BucHOBKH Ta mepCcHeKTHMBH MNOAAJIBIIMX AOCTINKeHb. 3arajoM HE3aJISKHO BiJ BUOpaHOL
CTpATerii Ta TAKTUKHU MIAMPHUEMCTBA MO0 B3a€EMOIII 13 OJATKOBOIO aMIHICTPAIIIE€I0 il HAJIaroIKyBaTH
KOHTaKTH 13 MICI[CBUMH OpraHaMH IIOJAaTKOBOI aJMIHICTpalii, 100 3a0e3MeUuTH  SAKiCHIIIE
aJMIHICTpYBaHHs TOAATKIB Ta 300piB, YHUKHYTH KOH(IIKTHHUX CHTyallid, a OTKe, MiIBUIINTH
KOHKYPEHTHO3JJaTHICTh MiANPHUEMCTBA HA PUHKY.

1. Beuxo I1.K. Ilooamxosa cucmema. — K.. Llenmp naeuanvnoi nimepamypu, 2006. — 368 c. 2.
Onitunux O.B., @inon 1.B. Ilooamrosa cucmema. — K.. Il{lenmp nasuanvrnoi nimepamypu, 2006. — 368 c. 3.
FOpiii C.I., Beckuo H.M. Biooacemna cucmema Ypainu. — K., 2000. — 312 c. 4. FOpiii C.I., Tapanoe .M.
Oyinka echpexmusrocmi nadanns ninve 3 onooamxyeanns [l @inancu Vepainu. — 2002, — Ne 12.
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IMLIK, BPEH/] TA PEITYTAIIS: iX B3AEMO3B' SI30K I BIIJIUB HA
PO3BUTOK TEPUTOPIN, OPTAHI3AIIIN TA OKPEMUX OCIB

© Tpau O.FO., Kapuii O.1.

HincraBi anani3zy JirepaTypHMX Axepesa pO3IJSIHYTO NMUTAHHA (POpMYBaHHA IMiTxKy,
Openay Ta penyTauii 1Js1 oci0, opradizaumiii Ta TepuTopiii, BU3HAYEHO CNUILHI Ta BiIMiHHI pucu
noHsATh " iMimk” , “Opena” Ta “ penyrauis’. Kpim Toro, Hagano pekoMeHnaaumii moja0 ycnimHoro
BUKOPHCTaHHA iMiTKy, OpeHay Ta pemyTtaunii A PpO3BUTKY opraHizauniii, Tepuropiii Ta
OKpeMHX 0ci0.

Kurouogi cioBa: iMimk, Openj, penyTailisi, TepuTopisi, oprauiszauisi, ocooa.

The issue of forming the image, brand and reputation for individuals, organizations and
territories are discussed based on the analysis of literary sources, common and distinguishing
features of the concepts of "image", "brand" and "reputation" are identified in the article.
Further more, the recommendations on successful application of image, brand, and reputation
for development of organizations, territories and individuals are submitted.

Key words: image, brand, reputation, territory, organization, person.

IMocraHoBka mpodaeMH. Y CydacHid CBITOBIM €KOHOMII CTaBJCHHS J0 OCOOM, OpraHisarii,
TEpUTOPIi CTae BAXKIMBOK YMOBOIO CTaOiuIbHOI MO3MWINIi OpraHi3aimii Ha PUHKY Ta OJHHM 3 OCHOBHHX
(aKkTOpiB PO3BUTKY TEPUTOPIH. Y IMX yMOBaX OJHUM 13 TOJOBHUX CIIOCOOIB NPHBEPTAHHS YBaru
CHOXHBaYa JI0 00’ €KTa € CTBOPCHHS MO3UTUBHOIO IMIJIXKY Ta PO3BUTOK Horo Openma. OJHAK OJHOYACHO 3
MOHATTSAM “IMIIDKY” YacTo BXKHBAIOTBCS B TOMY CaMOMY pO3yMiHHI Taki TOHATTA, sSK “OpeHa’ Ta
“pemnyTaltis”, BIAMOBIAHO aKTyali3yeThCs HEOOXITHICTh YITKOT'O PO3MEXKYBAHHS LIUX MTOHSTh.

