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B ymoBax koHKypeHIIii Ta MOCTIHHAX 3MiH 30BHILTHFOTO CEPEIOBUILA

BUHUKA€E MOTpeda B MOTYKHUX IHCTPYMEHTAX 1 METOAAX YIpaBJIiHHA, sKi O
CIPUSUTH TIABUIIEHHIO €(EKTHBHOCTI IISIBHOCTI MIAMPHUEMCTBA. 3 III€IO
METOI0 BHUKOPHCTOBYETHCS PEIHNKHUHIpUHT Oi3Hec-mporieciB. Lleit meTon Ha
CHOTOJHI € HAHOUIBIII MPOTPECUBHUM, PATUKAILHUM 1 YHIBEpcallbHUM. Pein-
KHUHIPUHT Oi3HEC-TIPOLIECiB BUHUK HA CTUKY JIBOX PI3HUX c(ep HisUIbHOCTI:
MEHEDKMEHTYy Ta iHdopmatu3zamii. Came TOMy BiH BHUMarae iHTerparii
JOCSATHEHB 1H(QOPMAIITHUX TEXHOJOTiH 1 CTBOPEHHS IHCTPYMEHTAIBHUX 3a-
cOOIB MIATPUMKH, 3PO3YMUINX MEHEDKepaM MIAMPUEMCTB 1 PO3pOOHUKAM
iHpOpMaLIHHUX CHCTEM.

Peimxunipusr nepeadavae JOKOPIHHY MepeOyI0BY KIIOUOBUX Oi3HEC-
MPOIIEeCiB OpraHizailii, MOBHY Bi]MOBY BiJ ICHYIOUMX MPHHLUIIB OpraHizarii
KJIFOYOBHX O13HEC-TIPOIIECIB 1 3aMiHYy iX Ha KapJWHAJIBbHO HOBi. MeToro
METOJy € pi3Ke 3HI)KEHHS BapTOCTi Oi3HEec-NpoleciB, BUTpAT 4acy Ha ix
MPOBEACHHS, 3MEHIICHHS YHCEIBHOCTI TMPAIBHUKIB, SKIi OepyTh Yy HHUX
y4acTb. Y pe3yibTaTi 3MIHIOETHCS OpraHi3aliiiHa CTpyKTypa MiJIpHEMCTBA
Ta 3aBIaHHs Horo miapo3niaiB [1]. HeoOXigHICTH 3aCTOCYBaHHS pEIHKH-
HIPUHTY BMHUKAE TOJi, KOJHM peaii3alis iCHyloUHX Oi3Hec-IpOIEeCiB CIpH-
YyHs€ 3HaYH1 (PIHAHCOBI BUTPATH; MIPU3BOAUTH 10 BTPATH KIIIEHTIB, BUHHUK-
HEHHsI BHYTPIIIHIX MPO0JIeM Ha MiANPHEMCTBI.

Jlesiki HayKOBIIi BUOKPEMITIOIOTH METOH, IO € OKPEMHMH BHITIIKAMH
peimKuHIpUHTY, a came [2]:

e aBTOMATH3aIlis OI3HEC-TIPOIIECIB 3 METOI0 iX MPHUCKOpeHHS. Buko-

pHUCTOBYIOUH iH(OpPMAIIfHI TEXHOJOrii, METOJ aBTOMAaTH3Y€ ic-
HYIOUHWH TIPOoIIeC 3 yciMa MOTo HEeIOTIKaMU;

© Measanuenko C., €cimosa K., 2010
BICHMK KHTEY 6/2010 35




HIOIIPHEMHHALITBO

e PEIHXKUHIPUHT TIPOTPAMHOTO 3a0e3NeyeHHs. 3aBIsIKM Cy4acHUM TeX-
HOJIOTisSIM YIOCKOHATIOE iH(OpMaIiifHI CUCTEMH 0e3 3MiH CcaMHuX
MIPOIIECIB;

e 3MEHIICHHS PO3MIpy MiAMPUEMCTBA;

e peoprasizaiiisi mignpueMcTBa. MeTol CIpsSMOBaHHI Ha oOprasiza-
iifHI CTPYKTYpH, a HE Ha MPOLIECH;

e IOKPAIIAHHSA SKOCTI, INI00ANbHE YNpPaBJIiHHSA SKICTIO. 3aCTOCYBaHHS
METOTy TOJIIMIIYE iICHYIOYi MPOIIECH, He 3aMIHIOIOUH IX Ha HOBI.

Ha ocHOBI BHKIaJE€HOrO MOXXHa KOHCTATyBaTH, IO PEIHKUHIPUHT
HEMOJIMBUI 0e3 3acTOCYBaHHA 1H(POpMAIITHIX TeXHOJOTiH. Sk 3a3HauaB
T. laBeHIIOpT, HAWOUIBII BIpOTigHA NPHUYMHA HEBIAIUX CIPOO 3acTOCY-
BaHHS LIbOTO METOJY MOJISrae B HEIMOBHOMY BHUKOPUCTaHHI MOJKJIHMBOCTEN
iH(pOpMAaIIfHUX TEXHOJIOTIH, SKi MOBHHHI CHPHUSATH PaJUKAIBHOMY MOJII-
HICHHIO O13HEC-TPOLIECIB.
Omxe, iHpOpMaLiiiHI TEeXHOJOTI] B PEIHXUHIPUHTY Oi3HEC-TPOIECiB
3a0e3neyaTh: CKOPOUEHHS BUTPAT Yacy Ta KUIBKOCTI MpalliBHUKIB Ha BHKO-
HaHHS QYHKIIH; Ti1o6amizamiro 6i3Hecy (B3a€MOJII0 31 CIIOKMBAYaMU 1 map-
THEpaMH y OyJIb-sKild TOYIIl CBiTY); pOoOOTYy 31 CIOKHMBayaMHu B LiJ01000-
BOMY PEXHMi; 3pOCTaHHS MOOLIBHOCTI MepcoHaly; poOOTy Ha MaiOyTHI
noTpedu CrokuBaya; MPUCKOPEHE NMPOCYBaHHS HOBHMX TEXHOJOTIH; pyX A0
iH(popMariifHOTO cycmiabeTBa [3].
MeTor0 cTaTTi € PO3KPHUTTS OCOOIMBOCTEH pPEIHKUHIPUHTY Oi3HEC-
NPOIECIB TYPUCTUYHUX MiANPHEMCTB Ha OCHOBI 3aCTOCYBAaHHS Cy4acCHHX
InTepHeT-TexHOMOrIH, sIK oxHOTO 3 BUAIB IT.
Ha nymxy M. Xammepa i [[x. Yammi, 3HauuMICTh iHPOpMALiHHUX
TEXHOJIOT1M y PEeIHKUHIPUHTY MO’KHAa MPOJIEMOHCTPYBaTH TaKUMHU TBEp/-
JKEHHAMH [4]:
e KOMIIaHisl MOBMHHA 3MIHUTH CBO€ MHCICHHS 3 JEAyKTUBHOIO Ha
IHIYKTUBHE (3IaTHICTH CIIOYATKY PO3Mi3HATH €(EKTHUBHE PIlICHHS, a
MOTIM LIYKaTH MPOOJIeMH, SKi BOHO MOYKE BUPIIIUTH);

