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THHOBAIIMHUM PO3BUTOK IHOOPMAIIIMHOI CUCTEMHA
TYPOIIEPEUTHHI'Y

Y cmammi npedcmaeneni pezynomamu 00Cniodcents ma nepcneKmus po3GUnKy
PUHKY NpAMUX npooagicie nociye myponepamopis, iH@OpMayiiHoi ma KOMyHIKamueHoi
niompumMKu cucmemu on-line OpOHIO8AHHA MYPUCTUYHUX NOCTYe; OXAPAKMEPUI08AHI [H-
Gopmayiini mexnonoeii niompumku npoyecie myponepeumuney ma 30ymy nociye eupo-
OHUYUX NIONPUEMCTNG MYPUCTIUYHOT IHOYCMPIT.

Knrouosi cnosa: innosayii, npoyecu o6cny208yeanns, mexHono2ii myponepeimunzy,
on-line 6pontosanns.

HoBa Mopenb eKOHOMIYHOTO 3pOCTaHHs IPYHTYEThCSl Ha IHHOBAIIITHOMY THITI PO3BHUTKY,
110 nepeabayae iHTeHCH(DIKaIilo HAYKOBO-TEXHIYHOTO MPOrpecy Ta eKOHOMIYHUX TpaH(popMma-
i, 3'IBUJIMCH HOBI MPIOPUTETH: 1HTENEeKTYyasi3allist Ta iHhopMaTH3allis BUpOOHUYOT AisTbHO-
CTi, EKOJIOTIYHICTD (3€JIeHa €KOHOMIKa), BUKOPUCTAHHSI BUCOKUX Ta MPHUPOJOOXOPOHHHX TEX-
Houtori#t Tomo. L Mozxesnp morpedye HOBOI JiepKaBHOI MOMITHKH, €(EKTHBHOIO CTUMYJIIOBAaH-
Hsl IHHOBAIIii, PO3BUTKY HAYKOMICTKHX Ta CKOPOUEHHS IIPUPOJAHO-EKCILTYaTYFOUUX Trary3eu.

Cdepa TypusMy, NpoAEMOHCTPYBABIH Oe3npeleneHTHHI picT B XX CT., BUuepnana mno-
TEHILial CBOTO NPHUPOJHBOrO 3pocTaHHs. CKIAAHI MPOLEeCcH TYpPUCTHYHOIO MiANIPUEMHHUITBA
OyIylOThCS Ha OCHOBI 1HHOBAIIi# PI3HUX BUIIB, (JOPM Ta HANPSMIB peajtizarii.

IMocranoBka npodiemu. 3 oHOro OOKY, Ha BIPOBA/KEHHsI IHHOBALIH B TypH3Mi BILIH-
Ba€ EKOHOMIYHA CUTYallisi B KpaiHi, colliajbHE CTAHOBHIIE HACEJCHHs, HAI[lOHAJbHE 3aKOHO-
JIABCTBO, a TAKOXX MDKYPSIIOBI Ta MDKHAPOHI yrofau. ToMy i MPUYMHK TOSIBH 1HHOBAIIIH B TY-
PUCTHYHIN AiSUTBHOCTI B KOXKHIM KpaiHi OyBarOTh Pi3HUMH.

Opnak s OyIop-KOi KpaiHM € KimbKa XapaktepHux puc [1]: 3pocratoui motpebu Hace-
JIEHHA B TpUAOaHHI HOBHX 3HAHP 1 3HAHOMCTBI 31 CITOCOOOM JKUTTA B 1HIIUX pErioHaX; HACH-
YeHHs1 0araTbOX KIACHYHMX 1 TPAOUIIMHUX HANpsAMIB MOAOpOXKeH (IecTtuHariif); HeOe3meka
BTpaTH YaCTKH PHHKY Y B'I3HOMY TYpHU3Mi; 3arOCTPEHHSI KOHKYPEHLii, PO3LIIMPEHHS IPUCYTHO-
CTi TpaHCHAITIOHAJIBHUX KOpIIOpaIiil B yCiX cerMeHTax TypOi3Hecy; 3pOCTaHHS MpPOMO3HUIIii
CTaHIAPTHU30BAaHUX TII00ATFHUX TPOIYKTiB; HEOOXITHICTh CTPUMYBATH BHi3/ CBOIX TPOMAISH B
30HH, aHAJIOTIYHI 32 YMOBaMH pErioOHaM CBO€i KpaiHW (IIpHUpOAa, KyIbTypa, KIiMaT); rapMo-
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HiliHE MMOeAHAHHS MPUBAOIMBHX YMOB BIIOYMHKY 1 MOZOPOXKEH (MPUPOIHMUX 1 KYJIBTYpPHHX
0COOJIMBOCTEH, MOKIIMBOCTEH MPOBEAECHHS 03B, IpUAOAHHS crelUdiyHUX TOBapiB 1 crie-
LiaJIbHUX TYPUCTHYHMX ITOCIIYT) JUIS ITOBHOTO 33J0BOJICHHS MTOTPE0 HAHBUMOTIIMBIIINX TYpH C-
TiB; TEXHOJIOTIYHA PEBOJIOLIS 1 €KCIIAHCIs TOCIYT B €KOHOMIIII; MIepexiT BiJi eKOHOMIKH IPOIIO-
3MIIT 10 EKOHOMIKH ITOTHTY.

3 iHmoro OOKy, IIMPOKA aBTOMATH3AIlis Ta IHTEPHETH3alis iHQOPMAIIIHHOTO TPOCTOPY
PO3KpHBae 00pii NpUBaOIMBUX KypOPTiB, MiCIlb JUIS BIATIOYMHKY Ta CTUMYIIIOE CIIOKHBAYIB JI0
caMOoCTiliHOTr0 BUOOPY MapuIpyTy MOAOPOXKEH, MONIYKY JOCTYITHOTO CEpBiCcy 32 HAWHIKYNMU
LiHaMu ¥ 3a0e31edYeHHsI IPOAKTUBHOI KOMMYHIKAI[ 3 BUPOOHUKAMH TIOCIYT, 10 MEPEBOIUTH
0i3HeC TYpUCTHYHUX OPraHi3aTopiB y BIpTyaJbHHUH CEKTOP.

AHAJTI3 HAYKOBUX JOCTiIZKeHb. 3ampOBaKCHHS TEOpii IHHOBATUKH JO chepH MOCIyr
BiIOYBa€THCS 37COUIBIIONO B OCTAHHE JNecATHpiuds. 3HaHi HaykoBIli: B. KeapramsHoB, A. Ir-
HaTheB, [1.YmrakoB, B. Hosikos, T. Tkauenko [2, 3, 4, 5, 6], ki 3aiiMatOThCSI TEMATHKOIO 1HHO-
BalifHOTO PO3BUTKY CepH TYpU3MY, CXOJATHCS A0 AYMKH, IO iHHO6ayily cghepi nociye Mo-
XKYTb OyTH BU3HAuEHI SIK «HOBI KOHIIEMIT CEpBiCY, HOBI KaHAJN 3B'sI3KY 3 KJIIEHTaMH, HOBI CH-
CTEMH PO3IMOJUTY 1 TEXHOJOTIUHI pillleHHs, SIKI Hal4acTile CHUIBHO 3MiHIOIOTH MPOMO3HIIi0
MOCIIYT HA PUHKY, OHOBJIIOIOTH KOMIIETEHIIIT OpraHizamii i BAMaratoTh CTPYKTYPHO HOBHX Op-
raHi3aliifHUX, TEXHOJNOIYHUX 1 KaJPOBHX MOXIIMBOCTEH», 1HIII: PO3IJISNAIOTH 1HHOBAILl SIK
pe3yibmam 3anpoBaPKCHHS HOBAIlil, a00 sK Oymb-sAKi 3minu (BKJIIOYAIOUM MOJIEPHI3AIII0),
TpeTi: sIK npoyec [7], 4eTBEPTI: SIK cucmemy, O CaMOPO3BUBAETHCS [8].

MeTor0 HamIoi cTaTTi € BU3HAYCHHsI HANPSIMiB 1HHOBAI[IHHOrO PO3BUTKY iH(OpMariitHoi
CHCTEMHU TYPONEPEeUTHHTY, MpolieMu BipTyauisamii TypOi3Hecy Ta iX BHUpIllIeHHS, MMOAaiblia
TpaHcdopMallis TEXHOJIOTIYHUX MPOIIECIB OpraHizaiii MoJopoKei B TOMY YHCII i 32 paxyHOK
[HTepHeT-IIpoaaXK.

Marepianu gociikeHHsI Ta OOTPYHTYBAaHHSI OTPUMAHHX HAYKOBHX Pe3yJbTaTiB.

3 {HCTUTYLIOHANBHOI MO3HIIi1, TPaHCHAIIOHANIBHE MiANPHEMHHUITBO TpaHC(HOPMYBAIIO TY-
pHY3M B MaJIO3aJICKHHHN BiJl eK30r¢HHUX YMHHHKIB BUJ IisIbHOCTI, IEPEPO3MOILITHIO KOHKYpe-
HTHI NlepeBard i BUTOJM BiJl aKTUBI3alil MIXKHAPOAHUX TYypOOMIiHIB, 3MiHHJIO ()OPMU CTpaTeri-
4yHOi criBmpani. ['eorpadiyna BiananeHicTb, Mi>KHAPOAHUH XapakTep Oi3Hecy, akKTHBHA MO3H-
1St Py KOMYHIKAI[ITHUX KOMIIaHii 1010 OCBOEHHSI TYPUCTHYHOTO MPOCTOPY, HIMPOKA aBTO-
MaTH3allisl «py4HOI» Mpalli, Bce3araibHe PO3MOBCIOPKEHHS 1H(OpPMALl PO MOCIYrH i TypH,
3a0e3reueHHs] POAKTHUBHOI KOMMYHIKAIIi{ 3 KIIi€EHTaMU J03BOJIIIM chOpMYBATH BIPTYyabHHIA
CEKTOp TOAOPOXKEU, MiKpiIuieH!H 3100yTkaMu [HTepHer-inaycTpii (anri. Internet industry),
110 3a0e3ne4ye QyHKIIOHYBaHHsI MEPEKEBOro iHPOpMaIiHOTO IIPOCTOPY, OCOOIUBO B TYpH C-
TUYHOMY TIOCEPEIHMIITBI 3 MPOJAXY MAKETHUX HPOIO3HULH (TypoIepaTopechKiii Ta TypareHT-
CBHKIH JisUTBHOCTI).

