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Beryn

Ceimoguii puHOK MYPUCIIUYHUX MA 20MEIbHUX MNOCAYe HNOCHMINHO
3MIHIOEMbCSA, MAE OUHAMIYHY CMPYKMYPY, PO36USAEMbCS Y 63AEMOOIL 3
IHWUMUY PUHKAMU MO8Apie ma nociye, 8i04y6aioyu 6naus 3 60Ky pUHK0B020
cepedosuwa. Ha ceimosomy punky mypucmuyHux ma 20MeabHUX NOCIYy2
yacmo 6i00y8aAOMbC CMPYKMYPHI 3MIHU NPONO3uyii ma nonumy, pisKi
KONUBAHHSA YiH, 3MIHIOEMbCA CMPYKMYpa, 3 AGIAI0MbCA HOBI 6UOU Y200,
300licHIoEmbCst ousepcuixayis nocaye. Pozsumox 6 Yxpaini punxosux
GIOHOCUH, (DOPMYBAHHA CYHACHOI MOOENi eKOHOMIUHO20 3POCMAHHA
CYNPOBOOINCYEMBC  HEGNUHHOIO — IHmMezpayicio y  Ccimogy  cucmemy
eocnooaproganns. Ha wnsaxy — inmeepayii  Kpainu 00  €8im08020
EKOHOMIUHO20 NPOCOPY 20N06HUM 3A60AHHAM € CHIGOPEHHS ONMUMATLHUX
VMO8 83AEMOOTT 3 306HIWHIMU PUHKAMU, Y MOMY YUCTT MYPUCHUYHUX MA
eomenvHux nociaye. lLle nompebye niocomosxu paxisyie, axi 6 6oa00inu
MmeopemuyHUMY 3HAHHAMU 3AKOHI8, 3aKOHOMIpHOCMel ma gakmopis
PO3BUMKY  C6IMO6020 PUHKY MYPUCMUYHUX A 20MEIbHUX NOoCaye,
ocobnusocmeli KOH'TOHKMYPU, HPAKMUYHUMYU HABUUKAMU MOHIMOPUHSY,
POo3pobKu cmpamezii 6uxo0y ma 3aKpinieHHs Ha HbOMY PUHKY 3 HAOAHHAM
npiopumemy HAYiOHATbHUM IHMepecam.

Baoicnugy ponw y nideomosyi makux ¢axisyie nocioaroms HA8UANbHI
Ooucyunninu  «Ceimosuti  mypusm ma 2omeivbHe  20CnO0apCmEo,
«Mixcnapoouna eomenvha iHOycmpis» ma <MoHImopune c8imoeoco puxKy
2OMENbHUX [  PECMOPAHHUX NOCAye». AKMYanbHiCmb GUEYEHHA  Yux
oucyuniin 00ymoeieHa 06azamoacneKmuicmio numaHs QYHKYIOHY8AHHS
C6IM0OB020 PUHKY MYPUCMUYHUX MA 20MENbHUX NOCHY2, 0COONUBOCAMU
MEeXHON02Ii MOHIMOPUHSY MA GUKOPUCMAHHA 1020 pe3yibmamie y
MAKMUYHOMYy — Mad  CMPAmMeiuHOMY — NAAHY8AHHI  NIONPUEMHUYLKOL
OIAIbHOCI.

Hasuanvno-memoouunuii.  nocibnux — micmumes — CMPYKIMYPHO-T02IUHI
OnoKU 0N NpoBeOeHHs  NeKYill,  NPAKMUYHUX — 3aHAMb,  CHUCOK
PEKOMEHO08anOI  Himepamypu, mecmosl 3a80aHHs, 3A60AHHA  0/4
CaMOKOHMPONIO ~ 0B0NOOIHHA — HABYANbHUM — Mamepianom.  3aznHaueni
mamepianu cnpsaMO8ani Ha MemoouuHe 3a6e3neyents UeUeHHs OUCYUNIIH.

Hasuanbno-memoouunuii nOCIOHUK HAOAE MOJICIUBICNG I[PYHMOGHIULE
CRputMamu AeKyiuHutl Mamepiai, CUCIEMHO ma 6CeOINHO 20MY8aAMUCH 00
NPAKMUYHUX ~ 3GHAMb,  CAMOCMIUHO  Oocnioxcysamu — npoyecu,  ujo
8i00Y8aIOMbCA  HA  CEIMOBOMY PUHKY MYPUCTUYHOL mMa 20MenbHOI
iHOycmpii.



OIINC HABYAJIBHUX JUCHHAIIJITH

«CBiTOBHI TYpH3M i roTesibHe rocrogapcTBO»

I'any3s 3HaHBb, XapakTepucTHKA
. HaNPSAM MiAr0TOBKH HABYAJbHOIL I CUMILIIHU
HaiimenyBanHs pHM I ’
. OCBITHBLO- JeHHA 3204Ha
NMOKA3HHUKIB el
kBaJidikauiiinuii ¢opma dhopma
piBeHb HABYAHHA HAaBYaHHA

KinbkicTh kpequTiB —

l'any3s 3HaHb:
1401 «Cdepa
00CITyrOBYBaHHS

3a BUTBHUM BHOOPOM

1,5 Hamnpsim miarorosku: CTyJEHTaMH
6.140101 «I"otensHO-
pecTopaHHa CIpaBa
Monymis — 1 Pik miaroroBkm:
3MICTOBHX MOIYJiB — 2 1-i1 | 1-i
[HnuBinyansHe . .
HaYIi[OBOf[Z}[]OCHi,HHC Cgeﬂzq?llg TB:
3aBJAaHHA — : .
. . «l"oTenpHa 1
ToTenpHI Mepexki CBITY
. peCTOpaHHa CIIpaBay
(Ha BHOIp cTyneHTa)
3araipHa KiJIbKiCTh Cemectp
romun — 54 1-ii | 1-it
Jlekmii
18ron. | 8 rox.
TwxHEBUX FOAUH IIpakTnyHi, ceMinapcbki
JUTsL IeHHOT hopMu OCBITHBO- 16 ron. | 6 rop.
HaBYaHHS: 2 kBamiikariHui JlaGopaTtopHni
piBeHB! 0 ron. | 0 rogx.
ayuTOpHKX — 34 Oaxanasp Camocriiina po6ora
CaMOCTIHHOT po6OTH 20 rog. | 40 ron.
cryaenrta — 20 InpuBinyanbHi 3aBaaHHs:
20 rog.

Bup xoHTpoOIIO: 307K




«MOHITOPHHT CBITOBOT0 pHHKY
roTeJIbHUX i pecTOPaHHUX HOCJIYD»

HaijimenyBaHHs
MOKA3HHUKIB

I'any3b 3HaHb, HAIPAM
MiATOTOBKH, OCBITHHO-
KBaJipikamiiinui
piBeHB

XapakTepucTuka
HAaBYAJIBLHOI JMCHHUILIIHA

JACHHA 3a04YHA

popma dpopma
HABYAHHS | HaBYaHHS

KinbkicTh KpeauTiB —

I'anmy3b 3HaHB
1401 «Cdepa
00CIIyroByBaHHS»

3a BUTbHHM BHOOPOM

1,0 Hanpsim miarotoBku CTyJIEHTaMHu
6.140101 «"otenpHO-
pecTopaHHa crpaBa»
Mogynis — 1 Pik minroroBku:
3MiCTOBHX MOJYJIiB —2 4-i1 | 4-i1
[HmuBinyansHe
HAyKOBO-IOCIiTHE CrieriaipHICTh:
3aBJaHHA — 6.14010101
, . Cemectp
Kon’tonkTypa puky y | «['oTenbHa 1 pecTopaHHa
pi3HUX KpaiHax CBITY cripaBay
(Ha BuOIp cTyneHTa)
3arajnbHa KUIBKICT 8-i | 8-i
roauH — 36 Jlekmii
10ron. | 6 rox.
IIpakTuyHi, ceMiHAPCBKI
TrXHEBUX TOIUH 10 ron. | 4 ron.
JUTst TeHHOT popmu OCBiTHEO- JlaGopaTtopni
HaBYaHHA: 2 e 0 rox. | 0 rox.
KBaiQiKariitHui =
piBeHb: Camocriiina po0ora
ayUTOPHHUX — 20 cremianict 16 rog. | 26 ron.
caMocTiiHoi po6oTH InauBinyanbHi 3aBIaHHs:
crynenTta —16 20 ron.
Bua kouTposto:
3aiK




«MikHapoaHa ToTeJbHA IHIYCTPis»

T'any3b 3HaHD, Xapakrepucruka
. HANpSM HiATOTOBKHU HABYAJbLHOI I CUMILIIHU
HaiimenyBanHs pHM 1A ’
NOKA3HUKIB OCBITHLO-
KBaTiQikaniinmit NI€HHA 3a04Ha
piBeHnn ¢opma dopma
HABYAHHS HABYAHHS
I'amy3b 3HaHb:

KinbkicTh kpeauTiB —

1401 «Cdoepa
00CITyrOBYBaHHS

3a BUOOPOM HABYAIHLHOTO

TuxHEBUX rOIUH
JUTsL IeHHOT hopMu
HaBYaHHSI: 2

ayautopHux — 30
camocrTiitHo1 poboTn
crynenra — 42

2 Harmpsm miarorosku 3aKIamy
6.140101 «I"orensHO-
pecTopaHHa CIpaBa
Monynis — 1 Pik miaroroBkm:
3MiCTOBHX MOJIYJIiB — 2 5-i | 5-i
IaauBimyanspHe . .
a Ii[OBOHYOCHi He CrieriasibHICTh:
FROBO-IOCTLL 7.14010101
3apnaHHsa — ['oTenpHa .
. . «l"oTenpHa i Cemectp
IHAYCTPis OKPEeMHUX
L . peCTOpaHHa CIIpaBay
KpaiH cBiTy (Ha BUOIp
CTYyJICHTA)
3arayipHa KUIbKICTb 10-i | 10-i
roauH — 72 Jlekmii
16 ron. | 12 rog.

IIpakTuyHi, ceMiHAPCBKI

14ron. | 10 rog.
OcCBiTHBO- JlaGopaTtopHni
kBamiikariHui 0 rogx. | 0 rogx.
piBEHB! Camocriiina po0ora
crerjiaiicT 42 ron. | 50 rog.
InauBinyanbHi 3aBIaHHs:
20 rog.

Bun xoHTpOIIO: ex3amen




CTPYKTYPA HABUYAJIBHUX JUCHUIIJIIH

«CBiTOBHI TYpH3M i roTesibHe rocnogapcTBo»

Ha3Bu 3micToBHX
MOJYJIiB i TeM

Kinabkicts rogun

JleHHa (hopma

3a04Ha popma

Ycboro

y TOMY YHCJIi

y

TOMY YHCJi

J

n

aab. | imp. | c.p.

Ycboro

J

n

Jaap.

iHa.

c.p.

3micToBuii

Moy ib 1. IcTopisi cTaHOBJICHHS cBiTOBOI chepH rocTHHHOCTI

Tema 1. Ictopis,
CTAQHOBJICHHSI Ta
PO3BHTOK TYpU3MY Ta
cepu rOCTHHHOCTI.

Tema 2. CsitoBuit
TYpU3M i roTenbHe
rOCHO/IAPCTBO Ha
Cy4acHOMY €Tarli, TCH-
JIeHIIT Ta mepcrek-
THUBH PO3BHTKY.

10

15

12

Tema 3. IcTopis
CTAHOBJICHHS
rOTeNbHOI chepH B
VYxpaini.

Pazom 3a 3micmosum
Mmooynem 1

22

6

6

0 0 10

22

4

2

16

3microBuii Moayas 2. CBiToBUIl TypHCTHYHMIT HPOCTIP

im

iZKHA

0/IHi roTeJIbHi Mepe:xi

Tema 1. Cucrema
MIDKHapOIHOTrO CITiB-
pOOITHHLTBA B
TYpH3Mi.

Tema 2. Micue
VkpaiHu y CBITOBOMY
TYPUCTHYHOMY
IIPOCTOPI.

Tema 3. ['otensHi
Mepexi 1 ppaHyali3uHT
y CBITOBOMY
rOTeIbHOMY Oi3HeCi.

14

18

16

Tema 4. MixxHapoaHi
rOTEeNbHI Mepexi
VYxpainu. Ctan Ta
[EPCICKTHBH
PO3BHUTKY.

Pazom 3a 3micmoseum
MoOoynem 2

32

12

10

10

32

24

Ycboro roanu

54

18

16

20

54

40




«MOHITOPHHT CBITOBOT0 pHHKY
TOTeJbHHX i peCTOPAHHUX MOCJIYD»

Ha3Bu 3micToBHX
MOJYJIiB i TeM

KinbkicTs rogun

JieHHa hopma

3a

o4Ha popma

Yceboro

y TOMY Yucai

Yy TOMY YuHcJai

J

n

Jaap.

ina.

c.p.

Ycboro

J |

na0. iHa.

c.p.

3micToBuii MoayIbL
TOCJIYT, OCHOBHI Il

1.

MOoOHITOPHHT KOH IOHKTYPH CBiTOBOIr0
OHSATTSI, HOro JOoCTiKeHHs], iHpopmauii

PHHKY rorejb
He Ta IporpaMHe 3a0e3ne4eHHst

HHUX i pecTOpaHH

Hx

Tema 1. OcHOBHI
TIOJIOXKEHHS [TPOBe-
JICHHSI MOHITOPUHTY
CBITOBOTO PUHKY
TOTEJIbHUX 1
PECTOPAHHUX MTOCIYT

Tema 2. 3akoHOMIp-
HOCTI IIHOYTBOPEHHS
Ta METOZIOJIOTisl BU3HA-
YCHHS 30BHIIIHBOTOP-
TOBEJILHUX LIiH Ha
TOTEJIbHI 1 TYPUCTUYHI
HOCITYTH Ha
MIDKHApPOJIHOMY PHHKY

Tema 3. Anani3z

KOH FOHKTYpH
MIDKHAPOHOTO PUHKY
TOTEJIbHHUX 1
PECTOPaHHUX MOCIYT

Pazom 3a 3micmogum
Mmodynem 1

22

6

6

0

0

10

18

412

0 0

12

3microBuii

monyJib 2. IIporn
cBiTOBOIO

HMHKY rOTeJIbHUX i PEeCTOPAHHHUX IT

03yBaHHSI OCHOBHHUX MOKA3HUKIB KOH

ocJayr

’IOHKTYPH

Tema 4. KoH 1OHKTYp-
HHI IPOTHO3 MiXHa-
POJHOTO PHHKY
TOTEJIBHUX 1
PECTOpPaHHUX IIOCIYT

Tema 5. OcHoBHI
HANpPSMKH HiABUILICHHS
e eKTUBHOCTI KOH T10H-
KTYpHOi po0OTH Ha
MDXKHAPOJHOMY PUHKY
TOTEJbHUX 1
PECTOpaHHUX TOCIYT

10

Paszom 3a 3micmosum
Modynem 2

14

18

14

Ycboro rogun

36

10

10

16

36

26

10




«MizkHaApOaHa ToTeJbHA IHIYCTPis»

Ha3zBu 3micToBIX
MOIYJIiB i TeM

Kinabkicts rogun

JeHHa ¢opma

3a04Ha popma

Ycboro

y TOMY 4ucai

Yy TOMY 4ucJi

n1a0.

ina.

c.p.

Yceboro

n1a0.

ing.

c.p.

3micToBHii MO

ab 1

. 3arajbHa XapakTe

HCTHKA I'OT

eJILHOI iHAyCTpii

Tewma 1. Teopernuni
OCHOBH Ta PO3BHUTOK
MiXKHapOHOT

TOTEJIbHOI IHAYCTPI.

Tema 2. MixkHapomHa
TOTeJIbHA 1HAYCTpis Ha
CyYacHOMY eTarli,
TEHJICHIIIT Ta mepc-
NIEKTUBH PO3BHTKY.

12

Tema 3. ConianbHo-
€KOHOMIYHI YUHHHUKH
(hopmyBaHHs
MiKHapOAHOT
TOTEJILHOI IHYCTPIi.

Tema 4. Knacudikaris
TOTEIBHUX
MiJNPUEMCTB Ha
Mi>KHAPOJHOMY PiBHI.

Tema 5. [lepxaBHe
PEryJIFOBaHHS MiJKHa-
POJIHOIO TOTENIBHOFO
iHIyCTpI€lO.

Tema 6. Indopma-
wiliHe 3a0e3neveHHs
MiXKHapOJHOT
TOTEeJILHOI iHayCTpil

Paszom 3a 3micmosum
Mmodynem 1

42

12

8

0

0

22

44

8

6

0

30

3micToBuii

Moayas 2. I'oTenbHi Mepeski Ta

roTeJIbHA iHAYyCTpisl B YKpaini

Tema 7. OcobnuBocTi
Ta PO3BUTOK
MiDKHapOAHHX
rOTEJIbHUX MEPEXK.

14

10

14

Tewma 8. IIpobaemu ta
HEPCIEKTHBH
PO3BHTKY FOTEIBHOI
ingyctpii B Ykpaini

10

14

Paszom 3a 3micmosum
Mooynem 2

30

20

28

20

Ycboro ronun

72

16

14

42

72

12

10

50

11




CJIOBHUMK TEPMIHIB

Ananiz — MeToJ HAyKOBOTO IOCTIKCHHS, OCHOBOIO SIKOTO € MO
LITICHOTO TpeAMeTa Ha CKJIaJ0BI YaCTHMHH 3 METOK HOro BCEOIYHOTO
BUBUCHHSI.

be3nepepsnicms — SIK TIPUHITATT CUCTEMHOTO MIIXOXy TIPH 3MIHCHEHHI
MOHITOPHHTY pHHKY mepeabavae, IO TUIBKM TPU CHUCTEMHOMY
HAaKOMWYCHHI NaHWX 1 PEeryJsIpHOCTI JOCIIDKCHHS MOXKJIMBE CBO€YacHE
BUSBJCHHS 3MiH, $Ki BiZOyBalOTbCS Y KOH'IOHKTYpI PHHKY, Ta iX
BpaxyBaHHA y MiANPUEMHHULBKINA AiSTIBHOCTI.

bomeny — pexpeaniiinuii 3aKknaj, NpU3HAYECHUH i1 LJIOPIYHOTO
(YHKIIOHYBaHHS Ha 3pa30K TypOasy, po3TanioBaHuii Ha Oepe3i piuku abo 1HIIoT
BOJOMMH 31 CIOpyIaMH Il TEXHIYHOTO 0OCITyrOBYBaHHS IJ1aB3aco0iB.

Bcecsimua mypucmuuna opeanizauia (BTO, 3 2005 p. — FOHBTO) —
MDKHapOIHA MIXYPSIOBa OpraHi3allis B Talxy3i TypU3My.

T'ocmunnuii 06ip — NPOTOTUI CYYaCHHUX TOTENIB, JI€ 3YMUHSIIUCS TOCTi-
Kymui, 30epiranucsa ToBapu i Benacsa Toprieis. Bunuk y KuiBcekiit Pyci.
Masg BurIsA NpSAMOKYTHOI IO, OOHECeHOT KaM SIHUMH YH AEpeB’ SHUMH
NPUMIIIEHHSIMH, IO CIONYYalucs MEPEeKPUTUMH raliepesMu. B nmeskux
TOCTUHHUX JBOpaxX iHO3EMI IMOCESUIMCH 32 HAIlOHATBHOK O3HAKOH. Y
HUX, KPIM PO3MIIIIEHHS i XapdyBaHHs, TOCTI Malld 3MOTY 3JIIICHIOBATH Pi3Hi
KOMEPpIIiiiHi oreparii.

Tocmunnicms — HaWBaXIMBINIA CIIOKWBYA BIIACTUBICTH TOTEIBHOT
MOCIYTH: BMIHHS JaTH BiAYYTH KII€HTOBI, IO WOMY pali, 3 TiTHICTIO
MPOJIEMOHCTPYBATH CBOIO MOBATY, BUTIISJATH JIIO0 SI3HUM.

Tomeny — OynuHOK 13 MeOJILOBAHUMY KIMHATaMH JUISI KOPOTKOYACHOTO
NPOXXUBAHHA TPHIDKIDKHX. 3aJIeKHO BiJl PIBHS TOTENIO, B HHOMY MOXYTh
OyTH I0aTKOBI MOCTYTH — pecTopanw, Kade, 6apu, 6idmioTekn, ciopT3an,
CayHH Ta iHIIE.

T'omenvua indycmpia — BUI €KOHOMIYHOI TiSUTBHOCTI, SIKHH BKITIOYA€E
HaJaHHA TOTENBHUX TIIOCIYyT Ta  Oprafi3amilo 3a BUHAropomy
KOPOTKOTEPMIHOBOI'O TPOXHMBAHHS B TOTENSIX, KEMIIHrax, MOTEJNSX,
OyJIMHKAX JUIS IPHIKDKUX 1 T.JI.

T'omenwvna mepesxca — omHa 3 MepexeBUX a00 IHIIMX TOTEIBHHX
CHCTEM, YJIEHH $KOI KOPHCTYIOTHCSl TMIEBHUMH MPUBIJICSIMH, OCOOIUBO B
HAI[IOHAJIBHIN CUCTeMi OPOHIOBAHHSI.

T'omenvua nocayza — 1ie ais (oneparist) miIMTPUEMCTBA 3 PO3MIIIICHHS
CIIOKMBa4ya depe3 TMPOMNO3WII0 HoMepa (Micug) Ui THMYacOBOTO

12


http://uk.wikipedia.org/wiki/2005
http://uk.wikipedia.org/wiki/%D0%91%D1%83%D0%B4%D0%B8%D0%BD%D0%BE%D0%BA
http://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D0%B1%D0%BB%D1%96
http://uk.wikipedia.org/wiki/%D0%9A%D1%96%D0%BC%D0%BD%D0%B0%D1%82%D0%B0
http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D1%82%D0%BE%D1%80%D0%B0%D0%BD
http://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D1%84%D0%B5
http://uk.wikipedia.org/wiki/%D0%91%D0%B0%D1%80
http://uk.wikipedia.org/wiki/%D0%91%D1%96%D0%B1%D0%BB%D1%96%D0%BE%D1%82%D0%B5%D0%BA%D0%B0
http://uk.wikipedia.org/wiki/%D0%A1%D0%BF%D0%BE%D1%80%D1%82%D0%B7%D0%B0%D0%BB
http://uk.wikipedia.org/wiki/%D0%A1%D0%B0%D1%83%D0%BD%D0%B0

NPOXKWUBAaHHA Yy TOTeNi, a TakoX IHIIA JisUIbHICTb, TMOB'SI3aHa 3
PO3MIIIEHHSM | THMYACOBHM ITepeOyBaHHIM.

T'omensne zocnooapcmeo — CyKyIHICTH TOTETIB YCiX THMIB, IO
BUKOPHUCTOBYETHCS AJISI IPUAOMY 1 00CITyrOBYBaHHS TOCTEH.

Jicepena ingpopmauii obnikoeozo xapaxmepy — 1e BCl IaHi, sKi
MICTATh JOKYMEHTH OYyXTaJTEpPChKOTO, CTATHUCTHYHOTO 1 OIEPATHBHOTO
00ITiKy, @ TAKOX BCl BUM 3BITHOCTI i MepBUHHA 00JIIKOBa JOKYMEHTALIisl.

Jusepcugpikayin: 1. BonopiHHs Halpi3HOMaHITHIIIUME (iHAHCOBHUMU
AKTUBAMH, KOXKEH 3 SIKUX Ma€ Pi3HUN PIBEeHb PU3HKY, 3 METOK) 3HIDKCHHS
3arajibHOTrO CTYIEHS PU3UKY MopTdeins B uinomy; 2. Po3noain iHBecTuiii i
PHU3HKIB 3 Pi3HUX PHUHKIB, ()iHAHCOBHUX IHCTPYMEHTIB 1 CTpaTeriil TOPTiBIi;
3. 3arayipHa JiJI0Ba MPaKTUKA, HAIIPAaBJICHa HA PO3UIMPEHHS HOMEHKIIATYPH
ToBapiB 1 mochmyr Ta/abo reorpadiunHoi TepuTOopii, ANA TOro, MO0
PO3MOIUIATH PU3WK 1 3HU3UTH 3aJEXKHICTh BiJl IMUKIIYHOCTI Oi3Hecy; 4.
Crioci0 po3BHUTKY MiJIPUEMCTBA, IO IOJIATAE B OCBOEHHI BHPOOHHUIITBA
HOBHX TOBapiB, TOBAPHUX PUHKIB, & TAKOXK BHJIIB IOCIYT, IO BKIIIOYAE HE
OpOCTO JMBEPCU(DIKALII0 TOBAapHUX TPYN, aje ¥ PO3MOBCIOIKEHHS
MiIPUEMHAIBKOI JTISTTPHOCTI HAa HOBI Ta HE TOB'S3aHI 3 OCHOBHUMH
BUJIAMH JISUTBHOCTI hipmu.

Jooamkogi nociyzu — o0CAT TOCTYT, IO HE HAJIEXATh J0 OCHOBHHX
HOCITYT TOTEII0, 3aMOBIISIOTECS Ta CIUIAYYIOTHCS CIIOXKHBAYEM JIOJATKOBO
332 OKPEMHM JIOTOBOPOM.

Ingpopmauiani mexnonocii (IT) — 1e cUCTEeMHO oOpraHi3oBaHa IS
BUpIIICHHS 3aBJIaHb YIMPABIIHHA CYKYIHICTh METOJIB i 3ac00iB peamizariii
omepaiiii 30upaHHs, peecTpaiii, Tmepeaayi, HAKOMHYCHHS, IOIIYKY,
00poOKkK 1 3axucty iH(opMalii Ha 0a3i 3aCTOCYBaHHS PO3BHHCHOTO
MPOTpaMHOTO 3a0e3MeYeHHs], BUKOPUCTAHHS 3aco0iB  OOYMCIIOBAIBHOT
TEXHIKH 1 3B'I3Ky, a TaKOX CITOCOOIB, 3a OTMIOMOTOI0 SIKUX iH(OpMaIris
HAJIA€ThCS THM, XTO i1 MOTpeOye.

Ingpopmauiinuii npodykm (ToBap) — CyKYIHICTH JaHUX, C(OPMOBaHI
BUPOOHUKOM B PeUOBiii a00 HeMaTepianbHii HopMi.

3aiconcuit 06ip — KOMIUIEKC OyiBEINIb TOTEIBHOTO TUITY Ha JOP03i a0
oxonuii micta. Kpim criopyn asist )KuTIa, KyXHi Nepea0oadaiuch ciyk00Bi
1 TociofapcheKi OyIiBIi It KOHEH, pypaxy Tomro.

3aknao po3miwgenns — Oyab-sKi 00'€KTH, B IKHX TypUCTaM €30 IUIHO
YH PETYJSIPHO HAaJAIOTh Miclie AJIsl HOYiBJi.

Kapaean-capaii — 3aixmpkuii IBip U1 KapaBaHiB Ha TOPTOBUX IUIAXaX 1
B MmicTax [lepeqaroro Cxoxy, Cepenuroi A3ii, 3akaBkas3s TOIIO.
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http://uk.wikipedia.org/wiki/%D0%90%D0%BA%D1%82%D0%B8%D0%B2%D0%B8
http://uk.wikipedia.org/wiki/%D0%A0%D0%B8%D0%B7%D0%B8%D0%BA
http://uk.wikipedia.org/wiki/%D0%86%D0%BD%D0%B2%D0%B5%D1%81%D1%82%D0%B8%D1%86%D1%96%D0%B9%D0%BD%D0%B8%D0%B9_%D0%BF%D0%BE%D1%80%D1%82%D1%84%D0%B5%D0%BB%D1%8C
http://uk.wikipedia.org/wiki/%D0%A4%D1%96%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%B8%D0%B9_%D1%96%D0%BD%D1%81%D1%82%D1%80%D1%83%D0%BC%D0%B5%D0%BD%D1%82
http://uk.wikipedia.org/w/index.php?title=%D0%9D%D0%BE%D0%BC%D0%B5%D0%BD%D0%BA%D0%BB%D0%B0%D1%82%D1%83%D1%80%D0%B0_%D1%82%D0%BE%D0%B2%D0%B0%D1%80%D1%96%D0%B2&action=edit&redlink=1
http://uk.wikipedia.org/w/index.php?title=%D0%9D%D0%BE%D0%BC%D0%B5%D0%BD%D0%BA%D0%BB%D0%B0%D1%82%D1%83%D1%80%D0%B0_%D1%82%D0%BE%D0%B2%D0%B0%D1%80%D1%96%D0%B2&action=edit&redlink=1
http://uk.wikipedia.org/w/index.php?title=%D0%A6%D0%B8%D0%BA%D0%BB%D1%96%D1%87%D0%BD%D1%96%D1%81%D1%82%D1%8C_%28%D0%B2_%D0%B5%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D1%96%D1%86%D1%96%29&action=edit&redlink=1
http://uk.wikipedia.org/wiki/%D0%91%D1%96%D0%B7%D0%BD%D0%B5%D1%81
http://uk.wikipedia.org/wiki/%D0%9A%D0%B0%D1%80%D0%B0%D0%B2%D0%B0%D0%BD
http://uk.wikipedia.org/wiki/%D0%91%D0%BB%D0%B8%D0%B7%D1%8C%D0%BA%D0%B8%D0%B9_%D0%A1%D1%85%D1%96%D0%B4
http://uk.wikipedia.org/wiki/%D0%A1%D0%B5%D1%80%D0%B5%D0%B4%D0%BD%D1%8F_%D0%90%D0%B7%D1%96%D1%8F
http://uk.wikipedia.org/wiki/%D0%97%D0%B0%D0%BA%D0%B0%D0%B2%D0%BA%D0%B0%D0%B7%D0%B7%D1%8F

Kemninz — nitTHil Tabip A7 aBTOTYPUCTIB 3 CaMOOOCIyrOBYBaHHSIM,
PO3TAIIOBAHMH SIK TIPABHIIO, Y MAIBOBHIYIA MiCIICBOCTI.

Knacugixauia zomenié — e BU3HAUCHHS BiAMOBIIHOCTI KOHKPETHOTO
TOTEIII0 1 HOMEPiB KpuTepisiM abo cTaHzapTaM 0OCITyrOBYBaHHS.

Koncopyiym — TuMYacoBi CTaTyTHI 00'€qHAHHS IPOMHCIOBOTO 1
0aHKIBCBLKOIO KamiTany Uis JOCATHEHHS CHUIBHOT MeTH (CIiIbHE
PO3MIILEHHS TO3UKU a00 31 CHEHHS €IMHOTO MPOMHUCIIOBOTO MTPOEKTY).

Konmponinz — 11le METONOJIOTIIO YNPABJIIHHS, IO BKJIFOYAE PIIICHHS
3aBJlaHb IJIaHyBaHHS, MOHITOPUHTY, OTPHMaHHS 3BITHOCTI, TPOTHO3IB i
pexoMeHpanii, a Takox iHGOpMyBaHHS PO CTaH i TEHAEHLIl OiSUIBHOCTI
MiANPUEMHULBKOT  CTpyKTypu (¢ipmu), T cTpaTeriuni 1 NpPOMDKHI
pe3ybTaTH.

Kown’lonkmypa punky — cuTyauis, 010 CKJajacsi Ha pPHHKY, 30ir
00CTaBHMH 4M CTaH pedeil Ha PUHKY, 3JaTHUX BIUIMBATH Ha TOCIIOJAPCHKY
JISUTBHICTD KOHKPETHOTO IMIANPHEMCTBA 1 PO3BUTOK €KOHOMIKH B HIJIOMY.

Kopuma, wmunoxk, nabas, euoymka — B Ykpaini Oyxaiisa abo 3ai3m, e
npojaBanucs crnupTHI Hamoi. CHHOHIM CEpeJHBOBIYHMX IIMHKY YU
CTOJIONHM. AHAJIOT Cy4aCHHX PECTOpaHiB. 3aBiAyBajd KOPUYMOKO KOpUMapi.
Ix poGora BBaxanacs HENPUCTOMHOIO IS «IOOPUX IIOAeH», ToMy ii
TPAJUIIHO BUKOHYBAIN TPEICTaBHUKH HEYKPATHCHKOTO MOXO/UKEHHS —
eBpei, BipMeHH, rpeku Tomo. [lounHatoun 3 11 CTOMITTS 3yCTpivaroThCs
CIIM KOPYUMH y BCiX CJOB'sH. HalimaBHimi Hamoi, 1m0 NpOJalOThCA B
KOpYMi — KBac, MMBO 1 MeJ. Maiike B KO)KHOMY MicTi Oylia oJfHa KopuMa, a
B iHmWMX 1o aBi i Oimpme. Y Koqul yKIIajIaiuch i CKpll‘IJ‘IIOBaJ'H/ICI:
PYKOOHTTSIM 1 MOropuueM pi3HOMAaHITHI YCHI yromud Ta JIHMXBapChbKi
omepauii. Y 3aXiTHUX CJIOB'SIH B KOpUMi TepellaBaluCh HApOAy JeprKaBHi
MTOCTAHOBH, PO30OMPANHCH 3 PUDKIPKAMHU, KOPUMH JOBrO 3aMiHIN paTyIi
1 TOCTHHHI JBOPH.

Kpusza — haza ekOHOMIYHOTO IUKITY, OOYMOBJICHA THM, IO MEPIOJIUIHE
OHOBJICHHS  OCHOBHOTO  KamiTady TpPU3BOAUTH 1O  30UTBIIECHHS
e(eKTUBHOCTI BHPOOHUIITBA, 1O TEPEBUINEHHS IPOIO3HUIlii TOBapiB Ta
MOCIIYT HaJl TONUTOM i B MiJACYMKY — IO IEpEBUPOOHHIITBA.

Memoo Oocnioycenns — 1ue cucrtema nUpuioMiB 300py, 00poOKH,
npencTaBieHHs iH(opMarlii I IUTAaHOMIPHOTO 1 IiJecTIPSIMOBAaHOTO
BUPILICHHS HAYKOBUX Ta MPAKTUYHUX 3aBJaHb.

Micue npooarcy (peanizauii) mypucmuunux nocaye — Kpaiia, y sKii
3apeECTPOBAHO BIMOBIMHUN CyO'€KT TOCMONAPIOBAHHS, IO peali3ye
TYPUCTUYHUH TPOIYKT.
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http://uk.wikipedia.org/wiki/%D0%91%D1%83%D0%B4%D1%96%D0%B2%D0%BB%D1%8F
http://uk.wikipedia.org/wiki/%D0%A1%D0%BF%D0%B8%D1%80%D1%82%D0%BD%D1%96_%D0%BD%D0%B0%D0%BF%D0%BE%D1%97
http://uk.wikipedia.org/wiki/%D0%A8%D0%B8%D0%BD%D0%BE%D0%BA
http://uk.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D0%B4%D0%BE%D0%BB%D0%B0
http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D1%82%D0%BE%D1%80%D0%B0%D0%BD
http://uk.wikipedia.org/wiki/%D0%84%D0%B2%D1%80%D0%B5%D1%97
http://uk.wikipedia.org/wiki/%D0%92%D1%96%D1%80%D0%BC%D0%B5%D0%BD%D0%B8
http://uk.wikipedia.org/wiki/%D0%93%D1%80%D0%B5%D0%BA%D0%B8
http://uk.wikipedia.org/wiki/11_%D1%81%D1%82%D0%BE%D0%BB%D1%96%D1%82%D1%82%D1%8F
http://uk.wikipedia.org/wiki/%D0%9A%D0%B2%D0%B0%D1%81
http://uk.wikipedia.org/wiki/%D0%9F%D0%B8%D0%B2%D0%BE
http://uk.wikipedia.org/wiki/%D0%9C%D0%B5%D0%B4_%28%D0%BD%D0%B0%D0%BF%D1%96%D0%B9%29
http://uk.wikipedia.org/wiki/%D0%A0%D0%B0%D1%82%D1%83%D1%88%D0%B0
http://uk.wikipedia.org/wiki/%D0%93%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%BD%D0%B8%D0%B9_%D0%B4%D0%B2%D1%96%D1%80

Monimopunz —ue  cremianbHa — cucTemMa  30opy  iHopmarii,
MIPOTHO3YBaHHS Ta PO3pOOKa HAYKOBO-OOIPYHTOBAHUX PEKOMEHAAIIN st
OPUAHSTTS YOPaBIIHCHKUX PillleHb CTOCOBHO MiJBUILEHHS €(EKTHBHOCTI
(yHKUIOHYBaHHS 1aHOI IPOTrpaMu (IIPOEKTY ).

Momens — THN TPUIDIIXOBOTO TOTENIO U1  ABTOTYPHCTIB,
pO3TAllIOBAaHMK TOPSA 13  aBTOTPAcOl0, 31 CTaHIEH TEXHIYHOIO
00CIIyroByBaHHs, aBTO3AMPABKOI0, CTOSIHKAMHU.

Momokemn — TypUCTHYHA YCTAHOBA KOMOIHOBAHOTO THITY, SIK MOTEITb, 1[0
Jli€ YIIPOJIOBXK POKY 1 KEMITIHT, IO (DYHKIIIOHYE BIIITKY.

Homepnuii ¢honod — KinbKicTh HOMEPIB y TOTETI.

Onepauyiiina mepeyca — 1e Tpyna TiANpUEMCTB (Ba i OumbIIe), sKi
3MIIHCHIOIOTh KOJIGKTUBHMH Oi3Hec 1 mepeOyBaroTh ImmijJ Oe3mocepeqHim
KOHTPOJIEM KEPiBHULITBA MEPEXKI.

Ocnosni nocayeu — 1ue o0cAr TOCIYr TroOTeno (IpOKUBaHHSA,
Xap4yyBaHHS TOIIO), 1[0 BKJIKOYAETHCS 0 IIHK HOMepa (MICIIf) 1 HaJaeThes
KITIIEHTOBI 3T1/THO 3 YKIIQJIEHUM JIOTOBOPOM.

Oyintoeanns — IpolieAypa, sSka BiOYBAEThCA Yac BiJl 4acy, i HaliJieHa
Ha BU3HA4YeHHS €(DEKTUBHOCTI i aKTyaJIbHOCTI MPOTPaMH, 11 TEOPETUIHOTO
Ta MPaKTHYHOTO OOIPYHTYBAHHS, a TAKOX ii BIUIMB Ha [[UIbOBY TPYILY.

Ilnan opemexsaxodie — 1e KOMIUIGKC 3aXOJiB, CIPSIMOBAaHHX Ha
MiBUIIEHHS PIiBHS Ta SIKOCTI OOCIYroBYBaHHS TYpPHCTIB, TOOTO Ha
YIIOCKOHAJICHHS ~TEXHOJIOTIYHOTO TIPOLIECY BHPOOHUITBA TOTEIBHUX
HOCITYT.

IInanysanna — T1e §OWHAMIYHAN TIpollec, TOOTO Oe3nmepepBHUIA,
CTIpSIMOBaHUI Ha aJanTallifo TAMYACOBUX PillIeHb 0 MalOyTHHOTO.

Ilocnyza — ne Oynp-sAKuii 3axin, abo BUrona, sIKi OJHA CTOPOHA MOXE
3aMpoIIOHYBAaTH iHIIIH 1 sIKi, B OCHOBHOMY, HEBITUyTHI 1 HE TMPU3BOIATH 0
MIPUBIIACHEHHS YOT0-HEOYTb.

Ilpusammui 3axnaou po3miwgennss — 1e OyauHKA a0O KIMHATH B
MPUBATHUX TMPUMINIEHHAX, $KI HaIalOTh BIACHUKH TIiJ dYac TY-
PUCTUYHOTO CE30HYy TypHCTaM Ui BIANOYHMHKY;, B MicTaX, SKi
BimuyBaloTh Je(iIMT HIWIDKHOI 0a3u, YacTMHY NpPUBAaTHUX KBapTUD
BHUKOPHCTOBYIOTb IIUJIOpIYHE.

Ilpumynku — 3akiamy, siki MaioTh He MeHre 10 HIWIDKHUX MICIIb,
po3TamoBaHi B TOPOMDKHOMY MYHKTI JiHIHHMX a0 KiJbIeBUX
TYPUCTUYHHX MapIIpyTiB i HANAIOTh TOTENbHI MOCIYTU IMepenyciM ocobam,
SIKi 3aMalOTHCA KBaJTi(DIKOBAaHOIO TYPHUCTHKOIO.

Ilpocyeanna mypucmuunozo npoodykmy — KOMIUIEKC 3aXOJiB,
CIpSMOBAaHMX HA CTBOPEHHS Ta MIATOTOBKY JO peaji3amii
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TYPUCTHYHOTO TMPOAYKTY YW TYPUCTHUYHHUX TMOCTYT (Opraizamis
PEKIIaMHO-03HalOMIIIOBAJIBHUX IIOZI0POKEH, y4acTb y
CIelialli30BaHUX  BUCTaBKaX, spMapKaxX, BHJIAHHS KaTaJOTiB,
OYKJIETiB TOIIO).

Pecmopan — nianpueMcTBO TPOMAJICBKOTO XapuyBaHHS, IO MPOIMOHYE
TOCTSIM PI3HOMAHITHI aCOPTHUMEHTH OJIo[ CKIagHOro 1  (hipMOBOTO
NPUTOTYBaHHSA, BUCOKUH piBEHb CEPBiCY, MOCTYTrH OQilliaHTiB, OpraHi3amito
KyJIBTYPHOTO 1 PO3Ba)XaJbHOTO MO3BULIS KIIIE€HTIB, KOPHOPATUBHOIO i
0aHKETHOTO 00CITYyTrOBYBaHHS.

Pomen» — ycraHoBa Typu3My, TpHU3HAYeHa JIA JITHHOTO
BIIMIOYMHKY ABTOTYPHUCTIB, $IKi MOJOPOXYIOTH aBTOMOOUISIMH 3
Tpenepamu.

Cepmudbixayis — 11¢ TisUIBHICTD 3 MIATBEPKCHHS BIAMOBIIHOCTI SIKOCTI
TOBApy 4YM MOCIYT B3ipLIo (a00 CTaHAApTY).

Cynymui mypucmuuni nocjiyzu ma moeapu — TOCIYyTd Ta TOBapH,
OpU3HAYeHI JJIsl  3aJ0BOJICHHS TMOTpe0 CIOKUBAdiB, HaJaHHA Ta
BUPOOHHUIITBO SIKMX HECYTTEBO CKOPOTHUTHCS 0Oe3 IX peanizalii TypucTam.

Tagepna — 3aknaja TpoOMaCEKOTO XapuyBaHHs B Itanii Ta geskux iHIIMX
KpaiHax; sIK TpaBHJIO, TpaIfoe BBedepi. TaBepHa — aHANOT HIMHKY abo
aHriiicekoro 0Oapy, mpoTte, Ha BiIMiHYy Bix 0apy, B TaBepHi MOXYTb
MOJIaBaTH MOBHOILIHHKK 00ia. TaBepHa — 1€ mOCh cepeqHe Mix Oapom i
TpaTTOpi€lO.

Tpancnauionanvrha komnanin (xkopropaiiis) abo x ckopoueno THK —
KoMMaHis (Koproparlisi), MmO BOJIOJIi€ BHPOOHUYMMH MiJIPO3TITAMHA B
Iekinpkox kpainax. 3a Bu3HaueHHsSM Kondepenuii OOH 3 toprismi Ta
possutky (FOHKTAJ), tpancHamionansni kopropanii (THK)— me
«MIIIPUEMCTBA, IO CKIAJAI0ThCs 3 MATEPUHCHKOTO MiJIPUEMCTBA Ta HOTO
3akopAoHHUX ¢imianiBy, mpu npomy THK MoxyTh sk HaOyBaTh crarycy
KopIopaitlii, Tak i He MaTH IIbOTO CTaTyCy.

Typuszm: 1. Iunmyctpis, sika XapaKTepHU3yeThCsl OaraTOrpaHHICTIO Ta
KOMIUIEKCHICTIO 1 BKIIOYAa€ pPi3HI B3aEMOIOB’A3aHI MK CO0OI BUIH
ISTBHOCTI, TOMY TPO CTaH MIDKHAPOAHOTO TYpPHU3MY CBIIYUTH PO3BHTOK
TYpPUCTUYHOI iHQPACTPYKTYpHU, HAUOUIBII BaXKITUBUMHU CKJIaJJOBUMH SKOi €
TpaHCTIOpTHA 1HPPACTPYKTypa, TYPUCTHYHA IHIYCTpisS Ta IHAYCTpIs
roctuHHOCTI, cdepa mocmyr; 2. TumuacoBuit BHizm ocobu 3 Micis
NOCTIHHOTO TNPOXXMBAHHS B O03/[0pOBUYMX, [Mi3HABAIBHHUX, MpodeciiiHo-
JIJIOBUX YM IHIIUX IUIAX 0€3 3MIMCHEHHS OIUIavyyBaHOI MisTIbHOCTI B MICITi
nepeOyBaHHS.
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http://uk.wikipedia.org/wiki/%D0%A8%D0%B8%D0%BD%D0%BE%D0%BA
http://uk.wikipedia.org/wiki/%D0%91%D0%B0%D1%80
http://uk.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D1%82%D1%82%D0%BE%D1%80%D1%96%D1%8F
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D0%B0%D0%BD%D1%96%D1%8F
http://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D1%80%D0%BF%D0%BE%D1%80%D0%B0%D1%86%D1%96%D1%8F

Typucm — oco0a, sika 3AIMCHIOE MOAOPOXK Mo YKpaini abo 10 iHmIol
Kpainu 3 He 3a00pOHEHOI0 3aKOHOM KpaiHM METOI0 nepeOyBaHHSI Ha TEPMIiH
Bi 24 ToAMH 1O OAHOTO POKY 0e3 3IilCHeHHS OyAb-sKOi OIUTadyBaHOl
JisSUTBHOCTI Ta 13 3000B'sI3aHHAM 3aJIMIIUTH KpaiHy abo micue nepe0yBaHHS
B 3a3HAYCHUI TEPMiH.

Typucmuuna nociyza — pPe3ylbTaT JiSUIGHOCTI TypUCTUYHOTO
i IPUEMCTBA OO 33I0OBOJICHHS BiJIIIOBITHUX MOTPEO TYpPHUCTIB.
Typucmuunuii npodykm — TIONEPEIHLO PO3POOIICHUNA KOMITIEKC

TYPUCTUYHUX TOCIYT, KA MOEIHY€E HE MEHIIIEe HiXK J[BI TaKi MOCIYTH, 110
peaitizyeTbest a00 IPOMOHYETHCS ISl peattizalii 3a BU3HAYEHOIO IIHOI0, 10
CKJagy SIKOTO BXOISAThH IMOCIYTH IIEPEBE3CHHS, MOCIYTHM PO3MILICHHS Ta
IHII TYPUCTUYHI TOCITYTH, HE TMOB'SI3aHi 3 MEPEBE3CHHAM 1 PO3MIIICHHIM
(mociyru 3 opranizauii BiABiIyBaHb O0'€KTIB KyJNbTYpH, BIAMOYMHKY Ta
po3Bar, peanizauii CyBeHipHOI IPOIyKILii TOIIO).

@Dnomensv (W1aBroTeNb, TOTCIbL HA BOMAI) — PEKPealliHUA 3aKiaj
CE30HHOTO THITY, M0 (YHKIIOHYE MOBHICTIO HA IUIABY, 3 PO3TAIIyBaHHSIM
CABHUX 1 TPOMAJICHKHX NPUMIIIEHh Ha Jae0apKazepax UM 3acTapiiux
TEIUIOXO/Iax.

@panuaiizune — TpUBAJl B Yaci B3aEMHHH, 3TIIHO SIKUM (ppaHdaiizep
HaJga€ 3axHIIeHe 3aKOHHMM [UIIXOM TIpaBO 3aliMaTHCs IE€BHOIO
M IPUEMHHUIBKOI0 JisUTHHICTIO, a TaKOX JIOTIOMOTa B OpTraHizamii 1€l
IiSUTBHOCTI, HaBYaHHI, peamizamii ¥ KepyBaHHsS 3a BHHAaropoay Bij
(panuaiizunry (BU3HaYeHHS MiKHapOJHOI acorarii (paHYal3MHIOBUX
oprasizariit MA®O).

@panwuza — yactuna 30UTKIB, 110 HE BIIIIKOAOBYETHCS CTPAXOBHKOM
3TiTHO 3 JOTOBOPOM CTPaxyBaHHS.

Xapaxkmepui mypucmuyni nociiy2u ma moeapu — 1ociIyrd Ta TOBapH,
MpU3HAueHI [ 3aJ0OBOJICHHA TMOTped CIOXWBadiB, HAJaHHA Ta
BUPOOHUIITBO SKHX CYTTEBO CKOPOTHTBHCS 63 iX peaizallii TypucTam.
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http://uk.wikipedia.org/wiki/%D0%A2%D1%83%D1%80%D0%B8%D1%81%D1%82
http://uk.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%BA
http://uk.wikipedia.org/wiki/%D0%94%D0%BE%D0%B3%D0%BE%D0%B2%D1%96%D1%80_%D1%81%D1%82%D1%80%D0%B0%D1%85%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F

Po3nia 1.
ICTOPISI CTAHOBJIEHHS CBITOBOI COEPU TOCTUHHOCTI

1.1. ICTOPISI, CTAHOBJIEHHS I PO3BUTOK TYPU3MY TA
COEPU I'OCTUHHOCTI

Ilumanna ona po3anaoy:

1. OcHOBHI iCTOPUYHI NIEPIOIN PO3BUTKY FOTENBHOI CEepH B CBITI

2. ®opmyBaHHS Tepmux 3akiaamiB roctuHHOCTI (IV THe. mo H.E. — V

CT. H.€.)
3. CneunianizoBani 3axiaau po3mimenss (VI-XV crt.)
4. TorenbHa Ta pectopanHa cpepa B XVI — Ha mouatky XX cT.

1. OcHOBHI icTOpHUYHI Mepioan PO3BUTKY roTeJILHOI chepH B CBiTi

IcTopist cdeprt rOCTUHHOCTI TICHO TOB’s3aHA 3 PO3BUTKOM KYJBTYPH,
NOJIOPOXKEH 1 TypH3MYy, BiI0Opa)karoun XapaKTepHi KyJIbTYpHI PUCH PI3HUX
enox 1 HapomiB, YTUICHI B THIAX 3aKjajliB PO3MIIIECHHSA, METOAax
00CIIyrOBYBaHHS 1 MOZIENI TOCTEH, SIKI KOPUCTYBAJINCS LIMMH 3aKJIaJAaMHu.

IcropyuHMii TPUHOMO y BUBYEHHI cpepu TOCTHHHOCTI A€ 3MOTY
BUSBUTUH OCHOBHI €TalM, OCOOJMBOCTI Ta TEHICHIII 1i PO3BHUTKY.
HeoOxigHo BCTAaHOBUTH BIUIMB MOTHUBIB TOAOPOXKEH 1 TypHU3My,
KYJbTYPHHX, €KOHOMIYHHMX OCOOJIMBOCTE Ha PO3BUTOK CHCTEMH
FOCTUHHOCTI, @ TaKOX 3BOPOTHHH 3B’SI30K — JIII0 CHUCTEMM 3aKJIaJiB
TOCTHHHOCTI Ha MOTHBHM Ta XapakTep IOJOpOXKEH, EKOHOMIUHWH 1
KyJbTYPHUH PO3BUTOK ITOCENICHb.

Ha3zBeMO OCHOBHI YHMHHHKH CTaHOBJIGHHS Ta pO3BHUTKY cdepu
TOCTHHHOCTI:

1. CouianbHi. Po3BUTOK cycITiIbHUX BITHOCHH 3yMOBHB JieMorpadiuni i
MirpamidHi MpoIecH, HeOOXITHICTh CHCTEMH 3aKIajiB TOCTUHHOCTI IS
iXHBOI pearizarii.

2. Exonomiuni. 30UIbIIEHHS  JOXOMIB  HAaceJIEHHS, 3HAYHHUI
€KOHOMIYHHI TOTEHI[ial OKPEMHUX PETiOHIB 1 MEHTPIB 3yMOBIIOE PO3BUTOK
TYPUCTHYHO-PEKPEAlliHUX KOMILUIEKCIB, HacaMmIiepel] PO3BHTOK cdepu
TOCTHHHOCTI.

3. KymbrypHi. OCOOMHMBOCTI MEHTANBHOCTI, KYJIBTYPH, PEIITii BILTHHYIH
Ha MOTpeOW, MOTHBH, I[IHHOCTI MOJOPOXKYIOUHX, 3yMOBHIIM (OPMYBaHHS
CUCTEMH 3aKJIaJ[iB TOCTHHHOCTI, BU3HAYIIN TPOd1iJib IXHBOT Cremiai3aliii.

4. HaykoBo-TeXxHIYHHI Tporpec. BUKOpHUCTaHHS MOCSTHEHb HAYKH 1
TEeXHIKM 3yMOBWJIO 3MiHYy (opM Ta MeTOAiB MisIIBHOCTI 3aKiajiB
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TOCTUHHOCTI — BUKOPUCTAHHS HOBITHIX TEXHOJOTIHM, TEXHIYHHX 3aKiIalliB,
1HpOpMAaITIHHIX CHCTEM.

5. Honitryni. Cucrema 3aKOHOJABYMX 1 HOPMATHBHUX NPUHLMUIIB
JepKaBH 3yMOBIIIOE BIUIMB HAa KOMIUIEKC (PYHKIIOHANBHUX XapaKTEPUCTHK
3aKadiB TOCTHHHOCTI, OYIIBHHIITBO W YMOBH OCHAIEHHS 3aKiIadiB
PO3MIIIEHHS, CTBOPEHHS KOPHOpaTUBHUX QopM opraHizamii. YWHHHK
OCBOEHHSI a00 3aBOIOBAaHHS HOBHMX TEPUTOPiil BH3HAYMB T'€ONPOCTOPOBE
NONIMPEHHST MPHUHIUIIB oOpraHizamii ceprt TOCTUHHOCTI Tiel 4M iHIIOT
JIepKaBH.

6.  Ilpupomno-pecypcHi. = OCBO€HHS  peKpeauiiiHO-TypUCTUUYHUX
NPUPOAHUX pecypciB, MaHAmMA(TIB 3yMOBJIIOE CTBOPEHHS peKpearliiHo-
TYPUCTUYHOI iIHQPACTPYKTYpH, HacaMIiepei chepr TOCTHHHOCT.

7. Icropuuni. BinoGpasunucs B eBomowii GopMm i MeToAiB opranizamii
3aKyafiB Ta cepu TOCTUHHOCTI 3arajoM i 3MiHI OHUX iCTOPUYHUX (HOPM
3aKJIaJiB T4 METO/I1B TOCTUHHOCTI 1HIITUMH.

BuokpeMiieHo OCHOBHI TIEpio/ii B €BOJIOLIT cepr TOCTHHHOCTI:

1. BUHWKHEHHS Nepux 3aknaaiB roctuHHOCTI (IV THC. M0 H.€. — V CT.

H.C.);
2. QopmyBaHHs crielianizoBaHnX 3akiaaaiB poamimenus (VI-XV cr.);
3. PO3BHUTOK TOTENBHOI Ta pectopaHHOi chepu y XVI — Ha mouaTky
XX cr.;
4. cydYacHUIi MOCTYI CBITOBOT'O TOTEIHHOTO FOCIOAAPCTRA.

2. ®opmyBaHHs nepmux 3akaagiB roctunHocti (IV tuc. g0 v.e. - V
CT. H.€e.)

CTBOpeHHs MEepUINX 3aKiajiB po3MimeHHs y IV THc. 10 H. e. MoB’sA3aHO
3 HeoOXimHicTIO 3a0e3meueHHs MaHJPIBHUKIB MicleM s HOYIBII,
Xap4yyBaHHS Ta BIIMOYMHKY. Biml CcTaHy pO3BUTKY CHCTEMH 3aKJIajiB
TOCTUHHOCTI CYTTEBO 3aJie)kajia IHTCHCUBHICTh TOJJOPOXKEH, rOCIIOIapcTBO
OKpEeMHX IIEHTPIB 1 perioHiB. 3akjaad TOCTUHHOCTI BiAOOpa)karoTh pUCH
MaTepiadbHOI Ta JYXOBHOI KyNbTYPH, TpajuIlii MpuiloMy rocTeil pi3HOl
HaLlOHAJIBHOCTI.

[epmi icTopuyHi 3ragkd Mpo MaHAPIBKA PO3MIIIEHI B AHTUYHUX
JoKepenax 1 moB’s3aHi 3 perioHamu CtapomaBHbOro €runrty, biamsekoro
Cxomy Tta ['pemii. Came MiXk HMMH 3IIHCHIOBAIUCH HAHIHTCHCHBHIII
NOJOPOXKI 3 METOI TOPTiBii, NaJOMHHIITBA, 3aBOIOBAHHS, a TaKOX
037I0POBJIEHHS, PO3BAr 1 KyJIbTYPHOTO Mi3HAHHS.

JlaBHI TIMCHMOBI 3ragkd TIPO CHEIliali30BaHI 3aKJIagd PO3MIIICHHS
BUSIBICHO CepeJl BaBWIOHCHKMX MaHyckpunTiB. 3okpema, Kogekc
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BaBUJIOHCHKOTO Tapst Xammypaii (1792—1750 pp. A0 H. €.) 3rajaye TaBepHHU.
KpiM ocHOBHHX (YHKIIH HagaHHS IOCIYr i3 XapuyBaHHS, a TaKOXK
OYIMHKIB PO3MYCTH, BOHU BiJIOMi SIK 3aKjaad, IO HAaJaBaJId TOCIYTH 3
HouiBimi. Y Kopmekci map Xammypami 3000B’Si3ye BIacHUKIB TaBepH
JMIOHOCHTH BJIAaJi HA BiABIAyBadiB, KOTPI y pPO3MOBI BHSBIBSUIA HaMip
BYMHMTH 3J104YMH. Po3ImMpeHHst TOproBux 3B’ s13kiB Ha bausskomy Cxomi i
y Craponasuiii I'penii B | Tuc. 10 H. €., MOB’s3aHI 3 HUMHU TpPHUBAIi
MOJIOPOXKI CTIIPHUSIFOTH OpraHi3ailii po3raixyKeHOi MepexKi 3aKiaiiB He JIIIe
JUTSl HaZIaHHS TTOCITYT 3 XapuyBaHHsI, a i TUITOBUX 3aKJIAIIB 13 PO3MILICHHS —
3aDKDKHUX JTIBOPIB.

BumykaHicTio 00CIyroByBaHHS, OPHTIiHAJIBHICTIO —apXiTEKTYpPHOTO
CTHJIIO T4 IIUPOKMM BUKOPHCTAHHAM IPOTPECHBHUX HOBOBBEIEHb JUIS
3py4YHOCTiI mepeOyBaHHS TOcTedl BHUPI3HSINCH AaBHBOIPELbKI 3aihKIDKI
nBopu. Y Crapogasniii ['penii HaOynu moOmMpeHHsS Ba THIN 3a1KIDKUX
JIBOPIB: NPHUBATHI — KaTarorii; nepkaBHI — MaHAOKei. Y TaKMX MiChKHX
JIBOpax, HE3aJeKHO Bin (OPMH BIACHOCTI, Mepeadavasoch IOCTiHHE
BOJIOTIOCTAYAHHS KEpaMiyHUMHU TPyOaMu, HASBHICTh y JBOPHUKY TyaleTy —
JaTPUKH, BOJOWMHUII, (DOHTAHIB, JEKOPATUBHOTO O3€JCHEHHS. Y TOJIOHUX
3aKJIaIaX 4acTo 3yMUHSUIMCH JIEpXKaBHi CIIYy>KOOBII, Oarati maTpuii, KoTpi
npuOyBaJii Ha CIIOPTUBHI 3MaraHHs, BiBiIyBaJId TeaTpH, BiIOMi XpaMHU.

3a Pumcekoi imMmepii Mepeska 3aiKIDKUX ABOPIB 1 TaBEpH, HacaMIlepen
JepKaBHUX, CTa€  OCOONIMBO  PO3TalyKEHOIO. Taki  gBOpH
PO3TaIlIOBYBAJIUCH, OKPIM MICT, Yy cejlaX, Y3/IOBX yCiX OCHOBHHX JIODIr, Ha
BiJICTaHi OJNIM3BKO 25 MHIIb OJMH BiJl OTHOTO 3 TAKUM PO3PaxyHKOM, IIOOH
JepKaBHI UYMHOBHHKM HE BTOMIIIOBAJINCH Y JIOpPO3i, BiAMOYMBAIOYM B
KOXHOMY 3 Hux. YiTka cycrniibHa audepeHiiallis, XapakTepHa s
PumMcepkoi  immepii, To3HaYMIach Ha OCOOIHBOCTSIX OOCITyrOBYBaHHS.
IMocnyru y nAepkaBHHX 3aKiajax TOCTHHHOCTI HAJaBald JCpPKaBHUM
CITy’)KOOBIISIM CTPOTO 3a CIELiaIbHOIO YPSIOBOIO MEPEmyCTKOW. Y TakuX
3aDKDKUX JIBOpaX, 3riJTHO 3 TBEP/KCHHSIMU 3HAHOTO MaHJpiBHUKA Mapko
Moo, ymMoBHM oONamITyBaHHs ¥ OOCIYyroBYBaHHS JaBajl 3MOTY
3YMUHATHCh YMHOBHMKAM HAWBHUIIOrO JepkaBHOro piBHA. Jlo wacy
MOJOPOXKi  BioMoro BeHemianusg y CXigHy AB3il0 TakuxX JBOPIB
HamigyBaioch 0m3bko 10 THC.

Bucokwuii piBeHb cepBicy 3a0e3neuyBaiy, OKpiM AEePKaBHUX 3aDKIHKHUX
JBOPIB, MpHUBATHI 3al>KIKi IBOPH, SKI CTBOPIOBAIM Oarati 3eMIICBIACHUKH
Ha OKpaiHax CBOIX BOJIOJIiHB, TTI/I1aTOPH, KOTPi BKJIAAIH 3a0MIa/KEHHS Y
chepy TOCTHHHOCTI.
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3aixmKi ABOPU 1 TaBEpHU, 30piEHTOBAHI Ha 0OCIYrOBYBaHHS IIUPOKOTO
KOJla BiABiAyBadiB, — KYIIIiB, PEMICHHKIB, CEJIIH Ta IHINUX KaTEropiit
MPOCTONIOAY, HPONMOHYBAIA OOMEXKEHU o0csar mociyr. 3ae0iabinoro
MicIle JUTsi HOYiBJIi HaJaBajld HAa COJIOMIi MOPSA 3 XyA000I0, eIeMEHTapHI
mocayru  Oynu  BiAcyTHI. TaBepHM BBaXKaUCh MICIIEM PO3ITYCTH,
apUCTOKpaTaM 3aXOJUTU TyU BBa)KaJI0Ch HEIPUCTOMHO.

Bopnouac y CraponaBubomy Pumi 3HauHy yBary NpuIiisiu
JNIKyBaJbHUM  TPOIEAypaM —  O3JIOPOBICHHIO  MiHEpabHUMU i
TEPMaJIbHUMH BOJAMH, LIJIIOIIMM TipchbkuM noBitpsm. Y II-1V cT. o H. e.
Oyna cTBOpeHa Mepeka O3[0pOBUMX LEHTPIB Ha AJpiaTHYHOMY
y30epexoKi, A€ BHUKOPUCTOBYBAIMCH TEpMalbHI JDKEpela Ta MOpPCHKe
MOBITPsI, KIIMATUYHUX KYpPOPTIB Yy BaXKKOAOCTYNHHUX paioHax AJb,
MOCIYraMy SKHX KOPUCTYBajlacsl JHMIIE IIOJNITHYHA €JiTa PHUMCBKOTO
CYCHLIbCTBA.

V¥ perionax CrapoxaBuboi [lepcii, Cepennboro Cxomy Ta 3akaBkasss,
Yyepe3 KOTpi MpoJsraid BaxJHMBI KapaBanHI nuisixu 3 Kutaro B €Bporry,
3YyNMHKY Ha HOYIBIIO 3a0e3meuyBajd NEepeBaKHO B Iarpi — Horo
po30uBasM MOPSIA 31 WIISIXOM. Y BY3JIOBHX IYHKTaX, MOOJIH3Y TipCHKHX,
pPIUKOBUX TiepemnpaB, Ha TPOMDKHHX 3YNHHKaX TpPUBAJIOTO HLISAXY
CBOEPIAHOIO (hOPMOFO 3aDKIDKHX JIBOPiB OyIU KapaBaH-capai.

Kapasan-capai, Bimomi 3 II-I THc. 10 H. €., 0COOIMBO MONMUPUIUCH Y
IX—XVIII ct. BoHu yTBOpIOBaNM MLiji TOCTUHHI KOMIUIEKCH 3 MPOCTOPHM
OPSMOKYTHHM BHYTDILIHIM JIBOPOM, BiJl SIKOTO BEIH BXOAHM Yy IKUTIIOBI
KiMHaTH. B Okpemux KapaBaH-capasx mepeadadanuch MPUMILICHHS UL
JIJIOBUX BIHOCHH, ABIp 3 oropoxkero s TBapuH. Lli 3akimamu Oynu
OTOUYEHI OOOPOHHMMH MypamH JUIsl 3aXHCTY BiJ PO30IMHUKIB 1 CTHXii
(mimanux Oyp, BiTpy). JKBaBi TOproBeNbHI 3B’SI3KH a31MCHKOTO PETIOHY
MMO3HAYMJINCh Ha BHIIHA SKOCTI OOCITyroByBaHHS Ta OUThIIOMY 00Cs3i
NOCIIYT, $SKi HaJaBalld TIOAOPOXKHIM, IOPIBHSIHO 3 €BPOIEHCHKUMU
KpalHaMH.

VY I'pysii kapaBan-capai Malu HaKpUTy TO3IOBXKHIO 3ajly, OCBITICHY
JiXTapeM, JI0 SIKOi BUXOIWJIO JeKinbka KiMHaT. [li3Hille kapaBaH-capai 3a
(yHKIIOHATBHUM TPU3HAYEHHSIM JIU(EpeHIioBaIiCh Ha TOProBi Ta
3aikmki. Ilepma rpyma ckimagamach 13 TOProBHX Ta PEMiCHHYO-
BUPOOHWYMX TMPUMIIICHB; 3aikKI KapaBaH-capai poO3paxOBYBAJIMCh Ha
TpuBane mepeOyBaHHA 3 TYKOBUMH TBapUHAMH Ta TPAaHCIOPTHUMHU
3aKiIagaMH, CKJIaJaINCh 13 JKATIOBUX Ta CIy)XOOBHX IIPUMIIIEHb,
PO3TaIIOBAHMX HABKOJIO BHYTPILIHBOTO JBOPY.
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3Ha4yHO PO3BUHYTOIO Oyna cdepa roctuHHocti y Bipmenii. ¥V XIII cr.
TYT KapaBaH-capai YiTKO MOAUIUIMCH Ha OJHO-, TBOIOBEPXOBI XaHAIMApH,
po3TamoBaHi B IEHTPi, MOOJM3Y TOPrOBHX IUIONI, Oarato 03700JIeHi
pi3bOJIeHMM OpPHAMEHTOM, 1€ 3YNHHSUIMCH KYNLi 3 KapaBaHHUX IUIAXIB.
Xanamapy BOAHOYAC BUKOHYBaIH (YHKITIT MIJTOBUX IEHTPIB, J¢ YKJIaIaTu
TOPTOBI YTOJ/1, 31IHCHIOBAIIM PO3PaxXyHKH, OPraHi30ByBaIH KapaBaHU.

OTXe, BUHUKHEHHS TMEpPIINX 3aKJIaiB TOCTUHHOCTI — PO3MIIIEHHS Ta
XapayBaHHS — OB’ 3aHE 3 PEriOHAMH HAHBHUIIIOTO €KOHOMIYHOTO PO3BUTKY
— bmmpkum Cxomom Ta Cepeanporo A3i€l0 1 TOKIIOTH 0 MiCIb
HaOIBIIOro pyXYy JII0JeH — HaBa)KIMBILINX TOPTOBUX MIISAXiB, BETUKUX
mict. Cepen 3akiaaiB TOCTHHHOCTI TPOCTEXKYeMO audepeHIrialio
CTOCOBHO KaTeropii rocTei, ki 00CIIyTrOBYBaIUCh, PETIOHY BUHUKHCHHS.

3. CunenianizoBani 3akiaau po3mimenas (VI-XV cr.)

HoBuii etan y po3BUTKY cdepd TOCTHHHOCTI HACTaB 3 PO3MAIOM
Pumcekoi immepii 'y 476 p., y mepion CepemupoBidus. OcoOIuBOCTI
(hopMyBaHHSI MEpEXi 3aKJIaJiB TOCTUHHOCTI IIBOTO MEPioay BU3HAYAIHUCH
HacaMIiepesi iIe0JNOTi€l0 CYCHUIPHMX BiJHOCHH, CTBOPEHOI0 Ha 3acajgax
XPUCTHSHCHKHAX Tpaauiii. HaluucenbHIMow KaTeropiclo MaHIPiBHUKIB
OyJ¥ MaJIOMHUKY, CBAIICHUKH, MICIOHEPH, KOTPi BiJIBiIyBalld CBSTI MICIIf,
BUHHKJIA HEOOX1THICTD Y 3a1KIKHUX JBOpax Ol XpaMiB Ta MOHACTHPIB.

MacoBuii xapakTep TaJOMHHITBA Ta HOTrO JepKaBHY MiITPUMKY
3acBiquye emukT immeparopa Kapna Bemwkoro (742-814 pp.), 3rigHo 3
SIKUM YC1 MOHAacTHpi i LIepKBH 3000B’3yBaJlCh YTPUMYBATH MaJOMHHUKIB,
3a0e3neuyBaTH TPUTYIIOK 1 XapuyBaHHS. YMOBH TPOXHBAHHS y TaKWX
3aDKKUX ABOpax Oyiaw CKPOMHUMHM, HAONMKEHUMH JI0 MOHACTHPCHKHX.
Bonu cknamanuck i3 TphOX NPUMIILIEHb — JAJS YOJOBIKIB, XIHOK 1
XapuyBaHHS. YTPaBIiHHSI TaKHMMU JBOpaMHU 3a0e3ledyyBald MOHaxH abo
0co0u, KOTpi nepedyBajy Ha CIIy)k01 Yy MOHACTHUPI.

Macmtabu Ta cycmiibHe 3HaueHHs penirii 'y CepenHboBiudi, i
BiOOpa)keHHsI y MAJIOMHHUITBI MiATBEPIKYE T€, IO OCHOBHUM 3aBJaHHAM
OKpEeMHX JMIAPCHKUX OpJCHIB OyB 3aXHCT MAJIOMHUKIB 1 CTBOPEHHS
HEOOXiZITHWX YMOB TOCTHHHOCTI Ha iXHBOMY MUIIXY JO CBSITUX MiCIIb.
Hampuxman, ©Oins M. Poce, Ha Tepuropii ®manmpii, OymuHOK AIs
NAJIOMHUKIB 3a0e31euyBaB HOYIBIIIO, OE3KOIITOBHHUHN XJIi0, (PYKTH, TOPiXH,
NOCIIYTH TIepyKapsi, PEeMOHT B3yTTs; OylW CTBOPEHI JBa XOCHICH JUIs
0e3HaMIfHO XBOPHX 1 HABITh OCBSUEHE MICIlEe JIJIs TIOXOBAaHHS — BCE IIE 3a
KOIITH abaTcTBa.
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XapuyBaHHs Ui MAJIOMHHUKIB, Sike 3a0e3ledyBajii MOHACTUpi, OyIo
CKPOMHHM, IIPOTE 3HAYHO KpalluM, aHDK Yy NPHAOPOXKHIX 3aDKIKHUX
OBopax. MoHacTHpi BOJOAUIM 3HAYHMMH 3€MEIBbHHMHU  HalilaMu,
CaMOCTIHHO TOCHOAApIOBANM, L0 3a0e3MevuyBalo iX yciM HeoOXimHuM, a
TaKOX YITKO KOHTPOJIIOBAJI BIIACHI PECYPCH ¥ OpTaHi3alliio BHyTPIITHEOTO
KHUTTAL.

l'ocTUHHICTIO A0 MajJOMHMKIB BUPI3HSUIUCH 1 MICBKI TUIbAll (Kymeubki
coro3n). 3a MOMipHY TUIATHIO TYT MOXKHA OYJIO TMEPeHOYyBaTH W OTpUMAaTh
MOCIIYTH 3 XapuyBaHHs Yy MiICIIEBOMY TpakTHpi. 3aBkIW Taki MOCIYTH
HagaBasna JIoHIOHCHKA pe3ujeHIls Bigomoro ['ei3eHCBKOrO COr3y —
Steelyard. YmoBu nposkuBanHs OyJid HE MEHII CTPOTUMHU Ta HAOIM>KEHUMU
JI0 MOHACTHPIB.

VY perioHax iHTEHCHBHO{ TOPriBii i MajJOMHHULTBA c(epa TOCTUHHOCTI
pO3BUBaNach IyXKe YCIIIIHO, IO 3yMOBWJIO TOSBY COMO3IB (TUTBIN)
BJIACHMKIB 3aiKMKuUX JBOpiB. OCOOJIMBO CHPHUATIMBUM CTaB IEPioj
Xpecroux mnoxomie XII-XIII cr. — rinpaii BHHMKAIW B IEHTpax
IHTEHCUBHOT'O PyXy NAJIOMHHUKIB Ta KBaBOI'0 €KOHOMIYHOTO XUTTs. Coro3u
BJIACHHKIB 3aiKKUX JBOpIB Bimomi Ha miBHOYi [rami, y IlIBeiimapii,
Opanmii, iHmmx kpaiHax. OCHOBHI 3aBJaHHs MPOQECIHHUX COMO3iB
BU3HAYaB CTAaTyT OKPEMO Ul Opraisaimii Ta TocTeid, 3a JOTPHUMAaHHSIM
CTaTYTHUX HOPM 3HIMCHIOBAIM YITKHH KOHTPOJIb. BiZoMO mpo akTUBHY
CHIBMpaIo0 TUTBAIHN i3 MiceBUMH MyHinumamitetamu. Tak, y ®nopenmii
1282 p. rinbais BIACHUKIB 3aDXKIKUX JBOPIB 3a0e3reuyBaja Ciy:K0y Oins
MICBHKHX BOPIT 1 CKEpOBYBala TOCTEH y TiNBAII0, 1€ 3MIMCHIOBAaBCS ixXHIi
PO3MOIi 32 MiIOPSIAKOBAHUMH 3aKJ1aJaMU TOCTUHHOCTI.

3MillHEHHs Jep)KaBHOI Blaad B KpaiHax €BpomM MNPUBOAMUTE [0
HEOOXIHOCTI 3a0e3meueHHs 3aKJIafiB pPO3MIIEHHS s JepKaBHUX
YUHOBHHUKIB, KOTpPi IepeOyBalii 10332 MiCIleM MPOKHUBAaHHS Yy JEpKaBHHUX
cnpaBax. Hampuknan, Kapn IV i #ioro cun Jlromosik [ cnopymxysanu
3aDKK1 TBOPH TS IEPIKaBHUX CITYKOOBIIIB.

AxtuBizaris y mizHpOMYy CepeaHbOBIUYiI TOPTiBIi, IIIOBI TOAOPOXKIi
3YMOBWJIM TOSIBY NPUBATHUX 3alKIKUX ABOPIB, TaK 3BaHUX ocTepi. [Ipo
onuH 3 Takux ABopiB y ['payOronnmeni (IlIsefinapis, 881 p.) 3ramyroTh
iCTOpUYHI JpKepena.

BinpicTs IpUIOPOXKHIX 3aDKIHKUX IBOPIB Malld HaA3BUYaiHO CKPOMHI
YMOBH TMpokuBaHHA. ['ocTi cnamu oauH Oiist oZHOrO Ha HAOWUTHX CiHOM
MaTpamax, pPO3KIaJeHWX Ha IMIUI031 BEIWKOI KIMHATH. XapuyBaJlUCs
MIOZIOPOYKHI BIIACHUMH TIPUIAacaMyd a00 MOTJIM CKOPHCTATHUCH IOCITyTraMH
rocnojaps ~ 3abKIKOro  JBOPY YW  TaBepHU.  TaBepHH Y
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3axiTHOEBPONEHCHKUX KpaiHaX, 3a aHaJOTi€l0 BITYM3HIHOI KOpPUMH, OYyiH
MICIIEM LIYMHHX TYJISIHOK, 4acTO 3 HaJIMIPHUM YXXUBAHHSAM aJIKOT'OJIBHUX
HaroiB, 010K, aHTUCAHITADHUMHU YMOBaMH.

ACOpPTHMEHT CTpaB Yy 3BHYAHHMX 3aDKIKUX JBOpax, TaBEpHAX,
TpakTupax OyB CKpOMHHUM. Y Xap4yoBOMY pAIliOHI HaidacTiIne
BUKOPHCTOBYBIM XJi0O, M’scO, puOy, MHUBO, Y BEIMKUX TPAKTHPaX, KOIH
OUiKyBajach 3HayHa KiJbKICTh TOCTEH (Tpame3a 3 OCOOJMBHX TPUYHH),
rOTYBaJIOCh JIEKIJIbKa JIECATKIB CTPAB.

Y XVI cr. B AHrmii BUHHKIM TaBEPHH IS IPOCTOTO JIOMY, SKi
Ha3uBaJlyd OpAWHAPHUMHU. Y HHUX [0 3arajJlbHOrO CTONY IIOAaBajH, 3a
NOMipHY HE3MIHHY IUIATHIO, CTaHIApTHI JemeBi cTpaBu. BiaBimyBaui He
MOIJIM  BHUCJIOBJIIOBATH I00@XaHHS CTOCOBHO IHOJIMIIEHHS SKOCTI
00CIIyroByBaHHs1, IEPEAYCiM AKOCTI CTPaB, SIKi TOTYBaJH YacTO 3 HECBIKUX
NPOAYKTIB, CBiXKEe M’sico B3aram Oyno BUHATKOM. CTpaBu TOJOBHO
MOJaBAIM 3 OBOYIB, JOAA0YM M sico. lIpomoHyBamoch nemieBe BUHO Ta
MIHBO.

30inbLICHHST KiNBKOCTI MICT, IXHIX po3MmipiB y mepion CepeaHboBiUYs
3YMOBJIIOBAJIO MIBHJKE Ta YacTO MOBTOPIOBAHE MOIIUPEHHS iH(QEKIIHHUX
3aXBOpIOBaHb. lleil YMHHUK CHpHSIB IHTEHCUBHOMY 3POCTAaHHIO KITBKOCTI
nikapeHb («boxux OynuHKIBY»), AKI Hacammepe] BHKOHYBalH (yHKIT
i3omsaii  indikoBanux. [li3Hime JmikapHi cHopy[KyBald Ha 3pa3oK
MOHACTHPCBKMX — IIOZIOB)KEHOro OyIWMHKY 3 BEJIMKOI JIKapHSHOIO
NajaTol Ta Kareliow, Je 3a0e3mevyBajioch JTIKYBaHHS XBOPHX 1 4acTo
3YNUHSUIMCH MAJIOMHUKH. JIiKapHi IIbOTO THITy PO3TAILOBYBAaIH Ha IUIAXY
PYXy NMaJIOMHHUKIB, O1J1s1 MiCEKHX BOPIT, y MaJI03aceJICHUX paliOHaX.

[MomToBXOM aKTHBI3allll IPUBATHUX KOMEPIIHUX TOTEIIB 1 TABEPH, 1110
3MIHWJIM 3aDKIKI ABOpUM HPU MOHACTUPSIX y mMi3HbOMY CepeaHboBiudi,
CTaJIO PO3JEP KaBICHHS MOHACTUPCHKUX 3eMeb (CeKyisipu3aiist) y 1639 p.
anryificekuMm koposiem ['enpixom VIII. [Ticas mikigamii B Al i Yenbci
MOHACTHPiB MaHIPIBHUKA HE MOIJVIM 3a0e3MevyBaTHCh OE3KOIITOBHOIO
HouiBneto. 3rixHo 3 nepenucom 1577 p., B Anrmii Ta Yensci pyHKIiOHYBaB
1631 3aixmkuii 1Bip, 329 TaBepH Ta 14 202 nUBHUX.

4. T'otenbHa Ta pecTopanHa cepa B XVI — Ha mouatky XX cT.

[epion Hosoro wacy (XVI-XIX cr.) — Barommii eram y pPO3BUTKY
CycniipHUX BimHOCcMH B €Bpomi. BiH moB’s3anuii i3 Tpancdopmarieto
€KOHOMIYHOT'O Ta KyJBTYPHOTO UTTS. AKTHBI3aIlisl eKOHOMIKHA BHACIIIOK
MOKBaBIIEHHS TOPTiBJIi, PO3IMIUPEHHS c(hepH 3aHATOCTI BiOOpaX)aroThC B
NOJIOPOKAax 1 3yMOBIIOIOTH €BONIONII0 Yy cdepi TOCTUHHOCTI —
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30IBLIYETBCS KUIBKICTh 3aKiafiB PO3MILICHHS Ta XapuyBaHHS, BOHHU
MOJCPHI3YIOThCS, HAOYBaIOTh UITKUX PHUC Y CHEIiami3allii, MOJIMITy€eTbCs
SIKICTb OOCITyTOBYBaHHSI.

Hanpukinni XVI cr. y @pannii BUHHKIN TEpILi 3aKkjIagd PO3MileHHS
TOTETLHOTO THITYy 3HAYHHUX PO3MIPIB Y CHEMiaTbHO TO0YIOBaHUX
MPHUBATHUX Majamax 1 PO3KIIHUX JICPKABHUX OCOOHSKaX, AKi OTPUMYIOTh
Ha3By «OTeNby». JJOCHIBHO 1ie MOHATTS O3HAYa€ «MICHKMI manal MarHaray,
Miclie nepeOyBaHHs JMILUIOMAaTa 1HO3EMHOI JiepyKaBu ab0 MIChKOI Bjaju.
YucenbHi OTEN — HanaroBi KOMIUIEKCH, 1[0 BUHUKAIOTE OIS BETUKHX MICT
3axignoi €Bpormm B XVI-XVII cr.,, BHKOHYIOTH (GYHKLIi 3aMiCbKOI
PE3UACHIIIT THMYACOBOr0 PO3MIIIIEHHS BaXKIMBUX F'OCTEH, OKPIM OCHOBHOT'O
majaiy, B SKOMY MEIIKaB BJACHHK OTENI0. 3-MOMIX HaNBIIOMIIIAX
toroyacHux oreniB y Ilapmwxi — orens Kapnasani, Kimoni (cepenuna XVI
cT.) 1 bypboHchkuii manan, 3raganuil y nyTtiBHUKY [lapmwkem XVIII ct. sx
«otenpb npunna Konae» (ChoroiHi — 1ie Miclie 3acijaHb MmajaTH JACIyTaTiB
Opanriii).

VY r1ulanyBaHHI TepHTOpil pe3umeHLii, Mocepen SKOi CIOPYMKEHO
PO3KIIIHANA  OCOOHSAK-OTENh, MPOCTEKYBAINCHh CIUIbHI KOMIIO3HIIHHI
MIPUHIUIM: 3 00Ky apXIiTEeKTypHO OaraToro Qacaay po3TaiioByBaBcs JIBip 3
mia’i3goM, 3a SKAM Bij ByJHIN MigBUIIyBanack crina. [loszamy orenro
3aBXKIW BUPI3HABCA calg y CTHI (DpaHIy3bKOTO TAapKy 3 YiTKHUMHU
KOHTYpaM#, MPSIMUMH ajiesiMHA, CUMETPUYHO PO3TAlIOBAHOI 0apOKOBOTO
CTHJIIO MapMypOBOIO Ta OpOH30BOI0 CKYyJBITYypOl, BoAoWMamu. B
apxiTekTypi (paHIy3bKHX OTENiB BapTUMH YBarm OyIH [axw HOBOI
JamMaHoi KOHCTPYKI1, AKi COPUSIIA BUKOPUCTAHHIO MMPUMIIIIEHHS ITi]] TaXOM
— MaHCapAH AJIsl TOMEIITKaHHSI.

Y XVI c1. B €Bpomi HaOyno momupeHHs OyIiBHHAITBO MPHIOPOKHIX
3aKKUX ABOPIB 1 TpakTupiB. CyTT€BUM YHHHUKOM 30UTBIIEHHS IXHBOT
KUTBKOCTI CTaB PO3BUTOK JHIKAHCOBOTO —croidydeHHs. OcoOIuBo
MoMyNIApHUME ~ Oynmu  (aXxBEpKOBI MPHIOPOXKHI ToTem  AHTmi. Y
KOHCTPYKIIii Takoro TOTET0 BHUPI3HABCA KaM SHUM IIOKOIh 3 OJHO-,
JIBOTIOBEPXOBUM JiepeB’ssHUM KapkacoMm (axsepkom). Ili rorenmi manum
OJTHOTHUITHE TIJIAaHYBAaHHS: JKUTJIOBI KIMHATH PO3TAIIOBYBAINCH HA IPYTOMY
moBepci, 3 €IHYBAINCH Tallepeclo 1 BUXOAWIM Yy BiakpuTuii asip. Ha
[OKOJIBHOMY TOBEpPCi BUpI3HAJAch KOHIOUIHSA, TaBEpHA, CIIy>KOOBi
npuMmimieHHs.  BHyTpimmHid  gBip  npsMokyTHOI  QopMH  9acTo
BUKOPHCTOBYBAJIM HApOAHI TeaTpW s TeaTpali3oBaHUX MdIHCTB. Y
TeaTpax, SKi BUHUKAIOTH Mi3HIIIEe B AHTIII, y IJIaHyBaHHI BiATBOPIOBAIIN
CXEMHU TOTEJILHOTO IBODY.
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Y wmicTax modyand CTBOPIOBATU MEpIN JIBO-, TPHUIIOBEPXOBi TOTEIi.
Hampukian, y miiaHnyBaHHI TpHIIOBepxoBoro roremto B [Iposeni (Opamniis,
XVI cT.) — po3BUHYTOMY LEHTPi MPOMHUCIOBOCTI i TOPTiBili, HA MEPIIOMY
NOBEpPCi, MEPEKPUTOMY CKIICHIHHIM, 30CEpEDKYBAIUCh MPUMILIECHHS IS
30epiraHHs TOBapiB, HA IPYrOMYy — BEJIMKA 3aia, B SAKIM IpUAMaId TOCTEH i
BUIUIUIM 30HY BIJIOYMHKY; HAa TPETbOMY IIOBEPCI 30CEpPELKYBAIHCH
*UTI0Bi KiMHaTH. OauH 3 nepmux roreniB y €spomi, «Hotel Henri [Vy,
criopykernit y M. Hant 1788 p. Po3spaxosanuii Ha 60 Ji>KKO-MicCIlb, BiH
BBa)KaBCs HaWKpaiuM y €Bporii.

Ha mouatky XVII ct. B AHriii BUHMK 30BCIM HOBHMH THI 3aKJajiB
TOCTHHHOCTI — OaHKeTHI ABOpW Ta KiyOu. baHkeTHi 3aim moenHyBaiu
¢byHKIii ycraHoB ans odimiHHMX MPUHAOMIB, CBATKYBAaHHS ypPOUYHCTHX
MoK, HaJaBalld TaKOX TOCIYTH 3 PO3MIIICHHS, Xap4yyBaHHS, aHIMAIlii.
[epmmii OanketHuit 3an «Banqueting House», nmoOynoBanuit y JlonnoHi,
NpU3HAYABCS IS JEPKAaBHUX MPHHOMIB, 3yCTpiued MOCHTIB iHO3EMHHUX
JiepKaB, JEMOHCTpaIil MPUIBOPHUX CIEKTAKIiB. 3rogoM y Jlonmoni Oyno
criopy/ukeHo OaHkeTHH 3an «Pantheony, sikuii BUPi3HABCS TPaHIi03HICTIO
pPO3MIpiB, BHIIYKAHICTIO apXiTEKTypH Ta BHYTPIIIHHOTO OQGOPMIICHHS,
eJITHUM OOCITyTOBYBAHHSIM.

Ha mouatky XVIII ct. y ®panuii BuHMKIN npuOyTKOBI OyIUHKH 3
OKpEeMHMHM KBapTHpaMmHM, L0 HaJaBald B OPEHAY 3a IUiaTHiO. BomHouac
3pOCiAM BUMOTH CTOCOBHO KOMQOPTY TPOXHBaHHSI y  3aKiagax
TOCTHHHOCTI: B TOTeNsAX 30UIbIIyBajach KiJbKICTh KiMHAT TOOYTOBOTO
MpU3HAYCHHS, TPUMIIIEHHS 3 BHUroJaMy (BaHHA 1 TyalleT) IO pO3MipiB
KUTIOBOI ~ KIMHAaTH, BHUKOPHCTOBYIOTbCS ~ BOAONIPOBiN, KaHasizallis,
BIOCKOHATIOETBCSI  OCBITJIGHHS MPUMIIIEHb  YHAacHilOK  30iibLICHHS
BIKOHHOTO TpocTOpy. B mimaHyBaHHI OyAMHKIB 3aCTOCOBYBal KOPHUAOPHY
CHUCTEMY, IO TIOJINIIyBaja 130JAII0 KIMHAT, 3MEHIIYBAIH pPO3MipH
ranepei 1 BiTalbHUX KiMHAT-CaJIOHIB. BakJIMBUMU eleMEeHTaMHu B iHTep €pi
CTaJl HEBHUCOKI KaMiHHM, A3epKaia, MIHPOKO BUKOPHCTOBYBAIU KapTHHH,
pi3p0iieHe epeBo, JMTHUH y, po3nuc GpHU30BOT YACTHHH CTIHH BUKOHYBAIIH
3a KUTAaUChKUMU MOTHBaMH a00 B CTWiIl (DaHTACTUYHHUX CHOXKETIB.
Knacuynaum npukinagom roremo, 30ymnoBaHoro y ®panuii B el nepiof,
ctas «Hotel de Soubise».

Barome 3HaueHHA y CTPYKTYpHO-()YHKIIOHAJBHIH Ta TeOMpOCTOPOBIH
opraHizamii c¢epu TOCTHHHOCTI B CBITOBIH TYpUCTHYHIA iHIYyCTpii
Hanexuts CLIA. Kpainy mepeceneHChKOTO KamiTary akKTHBHO OCBOIOBAIIH
3 XVII cr. yHacmiok IHTEHCHBHOI eMirpailii BHUXIIIB i3 €Bpormm.
APpXITEKTYpHI 0cOOIMBOCTI, OpraHi3amis i yrnpaBiIiHHSI, 0OCIyTOBYBaHHS, a
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TakoX mepcoHan ((paHIy3bki med-kyxapi B pecTopaHax), 30KpeMa Ha
eTani CTaHOBJIECHHS Ta (OpMyBaHHS CepH TOCTHHHOCTI, YTBOPIOBAIUCS >
Ha 3pa30K €BPOICHCHKHUX; MPECTIXHI PECTOpaHH 3ampolIyBalid wed-
KyXapiB 3 €BPOMNEHCHKUX JepXaB. 3aleKHO BiJ CQepd TOCTUHHOCTI
MTOMITHA OPI€HTAIlIS OKPEMUX ii CETMEHTIB Ha KyJIbTYPY IIEBHHUX JIEpPKaB. Y
roreibHid iHAYCTpii CLHA (XVII-XVIII ¢T.) mpocTekyeTbess MOMITHUIH
aHrmiiicbkuid  BIUIMB; y cdepi pecTopaHHOro Oi3Hecy HalOinbIIe
BifoOpakeHl Tpaaumii QpaHIy3pKoro ¥ iTamiHCBKOro KyJiHApHOTO
MUCTEITBA Ta OpraHizailii 00CIyroByBaHHSI.

[epmmii 3aci6 po3mimenusa B CHIA — 3aixmxuii 18ip, BUHUK y 1607 p.
Hesenuki npuaopoxkHi 3aimKi ABOpU y (YHKIIOHATBHOMY NPU3HAYCHHI
BJIACHUKM BUKOPHCTOBYBJIM BOJHOYAC SIK JKUTIIOBHHA OYIMHOK 1
THMYACOBHII IPUTYJIOK JUIs HogopoxHix. Jlmme 1794 p. y Hero-Mopky Ha
Bponsei crmopyaunu mepmuid roTenb, IO BHKOHYBaB (YHKLIi JjMIe
KOMepIliifHOro  3akiany po3mimenHs. Bimkpurts  «Hotel — City»
3aMmo4aTkyBajgo po30ynoBy mnoAiOHux 3akianmiB y Micrax CIIA. s
TIEPITUX TOTETIB XapaKTepHi HEBEIHKI PO3MIpH Y IBa-TpH MoBepxu, A0 100
KIMHAT, y TUIaHYBaHHI MOJIOHI O 3BHYAHHOTO JKUTIOBOTO OYAWHKY 3
BIJICYyTHIMH BeCTUOIOJIEM, caHBy3jamu. Ha mepiiomy moBepci 4acTto
PO3TaIIOBYBAJIN KPAMHHLIO.

3aixmKi ABOpPUM 1 TaBEpPHH, OCHOBHI 3akjiaad y cdepi TOCTHHHOCTI,
CTBOPIOBAJIM B AaHIJIIACBKOMY CTHJII OOCIYyrOBYBaHHS, sIKe y IIel dYac
BBa)Kai HallkpamuM y €Bpori. [lepia 3 BioMHX aMepUKaHCHKUX TaBEPH
«Stadt Hays» Gyna Binkpura y HoBomy Amcrepaami (Heio-Hopky) 1642 p.
Yepes pik Bigkpwm «Kreiger*8 Tavern», sKy B pOKM aMepPHKaHCHKOL
pesoumtontii HasuBaimu «King’s Arms». Bona crana mraboM aHIIiHCBKOrO
redepana T. ['eiipka. [Hma taBepHa — «Fraunces Tavern» — Oyna mradom
redHepana Jlx. Bammartona. Li TaBepHN QYHKIIOHYIOTH JOTEIEp i, OKpIM
BaYXJIMBOT'O ICTOPUYHOTO 3HAYCHHS, BiZIOMi TPAUIIISIMH TOCTUHHOCTI.

30impmienHss  kimpkocti Mict y  CIIA Ta 3pocTraHHS 3Ha4YeHHS
MTOIOPOXKEH 3yMOBWIIM PO3TaNyXEHHS Mepexi 3akiamiB rocTuHHOCTI. Lli
3aKJad, BUKOHYIOUM Oe3nocepefni (yHKLII MOCIYr pO3MIIEHHS Ta
XapuyBaHHS, CTajJl MiCLIEM BiJIIOYMHKY, YKJIaJaHHS OUTOBHX yroa. Tyt
BimOyBamucsi 300pH, BJIAIITOBYBAINCH pO3Bard. BrmacHukm 3akmafiB
TOCTHHHOCTI OyJM MOBaXHUMH TPOMAJICBKAMU AislYaMH, 4acTo 00ilManu
BaXJIMBI ITOCAIN B MICIICBOMY CAMOBPSIIyBaHHI i JIepKaBHOMY YIIPaBIIiHHI.
Tax, npyruit mpesugent CIIA Jx. Agamc (1783—-1789 pp.),0kpim iHIIHAX
eKOHOMIYHHX iHTepeciB, OyB BIACHHKOM TaBEepHH. Y pI3HHUX perioHax
KpailHH CHCTEMY 3aKJIaJiB TOCTHHHOCTI PENpe3eHTYBAIM CBOEPiIHI B
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TUNOJIOTIYHIA CTPYKTYypi ycTaHoBH: y [leHcinbBaHil — 3alKIKi 1BOpH, Ha
IliBxHi — opauHapui TaBepuu, Hpio-HMopky Ta Hoiit AHrii — npuzopoxHi
TaBEpHHU.

Y bBocroni 1829 p. BigkpuBcs mNepuInii Npe3eHTa0eTbHHNA TOTENb
Buiioro kiaacy «Tremont Hotel». Lle 3amoyaTkyBano HOBHil €Tall rOTEIbHOT
inayctpii B CIIIA. BiH cTaB CBOEpIAHMM €TaJOHOM, Ha 3Pa30K SKOTO
IHTGHCUBHO  po30yJOBYyBald  Mepexy  (ermieHeOenbHUX — TOTENIB,
Hacamrepen y micrax CXigHOro y30epexoks, 3rofoM Ha 3axoxi Ta IliBaHi
kpainu. Y Yukaro Bunuk roreib «Palmer House», HoBomy Opiieani — «St.
Charles» ta «St. Louis», Can-/liero — «Hotel del Coronado». 11i Benuki Ta
pO3KiIIHI roremi, ONM3bKI OO CydYaCHMX, MalTh Yci HeoOXigHi
(hYHKI[IOHAJIBHI MPUMIILIEHHS — BECTHOIOJIb, PEICHIliio, OaHKETHI 3ajiy, 3i
BCiMa  3pYYHOCTSMH  CaHBY3/IM, BHCOKOSIKICHE  OOCIyroBYBaHHS,
po3paxoBaHE€ Ha 3aMOXHHMX TOCTeH. Y KOXHOMY TOTeNli NpalioBaB
pecTopas, 000B’A3K0BO 3 ()paHIly3bKuM mied-KyxapeM. Oriara roTeJabHUX
NOCIYT  3/IMCHIOBANIACh  3TIIHO 3  €BPONCUCHKUMH  TPaAWIISIMU;
NPOKMBAHHS Ta XapyyBaHHS OIUIAYyBaJli OKPEMO, IO JaBaJi0 3MOTY
KIIIEHTaM Xap4yBaTHCh Yy TOTelNi (BiANOBIMHO A0 MEHK0) abo B IHIIHMX
3aknagax xapuyBaHHS. OTKe, 3riHO 3 OCHOBHUMH (YHKIIIOHATBHUMH
napamerpamMu  (apXiTeKTYpHUMH OCOOJHBOCTSIMH, THIIOM IIPUMIIIEHb,
oOnamrtyBaHHAM iHTEp €py, oOciayroByBanHsIM), y CIIA dopmyerbes Tum
BHCOKOKJIACHOTO CY4aCHOI'O TOTENI0, SIKMM 3 YpaXyBaHHSIM €BPOINEHCHKUX
OPUHIMIIB Yy cdepi TOCTUHHOCTI MOJEPHI3yBaBCS B IHAYCTpiallbHOMY
0araToHAIlIOHATFHOMY CYCIJIBCTBI ¥ CTaB OCHOBOIO MDKHApOIHOT
TOTENBHOI IHIYCTpii.

VY CIIIA 3 po3BUTKOM 3aJli3HUYHOTO CIIONyYEHHs] BUHUKJIA HOBa (hopma
3aKJIaiB TOCTHHHOCTI Ui OOCIYrOBYBaHHs IACaXHWpiB — MPHIOPOXKHI
imaneHi. [lepmi iganbHi opraHizoByBalii Ha BOK3aiax. BoHM ponoHyBain
(Haifyacrille B aHTHCAHITAPHUX YMOBax) HealeTUTHI cTpaBu. Biarak 1876
p. ®@. Xapseii Ha Bok3am M. Tomika (aaAMIHICTPaTUBHUI HEHTP IITATy
Kanzac) BigKpuB nepIInii HEBENUKHUA PECTOpPaH, 3all0YaTKyBaBIIH iCTOPIO
HOBOTO THIy 3aKJajiB XapuyBaHHs. Y 3aTHINHUX XapBEiBCHKUX
pecTopaHax BiABiyBaui OTPUMYBAU BHCOKOSKICHE OOCIYrOBYBaHHS Ta
cMmayHi ctpaBd. L{poro x poxy B M. DopeHc, Ha mii ke rimmi 3amizHut, .
XapBell BimkpuB mepmmi rotenb. Yopomosxk 1880-1890 pp., y3momxk
3amizHnuHOi Konii B Canta-®e, uepe3 koxkHi 100 Muiab OyayBaiu Mepexy
«bynuaku Xapes». iXHIM aTpuOyTOM OyJO SIKICHE OOCIyTOBYBaHHS, SIKE
HaJlaBaB MOJIOAHH, (axOBUH IMEPCOHAI, IIEPEBAXKHO TapHI MIiBUATa, a TAKOXK
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CYMICHHH pecTopaH, B SKOMY 3aBXAM MOKHa Oyno 3aMOBHTH 0017 3i
CBDKHMX Ta CMa4YHHX CTPaB.

Y XIX cr. B €Bpomi, ananoriuno a0 CIIA, cropymkymTh TOTel 3
BUCOKHMM piBHEM KOMQOPTY, 30pi€HTOBaHI Ha OOCIYroBYBaHHSI OaraThx
rocrei, — MOJITHKIB, BUIIOrO O(MilEepPCcTBa, IHTEIIreHIl. Y po3TairyBaHHI
PO3KIIIHI TOTEN TSHKUTM 10 HaWOLIBIIMX aaMIHICTPAaTHBHUX IICHTPIB,
YyJOBHX MiCIIb BiJIOYMHKY | O370pPOBICHHS. 3-OMIX HaBiIOMIIIMX
komboprabenpHux roteniB — «Badische Hof» 1801 p. y baaen-banewi
(Himeuunna) i «Grand Hotel Schweizerhof» 1859 p. y M, Intepnakesi
(IIBeiinapist) Tomo. BogHodac BiAKPUTTS Ta BUBYCHHS MiHEpaJbHUX BOJ
3YMOBJIIOE MOSBY NEPIINX €BPONEHCHKUX OaIbHEONOTIYHUX KYPOPTiB y
Mmictax Xainurenaam, Hopaepueii, Tpasemiona (Himeuunna).

OyHKIIIOHYBaHHS OCBITHIX 3aKialiB y €BpoIi 3yMOBIIOE HEOOXiTHICTD
PO3BHUTKY CHCTEMH 3aKjalliB IPOMAaJCbKOrO XapuyBaHHS Ta PO3MilICHHS
I y4HIB 1 cTyaeHTiB. llepmii TYPTOXKWTKH ISl CTYIEHTIB KOJEIKIB
Buaukm XII c1., y ®panrii, Icrmanii Ta iHIIAX €BPOIEHCHKUX KpaiHax.
3HayHO Mi3HIIIE OpraHi3oBaHi imanbHI Tpu 3akinagax ocBiTH. IIkimbHI
imaneHi 3’ sBunuch y ©panuii 1849 p. Binomuil ¢ppaHy3pkuii TUCEMEHHUK
Biktop ['foro Ha o. I'epHceit, Mo HaleKUTh AHTIII, y BIIaCHOMY OYIHHKY
opranizyBaB 1865 p. imanbHIO IS MICIEBUX IIKOJISAPIB. AHAIOTIYHUH
3akag creopuno Topapucto momomoru 1853 p. B Hero-Kopky mpu
MIPOMHUCITIOBIN TITKOJI. Y HaHOMIKYl ASCATHPITYS TMOMIOH] 3aKIamy Movaan
MigTA B 0araTbox IIKojax 1Hmmx senukux mict CIIA.

3 BUHUKHEHHSM 3aKJIaJiB TOCTHHHOCTI B OCBITHIX YCTaHOBax
dopMyBaJld MPHHLUIK IXHBOI HisuIbHOCTI. Halvacriie yTpuUMyBaHHS
TYPTOKHUTKIB Ta IimajieHb 3a0e3medyBajioch Ha KOINTH CTYIEHTIB, 3
JOOPOYMHHUX TOXKEPTBYBaHb, (DOHIIIB HABYAJIBHUX 3aKJIAiB 1 Iep>KaBHOTO
(inancyBaHHSI.

VY cepenuni XVI c1. y ®paniiii Oyau CTBOPEHI MepIii Creriaai3oBaHi
3aKNaAd 3 HaJaHHA MOCHyr xapuyBaHHA. [lopiBHSHO 31 3aDKIKUMH
JBOpaMH i TaBepHaMM, NPHUTOTYBaHHS Ta NPOJAX TOTOBOI 1Ki CTaso
ennHOI0 (yHKI€Ew pectopaniB. [epiuii pecropan «Tour d’ Argent» BUHUK
1533 p. y [Mapuxki i 3anuiaBcs €IUHUM HOTIOHMM 3aKJIaJ0M YIIPOJIOBXK
Maibke 1Box ctoliTh. [losBy HOBHX pecTopaHiB y PpaHIlii periaMeHTyBao
3aKOHOJIABCTBO, sIKE 3a0e3ledyBalio TUTBAli MOCTaYabHUKIB TPOBi3il
BUKJIFOYHE MPABO Ha TOPTIBIIIO M’ ICHUMH CTPaBaMH TIiJl 9ac OaHKETIB.

Tepmin «pecTopan» 3akpillUBCS 3a 3aKjIaJaMH XapuyyBaHHS 3HAYHO
mi3Hime, y apyrii monosuHi XVIII cT., i moB’sA3aHui 13 BEIUMKUM MaiCTpOM
kyninapHoi cripasu JI. Bynamxke. Bin yrpumyBaB Ha Bynuii baenbs taBepHy
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«Le Champ d’Oiseau», OCHOBHOIO CTpaBOK $KOI OYB CyH BEJIHKOTO
MaliCTpa BIACHOTO NPHIOTYBaHHS, — restorantes, IO O3HAYaE
«3MILHIOBAIBHUH, BiTHOBIIOBaNbHUIY. Biarak 1782 p. y Ilapwki Ha By
Pumense BigkpuBcs mnepumii pectopan «Grand Tavern de Londresy.
Hampukiami Benukoi ¢panmy3pkoi peodromii 1789—1794 pp. y Ilapmxki
HajgigyBasmoch Ommu3pko 500 pectopaHiB. OpHOYACHO  TOJITHYHA
HecTabinpHicTs y @Dpanuii mijg 4ac peBONMIOLil COPUYMHUIA EMIrpaiito
(paHIy3pKMX KyJiHapiB Ta MOMIUPEHHS 1€l pPECTOpaHiB y I1HIIMX
eBporelicbkux naepxkaax ta B CIIA, nacammepen y Hoomy Opieani,
aHK/aBi (GpaHIy3bKO1 KOJOHI3aLii.

Ha mouatky XIX cT. edexkTuBHICTH (paHIy3bKOTO KYJITIHAPHOTO
MHUCTEITBA Ta KOHIICMIIIO oOpraHizamii y QopMi Mepexi pecTopaHiB
nepeirsin anrini. [lo Bucokoi ¢paHIy3pkoi KyiiHapii BOHM momanu
BJIACHY AEKOpPAaLil0 Ta BUCOKMH piBEeHb OOCIYyrOBYBaHHS, IO 3yMOBHJIO
NPECTIK aHTIHCHKUX PECTOPaHIB.

Excriopropana 3 ®panmii y CIIA iges 3akmafaiB IpoMaJiCbKOTO
XapuyBaHHS IIBHIKO TpPIKHIAacs W HaOyla HOBHUX O3HAK PO3BHTKY B
IHAyCTpiaIbHOMY CYCHIJIBCTBi, fIK€ IIBHUAKO MozepHizyBasiocs. Y CIIHA
racTPOHOMIYHI 3aKiIajgi HaOyJIM YiTKOI Crielianizaliii, BOHH Opi€HTYIOThCS
Ha MICIIEBOTO KII€HTa 3 PI3HUMH MaTepiallbHUMH MOXJIHBOCTSIMH Ta
nonutoM. TyT BOHM MalOTh 3HAYHO OUIBIIE CyCIiIbHE 3HAYSHHS TOPIBHSHO
3 IHIIMMHU JepikaBaMH, HacaMmIiepesl €BPONEHCHKUMH. XapuyBaHHS Y
IPOMAJICBKHX 3aKJIafiaX, HEe3aJeKHO BiJ] MaTepiaJbHOrO CTaHy KIII€HTa,
CTa€ OJTHUM 3 aTPUOYTIB AMEPUKAHCHKOTO CIIOCOOY KHTTH.

Iepmmii pecropan y CIIA sizkpuma 1831 p. y Hsro-Mopky cim’s
Henb-MoHiKko. 3rooM mij Ii€0 Ha3BOK B KpaiHi copmyBanacs mepexa
JIOPOTUX apPUCTOKPATUYHHUX PECTOPAHIB IMIBEHIIapChKO-(DPaHITy3bKOi KyXHi,
SK1 TIPOTIOHYBAJIM BUITyKaHi CTpaBU Ta Oe370raHHE 00CITyTOBYBaHHS, CTAIIH
eTaJloHOM sl BCiel amepuKaHchbkoi KyiniHapii BmpogoBxk XIX-XX cr.
Pecropanu «Delminico’s» Manu opuriHaIbHYy KyJTiHApit0, 30KpeMa CTpaBu
«Oipmrexcn JlenbMOHIKO», «KypudaTa TIO-KOPOJIBCHKH», «OMapH IIO-
HIOPDHOEP3bKM» Ta TOEAHYBAIMCS 3 HEOOXIIHUMHU Yy TacTPOHOMIl
HoBoBBeneHHsMU. Uled-kyxapi y mnpectmxHux pectopaHax CIIA
Haligactimme Oynu ¢paHily3amu, TyT MaHyBajia (ppaHIy3bKa KyXHS, MEHIO
CKJaganoch (paHIy3bKOI0 MOBOIO, 1[0 BOJHOYAC 3yMOBIIOBAJO IEBHI
MOBHI TPYJIHOIII B aHIJIOMOBHINM KpaiHi. 3 METOr0 JIiKBijamii MOBHHX
Oap’epiB ogwH 3 BiacHWKiB, J. JleMbMOHIKO, 3aII09aTKyBaB JBOMOBHE
MEHIO, JI¢ Ha3BU CTpaB (hpaHITy3bKOIO Ta AHTIIHCHKOI0 MOBaMH MOIABAIIN
OJlHa HABIPOTH OAHOI. BinTak 1€ HOBOBBEAEHHS MOLIMPUIOCH Y CBITOBIl
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NPaKTUIl TOTENFHOIO Ta PECTOPAHHOIO TOCIOAApCTBA. 3TOIOM Mepexka
pecTopaHiB BBENa €BPOIEHCHKY KyJIbTypy IepeOyBaHHS Yy pecTopaHax, y
TOMY YHCJi B CHOXKHBaHHI TXKi.

Y CHIA o 1848 p. cdopmysanacs cucTeMa pPi3HOKATETOPIHHUX
pecropanis. Tak, y Heto-Mopky, kpimM poskinmHux «J{enbMOHIKO», Bijoma
Mepe)ka MEHII €IeTaHTHUX TakuX 3akiamiB bpayna. CepegHpokaTeropiiai
pEeCTOpaHH aHAIOTIYHOTO TUITY MPOINOHYBAIHU KICHY KyJIiHapito il eekTHe
00CIyroByBaHHsI, OPIEHTYBAJIMCh Ha IIUPOKE KOJIO KJIIEHTIB, HAcaMIepes i3
CepeIHIMU MaTepialbHUMH MOKITUBOCTSIMH.

Hnsa manozabesnedennx rpomaasH y CHIA cdopmyBanach xarteropis
JeIIeBUX 3aKJIajdiB XapuyyBaHHS 31 CcaMOOOCIYrOBYBAaHHSIM, YacTo
aHTHcaHiTapHuMK yMmoBaMu. OCHOBHE y TOAIOHUX 3aKlaJiaXx — HU3bKa
BapTICTb CTpaB, yci iHIIi yMOBU Oynu HecyTTeBUMHU. CyMHIBHY pemyTaLiio
manu inanbsi Janiens Cyini B Horo-Hopky.

B €Bponi akTHBHHUH PO3BUTOK PECTOPaHIB CIPUSB YIOCKOHAICHHIO
00CITyrOBYBaHHs, MOSIBI KyJIiHAPHUX JIOBIIHUKIB 3 OTIMCOM CTpaB, MPHIIPAB,
HAaIoiB, peKOMEHJalil, CIPSIMOBaHUX Ha TONIMIIEHHS 00CIyroByBaHHs. Y
NPECTKHUX pecTopaHax, Hacamnepen y @panuii, BiiBiLyBayaM moaaBaiu
MeHto (a la carte) cTpaB Ta HamoiB. Y 1856 p. ¢paniy3 A. Kapen Bumas
nepmmii pyranamentansHuid 30ipauk «La Cuisine Classique» («Kmacuuni
CTpaBW»), HU3KY 1HIIMX 3 MOMYJISAPHUM ONKCOM 3HA4YHOI KiJBKOCTI CTpasB.
CrpaBXHIM CHUUKIONCIUYHIM BHJAHHSM 3 TacTPOHOMIi BBa)KarOThb
npamio «Le Guide Culinaire» («oBigHMK 3 KyiiHapii») OZHOTO 3
HaWBiTOMIMUX MaicTpiB KymniHapii ¢paniy3a XK. Eckod’e. ¥V 1890-x pp.
BiH cucreMaru3yBaB mpami A. Kapena ¥ iHmmx Bigomux KyniHapi. XK.
Eckod’e pazom i3 L[. Pitmom, ympaBnsitounM TOTeNio «Saroy», IO
BinkpuBcs B Jlonmoni 1898 p., BHECTH KapIWHANBHI 3MiHA B OpPTaHi3allio
chepu roctuHHOCTI. HoBarlis crocyBamack BIOKPHUTTS PECTOpPaHIB IPH
TOTeNsAX, YAOCKOHaJeHHs poOOTH TepcoHally B pecTopaHax — uepes
BBEJICHHS OpUTaHOTO TiAPSAY.

[losia y €Bpomi TOHI3yrouMx HamoiB (KaBM Ta 4arw) 3yMOBHIA
BHHHMKHEHHS CIIELIAI30BaHUX 3aKjIaliB 3 IXHLOrO cHOXuBaHHA. OgHaK
CTaHOBJICHHS KaB’SpeHb Ta YaWHWUX BIJOYyBajoCs, BiJMIOBIJHO, JIHIIE
Hanpukiami XVII ct. i B cepenuni XIX cr. Kaga, mo moxonuts 3 Adpuxu i
LIMPOKO BifjloMa B apabcbkoMy CBITI y panHboMYy CepenHbOBiuYi, B €BporIi
Oyna JOCTynHa JHIIe JUis [OOAWHOKHX apUCTOKPATHYHHX POJIUH.
CyTT€eBOIO TEPEMKOAO0 Y MOMHUPEHH] KaBu Oyna 3a00poHa CIIOKHUBAHHS
«CaTaHWHCHKOTO HAMOI0» KaTONHUIBKOI0 mepkBoto. Tinpku y X VI ct. [lana
Pumcekmit Kniement VIII ckacyBaB 1o 3abopony. ¥ XVII cT. kaB’spHi
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CTalOTh MOIIMpEeHMMH B ycid €Bpomi. Jlume y Benemii 1675 p. ix
HaJII9yBaJIOCh JICKUTbKA JeCATKIB. B AHTIIII meprry kaB’sipHIO BiZKpuB 1652
p. v Jlonnoni Ha Byn. CeHr-Maiikn Buxojens 3 Bipmenii Amneit. [lepma
kaB’spHsi B LleHtpaneHiii €Bpomi mouama nista y Bigmi 1683 p. ii
BJIaCHMKOM OyB Buxomellb 3 Ykpainu — 1O. Kynpuunpkuii, skomy
Haje)kalla BHHITKOBA POJb y 3BUIBHEHHI MICTa Bil TypKiB, — 3a II¢ B
HAropoAy BiH i OTpHMMaB [I03BiN Ha BIAKPUTTS KaB sipHi. BoHa mBHIKO
HalyJa MOMYJSIPHOCTI Y BiZIBIMyBaYiB 3aBASKH OCOOJUBOMY TOHI3ZYIOUOMY
MiICOJIOPKEHOMY MEJIOM Ta p0o30aBICHOMY MOJIOKOM HaIo¥o.

Yaii — cpOrofHi HEBiJ €MHHH Yy pallioOHI TOHI3YIOUMH Hamid — CTaB
MOTYJISIPHUM CepeJl €BPONEHIIiB Ta aMEepHKaHLiB Juie B cepeanHi XIX cr.
Bin moxomutek 3 IliBaenHo-CximHoi A3ii, Horo Ioyajad CIIO)KHBaTH B
AmHrmii, sika Majga B IIbOMY PETiOHI BENMKi KOJIOHii, BiITaK — B iHIIHX
eBponeiicbkux KpaiHax. Jlume y XX cT. yail cTaB 3aralbHOBU3HAHUM
HAITOEM Y CBITI.

YV npyriii nomoBuHi XIX — Ha modaTky XX CT. TOCWJICHHS POJIi MICT Ha
T IIBUAKOTO iHAYCTPiaJbHOTO PO3BUTKY 3YMOBJIIOE MacOBY IiXHIO
3a0yIOBYy, B TOMY YHMCIIi MOABY POOITHHYMX KBapTaliB Ta OKPEMOIO BHUIY
3aKJIadiB PO3MIMICHHS — TYPTOKHUTKIB. THUIIOBUM TIPHKIAIOM OYIiBHHIITBA
rypToxxuTKiB (QpaminicrepiB) y @panuii Oynu crnopymkeHi mignpHEMIIEM
l'omenom npu 3aBofi 06irpiBanbHUX NpwiadiB y ['i3i Tpu BenHKi KopmycH
st po3mimienHs 1200 poOiTHHKIB.  Bijit  KOXKHOIO — KOPITyCY
pO3TalIoBYBaBCs BENUKHA JBIp, Ha KOXXHOMY IOBepci OyiiBenb
BUAULSUINCH OKpeMi KBapTUpH 3 TyajeToM Ta BaHHOW. Komruieke
(damigicTepiB  JOMOBHIOBABCSA KOOMEPATHMBHMM  Mara3uHOM, SICJIaMH,
pECTOpaHOM, IUCITAHCEPOM, JIIKAPHEI0, TeaTpoM, IIKOJIOK, MpPalbHEI Ta
MicIIeM JIJIst KyTTaHHS Ha Pidili.

VY Garatbox €BpoIeiichbKHX KpaiHax y cepeauHi XIX cT. BUHUKIN NepIi
KITyOH, sIKi 00’ €JIHYBaJM JIIOJEH 31 COUILHUMHU iHTEpECaMu, B TOMY YHCIHI
CTOCOBHO TYpUCTHYHHMX nojopoked. g ¢yHKuioHyBaHHA KiyOiB
CTBOPIOBaJIM HEOOXigHe iH(pacTpyKTypHe 3abe3ledyeHHs — KIyOHi
OyZMHKH, OOJIAIITOBYBAM MapIIPYTH, & TAKOX CIIOPY/PKYBAIM MPHUTYIKU
JUIE TUMYacoBoro posmimeHHs. [lepmwmii typuctnynnii kinyo — «Kiy0
nostopokeid» — BUHUK 1832 p. y JloHA0OHI. 3ro/loM TYT BiIKPWIN BiIOMUI
«Anpmilicekuit kiy6o» (1857); y Tudmici npu KaBkazpkomy TOBapHCTBi
npupoao3HaBctsa 1877 p. Oya0 cTBOpeHO KiTy0 3 OJTHOMMEHHOIO Ha3BOIO, a
B lletepOyp3i 1885 p. — mepmry BelnWKy TYpHUCTHYHY OpTaHIi3aIliio
«[lignpueMcTBO ATl TPOMAJCHKUX ITOAOPOKEH y BCi KpaiHU CBITY».
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VY cknazai yKpaiHChKHX 3eMenb NoAiOHuil kiy0 opranizoBano 1890 p. B
Oneci mig Ha3Boro «KpUMCBHKHN TipChKHE KiTyO». Bimrak cTBOpeHO #ioro
¢imiamu B SAnti Ta CeBacromodni, 3ronom — Ha KaBkasi i1 iHmmx perionax
Pociiicekoi immepii. Jns typuctnunoro ocBoeHHs Kpumcekux rip Oymno
00JamToOBaHO JEKUTbKa MapIipyTiB 3 mepmuM y Pocii croerianbHIM
MPUTYJIKOM Ha 12 MICIlb, B IKOMY TYpPHCTaM IPOIOHYBAJIX HOYIBIIO, rapsdi
Haroi, a TAKOXX CTPaBH 3 M’sica Ta IHIIKMX MPOAYKTiB. BaromMmuM unHHUKOM y
peKIIaMi TOTEIbHUX MIANPUEMCTB CTa€ BUMYCK 1854 p. mepiioro MoBiTHIKA
y Benukiii bpuranii. Bin MictuB nmeranbHy iHpopMaliio mpo rorem (8
THC), aJpPeCH, MICTKICTh Ta OIHC OKpeMHX TOCTyr. Moro Buxisa
3aroyaTKyBaB iCTOPit0 iH(QOpMALIHHOTO MPOCYBaHHS FOTENFHUX HOCIYT Ha
CITOKMBYHM PUHOK. 3r0/I0M y PI3HUX KpaiHax MmodYaay BUAaBATH aHAIOTIIHI
JOBITHUKH, KaTaJord, OYKJIeTH, fAKI BOAHOYAC CTaJd IEPILIOIO
TYPUCTUYHOIO PEKJIAMOIO.

Hampukinmi XIX cr. — noyatky XX cT. y chepi TOCTHHHOCTI BiIOyIucs
3Ha4Hi 3MiHd. KIIBKICTE 3aKiIaaiB TOCTMHHOCTI IHTEHCHUBHO 301IBIINIACS,
po3mwmpunacs ixHa (QyHKUOiOHAIbHA CTPYKTypa, BJOCKOHANIOBAJIOCS
0o0CIIyroByBaHHsI,  MOJIEpHi3yBajlacsi ~ apXiTeKTypa,  CTBOPIOBAIHCS
CTaHIapTH B OOCITYroByBaHHI I ememeHTax o037000¢HHSA. Oco0amuBO
IHTEHCUBHO 3pOcTala KibKiCTh TOTENIB 1 pectopaHiB y €Bpomi i CIIA.
Tak, y Himeuunni 1913 p. namiuyBamocs 90 Tuc. roremniB, ABCTpO-
VYropmuui — 15 tuc, Pocii 1910 p. — 4685 roteniB Tomo. byaiBHuIITBO
HOBHX TOTENIB CHPUYHMHUIO YiTKy AudepeHIiamiio y po3mipax, yMoBax
NPOXKUBAHHSA, OOCIYroByBaHHs. Y BEJIMKHMX HOBHX TOTENISIX CTBOPEHO
KOMQOpPTHI YMOBU TPOXHBAaHHSI — iX CIOPY/DKYBalM B IICHTPI MicCT
NMoOJIM3Y BaXKIIMBUX TPAHCIIOPTHUX KOMYHIKAIliil — BOK3aiB, MaricTpaei.
Yacto HOBi roTenmi OyayBanu Ha MicLi 3pyHHOBAaHMX CTapHX, L0 He
BiJIMIOBi1aTit HEOOXiTHUM BUMOTaM TOTO 4acy.

[MpecTwkHI paiioHM BENMKHX MICT MajH CHeIiani3oBaHi rorem 3
MaKCHUMAaJIbHUMH 3PYYHOCTSIMH, BHIIKOJIECHUM IIEPCOHATIOM Ul OCOOIUBO
OaraTtux KI€HTIB — Oi3HECMEHIB, IMOJNITHUKIB, Aisf4iB MuctenTsa. [lepmmit
roTeNb, OPIEHTOBAHUM BHUHATKOBO Ha Oi3HecMeHiB, BinkpuB 1908 p. y M.
bypdano (CIHA) E. Crarnep. 30ynoBanuii Hum rotens «Statler Hotel»
CBOTO Yacy BBa)KaBCS apXiTEKTYpPHUM IIEJAECBPOM: MPOCTOPHI BECTHUOIOIb,
nmidTH, HOMEpPH OOCTaBJCHI JOPOTMMH MEOJISIMH, JEKOpaTHBHI TKaHWHHU,
nopora cantexnika. Y Jlonnoni 1905-1908 pp. BiakpuTo noaioHuit roteib
«Piccadilly», 8 Amcrepnami (Hinepmanan) — rorens «Victoriay, «American
Hotel», y Mocksi — «MeTponois», «I'pana-I'otensy, «Ilapmk» Ta iH.
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Iaayctpis roctuHHOCTI HAa Mexi XIX—XX cT. ctae BaXXIMBOIO ceporo
eKOHOMiKH OaraTthox KpaiH. [IpoGiemu OymiBHHIITBA TOTENIB, IMiIATOTOBKH
NepcoHaly, LiHOYTBOPEHHS BHPIIIyBaJd TOTEJNbHI COIO3M, aKLiOHEpHi
TOBapUCTBA, KOHIepHU. Ha moyarky XX cT. 3-ITOMiX IHIIMX BUPI3HSIETHCS
JIOHDOHChKMIT CHHAMKAT BIACHHKIB rortemB, ¢panny3pkuii  Coro3
BIIaCHUKIB roteniB. Y 1906 p. BuHmMKae MiKHApOIHHWIA COIO3 BJIACHHUKIB
roreiiB, mo o0’emHaB BiacHuKiB 1700 3akimamiB pO3MIIEHHS Yy Pi3HHX
KpaiHax.

1.2. CBITOBUM TYPU3M I 'OTEJIBHE 'OCIIOJAPCTBO HA
CYUYACHOMY ETANI, TEHJIEHIII TA TNEPCIEKTHUBHU
PO3BUTKY

IHumanna ona pozenady:

YMOBH Ta YHHHUKH PO3BUTKY MI>KHAPOJHOTO TypU3MY
3aranpHi TEHACHIIT PO3BUTKY CBITOBOT'O TYPUCTUYHOTO PUHKY
ExoHOMIYHI TOKa3HUKH CBITOBOTO TYPHUCTHYHOTO PHHKY
PeiiTuHr KpaiH cBiTy

PerionanbHi 0COONIHMBOCTI PO3BUTKY TypU3MY

IlepcrieKTHBHY PO3BUTKY TypHu3My Y CBiTi 10 2020 p.

A

1. YM0BH Ta YMHHHKH PO3BUTKY Mi’KHAPOIHOI0 TYPU3MY

IMimx Kpainu y cBiTi Ta ii posib Y MIDXKHAPOIHIHM TOPTIBII 6arato B 4oMy
BH3HAYAIOTHCA CTAaHOM 1 pIBHEM KOHKYPEHTOCIIPOMOXKHOCTI cdepu
MDKHapOAHOro TypusMy. OCTaHHIM 4YacoM MDKHAapOJHUH TypuU3M CTaB
TIEI0 TaNy33l0, POJIb SIKOi y MDKHApOAHIH EKOHOMIIll CYTTEBO 3pocia
3aBJISIKU CTPIMKOMY pPO3BUTKY. [lopsia 3 pO3BUTKOM cCdepu TYpUCTUIHUX
MOCTYT ICTOTHE MiAHECEHHS TAaKOXX CHOCTEPIraeTbcs H y THUX CEKTOpax
€KOHOMIKH, SIKi BiAIrpalOTh BaXKJIUBY POJIb Yy CTBOPEHHI iHQPACTPYKTypu
MDKHapOJHOTO TYpH3MY, MEpellyciM Iie TPaHCIOPT, TOTEIbHO-PECTOPAHHE
rOCHOAAapCTBO, TOPTiBIS, 3B’S30K, iHQoOpMaliiiHO-KOMyHiKaliiiHa cdepa,
Oy[iBHULTBO, CUIBCBKE TIOCIONAPCTBO,  XapyoBa  MPOMHCIOBICTD,
BUPOOHUIITBO HIMPOKOTO CIIEKTPY HEMPOJIOBOJILYHMX TOBapiB Ta iH. A 1€, Y
CBOIO Hepry, BIUIMHYJO HAa CTPYKTYpHI 3MiHM B €KOHOMili. B oxpemux
KpaiHax Typu3M CTaB OCHOBHOIO Tally33I0 €KOHOMIKH, IO BH3HAYHIIO
3aJIeKHICTD 11 EKOHOMIYHOTO CTaHOBHIIA Bijl MIXKHAPOJHOTO TypH3My. Yce
e oOyMOBIIOE HEOOXINHICTh Ta aKTyaJbHICTh JIOCHIIKCHb YMOB 1
YUHHUKIB PO3BUTKY MI)KHApOJIHOT'O TYpU3MY.

Macoswuii Typu3Mm crtaB (heHOMeHOM XX CT. 3aBISKH HOTO CTPIMKOMY
PO3BHTKY, TIPO IO CBiAYATh AaHi 3pOCTaHHsI 00CATIB TYPUCTHYHHX MOCIYT i
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TYPUCTUYHUX MOTOKiB. IIpUCKOpEHUH PO3ZBUTOK MIXKHAPOAHOTO TYpU3MY
BiIOYBCs MEPEBaXKHO y KpaiHax, je OyJid CTBOPEHI HaJeKHI €KOHOMIYHI Ta
oprauizaniiiHi yMOBH.

OpranizauiifHuii MexaHi3M MIKHApOIHOTO TYPU3MY CIIi pO3TIIAaTH SIK
CYKYITHICTh YMOB, HEOOXITHHUX IS 3a0€3MIEYCHHS PO3BUTKY MIKHAPOIHOTO
TypU3My, Ta YMHHHKIB, 1[I0 Ha HHOTO BIUIMBAIOTH (pHC. 1). s po3BUTKY
MDKHApOAHOTO TypU3My HEOOXiHI TEeBHI YMOBH Ta pO3BHHYTa
MaTepialibHO-TeXHiuHa 6a3a. OIiHIOIYM KOHKYPEHTOCIIPOMOXHICTh KpaiH
Ha PUHKY MDKHAPOHOTO TypU3MY, TOCITIIKYIOTh T BPaXOBYIOTh:

—  CTaH MOJIITHKO-TIPaBOBOi 0a3u perymoBaHHs cepu Mi>KHApOIHOTO
TYpU3My B KpaiHi;

— TeHJeHHii Oi3HEC-CEepeNoBMIA Ta  PO3BUTOK  TYPHCTUYHOI
1H(PaCcTPyKTypH;

—  pecypcHMI MOTEHLIaI.

YMOBW ©®OPMYBAHHA COEPU MIKHAPOOHOIO TYPMU3MY B KPAIHI

HopmaTueHeo-npasosa Gaza: Bi Ta Hep| ypa Pel:gfpcu:
- NONITMEG-NPABORE HOPMM; incppacTpy _'yafﬁ;;;zg:::':;"cmnw S :31:;&:M5_mb
- OXOPOHE HEBKONMWHBOMD CEPeacaMLYa; |~ N . - N - - J - i
- aaﬁzsncucuun Geanexn Ta o:ououu_ - IHPACTRYKTYPA HAIEMKOID TDAHCAOPTY, ciPEpH TYPUIMY,
- CTAM OXOPOHI A0P0B'A T rifieHw; - HpACTRYXTYRA COhepM TYRHMIY, = KynETYpHi;

- iHthopmaLiRHo-KoOMYHIKaLURHE indpacTpykTypa; = NPUPOHI;
- YiHOBA KOHKYPEHTOCTIDOMORHICTE CIREPM TYPUIMY. - KNIMATIYHI yMOBH.
L L J

- NPIOPUTATH POIBUTHY chapu TYPUaMy

BuaM Typramy:

DyHKuii MixHapogHoro - pexpeaLifHHA;
TYpHIMy: - CNOPTHBHWA,
- EROHOMINHE, - Ainoswi;
- COUIANGHA; = NiKYBANGHO-0N0P0EMHE;
- rymManiTapha; - KYTIETYPHO-NISHABANBHWA,
- G3N0paEHA; ——  MDKHAPOOHWA TYPU3M +—————— - peninifumi;
- NiaHABAMNLHA; = MPMMOAHLEKWR;
- NPOCBITHA; - NOIEBNEA;
- KOMYHIKATHEHA; - MICIDHEPCHINEA;
- poanoginua; - KOMyHIKaUAHWA;
- BCTETHYHA, = ETHIYHHEA;
= TBOpMa; = TEMATHUHHIA,
- BKONOfiMHA. = EHONOTIYHUA;

- WWONIH-TYp3M.

ExoHomMiusl Coulaneki Demorpadivsi | Hay T M Cycni aymKa

YAHHUKMN, WO BU3HAYAKOTE TEHAEHUIT PO3BUTKY COEPK MXHAPOOHOMO TYPU3MY

Puc. 1. Opranizaniiiauii MexaHi3M (YHKI[IOHYBaHHS MIiKHAPOIHOIO
TypHU3MY.

Bax1MBOIO yMOBOIO PO3BUTKY I1HIYCTPii MIXKHAPOIHOIO TYPHU3MY €
MOJIITUKO-TIPABOBE  CEPEJOBHUIIE, IO Iependadae HasABHICTh IEBHOI
NpPaBOBOi OCHOBHM, TapaHTYBaHHS €KOJIOTIYHOI CTIHKOCTI Ta OXOpPOHHU
HaBKOJIMIIHBOT'O CepeIOBHIIA, 3a0e3MeueHHS HAJIEXKHOTO PiBHS O€3MEeKH Ta
OXOPOHH, PO3BUTOK CHUCTEMH OXOPOHH 3JIOpOB’Sl Ta Tiri€HW, BU3HAHI Ha
JepKaBHOMY DPiBHI MpPIOPUTETH PO3BHUTKY chepu TypusMy. 3 TOUKH 30pY
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MDKHapOJHOTO TpaBa BiAHOCHHH y cdepi MDKHAPOAHOTO TYypU3MY 3a
CBOEIO TPUPOIOIO € BiJHOCHHAMH, YCKJIQAHCHUMH iHO3EMHUM €IIEMEHTOM,
YHACiIOK YOr0 PETryNIOBaHHS CYTO HalliOHAIBHUX BITHOCHH y cdepi
TypU3My CTa€ HENPUHHATHUM 1 BHMAara€ BpaxyBaHHS MiKHapOAHOL
NpPaKTHKU. 3 OIVIAy Ha IIe, TMOJIITHMKO-TIPAaBOBE CEPENOBHIIE KpaiHM Mae
3a0e3MeyyBaTy HAJICXKHI YMOBH JIJIsl BEACHHS Oi3HECY, BIJANOBIIATH CHCTEMI
PETYIIOBAaHHS MIKHAPOAHOTO Ta BHYTPIIIHHOTO TYpU3MY 3 ypaxyBaHHIM
HAsIBHUX MIDKHAPOJHUX HOPM, CIPHUSTH CIPOIICHHIO Bi30BHX, MUTHHX,
NPUKOPJOHHUX (OpMaTbHOCTEH; 3abe3reuyBaTH HaleXHI KOHKYpPEHTHI
YMOBH.

OcrtaHHIM 4YacoM NpHBAaONUBICTh KpaiHW U TypHUCTIB 0arato B 4OMY
BU3HAYAEThCSA MPUPOAHMM cepeaoBuiieM. lle 3yMoBiOoe HEOOXiIHICTh
MiABUILEHHS yBard 3 OOKy Aep)KaBU JO KOHTPOJIIO 332 BUKOPUCTAHHIM
MPUPOAHUX pecypciB, O€3MeKH MPOMHCIOBOCTI Al HAaBKOJIHMIIHBOTO
CepeIoBUIIA, IHCTIEKTYBaHHS €KOJIOTTYHOTO CTaHy.

Y CBITNI MiABHIIEHHS TEPOPUCTUYHUX 3arpo3, Jectadimizamil
MOJIITUYHOT OOCTAaHOBKHM Y CBiTi, BUHWUKHEHHS BIMCHKOBHUX KOH(IIKTIB
3a0e3neueHHs] Oe3NeKW Ta OXOPOHHM TYPUCTIB BHMAara€ MOCHIICHHS PO
JepKaBU 1 yJOCKOHAJICHHSI CUCTeMH 3a0e3reueHHs Oe3MeKH TYPHUCTIB, 110
TaKkoXX mepedyBae B IOJI MPaBOBOrO 3abe3rneueHHs chepu MiKHAPOIHOTO
TYpHU3MY.

HasiBHICT HAJNEKHOI CHUCTEMH OXOPOHHU 3JI0POB’s, BUCOKHH pPIiBEHb
KOMQOpPTy Ta TirieHW y 3aKiafax TYpPUCTHYHOI iHAYcTpii — Barommi
YUHHUK KOHKYPEHTOCIIPOMOXKHOCTI KpaiHH Ha PHHKY MIKHApOIHOTO
TypHU3MY.

Heo0xigHol0 yMOBOIO PO3BHTKY MIXHAPOJHOTO TYypHU3MY B KpaiHi €
JIepKaBHE pEryNIOBaHHA Ta HAsIBHICTH mporpaMm, ski O BH3HaYaln
piopuTeTH pO3BUTKY Tamy3i. Bim ix 3a0e3nedeHocTi HalEKHUMHA
pecypcamu, 30KpeMa JIFOJICBKHMH, (DIHAHCOBUMH, MaTepiaJIbHUMH,
3aNeXUTh e(DeKTUBHICTh PYHKIIOHYBaHHS CHEPH TypU3MY.

Typusm — me iHAYCTpid, sIKa XapaKTepPU3yeThCS OaraTOTPaHHICTIO Ta
KOMIUICKCHICTIO 1 BKIIIOYA€ Pi3HI B3a€EMOIIOB’s3aHI MK COOOK BHIU
JiSUTBHOCTI, TOMY TpO CTaH MIKHApOTHOTO TYPH3MY CBIIYHTH PO3BUTOK
TYPUCTHYHOI 1HPPACTPYKTYpH, HAUOLIBIIT BAKINBUMHU CKJIAIOBIMH SKOi €
TpaHCHIOpTHa 1HQPACTPyKTypa, TYpPUCTHYHA IHAYCTpisS Ta iHZyCTpis
TOCTUHHOCTI, chepa mociyr.

JocTtymHicTh A0 TEpUTOPIiil Ta MBHUIKICTH TIEPECyBaHHS TYPUCTIB Oarato
B YOMY BH3HAYAIOThCS PO3BUTKOM IIOBITPSHOTO, HA3eMHOTO, BOIHOTO
TpaHcnopty. CTpIMKOMY PO3BHTKY MiKHApOJHOTO TYypHU3MY HampHKiHII
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XX cTopivusi CIpUSB iHTEHCHUBHUI PO3BUTOK MOBITPSHOTO TPAHCIOPTY, B
pe3ynbTaTi YOro 3pOCIH K KUIBKICTh, TaK ¥ MalbHICTh MaHIPIBOK.
ABianiiiHi KoOMmaHii, aepomopTH, CTaH MOBITPSIHOTO TPAHCHOPTY
BU3HAYAIOTh TOTEHIiaJl MOBITPSHHUX IEPEBE3CHb, KU BUPAKAETHCA B
KUIBKOCTI Ta JaJbHOCTI TMOJBOTIB, YHCEIBHOCTI MEPEBE3CHUX IACAXKUPIB.
Came po3BuHyTa iH(paACTPYKTypa aBiaI[ifHOIO TPAHCIOPTY 3yYMOBJIIOE
PO3BHUTOK MIXKHapOJIHOTO TYpU3My B peETioHi. BaxinBe 3HaYEHHS TaKOXK
Mae  iHQpacTpykTypa HAa3eMHOTO  TPAHCIOPTY, M0  OOYMOBIIOE
MacITaOHICTh Ta SKICTh MEPEeCyBaHHS SIK MO KpaiHi, Tak 1 3a 1 MeKaMH.
Iadpactpykrypa HA3eMHOT0 TPaHCHOPTY XapaKTepU3yEThCS
TPAHCHOPTHOIO JOCTYIHICTIO A0 TYPUCTHYHHMX, KyJIbTYpHHX 1 Oi3Hec-
LIEHTPIB; SKICTIO JOpPIr, PO3MIIICHHSAM 3ali3HHIb 1 IOPTIB, BOK3aJIiB,
PO3BHUTKOM IIPUIOPOXKHIX CITYKO.

Po3BuTOK TypHCTHUYHOI cdepu B KpaiHi BH3HAYAETHCS TYPHUCTUUHOIO
iHQPaCTPYKTYypOr, sKa BKJIIOYAE TMEPEAyCiM OpraHi3aTopiB TypH3MY
(TyporiepaTopiB i TypareHiii), a TakoXX TOTeNi Ta IHII MiANPHEMCTBA
CHCTEMH pO3MILIEHHS, MIiANPUEMCTBA PECTOPAHHOTO TOCIONAPCTBA,
3aKJIau aTpakiii i po3Bar. ICHyBaHHS TYpPUCTHYHOI Cepr HEMOXKIMBE 0e3
opranizaTopiB Typuzmy. Came BOHHM € yYaCHUKaMH TYPUCTHYHOTO PUHKY,
Kl (OPMYIOTH TYPUCTHYHHHA MPOIYKT 1 3a0e3rmedyroTh HOro Mpojax,
HAJArOTh iHIN TypucTH4yHi mociyrd. KomdoptHicTs yMOB mepeOyBaHHS
3YMOBJIIOETECS PO3BUTKOM 1HIYCTpii 3ac00iB PO3MIIIICHHS, OCHOBY SIKUX
CKJIaJae ToTeNbHEe TocmoxapcTBo. PiBeHb MaTepialbHO-TEXHIYHOI 0aszu
00’ €KTIB TOTENBHOT 1HIYCTPii, pO3TaTYKEHICTh Ta PI3HOMaHITHICTH MEPEXI,
SKICTh OOCITyTOBYBaHHS, 3a0€3MEYEHICTh TYpHCTIB CyYacCHHUM JKUTIIOM 1
noOyTOBUMH TIOCIyTaMH — Baroma InepeaymMoBa PO3BHTKY MiXKHApOIHOTO
Typu3My. BaknuBUMHU CKIIQJIOBUMH Cy4acHOi iHQPACTPYyKTypH TypH3MY €
(hiHaHCOBI yCcTaHOBH, 30KpeMa OaHKHU; aBTOTPAHCIIOPTHI IMiIIMPUEMCTBA Ta
iH.

CBO€pITHUM TIPUCKOPIOBAYEM PO3BHTKY MIKHAPOAHOTO TYPHU3MY CTaJH
mportecu  iHdopMaTH3allii CyCcmiibcTBa Ta PO3BHTOK iH(OpMAIiifHO-
KOMYHIKaI[i THIX TEXHOJIOTIN. Oco0uBOro 3HAYECHHS JUTS
KOHKYPEHTOCIIPOMOXKHOCTI KpaiHM Ha PHHKY MIDKHApOJHOTO TYpU3MY
Ha0yBaroTh iH(ppacTpyKTypa iHMOPMAIiTHO-KOMYHIKaliIHHUX TEXHOJIOTIH,
PO3BHTOK Mepexi I[HTepHeT 1 JOCTyHHicTH A0 Hei, po3poOka Ta
3allpOBa/KEHHSI TPOrPaMHOTO 3a0e3MeueHHs, PO3BUTOK EIEKTPOHHOL
KOMepITii.

[ OiapIIOCTI MaHAPIBHUKIB BHUPIMIAILHAM CTaB YHHHHK ITIHOBOI
JOCTYIMHOCTI. BapTicTh TypHUCTHYHMX MYTIBOK y LIJIOMY, a TaKOX I[iHH Ha
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NPOKUBAHHA, MPOi3]],, KOPHUCTYBaHHS OKPEMHMHU BHIAMH IOCIYT 30KpeMa
BU3HAQYAIOTh LIIHOBY KOHKYPEHTOCIIPOMOXHICTh KpaiHM Ha PpHUHKY
MDKHapOAHOTO  TypusMy. BakiuBuM  3aBIaHHAM  CTa€  MOLIYK
MOXJIMBOCTEH 3HWKCHHA [iHM (HANpUKIAQA, 3aBISKH  ONTHUMI3aIii
MMOJATKOBOI TOJITHKH TOIIO) 1 3a0e3MeueHHs HAJICKHOTO  PIBHS
CITIBBIIHOIICHHS 1IHA/SKICTh TYPUCTHYHHUX MOCTYT.

Po3BUTOK 1 MPUBAaOIUBICTh TYPUCTHYHOI cepH KpaiHu 3anexath Bif il
pecypcHoro noteHmiany. BpaxoBytoun crenudiky TYpHUCTHYHOI MOCIYTH,
sIKa BUSIBJISIETHCS Y 3HAYHIN POJII JIFOJMHM B MPOLIEC] 1i HAJaHHS, OJHUM 3
BU3HAYAIbHUX YHMHHHUKIB € JIOACHKI pecypcu. [lemorpadiuna cuTyauis,
CepefHsl TPUBAIICTb XKUTTS, a TAKOX CIPOMOXKHICTH COLIaJbHOI chepu
KpaiHH 3a0e3MeUnTH HAJIC)KHUI piBEHh OXOPOHH 3JI0POB’SI, OCBITH — BCE II€
XapaKTepu3ye JIOACHKUI NOTEHIIaN KpaiHu. HasBnicts
BHUCOKOKBaNi(DiKOBaHMX KaIpiB y Taly3i MDKHapOIHOTO TYpHU3MY,
JOCTYMHICTh (DaXxoBOi OCBITM 0arato B 4YOMY CHPHUSIOTH il pPO3BHUTKY,
3alpOBa/DKEHHIO HOBHX 3HaHb 1 TEXHOJIOTIH, IO BHUBOIUTH KpaiHy Ha
SKICHO HOBHI PiBeHb Y i chepi.

Ille omHi€I0 BaXJIMBOIO CKJIAJOBOIO PECYPCHOTO MOTEHILiany KpaiHu €
npupoaHi  pecypcu. HasBHicTe mnpupogHuX 00’€KTIB  BCECBITHBOI
CHAIIIUHYU, pO3MAITTS ¢uiopu Ta (PayHH, CIPUATINBI KIIMATHYHI YMOBH
MiIBUIIYIOTh 3alliKaBIEHICTh TYPUCTIB 1O KpaiHW, a OTXKE, CIPHUIIOTh
PO3BHUTKOBI MI>KHAPOJHOTO TYPH3MY B Hil.

Ilopsim 3 HpUPOOHUMHU pecypcaMH, YSBIEHHS IIpO KpaiHy, 1i
HaIliOHaJbHI  0COONMMBOCTI  (DOPMYIOTH KYyJIBTYpHI pecypcu. bararta
KyJIbTYypHa CHagIIuHA, (OJBKIOpP, HASBHICTh I1CTOPHUYHHX IIaM’SITOK
3HAYHOIO MipOI0 CTUMYJIIOIOTH TYPHUCTIB 10 MOJOPOXKEH Y i KpaiHH.

OkpeMUM YHHHHUKOM PO3BHUTKY MIXXHAPOIHOTO TYPH3MY € BiIKPUTICTB
KopmoHiB. JlocTymHicTh 10 pHHKIB, HaleXHa e(EeKTUBHICTh MHUTHOTO
aJIMIHICTpYBaHHS Ta IMIIOPTHO-EKCIIOPTHHUX TPOLEAYp, aaMiHICTpaTHBHA
MPO30PiCTh KOPJIOHIB, PO3BHHYTa iH(pACTpyKTypa HHBIIBEHOI aBiamii Ta
HA3eMHOTO TPAaHCHOPTY, AOCTYITHICTh 1 SIKICTh TPaHCHMOPTHHUX IIOCIYT,
iHpopMaLifHO-KOMYHIKalliiHa  iHQpacTpyKTypa, MOJIITHKO-TIPaBOBE
3a0e3neueHHs IepecyBaHHs, PIBEHb OXOPOHM 1 OE3MeKH XapaKTepU3yroTh
BHUCOKHI piBEHb BIJAKPUTOCTI KpaiHW i MIDKHapOAHOI TOPTiBIi Ta
PO3BHTKY MI>XHAPOIHOTO TYPH3MY.

YaockoHaneHHs  TypUCTUYHOI  iHQPACTPYKTYpH, 3alpOBaKEHHS
iHHOBamii y cdepy MDKHAPOAHOTO TYpU3MYy TMOTPEOYIOTh 3HAYHHUX
KaIlTaloBKIaAeHb. ToMy Ha OCOOJNHBY yBary 3aciyroBY€ iHBECTHIliIiHE
3a0e3neueHHs MDKHApOAHOTO Typu3My B KpaiHi. IHBecTumii y cdepy
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MDKHapOJAHOTO TYPH3MY CHPHSIOTH  30UNBIIEHHIO €MHOCTI  PUHKY,
3pOCTAHHIO KUTBKOCTI TYPHCTIB 1 BiJIBiIyBadiB, MOKPAITYIOTh IMIDK KpaiHU
Ta 11 KOHKYPEHTOCIIPOMOXXHICTH Ha CBITOBOMY PHHKY TYpPHUCTUYHHUX
TOCIYT.

Y CyKymHOCTI HasBHICTh 1 3a0€3MEUYCHHS OKpPECICHUX YMOB €
HEOOXITHUMH IJII PO3BUTKY Ta (GYHKITIOHYBAHHS MI>KHAPOIHOTO TYpPHU3MY B
KpaiHi W CHpHsIIOTH peami3auii HOro OCHOBHUX (YHKLIH, cepell SKuX
BHUIIJIIIOTh ~ €KOHOMIYWHY,  COIaJlbHy, TyMaHITapHy,  O03I0pOBYY,
Mi3HaBaJIbHY, TIPOCBITHIO, KOMYHIKAaTHBHY, pO3MOAUIBYY, TBOPUY,
exosoriuny Tomo. IIpoaHanizyBaBIIM OCHOBHI 3 HHMX, NEpII 3a BCE —
€KOHOMIUHY, COLiaJbHY, Mi3HaBaJlbHY, KOMYHIKaTHBHY Ta €KOJIOTi4HY,
MOXHa [JIMTH BHCHOBKY, IO MDKHApOOHMH Typu3M — CKJIaJHE,
OaraTtoacreKkTHE Ta KOMIUIEKCHE SIBHUILE, SIKE MAa€ BEIMKE 3HAYCHHS IS
CBITY, KpaiH 1 JIOIUHH.

Typu3Mm 10 mpaBy BBaKAE€ThCS EKOHOMIYHOIO KaTEropi€lo, OCKLUIBKU
cIipusic BUPOOHUIITBY W peatizamii MMPOKOTo CIIEKTPY MOCIYT, CTBOPEHHIO
pobounx Micupb, OTPUMAaHHIO JOXOAIB, PO3BUTKY 1H(QPACTPYKTYpU Ta
nuBepcudikanii eKOHOMIKH KpaiHW. BUKOHYIOUM €KOHOMiuHYy (YHKIIIIO,
BiH 3a0e3mneuye 0nm3pko 3,8 % cBiToBoro BBII Gesmocepentbo i 01M3bKO0
11 % — 3 ypaxyBaHHAM Hempsimoro BIUMBY. YacTka Typusmy y BBII
OimpimocTi KpaiH KoduBaeTbcsa Bil | % y BHCOKO PO3BUHYTHX 1
nuBepcrdikoBaHNX ekoHOMiKax 70 10 % y kpaiHax 3 BiJIHOCHO BEIHKHM
TYPUCTCHKUM CeKTOpOM. CyTTEBHM € BHECOK MIKHAPOJHOTO TYpHU3MY 1 B
IUIaTDKHUR OanmaHc KpaiH. BUKOPHCTOBYIOUM MOTEHLiall MiXHAPOAHOTO
TYypU3MYy U 3IIHCHIOIOYN HOTO e()eKTHBHE JIEpKaBHE PETYJIIOBAHHS, MOXHA
JOOUTHUCS ONTHUMI3ALll MONMITUKK YIPaBJIIHHA W CcTa0Lmi3alii IUIaTiHOTro
OanaHcy B KpaiHi. PO3BUTOK MIXXHapOZHOTO TypH3MY CYTTEBO BIUIMBAE HA
3afHATICT,  HACENEHHS, HWoro MoOumbHICTE. 3a manumu  COT,
00CIIyTOBYBaHHSI OJJHOTO 1HO3EMHOTO TYPUCTa B KpaiHi HOro nepeOyBaHHs
reHepye B CYKYNHOCTI ONM3bKO MAeB’SATH pobounx wmicub. KimbkicTh
pobouunx Micip y Typu3Mi 3poctae B 1,5 pa3u mIBHIIIE, HIX Y OYIb-SIKOMY
IHIIIOMY CEKTOpI €KOHOMIKH, JO TOTO X KOXHI 2,5 ¢ y chepi Typusmy
CTBOPIOETHCS HOBE poboUe Miclle.

BaxuBoo € ponp MDKHAPOAHOTO TYpU3My LIOAO BHUKOHAHHS
couianbHoOi (yHKIII, sika Mae gBa acmekTH. 3 OJHOTO OOKY, PO3BHUTOK
M1KHapOJHOTO TypU3MY BHpilTye MpodiaeMu 0e3poOiTTs, MiBHUIIYE PiBEHb
JKUTTSI TIPAIiBHUKIB Ii€l cepr, a 3 IHIIOTO — CHIpHUSE 3aJ0BOJICHHIO
IHAVBIAyanbHAX 1 KOJEKTHBHHX TIIOTped, 30KpeMa MmoTped y HOBUX
BPaXCHHSX, 3MiHI MIcCIsl epeOyBaHHs, a TaKOX HaJaHHI0O €KOHOMIUYHHUX
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Oylar i TOCIYT BIIMOBIMHO 1O BUMOTr 1 OakaHb KITIE€HTIB. Benukum €
3HAYCHHSI TYpU3My #H y BIATBOpPEHHI IOTCHITIANY JIOACBKHX PECYpPCIB.
Hanannst MOXNIHMBOCTEW [ BiIIOYMHKY, OpraHizamii  o3BiLIs,
(hopMyBaHHS HOBUX 3B’SI3KiB MK OKPEMHMH YJICHAMHU CYCHIJIILCTBA Ta
LUIMMU HapoJaMH, OTPUMAaHHS IO3UTHBHUX BPAXKEHb — yce€ L€ CIIPHsE
PO3BUTKY JIIOIWHH, TTOKPAIIEHHIO 11 HACTPOO, HAOYTTIO HEI0 HOBUX CHII i
OakaHHs AN MiABUILEHHA Npane3faTHOCTi, MOJIMUICHHS pe3yJbTaTiB
cBo€i pobOoTH. 3MIITHEHHS MIKHAIIOHATHHUX BITHOCHH JOIIOMAarae y
3raKyBaHHI pPO30DKHOCTEH y crocobax 3amoOiraHHs KoH(IIKTaM y
CycninbCTBl. Y wijoMy coliayIbHUM egeKT BiJl MIKXHAPOJHOTO TYypHU3MY
BUPaXA€ThCsl B palioHadi3amii BiNBHOTO Yacy HacCeJeHHS, PO3LIMPEHHI
CBITOTJISIY, PO3BUTKY IYXOBHHX 1 (Pi3WUHMX 37A10HOCTEH, IIiABHIICHHI
KyJIBTYPHOTO DIBHA. Y B3a€EMO3B’SI3Ky 3 COLIaJbHOIO  (PyHKIi€0
BUSIBIIIETBCA M TyMaHITapHa QYHKIIS MDKHAPOIHOTO TypU3MY, SIKY MOXHA
PO3MIISIATH SIK CTUMYJISITOP PO3MIMPEHHS CBITOTIISY Ta IHTEJIEKTY HIISIXOM
3a0e3neueHHs JIOCTYIHOCTI JI0 OCBITM W KyJIbTypHHX Haa0aHb Ta
LiHHOCTEH Y CBITOBOMY MaciuTaoi.

OcCKiNbKM Mi3HAHHSIM HA3UBAETHCS TNPOLEC BiIOOpaXKeHHs, aHaNi3y i
BIITBOPEHHS MIHCHOCTI B MHCJICHHI; OCMHCICHHS 3aKOHOMIpHOCTEH
00’ €KTUBHOT'O CBITY, 3aKOHIB IIPUPOJIH 1 CYCIIbCTBA; CYKYIHICTh HAOYTHX
3HaHb 1 JOCBiAy, TO came TypU3M CIpHsI€E MiABUIIEHHIO 3alliKaBICHOCTI Ta
MIparHeHHsI JIIOAWHY 10 30aradeHHs, MM3HaHHS B Tally3i iCTOpii, eKOHOMIKH,
MPUPOAN, HAYKH 1 KYJIbTypH, Oa’KaHHS O3HAHOMHTHCS 3 ICTOPUIHUMH,
eTHOrpaiyHUMH, TNPUPOAHMMH Ta  PEBOJIOLIMHUMH  MaM’ STKaMH,
O0OHOBUMH 1 TPYJAOBUMH TPaIUIsIMA Pi3HUX KpaiH. TuM camMuMm TypusMm
BUKOHYE ITi3HABAIbHY (PYHKIIIFO.

KomyHikaTuBHa (yHKIiST Typu3My BH3HAYa€ThCS SIK MOXJIUBICTD
YYaCHHKIB MOJOPOXI CIUIKYBaTucs OAMH 3 OAHUM Yy HehopMaibHii
oOcTaHOBII 0e3 BUPOOHHMYOI cyOopauHalli, 0e3 OrsiIy Ha COLialbHUN
CTaH, BiK, HAIlIOHATBHICTh, TPOMASTHCTBO Ta iHIII O3HAKH, 110 PO3ILISIOTH
TOAEH.

3 mommsmy TYPUCTCHKOTO CHPUMHATTA 3HAMOMCTBO 3 PailOHOM
NOJIOPOXKI — IIe HE CTIIBKH OIJIS TEBHOI TEPUTOPii, NMPHUPOJHHX Ta
ICTOPUKO-KYJIBTYPHHX I1aM’SITOK, CKiJIbKM 3HAHOMCTBO 3 HOBHUMH JIIOJIbMH.
I BpakeHHs BiJl KOHKPETHOI TMOJOpPOXKI —HaiuacTilie Ie BpaKeHHsS Bill
CHIJIKYBaHHS 3 HUMH.

He MoHa 3anumuTé mo3a yBaror i €KOJIOTIYHY pojib TypusMy. Y
Mpoleci TYPUCTCHKOI  TiSUTBHOCTI HEMHHYydYe BiOyBaeThCs  3MiHA
HABKOJIMIITHLOTO cepeaoBuiia. [IpobiemMu HOro OXOpPOHHU 1 MONIMIICHHS
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3aliMaloTh BaXKJIMBE MicIle B 0araTb0X JOCIIIKEHHSX, X04a 10 HEAaBHbOTO
yacy aHaJli3y BIUIMBY TYPU3My Ha HaBKOJIMIIHE CEPENIOBUIIE MPUILIIOCS
MaJl0 yBarw, Ta W TO JHIIE B NMEBHUX TOUYKAaX 3eMHOI Kyimi abo TUIbKH
OKpeMHUM Horo BuAaM. BIumB Typru3My Ha HaBKOJIMILIHE CEPEIOBHUILE MOXKE
OyTH npsAMHUM, HENPSIMUM, CIOHYKaJIbHUM, a TaKOX IIO3UTUBHUM 4HU
HeraTuBHUM. IlO3UTMBHUI BIUIMB BKJIIOYA€: OXOPOHY 1 pecTaBpaLiio
ICTOPHYHHX TaM’SITOK, CTBOPEHHSI HalliOHaJbHUX MAapKiB 1 3alOBiJHHKIB,
3aXuCT OeperiB i pudis, 30epekeHHs JiciB 1 Tomo. [Ipu mbOMy YacThHA
JIOXOJIIB BiJ] MDKHAPOJHOTO TYPH3MYy MOJKE CIIPSMOBYBATHCS Ha 3aXUCT
HAaBKOJIMIIHLOTO  CEPEJOBHMINA, PO3BUTOK HAIIOHAJBHUX MapKiB 1
3aI10B1IHUKIB.

Peanizariis GyHKIIH MDKHAPOIHOTO TyPU3MY 1 3a0€3MCUCHHS HAICKHUX
yMOB Horo (yHKIIOHYBaHHS Ta PO3BUTKY BiIOYBAIOTBbCS MiJ BIUIMBOM
HU3KW YUHHUKIB: €KOHOMIYHHX, COLIaJbHUX, AeMOorpadiuHuX, HAyKOBO-
TeXHIYHUX, MDKHApOIHHX, CYCHIIBHOI TyMKH, SIKI TOTPEOYIOTH OKpeMOl
yBaru Ta IOCIiKEHHSI.

VY minomy mMae Mmiciie HEpiBHOMIpHHN PO3BUTOK MIXXHAPOIHOTO TYPU3MY
B KpaiHax cBity. Sk yke 3a3Havanocsi, yactka Typusmy Yy BBII
kommBaeThest Bim 1 % y KpaiHax 3 BHCOKO PO3BHHYTOIO 1
IuBepcu]ikoBaHOIO eKoHOMiKOIO 10 10 % y KpaiHax 3 BiTHOCHO BEITHKUM
TypuctchkuM cektopoMm (Himewunmna — 0,9 %, CIHA — 1 %, Benuka
bpuranis — 1,9 %, Icnanis — 4,2 %, Asctpis — 8,5 %). [Iporte y Gararbox
MajauxX KpaiHax 1 KpaiHax, IO PO3BHBAIOTHCA, II€H MOKA3HHUK ICPEBHIIYE
cepeaHi 3HaueHHS (y OCSIKUX OCTPIBHUX JepiKaBax TypHu3M 3alesmedye
nonax 50 % BBII: Auturya — 58 %, baramceki octpoBu — 52 %,
Bepmynceki octpoBu — 35 %.) Taka 3aHaATO BHCOKA YacTKa HAIXOIKCHb
Big TypusMy y BBII roBoputs npo ypasnuBicTh MiCLIEBUX €KOHOMIK y pasi
3MiHH CBiTOBOi KOH'IOHKTypH. BopHouac € kpaiHum, mepm 3a Bce Ha
MOCTPAJSIHCLKOMY — MPOCTOpi, SIKi MAalOTh MOTYXKHHH TYpPUCTHYHHN
NOTEHIIad, aje BiH Mai)ke HE BHUKOPHCTOBYETHCS, BHACHIZOK 4YOro iX
E€KOHOMIYHHMIA Ta COLIaJbHUH PO3BUTOK HE HaOyBa€ HEOOXiAHOIO CHIIM.
OCHOBHMMHM TIpUYMHAMH [BOTO € HEPO3BUHYyTa iH(PaCTPyKTypa
TYpUCTUYHOI cdepu Ta CYMyTHIX cdep MOCTyr, CKIAJHON MHUTHOTO
KOHTPOJIIO i HECTHPHUATIMBUN Bi30BUH PEXHUM A 1HO3EMHUX TYPHUCTIB,
HU3bKA IHBECTHUIIiHA aKTUBHICTH y cdepi TypH3My, MpoOJIIEMH TiHBOBOI
€KOHOMIKH, HU3bKHI MpoQecioHa i3M NpaliBHUKIB Y cepl TypHUCTUIHUX
MOCIIYT, HEOCTaTHIN PiBEHb SIKOCTI TYPUCTHYHMX IOCIYT, EKOHOMIYHA Ta
MIOJIITUYHA JecTadimi3aiisi, HeIOCKOHalla TpaBoBa 3a0€3MeUeHICTh Tary3i.
3a yMOB BHpINIEHHA LUX MpOOJieM IHTepec MDKHAPOJHUX TYPHUCTIB
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301IBLIYBaTUMETHCS CaMe [0 LMX KpaiH, Y TOMY YHCIIi 3 OIJIAAY Ha LiHOBY
JOCTYTIHICTh TYPUCTHYHUX MOCIYT y HUX.

TakuM 4YWHOM, CBITOBI TeHAEHLII y cdepi MIKHApPOIHOTO TYpU3MY
JO3BOJIAIOTH BIAHECTH TYPUCTUYHUH Oi3HeC A0 HaWNepCHEeKTHBHIMIMX
rajgy3ell eKoHOMikH, ane cdepa TypusMy Vy CBITI pPO3BHBAETHCS
HEPIBHOMIPHO i Mae perioHajbHI OCOONMBOCTI. P0o3BHHYTa TypHUCTHYHA
iHppacTpyKTypa CcHOpHs€ MOKpAIEHHIO TPHUBAOIUBOCTI KpaiHW Ta ii
KOHKYPEHTOCIIPOMOXKHOCTI y CBITi, MPHUCKOPIOE TporiecH ii iHTerparii y
CBITOBY €KOHOMIKY, 3a0e3rneuye nepexia Bij arpapHoi Ta iHIyCTpiaJbHOI
€KOHOMIKH JI0 PO3BUTKY EKOHOMIKH Ha OCHOBI c(pepH MmocIyT.

s po3BUTKY MIXHApOAHOTO TypU3My B NEBHiHM KpaiHi, mepi 3a Bce,
noTpiOHI Taki yMOBH, SIK CHPUSTIMBUHN KJIIMAaT, NMPUPOJa, iCTOPHYHA Ta
KyJIbTYypHa CHaJIIMHA, PO3BUHYTa TOTENbHA I1HQpacTpykTypa Ta
iHppacTpyKTypa CyNyTHiX Taily3ed, BUCOKHH piBeHb Oe3leKu, y TOMY
YHUCHl BiJl MDKHAPOJHOTO TEPOPH3MY; IIHOBA JIOCTYIHICTh TYPUCTUYHUX
MOCIIYT, HalioOHAJTbHUH (OJBKIOp Ta KYJNbTYypHa CHAAIIMHA, PO3BHHYTA
CHCTeMa CIIOPTHBHUX PO3Bar i aKTUBHA JISUTbHICTh TOBAPUCHKUX MICLIIEBHX
oprasizariii. Ase, o0 MPUPOTHO-PECYPCHUN Ta KyIbTYpPHHH IMOTEHIIial
BUKOPHCTOBYBABCS MaKCHMaJIbHO, TIOTPiOHI 3HAYHI IHBECTHIIIT Y 1110 cdepy,
BUCOKOTIpo(eciiiHi KaapH, HAIEKHE JIep)KaBHE PETYIIOBAHHS, CTa0iTi3allis
MaKpOEKOHOMIYHOI CHUTYyaIlii.

PuHkoBa MOJe)Ib €KOHOMIKHM 3YMOBIIIOE€ HEOOXITHICTh YIOCKOHAJICHHS
OpraHizaliifHO-eKOHOMIYHOI'O ~ MEXaHi3My  PO3BUTKY  MiXKHapOIHOTO
Typu3My, IO TOB’SI3aHO 3 IHTEHCHU]IKAIi€r IIi€l ramy3i, MOCHICHHIM
KOHKYPEHIIii Ha CBITOBOMY pHWHKY, PO3BUTKOM HOBHX OpraHi3amiiHuX
(hopM MIKHAPOJHOTO TYpU3My, MiABHIICHHSM MOOUTBHOCTI KamiTaiy,
PO3IMINPEHHAM MEX PUHKIB Ta JiIOBUX KOHTAKTIB.

2. 3araabHi TeHIeHil PO3BUTKY CBITOBOr0 TYPUCTUYHOIO PUHKY

MixHapomHUH TypusM — KIIIOY JO PpO3BUTKY, TPOMBITAHHIO 1
Omaromonyguro. Yepes neBHuil yac, 301TBITYIOYN YHCIO MiCIlb BiIITOYNHKY
1 IHBECTULISIM, TYpU3M PO3BHBABCSA 1 CTaB KIIFOUOBHUM acleKTOM COIIiaIbHO-
€KOHOMIYHOI'0 TIPOTPECY Yepe3 CTBOPSHHsI pOOOYUX MICIh 1 MiIMTPUEMCTB,
iH(pacTPYKTypi PO3BUTKY 1 EKCITOPTHI 3apoOIIEH] TOXOTH.

Sk MiKHapogHe TOpProBe OOCIYyroByBaHHS, TYpU3M CTaB OJIHHUM i3
BCECBITHIX Ma)KOpiB TOpProBoi kareropii. [loBHHI eKCOPTHUH MPHUOYTOK,
mo HaOyBaeThCs B’I3HUM TYpPHU3MOM, B TOMY YHCII 1 MacaKUPCHKUM
TpaHncnoprom, nepeBunius B 2010 p. 1 tpma USS, To6TO 6113bK0 1 MIp.
USS$ y nmenb. Typusm ctaHoBuTh 0113bK0 30 % BCECBITHBOTO EKCIOPTY
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KOMEpLIHHMX Tocayr U 6 % TMOBHOTO EKCIOPTY TOBapiB 1 MOCHYT.
I'mobanbHO, K E€KCIIOPTHA KATETOPis, TYPU3M € YEeTBEPTUM ITiCIIs I1ajiuBa,
xiMiKaTiB 1 TpaHcmopTHMX mociuyr. Jlnga Oinpmocti KpaiH, 10
PO3BHBAIOTECS, 1I€ — OJHE 3 JKepesl MpUOYTKY Ieplia eKCIIOpTHA CTaTTs,
10 CTBOPIOE 3aWHATICTH HACEICHHS 1 MOYKJIMBOCTI JIJIS1 PO3BHUTKY.

BusHavanbHe eKOHOMIYHE 3HaYE€HHS Ul HapOJHOI'O I'OCIONAPCTBA Ma€
AK B’I3HUH, Tak i MicueBHid TypusM, mo BusHaHe Kowicietro Cratuctuku
OOH.

3a HEMOBHHMH JIAaHWMH, IO BHKIWKaHI HEYHI(IKaI€l0 CTaATUCTUYHUX
MmarepiajiiB, BKJIaJ TypuU3My y BCECBITHIM BaJOBHH BHYTPIIHIH MPOIYKT
(BBII) ouinroerscst B mpubiu3Ho 5 %. Bxinag TypusMmy y 3aliHATICTE A€o
BUINA 1 OI[IHIOETHCS TPUOIH3HO B 6—7 % 3arajbpHOI KiIBKOCTI poOOUYMX
MiCllb y CBITi. Y 3aJeXHOCTI BiJ cnenu(]ikyd HaliOHAIBHUX EKOHOMIK,
BKJax Typusmy B BBII cranoButh mpubmusno 2 % s kpaiH, e TypusM
3aiiMae TMOPIBHAHO HE3HAYHWM cekTop, no moHanm 10 % g kpain, ne
TYpU3M — OCHOBAa E€KOHOMIKH. J[sl OCTpOBIB 1 PO3BHHYTHX KpaiH, I
TypU3M — KIIOYOBHH EKOHOMIYHMH CEKTOp, BAXKIHUBICTh TypU3MY
MIEPEBUIIYE 1 11 TOKA3HUKH.

CeitoBa opranizaiis typusmy (UNWTO, FOHBTO) Bu3nauae OCHOBHI
MOMEHTH 1 cTparerii pO3BUTKY TYpHU3MYy, HaMmara€rbCsl 3a0e3lNeYuTH
KOHCOIIiZIOBaHWH 30ip MaHWUX 1 TEHIEHIH A MIXHAPOIHOTO TYPU3MY
npotaroM poky. o FOHBTO Bxomuts 154 nepxkaBu, 7 perioHiB i moHan
400 acoruifioBaHNX WICHIB.

KurouoBi Tenaentii po3sutky Typmsmy y 2010 p. HacTynHi:

—  MDKHapOJHWHU TypU3M Mae 3arajibHi MO3UTHUBHI TEHJICHIIII PO3BUTKY

micist kpuszu 2008 p., BHACTIIOK Y9OTo B’i13HUH TypH3M 3011bIINBCS Y
2009 p. Ha 6,6 % abo 940 muH 0cib;

— 30iUMBIIEHHA JOXOMIB BiJl TypuU3My II€PEKPHUBAIOTh BUKIMKAHI
€KOHOMIYHHUM CIT1aJI0M 3arajbHi JOXOIH;

— y 2010 p. MbkHApPOIHI JOXOIW TYpU3My Malld Jocarta 919 mupm.
US$ (693 mupa. eBpo), Toxi, sk y 2009 p. Bonu craHoBwin 851
wipa. US$ (610 mupa. €Bpo); TAKMM YHMHOM, peajbHUI PICT CKIIaB
4,7 %.

Tennpenmii 2011 p.:

— y 2011 p. pict nmoBuneH ckiaB 4-5 %. Ha ne He BmmHymu Hi
BoeHHi monii Ha IliBHoui Ad¢puku i1 bamsskoro Cxopmy, Hi
pyWHIBHHH 3eMiIeTpycC i1 IfyHaMi B SmoHif;

3aranbHi 6araTopiyHi TeHIeHIIiT pO3BUTKY TYpU3MY:
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e B ocTtaHHi 60 pPOKiB TypH3M CTaOUIFHO MPOJOBKYE PO3LIMPEHHS 1
nuBepcudikaliro, Mo € OJHIEI 3 HAWOUTBIIUX | HAWUIIBUIIIAX Y
€KOHOMIYHOMY CEKTOpi CBITY;

e (0araTo HOBHMX MICIb BIAMIOUYMHKY 3 BUJIOCS NOPYY TPAAULIHHHX Y
€ppori i [liBHiuHIl AMepuri;

e HE3BAXAIOYM HA BHMAAKOBI TMOTPSCIHHS, 1HO3EMHHUH TYypU3M
nokaszaB (aktuuHo Oe3mepelbiitnuii picT: Bix 25 muH B 1950 p. mo
277 mua B 1980 p., no 435 muta B 1990 p., mo 675 mua B 2000 p., 1
940 M —y 2010 p. (Tabm. 1).

Tabauys 1
Junamika yuceabHocTi TypuctiB y 1990-2010 pp.

Jlnnamika B
Baniora YnceabHicTh MisKHAPOJAHHX TYPHUCTIB, MJIPJ. a0CoTI0THHX
nokasHukax, %

1990 | 1995 | 2000 | 2005 | 2008 | 2009 | 2010 | 08/07 | 09/08 | 10/09
TPIIVF‘{aCOBI/II/I 6.3 41 7.4
nepiojg
US$ 262 403 475 679 939 851 919 9,7 9.4 8,0
Euro 206 308 515 546 639 610 693 2,2 -4.5 13,6

Otxe, B 2010 p. cmocrepirasest pict TypuctiB 10 940 muH, mo 6,6 %
Oinpie, HXK y onepenabomy, 2009 p. HaiGinpmmii picT crocTepiraBes y
KpaiHax, 0 PO3BUBAIOTECS (+8 %) Aemo MEeHIINHA y PO3BUHYTHX KpaiHax
(+5 %).

Azis 1 Tuxuit okean (+13 %) Oynm mepmmM cepel caMUX CHIBHO
poctyunx perioHiB y 2010 p. Adpuka miarpumysana pict (+7 %), a
Bbruspkuit Cxin noBepHyBes 10 noAsiiiHOTO pocty (+14 %). Amepuka (+6
%) ta €Bpomna (+3 %) NpoIeMOHCTPYBAIN HAUMEHILIUH PicCT.

Y 2010 p. 51 % um 480 MIH TYpPHUCTIB IOJIOPOXKYBAaJU 3 METOIO
BIMIOYMHKY, BiAHOBJIEHHS CHJI 1 CBSTKyBaHb; npubmu3zHo 15 %
MDKHapOJHUX TYPHCTIB 3OiHCHIOBaIM IOJOPOXiI 3 MeToro Oi3Hecy i
BUKOHaHHS TipodeciitHnx 000B’s13kiB, 27 % — 3 iHmor Mmetoro. s 7 %
TYPHCTIB MeTa He OyJia BU3HAUYCHA.

Ilonan monoBuHa (51 %) momopokyrounmx mNpuOyBalIM OO0 Micus
BIZIMOYMHKY aBiaTpaHcmopToM, 41 % — aBrorpancnopTom, 6 % — BOJHUM
ta 2 % — 3adi3HUYHAM TpaHcnopToM. Ciia 3a3HaYuTH, IO TEHACHIIS
pOCTy JUTSl aBiaTpaHCIIOPTY HIOPOKY Oyze Bce O1TbIe criocTepiraTucs.

3. ExoHOMiYHi NOKa3HUKH CBITOBOr0 TYPHUCTHYHOIO0 PUHKY
MixnapomHi goxomu Big Typuamy B 2010 p., sk BxKe 3a3HAYaIOCH
nocsard 919 mupa. US$ abo 693 mipa. eBpo. B aOCOMOTHHX MOKa3HUKAX
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pict 2010 mo 2009 pp. cxias 68 mupa. US$ (83 mupa. eBpo) ado 4,7 %
BpaxoByroun OOMIHHUI Kypc Ta iHGUAMi0. ToMy 30UTBIICHHS JOXOMIB
(+4.7 %) Bce e BiJCTa€ Bif POCTY YHCEIHHOCTI MIKHAPOJHUX TYPHUCTIB
(+6.6 %). L1a pi3HUIA € TUMOBOIO JJIS TIEPiOJIiB, TIOB’SI3aHUX 31 CBITOBUMH
€KOHOMIYHUMH KPU3aMH.

Bci perionn mpoaeMOHCTPyBaIH MTO3UTUBHUN PICT B peallbHUX YMOBaX,
3a puHATKOM €Bpomu (-0,4 %). bimspkuit Cxin (+14 %), Asis i Tuxuit
okeaH (+13 %) mokazanu caMuil CHJIBHUH picT, ToMi K AMmepuka (+5 %)
Oysa OnM3bKa 10 CEPeIHbOCBITOBOrO, a AQpHKa IMokasana CIa0Kui picT
(+3 %).

3arTpaTd TYpHCTIB Ha aKOMOJAIII0, MPOJYKTH XapuyBaHHs 1 HAIUTKH,
MICIIeBHI TPAHCIIOPT, PO3Bard 1 MOKYIKH, € BAKIHBOIO CTATTEI0 EKOHOMIK
OaraTboX KpaiH, CTBOpIOIOYM Oarato poOOYMX MICHb 1 MOMKJIMBOCTI
po3Butky. [lonan 80 kpain y 2010 p. manu noxonu Bix TypusMmy y nonHap 1
mipa. USS (ta6a. 2).

Tabruys 2
JlnHaMiKa YHCeJbHOCTI TYPHUCTIB 32 perionamu cBity y 2007-2010 pp.
JAuHamika ynceabHOCTI JHoxonm,
Perion MiKHAPOJHUX TYPHCTiB, % miapa. USS
08/07 | 09/08 | 10/09 | 2010 | 2009 | 2010
CsiT 1,7 -5,6 4,7 100 851 919
€Bpora -0,9 -6,7 -0,4 442 | 4109 | 406,2
Iieniuna €epona -2,5 -4,0 -1,3 6,4 58,6 59,2
3axiona Eepona -2,2 -7,1 15 15,5 | 143,8 | 142,0
Lenmpanvno-cxiona €epona 43 -8,0 -2,8 5,2 47,4 47,7
Cepeosemnomopcvka €epona -0,6 -6,9 -1,1 17,1 | 161,3 | 157,4
A3is 1 Tuxuii okean 4,6 -0,7 12,8 27,1 | 203,1 | 248,7
ITieniuno-cxiona Azis 8,2 1,9 15,9 13,3 | 101,2 | 122,4
ITieoenno-cxiona Aszia -0,8 -7,4 14,4 7,4 53,5 68,0
OkeaHis 3,2 53 -0,6 43 33,5 39,4
ITieoenna Asia 7,7 -49 16,5 2,1 14,9 18,9
Amepuka 49 -9.9 5,0 19,8 | 166,2 | 1822
Iieniuna Amepuxa 6,9 -12,4 6,2 14,3 | 119,2 | 131,2
Kapiou -3,2 -5,3 2,1 2,6 22,6 23,6
Lenmpanona Amepuxa 0,3 -3,4 41 0,7 6,1 6,8
ITisoenna Amepura 3,1 -0,3 1,2 2,2 18,3 20,6
Adpuka 2,5 -4,1 4,0 3,4 28,8 31,6
Iieniuna Agppuxa -3,9 -4,7 3,6 1,1 9,9 10,0
Cybcaxapna Appura -1,8 -3,8 4.2 2,4 18,9 21,6
Bmmspkmit Cxin 5,5 0,8 14,4 5,5 42,0 50,3
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4. PeliTHHT KpaiH cBiTY
Hwxkue HaBemeMo CTAaTUCTHUKY BiIBIAYBAaHOCTI Ta MOXOIIB MECATH

NepIINX Y PEUTHHTY KpaiH cBiTy (Tabmn. 3—4):

Tabauysa 3

PeliTUHT KpaiH CBiTYy 3a ynceabHicTIO TypHucTiB y 2010 p.

YuceabHicTh JInnamika yuceabHOCTI
Kpaina TYPHCTiB, MJIH TypHCTiB, %
2009 2010 09/08 10/09
Dpanis 76,8 76,8 -3,0 0,0
CIIA 55,0 59,7 -5,1 8,7
Kuraii 50,9 55,7 -4,1 9,4
Icnanis 52,2 52,7 -8,8 1,0
ITanis 43,2 43,6 1,2 0,9
BenukoOpuraHis 28,2 28,1 -6,4 -0,2
Typegunna 25,5 27,0 2,0 5,9
Himeuunna 24,2 26,9 -2,7 10,9
Mauai3is 23,6 24,6 7,2 3,9
Mekcunka 21,5 22,4 -5,2 4.4
Tabruys 4
PeliTUHT KpaiH cBiTYy 3a 10xomamu Big Typusmy y 2010 p.
Hoxomu, USS
Kpaina A0coa10THI JaHi, Mapa. Junamika, %
2009 2010 09/08 10/09
CHIA 94,2 103,5 -14,7 9,9
Icnanis 53,2 52,5 -13,7 -1,2
Dpaniris 49,4 46,3 -12,7 -6,2
Kuraii 39,7 45,8 -2,9 15,5
Itanis 40,2 38,8 -12,0 -3,6
Himeuunna 34,6 34,7 -13,2 0,1
BenukobpuraHis 30,1 30,4 -16,3 0,8
ABcrpaiist 25,4 30,1 2,5 18,6
T'onkoHT 16,4 23,0 7,5 39,5
Typeuunna 21,3 20,8 -3,2 2,1

[NornanyBmu Ha K1acudikalii, MOXKHa 3ayBaKUTH, IO 8 KpaiH € y 000X
kinacudikamnisx. Camoro cyrreBoro 3a 2009-2010 pp. 3MiHOIO cepes] mepIioi
JIECATKHN KpaiH CBITy OyJi0 TOKpaIleHHs MoJIoKeHHs KuTaro, 1o BUTICHUB
Ha yeTBepTe Micue Icnaniro, i mepeBepminB Habarato BenukoOpuTanito Ta
Itaniro. 3a moxomamu, Kuraii (+15 %) Takok IpoOCyBaeTbcs Bce BHIIE,
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nmoraustoun Itamito (+1 %). o Toro xk, y mecsarui € i ['oHkoHr, 110 3a
MTOJTITHKO-aIMIHICTPATUBHUM TIOJIJIOM € YacTHHOI0 KuTaro.

Cepen pewtu necsitu Micup @panuis (77 MIH TYpHUCTIB) MPOAOBXKYE
JMAMPYBATH 332 YUCEIBHICTIO TYPUCTIB Ta 3aliMa€ TPETE MICIIE 3a JOXOIAMH.
CHIA wmae X TepmiicTe 3a JOXOJaMH 1 APyre Micle — 3a KiJIBKICTIO
TypucTiB. Jluime y mecATKy HaWOUTBIMUX KpaiH 3a KUTBKICTIO TYPHCTIB
BXOJTh Manaiizis Ta Mekcuka, a y JecsTKy 3a jJoxoaaMud — ['OHKOHT Ta
ABcTpalis.

5. PerionajibHi 0C00/IMBOCTi PO3BHTKY TYPHU3MY

€Bporna cTabinbHO BXE BIPOAOBXK 2 POKIB JEMOHCTPYE Bia €MHUH picT
TYpHU3MY, IO OYJIO BUKJIMKaHE TJI00aJbHOI €KOHOMIYHOI KPH3010 (Tabll.
5). ¥V €spomi (+3 %), BimHOBIEeHHSA Oyn0 MOBIABHILIMM, HIK Y I1HIIMX
peTioHax, 3HAYHOIO MIpOI0 32 PaXyHOK €KOHOMIYHii HEBIIEBHEHOCTI, II0
JaBUJia Ha PETiOH, Ta NMPHUITMHEHHIO aBia MepeNbOTiB 4epe3 BUHUKHEHHS
BYJIKaHIYHOT XMapH, BUKIIMKAHOT BUBEP)KEHHIO BYJIKaHy Edsippsianapokio B
Icnmanmii.

MixnaponHuil TypusM B perioHi HaOyB iHepwil0 3 APYroi NOJOBHHH
2010 p. Bmepen Ta iHIII Micus NpU3HAYEHHS (Hampukiajn, TypedyduHa,
HimeyunHa), a Takox 3a paXyHOK IOKpameHHs Typu3My Ha bankanax Ta
[liBnennomy Kagkasi.

Llentpanbha i Cxinna €Bpona (+5 %) mocsriia HAMCUIIBHIIIOTO POCTY 31
BCiX MiJIEBPOPETIOHIB, X04a i CIoCTepiracThesi CyrreBe 3MeHIeHHs B 2009
p. 3aximHa €Bpomna (+3 %) BIZHOCUTHCS TITBKU JO MiAPETIOHIB, IO JUIIIS
OTIPaBISIOTHCA Bifl Kpu3u. Himeuunna (+11 %) Oyna 3ipkOBUM BHKOHABIIEM
3 KIJIBKOCTI TYPHCTiB, IO MepeBuInmia nokazHuk 2008 p. Ha 2,5 muH.
3HauHUH PICT YHCENBHOCTI TYPUCTIB, IIO MEPEBUIIUB ITOKa3HUKU 0
KpU30BOTO piBHA, cnoctepirascs y Ascrpii (+3 %), bensrii (+6 %),
Hinepnanmax (+10 %) i LBefinapii (+4 %). Bunarkom Oyna ®panmis —
migep TypusMmy y cBiTi, mo mana y 2010 p. mHympoBuii pict. IliBHiuHA
€ppona (+1 %) mnovana TOBUIBHO ONPaBIAATHCA B KpU3H, OIHAK
BenukoOpuTanist Bce 111e JJeMOHCTpYyBasia Bij’eMHi pe3ysibrati (-0,2 %).

B’izn B [liBgenny i CepeazeMHOMOpPCHKY €Bpony 301abIuBCs Ha 3 %.
VY I3paim (+21 %), Manbti (+13 %) Ta Typeuunsi (+6 %) cnocrepiranucs
NOKAa3HUKA BHIIEC CEPEIHBOEBPONCHCHKOTO piBHSA, a OT TpaHau
TypuctuaHoro 0i3Hecy — Icnanist, Itamis i ['pewis mokaszamu ciaOkuii pict
(Bci o +1 %).

MixHaponue TypuctudHe mpuOyTTs B A3ito 1 Tuxmil okeaH mocsriio
icropuuHoro Makcumymy — 204 it B 2010 p., mo Ha 24 MJIH OUTBIIE, HiX
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y 2009 ta 20 muH Ginbire, Hix y 2008 pp. 13-mponentHuii pict y 2010 p.
OyB yzBiUi OUIBIIMM, HIXK CEPEIHBLOCBITOBUIN IMOKA3HHUK, IO MiATBEPIKYE
Toi (akT, mo A3is crae HaHOLIBII MEepPCIEeKTUBHUM PErioHOM CBITY.
BinpmicTs pekpealiiHUX LEHTPIB MajM MOABIMHHHA PICT YMCENBHOCTI
TYPHUCTIB, II0 3 4YaCOM IPHU3BEE IO MOKPALIEHHS 3aiHATOCTI HACEICHHS Ta
MOKPAIICHHS CKOHOMIYHOI CTaOUIbHOCTI y perioHi. Jloxomum 3pociu Ha
6mm3bK0 13 % abo 10 249 mupa. USS (tab. 6).

YucenabHicTh MIsKHAPOIHUX TYPUCTIB
i moxomm Bix Typusmy y €spomni y 2008-2010 pp.

Tabauys 5

YuceJbHICTh MiZKHAPOJAHHX TYPHCTIB

Jloxoam Bix Typuzmy

Pen.fm, ‘lnce.m,m.c TE Junawmika, % % min US$ %
KpaiHa THC. 0Cif
2008 2009 2010 | 09/08 | 10/09 | 2010 | 2008 2009 2010 | 2010
€npona 485193 | 461509 | 476551 | 4,9 | 3.3 | 100 | 471797 | 410932 | 406251 | 100
AnGartis 1330 1775 2229 | 335 | 256 | 05 1720 1816 1626 | 04
Angoppa 2059 1830 1808 | 11,1 | -12 | 04 ? 2 2 2
AsCTpis 21935 | 21355 | 22004 | 2.6 | 3,0 | 4,6 | 21587 | 19404 | 18663 | 4.6
Asepbaiimran | 1409 1430 1495 15 45 0,3 190 353 621 0,1
Benbria 7165 6314 7217 | 49 5,9 15 | 11762 | 9970 | 10287 | 2,5
Boxrapis 5780 5739 6047 | 0,7 | 54 13 | 4204 3728 3637 | 09
?:Ifiﬁ‘“’ﬁp“' 30142 | 28199 | 28133 | -64 | -02 | 59 | 36028 | 30149 | 30400 | 7.5
Tperis 15939 | 14915 | 15007 | 64 | 06 3,0 | 17114 | 14506 | 12741 | 3,1
Tpysin 1290 1500 2033 163 | 355 | 04 447 476 659 0.1
Tlanis 9016 8547 9097 | 5.2 | 64 19 | 642 5673 5476 14
Ecronis 1970 1900 2120 | 3,6 | 116 | 04 1189 1090 1071 0.3
Tspains 2572 2321 2805 908 | 208 | 06 | 4279 3741 4768 | 09
Ipranais 8026 7189 - 10,4 - - 6294 4890 4077 1,0
Tenanis 57192 | 52178 | 52677 | -8.8 10 | 11,1 | 61628 | 53177 | 52525 | 12,9
Tranis 42734 | 43239 | 43626 | 12 0,9 9.2 | 45727 | 40249 | 38786 | 95
Kasaxcra 3447 3118 3393 95 8,8 0,7 1012 963 1005 0,2
Kupruscran 2435 2147 — -11,9 — — 515 459 — 0,1
Kinp 2404 2141 2173 | -109 | 15 0,5 2737 2162 2183 0,5
Himeuunna 24886 | 24223 | 26875 | 2.7 | 109 | 5.6 | 39912 | 34650 | 34675 | 8.5
Tatsin 1685 1323 1373 | 21,5 | 3.8 0,3 803 723 640 0.2
Mansta 1291 1182 1332 | 84 | 127 | 03 950 881 1068 | 02
Hizepnamn 10104 | 9921 10883 | -1.8 | 97 23 | 13342 | 12368 | 13062 | 32
Hopseris 4347 1346 4767 0,0 9.7 10 | 4911 4204 4779 1,0
Tonsma 12960 | 11890 | 12470 | 83 | 49 2,6 | 11768 | 9011 9446 | 23
Topryrasis 6962 6439 6865 75 6.6 14 | 10943 | 9635 10090 | 2.5
pocis 21556 | 19420 | 20271 | -100 | 44 | 43 | 11795 | 9319 8985 22
Ctobautuna 1767 1298 1327 | 265 | 22 0,3 2589 2336 2233 0,6
Citosettin 1940 1803 1844 | 7.0 | 22 04 | 2820 2511 2311 0,6
Typewunna 24994 | 25506 | 27000 | 2,0 5,9 57 | 21951 | 21250 | 20807 | 5.1
Vropuwsa 8814 9058 9510 2.8 50 | 2.0 | 5935 5631 5381 13
Ykpaina 25449 | 20798 | 21203 | -183 | 1,9 | 44 | 5768 3576 3788 | 09
Qirnis 3583 3423 3670 | 45 7.2 08 | 3208 2820 2809 | 0,7
Dpanis 79218 | 76824 | 76800 | -3.0 | 0,0 | 161 | 56573 | 49398 | 46319 | 114
Xopsaris 9415 9335 - 0,9 - - 10971 | 8898 9268 | 2,0
Yexin 6649 6032 6334 | 93 5,0 13 7207 6478 6671 L6
Ilseiiuapis 8608 8204 8628 | 3.7 | 40 1.8 | 14401 | 13789 | 14841 | 3.7
Ilsenis 4555 4678 4951 2.7 5.8 10 | 11206 | 10261 | 11079 | 2,5
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Tabauys 6
YucebHICTH Mi’KHAPOAHUX TYPHCTIB
i Joxoau Bix Typusmy B A3ii B 2008-2010 pp.

YuceJbHICTh MiZKHAPOJAHHX TYPHCTIB Jloxoam Bix Typuzmy
Penfm, q“cem’m.cn” Junawmika, % % mian US$ %
KpaiHa THC. 0Cif
2008 2009 2010 09/08 | 10/09 | 2010 2008 2009 2010 2010
Asis T? 184057 | 180936 | 203838 -1,7 12,7 100 208597 | 203101 | 248659 100
OxkeaHist
ABgcrpainis 5586 5584 5885 0,0 5.4 2,9 24755 25384 30103 12,1
B’ernam 4236 3747 5050 -11,5 34,8 2,5 3930 3050 4450 1,8
TOHKOHT 17320 16926 20085 23 18,7 9,9 15304 16450 22951 9,2
T'yam 1142 1053 1196 -7,8 13,6 0,6 - - - -
Inpis 5283 5168 5584 2,2 8,1 2,7 11832 11136 14160 5,7
Inyonesis 6234 6324 7003 1,4 10,7 3.4 7378 5598 6980 2,8
Ipan 2034 - - - - - 1914 2012 - -
Kambomxa 2001 2046 2399 2,2 17,3 1,2 1219 1185 1260 0,5
Kuraii 53049 50875 55665 -4,1 9,4 27,3 40843 39675 45814 18,4
Kopes 6891 7818 8798 134 | 125 | 43 9774 9819 9765 3,9
ITiBjieHHa
Jlaoc 1295 1239 - -4,3 - - 336 371 383 0,2
Makao 10610 10402 11926 -2,0 14,7 5,9 16430 17637 - -
Maraiisis 22052 23646 24577 7,2 3,9 12,1 15277 15772 17819 7,2
Maiszaisu 683 656 792 -4,0 20,7 0,4 664 608 714 0,3
Mowromnist 446 433 456 -3,0 53 0,2 247 235 244 0,1
Henan 500 510 - 1,9 - - 336 371 388 0,2
Hosa 2459 2458 2525 0,0 2,7 12 5037 4586 4855 2,0
3enanis
IMaxucran 823 855 914 3,9 6,9 0,4 316 269 363 0,1
Cinramyp 7778 7488 916l -3,7 22,3 4,5 10714 9364 14124 5,7
Tainanj 14584 14150 15842 -3,0 12,0 7.8 18173 15663 19760 7.9
TaiiBaub 3845 4395 5567 14,3 26,7 2,7 5937 6816 8648 3,5
Dimxi 585 542 632 -7,3 16,5 0,3 547 422 - -
Dininminu 3139 3017 3520 -39 16,7 1,7 2499 2330 2783 1,1
[Ipi-JTanka 438 448 654 2,1 46,1 0,3 342 350 576 0,2
SInoHist 8351 6790 8611 -18,7 26,8 4,2 10821 10305 13199 53

[TiBHiuHO-cXimHa A3is Oyna Halikpamum migperionom (+14 %), 3
MOABIHHUM pPOCTOM KUIBKOCTI TYpHCTIB, OCOOJHMBO IIBHUAKANA PIiCT
cnioctepirascs B SAnownii Ta TaiiBani (06unHi — mo +27 %). Pict B Kurai (+9
%), 1o 3aiiMae mepie MicIle B perioHi, OyB HUXKYE CepeIHbOa3INCHKOTO
MOKa3HMUKA, OJHAK Il OYJI0 BUKJIMKAHE 3HAYHUM POCTOM HYHCEIBLHOCTI TO
periony. [Tpubytts B [liBgenHo-cxigny Asito maio pict 12 %. [Ipore, Taki
TypuCTHYHi perionu, sk B’ernam (+35 %), Cinramyp (+22 %), Kambomxka
(+17 %), @ininmiau (+17 %), Taimang (+12 %) Ta laponesis (+11 %) manu
noJBiitHKH picT y mopiBHsHHI 3 2009 p.

Mixnaponne npuOyTTst B IliBmenHy Asiro 30impmmiocs Ha 11 %,
ocobmuBo y llpi-Jlarmi — +46 % Ta Ha ManpaiBax — +21 %. [lopiBHsHO
cmabo (+8 %) 3pocna xinbkicTh TypucTiB y IHaii. B Oxeawnii (+6 %) picT
KUTBKOCTI TypHCTIB OYB HMKYUM CEPEIHBOCBITOBOTO IMOKa3HMKA. | ymrre
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Agcrpaiis (+5 %) ta HoBa 3enannis (+3 %) mokasaiu picT y MOPiBHIHHI 3
2009 p. MixHapogHe TYPUCTHYHE NPUOYTTS y IIbOMY PETiOHI OI[IHEHO y
477 mua oci6 B 2010 p., npubauzno Ha 15 mun Oinbiie, wix y 2009 p.,
OJlHaK Bce 1ie Ha 9 muH MeHIe, Hix y 2008 p. doxoau 3menmunucs Ha 0,4
% 1 nocsiru 406 mupa. US$ (306 mupa. €Bpo).

AmMepuKka [emo omnpaBuiaacs Big 3HwKeHHs B 2009 p., mo Oyio
BUKJIMKaHE eKOHOMIUYHMM crniazioM y IliBHiuHIM AMepuli i cnanaxoM rpumy
(HIN1). Kinbkicts TypuCTiB 10 AMepuku 3pocia B 2010 p. vHa 6 % (150
MJIH 0Ci0) — Ha 9 MuH Ouibine, HiX y kpuzoBomy 2009 p., Ta Ha 2 MIIH
Oinpire, HiK y mikoBomy 2008 p. Pict B exonomimi CHIA i cuna
JATHHOAMEPUKAHCHKUX EKOHOMIK CIPHUSUIM TMOKPAILEHHIO pE3yJbTaTiB y
perioHi B miiomy (tadu. 7).

Tabauys 7
YuceapHicTh MIKHAPOIHUX TYPUCTIB
i Joxoam Bix Typusmy B AmMepuni B 2008-2010 pp.
Perion YuceabHiCTh MizKHAPOHUX TYPHCTIB Jloxoau Bix Typuzmy

KpaiHa’ YuceabHicTh, THC. 0Ci0 Jlunamika, % Y% maH US$ Y%
2008 | 2009 | 2010 | 09/08 | 10/09 | 2010 | 2008 2009 2010 | 2010

Amepuxa 147953 | 140722 | 149765 | -4,9 64 | 100 | 189097 | 166186 | 182168 | 100
Aprentina 4700 | 4308 5288 | 84 | 228 | 35 4646 3960 4930 | 27
Apy6a 827 813 825 1.7 1,6 0,6 1343 1211 1239 0,7
Baramu 1463 1327 1368 | 93 3,1 09 | 2144 1929 2059 11
Bap6azoc 568 519 532 86 | 26 04 1194 1068 1105 0,6

Boxiist 594 671 - 13,1 - - 275 279 - -
Bpasuis 5050 | 4802 5161 49 75 34 | 5785 5305 5919 32
Benecyena 745 615 - -17.4 - - 917 788 618 03
Batemana 1527 1392 1219 | 88 | -124 | 08 1068 1298 1378 0.8
Tonnypac 899 870 896 3.3 3,0 0,6 619 616 650 0,4
HominiKancbka | 394, 3992 | 4125 0,3 33 28 | 4166 4051 4240 | 23

Pecnybmika

ExBaziop 1005 968 1047 | 37 8,1 0,7 742 670 781 0.4
Kanana 17142 | 15737 | 16095 | -82 | 23 | 107 | 15668 | 13707 | 15787 | 8.7
KonymGis 2318 2303 2385 | 07 36 1,6 1844 1999 2093 11
Kocra-Pika 2089 1923 2100 | 8.0 9,2 14 | 2283 1815 2111 12

Ky6a 2316 | 2405 2507 3.8 42 1,7 | 2258 2080 B -
Mexcuka 22637 | 21454 | 22395 | -52 | 44 | 150 | 13289 | 11275 | 11872 | 65
Hikaparya 858 932 1011 8.6 8,5 0,7 301 334 309 0,2
Tanama 1247 1200 1317 | 37 9,7 0,9 1408 1483 1676 0,9
Taparsait 428 439 465 2,6 5.9 03 109 205 217 0,1
Tlepy 2058 2140 | 2299 4,0 74 1,5 1991 2014 2274 12
Tyepto-Pixo 3716 3551 3679 | 45 36 2,5 3535 3473 3598 2,0
CanbBaop 1385 1091 1150 | 212 | 54 0.8 425 309 390 0,2
CIIA 57937 | 54962 | 59745 -5,1 8,7 399 | 110423 94191 103505 | 56,8
Vpyreai 1938 2029 2352 4.7 159 | 16 1051 1312 1496 0.8
Yui 2699 | 2750 | 2766 1,9 0,6 1.8 1674 1604 1636 0,9
Svaiika 1767 1831 1922 3,6 49 13 1976 1926 1986 11

Joxomu Bif Typusmy 30imermmmamcs Ha 16 mupa. US$ i mocsriam 182
mipa. USS$ (+5 % B peanbHux ymoBax). Tpu Jigupyrodi MicIs 3aiManu
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Cronyueni lltatu (+9 %), Mekcuka (+4 %) i Kananga (+2 %). IliBnenna
AMeprka mocsria HaWKpamux pe3yibTaTiB B AMEpHIll 3a KITBKICTIO
TypuctiB (moHan 11 %). Aprearuna (+23 %) 3aiiHsiia nepiie micue, aanmi
crigyBanu — Ypyrsaii (+16 %), ExkBanop (+8 %), bpasuinis i [lepy (o0unaBi
—+7 %). IIpubyrtsa B Kapubcwrke mope B 2010p. Oyno 30inbineHe Ha 4 %;
Halikpaii pe3ynbratu Oynu mokasani y Smaiimi (+5 %), Ky6i (+4 %) i
Hominikaneekiii PecniyOmini (+3 %). ¥V Llentpanbnii Amepuni npuOyTTs
Habymxanocs 10 +4 %. Bei kpainu mainu pict, okpiM ['Baremaru.

Adpuka, mo mana no3utuBHuA pict y 2009 p., migTpumana ioro i y
2010 p. Po3BuTKy TypusMy Yy pETiOHI CHPHSUIM DPICT EKOHOMIKH Ta
npoBeneHHs Yemmionaty cBity 3 pyrbomy. Kinbkicts TypuctiB gocsria 49
MJIH 0ci0, mo Ha 3 MiH uu 7 % Oinbiue, HiX y 2009 p. 3aranbHi g0X0au
cranoBwin 31 mupa. USS. Pict cknas 10 % (ta6un. 8).

Tabauysa 8
YuceabHicTh MIKHAPOIHUX TYPUCTIB
i Joxoam Bia Typusmy B Adpuui B 2008-2010 pp.
YuceJbHiCTh MiKHAPOJHUX TYPHCTIB Jloxonu Big TypusmMy
Pen:)ﬂ, q"ceﬂbﬂl.ﬂ"’ Juunamika, % % mun US$ %
KpaiHa THC. 0Ci0

2008 2009 2010 09/08 | 10/09 | 2010 2008 2009 2010 2010

Adpuka 44380 | 46021 | 49376 3,7 7,3 100 30316 | 28780 | 31677 100
Amxup 1772 1912 - 7,9 - - 324 267 - -
Amnroma 294 366 425 24,3 16,2 0,9 285 534 - -
Borceana 1500 1553 — 3,5 — — 553 452 — —
Tambis 147 142 91 3,5 -35,7 0,2 81 63 - -
T'ana 698 803 - 15,0 - - 919 968 - -
Ediomis 330 - - - - - 377 329 - -
3ambist 812 710 - -12,6 - - 148 98 - -
3imM0abBe 1596 2017 2239 3.2 11,0 4,5 294 523 634 2,0
Ka6o-Bepae 285 287 336 0,7 17,1 0,7 350 292 289 0,9
Kenist 1141 1392 - 22,0 - - 752 690 756 2,4
Jlecoto 285 320 - 12,3 - - 24 40 - -
MaspuTanis 930 871 935 -6,4 7,3 1,9 1449 1117 1282 4,0
Maparackap 375 163 196 -56,6 20,5 0,4 351 308 - -
Maiagi 742 755 - 1,7 - - 43 43 - -
Mapokko 7879 8341 9288 5,9 11,4 18,8 7168 6557 6720 21,2
Mozam6ik 1815 2224 - 22,5 - - 190 196 197 0,6
HawmiGis 931 980 - 53 - - 378 398 438 1,4
Hirepist 1313 1414 - 7,7 - - 573 608 - -
TIAP 9592 7012 8074 -36,8 15,1 16,4 7925 7543 9070 28,7
Peronbiion 396 422 421 6,4 -0,3 0,9 448 425 - -
Pyanna 731 699 - -4.4 - - 186 174 202 0,6
Caasineny 754 909 - 20,4 - - 26 40 - -
Ceiimenu 159 158 175 -0,9 10,8 0,4 258 209 - -
Cenerain - - - - - - 543 463 - -
Cynau 441 420 - -4,6 - - 331 299 - -
Tan3aHist 750 714 794 -4,8 11,1 1,6 1289 1160 1303 4,1
Tynic 7050 6901 6902 2,1 0,0 14,0 2953 2773 2654 8,4
Vranma 844 817 - -3,2 - - 498 667 730 2,3
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V IliBnenHiit Adpui picT crioctepirases Ha piBHI 15 %, YoMy cpusiio
npoBeneHHss YemmoHaty cBiTy 3 GyTO0dy. 3 1HIMMX KpaiH i perioHy
HalKkpaii mokasHUKH Manud Mamarackap (+21 %), Ka6o-Bepme (+17 %),
Tanzanis 1 Celimenscbki ocTpoBa (00uaBi — o +11 %). IliBHiuna A¢puka
Maia pict +6 %, mepu 3a Bce, 3a paxyHok Mapoxkko (+11 %).

bmm3pkuit Cxim OyB perioHOM, IO TOKa3aB HAWIIBHIII ITOKA3HUKH
pocty typuctuynoi ramysi y 2010 p. (+14 %), onHak, ciij 3a3HaYHUTH, IO
e ciimyBano 3a 3HagyHUM maminaaM y 2009 p. (-4 %). Y 2010 p. perion
Jocsr rmokasHuka y 60 MIIH BiABimyBadiB, IO Ha 7,5 MJIH OiJbIle, HIK Y
2009 p. i Ha 5 muH, nopiBHAHO 3 2008 p. Joxoau Bix TypusMy 3pociy Ha
14 % 1 mocsarmu abcomoTHOro mokasuuka y 50 mapa. US$. Maibke Bei
KpaiHU JTOCSTIIH MOABOEHHS Noka3HUKiB: Cupis (+40 %), [lanectuna (+32
%), Mopnawuis (+20 %), €rumner (+18 %) i Jlipau (+17 %). Bunstkom 6ya
CayniBcbka ApaBis, 10 ITOKa3ana Maiibke piBHI pe3ylbTaTH Y HOPiBHAHHI 3
mornepeHiMU pokamMu (Tadi. 9).

Tabnuus 9
YuceabHiCTh MisKHAPOIHUX TYPUCTIB i OXOAHU Bi TypU3My
Ha bamsbkomy Cxogai B 20082010 pp.

YuceabHiCTL MizKHAPOJAHUX TYPHCTIB Joxoau Big Typusmy
Pel‘lf)H, ‘-[nceﬂbm.c TE, Juuamika, % % maH US$ %
Kpaina THC. 0Ci0
2008 [ 2009 | 2010 | 0908 | 10/09 | 2010 | 2008 | 2009 | 2010 | 2010

gii';""““ 55237 | 52886 | 60332 | -43 | 141 | 100 | 39980 | 42022 | 40293 | 100
Baxpeiin - - - - - - 1166 1118 - -
Cruner 12296 | 11914 | 14051 | 3,1 | 179 | 233 | 10985 | 10755 | 12528 | 24.9
Temen 404 434 - 7.3 - - 453 496 - -
Topartis 3729 | 3789 | 4557 | 1.6 | 203 | 7.6 | 2943 | 2911 | 3413 | 68
Karap 1405 | 1659 - 18,1 - - 145 179 584 1.2
Tisan 1333 | 1851 | 2168 | 389 | 17.L | 3.6 | 5819 | 6774 - -
OAE 7095 | 6812 | 7432 | 40 | 9.1 | 123 | 7162 | 7352 | 8577 | 17.1
Owar 1471 | 1524 - 3.6 - - 804 700 - -
Tanectima 387 396 524 22 [ 324 | 09 | 269 410 - 1,0
Cayainceia 14757 | 10896 | 10850 | -262 | -04 | 180 | 5910 | 5995 | 6712 | 133
Apasist
Cupis 5430 | 6092 | 8546 | 122 | 403 | 142 | 3150 | 3757 - -

[lepeBakHa OUTBINICT MIKXHAPOAHUX IOJOPOXKEH MAlOTh MiCLE B
MEKax BIACHOTO PErioHy TypHCTa — YeTBEpO 3 II'SITH TYPHCTIiB
MIPEICTABISIIOTh CBIM perioH. BHi3HI pUHKA JUIsI MKHAPOIHOTO TYPH3MY
30CepeKeHI B IHAYCTpiaibHUX KpaiHax €Bpomnu, Amepuku Ta Asii.
€Bpona Ha MOTOYHUII MOMEHT BCE LI € HAHOUIBLIMM JKEpEeJiOM PUHKY,
TeHepYIOUYH Maike MOJOBUHY MIKHAPOJHOTO MPHOYTTS Y BChOMY CBITI,
Aszis 1 Tuxwuit okean cknanae 21 %, Amepuka — 16, bamspkuii Cxin — 4 Ta
Adpuka — 3 % (tabdmn. 10).
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Tabauys 10
YuceabHicTh MisKHAPOAHUX TYPHUCTIB i T0X0AH BiJg Typu3sMy

3a perionamu cBity B 20082010 pp.
KinbkicTh TypuCTiB, MJIH 0Ci6 Junamika, % 2010 p.
Perionn 2010, Ao
1990 1995 2000 2005 2008 2009 2010 % 09/08 | 10/09 | 2000 p.,
%
CBir 435 528 675 798 917 882 940 100 -3,8 6,6 34
€spoma 250,7 303,4 | 3894 | 4508 507,5 479,7 | 496,1 52,8 -5,5 3,4 2,5
Azist Ta OkeaHist 58,7 86,1 113,9 152,7 182,3 178,8 197.4 21,0 -1,9 10,4 5,6
Awmeprka 99,3 108,5 130,8 136,5 151,5 146,3 154,4 16,4 -34 5,5 1,7
bimspkuii Cxin 82 9,3 14,0 23,0 31,9 32,7 36,0 3.8 2,7 10,2 9,9
Adpuxa 9,8 11,6 15,0 19,6 25,8 25,8 27,5 2,9 -0,1 6,5 6,2
[HIni kpainn 7,8 8,7 11,4 15,5 17,7 18,6 28,5 3,0

6. IlepcnekTHBM PO3BUTKY TYpHu3MYy Yy cBiTi 10 2020 p.
CeiTOBUH JTOCBiJ TIOKAa3ye,
CITOCTEpITAHCS  OKpeMi

0 BIOPOJOBXK OCTaHHIX 25 pokiB
da3m  migiioMy Ta TamgiHHSA TYPUCTHIHHUX

moka3HuKiB. llepiomu mBHIKOro pocTy croctepiramucs y 1995, 1996,
2000, 2004, 2007 pp., a mepioau moBiasbHOTO pocty — 2001, 2003, 2008,
2009 pp. Hiwxve Ha puc. 2 moka3aHO NEPCIEKTUBHY TUHAMIKY PO3BUTKY
Typu3my y 1950-2020 pp.

