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BBEAEHUE

B coBpemeHHOM 06LlecTBE NPOUCXOOAT CIOXHbIE U MNPOTUBOPEYMBbLIE MPO-
Leccbl OOHOBMNEHNS, KOTOPble 060CTPSAIOT BHUMaHWE K coumanbHom ciepe, cBa-
3aHHOW C BOCMNPOWM3BOACTBOM U pasBUTUEM YeSIoBEYECKOW NMYHOCTU, C hopMuU-
poBaHMEM €€ aKTMBHOW nosvumm B coumyme. B KoHctutyumm PO obosHaueHo,
YTO pOCCUNCKasa rocyaapCTBEHHas NOMUTMKA HanpaBfieHa Ha Co3gaHue YCrioBuM,
obecneymBaloLMX JOCTONHYIO XMU3Hb M CBODOAHOE pa3BuTue yeroseka (CT. 7).
CornacHo 9TOMy MOXHO 3aKI4UTb, YTO couumarnbHble NPobnemMbl ABNAKOTCS
NPUOPUTETHBIMU B OeATENbHOCTM rocyaapcTsa. [lpouecc ctaHoBneHust npogec-
CUOHanbHOM couuManbHOW paboTbl Kak HEOTHLEMIIEMOrO 3fieMeHTa CounanbHOW
coepbl TpebyeT npnobpeTeHnst HOBbIX 3HaHUK, HEOBXOAMMbIX B OOCTAaTOYHO
CNOXXHOW 1 pa3HOMNIaHOBOW AeATenbHOCTU. Bo3pacTatoT TpeboBaHUs K FINYHOCT-
HbIM KadecTBaM ByayLLmMx CneumanncToB coumanbHOn cdeps.

CoumnanbHasa paboTa OTHOCUTCS K TakMM Bugam OeATenbHOCTU, B KOTOPbIX
NpodeCCNOHaNbHO-3TMYECKass KOMMNETEHTHOCTb Creunanucta saBnsieTca 3Ha-
YUMbIM KOMMOHEHTOM MpodheccrmoHanmMama. 3Tuka coumnanbHoro paboTHuka —
3TO BUA NpodreccnoHanbHOW Mopanu, KoTopast npeacrasnseT cobon kogekc
noseneHns, obecneymBaton HPABCTBEHHbBIA XapakTep TeX B3aMMOOTHOLLE-
HUW MeXxay NObMKU, KOTOpble BbITEKAOT M3 TpeboBaHMn K npodreccrnoHarnb-
HOW OEeATEeNbHOCTM M NpodeccmoHanbHOM KOMMETEHTHOCTU. TeopeTnyeckoe
cogepxaHme 3TUKN coumnanbHOro paboTHMKA pacKpbliBaeTCs C MOMOLLbIO KaTe-
ropun, KOTopble SIBAAKTCA OOLWMMM C 3TUKOM Kak TakoBon. Cneuundomka npo-
dpeCCcnoHanbHON 3TUKN 3aKmMovaeTcsa B TOM, YTO obuimMe 3TMYEeCKMe KaTeropum
0ocobbiM 06pa3om MpoSABNAKTCSA B NPOJECCUOHANbHON OeATEeNbHOCTU COLM-
anbHOro paboTHMKa.




MlhaBa 1 -
OCHOBbI MPOPECCUNOHANMBHOU 3TUKM
COLIMANTIBHOIO PABOTHUKA

§ 1. NoHATHMe npoceccMoHanbHON ITUKU

HeobxoonmocTe anddepeHumMpoBaHHOro nogxoda K npeactaBuUTESNSM
pasfn4YHbIX coumarbHbIX N NPodeCcCnoHarnbHbIX cnoes nobyauna K MHTEHCUB-
HOMY MOWUCKY pasHbiX dOopM npodeccnoHanbHon aTukK. NpodeccnoHanbHoe
pasgeneHne Tpyaa HaknagblBaeT OTNevyaTok Ha XapakTep HOpM, pPerynupyto-
LLMX B3aMMOOTHOLUEHUSA NOOEN B TON UNU MHOW cdoepe aedaTtenbHocTu. Yeno-
Beyeckasl AeAaTenbHOCTb 40CTaTOYHO pa3HoobpasHa, YTo npegnonaraet gop-
MUPOBaHME CNeUnPUIECcKNX OTHOLLEHUI Mexay NoabMu U 06LEeCTBOM, KOTO-
pble CcKnagblBalTCsl B CBOeoOpasHble HPaBCTBEHHbIE HOPMbl, UMEHYEeMble
npodeccnoHanbHon 3TUKOW. «llpodeccruoHanbHas aTuka npeacTaBfisieT Co-
6o Hayky O NnpodeccrMoHanbHON Mopasiv Kak COBOKYNMHOCTU MaearioB U LeH-
HOCTEN, 3TUYECKUX MPUHLUUMNOB M HOPM MOBEAEHUS, OTpaXKaroLmX CYLIHOCTb
npoceccmn. Bmecte ¢ TemM npodeccuoHanbHasi 3TUKa — 3TO HPaBCTBEHHOE
CaMOCO3HaHVe NMPOdeCCUOHABbHOM rPYMMbl, €€ NCUXONOrUA U UAEOMOTnsI» .

MpeameTHOM 0bNacTbio N3y4eHUs NpodeccnoHanbHOM 3TUKN ABNAKOTCS:

v npodeccuoHanbHas Moparb Kak COBOKYMHOCTb uaeanoB U LEeHHOCTEWN
npodeccuuy;

v’ 3TU4ecKne NPUHUMNbI, HOPMbl NOBEAEHUS, KOOEKCbI;

v/ KayecTBa JNUYHOCTU cneuunanucrta, HeobxoAumble AOnsi BbIMNOMHEHUS
NpodeCCNOHANbHOro 40sra;

v/ HPABCTBEHHbIE B3aUMOOTHOLLEHNS CNEeLManucToB;

v uenu n metoabl NpodeccnoHanbHOro 0by4YeHnst 1 BOCNUTaHMS.

O6uwecTtBeHHOe pa3sgeneHue Tpyaa cnocobcteoBano obocobneHuto npo-
doeccmnoHanbHbIX rPYNn N CTaHOBMIEHMIO nNpodeccnoHanbHon 3Tnkn. C Bblge-
NeHneM coumanbHbIX rPynn BO3HUKAET NOTPEBHOCTb B PErynMpoBaHnn OTHO-
LeHU nogen BHYTpU AaHHbix rpynn. C passutvem obuiectBa NOSBNAKOTCA
BCE HOBble W HOBble Mpodeccun, KOTopble CrnocobCTBYOT (POpMUPOBAHUIO
cneumunyecknx B3aMMOOTHOLLEHMA Mexay noabMu. B npakTtvkax B3ammo-
[encTena npodeccrmoHanoB Apyr ¢ ApYyroMm, ¢ notpebutenamu ux Tpyaa,
B ONbITE PEryfimpoBaHns UX OEeATENbHOCTM 3aKnagbiBanncb OCHOBbI npodec-
CUOHAanNbHOW 3TUKW, KOTOPblEe AOMNOMHANMM 00OblYHbIE aAMUHUCTPATMBHO-MNPaBO-
Bble perynatmebl (HOPMbI, caHkumun). NMpodeccrnoHanbHble OTHOLWIEHMS CTanm
XapaktepunsoBaTb OTHOCUTESbHYKDO CaMOCTOATENbHOCTL npodeccun, ee Mo-
panbHy atmocdepy, 4To obycnoBuno cneumdmKy nOCTynkoB NIOAEN N CBOE-
obpasune HopM nx NnoBeaeHUS.

! Mpokodbera I".M. ATuka : Kypc nekuuit. Xabaposck : 3g-so ABIYIC, 2007. C. 100.
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OdopmuBLIMCL, NPOdECCUOHANbHbIE OTHOLLEHUSI NPUOBPETaOT Ka4ecTBEH-
HYK0 YCTOMYMBOCTb, BCrnea 3a TeM hopMUpYoTCst ocobble HpaBCTBEHHbIE YCTa-
HOBKW. Kaxxgasi uctopuyeckas anoxa pacrnonaraeT CBOMM KOMMSIEKCOM npodec-
CUOHarbHbIX HOPM, MNpodeccuoHanbHoM Mopanbto. Mopanb B cdepe Tpyaa
MMEET couMmarbHbIA XapakTep U accoumMnpyeTcsl C pasfnuyHbiMKU BUOAAMWU MPO-
doeccrmoHanbHON 3TUKN: Bpada, MeHemxkepa, coumanbHoro paboTHuka, negaro-
ra, XypHanucra n gp. lNpodeccmnoHanbHbIin Tpyd onocpeaoBaH pa3HOCTOPOH-
HUMW KOMMeKcaMn ryMaHUCTUYECKMX MOTUBOB, NMOCKOSbKY OT 30(EKTUBHOCTU
3TOro Tpyaa 3aBUCAT COCTOSAHWE 300POBbSA, AYXOBHbLIM MUP U MOMNOXEHUE Yero-
Beka B obLlecTBe, 3aumTa ero npae U OCHOBHbIX XXW3HEHHbIX LleHHocTen. K pa-
BOTHMKaM TakMx npodpeccun, Kak npasuno, NPeabsBNSOTCA MOBbIWEHHbIE
npodeccuoHanbHble TpeboBaHUS, Tak Kak OT HUX 3aBUCUT XM3Hb, brnanveckoe
N coumanbHoe 340poBbe nogen. [1oaToMmy Bo3HMKaeT HEOO6XOANMOCTb B HOBbIX
OrpaHnYeHnsax N 3anpeweHnax, B HOBOM MOTMUBALMWN, LIEHHOCTSX U uaeanax.
Bce 3710 BbI3biBaeT HOBYKO — ©0fee BbICOKYHO M MHOIMOMPaHHy — MOpPasbHYHO
OTBETCTBEHHOCTb. B psage cnyyaeB 310 NoTpeboBano Bbipabotatb (a 3aTeM U
3adomkcnpoBaTb) 0CODbIE KOAEKCHI, AeKNnapaumm 0 HaMepeHUsiX, BCEBO3MOXHbIE
«knaTBbl». OHM ObINM NPU3BaHbl, C OAHON CTOPOHbLI, 0becneunTb criegoBaHune
npodeccnoHanoB onpeaerieHHbIM cTaHdapTamM NoBeAEHUsl, B KOTOPbIX Haxo-
ANNnN BblpaXXeHNe MHTEepecChl «Mnofb3oBaTenen» npodeccmoHanbHoOn aedarenb-
HocTn. C gpyron — nogaepxmeatb MoOpasbHbIA MPECTUX U penyTaumio npogec-
CUOHarbHbIX coobLecTB B «60sbWOM» 0bLECTBE, BHYLLUTbL K HAM OOBEpUE U
Tem cambiM obecrneynTb MaTepuanbHble U OyXOBHO-HPABCTBEHHbIE Mpeano-
CbIfIKM O51s1 COBCTBEHHOIO pasBUTUS YNEHOB 3TUX coobuiecTB. Hapsay ¢ Tpebo-
BaHMsIMKW, oOpalleHHbIMU BOBHE, npodeccuoHarnbHble coolLecTBa CTpeEMU-
nncb BblpaboTaTb M 3aKpenUTb MoparnbHble HOPMbI, Perynupytowmne B3anmMooT-
HOLUEHNA MX 4YneHoB. BecbMa xapakTepHbl B 9TOM CMbICfie yCTaBbl, onpene-
NALWME XN3HEeOEATENBHOCTb LIEXOB B ropogax 3anagHomn EBpOI‘IbIZ.

[MepBble aTU4eCKMe TpeboBaHMA K AENCTBMSAM cneumanucTa BCTpevarTcsa B
ApPEBHEErnneTCKOM MaHyckpunTe «HacTtaBneHue HadyanbHuKa ropoga v BU3MPS
[MTaxxeTTena», gatnpyemom Il TeicayeneTnem o H. 3., B «Kogekce Xammypa-
nn» 1750 r. 0O H. 3., B KOTOPOM M3naratoTcs UCTOKU MEOMLMHCKOW 3TUKK, perna-
MEeHTUpytoLme paboTy Bpaden 1 nnaTy 3a BpayvyebHyo NOMOLLb. DTUYeCckMe Tpa-
ANUMN PYCCKOro Hapoda YXoOAT KOPHAMU B BO33PEHUS OPEBHUX CraBsiH, Tpyabl
npaBocnaBHbIX OOrocrnoBoB N CBETCKMX mMnocodoB. Tpaamunm XpUCTUaHCKOW
3TUKN, pa3BUBAEMbIE B TEYEHNE CTONETUN U pacnpoCTpaHsiEMbIE NPaBOCNaBHbI-
MU NPOCBETUTENSIMU, HAXOAUITN OTKITMKM B CaMbIX PasfinyHbIX CIOsIX HaceneHus
N BMOCMEeACTBMM OKasann OrpoMHOEe BNUSHME Ha 3Tudeckume u domnocodockune
TPYAObl CBETCKMX Y4YeHbIX, Ha TBOPHECTBO NMUTEPATOPOB°.

2 BakwTaHoBckuin B.U., CoromoHoB t0.B. MpodeccuoHanbHas atuka // Couuonornyec-
kne nccneposaHus. 2005. Ne 1. C. 7.
® MenBepnesa I".IN. 3Tuka coumanbHoii paboTel. M. : Bnagoc, 2002. C. 40.
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OfgHako BO3HMKHOBEHME MEPBbIX LerbHbIX MPOogecCcuoHaribHO-3TUYECKNX
KodeKcoB creyuanuctbl oTHocAT K XI-XII BB. B 3TOT nepuoa npoucxogut pas-
AerneHne pemMecneHHOro Tpyda UM BO3HMKHOBEHME LIEXOBOro Mpou3BOACTBA,
YTO COMPOBOXAAeTCA OGOPMIIEHMEM MHOIOYMCIIEHHbIX MNPOdECCUOHANBbHbBIX
YCTaBOB N KOAEKCOB LEX0B, MMnbaun, MOHaxoB, cyden, pbiuapen. [lepBoHa-
YarbHO 3TU KOOEKCbl BblpaXanu cTpemMsrieHne npencrasutenen rocnogcrayio-
LLIero Kriacca 3akpenuTb 3a cobon NpuUBUNErMO0 3aHNMaTbCs YMCTBEHHbLIM TPY-
AOM, a Nno3gHee OHU cTasnm NOSBNAATLCA U cpean niogen opyrux npodeccumn:
Xy[OXHWKOB, ToproBLeB, nucatenen’. B nepuog CpeagHesekoBbs yxe ccop-
MUPOBAaNUCb CTPOro perfameHTUpPOBaHHble HPAaBCTBEHHbLIE OTHOLLEHWUS, CO-
CNoBHbIE pasrpaHnyeHuns. Hanpumep, Ha Pycu Kyneu, npodasasi moeap, Oa-
gasl YecmHoe Cr1080, 2apaHmMupys e2o Ka4yecmeo, U Oepxkasl c8oe Cri080, mak
Kak uHa4de emy nepecmarnu bbl eepums, U Kapbepa e20 bbiria bbl OKOHYEHa.

