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OCOBJINBOCTI 3ACTOCYBAHHA HEBEPBAJIbHUX
3ACOBIB AOINTOBOIo CriNnKyBAHHA

3acobu HeBepbanbHOro CchinkyBaHHA nopsg 3 BepbansHummn 3acobamum gino-
BOrO CMifIKyBaHHA MalOTb BEMMYE3HY 3HaJyLWicTb. BoHM 3abeanevytoTb edek-
TMBHICTb B3aeMoZil NapTHEpIB CNifIKyBaHHS, IXHE B3aEMOPO3YMiHHS1, B3aEMOBIA-
HOCWHW NapTHEPIB, LLO € Ay>Ke BaXTMBUM 45151 PO3BUTKY KONEKTUBY.

Mpobnemy HeBepbanbHMX 3acobiB CNiNKyBaHHSA NOPYLUYBann B HayKOBUX Npa-
UsX, NPUCBAYEHMX OINOBOMY ChinkyBaHHIO, P. boTasiHa, J1. BeHrep, €. 3apeub-
Ka, B. 3yciH, E. KameHcbka, @. KysiH, A. NaHdginosa, B. JlaBpiHeHko, O. Copoki-
Ha, B. LlenomeHueB, B. KOxuH.

[linoBe cninkyBaHHA — Lie HacaMmnepen KoMyHikauisi, To6To 0OMmiH iHpopma-
Li€r0, 3Hadywor ANsl y4aCHUKIB CNifIKyBaHHS.

KomyHikaLis noBMHHa ByTn e(peKTUBHO, CNPUATN SOCSATHEHHIO Linen yyac-
HWKIB CNifIKyBaHHSI.

Posrnsigatoum 3acobu cninkyBaHHSA B KOHTEKCTi ETUKM Ta KynbTypw AiNOBOro
CMiNKyBaHHS, HEOOXIAHO 3a3HaYNTK, O B HUX YKNaAeHi MOpanbHi Ta eCTETUYHI
acnekTu. Yci 3acobu cninkyBaHHSA NoginstoTb Ha ABi BENWKI rpynn — BepbanbHi Ta
HeBepbarnbHi, Yepes ki BupaxkatoTb nosary n Henosary 4o nogen, nparHeHHs
A0 cniBnpadi i Npe3npcTBO 40 OTOYEHHS, MPUBITHICTL i 3MiCTb Ta iH. MoparibHi Ta
eCTeTUYHi acnektTn BepbanbHMX 3acobiB OiNOBOro ChifikyBaHHA BUpaxarTb
BIAKPUTO, IX NNErKO PpO3yMiTW, NPOYNTAHHS 3MICTY HeBepbarnbHUX 3acobiB Chifnky-
BaHHSA nepenbadvae Tpusany NpakTUKy 515 Moro po3wmdpoBkn. ToMy Moxe 30a-
TnCA, WO HeBepbarnbHi 3acobu He Taki BaXKnuBi, ik CITOBECHI. Ane Le 30BCiM He
Tak. A. i3 y cBoin kHu3i ,MoBa pyxiB Tina” HaBoaMTb AaHi, oTpuMaHi A. Menepa-
GiaHoOM, 3rigHO 3 AKMMK Nepegaya iHopMauii BigOyBaeTbCs 3a paxyHOK Bep-
BanbHMx 3acobis (NuLue cnis) Ha 7%, 3BYKOBUX 3ac0biB (BKMOYaO4M TOH rosiocy,
iHTOHaUii 3ByKY) — Ha 38%, a 3a paxyHOK HeBepbanbHux 3acobiB — Ha 55%. Takumx
»Xe BUCHOBKIB inwoB i npodecop bepagiccn, ssknin yCTaHOBUB, O CIIOBECHE
cninkyBaHHs B 6ecifi 3anmae meHLwe 35%, a 6inbLie 65% iHdopmaLii nepeaacTb-
cs1 3a gonomoroto HeBepbanbHMx 3acobiB. Mixx BepbanbHuMu i HeBepbansHMMK
3acobamu cninkyBaHHS iCHYe CBOEPIQHMI pO3Noain YHKLUIN: CIOBECHUM KaHa-
rfloM nNepefaeTbCsa YnMcTa iHpopmadisi, a HeBepbanbHUM — CTaBNEHHNA 40 NapT-
Hepa o cninkysaHHo [1].

HeBepb6anbHa noBeAiHKa U HeBepbanbHi 3acobu cninkyBaHHSA

HesepbarnbHa nosediHka NtoanHU HEPO3PUBHO MOB’A3aHa 3 Ti NCUXIYHUMN
CTaHaMM i CryXntb 3acoboM X BUpaXKeHHS. Y npoueci cninkyBaHHs HeBepbanb-
Ha noBefiHKa noctae 06’eKTOM TriyMavyeHHs1 He cama coboto, a Ik NOKasHUK Npu-
XOBaHUX Ans 6e3nocepeaHboro CNnocTePEXeHHS iHAMBIAYaNbHO-MCUXONOMNYHUX i
couianbHO-NCUXONOTYHNX XapaKTepUCTMK ocoburcTocTi. Ha ocHoBi HeBepbanb-
HOI MOBEAIHKM PO3KPMBAETLCS BHYTPILLHIN CBIT 0COBMCTOCTI, 34iNCHIOETLCSA GOp-
MYBaHHS NCUXIYHOIO 3MICTY CNifIKyBaHHSA Ta CninbHOT AignsHocTi. Tioan aosoni
LLIBMAKO MPUCTOCOBYHOTbL CBOKO BepbasibHy MOBEAiHKY 40 MIHIMBUX OOCTaBWH, ane
MOBa Tifla BUSIBNAETbCS MEHLL NNACTUYHOIO.
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Y couianbHO-NCUMXOMNOriYHNX OOCNIAXKEHHAX PO3p0obneHi pisHi knacugikauii
HeBepbanbHMX 3acobiB CninkyBaHHSA, 40 SKMX BIAHOCATb YCi pyxu Tina, iHTo-
HaLiNHI XapaKTepUCTUKN rosiocy, TaKTUMNbHUIA BNIIMB, NPOCTOPOBY OpraHisaLito
CriNKyBaHHS.