OcraHHIM YacoM MOMIMPHUIIACS POJb Ta Miclie TJI00aNbHIX KOpHOpaliil 3 opraHizamii mo-
JIOpOXKeH, sIKI aKTUBHO YBIMIILIM HA PUHOK YKpaiHHM Ta MiABUIIMIN e(EeKTHBHICT, OMEpaTHB-
HICTh, PEAreHTHICTh, MPABOBY PETJIAMEHTOBAHICTh TYPUCTUYHOIO 0i3HECY, MaKCHMAIbHO OII-
TUMI3yBaJIU SIK BUPOOHHIITBO, TaK 1 TOPTIBJIIO TYPUCTUYHUMHU MOCIYTraMH, IMIUIAHTYBaJIH TYyp-
MIAKeTH B KOJIO TOBapiB MAacOBOTO IIONHUTY, PO3POOMIIN 1HHOBALIHUN TYPHPOAYKT Ta LUIAXH
HOro mocTa4yaHHs CIIOXKHBa4y, TOI[O. be3yMOBHOIO YMOBOIO LIUX MPOILECIB € IMILIEMEHTAIlis
IHHOBAIII i, OUIBIIICTD SIKMX 30CEePEKeHa B CEKTOPI 1HPOpMAIiHHUX TEXHOJIOTTH.

Crnenudika BUpOOHUUMX Ta OOCTYrOBYIOUMX IMPOIECIB TypOi3HECY, aKTUBHICTh CIIOXKHBA-
YiB B MOIIYKY i BUOOpPI MPHUBAOJIMBHUX YMOB MOAOPOXKYBaHb Cepell IIHUPOKOro KOJia MPONOo3HU-
miff, 3MyIIyIOTh TYPUCTUYHUX OPraHi3aTopiB MpuiMaTh pamukanbHi iHHOBamii IT-cextopy 3
METOIO ONITUMI3allil onepariiHoi i 30yToBOI HisITHHOCTI.

Coepa indopmaniiino-komm ' totepaux texuonoriii (IKT) BipTyanizye yacTuHy BUPOOHH-
YHUX Ta IMOCEPEIHUIBFKUX TOPTOBEIFHUX OMEparliif, 3MiICHIOE YIIPaBIiHHI eKOHOMIYHUMHE TIPO-
[lecaMd BiJ Mera-, MeTa- J0 MIKpOpiBHA, MPOMOHYE 3aCTOCYBAHHS PIBHOBHIY NPHUKIIATHUX
nporpam yisi epeKTUBHOTO YIPABIIHHS i aMiHICTpyBaHHs mignpuemMctBoM. [e miaTBepmky-
IOTh 1 PO3paXyHKH: SIKIIO €EMHICTh YKpaiHceKoi IT-ramysi ckiragae 2-3 mupa. oj1. Ha pikK, a Te-
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MITH PIYHOTO 3pOCTaHHS JOpiBHIOWOTH 30%, To mo 2015 poky cekrop IT dopmyBatume 8%
BBII [9].

IT-inmycTpis - nepcreKTHBHA, IHBECTHIIIHO Ta 1HTENEKTYaJIbHO €MHA cepa eKOHOMITHOT
JUSUTBHOCTI, sIKa IPUCKOPIOE iBECTHUIIIT B JIFOJIMHY, SIK OCHOBE JUKEPENO IHHOBAIIMHIX 3PYIICHb.

AHani3 TpeHIiB pO3BUTKY TYpU3MY B CBITI IIPOXOIMTH 32 HACTYIIHUMHU HarpsMaMu: -
HaMiKa PO3BUTKY OHJIaiH-OpOHIOBAaHHS Ta KYIIBJI TYPIPOAYKTY; BIUIMB PO3BUTKY IHTEpHETY
Ha TYpUCTHUHY c(epy; TPEHAW B MOJENSAX IMOMIYKY Ta KYIMIBJIl TYPUCTHYHHX ITOCIYT; 3MiHa
aKTHBHOCTI 3a TeorpadiyHMMHU HampsMaMy CBITOBOTO TYpPH3MY; MaKpOSKOHOMIUHHHA aHaii3
PO3BUTKY TYpU3MY Ta IaCAXKUPCHKHX aBiallepeBe3eHb B CBiTi, Tomo [10].

OKpiM peanbHOro CeKTOpy 30yTy MPOAYKTY MIXKHApOIAHOTO TypOIepaTopa, M0 HpeICTaB-
JICHU PO3Tally’)KEHOI0 MEPEXEI0 1HIIaTHBHUX TYPHIiANPUEMCTB, TYpareHTCTB, TYparcHTIB,
cy0areHTiB, AUCTPUOYTOPIB Ta IHIINX MOCEPEHUKIB, BIpTYaJIbHUI CEKTOp 30yTYy Ha CHOTOJHI €
HaMIEepCIIEeKTUBHILINM Ta IHHOBAIITHUM 3aCO00M €JIEKTPOHHUX IMPOJaKiB, 10 aKTUBHO BILIH-
Ba€ HA METABAPTICTh TYPIOCIYT ONepaTopa i 3HIDKYE HE JIHIIEe COOIBapTICTh TYpY, a i HMOBI-
PHICTB MOXUOKHU i3-32 BHCOKOI TEXHOJIOTI3aIll ¥ KOHCOmigaIii 30yToBUX MPOIIECiB BCiX MOCe-
penHuKiB. BipTyanbHi MpoIecH MarTh IJIKOM pPeajbHy BapTiCTh, a MIMUTAHHS KOMiCii areHTam
31 30yTy BU3HA4Ya€eThCsl NIISIXOM BCTAHOBJICHHSI MapKi (areHTChbKOi BUHArOpO/IH), sIKa 3a3Hadye-
Ha B areHTCHKOMY JIOrOBOpI, JIOTOBOPi AOpYYEHHS, IOrOBOpi KoMmicii, noroopi koHuecii (¢ppa-
HYal3MHTY) 41 IOTOBOPI KYIIiBIIi-TIPOAXKY.

CBiTOBI TeH/IeHIIIT OHJIaliH PHHKY MPOAAXY TYpUCTHUHUX Tocayr B 2010 pori MaB HacTy-
nHy cTpyKTYpy: 50% IHTepHeT KoprcTyBauiB OpPOHIOIOTH ITOJIOPOXKI OH-NalH; 2/3 3/1iHCHIOIOTH
JB1 Ta Oijblle MOAOPOXKEH Ha piKk TpuBaiicTio 1-2 TxkHI; 9% TYpUCTIB KYIIMIN TYpU B areHTC-
TBax, NOIepeHbO 3a0pOHIOBABIIN X uepe3 IHrepHeT; 17% TypHCTIB COYaTKy 3HAHIUIN TypH
B MEpexi, a MOTIM 3pO0MIM 3aMOBJICHHS B TYPareHTCTBI; 3a BUAAMHU NOCIYT: IULDKHUHN BiAmo-
YMHOK — OZIMH 13 HAUMOMYJIAPHIIINX B OHJIAIH OPOHIOBaHHI; Ha APYroMy Micli - Kpyi3u Ta aBi-
aTypH, a eKCTPUMANbHI TypH OLITBII MOMYNSIpHI B o(duiaiiHi; YBepTh ayAuTOpii OPOHIOIOTH TPH
Ta OljblIe MOJAOPOXKEH Ha PiK; 0COOM CTApIIOro BiKy OiIbII CXWIBHI 0 OPOHIOBaHHS PETYIIsIp-
HHUX Mojopoxkell «last minute», a Monons BiAJae mepeBary paHHboMy OpoHioBaHHIO (early
booking); 18% iHTepHET-KOpPUCTYBauiB OPOHIOIOTH MOJOPOXKi CIIOHTAHHO; MaiXKe MOJIOBUHA
3IHCHIOIOTh OPOHIOBAHHSI 3a MMOPAJIOI0 IPY3iB Ta 3HAHOMUX; 2/3 KOPHCTYBauyiB BUKOPHCTOBY-
I0Th TTOLIyKOBi cuctemy, 40% - caiitu aBiakommaHiid; 27% TypHUCTIB BiBioyIOTh TypareHTCTBa,
OTPUMYIOTh KOPUCHY 1H(QOPMAIIiIO Ta JOIOMOTY B Mi100pi BapiaHTIB TypiB, a MOTIM OPOHIOIOTH
ix camocTiiiHo; 68% oci y Biwi Bix 25 10 34 pokiB OpoHIOIOTE Typu yepes InTeprer [11].

Taonumsa 1

Tpenau pocty InTepHeTt npoaasxiB Ha €poneiicbkoMy PUHKY TYPHCTHYHHX nocayr [11]

Pix Punok, InTepuer-npomaxi, | IrepHer-mponaxi Bixg | 3pocranns [HTep-

MJIPJ.EBPO MIIPJL.€BPO obcsry puHky (%) HeT-nponax (%)
2000... 227 2,5 1,1 -
...2005 235 30,4 12,9 43
2006 247 40,3 16,3 32
2007 254 49,8 19,6 24
2008 260 58,4 22,5 17
2009 254 65,2 25,7 12
2010 309 106 34,3 33
2011 323 136 42,2 23

Sk BumHO 3 Tabi. 1, o6csru puHKy on-line-6poHOBaHHS TYPUCTHYHHUX ITOCIYT 3pOCTAE HA
TPETHHY IIOPOKY, 1 HE 3BYKAIOUU Ha KpU3Y MONUTY, crany B 2008 porii B wiit chepi He crocte-
piranocs, o poOUTh Iei PUHKOBHI CETMEHT MEPCIEKTHBHUM Ta MPUBAOIUBUM JUI iHBECTHU-
miff. Tak AK 9acTKa MPSAMUX HPOJAXKiB 30UIBIIYETHCS 3 KOKHAM POKOM, BiIMI4a€ThCsS 3MEH-
LIEHHS KUTbKOCTI areHTiB-NIOCePEIHUKIB 31 30yTy. 32 YMOBH MOMIMPEHHsI poti i Micist low cost
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aBiakommaHiii Ta ADS — anbTepHaTHBHUX CHCTEM OpPOHIOBaHHS T'OTEIHHUX HOMEPIB, MOAATH-
IIMH PO3BUTOK ITOCEPEAHUIBKOTO CEKTOPY MOXKJIMBHH JIMINE y BHUIVISAI TYPKOHCYJIHTAHTIB
(3HOBY X TaKH B MEpEXKi).