B HacTodlwee BpemMa npodeccrmoHanbHas aTuka cucteMmaTuampyeT Hakonmn-
NEeHHbIN B MpoLecce MCTOPUYECKOM MPAaKTUKWA OrMbIT, XapaKTepHbIn Ons pas-
NNYHBIX BMOOB AeATeNbHOCTU, 0006LaeT ero u CoBEpLUEHCTBYET MO Mepe
pa3BuUTUS camMoro Buaa geatenbHocTu. Tak, npumepHo B 400 r. oo H. 3. Obina
HanucaHa kngatBa [unnokpaTta. OTUM 3TUYECKMM KOOEKCOM Bpayn pPyKoBO-
ACTBYHOTCS M B Halle Bpems. ITa KnaTteBa Oblfla HasBaHa BEHLOM pa3BUTUS
YEeTKMUX ITUYECKMX KOHLENUUA B MeauumHe, OCHOBOM OCHOB BO B3aMMOOTHO-
LUEHUAX MeXy BPayoM M NnaumeHTOM B pasBUTbIX CTpaHax U Benuyanwlen se-
Xon npodeccnoHansHon aTukn. B 1913 r. 3HaMeHUTLIN KaHaaCckun Bpad Yurib-
am Ocnep ckasan: «Cenyac yxxe He BaxXHO, oTHocuTca nn "Knarea™ ko Bpeme-
HU ['MnnokpaTta nnu HeT... Ha npoTsxxeHun aBaguat NATM CTONETU oHa Cry-
Xuna pykoBogsiLMM NpUHUMNOM B MeuUnHE, U MO CeN AeHb BO MHOIMMX YHU-
BepcuTeTax ee JatoT BbIMYCKHUKW NPU NOMYYEHUN AUMNoMa Bpaya»-.

Ha npoTskeHun nctopumn nepeoHayasbHbIM BapuaHT KNATBbl [Tunnokpata npe-
Tepnen Hemasno nameHeHnn. CpaBHUTENBHO HEAABHO KNATBa Obina npvBeaeHa B
COOTBETCTBME C COBPEMEHHbLIMU NMPeaCTaBeHnaAMU O MeanLnHeE U STUKE.

[MpodeccrnoHanbHas aTuKa pucTa npegnonaraet KOMMMAEKC HECKOSIbKUX
cneunanbHbiX obnacTen, KOTOpble BKOYAOT 3TUKY crieqoBaTend, cyabu, aa-
BOKaTa, npokypopa u T. A. Kaxgasa u3 atux obnacren cogepxut onpeaeneH-
HYI0O COBOKYMHOCTb 3HAaHUW O MOparibHbIX HOPMax, 3aKpernreHHbIX B KogeKkcax
4YecTu, BbITEKAKLWWNX U3 0cobeHHoCcTen npodeccmn. ATUYEeCcKne HOpMbI, LIEH-
HOCTW, MOpParibHO-3TUYECKME acnekTbl NoBedeHUs afBOKaTOB 3aKpensieHbl B
Kogekce npodpeccnoHanbHOM 3TUKWM agBokaTta, npuHsaTtom [lepsbiM Bcepoc-
cuncknm cbesgom agsokaTtoB B 2003 r. B ocHoBe kogekcoB 4YecTn paboTHMKOB
NpaBOOXPaHUTESbHbIX OpraHoB NiexuT KoHcTutyuus Po.

MpodbeccroHanbHas aTMka coumanbHoro paboTHuka 6asupyoTcs Ha byHaa-
MeHTarnbHbIX 0bLlEeYenoBe4YeCckMX LIEHHOCTSAX, FOe YYUMTbIBAEeTCS YHWUKarbHOCTb

* LnT. no : Mpokodbesa I".MN. C. 102.
> Mblicnv, NnoMoraroLme HaMm XuTb. LiuTaTsl, kpbinaTble dpasbl aTopa. Yunbsm Ocnep.
URL.: http: //bywords.ru/Author.




KaXkOoW JIMYHOCTU. B kayecTBe pyKoBOACTBA NOBEAEHUSA coumanbHOro paboTHu-
Ka cnyxmnt Kogekc aTuku.

[MosiBneHne npodreccuoHanbHON 3TUKU NpeawecTByeT CO34aHM Hay4HbIX
Teopun O HeWn, MOCKOSbKY MpodbeccrnoHanbHas 3TUKa, BO3HMKaloLWas nepBoOHa-
YanbHO Kak ABfeHne obblIAeHHOro CO3HaHWSs, B danbHENLLEM Pa3BMBAETCS YXe
Ha OCHOBE OCMbICNEHMS 1 0606LLEHMS NPaKTUKK NpeacTaBuTenen npodeccuno-
HanbHOW rpynnbl. 3TN 000OLLEHNA CUCTEMATU3NPYIOTCA B BUAE KOAEKCOB (nNuca-
HbIX U HenMcaHblX), 3aKnovaroLwmx B cebe He TOMbKO aTudeckme TpeboBaHuS K
COAEPXaHUIO U pesyrnbTaTam OeATENbHOCTU, HO Takke BbiBOAbI, CAeSaHHble Ha
ocHoBe 0606ueHnn. Takum obpasom, npodeccnoHanbHasa 3TMka — 3TO He TOSb-
KO Hayka O npodreccroHarnibHOM Mopasv, HO U HpaBCTBEHHOE CaMOCO3HaHue COo-
BOKYMHOW NPodhecCoHanbHOM rpynmbl, e MAeonorms 1 ncuxonoruns®.

B nobon npodeccumn 4ectHoe M OTBETCTBEHHOE UCMOSIHEHME CBOUX 06S-
3aHHOCTEN — OQHO U3 rNaBHeULWnX npasun NpodeccnoHaribHON 3TUKN.

OCHOBHbIE HOPMbI U MPUHLMMNBI NPOGECCUOHANBHON 3TUKMN:

« CBOW paboTy cnegyeTt BbINOMAHATL MPOgecCuoHarnbHO, CTPOro B COOT-
BETCTBUWN C BO3STOXKEHHbLIMU MOSTHOMOYUAMMU;

» B paboTe Henb3s pyKoBOACTBOBATLCS CBOMMM JIMYHBIMU CUMNATUSMU U
aHTMnNaTMsIMn, cnegyet Bcerga cobnogatbe 06 bEKTUBHOCTD;

= npu paboTe C NNYHBIMU JAHHBIMW KIMEHTOB UK APYrMX NnL, KOMNaHUN
BCcerga criegyet cobnogatb CTPOXKaMLWY KOHpnaeHUMansHoCTb;

« B cBoeun paboTe Henb3a AonyckaTb BO3HUKHOBEHWUSI BHECIYXKEOHbIX OT-
HOLLUEHWI C KNMeHTaMn NN Konneramm, pykoBoguTeENSIMnU UNu NOAYMHEHHbIMU;

= cnegyet cobntofaTtb NPUHUMIM KOMnernanbHOCTU U He obcyXaaTb CBOMX
KOnner uim NnoaYMHEHHbIX B NPUCYTCTBUN KIMEHTOB, NapTHEPOB UK APYrnX NnL;

» Henb34 AoNnycKaTb CpbiBa yXKe MPUHATOro 3akasa yepes OTKa3 OT Hero B
nonb3y apyroro (bonee BbIrOQHOIO) 3akasa;

» HeJonycTumMa AUCKPUMWUHALMS KIMEHTOB, MApTHEPOB, Konner unu nop-
YMHEHHbIX MO reHgepHOMY, pacoBOMY, BO3PaCTHOMY WU KakoMmy-nnbo elle
NPU3HaKy.

B HacToslwee BpemMsa pa3BMBaKOTCA W COBEPLLUEHCTBYHTCA NPodeccuo-
HalnbHblE HOPMbI, U3MEHSOTCA OOLLEeCTBEHHbIE OTHOLWEHUS. B aTon HoBOW
KapTUHE MMpa Kak HUKOr4a BaXXHO C yBa)KEHMEM OTHOCUTBLCS K MpUpoae U OK-
pyXarLwmm NIaaM, YTo onpenenseT rnaBHoe JOCTOMHCTBO NpodyeccunoHarnb-
HOW 3TUKM NpeacraBuTenen nobon npodeccun.

Takum obpasom, npodeccrnoHanbHasa aTuka, Kak u aTuka BoobLue, He paspa-
GaTbiBaeTCs, a cKnagplBaeTca NOCTENEHHO B MPOLEcCe NOBCEOHEBHOW COBMECT-
HOM OeATensHOCTU nogen. [NpodpeccnoHanbHasa aTMka cucteMaTusnpyeT Hakon-
NEHHbIN B npoLecce UCTOPUYECKON MPAKTUKWN OrbIT, XapaKTEepHbIN OS19 OAHHOro
BMAa AesTenbHOoCTH, 0606LLaeT ero 1 CoBepLUEHCTBYET MO Mepe OCYLLECTBNEHUS

® Mengenesa I".MN. Ykas. cou.




AaHHOro Buaa gesrtenbHocTU. oaTtoMy npodheccuoHanbHas 3TMka MOXET pac-
cMaTpmBaTbCA Kak pasHOBUOHOCTb obLien Mopanu, Hecyllas B cebe cneumdpunye-
CKWe YepTbl, 06YCNoBNEHHbIE BUAOM M TUMOM AEATENBHOCTU, T. €. ABNAETCA nNpu-
KnagHoW Hay4YHOW ONCLUMMIIHON, n3y4atoLlen npogeccmoHansHyo Mmoparib.

§ 2. NMpodeccnoHanbHas 3TUKa couuanbLHOro paboTHuka

CoumanbHasa pabota kak ocobbi BuA NpodecCUoHanbHOW AeATeNbHOCTU
obrnagaeTt cneunguyeckon, TOMbKO er MPUCYLLEN COBOKYMHOCTBLIO MAaeanoB U
LIEHHOCTEN, CIOXMBLUMXCSA B NpoLecce CTaHOBMEHUS MPUHLMNOB U HOPM MoBe-
AeHna cneumnanuctoB. byayun cneunanmMaMpoBaHHOW OeATENbHOCTLIO, couparb-
Haa paboTa coaepxuTt B cebe HENnoBTOPUMbIE CUTyaLMU, NPOTUBOPEYMS, KOTO-
pble NPUXOAUTCA paspellaTb B caMOM Mpouecce OesTenbHOCTU. JTO 0bCcTodA-
TENbCTBO BbI3bIBAET HEOOXOANMOCTb NPUAEPKMBATLCA B AEATENBHOCTM OCODbIX,
Bbonee ecTkux MopanbHbIX NPUHUMNOB U HOPM. B cBoen npaktudeckon ges-
TENbHOCTU CNEeUMnanucTbl HYXXOAlTCA HE TOSMIbKO B HPABCTBEHHbLIX OpPUEHTUPAX,
onpegenawmx obuiee, OCHOBHOE HanpasfieHne Ux AeATENbHOCTU, HO U B Npa-
BMNax noBcegHEeBHOW AeATenbHocTH, 6e3 cobnogeHnsa KOTopbiX HEBO3MOXHO
peannsoBaTb MopasibHble HOPMbl U MPUHUMMBL. [103TOMY B 3TUHMECKMX HOPMaX
coumanbHON paboTbl OTPaXKalTCs OCHOBHblE TPebOoBaHWUSA U KpUTepun noseae-
HUS 1 OENCTBUIA coumanbHOro paboTHMKa, KOTopble NpY BCEM MX pasHoobpasum
NPOAMKTOBaHbI CneuudunieckumMm yCrioBUsMmn 1 cogepxaHnem ero Tpyaa.

CounanbHaga pabota — geaTenbHOCTb, koTopas TpebyeT ynpaBrneH4YeCcKoro
npodeccrnoHannama, negarormn4ecknx, pUaNYeCcKnX, NCUXONoOrM4eckmux u Kyrb-
TYPONOrMyecknx 3HaHun, U3ydeHus coumnanbHon cunocodpun n aTnkn. Hapagy
C 3TMM HOcuTernb 3TOW npodeccumn OOmKeH obnagaTb BbICOKMMU MOparnbHO-
HPaBCTBEHHbLIMW YCTOAMMW, KOTOPbIE HE MO3BOSIAT eMy noaaaTbcs cobnasHy ma-
HUNYNUpoBaTb JOABMU B KOPLICTHbIX Uensx. CouuanbHbin paboTHUK — npo-
deccua He HoBad, HO BeCbMa BOCTpeboBaHHadA, OTMeYan Ha cbesge couunarsb-
HbIX pabOTHMKOB B CBOEM BbICTYNNeHMn npesnaeHt PO [1. Measeaes. B Hawen
cTpaHe HacumTbiBaeTca 6onee 500 TbicsaY coumnanbHbiX PabOTHMKOB. «ATO Mto-
An ocobble, Noan, KOTopble B CUNY CBOMX YOEXAEHUA, NCUXOSNIOrMYECKON Ha-
CTPOEHHOCTN CNOCOBHbI paboTaTb C OYEHb HEMPOCTbIM KOHTUHIEHTOM NOAEN, C
HalMM CTapLiMM MOKOMEeHneM, npuyem pabotatb 3a4acTylo B KpavHe Henpo-
CTbIX YCIIOBMSIX...» . OTO OTBETCTBEHHast paboTa, koTopasi TpebyeT cepbesHoil
aywesHon mobunusaumn. CoumnanbHaa paboTta, aBnadcb cneumngunyeckum Bu-
AOM coupnarnbHON AesTenbHOCTWU, OXBaTblBaeT MPaKTUYECKU BCE CTOPOHbI 06-
LLleCTBEHHOro 6bITus. MNMoatomMy coumanbHas paboTa — OOHO U3 BaXKHENLLMX YC-
NOBUIA N OOAHOBPEMEHHO CPeaCTB pasBUTUS N COBEPLLEHCTBOBAHUSA YesioBeka U
obLecTBa, peanu3aunm Ux yCcTpemrieHHocTu K 6nary. CnegoBaTtenbHO, YTOObI

" Betpeya MpesuaeHta PO ¢ yyacTHUkamu TpeTbero chbesaa coumanbHbIX neaaroros 1
coumanbHbix paboTHukos // CoumanbHaga pabota. Ne 1. 2011. C. 5.
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MOMOYb HyXAaAlLEeMyCsl, CreumnanucT Takon ryMaHUCTUYECKU HanpaBSieHHOWN
npodpeccun JormkeH cam BbiTb BbICOKOHPABCTBEHHOM JIMYHOCTLIO, OPUEHTUPO-
BaHHOW Ha obLuevenoBeveckme LeHHOCTU. Beab LEHHOCTHbIE OpMEHTaLMn — Ta
OCHOBA, Ha KOTOPOW CTPOSITCA LLIEHHOCTHbIE OTHOLLEHUS K pasfinyHbiM coumanb-
HbIM sBfieHnsM. CornacHo 3TUM YTBEPXKAEHUAM LeNb OeATENbHOCTM coLumarnb-
HOWM paboTbl COCTOUT B TOM, YTOObI NpegoCTaBUTb BO3MOXHOCTb N0AAM pasBu-
BaTb CBOM NoTeHUuan, npegoTepalliartb AUCAYHKLUN.

CoumnanbHasa pabota — B3anMOCBsi3aHHasi CUCTEMA LIEHHOCTEW, TEOpUN U
npakTnkn. Cneynannctbl B cepe npodeccrnoHanbHON counanbHon paboTbl
ABMAKOTCA areHTaMn nepemeH B oOLLeCTBE M XXU3HU MHOANBUOYYMOB, CEMEN U
coobLlecTB, KOTOPbIM OHM crnyaT. CrnegoBaTtenbHO, couuanbHble PaboTHUKK
AOIMKHblI 3@aHMMAaTbCA couManbHOM npakTukon. [pu Bcen 04eBMOHOCTU 3TO
OOMH M3 pyHOAMeHTasnbHbIX NPUHLMNOB NpodeccruoHanbHon OesATENbHOCTM.
B HacTosilee Bpems n3-3a HegocTaTouHOM paspaboTaHHOCTU KBanudukauu-
OHHbIX XapaKTEPUCTUK MOXHO OOHapyXuTb npeobnagaHve TOW UNU UHOW OT-
pacnu HayyHbIX 3HaHWK (MCUXOSIOrMns, coumanbHaa negarorvka, couuanbHas
MeauumHa, coumnonoruns). I UMEHHO yKasaHHbIM NPUHLMN OPUEHTUPYET couu-
anbHoro paboTHWKa, C 0QHOW CTOPOHBI, AenaTb TOSMIbKO TO, YTO eMy paspeLle-
HO 3aKOHOM, peanuaysi HaBblKM N YMEHUS, NOSTy4YeHHbIE B npoLecce obyyeHus,
a C Apyron CTOPOHbI, OH (PUKCUPYET coaepkaHune, Lienu 1 3agaym coumanbHOn
NPaKTUKN Kak peHOMeH Hawero obuiecTtBa, Hanuume npodeccroHanbLHON
AeATeNbHOCTU onpeaeneHHon rpynnbl CneumManncToB.

