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ETuka i KynbTypa nignpmemHunuTea B cdepi MixkHapogHoro
TYpU3my

Y cy4acHOMy CBITi, LLIO XapaKTepu3yeTbCst 3HAYHUM MPUCKOPEHHSM TEMIMIB PO3BUTKY EKOHOMIKW, HaYKWN, KYNbTYpH i
CyCninbCTBa B LiNOMY, 3pOCTaHHAM couianbHOI akTMBHOCTI JTFOAMHU, @ TaKoX MPOHUKHEHHSIM HAayKOBO-TEXHIYHMX
OOCSArHEHb Y BCi cdhepu cycninbHOro XuTTs, Bce BinbLl iCTOTHY porib HabyBatoTb €TUYHI aCNEeKTU NMIOACHKNX CTOCYHKIB,
cucTema HoOpM MOparbHOI MOBEAiHKM.

Etuka siBnsie coboto ranysb inocodcbkoro 3HaHHs, 06'eKT AOCNIAXKEHHS SKOT - Moparnb, a LieHTpanbHa npobnema -
[0o6po i 3no. ETvka BU3Hayae micue i ponb Mopani B CUCTEMi CyCninbHWX Bi4HOCWH, aHani3ye Ti NpUpoAY i BHYTPILLHIO
CTPYKTYPY, BUBYAE iCTOPItO0 MOXOMXKEHHS i PO3BUTKY MOparibHOCTi, TEOPETUYHO OBIpyHTOBYE Ty abo iHLY ii cuctemy.
OpfHiei 3 pisHOBMAIB €TUKM € eTUKa AiNoBUX BiAHOCUH, O NpeacTaBrsie COO0K CYKYyMHICTb YHIBEpCcarnbHUX i cneumdidHmx
MOpasibHUX BUMOT | HOPM MOBEAIHKM, O peani3ytTbcsa B NpodecinHin gianbHocTi [2, C. 39].

ETvka ginoBux BigHOCKH BKMo4Yae B cebe eTUYHY OLLIHKY MOBEAIHKN OpraHisauii y 30BHILLHI cepeaoBULL, MOparibHi
NPVHLMNU NOBEAIHKN KEPIBHULITBA i CNiBPOBITHMKIB OpraHi3aLii, MopanbHO-NMCUXOMOriYHNUIA KNiMaT B OpraHisadlii, a Takox
HOPMW [ifOBOro eTUKeTY.

ETuka ginoBurx BiQHOCWMH BU3Ha4ae 3aranbHi MoparbHi npaBuna noeegiHku B 6isHec-cniBToBapucTi. OgHak koxHa
cchepa NignpMEMHULIBLKOI AisiNbHOCTI Mae CBOi 0COOMMBOCTI, L0 3yMOBIOE HEOOXIAHICTb iICHYBaHHSA creLiarnbHUX HOPM,
LLIO peryniolTb NOBeAiHKy iHAMBIAIB, rpyn | opraHisauiv B win ranysi. Mae cBoi 0cob6nMBOCTI i MibXHApOAHWI TYPUCTCHKUIA
Gi3Hec.

lNo-nepwe, TypucTCbKa AiSNbHICTb XapaKTepU3yeTbCA HasBHICTIO 6e3nidi cknagHMX B3aeMO3B'A3KIB Mix cyb'ekTamu,
B3aEMOJiluMy B NpoLeci HagaHHs TYPUCTCbKUX NOCNYr cnoxusadaM. [MigBuieHHs edpekTBHOCTI B3aeMogil
TYPUCTUYHUX hipM 3 AINOBUMM NapTHEPaMK, a TaKOX BCTAHOBIEHHSI JOBFOCTPOKOBUX LifOBUX BiZHOCKH 3 HUMU
HEMOXNMBO 6e3 HEeYXUINbHOro AOTPUMAHHS €TUYHMX HOPM Y NPOLECi 30iINCHEHHS NIANPUEMHULBKOT AiSNbHOCTI, @ TaKoX
BUCOKOI KynbTypu BeAeHHs Bi3Hecy.