AHaJni3 ocTaHHiX AocaimkeHb Ta myOaikaniii. @opMyBaHHS Ta BUKOPHCTAHHS TOHSTH “OpeHn”,
“iMimpk” Ta “pemnyranis” po3risHyTO Y podorax BitunzHsHUX BueHHX C.C. Benemyka, .B. [Ipuxonuenka,
C.I'. lenucroka, FO.I'. [Tagadera Ta iH.

ImMimx — winecnpsmoBaHo copmoBaHuii 00pa3 (ocoOu, sBHINA, TPEaMETa), SIKHH BiIOKPEMIIIOE
MEBHI IIHHICHI XapaKTEPUCTHKH, MOKITMKAaHUH eMOIIHHO-TICUXOJIOTTYHO BIUIMBATH Ha OYhb-KOT'0 3 METOIO
nonyJsipu3anii, pexiamu Tomo [21, ¢. 211-214].

Imimx BUKOHYE Taki QyHKiii [9]:

—  mni3HaBasibHy (iHOpMaIlLiiiHy);

—  HomiHaTuBHY (CBiil cTHIIB, CBOSI hpaseosioris);

—  ecTeTHuHY (YIUISIXETHIOE HOCISI 32 YMOBH, IIO € MMO3UTHBHUM).
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ITotpi6bHO pPO3MEKOBYBATH TOHATTA “IMIDK JOAWHH” Ta “iMipk opraHizaifil (CHiIBHOTH,
TepuTopii)”.

IMipK TFOMMHE — 1€ [yMKa Mpo HEl y TPYIH JI0JIeH B pe3ysbTaTi cOPMOBAHOr0 y iXHINA MCHXII
o0pa3y 11iel 0coOH, 10 BHHHMK Y pE3yJbTaTi IX HPSIMOro KOHTAKTy 3 II€l0 JIIOJUHOI YM BHACIIIOK
OTPUMAHOI PO IO JIIOAUHY iH(oOpMaIll Bill IHIIKWX JIFOCH; BJIacHE, IMIIK JIIOJUHM — II€ T€, K BOHA
BUTJISIIAE B ouax iHmmx [4, ¢. 66—75].

IMimK CKIIQIA€THCSI 13 30BHIMIHBOTO 00pasy (04sry i pedeil, MiMiKH, 103 1 )KeCTiB) Ta BHYTPILIHbOTO
o0pa3y, SIKUil HEMOXKIIMBO MOOAYUTH, ajle SKHW BIIYYBAETHCS 1 YK€ BIUTUBAE HA CIPHHHATTS JIFOJHHH
OTOYECHHAM (BMIHHS TPaBUIGHO HAJAarOAWTH CIIIKYBaHHS, IMO3UTHBHI SKOCTI OCOOMCTOCTi, BMIiHHS
PO3YMITH JIt0/Iei 1 BMIHHS CITPaBJIATH BpaxxeHHs) [6].

Bonnowac, iMimpk opraHizanii — CyKylHe CIIPHHHSATTS KOHKPETHOTO MiAMPHEMCTBA CIIOKHBaYaMH,
JJIOBUMHU MApTHEPAMH, TPOMAJCHKUMH OpraHi3allisiMi, KOHTAKTHUMHU ayJAUTOPiAMH Ta mepcoHanom [14,
c. 169-174].

BpeHn — HeBimuyTHa CYKYIHICTh BJIACTUBOCTEW MPOIYKTY: HOro iMeHi, yIaKoBKH, I[iHH, icTopii,
pemyTaiii Ta crnoco0y pekiaMyBaHHS. BpeHJ BH3HAYA€ThCS TAKOXK SAK IHHHOCTI 1 (inocodis Toprosoi
MapKH, sIKi iCHYIOTh B CIIOXHBa4a, HOro CyTh HE 3BOAUTHCS 10 KAPTHHKU Yu 300pakeHHs [18].

Bpenn BukoHye Taki QyHKIIII:

— CEKOHOMIUHY;,

— inpopmamiiny;

— 3axXuCHYy (3aXHCT BiJ HEIOOPOCOBICHOT KOHKYPEHILii).