CoumanbHaga paboTa He orpaHM4MBaEeTCa CUTyaTMBHbLIM BMELLATENbCTBOM
ANs paspelleHns NpobneMHbIX CUTyauun, a SBnNseTca MexaHM3mMoM colmanb-
HOro BO3OEWCTBUA, CMNOCOOHLIM COPUEHTMPOBATL 4YerioBeka B coumaribHO-
LLeHHOCTHOM NPOCTPAHCTBE B3aUMOOTHOLUEHUN, TaK Kak cama OCHOBbIBAETCH
Ha ryMaHUCTUYECKUX NpUHLUMNAaX U BbICTYNaeT B Ka4eCTBE COBEPLLUEHHOrO 3TU-
yeckoro obpasua. BbicTpamBas CyObeKT-CyObeKkTHblE OTHOLUEHUHA, HOCALME
AOBEPUTENBHBLIN XapakTep, couuanbHbii pabOTHMK MpeBpallaeT KrveHTa B
napTHepa. Takoe obuieHMe, NOCTPOEHHOE Ha NPOdECCUOHANbHO-3TUYECKMX
npuHUUMnax, npegnonaraetT KOMMYHUKATUBHYIO OeATeNbHOCTb B hopMe amano-
ra n cnocobHO KoppekTMpoBaTb NoBedeHue venoseka. CerogHs coumanbHas
paboTa cTapaetcsa BbipaboTaTb pasnMyHbie NPorpamMmmbl, HanpaBfiEHHblE Ha
MNOBbILLEHME YPOBHS COUMAnbHOrO 300POBbS HACENEeHusi, Ha YyKpenreHue
CMbICINOXMU3HEHHbIX LLEHHOCTEN.

CnepoBaTtenbHo, counanbHas paboTa Kak ngeanbHoe obpasoBaHne MOXeT
«...MrpaTb PONb OpPUEHTMPA HE TOSbKO ANS CneuMannuctoB Kak npencraBuTe-
nen npodgeccruoHasnibHOM rpynnbl, HO U AN couuyma B LierloM, NOCKOSbKY OT-
paXkaeT O4HO 13 Hanbonee NPUOPUTETHLIX HanNpaBfeHUn pa3sBuTusa obuiecTea
— JOCTWKEeHWe bnara KaXablM HeroBekoM 1 BceM 0BLLEeCTBOMY .

8 MenseneBa I".I1. MpodeccroHanbHO-3TUYECKMe OCHOBbLI CoLManbHOi paboTh y4eb.
ansa ctyn. soeicw. yveb. 3aBegeHun. M. : Akagemus, 2007. C. 59.
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B npaktuke couunanbHom paboTbl HA NPOTSXXEHUU €e UCTOPUM MPOUCXOANITN
3HaYMTENbHbIE NEPEMEHBI, HO coumarnbHble PaboTHMKM NPOAOIKaNU NpUaEPKU-
BaTbCA OMNpeferieHHOro KoOMnmekca LeHHOCTEN, B KOTOPOM XOTS U NPOU3OLLSU
HEKOTOpPblE M3MEHEHUHA, HO KIOYEBLIE 3NIEMEHTbI CoXpaHunuch. CouumanbHas
paboTa HanpasfeHa Ha okKasaHwe MOMOLUW, NOAAEPXKKM, 3alluTbl BCEX NoAen,
0COBEHHO «Cnabbix» coumnarnbHbIX TPy, UCMbITbIBAOLWMX HYXOY B npouecce
CcBOEN XunsHegeaTernbHOCTU. [103TOMy, OCHOBbIBAsiCb Ha rymaHusme U HpaBCT-
BEHHOCTW, coumanbHaa paboTa OpUEHTUPYETCS Ha KrtoveBble 3NEMEHTbl KOM-
nrekca LEeHHOCTEW, COXPaHSALNXCA C HE3HAYUTENbHLIMU U3SMEHEHNAMU B XO4e
BCEN ee UCTOpuM — Bnaronosnyyune nogen, coumanbHasa cnpaBeasIMBOCTb, A40C-
TOWMHCTBO MHAMBMAA. DTO O3HAYAET, YTO NOAXOA K XU3HW KaXaoro nHanBMaa Kak
BbICLLIEMY LE€HHOCTHOMY W3MEPEHU0 AOMOMHAETCA MOHMMaHMeM Toro obctosa-
TenbCTBa, YTO CamMa 3Ta XWU3Hb JOSMKHA OblTb JOCTOMHOW YerioBeka. Kaxabin ve-
NOBEK LlEeHEH CBOEN YHUKANbHOCTbBIO, KOTOPYIO CriedyeT yYnTbiBaTb U yBaXaTb.

Hanbonee wmnsBectHaa geknapauns O LEHHOCTSX 3TUKWU, KOTOPOW PYKOBO-
ACTBYIKOTCHA BCE COBPEMEHHbIE coumanbHble paboTHMKK, 3TO Kogekc aTukm Ha-
LMOHaNbLHON accoumaummn coumanbHbiX paboTHUKOB, NpuHATLIN B CLLUA B 1997 T.
MpuHUMnbl, copgepxalumecs B Kogekce, ABASIOTCS Kak NPeanucbIBaloLLMMmn, Tak U
3anpewarowmmmn. «NpuHUMN» onpeaenseTcsl Kak OCHOBHAasi UCTMHA, UCXOOHOe
MNOMOXEHNE KaKOM-NTMOO TEOopUK, YYeHUsi, MMPOBO33peHUs. [pakTuyeckne npuH-
LUMNbl HE ABNSAOTCA NpaBuniammn, KOTopbIM crieayeT crneno UM HeMeaneHHo noa-
YnHATbCA. [MpodbeccrnoHany NosIOXXeEHO 3HaTb, KOrAa, Kak U B Kakom Mepe MOoryT
ObITb caenaHbl UCKMYeHMs U3 npasun. Ho cywectByeT npodeccuoHarnbHas
00513aHHOCTb AENCTBOBATbL HACKONIbKO BO3MOXXHO B COOTBETCTBMM C MPMHLMNAMMU
npocpeccmnoHaneHon aesrtensHocTn. B Kogekce cdopmynmpoBaHbl NPUHLMNGI,
dopmupyoLLME IMYHOCTb colpmanbHOro paboTHUKa, ero cneumduyecknin Noaxon,
K OBnageHuio npodgpeccnen, n npUHLMMbI, KacarwLlmecs ero OTHOLWEHUW C OT-
AEeNbHLIMK OABMU U TPYANON. OTUYMECKNE KOAEKChI coLManbHOro paboTHuKa
OTpaXaloT creunuKky 3Toro Buaa OesaTerbHOCTU, BblAeNas 3TUKY couvanbHOW
paboTbl kak ocobyto dhopMy NpodeccnoHanbHOM Mopanw.

B pesynbtaTte coumanbHOro, MOSIMTUYECKOro, SKOHOMWYECKOro pasBUTUSA
obLiecTBa M3MEHANUCH coumanbHble NpobnemMbl, KOTopble Npu3BaHbl NOMOYb
pewnTb counarnbHble paboTHUKW. Harnpumep, rnoseneHue Ho8bix MeOUUUHCKUX
mexHOJs102Uull 8HEC/IO HO8blEe 3MuUYecKue 80rMpPOChkl O Mpase Xumb, ymepems U
m. r.; Komrnbromep — matHa, KoHgpudeHyuabHocmb, buoamuka — uckKyccm-
8eHHoe orsio0omeopeHue, rnepecadka opa2aHos U m. ri.

ATnKa npodeccMoHarnbHONU coumanbHON paboTbl BKNOYaeT TPU Bax-
HbIX B3aUMOCBSI3aHHbIX acrneKTa.

1. 3aBMCMMOCTb LEHHOCTHOW Basbl Npodeccun OT ee coumarnbHOW Pornw,
uenen n NpuopuUTETOB.

2. BHepeHne aTnyecknx ctaHaapToB npodeccun.

3. dTn4eckne gunemMmsbl, C KOTOPbIMM BCTPEYAOTCA colmanbHble paboTHU-
K/ NpW BbINOSNIHEHUM NpodeccMoHarnbHbIX 06513aHHOCTEN.
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AdTnKa coumarnibHOro paboTHuKa — 3TO BMA NpodeCccnoHanbHOW Mopanu,
KoTopasi npeacTaBndeT cobon Kogekc noBegeHusi, obecneunsaroLLMin HpaBCT-
BEHHbIN XapakTep Tex B3aMMOOTHOLLEHUN MeXAY JoAbMU, KOTOPLIE BbITEKAIOT
n3 TpeboBaHUM K npodeccnoHanbHON OEATENbHOCTU U npodeccnoHarbHOM
KOMMNETEHTHOCTM.

[MpodheccmnoHanbHas KOMMNETEHTHOCTb NpeacTaBnseT cobon LUMPOKUIA UH-
POpMaLMOHHBIA Kpyro3op no ms3bpaHHoW npodbeccuun; aHanUTUYECKU cknag,
yMa, CnocobOHbIN yCTaHaBnMBaTb COOTBETCTBUS MEXAY NpakTUY4eCKUMNU W Mno-
3HaBaTesIbHbIMU MPUHUMNAMU; 3HAHME OBLLMX €CTECTBEHHO-HAY4YHbIX 3aKOHOB
N CBOWCTB NPUPOAHbLIX MaTepuanos®.

HecmoTpsa Ha Bceobuimin xapaktep MopasibHbIX TpeboBaHnin U HOpM NoBe-
AeHus YernoBeka B oOLlecTBe, ANs onpeadenieHHbIX BUAOB nNpodeccrnoHanbHom
AeATenbHOCTUN CYLWEeCTBYIOT cneumdunieckme HopMbl NOBELEHUS.

Takum obpa3oM, 06 BLEKTOM NU3YHEHUS ITUKM coLmaribHOro paboTHUKa Bbl-
cTynaeTt npodeccnoHanbHas Moparb CrneLmnanmncTos.

NMpeameToM mn3yyeHust npocpeccnoHanbHON ITUKU COoLMaribHOro pa-
GOTHUKaA ABNSAKOTCA BO3HMKaKLWME B npouecce paboTbl 3TUYECKME OTHOLUE-
HUS1, 9TUYECKOEe CO3HaHME M 3TUYEeCKMe OAEeNCTBUSA coumnarnbHbiX paboTHMKOB, a
Takke 3aKOHOMEPHOCTU (PYHKUMOHMPOBAHUSA U Pa3BUTUA HPABCTBEHHbLIX OT-
HOLUEHMN JINYHOCTU W TPynmnbl, JINYHOCTM N obLlecTBa, MEXINYHOCTHBIX OTHO-
LLIEHMI B npoLecce counanbHOM 3alnTbl HaceneHus:.

Lenb 3Tk coumanbHon paboTtbl — obecnevyeHne counanbHoO ogodpsie-
MOro cogepkaHusi npodeccmoHanbHON OeATENbHOCTH.

3apaum npodecCMOoHaNIbHOM 3TUKWU BblpaXkatoTCAd B HOPMaTMBHOW per-
nameHTauMn OTHOLLUEHWW, NOBEOEHMNA U OEUCTBUN npeactaButenen npodec-
CUOHanbHOW rpynnbl U UX 00beaMHEHUN, OGOPMIEHMN COOTBETCTBYIOLLEIO
3TUYECKOro CO3HaHMS CrneunanmncToB counanbHON cgepbl.

PaccmaTprBaemMble OCHOBHbIE 3TUYECKME KaTeropuu couuanbHon paboTsl
npeacTaBnaAoT cobon npodeccmoHanbHble 3TUYECKME OTHOLLUEHUS, 3TUYECKOe
CO3HaHWe, 3TUYeCcKne AencTBmna U NpodeccruoHanbHbIN A0MAr cneunanmncTos.

§ 3. 3Tnka counanbHOM pPaboTbl KaK YpOBEHb
HPaBCTBEHHOIro CO3HaHUA cneuuanucTa

TeopeTnyeckoe cogepxaHne 3aTUKM coumanbHOro paboTHMKa pacKkpbiBaeTcs C
nomoLLb0 6a30BbIX 3TUYECKNX KaTeropuin. K HAM OTHOCATCS TakMe MOHATUS, Kak
cyacmbe, 006po, cripasednusocmps. Cneundurka AaHHbIX KaTeropum B TOM, YTO
OHWN 0cOoBbLIM 06pa3oM NPOSBAIOTCA B NPOdECCMOHaNbHOM AEATENbHOCTU COLU-
anbHoro paboTHuka. CorfnacHo 3TOMY Mbl MOXEM AETEPMUHMPOBATbL 3TUKY CO-
LpmanbHoOro paboTHWKa Kak onpeadeneHHbI YPOBEHb HPABCTBEHHOrO CO3HaHMS.

o BargacapbsH H.I. KynbTyponorus : y4yeb. aona cTygeHToB TexH. BY30B / nod pea.
H.I". bargacapbsiH. 3-e u3g., ucnp. n gon. M. : Beicw. wk., 2001. 511 c.
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OHa HanpaBsrieHa Ha u3yyeHue crneummkm HpPaBCTBEHHbIX OTHOLLEHUA B CUCTE-
Me coumanbHON cqrepsbl B LLESTOM U coLmarnbHbIX CIyX60 B YaCTHOCTM.

HpaBcTBeHHOE co3HaHWe — ofaHa 13 PopM OOLLECTBEHHOIO CO3HaHUSA, SiB-
nAaWascs, kKak n gpyrme ero oopmbl, oTpaxkeHnem obLeCTBEHHOro BObITuS.
OHo cogepxuTt B cebe NCTOpUYECKN N3MEHSIOLLMECS HPABCTBEHHbLIE OTHOLLE-
HUS, npeacTaeBnsowne coborm CyObEKTUBHYHO CTOPOHY Mopanu. B ocHose
HPaBCTBEHHOINO CO3HAHWA HaxXOOUTCHA KaTeropusi HpaBCTBEHHOCTU. B Hayke
HPaBCTBEHHOCTb paccMaTpuBaeTCsa Kak cdepa HpaBoB, obblyaeB, npakruye-
CKMX MOCTYMKOB, @ Moparb — Kak popMa CO3HaHUS. OTUYECKOe CO3HaHue SB-
naeTca CyObekTUBHbLIM OTPaXEHMEM Moparnu, NOCKONbKy O0O6bEKTMBHAA COUMU-
anbHas HeobxoaMMOCTb M OOLLECTBEHHbIE MOTPEOBHOCTM OTpaXaktTca B CO3-
HaHUM creunanucTa Kak naem o 4oOSHKHOM NoBeAEHUN N OENCTBUSIX.