MinbiAoHn |
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Puc. 2. /Ilunamika po3BuTKy Typm3my y 1950-2020 pp.

Mporros

2020

UNWTO mpornosye, mo a0 2020 p. MikHApOgHE TPUOYTTS TOCITHE
npubimzno 1,6 mapa. oci6. 3 wiei uudpu, 1,2 mipa. TypuctiB OynyTb
IHTpaperioHaJIbHUMH (TOOTO 3 mo3a Mex periony). Cximna Asis i Tuxuit
okeaH, [TiBnenna Asis, bimspkuit Cxin i Adpuka, 3a npor{o3amu, OyayTh
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MaJli 3pocTaHHs MmoHax 5 % 3a pik, y MOPIBHSAHHI 31 CEpPEeAHBOCBITOBOIO
BenmunHOIO 4,1 %. 3pimimi perionn €Bpoma i Amepuka OyayTh
MOKa3yBaTH HE3HAYHI TeMIH pocTy. €Bpona i Hajam Oyae migTpUMYyBaTH
HaWBUINY JOJIO IMPUi3HOTO TYpHU3MY, X0ua BOHA 3HU3UTECS 3 60 % B 1995
p. 10 46 % —y 2020 p.

IloBHE TypucTHUHE TPUOYTTS 3a perioHaMm IMokaszye, mo g0 2020 p.
HaOinbMMU B’i3HUMH perioHamu OyayTb €Bpona (717 MIH TypHCTiB),
Cxigna Asist (397 muin) 1 Amepuka (282 mutH) (tadi. 11).

Tabauys 11
JnHaMika YMCceJbHOCTI TypHCTIB
3a perionamu cBiTy y 1995-2020 pp.

YuceabHICTH TYPHCTIB Aunamixa | Tluroma sara
Perion (%) (%)

1995 2010 2020 | 1995-2020 | 1995 | 2020
Amepuka 109 190 282 3,9 19,3 18,1
Adpuka 20 47 77 5,5 3,6 6,0
Bimspkuii Cxin 12 36 69 7,1 2,2 4.4
€Bpomna 338 527 717 3,0 59,8 45,9
IliBnenna Asist 4 11 19 6,2 0,7 1,2
Cxinna Asist Ta OkeaHist 81 195 397 6,5 144 254
Beworo: 565 1006 1561 4,1 100 100
B T.4..
BHyTpiHb0OperioHa bHUN 464 791 1183 3,8 82,1 75,8
TypU3M
MixperioHaJbHUI TYpU3M 101 216 378 5.4 17,9 25,2
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Po3znia 2.
CBITOBUM TYPUCTUYHUM MTPOCTIP I MIKHAPO/JHE
T'OTEJIBHE TOCIHOJAPCTBO

2.1. CUCTEMA MI’)KHAPOJHOI'O CHIBPOBITHHUIITBA B
TYPU3MI

BararoctopoHHe CcmiBpOOITHUITBO peami3yeTbcsi B (opMi MIHMPOKUX
MDKHApoAHUX (GOpyMiB 3 NMUTaHb TypusMy. Hampukian, MoXKHa HaBeCTH
Pumcrky xouBenmiro OOH 3 MixkHapoaHOTO Typu3My 1 mogopoxkedt (1963
p.), Hapany 3 nuranp Oesneku i cmiBpoOiTHHITBa B €Bpori (I'enbciHki,
1975 p.), BcecitHio koHdepeHuito 3 Typusmy (Manina, 1980 p.),
MixnapiameHTChbKy KoH(pepeHiito 3 Typusmy (I"aara, 1989 p.).

VY pO3BUTKY Mi>KHapOJHOT'O CIIIBPOOITHULTBA B cepl TypuU3My 3HAUHY
POJIb BiAIrparoTh 0arato YMcenbHI Mi>XKHAPOJHI OpraHizauii, 110 IpaIiol0Th
Ha TmocTiHHMX 3acajgax. OcoOnuBe 3HaueHHs MaroTh Oprasizamis
O0’eananux Hamiiit (OOH) i 11 coemianmizoBaHi yCTaHOBHM, a TaKOX
Bceecaitus typuctebka opranizauist (BTO). 13 rpyaus 2005 p. 'enepansHa
acambiies BTO 3arBepamia HOBE CKOpPOYEHHS CBO€i oprasizamii
(FOHBTO). Ha ix npuknanax po3riissHEMO IIiJIi, 3aBIaHHs, GOPMH i METON
podotu WO  3a0e3MEYeHHI0  0araTOCTOPOHHBOTO  MIXHAPOIAHOTO
CHiBpOOITHHUIITBA B CEPi TypU3MYy.

Sk mokasye mpakTHKa MDKHAPOJHUX BiITHOCHH, MDXHAPOIHUH TYpH3M
Ha BCIX eTamax CBOrO PO3BUTKY € (haKTOpOM, IO CHPHUSE MOKPALICHHIO
B3a€EMOPO3YMIiHHA MIX JepkKaBaMH 1 HapoJaMH, BaXKIMBUM 3ac000M
VKpIIUIGHHST MHpPY 1 JApyXOHW, aKTHBHAM CTHMYJSTOPOM PO3BUTKY
30BHIIIHFOCKOHOMIYHUX, TOPTOBUX i1 KYIbTYPHHX BIJHOCHH. B 1hOMYy
IDIaHl TYpU3M 3aBXIU OyB, € i OyAe CIPUATIMBUM MiIIPYHTSIM PO3BUTKY
MDKHAPOJHOTO CHiBpoOiTHHIITBA. TOMy OUTBIICTE KpaiH, 3allikaBICHUX Y
PO3BHUTKY BJAaCHUX TYPUCTCHKHX 3B’SI3KIB, HPOSIBISIOTH TypOOTYy ILOIO
BCTAHOBIIEHHS i PO3BUTKY IMUPOKOTO MIKHAPOAHOTO CHiBPOOITHHUIITBA B
i cdepi.

3a pOKH €BOJIOII MAacOBOIO MIXKHAPOJHOTO TypH3My OyJiH po3pobieHi
I IMPOKO 3aCTOCOBYIOTHCSI PI3HOMAaHITHI 1 eheKTUBHI GOpPMH CITiBIpalli B
it cepi. OCHOBHUMU MIJIIMU TaKOi CIIBITpAIli €:

— BUKOPUCTaHHS  TYPHCTCBKMX  3B’SI3KIB Ui YKPIIUICHHS
B3a€MOPO3YMIiHHS i JOBipH MiX KpaiHamu;

— BHKOPUCTAHHA TYpH3My JUIS  PO3BHTKY  B3a€MOBHIIJIHUX
€KOHOMIYHHX 1 TOPTOBHX BiJHOCHH;
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— PO3LIMPEeHHS 3B’SA3KiB 1 KOHTAKTIiB MO JIiHIi HAYKOBO-TEXHIYHUX Ta
KyJIBTYPHUX OpTaHi3aIliii i OKpeMHX 0COOUCTOCTEH;

— CTBOPCHHS Ha B3a€MHHX 3acajax OUIbII CHPHUATIMBHX YMOB JUIS
TYPHCTCBKOTO0 OOMiHY MiX 3alliKaBJICHMMH KpaiHaMu, oprafizaiis
TEXHIYHOTO CIIIBPOOITHHITBA MUISXOM OOMIHY TYPHCTCHKOIO
iHpopMalli€ro, po3poOKa CHUIBHUX CTaHIAPTIB 1 TEXHOJOTIH

00CITyroBYyBaHHs TYPHCTIB, CTPOLICHHS TYPUCTCBKUX
(hopMajIbHOCTEH.
MixHapo/He CIiBpOOITHUITBO B cepi TYpU3My PO3BHBAETHCS B JBOX
¢dopmax:

1) criBpoOITHUIITBO HA TBOCTOPOHHIH OCHOBI;
2) ciBpOOITHHIITBO Ha 6araTOCTOPOHHIN OCHOBI.

JIBOCTOpOHHE CIiBpOOITHUIITBO BHUHWUKA€E TOJI, KOJH JIBi CTOPOHHU
JOMOBJISIIOTHCSI MiXK COOOIO 11010 JOBrOCTPOKOBHX Ail BiTHOCHO PO3BUTKY
B3a€MHUX TYpUCTChKUX 3B’s3KiB. Llimi, ¢popmu i meToqu criBpoOITHUIITBA
3aKpITUTIOIOTECS. B CHEMialbHUX JOrOBOpax, sKi 3a3BHYail MarOTh Ha3BY
MiXIepKaBHUX (MDKYPSIIOBHX) yroJa TpO CHIiBIpamoo B cdepi Typusmy.
Taki yromu sIBISIOTH COOOK HAWOUIBII MOCTYNMHY W eheKTUBHY (opMy
MIX@KHApPOJIHOTO CITIBPOOITHUIITBA, TOMY IO JUIS iX Y3TO/DKCHHS W peaizariil
HE TOTPiIOHO CTBOPIOBATH SIKUXOCH CKJIAIHUX OPTaHi3allifHUX CTPYKTYD.
ToMy mpakTuKa HBOCTOPOHHIX YroJ LIMPOKO 3aCTOCOBYETbCA OaraTbma
KpaiHaMu, 30kpeMa H YkpaiHoto. HuHi Hama kpaiHa ykmana Oiniblie
TPUILATH JTBOCTOPOHHIX MiXHapoaHuX yroja 3 kpainamu CHJI, 3aximgHoi
€pporn, A3ii (Immiero, Pecmybmikoro Kopes, Kuraem, B’erHamom),
Adpukoto (€runtom, Tynicom), Ky6oto, JliBanom, Cupieto ta I3painem
[3].

[IpakTuka mignucanHs MOAIOHUX MIKHAPOJIHUX YTOJ IPOIOBXKYEThCS i
ceoronHi. [lepeBara HamaeThCsS BCTAHOBIIEHHIO JIOTOBIPHHUX BiTHOCHH 3
KpaiHaMu, SIKi € IepCIeKTUBHUMHU I YKpaiHH TypUCTCHKUMH PUHKaMH.
BuBuaeThcst MiKHAPOTHUI TPOTPECUBHHMA JIOCBIA IIOMO BIPOBAKEHHS
MPAaKTHKHA CTBOPEHHS HOPMATHBHO-TIPABOBOI 0a3u TypHw3My, Oprasizariii
($yHKLIOHYBaHHS BHUCOKOPEHTa0EIbHOT TYpPUCTCHKOL iHAyCTpii,
JepKaBHOTO PETYJIIOBAHHS Ta CTHUMYJIOBaHHS ranysi. KoHkpeTHi 3axonu
mi€i  cmiBmpami mependadaroTh  IMHPOKY MIATPUMKY — TISIIBHOCTI 1
CHiBpOOITHHULITBA TYPUCTCHKHUX Oprasizamid 000X KpaiH, CIpomieHHs (1o
MOYIIMBOCTI) NPUKOPAOHHHMX, MHTHHUX Ta IHIIMX TYPHUCTCHKUX
(hopManpHOCTEH 1 CHpPUSHHS 3POCTAaHHIO TPYNMOBUX Ta IHIWUBIAyaIbHHAX
MMOIOpPOXKEe MK /BOMa KpaiHamH. 3HadHA yBara 3BEPTA€ThCS Ha OOMiH
TYpUCTCHKOIO  iH(OpMalli€ro, HagaHHS  JOIMOMOTHM B MiATOTOBIN
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npodeciiHuX KaapiB Uit chepu Typu3My i KOOpAUHALIT CIiBpOOITHUITBA
TYPHUCTCBKUX amMiHicTpariii B pamkax FOHBTO Ta iHmUX Mi>KHApOIHUX
TYPUCTCHKUX OpTaHi3alii.

KoHTpoip 3a BUKOHaHHSIM TaKUX YroOf, sIK MPaBWIIO, MOKJIAJA€ThCS Ha
HaIllOHATBHI TYPUCTCHKI amMIHICTpallii, Jgeleramii SKHX pPeryJsapHO
3YCTPIYalOThCSA I IIABEACHHS IIiACYMKH? BHKOHaHOI pobotu 1 1i
TUTaHYBaHHSI Ha HACTYIHUH Iepio.

BaraTocTopoHHE CHiBpOOITHUIITBO Nepe0ayae KOOPAUHAIIIIO CIITBHUX
Il 10JI0 PO3BUTKY MIXKHAPOTHOTO TYpPH3MYy MK KIUTbKOMa KpaiHaMu.
Taka cmiBmpaus 3AIHCHIOETBCSI Ha OCHOBI PETYJSIPHOIO  CKIIMKAHHS
MDKHapOAHUX Hapal, GopyMiB 3 MHUTaHb TYpU3MY 1 TOAOPOXKEH, a TaKOX
CTBOPEHHS 1 pOOOTH Pi3HUX MIXXHAPOJIHUX TYPUCTCHKUX OpraHi3amii.

l'onoBHMM KOOPAMHATOPOM OaraTOCTOPOHHBOTO CHiBPOOITHHLITBA B
coepi Typusmy Buctynae OOH. 3 nepmmx nuiB ctBopenHss OOH Typusm
cTaB 00’€KTOM TPHUCKIIIIMBOI YBaru sk Ii€l opranizamii, Tak i 6araTbox ii
cremianizoBaHux ycraHoB. OcoOJIMBO BaXIJIWBY POJNb Yy PO3BUTKY
MDKHapOAHOrO TypU3My Bifirpana mina Huska nokymentiB OOH. Ilepm 3a
BCE LI€:

— Bcesaranbha nekiapaliist ipaB JIIOUHM, 1110 Oya npuiiasara y 1948

pP., Y 24-i1 craTTi SKOI OroOJOUIYETHCS, L0 KOXHA JIIOJUHA Mae
NpaBO Ha BIANOYMHOK 1 BUIBHMHA dYac, BKJIIOYAIOYU PO3yMHE
oOMexeHHS poO0voro yacy i mepiogMYHO OIUIa4YeHy BiAITyCTKY;

— MixHapoIHU MakT NPO EKOHOMIiYHI, COLianbHI 1 KyJIbTYypHi
mpaBa, npuitHATHIA ¥ 1966 p., y 7-# cTaTTi SKOTO BU3HAYEHO, IIO0
JepkaBd 3000B’A3YIOThCs 3a0e3MeuyBaTH KOXKHIH JIOIWHI TpaBo
Ha BiAMOYMHOK, BUTBHUH Yac, po3yMHe 0OMekeHHs! poboUuoro yacy
1 IepioANYHO OIIAYeHY BiIITyCTKY;

— MuikHapogHAH TAKT NP0 TPOMAASIHCHKI ¥ TIONITHYHI TIpaBa,
npuitHaTU y 1966 p., y ctaTTi 12-i SKOT0 rOBOPUTHCA, IO KOXKHA
JIOAMHA BUIbHA 3aiMuIIaTH OyAb-sKy KpaiHy, BKIIIOYAaIOUd CBOIO
BJIACHY.

l'onosHui ycranoBu OOH, 1o 3aiiMarOThCsl MUTAHHSAMU MIKHAPOIHOTO
TypusMmy, — ne [eHepanpHa acamOues, ExoHOMiuHa i comianbHa paja,
Cekperapiatr; ITOTOMDKHAMH YCTaHOBAMH II0 BUPINIEHHIO IMX IHUTaHb €
perioHabHI eKOHOMIUHI KoMicii 1yt €Bpornu, A3ii, Appuku, AMepuKy, sKi
TaKOX PETyIIOI0Th MPOOJIEMH PErioHATBHOTO TypU3MY.

Jesiki muTaHHS TYpHU3MY 3HAXOJATHCS B KOMITETEHIIII CITEIiaTi30BaHAX
yCTaHOB, 10 BXOAATh B cucteMy OOH. Haiibinbin akTHBHO 3aliMarOThCS
pobJaeMaMu TypU3My:
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— Opranizanis OOH 3 mnurane OCBiTH, HayKd 1 KyJIbTypH
(FOHECKO), sixa po3po06iisie 1 3AiiCHIOE TIPOSKTH 10 30epEeKCHHIO
CBITOBOI KYJIbTYPHO-ICTOPHUYHOI CIIAJIINHA i PO3BUTKY TypHU3MY;

— Mixnaponna opranizanis npaui (MOII). 3aiimaeTbcsi TUTaHHSIMU
MOKPAIICHHS. YMOB IIpalli, IpodeCiiHOro HaBYaHHS, COLAJIBHOTO
3a0e3MeyeHHs], MPaKTHKH HaliMy Ha PoOOTYy W B3a€EMOCTOCYHKIB
MK CIIy>KOOBISIMH ¥ poOOTOAaBLSIMH, B TOMYy 4YMCIi y cdepi
TYypU3My;

— TIpomorosbua i cinbebkorocnogapebka oprauizaiis OOH (DAO),
sIKa HaZia€ JOMOMOTY TYPUCTCHKHM aJMiHICTpaLisiM OKPEMHUX KpaiH
3 MUTaHb PO3POOKU MPOEKTIB MO0 BUKOPHCTAHHIO B TypU3Mi JICiB,
PUOHUX pPECypCiB, HAIIOHAJIBHUX MapKiB Ta I1HIIAX HPUPOTIHUX
00’ €KTIB;

— BececsiTas opranizauis oxoponu 310poB’a (BOO3), sika peryiioe B
chepl TypusMy MDKHApPOIHI CaHITapHI HOPMH, CHpPSIMOBaHI Ha
00poTHOY 3 PO3MOBCIOKCHHAM I1H(GEKIINHUX 3aXBOPIOBaHb 1
3a0e3reyeHdsl MakCUMyMy Oe3leKH y I[bOMY BiTHOIIEHHI s
MIXXHAPOHUX TYPHUCTIB 1 MMOTOPOKYIOUHX.

VYenimHo AifoTh Takok MiKHaApoaHa opraHisailis HUBUILHOI aBiarfil
(IKAO), Mixnapoanuii ©OaHk pekoHCTpyKuii i po3Butky (MBPP),
Kondepenuis OOH 3 Toprismni i pozsutky (FOHKTA). disutericts OOH y
chepl MDKHApPOAHOTO TYpPU3MY IIUPOKOMACIITaOHA, OXOILUIIE OLIBIILY
YacTUHY KpaiH 1 MPUHOCUTH JJOCUTH BaroMi pe3ynbTaTH.

Benuke 3Ha4eHHS B PO3BUTKY MIXKHAPOIHOTO CITiBPOOITHHUITBA B chepi
TYpU3My MaroTh MDKHApOJHI Hapamu-GopyMHu, Ha SKHX 30HparoThCs
NpEeACTaBHUKN TYpPUCTCBKUX aJAMiHIicTpamii Oaratbox kpaiH. Hazeemo
OCHOBHI 3 ITUX Hapas.

Konghepenyia OOH 3 numarnb MiDCHApOOHO20 MYpusmy i nooopodicel,
ska mpoxomwia B 1993 p. y m. Pumi. B ii pobGoti Opamu ydacTsb
npencraBaukn 87 kpaiH-uwieniB OOH. Ha xondepenmii Oymu po3riasHyTi
HaWBaXUIMBIIII HA TOMY e€Tami Taki THTaHHS, SK YMOBH PO3BUTKY
CHiBpOOITHULITBA B MIKHApOTHOMY TYpU3Mi, Yy TOMY YHCII MpPO y4yacTb
KpaiH y peamizamii CHUIBHUX TIPOEKTIB, HAJaHHS KOHCYJIbTaTHBHOI
JIOTIOMOTH, ~ TAroToBIi  (paxiBiiB, o0OMiIH iHpOpMaIli€ro, TPaBOBE
3a0e3MeUYeHHs] 1HO3EMHUX TYPHUCTIB Ta HAJaHHS PEKOMEHJAIi JUIs BCiX
KpaiH HI0A0 cIpolueHHs GopMaabHOCTE! A iIHO3EMHUX TYPHUCTIB.

Bcecsimna kougepenyia 3 numane mypuzmy BigOynacs 3 iHIIIATHBU
IOHBTO B 1980 p. y cromumi ®urinmia M. Mawnimi. B i1 poboti Opamun
yuacTb npeAcTtaBHUKH 107 kpaiH, sKi npuiHsAIM MaHIIbCEKY JeKIapanito
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TypusMmy. Y Jleknmapanii yBara BCiX KpaiH 3BepTajaca Ha NpoOJieMH
PO3BUTKY MDKHAapOAHOIO TYpU3My W IIIIXM YCYHEHHS LMX IHpoOieMm,
30KpeMa:

—  Ha peryJroBaHHA IPOIO3MLINA TYpUCTCHKOTO MPOAYKTY W TYPUCTCHKHX
MOCIIYT 1 TIOJIIIIIIEHHS 1X SKOCTI 3 ypaxXyBaHHSAM 1HTEPECIB CIIOKHUBAUiB
Ta MICIIEBMX BUPOOHHKIB, OPIaHI3allil0 3 L€ METOK MpodeciiHol
MiATOTOBKM MPAaliBHUKIB TYPUCTCBKUX MIANPHEMCTB, 3aXUCT 1
30epeKEHHS KyJbTYPHO-ICTOPHUYHOT CIIAIIMHHU 1 OXOPOHY JAOBKIJLIS;

— Ha TEXHIYHy cHiBmpamo B chepi Typu3My, BKIIOYaOUM OOMiH
TYPUCTCBKOIO iH(OpMaIi€l0, CTBOPEHHS 3arajJbHOCBITOBOI CHUCTEMH
TYPHUCTCBHKOI iH(pOpMaLii;

— Ha TMHTaHHS JIOACHKUX PECYpCiB Yy TYPHUCTCHKIHM raiysi, BKIIIOYAaIOUU
MiABUINEHHS iMimKy mnpodecii # comiampHOro crarycy oci0, ki
MPALIOIOTh Y TYPUCTCHKIN 1HAYCTpIi, 8 TAKOXK Ha MOCHJICHHS YBaru 0
ix npodeciiHoi M ATOTOBKH i1 M1 IBUILIEHHIO TEXHIYHOI
KOMIIETEHTHOCTI;

— Ha 3a0e3medyeHHs CBOOOAM TMEPEeCyBaHHS TYPHUCTIB — CIIPOIICHHS
Bi30BHX, INPUKOPAOHHHX, MHUTHHUX Ta IHIIUX TYpPHUCTCHKUX
(dopmanbHOCTEH, 2 TAKOK Ha BIJNIMOBITHY MiJrOTOBKY CITiBPOOITHHKIB
ciryk0, SIKi BIIIOBIIAIOTH 32 TOTPUMaHHS MOAIOHNX (hOpMaTbHOCTEMH.
Ha Masninecekiii KoH(pepeHIii Oylio yXBaleHO DIllleHHs MPO IIOpidyHE

npoBeneHHs (mounHatoun 3 27 BepecHs 1980 p.) BcecBiTHhOTO AHSA

TypHCTa.

OxpiM mepepaxoBaHMX BCECBITHIX (OPYyMiB 3 MUTaHb TYpH3MY i
MoJIoposkel, nmpoBeaeHux 3a iHiniatueoro OOH 1 FOHBTO, npoxoaunu i
iHIII MDKAEp)KaBHI Hapaad 1 KoHQepeHlii, Ha SKUX BelIHKa YyBara
HajaBanacs cmiBmparni B cdepi Typmsmy. HasBemo neski 3 BaKIHMBHX
thopymis.

Hapaoa 3 6esnexu i cniepobimnuymea ¢ €eponi, sika BinOynacs B 1975
p. y M. I'enbcinki. Y mii Hapaii B3sUIM y9acTh KEPIBHUKH 33 €BpOMEHCHKUX
nepkas, a Takox CLIA 1 Kanagn. Y npuitHsiToMy 3akiIiO9HOMY aKTi, KpiM
IHIIIOTO, BeJMKa yBara Oylia MpHIIJICHA CIIBIpalll B TYPHCTCHKiH cdepi.
VYyacaukn Hapaam mniartBepawnu cBoi Hamipd BCISIKO 3a0XOYyBaTH
PO3BUTOK MDKHAPOTHOTO TypuU3My. 3 II€I0 METO OyB TOTOKEHHUN
BEJIMKUH KOMIUIEKC 3aXOJiB, SKMH TOPKAaBCS CHIBpOOITHMLTBA B cdepi
PO3BUTKY U TOJNINIIEHHS MarepiaJbHO-TEXHIYHOI 0asu  TypH3My,
BUKOHAHHS CIIJIBHUX TYPUCTCHKUX TPOEKTIB, B3aEMHOTO OOMiHY
inpopmariero B chepi TypusMy, pPO3BHTKY OOMIHY CTyA€HTaMH W
(haxiBiMu B cdepi Typu3My Ta CIPOIIEHHs (pOpMabHOCTEH i B i3HUX
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TYPHCTiB, TIPOBEJCHHSI HEOOXIIHMX 3aXOAIB IUIS PO3BUTKY TYpPHCTCHKOTO
OizHecy 6e3 YIIKOHKSHHS TOBKULISA H KyJIBTYPHO-ICTOPUIHOL CITaIIITIHH.

Ha wnili Hapani Oy Bu3HaueHMH MeXaHI3M peaizalii yXBaJCHUX
pilieHs, 30KpemMa, nependadanucsi ABOCTOPOHHI 1 0araToCcTOpoHHi 3ycTpivi
eKCIepTiB 3 THTaHb TYPHU3MYy, KOOPAHMHAIIS pPOOOTH B MIKHAPOIHUX
TYPHUCTCHKUX OpraHi3allisix.

3aciayroBye yBard mNpoBeAeHHS MiknapiaMeHTCbKOT KoH(epeHUii 3
NUTaHb TYpU3My, siKa BijOynacs 3a iHINIaTHBOK MiXNapiaMeHTCHKOTO
coro3zy 1 IOHBTO y 1989 p. B Taa3i, B pobOTi 5KOI B3sUIM y4acTb
napiamentapii 3 51 kpainu. Ilincymxom poGotu Kondepenuii crano
yxBaneHHs ['aarcpkoi aeknapauii mo Typusmy. Y Hiil 0yno copMyaboBaHO
10 OCHOBHHX TPUHIIMMIB PO3BUTKY TypU3My H BIAIMOBIIHI peKOMeHaaIil
moao iX peanizamii, akTyaJbHICTh SKHX € 0e33alepeyHol0 1 ChOTOIHI.
BpaxoByroun  Bce3pocratroue  3HauYeHHsA ~ TypusMmy, KoHdepeHwmis
pEeKOMEH/TyBajla IJIaHyBaTH TYpPU3M Ha KOMILICKCHIH OCHOBI, 3BEpPTalOUM
0cOOJMBY yBary Ha pO3BHTOK TYPHUCTCBHKOI 1HQPACTPYKTYpH, MiATOTOBKY
KaJIpiB IS TYPUCTCHKIN IHAYCTPIii, 3aXHUCTy JOBKIJLIS, HATABATH MiITPUMKY
MmasioMy Oi3Hecy B cdepi Typusmy i mogopoxeid. OcobauBo 3BepTaiach
yBara Ha Oe3leKy i 3aXHCT TYPHCTIB, NOTPUMaHHS JAepiKaBaMH MpPaBUII
B’13HOTO 1 BHI3HOTO TYpPH3MY.

3 Meroro peamizamii yxBajJeHMX pimieHb Yy cdepi MDKHApOAHOTO
Typu3My, Jexmapamisi 3akiKana MapiaMeHTH BCiX KpaiH BXKUTH 3aXOIH
II0JI0 PO3POOKH BCEOCSDKHOTO HAIIOHAJIBLHOTO 3aKOHOJABCTBA 3 IMUTaHb
TYpU3MY.

3HayHUH BKJIAZ, y PO3BHTOK MDKHAPOAHOTO TYPH3MY BHOCSTH 1
MDKHapOJHI TYpPHUCTCBKi opranizamii. MixkHapoIHi TYpUCTCBKI oprasi3amii
CTBOPIOIOTBECS Ha 3acafax AOOpPOBUTBHOTO HIEHCTBA W POOOTH B HUX
MIPEeICTaBHUKIB TYPHUCTCHKOI Taiy3i pi3HuX Kpain. Taki opranizarii Iit0Th
BIJIIOBIZIHO JI0 TPUHHSATHX CTATyTiB Ha IOCTIHHIM OCHOBI 1 € Jyxe
edexTHBHOIO (POPMOIO MIKHAPOTHOI CIIBIpaii B TYpHCTCBHKii cdepi. Ha
mouyatok XXI cr. y cBiTi HamiuyBamocs Omm3pko 170 MiKHapOIHHX
TYPUCTCHKUX OpraHi3allii.

3aJe:KHO BiA CKiIay WiIeHiB, X cTaTycy ¥ MpeICTaBHHUIITBA, a TaKOX
CTaTYyTHHX IIiJIed 1 3aBHaHb MDKHapOAHI TYPHUCTCBKI —oOprasizarii
KBaJTipiKyIOTbCS SK:

—  BCECBITHI 1 perioHajbHi;

— obinifiHi (MKYpsAIoBi) 1 HeoDiminHi;

— yHiBepcalbHi 1 crieriani3oBaHi.
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Haii0inpm mpeacTaBHUIBKOIO, ABTOPUTETHOIO W aAKTHUBHO [IIOYOIO
oprauizamiero € Bcecgimus mypucmcoka opeanizayis (FOHBTO), sika
BBAXKAETbCS MIKYPSIOBUM YHIBEpPCAaJbHUM OPraHOM CHIBIpali KpaiH y
ctepi Typusmy. B 1969 p. OOH yxBanuna pillieHHS PO CTBOPCHHS ITi€l
opranizamii, OyB mpuitasaTHH i Cratyr, a B 1975 p. BimOymocs mepiie
3acHOBHHUIIbKE 3acimanus ['enepanbhoi acambiaei FOHBTO. Huni FOHBTO
00’ennye 139 nificHuX i 6 acoIiifoBaHUX WIEHIB, a Takox moHax 350
NpUETHAHUX YiIeHiB, ki B 1997 p. crBopunu JinoBy paxy FOHBTO. /o
Hel BxoasaTh moHax 100 HaBYaNbHUX 3aKjaldiB CBITY TYPHUCTCHKOTO I
rotesnbHOrO mpodinmo (cepen HuX KUIBCHKMIA YHIBEpCHTET TYypHU3MY,
€KOHOMIKH 1 IIpaBa, TOTeNbHUN KoMIUTeKC «JHimpo» (M. KuiB).

Tl'onoBauM opranom FOHBTO € I'enepanbhna acamOies, sika 30UpaeThest
OIMH pa3 B [IBa POKM M yXBaJIOE€ BCi BaXIIMBI pIIIEHHS: MPO BUOOpHU
TreHepaJbHOTO ceKpeTaps, 4ieHiB BUKOHAaBUOI pagu, Mpo 3aTBEpIUKEHHS i
posmoxin komropucy HOHBTO, mnpo mnpuiioMm HOBHX 4ieHIB, NpO
3aTBEpHKEHHSI 3BITIB 1 yXBaJICHHs TUIaHIB POOOTH TOWIO.

OcnosHa gistteHicTE FOHBTO 30cepemkeHa Ha TaKMX HampsMax:

— 3MILHEeHHs CHiBIpani KpaiH 3 METOI0 PO3BUTKY TypusMmy. s mporo
FOHBTO po3pobnsie pekoMeHaallii i Hajae JOMOMOTY ypsjaaM KpaiH 3
0araThOX MUTaHb TYPU3MY, BKIIFOUAIOYH PO3POOKY MPOEKTIB, TEXHIKO-
€KOHOMIYHNX OOTPYHTOBYBaHb, BH3HAUEHHS IMOTPeOd B IHBECTHIIISX,
nepefady TEXHOJOTiH, a TaKkoX MAapKeTHHT 1 MPOCYBaHHS
TYPHCTCHKOTO MPOIYKTY;

— opranizamis mpo¢eciiHOi MIArOTOBKH Yy cdepi TypusMy, CTBOPEHHS
0a30BUX HaBYAIBHUX CTPYKTYp, HAIPHKIAA, KYypCiB «HaBUAHHS
HABYAIOYHX», KOPOTKOCTPOKOBUX 1 3a04YHUX KYpCiB, a TAKOXK MEpEexi
nentpis FOHBTO 3 npodeciiinoi miaroToBkwy;

— CHpUSHHA 3a0€3MEUYCHHIO CTajJOro PO3BUTKY TYPHU3MY W PO3B’S3aHHS
npobiem poBkiumia. 3 mieto Metoro FOHBTO Gepe yuacts y
MDKHApOJHUX (popyMax, IPUCBIISHUX OXOPOHI JOBKULIS IJIAHETH;

— migBumieHHs skocti Typmsmy. FOHBTO mpuainse yBary muraHHAM
OXOPOHH 3/I0pOB’sl 1 O€3MeKN TYPHUCTIB, YCYHEHHsI 0ap’€piB Ha LIIAXY
PO3BHTKY TypHU3MYy, Jlibepaizarii TypucTchKoro 0i3Hecy;

—  CTBOPEHHS TYPUCTCHKOI CTaTUCTHKH 1 gociimkeHHs puaky. FOHBTO e
OCHOBHUM LIEHTpOM 3ocepe/keHHs (Oumpm Hik 3 180 kpaiH i
TEpUTOPiii), aHami3y i PO3MOBCIOPKEHHS AaHUX Mpo TypusMm. s
wreniB FOHBTO i typucTchkoi iHAyCTpii BUITyCKAa€ThCS cepisi BUIAHb
3 IUTaHb MI)KHAPOJHOT'O TypHU3MY;
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— PO3BUTOK KOMYHIKalil i cMCTeMHU AOKyMeHTauii y cdepi Typusmy. Y
IOHBTO npamroe BUgaBHAYIHH TAPO3AUI, SKUH OJHOYACHO € OPTaHOM
i3 3B’3KiB 3 mpecoro. Y nentpi gokymenranii FOHBTO 30epiraerscs
BeJNMKUHN 00cAar iHpopMaii 3 pisHUX PKEpeN LI0A0 MUTaHb TYPU3MY.

Y 1985 p. KOHBTO Oymu po3poOieHi ¥ NpUAHATI Taki BaKIUBI
JIOKyMeHTH, sk XapTis Typu3Mmy 1 Koaekc TypucTiB, sIKi MPOTrOJIONIYIOTH
OCHOBHI NPUHIMIIM TYPUCTCHKOTO PYXY, 3aKpiIUIeHI B Mepesiky mpas i
00OB’SI3KIB TYPHUCTIB, BHPOOHHKIB TYPHUCTCHKHX TIOCIYT, JepiKaBHUX
aJMiHICTpaIliil 1 MiCIIEBOTrO HACEJICHHSI.

Ille omHi€0 MiKYPSIIOBOK TYPHUCTCHKOIO OpraHizaimieto cramna Pada 3
mypusmy Cniedpyscnocmi  Hesaneoxcnux  [Hdepacas (CHJ), sxka Oyna
CTBOpEHa BIAMOBIAHO 10 pimeHHs rnae ypsaaie CHJ. JisaeHicTs Pamu
00MEXY€eThCSI TEPUTOPIEI0 AEP)KaB-WICHIB 1 HampaBieHA Ha PO3BUTOK 1
3MILHEHHS TYPUCTCHKHUX 3B’5I3KiB MK HUMH. {7151 1boro po3pobieHa exuHa
(hopMa cTaTHCTHYHOI 3BITHOCTI, MpaBmJia JIIEH3yBaHHS, CTBOPEHA CHCTEMA
iHpopmalliiiHoro 3abe3nedeHHs, BHIaBHMYA 0aza, 3alpoBaPKEHA €HHA
cHCTeMa CTaHJAPTH3alil TYPUCTCHKHX TOCIYT, CHPOMLIEHI TYPUCTCHKI
(hopManbHOCTI, HanaroJKeHa CIIBIpaNs 3 MUTaHb IIJTOTOBKH KaJpiB,
3a0e3neueHHss OE€3MEeKH TYPUCTIB, BCTAHOBIEHHS €IMHUX BHMOT JIO
knacugikauii rorenis Ha Teputopii CHJI Tomo.

Jitoui Mi>KHApO/HI 1 perioHaNbHI TYPUCTCHKI OpraHizallii B OCHOBHOMY
HEYPAIOBi i 00’ €IHYIOTh Pi3Hi CYCHIBHI 1 IPUBATHI CTPYKTYPH.

Jo yHiBepcalbHHX BiJHOCSTBCS MIXXHAPOJHI TYPUCTCHKI OpraHizaii,
SKi 30CepeKYIOTh YyBary Ha BCIX OCHOBHHMX NHTaHHSAX PO3BHUTKY
MDKHapoJHOTO Typu3My. HalBmIMBOBIIMMH cepel HHX € P TakuX
OpraHi3ariii:

— BcecsiTas Qeneparist acomiamiit Typuctchkux areHTcTB (FUAAV).
o ii cknmagy BXOASTh HalliOHABHI acomiallii TYpUCTCHKIX areHTCTB
pizHux kpain. Denepariisi BUCTyNae K NPUXWIBHUK JiOepanizamii
TYPUCTCHKOTO Oi3HECY W 3aXWCTy IHTEpECiB TYPHCTCHKHX (ipm.
- Mixnaponna deneparis Typomneparopis (IFTO, no ckmamy sikoi
BXOZSIThH acolialii TyporepaTopiB i OKpeMi TyporepaTopchbki GipMu
Ppi3HUX KpaiH.

— BcecBitas acomiamis typuctcekux areHTcTB (WATA), B sKiit
0epyTh y4acTh TYPUCTCHKi areHTCTBa Pi3HUX KpaiH BiAMOBIAHO 110
BCTAaHOBJICHOI HOpPMH MpeAcTaBHULTBA. (OCHOBHOIO METOI €
CTUMYIIIOBAaHHS JiSUTBHOCTI TYPUCTCBKMX areHTCTB, 3aXHCT iX
IHTEepeciB Mepe]] TypoIepaTopamMu i TPAHCIIOPTHUMH KOMTIAHISIMH.
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Jo ByspKoCHeLiali3oBaHUX BIJHOCATHCS MDKHAPOAHI TYPUCTCHKI
opramizamii, sKi 00 €THYIOTH CBOIX WICHIB 3 THX YH IHIIHX
HiATPUEMHULIBKUX abo CYCHUIBHUX iHTEpeciB. Ho TaKHX
BY3bKOCTICIIiaJII30BAHUX CJIiJ| BiJHECTH:

— Mixknapoana rorenbHa acomiamis (IHA), sika 00’eaHye MmiampHEMIIIB
roTejabHOro Oi3HECy PI3HUX KpaiH 3 METOK PO3BHTKY IX CHIBIpalll B
OUTAHHSIX MiJBUILEHHA SKOCTI TOCIYT, YIPOBaJUKEHHS Cy4YacHUX
TEXHOJIOTIH i CTaHJAPTiB 00CcITyroByBaHH!, T IBHIIICHHS
npodecioHani3My TOTEIBHOTO EPCOHAITY TOMIO.

— Mixnaponna acouianist nositpsHoro TtpaHcmopry (IATA), sxa
00’ €JHy€E aBiaTpaHCIIOPTHI MiANPHUEMCTBA (aBiakOMIIaHii, aepoNOPTH Ta
iH.), [0 OOCITYTOBYIOTh OCHOBHI MIXKHAPOJIHI ¥ BHYTPILITHI JiHii.

— Mixnaponna acomianisi kourpecroro OizHecy (ICCA), sixka 00’enHye
TYPUCTCBHKI (QipMH W MiANPHEMCTBA Pi3HUX KpaiH, KOTpPi 3aHMaroThCs
oprasizaiief0  0OCJIYroByBaHHS  yYaCHHKIB  MDKHApOJHHX 1
HalllOHAJILHUX KOHTPECiB, KOH(EPEHIIIH, CHMITO31yMiB TOIIIO.

— MixnaponHe Oropo 3 muTaHb comiagbHOro Typusmy (BITS), sxe
00’€IHye TYpPHCTCHKiI opraHizamii mpo¢)CriiKoBux 00’€IHaHb PI3HUX
KpaiH 3 METOI0 PO3IIUPEHHS X CIIBIpali B PO3BUTKY COIiajJbHOTO
TypHU3MY.

— Mixnapozune Oropo mononixuaoro typusmy (BITEJ). ¥V Hbomy 6epyTsb
y4acTh TypUCTCBKI (hipMu i opraHizalii pi3HUX KpaiH, 110 3aiMaloThCs
MOJIOAIKHUM TYpPU3MOM, 3 METOK BCTAHOBJICHHS OILJIbII TiCHOT
CIIBITpAIIi.
3Ha4yHy POJib y PO3BUTKY CHiBOpami B cdepi MIKHAPOTHOTO TYpU3MY

BUKOHYIOTb pe2iOHaNbHI  mypucmcvbki  opeanizayii. BoHM TNOKIHMKaHI

CIOpHUATH  BCTAaHOBIEHHIO  TICHOI  CIIBIpami MK  TYpPUCTCBKUMHU

Oprasi3alfisiMi perioHy, BiJICTOIOBATH IX IHTEPECH B IHIIUX MIKHAPOIHHUX

TYPUCTCHKUX OpraHizaiisix abo Ha MIXKHApPOJIHHX TYPUCTCHKUX (hopymax.

Jo HaiOimpIl aBTOPUTETHUX CIIJ BIHECTH pETiOHANBHI TYpPUCTCHKI

oprauizamii, sK Hampukial, AMEpPHKaHCBKE TOBAapUCTBO TYPHCTCHKUX

arentctB (ASTA), €Bponelicbky Typuctchbky komicito (ETC), Aconiamito

TYPUCTCBKUX areHTcTB KpaiH TuxookeaHncbkoro perioHy (PATA),

Kondeneparito TypucTchkux opranizamiii kpain JlatmHChKOT AMepukun

(COTAL).
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2.2. TEOPETUYHI OCHOBHU MIKHAPOJHOI TI'OTEJIbHOI
IHIYCTPI
1. TIlomsarts Ta ocodmuBocti MI'L
2. @axropu po3Butky MI'L
3. Buecok COT y po3surox MI'L

1. IlonsarTs Ta ocodausocti MI'1

BaxxiBo0  CKJIANOBOIO  TYPUCTHYHOI  MISIIBHOCTI €  TOTENbHE
rocrofapcTBo. PO3BHUTOK BITYM3HAHOTO Ta MDKHApOJHOTO TYpHU3MY
3HAYHOI0 MIpOI0 TOB’SI3y€TbCcA 3 PIBHEM MarepiajbHO-TeXHIUHOi 0Oasm,
PO3Tay’>KeHICTIO Ta PI3HOMaHITHICTIO MEPEXi, AKICTIO 00CIyroByBaHHS B
roTerbHOMY rocrogapctii. CaMe roTenbHI MiIIPHEMCTBA BUKOHYIOTh OJTHY
3 OCHOBHUX (QyHKILi# y chepi 0OcayroByBaHHs TYPUCTIB: 3a0€3MeUyIOTh iX
CYYaCHHUM KHTJIOM 1 TOOYTOBHMH MOCITYT'aMHU.

3BiJICH BUILUTUBAE BAXIIMBICTH BUBUEHHS 3MICTY TIOHSTTS «TOTEIbHE
rocnojapcTeo». I[NMHOWMHA TEOPETMYHOTO PO3YMIHHS I[HOTO THTAHHS
ciopusic e(eKTUBHIM opraHizamii AisJIBHOCTI, PO3BUTKY MarepiajbHO-
TeXHIYHOI 0a3u, NPaBUILHOMY YKOMIUICKTYBAaHHIO ILITATiB, IOBHOMY
3a10BOJIcHHIO 1OTped TypuctiB. Illo  Take rorens? Cnouuk B.I. Jlans
MiITBEPDKYE, IO TOTENb — IIe 3aiXKKUH ABIp a00 OYAMHOK i3 MPUCITYTOIO,
MPUMIIIEHHSAM I NPUDKIKUX 1 3 xapuyBaHHAM. llopsin i3 TepmiHoM
«TOTeNlb» y CBITOBIH TpPaKTHIl IIMPOKO 3aCTOCOBYETHCS MiKHAPOIHE
HOHSTTS «OTeJb» (BiJl PPaHIy3bKOTO CIOBA «XOTEI»).

CnoyaTKy Wi «rOTENBHHM TOCIOJAPCTBOM»  PO3YMUIM — TaKy
TOCHOJAPChKY JisUIbHICTB, IO BUPOOIsUIAa Ta HaJaBalia TUIATHI TIOCIYTH 3
PO3MIIIIEHHsI. 3ToJI0M, 31 3pOCTaHHSAM BUMOI TYPHUCTIB 1 IparHEHHSIM
TOTETiB  PO3MIUPUTH  KOMIUIEKCHICTH  OOCIyTOBYBaHHS,  ITOCIYTH
PO3MIILIEHHS CTall JONOBHIOBATH Xap4dyBaHHSIM 1 mpoaaxeMm Hamois. Lle
JO3BOJIIE {1 CHOTOJAHI PO3TJSIaTH TOTENbHE TOCIONAPCTBO Y JIBOX
HampsiMax JisUTBHOCTI, & caMe — B ITUPOKOMY Ta By3bKOMY HOTO pPO3yMiHHI.
VY mnepmomy BHNAAKy BOHO OXOIUTIOE JIBI OCHOBHI TPYNH IIOCIYT —
PO3MIIIIECHHS Ta XapuyBaHHsI, @ B JPYTOMY — TiIbKH PO3MIIIEHHS.

3a KOpIOHOM 0araTo aBTOPIB JMOCIIKYyBaJId MOHATTS «TOTENb». Tak,
Mapcenb ['0Tbe BU3HAYMB «TOTENBHY CHPaBY» K CYKYIHICTH IiSUTBHOCTI,
IO MPOIMOHYE BJIACHI MOCHyrd Ta OJjara, ski 3a0e3MedyroTh JIIOIUHI
HEOOXiJHI MaTrepianbHi yMOBH — pO3MIllleHHs Ta XapuyBaHHS. Lle
CTOCY€TBCS, TMOSICHIOE aBTOP, MOCIHYT, SIKMX NOTpeOye TYpUCT ImiJ dYac
ITOIOPO’Ki 32 MEXaMH TOCTIHHOTO MICI[S TPOXKUBAHHS 3 JLUTOBUMH HIJIIMHU
Y CIMEWHUMU 1HTEpecaMu i Jieaali OUTbIIE Mij] Yac BiMOYHHKY.
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3a BusHaueHHsMm BTO, mo mae pekoMeHmamidHWN Xapaktep, 3acio
po3MileHHsT — IIe OyAb-IKUH 00’€KT, SKWHA PEryIsIpHO YH EMi30QHIHO
Hazae TypucTaMm Micus Uit HouiBmi. [Ipu mpoMy roTeni po3risaarThCs K
OCHOBHMH  KJACHMYHMH  THN  MIAOPUEMCTB  PO3MIIIEHHS,  IIO
XapaKTePU3YETHCS TAKUMHU CHEHU(DIYHUMY 03HaKamu: HOMEPHUM (DOHIOM,
0 TIEPEBUINYE TIEBHUA MIiHIMyM; Ha00pOM OO0OB’S3KOBHX ITOCITIYT
(mpuOupaHHs HOMEPIB 1 CaHBY3JiB, OOCIyTOBYBaHHSI B HOMEpaXx, IOJICHHE
3aCTEJISTHHSI JIKOK Ta 1H.); IEBHIUM aCOPTUMEHTOM JO/IaTKOBHX ITOCIYT.

VYV «[lpaBuiiax KOPUCTYBaHHS TOTEISAMH i aHAJOrIYHUMHU 3aco0amMu
PO3MILLEHHS Ta HAJaHHS FOTEIbHUX HOCIYr HAaBOJUTHCS HU3KA TEPMiHIB 1
MOHATH, SIKI IIUPOKO BUKOPHCTOBYIOTHCSI B TOTEIBHOMY T'OCHOIApCTBI.
30KkpeMa, TOTEIsIMUA Ta aHaJOTiYHWMH 3aco0aMH PO3MIICHHS BBa)KalOTh
MalHOBI KOMIUIEKCH, IO CKIIAJAOThCS i3 7 1 OlbIe HOMEpIB, MiAIATal0Th
€IMHOMY KEpiBHHLTBY Ta 3IPYyNOBaHI 3a KaTEropisiMH BiANOBIIHO 10
nepeNiKy HaJaBaHUuX MOCIYT Ta HAsIBHOTO 00JIaJHAHHSI.

TI'omenvna nocayza nepenbavyae nii  (omeparii) mignpueMcCTBa 3
pPO3MIIlIEHHsT CIOXHBada IIJIIXOM HaJaHHA HoMepa (micms) —Ans
TUMYaCOBOT'0 MIPO’KMBAHHA B TOTENI, @ TAKOXK 1HIIY AiSUIbHICTE, ITOB’A3aHY 3
PO3MIIIEHHSIM 1 THMYacoBMM TMpPOXXKMBaHHAM. [oTenbHa TOCIyra
CKJIaJa€ThCsl 3 OCHOBHMX Ta [JOJATKOBUX IIOCHYT, LI0 HAaJarOThCs
CHOXXMBady MU PO3MILLEHHI Ta MPOXXUBaHHI B roteni. OcHoGHI nocayzu —
e oOcsar mocayr ToTenio (TMPOXUBAaHHA, XapuyBaHHS TOIIO), IO
BKIIIOYAETHCS /IO ILIHM HOMepa (Miclisl) i HaJgaeThCsl KIIEHTOBI 3TiIHO 3
YKJIAZICHUM JOTOBOPOM, a IOAATKOBI MOCIYrHM - OOCST IMOCIYr, L0 HE
HaJle)KaTh O OCHOBHUX IIOCIYT T'OTEII0, 3aMOBISIOTHCS Ta CIUIAYyFOTHCS
CTHOXMBAaYEM J0aTKOBO 32 OKPEMHUM JIOTOBOPOM.

3BaXKarouu Ha Te, IO TOTelb NMEePENYCiM € TUIIOM THMYacOBOIO JKHUTIIA,
JIe TIPOXKUBAIOTh TYPUCTH, SKi TPUOYIM 1O HACEISHOTro IIyHKTy abo
MICIIEBOCTI, 1 SKUI 3a0e3neuye X MOXKIUBICTIO XapuyBaHHS Ta PI3HUMU
BU/IaMU TIOCITYT, MO’KHA BUJUINTH IIPO>KMBAHHS IK OCHOBHY IOCIyry. Bona
OXOIUTIOE Taki CKJIaJOBi: OpPOHIOBaHHS Ta IHII BHAW 3aMOBJICHHS MICIIb,
HiATOTOBKY HOMEPIB JI0 3acelieHHsI Ta MATPUMaHHA iX y HaJIe)KHOMY CTaHi,
npuiioM 1 po3MimieHHss rocte (oopmieHHs, peecTpaulis Ta OOIIK,
pO3paxyHKH), 30epeskeHHs MaifHa TOCTSI, BHI3I.

Ha nmpyre micue MOKHa TOCTaBUTH Op2aHi3ayilo Xapyy8awHs, NOCIyeu
nobymoeozo xapaxkmepy, SKHX iCHy€ BeJMKa KiIbKICTh BIiAMOBIAHO [0
0Tped TOCTS, NOCAYeU KYIbIMYPHO20, CHOPMUBHO20 XAPAKMEPY, 36’ A3KY ma
inpopmayii romo. Ilonmin mociyr 3aiexuTh BiAg TOTO, SIKi MOTPeOH TOCTS
BOHH 3a/I0BOJIBHSIOTH. Y€l BOHM MOXYTh HaJIaBaTHCS B Cy4acCHOMY TOTeNi,
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ane ixHi o0CATH Ta acOPTMMEHT HE OJHAKOBI y PI3HUX MiANPHEMCTBAX,
Pi3HOIO € ¥ opranizaiis X HagaHHs, TOOTO 00CITyroByBaHHS.

[IpuckopeHuii pO3BUTOK Typu3My Ta OaxaHHS OTPUMATH OuIbLI
npuOyTKH, a TaKoX 3pOCTaioda IUIATOCHPOMOXKHICTD KIE€HTa CHPUSIIN
PO3IIMNPECHHIO Ta YPiI3HOMAHITHCHHIO TOTENBHOI AisuTbHOCTI. Jlo mepmux
JBOX TpPyNm IOCIYr JONAIOThCS I HOBI JONATKOBI MOCIYrW JUis
00CIIyroByBaHHsl [IiJIOBUX 3YyCTpided, JiKyBaHHS, po3Bar tompo. Lle
NPUBOJIUTH JIO 30aradeHHs 3MiCTy TOHSTTSI «TOTEIbHE TOCIOAPCTBOY, MO
HOpSIT 3 OCHOBHMMH TIOCIyTaMH OXOIUIFOE W JIOJIaTKOBiI (CHOPTHBHI,
MEIWYHI, TMOCEPEIHHULBKI, KOMYyHalIbHO-OOyTOBI Ta iH.). Ilpm mpOMYy
roTeJIbHE TOCIOAApPCTBO BXKE HaJa€ IOCIYyrH HE TUIBKA BIACHOTO
BUPOOHMIITBA, a ¥ IHIIMX Taly3el rocroaapCcTBa.

[loHATTST «TOTENBPHA CHpaBa» 3aCTOCOBYBAJIOCH  CIIOYATKy  JUIA
BU3HAYCHHS JiSUTBHOCTI B roTensx. [li3Himme 18 qispHICTh pO3IMIMPUIACH 1
ChOT'OJIHI OXOIUTIOE KEMITIHTH, MOTEN, TYpPUCTHUYHI 0a3u, KOTEIXKi TOIIO.
Otxe, rToTenh OyB TIEPIIMM OCHOBHUM THIIOM IiJNPUEMCTB JUIS
PO3MIIIIEHHS TYPHCTIB, IO i JaB HAa3BY IUTIH rary3i JisUTEHOCTI.

[cHytOTh TaKOX iHwti 3aKknadu po3miuwjenHs, 1O HE HAIEKATh [0
CHUCTEMH TOTENBHOTO TrocmoaapcTBa (OyAWHKM BiJIOYMHKY, CaHATOPII,
MAHCIOHATH, JUTs4i TaOOpH BIAMOYMHKY, 1a4i JUTCAIKIB Ta iH.), OCKLIBKH
po3ceNieHHs HE € IXHbOI OCHOBHOIO IISIBHICTIO, I[IHM TYT HH3BKi Ta, SIK
NpaBUIIO, HAOIMKAIOTHCS 10 COOIBAPTOCTI.

Kpim Toro, 3aszHaummo, mo B kpainax CHJI He Bci ToTenbHi
MIANPUEMCTBA OPTraHi30BYBaIN XapuyBaHHS TypuCTiB. HuHI HaranbHUM €
OUTaHHS TPO BKIIOYEHHS [BOTO BUAY MISUTBHOCTI IO CHUCTEMH MOCIYT
TOTENFHOTO TOCMOJApCTBa, IO 3yMOBICHO, HacamIiepes, Crenudiko
XapuyBaHHS B Typu3Mi. ToMy He MOXXHa OTOTOXKHIOBATH DPECTOpPAHHY
CIpaBy 3 MMOCITyraMH IIOIO OpraHizailii Xap4dyBaHHS B Typu3Mi, 00 1€
LIJIKOM CaMOCTIMHHN BUI JIsUTBHOCTI.

Exonomiuna cymuicmo 2omenvHoi OiibHOCHI TIONATAE B TOMY, IO il
MpUTaMaHHUN HeMmaTepianbHUW Xxapaktep. PesymbraToM BUpOOHHYO-
eKCIUTyaTaliifHOl AisUIbHOCTI TOTENIB € He TOTOBHU MPOAYKT, a MPOMO3HLIis
ocobauBoro BUIy mochyr. [Ipy mboMy HOCIYyrH HE MOXKYTb BHPOOJSTHCS
OKpPEeMO BiJl ICHYIOYOTO MaTepiallbHOTO MPOAYKTY, TOOTO eKCInTyaTarlist
MmarepiabHO-TexHi4HOT  ©0asu  (OynmiBenb, CHOpYH, YCTaTKyBaHHS,
IHBEHTapI0) € OCHOBOIO BUPOOHMIITBA Ta peaizallii mociyr. 3 TOUYKHA 30py
0COOJIMBOCTEN TPOIIECy OOCITyroByBaHHS B TOTEITFHOMY TOCIOJAPCTBI, 1€
MOETHYIOTECS BUPOOHMIITBO Ta CHOKMBAHHS MOCIYT, JOCHTh YacTo el
npolleC Ha3MBaIOTh «HAJaHHSAM mochayr». [IpoTe 1e He 30BCiM JOLINBHO,

66



OCKIUTbKM HaJaHHsI TOCIYT 31MCHIOETBCS AK IJIATHO, TaK i O€3KOIITOBHO.
ToMmy BapTO MIAKPECIUTH, IO I AiSUTHHICTH OXOILTIOE MTPOIAX 1 HaZaHHSI
nociyr. Y mpoueci BApOOHHULTBA Ta MPOMO3ULIT [IUX MOCIYT Y TOTEILHOMY
TrOCHOJApPCTBI HE CTBOPIOIOTHCA aHI HOBHH MPOAYKT, aHi HOBAa BapTiCTh.
OpHak JisUTBHICTh TOTENBHUX MIANMPUEMCTB aKTHBHO CIIPHUSE 3POCTAHHIO
HalliOHAJIBHOTO JIOXOY Ta 30UIBIICHHIO HAJXOKCHHS BAJIOTHUX KOIITIB Y
KpaiHy 3a paxyHOK 0OCIIyrOByBaHHSI iHO3EMHHX TYpPHUCTIB.

Paiion nii kokHOT KOpropallii 3HaYHO MEPEBUIIYE TEPUTOPIO ONHIET
nepkaBu. ['oTeNbHI Ta pecTopaHHI MmiImpUEMCTBA Kopropaiii «Marriott» €
B ycix mratax CIHA Tta B 27 kpainax csity. KinbkicTe roTemniB miei
Kopmopauii, 3a faauMu Ha 2000 p. (Tabn. 12), nocsrna 1381 Ha monan 280
THUC. HOMEpiB. A TOTelbHa Kopropalis «HTepKOHTHHEHTAIb-0TEIIbY
(CHIA) Bomonie 74 rorensmu (27540 HomepiB) y 48 kpaiHax cBiTy i
NPOJIOBKYE IXHE OYIIBHULITBO TOLIO.

Tabnuys 12
Haiioiibi roreanni mepexi csity (2000 p.)
.. e Kinvkicmo
Kpaina, ¢ saxin . . .
. Kinvkicmo || Kinokicme || Kpain, 6 akux
Tomenvnuit 1anyioz|| 3Haxooumuvcs . . . .
zomenie HoMepie po3miweni
wimag-Keapmupa nionpuemcmea
Hospitality Franchise CIIIA 5500 509 421 6
System, Inc
Best Western CIIA 3715 || 298 803 60
International
Choice Hotels CILIA 3476 || 283034 38
International
[Holiday Hospitality || Amrmis || 2350 || 395000 | 62 |
|Accor || Opanmis || 2205 || 279 145 ” 73 |
Marriott CIIA 1381 || 283029 27
International
[Forte PLC | Amrmis || 959 | 98450 || 60 |
Carlson Hospitality
Worldwide CIIIA 437 98 000 39
ITT Sheraton CILIA 417 129937 61
Corporation
Hilton Hotels CIIA 223 92119 8
Corporation
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OkpiM TrOTeNbHUX JIAHLIOTIB, Ha CBITOBOMY pPHHKY aKTHUBHO
(OYHKIIOHYIOTE CIiCIU(iuHI 00’ €HAHHS, OCHOBHA METa SKHX — BUSBJISATH
HalKpamux NpeACTaBHUKIB rorenbHoro OizHecy. Cepea HMX MiKHApoOIHA
kopnopatist «IIpoBigHi rotemi city» (3 1928 p.), Mi>xkHapoAHA OpraHi3aris
«IIpuBineiioBani roTeli i KypopTH CBITY», MDKHAPOIHA TOTEIhHA acoIiarisa
«Hapituximi roteni cBity» (3 1968 p.) Ta iH.

[MutanHsMu KoopAuMHALil (QYHKIIOHYBaHHS TOTENbHUX JIAHLIOTIB 1
acolfiamiii  He3aJeXHHX TOTETIB 1 pecropaHiB y €Bpori 3aiiMaeTbes
Kougenepaitis  HallioHaIBHUX  acolfiallii  roTeaiB 1  pecTopaHiB
€Bporelicbkoro ekoHomivHOTO criBroBapuctsa (XOTPEK).

KinpkicHe 3pocTaHHS TOTEIBHUX MEpPEeX, iXHE 3IUTTA Ta 00’ €IHAHHS
(hopMyIOTh XHMOHE BPaKCHHS MPO 3HUKCHHS Pi3HOMAHITHOCTI MPOITO3HUINT
Ta BiAmoumHKY. IIpoTe Ha MpaKTHIL CIOCTEPIraeThCsl iHIIA MEHOeHYIs.
MOIIUPEHHS JIAHIIOTIB HE MOXKE 3aJJOBOJBHHUTH 1HAWBIIyallbHI BUMOTH
TYpHCTiB  (4Yepe3  JNlesKy  3HEOCOOJIEHICTh,  CTaHIApPTU30BaHICThH
00CIIyrOBYBaHHSI TOINO), 1[0 CTBOPIOE MIATPYHTS YIS PO3BUTKY MaJlMX
HE3aJeKHUX TOTeNiB, SKi poONSITH CTaBKy Ha YHIKaJIBHICTh 1
HENOBTOpHICT,.  Taki  roTem  CHemialliCTH-TOTENbEPH  HAa3WBAIOThH
npororunamu  roremie  XXI c¢r.: komdoprabenbHi, 0€3 pecTopaHy
(pectopaH 3HaXoOAWThCA TOPY4Y), 30ymOBaHI B CLIBCBKOMY CTHII,
MIPOTMOHYIOTH TIOCIYTH 32 MTOMIPHMMU I[iHAMH 1 MalOTh BCE HEOOXiTHE IS
podoTH  Ta  BIAMOYMHKY, [JI¢ KIIEHTH OTPUMAIOTh  BHIIYKaHE
nepcoHigikoBane obcimyropyBanHsa. CaMe yHIKaJIbHICTh MAJIOTO TOTEINIO €
OCHOBHHM iHCTPYMEHTOM PHHKOBOT IO THKH.

Bu3HauanbHOIO  TEHJACHIEI0  PO3BUTKY  CBITOBOIO  TOTEIBHOTO
rOCIIOIapCTBa  3aMINAETHCS Yenmpanizayis ynpaeninis. [IpakTuuHo BCi
TOTEbHI JIAHIFOTH CBITY, HE3aJIeKHO BiJl IXHBOTO PEHTHHTY, 3a3HAIOYN
YKOPCTKOI KOHKYPEHIIii, IyKatoTh Oy/b-sKi MOMJIMBOCTI ISl 301TBIICHHS
cBoro moteHniamy. [lpudyomy mneHTpamizamis ympaBiIiHHA B JApiOHUX
TOTEIBHHUX JIAHITIOTaX BiAOYBa€ThCsA IHTEHCHBHINIE, HDK y BelWKuX. Jlo
[IEHTpai3alii MEeHII CXWIbHI TaK 3BaHi yIpaBIiHCHEKI KOMITaHii (consortia).
[Iponiec yKpyIHEHHsI TOTEIBHHUX MEpEeX IPYHTYEThCSI HacamIiepea Ha
PO3BUTKY cucTeMU (paH4aii3uHry (HUHI puoimu3Ho 80 % TOTelNiB BXOAATh
y JMAHITIOTH caMe Ha MpaBax (ppaHYaii3uHTy).

OctaHHIM YacoM y JAesKAX KpaiHax CBITY IOYald CTBOPIOBATHCS
Oaratonpo(inbHi KOHIEPHH, IO OOCIYroByIOTh Maibke BCIO cdepy
TypusMy. L[poMy ciprsiB 3HAYHUI PO3BUTOK aBiallii, SKAH MPU3BIB 10 TOTO,
0 KUTBKICTh MAacaXMPCHKUX MICIh Y JiTakax Habarato NepeBHIIHiIa
MOKJIMBICTh TOTENiB. Y 3B’3Ky 3 LUM, aBiamiiiHi KOMMaHii modYaiu
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aKTUBHO 3ailydaTtucsi 10 cdepu TOTEIBHOro TocmojapcrBa. Tak,
aMepuKkaHcbka aBiakommadiss TBA mpummbama 3a kopmonoM 53 roteni
Bimomoi kopmopauii «Hilton», yTBopuBmIM HOBYy kommanio «Hilton
International», mignpueMcTBa fAKOi po3TamoBaHi B 36 KpaiHax. A
(hpaHiy3bKa aBiamiitna kommaHis «Ep-®paHc» 3acHyBaia BIaCHY FOTEIbHY
i TypuctuuHy kKopmopaiiito «Cotep». IHTerpamis rorenbHuX (ipM 3
aBiallilHUMHM KOMITaHISIMHA JIO3BOJISIE HAJIaTH KII€EHTaM pi3HI TapudHi
MBI, HANMPHUKIAJ MPOJak aBIaKBHTKIB 3a IMIJIOBUMHM I[IHAMH, MPOIAK
HOMEpIB y KpeauT Ta iH. Mae wmicie ¥ iHTerpaiis i3 CyIHOIJIABHUMHM
KOMIIaHisIMH.

Jns 3amydeHHs MOTOKY i1HO3EMHHX TYypHCTIB y OaraTthbox KpaiHax
BUKOPUCTOBYIOTHCSI HAMpIZHOMAHITHINI 3aCO0M — PO3BHBAETHCS Mepexka
rOTeNiB A7 1HO3EMHUX TYPHCTIB, MOJINIIYETHCS PIBEHb IXHBOTO
OCHAILEHHS Ta OOCIyTOBYBaHHS, PECTABPYIOTbCA apXiTEKTYpHI Ham SITKH,
IO MalOTh CBITOBY I[IHHICTh, OyIIyIOThCSl YHIKANBHI peKpeamiliHi 00’ €KTH.
Hanpuknan, y ®@paniii moMiTHY poJib y 3aMydeHHi 10 KpaiHd JTOJAaTKOBUX
IIOTOKIB 1HO3EMHUX TYpPHUCTIB Bifirpae Bimkputwii min [lapmwkem mapk
aTpakUioHiB «CBpOOUCHEN», aHaIOr 3HaMeHUTOro «JlucHeilneHmy» B
Awmepwutii.

2. ®akropu po3sutky MI'1

Icnye HenoctatHicTh (iHaHCyBaHHS i€l cdepu, a TMOMYKH Ta
3a]y4eHHS 1HO3EMHHUX IHBECTOPIB HapaXKaroThCs Ha HEIOCKOHAIICTh
nitouoi 3akoHOMaBuoi 0a3W Ta TOBIMBHY OpraHi3alliifHO-yIIpaBIiHCEKY
nepeOyI0By MisUIbHOCTI TEPCOHATy CaMOro TrOTEJIBHOIO TrOCIOAapCTBa
NOB’s13aHy 3 TOUIYKOM JKEepeN iHBeCTyBaHHs. PHHKOBI yMOBM BHSIBWIN
HEJONMIKA Yy pO3BUTKY MaTepialbHO-TEXHIYHOT 0a3W  TrOTeIThHHX
MiIIPUEMCTB. Y 3arajJbHOMY BUTIISAII BOHA HE BiJINOBiNa€e PiBHIO MOTPEO
HACEJICHHS, BIJICTA€ B TEXHIYHOMY, OpraHi3allifHOMy Ta KYJBTYPHOMY
BiIHOMICHHSAX. [OTenm, IO BHKOPUCTOBYIOTBECS B Cy4YacHHX YyMOBax,
moOyoBaHi B MHHYIII YacH, 32 3aCTaplIMMHU MPOEKTaMH, B Ti YacH, KOIHU
TOTENILHOMY TOCTIOIAPCTBY HE MPHUIIIIIACH Cepio3Ha yBara, a roTelli He
3aJJOBOJILHSUIM TOTpebaM HacelleHHA. B cydacHMX yMoBax TOTeJbHI
OYIMHKH, CIIOPY/IH, 1HII OYHiBII 3HaXOJAThCS B eKCIuTyartamii 0e3 Oymb-
SIKUX 3HAYHUX 3MiH. B TOTensix BIJICYTHI YMOBH JUIS KYyJbTYpPHOTO
MPOKMBaHHs, NPUMIIIEHHS Ui O3IOPOBJICHHS, BIAMOYMHKY, HEMae
KOHIIEPTHUX 3alliB, TapaXkiB TOIIO. YMOBH MPOXHMBAHHA B KiMHATax
He3aJoBiIbHI, OOmamHaHHA Ta MeOm 3actapim. Hemomikom poGotu
TOTEIBHOTO TIAMPUEMCTBA TAaKOX € Te, 10 KBamidikaiis MepcoHATY
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HHU3bKa, He3aJ0BUIbHA KYJIBTYpa Ta SAKiCcTb 00cIyroByBaHHs. B mux ymoBax
3aJIMIIAETHCS] BUCOKOIO I[iHAa HA TOTEJIbHE 00CIYroByBaHHS. BcTaHOBICHHS
I[iH Ta Tapu}iB B TOTEIBHOMY T'OCIIOIAPCTBI 3IMIIAETHCS TPOOIEeMOI0, sKa
He BHpilyeThcs. BincyTHs HeoOXigHa B PUHKOBHUX yYMOBaX THYYKICTb Y
BCTAHOBJICHHI IiH Ta Tapu(iB B 3aJeKHOCTI BiJl HasBHUX BHIIB IOCIYT,
MOPH POKY Ta 1HIIKX (BaKTOPIB, M0 0OMEXKYE MOXKIMBOCTI PalliOHATBHOIO
BUKOPHUCTaHHS TOTENIB MPOTATOM poKy. LliHM Ha NpoXKMBaHHS B TOTEISAX
HIOPIYHO 3POCTAIOTh B YMOBaX, KOJH 3arajibHa KyJIbTypa 0OCITyrOBYBaHHS
He TOKpamryerscs. Bcei mi  ¢akrtopy HeEraTMBHO BIUIMBAIOTH Ha
e(eKTHBHICTh  eKCIUTyaTalii TOTEeIbHOr0 rocmojapcTsa. [ oTenbHe
TOCHOJAPCTBO 3HAXOOUTHCS 1 PO3BUBAETHCS B YMOBAaX, A€ JIIOTH 3aKOHH
PUHKY, SIKi BIUIMHYJIM Ha CTPYKTYPHI 3MiHH, TOPKHYJHCS BCIX CTOpiH
(yHKUIOHYBaHHS Tajly3i TOTEIBHOTO rocnofapcTsa. [Iponecu npuBaTu3anii
B TOTEJIBHOMY TOCIOJAPCTBI MHpPU3BENM [0 JIOKOpiHHOI 3MiHM Qopm
BJIACHOCTI. 3apa3 OUIBIIICT MIANPUEMCTB € KOJIEKTHBHOO (aKIliIOHOBAHOIO)
BJIACHICTIO, ONMM3bKO 5 % TmpWIajae Ha TPUBATHI TOTENi, a pemTa —
KOMYyHaJhbHa Ta JepKaBHa BIAcHICTh. Pa3oMm i3 3miHOIO (hopM BIacHOCTI
BimOynace mepeOyaoBa JisUIBHOCTI, IO TIO3HAYMIOCH CKOPOUYEHHSIM
OCHOBHUX BHMPOOHWUYMX TIOKa3HMKIB. PHUHKOBI BIJHOCHHM HaKJIaJal0Th
crerivHi yMOBH Ha PO3BHTOK TOTEIBHOTO TOCIOAAPCTBA, HATalOTh
MpaliBHAKAM TOTENB TPaBO CaMOCTIHHO BUPINIYBaTH BHPOOHWYI Ta
€KOHOMIYHI MUTAaHHS CTOCOBHO PO3BUTKY LIOTO BUAY MiANPHEMHHIITBA,
MOKpAIlleHHS TIOCHIYT, [0 KOPHUCTYIOTHCS MiJBUIIEHAM IOMUTOM, JUIS
MPUAHATTS PIlIEHh CTOCOBHO 3MiHM Tapu(iB Ha OOCIyrOBYBaHHS B
3aJIeKHOCTI Bii KOHKPETHUX YMOB MICIIEBOTO Xapaktepy. Bce 1e Bu3Havae
piBeHb MPHOYTKOBOCTI poOOTH rotemto. HapemiTi, puHKOBI BiZHOCHHHU
BIIKPUBAIOTh NUISXMA JO KOHKYPEHINI y IIbOMY BHII MJiSUTBHOCTi, SIKOT
HiKOM He OyJ0 B MHHYJIOMY, Il¢é HETaTUBHO BIUIMBAIO HA HASBHY
KUTBKICTh TOTENIB Ha TEPUTOPIi MICT, CEJHIL, Ha SIKICTh OOCIyrOBYBaHHS.
Pesynprati €KOHOMIYHOI [IiSUTBHOCTI CBig4aTh, M0 B TOTEIHHHUX
MiAIpUEMCTBaX Mae OyTH 3[iHCHEHa cepilo3Ha eKOHOMiyHa pobOora. s
CYTTEBOTO TOKPALICHHS E€KOHOMIYHOIO CTaHy TOTENbHHX MiANPUEMCTB
HEOOXiZIHO BIPOBAKYBATH THYYKY IIHOBY TMOJITHKY Yy Uil cdepi
nisopHOCTI. IlpamiBHUKM TOTENPHUX TOCTOAAPCTB BiAIMOBIAHO 1O YMOB
PUHKY MalOTh MOJIMBICTH 3MiHIOBAaTH PiBEHb TapH(]iB B 3aJIeKHOCTI Bif
KOHKPETHHX YMOB POOOTH, B 3aJI€KHOCTI BiJl MOMUTY Ha TOTENIbHI MOCIYTH,
0 3aJIEKUTH BiJl reorpadigHOro pO3TallyBaHHS TOTENIB, BiJl TIOPH POKY
(3uma, BecHa, JTO, OCiHB), BiJl SKOCTI OOCIyroBYBaHHS TOIIO. Takum
YMHOM, PWHKOBI YMOBH pe€ajbHO BH3HAYalOTh, SIKI MiANPHEMCTBA
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NpaIiolTh €(pEeKTUBHO 1 MAlOTh 3MOTY A0 MOAAJBIIOIO PO3BUTKY, a SKi
TOTEJTl 3MYIIIEH] 3rOPTaTH CBOIO MisUTbHICTD.

HasBHICTB roTeniB CTUMYIIOE pyX HAaceJICHHS, MKPErioHaIbHI 3B’ SI3KH,
TOPTiBeJbHI Ta BHUPOOHWYI CTOCYHKH, TYpPH3M, MOXIUBOCTI JUIA
0COOHCTOro CHIKYBaHHS JIFO/IEH, 110, B CBOIO Yepry, CIPHATHME PO3BUTKY
€KOHOMIKH Kpato. OfIHaK YMOBH PUHKOBOI €KOHOMIKHM HE MOXKYTb CTUXIHHO
3a0e3MeYuTH HEOOXiAHOTro PIiBHA PO3BUTKY O€3 JepKaBHOTO BIUIMBY.
BaxmBy posib B 1IbOMY TPOIIECi MAlOTh BLIINpaBaTH OPraHH JepKaBHOI
B 3aBISKH BIPOBA/DKEHHIO €(PEKTHBHUX YMOB TOCIOJaPIOBAHHS,
3aCTOCYBaHHS y BUTJISIAL 3aKOHIB, YKa3iB, YPSIOBHUX PIllIEHb, EKOHOMIYHUX
METO/IB BIUIUBY, SIKi BU3HAYAIOTh XapaKTep BiIHOCHH MPALiBHUKIB LHOTO
BUAY [IsJIBHOCTI 3  OpraHaMd  JCp)KaBHOI  BJaJHM,  MiCIIEBOTO
CaMOBPALyBaHHs. BaXXMBy CTUMYJIIOI0UY POJIb MalOTh BiirpaBaTé OpraHu
PETiOHANBHOTO YHPAaBIiHHS Ta MICLEBOTO CaMOBPSAYBAaHHS, BPaxOBYIOUH,
0 JiSVIBHICTh TOTENBHOTO TOCHOAAPCTBA € BaXIHUBUM JDKEPEIOM
HAJXOJDKCHHsSI KOWITIB JO MICIIEBOIO  OIOPKETY, PO3LIUPIOIOTHCS
MOXUIMBOCTI 10 3alydeHHS JIIOACH J0 TNPaKTU4HOI  AisUTBHOCTI,
CKOPOYYEThCS Oe3p00ITTS.

[puunna, no sikiit ckoroani CIHIA mocimaroTh nepiie Miclie B eKCIopTi
TOTEJIFHUX TIOCIYT, CKJIaJa€ThCsl B AMHAMIYHOMY Y3TOKEHHI LMX TaKUX
4OTUPHOX (DaKTOPiB, SK: YMOBH IONHTY; HASBHICTH PECYpCiB; CcTpaTeris
GbipMu, CTpykTypa ramy3i ¥ KOHKYpEHIS; HasBHICTh MiATPHUMYIOUUX
raisy3eu.

Y CHIA crpykTypa BHYTPIIIHBOTO TIONMATY 3HAYHOK  MipOIO
BU3HAYAETHCSl KOHKYPEHIII€I0 Ha BHYTPIIIHBOMY PHHKY. Lle mpuBoanuThH 10
TOr0, IO TOCIYTH, SKI HANAlOThCS TOTEISAMH, BIJPI3HAIOTHCS BHCOKOHO
SIKICTIO ¥ po3MaiTicTio.

AMepuKaHCHhKI MEpeXi HaMararoThCsl BAKOPUCTATH MEPEI0BI TEXHOIOTI1
y BUpOOHHUITBI i KepyBaHHi. [lIkonu rorensHoro 6izHecy CIIIA € omHuMHU
i3 kpamux y cBiTi. Bigkputicte KpaiHW A iHO3EMHHX I1HBECTHIIIH ¥y
TOTEIbHHUIA CEKTOp TpHBENa A0 TOTO, IO MICIEBI MiAMPUEMCTBA 3MOTIIN
HABYMTHCS BIJIbHO Tepe0yJOBYBaTH CHCTEMY CIIO)KWBAaHHS PECYypCiB,
e(eKTHBHO X BHUKOPHCTaTH, 1 B pe3yjibTaTi YCHIIIHO KOHKYpYBaTH 3
iHo3eMHUMH (ipmMaMn. 3a OCTaHHI KiJTbKa POKIB BiZIOMi TOTENBHI Mepexi
CIIIA, Taki sx Sheraton, Holiday Inn, Marriott, 3 ogHOTO OOKY, IpUAOaTU
KilbKa HOBHUX TIiANPUEMCTB, a 3 IHMIOTO OOKy — mo30ynucs Bix
HEMPHUOYTKOBHUX.

Crpyktypa Tamy3i ¥ BHYTpIIIHA KOHKYPEHIISI MK TOTEIbHUMH
mignpuemctBamu CIHIA chopmyBanu B mid KpaiHi HaWOINbII CKIaHI
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KOHKYpeHTHI ymoBu. Ha punky rorenpnux mocmyr CIIA icHye uiTka
CEerMEHTAIlisl, KOXKCH CEerMEHT PHHKY IPEICTaBICHUN TOCUTH OLIBIIIOI0
KUTBKICTIO MiANPHEMCTB. 51 OMHUX TOTENiB CTpaTeri€lo iX MOAaibIIOro
PO3BHUTKY € KOHLEHTpamis y BHUILOMY, ACIIOKC-CErMEHTIi, AJS IHIIHX — Y
CepeNHiX 1 HKYHMX piBHAX. JlesKi KoMImaHii 0Opaay CTpaTerito MPOIO3HUIIii
BCIX THUIIB pO3MIIICHHS (HOMEpa, amapTaMeHTH, OyHrajao, BULIM), 1HII —
TIBKH MPOMO3ULIS MOCTYT MPOXXKUBaHH: (0€3 XxapuyyBaHHS i 1OJATKOBOTO
3a0e3neueHHs, SKi MPOMOHYIOTHCS Tepe]] MPHUHATTSAMH, PO3TAIIOBAHUMHU
HENoJaiK abo B TiM ke IIPUMIIICHHI).

3. Baecok COT y pozsutoxk MI'1

CroyaTKy CTOJITTSI CTaJdM CTBOPIOBATHCS Pi3HI OpraHi3allii MOKJIMKaHi
perynoBaTH iHAYCTpito TypusMy. HaiiBasknusimioro i Oyna IeHTpaIbHOO
opramizamiero y mii ramy3i crana BcecBiTHS TypucTHYHa oOpraHi3aris.
0O06’ennapmu moHax 130 BuaiB kpaid i3 ycboro cBity, COT cimy)uTh cripasi
PO3BUTKY MIKHApOTHUX 3B’S3KIB 1 BHYTPIMIHBOTO TypusMy. I[Ipore um
JUBIITYMCH Ha BEJHMYE3HY pOJIb, NpPOTE B JiTEpaTypi BOHAa ONHCaHa
HelocTaTHbO NOBHO. Hampuknag y xHU31 «MDKHapOIHUR Typu3M»
AmnacbeB (1968 p.) miii BiuHIN TeMi NPUAUICHO JHINE KiJlbKa CTOPIHOK.
Kypuan «Typusm: mpaktuka, NpoOJeMH NEpPCIEKTUBH» € HEMOTaHUM
JDKEpEJIOM, Y SIKOMY peryJsipHO MyONiKylOTbCS CTaTTi MOB’s3aHi 3
BuMmoramu COT, (Hanpukiag pekoMeHJaIii mo Bi30BHM (OpMabHOCTSIM,
a00 TEeKCT IMO0ALHOTO KOJEKCY €THKU Typu3My.). OcobmmBo xotinocs 6
BUJIUIATH JOBITHUK «MiXXKHApOIHI TYPUCTHYHI OpraHi3amii» i peaaKIfiero
VYBaposa H.I. V 11boMy HOBITHUKY DyXKe JOKJIaIHO OMUCYHOTHCS YUCIICHHI
CBITOBI Opraizariii, DisJIbHICTh SIKUX IIOB’S3aHi 3 TYPU3MOM 1 TOTEJIHHOIO
ingyctpieto Bkmoyno COT. Ane te, mo BoHa Bumana 1990 p. 3mycuio
MEHE 3BEPHYTHUCS A0 OiNbLI CBUKMM JDKepenaMm AJisl yTOYHECHHS JEesKUX
JIaHWUX, 1 OCHOBHOIO 3 sSKuX OyB odimiitamii caiit COT, ne MicTUTBCS cama
cBiXa iH(opMalio Mpo IisUIBHICT y Wi opranizauii, mpote OinbIIOCTI
BiJIBI{yBauiB JOCTYyIIHA JIMIIEC 3arajbHi BIiJOMOCTi. 3a IOKJIAIHIIIy
iH(opMaIiro TBOPII IILOTO PeCcypcy MPOIIOHYIOTh 3aIIaTUTH. B3arami x B
Iarepneri ictopis COT npencrapiieHili y OCHOBHOMY Y BHUIVIS/I TEKCTIB i
BUTSTIB JIeKapaiii, pekomernaiii ta pimens COT.

IcTopis ctBopernss BTO

Y MOBOEHHI POKH I1HAYCTPisS BIAMOYMHKY PO3BHBAIACS CTPIMKO. Y
TOCHOJAPCHKUA 00OPOT TYpHU3MY YTATYBAIMCS JIeAalni HOBI KpaiHW BCix
KOHTHUHEHTIB. 3a 35 pOKiB KiJIbKICTb TYPHUCTIB, SIKi BHiXaJld iHIII JAep>KaBH,
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3pocia maibke 13 pa3 (3 1938 p. mo 1985 p. — npubnusno 27 pas), a noxin
JIUIIE BiJ Typu3My — B 55 pas.

MokHa BUAITUTH TPUYMHH, 110 3yMOBUIIN IX BUHUKHEHHS:

[onmitnyni. Tak, y mepiog WHIIM perioHajbHI BiHM Ha bimM3bpkomy
Cxomi, y Kopei, B’eTHami, mpoTe Ha OUTBIIOCTI ITUTAHETH TTaHYBaB CBIT. A
CBIT — HEOOXiIHA YMOBA PO3BHUTKY.

Exonomiuni. Jlrogm ©Oarato mMu mnpamroBanu H Oinblie 3apoOIsiv.
3pocia McuXoJoriuHa HaBaHTKEHHS MPAIOI0YNX depe3 iHTeHcHupikarii
TPYIOBHX TIPOLECIB, 3pociu 1 3apoOiTKH. SIK HACHiJOK, 30iMbIIMIUCS 1
npane3fgaTHoi YaCTUHHM HACENICHHSA BiINOYMHKY, 1 KyIiBelbHA 3JaTHICTb.
[lommpeHHs KynbTypd 1 OCBITH, IO 3aBXAM MOPOMXKYE IHTEpEC [0
Mi3HAHHS 1HIIMX HApOJIB Ta IUBLMI3aIliil. 3pOCTaHHS TPUBAJIOCTI BiIIyCTOK
1 B3araji BUIBHOTO 4Yacy Hpaliorodoro moauHu. barato Temep moriu
NOJUINTH BIIyCTKY Ha ABI-TPU YaCTHHH, 00 3p0OUTH MOJOPOXK y YiK-CHI.
Ycnixu y po3BUTKY TPaHCIOPTY, OCOONMBO WMBUIBHOI aBiamii. Craino
MOYUIMBUM Y CTHUCIi TEPMIHH TIEPEHECTHCS Yy HaWBiJIaleHINN KyTOYKH
cBiTy. Po3BHUTOK 3aco0iB. BennuesHuil BIUIMB HA MOTEHIIMHUX TYPHCTIB
CHpaBWia MOMIMPEHHS TejeOaueHHs. Y MiCISIBOEHHUI MepioA MoIopoxi,
KOJIMIIIHI JIOCI TIPUBIICEM TMEPEBAXKHO «BiMOYMBAJIBHUAKA « KJIACy, CTaIH
KHUTTEBOI MOTPEOOI0 3HAYHOI YAaCTUHM HACENICHHS, Ta OyB 1 HOPMOIO
ciokuBaHHA. Te, IO Typu3My NPHIYYWINCS cami LIMPOKI BEPCTBH
HACEJICHHS, BUKIIMKAJI0 MAaCOBUI IMOMHUT HAa CKOHOMIYHI TOJOPOXKi SIKi 3
00CIyroByBaHHSIM, OPraHi30ByBaHI areHTCTBAMH IOJIOPOXKEH, KIIBKICTh
SKAX y CBITI MBUAKO 3pocTtano. OTpuMaiy 3HAYHOTO PO3MOBCIODKEHHS
yapTepHi JiTakoBi pedicu 1 kpyisu, HoBi wmacmrabu yBiHYaIHCS
CTBOPEHHSIM BeNHMKHX acomianid: B 1947 p. y Ilapwxki ocBiueHuit
MixHaponHa TeNEKOMYHIKAIliifHa cCImijaka OQIIHHNX  TYPUCTCHKHX
oprarizaniii (MCOTO), mi3Hime meperBopernii y CBITOBY TYpHUCTCBKY
opranizaiiito (COT). Kpim 1soro y 1946 p. Oysna ctBopeHa MixHapoiHa
rorenpHa acoraris, a 1966-my, — BcecBiTHs ®Dexmepariisi TypHUCTCHKHX
areaTcTB (BATA).

Haroro COT sk MiKHapoJgHOT MIKYypsAOBOi opraHizauii y cdepi
TypHU3MY NPUHHATO BBaXKaTH 2 ciudst 1975 p. Lporo nus odiniiino Habpamu
YUHHOCTI CTaTyTHI HOpPMH 1 TpaBWJ, $Ki cxXBammio (paTugikoBaHO)
HeoOXiaHy OunbmricTs (51) Kpaid — wieHiB Li€l opraxizarii.

Opranizaniine mouatok AisuibHOocTi COT Hamexutrs y tpaBHi 1975
poky, komu Ha | cecii renepansHoi acambOnei (MAJIPU/L, Icmanis) Oymo
MpUAHATO pobOodYa Tporpama, pi3HI MPaBWI 1 PerjJaMeHTH MisTTbHOCTI
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KEpIBHUX OprasiB, (piHAaHCOBI NMPWHIMITK, MpaBHUja MMEPCOHANOBI Ta iHIII
po6odi TOKyMEHTH, 1 HaBiTh 0OpaHuii reHepabamii cekperap BTO.

Crnin Busnatu, mo ¢opmyBanas COT sk MiXKypsmoBOi oprasizamii
BUSIBUIIOCA JIOBOJI CKJIAIHUM; 1 3aTSATHYTHM, SK 1 paHille IO BOHA
CTBOpIOBAJIacs 3 YpPaxyBaHHSIM JOCHTh aBTOPUTETHOIO MIXXHAPOIHOIO
oprasizarii — MibKHapoaHOI Crijikk O(IMIHHAX TYPUCTCHKMX OpraHizariiit
(MCOTO). Ilpouec neperBoperns HeypspoBoro MCOTO B MikypsgaoBy
COT i HaOYHOCTI MOXXKHA IPOCTEXKHUTH B HWKYENOJAHIN XPOHOIOTII,
KM O3Ha4ae etany (GopMyBaHHS CHIBpOOITHHIITBA Y cepi MiXKHAPOIHOTO
TYPUCTCBKOTO OOMiHY.

1925 p. — ckaukanHs MiKHapOAHOro KOHrpecy o(ilidHHX acowuiarii
cepy TYpUCTCHKOTO TPAHCIIOPTHOTO 00CTYroByBaHHS (TpaBeHb, ['aara);

1927 p. — cxnukaHHd MDKHApoOIHOTO KOHrpecy  OQimiiHuX
TYPUCTCBKUX OpTaHi3alliii;

1934 p. — crBopeHHs MixkHaponHoi crinku odiniiHUX opraHizamii 1o
npomarasi Typusmy (International Union of Official Tourist Propaganda
Organizations) (["aara);

1946 p. — ckmkaHHs niepinoi Mi>xkHapoHOT KOH(EpeHTIIiT HalliOHATEHUX
TYPUCTCHKUX OpTaHi3alii (>koBTeHb, JIOHIOH);

1947 p. — cximkanHg Jpyroi KoH(epeHIili (koBTeHb, [lapmx), ne
NMPUIHATE pIIIEHHS CTBOPEHHS HOBOI MIDKHApOJHOI oOpradizamii —
MixnaponHoro cor3y odimidHux TypucTchkux opranizamiii (MCOTO)
(Intemational Union of Official Travel Organizations — [UOTO);

1951 p. — mepenecenns mrad-kBaptupu MCOTO 3 Jlonnona B YKeHeBy;

1954 p. — ywacte MCOTO B Koudepenuii OOH mo muTHHM
(hopManBHOCTSIM, IO 3 TUMYACOBUM BBE3CHHSIM NPUBATHUX aBTOMAIIHH i
Typu3MoM (Tpasens, Hpio-Hopk);

1958 p. — 3Bepuerns MCOTO na aapecy OOH mpoBeneHHs
MiKHapoaHOI KOH(QepeHLii 3 NUTaHb NPUKOPAOHHHX (IMMIrpaLiiHuX)
(hopmanpHOCTEI;

1963 p. aktmBHa ywyactb MCOTO B Kondepennii OOH mo
MDKHapOJHUM MOJ0pOoXKaM 1 Typusmy (21 ceprust — 5 BepecHs1, Pum).

1965 p. yuacts y po6oTi MixkHapoHOT KOH(MEPEHIIIT MO0 CIPOIICHHS
MDKHAPOJHUX MOPCHKHX TIepeBe3eHb (KBiTeHb, JIOHIOH);

1966 p. — npucssiueHo BuBueHHIO podiieM Typusmy (CUECT) y Typini
(Itanis). IlpoBeneHHs MepIIOro MiXKHAPOIHOTO ceMiHapy Hpo mpodeciiHy
MiATOTOBKY Yy cdepi TypusMy i rorenbHoi iHxycTpii y Komo (Itamis);

1967 p. — Opranmsanus OO6’emHanmx Hamiit 3 imimiatusu MCOTO
orosomrye 1967 p. MixkHapOTHUM POKOM TYPHU3MY.
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1975 p. — ckaukanHs cecii BukoHaBuoro pagu MCOTO; unenamu paau
IIHOTO TIEPioay TepeOyBay YpSAOBl M aqMiHICTpATUBHI OpraHU Y TYPU3MI
109 nepxaB (sixi muraxoMm patudikanii ctaryry COT MOraum aBToMaTHYHO
CTaTW 4JICHaMH HOBOi MDKypsOoBoi opramizaumii), a Takox 88
HaIllOHATPHUX 1HTEPECIB Ta BIIOUIY MIKHAPOIHUX OpraHi3amii, 9w
JUSIBHICTD 0€3M0CEPEIHBO YK OMIOCEPEIKOBAHO OB’ 3aHi 3 TYPU3MOM.

Y mexax OOH i 3a yyacti MCOTO mopiuHO po3risganncsi MUTaHHS,
noB’s13aHi 3 popMyBaHHIM MiXKYpPSJOBOI TYpHUCTCHKOT OpraHi3arfii.

Uisnvnicmes BTO.

Mera i 3aBaanHs. BignosigHo g0 1. 1 cr. 3 craryty, ocHoBHa meta COT
€ «CTIPHUSHHS PO3BUTKY TypU3MY, BHECEHHS BHECKY [0 EKOHOMIYHOI'O
PO3BHUTKY, MDXXHApOJHE MOPO3YMIHHS, MPOIBITaHHS], 3arajbHa ToOBara i
JOTPUMaHHSA MpaB JIOAUHU 1 OCHOBHUX CBOOOJ BCiX JIIOACH HE3ANEKHO Bij
pacu, cTati, MOBM Ta pelirii». ¥ m. 2 wmi€i cTarTi, 30KpeMa, cKa3zaHo, 10,
«...TIEPECIIAYIOUN 1[I0 METH, OpraHisaiis 3BepHE OCOOJIMBY yBary o
iHTepeciB KpaiH y cdepi Typusmy». Y CTaTyT BBIWNIIO W Te MPUHIUIIOBE
CTaHOBHIIE, SIKE 3actepiranocs s (HOpMyBaHHS NPUHIUMIB isTBHOCTI
COT, caMe BaXJIHMBICTh i HEOOXIAHICTD CIIBPOOITHUIITBA 3 OpTraHi3aIlisiMu
cuctemu OOH. 3okpema, B 1. 3 cr. 3 cka3zano, mo COT «BCTaHOBUTH 1
miaTpuMyBaTiMe e(peKTHBHE CITiBPOOITHUIITBO 3 BiIOBIIHUMHU OpraHaMu
OOH 1 #oro crenianxi3oBaHUMH YyCTaHOBAMH» 1 «3Haile MOMKJIMBICTP
BCTaHOBHUTH JiyoBi B3aemuHH 3 [Iporpamoro po3sutky OOH, i HaBiTh
Bi3bME Y4acTh Yy i1 JisTbHICTB sIK Oepe ydacTi i BAKOHABUOTO areéHTCTBaY.

Orxke, COT, sxuii OyB cremiamizoBanolo ycraHoBoro OOH (s
MOMHUJIKOBO BKa3yeTbesl y JNesikux myoOuikamisix, Bupanux y CPCP), mae,
MpoTe, JMi€BI Yrogd 3 IIUM HAHOUIBII ABTOPUTCTHOK MIXHAPOIHOKO
OpraHi3aIi€cro i HU3KOIO ii CTemiali3oBaHIuX OpraHi3amii.

Y mpoMy pakypci Tpeba BKazaTH Ha YTOAY NpO CIIBPOOITHHUIITBO i
B3aeMoBigHocuHM Mixk OOH i npencrapaunrea BTO, nmpoekT sikoro Oyiio
cxsanenuii I ceciero renepanbraoi acam6iei COT 31 tpaBus 1977 p. 1 32-10
ceciero I'enepanpHoi acambmei OOH 22 mmcromama 1977 p. YV HbOMY
nependavaloTbes  30KpeMa:  oOMiH  HeoOximHoi  iHdopmamiero i
JOKYMCHTAII€10; CHPHUSHHS BUKOHAaHHI PEKOMEHIAIIM, SKi CTOCYIOTHCS
cdepl TypHUCTCHKOI MiSITBHOCTI; PO3BUTOK TaKOTO CHiBPOOITHHUIITBA, SKa
JoromMoria 0 YHUKHYTH AYyOJIOBaHHSA y poOOTi; KOOpAMHALIS AisUTBHOCTI
nusixom kKoHeynbeTanid uepes EKOCOC; ywacts y po0OoTi MiKHApOIHUX
koH(pepeHmi 1 3acimanp giHieto OOH, 30kpeMa 1O THTaHHIM, SKi
3a4inarTh AisuibHicTE COT; 00MIH NMMCHMOBHUMH HOHOBIISIMHU 1 3asBaMu;
30ip, aHai3 MOJITUKHA Ta OOMiH HEOOXiHOI CTATUCTUYHOI iH(pOpMAaIlierO B
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cdepi typusmy, ne OOH BuszHae nmpasa COT Ha minBuieHHS eEKTHBHOCTI
1i€i poOOTH 1 0COOIMBO Y TUTaHI MPAKTHIHOT pOOOTH.

VY 3B’a3ky 3 M, mo COT «BecTMMe MOIIYK 1O BHUCHOBKY OKPEMHX
yroa cmiBpoOiTHUITBA 3 iHmmMH 3akiagamu  cucremu OOH, ki
3aiiMaIOThCS TYPU3MOM UM TIOB’sI3aHI CBOET MISTTBHICTIO 3 TYPU3MOMY, OYITH
yKJIaeHo poOoui yroau 3 MIiKHapOIHOI OpraHi3ali€lo IpoMajIsHCHKOT
asianii (IKAO), Mixunapognoro Mopckkoro oprasizauiero (IMO), sixka Ha
TOM Yac HazuBasacs «MixKypsIoBa MOPChKa KOHCYJIbTATHBHA OpPTaHi3allisy
(IMKO). i yrogm ysiinui B cuny 1978 p. Hamani mianmucano yronu 3
IOHECKO, MOII, ®AO, IOHEII i BOO3.

Bumum opranom COT € renepanbHa acamOuiesi, sika CKIMKAE€THCS Ha
YeproBi cecii KoXkHi 2 POKH.

Opranizauis myONikye 3Ha4Hy KiTBKICTH MartepiajiB, 34e0UIbIIOro
aHriicekoMy, icmancekoro 1 (paniys3pkoro mMoBamu. Cekperapiar COT
KpiM i€l iH(opMalii WieHaM oOprasizaiii 3IIHCHIOE NPOAaK IEAKHX
MarepialiB, mopiyHO Bumyckaroun momicsaauk «Hosuan COT» («WTO
News»), 1 HaBiTh WOPIYHUKH «3apyODXHMHA Typu3M — HPUKOPIAOHHI
dopmanprOCTI» («Travel Abroad-Frontier Formalitiesy), «lllopiuank
TypucTchbkoi  cratuctuku»  («Yearbook of Tourism  Statisticsy),
«Cratuctuunuii 30ipauk» («Compendium of Tourism Statistics»).

OcTtaHHIMH POKaMH BUIIYCKAETHCS TAKOXK KiJIbKa 30ipOK KOH IOHKTYPHO-
JOCII THUIIBKOTO XapaKTepy, SK, HAMPHUKIAJ, «3BIT PO PO3BUTOK TypU3IMY
(nomituka Ta Hampsmu)» («Tourism Development Report (policy and
trends)»), «CydacHi HampsiMu po3BUTKY 1 momopoxkeit» («Current Travel
Tourism Indicators»), «EkoHOMiuHE pEBIO CBITOBOTO  TYpU3MY»
(«Economic Review of World Tourismy).

OTxe, y peryiroBaHHI raiy3i Typu3My OepyTh y4acTh ypSAOBI OpraHU
(sSKi permamMeHTyIOTh COIIabHO-€KOHOMIYHE IUIaHYBaHHS Y KpaiHi ¥y
LiJIOMy), HaliOHAJIBHI TYypUCTChbKi opranu (amminictpanii), [TPOOH i
arenrctBo Bif iMmeHi COT. [lons meBHOTO MPOEKTYy, OUEBUIHO, 3aJIEKUTH B
MIepITy Yepry Bij pIllIeHHS YPSI0BOTO OpraHy, KU (paKTHYHO CaHKIIOHYE
BUZIIEHHS (QiHaHCOBUX KOWITIB i3, BuaineHnx [TPOOH Ha po3BHTOK BCix
CEKTOpIB  COINAJIbHO-CKOHOMIYHOI  JisUTBHICT,  JaHOI  KpaiHi. 3a
nigpaxyakamu COT, i3 ycix ¢onais I[TPOOH 3aranom mume 0,5 % ine
ypSAaMu 3PELITOI0 33 MPOBENICHHS POEKTIB, Y CEKTOPI TYPU3MY.

Y wmexax BukoHanus mpoekTiB [IPOOH y cdepi typusmy COT
3MIACHIOE KOHKPETHY JOTIOMOTY Y BHTJISIIII MiCii CEKTOPaIbHOI MIATPUMKH,
BHKOpHCTOBYI0UX BignosinHi ¢orau [IPOOH. Bipomosx MUHYIHX POKiB
Oyno 6mu3bko 500 Takux miciit B 130 kpainax.
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MMincymoByroun nismpHicTh COT, MOXHA BHIIJIUTA OCHOBHI CETMEHTH
(HampsiMu), TKUMH BUSBIISIETHCS MPAKTHYHA TOTIOMOTA y BUTIISAII TIPOCKTIB,
MiCili, KOHCYJIbTAIli}l, CEMiHApiB TOIIIO.

1. Crparerist po3BUTKY (TypUCTChKa MOJITHKA; IJIAHYBAHHS TYPHU3MY SIK
HaIllOHAJIBHOTO, 1 1HO3EMHOTO, 30KpeMa 3 YpaxXyBaHHSM OCOOJHUBOCTEH
PETioHY; 3B’SI30K rajly3i TypU3My 3 OTpeOaMu HalliOHAJIbHOI eKOHOMIKOIO;
OIliHKA MEPCIIEKTHB PO3BUTKY).

2. TlomiThka MaTepialbHO-TEXHIYHOTO 1 KaJ[POBOrO 3a0e3NEeUeHHIO
(po3BUTOK 1 JAuBepcUdiKaIlisl TYPUCTCHKOTO MPOAYKTY i 0OCIYrOBYBaHHS;
B3a€MO3B’ 30K 3 TPAHCIIOPTHUM 3a0€3MeYECHHSIM; MOJIITUKA
KalliTaIOBKJIAJCHHS B TyPH3M; 3alpOBaPKEHHsI Kiacudikalii 1 cranaapTis
00CIIyTOBYBaHHSI JIWIIIE Ha pPiBHI MIKHApOJIHMX; BUKOPUCTAHHS HOBHUX
TEXHOJIOTiH;  yNpaBIiHHA  €KOHOMIKM W  oprasizauis  poOOTH
aJIMIHICTPATUBHUX CIIY>K0 1 OKPEMHX MiAIPHEMCTB).

3. MapkeTuHT 41 po3po0Ka TYPHCTCHKUX MPOEKTIB (OOMIK Ta PO3BUTKY
CEe30HHOCTI 1 Teorpadii TypusMy; po3poOka mporpaM Mo MapKETHHIOBI Ta
pekiama;  TPOBEICHHS  COILIOJOTIYHUX  JIOCHI/PKeHb;  MIATOTOBKA
0araTomiTbOBUX KOMOIHOBaHMX TIPOTPaM, TOX TYPUCTCHKUX IIPOEKTIB,
30KpeMa 3 ypaxyBaHHSM €KOJIOTTYHUX YMHHUKIB) .

4. HaBuaHHs 1 Tako (paxoBa MiATOTOBKa KajapiB (0OMiH OCBiIOM Ha
PiBHI YpsIOBUX CIIy>KO; TEXHIYHA JTOTIOMOTY B HaBYaHHI KaJIpiB MacOBHX
npodeciii; criemiagbHa MiArOTOBKA KaApiB 3 HALlIOHATBHUX MPOTpaM, TOX
0CcOOJHMBOCTEH Typu3My; OpraHizaiisi HaBYaJIBHUX LEHTPIB y OKPEMHX
KpaiHax).

5. Craructuka (0OMiH A0CBiOM Ta (DaxiBIIMHU BCiX PiBHIB; HaBYaHHS
300py, aHaJi30Bi JOCATHEHHS 1 MOLIMPEHHIO CTATUCTHYHHX JAHHUX TIPO
TypHU3M; JOIIOMOTa y MPOBEIEHHI OMUTYBaHb Ta HOTO 00poOIIi).

6. Pomp 1 ¢yHKmii ypsamoBux ciyx0 (momomory y ¢opMyBaHHI
HAI[IOHAJIBHUX TYPHUCTCHKUX aJMIHICTpallii 3 TONIALy MPaBOBOTO
3a0e3nedyeHns, CTPYKTYpPHUX 3B’S3KIB 13 3apyObKHMMH CIyxXOamu,
aJAMIiHICTpaTHBHOTO (DYHKITIOHYBaHHS, OpraHi3allis IEHTPIB JTOKyMEeHTaIlil,
apxiBiB 1 0i0JiOTEK; KOMIT IOTepHU3allisl; TPOBEJCHHS HaBYAIbHO-BUXOBHOT
poboTH).

7. CrpolieHHsT TypUCTCBKOTO OOMiHY 1 (opmanbHOCTEH (IMiAroTOBKa
BIJIMOBIIHUX JIOTOBOPIB 1 YroJl; O3HAUEHHS M Y3TOJKCHHS 3aKOHOJaBYOTO
MOPSIAKY U cTaTycy, 30KpeMa y pa3i BUHUKHEHHs HaJl3BUYaliHUX 0OCTaBUH
(emimeMisi, cTHXis); TPOOIEMH 3aXUCTy TIpaB KIIIEHTIB, TYPUCTCHKE
CTpaxyBaHHS; B3a€MOJisI MK TOTEIbHHM CEKTOPOM, KIIEHTOM 1
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aJMIHICTPAaTUBHUMH  CIy)KOaMM; JONOMOTY Yy pPO3poOuli Aep:kaBHOI
MOJIITUKU Y cepi CIpOIIeHHs (OpMaTbHOCTEH) .

[nmmuM  moctiiiaum  HampsimoMm  misuibHocTi BTO € HaBuanHs i
npodeciiina maroropka kaapis. Jo 3aBmaHHAM 1 IUIAM I[LOTO HANPSMHU,
yrounenuM Ha VIII cecii rerepansuoi acam6iei COT (ITapmxk, 1989 p.),
BITHOCATBCS:

— CTUMYJIOBaHHA 1 COLiaJbHYy JONOMOrY KpaiHam-ulieHaMm Yy
BCTaHOBJICHHI Ta ()OPMYBaHHS BIACHUX HABUAILHUX IHCTHTYTIB T4 CUCTEM
y cdepi Typu3My BUXOJSYH 3 TOTO HAI[IOHAJILHOI TYPUCTCHKOI MOJIITHKHU 1
cTparterii ii po3BUTKY;

— HajaHHs Oe3mocepeHbOl JOMOMOTH y KITIOUOBUX aclleKTaxX HaBYaHHS
JiTel 1 B mpodeciiiHy MiATOTOBKY KaIpiB.

3 ypaxyBaHHSM IUBHAKOIO 3pPOCTaHHSA COLIaTbHO-CKOHOMIYHO1
3HaYMMOCTI TypusMy SK cdepd mocayr 1 30inbIIeHHS 0OCsriB
MDKHapOJHOTO TYPUCTCHKOTO OOMiHY BKJIMBICTH HAJaHHS YBaru
NUTaHHAM MPOQECiifHOr0 HaBYaHHS MOXKHA 3po3yMiTH. OmHaAK y Oro/KeTi
COT piBeHb KOIITIB y €W BUJ MiSIIBHOCTI Ty’Ke HE3HAYHUH.

Cexkperapiar COT Ha cniBpOOITHHULTBO 3 ypsiiaMH PO3BUHEHHX KpaiH
OpraHizyBaB MiXXHApOJHI HaBYajJbHI LEHTPH (OYHHMX 1 3a04HUX (opm
HaBYaHHA) Ha 0a3l yHIBEpCHUTETIB, TaKOX JIEKiJIbKa MiKHAPOIHUX
HAaBYAIBHUX IporpaM. Y YacTKOBOCTi, AKTUBHO NPALOIOTh LEHTPU 3
ypaxyBaHHSM PuMchKOro yHiBepcuteTy, VYHiBepcutery imeni JIxk.
Bamuurrona, 1 HaBiTh YHIBEPCUTETCHKOIO 3akjaay y Mapokko.
[InanyeTbes BiIKPUTTS iHIINX HEHTPIB, 30kpeMa B [lonpmi, HiMeaunHi.

Ueprosuit mporpamoro COT mnepenbadaeTbcsi CTBOPEHHS EKCIIEPTHOL
TPyNU 32 OIIIHKOIO KOHTPOJIIO SIKOCTI HAaBYaHHS MITEH i BCTaHOBIICHHIO
KBai(iKamiifHUX HOPMATHBIB. Y TUIAHYIOTHCS 3aTBEPIKCHHS BiIIMOBITHOT
kBami(ikamiifHOT TporpamMu poO3BUTKY W mnpucBoeHHs i3 Ooky COT
rPOMaJChKMM 1 TpPHBAaTHUM HAaBYAJbHUM 3aKjaJaM 3HaKy SKOCTI 3a
Oprasi3arliro HaB4aJIbHOTO IPOIIECY.

BaxnuBuMm eTamoM BH3HA€THCS PO3poOKa HAaBUAIBHHX MOCIOHWKIB 1
HiAPYYHUKIB (B TEpIIy 4Yepry Ijsl BUKJIAJAIBKOTO CKJIaIy) MO COLiajbHO-
KyJIBTYPHUX, EKOHOMIYHHX, IOPUINYHUX, €KOJIOTIYHUX Ta iHIIUX aCIEKTiB
TypHU3MY.

[InanyeTbcs mpoBeeHHS BCECBITHBOI KOH(EPEHIii 3 MUTaHb HAaBUYAHHS
niTeid 1 mpodecioHanbHOI MiATOTOBKOIO KaapiB y cdepi TypusMy, i HaBiTh
HU3KM  MDKHapogHMX  KOHQepeHIid, 3ycTpiuedd, 1  cemiHapiB.
PosrnsinaroThest muTaHHA OOMiHY BUKJIaJadaMi Ta €KCIIEPTaMH, CTBOPEHHS
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HOBHX HaBYaJbHHX TMpoOrpaM 1 perioHalbHUX 00 ’€mHaHb st
BUKJIaJIalIbKOT'0 CKJIaNy.

OcrtanniMu pokamu pobota COT mnpuainse BelWKe yBary pillIEHHIO
npoOjeM, 10 MOB’A3aHO 3 OE3MEKOI0 TYPHCTIB, 1 TYPUCTCHKHX 00 €KTIB, 1
HABITh CIPOIIECHHIM TYPUCTCHKOTO 00MiHY, ITOI3/I0K 1 IepeOyBaHb.

AKTyanpHICTh TIOB’SI3aHAa TIEPEBAXKHO 3 HEIOCTATHIM PO3BUTKOM
CBITOBUX 1HTErpaliifHUX MPOLECIB EKOHOMIKH Ta MOJITHKH, PO3IINPEHHAM
1 IOTJTMOJICHHSAM MI>KHAPOIHOT CITiBIIpALI.

UinkHy  yBary HUHI  TOPUJUISETECS  MUTAHHSAM  IiJTOTOBKU
OUIJIOMaTHYHOT  KoH(epeHLii, Je  mnepeadadaerbcsi — PO3TISIHYTH
MiTOTOBICHHUN MPOEKT 1 uepe3 Iie MPUHHATH MIXKHAPOJIHY KOHBEHINIO IT0
CTIPOIICHHSI TYPHUCTCHKUX TOI3M0K 1 mepeOyBaHb. [IpakThdHa CcTOpOHA
MIUTaHHS BiOWBa€ThCH y JHOAATKAX IO KOHBEHIII1, MiCTATh PEKOMEHIAIIT 31
CHPOLICHHS NPUKOPAOHHHMX, MUTHHUX, CaHITApPHUX, BAJIOTHHX Ta iHIIUX
(hopMaIbHOCTEH.

AxrtyanpHot0 Temoro € i ydactb COT Ha «ypyrBaiChbKOMY payHIi»
neperoBopiB pamkax [I'ATT, y sikoMy IUIaHY€eThCS PO3TISLA MUTAHb, IO
NOB’513aHi 3 MPUHLUIIAMH TOPTriBili TypucTcbkuMu nocayramu. Hagani COT
30UpaEeTbesl 3alHATHCS NMHUTAHHSIMU Koau(ikaiii 3aKOHOJABCTBA Y Taiy3i
TypHU3MY.

Tema miABUIIEHHS AaBTOPUTETY 1 MNPECTHIXKHOCTI TypusMy # Horo
iH(opMaIliiHoro 3a0e3MeYeHHs IMOCTIMHO BXOAMTH y IMPOrpaMy poOOTH
COT. OcranHIMH pOKaMH TPIOPUTETHAM HANPSIMOM TYT € PO3TII
3arajibHOi NMPOOJIEMAaTUKU B3a€MO3B’SI3KYy TYPHU3MY M OXOPOHH JOBKIJUIS.
[Mnanyetbcs BUBYEHHS 1€l mpoOiemu Ta 11 HACHIJKIB, B TOMY 4YHCIHi 3a
JOTIOMOTOI0 OpraHizamii i y MiKHapOJHHX KOH(EpEeHIIsX 1 ceMiHapax y
TicHi# cmiBnparni 3 FOHEIL.

ABTOMAaTH3aLlis Ta IIUPOKE 3aCTOCYBAaHHS €JIEKTPOHHOI TEXHIKH Y
rajysi TypusMy CTalOTh OJHI€I0 3 HallaKTyalbHIMUX 3aBJaHb. CTBOPEHHS
MOTY’)KHUX KOMII FOTEPHUX CHCTEM OpOHIOBaHHs 3aco0iB 1 TpaHCHOPTY,
eKCKYpPCIIHOTO 71 KYJIbTYPHO-037I0POBUOTO 00cIyroByBaHHS,
BIIPOBAKCHHS HOBITHBHOI TEXHOJIOTII 10 chepu TypusMy, iHPOPMALIiF0 PO
HAsBHOCTI 1 JOCTYMHOCTI THX YHM IHIIMX BHUMIB MOI3A0K, MapuIpyTiB,
TYPUCTCHKOTO TIOTEHITially KpaiH 1 — BCI Il MUTaHHS CTaBJIATH y TOPSIOK
JICHHUI TTOTOYHOT 1 MaiOyTHBO1 nistibHOCTI COT. OnHi€ero 3 HAMOIMHKINX
3apnanb COT € ¢popMmyBaHHSI YCECBITHROTO LEHTPY 3 OOMiHY TYpPHCTCBHKOI
iH(OpMAITi€IO 3 METOI0 CTBOPEHHS MOCTIHHOTO MEXaHI3My KOOPANHYBaHHS
1 cipoIeHHs1 0OMiHy iH(popMaIli€ro y cdepi Typu3my.
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30ip, aHami3 cTaHy Ta MOIIUPEHHS CTATHCTUYHUX AaHUX TPaJULiHHO
BXOJIUTPH Y KaTEropito MOCTiitHNX HanpsaMmiB mismibHOCTI COT.

Y mporpami pobdorm COT  miaTpuMyBaHUX  OpraHi3aLiifHO
3IIHCHIOIOTBCS MPaKTHYHO 3 Tmo3adromkeTHux mkepen. COT Buctynae y
pasi sK iHiIiaTopa i TEXHIYHOTO KOOPJIWHATOpPAa BUBUCHHS THUX YH I1HIIHAX
mpo0jeM, B TOMY YHCII TIPOBEIACHHS MDKHApPOIHOI 3ycTpidi. 30Kpema, B
1990 p/ min erimoro COT B Iunii 3amnanoBano nposecTd MikHapoIHY
KOH(EPEHIIII0 TT0-MOJIOJIDKHOMY TYpH3MY.

o temaTuku podouoi nporpamu COT MOKHA TaKOXK BITHECTH IIOPIUHE
npoBeneHHs kpaiHamu — wieHamu COT CeitoBoro aus typusmy. Temu
(racnma) i pekoMeHIauii MO OpraHi3aliiiHOMY MPOBEACHHIO LUX AHIB, SIKi
IIOPOKY  Bim3HayaroThcs 27 BepecHd (moumHarouu 3 1980 p.),
BU3HAUYaIOThCs cekperapiatom BTO.

2.3. MDIKXHAPOJHA  KIACH®IKALIA  T'OTEJBHHUX
nanPUEMCTB

1. IlpoGneMu cTBOpeHHS M>KHAPOIHOI KiIacu(ikarii roTenis.

2. OcobIMBOCTI aMEepUKAaHCHKOT KiTach}ikarii.

3. Knacudikariis rotenis B kpainax CH/I.

1. IIpoGsemu cTBOpEHHS MiXKHAPOAHOI KiIacH(pikauii roreJis
Knacugirxayiss comenie — 11l¢ BU3HAYCHHS BIAMOBITHOCTI KOHKPETHOT'O
TOTEI0 1 HOMEPIB KpUTepisiM abo cranmapram oociayroByBanHs. [IpuiinsaTa
B KOXHil KpaiHi kiacudikamis MiCTUTh KaTErOpif0 PO3PATHOCTI, IO €
SKICHUM TapaMeTpoM CTaHAapTy. PO3psAHICTH TOTENO BIUIMBAE Ha HOTO
npecTk, GOpMyBaHHsI KIIEHTYPH, BAPTICTh TOTETBHUX MOCITYT TOMIO.
[Ipu arectauii roremo 11 NPUCBOEHHA MHOMY TIIE€BHOI KaTeropii
BPaxOBYIOTb BUMOT'H, 1110 CTaBIISATHCA 10!
— OyAMHKY Ta MPHJIETIIOl TEPUTOPIT;
— HOMepHOro (oHIY;
—  TEXHIYHOTO yCTaTKyBaHHS;
—  OCHAILEHHS MEOJISIMHU;
— TpeIMETiB CaHITapHO-TITiEHIYHOT0 OCHAIICHHS HOMEpa;
—  3araJbHHX NPHUMILICHB;
— TOpUMIlIEeHB IS HAJaHHS TOCITYT XapuyBaHHS,
—  TIOCJYT, 110 MPOTOHYIOTHCS MiANPHEMCTBAMH PO3MILIICHHS;
— MepcoHaNy Ta HOro MmiAr0TOBKH TOLIO.
[IpoGmemMn po3poOKM Ta BBEINEHHS €AMHOI MIKHApOAHO! Kiacuikarii
TOTENiB HaJIeKaTh 0 HAaWCKIaJHIINX y TYpUCTUYHIN Traimy3i. B GaraThox
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KpaiHax €BponHM HaWIOIIMPEHINIO € 3ipKoBa cHcTeMa Kiacupikamii
roreiiB. 3a yac 11 iCHyBaHHs JOTeIep Tak i He chOpMyBaIU €IMHI MTPaBHiIa
NPUCBOEHHS TOTENSM IEBHOI KaTeropii. Y OuIbIIOCTI KpaiH KilNbKiCTh
«3ipok» Ha (acazi roremo — crpaBa abCcomOTHO A0OpoBinbHA. Ha kanb,
CBOTOJHI «31PKOBICTH)» T'OTEIIIB Ji€ K CBOEPIIHA MPUHAIA IS TyPUCTIB. Y
Pi3HUX KpaiHax HaBITh TOTEJl 3 OJHAKOBOIO KIIBKICTIO «3IPOK» MOXKYTh
BIZpI3HATHCA 3a piBHEM cepBicy, KOM(OPTHOCTI HOMEpIB, MicueM
pO3TalIyBaHHS TOIIIO.

Bcecpiths Typuctuuna opraxizaiis (BTO) y 1972 p. cmpoOysaia
MOKJIACTH Kpall IbOMY «mapaigy 3ipoK» 1 3ampoBaMTH YHiBEpCalbHY
cucremy knacuikanii roreniB. Cekperapiar BTO BuHic Ha po3risin
MDKHapOJHUM TOTENbHUM KOMIIaHISIM HOBHH TEpeNiK MpaBWwil JUIs
BHU3HAYCHHS «31pPKOBOCTI» TOTENIB. 3TiHO 3 I€r0 KIAacH(iKaIliero roTenesi
MOKe OYTH NMPUCBOEHA OJHA 3 I’ SITH KAaTEropiil 3aJie)HO Bij 0OJIa HAHHS,
piBHS KOMGOPTY Ta HAOOPY MOCIYT, IO MPOIIOHYIOTHCSI.

3a manumu MixHaponuoi ['orensHoi Acorarnii (MI'A), Ha cbOrojHi
odimiitHa cucrema knacudikamii mpuitHsITa TinTbKK B 64 KpaiHax cBity, B 11
— BOHA 3HAXOIMTHCS Ha CTafil po3poOku, B 58 — roreni He MAIOTh €AMHOL
knacudikamii. Cepen oOCTaHHIX Taki KpaiHM MacoOBOTO TYpU3MY, SIK
BenuxoOpuranis, CILIA Ta fnonia. IIpore usg cucrema knacudikauii He
Oyna cxBasieHa HanioHaNbHUME WwieHaMu MI'A. Binbiricte kpaiH BU3HAIH
HEMOJJIMBICTh CTBOPEHHS €JIMHOI MIDKHApPOJHOI cHcTeMHU Kiacudikariii
FOTEIIB  Yepe3  HEOJHO3HAYHICTh MIAXOMIB N0  OIIHKH  SKOCTI
00CITyroByBaHHS, HECXOXKICTh KIIMATHYHUX Ta iHIHUX yMOB. lloTpiOHMUI
yac JJig TOro, 00 OUIBIIICTh KpaiH BHECJIa CBOI MPOIO3UINT JI0 JaHOl
knacugikarii, o 3poouTs ii ePeKTUBHINIOW 1 MPUHHATHILIOKO.

CrorofHi y CBiTi Ji€ ONHM3BKO mpudysmu pi3HAX CUCTeM Kiacudikamii
roreniB. HaBiTh B OkpemMux KpaiHax Kiacugikaiis TOTENIB JajeKa Bif
OJTHO3HAYHOCTI.

IIpu BCiif pi3HOMaHITHOCTI HAIIOHANBHUX OIIHOYHUX CHUCTEM iCHYIOTH
TOJIOBHI KpHTepii Kiacu(ikaiii ToTeNiB 3a pienem Komgopmy, siKi MOKHA
00’€IHATH Y [IBi TPYIIH:

1. Ctatnuni moka3HMKH KoMQOPTY, ki BH3HAYAIOTBCS Ha eTami
IIPOCKTYBAaHHS Ta 3BEACHHS CIOPYOM TOTENI0 M 3ajexarh Bif
apXiTeKTypHO-TJIaHYBaJIBHUX OCOONMBOCTEH OyIiBii, (YHKLUIOHATEHOTO
CKJIJly Ta IUIOUI MPUMIIICHb, IXHROTO TEXHIYHOTO OCHamleHHs. CTaTuyHi
MMOKAa3HUKH 3aJIUIIAIOTHECS HE3MIHHMMH BIPOJOBXK 0aratboX POKiB 1 came
BOHH € OCHOBOIO OO OIIIHKM PiBHSA KOMGOPTHOCTI roTemo. be3 3miau
[UX MOKA3HUKIB HEMOXIJIMBO KapJUHAIBLHO 3MIHUTH W PiBEHb KOMQOPTY.

81



[Ipuknagom knacudikamii 3a IMMU O3HaKaMH MoOXe OyTH aBCTpilicbka
cucTeMa Kiacudikarrii.

2. InHaMiyHi TOKAa3HUKHM KOM(OPTY, IKi BHU3HAUYAIOTHCS Ha eTai
eKCIUTyaTalil TOTeN0: XapaKTEPUCTHUKU CaHITApHOTO CTaHy NpUMIILEHb,
ACOPTUMEHT 1 SKICTh IpOIleCcy HaJaHHSA IOCIAYyr, KBamidikaiis Ta
npodeciiiHi HAaBUYKH MEPCOHANy, KyJabTypa CHiikyBaHHS Tompo. Ili
MOKA3HUKH JIETTIE MiAAI0ThCS BAOCKOHAICHHIO.

Omxe, piBeHb KOM(}OPTY — 116 KOMIUIGKCHHN KPHUTEpiil, CKIaI0BUMH
SKOTO €:

— CTaH HOMEPHOTro (OH/Y: IIIOIA HOMEpIiB (y M), YaCTKa OJHOMICHHX
(omHOKIMHATHUX), 0araTOKIMHAaTHMX HOMEpiB, amnapTaMEHTIB, HAasSBHICTb
3pYYHOCTEN TOIIO;

— cran MeONiB, 1HBEHTapIO, NPEAMETIB CaHITApPHO-TIFIEHIYHOTO
NpU3HAYEHHS Ta 1H.;

— HasABHICTh 1 CTaH 3aKjajiB XapuyBaHHS: pecTOpaHiB, kKade, OapiB
TOIIIO;

— cra" OymniBmi, mix’i3HUX NUIAXIiB, OOJIAINTYBAaHHS TPWIETIIOl JI0
TOTEJII0 TEPUTOPIi;

— inpopmalliiine 3a0e3neueHH s 1 TEeXHIYHE OCHAIIEHHS, B T.4. HasIBHICTh
TeneOHHOTO, CYIYTHUKOBOTO 3B’ 53Ky, TEJIEBI30PiB, XOJOAMILHUKIB, MiHi-
OapiB, MiHi-cel}iB TOILO;

— 3a0e3meuyeHHs MOMUIMBOCTI HAJaHHS JOJATKOBUX IUIATHUX 1
0E3KOIITOBHUX TTOCIYT.

Bumiesasnayeni Kpurepii OLIHIOIOTHCS MPAKTUYHO B YCiX ICHYIOUMX Ha
ChOrOJIHI cucTeMax Kiacudikamnii roreiaiB. OKpiM TOro, HHU3Ka BUMOT
CTaBHUTKCH 1 10 TIEpCOHATY Ta HOTrO MiATOTOBKH: OCBITH, KBamidikarii, Biky,
CTaHy 30pOB’sl, 3HAHHS 1HO3eMHUX MOB, 30BHIIIIHBOTO BUTJISLY TOLIO.

Biarak y Mi>kHapo Hi¥ cucTeMi cTaHaapTU3allii Ta cepTudikarii mociayr
TOTEJIB Ha Cy4YaCHOMY €Talll CIiBICHYIOTh JIBa MiAX0AH:

1. KinbkicHui — KoM TpH BiJIHECEHHI T'OTENIO 10 IMEBHOI KaTeropii
OepyTbcs O yBarm HOPMATHBU IUIOMII TPHUMIIIEHB, BiJICOTKOBOTO
CHIBBIIHOIIEHHS KiIBKOCTI HOMEPIB 13 CaHBY3JIOM, TeJIe(POHOM Ta 1HITUMHU
3PYYHOCTSMHU JI0 3arajibHOI KIJIBKOCTI MICIlb, HAsBHICTH BIAMOBITHOTO
ACOPTUMEHTY MOCIYT. BiNblIicTh TakuX MOKAa3HWKIB MOXKHA MOJATH Y
U POBOMY BUTJISII;

1. SAkicHU# — KOJNM OI[HIOETBCS MICIIC PO3TallyBaHHS TOTEIIO
BIMOBIAHO 7O WOTO TMpHW3HAYEHHS, SKICHI MOKA3HWKH TPOIECY HaJaHHS
TIOCITYT, CaHITAPHUUA CTaH TepuUTOpii Ta OyAiBNi, JOCKOHAIICTh MeONiB Ta
oOmagHaHHs, piBeHb KBamiikamii mepcoHamy Tomo. Y IbOMY BHIAIKY
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OIlIHKA Ja€ThCsl Yy TEBHIM KinbKocTi OamiB. AJsie, Ha Kaib, 4YacTo
3aCTOCOBYIOTHCS HEJAOCTATHRO KOHKPETHI KPHUTEpii OINIHKHM, Ha 3pa30kK
«TapHUHA  pailoH», «3pYy4HI JDKKa», «IOOpPOSIKICHE XapuyBaHHS»,
«IOCBiUEHHUN TIEpPCOHAID).

PiBerp KOMQOPTY JCKUTH B OCHOBI NPakTUYHO Bcix 30-TH cucTEM
kiacudikalii roresis. HainomupeHimuamMu cepe Hux €:

— €@ponelicbka 4d, S[K 1 4YacTO Ha3UBAIOTh, cucmeMda 3ipokK, 1O
3acTocoByeThes 'y Ppaniiii, ABctpii, Yropiuuui, €runti, Pocii Ta iHImx
JiepKaBax, siki 0epyTh y4acTh Y MIXKHAPOJIHOMY TYPUCTCHKOMY OOMiHi;

— cucmema 6yxeé (4, B, C, D), sixa BUKOpUCTOBYeTbcs y I 'peuii;

— cucmema <Kopow» UM »Kouie», XapaktepHa ans BemmkoOpuranii Ta
iH.

2. OcobuBoOCTi aMeprKaHCbKOI Kiaacupikanii

Ha Bimminy Bixg immmx kpain, y CIIA nHemae eamnHoi odQimiitHOi,
3aTBEPXKEHOT YPSIOM CUCTEMH Kiiacu(iKallii roTeiB.

3a komghopmabdenvricmio BOHU 31€01IIIOT0 TMOAUIAIOTHCA Ha I SITh
kareropiii. B Awmepuri HaWBUIIMIA CTaTyCc TPHCYIKYETHCA JBOMaA
3akimagamMu: American Automobile Association (AAA) BCTaHOBIIOE
kareropito «I1I’sTe miamanTiBy, a Mobile Travel Guide — «I1’sTh 3ipok». I3
moHas 21 TUC. TOTENIB BUIIOT KaTEropii I ATU3IPKOBOTO CTaTYyCy YAOCTOEH]
Tineku 35 (meHme 2 %). AAA 3alimaeTbes iHCIIeKi€ero roremis 3 1977 p. I3
19,5 tuc. rorenie CHIA, Kanagu i Mekcuku meHiie 2 % yIOCTOEHI
HaiBuIoi kateropii — «[1I’aTh giamMaHTiB». 25 TOTENiB OTpUMamM OOMIBI
Bumli Haropoau — i «II’ T miamaHTiBY, 1 «I1’SITh 3ipoK».

loteni knacudikyrOTh TaKoX 3a MiCIleM pO3TamlyBaHHsI, 3a LiHAMH 1
THUIIAMH TIOCITYT, SIKi BOHH IPOTIOHYIOTb.

3a yinamu roreni CIHIA noxinsioteess Ha OmomkerHi  ($25-35),
exoHomiuHi ($35-55), cepemni ($55-95), nepmoknacui ($95-195),
amaptamenTHi ($65—125), dherrencoenshi ($125-425).

3ae)XHO Bi CBOTO MiCHA PO3MAUIYEAHHA TOTEIll MOXYTh OyTH
yeumpanvHumy (PO3TAIIOBAaHI B MEHTPI MiCTa), KypOPTHUMH (B KypOPTHIi
MICIEBOCTi), Ka3uHO (B OJHOMY 13 IIGHTpiB irpoBoro 0i3Hecy),
aepOBOK3aJIBHUMHU (B paiioHi aepornopTry), aBTOCTPAAHUMHU (Ha aBTOCTPai).
€ # iHmi xputepii kiacudikarii, HANPHUKIAL, YMO8U KOPUCHLYBAHHA:
TaiiMiep, KOHAOMIiHIyM, JUIsl TPUBAJIOTO MPOXKWBAHHSA, IUIS MPOBEICHHS
KOH(hEpEeHIIii TOoIIO.

l'otenpanii 6i3nec CIIA xapakTepu3yeThCsl THM, IO TOTENI JeAaii
OinpIie  OpIEHTYIOTbCA Ha BH3HAYEHWH CerMeHT puHKy. Tak, y
Maii0yTHEOMY niepeadavaeTbesl BUMIICHHS TPHOX THITIB TOTEIB:
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1. «JIoke» — 13 YUCIEHHWM TIEPCOHAJIOM, HAJA3BUYAHO BHUCOKUM
pIBHEM cepBicy I HAWBUMOTJIUBIIIHNX KITIEHTIB.

2.Toreab cepeqHbLOro PpiBHS, [0 MAaKCUMaJlbHO BHUKOPHUCTOBYE
Cy4YacHi TEXHOJIOTii, HAMAaraeThbcs 3a JOMOMOTOI0 aBTOMATH3AIlii 3MEHIIIUTH
eKCIUTyaTalliiiHi BUTPATH, a BiMOBITHO, # IIHH.

3. HeBesimkmii 3aTMLIHMI TOTeJIb, MPU3HAYCHUI I TUX KITIEHTIB, 5K
noTpeOyIOTh OlNIbIIEe TIEPCOHANBHOI yBaru 10 cebde, ane 0e3 HeoOXiTHOCTI
OIIa4yBaTH MTOCITYTH 3a I[IHAMHU <JTIOKCY.

3. Kuacudikanis rorenis B kpainax CHJI

Brnepme knacudikauito roreiasHoro GoHay YkpaiHu Oyio 3miHCHEHO B
1950-T1i pp. y Mexax 3aranbhoi 1yt CPCP cuctemu knacudikariii rotenis i
rotensHUX HoMmepiB. Ilepmy cucremy kinacudikamii Oyno 3aTBepKeHO
[Tocranosoro Pagu Minictpis CPCP Bix 14 mororo 1952 p., 3rizHo 3 sIKOIO
TOTEINbHI MiAIPUEMCTBA OJUSIIACS Ha 4 PO3psiIu:

IV po3pao0 — mnignpueMcTBa THITy TYPTOXHUTKIB, OYIWHKIB JUIs
MPUDKIDKAX, KIMHAT 71 HOYIBMI MPW BOK3aJlaX i3 HAJIaHHSAM JIMIIE MIiCIsI
JUTSL HOYiBIIi Ta BiJIMTOYNHKY;

11 po3psod — roTenbHi MANPUEMCTBA 3 BOJOTOHOM 1 KaHAI3aIli€10;

II po3psad — roTeni 3 CUCTEMOIO TEPUIOYEPrOBHX IOCIYT: BOAOTOHOM i
KaHaJi3aIli€ro, OIMaJeHHsM, TeleOHHUM 3B’SI3KOM, pecTopaHoM abo
oyderom;

I po3psao — roteni i3 1oOpe BMeOIbOBAaHUM Ta OPOPMIICHUIM HOMEPHUM
(hoHmOM, 110 HATABAK HEOOX1IHI IMTOCITYTH 32 AOMOMOTOI0 BIACHUX CITYXKO
o0CIIyroByBaHHs, B T.4. CIOyxOu mnpuiiomy, OOpo 00CIyroByBaHHS,
nepykapHi Ta iH.

loremi, sixi mepeBuiyBanu piBeHh KOMpOPTY | po3psny, BimHOCHIUCS
IO no3apo3padnux. Jlo HUX cTaBWiIACA Iija HU3KAa BUMOT, TIOB’S3aHUX 3
apXiTEeKTypHOIO XapaKTEPUCTHKOIO CIIOPYIH, BIOPSAKOBAHICTIO MPUIIETIION
TEPUTOPIi, IHKEHEPHO-TEXHIYHUM OCHAIIEHHSM, PIBHEM DPO3BHTKY CITYKO
0o0CITyroByBaHHS Ta MIMPOTOI acoOpTUMEHTy mociyr. Llg xmacudikaris
BpaxoByBajia MiHIMaJbHI BUMOTH JI0 TOTEJILHOTO KOM(OPTY (B OCHOBHOMY
KUTBKICHOTO XapakTepy), a 3a gionpagHy mouky OyIIO 63smo npumimuene
npumiyeHHs TS HOYIBN Ta BimmoumHKy. Takwit Tum kiacudikarii
BIIMOBiAaB ToroyacHoMmy cTaHy TrotenbHoro ¢Qounxy CPCP, saxuii
(hopMyBaJI TIEPEBAXHO MIANMPUEMCTBA CEPETHHOTO IKICHOTO PiBHSI.

Ympomosx 1960-1970-x pp. sKiCHa XapaKTePUCTHKAa TOTEIBHOTO
t¢oamy CPCP 3mauno 3wminwmaca. IligBumummacs  koMOpTHICTB
HOBO30Y/IOBaHMX TOTENiB, JO0 TMPOEKTiB SKHUX TMOYaJId BKJIIOYATH
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NPUMIIIEHHS KYJIbTYPHOTO, CIOPTUBHOTO Ta PO3BAXAIBHOTO MPU3HAYCHHS:
koHepeH-3anu, OaceiiHn, cayHu, Oapu, Bap’ere. 3HayHa YyBara
NPUAIISIACE TAKAM eJeMeHTaM KOM(OpPTY, SK KOHIWIIOHYBAaHHS MOBITPS,
IHIWBiAyanbHa CHUTHAi3allis, ayhio- Ta BifgeooONMaHAHHS, CHCTEMH
aBTOMAaTUYHOTO YIIPABIiHHA IpolecoM oOCIyroByBaHHsA. barato crapux
roTeniB OyJo peKOHCTpyHoBaHO ¥ mepeoOiamrano. Iloctama morpebda
neperisiny Airouoi knacudikarii.

Y 1979 p. Hepxkkomiia CPCP BumaB «IlojokeHHS PO BiJIHECCHHS
TOTENiB JI0 PO3pSJiB, a HOMEPIB y HHUX JO KaTeropii», sike Habpaio
yrHHOCTI 3 | kBiTHS 1984 p. [is uporo moxKyMeHTa momuproBaiacs Ha Bci
rorteni, Moteni, TypuctuyHi Oasu W mancionatu CPCP HezanexHo Bix
BIJIOMYOTr0 MiANOPSAAKYBaHHS. BiIpaBHOIO TOYKOK CTaB MaKCHUMaJlbHUMH
Ha0ip BUMOT 1O TOTENiB «MIKHAPOJHOTrO Kiacy». Takux rortemiB Ha
teputopii CPCP HamiuyBamocst numme yotupu — «Kocmoc» Ta
«Mixnaponuauity y Mocksi, «[Ipubanrificekuit» 1 «IlylIKOBCHKHI» Y
Jleninrpani. Boun Oynu BigHeceHi 10 po3psay »/lioke». 31 3HWKEHHIM
BHUMOT 3HMKYBaBcsl U po3psia roremto: Buwuu A, Buwuu b, I, 11, 1I1. To IV
pO3psSIy BIHOCHIM TOTENbHI MiIMPHEMCTBA, IO HE BiAMOBiTaNN
MiHIMaJIbHOMY HaOOpy BUMOT. HomMepu B TOTENsIX BiIHOCHIIN /IO KaTeropii:
uma, I, II, III. Ilpore, Bxke B 1970-1980-x pp. rorensuuit pounn CPCP
XapaKTepH3yBaBCs 3HAYHOIO AKICHOIO PI3HOMaHITHICTIO.

BukopucTanHs «kinvkichoeo» THIY Kiacu@ikalii Mpu3BOAMWIO 10 TOTO,
IO OJHAKOBHI PO3PSA 4acTO HaJaBaBCs TOTENSM Pi3HOTO SIKICHOTO PiBHA,
3’sBUsIacsl XuOHA MPaKTHKa MiJBUILEHHS PO3PSIHOCTI TOTENIO 332 PaXyHOK
30LIBIICHHS TIEPEIKY MOCIYT, KiJIBKOCTI 3py4HOCTEH y HOMepi, ToOTO —
HIISIXOM 3MiHU JUHAMIYHUX TOKAa3HUKIB 0€3 ypaxyBaHHS IXHBOI SIKOCTI Ta
OyniBenbHOTO CTaHAapTy. Hampuknaa, y HoOMepax BCTaHOBIIIOBAIN
TenedoHu, TeNeBI30PH, XOJOMWIBHUKN 0€3 ypaxyBaHHS PO3MIpy IO,
ocobOsmBoctel iHTep epy. [Ipu dopManbHOMY MiJBHIINEHHI 1€ MPAKTUYHO
3HIKYBaJI0O KOM(OPTHICTH HOMEpY.

Kpim Toro, piBeHh OOCIYrOBYBaHHS B TOTENSIX ISl IHO3EMHHX TOCTEH
cucreMu «IHTypHCT» OyB 3HAa4YHO BHIIMM, HDXK Yy IHIIUX KOMYHAJIBHHX
TOTENAX OJHOTO 3 HUMH po3psany. Ha MiKHapogHOMY TYpUCTHYHOMY
puHKY «IHTYpHCT» OYyB 3MYIIEHHH 3aCTOCOBYBAaTH IHIIY KIiacH(piKaIlito
3aco0iB po3MileHHA 3a piBHeM KoM(popTy — «first class», «international
class». 3a 1mi€l0 cHCTEMOIO BCl ToTedl MNOAUIUIMCh, HAa 2 THIHA: IS
KOPOTKOYAacHOTO TepeOyBaHHS TYpHCTIB 1 Oi3HECMEHIB Ta peKpeamiiHi.
l'oTens Mir OyTH BiHECEHHIA IO OHIET 3 IT'ITH 31POK 32 YMOBH, SIKIIO Oyze
HaOpaHa HeoOXigHa cyma OaiiB, 3a SKHUMH OIIHIOBAJIMCS BiJIOBIIHI
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BUMOTH JI0 Woro OymiBimi, MeOIiB, OONaJHAHHS, XapaKTCPUCTHKHU
HOMEpHOTO (DOHAY, MIAMPUEMCTB XapUyBaHHS, ACOPTHMEHTY Ta SKOCTI
NOCIyT. SIKiCTh MOCIYT TOTENI0 OLIHIOBAJACh HA «BIAMIHHOY», «I00pe» i
«3aJI0BUTIBHO», @ TAaKOX BimoOpakanach y MEBHIM KiNbKOCTI OaniB uis
KOXKHOTO 3 TIOKa3HUKIB. banmpHa cucrema kiacudikarii «IHTypuCcTY», sSKa
MOXe OyTH BiJHECEHa [0 «SIKICHOrO» THITy Kiacudikaiiii, Oiiblie
BiJINIOBi/1ayla MI>KHAPOTHUM CTaHAapTaM OIIHKY TOTEINIB i CTaHy TOTEIBHOT
6a3u CPCP xints 1880-x pp.

Jo nmouarky 1990-x pp. ui ABi cuctemu kiacugikallii icHyBaJIM B KpaiHi
napajeiabHO, a YacTMHA TOTENIB OLiHIOBaJach y IBOX cucrtemax. llicis
posmagy CPCP Tta 3m00yTTst YKpaiHOIO CTaTycy HE3aJeKHOi IepKaBu,
ckacyBauHs Jlepxxkomintypucty CPCP, yci jgokyMeHTH, 10 BWU3HAYAIH
MopsA0K Kinacugikauii rorenis, GaKTUUIHO BTPATUIX YMHHICTB. Jo 1993 p.
roteni GopmanpHO 30epiranu po3psou Ta Kareropii, ane odimiiHol
cUcTeMH IxHBOI Knacudikamii He icHyBanmo. Hampukinmi 1993 p.
Pociticekum TexHIYHMM KOMITETOM 31 CTaHmapTH3alii Oyna po3poliicHa
cuctema kmacugikamii rortemiB  (MorenmiB) Pocilickkoi  Dexpeparii
«Typuctuuno-ekckypciiine obciayroByBaHHs». Bona Oyna BBeaeHa B [it0
sk [epxaBuuii  cranmapt Pociiicekoi  @Denepanii  IloctaHoBOMNO
Hepxcranmapty Pocii Bim 21 mrotoro 1994 p. [lepxaBHuii craHgapt
TOCT P 50645-94) wmaB Ha3sBy «TypHUCTHYHO-€KCKypCiiiHe
oOcayroByBaHHs. Kiacudikallis TOTeNiB» 1 BKJIIOYaB BUMOTU J0 TOTEIIB
pisHuX Karteropiii — Bim 1 mo 5 3ipok. CTaHZapT 3acTOCOBYBAaBCS MPH
ceprudikamii roremis (Moteni) Pocii.

3rimHo 3 YTOmOI0 MPO TPOBEICHHS Y3TOHKCHOI IOJITHKH B Taly3i
cTaHaapTH3alii, MeTposiorii Ta cepTudikaiii mepkas-ydacauup CHJI, y
oepesni 1996 p. HepxcranaapT YKpaiHu BUAaB Haka3 [po BBEACHHS Ha ii
teputopii 3 1 ciunsg 1997 p. mibkaepkaBHUX CTaHAAPTIB y cdepi mociayr
HAaceJeHHIO, B TOMY UYHCI Yy Taly3l TYpPUCTHYHO-EKCKYPCIHHOTO
o0ciyroByBaHHsA. A MDKHapOAHUM CTaHIApTOM Kiacugikamii roremis
BU3HAHO POCIHCHKUI AEp)KaBHUH CTaHAAPT, € MOETHCS, M0 KiIach]ikamis
TOTEIB 3IMCHIOETBCS 3a KaTeropisMu i 0a3yeThCsi BOHA Ha KOMILICKCI
BUMOT JI0 MaTepiallbHO-TEXHIYHOTO 3a0e3MeUeHHs], HOMEHKIIATYPH 1 SKOCTi
MOCIIYT, IO HaJaroThCs, PiBHA 0o0ciyroByBaHHs. KaTeropis mo3HavaeTbces
CHeIlaJIbHUM CUMBOJIOM — «*» (3ipka). KiJbKIiCTh 31pOK 3pOCTa€ 3rigHo 3
MiIBUIICHHSAM PIBHsI sSIKOCTI mociyr. ['oTeni knmacuikyroThes 3a 1 sSThMa
KaTeTropisiMH, MOTEJI — 32 YHOTHpMA.

B Vkpaini us pobora nuiie posnounHaeTbes. Tomy yHidikyBatu, TOOTO
HaOMMKaTH 110 CBITOBOTO piBHSA, HEOOXITHO Hacamrmepen SKiCTh
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MarepiaiibHOI 0a3u roTenpHOro rocmoaapctBa. Kputepii owiHkm sKocCTi
rOTEJIHHOr0 00CIYrOBYBaHHS Ta CUCTEMY CTaHIApTiB Kiacu(ikaiii roTesis
JOUTbHO OyayBaTH Tak, MO0 pe3ynbTaT cepTudikamii (KUTBKICTH 3ipOK,
MIPUCBOEHHUX TOTEII0) JHCHO BIiANOBIaB BUCOKOMY DiBHIO KOM(OpPTY 3
TOYKH 30py 1HO3EMHOTO Ta BITYH3HSHOTO CIIOKMBAada SK MO0 TEXHIYHOT
SKOCTI MaTepiajbHO-TeXHIYHOI 0a3M, TaKk 1 CTOCOBHO SIKOCTI pPOOOTH
NIepCOHAIY.

[Ipu po3poOIli BUMOT IO BITYM3HSHUX TOTEIB PI3HUX KATETOPid B3STi
JI0 yBard peKOMEHJAIl  perioHaJibHOI  €BPONECHCHKOI  CHCTEMHU
knacudikanii. [loka3HWKH OIIHKM CHCTEMH BHUMOT [0 BITYH3HSIHUX
HiATPUEMCTB PO3MIIIEHHST BPaxOBYIOTh CY4YacHi BHMOTM 10 CHOPYAH
TOTEI0, HOro TEXHIYHOTO 00JIaHAHHSI, HASBHOCTI 3pyYHOCTEH ISt TOCTS B
HOMEDI, a8 TAaKOX A0 MPUMIIIEHb 3arajJbHOT0 KOPHUCTYBAaHHS, TPOMaICEKOTO
XapuyBaHHS, aCOPTHUMEHTY MOOYTOBHX Ta IHIIMX MOCIYr. Aje OUIbILICTH
BUMOT OI[IHIOETHCS 3a KIJbKICHUMH TOKa3HUKaMH: IUIOIICIO MPHMIIIEHb,
po3MipaMy Ta KUIBKICTIO HEOOXiMHHUX MeOJIiB, MepesikoM oOJagHaHH,
IHBEHTapro,  3a0e3MeYeHHS M  TpeaMeTaMHd  CaHITapHO-TIri€HIYHOTO
MpHU3HAYEHHS, BiJICOTKOBUM CIIBBIJHOIICHHSIM THUIIB HOMEpiB, a
BIJIMOBIIHICTh MaTepiaibHOI 0a3u Ta (QYHKIIOHATBHOI SIKOCTI TOCIYT
TOTEJI0 BUMOTAM TEeBHOI KaTeropii (iKCyeTbCs OI[IHKOK «BiIIOBiNae» 49U
«HE BIINOBI/Ia€» HOPMATUBHIN NTOKyMeHTalii. Hampuknaa, BaXkKKo OLIHUTH
OJTHO3HAYHO «3JIaTHICTh TEepPCOHaNly J0 CTBOPECHHS B TOTelli arMochepu
TOCTUHHOCTI» Ta «BHSBICHHS JOOPO3UWIMBOCTI IIOJO KIEHTIBY abo
«HAsABHICTb YMOB I TpHUioMy ¥ 0OCIyroByBaHHS I1HBaJidiB, IO
KOPHUCTYIOTBCSI KpiCIaMH Ha KoOJiecax», «BIIIOBIJHICTh ITOKA3HUKIB
MIKpOKJIIMAaTy B  MNPUMIMIEHHSX JUIsi  OOCIYrOBYyBaHHS — TYpHCTIB
YCTaHOBJICHUM CaHITApPHO-TITIEHIYHAM BHMOTaMm», «CTYIHb 3PYYHOCTI
i1 I3HUX MUTAXIBY Ta «YTOPSIIKOBAHOCTI TEPUTOPII TOTEIIO» TOIIIO.

HeoOxigHo po3poOHUTH YKpaiHCBKY cucTeMy cepThdikamii ToTenbHUX
MOCITYT, sika O BpaxoByBalla SIK «CTATHYHI», TaK 1 «IMHAMIYHID» KpHTEpil
OIIIHKH SKOCTI 0OCITyTOBYBaHHS Ta Cy4acCHHWH CTaH MaTepialbHO-TEXHITHOT
0a3u 3 ypaxyBaHHSM THIIB IiJIPUEMCTB TOTEIBHOTO TOCIIOAAPCTBA
(rotemi, Motemi, KEeMIIHTH) Ta iX cremiamizamii (IiToBi, pekpearuiiiui,
CHIOPTHBHI, MOOiNBHI Tomo). KpiM TOrO, CyTTEBI BiAMIHHOCTI MAarOTh
KOJIGKTUBHI 3aco0M pO3MillleHHs! (TOTENIbHI, TYpUCTUYHI KOMIUIEKCH,
KEeMITIHTM) Ta iHAWMBigyanbHi (OyHramo, HaMeT, pOTeJb), L0 TaKOX
HeoOXiHO BpaxoByBaTtH Ipu (hopMyBaHHI cucTeMH cepTh(ikamii mocmyr
PO3MIIIICHHS OKPEMHUX KaTeTropiil KITIEHTIB.
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Y 2004 p. B VYkpaini OyB mnepernsHytuil /[lepkaBHuUil cTaHZapT
«TypucTtcpko-ekckypciiitne obOciyroByBanHsa. Kiacudikamis roremiB» 1
BBeaeHuil B giro Hamionampamii cranmapt HCTY 4269:2003 «Ilociyru
TypuctuuHi. Knacudikamis roreniB», KU BCTaHOBIIOE KiacH(iKaiiio
rOTEIiB Ta AaHAJOTIYHMX 3ac00IB PO3MIIICHHS HE3aJe)KHO Big (GopM
BJIACHOCTI Ta BiZIOMYOI HaJleXHOCTI. BiH npuaaTHUH IJIS 3aCTOCYBaHHS 3
MeTOI0 cepTu(iKalii roTenbHUX TOCIYT.

Knacudikamito rortemiB Ta aHaJOTiYHHX 3aco0iB PO3MIILICHHS 3a
KaTeropisiMu 31HCHIOIOTh 3TiIHO 13 3arajbHOI0 XapaKTePUCTHKOIO TOTEJIIO,
SKY BHM3HA4alOThb KOMIUIEKCOM BHMOT 10 MarepiajJbHO-TEXHIYHOI
OCHAIIEHOCTI, TEpeyiKy TOCIHyr, W0 HaJaloThCd Ta KBamidikarii
nepcoHany. Y KOXHIM OKpeMo B3STiH KpaiHi O pO3YMIHHS piBHS
koMdopTy SK KpuTepio kiacudikamii icHyoTh pi3Hi migxoau. Came us
o0CTaBMHA, a TAaKOXX HHU3KA 1HIIMX YMHHHUKIB, 3yMOBJICHHX KYJIBTYPHO-
ICTOPUYHMMHU 1 HAIlIOHAJILHUMH TPAAMILISIMUA JACPKaB, IMEPELIKOIKAIOTh
3aMpOBAKCHHIO Y CBITI €JMHOT CHCTEMH Kitacu(ikailii roTemiB.

Haiinomupenirmioro BBAXKAETHCS ¢panny3bka HalliOHAJIbHA
kaacudikanis (tabm. 13), ska BCTAHOBIIOE ISl TYPUCTHYHUX TOTEINIB 6
KaTeropii, cepei SKUX 5 — 13 MPUCBOEHHSM TEBHOI KiIbKOCTI 3ipok («l1
3ipKay, «2 3ipkm», «3 3ipku», «4 3ipkmy», «4 3ipku — «JIroKey), ogHa — 0e3
3ipKH.

Tabauysa 13
MiniManbHi BUMOTH 10 TOTEiB 3rilHO 3 (PpaHIy3LKOI0
(eBponeicbKO10) cuCTEMOI0 Kiaacudikauii

IMapamerpn On. BuUM. 1* 2% 3* 4* 4+ JIIOKC

Kinpkicts HOMEpiB ozl He < He < He < He <
7 7 10 10

Inoma xomy M 9 30 30 30 150
MiHiMaTEHA IIOmA: e 89 | &9 | 910 | 1012 | 10/14
0JJTHOMiCHOT'0/JIBOMiCHOTO
‘{aCTKg 6araToKiMHaTHUX % 5
HOMepiB
YacTka HOMEpIB 3 BAHHOIO % 30 70 90 100
YacTka HOMEpiB 3 TeneGoHoM % 100 100 100
T"apax juis aBTo rocreit Tax/ui + + +
Pecropan y rotensix Tax/ui + + + + +
CHizzaHOK y HOMep Tax/ui + + +
Benrtunsiuisi y HoMepax Tax/ui + + +
3HaHHS iHO3EMHHX COB
IIpaIiBHUKAMH CIIYXOH K-ctp 1 1 2 2 3
npuioMy
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’KomHe rorenpHEe MIANPUEMCTBO HE MOXKE IPETCHIyBaTH Ha
MIPUCBOEHHSI KaTETOPii, KO0 BOHO HE BiATOBiTa€ MiHIMAJIbHUM BHMOTaM-
KPHUTEPisiM, 00’ €IHAHUX Y TaKi TPYIH:

A — KIIBKICTh KIMHAT;

B — 3araipHi IpUMIIICHHS;

C — o0namHaHHsA TOTEIIO;

b — komdopTHICTb XKHUTHA;

E — oGcyroByBanHS;

b — mocTynHICTh JUIs iIHBAMIIIB 1 010 3 0OMEKEHICTIO IIEPECyBaHHSI.

Po3mip rorento npakTUYHO HE BILIMBAE HAa HOTO KIAcHICTh (MiHiMalbHA
KUTBKICTh HOMEpiB KoimBaeThcs Bim 7 1Mo 10), OCKUTBKH KITIEHTOBI
HAJIAEThCSl OKPEMHUI HOMEp, 1 TUTbKK Horo o0iafHaHHs i Habip MOCIyT, sKi
HANAIOThCS, € KPUTEPisIMH OLIHKM Horo kateropii. 3a3HaummMo, MO Yy
Opanuii nepeBaxkaroTs roreini cepennsoro kiacy (1* — 40,6 %, 2* — 322
%, 3* — 18,3 %, 4* — 5,3 %, 4* «iokc» — 3,6 %).

Inpiiicbka cucrema xiacudikallii roTemiB TaKOXK Ma€ I’ITh KaTErOpii:
«1 3ipkay, «2 3ipku», «3 3ipKkm», «4 3ipKu» Ta «5 3ipoK», SKi MPUCBOIOE
crierianbHa KoMiciss Ha ocHOBI OanmpHOi oniHku. [lpy oMy KoxXHOMY
MYHKTOBI MPHCBOIOETHCS MOXKIIMBA MAaKCUMallbHA OIIIHKA, a KOMICisl MOXe
Ha CBilf po3cyn nmatu nmo 15 OamiB 3a Oyap-aki, He mependayeHi
KBaJTi(hiKaiifHUMU BUMOTaMH, OJATKOBI mociyrh. st ofiepkaHHs Tiel uu
iHmoi kareropii MOTPiOHO HaOpaTW BCTAHOBIEHY Ul KOXKHOTO KIIACy
MiHIMaJbHY CyMy OaliB, MPUYOMY IXHS KIUJIBKICTh 1O KOXXKHOMY ITYHKTY
IMOBUHHA CTaHOBUTH He MeHIne 50 % BiJ MakcHMaNbHOI OmiHKH: «1 3ipKay»
— 100 6aniB; «2 3ipku» — 150 Gauis; «3 3ipkm» — 210 6aniB; «4 3ipKu» —
260 6aniB; «5 3ipok» — 290 Gais.

V I'penii KopHucTy€eThCA MOMYJISIPHICTIO «OyKBEeHa» cucreMa
knacugikamii, xoya Ha Qacagax roreyiB MOXHa MOOAYUTH 1 3BUYHI 3iPKH.
Bci rpenpki roTeni moausIFOTECA Ha yoTHpHU Kateropii: A, B, C, D. I'oreni
Kateropii «A» BIANOBINAIOTH YOTHPHU3IPKOBOMY piBHIO, «B» —
TpusipkoBomy, «C» — nBosipkoBoMy, «D» — omHo3ipkoBomy. l'oremsm
BHIIOTO Kjacy B ['pemii Hepiako MpHUCBOIOETHCS KaTeropis «De Luxey.

IIpoTte, He3BaXKaIOUM HAa HABEACHY KJIACH(IKAINIO, 3aCO0M PO3MIIICHHS
I'penii, mo MarOTh OAHAKOBI KaTeTropii, MOXKYTh iICTOTHO BiJIPi3HATUCS MK
coboro. B roremsix kareropii «C» (2*) mponoHyOTh MiHIMAIEHANA HaOIp
MOCIYyr 1 po3TallyBaHHS He Ha y30epexoki mops. ['otenmi kateropii «By»
(3%), sKmo 3HAXOAATHCS B KypOPTHIM 30HI, TO MaiKe 3aBXKIM — Ha
MOpchKOMY y30epexoki. [oreni kareropii «A» (4%) xapakTepu3yrOThCS
BHUIIMM PIBHEM 00CITyrOBYBaHHSI.
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3rigHo 3 HiMenbKow Kiaacudikamiero, roTeNbHI MiANPHEMCTBA
MOAUIAIOTRCS Ha 5 KiaciB. I3 Meroro rapMonizamii 3 €BpoOIEHChKOIO
CHUCTEMOIO TYT Bipa3y mnepeadavyaeThCcsl BiIMOBIIHICTE KOXKHOTO Kiacy
TIEBHIN KiJTBKOCTI 3ipOK:

TYPHUCTCBHKUH KJ1ac — 1%;
CTaHIApTHHUU Kiac — 2%;
KOMQOpPTHHI Kac — 3%;
nepmi kiac — 4%;
JIFOKC — 5%,
Himenpka kimacudikalliss BCTAHOBIIOE BUMOTH 3a 22 000B’SI3KOBUMH

HE3JIKHUMH BiJl KJIACy MiAMPUEMCTB KPUTEPiIMU:

W RN R LN =

N I NS T O R e e Wl e S S S
N— OOV INNA WD —O

poboTa ciryx0u npuiiomy (reception);

CEepBIC CHIJJaHKIB;

CEepBiC HAIIOIB;

cepBic Xap4yyBaHHS;

HasBHICTH TeJIC(POHY B HOMEPI;

poboTa Tenedony;

MiHIMaTbHA TToMIA /11 75 % HOMeEpiB, BKIIIOYAKOUH IJIOILY CAaHBY3TIa;
caniTapuuit komdopt (y % /10 3arajbHOr0 OCHAIIICHHS CaHBY3JIIB);
OCHAIIICHHSI CAaHBY3TiB;

. HasBHICTb «suitew-HOMepiB (HOMepiB-amapTaMeHTiB);
. BMeOJIOBaHHSI Ta OCHAIICHHSI HOMEIB;

. HasBHICTbH pajio i TB-npuiimauiB y Homepi;

. HasIBHICTP MOJIAPYHKIB JUIS TOCTEH;

. TIOCITYTH TIPaHHS 1 IpacyBaHHS;

. HasIBHICTb celiiB;

. KUJIBKICTB 1 CTaH XOJIiB;

. MOXJIMBICTh 0€3TOTIBKOBOTO PO3pPaXyHKY;

. HasIBHICTb Tenedakxcy;

. KIJIBKICTB 1 peXUM pOOOTH TOTEIHHHUX OapiB;

. KIJIBKICTh 1 pEKUM POOOTH PECTOPaHIB;

. MOXKJIMBICTH MPOBEJICHHS KOH(EPEHIIiH i OaHKETIB;
. KiNBKiCTh TOJATKOBUX ((paKyIbTaTHBHUX) TTOCIYT.

—

CTOCOBHO OCTaHHBOI BUMOTH BCTAHOBJIEHA TaKa KiJIbKICTh JOAATKOBHX
MOCIYyT: JUIs TOTENiB TypucTH4YHOro Kiacy — 0; cramgaptHoro — 25;
koMmdopTtHoro — 70; mepmoro knacy — 120; kiacy «rtoke» — 270.
OcoOnuBicTIO HiMeIpKOi Kiacudikamii € Te, mo TyT mnepeadadeHi
KaTeropii # IS TaKWX THIIB TOTEIBHUX IIANPHEMCTB, SK IAHCIOHH,
3aixmKi JBOpH Towo. [Ipn BcTaHOBNEHH] BiANOBIAHUX KAaTETOPid AN HUX
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ICHYIOTb Taki 0O0OB’s3k0OBi Karteropii, sk «Pectopan», «Cepgic
XapuyBaHH», a KUIBKICTh (PaKyJIbTaTHBHUX KPHUTEpiiB Habarato MeHIIA:
U CTaHOApTHOTO Kiacy — 15, komgopTtHOro — 50, nepmoro kmacy — 90.
KpiMm ToOro, BKasaHuM THIIAM MiANPUEMCTB MaKCHMAaJIbHO MOXE OyTH
MIPUCBOEHUI MEPIIHI KI1ac.

ABCTpPifi — OZMH i3 BU3HAHMX CBITOBUX JIJICPIB 13 NPUHOMY TYpPHUCTIB,
TINBKH B TiPChKi YacTHHI KpaiHu HajiuyeThcst moHax 20 tuc. roremis. o
HaNJICMICBIINX 3ac00iB pO3MIIICHHs BigHOCATH «youth hotel», sikux B
Asctpii He menmie 100. B mux HeIOpOrux MOJNOAIKHHX TyPTOXKHTKAX
Oakarodi MOXYTb MEPEHOUYYBaTH, aje OyAb-sKi OCOOJIMBI 3py4HOCTI iM He
rapaHryioTb. ['oreni ABCTpii OLIHIOIOTECS 3a I ITH3IPKOBOIO CHCTEMOIO, B
CIJIbCBKIN MICIIEBOCTI 3yCTPIUalOThCSA TaK 3BaHI MM03aKaTEropiiHi roTesi —
HEBENUKi OIHO-, IIBO- 1 TPHUIIOBEPXOBi OyAMHKH, SKi 30e0iIbIIOrO
00CITyroBYIOTECA (hEPMEPCHKOIO CiM’€10.

Knacudikariis aHrIicbKMX TOTEIIIB JTOCUTh CKJIaaHa. SIK mpaBuiio, Ha
(hacazi 300paxkeHi He 3ipkH, a KopoHu. 11]00 mepeBecTH KaTeropiro roTeto
3 «MOBH KOPOH» Ha «3IpKOBY MOBY», MOTPiIOHO BiJl 3arajibHOi KiNBKOCTI
«KOpOH» BIHATH OXHY. AJe HaiOUIPII TNPaBUIBHOK BBAXKAETHCS
knacugikallisi, 3amporoHOBaHa Acolialiclo OpUTAaHCHKMX TypareHIin —
British Travel Authority (BTA), 3rigHO 3 SIKOK BUAUISIOTH TaKi THITH
TOTENiB:

— 6r0oicemui eomeni (1*) — po3TamioBaHi B LIEHTPAIbHIN YacTHHI MicTa
1 MarOTh MiHIMyM 3pYYHOCTEH;

— eomeni mypucmuunoeo xiacy (2*¥) — B CTpyKTypi 0OOB’SI3KOBOIO €
HasIBHICTB Oapy i pecTopaHny;

— eomeni cepedHbo2o kaacy (3*) — piBeHb 00CIYroByBaHHS JOCTaTHBO
BUCOKMIA;

— eomeni neputozo kaacy (4%*) — myxke BHCOKa SKICTh KOMQOPTY i
BiZIMiHHUH piBEeHb 00CITyTOBYBaHHS;

— eomeni euwoi kameeopii (5%) — piBeHb 0OCITyroByBaHHA 1
NPOXXUBAHHS EKCTPAKIIACy.

O00B’s13K0Ba KiIacH]ikamis BKIIOYAE 11 SITh KaTETOPii «3ipOK» YOPHOTO
1 4epBOHOro KoOJbOPiB. KokKHE MiAMPHEMCTBO IHCIEKTYETHCS IOPIYHO.
Hum  3afimaerecss  ABTOMOOUTEHa  Acomiamiss — BenmmkxoOpwuraHii.
Knacudikamis mpoBOAUTECS 3a creuiadbHUMH KpuTepismu. [[ro poboty
BUKOHYIOTh J00pe MiATOTOBIICHI iHCIEKTOPH, SIKI PErylsIipHO 1 AyXe
peTeN HO OOCTEXYIOTh Oy/iBIi roTemniB. I'oTemi nepeBipsAIOTHCS aHOHIMHO.
[locenmuBmmich Ha OmHY A00Yy Ml BHUIVISIIOM 3BHYAMHOTO KII€HTa Ta
OTPUMABIIIY BPaHI[i paXyHOK, IHCIIEKTOp Ha3UBa€ ceOe KePiBHUIITBY 1 MiCISA
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OBOTO MPOBOJAWTH JACTANbHY TMEpPeBipKy BChOro miAmpueMmcTsa. [lpu
oJiepKaHHI TIO3UTHUBHOI OIIHKKA 1 TIPUCBOEHHI 3aCIIyKEHOi KiTBKOCTI
«31pOK» TOTEJb 1IHCIIEKTYETHCS TaK IOPIYHO.

I[lpu 3MiHi BJIacHMKa TOTENi ABTOMAaTHMYHO BTPAavyalOTh CBOIO
KBaJTi(hiKaliiHy OIIHKY 1 TOBHHHI aT€CTYBATUCS i KEPIBHULITBOM HOBOTO
BrnacHuka. Ormurata 3a poOOTy 3 aTecTallii TOTENo 3ajeKHUTh BiI HOTO
po3mipiB, 3abe3neueHocTi oOmagHaHHAM. OKpIM TOTrO, OIUIAYYETHCS
peecTparlisi IPUCBOEHOT KaTeropii.

Criouatky, SIK MPaBHJIO, TOTEJSIM HPUCBOIOIOTHCS «3ipKm» BiJ 1 10 5
YOPHOTO KOJbOpY. BOHM XapakTepusyrioTh BiJNOBIAHICTH 3aKJIadiB
TOCTHHHOCTI €JMHUM TNPHUHATHM Yy Kpaini ctangapraMm. OKpiM YOpPHHX
3IpOK, TOTENISIM MPUCBOIOIOTHCS JIOAATKOBI OI[IHKK y BiZICOTKaxX. BimcoTku
BiZJOOpaXKaloTh SIKICHY Pi3HUII0 OOCITyTOBYBAaHHS B TOTENSX 3 OAHAKOBOIO
KUIBKICTIO 3ipok. L{fo OmiHKY y BiACOTKax CTaBUTH 1HCIIEKTOP, KEPYIOUHCH
CBOIMH OCOOMCTUMH BPaXKEHHSIMH BiJl 00CITyTrOBYBaHHSI.

lotensiv, siki 3a0e3mevyrOTh TPEKPACHUM PiBeHb TOCTHHHOCTI 1
KOM(pOpPTy, TPUCBOKIOTH Bil 1 10 5 «3ipok» uepBOHOro Koibopy. Taka
OIliHKA MPUCBOIOETHCS MOPIYHO TIEBHIM TPYIIi TOTENIB, BU3SHAHUX KPAIIUMHU
y MEXax CBO€T KaTeropii. Y 1bOMY BHIIAJKY BIJICOTKOBA OIliHKA 3a SKIiCTh
He 000B’3KOBA.

Knacudikanis irajgiiickkux TroTeniB JOCUTH 3arutyTaHa; odimiiHOl
«31pKOBOI» KA B KpaiHi Hemae. ['oTenbHa 6aza Itanii npencrasnena 40
THUC. TOTEJNIB, PO3KHIAHUX IO BCill KpaiHi. 3rigHo 3 mpuiitHsTAMH B ITamii
HOpMaMH, TOTel AW(EepeHIiIITECS 32 TPhOMa KAaTETOPISMHU: IEpIIry
KaTeropito YMOBHO MOXKHA BiJJHECTH IO UYOTHPHU3IPKOBOI; Ipyry — 10
TPU3IPKOBOI; TPETIO — M0 JBO3ipKoBOi. KpiM TOoro, B Mexax KOXHOL
KaTeropii icHye CBOSI TOBLTbHA TPaIaIlis.

Jo HallicTOTHIINX 0COOMMUBOCTEN ITAMIHCHKUX TOTENIB BAPTO BiHECTH
ixHi HeBenuki po3mipu (50—80 HOMepiB).

B Icnanii icHye oxpema rpanaiiist pi3HAX BH[IB 3aCO0IB pO3MIIIEHHS 3a
KaTeropisiMu:

— eomeni — I’ SITH KaTeropii (Bix 1* mo 5%);

— OYOuHKU 2omenbHo20 muny, OyHeano, anapmamewmu Ta iH., —
YOTHUPHOX KaTeropiit (Bix 1* mo 4%);

— nocmosiii 060pu — TPHOX Karteropii (Big 1* mo 3%);

— NAMCIOHU — TPHOX KaTEeTopiil.

Kpim Toro, B Icmamii ¢yHKIIOHYIOTH [epKaBHI IANPHEMCTBA 3
npuiioMy — TypucTiB  (mapamopu),  mignopsiakoBaHi  JlepxxaBHOMY
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MiHicTepCTBY 3 Typu3My. Jlo HUX HajexaTh cTapi GopTeLi, 3aMKH, Majaly,
o0JaHaHi i TOTel KaTeropii «IIoKCeY.

Acouianis roreniB Ckangunasii (Janis, LBenis, Hopseris) maioTsb
CBOIO MXKHalLlIOHAJBbHY Kiacudikauio. Bona moOynoBana 3a ¢paHIly3bKHUM
YY €BPONEHCHKUM THIIOM, JIMILE KJIAC I'OTENIB I03HAYAETHCS HE «3IpKaMu»,
a «COHILIIMM». 3HAK MAa€ BUIJIAL IOJOBHHKU COHII, SIKE€ CXOAWTH Ha TJI
HeOa. Kiac roremto Bu3HavaioTh excrnepTH Acomiamii. Y cKaHAMHABCBKUX
KpaiHax TpPUUHATI €JMHI MMO3HAYCHHS ITOCIYT y BUTJISI MIKTOTPaM, sIKi
IIMPOKO BHKOPHUCTOBYIOTHCS B YCiX KaTaymorax Acoiriaiii. 3aBasKu 1bOMY
KIIIEHT OJjpa3y OTPUMY€ IMOBHY iH(opMaliio npo Te, sike 00CIyroByBaHHS
OYiKy€ Ha HBOT'O B TOTEJIL.

[pu xnacudikarii roreniB y €ErunTi Takok BUKOPUCTOBYIOTh 31pKH, alie
MOPIBHSIHO 3 €BPONCEHCHKOI0 CUCTEMOI0 BOHH JICIIO 3aBHUILEHI (IPUOIU3HO
Ha 1-2 3ipKn).

I3paisib Ma€ BHCOKOKJIACHUN KypOPTHO-TOTENBHUM KOMIUIEKC Ha
oeperax CepenzemHoro i UepBoHoro mopiB. KillbKiCTh TOTETIB HIOPOKY
3pocTtae, a 3ipkoBa Kiacudikamis, Mo icHyBana Tam me 10 pokiB Tomy,
aHynbOBaHa. 3aMicTb Hei BHKOPUCTOBYETbCA IU(epeHLialiss roreiis 3a
TpbOMa KareropisiMu. Bce 3k, mpamiBHUKA TypuUCTHYHHX (ipM uis
3pYYHOCTI IPOIOBXKYIOTh OLIHIOBAaTH ToTeNi [3paiiio 3a 3ipKoBOIO IIKAJIOK0.

Y  TpusipkoBuX rorensix I[3pailnio  KIIE€HTH MOXYTh OTpPHMAaTH
MIHIMAJIBHO HEOOXITHHWM JUIsl MOBHOLIIHHOTO BIAIIOYMHKY HAOIp IOCIYT.
YoTUpHU3ipKOBI TOTEII BiIPi3HAIOTHCS BiJ MOMEPEIHIX HE TIIBKU OLIBIIAM
KoM(pOpTOM, aie W KpamuM MiCIle PO3TAIIyBaHHSM 1 BUIIMM pPiBHEM
oOciyropyBanHs. [oTenmi  HaWBUINOI  Kareropii  XapaKTepU3YHOTHCS
0cOONMMBMM  IIAPMOM 1  ApUCTOKPATU3MOM,  BIANOBINAIOTH  BCIM
BCTaHOBJICHUM BUMOTaM.

Y Kurai, kpiM IT'STH3IpKOBOi CHCTEMH, BUKOPHUCTOBYETHCS CBOS
crierQivHa nIkaa, 3riJHo 3 KO J0 HAWIPOCTIIINX 3aC00IB PO3MIIIIEHHS
BIIHOCSTHh «TOCTHOBI OymwHKW» (zhaodaisuo) — mocTosyli OBOpU YU
XOCTENH, AKi HaraayrTh CTYACHTCHKI TYPTOKUTKU. bimbmr xoMpopTHUMHU
BBAXKAIOTHCS «OyauHKM 1uist Toctei» (bin-quan) — me TroTeni ABO-,
Tpu3ipkoBoro piBHA. Jlo HalmpecTHXHIMMX 3acO0iB PO3MILICHHS, IO
BIJIITOBIAAfOTh BUMOTAM J0 TOTelNiB 3—4*-1 kaTeropii, HaJleXxaTh TypUCTHYHI
roTeni, a 1o roremiB 4-5*-i kateropii — «BuHHI OyauHku» (jindian). Ilpu
LIBOMY KHTACBKI CTAaHAAPTH aXK HisK HE MOCTYMAIOTHCS €BPOIICHCHKIM.

Otxe, KOKHIHM KpaiHi BIIacTHBa CBOsI KiIacHdiKarlis TOTEIIB 1 TOTe, sSKi
HaJeXaTh IO OMHIEI KaTeropii, aje po3TalloBaHi B Pi3HUX KpaiHax, MalOTh
iCTOTHI BiIMIHHOCTI.
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Bnacuuit miaxig mo xnacugikarmii roTeniB MarTh TOTENBHI JIAHITIOTH.
[epeBaxxHO Y HUX BUALISIOTHCS HE KATEropii, a MapKH, MO MOIMTHPIOIOTHCSI
HA BCI TOTell KOHKPETHOTO JIaHIlora. B KOXHIA Mapii Moxe
BpPaxOBYBATUCS HE TUIBKM piBEHb KOMQOPTY, ajle i NMpu3HAYeHHs, Micue
po3TamryBaHHS Ta JAesdki iHmI  Kpurtepii. Hampukman, Benukwmit
€BPONCHCHKUI roTeiabHui gaHmior Accor (®PpaHilis) NPOMOHYE KilbKa
MapoK TMiANPUEMCTB, IO XapaKTEPU3YIOThCS PIZHOMAHITHOK MAaJiTPOO
MOCIHYT 1 I[iH:

— Sofitel — 5*;

— Novotel — 4*;

— Mercury — 3*, aka 3a piBHeM KOM(OPTY 1 L[IHAMHU MOIIIAETHCA 1IIE Ha
3 rpymu: Relais/Inn  — mpomonye craHZapTHI HOMEpH, SIKICHE

obciyroByBaHHs 3a moMipHumH 1iHamu; Hotel/Mercury — mociyru Bumoro
piBHS, iHAMBigyanbHE OOCIYroBYBaHHS, KoMmdopTabeabHe pPO3MilICHHS;
Grand/Hotell — npekpacHe po3TalryBaHHs TOTENIO, BUITYKaHUH KOMDOpT 1
BHCOKHH piBeHb 00CIIyTOBYBaHHS 111710/1000B0.

— Ibis — 2*;

— Etap -1%;

— Formule 1 — 6e3 3ipkwu.

[3 BpaxyBaHHSM KOH'IOHKTYPU PpHUHKY TOTEIbHUN JdaHIor Accor
00’€e/IHy€ HU3KY TOTEJILHHUX IIANPUEMCTB, HE3aJIEKHO Bl IXHBOI MapKH, 3
METOI0 OOCIyrOBYBaHHS TEBHUX CETMEHTIB TYPUCTHYHOTO pUHKY.
Hanpuknan, nmeski rorem wmapku Novotel i Mercury Bxoasate o rpymnu
«Atriay, sKa CHeIiali3yeTbcs Ha TMpHiOMi Ta  OOCIyroBYBaHHI
KOHTPECMEHIB, BHCTaBOK Ta IHIIMX NpodeciiHuX 3ycTpiueil 1 3axomiB.
Inma rpyna rortenmiB Mae y cBoiii Ha3Bi 3Hak «Goraliay, mo o3Hayae
«KYpOPTHHH TOTEIBY.

HaiiOinpmmii amepukaHchkuii rotenpHud Janmior Holiday Inn mpum
BUJIUJICHHI Mapok Oepe [0 yBaru Miclie pO3TallyBaHHs, TPHUBAJICTb
riepeOyBaHHS KITIEHTIB 1 IesKi iHII KpUTepii, 1 mepeadavae Taki MapKu:

— Garden Cort — roTesi eKOHOMIYHOTO KJIacy;

— Holiday Inn express — rote:ni KBapTHPHOTO TUIY (AMapPT-rOTE);

—Holiday Inn sun resorts — kypopTHi rotem s OCi0 i3 BHCOKHMH
puOyTKaMH;

— Holiday Inn select — rorerni ams iMOBUX JTIOCH;

—Holiday Inn hotels end —roteni, 10 % HomepHOro (oHIY SIKHX
CKJIQJAIOTh amapTaMeHTH [UIi JUIOBHX JIIOAEH, ajle 3 TPHBAIUM
repeOyBaHHIM.
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Hocutp yacTo Ha3BM MapoK HE HAJalOTh CIIOKHBA4yeBi BiAMOBiAHOI
iHpopmMarrii, BHACITIAOK YOTO TYpOIIEpAaTOPU TPOBOIATH yMOBHE
CHIBBiAHOIICHHS KOYKHOI MapKH MEBHIM KiJILKOCTI 31pOK 3a €BPONEHCHKOIO
CHCTEMOIO.

24. OCOBJHMBOCTI TA PO3BUTOK MI)KHAPOAHUX
TF'OTEJBbHUX MEPEXK
IHumanna ona po3anaoy:
1. IcTopuyHMit aCIEKT PO3BUTKY TOTEIBHIX MEPEXK Y CBITI
2. CyuacHHH CTaH rOTEIbHUX MEPEXK B CBIiTI
3. I'otenbHa mepexxa ACCOR.
3.1. I'omenvHa xomnanis IBIS
3.2. Motel 6
3.3.STUDIO 6
3.4. RED ROOF INNS
3.5. ETAP
3.6. FORMULE 1
3.7. Suitehotel
3.8. Novotel
3.9.Mercure
3.10. Sofitel
4. T'orenbna mepexxa MARRIOT
5. Ocob6muBocTi Mmepexi Hyatt
6. AHaIi3 aMepUKaHCHKOTO Ta CXiTHOTO TOTEIFHUX PUHKIB
6.1. Cman eomenvnoi cnpasu CILLIA
6.2. Kypopmni comeni y CLIIA
6.3. Possumox miscnapoonux eomenie y CLLA
6.4. Cxioni punxu comenvHoi iH0ycmpii

1. IcropuyHmii aceKT PO3BUTKY FOTEJIbHUX MEPeXK Yy CBITi

Kopeni ¢panuaiizuary igyts i3 CepennpoBiuds. OpaHUali3WHT 3 TOTO
yacy MPOHIIOB JOBTHH HUISX PO3BUTKY. Lle craHOBNEeHHs BimOyBanocs He
MPOCTO B PI3HUX KpaiHax, aje 1 B PI3HUX ICTOPUYHHUX, CKOHOMIYHHX,
COLiaJIbHUX, NCHUXOJOIYHUX Ta NpaBOBUX yMoBax. CaMe TOMY MOHSTTS
(hpaH4Yali3uHTY, HOr0 OCHOBHHUX €JIEMEHTIB Y Pi3HUX KpaiHaxX po3yminocs i
PO3yMI€ThCS JEIIO MO-IHIIIOMY, IO €, 0€3YMOBHO, CBOEPITHUM 0ap’€poM y
cmiBmpami MK ¢paHUaiidepom Ta (paHuUaizi 3 pi3HHX KpaiH. Y
cepenHbOBIUHIA AHIII{ KOpOJNb HaJaBaB 3HATI pi3HI NpaBa, HANPHUKIA,
30MpaTH MOAATKH Ha BU3HAUECHIM TepUTOpii B OOMiH Ha HEOOXimHi Biaai
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nociyru. I'pomansHam naBanucs 103BOJH ((ppaHIIN3a) NpOJaBaTH TOBAPU
Ha pUHKaX, OpaTu y4acTh y spMapkax. | B Hamii nHi y BenukoOpuranii 1me
OPOJOBXYIOTH JisITH CTapoJaBHI (paHIIM3M, IO HAZAIOTh iXHIM
BJIaCHUKAaM TMpaBa HA YTPUMYBaHHS pHHKIB, TNPOBEACHHS SIPMapKiB,
YTPUMYBaHHSI TIOPOMIB 1 MOCTIB. Y Takwii cmoci® 3 JaBHIX d9aciB Biajga
JieeryBaja 4acTHHY CBOiX IIOBHOBa)K€Hb B OOMIH Ha Kamitaa a0o
HEOOXiZHI MOCAYrH, THM CaMHM BIPOAOBX CTOJNITH 3aKJIaJal0uu
(byHIaMeHT cydacHOTo (hpaH9Ial3uHTY.

IIlo crocyeThcst TOProBeibHOI MpakTHKH, TO B JloHmoHchkoMy CiTi B
XVII ct. Oynu 3acHOBaHI CUCTEMH TOPTOBEBHUX TiIbIiH, BIAIATEHO CXOXKi
Ha cy4acHi cuctemu (Qpanuaismary. Ha mouarky XIX ct., B Tiil ke
BenukoOputanii, Oyna 3anmpoBajpkeHa CHCTEMa <«GB’SI3aHMX JOMIBY,
CYTHICTB SIKOT HOJIATaNa y HaJlaHHI BJIaI0I0 paBa Ha TOPTiBJIIO CIIUPTHUMHU
HAIOSIMM TUTBKM BJIACHUKAM IMOCTOSJIMX JBOPIB (Cy4acHOIO MOBOIO -
NPUMITHBHUX TOTEJIB) 3a CIEIalbHOIO JIIEH31€10. BilblIicTh BIaCHUKIB
HE Maja JIOCUTh KOINTIB JUIS MPHUBEJCHHS MOCTOSUIHX JIBOPIB y MOPSAOK i
omnaty minensii. [lo cucremy n00pe BHUKOpHUCTOBYBaM OpOBApHUKH,
HaJal04M BJIACHUKaM IOCTOSUIMX ABOPIB MO3UKY YW 3Al0YM M B OpPEHIY
MaifHO, OJeP)KYIOUM HATOMICTh PHUHOK 30yTy CBOIO MWBa ¥ iHIIUX
CHHMPTHUX HAIOIB.

TepminoMm «bpanuaiizuar» («hpaHm3ay) y cepeaHboBiuHin Dpanmii
BU3HAUaBCsl TMpuUBiJeH (paBo) Ha 3IIHCHEHHS TEBHOI JisUIBHOCTI,
KYIUIEHUH Y KOPOJISL.

Y luBineHOMY KOjA€KCi YKpaiHH 3aKOHOIABIEM OyII0 TPUIAHITO
JIOCTaTHRO YMOBHE TMOHSTTSI «KOMEPIIiiiHA KOHIIECIs», SKEe HaWOIIbII
BIJIMIOB1/1aJI0 3MiCTy aHTJiHCchKOro «franchisingy.

Horosip KoMepuiHoi  KoHmecii  (¢paHyaii3sMHry)  HIMPOKO
3aCTOCOBYBABCSl B TOCIIOAAPCHKHAN MistTbHOCTI 3 1970-x pp., x04 yxe OyB
Bigomuii B CIIIA 3 kinng XIX crt. 3a cBo€lo cyTTIO ppaHUai3uHT € OJHIM
i3 3aco0iB HamaHHsA Tpoaykmii abo mocmyr crmoxkuBadam. lle — ¢opma
oprasizariii i BeZIeHHS ITiIPUEMHHUIIBKOI isITFHOCTI HA OCHOBI 00’ €THAHHS
MaTepiaibHUX Ta (iHAHCOBUX 3ac00iB 1 3yCHIIb IOPUIUYHUX Ta (i3UUHUX
0ci0, MmO 3apeecTpoBaHi K CYyO’€KTH MiANPUEMHUALBKOL isTBHOCTI.
OpaHYaii3UHT Mependadac CTBOPEHHS IIHPOKOI Mepeki OTHOPITHHUX
MiANPUEMCTB, SIKi MarOTh 3HAaK AJISl TOBApiB 1 MOCIYT (TOProBeIbHUHN 3HAK),
o 00’ eIHy€e OaraTbOX MiAMPHEMIIB, SKi JOTPUMYIOTHCS OJHAKOBUX YMOB,
CTHITIO, METO/IB Ta (POPMHU MPOAAXKY TOBAPIB 1 HAAHHS TOCIYT, a B JETKAX
BHIAAKaX — i IpH BUPOOHUIITBI TOBAPIB.
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Opna 3 mepmMx yCmimmHUX — (paHYaii3MHTOBUX CHUCTeM Oyna
3acTocoBaHa kommanielo «General Motorsy. Ockineku y 1898 p. Monoma
KOMITaHisl I1e He MaJla MOYaTKOBOI'O KalliTaly, HEOOXiAHOTO IS BiIKPUTTS
MmarasuHiB, «General Motors» moyana HpoJaX MapoBUX IBUTYHIB yepes
CHCTEMY IHJIEPIB.

3 1950-x pp. y Oarathox KpaiHax oOCOONWBO IIBHIKO ITOYaja
po3BuBaTUCs (paHYali3WHTOBa CHCTEMa CTBOPEHHS TOTEJIB 1 pPecTOpaHiB.
[MignpueMcTBO — BUPOOHHWK MPOAYKIIi, podIT abo MOCIyr, Majio cepen
KOHKYPEHTIB CBOI IHIUBIIyabHI OCOOIMBOCTI, IOCUTh BUCOKY PEITyTaIlil0
SAKOCTI OOCIIyroByBaHHS, TOBapHHH 3HAK (TOProBelibHY MapkKy). BmacHuk
TOBapHOTO 3HAKy Mir MOTIM BWAABaTH JileH3l] iHImUM ¢ipMaM Ha
BU3HAYEHUH BiJ[Pi30K Yacy, MPOTATOM SIKOTO BIACHUK KOHTPOJIOBAB SKIiCTh
TOBApiB UM MOCIYT, IPOJABAHUX ITiJl HOrO0 TOBAPHUM 3HAKOM.

[Ipomax IHIIMM MiANPUEMCTBAM IIpaBa HA BUKOPHCTAaHHA CBOTO
TOBApHOTO 3HAKY TiJ Pi3HOOIYHMM KOHTPOJIEM 1 TiJl 3aXHCTOM 3aKOHY
JIO3BOJIAB  BJACHHMKY PO3IIMPUTH MEXI CBOro Oi3Hecy 0€3 BEIHMKHX
KamTalhbHUX 1 ToTOoYHMX BHTpar. [locTtymoBo Ha 1iii OCHOBI cTamu
CKJIQIaTHCSl TIEBHI NpaBHJIa BEICHHS CHpaB BJIACHHKA TOBAPHOTO 3HAKY
(bpanyaiizepa) 3 MmIIPUEMCTBAMHM, 1110 NPUAOANM JIIEH3ll Ha IXHE
BUKOpHCTaHHS ((ppaHdaiizi), TOOTO CKIIaganncs BITHOCHHH (DpaHIaH3HHTY.

Ho mouarky 1980-x pp. cBiTOBa roreibHa iHAYCTpis TNepeXuBala
nitficHnit OyM, 1o 0OYMOBWIJIM TaKi MPUYNHU:

e po3mmMpeHHs 0a3M KIE€HTIB, IO BiAOYJOCS 32 pPaxyHOK

nemorpadiuHoro BHOyXy W MiIBUIICHHS PIiBHS JKHUTTS OKPEMHX
KpaiH €Bpomu i A3ii

®  3pOCTaHHS podi Oi3HEC-TYpH3MY;

®  3pOCTaHHS 3aliKaBJICHOCTI IHBECTOPIB Y IEPCIIEKTUBHII 001acTi;

e iHQuAUINHI mpouecH B psNi KpaiH, 3aBISKU SIKUM BiIOyBamocs

BKJIaJIaHHS 3aCO0IB Y HEPYXOMICTh.

Ane 3rogoM Oinbllla KOHKYpEHIiS Ha TYPUCTHYHOMY pHHKY ¥
3arajdbHUNA EKOHOMIYHWM CIaj 3aBAaldl 3HA4YHOTO yAapy Mo iHTyCTpil
TOCTUHHOCTI B IIJIOMY.

BaxxaHHS1 CKOPOTHTH BUTPATH, HacaMIIepe]] Ha peKiiaMmy HOBOTO TOTEJIO,
MIPHUBEIIO JO TOTO, IO B €Bpomi i AMepHIli BUHUKIH T'OTeN, MOAI0HI K 3a
HA3BOIO, TAK 1 IT0 CTHIJIFO pOOOTH — TOTENbHI MEPEXKI.

Tak, wnanpuknan, Hyatt Hotels Corporation, € aMepuKaHCBKOIO
MIXKHApOJHOK KOMITaHiero i omepatopoM rortemo. Hyatt Corporation
Hapoawiacs npu nokymii Hyatt House, B Jloc-Anmkeneci Mi>kHapOTHOTO
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aepornopty 27 Bepecus 1957. IcHye mepexa roremiB Hyatt 3 1957 p., komu
OyB 3acHOBaHHMI HEBEJIMKHH MOTenh Ha Teputopii aepomopry Jloc-
AmnpKeneca, SKMi OTPEMaB CBOIO Ha3BY Ha YECTb OJHOTO i3 CITiBBJIACHHUKIB
ona Xaitsart. OnHak pO3KBIT KoOpmopamii npumnagae Ha dYac, KOuW ii
BJIACHUKOM CTaJia BIuinBoBa ciM’ s IpiTikepa.

VY 1967 p. BiuOya0Cs ypOUUCTE BIAKPUTTS 3HaMEHHUTOro arpiymy Hyatt
Regency B ATnanTi. 3ronoM Takoro poAy roTeili CTajdH Bi3UTHOIO KapTKOIO
i€l Mepexi.

Y numai 2008 p. xommanis Hyatt Hotels Corporation Bigkpuia
HaiBUIIMKA B CBIiTI roTenb Mepexi. Bin posramoByerbes mix 79 1 93
nosepxamu Lllanxaiicekoro Beecitaporo @inancosoro Llentpy (Shanghai
World Financial Center). Bin 3aBBumiku 492 m.

Bucotnuii rorens — Park Hyatt Shanghai cknanaerscst 3 174 HoMepiB.
JIo66i roremo B Ilanxai 3naxomuthcst Ha 87 moBepci. Ha 86 mosepci
po3TamoBaHo 8 KOH(EpeHI-3a1iB miomero Bix 65 10 150 M’, a Ha 85
IIOBEPCI PO3TALLOBYETHCS 030POBUMI LIEHTP.

Cranom nHa 30 uepBHs 2012 p., y BchoMy cBiti moprdens Hyatt
Corporation cknanaBcs 3 492 Br1acTUBOCTEH.

B nmanwmii yac B Mepexy roreniB Hyatt MokHa 3yCTpiTH MPaKTHYHO Y
BCiX BEJHMKHX MicTax 3eMHOi Kymi. Bcei roteni Hyatt Bimpi3Hsie Bucokuii
piBeHb KOMGOpPTY, IIKUKapHi IHTEp’€pH 1 3py4YHI HOMEpH, PO3pPaxoBaHi B
OCHOBHOMY Ha JUJIOBHX MAaHJPIBHUKIB, aJK€ OCHOBHHU YIOp I[OT'O
TOTEJILHOTO JIAHIFOTa —MICHKI TOTEIII.

Mono eBponeiickkux manwioris, To Accor Group — ¢paHIy3bKa
KOMIIaHisi, omepaTop Mepex TroTeliB 1 pecropaniB. Illtab — xBaptHpa
po3ramoBana y nepeamicti [Tapmxka Espi. 3acHoBana B 1983 p.

B 1967 p. — Bigkpuscs nepmuit rotens Novotel B Jlimmi. B 1990 p.
BinOynacst KymiBisg amepukaHcbkoi Mmepexxi Motel 6, mo Bxitoyae 550
TOTEIIiB.

IIpectmwxkui OpeHIM WBOro NAHIIOTA, SK, Hampukman, Sofitel, mMoxkHa
3HAlTH B HaitOinbmmMX MicTax cBiTy — Hpro-Mopky, IMapmxi, JIoHmoHi,
Bepmnini, ITexini, Maapuzi, Cigaei. Y OLIBIIOCTI IHIIMX MICT CBITY MOXHa
3HAUTH MpeuyyAoBy NOOIPKYy TOTENiB Ipymu AcCCOr CepeaHbOro I[IHOBOI'O
niama3zoHy i ekoHoM-kiacy. Kymu 6 He moOaxkaB BiANIpaBUTHCS KIIIEHT,
MOJKHA 3 YNEBHEHICTIO CKa3aTH, 10 HEMOAAJIK BiH 3HAHIE r'OTeNlb IPYIH
Accor.

l'otenbHa Mepexa siBIsie co00I0 00 €AHAHHS NEKITBKOX MiIIPUEMCTB
TOoTeIhbHOro Oi3HeCy B 3araipHHN Oi3HEC i3 IEHTPaTi30BaHUM, €IHHUM
KEepIBHUIITBOM ¥ €JIMHOI TOProBeIbHOI Mapkoro. [lepeBaramu Takoi
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opranizaniiinoi gopmMu € Te, MO KIIEHTH, SIKi KOPUCTYIOTHCS TOCIYramu
TOTEIB OAHIET MEpPeXki, Y)KE JITKO YSABISAIOTH COO1 SIKICTh PO3MIIICHHS i
00CIIyroByBaHHs, HE3aJEXKHO BiJl TOTO, Y AKOMY MicTi W y sKiii kpaini
3HAaXOAMTHCS AaHWU roTenb. lle gae MOXIIMBICTH ICTOTHO 3a0IIa/KyBaTH
Ha pexsiami i IpocyBaHHI HOBUX ITOCITYT, OCKUIBKH IiAIPUEMCTBO JIAHITIOTA
aBTOMAaTHYHO BXOIUTh Yy €IMHY CHCTEeMy OpOHIOBaHHSA W mpojaxis. |
«paHHI MarHaTw» TOTEIBHOTO Oi3HECY po3pOoOMIIM TEOPETHUHI MiAXOAH 10
3MIMCHEHHS  MIAUPHEMHHMIBKOI  HISUTBHOCTI HAa  OCHOBI  IOCTIHHOI
«cucTeMaTH3allil YIpaBaiHHSI €PeKTUBHICTION.

Ue#t miaxin nagami posswin Konpax Xinton i Kommonc Bincon
(3acHoBHuk Holiday Inns), iMeHa sKuX, 3B’S3yI0Th 13 «(eHOMEHOM
TOTEIEHUX MEPEeXx». Y CBOEMY TMepHIoMy ToTedi XiITOH 3aCTOCYBaB Taki
NPUHIMIN SIK «MaKCHMi3alis IpoCcTOpY» W «KOMaHIHHUN AyX», SIKi Halaui
3pOOHIIN TOTENb BiIOMUM 3 TOTJISIIY BUCOKOTO PiBHS cepBicy i cTabiabHUX
TEMIIIB PO3BUTKY. Lli 1Ba OCHOBHUX MPHUHIMIIK YIPABIIHCHKOI MisTIBHOCTI
BUKOPUCTOBYBAJINCS B KOXKHOMY TOTEJI MEPEXKI.

OcHoBoro po3Butky Holiday Inns cramo moHATTS «cTaHmapTH3amii
TOTENIFHUX MOCTYI». Y pe3yibTaTi OynM yBeneHi CXeMH, sIKi rapaHTyIOTb
KOHTPOJIb 3a OIepaiisMi OOCIyroBYBaHHS W TIOTOJ/DKEHICTh il 13
kiienTamu. Ls koHenuis Oyia po3pobiena BicoHom i mprHecna ycmix.

Ha mouatky 1950-x pp. Bincon mowaB mponmaBaTu (paHIIN3M, SKi
3a0e3meuyyBagld PO3IIMPEHHS BJIIACHOTO TOTEILHOrO Oi3Hecy OuibI
BUCOKUMH Temmamu. [litoya ¢panmmsza Holiday Inns rapanTyBaia
3aCTOCYBaHHS UYiTKMX CTaHAAPTIB, Ki MOLIMPIOBAIMCS HAa BCe MalHO, 3a
BUHATKOM 3€MJIi, Ha sKiii OyB o0y I0OBaHHIA TOTEIb.

[likoM pO3BUTKY TOTENBHUX Mepexk BBaxaroTh 1950—1960-x pp. V ueit
Iepio]] YCHIIIHO MOYail CBOIO MisUTBHICTh HAHOIUNBII TOTENhHI JAHIFOTH
cBiTy. Y 1952 p. B Memdici (wrat Tennecci) Kemmonc Yincon Bigkpus
nepuiidi rotenb, mo Mae wmapky Holiday Inn. IlepeOyBarounm Ha
BignounHky, K. Yincon BunpoOyBaB Ha co0i HesKiCHE 0OCITyrOBYBaHHS i
3poOWB BHCHOBOK, IO TOTEIbHHWIA Oi3HEC — HalWHEpo3BHHYTIma cdepa
00CIIyTOBYBaHHSI B YCbOMY CBIiTi. Y pe3ynbTaTi BiH NPHHHSB pIllICHHS
CTBOPUTH JIAHIIOT IIIPUEMCTB, IO OpPIEHTyBaJUCsI O Ha ciMeliHe
00CITyroByBaHHSI, BiJ3HAYAIHCS YHCTOTOIO, 3pYUHICTIO 1 IPOTIOHYBAIN DS
JOJATKOBUX TIOCIIYT.

Huni Holiday Inn — HaiiOinpmmii Mi>KHaApOJHHKA TOTENBHHN JIAHIIIOT,
OJlHA 3 HAHMOMYJIAPHILINX TOTEIbHUX TOPTOBUX MApPOK.

Y 1956 p. 3acHoBaHuW# roTenbHUi nanmoor Grupo Sol, mo o0’eqHaB
npoBigHi roreni Icnawnii. [Ticas kymieai rorensHoro o0’eqHanHs Melia B
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1987 p. mel NaHIIOT BBAXKAETHCS TMPOBIIHUM ICIIAHCHKUM TOTEIHLHUM
JAHITIOTOM 1 TPETIM 3a BEIWYMHOIO B €Bpomi. JlaHIior Mae MmoaBiHHY
cnenianizamito — OizHec-Typu3Mm (roTeni Melia) Ta BiamyckHMH Typusm
(Sol).

ITogaToK pPO3BUTKY aMEpPHUKAHCHKOTO TOTEIHHOTO JaHIora Marriott
International Oysi0 mokmanero B 1957 p., koau J[xoH MapioTt npuadas
cBill mepiuii rorens Twin Bridges Marriott Motor Hotel, po3ramoBanuii B
Apmiartoni  (mtatr  Bipmkunis). 3apa3  1e  ogHa 3 HaHOUIBIIMX
TpaHCHAIIOHAJIBHUX KOpHopaliii y CBiTi. 3a JaHMMH camoi Koproparii,
KOXXKEH YeTBEPTHH TYPUCT B AMepHI 3YNHHSETbCA B TOTeIsIX Marriott
International.

3 1967 p. Bede CBOIO MISUIBHICTH HAWOUIBIIMA TOTEIBHUN JIAHIIOT
€Bpon — Accor. 33 % roTeniB UBOTrO JAHIIOTa 3HAXOAATHCS Yy DpaHiii.
Iami mignpuemctBa (6M3bK0 2,5 THC. TOTENIB) po3TalIoBaHi B 65 KpaiHax
ceity. lle crano mnouatkoM (QYHKIIOHYBaHHS TOTEIBHHUX MEpEexK, SKi
OTOTOKHIOBAJIKCS 3 PEMYTALli€I0 YHIBEPCATBHOCTI 1 SIKOCTI.

CraTucTtruka IOBOJUTH, IO Ha CHOTOMHINIHIN JIeHb KUTBKICTh ITPOJIaXiB
HOCIYT MIANPUEMCTB, SIKI € UYJIeHaMH TOTEJPHUX MEpeX, 1CTOTHO
MIEPEBUIILY€ aHATOTIYHUN TTOKAa3HUK JIJIsl HE3aJIeKHHUX TOTEiB.

B okxpemux kpaiHax CBITy mpollec iHTerpamii TOTENiB y JAaHIIOTH
3MIACHIOETBCS JTOCUTh iHTeHCHMBHMMH Temnamu. Hanpuknan, y CHIA B
1986 p. y BIacHOCTI TOTENBHUX JAHIIOTIB HepeOyBano 60 % HOMEpHOTO
donny, a B 2000 p. neit mokazuuk gocsar 90 %. [IpuumHOKO MIBHUIKOTO
PO3BUTKY MEPEXK € IXHS eEeKTHUBHICTh MO OaraThoM HampsiMKaM ((iHaHCH,
MapKETHHT, MCHEDKMEHT, 0OMiH iH(popMaIli€r).

Y Mipy pO3BUTKY TOTENbHI JAaHIIOTW 3a3HalM 3HAYHUX 3MiH, IO
BHPaXXalOTbCA B PO3XOKEHHSIX PO3MIpIB JAHITIOTIB 1 CKJIATHOCTI IXHIX
cTpykTyp. Kpim Toro, BinOyBaeTbcs 3minryBaHHS (DOpM, THIIIB, METOJIB
BUKOPHUCTaHHs BIACHOCTI Ta (DYHKIIOHYBaHHSA, IIO MPHBOAUTH JIO TMOSBU
[TOTAJIBIINX PI3HOBHIIB JIAHIIIOTIB.

Ha mouaTtox XXI cT. mix KOHTposieM HaHOITBIINX TOTENHFHIX 00’ €THAHB
i JjanmtoriB 3Haxomawiocs moHaa 30 % ychOro CBITOBOTO TOTEIILHOTO
¢donny. ¥ CHIA us uudpa nepesummuna 75 %. CTaTuctuka CBiIYUTH TPO
Te, MO 3apa3 oOcsAT omeparliii, BUPOOIEHUX TOTEIHHUMH JIAHIIOTAMH, B
KiJIbKa pa3iB nepeBuilye 000pOTH HE3aJICKHHUX TOTEIIB.

VY rotenbHiii chepi popma ynpaBiaiHHS 3TiAHO AOTOBOPY PpaHUYal3UHTY
3ampoBamxkyeThcsi y 1907 p. BHacmimok KymiBiai kKommaHiero «Ritz
Development Company» B HbIO-HOPKCHKOI (hipMH TOPrOBOT MapKH — IIPaBO
HasuBatuch «Ritz -Carltony.
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[epmwmii 3HaYHWE [OTOBip (paHUAN3MHTY y TOTeNbHOMY Oi3Heci OyB
ykaagenuit y 1927 p. Xoypaom /[xoncoHoMm. BiH 3yMiB pO3MIMPUTH CBiit
Oizmec Ha CxigHomy y30epexki, 3rogom Cepemnbomy 3axomi i
Kanidopnii. Croroani #oro Mmepesxa 3axjiaiiB FOCTHHHOCTI OXOILUTIOE MTOHAN
900 mianpUeEMCTB PECTOPAHHOTO Ta TOTEILHOTO Oi3HECY.

Y 1950-1980 pp. ppaHuaii3uHT cTa€ CUCTEMOIO IMiIITPHEMHHUIITBA, IO
HINPOKO BUKOPHCTOBYETHCS y PECTOPaHHOMY Ta rotesJbHOMY Oi3Heci. B
eBOJIIOIIT 1Ti€l (hOpMH yIpaBIiHHS BUHUKAIOTH HOBI KOHIICTIIIT TOTEIEHOTO
0i3Hecy: y 00poTh0i 32 PHHOK Ha IMEPIIOMY €Tari PO3BUTKY Opi€HTAIlis
3IHCHIOETHCS] HA CETMEHT 3 L[iHAMU HE BHIIE CEPeAHiX 13 3a0e3neveHHsIM
BigmoBigHoro komdopry. Came TakMM UYMHOM BHHHUKAIOTh OIOIKETHI
(madimemeBini) TOTENl Ta MOTENI, SKi PO3TAIIOBYIOTHCS Y BY3JIOBHX
MYHKTax JELIeBUX KBAPTaliB MICT Ta B IEPEAMICTi. 3r00M, i3 3pOCTaHHAM
NOIMYJSIPHOCTI Ta JOXOAIB, KOMIaHil IUBEpCU(IKyBanu BHPOOHHITBO,
MOJICPHI3yBaJld TOTEN y AOpori ¢erieHe0enbHl 3aKkiaad, (QppaHvyai3uHr
PO3MIIAIAETBCS SIK TOJIOBHA CTPATETis PO3BUTKY 1 3pOCTaHHS TOTENIB Ta
moreniB. Lli TenaeHmii 30epiratoThCs i MOHMUHI.

dakrop ykiIagaHHA yrox (paHYaW3WHTY CTa€ BH3HAYAIBHHM Y
CTaHOBIICHHI TaKUX BIJOMHX KOMIaHIH sk «Xomigel Kopnopehuny,
«llepaton», «Xiton». CpOrofHi HaWOUTBIIUMH KOMIIAHISIMHU, IO
MPalmiTh  3TIIHO  JOTOBOPY (paHYaii3WMHTY y TOTelnbHIA cdepi
BBakaroThesi «Hospitality Franchise System» (3413 rorenis, mrar Hbto-
Jlxepei), «Choice Hotels International» (2487 rorenis, Heio-Hopk),
«Holiday Inn Worldwide» ta in. ¥ cdepi pectopannoro 6izHecy — «Mc
Donald’s», «Burger Kingy, «Kentucky Fried Chicken», «Pizza Hut» Ta in.

[Ilomo roTeNbHOrO JaHIIOra, TO 6iK Tepemdadac 00 e€qHAHHSI KITBKOX
TOTEJIFHUX MiATNPHEMCTB Yy KOJIGKTUBHHN Oi3HEC, L0 MPOBOIUTHCS Iix
€IMHUM KEPIBHUIITBOM, Y MEXaxX €IUHOT KOHLEMLI] IpOCyBaHHS MPOAYKTY
1 I CHUTPHOIO TOPTOBOIO MapKoio. ['oTem B JIaHITIOTax MOXYTh OyTH
00’eHaHl B pe3ynabpTari OyAiBHUITBA Ta KYMiBIi MiANPHEMCTB TOTEIHHOIO
KOMIIaHi€l0; yKJIAACHHS 3 BIIOMOIO TOTENbHOIO KOMIIAHI€l0 —
¢bpanuaiizepom yroam (QpaHYaW3MHTY; MIANUCAHHS KOHTPAKTy Ha
yOpaBmiHHSL. Y 3B’SI3Ky 3 IIUM Yy CKIAJl JIAHIIOTA, KPiM IIOBHOIIPABHUX
YIIEHIB, € acOLiOBaHi WieHH, sIKi OepyTh yuacTb y Oi3Heci Ha OCHOBI yroau
¢panuaii3uary. B Taknx BUNaakax JaHIIOT HE BiAINOBiZa€ 3a BTpaTH 3a
(hpaHUaH3MHIOBUMH OICpalliIMA 1 HE Ma€ IpaBa Ha OpUOYTKH, 3a
BUHITKOM CyMH 32 (ppaHUaii3MHTOBOIO YTO/I0I0, IKa HOMY HaJIe)KUTh.

Opanuaiizuar (¢p. Franchise — minbra, mpusijeris) — e KOHTPaKTHE
MapTHEPCTBO MK BIACHUKAMH TOTCIHHUX KOMITAHIM 1 HE3aIe)KHUMH
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TOTEIFHUMH MiAIPUEMCTBAMH, SIKI KYNyIOTb NPaBO Ha BHPOOHMUUTBO i
peamizallio Bif Horo iMeHi i1 miJ TOPrOBOIO MapKOI KOMITaHii BJIACHHKA
NEBHOT'O BUIY TOBAaPiB i OCIYT.

Haii0inpi1 mnOBHE BH3HAYEHHSAM TIOHATTA «ppaHUal3uUHI»  Ja€
MixHapoaHa acomiailis GppaHYali3MHIOBHX Oprasizaiii: «®paH4yaii3uHr —
e TpUBAJII Yy Yaci B3a€EMOBIIHOCHMHH 3TiIHO SAKUX (paHUaiizep
(ppanmm3onaBad) Hagae 3axulleHE B 3aKOHHOMY THOPSIOKY IIpaBoO
3aiMaTHCh MEBHOK MIANMPUEMHHUIIBKOIO TISUIBHICTIO, & TAKOXK JTOTIOMOTY B
oprauizaiii HaBYaHHS, YIPaBIiHHA 3a BHHAroOpoiy Bia (paH4alizu
(ppanmIM300TpUMYBaUa)».