Po3rnsHeMo KOpOTKO OCHOBHI HeBepOanbHi 3acobu CnifnkyBaHHS.

KinemuyHi 3acobu dinoeso2o cninkyeaHHs

HanbinbLu 3HavyLLi — KiHeTUYHI 3acobu, SKi NtoamMHa cnpunmae 30p0oBO, BOHM
BMKOHYIOTb BUPA3HO perynaTuBHy yHKLIIO CninkyBaHHA. [1o KIHETUKN Hanexarb
BUPa3Hi pyxu, LLIO BUSIBIISAOTLCSA B MiMiLi, NO3i, XXeCTi, nornaai, xogi.

Ocobnuey ponb y nepegadvi iHpopMauii BigBoasaTb MiMiyi — pyxam M'a3iB
0bnuyys, gki Hegapma HasvBatoTb A3epkanom AyLi. [locnigpkeHHa nokasanu, Wwo
npv HepyxoMomy abo HeBMAMMOMY 0bnn4ydi nekTopa BTpadvaeTbea 0o 10 — 15%
iHGbopmaLil.

[0NOBHOO XapaKTEPUCTMKOK MIMIKW € 1T LiSTICHICTb | AMHaMIYHICTb. Lle o3Ha-
Yae, Lo B MiMiLi BUPaXXeHHIi LWICTb OCHOBHUX EMOLIMHNX CTaHIB (FHIiB, pagicTb,
CTpax, CTpaXdaHHS, NoauB i Bigpasa), yCi pyxvm M’a3iB 00544 CKOOPANHOBaHI,
L0 AoBpe BUAOHO 3i CXEMM MIMIYHX KOAIB EMOLIVHMX CTaHiB, po3pobneHoi B. Jla-
BGyHcbKo [2].

Tabnuuys 1
MimiyHi KOaAM eMOLIMHUX CTaHIB
YacTuaun Emouiiini cranun
Ta
eJIEeMEeHTH I'nis IIpe3upctBo | CrpaxknanHa Crpax | 3quBYyBaHHSA PanicTh
00 IHIISA
TlonmoxxeHns Por . . . Por 3a3Buuaii
- . Por 3akpurtuii Por Biaxpuruii o
pora BiIKpUTHI 3aKpUTHH
I'youn Kyrouku ry6 omyrmieHi KyTouku ry6 mimHsTI
Oui Oui
dopma 03K PUTI . . Oui IIUPOKO MIPHKM YpEH1
M Posip Oui 3ByXKeHi PoKo p P
oueit abo P O3ILTEOII eHHI abo
3BY)KCHI PO3ILTIOIICHHI
SIckpaBicTh Oui . . bruck oueit He .
b o Odi TEMSH1 . Oui 6MIIAaTh
oueil 6mmaTh BUPaKeHUU
Tlonosxenns . . . .
6pin BpoBu 3cyHyTI 10 IepeHices BpoBu minHATI Bropy
Kyrouku .. .. . BHyTpimHI KyTo4k# OpiB MigH AT
yro 30BHIMIHI KyTOYKH OpiB MiTHSTI BTOPY ym vt p o
OpiB BrOpy
Yoo BeprukanbHi CKIIaJKU Ha YOI i mepeHicci I"opu3oHTaNBHI CKJIAAKU HA 9O
PyxmmBicTs
o0muYYs Ta . OO0y ust
. OOnuyys TUHAMIYHE O06nuyYs 3aCTUTIIE .
roro JMHAMITHE
YaCTHUH

JlocnimkeHHsa NCMXOonOoriB Nokasanu, WO BCi Nloau He3aneXxHo Big HauioHanb-
HOCTI 1 KyNbTYpHU, Y SIKi BOHW BUPOCHK, 3 4OCTATHBOK TOYHICTIO N Y3rO4XKEHICTHO
IHTEpPNPEeTYITh Ui MiMiYHI KOHMirypauii Sk BupaxeHHsa emouii. Emouii Bigobpa-
XalTb eCTETUYHNIN acreKT CNifiKyBaHHS, SIKUA NPOHUKAE 1 NOB’A3YOTHCS 3 MO-
panbHUM acnekTom. PagicTb ycensie B NoanHy BNEBHEHICTb Y cobi, npekpacHe
pobUTL NapTHepa Mo ChifikyBaHHIO YUCTILLNM, HEHABUCTb 3aKPIintoe HeraTnBHe
CTaBfEHHs 0 NIOOUHW, LiKaBiCTb YacTo NPU3BOAMTL [0 iHTENEKTYanbHOro noLuy-
Ky Ta iH.
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| Xo4a KOXHUIN BUpPa3 € KOHdirypauieto BCbOro obnunyys, Nnpote OCHOBHE
iH(pOopMaTMBHE HaBaHTaXXEHHA MatoTb BPOBK 1 AinsHKa HaBKono pota (rybn). Tak,
BUNpOoByBaHUM HaZalTb MasntoHK1 06nuy, oe BapitoBanocs TiNbKM NOSTOXKEHHS
OpiB i ry6. Y3rogkeHicTb oLiHOK BUNpoboByBaHUX Byna ay»xe Benuka — ynisHaHHs
emMoui 6yno marxe CToBigCOTKOBMM. Hankpalle nisHaoTbCa eMoLii pagocTi,
noguey, ornau, rHiBy, CKragHiwle — emoLil neyarni Ta cTpaxy.