CrpykTypa 30yTy TYpUCTHYHHX TOCTYT Yepe3 [HTepHeT BigoOpakae copMOBaHUH ITOTUT
CTaHAapTHOI MOJOPOXKi Ta BUIIanae ak: 55,3% - 1e 3aMoBJIeHHs aBiakBUTKIB; 18,6% - 3aMOB-
JIEHHS TOTEIHFHOT0 po3MimieHHs; 14,6% - makeTHi mocinyrw; 7,4% - MOCITYTH 3a1i3HOIOPOKHEO-
ro TpaHcopTy i 4,1% - apeHa aBTOMOOLITIB.

I x0ou Typuctnunmii GizHec nepexxuBae OyMm iH(GoOpMaTH3alii, BpaxoBYIOYH HOTYXHICTb Ta
MAacoBICTh 1H(OPMAIIHUX MOBIJOMJICHb Ta PO3MIMPEHUH CEKTOp MOAOPOXKEW B TI100abHUX
Mepexax, CIiJ[ 3ayBa)KUTH, IO TYpPH3M € OUIbIIEC CIIOKUBadeM iH(QOpMAIiiHUX iHHOBAIIiMH,
aHDK TIPOIYIIEHTOM.

3a monepeaHiMu ITiApaxXyHKaMH BUTPATH iHIMIaTHBHUX TypOIepaTopiB — KOHCOJIIaTOPiB
B YKpaiHi Ha yrpumaHHscucTeMu on-line-OpoHtoBaHHs ckiIamaroTh OIM3bK0 2% Bin BapTOCTI
pearti3oBaHMX IMOCHYT, IO ckianae 6mu3bko 3,3 muH.on. CHIA mopivHo, sIKi BUTpayeHO Ha
PO3pOO0IIeHHs, MATPUMKY, HATIOBHEHHS 1 00CIYTOBYBaHHSI CUCTEMH iH(pOpMaIiitHOi miaATpUM-
KH.

CouianpHa (yHKIIS TYpU3My TaKOX IIHPOKO BipTyamidyeTbes. Tak, comianbHi iHpopMa-
LilHI MepexXi € MOTYKHUM IHCTPYMEHTOM, SIKUI BIUTMBA€ HA CIIOXXMBAaHHS TYPUCTHYHHUX I10C-
ayr. ['pynu TypHCTIB CTBOPIOIOTH CAalTH, KOHTAKTHI ayJUTOPii 3 OOMiHY JTOCBIJIOM I0J0p OXKEH,
JIYMKOIO TIPO TOTENi, KypOPTH, pOOOTY MEPCOHAITY Ta PiBEHb CepBicy. 3'IBIAIOTHCS HOBI CIIOCO-
OU TYpUCTHUYHOI aKTMBHOCTI, HANPHUKIIaJA, TYPUCTH 3 Pi3HUX KpaiH OOMIHIOIOTHCS KHUTIOM Ha
Yac BiIIYCTKH 1 3 I[IEF0 METOK PEECTPYIOTHCSA HA BIIMOBIAHMX TMOpTajax i 00'€HYIOTHCS B
crienuGiuHi comianbHi IPyNu.
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BIPTY AJIbHUI1 CEKTOP 3BYTY IIPOJYKTY TYPOIIEPATOPA
Puc. Ceemenmu gipmyanvrozo cekmopy 30ymy 8 myponepetumuney

Typuctu BuTpadaroTh B mogopokax 0mam3bpko 5-10% pidHux cnoxuBumx BUTpat. PiHaH-
coBa CBOOOIA TYPHUCTIB TaKOX CTUMYJIIOE PO3BUTOK IHHOBAINH 1 MPOIO3HUINI0 TyPUCTUIHUX
TIOCTYT: 3PY4Hi IUIATIXKHI CHCTEMH, HE TIPUB'3aHi O KOHKPETHUX MICIb i HE BUMAararodi mepe-
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BO3HTH 3aIaCH TOTIBKOBUX KOIITIB, TAKOTh BiMUYTTS CBOOOIH i CTUMYITIOIOTH CIIOXKUBAHHS KY-
JIBTYPHO-OCBITHIX, PO3BaXaJIbHUX 1 CYIYTHIX TYPUCTHYHHX MOCIYT B KpaiHi epeOyBaHHs.

[lle oHUM TOTYKHUM 3acO00M JUTS IPOCYBAHHS i POy TYpPiB € CAlT Typoreparopa.
Bumoru 10 HOro HamoBHEHHsI Ta PO3IIHPEHHS MOMXIIMBOCTEH BEJCHHS €NEKTPOHHHUX MPOIaK
BECh Yac MiJBUIIYIOThCs. Ha chorozsi, caiiT Typoneparopa — Iie He Juie 3acid moindopmy-
BaHHS PO BapiaHTH MOJOPOXKEH, a IIe il MOTYKHUI MapKETHHIOBHI iHCTpYMEHT 30yTy, (op-
MYBaHHS IOJIITUKHU JIOSJIBHOCTI JI0 TOCEpPEJHHKIB-areHTIB Ta TypUCTiB. HacuueHicTs caifTy
nependoavae He JIMIIE «HASIBHICTH B MEPEXi», a e i MOXKIIMBICTD CIUIKYBaHHS B COLIaJIbHUX
Mepexax (Facebook, Twitter iH.) Ta 03HAHOMJICHHS 3 aKTyaJbHUMH IPOIMO3UINSIMH, aKITisSIMHU,
po3IpoakaMu; MOCTiliHE OHOBJICHHS Ta JIOAAaBaHHS KOHTEHTY caiTy (HOBHX Menia ¢aiinis,
KaTaJoriB, iHQOpMAIli MOI0 CHPOIICHHS OMOPMIICHHS TOKYMEHTIB TypHCTiB, ONn-line-xaobi-
HETIB areHTiB, B SIKOMY MOYKHA BiJICNIZIKYBaTH MPOLEC BUKOHAHHS 3aMOBIICHHS; PO3BHUTOK MO-
OITbHUX BEpCii U1 TYpUCTUYHUX CAaHTIB 13 3pyYHHM, IHTYITHBHO-3pO3YMIJIMM iHTEpdeiicoM.

Haii6inbir notyxHuii [HTEpHET-CEKTOp 30yTy OMepye MOKIUBOCTSIMU €JICKTPOHHHUX CHC-
TeM OpPOHIOBaHHS, MPOCYBAHHS U MPOJAXy TYPUCTHYHUX mochyr. [Hdopmariiiine 3abe3mnedueH-
Hsl TAaKUX IPOILIECHUX iHHOBAIlil CKJIaar0Th:

- tnobaneHi MoxxnuBocti Global Distribution System (GDS), sik CyKYMHOCTI MOTYXHHX
npogeciiiHiX cucTeM OpOHIOBaHHS Il pe3epByBaHHs BCiX BUAIB Typuctnunux nociyr (Galileo,
Worldspan (mpoxyktsr Travelport), Amadeus, Sabre);

- Alternative Distribution System (ADS) — albTepHaTHBHI CHCTEMH OPOHIOBAHHSI, SKi
CTBOpPEHI SIK I[IHOBI arperaTopu Ta HaIar0Th MOKJIHBICTH OpPOHIOBATH SK MAKETHI TYpU TaK i
OKpeMi TMOCIyrH TypareHTaM-MOCepeJHAKAM Yd HampsiMy Kii€HTam (IOpTalnd THITY
booking.com, expedia.com, hotel.de, hotels.com, lastminute.com, ORBITZ Ta iHmii caiiti oH-
JIaifH-OpOHIOBaHHS TYPUCTUUHHX MOCITYT JJIsl KIHIIEBUX KJIIEHTIB 1 areHTCTB);

- Central Reservation System (CRS) — nenTpainizoBaHa cucreMa OpOHIOBaHHS /IS BHpi-
IICHHS 3aBJIaHb €JIEKTPOHHOI AuCTpuOyIii. LI BUCOKOTEXHOIOTIYHA PO3pOOKa € MapKETHHI O-
BOIO IHHOBAIII€IO Ta MTPU3HAYEHA ISl 3aBaHTa)KeHHs 1H(OpMaILlii Mpo MoCIyry roTefiB (aBiako-
MIIaHiH, TypoIepaTopiB iH.) B yCi iICHYIOUI €IEKTPOHHI KaHaJH MPOJaKy 3 METOIO IiIBHUIIICHHS
eekTuBHOCTI mpsiMux online-mponax 3 caiity mignpuemcrsa. lana mporpama NpoCyBaHHS,
TICHO IHTErpOBaHa 3 CHCTEMOIO OPOHIOBAHHS 1 J03BOJISIE OTPUMATH PICT OOCSTIB MPOJAAXKIB 3
cauTy;

- Business Service Provider (BSP) (6i3uec-cepBic mpoBaiimep) — 1ie KOHTEKCTHA Mporpama
«0bi3Hec [yist O13HECY», SIK CYKYIHICTh MPOrpaMHKUX NPOAYKTIB 00'€JHAHMX XapaKTEPUCTHKAMU
1 MOXKJIMBOCTSIMH CHUCTEM YIPABJIIHHS MYJIbTUMEAIMHIUMHU JOKYMEHTAMH 1 CUCTEM YIIPaBIIiHHS
npolecaMy JIOBOJICTBA Ul CKOPOUYEHHS! HAaJMIPHOCTI B TPaAMLIHHOMY IOKYMEHTOOOIry i
niBUILEHHS e()eKTUBHOCTI aJMiHICTPaTUBHOI POOOTH, SIKi B OCHOBHOMY IPallOIOTh B iH(pa-
CTPYKTYpi iHpOpMaLiHUX TEXHOJIOTIH Ha M1aThopMi IPOrpaMHUX MpoaykTiB Microsoft [12].