[Mo-Opyee, TYpUCTCHKMIN NPOAYKT XapaKkTepusyeTbCA HEBIOAINBHICTIO Bif [)Kepena CTBOPEHHS, HEOCA3aeMOCThHO |
HecoxpaHsieMocTbio. OTxe, Npy Noro PopMyBaHHI Ta pearnisalii Bennke 3Ha4eHHs1 Mae 0COBUCTICHUI acmekT,
npodecCivHi Ta MopasibHO-ETUYHI XapaKTEPUCTUKM NepcoHany TYPUCTCbKUX OpraHisaLin.

lMo-mpeme, ocobnvBe 3HaYeHHs y cdepi MKHapOOHOro TypUCTCbKOro GisHecy HabyBatOTb COLIIOKYNbTYPHI hakTopu.
Mi>xHapoAHWI TYpU3m € OOHUM 3 OCHOBHUX (PaKTOPiB PO3BUTKY MiXKKYTbTYPHUX KOMYHiKaLin, NobyaoBu gianory KynbTyp.
OTxe, TypuCTCbKa AifbHICTb NOBUHHA CMPUSTU BCTAHOBIIEHHIO rAPMOHIi i B3BAEMOPO3YMiHHS Y BIGHOCHMHAX MiX
npeacTaBHMKaMK Pi3HUX KynbTyp, 36epexeHHs Nam'aToK icTopii Ta KyrnbTypu, @ TAKOX HaBKONULLHLOTO MPUPOAHOIO
cepeposuLLa.

Taknm YMHOM, eTUYHI acneKkTu BigirpatoTb OL4HY 3 KMHYOBUX posien Y NigBULLIEHHI e(PEKTUBHOCTI BEAEHHSA MiXKHapO4HOro
TYpPUCTCBKOTrO Gi3HeCy, Tak SIK BiJ AOTPMMaHHS HOPM ETUKIN 3anexuTb AinoBa penyTaLisi TYPUCTCbKOI opraHisalii,
xapakTep i B3aEMVH 3 napTHepamu, CTaBEHHSA [0 HET KIMIEHTIB, a TaKoX PO3BUTOK MiXKKYNbTYPHMX 3B'A3KIB.

Cuctema eTvku OinoBux BifJHOCKUH Cy4YacHOT TYPUCTCLKOT OpraHisaLii MiCTUTb Taki OCHOBHI pPiBHi: 3aranbHi €TUYHi LiHHOCTI,
cneujianbHi €TUYHI HOpMU, NPURHATI B cdepi MidKHapOOHOro Typuamy, KopnopaTuBHI HOPMUW NOBEAIHKM KEPIBHULTBA i
nepcoHarny opraHisadii, 0COOUCTICHI LliIHHOCTi OKpeMUX CniBPOOITHMKIB TYPUCTCBKOI OpraHisaLii.

[o 3aranbHUX eTUYHUX LiIHHOCTEN MOXHa BiAHECTW CnpaBeanBICTb, MyApICTb, CMINMBICTb, CAMOBMNaAaHHS,
npaBauBICTb, 4OOPOTa, CMiBYYTTH, CKPOMHICTb.

Mpuknagom BCTAHOBMEHHS ETUHMHUX HOPM Y KOHKPETHI cdhepi OissnbHOCTI - MidKHapOAHOMY TYPUCTCbKOMY Gi3HeCi
cnyxuTb MNobanbHMiA eTUYHUIA KOAEKC TYpuU3My, CxBareHuin Ha FeHepanbHin acambnei BcecBiTHLOT TypucTChKoT
opranizadii B CaHtbsro (Yuni) 1 xoBTHs 1999 poky. Llen kogekc mictntb 10 cTtaTen, 9 3 AKX MiCTSATb OCHOBHI MPUHLMMYK
DiANbHOCTI TYPUCTCLKMX OpraHi3aLii Ta iHWKX cy6'ekTiB Typuamy, AecaTa 3akitoyHa CTaTTa NPUCBSAYEHa MEXaHiamy
peanisauii yux npuHumniB. [JaHni kogekc BU3Ha4Yae BHECOK TYpU3My Y B3aEMOPO3YMiHHS i moBara Mixk Hapogamu i
cycninbCcTBaMu, BCTAHOBIIOE OOOB'A3KMN y4aCHMKIB TYPUCTCHKOro NpoLecy, a Takox npaBa MpawiBHYKIB i nignpuemuis
TYPUCTCBLKOI iHAYCTpIi, MporosoLwye NpaBo Ha Typu3m i cBoboAY TypUCTCbKUX nogopoxein. Kpim Toro, MobanbHui
€TUYHUIN KOOEKC TYpU3MY 3aKpInmtoe Taki MOMOXEHHS AK: TYPU3M - (pakTop iHAUBIAYanbHOrO | KONEKTUBHOIO
BJOCKOHAINEHHS; TypM3M - hakTop CTarnoro po3BUTKY; Typu3M - cdhepa, sika BUKOPUCTOBYE KynbTypHa cnagluHa
NoACTBa | BHOCUTB CBIl BKMaA B MOro 36arayeHHst; TYpu3Mm - AisSNbHICTb, BUrigHa ANa NpUiMaroumx KpaiH i cninbHoT [1, C.
2].