3 MiMiKOI gyXe TiCHO MOB’sA3aHuin 1027150, UM 8i3yasnibHUl KOHmMakm, o
CTaHOBUTb BUHATKOBO BaXXNMBY YaCTUHY ChinkyBaHHSA. Chinkyto4mck, noam npar-
HYTb 40 060onifIbHOCMI 1 BiAYYBatoTh ANCKOMMOPT, SKLLIO BOHA BiACYTHSI.

AmepukaHcbki ncuxororn P. Ekcnant i J1. BiHTepc gosenu, Wwo nornsz nos'si-
3aHuUK i3 npouecoM oOpMyBaHHSI BUCINOBIIOBAHHS | TPYAHICTIO LbOro NpoLeCy.
Konu nogunHa Tinbku oopMyrnoe OyMKY, BOHa HandacTiwe anButbcsa BOIK (.Y
NpOCTip”), KON AyMKa NOBHICTIO FOTOBA — Ha CMNiBPO3MOBHMKA.

AKLLO MOETLCS NPO CKNaaHi pedi, Ha CNiBPO3MOBHMKA OVBAATHCS MEHLLIE, KOMU
npobnema BupiyeTbCsa — BinbLue. Y3arani X TOW, XTO B AKMACb MOMEHT roBO-
pUTb, MEHLLE OMBUTBLCA Ha NapTHepa — OUBUTLCS TiNbKW Ans Toro, wob nepe-
BipMTM MOro peakLito 1 3auikaBneHicTb. XTo cnyxae X b6inbLwe, aguBnTbcsa BOIK
roBOpUTL i ,MOCUIIAE” NOMY CUrHaNM 3BOPOTHOIO 3B’A3KY.

BisyanbHuin KOHTaKT CBIgYNTb NPO HaNaLTyBaHHS A0 ChifikyBaHHSA. MoxHa
ckasaTw, Lo, SKLO Ha Hac AMBIATLCA Masio, TO M1 MaeMO BCi MigcTaBu BBaXaTw,
Lo o Hac abo Ao Toro, Npo L0 MU TOBOPMMO | WO poBUMO, CTaBNSATLCS NOraHo,
a SKLLIO Ha HaC 3BepTaloTb 3aHaATo GaraTo yBaru, TO Lie CBiA4YMTb Npo rapHe 4o
HacC CTaBIEHHS.

3a 4onomororo o4ver nepeaaroTb HAMTOYHILWLI CUHaNM NPO CTaH NAWMHK, OC-
KifTbKW PO3LUMPEHHS | 3BY)KEHHS 3iHULb He NiaOaETbCA CBIAOMOMY KOHTPOJSIHO.
[Mpy NOCTINHOMY OCBITSIEHHI 3iHMLI MOXXYTb PO3LLMPHOBATUCS UM 3BY)KyBaTUCA 3a-
NEXHO Bif HACTPOLO. AKLLO NoanHa 30ympreHa Ym 3auikaBneHa Yimoch abo nepe-
OyBae B nigHeCceHOMY HacTpoOI, 1i 3iHMLI PO3LLMPIOIOTHCS B YOTMPU Pa3n NOPIBHAHO
3 HoOpMaribHUM CTaHOM. HaBnaku, cepamTuin, NOXMypuin HACTPIN 3MYLLYE 3iHWLL 3BY-
XyBaTtucsi.

Tak, He nuLwe ekcnpecia 0b6nny4a Hece iHopMaLito NPO JKAWHY, ane i i no-
rnsg.

Xo4a 06nmyus, [k yeakae 6inbLUICTb, € rONIOBHUM MKepernoM iHpopmaii npo
NCUXONOTiYHi CTaHM NIOAVHKN, BOHO B 6araTtbox cuTyauisix HabaraTto MeHL iHgop-
MaTUBHE, HiX il TiNO, OCKINbKN MiMiYHI BUpa3un 06nn4ys CBigoMO KOHTPOMNIOKTHCA
HabaraTo Kpalle, HX pyxu Tina. 3a neBHMx 06CTaBuH, KONW NIF0AMHA, HanpyKniaga,
Xo4e npmxoBaTu CBOI NOYYTTs abo nepeaae CBIAOMO HenpasauBy iHpopMaLlito,
00nny4s ctae ManoiHPOpMaTMBHUM, a Tiflo — rOSIOBHUM Jykepenom iHpopmauii
Ansi napTHepa. TomMy B CMifIKyBaHHI BaXXTMBO 3HATW, SIKY iHOOpMAaLLito MOXHa OT-
pyuMaTn, SKLLO NepeHecTr OKYC CMOCTEPEKEHHS 3 00NMYYSA NFOANHN HA 11 TiNo Ta
PYyXu1, HanNpuKnaa, *XecTu, No3u, CTUIb EKCNPECUBHOI NOBEAIHKM MICTATb Ay»e 6a-
rato iHdopmauii. IHpopmaLito HeCcyTb Taki pyxu NIOLCHKOro TiNna, K no3a, XecT,
xopa.