Penyrartis ocobu (oprasizaiiii, TepuTopii) — 1i¢ AyMKa Ta YSBJICHHS TPOMAJCHKOCTI MO JIIOAMUHY.
[Ipore, sKmO MK — Ii¢ 00pas, II0 MOXKHA CTBOPUTH 3a JIOIIOMOIOI0 CIIB Ta ifeH, TO penyTaiis
CTBOPIOETHCSI KOHKPETHUMH [IiSIMU Ta BYMHKaMH [6].

®yHKIil penyTarii meperykyThes 3 pyHKIISIMH, sKi Bifirpae openn [22]:

- indopmariiiina (miarBepKye iHbOpMaIlio mpo 00’ €KT);

- 3axmcHa (XOpollla pemyTallis 3aXHIlae Bif MoraHux (akrTiB, TOOTO MOMHMJIKH HE BIUIMBAIOTH Ha
3arajgpHy KapTHHY 00  €KTa, SKIIO BiH Ma€e A00py peryTariio);

- eKkoHOMiuHa (s pipMu MiZACKITIOE iM’ 51, BIMOBIJHO IPUHOCHUTH MPUOYTKH).

IocranoBka misieid crarri. He3Bakaroun Ha HasIBHICTh YMCIICHHUX MyOJIiKaIlil Ta JOCIIHKEHD i€l
cdepr, Bce Ie 3aNUIIAETHCS OaraTo acleKTiB, sKi MOTpiOHO JOCHiIKyBaTd. BrmacHe, 1ie BH3HAUYMIIO
OCHOBHI IIiJTi CTATTi:

1) BU3HAYMTH CILIbHI TA BIIMIHHI PUCH ISl TIOHATH “iMipK”, “Opena” Ta “pemyraris” 1uisi pO3BUTKY
ocobu, oprasizallii Ta TEpUTOPiT sIK 00’ EKTIB JOCHTIHKEHHS;

2) mojaTi peKOMEHIAIT 00 JOTPUMAHHS OpraHi3allisIMK, TEPUTOPIAMH Ta 0COOaMH BiAMOBIIHOTO
IMIJDKY, peryTallii Ta OpeHpa.

BuxkJiaa ocHoBHoro marepiany. CkiaagoBUMHU MOHATTS " iMimk” it ocobwu € [20, ¢. 31-33]:

1. TIpodecionaniam i KomrereHTHICTh. KokHa 0co0a MOBMHHA MAaTH 3HAHHS, BOJIOIITH METOJIaMH
peanizaiii cBoiXx 000B’s3KiB. JI)kepeiaoM 3HaHb € KHUIHW, BIACHUM 1 4yXHi IOCBiI. 3700yTH 1X MOXKHA
3aBJISIKM OCOOMCTIH CTapaHHOCTI, MPOHUKIMBOCTI, CAMOKPUTHYHOCTI, CIIPHHHSATIIMBOCTI.

2. luHaMi3M, IIBUKA PEAKIlisl Ha CUTYAIlil0, aKTUBHICTD.

3. MopanbHa HafilHICTh 0co0u. Lle € HeoOXiqHOI YMOBOIO JUIsl TOT'O, IIO0 MPAIiBHUKK OpraHi3allii
MOTJIH JTOBIPATH JIFOJMHI 1 BOAHOYAC BIAUYBATH 11 MIATPUMKY.

4. VYMiHHS BIUIMBAaTH Ha JIIOJCH CIPaBOI, CJIOBOM 1 30BHIIIHIM BUIIIAAOM. BHUXOBHMI BIUIMB
CIPaBOI0 peali3yeTbcs y (OpMi OCOOMCTOr0 MPHMKIALY, aKTHBHOIO 3aJIyUCHHS JIIOACH 10 TPYIOBOL
JUSTIBHOCTI, BIUTUB CJIOBOM — 3aBASKH BMIIOMY KOPHCTYBaHHIO 3aC00aMH JiIOBOI PUTOPHKH. Brums
30BHIIIHIM BUTJISIIOM Tependayae eeKkTHBHY camornpe3eHTallilo (eThKa CIIKyBaHHs, €CTETHKA OISy,
MpHuBabIMBa MaHepa MOBEIIHKH TOIIIO).