3razani iHGopMaliiiHi IHCTPYMEHTH i pecypcu AOMOMAararoTh TYPUCTUUHUM i ITPUEMCT-
BaM Y 3/IiiCHEHHI aJMiHICTPATUBHOTO YIPABIIHHS, CTBOPIOIOTH HTEJIEKTYallbHE CEpEeIOBHIIE
Ha YCiX pIBHSIX YIPaBIIHCHKOI AisUTBHOCTI; (DOPMYIOTh IHTENEKTYa bHI MPUKJIAJIHI CUCTEMH JUIS
po0OTH 13 30BHIIIHIM OTOYEHHSM MOOUTBHHUX KOPUCTYBayiB, 0OCIyroBYBaHHs Oi3HECY MOMO-
poxeii i Typusmy.

Jlo cyTTeBHX TepeBar, siKi OTpPUMYE MiIIPUEMCTBO Ticisi BCTAHOBIICHHS IHTEIPOBAHOI YO0-
THUPHUPIBHEBOI [HTEpHET-CUCTEMH BiJTHOCUTHCS: MPABUIIbHA CTPATETisl B III00ANBHUX Ta albTep-
HATHBHHX CHUCTEMaXx 3 Koo iHTerpoBaHa ACY koMmaHii; iHTerpaiisi BCix elIeKTPOHHHX KaHa-
JIB MPOJAXy B OJTHOMY iHTepdeiici Ta IEeHTpalTi30BaHa BUILIATA KOMICIH areHTCTBaM; BeJIHde-
3HI MEPCHEKTUBHA KOPIOPATUBHUX MPONAXKIB (3aBISKU JOCTYITYy A0 KOHCOPIIYyMiB i TYpUCTHY-
HUX KOpIOpaiiii); TOCTYII 10 MpoBaiiepa AOrOBIPHUX IiH, IO TO3BOJIUTH JOTPUMYBATHUCS iX
MIAPUTETY; MOKIIUBICTh BCTAHOBHTHU Ha BJIIACHUI BeO-CAWT 3pyYHHI 1 IPOCTHH Y BUKOPHCTaHHI
MOZYJIb OHJIaWH-OPOHIOBAHHS TYPIAKETiB Ta JONATKOBHX ITOCIYT, SIKUM 3MOXE CKOPHCTATHCS
Oynb-sSKUi BiABiMyBaY CauTy.
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[Nomanpmmii po3BUTOK BipTyatizamii TypolepeUTHHTY CIIPSIMOBAHUI Ha IIMPOKE BUKOPH-
CTaHHsSI MOOUTBHUX TEXHOJIOTIH CAMUMHM TYpHCTaMH JI0, TTiJl 9ac Ta ITCIs MOJO0POXKi, a TAKOXK 3
METOIO ITOIIYKY HeoOXiTHOI iHpopMarlii mpo crenianbHi MPOO3HIli TyporepaTopiB, KOHTaKT-
HOI iH]oOpMarii, B3ATTS y4acTi B po3irparii Npu3iB, J0AATKOBUX MOCIYT 1O Typy, Tomo. Ta-
KOXX, HOBUMH HarpsiMamu Bukopuctanss [T mist TypusMy e€: 3anpoBapkeHHsT MoOiTbHOTO 1H-
TEpHETY, CNEKTPOHHUX KATaJOTiB MPOMO3HMILii; mommpenHs on-line-OpoHroBaHHs He JuIle B
pOOOTI 3 pITCHIOBUMH arceHTCTBAMHM, a i OE3MOCEPEHBO 3 KIIIEHTAMM, HAITOBHEHICTH CaWTIB
JIOBIIKOBOIO 1H(OpMaLi€ro Mpo KpaiHu W HOBI TYpUCTHUYHI MapIUpyTH, IPOrpaMHe 3ade3rie-
YeHHS 1 MPOrpaMHi PillIeHHS - 1€ TIJIBKH JEsKi MPHUKJIaIH, U0 UIIOCTPYIOTh IHHOBAIIHHY aKTH-
BHICTh TYPUCTHYHHX IIAMPHEMCTB 1 HAIPsAM 1i MOAATBIIOTO PO3BUTKY. BUKIaneHI TeHICHIIIT
BHMAraroTh BiJl CIIOKMBAYiB IIEBHOTO JOCBiY MOAOPOXKEH, 3HAHP IOJI0 BUKOPUCTaHHS MOOi-
JIBHUAX Ta [HTEpHET-TEXHOJOTIH, a TaKOXX BUCOKOr0 MPO(ECiHHOTO PiBHS MEPCOHANY TYpHUCTH-
YHUX TIOCEPEIHUIBKIX OpraHi3ariii.

[otyxHi Ti00anbHI cucremu pesepByBanHs (GDS) po3mMPIOIOTH CBOIO NMPHUCYTHICTH
LIISIXOM BOYJOBYBaHHS B JAOCTYIMHHU [HTEpHET, SKuil MiATpUMyeThCsl mpucTpossmu iPhone Ta
iPad ¥t nemoHcTpyrour OBHY (pYHKIIOHANBHICTh W 3py4HICTH Mepexi B ii MOOIIEHOMY BHKO-
pucranni. Hanpukman momyns Travelport Galileo mpomoHye po3mIMpEHHS TyparcHTChKOTO
0i3Hecy ILISIXOM O€3KOIITOBHOrO MiJKIIOYEHHS JI0 MPOBIAHOI cucTeMu OpOHIOBaHHS W Mpoja-
Ky aBiaKBUTKIB, OE3KOIITOBHOI'O HABYAHHS MIEPCOHAIY, IIPOIIOHYE HAalKpallli Ha pUHKY YMOBHU
CHiBpOOITHHUIITBA 0€3 0COOJIMBUX KalliTalOBKJIAJleHb Ta JAONATKOBHX IHBECTHLIN NMPU PO3IIHU-
PEHHI TOYOK MPOAAXY, a TAKOXK 3HIDKEHHsI orepaliiiHiux BUTpar areHtiB. CepBicH 1HHOBAIIiH-
Horo nponykry «Galileo On-line Webpoint» Ta «e-Pricing» 103BONSIOTH OTpUMATH HalKpaiie
OH-JIAl{H pillIeHHS, YHIKaJbHI [[IHOBI npono3utii B 150 BapiaHTax MapiuTypy 3a KOXKHUM 3aIld-
TOM Bijl KOMIIaHiH-BUPOOHUKIB; aBTOMAaTHYHO PO3PaxyBaTH MiHIMaJbHUII Tapud 3 ypaxyBaH-
HSIM ONTHMAJIbHUX CTHKOBOK; MOMEHTAJIBHO HIJICHUTH MOIIYK HalKpaiioro Tapudy, Tomro.

Tlowyko6i cucmemu BUKOPUCTOBYIOTBCSI TypOIiepaTopamu i Typarenramu (¢popmary B2B)
3 METOIO OIEPaTHBHOIO OIPAIFOBAHHS BEJIMYE3HUX 00CATIB naHuX (1.3 Tabuuil 2), MOHITOpH-
HI'y TPONO3HUI[ KOHCOMIJATOPIB Ta PELENTHBHUX TypOIepaTopiB, BHU3HAYEHHS PHHKOBOI
KOH'IOHKTYPH 3a HalpsIMaMHM MOAOPOKeH, IBUIKOro NMouyky ingopmaii npo Typu 3 MOXJIIH-
BicTIO OpOHIOBaHHSI; BUOOpY roremniB (B T.4. 3a peituarom TopHotels) mis ananizy ix npormo-
3uil, GUILTPYBaHHS MPOMO3UIIIN 32 KIacoM (PEHTHHIrOM) TypoIepaTopiB, IMIIOPTYBaHHS 3asi-
BKHM Ha OpOHIOBaHHS TYpiB; NMEPEBIPKU aKTyaJbHOCTI LiH Ta MOCIYT, IHTEPAKTUBHOIO CIIJIKY-
BaHHS 3 TYPKOHCYJIbTAHTOM, IpAlliBHUKAMHU TOTENO(JIIB); MOLIYKY «TOPSIIMX» MPOMO3HILIN
PO3MIIIEHHSI, TPAHCIIOPTYBAHHS, €KCKYpPCIHHOrO 00CIyroByBaHHs. J{Jsi 3py4HOCTI CHUIKyBaH-
HS MDXK OIEpaToOpoOM Ta areHTOM, JJISl OCTaHHIX CHUCTEMY yIOCKOHAIEHO MOIYIISIMH: «ropsda
JIHISL TypomepaTtopa», «peKliaMHi TypH Ha PHUHKY», «OCOOMCTMH KaOiHET areHTay
(AgentPassport).

MonundikoBaHOIO BEPCi€l0 MOIIYKOBUX CUCTEM € catimu - YiHOGI azpe2amopu, SKi npel-
CTaBISIFOTH COOOI0 BipTyallbHE TYpPAareHTCTBO 3 ONTHMi3amliero iHpopMarii mpo Typu pi3HHX
OIepaTopiB 3a LIHOI Ta OLIHEHOIO SIKICTIO CepBicy, TOOTO J03BOJISIE 3/AIHCHUTH BHOIp MaKeTy
MIPOITO3HIIIH YU 1HIUBIIyaJIbHI TOCITYTH KEPYIOUUCH MPABUIIOM CITiBBITHOIICHHS «I[IHA-SKICTh)
(nanp.: www.BeHAPPY.com.ua). Takuii caifiT i€ sIK TYpUCTUYHUI Mara3uH, B IKOMY Ha IeB-
HUX 3aKiaKax (MOJHIsX) 30cepemKena BiadiapTpoBana iHpopMallis mpo pi3HOBUIU TYpIB Ha
PHHKY, 3 MOMJIMBICTIO MPUI0ATH 11i TYPH 33 CUCTEMOIO €IEKTPOHHOrO 0aHKy 4 3 BiJICTpoOue-
HOIO (hOPMOIO oruIaTH (BUCTaBJICHHH PaxyHOK, OIUIATa, & MOTIM O(OPMIICHHS TOKYMEHTIB (Ha-
mp.: www.tourbook.COM — caldT mpsMOro NmpoaKy MPOAYKTY TypOHeparopiB (TypMarasuH).
OpmHUM 3 TepIINX CaNTIB, SKi BKIIOYIIN HAIOHAIBFHUNA TYpPIPOIYKT B CUCTEMY TOIIYKY H pe-
aimizarii TypiB cTaB HOBHIf arperatop TOUrobzor — caifT-KOHCYJIBTAHT B CBIiTI TOAOPOKEit; HOBA
ratopMa ISt POCYBaHHs TyprpoaykTy (Www.tourobzor.com).
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Taonums 2