VYnpaBimiHHS 3TiJHO JOrOBOpY (GpaH4Yal3WHTY 3OIHCHIOETHCA 32 TAKOIO
cxeMom: (ppaHuaiizep Hamae mpaBo ¢paHdaii3i (PpaHIIU300TPUMYBaUY)
BUKOPUCTOBYBAaTH CBOIO TOPrOBY MapKy, TEXHOJOTiI0 1 METOAH poOOTH,
CHCTEMY pe3epBYBaHHS, HampaunbOBaHI MapKETHHIOBI METOAM, CHUCTEMY
3HWKOK Ta iH. Dipma-ppanyaiizi mopsa 3 IHIIUMH MiIBraMH MpHAMAE
y4acTh y PUHKOBI# cTparterii ¢ppaHuaiizepa.

Hns  ¢panvaiizepa HamaHHS mpaBa 3aliMaTUCh MiANPUEMHHIBKOIO
TSUTBHICTIO € CBOEPIMHOK (OPMOIO PO3BHUTKY Oi3HECy, MO0 3YMOBIIOE
OTpHMaHHs  JIOJJATKOBOTO  JDKepena  JIOXOJiB, TOoMy (paHYaizep
3aIliKaBJICHUI y PO3IMIMPEHHI CBOEI PUHKOBOI MEpexi 3a paXyHOK HOBHX
yieHiB. 3a paxyHOK 30UIbLICHHSA 3arajlbHOr0 KamiTaly Ta CHiIBHOTO
BUDILIICHHSI aKTyaJbHUX Ta CTPAaTEriyHUX 3aBJaHb, 3HWKYETHCS YacTKa
BUTpaT Ha MapKETHHIOBI JOCHIPKEHHSI PUHKY TOCTHHHOCTI, MPOCYBaHHS
TOTEJIBHOTO MPOXYKTY Ha pPHHOK, HAaBYaHHS MEPCOHANY, BHHHUKAIOThH
nepeBard y 3B’S3Ky 3 pO3MHMPEHHSM cdepu BIUIMBY Ha 30BHILIHE
cepenoBuile chepu roOCTUHHOCTI.

loTenpHi KOMMaHii 3alikaBieHi y PO3MIHMPEHHI Mepexi 3a paxyHOK
HOBHUX 4WIEHIB PO3POOIISIOTH AJIS 3alliKaBIeHUX 0ci0 makeT iH(opMamiifHuX
JIOKYMEHTIB IPO YMOBH BCTYIIy Ta CIIBIpall, iHhOpMaIlifo Mpo KOMIIAHIIO,
coepy amismbHOCTI. OCHOBHUM JOKYMEHTOM Y LBOMY HOPSIKY € «3asBKa
opo  yMOBU». Y IIbOMY JOKYMEHTI OKpIM IHIIOrO IOJAETHCS
XapaKTepuCcTHKa KBai(ikaimii KepiBHUKIB (paHuakizepa, aHami3 #Horo
(hiHaHCOBOI CTaOUILHOCTI, YMOBH ()paHUAH3UHIY — CYTh BIJHOCHH IIPH
VKJIaJaHHI KOHTPAKTy, KOHKPETHI NPOEKTH, y SKUX (paHuaiizep Oyxme
nmorioMaraTy ¢dhpaHdYaif3i, HAMPSIMKH MaTepialbHO-TEXHIYHOI MOJCpHI3aIlii,
saKi HeoOximHO peamizyBatd (paHuaisi Ta iH. Ilepen nNpUAHATTAM
OCTaTOYHOr'0 PIllIEHHs YKJIaJaHHS AOTOBOPY (paHUYai3HHTY, NOUIIBHUM
g (paHYai3i € MpOBENeHHS 3YCTpidi 3 wieHaMH a00 MOTEHLIHHUMH
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OiAPUEMCTBAMU  JOJsl  Y3TO/KEHHS  1po0ieM  NepCIeKTUBHHUX
B3a€MOBIJTHOCHH.

[licna y3romkeHHS NMUTaHb BCTYIy MiX (paHuaiizepoM i1 Qpanyaiizi
yKJIagaeTbcst AO0ToBip. [loroBip Moxke perjiamMeHTyBaTH OCOOIHMBOCTI
poOOTH TMIANPHUEMCTBA y KOHKPETHHUX TeorpadidyHux abo pPHHKOBUX
YMOBaXx, KiJIBbKICTh MiAMPHEMCTB OXOILICHMX (paHYa3UHIOM, TEPMIH il
JIOTOBOpY Ta iH.

VY rorenbHi# chepi A0roBip GpaHUal3UHTY YaCTO PErJIaMEHTYE BUMOTH
JI0 30BHILTHBOTO BHUTIISAY OY[iBII, iHTEP’€p HOMEpIB Ta NPHUMIIICHb
3arajlbHOr0 KOPUCTYBaHHS, KiJIBKICTh HOMEpiB, MPOIIOHOBAHI IOCIYTH,
piBeHb 0OCIYroBYBaHHS, TEXHIYHE 3a0€3MEUCHHS Ta iH., BXIIHUBO, 00 y
JIOTOBOpI  Y3TOJKYBAINCh PI3HI aCMeKTH, SKi MOXYTh TrapaHTyBaTH
BCTaHOBJICHHSI CTAHJAPTIB AKOCTI.

BaxumuBuil eneMeHT A0roBopy (paHUYal3MHTy CTOCYETHCS Y3TOIKEHHS
dopMm ormatu, SKy BHOCSATH HianpueMcTBa-hpaHyaiizi. Y CBiTOBOMY
JIOCBiJll BHKOPHUCTOBYIOTBCSI Taki (DOPMHU OIUIATH, SIK BCTYITHWUH BHECOK,
BifpaxyBaHHA a0o pi3Hi (ikcoBaHi BuIUiath (posuiTi), TIaTa 3a
MapKeTHHIOBI MOCIYTH, TUIaTa 32 BAKOPUCTAHHS IIEHTPali30BaHOI CHCTEMHU
OpOHIOBaHHS HOMEPIB.

BeTynHuit BHECOK € 0JJHOPa30BOIO (hiKCOBAHOKO BUILIATOIO 32 HaJIaHHS
npaBa (paHyaii3u 1 HagaHHS TOCIHYT. Y BHECOK BKJIIOYAETHCS BapTICTh
KOMITJIEKTY TPOEKTHUX JIOKYMEHTIB, TOBHHH Halip IHCTPYKWiH 1O
YIPaBIiHHIO ITAMPUEMCTBOM, TiABUIIECHHS KBaTi(iKaIlii BUIIOI i cepeaHbOT
JaHKU YTPaBIiHHS], HaBYAHHS OOCIYTOBYIOUOTO IEPCOHATY IO BiIKPUTTS
TOTENI0, a TaKOoX BapTICTh MEPIOAWYHOI MiATOTOBKH OOCIYrOBYIOUOTO
MEPCOHANY BIPOJOBXK TEPMiHY Aii 1oroBopy. Bumuiata BCTymHOTO BHECKY
3MIACHIOETRCS OfIpa3y TICHS MiAMHUCAaHHS JOTOBOPY (paHYai3HHTy abo
HOAIISETHCSA Ha Bl YaCTUHU: MOJIOBHHA JI0 HaBYaHHS, JPyra IOJOBHHA B
npolieci HaBYaHHS.

OxpiM BCTymHOTO BHeCKy (paHuaiizi 3000B’s3aHUI 3a0e3medyBaTH
posnTi (BimpaxyBaHHSI), SKi BH3HAUalOThCS oOOcsTaMu omepariif. Y
rOTeJbHIM Cepi BOHU CTAHOBIATH B cepeiHboMy 3—4 % Bij A0xoay 3
KO’KHOTO 3[JaHOTO HOMEpa.

OOcsr BCTYmMHOTO BHECKY 1 POSUITI 3aJIeXUTHh Bif TMO3HWINA TEBHOI
TOPTOBOi MapKd Ha PHHKY; i3 3MIIHEHHSAM TO3WIIH Ta MHPOKOL
reorpadiuyHoOi MOMyIAPHOCTI KoMNaHii-ppanyaiizepa iHa GipMOBOI MapKu
3pOCTaE.

3 MeETOI0 KOHTPOIIO Ta 30LIBIICHHS pOSUITI (paHYai3ep IMOBHHEH
3MIHCHIOBATH  TMEPIOAMYHMNA  MOHITOPUHT  HIiANPUEMCTB, TEPEBIPKY
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BUPOOHMIITBA 1 HaJaBaTH PEKOMEHJAIl M0N0 MiJBUIICHHS HOTO
HOPONYKTUBHOCTI. PexoMeHzamii MOXYTb CTOCYBaTHCh BIIPOBaJKEHHS
HOBUX BHIB OOCIYroBYBaHHS, BHUKOPUCTaHHS HOBOTO OOJIQJHAHHS,
cydacHuUX iHGOpMaUiMHUX TEXHOJOriH, 3MiHM iHTep’€py, Ta iHIIUX
eleMeHTIB muBepcudikaiiii 3 METO CTBOPSHHS HOBOTO  IMIIKY
mignpuemctea.  Okpemi  KoMmaHii—(ppaH4aii3epd MOXYTh HaJaBaTH
pexoMeHaanii mpo Micue OyniBHULTBA TOTENIO, YKIaJalThb YrOAW MpO
MOCTaBKU OyJIBENILHUX MarepialiB Ta iH. Y TOMY BHUIAJKy, KOJHU IIi
NUTaHHS BHpilye QpaHuaiizi, 3 OoKy (¢paHuaiizepa 3/IHCHIOETBCS
KOHTPOJIb 33 IOTPUMAHHIM CTaHJAPTIB 1 HOPM Y3TOJKEHUX B YTOZ.

B okpemux Bumaakax, 3TiIHO JOTOBOpY MiX (paHuaiizepom i
(paHYaii3i 3AIHCHIOETHCS JOJAATKOBUI PEKIaMHUI 301p, PO3Mip SIKOTO He
nepesuirye 1-5 % BanoBoro moxomy. Ha 1i 3aco0u mpoBoAsThCS peKIaMHi
KOMIaHil, 3AIMCHIOETBCS CTUMYJIOBAaHHA MpOJaX 1 3a0e3medyerbes
peadizalisi crieniaabHUX rporpam. [Ipu npoBefeHH! peKiIaMHUX KOMITaHi
miAnprueMcTBOM-(paHyaii3i HaldacTille HE BKa3yeThbCS CTYIiHb HOTO
3B’A3Ky 3 HiANPUEMCTBOM  (paH4ai3epoM, BOHO BHUCTYNa€E SIK
T IPUEMCTBO-BIIACHICTh Mepexi (paHUaiizepa abo € Jwmie JOTOBIpHUM
yiieHoM. Taki 3axoJu 3[IHCHIOIOTBCS 3 METOI0 YHUKHEHHS 3JIOBKHBaHb
BUJIIGHUMH Ha pexiiamy (paHuaiizi 3acodammu, B iHTepecax MiJIpPHEMCTB
(hpanuaiizepa.

3 METOI0 yrpaBiIiHH (paHYali3MHIOM, KOPUTYBaHHS B3a€EMOBITHOCHH Y
Horo cuctemi, mpu (QpaHYaiizepi CTBOPIOETHCS HAINIAIOBAa pajaa, SKy
OYOJIIOE MPE3UACHT FOTENFHOI KOMIIaHii Ta rpyma MpoBiAHUX MEHEKEPIB.
HarmsimoBa panma BukoHye (yHKIII KOHTPOJIIO Ta KOPUTYBAaHHS, 3TiTHO
BHCHOBKIB Ti MOHITOPHHTY PUHMAIOTLCS PIIICHHS PO MPUHOM Yy MEPEKY
(hpaHUaiizepa HOBUX WIEHIB Ta PO3ipBaHHS IOTOBOPY (hpaHUaAH3HHTY.

TUNOBMMH NpUYMHAMM PO3ipBaHHSA AOrOBOPY (paHYal3UHTY MOXKYTh
OyTH: HEMOXIMBICTb JOCSTHEHHS PIBHS CTaHJApTiB, BCTAaHOBJIECHHX
(hpaHuaiizepoM; 3Ha4YHI BIAXWICHHS BiJf BCTAHOBIEHOI TEXHOJOTII
0o0cIyroByBaHHs, OOCSTYy IOCIYT; BiJICYyTHICTH CIUIATH IUTATEXIB 3TiTHO
JOTOBOpY; TOPYLICHHS TPHHLUUIY KOPIOPATHBHOCTI y  Mepexi
(paHyaiizepa; TPUHOMINOBA 3MiHA CTparerii PO3BUTKY KOMIIaHii-
(hpanuaiizepa.

3rigHo OOCBiAYy (YHKIIOHYBaHHS TOTEJIBHUX MiAMPUEMCTB, TOJIOBHOIO
OPUYMHOI0 PO3ipBaHHSA AOTOBOPY (paHuaii3uHry OynM HEJOTpUMAaHHS
piBHSI CTAaHAAPTIB Ta MOPYIICHHS SKICHUX IMOKAa3HUKIB B OOCITyrOBYBaHHI.
HartomicTe cepen miAmpueMCTB TPOMAICHKOTO XapdyBaHHS pPO3ipBaHHSI
JOTOBOPY 3yMOBIIIOBAJIOCH HEBUKOHAHHIM (DiHAHCOBHX 3000B’S13aHb.
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EBomtonisi ¢panuaif3smHry 3yMoBWJa TOSIBY PI3HHX HOTO BapiaHTIB.
OxpiM KJIaCHYHOI MOJeNi, y sKii (ppaHuaizep 3aildCHIOE Oe3mocepenHiit
3B’30K 3 TPpYIOI0 (GpaH4aii3i, BUAUISETECSA PETiOHANBHUN (paHUYald3uHr i
(hpaHYal3MHT, 1110 PO3BUBAETHCSI.

PerionansHuit ppaHUali3uHT OXOILTIOE IICBHUM reorpadiuHuil perioH — B
Me)Kax OKpeMHUX aJMiHICTpaTHBHUX TEpUTOpiil abo 3aranmom nepxasy. s
MOUIMPEHHSI BIUIMBY HA 3HAYHUHM perioH (paHvaiizep MOBHHEH BOJOAITH
3HAYHUMHU JUTSI HOTO (JIHAHCOBHMH PECYPCaMU 1 KOJIEKTUBOM CIICIiaNiCTIB.
BincyTHicTh y gocTaTHhOMYy 00Cs31 TakuxX pecypciB CIIOHYKae HOTro
ONUPATUCh Ha MIATPUMKY TOJIOBHOTO (paHyaii3i, SKUH BOJOAIE AJS LBOTO
3HaYHOIO0 YACTKOIO PECypciB 1 B3aMiH OTPUMY€ MPaBO NPUETHATH HOBUX
(hpaHuaiizi, 3a0e3neuye HEOOXIAHY J0 CTaHIAPTIB MiATOTOBKY MEPCOHAIY,
peKIIaMHy MiATPUMKY, HaJla€ iHIII MOCTYTH, SKi 3a3BHYail y KOMIIETEHIIT
¢pangaiizepa. ['onoBHMIT (paHUaii3i KOPUCTYETbCS 3HAYHUMHU MiJIbTAMH,
AKi Hajae (paHYal3UHT, YaCTO KOPUCTYETHCS MPABOM PO3MOALTY POSUITI,
BHECKIB y pekJIaMHHH (OHJA, BOJIHOYAC, CaM CIUIadye Oe3mocepeHbO
(hpanuaiizepy HeoOXiHI ikcOoBaHI BipaxyBaHHS.

PermamenTtyBanHs cdepu BiAmoBimameHOCTI MK ¢paHUaiizepom i
rOJOBHUM (paHuaii3i, TepMiH Jii caMe TakuX MpPaBOBIIHOCHH BH-
3HAYAETBCSI KOHTPAKTOM. Y MoJeni (paHYali3WHTY, IO PO3BUBAETHCS
(dhyHKIiT TomoBHOTO (ppaHUaii3i BUKOHYeE Tpyma (paHdYai3i, ska HaiileHa
BUKJIIOYHNMH TpaBaMH Ha pPO3BUTOK perioHy. [lepeBarn Ta Hemosiku
VIpaBIiHHS 3TiTHO JOTOBOpY (paH4ai3uHry muisi (paHyaiizepa 1 s
(hpanuaiizi HaBeneHO y Ta0m. 14-14.

Tabnuys 14
IlepeBaru Ta HeqOJIiKN YNIPaBJIiHHSA 3TiIHO J0TOBOPY
(panuaiizunry nias ¢ppanyaiizepa

IlepeBaru Henouiku
MO>KIHBICTh IUPOKOTO IPOHUKHEHHS MMOBIpHICTh BTpaTH MO3UTUBHOTO
1a PUHOK, PO3IIUPEHHS BUPOOHUIITBA 3 IMIIDKY HA PUHKY Y BUTIAJIKY
MiHIMaJTbHUMH 1HBECTHIIISIMH; HEJNOTPUMAaHHS QpaHdai3i
BCTAHOBJICHUX CTAHJAPTIB SKOCTI;
MoHorotizariisi puHKY 3a paxyHOK YcknaHeHHS TPOLECy YIPaBIIiHHSA y
T IOPSAIKYBaHHS TOTSIBHUX TTiJT- 3B’SI3KY i3 3HAYHOIO KiJIHKICTIO

MIPUEMCTB — IMMOTSHITIHIX KOHKYPEHTIB; | (hpaHyvaii3i, SKi BHKOPUCTOBYIOTH CBO1
MOJIEJIi yIIpaBITiHHS,
OTpuMaHHS NOJATKOBUX MOXO0MiB Bix | JloXomw Bix goroBopy hpaHUal3WHTY

BUTIIAT (ppaHTaii3i. oOMerxeHi (iKCOBaHUMH BUTLIATAMH BiT
¢panuaiizi.
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Tabauys 15
IlepeBaru Ta HeI0JiKU yHPAaBJIiHHS 3TiTHO T0TOBOPY
(panvaiisuary as ppanyansi
IlepeBaru Henouiku
1. lomomora B ohopmiieHHi nakery | 1. PerimamenroBaHui yromoro xapakrep
JOKYMEHTIB Ta HaJIJaHHSI PEKOMEH/IALiil | CTOCYHKIB 3 IIJIIPHEMCTBAMH, SIKi HE
I10J10 PO3BUTKY JISUIBHOCTI y TIEpioA BXOJUSITh y JIOTOBIp paHYali3uHTY;
CTaHOBJICHHS;
2. Bukopucranns BigoMoi rotensHoi | 2. HeoOXimHICTh 3MiHCHIOBATH BUTUIATH
MapKH y peKjiaMi B MeKax 3HAYHOTO |BCTYITHOTO BHECKY (ypaHUanzepy, posuITi
periony; Ta iHII BUIUIATH;
3. BrockoHaeHHS TEXHOJIOTIT 1 METOIIB 3. HeoOxigHICTh MOTPUMYBATHCH
poOOTH 3TiTHO CTAaHAAPTIB (paHUaiizepa;| CTaHAAPTIB BUSHAYECHUX (PpaHIali3epoM;
4. JlocTym 10 ueHTpanizoBanoi cuctemu | 4. VIMOBipHICTh HAGYTTS HEraTHBHOTO
OpOHIOBaHHS; IMIJDKY y BHITAJIKy HEpaIioHATLHOTO
(dhyHKIIIOHYBaHHA (hpaHUIaiizepa.

5. OTpuMaHHS 3HIKOK TIPH KYITiBIIi
MeOJIiB, 00JIaIHAHHS Ta 1HIITMX TOBAPIiB
HEeOoOXiTHUX B 00CIIyrOBYBaHHI T'OCTEH.

3 MeTol0 3axHcTy iHTepeciB (paHuaiizi mepen QpaHuaiizepamu i
BUPILICHHS MPO0JIeM MepeKi FOTENbHUX MiAMPUEMCTB YaCTO CTBOPIOIOTHCS
acomianii wieHiB (paHyaiizi. BoHHM MHiATPUMYIOTH SKICTh T'OTEIBHOTO
NOPOIYKTY, PO3BHBAIOTH MAapKETHHIOBI MPOrpaMH 3 METOK OTPUMAaHHS
nepeBar Ajsl CBOIX WICHIB B YMOBaX KOHKYPEHII.

VYpapiniHHA 4epe3 AOroBip ¢GpaHYal3uHTy B IHIYCTPii TOCTUHHOCTI
ChOTOJIHI € OJHIEI0 3 HAHOIIBII MEPCIEKTUBHUX (POPM. 3T1IHO JOCIIIKEHb,
nposeneHux y CHIA, 50 % roreiapHUX MiAOpUEMCTB NPUIHHSE JisUIBHICTD
BIIPOJIOBXK 2—3 POKIB MICJISI BIIKPUTTS, Yepe3 5 pOKiB piBeHb OaHKPYTCTBa
nocsirae 70 %. Cepen KOMIaHil, sIKi MPAIIOIOTh Y CUCTEMI (ppaH4Yald3uHTy
piBeHb OaHKpyTCTBa yepe3 5 pOKiB cTaHOBUTH 4 %. 3rimHo pe3ynbTaTiB
JociiDKeHHsT MikHapogHoi opraHizamii ¢paH4ali3MHrOBHX KOMIIaHiH,
cepen il WICHIB YacTKa 30aHKPYTIINX ITiIIPUEMCTB CTAHOBUTH MeHile 1 %.

3 1950-x pp. B oprasizauidHiii CTPYKTypl YNpPaBIiHHS TOTEISIMH Y
CBITOBIli roTenpHiN iHAYCTpil chopMmyBamucs pi3HI Momeni oprasizamii
TOTENLHOI CTIPaBH, SIKi YCHIIITHO (PYHKI[IOHYIOTb.

Ilepwa moodenv — monmens Pitia, 1moB’s3ana 3 iMEHEM IIBEWITAPCHKOTO
mianpuemnst Llesaps Pitna. HaiiBaxnmusimoro pucoro kepiBHHKa Piti
BBAXKAB YMIiHHS CIJIKyBaTHCS 3 myOGmikoro. Moro yeara mo kiientiB Ta
ixHix OaxaHb WIAHUIM MUCTEITBO MEHEIXKepa Ha HOBHHA mmabens. Jlo
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croronHi iM’s Lle3aps Pitiia B roTennbHOMY 0i3HEC] - CHHOHIM €JIeTaHTHOCTI
Ta BUITyKaHOCTi. HuHI 1151 MOeNh 3a3Haa KpU3H.

Jlpyea modenv moB’s3aHa 3 iMeHeM amepukaHidl Kemonca Bincona
(rorenpHuit nanior Holiday Inn). Bona BUpi3HAETHCS 3HAYHOIO THYYKICTIO
P 33I0BOJICHHI MOTPEO KIIIEHTIB Y TOETHAHHI 3 JOTPUMAHHSIM BHUCOKHX
craHmaptiB oOciayroByBaHHs. OCHOBHI BHMOTH B TOTEIHHUX JIAHITIOTAX,
OpraHi30BaHUX 32 LI€I0 MOJEIUIIO, 3BOAATHCS A0 TAKUX MOMEHTIB: €IHICTh
CTHIIO (apXiTeKTypa, IHTEp’€p); €EMHICTh IIO3HAYEHh 1 30BHINTHBOL
iHopMallii; MPOCTOPUI 1 (QYHKLIOHAIBHUN XOJI; HIBUAKICTH peecTpariil
KIIIEHTIB, HOMEpH, TMependaveHi JUisi TOCTIHHMX KIEHTIB; CHIJIaHOK
«UIBEJICBKUH CTU»; HAsBHICTHh KOH(EpEHI-3aly; THyYKa cUCTeMa Tapuis;
€IMHE YIPaBIiHHS, MapKeTWHT i ciyk0a komyHikamii. Ilix kKoHTponem
TOTEJIbHUX JaHLIOT1B, 30yI0BaHUX 3a APYTOI0 MOJEILIIO, epedyBae MoHa
50 % roTenbHUX HOMEPIB y CBITI.

Tpems molenv — «HE3aNeKHI» TOTENBHI JAHIIOTH (Hampukiam, Best
Western). VvV manoMy BHmAagKy I €IHHOIO TOPrOBOIO MapKOIO
00’ €qHYIOTbCS TOTEN 32 OJHOPITHUMHU O3HAKaMH, 1[0 BUTPUMYIOThH MEBHI
CTaHIApTH 1 HAa0OpHM TOCIYT, HE3aJEKHO BiJ KpaiHH pO3TAllyBaHHS.
loTeni-wieHn NaHIIOra CIUIAY4yIOTh BHECKH JIO €IUMHOTO (OHIY, SIKHMA
BUTPAYaE€ThCS HA CIUIBHY PEKJIaMHY 1 MapKETHHIOBY JisUIBHICTB, MpO-
cyBaHHs Tponykry. IIpum npoMy MOBHICTIO 30epiraeTbcst ixHs QiHaHCOBO-
€KOHOMIYHA Ta YIPaBJIIHChKA CaMOCTIHHICTh. MOXKIIMBE W IOEIHAHHS
Ipyroi Mojeni i3 Tperboro. [IpUKIagoM Takoro IMOEJHAHHS € JIAHIIOT
roteniB Accoe (HaiOinpIMi y €Bpori), SKANA NPONOHYE TOTENI Pi3HUX
KJaciB 1 BHCTYIIA€ HA PHUHKY IiJ pisHUMH Mapkamu. Mapku Pullman,
Sofitel, Novotel — 11e roremni Bumoro kiaacy, Mercure — cepeHOTO KJacy, a
mapku Ibis, Etap, Formule 1, Motel 6 — roreni ekoHoM-Kacy.

3rigHo 3 Knacudikalier, 3apONOHOBaHO MidiCHaApOOHOI0 20MENbHOK
acoyiayicio (MI'A), TOTeIbHI JAHIIOTH MOYKHA YMOBHO ITOAUIMTH Ha Taki
TpH KaTeropii:

® nepuia — KOPIOPATUBHI JIAaHIIOTH — TOTEJbHI KOpIopaii, mo Bo-
JIOJIIOTh YMCICHHUMH HiANPUEMCTBAMY;

e Opyea — JIaHIIOTH HE3aJICKHHUX IIAMPUEMCTB, MO 00 €THYIOTHCS
JUIST BUKOPUCTaHHS 3arajlbHOi CUCTEMHU OpOHIOBAHHS, KOHIIEIIIIi
MapKeTUHTY, peKJaMHd Ta IHIIUX JOPOTHX JUIS OKpPEMOro
HiAPUEMCTBA TOCIIYT;

®  mpems — NAHIIOTH, 1[0 HAIAIOThH YIPABIIHCHKI TTOCITYTH.
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e [luraHHsIMU KOOpAMHALIl (PYHKLUIOHYBaHHS TOTEIBHUX JIAHLIOTIB i
acolianiii He3aJIeXHHUX TOTENIB 1 pecTopaHiB y €BpoIi 3aiiMaeThCs
Kongenepaliis HamioHaJIbHUX acoIlialiii TOTENIB 1 PECTOpaHiB
€Bponeiicbkoro ekoHomiunoro cmisroBapuctsa (XOTPEK).

KinpkicHe 3pocTaHHsSI TOTEIBHUX MEpEeX, iXHE 3IUTTSA Ta 00’ €IHAHHA
(hopMyIOTh XHOHE BPaKCHHS MPO 3HUKCHHS PI3HOMAHITHOCTI MPOITO3HUINT
Ta BiAMOYMHKY. [IpoTe Ha MPAKTHINl CIOCTEPITAETHCS 1HINA MeHOeHYis:
MOIIUPEHHS JIAHIIOTIB HE MOXKE 3aJ0OBOJBHHUTU 1HAMBIIyallbHI BUMOTH
TypucTiB  (d4epe3  JdesIKy  3HEOCOOJIEHICTh,  CTAaHAAPTH30BAHICTH
00CITyTOBYBaHHS TOIIO), IO CTBOPIOE IMATPYHTS IS PO3BUTKY MaJTHX
HE3AJIeKHUX TOTENiB, SKi pOONATH CTaBKy Ha YHIKalbHICTH 1
HETOBTOPHICTb.

OcraHHIM YacoM y HAESKAX KpaiHaX CBITY IIOYajd CTBOPIOBATHUCS
Oaratonpo(inbHI KOHLEPHH, 10 0OCIYTOBYIOTh Maiike BCIO cepy Typus-
My. LlpoMy cripusiB 3HAUHUI PO3BHUTOK aBiallii, SKUH MPHU3BIB 10 TOTO, IO
KUTIBKICTh TACAXKMPCHKUX MICIB Y JIiTakaXx Habarato IMEepeBHINUIA MOX-
JUBICTh TOTENIB. Y 3B’SA3KYy 3 ITMM, aBialliiiHi KOMITaHil TTOYaal aKTHBHO
3amydatucst 10 cdepu rorenbHOro rocmoiapcrsa. Tak, aMepuKaHCBhKa
aBiakommaniss TBA mpun6ana 3a kopmoHoM 53 rorteni BiIoMOi Kopriopariii
«Hilton», yrBopuBmu HOBY kKommaHito «Hilton International», mimnpuem-
CTBa AKOI po3TamoBaHi B 36 kpaiHax. A ¢paHuy3bKka aBialiiiHa KOMIaHis
«Ep-®panc» 3acHyBama BiaCHy TOTENbHY 1 TYpHUCTHUHY KOPIOpPALilo
«Cotepy». InTerparist roTenbHUX QipM 3 aBiallifHUMH KOMITAHISIMH JI03BO-
JIsie HA/IaTH KIIIEHTaM pi3HI TapudHi MiJbry, HAMPUKIA] TPOJIAXK aBiaKBH-
TKiB 3a MiJIOBUMH LIHAMH, MIPOAAX HOMEPIB Y KpeauT Ta iH. Mae micue i
IHTeTrpalis i3 Cy/THOTUTABHUMH KOMITaHisSIMH.

Kitou 1o ycmixy B Ii#f cmpaBi, sk BBaXKaroTh (DaxiBIll roOTeIbHOrO Oi-
3HECY, IPUXOBAHUH Y OCOOMCTOCTI JIIOJUHH, PO IO CBiAYAaTh JOCATHEHHS
HalB1IOMILINX TOTENBEPIB CBITY.

He3ap Pimuy, 5K 1 iHIII TIOHEPH TOTENBHOI 1HAYCTPii, pO3IIOYAB CBOIO
Kap’epy B 15 pOKIB y4HEM ymNpaBisil04OTO TOTENI0, a Bke B 19 pokiB —
KepyBaB OJHHMM 13 MApHU3bKUX PECTOpPAHIB, aje 3ajHIIMB L0 pOOOTY i
BJIAIITYBABCS MOMIYHMKOM O(iliaHTa B 3HAMEHMTOMY pectopani Voisin.
Came TaM BiH 3acBOIB MHCTEUTBO JOrOAXKaTH CMakaMm OaraTtux 1
3HaMeHuTuX. B 22 poku Pitn craB menemxepom Grand National Hotel y
Jliouepni  (IlIBeimiapisi), 110 3aBASKA HMOro BHHAXIJIMBOCTI CTaB
HAJA3BUYAHO MOMYJSpHUM. Yepe3 OAMHAIIATh POKIB BiH OYOIWB Savoy
Hotel y Jlonmoni — oamH i3 HaidemeHeOenpHIUX TOTENiB CBiTY. BiH
3pOOHMB CBifl TOTENb LEHTPOM KYJIBTYPHOI'O >KUTTS BHIIOTO TOBAapHUCTBA,
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3aMpoBaMBIIN TPAAMINIO, 3TITHO 3 SKOK BiABiAyBa4l NPUXOAWIU JO
pecTopaHy TUIBKH Yy BEUIpHIX KOCTIOMax 1 CykKHsAX. Pa3zom i3 Orroctom
Eckod’e (wed-kyxapem) Pitii copMyBaB KONEKTHB, IKUH YMiB TOTyBaTu
HaMBUIIYKaHIIII €BPOMEHCHKI CTpaBH, a TaKOX CTBOPIOBATH BUTOHYEHY
atMocdepy B pecTopaHi, 10 BiAMOBigaia 1M CTpaBaM. BiH 3ampoliyBaB
HafKpallll IHCTpYMEHTaJIbHI OPKECTPH 1 B3araji He IKOJyBaB KOIITIB Ha
pi3Hi crienieexTy.

HaiiBaxxmBilIow prcoro KepiBHUKA PiTi] BBaXkaB YMIHHS CIIIJIKYBaTHCS
3 my6uikoro. Moro yBara 10 Kini€HTiB Ta iXHiX Ga)kKaHb ITiIHSIA MHCTELTBO
MeHe/DKepa Ha HOBHHM mabens. Jlo ceoromui im’s llesaps Pitma B
rOTEJILHOMY 0i3HECI - CHHOHIM €JIETaHTHOCTI Ta BULTYKAHOCTI.

Enceopm Minmon Cmamnep (rotemi «Statler») BBaka€Tscst OQHAM i3
HAWBUIATHININX NPEJCTABHUKIB TOTEIHLHOrO Oi3HECY BCiX YaciB i HApOJIiB.
Came BiH 3ampoBaJuB BHUCOKi CTaHIApTH KOMQOpPTY i 3pydHOCTEH Yy
roTeNsx I TYPHCTiB CepeHbOro KIacy 3a JOCTYIMHHMH ILiHamu. Moro
0COOHMCTE JKHUTTA — II€ 1CTOPis TOMOJIAHHS TPYAHOMIIB. Y 15 pokiB, Marodu
3a IieYuMa BChOTO 2 POKH poOOTH Kyp €pOM y MPOBIAHOMY TOTENi M.
Bimiara (mrrar 3aximHa Bipmxusis), Ctatiep 00iliHSAB MOcagy CTapIIOro
kopugopHoro. [lomiTuBinmM, 1110 OUTbApAHA KIMHATA 1 TOTEIBHHMMA CTiI
3aMOBJICHb 3QJII3HUYHUX KBHUTKIB NPUHOCITH HAHOIIbLII NPUOYTKH, BiH
MIEPEKOHAB BJIACHWKA TOTENIO BiJJaTH WOMY Il JBa MiCLs B KOHIIECIIO.
Cratiiep oOpraHizyBaB CIeCIiajibHI 3MaraHHs 3 OUIBSpAY, Mi3HIIIE —
MalmaHuuK UIs OOyiiHra, a MOTiM — 1 BiacHuWii pectopan — The Pie
House, sixuii craB HalikpamuM y wmicti. B 31 pik BiH Bke OTpUMYBaB
$10000 Ha pik i OyB TOTOBHIi 10 OCBOECHHS HOBMX IPOCTOPIB B iHAyCTpil
TOCTHUHHOCTI.

V 1908 p. Bin Bigkpus y M. Bydano (mrar Hero-Hopk) rorens Buffalo
Statler Ha 300 HOMEpiB, 30pi€HTOBaHMN Ha MPEICTABHUKIB CEPEIHBOTO
Kkiacy. B koxHomMy HOMepi Oyia BaHHa KiMHATa, 3aMICTh OJHIET BEIMKOL
U BCiX MelKaHiB roremto. Ctariep 3alpoIllOHYBaB PO3MICTHTH BaHHI
KiMHaTH JBOX CYCiJHIX HOMEpiB MOpyd, 100 MiX HUMH Oysa IIaxTa JUis
TpyO i3 raps4or BOJOKO 1 I €IeKTpUYHOI mpoBoaku. KpiMm Toro, mei
roTelnb OyB TepIIuM, Jie B KOXKHOMY HOMepi OyIIi KpaHU 3 BOJIOI0, BIllIAIKH
JUISl PYLITHUKIB, TeIe(OH 1 BETIMKHUHA TyaJIeT 13 BIACHUM OCBITJICHHSM.

1912 p. Bim 30ymysas Cleveland Statler, skuit  HamaBaB mocayru
BeJIMKUM Oi3HEcC-TpynaM, a OJHUM 13 HOBOBBEJIEHb CTalla «IIOJICHHA
paHKOBa raseTa» KOXXHOMY Kii€HTOBi roremo. Cepen IHIIMX HOBHHOK
Cratnepa — 3ampoBaKEHHSA B IHOro roreisx MOIUTOBUX MOCIYT, a B
HOMepax OIS KOXKHOTO JIXKKa OCBITIIIOBAIBHUX MPHCTPOIB, OE3KOMTOBHIX
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pajioTOYOK, HAsSBHICTh BEJHMKOI KIUJIBKOCTI PYIIHHKIB 1 IHCEMOBOTO
npuinajad, J3epkaja Ha NoBHUM 3picT. CTamyiep CTBOPUB BJIACHY I'OTENIBHY
pamiocTaHIIio 1 BBIB EHTPAJIbHY CUCTEMY KOHIMIIOHYBAaHHS MOBITPSL.

Ane B 1954 p. xommawis Statler Hotel Company 6yna npundana
I'inromom 3a $111 MiH.,, o0 Ha TOM dYac BBaXKAJIOCS HANBUIIIHIIION
YTO0I0 B iCTOPIl rOTEIBHOIO Oi3HECY.

Cratiep MiIKpecioBaB, IO B TOTENBHIM CIpaBi HEMAE€ BAXJIHMBHX 1
JPYTOpSTHUX MMUTaHb, HeMae ApiOHUIK. Lle BiH Brepiie cka3as, Mo KIi€HT
3aBXIM TpaBuii. BucnosmroBanns Cratiepa «HaiiMaiiTe Ha pOOOTY TiJIBKH
JOOPOTIOPSAAHKUX JTFOJICH, IIMPOCEPIHUX 1 BBIWIMBHX, SIKI 4acTo U oxoue
MMOCMiXal0ThCS...» Ta 0arato iHIMX Maibke 80 pokiB TOMY JISITTIM B OCHOBY
«Konekcy nmoBeminku o0ciyropyrodoro nepconainy» (Statler Service Code),
110 HE BTPATHB CBO€T aKTYaJIbHOCT] i JOHHHI.

Konpao Hikoncon Tinmown (roteni »Hiltony) BBiiimoB 10 cBiTOBOT
iCTOPIi, MAHSABIIM FOTENHLHUH Oi3HEC HA HEOCSHKHY BUCOTY, OCKUTBKHU BBIiB
HOHSTTS I’ STU3IPKOBOTO TOTEIIO», TMOPIBHABIIM HOro 3 noOpum
KOHBbsIKOM. CaM BiH € aBTOpOM TUIbKM TPbOX HOBOBBeIEHb: y 1949 p. —
HOTro TOTeNbHA Mepeka CTajna MeplIo0 cepel] aMEPUKAHCBKUX MEPEXK, IO
Bifkpuiia 00’ekT 3a kopaoHoM (y Ilyepro-Piko); B 1951 p. — BiH nepmm
YCTaHOBHUB TEIJIEBI30pH B yci CBOi HOMepH (camMe B YCi HOMeEpH, ajKe
MEepUINKA TOTEJBHUM TeIeBi30p 3°sBUBCA B MoTesi Mepexi Best Western); a
B 1957 p. — mepumuM 3arporoHyBaB CEPBICHI MOCIYTH 3 IPSIMOT0 HabOpy
MDKMICBKUX —Telle(OHHMX HOMepiB. Bci iHmi gocsrHenHs [inTona
moB’s3aHi He 3 know-how, a 3 ryuyammu mornmuHaHHSME roTeniB. Konpan
lnToH mepmmuM y rorenbHOMY Oi3Heci 3po3yMiB, IO OaraTuil KI€HT i3
3aJIOBOJICHHSIM 3a0IIaJMTh HEBEJIHMKI IPOIll HAa FOTEIBHOMY HOMEpI 1 3 HE
MEHIIIMM 33JI0BOJICHHSIM BHKWHE Ha0arato OUTBII TpoIli B Ka3WHO TPH
TOMY K TOTEJTi.

Ictopist rorenbHOl kap’epu Konpanma [inToHa po3movanach y uepBHI
1919 p., konwm, BiABimaBmIM Texachbke HeBenmnuke cenwile CHCKO, 3aMiCTh
0aHKy, BiH npua6aB 3a $5000 MicreBuii rotens «Mobley». HoBuli BiacHuk
37aBaB poOiTHUKaM-HaTOBUKAM JIKKA HE o000B0, a
BOCBMUTOAMHHMMH 3MiHamH. HeBaoB3i Ha 3apoOuieHi rpouli BiH JOKYNHB
nancion y @opt BopTi i aBi Manenbki Texachki Hiwnbkku. [o kiamg 1923
poky B Konpana I'inTona Bxxe HanmiuyBanocs 530 npundaHux HOMEpIB 1 BiH
BUPIIINB, IO HACTaB Yac BiJl Uy>KUX HEAOIAKIB MEPEUTH 10 «BUTOTOBIICHHS
BIIACHOI CTpaBm». Y poumcTa iHaBrypailis nepiioro roremo «Dallas Hilton»
BimOymacst 2 cepmHsi 1925 poky y cromumi Texacy. s momis crama
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KyJIbMiHali€elo caMmocTiiiHoro Oi3Hecy l'inToHa 1 mikoM HoOro He3ajeKHOI
JIITIOBOI Kap’ €pH.

Crparerisa ['inToHa monsrama B TOMY, IO BiH HamaraBCsl MO3UYUTH
SIKOMOTa OiJbIlie TpOIIeH Ui MIBUAKOTO pO3MupeHHs OizHecy. Lls
crpareris mobpe mpamoBaia 1m0 modarky Bemmkoi mempecii 1930-x pp.
T'iaTOH HE 3MIr MOBEPHYTH TPOII 3a MPHUAOAHI 3aKIaay 1 BTpATUB JCSKi 3
HHX, IPOMIIOBIIY Yepe3 nporenypy Oankpyrcrsa. Kommanis Hilton Hotels
Inc. Bmuacs B HarionanpHy roTenbHY Kopriopamiro Mymi, ne Konpang
I'inToH cTaB ynpaBisiounM.

['inTon OyB nmepmmM, XTO 3aIPOBAIUB Y BETHUKHX KOPHIOpaX CIeLi-adbT
Oapy, SIKi cTalM MicUeM 3yCTpideil; 37aB B OpeHAY IUIOMII Mil KpaMHHIi
JUISl TIOJTAPYHKIB 1 Ta3erT.

JIcon Binapo Mapiom (xopriopartis »Marriott») 1o BepumvHu cinaBu
WIIOB JOBI'MM TEPHUCTUM LUIIXOM. Bynydyw Ipyrum i3 BOCBMH IiTeH y
ciM’i, BXE B [OHI POKH II0YaB 3apoOJSITH TpOIll, BUKOHYIOUH
HapI3HOMAHITHINI BUIY POOIT: MPaIlOBaB Y MOPMOHCHKI Micii, HaBYaBCS
B Konepki Weber Junior, B yHiBepcuTeTi mtaty FOTa, nponaBaB mepcTsHy
Oinmm3Hy Jicopy0Oam, 3aBilyBaB KHIKKOBMM Mara3uHOM, BHKJIA/IaB
AHIICHKY MOBY B CEPEJIHIN IIKOJII.

B 1927 p. pazowm i3 apyxuHoro Exic MapioT po3noyaB mpojax MmuBa B
kiocky A&W Root Beer, 30ynoBanoMy HuUM BiacHopyd y Bamumuarroni. B
3MMOBY TOPY BiH JI0JIaB JIO aCOPTHMEHTY Tapsiui CTpaBH 1 3MiHWUB Ha3By Ha
Hot Shoppe («apsui ctpaBum Ha mponmax»). lmes cmpamroBanma, i 10
TPUALATH POKiB MapioT cTaB MiTbHOHEPOM.

Came BiH BIEpIIe 3ampoIllOHYBaB TOMYyBaTH MACAXHPIB I dYac
nepenboTy. Ll imes Oyma peamizoBana HuM B 1937 p. cmibHO 3
BalllMHTTOHCHKOIO0 Kommanieto Hoover Airfield. A depe3 aBa poku micis
BOTO BiH BHHIIOB Ha PUHOK MPOAYKTIB Xap4yBaHHs, 3allPONOHYBaBIIN
CBOT IOCJIYTH B JaHIii rany3i ypsaoBUM 3aKjanaM, IMIKUIbHUM Kaderepism i
mikapaaMm. 1957 p. Mapior BiakpuB nepmmid rortenab Marriott. 3aBasku
yCIiXy 1 NO3UTUBHOMY iMiJpKy KoMmnanii Mapiot y 1967 p. Ha3Ba ii Oyna
3miHeHa Ha Marriott Corporation.

MapioTn poO3BUBaIM POAWHHHUI Oi3HEC — pecTopaHd, OaHKETHE
o0ciyroByBaHHs, OpraHizamiro OoptoBoro xapuyBanHsi. Y 1981 p. OyB
BIOIKPUTHI COTHIM TOTemb ImiJg Has3Boro «Marriotty,a B 2000 p. —
MBOXTHCSYHHA. Ycepenuai 1980-x pp. KommaHis BHUTpadansa Ha
OyniBHHLTBO roTeniB mopiyao monaxn $1 mupm., mo 1989 p. BoHa
BiIKpHMBaja HOBI TOTeNi IIOTMXXKHA, 1 BOHHM BiJIpa3y 3allOBHIOBAJIUCS,
Tapudu HA TPOKUBAHHS 3pOCTANM, IIHM Ha akmii «Marriott» cTpiMKO
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30inbmryBanucsi. Bropomosxk 1980-x pp. noxoam W aKTUBM KOMIIaHii
mopivHo 3poctanu Ha 20 %.

Kommnanii noBenock mepexutd cKpyTHi ¥ kputuudi 1990-ti pp.
Karactpoda puHKy HEpyXoMOCTi MiIKHHYJIa HOBI MOXIMBOCTI AJIST POCTY
KoMITaHii. barato roTemB KOHKYPEHTIB BHSBWINCS B pykKax OaHKIB Ta
IHIIMX KPEAUTOPIB, SIKI i YSIBU HE MaJIM PO T'OTSJIbHUH Oi3HEC 1 He XOTLIH
HaBuaTHca. Marriott 30MpaB KOHTpakTH Ha ynpasmiHHS. [lounHaroum 3
1994 p., komMnaHisi 3HOBY Tporpecye. 3a I’ sth pokis, i3 1995 mo 2000 pp.,
KUIBKICTB TOTENB KOMIaHii 30uibimiacs sasidi — 3 1000 xo 2000.

Kemonc Bincon («Holiday Inns») 6yB amst roTenbHOI iHAYCTPIl TuM,
KM OyB 7151 pecTopaHHoi iHaycTpii 3acHOBHUK iMnepii (McDonald S» Peit
Kpok. Bruitky 1951 p., mepeOyBaroun 3 ciM’€l0 Ha BiIMOYHMHKY, Bin-con
3MymeHnid OyB 3alUIaTUTH BENHKI TPOLIl 3a MOraHo OONAIITOBAaHUM,
He3aTHMIHUK 1 TicHuii HOMep roremo. Came TyT BiH HOpUHIIOB [0
HECIOIBAHOTO BIIKPUTTS, IO T'OTEILHUI Oi3HEC € HAWHEPO3BHUHEHIIIUM
eleMeHToM cdepu oOcayroByBaHHs. lle # cTajo MOMITOBXOM  JIs
CcTBOpeHHs uaHItora MotemiB 1 rortemB «Holiday Inns», mo craB
HAUOUTBIIMM 1 HAWNOMYyNSAPHIMIUM JAHIIOroM y cBiTi. llimmpuemcTBa
«Holiday Inns» opieHTyioTbcsi Ha ciMeitHe 00CIyroByBaHHsS, ITOBHE
XapuyBaHHS Ta O€3KOLITOBHE 0OCITyTrOBYBaHHS JUIS JIiTEH.

Ha cporogni rorenpHE TOCIOJapCTBO B YChOMY CBITI CTajo Ha
IHAyCTpiaibHy OCHOBY 1 € Taly33I0 €KOHOMIKH, MPUYOMY TaKOIO, IIO
3a0e3reyye 3HA4YHI BAJIOTHI HAIXODKEHHS 3a pPaxyHOK pO3BUTKY
iHO3eMHOTO Typu3My. ['OoTenpHHI 1 TypHUCTCBHKHI Oi3HEC — HEpPO3PHUBHO
NOB’s13aHi MOHATTA. 3Ha4YHY POJIb y IXHROMY PO3BHUTKY Bifirpae pekiama.
3aBasku i TYpUCTH MParHyTh BIJABIAATH HAMEK30TWYHIIII MICIlsl HAIIOl
IUIAaHEeTH, 1O00AYUTH IIOCh HE3BHYalHE, 3aJ0BOJBHUBIIM LM CBOI
HEBUYEPITHI MMi3HABAIbHI TOPUBH.

2. CyuyacHuii CTaH TOTeJIbHUX MepeX B CBIiTi
Jo TeHaeHi PO3BUTKY MIANMPHUEMCTB iHIYCTPil TOCTHHHOCTI B CBITi,
110 HaOyJIM PO3BUTKY 3a OCTaHHI JICCATHIIITTS, HAICKATh:
e TOrnUOJICHHS crenianizalii roTeNbHOI Ta PECTOPaHHOI MPOTO3HIIii;
e YTBOPEHHS MIXKHApOJIHUX TOTENbHUX 1 pECTOpPAaHHUX JIAHIIOT1B;
® DPO3BUTOK MEPEKi MaUX MiAIPHUEMCTB;
® BOPOBAKCHHS B IHAYCTPII0 TOCTHHHOCTI HOBHX KOMII IOTEPHHUX
TEXHOJIOTIH.
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OcTtaHHIM yacoM MopsiA i3 TpaguLiHHUMHA TOBHOCEPBICHUMH TOTEISAMH 1
pecTopaHaMu 3’SBIISETHCS BCE OUIBINE CHEIiali30BaHUX IMIAMPHEMCTB 31
CKOpoYeHUM HabopoM mociyr i crpaB. Cremiamizalis miIpHEMCTB MOXKE
OyTH Halpi3HOMaHITHIIOW. ['0TeNi MOXYTh Opi€EHTYBaTHCS Ha OOCIYTOBY-
BaHHS NPE/ICTABHUKIB BH3HAYEHOTO CErMEHTAa TYPHUCTCHKOTO pHUHKY:
HAIPUKIIAA, Ha KIIEHTIB, 110 MPHUCBIYYIOTh CBOIO BIAMYCTKY I'pi B rojibd,
KaTaHHIO Ha JMKaX, KIHHUM TypaM i T. iH., TYpHUCTiB, IIO0 BUIXIKAIOTh Ha
KOHTPECH, BUCTABKH, IPMapKH TOIIIO.

Pectopanm, sk mpaBWiio, CHEMIATI3YIOThCS HAa  BHTOTOBJICHHI
HalllOHAJIbHUX CTpaB. BennuesHy MOMymspHICTH y BCHOMY CBiTI HaOymn
pecTopaHy IIBMAKOrO OOCIYyroByBaHHS, WIO CHEWiali3ylOThCS Ha
ramMOyprepax i CMa)kKeHIH KapToOIUI, miii, Oi(iiTekcax, MOPEHpPOIyKTaX,
caH/BiYax. 3BUYaifHO, BOHU MPONOHYIOTh OOMEKEHY KUIBKICTh CTpaB, iXHE
rOJOBHE 3aBIAaHHS TOJSIra€e B CTBOPEHHI HAcTpOl Ta BiAMOBiAHOL
atMocdepH.

TTornubienus cnerianizamnii M ITPUEMCTB TOCTUHHOCTI
B3a€MOIIOB’SI3aHE 3 TAKOI0 HAWBAKJIMBILIOIO TEHACHIIEI0, SIK CTBOPEHHS
MDKHapOJHUX JIQHIIOTIB, IO MArOTh BEJIMKE 3HA4YEHHS y pPO3podui Ta
BIIPOBAKCHHI BUCOKUX CTAH/IAPTiB B 00CIYrOByBaHHS.

Jlaniior Moxe MaTH BiacHI OyauHku abo opeHxyBatH ix. KepiBHHLITBO
JAHLIOTa MAa€ TepeBard MpH pPO3NOAiN MpUOYTKy, aje pa3oM 3 THM
BIJIMIOBiIa€ 3a BCi BTPATH, MOXJIMBI MpH Oyb-IKHUX (30KpeMa (piHaHCOBUX)
orepartisx.

Binp1icTs i3 TOTO, 110 3apa3 BBAXKAETHCS «CTAHAAPTOM y BUPOOHHUIITBI»,
abo maJno cBiii moyaTok, abo oepIKalo MATPUMKY B TOTEIBHUX JIAHIIOTaX.
Holiday Inns OyB mepiiuM TOTEIBHHAM JIAHIIOTOM, [0 aKTHBHO
BUKOPHCTOBYBaB TelekoHpepeHmito. ['orerni kopnopatii «Xansar» 3aBxan
OyIyTh acowliloBaTuUCs 3 BeIMKAM (oife 3 eneMeHTaMH IUIaHyBaHHS
aTpiyMy 1 ckinsHHX Ji¢TiB. OBoueBi Oapu, BikHA, IO BiAKOYYIOTHCS,
KOMIT FOTEpHUH O00JIiK HOMEpHOTO (OHAY — Ie JuIle AesKi MPUKIann
HOBOBBEJICHb.

Ho cepenunn 1990-x pp. miJ KOHTpOJIEeM HAHOIIBIINX TOTEIBHUX 00’ €11-
HaHb 1 JaHIOTiB nepedyBano noHan 30 % ychoro CBITOBOTO TOTEIBHOTO
tdonmy. fx i OGaraTo IHIMMX TEHACHIIH, CTBOPEHHS TOTENHHUX IJIAHIIOTIB
Oyno  3amouatkoBaHo y  CIIIA.  Oco0nuBO  IHTEHCHBHO  II¢
BIIPOBAKYBAJIOCS B €KOHOMIKY rocTHHHOCTI B 1960-x pp. o mouatky
1990-x pp. BIJTMB aMepUKaHCHKHUX TOTENFHUX JIAHITIOTIB CTaB TOMIHYIOUNM
y cBiTi. BOHM BUTHCHYIH 3 JeCSIThOX TOJOBHHUX CBITOBUX TOTEIHHHX
JaHLIOTIB €Bporneiichbki nanmoru Travelodge International i Master Hosts
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International, 3anumuBmuy Tineku aBa — Accor (®panuis) i Forte PLC
(Benuka bpuranist).

[lepenik amMepuUKaHCHKUX TOTEIBHMUX JIAHIIOTIB SIKI JOMIHYIOTH y CBITI
HaBeIeHo B Ta0I. 16.

Tabauys 16
AMepHKAHCBHKI ToTe/IbHi JAHIIOTH
Ha3Ba roreibHoro KinbkicTh KiabpkicTs Kinpkicrs, K.p am,‘y
JIAHIIOTa MiINPUEMCTB | HOMepiB ﬂK.H X posmiment
niinpueMcTBa
Hospitality Franchise Sistem 4400 435 000 6
Holiday Inns Worldwide 2031 365 309 62
Choise Hotels International 3467 299 881 38
Best Western International 3401 276 659 60
IAccor 2205 252 887 73
Marriott Hotels i Recorts 898 186 656 27
ITT Sheraton Corp. 417 129 937 61
Forte PLC 959 98 450 60
Hilton Hotels Corp. 223 92119 8
Carlson Hospitality Group 368 83 258 39

IcHye 6arato TOYOK 30py CTOCOBHO TOTO, IO MOCTYXXHJIO HPUYHHOIO
ycHixy JaHItorie. IIpoTe SsBHUMH IPpUYHHAMH € CTATICTh SAKOCTI MPOAYKTY,
1ICHTUYHICTD NOCIYT Ha PI3HUX MiANPHUEMCTBAX, 8 TAKOXK JOCTYIHICTh LiH.

KoxHuil THUNI TOTEN0, IO BXOAUTh y TOTENBHUN JIAHIIOI Ma€ CBOXO
Mapky. [lepeBaroro KoMIaHi, 1110 CyBOPO TOTPUMYIOTHCS CBOIX (hipMOBUX
HallMeHYyBaHb, € T€, 1[0 KOPUCTYBayi MOCIYT OJHOTO TOTEIBHOTO JaHIIOTa
JOCUTHh YITKO YSBIAIOTH SKICTh OOCIYyroByBaHHA 1 pO3MIIICHHA Ha
MIAIPUEMCTBI, 10 HAJEKHUTh 10 LBOIO JIAHIIOra, HE3aJCKHO Bia HOTo
Micisl po3ramryBaHHA. Lle mae MOXKIMBICTD 3aJOBTO O BiKPHUTTS HOBOTO
TOTENII0 MPOBOJAUTH HOro pekiaMy 1 OpoHIOBaHHS, Oyqy4H BIIEBHEHHMH,
IO TMOCTiKHI KITI€EHTH HA/IaAyTh MepeBary HOBOMY T'OTEIF0 BIZIOMOi MapKu
BUTIAJIKOBOMY BHOOpPY, 3p00JICHOMY TiJl Yac moi3aku. [IpakTHka CBiq4nTh,
II0 TOTEeNIbHUHA JIAHIIOT LI€ 33J0Br0 10 BIIKPUTTS TOTENI0 IOYMHAE
NPOBOJAWTH OpOHIOBAaHHS MicCIlb. 3 I[LOTO Yacy Ha3Ba roTeNo U yci Horo
PEKBI3UTH BKJIIOYAIOTHCS B HAITIOHAIBHUU IIEPETiK TOTENiB, a TaKOXK ¥y
BCIJIAKI CHELIaIbHI JOBIAHUKHY.

Bxe maiixke 30 pokiB xxypHan Hotels myOnikye rotenbHi pedtunru. Y
1971 p. OyJ0 MoKIaaeHO MOYaTOK ikt Tpaaumii. Tomi crrcok Bimouas 100
HaiOUIpIKX JaHIorie, y 2000 p. BiH 30inbmuBcs BTpudi. Y 1970 1 1991
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pp. pedTuHT (32 KIIBKICTIO KOHTPOJhOBAaHWX HOMEpPIB) OYOIIOBAIA
amepukaHcbka koMmanis Holiday Inns Inc. SIkmio B 1970 p. mo Hei Bxoauiio
1293 roremi Ha 182,5 Tc. HOMepiB, TO B 1991 p. — Bxe 1645 roTeniB Ha
325,1 tuc. HomepiB. ¥ 1995 p., He3BakalouM Ha 3HAYHUI PICT, KOMIaHis
nepeMicTUIacs Ha Jpyre Micie, MOCTymHMBLIMCH JizepcTtBoM Hospitality
Franchise Sistem (HFS).

Peiituar 1999 p. owomoBanmu Cendant Corp. Ha 542,6 Tuc. HOMepiB i
Bass Hotels na 471,7 tic. Homepis. [Iporec nenrpamnizaiii ynpasiiHHS B
rorensHOMY 0i3Heci B 1990-x pp. cTaBaB OiIbIIl IHTEHCHBHUM.

3i 100 romoBHuX ToTenbHMX JaHLOriB 1970 p. HuHiI 30eperau CBOi
no3uuii nume 11. Hacammepen ciig 3a3HaunTH Ge3nperieeHTHY IEPEMOTy
Marriott Ins. Ille B 1970 p. xopnoparis BkiIroyana 21 rorenp Ha 7,6 THC.
HOMeEpiB, a y 1999 p. BoHa 3aiiHsuia Tpete Micue, Maroun 1880 roTeniB Ha
355 tuc. HomepiB. Kpim Marriott Ins., i3 Tux uaciB 36epermucs Hilton
Hotels, Best Western Int., Hilton Int., Hyatt Hotels, Forte Hotels Group i
e P HEBSIMKUX TOTENbHUX JIAHIFOTIB. YCi IHIN a00 MOTJIUHYIH
Kopropauii, 10 npouBiTaad, abo mo30ynucs MoNoKeHHd Jinepis. Y 1994
p. xopnopauiss 1TT Sheraton kynuna npectwxauii nanmtor Ciga, a 'y 1998
p. cama BusiBuiacs noriuHyTtoro Starwood Hotels. Toxi »x Marriott Int.
npuzadana 49 % BnacHOCTI 11e npecTHXHimoi kopnopauii Ritz Carlton.

VY peittuary 1970 p. 9-te micue 3aiimaB 6oirapcbkuii «bamkaHTypucTy,
20-te — pagsacbkuii «IHTYpHCT», 24-Te — yexocnopaipkuii Cedok, 36-Te —
yropcbka Hungaria, 60-te — nosibcbkuii Orbis. 3 ycix TOTENBHUX JIAHITIOTIB
comianmicTuuHuX KpaiH 30epircs mume Orbis. ¥ 1970 p. Ha #ioro wactky
npunanano 3,4 Tuc. Homepis, a B 1999 p. — 10,2 Tc. HOMEpiB.

BusHauanpHOO  TEHACHIIIED  PO3BUTKY  CBITOBOIO  TOTEIBHOIO
rocriomapctBa B 1990-x pp. 3amummanacss UEHTpami3allisl yIpaBITiHHA.
[IpakTHdHO BCi TOTENBHI JAHIIOTH CBITYy, HE3AJEXKHO BiJ IXHBOTO
pEUTHHTY, 3a3HAlOYM JKOPCTKOI  KOHKYpEHINi, IIyKamu OyJb-sKi
MOXXJIMBOCTI Ui 30UTBbIIEHHS cBOro moTeHmiamy. LlenTpamizaris
YIOpaBIiHHS B JPiOHUX TOTENbHUX JIAHIIOTAX BiI0OYBa€ThCS IHTEHCUBHIIIIE,
HiX y BenukuX. Jlo HeHTpaiizamii MeHII CXWJIbHI TaK 3BaHi YMpaBIiHCHKI
KOMIIaHii (consortia).

[Iponiec yKpynHEHHs TOTEIbHUX JAHLIOTIB IPYHTYEThCA HacaMmIlepe Ha
PO3BUTKY cucTeMU (paH4aii3uHry (HuHi npubmmu3Ho 80 % roTeniB BXOAATh
y JaHLIOTH Ha MpaBax (ppaHyai3uHTy).

3BUYaiiHO, HAMOINBII BiZOMI Ti TOTENBHI JIAHIIOTH, IO ONEPYIOTH Y
OaraThOX JepikKaBax, a He OOMEXYIOTHCS KOHTPOJIEM TOTEJiB OHI€T KpaiHu.
Ha mouatky 1990-x pp. nigepamu 3 Mi>KHapOIHOI TisiTbHOCTI Oynu Accor,
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npezcrtasieHi y 66 kpainax; ITT Sheraton —y 61 kpaini; Holiday Inns. —y
55 xpainax; Hilton Ins., Inter-Continental, Best Western Hotels — y 47 kpai-
Hax. Bass Hotels mae roteni B 98 kpainax, Best Western Int. — y 84
kpainax, Accor — y 81 kpaini, Carlson Hospitality Worlwide — y 57
Kpainax, Marriott Int. — y 56 kpainax, Hilton Int. — y 53 kpainax, Forte
Hotel Group — y 51 kpaini. barato roTreapHHX JaHIOTIB IParHyTh
TEPUTOPIaJILHO PO3IIMPUTH CBOIO HisTIbHICTb.

IIporiec 3pocTaHHs 3HAYCHHS TOTEIHHUX JIAHIIOTIB B YIIPaBJIiHHI CBITO-
BUM  TOTEIbHMM  TOCHOJAPCTBOM  XapaKTEPU3YEThCS  ICTOTHUM
OPOTHUPIYYSM: 3 OJHOTO OOKY, YKPYIHIOIOTHCS TOJIOBHI TOTEJIbHI JIAHILIIOTH,
0 ONEepyITh y 0araThOX KpaiHax, 3 iHIIOro, — Bce OlIbIIe KpaiH
CTBOPIOIOTHh BJIACHI TOTENBHI JIAHIIOTH, IO VCIIIIHO KOHKYPYIOTH 3
iHTepHaUioHaIbHUMH MoHomnodisiMu. Lltab-kBapTupu 325 roTenbHUX
JIAHLIOTIB, IO MOTPANWiIn B peHTHHT XypHany Hotels posramosani B 39
kpainax. [Ipuuomy monan 60 % i3 Hux mpumagae Ha CIIA, 17 mra6-
KkBaptHp — y Benukiii bpuranii, 14 — y Snonii, 11 — y Himeuuunni, 8§ — y
T'onkonry, no 6 —y ®@panuii 1 Cinramypi.

TakuM 4YWHOM, TOTENBHI JIAHIIOTH MaloTh B YHOpaBliHHI TroTemi
MicTKicTIO 5698,7 THC. HOMepiB. Jlimupyrode MOJNIOKEHHS 30epiraioTh
CILIA, na yactky sikux mpumagae 62,5 % Bin ycix HOMeEpiB, a Ha YaCTKY
TOJIOBHHUX €Bponeiicbkux KkpaiH — ycboro 27,1 %. Ponp rorempHHX
JIQHITIOTIB B YIPABJIIHHI MIOCTIHHO 3pOCTaE.

KpiM TrOTenpHHMX JaHIOTiB, Ha CBITOBOMY TYPHUCTCBKOMY PHHKY
AaKTUBHO (YHKUIOHYIOTH cneun@idni 00’€JHaHHS, OCHOBHA METa SKHX —
BUSIBIISITH KPAIUX MPEJICTABHHUKIB TOTENBbHOTO Oi3Hecy. Hampukman, 3 1928
p. IPOBOJUTH POOOTY 3 BU3HAYCHHS HAHKPAIMX FOTENIB CBITY MIXKHAPOTHA
kopropauis «Bexyui rorteni cBity». Bona mopiyHO momimiae maHi mpo
Kpamli MiIOpueEMCTBA Y CBOEMY CIIELialbHOMY Kartano3i. MiKHapoaHa
opranizanis «[IpuBineiioBaHi roreni i KypopTH CBITY» MpPOBOJHUTH TaKy
poboty Oxm3bko 30 pokis. 3 1968 p. QpyHKIIOHYe MiXHApPOAHA TOTEJIHbHA
acomianis «HadTuxim roremni cBiTy», mTad-KBapTHpa K01 3HAXOIUTHCS B
Mapwxi. Tlpm BeTymi B IO acolliallifd  OIIHIOIOTBCS TPU KPHUTEPIi:
NPUPOJIHE 1 TPUEMHE HABKOJIMIIHE CEPEOBUINE; 3aTUINHA OYIiBIS Ta
iHTEep’€p TOTENI0 3 XapaKTepHUM BHIJIAAOM; FOCTHHHICTb, IO BiANOBiJae
BCIM Cy4aCHMM BHUMOTaM, Y TOMY YHCI 1 UyZ0Bif KyXHI.

[MuTaHHsME KOOpAMHAIT (QYHKI[IOHYBaHHS TOTEIBHUX JIAHIIOTIB 1
acoujamiii He3aJeXHMX TOTENiB 1 pecropaHiB y €Bpomi 3aiiMaeTbes
Kondenepariis  HallioHanpHHX  acolialiii  ToTemiB 1  pecTopaHiB
€Bporneiicbkoro ekoHomiuHoro cmieroBapuctsa (XOTPEK).
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KinpkicHmiA picCT TOTEIBHHUX JIAHIIOTIB, IXHE 3IUTTA W 00 €THAHHS
CIPAaBJIAIOTh IIOMWIKOBE BpPaXEHHSA NP0 3HIDKCHHA PI3HOMAHITTA
nporno3uiii Ta BiamounmHKy. lIpoTe Ha mpakTULi crocTepiraeThCs iHIIA
TEHJIEHIis: TOLIMPEHHS JIAHLIOTIB HE MOXKE 3aJ0BOJBHUTH  BCiX
pI3HOMAaHITHHX BHMOT TYPHCTIB (4epe3 HesKy 3HEOCOOJICHICTS,
CTauIapTH30BaHICT, OOCIYyrOBYBaHHsS), IO CTBOPIOE MIAIPYHTS IS
PO3BUTKY MalluX HE3aJEeKHUX TOTENiB, SKi poONSATH CTaBKy Ha
VHIKQJIBHICTh 1 HEMOBTOPHICTh. Taki TOTeNi CHelialiCTH BBAXKAIOTh
npororunamu  roremie  XXI c¢r.. komdoprabenbHi, 0€3 pecTopaHy
(nepenbayaeTsCsi, WO pecTOpaH 3HAXOMUTHCA IMOpYyY), MOOyIOBaHI B
CLIbCBKOMY CTWIIi, TIPOTIOHYIOTH MOCIYTH 32 MOMIpHY LiHY 1 MalOTh Bce
HEOOXimHe Isi poOOTH Ta BIAMOYMHKY, J€¢ KIIEHTH MOXYTH OJEpKaTH
BUILIyKaHe TepcoHidikoBane obcmyropyBannsa. CaMe YHIKaIbHICTh Maloro
TOTEIIIO € TOJIOBHUM iHCTPYMEHTOM PUHKOBOI TIONITHKH.

SIK CBiMUUTH MpaKTHKa, Majli TOTENI y CBOIN OUTBIIOCTI — I1e HE3aJIeKHI
roTei, ToOTO BOHU Mepe0yBarOTh y BITLHOMY BOJIOJIHHI, PO3TOPSAIKECHH] 1
KOPUCTYBaHHI BOJIOAAps, L0 OJACPKYe MPUOYTOK BiA Takoi BIACHOCTI.
HasiBHicTh OTOBIpHUX 3000B’s3aHb 3 IHIIMMU KOMIIAHISIMH B MUTAHHIX
yopaBmiHHS a00 BHUKOPHCTAHHS YY)KOTO 3Haka OOCITyroByBaHHS HE
NPU3BOAUTH OO 3MiHHM CTaTycy MiANPHEMCTBA SK HE3aJEKHOTO CTOCOBHO
1HIINX Cy0’€KTiB pUHKOBUX BiJTHOCHH.

3a ocTaHHI JACCATUIITTS HIIIO TaK HE MiABUIIMIO NPOdeCiOHaTI3M Ta
NPOJYKTHBHICTh IMiJIPUEMCTB 1 OpraHizaiii iHAYCTpil TOCTHHHOCTI, 5K
BIIPOBAKCHHS! HOBUX KOMII FOTEPHUX TEXHOJOTIH, 110 JOKOPIHHO 3MiHWJIN
CIOCOOM BEJICHHSI TOTEJIBHOro Oi3HECYy, Jald MOXIUBICTh BIIACHHKAM
HiANPUEMCTB PO3B’s3aTH Psii NpoOJjeM i CTBOpWIHM 0arato 3pydyHOCTEH
KIIIEHTaM.

[IparHeHHs1 3aJ0BOJBHUTH 3alUTH CIIOKMBAYiB CTANO CTHMYJOM JUIS
pPO3pOOKM THYYKHX TAKETiB MPHUKIJAHUX T[POrpaM, CIPOMOXKHHUX
HACTPOIOBAaTHCSA Ha MoTpedu KopuctyBauiB. Hanpukian, onHi€ro 3 Takux
nporpamM € mporpama «l'orenb». BoHa mnpu3HaueHa Ui JIOKaJBHOI
aBTOMaTH3allii  TEXHOJIOTIYHUX  TIPOLIECIB  TMPHHOMY,  PO3MIIECHHS,
XapuyBaHHS 1 HaJaHHS TOJATKOBUX MOCIIYT TYPUCTAM.

CyuacHe ToTebHE TOCTIONApCTBO — 1ie chepa eKOHOMIUHOI AisIbHOCTI,
0 JUHAMIYHO PO3BUBAETHCA. TeHIEHIT TI pPO3BUTKY TIOB’sA3aHI 3i
30UIBIICHHSIM TOMHUTY Ta PO3IIUPEHHSIM CIEKTpa JOJATKOBUX TOCIYT,
3alpONOHOBAHUX  CIIOXKUBAdaM. Bukopuctanns ~ iHdopmamiiiHux
TEXHOJIOTIM JTO3BOJISIE ONTHUMI3yBaTH (PYHKIIOHYBaHHA BCiX CIIyXO
TOTENLHUX iIIPUEMCTB.
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YnpoBamkeHHS Cy4acHHX 1H(OpMAIifHUX TEXHOJIOTiH Yy mpolec
HaJlaHHS TOTEIbHUX IOCIyr Oepe IOYaToK 3 KOMII'IOTEPHUX CUCTEM
pe3epByBaHHs TypucTHYHUX mOCIyr (1950-1960-ti pp.). Bnepiie Tepmin
«xoMIT’'1oTepHa cuctema OponroBanHs» (KCB) 3’sBuBcs B €Bpori ta CIIIA
B 1960—x pp. IlepenymoBoito ctBopenHs KCBb cramo 3pocranms
MOMyJIAPHOCTI  aBialmepeBe3eHb 1 HEOOXIOHICTH  aBTOMAaTH3allil
NOMEPEHbOr0  3aMOBJICHHS ~ aBiakBUTKiB.  TypHCTHYHI  areHTCTBa
3MIHCHIOBAIM BEIMKHE 00CIT POOIT 111010 OPOHIOBAHHS TOTEJIBLHUX MOCIYT.
Hanpsimu  momupeHHst iHTerpoBaHuX iHGOpMAIIMHUX TEXHOJOTIH Ha
MDKHapOJAHOMY PHHKY TOTENBbHUX 1 TYPUCTHYHUX MTOCTYT.
OCHOBHMMH HampsiMaMH BHUKOPHCTaHHS iHQOpMaIifHUX TEXHOJIOTiH B
JUSIBHOCTI TOTEBHUX i AIPHEMCTB €:
e (opMyBaHHA  TOTEINBHOTO  MPOAYKTY 3  BUKOPHUCTAHHIM
MDKHapOJHUX CHCTEM OpOHIOBAaHHS Ta pPE3EpBYBAHHS;

e iHTEpPaKTHBHHUH niamoroBuil pexum (on-line) coinkyBaHHS 3i
CHOXXHBAYaMU;

e (opMyBaHHS POrpaM BU3HAYCHHS JIOSUITLHOCTI KITIEHTA,

e (QopmyBaHHS mporpaMH HAJIATO/PKCHHS B3a€EMOCTOCYHKIB 13
KIIIEHTOM;

® CTBOpCHHS CaWlTiB Ui Tpe3eHTallii TOTENBHOTO IMiJANPHEMCTBA
CIIOKHBaYaM;

e (opMyBaHHA OPOrpaMu Ul peanizawii THy4Koi HiHOBOI MOJITHKH;

e (QopMyBaHHA CHCTEMH €JCKTPOHHHX KaTaJOriB TYypPHUCTUYHHUX
MOJOPOXKEH MO KpaiHax;

e (opmyBaHHS yHI(IKOBAaHMX EICKTPOHHUX 0a3 HOPMATHUBHO —
MIPaBOBUX aKTiB;

CTBOPEHHS aBTOMAaTH30BaHUX CHCTEM B3a€MOPO3PaXyHKIB;
y4acTh B €JIEKTPOHHIHN TOPTiBi (€JIeKTPOHHOMY Oi3Heci);
3aCTOCYBaHHS €JIEKTPOHHOTO JIOKYMEHTOO00ITY;
MIJIBUILICHHS PIBHS KOMYHIKAIIii;

aKTHUBI3aIlisl pEKJIaMH Ta MPOCYBAHHS TYPIPOAYKTY.

Jns  migBuiieHHS eQEeKTUBHOCTI  iHTEpHET-pecypciB  BcecBiTHA
TYpUCTHUYHA OpTaHi3aiisi CTBOPWJIA €IWHY MEPEKy OOMiHYy TYpHCTHYHOIO
inpopmariero. B Ykpaini B 1999 p. ctBopeHo YKpaiHCBKY TypUCTHUHY
iHpopmaniiiny cuctemy (UTIS).

XapakTepHOI0 OCOOIMBICTIO PO3BUTKY KOMII'IOTEPHHX TEXHOJIOTIH B
TOTETHHOMY TOCTOJApPCTBI € IHTErpallis YOTHPHOX TIIOOATFHUX CHCTEM
pesepByBaHHs «Amadeusy, «Galileo», «Sabre» i «Worldspan» B cuctemy
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«Global Distribution System» — GDS. Y cykymHOCTI 1 cHCTeMU
HaaigytoTh mpubmuzno 500 THC. TepMmiHANIB, YCTAaHOBICHUX Y
TYPUCTUYHUX areHTCTBaX YyChOTO CBiTy. 3a OLIHKOK aHAaJITHKiB
roTeNbHOTo Oi3HeCy web — CaliTH, SIKi IPOMOHYIOTh MOCTYTH 3 OPOHIOBAaHHS
rOTEJiB, BIBIIAIOThH HOHaA 450 MIIH KOPUCTYBAYiB YIPOIOBK POKY.

3. I'oteanna mepesxka ACCOR
MixHapoaHa roTejibHa Mepeka Accor 3a 40 pokiB CBO€l poOOTH 3aisia
4000 roreniB y 90 kpainax city (2006 p.) (tabn. 17). O6csir npomaxis
nanmiora cknas B 2002 p. 7,139 miapa. eBpo. Accor — 1e ToTedi BCix
kateropiii Big 1 mo 5 3ipok, e Ipyra 3a BEJIMYHMHOIO CBITOBa Mepexa
TYPUCTHYHHUX areHTCTB, 3-51 32 BEJMYUHO Y DpaHIlii Mepeka Ka3uHO.
Tabauys 17
XapakTepucTHKA roTeJIbHAX OpeHAiB Mepeski Accor

HasBa KinbkicTh

. . Croenudika KopoTka xapakTepucTuKa
rorejis rorejis g p p P
OpieHTOBaHI Ha TYPHUCTIB 3 BUCOKUMHU
Sofitel 100 Thoke P fa Typ
noxonaMu. [HanBinyansHe 06CITyroByBaHHSI.
. Bucokuii piBeHb 00CTyrOByBaHHS.
Novotel 300 Yorupu 3ipku P yrosy

Po3noscromkena y €Bporii.

T'oteni uporo 6peHay MO PiBHIO KOMPOPTY
Ta LiH NOAUISAIOTHCS HA TPU TPYIIH:
Relais/Inn — crangapTHHil HOMep, sIKiCHE
00CITyroByBaHHs Ta PO3MIllleHHS 3a

Mercure 600 Tpu 3ipku nomipaumu IiHamu; Hotel Mercure —
BUII[OTO PIiBHS MOCIYTH, KoM(popTadenbHe
posmimenns; Grant Hotel — 3pyune
po3TalnryBaHHS TOTEI0, KOMPOPT Ta
BUCOKHH piBEHb 0OCIyTrOBYBaHHS.

ExonomiuHOTO KI1acy 00CITyroByBaHHS
(craHmapTHI HOMEpH, IO MAIOTh HEOOX1THUI

Ibis 410 JIB1 3ipku N
KOMGOPT, B T.4. TOBHHH KOMIUIEKT CaHBY371a
3 IyIIEM Ta TEJIEBI30pPOM).
Iocayru .
. ExoHOMIYHMI KiTac 00CITyroByBaHHS,
JIBOX31PKOBHX . N N N
Etar 101 . . OpIEHTOBAaHUI Ha CIMEMHMI Ta rPyIIOBUI
TOTENIB 3a I[iHaMU
. TypH3M
0JHO3IpKOBUX

l'apanToBana sKicTh 00CIyroByBaHHs 3a
Formule 1 300 OpHa 3ipka JOCTYITHUMH JJIs BCiX LiiHaM (Haiinemniesiie
PO3MIILICHHSI 3 YCiif TOTeNbHIN MepeKi)
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Y BIacHUKIB aKIiii KoMmaHii ACCOT € BCi MiZCTaBH JJIsl ONTUMI3MY — 3
1994 p. npubyTku KoMITaHii 3pociu B 5 paziB i ckiamy B 2000 p. 750 Mmoo
€BpO. Accor € aOCOJNIIOTHUM JIiIEPOM cepell €BPONEHCHKUX KOMITaHiH, 1o
IOiI0Th y TOTeNbHOMY Oi3Heci, y CBITOBOMY Tabeji Mpo paHrd BiH TaKOX
MIIHO 3aiiMae TpeTe Miclie. 3araJbHUN O0CSAT JOXOMIB B YCIX HANpPSIMKaX
nisutbHOCTI B 2000 p. ckiaB 7007 miH €Bpo, 3 sSKUX 68 % MOBOASTHCS HA
TOTENIbHY AisTIbHICTb.

OjHi€I0 3 OCOONMBUX XapaKTEPUCTHK AcCCOT, MO BHIULIIOTH 11 cepen
IHIIMX TOTEJILHUX OIEPATOPIB, € TOM (aKT, 11O 1€ €UHA Y CBITi rpyIa, 110
Npamioe y BCIX CErMEHTax TOTEeNbHOTO Oi3Hecy — Big HaHOUIbII
E€KOHOMIYHHMX [0 II'SITU3IPKOBUX TOTEJIB (3arajibHE YMCIIO SKUX CHOTOJAHI
nepesuiye 3500, maiixxe 400 tuc. HOMepiB). [Ipu boMy cama KOMIaHist
MIOBHICTIO BOJIOJE Mailke TpeTio roreinis, 35 % y3sri B misusr, 19 %
VIOpaBISETbCA KOMIaHi€ro, 15 % TOTeniB NpalioiTh 3a IOTOBOPOM
¢dpanHuaitzuHry 3 Accor.

HeoO0xiqHicTh KOHTPOIOBATH MPOIEC MPOJAXKIB TOTEIBHOTO MPOIYKTY
Ha PUHKY BH3HAYUB iHTEpeC ACCOT J0 TYpPUCTHYHOTO Oi3HECy — KOMIaHis
Bonogie 50 % mepexi Typarentct Carlson Wagonlit Travel, kpim Toro, sik
CaMOCTIlHI CTPYKTYPH MPAIIOIOTh TPOXHU TYpOIepaTopiB Accor.

Cepen iHIIKX HaNpPsIMKIB JisUTBHOCTI KOMIaHIl B iHIyCTpii TOCTUHHOCTI
CIIiJI 3a3HAYUTH INBUJKO, IO PO3BUBAETHCS MEPEXKy, KasuHO. [louaTtox
IbOMY HampsiIMKy Oi3Hecy mokiazeHo B 1997 p. # nanpukinoi 2000 p.,
maroun 13 kasmHO, Accor Casinos crama TpeThOi MO PO3Mipi IrOpHOIO
rpynoro y @panrii.

Pectopannmii GizHeC i KEHTEpUHT TaKOXK € OJHUM 3 MEPCHEKTHBHUX
HANpPSIMKIB JiSUILHOCTI KOMITAHii. AcCOr Halle)KUTh MeEpeka PeCcTOpaHiB
Lenotre (ycboro 36 3akmaniB B 8 kpaiHax), KpiM TOro B TOIe 30py —
oprasizarlisi xapuyBaHHS Ha 3aJi3HUII (24 MiTbHOHA OJWHUIH MPOJIAXKIB B
2000 p.).

Paszom 3 THM, He3BakarOuUM Ha PO3MAITICTh HAIMPSIMKIB isITBHOCTI
KoMmaHii 1 1i mocTiliHe TparHeHHS 1O IMOAAJbIIOl IUBEPCH(IKOBAHOCTI
0i3Hecy, iM’si Accor HacamIepe] acolIOEThCS 3 TOTENbHUM Oi3HECOM —
HOro roTento ChOroAHi mpamooTs B 90 kpainax mupy. HasBu rorensHux
JAHIIOTIB JTaBHO cTajuu cBiToBUMHU OpenHmamu — e Ibis, Etap Hotel,
Formule 1, Red Roof Inns, Motel 6 — ekonomiuna rpyma i Sofitel, Novotel,
Mercure — TOTeNI0 cepeAHbOI i BUILOI KaTeropii.

Matouu 3HauHy ¥ po3ramyxeHy iHGpacTpykTypy, B 2000 pomi Accor
me OuTbIe 3MIMHWB CBOI TO3HINI SK TOTSIHEHHHA OIEpPaTop CBITOBOTO
MmacmTaly. KibKicTh HOMEPIB Y TOTENAX 3pOCiO B TiM poti 3 354 Tuc. 10
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390 tuc. I'pyna npundana HeBeIHKY rotenbHy Mepexxy B Himeuuuni Rudi
Hotels (27 roreniB), 6yB kymienuii 20 % makeT akmiii y HOJIBCHKIN
rotenbHill Mepexxi Orbis. B ABctpanmii Accor B3siB Ha ce0e 3araibHe
kepyBaHHs 25 rorensamu All Seasons.

Bci 1i roreni mocTynmoBo OyayTh MEPEXOIUTH IIiA OJHY 3 TOTEIHHUX
Mapok Accor, o 3HA4YHO MiJACHJIMTH MO3UIli KOMIaHii Ha PHHKAX IHUX
kpaiH. OctaHHI NpUIOAaHHS AEMOHCTPYIOTH 3JAaTHICTh Ipymud Accor 1o
KOHCOJIiamii He3aJeKHUX, PEriOHaJbHUX a00 HAlIOHAIBHUX T'OTEIBHUX
MEPEK.

Sk 3ramyBasiocst BUIE, TOTENI0 ACCOT MpamTh ChoromHi B 90
KpaiHax cBiTy, mpu oMy B €Bpomi nepedyBae 49 % ychOoro HOMEpHOTO
¢donny, y CIIA — 34 %, mo 3anummiacs 4acTHHA — B iHIIUX perioHax
wiaHeTd. [Ipy npoMy MiXKHapOAHA EKCHAHCIs 3AiHCHIOETHCSI B OCHOBHOMY
B CGKOHOMIYHOMY CEIMEHTI TOTEJiB, IMUTOMa Bara SKHX Yy 3arajJbHOMY
MOTEHIII Al IPYNU CTaHOBUTH 57 %o.

KirouoBuM puHKOM Uil KoMIaHii Oyna ¥ 3amumaersesi €Bpora, mpu
IFOMY IIEHTpalibHe Micie B iHTepecax Accor B 2000 p. 3aiimanmu Taki
KpaiHuy, sk Icnanis, [lomeiia, Himeuunna i BenukoOpuraHis.

B 2005 p. rpyna mana B Icanii 124 roreni. JIocuTh HiKaBUM € JOCBIJ
Accor y Ilompmi, ne kommnanis Oepe y4acts y Oi3Heci OararocerMeHTHOI
HarioHanbHOI Kommasii Ortis. CTpaTeris TyT CKIAQAa€ThCS B TOM. MIO0
MOCJIZOBHO peali3oByBaTH TMPOEKTH IO pPEHOBallli ToTemB # ix
«BIJIPO/IKEHHID» i/ OJTHIEIO 3 MapOK ACCOT.

s mporpama mouanacst B 2000 p. — B OCHOBHOMY IIPOCYBAIIUCS OpeHIN
Mercury i Novotel. Pazom 3 tum, B 2001 p. Bigkpuiaucs asa Sofitel —
HaiO1IbI KoMQOpPTHI roteni rpynu — y Kpakosi i Bapasi.

3po3yMisio, IS TMOJBCHKOTO  BHYTPIIIHROTO PHHKY  HAHOLIBII
3aTpebyBaHNM Oyle €KOHOMIYHHH CErMEHT T'OTENiB, TOMY B HAMOIIKYIIX
TUTaHaX — BIAKPUTTA AOKUHU ToTemiB Ibis.

Y HimeuunHi Accor TakoXX CTa€ HaWOUIBIINM Ha MICHEBOMY PHHKY
TOTEIBHUM OIIEPaTOPOM, PO3IIMPUBIIN 332 OCTaHHI KiNbKa POKIB CBOIO
Mepexxy mo 222 roremiB. Kpim TOro, rpyma Burpaiza TeHAEp Ha
OyAiBHUITBO HOBOTO TOTEIHHOTO KOMIUIEKCY B 30HI DpaHK(ypTCHKOTO
aepomnopTy, y skuit Bxoasate Novotel i Sofitel, koxxanit mo 400 HOMepiB.

[IpuHIMIOBO BaXJIMBUM 7151 Accor € poboTa Ha OPUTAHCEKOMY PHHKY,
Jie yBara B IEpIIy Yepry NPHIUISETbCS OCHOBHHMM JiJIOBUM IeHTpaMm. B
2000 pomi Ibis BigkpuB TyT 14 HOBHX TOTemNiB (6 MOOYAOBAaHO, KPiM TOTO
npua0aHo 8 ToTeniB, mo paHine Hanexann Holiday Inns).
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Binkpurtst Novotel London Tower Bridge o3namenyBaio BiApomKeHHS
iei Mmepexi B 06’ eqnanomy Kopomisersi, B 2001 p. BiZkpuTO 1m1e 6 TOTEIIB
miei mepexi. Mercure # Sofitel Takoxk 3’sBUNIHCS HAa TOTENBHINH KapTi
JlonnoHa.

Hpyrum 3a 3HaueHHAM puHKOoM s rpynu € Cnoomydeni Illratu
AMepuKHy, e MO3uLlil KOMIaHi1 HalOIIbIIl CHIbHI B CErMEHTI €KOHOMIYHMX
rOTeJNiB, OJHAK 3HA4YHI 3YCHJUIA POONATbCA W AJsl MPOCYBAaHHS TOTEINiB
BUILIOTO KJIacy.

Haii0inbm BaXJIMBOIO TOJIE€I0 OCTAHHBLOTO POKIB CTANIO NpUIOaHHS
rpynoro KoHTpoiro Ha Mepexero Red Roof Inns, me Accor mposis
CEpHO3HY PECTPYKTYpHU3allilo, YCYHYBIUIM HENOTpiOHe nyOmroBaHHS U
BHYTDIITHIO KOHKYPEHI[II0 MiX TOTEJsIMH, 3allpoloOHYBaB CBiXiI U
e(eKTHBHI MApKETUHIOBI pillIeHHS, pO3pOOHB 1 BHpPOBagvB OpOHIOBAHHS
roteniB B IHTepHeTI — Bcs 1 pobora mpopoOiieHa MeHHI, HikK 3a 18
MICSLIIB.

EdextuBHI 3ycWiUIs, SKI OJHOYACHO BXWBAIM JCTAPTAMEHTOM
(hpaHUaii3uHTY, Janyu BUHATKOBUH pe3ynbTaT — 200 HOBHX TOTEIIB CTalu
npamtoBat i Mapkoro Red Roof Inns.

30epernu Mo3Wllii HA aMEePUKAHCHKOMY PHHKY W JIBa 1HIII JIaHIIOXKKH
eKoHOMiuHOro Kinacy Motel 6 i Studio 6.

Binkpurrs nsox Sofitel y Hero-Mopky i ®imanensgii, mianu
CTBOPEHHS TaKUX roteliB y Bammuarroni i Unkaro cBig4aTh npo Oa)kaHHs
KOMITaHi1 IIOTPOXY 3MII[HIOBATH CBOSI IPUCYTHICTH 1 B up-scale cerMeHTi.

3 mumas 2000 p. Bci iHQOpMAaIiiHI CHCTEMH TOTEIbHHUX JIAHITFOTIB
Accor y CHIA o0’ennani B emuHOMY iH(OpMAaIiifHOMY UEHTpi, IO
J03BOJIsIE 3aommiamkyBatd O $ 3 MuH y pik # OJHOYACHO 3HAYHO
MiACWINIO TBOPYMKA 1 TEXHOJNOTIYHUM TIOTEHIad KOMIIaHii, Jalo
MOXJIMBICTh  UIS  JOJATKOBHX IHBECTHIIH Yy HOBI  TEXHOIOTII.
B iHmmx perioHax TUIaHETH [OCHUTHh MEPCHEKTHMBHUMH MJIsi KOMIaHii
MIPEICTaBIAIOThCA pUHKH Kurtaro, ABctpanii, bpaswumii.

Tak, y Kuraesi 8 2000 p. Oyio Bke OeB’SITh TOTENIB TPyIH, 3 HAX 6 —
Novotel i 3 Sofitel. bpa3unbcbkuit puHOK, Jie HaliuyeTbes O0au3bko 100
roTelniB Accor, € HalOUTBIIMM [T KommaHii B JIaTHHCEKOT AMEpHKH.

ITomansmia ctparerist Oyne 6a3yBatrcs Ha ifiei pO3BUTKY €KOHOMITHHAX
Ibis # Formule 1.

CporonHi HalOIBII MOTYKHOT CKJIaJeHOT MoTeHLiany rpynu B bpazuii
€ Mepexa 3 64 amapr-roreniB Parthenon (ctaBUTBCS 10 TOTEIHLHOTO
JaHII0KKa Mercury) — abCOTIOTHOTO JIijiepa B IIbOMY CETMEHTI TOTEIHHOTO
pusKy bpazunii.

122



3.1. F'omenwvna komnania IBIS. 584 rotenis B 31 kpaini, 61029 kiMHart:
«Full service at the reasonable price». Ibis, 110 BigzHauus B 1999 porii cBoe
25-piuusi, € HaiOinbmol0 B €Bpomi TOTENPHUM JIAHLIOTOM, IO
MO3HLIOHYBAaJa y BEPXHill YaCTHHI €EKOHOMIYHOT'O CETMEHTA.

T'oteni Ibis mepeOyBaroTh y OUIBIIOCTI BENIMKHX MICT, paiioHax 3
BHCOKOIO EKOHOMIYHOK akTHBHICTIO. IllopiuHO B Mepexi IpomaeThCcs
Oinpiie 14 minsiioniB Houel. IIpn upomy Oinbina yacTuHa KimieHTYpH (55
%) cTaBUTHCS 10 KOPIIOPATUBHOI KITIEHTCHKOT 0a3u.

3a JBa OCTaHHIX TaiB y MEPEXI TaKOX BiJ3HAYECHI BUCOKI TEMITH
ekcnancii — 3’sBuiocsi 44 HOBI TOTeNbHI CHOPYAM, BKIIOYAIOYU
Agctpito,HoBy 3enannito, bpasumiro. IIpo sikicts mocnyr Ibis cBimuuTh Tiel
(hakr, 1o Oinbine 430 roreniB Mepexki npoitiniu ceprudikariro ISO 9002.

OcobnuBi xapaktepucTHku Ibis: IIMPOKUI CHEKTp NOCIYyr JUis
€KOHOMIYHOT'O TOTENI0, Y TOMY YHMCIi Linogo0oBa poOoTa CTiHKM W BCiX
ciyx0, 0ap y X0J1i, pecTopaH.

[Mporpama «the 15-Minute Satisfaction Contract», mo nependauae, 1o
BCi MpoOJieMH KITi€HTa, JO3BLI SKUX € KOMIIETEHIIE€I0 TOTEeNr0, OyayTh
BUIIIEHI TPOTAroM 15 XBUIMH. Y NPOTHBHOMY BHIIQJIKy KIIE€HT OJEPIKYE
K OOHYC O€3KOIITOBHY Hi4 y KO)KHOMY 3 TOTEIIIB MEPEXKI.

AKTHBHA MapKeTHHIOBa MOJITHKA MEPEeXi peayli3oBaHa OCTaHHIM YacoM
y HIeKimbkox mpoektax. Ibis BimHOBHB fmito mporpamu Passport Vacances
Europe, sixa npononysaia 3Hmkky B 100 ¢pankis 3a Hiu.

Kpim mi€i mpono3utiii, Ibis nependayae cremiaabHi 3HUKKA IS MOJIOII
Bix 12 mo 25 pokiB. Y mepion 3 KOBTHS 70 OepesHs B 15 kpaiHax €Bporu
JIOCTYIHA CIieliajbHa 3HWKKa Ha yik-ena — Big 25 no 30 %. Bapricts
HOMepa — 10 70 eBpo 3a Hiu.

3.2. Motel 6. 852 roremiB, 90132 kimumar y CHIA # Kanani:
«Comfortable rooms att lowestt price). Mepexa ctBopeHa B 1962 p. B
Canra-bapbapi ¥ 10 CHOTOJHINIHBOTO 4Yacy 3aJIUIIAETHCS CHUMBOJIOM
€KOHOMIYHOT'0 1 IKICHOTO JKUTJIA.

[loTpiGHO Bim3HAYMTH, MO B MUJIOMY €KOHOMi4HI roTenmi Accor
npeacTaBisiiore O6mu3bko 10 % mporo cermenta Ha punky CIIA. Tpu
OCTaHHIX POKHM Motel 6 odomoe peHTHHT roTenmiB (3a pe3yibTaTaMu
onuTyBaHb, mpoBeAeHnx Shiflet) y kxareropii skicte/mina. B 2000 p. B
Mepexi Ha 1,1 % BHpOCIO 3aBaHTaXEHHS, 1 B TOH e 4Yac OOXOA 3
PO3paxyHKy Ha KIMHATY MiABUIIUBCS Ha 5,2 %.

OcobmuBi xapakTepucTukun Motel 6: Benmrka KUTBKICTh O€3KOIITOBHHUX
mocimyr, kaOeidpbHE ¥ CyIyTHHKOBE Telle0adeHHs, MICIeBl TenedoHHI
I3BIHKM, PpAHKOBUH KaBa, KIMHAaTH JUIS HEKypsIIuMX, OE3KOLITOBHE
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po3MimeHHs iTei 1o 16 pokiB y KiMHATI 3 OaTbKaMu, BENHKa KUIBKICTh
rOTeJIiB Ma€ BJIaCHUN Oaceii.

3.3. STUDIO 6. 35 rorenis, 4400 ximHaT. 3 1999 p. mepexa Motel 6
po3mMpuia aiana3oH CBO€l MpOIMo3uLii Ui Tiel KaTeropil KIi€HTIB, sKi
IUIAHYIOTh TPOOYTH B TOTENl MIoHAWMeHme 6 Houed mimpsa. Coextp
KIIEHTYpH MOXe OyTH HaMpI3HOMAHITHIMIMA — clyxadl ceMiHapiB 1
TPEHiHTIB, «CHUHI KOMipLi», ApiOHI Oi3HecMeHH, HeOaraTi poAWHU U T.O.
ChoroJHi 11e caMocTiiiHHIA OpeH]I, IO CTaE yce OLbIIe MOMYIISIPHUM.

OcoGmuBi  xapakrepuctukn Studio 6: Gimpmii kiMHaTH (28 M%) 3
00TagHaHOI0 KyXHEI0, OUIbIIOI Mo po3Mmipi pobouoIo IUIOLIEI0, KabeabHe
tenebauenns. LlloTmwxueBa 3miHa O1IM3HY 1 30MpaHHs.

3.4. RED ROOF INNS. 300 rorenis aume B CILA, 39595 HOMepiB.
lotensHa mepexa ctBopena B 1972 p. B KomymbOyci, Oraifo, i mie B
ocHoBHomy Ha Cepegnbomy 3axoni, Cxomi # IliBmui kpainm. Ilicns
npuaOaHHS AcCOT KOHTPOJIIO HAal Mepexero Oyiau TodaTi BHUHATKOBI
3yCHUTSL I onTuMizarlii 6i3Hecy PoOoTy yckmamHioBaB Toi (hakT, mIo
rotemo Red Roof Inns nepebyBanu nmepeBaxxHO B IITaTax, A€ HANIPHUKIHI
90-ux HaiiOibIIe rOCTPO BiAUyBaBCs Clajl B EKOHOMIUHIH aKTUBHOCTI.

YemmHao TepeOopoBITN BAXKKANA IEPio PECTPYKTypH3allii, JIAHITIOT
cTana cTpiMKo poctu. OcOOMUBI 3yCHIUIA BXKUBAIOTh y pOOOTI 3 BETHUKHUMU

KOPIIOPATUBHUMU KJIEHTaMU — JUIsi IIBOTO CETMEHTa PUHKY HaBECHI
MHUHYJIOI0 POKY 3amyiieHa HoBa nporpama The Redicard Preferred Member
Program.

Oco6nuBi xapakrepuctuku Red Roof Inns: oHoBnenuit HomepHuii poHx
1 BHHSITKOBA yBara IMiJTPUMIII YUCTOTH, BEJMKA KTBbKICTh OE3KOIITOBHUX
MOCIYT 3 ypaxyBaHHSIM MOTPeO poOOTH KOPIOPATUBHUX KJIEHTIB MICIIEBI
I3BIHKH, TOJIOCOBA MOLITA, BXiJ B IHTepHET, paHKOBUII KaBa, KabeinbHa i
CYIyTHUKOBE TeJieOaueHHs!.

3.5. ETAP. 236 rorenis, 17878 nomepis, 7 kpain: «Modern hotels at
budget price». Etap Hotel mosuiioHyeTbcst B CErMEHTI €KOHOMIYHHX
roreniB Mk Formule 1 i1 Ibis. CyyacHuil rotens 3a €KOHOMIYHOIO I[HOIO.
Jlo ximieHTChbKOI 0a3M Hae)KUTh CepefHs JaHKa BIAPSIIHUX, APIOHUN
0i3Hec, poauHu 3 AiThMH. Jyke momynsipHuil B aBTOTypHCTIB. B 2000 p.
BiIKpuTO 25 HOBUX ToTeniB — y Opanmii, Himewyuwni, ymepme — y
BenukoOpuranii, [lsetinapii # [3paini.

Oco6nuBi xapakrepuctuku Etap Hotel: cxoxi 3 Formule 1 mpuniumm
pobotu cridiku. JlocuTh MpOCTOpi KiMHATH, SKi po3paxoBaHi Ha TPHOX
YOJIOBIK, BaHHa KiMHATa, KOHIWIIIOHYBaHHS TMOBITPsA, (DYHKIIOHYBaHHS
CYy4acHOTO CTHIIIO MeOJIiB, O€3KOITOBHE pO3MIIIEHHS W CHIJAHOK JUIs
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nitedt mo 12 pokiB, 10 pO3MINIAIOTECS B KiMHATI 0aTbKiB, OE3KOIITOBHE
NapKyBaHHS MAaIlMHM HAa OXOpPOHIOBAHIM IUIOIIAAII TOTENI0, IIUPOKHI
BUOIp Tesenporpam, cepeHs BapTicts Homepa 3540 eBpo.

3.6. FORMULE 1. 364 rotenis, 27078 ximHar 12 kpain: «Sleep well at
the lowest cost». LliboBa Ipyma KIIEHTIB Yy MEpPEXi TOTENIB OCHTh
HIMPOKa — 1€ POOITHHKH, IO IMOJOPOKYIOTh y 3B’SI3KY 13 MpodeciiHO0
HEOOXiAHICTIO, 1 POAMHH, OPIEHTOBAHI HA MiHIMaJIbHI BUTPATU B HOAOPOXKi
a0o0 Ha BIIMOYNHKY.

Hagith 4epe3 m’ATHAAUAT, POKIB 3 MOMEHTY CTBOPEHHS JIQHIIOTa
Formule 1 3anumaerbcst B MOBHIN rapMOHIi 31 CBOEIO ILIBOBOIO TPYIIOLO,
JOJATKOBUH TMOMUT HAa TOTENi IBOr0 THUIY OOCUTH BHCOKHH, MPO IO
cBiquuth Bigkpurtss B 2000 pomi 10 HoBHX 3akinaniB — y Opanmii,
Himeuunni, BenukoOpuranii, I1IBenii, ABctpanii # HIBeiinapii.

OcoOnmBi  xapakrepuctukn Formule 1: Kimuatn  oOnamHaHi
KOJBOPOBUM  TEJIEBI30pOM 3 TyaJeToM 1 JylIeM Ha [OBepxax.
Criiika Bigkpura ans Binsigysadis 3 6.30 1o 10 rox. panky, i3 5 go 10 roa.
Beyopa. [HIIMM YacoMm ojepKaTd MicCIle B TOTeNli MOYKHA 32 JIOIOMOTOIO
€JIEKTPOHHOTO ABTOMAaTHYHOTO NpoAaxy. HaiiHikdya miHa Ha KiMHATH
CHIOJIYYa€eTbCsl 31 CTAHAAPTHUM KOMQOPTOM 1 BHHATKOBOIO YHCTOTOIO
HoMmepa. Cepen 1HHOBaIliif TOTETI0 YCTAHOBKA COHSYHHMX IaHENEH Yy
rorensx Ha miBaHI PpaHIii, mo 103BoJsAE 3a0€3MeUUTH iXHBOI MOTPEOH.
Jns moctiiiaux kiieHtiB Formule 1 mpomoHye KapTKy TOCTIOOYH, IO
JIO3BOJISIE OIEPKATH 3HMKKY TPH OIJIaTi 3a KiMHATy (Y TOMY 4YMCIi ¥ mpH
eJIeKTPOHHIN MOKymIi HoMmepa). Kpim Toro, 3a xoxHi 15 KymieHnx HOuel
KJIIEHTOBI TIOKJIAZA€ThCS JTOJIATKOBA OS3KOIITOBHA HIY HAa YiK-€HJI, 3HUKKHU
B pecTopanax Accor # 15 % 3HmKKa pu opeH i aBTOMOOITIB.

3.7. Suitehotel. 2 roteni y ®panmii; 239 amapramentiB: «An original
and innovative concept»). Ll Mapka € caMuM CBIXXKAM pIillIEHHSIM y Psiai
TOTENFHUX TPOAYKTIB TIpymu. Suitehotel mpusHadeHwit niast akTUBHOI ©
He3aJeKHOI MyONiKH, CTHIb POOOTH i JKHUTTA SIKOI TPHUITyCKae MOCTIHHI
nepeizan. L xaTeropist my0OIikn BUMOTIINBA JI0 SIKOCTI W OYiKYy€ 3yCTPITH B
OTEJICHH] TaKOTO TUIYy BECh CIIEKTP AOMAIIHIX 3py4HOCTel, 00’ €qHaHUX 3
MOKJTUBOCTSIMHU CY4acHOTO oicy.

Y HalOmmKYl KiTbKa POKIB IIAHYETHCS CTBOPUTH 50 roTemiB mbOTO
TUIY B HaMOIMBIIMX AIIOBUX 1 MOJITHYHMUX IeHTpax €Bpomu. Tak, yxe B
2009-2010 pp. Binkpuroth aABepi 9 Suitehotel y @panuii it onuH B ABCTpii.

OcobnmBi  xapaktepuctuku Suitehotel: Suitehotel mnpomonye Bci
MOXKJIMBOCTI anapTaMeHTy 3a ILIHOK CTaHAAPTHOTO TOTEIHHOTO HOMEpa
naHoi karteropii. Koxen nomep miomero 30 M IiIMTBCS HAa 30HY
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BIAMOYMHKY # poOouy 30Hy. Poboua 30Ha oOmagHaHa NPSMOIO
Teae(QOHHOI JIHIEI 3 TOJOCOBOIO IIOMITON, JBOMa TenedoHamMu i
noctynoM B IntepHer. CThiib MEOIIIOBaHHS CTBOPIOE BiTUYTTS MAKCUMYMY
npocTopy. Y caMoMy ToTeli He iCHye TpaAWLiHMX pecTOpaHiB i KiMHAT
JUISL TIEPETOBOPIB, OCKIIBKK (HYYHKIIOHAJIHHICTH amapTaMeHTIB POOHTH iX
HermoTpiOHMMu. KpiM  TOro, eKOHOMIS IUION] MICIb  3arajibHOTO
KOPUCTYBaHHS JI03BOJISIE B MaKCHUMaJIbHOMY CTYIEHI 3HM)KYBaTu BUTPATH,
110 MO3UTHBHO BiIOUBaEeTHCA Ha iHi anapTaMeHTIB.
bararodynkiionansauii  xon  Suitehotel 13 1i07000BO  MpaIo0Yo0
CTIHIKOI0, CIIEIIATbHOIO 30HOIO YIS UIOBUX 3YCTpiuei, 6apoM i HEBEITUKOIO
30HOIO BIANIOYMHKY, CIIY>KOOI0 KEHTEpUHTa B IOBHOMY CTYIEHI BiAIOBizIae
KoHIenmii roTemo. Y koxkHoMy Suitehotel nepenOadyeHuii HEBETUKUIH
¢iTHEC-IEHTD.

3.8. Novotel. 329 roreniB B 54 kpainax, 52488 nHomepiB: «A feel-at-
home hotel». Mapka Novotel s kaTeropii roTeiiB CepeaHbOrO Kiacy
Bimoma 3 1967 p. CporoaHi BOHa NO-KOJHIIHHOMY IOIYJSPHA, MPO IO
CBIAYUTD BIIKPUTTS 32 OCTaHHI ABa poku 46 HOBUX roTeniB y €Bpori, A3ii,
Agcrpauii, Llearpanshiii i [liBnenHiit Ameputri.

OnHa 3 0co0IMBOCTEH TOTEIBLHOI MEPEKI — IMMOCTIHHE BJIOCKOHATFOBAHHS
crannapriB. Tak, Hampukman, B 2000 p. mpaktuyHo y Bcix Novotel
BIIKpWJIACS HOBI KOH()EpEeHI-3a1H, OO0JIaJHaHI BiATOBITHO 0 HOBITHIX
TEXHOJIOTTYHMX BUMOT. Llell KpOK J03BOJIMB TOTENBHOTO JIAHIIOTa aKTUBHO
OpPEACTABUTH TOTEJb SIK iieanbHE Micle Uil MPOBEACHHS MpoQeciifHuX
MpUIOMIB, CEeMiHapiB, TPE3CHTAIlid. Y IeWl dYac peami3yeThCs BeIHKa
nporpaMa peHoBallii HomepHoro (GOHIY i pecTopaHiB.

OnHMM 3 BaXKJIMBHX €JIEMEHTIB 1JIC0JIOTIi TOTEII0 € TMPUPOI00XOPOHHA
nonmituka. Hampukmax, B Novotel OUTBIIICT TOTENPHUX MAPKyBaHb
o0nMasHAaHO TepMiHANAMH JJs  eJNeKTPOMOOLTiB, 0coOmmMBa  yBara
OPUAUISETECS JaHAMAPTHAM PIMIEHHSM 1 MapeHHsM, SKi € BaKIMBOIO
IHTErpaJbHOIO YACTHHOIO TOTEIBHOTO MPOAYKTY.

OcobmmBocti xapaktepuctuku Novotel: Po3sutok rotems Novotel
0a3yeThCs Ha MPOCTiM IHHOBAIiMHIA inei — 00’e¢aHAaTH KOMGOPTHE
MPOKMBaHHs, SKICHI pecTOpaHd, I1HPPACTPyKTypy Uil poOOTH W
BinmounHKy. binemricts kimiertiB Novotel — inauBigyansauit 6i3aec (50 %),
kopropamii garote 20 % npomaxis, 30 % — 3YNUHSAIOTBCS B TOTEII SIK
TYpUCTIB. 3Ha4yHI IUIONII B OTEJCHHI BUAUICHI Ui 30H 3arajibHOTO
KOpHCTyBaHHs — 11e poOuth Novotel imeanpHrM MicieM ISl BiATOYHHKY,
MIPOBECHHS JIJIOBUX, CIOPTHBHUX, KYJIBTYPHHUX aKIIiil.
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3 orjsmy Ha BHCOKMH BIJICOTOK CIMEHHOTO Typu3My, Y MeEpexi Iie
MacmTabHa cHelriaibHa mporpama s miteit (tak, B 2010 p. B roremsax
Novotel 6yno npuiinsato Oinbuie 800 THC. xiTei).

3.9. Mercure. 640 roreniB B 43 xpainax csiry; 68810 HomepiB,
Bkimtouaroun 41 Libertel (2426 kimuHar) i 65 Parthenon (5887 kimuar).
Mercure — e izeanbHa MapKa JAJsl BKIIOYEHHS B TOTEIbHY Mepexy Accor
ICHYIOUMX Yy PI3HHX KpaiHax TOTeJiB, BKIIOYarouu crneur(idHi perioHanbHi
0cOo0JMBOCTI TXHBOT apxiTekTypH ¥ nuzaiiny. [losiBa 78 HoBUX Mercure B
2000-x pp. mepekoHye B ycmixy Takoi ctparterii. Tak, Mercure craB
ChOTOJIHI HaMOIIBII TIOTY)KHUM TOTEIbHUM JaHItoKKoM y Ilompmii. B
ABctpamnii micas npuabannsa 25 roreniB AH Seasons # 7 — Fortland, siki
MOMIHSUIM BHBiCKY, Mercure Takox cTaB JiiepoM Ha puHKY. CX0Xki KpOKH
peanizoBani B Himeuuuni i IliBnenniit Agpui.

VYnepiue roreni Mercure 3’BUIHCS B TPHOX €BPONEHCHKUX CTOTHLIAX —
Jlonmoni, Pumi # Komenrareni, y TpboX CTONUIBIX adpUKaHCHKOTO
KOHTUHEHTY — Apkupi, Hyakmori ta Syane. [Ipu oMy 0coOIMBO MOXKHA
BUJINTA TPOCYBaHHA B HimeuuwHi, e MmiJ I[€l0 MapKOK0 IOYaau
MpaIoBaTH 7 KOJMUIIHIX roTeniB Pannonia Hotels.

VY roreiabHy MEPEKy BXOASTH HEBEJUKI PEriOHANIbHI JAHIFOXKKH, 10 B
1isIoMy poOUTH ii BUHSTKOBO CBOEPIAHOIO, L0 CIIONyYa€e B KOXKHOMY TOTei
iHAMBiAyanpHy atMocdepy, BIAcHy ICTOpIF0 3 TapaHTi€l0 SKOCTI
M1KHapOIHOI MapKu.

Cepen roreniB Mercure icHye TpH KaTeropii, sIKi TPOXH BiJpi3HSIOTHCS
0 PiBHIO KOM(OPTHOCTI # BapTOCTi, OJHAK TPEIOBAHUS IO SKOCTi CKPi3b
0JIHAKOBO BHCOKI. OnHI€T 3 BAXKJIMBUX LIJTHOBUX KIIIEHTCHKUX rpyn Mercure
€ aKTUBHI JIIOJH, 1[0 BUHUIILIM Ha TEHCII0, 3 BUCOKMM PIBHEM JOCTaTKy i
OLTBIIOI KIJBKICTIO Yacy ISl TOJOpOXKeH. Y Teplly uepry, IS Iiel
Kareropii mepembadeHa KpyTJOpidHA TporpamMa y BCiX €BPOMEHCHKHIX
Mercure — «IpUDLKIKANTE YBOX, IIJIATUTH 3a OJTHOTO.

Pecropanu Mercure TpaauIiiiHO BUPI3HSIIOTHCS BHCOKOIO SIKICTIO KyXHi
(3 ymopoM Ha MiCIIeBHi KOJOPHT) i HAHOAraTIIOI BUHHOIO KapToro. Y e
Yac y roTensx aKkTHBHO PO3BHMBAETHCS HOBAa KOHLENIs CHigaHKy «La
Boulangerie», ne TakoX MakCUMalbHO OYyAyTh MpeICTaBICHI BHUINYKaHi
0Jr0/1a MiCTIEBOT KyXHi.

Ve sramyBanuii Parthenon i HeBenmka (paHiry3bka roTelibHa Mepexa
Libertel mix miero Mapkol MOXKYTb BUCTYIATH TOTENIO B TUX palioHaX, e
BJXKe € iHIII roTei Accor TakoK iIHKOPITOpOBaHi B Mepexxy Mercure.

3.10. Sofitel. 150 rorenis B 50 kpainax, 29573 ximuaru. HaiiGimsimn
MpeCTIKHA MapKa B rami TOTeNBHHX NPOAYKTIB Accor, i cTpareris —
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BIJITIOBIIATH BUMOTaM Ti€l KaTeropii KII€HTIB, IO 3BUKIA IO CTAHAAPTIB
I’ ITU31PKOBUX TOTENIB. [Ipn MbOMY BapTiCTh HOMEpa 3AJIUIIAETHCS TOCHUTh
«CKpOMHOI» JUIsl 1i€i Kareropii i 3BuuaitHo He mepepuirye 300 eBpo. Y
ruraHax kommasii jgoBectu B 2005 p. kimbkicte roreniB Sofitel go 200.
IIpocyBaHHsI TOTEIIB BEACTHCS TOCUTH IIUPOKO TT0 BCI TUTAHETI.

Oco0nuBi xapaktepuctuku Sofitel: [IpupoaHuM IS LBOTO JIAHIIOrA €
BUCOKHUH piBEHb KOMQOPTYy, peTenbHe 30epekeHHs MICLEBUX Tpagulii
BUHSATKOBOI SIKOCTI B TOCTHHHOCTI.

IIpu upomy Sofitel ycinsgko migkpecitoe CBoe (GppaHily3bKe MOXOHKSHHS,
IUISL TOTO 1100 BUIUIMTHUCS B OLNBLIIN TaMi MPONO3ULIH y IIbOMY CErMEHTI.
Sofitel 3poOuB BHCOKY (paHIY3bKy KyXHIO OpPraHidyHOI CKJIQJ0BOi B
pecTopanax Mepexi. I3 miero metoro Sofitel ykiaB KOHTpakTH 3 TaKMMHU
BCECBITHBO BimoMumu medamu, sk A. Ducasse, A. Outournier y Ilapmxy,
A. Roux y Jlormoni, A. Senderens y Jlioni, A. Westerman y CtpacOyp3i.

4. 'oteabna mepexxa MARRIOT

loteni cuctemn Marriott c1aBIsATbCS CBOIMH BHCOKMMH CTaHIAPTaMH
00CIIyroByBaHHs M0 YChOMY CBiTi. LlboMy CHpUsIOTh HaBYAIBHI IpOrpamu,
3aCTOCOBYBaHI y BCIX TOTeNIX CHCTEeMH (30Kpema, Tporpama
«HemepesepieHicTh cepBicy», IO MiIKPECIIOE BArOMICTh KOPIOPATUBHUX
CTaHMAPTIB 1 iXHIH MPSAMUIA 3B’ 30K 3 POCTOM 33JI0BOJICHOCTI KJIi€HTIB).

[Mo crammaprax Marriott, ciry>kO0OBIIi MOBHHHI OyTH KOMYyHiKaOebHi,
NOOpO3UWINBI, MaTh TPUEMHY 30BHIIIHICTL 1 3000B’s3aHI  BMITH
npamoBatd B KonektBi. Illo cimyxare Marriott TOBMHHI TaKoX
3MILHIOBATH KOMaHIHUHN JTyX.

AMepuKaHChbKa Mepexa ToTeniB Marriott BXOIUTh 10 II'SATIPKU
HaHOIBIINX Ta HAUTIOTYKHIMTNX TOTENIFHUX MEpexk CBiTy. Mepexa Marriot
International Hamiuye maike 1800 roTemiB mo BchoMy cBiti. ['oteni Marriot
HACTIJIBKHM PI3HOMAaHITHI, IO pO3paxoBaHi Ha 3aJJ0BOJICHHS MOTped rocTei
PI3HHX KJaciB.

o mepedrci 6xo0sme maki epynu comenis:

e JW Hotels & Resorts
Renaissance Hotels & Resorts
Courtyard
Residence Inn
Fairfield Inn
Marriott Conference Centers
Town Place Suites
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SpringHill Suites
Marriott Vacation Club
Ritz-Carlton
Ramada
ExecuStay

e Executive Apartments.

3BiICHO KOXXHa 3 TPyl TOTENiB BiAPI3HAETHCS 3a CBOIM CTHIIEM,
1HTEp €pPOM , 2 OKpeMi 3 HUX CIIeIialli3yIOThCs HA PO3MIIICHH] IIEBHUX TPYIT
kimientiB. Tak, Hanpuknan, Courtyard — rOTenmb, CIUIAaHOBaHUH 1
CIIPOEKTOBAHMA [T PO3MIIIIEHHS JIFOICH Tif] 9ac AUTOBUX Mooposked. Jlims
BOI'0 TOTENbHA CIOpYJa OCHAIlleHa YyciMa HEOOXiHUMH MOCITyramH,
BKITIOYAIOYM IIBUJIKUK AOCTYN 10 [HTEpHETY, eproHOMidyHiI poOodi 3aiwu,
0i3Hec-010Ti0TeKH, peCTOpaHy Ta iJallbHi, 10 MPAIOI0Th MI0T000BO.

Marriott Conference Centers po3paxoBaHi CIeIliaIbHO ISl TPOBEACHHS
KOH(EPEeHIIil, Ta PO3MIIIICHHS B HUX yYacCHHKIB 3i0paHb. BoHu ocHameHi
MPOCTOPUMH KOH(EpEeHI[-3aJlaMi 3 BHCOKOTEXHOJOTIYHUM OOJIaIHAHHSIM,
MepcoHaNl TapHO OOI3HAHWIM B Opradizallii Ta MPOBEICHHI MacCIITA0HHX
3axoxiB. Y Marriott Conference Centers € Bce 1100 3a10BOJIBHUTH BUMOTH
JIOBUX JTIOIEH.

TownePlace Suites 3a cTuiem Maibke He Haraaye roreib, IIe CKOPIII
3aTUIIHE MICIe, J€ TOCTI MEePEBaKHO IIICAS TPUBAIMX IOJOPOXKEH 1
nepei3aiB movyBarThes K BaoMa. Lli roremi po3paxoBaHi Ha Taky rpymy
KIII€HTIB, KOTP1 MOXKYTh JIOBI'O MIPOKUBATH Y HOMEPI i HaBiTh IEPepOOIIATH
foro iHTep’ep 3a BIACHUM cMakoM. A oT HoMmepu roteiniB SpringHill Suites
BiJJPI3HAIOTECS BEJHMKOI MpocTopicTio (iXx mioma ao 25 % Oinblie 3a
HOMEPH, IO KOMITYIOTh CTIJIBKH XK).

5. OcobauBocti mepexi Hyatt

bpenn Hyatt npuitHATO BBa)XXaTH CHHOHIMOM «HOBOi PO3KOII» B
obnacti rortemB ekcTpa-kimacy. Hyatt Regency Kyiv 5* e omgamm 3
NPEJCTaBHUKIB JaHOI MepexXi, OJHUM 3 KpalluX S5-31pKOBHX TOTENIB Y
Kuesi. Bin Bonoxmie 234 HoMepaMu i amapTaMeHTaMH, AesKi 3 HalOUIbII
poskinraux HoMepiB B KueBi, 3 Bumom Ha 3axorumorounii Ctapuii Kuis.

Tlotens Hyatt Regency Kyiv 5* po3ramoBanuii B AiI0BOMY, KyJIbTYpHO-
icropuaHOoMy TIeHTpi M. KueBa 1 ToMy imeanbHO Mimidife sSK IS TITOBOL
NOI31IKHM, TaK i 1y BinnoynHky. LlenTpanbhe posramyBanHs rotento Hyatt
Regency 5* 3abe3neuye #oro roctsiM 3py4yHHH MAOCTYN 1O MAiJIOBUX
paioHiB, Mara3uHiB, TEaTPiB Ta MPUTOJOMIILIABOI ICTOPUIHOI CITAIIITUHI
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micta. Pogsunkoro rotento Hyatt Regency 5* BBaxkaeThcsi HEmoBTOpHHI
BUJ Ha ICTOpUYHY YacTHHY MicTa — momty Cestoi Codii 1 oqHONMEHHUI
cobop, xpam CasiToro Apxuctparura Muxaina, a B JEKiIbKOX XBHUJIMHAX
X010 — leHTpanbHa Bynuis Kuesa — XpemaTuxk.

e Torens Hyatt Regency 5* npencrapise coboro cydacauid 10-tr
MOBEPXOBUI OYAMHOK 3 4-Ma idTaMu.
Minyc 2-i moBepx: piTHEC-TIeHTp «OIiMITyCH;
Minyc 1-it moBepx: SPA-canon «HaTiopenby;
HYJILOBHI MTOBEPX: peleNiiis, 100i-0ap;
1-# moBepx: pectopan «['puib A3isi»;
2—7-# noBepx: HOMepHHIA (QOHT,
8-i1 moBepx: Oap «bap Ha 8», HOMepHUiT HoHT;
9-it moBepx: naynmk-6ap «Regency Club», HomepHwMii GoHT,
10-ii moBepX: MPE3UACHTChKI anapTaMeHTH.

e Howmepuuii ponxa: 234 HomepH.

Twin / King (121 Homep): B 35 M” KiMHaTi € IBOCTIATIBHE JKKO 260 J1Ba
OKpEMHUX JIKKA 3 MOCTiIbHOI0 Oinn3Hoto Frette, podounii cTin 1 MapMypoBa
BaHHA KIMHATa 3 MIIrpiBOM IIiJUIOTH, BAHHOIO 1 AYIIOBOIO kKabiHOr0. Bupg
Ha MICTO 1 CyJaCHHUH NIEKOp, SKi JOMOBHIOIOTH TOMATKOBI IMTOCIYTH, TaKi K
npubupanHs BBedepi, ¢iIBMH 32 3aMUTOM Ta BHCOKOLIBHIKICHHUNA
0e3npoToBuii focTyn B [HTEpHET.

Y Homepi: HaOIp cydacHuX MeOJiB, CHCTeMa KJIiMaT-KOHTPOJIb,
KOHJIMIIIOHEp, TENEeBi30p 3 PIAKOKPUCTAIYHUM €KpPaHOM, CYIyTHHUKOBE
tenebauenns, DVD-niporpasay (3a 3aMOBJIEHHSM), palio, XOJOJUIbHHK, 2
Tese()OHM 3 TIOCIYro TOJOCOBOI TMOIITH, MiHI-0ap, yCTaTKyBaHHS JUIs
NPUTOTYBaHHA 4Yalo 1 kaBa, Mmictkuil ceiip, Wi-Fi, mapmypoBa BaHHa
KiMHaTa (IymI, TyaleT, YMUBQJIBHHK, IOICPiB TMiAJIOTH, (eH, Xauar,
Tano4ku). MakcumasibHe pO3MIllIEHHS TOCTel Yy HoMepi — 3.

Bix rotento B HoMmep: 24-ToAMHHA CIy»)K0a KOHChEPKA, PAHKOBA Ta3eTa,
¢binbMU Ha 3aMOBJICHHS, JUTSAYE JTIKEUKO 32 MOMEPEAHIM 3aIIUTOM.

Deluxe Twin / King (56 HOMepiB): 1-KiMHATHHH MPOCTOPUI BUAOBHMA
HOMEp 3 JEeKOPOM 3 TEMHOI'O JiepeBa JBOMICHOTO PO3MIIICHHS 3
JBOCHIAIIBHUM a00 BOMa OKPEMHMH JIKKaMu. Y HOMepi: Habip cydyacHHX
MeOIiB, cHCTeMa KJIIMaT-KOHTPOJb, KOHJUIIIOHEp, TeNeBi3op 3
PIAKOKpUCTAIIYHAM ~ €KpaHOM, CYIyTHHKOBe TenebadeHHs, DVD—
nporpaBad (3a 3aMOBJICHHSM), palio, XOJOJWIBHHK, 3 TenedoHy 3
MOCIIYTOI0 TOJIOCOBOI IMOIUTH, MiHi-0ap, yCTaTKyBaHHs AJsl IPUTOTYBaHHS
yaro i kaBa, MicTKui ceiid, Wi—Fi, MapmypoBa BaHHa KiMHaTa (BaHHa, TyIIl,
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TyajJeT, YyMUBJIBHUK, WiAIrpiB mijuyiord, QeH, Xajar, Tarlo4dku).
MaxkcuManbHe po3MileHHs rocteil y Homepi — 3. [loma Homepa 38 M.

Regency Club Twin / King (32 Homepu): 1-KiMHATHHH TpPOCTOPHIA
BUJOBU HOMEpP 3 OKPEMOIO 30HOIO JJIsl BiINOYHMHKY, OOJIafHaHUH 3a
OCTaHHIM CJIOBOM TEXHIKHA JBOMICHOTO PO3MIIICHHS 3 JBOCIIAJLHUM a00
JIBOMa OKPEMHMH JiKKaMu. Y HoMepi: Habip cydacHHX MeOiiB, cucTema
KJIIMaT-KOHTPOJIb, KOHAULIIOHED, TEIEBI30D 3 PIIKOKPUCTATIIYHUM €KPaHOM,
CymyTHHKOBe TenebadeHus, DVD-mporpaBad (3a 3aMOBJICHHSIM), paio,
XOJIOJIUIIBHUK, 3 TeJe(OHY 3 MOCIYrOl0 T'OJIOCOBOI MOIITH, MiHi-0ap, KaBa-
MaluHa, MicTkuid ceii, Wi-Fi, MmapmypoBa BaHHa KiMHaTa (Iyll, BaHHa,
TyajeT, yMUBaJbHUK, (DeH, XauaT, Tarmodku). MakcuManbHe PO3MilLECHHS
rocteil y Homepi — 3. ITnoma Homepa 38 M.

Bin rorento B HoMep: 24-roguHHA CiIy)k0a KOHChEp)KA, PaHKOBA Ta3era,
MiHepaJibHa BO/IA 3a MOMEPeIHIM 3aMOBICHHSM, (PiTbMU Ha 3aMOBJICHHS.

IIpuBimei HOMEpa: HOMEpPH po3TamioBaHi Ha 8-9-My TmOBepxax 3
mimomoboBuMu  mocimyramu  Pimkenci KiyOy — BnmacHuii jayHmx-0ap,
MOCIIYTH HEPCOHAIBHOIO KOHChEPXKA, OC3KOIITOBHUN CHIJIAHOK, BEUipHIN
¢Gypier (KOKTEeHIb 3 alIKOTOJIbHUMH Ta O€3aJIKOrOJbHUMH HAIMOSMHU Ta
KaHalle, KaBa, 4ail MpOoTAroM JHs), KIMHATa JJis [IEPErOBOPIB 3 MOCIYro0
Wi-Fi.

Regency Apartments King (16 HOMepiB): 2-KiMHAaTHHH HpPOCTOPHIA
eleranTHO O(OpMIICHHH BUAOBUII HOMEp JIBOMICHOTO PO3MIIIEHHS,
CKJIQJIA€ThCS 3 CIHANbHI 3 JIBOCHAJBHUM JIDKKOM Ta IPOCTOPOI BiTalbHi. Y
HOMEpi: IuBaH, Ha0ip cydacHMX MeOJiB, CHCTEMa KIiMaT-KOHTPOJb,
KOHIIUITIOHEp, TENEBi30p 3 PIIAKOKPHUCTAIIYHUM €KpaHOM, CYITyTHHUKOBE
TesnedaueHHs, JOMallHii KiHoteaTp, DVD-nporpaBau (3a 3aMOBIICHHSIM),
paznio, XOMOAMIBHUK, 2 TeeQOHH 3 IOCIYTO0 TOJIOCOBOI MOLITH, MiHI-0ap,
oOnafHaHHS IJIs TPUTOTYBaHHS dYal Ta KaBW, MicTkuid ceitd, Wi-Fi,
MapMypoBa BaHHA KiMHaTa (Iyll, BaHHA, TyaleT, yMUBaJIbHUK, (eH, xanar,
Tanmoyku). MakcumanbHe po3MillleHHs roctell y Homepi — 3. Ilmoma
HOMepa 70 M.

Regency Apartments Suite King (5 HomepiB): 2-KiMHaTHAN TIPOCTOPHIA
HOMED 3 BUTOHYCHOIO PO3KIIIIIITIO JBOMICHOTO PO3MIIICHHS, CKIATAETHCS 3
CHaJibHi 3 TBOCTIAIILHUM JIPKKOM Ta IMPOCTOPOI BiTaJIbHI 3 POOOYOI0 30HOIO 1
30HOIO0 BIIMOYHMHKY. Y HOMEpi: TuUBaH, Habip cydacHWX MeOJiB, cuctema
KJIIMaT-KOHTPOJIb, KOHAUIIIOHEP, TEICBI30P 3 PIAKOKPUCTATIYHUM CKPAHOM,
CYNMYTHUKOBE Tesie0aueHHs, AOMamHii kiHoTeatp, DVD-nporpaBau (3a
3aMOBJICHHSAM), Paio, XOJIOIWIBHUK, 2 Teae(oHH 3 MOCIYrol0 rolocoBOi
NONITH, MiHI-0ap, OOJIaHaHHS JJIsl IPUTOTYBAHHS 4Yalo Ta KaBW, MICTKHI
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ceitp, Wi—Fi, mapmypoBa BaHHa KiMHaTa (IymI 3 edexkToM JIOIly, BaHHA,
TyaJleT, YMHBAJIBHHK, IIOJOorTa 3 MiAirpiBoM, (¢eH, Xajiar, Tarmo4ykH),
roCcThOBA BaHHA KiMHaTa (Iym 3 e(eKToM Jouly, TyajeT , YMUBAJIbHUK,
mijyiora 3 migirpiBom). MakcuManbHe pO3MIIICHHS rocTeld y HOoMepi — 3.
[Lomma Homepa 105 M.

Regency Apartments Diplomat Suite King (3 HoMmepu): 3-KiMHaTHUI
OpOCTOpUIl HOMEp 3 UYyJOBHM JHW3aiHOM JBOMICHOTO PO3MIilIEHHS,
CKJIAJIA€ThCS 3 CIAJbHI 3 JBOCMAJIBLHUM JIDKKOM Ta MPOCTOPOi BIiTAJBHI i
KyxHi, oOramHaHiif BCIM HEoOXimHMM. Y HOMepi: IuBaH, Habip CydacHUX
MeOJiB, cHCTeMa KJIIMaT-KOHTPOJb, KOHJUIIIOHEp, TENEeBi3op 3
PIAKOKpHUCTANIYHUM E€KPaHOM, CYNYTHUKOBE TejeOaueHHs, JOMAIIHii
kiHoteaTp, DVD-niporpaBau (3a 3aMOBJICHHSIM), pajio, XOJOJMIBHHK, 2
TeneOHU 3 TOCIYroK TOJOCOBOI IOINTH, MiHI-0ap, oOJamHaHHS IS
NPUTOTYBaHHA 4Yal0 Ta KaBW, MicTKud ceid, Wi-Fi, mapmypoBa BaHHa
KIMHaTa KOJBOPY CJIOHOBOI KICTKH 3 HEPCOHAJIBHUM TEJIEBI30pOM (IyII 3
eJIEMEHTaMH [MapOBUH, BaHHA, TyaJleT, YMUBAJIBHUK, IIAJIOTa 3 MiAirPiBOM,
(heH, xamaT, Tamo4KH), TOCThOBA BaHHA KiMHaTa ( Iym 3 e(eKToM IOy,
TyaJjeT, YMUBaJIbHUK, IiAjora 3 migirpiBom). MakcuMaibHe pO3MIlLCHHS
rocteii y Homepi — 3. ITnoma Homepa 140 M.

Regency Apartments Presidential Suite King (1 rHomep): 3-KiMHaTHHIA
NPOCTOPUI HOMEP 3 BUIIYKAHUM JU3AHHOM Ta €KCKIIO3UBHUMH MEOISIMH,
o(opMIIEHUH KapTHHAMH CYYaCHUX XYIOXKHHKIB JIBOMICHOI'O PO3MIIICHHS,
CKJIaJ]A€ThCSl 3 BHJOBHUH CHallbHI 3 JBOCHAIBHHM JI)KKOM, HPOCTOPOI
BiTaJIbHI 3 IfanbHEl0, po6ovyoro kadiHeTy 3 (aKc-MaIIMHOIO 1 CTOJIOM IS
3acijjaHb, KyxHi, 00JagHaHoi BCiM HEOOXITHHM, TEPEIIOKOI 3 IPOCTOPUM
rapjaepooomM. Y HOMepi: AWBaH, HaOIp Cy4acHOI EKCKJIFO3UBHUX MeOJIiB,
IHIMBiyaNlbHA CHCTEMa KJIiMaT-KOHTPOJb, KOHAMIIIOHEp, TEJEBi3op 3
PIAKOKpUCTAIIYHMM ~ €KPaHOM B  KOXHIM  KIMHATi, CYIyTHHUKOBE
TenebaueHHs, JOMalHii KiHoteaTp, DVD-nporpaBau (3a 3aMOBIICHHSIM),
panio, XOJOAMIBHUK, TeNePOH 3 MOCIYrol0 TOJOCOBOI MOIITH B KOXHIN
KiMHAaTi, MiHi-0ap, ycTaTKyBaHHs Ul NPUTOTYBaHHS 4Yalo 1 KaBH, MICTKHI
ceitp, Wi-Fi, mapmypoBa BaHHa KiMHaTa aBTOPCHKOTO IW3aiiHy 3
MEepCOHANBHUM TeJeBi30poM (oKkpema maposa, ayur, SPA-paHHa, Tyaner,
YMUBAIILHUK, TIiIOTa 3 MAIrpiBOM, ()eH, XalaT , TAIIOYKH ), TOCThOBa BaHHA
KiMHaTa (Ayll, TyaneT, YMHUBAJIBHHK, IiJUIOra 3 MiJIrpiBOM), MPOCTOpa
Tepacg. MaxkcumalnibHe po3MillieHHs rocted y Homepi — 3. [Tnoma Homepa
210 m™.
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Bin rortemo B HOMep: MOCIYTH JBOPELBKOro, BiAKpUTHHA Oap 3
CIITHAMH COPTaMH aJKOTOJII0, PAHKOBAa Tra3eTra, MWTAYE JIDKEYKO 3a
TIOTIEPE/THIM 3aMOBJICHHSIM, (PiIEMU Ha 3aMOBJICHHS.

XapuyBaHHS : B Tapu() NpOKMBaHHS BKIIOUYEHHH CHIJAHOK MO CHCTEMi
«IBEACHKUH CTi», KpiM Kateropiii HomepiB Twin King i Deluxe Twin
King.

Iadpactpykrypa mnpencraBnena QitHec-kayoom «Omimmyc» (23-
METPOBUH KpUTHUH OaceliH, KapaioTpeHaXKepu, CayHH, TiIpoMaca)KHi
BaHHH); SPA-cajonom «Hatropensy; pecropanom «['puiib As3is»; j100i-
JayHx 60apoM Ha HyJLOBOMY IOBepci; BUHHUM Oapom «bpyHeiio»; 6apom
«bap Ha 8 moBepci»; OanbHUM 3aj70M; 8 KOH(pepeHI-3anaMy; 3 KiMHaTaMu
JUTSL TIEPETOBOPIB.

Leit 5-3ipkoBHii PO3KILIHUN TOTENb — OJUH 3 KpallUX B YKpaiHi, KOIH
IUTaHYIOThCSl Oi3Hec-3ycTpidi. Exckiro3uBHI 3ycTpidi Ta (yHKIIOHAIBHUHA
mpoctip B 1000 M® igeambHO MiAXOMSITH ISl BETHKOMACIITAGHHX
KoH(epeHIlil, OaHKeTiB Ta IHMMX BaxkauBux mnoxii. CyuacHuit Oap
Brunello 3pyuno ans npoBeaeHHs 3akputux 3axoxis. Hyatt Regency Kyiv
npornioHye BHOip 3 11 OaratodyHKUIOHANBHUX KOH(EpEeHI-3aliB,
pO3TalIOBaHMX Ha YOTHPHOX DiBHAX KoH(epeHu-ueHTpy Hyatt Regency.
Bci mpumimieHHsT TOBHICTIO 0OONagHaHI KOHIUITIOHEPAaMHU, OCHAIICHI
JUCTAHIIMHUM KEepyBaHHSIM OCBITJIEHHSAM Ta EJIEKTPOHHUM KepyBaHHIM
ekpany. Bci koH(pepeHI-3a1u MatoTh IPUPOJIHE OCBITIICHHSL.

Hyatt Regency Kiev Hamae MmUpOKHH CHEKTP IOCIYI TrapaHTOBaHO
3aJ0BOJILHUTH NOTpeOr HAHBUMOTTIUBIIINX TOCTEH.

Ex30THYHOTO BIATIHKY, J€ KPEaTHBHICTh Ta CMaK I TOJIOBHE, HAJA€
roJoBHUI pecropan rotemto Hyatt Regency Kyiv, I'punb A3zis. Tyt A3sis Ta
€Bporna 3ycTpivaroThes, o0 cHopMyBaTH UyAOBY KYXHIO, JOTIOBHIOIOYN
OJIMH OJTHOT'O B IOCKOHAJIIF rapMOHii.

OcoOnuBicTio B ['punb A3is € TpagumiiiHa TOCTHHHICTH 1 TOCTpi
KOHIIENTyaJIbHI iHHOBaIii. € 1Ba MOCTH, SKi PUBOJIATH IO PI3HUX YaCTHUH
pecTopaHy, Cy4YacHHH IHM3alilH LbOrO IPOCTOPY IPUBEPTAE yBary
BizBiayBaya. OHa 0COOJHUBICTh I[LOTO CY4aCHOTO PECTOPaHy, 10 POOUTH
HOro TakMM BHHSATKOBUM € CKIIsiHa Bigkputa KyxHs. «KimieHTH TYT
BiIYYBalOTh SIK med-KyXap TOTye CTpaBH CHEUialIbHO JUI HHX,» HOSCHIOE
Cebactesin Kennepxodd, med-kyxap Hyatt Regency Kyiv.

CTpaBU-IpUIb TOTYIOTHCS B JICPEB’SIHIHM Tedi, a OPUTIHAIBHI a31aTChKi
CTpaBHU IOTYIOTBCS Y IBOX BEJIMKUX KOBIIAX 1 MapoBapKax.

B I'puie A3ii € micus ans Bcix, Bix nmouiHoByBauiB cymni B Sushi Bar,
IHIOHE3IChKOI CMaXEHOI JIOKIIMHA 1 IMAPOKOTO BHOOPY CTpaB 3
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MOPENPOAYKTiB, 10 JIOOUTETIB AECEPTiB,TaKuX SK (QIpMOBHH Ui3KEHK 3
OimmM mokomamoM. Mictkicts 3akmamy 110. Ilparmoe 3 6:00 panky mo
OTiBHOYI.

PoszramoBanuii Ha 8-my noBepci, «bap Ha 8» — eniTHuii 6ap M. Kuega,
MPOTIOHY€E CIIOKIMHWI BWUJ HaA TOJOBHI icTopuuHi mnam’saTku Kuesa,
CydJacHHH JEKOp 1 BHINTyKaHy aTtMocdepy, IO J03BOJISE BiIBiIyBadam
po3cnabutrcsa i HacomomkyBarucsi. Lle — mmkapHe Micue Ha KpacuBiit
MIPOCTOPIH Tepaci 3 MPeKpacHUM BHIOM Ha 3010Ti Kymonu Cesroi Codii i
Casroro Muxaina.

VY «bap Ha 8» € WMPOKHI ACOPTUMEHT aleTUTHUX CTPaB, Y TOMY YHCIHI
YKpaiHCBKUX 1 MDKHapOJHHUX, JOIOBHEHUX BHIIYKaHUM BHOOPOM BHH i
CMayHHUX KOKTEHIIIB.

KitouoBum enementoMm «bapy Ha 8» € TpaauuiiiHa miy — TaHIHUP, IO
TUCSIYl POKIB BHKOPHCTOBYETHCSI y 0araThOX TPagULIHHUX KyXHIX Ha
bankanax, B Typeuunni, Ha brusskomy Cxoni, B IHaii. Bei crpaBu MeHto —
3 PI3HUMH IHTEPIpPETAISIMH, ajle HE3MIHHO 30€pirarouu OJWH CIEMEHT —
MPOCTOTa B MPHUTOTYBaHHI, MO0 MPUTrOTYBaTH BiAMIHHUN Tpuibh 3 Oy.Ib-
KX MOPENPOAYKTiB, M’sca, pudwu. [Ipamoe 3 12.00 mo 2:00 panky.

PosramoBanuii B camomy cepiii roremo 0ap «Lobby Lounge» €
yIo0JIeHUM MicIleM 3yCTpidi rocteil. 3 MPHUTOIOMIUIMBUM KaMiHOM, 0ap
«Lobby Lounge» nepeHocuts B atMocdepy crokiiHoi BUTOHUEHOCTI. TyT
NEePeBaXKAIOTh BIAKPUTUH TPOCTIp, TEIUT KOJNBOPH, PO3KIMIHHUN Jic i
ranepesi poOiT ykpaiHcbkoi xymokaumi T. BolitoBuu. Lobby Lounge
MPOTIOHY€E IMHUPOKHWI BHOIp 3aKycok, OyTepOpomiB, calaTiB i JETKHX
CHiflaHKIB TIpoTsroM jaHsa. OcobnuBo momynspHi canat Llesap, mapMmcbka
HIMHKa Wrap 3 IUIaBICHHM CHPOM, PYKOJIOIO, B’SJICHUMH TOMiZopamH,
COycOM TecTO 1 apThmokamu 1 ¢ya-rpa TEepuH 3 MapPUHOBAHUMH
karepcamu. s moOuteniB comoakoro, 6ap Lobby Lounge mae Bubip
MOMYJIAPHUX TOPTIB, TaKUX SK BAHUILHUN 4Yi3KeHK 3 MIOKOJIAJHUM
MOpO3UBOM i MaTMHOBHM JKeMOM a00 KapaMellbHI IIOKOJIJHI CIIalch 3
MeZoM, KpeM-Opioje Ta MOpO3WBOM 3 depBoHOro BmHA. Lobby Lounge
TaKOX MPOTOHYE YHiKalnbHUI BUOIp MpeMiyM KOHBSKIB Ta BHOIp SIKICHUX
curap. [patroe 3 6.00 panky mo 1:00.

CyuacHuii, enerantauii, Brunello bap B roreni Hyatt Regency Kyiv
OPOTMOHYE CBOIM TOCTSIM 3pyYHE Micle SIK JUIsl KIACHYHHX, TaK i Cy4acHUX
nofiii. ObctaHoBKa 1 aTMocdepa TyT CTBOPIOE 3aTUIIHY aTMocdepy s
OyIb-IKOi HAromW, 3 NETVITHAUMHU CTiHAMH 1 MeOIsIMH 3 TEMHOTO JepeBa
M IKpeceHa TeTUIUM OCBITIICHHSIM.
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Hyatt Regency Kyiv Takox mae poskimamnii CITA-nentp — Spa Naturel,
Jie MOKHa HaCOJIOAUTHCA HOBUMH METOAAMU JIIKyBaHHS.

Takox Mepexeto Hyatt po3poGiieHa mporpaMa Juist JTOSUTBHUX KITI€HTIB,
siIKa HOCHUTh Ha3By 30J0THI macnopT Xaisarr. UneHcTBO B mporpami €
0e3KOITOBHUM, HAOpaHi 0amy 3a KOPUCTYBAHHS TOTEIHLHUMH ITOCITyTaMH,
MOXXYTh OyTH OOMIiHEHI Ha MNPOKHMBAaHHSA B TOTEIAX ab00 HAa MWl B
aBiaKOMITIaHisIX-TIapTHepax.

6. AHAJTi3 aMepUKAHCHKOI0 Ta CXiTHOr0 roTeJbLHUX PUHKIB

6.1. Cman zomenvnoi cnpasu CIIA. Kpuza rorensnoro 0iznecy CLIA
crajae, i rajxy3b HOYMHAE MOBUILHO MOBEPTATHCA 10 HOpMH. [lokBaBneHHs
rOTEJIBHOrO CEKTOpa, 10 BigOymocs Brepme micns kpusu 2001 p.,
BUKJIMKA€ OOEPEKHUM ONTUMI3M Y KEPYIOUHX TOTEISIMH.

I'maBa Marriott International m. MappioTT BiA3Hau4uB, IO CHax, IO
criocTepirana roTelbHa iHAYCTpis, OyB caMUM TipHIMM i3 BCiX, fKi IIs
rajiysb KoJlu-HeOynb, BunpoOoByBana. [IpuOyrox 2001 p. ckmana BCbOro
$16,1 mupn. mporu $22,5 mupa. B 2000 p. M Tinekum 3apa3 MoxHa 3
00EpEKHICTIO BiA3HAYNTH SIKUICH ITiTHOM.

Credan bonnenbax, npesunent Hilton Hotels Corp., 3adikcyBas monur
Ha HOMEpPH B TOTENSAX MEpEeXi cepel MUIOBHX MaHAPIBHUKIB y KBITHI H
TPaBHi, MiCJISI «IIOPOKHBOT0» MEPILIOTO KBAPTAILY LIOTO POKY.

OcCo0MMBUM TIOMUTOM Ha JIITO KOPUCTYBAJIUCS TOTENl TaK Ha3WBaHOI
cepennboi kateropii. Lle 3aneBusuns migreepaus i riaaBa Cendant Corp. Y
TOW >Xe dYac, MEHE/DKEpH BiA3HAYalOTh, 10 OCHOBHHU TMOTIK KITI€HTIB
JIOBOJIUTHCS Ha MICIIEBUX OI3HECMEHIB, TO1 SIK TYPUCTIB — 1 «BHYTPILIHIX»,
1 1HO3EMIIIB — TTOKH HE TOJIATIOCS.

OmauM i3 DKepen IHX aMepUKaHChKOI TOTenbHOI iHTycTpil OyB
orojomenuil IaTepHer. 30KpeMa, y 3MEHIIEHHI AOXOIIB TOTENiB 3a
MHUHYIUX 18 wMicsmiB i, oTXe, y MOCOOHUITBI MOIIUPEHHIO emigeMii
3HIDKOK Ha KIMHATH B TOTENSAX OynaM OOBHHYBad€HI NOCEPETHUIIBKI CAlTH.
3a cmoBamu Ha Cwmirta, kepiBHHKa Smith Travel Research, amamiz mammx
MoKa3ye, 10 PUHKH, SAKi J1aBajl HalOLIbII CepiO3HI 3HMKKH, Mallu 1 came
MOMITHE 3HW)KEHHSI 3aII0BHIOBAHOCTI.

Ha nganwii MOMeHT B AMepHIIi CIIOCTEPIraeThCs caMme IiificHe 3MaraHHs
Mk Oe3mocepeIHbO TOTESIMU i TYPUCTUYHUMH CaiiTaMU, IO MPOIOHYIOTh
3HWKKH B IUX rotessix. On-line mponaxy roTeabHUX HOMEPIB MiICKOYMIIH,
OCKINBKH crenrapudy Ha OJUCKOHTHUX caiiTax 3alydaioTh Oe3mid
MOKYMIiB. Y TOH Xe dYac, roTeii, 0COOIMBO BENHKI TOTENbHI JAHIOTH,
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Oynu O pajli MOBEpHYTU KOHTPOIIb HAJ ITUCTPUOYIIIEIO, alle YNHHOCTSH Ha
11e TIOKW HEe BUCTAYa€ depe3 CIaOKUi MPSMHUH TOTHT.

IcHyrOoUYa HHMHI cUTyallis HE 3aJHIlae TOTSILHUM KOpIopallisM BUOODY,
KpiM sIK 3AIHCHIOBAaTH MpOJAXy uepe3 on-line TypareHTCTBa, TOMY IIO
Kpamie MaTd TpOJaHWN HOMEp, HaBiTh IO 3HIKCHIH BapTOCTi, YHM
MOPO’KHIN. 3a HACTYIHI TpYU POKHU OPOHIOBAHHS TOTENIB y pexumi on-line
Bupocte Oinpmr HiX Ha 9 %, MPOTHO3yE KOHCAJITHUHIOBAa KOMIIaHis
PhocusWright Inc.

6.2. Kypopmni zomeni y CIHIA. Jlocnimxenus xommnanii «Pricewater
house Coopers», mnpoBeAeHEe 3a 3aMOBICHHSM pO3TAIIOBaHOI B
Kencunrroni, mrar Kenrykki, MixHapogHoi Acomianii KypopTis,
MPOJIEMOHCTPYBaJo, o B 1999 pori 10X0au BiJi KypOPTHOTO BiATIOYUHKY
B CIIIA cknanu $5 mipa. monapis (AaHi Mo Koxoaax rIo0abHOI iHIyCTpii
KypOPTHOTO JiKyBaHHs BUSBMINCS HegocTynHuMH). B 2001 pomi 1s cyma
Bupocia g0 $10.7 mipa. mosmapis, 110 O3HAYae, MO JOXOAM Mi€l raaysi
MEPEBUIYIOTh JOXOIU BiJ PO3BaKAIBHHX IIAMPHUEMCTB 1 TEMAaTHYHHUX
MapKiB, TeaTpaTbHUX KBUTKIB 1 IMKHUX KYPOPTIB.

Croronni B CHIA naniuyerscs Oinbme 9000 kypopTiB, cepen SIKUX €
KypoOpTH 3 OJHOACHHUM Bi/IBilyBaHHIM, IPOCTO KypOPTH, KIyOW W
KypopTH 3 JiKyBaJbHUMH MiHepanbHumu Bogamu. Cepen 155,8 muH
BiJIBilyBaHb aMepHKaHChKUX KypopTiB B 2001 p. Ha mepmomy wmicii
KOIITYIOTh ITOBTOPHI BiJ[BIAyBaHHSA OIHOJCHHHMX KypopTiB. CaMme IlikaBe
Opyd [BOMY IONISITa€ B TOMY, IO 32 OCTaHHI POKH BiOyJocs pi3ke
301NBIICHHST BiBIyBaHOCTI KypoOpTiB 3 OOKy NpEACTaBHUKIB CHIIBHOI
1 JIOTH.

Tak, B 2003 p. 4dosoBiku craHoBWIM 29 % BiJ 3arajJbHOrO YHMCIA
BiJBiAyBadiB KypoOPpTiB, IO O3HA4a€ HPUPICT Ha 5 % MpOTIAroM OXHOTO
TITBKKM pOKy. He MeHm mnpuBaOmMBI KypoOpTH CTamd ¥ Ui MOJIOI,
NPOMOHYIOYH IM HaWpPi3HOMAaHITHINII MOCIYTH — Bif JIIKYBaHHS BYTPIB A0
po3crabmordoro Macaxy. JIikyBajapHI KypOpPTH ITOBHICTIO i ITBEPIKYIOTh
1 PO3BUTOK 1HIIOTO HAMPSAMKY - PO LIAKTHIHOI METUIIMHA W TTOIMIIIEHHS
3arajbHOro (hizuyHoro 3a0po’s. [lpu Tim, mo meroro 68 % BiABiAyBadiB
KYpOpTiB € 3HATTA cCTpeciB W IXHIX HachigkiB abo po3cialiorounii
BIMTOYMHOK, Te 29 % 3asBWIM TPO Te, IO BiABIAYIOTH IX IS MOJIMIICHHS
cBoro 3mopoB’s. llle omuH WTpUX - AesIKi KypOpTH, Hampukian, Pando
Kanpiton B Apmsoni # MaccauyceTci, a TakoX KypopT-caHATOpii
«/IBornasmit Open» y KamidopHii, mpomonytoTs crerianbHi «lIporpamu
3I0pOB’s», KOMHM TAIli€HT MPOXOAHUTH OIS Y TPYIH JOKTOPIB 1 cepiro
TECTIB W OfIepKye LW HaOip MpHUMUCAaHb I 300POBOTO Xap4yyBaHHA U
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CHemianbHO CKIaAeHWH po3kian ¢isnyanx Bopas. IlomiOHi mociyru
Habararo Ourbie 00’ €MHI, HIXK MOXYTh COO1 JO3BOJUTH OKpeMi JIiKapi Ha
3BHYAHHOMY MTPUHOMI.

6.3. Pozeumok mincnapoonux zomenie y CIIIA. MaiiGyTHe TOTEIHHOL
iamyctpii CHIA mom’s3ane 3 11 rimoOamizamiero. Kommanii HE MOXYTh
pocTH, SKIO0 BOHM HE BHXOMITh 3a Meki CIIIA. AKTHBHMI pPO3BHTOK
MDKHapOJAHMX TOTEIBHMX KOpHOpaliii moyamocs 3 TOSBOIO HA
MiXXHapOIHUX JiHisX «boinra-707» Hanpukinmi 1950-x pp. it «boinra-747»
— nHa movarky 1970-x. Toxni mo4aBcs OyM y MiKHapogHOMy Oi3Heci I
TYpHU3Mi, a pa3oM 3 HUM 3’SIBUBCS HECTATOK Y PO3LIMPEHHI MiIXHAPOAHUX
TOTEJIFHUX MEpekK. Y KpaiHax, L0 PO3BUBAIOTHCS, OyB BENMKHUN MONHUT Ha
aMepUKaHCHKI TOTeNi 1 IXHil yIpaBIiHCBKUI TOCBI] - KOKHA XOTiNa, o0 y
IXHIX CTONMYHUX MicTax Oynu «(pipMOBi» TOTEMI.

Hesxi Mepexi Hamexainy aBiakOMIaHisiM a00 Majau aBiakoMmaHii sK
naptHepiB. Jnsa neskux us curyaris 30eperiacs goHuHi. B 1948 p. ypsn
CIOA B momykax HOUISIXiB MiTHOMY €KOHOMIKM B KpaiHax JlaTWHCBHKOT
AMepuKHU 3BEpHYNOCS A0 JEKUIBKOX TOTEJIbHUX KOMIAHIN 13 MPOMO3ULI€L0
noyaT OyryBatu cBoi iii B IuX KpaiHax.

Hampukinni 1950-x tiieku ogHa Pan American Airways morojuiacs Ha
ne. Taxk B Pan Am 3’sBwimcs [odipHI MiANPHEMCTBA, iMEHOBaHI
Intercontinental Hotels, y Benecyeni, bpasunii, VYpyrsaesi, Ywumi,
Komymo6ii, Mexkcumi, Kypacao, na Ky6i # y Jlominikancekiii PecryOumiti.
o 1981 p. 85 Takux roTeniB Oyno po3kuaaHo Maibke mo 50 kpaiHax.
ITorim Pan Am mpomama cBOl TOTeNBHY Mepexxy Saison Japanese
Corporation, a Ta, y cBoIo uepry, nepenpoaaia ii Grand Metropolitan. A B
1992 p. Pan Am micnst 10Broro ¥ TOMIMBOIO MaAiHHS 3 BEPIIMH YCIHIXy
OTOJIOCHJIA TIPO CBOE OAHKPYTCTBO ¥ MPUIMHWIIA ICHYBaHHS.

Konpan Xinron texx 6yB mionepoM ocBoerHs Criomyuenumu Llltatamu
MDKHapOJHOTO PHHKY TOTelnbHUX mociayr. B 1948 p. BiH mimmucas
KOHTpakT Ha kepyBaHHs roteiem Caribe Hilton y Can-Xyani (Ilyepto-
Piko). XinToH oOIWIMOB Bci iHII aMepuWKaHChKI ¢ipMu W onepkaB
KOHTPAKT 3aBASKH HacamIiepe] TOMY, IO TiJIbKU BiH 3MIl' BiANOBICTH Ha
nucT, HamucaHwi mo-icmanckku. J1O 1974 p. Hilton International
ynpasisiia 61 rorenem (23263 HomepiB) B 31 kpaini 3a mexxamu CIIA. B
1964 p. xommanis Hilton International Bizokpemunacs Bix Hilton U. S., a B
1967 p. Bona Oyna npunbana kommnaniero Trans-World Air Lines (TWA).
3apa3 Hilton International - BaacHicTs OpuTancekoi Ladbroke Group Pic.

Sheraton Hotel Corporation, mouipas kommanis ITT, mae y cBoemy
posnopsmkenni 131007 ximuat B 422 rorensx, mo mnepeOyBaioTh B 62
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kpaiHax cBiTy. Ilo po3maxy cBoiX omepaliii BOHa yCTylae TUIbKA
(dpanmy3pkiii kommanii Group Accor, 10 mpaiioe B 66 KpaiHax IIif
BuBickamu Novotel, Sofitel, Pullman, Motel 6 i Formule 1.

IHO3eMHI iHBecTOpH HE pa3 KymyBald W MpOAaBajd HE TiIIBKH OKpeMi
aMepUKaHCBbKI TOTeli, aime W roTenbHI Mepexi. Kommanis Bass Pic
(BenukoOpuranisi) kymwia Holiday Corporation, Grand Metropolitan
(BenukoOpuranis) — Intercontinental Hotels, Group Accor (®panuis) —
Motel 6. Hampukinmi 1980-x i mowatky 1990-x Kijgbka aMepHUKaHCHKUX
rorenis Oynu mpuabaHi TAKOXK SMOHCHBKUMH IHBECTOpaMH. 3a CIOBaMH
Kpucrodepa Mina, aupexkropu cninbHoro mignpuemctsa Mead Ventures,
SMOHLSAM YK€ 3apa3 Hajexarb MOBHICTIO abo dYacTkoBo 296
aMCPHUKAHCHKMX TOTEIiB, 1 BIH MPOPOKYE, IO 1O KIHIA JECATHIIITTS
KUJTBKICTh aMEPUKAHCHKHUX T'OTENB, Y SIKi BKJIAJEHI SMOHCHKI IPoIi, MOXeE
NEePEeBAINTH 32 YOTUPH COTHI.

[{ikaBO BiI3HAYMTH OJHY CTATHCTHYHY JeTadb — koxHa $1000,
BKJIaJIcHA B TMOKYNKY a0o0 OyJiBHHITBO OJHOTO TOTEILHOTO HOMEpa,
noBuHHa ToBepTatH $1 3 OopeHIM 1BOro HOMepa, MO0 KOMIIEHCYBAaTH
BKIIaJIeHHS. BUXozsa4u i3 1MX po3paxyHKiB, BapTiCTh HOMepa B roreini Bel
Air moBunHa Oyt $1200 y mo0y. OueBMIHO, BapTicTh TOTENO Oyna
3aBUILIEHA U NpH HOTO TOKYII OpIEHTYBAJIMCS HE HA BHUTAT JOXOIIB, a
KepyBaJINCS, IIBU/IIE 32 BCE, IPECTIKHUMH MipKyBaHHIMHU.

Y npyriii monoBuHi 1880-x y SMOHCHKUX iHBecTopiB Oyno Oararo
TOTIBKH, 1 BOHM MOTJIH JIO3BOJIUTH COO1 KyIIyBaTH HEPYXOMICTh B AMEpHIII.
IlpoMy cmpusiB picT Kypcy €HH B TOpIBHAHHI 3 gojapoMm. 3emus i
BiacHicTh y CIIIA komTyBanu Habararo jemiesiie, Hix y SnoHii, i mo igei
MOBHMHHI OyJsu O mpoaBaTUCs 31 3HWKKOI. Ha /i K IiHM Ha BJIACHICTb, Y
TOMY YHCIi W roTenmi, BusBWiIHCSA 3aBuineHuMHu. Hampukian, La Costa
Resort and Spa in La Costa y Kamidopmnii. Llst Bmacuicts (470 HOMEpIB i
IomWaAKu i roibda) Oyma B 1986 p. mpunbana kommaHiero Sports
Shinko 3a $250 mumH, TOOTO KOXKHA KiMHaTa ooOifnuracs $531914. Iz
MIPUBOY Ii€i YTOA¥M BapTO 3rajiaTh JBa MiKaBUX MOMeHTH. [lepmmii - 3a Ti
KUIbKA MICSIIiB, [0 MPOWIUIA B JTHS MiANMHCAHHSA JOKYMEHTIB i BICHBb
(akTUYHOTO TUIATEXKY, MOKyMNenb 3aomaiauB $26 MIH 3a paXyHOK pOCTy
KypCy €HH CTOCOBHO jioiapa. [{pyruii MOMEHT IIie IliKaBilie: 3a MepImi pik
pOOOTH MiJ HArIAAOM HOBHX Xa3siB MiINpHEMCTBO BTpatwio $26 MiH
YacTkoBO 1€ BiAOyslOCsS uepe3 «HENOCTaTHIO peTenbHicThy. OnHak
peTenbHEe BUBUCHHS IOJIOKCHHS CIPaB BUSBHIO O TOW (akt, Imo uis
MATPUMKHA TOTEN0 B HAJIE)KHOMY CTaHi MOTpiOHI Oymm O mayke 3HA4YHI
IPOILIOBI BUTPATH.
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OueBuaHO, OGOPMILIOYM TOKYIIKY, HOBI Xa3sii AMBUIMCS JalieKo
BIIEpe], OUiKyroud, IO BapTicTe 3emui B IliBgenniit Kamidopnii, 6e3
CYMHIBY, 3HA4HO 3pOCTe B HAHOMMXK4i POKU. A TIOKH, HE TPUBOKAUUCH TIPO
TUMYACOBi 30MTKH, BOHH Y BCIO BUKOPUCTAIH MIiCIS y3/I0BX IUIOIMIAIOK JIIS
ronb(da, OyayI0UuH i Mpoaar0dn JOPOTi KOHIOMIHIMYMH.

[Ipubnauzno B 1990 p. SAMOHCHKI 1HBECTHII B aMEPUKAHCHKI TOTENI
JOCATIM CBOTO IiKa ¥ MIIIA HA chajf. IHmm, ocoOIMBO TOHKOHICHKI,
TalBaHbCHKI W KOPEWChKi, IOoYajM 3aiimMartd iXxHe Micie. barara
TOHKOHTChKa poauHa YeHri nepekymmia B kommanii Nestle (LLBetiapis)
Mepexy roreniB Stouffer. Yenr IOxyH Takoxx BoJoAi€ KOHTPOJBHUM
naketoM B New World Development Co. Ltd. — xommnanii-3acHOBHUKY
Ramada International and New World.

Hotels mo Bonozgie 11 rortemsmu B A3ii. UeHram TakoX HalIeKUTh
Regent it Grand Hyatt y I'oaxonry. Came co0oto 3po3ymisio, mictep YeHr —
YK€ JaBHO CTaB MUIbSAPACPOM.

6.4. Cxioni punxu zomenvnoi indycmpii. BIu3bKOCXigHI TOTENBHI
PUHKH TIBHIKO MPUUANUIA 10 TAMHU TICIS €KOHOMIYHOTO CIaxy IOYaTKy
1999 p. PesymbraTu AOCHIIKEHb CHTyamii ¥ TEHIEHIH y TroTenbHii
IHIYCTpii MOKa3ylTh, MO A0 KiHIA 1999 p. OGIM3BKOCXIMHUN TOTEIbLHUN
PUHOK IIBHUJKO BUHIIOB 3 Aenpecii i Aocsr piBHA «moximHoro» 1998 p. 1
Bxke 3 2000 p. moyanu 3MiHCHIOBATUCS JOCUTH TiA0aIpOPIOIOYi IPOTHO3M, 1
PO3BHTOK TOTENBHOI CIIpaBH MIBHAKO HaOpaB 00epTiB 32 OCTaHHI POKH.

Hocmimkenust oxomwnu 18 Mict i Tpu KypopTHi perionn B 11
OMM3pKOCXimHMX KpaiHax. TimpkM B IT'SATBOX MiCTaX CHOCTEPIraiocs
maiHHsS JOXOIB MiCIIEBHX roTeNiB mpubimsno Ha 5 % (B US$). HaBnpoTH,
BCl TypHCTCBKI Miclsl €runry, a Takox rorento Ep-Pisny it Kacabnanku
MOKa3ajdy 3HayHe 3pOCTaHHS JOXOMiB. loTem KypopTHOTO perioHy
Ixywmeiipa-bia  (O0’eqnani  Apabcpki  Emipatn) Ttopik mo  cBoiit
npuOYTKOBOCTI Ha3IOTHAMM W HaBiTh Hebarato oOiHILIM OeHpyTCHKi, Y
AKUX, OO0 pedi, ymepme 3 1996 p., 3adikcoBaHe iCTOTHE mMaIiHHS
3aIOBHEHHS TOTEIB.

Haiinopoxuum wmicuiem bausskoro Cxoay SK i paHillle 3aUIIAETHCS
Kygeiit. CepenHbon000Ba BapTiCTh TOTENBHOTO HOMEpa JOPIBHIOE
US$166, xoua cepemHs 3aNIOBHIOBAHICTh TOTEIB CTAHOBUTH yCHOTO 45 %.
3 iHmoro 0OKy, Mawmuu piBeHb 3amoBHeHHS 70 % 1 BHINE, €THICTCHKI
KypOPTH 3JIMIIAIOTHCS OJHUMH 13 camux Hemoporux. Tak, y Llapm-enn-
[leiixy roTenpHul HOMep y 100y KormiTye B cepeqabomy US$S52, a B iHmmx
KypOpTHHX MicIsix Ha YepBoHomy Mopi (Hampukinan, y Xyprami) — US$32.
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Munynuii pik BUSBHBCS ayske rapHuM i Jlykcopa, Xypraau i iHImmx
KypopTiB UepBOHOTO MOpS, a TaKOX IS TOTENiB, IO TepeOyBaroTh
nobim3y mipamin, Ha okonuisix Kaipa — Tam  3adikcoBanmii pict
HaIlOBHEHHS, Y cepeaHboMy 60—72 %.

OpmHak SKIO pO3MIBIAATA HE PICT, a PIBEHD 3aITOBHIOBAHOCTI TOTEIIB, TO
TYT NaJbMY IEPIIOCTI MILIHO BTpUMYE Kaipchkuii paiion I'eiomnoiic, roresi
SKOTO TOpiK OyJM 3alOBHEHI B cepegHboMy Ha 83 %. 3a HUM igyTh paiioH
Ixymetipa-buu y ly6ai (80 %), lapm-em-llleiix, Xypraga i kypopTa
ETUINETCHKOr0 y30epexoks YepBonoro mops (76 %), 10 MiATBEPIKYE
NOBEPHEHHS 1HTEpecy TYPUCTIB A0 LUX Micub. HaliHwkunii piBeHb
3aMlOBHIOBAHOCTI ToTeniB OyB 3adikcoBanuil Topik y Kyseliti, Jamacky,
Mermi # MenuHi, a TakoX y TpoBiHIIHHUX Mictax CayniBcbkoi Apasii —
ycboro 45 % abo HaBiTH MEHIIIE.

IHTepec BUKIIMKAE PO3XOKEHHs B CUTyalii 3 ToTeisiMu Micta JlyOaii i
pO3TalloOBaHOTO B 0Oe3mocepenHiii  OMM3BKOCTI  KYpPOPTHOTO palioHy
Ixymetipa-bud, 1m0 BHHUK sIK NPOSB Cy4acHOi TEHJEHIN CTBOPIOBATH
KypopT BHIIOTO KJacy B MeXax [OCSDKHOCTI BeNMKuX Mict. [orerni
xymetipa-biuu manu Topik Ha 15 % Oinblie 3amoBHIOBaHHS, aHIK TrOTeNi
Iy0aii, cepeaHst BapTicTh HOMepa B HHUX Oyma mpubmmsno Ha US$ 34
JIOpO’KYe, i B OCTATOYHOMY ITiJICYMKY MPHUOYTKOBICTh MPUMICHKHAX TOTETIB
BusiBuiacs Ha 60 % BuIle, Hi’>K MICbKHX.

VYce Oinbmie aktyaiabHUM Ui biusskoro Cxony crae He KiIbKiCHE
HApOIIyBaHHS TOTEIbHUX O0’€KTiB, a SAKICHUH acleKT, YCUIsIKa
IUBepCH(]IKOBAHICTh MPONOHOBAHUX TYPUCTCHKO-TOTENBHUX Mociyr. [lpu
npOMy Ha pyKy bimspkomy Cxoiy mpamioloTh pPO3BUTOK TOTENiB 1
KYpOpTiB, BHUCOKHI TOMUT Ha EK30THYHI MICI, MOSBY EKOTYpHU3MY, a
TaKO)X CHOJYYeHHS BIANOYMHKY 3 Oi3HEecoM, 0araTo B 4OMYy, IO CTaJl0
MOJKJIMBHUM 3aBJISKH PO3BUTKY HOBITHIX TEXHOJOTIH, SKi JO3BOJISIOTH
NePEeTBOPIOBATH HOMEpa KypOPTHUX TOTENiB y AiJoBi odicu. Bee ne aae
ONM3BKOCXITHUM  KpaiHaM [IOaTKOBI TepeBard Ha  TII00ATEHOMY
TOTEJIbHOMY PHUHKY.

[NomynsipHOIO Ha CXiIHOMY TOTEJIBHOMY PHHKY cTana xommasis Dusit
Hotel & Resorts. Ii monepenwiii yenix y Jly6ai it neprua Bnacuicts Middle
East Hotel crpusnmu Tomy, mo xommanig 3anpocwina @imki # Ceiimenn
cTaTtu uieHamy Mepexi. [lounHarouu 3 KOHTPakTy Ha KepyBaHHS TPbOMa
HOBUMH TOTENSIMH B IMX perioHax ocTpoBiB IHaiiicbkoro i Tuxoro
okeaniB, Dusit Hotel & Resorts Mae nanexormsaaHi riiaHu Ha MaiiOyTHE.

Micrep II. Hdpymmonn-Kymmen, mpesupeHT mnpoekTiB Ha Dimki i
Ceiiienax, npuiHSAB Tpomo3uuiro Ta BuOpaB Dusit Ha KepyBaHHSA
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TOTENISIMH, TICIs JOCKOHAIBHOTO BiAOIPHOTO MpOLECY, MEPEKOHABIIUCH,
0 KOMIICTCHIS, MOCBil, 3HAaHHA W epymuilis Dusit mpuHECYTH Y
pe3ynbTati cHiBpoOITHULITBA MK KOMIAHISIMH B3a€EMHY BHUTOLY W YCIiX
HiAPUEMCTBY.

Ilepmmit i3 TphOX HOBHX IPOEKTIB — IT ATU3IPKOBHMA TOTENb i3 256
HOMEpaMH, pO3TAIlOBaHMH Ha OJHOMY 3 ocTpoBiB Dimki, IIaHyeThCS
BigkputH B cepenuni 2005 p. Hpyruit — Grand Deluxe Hotel 3 60 Binnamu
BifnkpueThes HanpukiHmi 2005 p., sk i npuBatHuii Grand Deluxe Bimna-
roreib i3 10 eKCKIII03MBHUMH BIJUTAMU Ha OAHOMY 3 ocTpoBiB Ceiirest.

I'eorpadiuni i kKIiMaTHYHI yMOBH LMX TPYI OCTPOBIB — KPHILUTAJIEBO-
YKcTa BOJA, KOPaIoBi pu(u, 4yJoBa MOrofa MpoTsIroM POKY — CHPHUSIOTH
CTIKOMY PO3BUTKY TypUCTHUYHOI iHycTpii Dimxki i Ceiimen.

Dusit Hotel & R esorts — rpyna po3KilIHUX TroTeNiB i3 BIACHICTIO B
Tainanni, [anonesii, ®ininminax, Jlybai i Temep Ha octpoBax Dimxki i Ha
Ceiimenbebkux ocTpoBax. OO0’€KTH MepeKi — EKCKIIO3MBHI TOTemnmi i3
NPEKPAaCHUMH PECTOPaHAMH, CYYaCHHM YCTATKyBaHHsAM 1 Oe310TaHHHM
cepBicoMm.
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Po3nia 3.
MOHITOPHUHI KOH’IOHKTYPU CBITOBOI'O PUHKY
TOTEJBHUX I PECTOPAHHUX ITIOCJYT

31. Tema 1. OCHOBHI TIIOJOXXEHHS1 MNPOBEJEHHS
MOHITOPUHTY CBITOBOI'O PHUHKY TOTEJBHUX 1
PECTOPAHHHUX NOCJYT

1. CyTb i MOHATTS MOHITOPHUHTY.

2. CytHicTh (YHKIIOHYBaHHS CBITOBOI'O PHHKY TOTEIbHUX 1

PECTOpaHHMX MTOCIYT.
3. ®dakropu, 110 BIUIMBAIOTH Ha KOJUBAHHS €KOHOMIYHUX MOKAa3HHUKIB.
4. CucremMa IOKa3HHKIB MOHITOPHHTY CBITOBOTO PHUHKY TOTEIBHUX
HOCIYT.

1. CyTb i IOHATTA MOHITOPUHTY

[TOHATTSI «MOHITOPHHT» TOXOAMTH Bifl JTATHHCBKOTO «mMONitor» — Mo
Haragye, Harjisigae — 1 TPaKTyeTbcsl ab0 SIK «opraHizauiiiHe CHUCTEMHE
CIIOCTEPEKEHHA 32 XOIOM 1 XapaKTepoM KIIOYOBUX 3MIH B EKOHOMILl
00’eKkTy», ab0 5K «CHCTEMa CIIOCTEPEKEHHS, OIIHKH 1 MPOTHO3Y
€KOHOMIYHOI 1 coIjaabHOI OOCTAaHOBKH, IO CKJIAZA€Tbcs Ha 00 €KTI
JTOCIIIJKCHHSY.

Monimopune —1ie crnemiajdbHa — cucrema  30opy  iHdopmailii,
NPOTHO3YBaHHS Ta PO3POOKA HAYKOBO-OOTPYHTOBAHHX PEKOMEHJIAIIN IS
MPUAHATTS YIPABIIHCHKHUX PIillleHb CTOCOBHO TiJBHINEHHS €QEeKTHBHOCTI
(yHKIIOHYBaHHS 1aHOI IPOTPaMU (IIPOEKTY ).

Monitoring (aHri1.) — «cTapaHHEe CHOCTEPEXKEHHS, KOHTPOJIb 3a
poboToro».

MomnitopuHr niependadae peryasapHuid 30ip 1 Qikcariro maHUX mix gac
peaizariii mporpamu.

Ilpeomemom monimopuney CBITOBOTO PHHKY TOTEIFHUX 1 PECTOpPaHHUX
ITOCITYT BUCTYIIA€ KOH FOHKTYPHHUN MeXaHi3M (YHKIIOHYBaHHS TOTEIhHUX 1
PECTOpaHHHX TOCIIOJIAPCTB, a TAKOXK (DAKTOPH, SAKI BU3UBAIOTH 3MiHY IIHOTO
MEXaHi3My B KOPOTKOCTPOKORBIH Ta JOBrOCTPOKOBIM MEPCIICKTHBI.

Mertou mocmipKeHHS TIpY TPOBEACHHI MOHITOPHUHTY € aHali3, CHHTE3,
IHIYKIIisL, JSTYKITis, CKOHOMIKO-METOMYHE MOICITFOBAHHSI.

Ingopmayis, axa  ompumana 3a  OONOMO2010  MOHIMOPUHRY,
BUKOPUCTOBYEMbCS OIS

— BusHaueHHs CTyneHs NOCATHEHHS IPOMDKHUX PE3YJIbTaTiB;
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— Indopmarnii npo MO3UTHBHI aCEKTH MPOTrpaMH Ta Ti, IO HOTPEOYIOTH
3MIH;

— BusiBiieHHsI HEZOMIKIB MPOrpaMH Ha MOYAaTKOBHX CTaisX, 00 MaTH
MOKJIMBICTh KOPEKITIHUX JTiif;

— BusnadyeHHS mOTOYHHUX TOTPEO (MIepcoHal, TEXHIYHE 00IaIHAHHS).

Il]o maxe oyintosanun? (oyinxa)

— Oyinroganns — IpoLEAypa, siKa BiIOYBAETHCS Yac Bif yacy, 1 HalijgeHa
Ha BU3HAYCHHS €()EKTUBHOCTI M aKTyaJ bHOCTI MPOTpaMH, i TEOPETUIHOTO
Ta MPAKTHYHOTO OOTPYHTYBAHHS, & TAKOX ii BIUIMB Ha [[LTBOBY TPYIY:

— Kinyesi pe3ynomamu npocpamu,

— Bnnue npoepamu na yuacnuxie npoexmy,

s woeo neobxione oyinosanus?
Tpu ocHosHI epynu oyinoeanHs:
e Orinka curyartii;
e Ouinka nporuecy peainizalii mporpamu;
e OuiHKa BIUTUBY IPOTpaMH Ha YUYACHHKIB;
Oyinka cumyayii:
— Jlocnimxye cuTyariiro nepes mo4yaTkoM BIPOBA/KEHHS IIPOTpaMu;
— Mae 3a MeTy po3poOKy TUIaHy Ji# MO0 3aX0/IiB 13 BpaXyBaHHsIM NOTPeO
YYaCHHKIB IIPOTPaMH;
Oyinxa npoyecy peanizayii npoepamu.:
— Jlocnipkye BiAMOBIAHICTh (DaKTUYHOT AisUTLHOCTI 3aX0/[aM MPOrPaMHu;
— Mae 3a MeTy 3’siCyBaTH Ha SIKOMY SIKICHOMY DiBHI IPOBEIEHO TOH 4YHU
IHIIKH 3aXiA IporpaMu 3 BpaXyBaHHSIM MOTPeO LIIbOBOI IPyIH;
Oyinka eniugy npozpamu:
— Jlocnmipkye BiMOBIAHICT JOCATHYTOI'O PpE3YJIbTAaTy IOCTaBICHUM
3aBJIaHHAM;
— IlpoBoauTbcs 1jIsi BU3HAYCHHS 3MiH, 1 JIOBOJUTH, LIO I[i 3MIHHU €
Pe3yIBTaTOM BIPOBAKEHHS MIPOTPAMHU;

CyuacHe 0aueHHs MEPCIEKTUB  PO3BUTKY  BITYM3HSIHOIO  Ta
MDKHApOJHOTO PWHKY, WOTO EKOHOMIYHOTO BiAPO/DKEHHS Iependadae
aKTHUBI3aIlif0  MIANPUEMHHUIBKOT  JTiSUIGHOCTI B PI3HHX Tamy3ax i
TOCTIOIaPChKUX  cepax, Ha MDKTaIy3eBOMY, MDKpETiOHaJbHOMY 1
MDKHApOIHOMY DiBHI, SIka MTOBHHHA CTBOPIOBATH YMOBH JJISl BHUPIIIEHHS
CKJIaJHHUX MPOOJIeM, aKTyali30BaHUX TPHUBAJIHUM IMPOIECOM peopMyBaHHS.
CtocoBHO cepu MANPHUEMHUITBA BHIIISETHCS Pl  TPESIMETHHX
HampsMiB, 10 MOTPeOyIOTh  TMEPEOCMUCIEHHS, METOAWYHOrO 1
omepauiiHoro BaocKoHaleHHs. OcCOONMBY 3HAYYIIICTh NPHUIOAIOTH
METOANYHI acreKTH (OpMyBaHHA 1 peanizamii €KOHOMIYHOI MOJITHKH
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MiANPUEMHULITBA, OCKUIBKA caMme IMOJNITHKAa peajbHO (QYHKIIOHYIOUUX
0i3HEeCc-Cy0’€KTIB € HOCIEM CTpAaTEeTiYHUX IHIMIATHB, 1HHOBAIIHHOCTI,
MOOITBHOCTI 1 aJaNTHBHOCTI, BIACTUBUX i ANPUEMHUIITBY.

3aBmaHHs peamizalii eKOHOMIYHOI TMOJITUKUA  ITiANPUEMHHUIIBKAX
CTPYKTYp BHMMararoThb BIPOBA/UKEHHS €(EeKTUBHOIO YIPaBJIIHCHKOTO
IHCTpYMEHTapito, IO BiAMOBimae crerudim PUHKY, M0 PO3BHBAETHCS.
HaiiBaxnuBimMMu  €IeMEHTaMH TaKOTO 1HCTPYMEHTapil0 € CHCTEMH
KOHTPOJNIHTY 1 MOHITOPUHTY, BCE YacTillle BHKOPHCTOBYBaHI B
rOCIIONAPCHKIN MpaKTHIll. [1i0 Konmponineom cio po3ymimu Memooon02io
VAPAGAIHHA, WO BKIIOYAE PIUeHHs 3a80aHb NJIAHYBAHMS, MOHIMOPUHSY,
OMPUMAHHA ~ 36IMHOCMI, NPOCHO3i8 | peKoMeHOayil, a maKodic
inpopmyeannsi npo cman i meHOeHyil OiSLILHOCMI  NIONPUEMHUYBKOL
cmpykmypu (pipmu), it cmpameziyni i RPOMIdICHI pe3yTbmamu.

[Ipu peanizanii eKOHOMIYHOi MONITHKH (ipMH KOHTPOJIHI BHKOHYE
¢yHknii  0oOMiKy, MATPUMKY TIpOLeCY IUIAaHYBaHHSA, KOHTPOJIIO 32
peaitizalii€ro MiaHiB, a TakoXK 1H(OpMaIliiHO-aHAIITHYHOTO 3a0e3MeYCHHS
KOHTPOJIIOIOUOI0  CKJIAJOBOI0  MiANPUEMHMLBKOI  JiSUIBHOCTI, a B
3arajpHIMIOMY BUTJISII 1 yCiX 1HIUX ii CKITaIOBUX.

AHani3 mnpeacraBieHUX (DYHKIIA T03BOJISE CTBEPDKYBATH, IO
KOHTPOJIIHT I'PA€ POJIb:

— CHTHajJi3aTopa MpO CTaH MiANPHEMHHULBKOI CTPYKTYpH (B LBOMY
BUTAJIKY BiH — iHAUKATOP);

— 3aco0M  BWSBICHHS  PI3HUX  acleKTiB  3aKOHOMipHOCTEH
(dbyHKIIiOHYBaHHS 1 pO3BUTKY (ipMu (B IIbOMY BHWITAJKy WIETHCS TIPO
iICHTU(IKALHY POJIb);

— MPOLEAYPH BUABIICHHS IPUYNHHO-HACIIIKOBUX 3B’ S3KIB 1 MPUYHH;

— CHTYalliiHOTO TIO3WIIIOHYBaHHS, SKE JO3BOJISIE Y3araJbHUTH JOCBIT
YIPaBIiHCHKOI TOBETIHKH.

KoHTposiHr € cucTtema YIpaBIliHHS, OpPI€EHTOBaHA Ha JIOCSTHEHHS
KOMIUIEKCHHX 1iine#t ¢ipmu. Llim, sSK BigoMo, MiApO3IUIAIOTECS Ha
CTpaTeriuHi, TaKTHU4YHI 1 onepaTuBHi. ToMy i B CHCTEMi KOHTPOJIHTY CIiJ
BUJIUTUTH TPU HOTO BUAU:

— CTpaTerivYHu;

— TaKTUYIHUM;

— OINEpaTUBHUM.

Onepamugnuii KOHMpPoaiHe — CUCTEMa 1HTETPOBAHOTO iH(HOPMALiIHHOTO
3a0e3neyeHHs], IIaHyBaHHS 1 KOHTPOIIO ISl TOCATHEHHS PUOYTKOBOCTI B
KOPOTKOCTPOKOBil TMEpCIeKTHBi. 1Ooro Mera — CTBOPEHHS CHCTEMH
YOpaBIiHHS JOCSTHEHHSAM MOTOYHUX Wied (ipMH, a TakoX yXBaJCHHS

144



CBO€YACHUX PIllIeHb MO ONTUMI3allii CIiBBIAHOIEHHS «BUTPAaTH — 00’ €M —
mpuOyTok». Ha BigMmiHy BiJ CTpaTeridHOTO, OIMEPATHBHUN KOHTPOJIHT
OpIEHTOBaHWI Ha IOCSTHEHHS KOPOTKOCTPOKOBHUX IiJIeH, TOMY Mepesik
HOro MiAKOHTPOJIBHHUX MOKA3HUKIB ACTali30BaHUH 1 GOPMYETHCS B PEXKHUMI
peasibHOro  4acy. IH(opMaliiHOO OCHOBOIO JUIA  OMNEPATHBHOIO
KOHTPOJIIHTY € YIPaBIiHChKUN 00 K. ONepaTUBHHUM YIIPaBIIHCHKHA 00K
— me BigmsepkaneHHs yciei (iHAHCOBO-TOCIIONAPCHKOI  AisTBHOCTI
opraizamii 3 aHAJIITHYHOK JETali3alli€l0 TOCIOJaPCHKUX —OIeparriii.
Crernudika ynpapiiHCBKOTO OONIKY TIOJNSTAE B TOMY, IO BiH OPi€HTOBAHHN
Ha iH(popMaLiiiHi noTpeOH KepiBHUKIB QipMH 1 MiAPO3ALTIB, HA MIATPUMKY
NpOIIECiB YXBaJCHHS YNPaBIIHCBKUX pilieHb. Boroairoun iHdopmariero,
KEepIBHUK MOXKE 3JiMCHIOBATH (YHKIIT MOHITOPHHTY (iHAHCOBO-
rOCHOJapCHKOI AISIBHOCTI (hipMu:

— BIACTE)XyBaTH peaqbHO MPOTIKaI0vi MPOLECH;

— 37ICHIOBATH ONIEpAaTHBHUI aHai3 pe3yabTaTiB pobOTH opraHizaiii 3a
KOPOTKI ITPOMIKKH Yacy;

— po3po0IIATH peKOMeHallii TT0 KOPUT'YBaHHIO €KOHOMIYHOI TTOBEIHKH
oprasizarii.

Cmpameziunuti  KOHMpPOAiHe TIOKJIUKAHUK 3a0e3MeuyBaTh IMOCTAITHUH
PO3BUTOK MiANPUEMHHUIIBKOI CTPYKTYPH [UISl JTOCSTHEHHS JJOBIOCTPOKOBOI
CTilikOi TiepeBardn B KOHKYPEHTHUX TO3MINSAX, 30iNMbIICHHS 3aiiMaHol
PUHKOBOT  JI0Mi, pO3IMIMPEHHS PUHKOBUX mepcrekTuB. (OCHOBHUMH
HampsMaMy ~ aHamizy, M0 3IIACHIOEThCS Yy paMKaxX CTPaTeridyHOro
KOHTPOJIIHTY, €: aHajli3 30BHIMIHBOTO i BHYTPIIIHEOTO CEPEOBHINA, aHAII3
KOHKYpeHIii. Ciil MaTh Ha yBasi, IO CTpaTeTiYHUNA KOHTPOJIHT 3aBXKAN
OpDIEHTOBAaHWH Ha JIOBIOCTPOKOBI TEPCICKTHBH, a HOro 00 €KTaMu
(KOHTPOTFOBAHMMH BEIIMYMHAMH) € TaKi MOKa3HWUKU SIK: I, CcTparerii,
MOTEHIlla 1 YMHHUKHA YCHiXy, CHIBHI 1 clabki cropoH:n Qipmu,
NEePCIEKTHBHU, pyOesKi 1 HACTiAKH.

Jo dyHKIIi# cTpaTeriYyHOro KOHTPOJIIHTY MOYKHA BiTHECTH:

1. crpareriuHe miaHyBaHHS, MmO 3a0e3meuye TpuBaie, YCITilTHE
¢dyHKUiOHYBaHHS QipMu;

2. cCTpaTeriyHMH KOHTPONb, IO CYNPOBOKYE 1 MiATPUMYE
CTpaTeriuyHuil ITUIaH, IEPEeBipSAI0YN aIeKBaTHICTh (POPMYITIOBaHHS CTpaTerii,
i1 KoopAMHaMLii 3 TOMITUKOIO PipMH, BOPOBaHKEHHS 1 peanizaliio;

3. crpareriune iHpopMarliiiiHe 3a0e3meueHHs, [0 BHSBISAE MaiOyTHI
TEHCHIIII K Y CBITi, IO 0TOYY€ hipMy, TaK i ycepeanHi (ipMu.

Hns  peamizamii nmx (QyHKIIH OPOMOHYETHCI BUKOPHUCTOBYBAaTH
IHCTPYMEHTH KOHTPOJIHTY, MiJl SKAMH PO3YMIIOTh CIIOCOOM, KOHKPETHI
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ITOPUTMH  YIPABIiHHS HiIANPUEMHUIBKOIO CTPYKTYPOIO, BXKHBaHi IS
JIOCSTHEHHS IJIEH CTPaTerivHoro, TAaKTHIHOT'O 1 OIEPaTUBHOTO pPiBHIB.
EdexTuBHMi iHCTpyMEHTapiii KOHTPOJIHTY BKIIIOYAE:

— mnoprdensauit anamiz (o3Bonse BmnpoBaguTH ab0 MOMIMIIMTH
cTpaTeriyHe IUIaHyBaHHA Ha (ipMi, ToJArac B TO3HUIIIOHYBaHHI
cTpareriunux cdep AisubHOCTI (BIpMH B MATPHUIll IO KOOPAMHATAX, IO
XapaKTepU3yIOTh PUHOK 1 ipMy SIK ydaCHHKA LIOTO PUHKY);

— KpHBa )KUTTEBOTO MUKITY MPOAYKTY (Posrisaarorees craiii )KUTTEBOTO
LUKy MPOAYKTY (BIPOBAKEHHS, 3pOCTAHHS, 3pLIICTh, HACHUEHHS, CIIaj) i
OLIHIOETbCSA CIHIBBITHOIIEHHS MiXK IIBHAKICTIO PO3POOKH HPOIYKTY,
[IaHCAMH Ha OTPUMAaHHA NOpPUOYTKY 1 I1HBECTHLISIMH, OalaHCYIOTbCS
nporpaMa po3poOKH MPOYKTIB, iX BAPOOHUIITBO 1 pearizalis);

— SWOT - ananiz (BukopuctoByeThCsl AJsl iarHOCTUKM (iHAHCOBO-
rOCHOJAPCHKOI JisUTBHOCTI MiANPUEMHUIBKOI CTPYKTYpHM HpH aHami3zi ii
CTpaTeriuHoi MO3UIl] IUISIXOM BHUSBJICHHS KPUTUYHUX YUHHUKIB YCIHIXY,
IHBECTYIOUH B SIKI MOKHA PO3POOHTH i 3MIHCHUTHU CTPATETi0, IO JTO3BOJISIE
(hipmi 3aliHATH JTiIUPYIOYE TTONIOKEHHS HA PUHKY);

— GAP — ananmiz abo anamiz cTpaTeriunux «mokiB» (Bcranomioe
BIZIXWJICHHSI MK OakaHUM PO3BUTKOM (ipMHy 1 O4iKyBaHMM. BimxuieHHs
[[JTbOBOT BETMYMHU Bijl O4iKYBAaHOTO PO3BHUTKY 1 HA3MBAKOTh CTPATETiYHUM
«JTIOKOM». SIKII0 HOTO BYACHO HE «3aKPUTH», HAIPUKJIIA, [IUIAXOM MOIIYKY
CTpaTeriii BHITyCKYy NPOAYKTIB i PO3BUTKY PHHKIB, TO (ipMa HE MOXKe
rapaHTyBaTH CBOE iCHYBaHHS B JJOBTOCTPOKOBIH MEPCIEKTHBI);

— mporao3yBaHHs (OcoOMuBHiA BUI TTepen0adeHHs pO3BUTKY (ipMH, 10
Jae HaWMEHII TapaHTOBaHI pe3ynbTaTd. [IporHO3yBaHHS OJHOYACHO
nepeaye IIaHyBaHHIO 1 € HOTO CKIIaJJOBOIO YaCTUHOIO.);

— aHami3 MANPUEMHHUNBKOTO TmoTeHmiany (Bumarae Bu3HaueHHS
MMOKa3HUKIB (KpUTepiiB), HeoOXimHuxX ¢ipmi IS 3MIIHEHHS CBOET
KOHKYPEHTOCITPOMOXKHOCTI Ha PUHKY, 1 iX OI[IHKY;

— KoHKypeHTHHH aHani3 ([IpoBomuThCs B 1Ba eTamu:

1) BU3HaUCHHS T'OJIOBHUX KOHKYPEHTHHMX CHJI B Taily3i:

— MOXKJIBICTb TIOSIBU HOBHX KOHKYPEHTIB;

— 3arpo3a 3 00Ky TOBapiB-3aMiHHUKIB;

— mif KOHKYPEHTIB, 110 3aKPIHITUCS Ha Tally3eBOMY PHHKY;

— BIUTUB MTOCTA4YaJIbHHKIB;

— BIUTUB CIIOKUBAYiB.

2) hopMymrOBaHHSA KOHKYPEHTHHUX CTpaTeTii:

— repeBara y BUTpaTax;
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— gudepeHmiamisi — CTBOPEHHS TNPOAYKTY 3  YHIKaJbHUMH
BIIACTUBOCTSIMU;

— (hoKycyBaHHS — 30CEpEPKCHHS YBaru, iIHBECTUIIIH Ha OCOONHBIH rpyrmi
NOKYIILIiB, NMEBHIM Ipymi TOBapiB, reorpadiyHoMy CEKTOpI PHHKY 1 TOMY
noJioHe.

Koopaunyroun, IHTErpyrOYH 1 HAIIPABJISIOUN TiSUIbHICTh YCi€l CHCTEMH
yOpaBliHHS HA JOCSITHEHHS IIOCTABICHMX LiJeH, KOHTPOJIHI BHUKOHYE
(YHKIIO «yTpaBIiHHS YIPABIIHHAMY» 1 € CHHTE30M OOIIKY, KOHTPOJIO i
E€KOHOMIYHOTO aHami3y. Uepe3 cBoe 0COOIMBE Miclle B CHCTEMI YIPaBIiHHS
(hipMOIO KOHTPOJIHI 3AiHcHIOE iH(poOpMauiliHe 3a0e3MeyYeHHs] YXBaJeHHS
pillecHb B LiSX ONTHUMAJbHOTO BHKOPHUCTaHHS HAasBHUX PECYypCiB,
00’€KTUBHOI OIIIHKM CHJIBHHUX 1 CIa0KuX cTopiH ¢ipMu, 00 YHHKHYTH
OaHKpYTCTBA i BHHUKHEHHSI KDU30BUX CUTYaIlii.

Amnaniz (QyHKUIH KOHTPOJIHTY TMOKa3ye, IIO BiH HE OOMEKYEThCS
3MIHCHEHHSIM BHYTPIIIHBOTO KOHTPOJIIO JisUTBHOCTI ipmum 1 ii omepariii,
ane € e(QeKTUBHOI  KOOPAWHYIOYOI  CHCTEMOI0  3a0e3TeUeHHs
B3a€MO3B’SI3Ky MK (QopMyBaHHSAM iHopMariiiHoi 0a3u, aHai3oM
ISUIBPHOCTI, TJIaHYBaHHSAM 1 BHYTPIIIHIM KOHTPOJEM IiANPHUEMHHUIIBKOT
nisutbHOCTI. [TocnmiioBHICTD eTamiB MOOYI0BH CHCTEMH KOHTPOJIHTY (ipMmu
BKIItouae: 1. BH3HA4YeHHS 00 €KTy KOHTPOIIHTY; 2. BU3HAYEHHS BUJIB i
chepu KOHTpOIIHTY; 3. GOpMyBaHHS CHUCTEMH MPIOPUTETIB KOHTPOITIOIOYHX
MOKa3HUKIB; 4. po3po0Ka CHCTEMHU KiJBKICHUX CTaHIApTiB KOHTPOIIO; 5.
no0yJoBa CHUCTEMH MOHITOPHHTY TIOKa3HUKIB, HI0 BKIIIOYAIOTHCS [0
KOHTPOITIHTY.

MOHITOPHHT € OCHOBHUM iHCTPYMEHTOM KOHTPOJIHTY, a caMme 3aco00M
iH(OpMAaIiHHO-METOAMYHOr0 3a0e3MeUeHHsT 3IIHCHeHHS KOoopauHamii i
CIPHUAHHS CHCTEMaM IUIAaHyBaHHS 1 KOHTpoiro. OCHOBHOIO METOIO
CTBOPEHHS CHCTEMH MOHITOPUHTY € 3a0e3nedeHHs iHQopMaIien mpo
NpOIIeCH aKIiOHepiB, iHBECTOPIB 1 MeEHEKEpiB MiANPHEMCTBA, IO
BimOyBatoThcsa. OCKUTBKM OCHOBHOIO YMOBOIO aKTHBI3amii [isUTBHOCTI
dhipmu €, mepemyciM, 3MIHCHEHHA, a HE TUIBKH OOTpYHTyBaHHS Oi3Hec-
IUIaHIB, OTPUMAaHHsS iHBECTULIN 1 KpPEAWTIB, B CHCTEMY MOHITOPUHTY
HEOOX1IHO BKJTFOUATH PO3PAaXyHOK OYiKyBaHOI EKOHOMIYHOT €()eKTUBHOCTI.

BiamoBigHO M0 1imed opradizamii CHCTEMH MOHITOPHUHTY WOTO
OCHOBHHMMH 3aBIaHHAMH MalOTh OyTH: PEryJsipHi CHOCTEPEKEHHS;
JIiarHOCTYBaHHsI CTaHy TMPOLECiB;, MPOTHO3YBaHHS TEHACHIIH PO3BUTKY
TISITEHOCTI ipMH 1 po3po0Ka peKoMeHaAITii.

Jlo OCHOBHMX WPWHIMIIB OpTaHi3amii MOHITOPHHTY CJiJ BiJIHECTH:
Oe3nepepBHICTh, NEPIOJUYHICTE OTPUMaHHS iHQOpMAIIil, MOPIBHSHHICTH B
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Yaci, pO3BUTOK METOAMYHOTO iHCTPYMEHTApIIo 1 TEXHIYHO1 0a3u y BUTISAL
Cy4YacHMX iH(hOpMaIiTHO-KOMYHIKaIlIHHUX TEXHOJIOTIH.

[Ipu po3pobui cucTteMy iHAMKATOPIB MOHITOPUHTY Ba)KIHMBE MicCIe
3aliMa€ MUTaHHS MPO CTPYKTYPY MOKa3HHUKIB. Y 3B 53Ky 3 UM HEOOXiIHO
BHJIIJTUTH HACTYNHI CTPYKTYPHI €JIEMEHTH MOHITOPHUHTY: HOPMAaTHBHO-
TIpaBoOBE 3a0e3MeYcHHS; MOHITOPHHT BHPOOHUYO-TOCTIONAPCHKOT
JiSUTBHOCTI; MOHITOPHHT (DiHAHCOBOTO MOTEHIIady; MOHITOPHHI CTaHy
OCHOBHUX (DOHJIIB; MOHITOPHHT 1HBECTHIIIHOI MisIIHOCTi, MOHITOPHUHT
PO3BHUTKY KOPIIOPATHMBHOTO YIpPaBNiHHS (K TIOTCHI[iANy PO3BHUTKY 1
NEePETBOPEHHS MiANPUEMHHULBKOT CTPYKTYPH).

IadopmarniiiHor0  OCHOBOIO  MOHITOpDUHTY € JaHi  Jep)KaBHOI
CTaTHCTUYHOI 3BITHOCTI, 110 JOMOBHIOIOTHCS MaTepiajlaMd 00CTEKEHb, 1110
NPOBOJATHCS B OpraHizauisx. [npopmauniliHi GoHIM MOHITOPHHTY MaroTh
OyTH cCHCTEMaTH30BaHUMH 0araToacleKTHUMHU AAHUMH NPO 1HBECTHLIHHY
TISUTBHICTh  MiJANPUEMHHUIIBKOT  CTPYKTYpH,  JIOBIIKOBO-iH(popMaIiiiai
Marepiaii  Mpo  PO3BHTOK  HOPMATHBHO-TIPABOBOTO  3a0E3MEUYCHHS
IHBECTHUIIITHHUX MPOIIECiB, PO 3MiHU 30BHIITHBOTO CEPEAOBHUIIA, 3BEJCHI Y
BiJINOBi/HI iH(pOpMaIliitHi 6a3u.

2. CyrHicTh (YHKIiIOHYBAHHSI CBITOBOI0 PHHKY TIOTEeJBHHX i
pecCTOPaHHUX MOCJIYT

CyTHICTb TOTeNBHOT IHAYCTpil OJNSATae B HEMATEpiaTbHOMY XapakTepi ii
JisutbHOCTI. Pe3ynbrar BHpOOHMYO-eKCIUTyaTalifHol AissIbHOCTI TOTEINIB —
OCHOBHHMH TpPOAYKT Yy (opMi CBOEPIAHOTO BHAY MOCIYr — HOCIYT
FOCTUHHOCTI. IXHSI OCOONMBICTH MOB’I3aHA 3 THM, IO BOHU CTBOPIOIOTHCS
Ta peani3yloThCs B MEKaxX OJHOTO IMiIPUEMCTBA. BHpOOHHUIITBO MPOAYKTY
TOCTUHHOCTI HE MOXe 3IiHCHIOBAaTHCh OKPEMO BiJl MaTepiaTbHOTO
MPOAYKTY, TOOTO BHUPOOHHYOTO BHUKOPHUCTAHHSA MAaTepPiadbHO-TEXHITHOT
0a3u (criopyn, KOMyHiKalliii, ycTaTKyBaHHsI, iHBeHTapto). BoHa € 0CHOBOIO
OJTHOYACHOT'O BUPOOHUIITBA Ta peajizallii mocayr. 3TiTHO 3 OCOOIMBOCTIMHI
OOCIIyroByBaHHS y  TOTEIBHOMY TOCIOIAPCTBI, M€  TOEAHYIOTH
BUPOOHUIITBO Ta CIOXHBAHHS MOCIYT, IIel MpolieC BU3HAYAIOTH MOHATTIM
«HAJaHHS TTOCTYTY.

YacTo mociryra BU3HavYanach SK MOCh HEBITIYTHE, HEBUANME, T€, 1110 HE
€ TpeAMEeTOM TOpTiBii, abo SIK KaTeropis, KOTPY HEMOJIMBO TOSCHHUTH i
KOTpa OXOIUIFOE Maike BCE, B TOW 4ac SK TOBapW — BIJAYyTHI, BHIUMI,
MIOCTIHI i HUMH MOKHa TopryBartH (Tad:. 18).

Ane 3a TaKoro BHW3HAYEHHS IIOHATTS «IIOCITyra» BHHHUKAE HH3Ka
mpobneM: TMo-mepiie, € TOBapH, fAKi TaKOX HEBIAYYTHI W HEBHUIAMMI
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(HampuKan, eneKTPOHHI IPOrpaMu); MO-IpyTe, 1€ BU3HAYEHHS HAaroJIOIIye
Ha (i3MYHUX BIAMIHHOCTSAX. Buxomsum 3 1poro ekonomict [imr (1977)
3alpoONOHYBaB CBOE BHM3HAYECHHS IMOCITYTH: IOCIyra — Ii€ 3MiHAa YMOB
HaJIe)KHOCTI 0c00HU abo ToBapy Oyab-IKOMY €EKOHOMIYHOMY CY0’ €KTOBI, siKa
BHUILUTHUBAE 3 JiSUTLHOCTI 1HIIIOTO €KOHOMIYHOTO Cy0’€KTa 31 3oy IEepIIoTo.

Tabnuys 18
SkicHi BinMiHHOCTI TOBapiB i mocayr
Tosapu
BimuyTi HesiguyTHi
Bunumi Hesunumi
[MigmsaraoTh 30epeKCHHIO He mijyisraroTe 30epexkeHHI0
Excnopt ToBapy 03Hauae BUBI3 ExcniopT mociyr o3Hauae HaJaHHS TOCIYTH
HOTo 3 MUTHOT TEpUTOPIi 32 KOPJOH | 1HO3EMIIEBi, TOOTO HEPE3UACHTY, HABITh SKIIIO
0e3 3000B’s13aHHS PO BBi3 Ha3a BiH nepeOyBae Ha MUTHIH TepuUTOpii KpaiHu

T'iy1 BUpI3HUB IBa BaXKIINBI ACTIEKTH ITOCITYT:
® BOHM HE MOXYTb IlepeIaBaTHUCS Jali;
e  HaJaHHS MOCIYT MOTpeOye MisITBHOCTI OJHIE€T 0COOM ISl 1HILION.

U MOXIMBO PO3IUIMTH Npolec BHPOOHHITBA IOCIYr 1 peaji3aliro
nociyr? ToBap MOXe ICHyBaTH B paMKax Horo (isMYHHUX MOXKIHBOCTEH
HE3aJIeKHO Bia KiieHTa abo mokymis. [Ipo mociyrn He MOXKHA CKa3aTh Te
came. Ax6u e Oymo HMOBIpHMM, TO MpaBa BIACHOCTI HA HUX MOTJIH OU
nepeaBaTUCs BiJl OTHOTO Cy0’€KTa €eKOHOMIYHOI JiSUTBHOCTI JI0 iHIIOTO.

Buxonsuu 3 nporo Hikomaiimec (1989) sanpornoHyBaB ajbTepHATHBHE
BU3HAUEHHS: TIOCIIyTa — 1I€ TPAHCAKIisl, SKa € He MPOCTO MepelaHHIM IIpaB
BJacHOCTI Ha 00’eKT (BiAUyTHMH 4M Hi), BOHAa OXOIUIIOE TaKOX HHU3KY
3aBJIaHb, SIKi BHKOHYIOTHCSI BUPOOHUKOM JIJISl CIIOXKHBa4ya. BUKOHAHHS 1UX
3aBJIaHb MOTPEOYE KOHTAKTY Mi’K HUMH, BUPOOHUIITBO 1 peaizailis MoCiIyT
HE MOXXYTb BiJOKPEMJIIOBATUCS OJHE BiJl OJHOTO.

3anponoHoBaHe BU3HAUEHHS ITOKA3ye JEsKi 3arallbHi PUCH TOPTIBII
TOBapaMH 1 IOCITyTaMH.

[locmyra — e Oynmp-sKui 3axif, a00 BUrona, sKi OJHA CTOPOHA MOXKE
3alpONOHYBAaTH 1HILIH 1 SIKi, B OCHOBHOMY, HEBITUYTHI 1 HE MPU3BOIATH 10
NPUBJIACHEHHS 4YOro-HeOyJb. BUpoOHMIITBO mociyr moxe abo He MOxe
OyTH MOB’SI3aHKMM 3 TOBAPOM B HOT'O MaTepiaJbHOMY BHTIISIII.

Tpeba 3a3HaunTH, WO 32 OCTAaHHI POKM cepa MOCIYr 3pOCTae AyXKe
HIBUJKUMH Temnamu. [lepepo3momin Ha pUHKY Tpaii, 3MEHIIeHHS
BUKOPUCTAHHS Tpaii y BHPOOHUITBI TOBapiB 30UIBLIMIM HEBUPOOHHUY
ctepy, 10 siKoi MOKHA BiJHECTH 1 pUHOK TTOCITYT.
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Hdyxe BaxIMBUM € BH3HaueHHS ocobOnmBocTed mocayr. Tpeba
3a3HAYUTH, 10 MMOCIYTH MICTATh O3HAKH, SKi CYTTEBO BiAPIZHAIOTH iX Bifg
ToBapiB. /1o HUX Tpeba BiAHECTH: HEBIAUYTHICTh NOCIYTH, HEMOCTIHHICT 11
SIKOCT1, HEBIIIUIBHICTh, HEMOXKJIMBICTH 30€pEKEHHS, a TaKOX THYUYKIiCTh
HONHTY Ha TOCIYTY.

Buxonsuu i3 BHIle 3a3HAUYCHUX OCOOJMBOCTEH ICHYE CYTTEBA PI3HUIIL
MiX ToBapamH Ta nociyramu (tabm. 19). Ognak, Ha CbOrOIHIIIHINT MOMEHT
iHOmiI OyBa€ JOCHTH MPOOJEMATHYHO BIJIPI3HUTH MOCIYrY BiJ TOBapy,
OCKUTBKH OIBIIICTD MPOAYKTIB CYIPOBOIKYETHCS MOCIYTaMu, a MOCIYTH B
CBOIO Uepry BUMAararoTh CylpoBOUKYBJILHUX ToBapiB. HaBenemo pizHHMLIIO
MiX ragy3310 TOBapiB Ta Taly33i0 MOCIYT.