HpaBcTBeHHOe CO3HaHWE MMEET CIIOXHYH CTPYKTYPY, B KOTOPOW MOXHO
BblOEMNTb B3aMMOCBSI3aHHbIE 3SIEMEHTbI: HPaBCTBEHHbIN Maean, HPaBCTBEH-
HYI0 NOTPEBHOCTb, HPABCTBEHHYIO MOTUBALMIO U CAMOOLEHKY, HOPMbI, LIEHHO-
CTHYIO OpUWEeHTauMo, B3rnsabl, YyBcTBa. B HpaBCTBEHHOM CO3HaHWWM crnegyeT
BblOENMUTb ABa OCHOBHbIX Hayana: 3aMoLUMOHanbHOe (YyBCTBEHHOE) N MHTEN-
nektyanoHoe (paunoHanbHoe). O6a oHWM TeCcHO cBsi3aHbl Mexay cobou, BO3-
OENCTBYIOT ApPYr Ha gpyra v no3BonsoT Hanbonee NomHO U rnyboko, yMOM U
cepaLuem oueHuBaTb coumnarnbHble 9BNeHus ¢ no3vuun gobpa u 3na n Bo3gemn-
CTBOBAaTb Ha MOCTYMKWU U Aena 4Yernoseka ¢ 3TvX xe noauuuin'®. SmoumoHans-
HOe Hayarno BblPaXXeHO B BMAE MUPOOLLYLLEHUA U MUPOBOCMNPUATUS, 3TO MO-
panbHble YyBCTBa, NpeacTaBnslowme IMYHOE OTHOLUEHME K PasfnyHbIM CTO-
pOHaM XM3HW. VIHTennekTyanbHOe Havano npeacraBfieHo B BUAE MUPOMNOHU-
MaHNa MoparbHbIX HOPM, MPUHLMMIOB, WAearioB, OCO3HaHUS MOTPebHOCTEN,
NoHATUI Jobpa, 3na, cnpaBegnMBOCTU, cOBeCTU. B3aMmocBasb M COOTHOLe-
HWE 3TMUX Hayan B HPABCTBEHHOM CO3HAHUN MOXET ObITb pasfinyHbiM B pasHble
NCTOPUYECKNE 3MNOXM N B MUPOBO33PEHUN PA3SINYHbIX MOLEN.

HpaBCcTBEHHOE CO3HaHME CBS3aHO C ApyrMMu popMamu OBLLECTBEHHOMO
CO3HaHWSA, OHO OKa3blBaeT Ha HUX BNUSHME, U NPEXae BCEero Takas cBs3b Mpo-
cMaTpuBaeTCcHa C NPaBOBbIM, MOMIUTUYECKUM, ICTETUHECKMM CO3HAHMEM W pe-
nuruen. Hanbonee TeCHO B3aMMOLENCTBYIOT HPAaBCTBEHHOE CO3HAHME W Mnpa-
BoBOe. W npaBo, U Mopanb perynvpyloT B3aumMooTHOLWeHUss B obwecTtee. Ho
€CI NpaBOBble NPUHLUMLI 3aKPEenseHbl B 3aKOHaxX M BbICTYNAaOT Kak NpUHyau-
TenbHasa Mepa rocygapcTea, TO HOPMbl MOpanu onMparTcs Ha 0O EeCTBEHHOE
MHEHWe, Tpagmuum n obbivam.

HpaBcTBeHHbIE MOTPEOHOCTU, SBNASACH, KaK U ybexaeHusi, pesyrnbTaTtom
AeATeNbHOCTU yMa M cepAua, CTaHOBATCS BaXKHOM LeNbio nepeaaTtoyHoro Mexa-
HW3Ma OT HPABCTBEHHOIO CO3HAHWS K HPABCTBEHHOMY MoBedeHuio . HpaBcTeeH-

1% MpodpeccronanbHas atuka / nog pea. I.B. dy6oea, A.B. Onaneea. M., 1998.
X CtpuryHerko KO.B. HpaBCcTBEHHbIE OCHOBbI AEATENBLHOCTU NPABOOXPaHUTEMNBHBIX Op-
raHoB BHyTpeHHux gen. KpacHogap, 2011.

12



Hble NOTPEBHOCTN BbIpaXatoT MOCTOSTHHOE CTPEMIIEHME W XeNnaHue cneumnanucTa
Mo coumanbHon paboTe co3HaTEeNbHO U BECKOPLICTHO BLIMOSHATL CBOW rpaXKaaH-
CKUN 1 cnyxebHbl gonr, cobnogate npeabasnsemMble TpeboBaHUSA, 3akpensieH-
Hble B KOAEKCe couuanbHOW paboTbl. Yem Bbllle XapakTtep HPaBCTBEHHbLIX MO-
TpebHOCTEN, TEM BbiLLle YPOBEHL HPABCTBEHHbLIX KAYECTB NpodyeccmnoHana.

HpaBCTBEHHbIN KOAEKC MOBeAEHMs coumarnbHOro paboTHMKA BbITEKAET U3
ero npodeccnoHanbHON OEATENbHOCTU. JTUKa coumanbHOro paboTHuMKa on-
peaenseTcs CUCTEMON LEHHOCTEN U HOPM Mopanu, perynupyowmx ero B3au-
MOOTHOLUEHME C APYIMMU N0AbMW, rTOCYAapCTBEHHBIMU 1 OOLLECTBEHHBIMU Op-
raHM3auusiMmn, ¢ odLLLECTBOM B LIESIOM.

B ocHoBe 3Tuku coumanbHOro paboTHUKa nexaT crnegylolme KrveBble
NPUHLMMNBI U HOPMbI MOparnu:

v rTymaHu3am 1 6e3ycrnoBHOEe yBaXeHNE K YEITOBEKY;

v/ 060CTpeHHoe 4YyBCTBO NpodeCcCUoHanbLHOro 4onra;

v/ 060oCTpeHHoe 4YyBCTBO Aobpa 1 cnpaBeasiMBoCTy;

v/ 10BPOCOBECTHOCTb U BEXITMBOCTb, TONIEPAHTHOCTb;

v/ 4YeCTHOCTb M NOPSA0YHOCTb.

Ocobyto ponb B NPaKTUYECKOM ITUKE couManbHOro paboTHWKa urpaet
HpaBCTBEHHas KynbTypa, Kak BHYTPEHHSS, TaK U BHELUHAS:

» BHELWHU Bna paboTHUKa;

» BHELLUHUW BUA NOMELLEHNS;

» ynobCcTBO ANs noceTuteneu;

» ncuxosnornyeckas atmocgepa 4oBepus K NOCETUTENIO.

OTuKa coumanbHoro paboTHuka npeactaBnseTr cobon ananekTuyeckoe co-
YyeTaHMe MoparbHbIX NpaB 1 o6a3aHHOCTEN, cBOOOAbI U OTBETCTBEHHOCTU, O0-
6pa, nHanenagyanbHOM BOAN U 06LLECTBEHHOM HEODXOANMOCTMW.

Taknm obpasom, aTvyeckas AesTeribHOCTb couuMansHOro paboTHuka pac-
LUMPSIET BO3MOXHOCTM HPABCTBEHHOIO BOCMUTAHUS KNWUEHTOB COLMaribHbIX
CNyX0 1 BbINOSTHEHUS CINYXEOHbIX 0653aHHOCTEN CaMMMK cneumanmcTamu.

HpaBcTBeHHasa KynbTypa couuanbHOro paboTHWKa npeacTtaBnsieT cucTe-
MY B3aMMOCBSA3aHHbIX arieMeHToB. OHa BKMOYaeT:

" KYNbTYPY 3TUYECKOro MbILLIEHUS;

" KyNbTYypYy YYBCTB;

" KyNbTypy NOBEAEHMUS U OBLLEHUS, Ui 3TUKETA.

KynbTypa 3TM4eCKOro MblIWseHUs npegnonaraet KpeaTtmBHoe MblLUSIEHME.
KpeaTnBHOCTb (NnaT. co3naaHue) — TBOpYECKMe BO3MOXHOCTU (CMOCOBHOCTH) Ye-
noBeKa, KOTopble MOryT MPOSIBNATLCS B MbILUMEHMM, YYBCTBAX, OOLLEHUN, TeX
NN MHBIX BUAAX OEATENbHOCTU, XapaKTepm3oBaTb JIMYHOCTL B LIENIOM U/vnn ee
OTAENbHbIE CTOPOHbI, MPOAYKTbI AEATENBHOCTU, Npouecc ux cosganus. KynbTtypa
3TUYECKOro MbILLMIEHNST ONpeaensaeTcs He TOMbKO KPUTUMYECKMM OTHOLLEHMEM K
HOBOMY C TOYKM 3PEHUSA MMEIOLLETOCS OMbITa, CKONbKO BOCMPUMMYNBOCTBIO K HO-
BbiIM maesam. OnbIT oby4eHuUs HEKOTOPbIM acnekTam M cnocobam KpeaTMBHOro
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NnoBeAEeHNA U CaMOBbIPaXXeHUsl, MOLAENMPOBaHNA TBOPYECKUX OENCTBUN OEMOH-
CTPUPYET CYLECTBEHHbIN POCT KpeaTUBHOCTU, a Takke MosiBNIieHNe U ycuneHue
TaknUX KayecTB SIMYHOCTN, KaK HE3ABMCUMOCTb, OTKPbITOCTb HOBOMY OMbITY, YyB-
CTBUTENBbHOCTbL K npobnemam, Bbicokas noTpebHocTb B TBop4yecTBe. Cpeamn yc-
NOBUI, CTUMYIIMPYIOWNX pasBUTME TBOPYECKOrO MbILWSIEHUS, BbIAENAT Cre-
ayrue: cuTyaumm HesaBepLUIeHHOCTU, UM OTKPbLITOCTU, B OTNIMYME OT XXECTKO
3a[laHHbIX N CTPOro KOHTPONUPYEMbIX; pa3peLleHne U MooLipeHne MHOXecTBa
BOMPOCOB; CTUMYNMPOBaHNE OTBETCTBEHHOCTU U HE3ABMCUMOCTH; aKLIEHT Ha ca-
MOCTOSITENbHLIX padpaboTkax, HabnaeHnsax, YyBcTBax, 00OOLLEHMSIX; BHUMA-
HWe K HTepecaM eTen CO CTOPOHbI B3POCIIbIX M CBEPCTHUKOB.

[MpensaTCcTBYOT pasBUTUIO KpeaTUBHOCTU: usberaHne pucka; cTpemmeHune K
ycrnexy BO 4YTO Obl TO HM CTaro; XeCTKMEe CTEPEOTUNbI B MbILLITEHUM U NoBeae-
HUW; KOH(OPMHOCTb;, HeoaobpuTenbHblE OLEHKN BOOBpaxeHusi, dhaHTasuu,
MccrneaoBaHUs; NPeKIoHeHne nepen asToputeTamm’™?.

KynbTypa 3TM4YeCKOro MbllNeHNa npegnonaraet npumeHeHne adpgexktue-
HbIX UHTENNEKTyarnbHbIX CPEACTB B NPUHATUN MOpPasbHbIX PELLEHU B pasnuny-
HbIX CUTYyaUMsX, TaK Ha3blBAEMbIX MOPasibHbIX UNEMM.

KynbTypa 4yBCTB CMYy>XUT OCHOBHbLIM MoKa3aTefieM AyXOBHO-HPaBCTBEH-
HOro Mupa couunanbHoro paboTHuka. PopMmnpoBaHne KyrnbTypbl YyYBCTB — BaX-
HbIN (PaKTOp 340POBOr0 MOPasibHO-NCUXONOrMYeCcKoro KnnmMmarta B KOSIeKkTuse
coumnanbHon cnyxbbl. Hanuuune KynbTypbl YYBCTB MUCKIHOYUT TATOTbl MOparb-
HOro OAWHOYEecTBa. OMOUMOHAsIbHasi CTOPOHA HPaBCTBEHHOW AeATerbHOCTU
OTPaXKaeT XXMU3HEHHYIO NO3NLNIO NIUYHOCTW.

KynbTypa noBeaeHus u obLeHUsl, UNN 3TUKeTa, — BaXKHelLwasa CTOpoHa
HPaBCTBEHHOM KyIbTypbl cneunanucrta. lNpaBuna, maHepa noBeOeHUs B MeX-
NIMYHOCTHOM OBLLEeHMM SBMAIOTCA nokasatenem npodeccuoHanuama. Cosnage-
HWe BHeLHen oopMbl NOBeAEHWS C ero UCTUHHO HPaBCTBEHHbLIM CoaepXXaHuem —
OTNMYnNTENbHAA CTOpPOHAa 3TUKeTa. BeXnmBoCTb, OeNUKaTHOCTb, YMEHUE BbICIY-
WwaTb KNneHTa, cobecedHuka, ymeHue BnageTb CobOon, CaMOKPUTUYHO MOAXO-
ONTb K CBOMM MOCTYMNKaM — CyTb 9TUKETa coumanbHOro paboTHuka.

[Ons n3ydeHus TpeboBaHM K Npodreccun UCNONb3yT MeToabl npodec-
cunorpadoun. Metoabl npodeccmorpapum HauemneHbl Ha OOCTMXKEHWE TaKoro
YPOBHSA NpodeCCMOHanbHbIX 3HAHUN, YMEHUN N HaBbLIKOB, KOTOPbLIA Obl obec-
neunn obuwecTBeHHO npuemrnemoe kKadecTBo Tpyda. CocTtaBneHue npodec-
cuorpaMmmbl — 3TO onpegeneHne TpeboBaHUM K IMYHOCTHBIM KayecTBaMm, Ncu-
XONOrM4eckMm oCOHBEHHOCTAM M MCUXONOMMYECKMM BO3MOXHOCTSM YeroBeKa.

12 Mcuxonornyeckuii cnosapb / nog pea. B.MN. 3uHyeHko, B.I'. Mewepskosa. 2-e 13g,.,
nepepab. n gon. M. : Actpenb; ACT; TpaHauTkHura, 2004. 479 c.
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§ 4. 3Tnyeckmne TpeboBaHuUs K npodeccuorpamme
coumanbHOro paboTHuka

Mpodeccnorpamma — 3T0 CUCTEMHOE ONUCAHWE CoLMaribHbIX, NCUXONO-
MYECKNX U NHbIX TpeboBaHM K HOCUTENIO onpeaeneHHon npodeccuun; ncxoas
N3 aTnx TpeboBaHu BLISBNAAITCA HEOOXoaMMbIE ANS OAaHHOrO Buaa geatenb-
HOCTU Ka4yecTBa JIMYHOCTWU, COCTaBndAloLMe OCHOBY NpodeccnoHansHon npu-
rogHocTn. B cooTBeTCTBUM C HanpaBreHUsMU couuanbHon paboTbl BblOENs-
l0TCA ocobble TpeboBaHUsi CO CTOPOHbI Npodeccuun, KOTopble M HasbiBalOT
npodeccmorpammon.

CoumarnbHbii pabOTHUK — 3TO CBOeODpasHbLIM TepaneBT, KOTOPbIN CTaBUT
ANarHo3 HyxgawLwmumMmcs B NoMoLuu, onpegenseT ypoBeHb COunanbHOro 340-
pOBbSA YeroBeka, gaeT HeobxoaMMble pekoMeHZauum No peLLueHuto npodnem.
Ero gestenbHocTb MHoronnaHoea. H.M. Maxosa u B.A. ®unatos® otmeuvator
cnegywoLwmne HanpasfeHnsa OeATeNlbHOCTM coumarnbHOro paboTHuKa:

v U3y4yaeT NINYHOCTHble OCOOEHHOCTU CBOMX KIMEHTOB, YCNOBUS, B KOTO-
PbIX OHM XXMBYT, YTO MO3BOMHAET OCYLLUECTBUTb «CouMaribHbIn ANarHo3y;

v/ NPOrHO3MpYyeT NoBeAEHME KITMEHTOB, CODLITUS, KOTOPbIE MOTYT MPOU30NTH;

v NPOBOAUT MEPONPUATUS PasfMYHOM HamnpaBfiEHHOCTM (Mcuxoriormye-
CKue, Iopuanveckune, KyrnbTypHbIE M MNp.) BO N3bexaHne BO3MOXHbIX Npobrem y
KITMEHTOB;

v OKa3blBaeT pas3HOro poda KOHCYNbTMPOBAHUS, CNOCOOCTBYET couunarb-
HOW aganTauun n peabunutauum KNMeHTOB;

v’ OKa3bIBaET, BbISIBNAS MHTEPECHI KNMEHTOB, NCUXOJIOro-neaarorm4eckyto 1
OpraHn3aLMoOHHY0 MOMOLLb B UX peanu3auuu;

v cNoCcOBCTBYET OKa3aHUIO MaTepuarnbHON NOMOLUM Pa3fiMYHbIM KaTeropu-
SIM KITUEHTOB;

v/ y4yacTBYyeT B opraHm3aumm cnyxb couuanbHOW 3alUnTbl HACENeHUs, Npu-
BJleKasa K 9TOMY pasnuyHble y4YpexneHns n opraHmsaumn.

