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PR-TEXHOJIOTTYHU KOMIIOHEHT ¥ CUCTEMI KOMYHIKAIIMHOI' O
MEHEJKMEHTY
10.A. [TackeBcbKa,
KaHW/IAT TICHXOJIOTTYHHX HAYK,
JIOTICHT KadheApHy PAKTUIHOI TICHXOJIOT1
3aropi3pKOro HaIOHATIEHOTO YHIBEPCUTETY

Y cmammi ob6itpynmosano meobxionicme Haykogoi pozoydoeu PR-npoyecy 3
VPAXYBAHHAM [HHOBAYIUHUX 3MIH Y CYCHITbHO-NOAIMUYHOMY dcummi. Busuaueno iiozo

MEXHON02TYHULL KOMNOHeHm | 0a2amoacnekmuicmes peanizayii 8 KOMYHIKAYIUHOMY
MeHeOHCMEeHMI.

Kniwowuoei cnosa: PR-npoyec, xomyHikayiinuti MeHeOdCMeHM, KOMYHIKAMUGHI
cmpamecii.

B cmamve obocnosana neobxooumocme nayunoeo pazeumus PR-npoyecca ¢ yuemom
UHHOBAYUOHHBIX UBMEHEeHUll 8 obujecmgennHo-noaumuyeckol oicusnu. Onpedenen e2o
MeXHOI02UYeCKUll KOMNOHEeHM U MHO20ACNEeKMHOCMb pednu3ayuu 8 NOJUMULEeCKOM
MeHedHCMeHme.

Kniouesoie cuoea: PR-npoyecc, KOMYHUKAMUBHBIIL MeEHeONCMEHM,
KOMMYHUKAMUBHbIE CIPAMe2UU.

PR-TexHOIOTIYHMIA KOMITOHEHT y CHCTEMi KOMYHIKAIIIHHOTO MEHEPKMEHTY Bilirpae 3HadyIry poib. 3 90-x
pokiB XX cT. PR nenani Oinpire HabyBae 03HaK HEBI €MHOTO aTpHOyTy AEMOKPATHIHIX (OpM 1MOOYI0BH B3aEMIH
MDK yciMa yY9aCHHMKaMH COLiaIbHOTO mpornecy. Crucrema BiqHOCHH MK PR-cy0'eKTOM 1 CyCIIIBCTBOM HE TUIBKH
HaJIeKHUM YHMHOM BHIO3MIHIOE U (DOpMye CYCHNBHY AyMKy, ale i BHOCHTH KOPEKTHBH B CaMi BiJHOCHHH,
KHUTTA Ta JisUIbHICTG. [ 30epekeHHs CIPHUATIMBOrO IMIKY MOTpPiOHO BMIHHS WTH Ha MOMITHYHI i
€KOHOMIYHI KOMITPOMICH, MOCTYIIKM CYCHUIBHIN AymIi. A 1€, CBOEIO 4eproro, 3yMOBIIIO€ TIEBHI BUMOTH [0
npoceciitnoi gismpHOCTI PR -(haxiBuiB Ha pi3HUX eTanax B3aeMOIii 3 TPOMA/ICHKICTIO.

Mo Toro x, ofHa 3 HAHBKIMBIMKX cep MisUTBHOCTI (axiBIs 3i 3B’S3KIB 13 TPOMAJICBKICTIO, SIK 3a3HAYAI0Th
JOCTIZHUKY, € BCTAHOBJICHHS 1 MiATPUMAHHS TApMOHIHHNX BITHOCHH MDK 3aMOBHHKOM 1 Cy0’€KTOM HisSUTHHOCTI [4,
5, 12]. HocmimkeHHs B IIbOMY HampsIMKy pO3IOYaTo i MpecTaBieHo B poborax A. 3Bepinmesa, I'.B. IBanuenko,
JLI". JlarrreBa, M.€. MazyneBcekoro, .M. CunsieBa, MLA. [lumkina Ta inmmx 3,4, 5, 8, 12, 13]. YV Mexax ananizy
PR-ia¢opmanii Ta PR-xomysikarii mparoBamm Taki HaykoBwi, gk: O. Kpusonocos, . Yinkokc, i.lerTiHc,
C. IlonomaproB, 1. Ampommna, 1. SIxoBneB, M. XmomkoBa. [leBHI acrieKTH O3HAYEHOTO NWTAHHS BHBYAIM W
BiTUm3HsHI fociiaauky, 30kpema . [logermos, B. Koponsko, H. ManTymnmo Ta in. I[Ipote, cTpiMkuii po3BHUTOK
CYCHUTBHO-TIONIITHYHAUX TIPOIIECIB BECYBAa€E HOBI BUMOTH 10 TexHonoriii PR, a me, cBoero ueproro, morpedyBaio
TO/TAJIBINIO] HAYKOBOI po30yn0oBH PR-T€XHOIOTTYHOrO KOMITOHEHTA 3 ypaxyBaHHIM MOCTIHHMX 3MiH, IHTeHCH]IKaITii
JKUTTSI, KPU30OBHX YMOB, 3MIHM MacoBOI CBIJIOMOCTI, HOBHX (hopM B3aemopii, crieruiky epeKTHBHOT KOMyHIKaItii.