Tabauysa 19
BigMiHHICTB Mi’k TOBapOM Ta MOCJIYT 010
ToBapu Hocayrn
IIpoayKkTH B OCHOBHOMY KOHKPETHI IMocnyru HemarepianbHi
[IpaBo BIacHOCTI MIEPENAETHCS IPH [IpaBo BacHOCTI 31€01IBIIOTO HE
MPOJAXKY HIepeIacThCs
TIponykT MOXKHA TepenpoaaTi TIponyKT HE MOKHA TIEPENPOAATH
[IpomykT MOXe OyTH IIponyxT 3a3BU4ail HE AEMOHCTPYETHCS
MIPOJIEMOHCTPOBAHUH TIEpE]T TPOJKEM (mepen mpoaxeM Horo He ICHYE)

IIpomykT MOXKe 30epiraTucs K
MOKYIISIMH TaK 1 MPOAABISIMU
TIporiec BUpoOHUIITBA HACTiAYyeThCs | BUpOOHHIITBO Ta CITOKMBAHHS 3a3BHYai

[IpomyKT HEMOXKIIUBO 30epiraTi

MIPOLIECOM CHOXKHMBAHHS BiZI0YBAIOTHCSl OHOYACHO
BupoOaunTBo, nmponax i croxuBaHHs | BHUpOOHUIITBO, CIOKWBAHHS 1 HABITH
JIOKJIbHO AndepeHLiiioBaHi IIPOJI’K YaCTO CKOMIIOHOBaHI Pa3oM

IIpoayKT HEMOKIINBO
[IpoxyKT mignaeThest TPAaHCIIOPTYBAHHIO | TPAHCIIOPTYBAaTH(X04a BUPOOHUKHU
MOXYTb EPEMIIIYBATHCH)
Knient (moxyneus) npuiimae
0e3rocepeHIO y4acTb Y BAPOOHHUIITBI

[IponaBeus BUpoOISsiE TOBAp

Mo>KHMBUH HEMIPSIMUNA KOHTAKT MiXK B OinbLIocTi BUMAaAKiB KOHTAKT MK
KOMIIAHI€IO Ta KJII€HTOM KOMIIAHIE€IO Ta KJIIEHTOM € HEOOX1IHUM
[Mocnyry 3a3BH4aii He MOYKHA
ToBap MOKHa €KCITOPTYBaTH EKCIOPTYBaTH (Ha MPOTHBAry CUCTEMI,

110 HaJa€ NOCIYTH)

Knacudikamis mociyr CTaHOBHTH JOCHTh CEPHO3HY MpolieMy, IIo
po3B’s3yeThesl B pisHmMi crnoci0d. Hanpukian, y kpaimax OECP i my6-
nikarisx FOHKTAJ] nociayru moaijicHi Ha I’ siTh kateropiit: 1) ¢iHaHCOBI;
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2) indopmaniitni (komyHikauiini); 3) mnpodeciitHi (BupoOHuui); 4)
TYPUCTHYHI; 5) COITiaIbHi.

Ha mnpakThmi chOrofHi HIMPOKO BHKOPHCTOBYETHCS KiIacH(iKalis
nociyr, 3amponoHoBana MB®: 1) mopcbki mepeBe3eHHs; 2) iHII BUAU
TPAHCIIOPTY; 3) MOAOPOKi; 4) iHIII MPUBATHI MOCIyrd; 5) iHIH OQIimikHI
HOCITYTH.

PuHOK mociayr — me posramykeHa cuUCTeMa BY3bKOCIELialli30BaHUX
PHUHKIB, 30KpeMa pPHHKY TPaHCIHOPTHUX IOCIYT, KOMYHIKAIliid, KOMY-
HAJILHOT'O OOCIyTrOBYBaHHSI, TPOMAJICBKOTO Xap4yBaHHS, TYpUCTUYHO-
peKpeaiifHuX MOCIyT.

l'otenpHuil Oi3HEC, peKiIaMHI ¥ KOHCAJITHHIOBI MOCIYTH, CTPaxoBi Ta
(GiHaHCOBI TIOCIYTH, AareHTChbKi Ta OpOKEPCHKI TIOCIYTH, aJBOKATChHKi
MOCIIYTH, PIENTEepPChKi MOCIyru, (paHdal3WHI, TOPTiBIS JILEH3IAMH 1
NaTeHTaMH{, «HOY-Xay», MPOMHCIOBUMH 3pa3kaMH Ta KOPHUCHHMHU
MOJICNISIMH, 1HKUHIPUHT, JI3HHTOBI MOCIYTH TOIIO TaKk camMo (GopMyroTh
KOMILJIEKC IMOCTYT, SIKi TPOIIOHYIOTBCS Ha 3raJlaHOMy pUHKY. MiXKHapoHa
CTaTHCTUKA CBIAYUTH MPO TE€, IO PUHOK IMOCIYT € OAHHUM 13 HaWOLIBII
IIBUJIKO 3POCTAI0YHX CEKTOPIB CBITOBOTO PHHKY.

lotenpHa mocinyra — 1e Jist (omeparis) TiANPUEMCTBA 3 PO3MILICHHS
CHOXMBaya Yepe3 MPOMO3ULiI0 HoMmepa (MiCI) Uil THUMYacoBOTO
MPOXHUBAHHS y TOTENi, a TaKoX IHIIA [isUThHICTh, TIIOB’S3aHa 3
PO3MILICHHSM 1 TAMYACOBUM NepeOyBaHHSIM.

l'oTenpHa Mociyra CKIaJaeThCsi 3 OCHOBHUX 1 JIOJATKOBUX TOCIYT, SKi
MIPOTIOHYIOTh CIIOKMBAYEBI i1 Yac PO3MIIIEHHS Ta MPOKUBAHHS B TOTEII.
3okpema:

— OCHOBHI mocnmyrm — Ime oO0csAr Tociyr ToTenro (TpOKUBAaHHS,
Xap4yyBaHH#), IO BBEJIEH] y I[iHYy HOMepa (MICIIsl) i HaJaloThCS CIIOKUBATY
3Ti/IHO 3 YKJIaJI€HHM JIOTOBOPOM;

— JI0AATKOBI TIOCIIYTH — MOCIIYTH, SIKi HE HaJeKaTh JO OCHOBHHUX IOCIYT
TOTEN0, iX 3aMOBIIIOTH 1 OIUIAYYIOTH CIIOKMBadi JOJATKOBO 3TiTHO 3
OKpPEMHM JIOTOBOPOM (HAIPHUKIIA, IOCTYTH aBTOCTOSIHKH, MPaJIbHi, CAyHH 1
Moz ).

JocmipkeHHsT TPaguIlifHUX 1 CYYaCHUX KOHIICTIIA MIDKHAPOIHOT
TOPTiBIl TYPUCTUYHHMH TIOCIyTaMH Ta KOHIICIIIi CBITOBOTO PHHKY
JO3BOJIMJIIO  BHIOUIMTH  TEOPETUKO-METONOJIOTIUHI  MEepeayMOBH  JUIS
3I1CHEHHS aHaIli3y OCOOIMBOCTEH 1 3aKOHOMIPHOCTEH PO3BUTKY CBITOBOTO
PHUHKY TYPUCTUYHHX MOCIYT.

TeopeTHKO-METOMONOTIYHOI0 OCHOBOIO JOCIIDKCHHSI 0COOJIMBOCTEH
(YHKLIOHYBaHHSI CBITOBOTO PHHKY TYPUCTHYHHX IMOCTYT € KJIAacH4Hi Ta
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Cy4YacHI KOHIICTIIii MI»XHApOTHOI TOPTiBIi, SIKi TOSCHIOIOThH CIIEIialli3allito
KpaiH Ha MUKHAPOIHIN TOPTiBJIi TYPUCTUYHHUMU IOCIYTaMH 3 TOYKU 30py
HasIBHOCTI a0coMOTHUX a00 MOpiBHSUIBHUX IepeBar (Teopil aOCOIIOTHUX
nepesar A. Cmita Ta nopiBHsUIbHUX miepeBar . Pikapmo); HaamumkoBoro
(hakTOopa BHPOOHHUIITBA TYPUCTHUHUX IMOCAYr (TEOpPis CIIBBIAHOMICHHS
(daktopie  BupoOHHMHTBa  Xekinepa-Onina-CaMyelibCOHA);  HasSBHOCTI
BHYTPILIHBOTO MOMUTY HA TYPUCTCHKUN MPOAYKT Ta Horo audepeHmiamii
(teopis moxibHOCTI Kpan C. JliHnepa); iCHYBaHHS NEBHHX YMHHUKIB, IO
OOyMOBITIOIOTh  piBEHb  KOHKYPEHTOCIPOMOXKHOCTI  HAI[iOHAIBHOTO
TYPUCTCHKOTO NPOIYKTY Ha CBITOBOMY PHHKY (Teopis
KOHKypeHTocnpoMoxkHocTi M. Iloprepa); BrimuBy BUTpaT Ha GOpPMyBaHHS
TYPIPOIYKTY 3alIe)KHO BiJ] 00CATY TYpIIOCTYT, IIO TMPOMOHYIOTHCS Ha
puHOK (Teopist MacuTaly BupoOHHUTBa I1. Kpyrmana); icHyBaHHS eBHHX
BHYTPILIHbOTATY3€BUX UYMHHUKIB, IO CIPHAIOTH PO3BUTKY MIKHApPOIHOI
TOPTiBIIl TYPUCTUYHUMH IIOCIYyraMH MK KpaiHaMH, II0 MAarOTh CXOXHH
TYPUCTUYHO-PEKpEaNiiHUi  MOTeHIian (Teopis BHYTPIIIHHOTATY3eBOI
cneriamizamii b, bamaccu). [ochimkeHHs BHIE3a3HAYEHUX TeEOpiit
JI03BOJIMJIO 3POOMTH BHCHOBOK PO HEMOXIIMBICTH BpaxyBaHHS BCHOTO
PI3HOMaHITTS YWHHHUKIB, IO BIUIMBAlOTh Ha (OPMYBAHHS TYpPUCTCHKUX
HOTOKIB, CTBOPEHHS TYPIPOAYKTY, BAHUKHEHHS TYPHCTHYHUX JECTHHAILIMH.
OnHOYacHO Ha OCHOBI X aHali3y JOBEIEHO, IO TYPHCTHYHI HOCIYTH €
0COOJIMBUM BUJIOM TOBApy, SIKU CTBOPIOE BIATIOBITHUI CETMEHT CBITOBOTO
PHUHKY 3 BIIACHHMH JIETepPMiHAHTAMHU Ta OCOOIMBOCTSIMH.

Ha ocHOBI gocmiimKkeHHS MPOCTOPOBUX, €KOHOMIYHHX (pECYpCHOTO Ta
PUHKOBOTO) 1 MPABOBUX OCHOB KOHIICHI[IH MiXKHApOIHOTO TYPHU3MY aBTOD
NPOTOHYE BiJHECTH ICHYIOUI BH3HAYCHHS MIKHApOTHHX OpraHizamiid Ta
Cy4YaCHHX JOCIITHHUKIB TYPUCTHYHOI Tay3i 10 JBOX KIFOYOBHX TPYIL: TaKi,
0 XapaKTepPU3yIOTh TYPHU3M 5K BIIHOCHHH, Ta Ti, [0 POOJISATH HATOJIOC Ha
Typu3Mi K JAisUIbHOCTI. Ha OCHOBI  IPOBEACHOTO  JIOCIIDKCHHS
3aMpOTIOHOBAHO Ml MDKHAPOJHUM TYPHU3MOM PO3YMITH CHEU(idHy
(hopMy MDKHApOTHMX EKOHOMIYHMX BiJHOCHH, IO BHHHUKAIOTH MiX
KpaiHaMH, sKi BHPOOJISIOTh, MPOCYBAIOTh 1 CIIOKWBAIOTh TYpPUCTUYHI
NPOIYKTH Ta MOCTYTH.

Buninsiors 6 eramiB po3BUTKY MDKHAPOAHOTO TYPH3MY: 3apOKEHHS
MDKHapogHOro TypusMy (mo X CT.); CTaHOBICHHA MiKHApOIHOI
TypuctuuHoi cepu (X — mou. XIX cr.); iHTepHaUioHami3alis PUHKY
typuctiaaux mocayr (cep. XIX — cep. XX cT.); pO3BUTOK MacOBOTO
Typusmy (1950-1970-ti pp.); TpaHCHaIiOHami3aIiss TYpUCTHYHOI cdepu
(1970-ti pp. — chorogeHHs). TpuBana €BOIOLIS CIIPHSIIA BIOCKOHAJICHHIO
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(hopM 1 BHIIB MIXXHAPOJHOTO TYPHU3MY, SIKi BU3HAYAIOTHCS (pakTOpamH, 1o
XapaKTEePU3yIOTh HOTO TIPOIECH, COIIabHO-CKOHOMIYHI 1 TIPHUPOIHO-
PECypCHi acmeKkTH.

Amnani3 icHylo4YHX Kiacugikamniil cBiITOBOro puHKY TypUCTHYHHUX MOCTYT
JI03BOJISIE  JOTIOBHUTH iX TaKUMM  KJIacHU(IKAIMHUMKM  O3HAKaMH:
3araJlbHOCKOHOMIYHHNA PiBEHb PO3BUTKY KpaiH; poJib KpaiHW Ha CBITOBOMY
TYPUCTUYHOMY PHHKY Ta perioHajbHa NPUHAJIECKHICTb.

Y  pesynbTaTi IPOBEACHOTO  JOCHIIKCHHS  BCTAaHOBJICHO, IO
MDKHapoJHUN Typu3M Mae 0araToCTOPOHHIM BIUIMB Ha PO3BUTOK
HalllOHAJILHOTO 1 CBITOBOTO TOCIONAPCTBA, BHUKOHYIOUHM NPH LbOMY TakKi
€KOHOMIYHI CcyO(yHKIii{: BUpOOHUYY, CTBOPEHHS HOXOAY, 3a0e3neueHHS
3aHATOCTI HACEJICHHS, 31V1aJPKyBaHHs, HIBSJIIOBAHHS TUIATIXKHOTO OaJIaHCy,
CTUMYJIIOBAaHHS 1HBECTHLIHHMX TOTOKiB, NpoaykTuBHy. Jani ¢yHKOii
KUTBKICHO MOXYTh OyTH OIIHEHI 3a JIOTIOMOTOI0 TaKWX ITOKa3HUKIB, SK
TYPUCTCBKI BHUTPAaTH, KUIBKICTH TYPHUCTCHKHX HOYIBENb, TYPUCTCHKUX
npuOyTTIB, cepelHs TPUBATICTh TNepeOyBaHHS, YacTKa JJOXOMIB BiX
TypuU3My Y HaI[lOHATBHOMY JOXOJi, YacTKa MJOXOMIB BiA TypusMy B
€KCIIOpTi KpaiHu, 9acTKa BUTPAT HA TYPU3M B IMITIOPTi KpaiHH, KiJTbKICTh Ta
AKICTh pOOOYMX MiCIb y cdepi Typu3My, BIUIMB TYPUCTHYHOI 1HIyCTpii Ha
perioHaJbHUI PO3BUTOK.

3. @akrtopu, 1O BIVIMBAIOTb HA KOJUBAHHA €KOHOMIYHHUX
NMOKA3HMUKIB

BuBuenHss o0csary momuTy Ha MOCIYI'M HiANPHUEMCTB TOTEIBHO-PEC-
TOPAHHOTO Oi3HECY € TaKOX JIOCUTh BAXKJIMBUM MOMEHTOM TIPH MPOTHO-
3yBaHHI 1X CTpaTeridHOro PO3BUTKY. [1OMHT, KW € OCHOBHUM €IIEMEHTOM
PUHKY TOTEIHHUX MOCIYT, OPMYETHCS Ha OCHOBI psALy (pakTopiB: moTpedn
JMIOAVWHU Y BIANOYMHKY, IMi3HAHHI, CIUIKYyBaHHI Tomo. llpu mpomy
CIIOHYKalOYMii MOTHB /0 TmepeOyBaHHS Y IiJIPUEMCTBAX TOTENBHOI YK
pectopanHoi cdepu Moxe OyTu oOMekeHHM abo, HABMAKH, CTHMYIIb-
oBaanM. Came BiJ] ITLOTO 3aJIeXKaTh OOCSAT 1 CTPYKTypa MONUTy. BUAIIAIOTH
IBi KaTeropii (hakTopiB, BIUIUB SIKUX a00 CTUMYIIIOE, 200 3HIKYE MOTIHT:

1. O6’ekmueni ¢paxkmopu: PO3MIpU  JIOXOAY HACEJIEHHS U
HAI[IOHAJIFHOTO JI0XOMY; neMorpadidHi; BIUIMB cepeoBHIa (comiaabHO-
€KOHOMIYHi); KyJIbTYpHI.

2. Cyb6’ekmueni  (haxmopu: TICUXOJIOTIYHI  OCHOBU  IMOOaKaHb
CTMIOKMBAYiB; 3BUYKH CIIOKMBAYIB; TPAIHIIii; MO/Ia TOIIO.

AHaumi3 i TOoCTiKeHHS 3a3HaueHuX (PaKTOpiB MOBUHHI OYTH IPEeIMETOM
BUBYCHHS MPHU MPOTHO3YBaHHI PO3BUTKY MiANPHEMCTB, TOMY IO caMe Bix
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HUX 3aJIe)KUTh (OpPMyBaHHS HOBHX PHHKIB 30yTy MOCTYT, MiATOTOBKa
MIPOTIO3HITIH HOBUX BUIB ITOCIYT, BIIPOBAPKCHHS HOBHUX BHJIIB TOTECIHLHOTO
OPOIYKTY.

4. CucremMa MOKa3HUKIB MOHITOPUHIY CBITOBOIr0 PUHKY rOTeJIbLHUX
nocJyr

CuctemMa MOHITOPHHIY TMOKa3HMKIB, IO BKIIOYAIOTHCS B KOHTPOJIHT,
Ky YacTO Ha3WMBAIOTh «CIIJKYIO4a CHCTEMa», CKJIAJa€ OCHOBY
KOHTPOJIIHTY, HAWaKTWUBHINTy YacTHHY Horo MexaHizmy. lle MexaHizm
NOCTIHHOTO ~ CIIOCTEPEXXEHHS 32  KOHTPOJHOBAHMMH  IOKa3HUKaMH,
BU3HAUYEHHS  pO3MIpiB  BiAXWIEHb  (aKTHYHUX  pPE3yJIbTaTiB  BiX
niepe0aueHNX 1 BUSBIICHHS IPHYKMH [IUX BiJIXIJICHb.

[loOynoBa cuCTEeMH MOHITOPHHIY KOHTPOJBOBAaHHX IOKAa3HMKIB
OXOIUTIOE HACTYITHI OCHOBHI BUIH POOIT:

1. TlobymoBa cucreMu iHGOPMATUBHHUX 3BITHUX TIOKAa3HUKIB TIO
KO)KHOMY BHUJIy KOHTPOJIHTY, 3aCHOBaHE Ha JIaHUX PI3HOTO BHIY OOJIKY.
Taka cucteMa € NMepBUHHOIO 1HPOPMALiiiHOIO 0a3010 CIIOCTEPEKEHHS, KA
noTpidHa A MONAIBIIOTO PO3PaxXyHKY arperoBaHuX MOKA3HUKIB (ipMmu,
110 XapaKTEPU3YIOTh 11 MisTIbHICTb.

2. Po3po0Oka cucTeMH y3arajpHIOIUMX aHATITUYHHX MOKAa3HHUKIB, IO
BiOMBaIOTh (DaKTUYHI PE3YNbTAaTH JOCATHEHHs paHille mependadyeHnx
KUIbKICHUX CTaHJApTiB KOHTPOJIO, sika 3a0e3reuye MOBHY HMOPIBHAHHICTD
BCTAHOBJICHUX CTaHAAPTIB i KOHTPOJbOBAHMX AaHAJTITUYHUX MOKAa3HHKIB,
BUKOPDHUCTOBYE  allOPUTMH X pO3paxyHKy Ha 0a3i mHepBHHHOI
iH(popMaLiiiHOT 0231 1 METO/IiB aHai3Yy.

3. Bu3HayeHHs MOKa3HUKIB 1 CTPYKTYpH (OPM 3BiTiB BUKOHABIIIB, IO
(hopMyIOTh cHCTEMY HOCIiB KOHTPOJBHUX IIOKa3HUKIB, $Ki MICTATh
HACTYIHY iH(pOpMAITiIO :

— (akTHYHE 3HAUYEHHSI KOHTPOJIBOBAHOTO MMOKA3HHUKA;

— PO3Mip BiIXWIEHHS KOHTPOJIHOBAHOTO IMOKA3HUKA BiJl TIepea0adeHoro;

— «PO3KJIANaHHS» PO3MIPY BIAXWIEHHS BIANOBITHO JO CTPYKTYpH
JIETePMiHYIOUNX YHHHHKIB;

— BUSIBJICHHS IPUYMH BiIXWUJICHD;

— BUSBJIEHHA 0ci0 ab0 CTPYKTYpPHHX MiAPO3MALTIB, MiSIBHICTh SKHX
BUKJIMKA€E BIIXUICHHS aHAII30BaHUX [TOKA3HUKIB;

— BCTQHOBJICHHS BIAMOBIAHOCTI MIXK KOHTPOJIbHUM 3BITOM 1 ILIAHOM
(6romxeToM).

4. BusHaueHHS KOHTPOJIBHUX MEPIOAIB MO KOKHOMY BHUAY KOHTPOJIHTY
1 KOKHi# IpyIi TOKa3HUKIB.
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5. BcraHoBineHHs po3MipiB BiAXWIEHb (AKTUYHUX pE3yJIbTATIB
KOHTPOJLOBAHUX TOKA3HUKIB BiJI BCTAHOBIICHUX CTAaHAAPTIB B AOCOIOTHUX
1 BIIHOCHHUX BEIMYMHAX (IIO3UTUBHE BIAXUICHHS, HETaTUBHE «IOITyCTUMEY
BiJIXHUJICHHS, HETaTUBHE «KPUTHYHEY BiXUICHHS).

YcyHEeHHS BIOXWICHD € 3aBEPIIAIEHAM €TalloM MOOYI0BH KOHTPOIIHTY
y dipMi, siKa peajizye HaCTYIIHI OCHOBHI aJrOpUTMHU:

— «Hiuoro He poOuTH» (BUKOPUCTOBYETHCS, KON BEIMYUHA BiAXUICHD
€ TIO3WTHUBHOIWO a00 3HAYHO MEHIIE HETATUBHOTO <«JOITyCTHMOTOY
BiJIXWJICHHS);

— «YcyHyTH BiaxuneHHs» (nepeadadae npouenypy Nouryky i peanizamii
pe3epBiB MO 3a0e3MEYEeHHIO BHKOHAHHSA IJIbOBHX, IUIAHOBUX abo
HOPMATUBHHX MOKAa3HHKIB, MPH IIbOMY pe3epBU PO3IIISAAIOTHCS B pO3pisi
PI3HUX acmeKTiB AiIbHOCTI (ipMHu 1 ii okpeMux onepamniii);

— «3MIHUTH CHCTEMY IUIaHOBHX a00 HOpPMAaTUBHHX IOKa3HHUKiB»
(peami3yeTbcsi TOJI, KOJM MOKJIMBOCTI HOpMAaJi3allii OKPEeMHX acIeKTiB
JUsIbHOCTI pipMu oOMexeHi abo B3arajii BiJICYTHI; B I[bOMY BHIIQJKy 3a
pe3yabTaTaMH MOHITOPUHTY BHOCSTBCSA MPOMO3HUIIT MO KOPHUTYBAHHIO
CHUCTEeMH I[IIbOBUX CTPaTEriyHUX HOPMATHBIB, ITOKA3HUKIB IMMOTOYHHX
IUTaHIB 200 OKPEeMHUX OFOJDKETIB ax J0 JIKBIJAIl OKPEeMHUX IICHTPIB BUTPAT
1 IHBECTHIIIH).

VY B3aeMO3B’A3Ky 3 CHUCTEMOK) KOHTPOJIIHI'Y 4YacTO PO3TIISIAIThCS
3ac00M MOHITOPHUHTY.

[Mocmyrn roTeniB, KOTPUMH KOPUCTYEThCSI HE3HAUyHa  YacTKa
CYCHIIBCTBA, 3arajioM MPUIHATO BBAXKATH MOCITYTaMH BHIIOTO CTAHAAPTY,
HE3aJIOKHO BiJ iXHBOI peanbHOi MiHM Ta sAKocTi. Lli mociayru HamaroTh
HACEJICHHIO CMi30ANYHO. Y KOXXHOMY BHIAJKy TiCTh OOHMpae TOTEJIbHI
IOCITYTH 3a KpHUTepisiMu skocTi. HalOimpImi MOXIIMBOCTI iX pealizyBaTH
Ma€ TOTeNbHE MiANPHEMCTBO, SKE:

— CIIPOMOYKHE, 3TIIHO 3 MOMUTOM KJII€HTA, HAHUTIOBHIIIE 3a]JOBOJIBHUTH
1oro moTpedw;

— TPOMOHYE TIOCIYTH B ONTHMAJbHOMY CIIBBIJHOIIEHHI «IliHA —
SIKICTBY,;

— peaii3ye HOBUM PIBEHb SKOCTI, II0 CTa€ BaroMOK MOTHBAIIEIO IS
MpUOYTTS MOCTIWHUX 1 3a7TydeHHS HOBUX KJIIEHTIB.

IIpoBimHa imes ynpaBiHHS SKICTIO TOB’S3aHa 3 OPIEHTYBaHHSM Ha
KIIi€HTA, TIOBHE 3a0€3IMeUYCHHsT HOoro BUMOT. MeXaHi3M yIpaBIiHHS SKICTHO
TOTENILHUX  TOCHYr  TIOBMHEH  CHPSIMOBYBAaTHCh HAa  BHPOOJICHHS
VOPaBIIHCHKUX pIMIeHh 1 3AIMCHEHHS KOMIUIEKCY Miif CTOCOBHO
TUTaHYBaHHsI, HaJITaHHA Ta peaji3alii MocIyr BUCOKOTO PiBHS SKOCTI.
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Y MiKAep:kaBHOMY JOCBifi IIOAO BH3HAYCHHS SIKOCTI 0OCIyroBYBaHHS
BHOKPEMJTIOIOTh JIBa TiaXoauw: 1) SKiCTh OOCITyTOBYBaHHS; 2) HEIOJIKH
00CIIyroByBaHHS KJII€HTIB.

3rifHO 3 TMEepUIMM MigXOJOM KpPUTEpil0 BUCOKOI OLIHKM SKOCTI
00CITyTOBYBaHHS iCHYIOTh KOPHCHI BIIACTUBOCTI W OCOOJIMBOCTI TPOIECY
HaJaHHS MOCIYT, SKi 33J0BOJIbHSIOTH KIi€HTIB. CYTHICTh APYroro miaxomy
MOB’s3aHa 3 BIJCYTHICTIO HEJOJIKIB OOCIYrOBYBaHHS, IO CIPUSIE
JIOCSITHEHHIO BUCOKOTO PiBHS SIKOCTI.

Y BU3HAuUCHHI CTPYKTYpU SKOCTI OOCIyrOBYBaHHs HacamIiepes
BUPI3HAIOTHCS SIMOHCBKMH 1 aMepuKaHChKUHM migxomu. Tak, SAMOHCBHKI
(axiBLi  BHOKPEMIIOIOTH II'ATh  CTPYKTYpPHUX  KaTeropid  sKocCTi
00CITyroByBaHHS:

— BHYTPIIIHIO #AKICTh (HETIOMITHY MJsi CIIOKHBAa4yiB) — SIKICTb
opraizamii, mnocmyr, TexHoJoOrii o0OciIyroByBaHHs, (yHKIIOHAIBHOI
B3a€MOIIT MiIPO3/IiiB;

— MaTepiallbHy SIKICTh (ITOMITHY JUIS CIIO)KHMBaYiB) — OCOOJHBOCTI
odopmIIeHHS iHTEep €py-An3aiiHy, yMeOIOBaHHs, OUIM3HHU, SKICTh MOCYAY,
BHUKOPHCTOBYBaHMX MaTepialliB TOIIO;

— HemarepiajbHy SIKICTh — piBE€Hb 3arajlbHOr0 KOM(OPTY, €CTETHYHE
o(hopMIICHHS, HASIBHICTH My3HYHOTO O()OPMIICHHS, PEKJIAMH;

— TNICHXOJIOTIYHY SKICTh — JOTPUMYBaHHS OOCIyTOBYIOYHM IEPCOHAIIOM
NPUHIIMITIB TOCTUHHOCTI;

— TpHBAJICTh OOCIYroBYBaHHs — 4Yac OUIKYBaHHS, OINEPAaTUBHICTH i
IIBUAKICTH 0OCITyTOBYBaHHSI.

AMepuKaHChKi (axiBIi sIKiCTh 00CITyTOBYBaHHS PO3TISAAIOTE Y CKIIAMI
TPBOX KaTEeTOPIi:

— TEeXHIYHOI SKOCTi — JOTPUMaHHS CTAaHAAPTHUX BUMOT JI0 MaTepiabHO-
TEeXHIYHOI 0a3u: apxiTeKTypH Ta IUIAaHYBaHHA OyIiBIi, OQOpPMIICHHS
iHTep €py, 3a0e3MeyeHHs SIKICHUMH MeOJIsIMH, HEOOXiTHUM O0JagHAHHAM
JUTSL BOZOIIOCTAYaHHS, Teia, eHeprii Ta iHPpOopMamiifHUMU KOMYHIKaIlisIMU
TOIIIO;

— (yHKUIiOHANMBHA SKICTh — 3JATHICTH MEpcoHaNy (axoBO BHKOHYBATH
000B’sI3kM; BOHAa  BigoOpakae edekTHI emeMeHTH B  Mpoleci
o0CITyroByBaHHS KIIIE€HTIB — OIEPATHBHICTh TIPOIECY OpOHIOBaHHS,
peecTpariii Ta mocenacHHs, 00CIyrOByBaHHS y HOMEpax i MoJI.;

— eTnyHa (coUianbHa) AKICTh — TMO3UILII MiANPUEMCTBA Ha PHHKY,
BM3HA4YeHI HA OCHOBI MOHITOPHHTY PUHKY Cepe] KIIIEHTIB Ta HE3aJIeKHUX
€KCTIePTIB, COIIOIOTIUHI JOCIiHKCHHS.
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3.2 3AKOHOMIPHOCTI INIHOYTBOPEHHA TA
METOJOJIOI'TSA BUBHAYEHHSA 30BHIINHBOTOPI'OBEJIBHUX
IH HA TOTEJBHI I TYPUCTHYHI HOCIYIH HA

MIKHAPOJHOMY PUHKY
1. TeoperwmuHi acreKTH PO3BUTKY PHHKY MIXHAPOIHOI TOTEIBHOI
IHIyCTPIi.
2. MeToau4HI OCHOBH JOCIHIJKCHHS PUHKY TOTEIBHHUX 1 TYPUCTUIHUX
TIOCIIYT.

3. OuiHKa IOMUTY Ta MPOIMO3HUIi: METOAMKA 1 aHAII3.

4. XapakTepucTHUka  OCOOJNMBOCTEH  KOMEpLIHHOI  JisITbHOCTI
MiANMPUEMCTB Ha MIXXHAPOJAHOMY PUHKY TOTEIBHUX 1 TYPUCTHYHUX
HOCITyT

1. TeopeTu4Hi acnekTH PO3BHUTKY PMHKY MIKHAPOJHOI I'OTEJbLHOI
ingycTpii.

loTenpHE rocnoapcTBO — YacTUHA COMiaIbHOI IHPPACTPYKTYpH KpaiHH
sIKa CTBOPIOE CIPHUSTIMBI YMOBHU Uil PyXy, 0ONaITyBaHHs HaceneHHs. bes
PO3BHHYTOr'O TOTEJIBHOTO TOCIOAAPCTBA HEMOXKJIMBUN PO3BUTOK TYPHU3MY,
JIJIOBUX CTOCYHKIB, BAOCKOHAJICHHS BUPOOHMYUX BiAHOCHH. JlOCBI 1HIITMX
KpaiH CBiAYMTH, IO TOTENbHE OCHOAAPCTBO Bifirpae 3Ha4YHY MO3UTUBHY
poib B 3a0e3MeueHH] HacelleHHs BiJMOBIMHUMH TOCTyramMu. Y Mid ramysi
3ajlisHa 3HaYHA KUTBKICTh HACEJICHHSI, ICHY€ TpParHeHHs 1O MOKpaIleHHs
poOOoTH B yMOBax IOCTIHHO ICHYIOYOi PHHKOBOI KOHKYpEHIII,
3a0e3neuyroun peHTabenpHy iX podoTy.

HemosikoM poOOTH TOTENBHOTO MiIMPHUEMCTBA € Te, IO KBaJidikaris
MepPCOHANTy HU3bKa, HE3aI0BUIbHA KYJIbTypa Ta SKiCTh 00CIyroByBaHHA. B
OUX yMOBax 3aJIMIIA€THCS BHUCOKOIO I[iHA HA TOTENbHE OOCIyroBYBaHHS.
BceranoBnenns wiH Ta Tapu¢iB B rOTEIBHOMY TOCIIONAPCTBI 3aIHMIIA€THCS
mpoOJIeMOr0, sSIKa HE BHPINTyeThes. BimcyTHS HeoOXigHa B PHUHKOBUX
yMOBaxX THYYKICTb Yy BCTaHOBJICHHI I[H Ta Tapu(diB B 3aJE€KHOCTI Bix
HasBHUX BH[IB TOCIYr, HOPU POKY Ta iHIIMX (aKkTOpiB, IO OOMEXye
MO>KJIMBOCTI PaIliOHAIbHOTO BUKOPUCTAHHS TOTEIIB MPOTATOM pOKy. LliHu
Ha NPOXKMBaHHS B IOTEJAX IIOPIYHO 3pOCTAIOTh B YMOBAX, KOJIM 3arajbHa
KyJIbTypa 0OCIyroByBaHHS HE TOKpallyeTbcs. Bei mi akropu HeratuBHO
BIUIMBAIOTh Ha E€(EKTUBHICTh EKCIUTyaTalii TOTEIFHOTO T'OCIHOAAPCTBA.
['oTenpHe rocnonapcTBO 3HAXOAUTHCS 1 PO3BUBAETHCS B YMOBAX, 1€ IiIOTh
3aKOHM PUHKY, fKi BIUIMHYJM Ha CTPYKTYPHI 3MiHHM, TOPKHYNHCSI BCiX
CTOpiH (YHKLIOHYBaHHS raiy3i rortenpHoro rocnogapcrea. Ilponecu
NpUBaTH3aIlli B TOTEIILHOMY TOCIIOIAPCTBI MPHU3BEIH JI0 JJOKOPIHHOI 3MIHH
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dopm BrmacHoOcTi. 3apa3 OUIBIICTD MIJIPUEMCTB € KOJCKTUBHOIO
(ax1i0HOBaHOIO) BIIACHICTIO, OMM3BKO 5 % TpHIajgae Ha MPUBATHI TOTEN, a
pelita — KOMyHajJbHa Ta JIep)KaBHa BIIACHICTh. Pazom i3 3miHOIO (hopm
BJIacHocTi BigOynach mepeOygoBa  IisSUIBHOCTI, IO  TO3HAYMIIOCH
CKOpPOUYCHHSIM OCHOBHUX BHPOOHMYMX ITOKA3HWKIB. PHHKOBI BiTHOCHHH
HaKJIaJaloTh crienn(ivHi YMOBH Ha PO3BHTOK TI'OTEIBHOTO T'OCHOAAPCTBA,
Ha/AI0Th MpaliBHUKaM TOTENiB MPaBO CAMOCTIHHO BHPIIIyBaTH BUPOOHUUI
Ta EKOHOMIYHI MTUTAaHHS CTOCOBHO PO3BHUTKY I[LOTO BHUAY MiANPHUEMHUIITBA,
MOKpAIleHHS TIOCHIYTr, [0 KOPHUCTYIOTHCS IMiJBUINECHAM IOIUTOM, JUIS
OPUAHATTS PILIEHb CTOCOBHO 3MiHM Tapu(iB Ha OOCIyroByBaHHS B
3aJIe)KHOCTI BiJi KOHKPETHUX YMOB MICLIEBOI'O XapakTepy. Bce 1ie Bu3Hauae
piBeHb MPHOYTKOBOCTI pOOOTH ToTenmo. HapemrTi, pUHKOBI BiIHOCHHH
BIIKPUBAIOTh INUISXM JO KOHKYPEHINI y IIbOMY BHII MJiSUIBHOCTi, SKO1
HiKOMM He OyJ0 B MHUHYJIOMY, II€é HEraTUBHO BIUIMBAJIO HAa HAasBHY
KUTBKICTh TOTENIB Ha TEPUTOPIi MICT, CEJHIL, Ha SIKICTh OOCITyrOBYBaHHS.
Pe3ynpTat ©KOHOMIYHOI JiSUIBHOCTI  CBi4aTh, M0 B TOTEIbHUX
MiIpUEMCTBaX Mae OyTH 3JiHCHEHa cepilo3Ha eKOHOMiyHa pobOora. s
CYTTEBOTO IOKPALIEHHS EKOHOMIYHOIO CTaHy TOTENbHHUX MiANPHUEMCTB
HEOOXiZIHO BIPOBAPKYBATH THYYKY IIIHOBY TOJITHKY Yy Wil cdepi
nisbHOCTI. [lpamiBHUKM TOTENFHUX TOCTIOAAPCTB BiIIMOBIAHO 1O YMOB
PUHKY MalOTh MOXIIMUBICTh 3MIHIOBATH PiBEHb TapU(iB B 3aJI€KHOCTI Bil
KOHKPETHUX YMOB POOOTH, B 3aJICKHOCTI BiJ| IIONUTY Ha TOTEJBHI ITOCIYTH,
IO 3aJISKUTh BiJ TeorpadivHOro po3TamryBaHHs TOTENIB, BiJl MOPH POKY
(3uMma, BecHa, JITO, OCiIHB), BiJl SIKOCTI OOCIyrOBYBaHHS TOINO. Takum
YMHOM, PWHKOBI YMOBH pe€ajbHO BH3HAYalOTh, SIKi MiANPHEMCTBA
NPaIiolTh ¢(PEeKTUBHO 1 MAIOTh 3MOTY JO HOJAJbIIOTO PO3BUTKY, a SIKi
roTedi 3MyIIeHI 3ropTaTd CBOIO MisUTbHICTh. HeoOXimHa tutimHa poOora,
CIPsIMOBaHa Ha MOKPALIEHHS TOTEJIEHOTO HiIIPUEMHULITBA.

HasiBHICTS TOTENIB CTEMYIIIOE PYX HACEICHHS, MIXKPETiOHAIBHI 3B’ SI3KH,
TOpTiBEeJbHI Ta BHUPOOHWYI CTOCYHKH, TYpPH3M, MOXIUBOCTI JUIs
0COOUCTOr0 CHJIKYBaHHS JIOJEH, 110, B CBOIO UEPry, CIPUITUME PO3BUTKY
€KOHOMIKH Kpar. . BaxiuBy poib B IBOMY TPOIECI MAaIOTh BillirpaBaTH
OpraHd Jep)kaBHOI BiaAM. BaxnuBy CTUMyJIOIOMYy pOJIb  MaroOTh
BifirpaBaTH  OpraHd  PErioHaJbHOTO  YIPaBIiHHS Ta  MICLEBOTO
CaMOBPSIyBaHHs, BPaXOBYIOUH, 110 IiSVIbHICTH FOTEJIBHOIO IOCIOAAPCTBA
€ BaXJIUBUM JKEPEJIOM HAIXOMKEHHS KOLITIB 0 MICLEBOIO OHOIKETY,
PO3LIUPIOIOTECS MOXKIIMBOCTI 0 3aJIydyeHHA JIOAEeH 10 MPaKTUYHOI
JiSUTBHOCTI, CKOPOUYYEThCs 0€3p00ITTSI.

Tenoenyii pozsumxy eomenbHo2o OizHecy:
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KonuTposns 3a 3afinsrictio. llelt HanpsMOK BiTHOCHTECS A0 (DaxiBIliB, 110
KOHTPOJIIOIOTh TPOAaX TOTEIFHUX HOMEpIB, MICIb y JliTakaxX, 3aady
aBTOMOO1JIIB HAa MPOKAT 1 KBUTKH HA aTpPakIioHW. B naHuii yac BIaCHUKU
[UX aKTHBIB 3alMalOTbCAd KOHTPOJIEM Hall MpOoJakaMH, OJHAK yce Oinblie
KOHTPOJIb TIEPEXOJHUTh y PYKH THX, XTO BOJIOAIE 1 Kepye TI00aTbHUMH
cucTeMaMH pesepByBaHHA. Jlo ¢akTopiB, IO MOMITHO BIUIMBAIOTH Ha
pe3yabTaT IBOTO IPOLECY, BIIHOCATHCS TENEKOMYHIKalii, MmporpaMHe
3a0e3neueH s, YpsS/0Bi HOPMATUBHI aKTH, OOMEXEHUH KaIliTal i Mepexi
JUCTPHUO 1oLl TOCIyT Y cdepi Moi3aoK.

besneka. HaiiBaxknuBilmmmuMu aciekTaMu O€3MEKU € BUNAIKU TEPOPUMY
1 3pocTalouMii pO3pUB MiX CaMHMH OaraTUMH Ta CaMHMHU OiJHHUMH,
(hiHaHCOBI pecypcH, MO CKOPOYYIOTHCS, MPOoOIeMH iH(PACTPYKTYPHOTO
XapakTepy, MUTaHHA 340POB’ s, CTA0UIBHICT YPSAiB 1 ocobucTa Oe3mneka.

AxtuBu 1 kamitan. [Ipobnemu, 3B’s3aHi 3 aKTHBOM 1 KaIliTaloOM, €
BiJOOpaKEHHsIM ~ paIliOHyBaHHS NPUBAaTHOTO  Kamitady 1  (QOHIB,
PO3TalIOBYBaHUX BIIAIOIO.

Texnonorii. 3pocraroue BUKOPHCTaHHS EKCHEPTHUX CHCTEM 3pOOHUTH
BUKOHAHHS  CTAQHJAPTHUX ONEPALifHUX MpOLeAyp MOXIMBAM B
OHJIAHOBOMY pE€XHMi JBaAlATh YOTUPU TOMWHH Ha JeHb. Cepen iHIINX
HPUKJIAIB [FOTO POy BKaKEMO MOSBY «PO3YMHHUX» TOTEIILHUX HOMEPIB 1
KOMYHIKAI[IHHUX TIOPTiB, MIO JO3BOJISIFOTH CTBOPIOBATU BIpTyasbHI Odicu
JUTst O13HEC — MaHIPIBHUKIB.

Hosuii menemxment. HaGip ¢dakropi, 3B’s3aHHX 3 KOHTpPOJEM HaJ
3aHATICTIO, OE3MEKOI0, PYXOM KaIliTaly i TEXHOJNOTISIMH, 3a)KaJa€e 30BCIiM
IHIIUX YIOpaBMiHCBKUX KaapiB, 3[aTHUX aJanTyBaTUCS 1O IIBUAKO
3MIHCHIOBAHUX 3MiH, IO BiAOyBalOTh NPAKTUYHO Yy BCIX CHCTEMax
MEHEDKMEHTY.

I'mobanizaris. P ameprukaHCHKHX 1 KaHAJCHKAX MEPEKHHUX CTPYKTYP
CTBOPWJIM 1 TIPOJIOBXYIOTh CTBOPIOBaTH HOBI TOTeNi Mo yciM cBiti. Kpim
TOTO, MDKHApOJHI KOMMaHii 3aliMalOThCS IHBECTYBAHHSM 1 B TOTENBHY
ingyctpiro [liBHiuHOT AMEpHKH.

Koncomigamis. Y Mipy TOro sk rajiy3b CTae yce OUIBII 3piJioro,
Kopropaii abo MOrJIMHAIOTh 0JIHA OHY, a00 3MBAIOTHCS OAHA 3 OHOIO.

JuBepcrikoBaHICTh yCepeAWHI CETMEHTIB TOTeNbHOI IHZyCTpil.
CerMeHT EKOHOMIYHUX TOTENIB CHOTOJHI MiAPO3IUIAETHCA Ha 3aKIaau
HW)KYOT0, CEPEAHBOTO 1 BUILIOTO KIIacy.

301MbIIEHAS YWCIIa O3J0POBUYMX KypOPTIB 1 TPOIMOHOBAHWX BHUIIB
obOcayroByBaHHs. KombopT i «mmisix 10 HipBaHW» KOPHUCTYIOTBCS YycCe
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BEJIMKUM TIOMUTOM, OCKUIBKM TOCTI HaMararThCs yce OUIbIIE BiAMOYUTH
BiJI CTPECIB MOBCSAKIESHHOTO JKHUTTS, IO MTOCTIHHO MPUCKOPIOETHCS.

AzaptHi irpu. Yucio rortenmiB, TICHO 3B’sI3aHUX 3 OOCIYTOBYBaHHIM
a3apTHUX irop, MOCTIHHO 301IbIIY€ETHCA.

2. MeToau4Hi OCHOBM [OCJTiI:KeHHSI PHUHKY TOTeJbHUX i
TYPUCTHYHHUX MOCIYT

B ocHOBy nociipkeHHS NOKITAAEHI TPH TMApaJurMHU: CHCTEMHA, SKa
JI03BOJIsIE BCTAHOBUTH MOPSAAOK BHUPIMICHHA HPOOJIEMH 3a JOIOMOTOI0
CHUCTEMHHX IOHSITH (CXeMa, KOMIIOHEHT, €JIEMEHT, CTPYKTypa, (pyHKIis,
oprasizarfisi); TpollecyalibHa, fKa BIATBOPIOE 3aKOHOMIpHIi, MOCIIiIOBHI
3MiHM Ta (opM HOro oprasizaiii.

HocnimkeHHsl pUHKY TYPUCTUYHUX IIOCIYT € HAyKOBO-IPAaKTUYHUM
3aBJAaHHAM, SIKE OCHOBAaHE Ha IEBHI METOJOJOTii, 10 MOEAHYE METOIH,
OpUHOMH, TEXHIKY, TPOLEAYpH Ta OIepalii JIOCT/KCHHS B TIEBHY
IepapXiyHy CHCTEMY, METOIO SKOi € MOIIYK HaHONTHUMAJIbHIMINX IUIAXIB
BUPILICHHS TIOCTABJICHUX 3aBaHb.

LleHTpanpHUM €JIEMEHTOM BCi€l cUCTEeMH MeTomoJorii € Meton. Meroa
JOCHI/DKEHHSI — 1Ie CHCTeMa NMpHHOMIB 300py, 0OpOOKH, TpeACTaBICHHS
iH(hopMaIIii A7 MIAHOMIPHOTO 1 MIJIECTIPSIMOBAHOTO BUPIIICHHS HAYKOBUX
Ta MNpakTHYHUX 3aBraHb. CyKynHICTh METONIB 1 TEXHOJIOTiH, iX
MOCITITOBHICTh Ta B32€EMO3B’ 30K CKJIAJal0Th METOJIUKY JOCIiPKEHHS.

bazoBuM MeTOmOM JOCHIPKEHHS OOpaHWU CHUCTEMHO-CTPYKTYPHHI
aHali3, KW J03BOJISE, HA Ti/ICTaBl aHalizy (pyHKIIOHYBaHHS €JIEMEHTIB
CHUCTEMH — CYO0’€KTiB PUHKOBOI [isSUIGHOCTI, CTPYKTypyBaTH PHHOK
TYPUCTUYHUX TOCITYT, BUSBUTA MIDKKOMIIOHGHTHi, TEpUTOpialibHI Ta
OpraHi3alliifHo-ynpaBIiHChKI B3a€EMO3B’ SI3KH, iX XapakTep, BUIH, (popmu.

Meroauka JOCHI[DKEHHS PHHKY TYPUCTHYHHUX IIOCIYT IIOBHHHA
BIIIIOBiAaTH CYTHOCTI TYpH3MY SIK CYCIIUJIBHOTO SIBUIIA 3 BJIACTHBOIO HOMY
TTOJTIKOMITOHEHTHICTIO, CTPYKTYpPOBAHICTIO, HECTPOTOI0 i€EPApXidyHICTIO Ta
o (pyHKIIOHATBHICTIO €IEMEHTIB CUCTeMH. B Meromuili moBHMHHA OyTH
BiZjoOpaskeHa 0araToacmeKTHICTh JisUIbHOCTI B cepi TypH3My BiAIOBIIHO
0 crnerudikd KOXKHOI CKJIaJOBOI IHAYCTpii Typu3Mmy, OCOOJIMBOCTI
BHYTPIIIHBOI Ta MDKHAPOMHOI TOPTIBIi TYPUCTHYHHUMH TIOCITYTaMH,
XapaKTepHI PHUCU TYPUCTHYHOIO CIIOKMBAHHS BIJIOBIJIHO JO0 MacuIiTa0iB
nocmimpkenHs. Came peanmizalii 3a3HaueHOT METH W MIPUCITYTOBYE, HA HAIy
IYMKY, 0OpaHa crcTeMa CyCHiIbHO-TeorpadigHuX METOIIB JOCIIKESHHS.

JlocmiukeHHS ~ PUHKY  TYPUCTHYHHX  TIOCHYT  IPYHTYEThCS  Ha
3aCTOCYBaHHI CHCTEMH CYCHiJIbHO-TeorpadiuHiX METONiB, MiAXOAIB Ta
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OpUHAOMIB, OCKIIBKH CaMe CHCTEMHICTh METOJIB 3 BIACTUBOIO iM
OJTHOYACHICTIO 3aCTOCYBAaHHS 10 Pi3HHX CKJIAJOBHX TyPHCTHYHOTO PUHKY,
MOJUIUBICTIO BHUKOPUCTaHHS Ha PIi3HHX PIBHAX JOCHIKCHHS Ta
MOCTIIOBHICTIO  3aCTOCYBaHHS HpW TMEPeXoAi BiA OAHOTO  PiBHA
JIOCITIDKEHHST 0 1HIIIOTO, B3a€EMO3B’SI3KOM, KOJIM 3aCTOCYBAaHHSI OIHOTO 3
METOJIB € YaCTKOBHUM IPOSIBOM 1HILIOTO, OUIBII IIHPOKOTO METOY, A€
HaileheKTUBHILI pe3yabTaTH.

[okynagenuit B OCHOBY JIOCHI/DKCHHS 1HJYKTHBHO-JCITYKTHBHUIA
NPUHIMII TTepe0ayae CTBOPSHHS B3aEMOIIOB ’SI3aHOT CHCTEMH METO/IIB, sIKa
IPYHTYETHCSI HA BiAMOBIZHOCTI YaCTKOBUM 00’€KTaM IOCTIUKEHHS, L0 €
KOMIIOHGHTAaMH  TYPUCTHYHOIO PHHKY, HaleQeKTUBHIIINX METO/iB
JOCITI/DKEHHST 1X CTPYKTyp. 3a3HaueHUi Miaxia mnepeadadae HaCKpI3HUN
KOMIIOHEHTHHH MPOCTOPOBO-YaCOBHH aHajdi3 EMIIipUYHOTO MaTepiany i
H0ro moJanbIuuii CHHTE3 3 ypaxyBaHHSAM Aii CBITOrOCHOAAPCHKUX 3aKOHIB 1
3aKOHOMIPHOCTEH.

Takwii migxig T03BOJsIE, Ha HANIy JYMKY, BCTaHOBHTH HAaIpsIMKH,
TEHJCHII] PO3BUTKY TYPUCTHYHOTO PUHKY Ta BH3HAYUTH TI€BHI
3aKOHOMIPHOCTI #oro (opMyBaHHS, (PYHKIIOHYBaHHS Ta TEPUTOPIaTBHOT
oprasxisariii.

KommnonenTHu#l aHani3 nepeadadae BU3HAYCHHS: 1) XapaKTepHUX O3HAK
PO3BUTKY TypU3My Ta (POPMYyBaHHS CIIOKHBYOTO PEriOHAIBHOTO PUHKY; 2)
KOMITJIEKCHOCTI, ~ MPOMOPIIHHOCTI  PO3BUTKY  I1HAYCTpil  Typu3My,
BIZIMOBIAHOCTI ii TepUTOPIaIbHOT CTPYKTYPH CTPYKTYpi IMOMUTY, 3 OIHOTO
0OKy, Ta TYpUCTHYHIA TIONMTHII JOEpPKaBHOTO Ta MDKHAPOIHOTO
pETYIIOBaHHS, 3 IHIIOTO; 3) piBHSA TYPHCTHYHOTO CIIOKMBAHHS Ta HOTO
TepuTOpianbHOl  nudepeHmianii  BIAMOBIIHO 10 YMOB PHHKOBOTO
cepeIoBHIa BHACJIIOK ITPOCTOPOBO-YACOBOT CTPYKTYypH3aIlii
MOMHUTY/TIporio3utlii; 4) ¢opM reompocTOpoBOi OpraHizalii TypUCTHIHOTO
PHYHKY BIAMIOBIAHO MacmiTabaM Ta CHerudili isiIbHOCTI.

MeTomu4HO cIifi pO3PI3HITH MaKpOJOCTIHKEHHS, M0 XapaKTepru3yloTh
3arajgbHOCBITOBI TEHJAEHINI, OCOOMMBOCTI (opMyBaHHS CBITOBOTO Ta
MaKpOperioHaJbHUX PUHKIB; AOCHIIPKEHHS CTaHy Ta HalpsIMKIB PO3BUTKY
HAIlIOHAJIbHOTO PWHKY SIK CKJIQJ0BOi PErioHAJBHOTO Ta TJIOOAIBHOTO
PUHKIB TyPUCTHIHUX MOCTYT, BU3HAYCHHS cnenudiqHOCTI
(YHKLIOHYBaHHS HAliOHAJbHUX PUHKOBUX CTPYKTYp; Ta HOCIIIKCHHS
MIiKpOpiBHS a00 MAapKETHHTOBi IOCHIPKEHHS OKPEMOTro MiANPHEMCTBA.
MeTomukn Ta METOMH, IO 3aCTOCOBYIOTHCS, MOMIOHI 3a TEXHIKOIO Ta
MpoLIeAYpOto, ajie BiAMIHHI 3a MexaHi3MoM aHamizdy. Cnemmdika
TYPUCTHYHHUX TOCIYT POOUTH iX MPEeaIMeTOM MiKHApOJHOI TOPTiBMi, IO
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nepeadavae He TUTbKH 0araTOpiBHEBICTH JTOCITIDKEHHS, a W y3TOJKEHHS
METOJAMYHOTO anapary MpH MEePeXoi BiJ OJHOTO JI0 iHIIIOTO PiBHS.

MeTtoauka cycminbHO-TeorpaiqyHoro JOCHIHKEHHS TYpUCTUYHOTO
PHUHKY TJI00QJIFHOTO PiBHS CHPSMOBaHA HAa BU3HAYEHHS 3arajibHOCBITOBHX
TEHIIEHITIA 1 HANPSIMKIB PO3BUTKY TYpU3MY SIK CYCIIJIBHOTO SIBHINA 1 5K
CKJIa/I0OBOT CBITOBOT'O PHHKY HOCITYT.

CHCTeMHO-CTPYKTYpHHI ~ aHami3, 3acTOCOBaHMH 1O  OAWHHIb
MaKpOPETiOHAJILHOTO JIOCIIIDKEHHS, H03BOJISIE, HA OCHOBI KiacHdikallii ta
THUIOJIOTIi HAIIOHAJILHUX PUHKIB, BU3HAYHTH CYTTEBI BIJIMIHU B PIBHSX Ta
HanpsIMKax pO3BUTKY TYPHCTHYHOI'O PHHKY 3aJIe)KHO BiJ 3araibHUX
TEHJICHIII PO3BUTKY CBITOBOI'O TOCIIONAPCTBA.

JlocipkeHHsT HAIliOHALHOTO PUHKY Tepea0avaioTh BUSBICHHS CTaHY
BHYTPILIHBOTO PUHKY, BIAMOBIAHOCTI Ta 30aJaHCOBAaHOCTI Taly3eBOi Ta
TEPUTOPiaTIbHOT CTPYKTYpU TPOMO3MLIi BIAMOBIZHO CTPYKTYPOBAHOCTI
TIOMTUTY HACENICHHS 3 METOI0 BIPOBA/HKEHHS TYPUCTUYHOI MONITHKH, sKa O
JIO3BOJIMIIA KpaiHi 3aifHATH TEBHI MO3UIIT HA PETIOHALHOMY Ta CBITOBOMY
pPHHKaX TYpPUCTHYHHX mociyr. OCHOBHA yBara NpH IIbOMY HPUAIISETHCS
C€KOHOMIYHHMM, COILIIbHO-KYJIBTYPHHM Ta  €KOJIOTIYHHM  acleKTaMm
TypU3My, BIIPOBa/KCHHIO 1JI¢i TPOBEACHHS BIANOYMHKY B IOJOPOXKI,
aKTHBHOMY  3aJlydeHHIO  TYPHCTCBKO-DEKpeallifHuX  pecypciB  Ta
PO3IINPEHHIO MOKJIMBOCTEH TX BUKOPHCTaHHS B TYPHU3MI.

3 ormAAy Ha HECTPOrY I€papXiyHiCTh CJIEMEHTIB Ta KOMIIOHCHTIB
IHAyCTpil TypusMmy OyAb-KHi Cy0’€KT HAI[lOHAJIBHOIO PHHKY Ma€
MOTEHI[IHHY MOXIIMBICTh BHUXOAY HA PHHOK OYyIb-IKOTO PIBHSA 3aBISKH
BUCOKili KOHKYPEHTOCHPOMOKHOCTI BJIACHOTO TYPHPOIYKTY, aje TiIbKH
3arajJlbHUN BUCOKWH piBeHb PO3BUTKY HAIIOHAJIBHOI 1HIYCTpii TypH3MY
JTO3BOJISIE YTPUMATHCH HA IOMY PiBHI, 3aKpIMTUTH TO3UIlIi Ta PO3MIUPUTH
BJIACHWI PHUHKOBHWH cerMeHT. Ha MiKpopiBHI B IEHTpi yBaru — yMOBH
(yHKIIOHYBaHHS Cy0’€KTiB TYPHCTUYHOI JiSUTBHOCTI Ha HAL[IOHAILHOMY Ta
rajmy3eBuX pHHKaX. MapKeTWHToBa METOAWMKA TOCIiKEHHS MisTbHOCTI
MiAIPUEMCTBA HA TIEBHOMY BHYTPIIITHHOMY 200 30BHIIITHBOMY BHUIOBOMY YH
TEPUTOPIATLHOMY TYPPUHKY Ma€ 3a METy IiJBUIICHHS €(EKTUBHOCTI
TiSUTBHOCTI, TTOCHJICHHSI KOHKYPEHTOCIIPOMOXKHOCTI 3aBISKH MiJBHILEHHIO
SIKOCTI BIIACHOTO TYPIIPOAYKTY.

TakuM 4MHOM, Ha KO)KHOMY 3 PiBHIB JAOCIIIKEHHS BUPILIYETHCS MEBHE
KOJIO 3aBJaHb, B3A€EMO3B’SI30K SKHX JIO3BOJISIE BHUSBUTH MEXaHi3M
thopmyBaHHS, QYHKIIIOHYBAaHHS TYPUCTHYHUX PUHKIB.

Jns  OIHKM pe3yNbTaTiB  AiSUTBHOCTI  MIANPUEMCTBA TOTEIHHOTO
rOCHOJapCTBa BUKOPUCTOBYIOTh KiJIbKICHI Ta SIKICHI MOKa3HUKH. J{0 ckimamy
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KUTBbKICHUX TIOKa3HWKIB YBIHIUIM: 3araibHa KiJbKICTh FOTEIIB; OAHOPA30Ba
MICTKICTh TOTEJB;, 3arajbHa KUIBKICTh MPHUDKIDKUX, SKi 00CITyKeHi
TOTEJIIMH 3a MEBHUM BiAPI30K 4acy (HampuKiIaj 3a pik); olepKaHi TOXOIH
BiJl eKCIUTyaTalii TrOTEJBHOrO TOCHOAApPCTBA; BUTPATH, LIO MOB’S3aHI 3
eKCIUTyaTaIll€l0 TOTeNiB; MPUOYTOK. BaXJIMBUM SKICHUM ITOKAa3HHKOM €
KOeQIIIEHT BHUKOPHCTAHHS MICTKOCTI, III0 XapaKTepU3ye€ BUKOPHUCTAHHS
TOTEJIFHOTO  TOCMOJApCTBA  PErioHy MPOTATOM  MHEBHOTO  MEpioxy
ekcruryararii. Jlnst OLIbII MOTIMOJIEHOTO BUBYEHHSI CTaHy Ta PO3BUTKY
rOTEJIBHOr0 TOCIOJAPCTBA HAa PEriOHAJIBHOMY PIBHI MOXYTh J0JaTKOBO
BUKOPUCTOBYBAaTHCS TakKi IIOKa3HUKU: KOE(ILi€HT, IO XapaKTepu3ye
3a0€3MeUCHICTh PErioHy TOTENSIMH; KOC(Ili€HT, M0 XapaKTepH3ye
3a0€3MEUYCHICTh PErioHy TOTEIbHUMHU MicIsIMH. BkaszaHi koedilieHTn
BH3HAYAIOTHLCS K YacTKa Bi TIJICHHS KUIBKOCTI TOTENIB (TOTEIBLHUX MICITh)
Ha 10 THc. 4yonm. HaceneHHs. OOCTYroByBaHHS TYPHUCTIB, IHIIMX TIpyIl
HACEeJICHHs 3/IIICHIOIOTh TOTEJI Pi3HOTO THUITY, MOTEN, 3aKJIa/Ix JIIKYyBaHHS
(canatopii, mTaHCiOHATH 3 JIKYBaHHsSM, caHaTopii-podinakTopii) Ta
BiIMOYMHKY (OyIWHKH, 0a3u BiAMOYMHKY, MAHCIOHATH, TYPUCTUYHI 0asn),
CrieIfiali3oBaHi YCTaHOBU (KEMITIHT'H, MOJOJiKHI TabOpW BIATIOYHMHKY Ta
HEHTPH, TPAHCHOPTHI 3aco0u po3MinieHHs). HaBexeHi nani cBigyath mpo
Te, MmO mporsaroM 1995-2002 pp. Ha TepuTOpii PETIOHIB HaMiTHIACh
TEHCHIIIS A0 3MEHIIEHHS KUTBKOCTI TOTEJIB Ta X 0JHOPa30BOi MIiCTKOCTI.
3a BKa3aHWi Mepio 3arajbHa KiIbKICTh TOTENIB ckopoTmiacs Ha 10 %, a ix
onHopaszoBa MicTkicTh Ha 21 %. TeHneHmis A0 3MEHIIEHHS KiJIBKOCTI
TOTEJIB CIHOCTEPIracTbC HA TEPUTOPIAX YCiX pErioHIB 3a BHHATKOM
Kapmatcbkoro, ane B Oinbliiid Mipi e crocyerhest oonacreit [lomicbkoro,
[Moginecekoro Ta [oubackkoro perioHiB. [loMiTHOIO —3anumiaeTbes
JTUCTIPOTIOPIIisl Yy PO3MIMICHHI MIMPUEMCTB TOTENBHOTO Oi3HECY MiXK
MICBKOIO Ta CUIBCHKOIO MICIEBICTIO. 3MEHIIYETHCA KiTBKICTh TOTEIHHHX
MiANPUEMCTB B CUIBCHKIH MICIEBOCTI, 3pOCTa€ PO3PHB MiX DPIBHIMHU
o0CIyroByBaHHS B MiCTax Ta Cejlax, IO CBIYUTH TPO HEIOCTATHICTH
3yCWJIb JIep’KaBHOI TYPHCTUYHOI TMONITHKA 3 MATPUMKH MICIIEBHX
IHIIaTUB IIOAO0 PO3BHUTKY TYypU3My Ta TOTEIBHOTO OOCIyrOBYBaHHS.
HacuyeHicTs roTenssMu OKpeMUX TEpPUTOPi HepiBHOMIpHA. Haiibinmpia ix
KUTBKICTh 30cepelpkeHa B MiBAeHHHX oOmacTsax. Y CremoBoMy perioHi,
HANPUKIIAJ, eKCIUTyaTyeThes 334 rorenm, mo ckiagae 26,6 % 3araibHOT
KUTBKOCTI B Ykpainu i 24,4 % 3aranbHoi B YKpaiHi 0JHOPa30BOI MiCTKOCTI.
OmHOYacHO i3 CKOPOYCHHSM KITBKOCTI TOTEIBHUX IMAMPHEMCTB Ta IX
MicTKOCTI  BigOyBaeTbcs — migBumieHHa — KoMoprtHOocTi.  Cmcrema
cepTudikauii nependavae H0OpPOBITBHY cepTH(]IKAlLi0 TOTEIBLHUX MOCIYT
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BIAMOBIAHO A0 MIIOYMX 3aKOHOAABUYMX Ta HOPMAaTHBHO-IIPABOBHX
JIOKYMEHTIB, III0 CIPHUSE IiJABHIICHHIO KOM(pOPTHOCTI IPOKMBAaHHS Ta
SIKOCTI  oOciyroByBaHHA TypucTiB. OmiHKa KOMQOPTHOCTI Ta SKOCTI
0o0CIIyroByBaHHs B TOTENsAX YKpaiHM BHU3HAYCHA 3a €EBPONEHCHKOIO
CHCTEMOIO «G3ipok» — Bim 1* o 5% OCHOBY TOTENHHOTO TOCIIOAApCTBA
KpaiHU CTaHOBJATH 2—3-»3IpKOBi» TOTENI IMPH IOBLIBHO 3pOCTarouiit
YHCEIBHOCTI TOTEIB BHCOKOIO Kiacy 4—5-»3ipkoBHX». BHHHMKaOTH HOBI
TUIH TANPHEMCTB (TOTENbHO-0(ICHI EHTPH), 30UTBITYETHCS YUCEIBHICTD
CIeI[iajli30BaHMX 3aKJadiB FOCTUHHOCTI (MOTENIB, KEMITIHIIB Ta iHINHX).
s mojaneiioro JOCTIIKEHHS 3a0€3MeYeHOCTI OKpPEeMHUX TepUTOpIi
TOTEJIFHUM TOCHOJApCTBOM 3aCTOCOBYIOTH KOE(]iLi€HT 3a0e3meueHocCTi
pErioHy roTeabHUMH MiciisiMu Ha 10 THC. YOJI. HAaCEJICHHS Ta KOe]illieHT
BUKOPUCTAHHS MICTKOCTI.

3. Ouinka monmuTy Ta NPono3uilii: MeToaAuKAa i aHaJIi3

KoxxHuii BUpOOHUK TOBapy MOKE OLIHHUTH PUHKOBUU IMOMUT HAa CBOIO
NPOAYKIIIO B KOXKHIHM ramysi. MoXHa BU3HAUYUTH TaKOX IOMHUT 3a MEBHUN
nepion a0o MporHo3 Horo Ha mepcrnekTuBy. Ha puHKOBHH mONMT
BIUIMBAIOTh Pi3HI MapKETUHIOBI IUTaHU. [1OMUT 3aBXKIU XapaKTEPU3YEThCS
€TaCTUYHICTIO, TIOB’S3aHOK 3 I[IHOK, CEpPBICHUM OOCIyrOBYBaHHSM,
akicTio. OTXKe, CyKyNHI 3aTpaTH MiANPHUEMCTBA Ha MApKETUHI MOBHHHI
BIUTUBATH HA PUHKOBUI MONUT (puc. 3).

A

Punrosuit $ -
CrabinsHui

nonuT
PUHOK Q,

MporHoa puHky

MiHimMansHui Q
nonuT :

L 4 >
Mnax BuTpati Ha MapreTuHr

Puc. 3. I'padik 3anexHOCTI MOMUTY BiAg BUTPAT HA MAPKETHHT

3 puc. 3 BUAHO, IO MiHIMAJIBHHHA OOCAT Mpoaaxy Oyze 3abe3nedeHni i
0e3 0coONMBHUX 3yCHIIb, SIKI CTUMYJIIOIOTH IIOMUT. 3POCTaHHS BHUTPAT HA
MapKETUHT MPUBOAMUTEH 0 CYTTEBOTO 301JbILCHHSA MOIMUTY, SKUH Y CBOIO
4epry HaMaraTHMEThCS JOCATTH BEPXHBOI MEXi, II0 Ha3HBA€ThCA
MicTKicTIO puHKY. OJHaK mMoJaibln 30UTBIIEHHS BUTpPAT He OyIyTh

164



OPOMOPLIAHO 301IBLIIYBaTH PUHKOBHH MOMUT (KpHBa HAOIMKAETHCS
ACHMITTOTHYHO g0 JiHIT Q3). PI3HUIS MK MiHIMaJIBPHAM PUHKOBHM
MOMTUTOM Ta TOTEHLIHHOIO MICTKICTIO PUHKY ITOKa3ye MEeBHY MapKETUHTOBY
YYTJIMBICTh PUHKY. B 3B’SI3Ky 3 MM rOBOPATH MPO JBa TUIH PHUHKY: TOH,
10 PO3BUBAETHCS, 1 CTAOUTHHHA.

PunkoBuii TONHUT, SIKWU BIANOBiZa€e TiepenOaYeHHM BHUTpaTaM Ha
MapKeTUHI, HA3MBAETHCS MPOTHO30M PHHKY. [Hakme meld mnporsos
XapakTepu3ye TIOMHT PUHKY, SKUH chopMyeTbcs B pe3ylbTari
MapKETUHTOBUX 3YCHJIb Y KOHKPETHUX YMOBAX.

Lle ouikyBaHMil MONHUT PHUHKY, aje L€ HE MaKCUMaJbHUH. | paHuuHe
3HAa4YEHHS! PUHKOBOT'O MOIUTY MPH MaKCHUMaJbHUX 3aTpaTax Ha MapKETHHT
3a [IUX YMOB — MOTEHIIIHA MICTKICTh PHHKY.

[loreHniifiHa MICTKICTP PUHKY MOXE 3pOCTaTH TMpH 3pOCTaHHI
€KOHOMIKH, JOXOy HACEJICHHS, 3MEHIIEHH] MOJaTKOBOT'O THCKY.

MeToa mificyMyBaHHS PHHKIB IOTpeOye BHUSBICHHS BCiX MOMKIJIMBUX
MOKYIIIB I[bOTO TOBAapy 3a BCiMa Taly3sMH MPOMHUCIOBOCTI. 3pOOHUTH Iie
MOXKHa PO3ICIaBIIM MiHICTEPCTBaM, BIZOMCTBAM aHKETH MNpo oOcsr
3aKyMiBIi TOTO YW IHIIOTO TOBapy, 3’ACyBaTH HaMipyd MOKYIIIiB Ta
KUTBKICTh TOBapy, SIKi BOHM MOXYTh 3aKyIUTH, 110 BU3HAYUTH MICTKICTb
PHHKY.

Kinpkicte BiABimyBawiB B rOTeni 0Oe3mocepenHbO BHU3HAYAETHCS
oOcsiraMi  BHYTPIIIHBOTO 1 30BHINIHBOTO TYpH3MYy, B TOH K€ dac
TYPUCTHUYHI KOMIIaHii, pPO3BUBAIOYM CBOK JisJIbHICTh B KpaiHax,
OpIEHTYIOTHCS, IIEPLI 32 BCE, HA CTaH FOTEJILHOTO CEKTOpA.

KpiM 11pOro, 3ajJeXKHICTH BiJ JIOJACBKOTO YHHHUKA CIPUYUHSIE
MiIBUIICHY YyTJIHUBICTh IIHOTO CEKTOPa IO IPOMaCHKOT AYMKH 1 pemyTartii.
OpvH BUNAAOK HESKICHOTO CEpBiCY MOXKE NMPHUBECTH 1O BTPAaTH YaCTHHU
kimieHTiB. Came ToMy OfHI€l 3 HAHBAXKIWBIMINX IIEH CTAaBIATH CTPOTHUN
KOHTPOJIb HaJ| TOTPUMAaHHSIM BHCOKHUX CTAHJAPTIB SKOCTI, BIAMOBITHUX iX
iMeHi. [HBecTyBaHHS 3 pO3paxyHKOM Ha 3aly4eHHS BiJJOMOTO TOTEIHHOTO
orepaTopa MOXKe CIYXUTH 4YoTHpH3ipKoBHii rotens «Omeca» (M. Oxmeca). B
MOMEHT, KOJH TroTenb Bke OyB moOynoBaHuil i moBHHEH OyB MoyaTu
(yHKLIOHYBaTH y BCECBITHBO BimoMiit Mmepexi Kempinski, Matoun 5 3ipok,
3’sCcyBaIoCs, 10 HESIKICHO MPOBe/ieH] OyAiBeNbHI pOOOTH HE BiAMOBINAIOThH
BuMoram piBHs cepBicy Kempinski. [licins Buxomy omepaTopa 3 MpOEKTY
rotens OyB TepeBeeHHH B KaTeropiro 4OTHphOX 3ipok. [ 0e3 Toro
crieru(igHNN PUHOK TOTEITHHUX TOCIYT Y BITYM3HAHHX yMOBax HaOyBae
abCoIOTHO HecmofiBaHi skocTi. 3a manumu Kowmitery i3 HepyxoMocTi
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€Bporeiickkoi 0i3Hec acoriarii, cborogHi B Ykpaini Hamiuyerbest 800
roTeNiB. 3 HUX JBa I’ AITU3IPKOBUX 1 24 4OTUPHU3IPKOBHUX.

Ho kareropii 4oTUpHU-II’SITH 3ipOK, HOMEP B SIKMX KOWITye Oinbiie 250
nmonapie B 100y, BiNMOBimawoTh 2 rotedi 3axigHuM craHgaptam. OkpiMm
roreiaro Radisson SAS, mpencraBieHOro MDKHAPOIHHM OIEPaTOPOM 3a
OCTaHHI 1Ba pOKM Oynu MOOYZOBAHO TPHHAAIITE HOBHUX HEBEJIMKUX
roteniB Oi3Hec-KJacy, y TOMY 4YHWCIi OJMH TPHU3IPKOBHUM 1 IIiCTh
IBO3IpKOBHUX. [Ipy IbOMY KUTBKICTH TYPHCTIB 1 THX XTO NPHI3JAUTH JIO
Hamoi KpaiHu MIOPIYHO 30UTBIIYETHCS, TOMY Je(IlUT HOMEPIB €KOHOM-
Kiacy Tex Oyzae poctd. Husbki TemMnu OyIiBHUIITBA HOBUX TOTEINIB
no3BomwiM  3aBuimyBatd  winm  (Ha 30-50 % B mopiBHAHHI i3
3aX1IHOEBPONICHCHKUME CTONUISIMU). [IpoTe cTaH HOMEpIB 1 OCOOIUBO
AKICTh cepBicy B 0aratbox 3 HUX HIXKYE 32 3araJibHONMPUNHSITI Mi>KHAPOIHI
cragnaptu. 11[o0 BUTpaBIaTH BUCOKI IIHW 32 HOMEPH, BIIACHUKU TOTENIB
BUKOPHCTOBYIOTh CTAaHIAPTHUMN JUIsl KpaiH, 110 PO3BUBAIOTHCS, NPUKOM -
3aBMINCHHS KiacHOCTi. [liHM 3ajexaTh Bif CIIBBIIHOLICHHS IOIHUTY 1
nporno3utii. ToMy mpu AedinuTi ToTeniB BCiX Kareropii, mo 36epiraerbcs
B KueBi, 11iHM €KOHOMIYHO OOTPYHTOBAHi, TUM OLIBIIE IO PHHOK MOKH iX
npuiMae, a >KOpCTKOi KOHKYpEHIIii HeMa€e Hi B OJJHOMY 3 CEIMEHTIB IIbOTO
OizHecy. Tomy mepcHeKTHBY PO3BUTKY TOTelll Oayarh He B ITiIBUIICHHI
SIKOCTI TIOCJYT, a TIOJAIIBIIIOMY TTiJIBUIIEHHI I[iH.

[IpoGiieMa HESAKICHOTO CEPBICY JOCTaTHRO YAaCTO 3YCTPIYAETHCS B
YKpaiHCBKOMY T'OTEJILHOMY CEKTOpPi 1 CBOEMY iCHYBaHHIO 0arato B 4OMY
3000B’s3aHa CTIMKOCTI HABHKIB CTapoi PaJsHCHKOI IIKOJIH 1 BiICYTHOCTI
HOBOT €BPONEHCHKOT IIKOJH, SIK Takoi. TOMy TOJIOBHUM BipHUM pPilICHHAM
iHBecTopa Oyze BKJIAJAaTH iHBECTUIII He TUTbKK y (iHaHCOBIH (opmi, ane i
y (opmi cTaHmapTiB cepBicy i MpaBWUJ HABYaHHA NepcoHanmy. HaiiGinpma
CTpaTerisi pO3BUTKY TOTEINFHOTO CEKTOpa B TaKii CUTYaIlil - (ppaHYai3uHT,
BOHA IMIPHUITyCKa€ BUKOPUCTAHHS MIKHAPOIHOIO BigoMoro OpeHaa i
chopMOBaHNX YSBJIEHb, MPO BiAOMYy KommaHifo. OCKIIBKH ICHYE psif
nepeBar: HaBYaHHS IIepCOHANy, (OpPMyBaHHS CTHIIO, KOPHOPATHBHHX
npaBuil, KBami()iKOBAHOrO MEHEKMEHTY 1 PO3BUTOK 3a MIKHApOIHUMHU
CTaH/apTaMU, a TaKOXK 3aJy4YCHHS JOJATKOBOI KIIBKOCTI TOCTOSUIBIB i
Bimommii OpeHma. OCKiIbKM B OUTBIIOCTI TOTENIB ICHYIOTH HpOOIEeMH 3
MEHEPKepaMu BUILIOI JIAHKH, TPAIiBHUKA TaKOTO PiBHSI B TOTEIHLHOMY
Oi3Heci He MalOTh IpaBa Ha MOMWIJIKOBY Mil0, OCKUIBKM eJeMEHTapHa
HEKOMITETCHTHICTh MEHE/PKMEHTY, MOKe TPUBECTH JI0 HE NependadyBaHIX
HACJI/KIB.
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Heo0xigHo mpoBOAXUTH JOCHIHKEHHS PUHKY B Wil cdepi, MO 4acTo He
pOOHTHCSI Hepe3 EKOHOMi0 3aco0iB abo He po3yMiHHS HEOOXiTHOCTI B
upoMy. Hampukian, CTOMMYHUI TOTENbHUH PUHOK XapaKTepU3y€ETbCS
BEJIMKOI0 HACHYEHICTIO, NPOTE 1 MOTEHLIMHWI PHUHOK CIIOKHMBada TaM
3HavHO Twpiie. Ha mymky daxiBmiB, s 3aq0BojieHHsT monuty B Kuesi
HEOO0X1IHO MOOYAyBaTH MiHIMYM COPOK T'OTEJIiB Pi3HOrO Kiacy.

Bineme nBox tpetuH (68,4 %) yci€i KiNBKOCTI MANPUEMCTB TOTEIHHOTO
rOCHOJIapCTBa — MANPUEMCTBA IPUBATHOT (POPMH BIIACHOCTI, B OCHOBHOMY
1Ie HEBEJIMKI MiJIPUEMCTBA, L0 MalIM YUCEJBHICTh Mpalfoyux a0 S50
yonoBik; 16,8 % — komyHanbpHOI BiacHOCTI; 14,8 % — nep:kaBHOI.

Y TOTeNbHOMY TOCIONAPCTBI BaXKIMBUM €JIEMEHTOM € KUIBKICTb
OPUAHITAX 1HO3EMHUX TYPHUCTIB, SKi TPHHOCATH JEPKaBi BAIIOTHY
BUPYUYKY (EKCHOPT TOCIYT), CTUMYJIIOIOTh DPO3BUTOK THX Traily3ed, LI0
OepyTh ydwacThb Yy iX o0OcCIyroByBaHHI. Yce L€ CHOpHSE€ 3pPOCTaHHIO
HAI[IOHAJIBLHOTO JOXOJY 1 MiJBUIICHHIO XUTTEBOTO PiBHS HAceNeHHA. Tak,
nopiBHsHO 3 2004 p. 0OcAT eKCIIOPTY MOCIYT MO TOTENSIX Ta THIIUX MICISIX
IUI. KOPOTKOTEPMIHOBOTO MPOXKUBAaHHA 30inbIuBes Ha 41,8 % i cTaHOBHB
74,5 mia USS. Ycworo 3a 2009 p. Oyio obcinyrosano 773,8 Tuc. rpoMaasH
iHmmx kpaid (19,6 % Bin 3aranbHOT KiJIBKOCTI), 3 SKMX TPOXH OLIbIIE IBOX
TPETHUH, SIK 1 B MONEPEAHBOMY pOLi, 3ynuHsUIOcS B rorensix M. Kuesa,
ABtoHomHoi Peciy6niku Kpum, JIbBiBcbko1 Ta Ontecbkoi o0nacTei.

B Adpumi tremn npupocty cknagae (64,1 %). Ternmit kaimar, mimani
UK, YHIKaJdbHI ICTOPUYHI Ta KyJBTYypHI Mam’sTKH, €K30TH4YHA ¢uiopa i
(hayra Takmx kpain sk Kenis, 3ambis, Mapukiii, TyHic Ta Amxup
CHPUSUTH 30UTBIIEHHIO TYPHUCTIB B A(QPUKaHCEKOMY PETiOHI.

[TpoTe ynco iHO3EMHHUX TYPHCTIB, IO BiIBIAYIOTH APpPUKY, 1 TPOLIOBI
HAOXO/OKEHHS BIl HUX BIJHOCHO HEBEJIMKI 1 CTAHOBIATL Olmd 2-3 %
3arajabHOCBITOBHX. PicT MikHApOomHOTO Typu3My B AQpHIN CTpUMYyBaBCS
Yyepe3 BUCOKI LIHU aQpUKAHCBKOTO TPOAYKTY Ha TYPHCTOYTBOPIOIOUMX
punkax. OfHaK, B OCTaHHI POKH PErioH nepekBalihikyBaBcs Ha HETOPOTHIA
MacCOBHIA, TEPEBAKHO TUISHKHHUHA TYPU3M, OCOOJIMBO HA MiBHOYI KOHTHHEHTY
oins 6eperie CepezeMHOr0 MOps.

Haiibinpm momynspHi MicIsl BiINOYMHKY TYpPHUCTIB PO3TalllOBaHi: Ha
miBHoui — Tymic, €rumer, Mapokko; Ha cxomi — Keniga, Tanzanis,
CelimenbChbki  OCTpOBH, MaspuTanis, 3im0abBe. Jleski 3 HHX
CHEUiaNi3ylOThCSl Ha ENITHOMY IUBDKHOMY TypH3Mi ¥ pO3BHBaIOTh
BUCOKOKJIACHY  TOTENbHY  IHIYCTpilO, OHCPXKYHYH 3  KOXKHOTO
Biamounsatovoro 10 900 USS.
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Opnak, Adpuka B IIOMY BiACTa€ B Mi>KHAPOJHOMY TypH3Mi, TOMY IO
Oararo KpaiH perioHy €KOHOMIYHO HE PO3BHHEHI 1 HE MAlOTh IOJITHIHOL
CTallNbHOCTI, a TaKOoXK y OaraTbOX 4YacTHHAX KOHTHHEHTY TPHBAIOTh
BiliCHKOBI KOH()TIKTH, eITigeMii.

Crim Matu Ha yBasi, IO Tady3eBi pUHKH (PUHOK TOTEIBHUX IOCIYT,
PUHOK MOCIYr JO3BIUII Ta pO3Bar, PUHOK IIOCIYT TypOIEpaTopiB Ta
TypareHuiid TOLIO) MalTh Ti X PIBHI TepHTOpiaJbHOI opraHizamii, ajie
TIIBKM  HAM  BJIACTHBY  TEPUTOPIAIbHY  CTPYKTYpy, OOyMOBIIEHY
crenudpikow IisIbHOCTI. B OCHOBY JOCHIKEHHS TaKOro Macurady
NOKJIaICHUH CHHTE3 aHATITUYHOTO MaTepiany, KUl BinOuBae 0coONMBOCTI
PO3BHUTKY pETiOHAJIBHUX PUHKIB 1 TI00aIbHI TEHACHLII PO3BUTKY TYPU3MY
SK CYCHUILHOTO SBHMINA Ta SK Tajldy3l CBITOBOIO TIOCIOJIApCTBa.
TypucTHUHMI PUHOK B CTPYKTYpPi CBITOBOTO TOCIIONAPCTBA CKJIABCA 1 JIi€ B
BiAMOBiAHKX (POpMax, B TOMY YHCII i TEPUTOPIaIbHUX.

Takuii migxin (Big 4acTKOBOTO IO 3arajbHOIO 1 BiJl y3araJbHCHHS JI0
BU3HAUEHHS YAaCTKOBHX TMPOSBIB) JIO3BOJSIE BU3HAUUTH: JIMHAMIKY
TYPUCTHYHOTO TIPOIECYy SK MPOIECY CIIOKUBAaHHS crenugiyaux Onar,
HOCIyT Ta TOBApiB; CTPYKTYpYy CIIOXKHMBaHHA, (3a BUIamH, (opMamw,
CE30HAMH, TEpMIHOM, KJacoM OOCIyroByBaHHS, BHKOPHCTaHHIM
TPAHCIIOPTHUX  3acO0iB  TOMIO);  TEPUTOPialibHY  AMQepeHItialiio
CIIO’KMBAHHS TYPHCTHYHOTO IMPOJIYKTY 3aJI€KHO BiJ] KOH IOHKTYPU PUHKY;
TEPUTOPIaTIbHY CTPYKTYPY, 30KpeMa, eIeMEHTH Ta (JOPMH TEPUTOpPiaTbHOI
opranizarii Clio>)KHBaHHSA TYPHCTHYHHUX TOCIYT; HAPSIMKH Ta MEPCICKTHBU
PO3BUTKY peETiOHaNbHMX pPHHKIB pi3HOro wacmraldy. Tobto, Ha
MaKpOPETiOHAILHOMY  PIBHI  JOCTIKYIOTBCS OCOOJUBOCTI  PO3BHTKY,
(yHKIIOHYBaHHSI MIXXHAPOJHOTO TYpU3MY SIK CKIIaJI0OBOI CBITOBOTO PHUHKY
MOCIYT, OCKUIBKM camMe MDKHapOJHHHA TYpH3M € O3HAKOI0 TII00aIbHOCTI
TYPUCTHYHOTO PUHKY, a 3 IHIIOTO OOKY, TIPOSIBOM TIPOIlecy Tio0ai3arii.

CrioKuBaHHSI TypUCTUYHUX OJar, MOCIYr Ta TOBapiB Ha TI00ATBHOMY
piBHI (iKCyeTbCs 00CSITOM, HANPSIMKOM Ta PHUTMIKOIO MIKHAPOTHUX
TypUCTHYHUX MOTOKiB. CaMe cTabinbpHICTh Teorpadii TYpUCTUYHUX ITOTOKIB
JO3BOJIIE BU3HAUMTH LIHHICHY IIKaly B MOTHBallidHIA CTPYKTYpi
TYPUCTUYHOTO TMOMUTY B HANpsSMKY BiJ aOCONIOTHHX OO0 BiJHOCHHUX
repeBar. 3 IHIIOTO OOKY, pIBeHb CIIOKMBAHHS 3aJIEKUTH BiJ MPOITO3UIIIT
TYpOPOAYKTY, OCKUIBKM IIHHICTh TNPOAYKTY B OuYaX CHOXHBaya
BU3HAUYAETHCS HE TIbKA aOCOJIOTHOI MPHUBAOIUBICTIO TYPHCTHYHOTO
pecypcy, a ¥ CTBOPEHHSIM yMOB JJsi WOTO CIIOKMBaHHS. 100TO, piBEeHb
CMIOKMBAHHS 3aJIe)KUTh Bifl PIBHSI PO3BHUTKY 1HIYCTPil TyphU3My, OCKIIBKH
BiZIOMBAE SIKICTh Ta PI3HOMAaHITHICTh MPOIMO3UIIii, a TAKOXK PiBEHb PO3BUTKY
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NEBHOTO TEPUTOPIANBHOTO PHUHKY: HOr0 €MHICTH 1 JOCTATHICTH MPOIO3UILIii,
iHpopmMmarliiny  3a0e3MeueHiCTh  PUHKOBOI  MISTBHOCTI,  CIPHSHHS
PO3BHUTKOBI TYPUCTUYHOTO Oi3HECY TOLIO.

OavHUIIEI0 MaKpOPErioHaJbHOTO aHaNi3y € HalllOHalbHI TypUCTHUYHI
PUHKH SIK JCep>KaBHO-PETYJIbOBaHI CHCTEMH, CYO0’€KTH MIKHAPOIHOTO
mpaea, B SKUX c(HopMOBaHi i Ait0Th a00 (HOPMYIOTHCS PUHKOBI CTPYKTYpH,
OiSUTBHICTD SIKMX 3a0e3neyeHa 1HAYCTPi€l0 TypU3My MEBHOTO PIBHA
PO3BUTKY. MakpoperioHaJbHUN aHasli3 nepeadayae BU3HAYCHHS 1X MICIIA
Ta Pojii B CBITOBOMY TYPHUCTHYHOMY IIPOLIECI 3aJIe)KHO BiJl PIiBHSA
COLiaJIbHO-eKOHOMIYHOTO ~ PO3BHTKY  KpaiHM Ta  cOpPMOBAaHOCTI
BHYTPILIHBOTO PUHKY. TakuM YMHOM, MaKpOpETiOHANbHUI aHaji3 Mae 3a
METy BHM3HAYHTH CTaH, HANPSMKHA Ta TEHJCHII PO3BUTKY CBITOBOTO
Typu3My. Y CTaJlCHUM MEXaHi3MOM MaKpPOPETiIOHAIIBHOTO aHaji3y CBITOBOTO
PHHKY TYPUCTHYHHX TOCIYT € aHaji3 IUIATKHOTO OalaHcy, SKUH J03BOJISE
BU3HAYUTH E€KOHOMIUHY pOJIb TYypH3My B HAIllOHAJIBHIN €KOHOMIli, Ta
TYPUCTUYHOTO  OalaHCy  MDKHApOJHOIO  TypH3MYy,  OCHOBHUMH
MOKa3HUKaMU SIKOTO € OOCST HAaIXOMKEHb BiJl TypHU3My Ta KiIBKICTh
TYpHUCTiB, 10 NpuOynu B KpaiHy nporaroM poky. Came 3a IUMH
KUTBKICHIMH TIOKa3HUKaMU TPOBOJUTHCS BU3HAUCHHS PEHTHHTY KpaiH 3a
pi3HMMHU O3HAaKaM{ TONUTY (NMPHUBAOIHMBICTh, IO BHU3HAYAE METY
HOJOPOXKYBaHHS, JOCTYIHICTh SK 3a TPAHCIIOPTHO-TeorpadiyHuMH, Tak i
[IHOBUMH O3HaKaMH TOWIO) Ta Tporno3umii (piBeHb PO3BHUTKY 1HIYCTpii
TYypU3MY, SKICTh, KOM(GOPTHICTh Ta PI3HOMAHITHICTh TYPIPOIYKTY TOIIO).

4. XapakTepUCTHKA 0CO0JMBOCTell KoMepuUiliHOI AislJILHOCTI
NiANPUEMCTB HA MiKHAPOJHOMY PHHKY TIOTeJBHMX i TypHCTHYHHX
NnocJayr

Y xoxHIA gepkaBl (OpMyIOTBCS CBOi THIH TMIANPHUEMCTB, IO
BPaxOBYIOTh OCOOJIMBOCTI TeorpadiyHOTO TONOKEHHS, KIIIMAaTUYHUX YMOB,
psAAy IHIOIMX YWHHHUKIB 1, caMe TOJIOBHE, OCOOIHMBOCTI C(HOPMOBAHOTO
HNONUTY. Y TMpaKkTHULi KEepPyBaHHS LIMPOKO BHUKOPUCTOBYETbCA TEPMiH
«TOTENFHUHA MPOAYKT» a00 MPOLYKT «TOTENbY», IO JO03BOJISIE MiIAKPECTUTH
KOMITJIEKCHAH XapaKTep TOTEIbHOI MIPOTIO3HUIIii.

[lomiOHMit migXim @O0 TEPMIHONOTII TPHWHATHUA 13  TOTIIIY
€KOHOMIYHOI Teopii, ¢ NMPOAYKT BU3HAYAETHCS SIK PE3yJbTaT JIOJCHKOI
mpaili, TOCMONAPCHKOI [isIBHOCTI, MOJaHHNA y MaTepiabHO-PCUOBHUHHIN
dopmi (MaTepianpHHH TPOAYKT), Yy IYXOBHIH, iHpopmamiiHii Qopmi
(iHTEeNneKTyampHUI MPOAYKT) ad0 y BUTIIAAI BUKOHAHWUX POOIT 1 MOCHYT, 1 3
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NOTJIIAY MAapKEeTUHTY, NIeé B TEPMiHI «IPOIAYKT» CIIONYYalOTbCS MOHSTTS
«TOBApU» 1 «IIOCITyTHY.

Ho ocobnuBocTeil roTenpHUX MOCTYr Haiexars: 1. HeomHowacHicTb
MpOLIECiB  BUPOOHUITBA 1 cHokuBaHHS; 2. (OOMexeHa MOXKIUBICTh
36epexenns; 3. TepminoBuit xapakrtep; 4. lllupoka y4acTs mepcoHalTy y
BUpPOOHMUOMY  mpoueci; 5. Ce30oHHMH  XapakTep  momury; 0.
B3aemo3anexHiCTh TOTENBFHUX TOCTYT 1 METH TTOAOPOXKi (TTOI3AKH).

3HaYHUM PE3ePBOM 301IbIICHHS JOXOIB y TOTSIHOMY I'OCIIOIAPCTBI €
30iIBIICHHST 00CATY Ta PO3MIMPEeHHs Habopy jaomaTkoBux mociyr. Cepsic
noTpiOHO HaJaro[KyBaTh HE 3a NPUHLMIIOM IOMUTY, a 332 NPUHLUIIOM
npono3unii. Ha jxanb, acOPTUMEHT AOAATKOBHX MOCIYT, IO HAaXalOThCS
BITYM3HSHUMHU TOTEJISIMU € TIE JIOCUTh CKPOMHHM. Y 3B’SI3KY 3 ITHM, JJIs
BH3HAYEHHS PO3MIpiB JOXOXIB BiJ JONATKOBUX IOCIYI Ha MEpiof, IO
IUTAHYETHCS, CITIJT BUXOAUTH HE TUTBKH 3 TOCSITHEHOTO B 0a3UCHOMY Iepiofi
piBHS, ale W BpaxOBYBaTH MOXKIIMBOCTI BIIPOBAUKCHHS HOBHX BHJIIB
MOCIIYT 1 BIOCKOHAIICHHS AIF0UUX (GOpM 00CITyTOBYBaHHSI.

BusHaueHHs 10X0iB BiA JOAATKOBUX MOCIYT 3A1HCHIOETHCS HA KOXKHUH
BUJI, BUXOJSYM 3 KUTBKOCTI 3aIJIAHOBAHMX IOCIYT 1 BCTAHOBJICHUX LiH Ha
HHX.

[lnatHi mocayrn TYpUCTH MOXYTb OTpPHUMAaTH Big NOOYTOBUX
MiIIPUEMCTB (TIEpyKapHs, XIMUUCTKA, IPaIbHI, PEMOHT B3yTTS Ta iH.), IO
3HAXOAATHCS Y 0e3MmocepeiHOMY MiAIOPIIKYBaHHI TOTEIIO.

VY nporeci po3po0KH TUIaHy Ha JTIOJATKOBI MOCIYTH MOTPIOHO BUXOIUTH
3 aHaIi3y JaHUX LMX [OKA3HUKIB y HATypalbHOMY BHPaKEHHI 3a psin
nornepeAnix pokiB. OcoOnuBYy yBary ciii 3BEpHYTH HA BHBYCHHS
KOHTUHTEHTY TYPHUCTIB 3a COLIaIbHUM, CTAaTCBOBIKOBHUM CKIIQJIOM,
IDJIATOCIIPOMOXKHICTIO, @ TakOXX piBeHb IIIH Ha JOJATKOBI IOCIYyTH Ta
TEHCHIII iX 3MiHU Y Mepiof, 10 MIaHYEThCS.

B ymoBax pHHKOBOi E€KOHOMIKHM Ba)XKIUBHM (DaKTOpPOM BH3HAYCHHS
o0cATy TOMUTY HA AOAATKOBI TOCHyrH € miHd. OgHUM i3 crmocobiB
BH3HAUYEHHS Ta BHWMIpPy B3a€MO3B’SI3KYy IONMHUTY Ta I[iHU € BH3HAYEHHS
KOe(ili€HTY eJIACTUYHOCTI.

Y nmpoueci maHyBaHHS JOXOAIB HEOOXiJHO TaKOX BpaxoBYBaTH
peabHuH pe3epB iX 301IbIIEHHS Bil OPEHIN MPHUMIIIEHb roTeo. YnMano
JOJATKOBUX TIOCIYr HaJal0Th MNPOKMBAIOYMM Oprafizalii Ta CiIyKOu
IHIIMX BIOMCTB, IO pPO3TallOBaHi B TOTedi. 3a KOPUCTYBaHHS
MIPUMIIIEHHSIMH TOTeNb 30Mpae 3 NUX CIy:KO OpeHAHY IUIaTy 3TigHO
(hakTHYHUX 3aTpaT Ha YTPUMAHHS MPUMIIIEHB.
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ITicns BU3HAYCHHS MOXOAIB Bil YCiX BHJIB MiSUTBHOCTI TOTEIIO
CKJIQJIA€THCS TIJIaH BaJloBOro goxofxy. Cyma BaloBOTO OXOAy — Iie 00cCsT
peasizanii KOMIUIEKCY TOTEIbHUX MOCIYT, CTPYKTYpa SIKUX Taka:

BaxmBuM 3aBOaHHSM OpraHi3allifHOl Ta IJIAaHOBOi pOOOTH TOTEINIO €
HEYXWIbHE 3pOCTaHHS €(PEKTUBHOCTI ii eKCIUTyaTamiiHOl isIIEHOCTI,
CIIPSIMOBAHOI HAa BHWICOKOSKICHE OOCIYTrOBYBaHHS CIIOXKHMBAdiB TOTEIBLHUX
MOCIIYT, 3pOCTaHHA X 0OCSATy Ta 3HIKEHHS TPYIAOBUX 1 MaTepiajbHO-
(iHaHCOBHMX 3aTpaT y Tpolleci HajgaHHs mMociyr. Ha BupilieHHS LHOTO
3aBJIaHHS CIPSIMOBAHO 3MICT IUTAHY HIABMIIEHHS SKOCTI €KCIUTyaTaliiHOol
IOisulbHOCTI TOTenmto. Y mpoueci IUIaHyBaHHA —PO3pOOJISEThCS  IUIaH
OpITeX3axoAiB, CHPSIMOBAaHMX Ha [MiABHLICHHSA PIiBHI Ta  SKOCTI
00CIIyTOBYBaHHSI TMPOXHBAIOYMX Yy TOTENi, TOOTO pO3POOISIOTECS Ta
3IIACHIOIOTBCS TaKi 3aXOIM, IO CIPUAIOTH 30UIBILICHHIO OOCSTY MOCHYT,
i ABUILIEHHIO MTPOAYKTHUBHOCTI Mpalli, 3HWKEHHIO eKCIUTyaTaliiHUX BUTPAT
32 paxyHOK CKOHOMIii MarepiaJbHHX pecypciB, palliOHAIBHOTO
BUKOPHCTAHHS OCHOBHUX Ta O0O0IrOoBMX (OHIIB, MIJABHINEHHS SKOCTI
oOciayroByBaHHs. TakuM YHHOM, IUIaH TIiABHUINEHHS e()EeKTHBHOCTI
eKCILTyaTallii TOTeNI0 CKIaIa€ThCs 3 IBOX B3a€MOIIOB SI3aHUX YaCTHH:

1. [1nan oprrex3axois.

2. IInan HayKoBO1 opraHi3aliii mpari.

[Tnan oprrex3axomiB — 1€ KOMIUIEKC 3aXOIiB, CIpPSIMOBaHHMX Ha
MiIBUIICHHS PIBHSA Ta SKOCTI OOCIYyroByBaHHsS TYPHUCTIB, TOOTO Ha
YIOCKOHAJICHHS ~TEXHOJIOTIYHOTO TIPOLIECY BHPOOHHITBA TOTEIBHUX
mociyr. BiH MICTUTh TepemiKk TeXHIYHHWX, OpraHizaliiHuX, (iHaHCOBHX
3ax0[iB, MO0 30UIBIIYIOTH OOCAT 1 MIABHILYIOTH SIKICTH MOCIYT,
NPOIYKTUBHICTb MPaLli, 3HIWKYIOTh €KCIUTyaTaliiiHi BUTPaTH.

Peamizamisi BkazaHux 3axomiB motpebye ix ¢inancyBanHs. J[xepena
MOXYTh OYyTH Di3HHUMH. SIKIIO 3aX0AM MPU3BOASTH IO 3MiHH BapTOCTI
OCHOBHUX (OHIIB, TO BOHH (iHAHCYIOTHCS 3a PaxXyHOK KamiTaIbHUX
BKJIaJIeHh (YaCTWHA aMOPTH3AIIHUX BiJpaxyBaHb, (JOHJ BUPOOHHUOTO Ta
COIIIaIbHOTO PO3BUTKY). 3aXOJM, IO HE BIUIMBAIOTH HA 3MIHY BapTOCTI
OCHOBHUX (POHJIB, 3[IHCHIOIOTHCS 32 PaXyHOK EKCIUTyaTalliiHUX BHUTpAT i
BIJTHOCSATHCS Ha COOIBApPTICTh MOCIIYT.

Iloka3Hnkm  TpPUOYTKOBOCTI ~ TOTETNIB  BHUKOPHCTOBYIOTBCA  JUIS
BU3HAYEHHS KOMEPLiHOI e()eKTUBHOCTI POOOTH TOTEIBHOTO MIEPCOHAITY.

Y mpomeci 0OCIyroByBaHHS TYPHCTIB PECTOpaHHE TOCIONAPCTBO
BiJlirpae OCOONHMBO BaXJIMBY pONb 1 HaOyBae crermudidyHUX pHUC, IO
JI03BOJISIE BBAKATH PECTOPAHHE TOCIIOJAPCTBO B KYPOPTHO-TYPUCTUYHHX
LEHTpax CKJIaJOBOIO iHAYCTpii Typu3Mmy. XapaKTepHOIO OCOOIHUBICTIO
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00CIIyrOBYBaHHSI TYPUCTIB B T'OTENISIX € HAAaHHS IM MOBHOTO KOMILIEKCY
mocIyT (CHIZTAaHOK, 0011, Beueps).

Po3pi3HAIOTE OBa OCHOBHMX MUIAXH 33J0BOJECHHS MOMUTY — JUIS
OpraHi30BaHUX Ta IHAMBIAyalbHUX TYPUCTIB.

Oprani3zoBaHi BIANOYWBAIOYi, SK BIIOMO, CIUIAYyIOTh TpoOIIl 3a
XapuyBaHHS 3a3/aierigb, KOJIM KyIyloTb IyTiBKy. OpHaK, BHTpaTu
OpraHi30BaHUX BiANIOYMBAIOYMX HE BUYEPIYIOTHCS NPUAOAHHSAM ITyTiBKH.
Bonu 10o1aTKOBO KyMyrOTh PPYKTH, MOPO3HWBO, HAMOI TOMIO. 3aJJ0BOJICHHIO
[UX TOTPed 3HAYHOIO MipOIO CIPHUSIE PO3TATYKEHICTh MEPEXKI MiAIPUEMCTB
PECTOPAaHHOTO TOCIOAAPCTBA, PiBEHB Ta SIKICTh 0OCIYTrOBYBaHHS Y HHX.

Ha BigMiHy Bix OopraHi3oBaHMX BiANOYHMBAIOUYHMX, TYPUCTU-1HIUBILyaH
MaroTh, MOTpeOy HE TIIBKM B OCHOBHHX IMOCIyrax IHiAMPHUEMCTB
PECTOPaHHOTO TOCHOJAPCTBA, a U Y AOAAaTKOBHX, TOOTO BiAllycTKy 00ifiB,
BEYEph JI0 JIOMY, a TAKOXK TyPHUCTUUYHUX HAO0Opax IIMX CTPaB Yy cHeuiaibHil
YIaKOBIIl, TIPUIATHIA JJIs CIIOKMBAHHS Ha JIOHI IPUPOJM Ta B aBTOMOOLII,
KyMiBJIi HariBhaOpUKaTiB MAaKCUMAaIBHOTO CTYIICHIO TOTOBHOCTI Ta iH.

[TiampueMcTBa pecTOpaHHOTO TOCHOAAPCTBA B TOTENAX CIPHSIOTH
3aITydeHHIO 10 00Iry YacTKU JOXOMIB TYPHUCTIB i3 Pi3HUX perioHiB. Takum
YHHOM, BiJI0YBAETHCS MEPETUBaHHs KYMiBeIbHUX (QOHIIB 3 OJJHUX PaliOHIB
JI0 1HIMUX, 3 OJHIi€T KpaiHu no iHmoi. KpiMm Toro, 3amoBoneHHs moTped 3a
MeXaM{ TOCTIHHOrO Micls TNPOKUBAHHS  TpPaHC(HOPMYE BUTpATH
KymiBeTbHUX (DOHIIIB HACENICHHs, 30KpeMa, BUTPATH Ha KYIMIBIO TOBapiB
3aMiHSIOTBCS BUTpPaTaMu Ha TOCIYTH. A 1e cripuse MoOimizamii BiTBHHUX
T'POLIOBHX KOIITIiB HACEICHHS.

PectopanHe rocnofapcTBo OTpUMYE 3HAYHY YaCTKy JOXOMIB SIK Bij
BHYTpPIIIHBOTO, TaK 1 MDKHapOJHOTO TYypU3MY, aKTHBi3y€ BaJIOTHI
HaJIXO/UKEHHS, CTBOPIOE YMOBH [UISl «EKCIIOPTY» TIOCIYT i BXOJDKEHHS iX 10
MIKHApOJHOTO PUHKY. JI0 TOTO X, «EKCHOPT» MOCIYT 3IiHCHIOETHCS HA
JOCUTHh BUTITHUX YMOBax TOMY, IO BiH HE MOB’S3aHUI 3 TPaHCHIOPTHUMH
BUTpaTaMH.

Y pecTopaHHOMY TOCIOZAPCTBI 30CEpeKeHa 3HA4YHA YacTHHA
MaTepialbHO-TeXHIYHOT 0a3u TypucTHyHOi iHAycTpii. Big skocti
OyIiBHUIITBA, PIBHA YCTaTKyBaHHsS W OOJIaJHaHHS, PI3HOMAHITHOCTI Il
TUMIB ICTOTHO 3alIeXUTh CTYIiHb KOMIUIEKCHOTO OOCIIyTOBYBaHHS Ta
3aJJ0BOJICHHSI TOTPEO TypHUCTIB y Pi3HUX TyPHUCTUYHUX pallOHAX KpaiHU.

®dopmu opranizamnii pecTOpaHHOTO TOCIIOIAPCTBA:

3akpura (opma oprasizailii pecTOpaHHOTO TOCIIOJAPCTBA XapakTepy
MiAIPUEMCTB  OPraHI30BaHOTO  BIANOYMHKY  (caHaropii, OyIUHKHU
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BIMOYMHKY, TypOa3u Ta iH.), A€ BiANOYMBAIOUI OAEPXKYIOTH TOBHHI
KOMITIEKC (YOTHPHOXPA30BE UM TPUPA3OBE) XapUyBaHHSI.

Binkpura ¢opma opranizanii pecTopaHHOr0 roCoAapcTBa po3paxoBaHa
Ha BiJNOYMBAIOYMX CaMOCTIMHO, TYpHCTIB-IHAMBiIyaniB, a TaKOX
OpraHi30BaHMX TYPHUCTIB, SIKI XapdylOTbCS 3a TOTIBKY Ta 3aMOBIISIOTH
CTpaBH B Oymb-sKii KIIBKOCTI ¥ aCOPTHMEHTI, IO BKa3aHi y MeHo. Lls
(dhopma xapakTepHa A 0araTboX MiANPUEMCTB Pi3HUX THUITIB 1 KATEropiil.

3mimana (opma opraizailii pecTOPaHHOI'O TOCIOAAPCTBA IOEAHYE
XapakTepHi OCOOJIMBOCTI TEpIIMX JBOX BHIIEBKazaHMX. Taka dopma
3py4Ha SIK AJIsl OpPraHi30BaHMUX, TaK 1 CAMOCTIHHO BiAIIOYMBAIOUUX TYPUCTIB.
Tak, Hampukmnag, Ha OaraTboX KypopTax 1 B TYPUCTHYHHMX LIEHTpax
VYxpainu, bonrapii, Icnanii, YropmuyHu opraHizoBaHi TYpUCTH 32 CBOIMH
TJIOHAMH MOXYTb XapyyBaTHCs y TEBHOMY YW KiJIbBKOX HiANPHUEMCTBAX
pectopaHHoro rocmonapctBa. Lle mo3Bossie TypucTaM ypi3HOMaHITHUTH
CBO€ MEHIO, BUOPATH 3py4HE JJIsl KOXKHOTO BHIIQJIKY MicIle XapUyBaHHS.

OpHi€ero 3 GopM HIANPUEMCTB PECTOPAHHOTO FOCIIONAPCTBRA, 110 CIPHUIE
KpalioMy IMM3HAaHHIO TPAAWIIA 1 KyIbTypH KpaiHn mepeOyBaHHS, €
eTHorpadiuHi pecTopanu Ta kade, ToOTO Taki, e HAIliOHAIBHI OCOOIMBOCTI
MIPOSBJISIOTLCS B IHTEP €pi, 015131 OQiIliaHTIB, penepTyapi opkecTpy i, came
TOJIOBHE, B aCOPTHMEHTI CTpaB i HamoiB. Taki pecTtopaHH, SK INpaBUIIO,
BiJ[Bily€ OUTHIINI KOHTHHT€HT TYPHCTIB.

Kpim peamizamii mpoaykmii Oe3nocepeiHbO HACEJCHHIO, TypHCTaM,
HiANPHEMCTBAa PECTOPAHHOTO TOCMOJAPCTBA MPOJAAIOTH HamiBpaOpuKaTH,
KOHIUTEPCHhKi Ta BHITIYHI BUPOOW IHIIMM MiJIPUEMCTBAM PECTOPAHHOTO
rocroaapcTea abo uepe3 po3apiOHy TopriBeiabHy Mepexy. OCKIIbKH B
JTAHOMY BUIAJAKY BIAMYCK NPOAYKIIi He oO3Ha4ae ii Oe3mocepeHbOro
CIIOKMBAHHS HACETICHHAM a00 TypUCTaMU 1 pyX ii MPOJOBKYETHCS, e BU
pearizamii 3a CBOIM €KOHOMIYHHM XapaKTepOM HAIEKHUTHh 10 OINTOBOTO
00iry pectopaHHOoro rocmnojapcrtsa. llepexim miei mpoaykiii g0 chepu
CTMIOKMBAHHS BiIOYBA€ThCS TIIBKHU MICTS JOOMPAITIOBAHHS Ta peamizarlii i
niepenponaxy. llponax nHamiBpaOpukaTiB, KyJTiHApHUX, KOHAUTEPCHKHUX 1
OOpOIIHSHUX BUPOOIB MiAMPHEMCTBAM, IO BXOMAATH 10 CKJIQay JaHOTO
0o0’eTHAaHHS,  HA3WBAETHCI  BHYTPIUIHBOCHCTEMHHM  00iroM.  Bin
XapakTepu3ye oOCAT KOOMEPATHBHUN MOCTABOK MIX MiANPHEMCTBAMHU
JaHOTO 00 €HAHHS pPEeCTOpaHHOTO TocmonxapcTBa. OCKUIBKH Yy mporeci
BHYTPILTHBOCHCTEMHOTO 00iry BigOyBaeThcs IMEpeMillleHHs MPOAYKLii B
pamkax o0’ emHaHHS (TPECTY), IUISI BU3HAYEHHS 3arajlbHOTO TOBapooOiry B
00’emHanHi (TpecTi) B HUIOMY Il cyMa Ma€ OyTH BHKIIOYEHOIO, 00 He
OyJi0 MOBIHHOTO PaXyHKY.
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ToBapoobir — OCHOBHHMH pO3AiN Oi3HEC-IUIaHY MiANPUEMCTB Ta
00’eqHaHbL (TPECTiB) PeCTOPaHHOTO TOCHOAApPCTBA. Bci 1HIN TOKa3HUKHU
BUPOOHUYO-TOCIIOAAPCHKOT  AisTIBHOCTI  (BJIOBMKA ~ J0XOHA, BHUTpaTu
BUpoOHUITBa U o00iry, mpuOyTok Ta iH.) mnepeOyBalOTh y MpsIMil
3JICKHOCTI BiJ] TOKa3HUKIB IIbOTO OCHOBHOTO PO3/LTy Oi3HEC-TUTaHy.

[Tnan ToBapooOiry pecTOpaHHOTO TOCIOJApCTBA BKIIOYAE HACTYIHI
NOKAa3HUKU: O0Csr peamizamii(B TOMy 4YHCHi, NpPOLYKLil BIaCHOTO
BUPOOHUIITBA), TOBAPHI 3amacy Ta HAJIXOJKEHHS MPOJYKTIB i CHPOBUHH.
Bci 1i mokasHuky nepedyBalOTh y TICHOMY B3a€MO3B’SI3KY.

Ha ctyninp BUKOHaHHS TUIaHy TOBapoOOIry BIUIMBAIOTH Pi3HI YMHHUKH.
OpHi 3 HHX 3aJeXaTh BiA MiSUIBHOCTI MIiANPHUEMCTB PECTOPAHHOTO
TOCIOJIAPCTBI OpraHi3allis 3aBe3¢HHsI TOBAPiB 1 CAPOBUHH, MPOJYKTUBHICTh
mpati, SKiCTb 0OCIYrOBYBaHHS CIIOXKHBAaiB, €()EKTUBHICTE BUKOPUCTAHHS
OCHOBHUX BHUPOOHMYMX (poHAIB Tomio. [HIN He 3anekaTh BiA TisSUTBHOCTI
HiIMPUEMCTB: 3MiHA HAI[IHOK HAa CHPOBHHY Ta TPOJAYKTH 1 HAI[IHOK
PECTOPAaHHOrO TOCIOAAPCTBA HA HHMX, Ha SBHICTh y IOCTa4ajbHUKIB
HEOOXiTHUX TOBAapHUX PECYPCiB, BIACYTHICTh TYpHUCTIB 3a (hOPCMaKOPHHUX
oOcTaBuH.

VY mporeci aHanizy TOBapooOiry MOTPIOCH KOMIUICKCHUH MiAXif, s
94Oro BapTO PO3IJISIHYTH TUHAMIKy TOBapooOiry, HOro ckiaj i CTpyKTypy;
BIUIMB YMHHMKIB, TIIOB’S3aHUX 3 HASABHICTIO TOBapHHX pPECYypCiB,
YHCEIbHICTIO MPaIliBHUKIB.

BuBueHHs JUHAMIKH TOBAapOOOIry JI03BOJISE BUSBHUTH TEHICHII HOTO
PO3BUTKY Ha JaHOMY MiIMPHEMCTBI, CHIBCTaBUTH iX 3 IHIINMHA
MiAIPUEMCTBAMHA MicTa, O0JIacTi, 13 3araJlLHUMHU TCHJICHIISIMU 3MiHU
TOBapooOiry B KpaiHi.

Ilopssm 3 BUBYEHHSAM JWHAMIKA OOCATY TOBapooOiry 3a poKaMu
aHaI3YEThCS JUHAMIKA TOBApOOOITy BIPOIOBXK yChOTO poKy. Jmst mporo
JOLIIBHO 3aCTOCYBaTH rpadiyHUi MeTO, MO0y yBaTH CE30HHY XBHIIIO, 1110
JOCUTh BaXJHMBE JUIA IIANPHEMCTB PECTOPAHHOTO TOCHOAAPCTBA, IO
00CITyTOBYIOTh TYPHUCTIB.

AHani3yroun TOBapooOir 3a pik, HEOOXITHO 3HAXOIMTU PE3CPBU IS
foro 30inblieHHA Y MaiOyTHhoMy pomi. Lli pe3epBu MoOKHa BUSIBUTH
BHMBYAIOYHM PIBHOMIPHICTH PO3MOALTY TOBapooOiry 3a KBapTalaMH Ta
MiCSIISIMU.

BaxxnuMBUM UYMHHUKOM 30UTBIICHHS OOCATY TOBAapOOOIry Ta BHITYCKY
MIPOYKIIil BITACHOTO BUPOOHUIITBA € 3pOCTaHHS MPOIXYKTUBHOCTI mpami. Ha
MiAIPUEMCTBAX PECTOPAHHOTO TOCMIOAPCTBA MiABUINEHHS PO TyKTHBHOCTI
npani MOYKHa JOCATTH ILUIIXOM BIPOBAKEHHS BHUCOKOMNPOIYKTUBHOI
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CydacHOi TEXHIKM Ta TepeJoBOi TEXHOJIOTil, HayKoBOi oprasizamii
BUPOOHMIITBA Ta Ipalli, BIOCKOHAJICHHS (OpM  O0OCIYrOBYBaHHS
CHOXHMBAYiB, MiABUIIEHHS KBadiikamii mNpaniBHUKIB PECTOPAHHOTO
rocnofapcTBa Ta iH. BrmmB mmx (akTopiB MpHU3BOAWUTH IO CKOPOUYEHHS
3aTpar Ipari Ha OJWHHUIIO MPOAYKINI Ta Kpalioro BHKOHAHHS poOOYOTro
qacy, B pe3yJbTaTi dYOro 3pOCTa€ BHUIYCK NPOAYKII BIACHOTO
BUPOOHUIITBA Ta peani3auii KymiBeJIbHUX TOBAPIB.

MeTooM JTaHIIOTOBHUX IMiICTABJISIHP MOYXHA BU3HAYUTH BIUIMB YCiX
BHUIIICBKA3aHUX (PaKTOPIB Ha OOIrOBICTH MiCIlb, TOOTO KIJIBKICTH MICIIb,
PEeXUM poOOTH MiANPHEMCTBA, ONIEPATHBHICTH OOCITYTrOBYBaHHS.

VY 3anexHOCTi Bl THUMY MiANPUEMCTBA PECTOPAHHOTO T'OCIOAAPCTBA,
cnenu(ikd WOro IisUTBHOCTI 3aCTOCOBYIOTHCS Pi3HI METOAM TUIAHYBaHHS
BUPOOHUYOI ITPOrpaMu Ta TOBApOOOIry.

Ha mipmpuemcTtBax 3  BiZHOCHO  MOCTIHHUM, C(HOPMOBAaHHM
KOHTHHTEHTOM CHOXHMBayiB (1[0 CIEIialli3yeThCsl Ha JIKYBaJIbHOMY,
JIOBOMY TYpH3Mi Ta iH.) BU3HAYEHHS IUTAHOBHX MOKA3HUKIB BUPOOHUIOT
NPOrpaMu 341HCHIOETHCS BUXOASYM 3 KOHTHHICHTY CIIOKHBAUiB, CEPEIHBOI
KUTBKOCTI CTpaB Ha OJHOTO CIIOKHMBaya 3a JieHb (pallioH XapdyBaHHA) i
KUIBKOCTI pOOOYHMX JHIB JaHOTO IMiIPUEMCTBA Y TIEPIOI, IO IIaHYEThCS.

YucenpHICTh CII0KHMBAYiB MOYXKE BU3HAYATUCh KiJIbKOMa METOJaMH:

—METO/I0M BUOIPKOBHX CIIOCTEPEKEHB;

—IIISIXOM TPSAMOTO MiJPaxyHKy BiJIBiqyBadiB BIPOJOBK KiUIBKOX JIHIB i
BU3HAYCHHS CEPEIHBOICHHOI iX YUCEIBLHOCTI;

—3a YUCIJIOM KAaCOBHUX YEKiB;

—NIISIXOM  JTJIGHHS. CEPeHBOJICHHOTO BHITYCKY CTpaB Ha palioH
Xap4yBaHHS OJJHOTO BiJIBiyBaua.

Hampuximan, xorTrHTeHT criokuBadiB ckianae 3100 oci® 3a meHs. Y
poli, MO IUTAHYETHCA MIANMPUEMCTBO TpamtoBatuMe 350 mHiB. Parion
XapuyBaHHS OJHOTO CIlOKWBaua — 2,8 cTpaBu. Bumyck crTpaB, M0
TUTaHY€EThCS, HopiBHIOBaTIME 3038 THC. CTpaB.

VY 3arajapbHOAOCTYNHUX HMIANPHEMCTBAX PECTOPAHHOIO T'OCIIONAPCTBA, 1€
YHCENBHICTh CIIOKMBAYIB KOJUBAETHCS, B MPOILIECI PO3PaxXyHKY BUPOOHUYOT
NporpaMu BUKOPUCTOBYIOTHCS AaHi ii aHami3y 3a momnepenHi poku, CTYIiHb
BUKOPHCTaHHS MOTYKHOCTI ITiIMTPHEMCTBA, HOTO MPOITyCKHOI 3aTHOCTI, a
TAaKOX MOXKJIMBOCTI 30UIbIIEHHS BUPOOHMITBA HamiBQaOpUKATIB I
NPUTOTYBaHHS TOTOBUX OJIIOI.

Bupobuuga MOTY>XHICTh T ITPUEMCTBA XapaKTePU3y€EThCS
MaKCHMaJIbHUM OO0CSITOM TPOAYKIIi, M0 MOXe OyTH BHPOOJICHOI 3a
NeBHUH MNPOMDKOK uaci (pik, wmicsup, A00y, 3Mminy). [lopiBHIOIOUN
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(akTUUHUI BUIYCK CTpaB 3a MEpPeANJIaHOBHHA MeEpioJ 3 MaKCHMAlbHO
MOXUIMBUM,  BCTaHOBJIIOIOTH  CTYIiHb  BUKOPUCTAHHS  BUPOOHHUYOI
MOTYXHOCTI.

Hanpukian, 3aranpHa €MHICTh BAPUIIBHOTO TOCYAY AJIS TMIEPIINX CTPaB
— 1200 1, cepemus TpuBaimicTh BapiHHsA — 140 xB., a BUTpaTHm Yacy Ha
BUBAHTAXECHHS, MATTS Ta 3aBaHTAXEHHSI KOTIiB — 40 XB., TOOTO OIMH
BUpOOHMUMH 1uka 3aiiMael80 xB. Brpatm wacy 3a opranizamiiiHo-
TEXHIYHUMH IPHYMHAMH CTAHOBIIAATH Y cepeHboMy 60 XB. 3a 3MiHy. KyxHs
npamroe Brpoaorxk 10 rom., (600 xB.) 3a m00y, a 00’eM omHi€l mepiol
cTpaBu gopiHioe 0,5 1.

Sk TOKa3yloTh [IOCTIKEHHS, 3 BiKOM yce Oinblne BiaBigyBadiB
BiJIaIOTh IepeBary HiMeIbKill KyXHi, a B MOJIOJI POKH, Oa)Karouu Bce
mi3HaTH, BOHHU BiIJaBajiM TNepeBary «EK30THUYHUM» cTpaBaM. Taka
iHpopmaLiss 103BONAE TOYHimIE (OPMYBaTH aCOPTHUMEHT TOTOBOI
MPOAYKIIii, 0COOJIMBO, SIKIIO MOCTIHHO BHBYATH KOHTHHICHT TYPHCTIB 3a
PI3HHUMHU CETMEHTaMH.

[InanyBanHs BUpPOOHMYOI MpOrpaMu MOKE 3IIHCHIOBATHCH TAaKOX Ha
OCHOBI IJIAHOBOTO MEHIO 3 YPaxyBaHHAM MO>KJIMBOTO MOMHUTY CIIOKHBAYiB.
[lpu upomy mo yBaru OepeThcsl THI MiANPUEMCTBA, HOTO0 BUPOOHWYA
NOTYXHICTh, MOXJINBOCTI IOCTAa4aHHsI CUPOBHHOIO Ta iH. [l1aHoBe MeHIO
CKJIaJa€ThCs Ha JeHb, THXKACHbB, IECITh JHIB. Y HbOMY BKa3yeThCsl IEPEeNIiK
CTpaB, IO MPOMOHYIOThCS IO BHUIYCKY. Ha OCHOBI MJIaHOBOTO MEHIO
3HAXOMSATh CEPEIHBOJCHHUI BHUITYCK CTpaB KOKHOI I'pyNH Ta KOKHOTO
BUY, IOTIM HOTO MHOKaTh Ha YUCIIO JTHIB POOOTH MiANPHUEMCTBA y TIEPiof,
IO TJIAHYEThCS, U OAEPXKYIOTh TaKUM UYHMHOM BHPOOHHUYY TpOTrpamy
BUIYCKY CTpaB B acOpPTUMEHTI. Taka METOAMKAa IUIaHyBaHHS BHPOOHHYOT
NporpaMu Hai4acTille 3aCTOCOBYETHCS Ha MiANPHEMCTBAX, PO3TAILIOBAHUX
Y MICIIIX MaCOBOTO CE€30HHOTO Typu3My (TypOas3u, TYpHCTHYHI TTOCEIECHHS,
LEHTPU MOJIOJIYKHOTO TYPU3MY Ta 1H.).

BaxnBor0 yMOBOIO BHMKOHAHHS IUIaHYy BHPOOHHMYOi IIporpaMu Ta
TOBapOOOITY € 3a0e3MeYeHICTh MiAIPUEMCTBA CHPOBHHOIO W TOBapaMHu.
ToMy HacTymHi eTan MJjaHyBaHHS — BU3HAuU€HHS MOTpeOU y CHUPOBHHI Ta
TOBapax, BH3HAYAETHCS BUXOASYM 3 YCTAaHOBJICHMX HOpPM BHUTpaT Ha
OJIMHUITIO TOTOBY MPOAYKIIi Ta MjIaHy BUPOOHHUIITBA OCHOBHOI Ta iHIIOT
BJIACHOT TIPOIYKIIii.

OCKiNbKH BapTiCTh CHPOBUHH Ta TOBApPiB PO3PAXOBYETHCS B PO3APIOHUX
[iHaX, 0 Hel CiJ I0oJaTH CyMy HAIliHKA PECTOPAHHOTO TOCIMOApCTBA.
Hartinku BCTaHOBITIOIOTECS Y BIZICOTKAX 10 PO3APIOHOT IiHM.
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[licna Bu3Ha4YeHHS MOTpeOW y CHUPOBHHI Ta MPOIYKTAX BH3HAYAETHCS
poO3Mip TOBapHUX 3amaciB Ha KIHENb TepioAy, IO IUIaHyeTbes. Ha
HiANPUEMCTBAX PECTOPAHHOTO TOCIOAApPCTBA 3alacd  IMPOAOBOJIBYUX
TOBapiB IUIAHYIOTHCSI Y CyMi Ta B JAHSAX 00iry. 3amacu y pecTOpaHHOMY
roCIoAapCcTBl MarTh CBOi OCOOJIMBOCTI, IO BHTIKAKOTh 13 CHCIU(IKK
(YHKIIH, 10 BUKOHYIOTH MiANpUeMCTBa raiysi. TyT GopMyBaHHS 3amacis
NOB’S13aHO HE TINBKH 3 MPOLecOM 00iTry, aie i 3 mpolecoM BUpoOHHLTBa. B
SKOCTI BHPOOHHYMX 3araciB BUCTYIAIOTh CHPOBHHA Ta HamiBpaOpHKaTH,
NpU3HAYEH] JUTsl IPUTOTYBAHHS CTPaB Ta iHIIOT BIACHOI MPOAYKIIiT, a TAKOXK
He3aBepLIeHE BUPOOHHLITBO.

ToBapHUMH 3amacaMH € roTOBa KyJiHapHA MPOAYKLIS Ta KyMiBeIbHI
TOBapH.

XapaKkTEepHOIO OCOONMBICTIO TOBAapHUX 3alaciB y pPEcTOpPaHHOMY
rOCHOJAPCTBI € Te, 10 CUPOBHHA, HamiBpabpukaTu Ta 6araTo KymiBeJIbHUX
TOBApiB HAJXOASThH BiJl MOCTAYaIbHUKIB IMOPIBHIHO HEBEIIMKUMHU MAPTiSIMU.
KpiM Toro, ummano mpoIOBONBYMX TOBAPIB € TAaKHUMH, IO IIBUIKO
TICYIOTBCS, MAlOTh YiTKO OOMEXEHi TepMiHM 30epiraHHs, m0 00YMOBIIEHO
iX (i3UKO-XIMIYHMMH BIACTUBOCTSAMH. 1OMYy TOBapHi 3amacu B
pECTOpaHHOMY T'OCHIOAAPCTBI BIIHOCHO MEHIII, HK Y PO3piOHii TOPriBIIi.
PurMiuHiCTh BHPOOHHUYOTO Ta TOPTOBEINHHOI'O IIPOIECIB, OUIBIN TTOBHE
3aJ0OBOJICHHS ~ IONUTY  CIIOKHBa4yiB  OOYMOBJIIOIOTH  HEOOXiAHICTbH
ONTHMI3aIlil TOBAPHUX 3aIaciB IUITXOM X HOPMYBaHHSI.

3.3. AHAJII3 KOH’IOHKTYPU MI)KHAPOJAHOI'O PHUHKY
I'OTEJBbHUX I PECTOPAHHUX MTOCJIYT

1. Meroau BHBUYEHHS KOHIOHKTYpH TOTEIbHHUX 1 TYPUCTUYHUX
MIOCTYT.

2. JlocmikeHHS] KOH IOHKTYPH PWHKY TOTENBHAX 1 TYPUCTHIHUX
MOCIIYT Yy MEKaX MapKETHHTY.

3. JluHaMika OCHOBHUX TIOKa3HUKIB KOH FOHKTYPH MIXHApOIHOTO
PUHKY TOTEIBHUX 1 TYPUCTHYHUX MOCTYT Y pO3pi3i PETioHiB.

4. BwuBYeHHS KOH IOHKTYPH PUHKY TOTEIBHUX 1 TYPUCTUYHHUX MOCITYT
VYkpaiHu Ha CBITOBOMY PHHKY

1. MeTonn BHBYEHHS KOH’IOHKTYPH TOTeJbHUX i TYpPHCTHYHMX
nocJIyr

3a kopmoHOM cepa MOCIYyr € ONIHIEI i3 eKOHOMIKH, SIKi IIBHIKO
pPO3BHBAIOTECS. Y PpO3BHHYTHMX KpaiHax CBiTy yacTka mociayr y BBII
nepesutrye 70 %.
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MHocayra — 1e pesynbraT Oe3mocepeHbOI B3a€MOJIi BUKOHABIS 1
CIIO’KMBAYa, a TAKOXK BJACHOI JISUIBHOCTI BHKOHABIII IOJO 3a/I0BOJICHHS
noTpeOr CroXKUBava.

e monATTS BKItO4ae: 1) B3a€EMOJiI0 BHUKOHABIS 1 CIIOXKHBaya MOCITYT
(oOcmyroByBaHHS); 2) MpoIeC HANaHHA MOCIYTH (TOOTO BHKOHAHHS
BH3HAYCHOI POOOTH) CaMUM BHKOHABIIEM; 3) Pe3yNIbTAT IUX il Y BUTIISIIIL
«TIEPETBOPEHOT MPOAYKLI» UM «PE3yNbTaTy MOCIYTH».

TypucTtuuna mocayra — pe3ynbTaT JisUIBHOCTI  TYpUCTUYHOTO
MiAIPUEMCTBA MO0 3a70BOJICHHS BiANOBIIHUX MOTpeO TypucTiB. PoboTa
TYPHiANPUEMCTBA MOJISrae sIK y oprasizauii Bciel mogoposxi 1 B opraizauii
OKpPEMHX TOCIYT.

TypUCTHUHMM TIOCITyTaM, SIK 1 OyAb-IKHM IHIIMM IIOCIyTaM, BIIACTHBI
0co0JIMB1 pHCH, SKI MOXHA TIO3HAYUTH K «Tpu H»:

— HeBiguyTHicTh. Typuctnuyni mociyru — He MaTepianbHi. Bonu
Halle)kaTh [0  COLIANbHO-KYJIBTYpHUX (HEMarepialbHUX), OCKUIbKH
BU3HAYAIOTHCS  MISUIBHICTIO BHKOHABIS IIOCIYTd 10  330BOJICHHIO
COIIIaJIbHO-KYJIbTYPHUX ~ TOCHYr  CIOXKHMBa4a:  (I3UYHHUX, ETHYHHX,
iHTeeKTyanbHUX, TyXOBHUX Ta iH. IX HEMOXITHBO MOOAUNTH Ta OL[iHUTH B
MOMEHT KymiBii. O0’€KTOM TakuX IMOCIYr € BJIacHE CIHOXHUBa4 (TYPHCT);
— HEPO3PHUBHICTh BHPOOHMLTBA 1 CHOXHUBaHHA. OCKUIBKH IOCIYyra €
pe3ynbTaToM Oe3rmocepesHbOi B3aeMOii BHKOHABILI 1 CIIOXKHBAya, TO
nporec HaJaHHS TYPUCTUYHOI TOCHYrd (BHPOOHUITBO) BiIOyBa€eThCs
MapajesIbHO 31 CIIOKUBAHHSM;

— HEMOJKJIUBICTh 30€pEeKeHHSI TYPUCTHYHOI MOCTYTH. JKUTTEBUHA UK
TYPUCTUYHOI MOCIYTH ICTOTHO BiJIPi3HSIETHCS BiJ MarepialbHOTO TOBapY,
30KpeMa BiJICYTHICTIO eTamy 30epexeHHs. He30epexxyBaHicTh TypUCTHYHOT
HOCIYTH NOTpeOy€e peTeNbHOr0 BHBYEHHS KOH IOHKTYPH DPUHKY, TOYHOI
BIJIMIOBITHOCTI TOMUTY Ta MPOMO3MIi, OCKUIBKH TIIOCIYTH HE MOXYTh
«TIOJIKATH» Ha CKIIAJi 10 iX BUKOPUCTAHHS.

VY CTpyKTypi TYPHCTHYHHX TOCIYT PO3Pi3HSIIOTH OCHOBHI 1 JTOJIATKOBI
HOCITYTH.

OCHOBHI MOCIYTH, IO MPOMOHYIOTHCS TYPUCTHYHHM MiATPHEMCTBOM,
BKITIOYAIOTh!

® TIOCIYTH IIO OpraHi3allii epeBe3eHHs;
®  PO3MIIIEHHS;
e  Xap4yBaHHS TYPHUCTIB.
Jlo ToAaTKOBUX TOCIYT BiHOCSTHCS:
® TIOCJIYTH IO OpraHi3allii eKCKypCii;
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® [IOCIYTH MO CTPaXyBaHHIO TYPHUCTIB;

® [IOCIYTH TilliB-TIepeKIIaadiB;

® [OCIYrH 1O MEPEeBE3EHHIO TYpUCTa BiA Mmicus Horo mpuOyTTS B
KpaiHy (Miciie WOro THMYacoBOro rmepeOyBaHHS) 0 MicCIs
po3MimieHHsT 1 Hazazn (TpaHcdep), a TaKoX Oyab-IKOMY IHIIIOMY
MIEPEBE3EHHIO B MEXax KpaiHU (MiCIsl THMYacOBOT0 nepeOyBaHHs),
nepeadaueHoi YMOBaMH MOIOPOXKi;

HOCITYTH 3 PEMOHTY TEXHIKH;

MOCIIYTH 3 TIPOKATy;

OOMIH BaJIIOTH;

Teae(OoH;

Mo1IITa,

MOCIYTH TOOYTOBOT'O 0OCITYTOBYBaHHS;

MPaBO KOPUCTYBAHHS TUISKEM T. II.

Taxuii po3noJIiil yMOBHHHN, OCKIIBKH iCTOTHHX BIIIMIHHOCTEH, 3 TIOTIISI LY
CIIOKMBYMX BIACTHBOCTEH, MiK HHMMH Hemae. [lociyru, BKIIOYeHi B
OCHOBHY Tporpamy # odopmIiieHi MyTiBKOIO, BiHOCSITH O OCHOBHUX.
JlolaTKoBI TOCIYTH TYpPUCT 3100yBa€ CaMOCTIMHO B Micili NepeOyBaHHS,
BOHHU HE BXOJSTh Y BapTICTh MYTiBKH.

Kon’1oHKTypa PpHHKY — CHTyamis, II0 CKJajlacsi Ha PHHKY, 30ir
0OCTaBMH YM CTaH pedeil Ha PUHKY, 37aTHUX BIUIMBATH Ha TOCIIONAPCHKY
JUSUTBHICTh KOHKPETHOTO MiATPUEMCTBA i PO3BUTOK €KOHOMIKH B IIJIOMY.

BuBueHHsS KOH'IOHKTYpH KpaiHM YH OKPEMOTO TOBAapHOTO PHHKY
HeoOXimHe nns TOro, MO0 MPAaBWIBHO OIIHATH il TOTOYHWH CTaH,
nepeadauuTH MOXJIMBI 3MIHM 1 PO3POOHMTH BIANOBIAHY CTpaTerito
PO3BHTKY.

OcoONMBOCTSMU  BHBYEHHS KOH IOHKTYPH MDKHAPOIHOTO PHHKY
TOTENBFHUX 1 PECTOPAaHHUX MOCTYT € BU3HAUEHHS XapaKTepy 1 CTyNeHs Horo
30a1aHCOBAHOCTI, HACaMIIEPE]] CITiBBIIHOIICHHS TIOMUTY 1 MPOTO3HIIii.

OCHOBHI METOJIMYHI BUMOTH 10 KOH FOHKTYPHHUX JTOCIiIKEHb!

1) BpaxyBaHHS B3a€MO3B’ 13Ky SIBUII] €KOHOMIYHOTO XKHUTTS CYCITiJIbCTBA,

2) HEMOXKJIUBICTh MEpEHECEHHsI TEHACHIIIH 3aranbHOi KOH IOHKTYpH Ha
KOHKPETHHI pPHHOK (TOTETBHO-PECTOPAaHHUX TMOCIYT), HAaBiTh TIpH
HasSBHOCTI JIESIKOI CyMI>XKHOCTI,

3) 3alesmedeHHs MOCTIHHOTO MOHITOPHUHTY DPHUHKY BHACIiZOK
BiJICYTHOCTI CTa01IbHOCTI Ha pUHKY TOTEIBHUX 1 PECTOPAHHUX TOCIYT.

XapakTepHi pucH KOH IOHKTYPH PHHKY:

— IMHAMIYHICTE;
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— MPOIOPLIHICTS;

— IIUKJIIYHICTD.

Buxogsuu 3 1bOro, KOHUENTYaJbHUMH 3aBOAHHSMH JOCIHIIKEHHS
KOH IOHKTYPH PHHKY €:

1) aHaiz TMHAMIYHUX 3aKOHOMIPHOCTEH, TCHCHITIH;

2) BU3HAYCHHS CTYIICHS MIPOIIOPIIHOCTI PO3BUTKY PHHKY;

3) owiHKa CTIHKOCTI pUHKY Ha TeNepiliHiil yac i B mepCreKTHBI;

4) aHani3 NepioMYHOCTI PO3BUTKY PUHKY, BUIIJICHHS IIUKIIiB.

[lpy BHUBYEHHI KOH IOHKTYPH KOHKPETHOTO pPHWHKY HEOOXIiJIHO
BpPaxOBYBAaTH 3arajlbHOEKOHOMIYHY CHUTYallil0, sIKa MOXE 3HaXOOUTHUChH B
Pi3HiH cTajii HUKITy PO3BUTKY EKOHOMIKH — KpU3H, JeTpecii, TOKBaBICHHS,
migiiomy. Takoxx cuTyallisi Ha KOHKPETHOMY PHHKY TOBapiB 1 MOCIYT MOXe
B 3HAYHIM Mipi 3aj1eXaTy BiJ MOJOXEHHS Ha 1HIIMX PUHKAX: HANPHUKIAL,
1HBECTHUIII}1, HEPYXOMOCTIi, LiHHMUX MANepiB Ta iHIIE.

Kon’toHKTYpa pUHKY (OPMYETHCS 1 PO3BHBAETHCS MiJ BIUIMBOM PSIILy
YMHHUKIB, SKi MOXXHA MOJUIMTH Ha JIBI TPYIMHU: MOCTiHHI i HenocTikHi. [o
MOCTIHHUX  BIJHOCATHCA  HAYKOBO-TEXHIYHHMH  TIPOTPEC,  PiBEHb
MOHOTIONI3allii, JepXkaBHe 1 MiX JepKaBHE pPETYNIIOBaHHS, CTaH
iHpopMallifHMX CHCTEM, BalOTHA 1 KPEAUTHO-TPOLIOBA CHUTYaIlisl.
HermocriiiHi YMHHWUKHA BKIIOYAOTh IONITHYHI Ta COIiaJIbHI KOH(IIIKTH,
CE30HHICTb, CTHXiHHI Juxa, KpynHi aBapii T1a iH. Coenudikoro
(yHKIIOHYBaHHS 1HIYCTpii HaJaHHS PECTOPAaHHHX 1 TOTENBHUX TOCIYT €
HEPIBHOMIPHICTD 3aBaHTAXKCHHSI 3aKJIa/IiB, sIKa KOJIMBAETHCS 1 3aJICKUTh BiJ
3aralbHOEKOHOMIYHOI ~ CHTyallii perioHy, CEe30HHOCTI TYPHCTHYHOTO
TIOITUTY, CBAT Ta 1HIIE.

TouHicTh 1 MPaBUIIBHICTh MPOTHO3Y MPH aHai3i KOH IOHKTYPHU PUHKY
3aNeXUTh BiJ] BHSABIEHHS TMPOBITHUX (aKTOpiB, $Ki BHU3HAYAIOTH
KOH FOHKTYpY. JlochmimkeHHS KOH'IOHKTYPH pPHHKY CKIAJa€ThCsA i3
JIEKLIBKOX eTarliB:

1) anaii3 KOH IOHKTYPH;

2) MPOTHO3 KOH IOHKTYPH;

3) omiHka epEKTHUBHOCTI TOCIIPKCHHS KOH IOHKTYPHU.

Jns aHanizy KOH IOHKTYPU PUHKY TOTEIBHHX 1 PECTOpaHHHUX MOCHYT i3
CYKYITHOCTI (paKTOpiB BHIIISIOTH CKIQJOBI €JIEMEHTH, CTaTHCTUYHI
MOKAa3HUKH, SIKi BIUIMBAIOTh Ha KOJMBaHHS KOH IOHKTYpPH, SIK HACIiJIOK
OyAyroTbcs TUHAMIYHI PN BIUIMBY (DaKTOPiB, BU3HAYAETHCS PE3yNbTAT iX
KOMIUIEKCHOTO BIUTUBY Ta MicIle 1 pojb KOXXKHOTO 3 HHX Yy (hopMyBaHHI
KOH TOHKTYpH PUHKY.
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[Iporno3yBaHHsI KOH'IOHKTYpH i1HAYCTpil TOTENBHUX 1 PECTOPAHHHUX
IOCIyI — L€ HayKoBO OOIPDYHTOBAaHUIl IPOTrHO3 PUHKY IOHNHUTY 1
NpPOMO3Ullii, BUBYCHHSI HMOBIpHOro 00CATY HaJaHHS MOCIYr Ha OCHOBI
BUBYCHHS JiI0YMX HA pUHKY TEHACHIIH 1 3aKOHOMIPHOCTEH.

KoH’10HKTYpY pUHKY XapaKTepHU3yIOTh HACTYITHI OCHOBHI ITOKa3HUKH:

— wmacmrTad puHKY (MOTO €MKICTh, OOCIT TOCHYT, SKi HaIalThCs,
YHUCEJIbHICTh MiAIPUEMCTB TOTEIBHO-PECTOPAHHOTO TOCHOAAPCTBA Pi3HUX
THIIB, 10 BUCTYIAIOTh HA PUHKY);

— CTymiHb 30aJaHCOBaHOCTI pWHKY (CHIBBIJIHOUICHHS TOMUTY i
NPOMO3ULIT);

— PiBEHb IIiH;

— JIMHaMika pUHKY (3MiHA OCHOBHHMX IapaMeTpiB PHHKY HaJIaHHS
TOTEJIPHUX 1 PECTOPaHHUX IOCIYT, MOro MIBUAKICT Ta 1HTEHCHBHICTb,
OCHOBHI TEHJICHIIIi);

— CTYIMIiHb JiJIOBOT aKTUBHOCTI;

— cuJia i po3Max KOHKYpEHTHOI 00pOTHOU (UMCENBHICTh KOHKYPEHTIB Ta
iX aKTHBHICTB);

— CTYMiHb JAEP>KaHOTO PEryJIIOBaHHSA AJAHOTO PUHKY;

— Oap’epu [T BXOY Ha pUHOK.

JocnipkeHHs: pUHKY TOTENIBHMX 1 PECTOpaHHHMX IOCIyr mepeadayae
BUSIBIICHHs YMOB Ta (DakTOpiB, IO 3a TEBHOTO TEpioNy HalCyTTeBile
BIUIMBAIOTh Ha (DOpMYBaHHS MOMUTY i mpomo3ullii. KoH 1oHKTypa pUHKY
TOTEJILHUX 1 PECTOPaHHUX IOCIYr BU3HAUYAETHCS B3aEMOJIEI0 TPHOX il
30BHINIHIX CKJIAJIOBUX — TIOMUTOM, MIPOMO3UII€0 1 IiHOW. AHami3
KOH IOHKTYPH MIXXHApPOJAHOTO PHHKY TOTEIBHUX 1 PECTOpPaHHHX IOCIYT Ta
il TpOrHO3 BKJIIOYA€ BHUBYCHHS MAKPOEKOHOMIUHHMX ITOKa3HHKIB, SIKi
BIDTMBAIOTH Ha ()OPMYBaHHS MTOTHTY, MPOMO3MIII] 1 BIAMOBIAHO IiHM.

Krnacudikamis puHKiB:

1. 3anexxHO BiJM CHIBBIIHONIEHHS MOMWUTY Ha TMEBHUI BHI MOCIYT
PO3PI3HSIOTH:

a) PUHOK MPOJABLS, KOJIH MOMUT 3HAYHO NI€PEBUIILYE IPOIIO3HULIiI0;

0) PUHOK MOKYMLS, SIKAA BUHUKAE MIPH MIEPEBUIILYBaHHS MPOMO3UILIIT Haj
MIOITUTOM.

2. 3 TOYKH 30py MPOCTOPOBUX XaPAKTEPUCTHK (TEPUTOPIATEHOTO
OXOIUICHHS) BUALISIOTh PUHKU:

— MicueBuil (JIOKaTbHUH);

— perioHanpHMIA (Y CEpeaNHI KpaiHn);

— HalllOHAJILHHM;
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— perioHanbHUM 3a Tpymor Kpain (3aximHa €Bpona, kpainn CH/I,
baurrii, [TiBHiuHO1, AMepHKH, JIaTHHCHEKOI AMEPUKH);

— CBITOBHI PHUHOK.

3. 3aiexHo Bil KOH IOHKTYPHOI OLIIHKY PO3PI3HATH HACTYIHI PHHKH:

— III0 PO3BUBAETHCS;

— 10 CKOPOUYETHCS;

— CcTabIIBHUI;

— HeCTaOLIbHUH.

4. 3 TOYKHM 30py OCOONMBOCTEH 1 BMICTy MapKETHHIOBOI AisUTBHOCTI
BUAUISIOTH HACTYIIHI PUHKH:

— IUTBOBHH, Ha SIKOMY HIiANPHEMCTBO peajizye abo 30HpaeThCs
peaitizyBaTH CBOI I1iJTi;

— Oe3mwnigHud, TOOTO TOW, IO HE Ma€ MEPCIEKTUB Ui peainizamii
NEBHUX MTOCTYT;

— OCHOBHWIA, JIe peai3yeThCcsl OCHOBHA YaCTUHA TIOCIIYT;

— JIOJIATKOBUH, Ha SIKOMY 3a0e3MeUyeThbcsl pealizallisi MeBHOro 00’eMy
TIOCITYT;

— 3pOCTarouuii, TOOTO TOH, IO Ma€ peabHi MOMKJIUBOCTI UL POCTY
00’ eMy MOCHYT;

— MIXIIApOBUH, HAa SKOMY KOMEpIIiiiHi omeparii HecTaOinbHI, ane €
HEepPCIIEKTUBHIM NEPETBOPEHHST HOr0 B AKTUBHUM PHHOK IPU TIEBHHUX
YMOBaXx.

Jns  ouiHIOBaHHS MPOCTOI KOH IOHKTYPM BHUPOOHUIITBA TOBapiB
CIIO’KMBYOTO TIONUTY BUKOPHCTOBYIOTH MTOKA3HUKH:

— BUIIYCKY OpOXYyKIii: obcsAru BUPOOHHWITBA 1 peanmizalii ToBapy 3a
HOMEHKJIATypoIo;

— SIKOCTI MIPOJYKIIii: TOproBa MapKa, KJac i COpTHICTh TOBapy.

2. JlocaimkeHHs] KOH’IOHKTYPM PHMHKY TOTeJbHHMX i TYPHCTHYHHX
MOCJIYT Y MeKaX MAPKeTHHIY

OpnHak MapKETHHTOBI JOCHIHKEHHS HE TOJSTal0Th BUKIIIOYHO Y 300pi #
Harpoma/pkeHHi ganux. Cami naHi € HIOM CHpPOBHHOIO IS iH(OpMAIIi.
Iadopmaricro Ha3uBaeMo BCi MOBIOMJICHHS, SIKi MOYKHa BHKOPHCTAaTH 10
O1IBII CHPAaBHOTO BUKOHAHHSA BU3HAUEHOI'O 3aBAAHHS, HAIPHUKIAJ, OLIHKH
MICTKOCTI PHHKY YHM BIOCKOHAJEHHS Mpolecy nponaxy. Imdopmanis —
BiIJTHOCHHMH TOTIK JaHWUX, HAPUKIIAJ, ISl BIACHUKA KEMITIHTY OTOJIOIICHHS
Mpo TMiABUIIEHHS CTaBKM 3EMEIbHOTO TMONATKy € iH(opmarieo, SKy
MOTPIOHO «HAKJIACTH» HA pIIMICHHS IMOAO BCTAaHOBIICHHS ITiHH, a I
NepeBi3HUKAa BOHA BHCTYIAE TUTBKM MOBIIOMJICHHSM. 30ip MOBiIOMIICHD
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HaOyBa€ IIIHHUX BJIACTUBOCTEH, KOJIM WANATH iX BiJNOBiTHOMY
OTIPAITIOBAHHIO Ta IHTEPIPETAITISIM.

MapKeTHHTOBI JOCTIHKEHHS Y TypU3Mi BUKOHYIOTh BU3HAUCHI (QYHKIIT.
Jlo 0CHOBHUX i3 HUX MOKHA 3apaxyBaTH:

— Mi3HaBaJbHY — JIONOMOTY Y PO3YMIHHI HpOIECIB 1 SABHUII, SIKI
BiI0YBalOThCs y TypHu3Mi (30ip AaHUX, 00pOOKa, aHajIi3, IIPOTHO3);

— JIarHOCTUYHY — JONOMOTY Y NPHUHHATTI pimeHs (iaeHTudiKamis
3ac00iB, SIKI MOXXYTh BIUIMBATH Ha TMOIMWT Ta BH3HAYEHHS ONTHMAIBHOTO
PIBHS IEOTO BIUIHUBY);

— NPOTHO3HY — JIOTIOMOTY Yy mnependadeHHi MaiOyTHHOro opMyBaHHS
MPOLECiB 1 SBUII Ma TYPUCTUYHOMY PUHKY; II€ OCOOJIMBO BaKJIMBO Y
NPOTHO31 O0CATIB MPOAAXKIB TYPUCTHYHHM TIAMPUEMCTBOM 1 HOro
HaHOIMKYMMHU KOHKYpPEHTAaMH;, BHMHSATKOBE MiCIe TYT 3aiiMae MpOTHO3
MIPOAAXy HOBOI'O IPOIYKTY;

— KOHTPOIIBHY — JIOTIOMOTY Y TIEPEBipIli OTPUMaHUX PE3yJIbTaTiB.

MapKeTHHIOB1 TOCIIIPKEHHS € KOMIUICKCHHM ITPOIIECOM, SIKUH OXOILIIOE
neKinpKa (a3 i eraniB. Haifuacrime BUAUIAIOTH TPU OCHOBHUX eTaru (Taol.
20).

Tabauys 20
IIpouec MapKeTHHIOBOI0 JOCIi/IXKEHHS
Hpouec Etanu npouecy 3aBnaHHs
JMOCTi/UKEHHST
— BU3HAUCHHS IPOOJIEMH JTOCIIDKEHHS;
— GopMyITIOBaHHS TiNoOTE3;
— OTpaIoBaHHS TUIAHY AOCHIHKEHHS (BHOIp
TUIy JOCIHiIKeHb, BUOIp 3MIHHHX, BHOIp
Kotermii HpOQI'(TyBaHH}I zmcepen.iH(bopMauil'); ' '
JOCIIDKeHHS ||~ BHOIp BHUKOHABIIB (HAa IbOMY eTalli
MoTpiOHO TIPUAHATH pileHHSI, qu
TTOCTTIKSHHS OynyTh BHKOHYBaTHUCS
BJIACHUMH CHJIAMH, YU 31 3aJy4CHHSIM
crenianizoBaHux (Gipm)
HarpomamkenHns ||— 30ip maHux i ixas o0OpoOKa;
JTAaHIX — aHaJi3 TaHUX
Peanizawuii OmnpautoBaHHs  |—IHTepIpeTalis pe3yJIbTaTiB;
pe3ybTaTiB —IiATOTOBKA 3BITY JOCIIIKCHHS,
—BHUKOPUCTAHHS PE3YJIbTATIB JOCITIKCHHS
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ETan npoekTyBaHHS HaJIeKUTh 10 HAHOIIBII po30yAOBaHUX y MpoLeci
MapKETUHIOBOT'O JOCJIIKEHHS. 3aBJaHHAM MapKETHHIOBOT'O JOCIIIKEHHS
Ha [BOMY eTami € TpaHcopmalis MpodjJeMH YHPaBIiHHS BHACIHIZOK
TOYHOTO BHU3HAYCHHSA LiNEH, [0 BHMAara€ TICHOTO CHIiBPOOITHULITBA
aHaJITHKA 31 3aMOBHUKOM JociipkeHHs. [lorpiObHo mam’sTath, mo goodpe
BHU3Ha4YCHa MpolOiieMa — Ii¢ mpoOiieMa, HaloJIOBUHY BupilieHa. BapTo Ha
camMoOMy TMOYaTKy BiaguiuTu mnpoOneMy Bix i cumnromiB. Skmo cnan
POy MOXHA PpO3TJSIATH SIK CyTh, TO BOJHOYAC Iie MOXe OyTH
CHUMIITOMOM CKJaJHIIOI mnpoOieMu, siKa CHpHYHHSE crajg  obopory,
HaNpHUKIad, HENpaBWJIbHA LiHOBA IONITHUKA, BIJIICYTHICTH BiANOBIIHUX
3HaHb 1 KOMIICTEHLIH JIOACHKOTO PEcypcy, HE3aJOBUIbHE CTaBJICHHS
MIEPCOHANY JI0 KIIEHTIB, BIJICYTHICTh aTPAKIIHHOTO TPOIYKTY.

Ha mpomy erari BH3HA4alOTh BHUI 1 KiJBKICTh JaHHUX, HEOOXiTHUX IS
peamizamii KOHKpETHHX IliJiel, BCTAHOBIIOIOTH JKEpela PHHKOBOI
iHpopMallii, BU3HAYAIOTh METOJM 1 MPUHOMH iXHBOTO 300py, MPOBOIATH
00poOKy Ta aHasli3 JaHMX 1 BCTAHOBIIOIOTH OMOKET IOCTIKEHb Ta
BUKOHABIIIB OKPEMUX 3aB/IaHb.

Eran Harpoma/pkeHHs W aHaji3y JaHWX, 3a3BUYAil, € TPYJOMICTKUM,
OTXe, HaWJOPOXKYMM, OCOOJUBO, KOJIH BHKOPHCTOBYIOTH TICPBUHHI
indopmariiini mpxepena. Ha mpoMy eTaHi 3aly4aroTh CrHemiaii3oBaHi
(dipMu, SKi BOJOMIIOTH PO3TATy’KEHUMH CTPYKTYpaMmH, IO A€ 3MOTY
onHOYacHO 30uparm  iHQopMmalito y  OarathoX  Micugx. Eran
HarpoMaJ>KeHHS 3aKiHUYIOTh ONPAIIOBAHHSM JaHUX Ta IXHIM aHaTi30M.

Eran ompamoBaHHsS  pe3ysibTaTiB  IIJACYMOBYE IIUIMH  TIpoIec
JIOCITI/DKEHHST Ta Tepeadadae HalKMCAaHHS KIiHIIEBOTO 3BITY, SKHH MICTUTh
OMKC TPOBEJACHHUX JOCHIKCHb 1 BUCHOBKHU. KiHIleBHiA 3BIT Mae OyTH
KOMIUTIEKCHHM 1 JIOT19HO MTOOYIOBaHUM, 3pO3YMIJINM, aKTyalIbHUM, TOYHUM,
MIPO30PHUM 1 CTHCITHM.

JlociipKkeHHs MOKa3yIoTh, I10:

— OLNBIIICTD MiAMPUEMCTB TPOBOIUTH JOCIIIHPKEHHS BIACHUMHU CHJIAMHU
4yepe3 CBOi MapKETHHTOBI BiJIIH;

— OlunblIa YacTMHA MAapPKETHMHIOBOTO JOCHIJKCHHSI MPU3HAYCHA IS
BMKOHAHHS 30BHIIIHIX TOCTIKEHD,

— TANPUEMCTBA 3ally4dalOTh CIIEHiali3oBaHi KOHCANTHHTOBI (ipMu y
BUTIAJIKy TaKuX MpoOjeM, SKi BUMaraioTh 3aCTOCYBaHHs CIIELiaIbHUX
METO/IiB 1 IPUHOMIB Ta CICIiai30BaHUX 3HAHB;

— OLIBWIICTh MIANPUEMCTB BUKOHYE IOCTIDKEHHS, SIKI CTOCYIOTHCS
aHami3y TOKa3HWKIB 1 TEHJCHIIH PO3BHTKY Taly3i Ta PHHKY, aHaJi3y
YaCTKH PUHKY, BU3HAUCHHS MOTEHIIHHOTO PHHKY, TECTYBaHHA NMPOIYKTY,
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aHaizy eQeKTUBHOCTI peKJIaMM, IOCIIPKEHHS CTYyIEeHs 3aJ0BOJICHHS
IPOAYKTOM.

CroctepekeHHSI 32 TYPUCTHYHMMH  HIiANPUEMCTBAMH  BHPa3HO
MOKAa3yIOTh, 1[0 BHKOPHCTaHHS MAapKETUHTOBHX IOCIiIKEHb TYT 3HA4YHO
MEHIIe, HDK B IHmMUX cdepax rocrmomaproBaHHsA. Ll Te3a He cTOCyeEThCS
BEJIMKUX  MDKHApPOAHHMX  KOpIIOpalifi,  aBiallifHOroO  TPaHCIOPTY,
TYpOIEepaTOPChKOI AiSTIBHOCTI Y JESKUX TOTeNbHHUX JIAaHIIOTIB. [IpuunHu
Takoi cHTyalii MOXHa IIyKaTH B TPAAWIIHOMY 1 BOJHOYAC XHOHOMY
TBEP/DKEHHI, 1110 MAapKETHHIOBI JOCTI/DKEHHS HENoTpiOHI Tam, e
BiOyBalOTHCS MpsIMi B3a€MOBIAHOCHHU BUPOOHMKA MOCHyT 1 kiieHTa. [lo3a
TUM, TIEpEIyMOBH BUKOPUCTAHHS MapKETUHIOBUX i PUHKOBUX JOCIiIKEHb
y Typu3Mi B TpPUHIMII Taki caMi, SK B IHIIAX Tany3sX HapOIHOTO
rocHoJapcTBa.

3 BHKJIAJICHOTO MOXXHAa KOHCTaTyBaTH, 110 MapKETHHIOBi JOCIHiIKEHHS
MOXXYTh J1aBaTH Pi3Hi BiAmoBimi ma muranHsa «l{o?», «dkoro mipow?» i
«/lnst woro?». KpiMm fociikeHb, y SIKUX 3MIHCHIOETBCS TOIIYK BiIOBIACH
na nutaHHs «CKinbku?», «Skor Mipoo?» un «Y SKHX HPOMOPLisiX?»,
MPOBOMAATH TAaKOX JOCHIDKeHHS (HAmpuKiaa, MOTHBAIlifiHI), B SKHX
3MIIACHIOETBCS cIIPoOa CTBEPAMTH, YOMY TaK, a HE iHaKIe TOBOJATH cebe
OKpeMi cy0’eKTH pHiiKy, HacamIepes, cami TYPUCTH. 3 LIbOTO BUIUIUBAE,
0 MapKETHUHTOBI JOCIIKEHHS] MOYKHA TOJUINTH Ia KUTBKICHI Ta SKiCHI.
SlkicHMH miAXing MoKa3ye, MO JIEBICTh Ta €(PEKTHBHICTh MapKETHHTOBHX
IHCTPYMEHTIB MOYKHA HE TaK BUMIPSTH, SIK OL[IHUTH.

3. IluHamMika OCHOBHHMX NMOKA3HUKIB KOH’IOHKTYPHM MIiKHApPOIHOTO
PHMHKY roTeJJbHUX | TYPUCTHYHUX MOCJIYT Y Po3pi3i perionis

3aBISKM CTPIMKUM TEMIIaM POCTY TYPHU3M SIK Tally3b BXKE Yy MEpLIOMY
nmecaTmnitti XXI cTopidus, HaBiTh HE 3BaKAIOYH HA CBITOBY KPH3Y, PAI
OPUPOJHUX KAaTakIi3MiB Ta 3aroCTpEeHHS TMOJITHYHUX KOH(QIIKTIB, 3a
€KOHOMIYHOI0 e()eKTHBHICTIO BHHIIOB Ha TepIIe MiClle Yy CBITI,
3aNMWIIMBINY  JTAIEKO TI03aqy Taki ramy3i SK aBTOMOOiITbHa Ta
HaQTOmOOYBaHHS. AJie Typu3M HE JHMIIE MOTYTHIH i1HCTpyMEHT
€KOHOMIYHOTO PO3BHUTKY, BiH MOke OyTH Hi€BUM (DaKTOPOM CTBOPEHHS
IMiJDKY TIEBHOI TepUTOPIi, Mpomaranay ii icropii Ta 3100yTKiB ChOTO/IEHHS.

CrpulHATTS KpaiHM iHIIUMH JEepKaBU Ta iX TpOMaJsHAMH 3aJIeKHUTh
BiJl TOTO, SIK I KpaiHa JAEMOHCTpPYe ceOe B CBiTi. OLIHIOOTHCS HE TiIbKU
Iii KepiBHUIITBA JepKaBH HAa MIKHApOIHIN apeHi, ane i 1eMOKPaTH4HICTh
Ta BIIKPUTICTH MPOIIECIB ycepeauHi Kpaidu, 1o0poOyT ii rpoMaasiH, piBeHb
KyJIBTYPHOTO PO3BUTKY TOWIO0. B mboMy ceHCi TypusM Moxe OyTu
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BXJIMBOIO CKJIJOBOIO MPOMAraHjiy, sKa Aa€ MOXKJIMBICTB JIIOJSM HAOYHO,
MOKHA CKa3zaTH «3 HEpIINX PYyK», depe3 MOAOPOXK TEPUTOPIEI0 KpaiHu
no0auuTH 1 BiAYYTH AEpiKaBy, >KUTTS 1 MEIIKAHIIB 1 MpouecH, sIKi y Hil
BinOyBaroThecs. [HpOpMalLis, oTpuMaHa TypUCTaMHu MiX 4ac MiKHApOIHOI
MOJIOPOXKI Ta IIC/ISI TIOBEPHEHHS, MTOIMPIOBAaHA Cepel NPYy3iB 1 3HAWOMUX,
MOXE€ MaTh e(eKT HabaraTo OUIbIIMKA, HDK BeJMKa I1H(pOpMaIliiiHO-
peKIIaMHa aKIis.

ChoronHi, 3aBASKM CBOid INIOOANICTHYHIN CYTHOCTiI, TYypUCTHYHA
ranysb, Ha sKy 3apa3 npunanae 5 % csitoBoro BBII, 3ycrpivatounch 3
HOBUMH BHUKJIMKAMH, TaKUMH SIK €KOHOMIYHa KpH3a, JIMIIEe TPOXU
YIIOBUIBHIOE TEMITH PO3BUTKY, IEPEOPIEHTOBYE TYPUCTHYHI ITOTOKHU Yy 1HIII,
Oc3reyHimn Ha TMEBHUH MOMEHT Yacy, PEeriOHM 1 TIOYMHAE HOBHU eTarl
CTPIMKOTO pO3BHUTKY. Tak, 3a JaHUMH BcecBiTHBOI TypHUCTHYHOI
opramizarii OOH (UNWTO) micns neBenmukoro cmany y 2009 p.,
BUKJIMKAHOTO CBITOBOIO €KOHOMIYHOIO KpH3010, Y 2010 p. ramy3p He TUIbKH
MOBEpHYJIaCh Ha TMOMEPEAHi TMO3MWIlii, ane W TPOJOBKHUIA 3POCTAHHS:
KUTBKICTh MiKHapoIHuX nogopoxei y 2010 p. nocsarna uudpu y 939 mun
(mpotu 917 muH y 2008 p.), a HATXOMKEHHS BiJl MIXKHAPOJHOTO TypU3MY
craHoBuiu Maibke 920 mupa. USS$. ¥V 2011 p. kijgbKicTh 3aKOpIOHHHX
TYPUCTHYHUX MOAOpoXKeH 3pocna me Ha 4 % ta pocsarma 980 muH, a
CNIMPAIOYMCh Ha MPOTHO3HU IOJAIIBIIOTO CTAOLIEHOTO 3pOCTAHHS E€KCIEePTH
CTBEpIKYIOTh, MO y 2012 p. KUIBKICTh MiXXHAPOJAHUX MOJOPOKEH
MEePEBUIIUTH 1 MIIpSI.

€Bpora mocijae IpoBigHE Miclle HAa TYPUCTUIHOMY PUHKY 1 € HaHO1ITbIIT
BiJIBI/IyBaHUM PETiOHOM CBITY, mpuiiMaioun 51 % Bij 3araJibHOrO 4YMCIIA
MDKHapOJHUX NOAOPOXKEH 1 Oiblie, HiXK Y/Bi4i, TEPEBHIIYIOYH OKA3HUKU
HalOmmKk4mx KOHKypeHTiB. Tak, y 2011 p. uymcno MiKHAPOIHHUX
MOJAOPOKEH HA €BPONEHCHKOMY TYPHUCTHYHOMY PHHKY CcTaHOBHIO 502,8
MJIH ([T TIOPIBHSHHS: KUIBKICTh TOJOPOXKEH A0 TYPUCTHUYHOTO PETIOHY,
0 PO3BHUBAETHCS HAWIUHAMIUHIIIE — A3iiChKO-THMX00KeaHChKOTo — 32 Tiei
niepiof cknana 216 miH). Takoxk moka3oBo, mo cepen 10 xpain cBiTy, sKi
MaroTh HaWOUIBIII OOCATH MiKHAPOJHOTO TYpPH3MYy Ta OTPUMYIOTH BiX
HBOT'O HAMOUIBII HAAXOKEHHA, 6 — e Kpainu €Bponu (Icnaniss, OpaHiis,
Itamis, Himeuunna, Benuka bputanis ta Typedunna), Oinmbime Toro, 5 i3
HUX € wieHaMmu €Bpomneiicbkoro Coro3y. 3aranom Ha kpainn €C (€C-27)
npunanae 76 % BiJ 3araJbHOEBPONEHCHKOTO 00CATY MOJOPOXKEH, a came —
382,4 muH.

Y 2011 p. Temnum OpUPOCTYy TYPUCTHYHUX TOKAa3HUKIB y €Bpomi B
cepeanboMy ctaHoBwIH 6 % (mpotu 3 % y 2010 p.). HaiiGinbie 3pocnu
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noka3HUKH B cyOperioHax Cepemsemuomop’st (8,1 %) i LlenrpanbHoi Ta
Cxignoi €spomn (7,7 %). Haiimenmni Temmu 3poctanus — y 3axigniid (2,8
%) ta IliBuiunii €Bpomi (5,2 %). IIpore abCOMOTHI MOKAa3HUKH Y
cyOperioni 3axigHa €Bpomna (158,3 MITH MOIOpOKEN) MOCTYHAKOTHCS JIHIIIE
CepenzemMHOMOpChKOMY cyOperiony (182,8 miH momoposkeit), Tomi K y
kpainax IlentpansHoi Ta CxigHoi €Bponu 3apeectpoBaHo juiie 100,8 MaH
MDKHapOJHUX OAOPOXKEH.

[MomepeaHi MOKa3HUKM HAJIXOJDKEHb BiJ TYpU3MYy Ta TYpPHUCTHYHHUX
BUAATKiB y cBiTi 3a 2011 p. BIiANOBIZalOTH TEHACHISIM 3MiH Yy
MDKHapOAHMX TypUCTHUHUX morokax. OcraTouHi migpaxyHku (y psni
KpaiH OIOMKETHUH PiK 3aKiHUy€eThCs y Oepe3Hi, ToMy (iHaHCOBI MOKa3HUKH
3a 2011 p. OyayTh onpwmogHeHi y apyriid monosuHi 2012 p.) HaBpan un
3MiHATh ckiang Tom-10 kpaiH cBiTy 3a NMOKa3HHKaMH HaAXOIKEHb Bix
TypusMmy. o 1miei mecsaTku KpiMm 6 BHIIE3rafaHUX €BPONEHCHKHUX KpaiH
BxoTh CIIA, Kuraii, ABcTpasis Ta ['OHKOHT.

Y 2011 p. Haiibinpmie 3poCTaHHS HAIXOMKEHb BiJl TypU3MY
npoaemMoHcTpyBan ['orkoHT (25 %), CIHA (12 %), Icmanis (9 %) Ta
Benuka bputanis (7 %). 3Beprae Ha ce0e yBary, o J0 JECATKHA KpaiH 3
HAMOUTBIIMMHU HAIXO/KEHHSMH BiJI TypU3MY BXOZSThH IIEPEBAKHO KpaiHU 3
PO3BHHYTOI0 €KOHOMIKOIO, B TOW Yac SIK CIIMCOK KpaiH, YMi BHJIATKH Ha
MDKHApOJIHI TOJOPOXi 3pOCIIM  HaiOiblle, OYONIOITh KpaiHu 3
pusuKoBoio exoHomikoro: Kurait (38 %), Bpasunis Ta Ianis (mo 32 %),
Pocis (21 %). A e 32 HUMU 3 BEJIMKAM BiIpUBOM CIIAYIOTH KpaiHH, IO €
TPaIUIiHHUME TIOCTadYaTbHUKAMH TYPUCTIB HA CBITOBI TYPUCTHYHI PUHKH
— CHIA Ta HimeuyunHa (TIOKa3HUKK BHIATKIB iX TPOMaJsiH Ha Mi>KHapOIHI
notopoxi y 2011 p. 3pociu BianosigHo Ha 5 14 %).

VkpaiHa 3aBISKH €(QEKTHBHOMY BHKOPHUCTAHHIO CBOTO BEJIHKOTO
TyPUCTHYHO-PEKPEAifHOTO TIOTEHIiaTy MOXKEe YBIUTH JI0 YMCIa HAHOLIBII
PO3BHHEHHX ILIOJ0 Typu3My KpaiH cBity. [IpoTe maroun 3Ha4yHi 0OcCsTH
TypUCTHYHOTO OOMiHY, fKi MAlOTh 3MOTY YKpaiHi Mocigath 3a IUMH
MOKa3HWKaMH YiJIbHI MicIs y €BpoIli, HalIa Jep:kaBa Mae Mi3epHi (HaBiTh y
MOPIBHSIHHI 13 HALIMMU CYCiJIaMH) HaJXOJDKEHHS BiJl TYpU3MY.

4. BuBYeHHSI KOH’IOHKTYPH PHHKY TOTEeJbHUX i TYypHUCTHYHHX
NMOCJIYT YKpaiH! HAa CBITOBOMY PHHKY

3 1997 p. Ykpaina € unenom BTO. Ane 3a nanumu 1iei opranizamii 3a
00cATOM HaJIXOPKEHB BiI TYPUCTUYHOI MisIIFHOCTI YKpaiHa HE € JiIepoM,
OTPUMYIOYH OJIM3BKO 3 MIIpI. aMEpPHKAHCHKHX [OJapiB, B MOPIBHSAHHI 3
TaKMMH TIPOBIAHUMH KpaiHaMu B LI raiysi, sk Amepuka (0inbm, Hix 70

187



mipa. USS), Itanis, ®panuis, Icnanis, BenukoOpuranis (6im3eko 20-30
mipA. US$). Xoua gani 31 ctatuctuunoro Orogerens «Typusm B YKpaiHi»
MOKa3ylOTh, IIO0 B OCTaHHI POKH CIIOCTEpIraeTbcs CTaOULIbHE 3pOCTaHHA
KUJIBKOCTI 1HO3eMHHMX TYpHCTiB, YKpaiHa 3aiiMae 22-e¢ Mmicle B PeUTHHTY
Kpanux TYpUCTHIHHX KpaiH cBiTy (Pocis — 12-e, Yexis — 13-e, Typeudnna
— 19-¢). TypuctuuHa rajay3b B YKpaiHi € II’ITOI0 332 3HAYCHHIM CKJIaJOBOIO
OIOMKeTy Micasi NMPOMHUCIOBOCTI, TPaHCIOPTY, PEMOHTY YCTaTKyBaHHS,
3B’SI3Ky Ta JOOYBaHHS KOPUCHUX KOMAJIMH.

HesBaxkaroum Ha HEJNOCTATHBRO AKTUBHY TYPUCTHYHY [isUIBHICTH B
VYkpaiHi, CTaBIeHHS A0 TYpHU3MYy IOCTYHOBO 3MIHIOETHCSI Ha IMO3UTHUBHE.
[Ipo e cBiguMTH MpHUHHATA MporpaMa PO3BUTKY TYpH3MYy B YKpaiHi 1o
2010 poky, 110 nepeadavyae ekCKypciiiHe o0cayroByBanHs 20 MIIH JIOCH 3
HAJIXO/DKEHHAM Bif TypucTuuHux nocayr 8 mupa. USS. Ane, sik cBigyath
CTaTUCTHYHI [JaHi, PO3BUTOK TYPUCTHYHOI MisJIBHOCTI B YKpaiHi He
XapaKTepU3yeThCs MOCTIHHUM TPUPOCTOM KINBKOCTI TypHUCTiB (Tabm. 1).
ToOTo iCHYIOTh MEPCIEKTHBU PO3BUTKY i€ Ta HENOUIIbHE BUKOPUCTAHHS
HasIBHUX MIPUPOAHUX Ta KYJIbTYPHHUX PeCypciB YKpaiHH.

SIKIIo 3pOOUTH CTHCIIUI OTJISA PO3BHTKY TYpH3MY SIK Taily3i CBITOBOTO
TOCIOJIAPCTBA 32 OCTaHHI 15 pOKiB, TO OCHOBHI BUCHOBKU OYJyTh TAKUMH:
CIIOCTEPIra€ThCsl IMOCTiHE 30UIBIICHHS OXOJIB BiJl TypU3My, CTPIMKe
3pOCTaHHS KIJIKOCTI TYPHCTIB, 3pOCTaHHS 3HAYYIIOCTI TYPHCTUYHOI Tary3i
y CBITOBIH TOPTiBIli, MOJANBIINN PO3BUTOK TYPHCTCHKOI iH(pacTpyKTypH
Ta CTBOPEHHS HOBHX pobOoumx Mmicup (3a mannmu BTO y cdepi Typusmy
3aifHATO Oinmbire, HiX 250 MiH 0Ci0, TOOTO KOXKEH HeCATHH pOOITHUK Y
CBITI). AJle 1Ie#l OTJIsA] Ma€ IO CIIOKUBUMN XapaKTep, TOMY 0 PO3BUTOK
i€l AiSUTBHOCTI Ma€ 3HAYHUI HETaTUBHUM BIUIMB, KM MOXHA 3rpYyITyBaTH
3a TPhOMA O3HAKAMHU:

1) Ha IpupOHE CEPEOBHIIIE;

2) Ha COIIAIBHO-KYJIbTYPHE CEPEIOBHIIIE;

3) Ha eKOHOMIYHE CepeOBHIIIE.

BrumB Ha comianbHO-KYJNBTYpHE CEPEIOBHINE XapaKTePH3YEThCS
NOTIPUICHHSIM CTaHy KyJbTypHO-ICTOPHYHUX TaM SITOK, OO0 €KTIB Ta
TEPUTOPIA y 3B’SI3KY 3 IHTEHCHBHUM IiX BHKOPUCTAaHHSM B TYPHUCTHYHHUX
IISIX, HETATUBHUN BIUIMB HAa MICHEBUX JKHUTENIB, iX TpamuIlii Ta 3BUYKH,
3pOCTaHHS KPUMIHAIIITETY Cepel] MiCLICBHX JKUTEIIB.

3 eKOHOMIYHOI TOYKH 30py BeJIHMKE 3HAUCHHS Ma€ CE30HHUH XapakTep
(hyHKITIOHYBaHHS TPAHCIIOPTHOI ray3i, TAMPUEMCTB XapdyBaHHs, CE30HHA
3aHATICT,  POOITHHWKIB,  HEOOXIAHICTH y  BENHKIH  KUTBKOCTI
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HU3bKOKBaNi(DiKOBaHUX PpOOITHHKIB (MIOKOIBOK, OQiliaHTiB Ta iH.),
BIWJIyYEHHS 3 TOCIIOAaPCHKOT0 BUKOPUCTAHHS 3HAYHUX TEPUTOPIH.

Buxogsun 3 BuIIe3a3HaueHUX MpoOJieM, ICHYe JHUIIE OJUH 3acid
BUDILIEHHS iX — LI€é PO3BUTOK TYpUCTUYHOI Taiy3i Ha 3acajax CTIHKOTro
pO3BUTKY. BcecBiTHSI TyprCcTUYHA OpraHi3allis (sKa Ha JaHUH MOMEHT Mae
Ha3sy FOHBTO) ta BcecBitHs pana 3 momoposkeit ta typusmy (ITPIIT), a
Takok €Bpomneiicbkuii Coro3 Jaiy BU3HAYSHHS CTIHKOTO TypU3MYy:

Crilikuii pO3BUTOK TypU3MY 3aJI0BOJILHSIE TETIEPIlTHI TOTPEOU TypHUCTIB
Ta PETioHIB, IO MPUHMAIOTh, OXOPOHSIOYH Ta MPUMHOXYIOYH MOXKIHBOCTI
Ha MailiOyTHe. YmpaBiiHHA yciMa pecypcaMu TMOBHHHO 31HCHIOBATHCSA
TaKUM YHHOM, 100, 3aJ0BOJLHIIOYN €KOHOMIYHI, COIiaJbHI Ta €CTCTUYHI
notpedu, 30epert KyJNbTypHY HUTICHICTh, BaXIJIMBI €KOJOTiIYHI MOTpedH,
OlomoriuHe po3maiTTs Ta cucTeMH KuTTe3abesmedeHHs. [Ipoaykiis
CTIMKOro TypH3My — II€ NPOAYKLIs, SKa iCHY€ 3JIaroJKEHO 3 MiCLEBUM
CEPEIOBUILEM, CYCIIJIBCTBOM, KYIBTYPOIO TaKUM UYHHOM, IO IIe
NPUHOCUTH KOPUCTD, & HE 30UTOK TYPHCTHYHOMY PO3BUTKY.

TypuctruHi agmigicTpaii 6araTboX Jep:kKaB CBITOBOTO CIIBTOBapHCTBA
B TIOBHIM Mipi OIIHWJIN BAXKJIHMBY POJIb 1 3HAYEHHS TYPU3MY Ta MIPOBOMSTH
yci HEOOXiHI 3aX0/IH 1010 HOr0 PO3BUTKY 1 BJOCKOHAICHHS: 311HCHIOIOTh
migproBe  (iHAHCYBaHHS  TOTENBHUX  KOMIUIEKCIB 1 TYpPHUCTHYHOI
iH(ppacTpyKkTypH, OYAIBHHUIITBO IOPIr, 3BUIBHAIOTH BiJ[ CIUIATH IIOJATKIiB
TEPMIHOM Ha TPHU-II’STh POKIB HEUIOJaBHO CTBOPEHI TYpUCTHYHI (ipMu,
BUJIAIOTh O€3BIJICOTKOBI KPEIUTH Ha Oy IIBHUIITBO HOBUX 00’ €KTIB TypU3MY
1 MITOTOBKY KaJApiB TOIIO. YKPaiHCHKiH BIIafi AOIIIBHO BUKOPHUCTATH TIei
JIOCB1JT y CBOTH isZTbHOCTI.

3i 301IbIICHHSIM O0CSTIB Mi’KHAPOJAHOTO TYPU3MY ITO3UTHBHY AMHAMIKY
Ma€ PO3BHUTOK 1 BHYTPINIHROTO TypH3My B YKpaiHi. 3a OCTaHHI pPOKHU
3pocTtae nudpa TYPUCTHYHUX NOCIYT, 10 Ha 30 % Oinblue y NOpiBHAHHI 3
MOTIEPETHIM POKOM.

Typuct KOpPHCTY€TbCS KOMIUIEKCOM IIOCIHYT, SIKI HagaroTbCs HoMmy B
IIEBHOMY MICIIi — PEeTioHi, Je BiIOyBarOThCSI TYPUCTHUYHI 3aX0au. BeecBiTHS
TYpUCTUYHA OpraHi3allis BU3HaYa€ TYPUCTUUHHUH PETiOH SK TEPUTOPIIO, 110
Mae BEIMKY MEpEeKy CHelialbHUX CIOpYX 1 MOCIYr, HEOOXiTHHX JUIs
oprasizarii BiIMTOYNHKY, HAaBYAJIHHOTO TPOIECYy W O3MOPOBIICHHS, SKi
HAJAI0ThCS TYPUCTY a00 Tpymi TypHucTiB. OTXe, TYpUCTHYHHNA PErioH — I1e i
MeTa MOJOPOXKi, BIANOYMHKY, O3JOPOBICHHA, i TYPUCTHYHHHA MPOAYKT, 1
KOHKYPEHTO3/IaTHUI CyO0’€KT, sIKuii Mae OyTH KEpOBaHHUM SIK CTPATEridHO
KOHKypeHTHa ofuHung. ChOTOAHI B TYPHUCTHYHIA 1 KYpPOPTHIM Tamy3sx
VYxpainn HapaxoByeTbcst Maibke 8000 mignpuemcts, 3 sxux 3500 —
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Cy0’€KTH  TYypUCTHYHOI  [isUTbHOCTI  (JIIEH3iMHI  TypareHrcTBa 1
Typoniepatopu), moHan 1200 roremis, O0inst 3200 caHATOPHO-KYPOPTHHUX 1
037I0POBYMX 3aKJIJIB.

He nuBnsamch Ha Te, m0 B YKpaiHi BiKe CTBOpEHi 0a30Bi HOPMAaTUBHO-
MpaBOBi 3acagdl IPaBOBOTO 3a0€3MEUYCHHsS] TYPUCTUYHOI MiSUTBHOCTI Ta
opraizamii TYpPUCTHYHUX IIOCIYT, PO3BHTOK IIi€l Tamgy3l y perioHax
BinOyBa€eThCsl BKpall MOBiNbHO. MartepiaabHO-TeXHIUHA 0a3a TypUCTUUYHUX
Ta peKpealiiHuX yCTAaHOB Y PEriOHaX, aCOPTUMEHT Ta SKICTh ITOCITYT B HUX
me HEe  BIAMNOBINAIOTH  CBITOBOMY  pIBHIO, IO  3HMKYE  1X
KOHKYPEHTO3aTHICT ~ Ha  MDKHapOJAHMX  pUHKAax  BiJNOYMHKY,
03/I0pOBJICHHS, CaHITAPHO-KYPOPTHOTO JiKYBAaHHS Ta TYPUCTUYHUX MOCTYT.
JlikyBanmbHO-03/10pOBYi 0a3m, MO ASCATUPITISAMU (POPMYBaIIMCSA B peTioHax
VYxpainu 3a gep>kaBHOI MATPUMKH, HOBI HAYKOBO-METOAMYHI pO3pOOKU B
ranysi peabiniTaliiiHOi, BIATBOPIOBAHOI, MPOQIIAKTUYHOI Ta TYPHUCTHYHOI
JSTBHOCTI BUKOPHCTOBYIOTHCS HEJJOCTATHBO.

OCHOBHOIO TIPOOJIEMOI0 MOACPHI3AIll TYPUCTUIHOTO Ta peKpeariiiftHoro
NOTEHIIaiB perioHiB YKpaiHu € iX HeedekTuBHa peanizamis. Cuctema
YOpaBliHHS TYPUCTUYHOIO Ta PEKpealiiHO0 isSUIBHICTIO B perioHax
VYkpaiam 1me He BiANOBiIaE cydacHUM BuMoraM. OpraHamMu YIpaBJTiHHS
TYPUCTUYHOIO Ta pEKpealiifHOI0 MAisUIBHICTIO B peETioHax YKpaiHH
NPakTUYHO HE BHKOPHCTOBYIOTBCS CYYacHI YHPaBIiHCBKI TEXHOJOTIi
(reoinopmariiiiHi Ta eKCHEpTHI CHCTEMH, 0a3u Ta OAHKH JAHWX), IO HE
JIO3BOJIIE  OpraHizyBaTH e(eKTHBHHMI O0O0JiK 00 €KTIB  yNpaBIiHHSA,
OpraHizyBaTd KaJacTpd MPUPOAHMX JIKYBAIbHHUX Ta TYPUCTHUYHHX
pecypcie  Tomo. Cepena npoOiiem, IO CTPUMYHOTh MOJEPHI3alli0
TYPUCTUYHOTO Ta PEKpealniifHOro TMOTEHIialiB perioHiB YKpaiHu, BapTo
BIJ3HAYUTH  BIACYTHICTb  pO3TalyXeHOi cucTeMH iHQopmariiiHo-
peKiIaMHOro  3a0e3MeyeHHsl  ASUTBHOCTI  Tamy3i Ta  TYpPUCTHYHHX
MPEJICTABHUIITB 3a KOPAOHOM. Bi30BHMII peXHWM, MHTHI Ta BaJIOTHI
NEeperoHN HE CHPHUSIOTH BKIAJEHHIO 1HBECTHLIH B iHQpacTpyKTypy
TYypHU3MY Ta CaHITapHO-KyPOPTHOT'O KOMILJIEKCY.

TypuctiuHuii puHOK B YKpaiHi 3HAXOJHUTHCS HA CTaJil CTAaHOBJICHHS.
Cran pUHKY TYPUCTHYHHMX TIIOCIYyT  BH3HAYA€ThCS  COIaJbHO-
€KOHOMIYHMMH Ta TOJITUYHUMH MPOIECaMHu, 10 BiIOYBAIOTHCSA B KpaiHi,
BiITBOpIOIOYM Mepedir pedopMyBaHHsS CYCHIBHOTO KHUTTSA. YKpaina
HAJIKUTh J0 KpaiH, ¢ TYPU3M K aKTUBHHUH CIIOCIO MPOBEICHHS JO3BLILISL
320X0YyBaBCSl JIeP)KaBOIO, TIPOMAryBaBCS Ta CTHMYJIOBABCS MUISTXOM
comiamizamii TypUCTHYHUX IMOCITYT i TOMy OYB CHPHHHATHN OIIBIIICTIO
HACeJICHHsl SIK CKJaJoBa crmocoOy >kuTTs. [lomimmmeHHs piBHSA Ta yMOB
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KUTTS BBOOUTH TYpPHU3M 1O CIOXHMBYOI CYCHUIBHOI MOJEINi, OCOOIUBO
MICBKOTO HACCJICHHS, CTUMYJIIOIOYH TONUT 1 (QOpMYyIOYHM PHHOK
TYPUCTUYHUX TIOCIIYT.

VYkpaiHa Ha PUHKY MIDKHapOJHOTO TypH3MY BHCTYIA€ SIK KpaiHa-
reHepaTop TYPHCTHYHUX IIOTOKIB, XOdYa IIOTIK 1HO3EMHHX TYPHCTIB IO
HAIIIOT KpaiHK MOCTIHHO 3pOCTaE.

He3Baxaroum Ha MO3WTUBHI 3pYLICHHA HAa HALIOHAJIHHOMY PHUHKY
TYPUCTUYHUX TIOCHYT, SIKi TMO3HAYEHI 3POCTAaHHSM OOCSTIB JMisJIBHOCTI Ha
BHYTPIITHBOMY PHUHKY 1 3pOCTaHHSIM ITOTOKY 1IHO3EMHHUX BiJ[BiJyBadiB, IlIe
NOMITHOIO 3JIMIIAETHCS TEHIACHLIS MEPEBHULICHHS BUI3HOTO TOTOKY Hal
B’I3HUM y CTPYKTypi MiKHapoxHoro Typusmy. Ciix BiAMITUTH TEBHE
NaJiHHS TEMITiB BUI3HOTO TypU3MY i HOTO MOTHBALlIHHUIA Ta reorpadiuamii
Nepepo3nOAi, IO MO3UTHBHO XapaKTEpHU3ye 3MIHM Ha HaIlOHAJIBHOMY
TypUCTUYHOMY pHHKY. OCHOBHMMHU TapTHEpaMH KpaiHHU Ha pUHKY
3apyOI’KHOTO TypU3MYy 3aJIMIIAIOTHCS KPATHU-CYCIIH, 10 SKHUX CIPSIMOBaHI
SK TYpPUCTHYHI, Tak 1 Tpan3uTHi noizaku: [Tomsma (31,4 %), Pocis (30,5
%), Monmosa (11,5 %), bimopyce (6,5 %), Yropmmna (5,7 %),
CrnoBauunna (4,2 %). 3anpoBaKeHHs Bi30BOTO PEXHUMY y BiIHOCHHAX i3
CnoBavy4MHOIO MO3HAYMIIOCH 3MEHIIEHHSIM BHI3HOTO MOTOKY Mailke Ha 19
% 3a pik.

3MIHIOETbCA MOTHUBAIliiiHA CTPYKTypa TYpPUCTUYHHX IIOJOPOXKEH
VKpaiHIiB 32 KOPAOH — TPOBiIHE Micle 3alMaloTh TOI3IKA 3
PEeKpeaniitHoo Ta eKCKYpCiHHOI METOIO.

Ha punky iHozemMHOro (B’i3HOTO) TYpH3My TaKOX CIIOCTEPIraeThCs
3HAYHA CE30HHICTh, «IIiK» SIKOi MPHIAAae Ha JHUIMECHb-CEPIICHb, OCKIIbKU
OCHOBHOIO METOI0 NpHi3Ay B YKpaiHy 1HO3EMHHX TYPHCTIB € peKpeais i
BIIMOYMHOK (TIOHA/ TTOJIOBMHY BCiX BiiBiAyBaHb) Ta Oi3HEC (Maibxke 32 %).
BonHowac 3pocTae 4HCENBHICTh TYPHCTIB, SIKI MPUOYBAIOTH 3 KYypPOPTHO-
JKyBaJbHOIO Ta CIOPTUBHO-O37I0POBYOI0 METOK0, XOdYa YacTKa IUX
CErMEHTIB 3aJIMIIAETHCS TTOPIBHIHO HE3HAYHOK. BiANoOBiIHO 10 MOTHBAI{
MOTIK 1HO3EMHHUX TYPHUCTIB PO3MOAUIAETECS W TEPUTOPIATBHO: MaibKe
MOJIOBHHA Horo cnpsMoBana Ha Kpum, Tpetuna — no KueBa, n’sta yactuHa
— 1o Opeckkoi obaacri 1 Maitke 7 % — 10 JIbBIBCHKOI.

3a ocTaHHI TpU POKU A0 YKpaiHU CIPSMOBAHI TypUCTHYHI TIOTOKH i3
168 xpain cBity. CnoctepiraeTbcs 3poCTaHHs B’I3HOTO MOTOKY 3 KpaiH
CHA (ocobnuBo Kazaxcrany, Mongosu, Pocii), 3 Typeuunnu, kpain
Adpukn, Cxigaoi Asii Ta Tuxookeancekoro Oaceitny, 3 IliBmeHHOi A3ii,
0, Ha aJlb, CBIYATH HE CTUIBKH TPO TYPUCTUYHY MPHUBAOINBICT
VYkpaiHu, CKUTBKH TpO BUKOPUCTAHHS TYypU3My SIK MIrpamiifHOro
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IHCTpYMEHTy. 3MEHIIYEThCS MOTIK 3 KOJUINHIX COLIaNiCTHYHUX KpaiH
€sporn (Yexis, CnoBauunna, bonrapis, YropmuHa), xo4a Maibke I ATy
4acTUHY OOMiHIB CTAHOBHUTH IIPUKOPAOHHUI OOMiH.

3pocTae 3HaueHHA YKpaiHU SIK TPAH3UTHOI JEPKABHU 1 1€ MO3HAYAETHCS
Ha KIUTBKOCTI OJHOMCHHHMX BIJBIAyBadiB, YHCENBHICTh SKUX IPOTATOM
OCTaHHIX POKiB cTabiibHO pocte, nmepeBumnryodn 50 % BCiX BiJIBiTyBaHb.
OcobnmuBO 3pic TpaH3WTHHI TOTIK uepe3 VYkpainy 3 kpaim CHJJ
(Typkmenicrany, Tamxukuctany, Pocii, binopyci, Bipmenii, ['pysii,
Kazaxcrany).

[loTpiOHO TakoX Bim3HAUMTH, MO B YKpaini jume Ommspko 10 %
rOTEJiB BiANOBINAIOTH MDKHAPOAHUM CTaHAApTaM, cepel HUX CTaHOM Ha
2000 pik He OyJIO KOJHOTO I SITU31PKOBOTO, 1 TUIBKU IIICTh MAJIA YOTHPU
3ipku. 3apa3 CHUTyalis MMOYMHAE MOCTYMOBO 3MiHIOBATHCS, BCE ) BHUHHK
MIEPIIUI 1T ATU3IPKOBUI TOTENh B YKpaiHi. Ane mo crabimizarii cutyarii
nre ganeko. Ha macTs, ycBiIOMJICHHS IIbOTO SIK BayKJIMBOI TPOOIEMH Tammy3i
Bxke icHye y naepxkasi. Jlo 2010 p. jmumre y Kuei mMae 3’sBUTHCS IT'SITh
I’ ATH3IPKOBHX ToOTenmiB, 12—15 — doTwpuzipkoBux, a Takox 40-50 —
TPU3IPKOBHX, IO, 32 iJe€l0, Majio O CHOPHATH TPUTOKY TYPHUCTIB ¥y
CTOJIHIIIO.

Ha croromni B YkpaiHi mpakTU4HO BifICYTHI BIiATOBigHA cucTeMa B
raiy3i Typu3My JUIs IiATOTOBKH 1 IMEPEeTiIrOTOBKH KaAPiB, a TAKOXK UiTKi Ta
a/IeKBaTHI CBITOBHM CTaHIapTaM KBaJiQiKalliiiHi BAMOTH; TUM 4acoM SIK Yy
Pocii, nanpuknan, sika, 3a npordozamu BTO, y 2020 p. yBiiige 10 necsaTku
HAWOUTBIN BiABiAyBaHMX KpaiH CBITY, BXKE ChOTOJHI ()YHKIIOHYE OJM3BKO
40 nepxaBHUX 1 MPUBATHUX HAaBYAJIBHUX 3aKJQJIIB IMiJTOTOBKU KaJpiB s
Typu3My). B Hamiii nmepkaBi TakoX MOCTYHNOBO BHHHUKAIOThH BiINOBITHI
HaBYANBHI 3aKJaAd, allé BOHH POOJNSATH JUIIE TEpIli KPOKA y IHOMY
HaANPSAMKY, HE MalO4YH BiMIOBITHOTO TOCBimY.

Skmo po3rsmaTH  adbTEPHATHBH, 110 ICHYIOTh CBHOTOIHI TEpen
YKpalHCBKUM TYpH3MOM, TO € JIMIIE JBa LUISXH, TOOTO IBa CLEHapii
nojaneIoro nepediry moxiin. Came 3apa3 BiOyBaeTbCs TOW BUPIIIATBEHUI
MOMEHT, BiJl SIKOTO 3aJIeKUTh MalOyTHE YKpaiHCBKOTO TYpU3MY, KOJIU
3’SICOBY€TBCSI, UM CTaHE TYpU3M OJHICI0 3 TOJOBHHUX CTaTel JOXOAy Y
OromKeTi, AK 11e BiI0yBa€eThCs Y OUIBIIOCTI MUBLTI30BAHUX KpaiH CBITY, YU
3aJIMIIMTECS Ha TOMY 3K PiBHI, Ha SKOMY BiH iCHYBaB JI0 ChOTOJHI. Bce 1e
BU3HAYAETHCS THUMH OpI€HTHpPaMHd, IO OyAyTh 3aKiaZeHi B MOJITHKY
PO3BUTKY TypH3MY, TOOTO, SIKIIIO TOBOPHUTH AOCTYITHIIIE, TUM Ha KOro Oyme
CTIPSIMOBAHUH HAIl PUHOK TYPUCTHYHUX TOCIHYT. TakuM YHHOM, CTOITh
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anbTepHAaTHBa: YW POOUTHM AaKIEHT Ha 1HO3EMHOrO CIHOXHMBaya 4
peaHiMyBaTH BHYTPINTHINA TYPUCTUIHHA TTPOIIEC.

3po3yMisio, IO MalKi CYHNEpPEeYKH, sSKi BEAYTbCA 3 LHOTO IPHUBOLY,
0a3yloThCsl Ha IepeBarax Ta HEJOMIKax SK MEepLIOro, Tak i Apyroro HUIAXY
PO3BUTKY.

SIKIo opieHTyBaTHCS HacaMmIepe] Ha IHO3EMHOTO CIIO)KMBada, TO L€
norpedyBaTUMe CEpHO3HOTO TEperiigy Bciel CyTi camMoro MOHSTTA
TYPUCTUYHOI MOCTYTH sIK Takoi. He Tpeba Brimatu cede UIt031sIMH, 10 TIPH
HAsBHOCTI CY4aCHOTO PiBHSI KOM(POPTY Ha KUILKOX TYpPUCTUYHUX 00’ €KTax
B IUTiM nIepkaBi MOXKHA ICTOTHO 3MIiHHMTH CHUTYaIlifo. AJDKe 1HO3EMHUU
TypHCT ine B YKpaiHy Hacamrepe[ 3a BpaXCHHSIMH, 1 TOTOBUI TUIATUTH 3a
HUX, Y JlepXaBy, a HE B 130JIbOBaHUI BiJ HEi TypHUCTHYHUI 00’ €kT. 3a
oImiHKamM# (axiBIiB, 32 OCTaHHI 4 POKM HaIlli MOXJIHMBOCTI TIO MPUHOMY
iHO3eMHHUX TypHCTiB Bukopuctani Ha 10 %, Bix doro mu Brpatunu 80 %
BaJIOTHUX HAAXOJKeHb. OTKe, OYyIpMO peallicTaMu — «0yMy» 1HO3EMHHUX
TYPHCTIB B HaiOMMK4i pOKH OvikyBaTH He Bapro. [liJ] BemMKUil cymHIB
MOYXKHa TIOCTaBUTH HaZil Ha ICTOTHE MOXBABJICHHA IPOLECY NPUILIUBY
1HO3eMHUX 1HBECTHULIH HA TYPUCTUYHUIN PUHOK Y KpaiHH.

ToOTo, cimig oOpatu, 4d (GOPCOBAHUMH TEMIIAMHU JIOBECTH pIiBEHBb
TYPUCTUYHOTO KOMGOPTY A0 MDKHAPOAHUX CTAHAAPTIB, UM IOCTYIOBO
HaJIaroJXKyBaTH CEPBIC Ta peaHiMyBaTH BHYTPIIIHIA TYpUCTUYHHUH MPOLEC.
3po3yMmilio, IO Taka MOCTAHOBKA MUTAHHS € JOCUTh YMOBHOIO, alle Ha PiBHI
KOHIICTITYJILHOTO OOTPYHTYBaHHS MPOTpaM Ha HaHONIKYY MEPCIEKTUBY
nepesary CiijJ BifJaTH APYroMy BapiaHTy. 3BHYaiiHO, L€ HE IO3HA€, IO
Opd [pOMYy Tpeba irHOpYBaTH BHIOJHM BiJi MDKHAPOIHOTO TYpU3MY.
flaeTLCﬁ, HacamIepea Mpo Te, MO0 MiJHATUCS HAa HOTH 3a PaxXyHOK
BJIACHHUX CIIOXKMBAYiB, 1 TOMI BXKe, MAlOYM BIAMOBIAHY 0a3y, MparHyTH
MaKCHMI3yBaTH CBOi JOCATHEHHS Ha CBITOBOMY PiBHI.

Ane HaBiTh OOHMpaOUYM JPYyruil NUISX PO3BUTKY (OpieHTalis Ha
PO3BUTOK BHYTPILIIHBOI'O TYPHUCTUYHOIO IIPOLECY), IOBCTAEMO Iepen
BHOOPOM, B SIKOMY CamMe HalpsMKY TIPaIlfoBaTy: B’ 13HUH (PETiOHAILHUI) Y1
BUI3HUI Typu3M po3BUBaTU. Tak, opranizamisi moi3goK 3a Mexi YKpaiHu —
crpaBa JOBOJI TOpUOYTKOBa, 1 HA HIM 3apoOJsIFOTH Tpolmi Oe3imiy
oprasizariiii, 30kpemMa i TypHCTHYHI areHmii. Ane He ciix 3a0yBarty, 1o y
OIMBIIOCTI BWIMAAKIB — € TaK 3BaHi «IIOM-TYpW», fKI CIPUYUHEHI
HEecTaOITPHOI0 EKOHOMIYHOIO CHTYalli€lo B KpaiHi i TOMy HE MOXYTb
3aJIMILIATUCS IPIOPUTETHUMH HAZOBIO.

Tax, y Smonii 3 15000 typ ¢dipm Timeku 5 % opraHi3oByIOThH MO3AKH 32
I Mexi, pelTa MpampTh Ha 1HO3eMHUH Ta BHYTpIilIHIA TypusMm. Tomy
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O1NTbII TOUWITLHUM, MaOyTh, € PO3BUTOK caMme B’i3HOTO TypU3MY , aJKe BiH
Jla€ TOJATKOBI POOOUi MiCI Ta BaTIOTHI HAIXOMKCHHS.

3BHYAIHO, HIXTO HE CTBEPDKYE, 110 LI€ MOXKE CTATH HETATUBHOIO PHCOIO
HOBOTO YKpAaiHCBKOI'O TYpU3My, ajie CIiJl NpUAIATH Oinplly yBary i
IHITAM BUJAM Typu3My. Tak, po3Mip CITbCHKOTO, MUCIIMBCHKOTO Ta 1HITHX
CIEI[iaNli30BaHUX BHUIB TYPU3MY CTaHOBJIATH Juie 9 %.

VYkpaiHa 3aBASKH €(QEKTHUBHOMY BHKOPHUCTAaHHIO CBOT'O BEIHUKOTO
TYPUCTUYHO-PEKpEaIifHOro MOTEHITially MOXKe YBIHTH IO Yhciia HAOLTbII
PO3BHHEHHX MO0 Typu3My KpaiH cBiTy. [IpoTe marouu 3Ha4HI 00CSTH
TYpUCTHYHOTO OOMiHY, SKi JalOTh 3MOry VYKpaiHi mocizaTh 3a LUMH
NOKa3HWKaMH YiIbHI Micus y €Bporri, Hallla AepKaBa Mae Mi3epHi (HaBiTh y
MOPIBHSIHHI 13 HAIIIMMU CYCiJIaMH) HaJIXOJDKEHHS BiJl TYpU3MY.

I 10 0cOOIMBO HEMPUEMHO AJISl TYPUCTHYHOI Tamy3i YKpainu — e mMajia
00i3HaHICTh LIMPOKMX 3aKOPAOHHHMX KiJd TYpPUCTHYHOTO Oi3HECy mpo
MOTEHIad YKpaiHChKOro TypusMy. KpacHOMOBHMM € 1 Te, mo 3a
po3paxynkamu BcecBitHhoro EkoHomiunoro ®opymy VYkpaina 3a
IHIIEKCOM TYPHUCTHYHOI KOHKYPEHTOCTIPOMOXKHOCTI (0OpaxoBYETHCS ISt
130 kpain), y 2007 p. nmocimana 78 micue, a'y 2011 p. ii pedTHHT TOHU3HUBCS
1o 85 micng. 3a3HaueHui iHACKC GPOpPMY€EThCS 13 CKIaOBUX (CYyOiHIIEKCIB),
SKi BH3HAYaIOTh PiBHI PO3BHTKY HOPMAaTHBHO-NIPABOBOI 0a3M, yMOBH JUIs
Oi3HeCy Ta HasBHICTh iH(QPACTPYKTYpH, a TaKOXK HASBHICTh JFOJICHKHX,
KyJIBTYPHUX Ta NPUPOAHUX pecypciB. I Xoua Mu 3BHKIM B YKpaiHi
HapikaTH Ha HEJAOCKOHAJICTh JIIOYMX 3aKOHIB Ta HEPO3BHHEHICTh
iH(paCcCTPYKTYpH 1 MHUIIATHCS CBOIMH BUCOKOMpPOGECIHHIMH KaapaMHu Ta
0araTor0 MPHPOJOID, ICTOPIEI Ta KYJNbTYpOlO, PpO3PaXyHKH IHX
cyOiHIIeKCiB /151 HAIIOi KpaTHH Ay Taki pe3ybTaTH: 3aKOHOIABCTBO — 64
MicIe, 6i3Hec-cepeoBHIlEe Ta iHppacTpykTypa — 77 MicIle, a 3a HasBHICTIO
JOJCHKUX, IPUPOTHUX Ta KyNbTypHUX pecypciB — 118 micne. Take Hr3bKE
Mmiciie YkpaiHW — 1e pe3yibTaT SK 3aHel0aHOCTi OUTBIIOCTI iCTOPUKO-
KyITbTypHUX OO0’€KTiB 1 TpoOiieM 3 EKOJIOTi€r0, TaK 1 BiJACYTHICTB
iHhopMarlii mpo PiI3HOMAHITTS HAIIWX MPHUPOJHUX PECypciB i OaraTcTBO
ICTOPUKO-KYJIBTYPHOI CIIaIIUHH.

HaBenemo oawH mpukian HeeeKTHBHOTO BHUKOPHCTAHHS JEepKaBHUX
KOIIITIB, IKi OyJIK CIpsSMOBaHI Ha CTBOPEHHS MO3UTUBHOTO MKy YKpaiHu
3a KopAoHOM. Y pamkax 3aificHroBaHoi M3C Ykpainu JlepkaBHOI 1iah0BOT
nporpaMu (OpMyBaHHS TO3MUTUBHOTO MIKHAPOJIHOTO IMiKy YKpaiHu y
2009 p. y CHIA Ha xanami CNN mpoTaroM KiTBKOX MICSIIB MO 4ep3i
JEMOHCTPYBAIMCA [Ba BIiACOPOJIHMKH: OJWH — 3alpollyBaB BiABimaTh
VYxpainy, a npyruii — po3nosigas npo ['ononomop. Aki acomiawii BUKINYE y
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MEePeciuHOro aMepHKaHIs TaHAeM LuX (inbMiB yKpaiHCBKI TOCaIO0BI, IO
yKJIaaJId YyroAy 3 TEJIEeKaHAJIOM IPO JIEMOHCTPALIO IHUX POJIHKIB, BHIHO
HE 3aMHUCITIOBAJIHCE.

TakuM YMHOM, Ha CBHOTOAHI € aKTyaJbHOIO 3ajada po3poOJIeHHS i
BIpOBaDKeHHS HarioHanbHOI TporpaMu  CTBOPEHHS Ta IIPOCYBAHHS
MO3UTHBHOI0 00pa3y YKpaiHM Ta TEPUTOPiadbHUX OpEHIIB ii pErioHiB K
3a KOpJIOHOM, TaK 1 B ceperHi KpaiHu.

HaykoBuii iHTEpec 10 €KOHOMIYHOTO aHalli3y Ta CTPYKTYPH PO3BUTKY
TYPUCTUYHOI JISUTEHOCTI, 30KpeMa TrOTEJIbHOTO TOCIIOIAPCTBA, 3HAYHO 3pic
B YMOBax MiArOTOBKH [0 NPOBEACHHS B YKpaini «E€Bpo-2012» (Tadmn. 21).
HesBaxaroun Ha Te, 110 cdepa nociyr HaOyBae aenani O1IbIIOTO PO3BUTKY
B Halllill KpaiHi, pO3BUTOK 1 (PYHKI[IOHYBaHHS TOTEIBHOTO TOCHOJApCTBa
YCKJIQAHIOETHCS LII0I0 HU3KOI0 mpobieM. 3acrapiia mMaTepiaibHa 0asza Ta
HEIOCKOHAJIl METOAM YNPABIIHHA HE JAal0Th 3MOr'M 0araTbOM TOTENSM
VYkpaiHu He Te HI0 MpalfoBaTH Ha IOBHY IOTYXHICTh, a ¥ IPOCTO
(yHKIIIOHYBATH.