OnepauniiiHa NOTY:KHiCTh OKpeMuX migcucTeM iHgopMmaniiiHoi cucTeMH TypareHTCTB /
TypomnepaTopiB (onpans0BaHO aBTOPOM HA OCHOBI IaHUX iHTepHeT-caiiTiB [12])

Cucrema IIpencras- | AxkryanbHi IIpencraBuuirea [Mapa- | Ayawmropis
JIeHi Hanpsi- | POMo3uLii TypOIepaTopiB MET-pU | HPOCKTY
MU / KpaiHH | TypiB B 6a3i |B 6a3i gqanux |B on-ling| momyky
TOJIOpOXKEn JTaHUX TYpiB
1 2 3 4 5 6 7
Iomykosi cucremu (B2B)
TOURINDEX (kommaHnii ouremr HiX | 4,1 Mupa. > 200 > 130 | Biagemre | 5000 BigBi-
LightSoft Research) — 6arato- | 100 kpain TYpiB 30 ¢inb-| nyBa-uiB 3a
npoiabHUH IHCTPYMEHT MO- TpiB o0y
HITOPUHTY PONO3MLiH OLIIbII
HiK 200 HAWKPYIHIIIAX TYpo-
nepa-Topis; www.tourindex.ru
IT - TOUR — no3Boisie 3aitic- | 70 kpain O6opor |4214 aktuB-| 3029 |9 dineT-| 3500 BigBi-
HIOBATH IOIIYK Ta OPOHIOBaH- CKJIaJla€ | HUX Typare- piB JyBaviB Ha
HsI TYpiB IPOBIJTHUX TypoOIIe- 1,7 mnn. HTCTBa 100y, sIKi
partopis; oreparriii B 3/TIHCHIOIOTh
www.ittour.com.ua MicCSIb 52,5 Ticsu
orepanin
TOURSYSTEM —nomryk ta |70 HanpsimiB 300 10 typorrepaTopiB 3 | 14 xpu-
OH-JIaifH OPOHIOBAHHSA TYPIB; MIH.TYpiB; | 10 MmicT BuIBbOTY 3 | TepiiB
Www.toursystem.com.ua 35 Ttuc. ro- VYkpainu HOIIYKY
TeniB
TRAVELMENU - iHcTpy- 193 kpainu | 20 Ha#ikpy- | 296 THc. ToTeniB cBi- | 10 xpu-
MEHT JsU1 areHTCTB, OE3KOMI- nHimux | Ty + 500 aBiakomma- | TepiiB
TOBHHMII KOHCTPYKTOp iHIMBI- TYypalbsHCIB Hil HOIIYKY
IyaJIbHUX TYPIB; CBIiTY
www.travelmenu.ua
ITomykosi cucremu (B2C)
TURPOISK (xommanii oimbm HiK | 4,1 mupa. | Binew Hixk 205 Typo- | Binemr | 30000 BiaBi-
LightSoft Research) — mopran | 100 kpain TYpiB nepaTopis; Hixk 20 | myBauiB 110~
IUTsl BUOOPY TYpY CIIOXKHBa- nonazn 500 pexnamo- |GiTbTPiB|  JEHHO;
YaMHM 33 BKa3aHUMH [1apamMeT- JIaBIIiB 10 TuHc. 3a-
paMu Ta BiAPaBICHHS 3aMOB- MOBJICHb
JICHHS Ha HOro NpuiOaHHs IIOMICSYHO
WwWw.turpoisk.com
RUTRAVELLER.RU- typuc- 8878 xocCTiB B IcHB 145 tuc.
THYHA COLliaJIbHA Mepexa HO- HeperisiiB B
BOI'O IIOKOJIIHHS JIEHD;
www. rutraveller.ru
OTPUSK - caiit-nourykayu 95% puHKY 30 150 Typoneparopis 35 tuc. xo-
www.otpusk.com+ BUI3HOTO | MIIH.TYpiB pHcTyBauiB
TyplIlpaBna.ua — caiiT Bii3UBIB| TypU3My LIOJICHHO;
TYPUCTIB 58 Tuc.
www.turpravda.ua e-mail-
PO3CHIIKA
PeliTuHru roreJis / TypKoMIaHiii / perioHiB / jecTuHaii / iH. TYpMCTHYHOI CYOCTPYKTYPH
TopHOTELS - opuH 3 Haiimno- Binpmr Hixk Binpur ik 76 260 tuc.
TYXHIIINX CalTiB peHTHUHTY 30 tuc. THC.TOTEIIB; BiJIBilyBa-
MOMYJISIPHUX TOTEIB CBITY OpOHIOBaHb 675 tuc.¢poro; 4iB 3a 100Yy;
www.tophotels.com B MiCsLb 64,8 THC. onucis,
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Towykosi oc cucmemu, wo cmeopeni cneyianvro 05 cnoxcusayis (hopmary B2C) € Bu-
COKOE(hEeKTHBHOIO PEKIIAMHOIO TUTOIIAIKOI0 JUISl TYPOIIEpaTOpiB / TypareHTiB 3 OMHOTO OOKY Ta
3pyYHUM IHCTPYMEHTOM B IIOIIYKY HEOOXITHOI MPOMO3MWII I KIi€HTiB. Moayni cucrem
«IpPOAAX TYPiBY», «TEMATHUYHI TYpW», «CICHIANbHI aKIii», «CIOHCOPCTBO KpaiHW», «rapsya
JIHIS TypOoIepaTopay A03BOJISIOTH MOTEHIIHHOMY TYPUCTY CaMOCTIHHO miiOpaTH Typ 3a Bcima
HEeoOXiTHUMU MapaMeTpamMH, 03HAHOMHTHCS 3 POAYKII€I0 TypOIIepaTOpiB 3 CETMEHTALIIEI0 Ha
BiacHi notpedu (Oinbmr Hixk 20 mapaMeTpiB 11t BUOOPY TYPY), MOCHUTYBAaTHCS 3 TYPKOHCYIIb-
TAHTOM Y{ MEHE/DKEPOM TYPKOMIIaHii, OTpUMATH MOpajy BiJ JOCBIAYEHUX ITOO0POKaH, TOMIO.

HoBoro ¢opmoro BipTyalbHOTO CHUIKYBaHHS € 1 mypucmuuni coyianbHi mepedici, 1o
TMIPE/ICTABIISIIOTE COOOI0 IHCTPYMEHT CEpPBICHOI peKJIaMU Ta JIO3BOJISIOTH TYPKOMIIaHIsIM orepa-
TUBHO JOHOCUTH iH(OpMAIIiI0 PO CIEIlialibHi aKIlil Ta BUTiIHI mpomno3uiii kiienraM. Cailtu
JUTsl TIOOUTENIB HOBUX 3HAMOMCTB, TOIIYKY APY3iB M0 X0001, CHIJIKyBaHHS B MEpPEXi JIOMOB-
HIOIOTBCS 1H(OPMALEI0 TPO TOJOPOXi, (POTO Ta ONMUCAMM MiCUb BiIIOYMHKY, OpyMaMu 3
00MiHY [yMOK Ta Bpa)KeHb, TOLIO. TakoX MOMyJISIpHAMH B JOHECeHH] iHpopMaii 10 KiHIIeBO-
rO CIIoKUBaya € (popMyBaHHs pi3HUX BUJIIB PEUTHHTIB MOIMYJISIPHOCTI 3 OL[IHKOIO SIKOCTi CepBi-
cy, TopajiaMu 1010 BUOOPY MicIist BianounHky (nanp.: Www.tophotels.ru, www.booking.com,
www.mediatravel.ru, www.tury.ru, www.hrs.com ta in.). JlaHuMu caiiTaMu KOPUCTYIOTBCS SIK 3
6i3nec-meroro (10% ayauTopii aiiTy-npodecioHann), B epily 4epry Ui IPOBEAEHHS IUPO-
KOMacIITaOHOI peKIaMHOI KOMIIaHii, TaK i 3 METOI0 MOUIYKY TYpiB / JECTHHALIN Ta OTPUMaHHS
npodecioHanbHOI ON-line-koHcysbTanii MeHemKepiB 3a Hanpsmamu (90% - BinBigyBauis). [Ipu
LIOMY TYpPareHTCTBO, IO PEKIAMYETHCS MOXE 1€ POOUTH IIISIXOM TEKCTOBO-TpagidHOro Me-
TOIY 3 JIOTOTUIIOM YH OaHEPHOIO PO3TSIKKOKO Ha CaiTi Ha reorpadiuHo OIM3BKOMY PHHKY pe-
rioHy (MicTa 4u HOro paioHy) BiJIIOBIIHO O IPUHIMIIB TaPreTiHry (PerioHaJbHOTO PeUTHH-
ry) 30yTOBHKIB-II0CEPETHHKIB.