C onopown Ha npeacTaBneHHble BbiEe HanpaBreHUa OesiTENIbHOCTU Couu-
anbHol paboTbl, cornacHo E. Apckoit-CMupHOBO™, MoxHO BblaenuTb Tpebo-
BaHWd, npeabsinsgemble K npodeccmnorpamme. CoumanbHbii paboTHUK A0S-
XeH ObITb:

— NpogeccmnoHanbHO NOAroTOBMEHHbIM;

— 9pyaAMpPOBaAHHBbIM YENOBEKOM B 061acTu KynbTypbl, MONUTUKMA, SKOHOMUKN
N coumanbHOro passnTtust obLlecTea;

— TBEPAO CTOSAWMM Ha LLEHHOCTHbIX MNO3MUUSX U YMENo NpoBOAALLMM UX B
XWU3Hb;

13 Maxosa H.M., ®dunatos B.A. MNpodeccroHansHo-3TUHeCKMe 0CHOBBI CoLManbHOI pa-
6oTbl. Omck, 2003.
1 Apckas-CmupHoea E. MpodeccnoHanbHas aTuka coumansHoii paboTsl. M., 1999.
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— NPO30pPJSIMBbIM YEerI0BEKOM, YMEWLUMM NpeaBnaeTb MNocrnenCcTBUS CBOUX
NENCTBUN;

— OBWMTENBHLIM YENoBEKOM, MMEKOLWMUM HaBbIKM KOMMYHUKATUBHOIO 06-
LEHUS;

— TaKTU4YHbIM 4YenoBeKkoM, cobniogarolmm KoHdMaeHUManbHOCTb, Aenn-
KaTHbIM B BOMNpocax, 3aTparmBatroLwmx INYHble CTOPOHbI XKU3HMU;

— peLmnTenbHbIM YENOBEKOM, CMOCOOHBIM BLICTPO NPUHMMATL NpaBUIbHbIE
peweHns B TPYAHbIX CUTyaumsXx;

— 3MOLMOHANbHO YCTOMYMBbBIM YE€IOBEKOM, FOTOBbIM B FOObLIX YCNOBUSX
BbIMNOSTHATb NPOdEeCCUOHanbHbIN AOMr, HE Tepss AobpoxenaTtenbHOCTU U ca-
MoobnagaHus.

[lepeyncneHHble TpeboBaHUs, NpeabsBrseMble K coumanbHOMY paboTHUKY,
YKa3blBalOT Ha 3HAYMMOCTb B NMPOJIECCUOHANTbHON OEATENBbHOCTU €ro fIMYHOCT-
HbIX KadecTB. COBOKYMHOCTb JIMYHOCTHbBIX Ka4yecTB (coumanbHO-MCUxXoso-
MMYECKMUX, HPABCTBEHHbIX, AYXOBHbIX, 3CTETUYECKUX, PENUIMMO3HbIX) NO3BONSET
BblAENUTb 0COObLIN MOparibHbIN TUM NINYHOCTU K ONpeaenuTb NpodeccnoHanbHoO-
aTnyeckne TpeboBaHUA K npodeccmorpamme coumansHoro paboTtHuka. Beuagy
YMaHUCTUYECKON CYLLHOCTM OaHHOM Mpoddeccun TONbKO KavyecTBa, MMeloLme
MONOXUTENMBbHY 3HAYMMOCTb (OT3bIBYMBbLIN, MUIOCEPLHbIW, OTBETCTBEHHbLIN U
Ap.), He NpoTuBOpeYaT cucTemMe LEHHOCTEN coumnansHon paboTsbl.

B npouecce HenocpeaCcTBEHHOro 06LEeHMs coumanbHOro paboTHUKa C Knu-
€HTOM UM OCYLLECTBNATCS IKCNOHMPOBaHME COBCTBEHHOW CUCTEMbI LE€HHO-
cten. ObocHoBaHHass cucTteMa LIEHHOCTEN coumanbHoro paboTHuKa, KoTopas
nogkpenneHa ero KOHKpPeTHbIMU OENCTBMSAMU, nNpuobpeTaeT 3Ha4YeHne B CO3-
HaHUN KIMEHTa U MOXEeT CTaTb 3NeMeHTaMW €ero CUCTEMbl LIEHHOCTEN WIn
npuobpectn 6onee BbICOKME paHrvM B nepapxmn. Takum obpasom, XunsHeges-
TENbHOCTb KINMEeHTa 1 ero MMPOBO33pPEHNE B pedynbTaTe coumarnbHON paboThbl
MOryT TpaHCOpMNPOBATLCHA B CTOPOHY FyMaHU3auuMn.

3HauYMMocTb 1 rnybuHa BO34ENCTBMS COUManbHOro paboTHMKA Ha KITMEHTA,
obLecTBO, HanpasneHne N TemMmbl COLUMANbHOrO Nporpecca roBOpPAT O TOM,
YyTO NoaodbHasaA mMuccua He MOXeT ObiTb BO3MOXeHa Ha nboro 4yenoseka.
.M. MegBeneBa oTmevaeT: «[ 'YyMaHUCTUYECKME U aKCUONOrmyYeckne OocHoBa-
HUA npodbeccnn, BbICOKAs 3HAYMMOCTb €€ pe3ynbTaToB A4S YerioBeka u 06-
LecTBa obycnaBnmBaloT akTyanbHOCTb NpodeccuoHanbHoro otbopa 6yayuimx
cneunanucToB npu npueme Ha paboTty B yyebHoe 3aBefeHMe U OLIEHKWU Npo-
beccrMoHanbHON NPUIrOAHOCTY YKe paboTatoLLmMX CneLmanucToBy .

.. MeaBegeBa cBA3bLIBAET HPABCTBEHHOE MOBEAEHME cCOUMarbHOro pa-
BOTHMKA C HPABCTBEHHBLIMU U OYLUIEBHLIMU Ka4eCcTBaMu ero fiMYHOCTU. K HuM
OTHOCATCSA Takme Ka4yecTBa, Kak YeCTHOCTb, COBECTb, OOBLEKTMBHOCTbL, Crpa-
BEOSMBOCTb, TaKTUYHOCTb, BHUMATENbHOCTb, HabNOaTEeNbLHOCTb, Tepnu-

1> Menpenesa I".N. MpodeccroHansHO-3TUHECKe OCHOBLI CoLmanbHoit paboTsl. C. 179.
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MOCTb, BblAepXKa, camoobnagaHue, nobpota, ntoboBb K NOASAM, CAMOKPUTUY-
HOCTb, adeKBaTHOCTb CaMOOLEHKN, KOMMYHUKabernbHOCTb, TeprneHue, OonTu-
MWU3M, CMNa BOMKW, SMNaTUs, CTPEMNEHNE K CaMOCOBEPLUEHCTBOBAHUIO, TBOP-
Yeckoe MbllneHne. HekoTopble U3 NepeYvYnCrieHHbIX KadeCcTB XapakTepusyoT
AYXOBHOE pa3BUTUE NIMYHOCTU, a He MoparbHoe. OgHaKo HpaBCTBEHHOE pas-
BUTUE YeNiOBEKa COMPSKEHO C HEKOTOPbIMM MNCUXOU3NONOTMYECKUMU NPO-
Leccamu, NpPoMCXodsilMMn B HEM, YTO FOBOPUT O MPaABOMEPHOCTU TaKuX Tpe-
6oBaHnn. NI3BeCTHbI crydaun, Korga MoparsnbHble NOCTYMNKM COBepLUannCb TOMb-
KO ycunuammn Bonn. MopanbHoe co3HaHue, B CBOKO o4vepenb, obycnoenmBaeT
HanpaBfeHHOCTb BOMN, SBAAACH MOLLHbIM (DaKTOPOM CaMOBOCMUTAHUS Yero-
Beka, 4YTO onpegenseTr B3aMMOCBSA3b MNCUXOMU3NYECKOTO U HPABCTBEHHOIO
pa3BuTnd. Takke obHapyXuBaeTCs B3aMMOCBA3b MHTENNEKTyarlbHOro N Hpas-
CTBEHHOrO pasBUTUA FIMYHOCTK, TaK Kak MopasibHble KadecTBa DOPMUPYHOTCSA
BGnarogaps YCBOEHMIO NIMYHOCTBIO MOpParbHbIX LLIEHHOCTEWN.

Taknm obpasom, 3HaYMMOCTb NpodreccnoHanbHOro oTéopa u npodeccuo-
HanNbHOM NOArOTOBKN B coumanbHOW paboTe AoCTaTOYHO BENnuKa. TUYeckue m
LEHHOCTHbIE OpWEeHTauUuu cneuuanucta, ero yCTaHOBKM OOJSTKHbl CTaTb OCHO-
BOW €ro fIMYHOCTK, peanu3yemMon B npouecce npogeccmoHanbHoOM n obblaeH-
HOW XXWU3HeaeATeNnbHOCTW.

BOIMPOCHI A4J19 CAMOIMNPOBEPKU

1. Korga 1 B €BA3M C YeM BO3HUKITA NpoddeCccnoHanbHasa aTuka?

2.4T10 aBnsetca o6beKTOM 1 NpeaMeToM 3TUKM coumnanbHOro paboTHmka?

3. KakoBa CTpyKTypa HpaBCTBEHHOIrO CO3HAHNA?

4.Kak nposiBNsSeTcs B3aMMOCBSI3b HPAaBCTBEHHOrO CO3HaHWA C OPYrMMu
dopmamm 0b6LLECTBEHHOIO CO3HAHUA?

5. YT0 BKNtoyaeT B cebda HpaBCTBEHHAs KynbTypa?

6. Kak Bbl NOHUMaeTe KyrnbTypy 3TUYECKOrO MbILLSIEHNA?

7.410 npenaTcTByeT pa3BUTUIO KPeaTUBHOCTN?

8. YTo noHMmatoT nog npodpeccmorpaMmmon coumanbHoro paboTHmka?

9.Kakne npodeccrmoHanbHoO-aTUYeCKMe TpeboBaHUSA NpeabsBnsalTCs K
npodpeccmnorpamme coumnanbHoro paboTHmka?

10.Kakne nMYHOCTHbIE KadecTBa Heobxoammbl Ans peanusaumm npodec-
CUOHanNbHO-3TUYECKMX TpeboBaHUn?

11.4Y70 MewaeT peanusaumm TpeboBaHui, NpeabsaBnsaeMblX K counanbHbIM
paboTHUKamM?

17



MasBa 2 -
OBLLEHUE KAK OCHOBHOU MHCTPYMEHT
COLIMANTIBHOIO PABOTHUKA

§ 1. Ponb obweHusa B coumnanbHoun paboTe

CoumnanebHaga paboTta saBnseTcs cneumpuieckum BUOAOM OEATENbHOCTU, B
KOTOpPOM 0bLieHne — 0OguH U3 BaXHbIX anemMeHToB. C KaXablM HEM pacLunps-
IOTCA KaTeropum HacersieHus, C KOTOPbIMU KOHTaKTUpyeT couumarnbHbii paboT-
HUK. CrniegoBaTenibHO, BOMPOCHI 3TUYECKOro nriaHa, BONpoChbl OOLLEHNA CTaHO-
BATCS OCOBEHHO aKkTyarbHbiIMM U coumanbHO 3HavyMmbiMKU. CoumarnbHbIA pa-
BOTHUK Kak CyObeKT coumarnbHOW paboTbl AOSMKEH BrageTb pasfnyHbIMU BU-
AamMn oOLLEeHUs1, NOCKOMbKY cdepa ero AesTenbHOCTU HauYMHaeTcsl OT paboThl
C KIIMEHTOM N HaxXOAWUT CBOE MPOAOSIKEHNE B yNpaBrieHYECKON OeATENbHOCTH
rocygapCTBEHHbIX BeOOMCTB. YMeHne obuwiaTbCs CTaHOBUTCS MnokasaTenem
npodeccnoHannaMma couuanbHoro paboTHMKa, ero KOMNEeTEHTHOCTU, OT HEro
BO MHOroM 3aBucUT peaynbTtaTt Tpyga. OgHMM U3 rMaBHbIX PerynsaTopoB OTHO-
LUEHWN, BbICTPaMBaeMbIX B npoLecce obLeHunst, BbICTyNarT 3TUYECKME HOPMBbI,
Ha KOTOpble AOSMKHbI CO3HATESTIbHO UM CTUXUIMHO ONUPAaTbCHA €ro YYaCTHUKWN.
OTuka oblweHns coumanbHOro paboTHMKa OOMmKHa oTnmyatbea gobpoxena-
TENbHOCTLIO, YBAXXEHNEM HE TOSTbKO K APYroMy CyObeKTy, HO 1 KO BCEMY, YTO C
HUM CBsi3aHO (K ero Apy3bsiM, MHTepecam, Oaxe K ero ogexge wm np.). Ona
cneumanucTta no coumanbHoM paboTe ymeHue npaBuUibHO 0OLaTbCs, Bbl-
cTpamBasi CyObeKT-CYyObeKTHbIE OTHOLLUEHUS, ABMSETCA BaXKHbIM (PakTOpOM,
CNoCcOoB6CTBYHOLLMM OOCTUXKEHUIO NO3UTUBHBIX pe3ynbTaToB. Jllobas TexHonorus
coumanbHon paboTbl CTPOUTCS Ha OOLLEHUN.

[ns ycnexa B npogeccrnoHanbHON OesATeNnbHOCTU COBPEMEHHOMY CcreLna-
NNCTY BaXXHO B COBEPLUEHCTBE BradeTb HaBblkaMu KyrnbTypbl peyun, obnagatb
NMHIBUCTUYECKON, KOMMYHUKATUBHOW W MOBEOEHYECKOW KOMMNeTeHuuen B
npodeccnoHanbHoM obLeHnn. CylecTByHOT criegyolme cpeactsa KOMMYHK-
KaTUBHOrO MpoLecca: XeCTbl, MMMUKA, MHTOHAUUS U CaMoe BaXXHOE — peub:
«3abepnte y MeHs Bce, 4yeM A obnagat. HO octaBbTeé MHE MOK peyb.
N ckopo 51 06peTy BCe, 4To umen», — nucan [l. Yabcrep.

Cneumanuct no coumanbHon paboTte B CTPEMIIEHUM K NPOJECCUOHANN3MY
aormkeH obnagath crnegywumMmn KadyectBaMm U CnocobHOCTAMN:

" 3HaHWEM HOPM nNUTEPATYPHOro £3blka WU YCTOMYMBBIMM HaBblKaMU KX
NPUMEHEHMS B peyn;

" YMEHWEM CneauTb 3a TOYHOCTbLIO, JIOTMYHOCTBIO U BblPa3UTENbHOCTbLIO
peuu;

" YMEHMEM MONb30BaTbCA NPOdEeCCUOHANbHON TEPMUHOMNOIMMEN, 3HAHMEM
COOTBETCTBUN MeXAY TEPMUHAMM N MOHATUAMM;

" yMEeHMeM MNosib30BaTbCsA CTUEM NPpodecCMoHanbHOM peyn;
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" yMeHWeM onpeaensite Lerb 1 NoOHMMaTb CUTyauuto obLieHns;

" YMEHWEM YYuUTbIBaTb COUManbHble U NHOMBUOYASbHbIE YEPTbl FIMYHOCTH
cobeceHuKa;

" HaBblkaMW NPOrHO3NMPOBaHUA Pa3BUTUS Auanora, peakumin cobecegHuka;

" YMEHMEM co3JaBaTb M NogaepxmBaTb GnaroxenatenbHyl aTtmocdepy
obLeHuns;

" BbICOKOW CTEMNEHbIO KOHTPOSISI AMOLMOHASTbHOIO COCTOSIHUSA U BblpaXXeHUs
3MOLVN;

" YMEHMEM HanpaBnATb AuManor B COOTBETCTBMM C LenaMm npodeccuo-
HarNbHOW AEATENbHOCTN;

" 3HaAHMEM JTUKETA U YETKOCTbIO BbIMOSTHEHUS €r0 npasun.

