI CHCTEMHHMX 3B’ SI3KiB 3 pUHKOM, ()OpMYBaHHS peMmyTallii KOMIaHii cTajau HeBil €MHOT
CKJIaJ0BOro Oi3HECy Ha MpPOMHCIOBOMY puHKY. CBiTOBa MpakTHKa CBIAYUTH MpPO Te, WIO0
npodeciitna PR inpopmanis makcumizye epeKkT BiJf MapKETHHTOBHX 3YCHJIb KOMIIAHIl 1 3/aTHA
3a0e3neunTH TOBEPHEHHs BKJIaleHHX KomtiB. Ha mpomucinoBomy punky PR miarpumka s
MPOCYBaHHS KOPIIOPATUBHOI MapKu, a00 MMJBHINYE TOIMYJSPHICT Y TOTCHIIIWHUX KIIE€HTIB Yy
JIOBFOCTPOKOBIiH MEPCIIEKTUBI HE MPUXOIUTH O€3 aKliMHUX BUCTaBKax abo 0e3 3aCTOCYBaHHS TaKMX
3aXO0/IiB SIK CIIOHCOPCTBO, JOOPOAIHHICTH TOLIO.

BucnoBku. OTxe, 00OB’A3KOBE 3aCTOCYBAHHS TAaKOrO0 YHIBEPCAJIbHOIO 1HCTPYMEHTY
MapKETHHTOBUX KOMYHiKamiil ssk PR B komIuiekci 3 iHIIMMH KOMYHIKAIlIHHUMH 1HCTPYMEHTAMH €
TOJIOBHUM 3aBJAaHHSAM KOMIIaHI SK Ha CIIO)KMBYOMY, TaK 1 Ha IPOMMCIOBOMY DPHMHKAaX, aJpKe
nomupeHHs iHpopmMarii mpo sIKOCTI KOHKPETHUX TOBAPIB Ta MOCIYT CTBOPIOE MOIYJISAPHICTh TAKUM
TOBapam i MOCIyraM Ta JIUIOBIH pemyTallii caMuX KOMITaHiH.

1. http://www.economy.nayka.com.ua/?0p=1&z=869. 2. MapkeTuHr: HaBYaubHHI T™OCIOHMK / 3a 3ar. pen.
M. B. Manpuuk. — Pisue : HYBI'TI, 2014c. 3.http://www.uapr.com.ua/ua/newsitem/391
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