MeTor0 HayKOBOi CTaTTi € TEOpeTHMYHWH aHam3 PR-TeXHONOriYHOrO KOMIIOHEHTy B CHCTEMi
KOMYHIKAI[IfHOTO MEHE/PKMEHTY, aHaJIi3 HOoro crieni)iyHOCT] i 6araToacieKTHOCTI.

[onsarrs PR sk iHCTpyMeHTY yCBIZOMIIEHOTO JiajIory ABOX PIBHMX CyO’€KTIB TICHO ITOB’SI3aHE 3 TAKMMHU
cdepamu, SIK peKiiama, Mporaraf/a, >KypHaJiCTHKa, ariTamis, MapKeTHHT, MEHEIKMEHT TOIIO. 3a3HAYNMO, 110
PR-mponiecn Ha/3BUUaliHO CKiajHi, OaratorpanHi W OararoacniekTHi. OCHOBHUMH CHIOPOHAMU-YYACHUKAMU
PR-mponiecy €: PR-cy6exT, HaBKOMIO SKOTO BIIacHE W BEAETHCS BCsA poOOTa 3 BHOYIOBYBaHHS CHCTEMH HOTO
BITHOCHH 13 cycminbeTBOM, i PR-(daxiBers, KoTpuii BUKOHYe poOOTy IIOAO0 I'PaMOTHOTO BHOYJOBYBAaHHS
CHCTEMH BiTHOCHH 3aMOBHHMKA i3 CYCIIJIBCTBOM yCiMa JOCTYIIHHMH 3aco0amu ( HacaMIiepes CBOEYACHOTO
JOBEACHHST HeoOximHoi iHQopmamii K0 IMMPOKOi TPOMAACHEKOCTI depe3 3acodm MacoBoi iH(opmariii).
BaxxnmBuM € Te, 1m0 BuOyqyBaTH BifHOCHHHM KiieHTa, PR-cy0'exTa 3 iHCTUTYTaMH CyCIUTECTBA MOTPIOHO TaKUM
YUHOM, 1100 TPOTIOHOBaHI HUM i/1e1, POEKTH, MPOIYKTH OYyIIN HAJIEKHO CIIPUHHATI.

HanzBuyaiitno BaximBy pois y 37ilicHeHHI PR-aismeHOCTI Bifirpae nepxkasa, sika mono PR- mporecy
BHCTYTIA€ BiZIpa3y y ABOX imocracsx. OCHOBHUM MOMEHTOM, II0 (hopMye ¥ periaMeHTye mei mporec, BapTo
BBO)XAaTH BHPOOJEHHS W NpuiHATTS €auHOi KOHUenmii aepskaBHO-iH(popMamiiiHoi momiTuku. OCHOBHI
TIOJIO’KEHHS CaMe IIbOTO JOKYMEHTa Mali O OKpecIMTH KOHTYPH IpaBoBoro mosst Bckoro PR-mpomnecy B kpaiHi,
BU3HAYMTH OCHOBHI TpaBWiia I'pH, MeTy ¥ 3aBaaHHA PR i CTBOpUTH AT HBOTO BHXiIHI YMOBH, BU3HAUarOuH
cTpareriuHi imnepatusu Bckoro PR-miporecy.