e KOMIIAHiIsI TIOBHHHA TMAapajelbHO 3MIMCHIOBATH aBTOMAaTHU3AIliI0
MPOIIECiB 1 BIPOBAKYBAaTH PI3HOMAaHITHI TEXHOJIOT1I;

e KOMIIaHisI TIEPII 332 BCE MOBHHHA BHUIYKYBAaTH HOBITHI TEXHOJIOTII, a
He Mpo0JieMH, Ki BUHUKAIOTb.

3MiHa MiAXOIB 10 PO3YMiHHS 1H(pOPMAIITHUX TEXHOJIOT1H T03BOIUTD
TYPUCTUYHHM TIANPUEMCTBAM TIPALIOBATH TIO-HOBOMY 1 3aCTOCOBYBATH
CyudacHUH MiJXiA 10 MpoeKTyBaHHs Oi3Hec-mpolieciB. [IpakTuka AisiabHOCTI
JESKUX TYPUCTUYHHX ITIMPUEMCTB CBIIYUTH, IO ICHYE PO3PUB Yy BHUKO-
HaHHI Oi3Hec-MpoLeciB, OCKUIBKU pi3HI Migpo3auu (abo okpeMi MpailiB-
HUKH) He 0ayaTh 3aBEPUICHOCTI BCIX MporeciB. 3a0e3MeunTH MIBHIKE
1 THyYKe pearyBaHHs Ha 3allUTH Cy0’€KTIB PHHKY, epea0auuTH BUKOHAHHS
BCiX 1H(OpMAIITHIX CKJIaJOBUX Oi3HEC-TPOIECiB Oe3mocepeH0 y CIo-
JKUBAYiB 1 JIKBiAyBaTH TOCEPEAHUKIB MOMJIMBO IUISIXOM 3aCTOCYBAaHHSA
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[HTEepHET-TEXHOJIOT1# K OJJHOTO 13 IHCTPYMEHTIB PEeIH)KUHIPUHTY. 3a OCTaH-
HI N'ITHAOIATH pOKiB Maibke B 40 pas3iB 3pocia KUIBKICTh KOPHCTYBauiB
Mepexi [arepuer (puc. 1).
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Puc. 1. KinbkicTh KopucTyBa4iB 1i100a1bH01 Mepexi IHTepHeT B ychOMY CBITi

3a pganumu Internet World Stats moneHHO 30UIBIIYIOTHCS TOTOKHU
aKTUBHUX KOPUCTYBauiB r11o6ansHoi Mepexi (puc. 2) [5].
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CporosiHi KopucTyBauaMu Mepexi [HTepHeT € abCco0THO BCl BEPCTBU
HACEJICHHS, $IKi BHKOPHCTOBYIOTH MOJJIMBOCTI MEPEXi Uil OTPUMAaHHS
pizHOMaHITHOI iH(popMarii. Cepen reorpaiYHUX pErioHiB CBITY HalOUIbIIA
YacTKa HACENICHHs, II0 aKTHBHO KOPHUCTYETHCs [HTEpHETOM, Npunanae Ha
[TiBHiuHYy AMepuUKy Ta BIANOBIIHO HAallMEHIIWK BiJICOTOK CTAaHOBUTH Hace-
neHHs Adpuku. Taki MOKa3HUKH O€3MOCepeHbO BiTOOpaX)aroTh Pe3o-
HAHCHHUM PO3BUTOK KpaiH LMX perioHiB, amke [liBHiuHAa Amepuka, Kyau
6e3nocepennbo BxonATh CIIA, € eKOHOMIYHO BHCOKOPO3BHHEHUM PpETio-
HOM, a TIepeBakHa OUTBIIICTh KpaiH AQpUKH Mae CcTaTyc KpaiH TPEThOTO
cBiTy (puc. 3).
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Cepen cyuacHHX €BpoIeHChKMX KpaiH YkpaiHa mocigae 9 wicue,
15.3 % HaceneHHs] aKTUBHO BUKOPHCTOBYE MOIJIMBOCTI IN100abHOT MEpexki
(puc. 4). o BiIHOIIECHHIO 10 CYCIIHIX JepKaB 1€l TOKa3HUK € HEBUCOKUM,
ajke Ounplie monoBuHU HaceneHHs Pocii (59.7 %) Ta maiike uBepTh Hace-
nenss [Tompmai (22.5 %) akTUBHO BUKOPUCTOBYIOTh MOXKIUBOCTI [HTEpHETY
JUTSI KOMEPIIIHHUX Ta OCOOMCTUX IIUICH.
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[TocTifine 3pocTaHHS KUIBKOCTI KOPHCTYBadiB Mepexi I[HTepHeT
0e3rnocepeIHbO BIUTMBAE HA PO3BUTOK TYPUCTHYHOI cepu YKpaiHH 1 CBITY
B IIJIOMY Yepe3 3MIHY TYPUCTUYHUX MOTOKIB. OTHUM 13 CEKTOPIB MiANPHUEM-
HUIBKOI JISUTBHOCTI, JIe¢ HaWOIIbII aKTUBHO 3aCTOCOBYIOThCS [HTEpHET-
TEXHOJIOT11, € TypUCTHYHA IHIYCTpist (maba. 1).

