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acnipaHT Kadeapu eKOHOMIUHOI KibepHeTHKH Ta iHpopMaTUKHY,

TepHoMiIbCbKUI HalLliOHAJIbHUI €eKOHOMIYHUH YHiBEpCUTET

PUHOK BI3HEC-AHAJIITUKU: TEHJAEHIII TA IEPCIIEKTUBU PO3BUTKY

HocnidoceHo ocHosHi meHOdeHyii po3geumky 6i3Hec-aHaaimuku. PoszasHymo aabmepHamusHi nidxodu do peanizayii Bl-
npoekmis. [lpoaHaaizogaxo npobaemHi acnekmu enpogadxrceHHs Bl-cucmem y nionpuemHuybKitl disiabHocmi.

Katouoegi caoea: 6i3Hec-ananimuka, eeHdopu, BI-cucmemu, BI-npoekmu, anaaimuyni npoekmu, Bl-incmpymenmu, Bl-cepegicu.

3acobu 6i3Hec-aHaJIi TUKH 3a OCTaHHI poku
MepeTBOPUIINCS JJis 6iMbLIOCTI opraHizaniii Ha He3aMiHHUN
IHCTpyMeHT  ynpaBJiiHHA. MOXJIMBOCTI  aHaJIiTUYHUX
IHCTPYMEHTIB BXKe JaBHO He CTaBJIATBbCA MiJ CyMHIB TOI-
MeHeJ)XepaMU Ta KepiBHMKaMH KOMIaHi.

llle nmekisbka pokiB TOMy Gi3Hec-aHaTITHKAa BBaXKasach
[IpeporaTUBOI0 aHAJITHUKIB Ta KEepiBHUKIB BHUILOI JIAHKH.
OpHak CbOrojHI MomyJspusalis Ta MiJBUILEHHS OCTYIy
A0 Bl-iHCTpyMeHTIB CHpUYUHUIM Te, 1O KOJIO iX
KOPUCTYBauiB cTa€ 3HayHO wmupwuM. Jlo 6igbmiocTi
opraisaniil MOCTYnoBO NPUXOAUTb PO3YMiHHA TOTO, IO
JIOCTYIl [0 CBOEYacCHOi Ta aKTyaJbHOi iHpopmauii
HeoOXiAHWU yciM coiBpo6iTHUKaM, BiANOBiZa/JLHUM 3a
HNPUHAHATTA pillleHb.

MeToto cTatTTi € aHasMi3 cTaHy PUHKY Gi3Hec-aHaJIiTHKHY,
CBiTOBI TeHJEHLiMl PpO3BUTKY i BU3HAYEHHS MEpPCHEKTUB
LbOr0 HAIPSAMKY.

TeH/ieHIil pO3BUTKY pUHKY Gi3HeC-aHAJIITUKU HACTYIHi:

ynpoBa/pkeHHs1 Bl-pilmeHb, 1o 3a6e3medyloTh 6ijbIl
ebeKTHBHY pOGOTY KOpPHUCTYBayiB 3 JAHUMH y BUIJAAL
iHopmarlifiHo-aHaNi THYHUX TOPTAJIB;

BI-iHCTpyMeHTH CTaBaTHMMYyTb 110pa3y AOCTYIHIIIUMU
OJIS1 CIIOXKMBAYiB;

— 3@ paxyHOK Ni/iBUILeHHS 3pY4YHOCTI BUKOpUCTaHHA Bl
AJI1 BeJIMKOl KIJIbKOCTI KOPHUCTYBayiB, y KOMIAHIiAX
3pocTaTUMe NMONUT Ha MOoGiibHI Bl-gogaTky;

— npu BubGopi Bl kommaHil 6yyTh KepyBaTHCS He JIMIIE
JLOCKOHAJIICTIO caMoi TexHoJIorii, a i AKICTI0O BUpillIeHHS
BiZIMOBiiHMX 6i3Hec-3aBJaHb;

— puHok Bl-nnatrdopm OGyne 3anuumaTucs OHUM 3
HaUGiIbLI IBU/IKO3POCTAaOYUX pUHKIB [10, He3BaXKaouu
Ha KOJIMBaHHSl B €KOHOMili Ta He3HauHe eKOHOMiuHe
3pOCTaHHS.