KopnopaTvBHi HOpMM MOBEAIHKN KEPIBHULITBA i CNiBPOOITHUKIB TYPUCTUYHOI OpraHisauii € HeBi4'€MHUM eneMeHToM i
KOpMopaTMBHOI KynbTypu. KopnopaTnBHa KynbTypa TYPUCTUYHOI OpraHisadii sBnsie coboto cuctemy chopmMoBaHUX
Tpaguuin, LiHHOCTEN, CUMBOIIB, MEpPEKOHaHb, hopMarbHKX i HedhopManbHUX NpaBuU NOBEAIHKM agMiHiCcTpauii i
nepcoHany, xapakTepHux Ans AaHoi opraHisaduii.



Ockinbku CTBOPEHHS | peanisauis TypMCTCbKOro NPOAYKTy nepenbadae HasiBHICTb MEBHOro B3aeMogii cniBpobiTHYKa
TYPUCTCBKOT opraHisauii 3 KNiEHTOM, KepiBHMKaM opraHisauin cpepy MiXKHapogHOro TypuaMy, Ha Hall nornsA, AoUinNbHO
pO3po6UTH KOPMOPaTUBHMI KOAEKC HOPM MOBEAIHKM NepcoHany. B AaHnin kodeKe KpiM 3aranbHONPUIRHATUX €TUYHUX
LLIHHOCTEWN, MatoTb YBIATM TAaKOX HOPMU, SIKi nepeabavaroTb rOTOBHICTb CMiBPOBITHMKA BU3HATM CBOK MOMMIIKY i
BMGauUNTHCh Nepen KNieHTOM, 34aTHICTb Y OyAb-KUA MOMEHT HagaTu NPOodECiNHY AOMOMOrY CMOXUBAYEBI, @ TAKOX
XOPOLLi MaHepW i KynbTypa MOBJIEHHS.

OcobuCTiCHI LiiHHOCTi OKpeMmnX iHAMBIAIB - CNiBPOBITHWKIB TYPUCTCLKOI OpraHisaLii MatoTb iCTOTHWI BNAMB Ha iX
noBeziHKy, Oyay4n NOTY)XKHUM PErynsTopoM iHOUBIAyanbHOI NOBEAIHKU, L0 BU3HAYaOTh He Tifbk1 MeTu, ane i cnocobu
[OOCSITHEHHS MOCTaBIEHMX Linei. Y 3B'A3Ky 3 LM CUCTEMI MEHEXKMEHTY TYPUCTCLKOI opraHisauii HeobXigHO BUSBNASATH
LLIHHOCTI Pi3HMX KaTeropin npaviBHKKIB, a TakoX bopMyBaT i KyNibTUBYBaTK 3arasibHi LiHHOCTI, WO BignoBigaoTb
cTpaTerii po3BUTKY opraHisaLii.

TakuM YMHOM, eTUKa OifIOBUX BIAHOCUH POOUTL iCTOTHMIA BNSIMB HA NOBEAiHKY iHAMBIAIB, hOpMYOUM MOparibHO-
NCUXONOTiYHUI KNiMaT y KOMEKTUBI, 3MEHLLYIYY KifbKICTb CTPECOBUX | KOH(PMIKTHUX CUTYaLii, BCTAHOBMIOKYN HOPMU
noBeAiHKN opraHisauii y 30BHILLUHI cepefoBULLi, Lo, B KiIHLEBOMY NiACYMKY, MO3HAYaeTbCsl HA ePEeKTUBHOCTI AisiNbHOCTI
cyb'exTiB nignpueMHULTBa Y cdhepi MiXKHapogHOro Typusmy.
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