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[[TaBkyn I. I'. ®opmyBaHHS IMII)KY opraHizarlii : [HaBUYaJbHHUM MOCIOHUK IS
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HaBuanbHuii 1NOCIOHMK MICTUTh TEOPETUYHI TMOJIOKEHHS  HABYaJIbHOI
TucIUIUIiH «@opMyBaHHS IMIJIXKY opraHizaiii». Ha 0CHOBI KOMITJIEKCHOTO TiIXOITY
MIPOTIOHYETHCSI CUCTEMHE YSIBJICHHS MPO CYTHICTb, I1JI1, aTpuOyTH Ta QYHKIIT IMIIKY
oprasizaiii, 1HCTPYMEHTapid YTBOPIOBaHHS. AHAJI3YIOTbCSI OCHOBHI METOJIH
IMIJDKYBaHHS 1 HaJalOThCs peKoMeHAamii 1010 ¢GOpMyBaHHS TO3UTHUBHOIO
KOPIOPATUBHOTO IMIJIXKY.

OcHOBHA Ta JI0AATKOBA JITEpaTypa, a TaKOXK MOCUJIAHHS HAa KOPHUCHI CalTH 3
BIJIMOBIJIHOT TPOOIEMATUKN PEKOMEHIYIOTHCS JIJIsl BUKOPUCTAHHS 1] YaC BUKOHAHHSI
AK ayIUTOPHOI, TaK 1 CAaMOCTIITHOI poOOTH BIPOAOBK BUBUEHHS Kypcy «DPOpMyBaHHs
IMIJI)KY OpraHi3amii».

[lutaHHs Ta 3aBmHaHHS TICAS KOXHOI TEMH MAOTh Ha METI CIPHUATH
caMoIlepeBipill Ta KOHTPOJIIO 3aCBOEHHS CTYJEHTAMHM 3HaHb 3 OCHOBHUX MpPOOJieM
JJI0BOT KOMYHIKAITIi.

PekomennyeTbcst 1u1sl 3100yBayiB CTYNEHs] BULIOI OCBITH OakajaBpa HampsMy
MIArOTOBKH «MEHEeHKMEHT» ACHHOT Ta 3a09HO01 (h)OpM HAaBUAHHS.

PenienzeHt B.I'. Boponxosa, noktop ¢inocod. HayK,
npodecop, 3aBinyBay kadenpu MEHEIHKMEHTY
oprasizailiii Ta ynpasmiHHs npoektamu 3/{[A

Bignosinaneuuii 3a Bunyck 1.1 Illaskyn, noktop dpinocod. Hayk, mpodecop,
nekaH (akynbpTeTy MeHekMeHTy 3HY
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BCTYII

Hapuanpuuit kypc "dopmyBaHHS MKy Oprasizamii’ OpI€HTOBaHUN Ha
MIIBUINIEHHS TYMaHICTHYHO! CKJIaJ0BOi MPH MiATOTOBIN (DaxiBIB, YU MiSUTHHICTH
MOB's3aHAa 3 IUIAHYBaHHSAM, OpTaHizamiero 1 Oe3mocepenHiM  3AiHCHEHHSIM
KOPIOPATUBHUX KOMYHIKAI[Il Y KOHKYpPEHTHHUX YMOBaX Cy4acHOTro Oi3HECY.

Mera: copmyBaTu y CTYJAEHTIB LIUTICHE YABICHHS MPO CYTHICTH 1 3HAUYCHHS
(opMyBaHHS 30BHIIIHBOIO 1 BHYTPIIIHBOTO IMIDKY Oprasizamii B THpolect
YIPaBIIHCHKOT AISUTHOCT1, HABYMTH MPUHIIUIIAM, METO/IaM 1 TEXHOJIOTISIM CTBOPEHHSI
1 yIpaBIiHHA IMIJKEM OpraHi3aliii.

BukopucroByroun CHCTEMHUM MiAXIJT A0 TEXHOJOTIM (OpMyBaHHS IMIIKY
opratizaiii B Cy4YacCHMX COI[laJIbHO-€KOHOMIYHUX YMOBaX, KypC TOKJIUKaHUN
BUPIIIUTHA HACTYITHI 3aBAaAHHS:

» O3HAlOMUTH CTYACHTIB 3 OCHOBHHMH CYYaCHUMH TEOPETUYHUMHU
KOHLENLISIMU (POPMYBAHHS IMIJKY OpraHi3alii;

» HaJaTH 3HAaHHS TEOPETUYHMX 3acaji, OCHOBHMX MEXaHI3MIB 1 METOIB
(opMyBaHHS IMIJKY KEpIBHHKA 1 JTi/1€pa;

» chopmyBaTH HaBUYKM po30ylOBH NpUBAOJMBOIO  30BHIIIHBOIO 1
BHYTPIIIHBOTO IMIJIKY OpraHi3arii;

» BHCBITJIMTH €THYHI aClIEKTH (POPMYBaHHS IMIJKY OpraHi3arlii;

» JIaTH ySIBJCHHS PO 0COOIMBOCTI KOPIOPATUBHOTO IMIJKY B Pi3HHUX cepax
CYCIIBHOI IPaKTUKU;

> ONaHyBaHHS TEXHOJOTIIMH CaMOIpE3eHTallli, HAaBUYKaMH 1 BMIHHSMU
iXHpOro €(GeKTUBHOIO BHUKOPHUCTAHHS B Mpolieci MahlOyTHROI mpodeciiHOi
TISJTBHOCTI.

VY pe3ynbTari BUBUEHHS HAaBYAJIbHOT IUCUUILUTIHYA CTYIEHT NOBUHEH
3HATH:

» CyThb KOPHOPAaTUBHOTO IMIJKY, HOro (yHKIII, CTPYKTypy 1 pojib B
yIpaBJiiHHI OpraHizarlii;

» OCHOBHI CTpaTerii, TEXHOJOT1i 1 METOIOJOTIYHI MIIAX0IU 10 (OopMyBaHHS
30BHIIIHBOIO 1 BHYTPIIIHBOTO IMIJKY OpraHi3arlii;

» poib 1 (yHKUII KOpHopaTuBHOI (inocodii y QopMyBaHHI IMIIKY
oprasizariii,

» crneuudiky QopMyBaHHS KOPIHOPATUBHOTO IMITKY B YMOBaX KpHU30BO1
CUTYaIIIT,

BMITH:

» KOpPUCTYBATUCS TPUMOMaMM, METOJaMHU 1 TEXHOJIOTISIMA CTBOPEHHS 1
MIATPUMKHU IPUBAOIMBOTO 30BHINTHBOTO 1 BHYTPINIHBOTO 1IMI/IKY OpraHi3aiii;

» KOPHUCTYBATHCS IHCTpPyMEHTapieM aHaii3y, MOOYJ0BH Ta MIATPUMKH IMIIKY
Jifepa 1 epeKTUBHOTO KepIBHUKA;

» BUSBJISTH 1 OLIIHIOBATH IMIJIKEB1 XapaKTEPUCTUKU OpraHi3arlii;

» TMJIaHyBaTH KOMYHIKaTMBHY aKTHBHICTh Oprasizauii 3 MeToro (popmyBaHHS
KOPIOPATUBHOTO IMIJIXKY.



Tema 1
HPOB:JJIEMA IMIIKY
B CYUACHIU HAYIII TA BI3HECI.

y

1.1. ImigzkoJ10ris IK HAYKOBA IUCUMILTIHA.

Cymuicmb ma icmopis 00CHi0HCeHHs npooOaeMU IMIOXNCY.
Imiooiconociss 8 KOHmMeKCcmi IHUUX HAYK.

1.2. Imimzk y Oi3Heci.

Imioorc opeanizayii: 6a308i cmpykmypHi Mooeni i CKI1a008i.
1lioxoou 0o gpopmyeanns imiodHcy opeanizayii.

CycninbHe cnputinamms iMioxcy opeaHizayii

VY cydacHOMYy CBITI, 110 TOCTIHHO PO3BHUBAETHCS, JI€ CEpell OpraHizaiiit
BeJIEThCSl 0OpoThOa 3a yBary KOKHOTO OKPEMOTrO CIIOKHMBaua, BXKE HE JOCTATHBHO
MPOCTO BIAMOBICTH Ha TpU (PyHIaMeHTadbHI nMUTaHHS eKoHOMIKH: «I1[0?», «Sx?» 1
«ns xoro?». YMOBU PHHKY aKTyali3ylOThb I€peJ OpraHi3alli€lo Iy HHU3KY
HEOOXITHUX YMOB i JocsirHeHHs ycmixy. Cepen HHMX 1 IMIDK oprasizaiii.
Kommanii, siki chopmyntoBanu st cede jauine (BiHAHCOBI LI, SK MPaBUIIO, HE
J0CSTaloTh (PIHAHCOBUX PE3yJbTATIB, SIKUX JIOCSATAIOTh KOMMAaHIi 3 OLIbII HMIMPOKUM
J1ana30HOM I[IHHICHUX YCTaHOBOK. KOHKpeTHiie 1eil OUTbIl IUPOKUHM Jiara3oH

[Tonpu Oa)kaHHA caMmoi opraHizaiii iMiK — 00'eKTUBHUI (DakTOp, IO BiAIrpae
CYTTEBY POJIb Yy OIIHIIl Opradi3aiii, y TOMYy, fK il COpUUMAIOTh KIIIEHTH,
CHIBpOOITHHUKH, Ta 1 caM KepiBHUK. IMIDK — 1€ MOTYKHHUI THCTPYMEHT, OBOJIO/IIBILIA
SKUM KEpPIBHHK MOJXKE€ JOCATTH ICTOTHHX BHCOT. PeTenpHO MpOAyMaBIIA KOXHY
IpiOHUITO 1 cPOPMYBABIIHN IMIK MIAMPUEMCTBA, MOKHA KOHTPOJIFOBATH CIIPUNHATTS
HOTO JISTIBHOCTI CYCIUIBCTBOM 1 MOKYMISIMU, 3aJIy4aTH HOBUX KJIIEHTIB 1 3MYyIIYBaTH
1X HOBEPTATHUCH.

Kpim Toro, dhopmyBaHHS IMIJXKY OpraHizaiii Ji€ SK HaWBaKJIUBIMNNA (aKTOp
3MIITHEHHSI KOHKYPEHTHUX TO3UIIIM, CIIpUsi€ YCIIIIHINA TiSTIBHOCTI B IOBFOCTPOKOBIN
MEPCIEKTUBI, MIJAKPECIIOE KOMIETEHTHICTh MEHEHKMEHTY, 30UIbIITY€E MOMYJISIPHICTD,
0 BIIOWMBAETHCS HA PIBHI MPOJAXKIB 1 TMOJETHIyE PO3Mi3HABAHHSA TPOIYKIT
mignpueMcTBa Ha puHKY. OTxe, (OpMyBaHHsS 1 TOCTIifHA OIlIHKa €(EKTUBHOCTI
IMIJIKY € BaKJIMBUM €TaIlOM Yy dKHUTT1 OYIb-SKOi OpraHi3ai.

3pocTaHHsl KOHKYPEHIIi Ha PUHKY TOBapiB 1 MOCIYT

1.1. ImizkoJtoris sk 3yMOBUJIO T€, LIO0 KEpIBHUIITBO KOMIIaHIM MOYaIo
HAYKOBA IMCHHUILTIHA 3aMHCITIOBATUCSA TIPO T€, SK BOHU CIHPHAMAIOTHCS
cycniiabcTBOM. ChOroAH1 Hi JUIsl KOTO HE CEKPET, 10
CTBOPEHHS MPaBUIILHOTO IMIJIKY JoromMarae
MOKYTMII0 COpUMMAaTH AiSUIBHICTh OpraHizailii, ado ToBap, SKuUM BUpOOIsE dipma sK
OCh BIJIMIHHE BIJ] IHIIMX AaHAJIOTIYHUX MPOIYKTIB, MOCH Kpamie. [lo3uTnBHMIA

5



IMIJDK, TaKMM YHMHOM, 3aBXKIU IPOKIJIATa€ JOPOTYy MO3UTHBHIN permyTaiii B OLIbII
IIUPOKHUX 1 ICTOTHUX 00JIACTAX, TAKUX SIK SAKICTb MPOIYKITIi.

TepMiH «IMiK» MOXOAUTH BiJ JaTHHCHKOrO iMitari, mo o3Hadae «iMIiTyBaTm.
3riIHO 3 TJIYMauyHHM CJIOBHUKOM BeOctepa, IMI/DK - 1€ INTy4YHa IMITaIllsd YU
CTBOPEHHS 30BHIIIHBLOI (hopMU 0coOu abo 00'ekTa. BiH € po3yMOBHUM YSBICHHSIM MPO
JIOUHY, TOBap abo0 IHCTUTYTH, IO IJIECHPsAMOBAHO (OPMYEThCS B MAacOBIU
CBIJIOMOCTI fIK JI€BUM 1 €MOIIIHO 3a0apBiieHH 00pa3 3a JIOMOMOTOK MaOJIICHTI,
pexsiaMu a0o mponarasyu. Mera Horo cCTBOPEHHs — BUPOOJIEHHS IEBHOI'O CTaBJICHHS
710 TOTO YH 1HIIIOTO O0'€KTY.

IMipk 3acHOBaHWN SK Ha peajbHUX BJIACTHBOCTIX, TaK 1 Ha TaKUX, IO

MPUIUCYIOTHCS JaHii opraHizarii. Tomy #oro MoxHa I_IIJ'ICCHpHMOBaHO cpopMyBaTH
YTOUHIOBATH a00 TMepepoOsITH 3a JOMOMOTo Momaudikarlii MissIbHOCTI, BUMHKIB 1
3asB COLIAJIBHOTO CYy0'eKTa.
Imimxomoris - ocobiMBa Hayka MpoO JIIOJIUHY,
npo ii MOKJIWMKaHHS 1 MpU3HaYeHHsS. [ 0J0BHOIO
METOI0 i cTae camopeanizallisi 0COOHUCTOCTI,
PO3BHUTOK 1i aKTUBHOI TPOMAaJITHCHKOI MO3MITIT, K Cy0'e€KTa 1 Jisg4a, BiAMOBIAAIBLHOTO
3a CBOI CIIPaBU 1 BUMHKH MEPE]] CAMUM COOOI0, CBOEIO KPATHOIO 1 JIFOJICTBOM.

Came B cdepl MIKOCOOUCTICHUX BIJHOCHH JIIOAMHA CTBOPIOE MPUBAOJIMBHIA
IM1JIK, 00pa3, 110 BUKJIMKAE B 1HITUX MOYYTTS B3aeMHOI cummaTii. Koiau mo3uTuBHMMA
MOTEHII1AJT ITepeBaXkae B JIFOJIMHI, KOJIU 1M 3[a€ThCS, 110 BCI 11 JIFOOJISITH 1 BOHA JTIOOUTH
yCIX, - 11€ BUIIUHN JIOJCHKUN 3JIIT, KyJbMIiHALIS 11 KUTTSA. BiampairoBaHHs 1MIJIKY
BUMAarae HayKOBOTO MIAXOMy, SKUW Iepeadadae CUCTEMHICTb, O€3MEepepBHICTh 1
HACTYMHICTh Y IMIJI)KyBaHHI, 3B'I30K 3 ITHIIMMHU HayKaMHu.

OO0’eKT BUBYEHHS IMIIKOJIOTIT — IMIJIXK SIK KOMYHIKQTUBHA OJUHULISI, PEIMET
— 3ac00u (popMyBaHHSI TO3UTUBHOIO 00pa3y 1HAMBIAA, TEPUTOPIATLHOTO YTBOPEHHS,
Kopropaitiii, ToBapy 1 3arajJbHOrocrnojgapchbkux cdep. IMimxonoris OynyeTbcs Ha
BUSIBJICHH1 Ta BIPOBA/KEHH1 1HUBITyaIbHO-TUIIOBUX PUC B IMIJIK.

TeopeTHyHO0 Ta METOJOJOTIYHOIO OCHOBOIO IMIJIKOJIOTII € JIOCATHEHHS
(b1i10cOhChKUX, TMENaroriyHuX, ICUXOJIOTIYHUX HAyK, €THKH, €CTCTHKH Ta 1HIIHX
HayK. 3aBJaHHS 1M1/DKOJIOTIT: PO3KPUTH CYTHICTH 1 crieliudiky GopMyBaHHS IMITKY;
BUSIBUTH OCHOBHI DPI3HOBUIM IMIJIKY; JOCTIDKYBAaTH €(EKTUBHICTH 1MIJIKyBaHHS:
BUpOOUTH 3acOo0M  TMIABUIIEHHS €(EeKTUBHOCTI IMIPKYBaHHS, 3aCTOCYBaHHS
3M10HOCTEM 1 TBOPUMX CHUJ JIIOJIMHU B KUTTEHINIbHOCTI. [IuTaHHs mossirae B TOMY,
00 BU3HAYUTHU PYIIiHHI CHJIM PO3BUTKY Ta (DOPMYyBaHHS IMiJKY, CIiBBIIHOIICHHS
BHYTPIIIHIX 1 30BHINIHIX YWHHUKIB y IIbOMY IIPOIIECi, POJIb CaMOPO3BHTKY B
CTaHOBJICHHI MPUBAOIUBOTrO 00pazy JIOAUHHU.

Hayka BcraHoBmiia, 10 31 3MIHOIO COLIAJIbHO-€KOHOMIYHOI (hopmarlii
3MIHIOETBCS IMIJIK JIFOJIMHU, CYCHIJIBCTBA, IO 3aJCKUTh BiJl CYCHIJIBHUX BITHOCHH.
Tak, mnpu mnepBicCHOOOMMHHOMY Jaai ¢GOpMyBaHHS MPUBAOIMBOTO 00pasy
3MHCHIOBANIOCS B Oe3mocepeiHiil yyacTi y mpati. Y paOOBIaCHULBKOMY CYCIHIJIbCTBI
pabu BHUXOBYBaIHCS B Ayci Oe33amepeyHoro MiAmOpsIKYBaHHS pPaOOBIIACHUKAM.
Ocranni OyayBasin CBiM IMIJDK Ha 3HEBa3l A0 mpari, pabiB. Y deomanrbHOMY
CYCIIUJIBCTBI CENSIHCTBY BCENIsIa BIPHICTh MaTpiapXajlbHUM 3BHYasM, TaHyBaya

Cymuicms ma icmopis
00CNIOIHCEeHHS NPpOOIeMU IMIOHCY
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«Bmama TempsBu». Jlns  OypKyasHOTO  CyCHiIbCTBAa  XapakTepHa  IE€BHA
IeMOKpaTu3allist IMUDKY. JloCATHEHHsT HayKd MpH COIiaii3Mi 3HAYHOK MiIpPOIO
BUKOPUCTOBYBAJIMCS B 1HTEpECaX MPEICTaBHHUKIB TOTATITAPHOTO PEKUMY, MaHIBHOI
11€0JIOT1].

B ymoBax cydacHUX coIlialbHO-€KOHOMIYHUX BIJHOCHH 1MIJIPKOJIOTIS BIJITpae
BAXJIUBY pOJb Yy CTBOPEHHI JIEMOKPAaTUYHOTO CYCIHJIbCTBA, BIOCKOHAJICHHI
CIIUJIKYBaHHS JIFOJICH OJIUH 3 OJIHUM, Y (pOpMYyBaHHI HOBOT'O 1MIJI)KY, TOOYI0OBAaHOT'O Ha
3arajJbHOJIIOJICHKAX  I[IHHOCTSAX Ta TNPHUHIMMAX. TUM  CcaMHM  TEXHOJIOTis
npuBabIMBOrO 00pa3y HabyBae KOHKPETHO-ICTOPUYHUN XapaKTep; BOHA IMOB'S3aHa 3
moTpedaMu CyCHIBCTBA B TUX UM THIINX JIFOJSAX 1 CITY’)KHTH 3aCO00M 3aJI0BOJICHHS iX.

IcTopis Hayku 3Hae 6araTo MPUKIIAIIB, KOJHM B MPOIECI BUPIMICHHS BEIMKUAX
HAyKOBO-TEXHIYHUX 1 COLIaJbHO-€KOHOMIYHUX TMpOoOJeM BHHHUKAJIW HOBI Tramysi
3HaHb, HOBI HAYKU Ta HAYKOBI HAMPSIMKH, I1I0 MAIOTh METY Mi3HAHHS 3aKOHIB 1 ABUII
MaTrepialbHOrO CBITY, CYCHUIBHOTO PO3BUTKY 1 BHUKOPUCTaHHS iX A MOTpeO
JTOIWHU. 3apa3, KOJIM HAYKOBO-TEXHIYHUN 1 COLIAJILHUN MPOTPEC PEBOJIOIOHIZYE
Oararo ramysei BUpOOHHUIITBA chepH CyCHUILHOTO KHUTTS, Ja€ HOBUM Marepian JJis
OUTBII TIUOOKOTO PO3YMIHHS JIMCHOCTI, MPOIEC «BITOKPEMIICHHS» HAyK TPHUBAE
MPUCKOPEHUMH TeMraMH. Taki yMOBU CKJIQJIHCS B 00JIACTI HAyKOBOTO 3HAHHS IPO
IM1JIK B KIHIIl MUHYJIOTO — ITOYaTKY HUHIITHBOTO CTOJITTS.

OCHOBHI TNPUHIMIHK IMIJKOJNOTIT OynyM BUKIaAeHI me B XV  CTOMTTI
nonituayHuM (inocopom Hikono Makiaemt B ioro tpakrati «l'ocymap»: «Hexai
TUM, XTO Oa4uTh MOrO 1 4ye, - HACTaBIIAB rocynapst MakiaBes, - BiH MOCTaHE SIK
caMe MUJIOCEep/s, BIPHICTh, MPSMOAYUIHICTb, JIOASHICT 1 OJaroyectsi, 0COOJIMBO
osnarovectsi. bo yrou 31€01IBIIOTO CYASITh MO BUTJISTY, TaK SIK MOOAYUTH JJAHO BCIM,
a oMaraTi pykamu HebaraTboM».

be3nocepeHb0 3aCHOBHUKOM HAayKH Mpo (OpMYBaHHs IMIIKY BBaKkaeTbes E.
bepnaiiz, skuii me Ha mouatky 1920-x pokiB miJ BEIWYE3HUM BIUIMBOM TaKUX
nopobok, sik «I'pomanceka aymkay Y. Jlinnmana, "Cranuuii iHcTHHKT" Y. Tpotrepa,
"IloBeninka nHatoBmy" E. Maptina, "l[lcuxonoris natomy" I'. JleGona, miifmioB
BHCHOBKY IO BaXKJIMBICTh OpraHi3aIliitHOl JISJILHOCTI, METOIO KOi € (hOpMyBaHHS
B3a€EMOJIii MK OCOOHMCTICTIO, TPYIIOH0, 171e€r0, a00 THIIOK OJUHMIICIO TPOMAJICHKOCTI,
BIJI IKOT BOHA 3aJIE)KUTh.

Cporo Mmety sk mpodecionana bepHaii3 O6aunB y Tomy, 100 3HAWTH B
TISTBHOCT1 (PIpMH pUCH, SIKI TPUBAOMIOIOTH MyOJIiKy, 1 BCUISIKO iX MIJKPECIIOBATH,
a00 - 3BOPOTHE 3aBJaHHS - BU3HAYUTH LIHHOCTI 1 YCTAHOBKHU I'POMAJICHKOCTI 1 MOTIM
3aMpONOHYBATH OpraHizalii CrnocoOu, SIKHMU BOHA MOKE IPOJIEMOHCTPYBATH il
HAasBHICTh IIUX YCTAHOBOK y CBOiM mismbHOCTI. L1 AB1 cTparterii bepHaii3 Ha3uBaB
BIIMOBIHO "KpUCTaNI3aIli€l0 IPOMaACHKOI JyMKH" 1 "KOHCTPYIOBAaHHSM KOHIIECTITIB".

OCHOBHI TOJIOKEHHSI, HA SIKUX CIHpaIKCS MipKyBaHHS bepHaiiza, crimpaiucs
Ha (aKTU CTPIMKOTO YCKIIQTHEHHS CYCIUIBHOTO JKHUTTS 1 3POCTaHHS 3HAYCHHS
IPOMAJICHKOI TyMKH. 3arOCTPEHHS KOHKYPEHTHOI OOpOTHOM, TOBOPHUB BiH, 3MYIIIYE
Kopropartiii chopMyBaT B MacOBii CBIJOMOCTI CHPUSITIIMBE CTaBJICHHS 10 Oi3HECY,
3BIZICM BCE YACTIIE BITYYBAETHCSI HEOOXITHICTh areIioBaTH 10 TPOMAJChKOCTI. Tak



BUHUKA€ 1moTpeda B mpodeciiiHuX paaax mpo Te, K Kpaile, 32 JTOHNOMOTOI0 SIKUX
3aco01B MIJTHECTH OpraHi3ailito, 1J1er0 abo ToBap.

Po3yMiHHS BaxJIMBOCTI poOOTH OpraHi3allii HaJl BIACHUM IMi1JI)KEM 3YMOBUIIO B
1927poni kepiBHuuTBO KoMmmaHii AT&T Bmepine 3amodarkyBaTd Mocaay Bille-
Mpe3uJIeHTa KOMIMAaHii, 0 BIJMOBIJAE 3a 3B’SI3KM 3 TPOMAJCHKICTIO, HA SIKYy OYJO
npusHaueHo Aptypa Ileiimka (Arthur Page). Ilpamtoroun Hajg 30epexeHHAM 1
3MII[HEHHSIM ~pernyTalii KommaHii gk J0oOpomopsHOro 1 HaIIHHOIO YJeHa
CYCIIIJIbCTBA, BiH c(OpMyJIOBaB. M'ATh 3aBAaHb (HOPMYBaHHS YCHIIIHOTO IMIJIKY
oprasizaiii:

PerenbpHuii aHamizi BiTHOCHHU TON-MEHEPKMEHTY 1 CYCIIbCTBA

MPUUHATOT MOBCSAKACHHO1 TPAKTUKN

Cucrema 3a0e3rneueHHs IepCOHATy HEOOX1THOO 1H(OPMAIII€r0, YMIHHIMH 1
HaBUYKAaMH CIIIKYBaHHS 3 KJIIEHTaMU

HCTEMA 3BOPOTHOT'O 3B 13Ky TOII-MEHEIXKMEHTY 3 IIEPCOHAIIOM Ta
IPOMaJICHKICTIO

A0XO0YEHHS YECHOTO 1 BIAKPUTOT'O A1aJIOTy IIPH OOTOBOPEHHI A1SJIbHOCTI
KOMIIaHii B CyCiJIbCTBI

Puc. 1.1. 3asoauns ghopmysanns ycniuinoeo imioxcy opeanizayii
(3a A. Iletioxcem)

[ToHATTS «IMITK» JaBHO HE TUIBKK BIJOMO B CBITI Oi3HECy, ajie¢ i aKTUBHO
BUKOPUCTOBYETHCSI ISl YCIIIIHOTO JOCATHEHHSA JUIOBMX I[JI€ 1 CTPIMKOIo
MPOCYBaHHS MO CITYX01. 3 MM MOHATTSIM MEPIIUMH aKTUBHO B MPAKTUYHOMY aCTIEKTI
MoYyayi MpaIfoBaTH 3apyOiKHI E€KOHOMICTH, SIKI 3alMaroThCs MIINPUEMHUIIBKOIO
nisipHICTIO. Y 60-X pokax XX CT. aMepuUKaHChKHI ekoHomicT bommayiHr ymepiie
3aCTOCYBaB TEPMIH «IMIK» CTOCOBHO JAUIOBOTO YCHIXY. 3rof0M IMIJK OyB y3sTHUM
Ha 030pOEHHSI TTOITOJIOTI€E0, (haxiBIll K01 3po0mIH HOpMYBaHHS IMIIKY BasKIIMBOIO
CKJIa/IOBOIO CBO€T POOOTH.

Hamani  3akoHOMipHOCTI  ()OpMyBaHHSI ~ KOPIIOPATHUBHOTO  IMITKY  SIK
HAWBaXUIMBIIIOTO YUHHUKA KOHKYPEHTOCIIPOMOXKHOCTI OpraHizauii Oy mpeaMeTrom
yBaru OaraThoxX 3axigHux ¢axiBuiB. I[lpuiiomun edexkTUBHOTO  ympaBIiHHSA
KOpPIIOPaTUBHUM IMIJDKEM OpraHizailii, 1[0 HEpPO3pUBHO TIOB'S3aHI 3 BHUJAMU
MapKeTUHTOBUX KOMyHikamii, omucamu Ilitepe T. 1 VYorepmen P. [ocBin
aMepukaHChkux kopropaniid gociiympkyBanu bnex C., Manienc [., Hpykep II.,
Kotnep @., Kono T., Pomxkepc E., ®ocrtep P., Axokka JI. .

B VYkpaini HoHATTS «IMIJIK» HIMPOKO YBIMILIO B MpakTUKy B 90-1 pp. XX cT.
3’aBUBCS TONMUT Ha mpodeciiiHe (OpMYyBaHHS IMIJKY apTHCTIB, CIIOPTCMEHIB,
noJiTUKIB. IMIK sk popma BiAOOpaXK€HHS y CBIAOMOCTI JIFOJWHU TPEIMETHOTO
CBITY 1 COIIJIbHOT N1MCHOCTI 1ICHYBaB Ha PI13HUX CTaisIX PO3BUTKY CYCILIbCTBA.



OpHak Hayka Tpo IMUDK 3’sBUJIacsl caMme ToAl, Konu iH(popmauiiiHi Ta

TEJIEKOMYHIKAIIHI ~TEeXHOJOT1i 3alHsJIM JOMIHyH4e Micue Yy (opMyBaHHI
IPOMAJICBKOI JTyMKH. IMIIKOJIOTiI — Hayka PO 3aco0M Ta CKJIaJIOBI MOOYd0BHU
IMIJDKY, III0O BHUILIS€ OCHOBHI acCHeKTH IPUBAOIWBOrO BHUIJISAAY; HOBAa HayKOBO-
MPUKIIaJIHA JUCIUILUIIHA, SIKa BUHUKAE HAa CTUKY TICHUXOJIOTIi, coliojorii, dirocodii,
KYJBTYPOJIOT1i Ta 1HIIUX HAyK; IMIJXKOJIOTiS BHUBYAE 3aKOHOMIPHOCTI (hOpMyBaHHS,
(YHKITIOHYBAHHSI Ta YIPaBIIHHS 1IMi/DKEM JIFOAWHU, OpraHizallli, ToBapy Ta MOCIyTH,
PO3KpUBA€ 3arajbHE, OCOOJMBE 1 OJWHWUYHE B OHTOJIOTI BCIX BHUIIB IMIJIXKIB;
IMIJIXKOJIOT1sI BHCTYIA€ KOMIUIEKCOM 3HAaHb TIPO CTBOPEHHS KEPOBAHOTO 00pazy
npenMera, JIIOJWHU YM OpraHizaiii, Hayka Mmpo e(eKTHBHE YIpaBiiHHA 00pa3oMm
00’€eKTa.
IMiKOTIOTIST TPETHOTO THUCSYOMITTS XapaKTEPU3YETHCS
B3a€EMO3B'A3KOM 3 PpI3HMMH c@epamMu 3HaHb. BoHa
HIMPOKO BUKOPUCTOBYE JOCATHEHHS 1 METOJU KUIBKOX
HAyKOBUX JUCLUUIUIIH, BIAPI3HAETbCS 1HTEHCUBHUM
HAKOIMUYEHHSIM eMITIPUYHOTO MaTepiaty 1 IUTIIHUM HOTr0 OCMHUCITICHHSIM.

UucnaeHHl TOYKM JOTHKY IMIJDKOJIOTIT 3 IHIIMMH COIIIAIbHUMH HayKaMu
MMOSICHIOIOTBCS CIIUJIBHICTIO O00'€KTa JOCHIKEHb. TakuM O00'€KTOM € JIIoJMHA.
[TpeameT mocaimKeHHS - TEXHOJIOTS CTBOPEHHS IIPUBAOIMBOIO MITICHOTO 00pa3sy.

[TpoGaemMu 0cOOUCTOCTI 1 CyCTUIbCTBA OCIIKYE (hitocodisi, 3aBIaHHS SKOT -
BU3HAUCHHS HaWOUIbI 3arajJbHUX 3aKOHOMIPHOCTEHW COIIaIbHOrO PO3BUTKY. Jljist
IMIJI’KOJIOT1i OCHOBOIIOJIOKHE 3HAYEHHS] MAalOTh BUEHHS: MPO CYCIUIbHY CBI1JIOMICTb,
B3a€EMHUHAX COLIAJIBHOTO Ta 1HIMBIIYaJIbHOIO CBIIOMOCTI, PO MCUXOJOTTYHI (HOpMH
CB1JIOMOCTI; TIPO BIJOOpa)KeHHS SIK JpKepelia JIF0AChKOro Mi3HAHHS 1 OCHOBI BCSIKOTO
BIUTMBY Ha OCOOMCTICTh; PO BUIBHUI Yac K MPOCTIp JJIsl BAOCKOHAJICHHS JIIOJINHU;

PO KYJIBTYpY.
N
__ H
Imimxonoris

-

Imioorconozis 6
KOHMEKCMI IHUWUX HAYK

B
e MeHeHKMEHT
ecTeTnka
hiilliliillll J Tlegarorika

$_/

Puc. 1.2. 36’330k imioatconoeii 3 inuumu HayKo8UMU OUCYUNTIHAMU

[lenarorikoro rMOOKO BHMBYEHI PI3HI CIOCOOM TMIABUIIEHHS €()EKTUBHOCTI
NeAaroriyHoro BIUIMBY OJHI€] JIOAMHU Ha 1HINY, TEXHOJOTil TpOMaIsSHCBKOTO,
MOPAJIBHOTO, TPYIOBOr0, €CTETMYHOTO HANpsIMKIB y (OpMyBaHHI MPUBAOIMBOrO
o0pa3y ocoOuctocTti. BaxxauBuM pO3I1JIOM TENAroriku € IUJaKTHKa, 1110 BUBYAE
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3MICT, OpPTaHi3allilo 1 METOAWYHI MPUHIMIKN HAaBYAIBHOTO Mpolecy. BoHa ciayXuTth
HAyKOBOIO 023010 OCMUCIJICHHS 1 IOHOBJICHHSI MPOLIECY IM1)KYBaHHS.

3HaueHHsI TICUXOJIOTTYHOT HAYKH JIJISl PO3BUTKY 1IMIKOJIOTIT MOSCHIOETHCS THUM,
0 CTBOPEHHS MpUBAOIMBOrOo 00pa3y TMpeAcTaBise, y KIHIEBOMY paxyHKY,
CYKYITHICTh PI3HOMAaHITHUX BIUIMBIB Ha ICUXIKY JIOAWHHU. JJI1 1MIHKOJIOTIT MarOTh
I[IHHICTh BC1 OCHOBHI TaJly31 IICHUXOJIOTIi. 3arajibHa ICHUXOJIOTIS Ja€ B1JIOMOCTI IPO
00'€KT, TICUXIYHI BJIACTUBOCTI, MPOIECH 1 CTaHHU, PO 3aKOHH IICHUXIYHOTO KUTTA 1
MeTonax 11 BUBYEHHA. OCKUIBKH IMIJDKOJIOTIA — JOCHIKYyE 3aKOHOMIPHOCTI
CaMOBJIOCKOHAJIEHHS Ta CAMOOCBITH, OJTHUM 13 JpKepen GOpMYyBaHHS IMIIKY CITy>KaTh
BHCHOBKHM II€JaroriyHoi IICHXOJIOTii, CIeI[iaJIJbHO BHMBYA€ IICUXOJIOTIYHI AaCIEKTH
nefaroriyHoro mporecy. TicHi 3B'SI3KM IMIJDKOJIOTIT 3 COIaJbHOIO TICUXOJIOTIEI0
0OyMOBIIEHI TUM, IO IMIK (POPMYETHCS B OCHOBHOMY B CHUIKYBaHHI 3 1HIIUMH
JIOJIbMH, a colllajJbHa IICUXOJIOTII BHBYA€ IICUXIYHI CHOCOOM TOBEIIHKHU
OCOOHUCTOCTEH y COIlaIbHUX TpyHax, MCUXOJOTIYHI OCOOJMBOCTI OPraHi30BaHUX 1
HEOPraH130BaHUX CIIJIBHOT.

BaxnmBa st iMIJDKOJIOTIT €THKa SK HaykKa, IO JOCHIIKYE IOXO/KCHHS,
CYTHICTh, 3aKOHU PO3BUTKY MOpaJl Ta ii poJib y COLIAIbHOMY KUTTI. OCOOIUBOIO
KaTeropi€ro €TUKU € MOPAIbHUM 171eall, 3aCHOBAHWM HA BU3HAHHI 3arajbHOJIIOICHKUX
miHHOcTed. Lled imean CyUTh CBOEPITHOIO Mporpamoro (opMyBaHHS IMIIKY.
BianoBigHo mpakTU4HA MISUIBHICTE BCIX OpraHi3alliili 1 ycTaHOB HEOJMIHHO BUXOIUTh
13 BUYEHHS PO MOopaibHUi 171€an. CHopMyTIOBABIIM 3aKOHH PO3BUTKY MOPAJIBHOCTI 1
MOpPaJIBbHOTO CTAHOBJICHHSI OCOOMCTOCTI, BM3HAYMBIIM OCHOBHI 3acO0H, LUISXU Ta
METOJM BIUTMBY HAa MOpAJIbHHUH CBIT JIOJWHU, €TUYHA HAyKa BHECIA HEOIIHCHHHM
BHECOK y TEOPII0 1 MPAKTUKY IMIJIKOJIOTi. be3 ypaxyBaHHS LMX 3aKOHOMIPHOCTEH y
CYyYaCHHUX YMOBAaX HEMOXIIUBE €PEeKTUBHE (POPMYBAHHSI IMIIXKY.

B ycranoBi abo oprani3zaiiii JiIoAuHa BKJIOYEHA B CBOEPITHUM BUJ COIL1aIbHOT
MIPAKTUKH, sIKa BOJIOJIE BEIMKOI0 MOPAIbHO-BUXOBHOIO CHJIOK. Y TIPOIIECi I1JIOBOTO
CHUJIKYBaHHS JIIOJIM OTPUMYIOTh MOMJIMBICTh y peabHIN MIMCHOCTI MEPEBIPUTH CBI
IMIJIK, TIPOXOJATh AaKTUBHE MopajbHE TpeHyBaHHS. [liHHICTH mNpencTaBISAIOTH
JOCIIKYBaH1 €TUKOIO COIIaIbHO-TICUXOJIOTIUHI aCMEeKTH MOPAIbHOCTI: MOPaJIbHHIMA
BIUTMB KOJIEKTHBY Ha OCOOUCTICTh, 3aKOHU CTAHOBJICHHSI 301PHOTO IMI/I)KY KOJIEKTUBY.

[IpoGiemu iMimKoOJIOTIi TIOB'S3aHI 3 BHUXOBAaHHSIM €CTETUYHHUX CMakKiB,
PO3BUTKOM TBOpUYHUX 3710HOCTEH ocobuctocti. Omopa Ha €CTETUKY - HAyKy Ipo
MHUCTEUTBO - TaKOX HEOOXiJHA MpPU TEOPETUYHOMY OOIpYHTYBaHHI UUISIXIB
BUKOPUCTAHHA MPEKPacHOro y cBOikl poOOTi, CrnocoOiB MOENHAHHS MHCTELTBA 3
IHIIMMHU 3aco0aMu BIUIMBY Ha IMUDK. Y CBOI uepry, BUKOPHUCTAaHHS MaTepialiB
IMIIKOJIOT1T BUSABIISIETHCS IUILAHUM JUISI €CTETUKU.

Imimpxomoris po3pobiisie psiJl BaKIUBUX TEOPETUYHUX 1 MPAKTUYHUX MPOOIeM
MEHEDKMEHTY. BUCHOBKM 1IMIKOJIOTIT Aal0Th LIHHUW MaTepial [Jis pO3ALTIB
COLIIAJILHOT MEJJaroriKy Ta MCUXOJIOT1i, COLIaTbHO-KYIbTYPHOI AISUIBHOCTI, TIsNTBHOCTI
3MI, kiHO, TeaTpy, moy-0i3HeCY, y CIOPTI, MOJITHIII.

Jlnst HayKW NEepKaBHOTO YIMPABIIHHS HAWOUTBII I[IKABUMHU € Taki 00JacTi
IMIJIXKOJIOT1i: 1MI/PKOJIOTIE 0COOUCTOCTI (MOMTUYHUM, TPOMAJCHKUI Misi4, KEPIBHUK
oprasizaiii, TpaIliBHUKK YIPaBIIHCHKOI cdepu); IMIIKOIOTIA TPOMAIChKHUX
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CTPYKTYp, OCEpelKiB CyCHiabCTBa (MapTis, TpoMajchka OpraHizaiis, eTHOC);
IM1JIDKOJIOT1SI Kopriopallii (mianpueMcTBa, (GoHAM, OaHKH); 1MIIXKOJIOTIS TEPUTOPIM
(mepxaBa, perioH, apeai); IMIJIKOJIOTIS TOCIYTH, TOBapy, MpeaMera, (MpeaMeTHI 1
CUCTEMHI $IKOCT1); IMi/pKOJOris cdep cycmiibcTBa (Hayka, KyJbTypa, MHUCTEUTBO,
JiTeparypa); IMIIKOJIOTIA 1/1ealbHUX CTPYKTYp (OpeH1, ToproBa Mapka, peiiris).

OTxe, IMIIDKOJIOTIS SIK Hayka (YHKIIOHYE B TICHIA B3aeMOJIi 3 yciM

KOMILJIEKCOM COLIAJIbHUX HAyK, 1[0 Y KOKHOMY BHUIIJIKy XapaKTE€PU3YETHCS CBOIMU
cnenuiYHIMHA aCTIEKTaMHU.
CpiTOBa MpakTUKa AAaBHO MOKa3ajua, 10 CHPUITINBE
ySIBJICHHS TIPO (ipMy CIpHUSi€ KpalioMy MOMUTY Ha ii
ToBapu abo mociuyru. Lo 3ai1exHICTh aMepUKaHCHKI
npoBigHI (ipMU 3acBOIM B CEpPEAMHI MHHYJIOTO
CTOJIITTSI, KOJM CHOXHMBayl cTaau oOyproBaTUCA HEIIAJHOI0 EKCIUTyaTalll€ro
MPUPOIHUX Oyiar, poOOYOi CHIIM, XMKAIbKUM KaIliTaJiCTUYHUM TOCIOapPIOBAHHSIM.
CnpaBa oxoauia JI0 TOTO, IO CIOKHBAa4l OTOJIONTYBAJIM OOMKOT HaBITh SIKICHUM
TOBapam, SIKIIO0 BOHH OyJin 3p0o0IieH] GpipMoro, sika ITHOPYE IHTEPECH CYyCIIbCTRA.

I OidHec Tyr ke mimoB Ha mocTynku. Came TOJI BHHHMKJIA TaK 3BaHa
«IHCTUTYIIHa» peKjlaMa - pekjlamMa CcaMUX 1HCTUTYTIB  KamiTadiCTUYHOIO
cycniibcTBa. CaMe TOJI BUHHMKIM 1 «MaONiK PUICHINH3» SIK CIOCIO CHIJIKYBaHHS
O0i3Hecy 3 wMacamu. [HCTHUTYIIHA pekiiaMa JIOTIYHO Tiepepocia B CydacHy
«KOPIIOpPaTUBHY» PEKJIaMy SIK peKjamy Koprhopauid, (GpipM Ta I1HIIMX BEIMKUX 1
IpiOHUX TIANPUEMHUIIBKUX OpraHizamii. 3a3zHauuMo, W0 TEPMIH «IMIJIKEBa»
pekjiaMa B TMPUHLUII HEBIPHHUM, OCKUIBKM OyJb-fKa pekiama M030aBJIEHAa CEHCY,
SKIIO BOHA HE CTBOPIOE TOBAPY CIPUATIMBUMA IMIIK.

bi3Hec cTaB yBaXHO CTEXKUTH 3a THUM, SKE VIBICHHS, SKUH IMIJIK
MIIITPUEMHHUITBA CKIAJAETHCS Y NOTEHIIMHUX CIOKUBAYIB. [, MIKIyIOUMCh MTPO CBIii
IMIJIK, KOPIIOpaTUBHA peKJiaMa cTajia iIHpopMyBaTH HACEJIEHHS MPO Te, SIK1 COIllalIbHI
Oimara BuxonsATh Bif Oi3Hecy. [limmpuemiil crtaju TOJOCHO CHOBIINIATH MPO CBOL
IpoTrpaMu, OPIEHTOBAHI Ha COIliajbHI MOTPEeOH JIr0/IeH 1 Oe3mocepeTHbO HE MOB'sI3aH1
3 BUITYCKOM TOBapiB a00 HaIaHHSIM TOCIIYT.

1. 2. Imimek y Oi3Heci

30BHIIIHSA

SIKICTH OISIIIBHOCTI
aTpuOyTHKA

IATBHOCTI

[iHa MOCITYT KepiBHHUKaA Ta HOTO
KOMaH/I1

Puc. 1.3. Yunnuxu ghopmysanus nosumusroco imioxcy opeauizayii

Came Ttomi B CIIIA mouanu po3BuUBaTHCS OJIAroAiNMHICTH 1 MEILEHATCTBO.
KopnoparuBha pekinama moBigomMiisiiia mpo Te, K1 KOIITH Ta 4M 1HIIa ¢ipMa BKIAAae
B 30€pe’KEHHS HABKOJIMIIIHBOT'O CEPEOBUINA, Y OE3KOIITOBHY MIATOTOBKY 1 HABYAHHS
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KaJIpiB JyIs1 p0OOTH HA JAHOMY MIAMPUEMCTBI, CKUIBKM BOHA CTBOPIOE POOOYNX MiCIIb,
10 BOHA 3aJly4ae Ha pOoOOTY MPeICTaBHUKIB HAllIOHAJIbBHUX MEHIIIMH, 1HBaJII 1B TOIIIO.
[HmIIuMu cnmoBamu, 6i3HEC TOBOUB JIFO/ISIM CBOIO «COLIAIbHY PEHTA0CIbHICTDY,
JIOBOJIMB, 110 MANPHUEMII JOAIOTH HE JIMIIIE MPO CB1M MPUOYTOK, ajie i Mpo 3arajabHUN
n00poOyT rpomajisH KpaiHH, II0 PO3BUTOK Oi3Hecy Oe3rocepeHbOo MOB'S3aHUN 3
PO3BUTKOM cycHiiabcTBa. I 613Hec momircs cBoro. ChOroH1 MaJIo XTO 3 aMEPUKAHIIIB
CYMHIBA€ThCS y BIpHOCTI 3HaMeHuTOro racia: «Te, mo goope ais General Motors, To
n00pe st AMEPUKI.
Buxonsum 13 3aranpHUX XapakTEpPUCTUK IMITKY,
fioro ¢GyHKIN 1 TUMIB pO3pOOJICHI y3araiabHEHI
MOJENI IMIKy opraHizaiii. Po3poOHuKHM mux
MOJIeTiell BBaXKaly, IO 3arajibHe BPaXEHHS NP0 OpraHizamiro (QopMyeThCs Ha
MIJCTaBl 1HTErpyBaHHS PI3HOI 1H(POpMALIl IPO caMmy OpraHizaiito, il AiISUIbHICTB,
JJI0OBOMY CHUIKYBaHH1, TOBEIHII CIIBPOOITHHUKIB TOIIO.

CCMHKOMIIOHCHTHA JACCATHKOMIIOHCHTHA

- 1CTOpIsI OpraHi3ariil, TpaIuIlil;

- (hinaHCOBHII CTaH;

- 00pa3 MpoyKIIii, IKiCTh AiSUTBHOCTI,
- IMIJDK KepiBHUKA Ta HOro KOMaH/Iu;
- IMiJK TIEpCOHAITY, KOPIIOpaTHBHA
KYJIBTYpa;

- IUTOB1 KOMYHIKaITi1, 0COOJIMBOCTI
VIIPaBIIiHHS OpTraHi3alli€ro;

- BapTiCTh TOBapy ab0 MOCIyT
(TIOpiBHSUIBHI JIaH1 y TUHAMIIII);

- mabIIiciTi, peKJIaMHa MOIYJISPHICTD;

Imiooic opeanizayii: 6a3086i
CMPYKMYpPHI MOOei | CKI1a008i

-30BHIIIHS aTpUOYTHKA (Ha3Ba,
(hipMOBHIA CTHIIb, CAMBOJIIKA,
PO3TalTyBaHHS TOIIO)
-(piHaHCOBE OIATOMOTY YIS
-0COOMCTICTh (IMIJIXK) KEpIBHUKA
1 HOTO «KOMaHIN

-IMiJ[)K IepCOHAILY

-SIKICTh JTisUILHOCTI, 00pa3
MPOAYKIT 200 TOCITyTH

-IU3aiiH 0iCHUX NPUMIILIEHb /
-JIIJIOBI KOMYHIKaIlii opraHizarii
1 TIepcoHay

Puc. 1.4. Mooeni imioocy opeanizayii

Hait6inpin BaxxIMBUMHU 11 BAHUKHEHHS JIOBIPH JI0 OpraHizaliii 1, BiJIOBiIHO,
dbopmyBaHHS i1 TO3UTUBHOTO IMIJIKY € YSIBICHHS JIFOJIEH TIPO HACTyIHE: (DiIHAHCOBHIA
CTaH opraizailii («mIporBiTaoyay, «CTablIbHAY, «3 BHCOKUMHU J0XOIaMK» TOIIO);
icTopist opranizamii, ¢ipmu, ii TpaguIii 1 pemyTaris («ICHye IOBTHH dYacy», «3
TPATULISIMKY, «3 HEIO MalOTh CIPaBy COMIIHI (ipMH» TOIIO); OCOOUCTICTh KEPiBHUKA
(«Ha YOIl CTOITH COJIJIHA 1 TOPSAHA JIFOJUHAY, «IIPOTPECUBHUMI, PO3YMHU» TOIIIO);
Ma0JIicuTI - peKJIaMHa TOMYJISIPHICTh («XOpoIlia peKiaamMay, «XOpPOoIlll BIATYKH», «UyB
0araro XOpOILOro» TOIO); OMNIKYBaHHS NPO TMepcoHan («maTrepHami3M B
KEPIBHUIITBI», «CIIBPOOITHUKUA SK WICHH CIM'T», «barato cBOOOJM MpPU BHUCOKIN
BiJIOBIAAJILHOCTI», «IEPCOHAN CHOKIHHHUI 3a CBOE MaiOyTHE» TOIIO); ColliajbHa
BIIMOBIJANBHICTh TEpPEl CYCHUIBCTBOM - SAKICTh POOOTH, PiJ  AISUTBHOCTI,
KJIIEHTOOPIEHTOBAHICTh  («OOOB'SI3KOBa», «BUIyCKa€ JOOPOTHY 1 TOTPIOHY
NPOAYKIIIO», «IOMOMAara€ He3aMOXXHHM» TOIIO); YIpaBIiHHSA oOpraHizamiero («3
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YEeCTI0 BUXOAHUTHh 31 CKIAIHUX CUTYalliil», «IIpOrpecHMBHE HAYKOBO OOIPYHTOBaHE
yIpaBIiHHS) TOINO); (GipMOBHI CTHIb («COMiAHHME o(dic», «KpacuBa emOyeMay,
(GICKpaBUH CJIOTaH» Ta 1H.); E€TUYHICTh MJISJIBHOCTI Ta BIJTHOCHH («4ecHay,
«BIJTKPUTAY, «HE 0OMaHIOE KITIEHTIBY TOIIIO).

VY3aranbHeHHs JOCHIDKEHb CTPYKTYPU IMIJKY OpraHizaili, ysBJI€Hb, IO
BIUIMBAIOTh HA CTYIIHb JOBIPU J0 HEi, MPU3BEJIO O PO3POOKM JIBOX y3arajibHEHUX
CTPYKTYypHHUX Mojeineld. HaBeaeMo AB1 HalOUIbII MOMTMPEHT 1 KOHCTPYKTUBHI 3 HHUX.
Bonu sBisitoTh 00010 CreIiaibHO OPTaHi30BaHy 1 CTPYKTYPOBaHY 3a CKIIaJOBUMH
(a00 KOMITOHEHTIB) iH(POPMAIIIFO ITPO OPTaHi3aIliIo.

Sx BHWIHO, MaHI MOJEN MPUHIUIIOBO OJUH BiJl OJHOTO HE BiIPI3HSIIOTHCS.
OpieHTanis Ha HUX TpU POPMYBaHHI IMIJIKY OpraHizallii MOBUHHA MPUHECTH YCIHiX.
3ayBakuMo, M0 BHOIp Ti€l 4M IHIIOT MOJEN IMITKYy HEOOXiTHO 3/1HCHIOBATH,
Oepyun a0 yBaru npodias iSUIBHOCTI oprasizailii, cGopMOBaHI BiJIHOCHHH,
MO>KJIUBICTh BCTAHOBJICHHS KOPIOPATMBHUX 3B'S3KIB 1 0araTo IHIIOTO. XOTUIOCSA O
TaK camo BIAMITHTH, 1110 TIEpepaxoBaHi KOMIIOHEHTH PO3TAIllOBaHI JIOBUILHO, a HE B
NOpsAAKY yOyBaHHSA 3HAUYNIOCTi. IX 3HAYMMICTh BM3HAYAETHCA B KOKHOMY
KOHKPETHOMY BUNAJKY, TOAl ¥ B IMIJKI OpraHizaiili Mo>ke JOMiHyBaTH 1HhoOpMarlis,
[0 MMiJICUITIOE IMIJIDK KEepIBHHKA, a00 SIKICTh JISJILHOCTI 1 BapTICTh MPOIYKIli, abo
icTOopist oprasizaiii, ii MO3UTHBHI Tpaauiii Ta 1H. Bu3HadeHHs iHbOpMaIIITHIX
MPIOPUTETIB MA€ 3/IIMCHIOBATHUCS HA OCHOBI TJIMOOKOTO aHai3y CUTYAIlii.

*IIPIOPUTET — MPOQECiOHATI3M JiSUTLHOCTI Ta SIKICTh
Ha/IaHUX IOCIIyT

*3JIIHCHIOETHCS Yepe3 peTeIbHUN Mi0ip MepcoHaty,
MOCTIMHE T IBUIICHHSI SKOCTI MPOTYKIIil, 3HIKESHHS
BapTOCTi, TEXHOJIOT1YHE BAOCKOHAJICHHS

* IPU3BOAMTS J10 HOPMYBaHHS IPUPOIHOTO IMIIKY

BUPOOHUUULL

*aKIIeHT Ha MAPKETUHTOBI JIOCIIPKEHHS, IHTEHCUBHY
pekiiamy, pi3HOMaHITHI 1 MacoBaHi PR-3axou
*popMyeEThCS ITYYHUIA EMOIIMHAN 1M1K

*rapMOHiiHa iHTErpallisl epeBar BUIE3a3HaueHOr0
MeHeOHCepCbKUll *3/[IHCHIOETHCS 3T1IHO Micii, cTpaTerii po3BUTKY
KOMITaHii

Puc.1.5. 3acanvni nioxoou 0o ¢hopmysarnns imiodncy opeanizayii

[lepeitnemo Oesmocepenubo 10 IMUDKY ¢ipmu. BaxnuBuil koxeH 3 HOTO
KOMITOHEHTIB. [lO3UTMBHUI IMI/DK CTBOPUTH BaXXKO, Ha 1€ TOTpiOeH dYac. A
3pyHHYBaTH - JyXKe JIETKO, B OJHY MUTh. TOMY HEOOX1JHO JTy’K€ 3BaXKEHO IMiIXOJUTH
710 BHOOPY 3ac00i1B, 13 SIKUX OYIy€eThbCs IMIDK PipMH.

Byap-sika xopropariisi, pipma, 110 BUpoOJsie a0 TOpPrye, NOBUHHA HacaMIlepe,
BU3HAYUTH CBOIO AYAUTOPIIO - CBOIX MOTEHI[IMHUX CIOXMBAYIB 1 KJi€HTIB. | mure
BU3HAYMBIIM TaKy ayJUTOPIIO, MOKHA MPUCTYNAaTU A0 (HOPMYBAHHS CBOTO IMIIXKY.
BpaxoByroun iHTepecH M€l ayauTopii, BpaXOBYIOUM ii €KOHOMIYHI, AemMorpadiyHi,
€CTETUYHI, [ICUXOJIOT1YHI Ta 1HII XapaKTEPUCTUKHU.
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Ansdppen Hobenb ckazaB Oibllie cTa poKiB TOMY AYXeE BipHI cioBa: «Xoporia
penyTailisi BaxJMBIIIA, HDK YUcTa copouka. COpouKy MOXHA BUIIPATH, PEMyTalliio -
Hikomm». JloOpe imM's ¢ipMu, TaBHO ICHy€ Ha PUHKY, caM€ MO co0i - BeIWYe3HUi
kamitai. JloOpe iM's dipmu, nob6pa penyrarlis - 1e i iMyDpK. IMipK GipMu chorogHi
CTaB OJHUM 3 HAUIMOTYXHIIIUX IHCTPYMEHTIB Yy KOHKYPEHTHIH OOpOTHOi.
3HeBakKaHHS MO0 IMIJIKY CBO€T (hipMH 3a3BUYAll 3aKIHUYETHCS ii KPaXOM.

3BuYaitHO, IMIDK (IpMH BU3HAYAETHCS, HAacamImepell, SKICTIO BHUPOOJICHHUX
ToBapiB 1 mociyr. KpiMm Toro, BiH CKJIaJaeThes 3 Ha3BH (ipMu, i1 cJoraHiB, 3HAYCHHS
TOPrOBUX Mapok, (ipMOBOTO CTWIIO Tomio. TyT Hemae apiOHuib. HaBiTe cThiIb
CHUIKYBaHHS KJEpPKiB (ipMU 3 KJIIEHTaMH MOXE TEBHOIO MIpOI0 CTBOPIOBATH abo
pYHHYBaTH IMIIK (ipMH.

Y TmMOBHIM BIAMOBIMHOCTI 3 OOPaHOI MOMACIIIIO
IMIJIDKY Oprasi3aliii 31MCHIOEThCS IMIIKMEHKEepChKa
pobora — mpodeciiiHa MiISIBHICT, CHPsIMOBaHA Ha
CTBOPEHHS 1 (OpMyBaHHS IIO3UTUBHOTO 00pa3y opraHizarii.

s misutbHICTE MOXE OYTH YCHINIHO aJanToBaHa 1 JUIS JIeJauyuXx MapKeTOJIOTiB.
Hezanexxno Big mpodimto oprasizaiii, BaXIMBO, 10O BOHA Oa3yBayacsi Ha TaKUX
3arajbHUX IMiIX0/1ax:

Ha npaxTuiii 3acToCOBYIOTHCS Pi3HI MiAX0IU, BIAMOBIIHI €TanaM abo cTparerii

PO3BUTKY OpraHizallii, ajie HaiyacTiIIe 11e X MO€THAHHS.
SAnapo nmaHWX TporpaM CKIATW 3aXOId 010
MOJIIMIIEHHS SIKOCTI MPOJIYKLIi 1 BIPOBAIKEHHS
HOBHUX TEXHOJOrH. BaxxauBuMm 1u1st popMyBaHHS
IMIJIXKY, Ha IyMKY aBTOPIB [IpOrpam, € 3aay4eHHs
(1HaHCOBHX 1HBECTULIA Ta MIABUIICHHS €KOHOMIYHOI €(EeKTUBHOCTI BUPOOHHUIITBA.
JUist mosinieHHs 30yTy MPOAYKIIT BUKOPUCTOBYETHCS TPAAMIINHUN HaOlp 3aco0iB,
TaKMX SK CTBOPEHHS Mepexi (IpMOBHX Mara3WHiB Ta TMPOBEIACHHS HEOOX1THUX
MapKEeTUHTOBUX JIOCHIPKEHb 3 BHUPOOJICHHSM I[IHOBOI TMOMITHKU. 3aXOAH, IO
BITHOCSITBCS 70 CHEIIaIbHUX 3ac001B 30UIBIICHHS MPOJAXiB 1 PO3BUTKY 3B'SI3KIB 13
30BHIIIHIM CEPEIOBUIIEM, HAMPUKIIAJ, KaMIMaHii 1Mo MPOCYBaHHIO MpojaxiB (sales
promotion) 1 PR, npeacrasneni ciado.

Halimenma yBara B mporpamax MpUAUISETbCS POOOTI 3 TMEPCOHATIOM
oprasizailii, CTBOPEHHIO BHYTPIIIHBOTO IMIKYy KOMMaHii. XapakKTepHUM € BHUOIp
3aX0/iB, CIIPSIMOBAHUX Ha MPOQECIHHUN PO3BUTOK 1 MIJBUILIEHHS PIBHS KBaJl(iKarii
MepcoHany. Y MicCIli 3 TUM, 3aXOAH, CIpPSIMOBaHI Ha 3a0€3NCUYCHHS ONTHMAIBHOTO
TICUXOJIOTIYHOTO «KJIIMAaTy» B OpraHizailii, po3BUTOK KOPIOPATUBHOI KYJbTYypU Ta
(dhopMyBaHHS y CIIBPOOITHUKIB TOYYTTS JIOSUIBHOCTI JI0 OpraHizailii, 3yCTpi4aroThCs
BHUKJTIFOUHO PIAKO.

XapakTepusyroun «BUPOOHMYO-EKOHOMIUHI MporpamMu (OpMYBaHHS IMIIKY,
HEOOXI1IHO BIA3HAYUTH IX OCHOBHOI 1 ICTOTHHI HEIOJIK, SIKUH MOJAra€ B HEAOOLIHII
BKJIMBOCTI BUKOPUCTAHHS 3ac00iB MacoBOi KOMYHiKaiii Ta poOOTH 3 PI3HUMH
BEPCTBAMH TPOMAJCHKOCTI, 3BEACHHI JiSTILHOCTI 10 (JOPMYBAHHIO IMIIDKY JUIIE 0
MOJIMIIIEHHS SIKOCTI TpOAyKIili Ta iHTeHcudikamii 11 30yry. Jlanwit migxin
MONIMPEHUN Cepe/l MPEACTAaBHUKIB BETUKUX BUPOOHUUUX TIAMPUEMCTB.

11lioxoou 0o popmyeanns
iMiOdHCcy opeaHizayii

Bupobruuo-exonomiunuii
nioxio 00 ¢hopmyseanis
KOPNOpamueHo2o iMiOAHCy
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3HayHa BUPAKEHICTh y 3arajJbHOMY MacHUBl IPOrpaM MiIXOAY, 10 IPYHTYETHCS
Ha HE IMIDKEBUX IO CBOiMl CyTl 3axo0/ax, € IHAUKATOPOM TOr0, IO CBIJOMICTb
0aratboX pPOCIMCHKUX MEHEKEPIB 1€ 3aJIMINAETHCA  TEXHIKO-€KOHOMIYHUM
(ekoHOMIKO-TeXHIYHUM). HemocTtaTHe BUKOPUCTAHHS TEXHOJOT1HM, COPSIMOBAHHMX Ha
PO3BUTOK Ta MIATPUMAHHS 3B'S3KIB 13 IIPEJACTABHUKAMH PI3HUX PIBHIB OpraHizamiiHol
CEpelloBUIlla, a TaKOoX HeMmaTepiaibHUX 3ac00iB CTUMYJIIOBAHHS TIpalll 3HAYHO
3HUKYE 3arajibHy €(peKTUBHICTh MPO(ECIiHOI TIsITBHOCTI YIIPABIIIHIIB JJAHOTO THITY.

OOMEXEHICTh  «BHPOOHMYO-EKOHOMIYHUX
mporpam, Ui 1€l 30UIBIICHHS MPOJIaXKiB
COUPAIOTBCA  JIIIE  HAa  BIOCKOHAJICHHS
BUPOOHUIITBA, JOJNAETHCS B  MIAXOl, IO
0a3yeThCsl HA PO3BUTKY Ta MIATPUMIIL 3B'SI3KIB y pUHKOBOMY CEPEIOBHIII OpraHizalii.
L1 TeneHwii Oyau mpencTaBliieHl B 1HIIIN rpymi nporpaM. HailOuipmoro nommpeHHs
TYT HaOylMd 3aXO0JM, IO MPEACTABISAIOTh TISJIBHICTh Y 30BHIIIHBOMY CEpPEIOBUIII
oprasizaiiii, cpsMOBaH1 Ha 30UIbIIEHHS] OOCSTIB MPOJIaXiB 1 PO3BUTOK IS 1IHOTO
HEOOXITHUX 3B'A3KIB 3 KOHTpPAreHTaMHu KOMIIaHii. BUIbIIOro mommpeHHs B TaKHX
mporpamMax IOpPIBHSHO 3 MOMEPEAHIM MIAXOAOM OTPUMAIM 3aXOJH, BITHECEH1 0
Kareropii crienuiuHux st GopMyBaHHS IMIJIXKY opraHizaiii. isibHICTh O poOoTI
y BHYTPIIIHbOMY CEPEIOBHUIIl, B3a€EMOJiSI 3 TMEPCOHAIIOM KOMIIaHIi B JaHUX
mporpamMax MpeACcTaBlieHa HAaWMEHIIOK MIPOI0 TMOPIBHSAHO 3 I1HIMMMH. JlaHuWil Tum
IporpaM OTPUMaB Ha3By «MAapPKETHHTOBOTOY.

AApo «MapKeTHMHTOBHUX TIPOrpaM CKIAJAI0Th 3aXOdd IMOJO0 IIaHyBaHHS
KOHKYPEHTHOI OOpOThOM, MpOCyBaHHSA NpoJaxiB, npoBeneHHs PR-kammanii. Ha
IYMKY aBTOpIB TaKWX TIpOorpaM, IMOOyI0oBa IMIJDKYy OpraHizamii JOCATaEThCS 3
JIOTIOMOTOI0 ONTUMAJIbHOI IIHOBOI TONIITHKW 1 HAJAarOJKEHHS CTIMKUX 3B'S3KIB 3
CIIO’KMBAYaMHM NIPOYKITii. barato yBaru Takox mpUAUISETbCS aHATITHYHIA poOOTI IO
CTBOPEHHIO 1 KOPUTYBaHHS IMIJIXKY OpTraHi3aiiii, po3po01ii eM0yieM, Ha3B 1 JJOTOTHUITIB.

[TpoBosiuM KpUTUYHUN aHAJI3 MAPKETUHTOBUX MPOTPaM, BAPTO BIAZHAYUTH iX
3arajbHy CHOPSIMOBAHICTh HA MISUIBHICTH MO 30yTy MPOAYKII Ta BUKOPUCTAHHS
3aXO0/iB, 10 CTHUMYJIOIOTH 1€ Mporiec. 3riIHO TaKOMY MiJIX0y MOOYy/I0Ba IMIJIKY
opranizaiii Maibke IIIJTKOM 3BOJUTHCA A0 (OpMyBaHHS IMIIKY mpoaykTy. He
3arMepeyyrdr BaXKIMBOCTI (OPMYBaHHS IMUDKY MPOAYKIli, BapTo BCE-TaKH
BII3HAYUTH, 1110 JaHa MISUTBHICTH € JIUIIE OJHIEIO 13 CKIaJ0BUX (DOPMYBAHHS IMIJIKY
oprasizaiii. be3yMOBHUM HEJ0JIIKOM MpOTrpaM, 110 NPEACTABIAIOTh JaHUM MIIX1T, €
PIAKICHE BHUKOPUCTAaHHS 3axOJiB, CIPSAMOBAaHMX Ha (OPMYBAHHS IMIIKY TaKUX
00'eKTIB SIK MEPCOHAJI 1 KEPIBHUIITBO OpTaHi3allli.

VY HacTynmHii Tpymi OporpaMm  HalOLIBIIOro
MOIIUPEHHST HA0YJIHM 3aXO0/H, 1110 BIAHOCATHCS J10
o0umacti B3acMoIil 3 KOHTpareHTaMu
opranizamii. Bubip 3aco06iB, cnpsiMOBaHUX Ha
PO3BUTOK 3B'SI3KIB 13 30BHINIHIM CEPEIOBUINEM TYT HAWOUIBII AUQEPEHIIIHOBaHUI.
Buxoasum 3 11p0r0, MaHWN TUIT MPOTPaM OTPUMAB HA3BY «KIIEHTYpPHOTO». Sapo
JAHOTO TIJIXOy € isUTbHICTh, CHpsiMOBaHAa Ha (OpPMyBaHHS TEBHOI KYJIbTypHU
B3aEMUH 3 KJIIEHTaMH 1 TapTHEpaMH, HAJArOJDKEHHS 3BOPOTHOTO 3B's3Ky. Cepen

Mapremuneosuti nioxio 0o
GopmysanHs KOpnopamueHo2o
iMioHcy

Knienmypruii nioxio oo
G opmysanHs KOPROpaAmueHo2o
iMiOHCy

15



HAaWBaXJIMBIIIKUX YMOB (DOpMyBaHHS ONTHMAJIBHOTO IMIJDKY OpraHizallii — HaJaHHS
JIOCTOBIPHOT 1 MpaBauBOi 1H(OpMaIlli, BUKOHAHHS JOTOBIPHUX 3000B's3aHb Tepen
KJIIEHTaMU, BIIPOBA/P)KEHHSI CEPBICHOIO 0OCIIYyTOBYBAaHHSI.