Crrertupignicts PR-IISIIBHOCTI caMe BU3HAYAETHCS ii 0araToruiaHOBICTIO i OPraHi3yeThCs BIAIOBIIHO 10
BHUMOT' OCHOBHHX (pyHIaMeHTaTbHMX NpHHIMMIB: 1) [IprHIMD nemMoxparii: Bech KOMIUIEKC MPSMOTO BIUTUBY
3BOPOTHOTO BIUIMBY (3BOPOTHOTO 3B'I3Ky) CTBOPIOE 30aJlaHCOBaHY CaMOPETYNIOIOYY CHUCTEMY B3aEMUH Y
paMKax €KOHOMIYHOI, MOJITHYHOI I ayxoBHOI Boii. 2) B ocHOBi Bciel mpakTndHOi cropoHHM mianHy PR-
MIpoLIeCy JEXWUTh NMPUHOWN IWMBUIBHOI 3romu. 3) Ilpuaiun amsrepHatmBHOCTI: PR BHpakae HeCKiHUEHHY
MHOXKHHHICTB Bapiallii MoJieJli y3ro/DKEHHS IHTepeciB yciX YMCIEHHHMX CTOpiH —ydacHHWKIB PR-mpomecy. 4)
[puanun texHonorigHOCTI. PR-MIporiec — BUKIIFOUHO NMpHKIIa Ha MPaKTUYHA JTiSUIBHICTB, CYKYTHICTD (GopM,
METO/iB, IPUHOMIB, crloco0iB i mporexyp [1].

VY cygacHoMy posyminHi PR-mporiec — 1ie, mo-mepuie, 3rojja # KOHCTpYKTHBHA criBmpans Mix PR-
Cy0'eKTOM 1 TPOMAJCBKICTIO Ha BCiX pIBHAX, BiA fAKkux 3aiexurs ycmix PR- mismeHOCTI. Ilo-mpyre,
Bu3HadeHHA PR - ineornorii #f Texnonorii ynpasminas RR-niporiecom yepe3 ¢popMyBaHHS CBIJOMOCTI OKpEMHUX
TPOMa/ISIH 1 CYCIILTECTBA B IIJIOMY.

Y gomy x momsrae cyTte PR-Texnomoriuroro koMmnoneHty? 3azsuuaid, PR-IiSIBHICTE CKITAAETHCS 3 TAKMX
B3a€MOIIOB SI3aHUX €TAlliB: aHAJI3 CUTYyallii, BU3HAYEHHs MPOOJIeMH, ITOCTAHOBKA 3aBJaHb; PO3POOKa IpOrpamu,
peaizartis Iporpamu, orfiHka eheKTHBHOCTI [4]. Y MbKHApOomHil mpakThIl I crucTeMa Hocuth HasBy «RACE»:
research — mocrmimkenHst, action — mis, communication — KOMyHIKaTHBHA B3aemois, evaluation — omiaka [10]. 3a
monemmo ®. J[xedkiHcoHa, Py OLIHIY CUTYyAIlil BapTO MPOCYBATUCS LIIIXOM y HAIPAMKY BiJl HA0OPY «BOPOXKICTH
— TpeJIIEPEKOHAHHS — AIIaTis — HE3HAHHSD) 10 HA0OPy «CHMIIATISl — BU3HAHHS — IHTEpeC — 3HAHH:D [9)].

Tonepeoniii eman pobomu 3 PR-knienmom TIOUYMHAETHCA 3 (OPMYITFOBAaHHSI METH 1 BU3HAUEHHS 3aB/IaHb
mozo ii gocarHenHs. Ha 1ipoMy eTami BHSBIISETHCS IIIbOBA ayIUTOPisl, IO cTaHE 00'€KTOM BIUIUBY. Y
CYCTIUTBHIN TyMIIi IIITHOBOI ayJUTOPIi BUAULIOTECA ABA piBHIi. [lepmmii — y3aransHeHa JyMKa THCSY JTIOJIEH, a
Ipyruil — OyMKa, IO BHpaKaeTbcs (irypamu BIUIUBY W JiiepamMH CYCIIUTBHOI TYMKH. 3ayBaKMMO, IIO
e(eKTUBHICTh 1H(OPMAIIIHOTO BIUIMBY 3aJISKUTH BiJl XapakTEPHUCTHUK ayIaWTOpii, a/pke iH(opMmamiiiHi
MOBITOMJICHHSL 3IIMCHIOIOTh CHEIU(IUuHy if0 B 3aJIeKHOCTI BiA aapecara. [y BuU3HAUEHHS LLTHOBOI
ayAnuTOpii BUKOPHCTOBYIOTH COLiaJIbHO-AeMorpadiuHi, reorpadidHi, eKOHOMIUHi, KyJIbTYpHO-CTHJIBOBI
ncuxorpadiuni kpurepii [11]. BigHocHO 10 KOXHOI 3 OOpaHMX LUIBOBUX TPYI 3AIMCHIOIOTH TEBHY
iH}popManiiiHy Ta KOMyHIKaI[IHHY ITOJITHKY.