JeBin Ctoanep (DavidStodder), kepiBHUK AoCTimKeEHD V
coepi 6i3Hec-aHANITUKY, BUSHAYUB TPU OCHOBHI TeHJIEHILi,
1110 3aCJIyTOBYIOTh 0COGJIMBOI yBaru:

— O00OYHMC/IeHHA 3MiHATb «IaHAwadT»
aHaJIiTUKWY;

— Bi3yasizanisa JaHuX HabyBaTUMe GibIIOr0 3HAYEHHS;

— iHTerpauis JaHHUX MOKPAIIUTBCA 32 paXyHOK OCBI4eHOCTI
KOPUCTYBAYiB 1[0/10 Kepes1 AaHuX[2].

[HCTpyMeHTH G6i3Hec-aHAJITUKKU MOCTYNOBO CTalOTh
OPOCTILIMMY, a TMpolec NowyKy iH¢opManii - 6iabi
iHTyITUBHO 3po3yMisuM Ta edekTUBHUM. Kopucrtysaui,
norpe6a sKUX y iHpopMauii 3pocrag, 6yAyTh AMKTYBATH
BEH/I0paM BUMOTH J10 «MO6ii3auii» cucreM 6i3Hec-aHasizy,
a TaKoXX BUKOPHCTAHHS {HHOBaLiMHUX 3ac06iB, TaKUX, K
06po6ka JaHUX B ONepaTHUBHIM mam'ATi i 3acTocyBaHHS
MeTO/ly aCOL[iaTUBHOIO aHali3y.

fKI0 TOPKHYTHUCA TpeHZIB PpO3BUTKY pHUHKY BI-

ansa  6i3Hec-
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IHCTPYMEHTIB, aHa/iTUKU CIOCTEepiraloTb IparHeHHd [0
CTBOPEHHS GBI MPOCTIlINX i 3pyYHUX iHTEepdENCiB, Jerky
iHTerpanito 3 IHIIMMHU AoJaTKaMU. 3pocTaTHMe NOMUT Ha
iHTepakTUBHI Ta MOGiJILHI cucTeMU 6i3Hec-aHaMi3y. 3pocTe
YyacTKa aHaJTiTUYHUX [OAATKIB, 110 BUKOPUCTOBYIOTHCA SIK
nocayra (Softwareas a Service, SaaS). [lopi6Huil miaxinx -
Jly’Ke NPOCTUH, epeKTUBHUH i MaJIOPU3UKOBAHUH LJSX [0
BTiJleHHs  cTparerii  6i3Hec-aHanidy (oco6suBO  AJss
HeBeJIMKUX i cepe/IHiX KOMIaHiH).

Bucoki BuMoru /10 epeKTUBHOCTI cucTeM GizHec-aHai3y
3 OOKy KOMNAHil CTMMYyJIIOBaJM NMOSIBY Ha PUHKY HOBOI'O
[OKOJIIHHA iHTeJieKTyabHUX cucteM Bl. Akio knacuyHi Bl-
JOJATKU  aHa/Mi3ylTb  [iJIbHICTD  KOMIHAHIl  TiJIbKU
nocT}aKkTyM Ha OCHOBi HAassBHUX JJaHUX, TO iHTeJeKTya/bHi
pillleHHs [03BOJISIIOTh BUSIBUTH TeHJEHIil 1 mobyayBaTu
HNPOrHO3 PO3BUTKY NOJii a60 npoBecTH 6araTopakTOPHUN
aHasi3 i 3MoJes0BaTH pi3Hi cuTyauil, HanpukIaZ, AKUH
ebeKT NpHHece MapKETHHIOBUH 3axiJy a60 BIPOBAJKEHHS
HOBOI TexHoJIOril. baraTo B 4OMy Lie CIpuUsie PO3BUTKY
MOCJYT 3i CTBOPEHHA TaK 3BAaHUX CUTYalifHUX LIeHTPIB, ¥
Aakux Bl-cucTeMu nporHosyBaHHs i MOJe/l0BaHHSI CTAlOTh
OJIHUM 3 F0JIOBHUX KOMIIOHEHTIB.