[Mo3a — e NoNOXeHHS NIOACLKOro Tina, TMNoBe ANd SKOICh KynbTypu, ene-
MEHTapHa 04MHULS MPOCTOPOBOI NOBEIHKN NMTIOOUHMN.

3aranbHa KinbKiCTb Pi3HUX CTINKNX NONOXEHb, AKE 3A4aTHE NPUAHATY NIOACH-
Ke Tino, — 6nunabko 1000. Cepepn HMX 3aneXHO BiA KyNbTYPHOT TpaauLii KOXXHOro
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Hapoay AesiKi N03n 3abOPOHSATLCA, a iHLLI — 3aKpinnoTbCs. [o3a Hao4HO no-
Kasye, SIK NiognHa cnpumMMae CBii cTaTyc LWOAO A0 CTaTyCy iHLWMX NPUCYTHIX OCib.
Ocobu 3 BinbLU BUCOKMM CTaTyCOM MPUIMatoTh BinbLl HEBUMYLLEHI NO3W, HXK IXHI
nignerni.

OaHMM 3 NepLUMX yKa3aB Ha porib NO3u NI0AMHU SIK OAHOIO 3 HeBepbasrbHUX
3acobiB cninkyBaHHs ncuxonor A. LedoneH. Y nogansLlumx 4oCnigpKeHHsIX, npoBe-
aeHnx B. LWobuem, 6yno BusBREHO, LLIO rOSIOBHUI CMUCIIOBUIA 3MICT NO3U Nnosnsirae
B PO3MilLeHHi iHOMBIAOM CBOro Tina woAo chniBpo3MoBHUKA. Lle po3mileHHs
CBigunTb ab0 NPO 3aKPUTICTb, abBO NPO CXMIBHICTL 40 CNiNKYBaHHS.

MokasaHo, LWo 3akpumino3u (Konv niogmMHa HamaraeTbCs 3akKpuUTK NepeaHio
YacTUHY Tina n 3anHATN SKOMOra MeHLLIe MiCLiA B MPOCTOPI; ,HanoreoHIBCbKa” No3a
cTosum (PyKK, CXpeELLEHi Ha rpyasx), i cuasym (obunasi pykm ynupatotbes B nigdo-
pioas TaiH.)) CnpUMMaroTbCs K NO3N HeLOBIP'S, HE3roau, NPOTUAIT, KPUTUKN.

Bidkpumi » no3u (CTOSIYN — PYKM PO3KPUTI LONOHAMM Bropy, CUOSAYN — PYKK
PO3KWUHYTI, HOrM BUTSITHYTI) CNPUIMMatoTbCA SK NO3K 4OBIpW, 3roaun, 4o6po3nynu-
BOCTi, MCMXONOrYHOro KOMOpTY.

YiTko YnTaloTbCs No3n-po3aymm (No3a poaeHiBCbKOro MUCIIUTENS), MO3U Kpn-
TUYHOT OUiHKM (pyKa nig nigbopiaasam, BkasiBHUA Naneub, BUTATHYTUN 4O CKPOHI).
Bigomo, 10, SKLWO NtoamHa 3auikaBneHa B CrinkyBaHHi, BOHa byae opieHTyBaTu-
CS Ha CniBPO3MOBHMKA 1 HAXMUMNATUCS B MOro BiK, SKLWO He AyXe 3auikaBreHa,
HaBMnaku, BioxmnaTtuncs BOIK i BigkmaaTucsa Hasaa. JlioamHa, gka xode 3asBUTu Npo
cebe, ,noctaBuTn cebe”, Byae CTOATU NPSIMO, Y HAMNPY>KEHOMY CTaHi, 3 PO3ropHy-
TUMU NNeYMma, iHo4i BnepLuncb pykaMm B CTErHa; NAMHA X, SKi He NOTPIGHO
nigKpecnoBaTy CBil CTaTycC i NONOXEHHS, byae po3cnabneHa, crnokiHa, nepeoby-
BaTW Y BiNIbHI HEBUMYLLIEHIN NO3i.

Maixe BCi ntoam BMitoTb gobpe ,untaTn” no3u, xoda, 3BM4arnHo, 30BCiM He
3aBXau PO3yMitoTb, SIK BOHU Lie pobnaTsb.

Tak camo nerko, sk i no3a, Moxke OyTn 3po3yMinie i 3Ha4YeHHS xecmig, TUX
Pi3HOMaHITHUX PYyXiB pyKaMu 1 FOfI0BOHD, 3MICT SKMX 3pO3YMifiMi 4nsi CNiBPO3MOB-
HUKIB.

Mpo Ty iHhbopmaLito, Ky Hece Xecmukynsauyis, BiooMo foori barato. Bax-
nvBa Hacamnepen KinbkicTb XXeCTuKynsuii. Ak 61 He BigPI3HANNCA Pi3Hi KynbTypw,
CKpIi3b pa3oM 3 HAPOCTaHHSM EMOLNHOI 30y Q)KEHOCTI NFOANHN, T CXBUITbOBAHOCTI,
NMOCUMIOETLCS IHTEHCUMBHICTb XECTUKYNALIi, K i npu 6a)kaHHi gocarty 6inbL no-
BHOMO PO3YMiHHSI Mi>k napTHepamMu, 0CO6nMBO AKLLO BOHO YOMYCb YTPYOHEHE.