[Inarn PR-cTparerii BTimoOTECS B KHUTTS B miponeci PR-kamnanii. OCTaHHA € CYKyTIHICTIO TPAKTHIHIX
3aXOJiB, MO/, 3aITAHOBAHMX 1 3[1HCHIOBAaHHX B iHTepecax pillleHHs 3aBIaHb KOYKHOTO KOHKpeTHoro etarry. [Lman
PR-kaMnaHii Mae Tpu CKIaJOBi: 32 KOHKPETHHMH 3aXOJaMH, 3a I[JIbOBUMH ayJUTOPIAMH (CETMEHT
MOTEHIIHHOT ayuTopii), 32 gacoM [9].

OcHoBHIM eTanioM € PR-cmpamezis. JIoriuHAM 3aBepIISHHSIM yCHOTO TOTIEPEIHBOTO eTary poOOTH CTae
MOMEHT, KOJM Ha MijicTaBi Bciei cymu orpmumanoi iHpopmanii PR-daxiBens po3pobise PR-crparerito, mo
MICTHTB y c00i: mporpamy ¢GopMyBaHHS, PO3BUTKY W MIATPUMKH IMIZDKY KITI€HTA; 3aBIAHHA HAa HaHOMDKIY
TIEPCTIEKTHBY; 3aBJaHHS Ha MOAAIbINy nepcrnekTtuBy; PR-kpu3oBux curyamiit. HactymmuMm eranom Bnache i €
BIPOBAKEHHS MpOrpamMu ()OpMYBaHHSI, PO3BUTKY i MATPUMKH MKy KiieHTa. @opmyBanHs iMiKy PR-cyG'exra —
TIPUHIATIOBO B&KIMBHA MOMEHT: caMe HOro pe3ysibTaTW TIOBHHHI BW3HAYMTH PUCH Tiel «ocoOm», ska Oynae
TIpEZICTaBIIeHa TPOMa/ICBKOCTI. BrpoOeHHs it opMyImioBaHHS 3aBAaHb Ha HAHOMIDKIY H TOAJIBITY [IEPCIIEKTHUBY
3IiHCHIOIOTHCST PR-(axiBIieM y KO)KHOMY KOHKPETHOMY BHIIQJIKy, BUXOJSUH 3 peabHUX o0cTaBuH PR-cy06'ekTa.
BaxmmBum acriektom PR-TexnomnoriuHoro kommoneHTy € PR kpmsoBnx curyamiit. Ilpu pospobnenni PR-
CTpaTerii Ml «KPU30BUMI» PO3YMIIOTh BCIO PO3MAITICTh CUTYaIlil, y Akux xig PR-mponecy Bimxunserses Big
CBIJOMO 3aIUIAHOBAaHUX IapaMeTpiB. BimnosimHo, xpuzose naanysanna tnependadae MPONPAIFOBAHHS
BapiaHTIB pi3HUX Moeel po3BUTKY moiil. IIpu cTBOpeHHI Takux Moenel BiAIpaBHUMI MOMEHTaMH CTalOTh
KJTFOUOBI OIIIHKM B CHCTEMI IIaHyBaHHS PH3HKIB, SIKi CTBOPIOIOTHCS 3 YpaxXyBaHHSAM OCOOIMBOCTEH MiSTTBHOCTI
PR-cy6'exTa # 3ammanoBannx PR-3axomiB Ha miacTaBi JOCBimy.