Ob6lweHune, aBnasacb coumarnbHbiM (PEHOMEHOM, pacKpbliBaeT MeXaHU3Mb
CTPYKTYPUPOBAHUS, OpraHM3auum n (YyHKUMOHMPOBAHUS 4YenoBeYyecKoro ob-
LecTBa, cnocobbl U OPMbI BKITHOYEHUS MHOMBUAA B couMarbHO-UCTOpPUYEC-
KM KOHTEKCT. OBLieHne CYXNUT CBA3YIOLNUM 35IEMEHTOM CUCTEMbI «4EN0BEK—
obwecTBo». Takoe NoHMMaHue gaHHoro dheHoMeHa 0b6beaMHAET MHOIMe TOou-
KN 3peHnsl, UMetoLmecs B oTe4eCcTBeHHOM Hayke. Hanpumep, B.I1. KoHeLkasn™®
onpegensaeT obLweHMe Kak coumanbHO OOYCNOBIEHHLIM npouecc obmMeHa
MbICIIIMM W YYBCTBaMU MeXAy NAbMU B pasfnyHbIX cpepax Mx rno3Hasa-
TeNbHO-TPYO0BOM U TBOPYECKOWN XU3HEOEATENbHOCTHN, peannsyembli rmaBHbIM
obpasom npu nomowm BepbanbHbIX CPeacTB KOMMYHUKaUUK. KOMMyHMKauna —
co3HaTesibHO 06yCcnoBeHHbIN NpoLecc nepegayvm n BOCNpUsaTUS MHpopMaLmnm
B YCITOBUSIX MEXITMYHOCTHOIO M MacCoBOro obLeHnNs No pasHbiM KaHanam npu
MOMOLLM pPasfnNUYHbIX KOMMYHUKATUBHbIX cpeacTB (BepbarnbHblX, HeBepbarib-
HbIX 1 ap.). M.C. KaraH yTBepxagaeT, 4To «...0bweHne okasbiBaeTcsi Heobxo-
AMMbIM N cneunduyecknMm BUOOM YENOBEYECKOW OEATENIbHOCTU, Bblpa)ato-
UMM B3auMoaencTeue cybbekta ¢ cybbektom'’. Ponb obLyeHns Kak cpeacTsa
NPUOOBLLIEHNS NIMYHOCTU K OOLLECTBEHHBIM 3HAHUSIM U YCBOEHMS OOLLIECTBEHHO-
ro onbITa, Kak ycrnosusi pa3sutus mMolwnenus nogyepkman A.A. JleoHTbes. OH
TpakToBasn oOLleHMe Kak OeATeNnbHOCTb, Kak OAMH M3 BMOOB OEATENbHOCTH,
KaKk KOMMYHUKaTUBHYIO AesaTenbHocTb. A.A. JIeoOHTbEB nucan, 4Yto oblieHne —
cuctema ueneHanpasfieHHbIX U1 MOTUBUMPOBAHHbLIX NPOLLEeccoB, obecrneynBato-
LLINX B3aMMOAEUCTBUE JOOEN B KONNEKTUBHOW LEATESIbHOCTU, peanuayoLwmx
00LLECTBEHHbIE U NIMYHOCTHLIE, MCUXONOrMYECKME OTHOLLEHUA U MUCMOSb3YHo-
LMX cneumduyeckne cpeacTsa, npexae BCero S3blk™.

B Tpyoax b.I'. AHaHbeBa OOLLEHNEe BbICTYNaeT Kak ogHa M3 hopM KMU3He-
AEeATEeNbHOCTN, YCOBME coumarbHOW AeTepMuHauumM pasBUTUS JIMYHOCTMU,
doopMmnpoBaHUA NCUXMKN YernoBeKa.

16 KoHeukas B.. Coumonorna kommyHukaumu. M. : MexayHap. yH-T 6usHeca u ynpas-
neHusa, 1997. 302 c.

" KaraH M.C. Mup o6LweHnus. M., 1988. C. 295.

18 NeoHTbEB A.A. Mcyxonorvs obLweHus. 3-e usg. M. : Cmbicn, 1999. 365 c.
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Mexay obuweHnemM n OesaTenbHOCTbI0 Kak BUgamu YyernoBeyeckon akTUBHO-
CTU CYLEeCTBYIOT pasnunund. PesynbTatoM geaTenbHOCTU siBNsieTca 0OblYHO
co3faHune Kakoro-nmbo matepuanbHOro Unu naeanbHOro npeameTta, NpoaykTa
(Hanpumep, opMynnpoBka MbICNU, NOeun, BbicKasblBaHus). Ttorom obweHns
CTaHOBUTCS B3aMMHOE BNUsSIHME ntogen apyr Ha gpyra. [eatenbHocTb U 06-
LLleHMe crnegyeT paccMaTpuBaTb Kak B3aMMOCBSA3aHHbIE CTOPOHbI pa3BuBalo-
LLIen YyenoBeka coumanbHOW akTUBHOCTW.

ObuweHne, ABNAsCb HEOOXOAMMbIM, BaXXHEWLUMM 3fIEMEHTOM KynbTypbl,
cnocobcTBYyeT npoueccy camOBOCMUTAHUS M CaMOCOBEPLUEHCTBOBAHMUSA, Bbl-
CTpauBaHuio pa3HOObpasHbIX OTHOLLIEHNA MeXAy NoAbMU, NPUOBPETEHUIO On-
peaeneHHbIX IMYHOCTHBIX U NpodeccnoHarnbHbIX Ka4yecTB, AaeT BO3MOXHOCTb
yBnaeTb cebsi Co CTOPOHbI, oueHnTb. brnarogapsa obuweHnio BO3MOXHa nepe-
Aada KynbTYpHOro Hacrneausi, Co3gaHHoro 4eniosevyectsom. B crnosape no atu-
Ke gaeTca onpefeneHne obueHna Kak BaXKHOM (hopMbl YerioBeYECKOro B3au-
MOAENCTBUS, NOCPELCTBOM KOTOPOM MAET Mpouecc nepegayn 3HaHun, yme-
HUW, OnblTa, YyBCTB. Takke 6narogapsa oblieHuto, No onpegeneHno uno-
codpcKOro croBapsd, MHOMBUAObI Kak (PU3MYeCcKn, Tak U OYyXOBHO TBOPAT ApYyr
apyra. B npouecce o0LeHns He TONbKO naeT npouecc nepenaym KynbTYPHbIX
LLleHHOCTEN M TeM caMbiM dOpMUPYETCS NpeacTaBrieHne o Mupe, BblpabaThbl-
BaeTCs B3aMMOMOHMMaHWE, HO N NPOMUCXoanT ObMeH OEeNCTBUAMMK, MOCTYMNKa-
MU, MbICaMK, YyBCTBamMU. KynbTypa dpopMmnpyeT yCrnoBus, CpeacTsa u sBs-
eTCH pe3ynbTaToOM YefioBe4YeCcKoro obLeHus.

O6LweHne Kak ognH M3 cnocoboB KynbTypoCcOObpa3HOro CaMoCOBEpPLLEHCT-
BOBaHWA B KIacCUYeCKOM onpeneneHnn — npoLecc YCTaHOBMAEHNSA U pa3BUTUSA
KOHTaAKTOB MeXay IoabMu, ODYCNOBIEHHbLIM NOTPEBOHOCTAMU B COBMECTHOW
AEeATENbHOCTN 1 BKIoYawLWwmn B cebs obMeH nHgopmaumnen, BblpaboTky eam-
HOW CTpaTernn B3anMoOeNCTBUS, BOCIPUATME N MOHUMAHWE APYroro 4Yyenose-
ka. .. NpokodbeBa, packpbiBasi NOHATUE «KyNbTypa O6LIEHUsI» C 3TUYECKUX
no3uunn, onpegensdeT OCHOBHbIE YHUBEpPCArbHbIE N 3TUYECKME MPUHLMMBI, Ha
KOTOpbIX BbiCTpanBaeTcs obieHne. OcylecTBneHne NPUHLMMNOB MEXINYHO-
CTHOro obLeHns gaeT BO3MOXHOCTb AS1I1 CaMOCOBEPLLUEHCTBOBAHUSA U camMo-
peanusaunn, 4To SBNSAETCH BaXKHbIM An4 crneunanncta no coumansHon pabo-
Te. B npouecce camopeanunsaumm nposiBngeTca Bblbop 3TUHECKNX NMPUHLUMMNOB
N COOTBETCTBYHOLLEro nosBeaeHus nuyHoctn. ObobLuasa BbileckasaHHoe, crie-
AyeT OTMETUTb, YTO KynbTypa obLeHns npeanonaraer:

" BbICOKYI0 KOMMYHUKATUBHYIO KYyfbTypy, T. €. UICKYCCTBO rOBOPUTL (B TOM
ymncne nyénuyHo) n cnywarb;

" yMEHMe OOBLEKTUBHO BOCMPUHMMATbL U NpaBUibHO NMoHMMaTb cobecen-
HUKa;

" YMEHME CTPOUTb OTHOLLUEHUSI C Pas3fUYHbIMWU NAbMU, gobmBaTbCa 3d-
PEKTMBHOIO B3aMMOAENCTBUS HA OCHOBE OBLLMX MHTEPECOB;
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* yMeHue BblbupaTtb OnA cebda rnaBHoe, LLEHHOCTHOE ONSA AarnbHeunLero
KynbTYypOCOODOpa3HOro camMoCOBEPLLUEHCTBOBaHUSA, TaK Kak obueHne — ofHO-
BPEMEHHO MpoLecc BOCNUTaHUS 1 CaMOBOCTNUTaHUS;

» onpeferneHHoe noBedeHne B COOTBETCTBMU C BblOPAHHBbIMU 3TUYECKNMMU
NpUHUMNaMN.

CoumanbHbih paboTHUK gosmkeH obnagaTtbh BbICOKOW KynNbTypon obLieHus,
BbICTPOEHHOM Ha MOpParnbHbIX, HPABCTBEHHbIX MPUHLUMNAX NPUHATBLIX B 0bLe-
CTBe, OOMMKEeH BnageTb KynbTypoW XXecTOB, YMENO MOfb30BaTbCsA rMaBHbIMU
BblpasnTeSibHbIMKU CpeacTBaMy OBLLEHUS — CIIOBOM M pPeYyblo. YMEHue roso-
pUTb N criywaTb, BECTU Becefly — BaXXHO€E yCrnosue B3anMOMNOHUMaHUS.

B peanbHoOM XnU3HeOeATeNbHOCTU YeroBeka obLueHne 1 esaTenbHOCTb Kak
cneundudeckme opmbl couManbHON akTUBHOCTU BbICTYNAlOT B €4MHCTBE, HO
B onpefeneHHon cutyaumm MoryT ObiTb peannu3oBaHbl U HE3aBUCUMO OpYyr OT
apyra. CogepxaHue kateropun obLieHMss MHOroobpasHo: 9TO He TOJSbKO BUA
4YesloBeYEeCKON AeATerIbHOCTU, HO U YCIioBMe, U pe3yrnbTaT 3TON OesTernbHOo-
cTn, obMeH nHdopmauunen, coumanbHbIM ONbITOM, YyBCTBAMU, HACTPOEHUSIMUA,

OOLeHne CBOMCTBEHHO BCEM BbICLUMM XMBbIM CyLLIECTBAM, HO Ha YpOBHE Ye-
noBeka OHO npuobpeTaeT camble COBepLUEHHbIE DOPMbI, CTAHOBUTCS OCO3HaH-
HbIM 1 ONOCPEACTBOBAHHLIM peYbio. B XXn3HM YyenoBeka HET Jaxke caMoro Hemnpo-
AOIMKUTENBbHOro Nepuoaa, Korga 6bl OH Haxoauncs BHE O6LLEeHUs, BHE B3auMO-
AencTBua ¢ apyrumm cybbektammn. OOLleHMe BbICTYNaeT Kak MHOromnsiaHoBbIN
haKTop BO3AENCTBUSA HA PasfMyHble CTOPOHbI QYXOBHOMO MMpa JIMYHOCTM, Kak
crieumdudeckasi, CBOMCTBEHHas LyXOBHOM cdhepe dhopma yrpasBIieHUS.

§ 2. CTpyKTYypHbIe KOMMNOHEHTbI OOLWeHUs

B oOweHnn BbIAENAKOT Ccriegylowme KOMMOHEHTbI: COoAaepXaHue, Uenb,
cpeacTea, yHKUMN, OPMbI, CTOPOHbI, BUAbI, 6apbepbl.

CybbekTtamn 0OLLEHMS MOryT BbICTyNaTb: JIMYHOCTb, couManbHas rpynna,
obwecTtBo B Lenom. K ocHoBHbIM (popmMamM OOLEHMA OTHOCAT: MEXITUYHOCT-
Hble, MEXrpynnoBble, MEXCOLMYMHble, obLeHne Mexay NMYHOCTbIO U rpyn-
MNOon, MeXxay rpynrnon n odbLecTBoM, MeXay JIMYHOCTbIO U obuwecTBoM. Pasrpa-
HU4YeHne OOLLEHNS NO XapaKTepy — HenocpeacTBEHHOMY UM OnocpenoBaH-
HOMY — MO3BOSISIET BblAENUTb €r0 BUAbI: NPAMOE U KOCBEHHOE (00LLeHne ¢ no-
MOLLbI TEXHUYECKMX CPEACTB — pagmo, TeneBuAEHUs, NouYTbl, UHTEPHeTAa).
B MHoroumcneHHsbix knaccuukaumax dopm obLLEeHNS Ans 3TUKU COLUanbHOro
paboTHMKa Haumbonbluee 3HaYeHWe UMeeT MPSMoe U MEXSTMYHOCTHOe obule-
Hue. MexnunyHocTHoe obuleHne, 4alle BCero AmanoroBoe, — HernpeMEHHbIN
KOMMOHEHT npodeccrnoHanbHoOn AeaTenbHOCTU coumanbHoro pabotHuka. OHo
BO MHOroMm onpeaensieT Te OTHOLUEHUs, KOTOpPblE C CaMOro Hayana cknagbiBa-
I0TCA MeXay coumarnbHbiM paboTHMKOM M €ro KIMEeHTOM, CnocobCTBYIOT yCTa-
HOBJIEHUIO MeXOY HUMWN HEOOXOAUMbIX AOBEPUTENbHBLIX OTHOLEHUA. BaXHbIM
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acnekToM MNcuxosioro-negarormndyeckoro cogepXaHus siBnsieTcsl noBeaeHne co-
uManbHoro paboTHuka. Takme KayecTBa, KakK WHTENNUreHTHOCTb, TONEepaHT-
HOCTb, YYBCTBO TaKkTa, YMEHWe cnywaTtb U HanpaefisaTb XO4 MbICIIN KINEHTA,
AOJKHbI ObITh NPUCYLLN couunanbHOMYy paboTHUKY N onpeaenatb ero npodec-
CUOHAarbHO-HPaBCTBEHHLI NOPTPET.