Tabnuys 1

Hanpsavmu BUKOpPUCTAHHS MOXKJIHBOCTel Mepe:ki IHTepHeT y nisibHOCTI
TYPUCTUYHMX HMiANPHEMCTB

Hampsimu 3acobu IurepHery LinboBi rpymnu
[NomryxoBi cucTeMu.
. Dopymu.
MOHITOPUHT PUHKY Yarn
TyPUCTHYHHX TOCIYT TeMaTH4H] Ta cHelianbHi caiiTy i IMoTeHniiiHi crio>kuBayi.
(mocnimkeHHS TOTPed TopTaH: IaptHepu.
CIIO’KUBAYIB, TOCIIHKESHHS ) KonkypenTn
. — KaraJory;
KOHKYPEHTIB) o o
— BJIACHHH BeO-CaiiT;
— e-mail
MapkeTHHTOBa [iSUTBHICTB: Bracuuit Be6-caiir.
pexama, 3B SI3K1 Banepha pexiiama. o . .
. . Iorenuiiini coxuBayi.
3 IPOMAJICHKICTIO, [epexpecHi mocuIaHHs. MaprHeD
CTUMYJIIOBaHHA 30yTY, E-mail (npsiMe po3cuIaHHs). pTHED
JHUPEKT-MapKETUHT KonTekcTHa pexiama
o o o IMoTenmiiiHi croXxuBadi.
BpontoBanHs, OH-naitH Bracuuit Be6-cair.

Peainpni mokymii.

MPOJaK TYPUCTHYHUX mocnyr | E-mail
POzt yp Y [TapTHEpH

IMomrykoBi cucTeMH.

dopymu.
AV Yatu.
OTtpumanHs mpodeciitHol . . . .. | IlepcoHas TypHCTHYHOTO
ind TematuuHi Ta criemianbHi caTH i .
iH(popMarii HiAIpHeEMCTBa
pMan TOPTaIIH: Auip
— Karajory;
— KoH(epeHLii, pO3CHIKK
. . . . [TapTHepu.
[MinTprMaHHS 1iTOBOTO Bracuuit Be6-caiir. PTHEPH. .
) . TToTeHIiiHI CIOKKUBaYi.
3B’ 513Ky E-mail

PeaspHi mokymmi

VY TypuctuyHoMy 6i3Heci 10 nmocayr I[HTepHeTy 3BepTaloThCs KIIIEHTH
(TypucTH), TypareHcTBa, TypONepaTopu Ta MocTadyaibHUKU nociayr. KiieHnt
3MIACHIOE Yy Mepexi momyk iHdopmamii mpo TypuctuyHi ¢ipmMu, KpaiHw,
okpemi nociyru. st oTpuMaHHsT HEOOXITHUX BiZOMOCTEH oMY TOCTaTHBO
BOJIOJIITH HAaBUYKaMH BEO-TIOUIYKY 1 BMITH KOPUCTYBAaTHCh CUCTEMaMH Opo-
HIOBaHHS. 1 TypUCTHYHOTO areHTCTBA BAXIIMBUM € TIOIIYK Typorepa-
TOpiB, PO3APIOHMX 1 KOPIOPATUBHUX KIIEHTIB, OMEpPATHBHHUM 3B 30K 13
TypoOIiepaTopamMH Ta IMOCTAYaJIbHUKAMH ITOCIYT, TPUAOAHHS TYypPUCTHYHHX
nocnyr B [HTepHETI, MOXJIMBICTh iX OpOHIOBaHHS, OTPUMAaHHS MiATBEPA-
KEHHS 1 PO3paxyHKIB BapTOCTI Typy, a TaKOX OIEpaTWBHOI iH(opmarii.
Typomnepatop B IHTepHeTi oTpuMye HEOOXiTHUI OmepaTHUBHUI 3B’S30K 13
MocTavyajJbHUKAMU Ta TPOJAABISIMU IIOCIYT, MOXJIHMBICTH OpOHIOBaHHS Ta
MPOJaXKy TOCTYT 1 MATBEPAXKEHHS IPOBEJCHHSI BIAMOBITHUX OMepallii.
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OnHuM 13 cy0’€KTiB TYpUCTHYHOTO PHHKY € MOCTaYaJIbHUKU TOCIYT,
AKI PeKIaMyIoTh 1 HpoJaroTh cBOi mociayru uepe3 IurepHer. Kpim Toro,
BOHU OTPUMYIOTh ONIEPAaTUBHY iH(pOpMaIlito, HAAIHHUHN Ta e()EeKTUBHUIA 3B’ 5-
30K, MOXKJIMBICTh BUKOPHUCTOBYBATH CHCTEMH OpPOHIOBAHHS 1 pe3epBYBaHHS,
OTIEPAaTUBHOTO TIONIYKY Ta OIUIaTH "rapsuux" TypiB, KBUTKIB Ta iHIIMX IOC-
JYT, Y4acTh B €JIEKTPOHHUX MIKHAPOJHUX, MIKPEr1OHAIBHUX TYPUCTHUYHHUX
BUCTABKax Ta sipMapkax. [3 mosBOI0 Ta po3BUTKOM [HTEpHETY 3MIHIOIOTHCSA
TICUXOJIOTIS CTMOXKKBa4da, (YHKIII 1 TMOJITHKA [ISTTBHOCTI TYPUCTUYHUX
nignpueMcTB. Ha 1yMKy AesKuX cremiagicTiB, TYPUCTUYHI MiAMPHUEMCTBA 3
4acoM MepeKBami(iKylOTbCS Yy TiAIB MO KOMIT IOTEPHUX Mepexkax, TOOTO
OCHOBHMM 3aBJaHHAM MIiANPUEMCTB CTaHE JOIOMOra B MOIIYKY HEOOXiaHOT
iHpopmauii B [HTepHeTi.

Orxe, IHTEpHET JONMOMOTae CHPOCTUTH B3aEMOJII0 YYAaCHHKIB
TYPUCTHUYHOTO PUHKY, ajie TIPU IIbOMY 3MIHIOETHCS TEXHOJIOTIS IXHBOI B3a-
emonii. Ha cydacHoMy erami pO3BUTKY 3acTOCYyBaHHS MOKJIHMBOCTEH
I00aIBbHOT MEpEeXi y MIsITBHOCTI TEePEBaXKHOT OUTBIIOCT] BITYM3HSIHHUX TiI-
MPUEMCTB CTaJI0 HEBII’€MHOIO CKJIAJ0BOIO iX e(eKTHBHOrO (yHKIIIOHY-
BaHHs Ha pUHKY. B [HTEpHETI MOCTIHHO (POPMYIOTHCS HOBI BUIU €IIEKTPOH-
HUX KOMEpPLIHHUX B3Aa€EMOBIJHOCHH, IO CIPUYMHWIAO TMOSBY TAaKOTrO
TepMiHa, K eeKTPOHHUH Oi3HecC.