Kinbkicts iHdopMalii, siky reHepyloTh KOPHOpPaTHBHI
indopmaniiiHi cuctemy, 36iabiyBaTuMeThes. Lli faHi pazom
i3 HECTPYKTYpOBAaHUMM JAaHUMH DPIi3HUX JXepeJs, a TaKOX
JaHUMU 3 «XMapHUX» JOJATKIB, COLiaJIbHUX Mepex i pisHUX
NPUCTPOIB MOBUHHI GyTH 3po6JIeHI JOCTYMHUMU AJis
aHaJsi3y i npuiHATTA pimweHb. Bl-miatdopmu i Bl-gogatku
CTaHyTb KJIIOYOBOIO JIAHKOI CTpaTerii i 6yAyTbh aKTHBHO
3aCTOCOBYBAaTUCA Il aHA/i3y 3pOCTal040i KiJIbKOCTI JaHUX
Bifi pi3HMX HPUCTPOIB 3 THUM, 100 BU3HAYUTH KJIHOUOBI
MOXKJIMBOCTI i pU3UKH AJ1s 6i3HECY Ta ONTUMi3yBaTH MpoLieC
HNPUHAHATTA pillleHb.

Tpaguuiinuit  miaxizy go peanisauii  Bl-mpoekty
nepenbayae KymiBJal0 NPOrpaMHOro NPOAYKTY y Horo
po3po6HHMKAa i mojajbllie  3aJy4YeHHS  CHCTEMHOIO
iHTerpaTopa Jss1 BIPOBa/KEHHS NPHUAGAHOTO pillleHHS.
OaHaK 3pOCTaHHS KOPHUCTYBAlbKUX iHinjaTuB y coepi I13,
pO3LIMpEHHs] BUKOPUCTAHHS 30BHIIIHIX [pKkepest iHpopmanii
i HafBHICTP HECTPYKTYpOBAaHOI'O KOHTEHTY pOOUTH
noAi6HUHM mifxix Bce OGisbII PU3MKOBAHUM i MOTEHLiHHO
HEKOHKYyPeHTOCIpOMOXXHUM. CbOrofHi MOKyNui MOXYTb
OLIiHIOBAaTH  pilleHHs1 - HaNpukiIa[] edeKTUBHICTb
MapKeTUHTOBUX KaMIlaHil y cdepi piHaHCOBUX MOCYT - K
iJicHi makeTH i BUGMPATH OCHOBHOTO MOCTAaYa/IbHUKA JJIsl
Ha/laHHA LIi€l TOCJYTHU.

Gartner pekoMeH/ly€e OpraHisauisiM 3a0X04yBaTH y4acTb
6i3HeC-KOpPHUCTYBayiB B yxBaJIeHHi pillleHHsI PO MOKYIIKY, Y
BUOOpi Mix npuzbaHHaM Tinibku [I13 abo maketa, 110
Mmictute mocayru Ta I[13. Kpim Toro, Heob6xiaHO
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pO3LIKMPIOBATA KpUTepil OLIHKM NPONOHOBAaHUX pilleHb,
BHOCSAYH [I0 LUX KPUTEPIiB cepBic iHTerpaTopis i OLiHIOIYH
X Ha OCHOBI rajiy3eBoi eKCepTH3U Ta KpalluX MPaKTUK - Ha
JIOJIATOK J10 apXiTeKTypu i pyHKUioHambHOCTI. Takox cif
ypaxoByBaTH, fIK HOBe pillleHHl BIHCYETbCA B MOTOYHY
Mo/Jienb IT-iHBecTUIli i,