3a munamu puzuxi¢ YMOBHO MiJPO3AULIIOTh Ha iH(POPMAIIiHI, MOMITUYHI, TEXHOT€HHI, MOB'sI3aHI 3
ocobmuBoCTAMH TIpodeciitHoi aisiibHOCTI PR-cy0'ekTa, a Takox MOB'sA3aHi 3 0COOIMBOCTAMH KOHKYPEHTHOI
60poTeOu. 3a TTIHMOMHOIO PU3MKH PO3MOAUIATH HA JIBI KaTeropii — curyaTuBHI i (opc-maxkopHi [12]. Ilpu
wia"yBaHHi PR kpn3oBux curyamiit PR-¢axiBuem cTBOpIoioThCs THUIOBI anroputmu moseniHku PR-cy6'exTa i
BezieHHs1 PR-kammaHii 3 TakuM po3paxyHKOM, 1100 3BECTH 10 MiHIMyMy a00 MOBHICTIO BHKJIIOUHTH 30HUTOK
00pa3y KJli€HTa B CyCIUTBHIN TyMIIi.

BaxomBum  kommoHeHToM PR-mporiecy € #oro ingpopmauitino-ananimuunuii  acnexm. Tax,
TexHomoriyHa ¢opma peanizanii PR-mporecy — nie PR-ctpareris, indopmaniiiHo-aHaNITHYHAN )K€ acTeKT
fioro peamizamii — e igeosnoris. Lle moHATTS Hackpi3p mporM3ye PR-mpomec Ha BCio TmHOMHY i, TAKOXK SIK
T KOXKHOI KOHKpeTHoi PR-kammanii BUpOOMIS€ThCA CBOS 17€0JOTIS, BUXOAMYM 3 il METH W KOHKPETHHX
3aBAaHb. Buximaum wMarepiamom mnst 1 (OpMYyBaHHS CIIyKHTh BECh OOCST JOCIITHHIIBKHX MaTepiaiis,
npeacTaBnennx PR-cy6'ekToMm i 3i6paHMX aHANITHYHOIO CITy#k6010. [i OCHOBY, SIK TIPaBHIIO, CKIaNae Cyma



nporpamanx 3asB PR-cy0'exta, mpodeciiHuX eKCcepTHHX OIIHOK, 3asBICHMX paHille IiIed i 3aBaaHsb.
Bupobrena ineosoris ckiamaeTses i3 ABOX piBHIB. Ilepmmii piBeHb CIpsSMOBaHMI Ha 30BHIIIHE CEpeIOBUIIE i
nmpu3HadeHnd 11 (OpMYBaHHS BeiX iH(OpMaIifHMX MaTepiaiB, CIPSIMOBAHHUX HA IILOBY ayAHUTOPIIO.
Jpyruii piBeHb 30pi€HTOBaHMI Ha IPOMajCEKicTh camoro PR-cy0'exra [3].

Texnonoziunuit acnexm minBuIIeHHS epekTuBHOCTI PR-mporiecy nepenbayae Hacammepen po30ynoBy
HOro KOMYHIKaTUBHHX CTpATETii, SIKi MPEICTaBIeHO Ha PUCYHKY 1.

KomyHnikaTtusHi cTparerii
nismeHOCTI PR-Ccy6’ekTa
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dopmyBanbHa 3axucHa Hananaroua IMinTpumyBanbHa
KOMYHIKaIList KOMYHIKaIist KOMYHIKaITist KOMYHIKaist
3acTOCOBY€ETHCS Bukopucrosyet BukopucroByet CkranaeTscs 3
nopu BCST TSI BCSI IUIsL peryJsITHBHOTO
dopmyBaHHI pearyBaHHs Ha dopmyBaHHs iHdopmariitHor
iMIiIKY 30BHINIHIN UIBUKOT, O BIUIMBY, SIKHUH
oprasizarii BILUTUB, SIKHUHA arpecuBHOT Opi€eHTOBaHUU
-dbopmyBaHHS CTaBUTH ITiJT CyCHiTbHOT HA EBHY METY
BHYTPIlIHBOT CyMHIB JYyMKH XapakTepusyeTt
KOMYHIiKa- JISUTBHICTE Komymnikarii bCsI

TUBHOT oprasizarmii OynyroThCs Ha MOCIIi JOBHICTIO
crparerii - TIpu HOpPiBHSHHI i3 PR-akuii