Bukopucranns 3axonaiB 1mo/0 ¢GopMyBaHHS IMIKy Opradizaiii B JaHOMY

M1X0/11 Jy’Ke PI3HOMAHITHO: I1e — npoBeaeHHs PR xammnaniii, opranizaiiisi HQyKOBUX
KOH(epeHIlid, BHUCTABOK, IpE3CHTAIlli, BUKOPUCTAHHS I1HTEPHET-TEXHOJIOTIH.
He3Baxatoun Ha HasiBHICTh NEpEepaxoBaHUX TPYI 3aXO0JiB, ICTOTHUM HEIOJIIKOM
IporpaM TakoOTo THIy € PIIKO 3ycTpidaeTbcs BUOIp 3aco0iB, CHpPSIMOBAaHUX Ha
dbopMyBaHHS IMIJKY Yy BHYTPIIIHBOMY cepeloBUlll opranizamii. Hemoorinka
BAOXJIMBOCTI BUKOPHUCTAaHHS B Tporpamax Takux ¢aktopiB  (HopmyBaHHs
BHYTPIIIHBOTO IMIJKY Oprasizamii, sK mo0yaoBa KOMaHIU, 3a0e3MeueHHs
MPAaliBHUKIB COLIAJbHUMH TapaHTISIMU, TPOBEIEHHS KaJpOBOi MOJITHKH Ta iH.
CYTT€BO 3HIKYE €(PEKTUBHICTh JAISUIHOCTI 3 (POPMYBAHHS IMIJ)KY KOMIIaHI].
3 MNPOTWICKHUX TMO3MIIN 0 TpodsieMu
CIPSIMOBAHOCTI TIporpaMm (HOpMYBaHHS IMIJIKY
Ha 30BHINIHIO a00 BHYTPIIIHIO CEPEJIOBHIIEC
opraHizamii  MAXOAATh  MEHEKEPH, IO
MPEACTABISIIOTh YeTBEpTUM MiaxiA. TyT HalOIIBIIOr0 MONIUPEHHS HAOYJIU 3aXOMH,
MOB'sA3aHI 3 00JIACTIO YNPABIIHHS MEPCOHAIOM 1 BUPOOHHUIITBOM B Oprasizaiii. Y
JAHOMY TIJIXOJ1 JIOJAETHCI OOMEKEHICTh «BUPOOHUYO-CKOHOMIYHUX» TIpOrpam,
COPSIMOBaHUX Ha MOOYAOBY IMIJDKY JIMIIE 3 JOMOMOTOI PO3B's3aHHS BUPOOHUYO-
TEXHIYHUX 3aBJlaHb Yy BHYTPIIIHBOMY CEpPEJOBUII OpraHizamii. Y BIJIIOBIIHOCTI 3
UMM JAHUW TUO OPOrpaM — «KaapoBHi». AIpo «KaIpoBOro» MiIXOIy CTaHOBISATH
3aX0Jl, CIPSMOBaHI Ha PO3BUTOK KOPHOPATHBHOI KYJIbTYypH, MOOYJ0Ba KOMaHH,
BUPOOJIEHHS MEBHOTO CTUJIIO KEPIBHUUTBA 1 ()OPMYBaHHS JIOSJIBHOCTI MEPCOHATY 10
opranizamii. OcoOnMBy yBary aBTOpaMH JaHHMX NOpOrpaM MNPUAUISIETHCS 3aco0am
CTUMYJIIOBAaHHS BUPOOHUYOrO TMPOIECY, MOTHBAIll TMEPCOHANYy Ta 3a0e3MeueHHs
COIIAJIbHUX TapaHTiii. TUM HE MEHIII, TPEICTABIIAETHCS BAXKIMBUM BIJI3HAUNTHU TIEBHY
O0OMEKEHICTh TAKOTO POJY YSBIEHb, IO TOJSATa€E B HEJOCTATHHOMY BUKOPHCTaHHI
3aco0iB  (opMyBaHHS 30BHIIIHBOTO IMII)KY KOMIIaHIi. YCIIIHA KOMepIliiiHa
JISUTBHICTh HEMOXJTMBA 0€3 HUIECIPSIMOBAaHOTO (hOopMyBaHHS IMIJIKY OpraHizaiii mo
BIJTHOILIEHHIO JIO0 IIMPOKOrO KOJIa KOHTPAreHTIB, YOMYy Mae€ IepenyBaTH IE€BHUN
aHaJI13 30BHINIHBOTO CEPEOBHINA, MAPKETUHTOBI TOCITIIKCHHS.

MoxHa ckazatu, 10 «KaIpOBUN» 1 «KIIEHTYPHHI» MIAXOAU K OU B3a€EMHO
JIOTIOBHIOIOTH OJIMH OJHOTO y 30BHIIIHIA 1 BHYTPIIIHBOMY CEPEAOBHILI OpraHizarii.
Hapeneni B pjaHiif crarTi pe3yiabTaTv JOCHIIKEHHS Cy4YacHUX MIiAXOJIB [0
dhopMyBaHHS IMI)Ky OpraHizallli CIy»aTth IUISIM BIATBOPEHHS IUTICHOT KAPTUHU 1€l
VIOPABIIHCHKOI MpoOieMu. 3HAHHS PI3SHOMAHITHUX YSBIEHb, $KI (OPMYIOTHCS Y
npodeciiiHii  NisUIBHOCTI MEHEKEpIB, € OCHOBOIO Il pPO3pOOKH MOJenei
(bopMyBaHHﬂ iMime oprasizailiif, siki MpeJCTaBIsAIOTh pi3HI chepu ekoHOMIKU. Taki
MOJIeJi TIOBUHHI TPYHTYBATHUCS HA HAYKOBUX MPUHIIUIIAX, IO CIPUSIOTH MOA0JIaHHIO
1HTy1TI/IBHOCT1 1 0e3CHCTEMHOCTI, IO YacTo 3yCTp1‘—IaIOTI>C}I B JIISUTBHOCTI
MEHE[KEPIB-TIPAKTUKIB. BUSBIIEHHS OCHOBHUX MIAXOAIB 1 TEHACHIIHN Y TISITILHOCTI IO
($hopMyBaHHIO IMIKY TIAMPUEMCTBA TAKOK HEOOX1THO JIJIS MIATOTOBKY Ta peai3artii

Kaoposuii nioxio oo
GopmysarHs KOpnopamueHo2o
iMioocy
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HABYAJIBHUX 1 OCBITHIX MpOrpaM, COPSAMOBAaHUX Ha Mepeaady BIAMOBIIHUX 3HAHb 1
HABHYOK, TaK 1 Ha 3MIHY MEHTAJIITETY BITYM3HSIHUX YIIPABIIHIIB B I1JIOMY.

VYemix IisuTbHOCTI MIANPUEMCTBA TIEBHUM YHHOM
3QJICKHUTH 1 BIJ IMIJKY, SIKMM MOKHA PO3TJIsiaTh
SK CYKYITHICTh YSBJICHb MpPO OpTraHizaimiro Ta ii

Cycninbhe cnpuinamms
IMIOHCY opeanizayii

CIIBPOOITHHKIB.

IMimx - 1e BpakeHHs, SKE KOMIIaHiS 1 ii CHIBPOOITHHKU CIPaBISIOTH Ha
IPOMAJICHKICTh 1 siIKe (DIKCYEThCS B iXHIA CBIAOMOCTI y (pOpMi MEBHUX €MOLIWHO
3a0apBIICHUX CTEPEOTUITHHUX YsBIICHb (CYy/KeHb, TyMOK). [loanHs mpo opraHizarlito
€ OJHUM 3 ICTOTHHX KOMIIOHCHTIB CBIJIOMOCTI IIIOJWHH, IO Mae€ crenudivni
0co0MMBOCTI, 6€3 iXHBOTO ypaxyBaHHS HEMOXXJIMBO TPABUIBHO 3pO3yMiTH 00pa3s
AYMOK 1HAMBIAYyMa 1 HUJIECIPSIMOBAHO BIUIMBATH HAa HBHOTO.

[lo3uTuBHUMHU eeKkTaMH BiJ LUIECOPSIMOBAaHOI pOOOTH 31 CTBOPEHHS
MOTPIOHOTO IMIJIKY MOXYTh CTaTH:

- BUCOKHH PiBEHbB JIOSJILHOCTI KJIIEHTIB 10 OpraHi3aiii;

- MABUIIIEHHS BITI3HABAHOCT1 OpEH Ty KOMITaHii;

- MOXJIMBICTh C(HOKYCyBaTH MapKETHHT Ha MPOCYBaHHI OpeHay, a He Ha
OKpeMHX TOBapax ado Mmociyrax;

- TIJBUIICHHS TNPUBAOIMBOCTI KOMIIaHII SIK POOOTONABI 1 MOXJIUBICTh
HaliMaTu OUTbII KBaJTi(hiKOBaH1 KaJIpH.

3BOpPOTHHMI mpoliec, Mpolec CHpUUHATTS o0'ekTa (opraizaii) IIJIOBOIO
ayJIUTOPIEI0 MA€ JIOCUTh CKJIAJHUKA Xapakrep. ToMy KOMIUIEKCHE YSBJICHHS PO
ocobucTocTi, OpeHn, opraHizamito (OpPMYeTbCI B pe3ydabTaTl MPOXOJKEHHS
JEKUIbKOX CTaAll y MEeBHIM MOCIiI0BHOCTI. Po3riistHeMo Bei i cTafil JOKIaAHIIIE.

norpeda 4 I[IHHOCTI 1 HOpMHU - COnalHI 0COOHCTICHI
’ P inbTpH - ¢binbTpU

LU D L IPEIMIIK KOHTEKCT IMIJK
iMimox ~ p +— Ky

Puc. 1.6. Cmaoii cnpuiinamms imiodcy opeanizayii cycniibcmeom

[Totpeba. dopmyBaHHS IMIJPKYy TOUYMHAETHCS 3 3aJI0BOJICHHS MOTpeOU B
iH(dopmarrii mpo 00'eKT, sika B CBOIO YEPry MOB'sI3aHA 13 3aJOBOJICHHSM MOTPEO 11010
MPOJIYKTIB, BUPOOIeHHX Mi€ro ipmoro. s moTpeda peanizyeThcsi B IpoIieci yIBHOTO
OIIIHIOBAHHS P13HUX 00'€KTIB 3 TOUKU 30py peaiizallii HasBHOI moTpedbu. CrpuitHATTS
TaKOTO POJIY 3MIMCHIOETHCS Yepe3 CJIOBA, 110 CTBOPIOIOTH Y HAIIIIM CBIIOMOCTI CTIHKI
o0Opa3u 00'€KTiB HABKOJIMIITHBO1 AIMCHOCTI, TOBEPTAIOTh HAC JIO 30POBUX KAPTHUH.

[{innocTi 1 HOpMU. PenpesenTarrisi 00'ekTa Ha OCHOBI MOTPeO Mae HEMHUHYYE
IPOXOJUTH 4Yepe3 KyJIbTypHI (QUIBTPU SK CYKYMHOCTI NPUHHATHX Y CYCHUIbCTBI
LIHHOCTEN 1 COLladbHUX HOPM. BKIIIOYA€EThCS KyJIBTYpHUX MeXaHi3M (OpMYBaHHS
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ySIBJI€Hb, IO JO03BOJIIE 0CO01 3ICTaBIATH OTPUMaHy 1HQOpMAII0 TpO OO0'EKT,
nepeayciM, 3 BJIACHOIO 1HAMBIIYaIbHOIO CHCTEMOIO IliHHOCTeH. CrHpudHSTTS
oprasizaiii, OpeHay abo ocobucTtocti Oyae 3ajekaTu BiJ TOr0, HACKUIBKH BHCOKO
CTOITh 111 IIHHICTh Y CUCTEM1 PAHTOBUX IIHHOCTEH KOXKHOTO 1HIWBI/IA, 110 CIIpUMaE
iHdopmartito. Jpyra ckiagoBa KylabTypHUX (DUIBTPIB - 116 HOPMATUBHUN KOHTPOIb,
TOOTO cHCTeMa MpaBWJI, CTAaHAAPTIB 1 oOMexeHb. OcoOJMBOrO 3Ha4YeHHS Hapasi
HaOyBarOTh TPAJIHUIIii, 3BUYAI, 1110 PETYJIIOIOTH MOBCAKACHHY JISIIbHICTD JIIOJIEH.

CormianpHi (umeTpu. KoMmIuiekcHe ysiBICHHS PO OCOOMCTICTh YU OpraHi3aIiio
3aNeXUTh BiJ COLIaIbHOI 1AeHTU(IKAIIl MPeICTaBHUKIB IIIbOBOI ayauTopii. Y
KOXKHIM COIIlaJIbHIA TPyMi € CBOi 1Jeanu MPECTHXKY, CBId pIBEHb KYIIBEIbHOI
CIPOMO>KHOCTI, CBOI 1/1eaIbHI IPYIMOBI YABIEHHS PO PipMy, TOBap a0 OCOOUCTICTH.
[ToniGH1 cnenudivni ysSBICHHS MOB'sI3aH1 3 TPyNOBUM cTaTycoM. Lle mo3HauaeThcs Ha
¢dbopmyBanHil MKy, KpiM Toro, mouwHae misiTH KOH(OpPMHA MOBEIIHKA IIOJ0
IpynoBOi AyMKH. [HIIUMU cjoBamu, JIIOAM, LIO0 HajeXaTh JO IEBHOI COIlladbHOI
IpyIy, IParHyTh BiITBOPUTH MOBEAIHKY II€] TPYIU TOMY, IO «TaK YHUHATH YC1». Y
[[bOMY TparHeHH! NPHUCYTHE OaKaHHS HE BUTJSAIATH «IIOTaHO», HE OyTH «O11010
BOPOHOIO», IO O3HAuYa€ cTpax OyTH HE MPUNUHATHM CBOEIO TPYIOI0, CTPaX IOSBU
HETaTUBHUX OLIIHOK IMMOBOJKEHHS 3 OOKY YJICHIB CBOET TPYIIH.

Ocobucrticui ¢pinbTpu. Ha nuisixy gopMyBaHHS KOJIEKTUBHOIO IMIJIKY CTOITh
BEJIbMU BXXJIMBHM Oap'ep - ocobucticHl GiapTpu. Bimomo, 110 KOKEH MpecTaBHUK
COIIaJIbHO1 TPYIIH, TMONPHY HASIBHICTH 3arajJbHUX YCTAHOBOK, MAa€ CBOT BJIACHI IHTEPECH
1 BJJACHUM YHIKaJIbHUW JKUTTEBUW NTOCBIA. 3aBASKU LI 0OCTaBUHI, Y (OpMYyBaHHS
IMIJ)KY BHOCUTBCS €JIEMEHT Hemepen0auyBaHOCTI, HeBHU3HaueHocTl. JliiicHo, PR-
(axiBll HEe B 3MO31 BpPAaXOBYBaTH YHIKaJIbHI OCOOMCTICHI YCTaHOBKH, 1HTEpECH 1
nepeBaru y cBOill JisbHOCTI. OJHAaK TEXHOJIOTII Cy4acHOro IMiapy HaJlaloTh
MO>KJIUBOCTI HIBEJIFOBAaHHS OCOOMCTICHUX OCOOJMBOCTEH MNPEICTABHHUKIB IIJIbOBOI
aynutopii. Jlo Takmx 3aco0iB MO’KHAa BIJHECTH CIIIBBIJIHECCHHS CKJIQJIOBUX
IHIWBIAYaJIbHUX CHCTEM IIIHHOCTEH Ha OCHOBI CXOXOCTI, CTBOPECHHS YMOB
KOoH(pOpMi3My, (opMyBaHHS 3arajbHUX CTEPEOTHIIIB HA OCHOBI 3arajibHOTO
KUTTEBOTO JIOCBIAY.

Konrekct imimpky. Kontekctyansuuii piBeHb (GOPMYBAHHS IMIJIKY TPU3BOJAUTH
70 YTBOPEHHSI PO3MHTOTO, HE JETalli30BAHOTO IMiIKy. MoXHAa BH3HAYUTH 1€ 5K
KoH(DIKT ¢irypu 1 ¢ony. Tyr Benukoro 3HaueHHs HaOyBalOTh (POHOBI CKIIAJIOBI
crpuiHATTS 00'exTa. Ile 03Hauae, 10 CBIAOMICTh ¢J1a00 CripuiiMae OKpeMi JIeTalli, He
7A€ YITKOI OLIHKKM OCHOBHMX XapakTepUCTHK (ipMu, ocoOucTocti abo OpeHuy.
BiacyTHICTh 4YITKMX 3HAaHb MPO Pi3HI CTOPOHM OILIIHIOBAHOTO OO0'€KTa MPUITYCKA€e
MOKJIUBICTh TIOMMJIOK y CHIPUUHATTI Ta Aedopmallii y[BJI€Hb MPO Pi3HI CTOPOHU
TUSITBHOCT1 OpraHizariii.

[Ipeimipk. HapemTi, iMIIK NpPakTAYHO CKJIaBCS, aje BCE X y IUIbOBIN
aynmuTopii Joci Hemae muIicHOro OadeHHs o00'ekta. Oxpemi ySBIEHHS IIPO
oprasizaiiito, 6peHs abo OCOOUCTICTh ICHYIOTh y CBIJJOMOCTI IHIUBIJAIB Yy BHIJISIII
OKpPEMHUX OCTPIBIIIB, HE IMOB'I3aHUX MK Cc00010. [HIMMMHU clOoBaMH, KOXKCH 1HJIHMBI
MOJYMKH JTOOYZIOBYE 1MIJIK 00'€KTa HA OCHOBI Okpemux ¢parmentiB. Hanpukian, 3a
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30BHILIHIM BUTIIAI0OM O(icy ab0 CyBOpPOCTI K€PIBHUKA KIIIEHT MOKE MPHUITYCTHUTH, 110
BIH Ma€ CIpaBy 13 COJIHOIO 1 HaIIMHOT (hipMOIO.

Opnak (QparMeHTapHe ysBJICHHS MOXK€ MaTu 1 3BOopoTHHM edekt. Tak, 3a
HE3HAYHI HEIOJIKM (AKi ICHYIOTH y Oyab-sKiii opraHizaiii) MOXKYTb CIPUYHHHTH
HeraTuBHUM 00pa3 pipmu abo ocodbucTocTi. 3 i€l NPUUKUHU ICHY€E MPABUIIO, 3T1IHO 3
SKUM TIpu (opMyBaHHI IMIJKY He OyBae npiOHuIb. KojkHa, HaBiTh HE3HAYHA JIETaJb
a00 (parMeHT MisUNIbHOCTI MOXYTh CTaTH MNPUYMHOI HETATUBHOTO CIPUNHATTA
oprasizariii 3 60Ky CIO>KHBayiB.

Cdopmosanuit imipk. Ha ocranniii crazii cbopMyBaHHﬂ IMITDKY BiI[6yBa€TBC}I
3B HBYBaHHH BOEJMHO OKpeMUX (pparMeHTiB Ha OCHOBI 3HaHHS ab0 zlocmz[y IITHOBOT
ayz[HTopn Kommiekcanii 006pa3 o0'ekTa mocTae SK €IWHWM 1 IUIICHWHA, IO 1
BIJINTOBI/Ia€ KiHIIEBOI METH (pOpMyBaHHS IMIJKy oprasizaimii. [[ns mporo daxisism 3
dbopMyBaHHS IMII)KYy BaXKJIMBO CTBOPUTH CHUCTEMY 3B'SI3KIB MK OKPEMHMH
XapaKTEPUCTUKAMHU, SIKI MAIOTh TO3UTUBHE 3HAYCHHS IJIs1 JISTTbHOCT1 OpraHi3aiiii.

OTxe, CTBOPEHUH IMIJDK - OJIHA 3 TOJIOBHUX IIJIeH mpoBeneHHs PR-kamnaHii.
[i focsrHeHHs CHPMAIOTH BHi3HABAHHIO OPEHJIB, IXHOMY MO3UIIOHYBAHHIO, MOSBI
MOKJIMBOCTEH MPOCYBaHHS MPOJYKTY OpraHizallii B pUHKOBUX YMOBaX, CTBOPEHHIO
IMEH1 oprasizaiiii Ta moparu 3 OOKy CIOXHBayiB, KJII€HTIB, 3aMOBHHUKIB, IHBECTOPIB 1
KOHKYPEHTIB. ¥ 0ararbox BHUIIAJKaX IMIJ)K OpraHizaiiii, 0COOMCTOCTI YU OpeHay €
KiHI[eBOI0O MeTol0 PR-kammanii. Pasom 3 TUM BUIIMM JOCATHEHHSIM CIIIJl BBaXXaTH
(dhopMyBaHHS penyTailii oprasizaliii 11010 30BHIIIIHKOTO CEPEAOBUIIIA.

>

S IIMTAHHA TA 3ABJAHHSA 1JI1 CAMOKOHTPOJIIO

D>

1. HaBeniTh BUBHAUYCHHS TEPMIHY «IMIIIXK.

2. 1o BuBYa€e iMiKOIOTISA?

3. Illo BuCTymae TECOPETUYHOIO Ta METOAOJOTTYHOK OCHOBOO 1IM1IKOJIOT11?

4. Chopmymroiite 3aBaaHHs (POPMYBAHHS YCIIIIHOTO IMIJ)KY OpraHi3arfii.

5. OxapakrepusyiTe 6a30B1 CTPYKTYpHI MOJIENI 1 CKJIaaoBi IMipKy opraHizaiii
BU 3Hae€re?

6. SIK1 € OCHOBHI MiAX0AU 10 POPMYBaHHS IMIJIKY OpraHi3arii?

7. Y 4YoMy MOJNSTa€e CYTHICTb BHUPOOHUYO-EKOHOMIYHOIO MIAXOAY [0
(opMyBaHHS KOPIIOPATUBHOTO IMIJIKY?

8. Y YoMy momsArae CyTHICTh MapKETHHTOBOTO MiIXOMy 10 (HopMyBaHHS
KOPIOPATUBHOTO IMIJIKY?

9 Kimientypauii miaxing 10 GopMyBaHHS KOPIIOPATUBHOTO IMITTKY

10. Kagposwuii miaxin 10 GopMyBaHHS KOPIIOPATUBHOTO IMIJIKY

11. Illo Bu3HAuae cycnijabHEe CIPUIHATTS IM1JKY OpraHizarii?
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Tema 2
CYTHICHI XAPAKTEPI/ICT"I/IKI/I
IMIIZKY OPI'AHI3BAILLL

2.1. O0'exT popMmyBaHHA iMiTKYy opraHizaiii.
2.2. EieMeHTH i CTPYKTYpA iMII:KY oprani3zamii.
2.3. ETanu ¢gopmyBaHHs iMiI:Ky oprani3aiii.

IMimx opranizarii - miTiCHE COPUHHATTA (PO3YMIHHSA M OIlIHKA) OpraHizarii
PI3HMMH TpyNaMH IPOMaJICHKOCTI, IO (POPMYETHCS HA OCHOBI 1H(POpPMAILIli MPO Pi3HI
CTOPOHM [ISJIHOCTI opraHizamii 1 30epiraerbcs B ixHiil mam'ari. ToOTo, 11e 1I0Ch
CepeHE MIXK MOJAHHSM, SIKE KOMIaHIsl XO4e€ CTBOPUTH MpO cede y IrpOMaJChKOCTI
(axTHBHI JO1i KOMMaHli 100 (QOpPMyBaHHA Ta aJE€KBATHOTO CIPUUHATTS CBOIO
«JTLS»), 1 YABIEHHSAM NP0 KOMIaHi1, SIKE ICHY€ Y TPOMAaJICBKOCTI («B1AA3EpKaTICHH
oOpa3y koMIaHii B nam'siTi kiienrta). Lle emoriitno 3abapBiieHuid 00pa3 oprasizaiii,
4acTo CcBiAOMO chOpPMOBaHMI, W10 BOJOJIE IIJIECHPSMOBAHO  3aJaHUMU
XapaKTepUCTHUKaMHU 1 TOKJIMKAaHUN HaJaBaTH NEBHUN IICUXOJOTIYHUNA BIUIMB Ha
KOHKPETHI IPYIIU COIIIyMY.

JlocBij mokasye, 1o KepiBHUKU KOMIIAHIH, 1110 PO3YMIIOTh BaXKJIHUBICTh IMIIKY
Ta NPUHLUUIN HOro po30ym0BH, 3aBXKIAU IOKUHAIOTH» Oaratuil yposkail BUCOKOTO
npuoOyTKy. Ilepin, HiXK MoYaTH OMHCYBATH €Tamu Ta 3aco0u (OPMYBaHHS IMIIKY
opranizaiii a0 KOpPIOPATHUBHOTO IMIIKY, HEOOXIIHO po3i0paTtucs B CYTHOCTI
MOHSITTS.

Y NOBCAKACHHIM MpakTULI OpraHi3alis CTUKA€eTbCS 3 MapajelbHUM
ICHYBaHHSIM TpPbOX PI3HUX IMIJKIB: 1A€AJIBHOTO, J3€PKAJIBHOIO 1 PEabHOTO.
[neanbHuid IMIK — TOW, 0 SIKOrO oprasizaiis nparHe. BiH BigoOpaxkae miaHu Ha
MaiiOyTHE, OCHOBHI LU AISUIBHOCTI. J[3epKanbHUM IMIIK BiIOOpa)ka€ YsBIICHHS
CHIBpOOITHHUKIB MPO MPUBAOIMBICTh Ta 3HAYYIIICTh OpraHizaiii B cycniuibcTsi. [lpu
bOMY JI3€pKaJbHUII 00pa3 B YSABJIECHHI MEpCOHANTYy 1 KEpIBHMIITBA OpraHizarii
MOBUHHI 30iratucs. PeanbHuil IMiJK XapakTepu3ye J1iCHE CTaBICHHS MPE/ICTABHUKIB
PI3HHX KaTeropii TpoMajsiH 1 COLIAJIbHUX BEpCTB 0 opradizamii. Ha Te, mo6
peasIbHUN IMIJK MakCUMAalbHO HAOJM3MBCS 0 17€aIbHOTO 1 COpPSIMOBaHI 3YCHILIS
PR-daxiBIis.

Imimpk  Moke Takok OyTu  OaxkaHUM, TPAAMIINHUM, CHPUSTIHBUM,
MO3UTHUBHUM, i1eanizoBaHuM, HOBUM (OHOBJeHHMM) Tomo. OfHaK, Mg JaHHMH
Ha3BaMU CJIiJl pO3YMITH CKOPIIIE OKPEMi XapaKTePUCTUKH, IKOCTI IMIJIKY, a HE HOoro
pizHoBHaU. KpiM TOro, y mpoueci >KUTTS Oprasizaiii iMipk MOKe MepexOouTH 3
OJIHI€l sIKOCTI B iHIIY. Tak, OakaHWil IMIIDK MOXKE MEPEeUTH B pEaNbHUM, SKIIO
JOKJIACTU TIEBHUX 3yCWJIb, a TPAJUIIINHUNA IMIJK - TMEPEUTH B HOBY SKICTH abo
OTPUMATH OHOBJIEHE «JIUlE». TakoX y KOMMaHii MOXXe ICHYBaTH OJHOYACHO KiJbKa
IMI1JI)KIB, SIK1 CTAIOTh aKTYaJIbHUMU 3aJIEKHO BiJ I1IJIEH, TIepeciiJyBaHUX HEIO B TaHUI
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MOMEHT 1 BiJl 3alUTIB IIIbOBOI ayJUTOpii, 3 SIKOIO KOMIaHisl TMpaIoe B TEBHUI
nepioj vacy.
MoskHa 3 YNEBHEHICTIO CKa3aTH, L0 Oy/b-sKa
2.1. O6'exT GopMyBanns opragizaqiﬂ Mae Toﬁ 9u iHIHI/II\(’I. obpaz y
CYCIUJIbHIM CBIJJOMOCTI HE3aJIe)KHO BIJ] TOTO, YH
Mpaioe BOHA HaJl MOro CTBOPEHHAM 4YM Hi. Y
JIPYyroMy BHUITQJKy o00Opa3 (OpMyeThbCs CTUXIHHO
IiJ] BIUTMBOM OOPHMBKOBOI 1 HE 3aBXIMU JOCTOBIpHOI iH(OpMaIlii, IyTOK, TYMOK
KOHKYPEHTIB TOIIIO.

Jlns opranizaimii Habarato BHTIHINIE LUIECOPSIMOBAHO (HOpPMYBaTH CBiif
COPUATIMBUIN IMIJK, HDK MYCKaTH CIpaBy Ha CaMOIUIUB 1 BHIPABISATH 3T0J0M
HeOakaHl Ta XMOH1 ySBICHHS JIoJei mpo cebe 1 CBOIO MAisUIbHICTh. PesymbTaTom
CTBOPEHHSI TO3UTUBHOIO IMIJDKY CTaHE IMIIBUIIEHHS MPECTHXKY (aBTOPUTETY)
oprasizaiiii cepei pi3HUX Tpyn HacejeHHs. Hampukian, cTaOUIbHO BUCOKA SKICTh
TOBApIB 1 MOCTYT BUKJIMKAE TTOYYTTS 3a/I0BOJICHHS 3 OOKY BXKE ICHYIOUUX CIIOKHMBAyiB
1 3aiTy4ae 1ie OiIbIlle HOBUX KIIIEHTIB. Y CBOIO Yepry, 1€ CIPUATUME CTUMYJIIOBaHHS
MOTUTY, MiJIBUILIEHHS KOHKYPEHTOCIPOMOXKHOCTI, 301IbIIICHHS MPOJaXiB, a BIATAK 1
npuOyTKy. OTXKe, HUTKOM BHUIIPABIOBYETHCS TBEP/XKEHHS, 110 CIIOYATKy OpTaHi3allis
MpaIioe Ha IMIJIK, a TIOTIM IMIJIXK TTPaIIOe Ha OpraHi3alliio.

Imimx — pe3ynbTaT Ta KOHKpeTHa ¢opma BiJOOpaKeHHS MPEAMETIB 1 SIBUI Y
CBITOCTIPUMHSATTI JIIOAUHU, TOOTO BIAUYTTS, YSIBICHHS, OHATTS, sIKI HA OCHOBI IIOTO
dbopmytoThbes, Ta CchOpPMYJNbOBAaHI BHCHOBKM. Buxoasuu 3 1bOro, MOXKHA
CTBEp/J)KYBaTH, IO KOXHOMY OO0’€KTy NpHUTAMaHHUN  TNEBHUM  IMIITK,
«3a0apBIICHICTbY, «YII3HaBaHICTh». HaBiTh MO0 BIACYTHICTh, HA AYMKY Ipodecopa
I'. I'. IloueniioBa, — TaKOXK 1IMIJTK.

[Ipu3HayeHHs IMIIPKY MOJSTae B CIYKIHHI IEBHUM LIUIAM cyO'eKTa, KMl HOTro
dbopmye. Y 11bOMy 1 MoJiATa€ OCHOBHA BIJMIHHICTH IOHSATTS IMIJKY BiJ TMOHSTTS
imeany. SKmo izgean sBisiEe COOOK JTOCKOHAIIMM, «CaMOIIHHUI» o0pa3 00'ekTa, TO
IMIJI)K 3aCHOBAaHMI HAa KOHKPETHUX PUCAX JAHOTO O0'€KTY 1 CIYKUTh NMEBHUM IIUISIM
JOJIMHU. YMOBHO 00'€KTH MO>KHA PO3IIUTH Ha TPU KAaTEropii:

[To-nepiie, 00'€KTH, pEUTHUHT SIKUX 3aJIEKUTh BUKIIIOYHO BiJI CTBOPEHOTO HUMH
abo nmns Hux iMUDKY. Jlo 1miei kareropii MOKHa BIJHECTH OKpeMi 0coOH (TIONITHKH,
TeJeBeyl, JIePH TPOMAJCHKUX Ta PEIITIMHUX PyXiB), COLIAIbHI TPYNH (BIHCHKOBI,
CTYJIEHTH, TMEHCIOHEpPU TOILO), MapTii, pajaio - TEJIEKOMIIaHli 1 OKpeMl Mepenayi,
rpomazaceki  pyxu ("Greenpeace", deminiam Tomio). IlepepaxoBani o00'ekTH
MepeBaKHO HEKOMEPIIiiHI opraHizaiii. Bonu He npoaatoTh ToBapu abo MOCIyTH, iXHI
MTOJIO’KEHHST BU3HAYAETHCSI CTABJICHHSIM JI0 HUX TPOMaAChKOCTI. MeTor 1ux 00'€KTiB
MO’KHa Ha3BaTU MOXJIUBICTh BIUIUBY Ha HACTPOI B CYCIMIIbCTBI.

[To-npyre, 00'€eKTH, PEUTHHT SKMX Yy OJHAKOBIM Mipi 3aJI€KUTh K B IMIIKY,
Tak 1 BiJ SIKOCTI BHpPOOJIGHMX HMMH TOBapiB um mocnyr. lle, Hacammepen, Bemuki
HaIlllOHAJIBHI 1 TpaHCHAIIOHANIBbHI Koprioparii (dipma "Philips", "Volvo" Tomro). o
Ii€i K KaTeropii MOKHa BIAHECTH 1 ApiOHImI (ipMu, SKIIO TXHINA YCIIX HA PUHKY
3QJICKATh HE TUIBKH BIJl TOrO, IO BOHHM IMPOAAIOTh, ajie 1 BiJ TOro, SK BOHHU IIC

iMIKY opramnizamii
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poOsiTh. MeToro 1ux 00'e€KTiB € 30UIbIICHHS] 00CATIB MPOAAXY MPH OJHOYACHOMY
CTBOPEHHI IMO3UTUBHOTO IMIJIXKY 1 MOJIIMIIIEHH] SKOCT1 MPOTYKIIii.

[To-Tpere, 00'ekTH, IS IKUX KOJMBAHHA IMIJKY HE € BUPIIIATLHUM YHHHUKOM
iXHBOTO MpolBiTaHHA. B OCHOBHOMY Iie JpiOHI TOProBI OpraHi3ailii, Yui ycrix Ha
PUHKY 3aJIKUTh OUIBIIIOK MIPOIO BiJ SKOCT1 MMPOMOHOBAHOT MPOAYKIlii. UHCEIbHICTh
00'eKTIB I11€1 KaTeropii 3HAYHO 3MEHIIYETHCS 3 PO3BUTKOM KYJIbTYpU PUHKY.

3asie’kHO BiJ KaTteropii o0'ekra HalOlp MpUHOMIB 100 (HOPMYBAHHS IMIJIKY
MO’K€ 3MIHIOBATHCS. SKIIO g 00'€KTiB TPEThOi KaTeropii JOCUTh HaMaraTHCsS HE
JIOITYCKAaTH HAaBMHCHOTO a00 BUMAJKOBOTO 3HIKEHHS IMIIKY, a B ACIKUX BUITaIKaX
MOKJIAIaTUCS Ha BAANUN CTUXIMHUN PO3BUTOK 00pa3zy, TO IS MEpIIoi Ta JIpyroi
KaTeropiii He0OX1THO MPOTYMYBaTH KOXKEH KPOK IMIPKEBO1 KaMIIaHii.

Pi3HuIsg B CKJIaqHOCTI 3aBIaHbh BU3HAYAE PO301KHOCTI B MeTOaX (hOPMYBaHHS
IMIJKY 1 KaHajlaX BIUIMBY Ha aynutopito. OCHOBHMMM KaHajaMH BIUIMBY (mepeaadl
iH(dopMaIllii) MOkKHa Ha3BaTH yCHE MOBIJOMJICHHS, HAOYHY ariTaiito, MepioauyHi
JIpYKOBaH1 BUJaHHS, paaio 1 TenebadenHs. Habip kaHamiB Juisi BCIX KaTeropii
00'€KTIB 3aJUIIAETHLCA HE3MIHHUM 1 iXHIM BHUOIp BHM3HAYa€ThCS JOLUIBHICTIO 1
noTpedaMu 3aMOBHHUKA. MeTo/i1, Ha BIIMIHY BiJ] KaHAJIB JUIsl KOSKHOI KaTeropii CBoi.
Y  mmupokoMy PO3YMIHHI IMIJDK - II€
CYKYMHICTh  TPUPOAHUX 1  CHEIlaJdbHO
CKOHCTPYHOBaHHMX BIJIaCTHBOCTEH 00'ekTa. Y
OlIbII  BY3bKOMY CEHC1 - 1II€ CBIJOMO
chopMmoBaHuii 00pa3 o0'ekTa, M0 HAAUISIE
OCTAaHHBOT'O JOJJATKOBHUMH LIHHOCTSMH 1 Ja€ MOXJIMBICTh MPOAYKYBATH Tl BPAKECHHS
po 00'€KT, CTAaBJIEHHS JI0 HbOTO 1 MOT0 OILIIHKHU, SIKI HEOOX1H1 HOTO TBOPIIEBI.

IMimK 16 KOMIUIEKCHE MOHSITTS, SIKE CKJIAJA€eThCs 3 0araThoX MOKA3HUKIB, SKI
MO>KHa YMOBHO PO3JILJTUTH Ha JIBl TPYIH: OCHOBHI 1 CYITyTHI.

OCHOBHI TIOKa3HUKHU TIOB'S3aH1 3 TOJOBHOIO AISUTHHICTIO KOMIIaHIi 1 3a CBOIM
3MICTOM TOKJIMKaHI TPaHCIOBAaTH 1H(GOpMAaIlito, sKa BijoOpakae oOpa3 opraHizarlii.
CynyTHi € pe3yJlbTaToM TOro, 10 Oyab-siKa 1H(OpMaIlis PO OpraHizaililo BUKIUKAE
B CYCHLILCTBI (CYCIHUIBHINA CBIZOMOCTI) OIHKH, €MOIlii pPi3HOI IHTEHCHBHOCTI, SKi
MOXYTh npuiiMatrcs abo BiaxuisTucs. CynyTHI CKIAJOBI HE € APYropsaIHUMU a0o
MEHII 3HAYYIIUMU, SK 1€ MOXKE 3[IaTUCS Ha MepIIuil nmorisa. BoHu rpyHTYIOThCS Ha
OCOOUCTICHOMY, CyO'€KTUBHOMY CHPUUHATTI IMIJKy Kommadii. Otmxke, €
CYNEepEeUwINBUMU, a pe3ybTaTh (HOPMYBaAHHS € HETepe10aTyBaHUMH.

[Ile onHi€e0 BaXKIMBOIO CKJIAIOBOIO IMIJIKY € 00pa3 KepiBHUKA. BaxkinBo, 11100
1 BiH OyB mo3uTuBHUM. DOpMyBaHHS 00pa3y CKIATAEThCS 3 HOro MpoQeciiiHoi,
COLIAJIBHOI ISTTBHOCTI, HOTO OCOOMCTICHUX XapaKTEPUCTUK, MUHYJIOTO 1 CbOTO/ICHHS.
OO0pa3 cnokuBaya - 1€ TeX CYMyTHIA eJeMEeHT IMIJKy. buiblie Toro, gymka mnpo
JIFOJIEH, IO BXKE CTAIM KJII€HTaMM KOMIIaHIl, JUIS ITOTEHI[IMHUX CITO)KMBaYiB € HaBITh
OUTBIII 3HAYYIIOIO, HIK OUIBIIICTh 3 TIEpPEepaxOBaHUX BUIIE MOKA3HUKIB. Tomy, SK
MIPaBUJIO, KOMITaHIi CIIOYaTKy 3HAIOTh CBOTO CIIOKKMBaya B 0OJIMYYS 1 MPALIOIOTh came
JUTSL HBOTO.

binbiie Toro 3a3Bu4aii pi3Hi rpyNu KOHTAKTHOI ayJAMTOPii HEOTHO3HAYHO, T10-
pPI3HOMY CIIpUIMalOTh oprasizamiro. Tomy Oa)kaHa MOBEIIHKA IUX TPYH BIIHOCHO

2.2. EleMeHTH i CTPyKTypa

IMIZKY opranizamii
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opranizairii Mmoxe BifpizusaTucsa. OTxke, 1l TEPEeXoay 10 HOBOI ayauTopii HEOOX1THO
Nepeno3uIlitoBaHHs, (OpPMYBaHHS HOBOTO IMITXKY. AJie, HaWyacTimie, KOMIIaHii
YHHUKAIOTh 1€ 3aHATTS 3 NMPUYMH K YaCOBUX BHUTpAT, TaK ¥ pecypcHux. 1o Toro ix,
HEMae€ TapaHTii, 110 HOBUH oOpa3 Oynae ycmimHimuM. Tomy, BUXOIUTh, IO Ti, XTO
HaMaraeThCsl «PO3MOPOITYBATHCS» 3a3HA€ YMMAINX 30MTKIB, BTpauyaloyd OCHOBHUX
KJIIEHTIB 1 HE 3apo0stoun HOBUX. HasBHICTH ycCiX 1ux (akTOpiB OJHOYACHO HE €
00O0B'SI3KOBUM I (pOPMYBAHHS CHPHUATIMBOIO IMIDKYy, ajie BCe IIe JoIomarae i
noae sickpaBi apOu B 3arajibHE ysIBICHHS.

OCHOBHI CYITyTHI1

-

— 3arajibHa MOMYISPHICTD i penyTauist |||  XapakTep i CTHIIb BiJIHOCHH 3
KJIIEHTaMU
| | IUBMIKICTh PearyBaHHs Ha 3MiHY -
HOTpC6 CIIOKUBAYiB = KOpIIOpaTUBHA KYJIbTypa
— IHHOBAILIMHUN OTEHIIaT

00pa3 nmepcoHaty KOMITaHii
(npodeciitnuii i ocobucTicHUH )

| TpecTIK BUPOOIEHUX MPOIYKTIB - . —
YSIBJICHHSI ITPO CTHJTI KOMIaHii
B peKJIaMHa MO THKA (pore 1 MICII® Ha PHHKY,
L BHYTpIIIHS aTMochepa) )
B 3apyOiKHi 3B'SI3KU ; —
Py 30BHIIIHS aTpuOyTHKa (Micist, Tep0o,
) ) parop, Tpaauiii, popma)
B (hiHaHCOBA CTAJIICTh
— 00pa3 KepiBHUKa
- KOHKYPEHTHI MO3MIIii
= o0pa3 crokuBaya

Puc. 2.1. Cknaoosi imioocy opeanizayii

CrpykTypa IMIpDKy oprasizaiii mae iepapxiuyny OynoBy. KoxkeH piBeHb
lepapxii BIJIMBa€ Ha CYCIIHIM BEpXHIM pIBEHb 3a JOMOMOTOI KOMIIO3UIT
BIJIMIOBIJIHOTO BHECKY (NIPIOPUTETIB) €JIEMEHTIB HMKHBOTO PIBHS IIOA0 E€IEMEHTY
BEPXHBOTO piBHS. PaHKyBaHHS 3a MPIOPUTETOM OOYMOBIIEHO THUM, IO E€JIEMEHTH
OJIHOTO PIBHS XapaKTepU3YIOThCS PIZHUM CTYIIEHEM BAXJIMUBOCTI JJIsi PI3HHUX
iHauBiAiB. Toit um 1HIMH eJeMeHT HaOyBa€ BEIMKOI BaXKIMBOCTI 3aJICKHO BiJ
0COONMMBOCTEH 1HAMBIAA a0O0 BIAMOBIAHO 10 OOCTaBUH, Yy SIKUX JaHUW 1HIUBII
3HaXoAUThCA. CTPYKTYypy IMIJUKY Oprasizauii CTaHOBJSATH YSIBICHHS JIIOAEH 11010
opranizailii, ki YMOBHO MOYXHa PO3IUIMTH Ha TPynu (KOMIIOHEHTH). PosrisHemo
3a3HavyeH1 KOMIIOHEHTH OUIBII JETAILHO.

Imimx TOBapy abo mociayru. BiAmoBigHO 10 KOHIEIIIT MYJIbTHATPUOYTUBHOTO
TOBapy, J0 XapaKTEPHCTHK, IO BHW3HAYAIOTH TJIOOAIBHE CIPUHHATTS TOBapy,
BIIHOCATBHCS: (DYHKI[IOHAJIbHA LIHHICTh TOBAapy - OCHOBHA BUTOJla YM TOCIYra, SIKY
3abe3nedye TOBap; JOJATKOBI mMochyru (arpubyTu) - Te, IO 3a0e3leuye ToBapy
BIJIMiHHI BJIACTUBOCTI: HEOOX1aH1 aTpuOyTH (Ha3Ba, MU3ailH, yaKoBKa, SKICTh, HA0IP
BJIACTUBOCTEH); MIJKPIIUTIOIOYl aTpUOyTH: YMOBHU TUIATEXKIB, TMICISAMIPOIAAKHE

00CITyroByBaHHs, TAPaHTIsl, TOCTaBKA, BCTAHOBJICHHS.
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Imimx cnoxkuBadiB ToBapy. CTWIb KHUTTS K OJIHA 3 XapaKTEPUCTHUK CIIOCOO0Y
KUTTSA, TIepeadavae 1HAUBIyaIbHI COIIaTbHO-TICUXOJIOTTYHI 0COOIMBOCTI MOBEIHKU
1 ciikyBaHHs Jrojield. OCHOBHUMH JIET€pMIHAHTAMM CTHIIIO JKUTTS €: 1HJIUBITyaJIbH1
0COOHMCTICHI LIHHOCTI, a00 IIIHHICHI Opi€HTAIlli; 1HTepecH 1 JYMKH OCOOMCTOCTI, IO
JEMOHCTPYIOTH 11 CUCTEMY IIIHHOCTEH; aKTUBHICTh OCOOMCTOCTI.

Taomunsa2.1.
CTpykrypa iMigxky opranizamii

HaiimenyBaHHS
KOMIIOHEHTA

XapaxkTepHi 0c00JIMBOCTI

Imimx ToBapy a6o mocayru VSBJICHHSA JIOJEH IIOMO YHIKAJIPHUX XapaKTEePHUCTUK, fKi, HAa IXHIO

IOYMKY, Ma€ TOBap.

Imimk cnoxxuBayiB ToBapy VSIBIICHHS TIPO CTWJIb JKHUTTS, CYCHUIBHUM cTaTyc 1 XapakTep
CTIOKMBaYiB

BuyTpimmii iMiqK  ySBIIGHHS MepcoHaly IMpo KOMGOPTHICT 1 HaIidHICT CBOET

oprasizamii opranizarii

Imimzk  3acHoBHMKA /a0 ySBJICGHHS MPO HaMipH, MOTHBH, 3JiIOHOCTi, YCTaHOBKH, I[iHHIiCHI

OCHOBHHX KepiBHUKIB oOpieHTarii 1 TICUXOJIOTIYHI XapaKTepHUCTHUKH 3aCHOBHHKA abo

opranizamii KEepiBHUKIB

Imimx mepconaay 30ipHUI y3araJlbHEHWH 00pa3 MEepPCOHANly, IO PO3KPHBAE HAWOLIBII
XapaKTepHi U1l HhOTO PHCH

Bizyaabumii iMiqK  ysIBIIGHHS PO Oprasizaiio, cyOCTpaTOM SIKMX € 30pOBi BIIUyTTS, LI0

opranizanmii. ¢ikcyroTh iHpoOpMaLilo mpo iHTep'ep 1 ekcTep'ep odicy, TOPro.i i
JICMOHCTpALIHI 3aj¥, 30BHILIHIA BUIJIS [EPCOHANY, a TaKOoX
(bipMOBY CHMBOJIIKY (e1eMeHTH (hipMOBOTO CTHIIIO)

ComiaJbHu iMiIK  ySBIIGHHS LIMPOKOI TIPOMAACBKOCTI Mpo cowiagpHi wimi 1 poii

oprasizamii. opraHizaiii B €KOHOMIYHOMY, COLQJILHOMY 1 KYJIbTYpHOMY J>KHTTI

CYCIIiJIbCTBA.

Bi3nec-imixx opranizamii. YSIBJICHHS IIPO OPraHi3aLiio siK cy0'e€KTa MeBHOI AisIIbHOCTI

[{iHHICHI Opl€HTalli - TBEP/l 1 CTIMKI IEPEKOHAHHS B TOMY, L0 MEBHA KUTTEBA
MeTa 1 NEeBHI crnocoOu ii JOCATHEHHSA € Haillkpalmumu. [HTepecu 0coOHCTOCTI -
aKTyajibHI TOTpeOU OCOOMCTOCTI, T€, L0 BOHA BBa)Ka€ Il ce0€ BAXJIUBUM Y
HABKOJIMIITHBOMY cepeloBUIl. JIlyMKH CTOCYIOTBhCS 11€1 0COOMCTOCTI, TOTO, 1110 BOHA
oymae mpo cebe, MpO CEpeloBHINE, MOJITUKY, MPOMHCIOBICTh, €KOJOTIKO TOIIIO.
AKTHUBHICTb OCOOMCTOCTI - ii XapakTepHa MOBEJIHKA 1 MaHepa MNPOBOAMTH 4Yac.
CycniunbHUN cTaTyc CHOXHMBada - IMOKAa3HMK CTaHOBHINA CIOXKUBAdiB TOBapy B
CYCHIJIbCTBI, KWW 3aCHOBAaHWH HAa ICHYBaHHI TaKWUX COLIAJIBHUX IO3HUIIH, K CTaTh,
BIK, OCBiTa, mpodecis, KUTTEBUH IUKI CIMT TOIMO, a TaKOX OIIHI 3HAYYIIOCTI
3a3HAUYEHUX MO3MIIH, SIKI BUCIIOBIIOIOTHCS B MOHSTTAX «IPECTHX» , «aBTOPUTET»
Tomo. XapakTep CHOXKMBAaYiB - 1€ CYKYIHICTh CTajJMX ICHUXOJOTIYHUX PHC
0COOHMCTOCTI, IO BIUIMBAIOTh HA ii MOBEAIHKY. Tak, xapakrep IIOIUHU, MOKHA
OMHCaTH 3a JOMOMOIOI0 TaKUX BIACTHUBUX HOMY pHC, SK. J>KUTTEPATICHICTD,
KOMYH1Ka0€JbHICTh, BIEBHEHICTh y 001, KOHCEPBATU3M TOIIIO.

BuyTpimHiil iMigx opranizamii. IlepcoHan po3risigaeTbCsi TYT HE TIUIBKU SIK
(akTop KOHKYPEHTOCHPOMOXXHOCTI  OpraHizaiii, ojJHa 3 KJIOYOBUX TPyl
IPOMAJICBKOCTI, ajie 1 K BaXJMBE JKepesno iHdopMallii Mmpo opraHizamii s
30BHIIIHIX ayAUTOPIN, MOTYKHUIA MOTEHLIA 711 (OpMYBaHHS MO3UTHUBHOTO IMIJIXKY .
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OCHOBHMMHM JE€TepMiHAHTAMH BHYTPIIIHBOTO IMIIXKY € KyJbTypa Oprasizamii Ta
COLIAIbHO-TICUXOJIOTTYHUI KJTIMAT.

IMimx 3acHOBHMKaA 1/a00 OCHOBHMX KEPIBHHMKIB CKJIAJA€ThCSI HAa OCHOBI
COPUMHATTS  BIAKPUTUX JUISL  CIIOCTEPEXKEHHS  XapaKTEPUCTUK: 30BHIIIHICTD,
coliajgpHO-AeMorpadiyHa MPUHATICKHICTh, OCOOIUBOCTI BepOAIbHOI 1 HEBEPOATHHOT
MOBE/IIHKH, BUMHKHU 1 TTapaMeTpu HEOCHOBHOI JisTBHOCTI, a00 TOYHIIIE KOHTEKCT, Y
SIKOMY JIIFOTh 3aCHOBHHMK 1 KEPIBHUKHU OpraHi3allii.

IMix mepcoHany 3aleXHTh BiJl TaKMX XapaKTEPHUCTUK, SK KOMIETEHTHICTb
(CTymiHb TIATOTOBJICHOCTI JO PI3HUX BHIIB AiSUTLHOCTI, a00 3HAHHS, BOJIOIIHHS
IIMPOKUM CIIEKTPOM HaBHMYOK; JIOCBiJ; BMIHHS CIIJIKYBAaTUCS 3 JIIOJbMHU TOIIO),
KyJnbTypa (JOOpO3MUWIMBICT, €pYyHAHUILIIS; aKypaTHICThb, BBIWIMBICTH, TEPIHMICTB;
YBAXHICTh, BIAMOBIJAIBHICTh; BiJbHE BOJOMIHHSI MOBaMH TOIO), COIIAJBHO-
neMorpadiuauid npodiib (BiK; pIBEHb OCBITH; CIIBBIAHOIICHHS YOJIOBIKIB 1 JKIHOK).
Imimpx mepconany Qopmyerbesi, Hacammepen, Ha OCHOBI MPSIMOTO KOHTakKTy 3
mpaliBHUKamMu oprasizamii. [Ipy oMy KOXEH NpailiBHUK MOXKE PO3TIIAIATUCS SIK
«JIMLIe» OpraHizaliii, 3a SIKUM CYASTh PO IEPCOHAT Y LIJIOMY.

BisyanbHuii iMipk opraHizaiii € pe3yJabTaToM I1HIWBIAyalbHOT (€CTETUYHUI
CMakK), ICHUXOJIOTIYHOI Ta €THIYHOI (CMMBOJIKAa KOJIbOPY B PI3HUX HalllOHATBHUX
KYJIbTypax) OCOOJUBOCTEH CHPUAHATTS MPEAMETIB, 30KpeMa, OJATY, MPUMILICHb Ta
ixuporo ogopmiieHHs. KpiM Toro, BidyajdbHUN IMIJIK Oprasizailii 3HaXOIUTHCS T
BILUTMBOM COIlIAIbHUX (DAKTOPIB, TAKUX K MOJIA, JyMKa 3HAYYIIHUX THIIUX.

CoulanbHuil iIMIIK GOPMYETHCS 32 JOTOMOIOI0 1H(POPMYBaHHS TPOMAJACHKOCTI
PO  COIllajbHI aCHeKTH [IsJIbHOCTI —OpraHizaili, TaKuX SK CIIOHCOPCTBO,
MELIEHATCTBO, MIATPUMKA TI'POMAJICBKUX PYXIB, y4dacTh Yy BHpILIEHHI HpoOseM
€KOJIOT1i, 3alHITOCTI, OXOPOHHU 3/I0POB'Sl TOLI0, CIIPUSHHS KOHKPETHUM 0C00aM.

OCHOBHUMH JI€TEpMIHAHTAMH O13HEC-IMIIKY MIANPUEMHULBKUX OpraHizaiiii
BUCTYNAIOTh JIUJIOBA peryTailis, ado CyMIIIHHICTH/HECYMITIHHICTh (JOTpUMAHHS
€TUYHUX HOpPM Oi3HECY) y 371HCHEHHI MIANPUEMHUIIBKOT MISUTBHOCTI, a TAaKOX J1710Ba
aKTHBHICTh OpTaHi3allii, 1HIUKATOpaMHu SIKOi €: 00CAT MpOJaXiB; BIJIHOCHA YacTKa
PUHKY; 1HHOBAIIWHICTh TEXHOJIOTii Ta CTYIMiHb il OCBOEHHS; MATEHTHUMN 3aXMHCT;
PI3HOMaHITHICTh TOBApPIB; THYYKICTb I[IHOBOT MOJIITUKH; TOCTYT JI0 30yTOBUX MEPEXK.
KopnopatuBamii iMipK aKTUBHO yIPABIISETHCS
2.3. Etanu ¢gopmyBaHHS «BCcepeauHl» opranizamii-nmpoodpasy. lle o3Hauae,

iMiTKy opranizamii 10 pILIEHHS PO CTBOPEHHS a00 3MIHY IMIJKY
oprasizaiii 3aBX/JI1 yXBaIIOE 11 KEPIBHUIITBO, ITICIIS
4Ooro BOHO MOXke ab0 BXKUTU CAMOCTIMHI 3YCHIUIS
M0 TIEPETBOPEHHIO 1IMITKY, a00 CKOPUCTATHUCS JIOMOMOTOK IMIKMeMKepiB. [is
nporiecy GopMyBaHHs IMIJIKY OpraHizailii 0coOJUBOI BaXKJIMBOCTI HAOyBa€ MOHSATTS
3BOPOTHOTO 3B's13Ky. HeoOxigHo, 100 MiX MOJaHHIM, SIKE KOMIIaHisl X04e CTBOPUTH
mpo cebe y MOTEHIIHHOTO KJIEHTa 1 YSBJICHHSAM MPO KOMIMaHii, SKe ICHY€E Y
MOTEHITIHOTO KJIIEHTA.

Biarak, ckmagoBumu mporecy po30ymoBH IMIKY KOMIIAHII €: MO-TiepIie,
aKTUBHI J1i KOMMAaHIi MO0 (GOPMYBAaHHIO 1 aJICKBATHOMY CIPHHHSITTIO CBOTO <JIMIISH;
Mo-JIpyre, BJIacHE HOTO «BIAOOpaKEHHs» KOMMaHIl y «a3epkaii» kiieHTta. [lpu
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[bOMY, IPUPOJIHO, YSIBJICHHS KOMIIaHii Mpo ce0e Ta ysABICHHS KJIIEHTA PO KOMIIAH1IO
MOXYTh HE TIJILKU He 301ratucs, ajie 1 OyTH BKpail JajieKl OAUH BiJl OJHOTO.

JlaHe BU3HAYEHHS IMIJDKY MOJKHA TPEJCTaBUTH Yy BUIJISAII dYalll Bar, e
ONTUMYM - piBHOBara. Moxe mepeTsaryBaTu «4aiia KOMIIaHii» - ToJll Tpeba CyTTEBO
BKJIaJIaTCA Y (POPMYBaHHS CBOTO <JIMIIE» 1 HAB'3yBaTH CBIA HEMOBTOPHUI BUIJIS
BCIM 1 HaJ0Bro. MoxHa 3JIMIIATH BCE SK € - TOJI MEPEBAXKYE «dyalna KIIE€HTa», 1
Tpeba JuIIe MATPUMYBATH ysBIEHHs mpo cebe. Lle He ayke KJIOMITHO 1 HE ayXkKe
BUTPAaTHO, O€3yMOBHO, MPU MO3UTUBHOMY CIPUNHATTI KIIEHTOM KommaHii. OgHak
Taka TOJIITUKA HaBPSAJl YW MPUBEPHE MOJAATKOBE YUCIIO KJIIEHTIB 0 KOMIIaHii, TaK i
0araTb0X HAsBHUX KJIIEHTIB MOXXHA BTPATHTH, SKIIO iM 3aX0YEThCsl 4Oro-HEOyIb
"CBDKEHBKOTO". SIKIO K KOMIIaHIs B 04YaxX KJIIE€HTA BUTIISAA€ HETATUBHO, TO € TIIBKU
7Ba BUAUMHUX NUIIXA POOOTH 3 TAaKUM IMIDKEM: MIATPUMYBAHHS HETATUBHOTO
IMIJIKY, 110 [TOKH I1I€ NPOOJIEMATHYHO HA BITYM3HAHOMY PUHKY (HE Tak Oarato y Hac
OyJ10 MO3UTUBHUX E€MOIIiH, 11100 HACTUTLKU KOHKPETHO 3aXOTLIOCS HEraTUBHUX), 00
BKJIQJJaHHS BEJINYE3HMUX KOIITIB, MO0 BCE-TaKH JOBECTU KIIEHTOBI, 10 KOMIIAHIA
Maja IeBHi npoOJeMu 1 Tenep Ha MUIAXY A0 oaykaHHs. OTxe, HaWMEHIT BUTPATHUN
IUISX JOCATHEHHs OakaHOoi pIBHOBAru IMoJjsira€ B TOMy, 00 mam'sTaTd Mpo JesKi
YMOBH.

BIJIIOBIHICTB CTPATET11 PO3BUTKY KOMIIaHI11 (33 J0BOJICHHSI
. TIEBHUX NOTPEO YChOTO PHHKY 200 HOTO CETMEHTY)

BI1ATIOBIIHICTH P1BHIO/CTAITYy PO3SBUTKY KOMIIaHI1 [
-

BIJMOBIHICTH BHYTPIIIHBOTO 1MiJI)Ky KOMIIaHii 30BHIITHHOMY

¢ SIKOMY ICHY€E KOMIIaHis

Puc. 2.2. Xapaxmepucmuxu 36anrancosanoco imioxncy opeanizayii

3aKiTroyHa XapaKTepUCTUKA MICTUTh MMPUXOBAHY YAaCTUHY: TOM IMIK KOMIaHIi,
SKUW BIIKPUTO TOJAETHCS HA PUHOK, 0€3yMOBHO, MOBHUHEH BIAMOBIIATH JTaHOMY
eTamy pO3BUTKY CYCHUIbCTBA, OJHAK YyCEpEIWHI KOMIIaHii TMOBHHHA TOCTIMHO
MPOBOJIUTUCA pOOOTa IIOAO MOXKJIMBUX TpaHchOpMalliil IMIJKY BIIMOBIIHO 0
MOTEHI[IHHUX 3MIH yMOB pHUHKY. [lpu 1IbOMYy HOB1 €JIEMEHTH IMIJ)KY HOBUHHI
MOCTYINOBO BIUTITATUCA B 3BUYHMA MaIOHOK, MO0 y MOCTIMHMX KII€HTIB OYyB 4ac
3BUKHYTH J0 HHUX HE YCBIJIOMJIEHO, @ HOB1 KJII€HTH MOTJM OI[IHUTH 1HHOBAIIil
KOMIIaHI1i 00 MOUTYKIB YOrOCh HOBOTO.

bynp-sika KoOMMaHis MPOXOIUTH IMPOTITOM CBOTO YKUTTS YOTHPU OCHOBHHUX
eranmu. Ha mepmomy erami (opmyBaHHS KOMITaHii mependadaeTbcss BU3HAYEHHS
MEBHOTO CETMEHTY pWHKY. Ha eTami 3aTBepKeHHS KOMMaHis 10cCsTae OUThII-MEHII
CTaOUTBPHOTO ICHYBAaHHS Ha 3aXOIUICHUX MO3MIlsAx. ETam 1HHOBAIIWHOT MisUTBHOCTI
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Ma€ Ha MET1 PO3LIMPEHHS PUHKY MPHU CTaOLIbHO MIIIHOMY IMOJIOKEHHI Ha 3aiiMaHuX
no3uIisAx (KyJbMiHaIllsl ICHYBaHHSA KommaHii -"3omotuit Bik"). Etan Tpancdopmarrii
KOMITaH1i MPUBOJUTH a00 A0 1i BiAMUpaHHS (IIBUIKOTO - HAINPUKIIAJ, OaHKPYTCTBA,
MOBUILHOIO - CTarHaiiii), abo 0 4eproBoro 1HHOBAIIHHOTO BUTKA 1 BIAPOIKEHHSI.

OuyeBHIHO, IO KOXHOMY €Talmy IIOBMHHA BIAMOBIJATH CBOS  IMIJKEBa
MOJIITUKA, SIK 30BHIITHSA, TaK 1 (MOXJIMBO, B MEPIITY Yepry) BHYTPIIIHS, III0 MOKIMKaHA
3a0e3MeYnTH MaKCUMaTbHUA MPUOYTOK HA aHOMY eTalli pO3BUTKY Ta MiAroTyBaTH
"mrangapm" A GAronoNydHOro MpPOXOKEHHS HACTYIHOTO eTamy. Y CIHINIHICTb
MIPOXO/PKEHHS KOKHOTO HACTYITHOTO €Tally BU3HAYAETHCS aIEKBATHICTIO 1MiHKEBOI
MOJTITUKYU TIOTIEPEIHBOTO eTany. BuXoas4un 3 BHINEBUKIAACHOTO, JOMUIBHI HACTYITHI
KpOKH 3 (pOpMYBaHHSA Ta MIATBEPKEHHS IMIJKY (BHYTPIIIHBOTO 1 30BHILIHBOTO)
KOMIIaHi1 3aJ1€KHO BiJI €Tamy PO3BUTKY KOMITaHii.

3 eran
1ertan iHHOBaNiliHa
dopmyBaHHSA IISTbHICTD
2 eTan 4 eran
3aTBEp/PKEHHS 1 CTablIbHE TpaHchopmallis

iCHYBaHHSA

Puc. 2.3. Emanu icnysanmns opeanizayii

I eman. KommaHis 3HaXOIUThCS B CTajli CTAaHOBJEHHS, BUTpaTH Ha
(hopMyBaHHS IMIJUKY 1 3arajbHy peKJiamy MIHIMaJIbHI.

BuyTpimHiil iMipK KoMMaHii TUIbKA (opmyeTbesa. OCHOBHI 3aBlIaHHA, SKi
NOTPIOHO BHUPINIYBAaTH B LIed Yac ycCepeArHl KOMIIaHii IMIOJ0 CTBOPEHHS IMIIKY:
BU3HAUEHHS TEPMIHOBUX 1 MEpPCHEKTUBHUX MLJIeH (PYHKIIOHYBaHHS KOMIAHIi 1
CKJIaJlaHHs IUIAaHIB [ISJIbHOCTI; CETMEHTYBAaHHS PUHKY BIIMOBIAHO [0 IUIAHIB,
CTBOPEHHSI TOBapHOTO 3HAKy, JIOTOTHUITY KOMIIaHii; MiA0Ip 1 pO3CTaHOBKA KaJpiB,
aJICKBaTHUX 3aiiMaHOMY MICITIO 1 3arajJibHUM IIIJIIM KOMIaHii, po3po0Ka 3arajibHOrO
CTWJIFO KOMIMaHii, KOHIEMIIi 30BHIMHBOTO oOQopMiIeHHS odicy; MNpPOBEACHHS
MapKEeTUHTOBUX JIOCHIJDKEHb 1 CKJIaJaHHS TMPOTHO3IB PO3BUTKY KOMMaHIi 3a
JIOTIOMOTOI0 Pa30BUX 3alydeHb EKCIEPTiB; CTBOPEHHS IMOYATKOBOi 0a3M JaHUX
peaTbHUX 1 MOTEHLIMHUX KJI1E€HTIB.

30BHINIHIN IMIJIK B LI€H e 4ac, B CHJIy MIHIMAJIbHOCTI BUTpPAT Ha peKiiamy,
BUMarae HaCTyIMHUX Jii: po3cuika iH(OpMaIliiHUX JHMCTIB PO CTBOPEHHS, LI 1
3arajbHy CTpaTerito KOMIIaHli MOTEHUIWHUM MapTHEpaM 1 KII€EHTaM; HAroyioc y
30BHIIIHIN peKJIaMi Ha YHIKAJIbHICTh MPOIMIOHOBAHUX KOMITAHIEI0 TIOCIYT ad0 TOBApIB,
THM CaMHUM BU3HAaY€HHS MalOyTHHOI Hillll KOMITaHI1 HA PUHKY.

VY pa3i npereH3iii KoMIaHii Ha TEBHUM CETMEHT PUHKY, peKjlama TMOBHHHA
BpaxoBYBaTH CHENHU(PIKy MaHOTO CErMEHTY, 1, OTXe, MJAKPECIIOBAaTH SKICHICTh
MPOMOHOBAHUX KOMIIaHI€0 TMOCIHyr. ToBapHUN 3HAaK TMOKM TOJNAETHCS JyXKe
HEHAaB'sI37IMBO.
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Ha mepmomy erami icCHyBaHHS KOMIAHIi 1 CTBOPEHHs 1i IMIJXKY Ba)JIMBO
CYBOPO CTEXKHUTH 3a JOTPUMAHHSIM BIAMOBIAHOCTI OOIISIHOK 1 IXHBOI peaizarliii.
Kpamie mooGinsTd CKpOMHI MOCIYTH, ajie TIAHO iX peajizyBaTH, HIXK MO3HAYUTH
MIUPOKUMA CIIEKTp, ajie 3a0e3MeYUTH BUKOHAHHS JIUIIE SIKOICh YaCTUHU OOILSTHOTO.

3rilHO0 3 TMO3WTHMBHOIO YCTAHOBKOIO TOBMHHA (OpPMYyBaTUCSA 1 IMOBEIIHKA
nepcoHany kommadii. I[lpudoMy, Ha gaHOMy eTami KOMMaHIg IIe MOXe co0i
J03BOJIUTH BIIOMPATH MEPCOHAI 3 OTJIAy Ha MOBEIIHKY, a HE HACA/HKyBaTH MpaBUIIa
J1IOBOI €THKHU OIMIPHUM BeTEpaHaM KOMIIaHii, SIKi BBaXarOTh ceOe IMo3a 3arajibHOl
KaHBHM YUHHOCTI 3aCIyT Y MUHYJIOMY.

JloTpuMaHHs TPUHLMIIB JAUTOBOI €THKH JOCHUTh BaXIUBO B MpOIIECI
CHUIKYBAaHHS 3 KJIIEHTOM, TaK K CIYXUTh HalOUIbII TOCTOBIPHUM MiATBEPAKEHHSIM
AificHoro MKy Kommadii. [lepiie BpaskeHHs BiJ CHIUJIKYBaHHS 31 CIIBPOOITHUKAMU
KOMMaH1i TOCUTh CKJIagHO (1 JOpOro) BUMPABUTH. 3BIJACU — OCOOJMBHUN MIAXIJA J10
HaliMy NepcoHaity, 0e3M0cepeHbO TOMY, XTO CHUIKYETHCS 3 KIIEHTOM.

2 eman - 3aTBEP/KCHHSI KOMIIaHI1 Ha 3aXOIUICHUX TO3MINISX, - BUCYBA€ HU3KY
3aBJaHb 00 BHYTPIIIHHOTO 1 30BHIITHHOTO 1M1J[)KIB KOMITaHI].

BuyTpimHiil iMDK KOMIIaHii Ha I[bOMY eTami mnependadae Taky poborty. Ilo-
nepiie, BIPOBAKEHHS 1 3MIIIHEHHS TPAJUIIA KOMMAaHIi cepell CIiBPOOITHUKIB JIJIs
CTBOPEHHSI KOPIIOPATUBHOTO NyXy. Lle - mocuTh Ba)kiMBa 4yacTUHA IMIJKY KOMIIaHIi.
HasBHicTh QipMOBUX 3HAUYKIB 3 TOPrOBUM 3HAKOM Yy CIIBpOOITHHKIB abo dopmu,
CHUIbHE BIA3HAYEHHS CBSAT, IIJl Yac SIKUX PO3JAIOTHCS MpeMii HaOUIbII YCHIIIHUM
CHIBpOOITHHKAM, THyYKa CUCTEMa MaTepialbHUX 1 MOPAJIbHUX 3a0XOY€Hb, yBara 0
0COOUCTHUX CBAT (JHS HAPOJKEHHS TOIIO), BAOKPEMJIEHHSI OCOOJMBUX CBSIT KOMIMAaHI1i
(meHb 3acHyBaHHS TOIIO) - BCE 1€ J03BOJISIE CIIBPOOITHUKOBI BIAUYTH cebOe
MOTPIOHKUM y JTAHOMY KOJIEKTHBI 1, 31 CBOro OOKY, 3MyCHUTh MpParHyTH BIANOBIAATH
1bOMY KoJIeKTHBY. [llaHOONMBE CTaBiEeHHS 0 KJIIEHTA LIUJIKOM MOXKe OyTH OJHIEIO 3
HaWOLIbII OaXKaHUX TPAJHUIIA KOMIaHIi.