Punok Bl-nmnatdopm Oyae 3anuiuaTucsad OJHUM 3

HaWO6iIbLI HMIBU/JKO3POCTAlOYUX  CerMeHTIB PHHKY
nporpaMHoro 3abesneyeHHs 3arajom, Ha nepioa go 2016 p.
aHAJITUKUW KOMIMaHii mnepea6avyarTb HOro I[opivyHe

3pocTaHHs Ha piBHI 7%][8]. Xoua puHok Bl € pocratHbO
3piJiMM, a CHUCTEMM LbOr0 THIY 3a/JHMLIAJMCA HAUGiIbII
3aTpeOyBaHUMHU BIPOJOBX OCTAaHHIX [JBOX-TPbOX POKIB,
OfHAK MONUT KOMMNaHI Ha HUX Ille He [0 KiHOA
3aJl0BoJIeHUN. € Ge3Jiv MpeMeTHUX 00JacTeH, TaKuX, sIK
yIpaBJiHHA NEPCOHAIOM, MapKETHHT, colliasibHa cdepa, Ae
aganTanisg Bl Ta aHasiTUYHUX IHCTPYMEHTIB 3HAXOJUTbCS
Ha paHHIil crazii BopoBamxeHHs. HaoyHa aHajiTHKa Bxe
cborofHi  epeKTHBHO  3aCTOCOBYETbCS  37e6iJblIOro
BeJIMKMMH OpraHi3aulisiMy, Il TaKuX TpajuLiliHux coep,
gk ¢iHaHcu Ta mpojax. o k cTOCyeTbcs cepesHix
NiANPUEMCTB, TO 6araTo XTO 3 HUX B3araji He NPUCTYIUIN
Jlo cepHo3HOI po60TH 3 6i3HEC-aHATI THKOIO.

CIPOCTUTH 36epiraHHs i BUKOPHUCTAHHS BEJMKHUX O6CATIB
JAQHUX [J1 LIMPOKOro KoJa KOMHaHiH, y TOMYy 4YHCII
cepeZiHix i Masux. Cboro/iHi OfjHi€l0 3 TOJIOBHUX MEPELUKOJ
JJIsl KJIEHTIB Ha WJIAXY IIMPOKOro 3acTocyBaHHA Bl €
JIOCUTb BHUCOKMH IIIHOBUH TIOpir BXO/PKEHHS, BHCOKa
BapTICTh NPOAYKTIB 3 MiHIMaJILHUMU MapaMeTpaMu (fK 3a
06CAroM OZIepXKyBaHOTO QYHKIIiOHa/My, TaK i 3a KiJbKiCTIO
KJIiEHTChKUX JiileH3iH). [losiBa cnenianizoBanux Bl-cepgiciB
i MoJesi MiANMCKM Ha HUX A03BOJISE KOMIIAHISIM IO4YaTH
6i/bII  aKTHBHY po6oTy 3 Gi3Hec-aHAIITUKOW MpHU
ICTOTHOMY 3HWXEHHI M0YaTKOBUX BHUTpaT, a IOTIM
NiZBUMIYBaTU CBOi iHBecTHLil y Led HanpsMOK i3
OTPUMaHHAM peanbHOro edeKkTy. Y KOPOTKOCTPOKOBIH
NepCcrneKTHUBI PUHOK MOXe ONWHUTHUCA NiJ He3HAayYHUM
HeraTUBHMM BIUIMBOM MaKpOeKOHOMIYHHX IpoleciB, a
TAaKOXX YNOBIJIbHEHHS LUKJIIB NpPOJAXIB Yy  Mexax
baraToMiJibHOHHUX Bl KOHTpakTiB. [TopiBHAHO 3i
3pOCTaHHSM pUHKY Ha 16% y 2011 pouyj, TeMn 36i/1blIeHHS
LbOTO PUHKY B HACTYMNHI KijbKa pokiB micas 2013 poky
6y/ie 6i/1b1I HOBITBHUM.