Enexmponnuii 6i3nec sBnsie co6010 €KOHOMIUHY JiSUIbHICTB, CIIPSIMO-
BaHy Ha 31MICHEHHS OCHOBHHX Oi13HEC-TIPOIIECIB 13 BUKOPHUCTAHHAM iH(]OP-
MAIifHUX 1 TEJICKOMYHIKAIIIMHUX TEXHOJOTIH 3 METOK OTPUMAaHHS BUTOJ.
BiH [103BOJIsIE  BHKOPHCTOBYBAaTH OUTBII EKOHOMIYHI KaHAM 3B SI3KY
3 [IJTbOBUMH PHUHKaMH, 3a0e3redye MpOCTUH 1 MIBHIKWN JJIs CHOXHBada
crociO mpuaOaHHS TOBapiB 1 MOCIYT, BUCOKHM PiBEHb OOCITYTrOBYBaHHS Ta
yTpPUMaHHS KJITIE€HTIB, CIIPHUSIE CKOPOUCHHIO BUTPAT 3aBASKHA OUThIIINA edek-
TUBHOCTI BHYTPIITHIX OINepariid Ta KOMEPIHHUX TPOIETYP.

Enextponnwuii 6i3Hec 3a TUIIOM Cy0’€KTiB, IO B3a€EMOJIIOTH, MOJi-
JISIETHCS HA KAaTeropii:

oiznec—oisnec (Business-To-Business, B2B) — konuemnuiss no0yaoBu
Oi3HEC-TIPOIIECiB MIANPUEMCTBA 1 KOMIUIEKC [HTepHET-TeXHOJoriii Ta iHC-
TPYMEHTIB, sIKi 3a0€3Meuy0Th MiABULICHHS MPO30POCTi MiANPHEMCTBA 1 T10-
JIETHIYIOTh HOTO B3aeMogilo 3 Oi3Hec-mapTHepamu. B3aemomist Mix mif-
NPUEMCTBAMH TIEPEBOANUTHCS Ha PIBEHb CIUIKYBaHHS iH()OpMAIIfHUX CHC-
teM. [lpu HemocTtaTHbOMY pIBHI aBTOMaTH3allii 3aCTOCOBYEThCS (hopma
KOHTPOJIbOBAHOT'O JIOCTYITY TPAIliBHUKIB IMiANPUEMCTBA-TIAPTHEPA 10 BHYT-
pitHiIX iHGOpMaLIMHUX peCcypCiB MIAMPUEMCTBA. 3a HIEI0 CXEMOIO B TYPH3-
Mi (pyHKILIOHY€e cucTemMa OpoHIOBaHHS "Typorepatop — TypareHT". Taxi
CHUCTEMH BHMKOPHUCTOBYIOTHCSI HE TUIBKHM JJIl YAOCKOHAaJEeHHs Oi3Hec-mpo-
IIECiB, @ TaKOX SK MOTY>KHUH MapKETHMHIOBUH I1HCTpyMEHT (hOpMyBaHHS
areHTChKOi Mepexi;

oisnec—cnoocusau (Business-To-Consumers, B2C) — xoHmemnist mo-
OymoBu Oi3HEC-NIPOIIECIB IMiANPUEMCTBA 1 KOMIUIEKC [HTEpHET-TEXHOJOTIH
Ta IHCTPYMEHTIB, sIKi 3a0€3Me4yI0Th MiABUIIEHHS MPO30POCTI IMiIIPUEMCTBA
1 TIOJIETIITYIOTh HOTO B3a€EMO/IIIO 31 criockuBadamu (IHTepHeT-Mara3uH);
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cnoxcusau—cnoxcusay (Consumers-To-Consumers, C2C) — koHuen-
ITist OOMIHY JTOCBiZIOM MPUAOAHHS TOTO YH 1HIIIOTO TOBApy, B3aEMOII 3 TI€I0
9H 1HIIOI0 (ipMOIO;

oiznec—aominicmpayis (Business-To-Government, B2G) — koHuemniis
moOya0BH Oi3HEC-TIPOIIECIB MIAMPUEMCTBA 1 KOMIUIEKC [HTEpHET-TEXHOJIOT1i
Ta IHCTPYMEHTIB, AKi 3a0€3Me4yI0Th MiABUIICHHS ITPO30POCTI MiIPUEMCTBA
1 TTOJIETIIIYFOTh HOTO B3a€MOIII0 3 aJIMiHICTPAaTUBHIMH OpraHAMU;

cnoorcusau—aominicmpayisa (Consumers-To-Government, C2G) — KOH-
IEMIis B3aEMOJIT CTIOKUBAYa 3 aJIMiHICTPAaTHBHUMH OpTraHaMu (colliajabHa,
mo1aTkoBa chepw).

Jnst pi3HUX CyO’€KTiB TypUCTHYHOI TiSUTBHOCTI ICHYIOTH CBOI CTpa-
TETii eNeKTPOHHOTO Oi3Hecy, SKi 3HAYHO BiJPI3HSIOTHCA Y IiIMPHEMCTB-
MMOCEPETHMUKIB 1 MIAMPUEMCTB-BUPOOHHKIB TOCITYT. Y TEPIIUX CTpaTeris
€JICKTPOHHOTO OI3HECY CIpsSMOBaHA Ha TEpeXif 0 €IEKTPOHHOTO MapKe-
THUHTY, CTBOPEHHS TEXHOJIOTTYHOI 1HPPACTPYKTYpH, Ha OUTBII THY4YKe (op-
MYBaHHS TYpPHCTHYHOTO TPOAYKTY Ta 300py TYypHCTHUYHOI iH(OpMAIIii.
VY mianpueMcTB-BUPOOHUKIB TYPUCTHYHHMX TOCTYT CTpAaTerisi MOB’s3aHa 3
peopranizariiero iHPACTPYKTypH Ta MOACPHI3AIIE€I0 TEXHOIOTIYHUX TPOIIe-
CiB, CTBOPEHHSIM 1 MPOCYBaHHS BeO-caiiTa TOIIO.

3a BusHaueHHsMm IOHIJIO (LlenTp MiXKHApPOIHOTO TPOMHUCIOBOTO
CHIBpOOITHUIITBA), €JICKTPOHHUI Oi3HEC Ma€ YOTHPU OCHOBHI €Tanu BHKO-
pUCTaHHS: MAapKETHHT, BUPOOHMIITBO, MPOJAX 1 IUIATEXi, a CTYMiHb BHU-
KOpHUCTaHHs 1H(QOPMAIIHHUX 1 KOMYHIKAIIIHHUX TEXHOJIOTIH Ta CUCTEM CIIy-
rye MIporo, 3a sIKOI0 Oi3Hec (KOMepIlisi, TOPTiBJs) MOXE BBAKATHUCS €JICK-
TPOHHUM [6].