5. T'ymanitapHa ocBideHiCTb. OCHOBY CBITOIVIIIHMX 3acajl OCOOMCTOCTI MO)KYTh CTAHOBHTH Taki
ryMaHITapHI [IHHOCTI: COlliaJTbHA 3aXHILCHICTh, 37I0POB’ 51, TyXOBHE 0araTcTBO, CKOJIOrTYHA Oe3IeKa JIFOICH.
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6. [IcuxonoriyHa Ky/inbTypa 0coOH. SHaAHHSI IICUXOJIOTI JII0ACH, IXHIX IHANBIAYyaJIbHUX O0COOIUBOCTEH
Ta XapaKTepOJIOTTUYHIX PUC € TIEpeyMOBAMHU YCIIIIHOT AisUTBHOCTI OpraHi3arfii.

Ha mioauny sk OpeH T BIUIMBAE BiAMOBIAHMI iMiK, 4acTo Tocaaa 0ocoOH B MEBHIH opranizarii (Iyxe
4acTo OpeHI OpraHiallii IepeHOCHTRCS Ha TIPAIIBHUKIB) UM CTABJIEHHS 10 00’ €KTa, BUSHAHOTO OPEH/IOM.

Penyramito ocobu, opranizamii Ta TepuTOpii (QOPMYIOTH OJHAKOBI (haKTOpU: EKOHOMIYHI Ta
comianpHi Ail BiZHOCHO Kojer, mimaernux (MepeBaKHO It 0COOM), CYCHIIBCTBA, HABKOIHIIHBOT'O
cepemosuia [9].

CrilajoBUMH TOHATTA “iMiK” JUIs opraHizailii € (iHaHCOBa CIPOMOXKHICTH IIi€i opraHizarii,
e(heKTHBHICTh yNpaBIliHHS Ta opraHizamiiina kynbTypa [8]. 1lo6 cTatu OpeHmoM, opraHizailis MOBHHHA
MaTH Taki Haja0aHHS — MO3UTUBHHU IMI/K, TPOJyMaHy pEKIaMHYy KamIlaHilo, TiepeBard HaJl iHIITUMH
OpraHi3alfisiM1, a Takox aTpuOyTH (JIOTOTHII, TOPTOBY MapKy TOIIIO), sIKi 0Jjpa3y acoLilOIOThCS 3 HElO.

Imimx Teputopii popmytots [20, c. 31-33]:

— BisyanbHi cumBoiH (Hanpukian, Eidenesa Bexka, bir ber, Kpemis, Ctatys CBo60I# TOIIO);

— nomii (bectuBai, CIOPTUBHI TYpHIPH, BUCTABKH);

— mepcoHaxi (icTopuyHi, JereHaapHi nepcoHaxi, repoi JTiTepaTypu Ta KiHo).

JJis Toro, 1mo0 TepuTOpis OTpUMala cTaTyc OpeHia, HAPHUKIIAJ K TYPUCTUYHHMN IICHTpP, HEOOX1IH]
taki aii [12]:

1) cTpareriuHe ympaBiiHHS IMIJDKEM TEPUTOPII, SIKE, CBOEIO YEProro, nependadac:

- TIOCTiiHE BUBYEHHS TOTO, SKHU IMIJK CTBOPIOETHCS Y CBIJOMOCTI Pi3HUX ayJqUTOPIMH;

- CerMeHTallisl 1 BUSBJICHHS I[UIbOBUX ayIUTOPIMH;

- Mo3uLioHyBaHHs “MarHiTiB” (Bi3yaslbHI CHUMBOIH, MOIl, IEPCOHAXKI) IS MIATPUMKH Oa)KaHOTO
IMIIIKY;

- TIOMIMPEHHs iH(OpMaIii po e B HIbOBUX TpyMax;

2) po3pO0IJICHHSI CTPATErivYHOro OAaveHHs JJIsi CTBOPEHHS YMOBHOI KapTHHU TEPUTOPIi SIK BiIOMOro
TYPUCTUYHOTO LEHTPY. /I BTUICHHS 1IOT0 00pa3y B KUTTS MOTPIOHO:

BHUT'OTOBJIATH BKa3IBHUKH, CXEMH, KapTH, JOBIIHUKH, KaJICHAAP] TOIIMH;