[To-apyre, CTBOpEHHS 3arajbHOrO CTHIIO O(]iCy BIAMOBIAHO MO TPAIUIIIM
KOMMaHii, 3 OCOOJMBOCTSMH 1i JISTIBHOCTI Ta HasSBHUMH (HIHAHCOBUMH
MOXIUBOCTAMH. CTWUIb TPUMINICHh IOBHHEH  BIANOBIAATH  (QYyHKIISAM 1
Y3rOJIKYBaTUCS 13 3arajibHUM cTiiieM. OkpeMoro oopMIIeHHS BUMarae KiMmHaTa Jyist
KIIIEHTIB: 3arajbHUNA CTHJIb MOXXE BIJMOBIIATH 1HIIUM NPUMIIICHHAM odicy, aie
CKpi13b MOBHHHI OyTH B JIOCTYIHIM KIJIBKOCTI CBIXKI peKJaMHI MaTepiaii KOMIIaHii.
BnizHaBanuii cTWib KOMIMaHii (0COOJMBO BaXJIMBHM Yy BUNAAKaX, KOJIM PIi3HI
MPUMILIEHHS PO3MIILIEH] HA 3HAYHIN TEpUTOpIi) JO3BOJIUTH KIIEHTY OPIEHTYBAaTUCA B
npoctopi. [Ipy 1bOMY HasIBHICTH CTHJIFO HE BHKJIIOYA€, a Tepeadadyac i1CHYBaHHS
BEJIMKOI KUIBKOCTI TPaMOTHUX MOKaXXYHMKIB, 100 MONIYK KOMIMaHii HE MepeTBOPUBCA
Ha HEepO3B's3Hy IpobieMy. B iHIIOMY BUTIAIKy, KOMITaHisI PU3UKYE TTEPETBOPUTHCS B
[I0Ch HEBIIOBUME, i OCHOBHOIO MPUYHMHOIO IIi€] HEBJIOBUMOCTI CTaHE HEMOTPIOHICTh
kommanii. [lo-TpeTe, axkTuBi3alliss MApPKETHHTOBUX JOCIIKEHb, CTBOPCHHS
MPOTHO3YIOYMX Ta I1HHOBAIIMHUX JOCTIIHHUIIBKAX CTPYKTYp TP KOMMaHii -
HeoOX1/1Ha yMOBa MEPexXo/1y KOMITaHii 0 HACTYIHOTO €TaIy PO3BUTKY.

30BHINIHIN 1MIJ[)K KOMIMaHIi Ha IIbOMY €TaIll CIPsIMOBAaHUMN HA TaKy AISIIBHICTS,
SK: aKIEHTYBaHHA B peKjamMi Ha CTaOLILHOCTI MISJIHOCTI KOMMAaHii; MOCTIHHHIMA

28



3B'SI30K, 30KpeMa, 3BOPOTHHM ISl aHali3y €(EeKTUBHOCTI 3 ICHYIOUMMH KJII€HTaMu
(pO3CUJIKH 10 CBSIT, MOBIJIOMJIEHHS! IIPO CTBOPEHHSI HOBUX HAIpPsMIB, CIIUCOK HOBHX
MOCIIYI' TOINO); peKiaMa TEeXHOJIOTIA KOMIIaHIi B pEKJIIaMHUX BHUJAHHSAX (SKOBTI,
30J10Ti, (h10JETOBI CTOPIHKHU, JOBITHUKH, CHITUKIIONEIli JOMAIIHROIO T'OCIOIapCTBa
TOIO); ITOYATOK COIIaJIbHOI pEeKJIaMH, IIJKPECICHHS OITIKYyBaHHS KOMIIAHIEIO
PI3HHMH IIapaMU HACEJIEHHS, €KOJOTI€I0 TOIIO — 3 OJHOro OOKy, a 3 1HIIOro - IS
peKkiiamMa MOXKEe BHUKOPHCTOBYBATHUCS IS ampoOallii 1HHOBAIINWHOT isSJIBHOCTI
KOMITaHii; aKTHBHE BUKOPHUCTAHHS TOBAPHOTO 3HAKY, JIOTOTHUITY, CJIOTaHIB KOMIIaHIi y
BCIX BHJAxX IMIDKEBOI MiSTILHOCTI; 3aloYaTKyBaHHS 3B'S3KIB 3 TPOMAJICHKICTIO
KOMITaHii (Mpe3eHTallii, TH1 BIIKPUTHUX ABEPEH, OarodiitHi po3mpoaaxi TOIIo).

3 eman - "3on0muil 6ik" xomnauii — miepenadadae PO3MMUPEHHS COIATBHOI
pexsamu. [103UTHBHO 1 GIAarOTBOPHO BIUIMBA€E HA KIIEHTIB IMiK "OmaromiiHuKa'.
[Ipy utboMy B IMIJKI TNPOCTEXKYIOTHCS IHHOBALIMHI MOMEHTH, IO OPTaHIYHO
BIIMCYIOTHCS B 3arajibHUI CTHJIb 1 3yMOBIIIOIOTH 3MIHU MPU MEepeXo/ii A0 4 erairy.

BHyTpimHii MK KOMIAHII akTyali3ye BHpIIMIEHHS TaKUX MpoOsieM, SK:
CTUMYJIIOBAHHS 1HHOBAILIMHOI JISTIBHOCTI (JIJIs1 4OTO MEPCOHANI aKTUBHO 3a/I1FOTHCS B
PI3HMX MIJBUIIEHHAX KBali(ikailii, mepenpo@iIroBaHHs, KOHKypcax MPOEKTiB TOIIIO);
BIIKpUTTS (T KOMIaHii B perioHax (BUMOTH 10 IMUDKY il BIINOBIIAIOTH
OCHOBHHMM TMPHUHIUIIAM IMIJKY IEHTPY, ajieé BPaxoOBYIOTb MICLEBY CHEIU(IKY);
CTBOPEHHSI TMPOOHUX HOBHX HaIpsMIB JISUTBHOCTI (IIPaKTUYHE 3aCTOCYBaHHSA
HarpalroBaHb JOCIIIHUX MiAPO3/ILIIB), SIKI BHUCYIOTHCS B 3arajbHUM CTHJIb KOMITaHi1
(1 aKTHBHO MOAAIOTHCA CAME B LIbOMY CEHCl), a TaKOK a0COIIOTHO HOBATOPCHKUX (TYT
MOXJIMBI JBa NUISIXM: MOJlaya HOBOTO SIK J00pe 3a0yToro craporo, 3B'SI30K 3
TpauIIsIMU TOIIO, a00 peKiamMa caMe 1HHOBAIIIH.

Burnsgatu e moxe Tak: «lle Te, mo e HixTo He poOUB, HE MTPOTIOHYBAB, MU -
mepii, a 3amopyka YCHmiXy - Hame JOBre 1 YCHIlIHE ICHYBaHHSA Ha
BITUM3HSIHOMY/3aKOPIOHHOMY/PETIOHAIBHOMY PHHKY». BuOip NUIAXy BU3HAYAETHCA
MOMEPETHIMU  JTOCHIJDKEHHSMA TPUHIUIIB PUHKY, MEHTAIITETy MOTEHIIHHOTO
KJII€EHTa, OCOOMMBOCTEH perioHy. Y HOBATOPCHKUX HamMpsMax JAPyroro IMuisxy
po3po0Ka IMIKY ¥e Mo BCiX TUX KpPOKax, siki Oynu mo3HayeHi Buie (y JaHOMY
BUITAJIKY, CTBOPEHHSI HOBATOPCHKOTO HAMPAMY CJiJ pO3TJSAATH SIK BIAKPHUTTS HOBOI
KOMIIaHii), MOCTIHHUM TIATPUMYBAHHSIM TIPSIMOTO 1 3BOPOTHOTO 3B'S3KY 3 KIII€EHTAMHU.

30BHIMIHIA IMIPK KOMITaHIT Ha I[bOMY €Talll BUMarae Taki Jiii, SK: 3MEHIIIECHHS
BUTpAT Ha 3arajbHy pekjiaMy (OCKUIbKM TOBapHHI 3HAK KOMIaH1i BXe "TOBOPUTH CaM
3a cebe"); MoYaToK peKJIaMHOI KaMIaHli IHHOBALIIMHUX MPOEKTIB KOMIIaHii; aKTHBHA
y4acTb y TPOMAJCbKOMY JKHUTTI (IyOJIiuHI 3aXOJM PI3HOrO PIBHS BIANOBIIHO 0
CTWJIIO Ta IMIJDKY KOMIAaHI1); PO3UIMPEHHS COLiajgbHOI pekyaMu (OJaroaiiHiCTh,
1I0J10 SIKOi-HEeOY/Ib T'yMaHITapHOI OpraHizallii - yHIBEpCUTETY, Te€aTpy, JIKapHI TOMIO).
Sk pe3ynbTaT, KOMIaHIsS MIOYWHAE CIIPUHMATHUCS K HEBiJI'€MHA YaCTHHA CYCIIJILHOTO
JTyXOBHOTO >KHUTTS.

4 eman MOXHA HE pO3IIAAATH OKPEMO, OCKUIbKH, SKIIO KOMIIAHIS
pO3ropHYyJiacs B IHHOBAISIX, TO BECh IMKII 3aMyCKAETHCS 3HOBY, alie BKE HasBHA
neBHa 0asa - oropa Ha monepeaHi Tpaauilii. Ko % KOMIMaHis aroHi3ye, TO MOXKHA
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crpoOyBaTH 3irpaTH Ha HEraTUBHOMY IMIK1 1 CIPOOYBAaTH MEPETBOPUTH MAIHHS Ha
BIJIPOPKCHHS.

'
D IIUTAHHSA TA 3ABAAHHS 1JIs1 CAMOKOHTPOJIIO

1. Ha sxy iHpopmaIiito CmiupaeThest MIIICHE CIPUUHATTS IMIKY OpraHizariii?

2. YoMy gy oprasizaimii BaXJIMBO IIJIeCIIpsMOBaHe (OpMyBaHHS CBOTO
CIIPUSATIUBOTO IMIJIKY?

3.Y 4domy monsATarOTh BIAMIHHOCTI 1A€albHOTO, A3EPKAIBHOTO 1 PEalbHOTO 1MiJIXK1
oprasizarii?

4. o Buctynae 00'ekToM (hopMyBaHHS IMIJDKY OpTaHi3ariii?

5. SIki eneMeHTH CKJIAJaloTh CTPYKTYPY IMIJIKY OpraHizarii?

6. 3a IKMX YMOB IMIJ[’K OpraHi3allii BBaKae€TbCs 30a1aHCOBAaHUM ?

7. SIki 3aBIaHHA MO0 (OpMYBaHHS IMIJDKY BUPIIIYIOTHCS Ha €Taml CTaHOBJIEHHS
KOMMaHii?

8. Sxi 3aBmanHHs 1070 (OPMYBaHHS IMIJKY BHUPIIIYIOTHCS HA €Talll 3aTBEpKEHHS
KOMITaHii Ha 3aXOIJICHUX MO3UIISNX?

9. Sxi 3aBgaHHs MO0 GOPMYBaHHA IMIIKY BUPINIYIOTHCS Ha €Tarml T. 3. «30JI0TOTO
BIKY» OpraHizarii?

10. Axi 3aBnanns mo0 GOpMyBaHHS IMIIKY BUPIIIYIOTHCS Ha eTarll TpaHcpopMaiii
KOMITaHii?
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Tema 3

®YHKIIII, 3ABJAHHSA I TUIIOJIOIISI
KOPIIOPATUBHOI'O IMIJIKY

3.1. ®yHKUil KOPIOPATUBHOIO IMIIKY
3.2. 3aBJaHHA KOPIOPATUBHOIO IMiKY
3.3. TumnoJiorist KOpNOPATHBHOIO IMIKY

IMiIDK pO3YMIETBCS SIK IIJIECTIPIMOBAHO CTBOPIOBaHM (Ha OCHOBI TOTpPEO
JIbOBOI ayauTopii) oOpa3. Lle - 3asmieHa (ijeanbHa) MO3UIlSA, TOOTO Taka, SIKY
nepcoHa abo opraHizallisl CIUIaHyBaJIM i MarOTh HaMip mpocyBatu (MPOCYBArOTh) Y
niIeoBl rpynu. OpHa 3 uwied GopmyBaHHS IMIJKY - MAaKCHMaJbHO OJU3BKO
«IIABECTH» YABJICHHS 1HAUBINA a00 Tpynu [0 iaeaidbHoro obpasy (3 TOTrJsiay
iHMBIa 200 TPyIN) 1 BIAMOBITHOMY KOMYHIKaTUBHHM 3aBJIaHHIM CyO'e€KTa.

ImMimx - 1€ Opeost, CTBOPIOBAHUM JYMKOKO COLIAJIBHOI TPYITH, AeMOTpadidaHOTO
mapy, BJIACHUMM 3YCWJUIAMH JOAWHU. lle TOHSATTS MOXe TpakTyBaTucs SIK Yy
BY3bKOMY, TaK 1 B IIUPOKOMY CEHCI. Y IMIUPOKOMY PO3YMIHHI IMIIK - 1€ CYKYITHICTb
MNPUPOIHUX 1 CHEIIaJbHO CKOHCTPYMOBAHMX BIACTUBOCTEH o00'ekta. VY OLIBII
BY3bKOMY CEHCI - IIe CB1IOMO chopMOBaHU 00pa3 00'ekTa, 1110 HAJISE€ OCTAHHBLOTO
JOJIaTKOBUMHU LIIHHOCTSAMH 1 Ja€ MOKJIUBICTh MPOAYKYBATH T1 BPAXKEHHS MPO 00'€KT,
CTaBJICHHS 10 HbOTO 1 1OTO OIIHKH, SIKi HEOOX1/THI HOTO TBOPIIEBI.

Y camoMy 3araJlbHOMy BWIJISA[II TOJIOBHA MeTa

3.1. ®yHKuii CTBOpPCHHS  €(EKTHBHOTO  KOPIOPATHBHOTO
KOPIIOPATHBHOTO iMiIKY IMIJDKY TIOJISITa€ B ToMY, Igo6 3 Horo JIOTIOMOT 010
BIJIUBATU Ha JYMKH 1 OI[IHKU JIFOJIEH - KIIIEHTIB,
CIO’KMBAYiB, TMOKYIIIIB, & TaKO KOHKYPEHTIB 1

MapTHEPIB.

KopnopatuBhmii iM1JpK TIOBUHEH BUKOHYBAaTH MpuHaiiMHI Tpu (yHKIii. Came
3a CTYNEHEM 1 XapaKTepoOM BUKOHAHHS IMX (YHKIIHN MK MOKe OyTH OIIHEHUM 5K
e(eKTUBHUYN Y1 HEePEKTUBHHIM.

BUPOOJISITH OTPiOHE (3aJaHe, 3aIJIaHOBAHE) BPAKEHHS

MO3UIIIOHYBATH CCOC HA PUHKY

CIIOHYKATH 10 J11, 200 CTHMYITFOBATH

Puc. 3.1. bazosi ¢pynxyii imiodcy opeanizayii

[lo-mepmie, 1e ¢yHKIISE BUPOOIATH TOTPIOHE (3amaHe, 3alJIaHOBAHE)
BpaXeHHs. "3aljaHOBaHE BpaKEHHS", SK TMPaBWIO, MIANOPSAKOBAHE METI,
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BU3HAYCHOI HA OCHOBI KopmopaTuBHOI crtpaterii. Ile wmoxke Oyrtu oOpas
KOHCEpBaTHUBHOI a0o0, HaBMaKW, 1HHOBAIIMHOI opraHizaiii. Ile moxxe Oyrtu oOpas
MaJIeHbKO1 1 MOOUIbHOI a00, HaBMaKH, 3JIerKa MOBUILHOI, aje cTanoi cTpykTypu. Lle
MOXxe OyTH 00pa3 By3bKOCHEIliaaizoBaHOI a00 K (ipMH, IO MOCTIHHO PO3IIUPIOE
ACOPTHUMEHT CBOIX IMOCIYT HUIAXOM JauBepcudikaiii aisimpHocT. KpiM TOrO, 116 MOXKe
O0ytu o6pa3 "moctymHoi" abo "emitHoi" (ipmu. Ile, MaOyTh, HAHOLIBIIT MPOCTI, aye
e(deKTUBHI CcrocoOM TMO3MIIIOHYBAaHHS. 3HAayHA pOJb Yy 3AIMCHEHHI wi€i (QyHKIii
HAJICKUTh pEKJIaMi, MeTa sKOi - TpHUBEpTAaHHS yBaru M0 Opraizamii 3ais
30UTBIIIEHHS 3pOCTaHHS MPOaXKiB TOBAPY, 3POCTAHHS MPUOYTKY TOIIIO.

[nma ¢yHkIis — 1ne mno3ulioHyBaTH cebe Ha puHKy. [lo3urionyBaHHs
opraHizaimii Ha PHWHKY - IIe, 30KpeMa, MHUTAaHHS caMoiaeHTH(IKAIlli: opraHizais,
YCBIJJOMHUBIILIM CBOIO MICIIO0 HA PUHKY, PO3yMI€, III0 BOHA €, 1110 BOHA POOUTH 1 HABIIIIO,
y uoMy ii cnenudika Ta mepeBaru JJisl KJII€HTA, a TAKOXK XTO ii OCHOBHI MapTHEPHU
(BKJTFOUAIOUM TIOCTAYaIbHUKIB, CIIOKMBAYIB 1 BCIX, XTO Oepe y4acTb y BUPOOHUUOMY,
30yTOBOMY JAHIIOKKY a00 JaHIIOKKY o0ciyroByBaHHs). [lo cyTi, HaeThcsi mpo
BHKOHAHHSI, 3 OJJHOTO OOKY, JEMOHCTPATUBHOI (DYHKIIIT - UMM YITKIIIC BUSHAYCHI 1111
Ta 3aBJaHHS OpraHi3ailli 3 TOUKH 30py MOTPeOd KIIEHTIB, TUM MPOCTIIIE TPAHCIIOBATH
HA30BHI, CTBOPIOIOYM KOPIOPATHUBHUM IMIDK. A 3 IHIIOTO — HasiBHA aJanThBHA
byHKLis - 3a0e3neueHHs opraHizaiii BXO/PKEHHS B HEOOXiJHE i1H CyCIUIbHE
CepeIOBHILIE.

*TIOJICTLIUTH ayIUTOPii COpUUHATTS iH(OpMalii
*3a0e3MeunTH Niepeiady XapakTepHUX 03HaK Cy0'eKTa
*c(hopMyBaTH Ha OCHOBI IILOTO CIIPUSITINBE
CTaBJICHHS ayAUTOPii 10 Cy0'ekTa

KOMYHIKaTHBHA

\

: *BHOKPEMHTH CY0'€KT cepesl IHIINX, MiTKPECTIOI0YN
HOMIHATHBHA 5 A .

JIOCTOTHCTBA 1 BiZIMiHHI SKOCTI
‘ /

*00J1aropOJIUTH BPKEHHsI Ha IMyOITiKy 3 OOKY
€CTeTUYHA opraHizarii

*CTOCYETHCSI B3aEMUH IMIJKY 1 HOTO HIJIBOBOT
ajzipecHa
ayIuTopii
$ ‘

Puc. 3.2. Cynymmui ¢pynxyii imioorcy opeanizayii

Hapemiri, me onHa BaxyuBa (yHKIIS - CIOHYKaTh 10 Oid, abo (yHKIis
ctumyiaii. g ¢pyHkuis cnpsimoBaHa Ha cOpMYBaHHS Y JIIOJJMHUA TOTOBHOCTI 70 JIA
y HEOOXIJHOMY HampsMKy (HampuKJIaJ, KYIMUTH MPOJIYKT, YKIACTH Yrojay TOIIO).
ToOro BaxumMBO copMyBaTH yCTAaHOBKY, HEOOXIIHY OCHOBY, SKa CKJIATAEThCS 3
KUTbKOX KoMmmoHeHT. Hacammepen, 1ie icHyBaHHS mOTpedu B ToBapax abo mociyrax
naHoi ¢pipmu. YoMy monuHa Kymye xiai6? Tomy 1o y Hei € notpeda B ixi. YoMy BoHa
3BEPTAETHCS B CTPaxoBy kKommaHio? ToMy 110 1ie 3a10BoJIbHSE ii moTpeda B Oe3ner.
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YoMy BoHa Kymye came 10 mammHy? Tomy mio 1e 3aJ0BOjbHSE ii MOTpeOu B
MPECTHXKI1, CTATYC 1 TOYYTTS BIACHOT 3HAUYIIOCTI.

[Tornmubnennit aHamiz QyHKIIA IMIDKY JTO3BOJISIE 3°SICYBAaTH 1XHIO CYTHICTH 3
OTJISITy HA TEXHOJIOTTYHUH 1 IIHHICHUN aCIIeKTH.

3HaHHS TEXHOJOTIYHUX OCOOIMBOCTEM (YHKIIT IMIKY € 3alOpPYKOI0 iXHBOTO
IMIUPOKOTO TMPAKTUYHOTO BUKOPUCTAHHA. 3 TOUKY 30pY TEXHOJOTIYHOTO AaCIEKTY
MOKHAa BHOKPEMHTH Taki (QyHKII MKy Kopriopaiii. @yHKIisS Mi>XOCOOHUCTICHOT
ajanTanii: 3aBASKH MPAaBWJIBHO OOpaHOMY IMIIDKy MOXKHa IIBHJIKO YBINTH B
KOHKpPETHE COlllalibHE CEepe/lOBHUIle, NPUBEPHYTH 10 cebe yBary, OInepaTHBHO
BCTAHOBUTH J00pO3UwINBI BiHOCHMHU. DyHKIIIS BUCBITIACHHS KpaIIuX 0COOUCTICHO-
TIOBHUX SIKOCTEH: CHIPHUATIUBUAN IMIDK Ja€ MOXKIMBICTH Bi3yaJIbHO TMPEICTABUTH
HaWO1IBII IPUBAOJIMBI SAKOCTI (ipMH, JO3BOJISIOUN JIIOMISAM, 110 CTUKAIOTHCS 3 HHM,
Mi3HABaTH caMme Il PUCHU, IO BUKJIUKAIOTH CHUMIATII0O YU J100pe pO3TalllyBaHHS.
OyHKIs opraHizailisi yBaru: MPUBAOIMBUN IMIIPK MHMOBOJI MPUTATYE 1O cebe
JOJIeH, BIH IMIIOHY€ iM, a TOMY BOHU IICHXOJIOTIYHO JIErmie CHPUNMAaIoTh 13
CUMIIATIEI0 TPOMOHOBAHY TMpoaykKiiro. DyHKIS TMMOJO0JaHHS BIKOBUX PYOEKIB:
MaiCTEpHO BOJIOAIIOYM TEXHOJIOTIEI0 CaMOMPE3eHTAIlll, 1[0 KOHKPETHO MPOSIBIISETHCS
y BaaJoMy BHOOpI MOJeNneil TMOBEAIHKM 1 BHUKOHAaHHI PI3HUX pOJICH, MOKHA
KOM(OpTHO cebe MmouyBaTH B CHIJIKYBaHHI 3 JIIOJbMH PI3HOTO COIIAJIBHOIO CTaHY 1
podeciitHOTO CTaTyCy.

OxpeMo, TOLIBHO PO3IJISHYTH (PYHKIIIT KOPIIOPATUBHOTO IMIJKY 3 OISy HA
IIHHICHUNA acnekT. Tak, 3aBAsSKM CTBOPEHHIO HABKOJO KOpIOpalii opeoiy
MpuBaObJIMBOCTI, BOHA CTa€ COLIAJIBHO 3aTpe0yBaHOI0, PO3KYTOIO B IPOSIBI CBOIX
Kpanux SKOCTEH, THM CaMHM BHKOHYETHCS TAaK 3BaHA «IIPOCaBIIsAIOUYa» (DYHKITIS.
Cytp ¢yHKLIT KOM@opTH3aIli MIKXOCOOUCTICHUX BIAHOCHH IMOJISITA€ B TOMY IO
MO3WTUBHHUM IMI/DK KOMITaHii OO0'€KTUBHO TIPUBHOCHTH B CIIUIKYBAaHHS JIFOJICH
cuMmmatii 1 JOOpO3WWIMBICTh, @ TOMY MOpPJIbHY MIpy TEPIUMOCTI 1 TaKTy.
[lcuxorepaneBTruHa (yHKIS TOJSATaE B TOMY, MIO OCOOUCTICTh, 3aBISKU
YCB1JIOMJICHHIO CBO€1 1HIMB1TyaJIbHO1 HEIepeCIuHOCTI 1 T ABUALIIEHOL
KOMYH1Ka0eIbHOCTI, Ha0yBa€e CTINKHUI MaKOPHHUI HACTPI 1 CAMOBIIEBHEHICTb.

Omxe, IiHHICHI (YHKIT KOPIOPATUBHOTO IMIKY CBiAY4aTh MPO HOro

0e3CyMHIBHE 3HAuU€HHS Ui PO30YIOBH «3I0pOBOi» opranizaiii. dinocodcrka
3B'sI3Ka «(dopma 1 3MICT» MOSACHIOE 3aKOHOMIPHICTh (DYHKIIIOHYBAHHS IMIJIKY SIK
30BHIIIHBOIO MPOSIBY CTaHy 1 MOTEHI1aTy OpraHi3arfii.
HezanexHo Bijg 6axkaHb caMoi opraizarii iMiK
- 00'eKTUBHUN (paKkTOp, IO BIAITPAE ICTOTHY
pOJIb MpHU OIIHIOBAHHI OpraHi3ailii Mmoj0 TOTO,
AK 11 CIPUIIMAIOTh KIIIEHTH, CIIBPOOITHUKH Ta U
caM KepiBHMK. IMIDK - 1€ TOTYXXHUU
IHCTPYMEHT, OBOJIOJIBIIM SIKUM MOXHA JIOCATTH 3HAYHUX BHUCOT. PerenapHO
MPOIyMaBIIN KOXHY JAPIOHUIIO 1 cHopMyBaBIIM IMIDK MIANPUEMCTBA, MOKHA
KOHTPOJIIOBATH CIPUHHATTS HOro MiSIIBHOCTI CYCHUIBCTBOM 1 MOKYIISIMH, 3a1y4aTu
HOBHX KJIIEHTIB 1 3MyIIIyBaTH 1X TOBEPTATHUCS.

3.2. 3aB1anHA

KOPHOPATUBHOIO iMiIKy
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Kpim Toro, ¢gopmyBaHHsS KOPIOPATUBHOTO IMIDKY MAl€ SIK HaWBaKIMBIIIMNA
(dakTop 3MIIHEHHS KOHKYPEHTHUX IIO3MIIHA, CHpUSE YCIIIIHIA JIisSJIBHOCTI
MIJNPUEMCTBA B JIOBTOCTPOKOBIM TMEPCHEKTHBI, MMIJAKPECIIOE KOMIETEHTHICTh
MEHE/DKMEHTY, 30UIbIIIye MOMYJSPHICTh, IO BITOMBAETHCS HaA PIBHI MPOJAXKIB 1
MOJICTTITY€E PO3TMi3HABAHHS MPOAYKIIIT MiIMPUEMCTBA HA PUHKY.

OpHak HEOOXITHO CTBOPEHHS CaMe€ MO3UTUBHOTO IMIJKY, TaK SK MO3UTUBHUM
IMIJIK TT1JIBUIIYE€ KOHKYPEHTOCIIPOMOYKHICTh KOMEPIIIMHOTO MiAMPUEMCTBA Ha PUHKY
3a paxyHOK 3aJy4€HHs CIIO’KMBAYiB 1 MApTHEPIB 1 MOJETTIEHHS JOCTYIY 10 PECYPCIB
(pirancoBuM, 1H(OPMALIIHHUM, JIIOJICHKUM, MAaTEP1aIbHUM).

*p0o3poOKa hipMOBOTO CTHIIIO CBIYUTH PO YBATy
(bipMu HE TUTBKU JIO MUTaHb BUPOOHHIITBA

1 ABHIICHHS MPECTHKY

*(hipmi 31 chopMOBaHHM IMIPKEM BUBECTH TOBAp Ha

€KJIAMH 1 PI3HUX 3aX0IiB 1100
p p P PHUHOK JIETIIIe

- IIPOCYBAaHHA TOBAapy

1 IBUILICHHS *B YMOBax piBHOTO TOBapy KOHKYPEHIIisl BEICThCS Ha
KOHKYPEHTO3JIaTHOCTI PiBHI iMiJDKIB (ipM

*"no0pa ciiaBa" MmiIPUEMCTBA ITiIBUIILYE HOTO
(dhopmyBaHHA 1 peopMyBaHHS PHHKOBY CHITY", OCKUIBKHM OIip Aii 0OCTaHHBOI Ha
rPOMaJICHKOI TyMKH PO hipMy PHUHKY 3 OOKY Pi3HUX KOHTaKTHHX Pyl Hapasi
- : 3MEHIIYETHCS

Puc. 3.3. 3as0anns imioscy opeanizayii

HaiiGinpmn  ckmamHol0 3 yCiX BUPINIYBAaHUX OpraHizali€lo 3aBlIaHb €
dbopmyBaHHS Oa)kaHOTO JUII ceOe IMIIKY, OCHOBA SIKOTO - «3aJHUIIOK BPAKCHB
PI3HMX KaTeropii KJ€HTIB opradizamii. ['ooBHa Mera - peamizailis ysBJICHb IMPO
cebe, JJIs1 90ro HeOOX1THO «BECTH CIIOCIO KUTTS, BIATIOBIAHUI POJTI».

IMiK € KOMIUIEKCHUM TOHSATTSAM. ToMy ¥ aHami3yBaTu
3.3. TunoJoris HOro MO’KHA, BHUXOJASIYM 3 PI3HUX MepcneKkTuB. Mu
iMimky 3YMMUHUMOCS Ha TPhOX MOXIJIMBHUX MIAX0JaX J0 IMITKY:
(yHKIIOHATBHOMY, TIPH SIKOMY BHJUISIOTHCS PI3HI HOro
TUIM, BUXOJAYM 3 PI3HOTO THUINY (PYHKI[IOHYBaHHS;
KOHTEKCTHOMY, IIPH SIKOMY Il TUIIM MU 3HAXOJMMO B PI3HMX KOHTEKCTaX peajizailii, i
MOPIBHSUIBHOMY, MPU IKOMY Ma€ MICII€ MOPIBHSHHS OJIM3bKUX 1M1DKIB.

CydacHa Hayka BUAUILE KUIbKA MOXKJIMBUX BaplaHTIB IMIJIKY, SKI IPUTaMaHH1
(GYHKIIOHATFHOMY MIIXOMY: A3€pKabHUN, TOTOYHUHN, Oa’kaHWii, KOPIOPATUBHHM 1
muoxuraui (Jefrins F. Public Relations). PosrasiHemo 1x gokiaaHirie.

JI3epkanbHMl IMIIDK BJIACTUBUM HAIIOMY YSBJIEHHIO mpo cede. Mu HIOH
BUTJISIIAEMO B JI3EPKAJIO 1 MIPKYEMO, SIK1 K MH. 3a3BUYail 1€l BapiaHT IMIKY O1TbII
MO3UTHUBHHM, 00 TCHUXOJIOTIYHO MU 3aBXKIW BHUCYBA€EMO Ha IEpIIE MICIIE TMO3UTHB.
Tomy #oro MiHyc - MiHIMaJIbHE BpaxyBaHHsSI CTOPOHHBOI Iymku. Lleit imMimk Moxe
BU3HAYATH XapaKTEPUCTUKH SIK JIIJIEPIB, TAK 1 OpraHi3amii.
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[Torounwmii iMipK 3yMOBIEHUN MOrIAI0M 330BHI. Came 1e 1 € Oe3nocepents
chepa BIUIMBY MiSUTBHOCTI 31 3B‘S3KIB 3 TPOMAJCHKICTIO, OCKIJIBKM HEIOCTaTHS
1H(pOpPMOBaHICTb, HEPO3YMIHHS 1 YIEpPEHKCHHS (POpMYIOTh IMIJDK OpraHizaiii He
MEHIIIOI0 MIpOI0, HIXK peasibHI BUMHKHU. Lle He MpOoCTO MO 30BHINIHBOT IMyOIIKH
B3arajii (xouya BiH MOKe OyTH JOCHUTh ICTOTHUM JIJIsl JIaHOI OpraHizailii), e MOXYTh
OyTH TOTJSAIM CIIOXKWBAaYiB, KIIE€HTIB, >KYPHAJICTIB ToIlo. | HalBaXIMBIIIUM
3aBJJaHHSIM TYT CTa€ HE TUIbKU CIIPUATIUBUH, ajie 1 BIpHUMN, IPAaBUJIBHUIN THIT IM1JIKY.

baxxanuii Tun iMiKy BimoOpaxkae Te, 0 4Oro MU IparHemo. Bin ocoOmuBo
BXJIMBUM I HOBHX CTPYKTYp, SIKI TUIbKH CTBOPIOIOThCA. [Ipo HUX 1Ie HIKOMY
HIYOTO HE BIIOMO, TOMYy caMme Iiei OakaHW{ IMI/DK 1 MOKE BHICTYIATH y BUTJISAIL
€IMHO MOXJIMBOTO. MM OCUTH 4acTO 3yCTpIYaeMOCS 3 TaKUM MIIXOJIOM B OIHUCAX 1
camMoomnucax OpraHizaiiii ab0 HOBUX TpOMaJChKUX pyxiB. KoxeH mpuxia HOBOTO B
CTapy CTPYKTYpPY T€X BiJIpa3y YB'SI3yEThCS 3 HOrO HOBUM OaXKaHUM IMI1JKEM.

JzepkanbHuii

Kopnoparusuuit

Puc. 3.4. Knacughixayis imioorcis (pynkyionanbruil nioxio)

KopnopatuBhumii iMiK opranizaiiii nepeadoadae ii IUTICHE CIPUNWHATTA, a HE
SAKUXOCh OKpEeMHX MIAPO3aLIiB abo pesynbpTaTiB i pobotu. Tyt 1 pemyrais
oprasizailii, 1 i ycmixu, 1 cTyniHb cTabulbHOCTI. OCOOJUBO BaXJIMBUM JaHUN THUIT
IMIKY 1711 (piHaHCOBMX CTpykTyp. Ll mapuHa mnokiMkaHa IIKABUTH THUX, XTO
npaiiroe B ranty3i PR, Hanpukiaz, st TpaCTOBUX KOMIIaHIN.

MHOXUHHUH IMIJK YTBOPIOETHCS MPU HAIBHOCTI HU3KU HE3AJEKHUX CTPYKTYP
3aMICTh €IMHOI Kopropailii. [I03UTUBHOrO €IMHOTO 1IMIJIKY MparHyTh, HANPHUKIIAI,
aBlaKOMIMaHii, 10 BUKOPUCTOBYIOTh BJACHY CUMBOJIKY, €IUHY YHI(OpPMY TOIIO.
[Tacaxkxup MOBHHEH BII3HABATH CUMBOJIIKY CBO€i aBIaKOMIIaHIi Ha BCbOMY MUIAXY
CBOTO PYXY B KOXKHIH Ip1OHUITI.

BiamoBigHO 70 KOHTEKCTHOTO MIiAXOAY IMIJIKI PO3AUISIOTHCSA: 32 CTYIEHEM
MIPOEKTUBHOCTI; 32 00'€KTOM; 3a OXOILICHHSM; 32 BIAMOBIIHICTIO CyTi, CTPUKHEBOIO
1IEHTAYHICTIO 00'€KTa.

3a cTynmeHeM NpPOEKTUBHOCTI IMIJDK MOxe OyTh moTtouHuM 1 Oaxanum. Lle
PO3UICHHS € IPOSKTHUM 1 JJA€ MOXKJIMBICTh OCMHUCIIMTH CTPATETII0 KOPIIOPATUBHOTO
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iMipKy. OnHc MOTOYHOTO IMIZKY CTa€ BUXIHOIO TOYKOIO CTPATEriil sIK OCHOBU JJIs
171ei 3pOCTaHHs.

HaTtxHeHHa 1 ckpymysiabo3Ha poOOTa 3 BU3SHAUYECHHs CTpaterii 6i3Hecy 6arato B
YOMY 3BOAMUTHCS IO BIJIMOBIJIEH HA M'SITh JIy>)Ke MPOCTUX MUTaHb: flka Haia MeTa -
a6o micig? SAxuif Ham puHOK? XTO HalIll KOHKYpeHTH? XTO Hall nokymnui? Y yomy
Halll MepeBard 1 K Iie BUIIISAA€ B MOPIBHSAHHI 3 (akTopaMu yCHiXy Ha HalloMy
puHky? Ha npyre 1 ocTaHHe NHWTaHHS HEOOXIJHO BIANMOBIZATA 3 TMO3MINT SK
TENepIlIHbOr0, TaK 1 MAHOYTHHOTO.

Binrak, popmMyBaHHS MOTOYHOTO IMIIKY OTpeOye BUKOHAHHS HU3KH 3aBaHb.
3o0kpeMa, He0O0X11HO CPOPMYITIOBATH METY IIOO LIJILOBOTO TJIAHYBAHHS 1 HAIIPSIMKY
PO3BUTKY IMIJIXKY JJIs1 BCTAHOBIICHHS JIOBIPH MK KOpriopali€io 1 puHkoM. [ToTpiOHO
TaKOX YTOYHUTH TEHJICHIT PO3BUTKY PHHKY, OCOOJIMBOCTI peasi3aiii KymiBeJIbHOT
noBefiHkn Ha HboMY. CIOIM TaKOX BXOJATH OCOOJMBOCTI CHPUUHATTA chepu
JISUTBHOCT1 KOpropallii TpOMaJIChKICTIO Ta ayJUTOPISIMU - MO KOXHIM ayauTopii i
rpyni rpomajacekocti. Kpim toro, HeoOxignuit SWOT-anaii3 KOHKpETHOTO PUHKY B
mioMy. JIOUUIBHO OMKcaTH HE JIMIIE IMIJIK KOpHopalli B KOHTEKCTI, y MOCTIHHOMY
MOPIBHSIHHI 3 IMIJDKAMU KOHKYPEHTIB, a W JJaTH OMUC IOB'S3aHUX 31 CMHUCIOBUMHU
00JacTsIMU IMIJI)KY 1HTEpECiB, TyMOK, TUIIOBOI AIsUIBHOCTI 1 i ayautopii. Haperri,
MOTPiOHO MPOBECTU aHaJI3 MepeBar, MNO3UIIOHYBAHHS.

3a CTylleHeM a2 00'EKTOM 32 OXOIJIEHHSAM 3a BiAmoBigHiCTIO
MIPOCKTUBHOCTI * KOPIIOPATHBHHAN ayJauTopii CYyTi, CTPHKHEBOIO
*TTOTOYHHUH *IMi/K KepiBHUKA * MOHOIMIK iITIeHTHYHICTIO

* QaxaHHU *IMi/PK TOBapHOL * MYyJIBTHIMIIK 00'exTa

KaTeropii *aJICKBATHU I

* iMiJK OpeHITy *HealeKBATHUHN
*IMIK CIIOKHMBAYa
IMiJIK TOBapy

Puc. 3.5. Knacughixayis imiocie (xonmexcmuuii nioxio)

Jnst omucy 0Oa)xaHOTo 1MITKYy HEOOXIJTHO TMepea0adyuTH OCTaHHI YOTHUPHU 13
BUIIE3a3HAYEHUX 3aB/IaHb 3 YPaxXyBaHHIM KOPIOPATUBHUX IIIJICH.

Po3rnssHyBIIM  OCOOJIMBOCTI OMHUCY TOTOYHOTO IMIKY 1 HOro 3B'SI3KH 3
OakaHUM 1M1JKEM Yepe3 CTPATErii0 KOPIOPATUBHOIO IMIJIXKY, IEpPEHAeMO 10 aHAIli3y
IMIZDKIB 3@ 00'ekTOM. TyT BUIIISIOTHCSA: KOPIOPATUBHUM 1IM1JIXK; IMIIDK MEpILOl ocodu
Kopropartiii; iMi/pDK TOBapHOI Kareropii; iMi/pk OpeHAy; IMIDK CIOXKHBaya, 1MIiJK
toBapy. KopnopaTtuBHmil MK, SK BHUIUIMBAE 3 WOTO HAa3BH, - 1€ IMIIXK BCIET
KOpropailii; BiH € CYKYITHICTIO MOYYTTIiB 1 OIIIHOK IUJIbOBUX, KOHTAKTHUX ayIUTOPIH,
rpoMajCchKOCTI. IMIK TIepIioi ocobu Koproparlii - 11e 1Mo CyTi 0AyXOTBOpEHUH 00pa3
koproparii. Lleit iMipk Moke MATpUMYyBaTH IMIJDK KOPIIOpallii, a MOXKe BUCTYNATH 1
B SIKOCT1 KOPHOPATUBHOIO IMIJDKY MEPIIOro miiany. B3arani BracHuil iMiJK JIIOJUHU
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BIJIPI3HAETHCS BIJ IMIJDKY KOpIopamii 1 TOBapiB HAasBHICTIO Yy JIOJUHU BOJI 1
MOB'SI3aHUM 3 HEIO MParHeHHsAM Biajau. HasBHICTB KMBO1 BOJII pOOUTH 00'€KT IMIJIKY
Cy0'€eKTHBHUM 1 ippalrlioHaIBHUM, 110 MAalOTh TEHJICHIIIIO JI0 BUXOJY 3 pallloHAJbHUX
Mojienielt oro 3aBaaHHs 1 onucy. Lle BimOyBaeTbest TOMy, IO MIPOEKT, MOJAEIb MOXKE
IpaIoBaTH TIIBKU 3 JIFOJUHOI0, «3a(hiKCOBAHOIO» 1 MEPETBOPEHOI0 B 00'€KT, aje
HaCIIpaB/ii JIFOJIMHA TIOCTINHO MepedyBae B MPOIEC] PO3BUTKY 1 3MIHIOETHCS IIBU/IIIIE,
HDK 1i omuc. ToMmy CTBOpeHHS IMIDKY JIOJWHM, Jijiepa BUMara€ IOCTIHHOI 1
Cepiio3HOi poOOTH 3 HOTO CYO'€KTUBHICTIO. BOMSI 10 TOCIITIOBHOCTI TBOPIIB IMITKY
mroauHU (IMiPKMEHKepiB) TIOBUHHA TEPEBEPIIYyBATH BOJIO 00'€KTa IMIJKY, iHAKIIE
CTBOPUTH IMIJDK 3a3BHYail HE BAA€ThCA. IMimpkamu soneit 3aiiMaroThes mpodeciiini
TpynH IMiIKMEHKEPiB.

IMix TOBapHOI KaTeropii - CyKyNmHICTh acollialliii IIbOBUX ayAUTOPIH, L0
30CepeKeHa Ha HAMOUIbII 3arajlbHUX YSBJICHHSIX MPO KOPUCTh, QYHKIII 1 THIOBUX
MposiIBaX rpymnu 00'€KTiB, 00'€IHAHUX 3a HU3KOI O3HAK. Lli 03HaKW MOXyTh OyTH
dbopMalbHOTO, (PYHKIIIOHAIBHOTO, MparMaTUYHOI Xapaktepy. Y OpeHIIHry ao0pe
BIJIOMO, III0 TOBap, L0 BIAKPUBA€ HOBY TOBAPHY KAaTETOPIil0, ACOLIIOETHCSA 3 HEIO,
TOMy nepeOyBa€ y BUTPAIIHOMY CTaHOBUILI. IMIDK TOBapy 3HAYHO KOPEIOE 3 HOTO
penyTaii€ro. YHpaBiaiHHSA IMIJDKEM TOBapy 3HIHCHIOETbCS B CHCTEMI YIPABIIIHHS
HOT0 KOMYHIKATUBHOIO SIKICTIO - 11¢ 0a4eHHS HUTbOBUMHU AYJUTOPISIMHU BIJIMIHHOCTI ¢
JIOPEYHOCTI TOBapy, ajie B CHUIBHUX LUIAX Oi3Hecy. IMipk ToBapy HalyacTiiie
PO3pOOJISIETHCSI BUPOOHUKOM.

VY naHomy BUNAAKy HEOOXIJHO BUSIBUTH IMIJDKEBI PUCH TOBapy, BAXKIUBI JJIs
HOTr0 KOPHUCTYBauiB, a HE TI PUCH, SKI BBAXKAIOTHCS BU3HAYAIBHUMH 3 TOYKH 30pYy
BUpOOHUKA. [[71s1 BUSIBICHHS IMIDKEBHX PUC TOBAapY BUKOPHUCTOBYETHCS MPOIEAypa
OMpaLOBaHHs TOBAapy 3a AacleKTaM KOMYHIKAaTHMBHOIO fKOCTi. IMimk OpeHay €
€MOIIIITHOIO CKJIAJIOBOIO CTABJICHHS CIOKMBaya 0 OpeHay 1 OCHOBOKO HOro peaxiii
Ha Openi. Po3BuBaeThCcs HA OCHOBI MOIH()OPMOBAHOCTI CIIOKKBAYa PO OCOOITMBOCTI
1 IOpEYHOCTI BUKOPUCTAHHS OpeHAy 1 J1ajii - 4epe3 BUPA3HY KOMYHIKAII0 BPaKECHb
BiJl BOJIOJIIHHA JaHUM OpeHJoM 110 (OopMyBaHHS YITKOTO MOYYTTS CIOXKMBaya MPH
IyMIll mpo OpeHa 1 BojomiHHI HuM. [lodyTTs TemioTd, pagocTi, HIXKHOCTI,
0a1bOPOCTI, CIIOKOIO 1 BIEBHEHOCTI, BECEJIOIIIB TOIIIO.

IMimx cmokuBaya - 1€ MPOEKINS BUTICHEHHS a00 CaMOAKTyali30BaHUX PHUC
CIOKMBA4Ya Ha PEKIaMHHN TiepcoHax. € s ChokuBaya IiATBEPIKEHHIM
CYTTEBOCTI CaMOro ce0e 1 BUMarae peTesibHOTrO ONpalioBaHHsa 00pasiB. Lle BiauyTTs
MepeIaeThCsl CIOXKMBAaYaM depe3 KOMYHIKAIII0 IIHHOCTEH, )KUTTEBUX IIJIEH, TyMOK,
1HTEpeCiB, MOBEIIHKU Ta Mi3HABAHUX CUTYaIllll 1 BUMAarae MonepeaHiX KUIbKICHUX 1
AKICHUX JIOCHIDKeHb JJisi TPOSICHEHHS BHYTPIIIHBOTO CBITY 1 CHOCOOY KUTTS
H1ITbOBOI ayauTopii. Haifuacrime iMi/pK CrosKMBada TPAHCIIOETHCS Yepe3 peKJIaMHi
oOpa3u Mojenel 1 XapakTepHuX mepcoHaxiB (koBOoi Manbbopo, «Davidofty,
TIHEHUKEPH B pEeKJIaMHI POTYKITIT «Pepsi»). danTa3ziiini
aHTpONOMOP(HI/0TyXOTBOPEHI TMEPCOHAXKI Hal4acTile HajlekaTh KOPHOPATHBHUM
iMimxkam abo iMimkaM OpeHaiB. 3akoH YKpaiHM TIpo pekiiamy 3a00poHsi€
MPUBHOCUTH B IMI/DKI MIKIJIMBUX JIS 3I0POB'Sl TOBApiB (AJIKOTOJIO Ta TIOTIOHY)
MOYYTTS COLIIAJIbHOT YCIIITHOCTI, TIOB'sI3aH1 31 CO’KMBAHHSAM JJAHOTO BUY MPOIYKIII.
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3a KpuTEpieM OXOIUICHHS IMIIKEM ayJuTOpiil MPOMOHYETHCS BUOKPEMUTHU
MOHOIMIJIK 1 MYJbTHIMIJK. MOHOIMIJDK - 11€ CTBOPEHHSI CTaJIoro obpasy o00'ekTa,
OJIHAKOBOT'O Cepel OJHOPIIHOI TPy IPOMAJACHKOCTI 200 aynutopii. Y 1k aediHimii
SK pa3 TOMITHa PI3HMI KOPHOPATHUBHOIO IMUIKY 1 OpeHmy. bpenn 3a3Buuaii
nepeadavae 0JTHAKOBICTh BKJIAJEHOT B CBIIOMICTS 111 JUIsl BCIX ayIMTOPIH, TaK SK 3a
CBOEIO MIPUPOJIOI0 IIEHTPYETHCS 11010 TOBapy. A TOBap HaiuacTiilie OpiIEHTOBAHUN Ha
KOHKPETHY LIJIOBY ayauTopito. Lle TUIbKK 0o/HA 3 MOXKJIMBUX CHUTYAIIN JJI IMIJIKY,
KU y TaHOMY BHUIIQJKy OTpUMaB Ha3By MOHOiMimka. OcoOIMBO BOHA XapaKTepHA
U1 KOPIIOPaTUBHOTO IMIJKY, 3a3BUUYail OXOILTIOE MHUPOKI BEPCTBU IPOMAICHKOCTI.

[Tporec hopmyBaHHS IMIJDKY OpraHizalii nependavae MO3UIIOHYBAaHHS 1IMIJIKY
JUTSI TIEBHOT CYKYITHOCTI COIIAIBHUX TPYT, MPUYOMY IS PI3HUX TPYH MOXYTh OyTH
aKTyali30BaHI pi3HI (aJ€ CHHXPOHI30BaHI 3a 3MICTOM) acleKkTH iMimky. L
0araToo0Opa3HICTh CIEKTPY CEMAHTUUYHHUX MOJIEIEH Y PI3HUX LUIBOBUX 1 KOHTAKTHUX
ayJIUTOPiN BUBHAYAETHCS K MYJIbTHIMIJIK.

O3Haka cyTi, CTPUKHEBOI 1AEHTUYHOCTI 00'€KTa J03BOJISIE BHOKPEMUTH
aJIeKBaTHUM 1 HeaJeKBaTHUM 1IMIJK opraHizaiii. L{g kimacudikaiiis Tex BigoOpakae
MPOEKTHUM MO/, aje Ha BIAMIHY BiJl PO3PI3HEHHS IMOTOYHOIO 1 0aKaHOTO IMIJIXKY,
KOHIIGHTPY€ETbCSA HE TaK HAa TUMYACOBUX MPOEKTHUX BIJMIHHOCTSX - CIPaBKHE
(moTo4yHMI 1IMIIK) HA NpOTUBAry MaOyTHbomy (OakaHuwil IMIIK), a Ha Mipi
a7eKBaTHOCTI. Pi3HUISI MOTOYHOTO 1 Oa)XaHOTO IMIIKY JOJIAEThCS BIAMOBIAHOL
ctpareriero. [Ipu 1ipoMmy HeOOX1AHMI 301r O0a)xaHOro 1 IOUILHOrO IMIJIKY. [loaut xe
Ha aJeKBAaTHUM 1 HEaJEKBATHHM IMIIK BIJOOpa)kae Mipy MPOEKTHOI MOMMIKH Ha
cTazail GOpMyBaHHS SIKICHUX XapaKTEPUCTUK MPOEKTY.

[I{o6 3po3yMiTH BIAMIHHICTH MIXXK LIUMU MOHSITTSMHU, 3BEPHEMOCS J0 NUTaHb,
10 CKJIAJal0Th «TEXHOJOTTYHUN JIAHIIOKOK PR-3ax0/11BY.
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Puc. 3.6. Texnonoziunuti 1aHy0HCOK 3aX00i8 3 POPMYBAHHS IMIOHCY

Peanizarisi 3a3HaUu€HUX CEMH IMYyHKTIB MPU3BOAMUTH IO AJCKBATHOTO IMIIKY -
IMIJIXKy, IO BiJIOMBa€ CYTHICTh, IIHHOCTI Ta MPUHIUIHK Cy0'€ekTa camMoro mo cooi i
pPa3oM 3 TUM 301raeThes 3 HIHHOCTAMM 1 MOTpeOaMK rpOMaJICbKOCTI.

HeanexBaTHuili imMipk (ikcye po30IXKHICT CyTi, LIHHOCTEH 1 NPUHIIMIIB
cy0'ekTa 13 CYTHICTIO, LIHHOCTAMM 1 HPUHIMIAMHU YsBJIEHb MNpO cyO'ekra y
CBIJIOMOCTI LIJIbOBUX 1 KOHTAKTHUX ayAUTOPii, TPOMAaICHKOCTI.
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Jlxepena 1pbOro MoOALTY - IMIDKMEHKIHT 1 MOJITKOHCAITUHT - O0JacTi, fe
HEOOX1HO TpaIfoBaTH 3 BOJICIO 1 CYO'€KTHUBHICTIO Jifiepa K MPOEKTHOI OCHOBOIO
IMIJIKY.

BBaxkaeTbcs, 10 aJeKBaTHUN IMITK BOJIOJIE€ BHUCOKOI HajiHIcTIO. [lpn
dbopmyBaHHI1 IMIJKY OpraHi3alliii TUTaHHS aJeKBaTHOCTI/HEAIEKBATHOCT] MEPEXOISITh
y  mpoOyieMaTHUKy  BIAMOBIIHOCTI  (@J€KBATHICTH) a00  HEBIAIIOBIIHOCTI
(HealeKBaTHICTH) IMIJDKY pemyTariii.

KommuiekcHuil miaxia 10 TUIOJOTIT IMIKY TPYHTYETbCS Ha PI3HOMaHITHHX
KPUTEPISIX, 0 BIAOMBAIOTh OaraToOCTOPOHHIHM XapakTep QPyHKIIOHYBaHHS KOpIoparii
B CHCTEMI CYCHIJIbHUX BITHOCHH.

3a COpsIMOBaHICTIO TPOSIBY, KOPIOPATUBHUM IMIDK OyBa€ 30BHIIIHIM 1
BHYTPIIIHIM. 30BHIIIHINA BUSBISAETHCA TMEPEBAXHO B 30BHIIIHBOMY CEPEIOBUII,
OpIEHTOBAaHOMY Ha KIIE€HTIB YHM CIOXXHUBa4iB ((ipMOBHUN CTHIIb, JIOTOTHI, CJIOTaH,
iHTEep'epu odicy, 30BHIIIHIN BUTJIS EPCOHATY TOIIO). BHYTpiHIN GopMy€eEThCS SIK
BpaX€HHSI MPO poOOTy 1 BIAHOCHHM MepcoHaly (KyJbTypa 1 €THKa IOBEIIHKH,
OCOOJIMBOCTI JIJIOBOTO CHUIKYBaHHS, Tpaauili Toiio). O4eBUIHO, 10 MK JaHUMU
TUTIAMH IM1JDKY MOXYTb OyTH TICHI ()yHKI[IOHAJIbHI 3B'sI3KM. MaJio TOro, BOHU HaBITh
Oaxani, 00 iXHs PO301KHICTH BUKJIMYE HEIOBIPY JO Oprasizaiii Ta ii JisSJIbHOCTI.
Tpeba 3ayBakuTH, MO0 HA MPAKTUIl 3yCTPIUAETHCA OUIbIIE PO301KHOCTEH, KOJIU
30BHINTHIA IMIJIK BIJIIIOBIIa€ CTaHAApTaM, a BHYTPIIIHIA € ITOBHOIO MPOTUJICKHICTIO.
[Iportec  CTBOpEeHHS  30BHIMIHBOTO 1  BHYTPIIIHBOTO  IMIKYy — opranizarii
CYNPOBOIKYETHCS (HOPMYBAHHSIM KOPIOPATUBHOI KYJIbTYPH.

3a CIPSIMOBAHICTIO MPOSIBY

30BHIIIHIH BHYTPIIIHIH

3a eMOLIITHUM 320apBJIEHHAM

MO3UTHUBHUN HETraTUBHUN

3a nijecnpsaMoBaHicTio PR -gisiibHOCTI

NPUPOIHUHN HIITYYHAN

3a MipoI0 palioHATbHOCTi CIPUHHATTA

KOTHITUBHHI €MOIIHHUIH

iMi/K KepiBHUKA (1 Hloro iMiK TepuTOpii (MicTa,

. . IMiJ[K opraHi3artii
KOMAaH/IN) PETiOHY, KpaiHM)

Puc. 3.7. Komnnexcna kracughixayis KopnopamusHo2o imioxicy
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3a eMoOIIHHUM 3a0apBICHHSAM IMIK MOXe OyTH MO3UTHBHUM (HA JOCSTHEHHS
CrpsiMOBaHa BCS MAISUTBHICTH 3 (OpMyBaHHS IMIJDKY) 1 HEraTMBHUM (YacTimie
BUKOPUCTOBYETHCS B TIOJIITULIL Ta CTBOPIOETHCS 3a IOMIOMOTOI0 TaK 3BAHOTO «HYOPHOTO
PR» Ta anTHpekiiamMu; y KOMEPIIHHOI TISUIBHOCTI 3yCTPIYAEThCS PiIIe, ajie SIKIIO
Taka poOOTa MPOBOAUTHCS KOHKYPEHTaMH, TO HalyacTilie Ie PoOUTHCA HESIBHO,
OMOCEPEAKOBAHO, 3 BHUKOPHUCTAHHSIM TICHXOJIOTIYHMX TEXHOJOTIA «TaEMHOTO
IPUMYCY»).

3a IIeCHpsIMOBAHICTIO BUIUISIIOTH JBa TUOU: MPUPOJAHUNA IMIIK €
pesyIbTaToM HpaKTI/I‘-IHOI TISUTBHOCTI opraH13au11 1 CKJIaJa€Thcs CTHUXIWHO, 0e3
cnemianbHux PR-akmiit 1 pexnamu; TOAl SK IITYYHUH CTBOPIOETHCS CIIELIATBHO
pekiaamoro ab6o PR-akmisMu 1 He B TOBHIA Mipi BIANOBIAA€ XapakTepy 1
pE3yNbTaTUBHOCTI ISJBHOCTI oprauizamii. DaxiBIFIMH HaroJIOUIyeThCs, IO Ha
MepIIMX eTarnax poooTH MO 3B'I3KaM 3 TPOMAJICHKICTIO (200 pEeKIaMHOI JIsUTBHOCTI)
JOMIHYIOTh IITYYHI IMIJIX1, III0 MPUKPAIIAIOTh PEabHICTh, HAJaMl BIJOYBA€ThCS IXHS
B3a€EMHA a/IaNTaIlis 1 30JIMKEeHHS.

3a MIpoOI0 PaIliOHAIBHOCTI COPUUHATTS IMIJK OyBa€: KOTHITUBHUM, IO A€
«CyXy» chemiaibHy 1H(GOpMAIlil0 1 OpPIEHTOBAHUN TOJOBHUM YHHOM Ha JIIOJIEH
0013HaHUX, BY3bKUX (axiBIlIB, €MOIIHHUM, YyTTEBUM, OPIEHTOBAHUM Ha IIUPOKY
ayJIuTOPit0, MPU3HAYCHUI BUKIMKATH CUJIBHY €MOIIIITHY PEeakKIito.

3a 3MICTOM BUIUISIOTH HACTYMHI TUIM: IMIJDK KepiBHUKa (1 HOTO KOMaHIM);
IMIJDK opraHizamii (KOpHOpaTUBHUK IMUIK); IMUIDK TepUTOpii (MicTa, PpETIOHY,
KpaiHH).

KoxeH 3 nux THUIIB IMIJIKIB Ma€ CBOIO celU(IKy, sIKa 1 BU3HAYA€E CTPATETIIO 1
METOAM HOro (OpMyBaHHs, OCOOJMBOCTI pOOOTH 31 3B'SI3KIB 3 T'POMAJCBHKICTIO Ta
PEKJIaMHOT isTbHOCTI.

D

\\;ﬁ MMATAHHS TA 3ABJAHHS 1JISI CAMOKOHTPOJIIO

. Y 4OMy MOJISiTa€ MUPOKE Ta By3bKE TIYMAUEHHS CYTHOCTI IMIJIKY OpraHi3anii?

. Y yomy moJsirae BiIMIHHICTh BJIACHOTO IMIJKY JIFOJIMHM B IMIJIDKY KOpIopariii?

. SIki 1 QyHKIIT IMIZPKY opraHi3arlii BBaKatOThCsl 6a30BUMU?

. Oxapaxrepusyiite cynyTHi GyHKIIIT IMIIKY OpraHi3aiii.

. SIxi 3aBHaHHs Ma€ BUPIMIMTH IMIJIK OpraHizarii?

. SIky xmacudikarlito iMiJKiB OpraHizariii mpornoHye GyHKIIIOHATBHAN MiaXia?

. SIxy kmacudikarlito iMiJKIB OpraHi3ailii mpornoHye KOHTEKCTHUHN Tiaxin?

. SIki ;i BXOJATH 10 CKJIaly TEXHOJIOTIYHOTO JaHII0KKY 3aXO0A1B 3 (OpMyBaHHS
IMIJIKY?

9. Ha ski1 kpuTepii ciupaeTbes KOMIUIEKCHA Kiacu(ikais KOPIopaTUBHOIO IMIJIKY?

0O ~NO DN kWi~
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Tema 4

THCTPYMEHTAPII ®OPMYBAHHS IMIJKY
OPTAHIBAIIII

4.1. lo3uuioHyBaHHS i JUCTAHIIIOBAHHS

4.2. ManinyaroBanHs i midoJiorizauis

4.3. Emonionaizamnisi i Meradgopu3zanis

4.4. @opmar.

4.5. Bep0Oanizauis i BizyaJjizaumis

4.6. leramizauia i akueHTyBaHHs iHdopMmanii
4.7. OnutyBaHHA IPOMAJACHKOI AYMKH

Imimx opranizamii — e o0pa3 KOMIIaHii, 0 iICHYE y CBIIOMOCTI Jitoaeil. Y
OyIb-sIKii opraHizamii ICHye€ IMIJK HE3aJI€KHO BIJ TOTO, MPaIoTh Haja HOro
dbopmyBaHHAM, 4M Hi. SKIIO HAaA UMM HE MpalOBaTH, Yy CHOXXHBaua BUHUKHE
CTUXIiHA JyMKa 1 HE 3po3yMmino, 4y OyJe BOHA MPABWIBHOK 1 MO3UTHUBHOIO IS
opranizamii. Biarak, munecnpsMoBane (opmMyBaHHS IMIJKY OUIbII BHIIJIHO, HIXK
BUIIPABJICHHS 3aB1IOMO HECIIPHUATIMBOIO 00pa3y KOMIIaHii.

5 [lo3umionyBaHHs 1 —
THTyBAHHS MCTAHI[OBAHHS MaHimynroBaHHS 1
. TPOMAJICBKOI TyMKHU

Midoorizarisa

IncTpymenTapii
¢dopmyBaHHS Emorrionamizais i
iMieKy . Meradopuzanis
oprasizamii

Jleramizaris 1
aKIICHTYBaHHS
iH(popMaii

Bepoaurizaris 1
Bi3yaurizariist

Puc. 4.1. Incmpymenmapiti popmysanms imiodicy opeanizayii
ChopmyBaT TO3UTHUBHUN IMIJK KOMIIAHIi, PETENbHO MNPOAYMATH KOXKHY
JieTaib, KOHTPOJIIOBATH CHPUMHSTTS 11 MISITBHOCTI CYCHUJIBCTBOM 1 CHOKHBA4aMH,
3a]lydaTd HOBUX KIIIEHTIB 1 3MYIIIyBaTH MOBEPTATUCS BXKE HASBHUX — €(DEKTHUBHICTH
BUKOHAHHSI 1IMX 3aBJlaHb 0araTo B YOMY 3aJ€XHUTh BiJl YCIIIIHOTO 1 aJIeKBaTHOTO
BUKOPUCTAHHA MEBHOTO IHCTpyMeHTapilo. ToMmy mpoiuec (GOpMyBaHHS IMITKY
opraHizailii akryajidye sk 0a30Be 3aBIaHHS IMIIKOJIOTIi — TMOIIYK HaWO1IbII
e(EeKTUBHUX TEXHOJIOT1} BIUIMBY HAa CBOIO ayJIUTOPIIO.
Cepen 1HCTpYMEHTIB ()OpMYBaHHS IMIJI)KY OpraHi3anii
4.1. Ilo3uuionyBaHHs i 3HAUYIIOK € TEXHOJIOTisS MO3MIIIOHYBaHHS, sfka Oyna
JTUCTAHIIIOBAHHSA 3ar104aTKoOBaHa JJIA IIpoAaXKy Ta IPOCYBAHHA TOBapiB
Ha puHOK. [lo3WIlitOBaHHS MOXKHa YSIBUTH SIK
nepeMileHHs 00'€eKTa B CHOPUSTIUBE IS HBOTO
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iHdopmariiiine cepenosuie. Uyxuii, HEBIJOMUIM, HE3HAMOMUN OO'€KT B MPUHITUII
MOTEHIIMHO HeOe3MeuHu I CIoXKMBada. ToMy 3aBIaHHSM CTa€ IEePETBOPEHHS
fioro Ha 3HaioMui 1 moTpiOHUH. [lo3UITIOHYBaHHS MPOXOAUTH I TacaOM: a IO IIe
nae JIJISI MEHE. JlonaTkoBUM IUTIOCOM TaKOI'O MiAXOJy CTa€ BKJIIOUCHHS MOPS 13
palllOHAJIbHOIO TaKoi X CHJIBHOI €MOIIIHO1 CKJIaJIOBOi, KA, SK BIJIOMO, HE TIJIBKH
BOJIOJI1€ OLIIBIIIOIO BIUTMBAIOYOKO CHIIOKO, aJIe 1 Kpallle 3armam'sTOBYEThCS.

[To3urionyBaHHs MOJKHa YSBUTH €001 SIK aKIICHTYBaHHS B OO0'€KTI THX
XapaKTePUCTHK, Yy SKUX HAMOLIbIN 3alikaBiICHHWN criokuBad. [lo3uIioHyBaHHS Mae
TaKOXX BUPAKATUCS B TOMY UM IHIIOMY Tacili, TOMY 1ICHYIOYl JOCUTh KOPCTKI BUMOTH
0710 00CATY MOBIIOMJICHHS TAaKOX BIUTUBA€E Ha Te, 00 OOMEXHUTHCS MPH LBOMY
OJIHIEIO XapaKkTepuCcTUKOI0. [103MI110HyBaHHS T03BOJISIE O/IMH 1 TOM ke (haKT ySIBUTH B
abCOIIOTHO HOBIH 1HTEpHpETAaIlli, BUXOASMYHU 3 1HIIOI TOUKH 30DYy.

Tpanchopmartis YTpupyBaHHs [TepeBenenus

Puc. 4.2. Cxema 0ii nozuyionysanms

[To3uiioHyBaHHA B MPaKTUYHIN IJIOMIMHI MOKHA YSBHUTH SIK CEpIl0 3 TPhOX
MOCJIIIOBHUX OTEpalliid, y pe3yiabTaTi Skux o0pa3 00'eKkTa moTparvisie 10 CIoKUBaya B
HaWO1IbII €PEKTUBHOMY BUTJISIII:

Tpancdopmaiiis. O6'eKT 0OMEXKYETHCS TITBKM TUMH XapaKTEPUCTUKAMHU, SIKi
I[IKaBl CIOKMBAu€Bl, TUM CaMHUM pPI3SHOMAHITTS XapaKTEPUCTHK OO0'€KTa CTPOro
TpaHC(HOPMYEThCA 10 Koja HeoOXigHuX. I[IpHHLIMIOBUM NHpHU LIBOMY € TOYKAa 30pY
aynuropii. [Hmmmu cnoBamu iieTbcs mpo BiAOIp TOro, IO HEOOXIAHO Nepenatu
ayJuTopii.

YrtpupyBanns. HaBmMucHe nepeOuTbLIEHHSI MOTPIOHUX XapaKTEPUCTUK, TOBHUI
BIJIX1]] B1J] XapaKTEPUCTHUK, Kl HE € CHJIbBHUMH 3 TOUKU 30py CIIOKUBAYa.

[lepeBenenns. 3 METOIO TOCWJICHHS - TIEPEBENCHHS MPOMOHOBAHOTO KOJIa
XapaKTEepPUCTUK MJIs TIepenayl 1HIIMM KaHajoM KoMmyHikarii. Hampuknam, sk 1e
repesiaTy Bi3yaabHO, SIKUM YHHOM, SIKOIO JII€F0, SIKHM >KECTOM.

[To3uiionyBaHHS B IIJIOMY CI1J TIYMAauWTH SK TMOPOJHKEHHS CEPEIOBHIIA,
CIPHUATIUBOrO Il 00'ekta. 30epirarouu 00'€KT, MU TOYMHAEMO BHUIO3MIHIOBATH
CEpelloBHUIIE, 11100 CTBOPUTH OLIBII CIIPUSTINBI JJI1 HHOTO YMOBU (DYHKIIIOHYBaHHS.
Ane migKpecIuMo, IO 1€ 3aJIeKUTh BiA Iiie. KOMyHIKaTUBHOIO METOI MOXKE
TaKoX OYTH MTOPOHKEHHS HETaTUBHOTO 00pasy.

[lepmoueproa 3amgadya mnpu (OpMYBaHHI IMUDKY TMOJSITae TakoX Yy
HEOOX1HOCTI UCTAHIIIOBATUCS Bl SIBHO HEraTMBHUX CUMBOJIIB. OcoOjuBa poJib
JTUCTAHI[IFOBaHHS! BUHUKAE Y pa3l KPU30BUX CUTYaIlll, 10 KOi MOBUHHA OyTH rOTOBA
Oynb-sika oprasizaifis. 3axiJHUA JOCBIJ NMPUBHOCUTH IJIAHYBAHHS HaBITh y LIEH,
31aBajocs 0, abCOTIOTHO BUMAIKOBHM MPOLIEC.