Enexmponnuti mapxemune mnependavyae BUKOHAHHS (DYHKINH, sIKi
OMUCYIOTHCS AITOPUTMAMH 1 pealli3yloThCs amapaTHUMU Ta MPOTrPAMHUMU
3aco0aMH CHCTEM, JIOKAIbHHMX, PETiOHAIbHUX 1 rnobambHuX Mepex. o
Takux (QyHKLIA HaleXaTh: ONMUTYBAaHHS 1 aHKETYBAaHHS CIOXXUBAYiB; CTpa-
TEerist po3poOKK 1 BUPOOHMIITBA TYPUCTHYHOTO MPOAYKTY; peKiiama Mpo-
TYKLIT 1 TOCITYT; BU3HAYEHHSI 1 pEryTIOBaHHS I[iH; TOCTIHDKEHHS PHUHKY Ta iH.

OCHOBOIO €JIEeKTPOHHOIO MAapKETHUHIY € eJEeKTPOHHI myOJikalii, a ca-
M€ MapKEeTHHIOBI MaTepiaiu (Bl TpaaulliiHOI peKjamMH 10 BipTyaslbHOI),
SIK1 PO3MIIIYIOThCS Ha cepBepax B IHTepHeTi [7]. EnexTpoHHMI MapkeTHHT
XapaKTepPU3y€EThCs TIIOOANBHICTIO 1 BUCOKOIO OMEPATUBHICTIO MOPIBHSHO 3
IHIIMMH 3ac00aMU MapKETHHTY, MOMJIMBICTIO HaJaHHA HOBUX TOCTYT Ha
OCHOBI BUKOPHCTAHHS Cy4acHUX [HTEpHET-TEeXHOIIOTIH.

BuokpeMitioroTh ABa MiIX0IU 10 €IEKTPOHHOTO MapKeTHHTY [7]:

0odamkosull 3aci6 — 1ed MiIxXiJg 3aCTOCOBYIOTh KOMIIaHii, 110 BHUKO-
PUCTOBYIOTh MOXIMBOCTI [HTEpHETY $K MOMOBHEHHS A0 TpPaaUIiIAHOTO
MapKeTHHTY, 1[0 HaJa€ KJII€HTaM JOAATKOBI MepeBark i CIyrye OCHOBOIO
(hopMyBaHHS B3a€EMOBITHOCHH 3 HUMU. OCHOBHUMH CIIOCOOaMH MPOCYBaHHS
TYpPUCTHYHOTO TPOAYKTY € CTBOPEHHS OHJAMHOBOTO KaTajory MiImpH-
€MCTBa, (POPMYBaHHS IMIJDKy KOMIIaHil, BUKOPUCTaHHSA MEpEeXi SK peHTa-
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0ebHOTO0 3ac00y 30UIBIICHHS TOMYJISPHOCTI OCHOBHOI MPOAYKITT MIJITXOM
HaJaHHs 1HGOpMaIlii Mpo Hel, 3HKEHHS BUTPAT 3a JOIMOMOTOI0 aBTOMa-
TH3aIli 00CIyroByBaHHS KJIIEHTIB;

gipmyanvHull Oi3Hec — TEW MIAX1 XapaKTepHUH ISl KOMIIaHIH, 110
BUKOPUCTOBYIOTH [HTEpHET SIK OCHOBY ISl CTBOPEHHS MTOBHOIIIHHOTO "BIp-
TyanbHOTo" ©Oi3Hecy (HE3aJIeKHOTO, MPUOYTKOBOTO TIAMPHEMCTBA, SKE
ICHye TITbKH y Mepexi). [limmpueMcTBO MOXKE MPEACTAaBUTH IMIUPIITHI
ACOPTHMEHT TOBapiB, OTPUMY€E MOMJIMBICTh HaJaBaTH JOJATKOBY iHGOpMa-
0 B Takii (opmi, B sKii 1l HE MOXYTh CKOITIIOBaTH KOHKYPEHTH, BHKO-
puUCTOBYBaTH I[HTEpHET M1 HalaHHA KJIIEHTAM EKOHOMIYHUX BHUTOJ, SKi
KOHKYPEHTHU Ha/IaTh HE MOXYTb.

Enexmponuna xomepyis — 1ie HOBUI croci® BeneHHs Oi3Hecy, SKHA
BXKe C)OpMyBaB CBOI PUHKH, 3MiHUB MOBEAIHKY 0araTbOX MOKYTIIIB 1 BIUIH-
HYB Ha JISUTBHICTH KOMITaHIA ycix BUAIB [8]. BiamoBigHO 10 BH3HAYCHHS
"Garther Group", eIeKTPOHHOIO KOMEPIiE€I0 € Oe3nmepepBHA ONMTHUMI3AIlis
NPOAYKTIB 1 TOCIYT OpraHisaiii, a TaKo>X BUPOOHHYMX 3B’S3KIB Uepe3 3ac-
TOCYBaHHS IU(PPOBUX TEXHOJIOTIH 1 BUKOpPHUCTaHHA [HTEpHETY SIK TEpBUH-
HOro 3aco0y KomyHikamiid. Lle Oyab-sika iSUTBHICTB, II0O BUKOPHUCTOBYE
MOJKJIMBOCTI III00aNbHUX 1H()OPMAIITHIX MepeX Ui BEACHHS KOMEPIIIHOT
nismmeHOCTI [9; 10]. Bynb-sika TpaH3akiIiis, M0 3iHCHIOETHCS 32 TOTIOMOTOIO
MOB’SI3aHUX Mk COOOK KOMIT IOTEpIB, MICS 3aBEpIICHHS SKOi BigOy-
BA€ThCSA Tepeiavya MpaBa BIACHOCTI UM MpaBa KOPUCTYBAaHHS MaTepialbHUM
ToBapoM abo mociyroro [11].
[Tix enekTpOHHOIO KOMEPIIIEI0 PO3YMIIOTh TIOKYTKY 1 TIPOJIaXK TOBaPIB,
mocIyr, iH(popMaIii 3a JOMOMOTOI0 KOMIT IOTEPHUX MEPEX, IMEePEBAXKHO
Iareprery [7]. OcHoOBHa i1 MeTa — MiBUIICHHA €()EKTUBHOCTI B3a€EMOIIT MK
MIPOJIaBIIEM 1 TIOKYTIIEM BHACIOK CHPOIIEHHS 1 TPUCKOPEHHS 3IIHCHEHHS
TOPTOBEJNBHOI YTOH.
Enexrponna koMepiiis y TypUCTUYHIN TaTy31 Ma€ 1Ty HU3KY TiepeBar:
e MOXKJIUBICTh PO3POOJICHHS HOBHX BHIIB CTpaTerii MPOCYBaHHS
TYPUCTUYHOTO TPOIYKTY;

e 3HIDKCHHS BUTPAT;