BbisiBieHne HpaBCTBEHHOro cTtaTyca OOLEeHMs CBS3aHO C ero KofiM4yecT-
BEHHLIMW M Ka4eCTBEHHbIMW NapameTpamMu, KOTOopble npegonpeaenstT BOC-
NpuaTME OOLLEHNS B KaYeCTBE MOMNOXUTENbHOW UK OTpULATESNbHOM Moparib-
HOW LleHHOCTU (Hanpumep, U3bbITOYHOCTb KOHTAKTOB — «BercTBo OT APYruxy»;
HEenoOMHOLEHHOCTb 00LeHns — oTKad oT Hero). K Hanbonee BaXHbIM HpPaBCT-
BEHHbIM OCHOBaM OOLLEHNSA OTHOCAT:

" OYXOBHOE «pOoAcTBO» (B3aMMOMNOHMMaHME) — BO3MOXXHOCTbL Anarnora;

» H6eCKOPLICTHOCTb (MPM3HAHME CaMOLLEHHOCTW OPYroro) — ToNepaHTHOCTb;

" 3HAYMMOCTb APYroro (MHTEpecC, yBaxeHue, NnboBb) — CTPEMIIEHNE CO-
XPaHUTb KOHTAaKT;

* MopasibHasi COBMECTMMOCTb (CO3BYYME OCHOBHbIX LLEHHOCTHbIX OpPUEHTa-
Lun).

CepbesHada gucrapMoHUst B KONMIMYECTBEHHbLIX N KAQYEeCTBEHHbIX MPOSBIIEHM-
Ax 0bLLeHns akTyanuampyeTt npobnemMy oanHOYeCTBa.

Mo copepxaHUO 0OLLLEHME MOXET ObITb pa3geneHo:

" Ha MaTepuanbHoe — obMeH npeamMmeTaMmmn U NPoayKTaMu AesaTenbHOCTY;

" KOTHUTUBHOE — OOMEH 3HaHNAMMU;

" MOTMBALMOHHOE — OBMEH NoBYXAEeHUAMU, LensiMn, MHTepecaMmun, MoTu-
BaMu, NOTpebHOCTAMMU;

» NesaTenbHOCTHoe — OOMEH OeNCTBUAMK, onepaumsimm, YMEHUSAMN, HaBbl-
KamMu.

B oTe4yeCcTBEHHOW NCMXONOrMKN B CTPYKTYype OOLLIEHNS BbIAENAOT TPU B3aUMO-
CBSI3aHHbIE CTOPOHbI: KOMMYHUKATUBHYIO, UHTEPAKTMBHYIO, MEPLIENTUBHY!IO.

KoMMyHUMKaTMBHas cTtopoHa obLeHNa CcBsi3aHa C BbiIBNIEHWEM cneumngukn
NHGOPMALIMOHHOIO npoLecca Mexay oAbMU KakK akTMBHbIMKM CyObekTamu,
T. €. X YCTaHOBOK, LIefien, HaMepeHUM.

NHTepakTnBHasa cTopoHa obuieHnst npencrtaBnseTr cobon noctpoeHne 06-
Len cTpaternn B3aMMOAENCTBUS, T. €. 3aknovaeTcsd B OOMeHe He TOSbKO
3HaHNAMU, NgesMun, HO U gencTeusMu. B coBpeMeHHOM nuTtepartype no npo-
6neme obLllieHusa BblgensieTcs psg TUMNOB B3aMMOAEWCTBUS Mexay NAbMMU,
npexnae BCero — koonepaumsa n KOHKYpeHLUMs.

MepuenTnBHas CTopoHa 0OLLEeHUs BKNoYaeT B cebs npouecc BOCNpUATUsS
n bopmmpoBaHmna obpasa gpyroro Yyenoseka, YTO JOCTUraEeTCs «NPOYTEHNEMN»
3a PUBNYECKMMU XapaKTEPUCTUKAMM YeroBEKa €ro NCUXosIorm4ecknx CBONCTB
N 0cOBEeHHOCTEN.
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OCHOBHbIMM MeXaHM3MaMW MO3HaHUS OPYroro YerioBeka cyMTalroTCca UOEH-
Tupukaums (ynogobneHume) n pedriekcns (oCo3HaHWe TOro, Kakmm BOCMPUHMK-
MaloT cyObeKTa No3HaHNA gpyrue nan).

BolaensaioT cneayrowme OCHOBHbIE (DYHKLMU OOLLEHUS: MHGOPMALMOHHO-
KOMMYHUKaATUBHYIO, PerynaunoHHO-KOMYHUKATUBHYIO, addekTUBHO-KOMMYHU-
KaTUBHYIO. Takoe OefieHne ABMSIETCA YCMOBHbLIM M NO3BOMSET NPOaHanm3npo-
BaTb COAEPXXaHME KaXXOOW U3 CTOPOH, UNu OYHKUMW. HeCOMHEHHO, B pearb-
HOM OENCTBUTENLHOCTU Kaxaasli N3 yKa3aHHbIX CTOPOH He CyLeCTBYeT U305u-
POBaHHO OT APYrnX, HO BbIAESNIEHME UX BaXXHO ANA NOCTPOEHUS CUCTEMbI SKC-
nepuMeHTanbHbIX nccregosaHnin. Bce 0603Ha4YeHHbIe CTOPOHLI 06LLEHNSA pac-
KpbIBalOTCA B YCINOBUSX HENOCPEACTBEHHOIO KOHTaAKTa MeXay NabMu.

Hanbonee nonHon gaeBnsietca knaccudukauus, npeanioxeHHas J1.A. Kap-
neHko'®, cornacHo KOTOPON BbIAENSETCH BOCEMb (DYHKLMIA MO KPUTEPWIO
«uenb ooLeHna».

1. KOoHTaKkTHas — noarotoBka K NPUHATMIO MHopMauuu.

2. IHdopmaumnoHHasa — obmeH coobLeHnsiMu.

3. MNobyantenbHaa — CTUMYNAUUS akTUBHOCTWU NapTHepa no obueHunto.

4. KoopanHaunoHHaa — B3aMMHOE OPUEHTMPOBAHME U corfnacoBaHue Oen-
CTBUM NPU OpraHn3auum COBMECTHOU AEATENbHOCTH.

5. MoHMMaHNA — He TOSIbKO ageKkBaTHOE BOCMPUATME U MOHUMAHMUE CMbIcNna
coobLEeHns1, HO 1 MOHUMaHWe NapTHepamMu apyr apyra.

6. AMOTUBHasA — BO3OYy)XAeHNEe B NapTHEPE HYXKHbIX AMOLMOHArbHbIX nepe-
XUBaHMN, a Takke U3MEHEHNEe C ero NOMOLLbID COBCTBEHHbLIX NEPEXMBAHUN U
COCTOSTHUN.

7.YCTaHOBMEHUS OTHOLEHNA — OCO3HaHNEe N OUKCUpPOBaHNE CBOEro MecTa
B CUCTEME POJSiEBbIX, CTATYCHbIX, OESI0BbIX, MEXITMYHOCTHbLIX U NPOYNX CBA3EN
coolLecTBa, B KOTOPOM NPeACTOUT AENCTBOBATD.

8. OkasaHna BNUSHUA — N3MEHEHME COCTOSAHUSA MOBEAEHUs, JIMYHOCTHO-
CMbICIIOBbIX 06pa3oBaHuin napTHepa.

MO>XXHO BblAENUTL PSA poreBbIX PYHKLUNA OOLLEeHUS.

1. ObweHne kak ycrioBne OPMUPOBAHUS M CYLLECTBOBAHUS 4YerioBeka.
dunoreHes 4yenoBevecTBa M OHTOrEHE3 KaXkaoro 4versioBeka B OTAESIbHOCTU
noaTBepXaaktT, YTO POPMUPOBAHME YerioBeka HEBO3MOXHO 6e3 obLueHus,
BbICTYMAIOLLEro «yYHUKaIbHbIM YCIIOBMEM YENOBEUYECKOro BbITus» 2.

2. OBueHne kKak cnocob camMoBbIpaXXeHMsT YENOBEYECKOrO «fHA»: yernoBeye-
CKas CYLLIHOCTb MposIBNSAETCH NULb B 06LLIEHMM, KOTOPOE LaeT BO3MOXHOCTb Ye-
NOBEKY BbISIBUTb BCE IPaHu CBOEN JNIMYHOCTU, caenaTb UX 3Ha4YMMbIMU ONa Opy-
X, camMoyTBepauTbCs B COBCTBEHHOM LEeHHOCTW. dedunumnT obeHns nopoxaa-
€T pasnn4yHble KOMMMEKChbl, COMHEHUA, AenaeT XNU3Hb HEMOMHOLEHHON.

9 Mewxonorus : cnosapsb / noa o6w. pea. A.B. Metposckoro, M.I". ApolieHko. 2-e nap.,
ucnp. v gon. M. : NMonutnagar, 1990.
20 Acnepc K. CMbIcn 1 HasHaueHue nctopun. M. : Pecnybruka, 1994.
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3. ObueHne Kak OCHOBHOE CpPeaCcTBO KOMMYHMKaUMUWN, YTO NPOSIBNSIETCH B
NHpOpMaTUBHOM XapakTepe obLieHus, bnarogaps KOTOpoMy B npoLecce o06-
LLIEHNs NepeaarnTCa HaKoMMEHHbIE 3HaHMS U TEM CaMbIM OCYLLIECTBSETCS CO-
unanbHoe HacnegoBaHue. OOHOBPEMEHHO KOMMYHWKATUBHOCTb OOLLEHNS
NPOSIBNSAETCA U B reHEPUPOBAHNN HOBbLIX MAEN, YTO BbISIBNSET €ro TBOPYECKUi
Xapaktep, n B obmeHe ngesamu, YTo 00yCcnoBnMBaeT NPakceonormMyeckyto LieH-
HOCTb OOLLEHUS.

4. OOLleHMe Kak OCHOBHOE CpedCcTBO yrnpaBneHus noabMu. B HacTosiwee
Bpemsi 3Ta PyHKUMS UCNONb3YeTCs LieneHanpaBneHHO Kak CpeacTBO MaHuMy-
NAUUN CO3HAHMEM U OENCTBUMSIMU NoAen, NPpUYEeM Kak B HEraTMBHOM, TaK U B
NO3NTUBHOM MNJlaHe, YTO SIBCTBEHHO MPOCMNEXMBAETCHA Kak B NyOGNn4HbIX cde-
pax — B 9KOHOMUKE U MONUTKKE, Tak U B chepe NUYHbIX B3aUMOOTHOLLEHNNA.

5. ObueHune Kak XM3HeHHasa NOTPeBHOCTb M YCrOBME YEr0BEYECKOrO cYa-
CcTbs. JTa PyHKUMA Hambornee 3HaduMma Ons camooLllyLeHna nHanenaa, nbo
OHa pacKpbiBaeT MHTUMHbIA XapakTep o6LWeHMs, BbICTYNaoLWero BHyTPEHHENR,
HepedKko HEOCO3HaBaEMOM NOTPEBHOCTLIO KaXXaoro YenoBeka, CKpbITbIM MOTU-
BOM €ro AencTBuMM M NOCTYMNKOB. [1pn 3TOM Ha MepBbI NfaH No 3HA4YNMOCTU
BbICTYNalOT Takne 4epTbl 06LWEHNs, Kak n3bnpaTenbHOCTb N HanpaBfeHHOCTb
Ha onpeaeneHHbIn 00bEeKT, Hanudine obpaTHOM CBA3M, B3aMMHOCTb Bbibopa 1
B3aMMOMOHMMaHne. dTta NoTpebHOCTb MONHEee BCEro peanu3yetcd B TaKuX
BbICLUMX hOpMax YeroBevecKkoro odLeHus, kak gpyxba n nobosb.

BbisiBrneHHble poneBble YHKLUMM OOLLEHNS YCNOBHO MO3BOMAT paccmaT-
pyBaTb €ro LEeHHOCTb B ABYX acnekTax:

1) yTunuTapHo-nparMaTU4eckoM, OpPUEHTUPOBAHHOM Ha  AOCTUXKEHME
coumnanbHO-3HAYNUMbIX N JIMYHBIX PE3YIbTaTOB;

2) KaK caMOUEHHOCTb — obuieHne paan Ob6LEeHMsl, CMbICIIOM KOTOPOro
AIBMNSIETCA CaMOBbIPaXXeHNE N OYXOBHOE COMpsiKeHne nogen, npmobLiaroumx-
CSl K OYXOBHbIM LIEHHOCTSAM MapTHeEpa U TEM CaMbiM YMHOXaLWNX COOCTBEH-
Hble LIEHHOCTW.

B aTuyeckom 0OLUEHMM MNPOSIBNAOTCSA MOpanbHble KayecTBa JUYHOCTMW.
OHo npeactaensieT cobon HENOCPEeACTBEHHYO peanu3auuio OyXOBHbIX NPUH-
LUMNoB, naeanos 1 HOPM Mopanu. ATudeckoe obLLieHne kak Heobxoanmas co-
CTaBHas 4acTb OYXOBHOro OOLLEHMS Noaen ABNSETCA coaepxaHmemM obulecT-
BEHHO-MCTOPMYECKOM NPaKTUKK YenoBeka n obuiectBa, 3To cdepa NoCTynKoB.
UTobObl OCMLICIIUTL HPABCTBEHHbLIA CMbICI MNpouLecca OOLEeHNs, BaXXHO Bbl-
SIBUTb €r0 LU@HHOCTHbIE OPUEHTUPbLI — T€ MOParbHO 3Ha4YMMble PaKToOpbl, KOTO-
pble onpenensoT ero OCHOBHbIE COAepKaTernbHble XxapakTtepuctukn. Maeanb-
Hoe oOLleHne HeOTAENUMO, HanpUMep, OT TakMX MOparnbHbIX LLEHHOCTEN, Kak
ceBoboaa, crnpaBennMBOCTb, PaBEHCTBO, Mto0O0Bb. [1pyn 9TOM paBeHCTBO B 06-
LLIEHUN Henb3si NOHMMAaTb abCTpPaKTHO: 3TO, NpeXxae BCEro, paBeHCTBO 4eno-
BEYECKOro AOCTOMHCTBA CYOBLEKTOB OOLLEHUS, opueHTaumMsa Ha nogaepXxaHue
4YecTu U gocTomHcTBa venoseka. OOLieHne, OPUEHTMPOBAHHOE HA 3TU LIEHHO-
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CTW, MOXHO HasBaTb rymaHmctnyeckum. OOLLEHNE KaK 3NeMeHT MopanbHOW
NpakTUKKU nogpasnensercsa Ha ABa Buaa:

1) cobCcTBEHHO cdhepy MoparbHbIX OTHOLIEHU, KOrga HPpaBCTBEHHbIE HOp-
Mbl, APUHLUMMNBI U MOTUBbI ABMNSAKOTCS MCXOOHOW LENbi U nodyxaeHuem Ons
nocTynka vernoBeka (noboBb, Apyxba, HEHaBUCTb, Npe3peHne, JoBepue, yBa-
XeHue nT. a.);

2) chepy peanunsaumm aTuyeckoro oblueHus vyepes apyrme doopmbl obuie-
HUA (coumaribHO-9KOHOMUYECKME, MONUTUYECKME, HaLMOHanbHble, TPyaoBble,
cemenHble N T. A4.). MNpn aTOM pUKCHpyoTcs Nuwb pesyrnbTaTbl onpeaeneHHbIX
AEeNCcTBUI cybbeKkTa B pasfiMyHbIX chepax AesaTenbHOCTH, YA0OBNETBOPEHHOCTb
NN HEYOOBMETBOPEHHOCTbL UX pe3yrnbTaTtamu. Hanpumep, BO3MyLLEHNE N He-
rogoBaHWe BKMNagyMKoB MO NoBoAy AeATenbHOCTU (OMHAHCOBLIX NUpamua, Ko-
TOpble MPOPOYNUIIN BbICOKYHO MPUOBLINb U He BbINOMAHUAN obellaHun, Nulb B
KOHEYHOM UTOre CBsI3aHbl C MOpanbHOW OLEHKOM OaHHOro doakTa.