MaHirymoBaHHS € JOCUTh IOIIMPEHUM CIOCOOOM
KOMYHIKaTUBHOTO BILJIUBY, 4acTo
BUKOPUCTOBYBaHUM IHTYITHUBHO, nependaydae
NMEepeHeCeHHs] yBaru Ha 1HmMNA 00'ekt. Y psmi

i midoJtorizanis
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BUITAJIKIB HE3BUYHICTH IIHOTO 00'€KTA MOBHICTIO 3aThMaPIOE aKTyaIbHUI 00'€KT.

TyT npucyTHIN TyXe BOXJIMBUHN MTapaMeTp MaHIyJTFOBaHHS, SKUH BUIIISETHCS
OaraTbMa JOCHITHUKAMU - JBa DPIBHI BIUIMBY. SIBHUN piBEHb BUKOHYE (DYHKIIIIO
"nerenau" abo "midy", MmO Mackye ICTUHHI Hamipu MaHinmyjstopa. IIpuxoBaHum
pPIBHEM € TOW, Ha SIKOMY SIK (DaKT BIUIMBY, TaK 1 HOrO MeTa PETEIbHO MPUXOBYIOTHCS
BiJl ajgpecarta. Y psijl BUIAJKIB B SIKOCTI MAHIMYJISIIIT BUKOPUCTOBYETHCS BUIaBaHHSI
HIOMTO HasABHUX IUIAHIB MPOTUBHUKA MO JUCKpeauTalii omoHeHTta. llepeguache
OTIPUJTIOTHEHHS [UX TUTaHIB TI030aBJIs€ X peasbHOI CHITH.

JlrogHa Kpaimie KOHTPOJIOE 3MiICT, HDXK (OpMy, dYacTHHA HEMOTPiIOHOI
iHpopMarlii sikpas 1 Oyne moTparuiATi A0 ayAuTopii yepe3 popmy, a HE uepe3 3MICT.
[{ro cuctemy MOBiIOMIIEHB, TIepeaaHnnx (HOpMOIO, MOKHA CHOPMYITIOBATH Yy TaKHMA
croci0: mepemaBaTH BIIEBHEHICTh Y c001; HE BUIABATH XBWIIOBAHHS, BUTIISIIATH
IITUPHAM.

BaxxnuBumM 1HCTpyMeHTapieM iMixkoIorii € midonorizamis. Lle 3H0By cnipoba
oOyI0BH MOABIMHOTO MOBIIOMJICHHS, OakaHHs 001iTH (PUIBTP ayAUTOPii, BIUIUBATH
Ha Hei Ha mijacBioMoMy piBHI. EdexTuBHa KOMyHIKaIlls HE CTIJIBKH 3aJla€ HOBI
MOBIJJOMJICHHSI, CKUIBKH TMIJKIIOYAETHCSA JI0 B)KE HASBHUX y MAacCOBIM CBIJOMOCTI
ysiBieHb. Mi( 1 apxeTun - 11e came Toil TN iHpopMallii, IKUii Ha TTUOMHHOMY Pi1BHI
MPUCYTHIN y KOXKHOMY 3 Hac, 1 3aBJIaHHA MOJISITa€ B TOMY, 00 aKTHUBI3yBaTH IO
CUMBOJIIKY Ha BUT1IHOMY JIJIsi KOMYHIKaTOpa HalpsIMKYy.

[Tonpu Toro, mo wmidonorizamis € MIACTPOIOBAHHAM IIJI YK€ ICHYIOUUH Yy
MacoBIi CB1IOMOCTI Mi(), Y KOKHOMY pa3l L€ BIJANOBIJb HA BUHUKII NUTaHHA. Lle
BIJIX1J] BIJl XaoCy B HamNpsAMOK BIOpsIKOBaHOi aiiicHOcTI. JltoguHa, oOpoOsstoun
iH(popMaIlito, 4acTo BHOCHUTh B HEI BEIUKY MIpy BIOPSAJIKOBAHOCTI, HDK L€ €
HacrpaBai. Mu mepeayciM 3ailikaBjieHl 3pOoOUTH HABKOJIMIIHIO HAC AIHCHICTH
KEPOBAHOIO.

JIOIIbHO 3a3HAYUTH TMPUHIUIOBI pPUCH MI(OJOTIYHOTO TOBIAOMIICHHS.
TemaTtuyno widosoreMu po3KPUBAIOTh HaM OTOYYIOUMN HAC CBITOYCTpid 1 B
pe3ynbTaTi JIO3BOJISIIOTH 3pOOMTH HOro Habarato OUIbII BHOPSAIKOBAHUM 1
3po3yminuM. Midu 3a71a10ThCs aKCIOMAaTUYHO, BIITAK BOHU HE MIJISATAIOTh MEPEBIpIIi
Ha BIATOBITHICTH MIMCHOCTI. 3 M€l MPUYMHU HEBIATOBITHICTH 3 Mi)OM pOOUTH JTaHMIA
BIJIPI30K JiHCHOCTI JedeKTHUM, aje He 3MiHIE cyTi Miy. Mid crnpuiiMaeTbes
BUIMOBITHUM TICBHOMY BHIIIOMY PIBHIO, PIBHIO IIUIOr0, a HE Oe3mocepeIHii
JIACHOCTI, 11O ¥ 103BOJISIE HE CTABUTH MOTO 1] CyMHIB.

Mi¢ nie 3a 0cobIMBUX YMOB KOMYHIKaIllll, OCKUIbKA B HbOMY € CIyXad, aje
HEMae aBTOpa MOBIJOMIICHHS; TAKOX 1 3 1€l MpUYMHU M cTae He3arepeqyHHM,
OCKIJIbKM HE 3 KUM crepeyaTucs. Mi HaueOTO 3ynuHsA€ 4yac, HE JO3BOJISIOUM 1HIII
iHTepnpeTauii CBiTY, BIH (DIKCYy€ €IMHO MOXIJIMBHUM MOrsi Ha CBIT. Mid Mo)KHa
pO3IIIAIaTH K TIEBHUW OIEpaTOp YHIBEPCAIBHOCTI, OCKIJIBKH BiH HIJITBep,JDKyGTBCH
BIIMOBITHUMH (Ppazamu (TUMY "Tak yCl KaKyTh, BBAKAIOTh", "BC1 Tak AyMaroTh'", "BCi
3HAIOTH 11" TOIIO).

3a uX MPUYHMH BUIUM PIBHEM POOOTH IMIIDKMEUKEpa € MiIKIFOUYCHHS IO BXKE
ICHYIOYOTO B MAacOBiil CBITOMOCTI Mi()y, OCKITBKH MOTO HE CJiJi BBOJUTHU SK HOBY
1H(pOpMaITi0 1 HEMOXJIMBO B MPUHIIUII CIPOCTYBATH.
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Jly’)ke BaXIWMBUM € TPaBUIbHE CITIBBIJHOIICHHS
4.3. Emounionanizanis i palioHAIbHUX 1 €MOLIMHMX CKJIaJOBUX BILIUBY.
MeTadopusanis [IuceMOBUI TEKCT, Ha SKUM MM BCl OpIEHTOBaHI,
1030aBJICHUI MPUHANMHI €MOIIIHHOCTI, SIKa MO CYTI
BUCTYIIa€ OCHOBHOIO CKJIAJIOBOIO BIUIMBY, OCKUTBKH B
mporieci Moro TMpoYMTaHHS MOTPIOHO 3pOOUTH TEpeKsa] TEKCTY 3 MOBH
pallioHaJIbHOTO Ha MOBY eMoIliiiHy. EmoriiiHo 3abapBieHa iHdopwMariis jerie
MPOXONUTH (DUTETPU aym/ITopn 1 Kpalie 3aram 'ITOBy€eThbcsl. BoHa sik Ou OLTBIN JKMBa,
TOMY CIIPUAMAETHCS 3PO3YMIIIOIO 1 3HAOMOI.

MexaHi3M BIUIMBY Ha JIIOJIMHY mepeadayae MepeopieHTAIlil0 Ha MOBY 1 Il
aynurtopii. ToOTO 1€ - MaKCHMaIbHO PO3YMHA CTPATETis 3 TOYKH 30PY MOBIIS, SIKITIO
mepell HUM CTOITh 3ajadya crnojoOatucss aynurtopii. BinOyBaerbcst 3auTTS 3
aynuropiero. EMorii kpailie 3anam'siTOBYIOThCS, Kpalle NpUMaroThCs, TOMY Oylb-
SKe TIOBIOMJICHHS, [0 HeCe EMOIIINHY 1H(POPMAIIit0, BEIbMHU BAXIUBO JJIS1 BIUIUBY.

: * PO3MOBIJIb PO KOHKPETHUH 00'€KT
KOHKPETH3aIlis .
E SIK TOJIOBHE JPKEPEJIO eMOLIii

*ITIiICTPOIOBAHHS i UyXy

BaHHS EMOL1I0
*Bi/ICHIIaHHS HA YYKi

3aII03UYCHHS nepeMorH, mob 3poouTH
o JYKHX MOLIM RPNy 1Ye)i

Puc. 4.3. ll1naxu nepexody emoyiti 8 n08i0OMIECHHS

IctoTHUM MeTomOM TOOYAOBH BIUIMBY € MeTadopusallis, sSka HE TUIbKU

J03BOJIIE TIepeOy/I0BYBaTH CBIJIOMICTh JIFOJMHH, ajie¢ ¥ OJIHOYACHO € CHJIbHHM

MEXaH13MOM, TTPOHUKAIOYUM B CBIIOMICTh. MeTadopa 0cOOIMBO BUTITHA JJISI OMHCY

HOBOI JISUTBHOCTI, JIJIs SIKOi y HAC 1€ HeMa€ BIAMOBIAHOI MOBH. Y IIbOMY BHUMAAKY

MeTadopa CTa€ OMUCOM OJIHIET 00JIACTI MISUTBHOCTI 3a JOMOMOIOK) MOBHU 3 1HIIOT
obJacri.

TepMmin «dpopmaT» Mo3HaAYA€ MPOIECU CTBOPEHHS BUTIIHUX

JUIsl  KOMYHIKaropa KOHTEKCTIB. Bigomo, 1m0 Ouibil

TOMOT€HHA ayJuTOpis JIeTHIEe MiAJA€ThCsl BIUIMBY, HIXK

pi3HOIIEpCTAa.

Tomy moCBigdeH1 OpaTOpW HaBITh HAMArarOThCS TMOCAAUTH JIIOACH ONmKYe
OJIUH JI0 OJHOTO, 100 MOCUJINTH IO CHIBHICTh, X04a 0 (hi3uvHO.

Jlrogu Ha MITHHTax Kpamie MiJJaloThCs BIUIMBY, OCKIIBKM MPHU LIOMY BOHU
CTOSTH OJHM3BKO, JIKOTH JO JIKTS, OJWH JO0 OJHOro. Taka BIJCTaHbL BBAXKA€ThCS
OCOOMCTICHOIO, 1 Ha HEl HE JOMYCKAIOThCS 4YXl JIIOAU. SIKIIO K 1€ CTajlocs, TO
JIOAMHA cTa€ OUTbII 30yAKEHOI0, TOMY OUIBII CXWJIBHOIO 10 BIUIMBY. Po3uapoBani
JIFOJTA TaKO CXWJIbHI 10 OLIBIII JIETKOTO BIUIUBY HA HUX.

Pi3HOro pojly YMHHUKH, 110 MiJABUIIYIOTh aBTOPUTETHICTh 1 KOMIETECHTHICTD,
Jiepa, CopusiioTh 30UTbIISHHIO €(PEKTUBHOCTI HOTO MPOMOBU. JloCIITHUKY Ha TepIie
MicIle Ui KOMYHIKaToOpa CTaBlATh MapaMeTp <JIOBIpH J0 HBOTO», SIKE€ 1HOJI
PO30MBAETHCS HA TaKl CKJIAJIOBI, SIK KKOMIIETEHTHICTBY 1 «HAIAHICTh.
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[Tapamerp *[TOTIEPEIHIH JOCBI/I CIITKYBaHHS 3 KOMYHIKaTOPOM
JOBipH MAa€ BUKJIMKATH B ayIUTOPIii HOYYTTS JOBIpH
& |

eacoIriarlis 3 Tiexo abo 1HIIOO OPraHi3ali€ero, 3 IKO

CTaTyCy MOB'A3aHUI KOMYHIKaTOP

[TapameTp *Oy/yBaTH KOMYHIKAIIIIO TaK, 00 BOHA OyIia

. JIIACP1B AYMKH CIIpsIMOBAaHa Ha JIACPIB AJYMKHU JaHO1 FPYyITA

*3aJIy4HUTH Ha CBOIO CTOPOHY 0Ci0, sKi
KOPHCTYIOTBCSI aBTOPUTETOM y ayTUTOPii, a00
MOXae aCoLII0BATH CBOE ITOBITOMIICHHS 3
HasIBHUMH aBTOPHTETAMH

ApaMETY]

IPOMaJICBKUX
« Opraizamiit

* [TIOCHJIAI0YH CBOE TIOBIZJOMIICHHSI BEIUKOMY YHCITY
CIIyXadiB, € CEHC aIalTyBaTy MOTO i HalHO1IbLIy

HassBHUX . A o
M Tpymmy miogo B1KY, CTaTl, COL1AJIBHOT'O IMOXOIKCHHS

IpyIi ysBICHb

Puc. 4.4. Pexomenoayis ons komynikamopa (3a Epeinom bemminexaycom,).

Cratyc KOMyHIKaTOpa TaKOXX BIUIMBA€ HA CIPUUHATTS HOTO IMOBIJIOMJICHHS.
UuMm Bume Tmo3WIlis, 3aliMaHa JaHOK JIFOJAWMHOK, THM IMOBIpHIiIIE, IO 1i
MOBITOMJICHHSI Oy/ie Kpallle CIIpUHHSTO.

Imimxmeiikep BMiIO BepOamizye giicHicTh. lLle myxe
BOXJIMBO, KOJM JiJep MOXE SCKpaBO 1 OapBHUCTO
OTMHCYBAaTH CHUTYyallii. AK€ B IIbOMY BHUIAJKy BiH HE
noTpedye "n01aTKOBOr0 MPOLITOBXYBAaHHS" CBO€I TyMKHU
B IIpeci, AKa caMa 0X0ue IMiAXOIUIIOE B/IaJll BUCJIOBH.

BepbanbHl racina cTarOTh OCHOBHMM KOMIIOHEHTOM OY/b-SKOi BHOOpYOIi
kamrnanii. [{i racna moBUHH1 3a0BOJIBHATH JIBOM THIIaM BUMOT': 3 OJIHOTO OOKY, BOHU
MOBUHHI CIUPATHCS Ha CHMBOJII3M MapTii, 3 1HIIOrO OOKY, BI1IOOPa3UTH OCHOBHI
mpoOJeMu, ICTOTHI Ha TOM MOMEHT Il HaceJIeHHs. XapaKTepHE CIOBO peaibHO
BHUCTYIIA€ Yy BUIJISI/I BEPIIMHU aiicOepra, A03BOJISIIOUM a00 3a00pOHSIOYM TOW UM
IHIIMI PO3BUTOK CUTYyaIlii. 3MiHa KJIIOYOBOTO CJIOBA, MOSIBA HOBOTO KOHTEKCTY MOXKE
YITKO BiIOOpakaTW 3MIHY CHUTYyaIlli B peajbHOMY CBITI, TUM CaMUM CJIOBO CTa€
1HUKaTOPOM HOBOTO PO3BUTKY CUTYaIIii.

Imimxmeiikep Mo)ke HampaBisTH BepOamizaiiio B MOTPIOHY CTOPOHY, KOJH
HEOOX1THO MPUXOBATH peabHUN cTaH peueil. BiH Takox poOUTh moi0He, KOJIU CIiA
BepOami3yBaTH ySBJICHHS CaMUX JIFOJCH, BKJIABIIHU I1i CJIOBa B yCTa JIiJiepa Y racjo
napTtii. ToOTo My 6ayuMO J1Ba OCHOBHMX MOMEHTHU BUKOpHUCTaHHs cioBa. [lo-nepiie,
HIeThbCs PO BiABEACHHS BiJl pealibHOi cuTyarlii. CJI0BO HE TIJIbKM OMUCYE CUTYAIlIIO,
CIOBO MOxke (opMmyBaTH camy cuTyarlito. JIJisi 1bOro BHUKOPUCTOBYIOTHCS HOBI
BepOanizaiii s Bxke Biomux curyaiiil. [lo-npyre, MakcumanbHa Yy3roJKEHICTh
JOCSTA€ThCS TIPUETHAHHSIM JI0 TyMKH ITOBOI ayautopii. TyT MOINBHO Haramatu
lepapxito JIIOJACHKUAX TMOTPeO, 3ampoIrOHOBAaHY AaMEPUKAHCHKUM IICUXOJIOTOM A.
Macnoy: 3a0BOJICHHS BHUILMX CTYNEHIB MOXJIMBO JIMIIE TOJi, KOJU BiI0OYBa€ThCA
3aJI0BOJICHHS TIOTPEO OUTBIIT HU3bKOTO PiBHS.

®izionoriyni motpedu (i’ka, Boja, MOBITPs,, KPOB TOIO) - TMEPI, K1 CIIJT
3aJOBOJIBHATH paHillle 3a IHIIMX [ TOBCAKIEGHHOTO IicHyBaHHS. besmexka —
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HEOOX1/IHEe BITYYTTS MOXJIHMBOCTI KOHTPONMIO Haj curyaiietro. CouianbHi moTpedu
03HaYalTh MOTPEOU B JHOOOBI, MPUXUIBLHOCTI, BIAYYTTI MOTPIOHOCTI 3 OOKY Jpy3iB,
poauHu Tomio. lle meBHMI mepexin Bi 1HAMBIAYaJbHOTO aToMa JO0 COIaJbHOI
MOJIeKyJIl. BU3HaHHS 1HIIUX, IPECTHX, caMoIioBara KOHUYe HeOOX1TH1 JFOJIMHI, TOMY
BOHA HAmNpy)XEHO TIpaIfoe, OTPUMYE IUIUIOMH, 3apobiisie MeJaii  TOMIO.
CamoakTyaJizailisi CTOCYye€TbCS CaMUX JOBTOCTPOKOBHUX IIUIEH, sIKI pO3paxoBaHi Ha
IIOBHE BUKOPHUCTAHHS HAILIOTO MOTEHIaTy, 3A10HOCTEH SK y HaANOIIbII MOBHOMY
o0cs3i.

CamoakTyani3zamis ]

[
[ Buznanus ]

CorianbHi ToTpeOn

besmeka

®dizionoriuHi moTpedn 1

-

Puc. 4.5. Ilipamioa iepapxii 1roocekux nompeod A. Macnoy

[ToOynoBa TEKCTIB, PO3pPaXOBAaHUX Ha CIPUUHATTA ayAUTOpii, OE3CYMHIBHO,
MOBUHHO BPaxOBYBAaTH 3aJJ0BOJIEHHS IIMX MOTPEO, OCKIJIBKA CaM€ BOHU B 3HAYHOMY
CTYIIEHI 3yMOBJIOIOTH Hally MoBeAiHKy. Ciia 3a3HauuTH OAHY ICTOTHY J€Tajb:
TEKCTHU JJISl IEPIIUX OCI0 CTBOPIOIOTHCS LIJIUMH IpyHamMH JOCTaTHBO MiATOTOBICHUX
iHTeNneKTyaiB. | migep nuine "o3Bydye" iX, BUCTYIAOUM B 3aX1JHINA TEPMIHOJIOTII B
pouii "aHimaTopa".

BaxnuBoro 0coOaIMBICTIO IMIIKOJIOTIT Mae OyTH BH3HAHO BIUIMB Biapa3y II0
JNEKUTbKOX KaHalaxX. | HaWBaXIMBIIIUM 3 HUX € aX HISK HE BepOalbHUH, a
Bi3yasibHUM. Bi3yanbH1 NOsIBU HEMae HEOOX1HOCTI MOSCHIOBATH, BOHU BIUIMBAIOTh HA
TONUHY To3a i1 cBigomocTi. SKI0 B cUTyallli CcTabUIbHOI CHMBOJII3ALli 1CHYE
TEHJEHLIA Bi3yali3yBaTu cebe B HAOIMKEHOMY MOJIOKEHH! IIOJI0 ayJIUTOpii, TO B
CUTYyaIlli CUMBOJII3alli1, 1110 3aTBEPKYETHCS, A1FOTh 3BOPOTHI TEHEHIIIT MiAHECEHHS.
PiBeHb BIUIMBY NiABUUIYETHCS MNpPHU MEBHIN
neranizamii nogadi iHpopmariii. I{e He TUIbKH
IHIMUK piBeHBb JOBIPH, JCTANSIM MU 3aBXKIU
BipuMO Ouibiie, HDK abcTpakiisM. Bpano
nigiopana JAeTallb BUCTYIMA€E B POJIi CUMBOILY,
OCKIJTbKM MOK€ 3aMIHUTH CO0O0 Iiuii Halip TEKCTiB. Jlerans HE TUIBKM Kpalie
BIUTMBAaE, a W Kpamie 30epirac B TaM'sTi, OCKUIBKM caMe 3aBJSIKWA i TMOYMHAE
B1JIHOBITIOBATHCS BECh BUTJIS a00 BCS MOBEIIHKY.

AkuenTtyBaHHs 1H(opmMmanii mnepeadavae Takox 1i MpuxoByBaHHS. 3MI
MpaIOl0Th B PEXKUMI BIAOOPY Ti€i yu 1HIIOI 1HQOpMALlli, a TEXHOJOTiS BIIOOPY
BU3HAYAETHCS [IIHHICHUMU KPUTEPISIMU, HIKOJIU HE Oyy4d MOBHICTIO 00'€KTUBHOIO.

He MeHm 3HauymuM acmnekTOM CTa€ pe3yibTaT TaKoro MiIXoay. 3 OIHOTO
OOKy, 1Ie MOXke OyTM NOpO/JKEHHSIM IO3UTHBHOI 1H(popMalii mpo cede 1 cBoix
COIO3HMKAX. 3 1HILOTO, 1€ AKTUBHE MOPOJKEHHS HEraTMBHOI 1H(pOpMallii PO CBOIX
KOHKYpPEHTIB. TyT BUKOPHCTOBYIOTHCSI HABITh TNOTETUYH1 KOHCTPYKIIIi.

AKLeHTYBaHHA iH(popMamii
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3anexHO BiA IUJIEH aKIEHTYIOThCSA Ti YW 1HIII XapaKTEPUCTHKU CKIIATHHUX

00'€KTIB, 3 SKUMH Ma€ CIpaBy JOACTBO. el miaxia M03BOJISIE TAKOXK 3MIHIOBATH
"MOPSAIOK JTEHHUI'" MacoBOi CB1JIOMOCTI, KOJIM Y BIITMOBIJb, Ha OJHY OOTOBOPIOBAHY
TEMY 3alyCKaeTbCs JJIA JUCKYCii CYCHiIbCTBAa 30BCIM 1HINA, IO JA€ MOXKJIHUBICTH
BIJIBECTH yBary B iHIIY cdepy.
PeanbHO TOUKOIO BI/UTIKY OyAb-sKO1 KOMMaHIi SKpa3 €
OTMUTYBaHHs TpoMaJicbkoil AyMKU. CHij] MIKPECIUTH 1
rPOMaJCbKOI JyMKH BITUBAIOYY POJIb OMHUTYBaHb 3 OTIANY Ha (YHKIIII,
[0 BOHW BUKOHYIOTh. 30KpeMa, ONUTYBAaHHS NAIOTh
MOXJIUBICTh ~ BCTAaHOBHUTH, IO came, XBHUIIIOE
nepenyciM CIOXKHBadiB Ha JAaHUM MOMEHT, BHU3HAUUTHU CHJIBHI 1 cIabKi CTOPOHHU
KOHKYpPEHTa, 1IeHTU(]IKYBaTH Ti MIATPYHH CHOXUBAYIB, 3 SKUMH CIiJ] MPAIIOBATH B
TIePIITy Yepry.

3aBgaHHs opraHizailii MoJisira€ B TOMy, 00 OyyBaTH CBOI TEKCTU 3 OMOPOIO
Ha 0a30Bl I[IHHOCTI, & HE€ Ha BUIUIMBAIOYMX 3 HUX Tnpobnemax. Tekctu, MO
BPaxoOBYIOTh IIeH PIBEHb, MOXXYTh €()EKTHBHIIIE 3aXOILUTIOBATH CBOIO ayIUTOPIIO.
Crpareris kammadii B CHJIbHOMY CTYIIEHI CIHPAETHCA HAa pe3ybTaTH POOOTH 3a
ONMUTYBAHHIM T'POMAJCHKOI AYMKH. ONUTYBaHHS JONOMAararOTh YITKO BU3HAYUTHU
[IJTLOBY ayAUTOPIIO.

OnuTyBaHHSI BUCTYIA€ HE TUIBKHU SK €JIEMEHT aHaji3y, ajie 1 K IHCTPYMEHT
BIUTUBY, (OPMYIOUHM TPOMAJCHKY AYMKY B Ty YH IHITy CTOpPOHY. ONHUTYyBaHHS
MOXYTb JISITH HAa PECIIOHJEHTIB OMOCEPENKOBAHO, YepE3 JiAEPIB AYMOK, TOOTO BOHU
caMl MOXKYTb 1 HE BIDUTH ONMTYBAHHSIM, aJie 3aT€ BOHHU 3 JIOBIPOIO CTaBJISATHCA 10 CIIIB
JAEepiB IYMOK, 5IK1, Y CBOIO YePry, OyAyTh BIPUTU ONUTYBAHHSIM.

n-) IIMTAHHA TA 3ABJAHHSA 1JI1 CAMOKOHTPOJIIO

1. SIxi onepauii nepegdayvae 3acTOCYBaHHS TEXHOJOT1I MO3UIIIOHYBaHHA?

2. YoMy BaXIMBO JWCTAHIIIOBATHCS BiJA SBHO HETAaTUBHUX CHMBOJIIB TpHU
dbopmyBaHHI1 IMIIKY opraHizaiii?

3. lllo BBaxkaeThcs mMapaMeTpaMyd MaHIMYJIOBaHHS TpU  (POPMYBaHHI IMITKY
oprasizartii?

4. YoMy BaXJIMBUM THCTPYMEHTAPIEM IMIIKOJIOTI € Midosorizariis?

5. IlosicHICTh BaXKJIWBICTH CITIBBIIHOIICHHS PAIliOHAIBLHUX 1 €MOIIHHUX CKJIaJ0BHUX
BIUTUBY IMIJI)KYy OpTraHi3alfii.

6. Y yomy nosisirae MexaHi3m Jiii Mmetadopuzarii?

/.YoMy CTBOpEHHSI BHUTIIHMX JJIsI KOMYHIKATOpa KOHTEKCTIB BaXXJIMBO MpHU
BU3HAYECHHI popMaTy IMIJKY OpraHizarii?

8. Sk mie BepOaizarliii 1 Bizyasizaris

9. Yomy perainizalisi BiAIrpae CyTTeBY poJib pu (pOpMyBaHHI IMIJKY OpraHizaliii?

10. Sk gie mexaH13M aKIICHTYBaHHS?

11. 'V dyomy nossirae BaxJIMBICTh ONUTYBAHHS T'POMAJICHKOT AYMKH NpU (HOpMyBaHHI1

IMIJI)KY OpraHi3artii?
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Tema 5

IMIJIKMEUKIHT

5.1 IMigKMelKiHr: NPUHIMIN i 32c00H
5.2. Imigskmogopmyrodi KoMyHikaLil
Imioorcesi nyonikayii

Bizyanvni komynikayii

1liocomoska imioorcesux mamepianie

5.3. YupasJiiHHd iMiTaxeM opraui3auii.

IMik MO’KHA BU3HAUUTH SIK OFHY 3 OCHOBHUX IMPHUYMH MEPEMOTrH ab0 Mmopa3Ku
B Oi3HECI Ta CyCHUILHOMY KHUTTI. [HOJI BaXKKO BU3HAUUTU IMOBHUM OOCAT TUX KOIITIB,
K1 BUTpA4yaroThcsd Ha (popMyBaHHS IMUKY TIET 4M 1HINIOI OpraHi3ailii, aje MOXHa
HaBECTH YHMMAJIO MPUKIAIIB, SKI MIATBEP/KYIOTh TOH (hakT, IO IIi BUTPATH
OJIHO3HAYHO BUIIpaBJaH1 HEraTUBHUM €(EKTOM BiJl CTUXIHHOTO (hOPMYBAHHS IMITIXKY.

Oco0nuBe 3HAYEHHS IMIJDK Ma€ IS BEJIMKUX 1 JoOpe BIIOMHUX OpraHizallii.
Taka oprasizaiis - Ha BHAy TpoMajchkocTi i B menTpi ysaru 3MI. it mikyau
CXOBAaTUCA BIJ TPOMAJCHKOIO OCYAy 1 HEMOXJIHUBO O€3CIIAHO PO3YMHUTHUCSA B
pUHKOBIM cTuxii. ToMy Benuki Oprasizamii MOCTIHHO MNPaLIOTh 3 TPOMAJICHKOIO
JTYMKOI0, BUKOPUCTOBYIOUH SIK BJIACHI MIIPO3AUIH MAOIK PUICHIIH3, TaK 1 3aJIy4al0uu
30BHIIIIHI areHTCTBA. by/ab-sika BeMMKa 1 BIUIMBOBA OPraHi3allis MOBUHHA 3aCIIyKUTH
JOBIPY CYCH1IBCTBA, IHIIIUMU CJIOBAaMHU, MAaTH MO3UTUBHUHN 1MI1JIK.

Imimpk opranizaiii - ue oodpas, akuil popmye B cycniiabHIiA a00 1HAUBIAYyaIbHIN

CBIJIOMOCT] €MOIlIiHE CTaBJCHHS /10 KOMIIaHIi 1 BIUIMBAE€ HA MPUNHATTS PIIICHHS B
MOMEHT BHOOpY. CTBOpPEHHsSI B O4YaxX I'POMAJIChKOCTI YHIKJIBHOTO 00pa3y KOMIIaHii,
1110 3aMaM'ITOBYETHCSI, 1 € TOJIOBHUM 3aBAaHHSIM IMIKMEHKIHTY.
[IpaBunbHO BUOYIyBaHUW  BI3yaJIbHMA  IMIIK €
S.1 ImigkmeiiKinr: BAXK/IMBUM €IIEMEHTOM PO30YyIOBU IiJOBUX BiJHOCHH,
HPUHIMIH i 3ac00H OCKIJIbKM JIO3BOJISIE HaJaBaTH MOTPiOHE BpaKEHHS Ha
OTOYYIOUMX, a BIPHUH  TICUXOJIOTIYHHUH  IMIJIK
J0TIOMAarae KJII€EHTOB1 JOCSTTH TapMOHIi 30BHIIIHBOI 1 BHYTPIIIHBOI, BUOYAOBYBATH
MpaBUJIbHI B3a€EMOBIJHOCHHM 3 IHIIMMHM CYO'€KTaMH CHUIKYBAaHHSA 1 UIBUIIE
JOCATaTH TMTOCTABJICHUX IIJICH.

TBopiieM, BUpPOOHMKOM IMIJUKIB € IMIKMENKep. TeopeTuuHo, iMiKMEeNKep —
BUKJIIOUHO aBTOP 1 PO3POOHUK ONTHUMAIBHOI MOJENI, MiJ SKy IiJIallITOBYIOTh
npooOpa3 iMiKy. Ha mpakruili, BogHo4dac, BiH € 1€ 1 peanizaTopoM 1€l MOJeil B
poOOTI 31 CTPYKTYPOIO, TIOMIEI0 YU SBUIIEM, a TaKOX YacTO MYJIbTHUIUIIKATOPOM 1
PO3MOBCIO/IKYBaUeM MPOAYKTY dYepe3 3aco0M THpPaXyBaHHS 1 KaHaJIM MacoBOl
KOMYHIKaIlii — TOOTO € TOCTavyaIbHUKOM IMIJIXKIB.

IMKMENKIHT — 1€ yIOCKOHAJIEeHHS 3B'SI3KIB 3 TPOMAJICHKICTIO 3 METOI0
(dbopMyBaHHS TEBHOTO MO3WTHUBHOIO 0O0pa3y KOMITaHii abo JIOAMHU B COIIYMI.
Haii6inpm Baami iMipki OyIyrOThCS Ha JBOCTOPOHHIX 3B'S3Kax oOpraHizamii ta ii
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niIboBUX rpyn. Ilpuyomy Takuii IBOCTOPOHHIM 3B'A30K mependavae 1 BIUIMB
KOpIopailii Ha CBOI ayJIuTOPil0, 1 B3a€EMHHMM BIUIMB ayJIuTOPli Ha KOPIIOpPAIlIo.
CycnuibHi 1OTpeOM 1 coMLiaIbHI CTEPEOTHNH 1HOAI OYEBHIHI, aje dYacTile
BUSIBJISIFOTHCS B XOZ[1 MAPKETHHTOBUX JIOCII/HKEHD 1IBOBOT ayIUTOPIi.

IMITPKMEMKIHT MMOKJIMKAHUM CHMBOJII3YBAaTH 30BHIIIHIA BUIJIAA 00'€KTa,
3QJly4UTH 1 YTPUMATH yBary MmyOJiKA Ha WOTO BUTPAITHUX XapaKTEPUCTUKAX 3 THM,
o0 IMIJK JoroMaraB myOJiii 11eHTU(IKYBaTH el 00'€KT 1 BUAUIATH HOTO cepen
0araThOX IHIIWX HA PUHKY, CTIPUSB (OPMYBAHHIO JOBIOCTPOKOBOT MPUXHUIBHOCTI J0
00'eKTa B)K€ HasABHMX 3alliKaBJICHHUX OCiO 1 3a0e3meuyBaB HEOOXIIHUN KPETUT AOBIpU
3 OOKY IpOMaJICHKOCTI Ui yTPUMaHHs paHillie JOCATHYTHX Pe3yJbTaTiB y CKIATHUX
PUHKOBUX CUTYaIlIsX.

Cdepa 3acTrocyBaHHsA IMI[DKMEHKIHTY 1yke Immupoka. Lle wmoxke Oyrtu
MPOCYBAaHHS Ha3BM KOMIIaHIi, CTBOPEHHS TOro o0pa3y, SKAd Ccrnogo0aeThes
CIOKMBA4YaM 1 SKMH 3MYCHUTh iX cTaTtd 11 KiieHTamMu. AGO Moke OyTH CTBOPEHHS
o0pa3zy SKOroch MPOJYKTY, OCKIJIbKUA CTaBJICHHS J0 MPOAYKTY, KOMITaHii, OpeHay abo
MpOCTO  JIIOJJUHU, MOXXHA KOHTpoitoBatdu. [lopiBHATH MOXHA 3 HIYHUM
MIJCBIYYBAaHHAM OyaiBil — 11 (QakTU4HUl BUTJISA MOXKe OYTH 30BCIM HE
MPUBA0JIMBUM, ajieé JIOCUTh MPABHIBHO PO3CTaBUTH CBITIO, 1 OCh MEpea BaMu
Ka3koBui manan. Tak 1 KoxkeH crocid Moke OyTH CTBOPEHHUH 1 BIPOBAIKEHHI
MTYYHO — TEXHOJIOTIT IMI/DKMEUKIHTY MaroTh CIpaBii O€3MeXHI MOXKJIUBOCTI,
MUTAHHS JIUIIE B TOMY, [00 NPaBUILHO BU3HAYUTH PO3CTAHOBKY MPIOPUTETIB.

30BHIIIHIN IMiTK

AKICTB TIPOJYKTY, 11O CTBOPIOE —( COIIaJIbHO-TICHXOJIOT1YHHH KIIIMAT y KOJIEKTHBI J
(peanizye, mpocyBa€) KOMIaHis

YMiHHS T1ATPUMYBATH I1JI0BI
m BiZTHOCHHH 3 TTapTHEPaMH 1

KJII€HTaMA .. . .
. / —( 30BHINTHIM BUIJIS]T CITIBPOOITHUKA \

MOTHBAIIis IEPCOHANY, CTABIICHHS JI0
CITy’>k00BUX O0OOB'SI3KIB

corlaJibHa MOJIITHKA KOMITaH11

. g MHOJIITHKA KOMITaH11 BUTKY 1 HaBYaHHSI
(y4acTb B JOOpOIIHUX aKIIisIX) — 1o 0 HOA0PO3 y

HepCOHATY
—i ¢inaHCcOBa CTaOIIBHICTD : o
__ TIOJITHKA KOMIIaHii 11010 MJIaHyBaHHs Kap'epH i
. . CTBOPEHHS CUCTEMH 320X0UYCHb
30BHIIIHIN BUTIIST 0dicy
—l pexIamMa KoMmaHii ’

Puc. 5.1. Qunnuxu eniusy na imioxc opeauizayii

Byap-sxuii iMipkMeiikep 3Hae, 1Mo XOpoIoro abo moraHoro iMiKy He ICHY€E —

ICHye 1MIDK, IO BIJMOBiZae ab0 HE BIAMOBITAE. Y TEPIIOMY BHUMAIKY 1MIJK

JI03BOJISIE KOMIIAH1i 3pocTaTh 1 301IbIIyBaTH JOXOJM, y I1HIIOMY - BiH BHOCHTH

PI3HOOIN y CIOKMBYE CHPUUHSATTS 1 HACTIAKK WOTO BakKO mependaunt. He menm

IIE CTOCY€ThCS CTBOPEHHS IMIJKY HE JIMILE TOBapy, a JIIoAWHU. [[iJI0B1 JIOIM BXe
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JaBHO 3PO3YMUIM, IO JIETIie IMTYYHO CTBOPUTH €001 00pa3 y Oi3Heci, HIXK
crioAiBatucs, MmO TeOe BI3bMYTh 1 TONIOONATH TakuM, «SIKUH €». MaOyTh,
IMIDKMEHKIHT MO’KHA Ha3BaTH HE TUIBKM OJHMM 3 OCHOBHHX, ajle 1 OJHUM 3
HaWOLIbII ePEKTUBHUX 1THCTPYMEHTIB MO BCTAHOBJICHHIO 3B ‘SI3K1B 3 TPOMAJICHKICTIO.

CTBOpeHHS IMIJIKY TOYUHAETHCS 3 (popMyItoBaHHS NpuHUUMIB. [TpuHimn — e
aOCTpaKkTHE SIBHILE, SIKOTO MOKHA JIOTpUMYBAaTHCS ab00 HE JOTPUMYBATHCS B
JISUTBHOCTI 3 YiTKOIO METOIO 1 MeTojgamu. [IpuHiun (Bia JaTHHCHKOTO Principium —
MOYaTOK, OCHOBA) — II¢ OCHOBHE, BUXIJTHE IMOJOKEHHS SKOi- He6ym> Teopii, BUCHHS,
Hayku, opraHizamii. lle Te, umm O6'€I[HyIOTI>C$I B JOyMIll 1 y MAIHCHOCTI TI€BHA
CYKYMHICTh (pakTiB. Y MpaKTHUYHIN AiSTIBHOCTI IPUHITUI € HOPMA, OCHOBHE TTPABUJIO
€1 ASUTBHOCTI. AJie paBUiI MOXe OyTH 0e31id, 1 SIKIIO BC1 BOHU CTOCYIOTHCS PI3HUX
oOjacTeid, TO IPUHLMUIIIB TEX MOe OyTH I1i1a HU3KA.

Imimk opranizamii — sSBHINE CKJIaIHE, IO MICTUTh, MPUHAWMHI, /1Bl CKJIAJ0OBI:
30BHIIIHIN IMIJK Ta IMIJDK BHYTpilmHIN. [IpuHIunm cTBopeHHs MKy opraHizaiii
3alie)kaTh BiJ TOro, SIKMM camMe aclekT MAisUIbHOCTI (GIpMU  pO3MIIANa€Thesa. Y
BUIMOBITHOCTI 3 IIUM TIOJIOKEHHSIM, IPUHIIUIIK CTBOPEHHS IMIIKY MOXKYTh OYTH
MOPaJIbHO-ETUYHUMH, TEXHOJIOTTYHUMHU, BHYTPIIIHbOKOPIIOPATUBHUMH,
30BHIIIHBOKOPIIOPATUBHUMHU. BOHUM MOXYTh OyTH NpUHIMIAMHU J1d, SKOCTI,
MOCTAaHOBKKM MeTH Tomo. KOoXHHI HanmpsiM JisIbHOCTI  (MaTepialibHUM — 4d
HeMaTepialbHUI) KePYEThCA CBOIMM MpUHIIMIIaMK. Hanpukiian, sKkuMu NOBUHHI OyTH
MOpPAJIbHO-€TUYHI TpaBWiia CTBOpeHHA o0pa3y ¢ipmu? HaiiBigomimm B 1cTopii
MOpaJIbHI NPUHILMIH MICTATbCA B pemiriiaux kaurax — Kopani, biomii, Topi Too.
Bonu npocri: «He youit», «He Bkpagn», «He corBopu co01 KyMupay 1 Tak AaJi.

~ *MOpPaJIbHO-CTHYHI
* TOBTOCTPOKOBOCTI METH
A * KOPIIOPATHBHOT Micii
30BHIIIHIN . . .
MK *0co0OmCTICHOT Ta AUTOBOT (hiocodii
A *I[[IHHOCTEH 1 CEHCY
*IParMaTUYHOCTI II1IeH
* CTaHAAPTHOI OBEIHKY IIEPCOHAIY 1 1OT0 30BHIMIHHOTO BUTJISIILY
-
~
BHYTPIIIHII K — II€ BapiaHT Ca i
IMIIK *aKUCHTYBAHHS KPaIiX SIKOCTEHN (l'IpOI[YKTy, oprasizatiii Tomo)

* 11 IBHUIIEHHS CAMOOI[IHKH
* [T IBUTIICHHS aBTOPUTETY OpraHizalii y MOTeHI[IHHUX CIIOXKUBaYiB

-

Puc. 5.2. Ilpunyunu imioscmetixiney

Takumu X TPOCTUMHU JUTsl PO3YMIHHS TOBWHHI OyTH 1 MPUHIIUIIA CTBOPCHHS
oOpa3zy opranizaiiii. 3 yCbOro HasiBHOTO Pi3HOMAHITTS JDKEPEJI MOKHA BUIUIAIN TaKl
MPUHITMIIN OpraHi3amiii Ta IXHIX IMIJDKIB: OpIEHTAllisl TEpemyciM Ha CIOXKHMBaua;
MOBHA YECHICTh y BIIHOCHMHAX 3 KIIIEHTaMH; MPO30PICTh (DIHAHCIB I JepiKaBHUX
MOJIATKOBUX OpraHi; BIAMOBIJAIBHICTh 32 AKICTh MPOAYKIIT TOIMIO. 3aCTOCOBYIOUH JIO
IMIJIKY TIPUHITUTHN 111, $axiBiii 3 IMITKMEHKUHTY B COIIOKYJIBTYPHOMY CEPEIOBHIIII
BBAXKAIOTh, 10 IMI/IK MOBUHEH OyB OyTHU: IIbOBUM, aJ€KBaTHUM, IPUBAOIUBUM IS
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HIIOBUX TPYI, 3 YITKOIO aJpecol0, OYIKyBaHUM, IUIACTUYHUM, TUHAMIYHHUM,
nyomiyauM. IMiTK — He Macka, a mpodeciiHuil MakisK, TOMY JyKE€ BaKJIMBO
BIJIMOBIAATH pPeabHO ICHYI0OUOMY 00pa3y KOMIIaHii 1 BIIPI3HATHCS B1Jl 00pa3iB 1HIINX
bipm.

3A1iCHIOIOYN TIpolieC IMIDKMEHKIHTY, HEOOXIIHO MaTH YiTKI YSBJIEHHS PO
CTPYKTYpY IMIJKy oOpraHizaiii Ta 0COOJHMBOCTI MpoIeciB (HOpMyBaHHS IMIIKY B
CBIJIOMOCTI 1HJAUBIAIB. IMIK opraHizaiii - e IUIICHE CHPUUHATTSA (pO3yMiHHS I
OLIIHKA) opraHizalii pi3HUMHU TPyNMaMHu TPOMAACHKOCTI, MO (OPMYETbCSI HAa OCHOBI
iH(pOopMaIlii PO pi3HI CTOPOHU JISUTBHOCTI OpraHizarlii 1 30epiraeTbes B iXHIN mam'sTi.
[HmMMU coBaMu, 3MICT MOHSTTS IMIIXKY OpraHizaimii BKIO4ae 1B1 ckianosi. [lo-
nepiie, e — onrcoBa, abo iHpopMalriitHa, CKIaJ0Ba, o mepeaae 0opas opraHizaiii,
a00 CyKyIHICTB BCIX ysIBJICHB PO opranizarito. [lo-apyre, 11e - omiHHA CKJIa/10Ba, 110
noB'sa3aHa 31 craBleHHsAM. OILIHHA CKJIaJ0Ba 3yMOBJIEHAa HAasBHICTIO B IaM'sTl
iHdopmarlli, mo NpoOy/KYye OIIHKH 1 €MOIlli PI3HOI 1HTEHCHUBHOCTI, OCKUIbKU
KOHKPETHI prucH 00pa3y oprasizaiiii MO>KyTb BUKJIUKATH OUTBII-MEHII CHJIbHI €MOIIii,
MOB'A3aHI 3 iXHIM NPUUAHATTSIM a00 ocygoM. JIIoAu OIIHIOIOTH OpraHizailiio Kpi3b
MPU3MY CBOT'O MUHYJIOTO JIOCBi/ly, IIHHICHUX OpI€HTAII, 3arallbHONPUUHITHX HOPM
1 MOpaJIbHUX MPUHIIUITIB.

D1pMOBHUH CTUIIb

OpuriHai-MakeTH

BepOalbHI 3aC00H

"CKJIAMH s(61010) %

|

Puc. 5.3. 3acobu imioscmetikiney

®ipMOBHIl CTUJIH € OCHOBOIO IMIJKY, TOJIOBHUM 3acO000M #oro (opmyBaHHSI.
Ile - cykymHICTh XYyTOXKHBO-TEKCTOBHX 1 TEXHIYHUX CKJIQJOBUX, SIKI 3a0€3MEUyIOTh
30pOBY 1 CMHUCJIOBY €JHICTh MPOAYKINI 1 AisIbHOCTI ¢ipMu, BUXITHOI 1H(MOpMAIIiT,
BHYTPIIIHKOTO 1 30BHIMIHKOTO OopmiieHHS. [ToHATTS «bhipMOBUI CTHIIBY MICTUTH Y
coO1 JIB1 CKJa/OBIi: 30BHILIHIA 00pa3 1 XapakTep MOBEAIHKM HAa PUHKY. 30BHIIIHIM
o0pa3 CTBOPIOETHCS €TMHUM CTUIHOBUM O(DOPMIIEHHSIM TOBAapPHOTO 3HAKY, JIOTOTHILY,
II0BOI  TOKyMeHTalli, ¢GipMOBOro OJIOKy, (ipMOBOi KOJIpHOI Tamu, (PipMOBOi
BUBICKH, (PIPMOBOTO OJIATY, PEKIAMHHUX OrOJIOIIEHb, OYKJIETIB, IU3aliHy 0dicy TOLIO.
XapakTep TOBEIIHKM Ha PUHKY BH3HA4Ya€ThCs B3aeMuHamu ¢ipMu  Ta  ii
NpEICTaBHUKIB 3 TMapTHEpaMd, 3aMOBHHKaMH, [OCTavyajJbHUKaMH, OaHKaMH,
KOHKYpEHTaMHU. XapakTep MOBEAIHKA Ha PUHKY BIIPI3HIETHCS OCOOJMBUM CTHIIEM
MpU 3MIIHCHEHHI PEKJIAMHUX KaMITaHii 1 3aXOMAiB IIOJ0 CTUMYJIOBaHHS 30yTy, a
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TaKoXX pPOOOTOI0 3 TPOMAJCHKICTIO, HASBHICTIO KOPHOPAaTHUBHOTO JOyXy 1
KOPHOPATUBHOI KyJIbTYPH.

BizyanpHi 3aco0u - jguzaiiHepchki mpuiioMu (OpMYBaHHS IMIDKY, SKi
BKJIFOYAIOTh CTBOPEHHS YIAKOBKH, O(POPMIICHHS BITPHH, 0()iCiB, BUCTABOK, PO3pPOOKY
MakeTiB OroJjiomeHb. JIs T1O3HaYeHHS 3apeecTpOBAHOTO 3TIIHO  YMHHOIO
3aKOHOJIABCTBA OPUTIHAIBLHO O(GOPMIICHOTO XYAO0XKHBOTO 300pakKeHHs, HAIPUKIA],
OpUTIHAJIbHI Ha3BU, XYJOKHI KOMITO3HIlI Ta MaJllOHKM B IO€JHAHHI 3 OyKBamw,
muppamu, ciaoBamu abo 6e3 HuX Tomo. OQiumiiiHO TPUHHATO BXKUBATU TEPMIH
«TOBapHMIA 3HaK» ab0 «TOproBa Mapka», «emOnema». ToBapHHIl 3HAK CIYKUTh AJIs
BIZIMIHHOCTI TOBapiB a0b0 MOCIYr OfHi€l 0coOW puandHOoi abo (i3udHOI Bix
OJTHOPITHUX TOBApiB 200 MOCITYT 1HIIOI.

OpuriHan-MakeTd MOXYTb OyTH pI3HUMH, ajieé OJUH €JIEMEHT, IOCTIIHO
MPUCYTHIN y BCIX MO3ULISX, POOUTH LIy CEpPII0 MAKETIB Mi3HaBaHUMH. BaxiuBy
poJib BIIIrpae TakoX Koiip. BepbanpHi 3aco0u — 1e¢ chemiaiibHO migidpaHa
CTWJIICTHKA, OPIEHTOBAaHAa Ha MOTpeOM croxkuBaya. PekiamHi 3aco0M B KOXHOMY
KOHKPETHOMY BHUIAJIKy (POPMYIOTHh CHPUSTIMBE CTaBiIcHHS. BucrtaBku, mpeseHTallli,
npec-KoH(pepeHIlii, CIOHCOPChKI 3aX0AM TOLIO 33 YMOB HAaJIEKHOI HIATOTOBKH,
MPOTyMaHOCTI, CTUIAHOBAHOCTI BCTAHOBIIIOIOTH Ta 3MIITHIOIOTH B3aEMOPO3YMIHHS M1k
Oprasizaili€ro 1 TpoMaJIChbKICTIO.

OpnuMm 13 cydacHUx 3aco0iB ¢opMyBaHHs IMIJKY Oprasizaiii crae [HTepHeT.
[Tponiec dopmyBaHHsS iMITKY B IHTEpHETI MOYMHAETHCS 3 TOTO MOMEHTY, KOJIH
KOpPUCTYBau BIIEepilie HaOpaB ajpecy Ballloro caity B Opaysepi ab0 HATHUCHYB Ha
nocwiaHHs. 3HaiTh B [HTepHETI MOTpiOHY iH(OpMaILi0 CTaE BCe Bakue 1 BaxKde,
TOMYy TIpu (POpMYyBaHHI callTy HEOOXIAHO BUOpAaTH aApecy, BiANOBIIHY, MEPEAYCIM,
poay misibHOCTI komnaHii. Oco0JIMBO, SKIIIO KOMIIaHisl Ma€ BaXKKOBUMOBHE 1M'sl (SIKe
Oyne mucatucs B aJipeci JaTMHCBKUMHM JiiTepamu). Y Mepuy Yepry BiJl LbOTrO
CTpaxJaloTh (ipMH, Ha3BaHI MO IMEHI BIIACHHMKA. 3a3HaueHHs [HTepHeT-aapecu B
peKiIami, Ha Bi3UTKaX, OJaHKaX, y JOBIIHUKAX CHOTOAHI € 000B'SI3KOBOIO YMOBOIO.

CxJ1aJ10BOIO YaCTUHOIO Mporiecy GOpMyBaHHS MO3UTUBHOTO IMIJKY € HEMpsMa
pexiama B 3MI. Hempsima pekiiama BBakKaeThbCsl BUT1AHOIO, TaK SIK Taka iH(QopMaIlis B
npeci Hagae ¢ipmi JO0AaTKOBY Bary. Y MipyYHHKAX 3 peKJIaMU PEKOMEHIYIOTh JTIATU
B JIaHOMY HaNpsIMKY HAIOJICTJIMBO 1 TEPIUIsSYE, IIIYKATH MPUBIJ MOB1IOMUTH TIpo cebe
HOBY 1H(OpMaIlito, BMUJIO pearyBaTd Ha 30BHINIHI HOBUHHU. |11 11bOTO HEOOX1THO
pEryJsipHO TOTYBaTH mpec-peni3u 1 po3cunat ix 3MI. JloOpe 3apekoMeHyBaB cede
Takuil croci6 BUKopucTanHs 3MI, sk npeckminiHr - 100ipka JOOPO3UWINBUX CTaTeH
3 Ta3eTHUX 1 KypHaIbHUX MyOiikaiiil mpo opranizamito. TpebOa Takox MaTth Ha
yBa3i, 10 JeAKl TEeMaTU4YHI CEPBEPU YMOKJIUBIIOIOTH ydacThb (haxiBLIB CTOPOHHIX
KOMITaHIM Yy $KOCTI KOHCYJbTaHTIB-TIPOBIJHUX TEMaTUYHUX KOH(epeHuiid Ta
J03BOJISIIOTH OE3KOILITOBHO IMyOIiKyBaTH cTaTTi. Lle miaBuiye nonyasipHicTh GipMu B
KoJaxX (paxiBIliB 1 TEX MO3UTUBHO BIUIMBAE HA JIOBIpY 110 GipMu Ta 11 MpeCcTHxK.

Bci mepepaxoBani 3aco0u mokimMkaHi GopMyBaTd o0pa3 Kopropailii B odax
KJII€HTIB, IUTOBUX MAPTHEPIB 1 CyCHUIHCTBA B IIOMY. SIKIIIO MiAMPUEMCTBY BIACTHCS
CTBOPUTH TpO cebe 1 Mpo CBOK [iSUIbHICTh TO3UTUBHE VYSBIECHHS B O4Yax
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3alHTEPECOBAHUX TPYN TPOMAACHKOCTI, BKIIOUYAIOYM BIIACHUX TNPAIIBHUKIB, TO II€
3HAYHO MOJIETIIUTD IOCATHEHHS MOCTABJICHUX NEPe]l HUM LILJIeH.

TpamgumiifHo MIJK MiANpUeMCTBa (OpMyeThes
3a  JIONOMOTOI0  KOPHOPAaTUBHUX  PEKIaMHHUX
KOMYHiKaIliil 1 mporpamu rpadidnoi igeHTudikaii
opranizamii. Ilig KoprnopaTUBHUMHU pEKIAMHUMU
KOMYHIKAIIISIMU ~ PO3YMIETBCSL  PI3HOTO  POAY
pEKJIaMHI CTIOCOOU TOCSATHEHHS KOMYHIKAIIMHUX I17Iei opraHizarii
ImimkeBi myOumikarii - 1€ HE TUIBKH PO3MOBIAL MPO KOJEKTUB
opraizaiiii, mMarepiai, MiArOTOBIECHUN 10 IOBUICIO (ipMH, 110
CBATKOBOI JaTH, a00 3aMajbOBKU MPO JIOACH, SK HPUUHATO
JOMYCh AYMAaTH B CEPEIOBHIINI PEKIAMOMABINB. IMi/pKeBl myOumikallli JomoMararoTh
c(hokycyBaTH yBary ayJauTopii 1 CIIOHYKaTH MOTEHIIHHUX KIIIEHTIB 3BEPTATUCS CaMe
B Ballly KOMIIaHil0, KylyBaTH Balll TOBapH 1 KOPUCTYBATHUCS BAIIMMH TOCIyTaMH.
Tomy imimkeBa myOmikaiiss rmnepeadadae Jiajgor 3 KIIEHTaMHU Oprasizarii,
MOBIJIOMJICHHSI TIPO CepBICHM a00 TpoJaXK, SKI IOBHUHHI BIINOBIJATH BHUMOTaM
e(hEeKTHBHOI MApKETUHTOBO1 MOJIITUKY TIAMPUEMCTBA, BIATOBI1 HA MUTAHHS YUTAYiB
TOILIO.

5.2. Imixxmodopmyroui
KOMYHiKamii

Imioocesi
nyonixayii

Ile, mepemyciMm, >KaHp IMIJPKOYTBOPIOIOYOTO TEKCTYy, WO THPEJCTaBIIsE
aKTyaJlbHy COIIlaIbHO 3HAuyIlly mpoOiemy, ne (akTu, curyaiis abdo IepcoHa,
MoB'A3aHa 3 Cy0'€KTOM IMIPKMEHMKIHTY, a TAK0XK TOUKa 30py CHPUAIOTH (POPMYBaHHIO
a00 30UIbIIEHHIO MNaOJMINUTHOTO Kamitany pgaHoro cyo'ekta. Cepen HailOUIbII
MOIIMPEHNX, MOKHA BUOKPEMUTH TAaKUi BUJ IMIPKEBUX IyOIKalll, K MpoOJieMHa
cratts. Lle Moxe OyTu 3ampolleHHS J0 OOTOBOPEHHS Tally3eBUX HHUTaHb, a0o
myOJTiKalisl MorJiA/IiB peKiIaMoaBlsl. Ha npoonemy. CrnenupiyHUMU BUIAMH € TaKOX
PR-my0mikarii nij 4yac BUOOPHUX KaMIaHIW, y4acTh Y «KPYIJIMX CTOJAX», «IIPSIMHUX
JHIAX», BUTAJIaHl i HEBUTaJaH1 iCTOpIi, peiiau TOIIO.

Tabmuis 5.1.
Kanpu imixxeBux myoaikami
HasBa xanpy 3micT myOJrikanii
Indopmaniiinmii | iHQopMmaris KopoTka (HOBMHA YW 3aMiTKa) abo pO3IIMpEHa;
(xponika) 3aMalbOBKa MpO JIOAe abo KOJEKTHWB MIANPUEMCTBA; IHTEPB'IO

(MOHOJIOT, Jiajor, KOJIGKTUBHE, aHKeTa); 3BIT (3araJibHHM,
TEMaTUYHUN, 3 KOMEHTapsMH); OIJsA; penoprax (MOAIEBHH,
TEMAaTUYHUN, TOCTAHOBOYHUI)

AHAXITHYHUI CTaTTs MPOMaraHAUCTCbKOro, MPOOJIEMHOIr0, Yy3arajJbHIOIUOro
(KopecnoH/IeHIis) | XapaKTepy); OIS,

Xyn0:XHbO- HEBEJIMKUN HapHC (CIOKETHHI, OITMCOBUIA)

nyoJiuCTHIHU I

OnuH 3 HANOLIBIT BIATUX JKAaHPIB JUIS BUPIIICHHS 3aBaanb PR - 11e iHTEpB'Io 3
roJIoBHOIO (200 1HIIOIO BIAMOBIJAIBHOIO) 0c000t0 (ipmu 3 MeTor (GOpMyBaHHS,
30UThIIIeHHST 200 MiATpUMaHHS Ma0MIIUTHOrO Kamitany cyO'ekra PR. YV miamosi 3
AKYpHaJIICTOM (1HTEpB'IOEPOM) MPEACTABHUK OpraHizalii MOXX€ B HEBUMYILIEHIH
MaHepi, y PO3MOBHOMY CTWJI1 MOBIIOMUTH MyOuIiLl IMiJKOPOpMYIouy 1H(hOopMaIlio,
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JaTH ySBJICHHS MPO MO3UTUBHI CTOPOHU AISUTBHOCTI Gipmu, Bukiactu PR-3BepHeHHS .
3aMOBHUKH JIOCHTh 4acCTO KOPHUCTYIOThHCSI TIepeBaraMu IbOro XaHpy, aJKe 1HTEPB't0
JI0 TOTO K JIETKO 3HaXOJUTh IIJIbOBY ayJAUTOPII0 3aMOBHHKA, OCKIJIBKHU MyOIIKYETHCS
y BUJIaHHI, 1110 0OCIIYTOBYE IIF0 CaMy IIJIbOBY ayIUTOPIIO.

CorrianbHO KOPHUCHI [MigTpumyBanwmit
aKmii CIoCi0 KUTTSA

[Moptper mixepa PIOPHTETH 1 I[IHHOCTI

ToBigomIteHHS TIPO

aBTOPUTETHUX 0Ci0,

SIK1 TOBIPSIIOTH TaHIH
oprasizarit

JIOBrOCTPOKOBI MeToau TOCSATHEHHS
IIEPCIIEKTUBU TaKTUYHUX 1 JlocsrHeHHS 1 3aciTyTH
PO3BUTKY CTpATETIYHUX LiIeH

Puc. 5.4. 3umicmosi memamuuni 610ku PR-inmeps'to

Otxe, PR-iHTEpB't0 MOKEe OyTH OXapakTepu30BaHE 3a TUMH K [apamMeTpaMu,
10 1 OyIb-IKUM THIINI PUTOPUYUUIN KaAHD.

[Mogo cwutyanii. PR-iHTepB't0 HaWyacTillle BUSBIAETHCS MNPUYPOUYECHUM [0
AKOT0-HEOy b podeciitHOro CBsTA.

[Mogo 3aBnanHd. llinenokinagaHHd € OJHIEIO 3 IEHTPAIBHUX KaTeropii
PUTOPUYHOrO aHami3y Oyab-skoro Tekcty. Cii NpuauIuTH HoMy yBary 1 MpH aHaisi
iHTepB'to. OcHoBHEe 3aBAaHHs PR-iHTepB'lo Moke OyTH oOXapakTepuU30BaHa SK
uigecnpsimoBane (opMyBaHHS NEBHOI (TIO3UTUBHOI) AyMKH Yy ajpecata. 1[o0 wug
3a/laya BUSBHIIACS PEai30BaHOIO, CAMOMY aJpPECaHTy MOBUHHO OyTH 3pO3yMiJIO, SIKI
came pHUCH IMIIKY BiH Xoue c(hOpMyBaTH.

[omo 3micty. O4yeBuaHO, 110 OCHOBHUM TipenmeToM PR-iHTepB'to (sIK 1 BCi€l
PR-nismeHOCTI) € iMiK agpecadTa. [is Toro, mob B ayIuTopii cKiansacs BiAMOBIIHA
JyMKa, CJIiJI TIOBIIOMUTH CIIEHIalibHY IMiKoQopMyrody iHpopMmailiro. OkpeMo ciij
PO3IIIAIaTH IMIJKEBE THTEPB'T0, 110 MOKJIMKAHE MiABUIIYBATH IMIK TIPOJIYKTY, a HE
JIOJIMHU YU TanpueMcTBa. Tpeba Takoxk maM ‘sSTaTu, M0 3BUYAHO JIFOIU MIOMIYaloTh
TUIBKH HEJIOJIKH B pOOOTI TOTO UM 1HILIOTO BIJOMCTBA, JTIOCATHEHHS K CIIPUUMAIOThCS
AK HOpMa, K caMmo co0oto 3po3ymine. ToMmy migOUTTS MiACYMKIB, aKIICHTYBaHHS
MO3UTHUBHUX CTOPIH POOOTH YCTAHOBU — BAXJIMBE MPU3HAYEHHS THTEPB'O.

[logo HagBHOCTI YyHIKAJBbHOI TOproBoi mnpomno3uiii. Ll o3Haka He €
VHIBEPCATBHOIO [IJII PUTOPUYHOTO aHallizy, a BUKOPHUCTOBYETHCS TIIBKHA TIpU
xapakrtepuctuill pexkiaMHux 1 PR-tekcriB. Pazom 3 Tum, skmjo (axisii 3 pexiamu
JABHO YCBIJOMIIM HEOOXIAHICTh MpPEa'siBICHHS Creun(PiuHuX, YHIKaIbHUX SKOCTEU
CBOTO TOBapy, To B PR Take po3ymiHHS JEMOHCTPYETHCS Aaleko He 3aBkau. OqHaK
IMIIDK, sIKui popmyeThest PR-aisibHICTIO, TOBUHEH OyTH YHIKQJIBHUM Y CBOIX pUcax
Ta crocobax peasizailii, m3HaBaHUH.
3a JOMOMOror BUKOPUCTAHHS BI3yalIbHOT KypHaiicTHKU PR-
TEKCT MOXKE CITpaIffoBaTi HanuOuIbIn edekTuBHO. [le cpaBxHs
(CKUBa» TIPE3CHTAIlis], TUTbKU 0e3 Bamioi mpucyTHOCTi. HasiBHa

Bizyanoni
KOMYHIKAYil
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MOKJIUBICTB TYT € IBUIKO BIATOBICTH HA BC1 MUTaHHS MOTEHIIIHOTO KITIEHTA, K1 Y
HbOT'O MOXKYTh BUHMKHYTH, 1 BiIpearyBaTl Ha BC1 1Oro 3anepeyeHHs.

Bamri cropiHku, 10 MICTATh TEKCTOBY 1H(MOpMaIio (He3anexHo Bif il
XapakTepy), MOBUHHI OyTH 3pYYHUMU ISl «CKAHYBAHHS TOTJISAOMY 1 CHOHYKATH 10
gyuTaHHsd Bchoro PR-tekcty. [lnms 1poro icHye maca pi3HMX 3aco0iB 1 NMPUHOMIB:
KapTUHKHA, CXEMH, TOPIBHSUIBHI 1 HE TUIbKM TaOJMIl, JlarpaMd, 3arojloBKH,
I11/13aT0JIOBKH, KOJIbOPOBI paMKH, BUKOPHUCTAHHS PI3HUX KOJbOPIB, CTPUIOYHI CIIUCKH
tomo. OJHUM CJIOBOM, BCE T€, IO «UIMJIS€» MO, 3MYIIy€e HOro 3aTpUMaTtucs i
BIJITaK BTATYE BAIIOTO TMOTCHIIMHOTO MOKYIIIS B YATAHHS.

OctanHiM dYacoM HaOyBalOTh TOMYJIAPHOCTI IMIPKEBI MYJIbTUMEIINHI
mpe3eHTalli, Mo TMpU3HAaYeHl JOHECTH IH(GOpMaIlil0 [0 IUIHOBOT ayauTopii
(mapTHEpH, KIIIE€HTH, IHBECTOPH, CIIOHCOPH) Y KOHYE ITIKaBid, 3aXOTUTIOIOYUH, TaKii,
1[0 3amam'siTOBYeThCS 1, BOJHOYAC, TPO(ECIHO CTPYKTYpOBaHIi Ta 1H(POPMALIITHO
HacuyeHil popmi. ImimkeBa MyIbTUMETIHA PE3CHTAIIIS — ONTUMATbHUIN e(eKTHHIM
croci0, akKIEHTOBAaHWM Ha BI3yalbHIM CKJIQJ0BIM MPOMOHOBaHOI i1HGOpMAIi, M0
CKIIQZIAEThCS 3 IMIDKEBUX POJUKIB. DOpMyeThcsi eMOIWHUNA (POH 1 TO3UTHUBHE
CHPHUMHSATTS, 110 JO03BOJISE JOHECTU JI0 KIIEHTIB MEpeBard KOMMaHii, MPOAYKIII 1
MOCJIYT, MIJABUIIUTH JIOSUIBHICTH O OpeH/y, BIPOBAIUTH HAa PUHOK HOBY TOPIOBY
MapKy abo peOpeHIUHT.

IMipK € OCHOBOIO  KOPIOPATUBHOI  KYJbTYpPH 37aTHUH MOTHUBYBATH
CHIBPOOITHUKIB y TpOLECI pOOOTH, TPAHCIIOBATH KOPHUCHY 1H(MOpPMAIIIIO KIIEHTaM 1
MEPCOHAITY, IPE3EHTYBATH BAXKIIMBI ACTIEKTH AISUIBHOCTI KOMITAHI].

. JIOI'OTHII (EMOJICEMAa .

PIPMODB

IO IO KCHI TTD0 BHKO D T OBy B i
OOPMITCHHS O(ICY ==~~~}

[

171 ATPHUEN

Puc. 5.5. Ocnosni komnonenmu npoepamu epaghiunoi ioenmughixayii

Oco0nuBOi yBaru 3aciyroBye Taka iMiIKOGOpMyroua Bi3yallbHa KOMYHIKaIlis,
K TrpadiyHa ineHTHdikalisi, M0 BKJIIOYAE TaKl CKJIAJOBI MEPCOHATBHOTO IMIJIKY
MIJIMPUEMCTBA, SIK TOJIOTPaMU, CTUJI1 HAIMUCIB, KOJIP. Y3rOJKEHHS ITUX CKJIAJOBUX €
OJIHI€I0 3 IUIe mporpamu rpadiunoi ineHTudikauii opranizauii. Lle mporpama, y
K1 BUKOPUCTOBYETHCS MEBHA MPABUIIbHA KOMIIO3UIII KOJIBOPIB 1 30pOBUX 00pa3iB 3
MeTO i7eHTh(]iKkalii opradizaiii. 3 JOMOMOTO JaHOI MpOorpaMyu MOXKHa CTBOPUTH
nobpe abo arpecMBHE CTaBJICHHS [JI0 KOMIIaHIi, BpPaXEHHS IUIICHOCTI abo
nporpecuBHOCTI. OTKe, 3a3HauCHI KOMIIOHEHTH (OPMYIOTh KOPIIOPATUBHY
IHAUBITyaJIbHICTh: Bi3yalibHI 1 BepOajdbHI O3HAKH, 3a SKUMH JIIOAM MOXYTh
171eHTH(IKYBaTH OpPTaHi3aIliio.
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[cHyloTh TEBHI pEeKOMEHJAIli I0J0  MIArOTOBKHU
IMIDKeBUX MatepiaiiB. Kpale BChoro, Kojiu >KypHaIiCT
NPUXOJUTh JO Bac TIATOTOBJICHUN 13 3a3aalierib
CKJIaJICHUMU 3anuTaHHAMU. Lle He TIIbKU MOJIeruIye CHIIKyBaHHS, ajie 1 BUOYJOBYE
caMy KaHBy BuKiaay. IIpuuomy mnuTaHHS TOBUMHHI OYyTHM pI3HOMAaHITHI: BIJ
MO3UTUBHUX 10 MpobneMHUX. HeoOXiqHO pOo3MOBICTH MOTEHUIMHOMY KIIIEHTOBI HE
TIIBKU TIPO BUTOAM, K1 BIH OTPUMAE, ajie 1 IpO Te, 10 BTPATUTh, SIKIO HE NpUiiMe
Bamry nponosuiito. Omnuc BUTOA - pid HEOOXigHA Uig OYIb-SIKOTO PEKIaMHOTO
TekcTy. Ane He ciif 3a0yBaTH MpO Te, L0 CTpax BTPATU - MOTHUBATOp Habararo
O1b11 cunbHUM. TOMY Ba)KJIMBO HE HEXTYBaTH HUM 1 BUKOPHCTOBYBATH.