BupOoGHHUKH TYPUCTHYHHX MTOCITYT TAKOX aKTHBHO BIPOBAKYIOTH OH-TaliH CHCTEMH 30Y-
Ty Ta MPOTIOHYIOThH TS areHTCTB (cyOareHTiB 3i 30yTy) on-line-cepricu nomarkoBoro npuoyT-
Ky 3 MPOJIaXKy aBiaKBHUTKIB, 3aJi3HOIOPOKHIX KBHUTKIB, TOTEJILHUX Ta CTPAXOBHX MOCHyr. Po3-
IIMPEHHS CIIEKTPY MPOIO3MIIH € JIOTIYHUM PO3BUTKOM areHTCHKOro 0i3HeCy Ta mepexoay Ha
iHmmit mpodeciiinuit pisens. Hampuknan, komnanis Air Life (www.all-together.com.ua) ctso-
puia criemiansauit ky6 AIR LIFE Club sik cuctemy nomyky Ta OpOHIOBaHHS aBiarnepenboTiB
3a TppoMma Oazamu: Air Charter; Air Low-cost; Air VIP, B skoMy uepe3 HaBYaHHs TIEPCOHATY
non-lIATA- areHTCTB NpPOBOAWTH MaicCTep-KiIach 3 MOLIyKy Ta OpoHioBaHHs TypiB B GDS
Galileo/Amadeus, po3IIHPIOIOYH THM CAMHM HE JTHIIIE ACOPTUMEHT TIOCIYT, & i TEXHIUHI MOX-
JIMBOCTI areHTIB LIOJ0 CAMOCTIHHO BHOOPY BapiaHTIB MEpesboTiB Ta 3a0e3nedye JOCTYI 10
KOH(iIeHIIiHNX Tapu(iB aBiakoMmaHiid. A kommaHis anywayanyday.com mpororye on-line-
CepBIC Ha CalT areHTCTB 3 LIMPOKKM acopTuMeHToM (moHax 800 KoMMaHii Ta alibsHCIB) peiiciB
MIDXKHapOJHUX aBialepeBi3HUKIB 10 BChOMY CBITY 31 3py4YHHMH CTHKOBOYHHUMH aepOIOpTaMHu,
npH oMy on-line-odic mparroe 11iox060B0

AXTHBHO BIIPOB/IKYIOTHCSI TEXHOJIOTII CIPSMOBaHI Ha MiJBUIIEHHS MYJIbTU(QYHKI[IOHA-
JBHOCTI ¥ BiIBimyBaHOCTI caiity. ToMy aominicmpysanus caumie mypucmuyHux opeaHizamo-
pié CTae OCHOBHHM 3aBJIaHHSIM 3 aBTOMATH3allil TYPUCTHYHOI HisTTbHOCTI. Horo macuuenicrs i
CTPYKTYypa BECh 4acC YJOCKOHAIOIOTHCS, a iH(popMalliifHa JOTiCTHKA OMEepaliifHOro JaHIora
«TYpOIIEpPaTOP-TypareHT-areHT-CIIoXKKUBaY» y BHUPOOHUUTBI MOCIYT IOMOBHIOETHCS HOBHMH
MOZAYJISIMH Ta IiICHCTEMaMH.

CriBnpalis HOCpeJHHUKIB 31 30yTy JIOMOBHIOE CAlT TyporiepaTopa HOBUMH (pyHKIIIOHAb-
HUMH pimreHHsIME - MoxyassMu CMS (3a npukitagom TourAdmin CMS):

-  «ONHTYBAHHS», «IIUTAHHA-BIAIOBIIH)», «KATAJIOr OTETIBY» (3 pEHTHHTOM IMOMYISIPHOC-
Ti, pororpadismu, GopymMoM, BiAryKaMH) Ta «3BOPOTHI 3B'S130K» — 3 METOIO BUBUYCHHS TypHC-
THUYHOTO MTOIUTY TA BU3HAYCHHS SIKOCTi HAJIAHHS MOCIYT;

- «ocobucTHii KabiHeT», «(hOpyM», «BITPUHA TYPIB» Ta «apXiB 3asIBOK» - IS CIIBIIpPAIl
3 areHTCTBAMU;
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- «aKTyaJIbHI ITPOIMO3HLI1», «HOBUHWY, «CHEUIPOMO3UIIi», «TypH 3 AUCKOHTOMY - JUIS
OIepaTHBHOTO 1H(OPMYBAaHHS NPO aKILil, «rapsdi» MPOIO3HUIIil Ta HOBUHH TypOi3HECY.

HanzBryaiine 3HaueHHs U1l CaliTy Ma€ HOro PEHTHHT Ta MO3WIIOHYBAHHS B 3arajbHUX
TIOITYKOBUX [HTEpHET-cuCTeMax 3 NMPOCYBaHHSIM 32 BHCOKOYACTOTHMMH 3aIMTaMH, /1€ KOHKY-
peHIIis HafiOibIIa.

Jo ¢opmyBaHHS CTPYKTYpH CalTy TypHCTHYHOTO OpraHi3aTopa BHCOBYIOTHCS BUMOTH,
0 BIUIMBAIOTh Ha MO0 PEHTHHT, BiIBIAYBaHICTh Ta KOPUCHICTH (pereganmuicmy caimy), K
TO: 3pY4YHICTH B IOMIYKY iH(opMarii (IIONIyKoBHi iHAEKC B III00ABHUX Mepekax), i akTyasb-
HICTb, POJyMaHa HaBiraIlisi Ta KOPEKTHUI MPOrpaMHHUI KOJI, a TAKOX IMOJITHKA PO3TallyBaH-
HS peKJIaMH.

Binbmmicts KOMITaHiH-BUPOOHHUKIB TPOTrPaMHOT0 MPOAYKTY JUISI TYPOIIEPEHTHHTY 3acepe-
JUKYIOTh CBOIO YBary Ha aBTOMaTH3allil Oi3Hec-TIpoLeciB TYp(ipM, EMHHX Ta CKJIAIHHX, B IKUX
JIETKO TTOMWJIUTHCS Ta SIKI BUMararoTh ocoOnuBoi yBaru. Tomy # OinbliicTs QyHKHiH HOBHX
CHCTEM 30pI€HTOBaHI Ha BHBUIBHEHHS JIOJMHU BiJl TPYJOMICTKMX 1 CTOMJIMBHX OIEpallii,
CIIPUSIHHSI CKOPOYEHHIO TEPMiHIB BHKOHAHHSI POOIT, MiJBUILEHHIO SIKOCTi 1 MPOIYKTUBHOCTI
npati. [Ipuknanom Baanux moaudikaniii ACY TypdipMu MOXYTh OyTH TpOrpamHi MPOIYKTH
TourManagerPro i TourManager kommanii MediaTravel (ta6s. 3), siki MarOTh CydacHe HAMOB-
HEHHSL.

Tabaumsg 3

IIporpamHi pitreHHst aBTroMaTu3anii TYpUCTHYHUX KomnaHiii [13]

Haszsa ACY

MOKJIMBOCTI

TOURMANAGER
(mst TypareHTiB) — or-
TUMaJIbHE PillICHHS
aBTOMaTH3alii BHYTpi-
HIHIX Gi3Hec-Nponecis

- BeIeHHs1 €ZIMHOI 0a3M TaHMX B paMKax KOMIMaHil (B T.4. 3 yciMa mipo3aina-
MH);

- reHepalis 3BiTiB Ta HiopMmalli /U1 HUX, CTATUCTHKA JIAHKUX 33 BCIMa MOCITy-
raMy Ta MpoAaKaMH;

- aBTOMaTH4YHE (POPMYBaAHHS Ta IPYK JIOKYMEHTIB Ta pearyBaHHs JaHHUX MPO
TYPHCTIB 1 pozaxi;

- BeJIeHHs1 0a3M JaHWX KITI€HTIB Ta KOHTPAreHTIB;

- poboTa B IIporpamMi MepexeBoro areHTCTBa;

- JIETKMH Ta 3py4HHUIl Y BUKOpUCTaHHI iHTepdeiic;

- CTaTyCH IOCIYT Ta PEryIbOBaHHS NUTAHb OIUIATH 3a HUX;

- 3pY4YHHI1 MOIIYK 3a IapaMeTpaMu: MPOAaxi, HOCIYrH, JaHi KIII€HTa, IUIaTexi;
- IEPEeHIC JaHMX i3 HOLIYKOBOi CUCTEMH B CHCTEMY IPOAAXY

TOURMANAGER
PRO

(mns TyponepaTopis) —
Moar(iKoBaHa TOTYX-
Ha CHCTeMa YIIPaBIIiHHS
TEXHOJIOT'YHIMH [PO-
LecaMu Typoreparopa

- (hopMyBaHHS TypHIPOLYKTY Oy/Ib-5IKOI CKIIaIHOCTI;

- TeHepaLis 3BiTiB;

- CTBOpPEHHSI Ta JPYK IabJIOHIB JOKYMeHTIB Ta cnennponosutiit (CI10);

- YIpaBIiHHS KBOTaMH;

- PeryJIIOBaHHSI LiHOYTBOPCHHS;

- PO3paxXyHOK LIiH 3a CIeliaTbHIMH aKIiIMHU TOTENiB / TPAHC(IOPTHUX KOMITa-
Hill / IHIIMX CyONiApsITHUKIB;

- B3a€MO3B'5I30K 3 MOIIYKOBHMH CHCTEMaMH

TOURDEALER -
LEHTD YIPaBIiHHS IS
MEPEXEBHX areHTCTB

- BiJICJTI IKOBYBaHHsI 00CSTiB OH-JIaliH OpOHIOBaHHS;
- PeryJroBaHHs KBOTAMH MICIb Ta LIHAMH Ha HUX;
- BeJIEHHs 0a3M JJaHMX KJI€HTIB;

- OIepaTHBHA PO3CUIIKA MTOBiJOMIICHb;

MapkeTrHroBi iHHOBAIIT y HANpPSIMI MiIBUILEHHS. Me/ia-aKTHBHOCTI TypOIepaTopiB, BITi-
3HAHHOCTI 1X OpeHiB 1 AuBepcudikaliii JKepen orpuMaHHs iH(opMarii NOTeHIIHHUMHU TYpHUC-
TaM{ CTUMYJIOIOTh TYPUCTHYHI KOMITIAHIl IO MEepPEepO3MOALTYy PEKIAMHOTO OIODKETY 3 ypaxy-
BaHHSAM KOMYHIKaTHBHOI BOJIATHJIBHOCTH PHHKOBOI KOH'FOHKTYPH.