- BCTAHOBJICHHSI HaA3BUYIaAHHUX KOHKYPEHTaMH

KOHTAaKTIB i3 CHUTyALsIX JUIst

pecoro oprasizarrii

- opmyBaHHs

CycHiJaIbHOT

IyMKH

Puc. 1. OcHoBHi KoMyHiKaTHBHI cTpaTerii Ta iX XapaKTepUCTHKH

Omxe, Ipu 3aCTOCYBaHHI KOMYHIKaTHBHUX CTpateriii y mporpami PR-kammanii moTpiOHO BU3HAUHUTH: IO
TOBITIOMJIAETHCS (O YOTO TOTPIOHO MPHUBEPHYTH yBary); KOMy CHpsIMOBaHE MOBIIOMIICHHS; IKUMH € 1t PR-
KaMITaHii; KX pe3yNbTaTiB IUIAHYEThCA JOCATTH; SK JOCSITTH OYIKyBaHHX pPe3YNbTaTiB; sKi € pecypen [11].
[pn npoMy 3aKOHM KOMYHIKaTHBHOTO BIUIMBY NOTpeOYIOTh HAHOLIbII TOYHOTO 30MMKeHHS O3UILH ayuTopii i
KOMYHIKaTopa, 1[0 € 3alopyKOI0 YCIiXy KOMYHIKQTMBHHX cTpareriii. /It 1boro motpiOHO: BHKOPHCTOBYBATH
3aco0M MacoBOI KOMYHIKAIIii, O3l SKUX i3 TMEBHUX MPOoOIeM sIKi HAHOUTHII HAOIVDKEHI 0 MO3HIN IITEOBOL
ayIUTOpii; BUKOPHCTOBYBATH KOMYHIKAaTUBHE JDKEPENO, IKOMY HAHOUIBbIIE JOBIpSE ITH0BA ayIUTOPIs B TAHOMY
MIUTaHHI; YHUKATH MiJKPECIeHHs PO30DKHOCTEH MDK IO3MINEI0 KOMYyHIKaTopa ¥ ayauTopii; 3HAXOMUTH TOYKH
MIEpeTHHY 3 ayJUTOPI€I0 B 3raJyBaHMX CJIOBaxX a0o MOALIX; (POPMYIFOBATH MO3HIII0 KOMYHIKaTopa SK ITO3UIII0
OUTBIIIOCTI; BUKOPHCTOBYBATH TIOCWJIAHHS Ha IAEHTU(]IKAINIO 3 MUIFOBOIO TPYIIOK (COIATHFHOIO, BIKOBOIO,
npodeciitHoro, To1o); Moau(iKyBaTH iH(OpMaIliiiHe 3BepHEHHS BiAMOBIAHO 10 MOTPEO IIBOBOI ayUTOpii.

TBopua KoHUENIs iHPOPMAIIHHUX 3BEPHEHb IPYHTYETHCS Ha i€papXiuHiil MOJENi BIUTUBY W BPaxoBYE
TeHZEHMIT Ta 3aKOHOMIPHOCTI CHPUHHSATTS KOHKPETHHX IJIbOBHUX TPYI. Y paMKax Takoi KOHIEMIi 3BepHEHb
BapTO MPOTHO3YBaTH: CTPOKHM 3BOPOTHOI peakuii IIIbOBHX ayIUTOpii 1 TpHUBAICTh e(eKxTy, BHPOOIECHOrO
iH(opMaIifHIM 3BepHEHHSAM pi3HOro THiy. llpoBimHMKamy iH(pOpPMAIWHUX 3BEpHEHb € CaMe KaHAIH
iHdopmarii # Hocii iHpopmarii. BaxmuBUM y IIbOMY acleKTi BUSBIAETbCA MeOia-NIaHy8AHHA, SKE Mae
ONTUMI3yBaTH €KOHOMIYHI BHUTpATH 3apajy JOCATHEHHS IIOCTAaBIEHMX IIiiell. Pesynprarom Menia-maHy €
¢ixcarist: THITY ¥ 3MiCTy iH(pOpManiiiHuX 3aco0iB, sIKi BAKOPHCTOBYIOThCS; KaHATIB 1 HOCITB iH(OpMAIIii, a TAKOXK
XapaKTEePUCTHKN PO3MIIIEHHS 1H(OpMaLifHIX 3BEpHEHB; CTPYKTYPH iH(pOpMAaLiHIX 3BEpHEHB (PO3MIp, MICTO,
TPHUBAIICTH) [2].