Pazom 3 KypHaJgiCTOM BaXXJIMBO BHKJIMKATA B TMOTEHIIIHHOTO KIIIE€HTA
3aXOIUICHHS 1 €HTYy31a3M 3a JIOMOMOTOI0 iMiKodopmyrouoi iHpopmarii. CrioxuBay,
YUTAIOYM PEKJIAMHUI TEKCT, MOBUHEH HAAWXATHCS 1 HAPOIUILYBAaTHU 3aXOIUICHHS THM,
mo BU Homy mpomoHyete. Lle nmyke cuiibHI eMolli, 1 BOHH YyJOBO MPOJAAIOTh.
3anpornoHyite HoMy Macy MOJapyHKIB, IHIIMMH CJIOBaMU - IIOCh HAaCTUIBKH IIHHE,
o0 BIH MOTOJUBCS CIIBIPALIOBATH 3 BaMM IMpU MEPHIOMY X KOHTakTi. Jlromau
O0aXaroTh KyMyBaTH TIUIBKH y MpodecioHana, SKUM 3BEepTa€TbCcsl came 10 HUX 1
pO3MOBJIsi€e 3 HUMHU Ha ixHIM MoBi. lle o3Haudae, MmO 3BepHEHHS Mae OyTH YITKO
cOKyCOBaHUM Ha IMEBHY TpyIy CIOXKMBadyiB, II0 XapaKTEPU3Ye€TbCA 3aJaHuM
HaOOPOM IMEBHUX O3HAK.

k1o Bama MiIbOBa ayJUTOPIS OXOILUTIOE KUIbKA IPyI, KOKHA 3 IKMX HE CX0Ka
Ha IHIIy - HE CJIJ 3MINIyBaTH KOMEPLIMHI MPOMO3MIIi JUIsl KOXHOI 3 HUX,
HaMararouuch 3p0OUTH «YHIBEPCAIbHUI» peKIaMHMM TeKcT. Kpamie 3po0uTu Kijgbka
nyOJiKalii, KokHa 3 gkux Oyne c(oKycoBaHa Ha MEBHIM TIpyni - 1 COpSIMYyBaTH
KOXKHOTO CIOKMBaya y BIANOBIAHY HOro Tpyml imimkeBy mny6Gnikaniro. BakiauBo
JIOHECTH TepeBaru BIACHOIO TOBapy (MOCIyTrd) B HAOUHOMY MOPIBHSHHI 3 TOBapOM
(mociyroo), MporoHOBAaHUM BalllMMU KOHKYpeHTamu. CTBOPIOIOUM TepeBary MapKH,
el TeKCT Ma€ MPOCTUMYITIOBATH MOKYIIKY TOBapy caMe y Baliil gipmi.

Imix € pesynbraToM cBioMoi podotu. OcobauBo 1e

5.3. YupaBiiHns CTOCYETbCSl ~ CUTyallld, Je IMIDK € YacTHHOIO
imikeM oprauizauii npodeciiinoro ycmixy. Ilopsa 3 mnon-sipkamu i
MOJIITUKAMHU, 11 1 O13HEC, JIe peryTallisi CTa€ BaXKIIMBOIO
CKJIaJI0OBOIO MIPOILBITAHHS 1 YCIIXY.

VYrpaBiiHHS IMIJDKEM MOXHA YSBUTH K IHTEHCUBHE BBEJEHHs 1H(popmarlii 3
IIPOrHO30BAaHOI0 PEAKIIIE€I0 HA HEl.

Iliocomosxa imioxcesux
mamepianie

o VIOHCTITU6OCH
Bumozu kanany Bumozu ayoumopii Bumozeu 3a60anns
\J L Al

y

Puc. 5.6. OcnosHi yunnuxku npoyecy ynpasnints imioxcem
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Bumorn kanairy 3amaroThCsi MOXIIMBOCTSMHU Tiepenadi iH(opmarrii. Hampuxman,
TeneOayeHHs, BUMara€ HE CTUIbKM CBUKHMX JYMOK, CKUIBKM XHBOI B0l IOJadi.
Bumororo kaHaimy Mo)ke CTaTH TakKoXk 1 Oe3rocepeqHe >KUBE YCHE CHUIKYBaHHS, SIKHMM
YacTO HEXTYIOTh 3 MPUYMH MOIIMPEHOI KOMI ‘toTepizailii. Bumoru aynutopii 3a1atoTh Ti
1HIII TTApaMEeTPH, SIKUM ITOBUHHA 33JI0BOJIBHSTH 1151 CUMBOJIIYHA poJib. Bumoru 3aBaaHHs
BHU3HAYAIOTh LI IMIJDKEBOI KOMYHIKaIi. MOXIMBOCTI 00'€KTYy MOXKYTh BCTYHaTH B
OPOTUPIYYS 3 LUIAMH KamiiaHii. BiIITOBXyHOUHMCh B XapaKTEPUCTUK O0'€KTy, MU
MOYKEMO iX MPUXOBATU. AJle MU MOXEMO 1 MepeOUIbIIYBaTH I XapaKTEPUCTUKH, 3 THM
00 TOCWIMTH [0 Ha CBOIO ayauTopito. CIi mam'sTaTH MPO TEBHUNA CHCTEMHUMA
XapakTep BXO/DKCHHA IMIJDKY B MAacoBY CBIJIOMICTb, KOJU BepOadbHI MOTOKU
iH(bOopMallii MOBHUHHI BIAMOBIJaTH HEBEPOATLHUM.

OcHOBHHUIA cTIOCIO YIPaBIIiHHA IMIIDKEM - 1€ BIJA3EpKAJIICHHS MOiT M KyTOM
30py TOJIMNIIEHHS IMIJXKY, @ B PsAJl BUIAJKIB 1 CTBOPEHHS CaMUX MOJIIH, [KI B
pe3yNbTaTi HOBUHHI MPUBECTH 10 HEOOX1JHOTO MOJIMIICHHS IMIIIKY.

BpaxoByroun BaxJMBICTh 1 aKTyaJbHICTh MpoOieM (OpMyBaHHS IMIJIKY
oprasizailii, Topapy a6o ocodu, Tpeba Bce X 3a3HauyuTH, mo PR-ciyx6am gacrime
JIOBOJIUTHCS MaTH CIIPaBy HE 13 CTBOPEHHSM a0COJIIOTHO HOBOTO IMIKY, a 3
KOPEKITI€I0 BXKE HAsSBHOTO, TOOTO TOTO, 110 OpraHizailis abo Oi3HeCMeH, MOJIITUK BKe
"sacyxuin" B nporieci GyHkiionyBanHs. [Ipoiec kopekiii iMIIKy Ty>Ke CKIagHUuN
1 B psiil BUMAJKIB 32 CBOEI CKJIAJIHICTIO HABITh NEPEBEPIIyE MPOLEC PO3POOKH 1
¢dbopmyBanHs HoBoro imiympky. Lo minkom 3po3ymino: amke TYT MapajenbHO
JIOBOJAUTHLCS MPAIIOBATH HAJl TUM, 11100 MpUOpaTH JesKl HETaTUBHI CTEPEOTHUIIH, 1110
CKJIAJIUCSI, CKJIAJ0B1 IMIJIXKY.

Puc. 5.7. Buou xopexuyii, mooughixayii imiocy

[To3unionyBaHHs 00‘€KTy NMPU KOPUTYBAHHI IMIJIXKY TOB'SI3aHO B MEPLIy Yepry
3 HEOOXIHICTIO YITKIMIOTO 1 BUBHAYEHINIOTO BUOKPEMIJICHHSI TUX PUC 00'€KTY, IMITIK
SAKOTO KOpHUryerbcsa. OUeBHAHO, L0 SKIIO BIAMOBIIHUN 00'€kT, Horo obpa3 He
MO3UIIIHOBaHI, HE 3PO3YyMUIlI MOTCHIIMHUM KIII€EHTaM, TO 1 "pO3KpydyBaHHA" HOTO
MaJIoNepcreKTUBHe. BUIIIAIOTE HU3KY CTajiil MO3MLIOHYBAHHS: BiJl HOro MOBHOI
B1JICYTHOCTI (KOJIM B TIPUHIIMIT HE SICHA PEaKIlisl Ha o0pa3) 10 HaOyTTst 00'€KTOM PHC
MOBHICTIO M3HABAHOTO IM1JIXKY.
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Pexiama a60 TiIBMIIEGHHS iMimKy. MjueThcs npo BiacHe pekiamy,
"mpocyBaHHs" cepejl pI3HUX COLIAIBHUX TPYIT iIMIJIKY ToBapy, oprauizaitii. [Ipote, €
OJIHa 0COoONMBICTh - "IMIPKeBa pekiama. Ha BigmiHy BiJl 3BHYAHHOI peKJIaMH
TOBapiB 1 MOCHYT, IMIDKEBa pekjaMa MoOyJoBaHAa IEPEBAKHO HAa BUKOPHUCTaHHI
HETPSMHUX PEKJIaMHUX 3ac001B 1 YHHUKAE CIpoO mpsMoi il (30kpema, repeOiIbieHHs
JIOCTOTHCTB OpTraHi3ailii abo ToBapy) Ha CIIOKMBayva.

AHTHpeKIaMa, ab0 3HIKECHHS 1MIKYy KOHKYpEeHTa CIpsMOBaHa Ha Te, 1100
3a0e3MeYNTH 3MEHIIEHHS TOTOKY KII€HTIB, 1HBECTUIIN TOJNOCIiB (Ha BHOOpax),
cupsiMoBaHUX y Oik KoHKypeHTa. OcoOnuBICTIO TOMIOHOT aHTHpEKIaMH € i
HEMpsSIMUAN XapakTep (MpsSMOi KPUTHUKUA TYT Kpallle YHUKATH) 1 3aCTOCYBAaHHS TaKHX
OpUIOMIB, SIK TOPIBHSHHS KOHKYpPEHTa 3 HETaTMBHHUMH 00pazaMu; 300paskeHHs
3aJIEKHOCTI KOHKYpEHTa (HAmpuKIa[, BiJA OpraHiB BIaAM), IMO3UIIOHYBAaHHS
HEJI0JTIKIB KOHKYpPEHTA TOIIIO.

BimmtoBxyBaHHS BiJl IMIDKY KOHKYPEHTIB - MpPHUIOM, CHOpPSIMOBAHHWM Ha
napaJiesibHe TiJBUIIECHHS OJTHOTO 1MIJIXKY MEBHOI OpraHi3ailii mpyu 3HUKEHHI 1HIIOTO,
30KpeMa, IMIJKYy KOHKYpeHTa. TyT 3aCTOCOBYIOTHCSI Pi3HI MAPKETHHTOBI TMPUHOMH:
BUKJIIOYEHHS! KOHKYPEHTIB (y IUIaHI IMPOIMO3MIIi CBOIX HOBHX TOBapiB 1 MOCIYT);
BUIIEPE/HKEHHSI KOHKYPEHTIB (BUKOPUCTaHHS BWIIQJIKIB TMOPYIICHHS 3aKOHIB a0o
HaBITh BUTIJIHE PO3TAIllyBaHHS OpraHi3allii B IEHTPI MICTa, a TaKOX IMPOMO3UILs
Ha3BU oOprasizamii 3 nepmux OykB andapiTy); YCKJIAaJHEHHS il KOHKYpPEHTIB.
Hanpuknan, kimieHTam 3aJal0ThCid KpPUTEpIi OIIHKH, MPOIMOHYETHCS BIAMOBIIHA
iH(dopMmalis Mpo KOHKYpPEHTa, a BHUCHOBKHM NP0 HOT0 peayibHi il TPOMaACBHKICTb
poOUTh caMa Ha OCHOBI Takoi 1H(popmarlii.

Kontppeknama - mnpuilomM, CHOpSIMOBaHMM Ha BIJHOBJICHHS BUIAJKOBO
MOHMXEHOTO IMIIKY. TyT BUKOPHCTOBYIOThCSI HAUBCUISAKIII MPUAOMHU 1 TEXHOJIOTII.
[Ipaktuka (opmMyBaHHS IMIJIKY HPOIMOHYE OaraTo MpHUKIaaiB MOAIOHOI JISTIBHOCTI
¢bipm. Hampukiaza, BUunajok BiTHOBICHHS 1MiJXKy 3yOHOi nactu "Konreut", sikuii OyB
MOHWKEHUH MMicIIs MyOiKalii B OJIHIM 3 MyCyJIbMaHChKHX KpaiH MaTepiaiiB, Y SKHX
3aTBEPKYBAIOCS MPO HASBHICTH B HIA CBUHSIYOTO XKUPY. T€X caMe CTOCyBajocs i
iMipky "Ilerci-konmu" micas BUNAAKIB TOINAJaHHS B OAHOUYKHM IIIPHINB 1 0ararto
THIITHX.

) MATAHHS TA 3ABJAHHS JJISI CAMOKOHTPOJIIO

. Ilo BBakaeThcs 3ac00aMU IMIJDKMEUKIHTY?

. Y sKiii cpepi 3aCTOCOBYETHCS IMIKMEHKIHT?

. SIKi YMHHHMKY BIUTMBAIOTH Ha IMIJK OpraHizarii?

. OxapaxkTepu3yiTe NPUHIUIN IMIJDKMEHKIHTY.

. SIK1 1ICHYIOTB KaHPH IMIPKEBUX MTyOTiKaIii?

. Po3kpuiite 3MiCT Bi3yaJbHUX KOMYHIKaIlIH.

. [llo Bumarae miroroBKa iMiJPKEBUX MaTepiaaiB?

. Illo o3Havae ympapisaTH iMiJKEM OpraHi3arii?

. Ha3BITh OCHOBHI YNHHHMKH MIPOLIECY YIPABIIHHS IM1JI)KEM OpraHi3arlii.

0. Sxi icHYIOTh BUAM KOpEKIIii, MoaudikaIli iMiKy opraHizarii?
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e Tema 6

KOPIIOPATUBHE IMII’KYBAHHSA

6.1. 3MicT KOPNIOPATUBHOIO IMII’KYBAHHS.

6.2. IlnanyBaHHs i peanizanisi KOPMOPATUBHOIO IMIKY.
DopMmy8aHHS 306HIUHBLOCO | BHYMPIUHbO20 KOPNOPAMUBHO20 IMIONCY
Peanizayis npoepamu kopnopamusro2o imioxncy8anHs

6.3. Imimxk i penmyTanisi Kopnmopaiii.

TpamuuiiiHO BBaXXA€TbCS, W10 OCHOBHUMHU e€JeMEHTaMu (OPMYBaHHS
KOPIIOPaTUBHOIO IMIJIKY €: KopropatuBHa (iocodis; icTopis-aereHaa KOMIIaHIT;
30BHIIIHIA BUIJIS KOPIOpALli; KOPIOpPAaTHBHA KYJbTypa; PO3BHTOK BIIHOCHH 13
coriymoM. OJiHaK JTaHUWI OMKC MOKE BBaXKAaTHUCS HAATO 3arajibHuM. CrpaBa B TOMY,
[0 IMIDK MOXeE OyTH pI3HUM JJI PI3HUX TPy POMAJCHKOCTI, OCKUIbKM OakaHa
MOBEIHKA LIUX TPy IIOA0 OpraHi3allii MOKe BIIPI3HATHUCS.

[Hakiie kaxxy4u, OJIHa 1 Ta 5K OopraHizallis MOXe MMo-pi3HOMY crpuitmatucs (a0o
OparHyTd [0 CHeUu(pIYHOrO CHPUMHATTSA) 1HBECTOPAMH, JIEPKCTPYKTYPAMH,
MICLEBOIO Ta MDKHapOJHOIO TIpoMajchKicTio. Hampukmnan, uisi  IIHPOKOi
HAI[IOHAJILHOI T'POMAJICBKOCTI BaXKJIMBOIO € TPOMAJSHChKA MO3UIS KoMmaHii. [
MDKHAPOJIHOT TPOMAJICHKOCTI TJI00AJIbHI KOMITIaHIi IparuyTh OyTH "KOpropaTUBHUMU
rpoMagsiHaMu CBITY". [[ns mapTHeEpiB BakJMBa BHUCOKA KOHKYPEHTHICThH IO3HIIII.
Kpim Toro, icHye BHYTpIIITHIN IMIJI)K OpraHi3ailii — K ySBJICHHS MePCOHATY PO CBOIO
oprasizailiro. MoxxHa ckazaTH, 110 OpraHizailisi Ma€e JEKIIbKa IMIKIB: JUISl KOXKHOI
Ipynu TpoOMaJChKOCTI — CBId. CHUHTE3 ysBIE€Hb MPO OPraHi3alilo pI3HUX TIpym
rPOMAJICBKOCTI CTBOPIOE O1JIBIII 3arajibHE 1 EMHE YSIBIICHHS IIPO OpraHi3ailito.

[TonsTTss KOpmopaTUBHOI  (igocodii MOMXKHA PO3MIMPUTH 33 PaXyHOK
BKJIFOYEHHS YIPABIIHHSA KOPIOPATUBHOIO MAPKOIO SIK HAMPSAMKY TEOpIi 1 MPaKTUKH.
CbOroJiHi 1€ MpoLeC BU3HAYAETHCS K YIPaBIIHHSA KOPHIOPATUBHOIO 1IE€HTUYHICTIO 1
OMUCYETHCS NMEBHUM MOHATIMHUM anapaToM.

KopnopatuBamii iMiTK — 1€ CHPUNHSTTS
6.1. 3MicT KOPpIOPATUBHOTO oprasizaiii pi3HUMH COIIaJIbHUMHU TPYIaAMHU.
iMiTKyBaHHS Bin BuHHMKae B pe3yibTaTi CHOPUAHATTS

IPOMAJICHKICTIO KOMIUJIEKCY KOMYHIKAI[IIHIX
MOBIJIOMJICHD, 1110 TEHEPYIOTHCSI OpraHi3aIli€ro.
Kopnoparusuuii iMipk Moke 0a3yBaTuCsl Ha BIPYBaHHSX, TaK caMo, sIK 1 Ha (akTax;
MOXe OyTH TO3UTUBHUM, HETaTUBHUM, HEYITKUM. 3a3BUYail pi3HI Tpynu
HEOJIHO3HAYHO, MO-PI3HOMY CHPUNMAIOTh OpraHizaiito. J[OCSITHEHHS CIPHUSTINBOTO
KOPIIOPATUBHOI'O 1MIJIKY 1 JIOSTBHOCTI CIIOKMBA4iB — OCHOBHA MeETa YIPaBJIIHHS
KOPIOPATHUBHOIO 1IEHTUYHICTIO.

[{imecipsiMmoBaHa ISUIBHICTh IIOAO CTBOPEHHS IMIJDKY JicTalla Ha3BYy
"iMimpKyBaHHA", a ¢axiBelp 13 CTBOpPEHHS IMUDKY - "iMimkMmeiikep". KoxHa ocoba
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SIKOIOCh MIPOIO € IMIKMEHKEpOM 1010 camoi cebe. 3aMOBJICHUM 1M1KYBaHHSIM IS
opraHizailiii 3aiiMarTbCsA CIY)KOU 13 3B'A3KIB 3 TPOMAJCHKICTIO 1 CIeliaTi3oBaH1
areHTCTBa.

Imipxk  opranizamii BIUIMBaE Ha peami3alliio il 1HTEpeCiB cepel 1HBECTOPIB,
CHOYKMBAYiB, MApTHEPIB 1 BIaJHUX CTPYKTYp. KiHelb-KiHIIEeM MeTa IMiKYBaHHS ISt
oprafizamii - OaaHa TIIOBEIIHKA PEIMITIEHTIB: KYIIBIS MPOIYKINI oOpraHizarii,
JI00pOCOBICHA po0OOTa MEPCOHATY, IHBECTHIII B OpraHi3allio ToIo. YMUIO po3po0ieHuit
1 TOCTIZIOBHO BIPOBAKYBAHUM Yy CBIIOMICTh CIIOKMBA4iB TIOBUTUBHUM IMIIIK,
niz[KpirmeHHﬁ AKICTIO TIPOIYKIIIT 1 piBHEM cepBicy, JonoMarae MmiAnpHUeEMCTBY 3aiHATH
MpOBiHE Miclle Ha puHKY. [lO3UTHBHMI IMiDK JOIOMara€ TOHHM3WTH Oap'epu
KOHKYPEHITi 1 BIJKPUTH HOBI PHHKH, NPUTATHYTH  KPAIX HAHATHX pO61THI/IK1B
3a0e3MeunuTr TApTHEPCTBO B OI3HECI, MIAKPIMUTH YCIiX y 3ady4eHHl Kamitamy,
3a0€3MeYnTH JOAATKOBUI MPUOYTOK 1 3aXUCTUTH O13HEC MMi]T YaC KPU3H.

* cripuiiMarodi
penumieHT, abo ofepxKyBadi  IMIIHKPOPMYIOTy
iHpopMaIiio

. . * JpKepel MK OoMyoUOoi

IHAYKTOpH, 200 BiIMIPaBHUKU e - ponty
iHpopMaIrii

*Ti, BIJHOCHO KOT'O

HOCIT IMIIDK -
A CKJIAIAE€ThCS IMIIDK

Puc. 6.1. Ocrosni cy6'exmu imioocysanms

Hoci#i iMiJKy € 0JHOYACHO 1HAYKTOPOM, IIIO CBIIOMO a00 HECBIJOMO IOCHJIAE
iHdopmariito mpo cebe. Ase OKpiM HOCIS IMUKY I1HAYKTOpaMH BHCTYNAlOTh
IMIDKMEHKEepU 1 ycCl 3alHTepecoBaHl CTOPOHM: KOHKYPEHTH, MapTHEPH, APY3i,
KJIIEHTH, TIOCTa4YaJIbHUKH TOIIIO.

[HoMi mix iMipKeM PO3yMitoTh BUIIISAA a00 MOBIIOMJICHHS HOCciS iMimky. Lle
HEKOPEKTHO. IMimx - 1€ pe3ynbTaT CHPUUHSTTS TMOBIIOMJICHb PEIUIIIEHTOM, BiH
BUHHMKA€E Yy CBIZIOMOCTI 1 MIACBIAOMOCTI CHpPUHAMAOUUX JIoAeH. 3po3yMuIo, HOCIH
IMIJDKY 3/IaTHUM aKTMBHO BIUIMBATH Ha IIeH CKJIQJHWM TIpoliec, ajie Moro BILUIUB
oOMexxeHUM 0COOJIMBOCTSIMU TOTO, IO CIPUITMAE.

[ToHATTS «IMITKYBaHHS» ONKCYE MPOIEC IIIECHPIMOBAHOIO (POPMYBaHHS
IMIJDKY 3a JIOTIOMOTOK0 CIEIliaJbHO CTBOPEHOr0 Bi3yaJbHOTO Psiy, HaBMHCHO
30y0BaHUX MOJele KOMYHIKalii 1 CTaHJapTiB TMOBEIIHKH, SKI 3aTpeOyBaHI B
IITHOBIN ayIUTOPI.

IMipKyBaHHST CTAJI0 CAaMOCTIMHUM TPEAMETOM yBard CBITOBOT HAyKH 3 KIHIISA
1950-x pp. mepeBakHo B 3aximHuxX KpaiHax. [IpoGmemu iMimKy 1 iMiIKyBaHHS
poO3IISIIANUCA Yy paMKax JEKUJIbKOX HayKOBHX JUCHMIUTIH: KOMYHIKAIIIHOTO
MEHE/PKMEHTY, MapKETHUHTY, 3B'SI3KIB 3 TPOMAJICHKICTIO 1 pPEKJIaMO3HaBCTBA. Y
KOMYHIKaI[IHHOMY MEHEPKMEHT] YIIPaBIiHHS KOPIOPATUBHUM IMIKEM 1 PEIyTaIli€ro
TPAAUIIIHHO € IIEHTPAJIbHOIO TeMOW. MeHeKMEHT BpaxeHb (management of
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impressions) a00 MEHEKMEHT CHpUHHATH (Mmanagement of perceptions) craB
CKJIAJIOBOIO KOMYHIKAIITHOTO MEHEPKMEHTY.

TemaTtika AOCHIPKEHb JOCUTH IIMPOKA: KOHLEMIS IMIJKY, YIPaBIiHHS
KOPIHOPaTUBHOIO 1JICHTUYHICTIO, YWHHUKH CTBOPEHHS KOPIOPATUBHOIO IMIIXKY,
IHTEPaKTUBHICTh KOMYHIKallli, CEMIOTUYHUHN MiAX1] Yy GopMyBaHH1 IMIJPKY Oprasizaiii,
YIPaBIiHHS TOPTOBEIHHOIO MAPKOIO TOIIO.

Imimx 00’ exTy

JyMKa

CTaBJICHHA

CucTeMa HiHHOCTeﬁ

COIlajibH1 CTCPECOTUITH

CHPUHHATTS XapaKTEPUCTUK 00'€KTy

Cy0’exT O06’exT
HOCIH < MPOTOTUIT
IMIIKY IMIIDKY

Puc. 6.2. Ilpoyec imioxncysanus

Benuka yBara mnpuaiisgeThCs BUBYCHHIO B3a€EMO3B'SI3KIB MK TOHSTTAMU
"imipk", "inentuuHicTh", "penyranisa”, "opranizamniina kynsTypa". Hag mpobiemamu
IMIJDKYBaHHS 1 CYMIKHUMU TUTAaHHSIMH TIpalltoe 0e3i4 HayKoBUX IeHTpiB. Cepen HuX
International Centre for Corporate Identity Studies (ICCIS), 6puranceka The Market &
Opinion Research International (MORI) Ta iH.

Y BITUM3HAHIN  JiTepaTypi npoOJieMd IMIJUKYBaHHS CTajld  aKTHUBHO
obroeoproBatucs 3 1990-x pp., a TOCHiKEHHS B Ik o0macti Oynm MO3HAYCHI SIK
caMOCTiifHa 00JacTh HAYKOBOTO 3HAHHSA - IMIDKOJIOTiS. BiaTak, 1MiIKOJIOTis
BU3HAUAETHCS SK Hayka TMpPO CTpaTerito, TaKTUKY 1 TEXHOJIOTII0 CTBOPECHHS
MTO3UTUBHOTO 1IM1JIXKY.

CTBOpeHHSI TO3UTUBHOTO IMITKY - IIOCh
6.2. [lnanyBanHd i peajizauin Outbllle, HDK TPOCTO XOpoIla peKIamMHa
KOPHOPATUBHOIO iMiIKY KaMIaHisi, 11e - CKJIaJHUN 1 0araToCTOpOHHIN

IUIaH, BC1 YaCTUHU SKOTO B3a€MOIIOB'sI3aHI 1
B3aemo3anexHi. [nan HaitOuTbI eheKTUBHUN
TOMI, KOJIM BCl MOTO CKJIAJ0BlI YaCTHMHHU IPAIIOIOTh pa3oM. Takwil IJIaH CTOCOBHO
dbopMyBaHHS IMIJDKY HA3WBAIOTh MalcTep-TUIaHOM. BiH CKiIamaeTbcs 3 YOTHPHOX

61



YACTHUH: CTBOPEHHS (DYHIaMEHTY, 30BHIIIHINA IMI/K, BHYTPILIHIN IMI/DK, HEBITUYTHHIM
IMITK.

Bei mi enemMeHTH crnpsMOBaHi, TOJIOBHUM YHHOM, Ha JOCATHEHHS TPbOX
TOJIOBHUX 3aBJIaHb: JOCSATHEHHS BUCOKOTO PIBHSI KOMIETEHIIT Ta e()eKTUBHOI POOOTH
3 TOKYIIEM; MIATPUMKA IMIDKY YCHIITHOT KOMIaHIi, SKUH 3MYIIy€e TOKYTIS
MOBIPUTH B KOMIIaHIIO; BCTAHOBJICHHS E€MOIINWHOTO 3B'A3KYy 3 MOKYMHIEM 1
CYCH1JIbCTBOM.

Sk pe3ynpTaT 3a AOMOMOro MaiicTep-maaHy MOKHA OI[IHUTH CUTYallilo, 110
CKJIaJIacs B KOMIIaHii.

[lepma yactuna Maiictep-many - gopmyBanHs pyHaamenty. DyHIaMeHT -
1[e OCHOBa BChOro. Tak, OyJMHOK HE MPOCIYKUTh JIOBIO, SIKIIO HOro (yHIaMEHT
Oyne HemimHUM, a IMIK Oyae HeeEKTUBHUMU, SIKIO PETEIBHO HE Oy/ie BUKOHAHO
MepIIMi KpoK 3 Moro po3poOku - 3akiajgka (yHIAMEHTY: BU3HAUYEHHS ILIHHOCTEH,
1iIeH, mpuHIUMIB 1 pigocodii, Ha AKX Oy/1€ MIITHO CTOSITH BCSL OY/IIBIIS IMIJIXKY.

e ——
Cranzpaptu

L MOBEIIHKH 1
: ; KOBI ITiJTi :
CTBOPEHHS Ha Qinocodis 30BHINIHBOTO
KOMIIaHii

KOMITaHI1 BUTIISTY
J - / \J

Hosroctpo-

[puHIUIN i S @ Kopropartus-

Puc. 6.3. Kpoxu po36yoosu ¢hynoamenmy KopnopamueHo20 imioxncy

[Io6 ¢ipma pyHkioHyBasIa €EKTUBHO Y CBOEMY IMIJIK1, HEOOX1JIHO, 1100 BCi
CKJIQJIOB1 €JIEMEHTH OYyJM HEPO3PUBHO TOB'S3aH1 1 y3ro/KyBajaucs 3 (GyHIaMEHTOM.
Agxe 6€3 HhOTO BCE 1HIIIE HE MAa€ CEHCY, a MalCTep-TUIaH MIPUPEUCHUN HA HEBIAUYy.
st po3OynoBu dyHAaMEHTY IMIKY aBTOp KHUTH «IMimx (ipMu: TUTaHyBaHHS,
dbopmyBanHs, npocyBaHHs» b. JI>ki BUaIse 5 KpOKiB, siKi HEOOX1THO 3pOOUTH.

Jnst moOyJ0BM  TMO3UTUBHOTO IMIJKY HEOOXITHO UITKO YCBIJOMIIIOBATH
3HAUYUMICTh KOXXHOTO KPOKY 1 HE MPOMYCTUTU KOJEH mpu po3podbii. Tomy mami
OTIMCAaHWH TOKJIQHIIIEC KOKEH KPOK.

Ipunyunu. TlepiiuM KpOKOM Ma€ CTaTH peTelibHE OOMIPKYBAaHHS JIJIOBUX
MPUHIUIIB, CIMPAIOYNUCHh HA SKI MOXJIMBO OYyJ0 O pO3pOOHMTH MOJIOKEHHS MPO I
013HeCy. 3MIHIOEThCS JKUTTS, ajie MPUHIUIK 3aJIUIIAIOTHCS TUMH K. BiIMOBIAHICTh
MEBHUM YCTaHOBKaM OCOOJIMBO I[IHY€THCS, KPIM TOTO JOTNOMArae CriBpOOITHUKAM
TOYHO BHU3HAYUTH MOJECNIb MOBEAIHKH, sIKy OakaB OM OauuTH BiJl HUX y KOXKHIN
KOHKPETHIM cuTyarii KepiBHUK. OTXe, € HEeMaJIOBAXHUM, 100 MPUHIUNN Oyiu
B1IOOpa)KeHI B TPOCTIA 1 KOPOTKi ¢opmi 1 OyiaM HamaHi CHIBPOOITHUKAM IS
O3HAaWOMJICHHS.

Ilonoorcenns npo memy cmeopenns komnanii. [10710KeHHA PO METy BU3Ha4Yae
00O0B'sI3KM, BOHO TIOBHHHO BimoOpakatu inmeanu B cdepl Oi3HeCy Ta CTaHIApTH
BHUCOKOI SIKOCTI SIK MPOAYKTY, Tak 1 0OciayroByBaHHA. BOHO MOTHBY€ BHKOHYBaTH
oOlIsIHEe 1 JOTPUMYBATHUCS 3aKJIAJICHUX CTaHAapTiB. MeTa kommaHii - 11e ii pymuriitHa
cuina. Tomy cnijg nam'sTaTd Kuibka npuHuumiB. [lo-mepiie, Mera He Moxke OyTH
CXOKOI0 Ha IHIIHUX, TOMY HE MOBHUHHA CKJIAJaTUCA 13 3arajbHUX (pa3; MOJIOKECHHS
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MOBUHHO BiT0OpakaTu HAmpsiM, METy 1 KiHIEBUH pe3ynbTar. [lo-mpyre, monoxeHHs
Ipo METy Ma€ HaJauxaTh, MOTHUBYBaTH 10 €(EKTUBHOI POOOTH CIIBPOOITHUKIB.
TinbKy mparHeHHs 10 TOCKOHAIOCTI MOXke HaauxaTu jojaen. [lo-Tpere, monoxxeHHs
NOBUHHO OYTM TOYHHMM 1 YECHUM: HE MOXHA BKJIIOYATH B MOJIOXKEHHS TE€, YOTrO
HEMOXXJIMBO HAJIaTU KJIl€HTaM. JIMIIEMIPCTBO - HaMMpOCTIMIHKA crocid oOpa3uTu
KJIIEHTA TakK, 110 BIH OLIbIIEe HIKOJIM HE MAaTHMeE CIIPaBH 3 JIaHOK KoMIlaHiero. [lami,
MOJIOXKEHHsI Tepeadayae BUKIIAJ KOHIEMINT KOMIIaHIi: 3HaHHS CIIBPOOITHUKAMU
KOHIENI[l KoMmmaHii Ja€e iM TIOBHE YysBJICHHA mpo Im. HapemTi, mpuHIMI
30CepeIKECHHS Ha TIOTpedax JIroieii BUMarae 000B‘sI3KOBOTO HAroJioCy B TIOJIOKCHHI,
110 TepeayCiM KOMIAHIs MPAITioe A1 3a0BOJICHHS TIEBHUX JTIOJCHKHUX TTOTPEO.

Kapnopamuena Qinocodhis. CDlJIOCO(I)l;I p03pO6J'I$I€TBC$I BUXOJISIYA 3 TIEPIITUX
JBOX €JIEMEHTIB (PYHIaMEHTy - MPHUHIMIIB 1 TOJOXKECHHS TPO IUT CTBOPCHHS
KoMITaHii. Ane e He oaHe 1 Te XK. Digocodis GpipMH - e CEHC KUTTEISIBLHOCTI
kommaHuii. /[y Toro, 1mo6 CTBOPUTH MO3UTUBHHI IMIK, HEOOX1THO BIJPIZHATHCS BiJl
IHIIMX 1 BCUISKO MiJKPECIIOBAaTH 110 BIAMIHHICTh. PO3po0Isitoun KOpIOpaTUBHY
¢bimocodito, BaXKIMBO BU3HAYUTH, IO BIJIPI3HIE KOMITAHIIO BiJ 1i KOHKYypeHTIB. lle
JI03BOJISIE CTBOPUTH IM1J[)K KOMIIaH1i a0COJIIOTHO YHIKAJILHUM y CBOIH ramysi.

Josecocmporosi yini xomnanii. JlropuHa 0€3 MeTH, TEpPecTa€ >KUTH, BOHA
MPOCTO iICHY€E. AHAJIOTTYHO: KOMIIaHisg 6€3 I0BrOCTPOKOBOI METH JIOBIO HE MPOICHYE.
HeoOxinHo 3HaTH, Kyau MU Haemo. 3HAIOUW 11e, MOKHA BHOMpATH BK€ HaWOLIBII
npuitHATHUN MapupyT. Hemae metu - Hemae nuisixy. BeTaHOBIIEHHS YITKUX LIUIEH,
JIOTIOMAara€e yCBIJIOMUTH, IO KOMIIAHIS PYXA€ThCS B TPABWIHBHOMY HAINpPSIMKY, a
BIJITaK 1 MOCTaBJIECHI 3aBAaHHs Oy yThb BUKOHYBATHUCS IBU/IIIIE.

Cmanoapmu nosedinku i 308HIWHL020 6u2nsady. (OCTaHHIM KpOK MpuU

dbopmyBaHH1 GyHIAMEHTY - TMCbMOBUN BHUKJIAJ MPUNUHATHX Y KOMIMaHIi CTaHAApTIB.
Bonu Bu3HawaroTh [ii, K1 BiANOBIAAlOTH (inocodii, IiasAM 1 TpUHIUNAM. 3a
JIOTIOMOTOI0 CTaHJAPTIB CHIBPOOITHUKM MOXKYTh MIATPUMYBATH IMIIK (dipMu, 00pas,
KWW CKIIQJAEThCS B 0Yax y crnoxuBayiB. CTaHIApTU MICTATH MUTAHHSA, TOYMHAIOYH
Bil ¢GopMH  OASATY  CHIBPOOITHUKIB, 3aKIHUYIOUM  IXHBOIO  IIOBEIHKOIO.
[TinmopsiakyBaHHS CTaHAApTaM 1 MpaBWIaM - METOJ, SKHH JTOMOMOXKE 30epertu B
UTOCTI (PYHIAMEHT IMIJIKY.
Jpyroro yacTUHOIO B CKJIaAaHH1 MaiicTep-Tiiany €
nporiec (OpMyBaHHS 30BHINTHBOTO IMIIIXKY, SKHH,
y CBOI0 4Yepry, CKJIQJaeThCsi 3 6 EeIeMEeHTIB.
Haii01s1b111 BaXIMBUM 3 HUX - 11€ SKICTh MPOIYKTY.
["apHa pekilama MOke TIPUBEPHYTH yBary MOKYIIIIS, ajie BOHA He BOEpek e BiJ BTpaTH
HOro, SIKIIO CHOXKHUBAa4 po3dapyeTbest B skocTi. J[o Toro k, BiH Ouiblie He Oyje
BIpUTU JaHI KOMIIaHIi, a 1€ B)XE BeJMKa 3arpo3a IMIIDKY: BiH MoOxe OyTH
31MICOBaHUM.

[lepure BpakeHHs, SIKE CKIIAJAETHCS Y CIIOKUBaYa, € HaWBakauBimuM. Lle, Tak
3BaHUH, BIIYYTHUHN IMIJIK, SIKUHA CTBOPIOETHCS 31 CIIPUHUHATTS KOMITIaHIi TOKYTIIIEM 32
JIOTIOMOTOI0 I'SITH MOYYTTiB. MIOro BpaKeHHS CKJIAAA€ThCs 3 TOTO, IO BiH GAYHTS,
qye, BiUyBa€, BIUXA€ 1 TOPKAETbCA. TOMy Ba)JIMBO BCE, TIOUYMHAIOYM BiJl HA3BH

DopmysarHs 308HIUHBOO |
BHYMPIUHbO2O0
KOPROPAMUBHO20 IMIONCY
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KoMMaHii 1 i1 1eBi3y, 3aKiHYyloun iHTep'epoM odicy 1 pipmMoBuM OGankoM. Ynumamy
POJIb TYT BiIrpa€e T€, HACKIJIbKH SKICHA PEKJIaMHa KaMITaHisl.

Kpim Toro, BakJiuBe 3MIITHEHHS T'POMAJICBKUX 3B'S3KIB 13 CYCHIJILCTBOM - II€
HEBIJ'€MHAa YaCcTHHA MpOrpaMu 31 CTBOPEHHS 30BHIMIHBOTO 1MIKY. Ilpukiiamom
MO’Ke cTtaTu OjarojiiiHa akiis. Bce OUIBII ICTOTHUM CTArOTh BITHOCHHHU KOMIAHIT 13
3acobamu  MacoBoi iHdopmamii. JKypHamicTH, APYKYHOUYH peKiIaMy, MOXYTh
BUKJIMKATH HETATUB JI0 KOMIIaHii y CIIOKMBaYiB, MPOCTO PO3MICTUBIIH i1 HE TaK 1 HE B
tomy Mmicti. [lle ogHa HEoOXiaHA YacTHHA MpoTrpamMu 3 GOopMyBaHHS KOPIIOPATHBHOTO
IMIDKY - BIJHOCHHM 3 iHBecTopamu. Himo He 3MOXXe 3aly4dTH I1HBECTOPIB Y
KOMITaHiI0, SIKIIIO BOHA KOPUCTYETHCS TIOTAHOIO PETYTAIII€I0 B 0YaX CYCIUIBCTBA.

SKICTb TIPOAYKTY
SIKICHA pEKJIaMHA KaMIIaH1s

3MIIIHEHHS 3B'A3K1B KOMITaHIi 13 CYyCIICTBOM

BITHOCHHHU KOMTIaHII 13 3ac00aMH MacoBo1 1H(opMariil

BITHOCMHHU KOMIIaH11 3 1HBECTOpaMU |

1HIMB1TyaJIbHICTh 1 30BHIIIHIA BUTJISAA CIIIBPOOITHHUKA

Puc. 6.4. Yunnuku chopmysants 308HiUHbO20 KOPNOPAMUBHO20 IMIONCY

I octanHe, 1HAUBIMYAIBHICTh 1 30BHINIHIA BUTJIST CHIBPOOITHHKA HAMOLIBII
BAXXJIMBUM €JIEMEHT, OCKUIbKM Ha HUX OYAYEThCS MeEpIle BPaXKEHHsS MOKYMLS Mpo
KOMITaHit0. 30BHIIIHIA 1IMIJDK MOBUHEH OyTH SICHUM 1 TPHUBAOJMBHUM JJIs KJIIEHTIB.
Kpim Toro, HeoOXiAHO MepioguyHO TpaHC(HOPMYBATH MOrO, MOCTIHHO 3MIIHIOIOYH:
He Tpeba KOXKHOIO pa3y BCE KapJMHAJIBHO 3MIHIOBATH, HEOOXIJHO YHI(iKyBaTH BCl
HWOTO CKJIAJIOBI, III00 ITOCUJIMTH MOT'0 BIIMB HAa CITO)KMBaya.

Tperiii enemenT Maiictep-TuiaHy - BHYTPIIIHIM IMIJDK, SKAA MOKHA
OXapaKTEePU3yBaTH SIK TICUXOJIOTIYHE CHOPUHHATTS 1 CTaBJICGHHS JO KOMIaHIi il
CHIBpOOITHHKIB, KEPIBHUKIB, JOYIPHIX OpraHizaiiid, M0 CKJIaJal0Th BHYTPIIIHE
cepeloBUIlle KOMMaHii. BHyTpimHIA 1MIK HE MEHII BAXKIWBHM, OCKIUIBKH
atMocdepa, sika maHye BcepeauHi Gpipmu, QyKe CUIBHO MO3HAYAETHCS Ha KITIEHTaX,
BOHU BiUyBalOTh BeCh HeraTuB. KpiM TOro, IpykHS OOCTaHOBKA CTHMYJIIOE [0
371aro/KeHO01, OUThIl eeKTUBHIM poOOTI, 3 BiAmayero 3arajibHiil cropasi. Bcee 1e
MO3UTUBHO B1IOMBA€THCS HA 30BHINIHBOMY BHUIUIAMI (PipMH, MO3UIIOHYIOUYHM 1i SK
CTiWiKy, Tipodeciiiny opranizamito. biiabin Toro, cmiBpoOITHUKH MarOTh 1 0COOHCTE
KUTTS, y SIKOMY BOHHU CHUIKYIOTHCS 3 APY3sIMHU 1 OJU3bKUMU. 3a JOIMOMOTOIO I[OTO
CHUIKYBaHHA Tepenaerbca iHdopmanis npo ¢ipmy, 1 BaxiuBo, moO BoHa Oyia
MO3UTHUBHOIO.

Jns  nomwmpeHHs —iHdopmalii, CTUMYJIIOBaHHS B3a€MOJIN  BcepeauHl
KOJICKTHBY, MOYKHA BUKOPHUCTOBYBATH TaKi KaHAJH, SIK: BUIIYCK BHYTPIIIHBOI Ta3eTH,
opraHizailisi OCOOMCTHX 3yCTpiued KepiBHHMIITBA KOMIIaHIi 31 CHIiBPOOITHUKAMH,

64



MPOBEJEHHS 3arajibHuX 300piB Ta Opudinris. Kpim Toro, hopMyBaHHs COPUATINBOTO
BHYTPIIIHBOTO IMIJDKY € pe3yJbTaTOM TaKuxX [id, SK opraHizaiis 3axojdiB s
MPOBEICHHST HEpPOOOYOro Yacy CIUIBHO;, CTBOPEHHS aTtMochepu IMO3UTUBHOTO
3MaraHHsi, a TaK0X CTUMYJIIOBaHHSI B3a€MOIIOBAarv, B3a€MOJIONIOMOTH Ta JOBIPH,
HaJIaHHS TICHXOJIOTIYHOI JIOTIOMOTH; CHPHUSHHS Y MiABUIIEGHHI KBasidikarmii
MpalliBHUKIB; MOJAHHS BIAOMOCTEH mpo icTopito (ipmu, i TOCATHEHHS; 3aydeHHS
MpaIiBHUKIB JI0 IHHOBALIMHUX MPOEKTIB; MOKJIUBICTD 1 3A0X0UYCHHS 1HIIIATUBH.

KanpoBa momituka kommaHii - 1e¢ piBeHb 3apoOITHOI IUIATH, MOBHOBAKEHHS
CHIBpOOITHMKA HA TIM YW IHOIN MOCaali, MOXJIMBICTh MPOCYBaHHS CIYXOOBUMHU
CXOJaMH, MpeMmii Ta BHYTpIillIHI KOMyHikalii. Opi€eHTalis 1 TPEHIHTU CIiBPOOITHUKIB -
IIe Croci0 OTpUMaHHS MEPCOHAIIOM 3HAHb 1 MOTHBAIli MO0 MUTaHb KOMEPIIHOT
TOPriBIi, M0 [O3BOJIA€E BHU3HAUWUTH, HACKUIBKHM €(QEKTUBHO CIHIBPOOITHUKH
BCTAHOBJIIOIOTh €MOLIMHI 3B'A3KH CIIOYATKy 3 KOMIIAHIEI, a MOTIM 3 MOKYILEM,
HACKUIbKM KOMIETEHTHO 1 mpodeciiiHo BOHM OyIyTh BUKOHYBATH CBOi OOOB'SI3KH.
[Iporpamu 3a0x0ueHHS - OAWH 3 Hale(EKTUBHIMIUX CIIOCOOIB CTBOPEHHS MOTHUBAIIIT
710 poOOTH Yy CHIBpOOITHHKIB, IO CHPSIMOBAHUN HA BUKIMKAHHS Yy MpalliBHUKA
BIIUYTTSI CBOET 3HAYYIIIOCTI Ta BKIIIOYAE K MaTepiaibHE, TaK 1 MOPAJIbHE 3a0X0UYCHHS
(1HO1 CIOBa BASYHOCTI B)KJIUBIIIE TPOIIICH).

[HommpenHns 1HOpMaIIii, CTHMYTIOBAHHS B3a€MOIIH BCEPETUHI
KOJIEKTHBY

Kanposa nomnitrka komnanii

OpieHTaIltis i TPEHIHTH CIIBPOOITHUKIB

HporpaMH 340X0YCHHS IIEPCOHATTY

Puc. 6.5. Yunnuxu ghopmysanus éHympiuiHbo020 KOpnopamueHo2o imioxicy

BaytpimHiit imimk 0e3nocepeHhO BIUIMBAE€ HA 30BHIIIHE YSBIEHHS TIPO
bipmy. Y cBOIO 4epry, 30BHINIHIN IMIJDK (HipMHU, MIIATBEPIHKCHUN BIATYKaMHU TPECH,
KITI€HTIB, CIPHSIE 3POCTAaHHIO TOPAOCTI y CHIBpOOITHUKIB 3a (ipMy, MiIBUIICHHIO
SIKOCT1 BHYTPIIIHBOTO iMi/KY. BKagaTu Tporir B 30BHINIHIN iMIJK 1 HE MIKITyBaTUCS
PO BHYTPIIIHIN - MapHA TpaTa IPOIIEH.

OcTaHHIM, ajie He MEHII BaKJIMBUM eJIeMEeHTOM MaiicTep-TiaHy €, Tak 3BaHUMH,
HEBIAYYTHUM 1MIJDK, SKUW LUJIKOM OyIyeThcs Ha BiMuyTTsaxX. Lle Bce Te, mo Moxe
CKa3aTH MEPIIMU-TINIIUNA YOJIOBIK Mpo KommaHio. CaMme BiJl HbOTO 3aJE€XKHUTh, YU
3MOX€ KOMTIaHisi BCTAHOBUTH 3B'SI30K 3 TMOKYMIIEM 1 BIJTMBATH HA HWOTO EMOIIiiHI
CTPyHH. A 3HAYUTh BIJl LbOTO 3AJECKHUTH 1 ycmx KoMIIaHii, e(eKTUBHICTh
PO3p00JIEHOTO IMIIXKY, UM Oy/ie KyImyBaTHCS MPOIYKIIis UM Hi.
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CTBOpEeHHS CHCTEMH, fKa CHpuUsie peamizauii
nporpamMu GOpMyBaHHS IMIJKY, € OJHIE 3
HaWCKJIAHIIINX 3aBJaHb y Mpoleci po30ya0BU
IMUUDKY KommaHii. 3a3Bu4ail BWAULIIOTH JBI OCHOBHI TpyHH CHOCOOIB, SKi
BU3HAYAIOTh HANUOUIBIN BUT1IHI JJI1 KOMITaHIT HampsIMU JiSJIBHOCTI Ta BIJIMOBIIHHUI
Ha0lp METOA1B, IPUHOMIB 1 TEXHOJIOT1H.

[lepmia rpyma - MapKeTHHIOBI crocoOu. JIo HMX BITHOCSATH TaKl 3aXOJH, SK
oprasizaiisi IpAMHUX MPOAAXKIB, y4acTh y CIHEIlali30BaHUX BUCTaBKax 1 sipMapkax,
npoBeneHHs PR-3axoxiB, pekiaMmyBaHHS Tollo. I[HIma Tpyma - oOpraxizaumiiHo-
€KOHOMIYH1 CIIOCOOH.

Hait6inpm BaXkuBi criocodu 3 1ii€i TPyNU - 1€ CTBOPEHHSA (DOHAY PO3BUTKY
IMIZDKY, BH3HAQUYECHHSA CTPYKTypH MEHEKMEHTY IMIDKYy KOMIIaHii Ta cHCTeMHU i
(YHKILIOHYBaHHS, 110 BKJIIOYA€ OPraHi3alli0 CHEliadi30BaHUX CIYKO 1 pO3MOALI
BIIMOBIATBLHOCTI 3a 3a0€3MEeUCeHHS IMIDKY MK HHUMH, a TaKOX MOOYyJI0Ba CHUCTEMH
CTUMYJIIB  CTBOPEHHS CHPHUSTIMBOTO IMIKY, sKa Tniepeabadae  po3poOKy
MICUXOJIOTIYHUX, COIlaIbHUX Ta EKOHOMIYHHUX MEXaHI3MIB CTUMYJIIOBaHHS
3aI[1KaBJICHOCT] WIEHIB KOJIEKTHUBY KOMMaHii y (popMyBaHHI ii MO3UTUBHOTO IMIJIKY.

Peanizayis npoepamu
KODNODAMUBHO20 IMIONCYBAHHS

30BHIWHIW IMIAX m—

30BHILLNA
BUrnag
TIEPCOHAJITY
e

mlﬁ
MK ’

Puc. 6.6. 3micm 306Hiwnb0c0 imiodcy opeanizayii

OpnHak, BXKUTH MEBHUX 3aX0/1B 3 (OPMYBaHHS IMIJIXKY - 1€ TUIbKH MIBCIIPABH.
Kynu Baxde 3ymiT 30€pertu KOMIaHilo0 B IbOMY CTaHi, HE JOIYCTUTH MOIIUPEHUX
noMmIoK. J[s1 mporo, mepeayciM, BaXKJIMBO JOTPUMYBATHCS IBOX MpuHIMIIB. [lo-
nepiie, 3aJUIIaTiCs BIpHUM TOMY, 10 OyJio 3aKiaafeHo y GyHAaMEHT IMIJIKY - caMme
BIJl 1[I€1 OCHOBHU 3aJIeKUTh ycrix. Hikoin He MOXHa >KepTBYBaTH JOBTOCTPOKOBUM
IMIJKEM 3apafy JIETKOTo NpuOyTKY. A MO-Apyre, BAKIMBO NaM'sTaTd, IO IMITKY
3a3BUYail 3aBa)kae HE OJ[HA MPoOJIeMa, a JIAHIIOKOK yXBaJCHIX MOMIJIKOBUX PIIICHb.

ToMmy BaXJIMBO 3HATH HANOUIBII MOUIMPEHI MOMUJIKHU: BIACYTHICTh YITKO
BHU3HAYEHUX IIPUHIIUITIB, BIJICYTHICTh B1TAHOCTI CBOIM MIPUHITUIIAM,
HEOXaWHICTh(IMMOYMHAIOYH Bix OyaiBiai odicy 1 3akiHIyI0Un (POPMOIO CIIBPOOITHUKIB);
BIJICYTHICTh y CHIBPOOITHHUKIB BIJAAHOCTI KOMIIaHIii Ta iXHE HEBIOBOJEHHS pOOOTOIO
(oMH 3 HAWOITBITUX PU3UKIB BTPATUTU IMIDK, SIKMM OM CTaauM BiH HE 371aBaBCH);
HEYEeCHa peksiaMa (BTpara JOBIPH 1 3HUINEHHS IMIJKY); HEraTHBHI BIAryku B 3MI;
3HEBAXJIMBE CTABJICHHS [I0 KIIEHTIB, HHU3bKa SKICTh TMPOAYKTY; >KaIiOHICTH;
OaiimyxicTh. | 1€ manmexko He MOBHUU TEpeNiK, Ha MEPIINi MOrJsia, APIOHUIb, SKI
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MOKYTh MPU3BECTH IO BEIUKUX MPOOJIeM 1 3pyHHYBaTH IMIIK, CTBOPEHHUI HE JIETKOIO
nparero 6araTboX JHOICH.

[Tpu popMyBaHHI IMIJIKY BOKJIMBO MaM'sITaTH, 110 3aJIEKHO BiJI TOTO, HAa SIKOMY
eTam JKATTEBOTO IHMKIY 3HAXOJUTHCS KOMIIAHisl, PpO3PI3HSAIOTECA EJIEMEHTH
BHYTPIIITHBOTO 1 30BHIIIHBOTO IMIDKYy, Ha SIKI TMOTPIOHO BIUIMBATH TEpeAyciM IIpHU
dhopMyBaHHI1 IMIJIKY.

Konu koMmaHisi 3HaXOAUTHCS B CTail CTAHOBJICHHS, BUTPATH Ha (pOpMyBaHHs
IMIZDKY 1 pexiamy MiHiManbHi. OCHOBHI 3aBJIaHHA, SKI HEOOXITHO BHPIIIUTH HA
JAHOMY eTalll ycepeauHl KOMIIaHii: BU3HAYCHHS HAWOMMKYUX 1 MEePCHEKTHBHUX
el (QyHKIIIOHYBAaHHS KOMIAHIl 1 CKJIaJIaHHS TUIaHIB MisUTBHOCTI; CETMEHTYBaHHS
PUHKY BIJIIMOBIAHO A0 TUJIAHIB; CTBOPEHHS TOBAPHOTO 3HAKY Ta JIOTOTUIY (PipMu;
migoip 1 aJiekBaTHA PO3CTAHOBKA CITIBPOOITHUKIB BIAMOBIAHO /10 MepeadadyBaHUMHU
MmocajlaMi Ta IUIIMH KOMIIaHi{; po3poOKa 3arajdbHOTO CTHIIO (PipMH, KOHIISIIIi
30BHIIHBOTO OGOpMIIEHHS 0Qicy; TPOBEICHHS MAapKETUHTOBUX JIOCTIKEHb 1
CKJIQJIaHHS TTPOTHO31B PO3BUTKY KOMITAHIT 32 CIPUSHHS 3aJTy4€HUX 3 OOKY €KCIepTiB;
CTBOPEHHS IMOYaTKOBOI 0231 JaHUX B)KE HASIBHUX 1 MMOTEHIIMHUX KIIE€HTIB.

BHYTPILWHIA IMIOX

BIAJAHICTb NOTPEGA
CMIBPOBITHUKIB
i YABNEHHA NOTPEBA Y
KOMMAHII neo NOBA3I BOCTOPOHHBLOMY

1 NOTPEBA ¥
B POCTAHH
POCYBAH NOTPEBA Y
KOMIMAHIIO 3B'A3KY TBOPYOCTI

Puc. 6.7. 3micm snympiwnvoeo imiodcy opeawnizayii

30BHIMIHIN  IMI/DK BUMara€ 3AIMCHEHHS HACTYIHHUX [IIiA:  PO3CHIIKA
MOTEHIIIHHUM TMMapTHEpaM 1 KJIi€eHTaM 1H(OpMAIIHUX JIUCTIB PO CTBOPEHHS, I 1
3arajbHOI CTpaTerii KOMIIaHii; y pekjaMl aKlIEHTyBaHHS Ha MEBHUI CETMEHT PUHKY 1
AKICTh TPOTNOHOBAHOIO TOBapy; AOTPUMAHHSA MPUHLMUIIB [JIJIOBOI €THKU MpHU
CHIJIKYBaHHI 3 KJIIEHTAMH, OCKUIBKHU TIEPILIE€ BPAXKEHHS BaKKO 3MIHUTH.

[Ticnst Toro, siIk KOMITaHisl 3aXOMNKJIa IEBHY HIITY HA PUHKY 1 yTBEpAuUiIacs B HiH,
MO3K€E JI03BOJIUTH 30UIBIIUTH BUTPATH HA IMIJK-PEKIamy.

@dopMyBaHHS BHYTPIUIHBOTO IMIJKY Ha JAHOMY e€Tall BKJIIOYae: poOoTy 3
BIPOBA/KEHHS Ta 3MILHEHHS Tpaauliid (pipMu cepes CIiBPOOITHUKIB /I CTBOPEHHSI
KOPIOPATUBHOTO AYXY; (hOpMYyBaHHS 3arajibHOTO CTHIIIO 0(icy KOMMaHii BiJMOBIIHO
70 1i TpajauIIii, 0coOIUBOCTI AISIILHOCTI Ta (DIHAHCOBUM MOXKJIMBOCTSIM; aKTHBI3AIli0
MapKETUHTOBUX JOCIIKEHb, CTBOPEHHS TMpHU KOMIaHii abo BHUOIp 30BHIMNIHIX
MPOrHO3YIOYUX a00 1HHOBALIMHUX JOCHITHUIBKUX CTPYKTYp - HEOOXiJHI YMOBH
Mepexoy OpraHizarlii 40 HaCTyITHOTO €TaIy PO3BUTKY.

30BHINIHIN  IMUDK COpSIMOBaHWUM Ha JOCSATHEHHS HACTYMHUX  ITJICH:
aKIICHTYBaHHs B peKJaMi Ha CTaOLILHOCTI MISVIBHOCTI KOMIIAHIi, MiJATPUMAHHS
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MOCTIMHOTO 3B'SI3KY 3 ICHYIOUMMU KIIIEHTAMH, PEKJIaMyBaHHS TEXHOJIOTIH KOMMaHii y
BIJIMOBITHUX BUJAHHSX, AaKTHUBHE BHUKOPHUCTAHHS TOBAPHOI'O 3HaKa, JIOTOTHIIA,
CJIOTaHIB y BCIX BHJIaX IMIIKEBOI MISJIBHOCTI; MPOBEACHHS IMEPIINX 3aXOMAIB 31
3B'SI3KIB 3 TPOMAJICHKICTIO; 3aII0YaTKyBaHHS COILIAJIbHOI PEKJIaMHu.

Ha cranmii craGimizamii BHYTpIIHIM IMIJDK  Kopriopalii ToOB'S3aHUNA 3
HAaCTYITHUMHU JiIMH. BIAKPUTTSA (PUIIH y perioHax y paMkax BiJIOBIIHOTO 1MIJIXKY,
CTUMYJIIOBAaHHS POOHUX HOBUX HAMPSIMKIB JISJIBHOCTI, K TaKUX, 1110 BOUCYIOTHCS B
3araJbHUNA CTWJIb KOMIIaHIii, TaK 1 LIJKOM HOBATOPCHKHUX; MIATPUMAHHA MPSMOTO 1
3BOPOTHOTO 3B'A3KY 3 KIIEHTAMHU.

Ha mipoMy 3k eTarmi 30BHIIIHIN 1M1K KOMIaHii nepeadavae: 3MEHIICHHS BUTPAT
Ha 3arajbHy peKjaMy, OCKUIbKM TOBAapHUN 3HAK B)KE€ TOBOPUTH caM 3a cede;
3al0YaTKyBaHHA PEKJIAMHUX KOMIIaHId 1HHOBAI[IHUX MPOEKTIB (DipMHU; aKTUBHY
y4acTb y TPOMAJACBKHUX 3axofax PI3HOTO PIBHS 1 CIPSMOBAHOCTI, SKI OOMPAIOTh
BUITMOBITHO 3 IMIJKEM KOMIIaHIi; PO3IIUPEHHS COLIAIBHOI peKiIaMu, OJaro iiHICTb,
MIATPUMKY TPOMAJCHKUX OpraHizailii.

Ha 3aBepmansHOMY eTami BigOyBaeThcsi a00 MOBTOP MOIEPEAHIX 3aXO0iB, a0

3aBEPIIEHHS JISUTbHOCTI KOMITaHii.
VY cydyacHomy Oi3Heci Ha MEPIIUH IJIaH BUXOIUTH
Taka Kareropis, sk penyrtauid. Ilo3uTuBHa
pernyTarisi  (CKJaJaeTbes 3 I[UIOTO  Habopy
KOMIIOHEHT, 30KpeMa, SKICTh TOBapy, IOCIYTH,
OOCITyrOByBaHHS, a TaKOXX aypa 3 IO3UTHUBHUX
YyTOK, NO3UTUBHUX BIATYKIB Ta peKOMEHAAI1}) 3aXuiae (GipMy BiJl HECIIPUATIMBUX
30BHIIIHIX BIUIMBIB. SIKIIO IO TOTO K KJIlEHTaMH a00 mapTHepaMu (pipMH € IIaHOBaH1
JIIOJIM, TO iX peryTalis 3a MPUHLIKIIOM MO3UTUBHOI 1HIYKIIi MOMIMPIOETHCS 1 HA HE.

6.3. Imizk i pemyTaunis
Kopnopamii

J100pa 0013HAHICTh
crioraj,
BITI3HABAHHS

30€HTCKCHHS 1, 31a€Thest, 0aYMB 1O HA3BY. PAHIIIE

Puc. 6.8. Ilipamioa I'. /layninea «Imioc i penymayisy

Imimx 1 pemyraiisi opraHizaiii — HeMarepiajlibHI aKTHUBH, LIHHICTb SIKUX
noJisirae 'y 301UIbIIIEHHI MaTeplaibHUX aKTUBIB 32 PaXyHOK BHCOKOI'O KPEJIUTY JOBIpH
3 OOKy 30BHINIHKOI 1 BHYTPIIMIHBOI IIJILOBOI ayauTopii. BoHu 3abe3neuyroTsh
YTBOPEHHS MEpexki IIJOBUX TMapTHEPIB, CTAOUIBHICTH KaJIpOBOTO CKJIady, L0 B

68



MiJICYMKY MO3HAYA€ThCS HA PEHTA0ENbHOCTI, IIHHOCTI akIiii opraHizaiii, a TakoxX
MO3UTHUBHINA AUHAMIKH 10X0/1B. Came ToMy Bce OUIBIINY 3HAYUMICTh JIsl TUPEKTOPIB,
MEHEKEpIB 1 KePIBHUKIB HAOyBalOTh MPECTHK, CTATYCHICTh, OpeH/I, «100pe iM's», a
TaKoXX Takl TOHATTA, AK IMUDK 1 pemyraris opranizaimii. Tomy JieBoBa YacTka
(diHaHCYBaHHsS OpraHizallii BIJIMYCKA€ThCSA HaA PO3MIT IMIJBUIICHHS TMPECTHKY 1
JIJI0BOTO CTATYCY.

Penyramiss - 1e AuHaMIYHA XapaKTEPUCTUKA TOBEAIHKM KOMIIAHIi, 10
bopMy€eTbCS B CYCHUIBCTBI MPOTATOM JOCUTH TPUBAJIOTO Mepioay yacy. Pemyrarris
(hopMyeThCS HA OCHOB1 IOCTOBIPHHMX 3HAHb 1 OIIHOK (HAMIMHWMA, BUTITHUHN, 3pyUHUN
MapTHEP).

Xoua MK 1 permyTanisi 1 CHIBBITHOCATHCA 3 MEBHOIO IOPUIUYHOIO 0CO00I0,
ICHYIOTh TIPUHITMIIOBI BIAMIHHOCTI MMOAO0 NHMX (yHIAMEHTAIbHOT TPHUPOAl IUX
KaTeropii. IMipk Ta aiioBa pemyTallis MarOTh TOKOPIHHO pizHe dopmyBaHHs. Tak,
IMIJDK € KaTeropi€rd MEHIN CTiHKOow. IMIK — Iie ieabHUN TO3UTUBHHA o00pa3s
KOMITaHii, SKUi MOBUHEH 3aJIy4aTH MOTEHIIWHUX JIJIOBUX MapTHEPIB, PO3IIUPIOBATU
KOJIO CTIO’KMBAYiB 1 BHYTPIIIHHOTO I[IIOBOTO ayJIUTy — IITAT CHIBPOOITHUKIB. OHAK
IMIJIK Ta JIJIOBa pemyTallisi — 11 Ti KaTeropii, siki MOBUHHI (JOPMYBATHCS IJIAHOBO,
MOETANHO, IPYHTYIOYUCH HA aHai31 BIJIHOCUH 1 JYMOK IPO KOMIMaHii.

IMimpk HE TOpKaeThcs (PyHIAMEHTAILHUX peopraHizaiiil ycepeauti (ipMu.
Moro mBumie popMye KOPHOpaTUBHA CHMBOJIiKA, KOPIOPATHBHUI ETHKET, a TAKOXK
MaHIIMyJSIT 3 AYMKaMu rpoMajicbkocTi. KirouoBa BIAMIHHICTG IMIJKY Bl pemyTanii
— 1€ Te, 10 IMIJK HE € ICHYI0YOi, BU3HAHOI OI[IHKOIO 3 00Ky comiymy. OnHaK 3asBH
PO MO3UTUBHUK IMIJK 37aTHI BHUIIJHO CKOPEryBaTH IIi OYIKYBaHHS, MOTJISAIU 1
OLIIHKM KOHKPETHO1 (ipMHu.

Imipk Ta aimoBa pemyTauis BIAPIZHSAIOTBCS TAKOX THUM, LIO0 penyTaris €
(aKTMYHUM YUHOM, IKUH YTBEpJIUBCA B coliymi. Pemyrarist — kareropis, 3aCHOBaHa
Ha 00'€KTHMBHUX OIlIHKaX Ta OYiKYBaHHS BiJ] KOHKPETHOT KOMIaHii, YUM MO3UTHBHIIIIC
Oyle OIHKAa UIOBOI MISUTBHOCTI KOMIAHIi, THUM BHINE KOe(]iIlieHT peryTarii.
Penyramiss Takok € OLIBII CTaJOK KaTeropi€ro, HDK IMIJK, OCKIIBKHM BOHA
(GhOpMye€eThCS 3TAHO 3 OIIHKAMH BCIX CETMEHTIB CBOET AISUTBHOCTI IIOI0 30BHIINIHBOI 1
BHYTPIIIHBOI IUIHOBOI ayauTopii. OmHak IMIDK Ta [AUIOBa pemyTamis — Ti
HeMaTepiajabHl aKTUBH, SIKI JOMOBHIOIOTHCSA 1 MIAKPIMUIIOIOTH OJHE OJHOTO, MPOTE
npoOJieMHa pernyTarlisi MOXe CIPUYMHUTH 3HWKEHHS IMIJDKY 1 HaBIaKW: BTpara
IMIJIXKY 3arpo>Ky€ KOJMBAHHSMHU PIBHS peryTallii.

VYTpaBiHHS penyTaIi€ro TOYNHAETHCS 3 ITOCTAHOBKH PSTY MATAHb:

1. fka pemyTaliisi KOMIaHii B 04ax BalluX KOHTPAreHTIB?

2. Yum pemnyTanis Baloi KOMIaHIi BiIPI3HIETHCS B1J KOHKYPEHTIB?

3. Ski XapakTepuCTUKH pemyTallii O0COOJMBO aKTyaldbHI [JIs HaWOUIbII
BOKJIMBUX TPYN KOHTPAreHTIB?

4. SIxy penyTalito KOMIaH1i XoTijgocs 6 matu?

5. SIxi xapakTepUCTUKHU MOTEHIIIHHO MOTJIM O CTaTh OCHOBOIO ISl ()OPMYBaHHS
penyTarii KoMmnaHii?

[To3uTnBHA pemyTamisi Ta IMIK 3[aTHI CIPOBOKYBATH 3pPOCTaHHS KUIBKOCTI
MapTHEPIB, IO B MEPCIIEKTHUBI MOXKE CIY>KUTU TapaHTIEI0 CTBOPEHHS II1IJI0T MEPEXKi Ta
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¢bimiit  KommaHii, TakoX «100pe 1M's» 37aTHE BUBECTH KOMIIAHIIO Ha
MDKperioHaIbHUN 1 MbXKHApPOIHUM piBeHb. Lle B1mi0'eThCs 1 HA YKMCITI CIIOXKKMBAYiB, HA
cTablIbHOCTI poOOTH KajpiB. Ilo3uTHBHUI IMIDK 1 pemyTarlis — 1€ 3amopyka
BIJICYTHOCTI IJIMHHOCTI KaJpiB, HA0OpY BHCOKOKOMIIETEHTHUX (haxiBI[iB 3 Oaratum
JOCBI1ZIOM, ITPAKTUKOIO 1 MPECTHKHUMHU TUTIIIOMAMH.