¢ 320€3MEUEHHs] CBOE€YACHOTO HAJXO/KECHHs 1Hdopmarii Ta orepa-
THBHOTO 3BOPOTHOTO 3B’SI3KY 3 KJIIEHTaMH 1 TapTHEPAMU,

e CKOpPOYCHHS Yacy NepeKasy KOIITiB,

e MIIBUIIICHHS PIBHS OOCTYyrOBYBaHHsS KIIEHTIB 1 B3a€MOBIIHOCUH
3 HUMH; Opi€HTAIlis TYPUCTUIHOTO MPOJYKTY Ha CII0)KHBayYa,

e 3pYYHICTh BeACHHsA OIi3Hecy; MIBUAKE pearyBaHHI Ha MiHJIMBI
PUHKOBI YMOBHU;

e HaJIarO/PKEHHS MapTHEPCHKUX BITHOCHH 1 CTBOPEHHS 0a3u KIIIEHTIB.

Takum 9WHOM, €JIEKTpOHHA KOMEpIIisl CTa€ OJHHUM i3 BaXIJIMBUX 1HC-
TPYMEHTIB 30€peKECHHSI KOHKYPEHTOCHPOMOXHOCTI TYPUCTUYHUX TIiIIPH-
€MCTB.
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Buxopucranas [HTEpHET-TEXHOJIOTI MOXKE€ CKOPOTHTH BUTpaTH Ha
5-10 %, o 36inbnrye mpudyTok Ha 5—100 % [8]. 3a oliHKaMH aHANITHKIB,
PUHOK eneKTpoHHOI Komepilii yepe3 [aTepuer y 2010 p. mocsrae oOcsary B
1 tpma monapis CIHA [12]. Pa3zom i3 TUM, HEIOCTaTHRO BHCOKHI PiBEHb
OC3IeKN JTaHUX Y MEPEeXi € OJHIEI0 3 OCHOBHHMX NEPEIIKOJl i1HTEHCHBHOTO
PO3BHUTKY eNneKTpoHHOT komepuii. Taka cuTyalis 3yMOBIIOE PO3POOKY
HOBITHIX TEXHOJIOTIM ayauTy, KOHQIAEHIIWHOCTI TP MaKCHUMaIbHIN
BIIKPUTOCTI Mepexi. BxompkeHHs TypusMy, OaHKIBCHKOI CIpaBH, TOPTiBIIi
Ta CTPAXxOBUX MOCIYT y cepy eNeKTpOHHOTO Oi3HECY M03BOJISE MPAKTHUYHO
MOBHICTIO YCYHYTH MOCEPEIHUKIB Yy Olepalisx, 0 3MEHIIy€e BUTPATH 1 Mif-
BHUIIlY€ KOHKYPEHTOCIIPOMOJKHICTh Ha PUHKY 4Y€pe3 MOKJIMBICTb 3HUKEHHS
1iH, a TaKOX 3a0e3neuye rinodaibHy NPUCYTHICTH Ha pUHKY [12].

EnexTponHa xomepirisi Mae BeIuKi (PYHKIIOHATBHI MOXKJIMBOCTI JIJIS
PI3HUX CEKTOPIB TYPUCTUUHOTO Oi3Hecy. I3 11 po3BUTKOM HaOyBae aKTyasb-
HOCTI mpoOsieMa BW)KMBAHHS TPAAULIMHUX TYPUCTUYHUX (PipM, OCKUIBKH
CIIOCTEPIraeThCsl TEHICHINS 30UIBIICHHS KUTBKOCTI KII€HTIB (SIK MPaBUIIO
1HIMBITya bHUX TYPHCTIB), SIKI CAMOCTIHHO (POPMYIOTH MAKET TYPUCTHUYHHIX
nociyr yepes IHTepHeT.

[cHYIOTH TIepeBaru MpUIOaHHS TYPIIOCTYT 4epe3 TYpUCTHYHI (ipMu:
KpYIIHI TypOnepaTopu MaroTh TPYIOBI 3HM)KKH 1 BUKOPUCTOBYIOTh YapTepHI
peiicu, sIKi 3HIKYIOTh 3arajlbHy BapTiCTh TYpY; 3HM)KKH B 3aKJIaJax pO3Mi-
IICHHS, 3 SKUMM YKJIaJE€HO KOHTPAKTH; 3a0e3NeueHHs OTPUMaHHsS Bi3H.
HasiBHiCTh mepeBar sk €JIEKTPOHHOI KOMeEpIii, Tak 1 TpaJuLidHuUX (opM
MPOAAXKIB CBITYUTH MPO MOMJIUBICTh 1X OJHOYACHOI'O iICHYBaHHS Ha TypHC-
TUYHOMY PUHKY.

I3 mosiBo0 enexkTpoHHOI Komepuii Ta i HIMPOKUM 3aCTOCYBaHHSIM
y TPaKTUYHINA JTiSUTBHOCTI BHHUKIM HOBI MOJAETI Ta (OPMH NMPUCYTHOCTI B
[arepueTi. [{o moOeneti enekTpoOHHOT KOMEpIIii HAIeKaTh:

CIeKMPOHHUIL Ma2a3uH, TOOTO cuUCTeMa, sKa 3a0e3nedye B3a€MOJII0
3 mokymisMu. Lle koMIieke KoM 10TepiB, mporpam i 6a3 AaHux, sKi 37iic-
HIOIOTh B iH(opMaIiiiHiii Mepexi pexinaMy 1 mpojaax ToBapiB abo MOCIHYT.
3a 10MOMOro0 HporpaMm 3iHCHIOEThCS MOIIYK HEOOXiIHUX TOBapiB abo
MOCIYT, O3HAHOMJICHHS 3 IXHIMH XapaKTEPUCTHKaMH, O(OPMIICHHS 3aMOB-
JeHb 1 oriata. B eneKkTpoHHHMX MarasuHax /s O3HAaHOMJIEHHS 3 TOBapaMu
abo mociayramMM BHKOPHUCTOBYIOThCS iH(oOpMmamiiiHi BiTpuHH. Yepes Typ-
Mara3uH KJIIEHT MOXe BHOpaTu Ta mpuadatu Typu, "rapsidi" MyTiBKH,
aBIaKBUTKH, KBUTKH Ha 3AJII3HUYHUHA TPAHCTIOPT TOLIO;