[2007 |[17334653 23122157 |[2863820  |[372455 |[336049  |[2155316 |[2393064

[2008 |[15498567 25449078 |[3041655  |[372752 |[1282023  |[1386880 |[2405809

Tabauys 21
JMHaMika TYPUCTHYHHX NOTOKIB YKpaiHH, THC. 0Ci
Kinbkicts |(I3 3aranbHoi KiIbKoCTi TypuCTiB**
Kiabkicts Kiﬂbxich Typ::iﬁs’
TpoMaasiH ([IHO3EMHHX —
;])Kp a'il:m, rpomati, Ozs:l;;ar?l“ :;’Jg,":‘jg:’l:’” Kiabkicrs
Poku . sk . "_Ki cy®’exramu || Hosemni|| Vipainu, |\enympiwini)|exeypeanrin®*
BHUEKIUKAI) BABIIANI |\ o oy o [PRYPUCHI AKI mypucmu
32 KOp/AOH || Ykpainy —|| °. X suirncoNcanu
—yeboro* || yeboro* I;:gl;l.{::il 3a Kopoon
yChOro**
[2000 |[13422320 ||6430940 ][2013998  |[377871 |[285353  |[1350774 ][1643955 |
[2001 |[14849033 |l9174166 |[2175090  |l416186 |[271281  |[1487623 |[1874233 |
[2002 |[14729444 |[10516665 |[2265317  |[417729 |[302632  |[1544956 ][1991688 |
[2003 |[14794932 |[12513883 |[2856983  |[590641 |[344332  |[1922010 |[2690810 |
[2004 |[15487571 |[15629213 |[1890370  |[436311 |[441798  |[1012261 |[1502031 |
[2005 |[16453704 17630760 |[1825649  |[326389 |[566942  |[932318  |[1704562 |
[2006 |[16875256 18935775 |[2206498  |[299125 |[868228  |[1039145 |[1768790 |
|
|
|

[2009 |[15333949 ][20798342 |[2290097  |[282287 ][913640  ][1094170 ][1909360
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[IpoTe 3a kinmpkicTIO roTemiB YKpaiHa BifcTae BiJl pO3BHHEHUX KpaiH
€Bpormi. Hopmoro BBaxkaroTh, KOJIM HACEICHWH ITyHKT 3a0e3MeUYcHMi
TaKOI0 KUIBKICTIO TOTEIBLHHUX MICLb, SKa CTaHOBUTH 1 % BiJ 3arajbHOI
KUIBKOCTI OT0 HaceneHHs. 3a OCTaHHI TPH POKH TEMITM PUPOCTY 3aKIaliB
TOTENILHOTO TOCHOJApCTBA B YKpaiHi csarHynu npubmuszHo 8 %,
pectopanHoro — 12 %.

IaTepec 10 PO3BUTKY rOTENBHOTO Oi3HECY 3 OOKY 1HO3EMHHUX 1HBECTOPIB
MOSICHIOIOTh ~ HU3bKOKO ~ KOHKYPEHIIIEI0 Ha  BITYU3HSHOMY  PUHKY.
PenTabenpHICTh YOTHpPHU- Ta I STU3ipKOBHX ToTeniB mepesuirye 40 %.
Huszpki Temnu OynaiBHMLTBA HOBHX TOTENIB Jajd 3MOTY TOTEIbEpaM
3apumryBatu IiHU Ha 30-50 %, MOPIBHAHO i3 3aXiIHOEBPONEWCHKUMU
cronuisamu. CepeiHs BapTICTh roTeabHOro Homepa B Kuesi craHoButh 203
€BpO 3a 100y, L0 NEpPEBUILY€E BapTICTb MPOXXKUBAaHHA B ToTensix Hbro-
Wopxa, [apmxka, PuMa Ta iHmmx mict. 3TiZHO 3 PEHTHHrOM GPUTAHCHKOI
komnanii Hogg Robinson Group 3a 2009 p., MockBa 3HOBY mocijia mnepiie
MiCIle B PEHTHHTY MICT 13 HAalIOpOKYMMU TOTENISIMH Y CBiTi (Tabm. 22).

Tabauys 22
Cepennsi BAPTICTH I'OTEJBLHOI0 HOMEpPA B MiCTaxX CBITY

Micto | CepeqHsi BapTicTh roTeJbLHOI0 HOMepa (€BPO) |

| 2008 p. | 2009 p. |

| Mocksa || 207 | 268 |
| Hiio-Hopx || 188 | 200 |
| Bammarton || 120 || 128 |
| MMapmx || 114 || 203 |
| Pum || 112 | 191 |
| Mionxen || 111 | 116 |
| Ny6ai || 107 | 110 |
| Bapmasa || 75 || 85 |
| Kuiz || 203 | 253 |

[1o3UTHBHIM TOKa3HUKOM PO3BUTKY TOTEJBHOrO Oi3HECYy € MpHXia Ha
BITUM3HSHUHA PUHOK MDXXHAPOAHUX OPEH/IB Ta yNpaBIslounx KoMmnanii. Ha
YKpalHCHbKOMY PHHKY (YHKIIIOHYIOTh TpH MixkHapoaHi omepatopu Global
Hyatt Corporation, Rezidor Hotel Group, Rixos Hotel i HamioHaibHa
ynpasisitoda koMmnanist Premier International. 3anexmapyBanu cBiii iHTepec
no YkpaiHM Taki BCECBITHBO BifoMi kommnawnii, sk: Hilton Hotel

196



Corporation, InterContinental Hotels &Resorts, Marriot International,
Accor Group, Starwood Hotels &Resorts, Magis Life i iHri.

Ha punamiky pO3BUTKY TOTEIBHOTO CEKTOPY 3HA4YHO BIUIMHYJA
MiATOTOBKA KpaiHM A0 MpHAOMY rocTel yemmioHaty €Bponu 3 ¢ytdony B
2012 p. Byno yxeaneno 3akoH «IIpo opranizaitito i nmpoBeaeHHs (iHaIbHOT
yacTHMHU 4emimioHaty €sponu 2012 p. 3 dyrOony B YkpaiHi», 3rigHo 3
SKUM 1HBecTopaM Yy OyAIBHMUTBO iHQPAcCTpyKTypH MIJisi UYEMITiOHATY
HAJAI0THCS IUJIbIH.

loTenpHMii Oi3HEC OTPHMAB BEJMYE3HUI CTUMYI JIO PO3BUTKY B JIMIHI
2009 p. 3 yXBaJeHUM 3aKOHY PO HaJlaHHS MOJATKOBUX MIJIBI TUM TOTEIISM,
ski OyIOyThb BBeIeHI B eKciutyaraunito no BepecHs 2012 p. Ilomatkosi
KaHIKyTu OyJIW 3ampoBapKEHI IS TOTO, MO0 CIIOHYKAaTH iHBECTOPIB JIO
BIIKPUTTS TOTENIB 10 MOYaTKy (yTOOIBHOrO udemmioHaTy «EBpo-2012y,
sikuid npuitmatumyTh Kuis, JIbBiB, Jlonensk Ta Xapkis.

3a nannmu Knight Frank, Haii6inbin npuBa0IuBi perioHu IS BIAKPUTTS
rorejabHOro OizHecy — me 3axigHa Ykpaina, Hampukian: JIeBiB, IBaHO-
DpaHKiBCBK, 3aKapnarTs, a TaKoX NiBaeHHuH 0eper Kpumy (Tabm. 23).

Tabauysa 23
HaiiouikyBaHimi HoOBi roresi
Koot | Mer || st
[Fairmont Grand Hotel Kyiv || 5 [ 257 | 20102013 |
[Ibis | 3 | 215 | 20102013 |
[Holiday Inn [ 3-4 [ 210 | 20112013 |
[Radisson Royal, Kyiv | 4-5 | 550 | 2012-2013 |
Hilton [ 5 [ 257 | 2012-2013 |
Park Inn 4 250 2011-2013
(JIHimmponeTpoBChK)
[Novotel (JIbsiB) | 4 | 70 | 20122013 |

OTxe, pa3oM i3 MOTPeOOI0 y TOTENsSX BUIIOTO KIIACY aKTyalbHOK €
mpoOjemMa SIKOCTI TIOCTyr, M0 HamaloThesa. HuW3ka TroOTenmB HE €
ceprudikoBaHnuMu. [Ipore HaBiTh y cepTU(IKOBAHUX TOTENAX KIIbKICTh
3ipOK HE BIAMOBiZa€ Hi HAIIOHAILHWUM, Hi MiDKHapomaHuM Bumoram. lle
CIPUYMHEHO TUM, L0 iCHYIOYa HalliOHaJbHA cUcTeMa cepTudikauii roresnis
Mae Bamgu. DopmambHO B YKpaiHi  3aCTOCOBYIOTh  €BPOICHCHKY
kBasTi(hiKallifo OI[IHFOBAHHS TOTEINIB, aJaNTOBaHy J0 HamuxX yMoB. OmHaK
METOJIONIOTiSl OI[IHFOBAaHHS B KOXXHOMY BWNAAKy iHma. He 3aBxmau
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BpPaxOBYIOTb BUMOTH IO SIKOCTI YCTaTKyBaHHA 1 OCHAIEHHS TOTeIo, a
TaKOX PIBEHB IiATOTOBICHOCTI IEPCOHATY.

SIk  TeHOeHIIIO, HEOOXIAHO 3a3HAYUTH T, INO MDK TOTEISIMHA
BinOyBaeTbcst OOpOTHOA MEpeBaKHO 3a 1HO3EMHHX 1 3aMOXKHHUX
BITUM3HSHUX TypHUCTiB. IIOBHOIO MIpOIO 3aJOBOJBHUTH IOMHUT HA
HalOaraTIIuX TYPUCTIB MOXKYTb MIHI-rOTeNi, AKMX B YKpaiHi He BHCTAYae,
Ta TPU3IPKOBI I'OTE, SIKi MOXKYTh HaJaTH HEBEJIMKI, aJle XOpOoIlli KIMHATH 3
HEIOraHUM CEPBICOM HE TUIBKH BITUM3HSIHOMY, a i 1HO3EMHOMY TYPHCTY.
He BupimieHow € mpodjiemMa YiTKOro 3aKOHOJABYOI0 BH3HAYCHHS MICIISI
rotesibHOro  Oi3Hecy B TYpUCTHUHIM  cdepi, Horo  BimomMuoro
mianopsakyBaHHia. Ha 3akoHomaBuoMy piBHI HEOOXiZHO 0O0yMOBHUTH
NpaBoBi, €KOHOMIYHI Ta OpraHi3amiiiHi acleKTH CTBOPEHHS 1 PO3BUTKY
KOHKYPEHTHOT'O CEpeJOBHUINA HA PUHKY C(epr TOCTUHHOCTI.

BpaxoByioun BaxJIMBICTh BOJIOAIHHS iH(QOpMALEI0 NPO TOTEIBHUH
PUHOK, MpPONOHYIOTh CTBOPCHHS  3araJlbHOMICBKOi  MOHITOPHHTOBO{
CHUCTEMH — CUCTEMH B3aEMHOTO iH(OPMYBaHHS, IO Ja€ 3MOTY aHANIi3yBaTH
IHTEpaKTHBHI BiJHOCHHH MiX TOTEJIeM, KOHKYPEHTaMH, PUHKOM, 3aBJISKH
YOMY TOTeNIbHE MiIIPUEMCTBO MOCTIHHO MOXKE 3HATH JIHCHY IIiHY, 32 KOO
Ha/aBaTH TOCIYTH 1 JoOpe opieHTyBaTHCh Ha puHKY. Lle macte 3mory
pO3pOOIIATH KOHKYPEHTHI KapTH TOTENBHOTO PHHKY, LIO CIPHATHME
po3podmi  Ta peamizamii MICBKHX MIIBOBUX MPOTpaM i3 PO3BHUTKY
TFOTEJIBHOrO TOCHOJAPCTBA, KOOPJWHAIIT MisUTBHOCTI BCIX 3aKJIaJiB
TOTENILHOTO TUITY, PO3BUTKY 1HBECTYBaHHS.

Bupimenns: Bsaxaro, 1o cy0’ KT roTeqsHOro 0i3Hecy HOBUHHI MaTH
OinpIIe caMOCTIHHOCTI y 3IiHCHEHHI IiIIPHEMHHANBKOI MisUTBHOCTI, a
BCTAHOBJICHHS TIOPSAIKY TTOCEJICHHS Ta 3MIMCHEHHS OpOHIOBaHHS Ma€ OyTH
NPEPOraTUBOIO KOKHOTO TOTEIIO.

HeedexTnBHA opranizanis npami

OOyMOBITIOE€  BifICTaBaHHS il TMPOMYKTUBHOCTI BIJl €BPONEHCHKHX
noka3HukiB Ha 18 %. CHiBBiZHOIIEHHS MK YHCEJBHICTIO MPALiBHHUKIB i
KUTBKICTIO HOMEPIB B TOTEJSIX PO3BUHEHMX KpaiH ckinanae Omu3pko 0,9, B
KpaiHax, 1o po3BUBaOThCs, — Bif 1,5 mo 1,9. Takuii He3amoBIILHUN CTaH
CIIPaB BUKJIUKAHUI THM, 1110 QYHKIII MepCOHaNy roreiiB YKpaiHH HAATO
cnerianmizoBani. lle o3Hauae, 10 TpaIliBHUKK HEJ03aBaHTAXKCHI
(mampukiIam, 4YeproBi Ha IOBEpXax 3aiMalOThCS TIIBKH HATIIAIOM 1
BUJAYCI0 KJIIOYiB, IIOKOIBKM 3aKpiIUIeHI 3a IIEBHUMH IIOBEpXaMH 1
MPAKTUYHO HIYOTO HE POOJISTh, KOJM TaM HEMAE MOCTOSIIBIIIB, 1 T. 1I.).

Hu3bka sKicTh NPONOHOBAHOT0 HAOOPY MOCJIYT.
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Leit moka3zHUK GOPMY€ETHCS piBHEM LIHH 1 SKICTIO MOCTyT. Yepes BUCOKI
MMOJATKOBI CTaBKH (TOTEIBHHM 30ip) TOTENI0 BUMYIICHI BCTAHOBIIOBATH
BUCOKI IiHW. Po3rmspgaroum mponecu, MOB’si3aHi 3 LIHOYTBOPEHHSM Ha
CBITOBMX PpHHKAaxX TOCIYI, Tpebda VYBaKHO BHBYMUTH BCl UUHHHKH
dbopMyBaHHS IIiH, OCKUIBKHM BiJl HHUX 3aJIe)KaTh HPOAAXK TOBapy, PIBCHb
JOXOJiB, mpuOynn 1 BUTpatH roremo. L[iHM BH3HAYAIOTBCS YMOBaMH
KOHKYPEHIIii, CTAHOM i CITiBBiTHOIIIEHHSM ITOTIUTY 1 MPOIO3UIIii.

3icTaBMMO, HAITPUKIIA, LIHK Ha roreii B M. Kuesi:

«[Ipem’ep mamam» (5%) — 600 USS, «duinpo» (4*) — 350 USS,
«Harionaney (4*) — 400 USS, «[Ipesunent-Kuischkuity (4*) — 460 USS,
«Pycb» (3*) — 3800 USS, «Typuct» (3*) — 180 USS, «bparucnasa» (2*) —
160 USS$; cepenns 3aBanTaxeHicTh ckianae 22—30 %.

Bimenr B 2007 p. mnpomoHyBaB Taki MmiHM: 5% TOTemo s
OpraHi30BaHUX TYPHUCTIB, MO 3HaxoAsAThcs A0 3 aHiB (Inter-Continental
Radisson SAS) — 410 eBpo, 4* — 230 eBpo, 3* — 165 €Bpo (IIpH cepeIHLOMY
3apanTaxeHHi 40—60 %). A 5-3ipkoBa rotenbHa Mepexka «Sheratony, 1o
mae 400 roreniB B 70 kpaiHax, mpomnoHye cepenHi miau Big 170 mo 375
USS.

OTxe, y KHIBCBKHX TOTENSIX Tapu(H HA MPONKHUBAHHS IS 1HO3EMHHUX
rPOMaJISiH B CEPeHbOMY Maibke B 1,5 pasy BuIle, HiX Yy B 1HIIUX
€BPONENCHKUX KpaiHax (y CITiBBiAHOIICHHI I[iHA — SKICTh).

Bupimenssi: CTBOpeHHS sl pOOITHUKIB 1 CIIYKOOBIIIB CIPHSITINBOTO
KIIIMaTy Qs poOOTH POOUTH MOXIJIMBUM BHUINWKA pPIBEHb TPYIOBOL
AKTUBHOCTI, KUK, OyIy4d NpaBUIBHO OPraHi30BaHWH, CTUMYIIOE BHCOKY
TPYIOBY aKTHBHICTh KOXKHOTO 1 BIIOWBAETHCA Ha MOXOMAaX MiAMPUEMCTBA B
IITIOMY.

BincyrtHicTs kBaJsidikoBannx ¢axiBuis y ramysi.

BincyrhicTio kBanmiikoBaHUX KaApiB Ha PHUHKY TOTEIBHUX TOCIYT
MOSICHIOETHCS HE3aJI0BUIHHA OpraHi3allisl Impari B YKPaiHCHKHX TOTEISX.
Hanpuknan, B €Bpori rorenbHi Mepexi MOXYTh CHPABUTHCS 3 CE30HHUMU
norpebamu B poOOUill CHIIi, BUKOPHCTOBYIOUM pE3EpPB MiATOTOBICHUX
MPALiBHUKIB. Y HAc TakOro pe3epBy HeMae, a 100 J00pe HaBUUTH
npariBHUKa TOHKOCTI mpodecii, morpibHe Oararo wacy. Hampukian,
KBaJi(ikoBaHa MOKOIBKa MOXKE MIArOTYBAaTH 3a AE€Hb 55 HOMEpPiB, HOBAYOK
— TUIBKM 35 HOMEPIB.

3a maHuMH JiepKaBHOI cTaTHCTUYHOI 3BiTHOCTI Nel-TYP 3a 2007 p., i3
1556  mpauiBHUKIB, 3alHATMX Ha  JILCH30BAHMX  TYPHUCTUYHHUX
nignpuemMcTBax JIbBiBcbKOi 00macti, nmmie 46 % MaroTh BHINY OCBITY (3
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HuUX 10 15 % — cnoemianeHy BWINY OCBITY), 25 % MarmTh CepemHIo
crnerianeny, 30 % — cepennro, 3 % — iHITY OCBITY.

Bupimenns: J{ns BupimeHHs npoOieMu BiACYTHOCTI KBalli(iKOBaHUX
NpaliBHUKIB B TOTENBHIN cdepi IponoHyo:

— CTBOPHUTH IPU By3aX, sIKi FOTYIOTh (axiBILiB B Tajay3i I'OTEIHHOIO
Oi3HeCy, cuCTeMYy ITiIBUIIECHHS KBaidikarlii kKaapiB roTeasHOT iHAYCTPIl;

— 3a0€3MeYnTH KOPOTKOTEPMIHOBY TPEHIHIOBY HiATOTOBKY NpalliBHUKIB
roremiB Ha 0asi Oi3Hec-meHTpiB MicTa (3a crupusHHa mpoekty TACIS
«ITigTprMKa MICIIEBOTO PO3BUTKY Ta Typu3My KaprmaTcbkoro perioHy»);

— 3amy4yaTd 1HO3eMHHMX (axiBUiB AJS HAaBYaHHS HAIIMX [PALliBHHUKIB
rOTeIbHOTO Oi3HECY.

34. KOHIOHKTYPHMM TIPOTHO3 MIXHAPOJIHOI'O
PUHKY I'OTEJIbHUX I PECTOPAHHUX NOCJIYT
1. OmiHKa KOHKYPEHTOCHPOMOXHOCTI MiJIPUEMCTB Ha  PUHKY
TOTEJILHUX 1 TYPUCTUYHUX TIOCIIYT.
2. JlocmimKeHHs! MOXKIIMBOCTEH PO3BUTKY Mi>KHAPOJHOT'O PHHKY.
3. IIporHo3u KOH'IOHKTYpPH Ta HMOTO BHMKOPHUCTaHHS B IUIaHyBaHHI
POOOTH TOTENBHUX 1 TYPUCTUYHUX T IIPUEMCTB Ha PHHKY.

1. OnmiHka KOHKYPEHTOCHPOMOYKHOCTi MiAIPHEMCTB HA PHHKY
roTeJIbHUX i TYPUCTHYHUX MOCTYT

TypucTHUHMI PUHOK 3HAXOAMUTHCS Ha CTafil craHoBIeHHs. CTaH pUHKY
TYPUCTUYHUX TOCIAYI BH3HAYAETHCA  COLIAJIbHO-EKOHOMIYHUMH  Ta
NOJITHYHUMU TIpoliecaMu, 110 BiOyBaroThes B Kpaini. [lominmeHHs piBHs
Ta YMOB JKUTTS BBOJHTH TYPH3M CTUMYJIIOE TOMUT i (hopMyrour pUHOK
TYPUCTUYHHUX TIOCIIYT.

[lo3uTuBHI pe3ynbTaTd nana i aepKaBHA TYPUCTHYHA TOJIITHKA, MEPII
3a BCe, 4Yepe3 BIPOBAKCHHS CHUCTEMH JIIEH3YBaHHS, IO TOCHIUIIO
KOHTPOJb 3@ SIKICTIO TYpPHUCTHYHOTO  OOCIyroByBaHHi. Ane B
MDKHapOJAHOMY  TypU3Mi  CHTyallii  3alUIIA€ThCS  HECTaOULIBHOIO:
MOXBABIICHHS ~TyPUCTUYHOI aKTUBHOCTI 4YEpryeTbcs 13  CIaJaMu,
BIITBOPIOIOYM B IIMX KOJHMBAHHSIX HE TUIBKH CTaH BHYTPILIHBOTO
PHHKOBOT'O CEPEAOBHILA, & i CBITOBOI PUHKOBOI KOH IOHKTYPH.

OCHOBHUMH 3 TaTy3eBUX (haKTOPIB €:

— HenocraTHili piBeHb PO3BUHYTOCTI Oe€3MOCEpPEeJHBO MEPEeXKi Ta
00’€KTIB TYpHCTHYHOI 1HPPACTPYKTYpH, IX HEBIAMOBIIHICTH CBITOBUM
cragnaptam. Ciif mam’sTatd, o BUpOOHKWYA 0a3a Taimy3i Opi€HTyBajach
NepeBaXHO HA HEBHOArIMBOrO TYypHUCTa, TOMY cepeld 00’ €KTiB

200



1HQPaCTPYKTypH IMepeBakaloTh BENHUKI (NMOPIBHSAHO 3 aHaJOT1YHHUMHU
3aKOPIOHHUMH) KOMIUICKCH, 13 3HAYHOI0 KOHIICHTpAIEI0 MICIh Ta
HU3BKUM PiBHEM KOM(OPTHOCTI.

— BigcyTtHicTh ckoOpAMHOBaHOI BHCOKOKBai(hiKOBaHOI Ta T'paMOTHOI
CHCTeMH Jili 3 MPOBEACHHSA TYPUCTUYHOTO HMPOIYKTY Ha CBITOBHH PHHOK,
ska O maBaja BimuyTHI pe3yiabTard. [IpoOiieMrn BUHUKAIOTh Hacammepen 3
PEKIIaMOI0 BITYM3HSHUX KYpPOPTIiB.

— TexuHonoriyHa Biactamicte ramy3i. B VYkpaiHi mnpakThdHo He
3aCTOCOBYIOThCSI TYPUCTHYHI TEXHOJIOTIi, SIKI B PO3BHHYTHX KpaiHax
HaOynu O3HAaK MOBCSAKICHHOI YXXHTKOBOCTI: €JNEKTpPOHHI iHQopMariiini
JOBITHHUKH IIOJO TOTETIB, TPAHCIIOPTHUX MApIIPYTIB 1 TYPUCTHUHUX (ipM
3 MEPETIKOM 1 BapTiCTIO MOCIYT, SIKi HUIMU HaJAI0ThCS; Y CBITI MPAKTUYIHO
BCi TOBITHUKH 3 TYpU3MY BHUITYCKAIOTHCS B CJIEKTPOHHOMY , a OLIBILIICTD —
y Internet-gopmatax, mo gae iXx KOpHUCTyBadaM MOXKJIHMBICTH OpPOHIOBATH
MICIISI B TOTEJISIX 1 Ha TPAHCIIOPTHI Y PEKUMI PEaIbHOTO Yacy — «on-liney).
OcranHiM dYacoM B rany3i iHGoOpMamiHHUX TEXHOJOTIH YKpaiHu
CIIOCTEPITAEThCSl 3HAYHE TIIOKBABICHHSA. TOMY CIiJ] TaKOoX aKTUBHO
BUKOPHUCTOBYBATH IF0 MOJJIMBICTH JUIS HAONWKEHHS OO BHXOAY Ha
CBITOBUH piBEHb 00CITyTOBYBaHHS KJTi€HTIB.

— Hwuspkmit  piBeHb OOCIYyroBYyBaHHS, 3yMOBJCHHH  3arajbHOO
kBati(ikamiero TpaniBHUKIB ramy3i. Ha choromui B YkpaiHi MpakTHIHO
BIZICYTHI BIANOBiHA cHCTEMa B Taly3i Typu3My [UIS MATOTOBKH 1
MIEPETiArOTOBKH KaJpiB, a TAKOXK YiTKi Ta aJICKBaTHI CBITOBHM CTaHIapTaM
kBamiikarmiitai BUMOrm,; THM dYacoM sK y Pocii, Hampukmazn, sika, 3a
nporaozamu BTO, y 2020 p. yBiiijie A0 NSCSITKH HaWOLIBII BigBIyBaHUX
KpaiH CBITY, BXK€ CbhOrojHI (QyHKIioHye Onm3bko 40 naepkaBHHX 1
MPUBATHUX HAaBYAJIBHUX 3aKJIAJiB MIATOTOBKH KaJApiB UIA Typusmy). B
Hammiii nmepkaBi TaKoXK IIOCTYNOBO BWHHUKAIOTH BiJIMTOBIMHI HaBYallbHI
3aKJiaJid, ajge BOHU POOJIATH JIUIIE MEpIIi KPOKH y IBOMY HANpsMKY, HE
Malo4H BiAIOBITHOTO AOCBITY.

— BingcraBamas MacmTabiB - (HaBiTb TOPIBHAHO 3 CEpEeNHIMHU
nokasaukamMu 1o CHJI) HOpMaTHBHO-TIPaBOBOTO Ta OpraHi3aliifHOTO
3a0e3neueHHs TyPUCTUYHOL isUTbHOCTI, SIKE€ 3HAYHOIO MipOIO TOSICHIOETHCS
IIEPMAaHEHTHOIO anMiHicTpaTuBHOIO pedopmoro B YkpaiHi. [Ipo ocranHi
3MiHM Ta TEperyisiA cTpaTterii JepikaBu B Taldy3i TypH3My HTHMETbCS
HIDKYE.

l'omoBHrMHu  30BHImHIME  (pakTOpaMu, SKi CTPUMYIOTH PO3BHUTOK
TypuU3My, € BHKIWKaHa MIISIBICTIO Ta HECIO/IIBaHICTIO EKOHOMIYHHX
pedhopM HECTIPUATIIMBICT ICHYFOUUX YMOB JUIS ITiIIPUEMHHIITBA B3araii Ta
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TYPUCTUYHOTO 30KpeMa, HEIOCKOHAJICTh 1 HaBiTh MEBHAa arpecuBHICTbH
HOPMATHBHO-TIPABOBOTO ToNisT (i B TOMY YHCII — TIpPaBWJI 1 YyMOB
MEPETUHAHHS KOPJOHIB 1HO3EMIIIMH) 1, SK HACIiJIOK, BiJCyTHICTh
HEOOXiAHUX 1HBECTULIHM A PO3BHTKY TYpH3MY — SIK BHYTpIIIHIX (uepe3
TPUBaTy EKOHOMIYHY KpH3y), TaK 1 iHO3eMHHX (depe3 HEeCIPHUSTIHBHI
IHBECTHINITHUI KITiMaT).

Sk Bxe 3a3HavaNocs, caMe Il 30BHIIIHI Ta BHYTPILIHI (PaKTOpU MOXKYTh
OyTH 023010, Ha OCHOBI SIKOi PO3POOIATUMYTHCS TPOITO3UIIIT IIOJI0 BUXOTY
ranmysi 3 KpU30BOTO CTaHOBWIA Ta CIYT'YBaTH BKa3iBHUKAMH MOJAITBIINAX
HaNpsIMKiB i pO3BHUTKY.

2. TocaigkeHHS MOKJIUBOCTE PO3BUTKY MiKHAPOHOT0 PUHKY

OCHOBHMMHU BHJIOBHMH CETMEHTaMH PHHKY H Hagaimi 3aJMIIaTbCs
peKpealiiiHuii 3 METOI0 BiANOYMHKY, KypOPTHO-IKYBaIbHUH, KYJIbTypHO-
mi3HABANBHUHA  (EKCKYPCIHMIA), CIIOPTHBHO-O03I0POBUUM,  pemiridHuMA
Typu3M. TpagumiiHUM  HAI[lOHAILHUM  TYPHPOAYKTOM Ha  PUHKY
MDKHAapOJAHOTO  TYpH3MY €  BIANOYMHOK, KYpPOPTHO-JIIKYBaJIbHHH,
KyJIBTYPHUH Ta eKCKypCiliHHIA Typu3M. 30Kpema, 3a mporpamoro «Hamucto
CrnaBytnya» po3poOiieHo moHan 250 eKCKypCiiHMX MapuipyTiB, HIFOTh
nonay 100 KypopTiB Ha OCHOBI MiHEpaJbHUX BOJ Ta Tpsi3eil. MapKeTHHTOBI
3yCWJUIA CIpSMOBaHI CcaM€ Ha TMPOCYBAaHHS JAaHOTO TpaauLiiHOro
NPOJIYKTY, & TAKOXK HOBOTO, TIPEJICTABICHOTO €KOJOTTYHHMH HalpsiIMaMH Ta
CUIBCBKAM  TypH3MOM,  UUISIXOM  TONIMIIeHHS  iH(opMamiiHOro
3a0e3MeueHHs, Y4acTi B MDKHAPOAHMX PETiOHAIBHUX 3axoJax Ta
MIPOBEJICHHS HAIlIOHAJIbHUX TYPUCTUYHUX BUCTABOK, koopauHailii 3 BTO Ta
IHIIMMHU MIKHAPOJAHUMH CTPYKTYpPaMH.

Ypi3HOMaHITHEHHS 1 PO3BUTOK TMPOMO3MIII YKpaiHH MOXIHBI Ha
HampsMax KyJIbTYPHO-M3HABAIBHOTO 1 EKCKYpPCIHHOTO, eKOJOTiYHOTO,
CIIOPTUBHOTO, & TaKOX CUIBCHKOTO TypusMmy. [loTpeOye MapKeTHHTOBHX
3yCWJIb PUHOK KYPOPTHO-JIIKYBaJbHOTO TYpH3My, MIATPUMKH Ta
BITHOBJIGHHSI — PUHOK KPYi3HOIO Ta CHOPTUBHOI'O TYypH3MY, po30ynoBH —
PUHOK TIPCBKONMIKHOTO TYpHU3My. BiIHOCHO CErMEHTIB CII0XXKHBYOTO
PHUHKY, TO OCHOBHI MapKETHHI'OBI 3yCHJUISl MMOBUHHI OyTH CHIpsIMOBaHi Ha
PO3BUTOK JUTSUOTO BiATIOYWHKY Ta 03/I0POBJICHHS, CIMEIHOTO BiJIIOYHHKY,
BITHOBJICHHS Ta pPO30YJOBY aBTOTypu3My (OCOOJHMBO II¢ aKTyallbHO
CTOCOBHO CTaTyCy TPaH3UTHOI Jiep>KaBU Ta CTBOPEHHS TPAHCEBPOIEHCHKUX
TPAHCTIOPTHUX KOPHUIOPIB), peliriiHoro tTypusmy. OCHOBHUM CHOXHUBYAM
PUHKOM 3aJIMIIA€THCS PHHOK MAacoOBOTO IONHUTY 3 MPEBATIOIOUYOI0
MOTHUBAII€I0 «BIAMOYMHOK+EKCKypcii». Ha puHKax HecTaHmapTHOTO Ta
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eJITapHOTO MOMUTY JOMIHYIOUYMMHU MOXYTb OYTH MO3HLIi CHOPTUBHOIO Ta
€KOJIOTIYHOTO Typu3My. [IpiopUTeTHUM HANPSMOM PO3BUTKY € BHYTPIITHIH
Typusm. Moro aktuBisamis nepexbauae auBepcuikalilo BHIOBHX
CyOpMHKIB Ta YCKJIaTHEHHS TEPUTOPIANbHOI CTPYKTYPH BHYTPIIIHBOTO
PUHKY 3a paxyHOK (OpMyBaHHS MICIEBHUX TEPUTOPiaIbHUX PHUHKIB Ha
OCHOBI 1HTeHCcHUiIKaLii pecypcHOI 6a3u Typu3My i po30ya0BH TYPUCTHUHOL
iHppacTpykTypu. OCHOBHHUM DETyJIATOPOM MOBHHHO CTAaTH NPOBEICHHS
pEriOHANBHOI  TYPHCTHUYHOI TOJITHKA CTUMYJIOBaHHS Malioro Ta
CEpeIHLOTO MiJNPUEMHUIITBA Yy BHYTPIIIHROMY TYypU3Mi Ta Oprasizaiii
€KCKYPCIHHOT NisITbHOCTI.

Po30ynoBa ingycTpii Typusmy Ta (HOpMyBaHHS HAIiOHAIBHOIO PUHKY
TYPUCTUYHUX TIOCIYr IIO3HAYUTHCS Ha TEPHUTOpIaNBHIN opraHizalii
TYPUCTUYHOTO PHUHKY KpaiHM MpolecaMd CTPYKTypH3aulii reonpocTopy i
nuBepcrdikaiii MiCIEBUX PHHKIB 1 CIPUATHME TOJAIBIIIN MOMIpU3aIii
TEPUTOPIaTIbHOT CTPYKTYpH, iepapxizalii TepuTOpialbHUX pUHKIB, IO
3aKPIMHUTHCSA TPOIECAMU TEPUTOPIAIBHOT KOHIIGHTpAllii 1 creriaizarii.
OsHaueHi mpouecH MOBHHHI O(OPMHUTHUCH Y TYPUCTHUYHY JIOTICTHYHY
CHUCTEMY 3 PO3IOAUTFYMMHU BY3JIaMH-KOOPJUHATOPAMH BHYTPIIIHIX 1
30BHIIIHIX TypucTHuHUX mOTOKIB (KuiB, XapkiB, JIHIIpOMeTpOBCHK,
Honenpk, Cimpeponons, Opeca, JIbBiB) 1 4iTKOIO (yHKIIOHAIBHO-
TEPUTOPIaTHHOIO AU(EepEeHIlialli€l0 eJIEMEeHTIB TEPUTOPIATBHOT CTPYKTYPH.

TypuctiuHa moiniTHKa YKpaiHH Ha PHHKY MiDKHAPOJHOTO TYpU3MY
0a3yeTbcsi Ha AKTUBHIM MAapKETHHTOBIH CTpaTerii, CHOpsSMOBaHii Ha
CTUMYJIIOBAaHHSI 1HO3€MHOTO TYPHU3MY IIJSIXOM CTBOPEHHS IO3UTHBHOTO
TYPUCTUYHOTO IMIJDKYy KpaiHM sSIK KpaiHH Oe3medHoro Ta KoMQOPTHOTO
nepeOyBaHHA. 3  I[I€I0 METOK  BBOJAUTHCSA  CIPOILICHHS  BI30BUX
(hopmanpHOCTEH, PO3OYHAOBYETHCS IHAYCTPiS TYpPU3MY Ta IIiJIBUIIYETHCS
BiJITTOBI/THO JTO €BPOIIEHCHKUX CTAHAAPTIB SIKICTh 0OCITYyTOBYBaHHSI.

HamioHanpHuid  TYpHCTHYHHM PUHOK  YKpaiHM  HaJIeXWTh 10
pedOopMOBaHOTO THIY 1 € PHUHKOM KpaiHH TepexXiTHOi EKOHOMIKH 3
CepeIHIM piBHEM COIIaTbHO-€KOHOMIYHOTO PO3BUTKY, 110 (hOpMy€e PHHKOBI
CTPYKTYpH Ta IHOYCTPilO TYypuU3My BIiANOBIAHO 1O MaKpOPETiOHAIBHUX
(eBpomeiicbkux) craHnaptiB. CydacHHH eTam XapaKTepU3yeThCs BiIHOCHO
HE3HAYHOIO YYacTIO y CBITOBOMY TYPUCTHYHOMY IIPOIIEC] 1 MepeBasKaHHIM
€KCIOPTY TYPUCTUYHHUX TIOCIIYT.

Typusm, 3rigao 3akoHy Ykpainu «lIpo Typusm» (1995p.) BuzHaHwMi
OJIHUM 3 IPIOPUTETHUX HANPSAMKIB PO3BUTKY I'OCHOAAPCTBA KpaiHW, LIO
BU3HAYA€ JEpKaBHY yBary 1 IPOBEICHHS CTUMYIIOIOUOi Aep’KaBHOI
TYPUCTUYHOI MOJITHKH, CIPSAMOBAaHOI Ha poO30YyIOBY iHAYCTpil Typusmy
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BIJIMOBIAHO 1O €BPOIECHCHKUX cTaHapTiB. [HcTUTywiiiHO-OpraHizamiiina
MmigcUCTEMa  IHAYCTpii Typw3My KpaiHM 3HaXOOUTBCA B CTamii
NEPMaHEHTHOTO pPeOpMYBaHHS, LIO0 3HAYHO YCKIAIHIOE MPOBEICHHS
NOCTITOBHOI ~ TypHUCTHYHOI TMOJITHUKM 1 HE CTUMYIIOE PO3BUTOK
IHBECTHIIIITHOTO TIporiecy. JlepskaBHY TYPHUCTHYHY IONITHKY Ha PHHKAX
MDKHApOAHOTO Ta BHYTPIMIHBOTO TYpH3My BIPOBaKye JlepikaBHa
TypUCTMYHA aJMiHicTpalis YKpaiHM LUIAXOM KOOpAMHALII iHTepeciB
JIep’KaBHUX 1 MICIIEBUX OpraHiB B, HEKOMEPIIHHUX OpraHizamii Ta
KOMEpIIMHUX CY0’ €KTIB PHHKY. P030yIOBYEThCS CHCTEMa TiJIrOTOBKU
KaJpiB AJISl TypU3MY 1 KOOPAUHYIOTECS 3yCHIUIA B LIbOMY HAaIIPSIM.

Huni pexpeaniiiHO-TypHCTHUHUI KOMIUIEKC peati3ye cBOT MOXKIMBOCTI
Ha TpeTuHy. Lle 3yMOBIICHO HU3KOO MPUYHH, CEpel SKUX: BUCOKI MOJATKH;
HEBHPIIICHICTh NHUTAaHb 3 NpPUBAaTH3alii 3eMJII Ta 3aXHUCTy NPHUBATHOTO
KalliTally; HENOCTaTHs Jep)KaBHa MIATPUMKa CyO’€KTiB Jep>KaBHOTO
HiANPUEMHHUIITBA; BIZICYTHICTh CUCTEMU PETyIIIOBaHHS
30BHIITHLOCKOHOMIYHOI JisTIBHOCTI y cepl MOCIyr; HEJIOCTaTHE KaJIpoBe
3abe3neueHHs chepu Typu3My Ta iH.

OpHa 3 BaroMuX IPUYMH — HEJOCTaTHIA piBEHb PO3BUTKY 1
HEJIOCKOHAIIICTh TYPUCTHYHOI iHppacTpykTypH. 3a nanumu 2002 p. 3 1254
TOTEIbHUX KOMIUIEKCIB y KpaiHi TUTbKM HE3HauyHa YacTHHA BiJIIOBiIae
cydacHuM HopMmaMm, 80 % TOTeNbHUX MiANPHUEMCTB NMOTPEOYIOTH PEMOHTY,
HOMEPH — PEKOHCTPYKIIIi 1 MEPEOCHAIEHHS, TEXHOJIOT1s 00CIIyTOBYBaHHS —
aBToMaTH3alii 1 Komm ioTepu3amii. Haspima HeoOXimHICTH pO3BUBATH
Mepexy KOoMQopTaOeNnpbHHX TOTENiB 1 KEMIIHTiB, HacaMIlepel] Y3TO0BXK
MDKHapOJHUX TPAHCIIOPTHUX KOPUAOPIB, IO MPOXOAATH Yepe3 TEPUTOPII0
Ykpainu.

HeobxigHO CTBOPUTH MepeKy TOTENiB 1 TypUCTHYHHX 0a3 IiTHOBOTO
MpU3HAYEHHS: TOTENIB M IHAWBIAyaJIbHUX TYPHCTIB Ta MHCIHBCHKUX 1
pubonoBHux 0a3, JMITHIX Ta 3UMOBHX CHOPTUBHUX 0a3, TOTENiB s
TYpPHUCTIB, IO TPHUI3AATH 3 METOI JIKyBaHHS, KypOPTHHUX TOTENIB, depM
JUTSL  JTIOOMTENIB CLIBCHKOTOCMIONAPCHKOI IIpalli, TPaH3UTHUX MOTEIIIB,
JIOPOXKHIX PECTOPAHIB TOIIIO.

lomoBHI cTpaTeriuHi HampsiMH TOAAJBIIOTO PO3BHTKY peKpeawiiHO-
TYPH-CTHYHOTO KOMIUIEKCY Y KpaiHU TaKi:

— 3a0e3neueHHA 3arajdbHOJEPKABHOI 1 pETIOHANBHOI MiATPUMKH
TYpHU3MY, 3aIy4€HHs 10 HOTO PO3BUTKY SIK IEPKABHHX, TaK 1 MiAMPHEMCTB
IHIUX OpM BIACHOCTI, a TAKOK OKPEMUX TPOMAISH;

— CTBOPEHHS PO3BHMHEHOI TYPUCTHYHOI I1HPPACTPYKTYpH 3 METOIO
Ha/laHHsI IKICHUX 1 pi3HOMaHITHUX MOCTYT TYpPHCTaM;
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— 3a0e3MeyYeHHs] MPIOPUTETHOCTI BITYM3HSHOTO BHYTPIIIHBOIO Ta
1HO3eMHOTO (B’I3HOTO) TYpH3My Ha OCHOBI BHUKOPHCTAHHS TYyPHUCTHUIHHUX
pecypciB, HaLiOHANBHOI ICTOPHKO-KYJNBTYPHOI CHAIIIMHH YKpPaiHCHKOTO
Hapozy;

— PO3BUTOK 1H(MOPMAITIITHO-PEKIaMHOI 1 MAPKETHHTOBOI MisUTEHOCTI;

— MiArOTOBKA 1 IEPEIiAroTOBKA Ta MiABUIICHHS KBai(ikallii Kaapis s
notped peKpeaifHo-TYpUCTHYHOI AisTIBHOCTI.

Li Ta iHII HaNpsIMKH BU3HAYAIOTh OPIEHTHPH 1 MPIOPUTETH PO3BUTKY
peKpealiftHO-TYpUCTHYHOI JisuTbHOCTI B YKpaini. B 11 ocHOBY MatoTh OyTn
NOKJIa/IeH] perioHaibHi LJIbOBI MPOrpaMu Ta Oi3HeC-IUIaHu.

HdepxaBa Mae CHOpUATH  PO3BUTKY TYpPH3MY, paliOHAJIEHOMY
BUKOPHUCTAaHHIO Ta 30€pEe)KEHHI0 TypUCTUYHUX pecypciB. Ha 30 BigcoTkiB
301IpLIMIAacs KUTBKICTh Oprasizaulii, 0 HaJaloTh TYPUCTHYHI HOCIYTH.
Huni B Vkpaini 4,2 tuc. Takux ¢ipm. B Vkpaini chopmysaBcs ogun i3
HAWMOTYXKHIMX B €BpOIi peKpeaifiHO-TypUCTUYHUI TMOTEHINal, SKHi
HapaxoBye 0113bK0 7850 00’ €KTIB 3 MOXKIIMBICTIO 0310pOBJIcHHS 8—10 MIIH
ocib Ha pik. [oTy>XHOCTI pekpealiiiHO-TypHCTUYHOTO KOMIUIEKCY YKpaiHu
nopiBHstHO 3 kpainamMu CH/L y 10 pasis Bumi.

3a0e3neueHHs CTalor0 PO3BUTKY TYPUCTUYHOI Taiy3i 3HAYHOIO MIpOIo
Mae 0Oa3yBaTHMCs Ha MOJepHi3amii iHPPACTPYKTypH TypPUCTHYHOI Ta
KypOpTHO-peKpeamniiHoi cdepr. 3 €0 METOI BHUAAETHCS HEOOXiTHUM
3aMpOBAJUTH  CHCIIAIbHUA 1HBECTULIMHUN pPEXUM IS CHPUSHHS
OyMiBHUITBY 1 PEKOHCTPYKII TOTENiB Ta iHMIKX 00’€KTIB TYPHCTHYHOI
iH(paCcTPYKTypH, IO CIOHYKaTHME iHO3EMHHX Ta BITYM3HSIHHUX 1HBECTOPIB
BKJIQJIaTH KOIWITH Yy TYypUCTHYHY IiHAycTpito. BomHowyac HeoOXigHe
3aMpOBA/KCHHSl TMPAKTHKH OpsMoro (iHAHCYBaHHS 3 JEP)KaBHOTO Ta
MiclieBUX ~ OIO/DKETIB  3aXOJliB  IIOAO  PO3BHTKY  TYPHUCTUYHOI
iHppacTpyKTypH, 30KpeMa OONaIITyBaHHS MapIIPyTiB, MICIb U
BIMIOYMHKY B Jicax Ta TIPCBKUX pailoHaX, TPOMAJCHKHUX IUISXKIB,
OTJISIIOBUX  MaiIaHYWKiB, LEHTPIB  TypUCTHYHOI  iH(opmMarlii,
iH(OpMAaIiHHUX CTEHIIB Ha IOPOTaX TOIIO.

AHai3 CBIIYUTH, 110 CAMOCTIHNHUN PO3BUTOK TYPUCTUYHOI Tamy3i 0e3
CYTTEBOI Jep)KaBHOI MIATPUMKH, SKHAH BiIOyBaBCsl MPOTATOM OCTaHHIX
JECATIIIITh, TPHU3BIB 10 MPAKTHYHO MOHOTONII KOMepIiHHUX ¢opM Ta
BUJIIB TYpU3My. 3 METOIO 3HM)KEHHS COLIIaJIbHOTO HANpPYKECHHS B ranysi i B
CYCHUIBCTBI B WiNIOMYy HEOOXiJHE BIPOBAHKCHHS JEep>KaBHOI MOJITHKU
comiamizamii TypuCTHYHOI Tamy3i. YPaxoBYyIOUH JOCBiJ JAep:KaBHOI
MATPUMKHA  PO3BHUTKY COINANFHOTO TYpPHU3MY PpaAsfHCBKAX 4aciB 1
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3apyOikHUM, 30KkpeMa pocBin Ppanuii, Pocii, HimeyunHu, Bu3HaueHO
HaWO1IBIT I€BI MEXaHI3MH COITiaNi3allii TypUCTHIHOI Tay3i YKpaiau:

— 3aKOHOJaB4Yi — pO3pOOKa Ta MPHUUHATTS KOMIUIEKCHOI IepKaBHOT
[Iporpamu po3BUTKY cOLiaIbHOTO Typu3My B YKpaiHi, po3paxoBaHoi Ha 10
POKIB, OCHOBHHMMH €TalmaM{ $SIKOI MarOThb CTaTU: IPUIHATTS 3aKOHIB
Vkpainun «[Ipo couiagbHuii Typusm», «IIpo MONOADKHUN Ta IUTSYUN
Typusm»,  Konuenmii  po3BHTKy  cHemiani3oBaHOi  TypHUCTHYHOI
iHppacTpykTypu (i1 1HBaJiJiB, POJAMHHOTO BIAMOYHMHKY, CTYICHTIB
TOIIIO);

— 3a0e3Mme4yeHHs] YMOB IJisl 3aJy4eHHS JO AKTUBHOIO CIOXHBAHHS
TYPUCTUYHUX TIOCIYT 1HBaJiZiB, TEHCIOHEpiB, BiIHCHKOBOCIYKOOBLIIB,
Masio3abe3rneueHnx Ta 0araToAITHUX TPOMaJisH Ta iX POJAMH, y TOMY YMCII
yepe3 PO3BUTOK CHELiali30BaHOI TYPHCTHYHOI 1H(PACTPYKTYpH UL
BIJIMIOYMHKY JIFOJIeH 3 00MeXeHUMHU (PI3UIHUMU MOKIIMBOCTSAMH, TOOYT0BA
MAHCIOHATIB Ta CaHATOPIiB JUIS CIMEHHOTO BIAMOYMHKY, PO3BUTOK
HEJAOPOTMX BHUIIB BIANOYMHKY: TYypIB BHXIJHOTO JHS, €KCKYpCIiH,
CLIBCBKOTO 3€JICHOT0 TYPHU3MY, arpOTYPH3MY TOILO;

— CTBOPEHHS Ni€BUX OUCKOHTHHUX CHCTEM Ui MOJIOAI Ta CTYJCHTIB,
BIIPOBA/KCHHSI CHCTEMH «KYJIBTYPHUX KapTOK», MATPUMKa MIKHAPOIHUX
JUCKOHTHHX KapTOK Ta CTYAEHTCHKHX MOCBiIY€Hb, (POPMyBaHHS CHCTEMH
MiIBT JUIA 1HO3EMHHUX CTYIEHTIB Ta MOJIOAI, M0 MpHOymu A0 YKpaiHu 3
METOI0 HaBYaHHS, TOAOPOKEH YU 3a MPOrpamMol0 KyJIbTYpHOTO OOMiHY
(mampuknan, BBeneHHS udepeHLidoBaHUX Tapu]iB Ha TPaHCIOPTHI
MOCIIYTU U iHO3EMHHX CTYACHTIB, 3HWKKH Ha PO3MIILEHHS, Xap4uyBaHHS,
CTpaxyBaHHSI, TyPUCTUYHI TIOCITYTH);

— MIATPUMKA KyJIbTYPHOTO OOMiHY MK MOJIONAIO Ta AITBMHU Pi3HHX
KpaiH, 30KpeMa 4Yepe3 CTBOPEHHSI JITHIX MDKXHApOIHUX TaOOpiB, MEHTPIB
€KOJIOTIYHOTO TypHu3My (BOJIOHTEPCHKHX TaOOPiB), JMITHIX YHIBEPCHUTETIB i
MOBHHUX LIKiJI B TYPUCTUYHO NMPUBAOINBUX perioHax YKpaiHu, IpOBeJeHHs
MDXXHApOIHUX KOHKYPCIB, oimMIiaza, pecTHBaiB;

— CIIPUSIHHA PO3BUTKY CHEIMialli3oBaHOi iHPPACTPYKTYpH Ta CYITyTHIX
MOCIYr, pO3PaxOBaHMX HAa TMOTPEOM MOJIOADKHOTO TypH3My Ta
KyJIBTYpHOTO OOMiHY (keMmmiHrd, iHdopMamiiiHi cnyx0u, IOBigKOBa
JmiTepatypa, TabopH, xocTendu Tomo). lIpiopuTeTHHIM HAMpsIMOM MOXKE
cTaTu po30ynoBa CUCTEMH HEAOPOTUX TOTENIB — XOCTENIB Y TYPUCTUIHUX
LEeHTpax YKpaiHu;

— CTBOPEHHS YMOB JUI CE30HHOIO IpaleBJAIUTYBaHHA MOJOAI B
TYPUCTHYHIN Tamy3i (ce30HHI Oipki Tpalli, CIIPUSHAA 3aTy9€HHIO MOJIOI
JI0 CE30HHUX PpOOIT Ta iX oOIUlara TOM[O), CHCTEMH IIBFOBOTO
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KpEeIUTYBaHHA AJIsl CTYICHTIB Ta MOJIO/I 3 METOIO y4acTi B TYPUCTUYHUX Ta
0OMIHHMX TporpamMax (TUTBrOBUI BiJCOTOK Ha KPEIWT, HEBEIMKA 3acTaBa
TOIIO);

— po3poOka, BIPOBaKCHHSI Ta MOMYJAPH3aLis CHUCTEMH BiIITyCKHHX
YeKiB i1 TPAIliBHUKIB KOMEPIIIHHUX CTPYKTYp, SKi TOTPEOYIOTh
JIOaTKOBOTO 3aXUCTy, Ha 3pa30K MPO(CHIIKOBUX TYPUCTHYHHUX ITyTiBOK
JUTS IPAL[iBHUKIB OIOKETHUX YCTaHOB,;

— 3a]y4eHHs JJO PO3BHUTKY COIIaJbHOTO TYpU3MYy OPraHiB MICIICBOTO
CaMOBpSJyBaHHS 1  BIPOB3PKCHHA  MEXaHI3MIB  CTUMYJIFOBaHHS
HiANPUEMIIB  LIOAO PO3BUTKY COLIaJbHOTO TYpH3My (HAmNpHKIa,
HaJIaHHSIM NEBHUX MTOJATKOBUX MUIBT, pedepeHLii).

Buxozsium 31 CBITOBOrO JOCBiy HEOOXiJHO, MO0 3aKOHOAABYI Ta
BUKOHABYI OpraHd 3a0e3Nedmian 3allikaBIeHWH MiIXig 0 pPO3BUTKY
TypU3My, 00 BiH CTaB YaCTHHOIO 3arajbHOJACPKABHOI TI'yMaHITapHOI
MOJIITHKH 1 MPIOPUTETIB, BPAXOBYBABCS MPU PO3MIIA/I IHIIMX MUTaHb, SKi
MAaloTh HalliOHAJIbHE 3HAUYCHHS.

3. IIporuo3n KOH’IOHKTYPH TAa HOro BHKOPHCTAaHHS B IJIAHYBAHHI
Po060TH roTeJbHUX | TYPUCTHYHHUX HiAMPUEMCTB HA PUHKY

[lpy BHBYEHHI KOH IOHKTYpH KOHKPETHOTO pPHHKY HEOOXiIHO
BPaxOBYBAaTH 3araJlbHOEKOHOMIUHY CHTYyaIlilo, sIKa MOYKE 3HAXOAUTHCH B
Pi3Hi# cTajii MUKITy PO3BUTKY EKOHOMIKH — KPU3H, JeTIpecii, TO)KBaBIICHHS,
migiiomy. Takox cuTyallisi Ha KOHKPETHOMY PHHKY TOBAapiB 1 MOCIYT MOXe
B 3HAYHIN Mipi 3aJIe)KaTH BijJ MOJOXEHHs Ha IHIIMX PUHKAaX: HATPHUKIA],
IHBECTHUIII, HEPYXOMOCTI, [IHHKX TMAaMNepiB Ta iHIIE.

Kon’toHKTYypa pUHKY (OPMYETHCS 1 PO3BHBAETHCS Wi BIUIMBOM PSILy
YUHHHKIB, SKi MOXKHA MOAUINTH HAa JBi TPYNHU: MOCTIiiHI 1 HemocTiiHI. o
MOCTIHHUX  BITHOCATHCS  HAYKOBO-TEXHIYHMHA  TIPOTPEC,  PiBEHb
MOHOIIOJII3aIli, JepXkaBHe 1 MK JepKaBHE pEryJIlOBaHHS, CTaH
iH(hOpMAIIHHUX CUCTEM, BATIOTHA 1 KPEIUTHO-TPOIIIOBA CUTYAITis.

HermocTiiiHi YMHHUKK BKIIIOYAIOTH IMOJITHYHI Ta COIIANbHI KOH(IIKTH,
CE30HHICTh, CTHUXiHHI Jmxa, KpymHi aBapii Ta iH. Coenudikoro
(yHKIIOHYBaHHS 1HIYCTpii HaJaHHS PECTOPAHHMX 1 TOTENBHUX TOCIYT €
HEpIBHOMIPHICTh 3aBaHTAKEHHS 3aKIIa/iB, 5K KOJIMBAETHCS 1 3aJIE)KHUTh BiJl
3araJlbHOEKOHOMIYHOI ~ CHUTyalii perioHy, CEe30HHOCTI TypPUCTUYHOTO
MOTIUTY, CBAT Ta iHIIE.

TouHICTh 1 MPaBHIBHICTh MPOTHO3Y TPU aHAJi3i KOH IOHKTYPH PUHKY
3aNMeXUTh BiJ] BUSABIEHHS MPOBITHUX (aKTOpiB, $AKi BHU3HAYAIOTH
KOH'IOHKTYpY. JlocHmipkeHHS KOH'IOHKTYpH PpHUHKY CKIQJaeTbes 13
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JEKITbKOX eTaliB: aHali3 KOH IOHKTYPH; MPOTHO3 KOH IOHKTYPH; OIliHKa
e(DEeKTUBHOCTI TOCIIKEHHS KOH IOHKTYPH.
[IporHo3yBaHHs KOH IOHKTYpH iHAYCTpii TOTENBHHUX 1 PECTOPAHHHUX
MOCAYr — 16 HayKoBO OOIPDYHTOBaHMII NPOTHO3 PHUHKY WONHUTY i
MPOIO3MIIil, BUBUCHHS HMOBIPHOrO 0OO0CSTy HaJaHHS IOCAYr Ha OCHOBI
BUBYCHHS JIII0OYMX HA PUHKY TCHACHIIIN 1 3aKOHOMIPHOCTEH.
MexaHi3M  IUIaHYBaHHS  JiSIBHOCTI  MIANPHUEMCTB  TOTEIHHOTO
rOCHoJapcTBa  BKJIIOYAE:  TNPUHIMIM  IUIAHYBaHHS;  BU3HAYCHHS
NPIOPUTETHUX IIiJIeH; 3a0e3MeUeHHsT B3a€EMO3B’SI3KY MIXK ITOKa3HHKAaMU;
ypaxyBaHHSl (aKTOpiB Ta KOHIOHKTYPU PO3BHTKY PHUHKY TOTEIbHUX
MOCTYT; BUOIp ONTHMAIBHOTO BapiaHTy PO3BUTKY.
B exkoHOMiUHIH JiTepaTypi 3ycTpidaeTrbesi 0e3iid BH3HAYCHb MPOIECY
wtanyBanHs. Hanpuknan, va normsin I'. bonta, mnanyBanHs — «npogymane
BHM3HAUYEHHS Ta cUcTeMaTH3aulis (akTopiB», SKi CHPUSIOTH YCHILIHIH
JUSIBHOCTI MiJNPUEMCTBA, BUSBICHHIO 1 IOCTaHOBII I[iTi, PO3POOII
MOJIITUKH, CTPATEeril Ta TAKTUKH HEOOXITHOT J0 X JOCATHEHHSI.
CytHicTs mnanyBaHHS miakpecmioe 1 @. Telnop, Bu3Hauae HOTO «IK
MpoLec, SIKUH SBJISIE OJHOYACHO 1 mepeadadyeHuil pe3ynbTar, 1 HampsSMOK
Oiii», B SIKOMY CIiJi TpSMyBaTH, a TaKOX eTalu, siki Tpeba mpoitu i
METO]IH, SIKi CJTiJ] 3aCTOCYBAaTH.
IlnanyBaHHsT — 1€ JAWHAMIYHHNA TIporiec, TOOTO Oe3mepepBHUM,
CIPSIMOBAHUI Ha aJIarTaIlil0 THMYaCOBUX PIIICHb 10 MailOyTHBOTrO. Takum
YMHOM, IUIAaHYBaHHS XapaKTEpU3YEThCs, SK TMpolec Oe3nepepBHUH,
OpiEHTOBaHUIl Ha MEPCHEKTUBY Ta PO3BUTOK i 3a0€3ME€UEHHS COPUSTIUBUX
YMOB JUJIsl JOCSTHEHHSI TOCTABJICHUX IILJICH.
MeTo10510Tis TUTaHYBaHHS BKIIIOYAE:
e BH3HAYCHHS CYTHOCTI HOHSTTA IUIAHYBAaHHS, NPUHLHMIIB, (opM,
THIIIB, 3aC001B;

e  METOJVMKH BU3HAUYEHHS [TOKa3HHKIB,

® TpiOpUTETH Ta TOCTIMOBHICTH pO3PaxyHKIiB 1 OHOBJICHHA
MPUAHATTS PIillICHb.

[MpuHIMIN TUTaHYBaHHS Pi3HOMAaHITHI, TOMY HiAPHEMCTBO CAMOCTiIHHO
MO’K€ BUOpATH OCHOBOTIOJIATAI0Y1 PUHITUIIH.

Jlo OCHOBHUX WPHHIMINB TUIAHYBaHHSA CINiJl BIJHOCUTH: THYYKICTh
(amanTHUBHICTB), TOYHICTH, BapiaHTHICTh, LINECHPSIMOBAHICTb, HAYKOBICTh,
€NIHICTH, OE3MEPEPBHICTS.

I'aydxicTh (amanTHBHICTH) — peaKIlis Ha 3MiHU YMOB, SIKa TPOSIBIIIETHCS
B MOXJIMBOCTI 3MiHATh HamNpaBJICHICTh IUIAHIB 3 IUUIIO MPOTHIIl
MOYJIMBOMY 3MEHIICHHIO €(EeKTUBHOCTI (YHKLIOHYBaHHS TOTEIHLHOTO
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mianpuemctBa. s 3miHCHEHHS NPUHLWIY THYYKOCTI IUIAaHW TOBHHHI
CKJIQJIaTUCSl TaKUM YMHOM, 100 B HHUX OYyJO MOXIMBO BHOCHTH 3MIHH,
YPIBHIOIOWHM BHYTpPIIIHI Ta 30BHIHI yMoBH. s IbOro IUIAHH, SIK
NpaBUIIO, MICTATH B cOO1 Tak 3BaHi pe3epBH, a0 «HAmOaBKU Oe3meKn».
BaxyimBo mam’sTaTH, IO Iy)KE BEIHWKI pe3epBH POOIATH IIaHU
HETOYHUMH, 2 HEBEJIMKI TOTPEOYIOTh Jy)Ke YacTo iX 3MIHIOBATH W MOXYTh
PO3MHUTH OpPiEHTUPH AiSUTLHOCTI MiANIPUEMCTBA.

3 (iHaHCOBOI TOYKM 30pY HPUHIIUI THYYKOCTI MOTPeOye IT0AaTKOBUX
BUTpAT, IIPH [[bOMY PiBEHb BUTPAT ITOBUHEH CITiBBIIHOCUTHCS 3 MOXKIMBHM
MaiiOyTHIM pusnkoM. [HyukicTh IUIaHIB 3a JONOMOTOI0 JIOJATKOBUX
BUTpAT Mae CBOi OOMEXKEHHs, 00 BUTPAaTH MOXYTh BHUSBUTHCS HACTUIBKU
BEJIMKUMH, [0 THYYKICTh IUTaHY Ta MEepeBard MoB’s3aHi 3 Hel0 He OKYIUIATh
ix.

Tounicte. [InaH MoBHHEH cKiIajaTHCA 3 MEBHUM CTYIIEHEM TOYHOCTI,
TOOTO KOHKPETH30BaHUM 1 JETaTbHUM B Ti Mipi, B SAKiil JO3BOJIAIOTH
30BHINIHI Ta BHYTPIIIHI YMOBH HisUTBHOCTI TTiATIPUEMCTBA.

VY mnaHax, po3paxoBaHUX Ha KOPOTKHH MPOMIKOK 4acy, KOHKPETHICTb
MOBUHHA CTaTH 00OB’S3KOBOIO, OCKIIBKHU TaKi TUIAHU HE € THCTPYKIIiSAMH, a
mporpamMa Hii KOJIGKTHBY CIPSMOBaHOI Ha peajizamiio IUX TUIaHIB.
Crpateriyde JOBrOCTPOKOBE IUIAHYBAaHHS 3MYIICHO OOMEXKYBaTHCS
BU3HAYCHHSIM OCHOBHHMX IIUJIEH Ta HaWOINBII 3araJbHUX HANpsSMKIiB
JUSIBHOCTI, TOMY IO KIJIBKICTH JTOCTOBIPHOI iH(OpMAaIIil 1yke 0OMeKeHa,
a J1iara3oH 1 MBUAKICTh 3MiH ITOCTIHHO 3POCTAIOTh.

BapianTHicTb — poO3IJIsiI MOXIMBUX QIbTEPHATHB PO3BUTKY JUIA
JIOCSTHEHHSI TOCTABJICHUX IIIJICH.

HinecnpsMoBaHicTh — po3po0Ka TUIAHIB JUIsl JOCSTHEHHS [MO3HAYCHUX
IiTEH.

HaykoBicTs maHyBaHHs 0a3yeTbCsi Ha BHBYCHHI, BHUKOPHCTaHHI
00’€KTUBHUX JIIIOYMX EKOHOMIYHHMX 3aKOHaX, & TAKOX MPHUITYyCKaE HAYKOBE
OOIpyHTYBaHHSl MPUHHATOTO BapiaHTy po3BUTKY. [lpuHImMm HaykoBOCTI
nepeabayvae, 110 IpoLec IUIaHyBaHHS TOBHHEH  3[iliCHIOBaTHCA
CIieIfiajiicTaMH, sSIKi BOJIOIIOTh CY4aCHOI METO/I0JIOTIENO.

€IHICTh SIK MPHHIUI Tepeadadae, 10 TUIAHYBaHHS TMOBUHHE MaTH
cucteMHui miaxia. TTOHSATTA «cUcTeMa» O3HAYa€e: ICHYBaHHS CYKYITHOCTI
€JIEMEHTIB CHCTEMH, B3a€MO3B 30K MIDK HHMH, HAsSBHICTb €IHHOIO
HANpPSIMKY PO3BUTKY €JIEMEHTIB CUCTEMHU; OPIEHTAIIFO HA 3araibHi 1.

Be3nepepBHICTh 3aKITIOYAETHCS Y TOMY, IO: MPOIEC TUIAHYBaHHS Ha
MIiANPUEMCTBI 3TIMCHIOETHCS TIOCTIHO B pPaMKax BCTAHOBJICHOTO IHKIY;
PO3po0JIIeHi IJIaHU TOBUHHI O€3MepepBHO CIIiTyBaTH OJWH 32 JPYTUM.
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Buou nnanyeanns:

Pospisustore Tpu dimocodii maaHyBaHHS ¥ y 3B’A3Ky 13 IIUM MOXHA
BUAUTUTH HACTYNHI BHIM IUIAaHyBaHHSA: (opMasibHe, iHKpEMEHTaJbHE,
CHCTEMHE.

®dopmanpHe IaHYBaHHS IPHITYCKA€E 3BYKCHHsI 00JacTi IpoosieM st
TOT0, 11100 BUKOPUCTATH CKOHOMIKO-CTaTHCTUYHI, CKOHOMIKO-MaTeMaTHYHI
MeTtoau, GopmynH, OOYHMCIIOBaIbHY TeXHIKy. Pesynbratn obumcieHb
BU3HAYAIOTHCS 10 (hopMynax 6e3 00Ky JroIckkoro ¢akTopa, kBamidikarii
W J0CBily BCIX MpaIiBHMKIB, SIKI 31MCHIOIOTH 1 OEPyTh y4acTh y IpOIieci
TUTaHYBaHHS.

IHKpeMeHTanbHEe TUIAHYBAaHHS JO3BOJISiE BimOMTH, nepeadavaTH i
ypaxyBaTH MpH CKJIaJaHHI IIaHy Ti CUTYyallil i Mpo0JieMH, SIKi KiJIbKICHO HE
MoxHa Bumipatd. [lpu 1BOMY BpPaxOBYIOTBCS JIIOACHKHNA (akTop i
NOJITHYHI aCNeKTH, iHTYILis, 3HAHHS, OTPUMaHi 13 IPaKTUYHOTO AOCBiaAY,
SKiCHI MIpKyBaHHs. Taki TUTaHM MarOTh JyXe BEIHKE 3HAUCHHS MPH
TUTaHYBaHHI TYPUCTUYHOI MiSIIBHOCTI Ta TOTENbHOro Oi3Hecy, 00 BuIe
niepenivyeHi (akTopy MaroTh MMPIOPUTETHUH BILUIUB HA PO3BUTOK Tay3i.

IIpy cucremMHOMYy IUIaHyBaHHI TOJIOBHa yBara HPUAUISETHCS
CTBOPEHHIO aJIbTEPHATUBHUX CIICHAPiiB Mail0yTHHOTO, OMMPAOYUCH Ha JIii
i mpouecu B cborozeHHi. Ilpym 1npoMy IIaHyBaHHSI PO3YMIETBCS HE SIK
JUCKPETHA AiSJIbHICTB, a SIK 10 OE3YNMHHO PO3BUBAETHCS MPOLIEC.

IMo piBHSX KepyBaHHS pO3PI3HAIOTH IUIAHYBaHHS Ha MAaKpOpiBHi,
MEe30piBHI i MIKpOpiBHi.

Ilo xapakrtepi IUIaHYBaHHS MiAPO3AUIIIOT HAa JUPEKTHBHE ¢
IHIUKATUBHE.

JlupekTHBHE IUTaHyBaHHS mepeadadae, moO0 AepKaBHI TUIaHU Maid
CHITY 3aKOHY, BC1 piBHI KepiBHHUIITBA HECIIH BiJIITOBINaIbHICTh 32 BUKOHAHHS
IUIAHOBUX 3aBHaHb. lleperyman i KoperyBaHHS iX MOJIJIMBI y BHHITKOBHX
BUTIaJIKaxX (HapHKII, IPH CTUXIHHHUX JTNXax).

[HnuKaTHBHE mNJIaHyBaHHSA — L€ CHUCTEMA, 11O OIHPAETHCS Ha
BUSIBJICHHs OakaHUX LJIeH, a HE Ha HaKa3W AJsl IXHBOTro AocsrHeHHs. Lle
TUTaHYBaHHSI Ma€ y CBOil OCHOBI MPOTHO3 MailOyTHBOTO PO3BUTKY, a HE
foro TpaHcdopmauito. [HAMKaTHBHE TUIaHYBaHHA Nependavae HempsMHN
BIDIMB Ha IiIPUEMCTBO Yepe3 CUCTEMY PEryisTopiB. BuIinsioTs 1Ba BUIU
PETyISITOPiB: €KOHOMIUHI 1 aIMiHICTpaTHUBHI.

o exonomiunux pecyiamopis BITHOCITHCS:

e [[IHOBA MOJITHKA;

®  [0JaTKOBA MOJITHKA;

e KpeIuTHA MOJIITHKA;
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e  IHBECTHIIIIHA MTOJIITHKA.
o aominicmpamusHnux pe2yasimopié BiTHOCSTHCS:
JIIIEH3YBaHHSI €KCIIOPTY;
po3po0Ka CTaHIAPTIB;
JIIIEH3YBaHHSI BUIB TiSUTBHOCTI;
BU3HAYCHHS ¥ TWIATPUMKA MiHIMATbHAX TIApaMeTpiB JKATTI —
MiHIMAJIBHOI 3apIUTaTH, JOIIOMOTa 3 0e3p00ITTS;
KOHTPOJIb HaJl (JiHAHCOBUMH ONEepallisIMU i IPUEMCTB;
e BH3HAYCHHS Cy0 €KTIB TOCIOJApIOBaHHS Pi3HUX (OPM BIACHOCTI
BUPOOHUYNX 3aBJaHb.

BuninsaioTe HaCTYIHI eTanu JOBrOCTPOKOBOTO IJIaHYBaHHS:

— ¢opmyBaHHs TiepeayMoB. TyT 30HpaeThest iHPOPMAIS MPO TaTy3b,
KOHKYPCHTIB, 30BHIIIHI CEPEJOBUINA, INPOBOMATHCS aHAN3 1 OIliHKA
pe3yibTaTIB AiSTIBHOCTI MiANPUEMCTBA, BUSIBISIOTHCS 11 cribHI M crnadki
CTOPOHH;

— TmocTaHOBKa Tmpo0OyieM, ¢GopMyitoBaHHsa Ifiield. [IporHo3yroTses
HaMBaKJIMBIII PE3yNbTaTH 38 YMOBH 30€pEKEHHS Ail0Y0i MOMITUKH. BoHn
MOPIBHIOIOTBCS 3 piBHEM IIiJIeH, BUSBISIOTHCS PE3EPBH, PO3POOISIIOTHCS
METO/IH, IO JO3BOJISIOTH BUKOPUCTATH IIi PE3EPBH;

— po3poOKa HOBUX CTpAaTeTill «IPOIYKT — PUHOKY, IX IiJIb — YCYHEHHS
PO3pUBY MK NPOTHO3HHUMM 3HAUYEHHSIMU IOKAa3HUKIB M TUMH, Ha SKi
MpeTeHIye mianpueMcTBo. Ha 1boMy eTarmi aHai3yeThCs PO3BUTOK HOBUX
MOCHYT, CTBOPIOIOTBCS  JTOUipHI MiANPHEMCTBA, MIPOBOANUTHCS
muBepcudikaris  misstbHOCTI. [lpym  1pOMy  BHBYAKOTBCA — BapiaHTH
301IBIICHHS 00CATY MOCITYT, MAaKCUMi3allii NpUOYTKY, 3HHKCHHS BUTpAT.

Cepeonvocmporose nianyéanusi po3paxoBaHE Ha CTPOK BiJl JBOX JO
TPbOX POKIB. Y paMKax CEpeIHbOCTPOKOBOIO IUIAHY KOHKPETH3YIOTHCS
MIPOTHO30BaHI HA MEPCIIEKTUBY ITOKA3HUKH.

Kopomrxocmporose TuianyBaHHsI OXOIUTIOE TEPiOZ A0 OJHOTO DOKY.
KopoTKOCTpOKOBI IJIaHM peasi3yloThCsl 4epe3 CKIaJaHHA KaJeHAApHUX
MporpaM Mpy KOHTPOJIi 32 IXHIM BUKOHAHHSM.

MeTtoau IiIaHyBaHHS:

Metoan mNaHyBaHHS — SBISIIOTH COOOK0  CIIOCOOM  TEPETBOPEHHS
eKOHOMIYHOI iH(opMaIlii 3 METOI0 BH3HAYEHHsS TEMITIB 1 ONTUMAIIbHUX
MPOTIOPIIiA PO3BUTKY O0’€KTa IJIaHYBaHHS, a TAaKOXK IIISAXIB HaWOLIBIT
e(eKTHBHOTO0 BUKOPUCTAHHS PECYPCiB.
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CyTHICTD 6anancosoeo Mmemody TIONATAE B TiM, IO BiH JO3BOJISE
MIUISIXOM TOOYIOBH BiAMOBIAHUX OajaHCIB B3a€EMHO TIOTOKYBATH PECYPCH,
110 € B HasIBHOCTI (MaTepialibHi, TPyI0Bi, piHaHCOBI) 1 PpakTHUHI TOTPEOH.

3acTtocyBaHHS 0OalaHCOBOIO METOAY TMpPH IUIAaHYBaHHI AisUTBHOCTI
TOTENIB  JO3BOJSIE  OE3MOCEPEeNHbO  TOTOKYBAaTH  €KCIUTyaTalliiHy
JUSUIBHICTD M 00CST IOCTaYaHHs MaTepialbHUMU PEeCypcaMH.

VY mnanyBaHHI TOTEIBHOTO FOCHOJAPCTBA 3aCTOCOBYIOTH HOPMAMUGHULL
(mexnixo-exonomiunux  pospaxynxig) memoo. Ilpy 1UBOMY MeTOII
BUKOPUCTOBYIOTh HOPMH BUTpATH €JIEKTPOCHEPTii, aMOpTH3aIliiHUX
BiZjpaxyBaHb, 3a0€3MEYEHOCTI MAJOLIHHUMH # IIBHUAKO3HOLIYBAaHHUMU
npeameramMu ¥ iH. IlmaHyBaHHS YMCENBHOCTI MPALiBHUKIB TOTEIHHOTO
rocrojiapcTa 0a3yeThCsl HA HOpMax 00CITyTrOBYBaHHS, BUPOOJICHHS.

Y mpakTHmi IUIAHYBAaHHS IIMPOKO 3aCTOCOBYETBCS EKOHOMIKO -
cmamucmuunull Memoo. BiH momsrae B TiM, IO OpU po3poOLi IUIaHy
€KOHOMIUHI SBHIIA H MpPOIIECH BHBYAIOTHCS IIUISIXOM aHANi3y JIUHAMIKH
PO3BHUTKY TOKa3HUKIB, SIKi 1X BimoOpakaroTh. Hampukian, npu po3paxyHKy
peaizamii Mocayr MOXIJIMBO BHKOPHUCTOBYBATH CEpEIHIH TEMI POCTY 3a
niepe;]] TNIAHOBHIA TiepioA 1Mo Gpopmyoti:

T =¥ 5100%

1
Memoo 3 euxopucmaunam koeghiyicHma enacmuyHocmi TPUITYCKAE
PO3paxyHOK 3MIiHH IMOKa3HUKA () 3aJICKHO Bia 3MiHH akTopa (x).
Koedinient enacruunocTi (Ke) po3paxoByerbes mo Gopmyii

AlIl AZ
K= I Zs
ne AIl — 3MiHa NOKa3HKMKA y 3BITHOMY I1€pioJii B TOPIBHSAHHI 3 0a3MCHUM
MepioioM,

I1s — noka3Huk 6a3ucHoro nepiony, AZ — 3MiHa (akTopa y 3BITHOMY IIepiofi B
MOPIBHSHHI 3 6a3UCHUM TIepioJIOM (HAIPHKIA, LliHH);
Zs — (axTop 6azucHoro nepiomy.
Illupoke 3acTocyBaHHS y IUIaHYBaHHI KOMEPIIHHOI MisSUTBHOCTI
MiIIPUEMCTB TOTEIIEHOTO TOCIIOAAPCTBA HAOYIH pecpecitini Mooeii.
Hampuxian, o6csr peanizariii roTeIbHIX TOCIYT MOKITUBO PO3paxyBaTH
Ha MiJCTaBi PIBHSHHS:
Y=a0+al X,
ne YV — o0csr peartizallii roTeIbHUX MOCTYT B TUTAHOBOMY TIEPioJi;
X — KiJIBKICTB TYypHCTIB, SIKi MalOTh PO3MIIIYBaTHCh B IIJIaHOBOMY Iepiofi( abo
iHIIMI (akTop, SKUi HAHOUIBII BIUTMBAE HA 00CAT peatizalii mociyr).
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3.5. OCHOBHI HAIIPAMKU OIABUIIEHHSA
E®EKTUBHOCTI KOH’IOHKTYPHOI POBOTH HA
MI’KHAPOJHOMY PHUHKY TI'OTEJBHUX 1 PECTOPAHHHUX
nocCayr

1. ®dakTopH, IO BU3HAYAIOTH 3arajbHI HAIPSIMH PO3BHTKY CBITOBOTO
PUHKY TOTEIBHHX 1 pECTOPAaHHUX MOCIYT.

2. IndopmaniifHuii pUHOK TOTEIBHUX 1 pECTOPAHHUX MOCIYT.

3. 3acTocyBaHHsS KOMIT'IOTEPHOI TEXHIKHM Ta TMAaKETIB MPHKIATHUX
IpoTrpaM Jijisl KOH FOHKTYPHOTO JIOCTI/IKSHHS 1 TPOrHO3YBaHHS.

1. daxrTopu, MmO BH3HAYAOTH 3arajibHi HANPAMH PO3BHTKY
CBiTOBOT0 PHHKY rOTeJIbHUX i peCTOPAHHUX MOCIYT

Opniero 3 HaliBU3HAYaJBHINIMX O3HAK oOpraHizamii € il 3B’A30K i3
30BHIIIHIM cepegoBuiieM. Opraizamisi € BiAKpUTOIO CHCTEMOIO, BOHA
nepeOyBae B Oe3nepepBHii B3aeMOJIiT 13 30BHIIIHIM CEpEIOBUIIEM i Ma€ 3
HUM 3BOPOTHiH 3B’s130K. {51 eeKTUBHOTO (YHKIIIOHYBaHHS OpraHi3allis
NOBMHHA BUBYAaTH 3MiHHM B OTOYYIOUOMY CEpENOBHILI, aHAJi3yBaTH ix i
BIZIMOBIAHO pearyBaTH Ha HuUX. Ha opranizauiio BIIMBa€ 3HaYHA KiJIbKICTh
30BHIIIHIX (aKTOPIB, SIKI MOAUIATECS HA JIBI TPYNU: (pakTopu HENmpsMoi Ta
npsamoi aii.

dakTopu HempAMOI [ii € TaKUMH, IO BIUIMBAIOTHh Ha [isUIBHICTH Op-
raizaiii He Oe3MoCepeIHbO, a OMOCEPEIKOBAHO, TOOTO Yepe3 IEeBHI Me-
XaHI3MHU Ta BIIHOCUHU.

Jnst opranizariii, mo BiIHOCATBECA 10 c(hepH TOTEIBHO-PECTOPAHHOTO
0i3Hecy 1 AIFOTh B MEXaxX BHYTPILTHBOTO PUHKY, Ipymna (GakTopiB HEMpsMOi
Iii  BKJIIOYAE: TEXHOJIOTIYHMN, EKOHOMIUHUH, MOJITHKO-IPABOBHUH,
COIIANTbHO-KYIbTYpHUH, MD>XXHAPOIHUH 1 TpupoaHuil (puc. 4).

Nanituko-
NpaBoBui KyNTYDHMUA

I

MignpuemcTea
H)H:‘.J'IbHO'pE‘CIO',JHHHOI{)
GiaHecy

TexHonoridH1uA EROHOMIUHWGA MinHapogHuia Npupoawui

Puc. 4. ®aktopu HENPSIMOTO BIUIMBY Ha Cepy TOTeIbHO-PECTOPAHHOTO
OizHecy
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TexHoJioriyHui (HAYKOBO-TeXHiIYHUIT) (PAKTOP € OIIHIEIO 13 TOJTOBHUX
PYLIHHUX CHI PO3BUTKY JIIOACHKOTO CYCIIBCTBA 1 30KpeMa TOTeNbHO-
PECTOPAaHHOTO rocHoAapcTBa. TeXHOMOrYHI HOBOBBEJCHHS BILUTUBAIOTH Ha
e(heKTUBHICTh BUPOOHUIITBA W peatizarii MoCIyTr TOTEIHHO-PECTOPAHHOTO
OisHecy. 3 oaHOro OOKy, cydacHa TEXHOJIOTiS HaJae IiampHEMCTBAM
KOJIOCAJIbHI MOTEHIIHHI MOXIMBOCTI A PO3BHUTKY, IO PaIUKaIbHO
3MIHIOE 1X IIiJI, CTPYKTYpPY, CUCTEMY YIpaBiIiHHS. TEeXHOIOTIYHI JOCATHEH-
HSl 3HAYHOIO MIipOIO JIOCTYITHI BCIM KOHKYPEHTaM, IO 3YMOBIIIOE ITiJ[BH-
LICHHS PiBHSI KOHKYPEHTHOI 00pOTHOM B ycix cepax MisubHOCTI.

Binrak, HayKOBO-TEXHIYHHMH NpPOrpec pPO3KPHBAE IS MiANPHEMCTBA
3HaYHI MOJIMBOCTI, ajie i TaiTh JJIsl HbOTO CephOo3Hi 3arpo3u. bynb-aki HO-
BOBBEJICHHS 3arpOKyIOTh 3acCTapilUM TEXHOJOTiM Ta METOAaM poOOTH,
II0 MOXXE NPU3BECTH A0 HETaTUBHUX HACTIJKIB, SKIIO HE NPUALIATH
JIOCTaTHBOI ~ yBarh  JOCTIDKEHHIO  (DaKTOpPiB  HAayKOBO-TEXHIYHOI'O
CTIPSIMYBaHHS.

Exonomiunnii ¢akTop € He MEHII BOXIMBUM IS ITiIPHEMCTB TO-
TEJIbHO-pecTopaHHoro 6i3Hecy. KepiBHUIITBO MOBUHHE HOCHTH 00’ €KTHBHO
Ta JaJCKOTJISIHO OI[IHIOBATH BIUTUB 3arajbHOTO CTAHY €KOHOMIKH KpaiHH
Ta CBITOBOI €KOHOMIKH Ha JisUIBHICTH MiAMPUEMCTBA, TOMY IO IIe¥ BILTUB
COpPSIMOBaHMM Hacammepel Ha BapTiCTh PECypciB, BHUKOPHUCTOBYBAHHX
MiAIPUEMCTBOM 1 3JATHICTh  CIIOKHMBAdiB  KyINyBaTH  IOCIYTH.
[TizmpuemMcTBa  TOTEIBHO-PECTOPAHHOTO  Oi3HECY  BIAHOCATBCS IO
TaKWX, M0 MAalOTh BHCOKWI pPiBEHb 3aJIeKHOCTI BiJ PIiBHA JOXOMIB CIIO-
JKUBauiB. 3araibHUM CTaH €KOHOMIKM KpaiHHM BIUIMBA€ TaKOX 1 Ha MOXK-
JIMBOCTI 1010 HAOYTTS MiANPUEMCTBAMHU KaIliTATy JJIS BIIACHUX MOTPEO.

3MiCT BINIMBY €KOHOMIYHOTO (DaKTopa 3alle)kKUTh HacaMIiepe] Bif
3aMpoBaKEHOI MOJITHYHOI CHCTEMH B KpaiHi Ta 3arajdbHOTO CTaHY €KO-
HOMIKH, 110 BU3HAYAETHCS TAKUMH MOKa3HWKaMH, SIK: PiBeHb 1HOIAMIT Ta
0e3po0iTTA, Kypc HaIliOHAJBFHOI BANFOTH, BiCOTKOBa OaHKIBChKa CTAaBKa,
CTaBKH ITOJIATKIB TOLLO.

ExoHomiuHMii (akTOp MOXKE SIK MO3UTHBHO, TaK i HETATUBHO BILUIMBATH
Ha JiSUIBHICTh MiINPUEMCTB TOTEIbHO-pecTOpaHHOro OizHecy. Biarak
I0OpOOYT KOXKHOTO 3 HHUX 3aJIEKWTh Bl MOXJIMBOCTI aJamlTyBaTHCh IO
WOr0 BIUIUBY.

JocnipkeHHs moJTiTHKO-IIPABOBOT0 (akTopy MakpocepenoBHUIIA
3MIMCHIOETHCS ISl BHSIBIICHHS HaMmipiB OpraHiB JEp’KaBHOI Bl Ta YII-
PaBIIHHA IIOO PO3BUTKY CYCIIJIBCTBA Ta 3aCO0IB MPOBEIACHHS B JKHUTTS
JepKaBHOI MOJITHKH.
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Amke TOJNITHKa BIUIMBAaE Ha BCl cepH CYCHUIBHOTO JKHUTTS. Tul
MOJITHYHOTO PEXKHUMY, IONITHYHA CTAaOUIBHICT B KpaiHi, MO3WIlA Jep-
JKaBHUX OpraHiB BIaAM MO0 Oi3HECY SK TakOro € BU3HAYAIbHUMH
(akTopamMy TpW 3ay4eHHI IHBECTULIH Ui PO3BUTKY HiANPUEMCTB TO-
TETHLHO-PECTOPAHHOT CEepH.

OmKe, NOpH IOCHIIKEHHI IOJITHKO-IPABOBOTO CEPEIOBHINA  CIIiJ
BU3HAUMTH TIO3ULI] 3aKOHOAABYMX, AAMIHICTPATHMBHUX Ta JepKaBHUX
OpraHiB IIOJIO IHTEPECIB MiIPUEMCTB cepr TOCTHHHOCTI, BpaXOBYBaTH
MOJKJIMBY MOJITHYHY TPOTUIII0 OIO3UINT I0J0 diF0YOro ypsy, Ipo-
THO3YBAaTH MO>XKJIMBI 3MiHU B YPSAOBiH MOJITHII TOLIO.

CouianbHO-KYJbTYPHUIl  (akTop Ie  ¢GakTop SKUA  BHU3HAYA€E
(dhopMyBaHHS Ta CHOPUHHATTA IIHHOCTEW, TpamuIii cycmigbeTBa. Y
TOTEJIFHO-PECTOPaHHOMY Oi3HECi TMepeBakHY CWIy MaioTb HOPMH,
OPUAHATI y CYCHUIBCTBI KpaiHM PO3MILIEHHS MiANPHUEMCTBA Ta KpaiH,
NPECTABHUKIB SKUX OOCIYyroBye MiAnpueMcTBO. Kpim Toro, 3a3HaueHHiA
(hakTOp BKIIFOYAE CHCTEMY COIIaIbHMX IPaBHJ, JYXOBHHX IIHHOCTEH,
CTaBJICHHS CIIOKMBAd4iB TMOCIYr JO TPOMOHOBAHOTO OOCITyrOBYBaHHS,
MPUPOJM TOIIO, a TaKOX JeMorpadivyfi TEeHIEHINI, XapakTepHi s
pEriOHANIBHOTO PUHKY IOCIYr (YHUCENBHICTh Ta 3aMHATICTh HACEJCHHS,
CTaTeBe CITiBBiTHOIIIEHHS HACEJIEHHsI Ta HOTO CITiBBiIHOIIECHHS 32 BIKOBUMHU
rpyHam# TOIIO).

BpaxyBaHHS cOLialIbHO-KYIBTYPHOTO (DAaKTOPY € JOCUTH BaXKIIMBUM JUISI
HiANPHEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY, OCKUIBKH BiH BIUIMBAE SIK
Ha eJIEMEHTH MaKpOCEpEeIOBHIIA, TaK 1 HA MIKPOCEPEIOBHIIIE i IIPHEMCTBA
(HampuKkiaa, CTaBICHHS MPAaLiBHUKIB JI0 Mpalli, 30epe:KeHHS MaTepialbHUX
I[IHHOCTEH TOIIIO).

Jo nmpupogHoro (pakTopy BiTHOCATHCA PI3SHOMAHITHI CTHXiHHI JUXa:
3eMIIETPYCH, TIOBEHI, yparaHw;, €KOJIOTidHI KaTtacTpodu, SKi OXOILTIOITH
reo-, Tijipo-, 6io- Ta atMocdepy ianeru 3emiis. Llel gakTop € pakTopom
pU3UKY Ui OyIb-IKOi OpraHizamii, a HOro il MOXX€ BHUSBUTHCH JUIA Hel
KaracTpodiyHoI0. 3a3HaueHnH (haKTOp BKIIOYAE TAKOK HASIBHICTH B PETiOHI
pO3TallyBaHHs MiANPUEMCTBA NPUPOAHUX 0araTtcTB, MEBHUX MNPUPOTHO-
KJIIMaTHIHUX YMOB TOLIO.

Mixuapoanuii  ¢akTop ocobmmBOoro  3HauYeHHS  HaOyBae IS
MiATPHEMCTB TOTEIBHO-PECTOPaHHOTO Oi3HECY, MisUIBHICTD SKHUX TIOB’sI3aHa
3 00CITyTOBYBaHHSIM 1HO3EMHHX TPOMAJISH.

ChibHOI0 03HAKOKO BCIX 30BHINIHIX (haKTOPIB HEMPSAMOI il € Te, o
oprasizamis B OUTBIIIOCTI BUIAAKIB HE MOXKE 3IIHCHIOBATH HAa HUX BILUIHB.
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Peakuiero Ha mposB 1mx QakTopiB Moxke Oyt abo aganTaris
(mpucTocyBaHHS) 10 HUX a00 YXHWJICHHS BiJl HUX.

®akTopu npsAMoi Aii € TakuMmH 10 0e3MOCepeHhO BIUIMBAKOTH HA
JUsIbHICTE opranizamii. Jlo HMX BiTHOCATH CIIOKHMBAYiB IOCHYT, TMPEI-
CTAaBHHKIB CYMIKHHUX Taly3e, KOHKYpPCHTIB, KOHTAaKTHI aymuTopii Ta
ITOCTa4YaIbHHUKIB.

2. IndopmaniitHuii pUHOK roTeJTbHUX | peCTOPAHHHUX MOCTYT.

IndopmaTHzamis cycminbcTBa CHPUYMHIIA 32 COOOK0 BHHUKHEHHS
HOBHMX IIOHAThH: iH(opMmamiiiHa KynbTypa, iHpopManiiinuii OizHec,
iHpopMaLiiHUN TPOAYKT, iHQopMalliiiHa mocayra i T.1.

MMig inopMaIiifHUMK PUHKOM pPO3YMIIOTH CHCTEMY EKOHOMIiYHHX,
OpraHizalilHIX 1 NPaBOBHX BIAHOCHH INOAO MPOJAXY, KYyHiBIi i
PO3MOBCIOIKEHHS 1HOPMALIHHIX PecypciB, TEXHOJIOTiH, MPOAYKLil Ta
nociyr. [ousarts «[Hpopmaniiiauii puHOK» 3’siBUIOCS Maibke 20 poki
TOMY 1 MIIIHO YBIHIIJIO y CBITOBY Ta yYKpaiHCBKY iH(opMamiiHOi poOOTH;
roro 3micT BimoOpaxkeHo y 3akoHi «IIpo HaykoBo-TexHiIUHY iH(OpMAaIIitOo»
Bix 25 wepBHs 1993 p. N 3323-XII.

BianorigHo mo 3akoHy iHQOpMaLiliHI pecypcH — Iie CUCTEeMAaTU30BaHE
3i0paHHs HAyKOBO-TEXHIYHOI JTepaTypw 1 JOKyMeHTalii (KHUTH,
Opoirypy, mepionW4Hi BUAAHHS, MAaTEHTHA JOKYMEHTAllis, HOPMATHBHO-
TEeXHIYHa JOKyMEHTallisl, TIPOMHUCIIOB] KaTajory, 3BiTHa HAYKOBO-TEXHIUHA
JIOKYMEHTAaIlis), 3a)iKCOBaHi Ha MarepoBUX YM IHITUX HOCISX.

ladopmamniitanii  OizHec — 1we Oi3Hec, fAKWA Iepemdadae IMPOJIAK
iHpopmaii. Skio Bu3HaunTH iHQOpMaliiiHui Oi3HeC B Oi3HeC-KaTeropio,
TO HOTrO0 MOXKHa BiJHECTH N0 pO3Airy-nociayrd. ToOTo iHdopmaiiHMiA
0i3Hec moOynoBaHWH Ha HamaHHI Oyab-sakoi iH(popmarii. I, 3Bu4aitHO X, y
Hall dYac pPO3BUTKY IHpOpMAIifHMX TexHoJoriii Oyae JOTiYHAM
MIPOTIOHYBATH ii B MepexKi [HTepHeT.

Pesynpratu indopmariiitHoro 6i3Hecy:

— iH(opMaIliiiHi TPOAYKTH 1 TOCTYTH;

— iH(opMarliifHi TEXHOJIOTI;

— iHdopMariitai nporpaMHi 3acobu Ta MporpaMHi MPOAYKTH.

Bunu mismeHOCTI, OB’ s13aH1 3 POpMyBaHHSIM 1H(QOPMAIIHHAX PECypCiB
i pecypciB 3HaHb, MATPUMAHHSAM iX B aKTyaJIbHOMY CTaHi, CTBOPEHHSM
3aco0iB  00poOkm, 3B’sA3Ky iHQoOpMalii, 00’€IHYIOTh B  IOHATTS
iHdopMariiiHa iHIyCTpis.

ToBapom Ha puHKY iHPOPMALIHHAX MTOCTYT € iH()OPMAITis.
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Indopmaniiinuii npoaykT (TOBap) — CYKYNHICTH AaHUX, CHOpPMOBaHi
BHUPOOHMKOM B pedoBiii abo HemarepianpHill dopwmi. Ile MOXyTs OyTH
TEXHOJIOT1i, mporpamu, HaOOpH AaHUX y pi3HUX (opmax momaHHsA, 0a3u
JaHMUX 1 T.JI.

[HdopmariitHOIO TIOCITYTOI0 HA3WBalOTh OTPUMAHHA 1 HATaHHI B
PO3MOPSIKEHHS KOpPHUCTyBaua iHpOopMaIIHHIX MIPOTYKTIB.
Indopmarnis gyxe aOcTpakTHE MOHATTS, IO MA€ Pi3HI 3HAYEHHS 3aJIEKHO
BiJl KOHTEKCTY.

Indopmariss — e Oynp-aki BigomocTi abo JaHi, SKi MOXYTh OyTH
30epekeHi Ha MarepiajibHUX HOCIAX abo BimoOpaxkeHi B €NEKTPOHHOMY
BHUIJISII.

JokymeHToBaHa iHQOpMAIis (JOKYMEHT) — Ile MaTepiallbHUi HOCIH, 1110
MIiCTHTh iH(OpMalilo, OCHOBHUMHU (YHKIISIMH SKOro € ii 30epeKeHHS Ta
nepeaaBaHHs y yaci Ta mpocTopi.

Indopmariiiina cuctema — 1ie opraHizalifHO-YIIOPSIKOBaHA CYKYITHICT
JOKYMEHTIB (MacHBiB JOKYMEHTIB) Ta iH(pOpMAIIifHUX TEXHOJIOTIH, y TOMY
YHUCIIi 3 BUKOPUCTAHHSAM 3aCO0IB OOYMCITFOBAIBHOI TEXHIKH 1 3B’SI3KY, IIO
pealizyroTs iHbopMaIliiiHi mpomecu.

Iadopmaniiini npouecun — mpomecd 300py, OOpOOKH, HAKOIMUYEHHS,
30epiraHHs, MOMIYKY Ta PO3MOBCIOKEHHS iHpOpMaIlii.

Posrmsnmaroun  indopmanidHuil pUHOK, MOBY BEIyTh TMIPO TaKUi
cnenuiyHUE ToOBap, SAKUM € iHpOpMaliliHMKA ToBap 3 yciMa Horo
XapaKkTepHUMH OCOOJNUBOCTSIMA Ta QopMaMH MOJaHHS — y BUTJIAIL
iH(QOpMAaIiHHUX pECYpCiB, IPOAYKTIB, TEXHOJIOTIH, MPOrPaMHUX MPOTYKTIB
Ta iHpOpMAIIfHUX TOCITYT.

[Mepmi  aBromMaru3oBaHi iH(GOpMamliiHI CHUCTEMH OTpUMAlld Ha3BY
«irpopmamiitHo-romrykoBi cuctemu (II1C).

CeiToBuil iHpOpMAIiiHHI PUHOK — 1€ TOJIOBHUM YHHOM, MPOOAX i
KYIIBJIS IIOCTYT 110 BUKOPUCTAHHIO Pi3HUX 0a3 JaHUX.

3a3Buvaii  mix  cnoBoM  «lHTepHET»  pO3yMie€ThCAd  TIIOOATBHA
KOMIT'FOTEpHa Mepeka. 3 TOYKH 30py KOpHCTyBaua [HTepHeT MoOKHa
po3rsimaTu Sk raoOanpHMK 3acid oOMiHy iHQopmanmiero. OpHuM 3
NOUIMPEHUX 1 TEPCHEeKTHUBHUX CepBiciB IHTEpHETY € cepBic mpsMoro
moctymry Word Wide Web — WWW, sBnsie co00r0 cUCTEMY JOKYMEHTIB,
SIKi BKJTFOYAIOTh B ce0¢ TEKCTOBY 1 rpadiuHy iHQOpMAaIlifo, PO3MIIICHUX Ha
By3nax [HTepHeTy 1 moB’s3aHKUX MiXK co0oto rinepnocunanusamu. Y 2002 p.
o0csr [aTepHeTy omiHIOBaBCS B 4 MIIpI. BeO-CaiTiB.
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Ixepena indopmanii B [aTepHeTi MOXXyTh OyTH Kiacu]ikoBaHHUMHU 3a
pI3HEMH TiACTaBaMU. 3a cIoco0aMu TpeicTaBiIcHHs iH(opMarli MoxHa
BUAUTUTH HACTYIIHI BUIU:

1. BeO-cropiHKM — HaiOiNbII MOMIMPEHUH 1 BUKOHYBaHUW 3allUT 3
iHpopmartiitaux pecypciB. CTOPIHKA MOXKYTh MICTHUTH TOPSA 3 TEKCTOBOIO
rpadiuny, 3ByKOBY 1 BijgeoiH()OpMAILIitO.

2. daiioBi cepBepu — Le peamizauiss B [HTepHeTI TpamuLiHHUMH
criocobamu NoianHs iH(opmarrii.

3. TenexoHdepeHiii MOKYTh OYyTH BaKJIMBUM JKEpeaoM iHpopmMariii.
Bonu po30OuBatoTbes Ha rpynu (pyOpukn) 3a Tematukor. bepyTh ydacts B
TeJIEKOH(EPEHLIAX MOKYTh MOCIATH TOBIIOMIICHHS Ta KOMEHTapi Ha 4yxe
[IOB1JJOMJIEHHS.

4. ba3u maHux MOXyTb OyTH JOCTYIHI depe3 Mepexy [HTepHeT, MicTuTH
KpiM TEKCTOBOI Ta iHII BUAM iHpOpMALil.

Indopmariitni pecypcu TakoX MOXYTh OYTH PO3IIJICHI 32 MOBHOIO
O3HAKOIO.

SkicTe aHamizy i MPOTHO3Y PHHKOBOI KOH IOHKTYPH 3aJIe)KHUTh Bill
MOBHOTH 1 JocToBipHOCTI iH(opMarii. He3amexHo Bim MeTH 1 3aBIaHb
aHayi3y KOH'IOHKTypu iH(popMaliiliHa 0a3a Mae€ BIJIIOBIIATH TEBHUM
BUMOTaM:

— MaTH OPraHi30BaHy CTPYKTypy 0a3u JaHuX;

—OOHOBJIATHUCS 3 HEOOXITHOO MEPIOUUHICTIO;

— MaTH penpe3eHTaTHBHUH CTYITiHb OXOIUICHHS PUHKY.

CrorozHi opraHizamis KOH IOHKTYPHUX CIIOCTEPEKEHb HEMOXJIHBa 0e3
Bukopuctandss EOM 1 cneuniamizoBannx APM. € nmocratHbo egeKTHBHI
OporpaMHi po3poOKH, M0 AA0Th 3MOTY ONEPATHBHO BHUKOPHCTOBYBATU
HaKOMU4YeHy iH(popMaIito I ijed KOH IOHKTYPHOTO aHali3y.

Crpyktrypa  iHdopMamiiiHoi  0a3um  3alleXUTh  BiJl  CTYHEHS
opranizoBaHocTi puHKYy. OpranizoBaHi pWUHKH caMi 3a0€3MCUyIOTh
BH3HAYeHWH Habip TMOKa3HWKIB, TOMYy HEOOXiOHICTH OpraHi3amii BIacHOI
indopmariiiHoi 0a3u BHHHMKAE JHIIE Ui 3’SCYBaHHS JETaIbHOTO
XapakTepy AUHAMIKH MPOIeCy.

3 MeTOI JOCHiIKEHHsS HEOpPraHi3oBaHOTO pHHKY KOXHHHA i3
KOHTpPAareHTiB OpraHi3oBye BiacHy iH(popmamiiiHy 6a3zy maHux. CTpykTypa
iHpopMaLiiHOT 0a3u y IbOMY BHINAAKY 3aJie)KaTUME BiJi KOHKPETHOTO
JOCHTI[DKYBAHOTO PHHKY 1 JOCTymHOCTi iHQopMmamii mpo  ioro
(hyHKITIOHYBaHHS.

IlepioguaHicTh peecTparii iHdopMaIii TiCHO OB’ s13aHa 3 Koe]iIlieHTOM
JKBIAHOCTI ¥ 0OIroBOCTI 3amaciB JOCHiIXKYBAaHOTO TOBAapy, OCKIIBKH
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nepmuid yKa3ye Ha KUIbKICHI CTOPOHM KOH IOHKTYpPH, a JAPYIHMH — Ha
THMYACOBI YMOBH ii THHAMIKH.

Jlist BUBUGHHS KOH FOHKTYPH HEOPTraHi30BaHUX PUHKIB AYKE BAXKIIUBUM
€ CTymiHb OXOIUIEHHS pHHKY. Sk mnpaBuwio, pochimxyotscs 20 %
3arajbHOBU3HAHUX IMOTY)KHHUX, CEPEIHIX 1 CIAOKMX KOHTPAreHTIB PHHKY,
CyMapHa 4YacTKa OXOIUICHHS KOTpHX BiInoBigHo jgo edekry Ilapero
craHoButh 80 % (80/20).

3. 3acTocyBaHHSA KOMII'IOTEPHOI TeXHIKH Ta MaKeTiB NMPUKJIATHUX
NMPOrpam /Uil KOH IOHKTYPHOT'0 HOCJIiIKeHH | MPOrHO3yBaHHS

AHaNITHYHI PO3PaxyHKH — IOCUTH TPYAOMICTKHH NPOLEC, OCKiNbKH
MOB’SI3aHUKA 3 BEJIHMKHM OOCSTOM pI3HMX PO3PaxyHKIB, IO IOTpedye
BUKOPUCTAaHHS cydacHOi TexHikd. Bukopuctanns EOM migsuirye
e(eKTHBHICTh aHaNiTHYHOI pobotu. lle mocsraerscsi 3a paxyHOK:
CKOPOYCHHS TEPMIHIB NPOBEACHHS aHami3y; OUIbII IMOBHOI'O OXOIUICHHS
BILUIMBY (DakTOpiB Ha pe3yiabTaTH TrOCHOAAPChKOI JiSUIBHOCTI, 3aMiHU
MPHUOIM3HUX, CIPOIICHUX PO3PaxyHKIB OLTBII TOYHWMH; TOCTAHOBKH 1
pillICHHS] HOBUX OaraTOMIpHUX 33/1a4 aHali3y, 10 NPAKTUYHO HEMOXKIIUBO
BUKOHATHU BPYYHY 1 3 BHKOPUCTAHHIM TPaJHUIiHHUX METOIiB.

EOM crae HeoOXigHOIO Ha poOodoMy Mici Oyxraiarepa Ta eKOHOMiCTa,
a X mparst cTae aBTOMaTH30BaHOK0.

MeTtonnka eKOHOMIYHOTO aHaii3y, II0 OPi€EHTOBaHAa Ha BUKOPHCTAHHS
EOM, mnoBuHHa BIANOBiZaTH BHMOraM CHCTEMHOCTI, KOMIIJICKCHOCTI,
OTIEPaTHUBHOCTI, TOYHOCTI, IPOTPECUBHOCTI1, TUHAMIYHOCTI.

CyTTeBe 3HaueHHS JJIsi  aBToMartusanii Ha ©0a3zsi EOM  wMae
¢dopmarizoBaHe ONMUCAHHS 3a/a4 aHaNi3y, BUXOJIYM 3 €IWHUX MPUHIIMIIIB
moOyIOBM YMOBHHX TIO3HAaueHb TMOKa3HHWKIB. Dopmamizarmis 3amay
€KOHOMIYHOT'O aHAJTi3y TMOJATae B TOMY, II1O:

1. ®opmamizaiist 3ama4 MOJETHIye X HACTYNMHY alrOPUTMI3alilo i
nporpamyBanHs Ha EOM.

2. ®opmarmizalis 3a1a4 9iTKO MMOKA3ye AIMCHY HEOOXITHICTh BHUXITHHAX
JIAHUX JJIs aHAJTi3Y.

3. dopmarrizallis JiKBiAye AyOJIOBaHHS aHATITHYHUX JaHUX, TOJETIIYE
iX TpyITyBaHHS B OJIOKH /ISl OJJHOYACHOT 0OPOOKH.

4. dopmanizoBaHa 3ajaya aHaji3y crae Oe3mocepeqHiM 00’ €KTOM
€KOHOMIKO-MaTeMaTHYHOTO MOJIEITIOBAHHSI, 1110 ICTOTHO MiABUIIYE TTIHONHY
AQHAJIITUYHOT'O TOCTIKEHHSI.

Buxopucranas EOM Bimkpmio HOBI MOXJIHBOCTI 11 aHamizy. Lle
00yMOBIIEHO BUKJTIOUHUMU MO>KJIHBOCTSIMU EOM: BHCOKa
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NPOAYKTUBHICTh; HAJiHHICTB; MPOCTOTa OOCIYTOBYBaHHS 1 eKCILTyaTamii;
THYYKICTh 1 aBTOHOMHICTh BHUKOPHCTAHHS; HAsSBHICTh PO3BHHYTOTO
NpOrpaMHOro 3abe3neveHHst; JiallorOBUi peXuM poOOTH TOLIO.

Bukopuctanns  mepcoHanbHux ~ EOM  103BOJdsl€  MiIBUIIUTH
MPOMYKTUBHICTh TIpari Oyxrairepa, eKOHOMICTa. BemyThcs mIHpOKi
po3poOkm 31 cTBopeHHs APM Oyxranrepa, APM exoHOMicTa-aHATITHKA.
Hoceix npoektyBanHS APM Ta 1HIIMX CHCTEM J03BOJISE Yy3aralbHUTH
BUMOTH JIO 1X (DYHKI[IOHYyBaHHS:

— CBOE€YACHE 3a/I0BOJICHHS OOYHCIIIOBAIBHHUX Ta iH(POPMALIHHUX TOTPEO
eKOHOMicTa Ta OyXrajrepa Ipu NPOBEACHHI EKOHOMIYHOTO aHaJi3y;

— MiHIMaJbHHUH Yac BIAIIOBIAl HA aHATITUYHI 3alUTH;

— MOXJIMBICTH TIPEJCTaBJICHHS BUXiNHOI iHoOpManii B TaONW4HINA Ta
rpa¢iuniil popmax;

— MOYKJIUBICTH BHECEHHSI KOPEKTHB Y METOAUKY PO3PaxyHKiB 1 y GopMH
BiZIOOpa’keHHsI KIHIIEBOTO Pe3yIbTaTy;

— MOXKITMBICTh pOOOTH B CKJIaJli 00UMCIIIOBATBHOT MEPEKi;

— IIPOCTOTa OCBOEHHS puiioMiB pobot Ha APM.

VY pamkax APM ananiTuka Bech iHpopmMauiiinuii GoHI mignpHeEMCTBa
(dyHKIIOHYE y BUTTISI 0a3u JaHWX, 0a3u 3HaHb 1 MPOrpaMHHX 3ac00iB.

s opranizauii anamizy B ymoBax APM xapakrepno: 1. 30epiranus
IUTICHOCTI aHalli3y 32 YMOBH JACIEHTPai30BaHOI 00poOKku iHpopmarii. 2.
OO0’ €KTHBHICTh Ta JOCTOBIPHICThH aHali3y. 3. 30epiraHHs €IHOCTI Iiiel Ta
3aJa4 aHajily 3 TOYKH 30py HOro CHUCTEMHHMX BJIACTUBOCTEH. 4.
O0’eqnanHa Tporiecy 0OpoOkM iHpoOpMaIii 3 TporecoM MNPUAHATTS
pillieHb.

Kommnekc mnporpam ansi APM  po3poOnsieTbess K TporpamHe
3a0e3MmeyeH sl 10 THTIOBOI METOANKH €KOHOMIYHOTO aHAIi3Yy.

3.6. ITHOOPMALIVMHE 3ABE3INEYEHHS MIXKHAPOJHOI
T'OTEJBHOI IHIYCTPII
1. TlouATTS Ta poNb iHPOPMAIIITHAX TEXHOJIOTIH B yIpaBIiHHI.
2. OcHOBHI CKJ1a0Bi iHPOPMALIIHHUX TEXHOOTIH.
3. CyrtHicTb, 3HaUeHHS 1 0c00NMHMBOCTI iHGOPMALIHHUX TEXHOJOTIH B
MI'L

1. IlonAaTTA Ta posb iHpopManiiiHUX TeXHOJIOTIH B yNIpaBJIiHHI

IarepHer sk ogwH 3 BHUAIB iH(MOPMAIIHHUX TEXHOJIOTIH 3abe3nedye
MOJXKJIUBICTh CIUIKYBaHHS 1 TiepefaHHs iHpopMarlil MiX KOpHCTyBadaMu
(koMI’'IOTepaMu) 1O BCbOMY CBIiTY. 3pOCTaHHS pOJi 30BHIIIHBOTO
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CepeloBHUIa B YNPaBIiHHI MiANPUEMCTBAMU TOTEIBHO-PECTOPAHHOTO
Oisaecy mnpumamae Ha S50-Ti pOKM MHHYJIOTO CTONITTA. HeoOximHICTh
BpaxOBYBAaTH 30BHIIIHI €JIEMEHTH OO MiANPHUEMCTBA (OpraHizarii) cranu
OIHUM 13 HaWBaXIUBIINX 3100yTKiB CHCTEMHOTO MiAXOAY B Hayli
yopaBmiaHS. [lignpreMcTBa rOTEIBHO-PECTOPAHHOTO 0i3HECY CTAHOBIATH
LUTICHY CHCTEMY, SIKa CKJIQJAa€ThCS 13 B3a€MOIIOB’ I3aHUX YaCTHH. SOBHIIIHE
CEpEeIOBHILE - LIe CYKYITHICTh €JIEMEHTIB MPOCTOPY, IO OTOUY€E CHCTEMY, 1
3abe3neuye HEOOXiJHI yMOBHM i1 iCHyBaHHA Ta poO3BHTKY. 3 1993 p.
PO3IIOYNHAETHCS aKTUBHE KOMEpIiiHe BHUKOpUCTAaHHS I[HTEepHeTYy: JuIs
OpsSIMOTO MAapKETHHTY, €JEKTPOHHOI TOPTiBii, SIK PEKIAMHOTO KaHaly. Y
cepenuui  1990-x pp. IHTEpHET TEpPETBOPIOETHCA Ha  TIO0ATBHUI
iHpopManiiHui TpocTip. 3a OCTaHHI JEecSITh POKIB BiAOYJNOCS 3HAYHE
3pOCTaHHA KUIBKOCTI KOpUcTyBauiB Mepexi [arepuer (y 30 pasis).

IndopmaTuzanis B o0macTi ympaBiiHHS TOCIOAAPCHKOIO IisUTBHICTIO
FOTEJIBHOrO  KOMIUIEKCY  3IIHCHIOETBCS 3  METOI  ITiJBHUIICHHS
NPOJYKTHBHOCTI Tpali TpaliBHUKIB 32 PaxyHOK 3HIDKEHHS BapTOCTi
TOTEIBHHUX IOCIYT, a TaKOX MiABHINEHHS KBamidikamii i mpodeciitHmx
3HaHb (haxiBIIiB.

Typuctnuna  cdepa €  iHQOpMaIiiHO-HACHYEHOIO,  OCKIIBKH
XapaKTepU3y€eThCS PIZHOMAHITHICTIO [IIJIOBUX 3B’S3KIB 13 MapTHEpaMu
(BignoBimHOo 1Mo KBEJ[ 3 Typu3smom moB’s3aHO0 moHax 60 BuUmiB
€KOHOMIYHO1 TiSUTEHOCT), JMHAMIYHICTIO 0i3Hec-TpolIeciB,
1HMBITyani3ali€eto TyPUCTHUYHUX MIOCHYT, TEXHOJIOTTYHUM
YIOCKOHAJICHHSM Ta BUCOKOIO KOHKYPEHLIIETO.

CydacHUH  pO3BUTOK  TOTEIBHO-PECTOPAHHOrO  Oi3HECY  CTae
HEMOXXIIMBUM 0€3 BIPOBAKEHHS CYYacHUX iH(POPMAIiHHUX TEXHOJIOTIH,
AKi 320€3MedyIoTh: IHTErpaIlifo i 3B’430K; MOKpAIIaHHS SKOCTI TOTEIThHUX
MOCITYT; Tepenady BEIUKOro o0csry iHdopmaillii; 301UIbIIeHHs IBUAKOCTI
00ciyroByBaHHsl Ta €()EKTUBHICTh AiSTIBHOCTI; MOXIIMBICTh BpPaxoBYBaTH
noTpedn KOXKHOTO I1HIWBIAYadbHOTO KITi€HTa; e(EeKTUBHUN 3BOPOTHIii
3B’SA30K.

TypuCTHUHMI PUHOK € OJHUM i3 HAHOIIbII JUHAMIYHUX Ta, HA BiAMIHY
BiJl IHIIMX PWHKIB, XapaKTEPU3Y€ThCS BEIHMKOIO KIJIBKICTIO yYacHHUKIB,
3HAYHOIO IX TeorpadidHO0 pO3’€IHAHICTIO, IIBUAKAM OHOBJICHHSIM
iHpopmanii. 3a TpHU OCTaHHI POKH TEMITM PO3BUTKY CBITOBOI'O TYpU3MY
3pocin Ha 20 %. Oco0nMBO 3HAYHUM € 3POCTaHHS TYPHCTCHKUX MPUOYTTIB
B AziaTtcpko-TuxookeaHcskoMy perioHi (Ha 29 %) Ta Ha bruzpkomy Cxoni
(ma 23 %). Ha upomy ¢oHI BITUM3HSHUI TypH3M XapaKTEepPH3YETHCS
3MEHIICHHSIM TeMmiB 3poctaHHa Ha 3,4 %. OpnHiero 3 NOpUYMH €
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HelocTaTHICTh 1H(opMamii Ta peKiIaMu BITYM3HSIHOTO TYPHUCTUYHOTO
MPOIYKTY Ha HAI[IOHAIIEHOMY Ta MIKHAPOJHOMY PHHKAX, HETOCKOHATICTh
MexaHi3My iHpopMamiiHOro 0OMiHYy MiK Cy0’€KTaMH TYpUCTHYHOI
IISIIBHOCTI.

B VYxkpaiHi 3a ocTaHHI II'SITh POKIB TypHUCTHYHI MOTOKH 301IBIIIINCH
yTpu4i. Ajle HAIPSIMUA TYPUCTHYHOTO Oi3HECY B HAIIiH KpaiHi OCBOEHI HE
noBHicTIO. [liATBEpHKEHHIM ILOTO € 3POCTaHHS 00CATIB BUI3HOTO TypH3MY
Ha 53,1 % Ta ckopodeHHs B’i3HOTO — Ha 8,3 %. OMHA 3 IPUYMH 3MEHIIICHHS
00CSTiB OCTaHHBOTO — HENOCTaTHS iH(OOPMOBAHICT MPO BITUYUIHIHHUN
TYPUCTHYHUI MPOAYKT, CKJIaJHICTh Horo iH(popMaLilfHOro
CYNPOBO/DKEHHs, fKa IIOB’S3aHAa 3  HECIPOMOXHICTIO  Cy0’€KTiB
TYPUCTUYHOI JISUTLHOCTI  BiJICJIJIKOBYBATH 1 MiATPUMYBATU BEIUKY
inpopmauiiiny 0a3y. IIpu 1pOMy BeNuKy posib ISl TOTENIB BidirparoTh
iHpopMaLiiiHi TEXHOJIOT1].

AKTHUBI3allisl i PO3BUTOK TYPUCTUYHOTO PWHKY, MiJABHIICHHS PIiBHS
BHUMOT CIIOKMBAYIiB JI0 SKOCTI 1 KOMIUIGKCHOCTI IOCIYT, SIKi INPOIOHYIOTh
nixnpueMcTBa chepu Typu3My, BHMararoThb aKTHBHOTO BIPOBADKCHHS 1
BUKOPHCTAaHHS CYy4YacHHX 1H(POpPMANmiHHUX TEXHOJIOTIH Ta METO/iB
YIpaBIiHHS, SIKI TpPU3HAYEHI JJI ONTUMI3amii JisUTbHOCTI MiANPHEMCTB
PI3HUX TUMIB, MIBUIICHHS €(EKTUBHOCTI TMPOIECIB OOCIyroOBYBaHHS
cnoxuBaviB. OTKe, aBTOMATHU30BaHi CHUCTEMH YIIPABIIHHA € KIIOYOBOIO
JIAHKOIO TiJIBUIICHHSI €KOHOMIUHOI e()eKTHBHOCTI MiANMPUEMCTBA B LIJIOMY
Ta MiBUIIEHHS SKOCTI TYPUCTHYHHX MOCTYT 30KpeMa.

Po3mmpeHHss MeX TYpHCTHYHOTO pPHHKY, Ha SKOMY IPaIlOIOTh
BITUM3HSHI TYpPUCTHYHI TiINPUEMCTBA, aKTUBI3allisl TYPUCTIB, X OakaHHS
Oyt OesnocepefHiMH y4YacHMKaMH BCHOTO TIPOLIECY  CTBOPEHHS
IHAVBIAyanbHAX TYPUCTHUYHUX TPOYKTIB, IMiJBUIICHHS PIBHSA JKATTS 1
OCBIYEHOCTI JIIOZIeH, iX TparHeHHs Mi3HABaTH HOBI KpaiHW 1 KyNBTYpH,
BUMarae 3HauHUX BHUTPAT 4acy i 3yCHJb 3 OOKY MpaliBHUKIB TYPHUCTUIHUX
MIOPUEMCTB Ha oOprasizamito mporecy obciayroByBanHs. Came ToMmy
aKTHBHE BIPOBA/KEHHS 1 BUKOPHCTAHHS CYYacHHX 3ac00iB aBTOMaTH3aIlii
OpOIIeCiB YNpaBIiHHSA MiANPUEMCTBAMH CQEpH TYpU3My € HEOOXiTHOIO
YMOBOIO e(eKTHUBHOTO iX (YHKIIOHYBaHHS, OJHAK BHKIHKAE HHU3KY
po0JIeM y mpomeci MPaKTHYHOTO BIIPOBA/DKEHHS Ta BAKOPUCTAHHS.

KeapraneHoB A. B. y CBOiX HOCHIDKCHHSX 3a3HAdae, MO0 CydYacHi
iHpopMmaLiiiHi TexHodorii Ta eQpeKTHBHI KOMYyHIKalii 3a0e3nedyroTh
CTPIMKHH PO3BUTOK PUHKY MDKHApOIHOTO TYpH3My, a TaKOX BEIMKOTO
3HAaYeHHS B TypU3Mi HaOyBa€ BUKOPHCTAaHHS TIIO0AIFHUX KOMI FOTEPHHX
Mepex. 3aBASKW 1HQOPMALIMHUM TEXHOJOTISM 3pOCTaeE €PEKTUBHICTH

222



MapKETUHTY B TYpPH3Mi, CIIOKHBAaY Ma€ MOIJIMBOCTI IIBUAKO OTPUMYBATU
HEOOXiHY SKICHY 1H(hOPMALIiI0 PO TYPUCTHYHI OCTYTH.

Y cBoix nochimkeHHsx M. CkomeHb akIEHTye yBary Ha Iporeci
aBToMaTH3alii pobotn (¢ipM 3a OOMOMOror o¢iCHHX mporpam,
KOMIT’ FOTEPHOI TeXHIKH, 5IKa 3aCTOCOBYETHCS B pOOOTI TYPUCTUYHOI (hipMHu,
CTBOpPEHHI ¢()SKTUBHUX CAHTIB Ta CEpBEPIB TYPUCTUYHOI QipMHU B MEpexki
IHTEpHeT, a TaKOXK Ha MEePCIEKTUBHOCTI BUKOPUCTaHHS Mepexi [HTepHeT y
TYpUCTUYHOMY Oi3HECI.

BpaxoByroun jauHaMi3M  pPO3BUTKY 1H(OpMAIfHUX TEXHOJIOTIH,
HEBU3HAYEHICTh CTYNEHS iX BIUIMBY Ha €(EeKTUBHICTH (YHKLIOHYBaHHS
HiAPUEMCTB  TYPUCTUYHOI  cepH, aKTyadbHUM €  3HIHCHEHHS
KOMITJIEKCHOTO JTOCIIJIKCHHS 3aCTOCYBaHHS iH(OpMamiiHUX TEXHOJIOTiH B
yhnpaBiiHHI Cy0’e€KTaMH TYpPUCTHYHOI MisSUIBHOCTI, peami3auii MeXaHi3MiB
aKkTUBi3alii iX PO3BUTKY B YMOBax Iepexony 10 iH(opMaumiiHOro
CYCIIJILCTRA.

Iadopmaniitai TexHomorii (IT) — me cucreMHO opraHizoBaHa Ui
BUPIIICHHS 3aBJIaHb YMPaBIiHHA CYKYIHICTH METOJIIB i 3ac00iB peaizarii
omepariii 30upaHHsA, peecTpamii, TNepeaadi, HAKONMHYEHHS, TOIIYKY,
00poOKkK 1 3axucty iH(opMallii Ha 0a3i 3aCTOCYBaHHS PO3BHMHEHOTO
MPOrpaMHOrO 3a0e3MeYeHHs], BUKOPUCTaHHS 3aco0iB  OOYMCIIOBAIBHOT
TEXHIKK 1 3B’S3Ky, a TaKOX CHOc00iB, 32 JOMOMOTOI0 SKHX iH(OpMAIlis
HAJA€ThCSA THM, XTO i1 MOTPeOyE.

Iadopmariiiai TexHOIOTIi B Typu3Mi — Ile CHCTeMa METO[iB i criocobiB
nepenavyi i oOpoOku iH(opmalii Ha OCHOBI BHKOPHCTAaHHS TEXHIYHHX
3aco0iB, MO MOXYTh 3aCTOCOBYBATHCH MPH YIPaBIiHHI MiJIPUEMCTBAMH
chepu TypusMy, a came: OOCIyroByBaHHI KIII€HTIB, CIBIpaii 3
NOCTaYaJ bHUKAMH, IOCEpeIHUKAMH, OpraHaMH JEp)KaBHOI  BIaJH,
HAJIaro/)KeHHI 3 HUMH MMapTHEPCHKUX BiIHOCHH TOIIO.

[Mo3uTuBHMK BIIWB iHQOpMAIIHUX TEXHOJOTIH Ha JAWHAMIKY
BITYM3HAHOTO Ta MDKHApOIHOTO TYPHUCTHYHOTO TIOTOKY 3YMOBIIIOE
Tparcopmamnito chepu TypusMy 3 Takoi, sKa Opi€HTOBaHa Ha
00CIIyroByBaHHSI OpraHi30BaHMX TYpPHUCTIB, - Ha OaraToranyseBy cdepy
JiSUTBHOCTI, IO CHOpSMOBAaHA Ha 33J0BOJEHHS PI3HOMAaHITHUX NOTped
IHAMBiAyanbHUX TypHCTiB. He3Bakaloum Ha [OCTAaTHIO MOIIUPEHICTh
iHpOpMaLiHHIX TEXHOJOTiH, pPiBEHb IX BHUKOPUCTAHHS BITUM3HSIHUMH
HiANPHEMCTBAMH € JOCUTH OOMEKEHHM, IO 3YMOBJICHO: HU3bKHM PiBHEM
PO3BUTKY 1H(OPMAIIITHO-KOMYHIKaIIHHOI 1HPPACTPYKTYpH; BiACYTHICTIO
0a3 MaHWX TYPUCTHUYHOTO TPO(DIIF0 B OKPEMHX perioHax KpaiHu;
oOMexeHicTIO iHpopMalii Ta pekJaMH TYPUCTHYHOTO TPOAYKTY Ha
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MDKpETIOHATBHOMY, — HAalllOHaTBHOMY Ta  MDKHApOAHOMY  pHHKaXx;
HEJOCKOHAJIICTIO  MexaHi3My  iHdopmariitHoro o0MiHy  Ccy0’€KTiB
rOCIIO/IapioBaHHs Yy cdepi Typu3My 1 3O0BHINIHBOTO CEPEIOBHINA 3a
JOIOMOTOI0 MEPEK; HU3bKUM PiBHEM PO3BHUTKY BipTyalbHUX TYPUCTUYHUX
MIAIPUEMCTB;  BIJICYTHICTIO  JEP)KAaBHOI  €JICKTPOHHOI  CHCTEMH
3a0e3meyeHHss  Cy0’€KTIB  TYpUCTHYHOI  JISUTBHOCTI  ONEPATHBHOIO
iH(OopMaLli€ro PO MONKT, MPOMO3HULIIO, WiHHU, TApUH.

Y ocHOBI Oyab-sIKOT aHAJITHYHOI CHUCTEMH JISKUThL 0a3a JaHMX.
InrenexryansHa cuctema (IC) — cucrema, 1o 0a3yeThbCs Ha 3HAHHAX 1
BUKOPHUCTOBYETHCH I MIATPUMKH TPUUHATTS PIlIEHbh Ta OTPUMaHHS
HOBHX 3HaHb Ha 0a3i MeToniB iHKeHepii 3HaHb. TepMiH «iHTeIEeKTyalbHa
CUCTEMa» MPOUTIOCTPOBAHHUI Ha pHC. 5.

Basza Basa
AaHnX > 3HaHb »  [lpocTip AaHnx

v v

CxoBuwe naHux

IHXeHepia 3HaHb
==

IHTenelcryaana cuctema

Puc. 5. Enementu imxenepii 3HaHb

[ndopmaniiiai TexHonorii B JaHWMN Yac MOXXKHA KIacU(iKyBaTH 3a
pAIOM O3HAK, 30KpeMa: CIoco0OM pearizamii B iHQOpMaIiiHIA cUcTeMi,
CTyIleHeM OXOIUICHHS 3aBJaHb YIPaBIiHHS, KiacaMd 3H1HCHIOBaHHX
TEXHOJIOTIYHUX OIepaliif, THUIOM MPHU3HAYEHOTO JMJIsi KOpHCTyBada
iHTepdeiicy, BapianTamMu BUKoprcTaHHA Mepexxi EOM Tomo. [udopmanis €
HEOOXiTHOI0 TEpPEeIyMOBOIO IOE€AHAHHA Ta MOAAIBIIOTO0 OPraHIiYHOTO
3pOCTaHHS MPOIECIB B YHPAaBIiHHI Cy0’€KTaMHU TOTEIBHO-PECTOPAHHOTO
Oi3Hecy.

[Hdopmariitai TeXHOIOTI] MO-Pi3HOMY BILTUBAIOTH Ha TOTENbHY cepy B
izioMy Ta ii cy0’extu. [lanyak 1. moxinse cucremy yrnpaBiaiHHSI TypU3MOM
Ha JIBi cyOcucTteMu: 00 €KT Typu3My (TYpHCTHYHHMH PETiOH; TypUCTHUYHI
MIIPUEMCTBA; TYPUCTHYHI Opradizaiii), cy0’€kT TypusMmy (TypHCT).
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3aJe:KHO BiJ MpHU3HAYEHHS Ti€l 4M iHIOI cyOCHCTeMH Ha PI3HHX CTamisix
CTBOPEHHS 1 TMPOCYBaHHS TYPUCTHYHOTO MPOAYKTY iH(pOpMAaIliiHi
TEXHOJIOT1] MalOTh Pi3HU BILTUB (Ta0I. 24).

Tabnuys 24

BrunB ingopManiiHuX TeXHOJIOTIH
HA CHCTEMY YNPaBJIiHHS TYPU3MOM

Cyocucremn | IIpu3HaveHHs
Hanpapnenns smauBy IT
TYpH3MY cy0cucremM
IligroroBka pexiaamuoi mnpoxaykuii. CriibHa
pobora 3 TypoIepaTopaMu i
TYpIIOCEPEAHUKAMH 32 JJONIOMOTOI0  IOCIYT
Iareprer. Po3pobOka i 30yT KOMIUIEKCHUX
KomyHikarisi i |IpomMo3uIiil criokuBadaMm, y TOMY YHCII depe3
30yT Iarepuer. Pobora 3i 3MI. [ligBumeHHs iMiTKy
TYPUCTUYHOTO pETiOHy Ha BHYTPIIIHBOMY i
30BHIIIHFOMY PHHKaxX dYepe3 CTBOPECHHS BeO-
S — %TOpiHKI/I, 3aCTOCYBAHHS CHCTEM PE3epBYBAHHS,
perior POHIOBAHHS T2 iH.
TTpoBeeHns Opranizaris _ TYPUCTHUHMX BHCTaBOK,
TYPUCTHIHIX ﬂpMap.OK,CaJ'IOHlB,61p")K3 KOH(l)eReHHlI/I Ta {HIIMX
3ax01iB 3aXOJIiB BUCTABKOBOT iHyCTPii. JocmikeHHs
PHMHKY, B TOMY YHCJIi 32 I0OIOMOroo IHTepHeT.
KoHcanTuHr 13 3acTOCYBaHHSIM CydYacHHUX
[InanyBaHHsS  |TEXHOJOTiH BUPOOITKH YHPaBJIIHCHKHX PillIeHb.
typuctuunoi  |Koopaunarrist IISUIBHOCTI TYPUCTUYHHUX
IHPPACTPYKTYpH |miIOPHEMCTB 3a JOIIOMOTOIO CIIEIlialli30BaHUX
MPOTPAMHHUX TPOJYKTIB.
MapketuaroBi ¢QyHkiii. CTBOpEHHsI BHTiIHHX
Koomnepartis JUTSL TYpH3MY PaMKOBHUX YMOB IIiJIBiIOMYOTO
3aBJaHb Y PETiOHi |paifioHy (CTUMYIIOBAaHHS PO3BUTKY TypHU3MY B
perioni). [IpeacTaBHANBKI QYHKIIIT.
JlocmipkeHHST pHWHKY, B TOMY 4HCII 3a
IInanyBanHust  |gomomororo [HTepHeT.
Typuctuuna |po3BUTKY Typusmy |[IpoBeCHHS TYpUCTUYHHX 3aXOJIiB Ta y4acTh y
oprasizaris B perioHax i BHYTpIIIHIX 1  MDKHapoJHMX  3axXoJax.
KpaiHi 3acTocyBaHHS CHELiali30BaHUX IPOrPaMHHUX
NPOJYKTIB IJIaHyBaHHs Oi3HEC-TIPOLIECIB.
Koopaunauis  |CtBOpeHHs pekiamMHOro HeHtpy. Opranizaris
30yTy iHpopMamiiHoro Opo it TypucTiB. CucTeMu
TYPUCTHYIHOTO |OpOHIOBAaHHS. Y9acTh Y BUCTABKOBUX 3aXOJax.
MIPOAYKTY
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Tlpoodosoicennss mabn. 24

Bupobaunrso |3acTocyBaHHS KOMIT TOTEPHHUX CHUCTEM
TYPUCTUYHOTO  |aBTOMATH3aIii BHYTPIITHLOT TUSTTBHOCTI
MPOJYKTY TYPUCTHYHUX MiIMPUEMCTB.

HoBi MapkeTHHTOoBi KaHanmu (EJIEKTpPOHHA
KOMEPIIis, EJEKTPOHHI TYypUCTHUYHI odicH).
[IpocyBaHHS TYprpoayKTy (IIpsiME pO3CHIIAHHS
TypucTH4YHOI iH(opMmauii Mo eJeKTPOHHIN
Po3noBcro/pkeHHs |MOIITI, CTBOpEeHHs caiftiB B IHTepHeri,

1 IpoJIax BUKOpHCTaHHS OaHepHoi pekmamu [ T.11.).
PezepByBanHst 1 mpomax  (KOMIT'IOTEpHI
CHUCTEeMH pe3epByBaHHS |  OpoHIOBaHHS).
BnpoBapkeHHS MyJIbTHMEIIHHUX TEXHOJOTIH
(eJIEeKTPOHHI KaTaJIoTH).

Typuctnuni
MiANPUEMCTBA

CtBOpeHHS iHhopMaIiHHIX CHUCTEM
aBTOMaTH3aIlii TYPUCTUIHOTO odicy.
BrpoBamxenns rporpam aBTOMaTH3aril
JSUTBHOCTI 1HIIWX TiAIPUEMCTB TYPHCTUIHOTO
Oi3Hecy  (3aco0iB  pO3MIIICHHS,  3aKJaiB
XapuyBaHH 1 T.JL.).

MeHeKMEHT

IMomryx ta [omyk B Iurepneri indopmamii  1po
npua0aHHs TypUCTHYHI (GipMH, KpaiHH, OKpeMi HOCIYTH.

TypucTHYHOrOo | BuKopucTanHs iHpOpMAaIiIHHO-TTOIYKOBUX
POJYKTY CHCTEM.

Typuct

HaiiGinpmmit  BriMB  iHQOpMaLiiiHI TEXHOJIOrIl CHOpaBJIAIOTH Ha
rorejabHO-pecTopaHHuii  Oi3Hec B cdepi pekinamu. OcTaHHIM YacoM
OUTBIIICT MIAPUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY CTBOPIOIOTH CBOI
BJIaCHI caliTh B [HTepHeTi, a TaKOX BHKOPHCTOBYIOTH OaHEpPHY pEKIaMmy.
IHTEepHET cTaB PYIIIHHOIO CIUIOK PEKJIAMHOI0 PUHKY, OCOOJUBO B 3axXigHii
€Bpori, i MoyaB aKTUBHO po3BUBATHCh B YKpaiHi. B 2005 p. Inurepuer B
€Bporni  BHHIIOB Ha Jpyry TMO3ULII0 33 BEJIUYMHOIO ayIWUTOPii.
PeknamonaBiiiB YkpaiHu CTpHMy€ HEBEIHMKA KiIBKICTh KOPHCTYBadiB Ta
no0pe po3KpyUEHHUX YKPaiHChKUX CauTiB.

Opnak came [HTepHeT 3a0e3MeYrB JOCTYI MIJBHOHIB KOPUCTYBaYiB 110
yHiKaiIbHOI 1H(popMalii. Sk BiloMO, PIIICHHS NMPO MPHAOAHHS MPOIYKTY
(mociryru) 3MIHCHIOEThCS HA OCHOBI MOINEPEHBO OTPUMAaHOi iH(opMarrii.
ToMy octanHiM yacoM Mepexa [HTepHET 3 ii MOXIHMBOCTAMH IIMPOKO
BUKOPHUCTOBYETHCS B TOTENBHIN cepi.

3acTrocyBaHHS cydacHHX 1H(QOpMAIifHUX TEXHOJOTiIH MiJBUIIYE
Oe3neKky Ta SKICTh TOTEIhHHUX TOCITYT. HUHI BHKOPUCTOBYIOTH TNIOOANTBHI
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posmoxinbui  cuctemu (GlobalDistributionSystem), siki  3a0e3medyroTh
IIBUIKE 1 3pydHe OpOHIOBAHHS, PE3EpPBYBAHHS MICIh y TOTENI, MPOKAT
aBTOMOO1UTIB, OOMiH BaJIOT, 3aMOBJICHHS KBHUTKIB Ha CIIOPTHUBHI Ta
KyJIbTYpHI 3axoaud 1 1.4. HaiGinmpmmMu rino0aibHUMH PO3MOIINBYHNMU
CHCTEMaMHt Ha MIXKHAPOTHOMY PHUHKY TYpUCTHYHHUX mociayT € AMADEUS,

Worldspan, Galileo, Sabre (ta6m. 25).

Tabauys 25
I'nobanbHi po3noainbyi cucremu
IMoka3zHukn Sabre AMADEUS Galileo Worldspan
Kimpicts 9000 3654 JTlani BincyTHi 3200
NPAIliBHUKIB
Posmoin bimbme 59000 Typ;rii(;zm y f;;iiiczf: 2 Typazl“(f)j-l’ll‘(():TB y
TYPATCHTCTE | 99 KpaiHax 116 xpainax 60 kpainax
2,5 mupa. nod. 1,6 mupg. 1,6 mupa. mod. .. .
Hoxomu CLIA €Bpo CLIA Jani BigcyTHI
Kimpricrs 467,1 M. 393,9 miH. 345,1 minH. Jani BigcyTHi
OpOHIOBaHb
480 4 533
450 . .. | aBlakommaHiii, . .y
. .. |aBilakommawniii, . aBlaKOMIIAHiH,
aBlaKOMIIaHIMH, 60000 roTeumis,
. 54641 47000
Tlocrauans- 53000 roTeumis, . 23 xomraHii 3 .
rorenis, 47 roreiis, 45
HHUKH 54 xoMmnasii 3 . MPOKAaTy .
KOMIIaHil 3 .7, KOMIIaHiH 3
MPOKAaTy ar aBTOMOOLIIB, hoKAT
aBTOMOOLIIB [POKATY 430 POKATY
aBTOMOOLITIB . aBTOMOOLTIB
TypOIIEpaTopiB
Taki cucTeMH MO3BOJSIOTH PE3EPBYBATH BCI OCHOBHI  CKJIAIOBI

TYPUCTUYHO1

iH(ppacTpyKTypH,

TOOTO BOHHM (DAKTHYHO YTBOPIOIOTH

3arajipHy iH(oOpMaliifHy cucTeMy, sSKa IPOMOHY€E PO3MOAITBYI MEPEXKi IS
BCi€l TypUCTUYHOT rajys3i.
BaxymBy poisib BimirparoTh iH(OpMaIliiiHi TeXHOJOTil y BHUKOHAHHI

MAapKCTUHI'OBUX

dhyHKIII#T

HiZLHpI/I€MCTBaMI/I

TOTCIIBHO-PCCTOPAHHOT'O

0i3Hecy, OCKUIBKM caMe BOHM CIPOILYIOTh BUPILICHHS CKJIaJHHUX 3aBAaHb Y
JUHAMIYHOMY  JUIOBOMY  OTOYEHHI, SKE€ TIOCTIHHO  3MIiHIOEThCS.
Iadopmariiiai TexHosorii 3a0e3nedyroTh MITPUMKY MapKETHHTY JBOMa
OCHOBHHMH crioco0amM: IIISIXOM HalaHHA iHopmanii, HeoOXigHOl s
NPUAHSTTS MApKETHHIOBUX pillieHb, 3a0€3MeueHHs KaHaIaMu AJsl HaJaHHs
MOCIYr HOBUMH croco0amMu. OCHOBHMMH HampsMaM{d BHKOPHUCTaHHS
MapKeTUHroBoi iH(opMmalii €: MapKETUHI OBl JOCIIHKEHHS; MApKETHHIOBA
CTpaTerisi; CerMEHTallisi PUHKY; pO3pOOKa HOMEHKIATypU Ta oOOCSriB
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BUPOOHUITBA  TYPUCTHMYHUX  TIOCAYT;  MOJITHKA  I[IHOYTBOPEHHS;
(hopMyBaHHs TMONHUTY 1 yNpaBliHHA 30yTOM; MapKETHHIOBI KOMYHIKaIlil
(Tabin. 26).

Tabnuys 26

MapkeTHHIOBI 1ocaixxeHHs i3 3acTtocyBanusam IT

Etanu mapkeTHHIoBHX o .
. Indopmaniiini TexHosorii
J0CTiIKeHb
1. BusiBiieHHst ipo0JieM i Hampsimu mommyky npo6iieM: fii KOHKYpEHTIB;
(hopmyroBaHHS ITiTeH MTOBE/TIHKA CIIOKUBAYiB; 3MiHW 30BHIIITHHOT'O
JIOCTIIKCHHS CepeIOBUIIla MAPKETUHTY; 3MiHU B IisJIBHOCTI
CaMoro MiNpUEMCTBA
2. BinOip mxepen xepena inpopmarii: koprnopariBHi abo
iHpopmaii Ta 36ip crewianizoBani iHpopManiitHi cuctemu; Web-
iHpopmaii cropinku i Web-caiitu, 6a3u naHux,
TesieKoH(pepeHIii 1 (aiyioBi cepBepH. MOMIYKOBI
cucreMy; [HTepHET-ONUTYBaHHS (aHKETYBaHHS);
criocTepekeHHs (OTpHMaHHS iHpoOpMarii 3 pailmiB
xKypHaiiB (logfiles), BeO-cepBepy abo 3aBmsku
TEXHOJIOTi{ 3 BUKOPUCTAHHAM (haiiiB cookie
3. AHamni3 3i6panoi ITaketn aBToMaTH3aIlii MapkeTuHry: 9Xx WebSpider;
iHpopmarii i Citizen 1; Forecast Expert; Marketing Expert;
MpeACTaBICHHS KouCu MapkeTunr
OTPUMaHUX PE3yJIbTATIB

IIpoBeneHi MOCHIKEHHS JaJld  MOXKIWBICTD BHOKPEMHTH  TaKi
MapKeTUHIoBI (DYHKMIi, SK: MapKETHHIOBI JOCIHIIKEHHS; yJOCKOHAJICHHS
TYPUCTUYHOTO MPOAYKTY; KOMYHIKalliiHa TMOJITHKA; PO3MOBCIOIKEHHS
MPOIYKTY Ta peari3allis MapKeTHHTOBUX 3aXOiB.

Y mocKoHaNEHHS MOCIYT HiAMPUEMCTB TOTEIBHO-PECTOPAHHOTO Oi3HECY
NOJISIra€ B KOOPAWHALII MapKETUHTOBUX 3YCHJIb MOCTaYaJbHUKIB OKPEMHUX
MOCJIYyT, PO3pOOJICHHI MpPorpaM TypiB, IHOYTBOpeHHI. IlocTauambHUKAMHU
TYPUCTUYHUX TIOCIYr € IMiJIPHEMCTBA TOTEJIBHOTO TOCIOAapCTBa,
TPaHCHOPTHI Ta CTPaxoBi KOMMAaHii, eKCKypciiiHi Oopo, 3aKmagu
xapuyBaHHs Ta iH. KoopAWHAISi MapKeTHHTOBHX 3YCWIIb TIOJSTaE B
NPOCYBaHHI X MPOIYKTY Ha PUHOK TYPUCTUYHUX TIOCITYT.

[Ipuknagom mpocyBaHHS TOTENiB YKpaiHM Ha CBITOBHUH pPUHOK
TYPUCTUYHUX  TOCIYT  MOX€  OyTH  MapKETHHIOBa  KOMIIaHis
«TopUkrainianHotels», opranizoBaHa TypHUCTHYHOIO (DipMOIO «APKTYpY,
sIKa TPEJICTABIISIE TOTEN B TII00AIBHUX CHCTEMaX AUCTPHUOYIIii, TI00ambHIX
IaTepHeT-cucTemMax  pe3epByBaHHS, HE3aJeKHUX [HTEepHET-cucTeMax
OpoHtoBanHs. KoMmaHis mpornoHye OE3KOIMTOBHY Y4acTh TOTENiB YKpaiHu
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B OCHOBHHUX IporpamMax 3 BUKOPUCTaHHSIM iH(pOpMaLiiHO-TEXHOJIOTTUHUX
pimens Ha 6a31 aBTOMAaTH30BaHOI cucTeMHu 001Ky 1 aucTpuOymii TWID.

Otxe, 1HQOPMALIIHO-TIONIYKOBI CHCTEMH 3HAYHO CHpPOIIYIOTH 1
NPUCKOPIOIOTh TIponiec (OpMyBaHHA TOBapHOi, IiHOBOI Ta 30yTOBOI
MTOJTITHKH T ATIPUEMCTB TOTEILHO-PECTOPAHHOTO Oi3HECY.

Takum uuHOM, iHQOpPMALIMHUNA 1 TYPUCTHYHUN PHHKHA IOBUHHI
3aJOBOJIGHATH TOTpPeOM BCiX KaTeropiii cHnoxuBayiB, fAKI OaxkaroTb
OTPHMATH TYPUCTHYHY TIOCIYTY, a JiepKaBa — MiATPUMYBATH 1 CIPUITH
PO3BHUTKY SIK TPAJAHUIIAHUX TYPUCTHYHHUX IiIIIPUEMCTB, IO OPIEHTYIOTHCS
Ha KJI€HTIB, SIKi HAaJalOTh NEpPeBard OCOOMCTOMY CHIUJIKYBaHHIO IiJ dYac
npuAOaHHS MOCIYTH, TaK i BipTyanbHUX (ipM, SIKi MOXKYTH 3aJOBOJILHUTU
MOTPeOU KIIIEHTIB, 110 HAAIOTh HepeBark [HTepHET-TEXHOJIOTISIM.

Bukopucranns [HTepHET-MOXINBOCTEH ISl TPOCYBAHHSI TYPUCTUYHOTO
NPOLYKTY, BEICHHS €JIEKTPOHHOTO Oi3HECY Mae HU3KY IIepeBar, a came JUis
TypareHTCTB Imependayae: IMIABUIICHHS IEPCOHAIBHOIO  XapakTepy
00CIIyrOBYBaHHS; 3MiHH CTPYKTYpH JOXOJIB areHTCTB; BHUXIJ 3a MEXi
MPOoAaXy KBUTKIB 1 MEpexXiJ M0 HaJaHHA OUTBII CKIAJTHUX KOMIUIEKCHHUX
nocnyr. Jns Typomeparopa: NpHCKOPEHHs KOHCOMNIZAii i KOHIEHTpamii
TYPUCTUYHOI iHAYCTpii; GOpPMYBaHHS PI3HOMaHITHOTO HIIIEBOTO TOIHTY;
paauKaibHa 3MiHA BIIHOCHH 3 TYypareHCTBAaMHM; 3arOCTPEHHSI KOHKYPEHIIT 3
HOBHMH OHJaiH-KoMIaHisMd. HoBi iHQopMamiifHi TexXHONoril mms
HiANPHEMCTB  TOTEIHHO-PECTOPAHHOTO Oi3Hecy 3a0e3MeUyIOTh MIHPOKHHA
JOCTYI CHiBpOOITHUKIB Ta mapTHepiB A0 iHQopmarii, mo 3abesmneuye
CTiWiKMi 3B’S30K Oi3HEC-TIPOIECiB Ta 3aJOBOJICHHS IHTEPECiB KJIIE€HTIB, Y
bOMY HE3MiHHA POJIb 3aCTOCYBaHHS iHPOPMAIiTHUX TEXHOJIOTIH.

2. OcHoBHi cki1a10Bi iH(popMALIHHUX TEXHOJIOTIH

Typuctnuna cdepa € iHbOpMAIITHO HACHYCHOIO, TOMY  JUIS
3a0e3MeyYeHHs AKICHOTO PIiBHA ii YIpaBlIiHHS HEOOXiTHO BUKOPHCTOBYBATH
cydacHi iH(MopMaIliiiHi TeXHONOTii. Y MisUTFHOCTI IMiIIPUEMCTB TOTEIHHO-
pecTopaHHOro Oi3HECy 3HAWIUIM IMUPOKE 3acTOCYBaHHS iH(OpMamiiHi
CUCTEMH MEHEDKMEHTY, sIKi 3a0€3Me4yoTh HeOOXiAHO iH(pOopMaIlieo s
OPUAHSTTS YIPaBIiHCBKOTO PIllICHHS.

[adopmariitai TexHOIOTI Ha CHOTOAHI MArOTh JIBi OCHOBHI CKIIAJOBi:
NporpaMHy i amapaTtHy.

[Iporpamua yacTuHa me: omnepaniiiHa cucTemMa i IpUKIagHe IporpaMHe
3ab6e3nedeHus (113).

Omnepaniiina cuctema (OC) 3abesmeuye BBeOeHHS 1 BHBEISHHS
iHpopmalii, QyHKIIOHYBaHHA NPUKIAJHUX MIPOTPaM, JOCTYI IO AaHUX Ha
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Pi3HUX HOCISIX, pOOOTY 3 MepekaMH, a TaKOX PsIl IHIIKUX Pi3HUX (YHKLIH,
HEOOXITHUX IS GYHKITIOHYBAHHS CHCTEMH B IILJIOMY.

[Ipuknagne mporpamue 3a0e3nedeHHs — 1€ Te, 110 BUKOPHUCTOBYE B
CBOili pPOOOTI KiHIIEBUH KOpPHCTyBay, 3BHYAHO, L€ BCUIAKI pEAaKTOpH,
€JICKTPOHHI Ta0NHIIi, cucTeMH yrpaBiinag 60azamu nanux (CYB]I).

IIporpamue 3a0e3nedeHHs OAUIIETHECS Ha KIEHTChKE 1 cepepHe. Jis
e(eKTHBHILIOIO BHUKOPUCTAHHS OOYHMCIIOBAIBHUX Ta iH(OpMamiiHUX
pecypciB Oyiy BHHAHICHI KOMIT FOTEPHI MEpeXi, OCHOBHHUM 3aBJIaHHSIM
SKUX € OOMIH JaHUMH MiX OKPEMHMH KOMII'FOT€paMH, II€ J103BOJIIE
0araTbOM KOpPHCTYyBauaM CIIJIbHO MpalioBaTH 3 OAHIED 1 Ti€w X
iHpopMaLi€ro 1 OTPUMYBATH IOCTYH AO PO3MOIUIEHHX iH(OpMamiiHUX
pecypci. 11106 3a6e3neunTr HAWOITBIT TIBUAKUE JOCTYN 110 iH(popMarlii Ta
i mBHUAKY 0OpOOKY, 3aCTOCOBYIOTHCS BHAUICHI MEpEkKeBl CepBepH.
3BuyaiiHo ne Haibinmpm motykHi EOM, ki MOXyTh 3a0e3neuuTu
BUKOHAHHS 3allUTIB BijJ] 0araThboX KOpPHUCTYBauiB 1o iHpopmamito ado ii
00poOKky. CepBepu MiIpPO3AIISIOTECS HA JIBA OCHOBHI THIIH: CEPBEPH
(daiimiB i cepBepH NPUKIAJAHUX Tporpam (TEXHOJOTis KIi€HT-CEPBED),
OKpIM I[HOTO III€ iICHY€ BENIMYEe3HAa Maca THUIIB CEpPBEPIB, Pi3HUX 3a CBOIM
(yHKIIOHATILHUM MPH3HAYEHHSM, aJjie B HAIlIOMY KOHTEKCTI Hac IiKaBJIsTh
TIIe JBa HaBeneHuX Buie. [Ipu poOoTi 3 cepBepom (aiiiB KITieHTH JHIIe
ICTarOTh CyMiCHHH gocTyn mo iHdopmarii, a i oOpoOKy BHKOHYIOTh
caMmocCTiiiHO. Y pa3i X BHKOPHCTaHHS cepBepa NPUKIATHHUX IPOTrpam,
OCHOBHa pPo00Ta MO OOYMCICHHIO i 00poOui iHpOpMAaIii 3AICHIOETbCS
CepBEpOM.

CepBepue II3 — me, mepm 3a Bce, Haxmiina OC, Hampukian,
MSWindowsNT, NovellNetWare, IBM OS/2 LANServer, Unix Ta iH., a
takox cepBepHi CYB/I, nanpuknag MySQLServer a6o Oracle. Benmuesne
YHUCIIO He3alne)KHUX BUPOOHUKIB [13 y CBITI po3poOisroTh CBOI pimeHHS Ha
OCHOBI LIMX CHCTEM JUIS 3aCTOCYBaHHs y cepi ympaBiiHHsS TOTETbHHUMU
komIuiekcamu. B Ykpaini takumu €: «IaTenext-Cepsicy, «['amaktuka» Ta
iH.

Knienrceke [13 moknukane 3a0esneduTH poOOTYy KOpUCTyBaya, TOMY
TYT NPUIUIIETHCS OCOOMMBE 3HAUEHHS 3PYYHOCTI Ta MPOCTOTI iHTepdeiicy,
OCKUTBKM  BPaxOBYEThCSI  HIDKYA  KBamiikaiis  KOpHCTyBada B
KOMIT I0TepHill 001acTi.

[13 oTpuMyIOTE MOKIIMBICT B MPOCTIiH 1 3p03yMifiii popMi agpecyBaTH
CBOI 3aIIUTH CHCTEMi, HE 3aMHCIIOIOUYHCH TPO Te, SIK 31HCHIOBATHMETHCS
BUKOHAHHSI.
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AnapaTHa 4YacTHHA BUOMPA€ETHCs BUXOAMUH 3 BUMor 113, MipKkyBaHb Tpo
HaAiMHICTh 30epiraHHs iHGopMallii, a TaKOX 3POCTaHHSA 1 MacIITaOHOCTI.
OCHOBHMMU CKJIIaIOBUMU TYT €: niepconanbHi komn totepu (11K), cepsepu,
MepekeBe KOMYHIKaliiiHe YycTaTKyBaHHS (ka0enb, KOHLEHTPAaTOpH,
nmepeMuKadi, MapmpyTu3aTopy Ta id.). [Ipu BuOOpi ycTaTKyBaHHSI MOYKHA
3BEPHYTHUCS 10 BIMOMUX BUpOOHHKIB, Hampukiaa: HewlettPackard, IBM,
PackardBell, Compaq, a MoXHa 10 MalOBiIOMHX, a Ii¢ OILJBIIICTh
YKpaiHChKUX BUPOOHHKIB. 3BHYAWHO, MIEPIINH BapiaHT € JOPOXKYHM, ajie
Oimbin HagifiHUM. HalOinmpll NpakTHYHUM pIIIEHHSIM MOXKE BHSBUTHCS
pilIeHHs po NpuaOaHHs HAWO1IBII KPUTUYHUX BY3JIiB CHCTEMH, CEPBEPIB 1
KOMYHIKAaI[ifHOTO yCTaTKyBaHHS BiJ BiIOMHX BHPOOHMKIB, a JUIs
NEPCOHANBEHUX KOMIT'IOTEpiB BUOpATH HAMOULIBII BiIOMOTO YKPaiHCHKOTO
BUpOOHMKA, THM Oinplie, K mokasye mnpaktuka, IIK Bimomoi ¢ipmu
MIPAKTUYHO HE TiIJAI0ThCS MOJIEPHi3allii.

Indopmariiini TexHONOrIl, MO0 BHUKOPHCTOBYIOTHCS B TYPUCTHYHIN
rajysi, MOXHa ITOJIJIUTH Ha KJ1acH, 300pakeHi Ha puc. 6.

Cdepn 3acTocyBaHHs iHpopManiiiHuX TexHooriii
Y TYPHCTHYHIN raysi

v

v

v

v

v

crienianizoBaHOro

Bukopucranus

HarpomapkeHHs Cucremu TIporxo3yBanHs i
ABTOMaTH3aIlist ABTOMAaTH3aIIis Ta PO3HOMLT IHTepHeT- MATPUMKA PHii-
YIIpaBIiHHA 06Ky indopmarii OpOHIOBaHHS HATTS pilIeHb
Bukopucranns
OyXrajaTepchbKux
mporpam,

IPOIDAMHOTO HakonnyeHus CUCTEMH Buxopucranus
OO0k porp Ta6J'I]/II_[B, 6a3 iHTCpHCT- TIPOCTOPOBUX
3a6e3MeUeHHS JIs
nepcouary, pospaxyHKy Hin JIaHHX, 6pOH}OBaHtm‘ Ha CIIIIP, I'ICta
CIICKTPOHHUI TyponiepaTopis Ta dhopmysanus Web-caiiti Han6y/10B 10 HUX,
JIOKyMEHTO00ir, ynpasminm KaTaJoris, TiINPUEMCTBA, nporpam
yIpaBIiHHS 3aBAHTAKCHHSM dhopmysanus y4acTtb y MOJEIIIOBaHHS
MPOCKTAMH PR CXOBHII| Ta MiKHApOIHHX ypbanizarii
DEHCIB, BUPUTLA IIPOCTO] CHCTEMAX
paxyHKiB y iHTepHET- P Py .
JIaHUX IHTepHeT-
rpomax OpOHIOBaHHS
Puc. 6. Cdepu 3acrocyBanHs iHGOPMAIIHHUX TEXHOJIOTIH Yy

TYPUCTUYHIH ramysi

Benmuke 3nauenHs B poOoti IC Bimirpae OFHOPIMHICTH apXiTEKTypH
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e(eKTHBHO YMPABISATH BCI€I0 CHCTEMOIO, MPOBOAUTH ii AiarHOCTHUKY,
IIBUIKO YCYBaTH HECIIPABHICTL. TOMY icaTbHIM BapiaHTOM € KOMIUICKCHE
noctadaHHs yctaTkyBaHH 1 [13 mix po3poOnenuil mpoexT.

Indopmariss, BuUHUKAIOUX B POIIECi BiqoOpakeHHs, MOke 30epiraTucs i
HAKOIMYYBAaTUCS HE3aJEXKHO BiJl MHUCISYOI ICTOTH, OT)KE, BOHA Mae€ HE
Ccy0’€KTHBHUM, a 00’ €KTUBHHH XapaKTep.

Haii0inbim po3noBCIOIKEHUMH B AISUTBHOCTI BITYM3HSIHUX TYPUCTUYHUX
MIAIPUEMCTB € CIeIliali3oBaHi MporpaMHi MpoaykT: «MacTtep-Typy,
«CAMO-Typ», «CAMO-typarent», «Turwiny, «Ilapyc-TypareHTcTBoy,
caMme BOHHM CIIPSMOBaHi B NEpLIy Yepry Ha BUPIIIEHHS 3aBAaHb YIPABIiHHS
(Homatox Bb) Ta MaroTe Taki mepeBaru: 3HIKCHHS BUTpAaT 3a pPaxyHOK
onrumizarii Oi3HEC-TIPOIECiB TYPUCTHYHHX TMIiANPHEMCTB; TapaHTOBaHE
BUKOHAaHHS 3aMOBJICHb y HEOOXigHOMY 00cs3i Ta B 3a3HA4€Hi CTPOKH;
3a0e3MeUeHHS SIKOCTI TYPUCTHYHOTO MPOIYKTY Yepe3 SIKiCTh BUPOOHHYHX 1
YIPaBIiHCHKUX TEXHOJIOTIH.

VY mporieci TpUBAIOro PO3BHTKY CYCHUIBCTBA iH(pOpMAIlis, HA BIAMIHY
BiJl yCiX iHIUX (hOpM MaTepiabHOTO CBITY, SKICHO 3MiHIOEThCS:

— 3 PO3BHTKOM CBiJIOMOCTI B Pe3yJIbTaTi TPYAOBOI JiSUILHOCTI, TBOPUOTO
OCBO€HHS HABKOJIMITHBOTO CBITY 3’SIBIIE€ThCS iH(OpPMAIliS CITUTKYBaHHS
Jro/IeH, IO CIPHYMHSE MOSBY JIFOJCHKOI MOBH;

— Yy Tpomeci COIaNbHOTO CIJIKYBaHHS BHHUKA€ 1 PO3BHBAETHCS
ocobOnmBuii BuA iHpopMarii — iHdopMalis comiaabHa, OCKITBKA COLIyM —
ne acomiamis  Jronei, 00’€qHaHWX — HEOOXIOHICTIO  BUPOOHHWIITBA
MarepiajbHHUX OJIar i BiATBOPEHHS YKHUTTSL.

Pesynprarom TpumBamoro po3BUTKY iH(pOpMAIli crmovaTky Ha piBHI
HEXXMBOI MaTtepii, a MOTIM B yMOBax >KWBOI MPUPOJAU CTANO SKICHO HOBE
YTBOpeHHS — iH(oOpMamis cormianpHa, MO 3HAWNUIa BiTOOpaKeHHS B
3HAKOBil cucTeMi.

Ha cormianbHOMY piBHI PO3BUTKY Matepii MPOLECH BiJlJ3EPKAJICHHS SIK
pe3yapTaT CEHCOPHOI iSUIBHOCTI TOPOJDKYIOTH iH(OpMAIilHI 3B’ SI3KH,
3aBISKU SIKUM JIOJMHA BiATBOPIOE HABKOJMIIHIO TiHCHICTh. THUM camum
YTBOPIOEThCA iHpOpMaLliiiHa cdepa mi€el TisTbHOCTI.

B indopmamiiiniii cdepi cyO’ekT BuCTymae B 0araThbOX poOJsIX: SIK
CHOXMBaY, HOCiH, 30epirau i po3moBcroKyBau iHQopMmalii, a Takox ii
BUpPOOHHUK (reHepaTtop). Tomy iHdopmaliiiina cdepa, 3 OIHOTO OOKY,
(hOpMy€ETHCST HE3AIEKHO Bijl CBIIOMOCTI IHIMBIAA, 3 1HIIOTO — 3MIHIOETHCS
ITiJT 10r0 BILUTHBOM.
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HaBpsan um chorogni korock Tpeba MEpEeKOHyBaTH B TOMY, IO
OmaHyBaTH «iHGOPMAIIHAM BHOYXOM» MOXKHA JIUIIE 3a JOTIOMOTOIO
CrenialbHUX MPOrpaMHO-allapaTHUX KOMIUIEKCiB. Lli kommiekcu moBHHHI
BUKOHYBAaTU MpoLenypu 30upaHHs, 30epeKeHHs, MepepoOKH 1 HagaHHS
3HAYHOro 00csAry iH(opmallii, aBTOMaTH30BaHOTO (HOpMyBaHHs 0a3 JaHHUX,
HeoOXimHUX s yhnpaBiaiHHsa. OpHak y pi3HuX cdepax JoJIChKOT
IOisSUTbHOCTI TpUKNagHi 1HQOpMaliiHi CHUCTEMH IOKJIHMKaHI BUPILIYBaTH
Pi3HI 3aBIaHHS.

[MoniOoni cuctemu W iHpopMamidHI Tpollecd B ixHiW B3aeMofil i3
CEPelOBHUILEM € TPEAMETOM BHBUCHHA iH(QOPMATHKU SIK HAyKOBOI
mucuumuiing.  [HQopmaTuka € Haykolo @po HaWOIMBII  3arajbHi
3aKOHOMIPHOCTI BiJOOpakKeHHsI NIHCHOCTI, SKi BU3HAYAIOTH POJIb JIFOJWHY 1
MIPOTPaMHO-TEXHIYHUX 3aC00IB Yy COLIaIbHO-eKOHOMIUHMX CHCTEMAX.

CyuyacHi  NPOrpaMHO-TEXHI4HI ~ CHCTEMH 32  TEXHOJIOTIYHO-
TOTIOJIOTIYHUMH 03HAKAMHU MO>KHA YMOBHO MOJIUIMTH Ha TPH KJIACH:

1) cucTteMH, CTBOPEHI B CEpPEIOBHII JIOKAJbHUX OOYHCITIOBAIBHUX
Mepex, sKi 3a0e3MedyloTh MisIBHICTh MiAPO3AUIIB TYPUCTUYHUX (ipM,
B3a€MOIi1 3 BUKOPHCTaHHAM iHPOpMaIiiHuX KaHaiiB. MepexeBuil BapiaHT
no0Oy10BY TIPHUITYCKAE OHOYACHE 3BEPHEHHS JI0 LIEHTPAIbHOI 0a3u (uu 0a3,
y TOMY YHCIiI 3 OIMCOM TYPHPOAYKTY) IEKUIbKOX KOPHUCTYBadiB, SKi
MPALIOTh 13 PI3HUX aBTOMATH30BaHUX poOOYMX Micib. ba3u maHux
PO3TAIIOBYIOTHCS Ha MIEHTPaIbHIM, TOCUTh MOTYTHIHM, MepeXKeBiil MaIlIiHI —
cepBepi, IOCTYN KOPHCTYBadiB 3 IXHIX aBTOMATH30BaHUX POOOYUX MICIh
3a0e3MeuyeThCsl MEPEKEBUM YCTATKYBAaHHAM 1 MEPEKEBOI0 MAaTEeMaTHKOIO,
sIKa BXOJIUTH Y CTAHJIAPTHUI HaOip MEpeKeBOT0 3a0e3IeueHHS;

2) cuctemu, SKi BKIIOYAIOTh MOXKIHUBOCTI MPOTPaMHHX KOMILIEKCIB,
OIMCaHMX y M. 1, aje 10JaTKOBO IO HUX pPealli3yeThCsl MOAEMHHH 3B 30K
TyporiepaTopa B MAKETHOMY PEXMMI 3 BIAIIIaMH pealtizaiii TyprIpoayKTy
9M Typ areHTCTBaMH, a B OKPEMHUX BHIAJKaX — i3 IMOCTadaJbHUKAMHU
MOCITYT, PO3TAIIOBAaHUMH B 1HIIKUX paiioHax (perioHax);

3) TyponepaTopchKi CUCTEMHU, sKi 0a3yIOThCS Ha BUKOPUCTAHHI YMHHUX
YU HOBOCTBOPIOBAHHX TJI00ABHUX TEIEKOMYHIKAIIHHAX Mepex. Y IMOMY
pasi ocHOBHI ¢aitnmn (6a3u JaHWX) PO TYPHPOAYKT Ti€i 9u 1HINOI (ipMu
PO3MINIYIOTECS B iHPOPMALIHHUX IEHTpaxX (By3iax) riio0aibHOI Mepexi, i
JUTSL BCIX KOPUCTYBayiB MEpeXi pealizyeThcsl BiAJaNeHUH JOCTYH A0 HUX Y
peXUMi OH-JTaMH.

3a (yHKI[IOHATHHOIO O3HAKOK) KOMIT FOTEPHI CHCTEMH IOJAUISIOTH Ha
TpH KJIacu:
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1) OCHOBHI TEXHOJOTiIYHI CHCTEMH, SIKi 3a0€3MeUylOTh BHKOHAHHS
3aMOBJICHb KJIIEHTIB. Y IHX CHCTEMax OIEpaTop i€ 3a PaXyHOK IOCTYITY
JI0 TOJIOBHHUX KOMII IOTEPHUX CHCTEM PE3epBYBaHHS;

2) IONOMDKHI CUCTEMH, SIKi aBTOMATU3YIOTh CIIy>KO00B1 GYyHKIIT Typdipm
i3 popMyBaHHSI JOKYMEHTIB — PaxyHKiB, BaydepiB, KBUTKIB 1 MyTiBHHUKIB, a
TAKOX  B3a€EMOPO3PAXyHKM 3  TOJOBHUMH  KOMII'IOTEpHUMH 1
TPaHCIIOPTHUMHU CHCTEMaMHU;

3) cuctemMu ynpaBiiHHSA, AKI aKTyami3ylOTh JaHi Opo ASUTBHICTE QipM i
Ha/AI0Th KepiBHUKaM iH(pOpMaIio, HEOOXiJHY U yXBaJIEHHS PIlLICHb.

HoBi xoMm’roTepHi CHCTEeMH TIOBWHHI  IHTerpyBaTH Bci 1
(yHKIIOHATIbHI MOXIIMBOCTI Ha 0a3i TIO0aNbHHUX TEJIEKOMYHIKAIiHHUX
MEpEeX 3araJlbHOro KOPUCTYBAaHHS YW CIIELIANi30BaHUX KOMII IOTEPHUX
cucTeM OPOHIOBAHHS TYPUCTHYHHX ITOCIYT.

Sx  Bimomo, pimeHHS TPO NPHAOAHHS TYPUCTUYHOTO TPOIYKTY
(mocmyru) 30iHCHIOETHCA HAa OCHOBI MOIEPEAHBO OTPUMaHOi iH(opMmarii.
ToMmy ocobnmuBuii iHTepeC CTaHOBIATh Taki (OPMH BUKOPHUCTAHHSI
JI00aIBbHOT MEpexi:

— NPSIMANA MAapKETHUHT;

— BUKOPHUCTAHHS CUCTEMH OpOHIOBAaHHS, Pe3epPBYBAHHS;

— EJEeKTPOHHA NpEe3eHTallisl MiANpPHEMCTBA Ta ii TYpUCTUYHOTO
POAYKTY (IIOCIYTH);

— MOXIMBICTh BHKOPHUCTaHHS €JEKTPOHHMX MDKHapOAHUX Ta
MDKpETiOHANBHUX BUCTABOK, SIPMapoK;

— BUKOPHUCTaHHsI €IEKTPOHHUX KaTaJlOTiB TYPUCTHYHOTO TPOIYKTY 32
KpaiHaMHM Ta HaIllpsIMKaMU;

— oTpuMaHH# iH(dopMalii Mpo KpaiHH, ONepaTHBHUI MPOTHO3 TIOTO/IU B
PI3HHX KpaiHax CBITY TOIIO;

— OTpUMaHHS OomepaTuBHOI iH(opMalii npo Tapudu Ta WiHK B TOTENAX,
pecTopaHax Ta iHII TypUCTHYHI TIOCTYTH;

— BUKOPHUCTAHHS MEPEXi AJISl B3aEMOPO3PaxyHKiB;

— camocTiliHe opMyBaHHs Typy Ta NpUAOAHHS TYPUCTHYHOI MyTiBKU;

— EJIEKTPOHHA TOPTIBIIS;

— PEeKIIaMHUI KaHAIL

OTxe, mpouecH QyHKIIOHYBaHHS TYPUCTHYHOTO Oi3HECY Ta MporpamHe
3a0e3eUeHHs, 110 IPU I[bOMY BHUKOPHUCTOBYETHCS, MOKHA 3BECTH [0
CXEeMH, MOoJ]aHo1 Ha puc. 7.
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basu nannx 3apaui TypucTHYHOI ranysi Baza nanux
KoMOiHaTiB OpraHiB yHpaBIiHHSI
XapyyBaHHS

MOoHiTOpHHT MOl

3acToCyBaHHS OpraHiB

Basu namnx. YIPaBIIiHHS
rOTeliB, MOTEIIB, TToGymnoBa karamory
MaHCIOHIB NPOCTOPY JAaHUX
Basu nannx
TToGynoBa nokanbHOrO TYPUCTUYHUX
Beb-yson CXOBMIIA IAHHX areHcTB
CIEKTPOHHOT
KOMepii
pu TparchopMmyBaHHs
Basu nannx
c oprasizariit
XOBHIIE JaHUX
OBHILC A Hepecnmannst 3€JICHOIO TYPH3MY
MiHicTepcTBa 3 TOB{IOMIICHD,
TYPU3MY HePEeMilleHHs TaHUX
baszn manux
Be6-cicTeMi Momyk i 3amuTn oprawuizariii 3
nomryKky MPOBEICHHS
inopmanii CKCKypCIi

Puc. 7. OG’extn TypuctuuHoi chepu Ta 3amadi, MO Mepea HUMH
CTaBISATHCA.

Oprani3atopy TYpU3My KOPUCTYIOTbCS BEIIMKUM CHEKTpOM iH(opma-
niiHux mocnyr. QOpMyHOUYd TYpUCTHYHHUN TPOJYKT, BOHH BHBYAIOThH
crierianbHi mpodeciiiHi MyTiBHUKU. BCecBiTHIH TypUCTHYHUI MyTiBHUK
«WorldTravelGuide», skuii 1o 1Ba pOKM TEpEeBUIAE BHUIABHHUIITBO
«ColumbusPress», MICTUTh JeTalbHI ONMUCH 3a OMHAKOBUMH cxemamu 200
KpaiH, TYPUCTHYHHUX LEHTPIB 1 TepUTOPii. BUaaroThecs Takok pi3HOMaHITHI
KaTajoru TyPUCTHHHHX areHTCTB i TyPHUCTHHHHX OIeparTopiB, PO3KIAAU
PYXy TpPaHCIOPTY pi3HUX KpaiH i HaBiThb BChOro CBIiTy. Taki po3KiIaau € B
eNeKTpoHHOMY BUTJsiAl Ha CD-muckax, a TakoX y TJIOOAJbHHUX CBITOBUX
iHQOpMaIiHHUX cHCTEMaX, CHCTEMaX aBTOMATH30BAaHOTO OpPOHIOBAHHS
TypucTHUHUX mochyr (Amadeus, Sabrera iH.).

TakuM 4YHHOM, Yy NPAKTUYHINA TisUTBHOCTI MIAMPHUEMCTB TOTEIBHO-
PECTOPAHHOTO OizHecy 3aCTOCOBYIOTBCS pi3HOMaHITHI BUIH
iHQopMaIliHHUX TEXHOJOTiH, a caMe: TI00allbHI PO3MOIiIbYlI CHCTEMHU;
CHUCTEMH OpOHIOBaHHS Ta pE3epBYBaHHS; CJIEKTPOHHI iHQOpMaliiiHi
cuctemu; 1HGOpPMAIlHI CUCTEMH MEHEDKMEHTY; MOOUIBHI CHCTEMHU
3B’SI3KY; IOCIYTH TTI00aIhHOT KOMIT IOTEpPHOI Mepexi [HTepHeT.

3. CyTHicTh, 3Ha4eHHs i 0c00IMBOCTI iHpoOpMANITHUX TEXHOIOTIil B
MI'1

Ha croronni mporecu po3noBcrokeHHs iH(popMarii i3 SBUIIa cydacHOi
peaIbHOCTI TpaHC(HOPMYBAIIUCS B OJHY 3 NMPOBIAHUX TCHICHIIH CBITOBOTO
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PO3BHUTKY, 3IiMCHIOIOUM ICTOTHMH BIUIMB Ha (DYHKIIOHYBaHHS pi3HHX
COIIIAIPHUX CHCTeM SK Ha MDKHApOJAHOMY piBHI, Tak 1 y
BHYTpigepxkaBHOMy Macmtadbi. Ilpu npomy cama iHdopmalisi B OCTaHHE
JOECSTUIITTS BiJirpae posib HaWOUIBII 3HAYYLIOTO PECYpCy CYCIiIBHOTO
PO3BUTKY, €(pEeKTUBHE BHKOPHCTaHHS SKOTO 0arato B 4oMmy 3abesnedye
JIEBICTh YIIPABIIHHS COLIAJLHUMH CHCTEMaMHM 1 mpoiecaMu. 3 Orjisiay Ha
ne  indopmauiiHe — 3a0e3MEeYeHHsT ~ MPOLECIB  yOpaBliHHSI  CTa€
HAMBAXUIMBINIAM BHJOM 320e3Me4eHHs MPAKTUYHO BCiX 0€3 BUKIIIOYCHHS
cdep aiAIBHOCTI CYCIILCTRA.

o x Take indopMarniiine 3abe3neueHHsn? lle muTaHHS € JAOCTaTHBHO
JUCKYCITHMM y HayKOBiH JiTepaTypi Ta YHUHHOMY 3aKOHOJABCTBI, IO CBiJ-
YUTh TPO BIJICYTHICTH €IHOCTI IYMOK SIK Cepell YYeHHX, TaK 1 cepen
3akoHofaBUiB. Hanpukman, BimnosigHo mo cT. 1 3akony Ykpainu «lIpo
iHdopmariito» iHpOpMariss — e Oyap-iKi BimomocTi Ta/abo maHi, fKi
MOXYTh OyTH 30€pe)KCHI Ha MaTepiaJbHHUX HOCISX abo BiJoOpakeHi B
CICKTPOHHOMY  BHIJISIAI. Y  JISUIBHOCTI  HIANPHUEMCTB  T'OTEIBHO-
pectopanHoro 6i3Hecy iHdopMarllis Mae OyTH JOCTOBIPHOIO, CBOEYACHOIO,
OTIEPaTUBHOIO, AKTYAJILHOIO Ta KOPHCHOIO.

VY croro uepry, FOxumuyk 1. Bu3Hauae inpopMmarriiine 3a0e3eYeHHS SK:

1) 3abe3neueHiCTh CHUCTEMH VYIPABIiHHS BiJIOBIIHOK MHOXXHWHOKO
iH(hopMarii;

2) IisABHICTh, TIOB’s3aHy 3 OpraHizalli€r 300py, peecTparlii, nepeaaui,
30epiranHs, ONpaloBaHHs i IpeAcTaBiIeHHs iHpopMarii;

3) nmisnpHICTE MOA0 (OpMyBaHHS IIIECHIPSIMOBAaHOI CYCHINBHOT i
IHIMBIAyaNbHOI CBIZIOMOCTI CY0’€KTIB CYyCIUIBHHUX BIJHOCHH IIIOJO
yIOpaBliHHS Yy KOHKpETHIH cdepi CyCHiIbHUX BiTHOCHH (pekiama,
dbopmyBaHHS iMiIKy cyO’ekTa ympaBmiHHA, iH(OpMamidHI omeparii,
iHhopmariiiina 6opoTsba TOMO). JlaHi BU3HA4YEHHS OLIBII BiAMOBIZAOTH
caMme YIpaBJIiHChKIN JisUTbHOCTI.

[wupokoro migxomy moa0 BU3HAYEHHS 1HQOpPMAIIfHOTO 3a0e3neueHHs
IOTPUMY€EThCsT TakoX B. CHHUYK, SIKHH BHOKPEMIIIOE TPU TOJOBHI HOTO
3HAQUEHHS: KOMIIOHEHT JOCHiAHMIBKOI  Mi3HAaBaJIbHOI  IpOLEAypHU
olepxaHHs iH(popMalii, BiACYTHROI B ajapecaTa; CTBOPEHHS YMOB
peamizamii ~ mpwHOWIIB  iH(GOpMAIi:  BIOAKPUTOCTi,  JOCTYITHOCTI,
00’€KTUBHOCTI, MOBHOTH, TOYHOCTI 1 BUIBHOTO OOMiHY; MISUTBHICTh 13
3MIMCHEHHS MPUHIIMITY HA0YHOCTI, M0 3a0e3Meuy€e €IHICTh CIPUHHATTA 1
a0CTPaKTHOTO MEICIICHHS.

HaifBa)kTMBIIIMM YHHHUKOM ITiIBUIICHHS €()EeKTHBHOCTI BUPOOHUIITBA
TOTENIbHUX TIOCHYT € MOJINIIeHHA yhpaBiiHHA. PizHi iHpopmaniiiHo-
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TEXHIYHI HOBOBBEACHHS CIiJ CcHOpUAMard SK 3aci0 CKOpPOYEHHS 1
3JICIIEBJICHHS anapaTy yIpaBiiHHA.

Bix BrockonaneHHs iHdopMariiHoro 3a0e3neueHHs MOKIIMBI HACTYITHI
MO3UTUBHI PE3YIbTaTH:

1) MOXJIMBa €KOHOMISI BUTPAT 338 PaXYHOK 3HMKCHHS QOHIY 3ap00iTHOT
IUIaTH, KOMYHAQIBHHUX IIOCIYT, BapTOCTI IPOrPaMHOrO 3a0e3ledeHHs,
BUTpaT Ha IMOWITY, BUTpaT Ha OQOPMIICHHS [OTOBOPiB, BHUTpAaT Ha
nepeposnozin TMP;

2) yCyHEHHS MOXIUBUX BHUTpAaT B MalOyTHbOMY, YHHUKHEHHS
MaiOyTHBOT'O 3pPOCTAaHHS YMCEIBHOCTI MEPCOHANy, 3MEHIUEHHS BHUMOT 1O
00poOKH JaHUX, 3HIKEHHS BApTOCTI 00CITYrOBYBaHHS;

3) MOXJIMBI HeMaTepianbHi BUTOU BiJl TIOMIIIICHHS SIKOCTI iHpOpMaii,
i ABUIIICHHS MPOILYKTHBHOCTI, MOJIMILIEHHS i MIPUCKOPEHHS
o0CIIyroByBaHHsI, BIICBHCHILIl  pILICHHS, TONIMIIEHHS  KOHTPOIIO,
3MEHIICHHS MPOCTPOUYCHHX IIJIATEXKIB, IOBHE BUKOPUCTAHHS MPOrPAMHOTO
3a0e3MeueHHS.

[onsarta iHpopMartii € AOCTaTHEO 00’€MHHMM 1 IIMPOKO TOIIUPEHE B
maHuit gac. Cam TepMmiH iHQoOpMaIlisl MOXOAWUTh BiJl JIATHHCHKOTO CIIOBA
information — po3’sicHeHHs, iHpOpMyBaHHS, BUKJIa/I.

IIpouec mepenmaui Ta oTpumaHHS iH(oOpMamii — me MpocTa cxema
nepenavi iHpopmarii B omHomMy HanpsmMky. [Ipomec mepenaui iHpopmarii
HaBiTh B OJHOMY HampsMi MIPOXOAUTH depe3 0araThboX MOCEPENHUKIB, a IIe
O3Hayae, IO MmiJ 4ac mepenadi iHdopmamii BimOyBaeTbes i 3aTpumka i
criotBopeHHs. Kpim Toro, iHdopmaiis Moxxe MepeTBOPIOBATHCS 3aJIeKHO
BiJl TOro, MO KOTOo BOHA ajpecoBaHa. Tak, Hampukial, MpU Tepenadi
iHpopmalii Bropy BiA MUIETTUX 0 KepiBHUKA BigOyBaeThcs i
y3arajibHEHHsI, a TIpY Tiepeadi BHU3, BiJl KEPiBHHUKA JI0 TiJIETINX HABIIAKH,
— BOHAa KOHKPETH3Ye€ThCs. ['0JIOBHE B LBOMY IIpoOleci — MakKcHMalbHa
HIBUAKICTh Tepenadi iHdopmauii TpH  MiHIMaJIbHHUX JOMYCTUMHX
CHOTBOpPEHHAX. Bix wnporo B mepumry uepry 3ajeXuTb NPaBHIBHICTH
MPUAHATUX PIllieHb, 1, K HACHTIJOK, 301IBIIyE€THCS MPUOYTOK TOTEIEHOTO
KOMILJIEKCY.

B mpomeci ynpaBmiHHS MOCTiHHO BinOyBaeThcsi 0OMiH iH(oOpMaLiero.
[Ipugomy HampsiM TiepeMiteHHs iHpopmarii Moxxe OyTH SIK BEpTHKAIBHAM
(Bim xepiBHMKA 00 miiernux abo BiA MiIIErNIuX 10 KepiBHUKA), TaK i
TOPU30HTAJIBHUM (MK HadaJlbHUKaMHU MiAPO3ALTIB, MiAJETIMMH OIHOTO
piBHs). B sxocti mkepena indopmarii Moxe OyTH piBeHb IiH HA PHUHKY,
po3Mip TPUOYTKY TOTENHHOTO KOMIUIEKCY B MHHYJIOMY KBaprtaji abo
PO3MOPSIKEHHSI KEPIBHUKA.
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Ha edexkTuBHICTP NMPUHHATHX pillleHb 3 YNPaBIiHHS BIUIMBAE Oe3Mid
MePEayMOB: SKICTh, JTOCTOBIPHICTH 1 ONEpaTUBHICTH iH(oOpMAIlii; 3HAHHS,
JIOCB1JI, OCOOMCTI SKOCTiI KepiBHHMKA;, KBaNi(hiKalmiiHWUN CKIaa ITiUICTIINX;
CHUTYyallis Ha PUHKY.

YrpaBiaiHHS TTOBHOI MIpOI0 BHKOPHCTOBYE 00’ €KTHBHY 1 CBOEYACHY
iHpopmMartito, 1O  30UpaETbCs,  OOPOONIOETHCS,  30epiraerbcs i
MOUIMPIOETHCS 32 JOMOMOIOI0 Cy4acHHX HAyKOBHX METOMIB 1 TEeXHIYHHX
3aco0iB. 3apa3 1e - 00’€KTHBHA HEOOXITHICTh, OOYMOBJICHA, 30KpeMa,
BUMOTaMH pWHKY aJIeKBaTHO pearyBaTH Ha BHHHUKAIOYi MpoOIeMH B
00CTaHOBIII, IO IWHAMIYHO PO3BHUBA€ThCS. [loTpiOHO HE TUIEKM MaTH B
CBOEMY pO3IOPSIKEHHI CBO€YacHy 1 TouHy iH(popmariro, ane ymitu
OCMHUCITIOBAaTH 1i, POOWUTH HEOOXiJHI BHCHOBKH Ta pPE3yJIbTATUBHO
BTUIIOBATH B YNPaBIIHCHKUX PilIEHHX. 3B1ICKH HEOOXiAHICTh MPUCYTHOCTI
iHpopMaLifHOl CKIaI0BOi B YNpPaBIiHHI OYEBUAHA, OCKUIBKM BOHA €
OCHOBOIO BCHOT'O YIPaBIIIHCHKOT'O TIPOIIECY.

CytHicTh iH(OpMaIi CKJIagalOTh JHIIE Ti JAaHi, SKi 3MCHIIYIOTh
HEBU3HAYCHICTh TOJil, IO MIKaBIATH MeHemkepa. [Hpopmariis B
VIpaBIiHHI — cyMa MOTPiOHUX, CIPUAHATUX 1 YCBIJOMJICHHX BiJOMOCTEH,
HEOOXIHUX JUIs aHali3y KOHKPETHOI CHTyallii, IO Ja€ MOXJIHUBICTb
KOMIUIEKCHOI OIliIHKM TPUYMH ii BUHUKHEHHS 1 PO3BHUTKY, IO JO3BOJISE
BU3HAUUTH PsAJ ANbTEPHATHBHUX pillleHb, 3 SIKUX pealbHO (BUXOAAYH 3
KOHKPETHOI CHTyalii) 3HalTH ONTHUMajJbHE YIPABIiHCHKE pIlICHHS,
3MIIHCHUTH KOHTPOJIb 32 HOrO0 BUKOHAHHSIM.

Cxutag, 3MICT 1 KiCTh iHpOpMAIIii, SKa HATXOAUTH 10 KePiBHUKA, MAIOTh
BU3HAUaNbHy pOJb B 3a0e3Me4eHHi [€BOCTI ympaBliHHA. AHami3
iHpopMalLlii He 0OMEKYeThCsS JHIIE EKOHOMIYHUMH AaHWUMH, a IIUPOKO
BUKOPHCTOBYE TEXHIYHY, TEXHOJIOTiYHYy Ta iHIIy iHopmarito. Bci
JDKepea JaHUX TOAIISIOTECS Ha IJIaHOBI, BpPaXOBaHi Ta HEBPAaXOBaHi.

Jlo nmimaHOBHMX JDKEpEN  BITHOCATBCA BCI  THUOM  IUIAHIB,  sKi
PO3pOOISIIOTECS B TOTENFHOMY KOMIUIEKCI (TIEPCIEeKTHBHI, MOTOYHI,
OTIepaTHBHI, TOCIIPO3PaXyHKOBI 3aBIaHHS, TEXHOJOTIYHI KapTH), a TaKOX
HOPMATHBHI MaTepialiv, KOIITOPHUCH, IIIHHUKH, IPOSKTHI 3aBJAaHHS Ta iH.

Ixepena indopmanii o0MiKOBOTo XapakTepy — Iie BCl AaHi, SKi MIiCTATb
JIOKYMEHTH OyXranTepchbKOro, CTATUCTUYHOTO 1 OMEpaTUBHOTO OOIIKY, a
TaKOXX BCI BUJM 3BITHOCTI 1 MepBUHHA 00JIiKOBa JOKyMeHTallis. [IpoBimHa
poirs B iHpopMaIriiiHOMy ~ 3a0e3leUeHHI  aHami3y  HaJCKHTh
OyxraiarepchbKkoMy OOJIKy 1 3BITHOCTI, [le SSKHAHTIOBHIIE BiJOOPaKArOTHCS
TOCIIOIapPChKi SIBHINA, TMPOIECH, iX pe3ynbratd. CBO€YaCHWN 1 TOBHHU
aHaJli3 JaHWX, sIKi € B OONIKOBHX AOKyMEHTax (TIEPBHHHUX 1 3BEACHUX) i
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3BITHOCTI, 3a0e3redye BXKUTTS HEOOXIJHWX 3axOJliB, HAMpPaBJICHUX Ha
MOJIIMIIICHHS BWKOHAHHS TIUIAHIB, JOCSATHEHHS KpaIluX pe3yJbTaTiB
rocroJaploBaHHS.

Hani  cratuctuuHoro oOJiKy, B SAKHX MICTUTBCS  KiJIbKiCHA
XapaKTepUCTUKA MAaCOBHX SIBHI 1 IPOIECIB, BHUKOPHUCTOBYIOTHCS JUIS
HOIVINOJIEHOTO BUBYEHHS 1 OCMHCICHHS B3a€MO3B’SI3KIB, BHSABIICHHS
€KOHOMIYHHMX 3aKOHOMipHOCTEH.

OneparuBHU#T ~ OONIK 1  3BITHICTH  CIPHSIIOTH  OMEPATUBHOMY
3a0€3MEeUeHHI0  aHali3y HEOOXIIHUMHM  JaHUMHK  (HalpuKIaa, TIpo
BUPOOHHUITBO TOTEIBHUX IOCIYT, MPO CTaH HOMEPHOro ¢oHAY) 1 TUM
CaMUM CTBOPIOIOTH YMOBH JUISl IiJBUIICHHS €(DEKTHBHOCTI aHAIITHIHHUX
JIOCITiKEHb.

3 pO3MIMPEHHSIM KOMIT IOTEPHOI TEXHIKM 3’SBWJIMCA 1 HOBI MalluHHI
mokepena iHdopmarii. Jlo HHX BIZHOCATBCS JaHi, SKi MICTATBCS B
OTEpAaTUBHIM TaM’sTI KOMIT'IOTepa, Ha THYYKHMX JIUCKaX, a TaKOoX
BUJIAIOTHCSL Y BHIIISAI PI3HOMAHITHUX MalIMHOTpaM. TakoxX 10 JKepeln
iH(opMaIlii BiTHOCATHCS:

— TOKYMEHTH, SIKi PeTyJIIOI0Th TOCIOIAPChKY MisUTbHICTB;

— o¢imiiiHI  JAOKYMEHTH, SIKHMH 3000B’sS3aHUN  KOPUCTYBATHUCS
TOTEJbHUI KOMIUIEKC B CBOiM [isJIBHOCTI: 3aKOHHM JEpXKaBH, YyKas3u
Npe3nIeHTa, OCTAaHOBH YpsTy 1 MICIIEBUX OpraHiB BJaJay, HaKa3W BHUILE
CTOSYMX OpraHiB YNpAaBIiHHS, aKTH pEBI3id 1 MepeBipoK, Hakazu Ta
PO3MOPSIKEHHST KEPIBHUKIB TOTEIHHOTO KOMILIEKCY;

— TOCHOJAPCHKO-TIPaBOBI JTOKYMEHTH: JIOTOBOPH, YTOJAHW, pIIICHHS
apOiTpaxky i CyZJOBUX OpraHiB, peKiamarlii;

— pilIeHHs 3arajJbHUX 300piB KOJNEKTUBY, pajd TPYAOBOIO KOJEKTHBY
TOTEIHHOT0 KOMILIEKCY B IMIJIOMY a00 OKPEMHUX HOTO BIITIIB;

— MaTepiany BUBYEHHS MEPEIOBOTO TOCBITY, OJIeprKaHi 3 Pi3HUX JKepel
inpopmaii (Iareprer, panio, TenebaueHHs, Ta3eTH TOLIO);

— TeXHIYHA 1 TEXHOJIOTIYHA JOKYMEHTAIIis;

— MaTepiaid CIeMiaThbHUX OOCTe)KEHb CTaHy HaJaHHS IOCIyT Ha
OKpeMHX poOoUMX MicLsX (XpOHOMETpaXK, (hoTorpadis Tomo).

— ycHa iH(dopmaris, ofepkaHa TMijJ Yac 3ycTpiduel 3 WICHaMH CBOTO
KOJIEKTUBY a00 IIPEeICTaBHUKAMM IHIINX TOTEIBHUX KOMILICKCIB.

ITo BigHOmIEHHIO 10 00’€KTy JoCHiKeHHS iH(OpMallis OyBae
BHYTPILIHBOIO 1 30BHIIIHBOI0. CricTeMa BHYTPIIIHBOI iH(popMaii — 1e AaHi
CTaTHCTUYHOTO OyXTalTepCchKOro, OIEPaTHBHOTO OONIKYy 1 3BITHOCTI,
TUTAHOBI JlaHi, HOPMATWBHI JaHi, po3poOJieHI B TOTEIHHOMY KOMILIEKCI
tomo. CucremMa 30BHIIHBOI iHGOpMamii — 1€ JdaHl CTaTUCTUYHUX
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30ipHUKIB, TEPIOAUYHHUX 1 CICHiAbHUX BHJIaHb, KOH()EPCHINH, MUTOBUX
3ycTpiueii, odiliiiHi, roCmoaapChbKO-PaBOBI JOKYMEHTH 1 T.1I.

[lo BimHOWIEHHIO N0 MpEeaMETy AOCHiKEeHHs iH(OpMaLis MOTIIIETHCS
Ha OCHOBHY 1 JOIOMIXHY, HEOOXigHY JJIsl MOBHILIOI XapaKTEPUCTHKH
HAaO4YHOI 00JI1acTI, 1110 BUBYAETHCS.

3a  NepiOAMYHICTIO  HAIXO/DKCHHS  aHaNITH4YHA  iHopMallis
HiApO3IiNA€TbCA Ha PErylsapHy 1 emizogmuHy. o mkepen peryssipHOi
indopmallii BIAHOCATHCS IUTAHOBI Ta OOJIIKOBI jgaHi. Emizoguduna
iHpopMallist OpMy€eTHCS B Mipy HEOOX1THOCTI, HAPUKIIA BIJJOMOCTI TPO
HOBOT'O KOHKYPEHTA.

Perynsapna indopmariist B cBOIO uYepry KiIacH(]piKyeTbcs Ha MOCTiHHY,
Taky, 1o 30epirae CBO€ 3HAUCHHS TpUBANIMUA 4Yac (Koau, mUGpPH, IUIaH
paxyHKiB OyXraaTepcbkoro oOJiKy Ta iH.), YMOBHO-NIOCTiiiHy, TaKy, IIO
30epira€ CBO€ 3HAYEHHsS MPOTIrOM IIEBHOTO IHepiofgy dacy (IUIaHOBI
MOKa3HUKH, HOPMATHBH) 1 3MIHHY, IO XapaKTepU3ye 4acTy 3MiHIOBaHICTh
moJ1i (3BITHI IaHI PO CTaH aHaJi30BaHOI'0 00’ €KTY Ha MEBHY JIaTy).

ITo BimHOMIEHH!O A0 TIpoIieCcy 0OpOOKH iH(POPMAIIiF0 MOKHA BITHECTH JI0
TIEPBUHHOT ([JaHI TepBUHHOTO OOJiKy, IHBEHTapH3aliid, OOCTEeXKEHB) 1
BTOPHHHOI, MI0O TNpOWNIIA TMEBHY CTajil0 OOpoOKM Ta MepeTBOPECHb
(3BiTHICTB, KOH IOHKTYPHI OTJISTU TOIIIO).

VY HisnBHOCTI BENMKHX TOTENFHUX KOMIUIEKCIB Tepenada iHdopMarii €
HEOJAMIHHUM 1  MEpUIOPSAJHMM  YHHHUKOM  HOpPMalbHOTO  iX
¢yHkuionyBanHs. [Ipu mpoMy ocoOnMBe 3HaYEHHS Ha0yBac 3a0e3TeUeHHS
OTIepaTHBHOCTI Ta JTOCTOBIPHOCTI BimoMocTel. J[as 6araThOX TOTEITBHUX
KOMIUJIEKCIB ~ BHYTpimmHSA iH(popMaliliHa cucTeMa BHUpIlIye 3ajadi
opranizanii TeXHOJIOT1YHOTO MPOIeCcy i HOCUTh BUpOOHMUMiA Xapakrep. Lle
TOPKA€ETHCS, MEPI 32 BCE, MPOLECIB 3a0€3NEYCHHS TOTEIEHOTO KOMILIEKCY
TMP. Tyt irdopmaiist Biirpac BaXIJINBY pOib B Ha/JlaHHI BiTOMOCTEH s
OPUAHSTTS  yOpaBNiHCHKMX PpIIEeHb 1 € OJHMM 3 YWHHHKIB, IO
3a0e3MeuyoTh 3HIKEHHsI BUTPAT MPOIIECy HaTaHHs IOCIYT 1 MiABUIIECHHS
fioro edextuBHOCTI. OCOOMMBY POJBH BiAirpae MpPOrHO3YBaHHS PUHKOBUX
MPOIIECIB.

BaxnuBe 3HadeHHs Mae iHGoOpMalis NpPO BUHUKHEHHS B TpoIeci
HaJaHHA TOCTYT BiOXWICHb BiJ TUIAHOBUX ITOKA3HWKIB, IO BHMAararoTh
NPUAHSTTS ONEPAaTUBHUX PIllICHb.

IcroTHy pomp B TOPUHHATTI pilIEHb Bifirpae HayKOBO-TEXHIYHA
iH(hopMarris, Mo MICTUTh HOBI HayKOBi 3HAHHS, BIZIOMOCTI PO BHHAXOIH,
HOCITYTH-HOBHHKHU CBOTO TOTEJIIFHOTO KOMIUIEKCY 1 TOTEIbHUX KOMILIEKCiB-
KOHKYpeHTiB. lLle Oe3mepepBHO NOMOBHIOBAaHWK 3arajbHUN QOHA 1
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NOTEHNiad 3HaHb 1 TEXHIYHUX pIlIeHb, MPaKTUYHE 1 CBOEYacHe
BUKOPHCTAHHS SIKOTO 3a0e3nedye TOTeNbHOMY KOMITIEKCY BHCOKHH piBEHb
KOHKYPEHTOCITPOMOXKHOCTI.

Indopmariis  coyXuTh OCHOBOI IS  IMIATOTOBKH  BiJIOBIIHHUX
JIOTIOBiACH, 3BITiIB, MPOMO3MUINN, JUISI BUPOOJCHHS 1 TPHHHATTS
YIPABITHCHKUX PIllICHb.

3MicT KOXHOI KOHKpeTHOi iHdopmalii BH3HAYA€ThCS MOTpeOaMu
VIPaBIHCHKUX JIAHOK 1 YIPaBIIHCHKUX PIllleHb, MO MpUHMaroThes. Jlo
iH(popMallii BUCYBAIOThCS TICBHI BUMOTH:

— CTUCIIICTb, YiTKICTh (POPMYJIIIOBaHb, CBOEYACHICTh HAJXOKECHHS;

— 33/I0BOJICHHS TOTPe0 MEHEKepa;

— TOYHICTH 1 JIOCTOBIPHICTh, TPaBWIBHHHA BiAOIp TNEPBUHHHX
BiZJOMOCTEH, ONTHMAJIBHICTh cHCTeMaTu3alii i Oe3nmepepBHICTH 300py i
00pOOKH BiZJOMOCTEH.

BaxmBy ponb y BHUKOpUCTaHHI iHpOpMaIii BifirpaioTe crnocodu ii
peectpaitii, 0OpOOKH, HAKOMHMYEHHS 1 Iepeaadi; CHCTEMaTH30BaHE
30epiranHs i Bunava iHpopmairii B HeoOXimHINA Gopmi; BUPOOHUIITBO HOBOT
4yuCIIOBOi, TpadiuHOi Ta iHIIOI iHpopmarii. [Hakme Kaxxydd, HEOOXiTHO
PO3TIISIHYTH TEXHOJIOTI 0 iHPOPMAIifHOT JisSUTEHOCTI.

B cBiTi roTenpHi KOMIDIEKCH € OJHAMM 3 HAWMOUIBIINX CIOXXUBAUiB
TEJIEKOMYHIKAIIHHNX TeXHONOrid. YacTKOBO Iie BUTIKAE 3 TPHPOIU
iHpopMmallii, sKa BUKOPHCTOBYETHCS B iHIYycTpii TocTuHHOCTI. [lo-mepie,
1 iHpopMallis AyKe YyTJIMBa A0 9acy, OCKUILKU JAyKe 4acTO 3MIHIOIOTHCS
pi3HI maTtu - moxii, po3knaau tomo. llo-npyre, iHpOpMaIist Tpo TOTENBHI
MOCITYTY TIOBUHHA OYTH CBOEYACHO JIOCTYITHA 3 PI3HUX TOYOK 3€MHOI KYJIi.

EnekTpoHHI Mepexi € BaXJIMBUM KaHAJIOM rmepenadi iHdopmarii, 10
SIKOTO BIAIOTHCS BCE Oinble TOTENbHUX KoMILUIeKciB. [Ipore iHdopmarriiiHi
CHUCTEeMH TOTEIbHMX KOMIUIEKCIB SK 1 paHille naleKko He MOBHICTIO
BUKOPUCTOBYIOTh BCI MOKITMBOCTI, SIKi MPOIIOHY€E €NEKTpOHHA Mepexa. Ha
BiIMiHY BiJ TpaIUIliHIX iHPOPMAIITHUX CHCTEM TOTEFHUX KOMIUIEKCIB -
inpopmariiiaux cuctem (GDS), enekTpoHHI Mepexi BKe TOCTYIHI BCiM
KaTeropisiM CIOKWBAYiB i FOTEJIbHUM KOMILICKCaM, 32 YMOBH, III0 BOHU
MalwTh B CBOEMY pO3MOPS/DKCHHI HEOoOXigHe ycraTtkyBaHHs. /[lii Ha
TYpUCTCHKOMY PHHKY pO3IiJeHi Ha IBi (a3u BiAMOBIAHO 1O TpOIECY
MPUKAHATTS pilleHHs: $a3a 10 NPUHHATTA pillieHHS 1 (a3a micis NIPUHHATTS
pimenns. TpamumiiiHi cucTeMH  pe3epBYBaHHS  HAJalOTh  JICSAKY
iHdopMmariito, HeoOXiMHY Ha TEPIIOMY eTami, aie IMependadacThbes, IIO0
eJIeKTPOHHI MepeXi MOXYTh marpuMmyBaTu oOuaBi dasm. [Hdopmariro,
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HEOOXiZHY TypHUCTYy Ha €TaIli 0 IPUHHSTTS PillleHHs, MOKHA PO3IIINTH Ha
CTaTUYHY 1 AUHAMIYIHY.

Craruyna iHpopmaris, ue:

— 3aranpHa iHQoOpMalig Mpo nepeadadyBaHUil pailoH nepeOyBaHHS,

T00TO reorpadis, iCTOpPisi, TPAHCIIOPT TOIIIO;

—  3arajbHi MPOMO3UILIii BiJf TYpPareHTIB Ta TYPOIIEPaTOPIB.

Junamivna indopmaris, ne:

— HoBuHH (y KpaiHi, perioHi, MicTi); HasIBHICTb MICIIb;
—  cremiajbHi IpOMmo3uIii («rapsdi myTiBKU»);

—  «KacKaJHI IPOTO3HUIIii»;

— JeranbHa iH(OpMaIlist iIHANBIyaIbHOI BIACTHBOCTI.

TakuMm uuHOM, e(eKTUBHMH pPO3BUTOK MIAIPUEMCTB TOTEIBHO-
pecTopaHHOro  Oi3Hecy 3al€XWUTh Bl YIOPOBAKCHHS  CYYacHHX
iHpopmauiiiHux TexHojorid. Lle crocyeTbcst sik aBromartu3zauii podoTH
TYPUCTHYHUX (ipM, TOTENiB, POOOUYMX MICIb MEPCOHATy, TakK 1
mporpamMHoro 3a0e3nedeHHs IS TUTAaHYBAaHHS CTPATETid Ta MiATPUMKH
NPUAHSTTS pillleHb B TYPUCTUYHIN ramysi.

AmHai3 mokasas, 10 iCHY€ JOCTAaTHS KUIBKICTh MPOrPaMHUX MPOIYKTiB
JUISL aBTOMATH3aIlii pOOOTH TOTEJIB Ta TYPUCTHIHUX (DipM, CUCTEM OOJIKY
Ta OpOHIOBaHHS, BOJHOYAC BIACYTHE CIHeLiami3oBaHe MpOrpaMmHe
3a0e3neueHHs AJ1s1 POrHO3YBAaHHSI PO3BUTKY iHQPACTPYKTYPH TYpU3MY.

HaifBakTMBIIIOIO cepesl HEPO3B’ sI3aHUX 3a7ad € PO3pOOICHHS METOIIB
aBTOMAaTH3allli Ta CTBOPEHHS Ha Mii 0a3i iH(GOPMAIIHHOI CHUCTEMH, IO
iHTerpye  MeToAM Ta  3aco0M  MaTeMaTHYHOTO  MOJAETIOBAHHS
iHQpacTpyKTypu TypUCTHYHOI ranmy3i. OOOB’S3KOBUMH TP IOMY
komnoneHnTami € ['IC, 6a3a 3HaHb, aBTOMATH30BaHUI MPOTPAMHUI MOIYIh
3 JIeKiJIbKOMa MaTe€MaTHUYHUMH MOJEISMHU HPOTHO3YBaHHS TYPHUCTHYHOI
iHQPaCTPYKTypH, MOIYNb MOOYIOBH MPOCTOPOBUX PO3IMOALIIB HAIEKHOCTI
TepUTOPii 10 ypOaHi30BaHOI.
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Po3nin 4.
POJIb TA MICIIE YKPAIHU
Y CBITOBI IHI[YCTPIi IT'OMTHUHHOCTI

4.1. ICTOPISI CTAHOBJIEHHA TOTEJBHOI C®EPHU B
YKPAIHI
IHumanna ona pozenady:
1. 3aknagy po3MiLICHHS Y cepeIHbOBIUHINA YKpaiHi
2. Po3BuTOK TOTENAPCTBA Y 100y KamiTari3zmMy
3. HoBa icTopiss pO3BUTKY Typu3My Ta TOTEIbHOI CIpaBU B
VYkpaini
4. PansHcbKa 10062 y pO3BUTKY TypH3MY Ta TOTEIHHOI CIIpaBU
5. CygacHuii cTaH 1 TEPCHEKTUBH PO3BHUTKY TOTEIHHOTO
rocroAapcTBa YKpaiHu

1. 3axaaau po3MilieHHd y cepeHbOBIUHIN YKpaiHi

[lepmmi 3aknagu rocTUHHOCTI Ha TepuTopii Ykpainu BuHuMkIM B XII-
XII cT., y mepion €KOHOMIYHOTO Ta MOJITHYHOTO PO3BUTKY KuiBchKoi
Pyci. Burinne reorpagivne MoNoXeHHsI Ha MepexpecTi TOProBUX IMUISXIB,
KYJIbTYPHI Ta peliriiHi 38’s3ku 3 KpaiHamu CepenzemHomop’si, bantukwy,
3axigHoi €Bponu copusuid po30yIOBI MICT Ta TOSBI creliani3oBaHuX
3aKJIa B PO3MIIIICHHS.

CyTTeBUM YHHHUKOM (OpMYBaHHS iH(QPACTPYKTYpH TOCTHHHOCTI Ha
Pyci 6ynu pucu cinoB’SHCBKOTO TEMIIEpaMEHTY, 0COOJIMBa yBara A0 rocreii,
CTBOPEHHS JIIsl HUX KOM(OPTHUX YMOB IIij] Yac pO3MIIlIeHHs, 3a0e3eUeHHS
ix Dkero. CTaBjeHHS 3 IOBAroro J0 IocTeil 3anoBinae cuHaMm y «[loByaHHI»
KHUiBCbKUN KH3b Bonmogumup MoHOMax, OCKUIBKM Wi JIOAU «MHUMOXi[Ib,
pO3HECYTh IO CBITY J00py abo0 JuXy BiCTh». [HO3eMHHX rocTell KHIBCBHKI
KHs31 HalyacTimie TpUiManu B JITHIX PE3WICHINNX, cepell SKUX
HaiiBitomimmmu Oynu  Kpacumii  nBip Bomoammupa Benmukoro Ha
[Tewyepcrky Ta Bumropon 6ins Kuega.

3-noMik Tepmux 3akiaaiB roctuHHOcTi y KwuiBcwkiit Pyci Bimomi
3aK/DKI  IBOPH, PO3TAIlOBaHI OJWH BiJl OJHOTO Ha BiJCTaHI KIHHOTO
NePexoay, sIKi Ha3UBAIN «SIMKU». 3 PO3BUTKOM IIOIITOBOTO CHOJYYEHHS Y
XV cr. Taki [ABOPHM  CTBOpIOBadM Ol  TOIITOBHMX  CTaHIIIH,
HiAMopsAKOBaHUX SIMCHKOMY Haka3zy. Y BEJIHMKHX MicTaX MOYalll BHHUKATH
TOCTUHHI ABOpH. BOHW BUpI3HSIIHCA BHIIMM KOM(OPTOM MOPIBHSHO 3i
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3alKIKUMH TBOPaMH, iXHIMH MOCIyraMH KOPHCTYBaJHCh TOJOBHO KYIII,
Jep>KaBHI CITy’KOOBITI, SKI Majd YMOBH ISl TIPOBEACHHS KOMEPITIHHUX
omepalid — y CTPYKTypl BHOKPEMIIOBAJIHCH KpPaMHHI, TOProBi PsIu,
CKJIaAChKi mpuMinieHHs. ['ocTuHHI OBOpH Oy/lIM Majo YHCEIbHHMH, aie
BHPI3HUINCh 3HAYHMMH PO3MipaMH, i130JIbOBAHICTIO Ta CaMOOYTHICTIO,
30KpeMa MO0 PO3CENEHHSA IHO3EMIIB 3a HAIlOHAIBHOIO O3HAKOIO.
locTuHHI ABOpHM YacTO OropoKyBajy OOOPOHHHMMH CTiHAMH, OalTamw,
MaJi JeKijbKa B’ 13HUX BOPIT.