KOHKpPETHMIN 3MICT OKPEMUX XKECTIB Pi3HWI Y Pi3HNX KynbTypax. OgHak y BCix
KynbTypax € NoAibHi »xecTn, cepen SKMx MOXXHa BUAINUTHA:

1) KOMyHiKamuegHi — XXeCTU NPUBITAHHSA, NPOLLAHHSA, NPUBEPHEHHS yBaru, 3a-
BOpOH, CTBEPIKYBArbHi, 3anepeydHi, NuTanbHi Ta iH.;

2) moOdaribHi — BUpaXxaroTb OLIHKY 1 CTaBMEHHS ()KeCTU CXBarneHHs, HecxBa-
NEHHs1, AOBIpW N HeOoBIpPK, PO3rybreHocCTi Ta iH.);

3) ornucosi — MatoTb 3HAYEHHS TifTbKN B KOHTEKCTIi MOBHOIO BUCITOBIOBAHHS.

Y npoueci cninkyBaHHS He Tpeba 3abyBatu Npo KOHepyeHmMHocmi, TO6To
30ir )XecTiB i MOBHMX BUCINOBIOBaHb. MOBHI BUCITOBIIHOBAHHS Ta XXECTU, SKi X cyn-
POBOLKYIOTb, MOBUHHI 36iratucs. MpoTunpivdsa Mixx xxectammn n 3Ha4YEHHSIM BUC-
NOBIIOBaHb € CUrHANoOM obmaHy.

|, HapewwTi, x00a ntognHKU, TO6TO MaHepa nepecyBaHHs, 3a AKOK A0BOSI fer-
KO pO3ni3HaTN eMOLiNHUIA CTaH. Tak, y JOCHiIKEHHAX NCUXOonoris BUNpoboByBaHi
3 BESIMKOK TOYHICTIO Bri3HaBanun 3a Xo4o Taki eMoLil, SK rHiB, CTpaXgaHH4,
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ropaictb, wacts. [NprnyomMy BUSBUIOCS, LLLO HaMBaXkya Xxo4a npw rHiei, Hannerwa
— Npu1 pagocTi, B'ana, NpurHiveHa xoga — Npuy CTpaxaaHHsix, HanbinbLua AoBXuHa
KPOKY — Mpn ropgoCTi.

3B’A30K MiXK XO1010 Ta AKOCTAMU OCODUCTOCTi 3HaANTU HabaraTo cknagHilue.
BucHoBKM npo Te, WO MoXe BUpaxaTn xoda, pobnsaTb Ha OCHOBI 3iCTaBEHHS
i3NYHMX XapaKTEPUCTUK XOOM i IKOCTEN OCOBUCTOCTI, BUSIBNIEHNX 3a JONMOMOTOH
TecTiB.

Tak, nornsig, no3a, XXecTu sik HeBepbarbHi 3acobu ChinkyBaHHs!, 30Kpema Aino-
BOro, 3[aTHi nepefasaTi MoparibHi NOYYTTHA (CTPUMAHICTb, TOTOBHICTb MPUAHSTH
CYPKEHHSI CNiBPO3MOBHMKA, TONEPaHTHICTb 40 HBOro, 4OOPO3NYNMBICTL Ta iH.),
€CTETUYHI NoYyTTS (PagiCTb, MHiB, CTpaX4aHHS, ropAiCTb, CXBANIEHHS Ta iH.)

IHWi BMAn HeBepbanbHUX 3acobiB CrifikyBaHHSA NOB’A3aHI 3 20/10COM, Xapak-
TEPUCTUKUN SIKOrO CTBOPHOKOTL 06pas NMoanHKU, CNPUSI0TL PO3Mi3HAHHIO 1T CTaHiIB,
BUABIEHHIO NCUXIYHOI iHAMBIQYaNbHOCTI.

MpocoaunyHi Ta eKcTpaniHrBicTUYHI 3acobu cninkyBaHHA

XapaKkTepuCTUKKM FONOCY BIAHOCATb 40 MPOCOANYHNX | eKCTPAaniHIBICTUYHMX
ABULL.

[Npocoduka — ue 3aranbHa Ha3Ba Taknx PUTMIKO-IHTOHaLIMHMX aCneKTiB MOBMU,
SIK BUCOTA, IYYHICTb rOfI0OCOBOrO TOHY, TEMBP rornocy, curna Harosnocy.

ExkcmpaniHagicmu4Ha cucmemMa — Le BKIOYEHHS B MOBY nays, a Takox
Pi3HOro poay NcnxodoisionoriyHNX BUABIB NIOANHW: Nnady, KaLumo, CMiXy, noganxy
Ta iH.

MpocoanyHMMm | eKCTpaniHrBicTUYHMMK 3acobamm perynoTb MOBEHHE-
BWI NOTIiK, EKOHOMIIATb MOBHIi 3aCc06u CrninKyBaHHSA, BOHWN JOMOBHIOKTh, 3aMiHS-
OH0Tb | NepebayatoTb MOBHI BUCIIOBIIOBAHHS, NepeaatoTb EMOLiIHI CTaHW.

EHTy3ia3m, pagicTb i HegoBipa 3BU4aNHO NepeaaroTbCA BUCOKUM rofiocoM,
rHiB i CTpax — TaKoX JOBOSIi BUCOKMM roflocoM, asne B BinbLu LWMPOKOMY Aiana3oHi
TOHaNbHOCTI, CUNKN 1 BUCOTU 3BYKIB, rope, CyM, BTOMY 3a3Buyan nepegatotb M'si-
KM | NPUrAYLLIEHNM roflI0OCOM i3 MOHMKEHHAM iHTOHaLiT 40 KiHUA dpa3su.