e/leKmpOoHHULL Kamano2 Hafae AeTaibHy iHpopMaIllito mpo ToBapu abo
MoCIyTH (MOXIIMBO 3 TIOTOYHUMH IiHAMH) PI3HUX BUPOOHUKIB;

e1eKMPOHHULL AYKYioH — aHAJIOT KJIACUYHOI'O ayKI[IOHY 13 BHUKOpHC-
TaHHSM [HTEpHET-TEeXHOJIOT1i;

eleKmpOHHULL YHIBepMae — aHAJIOoT 3BHYAHOTO YHiBepMary, Je pi3Hi
(bipMH BHUCTaBIISIIOTH CBiif TOBap, a TOJIOBHUM € TOBApHHA OpeHn (HaIpUK-
Jaj, IpoAaXk TOBApiB JUIsl BIAIOYUHKY, PI3HUX TYPIB TOILO);
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gipmyanvHi Kom toHimi (TOBapUCTBa) — 00’ €JHYIOTh MPOJAABIIIB 1 MO-
KYTILIB Ha OCHOBI 3arajbHOTro MpodeciiHoro iHTepecy. IcHy0Th mopranu 3i
CTBOpEHHSI 1 PO3BUTKY IHTepHeT-TOBapucTB. Pi3HOBHIOM BipTyaabHOTO
ToBapucTBa € npodeciitHi Gpopymu, siKi 00’ €THYIOTh YYaCHHUKIB, IO MAIOTh
BiJTHOILIEHHSI JI0 TMEBHOI poOOTH ab0 BOJOAIIOTH MEBHUMHU MpodeciiiHuMU
HaBuukamu [13]. Ha takux Qopymax po3milIyroTh HOBHHH CIIEIiaii3oBa-
HOTO XapakTepy, pe3yiabTaTu JOCTIIKEHb, TOBIIOMICHHS PO MalOyTHI Mo-
nii, sKi MOXYTbh 3alliKaBUTH YYaCHHKIB. XapaKTEpHOIO OCOOIMBICTIO
(GhOpyMiB € MOKITUBICTD 00’ €THAHHSI CIEIIIATICTIB 3 YChOTO CBITY, 1[0 MAalOTh
MOJKJIMBICTh OOMIHIOBATUCH 1H(OpMAIliEI0 B OHJIAIHOBOMY pEeXHMi, Hajaa-
BaTH KOHCYJIBTAIII 1 TOpan, TPOTIOHYBATH HOBOBBEICHHS TOIIO (puc. 5).

Baovorin s rorern

Hoctyrn 10 ramy3eBoi IHQOPMALT [}« <)<« «lslalalalelelele el <<« e

Binpmr mmmpoxe oxXoreHHs

0% 10% 20% 30% 40% 50% 60%

Puc. 5. IlepeBaru yuyacHukiB npodeciiitnux gpopymin

Bynap-sike manpueMcTBO, 30KpeMa TYypUCTHYHE, MOXE MaTh Taki
dbopMu TPUCYTHOCTI B Mepexi [HTEepHET: eleKTpOHHa BI3UTHA KapTKa —
JIeKiTbKa CTOPIHOK 3 iH(OpMAIlIEr0 PO KOMITAHIIO Ta BUAAMHU ii TiSUTBHOCTI;
eJIEKTPOHHUI KaTaJlor; eJEeKTPOHHUM MarasuH; TOproBenbHI IHTepHeT-
CUCTEMH, sIKi 00’ €THYIOTh B OJIHE mijie [HTepHeT 1 TpajuimiiiHi Mara3uHH, i3
3arajibHOI0 CUCTEMOIO JIOTICTUKH, YTIPaBIIiHHS 3alacaMy TOILO.

BuxopucTtanss cydyacHUX MOKJIMBOCTEN 1H(QOpPMAIITHUX TEXHOJOTIN
€ BaXJIMBOIO CKJIAJIOBOIO €(PEeKTHUBHOTO 3I1MCHEHHS TaKUX Oi3HEC-TPOIECiB
SK: TIPOBEICHHS] MApPKETUHTOBHX JIOCIIKEHb, PEKJIaMa BIIACHOTO TPOIYKTY
Ta MOro mpojax 4epe3 CHUCTEMY €JIEKTPOHHOI TOPTiBJI, ONepaTHUBHE KOH-
CYJIbTYBaHHSI KITI€EHTIB, pO3MiIlIeHHs iH(pOpMaIlii PO TypUCTHYHI pecypcH B
Mepexi [HTepHeT; TOOTO BOHM MOXYTh OyTH Ji€BHM 1HCTPYMEHTOM PO3-
BUTKY MapKETHUHTY MiAMPUEMCTB TypPUCTHIHOTO Oi3HECY.

HactynHuM HampsiMOM BUKOPHUCTaHHS MOXJIMBOCTeH Mepexi [HTep-
HET y [iSUTBHOCTI TYPUCTUYHHX IIIIPUEMCTB € OpOHIOBAaHHS, OH-JAH
MPOJaK TYPUCTUYHUX MOCIYT (puc. 6).
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PEAJIIBAIIA TYPUCTHYHOI'O ITPOAYKTY
YEPE3 OH-JIAWH ITPOJIAK
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Puc. 6. Ilpouec oH-1aiiH NPOAaKy TYPUCTUUYHOIO MPOAYKTY

BripoBaykeHHs! OH-JIallH CUCTEMHU HaJla€e MepeBaru KOXKHOMY y4acHU-
Ky mporuecy. KiieHT oTpumye maTepiaabHe MiATBEPIKEHHS OpOHIOBAHHS,
mIBHJKE O(QOPMIICHHS MYyTiBKH; MOKJIHMBICTD OJIEpXKAaTH MOBHY 1H(OpMAILii0
PO CBOE 3aMOBJICHHS B OyJb-KHH MOMEHT TenedoHom abo uepe3 IHTep-
HET; MOXJIMBICTh OTPHMYBAaTH IIOBIJIOMJICHHS TPO 3MIHYy CTaHy CBOTO
3aMOBJICHHS €JICKTPOHHOIO MOIITOI0 a00 SMS.
TyponepaTop TakoX OTpUMYE MIEBHI IepeBary.
Ilo-nepuie, CKOpOUEHHS BUTpAT:
e BUBUIBHEHHS MeEHeKepa BiA (yHKIINA II0J0 BBEACHHS 3asSBOK
areHTiB y CHUCTEMY;
e 3aITUTH HA BCl TypH, TPYNOBI a00 1HIWBIIyabHI, HATXOIATh Yepes3
CUCTEMY, I1I0 JI03BOJISIE OTPUMATH peaibHy KapTHHY 1X MPOJAXKIB;
e [TIOBHA aBTOMATH3aIlisl rpaiKOBUX TYpiB;
e MaKCHMaJIbHA aBTOMATH3allisl 1HIUBITyaJIbHUX TYpIB;
e BUBLJILHEHHSI MEHEDKEPIB BiJ] HEOOX1THOCTI TIOBIJOMJICHHS KIII€HTIB
PO CTaH IXHIX 3aMOBIIeHb (TeleOHyBaTH KII€HTOBI abo Bif-
MOBIIaTH HA HOTO M3BIHKH),
e BUBLJILHEHHSI MEHEDKEPIB BiJ] BAKOHAHHS BEJTUKOTO 00CITY pyTHHOL
pobdotu (hopmyBaHHS CHHUCKIB, TMepeBipKa OIUIAT, 3alUTIB [0
1HO3EMHOT0 MapTHEpa TOIIIO).