PR-36epnenna Mae BpaxoByBaTH O0COONMBOCTI IiI60BOT rpymH. JloCTiKeHHS KOMyHIKaTUBHOI CUTYaIlii
BKa3yIOTh Ha TOH (haKT, 10 HE MOXHA aJpecyBaTH ofHe i Te came PR-3BepHEeHHS BCIM 0e3 BUHATKY LITHOBHM
rpymam [3, 7, 11]. Hampukian, SKmo CerMEHT IIJIbOBOI ayIWTOpii BBaKae, IO il AYMKY HE BpaxoOBYE
KEpIBHUITBO, T0 PR-3BepHEHHS MOBMHHO MICTUTH (DaKTH il 3asBU KEpiBHHUITBA, CIIPAMOBAHI HA 3MiHY TaKol
TyMKH, TOOTO MICTHTH iH(OpMaIlito, ska € HEBIAOMOIO IIi€] YaCTHHHU ayauTopii. SIKIIo iHmIa rpyma moraHo
o0i3HaHa PO cTparerio, muTi ¥ TOMITHKY KepiBHMITBA, TO PR-3BepHEHHS MOXKE MICTUTH CHEIiaTbHO
TITOTOBIIEHI JUIS CIIBPOOITHUKIB (DaKTH, 3aBU KEPIBHUKIB CTOCOBHO IIEPCHEKTHB PO3BUTKY OpraHi3ariii.



Tobto, edexruBHicTs PR-3BepHEHHA moTpeOye TOUYHOI CerMeHTalii ayauTopii, a TakoX J000py
aJIKBaTHUX KaHAIIB 3B’$3Ky M BHpa3HHX 3aco0iB. 3BepHEHHA OOOB’S3KOBO OyAyTh MOUyTi. SIKImIO BOHM
CIIPAMOBAHI 10 THX, XTO HAa HHUX Y€Kae€, JJI1 KOTO BOHH TPOSICHIOIOTH CUTYAIlI0, AOJAIOTh 3aJ0BOJICHOCTI
pobororo Tomro. [lo Toro X, KiHIeBHi pe3ysbTaT BIUTHBY PR-3BepHEHHS He TOBHHEH BECh Yac MOBTOPIOBATHCS,
3By4aTH B KOXHOMY aOzami Tekcty. Kinmesi mimi — migrekct PR-3BepHeHHs, Horo pisHomaHiTHI (opmu
BHYTPILIHBO OpTaHi3allifHOTrO CIiNKyBaHHS. bakaHwii 1yt Beix pesyinbTaT PR-3BepHeHHS — mocnalneHHs ail
HETaTUBHUX MOMCHTIB B3a€MOBIJIHOCHH, TIOCHJICHHS TIO3UTMBHHX MOMEHTIB MiaJiory, BiH Ma€ OyTH IIKOM
3PO3yMLINM i3 MiATEKCTY MOBIIOMIICHb.

3 MeTor0 OUTBIIOT e(heKTUBHOCTI Meia-TUTaHyBaHHS HEOOXIHO CIIMpATHCS Ha TaKy CUCTEMY MOKa3HUKIB:
PO3Mip IIIBOBO] ayIUTOPii, TPOdias ayIUTOpii, KOPUCHA AyANUTOPIA, CTYIIiHb KOPHCHOTO 3BEPHEHH, KOe(iIlieHT
3BEpHEHHS, TEMIT HAKOIMYEHHS ayauTOpii, peUTHHT, CYKYIHHH OI[IHHWH PEHTHHT Ta iHII MOKa3HMKH. Take
IUTAaHYBaHHS HEOOXIiTHE IS TOTO, 00 32 JOMOMOTOI0 3MIiHH B CYCIUIBHIM JDyMIIi JOCSITTH 3MiHH B TIOBEIHIIL.
Brinenns po3pobienoi PR-ctparerii Bumarae Bin PR-¢axiBiit Bukonanaa Hu3kn Gyskuii. 3a E.Makapesudem
i gyHKuii € Takumu [6]: 3a0e3MeUeHHS COMIANBHUX JIiii: YCTaHOBJICHHS BITHOCHMH Biamy abo opraHizamii i3
30BHIIIHIM CBITOM, CTBOPEHHS i/1eoNorii i npuBabmmuBoro mido-iMiypky Bmaan abo opranizarlii, peryaroBaHHSI
BITHOCHH MDK BJIQJIOI0, OpraHi3alielo W 30BHIMIHIM CBITOM, po3poOKa cTpaTerii BHJKMBAHHS W AISUIBHOCTI
oprasizaiii ¥ CyCHinbCTBa, BIUIMB Ha T'POMAJCHKICTh; 3a0€3ME€UeHHS YCHiXy B TMOMITHYHIM 1 €KOHOMIYHIH
KOHKYPEHTHill G0poTHOi: BUpOOIEHHsI cTparerii i TexHomorii 6opoTs0u, ii opraHizamis i BeleHHS, CIPUSIHHA
Jaepam, CTBOPEHHS IOMITHIHMUX, COLIAIBHIX, €KOHOMIYHHX CHUTYAIlill Il BUPIIECHHS KOH(IIIKTIB, IIPOCYBaHHS
imeit, migepiB, MPOMYKIii Ha MOMITUYHOMY M E€KOHOMIYHOMY pPHHKax; 3a0e3MedeHHs PO3BUTKY OCOOHCTOCTI,
MIPOCYBaHHS 3araIbHOKYJIBTYPHHUX LIHHOCTEH, COMIOKYJIBTYpHUX 00pa3iB; y pyCii COLIaJIbHOIO KOHTPOJIO
Mac, BIUIMBY Ha JIIOJMHY: BIUIUB Ha MOBEIIHKY IHAWBiNA, YIPABIiHHA CyCHUIPHOIO CBiIOMICTIO, HACTPOEM
Mac, YCTaHOBJICHHS BiIHOCHH yCEpEuHI BIAAHUX CTPYKTYp, OpraHisaiiil, 3MilIHEHHS IXHBOTO aBTOPHUTETY,
poboTa 3 epcoHaIOM 3apaan CTIHKOCTI i Mporpecy KOMIaHii.