B mporeci BcTaHOBIIEHHS cTaTel PEKIAMHOTO OIOMKETY KOMIaHii OaraTompodiisHOro
TyporepaTopa, HaMH OylIM OKpPEeMO BHIICHI MeZia-3aXoad Ta po3poOKH, sKi MOTPeOyIOTH
OKpeMoro Oi3Hec-TIaHyBaHHS, a caMe:

- CTPYKTypa Ta HAIIOBHEHH CauTy;
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- BCTaHOBJIEHHSI CHCTEMH TIOIIYKY Ta OPOHIOBAaHHS TYpIB, sIKa y paMKax crparterii [Hrep-
HET-TIPOCYBAHHS PO3TIISAAETHCS SIK MOMKIIMBICTH CTBOPEHHS BJIACHOI CHCTEMH OpOHIOBAHHS
TypiB KOMIaHii, A5l pO3BUTKY CITIBIpalli 3 TyporeparopamH, yHidikamii podoru ¢imiii, po3Bu-
TKY areHTChKOi/cy0areHTChbKOI Mepexi;

- BU3HAYCHHS CHCTEMH pedepalbHBIX areHTIB, sIKa J03BOJISIE KOMIAHIi-BIACHUKY CaHTy
PO3MICTHTH Ha HhOMY KOA (JIIHK) SIK TIepeXiJl Ha CalT TyporepaTopa i OTpUMYBaTH MPUOYTOK,
SIKIIIO KOPUCTYBaY, SKAH MEPEeNIIoB 3 HOro caiTy 3[IHCHUTH KYIIBIIIO Yepe3 CUCTEMY OH-JaitH
OpOHIOBaHHS CaliTy TypoIepaTopa;

- IPOBEJICHHs PEOPEHINHTY: Y paMKax CTparterii po3BUTKY Mae OyTH 3aKiajieHa MOXKIH-
BiCTh YaCTKOBOTO PEOPEHIUHIY, KU MOXKE IOJISITaTH B OHOBJICHHI JIOTOTHITY, Bi3yaJIbHOTO
CTHITIO, BiZIMOBITHO JI0 pO3POOJIEHOr0 TIO3UIIIOHYBaHHS 1 CTparTerii;

- CTBOPEHHS INPOrpaMH JIOSUIBHOCTI: y paMKax CTparterii po3BUTKY IUIaHYETHCSI BIPOBa-
JUKeHHS! e(peKTHBHOI MPOrpaMu JIOSUIBHOCTI, BUTPATH OO SKOi BKIIOUATHMYTh: PO3POOKY
MIPOrPaMHOro 3a0e3MeUYeHHs, iIH)OPMATUBHUX MaTepiaiiB, MPOMO-MaTepialiB s KITI€HTIB, a
TAKOX CUCTEMY HAKOITUUyBAaHUX 3HIKOK.

HeoOxinHO0 3MiHHOIO BU3HAYEHHS! BAPTOCTI PEKJIAMHOI'O 3BEpHEHHS, Ha HAlly AYMKY, €
TOKA3HUK KOMYHIKAMUGHOI 6OIAMUTLHOCTY, IO TO3BOJISIE 30UTBIINTH e(eKT peKiiaMmo-Biiayi
BiJl MiHJINBOCTI PUHKOBOI KOH'IFOHKTYPH, MOIHTY, IIiH, CE30HHOCTI TYPYCIIyT.

Taonuns 4
Megpia-mMozesb KoMnaHii TyponepaTopa
Menaia Po3podku
Pexnama Ha pajio Web -caiit komnaHii
30BHINIHS peKiiaMa Jonosuenns st iPhone
Pexnama B mpeci Cucrema OpoHIOBaHHS TypiB *
IIpocysanns B InTepuer Cucrema peepanbHux areHris **
- OaHepHa peknaMa Kopnoparushnuii dinem

- KOHTEKCTHA peKJiama
- SEO-onrTuMisaitis
- SMM (MapKeTHHT B COLiaTbHUX MepexKax)
Pexnama B mpuminiennsx i BTL Tomnirpadivni MaTepianu
- TPL] PeOpenaunr ***
- KIHOTeaTpH
- pecTopaHu
- aeponopTu
Peknama Ha TpaHCHIOPTI Iporpama nosumpHOCTI ****
Crnioncopusr (Th i pagio-nporpamu)
PR

VY TpamuniiHOMy pO3yMiHHI goramunbHocms — (Bif aHri. volatile — MiHIUBHIA, HEMO-
CTilHMIT) — HECTIWKICTh, HECTAGIMBHICTS 1 3aCTOCOBYETHCS IS BU3HAYEHHS PHHKOBOI BapTOC-
Ti akiuiid, piHAHCOBOMY MOHITOPUHTY. 3a IHIIUM BHU3HAYEHHSIM: BOJATHUIILHICTh — II€ CTATHC-
TUYHHUN TOKa3HHUK, 1[0 XapaKTepU3ye TEHICHIII0 MIHIMBOCTI I[iHU. Po3pi3HAIOTHL ABa BUAM
BOJIATWIBHOCTI: icmopuuHa onamunsHicms - 1ie BEIUYNHA, PiBHA CTAaHIAPTHOMY BiIXUJICH-
HIO BapTOCTI (PIHAHCOBOTO IHCTPYMEHTY Y 3aJ]aHUi1 MPOMIXKOK 4acy, pO3paxOBaHOMY Ha OCHOBI
ICTOPUYHHX JAQHHUX IPO HOTO BAPTICTh; OUiKY8aHA 801AMUNbHICMYb - BOJATWIBHICTD, BUYHC-
JIHAa Ha OCHOBI MOTOYHOI BapTOCTi (HiIHAHCOBOTO IHCTPYMEHTY B MPUIYIIEHHI, 1[I0 PHHKOBA
BapTICTh (PIHAHCOBOTO IHCTPYMEHTY BiJOMBa€ ouikyBaHi. BoJIaTHIBHOCTH MpeICTABJIEHA B
adcoTloTHOMY a00 y BiHOCHOMY BiA mouaTkoBoi BapTocTi 3HaueHHi. s ¢inancoBux
IHCTPYMEHTIB, JOXiJl SIKIX OMHCYETHCS BUIAJKOBUM KOJMBAHHAM, BOJATWIBHICTD MPOMOPIIiii-
Ha KBaJpaTHOMY KOPEHIO 3 BETMYMHH YacOBOTO iHTepBaiy [14].

Kepyrounck BKa3aHOI METOOHMKOIO Ta NPHITYCKArOYH, [0 KOJMBAHHS MOIMUTY Ha TYpHC-
TUYHOMY PUHKY MiJIA€ThCS BUMAJIKOBOMY BIUIMBY (CE30H, IMOTOAHI ¥ KJIIMAaTH4YHI YMOBH, (i-
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HacoOBi Ta MOJITHYHI KaTaKJIi3MH, TOIIO) MU aJaNnTyeEMO MEXaHi3M BU3HAYCHHS KOMYHIKAMUs-
Hoi (peKIaMoBiLnayi) ma inmepaxmuenoi (IHTEPHET-CIPUIHSTINBOCTI) 801aMUIbHOCHI.
3HaueHHs BONATHIIEHOCTI PO3PaXOBYETHCS 33 HACTYITHOK (OPMYIIOH:

5;-90 =‘\%X551

T'ne:
a7
Yy
i = L]
AN=1
3HaueHHS:

8"; — BonaTHMIIbHICT 38 N—IeHHMit nepios (B HamoMy Bunaaky 90 nHiB);
8% — BomaTHIbHICTh Ha |—IEHHOMY YaCOBOMY iHTEPBAJi;
PX — wina i-ro TyprpoaykTy Ha koHer k-ro ce3omny;
APY, — BizHOCHA 3MiHa HiHM i-TO TyprpoxyKTY B k-if Ce30H;
AP; — cpenHe 3HaYEeHHSI BiJTHOCHHUX 3MiH I[IHU 1-TO TypIIPOAYKTY 328 PO3paXxyHKOBHH IEpio;
N — KinbKicTh JHIB B po3paxyHkoBoMy nepioai (Npik = 360).
3acrocyBaTu iHCTpyYMEHTapiil (JiHAHCOBOTO PHHKY /10 BU3HAYCHHS MMOKa3HUKA MapKeTHH-
roBoi KOMYHIKaTUBHOI aKTHBHOCTI MPUMYIIYE Ba>KKOMPOTHO30BaHICTh PE3yIbTaTUBHOCTI PeK-
JIaMHOI akmii Typorieparopa 3 ypaxyBaHHSIM HOro PHHKOBOI CTparterii, BII3HAHHOCTI OpeHIy,
reorpadii MoaopoXkeH; PO3MOAT PEKIaMHOr0 OFOJDKETY SKOTO TPYHTYEThCS Ha BUBYEHHI 1
aHaNi31 KOHKYPEHTIB, X MO3MIIii, IPOIyKTOBOTO aCOPTUMEHTY 1 TBOPUHX (B OCHOBHOMY aBTO-
MaTHU30BaHUX ) METOMIB 30yTYy.
Tabunuus 5

Po3paxyHok 04iKyBaHOi BOIATHILHOCTH PEeKJIAMHOIO OIO/IZKeTY TyponepaTopa MacoBOro pUHKY
3aJ1e7KHO BiJl Ce30HHOCTI MONMUTY Ta iHTePaKTHBHOI Mo3n1Lii, % (Po3paxoBaHO aBTOPOM)

Kpurepii Ce30H
BECHA JiTO OCiHb 3uMa
1. BurpaTu pexiaMHOro OIODKETY 30 30 20 20
2. KinpkicTh 00CTY)KEHUX TYPHCTIB 21,9 46,9 23 8,2
3. IlokazHux KOMYHIKAMUEHOI 801AMUILHOCU 8,2

3. Kopesiiist pekjiaMHOro Or0/KETY BiIIOBIIHO 10 00'eMiB
PEVILA ! JDKETY BIATIOBIAHO 2 143 | 210 | 360 | 287

PHMHKY i KOHKYPEHTHOI CHTYyallii B perioHi

4. IlokazHux iHmepakmusHoi 601amuIbHOCHI 55

5. Kopesiist BUTpaT peKIaMHOro OFOJKETY BiIOBIIHO 0

>+ ROPEJIALLLA BUTPAT p Oro BIOIDKCTY BIATOBIAHO A 198 | 155 | 305 | 34,2

IHTepHET-aKTUBHOCTI ayJJUTOPIi CI0XKKBayiB

B Tabunuiii 3pobieHo nepepo3noisl peKiIaMHOro 010 HKeTy KOMIaHii BIIHOCHO 00CsTIB ce-
30HHOTO IONUTY Ha TYPHPOAYKT 3 ypaXyBaHHSIM KOMYHIKaTHBHOI BoJaTHIbHOCTI. Tpamumiii-
HUH TiAXig TypomepaTopiB BHAUIATH OiNbIIe 3aC00iB Ha MOYATKY JITHHOTO CE30HY 1 B XOIi
CE30HY HE 3aBXKIH TIEBUI, OCKUTBKM B XOi CE30HHOTO ITiBHIIEHOrO MOMUTY CIIOXKUBAY CaM
urykae iHhopMaliio i BIAMOBIAHO Biigada Bija 11 nomupenHs Buma (Ha 8,2%), HiX B HECE30H.
CaMe y mepioq; OCIHHBO-3UMOBOT'O CIIaAy i MOTPiOHI TONATKOBI apryMEHTH Ha KOPHCTh PEeKIIa-
MH HOBHX BHIIB TYPiB, €K30THYHOTO IUISHKHOTO BIAIOYHHKY 200 CIIOPTHBHO-03J0POBYOTO 3H-
MOBOT'O BiJIIOYHHKY.
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AKIIEHT Ha IiJJBUIICHHI MONTYKOBOI aKTUBHOCTI MOTEHIIIHHIX TYPUCTIB TAKOX JIATa€ Ha-
TIepeIo/HI Ce30HY, TOMY H IOIIYK BapiaHTIiB BIATIOYMHKY TYPHCTH, SKi IUIAHYIOThH CBill Bifmmo-
YHHOK, TIOYMHAIOTH 3a3/1aJIeTi/b.