BICHUK KHTEY 6/2010 45




HIOIIPHEMHHALITBO

Ilo-Opyee, 30inbllIeHHS TPOAAXIB: BHUBUIBHEHHS MEHEKEPIB IS
poOoTH 3 1HAMBIAyaJIbHUMH TypaMHy; 3MEHILIEHHS dYacy Ha OOpoOKy
iHdpopmanii MK TAPO3ANAMU, OTKE, TMPUCKOPEHHS MPOXOIKEHHS
3aMOBIICHHS.

Ilo-mpeme, aHaniTHKa: OTPUMaHHs aKTyajabHOI iHGoOpMalii 3 mpojaa-
KIB Ha OyAb-IKHUI MOMEHT 4acy; IpO30piCTh MPOAAXKIB, MOXKIUBICTH MPO-
CTEXKUTHU Oy/b-sIKE 3aMOBJICHHS B CUCTEMI (SIK 00poOIieHe, TaK 1 BIAXUIICHE).

Ilo-uemeepme, TONIMIIEHHS SKOCTI OOCIyTOBYBaHHS KJII€HTIB: OLIbII
IIBUKa 00pOOKa 3aMOBJIEHb KJIIEHTIB; HAsIBHICTh JOJATKOBHX CEPBICIB ISt
KITIIEHTIB (PI3HOTO POJYy MOBIIOMIICHHS, NOCTYM 10 iH(opmaii mpo cBoOi
3aMOBJICHHSI B Oy/Ib-SIKHii MOMEHT 4acy).

OcHoBHiI Oi3Hec-TpoLleCM Ha TYPUCTUYHUX MIJIPUEMCTBAX CTO-
CYIOTBCSI aHaJli3y PUHKY 1 moTped croxuBadviB. s peanizauii 1poro mpo-
1iecy, Mepul 3a Bce, BU3HAYAIOTHCA HAIPSAMHU, IO MUIATraloTh aHamizy (puc. 7).
Sk npaBuiio, HAWNOLIMPEHIIIMMHU HampsMaMu JOCHIKEHb € CIOKMBadl,
KOHKYPEHTHU Ta CTaH 1 NepCHEeKTUBU PUHKY, Ha SKOMY (PYHKIIOHY€E HIiANpPH-
€MCcTBO. JloCTiKeHHsI KOJKHOTO HAIpsIMy BUMAarae MOBHOI KOHIIGHTpAIlii Ha
3aBJIaHHAX, K1 CNiJ BUPIUTH. JlOUIIBLHO CTBOPIOBATH po0Oodi TpymH, sKi
BIJIMOBIJATUMYTh 3a KOXKHHIA 13 HanpsmiB gociimkenb. ChopmMoBaHi aHami-
TUYHI TPYNHU 3TIJHO 3 IOCTABJICHOIO METO JOCIHIJKEHHS BHU3HAYAIOTh
MPIOPUTETHI TAPAMETPH TOCIIIIKEHHS.

AHAJII3 PUHKY I IOTPEB CITOKUBAYIB

v
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Puc. 7. Peanizaunis 0i3Hec-npouecy "AHaJi3 puHKY i moTped
cnoxkuBaviB' y Mepesxki InTepHer
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Peanizaris miporo 6i3Hec-mpoIiecy i3 3aCTOoCyBaHHSIM [HTEepHET-TeXHO-
JoriH, 1n03BoJisie e(PEeKTHBHO 1 B HAWHKOPOTIII CTPOKU 310paTé HEOOXiTHY
iHpoOpMallito, 3BEPTAIOYHNCh J0 EJICKTPOHHUX JDKEped JaHuX (TOLIyKOBi
cucremy, iHopMmariiiai nopranu, odiuiitHi Bed-caiitn). 3i0pany iHpopma-
III0 JIETKO aHaJli3yBaTH, a/pKe HEOOX1IHI JaHI MOXHA OTPUMYBATH y peab-
HOMY peXuMi (OH-JIaifH) Ta BiAIOBITHO y U(ppOBOMY (GopmarTi.

TpaauuiiiHi cmocoOu OTpUMaHHS NEPBUHHHUX JTaHUX METOJaMHU aHKe-
TYBaHH$, (POKyC-TPYyIl, HaHEIbHUX JOCHIPKEHb BUMAaraloTh 3HAYHUX BUTpPAT
yacy, a/pke 30ip JaHUX MOXKE€ TPHUBATH BiJl OJHOTO TIKHA JO KITBKOX
MICSIIIB, a mepeBeacHHs 310paHoi iHpopMmaii y mudpoBuii Gopmar ta ii
aHaJIi3 TaKOX BMMarae 3Ha4HUX 4acoBUX BUTpaT. OTke mepeBaru 3acTocy-
BaHHS [HTepHEeT-TexXHONOriN i aHaTITHUYHUX Oi3HEC-MPOLIECiB MONSTaloTh
y mBHAKOMY 300pi HeoOximHoi iH(opmamii, Jerkocti ii aHamizy Ta
HE3HAYHUX BUTpPATax Ha MPOBEJCHHS AOCIHIHKECHHS.

Takum 4YUHOM, peiHXKHUHIPHUHT 3a0e3redye caMOperyIoBaHHs Oi3Hec-
MpOIIeciB, AKi BiIOYBAaIOTHCS B AUTIOBOMY CEPEIOBHIII, IO MOCTIHHO 3Mi-
HIOETHCS, 1 PUCTOCYBAHHS 10 Pi3HUX YMOB (DYHKI[IOHYBaHHS TypPUCTHYHHX
T ITPUEMCTB.
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