Ha yymampkux i TOProBHX HUIAXaX YKpaiHH TOCIYrHM TOCTUHHOCTI
HajaBand KopuMu. BoHM TOpryBajgy XMiIbHUMHU HAamosMH, Oyl Miciem
3YNUHKH AJIS1 TIOIOPO’KHIX, a Takoxk po3sar. Kopumu B OKpeMHX perioHax
HA3UBAIIU TAKOXK «IIMHKWY, KKOPUMHU-3AI3IH».

Haifyacrime kopuMa ckiaganachk i3 ABOX YiTKO PO3MIJICHHMX YAaCTHH —
NpUMIILIEHHS U1 Xap4dyBaHHSA Ta HOYIBJI. Y HEpIIOMY BUOKPEMIIIOBAIHCH
JIBa MPHUMILIECHHS: IIMHOK 3 NMpHJIAaBKaMH, OJUH a00 JCKijIbKa MaCHBHHX
CTOJIIB, JI¢ BiJIBIAyBa4i MOIJIM BiAMOYHMBATH 1 pO3BAXKATHUCH.

VY MicTeukax Ta BENIMKHX cejlax, Ha y30iuui JOpir, Oisuli KOpuMH 3i
3ai3mamu. Y IUTaHyBaHHI LBOTO THITy KOPUMHM HOCepeAnHi (acaaHoi cTiH
OyB B’i31 y ¢opmi Opamu B MiJCiHHS (KOPHUAOP), IO MPHUIISTAB Yepe3 ycio
oyxisnro. [To Gokax po3ramoByBasvMCh KIMHATH TSl IPUDKIKAX, KOpUMA 1
MOMEIIKaHHS KopuMapsi.

CycninbHi mporiecu CepeaHbOBIUYS, XapaKTepHi it €BPONH, HE MOTIIN
HE TO3HAYWUTHCh Ha TepUTOpii VYKpaiHu, sKa XapakTepu3yBajach
MOMIOHUMH ~ PENTiMHUMH TeHAeHMisIMA. [lamoMHAITBO 70 BigOMHX
peniriiianx ueHtpiB bimspkoro Cxony, a Takox cdopmosani y Cepenni
BiKM IICHTPU MaJOMHHULTBA B YKpaiHi, Hacamnepen Kueo-Ileuepcrka Ta
[louaiBcbka JNaBpW, BIUIMHYJIM Ha PO3BUTOK Cc(hepu TOCTHHHOCTI.
IManomamkam B  YkpaiHi npumismack oco0imBa — yBara:  BOHHU
KOPUCTYBAJIUChH MOIIAHOI0, OYJI0 3a YeCTh MPUIHSATH MTPOYaH Ha HOYIBIIIO Ta
HAroAyBaTH, a OiJs BEIMKUX LIEHTPIB MAJIOMHHIITBA — MOHACTHPIB 1 XpaMiB
— BOHM 3aBXKIM 3HAaXOAWIM IPHUTYJIOK y 3BHYaliHOMY abo
CIeiani30BaHOMY JKUTJIOBOMY MPHMILICHHI — LEPKOBHOMY TOCTHHHOMY
nBopi. Murpononmur €. BoaxoButuHOB, ommcyroun Kueso-Iledepchbky
JaBpy, 3a3HauaB: «3a MIBACHHOI OTOPOXKEIO-CTIHOI, Yepe3 AOopory,
3HAaXOAMUTHCS JABPCHKUH TOTENb I NPUTYIKY YCIM JOPOKHIM, OCOOTUBO
O1THUM OOTOMOJIBIISAM, IO ICHYE HA I[bOMY MICIIi € 3 YaciB MPErnog00HOTO
®eomocis (XVII ct.). ¥ 1829 ta 1830 pp. 3aMicTh IepeB’STHOTO TOTEIIO
CIIOPYIWIIA KaM’ STHUH y JIBa SIPYCH IIiJ] 3aJII3HUM JaXOM 3 KyXHEI0 O0JIn3y
HbOTO...» [88, c. 143].
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2. Po3BHTOK roTejipcTBa y 100y Kanmitauizmy

Y XVII cr., micnsg ocTaTodHOr0o BBeACHHS YKpaiHu 1o Pocilickkoi
iMmepii, posmoyanocss OyIiBHHULITBO MOIITOBOIO TPakTy Bix MOCKBH 10
Kuesa 3 nmomroBuMH ABOpaMH Ta CTAaHLISAMH, IO BOJHOYAC BUKOHYBAJIU
(yHKIT 3aK1a11B PO3MIILICHHS.

B VYkpaini rorenpHa cdepa MOMITHO PO3BHUBAETHCS JHIIE B APYTii
nmosioBuHI XIX cT., 1 e moB’s;3aH0 Hacamriepen i3 KueBoMm Ta iHIIMMHA
BEJIMKUMH MiCTaMHU.

[lomrToBxoM po30ymoBu rorteniB Oyno Binkpurts y 1889 p.
PETYISIPHOTO 3aJi3HUYHOTO CIIOMYYEHHS, [0 3YMOBIIOE 301IbIICHHS
KUTBKOCTI TIOZIOPOKYIOUUX, KoTpi npubysanu 1o Kuesa. [lepes tum y micti
TIOMITHO BHpi3HsABCA «3elieHuil rorenby, nodymoBanuit y 1803—1805 pp.,
mo HanexaB Kueso-Ileuepcokiit naBpi i OyB HaiiBimomimmMm y 1850-x pp.
(cporonHi kHUTIOBUI OyTMHOK Ha Byil. MockoBchKil, 30). Bin ckimamascs 3
OJTHOTO  YOTHPHUIIOBEPXOBOTO 1 TPHhOX JBONOBEPXOBHUX  KOPIIYCIB,
pO3TallOBaHUX 1032 MEXaMd MOHACTHPS y | OCTHHHO-TaBPCHKOMY
NPOBYJIKY Ha MiCLi «CTpPaHHOIPHUEMHHUIBD sl OiIHUX, 3aCHOBAaHOI e
npenogoouum deoociem.

VY roreni B cepeauni XIX cr. HamiuyBasocs 200 okpeMHX HOMEpIB i
Omm3pko 20 3aranbHUX KIMHAT, OKPIM KIIBKOX HEBENHMKHX OyIWHKIB Ta
TUMYACOBUX CIOPYJ Juis npovaH. [IpoxkuBaHHs y roTeni 3a0e3nedyBaioch
OC3KOIITOBHO BIIPOAOBXK JIBOX THXKHIB, IMOCIYTH 3 XapuyBaHHS Oyin
IUIATHUMH, HaNpHUKIaj, Hopuis crpaBu kowmryBana 20-25 xom. OmuH 3
Horo kopmyciB 3aiimana JikapHs A MPOYaH 3 KIHOYMM 1 YOJOBIYMM
BigmineHHsMu — 40 gikok y koxxkHOMy. LllopiuHO TOTENnbL BiIBiIyBalo
0mm3pKo 85 THC. 0ci0. BiH yTpuMyBaBCs Ha KOIITH MEIICHATIB.

Ho 1880 p. y Kuesi 6ymo 15 roremiB. 3axmagu po3MilIeHHS, KpiM
Xap4yyBaHHs, HaJaBaJiyd 37cOUIBIIOr0 MOCIYTH 3 JOCTaBKU IMAacakKMpiB Ta
Oaraxy KIHHAMH eKimakaMd 1 TOTeIbHHMH OMHiOycamu. Bmpomox
nonanpmux 20 poOKiB y IEHTpabHIA YacTHHI MiCTa, TOJOBHO B pPalioHi
Xpematika Ta TNPWIETIIMX BYJIWIb, MOOyayBamu 64 HOBHX TOTENm —
HANOLIIBIIIE 32 BCIO ICTOPIIO MiCTa.

3. HoBa icTopisi pO3BMTKY TypH3MYy Ta FOTeJIbHOI CIPABH B Y KpaiHi
3aknaau posmimeHHst Kuesa nmoyarky XX cT., 3TiIHO 3 pO3TalTyBaHHIM
1 KaTeropiero KIi€HTIB, KOTPUX OOCITyTrOBYBaJIH, YMOBHO MOYXHA TOJIIATH
Ha YOTHUpPH KaTeropii: (emeHeOenbHi; TOTEeNl CEepeqHhOr0 Kiacy; TOTell,
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PO3MIIIIEeHI TOPYY 3 BOK3AJIOM, 1 ME0OJIhOBaHI KIMHATH; «ITOJBIp’ s1», 3213 K1
JBODH.

OemeneOenbHI TOTENI PO3TAIOBYBAINCH Y IIEHTPI MicTa, MPOIOHYIOUH
MOCJIYTH CBITOBOT'O PiBHS — PO3KILIHI PECTOPAHU 3 €BPONEHCHKOIO KyXHEIO,
Ha JeCepT — CeK30THYHI (QpykTH. 'OTeN Maiu CBOIX MPEACTaBHUKIB Ha
BOK3aJIi Ta BJIaCHI OMHIOYCH, y KOXKHOMY HOMEPi OyB Teae(oH, LIEHTPaIbHE
TEIUIONOCTAYaHHS, BaHHA, EJICKTPUYHE OCBITIIEHHS ¥ 1HIII HEoOXimHi
3pydyHOCTI IbOro 4Yacy. OOCIyropyBaB y TOTEISIX  CIEHiaIbHO
MiITOTOBJICHUH TIEPCOHAI 3 BHCOKOIO KYJIBTYPOIO MOBJICHHS, BOJIO/IIHHSM,
NpUHAiMHI, pOCIHCHKOI0 Ta (PpaHIly3bKOI0 MOBaMH. 3-TIOMIX PO3KIIIHUX
roTeiniB moyaTky XX CT. BUPISHAINCH «EBpONEHCHKUI», HAIaBHILINN Yy
KueBi Ta 3 HailikpammMm pecropanoM y wicti, «['pann-Orenby,
«Konrunenranby, «Orennb-CaBoiiy.

l'oTeni cepenHpOro Kiacy Opi€eHTYBANIKCh HA MEHII 3aMOKHUX KIIIEHTIB,
BOHM pO3TAlIOBYBAJUCh HAa IEHTPAILHUX BYJIHISX, BUMOIICHUX
OpyKiBKOIO, 00NaJHAHUX ENEKTPHYHUM OCBITJIICHHSM; OiIsl TOTeNiB Oynu
crierianbHi cTossHKH Ui ekimaxiB. Ilepex Ilepmoro cBiTOBOIO BilffHOW0O Yy
Kuesi wnamiuyBamoce Omm3pko 80 Takux rotenmiB. Cepen Hux
HAUBIZOMINIMMH BBAKAJIUCS TOTENl «ABCTpis», «AHIIIs», «BpUCTONBY,
«Bepcanby», «Mapcenb» Ta iHIII, Ha3Ba SIKUX BimoOpakasa reorpadiro Bciel
€sponu.

OCOONUBICTIO TOTENIB CEPeIHBOr0 KJacy MOYaTKy MHHYJOTO CTOJITTS
OyJa TOCTaTHBO BUCOKA SIKICTh 00cimyroByBaHHs. HoBompuOynoro kiieHTa
000B’SI3KOBO BiJ[BiTyBaB BIACHHK 3aKIJIaiy, NKyBaB oMy 3a BHOIp came
BOTO 3aKJIaay, I[IKaBUBCS 3ayBaKCHHSMH 4YM TMOOAKaHHSMH CTOCOBHO
pobotu rotemo. I[lepcoHan peTesibHO 1 MIBUAKO BUKOHYBaB MOOaKaHHS
rocTen.

Homepun o0namHyBamu BiAMOBITHO O €BPOMEHCHKUX CTAHAAPTIB, IS
BOTO YacTo 3ampouryBaiuch Maiictpu 3 Himewunmnm ta Opanmii. VY
HOMEpHM I[IOJaBaJid Tapsyy BoAy, [UId apomaru3anil NpuMilieHb
BUKOPHMCTOBYBAJHM Pi3HI 3amalllHi TpaBH, 3[e0OLIBIIOr0 HalaBald MOCIYTH
Ja3Hi, BAHHU, IPH BEJIMKHUX TOTEISX MPAIIOBAIN Mara3uHy.

Jns ToTenmiB TOro yacy THIIOBHMH OyNH IMOCIYTHM KOMiCiOHEpiB-TO-
cubHUX. BoHW BuKOHyBanmum [piOHI JOPYYEHHSA: JOCTaBKY JIHCTIB,
NOCWIJIOK, KBITiB, HaliManu Bi3HWKa Ta iH. KoMicioHepiB yTpumyBaiu
OKpeMi KOHTOpH, pO3TAlllOBaHI HEMOJANiK Benukux roreniB. Y Kuesi
MpamioBal0 [BI TaKMX KOHTOpM Ha Xpemartuky — MwupoBuda i
[nmuranoBuva. BapricTe mociyru KoMicioHepa, He3aJeXHO BiJ BijcTaHi,
cranoBmia Bix 10 go 50 kor.
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Hanpukinni XIX cr. y KueBi QyHKIioHyBamum 4HOoTHpH rotemi Oiis
BOK3aJIy, OpPI€EHTOBaHI Ha OOCIYrOBYBaHHS KJII€HTIB, KOTpi NpHOyBaIu
3aIII3HUYHUM TPaHCIOPTOM. YcCi Taki roTeni Oynu 30ymoBaHi BIPOJOBK
1880--1890 pp. (Byn. bazapna).

Jlo HalimoImpeHIMMX TUTIIB HEBEIMKUX 3aCO0IB PO3MIIICHHS HAJICKAIH
MeOIpOBaHI KIMHATH y OyIWHKAaX JKHTIIOBOTO THITY, IO 3a MOMIpHY IIIHY
Ha/laBaJIM TOCIYTH, SIKi 32 PIBHEM SIKOCTi HE MOCTYNAJIMCh NEPIIOKIACHUM
rorensiM. Ll 3aknmaan po3ranioByBaiuch y BCiX paiioHaxX MicT, HaifuacTimie
— y moarX. MeOapoBaHi KIMHATH OYJIH ONITUMAJIbHUMH Y CITiBBiTHOIICHHI
«uiHa — SKICTB» IUIA 0ci0, KOTpi 3yNMHSUIMCh HA TpuBaJui TepMmiH. Tyt
Ha/IaBAIMCh TAKOX MOCIYTH «CaMoBapa i MPUCITYTHY.

Oxpim KueBa, akTUBHO pO3BHBANAch iHQPACTPYKTypa TOCTHHHOCTI B
Opeci, Xapkosi, Anti. B Opeci, Hampuknazn, 3HAYHUE PO3BUTOK
1HQPACTPYKTypH TOCTHHHOCTI HOB’SI3yBaBCSl 3 BAXJIMBUM TPAHCIIOPTHUM
3HAYECHHSM IOTO MiCTa — BiZIOMOT'O MOPCBHKOTO MOPTY, & TAKOXK BEITUKUMH
peKpeaiftHO-TypUCTUYHUMHU pecypcaMu. 1'oTemi po3MilyBaaiuch TOJIOBHO
B IIEHTpi MicTa, Oinst MOpchkoro Bok3any Ha [IpuMopcekoMy OyibBapi, Ha
Byl [lymKiHCEKi, 110 3’€HYBajla MOPCHKHUH 1 3alIi3HUYHUNA BOK3aiu. J{o
[Tepiroi cBiTOBOI BiiitHM B MICTi Jisizio 34 roteni Ta O 3aDKIPKUX JIBOPIB.
Bimomumu Oy roteni «JloHmoHCHKUIY, 30ynoBanuii 1899 p., «bpicTonb»
(1899), «Ilacax» (1898).

VY 1860-x pp. y fAnrti moOynoBaHo mepmmid rotens «Snta» (1906 p.
nepeiimeHoBannii Ha «bpucTonb»). AKTHBHA po30yaoBa iHOPACTPYKTYpH
TypusMy — (¢eleHe0ensHuX TOTeNiB, pEecTOpaHiB, CcaHATOpiiB —
3nificHoeThcsl HampukiHmi XIX cr. V 1875 p. mouaB misTH BEIMKUIH
(emenebenbuuit ToTens «Pocist» (cboroani — «TaBpumga»). Y1915 p. Snra
mana 14 roreni Ha 800 MicIp, 3 MPUBATHUX CaHATOPIi, 5 TAHCIOHATIB.

YV Kpumy nepen Ilepmroro cBiToBOIO BifiHOI0O (yHKIIOHYBajo 43 rored,
18 canaTopiie Ta 16 naHcioHariB. Bucokum koM(popTOM BHPI3HSIBCS TOTENb
«Pociss» (150 HOMepiB), «/lrompbOep» B €Bmaropii HpupiBHIOBABCA [0
Kpalux €BpOIeHChKUX ToTemniB. s roTemniB, moOymoOBaHMX HANPHUKIHII
XIX — Ha mouatky XX CT., IpUTaMaHHa BHCOKa SIKICTb 0OCIYyroBYBaHHS,
OpHUTiHAIBHICT apXiTeKTypH, 3py4yHe IutaHyBaHHS. OKpiM JOpOTHX
TOTEeNiB, ITAHCIOHATIB, CaHATOPIiB, NPWBATHUX Jad Ui PO3MIIICHHS
peKpeanTiB, y Kpumy BUKOPHCTOBYBaJIM 3HAUHY KUTBKICTh MalOIPUAaTHHX
IUTsl IPO’KUBAHHS HEBEJIMKHUX OYJMHKIB 3 JIETKUX MaTepialis.

VY mpyriit monoBuHi XIX — modatky XX cr. y Cxigmiit ['anmauni, mo
BXOJMWJIA IO  CKJamy  ABCTpo-YTOpmuHH, cdepa  TOCTHHHOCTI
XapaKTepu3yBalach BHCOKMM DPO3BUTKOM. Maibke y KOXKHOMY MiCTEUKY
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JisUTH HEBEJIMKI TOTeINi, pecTopanu, KaB’sipHi. 3arajgoMm y ['ammunni (CxigHa
1 3axigua) 1902 p. HamigyBanock 935 roTemniB, CepemHs 3aMHSTICTh B SIKHX
CTaHOBHWJIA TpU ocobu Ha rortens. ['oTeni, ne mpamoBano noHaxa 20 ocib,
cranou e 0,5 % 3araabHoi KiTbKOCTI 3aC001B TOCTUHHOCTI.

Jliist OLIBIIOCTI TOTEINIB OYB MPUTAMaHHUN HU3BKHI PiBEHb KOM(OPTY -
cKkpoMHe O(OPMJICHHS iHTEp €py, BIICYTHICTh BOJONPOBOAY, KaHaJi3allil.
TyT NpoKUBaIu MEPEBAXKHO KIIEHTH 3 HU3bKUM MaTepiallbHUM JOCTATKOM,
KOMEpIIiifHI areHTH. Ha 1boMy TJIi KOHTpAcTyBaJld BEJIMKI W IMOOJWHOKI
MaJli TOTeNi 3 JIOPOTHM O3J00JICHHSM 1HTEp €py, PO3KINTHHUMHU MeOJIsIMHU,
BUILIKOJIEHOIO 00CIIyro10, KOMyHaJIbHUMH 3py4HOCTSIMU. BoHU Biamosinanu
TOTOYAaCHOMY CTHJIIO (elleHeOeTbHUX €BPONEHChKUX TOTemiB. Benmuki
JIOPOTi TOTEN1 HaJlaBallk MOCIYTH PECTOpaHy, KaB’sipHi, JIa3Hi, TyIIy, TOMY
TYT 3yNUHSIUCS OCOOIMBO Oarati KIi€HTH.

Y Cxignii 'anuuuni Ha 3aragpbHOMY (DOHI IIONO KiIBKOCTI TOTEIB,
yroMy uucii (ereHe0enbHuX, BupizHases JIpiB. Ha mouatky XX cr.
micto mano 48 roremi. st mopiBusHHEA: Bapmasa — 32, Kpaki — nurie
18. HaiiBinomimumu rorensamu JIbBoa Oynu «OKopsx», 3acHoBanuit 1796
p. 1 Ha3Banmii «De la Rusy. 3romom #ioro mepeiiMeHyBaly BiJIIOBIAHO 10
iMeH1 ofHOTO 31 3acHOBHUKIB — JKopxka ['opmana. ['otens MaB 93 HOMepH:
32 — amapTaMeHTH 3 JIa3HSAMH, LIEHTpaJbHE ONaJeHHS, Terla 1 XOJOoIHa
Boja, TenedoH. L{ina Bu3Ha4anach 00JIaHaHHSM HOMEpA i CTAHOBHJIA Bix 6
(omHOMICHUH) M0 24 310THX (IBOMICHMI HOMEp 3 BaHHOMO). [IparoBanu
(emreHeOeNbHUI pecTopaH, KaB’sipHS, Y MapMypOBiil 3alli moBedopa rpas
OpKecCTp.

Bimomum OyB Takoxk y JIbBOBI «AHrmilickkuii rotenn» (1840), mio
mictuB 100 HOMepiB. Y 1888 p. OymiBiro rorento pos3iOpaHo 1 3aKiaj
nepeminieHo Ha Byn. Kapna Jlrongika, 21 (ceoromni — mpocmekt CBOOOIN).

l'otens «I'parm» — oAMH 3 HAWPO3KIMIHIMIKX Y MICTi — BimkpuTo 1893 p.
Bin maB 48 HOMepiB, pecTOpaH, OpHUriHAIBHY apXiTEKTypy, IHTEp’€p
BUKOHAHO B HEO0APOKOBOMY CTHITI.

3-MOMiK IHIIMX JIEBIBCHKUX TOTENIB, SIKI BUPI3HSAIACH KOM(POPTOM HA
TN TOTENbHUX MiANPUEMCTB Micta, — «Hapomna roctunuus» (1906),
3aCHOBaHA BiJOMHUM KYJIBTYpPHUM [isiueM, apxiTekropom B. Haripauw,
«EBporneiicekuiny — oauH 3 HaimaBHimmX y JIpBoOBi, Bimkputuii 1804 p.,
«KpakiBcekuity, «Dpaniy3pkuit», «LleHTpanbHuin».

Y Tanuuuni 3Ha4HO moOmMpeHi Oynu mNaHCioHaTH — MeOIboBaHi
KiMHATH, CTBOPEHI Ha 3pa30K 3aXiTHOEBPOIICHCHKMX 1 po3paxoBaHi Ha
TpuBasie mepe0yBaHHA rocreid. BoHM Mamu MeHII po3Mipd, HIX TOTel,
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XapaKTepU3yBalIUCh CiMEHHUM 3aTUIIKOM. KiMHaTH Ans cHy HagaBajd
OKpEMO, ianbHs Ta cajloH Oy CITITEHAMU.

OTxe, Mepexa TOTENBHUX 3aKiagiB B YKpaiHi 1HTEHCHBHO
poswmpunace Jmie Hanpukinoi XIX cr. Llpomy crnpusio ekoHoMiuHe
3pOCTaHHS, PO3BUTOK TPAHCIOPTHOI  1HQPACTPYKTYpH, ITiTHECCHHS
IPOCBITHUIITBA, IIMPOKI 3B’A3KH 3 €BPONEHCHKUMH JepKaBaMH. Baroma
puca B oprasizauii cepr TOCTUHHOCTI NOB’S13yBajach i3 BUCOKOIO SIKICTIO
00CIyroByBaHHS, IO BIiJOBijajga CBITOBMM CTaHIApTaM, XO4ya BHCOKa
niHa mocnyr Oyja JOCTYIHOI Hacamrepea Ui  0ci0  BHCOKOIO
MaTepiajJbHOTO CTaTKy.

VY XIX cT. HOMITHWH MOALT 3aKIaiB HA KaTETOpii MO0 PiBHSA Ta I[iHU
nociyr. OKpiM PO3KIIIHUX TOTENIB, Jisiia MEepPeKa 3aKJIaaiB FOCTUHHOCTI,
30pi€HTOBaHa Ha 0ci0 pi3HOr0 MaTepiajJbHOTO CTAaTKY.

B nepion mix Ilepmoto i [pyroro cBiTOBUMH BifiHAMH y PO3BUTKY
roTeiabHOI chepH BinOyIUCs CYTTEBI 3MiHU. Y Mexax PaasHcbkoi Ykpainu
3MIMCHIOBAJIaCh ~ HAIlIOHAJI3allis  TOTCNBHUX  MIANPUEMCTB.  Binrak
chopMmyBasach €AMHA JEp)KaBHA CHUCTEMa YIpPaBliHHSI TOTEIbLHUM
roCIIoIapcTBOM. BifCcyTHICTH JOCBiAYy YIpaBIiHHS 3yMOBWJIA CTHXIWHWH
xapaktep i pO3BHTKY, TMOCTiHY 3MiHYy OpTraHi3allilHUX IICHTpIiB
ynpasiiHHs. HecnpusTnuBuMH Ui TOTEJNBHOIO TOCHOAApPCTBa OyiH
CKIIQJIHI  COIIabHO-OOYTOBI YMOBH, $Ki CHPUYHHWIA 3MEHIICHHS
TOTENIbHUX MiANPUEMCTB 3a PaxyHOK IXHBOTO IMepenpoditoBaHHS Y
KUTJIOBI OyAiBNi Ta MpUMIIIEHHs pi3HUX opranizauid. Jlume y apyrii
mostoBuHI 1930-x pp. cuTyamist modana 3MiHIOBATHCSA. Y BEJIHKHX MiCTax
CHIOPY/MXKYBaIM HOBI W TepefaBald y BHKOPUCTaHHS 3a TpPU3HAUYCHHAM
okpemi roreni. Tak, y Kuesi Oyno nepeaano y Bukopuctanas 10 roremnis 3i
3aranpbHUM HOMepHUM (oumoM 649 HoMmepiB («Dpancyay, «Epmitax»,
«UepBonmii Kwuiy, «Immepiamey, «lHTepHamionans», «I'pang-I'orensy,
«[lerac»). ¥ 1937 p., srinHo 3 mporpamoro «[Ipo reHepanbHHi IUIaH
PEKOHCTPYKIIii cTonuIli YKpainmy», 30y10BaHo ToTens «MoCKBay.

VY mexax 3axigHoi Ykpainu (y ckmami Ilompmi, YexocmoBayumHU Ta
PymyHii) roTenpHi mignmpueMcTBa mnepedyBalid B MPUBATHOMY BOJIOJIHHI,
o0 COPUSIIO  KpamoMy MarepialbHOMYy 3a0e3ledYeHHIO, oOpraHizamii
obcayroByBaHHs. CyTTeBa O3HAKa TOTENBHOI cpepr — TOCTATHRO YMCENbHA
Mepeka HEBEIMKHX 3aKIajliB, 30pPi€HTOBaHMX Ha OOCIyTOBYBaHHS Pi3HUX
KaTeropiii HaceJleHHS.

AKTHBI3aIlisl MaHAPIBOK, SKUM HaJaBaja 3HAYHOI yBaru IHTENITEHITIS
Kparw, YTBOPEHHS Kpae€3HAaBYO-TYPUCTUYHUX ToBapuctB «llmait» Ta
«YopHoropa», CHOPTUBHHX  OpraHizamidi, TONymApH3amis  MIINX
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MOJTIOPO’KEH 1 PO3BUTOK JIXKHOTO criopTy B Kapnatax 3yMOBHIN TIOSIBY TYT
HEBEJIMKUX TOTEIIB, TYPUCTCHKHX MPHUTYJIKIB Ta IOMIBOK, V KYPOPTHUX
[EHTPaX — BIJLT BiJIOMUX JIFOICH.

4. Pansincbka 100a y PO3BUTKY TYPHU3MY Ta F0TeJIbHOI CIPaBU

Ilicns Jlpyroi cBiTOBOI BiiHH, 30KpeMa B TIEpIOA «XPYIIOBCHKOL
Bimyurn», B CPCP cnoctepiraiock moxBaBieHHS! TYpU3My, MIKHAPOJHUX
3B’s3KiB. 3pOCTar0di 00CATH TYpHU3MY CHPHUSUIA PO3IIUPEHHIO TYPUCTUIHOL
iHQpacTpyKTypu — OyIIBHUIITBY HOBHX TOTENiB, MOTEIIB, KEMITiHTiB. Tak,
y Kuesi 1964 p. cnopymxeHo Hadikpamuii Ha mei yac rorens «/lHinpoy,
01 micta — Ha JKuromupcbkiid Tpaci — 1965 p. BiZKpUTO MOTEIb-KEMIIiHT
«IIpomicok» Tomo. s moTped MiKHAPOJHOTO TYPHU3MY, PO3BUTOK SIKOTO
BIZTHOBIIIOE aKIiOHEpHE ToBapHCTBO «IHTYypucT», y Benukux micrax CPCP
1972 p. cnopymkeno 40 TypucTHyHMX OO’€KTIB 1 TepeAaHo 3HAYHY
KUTBKICTh (yHKIIOHANbHUX TOTeniB: y KueBi — «Epmitax» (choroai
«Iarypucty), JIeBoBi — «Kopx», Oneci — «Kpacnasy, Snti — «Opeannay» i
«TaBpunay, moOynoBani HarpukiHii XIX cT.

CrpiMKHHl pPO3BUTOK MiXHAapOAHOro TypusMy B 1970-x pp. nae 3mory
pO3MIMPUTH HOro MatepiaibHO-TeXHIYHY 0a3y. 30ylOBaHO HOBi TOTeNi
Mepexi TANPUEMCTB MiKHapogHoro Typm3my «lHTypucT»: y Kuepi —
«JInbine» 1 «bparucnaBay, XapkoBi — «lHTYpHCT», «MuUp», MOTENIbH
«dpyxba», JIbBoBi — «JlHicTepy, Yxkropoxmi — «3akapmarts», Oneci —
«Yopue Mopey, 3amopixki — «3anopixoksay, [lonrasi — Motens «IHTypUCT»
Ta iH. 3arajpHuA rotenpbHUNA QoHA «[HTypHmcTa» B YKpaiHi Ha MOYaTKy
1980-x pp. cranosuB 10096 miciip.

IadpacTpykrypa po3MIlIeHHS Ui MOTPEO BHYTPINIHBOIO TYPHU3MY
0co0mmBO mBUAKO 3poctae v 1970-x — mepmii monoBuHi 1980-x pp. 3a
paxyHOK JnepkaBHOTO (iHaHCyBaHHS craHoM Ha 1983 p. B VYkpaiHi
BiKpuTo 25 Trotenis, 75 Typ6a3, 4 TypuCTHYHI KOMIUIeKCH, 11 mpuUTyIKiB,
6 KeMmiHTiB, 36 CTOSHOK 1 HAMETOBUX MPUTYJIKIB. Ympomosxk 1986—1990
pp. ¢inaHcyBaHHs, mo 3a0e3nedyBana lleHTpanbpHa paga 3 TypusMy Ta
exckypciii BHPIIC, momomorsyio 30iibIIUTH KUIBKICT MICIh y TOTEJNSX,
TYPHCTUYHUX KOMIUIEKcax, 0a3ax i kemminrax e Ha 40 tuc.

5. CyvacHuil cTaH 1| mNepPCHEeKTHBH PO3BUTKY TOTEJLHOIO
rocnofgapcTea YKpainu

Sk BimOMO, O OCHOBHHMX CKJIAJOBHX TYPHCTHYHOI iHIycTpil YKpaiHu
HaJICKUTh rOTeNbHE rocrnonapcTBo. OJHAK ChOTOHI MOXKHA KOHCTAaTYBaTH
BiICYTHICTh BHCOKO KOHKYPEHTHHUX TO3MIIH Yy I1bOMY CEKTOpi
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HallloHaJIbHOT eKOHOMiKM. [H(ppacTpykTypa 3aKiagiB pO3MILICHHS HE
BIMIOBiTa€ MDKHAPOAHUM HOpPMaM TIPOXXWUBAaHHA Ta  BiAMOYHHKY:
HEIOCTAaTHS KiJbKICTh TOTENbHUX MiINPUEMCTB, y CTPYKTYpi TOTEIBbHUX
MiANPUEMCTB — HU3bKA YacTKa 3aKJa/iB BHCOKOI KaTeropii, MarepiajbHO-
TexHigyHa 0asza 3acrapiza Ta ToTpedye MojepHizamii, BiICYTHI cydacHi
3aco0u 3B’s3Ky U iH(poOpMaIiiHMX KOMYyHIKamii, e()eKTUBHI Ta HamilHI
CHCTEMH 3axXHUCTy, SIKi CTaHOBISTH MEPEIYMOBY BHCOKOI'O DiBHS SIKOCTI
TIOCIIYT.

B VkpaiHi, NOpiBHSIHO 3 MPOBITHUMHU KpaiHAMH Y PO3BUTKY TYPH3MY,
HEIOCTaTHs KUIBKICTh TOTENbHUX mignpueMcTB. Tak, 2004 p. TyT misio
1218 mignmpueMcTB TroTenbHOTO rocnopapcrBa Ha 50,4 THC. HOMeEpiB Ta
104,6 Tuc. micups. Y Benukiéi Bpuranii k, Hampukian, (yHKIIOHYE
O0ym3pko 26 Tuc. roremiB, @panmii — 19,7 tre, Pymynii — monan 3 Tuc,
I3paini — 318 roteniB Ha 41770 HOMEpIB. Y CTPYKTYpi, 3riIHO 3 pO3MipaMu
rOTelNiB, y KpaiHax €BpOIU KiJbKICTh BEJIMKHX MiANPUEMCTB CTAHOBHUTH
15-25 % ixHbOI 3arajabHOI KUIbKOCTI, 75—85 % — roTeni ciMeHHOTro TUILY Ta
morteni. B Ykpaini 6im3pko 70 % ycix Micb 30CcepeaKyOTh BETUKI TOTEM.
Moreni, KeMITiIHTH, MOJIO>KHI 0a3M, TUIIOBI JJIsl €BPOIEHCHKUX KpaiH, TYT
MaJI0 YUCeNbHi. SIK 3acBidye MiXHAPOJHHUN JOCBIJ, HA Cyd4aCHOMY eTarli
caMe HEBENWKI TOTENbHI MiAnpueEMcTBa (OPMYIOTh OCHOBY PO3BUTKY
cepu TOCTUHHOCTI — CTPYKTYPYIOTh PUHOK TOTEIbHUX MOCIYT BiAMOBIIHO
O TIONMUTY CIIOKWBadiB, (OPMYIOTh KOHKYPEHTHE CEpEJOBHUIIE Ta
CTBOPIOIOTH  JIOAAaTKOBI poOoui wmicus. [orenmpHe rocmogapcTBo y
MIEPCIIEKTHBI Ma€ CTaTH TMPOBIIHUM YHHHUKOM AaKTUBI3amii TypH3My,
iHTerpamii AepKaBu y CBITOBI CTPYKTYPH Mi>KHAPOJHOTO CIiBPOOITHUIITBA,
3POCTaHHS 3HAYEHHs HAI[IOHANLHOI KyNbTypH. sl MOCATHEHHS 1€l METH
Ha JIep’)KaBHOMY PiBHI HE0OXiTHO pO3B’sI3aTH HU3KY aKTyaJbHUX TPOOIIEM.

BincytHe Hacammepenm dWiTKe 3aKOHOJaBU€ BHU3HAYCHHS  MICIIA
rotenpHoro  0Oi3Hecy B TypHCTMuUHIH  cdepi, #Horo  Bigomue
mignopsakyBanHsa.  [loTpiOHO  3aKOHOZABYO  BU3HAYMTH  TIPABOBI,
eKOHOMIYHI ¥ oOprasi3amiifHi acIleKTH CTBOPEHHS Ta  PO3BUTKY
KOHKYPEHTHOTO CEepellOBHIIa Ha PHHKY cepr TOCTHHHOCTI. 3aKOHO/JaBYA
OCHOBa Ma€ CHpHITH (OPMYBAHHIO Ta BXO/JKEHHIO Yy PUHKOBHU TPOCTIp
HOBHX TOTEIbHHUX HiANPHUEMCTB, 30KpEMa CTBOPEHHIO YMOB IIPaBOBOTO
3axHCTy, BIDKUBaHHA MaluX GopM y chepi TOCTHHHOCTI.

HediTko BperynbpoBaHe MpaBO BIACHOCTI Ha 3E€MIIIO, 30Kpema JUIs
1HO3eMHHX iHBeCcTOpiB. BinCyTHI MOXIWBOCTI TpWBaTH3alii 3emm ¥
HEBUT1IHI YMOBH i1 opeHan JUIsi OyAIBHUIITBA TOTENIB, MEXaHI3My KOHIIECIT
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ICTOPUKO-apXiTEeKTypHUX O00’€KTiB. Y TOTenpHUI Oi3HeC HE 3aisfHi
1HO3EeMH1 KOMIIaHii.

HeBupimenoro 3anumiaerbess mpobiema 3MiHM (OpMH  BIAacHOCTI,
aKUIOHYBaHHS MiANPUEMCTB TOTEIBHOTO rocnofapcTsa. Bemuki Ta 3HaYHa
YacTKa CEPeNHIX TOTEeIbHUX IMIIMPHEMCTB B YKpaiHi mepeOyBaloTh y
JiepKaBHIA Ta KOMyHanbHIH (opmi BracHocTi (39,8 %); okpeMi perioHH
NPUBAaTHUX TOTENiB HE MalTh. Y 3B’SI3Ky 3 HHM3BbKOIO HMPUOYTKOBICTIO Ta
PEryJIATOPHUM  IIOJaTKOBUM THCKOM BJACHMKH OUIBIIOCTI TOTEIB
PO3MIISAJAIOTE TOTENbHUN Oi3HEC SIK JIOMOBHEHHS JO 1HIMX cdep cBoei
nisutbHOCTI. [IpuBaTH3amis i akuioHyBaHHS 3yMOBJISTD MOJIMIIEHHS SKOCTI
yIpaBlliHHS Ha MiANPUEMCTBAX T'OTENBFHOTO TOCIONAPCTBA, BOJHOYAC — i
MarepianbHO-piHaHCOBUI cTaH ramy3i. PiHaHCOBO-EKOHOMIYHY IMOJITHKY
31 3MiHM (OpPMH BIACHOCTI JOLIJIBHO 3AIMCHIOBAaTH 4Yepe3 3allydeHHS 3
pi3HUX Kepen (iHaHCOBUX pecypciB. Binrak ais iHBeCTOpiB HEOOXimHO
CTBOPHUTH CHCTEMY JACp)KaBHUX TapaHTid i3 3aXUCTy MPUBATHOI BIACHOCTI
Ta KariTay.

B VYkpaiHi cy4acHi roTenbHi HiANPUEMCTBA MAalOTh TUIIOBY CTPYKTYPY
MOCITYT, HA3bKY crierfiamizamniro. [lopsy i3 TpaauiitHIMU TOBHOCEPBICHUMHU
TOTEJISIMU MTOTPIOHO CHOPMYBATH MEPEKY CIICIiali30BaHUX IMiPUEMCTB 13
BY3bKHM CHEKTPOM IMOCIYT, 30pPIEHTOBAaHMX Ha OOCIYrOBYBaHHS IEBHOI
kareropii TypuctiB. CTBOpEHHS CIEIiali30BaHUX MiAPHEMCTB CTOCYEThCS
nepeayciM TYpHCTHYHHUX ICHTPIB i3 YITKO BHUSBJICHOIO CIIEIliaji3alli€io B
CIIOPTUBHO-03/J0POBYOMY, KOHI'PECOBOMY TYpH3Mi, IIEHTpax 3 IirpoOBHUMH
aTpaKLisAMH i IHIIUMH BHIAMH TypH3MY.

BrockonaneHHs crerianizaliii Ta BIPOBAKCHHS BHCOKHUX CTaHAAPTIB
0o0CIyroByBaHHs y HalliOHAIBHIA cdepi TOCTHHHOCTI IOB’si3aHi 3
(hopMyBaHHSIM  TpaAWIIMHWX y  CBITOBI  TOTENMBHIA  IHZYCTpii
KOPIOPATHBHUX CTPYKTYP — MDKHAPOJHUX TOTENBHUX JaHmoriB. [IpoBimHi
roTeJbHI  MIANMPHEMCTBA, OO0’€qHaHI B  KOPIIOpAIlilo, 3IIHCHIOIOTH
KOJIEKTHBHUM Oi3Hec, rmepe0yBarouy ITiJ| €IMHUM KOHTPOJIEM KepiBHHUIITBA
naHmrora. GaxoBuii MEHEHKMEHT IMMOBHICTIO BIiAMOBifa€ 3a e(eKTUBHICTh
(yHKLIOHYBaHHS, TOCHICHHS KOHKYPEHTHHX TO3WLiH. TeXHOJIOriuHO
YCIiXH KOPHNOPATUBHHUX (POPM y TOCTHHHOCTI MOB’s13aHi 3 JOTPUMYBaHHAM
BHCOKOI SKOCTI TOTENBHOTO TMPOAYKTY, IJCHTHYHICTIO TOCIYr Ta
JIOCTYITHICTIO IiH Ha BCIX MiIMPHEMCTBAX MEPEXKI.

MiXHapoaHi ToTeNbHI JAHLIOTH Ha YKPaiHCBKOMY PUHKY TOTEIBHUX
mocIyT numre GopMyIOTh KOHTYpH MaiOyTHBOT MisiibHOCTI. Piguuit qocBin
pobotu y miknapomHiii mporpami «The Greatest Hotels of the World»
PO3BHBA€E CHOTOAHI TINBKH OAWH i3 JiJIEpiB HAL[IOHAIBHOTO PUHKY MOCITYT
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TOCTUHHOCTI — JOHeNbKkuil rorenb «Jlonbac-Ilamacy. J[BopiuHuil moCBin
poboTH Mae mepiia yKpaiHChbKa roreiabHa Mepexka «Premier Hotelsy,
CTBOpPEHA 3 II'ATH NpOBiAHMX Yy nepxasi roremiB — «lIpem’ep-Ilanacy
(KuiB), «Opeanna» (SAnta), «uictep» (JIbBiB), «Crap» (Mykauese),
«Jlongoncekay (Omeca). [IuTaHHS MPIOPUTETHOTO HAMPSMY 1HBECTYBaHHS
B YKpaiHCbKy c¢epy TOCTHHHOCTI po3risigae (paHIy3bka TOTeIbHa
Mepexa «Accor». Bona mnanye nmoeramHe OyniBHHULITBO JEKiNBKOX TpH-,
I’ SITU3IPKOBUX ToTeNiB y Kuesi, 3rooM posmmputd mepexy ao 10-12
roTelniB i B iHMMX Mictax Ykpainu — Xapkosi, [JHinponerposesky, Omneci,
Honenpky Ta JIbBOBi. OCHOBHHH CErMEHT KOPHOPAaTHBHOI Mepeki Ha
YKpaiHCBKOMY PpWHKY B TIEPCIEKTUBI IOBHHEH CQOPMYBAaTUCH i3
HOBO30Y/IOBaHUX KOM(OPTHUX TPH-, YOTUPU3IPKOBHUX T'OTEIIB, TOCTYITHUX
IUTSL LIMPOKOTO KOJIa TYpPHCTIB, 13 CEpEeAHBOIO BapTicTIO MpoxkuBaHHg S0—60
€BPO.

Opnak yHigikamis TOCAyr 1 I[IHKM TOTENIB, SKI BXOIATH 0 T'OTEIBHHUX
JIAHIIOTIB, OCTaTOYHO HE BHpIillye MpoOJIeMH PO3BUTKY Ta MOJCpHi3allii
TOTEJIFHOTO TOCToAapcTBa B YKpaiHi. PamioHanbHO 30amaHCcOBaHUN CEKTOP
TOCTUHHOCTI mepeadayae HEOOXiTHICTh PO3BUTKY MepexXi ToTemiB
CIMEHHOI0 THITY, MOJIOADKHUX 1 CIEIiaTi30BaHUX TOTSJIILHUX I IITPHEMCTB,
30pPiEHTOBaHMX Ha OPHTIHAIBHICTH TOCIYr Ta OOCIYrOBYBaHHS II€BHOI
KaTeropii TypucTiB.

Hesenuki koMpOpPTHI TOTENI 3 perjlaMEHTOBAaHUM O0CATOM JOAaTKOBUX
NOCIIYT MaloTh MPOTOHYBAaTH 32 MOMIpHY I[iHY sIKicHE HepcoHiikoBaHe
00CJIyroByBaHHSI, CTaTH OCHOBHHUM CEKTOPOM TOTENbHOI iHAYCTPii,
YTBOPIOIOYM  HAaWYMCENBHIIY  MEpexXy TOTeliB, PO30CEpPEIKCHUX
HacaMmIiepel y HEBEIUKHX MpPE3eHTA0eNbHUX IS TYpU3MYy HAaceJIeHUX
MYHKTaX — MICTE€UKaXx, CIIbChKUX MOCETIECHHSIX.

3nilicCHEeHHS KiJBKICHOTO Ta SKICHOTO PiBHS PO3BUTKY iHPPACTPYKTYpH
chepy TOCTUHHOCTI MOTPeOye HEOOXITHOCTI CUCTEMHOTO Ta KOMILIEKCHOTO
aHai3y iHBECTyBaHHS B OKpeMi pPEerioHW W cerMeHTH rorteiiB. Peamizaris
IHBECTHUIIIMHAX TPOEKTIB TMependadac BHUBYATH OCHOBHI IMapaMeTpu
JUSIBHOCTI TOTENIB — BHKOPUCTAHHS TOTEJIBHUX MICIh PI3HOTO KJiacy,
JUHAMIKH CEpPEeIHBOI IIHM HOMEPIB, TCHJEHIII IOMUTY Ha OCHOBHHX
3apyODKHUX pHHKaX, a TaKoX KOMIUIEKC iHQopmarii, MmoB’s3aHOi 31
3arajibHOI0 CTPATEeri€l0 PO3BUTKY OKPEMHX TYPHUCTUYHHUX 1 KypOPTHHX
LEHTPIB.

IHo3emMHI  iHBeCcTOpM  CBHOTOAHI  3alliKaBlI€HI B  IHBECTYBaHHI
CIIOPY/UKEHHS HAWNpPHUBAaONUBIMUX YOTHUPH-, IT ATH3IPKOBUX TOTENIB ¥y
Kuesi # iHmmx Benmukux wictax VYkpainun. Hampuxmaa, y Kuesi
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3aJIMIIAIOTHCS HEpeali3oBaHUMU IIOHAWMEHIIE J1Ba MPOEKTH OyAiBHHUIITBA
I ITU3IPKOBUX TOTENIB, IO CHPHYMHEHO BiJCYTHICTIO IIPOITO3HUIII{
IHBECTHUIINHO TpUBAOIMBOI 3€MENBHOI JINSHKA KHIBCHBKOK MICHKOKO
aaMiHicTpanieto. B iHmmx Benukux micrax — Xapkosi, JJHIIponeTpoBCEKy,
Oneci, JIpBoBi, 3amopixki, CeBacTomoii — HEOOXIAHICTH BIAKPUTTS
rOTEJIiB BUCOKOI KaTeropii Hux4a. Y HaHOJMK4l POKM s 3a0e3leUeHHs
NONUTY Oi3HEC-TYPUCTIB TYT HEOOXiTHO mepeadaynTH peaizamiio 0JHOTO-
JIBOX T ITH3IPKOBUX ToTeNiB. Y JlOHEUbKY 3 BIAKPUTTSIM ToTeNiB «J]oHbac-
[Mamac» Ta «BikTOpis» MONMT HA TOTEIl BHCOKOI KaTeropii IMOKH IO
BIAJIOCh 33/10BOJIBHUTH.

I'mo6amizariiss cBiTOBOi €KOHOMIKM 1 TpaHchopMaIiiiHi mporecu B
HAI[IOHAJbHIM  €KOHOMIIl  3yMOBIIOIOTh  IHTCHCHU(IKAII  MiJIOBHX,
HAYKOBHX Ta KYJBTYPHHX OOMIiHIB, 3pOCTaHHS B COLIaJbHIH CTPYKTYpi
YacTKHA 0ci0 cepemHbOro AOCTATKy. Poib BHCOKOKAaTErOpiiHMX TOTENIB i
MOMUT Ha BHCOKOSKICHI TOCIYTH B PO3BUTKY JIOBOI 1H(pacTpyKTypu
VYxpaian Oyne 30inblryBaTuch. TOMy B MEPCHEKTHBI BaXIJIMBO OpaTH 10
yBaru TPHUHIUIN CTBOPEHHS CYYacHOI TYPHUCTHYHOI iH(pacTpyKTypH,
3MIMCHIOBATA MAapKETUHTOBI MOCIi/KEHHS MUIAXIB 1 METOMIB ITiIBUIICHHS
IHBECTHUIIITHOT TPHUBA0OIMBOCTI TPOCKTIB OYAIBHHUIITBA, MOJCPHIi3alil
3ac00iB pO3MIIIEHHS, PO3BUTKY EKOHOMIYHO HaWIMpPHUBAOIMBINIOTO —
JIOBOTO TypH3My. AKTYalbHICTH Ta MEPCIEKTHBHICTH TaKOro BHIY
Typu3My B YKpaiHi 3yMOBIIOE HEOOXIIHICTH BIIKPHTTS Y BCIX BEIMKHX
MiCTax — BAYKJIMBUX (YHKIIOHATBHUX [EHTPAX — YOTUPU3IPKOBUX TOTEIIB.

3a odiuiiiHOO cTatucTHKOO, B Ykpaini 2003 p. mismo 17 (2,1 %)
BHUCOKOKATETOPIMHUX TOTENIB: II'ATU3ipKOBUH Ta 16 4OTHpU3ipKOBUX. Y
TEOMPOCTOPOBOMY  aCIEKTI BHUCOKOKATETOPiHI TroTelal  30CepeipKeHi
nepenycim y Kuesi (4), Oneci (3), JIbBiBchKi#t (5) Ta JJHiTponeTpoBChKii
(2) obmactsix, mo omHomy — B JloHempkil, 3akapmartcekiii i AP Kpuwm.
OpHak, Ha JKajib, HEJIOCTATHHOIO 3AIMIIAETHCS SKICTH OOCIYyrOBYBaHHS.
3rigHO 3 pe3yabTaTaMy AOCITIKEHHS MDKHAPOJHUX JIJIOBUX OpraHi3alliu,
menme 20 % roreniB YKpaiHM BiANOBiZAIOTH BHMOraM MDKHApOIHHUX
CTaHJApTIB SKOCTI 0OCITyrOBYBaHHSI.

3ayBa)XMMO BOJIHOYAC, IO JJIsi IHBECTOPIB MPUBAOIUBUM CTA€ CETMEHT
Tpu3ipkoBux ToTemiB. Kareropiss Takux TOTeNiB TOBHHHA CTaTH
ONTUMAJBHOIO 3 TMO3UINI IIHM Ta SKOCTI IOCIYT, OpPIEHTYBAaTHUCh Ha
00CIIyroByBaHHsI MaCOBUX TYPHUCTIB, KOTPi MaHIPYIOTh i3 Mi3HABANBHOIO 1
KOMEPIIHHOI0 METOI0. Y 3B’S3Ky 3 BHCOKOIO BApTICTIO MOCIYT IS
YKpalHCBKMX Ta €BPONCHCHKUX TYPHUCTIB y Kareropii YoTHpH-,

254



I’ ITU3IPKOBUX TOTENIB, MOSABa TPHU3IPKOBUX 3yMOBHUTH IIE€PEOPiIEHTALIIO
KITIEHTIB caMe Ha ITI0 KaTeTOPii0 TOTEIIB.

AHAIOTIYHY NEepCHEeKTUBY MAalOTh HOBI TOTEJl B €eKOHOMIYHINH KaTeropii
— «IBi 3ipKu». Y IIHOBOMY CErMEHTI BOHH IMOBHMHHI Opi€HTYBAaTHUCh Ha
00CITyTOBYBaHHS BHYTPIIIHIX MAacOBHX TYPHUCTIB, ApIOHWUN 1 cepemHiit
Oi3HeC, HEp)KaBHUX CHOYKOOBLIB, TypHCTiB i3 komumHboro CHJI.
Po3mmpenHs Mepexi eKOHOMIYHUX TOTEIIiB MOXKHA Pealli3yBaTy BHACIIJOK
PEKOHCTPYKIIT Oe3KaTeropiiHUX Ta OJHO3IPKOBHUX TOTEIIB, OyIiBHHUIITBA
HOBUX, 3TiJTHO 31 Cy4YyaCHMMH CTaHJapTaMyd. Baromum acrektoM, o
CHOPUYMHHUTD 3POCTaHHS 1HBECTHULIH y OyJiBHULTBO €KOHOMIUHUX T'OTENIB,
€ IIBUJIKA OKYIHICTh MOPiBHSIHO 3 BUCOKOKATETOPiHIMU TOTEISMHU.

BaxumBuit  HampsiM  akTHBi3amii cepd TOCTHHHOCTI CTOCYETHCS
KOMILJICKCHOTO ~ OCBOEHHSI ~ IPUPOJHOTO W  1CTOPUKO-KYJIBTYPHOTO
NOTCHLIaTy HAWNpUBaOIMBIIMX TYPUCTHYHHX perioHiB — Kpumcekoro,
Kapnarcekoro Ta A30B0-HopHOMOPCHKOTO, JIOKATLHUX LIEHTPIB peKpearii.
MoepHizallifo CydacHHX peKpealifHMX IEHTPIiB, BIIKPUTTS HOBUX
KYpPOPTiB HEOOXiHO 3MIMCHIOBATH 31 CTBOpPEHHsIM Maiux (Gopm y cdepi
TOCTHHHOCTI — CIMEHHMX T'OTEIB, MAaHCIOHATIB, CIIEI[1aji30BaHUX 3aKJIaIiB
PO3MIIIIEHHs. Y LEHTpax TYpPU3MY 3 BIJOMHUMH iCTOPHKO-apXiTEKTYPHUMH
naMm’sITKaMH — 3aMKaMH, Tajanamu, cagubaMy W iHIIMMH 00 €KTaMH —
(hopMyBaHHS Mepeki TOTENiB, 30KpeMa 3 BHKOPHCTAaHHSIM NPUMIIICHb
3a3HaYeHUX O00’€KTiB, CHOTOJHI (32 BIICYTHOCTI OYyAb-5IKO1 TYpPHCTHYHOI
iHQPACTPYKTYypH) CTAHOBHTH BaroMy IepelyMOBY iXHBOTO TypHCTUYHOTO
OCBOEHHSI.

[Ilo6 iHBeCcTyBaTH B PEKOHCTPYKIIIO CydacHHUX Ta 30yAyBaTd HOBI
roTeiai HEBUCOKOI  Kareropii, MOTPIOHO 3apy4YHMTUCh JICPKABHOIO
MIPOrpaMor0, BiMOOPaKEHOI B e(PEKTHBHOMY Mi€3aTHOMY MeXaHi3Mmi
CHIBIIpalli 3alliKaBICHWX I1HBECTOPIB, MICIIEBOMY CaMOBpSAyBaHHI I
Jep’KaBHOMY OpraHi LeHTpajbHOI Ta MicueBoi Biamu. Llg mporpama
MOBUHHA KOPHUTYBaTUCHh IPIOPUTETAMHU JIEPXKABHOI MHONITUKH PO3BUTKY
TypusMy, il HEOOXiIHO peami3yBaTh 3a y4acTiO ()axOBUX KOHCYIbTaHTIB
MpoQIBHUX CETMEHTIB TYPUCTUYHOL chepH Jep>KaBHOTO Ta HEJEPKaBHOTO
piBHS 3 BHKOPHCTaHHSM TpPAIHMLIHHOTO HOBITHBOI'O JIOCBiy CBITOBHX
JigepiB roTenbHOI chepu.

Sk 3acBiIYYIOTH Pe3YyNbTATH AOCIHIIKEHHS CYYacCHOTO CTaHy TOTEIbHOT
chepu B VYkpaiHi, came BiAg MiIBUINEHHS I PO3BUTKY, IHBECTYBaHHS
3HAYHOIO MIpPOIO 3aJISKUTh PEATbHUN CTaH TYPUCTHYHOI iHPPACTPYKTYPH B
nepxkasi. s epexTHBHOI MisTTBHOCTI TOTENBHOI cdepr moTpiOHA THydKa
cUcTeMa JIepKaBHOTO CTUMYJIOBaHHS 1€l ramysi, po3poOieHa Yy
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HOPMATHBHO-3aKOHOIaBiil 0a3i. HeoOXimHO Takok 30UIBIIMTH KiJBKICTh
3aC00iB PO3MIIIEHHS PI3HUX KaTeropid 3 4YiTKOK Au(EepeHIialieo B
crierfianmizamii  IPOMOHOBAaHUX TOCIYT TOCTUHHOCTI, BJOCKOHAIIUTH
VOpaBIiHHSA TOTEIBHUMH TMIiANMPUEMCTBAMU B YMOBaX JHHAMIYHOTO
COITIATPHO-CKOHOMIYHOTO ~ MIPOCTOPY Ta  PO3IIUPECHHS  TYyPUCTUIHOL
JUSIBHOCTI, TOMIMIIATH  SKICTh TOTEIBHUX IMOCHYr, e()EeKTUBHICTh
MapKETHHTY 1 B3aeMOJIii HAa TYPUCTHYHOMY PUHKY CYYacHHX TOTENiB, a Ha
Jep’KaBHOMY  DPIBHI ~ MaKCHMaJbHO  TIiATpUMYBaTH  (OpMyBaHHS
HaIllOHAJILHUX TOTENIFHUX JIAHIIOTIB, SIKi BIPOBA/DKYIOTh HOBI CTaHIAPTH
TOTEJILHOTO CEPBICY, €AMHI MiIX0AW OpraHizauii ynpaBiaiHHA.

4.2. MICHE YKPAIHHA Y CBITOBOMY TYPUCTUYHOMY
MPOCTOPI

Ilumannsn ona pozenaoy:

1. ExkoHomiuHe cHiBpOOITHUITBO YKpaiHM Ha PHHKY TYypHUCTUYHHUX

TIOCIIYT.

2. Meronu OLiHKM €(PEeKTUBHOCTI Mi>KHApOJHOIO CIiBPOOITHULTBA Y
cdepi Typusmy.

3. Hmaxu BIOCKOHAJIICHHS MIX@HapPOIHOTO €KOHOMIYHOI'O

cniBpoOiTHULITBA YKpaiHu y cepi Typusmy

1. ExoHoMiYHe ciBPOOITHMITBO YKPAaiHM HA PUHKY TYPUCTHYHUX
nocJayr

Sk mokasye HpakTUKa MDKHApOIHHUX BIIHOCHH, MDXKHAPOAHUH TYpPH3M
Ha BCIX eTamax CBOTO PO3BUTKY € ()aKTOPOM, IO CIPHUSE TOKPAIIECHHIO
B3a€MOINIOPO3YMIHHSI MiX JepiKaBaMH 1 HapoJaMH, BaXKJIMBUM 3aCO00M
YKpIIUIGHHS MHpY 1 JApyXOu, aKTHBHUM CTHMYJIITOPOM DPO3BUTKY
30BHIINTHLOEKOHOMIYHUX, TOPTOBUX 1 KYyJIbTYPHHX BiTHOCHH. B 1pomMy
IUIaH1 TypHU3M 3aBXIu OyB, € i Oyle COPUSTIUBUM MiAIPYHTSIM PO3BUTKY
MDKHAPOJHOTO CHiBpoOiTHHIITBA. TOMy OUTBIICTH KpaiH, 3allikaBICHUX Y
PO3BHUTKY BJIACHMX TYPUCTCHKHMX 3B’SI3KiB, HPOSBISIOTH TypOOTY, LIOIO
BCTaHOBJICHHSI i PO3BUTKY IIMPOKOTO MIKHAPOIHOTO CIiBPOOITHUITBA B
i cdepi.

XXI cr. — me cTomiTTss HayKoBO-(PiI0cO()CHKOTO MpOrpecy, eTHIYHOTO
pEHECaHCy Ta BIJIKPUTUX CYCIIBCTB, IO PO3BHBAE IHTEPEC €THOCIB 10
mi3HaHHS Haj0aHb HapoJiB CBiTy. Halikparie 1e MoxHa 3po0OUTH uepes
PO3BUTOK 1 BUKOPUCTAHHS TYPU3MY.

[linButeHHs piBHA KyJIbTYpH, HAyKH, OCBITH, 3pOCTaHHS 0OOCATIB
MiXKHapOAHOI TOPriBii, 3ac00iB TPaHCIOPTY, 3B’S3KYy, IUIATEXKIB CHpUSE
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30IBLICHHIO KiJIBKOCTI Ta PO3MAiTOCTI KOHTAKTiB, MOI3M0K TpoMajsiH,
BUKJIMKAHUX HE TUIBKH MPOQECIHHO-IIIOBUMH, ajic i Mi3HABaJIbLHUMH,
037I0POBYMMH Ta 1HIIUMU MM,

OcrtanHiM yacoM noOynOoBa PHHKOBOI MOJENI EKOHOMIKM B HaIlii
KpaiHi BUMarae po3poOKHu MPUHIMIIOBO HOBUX IIAXO/IB 11010 (HOpMyBaHHS
e(DeKTUBHUX MEXaHI3MIB PETYIIOBAaHHA caMe¢ B Tally3i BITYH3HSIHOTO
TypusMy. Ilepmri Kpoku B mbOMY HampsiMi MOKa3ajii, II0 JaHUH IMpolec
JOCUTH cKiaHui. B Ykpaini icHye 11i1a HU3Ka mpobieM, sKi He CIIPUSIOTh
PO3BHUTKY TYPHCTHUYHOI Tay3i, NMPHU3BOJATH 10 CYTTEBOTO pPyHHYBaHHS
€KOHOMIYHHX 1 COLiaNbHUX BIAHOCHH Y TYPUCTHUHIN cepi.

AKTyaJbHUMH 3QJIMIIAIOTHCST TNUTAHHS CTBOPEHHS HOPMATHBHO-
NpaBoBOi 0a3u JIep)KaBHOTO PETYJIIOBAHHS B Tally3i TYpU3MY, ITOJaTKOBOI
MOJIITHKH, IPUBATH3alii i aKLIOHYBaHHS, CTBOPEHHSI 1HBECTHLIHHIX yMOB,
10 CTUMYJIOIOTH NPHUIUTUB KOIITIB B 00’€KTH TypiHAYCTpii Ha TepuTOpii
VYxpainu. Hacamnepen, 1ie cTOCY€eTbCs TOTENBHUX i KYPOPTHO-TIKYBaIbHUX
HiIMPUEMCTB KpaiHH, SIKi MOXHa €(pEeKTHBHO PO3BUBATH, CTBOPIOIOYH HOBI
pobodi Miciisl, TOMyNIAPU3YIYN KYJIBTYPHI LIHHOCTI, OararcTBo Quopu i
(hayHH, pekpeariitHuii MOTEHIiaN HAIIOT KpaiHW.

Kpim Toro, HeoOXiZJHO 0OYMOBUTH ITOBHOBR)KEHHSI TA Y4aCTh JICPIKaBH B
pETyJIIOBaHHI TYPUCTHUYHOTO PHUHKY, OCKUIBKH caMe BOHa (POpMy€ OCHOBHI
yMOBHA (DYHKI[IOHYBaHHS CYyO’ €KTiB TYpUCTHYHOI [iSIIBHOCTI SK Ha
HAI[IOHAJIBLHOMY, TakK 1 Ha MI)KHAPOJIHOMY PUHKY.

AHaIi3yloun poib JIep)KaBH B OpraHizalii ¥ PO3BUTKY TYPHCTHYHOI
IiSUTPHOCTI B PI3HUX KpaHaX CBITy, MOXXHA BHIIUIMTH TPU THIIA MOJENEH
JICp’KaBHOI y4acTi B PEryJIlOBaHHI 1€l BaXKIIUBOI CKJIAZOBOI HAIllOHAIBHOT
E€KOHOMIKH.

[lepma wMoxens mpumyckae BiACYTHICTh LEHTPAIbHOI JeprKaBHOL
TYPUCTHYHOI ajMiHICTpallii, BCi NMUTaHHS BHPIMIYIOTHCS Ha MICIIX Ha
3acajax Ta MPHUHIUIIAX PHHKOBOI «camoopraHizamii». YpsaoBi opraHu
BUKOPUCTOBYIOTh TaKy MOJAEIb Yy THUX BHIAAKAX, KOIM TYypU3M
HaIllOHAJIFHIN €KOHOMIII B3arajii He Iyke NmoTpiOHui, abo Koiu cy0’e€KTH
TYPUCTUYHOTO PHHKY 3aiiMaloTh CHJIBHI MO3UIIi1, TOOTO 37aTHI BUPILIYBaTH
cBOi mpoOsiemMu 0Oe3 nepkaBHOi yuwacti. [lojiOHa Mopmens ymHpaBIiHHS
iHgycTpieto Typusmy npuitHaTa B CIUA micms toro, sk B 1997 p. Oyna
nikBimoBaHa nepkaBHa cTpykTypa U.S. Travel and Tourism Administration
(USTTA), mo BiamoBizana 3a po3BUTOK TypHU3MY B KpaiHi.

Hpyra mogmens mnependavae HasBHICTh CHJIBHOTO I aBTOPUTETHOTO
LIEHTPaJBHOTO OpPraHy - MIHICTEPCTBA, IO KOHTPOIIOE IiSUTBHICTH YCIiX
MiANPUEMCTB TYpUCTHUYHOI Tany3i B Kpaini. Jns ii peamizawmii moTpiOHi
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BIJMOBiHI YMOBH, a caMe: 3Ha4Hi (PiHAHCOBI BKJIAJEHHS B TYPUCTHUYHY
IHIyCTpIO: 30KpeMa y peKIaMHy ¥ MapKETHHTOBY isUTBHICTD,
IHBECTYBaHHSI B TYpUCTUUHY iH(GpacTpykTypy Tomo. llomiOna momens
oprauizanii ynpasJiHHA TypUCTUYHOIO iHAYyCTpi€eto aie B €runti, Mekcuti,
Tynmici, TypeduuHi Ta IHMUX KpaiHax, I SKAX TYpU3M € OTHUM 3
OCHOBHHUX JDKEpPEJ BaJFOTHUX HAJIXOMKECHb y OOJKET.

Tpetst Monenb mepeBaXkae B PO3BUHEHHX €BPONEHCHKUX JepikaBax. Y
KpaiHax, J€ BHKOPUCTOBYETBCS TaKa MOJENb, IUTAHHS PO3BUTKY
TYPUCTUYHOI JiSUTGHOCTI B KpaiHi BHPIIIYIOTECS B «HAJIpax» IEBHOTO
Oararoramxy3eBoro MiHicTepcTBa Ha PiBHI BiANOBIZHOIO Taly3eBOrO
nigposniny. Ilpu npoMy miapo3ain AaHOTO MiHICTEPCTBA, IO BiIMOBIga€E 3a
PO3BUTOK TYpPH3MY B KpaiHi, 3A1MCHIOE CBOIO JISIBHICTD Y IBOX HAIpsIMaXx:
BUpilIye ab0 periaMeHTye 3arajbHi MUTaHHS ACPKAaBHOTO PEryTIOBAHHS
(po3pobka  HOPMATHUBHO-TIPaBOBOI  0azW, KOOpIWHAIS  JiSUTBHOCTI
perioHaNbHOI MPEACTaBHUIILKOT W BHMKOHABYOI BIIAIH, MIKHApPOIHE
CHIiBpOOITHHLITBO HAa MDKAEPXKaBHOMY piBHI, 30upaHHs U 00poOka
CTaTHCTUYHOI  iH(oOpMamii TOIO) Ta CHOpPIMOBYE ¥  KOOPAHMHYE
MapKeTHHTOBY [iSIBHICTh (y4acTh y BHCTaBKax 1 MDKHApOJIHHUX
o0’€HAaHHSAX y TYpPHCTHUYHIH cdepi, yHOpaBmiHHA TYPHCTHYHHUMHU
NpeACTaBHULTBAMH CBOET KpPaiHH 32 KOPAOHOM TOILO).

Taka Mozmenb y4acTi Aep)kaBH B PO3BUTKY 1HAYCTpii TypH3My OTpUMaia
YMOBHY Ha3By «EBPOMNEHCHKOI». JIONUIBHO PO3TISHYTH €BPONEUCHKY
MOJIE/Ib JOKJIAJHIIIE, OCKIIbKH BOHA YSBISETHCS HAHOUIBII MPHHHSATHOO
it Yipaian. OcoOarBOi aKTyaIbHOCTI JOCITIKEHHIO JaHOT MOJIENi Ha/Iae
HE JIMIIEC CUTYallis II00aTbHUX TpaHCOpMalliil y Cy4acHOMY CBITI, ajie i
BUOip VYKpaiHOIO €BpONEWCHKOTO BEKTOpPa PO3BUTKY, HEOOXiTHICTh
moOymoBH B HIA JEMOKPAaTHYHOTO, BIIKPUTOTO T'POMAISHCHKOTO
CYCITITIbCTBA.

Crin 3ayBaskuTH, IO LIEHTPAIbHA Jep:KaBHA TyPUCTUYHA aJMiHICTpaIlis
B PO3BHHEHWX €BPONEHCHKUX KpaiHax TMpaIfoe B TICHIM B3aeMomii 3
MICIIEBOIO BIIQJIOK0 i puBaTHUM OizHecoM. Taka cxema poOOTH BHSIBIIIACS
JOCUTHh MPOJYKTUBHOIO 3 TIOTJISIAY 3HAXOIKEHHS ()OPM KOHCTPYKTHBHOTO
CHiBpoOITHULITBA W B3a€MOJIii aaAMIHICTpaTUBHMX OpraHiB Pi3HUX DiBHIB
JEepKaBHOTO Ta PETiOHANBHOTO YIPABIIHHS, a TAaKOX I 3aydyeHHS
(iHAHCOBMX KOIUTIB MNPUBAaTHOTO CEKTOpa 3 METOI0 BHKOHAHHS
BIJIMOBIAHUX JIEpKaBHUX 3aBlaHb. HacmigxoM Takoi MOMITHKH cTala MosBa
3MimaHuxX 3a (OpMOI0 BIACHOCTI (AEepKaBHO-TIPUBATHHX) IHCTUTYTIB ¥y
cdepi perynoBaHHS TYPUCTHYHOI JiSUTBHOCTI.
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Bapiantu peamizamii TpeThOoi MOZAEN ympaBliHHS TYPHUCTUYHUM
CEKTOPOM PpO3IVITHEMO Ha TPHKIAAi YOTHUPHOX €BPOICHCHKUX KpaiH:
Opamnii, Icnanii, BenukoOpuranii Ta Itamii, Ha 4acTKy SKHX, 32 TaHUMHU
BcecBitHboi Typuctnuynoi opranizauii (BTO) npumagae Omuseko 1/3
CBITOBHUX TYPUCTHYHHUX IIPHOYTTIB.

3a pOKH €BOIIOIIT MacOBOTO MIKHAPOIHOTO TypHU3My Oyiu po3poOieHi
{ IIMPOKO 3aCTOCOBYIOTHCS Pi3HOMAaHITHI i ehekTUBHI popMHU criBIpaLli B
it cepi. OCHOBHUMU HIJSIMU TaKOi CITiBIIPAIli €:

® BHKOPDHCTaHHS  TYPUCTCBKUX  3B’SI3KIB Ui YKpIIUICHHS
B3a€MOTIOPO3YMIiHHS 1 JOBIpH MK KpaiHamu;

® BHUKOPHUCTaHHS TYpuU3My JJs  PO3BUTKY  B3a€EMOBHIIIHUX
€KOHOMIYHHX 1 TOPrOBHX BiTHOCHH;

®  PO3MIMPEHHA 3B’S3KIB 1 KOHTAKTIB MO JiHIi HAYKOBO-TEXHIYHHUX Ta
KyJIBTYPHUX OpraHizaliil i OKpeMHX 0COOHCTOCTEIH;

® CTBOPEHHS Ha B3aEMHUX 3acaJiaX OUIbII CIPUSATIMBUX YMOB JUIS
TYPUCTCHKOTO OOMiHY MiX 3alliKaBJICHUMH KpaiHaMH, OpraHi3ailis
TEXHIYHOTO CHIBPOOITHHIITBA MUISXOM OOMIHY TYPHCTCHKOIO
iHpopmaLi€ro, po3poOKa CHINBHUX CTAHAAPTIB 1 TEXHOJIOTiH
00CITyTOBYBaHHS TYPHCTIB, CITPOITICHHS TYPUCTCHKUX
(hopMaIbHOCTEH.

MixHapoaHe crmiBpoOITHULTBO B cepi Typu3My PO3BHUBAETHCSA B ABOX
(hopmax:

1) ciiBpoGITHHIITBO HA IBOCTOPOHHIN OCHOBI;

2) ciBpOOITHHIITBO HAa OAraTOCTOPOHHIN OCHOBI.

JIBOCTOpOHHE CIiBpOOITHUIITBO BHUHWUKA€E TOJI, KOJH JIBi CTOPOHHU
JIOMOBJISIFOTHCSL MK COOORO I10JI0 JAOBIOCTPOKOBHUX JIil BiJIHOCHO PO3BHUTKY
B3a€MHUX TYypUCTChKUX 3B’s3KiB. Lliyi, ¢popmu i meToau crniBpoOITHUIITBA
3aKpIILTIOIOTECS B CIHEHIAIBHUX JOTOBOpaX, sKi 3a3BHYail MalOTh Ha3BY
MDKIEpKaBHUX (MDKYPSJIOBUX) yroJ Mpo CHIiBOpami B cepi Typusmy.
Taki yromu SBISIOTH COOOI0 HAWHOUIBII OCTYIHY W eQEeKTHBHY (opMy
MDKHAPOJHOTO CIiBPOOITHUIITBA, TOMY IO JUIA iX Y3TO/DKSHHS i peami3arlil
HE TOTPIOHO CTBOPIOBATH SKUXOCHh CKJIAIHUX OPTaHi3allifHUX CTPYKTYP.
ToMy mpakTuKa IBOCTOPOHHIX YyroJ| IIUPOKO 3aCTOCOBYEThCA OaraTbMa
KpaiHamu, 30kpeMa H YkpaiHoro. Huni Hama kpaiHa ykiama Oinbie
TPHUILATH ITBOCTOPOHHIX MiXHapomHuxX yroxa 3 kpainamu CHJI, 3aximaoi
€pporn, A3zii (Ingieto, PecmyOmixoto Kopes, Kuraem, B’erHamom),
Adpukoro (Erunrom, Tynicom), Kyboto, JliBanom, Cupieto ta [3painem.

259



[IpakTrka mignucaHHsa MOXIOHUX MIKHAPOJHHUX YroJ MPOJIOBKYEThCS i
ceoronni. IlepeBara HamaeThCs BCTAHOBIICHHIO IOTOBIPHUX BIIHOCHH 3
KpaiHaMy, SIKi € NepCHEKTUBHUMHU Uil YKpaiHH TypUCTCHKUMH PUHKaMH.
BuByaeThCcsi MIKHApOOHHIH MPOTPECHBHUM IOCBiJ IIOMO BIPOBAIKEHHS
IPaKTHKA CTBOPEHHS HOPMATHBHO-TIPABOBOI 0a3u TypH3My, Oprasizamii
(DYHKI[IOHYBaHHS BHCOKOPEHTa0EIbHOT TYPHUCTCHKOL IHIyCTpIi,
JepKaBHOTO PETYJIIOBAHHSA Ta CTHUMYJIOBaHHs ranysi. KoHkpeTHi 3axonu
miei cmiBnpari mepen0adaroTh  IMHPOKY MIATPUMKY — JiSUTBHOCTI 1
CHiBpOOITHHIITBA TYPUCTCHKHUX Oprasizamiidi 000X KpaiH, cIpolieHHs (1o
MOXJIUBOCTI)  NPUKOPAOHHHMX, MHTHHUX Ta IHIIMX  TYPHUCTCHKUX
(dhopmanbHOCTEH 1 CHPHUSHHSA 3POCTAHHIO TPYMOBHX Ta iHAMBIAYaJbHUX
MOJIOPOKEH MK JBOMa KpaiHaMu. 3HayHA yBara 3BEpTA€ThCS HAa OOMIH
TYPUCTCBKOIO  iHOpMami€to, HagaHHI JONOMOIM B  MiATOTOBII
npodeciiHuX KaapiB Uit chepu Typu3My i KOOpAUHALIl CIiBPOOITHULITBA
TYPUCTCHKUX aJIMiHICTpaIiil Mi>KHAPOTHUX TYPUCTCHKUAX OpraHizaliiil.

KoHTpoib 32 BUKOHAHHSIM TaKHX YO, sIK MPaBWIIO, MOKJIAJAEThCS Ha
HAI[iOHAJbHI TYPUCTCHKI aIMIHICTpallii, Hmeneramii SKUX peryspHO
3YCTpIiYalOThCS JUIA TIiIBENSHHS TMiJACYMKIB BHKOHAaHOI poOotu 1 ii
TUTaHYBaHHSI HA HACTYITHUH Tepioj.

BaraTocroponHe criBpoOITHUIITBO Tiepedadae KOOPAMHALIIO CIITBHUX
i MO0 PO3BUTKY MIKHAPOIHOTO TYypHU3My MK KibKOMa KpaiHamu.
Taka cmiBmpans 3AIHCHIOETBCSI HAa OCHOBI PETYJSPHOTO  CKIMKAaHHS
MDKHapoOAHUX Hapal, GopyMiB 3 MHTaHb TYpU3MY 1 TIOAOPOXKEH, a TaKOXK
CTBOPEHHS 1 pOOOTH Pi3HUX MIKHAPOJHUX TYPUCTCHKHUX OpraHizallii.

lonoBHUM KOOPAMHATOPOM 0araTOCTOPOHHBOTO CHIiBPOOITHHIITBA B
cdepi Typusmy Buctynae OOH. 3 nepmux aHiB ctBopenHs OOH typusm
cTaB 00’€KTOM MPHUCKIIUTUBOI yBard fK Ifi€l opraizaiii, Tak i 6araTbox il
crerianizoBaHux ycraHoB. (OCOONMBO BaXJIHWBY pOIb Y PO3BUTKY
MDKHapOJHOTO TYpU3MY Bifirpana mija Hu3ka nokymentis OOH.

l'onoeai ycranoBu OOH, 1o 3aiiMaroThCsl MUTAHHSIMH MIKHAPOIHOTO
TypusMy, — 1ie l'eHepanbHa acamOies, ExoHOMiuHa i coriaibHa pana,
Cekperapiatr; JONMOMDKHAMHM YCTaHOBaMHU IO BHUPINICHHIO LUX MUTaHb €
peTioHabHI eKOHOMIYHI KoMicil 1yt €Bpornu, A3ii, Appuku, AMepuKH, sIKi
TaKOXX PETYIIOIOTH MTPOOJIEMHU PETiOHATBHOTO TYPHU3MY.

3a CBOIM TYpUCTHYHO-PEKpEAIlifHUM TOTCHIIAIoOM YKpaiHa Mae BCi
MOKJIMBOCTI ~ CTaTH  TYPUCTHYHOIO  JEP)KaBOIO  CBITOBOTO  PiBHSI.
Posmmmpennss MIKHApONHHX 3B’S3KIB  BiAKPUBAa€ HOBI INIIAXH YIS
[IPOCYBaHHS HALIOHAJIBHOTO TYPUCTHYHOTO HPOLYKTYy Ha CBITOBOMY
PUHKY, 3aJy4eHHS J0 CBITOBOro iH(OPMAIIHHOTO MPOCTOPY, MEPEIOBOrO
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JOCBiy oOprasizauii TypucTh4HOi nisuibHOCTi. ['eocTpaTeriuna poib
Vkpaian gk 3’eaayBanbHOi Janku Mk IliBHiugto 1 [liBmHeM €Bporu, Mix
€ppornoro 1 kpainamu KaBkazy oueBumHa. JlemokpatnuHuii Bubip i
MOCTIIOBHICTh Y MpoOBeneHHI pedopM, aKTUBHHHA PO3BUTKY [BO- Ta
0araToCTOpOHHLOTO CHIBPOOITHUIITBA SK 3 yciMa €BPONCHCHKUMH
Jep)KaBaMd, TaK 1 3 TMPOBIAHMMH I1HCTUTYLIMHHMH CTPYKTypaMu Ta
€KOHOMIYHMMH 00’ €KTaMH.

VYxpaiHa BiIKpHTa Uil MiXXHAPOJHOTO TYPUCTHYHOTO CHiBPOOITHUIITBA,
sK€ IOBHOIO MIpOI0 BIII3EPKAIOE 3arajibHOEBPOIEHCHKI 1HTErpariiHi
NOJITHYHI Ta COLIANbHO-€KOHOMIYHI IPOLECH, BPaxOBye OCHOBHI
3araJibHOHALIOHAJIBHI MpiopuTeTH. Buxoasum 3 HaliOHAJIBHUX 1HTEPECIB,
MDKHapoJHa  TypHCTHYHA  MOJITHKa  YKpaiHM  0aratoBeKTOpHa,
peamizyeThcsl Ha 3acanax €KOHOMIYHOI JOIJIFHOCTI Ta B3a€MOBHIITHOI
CHiBmpali 3 KOHKPETHOIO KpaiHO0 abo perioHoM, BpaxoBYE OCOONMBOCTI
MIEBHOTO TYPUCTUYHOTO PHHKY.

[TepirodeproBuM HampsMKOM JisJIBHOCTI y Mil cdepi € po30ymoBa
JIOTOBIPHO-TTPaBOBO1 0a3u 30BHIIIHIX BiTHOCHH, YKJIaJIaHHS MIKHAPOIHHIX
YTOJ MDKYPSZIOBOTO Ta MIXKBIIOMYOTO XapakTepy IMpO CIHiBPOOITHHUIITBO B
ranysi Typusmy.

[NepeBara i gani HagaBaTHMETHCS BCTAHOBJICHHIO JIOTOBIPHHUX BiJIHOCHH
3 KpaiHamH, 110 € NePCIIEKTHBHUMU JUIS YKpaiHH TYPUCTUYHUMHU PHHKAMH,
BHUBYCHHIO Ta BIPOBAPKEHHIO NPAKTHUKH CTBOPEHHS HOPMaTHBHO-TIPABOBOT
6asu TypHU3My, oprasizariitHux 3acaj (YHKITIOHyBaHHS
BHCOKOpPEHTA0ENpHOT TYPHCTUYHOI 1HIYCTpii, MPOTPECHBHOTO OCBiAY
Jep’KaBHOTO pETyNIOBaHHA Ta CTHMYJIOBaHHA ramy3i. CTBOpeHHS Ta
JUSUIBHICT CIUIBHUX MDKYPSJIOBHUX KOMICIM 3 HHTaHb CKOHOMIYHOTO Ta
HAyKOBO-TEXHIYHOTO CIiBPOOITHUIITBA € AieBUM (hakTopoM peamizarii
MIXXHApOIHUX JOTOBOPIB Y cepi Typu3my.

AKTUBHO pO3BHBA€THCA CIIBOpAlsl y CKJIaJi YHCICHHUX CHIJIBHUX
MDKYPSAZOBHX KOMICIH 3 NMHATaHh €KOHOMIYHOTO Ta HayKOBO-TEXHIYHOTO
CHiBpOOITHHUIITBA, OCOOIHMBO 3 KpaiHAMH, 3 SIKUMH CTBOPEHO MPaBOBY 0a3y
ciBpoOiTHULITBA, METOI € (popMyBaHHS B iX Mexkax poOOYHMX TPy MO
Typu3My. Peamnizyroun MOJOXEHHS YKJIAIACHUX MIDKHAPOJHHX YTOJ PO
CHiBpOOITHHIITBO B Tady3i TypH3MY, CTBOPIOIOTHCS MiKBimOMYi pobodi
IPyNU TO TYpPHU3MY, PETYISIPHO MPOBOJSATHCA X 3aCiJTaHHS 3 METOIO aHallizy
Ta BUPILICHHS IOTOYHUX MpPOOJEeM JBOCTOPOHHBOTO CHIBpOOITHHIITBA,
BH3HAUYEHH NUISXIB aKTHBI3aIlil TypruCTHIHHX 00MiHIB. Tak, Bike CTBOPEHO
VYkpaiHcpko-TypenpKy CHiIbHy KOMICII0 3 THTaHb CIIBPOOITHHIITBA Y
chepi TypusMy, 3MillaHy YKpaiHCHKO-TIOJbCHKY KOMICII0 3 MHUTaHb
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TYypHU3MY, IUTIIHO PO3BUBAIOTHCS B3a€MOBIJHOCHHU B Tally3l Typu3My B
paMKax MDKYPSAIOBHX YKPaiHCBKO-y30€IbKOi, YKPaiHChKO-TYPEIbKOi,
YKpaiHCBKO-TPEUBKOI, YKpaiHChKO-KYOWHCBHKOI, YKpaiHCHKO-aBCTPIHCHKOI,
YKpaiHChKO-0aBapChKOi, YKpaiHCBKO-HIMELBKOI, YKpaiHCHKO-CIOBALBKOT,
YKpaiHCHKO-TaTBIACHKOI, YKPaiHCHKO-yTOPCHKOI, YKpaiHCHKO-POCIHCHKOI,
YKPaTHCHKO-CIIOBEHCHKOI Ta YKPaiHChKO-B’€THAMCHKOI CIUJIBHHUX KOMICIiH.
CrBopeHo poboui Tpynmu 3 TypU3My B CKJIaJi 3a3HAUYCHHX MIKYPSIOBUX
opraHiB, 30KpeMa YKpaiHChKO-aBCTPIHCBHKOI, YKpaiHChKO-HIMEIbKOT,
YKpaiHCHKO-JIATBIMCHKOT Ta YKpaTHChKO-001rapChKoi CUIBHUX KOMICIH.

[IpauiBHuKM LeHTpanpHOro amapaty [lepKaBHOro KOMITETY TypU3MY
VYkpainu, BIAMOBIIHUX CTPYKTYPHUX MiAPO3AUIIB y CKIadi OOJIaCHHX,
KuiBcbkoi Ta CeBacTONMOJNBCHKOI MICBKHX JIEP)KABHUX aJMIHICTPALIii,
KEPiBHUKHM TPOBIIHUX TYPHUCTUYHUX MiJNPUEMCTB MAIOTh AKTHBHILIE Ta
CHCTEMAaTHYHO JOJydYaTHCS 10 y4acTi y JEepXaBHHX 3axojax y cdepi
30BHIIIIHIX 3HOCHH.

be3yMOBHOIO ~ CKJIaIOBOI0  MIKHApOJIHHX 3B SI3KIB €  PO3BUTOK
IHCTUTYIIIiHOTO cmiBpoOiTHUITBAa. Yepe3 Oe3mocepenHI0 y4acTh Yy
JUSUIPHOCTI CBITOBHX 1 MDKHAPOIHUX CTPYKTYP YCiX piBHIB MPAaKTUIHO
peani3yroThCs TOTOBIPHI BiTHOCHHH, aKTUBI3YEThCS BXOKEHHS YKpaiHU B
CBITOBUH  TypuCTHMYHMH  mpocTip.  MOXIMBOCTI  BHUKOPHCTaHHSA
oprasizaiiifHo-QiHaHCOBUX MEXaHI3MIiB MDKHApOJHUX OpTaHiB IS
MiIBUIICHHS EKOHOMIYHOI e(eKTHBHOCTI HAIlOHAIBHOI TYPHCTHYHOI
rany3i BaXko NepeoliHuTH. KpaiHu IUTIHO CHIiBOPAIIOIOTh B paMKax
wieHcTBa y BcecBiTHiM Typuctebkiit opranizarmii (BTO). OcHoBHEMH
HampsiMKaMH  0araTOCTOPOHHBOTO  CIHIiBPOOITHUITBA  KpaiH-uiIeHiB
BcecBiTHBOT TYpUCTCBKOT OpraHizamii € mUTaHHs T100anbHOI KOOpAMHALIT
TYPUCTHYHOI MiSUTBHOCTi, BHPOOJEHHS CBITOBOI TYPHCTHYHOI TIONITHKH,
Y3TOPKEHHS CTATUCTUYHOI METOIOJIOT ] .

VY sxoBtHI 1997 p. Ha 12-i#t cecii ['enepanbHoi acambiei BcecBiTHBOT
Typuctchkoi opranizamii (BTO), mo BigOymaca y ™. CramOymi
(Typeuunna) Ykpaina crama Jlitichum wieHom 1iei Opramizarmii. A Bxe
yepe3 JBa pokH, y BepecHi 1999 p. Ha 13-iii cecii ['enepanbHOi acambOel
BcecBiTHBOT TYpHCTCHKOI oOprasizariii, mo mpoxomwia y M. CaHTbIT0O
(Yumi) Ykpainy Oymno obpano y Bukonauy pamy BTO. Ha miit xe cecii
I'enepanbnoi acam6nei BTO HaBuanbHO-HayKOBO-BUPOOHHYUH KOMILIEKC
«TypusM, roteibHE TOCMOJAPCTBO, EKOHOMiKa i mpaBo» y M. Kwuesi
BerymmuB 10 inosoi pagu (JIP) BTO. Unenom Minosoi pagu BTO Takox €
TlNotensuuit koMImieke «Jlmimpo». Ha 14-i cecii I'enepansHili acamOei
BTO pmo AP BTO Berymwio [TomoBHe ympaBiiHHA KOMYHaJIbHOTO 1

262



TOTEJIFHOTO TOCHOAAapCTB Ta Typu3Mmy KuiBCbkOi MICBKOI Jep:kaBHOI
anMiHicTparii. YneHcTBo YKpainu y BcecBiTHIM TypHCTCBKIN opraHizarii,
II0 € TOJIOBHOIO MIKHAPOJHOIO MIKYPSIOBOIO OpraHizali€lo y ramysi
MoJIOpoKer 1 Typusmy, BukoHaBuMM opranoM OOH, BiamoBigamsHUM 3a
aKTHBI3ALllI0 Ta PO3BUTOK TYPHU3MY, PO3POOKY Ta BIPOBAKCHHS CBITOBOI
TYPUCTHYHOI TIOJITUKH, 3HAYHO ITJIBHINMIO IMIMK 1 aBTOPUTET HAIIOI
JepKaBU y TYPUCTHUYHOMY CIIBTOBAPUCTBI, CTBOPHJIO II€PEIyMOBH
MOJIJIBIIIOT0 PO3BUTKY HAIIOHAJILHOTO TYPU3MY BiJIIIOBIIHO 0 TCHICHIIIH
CBITOBOTO TYPUCTHYHOTO PHHKY 3 3IyUYEHHSM JI0 1HPOPMAIiHHOT Mepexi,
NPOTrPeCUBHUX  TEXHOJIOTIM, 1HBECTHLUIHHMX MPOMO3ULiH, cHuCTeMH
npodeciiHOi MATOTOBKH, HAYKOBUX JOCHIKEHb, TEpPEOBUX HaA0aHb
HAMOLTBII PO3BHHYTUX TYPUCTUYHUX JIEPXKaB CBITy, BIIKPWIO HOBI
MOJKJIMBOCTI HaJlaro/PKEHHS B3aEMOBHUTIHOI cCmiBmpami 3 KpaiHamu-
YlleHaMH Ha BCIX PIBHAX - JBOCTOPOHHBOMY, 0araTOCTOPOHHBOMY,
pETiOHANBHOMY.

BukonaBua pama € kepiBHuM opraHom BTO, mo ¢opmye cBiTOBY
TYPUCTUYHY MOJIITUKY, aKTUBHO BIUIMBA€E HA ii BIPOBAIXKEHHSI, KOHTPOJIIOE
OromxeTHi nutaHHs. BxmouenHs Ykpainum no ckiagy Bukonasuoi paam
BTO wmae crpareriuHe 3Ha4eHHS 3 OIJISIy Ha CTBOPEHHS IEPEIyMOB
NOJAJIBIIOr0 PO3BUTKY HALIOHAIBHOIO TYPU3MY BiANOBIIHO 0 TEHICHLIN
CBITOBOTO TYypHUCTHYHOTO PHHKY, AuBepch(ikaimiro GopM B3a€MOBUTIIHOT
cmiBmpari 3 KpailHaMH-4JIeHaMH,  PO3IIUPEHHS  MOXKIMBOCTEH
BUKOPHMCTaHHS MEXaHI3MiB IIi€i opraHi3aliii s miaBUICHHS e(EKTHBHOCTI
HAI[IOHAJBHOI TYPUCTHYHOI Tay3i 3 ypaxyBaHHSM IpOIEeciB Tiro0anizarii,
o BigOyBalOTBCS B CBITi, MPOCYBaHHS YKPaiHCHKOTO TYPHIPOIYKTY Ha
MIXKHApOJHOMY PpUHKY, 30UIBIICHHS HAIXO/DKCHb JO JICP)KaBHOTO
OIoKeTy, TMOKpamieHHS IMiIpKy Hamoi JAepKaBH y TYPUCTUIHOMY
CIiBTOBAPHUCTBI, IiIBUIIIEHHS aBTOPUTETY Ta BILTMBOBOCTI YKpaiHH y CBITI,
PO3LIMpEHHsST  Jep>KaBHO-NPUBATHOTO  MApTHEPCTBA,  BIPOBAKEHHS
HOBITHIX TEXHOJIOTiH 1 MEpeloBHMX METOIB IiJTOTOBKH Ta ITiABUIIECHHS
kBatTi(ikamii TypUCTHYHUX KaJIpiB BiAMIOBIAHO 10 CBITOBUX CTaHAAPTIB.

3BaXkarouu Ha Te, MO YKpaiHa € MOpiBHSIHO mononuMm uieHom BTO,
MOXKHa 13 BIICBHCHICTIO TOBOPUTH IIPO BH3HAHHS 3pOCTAlO4oi poii
TYPUCTUYHOIO MOTEHNIady Hamoi KpaiHM Ha CBITOBOMY TYPUCTHUYHOMY
PUHKY, CIPHHHSATTA HAIIoi KpaiHM CBITOBOIO CIHIJIBHOTOIO SIK BEJIMKOI
€BPOTICHCHKOI JiepaBu 3 OaraTUMH MPUPOJHO-PEKpealliiHUMH  Ta
ICTOPUKO-KYJIETYPHUMHU pecypcamu, IIOTY>KHOIO TYPUCTUYHOIO
iH(PaCTPYKTYPOIO, IO MOCITIIOBHO HIe KypCcOM JIEMOKPAaTHIHUX pedopm i
Ma€ 3Ha4HI ePCIEKTUBHU COLIaIbHO-eKOHOMIYHOTO PO3BUTKY.
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BsaemosigHocunn 3 BTO nornu6aroBaTuMyThCs 32 TAKUMHA OCHOBHUMH
HaIpsIMKaMH: CIIBPOOITHHIITBO 3 METOI0 PO3BHTKY; PO3BHTOK JIFOACHKUX
pecypciB; cTadmid  PO3BHUTOK TYpU3MY; SKICTb PO3BUTKY TYpU3MY;
CTaTUCTHKA Ta EKOHOMIYHMH BHMIp PHUHKY; IOCHI[UKEHHS PHHKY Ta
MPOCYBaHHA TypHU3My; KOMYHIKamii Ta ITOKYMEHTAIlis; pPO3BHUTOK
criBpoOiTHHIITBA B paMkax JlimoBoi pagu BTO.

[InigHO po3BHMBaEThCs AisUTbHICTE Paam mo Typusmy JepiKaB-ydacHUIb
Yroau mpo crmiBpoOITHUITBO B rany3i Typusmy, miamucanoi 1993 p. y m.
Amurrabati ['onoBamu YpsiniB kpain-ydacHuIb> CHIBAPYKHOCTI HE3AIEKHUX
JepxaB, y ToMy uucii Ykpainu; 3 :xoBTHA 2000 p. Ykpaina ronosye B Pani
no typmsmy CHJ. Icuye cmiBmpaus B pamkax PoGowoi rpymm mo
TYPUCTUYHOMY  CIIBPOOITHUITBY  YOpPHOMOPCHKOTO  €KOHOMIYHOTO
cuiBpoOiTHunTBa (YEC) Ha OCHOBI 0ararocTOpoHHBOI YTOAW TIPO
CHiBpOOITHULITBO B Taly3i Typu3My MK KpaiHamMu YOpHOMOPCHKOTO
eKOHOMIYHOTO criBpoOiTHuITBA 1994 p. Ta [exmapanii SAnTuHCHKOTO
camity, mignmucanoi 5 wdepBHa 1998 p. CrabimbHO pO3BHBAETHCA
CHiBpoOITHMIITBO B Mexax  Pobowoi rpymm 1o  Typusmy
HenTtpansHOoeBpomeiickkoi inimiatueu (LIE]) BignosimqHo no Komriekcaoro
iany croiBpoOiTHuiTBa Ykpainu 3 LIEI 1995 p., peanizyroTbes CIiIbHI
npoektn L€l «CrpareriyHuii TypUCTUYHHH MapKeTHHI», «Mepexa
HEeHTpiB TypucTuuHOi iHpopmauii B kpainax LIE€D», «Po3BUTOK CilbChKOrO
TypusMy B kpaiHax L[€1», «Po3BUTOK KyJIbTYpHOTO Typu3My B KpaiHax
HED.

CTpaTeriyHol0 METOI0 PO3BUTKY TYPHUCTHYHOTO CIiBPOOITHUIITBA
VYkpainn B pamMKax 3a3Ha4eHUX MIKHAPOJHWUX PETIOHAILHUX OPTaHiB €
3a0e3neucHHs  HalliOHaJbHUX  IHTEpeciB y  Tjo0ami3aliifHuX  Ta
IHTerpaliiiHuX Tpolecax €BPONEHCHKOr0 TYPUCTHYHOI'O PHUHKY Yepes
y4acTh Y CTBOPEHHI €IWHOTO TYPUCTHYHOTO MPOCTOPY E€BPOPETIOHY SIK
30HM BIJIbHOI TOPriBAi TYpUCTHYHUMH MOCIAYraMdH Ta CBOOOAH
TYPUCTUYHOTO  PyXy, €(EeKTUBHOMY BHMKOPHUCTaHHI  TYypHUCTUYHO-
peKpeaniifHoro TMOTeHIiady A iHTeHcu(ikamii TypUCTHYHMX TOTOKIB,
pO3poO0Li CHIBHOIO KOHKYPEHTOCTIPOMOXKHOTO TYPHUCTHYHOTO TPOIYKTY
KpaiH-y4acHUIlb, HacaMmepesa, MDKHApOIHUX TYPUCTHYHHMX MAapIIpPYTiB,
takux 5K «Typusm mo IlloBKoBOMYy HUIAXy», a TAaKOX MO PeKpeariiitHmx
3oHax YopHOMOpCHKOTO y30epexxks, pidok /lyHaii Ta J[Himpo, criibHOMY
MIPOCYBaHHI TYPIPOAYKTY Ha MIKHAPOJHOMY PHUHKY 3 METOIO 30UThIICHHS
00CATIB TypUCTHYHUX OOMIiHIB, IMiBUIICHHI €KOHOMIYHOI e€(peKTHBHOCTI
TYpPHU3MY SIK IEPEIYMOBH COLIIaJIbHO-€KOHOMIYHOT'O PO3BUTKY KpaiH.
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Po3BuToKk  cminbHOTO  iHGOpPMALIHHOIO  MPOCTOPY,  CTBOPEHHS
IIEHTPATI30BaHUX TYPUCTHYHUX OaHKIB JaHWX, TCXHIYHA Ta TEXHOJIOTIYHA
KooIepallisi, TpOBeIeHHA CHUIBHUX JOCTIIKEHb PUHKY 1 MapKETHHIOBHX
3ax0/iB, BUPOOJICHHS Ta BIPOBAKEHHS CTAHAAPTIB SIKOCTI TYPUCTUYHUX
MOCJIYT, BHPIIMICHHS KOMIUIEKCY ITHTaHb, IIOB’SI3aHUX 31 CIIPOIICHHSIM
TYPUCTHYHUX II€PECyBaHb, NPHUKOPIOHHUX 1 MHTHHX (OPMaIbHOCTEH,
nibepanizamielo TOPriBIi TYPUCTHYHMMH IIOCITyramu, 3a0e3nedeHHsIM
0e3MeKn TYPHCTIB, y3rOKECHHS 3aKOHOAaBYO0l 0a3u, 3MIHCHEHHS CIIIBHUX
HAaBYAIBHUX 1 CT@XYBILHHUX TMporpaM 3 METOK  (OpPMYBaHHS
BUCOKONPO(eCiiHUX TypUCTHYHHX (haxiBLiB, po30yaoBa iHOPACTPYKTYpU
Typu3sMy, B TOMY 4YHCIi OONAIITYBaHHS MEpeXi MIKXHAPOIHUX
TPAaHCIIOPTHUX KOPHUIOPIB, PO3BUTOK KYPOPTiB, 3alyueHHS I1HBECTOPIB,
(OHIOOBUX CTPYKTYp, HPUBATHOTO CEKTOpa Yy TYPUCTUYHY iHAYCTpiIo,
30KpeMa €Bpoperiony, s (piHaHCYBaHHA MIXHAPOAHUX MPOEKTIB, — BCE
e aKkTyalbHI MHUTaHHA 0araTocTOPOHHBOTO criBpoOiTHHITBA Kpain UEC,
HEI, CH/, bantificbkoro periony.

Hesin’emHOIO CKIaI0BOO pO30YA0BH MiXKHAPOJHUX BiAHOCUH Yy cdepi
TYpU3MY € TIOTTUONIEHHS CHIiBIPaIli 3 iHIIUMU MIXXHAPOJIHUMHU OpraHaMH B
ranysi Typusmy.

HdepxxaBHa cimyx0a TypusMy MpUIUISE BEIUKY YyBary pPO3BUTKY
criBpoOiTHHITBA 3 €Bporneiickkum CorozoM (€C) 3 orisay Ha MOXIHBOCTI
NPOCYBaHHSI HAI[IOHATBHOTO TYPUCTHYHOTO MPOAYKTY Ha €BPONEHCHKOMY
PHUHKY, 3aJIy4eHHs A0 iHQOPMAIifHOTO MPOCTOpY, MEPEAOBOrO AOCBIIY
oprasizaifii TYpPHCTUYHOI MisNTBHOCTI, TOCWJICHHA €BPOIHTETpaIliitHIX
MPOIIECIB y Hallii JepkaBi. AJDKE 3a CBOIM TYypUCTHYHO-PpEKpealiiiHiuM
MOTEHIliaIoM YKpaiHa Ma€ BCI MOMJIMBOCTI CTaTH OJHUM 3 TMPOBIIHUX
€BPOIEHCHKUX TYPUCTUYHUX LIEHTPIB.

PosBurox cmiBmpani 3 €C  BigOyBaeTbcs 3TigHO 3  MPOTPaMOO
iMIUIeMeHTalii Yroau mpo MapTHEPCTBO 1 CHiBPOOITHULITBO MK YKpaiHOIO
ta €C, Ykazom llpesunenta Yipaian Bixg 11.06.1999 p. Ne 615/98 «IlIpo
3arBepmkeHHs Crparerii inTerpamii Ykpaian qo €Bponeiicbkoro Coro3y»
ta Big 14.09.2000 p. Ne 1072/2000 «IIpo IIporpamy inTerpamii Ykpainu a0
€BpoIeicEkoro cor3y», pimeHHsmMu CamitiB Ykpaina-€C, [lepkaBHOO
MPOTPaMO0 IATOTOBKH, IEPEIirOTOBKH Ta MiABHINEHHS KBamidikarii
(haxiBiiB y cepi eBporneichbKol Ta €BPOATIIAHTUYHOI iHTErpaIlii YKpaiHu
ta J[lepxkaBHOIO mporpamoro iHQOpPMYBaHHS TPOMAJCBKOCTI 3 TNHTaHb
€BPOTICHCHKOT  iHTerparii YkpaiHm Ha, 3aTBEpKEHUMH  YKa3oM
Ilpesunmenra Yxpainum Bim 13.12.2003 p. Ne 1433/2003, mocTaHOBOIO
Kab6inery MinictpiB Ykpainu Bix 31.03.2004 p. Ne 417 «Ilpo momatkoBi
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3ax01¢ LI0J0 TOCHIEHHS PoOOTH 3 ajanTallii 3aKOHOJaBCTBa YKpaiHU 110
3aKOHOMaBCcTBa €Bpomeiicbkoro Coro3y», mopydeHHsM [Ipem’ep-minicTpa
VYkpaiau Big 29.01.2002 p. Ne 956/3 no IlocranoBu BepxoBHoi Pamm
VYxpainu Big 17.01.2002 p. Ne 2999-111 «IIpo pexomenaanii 3a migcyMKaMu
MapJIAMEHTCHKUX CIIyXaHb 3 TMHTaHb peaiizallii Jep>KaBHOI IOJITHKH
iHTerpamii Ykpaiau gm0 €Bporeicbkoro Coro3y», pO3MOpSIKCHHIMHI
Kabinery MinictpiB VYkpainum Big 28.06.2003 p. Ne 382-p «llpo
NEepIIOYeproBi 3ax0AM 3 BHUKOHAHHS YTOJM TMpO TapTHEPCTBO Ta
CHiBpoOITHHIITBO MK YKpaiHow Ta €Bpornelchbkumu CIiBTOBapHCTBAMH
(E€sporeticbkuM Co1030M) 1 yIOCKOHAJICHHS IHCTUTYLIHHOTO 3a0e31eueHHS
JiSUTBHOCTI OpraHiB BUKOHABYOI BIagu y cdepi eBpoONeHChKOiI iHTerpamii»
ta Big 4.03.2004 p. Ne 111-p «IIpo 3axomu momo peatizaiii MpiopUTETHAX
nonoxenb llporpamu inTerpaunii Ykpainu no €poneiicbkoro Coro3y B
2004 poui», iHmWMMH JOpydeHHsSMH [J1aBM yKpaiHCBKOI JAepikaBH,
PO3IOPSIIKEHHAMHA Ta JOPYYEHHAMHU Ypsay YKpaiHM, IO CTOCYHOThCS
cniBpoOiTHuITBa Ykpainm 3 €C, peKOMeHIAIisIMA  MiHICTepCTBa
3aKOPJIOHHUX CIIpaB YKpaiHu, aKTaMH MIKHAPOJHOTO TIpaBa.

MixHaponHa [isSUTBHICTh HE TOBMHHA TPAIWIIIHHO 3aJHIIATHCS
NPIOPUTETOM JEPIKABH, IEHTPAJILHOIO OpraHy BUKOHABYOI B B Tay3i
TypusMy — JlepKaBHOTO KOMITE€Ty MOJOIKHOI TIONITHKHA, CIOPTY 1
Typu3My YKpaiHM Ta Ma€ PO3BHUBATHCA TaKOXX Ha PEriOHaIbHOMY Ta
MiciieBoMy piBHI. PerioHu maroTh Oijibllie yCBIJOMIIIOBATH Ba)KIIHMBICTh
PO3IIUpPEHHS MKHAPOAHUX 3B’S3KiB, po30yI0BH MIXKHAPOAHOI JOTOBipHOL
0a3u. 3apyODKHHMI JOCBI CBINYNTH MPO HEYXWIbHY IEHEHTpaTi3alliio,
MiIBUIICHHS. POJIi MICHEBUX OpPraHiB BIaJd y PO3BHTKY TYPHUCTHYHUX
perioniB  OaratboX  KpaiH. 3HAYHOIO  MEPEIIKOJOI  PO3BHTKY
IHCTUTYIIITHOTO CHiBPOOITHUIITBA 3aJIUIIAETHCS BiJIICYTHICTh OIOHKETHOTO
(iHaHCYBaHHS [BOTO BUAY [JiSUIBHOCTI. EQexkTuBHHII  pPO3BUTOK
MIXHApPOJHOI  JISUIBHOCTI  O€3MOCEPEJHBO  3aJICKHUTh  BiJ  HaJaHHS
Oprafi3ariifHo-MeToMnYHOi Ta () iHAHCOBO-€KOHOMIYHOI  MiATPUMKH
Typu3My 3 OOKy JeprKaBH.

TypusMm — BHCOKONpPUOYTKOBUH CEKTOpP €KOHOMIKM Ta YHHHHUK
MiJBUINCHHS MIDKHApPOAHOrO aBTopureTy. HeoOXimHo, mo0 BU3HAHHS
TypuU3My SIK 1HAYCTpii CYHpPOBOMKYBAJOCSd BHIIJICHHAM BiAIMOBITHIX
pecypciB 3 00ky aepkaBu. J{ocBin KpaiH po3BUHYTOTO TypH3MY JOBOJUTH,
o 6e3 Jep>kaBHUX BKJIaIeHb PO3BUTOK TYPU3MY HEMOXKIIMBHUH, IPU ILOMY
BKIJIQZICHHS €, TI0 CYTi, HE BUTpaTaMH, a 1HBECTHIIISIMH Y Taly3b, IO JA€
BHICOKI Ta IIBUJIKI PUOYTKH.
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Bumie nas3Bani oprasizaumii — e JIMIIE OKpPeMi NMPHKIAAU YCIHILTHOTO
(OYHKI[IOHYBaHHS MIDKHAPOJHHUX TYPUCTCHKUX OpraHizamid, (GopMu Ta
OpUHIMIM X JisiibHOCTI. MikHaponHa cmiBopams B cdepi Typu3sMy Mae
SICKpaBO BUPaXXEHY IHTErpaTWBHY TEHICHIII0 Ta CHOPSIMOBAHICTh Ha
Hojaiblle BIOCKOHAJECHHS, 110, 11032 CYMHIBOM, HO3UTHBHO MO3HAYUTHCS
Ha 3arajibHOMY PO3BUTKY Ili€l raiysi K y riio0aabHOMy MaciiTaOi, Ta 1 s
KOXKHOI KpaiHH OKpeMO a caMe, B HaIlIOMY BHUIQJIKY, Ul Y KpaiHH.

OTKe Ha ChOTOJHINIHIA JeHb YKpalHa 3aiiHsja CBOi MMO3MIHI Ha
MDKHapoOJHIA apeHi TypHCTHYHOTO Oi3Hecy. JlepkaBa €KOHOMIYHO
criBmpaitoe 3 6ararbMa KpaiHaMu CBiTy B cdepi Typusmy.

2. MeToau oumiHkM e(eKTHUBHOCTI Mi>KHAPOJHOI0 CHiBpPOOIiTHUIITBA
y cdepi Typuzmy

3aranpHi METOAM MJOCHTIKeHHS eQeKTUBHOCTI B cdepi Typuszmy
CIIBIAJAIOTh 13 3aralbHOHAYKOBUMHU METOAAMHU JOCITIIXKCHHSL.

HaykoBe moCHiDKEHHS — II€ LIJISCIPSAMOBAHE BHBUCHHS 00’€KTa YU
SBUIA, B SKOMY BHKOPHCTOBYIOTHCS METOIU HAYKH 1 sIKE, PO3KPHUBAIOUYH
3aKOHOMIPHOCTI PO3BUTKY JaHOTO 00’€KTa (sSBUINA), GOpMYy€e HOBE 3HAHHS
Opo HBOTO, TMOSCHIOE 3aKOHM HOro (YHKIIIOHYBaHHS 1 BKa3zye 4
nepeabadae HUIIXM Ta (OPMU BHUKOPUCTAHHS OJAEPKAHOTO 3HAHHS B
IHTEpecax CyCIiJIbCTBA.

EmmnipuuHe gocipKeHHS — crpsiMOBaHe Oe3rocepeiHbo Ha 00’ €KT, 10
BUBYAETHCS 1 OYyAyeThCS Ha JAaHUX CIOCTEPEKEHHS Ta eKCIlepuMeHTy. B
MpOIeCi eMIPUYHOr0 JIOCHIPKeHHST BCTAHOBIIOIOTHCS HOBi  (hakTH,
MPOBOJMTHCS IX CHCTEMAaTH3allis Ta y3aralbHEHHS.

TeopeTHuHe TOCHIKEHHS OB’ sI3aHE 13 BAOCKOHAJICHHSIM Ta PO3BUTKOM
MOHATIHHOTO amapaTy Tainy3l HayKd Ta CHOpSMOBaHE Ha IMi3HAHHS
00’ €KTUBHOI peabHOCTI B 11 3B’53KaxX Ta 3aKOHOMIPHOCTSIX.

Jocnigaunbka AiSUTBHICTE TYPUCTHYHOI MisZIBHOCTI TIPYHTYETHCS Ha
KOMIUTEKC] PUHIIUITB — 3aralbHAX, 0a30BUX MOJI0KEHB, B KUX, HA OCHOBI
Mi3HaHHS HAyKOBHX 3aKOHIB, ()OPMYIIOIOTHCS BHMOTH, IO 3a0€3MeUyrOTh
yCHmiX y JOCSATHEeHHI MeTd. J[0 MpOBIHUX TPUHIUMIB JOCHIDKCHHS B
00J1acTi TypU3My BiJIHOCSITB:

1. [Ipuanmn 06’ ekTHBHOCTI. BiH BUKIIIO9ae 0JHOOIYHICTD, CY0’ €KTHBI3M
1 ymepemKeHiCTh y mimdopi Ta ouiHmi (akTiB, BUMara€ BHUKOPHCTaHHS
TaKUX METOMIB Ta MPOLEAYyp, SKi JO3BOJSIOTH OACPKATH MaKCHMAIBHO
JIOCTOBIpHE 3HAHHS PO TPEIMET JTOCTIKCHHS.

Peanizaris npuHIMIY 00’ €KTHBHOCTI IependaJac:

e  yiTKe OOIPYHTYBaHHS BUXITHHUX MMO3MIIML;
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® JIOTPUMAaHHS JIOTIKH Ta BUOPaHHUX 3aCO0IB JOCIIIKCHHS;

e 3a0e3nedeHHsI JOKa30BOCTI O/IepKaHUX BUCHOBKIB 1 y3araJlbHEHb.

BuxigHa ymoBa JTOKa30BOCTI BUCHOBKIB IMPOBEJCHOTO JOCHIJKCHHS —
IIe JTOCTOBIPHICTh (DaKTiB, a TAKOXX OXOIUIEHHS MaKCHMAaJbHOI KUIBKOCTI
(akTopiB, IO BXOJAThH y cepy NenaroriyHoro JOCTiKEHHS.

2. IIpuHIMN BpaxyBaHHS HEMEPEPBHUX 3MiH, PO3BUTKY AOCIHIKYBaHUX
sBuill. BkazaHuil npUHIUO OOYMOBJIIOETHCS MIaJICKTUYHOK IPHPOJIOI0
PUHKOBOTO TMPOIECy, TMOCTIHHUM PO3BHUTKOM JOCIHIPKYBaHUX SIBHII Bij
OJIHOT'O CTaHy /10 1HIIOTO.

3. IpuHiun BUIIEHHS OCHOBHUX (DaKTOPIB, SIKI BU3HAYAIOTH KiHIEBUI
pe3ynbTaT. [3 3HaYHOT KiTbKOCTI (haKTOpIB, SIKI BIUIMBAIOTH HA TPOIECH B
TYPUCTHYHI IisSUIBHOCTi, HEOOXiAHO BUAUIMTH 1 BUOpPAaTH TOJOBHI,
BU3HAYANbHI, SIKi i CTAHYTh PEIMETOM PO3TIIALY.

4. TlpyHIMO €THOCTI ICTOPUYHOTO Ta JoriyHoro. BiH mnepenbaudae
BpaxyBaHHs iCTOPii po3BUTKY 00’ €KTa (TIpoliecy), HOro cy4yacHOro CTaHy Ta
TIEPCIIEKTHUB MTOAANBIIOTO PO3BUTKY. Peaiizallisi JaHOTO MPUHITUITY CTABUTh
nepes JOCHITHUKOM BHMOTY HACTYIMHOCTI B TOIIYKOBIH iSJIBHOCTI,
BpaxyBaHHs HarpOMaJKEHOTO JOCBiJy Ta CTaHy PO3BUTKY IEAarorivyHoi
Teopii.

5. TlpuHIMI KOHIENTYaJbHOI €IHOCTI TENAroriuHuX JJOCIHIKCHb.
JlocmiAHMK TOBUHEH TMOSCHIOBATH JOCII/PKYBaHI SIBUINA, BUXOASYU 3
€IMHUX TIO3WIliH, PO3YMIHHS CYTHOCTI Ta 3aKOHOMIpHOCTEH HaBYaJIbHO-
BHUXOBHOTO TIPOIIECY.

6. [IpuHIMI CHIBBIAHOIICHHS IOCSITHYTOTO PIBHS 3 MOJCIUII0, METOIO.
PesynbraTt JOCTIIKEHHS OIHIOIOTHCS 3 TMO3MIM IOCTaBICHOI METH,
ieairy, IEPCIeKTUB PO3BUTKY TYPHCTUIHOTO TIPOEKTY (TIpOIIecy).

7. IlpuHIUO €THOCTI JOCHITHUIIBKOTO 1 MPAKTHYHOTO TYPUCTUYHOTO
nporecy. JlocmipkeHHS Typu3My TOBHHHO 3aBXAM OyTH BIMCaHe B
MPAKTHYHUHN MPOIEC TYPUCTHYHOI AiSUTBHOCTI, CIIPUATH 1i BIOCKOHAJIIEHHIO
1 HE BIPOBA/DKEHHIO HETATUBHUX PE3yNbTaTIB.

8. [lpuHIMI TOETHAHHS ACMEKTHOrO 1  LIUTICHOTO  IMiJXOJIB.
BbaraTorranoBicTe TpeaMeTy MOCHIMKEHHS CIIBIpami B cdepi TypusMy
pOOUTH HEMOXUIIMBHM HOTO Oe3mocepenHe Mi3HAHHS SK €QMHOTO MiJIOTO.
JocnigHuk BUMYIIEHHH 0OMEXyBAaTUCh 1 BHUBYATHU JIMIIE OKPEMi acleKTH.
Pazom 3 M, 11e meperbayae MOKIMBICTD 1 HEOOXIIHICTh PO3TISAY 00’ €KTY
3 IHIUX TO3WIINA, pearsbHOi OINHKK pe3yabTaTiB JOCHIKEHHS SIK
YaCTKOBHX, CIHIBBiIHECEHHS iX 3 JaHUMH, OJEPKAHUMH MpPU BHBYCHHI
JIOCHIDKYBAHOTO SIBUIIA B iHIIUX acleKTax.
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9. TIlpunmun cucremHoro migxoxy. [Ipomecw uwm sBuUIma, sKi
BiIOyBaIOThCS B TYPHUCTHYHIN 1HIYCTpii, 3aBkau cucteMHi. Crnerudika
CHUCTEMH HE BHYEPIYETHCS OCOOIMBOCTAMH CKIAIOBUX €JEMEHTIB, a
NOB’si3aHa, HacaMmepen, 3 XapakTepoM iX B3aeMoAil MK co0olo.
JloCHTiTHUK CTaBUTH 32 METY BUBUMTH XapaKTep 1 MEXaHi3M ITUX 3B’ s3KiB Ta
BiJTHOCHH.

[Ipu nuianyBaHHI Ta NPOBEACHHI HAYKOBOTO JOCHTIHKEHHS e()eKTUBHOCTI
ciBpoOITHHIITBA cdepi TypU3My BapTO YHHKATH MOXKJIMBHX HEJOJIKIB, JIO
SIKUX CJIIJ BIAHECTH:

1. Hu3bKuMil HAyKOBHIA Ta METOAOIOTIYHUN PiBEHb JOCIHIHKEHHS.

2. BigcyTHicTh TIMOOKOTO TEOPETHYHOTO Ta MPAKTUYHOTO OCMUCIICHHS
3MiH B TYPUCTHYHIH TOJIITHIN JEPKABH HA KOHKPETHOMY €Talli PO3BUTKY
CYCHUIBCTBA Ta HA MEPCIICKTUBY.

3. lloBepxoBuH,  HEKPUTHUHHH  aHami3  iCTOpii  PO3BUTKY
JIOCITIDKYBAHOTO MTUTAHHS, HAYKOBOI JIITEPaTypH, PUHKOBOT MPAKTHKH.

4. BukopucTaHHS METOIB, 10 He 3a0e3MedyloTh HeoO0XimaHOT
00’ €EKTUBHOCTI 1 TOCTOBIPHOCTI O/IEp)KaHUX €MITIPUYHUX JaHHX.

5. HekopekTHe 3acTOCYBaHHS CTAaTHCTHYHHUX METOJIB 0OpoOKH
Pe3yJIbTaTIB JOCIIKCHHSL.

6. JlyOmmtoBaHHS TEMATHKH JJOCTiKEHb.

OCHOBHI eTany NpOBEICHHS TOCIIIKESHHS:

1. 30ip iHOpMAIii MO JOCTIKYBAaHOMY SIBUIILY,

2. 00poOka HasiBHOT iH(opMarii,

3. miaOUTTS miICyMKIB.

lonoBHUMH 1HCTPYMEHTaMHU AOCIIIKEHHS TYPU3MY BUCTYIIAIOTh:

e JiTeparypHHii Meroj (30ip i BHBYEHHS JIiTEpaTypHUX XKepen),
aHaJti3 1 cuHTe3 (PO3TJIsl SBUIIA 110 CKIIAJIOBHX 1 B LILJIOMY),

®  XPOHOJIOTIYHUH METO (PO3TJIISL SBHII B Yaci),

e craruCTHYHUN MeTon (aHamiz  craTUcTH4HOiI  iH(opmarii),
kapTorpadiuyHii  MeTon  (3aCTOCYBaHHS  KapTorpadiqHoro
MaTepiaiy JJisl BUBYCHHS TYPUCTHUIHHUX MapIIPyTiB 1 T.II.),

e rpadiyanii MeTox (300paKeHHS JIOCTIKYBaHHX SIBHII, iX
JUHAMIKW Y BUDIISLI TpadikiB, Aiarpam),

e MeToJ ONWTyBaHHS (yCHE, NMUCBMOBE — aHKETYBaHHS), METOJH
HPOTHO3YBaHHS Ta y3araJbHEHHS.

3acTocyBaHHS Y KOMITIEKCI YCiX BHIIE3TaJJaHUX METOJIB JAaCTh 3MOTY
SKHAWIOBHIIIE JOCHIIUTA TE€ YM IHIIC SBUIIC CHIBPOOITHHUIITBA B
TYPUCTHUHIHN cepi.
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Jns BU3HAauYCHHS BIUIMBY TYpPH3MY Ha €KOHOMIKY 1 XapaKTEPHUCTHKH
HOTO eKOHOMIYHOI €(DEKTUBHOCTI, TPOIIOHYETHCS BUIUTUTH TaKi TPH TPYITH
MOKA3HUKIB: 3arajbHi MOKAa3HUKU €()EKTUBHOCTI MIXKHAPOIHOTO TYypU3MY
SK  Tajxy3i HaI[lOHAJTbHOI  €KOHOMIKH; TIOKa3HUKH  EKOHOMIYHOI
e(DEeKTUBHOCTI BHI3HOTO MIKHAPOIHOTO TYPHU3MY; IMOKa3HUKH SKOHOMITHOL
e()EeKTUBHOCTI B’13HOT'0 MIKHAPOIAHOI'O TYPHU3MY.

B ocHOBI yrpynyBaHHS TIOKa3HHKIB E€KOHOMIYHOI €(EeKTHBHOCTI
MEHE/PKMEHTY BHI3HOTO TYPH3MY JIC)KHUTH IPUHIIMIT BUMipy BHECKY JaHOTO
BUJIy TYpU3My B C€KOHOMIKY KpaiHu. J[ns po3paxyHKy TIOKa3HUKIB
€KOHOMIYHOI €(EeKTUBHOCTI MEHEKMEHTY BHi3HOTO TYpPH3MY HaHOUIbII
JOLTBHO 3aCTOCOBYBATH TaKi KpUTEPii: MOKA3HUK BaTIOTHOI €()eKTUBHOCTI
MDKHapOJHOTO TYPHCTOOOMIHY, CyMa BANIOTHHUX HaJXOJKEHb, IHTOMA
Bara JIOXO/liB BiJl BUI3HOTO TypU3MY.

I'pyna nmoka3HUKIB €KOHOMIYHOI €()eKTUBHOCTI MEHEPKMEHTY B’ i3HOTO
TYpU3MY XapaKTepU3y€e BHECOK MDKHAPOJHOTO TYpPH3My B EKOHOMIKY
KpaiHd. SIK pe3ynbTar NisUIbHOCTI B’13HOTO TypH3MYy BHCTYINAIOTh BaJIOTHI
JIOXOMW KpaiHW, IO y IACHOCTI SBJISIOTH COOOK0 BANIOTHI BHUTPATH
1HO3EMHUX TYPHCTIB.

O1iHKY TTOKa3HUKIB EKOHOMIYHOI €()eKTHBHOCTI MEHE/PKMEHTY B’i3HOTO
Typu3My Tpeda poOUTH 3a TAKMMH TOKa3HUKAaMH: BapTICTh 1-T0 JKKO-IHS
(rpH.); cobiBapricTs 1-ro mikko-mHA (TpH.); BUpYUYKa Bij peanisarii, y T.4.
I[MAB (tuc. TpH.); BUTpaTh Ha (QPYHKIIOHYBAHHS i HaJaHHs MOCHYT (THC.
IpH.); YUCTHH TpuOYTOK (THC. TpH.); peHTadenbHICTh HisutbHOCTI (%);
penTtabenbHicTh mocayr (%).

3arampHuid  OpUHOUN — 1OOYMOBH  y3arajbHIOIOYHMX  TIOKa3HHUKIB
E€KOHOMIYHOI e(EeKTUBHOCTI MEHEIKMEHTY 3 EKOHOMIKM B LiJoMYy, ii
ramy3eil 1 CeKTOpiB MPHITYCKAE MOPIBHAHHS Pe3ynbTaTy (DYHKI[IOHYBaHHS
TYpPUCTHYHUX OpTaHi3amii KpailHH 3 pecypcamH IXHBOTO €KOHOMIYHOTO
NOTEHIIaTy, UM 3 MOTOYHMMH BUTpaTaMM LIMX OpraHi3allii, o MoB’s3aHi 3
JOCSTHEHHSIM ~ JIaHOTO ~ pe3ynbrary. s  po3paxyHKy —ITOKa3HHUKIB
e(eKTUBHOCTI MEHE/DKMEHTYy TYpPH3MY 3aCTOCOBYIOTHCS CIIEIiaIbHO
po3polJieHI mporpamMu B CEepelOBHUII TaOIMYHOTO mpoiecopa Microsoft
Excel ns Windows.

ExonomMiuHa eeKTHBHICTH cmiBmpari B cdepi TypucTHYHOTO Oi3HECY
aHaJi3yeThCsl 3 JOMOMOTOI0 TIOKAa3HWKIB KOHKYPEHTOCIIPOMOXHOCTI Ta
peHTabenbHOCTI. BOHNM AEMOHCTPYIOTH €eKT BiJ HaJaHHS TYPUCTHYHHX
MOCITYT, TAIOTh 3MOTY OIIIHUTH MO3WUTHBHI 3PYIIEHHS y PO3BUTKY Tay3i i
POOUTH BUCHOBKH IOAO AOIUTHHOCTI BKJIAJICHHS 1HBECTHUIIIH B IO cepy, a
TakoX e(eKTUBHICTh MDKHApOAHOI cmiBmpami Kpainu. KoHKypeHTHi
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nepeBaru TYPUCTHYHOI raiy3i YKpaiHH OLiHIOIOTHCS 3 JOMOMOIOI0 TaKUX
MMOKA3HUKIB, SIK TMHAMIKa PO3BUTKY B’I13HHX ITOTOKIB BiJBITyBadiB, CTYITiHb
3a0e3neueHHs ranysi cy0’€KTaMu MiANPUEMHHULBKOI NisIBHOCTI, YacTKa
NOCIYyT TYpUCTH4YHOI Ta KypoptHoi ramy3i y BBIL Lle oOymoBieHO
MO>KJIMBICTIO TIpOaHATI3yBaTH CTaH PO3BHTKY Taly3i Ta il MEpCIEKTHBH
IIOJI0 TOJANBIIOTO PO3MMPEHHS (YHKIIOHYBaHHS 3 OpI€HTANi€l0 Ha
1HO3EeMHUI TypHU3M.

BaxmBoro € poilb COIialibHOT CKJIAZOBOI y 3a0e3MeueHHi PO3BUTKY
KOHKYPEHTOCIIPOMOXKHOCTI TYpUCTHYHOI cdepu. BoHa 3HaxXomuTh CBii
NpOsIB Y HaJlaroJLKEHHI KyJIbTYpHHX 3B’S3KiB MiX KpaiHamH, PO3BUTKY
JUTSYUX Ta MOJIOADKHHUX TYPUCTHYHHX IPOTpaM, OOMiHI TOCBIIOM POOOTH
B Taiy3i, O03J0pOBUOMY CHpSMYBaHHI Typu3Mmy. Y I1IbOMY AaCIIeKTi
NEepIIOYEProBe 3HAYCHHS MAa€ MOKIIMBICTh IOIIYKY HOBHX MNOTCHLIHHUX
NapTHEpiB sl CHOUIBHOI AiSTIBHOCTI HAa TypPUCTUYHOMY PHHKY, BHUBUYCHHS
Mojeneii, ¢opM, MeTofiB (YHKIIOHYBaHHs Traiy3l B IHIIMX KpaiHax,
NOTJIMONICHHST  B3a€EMOMIl  MiX  JIEpKAaBHHUMH Ta  HeJCpPKaBHHUMU
TYPUCTUYHUMM OpraHi3allisiMH, HiABHUIIEHHS O00i3HaHOCTI Hpo YKpaiHy
cepel iHO3eMHUX BiJIBiTyBadiB.

Jdns  onTHManbHOrO (QYHKIIOHYBaHHS TYPHCTHYHOI cdepu Tpeda
3poOuTH OOTpYHTOBaHHMK BHOIp TEPCIEKTHBHUX HANPAMIB PO3BHUTKY
TypUCTHUHOTO Oi3HECy, B OCHOBY SKOr0 Ma€ OyTH TMOKJIajgeHa ix
PEHTa0EbHICTD, ColliaNbHa Ta KYJIbTypHA 3HAYUMICTb.

OTxe, cepea TOKA3HUKIB EKOHOMIYHOT €(EeKTHBHOCTI TYpPHCTHYHOI
JiSUTBHOCTI NEpIIOUEproBe 3HAYEHHs HAJICKUTh KOHKYPEHTOCTIPOMOXKHOCTI
Ta peHTadenbHocTi. Lle MOsSCHIOETBCS THM, IO BOHH JIEMOHCTPYIOTh €eKT
BiJl HAQJaHHSA TYPUCTHYHHUX IIOCIIYr, HAKOTh 3MOTY OI[IHUTH IO3UTHBHI
3pyIIEHHS y PO3BHUTKY Taiy3i ¥ POOWTH BUCHOBKH WIOAO OIUIBEHOCTI
BKJIJICHHS IHBECTHIIi B 110 cdepy.

3MilHEHHIO KOHKYPEHTHUX MO3MILIH YKpaiHH HAa MKHAPOJHOMY PUHKY
TypU3My CHpUATHME BUKOPHUCTaHHS OpTraHi3amiiHO-()YHKI[IOHATFHIX
MOJIeJe PO3BUTKY TNEpPCINEKTUBHUX €JEeMEHTIB I1HAYCTpii Typusmy 3
ypaxyBaHHSM  crenudikd  QyHKIOiOHYBaHHS  KOXHOTO. (OCHOBHOIO
MepeBarold [UX MoJeNiel € palioHalnbHE TIOEMHAHHS HPUPOIHUX
MOXUINBOCTEH, Hag0aHUX KOHKYPEHTHHX IlepeBar Ta Ha OCHOBHHUX
npobjeMax Ta TEpCIEKTHBAaX PO3BUTKY KOXXHOTO OKPEMOTO BHAY
TypucTtuaHoro OizHecy. IlepeqyMoBOI0 BUKOPUCTAHHS TAaKOTO MiAXOIy 10
PO3BUTKY Ta PO3MMPEHHS TypUCTHYHOI iHAYCTpii HAIIOi KpaiHW € 3Mora
3aCTOCYBaHHSI KOMIUIEKCHOTO aHaJi3y HasBHUX MOMJIMBOCTEH Ta
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NEePCHEKTUBHUX TEHICHLINA 3 METOI0 MHiAMOPSAKYBaHHS PUHKY BHUMOTaM
MOTCHITIHHUX TYPHUCTIB.

TakuM YMHOM, BUXOASYH 3 BUILECKA3aHOTO MOXKHA 3pOOUTH HACTYITHHUN
BUCHOBOK. OLiHUTH e(eKTUBHICTh MIKHAPOIHOIO CHiBpOOITHUITBA B
chepl Typu3My HUITKO BHU3HAYEHUM METOJOM, ab0 MPOIEAYypOI0 aHATi3y
HEMOXJIMBO. Kpaie mio OIiHKYy poOWTH XapaKTepu3yrodi yCi acleKTH i
CTOPOHH MDKHAPOIHOTO CIiBPOOITHULITBA OKPEMO.

3. Hlasaxu  BAOCKOHAJIEHHSI  MIKHAPOJAHOTO  €KOHOMIYHOTO
cniBpoOiTHHITBA YKpainu y cdepi Typusmy

CuTyariis, o ckiianacsi B TYpUCTUYHIN cepi OCTaHHIM YacoM, BUMarae
AKTHBHOTO MOIIYKY 3aCO0IB MO/I0JIAHHS KPHU30BHX SBHII[ Ta IHTEHCH(IKaIl
BUPOOHHUITBA TYPUCTUYHOTO TPOAYKTY, i3 3a0e3ledeHHs M He0oOXiIHOi
HOro SIKOCTI.

[Ipobnemu, siKi MOXKHA CHOCTEpIraTH CHOTOJHI B Taly3i TypU3MY
VYkpaiHu, € HacliIKOM TOr0 €KOHOMIYHOTO MHUHYJIOTO, SIKE 3aJIUIIHIOCS
Hamniii gepxkaei micns posmaxy CPCP. Tomy mi sBHIma € J0CUTH
TTMOMHHUMHY, a 1X PO3B’si3aHHS NOTpeOye KOMILIEKCHOTO Ta MPOIyMaHOTO
miaxoxay. 3po3ymisio, MO [MM Ha JAEpPKaBHOMY piBHI 3aliMarOThCs
CIEIlialIbHO CTBOPEHI ypSAAOBI Ta HEYPSIOBI oprasizarii. Ha Moro x qymKy,
CJIiJT HarOJOCUTH Ha TUX (haKTOpax, sIKi MPHU3BOIATH JO Ti€l CUTYyaIllii, 110
CIIOCTEPIraeThCsl Ha PUHKY Typu3Mmy. CamMe Hamarawmuyuch ix 3MIHHUTH, 1
MOXKHa JOCATTH SIKIIO He abCONOTHOrO, TO X04a O TIOCTYIOBOTO
YaCTKOBOTO MOKPALIEHHS CTaHy TYPHCTHYHOI ramy3i YKpaiHu, a Tomy i
criBmpai KpaiHu B cdepi MiKHapOAHOTO CHiBpOOITHHIITBA B 00acTi

TypHU3MY.
dakropy, [0 CIOPUYMHSIOTH PO3BUTOK 1HO3EMHOTO TYypH3MY, HE
aJieKBaTHI MIPUPOIO-PECYPCHOMY, 1CTOPUKO-apXiTEKTYPHOMY Ta

peKpealiiHoMy TOTEHIiaoBi YKpaiHH, 3HAXOOIThCA SIK Yy CYTO
BHYTpIIIHIA,  Tamy3eBii, Tak 1 B  30BHIIMHIA (TepeBaXHO
3araTbHOEKOHOMIUHIH) TutomuHaXx. OCHOBHUMHU 3 TaTy3€BHUX (PAKTOPIB €:

— HenocraTtHiii piBeHb PO3BUHYTOCTI OE3MOCEPEHBO MEPEKi Ta
00’€KTiB TYpUCTHYHOI 1H(pacTpyKTypH, IiX HEBiANOBIAHICT CBITOBHM
cragnaptam. Ciif mam’siTaty, 1o BUpoOHWYa 6a3a ramysi popmyBanacs, B
OCHOBHOMY, 3a PaIJHCBKHX 4YaciB 3 OpI€HTAli€l0 TMEepeBaXHO Ha
HEBHOArJMBOrO TYpUCTa, TOMY cepeld 00’eKTiB  iHQPacTpyKTypu
MepeBakaloTh BEIWKI (TIOPIBHSAHO 3 AHAJIOTIYHUMH 3aKOPIOHHUMH)
KOMITJIEKCH, 13 3HAYHOIO KOHIICHTPAIIEI0 MiCIlb Ta HH3BKAM pIBHEM
koMm@opTtHOCTi. [ToTpiOHO TakoX BiA3HAYUTH, IO B YKpaiHi JulIe OJIU3BKO
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10 % rotemniB BiNOBIIAIOTh MIXKHAPOJHUM CTaHIAPTaM, Cepell HUX JykKe
Majio I’ ATU31pPKOBHX.

Ha macts, ycBimoOMieHHS LBOTO SIK BaKIMBOI MPOONEMH Taly3i BiKe
icaye y nmepxkasi. Jo 2010 poky mume y KueBi mae 3’sBUTHCA 1'SITh
I’ ATU3IpKOBUX TOTeNiB, 12—-15 — dormpumsipkoBux, a Takox 40-50 —
TPU3IPKOBHX, IO, 32 IiMe€0, Majgo O CHPHATH TPUTOKY TYPHUCTIB Yy
cromuio. IIpo craH yKpaiHCBKMX NUIAXiB TOBOPUTH B3araji He
MOBOAUTHCSI. OTHAM 13 TIHOBHX 3aC00IB MMPUCKOPEHHSI PO3BUTKY TYPH3MY B
VYkpaiHi € po3BUTOK TYPUCTHUHOT IHPPACTPYKTYPH Y MEPExki Mi>KHAPOTHUX
TpancnoptHux KopuaopiB (MTK). 3a omiHkamMu ekcmepTiB, BOHa Mae
HaiiBummid B €Bponi koediuieHT TpaHsuTtHocTi (3 13 THC. KM
ABTOMOOUTLHUX NUISXIB JEPKABHOTO 3HAYCHHS IOHAA 9 THC. KM €
marictpansamu, 3B’s3aHuMd 3 MTK). ¥V 3 moTyxHUM TypUCTHYHMM
NOTEHIIaJI0OM Hamloi KpaiHu, mel (akT MOXe CTaTH BaXKIUBUM (DakTOpoM
PO3BUTKY BITYM3HSIHOI EKOHOMIKH.

— BimcyTHICTE CKOOPAMHOBAHOI BHCOKOKBaTi(piKOBaHOI Ta TpaMOTHOL
CHCTEMH il 3 MPOBEACHHS TYPUCTHYHOTO MPOAYKTY YKpaiHU Ha CBITOBHI
pUHOK, ska O pgaBama BimdyTHI pesynpTatu. [Ipobremu BHHHKAIOTH
HacaMIiepe]] 3 peKJIaMOI0 BITYM3HSHUX KypopTiB. B 1999 porii B Harmmii
Kpaini Oyno ctBopeHo BiacHy iHpopmauiiiHy cuctemy (UTIS), Bona B
3HAa4YHId Mipi HOCHUTH KOMEpLiHHO-iIHpOpMaLiiHui, a He 1MiHKOBHUH
xapaktep. 30BCIM iHakile 3a KopaoHoMm. Hampukian, BemuxoOpuranis,
KOTPY 1 TaK He Ma€ 0COONMBOI MOTPeOU peKiiaMyBaTH, BUTpavae Ha I1i il
80 muH. ¢yHTiB crepninriB. Ha mnepmmii mormsn 3paerbes, mo Le
MapHOTPATCTBO. Alle, ik OyJo MipaxoBaHO, KOXKEH BKJIAJICHUI B peKiiaMmy
(yHT TPUHOCUTH JIOXOJl BiJ 3alydeHHX TypHCTiB y 27 ¢yHTiB. Tomy
COpSIMYBaHHsI TEPEBAKHOI YAaCTMHM KOLITIB Ha pekiaMy YKpaiHu o
BCBOMY CBIiTY Ta ii IIMPOKI TYpPUCTHYHI MOXKJIMBOCTI, Ha MOIO, AYMKY, Oyze
NPaBUIBHUM PIllICHHSM.

— Huspkuii piBeHb OOCIYrOBYBaHHS, 3yMOBJICHHH 3arajbHOIO
kBajidikaliero mpauiBHUKIB ramy3i. Ha ceorogni B YkpaiHi mpakTHUHO
BIJICYTHI BIANOBiHA cCHCTEMa B Taidy3i TypuU3My [UIS IJITOTOBKH 1
MEPEeTiArOTOBKH KaJpiB, a TAKOX YiTKi Ta aJeKBaTHI CBITOBHM CTaHIapTam
kBami(ikamiiftHi BUMOTH;, THUM dYacoM sk y Pocii, Hampukiazn, sika, 3a
nporrozamu BTO, y 2020 p. yBiiijie 10 ASCSITKH HAWOLIBII BiIBIyBaHUX
KpaiH CBITY, BX€ CbhOrojHI (QyHKIioOHye Omm3bko 40 naepkaBHHX 1
MPUBATHUX HABYAIBHHUX 3aKIAiB MIATOTOBKH KaJpiB UIA Typusmy). B
HaIli Jiep)KaBi TakOXX MOCTYIOBO BHHHMKAIOTh BIiIOBIMHI HaBYaIbHI
3aKJa/Iu.
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lonoBHMMHK 30BHIIIHIME  (aKTOpaMu, SKi CTPUMYIOTbH PO3BUTOK
Typu3My B VYKpaiHi, € BHKJIMKaHa MJIIBICTIO Ta HECIOIBaHICTIO
€KOHOMIYHMX  pedopM  HECHPHUATIMBICTD  ICHYIOYMX  YMOB  JUIs
HiAMPUEMHULITBA B3araji Ta TYPHUCTHYHOI'O 30KpPEMa, HEJOCKOHATICTh 1
HaBiTh II€BHA arpecHBHICTE HOPMATHBHO-TIPaBOBOTO Toyis (1 B T.4. —
MpaBWJI 1 YMOB MEPETHHAHHS KOPIOHIB 1HO3EMISIMH) 1, SIK HACIHIJIOK,
BIZICYTHICTh HEOOXiAHMX I1HBECTHLIH IUIsI PO3BUTKY TypH3My — SIK
BHYTPIITHIX (Yepe3 TpUBaly €KOHOMIUHY KpH3Y), Tak 1 iHO3eMHHX (uUepes
HECTIPUATIMBAN 1HBECTHUIIHMN Kiimar). HecnpusTinuBicTe Gi3HECOBOTO
KIimMary cropuduHmia Tod ¢akt, mo 3 wmaibke 3000 yxpaiHChKHX
TYPUCTUYHUX MIANPHEMCTB, $Ki MalOTh MAIHCHI JiHeH3li Ha HazaHHI
TYPUCTUYHUX TOCIYT, (aKTHYHO HA PHHKY MPAIIOIOTh JHIIE OJIH3BKO
TPETUHH.

Sk BxKe 3a3HayaNocs, caMe Il 30BHILIHI Ta BHYTPILIHI (aKTOpH MOXYTb
OyTH 023010, Ha OCHOBI SIKOi PO3POOIATUMYTHCS TPOITO3HIIIT IIOJI0 BUXOTY
ramy3i 3 KpHU30BOTO CTAHOBHINA Ta CIYryBaTHMYTh BKa3iBHHUKAMH
MOJTAJIBITNX HATIPSIMKIB 11 pO3BUTKY.

SKmo po3rnsgath  anbTEpPHATHBM, IO ICHYIOTH CBHOTOJAHI Iepen
YKpaiHCBKUM TYPU3MOM, TO € JIMIIE JBa HUISAXH, TOOTO JBa CIeHapii
nojaneinoro nepediry noxii. Came 3apa3 BiOyBaeTbcs TOM BUpILIaTbHUN
MOMEHT, BiJl SKOIrO 3aJeKUThb MalOyTHE YKpPaiHCBKOIO TypU3MY, KOJIU
3’SICOBY€TBCSI, YH CTaHE TYpU3M OJHICI0 3 TOJOBHHX CTaTe OOXOAy Y
OroKeTI, K 1Ie BiI0OYBAa€ThCA Y OLIBIIOCTI IUBITI30BAHUX KpPaiH CBITY, YU
3aIUIIATECSA Ha TOMY JK PiBHI, Ha SKOMY BiH iCHYBaB JI0 ChOTOMHI. Bce 1e
BU3HAYAETHCS THUMH OpPIEHTHpPaMHd, IO OyAyTh 3aKiafieHi B MOJITHKY
PO3BHUTKY TYpU3MYy, TOOTO, SIKIIIO TOBOPUTH JOCTYITHIIIIE, THM Ha KOTO OyJie
COPSIMOBAaHUM Halll PUHOK TYPUCTHYHMX MOCHYr. Takum YMHOM, CTOITh
anbTepHaTHBA: YW POOMTH AaKIEHT Ha 1HO3EMHOrO0 CIHOXHMBada 4Hu
peaHiMyBaTH BHYTPIIIHIH TypUCTUYHUI ITpoIec.

3po3yMisio, MIO TalKi CYyMepedkd, SKi BEAYThCS 3 IHOTO IPUBONY,
0a3yroThCs Ha TMepeBarax Ta HeAONIKaxX SK MepIIoro, Tak i IPyroro Iisxy
PO3BHTKY.

SKmio opieHTyBaTHCS HacamIiepe] Ha 1HO3EMHOTO CIIOKMBada, TO Ie
noTpeOyBaTHMe CEepHO3HOTO TMEperisay BCi€i CyTi caMoro TOHATTS
TYPUCTUYHOI MOCTYTH sIK Takoi. He Tpeba Brimartu cede 111031sIMH, 1110 TIPH
HasIBHOCTI CYy4acCHOTO piBHS KOM(OPTY Ha KUTBKOX TypHUCTHYHUX 00’ €KTax
B IUTH mep)kaBi MOXKHA ICTOTHO 3MIHHTH CHUTYyaIlifo. AJDKe 1HO3eMHHUI
TYpHCT e B YKpaiHy Hacammepe[ 3a BPaXCHHSIMH, 1 TOTOBUIl IUIATUTHU 3a
HHUX, y JlepXaBy, a HE B i30JIbOBaHUH BiAg Hei TypucTHUHUI 00’€kT. 3a
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ouiHkaMHu (axiBLiB, 32 OCTaHHI 4 POKHM Halll MOXJHMBOCTI MO NPHUHOMY
iHO3eMHHX TypHUCTiB Bukopucrtani Ha 10 %, Bix woro mm BTpaTmau 80 %
BANMIOTHUX HaIXomkeHb. OTxke, OyapbMO peasicTaMud — «O0yMy» 1HO3EMHHX
TYpPHUCTiB B HaiOmmx4i poku ovikyBaTd He BapTo. Ilig Benmukuili cymHiB
MO’KHA TIOCTAaBUTH Hafil Ha ICTOTHE IIOKBAaBJICHHS IIPOIECY NPUILIUBY
IHO3€MHHMX IHBECTHLIH Ha TYPUCTHYHHM pPHHOK YKpaiHu, aJKe
CHOT'OHILIHS Peais CBITY - EKOHOMIYHA KPH3a.

Ane HaBiThb OOHMpalOUM JPYrUd IUISX PO3BUTKY (Opi€eHTallis Ha
PO3BHTOK BHYTPIINIHHOTO TYPUCTUYHOTO TPOIECY), ITOCTAEMO IEpes
BUOOPOM, B SIKOMY CaMe HalpsIMKY IpalioBaTu: B’ {3HUHN (perioHanbHuil) un
BUI3HUI Typu3M po3BUBaTH. Tak, oprasizarisi moi3goK 3a Mexi YKpaiHu —
crpaBa JIOBOJMI NpHOYTKOBa, 1 Ha HIM 3apoOisiFoTh TIpolmi  0Oe3miy
opranizaniii, 30kpemMa i TypuUCTHYHI areHuii. Ane He ciix 3adyBartu, 10 Yy
OiMBIIOCTI BMIAAKIB — L€ TaK 3BaHi «ILION-TYpW», fAKI CIPHYMHEHI
HECTaOUTPHOI0 EKOHOMIYHOIO CHTYalli€l0 B KpaiHi i TOMy HE MOXYTb
3aNMMIIaTHCA TpPIOPUTETHHUMH Hamosro. Kpim Toro, BOHM He €
Oe3nocepenHO0 (PYHKIIEI TYPUCTUYHHUX (PipM, a JIHIIE JO3BOJISIOTH M
orpuMmatH TieBHUH mpuOyTok. Twm dwacom, y Oinbmiocti Aepkas
3aKOPJIOHHUH TypH3M MOciae sikpa3 ocTanHe Micne. Tak, y SAmownii 3 15000
Typ (ip™ TinbKH 5 % OpraHizoByIOTh MOI3AKH 32 ii MEXI1, pelITa NpaiolTh
Ha 1HO3eMHHWH Ta BHYTpimHIA Typu3M. ToMy OLIBII MOUITEHUM, MaOyTh, €
PO3BUTOK caMe B’I3HOTO TYpU3MY , aJKe BiH JIa€ TOJATKOBI poOOYl MicIis
Ta BAJIOTHI HAIXOMKEHHS.

Ta crTpykTypa YyKpailHCBKOTO Typu3My, sKa ICHYE BKE HPOTATOM
0araThOoX POKIB TOTpPeOye SIKIIO HE JOKOPIHHOI 3MiHHM, TO Xo4ya O
BIJIMIOBITHOT ajamnTaliii o Cy4acHOr0 CTaHOBHIIA SIK B KpaiHi, Tak i y CBITI.
Ha crorogni BoHa € mocuth cBoepimHOr0. Tak, Maibke momoBrHA (OIU3BEKO
43 %) HaneXWuTh BIANOYMHKY Ha KypopTax Ta B IHIIMX peKpealiiHux
30Hax. [0 o0coONMUBICTH JOBOJI JIETKO TMOSICHUTH iCTOPUYHHMU
oOCTaBMHAMH, KOJIM TYpU3M caMe BCepeINHI KpaiHu pO3BUBABCS BETUKIMU
KpoKaMH. 3BUYAiHO, HIXTO HE CTBEP/IKYE, IO IIe MOXKE CTATH HETaTHBHOIO
PHUCOI0 HOBOTO YKpPAiHCHKOTO TYypH3MY, aje CJiJ MPUIUIATH OUIbLIy yBary
H iHIKMM BuAaM Typu3Mmy. Tak, po3Mmip CiIbCHKOTO, MHUCIHUBCBKOTO Ta
IHIINX CHeUiani30BaHUX BUIIB TYpU3MYy CTaHOBIISTH juuie 9 %.

3 MeTOol MiABHLICHHS €(EeKTHBHOCTI TYPUCTCHKOI ramy3i YKpaiHw,
MOJIMIIEHHS. TPOCYBaHHS HALIOHAJIBHOTO TYPHCTCHKOTO MPOAYKTY Ha
CBITOBOMY pHHKY, HpPOBEACHHS IIHMPOKOMACIITA0HOI Ta KOMIUIEKCHOI
peKJIaMH TYPHUCTCHKOTO TIOTEHIIaly, 3aJlydeHHs TYpPHUCTIB 10 KpaiHH,
MiABULICHHS IMiJKy W aBTOpUTETY HAIIOi JEpKaBU B TYPUCTCHKOMY
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CHIBTOBapUCTBI, iHTerpamii Hamoi KpaiHM B €BPOMNEHCHKY CIIBHOTY,
PO3BUTKY HAI[IOHAJbHOI EKOHOMIKM Ta KYJNbTYpH, €(eKTHBHOTO
BUKOPUCTAaHHS TYpPUCTCBKUX PECypciB, po30yIdOBM iHPpacTpyKTypH,
3aJy4eHHS JO0 CBiTOBOro iHQopMamiifHOro mnpocTOopy, BHU3HAYCHHS
MEPEIOBOr0 JIOCBIAY OpraHizamii TYpHUCTCHKOI AiSUIBHOCTI PO3POOIICHO
3aX01 11070 PO3LIMPEHHS MIXXHapOAHOrO TYPUCTCHKOTO
CHiBpPOOITHHIITBA.

Cepen HUX:

— YJOCKOHAJIEHHS JOrOBIPHO-NIPAaBOBOI 0a3u 30BHIIIHIX BiJIHOCHH,
YKJIAaHHS YroJ MDKYPSJIOBOTO Ta MDKBIIOMYOrO XapakTepy Ipo
cHiBpoOITHULITBO B ramysi Typusmy. llepeBara BiggaeTscsi BCTaHOBJICHHIO
JIOTOBIPHHX BIJIHOCHH 3 KpaiHamu, 10 € NMEePCIeKTUBHIUMHU TYPHUCTCHKUMH
pUHKaMH s YKpaiHM, BHBYECHHIO Ta BIPOBA[KCHHIO MPAKTUKU
CTBOPEHHS HOPMaTHBHO-TIPAaBOBOI 0a3u Typu3My, OpraHizaliifiHuX 3acan
(YHKIIOHYBaHHS BHCOKOPEHTA0EIBbHOI TYPHCTCHKOI 1HIycCTpii Kpain
PO3BHHEHOTO TYPU3MY, IIPOTPECUBHOTO JIOCBIY JCPKABHOTO PETYIIOBAHHS
Ta CTUMYJIOBAaHHS ranysi;

— aKTHBI3allisl CIIBIpaIl B CKJIAJi YHUCIEHHUX CIUIFHUX MIKYPSIOBHX
KOMICIH 3 MUTaHb EKOHOMIYHOTO Ta HAYKOBO-TEXHIYHOTO CIIBPOOITHHUIITBA,
0CO0OJIMBO 3 KpaiHaMU, 3 SKUMHU CTBOPEHO MPaBOBY 0a3y CIiBpOOITHHUIITBA,
(dhopmyBaHHs B iX ckiami poOOYMX TPyl 3 TypU3MYy 3 METOK aHami3y Ta
BUDILIICHHS TMOTOYHUX MPOOJIeM JBOCTOPOHHBOTO  CHIBPOOITHHIITBA,
BU3HAYEHHS NUISXIB 301IbIICHHS 00CATIB TYPHUCTCHKUX OOMIHIB;

— BHpPOOJIGHHS [IHOBOTO MeEXaHi3My B3aEMOil 3 MiHICTEPCTBAMH,
BiJIOMCTBaMH, IHIIIMMU OpraHaMy BUKOHABYOI BJIaJu YKpaiHu, HacaMIepes
3 MiHICTepCTBOM 3aKOpIOHHUX chpaB 1 JlemapraMeHTOM 30BHIIIHIX
€KOHOMIYHHX 3B’SI3KiB i TOpriBimi MiHEKOHOMIKH, a TaKOXX OOJIACHUMH Ta
MICEKUMH JIepKaBHUMH aIMIHICTpAIisIMH MO0 ONTHUMI3amii CIiIBHOT
TiSUTBHOCTI 3 PO3BUTKY MIKHApOJHOTO CIIBPOOITHUITBA YKpaiHU B Taiy3i
TYypHU3MY,

— PpO3BUTOK IHCTUTYIIHHOTO  CHIBPOOITHHIITBA, BHUKOPHCTAHHS
opraHizaliiiHo-()iHaHCOBMX MeXaHi3MiB MDKHAPOAHUX 1 pETiOHAIBHUX
OpraHiB, MOrMUOIEHH 0e3M0CcepeTHHOT0 MAPTHEPCTBA MK TYPUCTCHKHMU
MIOPUEMCTBAMHE Ta OpraHizalliiM{, HacamIepel y MeXax WIEHCTBA
VYxpainn y BTO Ta B cknaai ii kepiBHOro oprany — Bukonasuoi pagu BTO,
Pagu mo Typusmy gepxaB CHJ, Opranizanii YopHOMOpPCHKOTO
ekoHoMmigdoro  cmiBpoOiTaEmTBa (YEC), LleHTpalbHOEBPOIIEHCHKOT
inimiatusy (LIE]), ygacTs y AiSIIBHOCTI CBITOBHX 1 MDKHAPOJHUX CTPYKTYP
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ycix piBHiB: Opranizanii O6’emnannx Hamiii (OOH), Pagm €spormn,
€spomneticekoro Corosy (€C) Toro;

— PpO3BUTOK iH(POPMALIHHO-PEKIAMHOI Ta BHCTaBKOBOI isUIBHOCTI,
opramizamisi MDKHApOAHHX 1 PETiOHATBHUX TYPUCTCHKHX CAJIOHIB,
SIpMapKiB, Oip>k B YKpaiHi TOIIO.

3 METOK CTBOPEHHS CIUIBHOIO IIPOCTOPY TYpPU3MY, BIIPOBAJKEHHS
iHHOBaliiiHOT Mozemi pPO3BUTKY YKpaiHM SIK TYpPUCTHYHOI JAEpKaBH, 3
oMy Ha 3HAYHWUN TYpUCTUYHUH TMOTEHIian YKpaiHd, Ta 3amoOiraHHs
HETaTMBHAM  HACHiJKaM  JUIi ~ TYPUCTHYHOTO  CIIBPOOITHHUIITBA
nepeadayvaloTbea Taki HANPSIMKH LIOAO MOJANBLIOT po30yJOBU CIHiBIIpaLli
VYkpaiHu 3 1epxaBaMu y Tany3i Typusmy:

1. BignosigHo a0 Jlep:kaBHOI MporpaMu MiJrOTOBKH, HEPEIiArOTOBKH
Ta TiABUINEHHS KBamidikamii ¢axiBoiB y cdepi €BpomeicbKoi Ta
€BPOATIIAHTHYHOI iHTerpanii Ykpainu, 3aTBepmxeHoi Ykasom [Ipesunenta
VYkpainu nepeadadyeHO CTBOPEHHSA IUIICHOT e(EKTHUBHOI  CHCTEMH
MiITOTOBKK  BHCOKOKBANI(pIKOBAHWUX  YIPABIIHI[IB  yJOCKOHAJICHHS
npodeciiHoi mAroToBKM (axiBIiB 3 MeTO (OPMYBaHHS KaJpOBOTO
MOTEHITiaNy Ul 3a0e3MedeHHsT peami3allii JepkaBHOI MOMITHKH y cdepi
€BPOTICHCHKOI Ta €BPOATIAHTUYHOI 1HTErparlii, CTBOPEHHsI MEPEyMOB IS
HaOyTTs YkpaiHoro uineHcTBa B €Bponelicekomy Coro3y ta HATO, mo
copusuio 0, Hacamiepel, IMOKpAaIIeHHS AisUIbHOCTI IO 3aXHCTy MpaB
VKpaiHCBKUX Ta 1HO3EMHHMX CIIO)KMBadiB TYPUCTUYHUX  TIOCIYT,
HaOMMKeHHsT  YKpaiHM /0 CBITOBHX  CTaHJApPTIB  TypHUCTUYHOTO
00CITyroByBaHHSI.

HdepxaBHe  areHTCTBO  YKpaiHM 3  TypusMy Ta  KypOpTiB
(IepxTypu3MKypopT) OCOOJIMBO 3alliKaBJICHUH y CIPUsIHHI 3 OOKY KpaiH-
wreHiB €C mogo BpaxyBaHHS y IUIBOBHX MporpaMax OOJKETHOTO
(hiHaHCYBaHHS BHUIIE3a3HAYCHNX TMOTPEO, Y TOMY YHCII B TUTaHI 3MIHCHEHHS
MOHITOPHHTY 3 HaJaHHsAM oQimidHuX nepeknaniB JupekTuB Ta iHIINX
mpaBoBux akTiB €C y chepi TypusMy, a TaKOXK MDKHAPOJHUX CTaHIAPTIB
LI0A0 TYPUCTHYHHX, TOTEIbHHUX, KYpPOPTHHMX IOCIYT 1 MOCIYI 3aKJaiB
Xap4yBaHHSI.

Takox 3alikaBIeHWH y HaJZaHHI METOJMYHOI JOMOMOTH 3 OOKy
BinmoBigaUX cTpykTyp €C 1 nepxas-uneniB €C y poOoTi mo rapMoHizarii
HAIllOHAJIbHOTO 3aKOHOJABCTBA Yy Taly3li TypH3My 3 BiANOBIIHUMH
MDKHapOJAHUMH HOPMaMH.

Y mpomy 3B’s3ky Oyna 6 OaxkaHor TexHiuHa momomora €C momo
HaJaHHS Ta Mepekiany 3akoHoaaBunx akTiB €C y chepi TypusMy 3 METOIO
MTOJIAJIBIIIOTO X BpaxyBaHHS MPU IMiJTOTOBII BiIMTOBIIHUX 3aKOHOIPOCKTIB
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VYxpaiHu, cipsIMOBaHMX Ha MiABHLICHHS €(EKTUBHOCTI TYPUCTHYHOI ray3i
Ykpainu.

2. Jlibepanizamis MOPUKOPAOHHUX 1 MHUTHHX (OpMaIbHOCTEH IS
TYPHCTIB, AKi 3I1HCHIOIOTH MOJOPOXKI MiX YKpaiHOIO Ta Aep)KaBamH, IO €
111 YKpaiHyU TeHEepYIOUNMU TyPHUCTHYHUME PUHKaMU.

3. CrpustHHS 3 O0KY BIATIOBIAHUX CTPYKTYpP JAEPrKaB, IOM0 MPUBEIACHHS
SKOCTI TYPUCTUYHUX TOCIYT 10 MIKHApOJHHX CTaHAAPTiB, rapMOHi3alii
CHUCTEMH cTaHaapTu3anii Ta ceprudikaiii MiANPUEMCTB TYPUCTUYHOL,
TOTENILHOI Ta KypOpTHOI chepH, IO HANAIOTh MOCIYTH PO3MIIEHHS Ta
XapuyBaHHS B YKpaiHi, 3 BiONOBIZHHUMH JUPEKTHBAMH MIXHAPOIHHUX

OpraHi3arfii.
4. 3 Mero pO3MUPEHHS TYPUCTUYHOTO  CHIBPOOITHHIITBA,
nuBepcudikamii TypUCTUYHOL MIPOMO3HULiI, i ABUILCHHS

KOHKYPEHTOCIIPOMOXKHOCTI YKPaiHCHKOT'O TYPHPOAYKTY CIPHSIHHS KpaiH-
MapTHEPIB, IIOAO 3aJydyeHHS IHBECTHUIIH J0 pO30YyJA0BHM TYpPUCTHYHOI Ta
KypOpTHOI 1HQPACTPYKTYpH YKpaiHCBKOTO TypH3My, B TOMY YHCIIi
TPAaHCKOPAOHHOI, @ TaKOX CTBOPEHHA KOPIOPATUBHHUX TYPHIPOIYKTiB
(0coOMMBO MIXXHAPOJHUX MAapIIPYTIB MO TPAHCKOPAOHHHUX TEPUTOPIAX) Ta
iX e(peKTUBHOT'O MAPKETHHTY Ha €BPOIEHCEKOMY Ta CBITOBOMY PHHKAX.

5. Hapanns ¢inancoBoi Ta TEXHIYHOI IOMOMOTM TYpPUCTUYHIH Ta
KypOpTHii Tamy3i VYKpaiHM Mmoo peanmizamii NpiOPUTETHHX IPOEKTIiB
PO3BUTKY Typu3My B YKpaiHi, y TOMy YHCJIi Ha pETiOHAJILHOMY piBHI, ¥
rajgy3i CUIBCBKOTO  3€JICHOTO TypHU3My, MaJOTO Ta CEepeaHBOTO
TYpUCTUYHOTO Oi3HECY, TPaHCKOPAOHHOIO CHiBpOOITHHLTBA, po30ynoBH
1HQPACTPYKTYpH TYpPU3MYy BIPOIOBK TPAHCIOPTHUX KOPHUIOPIB, a TAKOXK
iHpOpMAIIHHO-PEKIIAMHOTO  3a0€3MEUYCHHs TYPHCTUYHOI  isIBHOCTI,
OpUKIaIHUX  JOCHI[DKEHb  TYpPUCTHUHOI  cdepu,  moOmymspusawii
MNO3UTUBHOT'O TYPUCTUYHOTO IMIZKYy YKpaiHU B CBITi.

6. CopusHHS y CTBOPEHHI CHCTEMH IIJATOTOBKH Ta IIiIBHUICHHS
kBajidikamii TypHUCTHUHHX KaapiB YKpaiHu (IZepkaBHUX CIyOOBIIB,
NpPAaliBHUKIB TYPUCTHYHHUX MiANPHEMCTB 1 TOTEIBHUX TOCIOIAPCTB,
KypOPTHHUX YCTAaHOB, HAyKOBIIIB 1 BHK/IaJauiB TYPUCTHYHHUX HaBUAJIBHUX
3aKkiadiB). BpaxyBaHHs BiamoBigHHX MOTPeO [lepXTypH3MKypOpTYy B XOi
pearnizanii Aep)kaBHOI MMPOrpaMy HaBYaHHS Ta MEPEHiArOTOBKH (axiBIiB
VYkpaiHu, a TaKoXX MpPH 3aTy9YeHHI TEXHIYHOI JOTIOMOTH Ha BIIPOBAHKEHHS
MPOEKTIB 3 aJMIHICTPATHBHOIO 3a0€3ME€YeHHS TYPUCTHUYHOI Traiysi
VYxpainu, hopmyBaHHs Bucokonpodeciiinux (haxiBuiB TypUCTHYHOI chepu
3a  HampsIMOM  €BpOiHTerpauii, B TOMY 4WCIi B  amapari
JepXTyprU3MKypOPTiB.
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BpaxoByroun MacimTaOHICTb MDKHApOAHOI MisJIBHOCTI B raiysi
TypHU3My, JOIIILHO Tepen0avynT 301IBIICHHS YHCEILHOCTI BiAIOBIIHUX
NpaliBHUKIB, Y TOMY YHCII THX, SIKi BIJIBHO BOJIOAIIOTH 1HO3EMHHMH
MOBaMH, Ta (OPMYBaHHS BiAMOBIIHUX CTPYKTYPHUX HiAPO3IiNIB 3 MUTaHb
€BpOIHTETpallii MEHTPaIbHUX 1 MICIIEBUX OpraHiB BHKOHABUOI BJIATH B
raigy3i TypusMy, a TaKoX 3a0e3leueHHs CTPYKTYPHHX ITAPO3ILTIB
HEOOXiZHOI0 OPITEXHIKOIO Ta 3aco0aMu 3B’A3KY, BPaxOBYIOUH JOCTYI 1O
Mepexi [HTepHeT, Ta CTBOPEHHS BiIMOBITHUX 0i0TiOTEK.

HeoOxigHo mnpoBoauTH B YKpaiHi MDKHApOJIHI  CHelliai3oBaHi
ceMiHapy, KoH(epeHLil 3 3aJy4eHHSM BITUYM3HAHUX Ta 1HO3EMHHUX
opraizamiil 1js BUBUEHHS MEPEJOBOrO IOCBiLYy OpraHizamii TypUCTHYHOI
JUSUTBHOCTI, OCBO€HHS TYPHCTHYHUX PHHKIB, BU3HAUCHHS MEPCIEKTHB
PO3BHUTKY HOBITHIX TEXHOJIOTid HaJaHHSA TYPUCTHYHHUX IIOCIYT, y T.4.
MapKEeTUHIOBUX, (popMyBaHHS TYpUCTHYHOI CTpaTerii Ta CTaHAApPTiB
00CIIyrOBYBaHHS, a TaKOX OpaTH yd4acThb y BIAMOBITHUX 3axoAax 3a
KOPJIOHOM.

VY 11poMy 3B’A3Ky HAJAroJUTH CUCTEMY OOMiHY IOCBiJIOM Ha TIOCTiHHIN
OCHOBI 3 BIAMOBIJHUMHU CTPYKTYpPaMH iHIIMX KpaiH, OO0 3aKOHOAABYOI'O
Ta OpraHi3alliiHOTO 3a0e3MeYeHHs] BHCOKOIPOAYKTHBHOI TYPHCTHYHOI
ISUTPHOCTI, 30KpeMa ajamnTarii HalioHAJILHOTO 3aKOHOJABCTBA B Taiy3i
Typu3My opranizamii cuctemu ceptudikamii B cepi Typusmy, npouenypu
BIIPOBA)KCHHS MI>KHAPOJHUX CTAHJIAPTIB SIKOCTI TYPUCTUIHUX TOCIYT.

7. BmockoHasieHHs cCUCTeMH 3a0e3rnedeHHs (iHaHCYBaHHS MiXKHAPOIHOI
OiSUTBHOCTI y Tranmy3i TypusMy, nepeaOauuBIIM MPUHAHATTSA OIOMKETHOL
mnporpaMu «3a0e3nedeHHss MIKHApOIHOI JisuTbHOCTI JlepKaBHOI CIIy:KOH
TypHU3MYy 1 KypOPTiB», 30KpeMa BUATKH HAa:

e ajanTaniio 3aKOHONABCTBa YKpainu y cepi TypusMy 10 JUPEKTHUB

i crangapris BTO;

e po30ynoBY IHCTUTYUIMHUX 3B’SI3KiB 3 Aep:kaBamu-wieHamMu BTO;

e MpOBeACHHS B YKpaiHi MIKHapOIHHUX CIELialli30BaHUX CEMiHapiB,
KOH(QEpeHIIH 3 3aJIyd4eHHSM BITYM3HIHMX Ta I1HO3EMHHX
opraHizamiii Uil BHWBYCHHS IIEPEIOBOTO JIOCBITy OpraHizamii
TYpHU3MY, YUacTbh y BiIIOBITHUX 3aX0Jax 3a KOPJOHOM;

® CTBOPEHHA CHUCTEeMM I[IpomaryBaHHs iMmimky VYkpaiHum sk
TYPUCTUYHOI JiepKaBH, €PEKTUBHOTO MAPKETHHIY YKpPaiHCBKOI'O
TYPUCTUYHOTO MPOJIYKTY Ha €BPONIEHCHKOMY PHHKY;

e iHTerpamito iHPOPMAIIITHOT CHCTEMHU TYPUCTUYHOI Taimy3i YKpaiHu
1o BiamoBigHux mepex BTO.
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B ymoBax po30ymoBH YKpaiHCBHKOI JepKaBU TYpU3M CTa€ AiHOBUM
3ac000M  (OpMYBaHHS  PHUHKOBOTO  MEXaHi3My  TIOCIOAapIOBAaHHS,
HaJIXOKEHHS 3HAYHHUX KOILITIB 10 AEPKAaBHOTO OIOMKETY, OJHi€l0 3 Gopm
palioHaTFHOrO BHKOPUCTAaHHS BUIBHOTO Yacy, HMPOBEACHHS 3MiCTOBHOTO
JTO3BULISL, BUBUCHHS ICTOpIi PiMHOTO Kparo, 3adydeHHS IMHPOKUX BEPCTB
HACEJICHHS J10 Mi3HAHHS iCTOPHKO-KYJIbTYpPHOI CIIaIIINHH.

3BaXKarouM Ha Micle 1 pojib TYpU3My B JKMTTI CyCIiJIbCTBA, JIepXKaBa
Oporoyionrye HOro OJHUM i3 TPIOPUTETHUX HANPSMIB  PO3BUTKY
HAIIOHAJTLHOT KYJIBTYPH T4 €KOHOMIKH.

CrpareriyHa MeTa pO3BUTKY TYpU3My B YKpaiHi MOJSra€e y CTBOPEHHI
MPOAYKTY, KOHKYPEHTOCHPOMOXKHOI'O HAa CBITOBOMY pHHKY, 3JaTHOTO
MaKCHUMAaJbHO 3aJI0OBOJILHUTH TYPHCTChKI TOTpeOM HaceJeHHS KpaiHw,
3a0e3MeUuTH Ha Iiii OCHOBI KOMIUICKCHMH PO3BHTOK TEPUTOPIH Ta ix
COLiaJIbHO-eKOHOMIYHMX  iHTEepeciB NpH  30epeKeHHI  EKOJOTiuHOi
PIBHOBAaru Ta iCTOPUKO-KYJIBTYPHOT CTIaAIHH.

Typusm He TiUIbKH NPSIMO a00 MOOIYHO OXOIUTIOE OINBINICTH Tary3el
€KOHOMIKHM, B TOMY YHCJIi TPOMHCIOBICTh, CUTBChKE TOCIIONAPCTBO,
OyIiBHHLITBO, TPAHCIOPT, CTPAaXyBaHH:], 3B’S30K, TOPTiBIIO, IPOMAJICHKE
XapuyBaHHS, JKHUTIOBO-KOMYHAIIbHE TOCIONApCTBO, cdepy mNoOyTOBUX
HOCITYT, KYJIBTYPY, MHCTELTBO, CIIOPT TOLIO, @ i CTUMYJIIOE iX PO3BHUTOK.
Orxe, Bix (QyHKUIOHYBaHHA Typu3My Oe€3lOCEpelHbO  3aleXKHUTh
KUTTENIUbHICT, TOHan 40 ramy3eit exkoHoMiku 1 Omm3pko 10-15 %
HaceJIeHHs! YKpaiHu.

JlepxaBa MPOTOJIOIIYE TYpH3M OJHHM 3 TPIOPUTETHHUX HANpsMiB
PO3BHUTKY HalliOHAJIbHOI KyJIbTYpH Ta €KOHOMIKH 1 CTBOPIOE CIPHUSTIIHBI
YMOBH IS TYPUCTHYHOL TisTTBHOCTI, aJI’Ke MI>KHAPOHE CIiBPOOITHUIITBO B
cdepi TypusMy € BaxuMBUM (aKTOpOM B IJIaHI JOXOAy nepkaBu . Ha
CBOTOJTHI YKpATHCHKi TPOMASIHA € CBOEPITHIMH iHBECTOPAMH 3apyOiKHHUX
KpaiH, 110 € OJHWUM 3 HaHOONIOWIIINX MHUTaHb BCi€l TYPHCTUYHOI Taiys3i.
AJpKe TypusM, 3a po3paxyHKamu (axiBIIiB, JHUIIE y BHUTJISIII MOJATKIB Mir
OV IOPOKY MPHHOCUTH B JIEP)KaBHY CKapOHUIIIO 10 4 MIIPJI. JOJ.

4.3. MIZKHAPOJHI 'OTEJIbHI MEPEXI YKPATHHU. CTAH TA
HNEPCIHEKTUBU PO3BUTKY
IHumanna ona po3anaoy:
1. MixHapoaHi TOTeIbHI MEepeki B YKpaiHi
1.1. OcnosHi npunyunu po36UmKy MidCHAPOOHUX Mepedic i caH
MIDICHAPOOHUX 2omenie mepedici Ykpainu
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1.2.  [lpusabausicme  comenvroi  iHOycmpii  Yxpainu  ona
MIJICHAPOOHUX HBECMOPI8 mMa CHOCOOU BUXO00Y HA 20MelbHUll
PUHOK YKpainu
2. OcHOBHI mpoOIeMH Ta TMEPCHEKTHBH PO3BUTKY MiKHAPOIAHUX
Mepex B YKpaiHi
2.1. Ilpobnemu i uuHHUKU, WO NEPEUIKOONCAIOMb PO3GUMKY
eomenis 8 Yxpaini
2.2. Jepowcasni npocpamu ChpusiiHs OyOi6HUYMEY 20menis 6
Ykpaini i nianu 8iokpumms comenie 8 Yxpaini

1. MiskHapoaHi rorejibHi Mepe:xi B YKpaiHi

1.1. Ocnosni npunyunu po3eumKy MiXCHAPOOHUX Mepedc i CHaH
MixcHapoOHux zomenie mepexci Yxkpainu. Y nepmomy miBpiudi 2009 p.
CTaH CErMEHTY TOTEJbHOI HEPYXOMOCTI, SIK 1 1HIIMX Tajdy3edl eKOHOMIKH
VYkpainn, MoxxHa OyJno oOXapakTepU3yBaTH IOHATTSIMH <GHIKCHHSD) 1
IPUIMHECHHS». 3a JeAKMMU JaHUMH, B CTOJHII Oyna 3aMOpoKeHa
peamnizanis 70 % rorenpHux 00’ ekTiB. Hanpuknaz, Tineku kommaHis «XXI
Bix» Bimknana 3iiCHEHHS T’ ITH 3asiBIICHUX PaHillle TOTeTbHUX MPOCKTIB.

VYckmanHenHss 3 (iHaHCYBaHHSM TMPOCKTIB HEPYXOMOCTI — BEJHKa
YacTHHA TOTENB OyxyBanacsi 3 BUKOPUCTAHHSM IO3MKOBOTO KariTamy —
MIPUBENI JI0 TOTO, 1[0 3a TepIle MiBpiyds OyJI0 BBEIEHO B EKCILIyaTAIlifo
TIJIBKY J1Ba 3Hauymli 00 extu: roreib Citadel Inn B JIbBoBi (1 TpaBus 2009
p.) 1 m’stu3ipkoBwuii rotens InterContinental-Kyiv (sik 1 6yno aHOHCOBaHO,
27 cepmas 2009 p.).

He nuBnsunch Ha 3HWKEHHS PIiBHA 3allOBHIOBAHOI TOTENiB Yy BCIiX
cerMeHTax puHky (MeHie 50 %), ¢ 3a3HAYUTH BiTHOCHY CTa0IIbHICTD B
iHOBiM momitumi roteniB. Tak, 3a manumu kommanii Knight Frank LLC
Ukraine, B CTOJNMYHMX TOTEISIX Ha KiHemb Ipyroro kpapramy 2009 p.
n000Ba BapTicTh HOMEpa KaTeropii cTaHgapT cKiana: Uil TPhOX 3ipOK —
104 USS$, nnst wotuprox — 253 USS, mnst m’situ 3ipok — nopsiaky 448 USS.
B nopiBHSHHI 3 TOYAaTKOM POKY II€ 3MiHA BEJIbMH TPOXH — B Mexkax 3—6 %:
roTeNi, SK MPaBWIIO, IUIAHYIOTh I[IHOBY TOJIITHKY Ha PiK BIEpeI 1 PillKo
BIIXUJIAIOTHCS BlJ BCTAHOBJIEHUX MEX.

3menmeHHs o0csriB B’ i3Horo motoky y I kBapram 2009 p. BigOymocs 3a
PaxyHOK 3MEHIIICHHIO YMCIIa MOT3/0K 32 BCIMa MOTHBAIliSIMU.

3MEHILEHHsI CITy)KOOBUX MOI3/I0K BiAOYJIOCS B OCHOBHOMY 32 PaxyHOK
CKOpPOYEHHS KiJIBKOCTI MOAOpoXKytounx 3 Kpain: binmopycii (JHa 42 % abo
Ha 5,1 tmc. ocib), Bemukobpuranii ([Ha 31 % abo nHa 1,3 TmC. 0Cib),
Monnogii (|Ha 8 % abo Ha 1,4 Trc. oci0), Himeuunnu ([Ha 31 % abo Ha
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3,3 tuc. oci0), [onpmi (| Ha 35 % abo Ha 15 Tuc. ocib), Pocii (|Ha 7 % abo
Ha 3,7 THC. 0Ci0).

3MEHIIEHHS] OpraHi30BaHOTO TYpH3My BiZOyJIOcS B OCHOBHOMY 32
PaxyHOK CKOPOYEHHS KUIBKOCTI MOAOPOXKYIoUnX 3 Kpain: binopycii (| Ha 52
% abo Ha 12,3 THc. ocib), Himeuunnu ([Ha 19 % abo na 1,5 THc. ocib),
Honpmi ((Ha 8 % abo Ha 1,4 THe. ocib), Typeuunnu (|Ha 27 % ado Ha 1,4
THUC. 0Ci0).

3MEeHIIIEHHS IPUBATHOTO TYPU3MY BiJIOYJIOCS B OCHOBHOMY 32 PaxyHOK
CKOPOYCHHS KIIBKOCTI MOIOPOKYIOUHX 3 KpaiH: A3zepOaitmxany ([Ha 16 %
a6o Ha 2,2 tuc. ocid), I'py3ii (|Ha 31 % abo Ha 2,6 THC. 0ci0), HiMeuunnu
(lHa 18 % abo Ha 3 Tuc. ocio), [lomemi ([Ha 51 % abo Ha 584,9 THC. 0Cib),
Pocii ({Ha 16 % a6o Ha 167,3 THC. 0ci0), CnoBauynnu ([Ha 25 % abo Ha
38,8 tuc. ocid), Yropmunu ([Ha 39 % abo Ha 107,2 THC. 0Ci0).

3MeHIIeHHs B’I3HOTO TypnoToky 3 kpain CH/I BinOyiocs B ocHOBHOMY
3a PaxyHOK CKOPOYEHHS KUTBKOCTI MOJIOPOXKYrOUMX 3 Kpain: Pocii ([Ha 15
% abo Ha 170,3 THC. 0cib), Azepbaiimkany (JHa 18 % abo Ha 3,2 TuC.
0ci0).

3MeHIIeHHs B i3HOr0 TYpIOTOKY 3 KpaiH €C BigOys1ocs B OCHOBHOMY 32
PaxyHOK CKOPOYEHHSI KUTBKOCTI MOA0pOXKytounx 3 kpaiH: [lombmi ({Ha 50
% abo Ha 600,7 THC. 0oci0), CnoBayunnu ([Ha 17 % abo Ha 27 TuC. 0cib),
VYropmunu (|Ha 39 % abo Ha 110,5 Tuc. ocid), Himeuunnu (|Ha 22 % abo
Ha 7,8 Tuc. ocid), Pymynii (|Ha 15 % abo Ha 43,7 THc. ocil).

Ha ocHOBi BUBYEHHS Cy4yacHOTO CTaHy TOTEIBHOTO rocroaapcTsa Oyio
npoBegeHo SWOT-anami3, skwii JO3BONHMB OULTBII HAOYHO BH3HAYUTH
CWJIBbHI Ta ¢1a0Ki CTOPOHU rajy3i Ha Cy4aCHOMY PHHKY TOTEIBHUX MOCIYT
B YKpaiHi.

OTxe, KOHKYpPEHTHA IIO3HUIsl TOTEJBHOTO TOCIOAApPCTBA YKpaiHH
XapaKTepU3y€eThCS CEpPelHIM pIBHEM KOHKYPEHTHHX IiepeBar i BHUMarae
HOiATPUMKHA CUJIBHUX CTOpiH Ta pPo3B’s3aHHs ciabkux. OCHOBHI BY3bKi
MICISI TOTENBHOIO TOCHOJAapcTBa YKpaiHW: OOMeXeHa HOMEHKJIATypa
JIOIATKOBUX  TIOCIYT, pIBeHb 1IX SKOCTi, HEJOCKOHANa CcHcTeMa
iHOYTBOPEHHS, TACUBHA CTPATETisl MPOCYBaHHS.

MoykHa BUAUTUTH 30BHIIIHI Ta BHYTpIlIHI (aKTOPH HU3BKOL
e(heKTUBHOCTI TOTENBHUX ITiJIPUEMCTB.

Cepen 30BHINIHIX (haKTOPiB HEOOXITHO BUIITHTH:

®  BiJICYTHICTh KOHKYPCHIIIi,
®  HH3bKY KOHKYPEHTOCIIPOMOKHICTb TIOCIIYT;
®  HH3bKY 3alI0BHIOBAHICTh;
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®  MaJOpO3BUHEHY iIHQPACTPYKTYPY TYypPH3MY;
®  BHCOKY BapTiCTh OyAiBHUUTBA i PEKOHCTPYKLI TOTEINIB.
Opranizaniss Mi>KHApOJHHUX TOTEIBHUX MEPEX MOXKE MPHHECTH Oe3miu
nepeBar:
e MOXJHBICTP NpUAOAHHA KPYIMHHUX NapTiii ToBapiB Ta MOCIYyr 3a
ONITOBHMHU LIiHAMH;

e  CGKOHOMIsl BUTPAT HA MiATOTOBKY IEPCOHATY;

e edexkTuBHE MPOCYBaHHS TOTEIBHUX MOCIYT Ha PUHOK Ta €KOHOMis
Ha peKJIAMHHX KaMIIaHisX;

e  BUKOPHCTAHHS [EHTPAJIi30BaHOI CUCTEMH OPOHIOBAHHS;

®  BHKOPHCTAHHS IICHTPATi30BaHOI CHCTEMH OYXTalTepChKOTO 00IIIKY;

e  OyIIBHUIITBO, OTIEpallii 3 HEPYXOMICTIO.

Ili YMHHMKH MarOTh CHPOCTUTH PO3BUTOK TOTEIHHOTO TOCIOJApCTBA
VYkpainu. Takox HEOOXiIHO 3a3HAYNTH, IO ICHY€E TaKa KaTeropis TYpUCTIB,
110 BiAJAIOTh NepeBary HEBEIMKUM TOTENsM, sIKi KOM(pOPTHI, TOOyA0BaHi B
CUIBCHKOMY CTHJII 1 HaJaloTh TOCIYTH Ta 1HIUBIIyajbHE 00CIyrOBYBaHHS
3a puBabIMBY HiHy. Hampukmam, sk arpooceli B 3eJIeHOMY TypHU3Mi.

s peanizawii TypUCTHYHOTO MOTEHIially YKpaiH! HEOOXiaHO:

e 3a0e3MeunTH TypHCTaM 3pYUHi YMOBH IJIsl IPUi3Ay B YKpaiHy;

e  OIpAIIOBATH KOHLEIMIIIO PO3BUTKY MACOBOTO TyPH3MY;

® CHpPOCTHTH i IPUCKOPUTH OOPMIICHHS Bi3;

e pO3pOOMTH IUIAH TIOJINIICHHS CTaHy BU3HAYHUX I1aM ATOK i
CTBOPEHHS HOBHX 00’ €KTIB MacOBOTO TYpU3MY;
3aJy4aTH iHBECTHIIIT y BIKPUTTS HOBUX OCEPEJIKiB BiMOYMHKY;
cnpusitTh OyNiBHUITBY Ta pOOOTI MalMX MOTETIB 1 TOTENiB
ciMeiiHOro Tumy (HANPHKIAA, PO3BUTOK 3€JIEHOTO TYpH3MY), SKi
3a0e3revyarh  30IMBIICHHS KUTBKOCTI  pOOOYMX  MicIb s
HaCeJICHHS;

®  pO3MoYaTy OyIiBHUIITBO BUCOKOKATETOPIMHUX OTEIIB.

Choro/Hi, KOJIM JIIOJM MPUAIISIOTH MajJo 4acy ¥ yBard BiAMOYMHKY Ta
CIIJIKYBaHHIO, TYpH3M Ma€ CTaTH OJHUM 3 e(EeKTHBHHUX 3acO0iB
(GOpMyBaHHS CHCTEMH 3arajbHOJIOJICHKHX LiHHOCTeH. ToMy Typu3Mm Ta
TOTeNbHE TOCHMOJAPCTBO € OJHUM 3 MPIOPUTETHUX HANPSMIB PO3BUTKY
HaIlOHAJTFHOT KYJIbTYPH T4 €KOHOMIKH.

VYkpaiHa 3aiiMae ofHe 3 OCTAHHIX MICI[b B CITUCKY €BPOIEHCHKUX KpaiH
MO0 KUTBKOCTI TOTENIB. Y HAIIMKA KpaiHi HA TUCSYY JKUTENIB JTOBOIUTHCS B
CepelHbOMY [IBa TOTEJNbHI HOMEpH, TOAI SK B €Bpom Ied NOKa3HUK
CKIIa/Ia€ HEe MEHINEe YOTUPHAAIATh-BiciMHAAIATH. besmocepenanro y Kuesi
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npamioloTh 122 roreni, 3 AKX JIMIIE OSSKI 3HAXOAATHCS Mia npodeciitHum
yopaBmHHESIM. Bci ocTaHHI HaBiTh BiImAIeHO HE MOXYTh CKJIACTH
KOHKYPEHIIII0 1HO3eMHIM MEpexam, 110 MPaLol0Th K Y BUCOKOMY, TakK i B
cepenHbOMYy IIiIHOBOMY cermeHti. JlucOajmanc momuTy 1 MPOMO3MIIT
3YMOBHB BHCOKHI PiBEHb IliH B TOTEJIbHOMY Oi3Heci. Bapricte HOMepa B
KHIBCBKOMY TOTEJIi CEPEIHBOI 1 BUCOKOI IIIHOBOT KAaTEropii KOJIMBAETHCS BiJ
$160 nmo US$470 B noOy. Ilpu mpomy HEOOXigHO BpaxyBaTH, IO
3aBaHTAXCHHS TOTEJIB BCIX Kareropiit ckmamae npudauszHo 60 %, a B
CErMEHTI YOTHPH 1 I’ ATH 3IpOK AeKoju gocsrae 72 %.

Taka cuTyalisi 3yMOBMJIa BUCOKHH PiBEHb HNPUOYTKOBOCTI CTOJIMYHUX
roreniB. 3a gannmu kommadii Ernst and Young, cepenniit qoxiax Ha HOMep
ckiaamae He menie US$168, a me ma US$10-20 6Ginpmie, Hixk B Bepini,
[Ipasi i bynanemri. PeHTabenbHicTh TOTENBHOTO PUHKY YKpaiHu mocsrae
15 %, a TepMiHM MOBEPHEHHS BKJIAJACHUX 1HBECTHUIIH, SIK MPaBHUJIO, HE
MEPEBUIYIOTh [IECTH-BOCEMU pOKiB. CHpPUSTIMBUM UYUHHUKOM, SKHIA
CTHMYJIIOE MIDKHApPOJIHI TOTENBbHI T'ypy pO3BUBAaTU Oi3Hec B YKpaiHi, €
CTa0lJIbHE 3pOCTaHHS TYPHUCTHYHOTO MOTOKY. [IpUTOK iHO3EMHHUX TYypHCTIB
B HAIly KpaiHy BIPOJOBX OCTaHHIX I’SITH POKIB CTaOLIBHO 301IBIIYETHCS
Ha 20 %. HaitakTuBHile po3BUBaeThCs Oi3HEC-TYpH3M, SKHU 332 OCTaHHIN
pik Bupic Ha 10 %. IIpumiTHO, 110 caMe BiA LBHOTO BUAY TypHU3MY ChOT'OJHI
3aJIe)KHUTh 3aBAaHTAKEHHS YKPAaiHCHKHX TOTEJIB BEPXHBOI LIHOBOI KaTeropii.

Ha cporogHimHiii neHb, Ha YKpalHCHKUH PUHOK BUHIUIM 1 MJIaHYIOTh
BUUTH Taki MikHaponaHi Openau, sk: Radisson, Inter-Continental, Hyatt
International, Hilton, Sheraton Hotels & Resorts, Marriott International,
Accor Group, Magic Life, Rixos, Kempinski Hotels&Resorts, Continent
Hotels & Resort, Park Inn, Orbis, Rival Hotels, Comfort Green Hotels
Holiday Inn Ta inmri.

20 >xoBtHs 2009 p. OyB BBemeHW B eKCIDIyaTallif0 MEPIIANA TOTEIh
Mmepexi Akopp [otemo (BmacHuk «Kapra Kosup», ynpasninas «[Ipem’ep
Iarepremnny). HoBuit apt-rotens bakkapa po3ramoBaHuii Ha HaOepexHiH
Huinpa (Habepexne mroce, paiion merpo «Hinpo», cxomu Ne 6). V 4-
piBHeBoMy ToTeni 208 HoMepiB (KaTeropiii craHmapT, KJIacHK, JIFOKC, 1e|
nrokc). Bapricts mo6oBoro MemkanHs cknaaae Bix 550 rpH. 10 2600rpH. Y
Bakkara Hotel dyHkmionye koHdepenn-3am, miomero 105 m* (ua 80
YJOJIOBIK). € pecTopaH I yIpaBIiHHAM Mepexi pectopaHiB «Kapta
Kozup», mopsin Oi3Hec-LieHTp. ApT-roteib bakkapa mosuiioHye cede sk
rOTellb CEPeIHBOT0 PiBH, KaTeropis 3+.

CBiTOBI TOTEJIbHI ONEPaTOPH BUSBIISIOTH YMMANy IiKaBicTh 10 Kuesa.
Komnanis DeVision miamucaia MONEPEAHIO Yroay MpO IHapTHEPCTBO 3
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rorenbHOI0 koMmaHiero Starwood Hotels & Resorts Worldwide (SH&RW).
DeVision Bkmage US$100 MaH B OyaiBHAITBO IT'SITH3ipKOBOTO TOTEIO Ha
Ilomoni B Kwuesi, ympaBnsatu sikuM Oyze Ta, mo Bxoauth B SH&RW
BCECBITHBO Bimoma Mepexa Sheraton. [IpoekT cTaHe KOHKYpPEHTOM I
onHoro rorento Sheraton, OymiBHUITBO sikoro Outs LleHTpanbsHoro 3arcy
3aIuIaHyBajia KOMITaHis «MemBiKey.

Kommnaniss VS Energy (BC Enepmki IntepHeiimnn VYkpaina), 1mo
BOJIO/Ii€ Mepeskero roteniB Premier Hotels, iHBecTye B po3BUTOK Mepexi $
200 muH B Macmirtabax Beiel Ykpainm). Mepexa roreniB Premier Hotels
cTBopeHa B YkpaiHi B 2003 pomi 1 06’ e1Hy€ IIICTh YOTUPH 1 I’ ATU3IPKOBUX
rorteniB: «lIpem’ep-manan» B Kuesi, «Opeanma» B Sari, «/duicrep» B
JIeBoBi, «Jlonmonceka» B Opeci, «Crapuity B MykaueBo i
«KocmonomitoBi» B Xapkosi. Ympasinsie mepexkero Premier Hotels TOB
«[Ipem’ep InTepHedHmy. Y CTPYKTYypy KOMIaHii BXOIATh TeHEPaIbHUN
Typornepatop Mepexi roreniB «Elite Tours» 1 KOHCaJTHHrOBa KOMITAHIS
«Premier Hospitality Consulting.

OnHill 3 JOCUTH CEPHO3HUX NPUYMH, YOMY 1HO3EMHI MEpeKi JOBro He
BXOIWJIM Ha YKpPaiHCBKMH PHHOK, € T€, L0 MOTIK 1HO3EMHOI'0 KamiTary
4acTO HATPAIUISB HA CKIAIHOIII, SKUX B YKpaiHi 0 HUX Mip AyXxe OaraTto.
OpnHifl 3 TOJOBHUX TPYAHOILIB, sIKA HEOJMIHHO 3yCTPIYA€ThCS HA LUIAXY
3apyOi>KHOTO Omeparopa, € BiABEACHHS 3eMIIi Mia OyAiBHUITBO 00 €KTY i
JIOpOKHEYa TUITHOK. Hemano KJIOMOTy AOCTaBisie IMpoIec Y3romKeHHS
NPOCKTIB, KWW B HAIIMKA KpaiHi TPUBAE Bij MiBTOpa 10 JBOX POKIB, TOII 5K
B €BpoIIi 11e 3aiiMae He OlnbIe ABOX MicsIiB. IcHye pi3HOpiBHEBa cucTeMa
BU/Ia4i JJO3BOJIIB, MPH SIKIH MOXKJIMBA CHUTYallisl, KOJIM OyiBENbHUI POEKT
HACHPaB/i BXXe OJU3bKHIA 0 3aBEPIICHHS, a «I0 JOKYMEHTax» BiH TUIBKH
MTOYNHAETHCA.

Crnig BigMmiTHTH, MO 1 3 YKpPaiHCBKUMH MapTHEPAMH Y 1HO3EMIIIB
MOXYTh BUHUKHYTH TpyaHOII. OCKiIBKH OCHOBH CIIIBIpalli 3aKIaJaloThCs
Ha TPUBAJIHMHA TeEpiof,, BUMOTH, SIKi KOMIIaHii BHCYBAalOTh OIMH OJHOMY,
4acTo 3aBUINEHI. 3a CJIOBaMHU JIE€BEJIONEpPiB, B YKpaiHi € MPHUKIAIHN, KON
rOTelNb 3a JiBa POKHU TPU pa3d MiHSAB OpeHn. Jleski BiTUM3HSHI OmepaTopu
MPaLIOIOTh CAMOCTIIHO, HE BBaXKarOUu MOTPIOHUM MPHUMHUKATH A0 Tiel abo
iHmoi wMepexi. llpuHIMIOBO B perioHax, e TIOMUT IEPEBUIIYE
MIPOTIO3UIIisl, MOKHA TPaLOBaTH 0e3 MepekeBux oneparopis. Lle nabararo
BUTiIHO, SIK MU Oaunmo 3 mpukiaaiB «Immpeccu», «domyca», «I[Ipem’ep-
[Tanaray» i HaBiTh TAKUX TOTENIB, K «JHITIPOY, «IIpe3uaeHT roTenby i T. 1.

Bituu3HAHI rorem TakKoXX BOJOAIIOTH HENOTaHUM MOTEHIIAJIOM.
30Kkpema, TIosiBa Ha YKPaiHCbKOMY PHHKY ToTenro «XastT Pimkencu Kuisy,
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sika HajexuTb kommanii Global Hyatt Corporation, icToTHO He BigOuiocs
Ha 3aBaHTaXeHOCTI I ATu3ipkoBux «Omepay» 1 «lIpem’ep Ilamamy. Tum
yacoM, B HalOIMk4yoMy MailOyTHROMY MpHUXiJ 1HO3EMHHX OIEpaTOpiB
CTaHE BIAYYTHIIIMM, 1 «TUXOI CMEpPTIO MOMPYTh BCE Ti, XTO AOCHTH
HEITOTaHO IIPAIIOE Ha PUHKY ChOTOHI». Bike depes I’ Tk POKiB OIKY€EThCS
MMOYaTOK >KOPCTKOI KOHKYPEHTHOI OOpOTHOM B CETMEHTI I SITH31PKOBHUX
rOTeNiB, SIKy 1HO3eMIl BECTHMMYTh HE TUIBKM 3 YKpaiHLSMH, aje 1 Mik
coboro.

1.2. IHpueabnusicme  zomenvnoi  indycmpii  Ykpainu  0asn
MIICHAPOOHUX [HEECMOPI6 maA CHOCOOU 6UXO00Y HA 20MENbHUI PUHOK
Ykpainu. T'onoBHUM YMHHHUKOM, KM NpuBabIoe 10 YKpaiHu iHO3eMHI
KOMIIaHii, [0 3aliMaroTLECA TOTENLHUM OI3HECOM, 3AIMINAECTHCS HU3LKHI
piBeHb HACHYEHHS 1 BUCOKUHM IMOMUT HAa TOTENbHI MOCTYTH. YKpaiHCHKUN
PHHOK TiJbKH YBIHIIOB 10 cTajii pO3BHUTKY, 1 KOHKypeHTHa 00poThba Ha
[[bOMY HEOPaHOMY ITOJIi PO3BEPHETHCS IIIE HE CKOPO.

3amydeHHs 1HBECTHUIIH B c(hepy TOTEIBLHOIO I'OCHOIAPCTBA € OJHUM 3
HanpsimiB  «[Iporpamu po3BUTKY Typu3Mmy B Ykpaini». Konuemnmiero
NPOMOHYETHCS PO3pOOKa MpOrpamMu po3BUTKY KoM(popTadenbHOi roTesbHOT
0a3u. Peamizamiss 1poro HampsMy BHMarae Jokepen (iHaHCYBaHHSL
HeoOxigna po3poOka TulaHy KamiTaJOBKJIaNeHbh B PEKOHCTPYKINIO i
OYIiBHUIITBO HOBHX TOTEIIIB.

OpHill 3 TOJNOBHUX NPWYMH, IO CEPHO3HO TaIbMYyBaJH JI0 HEAABHHOTO
Yyacy PO3BUTOK TOTENBHOrO Oi3Hecy B HaIIMi KpaiHi, Oyno iCHyBaHHS
rorespHOro 300py, mo apocsraB 20 % 1 MmO 3yNUHSB JICBOBY YacTKY
iHBecTOpiB. Bimpasy micis ckacyBaHHS Ii€l MEPEMIKOAN MPOLEC MOMITHO
aKTUBI3yBaBcs. Y KpaiHi 3’ABIS€ThCS Teplla HaliOHAIbHA TOTeJbHA
Mmepexka «Premier Hotels», B Jlonensky BimkpuBaetbes «/lonbac-Ilamacy,
mo yBiiimoB B acomiamito «The Leading Hotels of the World». He
NPUXOBYIOTH CBOTO IHTEpeCYy [0 HAllOro pPHHKY MPeICTaBHUKH
MDKHApOIHUX TOTEIBHUX Mepex. 3 SBHIINCS peabHI IepeIyMOBH [T
CTBOpEHHS HAIllOHATBHUX MEPEX TOTeJIB EKOHOMIYHOTO KIIacy, HEBEINKHIX
NPUBATHUX TOTEIB 1 MaHCIOHATIB.

BriMm, 1 3apyOikHi 1 Hami iHBECTOpPH, YEKAaOTh CTBOPEHHS MEXaHi3My
CIIpHUAHHSA OyJIIBHUIITBY 1 pEKOHCTPYKIIii TOTENIB, O peainsbHo aie. [Toku x
BiH BiacyTHiil. JJoOpo oTpuMany TUTBKW MEBHI MUTHI MUIBIH Ha TOTEIHHO-
pecTopaHHe YCTAaTKyBaHHS, IO BBO3WIJIOCS N0 YKpaiHM, iK€ y Hac He
MPOBOJAUTECS, 1 BBENEHHS IIJIBTOBOTO KPEIWTYBaHHS Ha OyIiBHHUIITBO
JKUTIA IJIS1 CLUIBCBKOTO «3€JICHOT0» TYypHU3MY. SIKIIO HE CTBOPUTH PEXUM
HAMOIIBIIOr0 CHOpPUSHHS A TOTENbHHX iHBECTOpiB, TO CBOi TpoIIi
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BKJIAIaTUMYTh B Ti KpaiHW, € MEeXaHi3M PO3BUTKY TOTEIBHOTO Oi3Hecy
JIaBHO 1 BEJIHbMH YCITIIITHO MPAITIOE.

Ha cporomni B VYkpaiHi icHye Maca 30MTKOBHX TOTEJiB, LIO HE
BKJIAJIal0Th B PO3BUTOK BIACHOI MaTepiajbHO-TeXHI4HOI 0a3u HeoOXimHuX
3aco0iB. IlomiOHI miampueMCTBA, M0 MAalOTh CTaTyC JepXaBHOI abo
KOMYHAJbHOI BJIACHOCTI, MOTPIOHO SKHAWCKOpille IIepeaaTH HOBUM
rocroAapsiM, siki, He MiHSOUM MPoQio 3aKiIaaiB, Bi3bMYThCS IMOCTABUTH
1X Ha HOTH.

Junst iHO3eMHHMX KOMTaHil iCHye psij croco0iB BUXOJy Ha TOTEIbHHMA
PUHOK YKpaiHu.

ByniBHUIITBO HOBOTO TOTENIO — el BapiaHT HAWOLIBII MiAXOIUTH
iHO3eMHUM OY/IiBEIbHUM KOMIIaHisM (3a0yZOBHHKaM), TOMY IO BOHH
MalOTh MOXXJIMBICTH YTUIMTH CBili MPOEKT MOBHOIO MIpOIO 1 MPUBEPHYTH
BiJOMOr0 MIXXHAPOIHOTO OIepaTopa A0 ympaBiiHHA roresneM. Kommnanis
(3a0yZIOBHMK) 3a3BHYail IOTO/DKYE MPOEKT TOTeN0 3 ii MaHOyTHIM
oreparopoM, Mo 3abe3nedyye TIOBHY BiAMOBiAHICTH OyJiBII TOTENIO
BUMOraMm ornepatopa. IIpore meil BapiaHT Mae psSJ HEAOJNIKIB, 30Kpema,
BUHUKAE MOTPeda B MOIIYKY 1 OTpUMaHHI MailaHumKa i OyiBHUIITBO, B
IOpUINYHOMY 3a0e3TeueHHI PaB Ha 3eMeIbHY JISTHKY 1 B OTPUMaHHI BCiX
y3ropkeHb 1 go3BomiB. Lli TpyAHOII dYacTo 3yNMWHSAIOTH 1HO3EMHI
OyZiBenbHI KOMIIaHi1.

[MpunOanHs iCHYIOHUOTO TOTEII0 — TAaKOX NMPHUBAOIMBO AJS KOMIAHiH
(3a0ynoBHUKIB), MpOTe, B MEHIIH Mipi. B 1poMy BHUMagKy HeMUHYy4Ye
BHHUKA€ THUTAHHA PEKOHCTPYKIIi 1 TMepeocHameHHs OyiBlli TOTEmo i
BHYTPIIIHIX mOpuMilieHb. KpiM TOro, MOXIUBHHA psii CKIAJHOLIIB 3
npua0aHHIM 1HO3EMHOI KOMITaHi€0 abo il yKpaiHCHKOIO JIOYipHBOIO
KOMITAHIEI0 3€MENbHOI MUITHKH i TakuM TOTelleM B YKpaiHi, SKIIO0
KOMIIaHis-320yTIOBHUK Oakae MPUAOATH 3eMITIO y BIACHICTb.

[Mpunbanns yactku ydacti abo akiiii B roremi — Led BapiaHT TaKOX
MiIXOAWTh Uil KOMMaHid (3a0yZOBHWKIB) ab0 Ml JTOBTOCTPOKOBHX
IHBECTOpPIB B HEPYXOMICTh (Hampukiaj, (OHAM IHBECTyBaHHA B
HepyxoMicTh).  [IpuabaHHs  rorenr0  MDKHapOJHHM  ONEpPaTopoM
MaJIOBipOTiHO, OCKIJIbKM OUIBIIICTh TaKUX KOMIIAHIN CHOTO/HI MEPEeHIUIN
Ha CHCTeMYy YIPaBIiHHA ToTelsMH Oe3 mpuabaHHSA IX Y BIIACHICTE.
[Ipunbanus naiioBoi ydacTi abo akIii B TOTEN MOXKe CTBOPUTH J0JATKOBI
MUTaHHS Tpu 3a0e3rnedyeHHi (iHaHCYBaHHS MPOEKTY i, MOXKIIUBO, 3a)Xaaae
OTPUMaHHS /03BOJy AHTHUMOHOIOJIBHOTO KOMITETY YKpaiHM Ha Take
puaOaHHs akiiif abo IOJb y4acTi B yKpaiHChKiM KoMmaHii. BaxxauBum € i
Tol (hakT, 110, HAOYBarOUM KOHTPOJIIO HAJ MiANPUEMCTBOM (Ha BiAMIHY Bij
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00’€KTy HEpPYXOMOCTiI B UHCTOMY BHUTJIS/Ii), IHBECTOP PHU3HKYE OTpUMATH
KOMITaHII0 3 BEITUKHM TATapeM MPUXOBAHUX 3000B’s3aHb. Y M CUTyaIii
peTenbHui piHAHCOBUH 1 FOPUAUYHHUM ayJUT IPOCTO HEOOXiHi.

VYrpaBiiHHS TroTeneM SK TOTeNbHMH omepatop. JaHuii BapiaHT
iIeanbHU 1T MIDDKHApPOMHWUX TOTEIBHUX omeparopiB. BiH He BuMarae
3HAYHHUX 1HBECTHULIIN 1 BUTpAT 3 OOKY oIeparopa, aje Ijs Horo 37iiHCHEeHHs
HeoOXi/lHA HAsBHICTh TOTENO, KW OW BIAMOBIAaB CTAaHAAPTaM TaKOTO
MDKHapogHOro ormepatopa. lle dYacTo HEMOXIHMBO 1i3-32 TEXHIYHHX
oOMexeHb caMoro ToTelbHOro 00’ekty. ToMy OakaHO TpUBEpTATH
oreparopa BXe Ha PaHHIX CTaAisIX PO3POOKH MPOEKTY TOTENIO 3 TUM, 11100
noOymoBaHM 00’ €KT TIOBHOIO MipOIO BiAMOBiaB Horo craHgapram. Takuit
CUCTEMHHMH MiIXiJ MOXe OYTH JOPOKYMM JJisi KOMITaHii (3a0yI0BHHKA) Ha
NEpBUHHOMY €Talli, aje BiH OKYNHTHCS CIIOBHa B CEpPEIHBOCTPOKOBIH
NEepCHEeKTHBI, TOMY WIO SKICHUH TOTeJb Kpalle NpUBEPTaTUME SIK
NOCTIMHUX TOCTEH Takoro MIDKHAPOJHOTO OIeparopa, TaKk 1 HOBUX
TypucTiB. be3yMOBHO, Iedl BapiaHT BHMAarae Yy3rO/KEHHS IHTEpeciB
oreparopa i BJacHHKa TOTENIO, [0 YacTO MOXKE NMPHBECTH 0 CEPHO3HUX
po30iKHOCTEH, OCOONMBO SKIO HEMae SCHOCTI B IX JIOTOBIpHHX
BiJHOCHHAX.

IcHy€e psan mpaBOBHX acHeKTiB, Ha SKi HEOOXITHO 3BEpHYTH YBary IpH
PO3p0o0IIi CTPYKTYPH MPOSKTY iHBECTYBaHHSI B TOTENh B Y KpaiHi.

3eMenbHI MUTaHHS. 3eMENbHUN KOJIEKC YKpaiHU JTO3BOJISE 1HO3EMHHUM
KOMIIaHisIM HaOyBaTH HECLIbCHKOTOCIONAPChKOi 3eMii B Ykpaini. IIpote
oOMexye TOvipHi MiAMpHUEMCTBA IHO3EMHIX KOMIIaHid B YKpaiHi B iX mpasi
BJIAacHOCTI Ha 3emito. ToMy iHO3eMHI KoMmmaHii (akTHYHO MOXYTb
HaOyBaTW 3eMJIi TiJILKM 4Yepe3 CBOI MOCTIiiHI MPEeICTaBHUIITBA 3 TPaBOM
TOCIIOIaPCHKOl MISUTBHOCTI, 3apeecTpOBaHI HANCKHUM YHHOM B YKpaiHi,
abo "epe3 CHiIbHI MiAMPUEMCTBA.

Be3ymMoBHO, anbTepHATHBOIO MOKYIKH 3€MENIbHOI TUISHKA € OTPUMAaHHS
mpaBa opeHau 3emii. [Ipore 3eMenpHUI KOJEKC 00MeEXye MaKCUMAITbHUH
TepMiH opeHAM 3emii B YkpaiHi 50 pokamm, 1m0, IpUPOTHO, HE MOXKE
MOBHOIO MIipOI0 3aJI0BOJILHUTH CEpHO3HOIro iHBecTopa. KpiMm Toro, icHye
psa GiHAaHCOBMX YMHHUKIB, BUKJIAACHUX HUKYE, SIKI POOIISTH OpEHIY 3eMJIi
MEHIII TTPUBAOIMBOIO T CEPHO3HIX 1HO3EMHHX 1HBECTOPIB.