CTHMYJIIOBATH T'OTENI, pecTOpanH, Kade, TpaHCIOPTHI cIyX0M, BUPOOHUKIB CYBEHIpIB,;

cTBOpIoBaTH iH(popMalliiHi 610po;

BECTH pO3'CHIOBAIBHY 1 MPOMAaraHAUCTChKy poOOTYy 3 JKHUTENSIMH TEpUTOpii, 1 0cOoOIMBO 3

MpaliBHUKaMH CepH MOCIyT;

3) AOmOMOrTH MOTEHIIHHUM TOCTSAM Yy TIONMIYKY TOTPiOHOI M iH(dopMarliii B [HTepHeTi, 3a0e3meunTn
BOK3aJIM TyHKTaMH TYPUCTHYHOI iH(popMaIiii, 0e3KOIITOBHUMHU KapTaMy TEPUTOPIiT TOIIO,;

4) nponaranja TYpUCTHYHOI IPUBAOINBOCTI.

VY Ttabn. 1 y3arajgpHEHO IOJaHi BUIIE TBEP/HKCHHS Ta HABEJACHO CHUIbHI Ta BIAMIHHI PHCH IOHSTH
“imimx”, “Openn” 1 “pemnyTaris’”.

Bci Tpu MOHATTS — IMIIDK, OpeH I, permyTaillis, He3aJeKHO BiJl TOr0, KOI'0 YM YOTr0 BOHU CTOCYIOThCS,
MAaIOTh BUXITHY TOUKY — iH(opmaiito npo 00’ exT. Tak, iMiDk — 11e JymMKa mpo o0’ ekt, copMoBaHa Ha
OCHOBI OTpUMaHoi iH(popMaIllii, OpeH] — TOProBa Mapka, sika MIiCTUTh iH(OPMAIIIIO PO TOBAP, PEMyTallis
— miaTBepKeHa (akramu iHdGopmaitist mpo 00’ ext [7]. IMifk Ta penyTailis MOKYTh MaTH SIK TIO3UTUBHHUH,
TaK 1 HEraTUBHUHN XapakTep, TO/I sSIK OpeHI — OJJHO3HAYHO MO3UTHBHHIM.

OnHak iMIIDK Ta pemyTallis MaloTh JICIIO pi3He MArPyHT. Bi3bMeMo Ui MpUKIIaay KOMITaHIIO SIK
00’ ekT. IMiK KOMOaHIl — 1€ T€ BpaKCHHs, SKE BOHA CIPABIAE HA KIIIEHTIB, T€, IO 3raJyloTh, KOJIU
IyMaroTh mpo Hei. PemyTaiiiss — CyKyImHICTh [yMOK MO MepeBary Ta HeJOMIKA KOMIIaHii, Sika CKIaJaeThCs
y BHYTpIIIHIX KOllaX KOMIIaHii, mapTHepiB i3 Oi3Hecy. IMimx — o0pa3, SKkuil CTBOpEHHH Ui MyOJiKH,
peryTallisi 3apoUKyEThCs cepe mpodecionaris [7].

[HKOMM BCi TpH MOHSATTSI B3a€MOIIOB’ s13aH1 Ta TIEPEHOCATh CBOE 3HA4YECHHS 3 KommaHii Ha ocody. Ha
NpUKIaai ToBapiB KommaHii Apple mMoxHa 3ayBakuTH, SK MOHATTA “Openna’, “imimk” Ta “pemyraris”
MEPEHOCATh CBOE 3HAYCHHS Ha BJACHUKIB TexHikd Apple. Ycmix KommaHii momsarae B ToMy, IO OpeHs
Apple Brimtoe cTiiab KUTTS. Maibke BCIOIM MOXHA 3YCTPITH [UIOBUX JtoAeil a0o CTYAEHTIB, sKi
KOPHCTYIOThCST Komil rorepamu Powerbook, Tenedonamu iPhone un mynstumeniiinimu mieepamu iPod.
Kommanis Apple mae imMimk HagifiHOI Ta iHHOBAMNIHOI KOMITaHil, sSIKa 3aJ0BOJBHSAE MOTPEOH Ta MPUMXH
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Bcix mokomiaes [10]. Pemyramis miei koMmaHil € IMO3UTHBHOIO, OCKUIBKM TEXHIKa MPAIIO€ BiAMIHHO i
TpuBanuid yac. Ti, XTO MalOTh KOMIT IOTEPH YH Teiae(OHH 3 JIOTOTHIIOM SI0JyKa, aBTOMATHYHO HaOyBalOTh
MEBHOTO CTaTyCy pallioHaJIbHOI 0COOH, sIKa I[IHY€E CBiil Yac Ta BKJIQ/IA€ TPOII B SKICHY TEXHIKY.