@dopMyBaHHA JaHUX HeEMarTepiaJbHUX aKTHUBIB -
MpOIEC, IO BHKJIIOYAE CTUXIMHICTH 1 BHUMAarae
METOJMYHOTO IUJIAHOBOTO aHali3y, CHUCTEMHOTrO 1
KOMITJIEKCHOTO BIJIMBY Ha BCi CETMEHTH JISTBHOCTI caMOi KOMMaHii 1 1i KOMYHIKaIin
3 rpomajachkicTio. [liap-areHTu, mMeTta SKHX — MiJBUIICHHS iMiszy Ta pernyTarii,
MOYNHAIOTh p060Ty 3 TaKk 3BaHOTO KOPHOPATHBHOTO HOSI/IL[IOHyBaHH}I 110
nependadae [ii, sKi 30epiraloTh 1 MiJCHIIOIOTh TapMOHIWHE KOMYHIKaIliifHe
MOBIJIOMJICHHS, TIOKJIIMKaHE BHUPOOISATH Taki TOCTHaHHS CIHIBpOOITHUKAM, SIK:
MIJBUILIEHHS BHYTPIIIHBOI 1ACHTU(IKAIT KOXHOTO CIHIBPOOITHHKA 3 KOJIEKTHBOM,
30UTbIIEHHST pe(EepPEHTHOCTI TPYIH; OKPECICHHS 3aBIaHb 1 IJIeH, AKi CTOSTh Mepes
KOpIopalli€l0; KOPHOPATUBHUN IMIJDK Ta KOPIOpATHUBHA PEMyTallisl MiJBUITYIOTHCS
yepe3 IMO3UIIIOHYBAaHHA 3a JOMOMOIOK TMPE3eHTallli KOMIaHIi Yy 30BHIIIHBOMY
CEPENIOBHUIIl; 3HAXO/HKEHHS HUISXIB JOMIHYBaHHS B CHPUUHATTI IUIHOBUX TPYII
MOPIBHSHO 3 KOHKYPEHTaMHU.

[To3uiionyBaHHA — OKpeMHUil acreKT (popMyBaHHS IMIKY, IO TPU3HAYCHUN
nyOJIYHO ONPWIIOJHUTH, W10 KOHKpPETHA OpraHizaiis BIJANOBIJA€ 3aluUTam,
noTpedaM, O4IKyBaHHAM 1 OI[IHKAMH COLIYyMY, TOMY KOHKPETHO ii MpOAYKIis abo
MOCIYTH € ONTUMAJIbHUMHU Cepell IHIIMX PHUHKOBUX TIPOIMO3HUIIHA. SIKIIO Take
MO3ULIOHYBaHHA OyJ€ MaTH peajibHe MIATPYHTS, TO 1€ MOXKE MPHU3BECTH M0
MIJBUILEHHS HE TUIBKU IMIJIXKY, ajie il IO3UTUBHOI permyTalli B MOJalbIIOMY.

OcCK1JIbKY MPUPOJA IMIIKY Ta pernyTallii Jeu0 pi3HUTHCA, TO 1 IXHE CTBOPEHHS
3ajie)KaTUME BiJl BpaxyBaHHS pi3HUX (akTopiB. DopmyBaHHS AUIOBOT permmyTarlii
KOMIUIEKCHE, TJIMOWHHE, BOHA CTBOPIOETHCS TpuBamiiie. IMimx ¢GopMyeTbes aemnio
IIBUJIIIE, OJHAK HOro mnoOyaoBa IIOBUHHA BKIIOYAaTH OO'€KTUBHI (akTH, SKi
MIJITBEPDKYIOTh 3asBJICHUN i7eanbHUM 00pa3. Jlami IMipK 1 JiI0Ba pemyTarlis
OyIyrOThCS Ha MIACTaBl 3HAYYIIUX IS IUJIBOBOI ayAUTOPii KpuTepisx. Sk mpasBuio,
Takli KpUTepii y KOXHOI Tpymu CBOI, OCHOBHMMU 3 HUX BBaXKAIOTHCH: SKICTh
npoayKilii abo MOCHyT, a TaKOXK IMOEIHAHHS I[IHU Ta SKOCTI (HAHOUIBII aKTyalbHI
KpUTEpii IJIs1 CHOXKMBAUIB); PEHTA0ENbHICTh (PIpMHU, BUCOKA JIOX1/IHICThb, TO3UTHUBHA
JUHaMiKa B rpadikax J10XO/1B, CTaOUIbHICTh BAPTOCTI Akl KOMIaHIi (HalOUIbIIO0
3HAUYIIICTIO JaHUW KpUTEpidl BIAPI3HAETbCS MJIs MOTEHIIMHUX MapTHEPIB);
MO3UTHBHI YMOBHU TMpalll, COPUATIMBUN KOPIOPATUBHUN MIKPOKIIMAT, HasBHICTb
KOMIIETEHTHOTO KepiBHMKa 1 opraHizatopa ((aktop, SKAA € CYTTEBUM s
BHYTPIIIHBOTO LIJIOBOTO ayIUTY - CIIBPOOITHHUKIB).

OTxe, IMIJIK Ta JUIOBA PEMyTallis — KaTeropii, mooyoBa sIKUX MOYHHAETHCS 3
rOOKOTO aHaiizy cutyamii. [lum 3aliMarOThCs MapKeTOJIOTH, Miap-MEeHEIKEepH,
OpeHI-MeHEe/DKepU Ta TICHXOJIOTH. AHami3 BKJIIOYa€ BUBUEHHSA BXe C(HOPMOBAHOI
JYMKHA TIpO KOMIIAHIi B 3OBHINIHIM 1 BHYTPINIHIM [UIbOBOT ayautopii. Jlo
30BHIIIHBOTO AYJUTY BITHOCSTH, TIEPEIYyCiM, KOHTUHTEHT CIOKUBAaYiB, KII€HTIB, a

DopmysanHs
KOpnopamueHol penymauyii
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TaKOXX MOTEHI[IHUX MapTHEpIB MO Oi3HECy, cepell SAKUX MOXKYTh OyTH 1HBECTOPH,
TUJIEPH, a TAKOK CIIOHCOPU. BHYTPIIIHS 1IJIbOBA ayIUTOPIs BKIKOYAE CITIBPOOITHUKIB
1 BeCh miepcoHal1 pipmu.

dopMmyBaHHA JlaHUX KaTeropii Mpu BiACYTHOCTI
CTUXIHHOCTI, O3Hayae OJlHE — pPO3poOKa cTpaTerii
MO3UIIIOHYBaHHS  (CaMONpe3eHTallii KoMmmaHii) Ha
KOHKPETHOMY CErMEHTiI puHKY. [lo3MIlloOHyBaHHS Ma€ BKJIIOYATH aHaji3 OYiKyBaHb
Bil KOMIaHIi IIOJO0 3OBHINIHBOI 1 BHYTpHJ_IHBOI 1T6OBOT ayzn/ITopu nani
3'SICOBYIOTHCSI KpUTEPIi 3HAYUMOCTI, SIK1 3AaTHI MIJBUIIUTH PEIyTaIliio, sIK MPaBUiIo,
1€ SIKICHUHM TOBAap 1 MOCIIYTH.

BaxnuBo 3amam'sTaT TpaBHIO, IO MO3UIIIOBaHHS — II€¢ He poboTa 3a
BJIACHUM TOBAapoOM, 1€ poOOoTa 31 CBIAOMICTIO IIUIBOBOI ayauTopii (TMOTEHIIHHUX
MOKYMIIB), BUPOOJEHHS Y HUX 00pa3y Mpo MPOAYKIIO SK MPO ONTUMAJIbHY Cepen
aHajoriyHux ToBapiB. s Toro, mo6 chopmyBatu MOTpiOHE MOJAHHSA Ta OLIHKY,
HEOOX1JHO aKTUBHO BIUIMBATH Ha COIliyM. [1o3UTHBHUN IMIIK 1 permyTallis KOMIIaHii
y BUIJISAL LIOTO HE 00XOAAThCs 0€3 MIAKIIOYEHHs 3aco01B Mac-menia, [HTepHeTy.
[lepen miap-areHTamMu CTOITh OJHE 3aBJAaHHA — MO3UIIOHYBAaTH 1 MPE3EHTYBATH
KOMIIaHIIO Tak, 100 cpopmyBanacs npo Hei JyMKa, sK Ipo MEepeAoBY, JIIUPYIOUY 1
BIJINOBIJIal04y YCIM MOTpedam KIIi€HTa.

HaiiGinpmr mepcnekTuBHI KOMMaHii BUOMpAIOTh pekiiaMy uepe3 I[HTepHer,
OCKUIbKH TO/10HE MO3MILIOHYBaHHS /A€ psiji EpeBar HaJ PEKJIaMOI0 4epe3 razerTu,
paxio 1 tenebayeHHs. [lo-mepie, Taka pekiama OUIBII €MHA: CTOPIHKA MOXYTb
MICTUTH OIHC TOCIYT, CIEKTP TOBapiB, YyMOBHM IXHBOTO OTPUMAaHHS, PO3KPUTHU
ICTOpII0 KOMIIaHii, [0 B YMOBax JOpOroi TenepekysaMmu 3podutu ckiaguime. Ilo-
apyre, pekjgama B IHTepHETI BIAPI3HAETbCA AEMOKPATHYHOK BapTicTio. Ilo-Tpere,
BOHA 37aTHa OXOIMWTH IIMPOKI MAcCH HACENEHHS, OCKUIbKUA TEPUTOPIsl MOKPUTTS €
MpaKTUYHO HeoOMexxkeHoro. [Ipore onTUManbHUM BOAYAETHCS TMOBIIOMJICHHS Ta
iHQOpMYyBaHHSI TIO BCIM KaHajaM, Yy SIKMX 3I1MCHIOETHCS TO3UIIOHYIOYH peKJiaMa
KOMIIaHii, McIs AKO1 IMIK 1 penmyTailisi KoOMIaHii 3pocTe.

[Tiosuwenns penymayii
ma iMiodHcy KOMNAaHii

(1]
D ININTAHHSA TA 3ABJIAHHSA 1151 CAMOKOHTPOJIIO

BuszHauTe OCHOBHI efieMeHTH (hOPMYBaHHS KOPIOPATUBHOTO IMIJIKY?

[Io BucTymnae cdeporo MisTbHOCTI iMITKMeENRKepa?

OxapakTepu3yiTe OCHOBHUX CYy0'€KTIB 1M1JIKyBaHHS.

VY 4yomy nosfrae CyTHICTh MPOLIECY IMIIKyBaHHS?

SIxi OCHOBHI CKJIQJIOB1 BXOJISATh IO MaicTep-TiaHy?

3aBAsSKA IKUM KPOKaM Po30yI0BY€ThCS (PYHIaMEHT KOPIOPATUBHOTO IMIIKY?
Sk BupimryeTbest 3aBanHs (POpMyBaHHS 30BHIIIHHOTO IMIKY OpraHizaii?
SIK1 1Tl TOKJIMKAHUMA TOCSTTH BHYTPIIIHINA KOPIOPATUBHI 1IM1J1K?

Sk B11OyBa€eThCS pealizalis MporpaMu KOprnopaTUBHOTO IMIJIKyBaHHS?

10.51x KOpenThCs IMIJIK 1 peryTallisi KOpropariii.

LeoNoakrwdE
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Tema 7

OPOPMYBAHHASA
IHO3UTUBHOI'O KOPITIOPATUBHOI'O IMIIZKY

7.1. KopnopaTuBHa ineHTH}iKaLic
7.2. KopnopaTuBHa KyJbTypa
7.3. Pexomenaanii 3 GpopMyBaHHS MO3UTUBHOIO iMIJIZKy OpraHi3aiii.

CborojiHi He BUMAIKOBO IMIJBUIIYETHCS yBara 10 KOPIOPATUBHOIO IMIJIXKY,

KWW 3MaTHAN HaJaBaTH MMO3UTUBHUM Tl ()ipMU BIUTMB HA MApKETHHTOBE OTOYCHHSI.
['paMOTHO CTBOpEHMI IMIJIK OpraHi3allli € rOJIOBHOIO YMOBOIO 30LIbIIEHHS JOXOIY
KoMIaHii. | HaBHmaku, HEBMUIO COPMOBAHMUNA IMIJK MOKE HE TUIBKHM MOXUTHYTH
JOBIPY KJIIEHTIB, aji€ 1 pernyTauito BCiel pipmu.
CnpustiuBui o0pa3z-1MiJIK ITOBUHEH OyTu:
aJeKBaTHUM - 3HA4YUTh  BIJNOBIIATH  peajbHO
icHyrouoMy  00pazy um  cnemudimi  (ipmu;
OpUTIHAJIBHUM - 3HAUUTH BIAPIZHATUCA BiJ 0Opa3iB
iHmMX  QipM  (TOBapiB), OCOOJUBO OJIHOTUITHUX;
IJIACTUYHUM - 3HAYUTh HE 3acTapiBaTH, HE BHUXOIAUTH 3 MOJM, 3MIHIOIOYKCH,
3/1aBaTHCSl HE3MIHHMM;, MAaTH TOYHY aJpecy - 3HA4UTh OyTH NPUBAOIUBUM JUIS
BU3HAYECHOI IIJILOBOI ayAUTOPIi, TOOTO NJIsi CIPaBKHIX 1 MOTEHIIIHHUX 3aMOBHHKIB.
InenTudikaris sk croci0 CIBBIAHOCUTH CeOE 3 «IHIITMMY BaXKJIUBa I €¢()eKTUBHOTO
dbopmyBaHHS IMIKY. IMIJK TUM ycCHillHIIIE, TApMOHIKHIIIE, HIXK OUIbII aJJeKBAaTHO
JIIOJIMHA CHIBBIHOCUTH ce0e 1 CBOIO MO3UIIII0 3 JIEKJIapOBaHUX OpraHizalli€lo YnHOM
— iMipkeM. [neHTudikarlis BaxxiauBa sK JJi BHYTPIIIHBOTO, TaK 1 JJIsI 30BHIITHBOTO
IMIJI)KY OpraHizanii.

IMi/K — Ile CKJIaHe CONiaNbHO-TICHXOJIOTiuHe YTBOpEeHHs. Foro dhopMmyBaHHs
3QJIKUTh HE TUIBKHU B1J] CaMOi opraHizaiiii, ajie 1 BiJl COl1aIbHOTO OTO4YeHHS. IMiIK —
HE Te, 10 pOOUTH OpraHizailis, a Te, M0 AyMalTh 3 TPUBOAY ii AisibHOCTI. Tomy
JIOHECTH JI0 TPOMAJCHKOCTI CEHC JIsUTBHOCTI OpraHi3allii, peryjaioBaTH B3a€MO/IIIO,
rapMOHI3yBaTH MOro — Ba)XJIMBa CKJaJoBa B mpobOisiemi ineHTUdikamii iMimKy. Y
IIbOMY TIOJISITA€ HAMBAXKIIMBIIIA MeTa (POpMYyBaHHS KOPTIOPATUBHOTO IMIJIKY.

MoskHa BUAUIMTA OCHOBHI ifeHTHdIKAIiHI (YHKII, BUKOHYBaHI III€IO
CITy0010: BCTAHOBJICHHS JIOBIpY MK OpPTaHi3aIli€r0 1 TPOMAJIChKICTIO, 3aBIIIKH YOMY
YCYBAIOTbCS MIDKTPYIIOBI  BIAMIHHOCTI, 3MEHIIYIOThCS KOMYHIKaIiiHI Oap'epw;
BIII3HABAHHS, a00 Opi€EHTYBaHHsS (TMO3MI[IOHYBAHHS), IO JO3BOJISIE BIAPI3HATU
OpraHizaiiio 3a eJIeMEeHTaMH ii IMIJDKY; KOHTaKT a00 KOMYHIKalis, sKa IOJIArae B
0e3rmocepeiHIX 3B'A3KaX MK OPraHi3all€lo 1 PI3HUMH COLIIAIbBHUMH TpylamMu 4yepe3
3MI, 6naroaiiini ¢popMu abo 1HILI COLIATBHO BU3HAHI (POPMU ISNIBHOCTI; 3aTyYEHHS
opraHizaiii 70 COLIJIBHOTO CEPEJOBUINA [JIi CTBOPEHHA e(eKTy €aHOCTI,
MPUYETHOCTI J0 3araJIbHUX MPOOJIeM.

7.1. KopnopaTuBHa

inenTudgikanisa
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OTxe, 3aBASKU 3B’A3KaM 3 TPOMAJCHKICTIO MPOCYBAETHCS COILIAIBHUN Ta
O13HeC-1MIJI)K opraHi3ailii, 10 0COOJUBO BXKIIUBO JIJIsI 30BHIITHBOTO 1IMIKY.

[lepconanbHa i1eHTU]IKALIS, BaXXIJIMBA 711 BHYTPIIIHBOTO IMIJKY OpraHizailii,
UL MIITPUMKA ~ BHYTPIIIHBOIO  OanaHcy, 3a0e3leuyerbcs 3a  PaxyHOK
[IJIECIPSIMOBAHOI POOOTH 3 MEPCOHAIOM IO BHUPOOJIEHHIO 1 MPUCBOEHHS €IMHHUX
1i7Ied HOoro pyxy, EAMHUX HOPM KOPIOPATUBHOI KYJIbTYPH, BU3HAYAETHCS MOJTITUKOIO
Ta MOBEIIHKOIO JIiIepa.

Jlnia yeniniHoi iaeHTrdiKalii BaXIMBUM KOPIIOPATUBHUN TyX, BIMUYTTS CHUJIH 1
BIIEBHEHOCTI, 1110 BCEJSIETHCA Y JIIOJICH caMOI0 opraHizaii€ero 1 il kepiBHuKamu. Jis
MEPCOHANBHOT 17IeHTH(IKAIllT BaXKIUBI BITUYTTS] KOM(GOPTHOCTI 1 HAIHHOCTI Yy WICHIB
oprasizariii BiJf TOro, 10 poOuThCs B Hil. JIOCATHEHHS Takoi BHYTPIIIHBOI 3TOJU
BUMarae KpomiTKoi Ta mpodeciitHo 3abe3nedeHoi poOOTH, sika BHMarae BiIIMOBIiIHI
3HAHHS 1 BOJIOAIHHS TICUX0JIOTO-TICIarOTIYHUMH TEXHOJIOT1SIMU iAeHTH(IKAII1.

KopnopatuBna (opranizamiiiHa) KynbTypa — II€
7.2. KopnopaTuBHa CUCTEMa MaTepiaJlbHUX 1 JyXOBHMX LIHHOCTEM,
KyJbTypa IpPOSIBIB, B3a€MOJIIOUMX MDK COOO0, BIACTHBHX LA

KOMIIaHii, 10 BiJI00pa)katoTh i1 1HIUBIIYAJIbHICTh 1
COpUMHATTS cebe Ta IHIMMUX Yy COLIaNbHIA Ta
PEYOBHHHOI CEpPEOBHIIII, IO BUSABISETHCS B MMOBEIIHIIL, B3aEMO/II1, CIIPUIHSATTI ceoe 1
HABKOJIMITHBOTO cepenoBuina. [IoHATTS «KOpHopaTUBHA KYyJIbTypa» B Haylll BIJOMO
TaKOX, SK «OpraHizamiiiHa KyJIbTypay», «IICHXOJIOTIYHA KyJIbTypa OpTraHi3allii»,
«dinocodis maAMPUEMCTBA», «CUCTEMA MapaJUTMaILHUX KOOPAMHATY TOIIIO.

/\ /_\
S

KOMYHIKAaIi
Kopnoparusna
KYJbTypa

Crpareris

e —

Cruib
YIpaBITiHHS

[Tepconain: cknan,
KOMITIETEHIIIT,
MOTHBALlA

CrpykTypa
KOMIIaHil

Puc. 7.1. Cmpyxmypa kopnopamuseroi Kyivmypu

KoprioparuBHa KyJIbTypa BUPAKAETHCS B KOHKPETHUX IIHHOCTSIX, SIKi 3aJ1al0Th
JIOJISIM OPIEHTUPHU iXHBOI moBemiHKHW. L[ IIHHICHI Opi€HTaIi MepeaaroThcs depes
3acOo0M JIyXOBHOTO 1 MarepiajJbHOTO BHYTPIIIHBOOPTAHI3AIIMHOTO CEepeIOBUIIIA.
Buninsgiore 1Ba acmeKTH KOPHOPATHBHOI KYJIbTYpPH: CYyO'€KTHMBHHMA acIeKT, M0
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BUXOJWTHh 3 TMOAUTIOBAHUX TIPAIIBHUKAMH TIPOMO3UIIIA, OYIKyBaHb, a TaKOX 3
IPYIIOBOrO CHPUMHSATTS OPraHi3aliifHOTO OTOYEHHS 3 WOTo I[IHHOCTSMH, HOpMaMHU 1
POJIIMH, ICHYIOUMMH 11032 OCOOMCTOCTI.

3MICT KOpPHOPAaTUBHOI KYJIbTYpU B TOMY, IIOO I[IHHOCTI KOMIIaHIl 1 JIOJUHU
30iramucs. Lle crocyeTbcs HaBITH 30BHINIHIX MPOSBIB, TOMY (pipMU BCTaHOBIIOIOTH
MpaBuJjia MOBEIHKH, SIK1 IOBUHHI IOTPUMYBATHCS BCIMa.

Mera KOpHOpaTUBHOI KYyJIbTYpH — 3a0€3MEeUeHHs BHUCOKOi NPHUOYTKOBOCTI
bipmu. PeanmizyeTscss 1 MeTa 3a JOMOMOTOK BJOCKOHAJICHHS YIPABIIIHHSA
JTIOJCEKUMHU ~ pecypcamMu  JuIsi  3a0€3MedeHHs] JIOSJIBHOCTI  CIIBPOOITHUKIB 10
KEpIBHHUIITBA Ta yXBAJTIOBAHUX HUM DIllICHb, BUXOBAHHA Y MPAIliBHUKIB CTaBICHHS J0
MIIITPUEMCTBA SK 10 CBOro A0oMy. PO3BHTOK 34aTHOCTI 1 B JIOBHX, 1 B OCOOMCTHX
BITHOCHHAX CIHMPATHCS Ha BCTAHOBIICHI HOPMH IOBEIIHKH, BHUPIIIYyBaTH OYIb-sKi
npobiaemMu  0e3  KOH(IIIKTIB, TMPU3BOAUTH JO MakcuMizamli edeKTHBHOCTI
BUPOOHMYOTO MEHE/KMEHTY 1 SIKICHUM MOJIMIIEHHSM isUIBHOCTI MiJIPUEMCTBA B
HIJIOMY.

KopnopaTtuBHa KyJabTypa

HIOBEPXHEBUIA M1TTOBEPXHEBUIM

bazoBi npunymeHHs
3OBHINIHI YHHHUKH LlinHicHi opieHTaii i CYTHICTE MPE/METIB i
3pasKH NOBE/IiHKH BepYBAHHA ABMIIL .
CTHJIB CHUIKYBaHHA CIIiIIbHI ITEPEKOHAHHS PO3YyMIHHS ~ 4acy 1
TeXHOJIOTi MOpATBHI TIOTISH IpOCTOpPY
apxiTekTypa crpateris CTaBJIECHHS 10
CTHIIb O1ATY dbinocodis JIOIMHH Ta  CBOEI
eMolIiiiHa aTMocdepa wiHHOCTI JUSITBHOCTI
pobote micue KOJIEKC [OBENIHKH BIpYBAHHS, TIOTJIA/TH
CHMBOJIH, PUTYAIIH, DT L TCHT O T AT HAIiOHALHUHA
EpEMOHIi MEHTAJIITET

O0°‘exTHBHA KYJIbTypa Cy0‘eKTHBHA KyJIbTypa

Puc. 7.2. Pigni kopnopamusroi Kyivmypu

[Tepuioro 1 0JiHIEO 3 HAMOUIBIN BAAIMX CIPOO CTPYKTYPYBAHHS KOPIIOPATUBHOL
KyJbTypH CTajla Mojelib, 3amnpornoHoBaHa Exarapom IlleliHoMm. AnHamnizyrodu
CTPYKTYpY OpraHizaiiiHoi KyJabTypH, BiH y 1981p. 3amponoHyBaB BUAUIUTH TPH il
pIBHI: TMOBEPXHEBUH, BHYTpIIIHIN (TianoBepxHeBuil) 1 rnOuHHUU. Ll Momens,
BIOCKoHaseHa iM y 1983p., 1oci € BebMU NOMYJISPHOIO.

[li3HanHst kopnopaTuBHOi KyiabTypH, Ha aymky E. IlleitHa, mounHaeThcs 3
"moBepxHeBoro" piBHsA. Ha ibomMy piBHI peul i sBHILA JIETKO BUSIBUTH, aJlie iX JOCUTh
Ba)XKO IHTEPIPETYBATH B T€PMiHAX OpraHi3alliiiHOi KyJbTypu Oe3 3HaHHS 1HIIUX ii
piBHIB. T1, XTO HaMaralThCA MI3HATH KOPIOPATUBHY KYJIbTYpY INIHOIIIE, 3a4lNatoTh ii
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Apyruii, "mignoBepxHeBWil", piBeHb. Ha 1bOMy piBHI BHUBYEHHIO MI1JAaI0THCS
I[IHHOCTI, BIpYBaHHS 1 NEPEKOHAHHS, WIO PO3AUISIOTHCS UIEHAMU Oprasi3anii,
BIJIMOBITHO JI0 TOTO, HACKUIBKH Il I[IHHOCTI BiJOOpakaroThCS B CUMBOJIAX 1 MOBI,
AKUM YUHOM BOHHU HECYTh CMUCJIOBE MOSICHEHHS mepiioro piBHA. CHpudHATTA
I[IHHOCTEH 1 BIpyBaHb Ma€ CBIIOMHUH XapakTep 1 3aJekKuThb BiJ Oa)KaHHs JIIOJACH.
Tpetit "rnubunHM" piBeHb BKIIOYae 0a30Bi (hyHIaMEHTaIbHI) MPUIYIICHHS, SKi
BOXKO YCBJIOMHTH HaBITh CaMUM 4JI€HaM Kopmopaiii 0e3 cheliaJbHOro
30CepeKeHHsT Ha oMy muTaHHi. Cepen 1ux NPUXOBAHNX 1 IPUAHATUX Ha Blpy
MPUXOBAHUX TMPUIYIICHb, CIPSIMOBYIOTh TIOBEMIHKY JIIOJCH B opraH13au11 1
JIOTIOMAararoTh iM CIpUAMaTH aTpUOyTH KOPHOpaTWBHOI KynbTypH, llleiiH BumiivB
CTaBJICHHS 710 OYTTS B IMUIOMY, CHPUAHSTTS 9acy 1 MPOCTOPY, 3araJIbHE CTaBJICHHS 10
JIOANHH 1 pOOOTH.

[{iHHOCTI oOprasizauli € SApOM OpraHi3aliifHOi KyJbTYpH, Ha OCHOBI SIKHUX
BUPOOJIAIOTHCS HOPMH 1 (opMu TOBeMIHKM B opraxizamii. Came IIHHOCTI, W10
PO3AUISIIOTHCA 1 JIEKJIApOBaH1 3aCHOBHUKAMU 1 HAWO1IbII aBTOPUTETHUMHU HJICHAMHU
oprasizailii, HalJacTillle CTalOTh TIE€ KIIOYOBOK JIAHKOKO, BiJ SKOI 3aJICKUTHh
3TypTOBaHICTh CIIBPOOITHUKIB, (OPMYETHCS €AHICTh MOMVISAIB 1 [, a, OTXKE,
3a0€e3IeuyeThCs TOCATHEHHS IiJIeH opraHizaiii.

3 TOYKHM 30pYy aKCIOJOrii, HIHHOCTI € BJIACTHBICTIO CYCIIUJIBHOIO MpeIMeTa
3aJI0BOJILHATH MIEBHUM MOTpebaM OKpemoi o MHU a0o rpymnu. L[iHHICHI BiTHOCUHH
HE BHUHHUKAIOTh JOTH, MOKH CyO'€eKT HE BHSIBUB s cebe NpoOIeMaTHYHICTh
3a/I0BOJIEHHSI akTyanbHOi motpedu. Illomo opranizamiiiHOi KyJnbTypl, TO IIHHOCTI
MOKHa BU3HAYUTHU SIK IIJIbOBY Ta Oa)kaHy MOJIII0, OCKUIBKM OCOOUCTICTh 3aBXKIH
3aiiMa€ TMO3HUIII0 OIIHKA IIOA0 €JEMEHTIB HAaBKOJIUIIHLOIO 1i 30BHIMIHHEOTO
cepenoBuia. [[iHHOCTI B JaHOMY BHIAJKYy CIYXaThb CTHUMYJOM, HEOOXIIHOIO
YMOBOIO AJi OyIb-SIKOTO POAY B3a€EMO/III.

Uepes corianbHy HEPIBHICTH, IO ICHYE SIK y CYCHIJIBCTBI, TaK 1 B Oyab-sKiid
oprasizaiiii, I[IHHOCTI Cepea JIIoJAeH pO3MOIIAIOThCs HepiBHOMIpHO. Came Ha
HEPIBHOMY PO3MOJIIJI IIHHOCTEH OyAyIOThCS BIIHOCHMHU BJIAJIU 1 MIANOPSIKYBaHHS,
BC1 BUJIM €KOHOMIYHUX BIJIHOCHH, BIIHOCUHU APY>KOU, mapTHEpCcTBa Toio. Po3moin
IIHHOCTEH Yy COIlaNbHINA Tpymi, HANpUKIad, cepell CHIBPOOITHUKIB KOMIIaHII,
BU3HAYAETHCS K IIHHICHUN 00pa3 gaHoi rpynu abo opranizamii. [Ilo crocyerbes
OKpPEMOTro CIIBpOOITHMKA, TO YCEpEeAWHI OpraHizamii B paMKax 3arajJbHOTO
LIHHICHOTO 00pa3y KO>KEH 3 HUX 3aiiMae 1HAMBIAYaJbHY I[IHHICHY N03uLi0. L{iHHICHI
oOpa3u 1 Mo3ullii 3MIHIOIOTHCS B MPOLECi MIKOCOOMCTICHOI B3a€EMOAIl Ta OOMIHY
IIHHOCTSIMH.

BunuisaoTe miHHOCTI A0OpOOYyTY, MiA SKUMU PO3YMIIOTH Ti LIHHOCTI, SIKI €
HEOOXITHOIO YMOBOIO Uil MIATPUMKH (DI3UYHOI 1 PO3YMOBOI aKTUBHOCTI JIFOJICH:
100poOyT (310poB'st 1 Oe3neka), OaraTCcTBO (BOJIOAIHHS PI3HUMH MaTepialbHUMU
OJlaramu 1 TOCJIyramMu), MacTepHiCTh (Tpodecionanizm y MeBHUX BUAAX JISIIBHOCTI),
OCBIYCHICTh (3HaHHS, 1HPOPMALIMHUIA TOTEHINIAT Ta KYyJbTYpHI 3B'A3KH), MOBara
(ctatyc, mpecTuk, ciaBa 1 pemyTailis). Jlo rpynu MOpanbHUX IIHHOCTEH BITHOCSATH
100poTYy, CIpaBeUINBICTh, TOOPOUYECHICTh Ta 1HII MOpPAJIbHI SKOCTI. Taka I[IHHICTb
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SK BJIaJla BBAXKAETHCS OJIHIEI0 3 HAMOLIBII YHIBEPCATbHMX 1 3HAYYHIUX, OCKUIBKH
JT03BOJISIE€ KYITyBaTH Oy Ib-SIK1 1HIII [{IHHOCTI.

[TpobGnemaTuyHO HaBECTHU AKUN-HEOY b y3arajJbHEHUI nepetik
KOPIOPAaTUBHUX IIHHOCTEW, OCKUIBKM OpraHi3aliiiHa KyJIbTypa Malke 3aBXKIU €
OpUTIHAJIBHOIO CYMIUIIIIO LIHHOCTEH, BIAHOCHH, HOPM, 3BUYOK, TpPaJullii, (GopMm
MOBEJIIHKY 1 pUTYaJiB, BIACTUBUX JIMIIE AaHI{ opraHizaiii. [IparHeHHs 10 CIUIBHUX
LIHHOCTEW 37aTHE OO'€HYBaTH JIIOJIEH Yy TPYIH, CTBOPIOIOYU IOTYXKHY CUIIY Y
JOCATHEHHI1 MOCTaByeHuX Lijeil. el acmnekT miHHOCTe! MHUPOKO BUKOPUCTOBYETHCS
B OpraHizauiiHii KyJIbTypi, OCKUIBKH JI03BOJISIE CIIPSIMOBYBATH aKTHBHICTH JIIOJIEH Ha

JOCATHCHHA ITIOCTAaBJICHUX I.IiJ'ICfI.

TaGmmr 7.1.
KopnopaTtusHi niHHocTi i HOpMu

Ha3Ba CYTHICTH
NpU3HAYEHHS BHUCOKUU PiBEHb TEXHOJOTII; BUIIA SKICTh; JiAEPCTBO Y CBOIN ramysi;
opranizauii BIJUIaHICTh TyXy Npodecii; HOBaTOPCTBO Ta 1HIII

CTAPUIIMHCTBO i BJaja

3HAYEHHS pizHMX
KepiBHUX nocaj i
(ynxuii

MMOBO/’KCHHA 3 JJIOAbMH

KkpuTepii BuOOpy Ha
KepiBHi 1 KOHTPOJIIOI0YI
nocajau
opramizais
JQUCIUIIIHA
CTHJIb KepiBHHULITBA Ta
yHpaBJIiHHSA

podorm i

npouecH
pilieHb

NPUAHATTS

NOIIMPEHHsT MW OOMiH
iHpopMmaniero

XapakKTep KOHTAKTIB

xapakrep couiaJizanii

HIAXH BUPILLICHHA
KOHQUIIKTIB

oninka  edeKTHBHOCTI
podoTu

MMOBHOBAYXEHHSI, BJIACTHBI Mocaau abo ocobi; moBara CTapIIMHCTBA 1
BJIQJIU, CTAPIIIMHCTBO K KPUTEPIi B TOIIO
BaYKJIMBICTh KEPIBHUX MOCTIB, POJI1 1 MOBHOBAXEHHS BIILTIB 1 cIy»0a

TypboTa mpo Jrojed 1 iX norpedu; HEynepelKeHEe CTaBJICHHS 1
(haBOpUTH3M; TIPHUBLJIET; TTOBara J0 1HAWBIAyalbHUX MpPaB, HABYAHHS 1
MO>KJIMBOCTI MIJBUIIEHHS KBanidikalli; kap'epa; ClpaBeIIuBICTh IpU
OIJIAT1; MOTHBALIA JTIOAEH

CTapUIMHCTBO a00  e(EeKTUBHICTh pPOOOTH; MPIOPUTETH  MpHU
BHYTPIIIHBOMY BHOOpI; BIUIUB HEPOPMATIBHUX BIIHOCHH 1 TPyH TOILO

NOOpOBUTFHA YK MPUMYCOBA AMCIMILUIIHA; THYYKICTh y 3MIHI POJIEH;
BUKOPHCTAaHHS HOBUX (hOpM oprasizaiii poOoTu Ta iHIIe

CTMJII  ABTOPUTAPHMH,  KOHCYJIbTAaTMBHMA  abo  cIiBIpalli;
BUKOPUCTaHHSI LUIBOBUX TpPYH; OCOOMCTUH MNPUKIAA; THYYKICTh 1
3/IaTHICTh PUCTOCOBYBATUCS

XTO TpUiMae pilIeHHs, 3 KHM TPOBOISTHCA  KOHCYIBTAIll,
IHAMBIAyanbHe a00 KOJEKTUBHE NPUUHATTS pillleHb; HEOOXiIHICTh
3T0/I1, MOXKJIMBICTh KOMIIPOMICIB TOIIIO.

1H(OPMOBaHICTH CIIBPOOITHHKIB; JIETKICTh OOMIHY 1H()OPMALIIEI0

nepeBara ocooucTuM ab0 NMHUCBMOBMM KOHTAaKTaM; JKOPCTKICTh abo
THYYKICTh Y BUKOPUCTAHHI CTAIMX KaHATIB CIy>)KOOBOTO CITUIKYBaHHS;
3Ha4eHHs (OpMAIbHUX AaCMEKTiB; MOXKJIHMBICTb KOHTAKTIB 3 BHUILUM
KEpIBHUIITBOM; 3aCTOCYBaHHsS 300piB; XTO 3alpOLIyeTbCsl 1 Ha SKi
300pH; HOPMU TIOBEIIHKH ITPU MIPOBEAEHH1 300piB

XTO 3 KUM CHUIKY€TbCA MiA Yac 1 micias poOoTH; icHyroui Oap'epu;
0c00JIMB1 YMOBH CIIJIKYBaHHS

Oa’kaHHST YHUKHYTH KOHQIIKTy abo WTH Ha KOMIIPOMIC; IepeBara
3acTocyBaHHA OQIUIHHMX YW HEO(IUIHHUX I[UIAXIB; y4acTh BHILOTO
KEepIBHUIITBA y BUPIIIEHH]I KOH(JIIKTHUX CUTYyaIill TOIIO
peambHa a0o ¢opmanbHa; TpuxoBaHa a00  BIAKPHUTA;
3IIIACHIOETHCS, SIK BAKOPHCTOBYIOTHCS PE3YJIbTaTH

KM

76



JlocmimkeHHsT CBigYaTh, L0 CyYaCHUN BUCOKOKBaTiI(PIKOBAHUI MpalliBHUK
X0u€ OTpPUMATH BiJ oOpraHizaiii IIOCh OUIbIIE, HIXXK TUIBKA 3apoOITHY ILIaTy.
BunukHEHHS Ta BIUIMB M1JI0TO PAAY COlialbHUX (DaKTOPIB MPU3BEIU 10 (hOpMyBaHHS
3HAYHOTO IPOIIAPKY CydacHOi poO0YO0i CHIIM, OYIKYBaHHS SIKOi JOCUThH BIJIMIHHI Bij
THUX, SIK1 IEpEeBaXKAJIM Y MONEPEIHBOTO MOKOJIHHA MpaiiBHUKIB. CydacHi IpaliBHUKH
PO3paxoBYIOTh HE TUIbKM Ha TE, 10 OyIyTh MaTepialibHO MPOIBITATH, A€ M TaKOX
BOJIIOTh TICMXOJIOTIYHO KOMGOPTHO cebe TodyBaTH B OpraHizaili, KyJbTypHI
IIIHHOCTI SKOi BIAMOBIIal0OTh IXHIM OCOOMCTICHUM IIHHICHUM OPI€HTAITISIM.

Koxxna opranizartist 341iCHIOE CBOIO JisSTbHICTD BIAMOBIAHO J0 THX IIIHHOCTEH,
K1l MarOTh ICTOTHE 3HA4YeHHsS I 11 cmiBpoOiTHHMKIB. CTBOPIOIOYM OpraHi3ailiiiHi
KyJbTYypH, HEOOXITHO BPaxXOBYBAaTH CYCHIIbHI 17iealid Ta KyJIbTypHI TpaauLlii KpaiHH.
Kpim Toro, ass O1abIll MOBHOTO PO3YMIHHS 1 3aCBOEHHSI IIHHOCTEH CITIBPOOITHUKAMU
oprasizaiii, BaXJIUBO 3a0€3MEYUTH PI3HUN NPOSB KOPHOPATUBHUX IIHHOCTEH B
pamkax opranizamii. [locTynoBe NpUMHSATTS IMX I[IHHOCTEH YJeHAMHU OpraHizaiii
JI03BOJIUTH JIOMAaraTucs CTablIbHOCTI ¥ OUIBIINX YCITIXIB Y PO3BUTKY OpraHizaiiii.

*BUPOOJICH] KEPIBHULITBOM 1 LIHHOCTI, SIKi IM
y3arajibHeH1 YsBJICHHS ITPO JOCKOHAJICTD Y
pi3HUX MposiBax i cepax MisuIbHOCTI OpraHizamii

*peatizailisi UX iJ1ealtiB y JisSUTBHOCTI Ta
MTOBEIIHIII CIIIBPOOITHHUKIB Yy paMKax OpraHi3aitii

BHYTPIITHI MOTHBAIiiHI
CTPYKTYpPH OCOOUCTOCTI
CITIBPOOITHUKIB

*CIIOHYKAIOTh JI0 BTIJICHHS y CBOTH IMOBEIIHIII 1
JUSTBHOCTI KOPIIOPATUBHUX IIHHICHUX 171€aJliB

Puc. 7.3. Ocnosni ghopmu icnysanms KopnopamueHux yiHHOCmell:

[li dopMu MaroTh i€papxiyHy CTPYKTYPY YCBIIOMJICHHSI MpalliBHUKAMH 1
MOCTYNOBO  MEPeXoasTh OJHA B IHINY: OpPraHi3aliiHO-KYJIbTYpHI  17€au
3aCBOIOIOTHCS MPAIlIBHUKAMHU 1 IOYMHAIOTH CIIOHYKATH IXHIO aKTUBHICTH K "MOJei
HaJISKHOTO'", YHACHIJOK YOro BifOYBA€ThCS MPEIMETHE BTUICHHS LHUX MOJIETEH.
[IpeameTHO BTINIEHI MIHHOCTI, Y CBOIO YEPTy, CTAIOTh OCHOBOKO JJIsi (pOpMyBaHHS
opraHizamiifHUX ieaniB 1 Tak Jajii 10 HecKiHdeHHOCTI. Llei mporiec moBTOPIOETHCS
0e3nepepBHO, BJAOCKOHAIIOIOYHCH HAa KOXKHOMY HOBOMY €Tami  PO3BHUTKY
KOPIOPATUBHOI KYJIbTYpH OpraHizarlii.

Awmepukancbki corionoru Tomac Ilitepc 1 Pobept YorepmaHn, aBTopyu KHUTH
“Y nomykax epextuBHOro ympasiiHHS. ([{ocBin kpammx Kommasii)", Ha MiACTaBl
oOcTexxeHb Takux Komradii, sik IBM, Boeing, Dana, Mcdonald's, Behtel Ta inmux,
TN BUCHOBKY, IO MPOIBITa0Ul (PipMH BIAPIZHSAIOTHCS MIITHOKO OPIEHTAIIEI0 HA
miHHOCTI. CHcTeMa IHHOCTE! B1IOMBAETHCA B OPMYITFOBaHHI KPEJIO OpraHizaiiii, 1o
BKJIFOYA€ METY i1 AiSUTbHOCTI, OCHOBHI MPUHIIUIN, CTUJIb, TIEBHI 3000B's1I3aHHS II10]10
KJIIE€HTIB, aKI[IOHEpiB 1 JUIOBUX TApTHEPIB, MEPCOHATY, CYCHUIbCTBA. YITKO
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npencTaBieHi, cpopMyaboBaHi 1 3adikcoBaHl B TOKyMeHTax (ipMH, Ii TPUHLHUIN 1
3000B's1I3aHHS  I03BOJISIIOTh  00'€THYBAaTU CIIBPOOITHUKIB HABKOJIO €IMHUX YITKO
BU3HAYEHUX IUJIEH 1 IiHHOCTEeH. JlioBe Kpemo opraHizaiii - 1¢ KOHIICHTpOBaHE
BUpaKeHHS i1 Piocodii 1 MOMITHKH, IO MPOTOJIOMIYIOTECS 1 peali3yroThCs BHIIUM
KEPIBHUIITBOM 1 OJUISIOTHCS CIIBPOOITHUKAMU KOMIIAHI].

IPE3UJICHT 1 BUKOHaBUMM aupektop “Xonaa Morop Ko., JItn" Hobyxiko KaBamoro,
Marouu Ha yBasl TBopis komrmaii CoiTipo XOoHAY 1 KOJHMIIHBOTO Bille-TIpe3ueHTa
¢bipmu T. dynsucapy, - ne dinocodis". Came BOHA CIIyKUTh KOMIIaHIi HaAiiHO 1
ChOTOJIHI, CKJIaJal0YM CBITOTIATHUI Oa3uc BCi€l p13HOOIUHOI MISIBHOCTI MOTYKHOT
¢dinancoBo-ipomuciioBoi rpymu "Xonma". Ilpuuomy, dimocodis, migkpeciroe H.
KaBamoTo, 6e3riry3aa, SKII0 BOHA 3aJIMIIAETHCS JIUIIE CIIOBAMHU, a HE BUIIMBAETHCS Y
JISUTbHICTh, HE BKOPIHIOETHCS K KOPIIOPAaTUBHA KyJIbTypa KoMmadii. "Jl1sibHICTE 6€3
¢binmocodii - e cMepToHOCHA 30posi; dhitocodiss 6€3 AISTBHOCTI - MOPOXKH1 cioBa", -
O0yB nepexkonanuii C. XoHja.

TuM He MeHII, HE BCl KOPIOpPATHUBHI I[IHHOCTI, YCBIJIOMJIIOBaHI W HaBITh
NPUNHATI CHIBPOOITHUKOM, MIMCHO CTalOTh HOTO OCOOHMCTICHUMHU IIHHOCTSIMH.
VeBigoMiieHHS Tie€l a00 1HINOI IIHHOCTI H IMO3UTUBHOIO CTaBJIEHHSA IO HEl SIBHO
HEIOCTaTHLO. binbIie TOro, I1¢ HaBITH HE 3aBXKIM HEoOXimHO. [IiCHO HEOOX1THOIO
YMOBOIO I11€i TpaHchopmallii € MpakTUIHE BKIIOUCHHS CIIBPOOITHUKA B HISJILHICTD
opraHizailii, CHpsSMOBaHy Ha peami3amiio Ii€i MHHOCTI. TiAbKM MII0YU IIOJHS
BIJINOBIJIHO 7O KOPHOPATUBHUX LIHHOCTEH, JOTPUMYIOUUCH BCTAHOBJICHUX HOPM 1
MpaBuU TOBEAIHKH, CIIBPOOITHUK MOXE CTaTH NPEJICTaBHUKOM KOMIIAHI],
BIJINOBIJIHUM BHYTPIIIHOTPYTIOBUMH COLIAJIbHUM OYIKYBAHHSIM 1 BUMOTaM.

[ToBHa 11eHTUdIKAIlISA CIIBPOOITHUKA 3 KOMIIAHIEK O3HAYA€E, 110 BiH HE TUIBKU
YCBIIOMIIIOE 1]I€ajii KOMIaHii, YiTKO JTOTPUMYEThCA MpaBUiia 1 HOPMU MOBEIIHKU B
oprasizaiiii, aje i BHyTPIIIHbO TOBHICTIO MTPUIIMaE KOPIMOPATUBHI IIHHOCTI. Y 1IbOMY
BHUMAAKy KYyJbTYpHI IIIHHOCTI OpraHizaiii CTarTh I1HAWBIAYaJbHUMH IIHHOCTSIMH
CIiBpOOITHHKA, 3aliMalOuy MII[HE MICIIC B MOTHUBAILIMHIN CTPYKTYp1 HOTO MOBEIIHKH.
3 4YacoM TMpaIiBHUK MPOJOBKYE PO3IUISATH Il HMIHHOCTI BXXE€ HE3aJEKHO BiJ TOTO,
3HAXOAMUTHCS BIH y paMKax JaHOi OpraHizalilli 4 Mpamioe B 1HIIOMY MicIi. Bimb
TOTO, TAKUI MPAIIBHUK CTA€ MOTY>KHUM JKEPEJIOM JaHUX I[IHHOCTEH Ta 1/1ealiB, K Y
pamKkax, o chopmyBaiia HOro opraHizailisi, Tak 1 B Oy/Ib-Kii 1HIIH KOMIaHIi.

Hesaxi komnaHii (piKCytOTh OCHOBOMOJIOXKHI LIHHOCTI B MHUCHbMOBOMY BHUTIJISIIL
JUISL TOTO, 100 MOTIM MepeaaBaTy iX HACTYMHUM TMOKOJIIHHSAM CHiBpOOITHUKIB. Tak,
Hanpukiaa, kopnopaiis " Hewlett-Packard po3poOusa cBoto KyJIbTypHY KOHIIEIIIIIO,
aky HazBana "llnsx Hewlett-Packard". V kxomnanii icHytoTh AB1 (hyHAaMEHTaNbHI
miHHocTi: «IIpaBumiio 25%» (uBepTh 00CATY POJIAKy Ma€ MPHUIAIaTh Ha MPOAYKIIIIO,
BUITYIIEHY 3a OocTaHHl N'ATh pokiB); «IIpaBuiio 15%» (mo3Bossie criBpOOITHUKAM
Butpavat 15% poOGodoro yacy moTHXKHS Ha T€ 3aHATTS, IKOMY BiJJIa€ MIepeBary meu
CHiBpOOITHHK, 32 YMOB, 1[0 BOHO CTOCY€THCS BUITYCKY MPOIYKIIIT).

OCHOBOTOJIOXKHI I[IHHOCTI Cy4YaCHUX KOMITaHIM CTIPUMMAIOTHCS Yepe3 BUIANME
BTUICHHS y BUIJISIII CUMBOJIIB, OTMOBIJaHb, T€POiB, AEBI3IB 1 1epemoniil. KympTypa
OyIb-sKOi KOMIaHiT MOke OyTH MOSICHEHA 3a IONTOMOTOT0 ITUX (PaKTopiB.
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EdextuBHicTh IMITDKY opraxizarii

7.3. Pexomenariii 3 BU3HAYAETHCS y3araJlbHEHUMH KPUTEPISIMHU,
(popMyBaHHS NO3UTHUBHOIO Kl TpOSBIAIOTBCS HA PIBHI  OyJb-sKO1

iMimky opranizamii oprasizailii, He3aJaexHo Bij i1 cnenudiku, a
TaKOXK OCOOJMBUMHU KPUTEPISIMHU, MiJCTaBaMU
Il SKAX €  YHIKaJbHICTh, crenudika
opranizaiii. Buniimmmo aesiki y3arajabHeH1 KpUTeEpii, Kl BKa3ylOTh Ha MPUBAOJIMBICTh
IMIJDKY OpTraHi3ariii:

» TIO3UTHBHI OINIHKMA JIisUTBHOCTI OpraHi3ailii, OTpMMaHi BiJ BHIIECTOSIINX
KEepIBHUKIB a00 BIACHHKIB, CIOXHBAdiB, MapTHEPIB, CTOPOHHIX MIAMPUEMCTB 1
oprasizaiiii, 0e3MmocepeHb0 HE TMOB'S3aHUX 3 JAHOI OPraHi3aIli€ro, a TaKOoX BiJ
MIePCOHAITY caMoi OpraHi3ariii;

» KOHKYPEHTOCIIPOMOJXKHICTh OpraHi3amii 3aBISKd BHCOKIH SKOCTI TPOAYKIII,
TOBapy abo mociyr, 30epeKeHHS KOHTHHIEHTY CIIOKHBayiB Ta IEpPCOHATY
oprasi3ariii;

» aBTOPUTET OpTraHizarlii, Mo BUSABISAETHCS B JIOBIp1 J0 HEl, KOMIUTIMEHTapHICTh
CIIO’KMBAYIB 1 MAPTHEPIB, BII3HABAHHS OpraHizallii pi3HUMHU COIllaJIbHUMHU TPyIHaMu,
30KpeMa 1 TUMH, SIK1 He BXOJISTh J0 YUCIA i1 CII0KUBaYiB;

» TIO3WTHBHI OIIIHKH JIISZILHOCTI OopraHizarii 3acooamMu MacoBoi iHdopmariii, 1o
0arato B 4YOMYy JOCSTA€ThCS JEMOHCTPAII€I0 BU3HAHHS COIIAJbHO CXBAJTIOBAHUX
HOPM JAISUTbHOCTI: 0J1aroIiiHICTh, JOTIOMOTa KyJIbTYpPH, OCBITH, JUTHHCTBA TOIIIO;

» PO3BUTOK MpodeciiHoi KOMIETEHTHOCTI TIEPCOHATY OpraHi3ailii, 3a0e3neueHHs
HOTO IICUXO0JOTTYHOI TOTOBHOCTI 0 AISIIBHOCTI, IO 3MiH,

» Taki acleKTH OpraHi3aliiHOi KyJIbTypud TEPCOHANY, SIK BUCOKHW DPIBCHb
opraHizamii Ta caMoOOprasizamii, 3JaTHICTb CHIBPOOITHUKIB  MPOJYKTUBHO
BUKOHYBATH npodeciiini PyHKI1, HU3bKa 3aJ€XKHICTh Bl 30BHIIIHIX (aKTOPIB.

Imimx opranizariii Moke OYTH SIK HETaTUBHUM, TaK 1 MO3UTUBHUM. HeraTuBHMI
IMIJI)K TIPOSIBIISIETHCSA B HEOBIPI1 JIIOJIeH 0 oprasizaiii Ta ii pemyTarii. Sk mpaBuo,
HEraTUBHUN 00pa3 3HayHO 30UIbIITYE BUTPATH KOMIAHIi, a TO3UTUBHUMN - EKOHOMHTH
11 pecypcu.

Po3rnsiHyTi  OCHOBHI  XapakTEpHCTHKH OpraHisaiii, CTPYKTypHI MOJEII,
3arajbHl TIAXOAW 3yMOBIIIOIOTH HEOOXIJHICTH CKOHIIEHTPYBATHCS HAa OCHOBHUX
3arajJbHUX PEKOMEHJAIISAX, 110 JT03BOJISIOTh MOCHUJIMTH TMO3UTHBHI XapaKTEPUCTUKH
iMypKy. [l pexomeHpnaiii € pe3yiabTaTOM aHajidy 1 y3arajibHEHb CHEIllaJbHUX
JTOCHIDKeHb 3 Tpo0JeMu IMIJKy opraizailii. 3a CBOIM 3MICTOM BOHU BUCTYIIaIOTh
yMoBaMH 1 (hakTopaMu €(heKTUBHOCTI.
®opMyBaHHS IMIJPKY Oprasizalii MOYMHAETHCS 3 BUOOpPY ii
Ha3Bu. lle myxe cepio3Ha 1 BiAmoBimaibHa pobOoTta. Bubip
Ha3BU TUJILKU Ha OCHOB1 TBOPYO1 1HTYIIIi a00 MMiJ BIUIMBOM ChHOTOYAaCHOT MOJH MOXKE
BUBECTH Ha HEe(EKTHBHI, a TO ¥ MPOCTO TOMIIKOBI BapiaHTH, IO HETaTUBHO
MO3HAYUTHCA HA BChOMY IMIDKI opranizamii. BumpaButu curyariro Oyae Bxke
MIPaAKTUYHO HEMOKJIMBO. BBaXkaeThcsl, 1110 HA3Ba MOBUHHA CTOCYBATHCS HacaMIlepe]
30BHINIHBOTO IMUKY opradizamii. Ile He 30BciM Tak, Bmana Ha3Ba II1JIBUIILYE
KOPIOPATHUBHY 3TyPTOBaHICTh, MOYYTTS MATPIOTU3MY CBOET PipMH.

Bumoeu oo naszeu
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BuBueHHs 1IMIJKIB pI3HUX Oprafi3amiii, BUKOPHUCTaHHA 3aKOHOMIPHOCTEU
dbopmyBaHHs 00pa3y, y3araJbHEHHS pE3YJbTATIB TEOPETHUUHUX 1 MPUKIATHUX
JOCIIKEHb JTO3BOIWIA CHOPMYITIOBATU KiJIbKA KOHCTPYKTHUBHUX BHUMOI JIO Ha3BH
opranizaiiii, ik ymMoB 1 (akTopiB ii edekTuBHOTO IMIIKY. [leski 3 HHMX, 10 pedl,
MOXXYTh CTaTH 1 CBOEPIJHUM KEPIBHUUTBOM Uil BUOOpPY Ha3Bu (ipmMu abo
oprasizaiiii, SIKIIO IJIAHYEThCS IXHE CTBOPEHHS. BU3HAUMMO iX OUTBII AETAJIBHO.

Ha3Ba moBuHHa OyTH KOpOTKOIO. [IOBri ¥ Ba)Kki Ha3BU MOXYTh 3aIulyTaTH
MNOTEHUIWHUX TapTHEPIB ab0 CMOXXMBA4diB 1, THM CaMHM, HETaTUBHO BIUIMHYTH Ha
ixHe craBneHHsa. [IpakThka CBIqUUTH, [IO0 SKIIO Ha3Ba JoBra abo il Baxko
BIITBOPUTH, TO TEPEXOAAThH ab0 70 OE3IMKHUX CKOpPOYeHb, ab0 HE3PO3yMLIOT
abpesiatypi.

Ha3Ba nmoBunHa OyTH 3ByuHO10. TyT HEOOXITHO BUKOPUCTOBYBATH O10J0TTUHUN
e(deKT BIUIMBY 3BYKOCIIOJYYEHb SIK YMHHHMKA HaBitoBaHHs. Haramaemo, 1mo Oarato
3BYKIB CIPUHAMAIOTHCS HaMU SIK AKICh 00'€KTH, peaibHO BOJIOJIIOTH MPOCTOPOBO-
YaCOBUMH XapaKTEpUCTUKAMHU. 30KpeMa, 3BYK «A» acoOIIOEThCA 3 YIEBHEHICTIO,
HAIMmopoM. 3BYK «¥Y» - 3 YUMOCh OUIbIINM. 3BYK «I», HaBMaKu, 3 YUMOCh MAJICHbKUM,
ase He He3HayHuM. 3BYK «O» emoIiiiHo poscnadise. 3Byk «E» gk Ou Hamae
I1JIBUIIICHY 3HAYUMICTh. BUIBII JOKIAHO 3 [IUM MICUXOJIOTTYHUM (DEHOMEHOM MOXHA
03HAHOMUTHCS, MPOYUTABIIN PEKOMEHIOBAHY JIITEPATypy.

Kpame, xonu Ha3zBa € oOpa3HOIo, ii JIETKO YSBUTH 1 BOHA O€3MOCEPEIHbO
BiIOMBae 3MICT [ISJIBHOCTI  opraHizaimii. BuHukae edekT sICHOCTI 1040
cpsiMOBaHOCTI poOoTH opraHizaiii. Hanpukian, Ha3Ba nomikiaiHiku «Cynepmeniay
B1JI00pakae CHpPSIMOBAHICTh 1 PIBEHb pOOOTH, XO4Ya BOHO HE JyXe oOpa3He, aje
CIIPUIMAETHCS OJHO3HAYHO: «MEI» - 3HAYUTh MEIUIIMHA, a «CYIIEep» - BUIIUN PiBCHb
SIKOCT1 AiSUTbHOCTI. AOO cremiayibHUN BUJ MNpoxoJiogHoro Hamoro «Koka-komay
MICTUTh CJIOBO «KOKay - II€ TOPiX, 1110 BOJIO/IE TOHI3YIOUOIO BIACTUBICTIO.

AOcTpakTHl ab00 HE3pO3yMiJll Ha3BH, IO HE CTOCYIOTBhCS HiSTIBHOCTI
opranizaiii, BUKIMKAIOTh HACTOPOXKEHE CcTaBjieHHS. [IpoTe MoOXHA HaBeCTH
MPUKIIAIM CBOEPITHUX BUKIIOYEHb. Hampukiam, Ha3Ba BIIOMOI BChOMY CBITY
koMmranii «CoH1» Mae aOCTpaKTHUHN XapakTep, ajie Ha 0araTrboX MOBaX 3BYUYHUTH JIy)Ke
MPUEMHO, BUKJIMKAOYM Xoporm acomiamii. Jlo Toro » B HbOMY Baii
3ByKOCToNyueHHs. TyT OyB BHKOPHCTaHHH TpPHUIOM BUOOpPY YHIKQJIBHOTO CIIOBA.
CnoBo «CoHi» HISIK HE TEPEKIANAAEThCS 1 HIYOTO HE O3HAYae€, aje BOHO KOPOTKE,
BHUpa3He, 0J1aro3ByyHe. 3ayBaXXuMo, 110 Ha3BY (PaxiBLl «OOUHCIIIOBAIN» TPU MICSII.
[Homi Ha3Ba B3araji He 30iraeTbes 3 mpodigeM (GipMHU, HANPUKIAA, KOMITIOTEPU
«Enmnmy («S06myKko»), ae 11e Bce kK He 3aBaxkae. Y YoMy TyT cripaBa? AHai3 MOKa3ye,
o 1e BII0YJIOCS 3a PaXyHOK BHCOKOI SIKOCTI (CTHXIMHUN IMIJK), BIaJIOi Ha3BU
(bararo xopomux acoifiaiii), BUpa3zHOro (IPMOBOrO CTHIIIO, BMIUIOT 1 JyXkKe
MAacCOBAaHOI pEKJIaMHU.

baxxano, mo6 y Ha3Bi BigOMBanacs HalllOHAJIbHA MEHTANBHICTh. Bcei i
«XOJITUHTH», «KOJICAITHHTY», «EKCKIIIO3UBHI JUCTPUO'IOTOPU» TOIMIO MOXKYTh
BUKJIMKATH PO3JpaTyBaHHS 1 HaBITh aCOINIOBATUCS 3 KPUMIHAILHUM a00 TIHHOBHM
Oi3HecoM. AHalli3 CBITYHUTH, IO, CKaXIMO, B AHTIMCHKIA MOBI MPAaKTHYHO HEMA€
TaKuX CJiB, AKI O HE Maly YKpPaiHChKMX CHHOHIMIB. 3a3Hadyumo, mo y Ppanmii
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3a00pOHEHO BUKOPHUCTAHHS IHIIOMOBHHMX CIIB Yy Ha3BaX, SKIIO € (paHIly3bKi
CUHOHIMU.

He pexomeHayeThest B Ha3Bi CTAaBUTH CBOE TMPi3BHUIIE 0€3 IyKe BarOMUX Ha Te
nigctaB. CroyaTky TpeOa 3aBOIOBATH TapHy 1 CTIMKY OCOOMCTY pemyTalliio, a MOTiM
BXK€ CTAaBUTH CBOE€ mpi3Buiie. Jlo pedi, ay»e 00ayHo 1 MpOoyMaHo CIIiJl peKiIaMyBaTu
OpoayKIilo ¢ipM 3 He3po3ymMumMMHu Ha3zBamu. (Oco0iiMBO  00epexHO  Ciif
BUKOPUCTOBYBaTH abpeBiaTypu. OCHOBHI BHUMOTH - OJIarO3BY4YHICTh, BHUPA3HICTb,
BHYTPILIHS TUHAMIYHICTb.

Ha3Ba moBuHHA BUKIMKATH MO3UTHBHI acoriaiii. [le Mmoxke OyTtu pesynbrarom

KOHIEHTpallli yBarm Ha JeSKUX BJIACTUBOCTSX, TPAHCIbOBAaHUX Ha3BOwO, abdo
HaBISHUMHU 00pa3zaMu.
Benukuii BB Ha (opMyBaHHS 30BHIIIHBOTO IMIIKY
opraHizaiii Hajgae po3poOsieHUN (PIpMOBUNM  CTUJIb.
®dipmoBHUil cTUIb - 1Ie HaAOIp KOJIBOPOBHUX, TpadivuHuX,
CJIOBECHHX, JIU3aHEPCHKUX TMOCTIMHUX €JIEMEHTIB, 110 3a0e3Me4yl0Th CMUCIOBY Ta
BI3yaJIbHY €IHICTh CHPUUHSATTS OpraHizaili, i BHYTPIIIHBOIO 1 30BHINIHBOTO
0(OpMIICHHS.

Bumoeu oo
dipmosoco cmunio

¢ipMoBa KoJipHa
rama

¢dipmoBuit
mpudT

AA—

(ipmoBa emOeMa ®ipmosuii ¢ipmoBuii 610K
(rpadiura cuMBOITiKA) \CTI/IHB (OCHOBHMIA TEKCT)

\J

Puc. 7.4. Cknaoosi pipmosoco cmuio

[epuroueproBum 3aBJIaHHSM BEJIMKOTO TOBapOBHUPOOHHUKA €
caMoiieHTudikallis, BHOKpeMJEHHS cebe 13 3arajibHOi Macu Oe3nocepenHix
KOHKypeHTiB. CaMe 11  THepeiyMOBM  CHOpUsIU  (POPMYBaHHIO  MEPIIUX
3arajJbHOHAIIOHAIBHUX Ta MDKHApoAHuX OpeHaiB. Ilonstrs "dipmoBuii ctuis",
"Openn" 1 "OpeHaUHT" TICHO TOB'sI3aHI Mik c00010. Po3risiHeMo 11 Kateropii 011kl
JOKJIaJIHO.

®ipmoBuii ctuab (anra. Corporate identity) € omHuM 3 iHCTPYMEHTIB
dbopmyBaHHS OpEHIy 1 OTHOYACHO - eJleMeHTOM OpeHauHTry. Lle Habip KOIBOPOBUX,
rpadiyHUX, CJIOBECHHX, JAPYKAPCHKUX, JIU3aWHEPCHKUX TMIOCTIHHUX EJIEMEHTIB
(KOHCTAHT), 1110 3a0€3MeUy0Th Bi3yalbHy 1 CMUCJIOBY €HICTh TOBApiB (IOCIYT), BCI€T
BUXITHOT Bix ¢ipmu iHopMmallii, i BHYTPIIIHBOTO 1 30BHIMIHBOTO O(OPMIICHHS.
[HmmMEU  cioBamM#, OCHOBHUMH IIIISIMH  (DIPMOBOTO CTHJIIO MOKHA Ha3BaTH, IIO-
nepire, igeHTudikamito BUpoOiB (pipMu MK co0OI0 1 BKa3ziBKa Ha 3B'SI30K iX 3
dbipmoro, 1, mo-apyre, BUIAUIEHHS ToOBapiB (ipMH 13 3arajibHOi MacH aHaJIOTTYHUX
TOBapiB ii KOHKypeHTiB. [loka30Bi B 1IbOMY BIJIHOIIEHHI 1HOJ1 BUKOPUCTOBYBaHI B
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JiTepaTypl  CHHOHIMH  TepMiHy "QipmoBui cTmib . ‘“cuctema  (pipMOBOI
imenTudikamii" 1 "KoopAMHYBaHHS qu3aiiHy".

HasiBHICTH (hipMOBOTO CTHUJIIO CBITUMTH IMPO BIIEBHEHICTh MOr0 BJIACHUKA B
MO3UTUBHOMY BpaXEHHI, SIKE BIH CHpaBisie Ha crokuBada. OOHUM 13 3aBJaHb
BUKOPHUCTaHHS (pIpMOBOTO CTHJIIO € HarajayBaHHs KJIE€HTY PO Ti MO3UTHBHI €MOIIii,
K1 OyJM BUKJIMKaHI ToBapamu jJaHoi (ipmu. Binrak, HasBHICTH (PIpMOBOTO CTHIIIO
noOIYHO TapaHTye BHCOKY SKICTh TOBapiB 1 mociyr. BojgHodac BUKOPHUCTaHHS
(GipMOBOTO CTUIIIO HE 3aBXKIU crpusie 30yty mponykuii ¢ipmu. Ilpu crabimbHO
BUCOKOMY pIBHI IHIIMX €JIEMEHTIB KOMIUIEKCY MapKeTUHTY (IpMOBHIA CTHIIb
MIPUHOCHUTH MOTO BIIACHUKOBI HACTYITHI IEpEBaru:

v/ JoriomMarae  CIOKMBA4eBi OPIEHTYBaTUCS MIOA0 iH(pOPMAIi, MIBUAKO i
0E3MOMUIIKOBO 3HANUTH TOBap (PipMH, siKa BXKE 3aBOIOBajIa MOTO mepeBary;

v/ 103BoJIsI€ (ipMi 3 MCHIIMMH BHUTpaTaMH BUBOJWTH HAa PHUHOK CBOi HOBI
TOBapH,

v 36inbInye e)EKTUBHICTD PEKIIAMM;

v/ 3HIKY€ BUTpaATd Ha (OPMYBaHHS KOMYHIKaIlill SIK BHACIIIIOK IIiIBUIIECHHS
e(eKTUBHOCTI pEeKJIaMH, TaK 1 32 paXyHOK YHIBEpCaJIbHOCTI HOT0 KOMIIOHEHTIB;

v’ JjoriomMarae J0oCArTd HeOOXiqHOT €HOCTI He TLIBKH PEKIaMH, aje W iHIIMX
3ac00iB MapKETUHIOBUX KOMYHIKAIi QipMu (Hampukiaj, a0k puUICHIIH3:
NPOBEICHHS TPeC-KOH(EPEHIIiH, BUITYCK PECTUKHUX MPOCIIEKTIB TOIIO);

v/ cripusie  TIABUINEHHIO KOPIOPAaTHBHOTO AyXy, OO0'€qHye CIiBpOOITHHUKIB,
BUKJIMKAE BITUYTTS MPUUETHOCTI JI0 3araJIbHOI CIIpaBH, "(pipMOBHii MaTpioTU3M";

v/ MO3UTHUBHO BIUIMBAE HA €CTETUYHUM PiBEHb i Bi3yallbHe cepeaoBHILe GipMH.
EmMOnema - 1me ymoBHe 300pak€HHs 4Oro-HeOynp (17ei,
NMOHATTS, opraHizamii abo i1 ¢Qyukuid). Baana emOnema
MIBUJAKO CIpusie (OPMYyBaHHIO TO3UTHBHOTO CTAaBJICHHS 1
HIIIIOE MEXaHI3M CTepeoTHIi3allii, TOOTO CXWIBHOCTI
MPUIUCYBATH MO3UTHUBHI SIKOCTI. Po3pobiieHa 11l HU3Ka MiAXOAIB 10 (GOpMYyBaHHS
¢bipMOBOT emOIIEMHU.