3BepTalounch A0 MUTaHb (QiHAHCYBaHHS OyAiBHUUTBAa B YKpaiHi, cIij
3a3HAaYMTH, 10 HA MPAKTHUIl TpaBa Ha 3eMeNbHY IUISHKY 1 HA iCHYIOUHMH
abo HeszaBepmieHWH OyAIBHHIITBOM O00’€KT  3a3BUYail  HalleXkaTh
YKpalHCHKOMY TapTHEPOBi, SKWH MoOpe 0OI3HAHWH MPO BClI TOHKOIII
BeJIcHHsI Oi3Hecy B YkpaiHi. [HOo3eMHMIT ke IHBECTOp, Y CBOIO 4epry, Mae
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JOCTYN [0 JACUICBUIMX KPEIWTHHUX PECypciB i 3HAYHMKA HOOCBiL B iX
oTpumManHi. KpimM Toro, 3amydeHHs] Mi>)KHapOJIHOTO TOTEIHLHOTO OIepaTopa
4acTo CIYKUTh TapaHTiEl0 OTPUMaHHSI KOMIaHi€ro (3a0yIOBHHUKOM)
KpPEeIMTHHX 3ac0o0iB BENMMKHUX ()iHAHCOBHX YCTaHOB. [HOAI omepaTop Moxe
caM BHUCTYIIHTH TapaHTOM a0o0 CHIBKPEIUTOPOM JUIsI  KOMITaHii
(3a0ymoBHUKA).

BumieBuknaneHi YMHHUKY BaXKJIMBO BPAaxOBYBAaTH IMPH CTPYKTypH3amii
IHBECTHI[Il B OymIBHHLTBO a00 PEKOHCTPYKIIO TOTETB B YKpaiHi.
OKpeMoro rpyroro MUTaHb, Ha sIKi iHBeCTOp 3000B’s13aHMI 3BEpHYTH yBary,
€ Tmpoueaypa OTPUMaHHA NpaB Ha 3€MJIO, Y3TOMKEHHS IPOEKTIB
OyAiBHULTBA 1 PEKOHCTPYKIii, OTpUMaHHS JO3BONY Ha OyaiBeNbHI POOOTH.
3a3Buyaii i OpOIEIypH 1 Y3rOJKCHHs 3aiMaroTh 0araTo MiCSIB, a IIe
BOXJIUBO U1 PO3POOKHM cTpaTerii BUXOLYy HA pHUHOK 1 IIaHyBaHHS
(hiHAHCOBOI CTPYKTYPH MIPOEKTY.

IHO3eMHMI 1HBECTOpP TIOBMHEH TAaKOX BPaxOBYBaTH, IO, 3TiHO
YUHHOMY 3aKOHOJIABCTBY, MISUIBHICTh TOTEIIO MiIArae 0O0OB’SI3KOBIH
ceprudikamii Ha BiIMOBITHICTF BUMOTaM YKPaiHCHKOTO 3aKOHOAABCTBA 1
HopMmatuBiB. llle HemaBHO yKpailHCbKE 3aKOHOJABCTBO  BHMAarajo
OTpPHMAaHHSI TOTEISIMH JIILIEH311 Ha BeJIEHHSI TYPUCTHYHOI JisTIbHOCTI, ajie 3
BHECEHH:M 3MiH 10 3akony «lIpo Typm3m» B muctonami 2003 p. 11 Bumora
Oyra ckacoBaHa.

IcHye psng mepeBar y MDKHApOJHOTO TOTEIBHOTO oOImeparopa B
NOPIBHSIHHI 3 BITYM3HSHHMHU OIlepaTopaMu a00 BIaCHUKaMU TOTENIB, SIKi
CaMOCTIHHO yIPaBISIOTh CBOIMU 00’ €KTaMH.

[lo-nepure, me OaraTopiuHUil OOCBiJ omeparopa Ha pPHUHKAX iHIINX
kpain. llo-mpyre, 1[e HasBHICTP MEHEKMEHTY BHIIOIO KIiacy,
BHCOKOSIKICHA 1 BUIPOOyBaHa CHUCTeMa MimOOpy 1 MIATOTOBKH MEPCOHATY.
[To-Tpere, e HAsBHICTH PO3raly’K€HOI MIKHAPOTHOI CHUCTEMH 1 Mepexi
pe3epByBaHHS 1 MpOAaxy TOTEIbHHUX TMOCIYT, SKHH Mae 3arajibHi
CTaH[ApTH, CTANy PEIMyTaliio i CBOIO KiieHTypy. OKpeMo CimiJl 3a3Ha9nUTH
HasBHICTH BIZJIOMOTO i Takoro, 1o o0pe 3apeKOMeHIyBaB ce0e TOProBOTO
3HaKy (OpeHjy), KUl 3aBKIU Ma€ HA yBa3i IEBHUM CTaHIAPT SKOCTI i, TUM
CaMMM, € 7S KITIEHTa OPiEHTUPOM B OYAb-sKil KpaiHi MHDY.

Jns miaTpuMKy IMIDKY 1 BHUKOHAHHSA CBOiX BHYTPIIIHIX BHMOT i
CTaHIApTIB KOXKEH MIXKHAPOIHUHA OTEepaTop Ma€e CBOIO CTAaHAAPTHY CUCTEMY
yroJl, sIKi BiH 3a)Ka/ia€ YKJIAacTH 3 BIIAaCHHUKOM TOTENI0, IHBECTOpaMH 1 HaBIiTh
KpEAUTOpaMH, MEPII HDK HPUCTYNMTH OO YHPAaBIiHHA TroTeneM. Taka
cUcTeMa yroJl BKIIOYa€ HACTYIIHI eJIEMEHTH.

289



PamkoBa yroga mpo ympaBiiHHSI TOTEJNEM CTOCYEThCS TMepedadi BCix
mpaB IIOMO opradizaiii poOOTH 1 yHpPaBIiHHSI TOTEIIEM, BKIIOYAIOTH
¢inancoBi mnuTaHHSA (PO3MOPSKEHHS 3aco0aMu  Ha  OaHKIBCBKUX
PaxiBHUISIX TOTENIO), 1 0a3yeThCsl HA KOHLENLII HEBTPYyYaHHs BIaCHUKA B
VOpaBIiHHS TOoTeleM. MDKHApOIHI TOTENBbHI OIepaTOpHd BBAKAIOTH 3a
Kpaiie, o0 TepMmiH mil miei yroau OyB mpubausHo 20 pokiB. OmHiero i3
CTOPiH TaKOi YroAu 3aBXIHM € HEPE3UAEHT, a TOMY HEOOXiJHO OCOOIUBO
YB&KHO BIJIHECTUCS J0 MMUTAaHb BAJTIOTHOTO PETYIIOBAHHS, OTIOIaTKyBaHHS,
BHOOpY Mae pallito, siKe peryJroBaTuMe Yrojy, a TAaKOX MICIIS 1 Oprany Juist
BUPILIEHHS CyIepeuoK M cropoHamiu. Lle cnpaBemymBo asist OLIBIIOCTI 3
nepepaxoBaHUX HUKYE YTOl.

BaxmBuME FOpUIMYHAMHE THTAaHHSAMH, SKi HEOOXIJHO BpPaxOBYBaTH
IpY MiANUCAHHI Li€l yroay, € MUTaHHA TOro, XTO (JOpMaIbHO KepyBaTUMeE
rotesnieM. OkpeMO HEOOXiZHO BHPIIIMTH Pi3HI TPYAOBI MOMEHTH: BEChH
nepcoHan (BKIIOYAOYM YacTO 1  TOM-MEHEKEpiB) 3a3BUYail €
MpaliBHUKaMK KoMIaHii-BiacHuka. lle BaxMBO Iyisi omeparopa y pasi
po3puBy yroau. BaIMBHM NMUTaHHAM € TaKOXK OTPHMaHHS JTO3BOJIIB Ha
HpaleBIalTyBaHHs Ul 1HO3eMHUX rpoMaasH. HeoOxiqHo BperymoBaTy i
NUTaHHS YIPaBIiHHS OMEPaTOPOM OaHKIBCHBKMMHU paxyHKaMH, BiIKPUTHMU
Ha HMEHHS KOMIIaHis-BIacHUK. [Ipy 1bOMy MiKHApOIHHH oOmeparop
3a3BUYall BUMarae, o0 BHUpPydYeHi 3aco0M Bix pPoOOTH TOTENIO
aKyMyJIIOBAIMCS HA [UX PaxXiBHUIMX 1 BUKOPUCTOBYBAIUCS IJIsl OIUIATH
BUTPAT 3a 3MICTOM TOTEJI, OILIATH MOCIYT MIXKHAPOIHOTO Oreparopa i s
BUIUTATH TIPHOYNIM BIACHUKOBi. TyT BaXIHMBY pOJb Tpa€ BHU3HAYCHHS
YEpProBOCTI IJIATESXKIB 3 PaXyHKY.

HasiBHiCTH y KOMIaHii-BIIACHUKA IHIIMX 00’ €KTIB HEPYXOMOCTI MOXKE
CTBOPUTH JOJATKOBI CKJIAIHOIII MPH yIpaBIiHHI ToTeneM. ToMmy OakaHO
me Ha cTaaii OyIiBHUITBA TOTENI0 OGOPMIISATH BClI JO3BONHM i MPaBO
BJIACHOCTI Ha O0’€KT HEPYXOMOCTI Ha OKpeMy CIIeLialbHO CTBOPEHY
KoMrasito. Lle monoMoske yHUKHYTH 0araTboX TPYJHOIIIB B TIEPErOoBOpPax 3
OIIepaToOpOM.

VYroaa mpo HagaHHS MOCHYT y 3B’SI3KY 3 BIAKPUTTSAM TOTENIO MICTUThH
BUMOTH 10 HaliMy 1 HABUAHHIO MEPCOHATy, MAPKETHHTY HOBOTO T'OTEIIO i
inme. BoHO MoXe OyTH AK y BUTJISAI OKpPEMOi yromu, Tak i MICTHTHCS Y
CKJIaJi Yroay Npo YIpaBIiHHS TOTEJIEM.

Yroay npo HaflaHHS TEXHIYHUX TOCIYT MICTUTh PST BUMOT 10 OyiBIIi,
MpUMIIIEHs 1 iX OCHameHHS, a TaKOX MUTaHHS YyYacTi IepCcCoHAITy
orepaTopa B Y3TOKEHHI MPOEKTy TOTENI0 1 BHYTPIIIHBOTO OCHAIIEHHS
OymiBdi.
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Yroga mpo JOBrOCTPOKOBE BIAPS/DKEHHS MepcoHay (secondent) —
3a0e3nedye HalaHHS TON-TIEPCOHAITY OIepaTopa Uil YIPaBIIiHHS TOTEIEeM.

JlineHsiliHa yroja mpo TOPTOBHM 3HaK — 3 MOJATKOBOI TOYKH 30Dy,
Kpamie MaTH OKpeMy yromy 3 HEpe3HICHTOM MJisi e(QEeKTHBHOTO
HOAATKOBOTO IUIAHYBaHHS 3 YpaxyBaHHSIM MDKHApOJHHX YroJ IIPO
YCYHEHHS MOJBIIfHOTO ONIOAATKyBaHHSI.

Yroxaa npo 30epexkeHHs npas onepartopa (non-disturbance agreement) —
nepeadayae, 10 y pasi OaHKPYTCTBA BJIACHUKA TOTEII0 a00 MPHUITMHEHHS
npaB OPEH/IM Ha 3eMJII0 MDKHAPOJHUI ONepaTop 3aMIIMTHCS YIPaBISTH
roTesieM [0 TpUNuHEeHHsA Aii ocHoBHOi yroau. Ilpore iHO3eMHOMY
1HBECTOPOBI CIiA BpaxoByBaTH, LI0 B YKpaiHi, 3 IOPUIUYHOI TOUKH 30Dy,
MPAKTUYHO HEMOKJIMBO 3a0€3MEYUTH 3aKOHHICTh 1 3MIHCHEHHICTH TaKol
yromu. g yrona moxe OyTu SIK y BUITIAAI OKpPEMOi yTrOau, TaK 1 MiCTUTUCS
y CKJIaJii YrOAH PO YIPaBIIiHHS TOTEIIEM.

Yroaa Mk OIepaTopoM i KpeIUTOPaMH FOTEI0 MICTHTh Psii 0OMEKEHb
JUIE KPEIUTOPiB Ha KOPHCTh MIKHAPOIHOTO OIepaTopa Ha BHIIAJOK
3BEpPHEHHS KPEIUTOPAMH CTSATHEHHS Ha TOTelIb IpU HEBUKOHAHHI
BIIACHUKOM TOTEII0 WOro KpeOWuTHHX 3000B’s3aHb. Hampukian, Taxi
00MEKEHHSI CTOCYIOTHCS 3200pOHHU Ha MPOJIaXK TOTEI0 IEBHOMY KOJIO 0Ci0,
nependadaroTh 000B’SI30K TOKYIIS TOTENIO 30epiraTh yrogay 3 IIHM
ormepaTopoM B OOMiH Ha TepHIOYeproBe IOTAINICHHS KPEAWTIB 1 iHIII
YMOBH.

Yroau mpo mMOCHyrH pes3epBalii, MapKeTHHTy 1 Mporpamax Juis
nocTiiHuX rocTei. Lli yromn MoxyTh OyTH SIK Y BHIJISIII OKPEMHUX YTO[,
TaK 1 MiICTUTHCS Y CKJIQJIi YTOH [IPO YIPABITiHHS TOTEJIEM.

MOIHMBHI TaKOX PSJI IHIIMX YroJl, 3aJe)KHO BiJ] BAMOT KOHKPETHOTO
MDKHApOIHOTO oreparopa. Sk omeparop, Tak 1 BIACHUK TOTEJO
noTpeOyBaTUMYTh PETENHFHOTO aHaNi3y MOJAaTKOBOTO, KOPHMOPATHBHOTO i
TPYJOBOTO 3aKOHOMABCTBA YKpaiHMW JUIsl HAJIEKHOTO 3a0e3MeucHHS i
3aXHUCTY iHTEepeciB 000X CTOPiH.

2. OcHOBHI mpo0jeMHM Ta NMepPCNEeKTHBH PO3BUTKY MiKHAPOIHHUX
Mepe:k B YKpaiHi

2.1. Ilpobnemu i yunHHUKU, WO NEPEUUKOOIHCAIOMb POZGUMKY 20meie
6 Ykpaini. J1o OCHOBHUX MEPEUIKO]] PO3BUTKY BITUU3HSHOTO TOTEIBHOTO
rOCHoJapcTBa AOLIIBHO BiIHECTH HACTYITHI:

1. HemocraTHS KiNBKICTh TOTENIB BHACHIAOK 3HAYHUX Oap’€piB
BXO/DKEHHA Ha PUHOK TOTENBHUX MOCHyr YKpainu. B VYkpaini Opakye
O0nmu3pko 70 4OTHPHOX Ta I’ ATH3ipKOBUX rortemiB (7 Thc Homepis) Ta 400
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TUC HOMEpIB B roTeisx HWk4oi kateropii. [lokasHuk 3abe3meueHOCTi
rotesaMu (KiIbKicTh TOTeNbHUX Mich Ha 1000 oci6) B YkpaiHi HU3BKHI
(mpu HOpMi 10 micup Ha 1000 ocib B YkpaiHi € aume 2,9 roTenbHUX Micus
(mnst mopiBHsAHHS: Y Mocksi — 9,3; y Cankt-IlerepOyp3i — 6,4; y [apmxki —
38,4; y Bigni — 25,6)).

BoaHovac Oy 1iBHUIITBO HOBHX T'OTEJIIB B YKpPaiHi YCKIaIHIOETHCS:

- TPUBAJIOK NPOLEAYPOI0 OTPUMAHHS 3E€MENbHUX JUISIHOK Iij
OymiBHUIITBO (10 TNPU3BOAMTH JO OUIBII aKTHBHOI'O  PO3BUTKY
TOPTOBENLHO-KOMEPIIIHHIX YCTaHOB Ta KOMIUIEKCIB, OCKUIBKH TEpMiH
OKYITHOCTI1 1HBECTHLIH B Taki 00’ €KTH € KOPOTIINM, B TOH Yac KOJIU TEPMiH
OKYITHOCTI TOTEJIB Ta TYpPUCTHYHHMX O0’€KTiB yacto mepesuurye 10-15
POKiB);

- HeOOXiHICTIO OTPUMAHHS HAJAMIPHOI KIJIBKOCTI 103BOJIIB Ta 3HAUHUMHU
OIOpOKpaTHYHUMHU THpoueAypaMH (IO 30UIbIIye TepMiH JHUILE BiAKPUTTS
TOTENI0 10 2—5 pOKiB 1 Oijbllle, BUCOKMM ITOJIaTKOBUM THCKOM Ha
MiIPUEMCTBA FOTENBHOT cepn);

- HasBHICTIO TPAHCAKI[IHHUX BUAATKIB (SKi iIHKOJIM CKIIamaroTh 10 50 %
KaIliTaIOBKJIAICHb);

- HaJMIpHUM pIiBHEM pHW3WKY I1HBECTHI[ill BHACIIJOK IOJITHYHOI Ta
€KOHOMIYHOi HeCTaOlIbHOCTI B KpaiHi.

Bce 1me mepemkomkae  pO3BUTKY — TOTEJIBHOIO — T'OCIIOAAPCTBA,
BXOJ/DKCHHIO Ha BITYM3HSHUN PUHOK BIJIOMHUX TOTEJIILHUX ONEpPaTOpiB Ta
CTBOPEHHIO HAI[IOHAIFHUX TOTENBHUX MEPEXK, SAKI MOXKYTh 3a0e3MeUUTH
HaJIC)KHUH PiBEHb MOCIYT BUMOIJIMBUM TYPHUCTaM 3 yChOTO CBITY.

2. HeBiamoBimHICTh LiH PIBHIO SKOCTI TOTENBHUX MOCIYyTr. BapricTb
NPOKUBAHHA B YKPAiHCHKHX TOTEISIX B 2—3 pa3d NEpEeBHILYE BapTiCTh
MIPOXKMBAHHS B TOTEISX aHAJIOTIYHOTO PiBHS KpaiH €BPOMH, 10 3yMOBIICHO
HEHAJIIGKHUM JIEpXKaBHUM  peryloBaHHAM 1€l  chepu  (BincyTHiH
JICp)KaBHUIM opraH 3 OOJIiKYy TOTENIB Ta IHIIMX 3aKJIaJiB PO3MIIICHHS,
PETYIIOBaHHS Ta KOHTPONIO 3a iX [iSIBHICTIO) Ta HU3BKUM piBHEM
nudepeHIianii TOTeNbHUX MOCIyr (ClIadOpO3BHHEHA MeEpeXka XOCTElliB,
MOTEJIiB, KEMIIIHTB, TAHCIOHATIB Ta iH.).

3. BiagcyrHicTe po3BHHEHOI Ta OQiliifHO O00JIKOBaHOI Mepexi
aThTEPHATHBHUX 3aCO0IB PO3MIMIEHHS EKOHOMIYHOTO Kiacy (XOCTedmiB,
MaJluX Ta MiHI-TOTeNiB, amapTaMeHTiB). Mepexa XocTeniB B YKpaiHi
pO3BHHEHA HEIOCTaTHHhO, 3TIHO JaHuX BceykpaiHCBKOI MOJIOMIXKHOT
xocren acormiamii ¢yHKIionye nume 27 xocteniB (B €Bpormi odirmiitHO
3apeecTtpoBaHo 18 Tuc xoctemB, 3 HUX 4,5 THC 00’€gHAHI €IUHOIO
cucTeMol0 OpoHIOBaHHsI). Ha pWHKY TOTEIbHHMX MOCIYT 3TiIHO JaHUX
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Acouianii Manux roTeliB Ta anapTaMeHTIB YKpaiHu QYHKIIOHY€e OJIH3BKO
2,5-3 THC. TOTEIBHUX MANPHEMCTB MaIHX (HOpPM (MaTUX Ta MiHI-TOTEIIIB,
amapTaMeHTiB), MpOTe 3HayHa YacTKa LBOIO CEIMEHTY TOTEIBHOTO
rOCHOJAPCTBA € «Ciporo», TOOTO oQiUiiiHO HEe OOIIKOBYETHCS SIK 3aCO0H
PO3MIIIECHHSI.

4. Husbkuii piBeHb KOHKYPCHINI Ha TOTEIBHOMY PHHKY BHACIIiIOK
BiZICYTHOCTI KOPIOPATUBHHUX CTAHAAPTIB YIMPABIiHHSA SIKICTIO TOTEJIBHUX
ITOCJHYT. YkpaiHCbKui rOoTeJbHUN PHHOK XapaKTEPU3YEThCSA
HE32/IOBOJICHUM TIOTIMTOM Ta OOMEXEHOI IMPOMO3HUIEI0 SK 31 CTOPOHU
1HO3eMHHUX TOTEJILHUX MEpEeX, TaK 1 31 CTOPOHH YKPaiHCHKUX TOTENbEPIB.
Ha cporomni B VYkpaiHi icHye JnuIe OAWH HAIlOHAJBHHHA MeEpeKeBHUil
roreiabHui omnepatop — Premier-Hotels, 1o ckiagy sSKOro BXOIATh CiM
roteniB. BiH sBsie co0010 00’ €AHaHHS Pi3HUX 32 KOHLEMII€I0 Ta HAbOpoOM
HOCIIYT TOTENiB y BEMUKUX AUIOBHX 1 TYPUCTHYHMX LIEHTpax YKpainu. 3a
paxyHOK cHeru(iKd KOXKHOTO OKPEMOr0 TOTEI0, MEPEKi HE JOBOAMTHCS
BUDILTYBaTH Npo0JIeMH, MOB’s3aHi 3 YHIPIKOBaHICTIO POIYKTY, BOJHOYAC
00’eqHAaHHS TOTENIB B HAL[iOHANBbHY MEPEXY JO3BOJSE IMOJBOITH
KOHKYPEHTHY IlepeBary, MOB’Si3aHy 3 IO3HMLIOHYBaHHAM Ha pUHKY Ta
BIII3HABAHHSAM OpEHJY, TaKOX BCI TOTEJI KOPUCTYIOTHCSA IepeBaramMu
enuHOi cucreMu OpoHioBanHA. Ilpore B VYkpaini BiACYTHI YKpyHHEHi
HAI[IOHAJIbHI TOTENBbHI MepeXi OiNbIl HU3BKOI KaTeropii 31 CHUIBHUMHU
KOPIOPAaTUBHUMH ~ CTaHAApTaMH YOpPaBIiHHSA, $KI MOTJIM O TigHO
KOHKYPYBaTH 3 BCECBITHBO BIJIOMUMH TOTEIbHUMH MEpekaMu. 30Kpema B
VYkpaiHi akTHBi3yBaJOCS 3POCTaHHS IHBECTHII B PO3BUTOK TOTENBHOT
cepu 3 00Ky iIHO3EMHHX TOTEILHUX OIEPATOPIB.

5. HemocTaTHs KUTBKIiCTh Ta HEHAJIC)KHUI PIBEHB MIJATOTOBKU KaJPIiB JUIs
roreiapHOro rocnogapcrBa. CroromHi B YkpaiHi B Typusmi (aKTUIHO
npamtoe 35 trc. ocid, me 120 Trc. ocid — B TOTENAX Ta IHIIKUX 3aKIaaax
po3mimenHs. [liAroToBKy KaapiB Ajsl TYPUCTHYHOI ranmy3i Ta TOTEIbHOrO
TOCIIOIapCTBa 3MIMCHIOITh 146 HaBYaIBHHX 3aKIadiB, 3 HUX JIUIIE IIIiCTh
(2 — B Kuesi, mo ogaomy B — Snri, Jlonenpky, JIbBoBi, IBaHO-DpaHKiBCEKY)
€ KJIAaCHYHMMHU HABYAJbHUMH 3aKJIaJlaMd TYPUCTUYHOTO CHPSIMyBaHHS 3
NOBHOILIIHHUMH TPEHYBaJbHUMH 0a3aMu MPAKTUKHU. 3arajioM B HaBYAIbHUX
3aKiIagax Ha pizHUX (hopMax HaBYaHHS MIOPIYHO TOTYIOTH Oim3pko 6500
cremiamictiB Ans cepu TypusMy Ta rorenbHoro rocmopapctsa (40 %
CHELialiCTd TOTEJBHOTO TOCIOAAPCTBa). 3TiIHO CBITOBOI MPAaKTUKU
(yakmionyBanas 10 rorenpHEX HOMEPIB MalOTh 3a0e3redyBaTH Bif 4 10
20 cmemiamictiB. B 1mpOMy KOHTEKCTI HAHOIIBII TOCTPUMH € JEKiTbKa
ACTIEKTIB: HEAOCTaTHA KUIBKICTh 4Yacy JJis TMiArOTOBKH HEOOXiJTHOT
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KUTBKOCTI KaApiB AJIs OTped roTeIbHOr0 TOCIOAAPCTBA; OpaK HaBUYAIbHUX
3aKJIaiB Ta HEC(POPMOBAHICTL CHCTEMH ITIArOTOBKH, MEPEMiArOTOBKH YU
MiIBUIICHHS  KBamiikamii  CHemiamicTiB;  HEJAOCTaTHS  KiIBbKICTh
KBalTi(DiKOBaHWX CIICHIATICTIB Ta BHKJIAJadiB 3 JOCBIOM CTaKyBaHHS abo
poboTH 3a KOpAOHOM; Opak KaApiB CEPEIHBOI Ta HIKYOI 0OCIyroBYIOUOl
naHkd (y T.4. 31 3HAHHIM I1HO3EMHHMX MOB), aHIMATOPIB, HEIOCTATHS
KUTBKICTh TPAKTUYHUX TOAWH TIATOTOBKH CIEI[aNICTIB Ta TMPAKTUIHUX
HaBYAIBHUX JlabopaTopiii-gipM, maboparopiii-roTeniB, maboparopiii-
pecTopaHiB Ha 0a3l HaBYAJILHUX 3aKJIAJiB, SKI 3MIMCHIOIOTH IMiATOTOBKY
(haxiBLiB TYPUCTHYHO-TOTEIBHOTO MPOQIIIO.

6. OOMexeHICTp MPaKTUKM  BUKOPUCTAHHS  CNEKTPOHHUX  Ta
ABTOMATH30BaHHX CHCTEM OpOHIOBaHHS T'OTENFHMX HOMEPIB Ta HOBITHIX
TEXHOJIOTIM y mpoueci 31iHCHEHHS] 00CIyroByBaHHS B TOTENAX Ta I1HIIMX
3aKJIaiax PO3MILICHHSI.

7. HenpucTOCOBaHICTh TOTEIB Ta IHIIMX 3aKJIAIB PO3MIIICHHS [0
norpeb Jronedl 3 oOMexeHUMH (iI3MYHUMHU MOMJIHMBOCTAMH. Mi3epHuid
BIJICOTOK TOTeNiB B YKpaiHi MPHCTOCOBaHI M0 TOTpeO iHBamimiB, Xxoda
BIJIMOBIIHO [I0 JepXKaBHUX OYHIBEIbHUX HOPM TPOEKTIB IMBLIBHUX
Ooyaisenp 1 cropyn, 10 % wicib B roteiai MaiTh OyTH CIEIiabHO
o0JaIToBaHi I JI0/IeH 3 0COOIMBUMU ITOTPEOaMH.

8. [Ipobiema 3aBaHTa)KEHOCTI Ta YTPUMAaHHS TOTEIIB Ta 1HIIUX 3aKIaliB
PO3MIIIIEHHS TICIIsl MPOBENICHH 4YeMIlioHaTy €Bpomu 3 ¢yroony €BPO-
2012. He3paxarouu Ha Te, 0 B YKpaiHi iCHye HE3a/JI0BOJICHUI MOMHT Ha
TOTENbHI MOCITYTH, IPOTE Ta KUTBKICTh 3aKJIaJiB PO3MIIICHHS, BBEJICHUX B
ekcroryatarito 10 €BPO-2012 € 3HayHO OUIBINOIO, HIXK MOTpedye
YKpaiHCBKUI TYPUCTUYHHUIA PUHOK Ha TAHOMY €Talli PO3BHUTKY.

Buninumo npobnemu, sKi iCHYIOTh B TOTENSIX, a TaKOXK YMHHUKH, SIKi
MEPEIIKOKAIOTh PO3BUTKY TOTEIIB:

e BixcyTHicTh MO3UTUBHA IMIKY HaIIMi KpaiHU

e BinacyTHIiCTh CTabIBHOI 3aKOHOAABUOI 0a3u 1 BIAHOCHO BHCOKHIA

piBEHb MMOJATKIB, BIJICYTHICTh BUTBHIX €KOHOMIYHUX 30H

e Husbkuil piBeHb MPOBEICHHS MAPKETHHTOBOI KOMIIaHi{

e OOmexeHi QpiHAHCOBI MOMIIHBOCTI

OG0B’ 13KOBOI0 YMOBOIO 3pOCTaHHS KaliTaJbHUX BKJIA/IEHb € HAsIBHICTH
B YKpaiHCHKi¥ €KOHOMIIll CIPUSATIMBOTO iIHBECTHIIIIHOTO KITIMATYy.

CyuacHi yMOBH EKOHOMIYHOTO PO3BHTKY BHMAaraloTb MpPOBEICHHS
AKTUBHOT ITOJIITUKH 110 3aJy4YEeHHIO MPSIMHUX iHO3EMHUX 1HBECTHUIIIH.
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IHO3eMHI iHBecTHIIi MOXYTh 3IIMCHIOBATUCS Y BUIJISAII 1HO3EMHOI
BaJIIOTH, BATIOTH YKpaiHH, OyIb-sIKOT HEPYXOMOCTI a00 pyXxoMoro MaiHa i
MOB’S3aHUX 3 HUM MaWHOBUX TIpaB, akiid, oOmiramiii i iHIKUX I[IHHUX
namnepiB, KOpPIOPAaTUBHHUX MpaB, TPOIIOBUX BHMOT 1 MpaBa BUMAaraTu
BUKOHAHHS JOTOBIpHUX 3000B’s3aHb, TapaHTOBAHUX IIEPIIOKIACHUMH
OaHKaMH, ITPaB 3IMCHEHHS FOCIIOAAPCHKOT MISIBHOCTI.

Ha xanp, B VYkpaini icHye Oarato YMHHHKIB, $Ki CTPUMYIOTbH
rOCIIONAPCHKUI  PO3BUTOK 1 MIANPHEMHHUIBKY AaKTHUBHICTb. OIHUM 3
HaHBaroMiIiux € BiICYTHICTh HEOOXIAHOIO IHBECTHUIIIMHOTO KIIIMATYy.

[Ipu cTBOpeHHI I1HBECTHLIHHOTO KIIMaTy, SKHH CHPHUsIE 3aITy4eHHIO
MaTepialibHUX 1 (iHAHCOBUX pecypciB B TOTENbHE TOCHOAAPCTBO MOXKHA
BUJINTA MOTHBH, SKi € BH3HAYaJIbHMH JI1 YXBAJCHHS PIIICHHS PO
1HBECTYBaHHSI.

s 3amydeHHst BHYTpPIIIHIX 1HBECTHLIH (HALIOHAJIBHUX) KIIIOYOBOIO
BUMOTOI0 € 3MCHIICHHS OINOJATKYBAaHHS 1 rapaHTii 3a0e3leueHHs NpaB
BiacHocTi. [luTaHHsS 3HIDKEHHS OMOJATKYBaHHS IOUIJIBHO PO3IIISAAaTH B
ACTeKTi 3HI)KEHHsSI CTAaBOK Ha TPWU OCHOBHI BHIM MOJATKy — MOJATOK Ha
JIOJIaHy BapTiCTh, MOJATOK Ha MPUOYTOK 1 HapaxyBaHHS Ha 3apoOiTHY
TUIATY, OCKIJIBKH 11i BUAY TIOJAATKOBHX TIATEXKIB MalOTh HAHOUIBIIY TUTOMY
Bary B CTPYKTYpi MOJIATKIB 1 MPUPIBHIHUX JI0 HUX 000OB’SI3KOBUX IUIATEXKIB
1 (akTHYHO BW3HAYA€ 3araJlbHUH PIBEHb OMOAATKYBaHHS (Tak 3BaHHMA
«MONATKOBUH  Tpec»). 3HWKEHHS CTaBOK JIO3BOJIMTH 3a0€3MEUUTH
3MEHIIEHHS YaCTHHUA BiIYY)KYBaHOTO JIOXOJY 1 CTHUMYJIOBaTHME
3aIliKaBJICHICTh B PO3BUTKY ITiIITPUEMHUIITBA B TOTENBHIN cepi.

Crnix  3abe3neydTH  €AHICTH HOPM  IOJATKOBOTO  PEXUMY 1
rOCHOJapCHKOTO 3aKOHOJABCTBA IS BCiX Cy0’€KTiB TOTEIBHOI JisNTBHOCTI,
HE3aJIe)KHO BiJ KpaiHW TIOXO/DKeHHS Kamitaimy 1 ¢opMm oprasizarmii.
BuxonaHHs 11i€] BHUMOTH CTaBUTh pPIiBHI YMOBHU [UIsl HallOHAJIBHUX 1
1HO3EMHUX 1HBECTHUIIIA.

Oco0nuBy yBary ciij NPUAUTATH TaKAM KOHKPETHHM MOMEHTaM B
CHUCTEMi OTIOJJaTKyBaHHSI:

— npunuauTH oOkianeHHs [1/IB MailHOBUX BHECKIB B CTaTyTHOMY
($hoHII MiANPUEMCTB Y BUTIISAAI YCTATKyBaHHS,

— BIAMIHATH MPAKTHKY OIMOJATKyBaHHS TPOIIOBHX BHECKIB y pasi
BHECEHHS aKI[IOHEPHOT'0 KaliTany B iHBaIIOTI. Takui MOAATOK € KapalounM
U1 iHBecTopa, KWW mparHe BecTH Oi3Hec B KpaiHi 3 HecTaOilIbHOIO
MICILIEBOIO BaJIFOTOIO;

Heo0xinHo mepebyayBaTu cucTeMy MpHBATH3aIii Ha 3aXiTHUN 3pa3oK.
IHO3eMHi iHBECTOpPHU rOTOBI OpaTH yyacTh B MPUBATU3ALI] i JIPUEMCTB, aje
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3a YMOBU HaJaHHSA B iX PO3MOPSAIKEHHS KOHTPOJBHOTO MAaKETy aKLiil.
[HBecTOpPM XOUYyTh HE CTUIBKH IUJIBFOBHUX YMOB, CKIJIbKH CTaOUTBHOCTI.
MIMOBipHO, 10 Ha MPOLECH 30BHINIHBOIO iHBECTYBAHHS i TOCIOAAPCHKOIO
PO3BHUTKY cepr TOTENBHOrO TOCIONAPCTBA, MAaTepiallbHO-TEXHIYHOTO
MIEPEOCHAIEHHS TOTENIB, a TaKOX IOJIMNIICHHS SKOCTI 00CITyroByBaHUX
TYPHCTIB MO3UTUBHO BIUIMBATUME BHUKOPUCTAHHS CIEHiabHOTO MHUTHOTO
pexXuMy.

IcHYFOTH pi3HI pKepena (piHaHCyBaHHS.

MixHaponHi  ¢iHaHCOBI opraHizamii — 1€ oOpraHizamii  THITY
Mixnaponnoro BamoTHoro ¢ongy (MB®) i1 €sponeiicbkoro OaHKy
pekoHCTpyKIii i po3BuTKy (€BPP). BoHM mpoBojsTh iHBEeCTyBaHHS Ha
YPSAIOBOMY PIBHI ITiJl TAPaHTIi ypsITy.

®inancosi opranizauii i poHau — ne opranizauii, creopeni npu OOH i
€C 1 iHmMX MDKHapoIHHX CTpykTypax. Lle Oimbuie OropokparuuHi
CTPYKTYpPH, SKi TPUBEPTAIOTh IHBECTHII Ui BEJIMKOMACIITAOHHUX
JICp’KaBHUX MTPOCKTIB.

Oco0nuBY poJIb CKJIQNAlOTh KPEIUTH YCEeCBITHhOTO OaHKy. BoHuM
HAWOLUTBII JemIeBi i BUTiHI, OCKUTPKK HamaroThes Ha 20 pokiB, a mepii
BUIUIATH TTOYUHAOTHCS TUIBKU 3 MIOCTOTO POKY IO MPOIEHTHIH cTaBii 7 %o,
ane, moO ix oTpumaTtH, Tpeda HE TUIBKH JOBECTH, IO KPEIUTH
yCecBITHhOrO OaHKy HEOOXifHI 10 3apidy, a Ime i OTPUMATH 3TroAy ¥y
BepxosHoi Pagu Ykpainu.

YkpalHChKi KOMEpIIiiHI 0aHKH BUAAIOTh KPEOUT HOPUIUUHUM 1
(hizmgHUM 0c00aM IIiJT Ty>Ke BUCOKHH BIJICOTOK, a YACTi BUILIATH BiJICOTKIB
HE JTO3BOJIAIOTH 3aIyCKaTH BEJINKI BUPOOHHUY1 ITPOEKTH.

IHO3eMHI KOMepIIiiiHi 1 IHBECTHIIHHI OaHKM BHJAIOTh KPEAUTH 3
HU3BKAMH TIPOIICHTHUMH CTaBKaMH, TpHA [OMY BHMAararoTh HaJilHI
rapaTii TOBEpHEHHS KpEAWTy. PerymspHICTP BHUIUIATH BiJICOTKIB
BU3HAYAETHCSI CTOPOHAMH, BUXOJISTYH 3 KOKHOTO KOHKPETHOTO TIPOCKTY.

InozemHi iHBecTHiHI (OHIM 1 (QOHAM BEHUYPHOTO XapaKTepy
3aiMafOThCA KYIIBJICI0 HOY-Xay 1 BIPOBa/DKEHHSIM HOBUX TEXHOJOTIH.
BoHu iHBeCTYIOTh B YKpaiHChKYy €KOHOMIKY YaCTHHY aKLil B CTaTyTHOMY
(doHmI YKpaiHCBKMX MiANPUEMCTBA. BiICOTOK, sKHI BOHHM MarOTh B
craryTHOMy (GoHII, KommBaeTrbes Big 20 mo 60, iX IIKaBIATH
BUCOKOpEHTa0enbHI 1 MpuBaOMMBI MO CBOIH HOBWU3HI 1 MalOyTHIM
pe3yabTaTaM BiJl BIPOBAPKEHHS PO3POOKH MPOCKTY.

IHo3emH1 HeOaHKIBCHKI (hiHAHCOBI KOMMaHii — 11e (piHAHCOBI CTPYKTYpH
abo0 BeJWKi BUPOOHHYI 1 TOProBi KOMITaHii, sIKi HAOYBaIOTh YaCTHHU aKIliil B
YKpaiHCBKUX MiIIPUEMCTBAX.
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[HO3eMHI TIPOMHUCIIOBI 1 TOpProBi KOMIMaHii TOTOBI iHBECTyBaTH B
YKpaiHCbKy €KOHOMIKY JJII CTBOPEHHS CTPATETIYHOTO aNBSIHCY 1 3 METOIO
JineHHs cep BINIMBY Ha PHHKAX.

[IpuBaTHi iHO3€MHI 1HBECTOPHU € CHIBHHM BY3bKHM KPYyrom (i3W4HHX
0ci0, Kl BUCTYIalOTh a00 FOTOBI BUCTYIIUTH 3aCHOBHUKAMH YKPAITHCHKHUX 1
3arajJbHUX MIANPUEMCTB, a TAKOXX TaKHX MIiANPUEMCTB, SKI BHOCATH 0
cTaTyTHOTrO (POHAY CBOI BJIACHI 3aCO0MU.

VYpsany VYkpainum ciig 31 BCi€lo CEpHO3HICTIO 1 BiANOBINANBHICTIO
BIJTHECTHCS JIO CTBOPEHHS CIPHUSTIMBHX yMOB JJIsi 3allydeHHs 3ac00iB
1HO3eMHHUX 1HBECTOPIB, 1100 PO3BHBATH 1 MOKPALIYBAaTH CTaH TOTEJIHLHOIO
PHHKY KpaiHH.

BrockonanenHst 3akoHoaBu01 0a3H, cTabimizalis MONITHYHOI CHTYAaIl,
MOJINIIECHHS EKOHOMIYHHX, YMOB - BCE L€ CIIPUATUME YCIiXY.

Pexomenayetbcsi ctBOopeHHsT KOHCYyNBTaTHBHOIO pazoro 3 iHO3eMHHUX
iHBecTUIii B VYKpaiHi, 10 CKJIagy SIKOTO VYBIHIyTh MpeICTaBHUKU
3apyOiKHUX (ipM, IO 3IiHCHIOIOTH MNpsAMi 1HBECTHINI B YKpaiHCBKY
EKOHOMIKy Y BENMKHX po3Mipax. Mloro ocHOBHe 3aBjaHHs - 3a0e3MeUeHHs
NOCTIHOTO Aiajiory MiX ypsiaoM YKpaiHM 1 KPYNHUMH 1HO3EMHHMH
IHBECTOpaMH 3 METOK IIJATOTOBKM KOHKPETHHX pPEKOMEHMIAIId 110
YIOCKOHAJIEHHIO 1HBECTHIIIHHOTO KIiMaTy B YKpaiHi, MOAZAaTKOBOTO i
MHUTHOTO 3aKOHOJABCTBA, CTBOPEHHS NPHUBAOIMBOro o0paszy YKpaiHH SK
KpaiHH, siKa MpuiMae iHBECTHIII].

2.2. /lepatcasui npozpamu cnpusnus oyoienuymey zomenie ¢ YKpaiui i
naanu eiOKkpumms zomenie ¢ Ykpaini. OdikyBaHe HOXBaBJICHHI PUHKY
rOTeJIbHOI HEPYXOMOCTI 0araro ekcheptiB raiysi 3B’s3yBaiun 3 €BPO-
2012. Ha xopucth mporo cBimumim odimiiiai rapantii Kuepa, Xapkosa,
JlsBoBa 1 JloHempka, mepemani YEDA 3 MATBEpIKEHHSM TOTO, IO
OYIIBHHUIITBO 1 PEKOHCTPYKIiSI OpaKkylO4WX TroTeliB Oye 3aBepIeHO [0
kinng 2011 p. 3rigHo 3 rapantismu, KuiB 3000B’s13aBcs noOyayBatu 18
T’ ITU31PKOBUX, 33 4oTHpH3ipKoBi i 32 TpH3ipKOBi TroTemi, XapKiB HaJaB
rapaHTii Ha 58 rorenis, JloHenpk miamucaB moroBopu Ha 2990 rorexpHHX
HOMepiB, JIbBiB — Ha 46 TOTENIB.

[IpoTe roTenpHI OmepaTopu CKENTUYHO BiJHOCHIHMCS A0 JYMKH, IO
€BPO-2012 Oymo BUpIMIaIbHOIO TOJIEIO B XKUTTI YKpaiHChKUX roTeniB. Ha
iX IyMKY, YOTUPUTIKHEBHI 3aXiJl HE 3aCIyrOBYBaB TOTO aXKIOTaxy, SIKUH
crnoctepirascs. Moro miHHICTh He B OHOYACHOMY HAILIMBI MAcH TYPHCTIB,
AKi 3alOBHATH TOTEN Ha TIEBHHWH Mepioa dacy, a B «PO3KPyUyBaHHI»
OpeHny «YkpaiHa» 1 MiABHINEHHI TYpUCTHYHOTO TIOTEHINANy HAIIUi
KpaiHu B MalilOyTHbOMY.
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Tpeba Big3HAaYWTH, LI0 MIDKHAPOOHI ONEPaTOpH IUIaHYBadW OpaTw
y49acTh HE TUTBKH B «BHCOKO3IPKOBHUX MpoekTax». IIporsrom 10 pokiB B
Kueni 1 iHmmx mictax Ykpainu 3 HaceneHHsM moHan 200 THC. 4OJOBIK
3’aBisThCA 15 Tpu3ipkoBuX roteniB «Ramada Encore» na 80, 100, 120 a6o
150 momepis. Hdorosip mik «Wyndham Hotel Group» i mo BXoauTh 10
ckjaay Kopropamii «AcTpoH-Ykpainay kommanieto «Ukrainian Hotels
LLC» OyB mnomimenuit B mucromani 2007 poxy. BigmosigHo mno ymoB
koHTpakTy, «Ukrainian Hotels» 3moxe po3suBatu Bci opmaTu roreinis
Mepexi roreniB «Ramada»: «Ramaday», «Ramada Resort», «Ramada Hotel
& Resorty, «Ramada Hotel & Suites», «Ramada Plaza» i «Ramada
Encore».

Mixnaponuuit onepatop InterContinentals BupimmB ymomo6ati coobi i
iHII1 ToTeNbHI poekTH ( okpiM 3osoti Kymonu Ha Byn. b. XKuromupcskiii i
Toponto Kuis nHa Byn. ['oppkoro) . KoMmnanis nianye BiZKpUTH ABa roTeli
Holiday Inn, a Takox Crowne Plaza i InterContinental 8 Kuegi, 3po6usmiu
OCHOBHHUH ymop Ha Tpbox3ipkoBomy roreni Holiday Inn. Intercontinental
Hotel Group 3acHoBana B 1946 p. kommnanietro PanAmerican World
Airlines. O6’ennye Onuzpko 3,8 Tmc. rotenmiB B 100 kpainax caity.
3aranbHuil HOMEpHHI (DOHJ, 0 3HAXOAUTHCS B YHPABIiHHI KOMIIaHIi, -
543,8 tuc. Bomomie rorensHuME Openmamu InterContinental, Crowne
Plaza, Hotel Indigo, Holiday Inn, Holiday Inn Express, Staybridge Suites i
Candlewood Suites.

B Kuei Ha €Bpomelchkiii IUIONI  IUIAHYBaJIOCAd  PO3MOYATH
OyniBaunTBO 48-piBHEeBOro Komruiekcy European Plaza Kiev. YV manomy
XMapoyvoci 3ampoeKToBaHa K OAHa 3 GYHKIIH i rorenbHa (HOMEpHUH QoH
200 omunuip). BracHuk 3emenbHOI AUIsHKH, ae Bupocte 160-MeTpoBa
OyznoBa — koMmaHis «I'paanby.

IaBecTHmiiiHO-OyiBeTpHA Tpymna KoMmiaHii «I'epipy mepeHecia i3 3uMu
Ha OepeseHb-kBiTeHh 2010 mouaTok OYAIBHHMLTBA TOTEIbHO-0(iCHOTO
KOMIUTEKCY 10 ByJ. lmtiva, 15-a B Jlorenbky (rotenbHa Mepexa Wyndham
Hotel Group International)

Rezidor Hotel Group npuctynwiu 1o peaiizaiii Ipyroi 4epru rotTesiro
Radisson Resort Alushta B Anymri (Kpumceka Pie’epa). [lepma dasa
TOTENIO TMPAIOE 3 MUHYJIOTO POKY B PEKOHCTPYHOBaHIM OyIiBii, i BMiIIae
63 HomMepu 3 OaceliHOM, JeKiIbKOMa pecTopaHaMu i 6apamu. pyry uepry
IJIaHyBaJIM OOy TyBaTH 1 BBECTH B €KCIUTyaramnito A0 Kinig 2012 p. V Hii
Ooyne 137 momepiB. 3a iHdopMmariero kommaHii «Commapty», y omepaTopa
TaKOX IIAHU T10 peajizamii HaHOIMKIMME pOKaMH HOBHX TOTENiB B KueBi,
JHinponeTpoBChKy 1 SnTi.
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Ha yxpainceko-apabcepkiit koHpepeHnii «[HBecTHLiNHI MEepCIeKTHBH B
Vkpaini» kommanis Universal Development Construction (UDC)
miATBepaUIIa CBOI IJIaHM MO PO3BUTKY B YKpaiHi rorenis mig Openaom Etap
(rorenbhuit oneparop — Accor Hospitaity). Ilepmi eranu no OyaiBHULTBY
roreniB peamzoBano B 2011 p. B Kwuesi, JIsBoBi, Omeci, XapkoBi. Y
MaiOyTHiX rotensx Oyne Big 80 qo 200 HoMepiB.

[MutanHs po3BUTKY Ta pedopMyBaHHS TYPUCTHYHOI raiysi, B TOMY
YHUCl MiJTOTOBKK TOTENFHOTO TOCIOJapcTBa TmependadeHi B 3akoHi
Vkpainu «[Ipo oprasizamiro Ta IpoBeAcHHS (IHAIBHOI YaCTHHU
yemmnionaty €sponu 2012 p. 3 ¢pyrbony B Ykpaini» i [JepkaBHiil LinboBii
nporpaMi MiATOTOBKM Ta MNpOBeNeHHS B YKpaini (iHaIbHOI YacTHHU
yemmionaty €spormu 2012 p. 3 ¢yrdomy. Kpim Ttoro, B VYkpaini
3aTBepkeHo ['amy3eBy mporpamy TYpUCTHYHOTO 3a0€3MEUYECHHSI B PaMKax
MiATOTOBKM Ta TPOBEACHHS B YKpaiHi (iHaNbHOI YaCTUHM YEMITiOHATY
€pporu 2012 poky 3 ¢yrOony, [lnan miii i3 3a0e3neueHHS MATOTOBKU Ta
NpOBelleHHS B YKpaiHi TYpPUCTHYHOTO OOCIIyrOBYBaHHSI B paMKax
¢inanpHOi wacTMHM uveMmmioHaTy €Bponm 2012 pokxy Ta Konpemuiro
oprasizaiii pO3MIlIeHHS TOCTeW 1 ydYacHUKIB (iHATBHOI YaCTUHU
Yemmionary €sponu 3 Gpyroonay B 2012 poui. Pazom 3 TuM, y 3a3HaYCHUX
HOPMaTHUBHO-TIPAaBOBUX aKTaX HE BPAaxOBAaHO TaKi BaroMi acmeKkTd Yy
KOHTEKCTI pO3B’SI3aHHS BUIIEHABEACHHUX MTPOOIEM:

- B YacTWHI HOPMAaTHBHO-TIPABOBOTO 3a0E3MEUYCHHSI Ta Jep KaBHOTO
pETYIIOBAaHHS HE Tepea0aueHo CTBOPEHHS JCPKaBHOTO OpraHy OONiKy Ta
KOHTPOJIIO 3a CEepTU(]IKAIliEl0 TOTENB Ta IHIIMX 3aKiajiB pPO3MIIICHHS
(xocreniB, MaJMX Ta MiHI-TOTENIB, aTAPTAMEHTIB), SIKOCTI X MOCIYT;

- B YaCTHHI IHBECTUIIIHOI MOJITHKU HE Tepe0auyeHO 1IHBEHTAPU3AIIiI0
caau® 3€leHOT0 TypU3My SK aJbTEPHATHBHHUX 3ac00iB PpO3MIIICHHS,
BHECEHHS 1X JI0 PEECTPY, MATOTOBKY 1X BIACHHKIB JIO MIPUIOMY 1HO3EMHUX
TYpUCTIB Ta BOOJIBAJIBHUKIB, BUIUICHHS 3E€MEIBHUX JIJISHOK T[T
CTBOpPEHHS THMYACOBHX KEMITIHTIB (B T.4. pO3paxoBaHUX Ha aBTOKapaBaHH,
AKi MOTpeOyoTh crienu(iuHUX yMOB), MOIIYKY iHBECTOPIB AJISI PO3BUTKY
HAI[IOHAJILHOT MEPEXK1 XOCTEIB;

- B YACTHHI MiATOTOBKH KaJpiB HE mepeadadeHO 00O0B’S3KOBICTH
3aydeHHs 1HO3eMHHX CHEIialliCTiB U MiArOTOBKH, IEPEMiArOTOBKH Ta
T IBUILICHHS KBaTi(iKkaIlii KajpiB BCiX JIAHOK 1 CHEIiaIbHOCTEH.

TakuM 4uHOM, iHPPACTPYKTypa TOTEIBHOIO PHHKY YKpaiHU CHOTOIHI
HE 33JT0OBOJIHHSIE MTOTIMT HA TOTENIbHI MOCIYTH Hi 32 KIJBKICTIO, Hi 3a SKICTIO,
MartepiadbHO-TeXHIUHa 0a3a BENMKOI YAaCTHMHHM TOTENB € (I3WYHO Ta
MOpajbHO 3acTapiliold 1 He BIANOBIIAE€ MIKHAPOJHUM CTaHIApTaM.
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Bopnouac, mocTiifHO 3pocTarodi TYPUCTHYHI MOTOKH 3YMOBIIOIOTH
HEOOXITHICT, TPHUAUICHHA OIiBIIOI yBarm 3 OOKy Iep)KaBHUX OpTaHiB
BJIaJ 1O MUTaHH MiATOTOBKH FOTEIHLHOTO TOCMOAapCTBA.

OcHoBHI Tpo0ieMH TOTEIBHOIO CErMEHTy B YKpaiHi: HEAOJIK
MPUBATHOTO KaITliTamy; HEMpO30pi 1 JOBTI MPOLETypH 3€MIICBIIBEICHHS i
Y3roDKEHHS TOKYMEHTAIliT; HeIoBipa 3apyOiKHIX 1HBECTOPIB JO MICIIEBUX
JIeBeJIonepaM; CKOPOUYEHi TeMITU €KCIaHCii TOTEIbHUX ONepaTopiB B CBITI y
3B’3Ky 3 KpH30l0, y TOMYy 4YHCIi 1 B YKpaiHi; BIJICYTHICTh y MiCIIEBUX
JICBEJIONEPIB JJOCBITY 110 BEACHHIO MOAIOHUX MMPOEKTIB.

Cnin  3a0e3neyuTH  €AHICTH HOPM  IOJATKOBOTO  PEXUMY 1
TOCIIOIaPCHKOTO 3aKOHOMIABCTBA IS BCIX CYO’€KTIB TOTENBHOI MisTBHOCTI,
HE3JIKHO BiJl KpaiHM TMOXOJDKEHHS Kamitaimy 1 QopM opranizarii.
BuxonaHHs 11i€] BHMOTH CTaBUTh pPiBHI YMOBHU [UIS HAaliOHAJIBHUX 1
1HO3EMHUX 1HBECTHIIIHA.

Oco0MBYy yBary ciiJ NPUAUIATH TakKdM KOHKPETHHMM MOMEHTaM B
CUCTEMi ONOJIaTKYBaHHSI:

— npunmauTH oOKmanenns [1/IB MailHOBUX BHECKIB B CTaTyTHOMY
(G OHIII MATPUEMCTB y BUTIISA/I YCTATKyBaHHS,

— BIJMIHHTH TPAKTHUKy ONOAATKYBaHHS TPOIIOBHX BHECKIB y pasi
BHECEHHS aKL[IOHEPHOI'0 KalmiTanry B iHBaIOTI. Takuii MOAaTOK € KapauuMm
JUTsL 1HBECTOpa, SKWH TparHe BecTH Oi3HEC B KpaiHi 3 HECTaOiIbHOIO
MICIIEBOIO BaIIOTOIO;

HeoOxigHo mepeOyayBaTH cucTeMy NpUBATH3allll HA 3aXiJHHN 3pa3okK.
IHO3eMHI iIHBECTOPH TOTOBI OpaTH y4acTh B MPUBATH3AIII] MiAIPHEMCTB, aJie
32 yMOBHM HaJaHHS B iX PO3MOPSIKCHHS KOHTPOJBHOTO MAaKETy AaKIii.
IuBecTOpH XOYyTh HE CTINBKH MiJIBITOBHX YMOB, CKIJIbKH CTaOUTBHOCTI.
JIMOBipHO, 110 Ha TIPOLIECH 30BHIIIHBOIO {HBECTYBAHHS i FOCIIOAAPCHKOTO
PO3BUTKY c(epu TOTENFHOTO TOCIIOAAPCTBA, MAaTePiallbHO-TEXHIYHOTO
NepeOCHAIllEHHS TOTENiB, a TaKOX TMONIMIICHHS SKOCTI 00CIYroBYyBaHUX
TYPHUCTIB MO3UTUBHO BIUIMBATUME BHUKOPHCTAHHS CIELIAJIBHOIO MHUTHOTO
pexKuMy.

44. JEPXABHE PEI'YJIOBAHHSI  MI)KHAPOJIHOLIO
T'OTEJIBHOIO THJIYCTPIEIO B YKPATHI
1. JlepaBHa MoniTHKa B TOTENBHIHN iHAYCTPIi.
2. Opranu nepxaBHOI BUKOHABYOI BIIa/IH.
3. Ipwuanumnm i oini perymoBanas MI'T B Ykpaini.

1. lepsxaBHa MOJIiTHKA B roTeJbHIN iHIyCcTpIl
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B ymoBax po30ynoBH yKpaiHCBKOI A€p:KaBU TYPU3M Mae€ CTaTu AIHOBUM
3ac000M  (QOpPMyBaHHS PHHKOBOI'O MEXaHI3My TOCIHOJApIOBaHHS 1
HAJIXOKEHHA 3HAYHMX KOWITIB 10 Oromkery. MiKHAapoAgHa TpaKTHKa
CBIAYUTH, IO PsI KpaiH 3aBASKH €QEKTHBHOMY PO3BHUTKY TypHU3MY,
NOJ0JaM Clajl B GKOHOMIL, 3HAYHO 3MILHUBIIM CBO€ CTAHOBMIIE Ha
cBiTOBIH apeHi (€rumner, [Toasia, Icnanis, Tynic, Typeudnna Ta iH.).

B VYkpaini TypucTHuyHa raiy3b TaKOXX € HEBiJ €MHOIO CKIJIaJOBOIO
€KOHOMIKH 1 CTaHOBUTH 19,6 % 30BHINIHLOTOPrOBEJILHOIO 00IrY KpaiHH.

Arne Ha T CTPIMKOTO 3pOCTaHHS OOCSTY TYpIIOCIYT, B yMOBaX SK
HIKOJIM paHille >KOPCTKOT KOHKYpEHIii Ha CBITOBOMY TYPHCTUYHOMY PHHKY
0c00IMBOT aKTyaJbHOCTI Ta 3HaYeHHs HaOyBalOTh MUTAHHA MPOQeCciiHiHOro
Ta IHHOBAIIHOTO IMIXOMy JO PO3B’sA3aHHA OaraThoX IpoOieM, 30KpemMa
OiATOTOBKM W  MepemiAroToBkd  ¢axiBUiB  iHAYCTpil  TypusMmy,
HAJIaTOJKCHHSI €(EeKTUBHOI PoOOTH MeXaHi3My B3a€MOJIi LEHTPaJbHHUX,
perioHaJIbHUX Ta MICIEBUX OpraHiB Bjiaad 1 Cy0’€KTIB TYpPHCTHYHOI
JUSUTBHOCTI, CTBOPEHHS CIPUSTIMBOTO TPABOBOTO MOJIs JJIs 3a0e3redeHHs!
CTa0lIBHOTO PO3BUTKY TYPUCTHYHOTO Oi3HECY.

3aKoHM Ta HOPMaTUBHI aKTH, NpUHHATI JlepkaBoto Ta Jlepxopranamu y
raigy3i Typu3My Ta TOTEIBHOTO TOCIOAPCTBA, € HEBLA EMHOIO CKIIAIOBOIO
TYPUCTUYHOI JisUTBHOCTI.

3rigao cr. 3 3akony Ykpainum «lIpo Typusm» [lepxaBHa MoJiTHKa B
ranxy3i Typu3Mmy:

1. JlepkaBa NpOTOJIOIIye TypH3M OJHHMM 3 TPIOPUTETHHX HANpsMiB
PO3BHUTKY HaliOHAJIbHOI KyJbTYpU Ta E€KOHOMIKH 1 CTBOPIOE CHPHUSTIUBI
YMOBH Ui TYPUCTHYHOI JisutbHOCTI. JlepkaBHa TONITHKA y Tamysi
Typu3My BU3HadaeThbest BepxoBHoto Panoro Ykpainu.

2. OCHOBHMMHU HalpsAMaMH Aep>KaBHOI MOJITUKU B rairy3i TypuU3My €:

e 3amy4yeHHS rPOMalsH OO PALiOHANBHOTO BUKOPHCTaHHS BUIBHOTO
yacy, MPOBEACHHS 3MICTOBHOTO JO3BU/UIS, O3HAHOMIIGHHS 3
ICTOPHKO-KYJIBTYPHOIO CHAJIIIMHOI, MPUPOIAHUM CEpPEIOBHIIECM,
oprasizanisi 0340pOBJICHHS HACETICHHS;

e 3a0e3NeyeHHs paliOHAJbHOTO BHKOPUCTAHHS Ta 30EpEe)KEHHS
TYPUCTUYHHUX pecypcis, CTaHOBJICHHS TypU3MYy K
BHUCOKOPEHTA0ENbHOI Talny3i EKOHOMIKM YKpaiHW, CTBOPEHHS
e(heKTUBHOT CHCTEMHU TYPUCTHUYHOI MISTIBHOCTI JjIsi 3a0e3MeueHHs
MoTped BHYTPIIIHBOTO Ta IHO3EMHOTO TYPH3MY;

® CTBOPEHHS Ta BIIOCKOHAJICHHS HOPMAaTHBHO-TIPAaBOBOI 0a3M B Taiy3i
TypU3My BIJNOBIHO JO YWHHOTO 3aKOHOAABCTBA YKpaiHH,
M1KHapOJIHUX HOPM 1 TIpaBHII;
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®  3aXHCT IpaB Ta iHTEPECIB ACPKABH B raly3i TYpH3MY;

® CTBOPEHHS CHPHUSATIMBOIO IS PO3BUTKY TYPHU3MY IOJATKOBOTO,
BaIIOTHOTO, MUTHOT'O, IPUKOPAOHHOT'O Ta i1HIINX BHUiB KOHTPOJIIO;

® CTBOPEHHS €KOHOMIUHMX YMOB, SIKi CTUMYJIOIOTH PO3BUTOK
Typu3My B YKpaiHi;

®  3anpoBaKEHHS MiIBIOBUX YMOB JAJISl Opraizauii TypUCTHYHOI Ta
EKCKYPCIMHOT po0OTH cepen MiTeH, MiTiTKiB, MOJIOJI, IHBAIIIIB Ta
MaJi03a0e3MeueHNX BepCTB HACEIICHHS;

® 330XOYCHHS HAIlIOHAIBHUX Ta 1HO3EMHHUX IHBECTHINH B PO3BUTOK
TYPUCTHYHOI 1HAYCTPII;

e BCTAHOBJCHHS INOPSAAKY CTaHmapTu3aiii, ceprudikamii Ta
JIIIEH3YBaHHS B Taly3i TYPU3MY;

® BIPOBa)KEHHS CHUCTEMH CTaTUCTHYHOI 3BITHOCTI CyO’€KTiB
TYPUCTUYHOI JisUIBHOCTI,

e BHW3HAYCHHS MOPSAKY YIPABIIHHS JEP>KABHOIO BIACHICTIO B Tramy3i
TypU3My;

® CTBOPCHHS PIBHUX MOXJIMBOCTEH Ha PUHKY TYPUCTHYHHX MOCITYT
IUIsE CyO’€KTIB MiANPHEMHHUIITBA HE3aJICHKHO Bix (OpM BIIACHOCTI,
CHPUSTHHA PO3BUTKY KOHKYPEHLi, —3a0e3MeUYeHHs] TOTPUMaHHs Y
il rayrysi aHTHMOHOIIOJIBHOTO 3aKOHO/IaBCTBa;

e 3a0e3lcueHHs OC3MEKH TYPHUCTIB, 3aXUCT IX MpaB, IHTEPECIB Ta
MaiiHa;

® MITPUMKA PO3BUTKY TYpU3MYy B pEriOHax, BU3HAUCHHS CTaTyCy
OKpPEMHUX TYpUCTUYHUX IICHTpPiB, CTBOPEHHI YMOB I
MPIOPUTETHOTO PO3BUTKY TYPUCTHYHOI 1HIYCTPIi;

e  oprasizariis Ta po3BUTOK CHCTEMH HayKOBOTO 3a0e3IeUeHHS ramy3i
Typu3My,  IIATOTOBKHM, TEPEHiATOTOBKA  Ta  IIiJBUIICHHS
KBamidikarii TYpUCTUIHHAX KaIpPiB;

® PO3BHUTOK CHiBpOOITHHLTBA 3 3apyODKHUMH KpaiHamMu Ta
MDKHapOAHUMH  OpraHizamisMd, y4acTb y  MDKHapOIHHUX
nporpaMax —pO3BUTKY TypH3MYy, pO3poOKa Ta  yKIIAJaHHS
MDKHApOJHHAX JBOCTOPOHHIX 1 0araroCTOpOHHIX JIOTOBOPIB ¥
rainysi Typu3My Ta BU3HaYCHHS MEXaHi3My X peaizarii.

VY cr. 4 «Opranu nepkaBHOI BHKOHABUOi BIagM B Tally3l TypHU3MYy»
TOBOPHUTHCS:

1. LentpanbHUM OpraHoM JAep:KaBHOI BHMKOHABUYOi Biagd B Talysi
TypusMy € JlepkaBHa areHuiss YkpaiHM MO Typu3My Ta KypopTax
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(IepXTypu3MKypOpT), TOBHOBKEHHS SKOT'O0 BU3HAYAIOTHCS ITUM 3aKOHOM
Ta MOJIOKEHHSM, III0 3aTBepKyeThcs KabineTom MiHICTpiB YKpaiHm.
JepxTypu3MKypopT YKpaiHU Ha MiJICTaBi IIbOro 3aKOHY:

peanmizye gOepkaBHy TONITHKY B Taily3i TypuU3My 1 Hece
BiJINIOBIIaIbHICTH 32 MOJANBIIUI HOTO PO3BUTOK;

Oepe y4JacTh y MIATOTOBIN TPOEKTIB 3aKOHOJABUMX Ta IHIIHAX
HOPMATUBHUX aKTiB 3 TUTaHb TYPU3MY.

B Mexxax cBOiX ITOBHOBaKEHb:

PO3po0JIIsiE 1 3aTBEPAKYE HOPMATUBHI aKTH, y3arajlbHIOE PAKTUKY
3aCTOCYBaHHSI 3aKOHOAABCTBA Ta BHOCHTBH MPOMO3ULIT LIOA0 HOro
BIIOCKOHAJICHHS;

BU3HAYAE TIEPCIIEKTUBU Ta HAINPSIMH PO3BUTKY BHYTPIIIHHOTO Ta
MDKHapOJHOTO  TYpuU3My, HOro MaTepiallbHO-TEXHIYHOT —Ta
comiapHOI 0a3u, 3a0e3neuye X BUKOHAHHS,

KOOPAMHYE [iSUIBHICTh MIHICTEPCTB 1 BIIOMCTB, TYPUCTHYHHX
MiANPUEMCTB Ta OpraHizamid He3aJeKHO BiI (GopM BIACHOCTI Y
MUTaHHSX, OB’ A3aHUX 3 IPUHOMOM Ta 0OCITYyTOBYBAaHHSIM TYPHCTIB
B YKpaiHi Ta oprati3aui€io TypUCTUYHUX MOi310K 32 KOP/OH;
oprauizye iHpopMauiliHy, peKkjJaMHy Ta BHAABHUYY IiSUIBHICTD 3
MUTaHb TYPUCTUYHOI IiSUTBHOCTI;

CTIpHsA€ PO3BUTKY KOHKYPEHIIi Ha PUHKY TYypHCTHYHHX MOCIYT,
CTBOPIOE PIBHI MOXJIMBOCTI Ha HBOMY IS BCiX Cy0’ €KTiB
M IITPUEMHHIITBA HE3AICKHO Bl JOpM BIACHOCTI;

3MIMCHIOE  JIiIleH3yBaHHsA  ([030aBiige  JIEH3iH)  MisUTBHOCTI
cy0’€KTiB MiANMPHEMHULTBA HE3aJEXKHO Bix (GopM BmacHOCTI, 10
HaJaloTh TYpPUCTWYHI mociayru. Paszom 3 JlepikaBHMM KOMITETOM
Vkpainu 10 craHmapTH3aiii, MeTpojorii Ta cepTHdikarii
BCTaHOBJIIOE JepKaBHI CTaHIApTH y cdepi MOCIyr, NPOBOAMTH
cepTUdikamito Ta aTecTalil0 TYPUCTHYHHX  HiANPHEMCTB,
KOHTPOJIIOE BUKOHAaHHS HHMH YMOB Ta TMpaBHI TNPHAOMY i
00CIIyroByBaHHS TYPHUCTIB;

Oprafizye  MiArOTOBKY, IIEPEMiArOTOBKY Ta  Ii/JBUIIEHHS
KkBaJiikamii TYpUCTMYHHMX KaApiB, TPOBEIOCHHS HAYKOBO-
JOCHITHUX POOIT y ray3i TypH3MY;

Oepe ydyacThb Y 30BHIIIHBOCKOHOMIYHIM [ISJIBHOCTI B Taly3i
TYypHU3MY, TNPEICTABIsE IHTEpeCH YKpaiHW 3 THTaHb TYypU3MYy B
IHIIMX KpaiHax Ta MDKHAapOOHHMX Oprafi3amifiX, yKIaaae
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BIJIIOBI/IHO JIO YHMHHOTO 3aKOHOJIAaBCTBA MDKHAPOJIHI YTOJH,
BIIKPMBA€E TYPUCTUYHI IPEICTABHUIITBA 32 KOPIOHOM.

Pimenns J{epXTypu3MKypopTy, IO PETYIIOITh NUTAHHS TYypHU3MY Ta
BUJIaHI B MEXax HOro MOBHOBa)X¢Hb, € 000B’SI3KOBUMHU ISl MIHICTEPCTB 1
BIJIOMCTB, MICIICBHX OpTraHiB Nep)KaBHOI BHKOHABYOI BIaaH, Cy0O €KTIB
MiAIPUEMHMIITBA HE3AIEIKHO BiJ JOPM BIIACHOCTI, TYPHUCTIB.

AHanizyloun poiib JIep’KaBH B OpraHizamii ¥ poO3BUTKY TYPHCTHYHOI
JUSUTBHOCTI B PI3HUX KpaHax CBITy, MOJKHA BHJUIMTH TPU TUIH MOJeINei
JICp)KaBHOI y4acTi B PEryJitOBaHHI Ii€l BaXJIMBOI CKJIa0BOI HAI[lOHAIBHOT
E€KOHOMIKH.

[lepma wMonens mpuIlycKae BiACYTHICTh LEHTPAJIbHOI JeprKaBHOI
TYPUCTUYHOI aJMIHICTpallii, BCi NMUTAaHHS BHPIIIYIOTHCS Ha MiCIsX Ha
3acafax Ta MPHUHLUIIAX PHHKOBOI «CaMOOpraHizamii». YpsaoBi opraHu
BUKOPUCTOBYIOTH TaKy MOJENb Yy THX BHIAQAKAX, KOJIH TYypU3M
HaIllOHAJIbHIM €KOHOMIIIl B3arali He Jyke MOTpiOHHH, a00 Kou cy0’eKTH
TYPUCTUYHOTO PUHKY 3aliMalOTh CHIIBHI TO3UIIi1, TOOTO 3[]aTHI BUPILIlyBaTH
cBOi mpoOiiemMu 0Oe3 nepkaBHoi yuacti. llomibna mopmens ympaBiiHHS
ingyctpieto Typusmy npuitaara B CIIA micnsa Toro, sk B 1997 p. Oyna
nikBizoBaHa nepxkapHa cTpyktypa U.S. Travel and Tourism Administration
(USTTA), wo BianoBizana 3a po3BUTOK TypU3MYy B KpaiHi.

Hpyra Mopnens nependadae HasBHICTH CHJIBHOIO W aBTOPUTETHOTO
HEHTPAJILHOTO OpraHy — MiHICTEpCTBa, IO KOHTPOJIIOE AisUIBHICTH YCiX
MiANPUEMCTB TYPHCTHYHOI Taiy3i B Kpaini. [lmsa ii peamizanii moTpiOHi
BIJIMIOBiIHI YMOBH, a came: 3Ha4Hi (iHAHCOBI BKJIAJIEHHS B TYPUCTHYHY
IHAyCTpilo: 30KpeMa y peKIaMHy W MapKeTHHTOBY [isUTBHICTD,
IHBECTYBaHHSI B TYpUCTHYHY iHGpacTpykTypy Tomo. IlomiOna momens
oprasizarlii yrpaBiiHHI TYPUCTUYHOIO 1HIYCTpi€to aie B €rurri, Mekcur,
Tynici, TypeuunHi Ta iHIUX KpaiHaX, A SKAX TYypU3M € OIHHM 3
OCHOBHHX J[KEpeJl BJJFOTHUX HAJIXOMKEHb y OFOJIKET.

TpeTss MoJenb nepeBakae B PO3BUHEHUX €BPONEUCHKUX AepxkaBax. Y
KpaiHax, /€ BHKOPHUCTOBYEThCS Taka MOJENb, IMTAHHSI PO3BUTKY
TYPUCTUYHOI [JiSUIBHOCTI B KpaiHi BHPIIIYIOTBCA B «HAIpax» IEBHOTO
OaraTtoramxy3eBOro MiHicTepcTBa Ha PiBHI BIiAMOBIZHOTO Taly3eBOrO
nigpo3ainy. [Ipu poMy TiApO3ALT JAHOTO MiHICTEPCTBA, IO BiAMOBITAE 3a
PO3BHTOK TypH3My B KpaiHi, 3IHCHIOE CBOIO AisIbHICTh Y JBOX HampsMax:
BUpIlIye a00 periiaMeHTye 3arajbHi MUTAaHHS JIEPXKaBHOTO PEryIIOBaHHS
(po3pobka  HOPMATHBHO-TIPABOBOi  0a3W, KOOPOWHAIlS  isITBHOCTI
perioHambHOI TPEICTAaBHUIBKOI ¥ BHKOHABYOI BJIAMH, MIKHAPOIHE
CHiBpOOITHULITBO Ha MDKAEpKaBHOMY piBHI, 30upaHHs © 00poOka
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CTaTHCTUYHOI  iHQoOpMamii TOImO) Ta CHOPAMOBYE ¥ KOODIUHYE
MapKeTHHTOBY MisUTBHICTE (y4acTh y BHCTaBKaxX 1 MDKHApPOIHUX
o0’eqHAaHHSAX y TYpPHCTHUHIA cdepi, ymOpaBmiHHA TYPUCTHUYHUMHU
NpeACTaBHULTBAME CBOET KpaiHU 38 KOPAOHOM TOILO).

Taka Momens ydacTi AepKaBu B PO3BUTKY 1HAYCTpii Typu3My oTpruMaia
YMOBHY Ha3BY «EBpPONEHCHKOI». JIOIMIIBLHO PO3TISIHYTH €BPOIEHCHKY
MOJIeh JOKIIAJHIIIE, OCKITbKA BOHA YSBISETHCS HAHOUIBIN MPUHHATHOIO
it Ykpaiau. OcoOnMBOT akTyalbHOCTI JTOCHIKEHHIO JaHOi MOJIeTi Hajae
HE JIMIIE CUTYallis 100adbHUX TpaHchopMalliil y CydacHOMY CBITI, ajie i
BUOip VYKpaiHOIO €BPONEWCHKOr0 BEKTOpPa PO3BUTKY, HEOOXiTHICTH
noOyZoBM B HIH JEMOKPAaTHYHOIO, BiJKPUTOIO TPOMAASHCHKOTO
CYCIILJILCTRA.

Crig 3ayBaKuTH, IO IIEHTPAJIbHA Jep)KaBHA TYPUCTHYHA afMiHICTpaIlis
B PO3BHHEHHMX €BPONCHCHKMX KpaiHax MpaLioe B TiCHIA B3aemomii 3
MICIIEBOIO BJIaJIOK0 i mpuBaTHUM Oi3HecoM. Taka cxema poOOTH BUSBHJIACS
JOCUTH TIPOJYKTUBHOIO 3 TIOTJISIY 3HAXOIKEHHS ()OPM KOHCTPYKTHBHOTO
CHiBpOOITHHUIITBA 1 B3a€MOJIl aaMiHICTPaTUBHUX OPTaHIB PI3HUX DiBHIB
JICP’)KaBHOTO Ta PETiOHAIBHOTO YNPABIIiHHSA, a TaKOX JUIA 3aly4eHHS
(iHAHCOBMX KOINTIB MNPUBAaTHOTO CEKTOpa 3 METOK  BHKOHAHHS
BIIMOBITHUX JEp’KaBHUX 3aBIaHb. HacmikoM Takoi HOJIITHKH CTaja MosBa
3MimaHux 3a (Gopmoro BIACHOCTI (IepKaBHO-TIPUBATHHUX) IHCTUTYTIB Y
cepi peryJioBaHHs TYPUCTHYHOL TisSTBHOCTI.

Bapiantu peamizamii TpeThoi MOJEN YNOpaBIiHHSA TYPHUCTUYHUM
CEKTOPOM PpO3IIITHEMO Ha TPHKJIAAi YOTHUPHOX €BPOICHCHKUX KpaiH:
Opanuii, Icnanii, Benukobpuranii Ta Itamii, Ha yacTKy SIKMX, 32 JaHUMU
BcecBitHboi TypuctHuynoi opranizaumii (BTO) npumagae Omuzbko 1/3
CBITOBHUX TYPUCTUYHHX IMPUOYTTIB.

VY Opanuii mUTaHHS PETYIIOBAHHS TYPU3MY CTOCYIOTHCS KOMITETEHIIT
MinicTepcTBa TPaHCHOPTY Ta CYCHUIBHUX POOIT, y CTPYKTYpi SIKOTO
(dhyuakionytoTh Jlep:kaBHUI ceKpeTapiaT 3 MUTaHb TYPU3MY Ta YTpaBIiHHI
TypusMy. JlaHi OpraHd BIiATOBITAIOTH 3a YNPaBIIHHA Ta PETYIIOBAHHS
ranysi, iHBECTyBaHHs W MiKHapoAHi BimHocuHH y cdepi Typusmy. Kpim
TOrO, iCHye IIe WLiNa HU3Ka OpraHiB, 1m0 OepyTh ydyacTb B YIpaBIiHHI
TYpU3MOM «i3 TIpaBOM JOpaadoro roiocy»: Pama 3 Typmsmy npu
MiHicTepcTBi TpaHCIOPTY Ta CYCHUIBHUX pobiT, PpaHIly3bKe areHTCTBO
TYPUCTUYHOTO iHXXWHIpUHTY, HallioHanbpHa Harnisganpka paga 3 TypU3MY
(MapKeTWHTOBI JIOCIIUKEHHST W CTaTHCTHKAa B TypusMi), HarionambHe
areHTCTBO 3 TMHTaHb BIAMMYCKHUX TMOJOPOXKEH (COWIaNbHUN Typu3M),
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Hamionanenuit komiter 3 mpousitTanHs @PpaHuii (muTaHHA eKoJyorii #
03CJICHEHHS MICT).

Ha perionanbHOMy piBHI [JilOTh HPEACTABHUKH  ILIEHTPAIbHOI
BUKOHABYOI BJIay, U0 BUPILIYIOTh MUTaHHS PO3BUTKY TYPHCTUYHOI chepu
Ta MANOpsSAKOBaHI Oe3mocepenubo mpedekram. JisIBHICTE  ITHX
MPEJICTAaBHUKIB CHpPSIMOBaHA Ha KOOPIMHALIIO PErioHaJbHUX I1HILIATHUB,
OCKIUJTBKY TIOBHOBA)KEHHSI MiCLIEBO1 BIIQAN B Tally3i TypU3MY JOCHTH BaroMi.

[MpocyBannsmM o0pazy @paHmii sk TYpUCTHYHOTO IIEHTPY Ha
MDKHapOJHOMY PUHKY 3aiiMaerbest acoriarist «Maison de la Francey», mo
BUHMKIIA B 1987 p. y pe3ynbTarti yroau npo mapTHEPCTBO MiX MiCLEBHUMU
aJMIHICTpaLisIMU, TYPHUCTUYHUMH (ipMaMH, TOTEISIMH, aAMiHICTpaLisiMU
00’eKTiB eKCKypciiiHOro moka3y. Ha maHumii wac acormiarfisi HapaxoBye
onu3pko 800 uneniB. Y mrati acouianii «Maison de la France» 6inbiie 200
cniBpoOiTHUKIB, 31 HOro mpeacTaBHULTBO Mpaiioe B 26 KpaiHax CBITYy.
KepiBHuii opran acomiarii — pajia TMpeKTOpiB cKiagaeTbes 3 27 ocib (1/3 —
YHMHOBHHKH 3 JiepKanapary, a 2/3 — mpeJcTaBHUKHU MIPUBATHOTO Oi3HeCy).

HismpHicTh acomianii Ha 60 % QiHaHCcyeThes 3 nepxkOomKeTy. B 2004
p. CyOBeHIIis, 1m0 nepeadaveHa B 3aK0oHI Tpo JAepikaBHUN OromkeT OpaHtii
it «Maison de la Francey», cranouts 29,3 muth eBpo. Ha 2005 p. 1151 cyma
noBuHHA gocarty 30,3 MIIH €Bpo.

Y 1990-1i pp. mpocyBaHHS (PpaHITy3bKOTO TYPUCTHYHOTO MPOJYKTY Ha
3aKOpJIOHHI pUHKH BifOyBajocs ayxe ycminHo. PaxiBii migpaxyBaiu, mo
KO)XKEH BKJIafeHWU y mpocyBaHHS ¢pank mnpuHocuB 100 ¢paHkiB
HaaxomkeHb. llpiopureTHMMu puHKamMu st @Dpanmii 3a obOcaroMm i
noteHiiaiom Oynu Smownis, CILIA, Himeuunmna Tta BenukoOputaHnis,
HAJXOJKCHHSI BiJI SKMX CTAHOBWJIM MOJIOBUHY BCIiX HAJIXOJUKCHb KpaiHU BiJ
MibkHapomHoro Typm3Mmy. [lpukman «Maison de la France» sickpaBo
3acBiuye, SK 0aratopa3oBO MOKHA 30UTBIIYBATH €EeKT BiJ AEpKaBHHUX
IHBECTHIII}, KOO IX yMUIO JONMOBHIOBATH IHBECTHUIlISIMH IPUBATHOTO
CeKTopa.

B Icmanii nuranHs TypusMmy koopauwHye JlepkaBHHMI cekperapiaT 3
NUTaHb TOPTiBII, TYypU3My Ta Maioro Oi3Hecy, mijueriuii MiHicTepcTBY
exonomiku. Kpim JlepikcekperapiaTy MiHiCTepcTBY MiAMOPSAKOBYIOTHCS:
LenTtpansHa mupekmis 3 Typu3My (aJAMiHICTpaTHBHI MHUTaHHS, pO3poOKa
3araJlbHUX HamNpsMIB Jep)KaBHOI MONITUKK y cdepi Typu3My); ToTelbHa
Mmepexka «Paradores» (83 roteni, po3miiieHi B OyJMHKAX, 110 CTAaHOBJISThH
ICTOpUYHY I[IHHICTB); BA BUCTaBKOBO-KOHTPECHUX IIeHTpH (B Maxpuai it
Marasi) ta Icmancekuit iHCTUTYT Typu3my — « Turespacay.
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[loBHOBaxkeHHsT camoro MiHicTepcTBa EKOHOMIKM HeBenuki. Taki
BayxuBl (YHKIII, SK JlEeH3yBaHHs, cepTudikallis MOCIyr, po3podka
cTpaTerii pO3BUTKY TYpPIHAYCTpii € MpeporaTuBOI0 MICHEBOI Blagu. 3
METOI0 KoopauHamii iX HisyibHOCTI B KpaiHi cTBopeHa Pama 3 po3BUTKY
TYpuU3My, A0 CKJIaay sSKOI BXOISATh IPEACTaBHUKH JIeP)KaBHUX OpraHiB
BJIaJI BCIX PIBHIB Ta MPEJACTaBHUKHU IPUBATHOTO Oi3HECY.

Ha mamy nymky, Ykpaini ciig mepedHSTH B MallOyTHbOMY JOCBiA
ciiBpoOiTHHIITBE Pamu 3  pO3BUTKY TypH3My 13 TpejCTaBHUKAMHU
NPUBATHOTO CEKTOpa, IO 3/IMCHIOETBCS 4Yepe3 BIOPOBADKCHHS B
opranizaniro i o0JiK BUCYHYTHX OCTaHHIMH iHiLiaTHB, 0COOJIMBO 3 MUTaHb
NPOCYBaHHS CeUU(pIYHNX Ta EKOJOTIYHUX TYPUCTHYHHUX MPOAYKTIB.

IcaHchkuid 1HCTUTYT Typu3my «Turespacay 3aiiMaeTbcs 3aTydeHHSIM
1HO3eMHHUX TYPHCTiB, 3AIHCHIOIOUM DPEKJIaMHY MisUIBHICTH Ta MPOMOLIIO
ICHAaHCBKUX KYpOpTiB 3a KopaoHOM. J[lana opradizamiss Mae IIUPOKY
Mmepexy iHdopmariitnux odicis B Icnanii Ta 29 npencraBHunTB y 21 Kpaini
CBITY. [HCTUTYT MOBHICTIO (D iHAHCYETHCS 3 ACPIKOIOIKETY.

Sk pesynbrar, Icmanis mocigae mepmie Mmicme y CBITI 3a oOcsTOM
pivHOTO OFOJDKETY Ul MPOBEICHHS MOJITUKU MPOCYBAaHHS HAIliOHAIBLHOTO
TYPUCTHYHOTO TPOAYKTY 3a KopAoHOM, 70 % sKOro HamaeTbcs ypsSaoM
KpaiHu.

Y BenukoOpurasii odontoe chepy TypusMmy MIiHICTEPCTBO KYNBTYpH,
3ac00iB MacoBoi iH(opMallii Ta CIOPTY, AKOMY MiANOPSAKOBYETHCSI OPTaH,
mo Oesnmocepe]HbO KOOPAMHYE MisTIBHICT Yy Taly3i TypusMmy —
«VisitBritainy. Bin 3aliMaerbca 3amydeHHSIM 1HO3EMHUX TYPHUCTIB Yy
BenukoOpuTaHito, pO3BUTKOM BHYTPIIIHBOIO TYpU3MYy, a TaKOX
KOHCYJIBTYE ypsiA W 1HIII JepKaBHI YCTAaHOBH 3 IUTaHb TYpU3MY.
«VisitBritain» — mopsy i3 TpaguIiitHOO MisUTFHICTIO HA IHO3EMHUX PUHKAX
(nmommpeHHs iHpoOpMAIll TYpPHCTHYHOTO 3MICTy, peKliaMa, yd4acTb ¥
BUCTaBKax) HaJa€ TUIaTHI KOHCAJITHHTOBI TOCITyTH, OPraHi30BY€ BHCTAaBKU
Ta ceMiHapH, 3/IHCHIOE pi3HI MPOEKTH 3a yJacTI0 1HO3EMHOTO KalliTany,
BHJA€ Ta peali30By€ IyTIBHUKH, BiIeOPIBMHA Ta IHIIY peKIaMHO-
iH(popMaLiiHY TPOIYKIIO.

[paBninasa «VisitBritain» npusHauaeTbess MiHICTEpPCTBOM KYJIBTYPH,
3acobammu MacoBoi iH(opMarlii Ta CHOPTY ¥ CKJIAJAETbCA 3 TOJOBH Ta 5
yneHiB, a Takox rojiB «Wales Tourist Board», «VisitScotland» Tta
«England Marketing Advisory Board», perioHansHUX CTPYKTYp, CXOKHX 32
cBoiMu  (QyHKIiSMEH 3 «VisitBritainy. Ha ¢inancyBanas misutbHOCTI
oprasrizamii B 2004-2005 pp. mepkaBoro Mae OyTH acHTHOBaHO 35,5 MiH
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¢yHTiB, HeypsmoBe (¢iHaHCYBaHHS CTAHOBUTHME NpuOMM3HO 17 MIH
(hyHTIB.

BaxmBuM 4MHHHKOM y Tpoleci peajizamii Aep:KaBHOI TYpHCTHYHOI
MIOJIITHKH € 3alI03WYeHHST YKpaiHoto JocBiny «VisitBritain» 3 egexTuBHOTO
3aCTOCOBYBaHHS CydYacHHMX 1H(GOPMALIHHUX TEXHOJOTIH Ta MapKETHHIOBUX
KoMmaHiii. Yemix mnpoektiB «VisitBritainy peanizoBanux B 2004 p. («The
City Breaks», «Touring and Good Living») mo3HauuBCsi Ha 3pOCTaHHI
npuOyTKy Big B’i3HOrOo Typmamy (12,3 mupn. ¢yHsTiB). Po3pobusmm
BJIaCHUI OOHOBIEHHMH caWT www.visitbritain.com Ha 19 moBax ans 36
KpaiH cBiTy, «VisitBritain» nponoBxye amanTyBaTH HOro Ajisi HOBUX
TYpUCTHUHUX PHHKIB cBiTy. B 2005 p. B Yexii, Yropumni, Tainanmi,
Mayaiizii Ta ['peniii BiIKpHIOTHCS JOKaIbHI Bepcii caliTy Ha MOBaX JaHUX
KpaiH.

B Iranii [lemaprament 3 Typu3My BXOIOUTH 10 ckiaay MiHicTepcTBa
BUPOOHMYOI AisibHOCTI. OCHOBHI HOTo (hYHKIIT 3BOASTHCS 10 KOOPAUHAIT
TISUTGHOCTI  pErioHaNIbHUX —TypaaMiHicTpamiid, po3poOKH HOPMAaTHBHO-
MIPaBOBUX JOKYMEHTIB 3arajJlbHOHAIIOHAJILHOTO XapaKTepy, AOCTiIKEHb Ta
OOpOOKM CTaTHCTUYHHMX JAaHWX, a TaKoX MDKHAPOJIHOI IisTbHOCTI
(MDKYpSIIOBI YrOAH, B3a€EMOBIJTHOCHHH 3 MI>KHAPOJHUMH OpTaHi3allisiMH Ta
€0).

[ToBHOBaXkeHHST MICIEBUX TYPUCTHYHUX aaMiHicTpamid B Iramii Ha
JAHUHM Yac TaKOXK 3HAYHO po3lupeHi. BoHM BiaOTh BCiMa MUTAHHAMHU
JIIEH3YBaHHS TYPUCTHYHOI JiSUTBHOCTI Ha CBOIH TEPHUTOpIi, 3AIHCHIOIOTH
Kkiacudikalio TOTeNiB, MalTh MPaBO IMPOCYBaTH M peKIaMyBaTH CBOI
pETioOHM BcepenuHi KpaiHM Ta 3a KOPJOHOM (pEeKJIaMHi 3aXO0JH, Y4acTh Y
BHUCTaBKax TOIIIO).

OpHak TPOBigHA pONb Yy TpeICTaBieHHI [Ttamii Ha MiXKHaApOIHOMY
TYPUCTUYHOMY PHHKY Halle)kuTh HauioHaabHOMY YNPaBIiHHIO 3 TypU3MY
(Ente Nazionale Italiano per il Turismo — ENIT), ocHoBHUME (yHKIisIMU
SIKOTO € pexyiaMHO-iH(QopMaliiifHa po0oTa, MapKETHHIOBI JOCIIKEHHS,
KOOpJIMHAIIIST MIXXHAPOIHOI MisUTPHOCTI MiclieBUX TypaaminicTpariit. ENIT
HiAMOPAAKOBY€EThCS JlenapTaMeHTy 3 Typu3My i MOBHICTIO piHAHCYETHCS 3
nepxOromkety. Y mtari ENIT 200 oci6, y Tomy umcni cniBpobiTHukH 20
npencTaBHUNTB y 16 kpainax. BignosimHo mo 3asBu romoBu ENIT Ameneo
Ortrasiani B 2005 p. ENIT noBuHHa OoTpuUMarH 3 JIEPKABHOTO OIOIKETY
Itanii qyis BUKOHAHHS CBOIX PyHKIIH 61u3pK0 50 MITH €BpO.

VYkpaina 3amikaBieHa B 3HAHOMCTBI 3 mocBimoMm po6otu ENIT momo
PO3BUTKY AIIOBOTO TYpH3My B OKpEeMHX MHpOBIHIsAX Itamii, mpeseHrarii
TYPOpPOAYKTIB  HAHOIMBIIMX MOPOBIHWIM KpaiHK Ha  MDKHApOAHUX
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TYPUCTUYHUX  CaJOHaX 1 BCTAaHOBJICHHIO CHIBpOOITHHLITBA  MiX
JepKaBHUMH OpraHaMU Ta IPUBaTHUMU TYPUCTUIHUMHU MiJIPUEMCTBAMHU.

3a macmTabamMu MDKHApOZHOTO TypU3My Ta (OpPMOIO oOprasizamii
TYpUCTUYHOI Tanmy3i A YKpaiHM HaWOUIbII NPUIHATHA came TpeTs
Moneiab ynpaiiHasg., OmHak s ePEeKTUBHOrO (BYHKIIOHYBaHHS JaHOT
MoOzEedl JOLIJIBHO OTpUMATH HEOOXigHEe JAep)kaBHE (piHAHCYBaHHS
(1oHaiiMeHIIe, YacTKOBE) I y4acTi Kpainu y ¢GopMyBaHHI i mpocyBaHHi
HAI[IOHAJILHOTO TYPIPOAYKTY, 3MIHCHEHHS MAPKETHHIOBHX JOCIIIKEHb,
pekiIaMHO-iHpOpMaIiifHOT  AISUILHOCTI, OpraHizaiiii Ta MPOBEACHHS
MDKHapOJAHMX  TYpUCTUYHUX  BHCTaBOK, KOH(QEpeHLiid, ceMiHapiB,
(hopmyBaHHsI 0a30BOTO MAaKETy iHBECTULIIMHUX MPOEKTIB y rayry3i PO3BUTKY
TYPUCTUYHOT iHYPACTPYKTYPH TOIIIO.

[opsia 3 HaLliOHANBHUMH MIPOTPaMaMH PEriOHaJIBLHOTO PO3BUTKY BEIHKY
POJIb B OCTaHHI POKH Biirpae MOJIITHKA TEPUTOPIAIEHOTO PEryJIIOBaHHS Ha
HaJHALIOHAJILHOMY  PIiBHI, 110 OCOOJMBO aKTyaJbHO JUId  KpaiH
€sponeiicbkoro Coro3y. OCHOBHHUMM CTPYKTYpaMH, IO KOOPAHUHYIOTbH
JIaHy nomiTuky, € KomiteT 3 perioHambHOI momniTuku mpu Pani miHicTpiB
€C Tta €Bponeilicbkuil (OHA PETIOHANBHOIO PO3BUTKY, IO i€ B MeEXax
o6romxety €C.

Opnak €C, aKTUBHO KOOPAMHYIOUM TYPUCTHYHY MiSUTBHICTB, He
BTPYYa€ThCSl B IOJITHKY KOXXHOI 3 KpaiH-y4yacHHLb, aJalTOBaHy [0
BIJIOBIHUX CIEeNU(pIYHUX YMOB, 1[0 BaXJIMBO Ui YKpaiHH, sKa MYCHUTh
BITHANTH CaMe CBOE MICIIE B €BPOICHCHKIM CHUTbHOTI. OCOOIHMBICTIO
€BPONEHCHKOI perioHaABHOI TOJITHKH € OPi€HTAIlisl Ha MPiIOPUTETHY POJIb Y
BUDILICHHI MUTaHbh €KOHOMIYHOT'O PO3BHTKY OKPEMHX PETiOHIB (BUIIIEHUX
3a CIeLiaJbHOI METOJMKOIO) MEepe] HAIllOHAJbHUMH JIepiKaBaMu. Tum
caMHUM  TepemdadaeTbcs — TOCTymoBa  TpaHchopmamis — «EBpornH
HaI[IOHAJHFHHX JIEPKaB» B «CBPOITY PErioHIBY.

Y naHoMy KOHTEKCTI Ijisi YKpaiHM BapTO BHUKOPHCTOBYBATH JOCBiA
€BPONEHCHKUX KpaiH, A€ [iI0Th MpaBWiia PO3BHTKY MICT 1 paloHiB,
BIZIIIOBIAHO /10 SIKMX 3MIHIOIOTBCS T4 PO3BUBAIOTHCSI METOJM BUKOPUCTaHHS
3emii. [lepkaBHUI KOHTpOJb CHPSAMOBaHMK Ha 3aXUCT JaHAWAPTIB Ta
VHIKQJIBPHUX KYTOYKIB TPHPOAH, 3alO0IraHHI0 CHEKYJALii 3eMIelo.
KoHTpoip 32 BHUKOPUCTAHHSIM 3€MIL CYNPOBOIUKYETHCS PEryJIOBaHHIM
OyAiBHUITBA Ta TOJNATAE B apXiTEKTYpPHOMY Harjsimi. Y OimbIIOCTI Kpain
NPURHSTI 3aKOHH, 10 3aXHIIAI0Th ICTOPUKO-apXiTEKTYPHI aM’ ITHUKH.

3ayBaXmMO, IO JAep)KaBHI [OTamii Uit CyO €KTiB TypHUCTHIHOL
nismbHOCTI B KpaiHax €C mposBistioTbes B pisHUX  (dopmax. Cepen
OCHOBHUX BUJIIB JCP)KaBHHUX 1HBECTHUIIIN MOXKHA BUJUIATHU: 3HIKEHHS I[IHU
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iHBECTUII] B TYPHCTHYHI NMPOEKTH, IIO BKIIOYAE TMO3UKH 3a BUT1THHUMHU
MIPOIICHTHUMH CTaBKaMH (YpsA BiIIIKOJOBYE PI3HHINIO MiXK (hIKCOBAHOIO
NPOLIEHTHOIO CTAaBKOIO W PHHKOBOi), MNpoOJaX, OpeHAy 3emiui abo
1HQPACTPYKTYpH 32 LIHOIO HUXKYE PUHKOBOI, MMOJATKOBI MiJIbTH, 3aXUCT BiJ
HOJBIIIHOTO ONOJATKOBYBAHHS 3a JOIOMOIOI0 YKJIaJaHHS YroA 3 1HIIMMU
KpaiHaMH, 3HIDKCHHS MHUTa, OpsMi cyOcumii a00 HamgaHHS TrapaHTid Ha
IHBECTHIII] 3 METOIO 3aTy4CHHS IHO3EMHHUX 1HBECTOPIB.

st nporo (Takuii 1ocBia YKpaiHi ¢ 000B’A3KOBO 3aI03UYHMTH) YPSI
rapaHtye HaJaHHA TO3WKM abo penarpiamito Kamitaay Ta NpuOyTKY,
CTEKHUTh 32 TUM, 1100 BUIIE3rajaHi BUAM 320X04YEHb OyJH BUKOPHCTaHI 3a
NPU3HAYCHHSIM Ta MPOEKTH BiJNOBIiJaNd M, Ha sKi Oynu BHIIICHI
TpoIi.

€pporneiicbkuii Cor03 1HBECTYE TYPHU3M 3a JOIOMOT0I0 €BpONEHCHKOro
¢oumy perionansHoro po3Butky (EFRD), mo 0yB 3acHoBanwmii B 1975 p. Ta
Hajae (piHAHCOBY momomory ciiabopo3BuHeHuM perioHam €C. Ilepemary
npu mnpucymkenHi rpantie EFRD Bimgmae mpoekram, Imo CropusiioTh
PO3BUTKY CLIBCBKOTO (3€IE€HOr0) TypU3My Ta aKTHBHO MPOMNAaryroTh
ICTOPUYHY ¥ KyJbTYPHY CHAIIIMHY PETiOHY.

3 iHMX oprasizamid, mo (iHAHCYIOTH PO3BUTOK TYpH3MYy B €BpOII,
MOXHa BUAUTMTH €Bporelickkuii iHBecTumiani Oank (EIB), mo
cyOCHiIo€ pI3HHII0 TPONEHTHHX CTaBOK 3a paxXxyHOK pecypciB,
OJIep)KYBaHUX Ha MDKHAPOIHHUX KPEJUTHUX PUHKAX MO HpedepeHIiiHuX
CTaBKaX, BUKOHYIOYH, TAKHM YHHOM, [TOCEPETHHUIIKI TIOCTYTH.

Hampuxman, EIB ¢inancysaB OyniBaumnTBo TyHemto mix Jla-Manmem,
cnopymkenns [licuelinenny B Ilapwki, po3IMMpeHHS aeponopTiB
Opankdypra, Mionxena Tta [amOypry B Himeuunni Tta aepomopty
«Crancen» y Benmukobpurasii.

IHO3eMHI iHBeCTHIIII B TYPUCTHYHHNA CEKTOP 3a0€3MEUyIOThCS K 3 00Ky
npuBaTHOTO Oi3HECy, Tak i 3 00Ky MiKHapoJHHX opraHizamii. OCHOBHHM
3aKOpAOHHUM Kpeautopom € CitoBmii Oank (MikHapogHuii OaHK
pexoHcTpyKii i posBuTKy — MBPP). Moro misnbHicTh crpsMoBaHa Ha
3a0e3MeUeHHs] HOPMAIBHOTO KUTTEBOrO pIiBHS B  KpaiHax, IO
PO3BHBAIOTHCS, 32 JIOTIOMOTOI0 TOBIOCTPOKOBOTO (PiIHAHCYBAHHS PO3BHUTKY
iH(pacTPyKTypH JaHUX KPaiH Ta OKPEMHUX TYPUCTUIHHUX ITPOEKTIB.

Sk mpaBwio, 3 MiABUIICHHSIM 3HAYCHHS TYpH3MY B €KOHOMIli KpaiHU
301IBLIYETBCS 1 yUacTh Aep:KaBU B pEryIIOBaHHI TYPUCTHYHOI Taly3i uepes
MIHICTEPCTBO 3 BIAOBIIHIMHA TOBHOBAXEHHSIMH 200 3a JOITOMOTOI0 y4acTi
PI3HEX MDKHAPOTHUX OpraHizarliii.
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®dnarmMaHoM MikHapogHoro Typusmy € BTO — mpoBigHa MiXXHapomHa
oprasizariis y chepi Typusmy, ai€ sk riodaibHui GopyM Il 00TOBOPEHHS
OUTaHb TYPUCTHYHOI TIONMITUKA Ta € HaWBaXIUBIIIUM JDKEPEIOM
npaktuuHoi iHGopmanii 3 mpobnematuku Typusmy. Y BTO B 2004 p.
Bxomwiu 144 kpainm, 7 TepuTopii, a Takok moHan 350 acoriifoBaHHUX
YJICHIB, K1 MPEACTAB/SAIOTH MICIIEBl OPraHu BJIa Iy, TYPUCTHUYHI acomiarii i
NpUBaTHI KOMIIAHil, 30KpeMa aBiakOoMMaHii, TOTEeNbHI Mepexi Ta
Typonepatopu. Opranizailisi B OCHOBHOMY (piHAHCY€TBCSI 13 BHECKIB CBOIX
YJICHIB.

Y 1997 p. Ykpaina crana piticaum wieHoM BTO, a 3 1999-ro — uienom
Bukonasuoi pamu BTO. ¥V 2001 p. craryc unena imosoi pazu BTO
orpuMaB KwuiB; panime Horo Manu JHIIE Taki TYPUCTHYHI LEHTPH, SIK
[Mapmx, Magpua i Mockaa.

[lincymoByouH, 3a3HaYUMO, IIO CAMOPErYJSLisi PUHKY TYpU3MY €
HEOOX1THOI YMOBOIO JIJIsl HOro ()yHKIIIOHYBaHHS. Y B3aeMOIIT «IepKaBHE
PETYIIOBAaHHS — PHUHOK» IEPBUHHOIO JIAHKOIO € PHUHOK, a JepiKaBHE
pETyIIOBAaHHS BUCTYHA€ SIK IHCTPYMEHT, IO 3a0e3reuye 3arajibHi yMOBH
HOro iCHyBaHHS, BUPIBHIOE CTapTOBI YMOBHU HOTO Cy0’€KTIB Ta yCyBae, IO
MOYJIMBOCTi, HETraTHUBHI MPOSIBH PHHKOBOI CTHXII.

Po3poOka KOHKPETHHX HPOMO3MLIA 3 YAOCKOHAIEHHS MOJATKOBOI
MoNiTUKKA 'y cdepl Typu3Mmy, 30KpeMa MPOMO3MINI IIOA0 CIPOIIEHHS
o0uncmoBabHOT 0a3u  OMOAATKOBYBaHHS, AudepeHIiamnii MpUHIMIIIB
OTIOJIATKOBYBAHHS 32 BUAAMHU TYypH3MY, 3HWKCHHIO IMOJATKOBOTO THCKY Ha
TypUCTHYHI (QipMH, TPUCKOPUTH PO3BUTOK MIKHAPOJHOTO TYpH3MY B
VYkpaiHi.

Po3mip mepkaBHHX 1HBECTHLIH Yy TypW3M 3aJIe)KHTh BiJ Ba)KIHBOCTI
JAHOTO CEKTOpa MJsl EKOHOMIKM KpaiHH, a BKJIAICHHS MIKXHApPOIHHUX
(hiHaHCOBHX IHCTUTYTIB — BIig TapaHTid, IO HANAIOTECA YPSIIOM
KOHKPETHHX KpaiH MO0 KpeaWTax, BiJ pemyTamii camoi KpaiHM Ha
MDKHApOJHOMY TYPUCTHYHOMY PHHKY Ta BiJl TPAaMOTHOCTI Oi3HeC-TIIaHiB,
CKIIQJICHUX YPAOM KpaiHU ISl ofep KaHHs ()iIHAHCOBHX PECYPCIB.

HecrabinpHicTh moONTHYHOI Ta eKOHOMi4HOI cuTyauii B VYkpaiHi,
PU3UKOBAHICTh  JTOBFOCTPOKOBUX  BKIQJE€Hb BH3HAYAaIOTh MAaCHBHUI
XapakTep 1HBECTHUINITHOI MiSUTPHOCTI SK MPHUBATHOTO, TaK W aKI[IOHEPHOTO
kamitamy. Haspima HeoOXigHICTP CTBOpPEHHS HOBOTO  MeEXaHi3My
CTHMYJIIOBAaHHS 1HBECTHLIA y PO3BUTOK TYpPH3MYy 4epe3 aKTHBi3alilo
CHUCTEMH KPEIUTYBaHHS 1HBECTHUIIIITHOTO TPOIIeCy.

B Vkpaini OmokeTHI acHTHyBaHHS Ha TypHU3M € HECTaOUTbHUMH U
HerapaHTOBaHMMHU. blo/pkeTHe (iHAHCYBaHHS LITBOBUX MporpaM He
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BUKOHY€eThCS. OpieHTaliss 00’€kTiB cdepu TypusMy Ha OIOIKETHE
(biHaHCYBaHHS HE BHIAETBHCS PEATBHOIO dYepe3 IHoro oOMexeHHs abo
BiZCyTHicTh. TOMy B CydacHHX yMOBax Jep:KaBa IMOKJIWKaHAa BUKOHYBATU
CBOIO PETyJIOI0YY Ta CTUMYIIOI0UY (QYHKIIIO Yepe3 MEeXaHi3MH HenpsMoi
M ITPAMKH.

2. Opranm aep;kaBHOI BUKOHABYO0I BJIagd

Kab6iner MinictpiB BimmoBigHo A0 KouctuTymii YkpaiHn Ta 3aKoHIB
Ykpainu:

— 3IiHCHIOE AepKaBHE YIPAaBIiHHSA Ta 3a0e3Medye peatizamito JepKaBHOI
MOJITHKH B TAIy31 TypU3MY;

—  PO3po0IIsiE Ta 3aTBEPKYE MPOTPaMU PO3BUTKY TYpH3MY 1 QiHaHCYe ix
BUKOHAHHS BiJIOBITHO 10 OIO/KETHOTO 3aKOHO/IaBCTBA;

— mOpuiMae HOPMAaTHBHO-IPABOBI aKTH, L0 PEryJIOIOTh BIJHOCHHU B
rajxy3i TYpUCTUYHOI JAiSUTbHOCTI;

— 3a0es3rneuye palioOHaJIbHE BUKOPUCTAHHS TYPUCTHYHUX PECYpCiB 1
BXKHTTS 3aX0/1B IS iX 30epekeHHS;

— BHU3HAYa€ TMOPSINOK OpraHizalii pATYBJIBHMUX KOMaHI 1 HOPSIOK
BXKHTTS PATYBILHUX 3aXO0/IIB;

— CTBOPIOE JICp)KaBHY CHCTEMy HAayKOBOTO 3a0€3NeueHHs B raiysi
TYPUCTUYHOI JTiSTTHHOCTI;

—  3IIHCHIOE Mi>KHApOHE CIIBPOOITHHUIITBO B Taly3i TYpU3MY;

— BHUpillye IiHOI TUTaHHS, BigHeceHi KOHCTHTyIi€l0 Ta 3aKOHAMHU
Ykpainu 10 MOro moOBHOBAXKEHb.

JlepxaBHE yNpaBIiHHS B Tajly3i Typu3My 3IIHCHIOE CIEI[iali30BaHUN
LEHTPAIBHUM OpraH BHUKOHAaBYOi Biaau — JlepKTypuU3MKypopT, IO €
MIPaBOHACTYITHUKOM [lepkaBHOI TypHCTHYHOI aaMiHicTpamii YkpaiHw, i
3I1HCHIOE, 30KpeMa, TaKi TOBHOBAKCHHS:

— opranizye Ta 3a0e3neuye peamizalliio Jep:KaBHOI IMOJITUKUA B Tramysi
TYpU3My, BUKOHAHHS 3aKOHOJABCTBA B raly3i TYpU3MY;

— Oepe y4acTh y MIATOTOBIIl MPOEKTIB HOPMATHBHO-TIPABOBHX AaKTIiB Y
ranysi Typu3My, y MeKax CBO€] KOMIETEHIII po3po0isie i 3aTBEpaKY€E
AKTHUBHO-IIPABOBI  aKTH, Y3arajJbHIOE TMPAaKTHKY  3aCTOCYBaHHS
3aKOHO/IaBCTBA B Tally3l Typu3My, KypOpTHO-peKpeaniiiHoi cdepu,
BHOCHTD ITPOIO3UIIIT II0JI0 HOTO YAOCKOHAJICHHS;

— 3a0e3neuye peajizalliio Mporpam po3BUTKY TYpH3MY B YKpaiHi;

— opraHizye O0ONiK TYypUCTHYHUX pecypciB Ykpainu, 3abe3medye ix
panioHabHEe BUKOPUCTAHHS Ta OXOPOHY;
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— Oepe ydacTh y po3poOIli CTaHAAPTIB, MISUIGHOCTI 3 METPOJIOTii Ta
ceptudikaii, y IpoBeIeHHI poOIT 3 MiATBEPIKCHHS BiIITOBITHOCTI B
3aKOHOJABUO PETYJIbOBaHiH cdepi;

— Opraizye 3AifiCHEHHS KOHTPOJIO 32 SIKICTIO HaJaHUX TYPUCTHYHHX
TIOCITYT;

— Yy MeXax CBO€i KOMIIETCHII po3po0ise, yKIaga€e 1 BHKOHYE
MDKHApO/HI JOTOBOPH B Taly3i TYpUCTUYHOI AisUTBHOCTI, MPEICTABIISE
KpaiHy y MIDKHapOJHUX TYPUCTCHKUX OpraHizalfisix 1 Ha MI>KHApOJIHUX
3ax0/[ax MOJ0 TYPU3MY;

—  BXHBA€ 3aXOJiB II0A0 PO3MIUPEHHS MIKHAPOIHOIO CHiBPOOITHULITBA,
YTBEpIUKCHHSI YKpaiHH Ha CBITOBOMY TYPUCTUYHOMY PUHKY;

—  cIpHsi€e KOOPAMHALIT AisIbHOCTI OPraHiB BUKOHABUOI BIaaH, CY0 €KTIB
MiIPUEMHUIBKOT  JisNTBHOCTI, X 00’€QHaHb, MO 3iHCHIOIOTH
JiSUTBHICTD y Tally3i TypU3MYy;

— HaJae cy0’exTam TyPUCTHYHOL JUSUTBHOCTI METOJIUYHY,
KOHCYJIbTATUBHY Ta iHIITY JIOTIOMOTY.

Kpim Toro, nep>kaBHe yrnpaBiIiHHSI OKPEMHMH CErMEHTaMH TYPUCTUYHOT
iHgycTpii  3IMCHIOIOTH  iHIN — IIEHTpallbHI ~ OpraHM  BUKOHABYOI
Biagu (MiHicTepcTBO ~ OyAIBHUITBA,  apXiTEKTypd  Ta  KUTIIOBO-
KOMYHaJILHOTO TocrojaapcTBa YKpaiHu, MIiHICTEpCTBO TPaHCHIOPTY Ta
3B’3Ky YKpainu, MinictepcTBOo YKpaiHu y cmpaBax ciM’i, Moioni Ta
cropty, JlepkaBHUE  KOMITET JIICOBOIO TOCHOJApCTBAa  YKpaiHW,
HepxaBHuil KoMmiTeT VYKpaiHH 1O 3eMelbHHX pecypcax, JlepxaBHa
momatkoBa aaMmiHicTpamis Yipaiam Ttomo). Lli opraHm Mexax CBoix
MTOBHOB)KEHb:

— 3a0e3MeuyoTh pealtizalliio IepKaBHOI MOJIITHKH B Taly3i TYpU3MY;

— 3MICHIOITH MiArOTOBKY TMPOIO3UIIIHA IIOM0 peaizallii aep kaBHOT
TIOJIITUKH B TalTy31 TypU3MY;

— OepyTh y4acTh Y CTBOPCHHI OpraHi3alliifHO-IPaBOBUX Ta €KOHOMIYHHX
MEXaHi3MIiB peai3allii 1ep>KaBHOI IMONITHKA B Tally3i TypU3MYy.

O6macHi 1 palloHHI pagu BIONOBIMHO A0 1X ITOBHOBaXKEHB,
3aTBEP/UKYIOTh  PEriOHalbHI  MPOrpaMH  PO3BUTKY Typu3My, IO,
¢iHaHCYIOTBCS BIiANOBIZHO 3 O0OJMacHUX 1 paHOHHMX  OIOMXKETIB,
KOHTPONIOIOTH (piHAHCYBaHHS PETiOHANBHHUX TPOTPAM PO3BUTKY TYypPHU3MY
3a KOIITH 00JTaCHUX 1 paifOHHUX OIOJIKETIB.

CibChbKi, CENUWINHI, MIChKI paJHM BiMOBIJHO JO IX IOBHOBaXCHb
3aTBEPUKYIOTH MICIIEBI IPOTPaMH PO3BUTKY TypH3MY; BU3HAYAIOTH KOIITH
MicIeBUX OFODKETIB 11 (DiHAHCOBOTO 3a0e3MedYeHHs MICIIEBHX IpOrpam
PO3BUTKY  TypH3MYy; JAOpy4YalOTb CBOIM  BHKOHAaBYMM  OpraHam
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(iHaHCYBaHHS MICIIEBHX MPOrpaM PO3BUTKY TYPHU3MY 3a PaxyHOK KOIITiB

MICIIEBOTO OIOJKETY; BXKHBAIOTH 3aXOMIB JJIs CTUMYJIOBAaHHS CyO’€KTIB

rOCHOJAapIOBaHHA, SIKi 3AIHCHIOIOTH AISUTBHICTH 3 HAZaHHS TYPUCTUYHUX

TOCIYT.

Opranmamu yopaBiImiHHSI y cdepi Typu3My € TakoXK paiioHHi, 0o6iacHi
JIepKaBHI aaMiHICTpallii, BAKOHABYI OpraHu MICIeBUX pai. BigmosimHo 10
cT. 26 3akony Ykpainu «IIpo micuesi aepikaBHi ammiHicTpaunii», cT. 44
3akony Ykpainu «[Ipo MiciieBe camMoBpsayBaHHS B YKpaiHi» paioHHI,
oOmacHI  JepKajgMiHicTpaIlii 3a0e3neuyloTh PO3BHTOK  TypHU3MY Y
BiANOBIAHUX paiioHax Ta oOmactsax. Crarts 11 3akony Ykpainu «lIpo
TYpU3M» 3acTepira€ 3a MiCLEBHMH JACpKaBHUMHU aJMiHICTpamisMH Taki
TIOBHOBAYKCHHSI:

— 3OiMCHEHHS BUKOHABYMX Ta OpraHi3amiiHO-pO3MOpAnUuX (QYHKIiH
oI0A0 oOpradizamii i pO3BUTKY KypOpTHO-pekpeamiiiHoi cdepu i
TYpHU3MY;

— pO3po0Ka TPOEKTIB PEriOHANLHUX MNPOTpaM PO3BUTKY TYpH3MY Ta
NOMaHHA iX JUIsl 3aTBEP/DKEHHS BIANOBIAHO OOJAaCHUM 1 paifOHHUM
panmam;

—  BXHTTS 3aXOJiB IIOJI0 BUKOHAHHS PETIOHAILHUX IMPOTPaM PO3BHTKY
Typu3My,

— CHOPUSHHS TYPUCTHUYHIA IiSUTPHOCTI y CBOEMY pETiOHI 1 CTBOPEHHIO
Cy4acHOI TYpHCTHYHOI iHPpaCTPYKTypH;

— po3poOJieHHS 1 BIPOBAKCHHS 3aXOMIB YIS 3aXHCTy MICIIEBHX
TYPUCTUYHUX PECYPCIB;

— BHUJaya JJO3BOJIIB Ha MPABO 3JIHCHEHHS TYPUCTUYHOTO CYMPOBO/Y;

— aHami3 pUHKY TYPUCTHYHHX IIOCIAYT y MeXKax aIMiHICTpaTUBHO-
TEPUTOpIaTbHUX OJWHWIG, TOJAaHHA MIHICTEPCTBO KYyIbTYpPH Ta
TypusMy YKpaiHu HEOoOXiIHUX BiJJOMOCTEW MpPO PO3BHTOK TYPH3MY B
aJMIHICTPATHBHO-TEPUTOPIAILHUX OJIUHUIISX;

—  3mifiCHEHHS COIabHOI peKJIaMU TYPHUCTHYHHX PECYPCiB, YTBOPEHHS
BIIMOBIAHMX 1H(POPMALIHHUX IEHTPIB;

—  CHpUSHHA AUTSYOMY Ta MOJIOADKHOMY TYpU3MY;

— yYacTh y MiATOTOBIl, MEPEMiAroTOBII 1 MiBUIICHHI KBasidikarii
KaapiB y Taiy3i TYpHCTHYHOI MisUTBHOCTi, 1m0 (piHAHCYIOTBCS 3a
PaxyHOK KOUITIB MiCLIEBOTO OIO/IXKETY;

— HaJgaHHA Cy0’€KTaM TYpPUCTUYHOI  JISUTBHOCTI  METOIMYHOI 1
KOHCYJTBTaTHBHOI JIOTIOMOTH IIIO/I0 OpTaHi3alii iX MisIbHOCTI,
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— 3aJydeHHS MiANpPUEMCTB, YCTAaHOB 1 Oprasizalid, pO3TallOBaHUX Ha
MIAMOPSIKOBaHIM M TepuTopii, 10 po3B’s3aHHS TPOOJIIEM PO3BUTKY
TYpHU3MY B perioHax;

— BHECEHHS Y BCTAaHOBJICHOMY MOPAAKY A0 MiHicTepcTBa KyJIbTYypH i
Typu3My YKpaiHH TPOTO3UINKA PO aHYIIOBAHHS JIICH31H, BUAAHUX
TypoIepaTopaM Ta TypareHTaM.

— BukonaBui opranu mMicueBuX paj B MeKax iX MOBHOBAKEHb:

—  PO3pOOISIOTh MPOEKTH MICIIEBUX IMPOTpaM PO3BUTKY TYpH3MY i
MOJIAOTh 1X IS 3aTBEPXKEHHS BiIIIOBIIHUM MICIICBHM pajiaM;

—  BXHBAIOTh 3aXOJiB 1010 BAKOHAHHS MICLIEBUX MPOrpaM PO3BUTKY
TYypHU3MY,

— 3aJyd4aloTh Ha JIOTOBIpHHMX 3acajax IIiJIPHEMCTBA, YCTaHOBH 1
opraizamii, po3TamoBaHi Ha BIANOBIOHIM TepuTOpii, OO
PO3B’sA3aHHS NPOOJIEM PO3BUTKY MiCLIEBOTO TYPH3MY Ta MiATPHUMKH
TYPUCTUYHUX PECYPCiB;

—  OpraHi3ylTh MPOBEACHHs IHBEHTapHU3allii TyYpUCTUYHUX PECypCiB
MICIIEBOTO 3HAYCHHS;

—  CIIPUSIOTh OXOPOHi 1 30€peKEHHI0 TYPUCTHYHHX PECypCiB;

— 3aJyd4aloTh MiICIIeBe HACENIeHHs JO0 TYPUCTUYHOI JisUIBHOCTI,
CTBOPIOIOYHM HOBI POOOYi MiCIIs;

— CHOPUSIOTH PO3BHTKY Ha BIJNOBIMHIA TepuTOpii pi3HUX BHUIIB

TypU3MY.
Hns 3abesneueHHs OXOPOHM TYPUCTHYHHUX pecypciB VYkpaiHu, iX
30epeKeHHsI  Ta  BIOHOBJIGHHS,  pAlllOHAJBHOIO  BHUKOPHCTAHHS,

3a0e3neueHHs Oe3MeKH Typu3My, KOHCTHUTYIIMHUX IpaB TpoMajisH Ha
BIIMIOYMHOK Ta IHIIMX TpaB TPOMAJSH, MAaTPIOTHYHOTO BHUXOBaHHS
OpraHaMH JEpKaBHOI BJIaJW Ta OpraHaMH MiCIIEBOTO CaMOBPSIyBaHHS B
MeXaxX X MMOBHOB&)KEHB 3aTBEPKYIOTHCS AEpiKaBHI ILIbOBI, peTioHAIbHI
Ta 1HIII IPOTPaMu PO3BUTKY TypU3MY.

[IporpaMu poO3BUTKY TypHU3My 3aTBEPIDKYIOTBCA 3 METO0 peaizamii
JIOBrOCTPOKOBHX TPIOPUTETIB KpaiHM B Taly3i Typu3My 1 CTaHOBISTh
KOMIIJIEKC B32€MOIIOB’SI3aHMX MPAaBOBUX, EKOHOMIYHHMX Ta OpraHi3aliitHuX
3ax0fiB, CIPSIMOBAaHMX Ha peati3amilo KOHCTHTYLIHHHMX IpaB TpoMalisH,
PO3BHUTOK TypucTHYHOI ranysi. [loctanoBoto Kabinery MinicTpiB Ykpainu
Bix 29.04.2002 p. Ne 583 3arBepmkeHo JlepkaBHY Mmporpamy pPO3BUTKY
TypusMy Ha 2002-2010 poxwu.

3. Hpunuunu i uiji perymoanus MI'l B Ykpaini
OCHOBHUMH IIISIMU JICPKABHOTO PETYJIFOBAHHS €:
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3aJy4eHHs] TPOMaJsSH A0 PaliOHAJFHOTO BHKOPHUCTaHHS BUTBHOTO
gacy, TPOBEICHHS 3MICTOBHOTO JO3BULISA, O3HAWOMIICHHS 3
ICTOPUKO-KYJITYPHOIO CHAJIIWHOI0, TPUPOTHUM CEPEIOBHUILEM
opraHizalisi 0340pOBIICHHS HACETICHHS;

3a0e3MeyYeHHs] PaIliOHAaJIbHOIO BHUKOPHCTAaHHS Ta 30epe)KeHHs
TYPUCTUYHUX pecypcis, CTaHOBJICHHS TYpHU3MY K
BHUCOKOPEHTA0ENbHOI Traly3i €KOHOMIKHM, CTBOPEHHS €(EeKTHBHOT
CUCTEMHM TYPUCTHYHOI [ISUIBHOCTI ISl 3a0e3MeuyeHHs MoTped
BHYTPIIIHBOI'O Ta IHO3EMHOI'0 TYPHU3MY;

CTBOPEHHS Ta BAOCKOHAJIIEHHS] HOPMAaTHBHO-IIPaBOBOi 0a3u B ramysi
TypU3MYy BIONOBIZHO JO YWHHOIO 3aKOHOAABCTBA YKpaiHH,
MDKHapOJIHUX HOPM 1 TIPaBHIT;

3axHCT MpaB Ta IHTEPECIB ACP>KABH B raly3i TYpHU3MY;

CTBOPEHHS CIPHUATIMBOrO IJISi PO3BUTKY TYypHU3MY IOAATKOBOIO,
BAJIIOTHOT'O, MUTHOTO, MTPUKOPAOHHOTO Ta 1HIIMX BHJIB KOHTPOJTIO;
CTBOPEHHS EKOHOMIYHHUX YMOB, SIKi CTHMYJIOIOTH PO3BHTOK
Typu3My;

3anpOBa/KEHHS MIJTBIOBUX YMOB JUIS OpraHi3amii TypUCTHYHOI Ta
eKCKypCiitHOT poOO0TH cepea miTei, MmiTiTKiB, MOJO/I, IHBANIIIB Ta
Masi03abe3rneueHnX BEPCTB HACSIICHHS;

320X0YCHHS HAI[lOHATBHUX Ta 1HO3EMHUX IHBECTHIIIH y PO3BUTOK
TYPUCTUYHOI iIHAYCTPIT;

BCTAHOBIICHHS TOPSAAKY  CTaHAapTHW3aulii, cepTudikamii Ta
TTeH3yBaHHS B Tally3i TypU3MY;

BIPOBA/KCHHS CHCTEMH CTATUCTUYHOI 3BITHOCTI CYO €KTIiB
TYPUCTHUYHOI AiSTEHOCTI,

BH3HAYEHHS MOPAIKY YIPABIIHHA JEPKaBHOIO BIIACHICTIO B Tay3i
Typu3My,

CTBOPEHHS PIBHUX MOXKIMBOCTEH Ha PHUHKY TYPHUCTHYHHUX MOCIYT
Ut cy0’€KTIB MIAPUEMHUIITBA HE3aJIe)KHE BiJl (JOPM BIIACHOCTI,
CTIPUSHHS PO3BUTKY KOHKYpEHIIi, 3a0e3nedeHHs IOTPUMAaHHS B
Li{ Tay31 aHTUMOHOTIOJIBHOT'O 3aKOHO/IaBCTRA,

3a0e3rneueHHs] Oe3MeKH TYPHCTIB, 3aXUCT iXHIX MpaB, iHTEpeciB Ta
MaiHa;

MiATPUMKA PO3BUTKY TYpU3MY B PETiOHAX, BH3HAYCHHS CTaTyCy
OKpEeMHX TYpUCTHYHHUX IIEHTpPiB, CTBOPEHHS YMOB  MJIsi
MIPIOPUTETHOTO PO3BUTKY TYPUCTHYHOI IHIYCTPIi;
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oprasizalisi Ta pO3BUTOK CUCTEMH HAYKOBOTO 3a0e3MeueHHs ramysi
Typu3My, TIATOTOBKH, TEPEMiATOTOBKH  Ta  IIiABUIICHHS
KBaJiQikamii TypuCTHYHHUX KaJpiB;

PO3BHTOK CHiBpOOITHMITBA 13 3apyObKHMMH KpaiHaMu Ta
MDKHApOIHAMH  OpraHizamisiMH, y9acTh Yy  MDKHApOIHUX
nporpamMax —pO3BHTKY TypU3My, pO3poOKa Ta yKJIaJaHHA
MDKHapOJHUX JIBOCTOPOHHIX 1 0araTocTOpOHHIX JOTOBOpIB Yy
rany3i Typu3My Ta BU3HAUCHHS MeXaHi3My IXHBOI peaizarlii;
NIEeH3YBaHHS, CTaHJApTH3alii B  TYPUCTHYHIA  iHIyCTpii,
cepTudikanii TypuCTHYHOT'O IPOIYKTY;

YCTAHOBJICHHSl MpaBWi B’i34y B YKpaiHy, BWi3my 3 YKpaiHu i
nepeOyBaHHS Ha TepUTOpii YKpaiHUW 3 ypaxyBaHHIM I1HTEpECiB
PO3BHUTKY TypU3MY;

npsMUX OIOPKETHHX AacHrHyBaHb Ha PO3pPOOKYy 1 pealizarito
JIepKaBHUX IIUIbOBUX NIPOrpaM PO3BUTKY TYPU3MY;

CTBOPEHHS CHPHUATIMBUX YMOB MJIsl 1HBECTULIH y TypUCTUYHY
iHAYCTpiIO;

MOJJATKOBE 1 MUTHE PETYIIOBaHHS;

HAaJaHHS MUIBIOBHX KPEIWTIB, BCTAaHOBJCHHS IOJATKOBHX 1
MHUTHUX MBI TypomeparopaMm 1 TypareHTaM, LI0 3aiMaeThCs
TYPUCTUYHOIO TiSUTBHICTIO HA TepUTOpil YKpaiHu i mpuBabiIodn
1HO3eMHUX TPOMAJSIH JUIS 3aHATTS TYPU3MOM Ha TepUTOPil
VYkpainy;

CHPUSHHA KapoBOMY 3a0e3MeUeHHIO TYPUCTUYHOL JisITEHOCTI;
PO3BHUTOK HayKOBUX JOCIHI/PKEHb Y cepi TYpHUCTHYHOI iHAYCTPIT;
CIpUSIHHA ~ y4YacTi  YKpaiHCBKHUX  TYPHCTIB, TYpOIEparTopis,
TypareHTiB 1 ixXHIX 00’€ZHaHb Yy MIKHAPOAHUX TYPUCTHUYHHX
Iporpamax;

3a0e3neyeHHs KapTorpadivyHo0 MPOIYKIIIE;

IHIIAMHA ~ cTIocOo0aMu,  SIKi  3aCTOCOBYIOTHCS B TOPAJIKY,
BCTaHOBJIICHOMY 3aKOHOJABCTBOM YKpaiHH.

Koopaunaiiiro TypucTHUHOT TisTIbHOCTI B YKpaiHi 3[IHCHIOE JIepyKaBHUIN
OpraH BUKOHABUOi BIau B cepi TypusMy.

HepxaBa, 3rimHo i3 3akoHoM VYkpainu «lIpo Typusm», Bu3HaI0UH
TYPUCTHUYHY [iSUTGHICTH OJHIEI0 3 TPIOPUTETHUX Tally3ed EKOHOMIKH
VYkpainu, crpuse TYPUCTUYHIN TiSUIBHOCTI 1 CTBOPIOE CIPHUATIUBI YMOBHU
IUIs 11 pO3BUTKY; BU3HAYAE 1 MIATPUMYE NPIOPUTETHI HAIPSIMHU TYPHUCTHUHOT
TiSUTBHOCTI; hopMye iMiK YKpaiHu K KpaiHH, CIPUATINBOIL Ul TYPU3MY;
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3MIHCHIOE MIATPUMKY 1 3aXHCT YKpaiHCBKHX TYPHCTIB, TypOIIEpaTopiB,
TYypareHTiB Ta iXHIX 00’ €THAHB.

45. TIMIPOBJEMHU TA IIEPCIOEKTUBU PO3BUTKY
T'OTEJBHOI IHIYCTPII B YKPAIHI
1. YMOBHM Ta YHHHHKH PO3BUTKY FOTEIbHOI IHAYCTPIi B YKpaiHH.
2. IlpobGiemu Ta mepcrleKTUBU PO3BUTKY.

1. YM0BH Ta YHHHHKH PO3BUTKY IoTeJbHOI iHAyCcTpii B YKpaiHu

Mepexa TypUCTCHKUX MiJIPUEMCTB aKTUBHO (hOpMyBaiach HaPUKiHII
1970-x — ymnpozosx 1980-x pp. Sk cBimuuTh aHami3, OLIBLIICTH TOTENIB,
MOTEJIIB, KEMIIHTIB, caHaropiiB, 0a3 BIAMOYMHKY Ta TYpPHUCTCBKHX 0a3
OyayBaJUCh 3a MMPOEKTaMH, SIKi HE BIAMOBI AN MKHAPOJAHUM CTaHIApTaM.
InreHcuBHa X ekciutyarauisi B mepiog macoBoro typusmy (1960-1980-ti
Pp.), @ TAKOXX HECBOEUACHE TPOBEACHHS KaIliTaIbHUX 1 IOTOYHUX PEMOHTIB
MPHU3BENIM 10 3HAYHOI'O 3HOCY IMX OydiBelb Ta IXHHOTO OCHAIICHHS. B
roTelsX, 30yJOBaHUX LIe 33 PaAsHCHKUX YaciB, 3aHAATO OaraTo ABOMICHHX
HOMEDIiB, TOAI fK 3a €BPOIECHCHKUMHU CTaHAAPTaMH HOMEpHUH (oHx
roreniB Ha 70—80 % moBHHEH CKIIJATHCS 3 OHOMICHHX HOMEPIB i3 OTHUM
BEJIMKUM JIDKKOM. Y HaIllMX HOMEpax TiCHO, IXHs 3arajibHa IJIOIIa He cArae
npuitasTix y €Bporni 30 M°. V GaraThox ToTeNsxX BiACyTHI KOHIHIOHEpH,
rpoMajchbki 30HU (x0jH, (Goi€), He KaKydd BXKe NMPO KOH(EpPEHI-3alu,
(hiTHEC-LIEHTPH, Mi3eMHI rapaxki Ta MapKiHIH, 10 AKUX 3BHKJIH IHTYPHUCTH.
ToMy mpiopuTeTHMM HampsMOM 3MillHEHHS  MaTepianpHOi  0a3u
TYPUCTCBKUX IMANPHEMCTB Mae OyTH TPOBEACHHS PEKOHCTPYKIIii,
MOJIepHi3allii Ta OyHiBHUITBA 00 ’€KTIB TYPHCTCHKOI Cepu 3a paxyHOK
BJIACHHUX KOIITIB MiJIPUEMCTB i 32 TOTIOMOTOK) i1HBECTHUI[IH, Y TOMY YHCII
1HO3eMHHUX.

Y BChOMY CBITi PO PiBEHb OTEIO CBITYUTH KUIBKICTh 3ipovoK. Yci 1—
2-3-3ipkoBi roTeni B YKpaiHi € pajsSHCBKUM CHAaIKOM, i3 BiAMOBiTHOIO
iHppacTpykTyporo. BoHM He CTaHOBISATH KOMEPLIMHOrO iHTEpecy Jis
iHBecTOpiB. KepiBHUKU CTOMMYHHMX TOTENIB 3a3HAYalOTh, IO B CYYaCHUX
yMOBaxX BOHH HE MOXYTh cOOi JIO3BOJNUTH OpPI€HTYBATUCS HA TIEBHY
crnoxuBuy rpymy. Lleil cerMeHT roreniB NMpakTHKye MOJABIHHI Ta MOTpiiHi
Tapudu: oKpeMi IiHK I rpoMajisiH Ykpainu, kpain CHJI, iHozemuis. Tak
KEPIBHUIITBO HAaMaraerbCs 30UIBIINTH pPEHTAOCIbHICTh, sfKa, 3a JaHUMHU
TOJIOBHOTO YIPAaBIiHHA KOMYHAaJbHOIO Ta TOTENBHOTO TOCIONApCTBa i
TypHu3My, ckiaaae 3—15 % y uiit rpymi.
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4-3ipkoBux roteniB y KueBi micte («ABaHTi», «JHIIPOBCHKHIIY,
«uinmpo», «IIpesunent-rorens «KHIBCBKHMID, TOTETLHUNH KOMILUICKC
«HarmionaneHuit»; 3aBepimnnocs OyaiBHHLTBO rotemto «Radisson SASy),
xo4a notpedu cronumi csratoTh 10—12. Kinbka roreniB Takoro kiacy € y
JIsBoBI  («/HicTep», «XKopx», «I'pana-Orens», «Y  broprepay),
HuinponerpoBebky («Axanemisi»), KipoBorpami («Karamonisny), Opeci
(«Opecay, «Jlonmoncpkuit», «®pamomti»), Xapkosi («Axta-map»), Snri
(«Opeannay, rorenbHU KoMmImiekce «JIiToy) Ta iHmMMX MicTaX YKpaiHH.
IuBecTuii y 4-3ipkoBi TOTENI TakKi X, 5K i B 5-31pKOBI, alie peHTa0eNbHICTh
Buma (y Kuesi 40-50 %). Kiientcpka 6a3a momiOHa no 5-3ipkoBux. Y
CYy4acHUX YMOBaXx Il CETMEHT roTelliB 3MYILICHUI KOHKYPYBaTd HE JIUIIE
3 3-3ipkoBUMH, a U i3 3- Ta 5-3ipKOBUMH KOMMaHisMH y cdepi mociyr
TOTENBHOrO THUIY, OPEHAM >XKHUTia. Ti rorenmi, Mo PO3TAalIOBaHI B LEHTPI,
MiBUIIYIOTh IiHH, a Ti, II0 3HAXOASATHCS HA OKOJHMIIAX MICTa, 3MYIIEHI,
KpiM 3HWKEHHSI 1[iHU, IPOTIOHYBATH JOJATKOBI MMOCTYTH T4 BUCOKOSKICHUH
cepBic. 4-31pKOBiI TOTeNi aKTHUBHO MPAKTHKYIOTh 3HWKKH: JUI TOCTIHHUX
KIII€HTIB, BUXIMHOTO JHA, a TaKOX CHiBIOpamwo 3 Typdipmamu i
moconbcTBaMu. l'oTenmi mep:kaBHOT (OPMHU BIIACHOCTI HE MOXYTh COO1
JIO3BOJIUTH CHCTEMY 3HWKOK (1Ie TOpPYIIYE TeBHI CTAaHJAPTH), TOMY JTOCHTb
gacTo OyBalOTh 3aIlIOBHEHUMH JIMIIE HANOJOBUHY. ['0Teni nporo cermeHTa
3MYIICHI TPAMIOBATH HAJ/I BIACHUM iMiJDKEM.

CerMeHT 5-31pKOBHX T'OTENIB HAWMEHIIIEC 3alIOBHCHMI, X04a TMOMUT Ha
CEpBIC TaKOro piBHSA JOCUTh BHCOKHMH 1 Mae TEHJICHINIO IO 3POCTAHHS.
Beporo B VkpaiHi nie Kinmbka 5-3ipKOBHX TOTENIB, IO BiAIOBialOTH 3a
piBHEM TOCTYT €BpOIEHCHKMM Ta MiXKHapOIHUM craHmapram («Premier-
Palace» y Kuesi, «Donbass-Palace» y Hdonenpky). ¥ 2005 p. BiakpuThii
nepmuiit S-3ipkoBuil ToTenp y 3axigHiil YkpaiHi («Rixos-Prykarpattyay).
Yopomosx 2006-2009 pp. Ha TOTENPHOMY PHUHKY YKPalHCHKOI CTONHII
3’sBuiucs 5* rorem MikHapoaHoro kimacy «Opera», «Hyatt Regency
Kiev», «Intercontinental», mo OymiBHHIITBA SKHX TPHYETHI 3aKOPAOHHI
MapTHEPH - BIIACHUKH BCECBITHbOBIIOMHX IroTeIbHUX Mepex. [lapTHepcTBO
3 yKpaiHCBKUMH Oi3HECMEHAMH BHTiHE 1 roTelbHUM Mepexam. [licis
KUTbKapa3oBUX crmpod OopoTucs 3  OIOPOKPAaTUYHOIO — TATaHHHOIO,
MOB’S3aHOI0 3 BHUAUICHHSIM 3€MENbHUX TUISTHOK, MIKHApOIHI Mepexi
MOYaly BiIKPUBATH TOTEINI Pa30M i3 YKPaiHCbKUMH KOMITAHISIMH.

3amanoBane OYAIBHHLTBO Ipyroi 4epru 5-3ipkoBoro rorento «Premier
Palace» ta roremo «Sofia Sheraton» (5%) y cromumi Ykpaian. B cromuti
iCHye TONHT TPUHANMHI 1€ Ha 5 roTe’iB mporo TUmy. IcHyrowi roremi
po3paxoBaHi Ha Oi3HEC-KJIi€HTIB, a iXHS iHpacTpykTypa mnepeadadae

319



HasIBHICTh Oi3HEC-LIEHTPY, KOMII IOTEPHOI TEXHIKH B HOMEpi, KOH(EepeH-
3aiy Tomo. Ha Oi3Hec-KITeHTIB 30pi€HTOBaHI i 0¢iCHO-TOTENBHI 5-31pKOBIi
HeHTpH, SKi € HaWnpuBaONMBIIIMMH B  CETMEHTI: IONHT Ha
penpeseHTadenbHi odicu B Kuesi aHITpOXHM HE MEHIINH, HIXK HA TOTEIbHUI
CepBIC BHCOKOTO PIBHs. 5-3IpKOBI TOTENI BHKOPHCTOBYIOTH 3apyOiKHHI
JIOCB1JI 1 TOTOBI i/iei, a MIATPUMKA BIaCHOT0 OpeHIy — CIiJIbHA pHca FOTENIIB
LBOT'O THITY, IPOTE CEPBIC, MOPIBHAHO 3 MIKHAPOAHUM, HE HAKpaIIni.

loTenbHE TOCHOAAPCTBO € OMHIEI 3 CKIAMIOBUX TYPHCTCHKOI 1HIYCTpil.
MarepianpHa 6a3za, 10 NMpH3HAYCHA JUIT PO3MIIICHHS TYPHUCTIB, MOCiJae
OJlHE 3 MEepIInX Miclb npu GOPMyBaHHI TYPUCTHUYHOI iHYPACTPYKTYpH, 0O
SIKICTD TIPO’KMBAHHA Ta BiANOBigHE 00CIyroBYBaHHA pilllyye BIUIMBAIOTH Ha
PIBEHb TYPHCTHYHOTO CEpBICY. A OTXKe, TOTeNbHA THIYCTPis CTa€ IMIBUIKO
3pocTarounM Oi3HECOM, LI0 MPUHOCHTH 3HAYHI I'POILIOBI HAIXOMKCHHS, B
TOMY YHUCIi BalOTHI. BiTuM3HsSHA TOTEeNbHA raly3b CTAa€ HEBiI €MHOIO
CKJIaJIOBOIO CBITOBOT'O TOTEIILHOT'O TOCTIOIAPCTBA.

Takuii MWBMOKANA TEMI IHTErpaiii J0 €BPONECHCHKOIO CYCHUILCTBA
NOSICHIOETBCS ~ 3pYYHHUM  TreorpadidyHUM  TOJNOXKEHHSIM  YKpaiHu
(po3TamoBaHa B HEHTPi €Bpony Ha MepexpecTi TPaH3UTHUX IUIIXIiB) Ta HE
MEHII IBUAKHM 3POCTaHHSIM YKpaiHCBKOTO Oi3Hecy, IO TaKOX aKTHUBI3ye
MpHi3a 0 Hamoi KpaiHu Oi3HEeCMEHIB Ta IOJell y crmpaBax 3 pi3HHX
KyTOUKiB cBiTY. ToMy came 3apa3 cTae akTyaJbHUM IUTAHHS BiJHOBJICHHS
Ta TNPUBEICHHS TOTEIBHOIO TOCHONAPCTBA YKpaiHM N0 €BPONEUCBKUX
CTaHIapTiB. 3 MiABHIICHHSAM JIIIOBOI aKTHBHOCTI KpaiHuU 3pocTae morpeda i
y OLIBIIINA KUTBKOCTI TOTENIB, OCKLUIBKH MEPIIUM IHTAHHSIM, K€ HE3MIHHO
BUHHKAE TEpe]] KOKHUM MPHIKIKIM, € «Ic¢ 3YMUHUTUCS B HE3HAHOMOMY
MICTi?»

Po3BUTOK rOTENBHOrO rocnoaapcTBa B YKpaiHi ChOTOAHI CTPUMYETHCS
HU3KOI0 YNHHUKIB:

— EeKOHOMIiYHa HecTaOibHICTh, 0€3p00ITTS Ta THQIALIS;

—  HEeJOINIKH B poOOTI piHAHCOBO-0aHKIBCHKOI CHCTEMHU;

— oOMexeHa IIaTOCITPOMOKHICTh HACETICHHS;

— HeIOCKOHaJla MOJATKOBa CHCTEMA.

loTenbHE roCcmogapCcTBO € OIHIEIO 3 TOJOBHUX CKIIAJOBUX TYPUCTHYHOT
ingyctpii Ykpainm. IIpote, cboromHi MOXXKHa KOHCTaTyBaTH TIPO
BIICYTHICTh KOHKYypeHLii B amaHiii iHmyctpii. HopmMu mnpoxkuBaHHS Ta
BIIMMOYMHKY B VYKpaiHi HE BiJNOBINAIOTh MDKHAPOJHUM, 00 IiCHYE
HEJOCTaTHsS KUIBKICTh TOTENBHUX MIAMPHUEMCTB, Yy CTPYKTYpi TOTEITHHHUX
MIMPUEMCTB HH3bKa YacTKa 3aKiIajliB BHCOKOI Kareropii, MarepiaibHO-
TexHiYHa Oa3a 3acTapina Ta motpedye MojaepHizamii, BiACyTHI cydacHi
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3aco0u 3B’s3Ky Ta iHpOpMaUiiHUX KOMYyHiKalii, ehexkTuBHI Ta HamiiiHi
CHCTEMH 3aXHUCTY, 5IKi € IEPEAYMOBOIO BUCOKOTO PiBHS SKOCTI ITOCIIYT.

Typuctruusoro 6ymy B YKpaiHi B HAHOMIKYI POKH HE MependayaeThesl.
Cran cmpaB YKpaiHCBKOTO TypH3My TOYHO BiJoOpaxkae 3arajibHy
eKOHOMIYHY CHTyallil0o B KpaiHi. PHHOK TOTENBHHX IOCIYr MaJjo
JOCITIDKEHUH, Xo4a B OCTaHHI POKHM y TOTEJbHIN ramysi BigOyBarOThCs
MO3UTUBHI 3pYLICHHS: IUIAaHyeThCsl OyniBHMLUTBO B KueBl mpecTHXHUX
roTelniB, Oi3Hec- i KOHIPEC-XOJIiB CBITOBOTO PIBHS 3 IIMPOKHM, a iHOMI W
CTOBIJICOTKOBMM 3aQJIy4€HHSAM 3axifHMX KamitamB. AJie Ie Bce Yy
MaiOyTHBOMY.

YkpaiHCBKUH TOTETBHUNA PHHOK 1CTOTHO TOKBABUBCS MICIST MEPEMOTH
VYxpainu i [Tonbii B TeHIEpi Ha paBO MPOBEACHHS YeMITioHATy €BpOIH 3
thytOoIy.

[lonuT Ha roTenbHI MOCIYTH 30CEPEIKECHUN y YOTHUPHOX OCHOBHHUX
KaTeropisix KI€HTIB:

— mepiia rpyna — Ie BiJoMi Oi3HECMEHH, MONITUKH, JIFOJA TBOPUYOCTI,
CYCIIiJIbHE CTAHOBHILE SKUX HE JO3BOJISE OMYCKAaTH IUIAHKY HIDK4e 4-5%.
Yacto BOHM OOMpPAIOTh CTaHAAPTHUH HOMEp Y BIIOMOMY TOTeNi, a He
«ToKe» y 3% 3a Ti %k Tpoi;

— Ipyra rpymna — KepiBHUKH CepeIHbOl JIAHKH, CIeNiaTiCTH 1HO3EMHHUX, a
TaKOX BITUM3HSHUX KOMITaHIH. IXHI BUMOTH JI0 «3ipKOBOCTI» TOTEI0 MEHII
JKOPCTKI — BOHHM MOXYTh IOCEIUTHCA Yy roTem sk 3%, Tak 1 B 5%,
BupimansHue 3HaUYCHHS TYT Mae piBeHb cepricy. LliHOBI mepeBaru Imb0OTO
cermenTta US$ 120-250 3a no0y;

— TpETs Tpyna KIEHTIB — BITIU3HSHI BIAPSIHI, SKUX 32 CTATUCTHKOIO 32
octanHi 2-3 pokm crtanmo Oinbine. Ane (piHAHCOBI MOMKJIMBOCTI TaKUX
KIIIEHTIB Jajeko He ofHopimHi, Bim 75 mo 200 rpuBeHb, IO TO3BOJIIE
obupatn Mix 2* 1 3* roreixsiMu, TypTOXKMTKAMH TOTEJIBHOTO THILY,
HIOCITyT'aMH IIPUBATHOTO CEKTOPA;

— YeTBepTa rpyna — 1€ iHO3EeMIi Ta BITYM3HSAHI TypucTH. Taki KiIieHTH
0o0uparoTh Bi «IOKCIB» y 3* mo HoMepiB y 5* rortensx. I3 BiTUM3HAHUX
TypuctiB 60 % — me JiTH 1 CTYJICHTH, 3BUYAHO 3 OOMEKCHUMH
(hiHAHCOBMMHU MOXKITUBOCTSIMH, TOMY YacTO BOHH OOMPAIOTh TYPTOXKUTKH i
NpPUBATHI KBAPTHUPH.

loTenpHE TOCTIONAPCTBO € OJHIEI0 3 OCHOBHUX CKIIQJIOBUX TYPHUCTCHKOI
igyctpii Vkpainu. 3a manumu 2008 p., B Ykpaini 6a3zy po3milieHHs
cknamamu 1420 mignpueMCTB TOTENBHOTO TocmojapctBa Ha 1352 Twc.
Micip (FopuauaHi 0ocobu) Ta 2144 cy0’eKTH MiIPUEMHHUIBKOL MTisITBHOCTI
(¢pizuuni ocobu), MO HAAAOTh TOCIYrd 3 posMinieHHs. [lo3uTHBHA
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JIMHAMIKa IHBECTHIII B OCHOBHHI KamiTaJl CHpHsiya 301IBIICHHIO KiJTbKOCTI
BBEJICHHUX B eKcIuTyaTtarlito roreiniB. Y 2007 p. 3a paxyHOK OymiBHHUIITBa 44
HOBHUX TOTEJNIB Ta PEKOHCTPYKLII iCHYIOUMX yBEIEHO B eKCIuTyaTamito 3797
Mmicip, mo B 1,8 paszy Oinbwe, Hix y 2006 p. Maibxe nonosuny (49,6 %)
3arajibHOI KUIBKOCTI MICITh y TOTEeISIX yBeneHo y JIbBiBChKiM, OmechKii,
3akaprnatceKiii Ta CyMChKil 001aCTSX.

3rigHo 3 (QYHKLUIOHAJIBHOI CTPYKTYPOIO MiANPHEMCTB TOTEIBHOTO
roCroJiapcTBa, Ha Teputopii VYKpaiHM TOCIyrH 3 THMYacoBOTO
npoxxuBanag y 2007 p. HamaBanu 812 rorenis, 19 moteniB, 6 TOTEIBHO-
odicHux wueHTpiB, 9 kemmiHri, 42 MonoAikHI TypOasu Ta TipChKi
npuTynkd, 191 TypToXHTOK Ans OpUDKDKUX Ta 341 iHme wmicue s
TUMYACOBOTO TpoKuBaHHs. Halimommpenimi B Ykpaini rorem — 57,2 %
BiJl 3arajbHOI KiIBKOCTI Ta iHINI MICIS JUIS THMYacOBOTO TPOKWUBAHHS —
24,0 %, sxi mopsan i3 TpPaAMUIAHMMHU MiAIPHEMCTBAMU TOTEIBHOTO
rOCHOJIAPCTBA MPOMOHYIOTH CBOIM KJII€HTaM MOBHUH KOMILJIEKC TOCIHYT i3
npuiioMy, PO3MIIICHHS, XapuyyBaHHS Ta OOCIyroByBaHHS. B oxpemux
perioHax, 0cOOMMBO B CE30H BiJIMTOYMHKY, 1HII MICIS AJISi TUMYACOBOTO
MPOXKUBAHHS 3[aTHI PO3MICTUTH Ta NPUHHATH OuNBIE KITIE€HTIB, HIX
ocHOBHI. [0 iXHBOro CKJIagy BXOJISATh CE30HHI 0a3W BiAMOYMHKY, JITHI
OyAMHOYKM, KOTEIXI TOILIO, SIKI 30aI0ThCS Ui TUMYAacOBOTO IPOKUBAHHS
MiJ] 9ac BiAITyCKHOTO TIEPioay.

Y €Bpori nMoka3HUK 3a0€3MEUCHOCTI TOTEILHUMH MiCIsIME cKianae 10-
15 micips Ha 1000 Merikanmi. Y Kuesi BiH cTaHOBUTH 6, a B YKpaiHi JieqBe
notarye 1o 2—3. Okpim Toro, 6mm3pko 700 3apeecTpoBaHWX MAHCIOHATIB,
0a3 BIAMOYMHKY, CaHATOPiiB, B OCTaHHI pOKH a0o0 HeedeKTHBHi, abo He
OpamioloTh B3aranmi. [IpoTe cuTyamis Aemo 3MIHIOETBCS Ha Kpalie:
3 SABIISFOTHCS YOTUPH- 1 T’ ATU3IPKOBI TOTEI €BPONEHCHKOTO PiBHS, TECATKA
1 COTHI HOBHIX HEBEJIMKHUX MPUBATHUX MAJIUX TOTEJIB PI3HOMAHITHOTO THITY.
Ane AisTpHICTH OUIBIIOCTI 3 HUX Mepe0yBae B TiHI uepe3 HeTOCKOHAIICTD
3aKOHOJaBuoi 0a3H.

YopomoBxk  ocTaHHIX 9  pOKiB  cepeaHbOpiYHWE  KoedilieHT
3aBaHTaKEHHS IOTeliB YKpaiHH mopiuHo 3MiHIoBaBcs. [lounnatoun 3 1999
p. ueit nokazuuk 3pic 3 0,23 mo 0,25 y 2000 p., y 2001-2002 pp. Takoxk
3poctas i gocar 0,28, y 2003 p. — 0,32, Bupomosxk 2004-2006 pp. cTaHOBUB
0,34. YV 2007 p. mopiBasHO 3 2006 p. cepeaHbopiuHUil KoedimieHT
BUKOPHUCTaHHS MICTKOCTI roTeliB o YkpaiHi 3pic Ha 0,01 i ctanoBus 0,35.
[Ipn mpoMy MiHIMaTFHE BUKOpPUCTaHHS MicTKOCTi ToTenmiB — 0,15, 0,18 Ta
0,19 — Oymo sBigmoBimHo B Jlyraucekidd, IBaHO-DpaHKIBCHKIA Ta
XepcoHcbkilh oOmacTsix, a MakcumanbHe — 0,63 — y M. Kuepi. VY
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BomuHcpkiii  obmacti Ta UepHiriBebkih  o0nmacTAX Ledl  MOKa3HHUK
nopiBHIOBaB Bianosigao 0,55 Tta 0,52.

Ha Buxonanns crarri 15 3akony Ykpainu «lIpo Typusm» i3 1 KOBTHS
1999 p. BBeneHo 000B’SI3KOBY cepTU(IKALII0 TOTETBHUX TOCIYT Ta HOCIYT
XapdyBaHHSA, SKI HAMAIOTh CyO €KTH TYPHUCTCHKOI MiSUTBHOCTI. 3TiAHO 3
YUHHAM 3aKOHOZIABCTBOM, OOOB’S3KOBiM cepTudikaiii B YkpaiHi HuHI
MiUIATaroTh 266 MIMPHEMCTB, IO HAAAOTh TOTENbHI mociayrd, Ta 455
HiIPUEMCTB  XapuyBaHHs. Pe3ynbraToM TpoBeJieHOT poOOTH  CTalo
MOMITHE ITiJIBUILEHHS PiBHA 00CIyrOBYBaHHS Ha MiAMPUEMCTBAX TOTEIHHOT
ramysi.

Ha crorommi, 3rimHO 3 maHMMU 31 craHAapTu3amii, B YKpaiHi
(YHKIIIOHYIOTH KillbKa T’ ATH3IpKOBUX ToTeNiB: «Premier Palacey», «St Sofia
Regency Hyatt», «Intercontinental» ta «Omepa (IntepH)» y Kuesi,
«Donbass Palace» y m. loneusky, «Ykpaina» y M. /IHinponeTpoBcbKy Ta
«Opromoc» y M. Opeci. TIpuikmpKkux 00CIyroByloTh 46 4OTHPHU3IPKOBUX
roreniB, Omm3pko 350 — TPHU3IPKOBUX, JBO3IPKOBUX Ta OJHO3IPKOBHX,
pemra — Onu3pko 410 rortemiB — He MaroTh Kareropii. Taka Bemuka
KUTBKICTh «0€3KaTeropiiHNX» TOTENIB TOSCHIOETHCS HU3KOK TPHYWH:
OUTBLIICTh 13 HUX HE BIJNOBIJAIOTH KOMIUIEKCY BHMOTI JIO MaTepialbHO-
TEXHIYHOT0 3a0e3MeyYeHHs, HOMEHKJIATypH Ta SIKOCTI HaJaHUX IIOCIYT,
piBHA OOCIYrOBYBaHHS, NesKi OTpUMAalld cepTHUdIKaT nuiie Ha Oe3reky
NPOKUBAHHS; PSAJ TOTEIIB MPOBOJISATh MOTOYHHN a00 KamiTanbHUH PEMOHT
Ta PEKOHCTPYKIII0 a00 3HAXOAATHCSA B CTaiil JIIKBijgallii; HOBO30ymOBaHI
roTeNi IIe He BCTUTIIM OJEpXaTH KaTeropir; 3HayHa KiTbKICTh TOTENiB
nepeiia y BJIacHiCTh (Pi3MYHUX 0Ci0, B IKUX HEMAE MOTPeOH B OTPUMaHHI
ceptudikaty «3ipKOBOCTI», OCKUIBKH II¢ MOTpeOye 3HAUYHUX (HiHAHCOBUX
BUTpAT.

PasoMm i3 TuM icHyroua iH(pacTpykTypa Typu3My II[e HE BiIIOBiIae
BUMOTaM MIKHAPOJHUX CTaHAAPTIB. Y OLIBIIOCTI TOTEINIB BiICYTHI Cy4acHi
3aco0m 3B’SA3Ky Ta KOMYHIKalid, KOH(EpeHI-3aid 3 BiAIOBIIHOIO
ayJliOBi3yaIbHOO TEXHIKOI Ta TEXHIYHHMH 3ac00aMu i CHHXPOHHOTO
nepeknany. [loganpmmii po3BUTOK TOTEIBHOIO rOCNOAAPCTBA HEMOKIIMBUI
0e3 cydacHoro oOnamHaHHS 1 HOBITHIX TexHoyorid. Ile crocyerhcs
Hacammepen iHpopManiiHUX TEXHOJIOTiH, ePEeKTUBHIUX 1 HaTIHHIX CHCTEM
3axHcTy, 6€3 Y0ro HEMOXKIIMBO AOCITTH BUCOKOTO PiBHS SKOCTI MOCHYT.

KinpkicTs roTeniB B YKpaiHi MOPIBHSHO 3 TYPUCTCHKHMH KpaiHaMH
cBiTy He3HauHa. Y Bemukiit bpurtanii, Hanpukinaza, QyHKIiOHYEe OIM3BKO
260 Tuc. roteniB. Y KpaiHax €BpOINH KUTBKICTh BETUKHUX TOTEIIB CTAHOBHUTH
15-25 % Bix 3aranbHOi KIJBKOCTI TOTEIBHUX TrocmomapcTs, 75-85 % —
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MOTeNi Ta TOTeNi CiMeWHOro TUMy. 3a JaHUMH aHaji3y CTPYKTYpH
rOoTEJIbHOr0  TocCHogapcTBa  YKpaiHM, Taki  (QOPMH  TOTEIBHOIO
rOCIIOIapCTBa, SK MOTENI, KEMIIIHTH, MOJOMIXHI 0a3u, HaI3BUYAHO
NOLIMpEeHi B IHMMX KpaiHax, B YKpaiHi MpakTUYHO HE PO3BHUHYTI. Sk
CBITYNTH MDKHAPOIHWUU IOCBIM, caMe TaKi MiAMPHEMCTBA MOTIH O JaTH
ICTOTHUH MOIITOBX PO3BHTKY rajly3i Ta CTBOPEHHIO J0JATKOBOI KiJIbKOCTI
po0oYrX MicIb.

UnHHE 3aKOHOJABCTBO YKpaiHM HEYITKO BH3HAYa€ TOTEJbHE
rOCHOJIAPCTBO, HWOT0 HANEKHICTh N0 cheph TYPHUCTCHKHX TIOCIYT Ta
BiJlOMY€ MiANOPAAKYBaHHA. TOMy JUIS pO3BUTKY FOTEIBHOTO FOCHOAapCTBA
VYxpaiHu, MiABUILEHHS HOMUTY HA PUHKY CIIOKMBAaHHS TOTENBHUX MOCIYT,
CTBOPEHHS 1 BXO/DKGHHS Ha PUHOK MajMX TOTEIbHHX MiJNPUEMCTB
JOLITBbHA PO3pOOKa MPOEKTY 3aKoHY YKpaiHH HpO PO3BUTOK TOTEIBHOTO
rocnogapctBa. IlomoxkeHHs 3akoHy MalOThb BH3HAYUTH  IPaBOBI,
EKOHOMIYHI Ta OpraHi3alliifHi 3acaJyl CTBOPEHHS 1 MOJAIBIIOTO PO3BUTKY
KOHKYPEHTHHX BiJIHOCHH Ha IbOMY PHHKY.

VY muctomazni 1990 p. 3 MeTO0 KOOpAWHAILI] TOCTIONAPCHKOI MisLTBHOCTI,
3aXUCTY MPaB Ta iHTEpPECiB YYaCHHUKIB Oyia CTBOpeHa AcoIliallis roTeIbHIX
00’efHaHb 1 TOTeNiB MicT YKpaiHH, sika € TPOMaJChKUM JOOpOBUTEHHM
00’emHaHHAM 1 Haniyye Onm3bpko 200 KOJIEKTHBIB MiANMPUEMCTB Ta IHIIMX
oprasizarliii, TOB’sS3aHUX i3 TOTENHHOIO 1HAYCTPi€l0. Acomiamist IPOBOIUTh
poOOTYy 13 mpomaraHjy Ta y3araJlbHEHHsS MEPEIOBOTO JOCBIAY MisUTbHOCTI
TOTENIbHUX TMiINPUEMCTB, HaJa€ METOIWYHY 1 IOPHIUYHY AONOMOTY 3
nmpoOiieM TpuBaTH3allii, MATPUMYE BHPOOHWYI 3B’SI3KM 3 iHOQipMamu,
OpraHi30By€ TMOI3KM 3a KOPIOH CIEI[aliCTiB i OOMiHY JOCBiZIOM
poboTu. Acomiallis Takox po3po0Jise, 3aTBEpKye 1 3a0e3meuye ToTell
HOPMAaTUBHMMHU aKTaMH CTOCOBHO TOTENbHOI AisbHOCTI. bepe ydacth y
MiATOTOBIII Ta MPOBEIEHH] MOPiYHIX Mi>XKHAPOAHUX BUCTABOK 00JIaTHAHHS
1 TEXHONOTiH mJsi TOTeNiB 1 KypopTiB, MDKHApOJHHMX KOH(pepeHIin
«lHmycTpist TOCTHHHOCTI» Ta iH. Y IUX 3aXofax 3aisHi MPeICTaBHUKU
oinpme sik 30 kpaiH cBiTy. BoHa € CHOHCOPOM Ta OpPraHi3aTOpPOM KypHAITY
«lotenpHuii 1 pecTopaHHMi Oi3Hec», IO Mpomarye MepeAoBUI JOCBiX
poboTu roTenpHUX mAnpueMcTB. Pazom i3 Jlepxcranmaprom YkpaiHu
Acormiamist po3pobwnia i 3aTBepamna IlpaBuna 060B’s13k0B01 cepTrudikariii
TOTENbHUX MOCTYT Ta iH.

VY Bepecni 2003 p. cTBopeHa mepmia B YKpaiHi roTenbHa Mepexa
«Premier Hotels». Ii unenamu cranm Bizomi B VkpaiHi Ta 3a 1i Mexamn
roreni «Premier Palace» — 5* (KuiB), «Opeanma» — 4* (Snra), «dHicTep» —
4* (JIeBiB), «Star» — 4* (MykaueBe), «JloHmoHchkuity — 4* (Opeca),
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«Cosmopolity — 4* (XapkiB). Llsg cucTtema TOKJIMKaHA CTBOPUTH HOBE
«CIIOB’STHCBKE OOJIMYYS» HAIIOTO TOTEeIRHOro Oi3Hecy. B MaiOyTHROMY 110
MepexXi JOTy4aTUMYTbCs 4—5-3ipKOBI roTelli iHIIMX MICT YKpaiHu, sKi
NPOMOHYBaTUMYTh MOCIYTM TOCTHHHOCTI 3TiJHO 3 MIDKHapOIHUMHU
CTaHIapTaMu, ajie He M030aBIeHIMH YKPATHCHKOT'O KOJIOPHUTY.

HaiionmxduM 49acoM CHEIialliCTH-TOTENbEPH OYIKYIOTh ITiABHILECHHS
3aliKaBJICHOCTI 10 CTOJINYHOTO PUHKY FOTENBHUX MOCTYT 3 OOKY 3aXiJHHUX
iHBecTopiB. Ha pHHOK BHHIYTh Taki CBIiTOBI OMEpaTopH, SIK «Accor,
«Radissony, 110 crierianizyroThesl Ha TOTEINSX CePEHBOT MIHOBOT KaTeropii.
I3 BUX0ZOM Ha PUHOK HOBHX TOTEJIB MK HUMHU iCHyBaTUME KOHKYpPEHLIis,
sIKa 3YMOBUTbH 3HIDKCHHS BapTOCTi PO3MIIEHHS 1 MiABHUIICHHS SKOCTI
TIOCIIYT.

Benuke 3HaYeHHS A7l PO3BUTKY TYpU3MY MAIOTh TPAHCIOPTHI LUISXH,
sKi TIOBHHHI BIAMOBIiZaTH MiXHAPOJHUM BHMOTaM IIIOJO IIBUIKOTO,
0e3nevHoro, HaaiiHOro, KOM(OPTHOro ImepeBe3cHHs. CamMe BOHH €
MEePUIOI0 JIAHKOIO JIAHIIOra B YCIIIIHOMY 3aTy9€HHI TYPUCTCHKOTO MOTOKY
1HO3eMHHUX TPOMAJISH 10 YKpaiHu.

B Vkpaini icHye monan 13 Tuc. KM aBTOMOOUIBHUX AOPIr AEPKABHOTO
3HAYCHHS, 3 HUX MOHAM 9 THC. KM — MaricTpajJbHUX. MaricTpaiabHi TOpOTH
CHONydYeHI 3 MDKHApOAHMMH TpPaHCIOPTHUMHU Kopuaopamu. lLllopoky
KOPJIOH YKpaiHu mepeTrHae Onm3bko 605 MIIH iHO3EMHUX TPAHCIIOPTHUX
3aco0iB, SKI MPAMYIOTh K B YKpaiHy, TaK 1 TPaH3UTOM IO IHITUX KpaiH.
Binpmiicte  aBTOTYPHCTIB ~ KOPHUCTYIOTBCS ~ ICHYIOUOIO  CEpPBICHOIO
1HQPaCTPYKTYypOIO, PO3TAIIOBAHOIO B3JIOBXK AaBTOLUIAXiB. ABTOMOOUIBHI
TYPUCTCBKI MapIIpyTH 30e0UTHIIOr0 30iraloThCs 3 MDKHApOIHUMH
TPAHCTIOPTHUMH KOPHIOPAMHU.

ABTouusaxu YKpaiHH nepeOyBaroTh y HE3aJ0BIILHOMY CTaHi, BOHH LIE
HE BIAMOBIIAIOTh BUMOTAM MIXXKHAPOJHUX CTAHIAPTIB i HA HUX MPAKTUIHO
BiJICYTHI Ccy4yacHi 00’€KTH JJIS HaJaHHS TOCITYT aBTOTYpUCTaM. [HTerparis
JOPOKHBO-TPAHCIIOPTHOTO ~ KOMIUIEKCY ~ YKpaiHM B MDKHapOIHY
TPAaHCHOPTHY CHCTEMY NOTpeOye OyIiBHHMILTBA HOBHX 1 PEKOHCTPYKIII
ICHYIOUHMX KOMIUIEKCHUX O0’€KTIB TYPHCTChKOI 1H(PACTPYKTYpH, KyIU
000B’SI3KOBO MarOTh BXOJHTH TOTENi, PeCTOpaHu, Kade Ta iHIN 3aKiaan
IUTS HaJITaHHA TIOCJIYT aBTOTYPUCTaM Ha PiBHI MIKHApOIHHUX CTaHAAPTIB.

B  Vkpaini npuitasro [epkaBHy nporpaMmy —CTBOPEHHS — Ta
(YHKIIOHYBaHHS HAI[lOHAIFHOI MepeXi MIDKHAPOJIHUX TPAHCIOPTHUX
KOpUAOpiB, 11 peamizamis [AacTb 3MOTY pO3B’S3aTH  MpoOJieMy
oOnamTyBaHHSl JOpir, CTBOPUTH CHPHUSTINBI YMOBH Ui PO3BUTKY
TYPHUCTCHKOI iIHAYCTPIl.
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Bsaemogqist 1BOX raiy3eil — TpaHCIIOPTY ¥ TypU3MYy — JOMOMOKE KOKHIH
13 HUX y KOPOTKI TEPMiHH BHUPIIIHUTH OIIBIIICTh NHTAaHb, 30KpeMa
po30yIOBH TYPHUCTCBHKOI iH(QPACTPYKTYypH 3a HampsMaMu HalliOHATbHOL
MepeXi TPAaHCIOPTHUX KOPUAOPIB i3 3alydeHHSM NPUBATHOTO KaIliTaly
(HaIiOHAJIEHOTO ¥ 3apyO1XKHOTO).

VY cuctemi nep>KaBHOTO YIIPaBIiHHS SKICTIO OOCITYTOBYBaHHS B TOTEIISIX
BaromMa poJjib HAJICKHTh HOPMATHBHO-NPABOBHM METOAAaM KOHTPOJIO, SIKi
rapaHTyiOTh BHUCOKY CTAaOUIBHICTH Ta CTIHKICTH SIKOCTI  TIOCIYT.
HeoOxiaHiCTh MiABUIICHHS SKOCTI OOCIYrOBYBaHHS Yy TOTEIAX TaKOXK
3YMOBJICHA HEBIJMNOBIAHICTIO HAL[IOHAIBHUX CTAHAAPTiB CBITOBUM. Y
3B 3Ky 3 UM Ha JEP>KaBHOMY DiBHI BUHHMKJIA HEOOXiIHICTH rapMoHi3amii
HAI[IOHAJIbHOI Ta CBITOBOI HOPMATHMBHO-TEXHIYHOI JOKYMEHTAIll 3TiIHO 3
YUHHOIO 3aKOHOJIaBYOI0 023010 YKpaiHu.

SIKiCTB MOCTYT y TOTEISIX YKpaiHU PeryJol0Th PaBoBa Ta HOPMAaTUBHA
0azu. IlpaBoBy 3abe3neuyrorh 3akonun Ykpainm «[Ipo typusm» i «lIpo
miATBep/DKEeHHS BimnoBigHocTi», Jekper KaGinery MinictpiB Ykpainu
«Ipo crammaptuzamiro i ceprudikamito», «llepemik mnpomykmii, 10
niansrae 000B’A3K0BiH cepTudikauii B Ykpaini».

B ocHOBY perynmoBaHHS Yy TYpUCTHYHIM cdepi eKOHOMIKM YKpaiHw,
30KpeMa CTOCOBHO SIKOCTI IOCIIYT y TOTeNsX, MMOKJIAaAEHO 3aKOH YKpaiHH
«Ipo Typusm», sxuit mie 3 15 Bepecus 1995 p., 31 3miHamum Ta
JIOTIOBHEHHSIMHM, BHECCHUMHU 3akoHOM Ykpaiuu «[Ipo BHECEHHs 3MiH 10
3akony Ykpainu «[Ipo Typusm» Big 18 nmcromama 2003 p. Bin BuzHavae
3arajbHi TPaBOBi, OpraHizamiiiHi ¥ COIiaIbHO-eKOHOMIYHI TPUHIIAIN
peamizaiii Jep)kaBHOI TOJITUKA YKpaiHM y cdepi TypusMmy Ta
CIpSIMOBaHMI Ha TapaHTyBaHHS MpaB TPOMAJSH Ha BiAMOYMHOK, CBOOOAY
[IEPEeCyBaHHs, OXOPOHY 3A0pOB’s, Oe3lmedHe Uil KUTTS JOBKLIIA,
3aI0BOJIEHHS AYXOBHHX TOTpe0 Ta IHIIUX TpaB, 3aKpIlICHUX
Konctutynietro  Ykpainu, BCTAHOBIIIOE ~ 3acaJd  PallioOHaJIBHOTO
BHKOPHUCTAHHS TYPUCTHYHUX PECYPCIB Ta PETYIIOE€ BITHOCHHH, TIOB’A3aHi 3
OpraHizaliclo Ta 3AIHCHEHHSIM TypuU3My Ha Tepuropii Ykpaiam. 3akoH
VYxpaian «IIpo Typusm» cTaB NpaBOBHM HIiAIPYHTAM AJS PO3POOIJICHHS
KOMIUJIEKCY Taly3eBUX HOPMATHBHO-IHCTPYKTUBHHX JOKYMEHTIB, IO
perfiaMeHTyIOTh KOHKPETHI aclieKTH TYpUCTHYHOI misttbHOCTI. Hampukman,
y posmim «OpraHizaiis TYpUCTHYHOI JiSUIBHOCTI» BHU3HA4YCHI OCHOBHI
npuHOUnu ceprudikanii Ta cTaHgapTH3amii TYPUCTUYHOI JisUTBHOCTI,
MpOaHaIIi30BaHO OCHOBHI Hampsmu JlepKaBHOI CHCTEMH CTaHIapTH3aIl Ta
Mery ceptudikamii ToBapiB, pobiT 1 mocayr y cdepi TypuCTHIHOT
IISUIBHOCTI.

326



CrocoBHO TOTENbHOI iHAYCTpii KoHKpeTHimMM € Jlekper KabGinery
Minictpie Ykpainu «IIpo cranmapTuzariiiio i ceprudikaiitoy, mo aie 3 10
TpaBHs 1993 p., 31 3MiHaMu 1 JONTOBHEHHIMH, BHeceHHMH 3 motoro 2004 p.
Bin Bu3Hauae mpaBOBi ¥ €KOHOMIUHI OCHOBM CHUCTEM CTaHIapTH3aIlil Ta
ceprudikarii, BCTaHOBJIIOE opraizarfiisi dhopmu IXHBOTO
¢dyukiionyBanus. [Jis JIekpeTy MOIIUPIOETHCS HA MiAIPUEMCTBA, YCTAHOBH
i opraHizamii He3aJIeXHO BiZ (OPMH BJIACHOCTI Ta BHIIB IisSUIBHOCTI, SIKi
IiI0Th Ha TepuTopii YkpaiHHM, a TakoX Ha TpPOMaAsH — CyO’€KTiB
HiANpUeMHHAIILKOT  JisutbHOCTI. [lepenik HOPMATUBHHX JTIOKYMEHTIB 3i
cTaHfapTu3auii BigoOpakeHMid Ha puc. 8. Y HbOMY — HaliOHaJbHI
CTaHIAapTH, 3aTBepyKeHi JlepKKoMcTaHmapToM YKpaiHH, L0 MICTITh
000B’SI3KOBI 1 peKOMEH 10BaH1 BUMOTH. J[0 000B’I3KOBHUX HaJIS)KATh:

— BUMOTH, SIKi TapaHTYIOTh Oe3MeKy MPOAYKLii (TTOCIyT) AJS KUTTH,
30pOB’Sl Ta MaiiHa TPOMAajsH, ii CyMICHICTh i B3a€MO3aMiHHICTb,
OXOPOHY JIOBKIJLIS,

— BUMOTHM TeXHIKM O€3MeKd Ta Tiri€eHd mpaii 3 TMOCHIAHHSM Ha
BiJIMIOBi/IHI CaHITapHI HOPMH 1 TIpaBUJIa;

— MeTpOJIOTiYHI HOPMH, IPABOIUC, BHMOTH Ta IIOJOXEHHS, IO
rapaHTyOTh JOCTOBIPHICTb 1 €HICTh BUMiPIOBaHb;

— TIOJNIOKEHHS, sKi 3a0e3NedyloTh TEeXHIYHY €IHICTh T dac
PO3pOOIEeHHS, BATOTOBJICHHS i eKCILTyaTalii MpoayKIii.

. KaTteropisa ctangaprie
Oepxaeni ctaHaaptu Ykpainn (OCTY)

[anyaesi cradgapTn (ITCTY)

| CTaHgapTi HayKoBO-TEXHIYHWX Ta iHXEHEepPHWX |
TOBApUCTB, cninok Ykpainu (CTTY)

TexHi4Hi ymoBu Ykpainm (TYY)

Crangaptu nignpuemcte (CTM)

Puc. 8. Ctpykrypa nep>kaBHUX CTaHAAPTIB Y KpaiHU
lamy3eBi cranAapTH PO3POOIISIOTH Ha MPOAYKIIIIO Ta TOCIYTH (30KpeMa

TYPUCTHYHI) 3a BIICYTHOCTI IepKaBHUX CTaHIApTIiB YKpaiam abo y
BUTIAJIKy HEOOXITHOCTI BCTAHOBJIGHHS BHMOT, KOTPi MEPEBUINYIOTH YH
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JOMOBHIOIOTh BHMOTH JA€p)KaBHUX cTaHAgapTiB. OOOB’S3KOBI BHMOTH
TaTy3eBUX CTAHIAPTIB MiIATAIOTH OE3MePEIYHOMY BUKOHAHHIO.

CraHzapTd HAyKOBO-TEXHIYHMX Ta IHXXKCHEPHHUX TOBApUCTB, CIIJIOK
PO3pOOIIAIOTE 32 HEOOXiJHOCTI MOLUIUPEHHS PE3ybTaTiB GyHAAMEHTAIbHUX
1 MPHUKIaIHUX JOCHTIHKeHb, OTPUMAaHHUX B OKpeMild cdepi 3HaHb abo
(haxoBHX IHTEPECIB.

TexHiuHI yMOBH — 116 HOPMATHUBHUH JOKYMEHT, SIKUIl pO3pOOISIIOTh IS
BCTAHOBJICHHSI BUMOT, III0 PETYJNIOIOTH 3B’S3KM MiX [MOCTAYIbHUKOM
(po3poOHUKOM, BUPOOHWUKOM) 1 BHKOHABIIEM MpOXYKIii (mociyr), 3a
BIZICYTHOCTI JA€p)KaBHUX a00 Talxy3eBUX CTaHAapTiB (y BHUIAAKY
KOHKPETH3aIlii BUMOT 3a3HaueHUX JOKYMEHTIB).

CranmapTd MIOPUEMCTB pPO3POOJSIIOTH HA TPOAYKIit0 (TpolecH,
MOCIYTH), $KYy BHUPOOJSIIOTH 1 3aCTOCOBYIOTH (HAIar0Th) JHIIE Ha
KOHKPETHOMY ITi IIPUEMCTBI.

Hexper Kabinetry MinicTpiB VYkpaiHn Barome 3Ha4eHHS Halae
cepTudikamii npoayKIii, IKy 31 ICHIOIOTh 3 METOIO:

— 3aXHCTy TPaB Ta IHTEPECIB CHOXXUBAYIB CTOCOBHO SIKOCTi Ta Oe3nmeKu
TOTEIBHUX TTOCIYT;

— KOHCTaTyBaHHS ()aKTy JOTPUMaHHS 3aKOHOJABCTBA OPTaHi3alli€lo /10
SIKOCTI 1 0€31EeKH TOTEIbHUX TOCIYT;

— KOHCTaTyBaHHS BiJICYyTHOCTI CYTTE€BUX HEIONIKIB y HaJaHHI MOCIYT,
OI0 HE Jla€ TpaBa BUCYHYTH TMPOTH TOTEJIBHOTO MiANPHEMCTBA
HEOOTPYHTOBaHI MpeTeH3ii B yMOBaX KOHKYPEHII;

—MOTHBaIlii KEpiBHUKIB Ta TEPCOHANY IMIANPUEMCTBA  TEpen
OTPUMaHHSM cepTudikaTta BiAMOBIAHOCTI BIOCKOHAJICHHIO ITOKAa3HUKIB
SKOCT1 OOCITyrOBYBaHHS Ta Micisl oJepKaHHs cepThdikaTta JOTPUMYBaTHCh
JOKYMEHTAJILHOTO CTaH/IAPTY SIKOCTI.

HepxaBHy cuctemy ceprtudikaiii opranizoBye J[lepkaBHUII KOMiTET
VYkpainu 31 cranzapTH3ailii, MeTpoJiorii Ta cepTudikalii — HallloHATbHUN
oprad Ykpainu 3i cepTudikarii, ssIKkuii opraHizoBye Ta KOOpIUHYE poOOTYy,
CIpsIMOBaHy Ha 3a0e3rnedeHHs ii QyHKIioHyBaHHS. BiH BU3Ha4Yae OCHOBHI
NPUHIMIIM, CTPYKTYpYy Ta MpaBwia cHCTeMH cepTHdikaumii B YkpaiHi,
3aTBEPKYE MEPEIIiK MPOIYKIIii, 10 Hiamsrae 000B’sI3KOBIH cepTudikaii,
MIpU3HAYAE OpraHy 3i cepTudikarii TpomyKIii Ta iH.

Ceprudikanito TOTETBHHX TMOCIYr MOAUISIOTH Ha O0OOB’S3KOBY Ta
nobpoBinbHy. [Ipo 000B’s3k0BY cepTudikaiiito B Jlekperi 3a3Ha4YCHO, II0
BOHA B yCiX BUMAJIKax IMOBUHHA OXOILTIOBATH TEPEBIPKY Ta BUIIPOOYBaHHS
MIPOIYKIIi1 11 BU3HAUEHHS i1 XapaKTePUCTHK 1 TexHiuyHui Harsia. Komrrw,
BUTpaueHi 3asBHUKOM Ha O0O0OB’s3KOBY cepTH(ikalilo MpOAYyKIii,
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BpPaxoOBYIOTbC y coOiBapTocTi. Boamnouac mependaueno: opraH i3
ceprudikamii OpoayKIii ma 4yac 3aiHCHEHHS 00O0B’s3KOBOI cepTHdikariii
BIANOBiZae 3a HEOOIPYHTOBaHYy YW HEMpPaBWIbHY BHIauy cepTudikaTa
BiJIMIOBIAHOCTI, MMOPYILIEHHS NpaBi cepTudikarii.

3akon Ykpainu «IIpo miarBepmKeHHs BIAIOBIIHOCTI» i€ Bix 17 TpaBHS
2001 p., 31 3miHamu Ta gomoBHeHHsAMH Big 21 »xoBTtHa 2004 p. Bin
BU3HAYa€ MPaBOBI W opraHizamiliHi 3acaay MiATBEP/HKCHHS BiAMOBIIHOCTI
NPOJIYKIIii, CHCTEM SIKOCTi, CHCTEM YIIPABIIIHHS SKICTIO, CHCTEM YIPaBIIiHHS
JIOBKIJUIAM, IIEPCOHAJIOM 1 CHOPSMOBAaHMU Ha 3a0e3NCUYEeHHS €IMHOT
JepKaBHOI TEXHIYHOI MOJITUKU y cepi MiATBEpIKECHHS BiANOBIAHOCTI, a
TaKOX PEryJllo€ BiIHOCHHH, SIKIi BUHHMKAIOTH y MPOLECi MiATBEpIKEHHS
BIJIIOBITHOCTI MPOJIYKIIii, CHUCTEM SKOCTI, CHCTEM YIPAaBIiHHS SKICTIO,
NepCOHATY BUMOTaM, YCTAaHOBJIEHUM 3aKOHOAAaBCTBOM Y KpaiHH.

Opranu BHKOHaBYOi BiIazu y cdepi MiATBEpAKEHHSA BiIMOBITHOCTI —
Kab6iner MiHicTpiB YKpaiHu, creniallbHO YIMOBHOBa)KEHHN ICHTPAIbHUI
opraH BUKOHAaBYOI BiIaau Yy cdepli MATBEPHKCHHS BIiAMOBIIHOCTI,
IEHTpalIbHI OpraHd BUKOHABUOI BIagd 3 (YHKIISMH TEXHIYHOTO
PETyNIOBaHHS Ta LEHTPAIbHUHA OpraH BHKOHABUOi BIAQJAM 3 NHTaHb
ekoHOMikH. [Iporiec MiATBEpP/IKEHHS BIJIMOBIIHOCTI B 3aKOHOIABYO
perynboBaHii cepi, 10 AKOI HANEKUTHh 1 HAJAHHS TOTEIBHUX IMOCIYT, €
000B’SI3KOBOKO /IS BUPOOHHKA (TOTENI0) YW YIOBHOBAXKEHOTO OpraHy 3i
ceprudikamii. Ceprudikaiiis roTeIbHUX MOCIYT — MPOIEC MiATBEPIKSHHS
BIAITOBIAHOCTI.

l'otenp minTBepIKye BIANOBIMHICTH (HEBIMMOBIMAHICTH) CBOIX MOCIYT
yciM BUMOTaM, 3a3HaYCHUM 3aKOHOJIAaBCTBOM.

SAxicte mocnyr y ToTenmsix Ykpainm perymoe Takok «llepemik
MpOAyKIii, o migrsrae o0o0B’s3KOBi ceprudikamii B  YkpaiHi»,
3arBepmkenuit  Hakazom  JlepkaBHOTO  KOMITETy — CTaHOapTH3alii,
Mmetpodorii ta ceprudikanii Yipainu Bix 30 cepnus 2001 p. o mwsoro
MepeNiky Hale)kaTh TOTENbHI IOCIYyTd Ta TOCIYTH XapdyBaHHA, SKi
HAJAal0Th CYO €KTH TYpPUCTHYHOI [isTbHOCTI. l'OTenmpHI moCHyru — 1ie
MOCIIYTH TOTENIB i3 pecTopaHaMu i OKpeMo 0e3 pecTopaHiB, CTOCOBHO
KOTPUX BU3HAYCHI iZICHTUYHI BUMOTH.

Iama HopMmaTuBHa 6a3a B YKpaiHi, 3a SIKOIO TaKOX PETYIIOIOTH SKICThH
MOCHIYT Yy TOTeNsX, — JBa HalliOHaNbHI cTaHmaptd Ykpainu «[locmyrn
typuctuuHi. Knacudikauis roremiB», «llocayrum Typuctuyni. 3acobu
po3mimryBaHHs. 3aranbHi BUMOTH», a Takox «lIpaBmima 0060B’sA3KOBOT
ceprudikaiii TOTeTbHAX TMOCITYT.
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Hamionanenuit  cranmapt VYkpaiHm 31 3aco0iB  pO3MiL[yBaHHS
MOIIHUPIOETHCS Ha 3aco0W, MPU3HAYEHI IS TMPOXKWBAHHS TYPHUCTIB. Bin
BCTaHOBIIIOE IXHIO Kiacu(ikalilo Ta 3arajibHi BHUMOTH 10 CYyO’€KTiB
rocroJaploBaHHs, 10 HAJAIOTh ITOCIYTH 3aC001B PO3MILIICHHSI.

Ille onvH HOpPMATHUBHHM TOKYMEHT, SIKUH BUKOHYE Baromy (yHKIIIO y
MOJIIIIICHHI sIKOCTi mmochyr, — »IIpaBuma 000B’s3k0BOI  cepTudikarii
rotenpHUX mocayr» Big 27 ciuag 1999 p. Ceprudikawis 3axiagis
PO3MIILIEHHS Ta 3aKJIJiB Xap4yyBaHHS MOJXKE 3JIMCHIOBATUCH 3a PI3HUMH
CXEeMaMH, BCTAHOBJICHUMH MU TpaBHJIAMHM, JIe 3a3HAYCHUH MOPSIOK iX
3IiHCHEHHS, IpaBa i1 000B’A3KH CTOPIH.

He3Baxxaroun Ha MIMPOKMN MEpesik NPUHHATHX 3aKOHIB, TOCTAHOB Ta
IHCTPYKIiH, SKiCTh OOCIYroBYBaHHS Yy  BITYM3HSHHUX TOTEILHUX
MiANPUEMCTBAX 3aJUILAETHCS MEPEBAXHO HU3BKOIO, a LIiHU W Tapudu Ha
MOoCHyrn HaOmwKkeHi A0 HaWBuimux. Lle TOSCHIOETBCS —3acTapijioro
MaTepiajJbHO-TeXHIYHOK 0a3010 TOTENIB 1 HEOOXIMHICTIO KOINTIB Ha Il
MOHOBJICHHST Ta TOMNMOBHEHHs. HenmocratHe ¢iHaHCyBaHHS HacamIepen
CTIIPHYMHEHE HEIOCKOHAIICTIO 3aKOHO/AABYOI CHCTeMH YKpaiHu, TOOTO
HO/IaTKOBOIO  TIOJITHUKOIO  JIEp)KaBH  CTOCOBHO TOTEJIBHOI  1HAYCTPIi.
HenmocrartHiii  ¢axoBuii piBeHb 1 KepiBHHITBA, OOCIYrOBYIOUOTO
HepCOHATY, HEJOCKOHAJICTh TEXHIYHOTrO 3a0e3NeueHHs MiAIPHEMCTB —
TakoX Baromi MpoOJIeMH TIiABUINEHHS SIKOCTI TOTENBHHUX TIOCHYT.
Po3B’s13aHHS 1MX THUTaHb YCKJIATHIOETHCS HEJOCKOHANICTIO CHCTEMH
OLIIHKY Ta KOHTPOITIO SIKOCTI 00CITyrOBYBaHHS I MEXaHi3MOM PETyJIIOBaHHS
IiH Ha TOCIYTH TOTENIB VKpalHH B3aeMo03B 30K 1 B3a€MO3alekKHICTh
SAKOCTI TIOCNIyT Ta PIBHA IiH pETyJIoe JepkaBa dYepe3 CUCTEMY
cTaHAapTH3alii Ta cepTudikarii mociyr.

2. IIpo6sieMH Ta IePCHEKTUBH PO3BUTKY

lotensHe TocmomapcTBO B YKpaiHi, SIK 1 BCS EKOHOMiKa KpaiHW,
3HAXOJIUTHCS HUHI B KpH30BOMY cTaHi. llepeBaxkHa OUTBIIICTE TOTETIB HE
BIJIITOBiJa€ OCHOBHUM €BPOIIEHCHKAM CTaHAApTaM. 3pOOJIeH] TiIBKH MepIi
KPOKH JUISI PO3BUTKY IHWBITI30BAHOTO PHHKY TOTEIBHUX TMOCIYT 3
ypaxyBaHHSIM MIKHapOAHUX BUMOT 10 3aco0iB posmimeHHs. [lomanpma
poboTa B MbOMY HampsiMi BUMara€ CTBOPEHHS BiAMOBIAHOI 3aKOHOIABYOT
6asn.

VYkpaiHa MoxKe THIIATUCS 3HAYHUM pEKpealiiHUM MNOTEHIIaIoM,
ICTOPUKO-KYIBTYPHOIO 0a3010, TMPHPOJHAM OaraTcTBOM TepUTOpPiil Ta
TPAIUIIHHO-KYIFTYPHOIO CHAAIINHOW. AJsie 100 3aJ0BOJIBHHUTH BCl
HOTpedu €BPOMENCHKOro CHOXKUBayua LbOr0 3aMao, HOTPiOHO 3abe3neunTu
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KOM(OPTHICTh NPOKUBAHHS, BUCOKY SIKICTh OOCIYTOBYBaHHS Ta CTBOPHUTHU
TaKi YMOBH, II00 JIFOISIM XOTUIOCS MTOBEPTATHCS HA BIAMIOYMHOK IO HAIIOT
nepxasu. 11106 cripaBuUTH MO3UTHUBHE BpaKEHHS Ha BiABiAyBauiB YKpaiHH
NOTPiOHO  YCYHYTH OCHOBHI  NEPEIIKOJU  PO3BUTKY  TOTEIBHOTO
TOCTIONIAPCTBA 1 3POOUTH 1€ B MAKCUMAJIFHO KOPOTKI CTPOKH.

Jlo OCHOBHHMX HEIOJIIKIB TOTENBHOI IHAYCTpii HAa MaHWH Yac MOYKHA
BiHECTH Oararo EKOHOMIYHMX 1 3aKOHOJABYMX YHHHUKIB. 3MIHH B
€KOHOMIIll KpaiHW, TIOB’si3aHI 3 IIEPEXOJOM Ha PHHKOBY MOJEIh
TOCTIOJITaPIOBAHHS, ITepeadavay KOMEpIiali3alliio Iep>KaBHIX Trady3eH, mo
HE MOIJI0 HE BiZOOpa3sUTHCh HA TypU3Mi B ILIJIOMy 1 TOTEIbHOMY
roCHoJapCTBi 30KpeMa. binblia yacTka roTelniB mepeilia y KOJEKTHBHY
Yd TPHUBATHY BJIACHICTh. 3aJUIIHMBIIACH 0€3 Jep)KaBHHUX JIOTaIliid,
MiANPUEMCTBA TMEPEHIIM HAa CAMOOKYMHICTh. IIpoTe, KOXKHUU KITi€HT,
OLIIHMBIIM PiBEHb 3aXiAHOTO CEPBiCY BUMAra€ BiANOBIAHOTO KOMQOPTY i
00CITyTOBYBaHHS BiJl BITYM3HAHUX TOTEIBHUX MianpreMcTB. [lopyd 3 THM,
3aKOHOJ]aBUO-TIpaBOBa 0a3a HE BIJMOBIIAE BUMOTaM CHOTOJICHHS, HEMae
IHCTPYKLIH Ta iHIIMX HOPMATHBHUX JOKYMEHTIB, sKi Oymu O JOriuyHO
B3a€MOIIOB’5I3aHi 1 HE CyNEePEeUYHIN OJUH OJTHOMY.

ITo-niepirie, B HamIii mepikaBi KITBKICHO HE BUCTAYa€ TOTEJIB BUCOKOTO
piBHS o0ciayroByBaHHs. 3pmaBanocst 0, OCHOBHa pekpeauiiiHa 0Oasza € i
BKJIaIaTH KOIUTH JUIsl iHBECTOPiB Oyino O BUTITHO Ta 4epe3 HeCHPUSTIUBY
Jiep>KaBHY TMOJIITHKY, €EKOHOMIYHY HECTAOUTHHICTE Ta CKJIAIHICTh BUXOIY Ha
PUHOK OYIIBHHIITBO HOBHUX TOTEIBHHX KOMIDIEKCIB IEPETBOPIOETHCS Ha
JOBTY Ta HYAHY MpOLENypy, sIKa BKIIOYA€E: MPOOIEMAaTUUIHY MOXKIIUBICTD
OTPUMaHHs 3€MEJIbHOI IUISIHKH Iifi OYIIBHHUIITBO Yepe3 HEOOXIiIHICTh
OTPHMaHHsI BEJHMKOI KIJIBKOCTI JIO3BOJNIIB Ta IOBHOB2)XEHB; BEIHKY
KUIBKICTh TPAaHCAKLIMHUX BUTPAT, SIKi CTAHOBIATH 1HOJI MaiiKe MOJIOBUHY
KaImTaloBKIaAeHb. [loka3HWK 3a0e3MeueHOCTi ToTesiMH B YKpaiHi
HU3bKui (pu HOpMmi 10 Micts Ha 1000 oci6 B VYkpaini € mume 2,9
roTesbHUX Micud (st nopiBHsHHA: Y Mocksi — 9,3; y Cankt-IlerepOyp3i —
6,4; y lapmxi — 38,4; y Bimni — 25,6).

KinmpkicTs roTeniB B YKpaiHi MOPIBHSHO 3 TYPUCTCHKHMH KpaiHAMH
cBiTY He3HauHa. Y Benukiii Bputanii, Hanpuknan, QyHKIIOHYe OJIH3BKO
260 tuc. roteniB. Y kpaiHax €BpomM YUCIO BEIMKHX TOTEJiB CTAHOBHUTH
15-25 % 3aranbHOi KiJBKOCTI TOTEIBLHHUX TOCIIOAApCTB, 75-85 % — mMoteni
Ta TOTeNl CIMEHHOro THIy. 3a JaHUMH aHami3y CTPYKTYPH TOTEIbHOTO
rocrioiapcTBa YKpaiHu, Taki (OpMHU rOTEIBHOTO TOCIIOAPCTBA, K MOTEI,
KEeMITIHT'M, MOJIOJKHI 0a3u, Ha/J3BHYAHHO TOIIMPEHi B iHMIMX KpaiHaX, B
VYkpaiHi IpakTHYHO HE PO3BUHYTI.
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Crhix TakoX BiO3HAUYUTH BiACYTHICTH HEOOXiTHOI iH(pacTpyKTypH,
BIJIMTOBITHUX CEPBICHUX YMOB, IO, B CBOIO YEPTry, ITO3HAYAETHCS HA PIBHI
SIKOCTI 00CITyrOBYBaHHS TYPHUCTIB. Y BEJNMKUX aAMiHICTPATUBHUX LEHTPax
OUIBIIICTh TOTENIB JaBHO 3acTapijia, MpuUilUIa B 3aHeAOaHicTh. SKicHuI
CTaH iX MaTepiaTbHO-TEXHIYHOI 0a3H CBIAYMTH PO 3HAYHE BiJICTaBaHHS Bif
CBITOBMX CTaHAAapTiB y Wik cdepi. DByaiBHUITBO LHMX TOTEIIB
3IIHCHIOBAJIOCH 3a 3acTapilMMHU NpPOEKTaMH. TOMy B TaKMX TOTEIbHUX
HiIPUEMCTBAX BIJICYTHI KOH(epeHI-3aiu, Oi3HeC-IEHTPH, BEJIHKi 3ain
JUISL TIPOBEJICHHS KOHIIEPTHUX TPOTpaM, JUCKOTEK, rapaxi, OaceiiHn Ta
iHIIE TexXHiYHe oOJaJHaHHS, LI0 [O3BOJISIE HAJAaBaTH BEChb KOMILIEKC
OCHOBHUX 1 JOZaTKoBUX mociyr. /[lnsa BupimenHs wiei mpobdiemu
HEJIOCTATHBO 3aXO/iB IOJO JOJATKOBOTO OJIaroycTpol TOTEIBHOTO
rocnogapctBa. IloTpiGHe KamiTanbHEe KOMIUIGKCHE MepeoOiIagHaHHs
0araTbOX TOTENbHUX MIANPUEMCTB Ta OOJAIUTYBaHHA IX Cy4aCHHUMHU
MeOJISIMHA, TEXHOJIOTIYHUM OONIQJIHAHHAM, 3acC00aMU aBTOMATHUKH Ta
TeJIEMEXaHIKH, EeJIEeKTPOHHOIO amaparyporo ympasiinHsa. CraH cdepu
HOCITYT HE BiANOBIJa€ MOTECHIIHHUM MOXIIMBOCTSIM JIEPKaBH, SIKa Ma€e BCE
JUTSL PO3BUTKY TYPHCTHYHOI IHPPaCTPyKTypH:

— TPUPOJHI YMOBH;

—  ICTOPHKO-KYJIBTYPHIi pecypcH;

— TPYIOBI Ta MaTepiaibHi PECYPCH.

[Mo-mpyre, LiHKM HE BIANOBIZAIOTH PIBHIO SKOCTI TOTEIBHHX IMOCIYT.
BapricTe mpoxuBaHHS B YKpaiHCBKHX TOTENsIX B 2—3 pa3u IEpeBHILYE
BapTICTh MPOXKMBAHHS B TOTEJIIX aHAJIOTIYHOTO PiBHS KpaiH €Bpomy, 1o
3YMOBJICHO HEHAJIS)KHUM e KaBHUM PETYITIOBaHHSM L€l chepH.

e oxHi€IO CYTTEBOIO MPOOJIEMOIO Ui PO3BUTKY TOTEIHLHOTO
rocrioiapcTBa € Hu3bka KBammidikamis mepcoHamy. ChorogHi B YKpaiHi B
TypusMi (haktuyHO Tipaitoe 35 trc ocid, me 120 Tuc ocid — B roremnsx Ta
IHIIMX 3akiiagax po3minieHHs. [orensHi Mepexki CIIA crnpaBnsroThes i3
CE30HHMMH TToTpedaMu B poOOUiid CHITi, 3BEPTAFOYNCH JI0 HASIBHOTO PE3EpPBY
MiATOTOBIEHUX MpamiBHUKIB. B YkpaiHi Taki pesepBW BiACYTHI, a mis
SIKICHOTO HaBUYaHHS HEJIOCBIAUEHOTO MpalliBHUKA MOTPIOHO OaraTo yacy.
BTparu Biag BHKOpHCTaHHSI HEMiArOTOBJICHUX NpAlliBHUKIB O4eBUAHI. Tak,
kBaJlipikoBaHa IMOKOIBKa Moke mpubOparu Ha 60 % Ouiblie HOMeEpiB Ha
JICHb, HI’K HEIOCBIJUEHUI CTAXKHUCT.

[ligrotoBKy KazapiB Afs TYpPUCTHYHOI Taily3i Ta TOTEIHHOTO
rOCTIONIApPCTBA 3MIACHIOIOTh 146 HaBYAIBHHUX 3aKIadiB, 3 HUX JIUIIE ITICTh
(2 B Kuesi, mo ogaomy B — Snri, JloHensKy, JIbBoBi, [IBaHO-DpaHKiBCHKY) €
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KJIACUYHUMH HABYAJIBHUMH 3aKJaJaMH TYPHCTHYHOI'O CHpPSIMYBaHHS 3
HOBHOLIHHUMHU TPEHYBaJIbHUMHU 0a3aMU MPAKTUKH.

[lo-Tpete, B YKpaiHi rorenbHa iHIYCTpid XapaKTEPU3YETHCS HHU3BKUM
piBHeM KkoHKypeHuii. Ha cporomui B VYkpaini icHye mume oauH
HaIllOHATBHUN MEPEKEBHM TOTENbHMM orepaTop — Premier-Hotels, mo
ckiaay skoro BxoaTh roreii «Ilpem’ep Ilamamy y Kuesi, «Opeanna» B
AnTi, «/Juicrep» y JIbBoBi, «Jlonnoncekuii» B Oneci, «Star» y Mykauesi Ta
rorens «KocMomouit) y XapKoBi.

Huska rotemiB KOMUIIHBOTO «IHTypuCTa» BXOAUTH 1O CKJIaay
HepxxaBHoi akuioHnepHoi kommadii «YkpaiHa TypuctuuHa». HodipHimu
mignpuemctBamMu  3AT «YkprnpodTyp» TakoX € HH3Ka TYPHUCTUYHUX
roreiiB. Ajie Il TOTEIbHI 00’ €IHAHHSA HE MAlOTh €IUHHMX CTaHIApTIB,
MapKETUHIOBOT IMOJIITUKH Ta 1HIIMX O3HAK FOTEIBHOTO OpEeHIY.

[Hmi rorteni icHYIOTh B IHOMBIZYaJbHOMY MOPSAKY Ta (QYHKUIOHYIOTH
CaMOCTIilHO 1 6€3 WiTKOTO EHTPai30BAHOTO KePYBaHHS.

YetBepToro npo0IeMOI0 € B3aEMOIisl TOTENIB 1 TyponepaTopiB. Hepinko
LI TapTHEpPH Npexa SBIAIOTH OOUH OJHOMY HpeTeH3ii. Ckapru BiTHOCSATHCA
B OCHOBHOMY 10 NOPYIIEHHS JOTOBIPHOT AUCIMILTIHY.

loteni TepruiaTe 30MTKH 4Yepe3 Te, M0 TypONepaTopH, MPaKTHKYHUi
nornepeHe OPOHIOBAHHS MICLb JUIS CBOIX IPYI, HE 3aBXXIH BUKYIOBYIOThH
3a0poHboBaHi HOMepu. [li3HS aHynALis 3aMOBIEeHb (TOOTO BigMOBa Bif
panime 3po0JeHUX 3aMOBICHb B TPaHUYHO KOPOTKI TEPMiHH, L0 He
JI03BOJISIE TIOBTOPHO BUCTABUTH HOMEPH Ha MPOJAaX) € OJHUM 3 (aKTOpiB
pU3MKY B TOTENBHIA iHAycTpii B mIoMy. SIK TpOTHIOiA TakuM
HECTIPUSITIAMBUM  (aKTopaM TOTeNi BKIIOYAlOTh Y JIOTOBOPU Pi3Hi
MOJIOXKEHHS TIPO TIOTMEPE/IHIO OILIaTy 1 3aCTaBH, TOOTO CTaHAAPTHHM HAOIp
3aX0JliB, MO 3MIHCHIOIOTHCS YyCIMa TOTENSAMH HE3aJeKHO BiI KpaiHu
0a3yBaHHS ISl 3HWKEHHS BTpPAT BiJl 3pHBIB TOIMEpenHiX (¢iHAHCOBUX
IJIaHIB,

Typorieparopu y CBOIO 4epry TeX MalOTh NpeTeH3ii 10 mapTHepiB.
Hepinki Bumamkw, KOmM TOTENi 3aiiMalOTh BHUYIKYBalbHY ITO3HWINIO 1 HE
MiATBEPIUKYIOTh 3asBKM Ha OpOHIOBaHHS B TEepMiHM, OOyMOBIEHI B
KOHTpakTax. Oco0JIMBO YacTO TaK pOONSITH TOTEIN HANEPEI0/IHI BEIUKHX
MOJIiH, CBAT, BUKJIMKAIOTh BHUCOKMH IONMT HA IIOCAYTH PO3MIIIECHHS.
OCKiNbKH TOTENiB, 0 MPUHMAIOTh 1HO3EMHI TYpUCTHYHI TPYyIH, HE TaK
Oarato, TypornepaTropu He WAYThb Ha PO3ipBaHHS KOHTPAKTIB 3 TOTEIISIMU-
mopymHukaMu. Jleski TOTenmi CBiOMO BIACIKAIOTh TPYMOBHHA TYpH3M,
BHCTABJISIIOYM [UIA TYPUCTCHKUX TPYII LIHU BUINE, HDK U1 KOPIIOPATUBHUX
KIII€EHTIB, a00 TMPONOHYIOYM po3MillleHHS Oe3 3HIKOK. Typomeparopam
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OyBae OOCUTH CKJIagHO 3aXWUCTHTH CBOI MO3MMLIi, 0COONMMBO B yMOBax
NEPEBUILEHHS OIUTY HaJ| IPOIO3ULIELO.

3po3yMisio, TOBOpSIYM MpPO MNPOOJIEMU TOTEIBHOTO TOCIONAPCTBa,
HEOOXiHO CKa3aTH 1 PO UUISXHU IX BUPILICHHS.

st BHPIIIICHHS mpooaeMu 3aBaHTa)KyBaHOCTI TOTeJiB
JepKTypuU3MKYpOpTy ~ JOLUIBHO  B3STH i  KOHTPOJb  PO3POOKY
TYPUCTUYHUX MAapIIPyTiB Ta TYPUCTUYHUX MNPOAYKTIiB, 3IIHCHIOBATH iX
PO3IOBCIOJKEHHSI HA MIDKHAPOJTHOMY PiBHi, pO3pPOOUTH CTPATETiI0 BUXOILY
YKpaiHCBKOTO TYypU3My Ha MIDKHApOJHHHA PUHOK, sika O 00OB’S3KOBO
nepeadayana CTBOPEHHS TYPHCTHUHMX MpPEICTaBHULUTB YKpaiHu 3a
KOPZOHOM.

PerymtoBanHsl roTenbHOi iHIYCTpii Mae BinOyBaTUCS «3ropu», TOOTO
nepxaBoto. [ms mporo, mepm 3a Bce, HEOOXiAHO BHPOOUTH €AUHY
MapKETUHTOBY KOHLEMILII0 PO3BUTKY TOTEJIBHOIO TOCIIOAApCTBA, B AKIH
NOBUHHI OyTH mependaveHi pillieHHs BCiX mMpoOiieM B Komiuiekci. [lepxapa
MOBMHHA BH3HAYMTH TYPHCTCHKI KOHICMINI perioHiB, moTpedu B
JIOJIATKOBIM  1HPpACTPyKTypi, TepHUTOpiadbHEe 30HYBaHHS, IUIAH II0
3allydeHHI0 iHBeCTOpiB 1 Oararo iHmoro. Tak, rorensHuil puHOK y Kuesi
JOCUTh PO3BUHEHUH 1 BapTO IEPEOPIEHTYBATH TPOIIOBI TMOTOKH Ha
perioHanbHi MicTa. OKpeMO BapTO PO3IJISIHYTH HNEPCHEKTHBU KypOPTHHX
30H.

3HayHy poOOTy HEOOXiJHO NPOPOOWTH B Taly3li 3aKOHOJABCTBA.
[Mpouecu peectpatii, odhopMIeHHS MOBHHHI OyTH CHPOIIEH] 1 3p03yMilli 3
METOIO 3aITydeHHs 3apyOiKHUX iHBECTHIIIH Y TOTeIhHHN Oi3HEC.

Tak camo He BapTo 3a0yBaTH PO MPOOJIEMY SKOCTI 00CIyroBYBaHHS B
rortensix. [lo-nepire, nana cucrema Mae 6e3Jiu HapikaHb 3 OOKY BIACHHKIB
TOTENIB 1 BUMarae JOOMpPAIfOBaHb, a MO-Apyre, BOHA € HE 000B’S3KOBOIO 1
0e3miy TOTENiB HE BIANOBimae >KOAHIM Kareropii. Jms mominmeHHs
CTaHOBWIA, Jep)kaBa TIOBUHHA 1HBECTyBaTW B JaHi  TOTeJbHI
T AIPUEMCTBA, @ TAKOX CTUMYJTIOBATH 1X JI0 TTiABUINEHHS PIBHA MOCIYT.

BnockonamtoBaHHS MeXaHi3My oprasizarii TOTEHHOTO
00CIyroByBaHHS Yy BITUM3HSHHUX TOTEJISIX Ma€ OYTH CHOpSIMOBaHE Ha
YCYHEHHSI OIOpOKpaTHYHUX Oap’€piB YNpaBIiHHS, aKTUBI3allil0 TBOPYOTO,
Oprafi3aTopchkoro, mpodeciiHOro, IHTEIEKTYalbHOTO 1 IIFOJCHKOTO
MOTEHITiaTy MEePCOHANy, 301IbIICHHS HOTO BiIIOBIIAIBHOCTI 332 KiHICBUI
pe3ymbTar.

Ilomanmpmmii pO3BUTOK TOTEIHHOTO TOCTIONAPCTBA HEMOXKIIUBHUI 0e3 Cy-
4yacHOTO OOJasHaHHSA 1 HOBITHIX TEXHOJOTIH, mpo 1o Haragye aesi3 BTO
Ha 2003 p.: «TexHomnoris i mpupoa — ABa aKTyaJbHUX ACHEKTH PO3BUTKY
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TypuU3My Ha IMOYaTKy MABaJUATh Hepimoro crTomtrsi». Lle crocyerbes
Hacamrepena iHGOpMaIiHHIUX TEXHOJOTIH, e(EeKTUBHUX 1 HAMIMHUX CHCTEM
3axHcTy, 6€3 40ro HEMOXIJIMBO AOCSITTH BUCOKOTO PiBHS SKOCTI ITOCHYT.