Tabauys 1
CuinbHi Ta BiaMiHHi pucH Mk moHaTTMH “ iMixx”, “ Opena’,  pemyranisn”
O3zHaku ITonsTrs
IMIDK OpeHn pemyTaris
ocobu . npodecionanism i . iMiJDK 0co0H; €KOHOMIYHI Ta COIlialbHi il
KOMIIETEHTHICTD, . mocana, Ky BIJIHOCHO KOJIET, ITiUIETIINX,
IIBUIIKA PEaKIlis Ha 3aimae; CyCHiIbCTBA,
CHUTYaLlil0, TUHAMI3M; . BiJTHOIIEHHS 10 HABKOJIUIIHLOTO
MopaJibHa HaailHICTh 00’ exta — OpeHza CepeaoBHILa
KepiBHHKA;
YMiHHSI BIUIUBATH Ha
o€,
ryMaHITapHa OCBIUCHICTB,
MICUXOJION YHa KyJIbTypa
KepiBHUKA
w | opramizamii . SKiCcTh, (iHaHcoBa . iMimK €KOHOMIuHi Ta corianbui mii
= CIPOMO’KHICTB, oprasizartii; BIJHOCHO KOJIET, ITiIJIErIINX,
E KOHKYPEHTOCIIPOMOKHICTh . aTpudyTH CYCIMIJIBCTBA,
) ToBapiB (mociyr); oprasizarii; HaBKOJIUIIHBOT'O
2 e(peKTHBHICTh . npoayMaHa CepeIoBHINa
8 YIIPABJIiHHS; peKIaMHa KaMIaHis,
= oprasisailiiiHa KyJIbTypa . nepeBaru Haj
5 Ta eKOoJIOryHa Oe3mnexa IHIIUMH [OXIOHUMU
© OpraHizaiisiMu
TepuTopii . Bi3yaJIbHI CHUMBOJIH; . CTpaTeriyHe €KOHOMIYHI Ta collialibHi il
O} YIIPaBJIiHHS 1MiJDKEM; BJIaJT¥ BiTHOCHO >KUTEIIB
HEpPCOHAXKI - po3pobIeHHs TEPUTOPii, 06CITYroByBaHHSA
CTpaTeriyHoro TYPHUCTIB, BiIIOBITHUN
OaveHHs; piBEHb MOCTYT
MiclieBa
acolliarlisi pO3BUTKY
TypHU3MY;
mporarasjia
TYPUCTUYHOI
MIPUBA0JIUBOCTI

Jxepeno: [BnacHa po3poOka Ha ocHoBi 20, ¢.31-33; 19]

3 inmoro 6oky — 3acHOBHHK KommaHii CtiB J[koOc depe3 CBOI KOMITaHi0 HAO0yBae MO3UTHBHOL
pemyTarii Ta IMIZDKY JIFOJUHH, sKa repeadavae Te, 1o JAU XOTITHMYTh 3aBTpa.

[[o0 cTBOpPUTHM MiCTy MO3MTHBHHMH IMIDK, MPOBOJATH TaKi 3aXOAW, SK BUIAHHS ITPOMOIHHOT
JITEpaTypH, PO3POOJICHHS 1 BIPOBAHKCHHS CHCTEMH Bi3yalibHOI iAeHTH(IKAIIl NEBHUX BHU3HAYHHX
00’ €KTIB MICT, CTBOPEHHS ayJio- Ta BijgeomaTepiamiB Tomo. Hampukiag, Ha CTBOPEHHS IMO3UTHBHOIO
imiky M. JIeBoBa y 2011 p. nmependavyeno BuALIMTH 1,2 MIIH. TPH., 30KpeMa Ha MOCIYTH 31 CTBOPEHHS
ayniomarepiamiB — OnM3bko 7 THC. TpH., Ha Bimeomarepianmu — 42 THC. TpH., Ha PO3MIIICHHS
npomoriifaux MarepianiB y 3MI — 158 tuc. rpH., Ha opraHizallito mpec-TypiB *KypHaiicTiB 10 JIbBoBa —
49 THC. TPH., HA OpraHi3aIlil0 MAPKETHHIOBUX JOCIIHKEHb Ta COLIOJIOTTYHUX ONMUTYyBaHb — 49 TUC. I'pH.,
Ha nocnyru au3aitnepa — 49 tuc. rpH. Ta in. [13].