Bumoeu oo
@ipmosoi embremu

CUMBOI3M

TPaAULiMHICTb

Puc. 1.5. Ilpunyunogi nioxoou 0o cmeopeHus hipmosoi emo.iemu

[lepmmii 3 HUX 3aCHOBaHUN HAa BUKOPUCTaHHI CUMBOJI3MY, TOOTO BUPAKEHHS
a0CTpPaKTHOI KOHIIEIMIIiI 3a JOMOMOIoK O0'€KTIB 3 KOHKPETHHUMH BJIACTUBOCTSMH.
Takuii npuiioM € TpagUIiHHUNA 1 NpUTAMAaHHUNA NPAKTUYHO BCIM CBITOBUM
KyJlbTypaM. SIK CHMBOJHM BHUKOPHCTOBYIOTHCSI Pi3HI MpEIMETH, TBAPUHH, POCITUHH
TOIIO. 3a 3MICTOM II¢ - Olopa Ha mepBooOpa3u abo apXeTUIH, SIK CIOCIO 3B'A3KY
oOpa3iB, II0 MEPEXOJATh 13 MOKOJIHHS 10 TMOKOJIHHS. ApPXETHNH CTPYKTYPYIOTb
pPO3yMIHHS CBITY, cebe Ta iHmuX mojeid. OcoOMMBO BUPA3HO BOHU BUSBIISIIOTHCS B
Mi()IYHMX OIOBIIAaHHAX 1 Ka3KaX, YCMAaJKOBYIOThCS, HaBITh 1HOJI HE 3aBXKIH
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YCBIAOMJIEHO. ApPXETUIM BIUIMBAIOTh HAa TMOBEAIHKY 1 BIJIHOCHMHM JIIOJWHU 3a
JOTIOMOTOI0  CHJIBHUX 1 c¢J1ab0  YCBIAOMIIFOBAaHMX CHUMMATid YW aHTHUMATIH,
NPUXOBAHUX YCTAHOBOK. [li3HaHHS 3aKOHOMIpPHOCTEW il apXEeTHUIIB Ja€ MOTY>KHUM
BaXX1JIb YIIPABIIIHHS MOBEIIHKOIO JIFOJICH 1 IXHIMU BITHOCMHAMU.

[Ipu cTBOpeHH1 (¢ipMOBOi eMOjJeMH MOXJIMBAa OMOpa Ha AapXEeTHIIH,
TpaHCIbOBaH1 uepe3 cuMBoJid. [IpaBaa, mpu BUOOP1 TaKUX CUMBOJIIB CIIiJI ITaM'sITaTH,
10 BUpIIIAJIbHE 3HAYEHHS TYT MOXKE€ MaTH HAIIOHAJIbHO-KYJIbTYpHaA crerudika.
Hampuknan, Taki CHMBOJIM SIK TBAPWHU OYEBUIHO € apXETHUIAMH, JOCHUTh 3rajaTu
HapoAHI Ka3ku abo Mipu. Ane BOAHOYAC OAHI M Ti K TBApUHU B PI3HUX HAPOIB
cpuiiMaloThes mo-pizHoMy. Hampukinaa, Ha cxofl 3Mif - CHMBOJ MYJIPOCTi, a B
VYkpaini - mock 37icHe 1 mifacTynHe. ToMy npukianu, siki OyayTh HaBeleHI HUXKYE,
HOCSITh CKOPIIIIE 1JTIOCTPATUBHUMN, @ HE KAHOHIYHHIA XapakTep.

TBapuHu - oAuH 3 Haille()eKTUBHIIIMX MPUHOMIB CUMBOJI3MY. TBapuHam Mu
CXWJIbHI TIPUITMCYBATH SKICh IIIJIKOM II€BHI JIFOJCHKI SIKOCTI, iXHS IOBEIIHKA 4acTO
TPaKTYEThCS SIK BUIbHA JOIUIBHICTE. Hampukian, mypaxa 1 O/pkojia - yocoOOI0Th
MPaIlbOBUTICTh; METEIUK - JIETKY MIHJMBICTh; JIMCHUI - XUTPICTh, JIEB - CHIY 1
repeBary, remapa - CWIy W IIBHAKICTh, cobaka - BIAJAHICTh, OMK - CHIY 1
BOMOBHHUYICTH TOIIIO.

drnopa. [ cuMBOJTIYHI MOYIIMBOCTI TAKOX JTOCHUThH BEIHKI. Hanpuxknan, ny6
CUMBOJII3YE cHIly, Oepesa - )KIHOYe Hauajao, FTOpoOUHA - JIETKY JIIPUYHY Ie4ajb, COCHA
- OnMU3BKICTh A0 coHlsl. OcoOMMBUI CBIT - CUMBOJIIKA KOJIbOPIB: TPOSHAA YOCOOJIIOE
Kpacy, JUIis - YUCTOTY, (ianka - CKpoMHicThb 1 T.1. Ha Cxoai cTBOpeHMil HaBITh L1ja
«MOBA KBITIB»: IXHS KUIBKICTh 1 TOE€IHAHHSI HECYTh BEJIMKY 1 KOHKPETHY 1H(OpMaIIiio.

[ITaxu. IxHEe cHMBONiUHe 3HAYEHHS TaKOX BEJMKE i Pi3HOMAHITHe: open -
[IApCTBEHICTh; COKIJI - CMUIUBICTh, J00JIeCTh;, TOAy0 - MHUPOJIIOOHICTH; COBa -
MypiCTh; OypeBICHHMK - MparHeHHs 10 cBoOoau Touo. Ilpum 300pakeHHI NTaxiB
BEJIMKY yBary CJiJ MPUIUISATH KpuiiaMm, 00pa3 sIKUX 3aBK]I1 MTOCTHU3YEThCS.

danTacTuuHi icToTH. BOoHM HIOM MiICHITIOIOTh KOHKPETHI sikocTi. Hanmpukian,
rpudoH - JieB 3 KpwiaMu opia (IHOAI - KPHWJIATHH JIEB 3 OPJMHOIO TOJIOBOIO),
0COOJIMBO MIJIKPECITIOE IAPCTBEHICTh, CUITY 1 BEJINY.

CumBoniyH1 ipeAMeTH. TakuMu MOXKyTh OyTH 3HaApsIAIA Tpalli (cepr 1 MOJIoT),
YaCTUHHU MeXaHi3MiB (Iporesep, MIeCTePiHKH, BEPETEHO), 37MaKu (MIICHUYHUH KOJI0C)
TOIIO. 3aJeXHO BIJ OOPa30TBOPYUX PINIEHh BOHU MOXYTh MaTH CYTTEBUUN
€MOILIIOT€HHW I BIUJIUB.

JlaBHI CHMBOJIM: COHIIE, XPECT, KOJOBpaT, 3ipka Tomio. lle kiacuuHi 3pa3ku
apXETUIIiB, 110 MAIOTh BEJIUKE CUMBOJIIYHE 3HAUCHHS.

HamionanpHi  oOpasu-cumBojiM. BoHM Jyke CWJIBHO BIUIMBalOTh Ha
HalllOHAJBHY CBIJOMICTh, MPAKTUYHO BIApa3y BUKIMUKAIOYU MMO3UTHBHE CTaBJICHHS.
HamionanpHi  00pa3u-CUMBOJIM  3a3BUYail  BUKOPHUCTOBYIOThCS B eMOjeMax
MOJITUYHUX TapTi 1 pyxiB, ajie 1€ MiAX1] MEePCHEKTUBHUM 1 UIsI KOMEPIIHHUX
opraHi3arfim.

KapukaTypy i mepcoHai KOMIKCiB. IxHe 3acTocyBaHHsA Mae GyTH Aayxke m00pe
OOTPYHTOBAHO, OCKIJTBKH TPOTECKHI 300payKeHHS 4acTO CIPUHAMAIOTHCS K MPOEKITis
(I3WYHUX 9M THITUX HEIOJIIKIB.
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Bukopuctanns pizHoro poay rpadiuHux OyKBEHHMX CHMBOJIB - B OCHOBHOMY
CTHJII30BaHE HAIMCAHHS adpeBiaTypy Ha3BH.

[Tpu BUOOP1 TUX YM IHIIMX CHMBOJIIB CJIIJI MaTH Ha yBa3i, O MPU CIIPUUHSITTI
BEJIMYE3HY POJIb BiJIrpae HE TIILKU iXHI CMUCJIOBI Ta CHMBOJIIYHI XapaKTEPUCTHUKH, a
W CTWiIb 1 SKICTh OOpa3oTBOpPYMX pillleHb. TyT 0arato IO B3aJICKUTh BIT
npodecioHanai3sMy Ta TBOPYOI IHTYIlll XYJAOKHHMKA, SIKI IMMOBUHHI IJIKPITUIFOBATHCS
TaKMMU 3arajlbHUMHU PEKOMEHIAIISIMU:

v/ MpOCTOTA, JOTIYHICTh 1 BUPA3HICTh (HOPMH, MIiHIMI3AIlsI JAeTanei i KOMpHUX
XapaKTepUCTHK (11e He0OX1THO AJIs TOTO, 06 embeMa ado 3HAK JIETKO CIPUMMAaBCH,
pO3Ii3HABABCS 1 3aMaM'sITOBYBABCSI);

v MOXIIMBICTH BapitoBaHHsS ()OPMOIO 3 METOIO IOCHICHHS €MOI[MHOrO BILUIUBY
(rocTpi KyTH CHpHUHAMAIOTBCS SIK HEOE3NeYHa CHJIa, TOBCTI JIHII - TPYHTOBHICTB,
HAJIMHICTh; IUIABHI 1 TOHKI - BATOHYEHICTh; CHMETPUYHE PO3TAIIyBaHHS - TaPMOHIS
TOIIIO);

v’ iHIMBIAyalbHICTh I OPUTIHAIBHICTH BUPA3HHUX PillICHb;

v OXOPOHHO3/IAaTHICTB;

v/ aJeKBaTHICTh 1 acOLiaTMBHICTh (HANPHUKIAA, TOBap, BHPOOJIEHHH y MicTi
Toxmak 3 emOsemoro EfideneBoi Bexi, BUKJINYE JIUIIE 3AMBYBAHHS);

v/ KUTTE3JATHICTH (MOKIMBICTH YaCTKOBOI Mo (DiKaLii).

[Hmui miaxia 3acHOBaHWK HAa BUKOPUCTaHHI HMPHHITUITY TPAJAUIIIHHOCTI (IIIOCHh
ICTOPUYHO C(HOPMOBAHOTO, IO MEPEHAAETHCSA 3 MOKOMIHHS B MOKOJIIHHS). Tpaauiis i
TPAJAMIINHICTG 3apa3 CHOPUIMAIOTBbCS SAK HAAIMHICTh, CTAOUIBHICTH, 3A0pPOBUUI
KOHCEpBATU3M, BIJICYTHICTh aBaHTIOpHOCTI. HalOnbll MOIIMPEHUMH CHMBOJAMU 1
00pa30TBOPUMMHU PIIICHHSIMHU B LIbOMY BUIAAKY € pi3HI TepOH, BEH3ell, XUMEPHHI
«cepeaHboBIYHUI» WpudT Towo. [Ipy omopi Ha NPUHUMUIT TPATULIMHOCTI BUMOTH,
MPUPOIHO, 1HIII.

i
D IIUTAHHSA TA 3ABJAAHHSA AJIs1 CAMOKOHTPOJIIO

1. SIxi ocHOBHI ineHTU]IKALIIHI PYHKITIT BUKOHY€E KOPTIOPATUBHUN 1M1JIK?

2. Ik kopropatuBHa iAeHTHdIKAIlS BIUIMBA€ HA BHYTPIMIHIA 1 30BHINIHINA 1MIJK
oprasizaiii?

3. Y domy nossrae mpu3HaYeHHs] KOPIOPATUBHOI KYIbTYpH?

4. Sk BU3HAYA€ETHCS METa KOPIOPATUBHOT KYJIBTYPH?

5. OxapakTepusyiTe CTPYKTYpY KyJIbTypH KOpPHOpaLii.

6. YoMy 1IHHOCTI Oprasi3alli € ApoM opraHizaliitHol KyabTypu?

/. HaBeniTh 0OCHOBHI KJ1acuikallli KOpmopaTUBHUX IIHHOCTEH.

8. Ski ocHOBHI (hOpMU ICHYBaHHSI KOPIOPATUBHUX LIHHOCTEMN?

9. dxi kputepii BKa3yl0Th Ha MPUBAOIUBICTD IMIJIKY OpraHi3arii?

10. ki Bumoru 70 Ha3BU Ta (ipMOBOI eMOJIEMU BBAXKAIOTHCS BUSHAYAIbHUMHU?
11. IIlo o3Hauae MOHATTS «(HIPMOBHIA CTUITY?
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FTJTOCAPIN

AIDA (AGpeBiaTypa auri.: attention - yBara; interest - iHTepec; desire -
OaxaHHs; action - Jis)
Moaenb peknamMHoOi Tipamiau, 3anporoHoBaHa JleBucoMm Ha modaTky XX CTOJITTS.
3acTOCOBYETHCS 7S OLIHKH €(DEeKTHBHOCTI KOMYHIKAIIii.

ATL (above the line 3 aurn. «Hag pucor»)
[Ipsima peknama, 10 Hei cTaBUTHCS: paio, Th, 30BHIINIHA pekiiaMa, IHTepHET-peKIama
TOLIO.

BTL (below the line 3 anri. «mig pucoro»)
Hempsima pekiiama, BIUTMB Ha MOKYIIIIB, IO BIAPI3HAETHCS BiJ MPSIMOi peKIaMH
(ATL - "Above the Line"). Bkitouae ctumytoBanHs 30yTy, Mepuanaaisunr, direct
marketing, public relations. BTL Biapi3Hsie Bim peknamMu piBeHb BIUIMBY Ha
CIO’KMBayviB Ta BUOIp 3acO0IB BIUIMBY Ha LUIBOBY ayAUTOPIIO; JO3BOJSE JOHOCHUTU
peKiiaMHe TIOBIJOMJIEHHA a00 3akjMK JO0 TMOKYNKH Oe3MocCepeHbo [0
1HJMBIAYallbHOTO CIIOKKMBaya, MOBIJIOMIICHHS Y I[bOMY pa3i HOCUTb MaKCHMAJIbHO
OCOOHUCTICHUI Ta 1HAMBIAYaJbHUN XapaKTep, MICLE J1i MAKCUMAJIbHO HAOIMKAETHCA
10 Mmichsg mpojgaxy abo A0 Micls, J€ NpPUKMMAETHCS PIIIEHHA PO MOKYIKY.
[Ipunnunosa BigMiHHICTE BTL 1 pexnamu y BHOOp1 3aco0y BIUIMBY Ha IIJIOBY
aynuropito; BTL - me pi3Hi BUIM pEKIIaMHOTO BIUIMBY, CIPSMOBAHOTO Ha OUIBII
BY3bKY ayJUTOPIIO (KOHKPETH3ALIA).

GRP (Jxwu-ap-mi)
Cymapnuit peiitunr Beiei pexinamuoi kommnanii (Gross Rating Points)

PRODUCT PLACEMENT (PP)
Po3mimiennst 300paykeHHs TOProBOi Mapku ab0 caMoOro TOBapy B XYAOXHBOMY YU
TeneBi3iiHOMY (QUIbMI, cepialli, TeJenporpami, TeNeloy, KOMITIOTEpHIN Tpi,
MY3UYHOMY KJIiMi, MYyJbTPUIbMI 3 pEKIaMHUMH LUIIMH, UIJIIMH CTBOPEHHS
nijicBigomoi acomiaiii TM 3 repoeM abo CIOKETOM XYI0’)KHBOTO TBOPY.

SMM (Social media marketing)
[Tponec 3anmydyenus tpadiky abo yBaru g0 OpeHay abo0 MPOAYKTY Yepe3 COolllalibHi
m1aThOpPMH.

SWOT-AHAJII3
JlocmimKeHHsT pUHKOBOT CUTYAIIi1, 110 BUPAXKAETHCS y BUSHAUCHHI CHJIBHUX 1 CITa0KUX
cTopiH (ipMH, MOTEHIIWHUX 3arpo3 1 MoxkiauBocTed opranizamii (S. W. O. T.
Strengths-cuma;  Weaknesses-ciabkicts,  Opportunities-MOXIJIHBOCTI; Threats-
MOrpo3u).

TTL (aurm. through the line)
Kowmrmeke mociyr, mo noeanye BukopuctanHs sk npsimoi (ATL), tak 1 Hempsmoi
(BTL) pexnamu.
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AJIEKBATHICTb IMIJI’KY
BianoBigHICTh KOHCTPYHOBAHOTO IMIJIXKY peajbHO ICHYIOUOMY 00pa3y uM crenudiii
bipmu.

AKTYAJIBHICTh BPEH/]Y
PiBenp 3arpeOyBaHocTi OpeHay, HOro BIAMOBIIHICTh KJIIOUOBUMH IOTpedamu,
XapaKTepUCTUKAMHU 1 MOTHBAIIIT IIITbOBOT ayIUTOPIi.

AKII[EHTYBAHHA IH®OPMAIIII
[HCTpYyMEHT IMIIKOJIOT11, OJISITae B 3aTOCTPEHH] BUT1IHUX 11 (GOPMYBaHHS 1MIJIKY
acnekTiB 1H(opmamiifHOro mnoToKy. MakTHYHO CIOAM BXOAWTH SIK YaCTKOBE
NpUXOBYBaHH 1H(OpMaIIii, TaK 1 BUIMHAHHA 11 (aKIEHT Ha Hil).

AJITOPUTM @OPMYBAHHA IMI/[7KY
1. BusiBieHHst cpOpMOBaHUX Yy ayJUTOPii ySBIEHBb MPO O0'€KT, UMM IMIJIK HAJICKUTh
chopmyBaTH.
2. BusBneHHsi NEBHUX MepeBar 1 OYIKyBaHb ayAUTOpii, PUC Ta XapaKTEPUCTUK,
SAKUMH, HA JYMKY ayJUTOpii, IOBUHEH BOJOIITH MPETEHJCHT HA MO3UTUBHUM 1IMIIK
00'€KT.
3. KoHcTpyroBaHHS IMIZKY AaHOTO O0'€KTa SIK BIJAMOBIAL Ha MEpeBaru i O4iKyBaHHS
ayJuTopii.
4. Po3pobOxka ctpaterii popMyBaHHS IMIJIXKY, IIJIAHY JTIH.
5. Be3nocepenne popmyBaHHS MKy, TOOTO IEPEBE/ICHHS CKOHCTPYHOBAHOI MOJIEI1
B PEAJIBHICTb.
6. Peamizariisi cTpaTeriyHOro Ta OnepaTUBHOTO TUIAHIB.
7. KoHTpoJib 3a peani3ali€o MjiaHy, BUMIP NPOMIKHUX PE3yJbTATiB, KOPUTYBAHHS
(32 HEOOX1AHOCTI) SIK caMOi MOJIeJIl, TakK 1 cTpaTerii 1 A1 MO0 1i BTUICHHS B KUTTS.
8. MoHiTOpUHT c(POPMOBAHOTO IMIJIKY, AISUTBHICTD 3 MIATPUMKH 1 MOAEpHI3aIli (pu
HEOOX1THOCTI).

AHAJII3 KOHKYPEHTIB
[Iporiec BUSBICHHS OCHOBHMX KOHKYPEHTIB, OIIHIOBaHHS IXHIX IIIJIEH, CTpaTerii,
CWIBHUX 1 CJAOKUX CTOPIH 1 CHEKTPYy WMOBIPHUX Jiil, a TaKOX BHUOIp KOHKYPEHTIB,
SKUX CJIIJ] aTaKyBaTH, a00 YHUKATH.

AHTHKPHU3OBE YIIPABJITHHA (crisis management)
CraBuUTh 3aBIAHHSIMH MPOTHO3YBAaHHS MOXKIIMBUX KPU30BUX CHUTYAIIiH 1 po3poOIeHHS
CTpaTerii iXHbOro CTPUMYBAHHS 1 BUIIEPEIKEHHS; @ B YMOBaxX KpPHU3H - YIPABIIIHHS
MPOIIECOM KOMYHIKaIlli, CIpsSMOBaHe Ha MOIIMPEHHS IMO3UIlT opraHizailii, BIUIMUB Ha
COPUMHATTS mnpoOjieMu, 3anoOiraHHs MOLIMPEHHI0 YyTOK 1 JAe3iHdopmaii;
HeWTpasizalisa 41 MiHIMI3aIlisd HacaiakiB kpu3u. HaliBumiuii nposiB mpodecioHanizmy
VIPABIIHHSA — 1I€ HE TUIBKU 3aXUCT OpraHizailii BiJl BIUIMBY 30BHIIIHIX (aKTOpiB, ajie
W OTpUMAaHHS KOPUCTI KOMIAHIEI TUIIXOM TOCWJIEHHS ii JIJIOBOI aKTUBHOCTI 3a
paxyHOK HeuTpamizaiii ¢pakTopiB, M0 MPEACTABISAIOTH 3arpo3y THUX IepeBar, SKUMH
BOHA BOJIOJIIE.

APBHTPOH
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Cucrema MUTTEBOTO OTPUMAaHHS PEUTHHTY TENEBI31IHOI mepenayi Ha OCHOBI JTaHUX,
OTPUMAHHUX 3 BCTAHOBJIEHUX Y JOMAIIIHIX TEJIEeBI30pax eIEeKTPOHHUX MPUCTPOIB.

APXAIBAILIIA
[HCTpYMEHT 1MIJIDKOJIOTI, 3acHOBaHMI Ha BUKOPHUCTaHHI Uil GOpMyBaHHS 1
MIITPUMAaHHS IMIKY 1H(OpMAIIil apXeTUIIOBOTO XapakTepy. MacoBa CB1IOMICTh Ma€
OB HU3BKUM PpiBEHb MOTPEO 1 IHTEJIEKTY B IMOPIBHSAHHI 3 PIBHEM OKPEMOIO
iHauBiga. I{o0 3amikaBUTH MacoBY ayJauTOPII0 CHOXKHMBAYiB  IMIJKY, CIiA
BUKOPHCTOBYBaTH MaKCHUMAaJbHO YHIBepcaibHi sl Hel peakuii. ToMmy apxaizamis
aBTOMATUYHO BCTYMA€E B JII0 B KPU30BI MEPIOIH, a 3HIHKCHUN PiBEHb MOTPEO BUCYBA€E
OUTbII TPOCTI peakiii, fKi 1 BUKOPUCTOBYIOTbCA JUISI JIOCSTHEHHS HEOOX1IHOI
COLIIaNBHOT MICTSAII.

ATPUBYT BPEH/IY
3oBHIiHA (opMa OpeHay, MO CHOPUUMAETHCS OpraHaMyd TOYYTTIB JIIOJAUHU 1
3a0e3neuye BIi3HABaHHS (KOJip, popma, KoMIO3ullis, 00pa3 TOIIO).

ATPAKIIIA (Big aHri. attraction - «TSOKIHHS
BizyanbHo (hikcoBaHEe eMOIIiifHE CTaBICHHS JIIOJAUHU JI0 KOTO-HEOY/b; CUMIIATIA abo
TOTOBHICTb IO CIIJIKYBaHHS.

AYTCOPCHHT
JleneryBaHHs BUKOHAHHSI OKpeMUX (DYHKIIIH, SIKI HE € KIIOYOBUMU JIJIsl 1IaHO1 PipMH,
IHIIMM OpraHi3alisiM Ha yMOBaxX IOBHOTO OOCIyrOBYBaHHS;, HANPHUKIIAJ: BEJICHHS
OyXTajJTepchKOro OOJIIKY 1 3BITHOCTI, pE€KJIaMma, IPOBEACHHS MapKETUHTOBHX
JOCJTIIKEeHb, 1H(OopMalliiiHe 3a0e3MeueHHs.

BAJKAHHH IMITK
Lei Tun iMiIpKy BigoOpaxae Te, 10 4oro nparue cy0'ekt. OcoONMBO BAKIUBUN 1JIs
CTBOPIOBAHUX CTPYKTYp, IPO SIKI 1€ HIKOMY HIYOrO0 HEBIJOMO, TOMY came Leu
OakaHUM IMIDK 1 MOXE BHUCTYINATH SIK €IUHUM MOxJuBUM. KoxeH mpuxia HOBOTO
0o0JMYYs B CTapy CTPYKTYPY TEX BiApaszy yB'A3y€ThCs 3 11 HOBUM OKaHUM IMIIKEM.

bAPPAX
Bup minecnpssMoBaHoi kammaHii IS MiATOTOBKH IPOMAJCHKOI TYMKH 0 HACTYITHOT
akiii, Benukoro PR-3BepHEHHS, BUCTABKHM TOBAPIB, BUXOAY HA HOBl PUHKH.

BAHEP
Pexmamuauii Hociil y [HTepHET y BUTIsAAl 1HPOPMAIIHHOTO OJIOKY TIEBHOTO PO3MIpY,
1HO/1 3 BUKOpUCTaHHSAM (uiem-aniMaiii. Moxe CIyXUTH TOCHJIaHHSAM Ha CauT
peKIaMOIaBIIs.

bACOPAMA
PexnamMHuii eneMeHT (SIK MpaBWIJIO, MaHeNb 3 MIJCBIYYBAHHSAM), BCTAHOBJIEHUN Ha
naxy aBToOyca.

BAYEHHA
Crpateriunmii TiaH poO3BUTKY KOpHopaiii, npu (OpMyJIIOBaHHI SIKOTO JOLIIBHO
BUKOPUCTOBYBATH TaKl OPIEHTUPH, SIK YITKUM, KOHKPETHHUM 1 pealiCTUYHUN BUKIIAT;
BHU3HAUEHHS y3araJlbHEHUX MIJCYMKIB a00 pe3yJbTaTiB; peajlbHHUI 1 CTUMYIIIOIOUUN
PIBEHb JTIOCSTHEHbD.

BEKI'PAYH/IEP (aurin. backgrounder)
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1. Tndopmariis MOTOYHOTO, MOIIHHOTO XapakTepy, PETYISIPHO HAJICHIAETHCS JIA
NiATPUMKH O€3MEepEepBHOIO MOTOKY HOBHUH, IO BUXOJASTH 3 OpraHizaiii. JlonoBHIoe
KOPOTKUM HOBUHHHUH IIpeC-pei3, - pi3HI 00CTaBUHU HABKOJIO SKOI-HEOYb MO/I1i abo
TaKi, 0 MepeayBalu i Ta CTAIM NPUYUHOI. MOXKYThb JOMOMOITH KypHalicTam
JOKJIQJHO 1 6€3 CIIOTBOPEHb IMIATOTYBaTH MaTepiall.
2. Ilndopmartisg moTOUYHOrO, MOAINHOTO XapaKkTepy, HOBHHA, SIKa HE € CeHcallielo. Taky
iHopMallito ¢ HaACWIATH PETYJSIpHO IS MIATPUMKHA O€3MepepBHOIO TOTOKY
HOBHH, 1110 BUXOJIATH 3 OpraHi3aiiii.

BEHYMAPKIHI
JlocTipKeHHSI  TEXHOJOTii, TEeXHOJOTTYHHUX HpoueciB 1 MeTo.iB opraHlsaun
BUPOOHUIITBA 1 30yTy TMpPOMYKIi Ha Kpalux MiJMpHEMCTBaX MapTHEPIB 1
KOHKYPEHTIB 3 METOIO MiABHUILIEHHS €()eKTUBHOCTI BIACHOT (PipMHU.

BIBHEC-IUVIAH
JIOKyMEHT, SIKMil MICTUTh IUIaH MMOCTAHOBKH Ta PO3BUTKY MPOEKTY, c(hopMyliboBaHi
OCHOBHI I11J11, CTPATET110, MPEIMET, HAMPSIMOK JIisUIBHOCTI TOIIIO.

BIBHEC-IMIIJK OPTAHI3ALIT
VYsBIIEHHS TIPO OpraHizaliio K Cy0'eKTa JIIJIOBOI aKTUBHOCTI 32 TAKUMU KPUTEPISIMHU:
J70oBa pemyTallis, oO0cSr TpojaxiB, BIAHOCHA YacTKa PUHKY, 1HHOBAIIWHICTb
TEXHOJIOT1i, pI3HOMAHITHICTh TOBAPIB, THYUYKICTh I[IHOBOI MOJITUKH TOIIO.

BLIBOP/
PexnamMHMl AT BETMKKUX PO3MIPIB, IPU3HAYEHUH JJIs1 30BHIIIHBOI PEKIIAMHU.

BIIEK-AYT
OnuH 3 pI3HOBHIIB pajio-peKiaMH y BUIIIAJI CIEHKH-Iiaiory tpusaiicTio 20-30
CEKYH/I (4aCTO BUKOPUCTOBYIOTHCS €JIEMEHTH OPUTTHAIBHOI KOMITO3HUIIi1, TYMOPY).

BPH® (anra. brief)
3aBHaHHA Ha TPOBEACHHS MApKETHHTOBOTO JOCHTIKEHHS, IO BKIIIOYAE: 3arajbHy
XapaKTEpPUCTUKY oOpraHizamii 1 1l IIsUTbHICTh Ha PUHKY; 1H(OpMAIl0 MPO CTYIiHb
BUBYCHOCTI PHUHKY; OIKC TOCTaBJICHOI MpoOJeMHU 1 IIl OpraHizaili; KOHKpPETHI
HaIpsiMd MarlOyTHOT MAPKETHHTOBOI aKTUBHOCTI; BUMOTH, IO MPEI'SIBISIOTHCS 10
TOYHOCTI 1 HAAIMHOCTI BHUXIAHUX JaHUX; TEPMIHM 1 OMOKET Ha IPOBEICHHS
JIOCIIIKEHHS.

BPEH/] (aurmn. brand)
1. ToproBa mapka, 1110 Ma€ €MOI[1ITHO-OI[IHHE 3MICT.
2. ToproBa mapka abo TOBap, IO Ma€ MMIHUPOKY MOMYJISPHICTH 1 TO3UTHUBHO
CIPUMMAETHCS OUIBILIICTIO CYCIIIBCTBA.
3. ToproBa mapka, Ky BJIAJI0Csl PO3KPYTUTH J0 TaKOi CTail BIpTyaJdbHOCTI, 1110 BOHA
BH3HAUa€ COLIAIBHUN CTATyC CHOXHMBaya a00 CTUJIb MOr0 XKHUTTA, MPOOYIKYyE Yy
CIOKMBaya 1HAMBIAyaJIbHE BIAMOBIAHE BIAUYTTS, BUKIMUKAE CTIWKY acoIliaiii 3
MEBHUM BIAYYTTSAM 200 HACTPOEM.
XapakTepucTuku OpeHay: BIAJAAHICT, OpeHay, OdiKyBaHa SIKICTh, CTYIIHb
0013HAHOCTI MOKYIIIIIB PO OpeHI.
T. Ten: «BcbhOro mnuINEe MaByTHHA BIJHOCHMH MiX KOMIIaHi€l0, i MapTHepamMu i
KiieHTamMu. BinHocuHM OyIyrOThCSI Ha OCHOBI HAa0Opy LIHHOCTEH 1 YSBJIEHb IPO
CBIT».
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®. Kotnep (1980): naszBa, TepmiH, 3HaK, CHMBOJ 200 H3aifH, a TAKOX iX KOMOIHAIIIi,
SK1 TpU3HAYeH1 Ui iAeHTUudIKalii ToBapiB 1 MOCAYr OJAHOTO MPOJaBIl abo Trpymnu
IIPOJIABIIIB JIJIs BIAMIHHOCTI iX B1JI TOBApiB 1 MOCIYT KOHKYPEHTIB.
M. KyHJie: «1ie CHHOHIM TOBHOTO OnHCy KoMmnaHii. L[ KOMIIaHis BHCTyIa€e B SKOCTI
Openay - abo kopropaTuBHOro OpeHay. bpenn - 1e Touka (pokycyBaHHS €KOHOMIKH
IIIHHOCTEH 1 MOMITHUH ToJIoC y Oe3mepepBHOMY J1ajio31 3 CIIOKUBAYaAMI.

BPEHJI CIIPUHHATTA
[Ipomec komyHikaIii ayauTopii 3 OpeHIOM, po3po0Ka SKOTO BKIIOUYAE aHAI3 TaKUX
ynHHUKIB: LlinboBa ayautopis. - Pexnamui repoi. - CouiansHe cepenoBuiie. - 1o
B3araini? - Jle? - lllo Touno? - Yomy? - OCHOBHI mepeBaru OpeHy.

BPEH/TUHTI (anrn. branding)
1. Hayka 1 MHCTEIITBO CTBOPEHHS JOBIOCTPOKOBOI KYMIBEIbHOI MIEpeBaru 10 MEeBHOT
TOBapHOi MapKH - OpeHa.
2. Bes cuctema mapkerunroBux 1 PR-akiniil, cipsMoBaHa Ha CTBOpEHHSI OpeHy Bij
HasBHOTO HEBIJIOMOro ToBapy abo ¢ipmu a0 "y Bcix Ha ciayxy'. Lle AisuipHICTD 13
CTBOPEHHIO JIOBIOCTPOKOBOI T€peBard JO TOBapy, 3acHOBaHA Ha CHUIBHOMY
MOCWJICHOMY BIUIMBI Ha CIOXKMBa4ya TOBApHOIO 3HAKY, YIAKOBKH, PEKIaMHUX
3BEpHEHb, MaTepiaiB 1 3aXOIB CEWJI3 MPOMOYIIH, a TaKOX IHIIUX EJIEMEHTIB
PEKJIAMHO1 JISUTbHOCTI, 00'€THAHUX TEBHOIO 17I€€I0 1 XapaKTepHUM YHI(piKOBAHUM
0o(pOpMIIEHHSIM, III0 BUJUISIOTH TOBAp CE€pell KOHKYPEHTIB 1 CTBOPIOIOTH MOro 00pas.

BPEH)/]-IKOHA
3a II. Xenynony koa OpeHA-IKOHU, CTBOPEHHsI OpEHA-IKOHM BHUMAara€e 3arOBHEHHS
HAaCTYyHUX KJIACTEPIB:
Biposuenns (Homy mu TyT? BianoBiap - y Micii ado ciioras)
CumBosin BipH (BIAMIHHICTH BiJI KOHKYPEHTIB - NpamnopH, JIOTOTUIIH, pedi, SKI
BKa3ylOTb Ha HAJEXKHICTh JO TpYyIi: 30BHIIIHIA BUIJISIA, YMaKOBKa, BHUBICKA,
o(OopMIICHHS TPUMIIICHHS, 3aaX, CMaK, 3BYK).
Puryanu (ciBToBapucTBO B pyci. Yoro Mu HiKOJIU HE poOUMO 1 110 MU POOMMO came
tak? Ile - moBTOpIOBaHI MO3UTUBHI B3a€MO/I11, K1 3MIITHIOIOTH 3B'I30K MIXK WICHAMHU
CIUJIbHOTH; HETaTUBHI CITJIBHOTH ITOCIA0IIOI0Th B3aEMO/IIT).
3aknuHaHHS (JIEKCUKOH, 1O SIKOMY CBO1 BITI3HAIOTH «CBOIX»).
Hegipytoui (TpeH1 MOPOHKYy€e aHTUTPEH]T, 1 BOHU TTOBUHH1 OYTH).
Jlinep (motpibeH mjsi TOTO, MO0 MPOTUCTOSATH BCHOMY CBITY 1 3MIHIOBATH MOTO
BIIMOBITHO /10 CBOiX MEPEKOHAHB 1 I[IHHOCTEN).
IcTopis (ierena CTBOPEHHSI CIUIBHOTH KOMIIaHii).

BPEH)] AIK KAIIITAJI
Konmneniis, mo po3risnae OpeHj sk mMaTeplalbHUNA, TaKk 1 HEeMaTepiaJlbHUI aKTHUB,
AKUW MOXHA KyIyBaTH 1 mpojaBatu. Skio OpeHa 6aratuii 1 CUIbHUMN, KaXKyTh, IO Y
HBOTO € BEJIMKUM KaIliTall.

BPEH/[-B YK (aur. brand book)
Kuwura npaBun inenTudikarii OpeHay 1 ioro atpulyTiB, 110 CIYKUTh K KEPIBHUIITBO
3 BUKOPHUCTaHHS OpeHay B pi3HUX KoMmyHikamisgx. Ciix po3pisHatu mousatts «brand
book» 1 «kumra ¢ipmoBoro ctumio». Y brand book maerscs dinocodis Opennmy,
OpeHI-KOJ, TOSICHIOEThCS 00pa3 MapKH, OCHOBHI IIIHHOCTI OpeHIy, OOIIsTHKA
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cnoxkuBauaMm. [Ipodeciiino cknagenmit brand book mae wiTke ysBIeHHS s
nepcoHaidy, MapTHEPIB 1 KIIEHTIB KOMMaHIi Mpo MapKy, i1 MO3WI[IOHYBaHHS 1
cTpaTerivyHi Iii.

BEPBAJIIBALIIA
[HCTpYMEHT iMiKOJIOTT1, BiIOOpaXKEHHS JIMCHOCTI B CIOBECHUX (OpMax, BUTITHUX
st GOpMyBaHHSI, MIATPUMKH Ta 3MiHM IMUKY. CioBo (akTMUHO BHUCTYHAE Y
BUJISIII  PEryJsiTOpa, JO3BOJISIIOYM UM 3a00pOHSAIOYM TOW YM IHIIMHA PO3BUTOK
CUTYyaIlii.

BEPBAJIbHHH IMITK
Bpaxenns mnpo moguHy a0o Kommadii, c@opmMoBaHe B TpOIECi MOBHOTO
CHUIKYBaHHS, YCHOTO YHM THCbMOBOTO. TEOpPETHKH MPOIMOHYIOTH CIOCOOU
dbopMyBaHHS BepOATBHOTO IMIIKY: «PO3MOBIISITH, @ HE TOBOPUTH», «Ka3aTu Te, 0
XOYyTh MOYYTH», «IIPOBOKYBaTH MOCMIIIKY», BUKOPUCTOBYBAaTH HOPMOBaHY MOBA,
10 BITAETHCS CYCIUIBCTBOM.

BEPU®IKAIIA
[lepeBipka iHpOopMaLIMHUX JHKEpe Ha IOCTOBIPHICTh, MPaBIUBICTh 1H(GOpMAIIii.

BIJTHOCHHMH I3 CITOKHBAYAMMH (anri. consumer relations)
CrpusiHHS B CTBOPEHHI IO3UTUBHUX BIJHOCHUH 13 CHOXHBauaMH, 3a0e3MeueHHs
IMIBUAKOTO Ta €()EKTUBHOIO pearyBaHHd Ha CKaprd, NOpoOJieMu 1 MNOTpedH
CIIOKMBAYIB, MATPUMKA 3yCHJIb 3 IPOJAXy Ta MAPKETUHTY.

BI3YAIIBALIIA
Omgun 3 1HCTpyMeHTIB (OpPMYBaHHS IMIKY, MOJaHHSA 1H(GOpMalii y BHUIJIAI
300pakeHHs. 300paxeHHsT Moke OyTu cTaTUdHUM ((PoTo, MaNOHOK, Trpadik,
niarpama, Tabiuis Touro) abo nuHamidyHuUM (pi3Hl Gopmu Bizeo). Jlyxke epeKTUBHO
Bi3yasli3aliss BHUKOPUCTOBYETHCS HJisi TPEACTABICHHS CIOYATKy «HE3PUTEIbHOIN»
1H(popmarii

BHYTPIIIHIH IMIIJK OPTAHI3AIIIT
CHnpuiHATTA 1 MCUXOJIOTIYHE CTABJICHHS O KOMIIaHIi CIiBPOOITHUKIB, MEHEIKEPIB,
BJIACHMKIB, III0 CTaHOBJIATh BHYTPIIIHE cepenoBuine Kommanii. OCHOBHUMH
JETEpMIHAHTAMH BHYTPIIIHBOTO IMIJKY € KyJIbTypa OpraHizamii 1 coIliajibHO-
TICUXOJIOTIYHUHN KITIMAT.

BHYTPIIIHI CYCIIUIBHI 3B'A3KH (anrn. employee relations)
3aBgaHHS - YIpPaBIiHHSA JYMKOIO 1 TOBEIIHKOIO CIIBPOOITHUKIB KOMMAHIl 100
KEpIBHUIITBA, BIACHE KOMITIaHii, KOHKYPEHTIB; CTBOPEHHS OMOPHUX I[IHHOCTEH, Ha SIKI
OpPIEHTYIOTHCA  CHIBpOOITHMKM  1Jii  (OpMyBaHHS  BJIACHOI  MOBEIIHKH 1
MO3ULIIOHYBaHHA cebe B KOMMaHii, TOOTO CTBOpEHHS eQeKTy KyJIbTypHOIi
caMoperyJiAiii B KoyekTuBl. LlinboBa aynutopisi: yrnpaBiaiHChKUI nepcoHal, (axisiii,
pOOITHUKH, TPALIBHUKA MPOAAXK Mepexi, (i Ta NMpeacTaBHUITB, MPOQCIHIIKH,
BeTepaHu, ciM'T cmiBpoOITHUKIB. HallOunbll MHMPOKO NOMIMUPEHI METOAU POOOTH:
BUITYCK KOPIIOPATUBHUX BUIAAHb 1 TPOBEJCHHS KOPIOPATUBHUX 3aXO0/IB.

BUBIPKA
YactuHa HacesneHHs, BigiOpaHa N1l MPOBEACHHS MAapKETHHTOBOTO JOCIIIKCHHSI, KA
MOBUHHA MPEICTABIISATH BCE HACETIECHHS B IJIOMY.

BUBIPKOBE CIIOCTEPE’KEHHA
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CrocrepekeHHs, y XOA1 SKOTO JOCTIDKEHHIO MAJIATaloTh HE BCl OJIWHUIN
reHEepaJIbHO1 CYKYMHOCTI, SIKa OXOIUTIOE BC1 00'€KTH, a JIMIIE TXHS YacTHHA, 0OpaHa Ha
M1JCTaBl NEBHUX MPUHIIUIIB.
BUHCTABKA
Cneundiyna gopMa MapKeTHHroBoi komyHikamii (pexinamu 1 PR, ctumymtoBaHHs
IPOJIaXiB), MPHU SKIA Ha BITHOCHO HEBEJIWKIN 3a po3MipaMH OOJaJHaAHINA TepUTOpPIi
JEMOHCTPYIOTbCSA JJIsi MPOAAXKY 3pa3KM HOBUX TOBapiB a00 HANAIOTHCS IMOCIYTH 3
METOIO MOJAIIBINOT X peaizatii.
T'ABITAPHHH IMIJIJK (nart. habitus - «30BHIITHICT»)
CyKynHICTh 30BHIIIHIX XapaKTEPUCTHK, II0 (OPMYIOTh OCHOBHE BpaXCHHS PO
JIOMHY: OCOOJMBOCTI 30BHINIHOCTI JIFOJWHH, CTaTypa, KOHCTHTYIliS, IIOCTaBa,
30BHINIHIA BHTJSA, OONWYYsS, OAAT, 3adicka, Tuto, xoma. CTUMyTIOBaHHS
MO3UTUBHOIO 1MIJIKY BiIOYBa€ThCs 4Yepe3 acoliallii 3 €TaJOHHOK B CYCHLIbCTBI
COILIAIBHOIO TpyMolo. BianoBigHO, HE MOBUHHO OYyTH acolialliil 3 rpymnoro, J10 SKOoi €
HEraTHUBHE CTaBJICHHS.
I'Y/JIBLT
Hemarepianpuuii kamitan ¢ipmu. Hampukian, ainoBa pemyraiiis, o0pas, IMITK,
3B'I3kM, BIUIMB Tomo. Konmenmiss ['yaBuly Bu3Havae, 30KpeMa, IIHHICTb
TOPrOBEJIHHOI MapKH Y CB1JIOMOCTI CIIO’KHMBAY1B.
JAETAIIBALIIA
OauH 3 1HCTPYMEHTIB 1MIJDKOJIOTII, MPUIAOM CBIAOMOI KOHKpeTu3alli iHdopmarlii 3
METOIO MIJIBUILIEHHS PIBHS BIUIMBY Ha ayJMTOPIIO CHOXKUBaYiB IMiIKy. JloBipa 10
JeTanen y aapecatiB IHPopMallli 3aBX U BUIIE, KPIM TOro, MOMIpHA JeTaji3amis 1e
TaKOXX MPUNOM MEpeKIaay CIIKyBaHHS Ha OCOOUCTICHUN P1BEHb.
JIKHHTT
My3uyHuil KymieT(ImiceHbKa), IKUii BAKOPUCTOBYETHCS B IKOCTI PEKJIAMHU.
JIZKHHCA (npodeciitHuii clieHr)
PexomenmoBaHa miaaTHa CTaTTs 3 IPSIMOIO 200 HEMPSIMOIO PEKIIAMOTO.
JIKOBBEP
dipma, 110 KyIy€e OKpeMi BEJIUKI MapTii TOBapiB AJIs MIBUIKOTO MEPETPOIAKY.
JIBEPKAJIBHHH IMITJK
[e iMiK, BTACTUBUHN YSIBJICHHSIM JIIOAUHHU Mpo ceOe. 3a3Buuai 1ei BapiaHT IMITKY
O1IBII MO3UTUBHUM, 00 TICUXOJIOTTYHO Oyab-sKa JIFOAWHA 3aBXKIU BUCYBa€ Ha IepIIe
Miclie o3uTUB. ToMy HOro MiHyc - MiHIMaJdbHE BpaxyBaHHS CTOPOHHbBOI JYMKH,
HEKPUTUYHICTh CHOpUMHATTA. lledl iMIDK MOXKe BH3HAYATU XapaKTEPUCTHKHU SIK
JAepiB, TaK 1 OpraHizaiin.
JIUIOBA PEIIYTALIIA
Pe3ynbTaT TpHBanoi CyKymHO1 AISTTLHOCTI OpraHi3allii 3a pi3HUMHU HalpsMaMH.
JIIOBHH KOCTIOM
YMOBHE MMO3HAYCHHS YOJIOBIUOTO a00 KIHOYOr0 KJIACHYHOTO KOCTIOMA JIJIsi pOOOTH B
odici.
JIU3AHH YIIAKOBKH
30BHIILIHIN BUTJIA] YIIAKOBKH, 10 BIUIMBAE HA (JOpPMYBaHHS IMIIKY TOBapy.
JIHHAMIKA
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Komno3umiitamii 3aci6, 1o 0yayeThcs Ha B3aEMOPO3TAIlyBaHHS YAaCTHH 1 €JIE€MEHTIB
L1JIOTO.

JTHPEKT-MEHT
[Ipsima po3cuika - pekjIaMHe 3BEPHEHHSI, SIKE HAJCUIAETHCS €JIEKTPOHHOIO TMOIITOIO
710 KOHKPETHOTO MPEACTaBHUKA LIILOBOT ayIUTOPII.

JHCKITAMALIIA
OroJolieHHs Mpo Te, 10 TOProBa Mapka abo ii OKpeMHIl eIeMEHT He MiJJISTraloTh
3aXUCTY IpH ii peecTparlii uepe3 HeBIAMOBITHICTh PEECTPALlIHHUX JTaHUX.

JIHCKYPC
[Iporuec B3aeMoii, 0OrOBOpPEHHSI AKUX-HEOYb 111, TyMOK.

JAHCTAHIIIOBAHHA
[HCTpYMEHT 1MiKOJIOTII, MM SKUM PO3YMIETHCSI HEOOXIAHICTh BIAJAJICHHS Bij SIBHO
HEraTUBHUX CUMBOJIIB, 3 METOIO (DOPMYBAHHS Ta MIATPUMKH MOZUTUBHOTO IMIJIKY.

JAHDAMAIIIA
[{inecnpsiMoBaHE TOLIMPEHHS OyJb-IKUX BIJOMOCTEH, IO 3aBJAIOTh LIKOJAU
penyTailii Koro-He0y/ib 200 40oro-HeOY/Ib.

JIOBI'OCTPOKOBI IIPOEKTH ITEPCOHAJIBHOI O IMIJI’KY
Cxnanaerbes 3 3-x eramiB: (GOpMYITIOBAHHS IMIJDKEBUX IIUJIEH Ta IMIJIKEBO1 CTpATErii;
OMKC IMIJK-TIOPTPETY (3MICTOBHOI XapaKTepUCTUKH OakaHoro oOpasy); BHOIp
croco0iB, KaHaIIIB 1 3aC001B MPOCYBaHHS OCOOMCTOTO IMIIKY.

JAOMIHAHTHICTb IMI/DKY
3MaTHICTh IMIJKY B KOHLIEHTpOBaHIM (opMi HeCTH 1 mNepenaBaTH 3TFOPHYTY
1H(popMaIio Mpo HAMOUTBII ICTOTHI JJISl JAHOI ayAUTOPIT AKOCT1 00'€KTA.

JAPEC-KOZT
Crane ysiBIE€HHS MEBHOI COL[IabHOI TPYNH MpPO TE€, SIK HEOOX1AHO BUIIAAATH (OyTH
OJATHEHMM) y TI YW 1HIIN cuTyauii. Moxe BU3HAYaTHCS €TUKETHUMU HOPMamH,
CTEpEOTUIIaMU ayJauTOpii, ajse B OyIp-IKOMY BHIIaJKy WOro XapakTEepUCTUKU
3aJ1al0ThCS 330BHI 1 HE CTOCYIOTHCS 30BHIITHOCTI 200 CMaKy KOHKPETHOT JIFOIMHHU.

EMOLIOHAJTI3ALIA
[HCTpYMEHT iMimKOIOTIi, (DaKTUYHO TIOJIATAE y BBEJICHHI B 1H(OPMAIliI0 eMOIIHUX
CKJIaZIOBUX BIUTUBY. EMoriiiino 3abapBieHa iHdopmallis Jerie npoxXoauTs QpiabTpu
ayJIMTOPIi 1 Kpalle 3anam'sTOBy€ThCS

E®EKT JUKH®D®EHA
[TapagokcanbHuil e(eKT 3pOoCTaHHS MOMUTY HAa TOBap MPU MiABUIICHHI IIHU HA
HBOTO.

E®EKTUBHICTb PEKIIAMH
CryniHb BIUIMBY PEKJIaMHHMX 3ac00iB Ha CIHOXKMBayiB B 1HTEpecax BUPOOHUKA YU
nocepenHrka. Bu3HavaeTbcss A0 1 TMICAS TMepefadi  pPEeKIaMHOTO 3BEPHEHHS.
Bu3zHaueHHs BIUIMBY peKjaMHU Ha pe3yJbTaTh NPOAaKiB (EKOHOMIYHA €(EKTUBHICTD)
MPOBOJIUTHCSA IIJISIXOM CITIBCTABJIEHHSI BHUTpPAT Ha pekiaMy 1 oOcAriB peanizarii
TOBapy 3a MiJICYMKaMHU AISUIBHOCTI B MUHYJIOMY. TOYHICTH OCTAHHBOTO METOAY HE
BHCOKA, TaK K HAa PE3yNbTaTH MPOJAXKIB BIUIMBAIOTH KPIM pEeKJIaMu O€3/i4 I1HIITUX
(bakTopiB.

EXO-®PA3A
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3aBepiIasibHa YacTWHA PEKJIAMHOTO TEKCTY, JTOCIIBHO ab0 3a 3MICTOM IOBTOPIOE
3aroJIoBOK a00 OCHOBHUM MOTHB JAHOTO MOBIJOMJICHHS 3 METOIO 3aKpIIUICHHS B
CB1JIOMOCTI CIIOKUBAYiB OCHOBHOI CYT1 ITOB1JIOMJICHHS.

KAJIOH
PexnamMonocii y ¢hopmi pekiiaMOBaHOTO TOBApy Ha MICIIl MPOJAXKY.

KECT
Pyx pykoto abo iHIIUN pyX, IIOCH MTO3HaYa€e a0 CYyMpPOBOIKYE MOBY.

KECTHUKYIIALIA
Mamnepa xKecTUKYIIOBaTH, BaXKJIMBA CKJIa10Ba TEXHOJIOT1 CaMOMpe3eHTalli.

3ABJIAHHA IMIJIZKY
[TigBuIIeHHS BMI3HABAHOCTI 1 MPECTIKY (Qipmu, popMyBaHHS 1eBHOTO 00pa3y gpipmu
y IIUPOKOI TPOMAJICHKOCTI, CTBOPEHHSI KOMYHIKAIIITHOTO IPOCTOpY (PipMuU afeKBaTHO
MacmTaboMm Oi3HECY Ta LUISIM OpraHizaiii, HiABUIIEHHS €()EKTUBHOCTI pEKIaMU;
MOJICTIIICHHS! BBEJICHHA HAa PUHOK HOBUX TOBapiB (MOCIyr), TomMy o ¢ipmi 3i
chopMOBaHUM  IMIJDKEM BHUBECTHM TOBAp Ha PUHOK JIETIIE;,  IT1BUIICHHS
KOHKYPEHTO3J]aTHOCTI (DipMU, TOMY IO B YMOBax pPIBHOIO TOBapy KOHKYPEHIIis
BEJIETHCS HA PiBHI IMIIKIB (ipM.

34MOBHI IIYBJIIKALIIT
Cunonimu: "3akazyxa", "mkunca", "kocyxa". [lybOmikaiiis ormiadeHUX MaTepiaiiB Il
BUTJISJIOM PEJaKIIHHUX CTaTeH, IYMKHU pelaKilii, rpoMajchkoi AyMKHA. MOXJIHUBI TIpU
HU3BKIA KYJBTYpPl CyCIUIBHOI CBIAOMOCTI JOTH, JOKH "JPKUHCY" YNTAIOTh 1 BIPATSH iil,
KJIIEHTH IJIATATH Tpolii 3a noaiOH1 myomikanii, PR-¢daxiBui ix npomroBxyots y 3MI,
a )KypPHAJIICTH - PO3MIIIYIOTb.

3AXHCHA MAPKA
PeectpyeTbest 0JHOYACHO 13 CIIOBECHUM TOPTOBHUM 3HAKOM 1 BUKOPUCTOBYETHCS AJIS
Horo 3axucTy BiJ HachigyBaHHs. Hampukian, s BiIOMOTO TOBApHOTO 3HAaKa
"ADIDAS" y sxocti 3axucHoi Mapku morim O Oyrtu 3apeectpoBani ABIBAS,
ADIBAS, AIDAS, ADIDA Tomo.

3B'AI3KH 3 IHBECTOPAMM (auri. investor relations)
3aBmgaHHs: BUPOOJIEHHS CTparTerii, MPOBEACHHsS MyOMiYHUX 1H(GOPMAIIIHHUX Ta
aHATITUYHUX 3aXOJIB, 30KpeMa MIATOTOBKY Ta MOIIMPEHHsS (PIHAHCOBOi 3BITHOCTI,
CIPsIMOBAaHUX Ha BCTAHOBJICHHS €(EKTHBHUX 3B'S3KIB 3 aKI[IOHEPAMH, IHBECTOPAMHU,
(1HAaHCOBUMH aHANITUKaMH, IHBECTHUIIWHUMU OaHKaMU, BJIQJHUMH CTPYKTYypaMH,
kpenutopamu.  Ile  PR-cympoBig ~ mpuBartuzaiii,  37IUTTIB,  MOIJIMHAHBb,
PECTPYKTYpH3alliif, JOJATKOBUX €MICIi, 3MIHM CTPYKTYpH BJIACHOCTi, MPOBEICHHS
300piB aKiiOHEPiB, MIArOTOBKA KBAPTAIBHUX 1 PIYHMX 3BITIB, 3aJTyYCHHS KPEIUTIB.

IIEAJTIbHUH IMIJK
Etanonna wmojenb, 1o po3poOssieThCs IMIDKMEHKEpOM Yy TMpoleci podbotu 3
KJIIEHTOM; BHU3HAYa€ MPUHIUIIOBI HAMPSIMU MOJEIIIOBAHHS Ta PO3POOKM TEXHOJOTIi
IMIJTKyBaHHSI.

IMIJIZK (anri.image «o0pas»)
1. V3aranpHeHUI MOpTpET 0coOMCTOCTI ab0 opraHizarlii, 10 CTBOPIOETHCS B YsBI
caMUX PI3HUX TPyH TPOMAACHKOCTI 1 GopMye B CycHiumbHIN ab0 1HAMBIAYyadbHIN
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CBIJIOMOCTI €MOIIIifHE CTABJICHHS JI0 HEl, Ha MJCTaBl TOTO, 0 0co0a abo opraHizallis
3asBJIS€ 1, 0COOJIMBO, 1110 POOUTb.

2. Obpa3 ToBapy, CXOXKICTb, BiI[06pa>KeHH5{ ySIBJICHHS PO 110-HeOy1b. ColliaibHo-
NICUXOJIOTIYHE SBUINE, TICHO IMOB'S3aHE 3 EKOHOMIKOIO TOBApHOTO pPHHKY, IO
aCOIIIOEThCA 3 pEIyTalli€lo TOBapy, TOBApPHOI MapKH, MIJNPUEMCTBA 1 KpaiHu
BUPOOHUKA.

IMUI’K BPEH/Y
VYuikanpHuii Habip acomiarmiii, JIyMOK 1 TMOYYTTIB CHOXXMBaYiB, ICHYIOUMHA Y
CIIO’KMBAYA MO0 aTpuOyTIB a00 KOMYHIKAIli OpeHTy.

IMII’K, KOMIIOHEHTH IMIJ[’KY
I'.T. TlovyenmoB BimMHOCUTH: Oi0JOTIYHI (AEMOHCTPYIOTH arpeCUBHICTh ab0 CHITY);
KOMYHIKaTHBHI (SK 3aJeXKHI BiJ KaHaly THUIHA TEJICTCHIYHOCTI); COIlaJIbHI
(MozenIoUl  CYTO JIFOJICBKI  XapaKTEPUCTUKHU, SIKI BBAXKAIOTHCS HACEJICHHSIM
MO3UTUBHUMHM); Mi(OJIOTIUHI (€ «IAOUTTSIM» 00'€KTa JO HAABHUX CTEPEOTHITHUX
ySIBJIEHB); MpodeciiiHi (Bi10OpakatoTh BUMOTH MAcCOBOi ayAUTOPIi O 30BHIMIHIX 1
YaCTKOBO BHYTPIIIHIX YSBJICHb MPO JaHUW THUMAX Npodecii); KOHTEKCTHI (3a/1al0Th
3aJIEKHICTh B1Jl CBOI'O OMIOHEHTA).

IMUIK, METO/ITH BIUIUBY Y HA IIOBE/IIHKY CIIO/’KHBAYIB
[To3nauatotbest sik: adekTuBHUN (popmMyBaHHS Oa)KaHOTO CTaBJIEHHA 3a PaxyHOK
EMOIIIHUX XapaKTEePUCTHK); KOTHITUBHUH (Tepenada iHpopMallii, 0 XapaKTepusye
TOBap:  SKICTb, BIJIACTUBICTb, BHKOPWUCTAHHS, TMOIIUPEHHS); CYTreCTUBHHIA
(opmyBaHHs 0a)kKaHOTO CTaBJIEHHS Yepe3 HaBIIOBAHHS, HEMUHYYHI CBIIOMHI PIBEHb
CHOPHUIHATTS); KOHATIBHUN (BIUIMB HAa MOBEAIHKY MOTEHUIWHHUX CIOKHMBAa4dliB 4Yepes3
MiJIKa3Ky, HEOOXIHUM alropuT™M ik, ab0 «IMiJIITOBXYBAaHHSI» I1X JO 3A1MCHEHHS
MOTPIOHUX peKIaMOJABIIA JTii).

IMIIJK OPTAHI3ALIIT
VY3romkeHicTh BCIX €EMEHTIB Bi3yallbHOI KOMYHIKallli KOMIaHii, mepeaae OCHOBHY
17Ie10 TIPO KOMMAHII0 1 CTBOPIOE CIPUSTIMBUN BINTYK, 30UIbIIY€E CTYIMiHb JOBIpU
KJIIEHTIB 1 MAPTHEPIB O KOMIIaHii.

IMII’K CEPE/TOBHIITHUH (KOHTEKCTHHH)

CepenoBuiiie pedoBe 1 ColiajibHE, SIKE BKJIIOYAE JKHUTIIO, KabiHET, aBTOMOOLIb, a
TaK0XX HaMOJMKYe OTOYCHHS: POJMHH, KOJIET, JAPY31B, OCHOBHI KaHaJMd COIlaJIbHUX
KOHTAaKTIB (WIEHCTBO B KIybaX, mpodeciiiHMX CHUIbHOTaX, MICISl MPOBEICHHS
3yCTpiuei, yiro0IeH1 MICIIsl BIIMOYUHKY ).

IMIIVK BIJAJTHH
37aTHICTh TMEPEKOHATH OTOUYYIOUMX, IO HOCIH IBOTO IMIIKY € BTIJICHHAM THX
17IeaTbHUX SIKOCTEH, sIKi BOHU XOTUIM O MaTu, AKOU OyJIM Ha MICI II1€1 JIFOAUHM.

IMUIK I PEIIYTALIIA
IMIK € CKIJIaOBOIO YACTUHOIO peryTallii 1 BU3Hay4a€ il 30BHIIIHI XapaKTEePUCTUKH, ii
CYCIIUJIbHE JIUIIE, TOJI SIK MOHSTTS PEImyTallli TPAaKTyEThCS IIUPIIE 1 OMUCYE TAKOXK 1l
BHYTPIIIIHI, IOBEIIHKOB1 XapaKTEPUCTUKHU, 1i TTOTCHI[IITHI MOKIIUBOCTI - TaK SK BOHH
COPUMMAIOTBCS PI3HUMHU  ayJUTOpIAMH. IMIIDK Mae akTyalbHE, ChOTOJHIIIHE
3HAUCHHS, TOJl SIK pPEmyTallisi Ma€ TaKOX 1 PETPOCNEKTHBHUN XapakTep, TOOTO
MOBIIOMJISIE TIPO MHUHYJIE KOMTIaH1i, Ipo ii momepeiHi CTaHu.
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IMI/IZK-TEXHOJIOIIA
CBimomMo oOpaHuii HaOlp I1HCTPYMEHTIB CTBOPEHHS 1 MIATPUMKH IMIIKY, IO
3a0e3reuye TOCSITHEHHS CTpaTeriYHUX 1 TAKTUYHMX LUJICH KOMYHIKaIlii.

IMII’K TOBAPY
CykyIHI XapakTEepUCTHKH, SIKI BUOKPEMIIIOIOTh MOTO B OYax CIOKHUBayiB, pOOJIATH
BIIOMUM 1 mNpuBaOIMBUM: (YHKIIOHAIbHA IIHHICT, (OCHOBHA BHUTOJA MJIA
CIIO’KMBAYiB, SIKy 3a0e31euye ToBap 3 MO3UIIii 33JJ0BOJICHHS CIIOKUBYOI KOPUCHOCTI) 1
nomaTtkoBi  atpuOyTh (HagaHHS TMOCIYT 3 YypaxyBaHHSM MEPEIIPOIAXHOTO,
MIPOJIAYKHOTO 1 MICISMPOAAKHOTO CEpBiCY 00CIyrOBYBaHHS KITIEHTIB, Ha3Ba, TU3AiH,
yIaKoBKa, SKICTh, Ha0lp BIACTHUBOCTEH, YMOBHM IIJIATEXKIB, MICIANPOIAKHE
00CITyroByBaHHS, TapaHTisl, JOCTaBKa, YCTAHOBKA).

IMII’KYBAHHA
KoMruiekcHril TeOpeTUYHO OOTPYHTOBAHMM 1 TEXHOJIOTIYHO BU3HAYEHUU IPOILIEC
MOJICITIOBAHHSI, CTBOPEHHSI, MATPUMKH IMIJIKY, YIIPABIIHHS HUM.

IMU/I’K-KOHCYJIbTYBAHHA
Bun npodeciiinoi aisuibHOCTI 3 POpMyBaHHS 1 MIATPUMKH IMIJIXKY.

IMI/ZKMEHKEP
daxiBelb 0 CTBOPEHHIO Ta MIATPUMKH OCOOMCTOTO a00 KOPIOPATUBHOTO 1MIJIXKY.

IMIJZKO®OPMYROYI AKOCTI
[Ipupoani 1 HaOyTi SKOCTI, JAEMOHCTPYIOUM $Ki, 0co0a YW oOpraHizaiis Jocsirae
(dbopMyBaHHS B CYCIHUIbHIM CBIJIOMOCTI IIJJTAHOBAHOTO CTaBJeHHs 10 cebe. 1.
[TpupoaHi SKOCTI: KOMYHIKAOENBbHICTh (3MATHICTh JIETKO CXOJUTUCS 3 JIIOABMU),
E€MIIaTUYHICTh (3[ATHICTH JO CIIBIEPEXKUBAHHS), PpPEQIEKCUBHICTh (3JaTHICTh
3pO3YMITH 1HIIY JIFOJIMHY), KPACHOMOBHICTb (34aTHICTh BIUIMBATU CJIOBOM). L1 siKOCTI
MOKHa TIO3HAYUTH y3araJIbHCHUM TOHATTSAM «BMIiHHS 1 OakaHHS momoOatucsy». 2.
XapaKTepuCTUKN OCOOMCTOCTI SIK PE3yNbTAaT il OCBITM Ta BUXOBAHHS: MOpPaJbHI
IIHHOCTI, TCHUXIYHE  3JIOPOB'S, 3HAHHA HAOOPy  JIIOACBKMX  TEXHOJIOTIH
(MIXOCOOMCTICHE CHUIKYBaHHS, BMIHHS JOJaTH KOHQUIKTHI cuTyarii). 3. SkocrTi,
MOB'A3aHI 3 JKUTTEBUM 1 mpodeciiHUM JOCBIIOM OCOOM: 1HTYIlis (0COOIUBO
BaXKJIMBO), CAMOBIIEBHEHICTD 1 CTAHAPTHICTh MOBEIIHKH (Ha4acTiiie CipuiMaeThes
HETaTHUBHO).

IMEHHA CTATTA (BY-LINER)
Marepian, HanmucaHWii BIJJOMOIO JIIOAWMHOIO IS TOTO YW I1HINOTO BUJAHHSA, MO
MOMITHO MiABUIILY€E MPECTHK MyOIiKalii 1 10BIpY YMTauiB 0 HET, X04a IMEHH1 CTaTTi,
K MPaBUIIO, TIIBKH MIJIMUCYEThCS "31pKor0", a ckianarThes abo penaryerbes PR-
BIJI1JIOM.

IMI/I?’KEBA PEKJIAMA
Peknama, roloBHOIO METOIO SIKO1 € 3a0e3MeyeHHs MOMyIsIpHOCTI OpeHay, TOproBoi
Mapku abo0 iIMEH1 KOHKPETHOI JIIOJIUHU 3a3BUYaii 3 MepCIEeKTUBOIO HA MAaHOYTHE.

IMIIZKMEHKIHT (anrn. image making)
3aBaaHHs - CTBOPEHHS CIIPUSATIMBOTO 00pa3y (iMiKy) ocobu abo opranizariii.

IHHOBAIIA
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Ines, ToBap abo TEXHOJIOTIA, 3aMyIIeHl Y BUPOOHHUIITBO 1 IPEICTABJICHI HA PUHKY, SIK1
CIOKMBa4 CIpUiiMae K aOCOJIOTHO HOBI a00 TAaKMMH, IO BOJIOMAIIOTH MEBHUMH
YHIKaJIbHUMHU BJIACTUBOCTSIMHU.

IHCAHEP
Oco06a, 1110 Ma€e OCTyM 10 3aKpUTOI 1H(PopMaIlii, BITOMOCTI.

IHTET'POBAHI MAPKETHHT OBI KOMYHIKAIII (IMC)
Konmneniis koopauHaiiii aiii BCix KoMmyHikamii (pekiama, PR, ocobucti mpomaxi,
CTUMYJIIOBaHHSA 30yTy, IMIJDK, JUPEKT-MApKETHHT, AW3aiiH, YIIaKOBKA TOIIIO),
peatizarlisi IKOi JO3BOJISIE 3201 KYBAaTH 3yCHJIIA 1 KOIITH NP MPOCYBAaHHI 3aBISKU
BUHUKAIOUOMY CHHEpriiHOMYy edekTy. €nuna OaraTokaHalbHAa CHHXPOHI30BaHA
KOMYHIKaIlisi, sika 00'€IHy€ B €IMHE I[1JI€ TPU PI3HUX HAMIPSMKH MPOCYBaHHS TOBapY -
MapKeTHHI, pekiamy, PR; opieHToBaHa Ha BCTAaHOBJICHHS BIJHOCHUH, Oa)KaHO
JIBOCTOPOHHIX, 3 IIJIbOBOIO ayauTopiero. [[as 1boro: BBOJUTHCS  €IUHE
(1HaHCYBaHHS; OPTaHI3yETHCS €MHUM IIEHTP YMPaBIIHHS KaMIIaHIE€IO0 3 TPOCYBaHHS
MIPOJIYKTY; BUPOOJIETHCA €IMHE TJIaHYBaHHS KaMIaHii, 1110 YCyBa€ BIANPABKY Pi3HUX
1 YaCOM HaBITh CYIIEPEWINBHUX MOBIJOMJICHD MPO MPOAYKT.
IMC-miaxina, 3a ominkamu ¢axiBIliB, B 2-2,5 pa3u JeIIeBIlIe TPAJAUIIIHHOTO, OCKIJIbKU
JI03BOJISIE BIIMOBUTHCS B1J] IPSIMOTO PO3MIIIIEHHS PEKJIaMU Ha TeseOaueHHI.

IH®OPMAIIIHHI TEXHOJIOTTI MAPKETHHT'Y
1. 3aci6 mniaBuIIeHHS €QEKTUBHOCTI PO3POOKH, CTBOPEHHS 1 BHUKOPUCTAHHS
TEXHOJIOT1 MapKETHHTY.
2. CyKynHICTh 3aCc001B 1 METO/IIB, LI1JIICHA TEXHOJIOTIYHA CUCTEMa JIsl 3a0e3MeYeHHs
e()eKTUBHOCTI IMJIaHyBaHHS, OpraHi3alii Ta yHOpaBJiHHS IPOLECOM MapKETUHIOBOI
TISUTBHOCTI, Ha TOMY YM IHIIOMY 1€papXiYHOMY piBHI E€KOHOMIKH 3a paxyHOK
KyYMYJSITUBHOTO €(eKTy 1HTerpamii 1 B3a€MOJIl €JIEMEHTIB 1H(pOpMaliiHOl
TEXHOJIOT1i, TaKMX K KOMMI'IOTEPHI KOMIUIEKCH, KOMITIOTEpHI  MEpexi,
1HTEJIeKTyaJIbHI TepMIHAJIM, KOMILIEKC 3aC001B 1 METOIB OpraHi3allii MacUBiB JaHUX,
KOJIyBaHHS 1 OIIYKY 1H(OpMAaIlii TOoIIO.