[Ipn po3paxyHKy ITOKa3HHWKa IHTEPAKTHBHOI BOJATWIILHOCTI HaMH OyJIM BpaxoBaHi: TpHU-
BaJiCTh ONepaniiHOro MUKy OpraHi3amii IoopoXKi, AWHAMIKa OCHOBHUX TYPHCTHYHUX ITOTO-
KiB, TMHaMika pocTy on-line OpoHIOBaHb, KITBKOCTI CaMOOPTaHI30BaHMX TYPHCTIB. 3aCTOCY-
BaHHS 1HHOBAIIMHUX TEXHOJOTIH CTUMYITIOE 30yT Ta BIUTUBAE Ha (HOPMYBAHHS IOIUTY HA HO-
BUH TYpIPOAYKT, a iHTErpallisi MICTKHX KaHaJiB 3B'S3KiB, KOHBEPIECHIlS TEJIEKOMYHIKamin i
iH(pOpPMaIIfHUX TEXHOJIOTIH 301bIIYIOTh iIHTEpPaKTHBHICTD CIIOXKHBAYiB.

BucHoBku. 3acTocyBaHHs iHTEPHET-TEXHOJIOTIH B OpraHi3alii TYpUCTHYHUX HOJOPOXKEH
€ 1HHOBAIIHHOIO TUIATQOPMOIO PO3BUTKY PUHKY. €MHICTH Ta reorpadiyHa BiJUIiJICHICTH JIOHe-
CeHHs iH(pOpMAaIifHUX MOBIJOMJIEHb CIIPUYMHSIE BTPATY iX aKTyaJbHOCTI 3a JIOCUTH KOPOTKHH
TEpMiH, TOMY BUHUKHEHHS CHUCTEM, IUIaT(opM Ta iHTEpHET-CEpBICIB MMig0Opy, MOIIYKY # iH-
Tpenperanii HeoOXiHOI crokuBauy iHpoOpMaIii nmpo Typu (IOCIYIH) € aKTyaJbHUMH Harpsi-
MaMH HOBalliil B TEXHOJIOT1] TYpOIIEPEUTHHTY.

IT-iHnycTpist onepye MporpaMHUMHU pecypcami, SIKi BIUIMBAIOTh Ha KiHLEBY LiHY TypIO-
JIOpO’Ki ¥ MOXKYTh 11 ONTUMI3yBaTH 332 PaXyHOK CKOPOUYEHHS Hellepen0avyyBaHuX BUTpAT, IIpUC-
KOpEHHSI TIpOliecy 0OCIyroByBaHHS, MiJBUIIIEHHS BAPiaHTHOCTI, YITKOCTI JOHECEHHsI Ta NIpaBHU-
JIBHOCTI 30epiraHHs onepaTUBHOI, TAKTHYHOI i cTpaTeriyHol iHpopmallii, 1110 103BOJISAIOTh Bip-
TyanizyBaTtu Oi3HEC-TIPOLECH TYPUCTUYHOTO IiJIPHEMCTBA, IMIJABUIINTH KOMYHIKaTHBHY Ta
IHTEPaKTUBHY BOJIATWIILHICTh PHUHKY.

MyneTHMenifiHa iHpopMallis Ha ChOTOJIHI — HaMKpalyii Ta HalAeIeBIIH 3aci0 pexiam-
HOTO BIUIMBY Ha IIJIbOBY ayIUTOPII0, TUM OLJbIlle, 1110 1 caMa ayJuTopis aKTUBHA B MOLIYKaX
niei inpopmarrii. Takum YUHOM, CITijT 3a3HAYMTH, IO BUTPATH HA IMiJBUIIEHHS KOMYHIKATHBHOT
AKTHBHOCTI TYpOIEPATOPIiB € OAHIEI0 3 BaKJIIMBUX CTaTedl BUTPAT HA 1HHOBAI[IMHWHA PO3BHTOK
PHHKY Typycnyr. I Xxou, yacTka Takux iHBecTHLill 3HaxoquTHcs Ha piBHI 0,4% Bif 3arajabHOTO
¢doHny diHaHCYBaHHS HOBAIIiil, 1I0 CKJIAIOBY BUTPAT OO/KETY KOMIIaHI MOYKHA BUKOPHCTO-
BYBaTHU pe3yJIbTaTHBHIIIE.
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Muxaiismyenko A.W. nnoBanoHHoe pa3BuTHE HH(OPMALIMOHHOI CHCTEMbI TYpONepeiiTHHTa

B cmamve npedocmasnennvle pesynibmamol UCCI006AHUA U PACKPLIMbL NEPCHEKMUEHL PA3GUMUSL
DUIHKA NPAMBIX BPOOAdIC YCLye Myponepamopos, UH@OOPMAYUOHHOU U KOMMYHUKAMUSHOU NOOOepICKU
cucmemvl on - line 6GpoHUPOSAHUA MYPUCTHUYECKUX YCILY2, OXAPAKMEPUI0BAHBL UHPOPMAYUOHHbLE MEXHO-
Jl02uU NOOOEPIICKU NPOYECCcO8 Mmyponepetimunea u coblma yciy2 pasnuiHblX npeonpusmul mypucmuye-
CKOU UHOYCIPUU.

Knrouesvie cnoga: unnosayuu, npoyeccvl 06Cuydicusanis, mexuorozuu myponepetimunea, on - line
bponuposanue.

Mikhailichenko G. Innovative development of the informative system of

In the article are presented results of research and aspects of market development of direct sales
touroperative's services of informative and communicative support of on-line booking system of tourist
services; are described information technologies of support of processes of touroperating and sale of
services of production enterprises of tourist industry.

Key words: innovations, processes of service, technology of touroperating, on-line booking.

Muxaiinivenko 'anna IBaniBHa — K. €. H., TOIEHT Kadeapy rOTeILHO-PECTOPAHHOTO Ta TYPUCTH-
yHOTO0 Oi3Hecy KHiBChbKOro HaIlioHaIEHOTO TOPTOBEIFHO-EKOHOMIYHOTO YHIBEPCHUTETY

VJIK 339.187:659.1.01 (045)
Haoox L.I.
M. Kuie

OCOBJIMBOCTI MIDKHAPOJHOI PEKJIAMHOI JISIJIBHOCTI B
CHUCTEMI CBITOBOI'O PUHKY IIOCJIYT

Y emammi 0ocniodceno cyvacui mendenyii po3gumky cimogozco puHKy peKiaMHUX
nociye ma usGIeHo YUHHUKY, wo ix 3ymosnioloms. Ha ocnosi ananizy menoenyiii 3po6-
JIEHO BUCHOBKU U000 0COONUBOCMEN MIJICHAPOOHOL PEKNAMHOL OiSIbHOCI 8 YMOBAX 210-
banizayii.

Knrwouosi cnosa: misicnapoona pexnamna OisbHicms, C8IMOSUL PUHOK, MPAHCHAYI-
OHANbHI KOPNOpayii, peKiamHa KAMNAaHis, enooanizayis.

IocTaHoBKa npodsemu. Pexiiama Bifirpae 3HauHy poJib Y MXKHAPOJHIN TOPTiBIli, OCKUIb-
KU Ha CBITOBMX TOBapHHMX PUHKAX 3apa3 Ji€ BeJIMKa KUIbKICTh BEMUKUX (ipM, SKUM HEOOXiIHO
peKiiaMyBaTH CBOIO MPOAYKIII0. Y TOif jke yac pekjiama 3 MpuaaTKa JI0 TOPTIBII epeTBOpHIa-
Csl HAa CaMOCTIilHY, JyXe NMpuOYTKOBY chepy Oi3Hecy. Benuki koMmaHii, i BAPOOHUKHA OCHOB-
HUX TOPrOBEJIbHUX MapOK IOYaJd YCBIJIOMIIIOBATH HEOOXIIHICTh BUXOAY HAa PUHKH, IO Iepe-
OyBalOTh 32 MEXaMH 1X TpaJMIiitHuX, reorpadivHux chep AisLIBHOCTI, a po3uMpeHHs iHdpa-
CTPYKTYpU Mac-Mmenia i 30mKeHHs CMaKiB CIIOXKHMBAYiB JIO3BOJISIIOTh PEKJIAMYBATH TOPIOBe-
JBHI MapKH IiHCHO y CBITOBUX MacmrTabax. Ha 3aroctpeHHs KOHKYpPEHIIii BIUIUBAE TAKOX Pi3-
K€ PO3MEXYBaHHs CBITY Ha €KOHOMIUHI 30HH. 3a pUHKHU 30yTy 3MararoTbcsi MikK cOOOI0 KOPITO-
pamuii xpain «Benukoi Tpiikm» — CILIA, SAmnonii i 3axigHoi €Bponn. Y 1m0 60poTE0yY BCe aKTHB-
HiIlle BKIFOYAIOTHCS HOBI MPOMHUCIIOBO po3BHUHYTI Kpainu — [liBnenna Kopes, TaiiBanp, Cinra-
yp, I'oskonr, Tainang, bpaswris, Typeuunna, Himeuanna. TpyxromiB 31 30yToM momana Ha-
YKOBO-TE€XHIYHA peBonromis. [TiABUIIIHCS BUMOTH 10 SIKOCTI i aCOPTHIMEHTY MpoxyKIii. BHa-
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