LLIBMAKICTb MOBIIEHHSI TAKOX BigobpaXkae NoYyTTS: LUBUAKE MOBMEHHA — CXBU-
NbOBaHICTb abo CTypOOBaHICTb; NOBINbHE CBIQYUTL NPO NPUrHIYEHUI CTaH, rope,
3pO3yMIniCTb YM BTOMY.

OTxe, NOTPIBHO BMITK HE TiNbKN CnyxaTn, a  Yymu iHTOHaLiMHWIA Nag MOBM,
OLiHIOBATW CUIY 1 TOH rosfiocy, LWBUAKICTb MOBW, SIKi MPaKTUYHO A403BOMSOTL BU-
pakaTu HaLli NOYyTTS, AYMKWU, BOSIbOBI YCTPEMIIHHS He TifTbK Nops 3i CIIOBOM,
ane n Kpim HbOro, a iHoAi 1 ycyneped nomy. Kpim Toro, 4obpe niarotoeneHa nto-
ANHa MOXe 3a rofloCoOM BU3HAYUTU, KUK pyX BioOYyBaeTbCS B MOMEHT BUIOS0-
LLEHHS Tiel um TieT dopasu, | HaBnakuy, CNocTepirakym 3a Xectamm B XoZ4i NPOMOBM,
MOXXHa BU3HAYNTK, SSIKUM FOFTI0OCOM rOBOPUTBL YOSOBIK. TOMy He NoTpibHO 3abyBa-
TW, WO IHOAI XKECTU 1 PYyXr MOXYTb CyrnepeynT ToMy, LLIO NOBIAOMANSAE rosioc. BiaTtak,
HeoOXiAHO KOHTPOBAaTK LEN NPOLEC | CUHXPOHI3yBaTu MOrO.

Takecu4Hi 3acobu cninkyBaHHA

[lo Takecu4HMx 3acobiB CrinKyBaHHA HaneXxaTtb AMHAMIYHI AOTUKN Y bOopMi
PYKOCTUCKaHHS, MONMecKyBaHHSA, NouinyHKy. [loBegeHo, LWo AnHaMIYHI JOTUKN €
GionoriyHo HeobXigHOK hopMOID CTUMYNSALT CMiNKyBaHHS, a HE MPOCTO CEHTU-
MEeHTasnbHOK 0COBNMBICTIO MOACHKOro CNifiIkyBaHHS. BUKOpUCTaHHSA NOgUHOO
B CNiNKyBaHHi AMHaMIYHNX OOTUKIB BU3HaAYaeTbCcs baratbMa dpaktopamu. Ce-
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pen HMX ocobnuBy cuny MarTb CTaTyc NapTHepa, BiK, CTaTb, CTYNiHb IXHbOIO
3HanomMcTBa.

PykocmuckaHHs, Hanpuknag, noginaiTe HAa TpU TUNWU: AOMiHaHTHe (pyka
3BepXy, 4ONOHI NOBEPHYTI BHU3), NOKIpHE (pyKa 3HWU3Y, AOMOHI MOBEPHYTI Bropy) Ta
piBHOMpPaBHE.

Taknin TaKeCUYHUIN ENTEMEHT, SIK MTOMIeCKY8aHHS MO Me4y, MOXIMBUIA 32 yMO-
BM BNmM3bKMX BIGQHOCKH, PIBHOCTI coLiafibHOrO CTaHy CniBPO3MOBHMUKIB.

TakecuyHi 3acobu cninkyBaHHS GinNbLLOK MipPOH), HiX iHLWI HeBepbanbHi 3aco-
61, BUKOHYIOTb Y CMiNKyBaHHI yHKUIT iHOMKaTOpa CTaTyCHO-POSIbOBUX BiJHOCUH,
CUMBONY CTyneHst bnnabkocTi. HeagekBaTHe BUKOPUCTaHHS OCODUCTICTIO Take-
CUYHMX 3acobiB MOXXe NPU3BECTN 00 KOHAIIKTY B CISIKyBaHHI.

lNMpokceMiyHi 3acobu

CninkyBaHHS 3aBXaM rnpocmoposo opaaHizosaHe. OQHNM 3 NepLUMX NPOCTO-
POBY CTPYKTYPY CriflkyBaHHs1 CTaB BUBYATN aMepUuKaHCbKuin aHTpononor E. Xonn,
KW yBIiB TEPMIH ,1ipoKkcemika”’, OykBanbHUI Nepeknag SKoro o3Havae
L,ONMN3bKICTE”. [10 MPOKCEMIYHNX XapaKTePUCTUK HANEXNTb OpieHTaLis NnapTHepIB
B MOMEHT CMiNKyBaHHS 1 AUCTaHUIA MK HUMW. Ha npoKceMiYHi XxapakTepucTukm
CMifIKyBaHHS MaOTb NPSMUIA BNSIMB KYNbTYPHI Ta HaLioHarbHi hakTopu.