Ha nporpamy dhopmyBaHHS TO3UTHBHOTO iMipKy Tepuropii Juinpornerposcbka Ha 2010-2012 pp.
neryraTi  JIHIMPOETPOBChbKOI MichKoi paau 3amnanyBanu  Burpatutd 1069 THe. rpH. Bonnm
CHPSMOBYBAaTUMYThCS Ha “TEPMIHOBI Ta HEBIKIAIHI 3aXOAM MOKPAICHHS IMIIKYy TEpHUTOpIi’, 30KpeMa
pPO3pOOJICHHS CJIOTaHIB Ta BI3yaJIbHUX CHMBOJIIB, CTBOPEHHS MICHKOTO TYpPHUCTHYHOTO arcHTCTRA,
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OpraHizalfifo Ta MpPOBEACHHS IMIIDKEBUX COLIATBHUX aKIliii, po3poOIeHHs] Ta BUTOTOBJICHHS CYBEHIPHOT
MPOAYKIIii, BUTOTOBJICHHS IMIIKEBOI Bi3yajbHOI, JPYKOBAHOI Ta BiIEONPOIYKIIl, a TAaKOXK PO3MIIIICHHS
MO3UTHUBHOI iH(OpMaIii mpo micTo Ta Bu3HauHi nmoxii y 3MI [3].

MiHicTepCTBO 3aKOPIOHHUX CIPaB 3aMOBHIIO TIPUBATHIN KOMIIaHii CTPATETil0 MOKPAIaHHS PEHOME
VYxpainn B €Bponi Ha 100 trcsy nonapis CIIA. OgHuM 3 MyHKTIB cTpaterii € po3pobiieHi oOpasu, sKi
yocobmoBaTuMyTh YKpainy — “ Criputko” i “Tapurons” [11].

SKIO po3MIsIaTH TEPUTOPI0 SK OpeHa, To OpeHa — Ie crenudiuHuii HaOlp BIAYYTHUX Ta
HEBIMUYTHUX XapaKTEPHCTHK, SKI BUKIMKAIOTh IEBHI acolliallii, emorii, ocoOMMBI BIMYYTTS IiJ dYac
BiIBiyBaHHs (3raayBaHHs) Teputopii [5, c. 45-55].

VY Tabn. 2 HaBeAECHO pe3yJbTaTH, SAKi JAlOTh MO3MTHUBHI IMIIK, OpeHI 1 pemyTallis i PO3BUTKY
0co0H, HIANPHUEMCTBA Ta TEPUTOPI|.

Tabauys 2

Pe3yabTaTtu, siKi 1a10Th MO3UTHBHI iMiIK, OpeHa i pemyTalis 1jisi pO3BUTKY 0c00H,
niAnpueMcTBa Ta TepUTOPil

Benedimiap [No3utuBHUit edhext

Ocoba - JIOBipa J0 ocoowu;
- CTEpEeOTHITI3allis CpUiiMaHHs 0COOHM Ta OpraHi3allii, 3 SKOK BOHA OB’ si3aHa (SIKIIIO I1e KEPIBHHK);
€KOHOMIiYHA BUTO/Ia

Oprauizairis - JIOBipa J0 OpraHi3ayi;
+ CTepeoTHII3allisl CIpUMaHHS OpraHi3allii;
€KOHOMIs pecypciB

Tepuropist * PO3BUTOK i1H(YPACTPYKTYPH;
* TIOTIK TYpPHUCTIB,;
- BUTOJH YIS MCIIKAHIIIB TEPUTOPIT

Jxepeno: [BiacHa po3poOka Ha ocHOBI 20, ¢. 31-33; 19]