Y MuHysoMy poli CBITOBUH pHUHOK 6i3Hec-aHaJiTHUKU
JIOCATHYB MO3Hauku 12,9 MupA [os.. Y HUHILIHBOMY poLi
NPOTHO3YEThCs Horo 36iabmeHHs Ha 7% (mo 13,8 mupg

OpHak, kaTajizaTopoM iHTepecy no BI 3 6Goky jgon), a B 2016 p. Horo oGcAr NMOBUHEH BUPOCTH 0
3aMOBHHUKIB  MOXe€ CTaTH NOMITHHM  TpeHj, Ha 17,1 mappa poa. (puc.l).
BUKOpUCTAaHHA Mogesai Data-as-a-Service, ska Moxe
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Puc. 1. loxip Bia peanizauii BI-npoaykTiB, MipA. rpH.

OTKe, HA pUHKY 6i3Hec-aHaJITUKU peasiizoBaHO 6e3Jiiu
6a30BUX  aHAJITUYHHUX  IPOEKTiB, TaKy MHPaKTHUKY
BUKOPHUCTOBYBAaB 3/€0i/JbIIOr0 BeJUKUN 6i3Hec 1 Taki
rasysi, sk ¢QiHaHCH Ta NPOAAXK, OJHAK HACTAE 4Yac JJs
BIPOBa/PKEHHS NPeJAUKAaTUBHOIO aHasli3y Ta iHLIMX, 6iablI
HOBiTHiX, Bl-MmoxinBocTeil. Kpim Toro, cepeanniii 6i3Hec i
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KOMIaHIi Ha JedKUX BepTUKaJbHUX pPHUHKaX TiJIbKU
NOYMHAIOTh  PO3M/ISAJATH  MOXJMUBICTD  BUKOPUCTAaHHSA
cucTeM 6i3Hec-aHaJi3y JaHUX | aHAITUMHUX iHCTPYMEHTIB,
ToMmy Bl 3ajumatuMeTbcsa  OAHMUM 3 HaAWOGIIbII
IIBU/IKO3POCTAIOYHX PUHKIB IPOrpaMHOro 3a6e3mneyeHHsl.

Esenvcon b. 1lJo o3Hauaromb mendenyii 6isnec anaaimuku 6 2013 poyi? / Bopuc Eeenbcon - 2012 p.

Cmoddep /l. CmaHoeseHue mpéx UHHO8AYUOHHbIX mexHo1o2ull 8 chepe busHec-anarumuxu [/ flasud Cmoddep. - 2012 p
MedicdyHapodHoe uccaedoganue pwlHka 6usHec-aHarumuku. (BizTechReportsinternational).

Opewkoeg B. H. BusHec-aHaaumuka: om 0aHHbIX K 3HaHusim / B. H. Opewkos, H. b. I[lakauH. - 1 uzdanue, I1.: [IUTEP, 2009. - 624 c.
Opewkog B. H. BusHec-aHaaumuka: om 0aHHbIX K 3HaHusim / B. H. Opewkos, H. b. I[lakauH. - 2 uzdaHue, I1.: [IUTEP, 2013. - 704 c.

Gartner Says Worldwide Business Intelligence Software Revenue to Grow 7 Percentin 2013.

Magic Quadrant for Business Intelligence and Analytics Platforms, 2013.
The Forrester Wave: Open Source Business Intelligence (BI), Q3 2010.

HOONSA N R

S

w
=]
N



PE3IOME
HImegpan bozdau
PHIHOK GU3HeC-aHA/IMTUKH: TeHJeHIIUU U epCeKTUBbI Pa3BUTHUS
HUccnefoBaHbl OCHOBHbIE TEHAEHLMH pa3BUTHS GU3HEC-aHAJIUTHUKU. PaccMOTpeHbl ajbTepHATUBHbIE MOAXOABI K
peanusauuu Bl-mpoekToB. [IpoaHaiu3vpoBaHbl Npo6GJieMHble aceKThl BHeApeHUs Bl-cucTeM B mpeAnpUHUMATEbCKON
JLeSITeIbHOCTH.

RESUME
Shtefan Bogdan
Business intelligence market: trends and prospects

The main trends in business intelligence are investigated. Alternative approaches to implementing Bl-projects are explored.
The problematic aspects of the implementation of BI-systems in the business are analyzed.
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