E. Xonn onucas HopMy HABNMKEHHA NIOAVHW A0 NMIOANHN — AUCTaHLT, Xapak-
TepHi Ang NiBHIMHOAMEePUKaHCBLKOT KynsTypw. LI HopMmu BU3Ha4eHi YoTupma Bifcra-
HAMM:

- iHTMMHa BigcTaHb (Big 0 4o 45 cM) — cninkyBaHHA BrM3bKNX Noaen;

- nepcoHanbHa (Big 45 cm o 1 m 20 cM) — CninkyBaHHS 3i 3HANOMUMMU
nogbmu;

- couianeHa (Big 1 m 20 cm o 3 M 60 cm) — nepeBakHO Nif Yac ChifikyBaHHA
3 YYXKMMUW NII0AbMU 1 Nifg, Yac OgiLiNHOMO CiflkyBaHHS;

- ny6bnivHa (3 M 60 cm i BinbLue) — BUCTYN Nepea pPisHMMN ayauTopisiMi.

MopyweHHa oNnTMManbHOT AUCTaHLIT CRiNKyBaHHS CNPUAMAETbLCA Heaa-
muegHo.

OpieHmauisi U Kym criifiky8aHHs1 — NPOKCEMiYHi KOMMOHEHTN HeBepOanbHOT
cuctemu. OpieHTauis, Wo BUpaXKaeTbCsl B MOBOPOTI Tifla 1 HOCKa HOMM B HANpsAMi
napTHepa 4u BOIK Big Hb020, CUrHaNI3ye NPo CNpAMYBaHHSA AYMOK.

3a3Haunmo, Lo HesepbanbHa noeefiHka ocobucTocTi baraTodyHKLiOHaNb-
Ha. BoHa:

- CTBOPIOE 06pa3 napTHepa no ChifikyBaHHIo;

- BUSIBIISIE B3aEMMHM NApTHEPIB MO CNifIKyBaHHIO, OPMYE Ui BiGHOCUHU;

- € iIHAMKaTOPOM aKTyarnbHUX NCUXIYHNX CTaHIB 0COBUCTOCTI;

- MOCTaE B POSIi yTOYHEHHS, 3MiHN PO3YMiHHS BepbasibHOro NoBigOMITEHHS,
NOCUIOE EMOLINHY HAaCUYEHICTb CKa3aHoro;

- NiZTPUMYE ONTUManbHUI PiBEHb NCUXOMNOMYHOT BrIM3BKOCTI MiXK CNIBPO3MOB-
HVKaMK;

- MNOCTa€ NOKa3HUKOM CTaTyCHO-POSIbOBUX BIGHOCUH.

[MepepaxoBaHi oyHKLii NpUnycKarTb, L0 Yepes HUX Y AifTOBOMY ChifIKyBaHHI
peanis3yoTbCst HOPMW MOPasbHOI KyrsTYpU: CTBOPEHHS MOPasibHOro Y amoparb-
HOro crnocoby noeefiHkM NapTHepa 1 cebe; BUpaxxeHHA MoparbH1X abo amoparb-
HUX B3AaEMWH NapTHepa; PO3yMiHHS NCUXIYHMUX CTaHIB NapTHepPa; MOCUSTEHHS EMO-
LiIMHOT HACMYEHOCTI CKa3aHoro; NiATPMMKa cnisnpadi Mk napTHepamu.
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Xapaktepuctunka HesepbanbHMX 3acobiB CNifnKyBaHHA JO3BONSIE 3pOOUTH
BUCHOBOK NPO BaXXMMBICTb IX 3aCTOCYBaHHSA B AiSTOBOMY CMifIKyBaHHI. KiHETUYHI,
TaKeCWYHi, MPOCOANYHI Ta eKCTPaniHrBiCTUYHI, NPOKCEeMiYHi 3acobu CninKyBaHHS
He nuwe nepeaarTb iHopMaLio, a 1 PO3KPUBaKTbL OCOOBUCTICHMI CBIT NapT-
HepiB, 36aradvyoTb CrifiKyBaHHA ETUMHUMUN acrekTamm, OPMYHOTb MCUXIYHWIA 3MICT
CriNnKyBaHHS1.

NMitepartypa
1. 3apeukas E. H. [lenosoe obuieHne / E. H. 3apeukasn. — M. : Akagemus,
2003.-376¢c.
2. CmenkoBa 3. C. [lenoBow YenoBek: KyrnbsTypa A4enoBoro obLeHus : noco-
Owve n cnoBapb-cnpaBodHuk/ 3. C. Cmenkosa. — M. : Akagemuns, 1997. — 371 c.
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XapueHko J1. . Ocob6nuBocTi 3acTocyBaHHsA HeBepbanbHUX 3acobiB
AinoBoro cnifikyBaHHS

Y cTaTTi foBeaeHa BaXMBICTb 3aCTOCYBaHHS B JifTIOBOMY CriSIKyBaHHI He-
BepbanbHMX 3acobiB CrinkyBaHHS, 3a paxyHOK AKUX NepeaaeTbecs napTHepam o
55 % iHcpopmauii. HeBepbanbHa noseaiHka NoanHN € 3ac000M BUPaXXEHHS NCK-
XiYHMX CTaHIB CNiBPO3MOBHUKIB. HaBeaeHa knacudikauia HesepbanbHMx 3acobis
AiNoBOro criflkyBaHHs, 3pobneHnin aHania oCHOBHUX HeBepbanbHux 3acobis. [1o
KiHeTU4HMX 3acobiB AiNOBOro ChinkyBaHHA HanNexarb MiMika, No3a, XXecTu, xoaa
NOANHW, SIKi 30aTHI nepegaBaTi MoparibHi NOYYTTA: CTPUMAHICTb, TONEPaHTHICTb,
Ao0pPO3NYNMBICTb Ta iH.