Jnst CTBOpEHHsI MEBHOTO PIBHA IMi/Ky opraHizamii HeoOXimHO Jekiibka aTpuOyTtiB. Jlo HHX
HaJeKaTh Taki, SK MMO3WIIIOHYBaHHs OpraHizaiii, TOOTO 3aHHSTTS MEBHOI KOHKPETHOI Hillli HA PUHKY,
EMOI[IOHAJTI3allil — TMOMIMPEHHS IIEBHOI EMOIIMHO IikaBoi iH¢opMallii, ska 3araM’ ITOBYETHCH;
Bi3yalri3allisi — CTBOPEHHSI YITKHUX Bi3yaJIbHUX ENIEMEHTIB iMi/UKy — TOBapHUX 3HAKIB, JIOTOTHUIIIB TOIIIO.

IcHye mymka, 1o OpeH I, sk TaKui, TaK Y 1HAKIIE ICHY€E Y CBiIOMOCTI crioxkuBaviB. HoBi ToBapH, siki
BHITYCKalOTh KOHKYPEHTH “BHPOOHMKa OpeHpaa”’, He MOXYTh “JIOCTYKAaTHUCh' 1O CBIIIOMOCTI CIOYKHBauiB,
TOMI sIK OPEHIOBI TOBApH MPOAAIOTECS Oapa3y. ToMy, 100 JOCATTH BiAMOBIAHOIO cTaTycy, openay (mis
ocobu, pipMu uu TepuTOPii) MOTPIOHO JOTPHUMYBATHCH IEKITBKOX MpaBuil [Ha ocHOBI 17, ¢. 34-40]:

1) ymoxuBIeHHS ineHTH]iKaIii OpeHsa 3 KOHKPETHUM PHHKOM, KaTEropi€ro, MpeIcTaBHHKOM

SIKO1 € TOBAp;

2) acorifoBaHHS Ha3BHM OpeH/Ia 3 KOHKPETHHM JIOTOTHIIOM YH 00pa3oM;

3) omuc xapaKTEepHCTHKH i BIIMIHHOCTEH OpeH/a;

4)  QopMmyBaHHs JOIBHOCTI 10 OpeH/a.

Sx 3ragyBanoch BUIE, peIyTallis CKJIATAEThCS MEPEBAKHO y BHYTPIIIHBOMY CEpElOBHII
oprasizalliif, TOMy BIUIMBATH Ha pEMyTallif0 MOXHa He 0e3MoCcepe/IHbO, a JIMIIE OMOCEPEAKOBAHO Uepe3
PO3BUTOK OpeH/a Ta JOTPUMAaHHS BIAMOBIAHOIO IMIIKY.

BucHoBKkH i nepcneKTHBH MOJAJBIINX J0OCHiKeHb. Ha cyqacHOMY eTari po3BHTKY OpraHizaiiiii,
TEPUTOPiI Ta OKpEeMHX OCi0 HEOOXIJHO JOTPHUMYBATHUCH BHUPOOJICHOTO IMO3UTHBHOTO IMIJXKY, CTATyCy
Openaa Ta HaOyTol pemyrallii, a TAKOXK 3JIHCHIOBATH 3aXOIHU IS BHIIPABJICHHS HETATHBHOIO IMIDKY YH
pemyTaitii. J{ns nporo HeoOXimHO:

1) cnigyBaTH BCTAHOBJIEHIH CTpaTerii pO3BUTKY OpraHi3ailii;
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2) CcKepOBYBAaTH 3yCHJUIS HA MIJATPUMKY IMO3UTHBHOTO IMIJKY Ta PEIyTallii;

3) oHoBmIOBAaTH OpEHI.

[Notpebye moganbIIuX MOCTIHKEHb MPOOIeMaTHKa IHTerpalil iMi/pKy Ta pemyTailii okpeMoi ocoOu-
KEepIBHUKA 3 IMIKEM Ta penyTalli€ro yCiel KOMIaHii, a TaKoXK BIUIMBY IMIJKY Ta peryTailii opraxizamiii Ha
IMIJK TEpUTOPIH, Ha IKHX BOHU PO3MIIIICHI.
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