Ane BupimieHHS NpoOJieM BUMAaralOTh AaKTUBHOI YYacTi BIIACHHKIB
roreniB. BoHM TOBHHHI TIparHYTH OO SIKICHOTO HAaJaHHS IIOCHYT,
e(heKTUBHOT pOOOTH 3 KITIEHTAMH, TICHOMY CIIBPOOITHHIITBY 3 IEPIKaBOIO.
Oco6nuBoi y4acTi BIAaCHHKIB TOTEJB BUMarae mpobiema kauapis. barato
XTO 3 HHX MOXYTh OYTH BHpIlIeHI OUIBII NIUIFHOIO pPOOOTOK 3
HaBYAIBHUMHU 3aKJIa/IaMU.

Hdns  3ale3nedeHHs TroteniB nOpodeciiHUMU KaapaMd HEOoOXimHO
NPOBOAWTH TPEHIHrOBY WIiATOTOBKY MJIsi MEPCOHANy, IOMOBHTUCH 3
BUIIMMH HaBYAJIbHUMH 3aKjajlaMy, 10 3AIHCHIOIOTh IMIATOTOBKY (haXiBIIiB
IUTA Tally31 TOTEBHOTO TOCHOAapCTBa PO CTBOPEHHS KYPCiB 3 MiABUIICHHS
kBaui(hikarii 1S MpariBHUKIB TOTENBHOTO Oi3HECy, 3a0€3MeUnTH HaBYaHHS
00CIyroByIOYOro MepcoHay iHO3EMHMMM MOBaM, MOCTIMHO 3IiHCHIOBATH
KOHTPOJIb 3a SKICTIO pOOOTH MEpCOHATy, a TaKOX 3aaydaTH 1HO3EMHHX
(daxiBIiB anms  mepenadi TepeoBOTO JIOCBiAY poOOOTH YKpaiHCHKUM
MpaliBHUKAaM TOTEIB.

XoueThesi 3yIMUHUTHCH 111€ HAa OJHIN CKJIaJOBIH aKTyaJibHOI TIPOOJIeMHU
MepcoHally TOTeNbHOro Oi3HeCy — BIJICYTHICTh JIOCBiLy HalMaHUX
mpamiBHUKIB. B imeanmi, Ha 0a3i y4OoBOoro 3akmamy IO ITiITOTOBII
CIEITIaIICTIB I TOTEILHOrO Oi3HECY MOBUHHO OYTH BCE HEOOXIiIHE JUIs
NPaKTUYHOTO HABYAHHS — yYOOBHWH T'OTENb, IEHTP TOTEIBHOTO CEpBICY i
take iHme. Jlanexo He Bci YKpaiHChKi By3u MOXKyTh cO0i JO3BOJIUTH MaTH
BUIIICHA3BaHI CKJIanoBi. KpiM TOro, Mae CEHC BIJKPUBATH IIKOJHU
TrOTEJIBHOrO TOcCHojapcTBa CBpPOMEHCHKOTO  3pa3ka, [  KiUIbKICTh
NPaKTHIHUX 3aHATH EPEBHIILYE KUTBKICTh TEOPETUIHHX.

OpHuM 13 HAPSAMKIB PO3BUTKY TOTEIBHOTO TOCIIOIAPCTBA € CTBOPEHHS
MaJIMX TOTENIB. SIK MoOKa3ye iHO3EMHUI JIOCBiJ, B OCTAHHIM Yac OiIBIIO
TIOMYJIAPHICTIO ¥ TYPHUCTIB KOPHCTYIOThCS Manmi ToTeni mictkictio 20-30
MICITb, SIKI PO3MIIIYIOTECS B KypOPTHHUX MICISIX 1 B3JOBX HaWOLIBII
HACUYCHUX aBTOMATICTpaJICH.

BymiBHUITBO Manux TOTENIB Ha Tpacax BUKIMKaHO THM, 1o 2/3
TYpUCTIB 3a OCTaHHI POKH 1 B TEpCHEKTUBI OyIyThb MaHIpPYBaTH Ha
aBTOMOOUILHOMY TpaHCHOpTi. Mayi TOTeli mnependadaroTh aHaJIOTIduHY
iHppacTpyKTypy. 30KpemMa, e MOXKyTb OyTH pectopanu Ha 20-30 micup, a
TaKOX — «CIMEHHI KyXHi».

Kopucaoro ¢opmoro 3HaXOHKCHHS I1HBECTOPIB € TPOBEACHHS
BUCTaBOK, 0i3Hec (HOpyMiB, KOHIPECIB JIIOBHX Kijl, HAYKOBO-IPAKTHUYHUX
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KOH(EpEeHIIil, CeMiHapiB, Ha SKUX € MOXJMBICTh O3HAWOMHTHUCS 3
KaTaJIOTaMH, ITPOITO3HITISIMH 1HBECTHIIIHHUX TIPOCKTIB.

UrHHE 3aKOHOJABCTBO YKpaiHM HEUITKO BH3HA4Ya€ TOTEIbHE
rOCHOJApPCTBO, WOT0 HANEXKHICTH 10 chepH TYpPHUCTCHKUX MOCIYr Ta
BiZloMY€e MiANOpsIKyBaHHA. TOMY Ul PO3BUTKY FOTEIBHOTO TOCIIOapCTBA
VkpaiHu, NiABUIIEHHS MOMUTY HA PUHKY CHOKMBAHHS TOTEIBHUX IOCIYT,
CTBOPEHHSI 1 BXO/DKEHHS Ha PWUHOK MalMX TOTEJIbHHUX MiANPUEMCTB
JOIITBHUM € pO3po0Ka TMpoeKTy 3akoHy VYKpaiHd TIpo PO3BUTOK
rOTeNILHOTO rocnojapcTBa. [lomokeHHS 3aKOHY MAalOTh BU3HAYUTH
NpaBoOBi, EKOHOMIUHI Ta OpraHizaliiiHi 3acagd CTBOPEHHS 1 MOAAJBILOIO
PO3BHUTKY KOHKYPEHTHHUX BiIHOCHH Ha IIbOMY PUHKY.

o6 roTtenbHa 6a3a YKpaiHM BiINOBigaa MiXKHAPOTHUM CTaHIApTaM,
HeoOXiaHO ii MOJepHi3yBaTH Ta PpEKOHCTPYIOBATH.

lotenpHe rocmomapcTBO € MarepiaqpHOIO  0a30l0  TypusMmy i
XapaKTepU3yeTbCs KOHIICHTPAIIEI0 OOCIYrOBYIOUHX CEPBICHHX CIYXO.
OcoO0IMBICTIO MPOAYKTY € T, IO BiH SBJISIE COOOK KOMIUIEKC IMOCIYT,
NOB’S3aHUX HE TUIBKK 3 PO3MINIEHHSAM TOCTed Yy TroTenmi, ame M
BUPOOHUITBOM  (ipMOBUX CTpaB, KOHAMTEPCHKHUX, XJI1000yIOUHUX
BUPOOIB, HaJaHHSAM TMOCIYr CEpBICY Ta pPO3Bar, MPOAaXKeM TOBapiB Ta
CYBEHIpiB, IPYKOBAHUX BHUJIAHB 1 T.1.

OcHOBY MaTepiaJbHO-TEXHIYHOI 0a3M TOTEIBHOrO TIOCHOAApCTBA B
VYkpaiHi CKIaJalTh 3aKjiald PO3MIIIECHHS y BEIMKHX aaMiHICTpAaTHBHHX
nentpax (Kuis, Jloneursk, Xapkis, JJninponerposcbk, Oxeca, JIbBiB) i B
perioHax, sKi MawoTb 3Ha4yHI TypucTuuHi pecypcu (Kapmatu, Kpum,
YopHOMOPCHKO-A30BCHKE Y30EPEHIKs).

Typuctrunoro 6ymy B YKpaiHi B HAHOMMKYI POKU HE TependadaeThesl.
Cran cnopaB yKpalHCBKOTO TypuU3My TOYHO BifoOpaxae 3araibHy
€KOHOMIYHY CHTyallifo B KpaiHi. PHHOK TOTeNpHHX TIOCIYT Malo
JOCHIDKEHUH, X0ua B OCTaHHI POKHM Yy TOTEJbHIN Tamy3i BiIOYBalOThCS
MO3UTHBHI 3pYIIEHHS: TUIaHYeThCS OymiBHUNTBO B KueBi mpecTmXHAX
roreniB, Oi3HEC- 1 KOHTPEC-XOJiB CBITOBOTO PIiBHS 3 IIUPOKWM, a 1HOAI i
CTOBIJICOTKOBHM 3aJIyU4€HHSIM 3axiJJHMX KamitamiB. AJile 1e Bce Y
Maii0yTHBOMY.

Y BenwKuX amMiHICTPaTUBHUX IEHTpax OUTBIIICTh TOTENIB JaBHO
3acTapiyiia, NpuWiIUIa B 3aHeN0aHicTh. SIKICHMI CTaH X MarepialibHO-
TEXHIYHOI 0a3¥ CBiTYUTH PO 3HAYHE BiJICTABAHHS BiJl CBITOBUX CTaHIApTIiB
y wit cdepi. BymiBHUIITBO MHUX TOTENIB 3iHCHIOBAIIOCH 3a 3acCTapilinMu
mpoektaMu. ToMy B TakhX TOTENbHHX MIANMPHEMCTBAX BIACYTHI
KOH(QepeHL-3au, Oi3HeC-LeHTPH, BENUKI 3adu s  TPOBEICHHS
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KOHIICPTHUX TMpOrpaM, JHMCKOTEK, Tapaxi, OaceiiHW Ta IHIIE TEXHIYHE
oOllafiHaHHA, IO [IO03BOJIIE HANABaTH BECh KOMIUIEKC OCHOBHHX 1
JOJATKOBUX mochyr. J{yist BUpiieHHs i€l mpoOieMu HeTOCTaTHBO 3aXO0/iB
IIOI0 JOAATKOBOTO OJaroycTpol TroTeNbHOro rocmoaapctsa. lloTpiOne
KalliTalbHE ~ KOMIUIGKCHE  IepeoOnagHaHHs  0araTbOX  IOTEJIBHUX
HiNPUEMCTB Ta OONAINTYBaHHS iX Cy4aCHUMH MEOJISIMHU, TEXHOJOTTYHUM
oOmagHaHHSAM, 3aco0aMM aBTOMATHKH Ta TEJIEMEXaHIKH, EJIEKTPOHHOIO
anapaTyporo yIpaBIIiHHS.

He MeHI BakIMBHM y TOTENBHIM CHpaBi € sKiCTh OOCIyroBYBaHHSI
ciyx0010 cepsicy. [loranuii cepBic BiIJIIKye 3aMOXHHX KII€HTIB, a IS
TOoro, mo0 WiABUIIMTH piBEHb OOCIYroBYBaHHA, YW Xoua O 3HAHTH
MOYJIMBICTh BiJIPEMOHTYBaTH TPHUMIIICHHS, TOTPiOHI KOIITH, SIKI MaloTh
HAOXOIWTH BiJ THX K€ KJII€HTIB.

Y CBITOBIi TOTENBbHIM NpPAaKTULl ICHye Winuid Hallp MOCTyT:
iH(popMalliiiHi, TOCIYTH OO0 TPAHCIOPTHHUX IEPEeBE3CHb, PO3MIIICHHS,
XapuyBaHHS B TOTENsX, (i3KyJIbTYpPHO-03/0poBUi. Jleski 3 WX MOCTyT
BIZICYTHI B roTensix YKpaiHu, a Ti, IO iCHYIOTb NpPEICTABICHO Ha AYXE
HU3bKOMY piBHi. B Ykpaini nomaTtkoBi mociayrn He BXOAATH y BapTicTb
NPOKWUBAHHA, a KYIYIOThCS 32 Oa)XaHHSM rocTs. TOMy HasBHICTh JaHUX
HOCITYT, 3aJIKUTh BiJ TONHUTY MEIIKAHIIB TOTEN0, BiJl NMPU3HAYCHHS
TOTENI0 JUIS Ti€l 4M 1HIIOI KaTeropii KimieHTiB. ['oTenbHI miampueMcTBa B
CHJIy CHCIU(IKA CBOIX KJIIEHTIB CaMOCTIHO BHM3HA4YalOTh JOJATKOBI
nociyrd. OCHOBHY YacTHHY Cepell HUX 3a 00CSroM NMpUOYTKIB CTAaHOBJISATH
HOCITYTH i IIPHEMCTB TPOMAICEKOTO XapuyBaHHS P TOTEISIX.

Llina mpokMBaHHS B TOTENI 3aJEXKHUTHb BiJ HOTO pO3psay, Kareropii
HOMEDpY, TepMiHy epeOyBaHHs, pO3TalllyBaHHS roTen0. YuM HIOKUYHA KJac
TOTENI0, THM MEHIIIe MOCIYT BiH HaJae, 10 BiAMOBIIHO BIUIMBAE HA IIiHY.
Lian Ha TOCIYrH pPO3MIIMIEHHS MOCTIHHO 3pOCTaloTh. B OCHOBI IHOTO
3pOCTaHHSl JIOKUTh 3arajibHe TMiJBHIIEHHS BapTOCTI MPOXKUBAaHHS,
BUKITMKaHE TaiHHAM BapTOCTI BAIOTH HAa CBITOBOMY PHHKY, 3pOCTaHHSIM
OTIOJJATKYBaHHS.

3 rToTeniB IepikaBa CTATYyE IUIATy, SK 3 IANPHEMCTB, a HE K 3
JKATJIOBUX OYIWHKIB, 1 HA HUX BHCHTH OaraTOMITbApAHA 3a00pProBaHICTS.
T'orem croronni Ha 80 % 30UTKOBI, X «3aBaHTa)KEHHA» CTAHOBHUTHL 15-20
%. CHiBpoOITHUKHM MICAISIMA CHIATH 0€3 3apIulaTd, HaBITh Yy TaKHAX
COJIITHUX KOMIUTeKcaX K «Tpyckasers»! HuHi roreri, o6 SKOCh BUKHUTH,
3MyILIEHI CTBOPIOBAaTH Jienb HE «KOBOAcHI 1exw» abo mepernpoaaBaTH
ToBapu ApiOHMM onToM. B IBaHO-DpaHKiBCBKOMY JBa TrOTENi 3a4WHEHI
Yyepe3 HEeJOCTATHIO 3aBaHTAXKEHICTh, KA 3a PiK ckiana 25 %. Y bGarathox
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rotensax 3aximHoi  Ykpainu, y JHinpomerpoBcbkiit, JloHenbkii,
3amopi3pKid  00MacTSIX TpPAIiBHUKKA IEepeOyBalOTh y  BHMYIICHHUX
BiJIITyCTKAaX.

Ha croromuimHiii 1eHh B TOTETHLHOMY TOCIIONAPCTBI YKpaiHU iCHYE
npobiema 3amydeHHs KiieHTiB. 1100 sSkock po3B’s3at 10 Mpodiemy,
TOTEIbHI TOCIOJApCTBA BIPOBAUKYIOTH MUIBIM HAa TOTEIbHI MOCIYTH.
Hampuxnan, rorens «KuiBcbka Pycb» BhpoBaguB mnporpamy «Yactuit
TiCTB», 3TiIHO SKOI KJII€HTaMH, SKi KOPHCTYIOTHCS TOCIyTaMH TOTEINIO
JIOCUTh YacTO, HAMATHCA MiIbIU. TakokK, IIHK HA POKMBAHHS B TOTEII Y
BUXIiJHI JHI HWKYe, HIX y OynHi.

loteni yknmamaioTh yromm 3  TypUCTHUYHMMH  (ipMaMu,  sKi
3000B’SI3YIOTBCSI TIOCTA4aTH TOTENSAM TYPUCTIB, a TOTEIl MPH LBOMY
HaJAI0Th NE€BHI 3HWKKH Ha PO3MILLICHHS.

3a ocTaHHI pOKM YKpaiHa cTajla B OCHOBHOMY «BHI3HOIO» KpaiHO0. A Ti
T'OCTI, SIKi IPHUI3IATE 0 HAC 3-32 KOPAOHY, OaKalOTh KUTH B YKpaiHi Tak,
SIK BOHH 3BUKJIN y ceOe Broma. Ock YoMy BOHH cTypOOBaHi i He3aJ0BOJICHI
HE JMIIEe BUCOKMMH pO3LiHKaMH y cdepi mociyr, ajge i HU3BKUMH
CTaHIApTaMu YKpPAiHCHKHMX TOTENiB. YKpaiHa BiJICTaE «3a TYpPUCTHUYHHUMHU
NOKAa3HUKaMW» BiJl 1HIIMX CXiJHOEBPONEUWCHKUX KpaiH. 3apyOiKHHX
TYpUCTIB JApaTye, IO BUMYIIEHI IUIATUTH 32 Ti JXK caMi MOCIyTH
BJIBiYi,BTpWYi OijbIlIe,HI’K HAIII TPOMAJISTHHU.

Y KueBi monmur Ha roTesbHi MOCIYTH 3 OOKY iHO3EMHHX TYPHUCTIB
JOCUTh 3HAYHUH 1 cTabinbHUM, ockinbku KHWiB sIK JiMOBHH HEHTpP KpaiHH
MIpUBEpTaE yBary 0OaraThOX IIPEICTABHUKIB MIIOBOi eniTH cBity. Tomy
MOJKHA CITIOJIIBATUCH, 110 TaKi BHJU IHO3EMHOI'O TYpU3MY, SIK JIIJIOBHH 1
KOHT'PECHHI, OyIyTh 3pOCTAaTH B CTOJHUIII YKpaiHH, OCOOJHMBO 32 YMOBH
€KOHOMIYHOTO PO3BHTKY.

Typucram 3aBakae MpUiXaTH 10 HAIIOI KpaiHM KPUMIHOTEHHA Ta TIOTaHa
€KOJIOTIYHA CUTYallis, HU3bKa pekiiama YKpaiHu 3a kopAoHoM. Kpainu, siki
MIPUANIUTA 0 HEOOXiMHOCTI TYpUCTHYHOI pEeKIaMH, He >KaMioTh Ha Hel
kowtiB. Hanmpuknan: SInoHis mOpoKy BUTpadae Ha peKiaMmy CBOEI KpaiHH
3a KOpJOHOM 6 MIIH i3 JAepkaBHOro OropkeTy; ABcTpamiisi — 6 MIH,
Opanuis, [Nomnangis Ta ABcTpis — mo 1 MiH, a YKpaiHa — NpakTUYHO Hi
Komiku. B TypucTwuHifl Tamy3i iCHye BenmMKa KiTBKICTH TpoOeM, sKi
3aBaXkaroTh il PO3BUTKY, TOJIOBHI 3 HUX:

—  HENOCTaTHs 3aKOHOJABYa 1 TpaBoBa 0a3a y MHUTAaHHIX 3aXUCTY

iHTepeciB BITYM3HIHOTO TYPUCTHYHOTO MiAMPHUEMHHIITBA;
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—  HEBIAMOBIHICTH MaTePiabHOI 0a3H 1 AKOCTI MOCTYT BITYM3HIHOTO
TYpU3My MDKHApOAHMM BHUMOTaMm, 0COOJIMBO y cepi roTeabHOro
rOCHOJAapCTBa 1 TPAHCIIOPTHOTO OOCTYTOBYBAHHS;

— BIOCYTHICTP  €(EKTHBHOTO 1  TapaHTOBAaHOTO  MeXaHi3My
(hiHaHCYBaHHs OO’€KTIB Tajy3l BITUM3HSAHUMH Ta 1HO3EMHHUMH
IHBECTOpaMH 13 HEJCPKABHUX JKEPET,;

— HeJOCTaTHs OpraHi3amlis CUCTEMH aKBI3WLil TYpHCTiB B YKpaiHy
(pm BUI3HOMY TypH3Mi) peKIaMHO-1H(popMaIiiHOTO
3a0e3neueHHs, CHCTEMHU 3aXUCTY MPaB MOJIOPOKYIOUHX.

BaxumBum anst YkpaiHu € TakoXk 00’€THaHHS 3YyCHJb NpaliBHUKIB
TypU3MYy 1 HayKOBHX INpAaliBHUKIB Pi3HUX NPO(]isiB 3 METOI0 CTBOPEHHS
OPOTPaMHOr0 Martepiainy JJisl MOJNANBIIOT0 PO3BHTKY 1H(PACTPYKTYpH
TypHU3MY B KpaiHi.

4.6. 3AKJAIMA PO3SMIIMEHHSI TYPHUCTIB VYV CXIJHIN
TAJINYUHI

Humanns ona posznaoy:

1. Toremni Ta aHaNOTI4HI 3aKJIaH PO3MIIICHHS

2. Ilancionatu

3. Tipcbki NpUTYIKH

BianoynHKOBHIA 1 aKTUBHUNA BUIU TYpPH3MY y [ 'alnudrHi 1oYaan po3BH-
Batuca y 1880-x pp., KoM 3Ha4YHA KUTBKICTh BiAMIOYMBAIOYMX IpHOyBaia
IO BiZOMHUX OalbHEOJOTIYHMX 1 KIIMaTHYHUX KypOpTiB, LIKaBUX 1
VHIKQJIEHUX 00’ €KTIB Kparo.

3akmaay po3MIIIEHHS CTAHOBJIATH OCHOBY MaTepiaabHOI 0a3w Typu3My,
0e3 mMX eNeMeHTIB TypusMy He icHye. 3a nmanumu Kagactpy rorednis,
MAaHCIOHATIB, CAHATOPIIB Ta IHIIMX 3aKJIaliB TUMYACOBOTO PO3MILLCHHS
typuctiB Ilompmii (Tabn. 27) y kpaini Oymo 3aramom 98 3aizmiB Ha 684
Micib, 384 rotenmiB Ha Mmaibke 13,5 THc. micip Ta 1764 maHCIOHATIB Ha
Maibke 22 tmc. micub. 3aramoMm y [lomemmi misuto 2246 3akmafmiB ot
TypuctiB Ha 23,7 THc. HOMepiB Ta 35,8 THC. Micib. OTXe, Il 3aKiIagu
MOTJIY IIIOPIYHO MPUHMAaTH 10 13 MITH TYPHCTIB.

Haiibinbme roreniB 0yino y BEeNWKHUX KYpPOPTHHX Ta aMiHICTPATHBHUX
IeHTpax, Hacammnepen y Bapmasi (49 rorems Ha 2427 HOMepiB Ta 3360
Micib), JIbBOBI (17 roreniB Ha 727 HOMepiB Ta 950 wmicup), Ilo3nani (9
roreniB Ha 501 HOMepiB Ta 658 Mmicip) Ta IBoHiuy (8 roTemiB Ha 267
HOMEpiB Ta 446 Miciib).
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Tabauys 27
3axaaau po3mimenns Ioabmi (1931 p.)

Buna 3akaany ; Kim)mc.") ;
3aknadis Homepis Micup
3aizmu 98 431 684
Toremni 384 9445 13498
[TancionaTtn 1764 13827 21670
Pa3zom: 2246 23703 35852

Sk 1 cmig agymartd, HaHOlIbIe MMAHCIOHATIB OyJI0O y KYpPOPTHHX
MmicreBocTax. MakcuMyM 3akiaaiB Oyno Ha Kypoprax 3akomane (100),
Kpuanmst  (86), IlaBamms (63), Pabka (34), Tpyckasens (24).
MakcumanbHa KUIBKICTE HOMEpPIB 3HAYMIIacsa y NaHcioHartax Kpuawmii
(2791), 3axomnane (2048), [llaBauni (1194), Kpakosa (790) ta Pabku (780);
HANOUTBIIO MICTKICTIO Bia3Haudanacs Kpunuis (4654), 3akomane (3234),
IHaBaums (1823), Pabka (1401) ta TpyckaBenp (1043). Takum uwuHOM,
1’1 KypopTiB ['ammuman HapaxoByBanu 313 mancionatiB (17,7 % Bin
[onbmi) Ha 7495 nomepiB (54,2 % Big [Honbmii) un 12155 micus (56,1 %
Bix [Tosbimi).

1931 p. y CraHucnaBiBCbKOMY BO€BOJCTBI (B MeXaX Cy4acHol IBaHo-
OpaHkiBChKill 00macTi) HapaxoByBajocs 28 maHcioHatTiB Ha 714 HomepiB
ta 1117 micup, a cranom Ha 2000 p. ix Oyno (caHaropii Ta MaHCIOHATIB)
quie 19, ogHa OUIBIIO0 yIBiYi 3arajibHOI MicTKicTIO (2189 Miciip).

1. T'oTeuti Ta aHAJIOTIYHI 3aKIa1H PO3MIlLICHHS

TypucriB, mo BigBigyBamu KaprnaTu, OKpiM KypOpPTHHX JiKapeHb,
caHaTopiiB 1 MaHCIOHATIB 3 JIKYBaHHSM, MOIJIM NPUMHATH ¥ YHUCICHHI
roreni ["anmmauan (Tabmn. 28).

Tabnuys 28
TI'oteni I'anuyunu y 1935 p. (winm y 3010THX)
) ' ) Kl.]IbKl?Tb Ilina Homepa Iina Iina
MicueBicTs i roress HOMepiB/ 3 .
. KyneJi rapay
JIIKOK YTPUMAHHAM
bsina — Ilix YopuuM opiom 40/56 4,5-5,5 1,5 1
BonexiB — C. Harenp 512 - 1 1,5
Bopucnas — €Bponeicbkuit 6/12 8,5-12 - -
bi6pka — Kninrc 3/6 4-7 - -
Bixecko — IToabChKHii 3/8 4,5-8 - 2
Bxxecko — KpakiBchkuit 2/5 6,5-9,5 - -
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Tlpodosoicennss mabauyi 28

Bbepexanu — €Bponeicbkuit 8/12 5-7 - 1
Himanis — IMoaoHis 6/12 - - -
i — Iig kopu4HEBUM OJICHEM 68/90 7,5-12 1,5 2
T'oponenka — Pingnep 5/10 - -

IBoHiu — Bazap 47/74 - - 1,5
IBoHiu — Binmit open 49/91 - - 1,5
IBoHiu — Masnuit open 10/20 - 2 1,5
IBoniy — [paxknna 15/30 5-6 - -
IBoniy — IOTpsinka 22/40 5-7 - -
IBoHiu — Ycrponie 11/20 - - -
IBoHIu — Mapucenbka 16/32 - - -
Slcno — KpakiBebkuit 17/34 - 2,5 2
Slcno — Pesendensn 6/12 5 2 1
Kanym — JIsuacman 8/16 7,59 - 1
Kanym — Ionbaep 7/12 6,5-8 - -
Konomus — Typ. P.T.T. 15/23 - - 1,5
Konowmus — Bepra 16/30 5,5-7,5 - 2
Kpakis — Citi 76/90 7-9,5 1,5 -
KpakiB — €Bponeiicbkuii 50/70 - 2 -
KpakiB — ®paHIry3pkuii 75/100 12-18 3 -
Kpaxkis — I'pann 50/80 13-18,5 3 3
KpakiB — MoHono:ns 50/72 - 2 0
KpakiB — Hapoauwuii 20/29 - - -
KpakiB — [Tonownis 100/150 - 2,5 -
Kpakis — [Tomnepa 25/55 - 2,5 -
KpakiB — Poiisin 79/95 - 2,5 -
Kpakis — Pyxa 50/80 - 2 -
Kpakis — Cacki 49/59 - 2,5 -
KpakiB — Immepian 13/30 - - -
KpakiB — [Tonbcpkuit 26/40 - 1,8 -
KpakiB — JIto6inb 9/9 89 1,5 -
KpakiB — Ocrtost 6/10 - - -
Kpunuis — JIazeHku 130/160 - - -
e 260 | 3555 - -
;}1)1/;1;1«:’1: — Kounitosuii nim 30/64 3545 B 3
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Tlpodosoicennss mabauyi 28

Kpununs — Kapisron 75/140 8-15 1,3 -
Kpunnis — Oparicka 50/100 7-12 - -
Kpunuis —Aspmidicbka 20/40 7-12 1 2
Kpunuis — Xanka 48/102 812 1,5 -
Kpununs — Konera 32/54 6-9 - -
Kpununs — Koprosoi 30/50 9-14 - -
Kpunuis — Mesa 20/40 10-14 1,5 -
Kpunuis — PiB’epa 21/40 5-10 3,5 3
Kpunuis — Poiisin 20/40 811 — -
Kpununs — Tatpanceka 22/48 6,59 1,5 -
Kpununs — Bapiascbka 18/45 5,59,5 - -
Kpunuis — 3rozna 24/48 7-10 — -
Kpunnis — Codist 12/20 4-8 1 -
Kpunmn (ceno) — Ko Bagic 12/20 5-7 - -
Kpemenens — Pocist 6/12 - - 1
Kytu — Enrnep 2/6 - - 1
JIbBiB — AcTopist 42/60 - 2 -
JIbBiB — Cirti 23/31 - - -
JIsBiB — XKopx 93/125 12-17 2,5 -
JIBiB — KpaxiBcpkuit 70/92 10-14 2,5 -
JIsBiB — Canc Coys3i 30/42 - 2 -
JIbBiB — Cacpkuii 19/25 - - -
JIbBiB — Criesmizn 27/36 — 2 -
JIbBiB — BeHeupkuit 15/30 - 1,5 —
JIBiB — BikTopis 10/20 - 2 -
JIbBiB — Petonbiton 16/28 - - -
JIbBiB — Xocren 42/54 - 1,5 -
Mopriuun — Oaza 8/14 8-10 - -
Mopums — KamrensHka 25/37 5,5-10 - -
Mopmus — Kpakis’siHka 10/15 3,5-7 - -
Mopruun — Kpecis’siHka 12/20 5 - -
Mopruun — CBiToBUA 27/45 6,5-10 — -
Mopriuun — BaBens 15/20 6,5-7,5 - -
Muiana JlonbHa — KnsitHmanu 6/10 5-8,5 - -
Mucnenine — [Ipumyna 10/20 6-9 - 0
Mucnesine — Por 2/4 5-7 - -
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Tlpodosoicennss mabauyi 28

Hangipua — Etrinrep 6/6 5-6,5 - -
Hicko — I'eprutix 5/7 4-7 - -
Hicko — IMonownist 8/11 4,5-6 - 1
Hogwuii Conu — Imnepian 18/30 7 2 2
Hosuii Tapr — Ilenrpanbauit 6/20 5-7 - 1
Hosuii Tapr — Haponuuii 15/28 6,5-8 1,2 1
Mepemunuis — Citi 40/60 - 1,5 2
[Mepemunub — €Bponeichkuit 14/20 - - 1,5
Iepemunuis — [Tomowist 12/20 5-8 1,5 2
Pa6xka — I'panir 18/50 6,3-9 1,5 -
Pabka — Kpacnomynex 30/60 6 1,5 -
Pabka — Jliniana 28/56 7-8 2,5 -
Pabka — ITix Martip’1o Bosxoro 13/24 - 3 3
Pabka — Mapucenbka 16/32 9-12 1 -
Pabka — Mimo3a 25/50 6-10 - -
Pabka — OnamkHOCTS 25/60 10-16 2,5 3
Pa6ka — baOyni 11/18 10-14 2,5 -
Pabka — IIpimaBepa 21/40 8-11 2 2
Pabka — CeHkeBuuiBKa 20/50 5-8 1 -
Pabka — Yciuna 15/35 8-14 2 -
Pabka — Basenb 18/50 7-9 1,5 -
Pabxka — Becna 18/35 5-6 1,5 -
PaBa Pycbka — I'panz 6/10 5-6 - -
PaBa Pycpka — [Ipobct 10/16 6-7,5 - 0,5
Pumanis — JIi0 5/10 9-13 - 1,5
XKeruiB — Imnepian 8/12 - - 1,5
Cambip — Bpicromns 30/40 6 1,2 1
Cambip — Immepian 12/18 - - -
Canok — Immepian 6/9 5-6 - -
Ckone — AlixnepoBoi 10/25 5-8 1

Ckone — ['enendensa 10/20 7-9 2 2
CranuciasiB — L{entpanpuuit 18/24 - -
CranuciasiB — Bapiiasa 42/84 - - -
CranuciaBiB — YHIOH 35/60 - 2 2
Crpuii — JlincTn 20/30 - - 1,5
[aBuuwus — benbBenep 30/60 6,5-8,5 2 -
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Tlpodosoicennss mabauyi 28

[{aBuuns — boxwuit Tap 17/23 7,5-13,5 - -
[{aBHuIs — IBOHKA 16/24 6-7,5 - -
[MaBuuus — Kpamescbkuit 16/25 6-9 - -
[{aBuuis — KosaykoBCbKOTO 80/100 - - 2
[{aBuuns — HoBopura 26/50 - - —
IlaBauts — Onexkcu 60/80 6-11 - -
[{aBuuis — Penata 28/35 4-10 - -
[aBuums — Cobecki 48/70 8-12 1,5 1,5
[{aguui — Banga 36/70 5-10

TepHomnine — [Toaiabchkuit 25/35 5,5-6,5 2 2
Tpyckaseus — Enem 37/58 6-9 - -
Tpyckasernp — [anazs 10/20 6-9 - -
Tpyckasenp — ocriniym 15/16 6-8 - -
Tpyckasenp — SHiHa 33/53 8-12 2,5
Tpyckasenp — JIbBIB sTHKA 28/46 8-12 2 3
Tpyckasens — Mapucs 25/30 8-12 2 -
Tpyckaserp — OmiMmist 32/50 6,5-9 - -
Tpyckaserp — OcTost 25/40 6-11 - -
Tpycxkasenp — [Tocriit 21/36 - - -
Tpyckasens — Yects boxa 20/31 8,5-12 1,5 -
Tpyckasenp — 3HiY 40/56 8-15 2 -
TreGinist — [Tomschkuit 6/12 5,5-6,5 - 2,5
Bopoxra — Jliniana 21/41 5-8 2 -
Bopoxra — Oaza 25/45 9-10 1,5 0
Bopoxra — YopHoripchkuii 25/72 4,5-5 - -
Bopoxra — CkapboBka 48/100 6-8 1,5 -
Bopoxra — Consiuna 8/14 5-6 - -
Bopoxra — CBiToBH] 18/30 5-7 - -
Bopoxra — Bapmas’siHka 23/45 9-13 2 1,5
Bumikis — [Tonmbcbknit 5/10 - - -
3akomnane — Ans0i0H 20/36 8-12 1,5 2,5
3akomnane — AHacracis 20/30 10,5-17 1,5 -
3akomnane — baiika 12/18 5,5-6,5 1 -
3akomane — bacis 5/8 4,5-5 1 -
3akomane — beb-Ami 10/18 6,5-8 1,5 -
3akonane — binuii J[Boprk 13/22 5-9 0,8 2
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3akomnane — bimmit [Bip 14/28 8-12 2 3
3akomnane — bina Po3a 14/30 67 1,2 1
3akomnane — bip 14/25 6-8 1 0,5
3akomnane — Bpicroib 72/110 13-21 2,5

3axonane — KapnbTon 30/50 10-16 2

3axonane — Lypymika 19/29 6,59 - -
3akomnane — Jliana 20/30 7-10 1 -
3akomnane — JIBopuk 27/55 8,5-14 - -
3akonane — Epmitax 17/30 7-10 2 -
3akonane — €BponencbKuit 49/65 - 2 24
3axonane — ®nopuga 12/20 7-10 2 2-3
3akomnane — ["anka 12/25 4-5 0,5 -
3akomane — SIHka 17/28 5,5-7 - -
3akonane — Scuuii [Tanarg 27/40 10-14 2,5 -
3axomnaue — Mopnauiska 18/30 5-10 1,5 -
3akonane — KpuBanb 15/26 7-9 1,6 -
3akomnane — Jlibepastis 11/20 7-11 2 3
3akomane — Jliza 8/18 6,5-9,5 1 -
3akomane — JloToc 13/20 7-12 1,5 -
3akomnane — ManeHbka 10/18 6-8 2 3
3akomane — Mapkiza 12/18 7-10 1 -
3akomnase — Mackorre 20/31 7-11 1,5 -
3akonane — MypaHb 10/20 9-12 1,5 2
3akormane — Oimi 9/14 6-7,5 1 -
3axonane — ITapuxanka 15/20 6-8 - 0,5
3akomnane — ['ybaiiBka 16/45 6,5-8 - -
3akomnane — [TossiHka 15/28 5-10 1 -
3akonane — CBiTaHOK 12/20 5 1 -
3akomnane — [Tumna 9/14 6,5-8 - -
3akomnane — PagoBuy 28/54 16-18 1,5 2
3akomnane — Puce 14/22 6-10 1,5 -
3akomane — CeHKkeBUYiBKa 34/54 9-12 2 2,5
3akomnane — Criopt 20/30 - - 2,5
3akomnane — CTHIb 20/40 7-10 - -
3akomane — CBITOBH 14/30 4,3-5,5 1 -
3akomnane — [lloneniBka 10/20 6-9 1,2 -
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Ilpoodosorcernns mabauyi 28

3axonane — Tpu po3u 35/80 7-12 1 1
3akomnane — Boliexoso 10/16 7-10 - 2
3akonane — [lim Binnounnky 60/120 4-6 - -
3akomnane — 3osoTuii Pir 16/28 14-15 2,5 -
Samimuky — Aapis 6/12 7,25-8.,5 — -
Samimuku — 'ereHiBka 30/42 — — —
Samimuku — JIeBiHOBi 24/40 4-17.5 1 0,5
Samimuku — CTalMHCHKUN 10/20 5-6 — -
XKericris — Ipena 8/12 6-9 - -
Kusenp — Ionownist 12/24 5,5-9 — 1

Buxonsun 3i CTaTUCTHYHUX [aHUX, HaBEeACHUX y Tabj. 28, Mo)KHa
KOHCTaTyBaTH HACTYITHE!

3arajoM Ha TepeHax [ammumam missio 195 roreniB Ta MaHCIOHATIB
TOTEJIHOTO TUIY Y 45 HaceNeHNX MyHKTax;

HapaxoByBajocs 4605 nHomepiB (y cepemubomy 23,6 Ha omuH
TOTENlb) 3arajbHOI0 MICTKiCTIO 7625 wMmicib (y cepemapomy 38
MiCIIb Ha OJIMH TOTEJIb);

HaiOlnbla  KIJBKICTh  3aKiafiB  MPOXXHUBAaHHS  TYPUCTIB
3HAXOJINIIACh: cepell BOEBOACHKUX MicT — y Kpaxosi (15) Ta JIbBOBi
(11); cepen kypopTiB — y 3akonane (46), Kpunuti (17), Pa6mi (13),
Tpyckasui (11) ta Hlasaumi (10);

Ha OKpEeMHX KypopTax Oyno Oijblle TOoTeliB, HiX y BOEBOACHKHX
neHTpax: y Bopoxri ix ¢pyHkuionysano 7, Toni, sk y CTaHucIaBOBi
— nuire 3; y 3akonane — 46, a B Kpakosi — 15; y 3animukax — 4, y
Tepuononi — 1; mapuret Tpyckasito ckias JIbBiB (10 11);
Hai0iblIe TOTENLHUX HOMEpiB Oyio y 3akonane (878 um 19,1 %
BiJl 3araibHOI KinbkocTi o ['anmuuni), Kpakosi (678 abo 14,7 %)
ta Kpunnui (636 a6o 13,8 %);

HaiOIbIIe Miclb y ToTensix Oyno y 3akonane (1533 uu 20,1 % Bifg
3aranpHOI KinbkocTi no [Mammuuni), Kpuanni (1171 abo 15,4 %) Ta
Kpakogi (969 abo 12,7 %);

MaKCHUMaJbHa KUIBKICTH HOMEpIB Oyna y 3akmagax: «JlaseHkm»
(Kpunnus) — 130, «Ilononis» (Kpunumsa) — 100 ta «Kopx»
(JIeBiB) — 93;

HAMOIBIIO MICTKICTIO BHpI3HSUIMCS ToTenmi: «JlazeHku» Ta
Odinepcrkuit BianmounHkoBuil aimM (obunsa — y Kpunwnii) — mo

346




160, «ITonownist» (KpakiB) — 150, «Kapneron» (Kpununs) — 140 ta
«Kopx» (JIpBiB) — 125;

1-micHuii HOMEp 3 BaHHOIO KomTyBaB 3—15, 6e3 Banau — 1-12; 2-
MicHUH 3 BaHHOIO — 4,535, 0y3 BaHHU — 2—20 3011.;

mumre 10 roreniB (5 % Binm 3arameHoi ix kinmbkocti: C. Harenp —
Bonexis; ®panuysekuii, [paunn, [Tononis, Pyxa — Bci Kpakis;
Kopx, Canc Coysi, CruteHnin — Bci  JIpBiB; babyni — Pabka;
bpicrons — 3akomane) mamu 1-mMicHI HOMEpHW 3 BaHHAMH, IO
KOIITYBaJH y cepeAHboMy 9,3 30:1./100Y;

48 roremnis (24,6 %) He Manu 1-MiCHUX HOMEPIB;

147 roreniB (75,4 %) 3 1-micHumMu HoMepamu Oe3 BaHH
BCTaHOBITIOBAIH J000BI 1iHU Bif 1 g0 12 3011, MO y cepeHbOMY
CTaHOBHJIO 4 30I1.;

10 rorenis (C. Harens — Bosexi; ®paniysskuii, I[pann,
[ononis, Pyxa — Bci KpakiB; Xopxk, Canc Coysi, Crutenain —
Bci JIbBiB; baOyni — Pabka; bpicrons — 3akonane) manu 2-MicHi
HOMEpY 3 BAaHHAMH, JIe CepeIHh0J000BA IiHA CTAaHOBWIIA 15 30IL.;
2-micHi HOMepH 0e3 BaHH (145 a6o 74,4 %) manu cepeqHb0A000BY
iny 6 301.;

y 50 rorensix 2-MicCHUX HOMeEpiB He 0yI1o;

yTpUMaHHs KI€HTiB 3ailicHioBasiocs y 146 roremsx (75 %),
BHACJIIIOK 40T0 1000Ba BapTicTh 3pocTana Ha 30 %;

BapTICTh HOMEpPA 3 YTPUMaHHAM KoJBanacs Bij 3 o 18,5 30m.;
Maiike rmosoBuHa rotelnis (47 %) HaJaBali MOCIYTH JIIKYBaJIbHIX
KyIIeJiel, pa3oBa BapTicTh SkuX KonmBanacs Bif 0,5 no 3,5 3om. (y
cepeaHpOMY — 2 30I1.);

66 roteniB (33 %) manu rapaxi 3 n1o6osoro HiHoo 0,54 30m1. (y
ceperHboMY — 2 30IL.);

rapaxi y roremax «Mouonoib»  (Kpakie), «lIpumynay
(Mucnenine) ta «Oaza» (Bopoxrta) HamaBaauilsl HPOKUBAIOYUM Yy
LIMX 3aKj1aJax O€3KOIITOBHO;

cepedHs BapTiCTb 1-MiCHOro HoMmepa 3 BaHHOW, YTPHUMAaHHSM,
KyIeJsIMUA Ta rapakeM craHoBwia 16 30:1./100y; 6e3 BaHHH, aine 3
YTPUMaHHSM, KyTIeJIsIMU Ta Tapaxem — 9,5 3011./100y;

cepellHs BapTICTh 2-MICHOrO HOMepa 3 BAaHHOK, YTPUMAaHHSM,
KyIeJsIMHA Ta rapakeM craHoBwiIa 24 3011./100y; 6e3 BaHHH, alie 3
YTPUMaHHSM, KyNeJIsIMU Ta TapaxkeM — 12 301./100y;
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SIKIIO TPUIYCTHUTH, WO CepeaHbOn000Ba BapTiCTh OJHOTO Micus 3i
BciMa BHTOmaMu cTaHoBmia 10,7 30i., TO MakcHManbHa J000Ba 3arpyska
BCIX TOTEJIB MOTJIa MPUHECTH A0Xoau y cymi 81,6 tuc. 301., piuna — 29,8
MJIH 3011

3okpema Ha TepeHax CTaHUCIIABIBITUHY 3aKJIaId PO3MIMIEHHS TYPHUCTIB
HaOyJI 3HAYHOT'O PO3BUTKY IIe y apyrii nojoBuHi XIX ct. Onnak [lepmma
CBITOBa BiifHA CIPUYMHWIIA 3aHENa] MaTepianbHOi 0a3u Typusmy; y 1920-i
Pp. BOHA MOCTYIIOBO BIAPOIKYEThCS, a Bike Bcepeauni 1930-x pp. mocsirae
cBoro amnorer. «OCKUTBKH 3pOCTae MOMYJISIPHICTh ['YIyIbIINHY, K TEpEHY
Ul JIITHBOTO  BIANOYHMHKY, TIPOMHUCENl TOTENbHO-IIAHCIOHATHUH €
HarajabHUMY, — 3a3HA4ajocs y 3BiTi PO AisUIBHICTH TOJIOBHOTO YIPaBIiHHS
toBapuctBa «[Ipusteni ['yiynsiuan» 3a 1936 p. Haiibinbine npuBaTHHX
roTeNiB 1 maHcioHaTiB (YHKLIOHYBaJO B KypOPTHHX MiCHEBOCTsIX. Tak,
1937 p. y Apemui O6yno aBa roreni — «Hanusa» Ha 20 Ta «Skrzynskiego» Ha
15 mokoiB (HomepiB). CBoi MOCIYyTH MPONOHYBAIH TaKOXK 44 maHcioHaTH
Ha 691 mokidd. YV mpunernux no fApemui cemax Smui ta Jopi mismu 40
naHCioHaTiB Ha 632 MoKoi.

Y pe3ynabTari MpOBENEHUX MAOCTIKEHb BAANOCA 3IIACHUTH OKpeMi
KkJacudikaiii roresnis ['aTMuuHN 32 OKPEMUMH [TOKA3HUKAMHU.

3a KINBKICTIO HOMEpIB TOTeNi MOXKHa mofimmtd Ha Mam (mo 10
HomepiB), HeBemuki (11-20 HomepiB), cepemuboi MmicTkocTi (21-50
HOMepiB), Benuki (moHax 50 HoMepiB) (Tab:. 29).

Tabnuys 29
Kanacudikauis rorenis I'annunnm 3a kijiibkicTio HoMepiB y 1935 p.
10 10 HomepiB 11-20 HomepiB 21-50 HomepiB noHaa 50 Homepin
Pazom: 195 49 69 63 14
100,0 % 25,1 354 32,3 7,2

TakuM YHMHOM, 3 3arajibHOI KIJIBKOCTI TOTEIIB I alIMUMHU 10 BEJIHMKHX 1
cepenHboi MICTKOCTI MOkHa BigHectu 77 abo 39,5 % roremiB. Mammx
roTeliB OyJIo YBEPTH BiJl 3araibHOi KiJIbKOCTI.

3a MICTKICTIO roTem ['aquumHr TakoX MOXKHA TOMITUTH Ha YOTHPH
rpynu: mMani (go 10 micup), HeBenuki (11-20 micip), cepenHbOi MiCTKOCTI
(21-50 micmp), Benuki (moHan 50 micip) (Tadm. 30).

Tabauys 30
Knacudikauis rorenais I'anuunnm 3a mictkictio (1935 p.)
10 10 micup 11-20 micup 21-50 micub noHaa 50 micup
Pazom: 195 16 49 82 48
100,0 % 8,2 25,1 45,1 24,6

348




OTxe, 3 3araJibHOT KUTHKOCTI TOTEIIB ['auuHu 10 BETUKUX 1 CePEeIHIX
3a MICTKICTIO MoHaA BigHectd 130 abo roremB abo 66,7 %. Mamux
roteiniB Oyno auie 8,2 % BiJ 3arajibHOI KiJIBKOCTI.

[opiBHtotoun Tabn. 29-30, MoxHa 3pOOMTH BUCHOBOK, LIO CHUTYallis
OJI0 BEIMKAX 1 MajuX TOTENIB, KUIBKOCTI HOMEPIB 1 MICTKOCTI —
JiaMeTpaibHO MPOTHIICKHA. SIKIO 3a KiJIbKICTIO HOMEPIB BEJIMKUX TOTEIIIB
Oyno numme 7,2 %, TO 3a MicTKicTIoO ix wmaibke uBepTh (24,6 %).
BiamosigHo, MajKMx roTeliB 3a KibKiCTIO HOMepiB 25,1 %, a 32 MICTKICTIO
B HuX — jmiie 8,2 %.

Ta i y 3araspHOMY, Ha BEJIMKI 1 cepelHi 3a KUIBKICTIO HOMEpPIB roreii
npurnasae ywmmie 77 abo 39,5 %, a 3a micTkicTro, BiamoBigHo, — 130 a6o nBi
TPETHHHU.

LlikaBa KapTHHA CHOCTEpira€TbCsi 1 NpU 3AiHCHEHHI Kiacudikamii
roreniB ['anmmuuHu 3a MakCUMallbHUMH I[iHAMH HOMEpIB 3 YTPHUMAaHHSIM.
Hamu Buzineno qotupu rpymu: 1 — BapTticTh 1000BOr0 niepeOyBaHHs 110 3
3011.; 2 —4-5 301.; 3 — 610 3011.; 4 — monax 10 30:. (Tabim. 31).

Tabauysa 31
Knacudikauis rorenais I'annunnmn
3a MAKCHMAJIBHOIO I[iHOI0 HOMepa 3 yrpuManHsam (1935 p.)

110 3 30JI0THX 4-5 30J10THX 6—10 30;10THX nonaj 10 30j0THX
Pa3zom: 195 4 19 120 52
100,0 % 2,1 9,7 61,5 26,7

TakuM YMHOM, MOKHA CTBEPJI)KYBaTH, 0 MOBHUHA MAHCIOH y TOTEISX
lammunan OyB HaiipemeBmmM y Ilompmii Ta #, Mabyte, y €Bpomi. 3
3arajbHOi KUMBKOCTI ToTeniB lammumam y 172 abo 88,2 % BapricTh
ckiaiana y cepenapomy 10 3omotux, a y 11,8 % Bunaakis — Oyrna qoBodi
Mi3epHOI0 — 110 5 3070THuX. 1t TOTO, 00 CTaI0 3pO3yMUTIIITNM, HAaBESIEMO
TOH (haKT, M0 32 MPUOITU3HO 5 30JIOTUX MOXKHA OYyJI0 TIPOiXaTH 3aJIi3HHUIICIO
y Baroni | xmacy 3 CranucnaBoBa g0 J[enstuHa i Hazag abo 3i
CranucnaBoBa 0 Kepemmese (Scins).

Tperuna roreniB I'ammuman (66 a6o 33,3 %) mamm BmacHi rapaxi.
Bapricts ogHoro micus cknagana Big 0,5 no 4,0 3o5oToro Ha 1100y.

2. ITancionaTun

OxpiM roTeNiB, NPUAHATH FOCTEeH Ha 3a3HaYCHIN TepUTOpii OyJIU TOTOBI
MAHCIOHATH 1 KUTBKACOT BULT i OyAMHKIB 3 KiMHaTaMu /0 BHHaI/IMy y
KypopTHOMY ceili Bopoxta y 6 rorensx, 33 maHCIOHAaTax Ta HIWIDKHHUX
OyIMHKaX MOKHa OyJI0o pO3MICTHUTH 2,5 THUC. 0Ci0, Ta e 2 THC. MOIJIHU
3YMUHUTHCH y IPUBATHUX TYIYJIBCHKUX OYAMHKAX 1 BiIax.
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3a piBHEM MOCIyr NaHCIOHATH TOAUISUIMCS Ha TpH Kateropii. [lo
MAaHCIOHATIB TMEPIIOi KaTeropii CTaBWIIMCS TaKi BUMOTH: 1) KIMHATH YHUCTI,
HaJIe)KHO yMeOJIbOBaHi, JIKKa 3 MaTpalaMu; 2) BoJa NPOTiYHA, OCBITIICHHS
eNIeKTpUYHEe, CUTHANTI3AIis; 3) KaHaJi3allisl, aHIIIHChKI KII03eTH, BaHHU; 4)
NEpUIOPSAAHA KyXHS 13 CTpaBaMud Ha BuOIp; 5) kBamidikoBaHUH
00CITyTOBYIOUHIT TIEPCOHA.

[lancioHatu TpeThoi KaTeropii MOBUHHI OyiaM MaTH YHMCTi yMeOiIboBaHi
KIMHATH; OCBITJICHHSI MOIJIO OYTH €JEKTPHYHUM (aje He O00OB’S3KOBO);
BOJIa — 37I0pPOBa, 3 HAJIEKHO YTPUMYBAHHUX KPUHHUIb; TYaJIETH — B I0OpOMY
1 YUCTOMY CTaHi; 310pOBa JOMAIIHS KyXHS; OOCIYroBYIOUMH IEpCOHAI.
Taxk, Hanpukiam, i3 33 BopoXTIHCHKUX MMAHCIOHATIB TIJIBKU 3 HANIEKATH JI0
nepuroi kareropii, 20 — 10 apyroi ta 10 — 10 TpeThoi.

He ocranHio ponb y Bce3poCTaloyiil MOMYJSIPHOCTI BiANOYMHKY Ha
I'yuynemmai BigirpaBamu IiHM, ski Oynu HaiiHmwkynMy B [lompmi. Tak,
HiWIir y roreni B SIpemui 00xoauBest y 2—3 3011, a 100a 3 Xap4UyBaHHAM Y
naHcionari — 4—6 3071.

3. I'ipcbki npuTYJIKH

VY Tlannuuni (QyHKIIOHYBAJIO PAJ TIPCHKUX TMPHUTYIKIB A 0ci0, IO
3aiiManucs aKTHBHUMH BHIAMHU TypusMmy (Tabn. 32). Takum guHOM,
lannuuna maroum 2/3 Beix ripcbkux nputyikis Ilonmbiui npuiimana nuiie
40 % BIAIOYUBAJILHUKIB.

Tabnuys 32
I'ipcbki npuryaku oabmi
Perion KiabkicTb KiabkicTh BinBinyBauiB

Tonvwa, 6 m.u.. 56 87957
1.beckuau Ilnecpki i Masi 10 7815
2.Tarpwu i 3akonane 9 42319
3. l'anuuuna, 6 m.u.: 37 37566

3.1. beckuou 3axioni 14 14319

3.2. beckuou Lenmpanoni i Cxioni 1 343

3.3. I'vyynvwuna 22 22904
IIntoma Bara I'ammunnu, % 66,0 42,7

TypuctuuHe BHIOPSIIKYBaHHSA B TOpax CKJIQNANOCSA 3 JABOX EJIEMEHTIB:
IUISIXIB Ta TPUTYJIKIB (CXpOHICK). Mepeka MIIAXiB y MiIKBOEHHHH TIEPioj
Ha TepeHi KapnaTt mana niuaHoBuil XxapaxkTep 1 po3BUBajiacs 3aBIsSKU poOOTi
TYPUCTHYHUX TOBapucTB Ha doimi 3 [lomscekum — ToBapucTBOM
TaTrpaHChKUM.

Biccio mepexi OyB TOJOBHMM KapmaTChbKUM MUISAX, L0 MPOXOIMB
Y3/I0BX TOJIOBHOTO XpeOTa rip depe3 HailikaBimi ripcbki rpymnu. o Toro
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IUIAXy OyJM IPUCTOCOBaHi GiuHi IUTAXM. IX Mepeska, IO BUXOAMIA 3 MiCT
a00 BEJHMKHX O3J0pOBHHIb, MapKyBaJlacsl OIHHM KOIbOpPOM. Jlpyrum
BUIOM OyNM perioHaibHI HUIAXH, II0 MPOXOIWIN HAWLiKaBIIMMHU Tpacamu
NEBHOTO TepeHy (HampHuKIad, JEeMKIBCbKHHA INUIAX); iX MeTolo Oyio
3aIpOIOHYBATH TYPUCTOBI IM3HAHHS HAWIIIKABIMINX YacTHH TipChKOT
kpaian. Ty Mepexy MOTMOBHIOBAJIM MICIIEBI NIJISAXH, IO CIIOIyYalH Jadi,
MiCTeUYKa, MyHKTH IMEPETHHY TOJIOBHOI Mepexi HUIAXiB ab0 TypUCTHUYHI
00’extn. llmaxum  MapKyBaJMcs — 3TIIHO  CIEIIadbHOI  IHCTPYKIIIL
TypucTHuHUX ToBapucTB. CtaHoM Ha 1938 p. MPOTSHKHICTH 3HAKOBAHUX
JOpir cTaHoOBWJIA TOHaA 4 THC. KM. Y JEIKHX TepeHax OymyBaiucs
CreIliallbHi MUCJIMBCBKI CTEXKKH, a Yy BaXKKO JOCTYITHUX MIiCIIIX
BCTAHOBIIIOBAJIMCS  JIONATKOBI 3aco0M  cTpaxyBaHHs. Jlyis  3UMOBOrO
TYpHU3MY LIJISIXY IPUCTOCOBYBAIMCS A0 HOTO MOTped, TOMY TiIBKH YacTHHA
JITHIX UOUISXiB BUKOPHCTOBYBAJlacs JIIKHUKAMHU; KpIM TOTO KIIyOW
JMKHUKIB IPOBOIMIIN CHEIiaTbHI 3UMOBI TIUISAXH.

JpyrumM HEOOXiTHMM €JIEMEHTOM TipChKOI TYPHCTHKHU OyIIM TPHUTYIKA
(YKpHTTS, IPUXUCTKH, CXPOHicKa) A TypucTiB. OCKUTBKH BOHU CKJIaJan
OKpeMY TUIKY TYPUCTHYHOI Tainy3i, iX BUAUIAIOCS OEKUIbKA THITIB.

IIpuBaTHI MPUTYIKH (BUHATKOBO TOBAPHCTB), IO MisUIA Yepe3 BIaCHUKA
abo opeHIaps, ONOAATKOBYBAIMCS MHUTOM Tak, SIK Ui TPOMAaJIChKUX
oprasizarfiii, o0 HaAXOIWIO JO JACPKABHOI Ka3HHW. 32 MICTKICTIO BOHHU
MOUIITACS Ha: BEMKI 3 3aKiamaMu XapuyBaHHs (moHax 100 HIWIDKHAX
Micib), cepenni (20-50 micup) 1 Mam (menme 20 micupb). Ti mpUTYIKH
MIPALFOBAIIN I[LJIOPIYHO.

OYHKITIOHYBAJIM TaKOX MPHUTYIKHA, IO HE Mald HIWIDKHUX MICIh,
CE30HHI TPUTYJIKHA, MHCIUBCHKI OYIMHOYKH, INKIIBHI TPUTYIKH IS
MOJIOAi, TYPHCTHYHI CTaHLil, NPUTYJKW Yy NaHCIOHAaTaX, NPUBATHUX
caanbax, OyauHKax BiamounHky i T.m. Hampukinoi 1930-x pp. Ha TepeHax
Kapmar icayBano 244 mpuTyIkiB, 3 sskux 128 y 3axigHiit vacturi Ta 116 —y
cxigHii. He3Bakatounm Ha 1e, Mepeka MPUTYIKIB Oyna HEZOCTaTHBOIO 1
BUMaraa po3IupeHHsl Ui TOTPed JTITHBOTO 1 3MMOBOTO TYPU3MY.

[Ilopoxy BUIUISUTHCS 3HAYHI KOIITH Ha OYMIBHHUIITBO 1 YTPHUMYBaHHS
CTEXOK, 3HaKYBaHHSI, CTPAXyBaHHsI, MPUTYJIKH 1 T.i. [TicIsT KOXKHOTO CE30HYy
YacTUHA TYPUCTHYHHMX CHOPYA 3HUIIyBajacs, TOMY OYyJO NPHHHATO
PosnopsipkeHHsT MiHICTpa BHYTPINIHIX CHPaB, 3TIMHO 3 SIKUM TypUCTHYHI
3aKJIaai BU3HAYAIHCS SIK TPOMAACHKI U iX 3HUIMIEHHS IiIsTaio mrpadgHum
CAHKIIISIM.

Ha Ttepenax CraHucnaBiBUIMHM 3aKjJaad PO3MIIIEHHS aKTHBHUX
TYPHUCTIB HAOYJIM 3HAYHOTO PO3BUTKY INe¢ y npyrid monoBwHI XIX CT.
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Opnak Ilepma cpiToBa BiifHa cHpuUYMHMIA 3aHENaa MarepiajabHOI Oasu
Typu3my; y 1920-1 pp. BoHa TTOCTYIIOBO BiPODKYETHCS, @ BXKE BCEPEIUHI
1930-x pp. mocsrae cBoro amnorero. «OCKiIBKH 3pocTae MOMyJsIpHicTh [y-
YJIBLIMHY, K TEPEHY IJISl JITHHOTO BiANOYMHKY, TOTEIbHO-TIAHCIOHATHUN
MPOMHCENT € HaraJlbHUM», — 3a3HA4YaeThcsl y 3BITI MPO AiSUTBHICTH
TOJIOBHOTO yTpaBiiHHsa ToBapucTBa «lIpumsarem [Nymymsmmamy 3a 1936 p.

Ocobm, sKi 3aiiManucsi aKTHUBHUMHM BHAaMH TypU3MY, MOIJIH
3YNUHUTHCSA Vy CIEMiali30BaHUX 3aKiajax — TypUCTUYHUX Oazax i
NpUTYIKax (MOJIBCEKOI MOBOIO — schronisko). Li OyiBmi manu He MeHIIe
10 HIWIDXHUX Miclb, OyIM PO3MillIeH] B MPOMIKHUX MyHKTaxX JIiHIHHUX a0
KUTBIIEBUX TYPUCTHYHUX MapIIPYTiB Tak, 100 TypUCTHYHA Tpyla, BUPY-
HIMBIIM 3 OJHOTO MPHUTYIKY, MOTJIa CTAaTH HA HIWIr B iHmOMY. SIKmIo 10
1931 p. y BchomMy CTaHHCIABIBCBKOMY BOEBOJICTBI Oyno TiNBKH 6
OpUTYNIKiB, To Ha 1937 p. nume Ha Biapisky Bim Kmumus mo Bimoro
Uepemorry ix QyHKIioOHYBajo yxe 27. 30kpema, B OKONHUIEIX Bopoxtu
TYpPUCTH MOTJIH 3YNHHUTHCS Ha HIWIr B MpUTyIKax Ha 3apocisaky (180
Micip), Oist ropu Tarapepkoi (50 micip), mig Kocrpumero (80 micip), Ha
Mapiuetini (60 micip) Ta mix [Tomom [Banom (50 mictp).

[Iputynku 3BOIWIIMCS 32 CHPHUSIHHSAM TYPUCTHYHHX TOBapUCTB. Tak,
mume B 1936 p. mombebke ToBapucTBO «[lpusreni [ymymbriumam
3arocnofapioBaio nputyiakd mig ropoto Ilim IBam Ta nHa Koctpuui,
KapmaTcbke ToBapHCTBO JIMKHUKIB — mmiJi Mapideiikoro, yepe3 KociBcbkuii
Bigain ToapucTBa TaTpaHCHKOTO 3BEICHO YOTHPH NPUTYJIKUA Ha XpeOTax
rip B3moBk YopHoro UYepemoma. Ha moOymoBy  mpuTynKiB
BUKOPUCTOBYBAIM TIOKEPTBU UJICHIB HA3BaHMX TOBAPUCTB, a TaKOX
KPEAWTH ITiJ] HeBSJIMKHUIA MPOIEHT HajaBaiau O0anku. Y cepeauni 1930-x pp.
IITUPOKOTO PO3BUTKY HAOYIH TaK 3BaHi JITHI TAOOPH, SKi 3aII09aTKOBaHi I11e
y 1850-x pp. B ocHOBHOMY Taki MiICIIEBOCTI pPO3MIIIAIUCS B JOJTUHAX
[pyty, YepemomriB, Pubnuni ta ITicTHHBKH.

3 MeTOow TirieHw, 3amoOiraHHA 3aXBOPIOBaHb SAK CEPENl MiCIIEBOTO
HaCelleHHs, TaK 1 JadHUKiB, ToBapuctBa «llpumsareni ['ymympmuHN» Ta
«Kapnaru Cxigni» npoBoamin KoHKypcH «Uucta xata». B xoni koHKypcy
MOCTaHI TOBAPHCTBOM IHCTPYKTOPKHM CIOYAaTKy HaByaJd MiCIIeBe
HAaCEJeHHs SK JCIIeBUM KOIUTOM BECTHM [JOMAIIHE TI'OCIOAAPCTBO,
HiATPUMYBAaTH YHCTOTY B JIOMi 1 Ha 00iiicTi, a MOTIM MepeBipsuTd MOOYTOBI
YMOBH B OyAMHKaxX, TOCIoJapi SKMX XOTUIM MpUHAMAaThH y cebe TocTel.
Takoxx mi OyawHKM KBaNi(iKyBalwCs CHEmiaJbHOI KypOPTHO-TavyHOIO
KOMICI€I0.
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[IpunarigHo 3a3Ha4YMUTH, IO KOKEH 3aKjIa] PO3MIIICHHS Ta Xap4yyBaHHS
3HAXOIMBCS TIiJ] OIKOI CaHITApHOTO JiKaps. BiH 3MiiCHIOBAB CaHITapHHII
KOHTPOJIb 3a [AHCiOHAaTaMM, Mara3uHaMu, poOMB 00xix OyAMHKIB,
NpU3HAUYEHUX [0 BUHaKiMy, OeperiB pik 1 MOTOKiB, 3BepTaB yBary Ha
YTpUMaHHS KPHUHUIB, CMITHUKIB. 1llog0 CMITHHKIB B TOABIP’i, TO BOHH
MOBMHHI OyJiM OyTH BUT'OTOBJICHI 3 OLIMHKOBaHOI OJisixu, eMkicTio 100—150
7, WinpHO 3akpuBatucs. llepen HacTaHHAM JITHBOTO BiATIOYMHKOBOTO
CE30HY CaHITapHUI JIiKap CTEXKUB 32 BIOPSAKYBaHHIM MicCIlsl JUIsl TOPTIBIIi,
o0 MPOAYKTH CHOXHBAaHHS Oynu yOepexeHi BiJ Oy, ITHJIIOKH,
XBOPOOOTBOPHOT 1H(EKLii, TaKOXK MiA MOCTIHHUM CaHiITApHUM KOHTPOJIEM
Oynu 1 caMi IPOOYKTH XapyyBaHHS.

B nmaunux MicleBOCTSX BeHMKa yBara HPUIISIIACS BIOPSIKYBAHHIO
wupkiB. Ilopyd 3 msbkeM mHOBMHEH OyTH KiOCK, e MOXHa Oyno ©
npuadaTH XOJOAHI HAmol, LWTapKH, JHCTIBKW, TyajJeTHE MNpHIaiisl,
NPOAYKIKD HApOAHMX MPOMHUCHiIB. Ha IUBDKI  BiANOYMBaIbHUKAM
Ha/laBayiacsi MOXKJIMBICTh CKOPHCTATHCh TapacolisiMH, Baramu. Hemopmamik
PO3MIIlyBaNuCh JIa3HI 3 IyINIaMH Ta BaHHAMH 3 TEIUIO 1 XOJOIHOIO
BOJIOIO.

VY 3B’A3Ky 3 PO3BUTKOM MaTepianbHOi 0a3u TypU3My, CTBOPIOBAIUCS
HOBI po0oui MicIs Juis MiciieBoro roay. OaHaK 3/ IMiIBUIICHAS PiBHS
00CIIyroByBaHHS y 3aKjaJax PO3MIILEHHS Ta XapuyBaHHs Oyna mortpeda y
kBajiikoBaHoMy mepcoHani. I[liATOTOBKOIO KajipiB IS TOTENiB Ta
MAHCIOHATIB 3alMaNCh CHelialbHi TPROXMICAYHI Kypcu B MopmuHi. Tam
OKpeMO TpoBoJMiacs poboTa 3 BIACHUKAMHU IMX 3aKJIadiB, a OKPEMO
HAaBUAIM TIOKOIiBOK, KeJNbHEpiB Ta Kyxapok. Y 1937 p. y Bopoxri
OpraHizyBajgy KypcH AJisl HaBYAHHS TipCHKHX MPOBIAHUKIB. 3 KypCaHTIiB
CTBOPWJIH CEKINIO TYI[YJIbCHKUX MPOBIIHUKIB, TI0 3aKiHYEHHIO ITiITOTOBKU
BOHH OTPUMYBAlld CBIJOITBa, KAapTH, KOMIIACHM Ta IiHIIE HEOOXiTHE
npuinagas. ['oTyBanucs iHCTPYKTOPH 3 JIMKHOTO CIIOPTY, SIKi MOTiM, B CBOIO
4epry, MPOBOAMIN 3aHATTA 3 JIMPKHUKAMHU-TIOYATKIBISIMH.

Sk OGaummo, y wMiKBOoeHHHH mepion y lammuumni, ocoOmMBO Ha
['yuynpuiyHi, CTBOPEHO 3HAYHY MEpPEXY TYPUCTUYHUX YCTaHOB, SIKi
JO3BOJISIIIM MIPUHAMATH COTHI THCAY TypHcTiB. YopHoropa crama Micuem
BIIMOYMHKY Ta JIIKyBaHHS 3 cepearHd XIX CT., YOMy CIPHSIO CTBOPEHHS
1869 p. Ascrpiiickkoro TypuctuuHoro kiayO0y Ta ABCTPIHCBKOTO
Amnprilicekoro cotosy, 1873 p. — [lonscekoro ToBapuctsa TaTpaHchKOTrO.

CrapaHHAMH TYPHCTHYHHX CIUIOK 1 Oyna posmouata poOoTra 1o
CIOPY/UKEHHIO TIPUTYNKIB UIA TypuCTiB Ha YopHoropi, mo B Mexax
Kapnar 3a cBoepimHUM «peWTHHrOM» Tocigana Apyre micie micis Tatp.
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1878 p. posmouaB poOoTy mepmuii Ha TepUTOpii YKpaiHcbkux Kapmat
MPUTYJIOK JUIsI TYPUCTIB B ypounii [ amkuaa Ha YopHOTOPi, IKOMY OYI10
HazaHo iM’st I'peropoBuua — akTUBHOTO [Hisiya YOPHOTIPCHKOTO BigAiiy
ITT y Konomui. Ins cnopymeHHsl TPUTYIKY OyJI0 BUKOPUCTaHO KOJIHOY
yabaHiB, /I¢ TMaHyBalud NpUMITHBHI 1moOyToBi ymoBu. Y 1880 p. I'eHpix
T'odpdoayep i Koncrantun CiBillbkuii 00JaJHaIM Ta MO3HAYWIMA MEPIILY
TYPUCTHUHY CTeXKY. 1904 p. KompopoBUMH cMyramMu Oyino MO3HA4Y€HO
MapuipyT Bopoxta — Kykyn — Ko3bMmecbka — TYpUCTHUHHMHM IPHUTYIOK
«3apocisiky», 1906 p. — BcTaHOBJIEHO JOpOroBkasz y jgonuHi [Ipyty Ha
posranyskeHHi cTexok Ha ['oBepiy Ta [lnmi.

VY HacTynHi poku O0yio moOya0BaHO MPUTYJIKU AJS TYPUCTIB B yPOUHII
3aBoess, Ha nononuni Ipoma (mo6Gmusy r. Ilin Isam, 1883 p.), mix .
Cmotpru (1900 p.). Ilputynox B ypoummi 3apocisk minx ['osepioro,
noOyznoBanuii y 1879 p., BinOynosysascs y 1911 ta 1927 pp.

Y 1884 p. Jleononpn Baiirens opraHidyBaB BHTOTOBJCHHS Ta
BCTaHOBIICHHSI 56 JIOpOTOBKa3iB Ha TypUCTHUHOMY MapiipyTi Kpacuwuii JIyr
— I'oepna — Jlannex — Llmuri — [in IBan — [lnGennii — 3enene.

VY 1930-x pp. 3ycwmnsiMu MiHICTEPCTB OCBITH Ta OXOPOHU IMPHPOAH
ITonpmmi Iamumumaa Oyma BKpHUTAa MEPEKEIO MPHUTYIKIB IS BIATIOYHHKY
mIKiTEHOT MoJoAi Ha 220 JiXOK, SKi B JIITHIM mepiox (QyHKUiIOHYyBald Y
Henstuni (20 mixok), Hporoouui (30), XKabd’i-Impui (20), 3emeni (10),
Kocogi (20), Kyrax (20), Muxynnauni (20), Hagsipsiit (20), Cxone (20),
CranncnaBosi (20) Ta SApemui (20).

[Honsceke TosapuctBo Tatpancbke (IITT) BmpomoBk dYacy CBOro
(OYHKI[IOHYBaHHS 3aiiMaiocs, KpiM IHIIOrO, ¥ OYIIBHHUIITBOM TipCBKUX
MIPUTYIIKIB (CXPOHICK) VISl TYPHCTIB.

Himmucekuit Binain IITT maB mputynok Ha CTikKy Ha Bimmami 18 kM
BiJl 3aMi3HWYHOI CTaHIii YCTpoHb, 8 KM — Bij craHmii B SI0IOHKOBI.
IIputymok maB 50 mikok (mo6oBa mrata — 3 30I1.; IS WICHIB TOBAPUCTBA —
1,5 30m.) ta 20 marpauiB (mobosa tuiata — 0,8 3om.). Typuctu Mormu
3aMOBHTH 00111 BapTicTIO 2 3011

Bigmin IITT y Karosimax yrpuMyBaB MpUTYJIOK Y BepxiB’sax Biciu Ha
bapansdiii ['onoBi, 10 sKOro OyJaW YHCICHHI MOI3MM Ta IMIN NUISXH 3
Benncrka, S0mynkoBa, MuiBku, PansixoBu, Crixkka, Berrepcbkoi ['ipku,
BinbkoBuib-buctpoi, Bicnu, 3Bapmons, JKususg. Y mpurynky Oyiao 21
mixko (0,5-3,5 3071.), oTHAK MOTJIO PO3MICTHTHCS 10 80 0cib, 10 HOYyBaIH
y cnambHux Mmimkax. Oxpim Toro, me 30 wmicup Oynmo y ciyxOoBOMy
OyauHky raiioBoro. Buiiesraganuii Biiiil MaB y CBOEMY PO3MOPSIKEHHI
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mie: mpuTyynok Ha PiBHu, ne Oymo 90 HiwmixkHMX Micib. Halibmmkuoro
Oyna 3ami3HMYHA CTaHIlis YCcTpoHs (1,5 roa. xoas0m).

Bingin y Komomui oGifimaB mputynok y Bopoxti — «HopHOTipchKuii
JBopuk», ne Mornu 3aHouyBaTH 15 oci0 Ha mixkkax Ta 90 — y ciajJbHUKaX.
Bapricts mo6u komtyBana Bix 1,5 (mms wrenis I1TT) mo 2 30:7.

Bigain y JIbBOBI BOJIO/IB IPUTYJIKOM B ypouHIii Sia, 1110 y BepXiB’sx p.
Jlimanni Bume Ocwmononu. Ilputynoxk maB 25 niKOK 3 KOMIUIEKTaMH
nocreib. Jlo mputynky moxkHa Oyiio moOpaTucs 3 BpoliHeBa J1iCOBOO
BY3bKOKOJIiHiKO (ipmu [nesinrep (55 k). JIoG0Ba BapTiCTh MPOKUBAHHS
cranoBuia 1,5 (st wienis [ITT) — 2 3011., BapTicTh Oinu3Hm — 1 3071

Bingin y HoBomy CoHui MaB HpPUTYJIOK, IO PO3TALIOBYBABCS MTOOIU3Y
MocTa uepe3 JlyHaenn Ha aBroTpaci Kpocnenka — [aBuuis. Tam Oyio 12
nixok (mobosa Bapricte — 0,8 (muas wmeniB [ITT) — 1,5 30m.), omHak
TYPHCTH MOTJIHM NEPEHOYYBAaTH Ha TOpHUILI Ha ciHi (moboBa BapTicTh — 0,5
3071.). Kpunuipke BiggiienHs HoOBOCOHYCHKOrO By  BOJIOILIO
nputynkoM B Pyctky mig Kpununipkoro SIBopuHOIO Ha Bifmami 8 KM Bin
Bok3any y M. Kpunuui. ¥ mpurynky Oyino 46 mi>kok 3 25 KOMIUIEKTaMH
Oimm3am 1 10 matpaniB. Bxig mo mputynky craHoBuB 0,2 30i., HIWIT y
KiMHaTaXx — 2 30J., y mokosix — 4 30j. OnamtoBanus komryBayio 0,5 (B
Homepi) — 1 (y mokosix) 3o Unenu IITT manu 50 % ckunky, ix Apy>KUHHA —
25 %, mxomspi — 50 % (craHHs JnIIe Ha MaTpanax).

[Tenincekmit Biggin y IlaBaumi maB nputynok iM. CeHkeBHYa Ha
nostonuHi [lepexia mig Ckensimu, 10 Maiu Ha3By Purii um 3aB’s3u. Ha Toit
Yac MPUTYIIOK OYJI0 JINIIE CIIOPYKEHO 1 He 00JIaIHaHO JUTS HIWIIITY.

Bigmin IITT y CranucinaBoBi yTpuMyBaB IPHUTYJIOK Ha 3apOCIsKy ITi
T'oBepmoro Ha Bimmami 22 KM Bij 3ami3HWYHOI cTaHIii Bopoxrta. VY
npuTynky Oymo 41 mixko (ogHak Mir mpuiiHsatT ao 100 TypucriB 3
cnambHuKaMu), KyxHs Ta Oyder (s wieniB IITT Oyna 20 % ckuaka).
Bapricte npokuBaHHS cTaHOBWiIa 4 30i., a musa wieHiB [ITT # iHmwmx
TYPUCTUYHUX TOBAPUCTB — 2 30J1. 6e3 Oin3HMU.

Bingin y Bapmasi maB nputysnok Ha fceHoBiii [Tonsni B Tarpax, sike
MOTJIO TIPUUHATH OmHOYacHO 10 120 TypuWCTIB JUIsl HOYIBII Ha JiKKax.
Bapricts — 2 30i1./100y; mpu HOYIBJI y 3arajibHiid KiMHaATi — 1,5 3071, (aus
yneHiB [ITT — 1 30m.). [Iputynok mMaB Terty i XonoJHy BOILy, HOBI HaOOpH
MOCTEJIi, BAHHHU, pECTOPaH 1 OyderT.

3aKomaHChbKUN BiAIia BoIoAiB mputyakoM y Jomuni [T st [Toaschkux
Osep, sxkuil mir npuitaaty g0 50 typuctiB (25 mixkok Ta 25 MaTpauiB).
Bapricts npoxxuBanHs craHoBuina 1,8 (mns wienis [1TT) — 3,8 3011./100y.
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Bingin y XXusuto maB aBa nputynku: Ha ba6’iit 'ypi (1200 M H.p.M.),
MicTkicTio 60 0ci0, 3 SKHX ITOJOBHHA MOTJIM HOUYYBaTH Ha Jixkax (1-2
3071.) ta matpanax (0,5-1 3o0m.); B Kop6inosi min Ilinkckkum, ne Oymno 16
TKOK (LiHM Taki X, sK i B ba6'iit ['ypi).

Jlwxna cexmis IITT y 3akomane mana 1Ba TPUTYIKH, SIKI MOTJIH
omHOYacHO mpuiHATH 1Mo 15 TypucriB: Ha Ilummiit Ilomsri Ta B
XoxonoBcekiii Jlonmuui. [onmoBHmii Bigmin y 3akonmaHe MaB HIWIDKHHN
«Tarpancekuii Ilamamy y 3akomane, Ae I MOCIYT TypuCTiB Oyno 40
mixok 1 20 MarpariiB (mo6osa Bapticth 1,5 (ms wrenis I[ITT) — 2 30i1.).
Kpim nporo, neit Bigain yrpuMmyBas nputyiaok y Posroui Ha 20 mixok Ta 30
MaTtpaiB (1060Ba Bapticth 1,8 (ms unenis [ITT) — 2,5 30u1.).

KpakiBcpkuit Bimmin IITT mobyayBas i yrpuMyBaB MPUTYIIOK 011 03epa
Mopceke Oko B Tarpax. Y mpurynky Oyno 18 mokoiB Ha 63 inixkka,
30KpeMa: 3 MOKoI 1Mo 5 JikoK, 2 ToKoi 1o 3 Jikka, 4 moKoi 1o 4 yixkka, 7
MMOKOIB MO 2 JidKKa 1 2 MOKO1 1Mo 6 koK. [IpuTyIoK MaB TakoX S5 BiJIT i
HaBic, Jie MOTITH IepeHodyBatu 1e 60 ocio.

Y Ti & poku Oyna po3poOieHa YOTHPHCTYNEHEeBa KiIacU(ikaris
TYPUCTUYHOI peKpeauiiHoi HiHHOCTI MoBiTy. Jo mepiioi rpynu 3apaxoBaHo
Poznya 1 Csaukm go npyroi — Typky, bopunto, Bepxuro CokomiBKy, 0
Tpetboi — Komapuuku i SIBopy, mo uerBeproi — IBamkiBui, Bepxue
Bucornpke ta InpauK. OqHak, mopiBHSIHO 31 CTaHHUCIABIBIIMHOI, HABITh 3i
CKOJIBIIMHOI, LBOr0 OYyJ0 HEIOCTaTHBO, OCKUIBKM TipChKY YacCTHHY
OCTaHHIX BKpWJIa TycTa Mepexa TYypHCTChKUX 0a3, HaBiTh TOTEINIB.
3okpema, Ha CKoJTiBIIMHI BUHUKIN TypOa3u y CnaBcbky, beckuni, Kimmii,
TYPUCTUYHI MapIIPyTH Oyin y 15 MicIsiX, He paxyro4d TOTENiB.

Berboro, nHanepemonni Jpyroi cBiToBoi BiWHHM 13 78 NpHUTYNKIB JUIs
typuctiB y Ilonpmi, 47 3naxommnucs Ha TepeHax Cximumx Kapmar.
CrBOpeHa Mepeka HPUTYIIKIB J03BOJSUIA THUCSYaM TYPUCTIB Mi3HaBaTH Li
IUKi Ta Oe3mrogHi ropu. PosramykeHi Tipchki macma, TMHOOKI i JOCUTH
3aJiCHEHI JONHMHHU, PpO3MAITTS TEpelyieTeHb CTEXOK YCKIIATHIOBAIH
Opi€HTYBaHHS 1 HE MOITHK 3a0e3meuuTH Oe3neKy MOIOpoXi. 3BiIcu
BUILTMBAJIO, 110, B MOPiBHAHHI 3 1936 p., y 1937 p. uncno TyprUCTUYIHUX
nputynkiB [ITT 30inpmmnacs B 13 pasiB. KinbkicTh JikKO-MicIb
30inpmmnacs 3a 1937 p. Ha 293, y Tomy uucii B Tarpax — Ha 20, Ha 3axonai
beckuuis — Ha 112, y Cxiganx Kapnarax — Ha 91 i 3a ii mexxamu Kapmat —
Ha 70 wmicub. Ha kinemp 1938 p. Bigminum IITT yxe Bosomiiu 42
MPUTYIKAMHA Ta TYPUCTHIHUME Oazamu (tadu. 33).
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Tabauys 33

TypucTH4Hi NPUTYJIKHU TA Miclsl VISt HOYIBJIi TYPUCTIB

Micue po3ramyBaHHs | Pik 3BegeHHs | Onnc
Topranu
TopyHbchkuil nepesal 1936-1938 28 Micup JUIsl HIWIry
Jonuna Ceiui 1932 10 ximuart (17 mikoK), 2 3a511
Jomuna Mouoioi 19361938

B yp. Sna (Pi3apus)

1926-1927 25 Micup JUIsl HIWIry

ITin Bopeskoto

1930-1931 2'Hp'I/£TyIIKPI: 3UMOBHH Ha 16 oci6 Ta
nitHii Ha 30 ocib

Ha Pymuui 1936-1938 22 micus Ha JKKax

VY nonuni bucrpui 1935

ITin Crepumioporo 1937

Ha IMaciunomy Bepxy 1937

Ha nononuni Hrokwii mix 1937 MOXJIMBICTB HIWIIry B3UMKY 1711 20 ocib,
JloBOyII1aHKOIO BiiTKY — 40 0ocib

2556?;3';;3}/}061)14}11(“ A 19361938 60 MicIp UTS HIWITY

Ha mononuni bapans min

XoM’sIKOM 1937

Ha H6H¥HHHLKOMY 1932-1934 50 Micup IS HIYIry

nepesasti

B BopoxTi 1925-1928 30 micup

iz Kykysiom 1939 105 micup, EeKTPHKA, IEHTPATbHE

OMAJICHHsI, JTyIII, KaHAJIi3a1list, TeneoH

18791881, 120 micup uist HOYIBII, AL, €ICKTPUYHE

Ha 3apocnsxy 1911-1912, ocaitiiens, Tenehon ’ ’
1923-1927 i

Ha nosonnni [apkuna 1878, 1938 NPUBATHUI OPUTYJIOK Ha 15 ocib

Ha MapueBchbkiit 1936 75 micup [UIs HIWIry

ITig CmMoTpruem 1934

Yueuuncwyki 2opu

VY BypkyTi 1937-1939 Ha 80 Micupb I HOYiBIi
ITix Koninaxem 1930-i NPUBATHUI IPHUTYIIOK
Ha ITomagunio 1935
Ha ®dyparuky 1930-i

TI'punsecoxi Ilononunu
Ha Macuomy Ipucymi 1935
6is151 babu Jlronosoi
Ha Ckymosiit 1935

Y paiioni Kao’a

Y Cnyneiini 1892
B Ibrsgx ? HIWIDKHI 0231 B IPUBAaTHUX caubdax
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MexayHapoassle oTHomeHus, 1990. — C. 248-254.

3akimrounTtenbHblil akT CoBemanus 1Mo 0e30MacHOCTH U COTPYAHUUYECTBY
B EBpore. — Xennpcunku, 1975.

3akon Ykpainu «I[Ipo Typusm» Big 15.09.95.

IBanoBa JI.O. KoH’ foHKTYpa MIXXHApOJHOTO PUHKY TYPUCTHYHUX MOCIIYT:
HoBi peanii / JI.O. IBanoBa / [EnexkrpoHHuii pecypc]. — Pexum moctymy:
<http://nbuv.gov.ua/portal/SocGum/Vchnuekon/2009_5_3/202-205.pdf>.
Kabymkua H. MeHemKMEHT TOCTHHHUIT U pecTOpaHoB : Y4eb. mocobue /
H. Kabywkun, I'. Bonnapenko. — M. : HoBoe 3nanne, 2002. — 367 c.
Kapcexkin B. [Ipo6iemn po3BUTKY OTEIBHOrO rocroaapcTsa B Ykpaini /
B. Kapckin // Exonomika Ykpaiau. — 1997. —Ne 9. — C. 41-47.
KgapransHoB B.A. TypusMm coumanbHbH: UCTOPHS U COBPEMEHHOCTH /
B.A. Ksapranbuos, B.K. ®egopuenko. — K.: Buma mkona, 1989. — 337 c.
Kusaumss A, Crpareriss 1 TakTHKa YIOPaBIIHHS —ITiIIPUEMCTBAMHA
TOTETHLHOTO TOCTIOapCTBa Ta Typu3My B YkpaiHi / A. Kusaurs // Bicauk
Ykpaincekoi AxkameMii Jep)kaBHOTO ympaBliHHA Tpu [Ipe3umeHToBi
VYxpaian. — 1999. — Ne 3. — C. 149-159.

Kimouko B.II. T'nmoGamizaliis: E€KOHOMIYHI Ta COIIalbHO-KYJIbTYPHI
acriektu / B.I1. Kimouko. — K. : JAKKKiM, 2005.

Kosmosa, T. «JIumo» cereBoix otenet / T. Kosmosa // Hosoctu
TypOusneca. — 2005. — Ne 22. — C. 23.
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51.
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Konkypenunst Harmii B TypusMe // ['OCTHHMYHBIH W pecTOpaHHBII
omuec. —2007. —Ne 1. — C. 8.

Kotnep @®. Mapkerunr rocrenpuuMmctBo Typusm / @. Kotmep, P.
Hosznpeoii. — M. : M3aar. oosenunenune «tOuutH», 1998. — 764 c.
Kpauwmno H.I1. T'eorpadus typusma / H.I1. Kpaunno. — K. : Buma mkoura,
1987.—-206 c.

KyneTypa Ha 3mami THCs4domiTh (dimocodis, TypmsMm, ocBita) : 30.
HaykoBux crareil. — K, 1996. — Y. III. - 122 c.

JleBkoBcbka JI. CtaH 1 MepcHeKTUBH PO3BUTKY TYPU3MY Ta TOTEJIHLHOTO
rocniofapctBa B Ykpaini / JI. JleBkoBcbka, P. YaGan, I. Mynun //
Exonowmika Ykpainu. — 2003. — Ne 6. — C. 31-36.

Marunosuu WU.I1. Ogyepku no uctopun reorpadudeckux otkpeituit / U.I1.
Marunosuy, B.11. Marunosud. — B 5 1. — K. : TIpocBemenue, 1982—1986.
Makcumenko C.B. Typucrtckas JesSTEIBHOCTh :© MEXIYHApOIHO-
npaBoBbie acrekTsl / C.B. Makcumenko. — Opecca : Jlarcrap, 2001. —
168 c.

Manncpka M.IT. OcHOBH TypUCTHUHOTO Oi3Hecy : HaB4aiibHHI MOCIOHHUK
/ MLI1. Mansceka, B.B. Xyno, B.I. [lubyx. — K. : ITYJI, 2004. — 272 c.
Manbcbka M. I1. MixkHapoaHuit TypusMm i cdepa nocayr : Ilizpyunux /
ML.II. Manscbka, H.B. Aurontok. — K. : 3uanns, 2008. — 661 c.
Manwuunbckas Iexiapaius no muposomy typusmy // [B.Jl. YBapos, K.I'.
BopucoB u np.] / MexayHaponaHble TYPHCTCKHE OpraHH3aluu
Cropasounuk. — M. : Mexnynapoasasie otHomeHus, 1990. — C. 254-258.
Mapynsk €.0. ['mo6anizanis Ta ii BIUIMB HA PO3BUTOK PETioHIB YKpainu /
[JLT. Pynenko (Hayk. pen.)]. — K. : Pedepar, 2007.

Macmsik I1.0. Pekpeartiiina reorpadist : HaBu. moci6. / I1.0. Macnsk — K.
: 3uanns, 2008. — 343 c.

Mumuauyk E.C. CucTeMHBIH MOAXOA K HCCIIEIOBAaHUIO OCHOBHBIX
npobiieMm typusma / E.C. Mununuyk/ [Enextponnuit pecypc]. — Pexum
nmoctymy: http://tourlib.net/statti_tourism/milinchuk2.htm.

MixHapoanuit Typusm. — K, 1992-1998 pp.

Hemonsea M.3. MexnyHapoIHblii Typu3M: Buepa, CEroiHs, 3aBTpa /
M.3. Hemonsiera, JI.®. Xomopur. — M.: MexayHapoJHbIe OTHOIIEHUS,
1985.-169 c.

Hectepyk FO. 3 icropii pekpeamiiHOrO NPUPOJOKOPUCTYBAHHS Y
YopHoropi Ta NOUBIXH WOTO onTHMi3alii B cydacHMX ymoBax / IO.
Hecrepyk, 1. Poxko // 3 icTopii BITYM3HSHOTO TypusMmy : 30ipHHK
HaykoBux npamnb. — K., 1997. — C. 182-191.

Heuarok JI. I'otensHO-pecTopannmii 6i3Hec : MeHemkMeHT : HapgansHuit
nocionuk / JI. Heuatok, H. Temem. — K. : IlenTp HaB4anmpHOI JiTepaTypH,
2003.—-346c.

OcHoBHble dkoHOMUYeckue GyHKIMK/[Enextponnuii pecypc]. — Pexum
nocryny: <http://izturizma.ru/Osnovnye ekonomicheskie funkcii.html>

360


http://tourlib.net/statti_tourism/milinchuk2.htm

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

INankopa €.B. Typuctuune kpae3HaBcTBO: HaBuansHuit nocionuk / €.B.
ITankosa. — K. : Anmprepnpec, 2003. — 352 c.

ITacmopt  IBano-®pankBchkoi ob6macti / OOmacHe — ympaBIiHHS
craTucTUKH. — IBaHo-®pankiBebk, 2001. — C. 185-186.

IIpobaemu mixkHapoaHOoTO TypH3My : 30. HaykoBux crateil. — K.: TOB
«HAC ITIK», 1997. — 264 c.

IIpo 3axomu mMmomanmbIIOro po3BHTKY Typu3my: IlocranoBa Kabinery
MiuictpiB Ykpainu Bix 29.04.99 Ne728 // Typusm B Ykpaini: 36ipHHK
HOPMaTHBHO-TIPaBOBHX aKTiB. — ¥ 5 1. — Yxropoza, 2000.

[Ipo 3axomm momo 3abe3medeHHs pealtizalii Jep>kaBHOI IMOJITHKU Y
raiy3i Typusmy: Yka3 [Ipesnnenta Yipainu Big 14.12.2001 Ne1213/2001
// Odiuiitanii Bicauk Ykpaiau. — Ne 51. — Cr. 2266. — C. 68.

IIpo OCHOBHiI HampsIMKH PO3BUTKY TypusMy B Ykpaini go 2010 poky:
Vka3 [Ipesunenta Ykpainu Big 10.08.99 Ne 973/99 // Ypsnosuit kyp’ep.
—2002. — 29 BepecHs.

Pestome Typuctmdeckoir cratuctuku 1988—-1992 rr., 14 u3pganme. —
Manpun: BTO, 1994.

PosButok Typm3my B Ykpaini : [Ipo6nemu i nepcriektrBH : 30. HAYKOBHX
crareid. — K, 1995. — 240 c.

Cenun B.C. Opranuszanus MexxayHapogHoro Typusma. — M.: duHaHCH 1
cratuctuka 2004.

Cnunymiko, I'.K. nmpobneme knaccudukanuy otesneil B Mupe 1 Y KpauHe /
I'. Ciunymiko // TocTuHMYHbIH 1 pecTopanHblii 6usHec. — 2004. — Ne 1. —
C. 30-32.

Cmanms B.B., Cmams [.B. CBiTOBHI [OCBiA PO3BUTKY €KOJIOTi9HOTO
typusmy // YIK. — 2003. — Ne 4, — C. 58-64.

Cwmanp [.B. T'noGaneHuii 1 perioHATbHAN BEKTOPU PO3BUTKY TypU3MY //
T'eorpadis B indpopManiiHOMy CyCcmisIbCTBI : 30. HayK. npamb. — Y 4-X TT.
— K. : BIJI O6pii, 2008. - T. IV. — C. 139-141.

Cwmane [.B. T'moGamizariss y cBiToBii iHmycTpii Typusmy // BicHuK
KHYKiM: 36. nayk. npaus. — Bum. 12. Yactuna 1 / KuiBcekuit
HaliOHAIBHUN yHiBepcuTeT KyubTypu 1 Muctents. Cepist «Ilenarorikay.
— K. : BunaBununii nentp KHYKiM, 2005. — C. 268-272.

Cmoniii B.A. EKOHOMIYHMIA CIOBHUK-AOBIIHHK 3 Typusmy / B.A.
Cwmomiii, B.K. ®enopuenko, B.I. [Mudyx. — K. : BunaBuuumii Jlim
«CioBoy, 2006.

Cratuctuaanii mopiyauk Ykpainu 3a 2008 p. / [3a pen. O.I.Ocaynenka).
— K. : lepxaBHMIT KOMITET CTaTHCTUKH YKpainu, 2009. — 664 c.

Typuszm Ha mopo3i XXI cTomiTTa : OCBiTa, KynbTypa, exoyoria. — K.,
2002.

Typucrckas JAEATENFHOCTs M €€ COLWaNbHBIE (YHKOWA B JKU3HH
yenoBeka @ [Enmextponnmit  pecypc]. —  Pexum  poctymy:
<http://www.kazatur.narod.ru/mut/7. HTML>
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77.

78.

79.

80.

81.

82.
83.
84.
85.
86.
87.

Typuctuuni pecypcu Ykpainu : 36. HaykoBux crateit. — K, 1996. — 350 c.
®enopuenko B.K. Icropis Typusmy B Ykpaini: HaBuansHuii mociOHuK /
B.K.®enopuenko, T.H. /[soposa. — K. : Bumia mkona, 2002. — C. 66-75.
Yepueim E.A. TIporao3upoBanue u mianupoBanue / E.A. Uepnbim, A.IT.
MoimganoBa, A.A. Hosuxosa. — M. : [IPMOP, 1999.

IOp’eB, A.Il. ®opmyBaHHS IiHU Ta [iHOBOI ITOJITHKN HA IIMPUEMCTBAX
TypuctnaHOoTrOo 0Oi3Hecy: Mounorpadis / A.Il. FOp’es, K.B. €pminona;
JloHenpkuii iH -T TypucT.0i3Hec. — JJonenpk, 2004 — 200 c.

Gasiorowski H. Przewodnik po Beskidach Wschodnich. — Lwow-
Warszawa, 1933. — Tom I. — Cz. 1. Bieszczady. — S. 25.

Krygowski W. Ochrona urzadzen turystycznych / Turyzm Polski. —
Krakow, 1938. —R. 1. - Ne 9.

Maty rocznik statystyczny. — Warszawa-Grodno: Zaklad Graficzny L.
Mejlachowicza, 1938. — S. 294.

Mileski W. Instrukcja szczegotowa znakowania szlakdéw turystycznych w
Karpatach. — Warszawa, 1935.

Orlowicz M. Turystyka w Karpatach Polskich. — Warszawa : Wyd. Min.
Komunikacji, 1955.

Przewodnik dla podroznych : hotele, pensjonaty, uzdrowiska w Polsce. —
Warszawa, 1935. —S.33-112 (115 s.)

Skorowidz Hotelowy Rzeczypospolitej Polskiej :S pis hoteli,
pensjonatow, zajazdow, sanatorjow, lecznic i t. d. — Krakdéw : Nakladem
Towarzystwa wydawniczego «Polski Znicz», 1930/1931. — Rocznik 2. —
S. 35-145.

JAIDO, ¢. 368, om. 1, ox. 30. 44, apk. 23.

JAI®O. — @. 369, om. 1, ox. 30. 12, apk. 4, 5.

JAIDO. — @. 369, om. 1, ox. 30. 15, apk. 27.

JAIDO. — @. 369, om. 1, ox. 30. 17, apk. 32, 45.

JAI®O. — @. 370, om. 1, ox. 30. 15, apk. 24.

JAIDO. — @. 370, om. 1, ox. 36. 30, apk. 5, 6.
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22.
23.
24.
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26.
27.
28.
29.
30.
31.
32.
33.

HUTAHHA J1JIsI CAMOCTIMHOI POBOTH CTYJIEHTIB

TeopeTHuHi OCHOBH Ta PO3BUTOK Mi>KHAPOJHOI TOTENBHOT iHAYCTPIi.
[onsTTst Ta ocobmusocti MI'L.

OcHoOBHI icTopuYHi TIepioau po3BUTKY [ MI.

®dopmMyBaHHA TepuX 3akianiB roctuHHOCTI (IV THC. MO H.C. — V CT.
H.C.).

CreniaizoBasi 3aknaau po3mitierss (VI-XV crt.), ix hopMmyBaHHS.
IcTopis ctanoBeHHSI TOTENBbHOI chepu B Cepe THHOBITUS.

IcTopist craHOBIIEHHS roTeNbHOI chepu B 100y KamiTaiizmy.

IcTopist craHOBEeHHS rotenbHOi chepu B PagsHebKy 100Yy.
MixHapo/Ha roTeNbHAa IHIAYCTpisS Ha Cy4acHOMY €Talli, TeHJCHII Ta
MEPCIEKTHUBH PO3BUTKY.

Pozeuroxk cyqacuoi MI'L.

YMoOBHU Ta YUHHHUKY po3BUTKY MI'T.

®dopmu 1 BUIM MIXKHAPOIHOTO TYPH3MY.

CraTtucTiKa TypUCTCHKUX IOTOKIB.

CraTtucTiKa TypUCTCHKUX AOXOIIB.

OyHKIIT MiXKHAPOJAHOTO TYPH3MY B EKOHOMIIIl KpaTHH.

3Ha4YeHHS! MI>KHAPOHOTO TypU3MY.

[loreHuian po3BUTKY Typu3My B YKpaiHi.

MixHaponHU# Typu3M sK 3aci0 iHTerpamii YKpaiHu y €BpOmeHChKUii
Ta CBITOBHI TPOCTIP.

3aranpHi TeHAeHIii po3BuTky MI'L

PeliTuHr KpaiH cBITY.

ComiadbHO-€KOHOMIUHI ~ YMHHHKH  (QOpPMYyBaHHS  MiXKHApOIHOI
TOTENBHOI IHIYCTPii.

®axkropu po3BUTKy MI'L

Buecok COT y po3sutox MI'L

Krnacudikariis roTenbHUX MAIPUEMCTB Ha MIKHAPOTHOMY PiBHI.
[IpoGemMu cTBOpeHHS MiIXXHAPOIHOT KiTach(iKaIlii TOTEMiB.
OcoOIMBOCTI aMepUKAaHCHKOT KiIacu]ikarii.

Knacudikanis rorenis B kpainax CH/L.

JlepxaBHe peryiroBaHHS MDKHAPOIHOIO TOTEIHHOIO 1HIYCTPI€IO.
Jlep>kaBHa MOJIITHKA B TOTENBHIN 1HAYCTPii.

Opranu Aep’kaBHOI BAKOHABYOI BIIa/IH.

[Tpuanmny i mimi perymaroBanas MI'L

I'o10BHI MXKHAPOTHI TYPUCTHUYHI OpTraHi3allii.

3MiHU Ha CBITOBOMY PHHKY TYPUCTUYHUX MOCIYT.
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60.
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62.

63.
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67.
68.

I'eorpadiuni hakTopu po3BUTKY MIXKHAPOAHOTO TYPH3MY.

TToHSATTS Ta CYTHICTDh TYPUCTUIHUX PECYPCIB.

[punnunu xknacudikamii TypUCTHIHUX PECypCiB.
CouianbHO-eKOHOMIUHI TYPUCTHYHI PECYpPCH.

[cTOpUKO-KYNIBTYPHI TYPUCTHYHI PECYPCH.

ExoHOMIYHI TOKa3HUKHU CBITOBOTO TYPHUCTHYHOTO PHHKY.

PerionanbHi 0COOIHMBOCTI PO3BUTKY TYPU3MY.

[lepciekTrBH pO3BUTKY Typu3My y cBiTi 10 2020 p.

Iadopmariiiine 3abe3nedeHHst MiXKHAPOIHOT FOTENBHOT 1HTYCTPIi.
[onsTTs Ta posb iHOPMALIHHIX TEXHOJIOTIH B yIpaBIIiHHI.

OcHOBHI ckna10B1 iH(OpMaLiIHHIX TEXHOJIOTIH.

CyTHiCTb, 3HaUEHHS 1 0c00IMBOCTI iHPOpMaIiitHuX TexHonori B MI'.
BuHUKHEHHS Ta €BOJIOLSI KOMITIOTEPHUX CHCTEM OPOHIOBAHHSL.
OCHOBHI 3aKOpJOHHI TYpPUCTUYHI CATH OHJIAIH-OPOHIOBAHHL.
OcoO6IMBOCTI Ta PO3BUTOK MIXXHAPOJHHUX FOTEIFHUX MEPEK.

3arajgpHa XapaKTEpPUCTHKA.

I'otensna mepexa ACCOR.

I'otensna mepexxa MARRIOT.

l'otenbHa kommnaHnis IBIS.

3aranpHa xapakrepuctuka Motel 6.

3arasipHa xapakTepuctuka Studio 6.

3aranpHa xapaktepuctuka Novotel.

Cran rotensHoi cripasu CILIA.

AHaJii3 aMepUKaHCHKOTO Ta CX1AHOTO TOTEIbHUX PUHKIB.

[Ipobnemu Ta MepCHeKTUBU PO3BUTKY FOTENBHOT iHAYCTpii B YKpaiHi.
YMOBU Ta YHHHHUKH PO3BUTKY TOTEIHHOI iHAYCTpii B YKpaiHu.
[IpoGiemMu po3BUTKY Mi>KHAPOAHOT TOTENBHOI IHAYCTPIi.

[IporHo3u po3BUTKY Mi>KHAPOTHOI TOTENBHOT IHAYCTPIi.

MixHaponHi TOTeNnbHI opradizamii Ta iX ponb B yIpaBJiHHI
MapKETUHIOM IOCIIYyT TOCTUHHOCTI.

MixHapoiHa JisITBHICTD ¥ cepi CTaHaapTH3aIlli TOTENBHUX MTOCITYT.
Kananu peainizaiiii roTenbHO-PECTOPAHHUX MTOCIIYT.

dopMu BUXOAY MiINPUEMCTB IHAYCTPii TOCTWHHOCTI HA 30BHIIIHIH
PHHOK.

AHali3 MOXIIMBOCTEH perioHalbHUX, HAIOHATBHUX 1 MIKHAPOTHHX
PHHKIB.

CydJacHui#l cTaH MiXXHAPOIHOI TOTENBHOT IHAYCTPIi.

KommoneHTHn MiKXHApOAHOI TOTENBHOI IHIyCTpii, iX cCTpykTypa i
B3a€MO3B 30K.
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[epcniekTHBH PO3BUTKY MIXKHAPOIHOI TOTEIBHOI IHAYCTPIi.
CraTucTHKa TYpUCTUYHUX Ta TOTEJIbHUX IOCIYT Ha MDKHapOIHOMY
PHUHKY.

l'oTenpHE roconapcTBO OKpEMHX KpaiH CBITY.

Buam rotenpHUX TiATPUEMCTB Ha CBITOBOMY PUHKY Ta OCOOJIMBOCTI X
(OYHKIIIOHYBaHHS.

CyuyacHMH cTaH Ta MEPCHEKTHBH PO3BUTKY IOCIYr TOCTHHHOCTI B
VYkpaiHi.

[Mpobnemu i YMHHUKH, WO TEPEIIKOJKAIOTH PO3BUTKY TOTENIB B
VYkpaiHi.

HdepxaBHi Tporpamu CHOpusSHHA OyAiBHUUTBY TOTENiB B YKpaiHi i
TJIaHU BIIKPUTTS TOTENIB B YKpaiHi.

ETtnuni npobnemu opraHizauii rOCTHHHOCTI.

HInsaxu migBUILIEHHS COLiaTbHO-CKOHOMIYHOI €()eKTHBHOCTI PO3BUTKY
TOTEJIbHUX TOCIYT.

CoriaTbHO-eKOHOMIYHI  pe3yIbTaTH IMiIBHINCHHS SKOCTI TOTEIHHHX
MOCYT.

JOUinbHICTh CHIBBIJHOIICHHS WUJIOPIYHUX 1 CE30HHUX TOTEIBHUX
TIOCIIYT JIJISl PI3HUX PETiOHIB KpaiHH.

Crnienuixa opranizanii TypUCTCEKUX TOTEIB.

P03BUTOK TOTENBHUX JTAHLIOTIB Y CBITi.

OcHOBHI yMOBHM oOprasizailii 0J1aroyctpor TEpUTOpii TOTEIHHOTO
TiINPHEMCTBA.

UMHHHKY, 110 BIUTUBAIOTH Ha KOM(OPTHI YMOBH OpraHi3aiii roTeasHIX
HIOCITYT.

P03BUTOK 1 yHOCKOHANEHHS TOCTYT XapayBaHHS JUIsl TYPHCTIB.
TypucTcbki kateropii opratizauii mociIyr XxapuyBaHHs.

AHai3 piBHA pO3BHUTKY MOCTYT Xap4yBaHHS B TYpU3Mi.

Bunu 1 popmu oprauizarii xapuyBaHHS Ha MiIIPUEMCTBAX FOTEIBHOIO
THUILY.

Opanmusa (ppaHyali3uHr) B TOTENBHIA CIIpaBi.

Micte roTensHO-PECTOPAHHUX TIOCTYT B IHAYCTPii TypU3MY.

HInsxu niABUIIEHHS SIKOCTI HaJJAHHS FOTEIbHUX HOCIYT .

YnpaBmiHHS SKICTIO 00CITyTOBYBaHHSI.

YnpoBa/pkeHHSI B IHIYCTPiI0 TOCTUHHOCTI HOBHX KOMIT IOTEPHHX
TEXHOJIOTIH.

Micie roTeabHO-pecTOpaHHUX MOCIYT B iHIYCTPii TypHU3My.

Cran rotensHoi cripasu CIIIA.

CXiJiHI pUHKY TOTENBHOI 1HIYCTPii.
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96. SkicTh 00CTyroByBaHHS B TOTEJIbHIN CIIpaBi.

97. CyTHICTh Ta €KOHOMIYHE 3HAYEHHS PECTOPAHHOTO TOCIIOAApCTBA IMPH
TOTeNsX.

98. CyTb 1 MOHATTSI MOHITOPHHTY.

99. ExoHoMiuHa IPHUPOIAa CBITOBOTO PHHKY.

100.  XapakTepHi O3HAaKM Ta OCOOJHBOCTI CBITOBOTO PHHKY B yMOBaXx
riobamizari.

101.  EBomroiiist popM pUHKY.

102.  CyrtricTh nporieciB riiodanizailii y cydacHOMY CBITi Ta iX BIUIMB Ha
CBITOBUI PUHOK TOCITYT.

103.  HogiTHi TeHAeHUIi y pO3BUTKY CBITOBOTO PUHKY MTOCTYT.

104.  TeopernuHi 3acajii MOHITOPUHTY CBITOBOI'O PUHKY TYPUCTHYHHX 1
TOTENILHUX MOCIYT.

105.  CTpyKTypHO-JIOTiYHAa MOCTIZOBHICTh MOHITOPHHTY CBiTOBOTO
PUHKY TYPUCTHYHHX i TOTEIBHHUX TTOCIYT.

106. B3aeM03B’S30K MOHITOPHHIY 3 IHIIMMH BUAAMU JOCIIIKCHHS
CBITOBOT'O PUHKY MOCIYT.

107. ExoHOMiYHWI 3MICT TIOHATTS «KOH IOHKTypa» Ta OCHOBHI
3aKOHOMIPHOCTI fioro popMyBaHHS.

108. Bumy KOH'IOHKTYpH 3 TOYKH 30pY NPUBAaOIMBOCTI IS
TYPUCTHUYHOTO Ta FOTENIBLHOIO Oi3HECYy.

109. XapakTepHi O3HaKM Ta O3HAKH KOH IOHKTYPH CBITOBOT'O PHHKY
TYPUCTUYHUX 1 TOTEIBHUX TIOCIYT.

110. Ponp Ta Miclle CBITOBOTO PHWHKY TYPHUCTHYHHUX Ta TOTEINBHUX
MOCITYT Y TJI00aIbHIM eKOHOMIIII.

111.  OcoOinuBocti ynHHUKIB. [IoB’s3aHUX 13 €KOHOMIYHUMH IIUKJIAMHA
Ta iX BIUIMB Ha KOH IOHKTYPY CBITOBOTO PHHKY TYPHCTHYHHX Ta
TOTENBHUX IOCIYT.

112, OcHOBHiI METOAMKH MOHITOPHHTY CBITOBOI'O PHHKY TYPHCTHYHUX
Ta TOTEJIbHUX ITOCIIYT.

113, OcHOBHI TPHHIWIIK CHCTEMHOTO MiIXOAYy TpH 3IiACHEHHI
MOHITOPHHTY CBITOBOI'O PUHKY TYPUCTHYHHX Ta TOTEIBHUX MOCIYT.
114.  OcHOBHI eTanmy MOHITOPHHTY CBITOBOTO PHHKY TYPHCTHYHHX Ta

TOTENBHUX IOCIYT.

115.  Indopmamiiine 3abe3medeHHs 3iliCHEHHS] MOHITOPHUHTY CBITOBOTI'O
PUHKY TYPUCTUYHUX Ta TOTEIBHUX TOCIYT.

116. Bumu i dopmu indopmarii, 0 BUKOPUCTOBYIOTECS y TpoIieci
MOHITOPHHTY CBITOBOI'O PUHKY TYPUCTUYHMX Ta FOTEIbHUX HOCIYT.
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117.  OcHoBHI mxKepena eKoHOMiuHOi iHopManii mpo sBUILA Ta
MIPOLIECH, 10 POPMYIOTH 1 PO3BUBAIOTH KOH FOHKTYPY CBITOBOTO PUHKY
TYPUCTUYHUX Ta TOTEIBHUX MOCIYT.

118.  OcHOBHI NPUHIMIIM TPOTHO3YBAHHS KOH IOHKTYPH CBIiTOBOTO
PUHKY TYPUCTUYHUX Ta FOTEJIBHUX IOCIYT.

119.  CyrhicTh (GYHKI[IOHYBaHHS CBITOBOI'O PHHKY TYPHUCTHYHHX 1
TOTEJILHUX TOCIYT.

120.  dakrtopwu, 1110 BIUIMBAIOTH HA KOJMBAHHS €KOHOMIYHHX TOKa3HHUKIB.

121. Cucrema MOKa3HHWKIB MOHITOPUHTY CBITOBOTO PHHKY T'OTEILHUX
MOCTYT

122. TeopetnyHi acmeKTH PO3BUTKY PHHKY MDKHAPOAHOI TOTEJIBHOI
THAyCTPIl.

123. MeToauuHi OCHOBH JOCTIKEHHS! pUHKY TOTEIBHUX 1 TYPUCTHUHHX
MOCIIYT.

124.  OmiHKa NOMUTY Ta MPOIO3HMIIii: METOIMKA 1 aHAaITi3.

125. XapakTepucTHKa  OCOOJMBOCTEH  KOMEPIIIHHOI  JisSIBHOCTI
MiANPUEMCTB Ha MDKHApPOAHOMY DPHHKY TOTEIBHHMX 1 TYPUCTHYHHX
MOCIIYT.

126. Meroau BUBYEHHS KOHIOHKTYPU TOTENBHHX 1 TYpPHCTHYHHUX
MOCIIYT.

127.  JlocmimkeHHS KOH IOHKTYpH PHHKY TOTEIbHUX 1 TYpPUCTHYHUX
MOCIIYT Y MEKaX MapKETHHTY.

128.  JluHamika OCHOBHHX ITOKAa3HHKIB KOH IOHKTYPH Mi>KHApOJHOTO
PUHKY TOTEIBHUX 1 TYPUCTHYHHUX ITOCIYT Y PO3Pi3i PEeTioHiB.

129.  BuBueHHs KOH IOHKTYPH PUHKY TOTEIBHHUX i TYPUCTUYHUX TOCIYT
YkpaiHu Ha CBITOBOMY PHUHKY.

130. OmiHKa KOHKYPEHTOCIPOMOXHOCTI MIANMPHEMCTB Ha PUHKY
TOTENIBHUX 1 TYPUCTUYHUX HOCIYT.

131.  JlocmimkeHHs MOXKITMBOCTEH PO3BUTKY MI>)KHAPOJTHOTO PUHKY.

132.  IIporHo3m KOH'IOHKTYpPH Ta WOTO BHKOPHCTAaHHS B IUTaHyBaHHI
poOOTH TOTENBHUX 1 TYPUCTHYHHUX MIAMPUEMCTB Ha PUHKY.

133.  ®akropu, 110 BU3HAYAIOThH 3arajbHi HalpsIMU PO3BUTKY CBITOBOI'O
PHUHKY TOTEIBHUX 1 pECTOPAHHHUX MOCIYT.

134.  IadopmarniitHuil pUHOK TOTEIBHAX 1 PECTOPAHHUX MTOCIYT.

135. 3acTtocyBaHHS KOMII'IOTEPHOI TEXHIKM Ta TAaKETiB MPUKIAIHUX
Mporpam AJisl KOH FOHKTYPHOTO TOCTiIXKESHHS 1 TPOrHO3YBaHHS.

136. TeopeTwdHi OCHOBH IOCTIIKEHHS KOH IOHKTYPH MIXHApPOIHOTO
PHHKY TOTEJIBbHUX 1 PECTOPAHHMX ITOCIYT.
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137.  OcobauBOCTI IOCHIIKEHHS KOH IOHKTYPH MIXHAPOAHOTO PUHKY
TOTEJIBHUX 1 pECTOPaHHUX MOCIIYT.

138.  Crpateris  po3BUTKY MDKHAPOAHOTO PUHKY TOTEJBHUX 1
PECTOpaHHUX MOCTYT.

139. T'orenpHO-pecTOpaHHI MOCIYTH B IHIYCTPIi TYypHU3MYy.

140.  ImaycTpis MI>KHAPOJHOTO TYPU3MY: CYYaCHUI CTaH Ta CKJIAIOBI.

141.  Micue roTensHO-peCTOPaHHUX TOCIYT B iHIYCTPil TypU3MY .

142.  Illnaxu BOpOBaJKEHHS Cyd4aCHUX CBITOBMX TCHJIECHIIIM y TOTEJIbHE
rocrnoJapcTBO YKpaiHu.

143.  TorenpHE rocrogapcTBO i TypusM y chepi mociyr.

144.  OcobauBocTi 1 mpobreMu PO3BUTKY MIKHAPOIHOI TOTEIBHOI
IHAYCTpil y KOHTEKCTI rodani3aniiHuX MpoLeciB.

145.  Micue roresbHO-pPEeCTOPaHHHUX MOCIYT B iHAYCTPil TypU3MYy.

146. Typuctuuni pecypcu VYKpaiHM Ta 3aJlydeHHS IiHBeCTULIll B
roTeiabHe TOCMOIaPCTB.

147.  OmiHKa TmepcreKTHB OalKaHChKOTO PUHKY U TYPUCTUYHOTO
0i3HeCy yKpaiHChKHX KOMITaHIH.

148. Ilpobnemu 3MiHM CTPYKTypH BHIi3HOTO TYypU3My TpPOMAaIsH
Ykpainu.

149. HoBiTHi TeHmeHNil y TMONHTYy HAa TMOCIYTH MiXHApPOIHOTO
TYPUCTUYHOTO PUHKY YKPAiHCHKUM TYpPHCTaM.

150.  Ce3oHHa 3aNeXHICTh HOMUTY HA TYPUCTUYHI TOCIYTH Ta MUIAXH il
3HUKCHHSI.

151.  TexHonorii mogoMaHHs TYPHCTUIHUX (POPMATEHOCTEH.

152.  Ponp CBiTOBOrO OaHKY Y PO3BHTKY TYPH3MY.

153.  IlnanyBaHHS pO3BUTKY TYpPH3MY Ta FOTEIBHOTO 3a0€3MCUCHHS.

154. Typusm i dopmyBaHHS HOBOi iH(PpPACTPYKTYypH BHpPOOHHUITBA i
MOCTYT y KpaiHax 3 pUHKaMu, 110 (GOPMYIOTHCS.

155.  PozmmpenHs nudepeHmianii mocayr y Mi>XHApOJHOMY TYpHU3Mi.
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TEMATHUKA IHAUBIAYAJBHUX 3ABJAHb JJIAA CTYJAEHTIB

[

w

10.
11.
12.
13.

14.
15.

16.

17.
18.

19.
20.

21.
22.

TypuctuuHa aisuTbHICTH €BpPONEHCHKOr0 CIiBTOBAPUCTBA.
TypucTuuHa noniTHKa KpaiHu (3a akTyalbHUM BHOOPOM).
XapakTepucTHKa TypUCTUIHOI Tamy3i kpain 3aximHoi €Bponu, A3zii
(IliBgennoi, IliBaenno-Cxiguoi) ta bmm3skoro Cxoxy, Adpukw,
KapuGcpkoro periony, ABcrpanii Ta Okeanii (3a akTyaJbHUM
BHOOpOM).

XapakTepucTHKa CyYacHOTO CTaHy pPO3BUTKY Typusmy B Pocii
(xpainax CxigHoi €Bponu — 3a aKTyaJIbHUM BUOOPOM).

JisnpHICTD TOPOBIZHUX TYPHUCTHYHUX (ipM Ta oOprasizamii
3apyOiKHIX KpaiH.

MapkeTHHIOBI cTparerii KpaiH y TypusMi (3a aKTyaJbHUM
BHOOpPOM).

JlunaMika pPO3BUTKY TypHU3My B pETioHI (OCHOBHI TYPHCTHYHI
pETiOHH CBITY).

JocBix 3apyOiKHHX KpaiH B OKpeMHux cdepax Typusmy (BuOip 3a
AKTYaJIbHICTIO).

TypucTHyHE TOCTIONAPCTBO OKPEMHUX KPaiH CBITY.

l'oTenbHe TOCIONapCTBO OKPEMHX KpaiH CBITY.

[TporHo3u po3BUTKY MiXKHAPOTHOI TOTENBHOT IHAYCTPIl.
MixHapomHi TOTENBHI oOpraHizamii Ta iX pojabr B YIpaBJiHHI
MapKEeTUHTOM TIOCITYT TOCTUHHOCTI.

MixHaponHa [IisUIBHICTH y cdepi CcTaHAapTH3alii TOTENbHUX
MOCITYT.

Kananm peasizariiii ToTeTbHO-PECTOPAHHIUX TTOCIIYT.

dopMu BUXOIy MIANPHEMCTB IHAYCTPii TOCTUHHOCTI Ha 30BHIIIHIN
PHHOK.

AHaJIi3 MOXJIMBOCTEH perioOHaIbHAX, HAITIOHABHUX 1 MI>KHAPOTHUX
PHHKIB.

CydacHuii cTaH Mi>KHAPOTHOI TOTEIIBHOT 1HIyCTpil.

KoMroneHTH MiXKHApOMHOI TOTENBHOI 1HAYCTpii, iX CTpyKTypa i
B32€MO3B’SI30K.

[epcnekTHBH PO3BUTKY MI>KHApOJHOI TOTENbHOI iHAYCTPii.
CratrucTrKa TOTETBHUX 1 PECTOPAHHHUX IOCTYT Ha MiXHAPOIHOMY
PHHKY.

l'oTenpHe rociogapcTBO OKPEMHUX KpaiH CBITY.

Buau rotensHUX MiANPUEMCTB Ha CBITOBOMY PHUHKY Ta 0COONHMBOCTI
X (yHKI[IOHYBaHHSI.
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23.

24.
25.

26.

27.

28.
29.
30.

31.

32.
33.
34.
35.

36.
37.
38.
39.
40.

41.
42.

43.
44.
45.
46.

47.
48.
49.
50.
51.

CyuacHu#l cTaH Ta MEPCHEKTHBH PO3BUTKY IOCIYT TOCTUHHOCTI B
YkpaiHi.

ETtnuni npobnemu opranizamii TOCTHHHOCTI.

[llnsxu  MiOBUIIEHHS  COLIaTbHO-CKOHOMIYHOI  €()EKTUBHOCTI
PO3BUTKY I'OTEIBHUX TTOCIYT.

Corr1iaTbHO-eKOHOMIYHI Pe3yJbTaTH IMiIBHINIESHHS SKOCTI TOTEIBHHIX
TOCIYT.

JIOTUTBHICTD CITIBBIAHOMIEHHS ITUIOPIYHUX 1 CE30HHUX TOTEIHHUX
TIOCITYT IIJISl PI3HUX PETiOHIB KpaiHu.

Cnenmdika opraizanii TypUCTCBKUX TOTEIIIB.

P03BUTOK TOTEIBHUX JTAHIIOTIB y CBITI.

OcHOBHI yMOBHM oprasizamii 6JaroycTpoi TepuTOopii TOTEILHOTO
i ANPHEMCTBA.

UWHHUKY, W0 BIUIMBAalOTh Ha KOMQOpPTHI YMOBH oprasizamii
TOTEJbHUX MOCIYT.

P03BHTOK 1 yIOCKOHAIEHHS ITOCIYT XapdyBaHHS ISl TYPHCTIB.
TypucTchKi Kateropii opradizanii mociayr xapayBaHHS.

AHati3 piBHsI pO3BUTKY IOCIYT Xap4yBaHHS B TYpU3Mi.

Bumn 1 dopmm opramizamii XapduyBaHHS Ha IIIIMPHEMCTBAaX
TOTENFHOTO THUITY.

Opanmmsa (ppaHdyaid3uHr) B TOTEIBHIN CIpaBi.

MicIie ToTeTsHO-PECTOPAHHUX MTOCTYT B iHAYCTPil TYpU3MY.

[Insaxy migBUIIEHHS SKOCTI HalaHHS TOTEIBHNX TOCIYT.
VYopaBniHHs SIKiCTIO 00CITyTrOBYBaHHS.

YrpoBamKeHHs B iHAYCTPit0O TOCTUHHOCTI HOBHX KOMIT FOTEPHUX
TEXHOJIOTIH.

Micue roTe’IbHO-peCTOPaHHUX TOCHIYT B IHAYCTPii TYypU3MYy.
Jlep>kaBHE PETYIIIOBAHHS PO3BUTKY TOCTHHHOCTI Ha Cy4acCHOMY
erarri.

Cran rotenpHoi cripasu CIIIA.

CxizHi pUHKH TOTENIBHOI 1HILyCTPii.

SxicTb 00CIIyroByBaHHS B FOTENbHIN CIIPAaBI.

CyTHICTh Ta €KOHOMIYHE 3HAYCHHS PECTOPAaHHOTO I'OCIOAapCTBA
MPH TOTEIISX.

l'oTenpHO-pecTopaHHi NOCIYTH B IHAYCTPil TYpU3My.

[HmycTpis M>KHAPOIHOTO TYPU3MY: CyYacHUH CTaH Ta CKIIAJIOBI.
Miclie roTenbHO-PECTOPAHHMX TTOCIYT B IHAYCTPIl TypU3MY.

X1 migBUILEHHS SIKOCTI HaJaHHS TOTEIbHUX HOCIYT.

CyuacHi TeHIeHLii B Opratizauii TOTeJIbHOTO 00CITyrOBYBaHHS.

370


http://refsmarket.com.ua/moreinfo.php?diplomID=33711

52.

53.
54.

55.
56.
57.

58.

59.
60.

61.

62.
63.

64.
65.

66.

67.

68.
69.
70.
71.

72.
73.
74.

75.
76.
77.

nsixu BOpOBaKEHHS! CyYaCHUX CBITOBMX TEHICHILIN y TOTEJbHE
rocroJapcTBO YKpaiHU.

loTenbHE TOCTIONAPCTBO 1 TypU3M Y Cdepi IMOCTyT.

OcobnuBocTi 1 mpoOneMH pPO3BUTKY MIKHAPOAHOI TOTEIHHOT
IHTYCTpli y KOHTEKCTI rio0aizaiiifHuX IPOIIECiB.

[Insaxu migBUIIEHHS SIKOCTI HAIAaHHS TOTEIBHUX ITOCIYT.

Micie roTe’IbHO-peCTOPaHHUX TOCHIYT B IHAYCTPii TYypU3MYy.
MixHaponHi ToTenbHI Mepexi YkpaiHu. CTaH Ta TNEpCHEKTHBH
PO3BHTKY.

OcHOBHI mpo0JieMH Ta TNEPCHEKTUBH PO3BUTKY MIKHAPOIHHUX
MEPEXK.

Oprasizailisi MbKHAPOJJHOTO MOPCBKOTO TYPH3MY.

Typuctuuni pecypcu YKpaiHu Ta 3alydeHHs iHBECTHLIH B TOTENbHE
TOCHOAAPCTB.

OmiHKa TEpCreKTHB OalKaHCHKOTO PHUHKY JUI TYPHCTHYHOTO
0i3HeCy YKpaiHChKMX KOMITaHIH.

[Ipobnemu 3MiHM CTPYKTYpPH BHI3HOTO TypH3MY rpoMajisiH Y KpaiHu.
HoBiTHi TeHaeHmii y TONWTY Ha TMOCIYyrd MIiXKHAPOIHOTO
TYPUCTUYHOTO PHHKY YKPaiHCHKUM TYypPHCTaM.

ArpapHHii Typu3M: 3apyOi’KHUH TOCBiA 1 IEPCIIEKTUBU Y KPaiHU.
MixHapoIHU OCBiJl PO3BUTKY TYPH3MY Ta DPIlIEHHS COIiaIbHUX
npooeM.

Bukopucranns iHpopMamiiHUX 1 KOMYHIKAIIHHUX TEXHOJIOTiH 1
CHPUSIHHSA CTIHKOMY PO3BHUTKY TypHU3MY.

Ce3oHHA 3aJI€KHICTh MOMUTY Ha TYPUCTUYHI MOCIYTH Ta HUISXHU il
3HUKCHHSI.

TexHoMOTIi TOTONAHHS TYPUCTHYHUX (HOPMAaTHHOCTEH.

Poxp CBiTOBOTO OaHKY Y pO3BUTKY TYpH3MY 1 YKpaiHa.
[TmanyBaHHS PO3BUTKY TypU3MY Ta TOTEIBHOTO 3a0€3MECUCHHS.
Typusm i ¢dopMyBaHHS HOBOI 1H(PPACTPYKTYpH BHUPOOHHITBA i
IIOCIYT y KpaiHax 3 pUHKaMH, 110 GOPMYIOTHCS.

Po3mmpenns nudepeHnianii mocnyr y Mi>kHapOJHOMY TYPU3Mi.
HogiTHi TeHICHIIIT PO3BUTKY TypU3MY.

KonkypeHILisi yKpaiHCBKUX, CJIOBallbKMX Ta IOJbCBKUX 3UMOBHUX
KypOPTIB.

Menuunuii TypusM 3 YKpainu B kpainu €Bponu Ta [3painto.
TenneHIii po3BUTKY TYpHU3My B YMOBaX KIIMaTHYHUX 3MiH.
Bucraku sk popma opranizarii 1iJI0BOTO TYpU3MY.
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78. 3abe3nedyeHHs JOCTYITHOCTI BiIOYUHKY JUIS JTFOJICH 3 0COOIMBUMU
rotpedaMm.

79. LlinoBa moJiTHKa B TYPUCTHYHIH cepi.

80. Opranizauis BiIIIOYNHKY B CeJax.

81. MixHapoauuii pagTuHr Ha pikax Kapmnar.

82. Oprani3arris 0i3HeCy Ha pPHOOJOBHOMY TYypPH3MI.

83. HamioHanbHi cucTemMu Kiacudikarii ToTeis.

84. Oco0MBOCTI 00CTYTrOBYBaHHS KITIEHTIB TOTEIIO.

85. I'oTenbHI Mepexi: CTPYKTYpa 1 0COOTUBOCTI.

86. Oco0nuBOCTI TOTENBHOTO Oi3HECY y KpaiHax A3ii.

87. OCHOBHI i1CTOpHYHI EPi0AN PO3BUTKY TOTEIBHOI chepu B CBITi.

88. YMOBH Ta YHHHHUKH PO3BUTKY MIXKHAPOIHOTO TYPU3MY.

89. ExoHOMIUHI MOKa3HUKH CBITOBOTO TYPHUCTUYHOIO PUHKY (€Bpoma).

90. PefiTunr kpaiH cBity (Adpuka).

91. PerionanbHi 0coOIUBOCTI po3BUTKY Typu3my (IliBHiuHA AMepHKa).

92. Icropist craHoBNeHHS TOTeNbHOT chepu B Ykpaini (CepeHhOBIUYS).

93. Metoau OIiHKK €(PEKTUBHOCTI MIXHAPOJHOTO CITiIBPOOITHHUIITBA Y
cdepi TypusMy.

94. Novotel.

95. Mercure.

96. Jlep>kaBHi mporpaMy CHpUSHHS OYAIBHUITBY TOTENiB B YKpaiHi i
TUTaHU BiJIKPHUTTS TOTEINIB B Y KpaiHi.

97. ®opmyBaHHs nepmux 3akiaaaiB roctuHHOCcTi (IV THC. 710 He. — V
CT. H.€.).

98. 3aranbHi TEHACHIIIT PO3BUTKY CBITOBOTO TYPUCTUYHOTO PUHKY.

99. ExoHOMIYHI MOKa3HUKH CBITOBOTO TYPUCTUYHOTO PUHKY (A3is).

100. Peiitunr kpain cBity (IliBnenna Amepuka).

101. PerionansHi 0co0IMBOCTI pO3BUTKY Typusmy (Adpuka).

102. Ictopiss craHOBNEeHHs TOTeNbHOI cdepu B Ykpaini (Hdoba
KaImiTami3my).

103. Imsaxu BJIOCKOHAJICHHS MDKHApPOJIHOTO €KOHOMIYHOTO
cniBpoOiTHULITBA YKpainu y cdepi Typusmy.

104. Suitehotel.

105. Sofitel.

106. [TpobneMu 1 YUHHUKH, IO MEPEIIKOIKAIOTh PO3BUTKY TOTENIB B
VYkpaiHi.

107. CrremiamizoBani  3akmamm  posmimenns (VI-XV  cr.).  ix
thopmyBaHHS.
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108. ExoHOMiYHI TOKa3HUKH CBITOBOTO TypUCTHYHOTO puHKY (IliBHiuHA
Awmepuka).

109. Peittunr kpaiH cBiTy (€Bpoma).

110. Perionansai  ocobnmuBocti  po3Butky  typusmy  (IliBzenna
Awmepuka).

111. [lepcnexkTrBH PO3BUTKY Typu3My y cBiTi 10 2020 p.

112. HoBa icTopist pO3BUTKY TYpHU3MY Ta FOTEJNBHOI CIIpaBU B YKpaiHi.

113. 3aranpHa XapaKTepUCTHKA TOTEIHHUX MEPEXK.

114. RED ROOF INNS.

115. T'otenpua Mmepexa Marriot International.

116. I[IpuBabnuBicTs rotenbHOi iHAYCTpii YKpaiHM IIs MiXKXHAPOIHHUX
1HBECTOPIB Ta CIIOCOOU BUXOJy Ha TOTENBHUI PUHOK YKpaiHH.

117. 'otenbua Ta pecropanna cepa B XVI — Ha nogatky XX cT.

118. ExoHOMIYHI = MOKa3HUKH  CBITOBOTO  TYPHCTHYHOTO  PHUHKY
(IliBnenna Amepuka).

119. Peittunr xpain cBity (A3is).

120. PerioHanbHi 0cOOIMBOCTI PO3BUTKY TypHU3My (€Bpomna).

121. Icropisi cranoBneHHs rortenbHOi chepu B VYkpaini (PansHcbka
n06a).

122. Cuctema Mi>KHapOIHOTO CIiBPOOITHULTBA B TYpU3Mi.

123.T'orensHa rpyna ACCOR.

124. STUDIO 6.

125. Kypoptsi roteni y CHIA.

126. OCHOBHI TIPUHIMIIA PO3BUTKY MIDKHAPOTHUX MeEpeX 1 craH
Mi>KHapOJAHUX TOTEIB Mepexki YKpaiHH.

127. PO3BUTOK Cy4acHOrO CBITOBOTO TOTEJIBHOIO TOCIOJIAPCTBA:
(hyHKITIOHAIBHI Ta TEPUTOPiAbHI 0COOTUBOCTI.

128. EKOHOMIYHI ~ TIOKa3HWKH  CBITOBOTO  TYPUCTHYHOTO  PUHKY
(Adpuxa).

129. Peittunr kpaiH cBity (IliBHiuHa AMepuka).

130. PerioHanbHi 0COOTMBOCTI PO3BUTKY TypHU3My (A3is).

131. Ictopist craHoBieHHs roTenbHOI chepu B Ykpaini (CyuacHuid ctan
1 IEPCIIEKTUBHU PO3BUTKY FOTEIFHOTO TOCIIOAPCTBRA).

132. EkoHOMiYHE CHiBpOOITHHLTBO YKpaiHW Ha PUHKY TYPUCTUIHHX
HOCIIYT.

133. l'otenbHa kommaHnis IBIS.

134. CximHi pUHKH TOTENBHOI iHIYCTPIi.

135. MixkHapoaHi TOTEIBHI MepeXki B YKpaiHi.
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TECTOBI 3ABJAHHSA
1 PIBEHb

1. Hepmi 3aKknagu rOCTHHHOCTI Ha TepuTOpii YKpainm BUHUKIN y X
CTOMTTI?

1. Tax

2. Hi

2. UYn Bxoauth Ykpaina y llepmy necaTKy KpaiH cBiTy 3a
BifABinyBanicTIO?

1. Tak

2. Hi

3. Yu Bxoauth YKpaina y Ilepmy mecsiTky kpaiH cBiTy 3a 1oxomaMu
BiA Typusmy?

1. Tax

2. Hi

4. U Bxomute CIIA y Ilepmy [gecaATKy KpaiH cBiTy 3a
BifABinyBanicTIO?

1. Tak

2. Hi

5. Um Bxomuth Kwurtaii y Ilepmy pecaTky KpaiH cBiTy 3a
BiABinyBaHicTIO?

1. Tak

2. Hi

6. Yu MoskHA BUALTUTH B icTopii Typu3My yKkpaiHchbKuUii mepioa?
1. Tak
2. Hi

7. Un MokHa BiIHecTH ICTOPMYHI YMHHMKHM [0 TPyl YUHHUKIB
CTAHOBJICHHS Ta PO3BUTKY cepH roOCTHHHOCTI?

1. Tak

2. Hi

8. Un € moniTM4YHI YMOBH Aep:KaBU I'PYNOI0 YHHHUKIB CTAHOBJICHHS Ta
PO3BUTKY cepy TOCTUHHOCTI?
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1. Tax
2. Hi

9. Un BinHocATBCSI MiHepaJdbHi BOOM 10 NMPHPOJAHO-PECYPCHOI IPynH
YHHHUKIB CTAHOBJICHHSI Ta PO3BUTKY c(hepu rOCTUHHOCTI?

1. Tax

2. Hi

10. ToTeJbHa TMOCAYyra CKJIQIA€ETHCA 3 OCHOBHUX, 3MIiHHMX Ta
J0JATKOBUX MOCJYT, [0 HATAIOTHCS CMOKUBA4Yy MPH PO3MillleHHI Ta
NMPOKUBAHHI B rotei ?

1. Tak

2. Hi

11.ToTear — wme 3aixmkuil aBip a6o OyIuHOK i3 mNpuCIyrolo,
NPUMIilIeHHSIM JJIsl NPUIAKIKUX | 3 XapuyBaHHAM?

1. Tak

2. Hi

12.3a Busnavennsim BTO 3aci0 posmimennsi — ne Oyab-KHil 00’€KT,
SIKHH peryJasipHO M eNi30AM9YHO HAJA€ TYPUCTAM MicIsl JJIsT HOUIBJIi?
1. Tak

2. Hi

13. I'otenbHa mociyra nepeadavae il mianpuemMcTBa 3 po3MillleHHS
CMOKMBAYA NLISIXOM HAJaHHS HOMepa JUIsi THUMYACOBOI0 NMPO:KUBAHHS
B TIoTeJi, a Takox IHIIYy MisVIBHICTBH, NMOB’fAI3aHY 3 PO3MilEHHAM i
THMYAaCOBUM NPOKUBAHHAM?

1. Tak

2. Hi

14. lonaTKoBi MOCJIYTH - 00CSAT MOCIYT, 10 HE HAJIEKATH 10 OCHOBHUX
MOCJYI TOTEJNI0, 3aMOBJSIIOTBCS Ta CIVIAYYKOTHCH CIOKHBAYEM
JI0IaTKOBO 32 OKPEMHM J10TOBOPOM ?

1. Tax

2. Hi

15. Jlinepamu 11010 4acTku HOMepHOro ¢oHay € A3ia?
1. Tak
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2. Hi

16. Ilicass [lpyroi cBiTOBOI BiifHM po3mo4aBcsi Cy4acHUH Tmepion
PO3BHMTKY roTeJbHOI iHgycTpii ?

1. Tax

2. Hi

17. CuoenianizoBani mignpueMcTBa 00CJYroByIOTh NMEBHY KAaTeropiro
rocreii, popMy04u By3bKHUii nmepestik mocayr?

1. Tak

2. Hi

18. «Amadeus» — HalimomyJsipHilla cHucTeMa OpOHIOBAaHHS, IO
NPONOHYE CKOPHMIOBaHy, YiTKy iH(popmaniio mpo 0au3bko 35 Tmc.
roTejqiB Ta iHIIKMX 3aco0iB po3MillleHHs Y BChOMY CBiTi, 30KpemMa mpo
PO3TalllyBaHHS TroOTeNI0, ioro HoMepHuil ¢oHA, mociayru, tapudmu,
OKpeMi BiIOMOCTI CTOCOBHO IIOCEJIEeHHSI, B SIKOMY pO3TalloBaHe
rorejbHe MANPHEMCTBO?

1. Tax

2. Hi

19. REIT - ¢opma dpinancyBanus?
1. Tax
2. Hi

20. ExoHoMiuyHO He PO3BMHEHi KpaiHH MalOTh PO3BMHEHY IHAYCTPiIO
TYpHM3MYy Ta BUCOKOe(EeKTUBHUH TYPHUCTHYHNI PHHOK?

1. Tak

2. Hi

21. Bsaemopis BHYTpPIlIHIX Ta 30BHIIIHIX YMHHHUKIB (opmye
KOH’IOHKTYpY PUHKY?

1. Tax

2. Hi

22. BugiasiioTh KpaiHH-NOCTAYAJIBHUKHM TYPHCTIB, HA PUHKaX SIKHX
reHepyThCH TYPUCTHYHI OTOKHU?

1. Tak

2. Hi
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23. Kpainu, mo npuiiMaoTh TYPUCTIB, B HUX PUHKHU SIKi POAYKYIOTH
MoCJIyru ?

1. Tak

2. Hi

24. 3apa3 OinbIIicTh MiIANPHEMCTB € KOJEKTHBHOKI (aKIiOHOBAHOIO)
BJIaCHicTIO?

1. Tax

2. Hi

25. CboroaHi y cBiTi i€ 0,1M3bKO J1eCsATH Pi3HUX cHcTeM Kiaacupikamii
roreaiB?

1. Tak

2. Hi

26. Kuacudikanis rorejqiB— 1e BH3HAYEHHS BigmoBigHoCTI
KOHKPETHOr0 ToOTeJI0 i HoMepiB KpuTepisiMm a0o craHaapTam
00cIyroByBaHHs?

1. Tak

2. Hi

27. B 6araTbox kpaiHax €Bponu HalimomMpeHilIo0 € 3ipKoBa cucTeMa
kiaacudikanii roremnis?

1. Tax

2. Hi

28. BcecBiTHA TypucTH4YHa opraHizamis y 1972 p. xorina nmokJjgactu
Kpail «mapaay 3ipok» i 3ampoBaaMTH YHiBepcaJbHY CHCTeMY
kjaacudikauii rorenis?

1. Tak

2. Hi

29. 3a panmmu MixHapoaHoi T'oresbHOi Acomiamii, Ha cbOroaHi
odiniiina cuctema kjaacuikanii npuiiHATa TIIBKM B 64 KpaiHax
cBiTy?
1. Tak
2. Hi
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30. SAAnonis mocinae mepie mMicme y CBiTi 3a 00CSIrOM PiYHOTO OKOIKETY
ISt NIPOBECHHS NOJITHKH NIPOCYBAHHS HalliOHAJIbHOT O
TYPUCTHYHOI'0 MPOAYKTY 32 KOPAOHOM?

1. Tak

2. Hi

31. Jlep:kaBHa MOJITHKA Yy raay3i Typu3My BH3HA4YaeThesi BepxoBHolo
Panorw Ykpainun?

1. Tax

2. Hi

32. IleHTpaJILHUM OPraHOM [ep:KaBHOI BHKOHABYOI BJaaM B raiysi
Typu3My € /lepaaBHui KoMiTeT YKpaiHu 0 Typu3sMy?

1. Tak

2. Hi

33. Jlep:;kaBHHIT KOMiTeT YKpaiHu 10 Typu3My Ha miacrasi 3aKkony:

— peayizye [ep:kaBHY NOJITHKY B raiay3i Typu3smy 1 Hece
BiANMOBiZANBHICTH 32 MOAATBLIINI I1Or0 PO3BUTOK;

— Oepe yyacThb Yy MiArOTOBLI NPOEKTIB 3aKOHOJABYMX Ta iHIIUX
HOPMATHBHMX AKTiB 3 IUTAHb Typu3my?

1. Tak

2. Hi

34. JlaHmioru He3aJIe;KHUX MiAMPHEMCTB — TOTeJbHI Koprnopauii, mo
BOJIOAIIOTH YMCIEHHUMH MiANPHEMCTBAMH ?

1. Tak

2. Hi

35. T'ore/ibHUH JaHUIOT Nnependayae 00’€IHAHHS KUIBKOX roTeJbHUX
MiINPUEMCTB Y KOJEKTUBHUII Oi3Hec, 0 NPOBOAMTBLCH Mil €IMHUM
KepiBHULTBOM, Y MeKaX €IMHOI KOHIeNUil MPOCYBaHHS MPOAYKTY i M
CHJIBHOIO TOPTrOBOI0 MapKoK?

1. Tak

2. Hi

36. Mogeab PiTna — ocHOBHA cTaBKa B LUX MNPECTHXKHHUX TOTeJIsIX
poouThCH Ha €BPONEHCHKI TPagUUii BUIIYKAHOCTI Ta
apuCTOKpaTu3My?
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37. Toreabnnii aanmor Holiday Inn Bupi3HsieTbcs 3HA4YHOIO
THYYKIiCTIO TpH 32J0BOJIEHHI NOTPed KJI€HTIB Yy mMNoeaHaHHI 3
JOTPUMAHHSIM BHCOKHMX CTAaHAAPTIB 00CJIyroByBaHHs?

1. Tak

2. Hi

38. IloHATTA «MOHITOPHHI» B TNepeKIadi O03HAYA€ — «HAragye»,
«HarJaggae»?

1. Tax

2. Hi

39. MeToau aoOCJiAKeHHsI TPH NPOBedeHHI MOHITOPUHIY € aHaJi3,
CHHTE3, iHAYKIifA, 1eAyKIisl, eEKOHOMiKO-MeTOAMYHE MO/IeTIOBAHHA?

1. Tak

2. Hi

40. OniHOBaHHA — MpoLeAyPa HaJIeHA HA BU3HAYEeHHS e(peKTUBHOCTI
i aKTyaJbHOCTI mporpamu?

1. Tax

2. Hi

41. OmnepaTuBHMii  KOHTPOJIHI € CHCTEMOKW  IHTErPOBAHOIO
ingopmaniiinoro 3a0e3nmeyeHHs, NJIAHYBAHHA 1 KOHTPOJIIO [IJIA
JOCATHEHHSI MPHUOYTKOBOCTi B KOPOTKOCTPOKOBIi NMepcneKTuBi?

1. Tak

2. Hi

42. BecraHoBJieHHsl IiH Ta TapudiB B roTeJIbHOMY rOCIOJAPCTBi He €
npooJiemMoro?

1. Tax

2. Hi

43. KoHcoainamis — ue ko4, kopnopauii 200 norJuHal0Th 0HA OJIHY,
a00 3JMBalOTHCA OHA 3 0AHOI0?

1. Tax

2. Hi
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44. JIns OUiHKM Pe3yabTaTiB AISUILHOCTI MiANMPHEMCTBA TOTEJIbHOIO
roCnoAapCcTBa BUKOPHCTOBYIOTH KIIbKiCHI Ta AKiCHI MOKA3HUKH?

1. Tak

2. Hi

45. PuHkoBHi NMONMT, IKMH BifNOBiga€e nmependadeHUM BHUTPATaM Ha
MAapKeTHHT, HA3UBA€THCA MPOTHO30M PUHKY?

1. Tax

2. Hi

46. 3HayHMM pe3epBOM 30UIbIIEHHS JAOXOAIB Yy TIOTeJIbHOMY
rocmofapcTei € 30inbmIeHHsT 00cAry Ta PpO3IIMPeHHA Hadopy
J0JATKOBHX MOCJIYr?

1. Tax

2. Hi

47.3 1957p. Ykpaina € wieHoM BcecBiTHBOI TypHCTCBKOI Opranizamii?
1. Tax
2. Hi

48. KoH’IOHKTYypa pHHKY — CHUTyallifl, 1[0 CKJIAJACA HA PHUHKY, 30ir
00CTAaBUH 4YH CTaH peyeil Ha PHUHKY, 30aTHUX BIUIMBATH Ha
TrOCHOAAPCHKY AiSIbHICTD KOHKPETHOIO MiANPHEMCTBA i PO3BHUTOK
e€KOHOMiKM B HiJioMy?

1. Tak

2. Hi

49. YV KMIiBCHKHX roTeJsiXx Tapu(du HA NPOKMBAHHSA IJs iHO3EeMHHUX
rpoMajJsiH B cepeAHbOMY Maii:xke B 1,5 pa3su Buile, HiXK Yy B IHIIMX
€BpONeiicbKUX KpaiHax?

1. Tak

2. Hi

50. IInanyBaHHA — Ue peakuis HA 3MIHH YMOB, SIKa NPOSIBJISIETHCS B
MOK/JIMBOCTI 3MiHATH HaNpaBJIeHiCTh IUIAHIB 3 NUUUIIO NpoOTHAil
MOKJIMBOMY 3MEHIIEHHI0 e(peKTHBHOCTI (PYHKUIOHYBAHHA I'OTEJIbHOIO
nianpuemcraa?

1. Tak
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2. Hi

2 PIBEHD (01HAa NOBHA NPAaBUJILHA BiINOBIiAL)

1. CkinbkM BeJHUKHX TIOTeJbHMX KOMIAHii BXOAUTHL 10 CKJIAdy
rotejasHoi rpynu ACCOR ?

a) OnmHa

0) JIBi

B) JlecsaTh

r) I[T’a1h

2. CKiJIbKH roTe/IiB BXOJAUTH A0 CKJIaay roTejbHoi komnanii IBIS ?
a) 584

0) 275

B) 1000

r) 100

3. Kopumn HagaBaJM OCJYrd TOCTHHHOCTI Ha (B):
a) Micrax

0) Cemax

B) Ha uymanpkux muisxax

r) Ha mmomax mict

4. KopumMu HagaBaIu MocJaIyrd rOCTHHHOCTI HA (B):
a) Micrax

6) Cemax

B) Ha ToproBux musxax

r) Ha momax mict

5. Kopuma BimHOCcHJ1acst 10 3aKjIaiB:
a) XapuyBaHHS

6) PosBar

B) Toprismi

r) TpaHCIIOPTHUX TOCTYT

6. Kopuma BimHocu1acst 10 3akjaaiB:
a) [IpoxxuBanHs

0) Po3Bar

B) Toprismi
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r) TpaHCIIOPTHUX MOCTYT

7. Ob6car mocjayr rotenio, IO BKJIKYAETHCA A0 WiHM HoOMepa i
HA/IA€ThCSA KIIEHTOBI 3TriAHO 3 YKJIaJeHUM JJ0T0OBOPOM:

a) JlogaTkoBi mocIyTH

0) 3MiHHI TOCITYTH

B) ba3zosi nociyru

r) OCHOBHI IOCTYTH

8. OO0csAr mociayr, mo He HaJe:KaThb A0 OCHOBHHMX IOCJIYI TIOTeJIO,
3aMOBJISIIOTHCSI TA CIJIAYYIOTHCS CHOKHBAYeM J0JATKOBO 32 OKpPeMUM
JA0TOBOPOM:

a) OCHOBHI MOCITYTH

0) 3MiHHI mocmyru

B) Heperymnspai mociayru

r) JlomaTKoBi MoCiIyTru

9. He HaJ1eskaTh 10 CUCTEMHU I'OTEJIbHOI0 IOCIOAAPCTBA:

a) ['oremi

0) Moreni, KeMITiHT|

B) Kemminru, nursdi cagouku

r) bByauHkum BignouymHKy, caHaropii, NaHCIOHATH, JUTAYl TaOOpH
BiJITIOYUHKY

10. T'oTenbHMI JAHIIOT epeadayac:

a) O0’enHaHHs KUTBKOX TOTEIBHUX MIiJANPHEMCTB y KOJICKTHBHUN Oi3Hec,
110 TIPOBOJIUTHCS 1T PI3HUM KEePiBHUIITBOM

0) O0’eqHaHHS KiJTBKOX TOTEIBHHX ITiIMIPHEMCTB Y KOJEKTUBHUH Oi3Hec,
10 TPOBOJUTHCS IiJi PI3HUM KEPIBHHUIITBOM, Y MEXaX €JIMHOT KOHIEHIT
HPOCYBaHHS MPOAYKTY i TMiJI CIIUIEHOIO TOPTOBOKO MapKOI0

B) OG’eqHaHHS KUIBKOX TOTEIbHUX MIANPHUEMCTB B OJHOMY HACEICHOMY
MYHKTI

r) O0’eHaHHS KUTBKOX TOTEIBHUX MIANPHEMCTB y KOJIEKTUBHHI Oi3HeC,
10 TIPOBOJMTHCS Ml €AMHUM KEPiBHUIITBOM, Y MEXKaX €IMHOI KOHICTIIIT
NPOCYBaHHS MPOJYKTY 1 Mijl CHILHOIO TOPTOBOIO MapKOIO

11. Xo4a nepumuM roreJibHUM JAHIIOTOM Y CBiTi BBaJKA€THCS:
a) Cubatur
0) Grupo Posadas de Mexico
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B)Accor
r) Cesar Ritz

12. IIporornnamu roreiB XXI cT. €:

a) ['oTemi 3 pecTopanamu, siki moMimaroTs 250 ocid

0) bymunkm BIOMOYMHKY, CaHATOpii, TAHCIOHATH, JOWUTSYi TabopHU
BiJIIOYUHKY

B) ["oTeni, sKi MPOMOHYIOTH HOCIYTH 32 BUCOKUMHU IIIHAMHU

r) Komdoprabenbni, 6e3 pecropaHy, 30ymoBaHi B CITbCBKOMY CTHII,
MPOIMOHYIOThH TIOCITYTH 32 MMOMIPHUMU I[iHAMH 1 MalOTh BCE HEOOXiTHE IS
poGoTr Ta  BIANOYMHKY, JI¢ KII€EHTH OTPUMAIOTh  BHIIYKaHE
nepcoHigikoBaHe 0OCITYyroByBaHHS

13. Kopnopauii «Hilton International» najgexunrs:
a) Kommanii «Corep»

0) Komnanii «Kybartyp»

B) Kommnanii «Ep-®panc»

r) Apiakomnanii TBA

14. MinTon CratJjiep 3anpoBajiuB:

a) HaiiBumykani pecropanu i roreni

6)Accor

B) [I’siTu3ipKoBi roremi

r) Bucoki cranmaptet KoMQOPTY i 3pYYHOCTEH y TOTENSAX JJIsi TypUCTIB
CEPEIHBOr0 KJIACy 3a JIOCTYIHUMHU LIHAMHU

15. Konpan Hikosicon I'isiTon:

a) 3anpoBa/IMB BUIIIyKaHI pECTOPaHU

0) CtBopus Grupo Posadas de Mexico

B) CtBopuB Cesar Ritz

r) BBiB IOHATTS «I1’ITU31pPKOBOTO TOTEIIO

16. Xanuu — ne:

a) 3HaHi JIIoIu

0) Micrie U1l CIIOXKUBaHHS 1Ki

B) Micie mpoxuBaHHs Oaratux Jroaei

r) MicIis st THMYacOBOTO TPUTYIIKY JTFOACH

383



17. HaiimonmyjsipHimma cucreMa OpOHIOBAHHSI, IO IPOIOHYE
CKOpHMIroBaHy, 4iTKy iHdopmauiio npo 0Ju3bko 35 THC. rotejiB Ta
iHmmMx 3aco0iB po3MmilleHHs Yy BCbLOMY CBiTi, 30KpemMa mpo
pO3TallyBaHHSI TOTeJII0, HOro HomepHuil ¢oHI, mocayru, Tapudm,
oKpeMi BiIOMOCTIi CTOCOBHO IOCeJIeHHSl, B SIKOMY pO3TallOBaHe
rotejibHe NiANPHEMCTBO:

a) «Galileo»

0) «Fedelio Hotel Bank»

B) «Worldspany»

r) «Amadeus»

18. O0’enHaHHsA rpynu MiANPHEMCTB, sIKi 3aliMaOThCH KOJEKTUBHUM
0i3HecoM i JOTPMMYIOTBCS B HOro opraisamii €IMHHX CTAHAAPTIB,
nepe0yBaum mix Oe3mocepeHiM KOHTPOJIEM anapaTty ynpabJIiHHSA -
ne:

a) ['oreni ogHOTO BIIaCHUKA

0) ['oteni Ha oxHiIN TepuTOpiaNbHIi MicIEeBOCTI

B) ['oTeni, kemmiHru

r) ['oTenbHi nanorn

19. Ha cyyacHoMy eTami iCHy€ roTeJibHMX JIAHIKOTIB:
a) [Tonax 50 xoproparrii

0) [Tonan 100 xopnopariit

B) [lonazg 400 xopmoparriit

r) [Monax 200 xoproparriit

20. Ha cBiToBOoMYy PpHHKY II0A0 TOTeJbHHMX JIAHUIOTIB ChOTOJHI
JOMIiHYKOTb:

a) Icnanis ta SnoHis

0) Benuka bpuranis

B) ®panii.

r) CIIIA

21. BaroMuii YMHHHMK KOHKYPEHTOCIPOMOKHOCTI KpPaiHU Ha PHUHKY
MIizKHAPOJIHOTO TYpU3MY:

a) Husbki ninu Ha nocayru

0) HasBHiCTH HaTaHHS BICOKOKBaTi(hiKOBAaHMX TIOCITYT

B) Bucoki miau Ha mociryru

384



r) HasBHiCTh HaJeKHOI CHUCTEMH OXOpPOHH 3JIOPOB’s, BUCOKHUH piBEHb
KoM(popTy Ta ririeHu

22. CBo€pifHMM NPHCKOPIOBAYeM PO3BHTKY MIKHAPOJHOTO TYPU3MY
cTaJIu:

a) Kimimatuani ymoBH

0) baxaHHs BignOYUTH

B) 3a0e3MeueHiCTh HaCeICHHS

r) [Ipouecu indopmarnzanii cycmiabcTBa

23. 3a nganumu COT, 00cyroByBaHHsI OAHOTO iHO3eMHOI'0 TYpHCTa B
KpaiHi iioro nepeGyBaHHs reHepy€ B CYKYIMHOCTi 0JIM3bKO:

a) Tppox poOounx Micik

0) II’satu pobounx Micub

B) JIBaHAIISATH POOOYMX MICIb

r) JleB’siti poboUnX Miclb

24. Cepen nepuovepropux 3apaanb Kadinery MinicTpiB Ykpainu -:

a) 3HIKCHHS I[iH Ha MOCTYTH

0) IlokpatieHHs yMOB IPO>KUBAHHS

B) Po3po0ka 3akOHONPOEKTY PO BiAMOYHMHOK

r) Po3poOka 3akOHONMPOEKTY MpPO CTHMYJIOBaHHA OYJiBHHITBA Ta
PEKOHCTPYKIIii TOTETIB

25. Haiji0inpwii KiJbKOCTI iHO3eMHHMX TYPHUCTIB HaJaHO TOTeJbHHUX
MOCJYT y perionax Ykpainm:

a) JIeBiB

0) AP Kpum

B) Oneca

r) KuiB

26. «Accor» €:

a) AMepuKaHCbKa TOTeJIbHa KOPIOopallis
0) €Bpomneiicbka roTeIbHA KOPITOpAaITis
B) Himernpka rotensHa Kopropaiis

r) ¢paHIy3bKa TOTeIbHA KOPHOPALis

27. Kpainu-nocrayajbHUKH TYPHUCTIB:
a) [0 BUKOPUCTOBYIOTH BUT'OJM TYPHCTCHKO-Te0rpadivHOTO MOJI0KEHHS
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0) PuHku Ha SIKUX IPOAYKYIOTh TIOCITYTH
B) HartionanpHII pUHOK 3HAXOIUTHCS HA TTOYATKOBHX eTanax (popMyBaHHS
r) Ha puHKax sSKUX reHEpYIOThCS TyPUCTHYHI TTOTOKU

28. Kpainmu, mo npuiiMaloTh TYPUCTiB:

a) HamionansHMI pHHOK 3HAXOAMTHCS HA TIOYATKOBHX eTanax opMyBaHHS
0) Ha puHKax SKMX T€HEPYIOTbCA TYPUCTHYHI TIOTOKH

B) l1lo BUKOPHCTOBYIOTH BUTOJU TYPUCTCHKO-TeOrpadiaHOrO TOJI0KEHHS
r) PUHKY SKHX IPOAYKYIOTH TIOCITYTH

29. 3apa3 GlIbLIICTH MiANPHEMCTB €:

a) KomyHanbHa BacHICTh

0) [IpuBatHi rotemni

B) [lep:xaBHa BacHICTh

r) KonekTHBHOIO (2KI[10HOBaHOI0) BIIACHICTIO

30. Ha ceoroaHi nepuie mMicue B eKCHOPTi roTeJILHUX MOCJIYT Mocigae:
a) Kurait

0) A3zist

B) Kanana

r) CLIA

31. BcecBiTHSI TYpUCTHYHA OpraHi3anis 00’ €AHABIIN MOHA/:
a) 30 BuniB Kpain

0) 80 BuiB KpaiH

B) 110 BuAiB KpaiH

r) 30 BuAiB KpaiH

32. COT 3acHoBaHa sIK MiKHaApO/JHa MIKYps/10Ba opraHizanisa y cgepi
TypHU3MY:
a) 1958 p.
6) 1969 p.
B) 1981 p.
r) 1975 p.

33. Bumum opranom COT e:
a) Unenu opranizamii

0) Cekperapiar

B) CriiBpoOITHUKY OpraHizaitii
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r) 'enepanbha acamOnes

34. Ocrannimu poxamm po6ora COT npupinsge BeauKy yBary
pilIeHHIO MPo0JieM, 10 OB’ SI3aHO:

a) L1iHOBOFO TOITHKOIO

0) ExoHOMIiKOIO KpaiH!

B) Coll. CTaHOBHILEM KpaiHU

r) 3 6€3MEeK0I0 TYPHUCTIB

3S5. CeiTOBHIi ieHb TYPU3MY BU3HAYAETHCSH:
a) 21 kBiTHA

0) 27 >KOBTHS

B) 1 rpynHs

r) 27 BepecHs

36. Ynenamu COT CaiToBuii AeHb TYpU3MY Bil3HAYAETHCA 3:
a) 1990 p.
0) 1965 p.
B) 1970 p.
r) 1980 p.

37. 3a npanumu Mixknapoanoi I'oTeabHoi Acomianii, Ha cbhorogni
oginiiina cucreMa kiaacugpikanii npuitHATA TIVILKY B:

a) 11 kpainax cBity

0) 22 kpaiHax CBITy

B) 34 kpaiHax CBIiTY

r) 64 KpaiHax CBIiTY

38. Crhoroani y cBiTi i€ pisnux cucrem kiaacudikauii roresiB mnonam:
a) Jlecaru

0) JBanusaru

B) [T’ st

r) Tpunmsatu

39. €Bpomneiicbka CCTEMA 3aCTOCOBYEThLCS y:
a) Himeuunni

0) I'pemii

B) BenmukoOpuranii

r) ®panmii, ABctpii, Yropuwmsi, €rumnti, Pocii
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40. Cucrema 0ykB (A, B, C, D) BUKOPUCTOBYETHCA Y:
a) ABCTpii

0) ®panuii

B) BenmnkoOpuranii

r) I'pemii

41. CucreMa «KOPOH» YU »KJII0UYiBY», XapaKTepHa JJIsl:
a) I'pemii

0) ABctpii

B) ®panmii

r) BenukoOpuranii

42. €xuHoi oginiiiHol, 3aTBepAXKeHOI YPAAOM CHCTeMH KiacHpikamii
roTesiiB HEMA€ B:

a) Himeuuwnni

0) Smonii

B) ['pemii

r) CIIIA

43. I3 19500 rorenis CIIIA, Kanagu i Mexkcuku Menme 2 % ya0ocToeHi
BUIIOro npu3y — «I’ATh AiaMaHTIB»:

a) 7%

0) menmie 1 %

B) 5%

r) MeHte 2 %

44. Knacudgikauisi roreJiisB 3a 1010MOr0K0 KOpPOH:
a) @paniyspka

6) I'perpka

B) Himenpka

r) AHTJifickka

45. TI'otesi CkanauHagii Kjaacu@ikyoThCs 3a J0M0MOI0I0:
a) Kareropii

6) Kopon

B) 3ipok

r) CoHIs

46. Holiday Inn select — ne:
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a) ['oTeni ekoHOMIUHOTO KIIacy

0) ['oTeni xBapTUPHOTO THITY

B) KypopTtHi roremni asst oci0 i3 BUCOKUMH TPUOYyTKaMu
r) [oTeni M1 ai0BUX JrOACH

47. lep:;kaBHa NMOJIITHKA y raay3i TYPU3MY BU3HAYA€ThCH:
a) [Ipesunentom

0) Jlep>xaBHIM KOMITETOM

B) KaGineTom MiHicTpiB

r) BepxoBnoro Panoro Ykpainu

48. IloBHOBakeHHs1 [lep:kaBHOr0 KoOMiTeTy YKpaiHM BH3HAYAKOTHCA
3aKOHOM Ta NMOJI0KEeHHSAM, 10 3aTBEPAKYETHCH:

a) [lep>xaBHUM KOMITETOM

6) Bepxosuoro Pagoro Ykpainu

B) TIPE3UCHTOM

r) Kabinerom MiHicTpiB Ykpainu

49. BincyTHicTh HEHTPaJbHOI JIep:KaBHOI TYPMCTHYHOI aaMiHicTpaii,
BCi NMUTaHHA BHPINIYIOTHCA Ha MiCHAX Ha 3acafiax Ta NPHHIUIAX
PHMHKOBOI «CaMOOpraHizauid> XxapakTepHo AJIsi:

a) TypeuunHi

0) €runTi

B) Ykpainu

r) CIIIA

50. Ilependavyae HASABHICTH CHJILHOIO il ABTOPUTETHOI0 LIEHTPAJIBbHOIO
OpraHy — MiHiCTepCTBa, 0 KOHTPOJIIOE TisVIbHICTb yCIX MiANPUEMCTB
TYPUCTHYHOI raiy3i B KpaiHi Jie B:

a) Kanani

0) CIIA

B) YKkpaini

r) €runti, Mekcuui, Tynici, Typeuunni

51. TIlutaHHA PpO3BUTKY TYPHUCTHYHOI JiJIHOCTI B  Kpaini
BHPIIIYIOThCA B «HaJApax» MEeBHOI0 0ararorajy3eBoro MiHicTepcTBa
Ha piBHi BiAOBIHOI0 rajiy3eBoro migpo3aiiny:

a) €runTi, Mekcui, Tywnici, Typeuanni

6) CIIIA
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B) Kanani
r) YKpaini

52. ®dpanuii, Icanii, BesimkoOpuranii Ta ITasii HajseskuTh cucrema:

a) BiacyTtHicTh IeHTpadbHOI JEpKaBHOI TYPUCTHYHOI aaMiHiCcTparlii, BCi
NHUTaHHS BUPIMIYIOTBCS HAa MICIAX HA 3acajax Ta NPHHIMUIAX PHHKOBOI
«CaMOOpTaHi3aIii»

0) HasBHicTh 1IeHTpaNbHOT AepKABHOT TYPUCTHIHOI aaMiHICTpamil

B) Ilepenbauae HasSBHICTE CHJIBHOTO W aBTOPHUTETHOTO IICHTPAIHHOTO
Oprany — MiHICTEPCTBa, II0 KOHTPOJIOE MisUIbHICTH YCiX MiANPHEMCTB
TYPUCTHYHOI raiy3i B KpaiHi

r) [TutanHs PO3BUTKY TYpPHCTUYHOI JiSUTFHOCTI B KpaiHi BHUPILIYIOTHCS B
«Haapax» MEeBHOro 0araTroraiy3eBoro MiHiCTEpCTBa Ha PiBHI BiANOBIIHOIO
rajy3eBoro mipo3aiity

53. Ilepme micue y cBiTi 3a 00carom piyHOro OIKETY 1A
NpOBeJeHHs] MOJITHKH IPOCYBAHHS HAL[IOHAJIBHOIO0 TYPHCTUYHOIO
NMPOAYKTY 3a KOPAOHOM IOCiTa€:

a) Ykpaina

0) CIIA

B) Kanana

r) [cnanis

54. B saxiili kpaiHi o4omoe cepy Typusmy MiHicTepeTBO KYyJIBTYpH,
3aco0iB MacoBoi iHdopManii Ta cmopTy, AKOMY NiINOPSAKOBYETHCH
opra, 1o 0e3nocepeaHbo KOOPAMHYE AisVIbHICTD Yy raay3i Typusmy:

a) YkpaiHi

0) Icnanii

B) €runTi

r) BenmukoOpuTanii

55. Y BcecBiTHIO TYypUCTHYHY OpPraHi3alilo BXOAATH MOHAM:
a) 95 kpain

0) 120 kpain

B) 68 kpain

r) 144 xpainu

56. Ykpaina crana giiicaum wiedom BTO:
a) ¥ 1978 p.
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6) Y 1995 p.
B) V 1981 p.
r) Y 1997 p.

57. llepmiuM roTeIbHUM JIAHIIOTOM Yy CBiTi BBAXKAETHCS:
a) Prince Hotels

0) Cubatur

B) Sol-Melia

r) Cesar Ritz

58. I'oTesbHi Ta pecTopaHHi mignpuemMcTBa Kopnopauii «Marriott» e:
a) 7 kpainax

0) 10 kpainax

B) 15 kpainax

r) 27 KpaiHax

59. I'oteqbHa kKopniopanis «[HTepKOHTHHEHTAJIB-0TEJIbY ICHY€ B:
a) 7 kpaiHax

6) 10 xpainax

B) 27 kpainax

r) 48 KpaiHax CBITY

60. 3anpoBaauBIIM TPAAULil0, 3TiTHO 3 KO0 BiABiTyBaui mpuxoanIn
J10 PeCTOPAHY TLIBKH Y BeUiPHiX KOCTIOMAX i CYKHSIX:

a) Ixon Binapn Mapiot

0) Konpan Hikosncon ['inTon

B) Encopt Minton Cratnep

r) Le3ap Piti

61. 3anpoBaauB BUCOKI cTaHIapTH KOMQOPTY i 3py4HOCTell y roresix
JJISl TYPHMCTIB cepeJHbOro KJacy 3a A0CTYIHUMH LWiHAMM:

a) Konpan Hikosicon [Miton

0) Lle3ap Pitn

B) Jl>xon Bimapmn Mapiot

r) EncBopt Minton Cratiep

62. IlinasiB roresibHUil Oi3HEC HAa HEJOCAKHY BHMCOTY, OCKUIbKU BBIB
MOHATTS «II’ITU3IPKOBOI0 rOTEJII0»:
a) Ile3ap Pitip
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0) xon Binapa Mapiot
B) Enceopt Minton Cratiep
r) Konpan Hikoncon ['inTon

63. Bnepiie 3anpononyBaB roayBaTi Naca;kKupiB Mg 4ac nepeaboTy:
a) Llezap Piti

0) Encopt Minton Cratiep

B) Konpan Hikoncon 'inton

r) Jlxon Binmapn Mapiot

64. OpieHTyI0OTBCS1 Ha ciMeliHe 00CIyrOByBaHHs, IOBHE XapUyBaHHSA Ta
0e3K0IITOBHE 00CTyrOBYBaHHS A JiTeii:

a) [xon Binapn Mapior

0) Konpan Hikoncon ['inTon

B) [le3ap Pitix

r) Kemonc Bincon

65. MixknapoaHa rorejibHa Mepeska Accor 3a 40 pokiB cBo€i podoTH
icnyey:

a) 30 xpaiHax cBiTy

0) 47 kpaiHax cBiTy

B) 60 kpaiHax CBiTY

r) 90 KpaiHax cBiTy

66. s Ibis xapakTepHo:

a) OpieHTOBaHI Ha TYpPUCTIB 3 BUCOKMMH J0XOJaMH. IHIUBIgyaabHE
00CITyroBYBaHHS

0) Bucoxwuii piBeHb 00CITyTOByBaHHS

B) CranmapTHuUii HOMep, SIKiCHE OOCIIyrOBYBaHHs Ta PO3MIlIEHHS 32
MOMIpHUMH IIHAMHA

r) EKOHOMIYHOTO KiTacy OOCIyroByBaHHS (CTaHIApTHI HOMepa, MPOCTi 3
odopMIIeHHS, SKi MalOTh HEOOXiZHWH KOMGOPT, B TOMY YHCIi TMOBHHMI
KOMITJIEKT CaHBY3J1a 3 AyIIEM Ta KOJLOPOBUM TEJIEBI30pOM

67. Haii6inbmow r100aJLHOI PO3MOAILYOK) CHCTEMOK HA
Mi*KHAPOAHOMY PUHKY TYPUCTHYHUX MOCJYT €:

a) Worldspan

0) Galileo

B) AMADEUS
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r) Sabre

68. Ilanuak 1. moxisisie cucreMy ynpasJliHHSI TYPH3MOM Ha cy0cHCTeM:
a) 10

6) 4

B) 8

r)2

69. 3 dKoro Ppoky poO3MOYMHAETHLCSI AKTHBHE KoMepuiiine
BUKOpHUCTAHHS [HTepHeTy: IJisi MPAMOro MapKeTHHIY, €JIeKTPOHHOI
TOPriBJIi, IK PEKJIAMHOI0 KaHAJIY:

a) 1981 p.

0) 2001 p.

B) 1979 p.

r) 1993 p.

70. 3arajbHa JIOIA HOMePa Ma€ CATATH:
a) 15 M*
6) 20 M’
B) 25 M’
r) 30 M°

71. MoHiTOpHHT — 11€:

a) Cucrema 300py iH(OpMaIlii, TPOTHO3yBaHHS OCHOBHUX TCHJICHIIIN
PO3BUTKY

0) BwmiHHS mOCATTH IIOCTABJICHHWX IIUICH, BHUKOPHCTOBYIOUH TIPAIILo,
IHTEIEKT, MOTUBH ITOBEIIHKH 1HIIUX JIIOIEH

B) He ympaBniHHS mpeameramu, a opraisaiis i ympaBiiHHS pOOOTOIO
monen

r) Hayka ynpaBiiHHS; CyKyNHICTh NMPHHLUIIIB, METOAIB, 3ac00iB Ta GopMm
YOpaBIliHHS 3 METOIO MiABHIICHHS €(PEKTUBHOI iSUIBHOCTI Ta 301JIbIICHHS
npUOYTKIB

71. MeToam nocaiskeHHS PH NMPOBeeHHI MOHITOPUHTY €:

a) Amnami3, cuHTe3, IHAYKIiA, JSAYKIisS, EKOHOMIKO-METOAMYHE
MOIETFOBAHHS

0) Anami3 i cuHTe3

B) [HayKIis Ta gemyKitis

r) EkoHOMIKO-MeTOAMYHE MOICIIOBAHHS
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72. CkilbKM iCHy€ OCHOBHUX I'PYN OI[iHIOBAHHS:
a)2
0)4
B) 5
r)6

73. 1o sikoi rpynd OUIHIOBAHHS HAJEKHMTH JOCTIIKEHHS CHTyauil
nepej BIPOBAIKEHHAM NMPOrpPaMmu:

a) Oninka cutyanii

0) Ouinka npouecy peanizalii IporpamMu

B) OIliHKa BIUTHBY IIPOTPaMH

r) OrmiHIOBaHHS

74. 1o AK0i rpynu HAJIEKUTh JOCTIIKEeHHS BilMOBITHOCTI JOCATHYTOI0
pe3yJbTaTy MOCTABJEHUM 3aBIAHHSM:

a) OniHKa BIUIMBY IIPOTrpamu

0) Ominka cutyarii

B) OriHKa mpoliecy peaizalii mporpamu

r) OriHIOBaHHS

75. KonTpoJinr — ue:

a) IlnaHyBaHHS, MOHITOPWHI, OTPWUMAaHHS 3BITHOCTI, IPOTHO3IB Ta
pexkoMeHaIin

0) Cucrema 300py iH(popMaIli, MPOrHO3YBaHHSI OCHOBHUX TCHJICHIIIH
PO3BUTKY

B) BMIiHHS JOCATTH TOCTaBJICHUX IIiJiel, BHUKOPHUCTOBYIOUH TpAIlio,
1HTEIEKT, MOTHUBU ITOBEIIHKH 1HIIUX JIOIEH

r) He ympaBiinHA mpeameramu, a OpraHizaiis i yrnpasliHHS pOOOTOIO
JIroIen

76. CKilbKM € BUAIB KOHTPOJIHIY:
a)3
0)2
B) 5
r4

77. MeTa oniepaTUBHOI0 KOHTPOJIIHIY:
a) Burpatu-o06’eM-nipuOyTox
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0) 3abe3neuyBaTd MOETAMHUA PO3BUTOK AJISI JOCSTHEHHS! JOBIOCTPOKOBOI
CTIHKOI ITepeBaru B KOHKYPEHTHUX TIO3HITIX

B) He ympaBniHHS mpeameramu, a opraizaiis i ympaBiiHHS pOOOTOIO
monei

r) BMiHHA JOCSITTH TIOCTAaBICHHWX IIUICH, BHUKOPHUCTOBYIOUW IIPAIIIO,
IHTEJIEKT, MOTHUBU ITOBEAIHKH 1HIIUX JIFOIEH

78. 1o ¢pyukiiii ctpaTerivyHoro KOHTPOJIHTY MOKHA BiTHecTH:
a) [InanyBaHHs, KOHTPOJIb, iH(OpMaIlifiHe 3a0e3meueHHs

0) [lnanyBanus, iHpopmariiine 3a0e3nedeHHs

B) KonTpons, inpopmauiiine 3a0e3neueHHs

r) [InanyBaHHs, KOHTPOJIb

79. 1o 0cHOBHUX NPUHIMIIIB OpraHizanili MOHITOPHHIY BiTHOCATH:

a) Kowmmnekchicte, 0e3nepepBHICTh,  MEPIOAWYHICTE  OTPUMAHHS
iH(opMallii, MOPIBHSUILHICTD

0) 3aKOHHICTh, 3MiHIOBAJIbHICTh, AEMOKPATH3M METO/IB POOOTH

B) IloemHaHHA KOJETIAIBHOCTI Ta €IWHOHAYAIBHOCTI, TJIacHICTh i
ypaxyBaHHS TPOMaJICEKOT TyMKH

r) llpodeciiiHa KOMITETEHTHICTh, EKOHOMIYHICTh, MPOTPaMyBaHHS,
HAyKOBiCTh

80. CTpykTypHI eJileMeHTH MOHITOPUHIY:

a) HopmaruBHo-mpaBoBe 3a0e3meueHHs, MOHITOPHHI  BHPOOHHYO-
rOCIIONAPCHKOT  MISIIBHOCTI, MOHITOPUHI  IHBECTHIIMHOT  AiSUTBHOCTI,
MOHITOPHHT (DiHAHCOBOT'O TIOTEHITiATY

0) Mosa, 1IiHHOCTi, HOPMH

B) MoBa, 3pa3Kku NOBEiHKH, MOHITOPUHT (hiHAHCOBOTO IMOTEHITI ATy

r) MoBa, WLIHHOCTi, 3pa3K¥ MOBEIIHKH, MOHITOPUHI 1HBECTHIIIHOI
TSIIBHOCTI

81. Ilociryra BU3HAYAETHCA K HIOCh:

a) HeBimuyTHe, HeBUAMME, 1110 HE € TIPEAMETOM TOPTIBII
0) BimuyTHi, BUIUMi, HUIMHA MOKHA TOPTyBaTH

B) HeBinuyTHi, BUIMMi, HUIMU MO>KHA TOPTYBaTH

r) HeBuaume, HUIMU MOKHA TOPTYBaTH

82. Topapu BU3HA4al0ThCS SIK LIOCh:
a) BiquytHe, Buanme, mijusirae 30epexeHHI0, HUIMU MOKHA TOPTYBAaTH
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0) HeBuaume, HUIMU MOKHA TOPTYBaTu
B) HeBimuyTHe, HEBUIMME, 110 HE € MPEAMETOM TOPTiBIIi
r) HeBinuyTHi, BUANMi, HUMH MOXHA TOPryBaTH

83. Ilocayra — me:

a) Byap-skuii 3axix, B SAKid OJHA CTOPOHA MOXKE 3aIpPOIOHYBATH I1HIIIN 1
K1, B OCHOBHOMY HEBIAUYTHI 1 HE MPU3BOAATH 0 MPHUBIACHEHHS

0) PecuoBmii abo iHTEeNEKTyalbHWH  pe3ynbTaT  JIOJCHKOI Iparli,
a0o peyoBHMHA, sKa CIY)XHTh MarepiaioM JUIS BUTOTOBJIICHHS a0o
BUPOOJICHHS 40ro-HeOy1b

B) Ilpoxmykrt npupoan i moAachKoi mpami ado TiNBKKM JIOACBKOI Tpami y
MaTepiajbHii 1 HeMaTepianbHil cyOcTaHii Ta y hopMi HOCIyr

r) BiguyTHe i NpU3BOANUTH 10 IPUBIACHEHHS

84. I'oTesibHA mocayra — me:

a) [lis mignmpueMcTBa 3 pO3MIIlIeHHS CIIOYKHBAYa Yepe3 MPOIO3HIIiI0 HoMepa
JUTSl TUMYAcOBOTO TIPOKMBAaHHS y TOTENi, a TaKOX IHIIA [isUTbHICTB,
OB’ s13aHa 3 PO3MIIIEHHIM i TAMYaCOBUM NepeOyBaHHIM

0) Le «re, mo MoXXHa HE KyNUTH, ajie MOKHA (i3UYHO BiIUyTH», LIO
NPOJACTHCS SIK Pe3yJbTaT BUPOOHUIITBA, & SIK HE AiSJIbHICTh

B) Lle pe3ynpTaT KOPUCHOI MisUTEHOCTI, IO 3MIHIOE CTaH 0coOu abo ToBapy
r) lle «Bugumuii ToBap»

85. CkinbkM € BUIiB roTeIbHUX MOCJIYT:
a)2
0)4
B) 5
r)3

86. O0csr mocayr rorejar (CIOKMBAHHS, XaPYYBaHHM), 110 BBeleHi y
LHiHY HOMepa | HAJAKThCS CIOKMBAYY 3TiIHO 3 YKJIAJEHUM J0r0BOPOM
—me:

a) OCHOBHI MOCITYTH

0) 3B’s13aHi

B) Jlonatkosi

r) Binbhi
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87. Iocayru, siki He HaJeXaTb J0 OCHOBHHMX IMOCJYI TOTedI0, IX
3aMOBJIIIOTH | OIVIAYYIOTh CHOKUBA4Yi JOJATKOBO 3riIHO 3 OKpeMHMM
J0TOBOPOM — Iie:

a) Jonatkosi

0) BinpHi

B) OCHOBHI

r) 3B’s13aH1

88. ®akrTopu, fKi BIIIMBATh HA KOJMBAHHA €KOHOMIYHHMX
NOKA3HMKIB:

a) O0’exTHBHI 1 Cy0’ €KTHBHI

0) Tpanchopmyroui

B) OO’ exTHBHI

r) Cy0’ekTHBHI

89. Jlo saxux ¢akTopiB HajJekaTb PO3MIpPH [0X0AY, COUiaAJbLHO-
€KOHOMiYHe CTAaHOBHUIIE, JeMorpadiuHe CTAHOBUIIE:

a) OO’ eKTHBHHX

0) Tpanchopmyrounx

B) Cy0’€KTHBHHUX

r) ®akTopy pocty

90. JTo sikux ¢gaxkTopiB HAJIE:KATH 3BUYKH CIIOKABAYiB, Tpaaulii, Moaa:
a) Cy0’eKTHBHUX

0) dakrtopiB pocty

B) Tpancdopmyrounx

r) OO’ €KTHUBHHX

91. OnTumManbHe CHiBBiTHOIIEHHS MOCJYIHU:
a) Ilina-saKicTh

0) [locmyra-sKicTh

B) [Tocnyra-KinbKicTh

r) KinbkicTb-sKicTb

92. Jlo maTepiaJIbHOI AKOCTi 00CTyTOBYBAHHS HAJIEKUTh:

a) OcoOnuBocTi 0OpMIICHHS 1HTEp €p-Iu3aiiHy, yMeOJIIoBaHHs, OUTU3HA,
SKICTH TTOCYIY

0) OTpuMaHHS OOCITYTOBYIOUNM TIEPCOHATIOM MPHUHITUTIB TOCTHHHOCTI

B) Uac o4ikyBaHHsI, OTIEPaTHBHICTh 1 IIBUIKICTh 0OCITyrOBYBaHHS
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r) 31aTHICTH IepcoHaTy (paxoBo BUKOHYBaTH 000B’SI3KU

93. Jlo TpuBaoCTi 00CTYrOBYBAHHS HAJICKUTh:

a) Yac ovikyBaHHS, ONIEPATUBHICTH 1 MIBUAKICTh 00CIyrOBYBaHHS

0) JloTpuMaHHS 00CITYyTOBYIOUNM TIEPCOHATIOM MIPHUHITUIIIB TOCTHHHOCTI

B) OcoOnuBocti 0OpMIICHHS 1HTEp €py-IU3aliHy, YMEOJIOBaHHS, SKICTh
nocyay

r) PiBens 3aransHOrO KOMGOPTY, eCTeTUIHE 0POPMIICHHS

94. Jlo TeHaeHNiil pO3BUTKY IOTEJILHOI0 0i3HeCy BiTHOCSTH:

a) Kontpons Hanx mpogakamu, Oe3reka, akTUBHY 1 KaliTaiu, riiodarmizaris,
TEXHOJIOT1

0) Dbesneka, axtuBM 1 Kamitanu, TioOamizailis, 3HIDKEHHS pPiBHS
HAPOKYyBaHOCTI

B) AKTHBH 1 KamiTajy, 1J1o0ai3aiis, 30UIbIICHHS KITbKOCTI PO3JydeHb

r) be3neka, akTHBH 1 KamiTaiu, 301UIBIICHHS KUIBKOCTI CAMOTHIX JIFOJICH

95. Jlnsl OUiHKM Ppe3yabTATiB AISVIBHOCTI MiAPHMEMCTBA T'OTEJIbHOIO
rocnoJapcTBa BUKOPHCTOBYIOTHCS TaAKi MOKA3HUKH:

a) KinpkicHi Ta sKicHI

0) KinpkicHi

B) UMCTi 10X0/1 BiJ OnepaiiiiHoi AisUIbHOCTI, OB’ SI3aH1 3 HAXOKSHHIM
TPOIIOBHUX KOIITIB

r) Unctuit mpubyTOK BiJ ONepamiifHol AisTbHOCTI

96. /o KiTbKiCHHX MOKA3HUKIB HAJIEKATD:

a) 3arampHa KIJBKICTh TOTEIIB, OJHOPA30Ba MICTKICTh TOTENIB, 3arajibHa
KUTBKICTh TIPHIKIKAX

0) KoeilieHT BUKOPUCTaHHS MiCTKOCTI, IO XapaKTEpU3y€e BUKOPUCTAHHS
TOTEIHHOTO TOCHOJApCTBA  PETiOHy TMPOTSATOM  TIEBHOTO  TEepioay
eKcInTyaTarii

B) OmHOpa3oBa MICTKICTh T'OTENiB, BUTPAaTH HE TOB’S3aHi 3 TPOLIOBHMHU
BUTpaTaMu

r) KoedimieHT BUKOPUCTaHHS MICTKOCTI, OJJHOPa30Ba MICTKICTh TOTEIIIB

97. IlonmuT 3a/€XXUTh Bi:

a) [lian, SKOCTI, €MaCTUIHOCTI, CEPBICHOTO 0OCITyTOBYBaHHS
0) SIxocTi, TPOIIOBHX KOIITIiB

B) Llinu, yrictoro npubyTKy
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r) CepBicHOro 00CITyTOBYBaHHs, IPOIIOBHUX KOIITIB

98. Il;iaTocmpomoskHa nMoTpeda y NneBHOMY TOBapi — 1e:
a) [lomut

6) YucTuii mpubyTOK

B) I[Ipormo3uirist

r) I'pomrosi komru

99. KinbkicTh TOBapiB i mocayr, ki NpPONOHYIOTHCA 10 MPOAaXKy Ha
PHMHKY 32 IIeBHOIO I[iHOIO — LIe:

a) [Iponozumis

6) [lorut

B) UncTnii npubyToK

r) I'pomrosi xomru

100. YncenbHicTh CNOKUBAYiB BUZBHAYAETHCA TAKUMH MeTOIAMM:
a) MetoznoMm BUOIPKOBOTO CIIOCTEPEKEHHS,

0) MeTonoM excriepTHOI OLIHKU

B) MeTomoM nopiBHSIHHS

r) 3a YUCIOM KacOBOI'O YEKY

3 PIBEHD (nBi npaBWibHi BiinoBimi)

1. 1o roreanHoi rpynu ACCOR BigHOCATHCA roTe/IbHI KOMIAHIT:
1. IBIS

2. IKKO

3. IVAN

4. ETAP

2. 1o rorenbHoi rpynu ACCOR BigHOCATBCS TOTeJIbHI KOMIIAHII:
1. IBIS

2. IKKO

3. IVAN

4. Mercure

3. lo roreabnoi rpynn ACCOR BigHOCATHCS TOTeJIbHI KOMITAHII:
1. Mercure

2. Sofitel

3.IVAN
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4.JORJ

4. 1o rorenbHoi rpynu ACCOR BigHOCATBCS rOTeJIbHI KOMIIAHII:
1. FORMULE 1

2. MOTEL

3. PANKO

4. ETAP

5. o rpynum npupPOIHO-PeCYpCHMX 4YMHHHMKIB CTAHOBJEHHSl Ta
PO3BHUTKY c(epy TOCTUHHOCTI BiTHOCATHCS:

1. MinepanbHi Boau

2. IcTropuko-KynpTypHa CriaIirHa

3. Ilam’ITKHM apXiTEKTypu

4. JlikyBanbHi rpssi

6. 1o rpynu eKOHOMiYHMX YMHHHUKIB CTAHOBJIEHHSI Ta PO3BUTKY cepu
TOCTHHHOCTI BiTHOCATHCH:

1. BropkeT TypUCTUYHUX HiANPUEMCTB

2. JIlnHamika TypHCTOIIOTOKIB

3. broeT MiHepanbHOT BOAH

4. Nons cdepu rocturHoCcTi y BBII kpainn

7. B eBoaonii cepn roCTHHHOCTI BUOKPEMJIEHO OCHOBHI nepioan:
1. ®opmyBaHHs crieniaizoBaHuX 3aknaaiB po3mimmerHs (VI-XV cr.)
2. ByaiBHUIITBO aBTO0PIT

3. BUHUKHEHHS rOTENIB

4. CyyacHHH MOCTYM CBITOBOTO MOTEIHLHOTO FOCMOIAPCTBA

8. Ha ITogicci BUKOPUCTOBYIOTHCSl Y peKpealii o3epa:

1. ®opmyBaHHS cremiaizoBaHuX 3aknaaiB po3mimerHs (VI-XV cr.)

2. BuankneHHs nepiux 3akianiB roctuHHocTi (VI Tuc. o H. e.)

3. Po3BuTOK roTensHOi Ta pectopanHoi cdepu y XVI — Ha mouatky XX cT.
4. dopMyBaHHS CIIeIia)li30BaHUX 3aKnaiB po3MimieHHs (VI ct. 1o H.e.)

9. Kopuma BimHOCHJ1acsl 10 3aKIa/iB:
1. IIpoxuBanHS

2. IcTOpUKO-KyNbTYPHOI CIIaIUIMHU

3. ApxiTekTypu

4. XapuyBaHHS
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10. ¥ Kpumy nepen Ilepuioio cBiTOBOIO BiliHOI0 3HAXOTUITUCS:
1. TaGopu BigNOYMHKY MOJIO1

2. T'oremi

3. BynuHKY BiATIOYHHKY OUTEITOBUKIB

4. Canaropii

11. Haijibiabme rorenis y I'aanuuHi 3HaxXoauI0cs y Micrax:
1. BapmraBa

2. JIpBiB

3. KpakiB

4. CraHucnaBiB

12. «3esennii roresb» 0yJio 30ynosano y 1803-1805 pp. y:
1. Kuesi

2. JIsBOBI

3. Kueso-Ileuepcokiit JlaBpi

4. XapkoBi

13. Y nepunii gecarui CBIiTOBOro pedTHHIY 3a BiABiIyBaHiCTIO
3HAXOAATBCS KPaiHM:

1. Inmonesis

2. ®panmis

3. Pocis

4. Manaifzist

14. Y mnepunii gecarui CBITOBOro pedTHHIY 3a BiABiIyBaHiCTIO
3HAXOAATBCS KPaiHM:

1. Tainaun

2. ®paHIis

3. bpazumis

4. Itanis

15. Y nepuiii gecatui CBiTOBOro peiiTMHIY 3a J0X0JaMH BiJ TypU3My
3HAXOAATHCS KpaiHM:

1. Iapisa

2. Icmranis

3. Ykpaina

4. TypeuuuHa
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4 PIBEHD (Bka3aTu BiInoBiab)

1. Haii6inbmorw y ckiaagi roreasHoi rpymu ACCOR € rorenabHa

KOMIIaHis:
1.

2. Haiibiabuie roreJsHUX KiMHAT y ckjani rorejbHoi rpynu ACCOR

MAa€ roTeJbLHA KOMIIaHifA:
1.

3. Haiibiabme rorediB B pi3HUX KpaiHax CBITY y ckJaai roreJbHOI
rpynu ACCOR mae roresibHa KOMIaHisA:
1.

4. Haii6inbme roreniB y CIIA ta Kanani y ckiagi rorejibHoi rpynu
ACCOR ma€ roreibHa KOMIAHIA:
1.

5. Ilepuii kapaBaH-capai BUHUKJIH Y:
1.

6. Bnepme CJIOBO «0TeJIb» 3aCTOCOBAHO LI0/I0 3aKJIAdiB p03MiHIeHHﬂ y:
1.

7. 'onoBHMM 0aJIbHEOTOTIYHUM PecypcoM BBAKAIOThCH:
1.

8. 3aknang po3mileHHs «ocTepiii» BHHMK Ha TepUTOpii cydacHoi
Jep:KaBuU:
1.

9. I'otenn «/Kop:x» aisB y:
1.

10. TI'oteas «Opeanga» aisB y:
1.

11. T'oteas «TaBpuaa» nisaB y:
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12. 'oteas «Epmitax» aisaB y:
1.

13. Ha nepmomy micui CBiTOBOIro peidTHHIY 32 10X0aMH Bil TypU3My
3HAXOIMTHCHA KpaiHa:

1.

14. Ha mnepmomy wmicui CBiTOBOro pedTHHIY 3a BiaBiZyBaHicTIO
3HAXOIMTHCHA KpaiHa:

1.

15. Ha necsitomy micui CBIiTOBOro peiiTHHTY 3a J0X0JAMH Bil TypU3My
3HAXOIMThHCS KpaiHa:
1.

5 PIBEHb
1. IToeaHaiiTe roreibHi KOMIAaHil Ta KUIbKICTh roTeJIiB B HUX:
IBIS 852
Motel 6 584
RED ROOF INNS 236
ETAP 300

2. IloeaHailiTe roTeJbLHI KOMIIAHII Ta KUILKICTL TOoTEJIiB B HUX:

STUDIO 6 364
FORMULE 1 35

IBIS 852
Motel 6 584

3. IloenHaiiTe roTeibHi KOMIAHII Ta rOTeJIbHI Mepeski:

JW Hotels & Resorts

Marriot International

STUDIO 6 Marriot International
FORMULE 1 ACCOR
Residence Inn ACCOR
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4. IToenHaiiTe roTe/ibHi KOMIAHII Ta rOTEJbHI Mepexi:

Suitehotel Marriot International
Executive Apartments ACCOR
Novotel ACCOR
Renaissance Hotels & Resorts Marriot International

5. IloennaiiTe rpynd YMHHUKIB CTAHOBJIEHHSI Ta PO3BUTKY cdepu
TOCTHHHOCTI Ta IX XapaKTePHCTHKY:

CouianbHi

301IbIIIeHHS JOXO/IIB HACEICHHS, 3HAYHUH €KOHOMIYHHI
MTOTEHIIIa]l OKPEMHUX PETIOHIB 1 IIEHTPIB 3yMOBITIOE PO3BUTOK
TYPUCTHYHO-PEKPEALIITHAX KOMIUIEKCIB, HaCaMIiepe i PO3BUTOK
c(hepu rOCTUHHOCTI

Exonomiuni

Po3BUTOK CycTIBHUX BiTHOCHH 3yMOBHB JleMoTpadivni i
MirpamniiHi IpoIecu, HeOOXiHICTh CHCTEMU 3aKIIaIiB
TOCTUHHOCTI JUTsI IXHBOT peai3artii

KynbsTypHi

BukopucTaHHs TOCATHEHb HAYKH 1 TEXHIKH 3yMOBHIIO 3MiHY
(hopM Ta METOMIB JisUTLHOCTI 3aKJIa][iB TOCTHHHOCTI —
BUKOPHUCTAHHS HOBITHIX TEXHOJIOT1H, TEXHIYHUX 3aKJIaJliB,
iHpOpMaLiHHUX CUCTEM

HayxoBo-
TEXHIYHUN
nporpec

Oco0a1BOCTI MEHTAIBHOCTI, KyJIbTYPH, PENIrii BIVIMHYJIN Ha
HOTpeOu, MOTHBH, LIHHOCTI OJOPOKYIOUHX, 3yMOBHIIN
(hopMyBaHHS CUCTEMHM 3aKJIafliB TOCTUHHOCTI, BU3HAUMIIN
npodisp iXHBOI crieriarizanii

6. IloennaiiTe rpynu 4YMHHHMKIB CTAHOBJICHHSI TA PO3BUTKY cdepH
TOCTHHHOCTI Ta iX XapaKTepHCTHKY:

CouianbHi

Cucrema 3aKOHOJABYMX | HOPMATUBHUX MPUHIIUIIB ACPIKABU
3YMOBITIOE BILTHB Ha KOMILICKC (DYHKI[IOHAIEHUX XapaKTEPUCTUK
3aKJIaJ{iB TOCTUHHOCTI, Oy/IIBHUIITBO i YMOBH OCHAILCHHS
3aKJaJliB PO3MIIIICHHS, CTBOPEHHS KOPIIOPATUBHHUX (GOPM
oprami3zaiii. YnHHUK 0CBOEHHS a00 3aBOIOBAHHS HOBUX
TEpUTOPiil BU3BHAYUB rEONPOCTOPOBE MOIIUPEHHS IPUHIHIIIB
oprami3aiiii cepu TOCTUHHOCTI Ti€l UM 1HIIOI JepKaBu

TTomiTuyni

Po3BUTOK CycTIIBHUX BiTHOCHH 3yMOBHB JieMoTpadidni i
MirpamniiHi IpoIecu, HeOOXiHICTh CHCTEMU 3aKIIaIiB
TOCTUHHOCTI JUTsl IXHBOT peai3artii

KynbsTypHi

OCBOEHHS PEKpeAIitHO-TYPUCTHYHUX TIPUPOJTHUX PECYPCIB,
naHanadTiB 3yMOBIIIOE CTBOPEHHSI PeKpealitHO-TYpUCTHYHOT
iHppacTpyKTypH, Hacamnepe] chepu roCTHHHOCTI

IIpupoaHo-
pecypcHi

Oco0a1BOCTI MEHTAIBHOCTI, KyJIbTYPH, PENirii BIVIMHYJIN Ha
NOTpeOU, MOTHBH, LIHHOCTI HOJOPOKYIOUHX, 3yMOBHIIN
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(hopMyBaHHS CUCTEMH 3aKJIafliB TOCTUHHOCTI, BU3HAYMIIN
npodisp iXHBOI crieriaizanii

7. IloennaiiTe rpynd YMHHUKIB CTAHOBJIEHHSI TAa PO3BUTKY cdepu
TOCTHHHOCTI Ta iX XapaKTepHCTHKY:

CorrianbHi 301IbIIeHHS JOXO/IIB HACEICHHS, 3HAYHUH €KOHOMIYHHI
MOTEHIiaJl OKPEMHX PETIOHIB 1 HEHTPIB 3yMOBIIIOE PO3BUTOK
TYPUCTUYHO-PEKPEAIiTHIX KOMIUIEKCIB, HacaMIepe PO3BUTOK
c(hepy rOCTHHHOCTI

ExonomiuHi Po3BUTOK CycTIIBHUX BiTHOCHH 3yMOBHB JieMorpadidni i
MirpamniiHi IpoIecu, HeOOXiHICTh CHCTEMU 3aKIIaIiB
TOCTUHHOCTI JUTsI IXHBOT peai3artii

IIpupoano- BukopucTaHHs TOCATHEHb HAYKH 1 TEXHIKA 3yMOBHIIO 3MiHY

pecypcHi (hopm Ta METOJIB AiSUTLHOCTI 3aKJIaIiB TOCTHHHOCTI —
BUKOPHUCTAHHS HOBITHIX TEXHOJIOTIH, TEXHIYHUX 3aKJI/iB,
iHQOPMAIIITHAX CHCTEM

Hayxkogo- OCBO€EHHS PEKpeaIliitHO-TYPUCTHYHUX TIPUPOJTHUX PECYPCIB,

TEXHIYHHUHA naHauadTIiB 3yMOBIIIOE CTBOPCHHS PEKPEaliiHO-TYPUCTHYHOL

nporpec iHppacTpyKTypH, Hacamnepe] chepu roCTHHHOCTI

8. IloemanaiiTe rpynu YMHHHMKIB CTAHOBJICHHSI Ta PO3BHTKY cdepu
TOCTMHHOCTI Ta iX XapaKTepUCTHKY:

IIpupoano-
pecypcHi

3061IbIIEHHS JOXO/IB HACEJIEHHS, 3HAYHNH €KOHOMIYHHUI
MOTEHIiaJl OKPEMHX PETIOHIB 1 HEHTPIB 3yMOBIIIOE PO3BUTOK
TYPUCTHYHO-PEKPEALIITHNX KOMIUIEKCIB, HaCaMIIepe ] PO3BUTOK
chepu TOCTUHHOCTI

Exonomiuni

OCBO€EHHS peKpeaLiitHO-TypUCTHYHUX IPUPOJHUX PECYPCIB,
naHAnadTiB 3yMOBIIIOE CTBOPEHHSI pEKpeallitHO-TYpUCTHYHOT
iHppacTpyKTypH, Hacamnepe] chepu roCTHHHOCTI

KynberypHi

Cucrema 3aKOHOJABYMX | HOPMATUBHUX MPUHIIUIIB ACPKABU
3YMOBITIOE BIUTHB Ha KOMILICKC (DYHKI[IOHAIEHUX XapaKTEPUCTUK
3aKJIa/IiB TOCTUHHOCTI, OyIiBHUIITBO i YMOBH OCHAIIICHHS
3aKJIaliB PO3MIIIICHHS, CTBOPEHHS KOPIIOPATUBHUX (GOPM
oprami3aiii. YnHHUK 0CBOEHHS 200 3aBOIOBAHHS HOBUX
TEpUTOPIiil BU3HAYUB EOIPOCTOPOBE MOIIUPEHHS IPUHIIMITIB
opraHi3aliii cepyu TOCTUHHOCTI Ti€l UM 1HIIOI JepKaBu

TTomiTuyni

Oco0aMBOCTI MEHTAIBHOCTI, KYJBTYPH, PEIrii BIUTMHYIN Ha
HOTpeOu, MOTHBH, LIHHOCTI OJOPOKYIOUHX, 3yMOBHIIN
(hopMyBaHHS CUCTEMHM 3aKJIafiB TOCTUHHOCTI, BU3HAUMIIN
npodisp iXHBOI crerianizanii
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9. IloennaiiTe roTei Ta MicTa, y IKHX BOHHU JNisIN:

10. IToennaiiTe roresi Ta MicTa, y AKMX BOHH TislJIu:

11. IToennaiiTe roresi Ta MicTa, y AKMX BOHH JislJIu:

12. IloennaiiTe KIILKICTH roTeJiB Ta KPaiHYy, e BOHU JilOTh:

13. Iloeanaiite micusi CBiTOBOro PpedTHHTY 3a BiABiAyBaHiCTIO Ta

Kpainy:

14. Iloeanaiite micuss CBiTOBOro pedTHHIY 3a 10X0JaMH Bil TypU3My

Ta KpaiHy:

Kopx Kuis
Kpacnas Snra
Opeanna Opeca
EpwmiTax JIbBiB

JInbine XapkiB
Intypuct Opeca
Juictep JIbBiB
YopHe mMope Kuis

Bbpartucnasa JIbBiB
Kopx Kuis
Mup Yxropon
3akapmarrs XapkiB

1218 I3pains

318 Dpanuis

26000 BennkoOpuraHis

19700 Ykpaina

ITepme Icnanist
Hpyre Dpanuis
Tpete Kuraii
UYetBepre CIIIA

ITeprre Icnanis
Hpyre Dpaniis
Tpere Kwurait
UeTBepre CIIA
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15. Tloexnaiite micust CBiTOBOro pedTHHIY

Kpainy:

3a BiaBinyBaHicTIO Ta

Hpyre Mexkcuka
Tpete DpaHIis
Yersepre Kurait
Jecsre CIIIA
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HABYAJIBHO-METOJINYHE BUJAHHA

Boaoanmup Kianuyk
Jlecs IlonboBa

Typusm i rorejibHe rocnoJapCcTBO CBITY Ta YKPAiHHU :
icTopist Ta cy4acHUii CTaH, TEHJAEHUIl i MOHITOPUHT

HaB4aJanLHO-MeTOAMYHHI MOCIOHNK

Komm’rorepna Bepcrka — Bosiogumup Kinanmuyk

[Migmucarno o apyky 25.04.2013 poky. @opmar apyky 60x90;,6 Ywm.
IpyK. apk. — 25,5. 3amosnenns Ne B2025/13. Haknax 300 npum.

BuapykysaHo B [pykapHi “®oniaHTt”
CeigouTtBo cyb’ekTa BUAaBHU4OI cnpasu cepis I® N224
MM (BikoHcbka O.B.)

76000, M. IBaHO-PpaHKiBCbK
Byn. Ctapo3amkoBa, 2
www.foliant.if.ua
e-mail: foliant.drukarmnja@gmail.com

Ten.-pakc: +38 (0342) 50-21-65
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	Вступ
	Світовий ринок туристичних та готельних послуг постійно змінюється, має динамічну структуру, розвивається у взаємодії з іншими ринками товарів та послуг, відчуваючи вплив з боку ринкового середовища. На світовому ринку туристичних та готельних послуг ...
	Важливу роль у підготовці таких фахівців посідають навчальні дисципліни «Світовий туризм та готельне господарство», «Міжнародна готельна індустрія» та «Моніторинг світового ринку готельних і ресторанних послуг». Актуальність вивчення цих дисциплін об...
	Навчально-методичний посібник містить структурно-логічні блоки для проведення лекцій, практичних занять, список рекомендованої літератури, тестові завдання, завдання для самоконтролю оволодіння навчальним матеріалом. Зазначені матеріали спрямовані на ...
	Навчально-методичний посібник надає можливість ґрунтовніше сприймати лекційний матеріал, системно та всебічно готуватись до практичних занять, самостійно досліджувати процеси, що відбуваються на світовому ринку туристичної та готельної індустрії.
	«Моніторинг світового ринку
	Усього годин
	«Моніторинг світового ринку
	готельних і ресторанних послуг»
	Словник термінів
	Аналіз – метод наукового дослідження, основою якого є поділ цілісного предмета на складові частини з метою його всебічного вивчення.
	Безперервність – як принцип системного підходу при здійсненні моніторингу ринку передбачає, що тільки при системному накопиченні даних і регулярності дослідження можливе своєчасне виявлення змін, які відбуваються у кон'юнктурі ринку, та їх врахування ...
	Ботель – рекреаційний заклад, призначений для цілорічного функціонування на зразок турбази, розташований на березі річки або іншої водойми зі спорудами для технічного обслуговування плавзасобів.
	Всесвітня туристична організація (ВТО, з 2005 р. – ЮНВТО) – міжнародна міжурядова організація в галузі туризму.
	Гостинний двір – прототип сучасних готелів, де зупинялися гості-купці, зберігалися товари й велася торгівля. Виник у Київській Русі. Мав вигляд прямокутної площі, обнесеної кам’яними чи дерев’яними приміщеннями, що сполучалися перекритими галереями. В...
	Гостинність – найважливіша споживча властивість готельної послуги: вміння дати відчути клієнтові, що йому раді, з гідністю продемонструвати свою повагу, виглядати люб’язним.
	Готель – будинок із мебльованими кімнатами для короткочасного проживання приїжджих. Залежно від рівня готелю, в ньому можуть бути додаткові послуги – ресторани, кафе, бари, бібліотеки, спортзали, сауни та інше.
	Готельна індустрія – вид економічної діяльності, який включає надання готельних послуг та організацію за винагороду короткотермінового проживання в готелях, кемпінгах, мотелях, будинках для приїжджих і т.д.
	Готельна мережа – одна з мережевих або інших готельних систем, члени якої користуються певними привілеями, особливо в національній системі бронювання.
	Диверсифікація: 1. Володіння найрізноманітнішими фінансовими активами, кожен з яких має різний рівень ризику, з метою зниження загального ступеня ризику портфеля в цілому; 2. Розподіл інвестицій і ризиків з різних ринків, фінансових інструментів і стр...
	Заїжджий двір – комплекс будівель готельного типу на дорозі або околиці міста. Крім споруд для житла, кухні передбачались службові й господарські будівлі для коней, фуражу тощо.
	Заклад розміщення – будь-які об'єкти, в яких туристам епізодично чи регулярно надають місце для ночівлі.
	Караван-сарай – заїжджий двір для караванів на торгових шляхах і в містах Переднього Сходу, Середньої Азії, Закавказзя тощо.
	Кемпінг – літній табір для автотуристів з самообслуговуванням, розташований як правило, у мальовничій місцевості.
	Консорціум – тимчасові статутні об'єднання промислового і банківського капіталу для досягнення спільної мети (спільне розміщення позики або здійснення єдиного промислового проекту).
	Корчма, шинок, лабаз, видумка – в Україні будівля або заїзд, де продавалися спиртні напої. Синонім середньовічних шинку чи стодоли. Аналог сучасних ресторанів. Завідували корчмою корчмарі. Їх робота вважалася непристойною для «добрих людей», тому її т...
	Криза – фаза економічного циклу, обумовлена тим, що періодичне оновлення основного капіталу призводить до збільшення ефективності виробництва, до перевищення пропозиції товарів та послуг над попитом і в підсумку – до перевиробництва.
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