IH®OPMAI[IHHHH ITPHBLT
ITonis, rigHa TOro, MO0 CTaTH HOBUHOIO.

KAPTYIII
['padiuna nmpukpaca, BcepeauHi IKOTO MICTUThCS pEKJIAMHUNA TEKCT, OpeH .

KEHC-ICTOPIA (anrn. case story)
Tun Tekcry - "icTopis-Bunanok", iHhopmaiiHuM NPUBOAOM SIKOi € MO3UTUBHUI a00
HEraTUBHUW JOCBIJ CIOXXHBaHHSA NPOAYKTY a00 TMOCIYrM KOMIMaHii, pIlIeHHS
KOHKPETHOI Mpo0JIeMHU, aKTyaJIbHOI 1 Uil 1HIuX. OXxoue myOiKyroThCS B IIJIOBUX Ta
Creliali30BaHUX BUJAHHSIX, OCKUIBKH 111 MaTepiaiv HECYTh MEBHUM OCBITHIM acIeKT,
a BHJAHHI SK OM JoIlomMara€ CcBOIM 4YHTayaM, SKI CTHKAIOTBCS 3 IIOJIOHMMH
npoOJeMaMu 1 CUTYallisIMU.

KIHECHKA (rpeu. kinitikos)
[HdopmaTuBHICTS pyXH, MOBa TiJIa.

KIHETHYHHH IMUIK
JIlyMKa, 1110 BUHUKAE PO JIFOJIMHY Ha OCHOBI ii KIHETUKHU - XapaKTepy TUIIOBUX PYyXIB
a00 TOJIOKEHHS B IPOCTOP1 YaCTHH Tija.
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KITY
[IponyKT MacoBOi KyJbTypH, IO BIJPI3HAE€THCS HU3bKUM PIBHEM CMakKy abo Horo
BIJICYTHICTb.
KJIAHM
[IpeTen3ist MOKyIA 0 MPOAABI 3 TPUBOAY MOTAHOI IKOCT1 TOBapY.
KIIACHYHHH KOCTIOM
AHcaMOJIb 4OJIOBIYOTO OJATY, IO CKJIAJIA€ThCA 3 JKaKeTa, JKHUIIeTa, MITaHIB, a TaKOX
aHcaMmOJII0 JKIHOYOTO KOCTIOMA - JKaKeT 31 CHiHUIEI0 abo Oprokamu, siKi CKIIanucs
ICTOPUYHO 1 BBaXAIOThCS TpaAuLIMHUMU. BcCl eleMeHTH KIacHMYHOro KOCTIOMa
IIMIOTHCS 3 OJJHAKOBOIO, YACTIIIE BOBHAHOT TKAHUHH.
KJIIEHT
[IpuBaTtHa ocoba, koMmaHisi a0 opraHizailis, SKi OTPUMYIOTh MPOQECiiHI TOCTyTH
B1J1 1HIIIOI KOMIIaHIi, OpraHi3ailii abo MpuBaTHO1 OCOOMU.
KOMYHIKATHBHA I1OJIITHKA
1. IlepcnexktuBHUE Kypc i MIANPUEMCTBA 1 HAABHICTH Takoi OOIPYHTOBAHOI
CTparerii BUKOPUCTaHHS KOMILIEKCY KOMYHIKATUBHUX 3ac001B (KOMYHIKATUBHUN
MIKC) Ta OpraHizailii B3aeMojii 3 ycimMa cy0'eKTaMu MapKETHMHTOBOI CHUCTEMH, sKa
3a0e3neuye cTablIbHy 1 €PEeKTUBHY AISIIBHICTD 3 POPMYBaHHS MOMUTY 1 TPOCYBAHHS
TOBapiB 1 MOCIYr HA PUHOK 3 METOIO 33J0OBOJICHHS IMOTPEO MOKYMIIB 1 OJep>KaHHS
pUOyTKY.
2. Po3po0OKa KOMILJIEKCY CTUMYJIFOBaHHS, TOOTO 3aXO0/A1B 13 3a0e3MeueHHs ePeKTUBHOT
B3aeMoili Ol13HEC-MapTHEPIB, OpraHi3auii pexjaMu, METOMAIB CTUMYIIIOBAaHHA 30YyTy,
3B'SI3KY 3 TPOMA/ICHKICTIO 1 IEPCOHAILHOTO MPOJIAXKY.
KOMYHIKATOP
Oco0a, rpyna ocid abo opranizaiis, BiJl IKUX O€3MocepeaHbO MOXOAUTH 1H(pOpMaIis
B KOMYHIKaTUBHOMY TIPOIIECI.
KOMYHIKAIIIA
ITIpomniec mepemaui iHdopmarllii, TyMOK, JTYMOK BiJl JDKepeiaa 0 OJep)KyBada 3a
JIOTIOMOTOI0 MOBH, CUMBOJIIB a00 Jiii, BUKOPUCTOBYIOUH Pi3HI KaHAJIM KOMYHIKaIlii
(TB, npyxoBani 3MI, ocobucTi BUCTYIIH TOIIIO).
KOMIUVIEKC 34CObBIB  @®OPMYBAHHA  KOPIIOPATHBHOI' O
IMIIJKY
Buznauennst micii, 6aueHHs, KOPIMOPATUBHOT 1HAMBIAYaTbHOCTI; CTBOPEHHS 1IMIJIKY
KepIBHUKA; (POPMYBaHHS KOPIOPATUBHOI KYJbTYPH; PO3POOKa 30BHILIHBOTO BUTJISIY
oprasizaiii; MOCTIHHE BHUKOPUCTAaHHA  (IPMOBOTO  CTHIIIO;  3a0e3MeyeHHs
1H(hOopMaIIHOT BIZKPUTOCTI; (POPMYBaHHS MO3UTUBHOI ALIOBOT peryTallii.
KOMITJIEKC MAPKETHHT OBHX KOMYHIKAIIIH
bararomanoBa pekiiaMHa JIsJIbHICTB, IO BKJIIOYae pexiamy B 3MI, 3axonu madiik
PUJIEHIIIHE, CeIII3 MPOMOYIIH 1 AMPEKT-MapKETUHT, CYyTHI MaTepiaju Ta 3aX0/Iu.
KOMIUIEKC IIPOCYBAHHA
CrnemndiyHe TO€THAHHA peKJIaMHu, OCOOMCTOTO TMPOJaXy, 3axXxOJiB  IIOAO
CTUMYJIOBaHHs 30yTy Ta oOprasizamii 3B'SI3KIB 3 T'POMAJICHKICTIO, MIO
BUKOPHCTOBYIOTHCS KOMIAHIEIO /TSI TOCSTHEHHS PEKJIAMHHUX 1 MAPKETUHTOBUX ITLICH.
KOMIIPOMAT
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HenocroBipna iHdopmaliis, 110 TOPOUUTH CYO'€KT.

KOHKYPEHTH
Cy0'exTH MapKETUHTOBOi CHUCTEMH, SIKI CBOIMH JIISIMHM BIUIMBAIOTh Ha BHOIp (hipMOIO
PHHKIB, IMMOCTAaYajJbHUKIB, MOCEPEIHUKIB, (POpPMYyBaHHS aCOPTUMEHTY TOBapiB 1 Ha
BECh KOMILIEKC MapKETUHTOBOI JisSTIbHOCTI.

KOHKYPEHTHA ITEPEBAIL'A
[lepeBara xommnaHii HaJ KOHKYpEHTaMHU IUIIXOM IMPOMO3UIli CHOKUBa4YaM O1IbIIOq
IIHHOCTI a00 3a paxyHOK IPOIO3HIlli TOBapiB Ta MOCIYr 3a OUIbII HU3BKHUMH B
MOPIBHSHHI 3 KOHKYPEHTaMH LliHaMH, a00 3a paxyHOK Ha/IaHHS CIIO’KMBayaM BEJIUKHX
BUTOJI, SIKi B JOCTATHIA Mipi KOMIICHCYIOTh OLJTBII BUCOKI I[IHA HA TOBAPH 1 MMOCTYTH.

KOHKYPEHIIIA
1. CynepHHANITBO MK OKPEMHMH 0CO0aMU, 3aIliKaBICHUMHU B JOCATHEHHI OJHI€T 1 Ti€l
K METH KOXHUM JJisi cebe 0COOMCTO, 30KpeMa, MK MIANPUEMISIMU - 332 OUIbIILY
4acTKy NpuOyTKY, 32 pUHKH 30yTy, JDKEpena CHPOBUHHU.
2. ExoHOMIYHUUW mpolec B3a€EMOJli, B3a€MO3B'S3KY 1 OOpOTHOM, KOMYHIKaIllN
Cy0'€KTIB PHUHKOBOI CHCTEMH B TIpOlleCi CTBOPEHHs, 30yTy 1 CIOXUBaHHS
MarepialbHUX 1 TyXOBHUX OJiar.

KOHCAJITHHI (aura. consulting)
KoHcynbTyBaHHST BUpPOOHUWKIB, IPOJIABIIB, IMOKYIIIB y cdepi TEXHOJIOTIYHOI,
TEXHIYHOI, eKcrnepTHOoi aisuibHOCTI. Ilocayru 3 mocmikeHHs Ta MpPOrHO3YBaHHS
PUHKY, pPO3pOOKM MapKETUHIOBUX NpOrpamM TOIIO HAAal0Th CIEHIaT130BaHUMHU
KOHCQJITUHTOBHMH KOMIIAH1SIMHU.

KOHCIOMEPH3M (aunri. consumerism)
Pyx Ha 3aXHCT IHTEpECIB CIOKHMBaUiB, L0 pPeani3yeTbcsl y (GOpMyBaHHI TOBAPHUCTB,
myOJIYHUX BUCTYMIB, y OOWKOTI (ipM, MarazuHiB Tomo. CHpUYMHUB 3POCTAHHS
CTYINEHSI CAMOKOHTPOJIIO B PEKJaMi, 3aXHUCTy MpaB CIOXUBaYiB y BCil peKIaMHIN
IISJTBHOCTI.

KOHIIEIIIA PEKJIAMHOI KAMIIAHIT
3aranpHe YSBICHHS, IO BKIIOYA€E pPEKIAMHY 17I€10, PEKJIaMHy apryMEHTAIllIo,
OCOOJIMBOCTI ~ PEKJIAaMHUX  TOBIIOMJIEHb, OOIPYHTYBaHHS BHOOpPY  3aco0iB
PO3MOBCIOJDKEHHSI pPEKJIaMM, THIl 1 JIOTIKY PEKJIaMHOi KaMIlaHii 3 ypaxXyBaHHSAM
MapKETUHTOBUX 3aBJIaHb PEKJIaMO/IABIIS.

KOPIIOPATUBHA [J/IEHTHYHICTH
[TpoaykTu 1 mociyru, ¢popmanbHi Ta HehOpMaIbHI KOMYHIKaIIl1, MOJITUKA KOMITaHii,
BUMHKH 11 MEPCOHANy — BCe, 1110, 1[0 OpraHi3allis MOBiOMIIIE PO cede, MPO CBOKO
1HIUBITyaJIbHICTD, 110 (POPMYE i1 1AEHTUUHICTb, SIKa TPAHCIIOEThCS Yepe3 (pipMoBHi
CTHJIb 1 BepOalibHI KOMYHIKaIlii KOPIIOPaTUBHOTO OPEHTY.

KOPIIOPATHBHA MICIA
CycninpHO3HauyIIMKA CTaTyC, COLaIbHO 3Hauylla posib opradizamii. CtpaTeriunui
IHCTPYMEHT, IO 1IeHTU(]IKYyE IITHOBUH PUHOK 1 IIUPOKO BHU3HAUae Oi3HEC, abo
OCHOBHY JIsTbHICTH mianpueMcTBa. DopMysTioBaHHS Micii BIJOMBAETHCS, 30KpeMa,
Ha TMEpIIMX CTOPIHKaX PIYHOrO 3BiTY, OYKJETIB 1 KaTaJOTiB, 3BYYHUTh Yy BHCTYyMax
KEepIBHUKIB opranizamii. Micisi 103BOJIsIE MEPCOHANY 1 KEpIBHUKAM IMOTJSHYTH Ha
JISUTBHICT  OpraHi3ailii "3 BHCOTH MNTAIIMHOTO TOJBOTY", M0 HEOOXITHO i
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3a0e3neyeHHss i  JOBIOCTPOKOBOI  KOHKYPEHTOCHPOMOXXHOCTI. Kpim  Toro,
KOPIIOpaTUBHA MICIs Biirpae Ba)XJIUBY KOMYHIKAIlIHY pOJb, K BHYTPIIIHIO, TaK 1
30BHIIIHIO, 1HGOPMYBaHHS aKIIOHEPIB, MOCTAYAJILHUKIB, CIIOKUBAYIB TOIIIO.

KOPIIOPATUBHA IH/IUBI/IYAJIBHICThH
IliHHOCTI, Cy/KEHHS 1 HOPMHU TIOBEIIHKH, IO PO3JAUIAIOTECS B KOMITaHIl 1
BU3HAYAIOTh CYTHICTh 1HJAUBIIYyaJIbHOI KOPIOPATHUBHOI KynbTypu. lle Te, o
KOMITaHis € HacIpaB[li, aHAJIOr OCOOMCTOCTI, 1HJAMBIAyadbHOCTI JtoauHU. [ToBHUH,
PO3TOPHYTHIA, TOKJIATHUN BUKIIA] MOPATHHO-CTUYHUX Ta JIJIOBUX HOPM, TIPUHIIHITIB,
KpeAo, TPaaulliil, SKUMHU KepYIOTbCS CHIBPOOITHUKH (PipMU 200 YUYaCHUKH MPOEKTY;
HE TEepecliye peKIaMHUX I[led, a BUKOHYE (YHKIIIO BHYTPIIIHHOTO
OpTraHi3ylouoro TOYaTKy, CBOTO pOAY CYCHUIBHOTO JOTOBOPY, JOOPOBLIHHO
YKJIaJIEHOTO MPUYETHUMHU J0 HBOTO JIFOJIbMHU.

P. laynuur: Bi3yasbHi 1 BepOalibHI O3HAKH, K1 1IEHTH(PIKYIOTh OpPraHi3amiio.

®. Kutden: camorpeseHTallisi oprasizaili (KOprmopaTUBHOTO «s1»), 110 CTPATETIYHO
IJJaHOBaHA 1 TAKTUYHO (Ha MPAKTUYHOMY PiBHI) 3aCTOCOBYETHCSI HA OCHOBI Oa)kaHOTO
iMiKy. [ToTykHa KOpriopaTUBHA 1HAMBIAYIBHICTh CIIPHUSIE: TABUILICHHIO MOTHBAITIT
CIIyOOBIIIB; CTBOPIOE TOYYTTS BIIEBHEHOCTI Y MPEACTAaBHUKIB KIIOYOBHUX TPYII
30BHIIIHBOI IPOMAJICEKOCTI; BU3HAE KUTTEBO BXKIIMBY JJI OpPraHi3allii poJib KJII€HTIB
1 (hiHAHCOBUX TPYII.

KOPIIOPATHBHA KYJ/IbTYPA
Cucrema HIHHOCTEH 1 EPEKOHAHB, IO PO3AUIAIOTHCA BCIMa MpalliBHUKAMH (DIpMH,
[0 BHU3HAYA€ IiXHIO TMOBEIIHKY, XapakTep KUTTEAISUIBHOCTI Opradizaiii; Le
HeopMallbHI, YAacTO NPUXOBaHI MOJENI JIIOJICHKOI TOBEIIHKH, CIUIKYBaHHS 1
CaMOBUPaXECHHSI, sIK1 IPUTAMaHH1 BCIM MPEJCTaBHUKAM JaHOI COI[1albHOI IPYIIH.

KOPIIOPATHBHA KYJIbTYPA 34 CTPYKTYPOIO
E. lllelin BKIIOYa€ TpU pIBHS: piBEHb apTe(aKTiB - MOBEPXOBHIA, 30BHI BUIUMHUIA, a00
«CHUMBOJIIYHHN», PIBCHb KOPIIOPATUBHOI KyJbTYpH (BCi 30BHIIIHI MPOSBU KYJIbTYPH,
sIK1 371aTHA CIIPUAMATH JIFOJIMHA); PIBEHb BipyBaHb 1 IIHHOCTEW ( OUIBII MIHOOKHM, HE
SBHUUN TPOSIB KOPIOPATUBHOI KYJIBTYpPH Yepe3 B3a€MOJII0 3 (DI3UYHUM OTOYCHHSIM,
a0 dYepe3 COMLIaJbHUHA KOHCEHCYC); piBeHb 0a30BUX MpHIYyIIEeHb (camwuii
MPUXOBAHUM, TIMOMHHUN 1 BaXKKO YCBIAOMIIIOBAaHUN «IIap» KOPIOPATHBHOI
KYJIBTYPH).

KOPIIOPATHBHA COLIAJIBHA BL[IIOBITAJIBHICTB (KCB)
BianoBinaneHiCTh oOprasizaimii mnepej CycHuUIbCTBOM (HAaceleHHSM MicTa), WIO0
nepeadadyae  COlIaJIbHY  JOMOMOTY Ta  MIATPUMKY  (OopraHizaiisi — 3axojiB,
OJlarofiHICTh, colllaibHA TMIATPUMKA TOIIO), TOOTO BKJIaa MIANPUEMCTBA B
€KOHOMIKY, colllaJIbHy c(epy, AKICTb KUTTS HACEJICHHS KpaiHU/MICTa.

KOPIIOPATHUBHI BU/IAHHA
KoprnopatvBHi Ta3eTu i XKypHaJIM BUKOHYIOTH 3aBJaHHS JIOHECEHHS JIO HIUPOKOi
IPOMAJICHKOCTI 0€3 CIIOTBOPEHB MO3MIT 1 JYMKH KOMIaHii, TOBIJJOMJICHHS PO CBOT
JOCSITHEHHSI Ta TUIaHW, €(PEKTUBHMI IHCTPYMEHT (OpPMYBaHHS KOPIOPATUBHOI
KyJIbTYpH.

KOPIIOPATHBHI TPAJHIIIT
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3pa3ku MOPSIKY, BITHOCWH, MHCIICHHS, MISUTBHOCTI 1 MOBEIIHKH, SKI Yepe3 CBOIO
nificHy a0o ysBHY NPUHAJCKHICTh J0 CHAAIIMHU OpraHizaiii OIIHIOThCS i
YJICHAMH O3UTUBHO a00 HETaTUBHO.

KOPIIOPATHBHHH (OPTAHI3AIIIHHHH) IMULK
VYcranenuii, eMoliiHo 3abapBieHuil 00pa3, o Gopmyerbest B OyAeHHIN CBIJIOMOCTI
JIOJWHU 3a JOMOMOIOI0 IIUIECHIPSIMOBAHOI aKTHBI3AIll CIPUUHATTSA COLIAJIBHO 1
0COOHCTICHO 3HAYYIIMX XapaKTePUCTHK OpraHi3allii 1 HaJae BIUIUB Ha CTABJICHHS 0
HeEl.

KOPIIOPATHBHHUH IMITK 34 CTPYKTYPOIO
EneMeHTH CTpyKTypu KOPIOPATHBHOTO IMIDKY: IMIDK TOBapy/ MOCIYTH, IMIIK
CHOXKMBAYiB TOBapy, BHYTPIIIHIA IMIDK oOpranisamii, IMIDK 3aCHOBHHKIB a0
OCHOBHUX KEPIBHHUKIB, IMI/IXK MTEPCOHATY, Bi3yalbHHI IMIJK OopraHizailii, corianbHun
IMI1JI>K OpraHi3ailii, 613Hec-1MiK opraHizarii.

KPEATHUB
TBopua HeopMHAPHA 171€5, 3a1yM, TIPOEKT.

KPEATHBHICTH
TBopuuii TmOTEHINAN JIOJUHU, TPYNH, KOMIIAHII, IO peaTi3yeETbCsi B YITKO
YCBIIOMJTFOBAHUX MEXKax MPOEKTY (AM3aiiHi, pekiiami, po30yI0Bi iMIIXKY).

KPOC IIPOMOYIIIH
CriabH1 akii.

JEI'EH/IA
l. Edexr cnpuiHATTA, 3aCHOBAaHUM Ha 3ICTaBJIEHHI ayAUTOPI€I0 Micli, LIIel 1
peanbHOi poOOTH oOcoOuCTOCTI abo opraxizaiii. JlereHjga BUHUKAE JIHIIE KOJIU
MPUCYTHI BC1 111 TPU KOMIIOHEHTH, SIKI B3a€MHO MOB'sI3aH1 MK COOOI0.
2. CoemianpHO TIATOTOBJIGHA HE BIJNOBiAaroYa JIMCHOCTI 1HGOpMalliiiHa MOJCIb
cyO'ekta, crpsiMoBaHa Ha (HOpMyBaHHS MOMMWJIKOBOrO IMIIKY cy0'ekta (midy), 1o
BIIMOBi A€ 1HTEpecaM ii TBOPIIA.

JOroTuii
EnemenT (ipMOBOTO CTWIIO y BUTJISAI OPUTIHAIBHOTO HAMMCAHHS HalMEHyBaHHS
PEKJIaMO/IaBIS, 10 BUKOPUCTOBYETHCS SIK CHMBOJ ToBapy abo ¢ipmu, 4acto €
TOPTrOBOIO MApKOI0; MICIIsl peeCTpallii Mae MPaBOBUMN 3aXHUCT.

MAHITIYTOBAHHA ((dpani. manipulation — nporeaypa, py4Hoi mpuiiom,
BiJ J1aT. manipulus - mpuropina, >kMeHs, manus - pyka)
[iHCTpyMEHT 1M1JKOJIOT1i, O3HAYa€ IEPEHECEHHs YBaru Ha 1HIIMI 00'ekT a0o0 sBUIIE,
B1/IBOJIIKAHHS BiJl SIKOCTEH 1 CIA0KMX XapaKTEPUCTUK HOCIs iMiIKy. Ha Binminy Bix
MOOYTOBOTO PO3YMIHHSI, 1I€ TEPMIH B IMIJIXKOJIOT1I HE MAa€ HEraTUBHOI CMHUCJIOBOIO
3a0apBIICHHS.

MAPKA (ToproBa Mapka)
IM's, TepMiH, 3HaK, CUMBOJI, MAJIFOHOK a00 iXHE MO€THAHHS, SKI 1AEHTU(DIKYIOThH
TOBapH abo0 MOCIYTH OJHOTO a00 ACKITFKOX BUPOOHUKIB; MapKa BUPOOHHKA, 4 TAKOK
MIPOJIABIIIB, 1110 BIAPI3HSE iX BiJl KOHKYPYIOUHX TOBApPIB 1 IOCIYT.

MAPKETHHTI (aurn. marketing)
[Ipomiec cTBOpEHHS OpIEHTOBAHWX HA CIIOKMBaya TOBApIB 1 TMOCIYT, BHOOpPY
MPUBAOIMBUX IIJTHOBUX PUHKIB, BA3HAYEHHS I[IHOYTBOPEHHS, PO3POOKU €PEKTUBHUX
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mporpaM KOMYHIKAIlii 1 TpOCyBaHHS TOBapiB HAa PHUHOK. YHACHIIOK BCE OUIBII
AKTUBHOI'O 1HTETPYBaHHSI KOMYHIKAIIMHUX TEXHOJOTIM Yy MapKETUHIOBY MiSUIbHICTD
BUHHMK HOBUM MIJIX1J, 10 OTPUMAaB Ha3BY «IHTETPOBaHI MapKETHHIOBI KOMYHIKaIIi»,
NOKJIMKaHUN 00'€THATH Y €IMHE IUJIe TPU PI3HUX HANPSMKHU MPOCYBaHHS TOBapy -
MAapKETHUHT, pekiiamy, PR.

MAPKETHHI-MIKC
KomrnekcHa nporpama MapKeTHUHIOBUX 3aXO/I1B.

MAPKETHHI'OBA CTPATET'IA
Enement CTpaTeri'l' TISUTBHOCTI HiI[HpI/IGMCTBa HaIlpaBJICHU Ha p03po6Ky,
BUPOOHMIITBO 1 JTOBEJAEHHS 1O TOKYIIIIS TOBaplB 1 TIOCITYyT, HAWOLIBII BiAMOBITHUX
Horo moTpedaM; pO3PI3HIIOTH CTPATETII0 3aJIy4CHHS TOKYMIIB 1 CTpaTerito
MIPOCYBaHHSI MPOAYKTY.

MAPKETHHI OBE CEPE/IOBHUIIE OPI AHI3AILII
®. Kotnep: CyKyIHICTh aKTUBHUX CYO'€KTIB 1 CHJ, IO JIIOTh 3a MEXaMH (PipMH 1
BIUTMBAIOTh HAa MOXJIMBOCTI KEPIBHHIITBA CIIYKOOK MapKETUHTY BCTAaHOBJIIOBATH 1
MIITPUMYBATH 3 IIJIbOBUMH KJIIEHTAMH BIJIHOCUHH YCITIIITHOTO CIiBpOOITHUIITBA.

MAPKETHHI OBE PIIIIEHHA
Onna abo nOexibKa ajabTepHATUB 13 MHOKUHHM MOXJIMBUX BapiaHTIB 3I1MCHEHHS
OJIHOTO a00 CYKYITHOCTI MapKETHMHTOBHX 3aXOiB, HEOOXITHUX JJIs CTIHKOTro
dbopMyBaHHS, PO3BUTKY Ta 3aJIOBOJICHHS TIOMUTY Ha TOBapu abo TMOCIyru
CIIO’KMBAYIB.

MAPKETHHI OBI JIOCII/I’KEHHA
Cucremarnunuid 1 00'ekTMBHMI 301p Ta aHam3 1HQopMalii, TOB'I3aHOI 31 30yTOM
MPOAYKIN 1 Mporno3uiliero nociayr. [IpoBeeHHs JOCHIIKeHb 30UIbIIye WMOBIPHICTh
3aCTOCYBaHHS HaWOLIbII €(PEeKTUBHUX MapKETUHrOBUX Mik. YacTo MOCHIIKEHHS
BXKMBAIOTh K PEaklil0 Ha ICHYIO4YYy MOpoOiieMy, Xoua MapKETHMHIOBa 1HQOpMalis
MOe OyTH BUKOPUCTaHA 1 sIK OCHOBA JIJIsl IEPCIIEKTUBHOTO IJIAHYBAHHS.

MAPKETHHI OBHH AYIHT
AHami3 BHYTPIIITHBOTO Ta 30BHINIHBOTO CEPEOBHUIINA 3 METOIO BUSBJICHHS 3HAYMMUX
JUTSI TIOKYMIIIB MOMEHTIB 1 i (DOPMYJTIOBaHHSI CYTHOCTI 00paszy ¢ipMu 3 METOIO
BU3HAYUTH, IO B AISUTBHOCTI (PIPMH MOKE B3JIyYUTH TMOKYIIIB 1 TPaBUIHHO
MTO3UITIOHYBAaTH (HipMy.

MAPKETHHT OBHH PR
[Ipouiec nnanyBaHHs, BUKOHAHHS 1 OL[IHKHA MPOrpam, IO CIPUSIOTh POCTY MPOJAXKIB
Ta 3aJI0BOJICHHS CIIOKMBAyiB, Yepe3 nepeaady JA0CTOBIpHOI 1HGOpMaIlil 1 CTBOPEHHS
COPUSTIMBOTO IMIDKY KOMIIaHii, ileHTU(dikamii ii NpoaykKTiB 3 mnoTpedamu,
Oa)XKaHHSIMU Ta IHTEpEeCaMHU CIIOKUBAYIB.

MEJ[IA (anrn. Media)
3acoOu MOMMPEHHS PEKJIaMH; yCsl CYKYITHICTh 3aC001B ay/io-, Tee - Ta Bi3yaJbHOI
KOMYHIKaIlii.

ME/[IA-TIVIAH
Jloxmanuuii mepenik 3aco0iB MacoBoi iH(OpMaIlii, sIKi TUTAHYIOThCS ISl PEKJIAMHOT
a6o PR-kammanii, BKJIIOYaO4YM 3a3HAYECHHS NMPUYMH IXHHOTO BUOOPY, BIAMOBIIHUX
BUTPAT Ta MOKJIMBUX BapiaHTIB.
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ME/IACEJUIEP
daxiBellb, 10 3alMa€TbCS MPOAAKEM PEKIAMHOIO MPOCTOPY BiA IMEHI 1 3a
JIOPYYEHHSIM BJIaCHUKA.

META®OPH3AIIA
[HCTpYMEHT IMIIKOJIOT11, IKUH JTO3BOJISIE€ PO3MIUPUTH CMHUCIOBUN 00csT iH(popMmarii
32 paxyHOK BUHUKHEHHS IMEPEHOCHUX 3HAYEHb 1 MOCUJICHHS €KCIPECUBHOIO BILUIMBY
Ha CBioMicTh. Metadopuzaliis 3riapKye JUPEKTUBHICTH 1HGOpPMAIli 1 JT03BOJISE
nepeOyI0ByBaTH CBIIOMICTh ayAUTOPI] CTIOKUBAYIB 1MIJIXKY.

MICIA
Kopotkuii Bupasz QyHKIi, Ky opraHizailis ado MPOEKT HAMararoThCs BUKOHATH B
CYCIIIBCTBI - "B IM'l YO0 KOMIIaHisl ICHY€ B CYCIIJIBCTBI, AJI1 YOTO BOHA 3aliMaEThCA
CBOEIO MisUTbHICTIO?" SIK TpaBWiIO, TPOTOJONIYIOTHCS COIaIbHI 3000B'I3aHHS 1
IrpOMaJsHChKa BIANOBIAANBHICTh MEPENl CYCHUIbCTBOM, MPUHLMUIIMA CTaBJIEHHS 0
PI3HUM IpynaM rpoMaCbKOCTI, 10 HABKOJIMIIHBOTO CEPEIOBUIIIA TOLIO.

MI®D
HenocToBipHuii 1MiJXK, 110 HE BIANOBiNA€ AIMCHOCTI; cPOpMyBaBcs B yMOBax
nedIIUTy y TpoMaJIchKOCTI 1H(OopMaIlii mpo cy6'ekT (HAaBMUCHO YA MUMOBOJI).

MI®OJIOTI3AIIIA
OnguH 3 HaOUIbIl e(pEeKTHUBHUX 1 TNOMKUPEHUX 3aco0iB (OpMYyBaHHS IMITKY,
3aCHOBAaHMM Ha PoOOTI 3 MaCOBOKO CBIOMICTIO. IHCTpYMEHT iMiIKoJI0T1i, mMoOya0Ba
«MOJBIMHOTO» TOBIJOMIIEHHS Il MOBOJKEHHS (DUIBTPIB ayAUTOpPIi CIOXUBAYIB
IMIJIKY, 3 METOIO BIUIMBaTH Ha HEl Ha MiJCBIAOMOMY piBHI. Mid, apxetumn — ue Toi
Tl 1HQopMalli, KU Ha TIMOMHHOMY pIBHI MPUCYTHS B KOXHOMY, 3aBJIaHHS
MoJisira€ B TOMY, 100 AKTHUBI3yBaTW L0 CUMBOJIKY Y BUTITHOMY [UJISl IMIJIKY
HaIPSIMKY.

MHOKHHHHUH IMITK
Le iMimK, KU YTBOPIOETHCS MPU HASBHOCTI HU3KW HE3AJICKHUX CTPYKTYP 3aMICTh
€ennHOi Kopmopallii. Jlo TO3WTUBHOTO €IMHOTO IMITKY TNpParHyTh, HANPHUKIA,
aB1aKOMIIaHii, III0 BUKOPUCTOBYIOTh BIIACHY CUMBOJIIKY, €IMHY YH1(OpMY TOIIIO.

MOHITOPHHT 3MI
Bincrexenns BimomocTeit mpo kommaHii B 3aco0ax mMacoBoi iH(popmariii (CTaTTi mpo
oprasizaiiii, MpUBITAHHS KEPIBHUKA KOMMAaHIi, piuHi 3BiTH B 3MI).

HEBEPEBA/IbHHH, IOBEJIHKOBHH IMITJK
CTBOpIOETBCS Ha OCHOBI BHBYEHHSI Ta BpaxXyBaHHs BIUIMBY >KECTHKYJIALII, MIMIKH,
MOJIOKEHHS Tij1a B IpocTopi. Bumarae crpuMyBaHHs MOBEIIHKY, 1110 BUJA€ HETATUBHI
CTOPOHHU XapakTepy 1 JIEMOHCTPY€E HeOakaH1 JJIsl ayIUTOpii Aii.

HBIOCMEHKEP
Jronu, yus OiAABHICTH mNepefdadae 3yMHCHY a00 HEHAaBMHUCHY MYOJIIYHICTH 1
BUKJIMKae CTikui iHTepec 3MI. Sk mpaBuio, >KypHaIICTIB IIKaBUTh MOTOYHA
TISUTBHICTh HBIOCMEIKepa, mpec-moii, 3MIHy HOro cTaTycy, 3MiHU B OTOYEHHI, HOTO
0COOUCTE KUTTA. PO3PI3HAIOTH MOCATOBUX HBIOCMEHKEPIB (UMHOBHUKH, KEPIBHUKH,
MOJITUKY, O13HECMEHH) 1 XapU3MaTUYHUX (3aBISIKH OCOOMCTUM SIKOCTSIM - apTHUCTH,
HI0Yy-31pKH, TeJIeBEAYYl, BOXKI1).

OI'JIA/IOBI CTATTI (aura. round-up article)
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CratTi, 1HTErpyIOUl JOCBIA JEKUIBKOX KOMMaHiil y ramysi. ['oTyioTbcs He 3aBkau
KYpHAIICTaMU, 110 CHEIIaI3yIOThCS Ha KOHKPETHUX Te€MaX, OCKIJIbKU TYT HEOOX1THO
3HaHHS MpoOieMu 3cepenunu. [lepeBakHO aBTOpaMu TYT BUCTYMAIOTh €KCIEPTH 200
HaBITh KEPIBHUIITBO KOMITaHIH, SIKI aHAII3yIOTh MEBHY rajy3b a00 CErMEHT PUHKY,
H1JaI0Th €KCIIEPTHIN OIIHII iXHIO JTUHAMIKY 1 MIEPCIIEKTUBU PO3BUTKY, MPU3BOISATH
BiAmoBiAH1 (aktu 1 nudpu. [MadmiciTi MEHIIMX 3a po3MipaMH 1 OUIBII CIIA0KUX
KOMITIaHIi MO’K€ MOKPAIIUTUCA B PE3yJbTaTl BKJIIOYEHHS MarepiajiiB Mpo HUX B
OTJISIIOBY CTATTIO Pa30M 3 MaTepiajlaMu MpO BEJIUKHUX Ta CUJIBHUX KOHKYPEHTIB.

OCOBHCTHH ITPOJIAK (aura. direct marketing)
Bbynp-sika akTWBHA MiSUTBHICTH MO 3alyYE€HHIO B KOMYHIKAIiI0O TOTCHIIMHHUX 1
pealIbHUX CIOXHUBAYiB TOBAPY 1 OTPUMAHHS 3BOPOTHOTO 3B'SI3Ky Ta iH(pOpMalii mpo
ixHl OakaHHA, MOTpeOH, 1HTEpEeCH 3 OPIEHTAI€I0 HA JOBTOCTPOKOBI BITHOCHHU;
BKJIIOYA€ BUSIBJICHHS TMEPCIEKTUBHUX TMOKYIIIB 1 O0COOMCTE 3HAMOMCTBO 3 HUMH,
peryJisipHe 1HIUBIIyaJIbHE CIIJIKYBaHHSI, BUSBIICHHS JYMOK PO YJOCKOHAJICHI 1 HOBI
TOBapH.

ODEPTA
Kowmepiiiiine pexiamHe, TOProBe 3BEpHEHHS.

HABJIICHTI (anrn. publicity)
1. [onmynsapu3aiiisi, CTBOpEHHS MOMyJsApHOCTI. Jlii, CipsiMOBaH1 Ha 3aJTy4YeHHsI yBaru.
2. Sk aBuIIe - TO3UTUBHA MOMYJISPHICTH Cy0'€KTa cepell Horo rpomMaiChbKOCTI.
3. Sk JiANBHICTH - JOCSATHEHHSI TMO3UTUBHOI MOMYJSIPHOCTI Cy0'€ekTa cepen Horo
IPOMaJICHKOCTI.
4. SIx TEXHOJOTisl - TEXHOJOTIS JOCSITHEHHS MO3UTHMBHOI MOMYJSAPHOCTI CyO'ekTa
cepel Ioro rpoMajICbKOCTI.

IHHEPEKOHAHHA
MeTo/ CTOBECHOTO MPOTPAMHO-II1JILOBOTO BILJIUBY Ha OCOOUCTICTb.

ITIAP (aurn. PR, public relations, ma0mik pijenIiH3)
1. Ile cucrtema KOMyHIKAIIMHUX TEXHOJIOTIH, IO BKJIIOYAE MPAKTUYHI TPUHAOMH,
TEXHIKH, METOJIWKH, 10 0a3yloThCcs Ha 3HAHHAX COIOJIOTIi, IICHXOJOTI],
KYPHAJICTUKA, EKOHOMIKH, MEHE/DKMEHTY, MapKETHHTy, peKJIaMH Ta 0ararbox
iHmMXx Hayk. OCHOBHOIO i/IeHTH(iKaIliiHOI0 03Hakot0 PR € cTBopenns indopmarrii ta
il 0€3KOIITOBHE PO3MOBCIOKEHHSI.
Kiacuune BuznauenHss PR 6yno mano Cemom biekom: "PR - 11e MucrenTBo 1 Hayka
JOCSITHEHHSI TApMOHIi 13 30BHIIIHIM OTOYEHHSM 3a JIONOMOTOK B3a€EMOPO3YMIHHS,
3aCHOBAHOI'O Ha TpaB/i 1 MOBHINA 1HPopMoBaHOCTI". OHAK 116 BU3HAUYCHHS JIOCUTH
11ICATICTUYHO.
2. KomyHikaTUBHA aKTHUBHICTb, (BKJIFOYAIOUM HEMPSAMY pEKIIaMmy), CIpsSIMOBaHa Ha
dbopMyBaHHS TapMOHIMHUX BIJIHOCUH 3 CYCHIJIBCTBOM, 3a3BHYail  BIAKPHUTO
oIIayyBaHa i BAKOPUCTOBYETHCS SIK JIOMMOBHEHHS JI0 PEKJIAMH, 31HCHIOBaHA 3 METOIO
iH(hOpMYBaHHS TPOMAJICHKOCTI.

IUIACTHYHICTb IMIJIVKY
['Hy4YKiCTh CKOHCTPYHOBAHOTO IMEPCOHAIBHOTO 200 KOPMOPATUBHOTO IMITXKY, HOTO
3IaTHICTh BHUJO3MIHIOBAaTUCS TPU 3MiHI 00CTaBWH, 30epiraroy TpPH I[HOMY
BITI3HABAHICTb.
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ITO3HIIIOHYBAHHA
Po3minieHnst o0'ekta B cOpusTIMBE Uil HBOTO 1H(opMarliiiHe cepeoBHIILE,
«BUTATYBaHHI» B O00'€KTI THX XapaKTEPUCTHK, y SKUX HAWUOUIBII 3alliKaBJICHHM
criokuBad. Eranu  mo3uIlioHyBaHHsS: TpaHcopmarliis - TepeOlIbIIeHHS -
nepeBeCHHS.

IHHO3HIIIOHYBAHHA TOBAPY HA PUHKY
@opMyIIOBaHHS KOMIUIEKCY MApKETHHTY, Mae BHOOpUYy MpUBAOIUBICTh MJIA
BUOPAHOTO CETMEHTY 1 BU3HAUYECHHS MICL MapKu TOBAapy B CBIJIOMOCTI CIIO>KMBAuiB.
Moske TpyHTYyBaTHCS Ha OCOOJHMBOCTSIX TOBapy, HA BUTOAM BiJ HHOTO, MOXKIUBOCTSIX
KyIiBJIl Ta KOPUCTYBaHHS IOCIyraMu, Ha THIAX KOPUCTYBayiB, MOPIBHSAHHI 3
KOHKYPEHTaMHU.

ITPAUM-TAHM
Yac HailOUTIOr0 OXOIUIEHHS ayAUTOPIi TEJE - YU PallOKAHAIIIB.

ITO3UTHBHHH KOPITOPATHBHHH IMIJIK
Cknanaerbcs 3 ysBJICHb ayJUTOpii MPO SKICTh MAISUIBHOCTI; PiBHI KOM(OPTHOCTI
TISJIBHOCTI; IIHOK TOCIYT; OCOOMCTOCTI KEpiBHHMKA Ta MOro «KOMaHIN;
XapaKTEPUCTUKU TIEPCOHATY; 3O0BHINIHBOI aTpuOyTUKH GipMu: Tpo (iHAHCOBE
CTaHOBHIIE oOpraHizaiii («3 BHUCOKHMMH JOXOJaMH», «IIPOLBITal04Yay, «CTaOLIbHA
TOIIO); TIPO ICTOPitO opraHizaiii, pipmu, 1i Tpaguli 1 penyraiio («iICHy€e TpUBAIHMA
qac», «3 TpagulliIMU», «3 HEW MalwTh CIpaBy COJiAHI (QipMu» TOIIO); PO
OCOOMCTICTh KEpIBHUKA («HA YOI - COJIAHA 1 MOPSIHA JIOAUHAY, IIPOTPECUBHHA,
PO3yMHUI» TOLIO); IPO OCOOJIMBOCTI «IaOIICUTD) - PEKJIaMHa MOMYJISPHICTh («rapHa
peKiiamay, «XOpoIlll BIATYKH», «4yB 0arato XOpoIIOoro» TOIIO0); MPO CTaBJICHHS 10
nepcoHany («CHIBPOOITHUKU SIK YJI€HU CIM'1», «0araTo cBOOOIM MpPHU BHUCOKIM
BIIMOBIATBHOCTI», «IME€PCOHAN YNEBHEHUH Y CBOEMY MalOyTHHOMY» TOIIO); MPO
COLlJIbHY BIAMOBIAAIBHICTh MEPEN CYCHIIBCTBOM - SIKICTh pOOOTH, piI AISIBHOCTI,
CIPSIMOBAHICTh Ha CIIOXHWBaya, KIIEHTa, TypOoTa Mpo HBOTO («0OOB'SI3KOBaY,
«BUIYCKa€e AOOPOTHY 1 MOTPIOHY MPOIYKIIIIO», «IOMOMAara€ He3aMOXHUMY TOIIO);
PO yHOpPaBIiHHS OpraHizamielo («3 YeCTI0 BHUXOJIWUTH 13 CKIQJHHX CHUTyaIlii»,
«IPOTPECHUBHE HAYKOBO OOTPYHTOBAHE YMPABIIHHS» TOIIO); Mpo (IpMOBUN CTHUIIb
(«comimauii oicy, «kpacuBa eMOIeMay, «ICKPaBHI CIIOTaH» TOIO); PO €TUYHICTh
JUSITBHOCTI 1 BITHOCHH («UECHAY, «BIIKPUTA, «HE 0OMAHIOE KIIIEHTIBY» TOIIIO)

IIPE3SEHTAI[IA
[TonanHs, 1eMOHCTpallis IKOCTEH Ui XapaKTePUCTHK.

ITPEC-KIT (anri. media-kit)
[linbGipka MarepianiB  1po  (PipMy/mpoeKkT/ToBap s  HAWOUIBII  MOBHOTO
1H(OpMYBaHHS KYPHAJIICTIB Ta BIAMOBIAEH HA HaWOIIBII IMOBIPHI 3alIUTAHHS MPECH.
Jlo #oro ckjamay 3a3BUYail BXOASATH ICTOpUYHA JOBiJKa, 1H(OpMaIliiiHa TOBiJIKa,
npec-penis, a Takox (pororpadii, BizeomaTepiaiu.

ITPEC-KJIIITIHT
Kontposns 1 ananiz Buxonate B 3MI marepiani, 1o6ipka JOOPO3UWIMBUX CTaTEeH 3
ra3eTHUX 1 )KypHAJIBHHUX MyOJiKalliii mpo oprasizaiilo.

IIPEC-KOH®EPEHIIIA
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OpranizoBaHa 3ycTpid J>KYpPHAIICTIB 3 TPEACTABHUKAMH JEPKaBHUX YCTAHOB,
CYCHUJIbHO-TIOITUYHUX OpraHizalliif, KOMEpIIMHUX CTPYKTyp, IO Ma€ METOI
HagaHHs 3MI npo6ieMHOI 1 KOMeHTye 1H(hopMallii, 1 XapaKTePU3yETHCS MOMKIUBICTIO
oTpuMaHHs 1HGOpPMaIli 3 MePIUIUX PYK, IEPEBIPKH BIIOMOCTEN 1 YTOUHEHHS BEpCii 3a
JOTIOMOT'OI0 TMUTAHb.

ITPEC-TIIOCEPE/THHIITBO (auri. press agentry)
Hammcanusa matepiani abo oprasizaiiis crieliaiIbHUX 3aX0/1B 3 METOI IIPUBEPHEHHS
yBaru 3aco60iB iHQopmarlii 1 3a0e3neueHHss rpoMaachkoi momiTHocTi. Ilepenbauae
IUTAaHYBaHHSI Ta TPOBEACHHS TaKWX 3aXOJiB, SIKi 3aCIyrOBYIOTH TOTO, HIO0 CTaTu
HOBHHOIO a00 MPUBEPHYTH yBary J0 OpraHizallii, JItoJIuH1, TOBapy abo i7ei.

IIPEC-PEJII3
[ToBimomiIeHHS, MATOTOBJICHE IS JKypHATICTIB Ta pemaktopis 3MI, mpo momiro,
3axig a0o iHmMHA iHGOPMAIIHHUNA TPHUBIA 3 METOI TOBIIOMUTH HOBHUHY TaKHUM
YUHOM, 11100 3allIKaBUTH JKypHAIIICTA 1 CIOHYKATH HOTo 3B€pHYTI/ICH 3a KOMCHTapHMH
1 nomatkoBoro iHGopmariieto. CtpykTtypa - y Qopmi "mepeBepHyToi mipamiau':
CIIOYaTKy KOPOTKHH BHUKJIAJT HOBHHHU a0bo l'IOI[ﬁ, IIOTIM - HaHOLIbII Ba)XINUB1
noapoduii (1o, A€, KOJu), SKIo Tpeda muTaTh 1 pos'scHeHHs. Hampukinmi -
nmpakTu4Ha 1HQopMalis - 1€ 1 KOJM BIIOYJAEThCS/BiAOyIacs MoJisl, YMOBH
aKpeIUTaIlii/OTpuMaHHs T0AaTKOBOI 1H(pOpMaIlii, a TaKOX 1MeHa, TocaJu, KOHTaKTHI
JaHl TUX JIOJEH, Y SKUX KypPHAIICT 3MOXKE aKpeIUTyBaTHUCS/OTPUMATH JTOJATKOBY
1H(popMaIliro.

IIPEC-TYP
Exckypcis, opra”izoBaHa Jjisl >KypHAJIICTIB, 3 METOIO 3aJy4€HHSI yBaru JI0 PErioHY,
MPOEKTY, MIAMPUEMCTBY; MOXKE CIYKUTU CAMOCTIHHUM 1H()OPMALIHTHUM TPUBOIOM.

ITPOCYBAHHA (anra. promotion)
CreuiasibHa akTUBHICTH a00 OpraHi3oBaHl MO[li, po3paxoBaHi Ha (OpPMYyBaHHS 1
CTUMYJIIOBAHHS IHTEpPECYy JI0 TOBapy, OCOOMCTOCTi, OpraHizaiii abo HampsMmy
JUSTBHOCT1 3 METOI0 (hOPMYBAHHSI TyMKH.

IIPODECIHHHUH IMITK
O6pa3 moauHy, Mo BigoOpaxae crenudiky ii mpodeciiiHoi AisIIbHOCTI, COIAIBHOTO
CTaTyCy, piBE€Hb Kap'€pHUX JOCATHEHB 1 JOMaraHb, mo (HOPMYETHCA 3 ypaxyBaHHSIM
0COOIMBOCTEH ayaUTOPIi.

ITHTAHHA-BUITIOBL/Ib (Q&A)
Tun Tekcry B PR. Moro BHKOpHCTaHHS CTBOPIOE iITH03i10 iHTEPAKTHBHOCTI: TTHTAHHS-
BIAMOBIb. | X04a cami MUTAHHS YaCTO BUTAAYIOTHCS TUMH X JIFOAbMU, Kl TOTYIOTh
BIIMOBIJII HA HUX 1 UEH TUN TEKCTY MOKHA pO3IJISAATH SK MaHIMYISTUBHUAN
IHCTpYMEHT, BIH THM HE€ MEHII NiJBUIILY€E JAOBIpY [0 MOBIJIOMJIEHOI B HBOMY
iH(dopMmarii.

POBOTA 31 3MI (anrn. media relations)
Mera - 3a6e3nedyeHHs 3B's13kiB 31 3MI, BupoOHUIITBO 1 po3mimieHHs B 3MI pizHux
myOJiKaIii, mpec-mATpUMKa PI3HUX akIlii 1 KamImadiii, opraHizallisi mpec-TypiB,
CTBOpPEHHSI 1HGOPMAIIITHUX MPUBOIB 3317151 TPUBEPHEHHS yBaru 3aco0iB iH(poOpMaIii.

PEBPEH/I[UHT
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['mubunHI 3MiHU 17€070T1i OpeHay, AKi, y CBOIO Yepry, COpUYUHSIOTH 3MIHY Ha3BH,
JIOTOTHUITY, Bi3yaJIbHOTO OGOPMIICHHS, SKOCTI mocayr. [IiaKpimitoeTbcss BIEBHEHOIO
CTpAaTeri€l0 KOMIaHIi, sIKii mepenye KOMIUIEKC MapKEeTUHIOBUX AOCTIIHKeHb. Moxe
3HaAOOUTHUCS y pa3l, SKI0 OpeH] BTPaTUB aKTyaJdbHICTh Ha PHHKY, IUIHOBA
ayJIUTOPIs, Ha SIKY BiH OyB CIIOYaTKY OpPI€EHTOBAHMM, HEJOCTATHS 3a YUCEILHICTIO a00
KYIIBEIBHOIO CIIPOMOXKHICTIO.

PEKJIAMA
[ndopmariiss mnpo CHOXKKBYI BJIACTUBOCTI TOBApiB 1 BUAM TMOCIYr, HaO4YHA
JEMOHCTpAlLlisl IXHIX IepeBar 3 METOI peami3ailii 1 CTBOPEHHs MOINUTYy Ha HUX.
CrpaTeriune 3aBIaHHS PEKJIaMU - CTBOPEHHS Oa)KaHHS, MOTHBYBAaHHS IIONUTY Ha
ToBap. JlOMOBHIOE 3arajibHy MporpamMy MaOJiK PUISHINH3, TOKIMKAaHUX chopMyBaTH
JIOBIPY SIK OCHOBY JIJIS1 BAHUKHEHHS ITO3UTUBHOTO CTABJICHHS.

PEITYTAIIIA (aura. reputation)
Ichyroua nymka nmpo komnasii (mepcoHu), moiHGOPMOBAHICTh MPO i JISIIBHICTD Ta ii
OI[IHKAa B CHPUUHATTI PI3HUX ayAUTOPIH, 10 CTAHOBISATH TPOMAACHKY OyMKy. Lle
IHTerpalbHuil  00pa3, mo (OopMyeTbCcs B CYCHUIbHIM CBIIOMOCTI 1 BH3HA4ae
CTaBJICHHS PI3HUX CYCHUIBHUX TPYI JI0 ii AISUTBHOCTI Ta ii MEPCIEKTHB.

PEIIYTAIIIA JII/IOBA
PesynbraT TpuBasioi CyKymHOT ISJIBHOCTI OpraHizaiii 3a pi3HUMH HampsMamH,
ICTOTHa, @ 4acoM 1 OCHOBHA 4YacTWHA BapTocTi Oi3Hecy. bararo B womy Bu3Haudae
MOKJIMBOCTI 3aIy4€HHSI T'POIIOBUX KOIUTIB, MOOYJOBU AUIOBHX 3B'SI3KIB, MOIIYKY
CTpaTeriyHUX 1HBECTOPIB, BIJIMBAE Ha BIJIHOCHMHM KOMIIaHIi 3 BJIAJHUMHU
cTpykrypamu. Crnenudika B ToMy, 110 J1JI0Ba penyTallis TPakKTUYHO HE MIIIAEThCA
MJIAHYBAaHHIO, 3aJ€KUTh BiJ JIIOJACBKUX BIJHOCHUH, OCOOMCTOCTI KEpIBHUKA; Il
HE0OX1JHO BUOYZOBYBATH Ha MPOTS31 TPUBAIOrO NEPIOLY Yacy; 0COOMCTa permyTaris
TON-MEHEPKMEHTY CYTTEBO BIUIMBAE HA PEMyTaIlil0 KOMITaHii.

PEITYTAIIIHHUH MEHE/[’KMEHT
Cucrema 3axojiB 1IOJI0 CTBOPEHHS, 3MIIHEHHSA 1 MIATPUMKUA CTaJIOl MO3UTUBHOL
penyTaiiii oprasizaiiii.

PECTAHIIHT
A. Conbpaay: KOMIUIEKC poOiT, CIPSIMOBAHUX Ha MEPEPOOKY 1 MOJIMIIEHHS ICHYIOYUX
BI3yaJIbHUX €JIEMEHTIB OpEeHy; MOKe 3IIHCHIOBATUCSA SK OKPEMO MJIsi OKPEMHUX
€JIEMEHTIB (JIOTOTHUITY, ETUKETKU TOIIIO), TaK 1 KOMIUJIEKCHO.

CAMOIIPE3EHTALIIA
[Ipouec QopmyBaHHS Ta ymopaBiIiHHS BpaXeHHSAM BiJ cyO‘ekta (JIOJWHUA YU
KOMIIaHii) Ha OTOYYIOYUX.

COI[IAJTbHHH IMIJIK OPTAHI3AIIIT
VsBIIEHHS IIMPOKOi TPOMAACHKOCTI MPO COLIalbHI Il W pOJb Oprasizamii B
€KOHOMIYHOMY, COLIIAJIBHOMY 1 KyJIbTYPHOMY >KHTTI CyCI1JIbCTBA.

CIIEI[IAJIICT 3 PR
IIpodecionan, mo pomomarae TIEPEeBECTH KOPIOpPATHBHI 1 OCOOHMCTI Il B
1H(bOpMAIIHHUN TPOTYKT, MPUHHITHUHN 711 TPOMAJICHKOT JyMKH.

CIIEITIAJIBHI ITOJII (aurn. special events)
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3axomu, M0 MPOBOASTHCS OPTAHI3AIIEI0 B IUISAX 3TyYEHHS YBaru rpoOMaJiCbKOCTI J0
caMoi opraizaiii, i AISUIBHOCTI, TPOAYKTIB 1 mociayr. He € BumagkoBumw,
IJIAHYIOTHCS, BJIAIITOBYIOThCS a00 1HILIIOIOTBCA 3ajIsl TOro, Io0 Npo HHUX
noBijoMuwid. ToMy B caM IUIaH 3aKJaJa€eThCcsl Taka SKICTh, SIK 3/1aTHICTb OyTH
HOBHUHOW. IluTanHs '"cmpaBxHsA mojis?" MEHI BaXXJIMBE IMOPIBHSIHO 3 MHUTaHHSIM
"3acyroBye Toro, mo6 OyTu HoBuHOIO?" J[0o cremiaabHUX IMOJIA MOXKHA BIIHECTH:
Ipe3eHTaIlli, I[EePEeMOHIl BIAKPUTTSA, 3aKJaJKd IEepIIOT0 KaMeHIo; (¢ecTuBal,
SpMapKH, TOPTOBI IIOY; 3yCTpiyi, KPYTJIi CTOJHU, KOH(EPEHIlii, CAMIIO31yMHU; pIYHUIII,
IOB1JIET, IH1 BIIKPUTHUX JIBEPEH, EKCKYypCil MO MIAMPUEMCTBY TOIIIO.

CITTYPAHTEP (anrm. speech-writer, speechwriter)

Cremiamict (PR-meHemkep, )KypHAIICT, KOMipaiTep) 3 HANMKMCAHHS TEKCTIB MPOMOB
JUIS BUCTYIY KE€PIBHUKIB/TOMITHYHUX IisST4iB.

CIIOHCOPHHI (anrn. sponsorship)

[TinGip abo opranizamis mojaii (abo i1HIIOro 00'€KTa CIOHCOpPYBaHHS), MOpyKa abo
MIKJIyBaHHS MpO Hel, MATpUMKa 11 3/iiCHEHHs a00 TPOBENCHHS 3 ypaxyBaHHSIM
1HTEpEeCiB CIIOHCOPA.

CIIOHCOPCTBO (nar. spondeo - pydarocsi, rapaHTyIo)

Sk mpaBwmIIo, MISIIBHICTD IOPUIMYHHUX 0C10, 3aCHOBAaHA HA Yroji MK OpraHizaTopamu
modii abo MisTBHOCTI, 3 OAHOTO OOKY 1 KOMEPIIHHOI KOMIIaHi€l, 3 1HIIOTO.
BinpizHseThcs Bia 1HIIUX BUIIB MaTepiaabHOI JOMOMOTH THM, IO B 0OOB'SI3KOBOMY
MOPSAKY Tiepeadoavae 3yCTpiuHy MOCTYTY.

clior
KopoTtke 3a yacoM pekiamHe MoBiioMIIeHHS (POJIMK) 4K TBIp (3a3BHUaii, He OuIbIIe 1
XBUJIMHH ); PU3HAYECHUN JIJIs1 BKJIIOUCHHS B PaJio - 1 TeJenepeaayl.

CPT
BapricTh TpaHcasLIi Ha TUCSYY TS AaviB.

CTEPEOTHII
Jlocuthb cropolleHui, ajne BOJHOYAC CTalMil TMCUXIYHUN 00pa3, 3acHOBaHHWI Ha
y3arajibHeHHI OCOOHMCTOrO JOCBiAY, YHNEPEIKEHUX YSBIICHHSX, MPAarHEHH! IIBHIKO
3pO3YMITH 3MICT 1 CYyTHICTb SIBHIIIA.

CTUMYIIFOBAHHA CIIO7KHBAYA (anri. consumer promotion)
Pi3HOMaHITHI 3ac00M BIUIMBY, IO CTHUMYJIOIOTH IOMUT 1 30yT TOBapy IOKYIIIEM,
BKJIIOYAIOYM €KOHOMIYHI: CEMIUIIHT, TECTIHT, KYIIOHH, ITUIBIOBI MOKYIIKH, PO3irpari,
Irpy, KOHKYPCH JJI MTOKYIIB, MPEMIi.

TEPHTOPIA/IbHHH MAPKETHHT
MapkeTuHr B 1HTepecax TepUTOpii, ii BHYTPIIIHIX CYO'€KTIB, a TaKOXX 30BHILIHIX
cy0'eKTiB, B yBa3l KUX 3allIKaBJI€HA TEPUTOPIS.

TECT
CraHmapTU30BaHa MCUXOJIOTIYHA METOAMKA, BUKOHAHHS SKOI JO3BOJISIE BUZHAYUTH 3
KUIBKICHOT CTOPOHU 3HAHHS JIFOJIMHU, OCOOIMBOCTI ii M3HABAILHUX TPOIIECiB (yBary,
MHCIICHHS TOIIO) 1 SKOCTEH.

TECTEMOHIYM
dopmMma pekamu, 0 BUKOPUCTOBYE aBTOPUTET MOIYJISIPHOT OCOOUCTOCTI.

TOBAPHHH 3HAK
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Opuanunuii TepMiH, 001acTh 3aCTOCYBaHHS SKOTO OOMEXYETHCS MPaBOBUMU
HOPMAaMH 1 PETrJIaMEHTY€EThCS 3aKOHOIaBUO0I0 0a3010. TakuM BU3HAETHCA MO3HAYEHHS,
0 CIYXUTh IS iAeHTU(]IKaIil ToBapy CHOXXMBayaMU, K€ MIJJISATaE MPaBOBOMY
3aXMCTY Ha OCHOBI JIEP>KaBHOI peECTpallii.

TOPI'OBA MAPKA
MapkeTUHrOBE TOHSTTS, SKE BUKOPUCTOBYETHCS JUIsl TO3HAYEHHS 30BHIIIHBOIO
odopMIICHHSI TOBapy 3 METOIO Horo imeHTrudikarii Ta BiAMIHHOCTI Bii KOHKYPEHTIB.
[le xomrekc ¢GpipMOBUX aTpuOYTIB TOBapy (CHMBOIY, KOJIBOPY, MIPUPTY, GipMOBOi
CUTHAaTypH, a TaKOXX CIJIOTaHa, MEPCOHaXIB Ta IHIIMX), IO 1ACHTU(PIKYIOTH TOBap
O3HaK, POpPMYIOTh HOro €AMHMIA IiTiCHUIA 00pa3. OKpeMi eIeMEHTH TOProBOi MapKu
MiJIATal0Th MPAaBOBOMY 3aXHCTY, SIK MPaBWIO, (PIpMOBUN CHMBOJ PEECTPYETHCS SIK
TOBAPHUM 3HAK.

TPAHCIIAPEHTHICTH
[ndopmariiiina BIAKPUTICTH, 10 3aCHOBaHa Ha €(QEKTUBHOMY YIPaBIiHHI
iHpopMaitHUMK TTOTOKAMH BiJI KOMITaHIi JI0 pealbHUX 1 MOTCHIIINHUX KJIIEHTIB Ta
1HBEeCTOPIB; 1H(GOpPMYBaHHS TIPO KOMIIAHIIO, ii TOCIYrd, HOBUHKH, IPOTpamH,
COIAJIBHOI JSTILHOCTI, HaBITh NpO (aKT ii iICHYBaHHS.

YCTAHOBKA
['0TOBHICTD, CXUIIBHICTD CY0'€KTa, III0 BUHUKAE MPH MepeAdadeHHl iM OsIBU MTEBHOTO
00'ekTy 1 3a0e3medye CTIMKHM IUIECTIPSIMOBAHUNA XapakTep MPOTIKAHHS MisUTbHOCTI
10/I0 JJAHOTO 00'€KTY.

DAH/[PAH3UHI (bannpeiisunr, anri. fund-raising)
[Tomryk ab6o 30ip CHOHCOPCHKUX (20O IHINMX) KOWITIB JJIA 31HCHEHHS COLaIbHO
3HAUyIIMX MPOEKTIB (IporpamM, akuii) Ta MIATPUMKH TaKUX COLIAJIBHO 3HAYYLIUX
IHCTUTYTIB SIK O13HEC, O1aro/iiHa 1 CHOHCOPChKA JISTIbHICTb.

@OUIOCO®IA KOMITAHIT
[ToBHUIA, PO3TrOPHYTHM, AOKJIATHUNA BUKIAJ MOPAIBHO-CTUYHUX Ta JUIOBUX HOPM,
MIPUHITUIIB, KPEJ0, SKUMHU KEPYIOTHCS CIIBPOOITHUKH (PipMH.

®IPMOBHH CTHJIb
Huzka npuiioMmis, 5iKi, 3 OAHOTO OOKY, 3a0€3MeuyI0oTh TIEBHY €IHICTb BCI€T IPOTYKITIT
MIIIPUEMCTBA, IO COpPUAMAEThCS OyAb-SKUM CrOCTepiraueM, a 3 IHIIOTO -
BUJILJISIIOTH, IPOTUCTABIISIOTH MIJIMPUEMCTBO 1 HOTO MPOAYKIIII0 KOHKYPEHTaM 1 iXHiii
MIPOYKIIi.

DUYEP (aurmn. feature story)
Tun texcty B PR y Burisai ictopii, HanucaHoi B JOCUTh HEQOpPMalbHIA JETKOMY
1H(QOPMATUBHOMY CTHJII 1HOJI 3 €JIEMEHTOM PO3BaXKAJBHOCTI. SIK MpaBUJIO iCTOpIA
TUTABHO PO3TOPTAETHCS 32 CXEMOIO: OMHC-TIOSICHEHHI-OI[IHKA. [ 0TOBHE 3aBAaHHS TYT
- 3ragka B 3MI B HaltbibI1 mpruBabIMBOMY sl unTava BUTIsAL. JloOpe miaroToBieHi
MikaBi iCTOpii 3aBXIW MOXYTh NTPHKPACUTH Ta3zeTy abo KypHaI 1 3alyduTH
YUTAILKUI 1HTEpEC.

DOKYC - I'PYIIA
Skicanit Metonm gocmipkeHHs B PR, copsaMoBanmii Ha BUBUYEGHHS 00'€kTa
JOCIIKEHHS, BAKOPUCTOBYIOUH JUCKYCIIO 32 Yy4acTiO rpymnu Jonaei. [IpoBoautses B
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cremiaJibHO O0JaHaHOMY TpUMIIIeHHI (kamepu, MikpodoHH), mnepeadayae
BUHATOPOJy YUYaCHUKIB (TpoIiri a00 mpoayKilist hipMu).

DOPMAT
[HCTpYMEHT 1MIJDKONOTIT, T ITMM TEPMIHOM PO3YMIIOTh MPOIECH CTBOPEHHS
BUT1JTHUX JJIsI HOCISI IMIJDKY KOHTEKCTIB. Haitoinbin yacto mig «hopMaToM» MaeThes
Ha yBa3l BUKopucTaHHsa Toro abo ixmoro 3MI (Th, mepiognuna mewarky, paaio
TOIIO).

HI/IbOBA AY/[HTOPIA (aurn. target group )
[leBHa rpyma mo/ei, 0 CKIAAa€ThCs 3 MOTSHIIIHUX CTIOKUBaviB TOBapy (MOKYIIIIIB
1 KJIIEHTIB), Ha SIKAX HAIIPABJICHO MOBITOMJICHHSI.

«4OPHHH)» PR («aopHuii» miap)
Metonu 1 Texnosorii PR, mo cymepedarh 3akoHy, HE BIAMOBIJAIOTH €TUYHUM 1
MOpaJIbHUM HOpMaM CYCIUIbCTBA (IMOKU KOXXEH BHINIY€e Jig ceOe 1€ NMUTAHHS B
IHIUBITyaIbHOMY TIOPSIIKY); CHOpPSAMOBaHI Ha Te, 00 HaBMHUCHO OYOPHUTHU
KOHKYPEHTA, MiIpBaTH HOro permyTaliio; a TaKoX MAKYT >KYPHATICTIB 1 pO3MIIIEHHS
iHdopmallii B mpeci Ha IUIATHIA OCHOBI 0€3 BKa3IBKM Ha ii MPUHAIEKHICTH 0
peKJiaMy; KOMIIPOMAaTH, $IKI MICTATh HeNpaBauBy a0o0 310paHy HE3aKOHHUMH
MeToaaMu 1HGOpMAIIito.
"Yopuuit PR" 11e Bxxe He PR 3a Bu3HaueHHsM, ockuibku PR - 1€ CyKymHICTh TEXHIK
abo i, cpsIMOBaHMX Ha TapMOHI3AIlI0 BIIHOCHH MDK OKPEMUMH CyO'€KTamMHu 4u
IHCTUTYTaMH 3 30BHIIIHIM OTOYEHHSIM 3a JOMOMOT0I0 B3a€EMOPO3yMiHHs. OUeBUIHO,
o B "yopHomy PR" He laeTbcs mpo Oynb-sKy rapmoHizaniro. MoxHa ckas3aTH, 110
He IcHye "wyopuuii PR", a '"4opHi" TexHonorii, fKi 4epe3 HeE3HaHHA abo
[UJIECTIPSIMOBAHO 1 BITHOCATH 10 PR.

AKICHE JIOCII/I’KEHHA
[TomykoBe JOCHIIKEHHS, TPOBEJACHE 3 METOI0 BHSIBJIECHHS MOTHBIB, pEakiiil 1
MOBeJIHKA crokuBadiB. [IpoBeneHHs (oKyc-Tpym, IHTEPB'IO 1 METOJ CTIMKUX
MaTpHIlb - METOIU, BUKOPUCTOBYBAHI B XOJI1 I[LOTO JOCIIIKCHHSI.

AKICHI PEUTHHTH
YucioBi XapaKTepUCTUKH ayJIUTOPIi, sIKI ONMUCYIOTh HE TUTBKU 00CST ayIuTOpii, aje i
il peakiii, iIHTepec 1 yBary J0 po3rJISIHYTO1 Mepeiayl KaHamy.

«A-KOHLEIIIA»
CykymHICTh ysIBJICHb 1HAMBIAA MPO cede, CroydeHa 3 BIAHOIIECHHSM J0 cebe 1 10
OKpPEMHX CBOIX SIKOCTEM.
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HaBuanpHe BUgaHHS

(YKpaiHChKOIO MOBOIO)

[ITaBkyH Ipuna ['puropisaa

Jln6umnachka SlHa CranicnaBiBHA

dopMyBaHHA iMiIKYy OpraHizaunii

HaBuasjpHWI ITOCIOHUK

JUISL CTYJICHTIB HaNpsMY MIATOTOBKH «MeHEeHKMEHT»

Penienzent B.I'. Boponkosa, noxtop dinocod. HayK, mpodecop,
3aBigyBad Kadeapu MEHEIPKMEHTY OpTraHi3allii
Ta YIPaBIIHHS MPOCKTaAMH

3anopi3bpKoi AepKaBHOI 1HKEHEPHOT akajaemil
Kopexkrop LI lllagkyn, noxtop (diocod. HayK,

npodecop, aekaH GaKyIbTETy MEHEIKMEHTY

BiamoBinanbHuii 3a BUITyCK LI lllaskyn, noxtop (dinocod. HAyK,

npodecop, 1ekaH PpaKyIbTETy MEHEKMEHTY