IMpocoaunyHi Ta ekCTpaniHreiCTUYHI 3acobu AinoBOro ChinkyBaHHS, NOB’A3aHi
3 roniocoM, 3abe3neyyoTb EMOLINHICTb CMifIKyBaHHS Yepes OLUiIHKY NapTHEPOM
iIHTOHaUiNHOro flagy MOBW, CUMNW A TOHY rOroCy, LUBMAKICTb MOBWU. TakeCcuyHi 3aco-
Ou cninkyBaHHS Yepe3 PYKOCTUCKaHHSI, MOMNMNECKYBaHHS, MOLiNYHKN BUKOHYHOTb Y
CMiNIKyBaHHI posib iHANKATOpa CTaTyCHO-POSbOBUX BIOHOCUH.

lMpokceMmiyHi 3acobu AinoBoro cninikyBaHHs 3abe3neyvyoTb ANCTaHLI0 MiXK
napTHepamu, NiaATPUMYIOTb ONTUMAasnbHUIA PiBEHb NCUXOSTONYHOT BNIM3LKOCTI MK
cniBpO3MOBHMKaMu. 3araniom BOHM 3abe3neyyroTb e(PEKTUBHICTb CMifKyBaHHS.

Knrovosi crioea: HesepbanbHi 3acobu CninkyBaHHS, KWHETUYHI 3aco0u Chinky-
BaHHS1, MPOCOANYHI Ta EKCTPaniHrBIiCTMYHI 3aC0bM CinKyBaHHS, TAKECUYHI 3aco-
Ou cninkyBaHHSA, NPOKCeMiYHi 3acobu CnifkyBaHHS.

XapueHko J1. . Ocob6eHHOCTU NpUMeHeHUs HeBepbanbHbIX CpeacTB
AeroBoro ooLweHus

B cTaTbe goka3aHa BaXXHOCTb MPpUMEHEHUS B 4eNOBOM 00LLeHUn Hesepbarb-
HbIX CpeacTB 0bLeHns, 3a CHET KOTOPbIX NnepeaaeTcs napTHepam 40 55 % WH-
dopmauunn. HeeepbanbHoe noBeAeHMe YenoBeka sBnsieTcs cpeacTBoM Bblpa-
YXEHNS NCUXNYECKMX COCTOSIHUI NapTHEpPOB 0bLLeHus. [NpuBeaeHa knaccmguka-
una HeBepbanbHbIX CPEACTB AEeN0BOro 00LeHWs, caenaH aHanms OCHOBHbIX He-
BepbanbHbIX cpeacTs. K KMHETUYECKUM cpeacTBam AeSTOBOro OOLEHMSI OTHOCUTCA
MUMMKA, NO3a, XXeCTbl, MOX0AKa YernoBeka, KoTopble CNOCOOHLI NepefaBaTb Mo-
parnbHble YyBCTBA: CAEPXXaHHOCTb, TONIEPAHTHOCTb, A0BpOXeNaTenbHOCTb 1 Ap.

[Mpocoanyeckme n aKCTpanMHrBUCTUYECKME CpeacTaa 4enoBoro ooLeHus,
CBSA3aHHbIE C rofiocoMm, obecneynBatoT IMOLMOHANBHOCTL OBLLIEHMS Yepes OLEeH-
Ky MTapTHEPOM MHTOHALMOHHOIO CTPOS s3blka, CUIbl U TOHA rosioca, CKOPOCTb
peun. Takme NorucTmyeckme cpeacTaa obLLeHMs Yepes pyKonoXxaTust, NoxXonbl-
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BaHMs, nouesnym BbINOMHAT B 06LLEHNN pOnb MHOUKATOpa CTaTyCHO-POSEBbIX
OTHOLLEHWIA.

[Mpokcemuyeckue cpegcTea AenoBoro obLeHns obecneunBatoT AUCTaHLUMIO
Mexay napTHepamu, NOA4EePXKMBaKOT ONTUMaribHbIN YPOBEHb NCUXONOrMYEeCKOn
Gnunsoctn mexay cobecegHnkamm. B uenom oHn obecneunBatoT 3oPEKTUBHOCTD
OoOLLIEHMS.

Kntodessie crioga: HeBepbarbHble cpeacTsa 0bLLEeHUs, KNHETUYECKME Cpea-
cTBa 00LLEeHMs, NpocoANYECKME N AKCTParMHIBUCTUYECKNE CpeacTBa o0LeHus,
TakecTnyeckune cpeacTea obLeHns, NpoKceMmnyeckne cpeactaa obLLeHns.

Kharchenko L. P. Peculiarities of use of non-verbal means of business
communication

In the article the importance of the application of business communication,
nonverbal means of communication, through which is passed partners to 55 % of
the information. Non-verbal behavior of man is the means of expression of the
mental States of communication partners. Classification of non-verbal means of
business communication, analyzes the main non-verbal means. To kinetic means
of business communication refers facial expressions, posture, gestures, gait of a
man, which are capable of transmitting moral sentiments: humility, tolerance,
goodwill and other.

Prosodic and extralinguistic means of business communication associated
with voice, provide emotional communication through the assessment of partner
intonation system language, strength, and tone of voice, speech speed. These
logistical means of communication through handshakes, clapping kiss performin
communicating the role of indicator status-role relations.

Proksemichisk means of business communication provide distance between
the partners, maintain an optimal level of psychological closeness between the
interlocutor. In General, they provide the effectiveness of communication.

Key words: nonverbal communication, kinetic means of communication,
prosodic and extra-linguistic means of communication.
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