binpm 4iTkO Opi€eHTOBaHMI Ha NMpakTHYHMN acrekT podotu PR-daxiBig € minxing .M. Cunsesa.
ABTOp BHpi3HSE Taki Horo ¢yHkii [12, ¢.27]: aHamiTHKO-IpOrHOCTHYHA (DYHKIIS: MIOB'SI3aHA 3 BUPOOIECHHIM
iHdopmariifHoi MoNiTHKM, i cTparerii ¥ TaKTWKW, IO BiJOOpaXalOTh PyX MOAINA 1 ABUII y JWUHAMILI,
opraHizaniifHo-TexHoMoruHa (YHKIIS — e CYKYyIHi Mipu i Ail 1010 opraHi3amii Ta MPOBEJECHHS aKTHBHUX
aKmid, KoH(EepeHIi, MIIOBUX 3ycTpided 1 T.m.; iH(pOpPMamifHO-KOMyHIKaTUBHA (QYHKINS MPHUITYCKaE
MPOAYKyBaHHS, THpaXyBaHHS iH(opMamii mpuM BHUKOHaHHI iH(pOPMamiHHO-pO3'ICHIOBANBHOI ¥
MIPOTMAraHIMCTChKO-PEKIIaMHOI  pOOOTH, HEOOXiAHOI HE TIABKM JUIi HapTHEpiB, ale W Uil MiITPUMKH
COIIIaTEHO-TICHXOJIOTIYHOT O KITIMaTy B CEpeMHI OpraHisarlii, JOTpUMaHHS CIIy>KOOBOi €THKH; KOMYHIKaTHBHO-
MeToANYHA (PYyHKIIA: KOHCYJIBTAIIil 010 OpraHi3amii i HaJaro/HKEeHHS BiTHOCHH i3 TPOMAJICHKICTIO, PO3poOKa
KOHIIENITyTbHUX MOZENEH CIiBpOOITHHIITBA i COLIaTbHOTO MapTHEPCTBA, IIPOrpaM 1 aKmii.

Buknanene BuIle aae miCTaBH IS BUCHOBKY, MO PR-IiANBHICTE SK €IE€MEHT KOMYHIKAIiHHOTO
MEHE/KMEHTY peai3yeThCsl y BEIMKOMY po3MaiTTi BapiaHTiB. LlimicHe ysBIEHHA MpO CYTHICTH,
3akoHOMipHOCTI W PR-TeXHOMOTiYHMII KOMIIOHEHT MOXXHAa OTPUMATH, BiAKWMHYBIIM YacTKOBOCTI Ta
pO3TIsAaoun X SIK €IUHUH JMHAMIYHUI MPOIEC, CyKYIHICTh 1 B3a€EMOJII0 Py KOMIIOHEHTIB, IEBHY
MOJIeJb, 00 CHCTEMY YIPaBIiHHS, 10 IIEHTPOBAHA HA MpoIecax KOMyHiKaIlil.
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