B obweHnn mexay cybbektamm MoryT BO3HMKaTb crneunduyeckune bapbe-
pbl. [MpnYnHbl X NoaBnNeHna pasHble. [na Toro 4toObl eno He Aowno Ao
cTpecca, BaXXHO HayyuTbCs npeaynpexaaTbe 6apbepbl B 06LLEHNN, @ ecnu yXK
OHM NOSABUNNCH, YCMELLHO UX NpeooneBaTb. PacCMOTpUM OCHOBHbIE 6apbepbl
obLeHuns B agenoson caepe.

Bapbepbl B3aumogenctems. MoTnBaunoHHbI 6apbep BO3HUKAET, €Cnn 'y
cyb6BbeKkToB 06LEHUS pa3Hble MOTMBLI BCTYMMEHUS B KOHTaKT. B Takom cny4yae
nydlle ¢ caMoro Havana BbISICHATb HamepeHust Apyr apyra, corrnacosaTtb MoO-
TMBbI COTPyAHM4YecTBa. Ecnn aTO He yaacTtcs, coBmecTHasa paboTta obpeyeHa
Ha Heyadady.

Bapbep HeKOMNneTeHTHOCTU. HEKOMMETEHTHOCTb OAHOIMO M3 CyObEKTOB
o0LLeHNa BbI3blBaeT YyBCTBO A0OCaAbl, OLyLIEeHNne NOTEPSHHOro BpeMeHu. Ec-
NN napTHep COBCEM He pa3bupaetca B npobrieme, nydule BEXUBO «CBep-
HyTb» PasroBOp; eCrln OH BriageeT BOMPOCOM YacTUYHO, a obpaTtutbes 60sb-
e He K KOMY, HY)XHO BBECTW ero B KypC Aena, He nogyepkusas npu 3Tom
CcBO B4MbLIYI0 OCBEAOMITEHHOCTD.

ATnYecKkumn Gapbep BO3HMKAET Torga, koraa B3auMOLENCTBUIO C CyObeK-
TOM OOLLEHNA MeLlaeT ero HpaBCTBEHHAs NO3ULMS, HECOBMECTMMAs C BaLlen.
[na cneunanucta coumanbHon paboTbl Takon Gapbep akTyarneH, NOCKOSbKY
KNMeHTaMmn coumarnbHbIX CryXb 4acto ABnATCs Nogu, KoTopble TpyaHbl B
oOLeHNN, YTO MOXET BbITb BbI3BAHO Kak BO3PaCTHbIMWU (Hanpumep, CHMXEHne
NamMaTv), SMOLMOHANbHbLIMU (HanpumMmep, rHeB, HEPBO3HOCTL), Tak U KynbTyp-
HbIMK (Hanpumep, aTU4Yeckasl HEBOCNUTAHHOCTb) XapaKTEPUCTUKAMKN KIUEHTA.
CneunanuncTt ormkeH OblTb Tepnenus C KaXablM, Aaxe ecrin 9TO CTaHOBUTCS
AN HEero TsKenbiM UCnblTaHMeM. B Takom crydae nepeBOCnUTbIBaTb WU
CTblAUTb NAapTHeEpa He peKoMeHayeTCs.

Y KaXkgoro yenoseka CBOM CTUMNb 0bLweHns. OH 3aBUCUT OT TEMMNEPaMEHTa,
XapakTtepa, MMPOBO33peHNsa U bopMupyeTcs Nog BANAHUMEM BOCMUTAHUSA, OK-
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pyxeHunsa, npodgeccuun. Noatomy B 4eNOBOM 0BLEHMM YAaCTO MOXET BO3HUKATb
bapbep ctunen obuweHns. CoaepxaHme cTUNA oOLLEHNSA COCTaBNAOT:

* npeobnagaowmn MoTmB Ob6LLEHUs (B3aMmogencTBue, camoyTBepxae-
HWe, aMouMoHanbLHasa nogaepkka cobecegHuka u T. n.);

" OTHOWEHWE K ApyruM nogsm (MArkocTb, AoOpoXkenaTenbHOCTb, Tepnu-
MOCTb, XXECTOKOCTb, pauuoHann3m, aroueHTpu3m, npeaybexgeHHoCTb U T. n.);

* OTHoWeHne k cebe (camontoboBaHune, npusHaHMe CBOMX HeOOCTaTKOB,
OTCTanBaHWEe «4ecTu MyHAupay, HaBs3blBAHWE CBOEro MHEHUA U T. N.);

" XapakTep BO34eWCTBMS Ha Nioaen (aaBneHne, NpUHyXaeHne, MaHunyns-
LS, COTPYAHNYECTBO, NINYHLIN NPUMEP, HEBMELLIATENBLCTBO U T. MN.).

Utobbl cTMnb obuweHns napTHepa He cTan npensaTcTBUeEM B O6LLEHUN C
HUM, HEOBXOANMO OCO3HaTb, YTO CTUMb NOBEAEHUS YeNoBeKa — 3TO NposiBrie-
HWe ero rnyoOuHHbBIX CYLLHOCTHbIX XapaKTEPUCTUKK, U €CNN 3TO HE MeLlaeT aeny,
ero cnegyetT NpMHMMaTb, Kaknm Obl HM BbINO Halle OTHOLLEHME.

Bapbepbl BOCNPUATUA U NOHUMaHUA. DCTETUYECKNN Bapbep BO3HMKAET
B TOM crny4vae, Korga napTHep HEONpsITHO, HEPSILLNMBO OAeT unn obCcTaHoBKa B
ero kabumHete, Bua pabodero ctona He pacnonaratT K 6becege. NpeogoneTtb
BHYTpPEeHHee MNpendaTCcTBME K BEAEHWUIO pasroBopa TPYAHO, U, TEM He MeHee,
€CNK 3TOT KOHTAKT BaXXeH, Hemb3sl NoKa3biBaTb, YTO HAC YTO-TO KOPOOUT.

KomcopTHOMY 06LLEHMIO MOXET MPEensiTCTBOBATb U pa3Hoe counarnbHoe
NoNoXeHne napTHepoB, OCOOEHHO ecnu OAMH M3 HUX MPUBBLIK UCMbITbIBATb
TpeneT nepen HadanbCTBOM. M36aBUTbCA OT TaKOro OTHOLUEHMSI MOMOraet
cnegywulaa ycTaHOBKa nepef pasroBopoM: «HavanbHUK Takowm Xe 4Yenosek,
Kak n 5. EMy npucyuwm Bce yernoeyeckme crnaboctn. Y MeHsl HET NPUYUH 4N
BONHeHus. A ©yay roBopuTb CMOKOMHO M MPOCTO, pacCcynTbiBasi Ha NOHUMaHME.
A yBaxato cebs u cBoe aeno, 1 OH 3TO NOYYBCTBYETY.

Bapbep oTpuuaTenbHbIX 3MOLMUN BO3HNKAET B OOLLEHMM C PACCTPOEHHbBIM
yenosekoMm. Ecnun napTHep, KOTOpbIn 0BbIMHO C BaMU BEXMB, BCTpeYyaeT Bac
Henbe3HOo, pa3roBapmBaeT He NoAHMMAs rnas, He cnewuTe NPUHUMaTL 3TO Ha
CBOW CYET: MOXET, OH HE B COCTOSIHUW CNPaBUTLCA C MIIOXUM HAaCTPOEHNEM M3-3a
Xoaa COBCTBEHHbLIX Aer, ceMenHbIX Heypaauu, 1 T. N. iHoraa ObiBaeT nydiue ne-
PEHECTN pa3roBOp Ha Apyroe Bpems. Ecnv 910 HEBO3MOXHO, TO HA4O B Hadane
pasroBopa NoOMOoYb NapTHEPY YNyYLINTb €ero 3MOLMOHANbHOE COCTOSIHUE.

CocTosiHMe 300poBbs YenoBeka, OU3NYECKOE UM OYXOBHOE, TaKkKe BIUS-
€T Ha TO, Kak 4yenoBek obuwlaeTtcsa. HabnogatenbHbiM NIOAAM HE COCTaBnsieT
6onbLloro Tpyaa no BHELWHUM Npu3HakamMm goragatbCsi O TOM, YTO NPOMCXOANT
C YernoBekoM, BbibpaTb COOTBETCTBYIOLWMIA TOH, CfIOBA UMW COKPaTUTbL BPEMS
obLeHnsa, 4Tobbl He yTOMNATL cobeceiHNKa, KOTOPOMY HE3OPOBUTCS.

Mcuxonornyeckaa 3aluuTa, BoiCTpanBaemMasa AenoBbiM NapTHEPOM, — CEPb-
e3Hbln 6apbep obweHns. Oco3HaB, YTo Bapbep B 0bWweHUN ¢ HeYAOBHbLIM CO-
TPYAHWKOM UM NapTHEPOM Bbi3BaH €ro XenaHuWeM 3aluTUTbCs, nonpodynTe
N3MEHUTb OTHOLUEHNE K HEMY, U CIOXHOCTU B OOLLEHUN C TaKUM YErOBEKOM
MNOCTENEHHO NCYE3HYT.
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Bapbep yctaHoBKW. Baw pgenoson cobecegHuk mMoxeT obrnagaTtb Hera-
TMBHOW YCTAHOBKOW MO OTHOLLEHUIO K BaM Unn K npodpeccun, npeacrasutenem
KOTOPOW Bbl siBNSieTeCb. ECnn Bbl CTONKHYNNCb C BapbepoM YCTaHOBKM, fy4Lue
He MblTanTecb nepeybexaartb napTHepa. CNOKOMHO OTHECUTECH K HEMPUS3HA
KaKk K MpOSAABNEHUIO HeBeXecTBa, CnaboCTu, OTCYTCTBUA KyrbTypbl, NMPOCTOM
HeoCBe4OMMEHHOCTU. Toraa HecnpaBeanuBoe OTHOLWEHME He ByaeT Bac 3a-
AeBaTb, a BCKOPE OHO M BOBCE MCYE3HET, TaK Kak BaluM Agena v NocTynku 3a-
CTaBAT NapTHepa M3MEHNTb CBOE MHEHHUE.

Bapbep ABOMHMKA 3aKno4aeTca B TOM, YTO Mbl HEBOSIbHO CyAUM O KaX-
AOM 4yernoBeke No cebe, Xxaem OT HEro Takoro NocTynka, Kakon coBepLunnn ool
Ha ero mecte. Ho oH Beab Agpyron. Ero nosnuma B 9ToM cuTyauum onpenens-
€TCS ero HpaBCTBEHHbLIMWU HOpMaMn N ycTaHoBKaMn. YTobbl 6apbep OBOMHUKA
He BO3HMKarsl, HY>XHO pa3BMBaTb CNOCOOHOCTU K AeLeHTpaLmn.,

KoMmMyHukaTuBHbIe 6apbepbl. CeMaHTUYecknin 6apbep BO3HUKAET Toraa,
Korga genosble NapTHepbl NMOMb3yKTCA OAHMMW U TEMU Xe 3HakaMu (B TOM
yucne crnosamu) ans 0603HayYeHUA COBEPLLUEHHO pasHbiXx Bewen. MNpuynHbl
BO3HUKHOBEHUSI 3TOro Gapbepa pasnuyHbl. YToObl Npeogonetb cemMaHTuye-
cKkun 6apbep, He0BXoANMO NOHATbL 0COBEHHOCTN NapTHepa, UCNoNbL30BaTh Mo-
HATHYHO ONS1 HEro FIEKCUKY; CoBa, MMelLWmMe pasHble 3HavYeHnd, Heobxoaumo
0ObACHATL, B KAKOM CMbICII€ TO UMM MHOE CIOBO Bbl UCMOSb30Banu.

HeymeHne BblpakaTb CBOM MbICIM (NMOrMYecKMn b6apbep) o4eHb MellaeT
obuweHnto. 'enbBeLmii roBopus, YTo TpebyeTcsa ropasgo donblue yma, YTobbl
nepegartb CBOM MAeun, Yem 4YTobbl UMEeTb UX. DTO AOKa3aHO TeM, YTO CyLLecCT-
ByeT MHOro ftofen, KOTOpble CYMTAKOTCA YMHbIMWU, HO MULIYT OYEHb Mfoxue
COuMHEHUs1. Heobxoaumo HabpaTbCA TeprneHust U MUCnonbL3oBaTb BCE CBOE
yMEHWe crnywaTtb, 3agaBaTb BOMNPOCHI, YTOObI NONYy4YMTb OT napTHepa HeobXxo-
ANMY0 MHGOOPMaLMIO.

[Mnoxas TexHuka peun (hoHeTnYecKun Gapbep) oveHb MelwaeT adpdek-
TUBHOMY 06OLLEHNIO. HO ecnn Bbl 3anHTepecoBaHbl B KOHTAKTE MMEHHO C 3TUM
napTHEPOM, nNpuaeTca npucnocabnueaTbCs K ero MaHepe roBopuUTb M HE Noka-
3blBaTb BUAA, YTO Bbl YHEM-TO HEOBOJIbHbI.

HeymeHue cnywartb NposdBNseTcss B TOM, YTO napTHep nepebuBaeT, Ha-
YMHAET roBOPUTb O CBOEM WUITM YXOAUT B COBCTBEHHbIE MbICIIN U BOBCE He pea-
rmpyeT Ha Bawwu crnoBa. KomneHcnpoBaTb HEYMEHME NapTHepa CrylwaTtb MOX-
HO TOJTIbKO CBOMM UCKYCCTBOM FrOBOPUTD.

Bapbep MopanbHOCTEN BO3HUKAET Toraa, Korga 4enoBek He 3adyMblBa-
eTCHa O NPUOPUTETHOM KaHarne BoCnpuaTus nHdgopmaumm. 3HaHne Toro, 4YTo y
Ka)XOoro 4erioBeka e€CTb OnpeaerieHHbI MPUOPUTETHBIN KaHanm BOCNPUATUA,
AenaeT Hac TepnuMee, a yMEHUE ero onpeaenaTb NO3BONSAET HANTU adekBaT-
HbIN A3bIK OBLWEHNA C KOHKPETHbIM coBeceaHMKOM, caenaTb KOHTAKT C HUM He
TONbKO GECKOHMNUKTHBIM, HO U 3ddEeKTUBHbLIM. [na Toro 4tobbl B KOMMYHU-
Kauum He BO3HMKan 6apbep MoAanbHOCTEN, HYXXHO nepedaBaTb MHGOpMaLnIo
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B TOW MOLanbHOCTW, B KOTOPOW €€ ferye BCero BOCNPUHMMATbL NapTHeEpy, B
TOoW oopMe, B KOTOPOM OHA eMy MNMOHATHA.

Bapbep xapakrepa ToXe CO34aeT CITOXHOCTM B 0OLLEeHNN. Y KaKOgoro 4e-
floBEKa CBOW XapaKTep, HO BOCMUTaHHbIE NoAN YMEKT BECTU cebs Tak, YToObI
NX xapakrep He 6bin MCTOYHUKOM KOH(nukTa. He Bce, ogHako, XOTAT N yMeroT
pasobpaTtbcs B cebe n KoHTponupoBaTtb cebsd. Jlioam ¢ SpKO BblpaXXeHHbIMU
OCODEHHOCTAMM TEMMNEPaAMEHTa MOryT ObITb HEYAOOHbIMM coDeceaHUKaMM.

HeBeXxnnBocTb — 3TO TOT Gapbep, KOTOPbIN MeLllaeT U NpaBUiibHO BOC-
NpuHUMaTb cobeceHuKa, N NOHUMATb, YTO OH rOBOPUT, 1 B3aUMOAENCTBOBATb
¢ HUM. K coxaneHuto, nNposiBNEHNA HEBOCMUTAHHOCTU HEpPEOKN daxe B Aerio-
BOW KOMMYyHMKauun. Hesexnueoe obpalieHne MOXHO npeceyb ChoKOMHOW,
6e3 pasgpaxeHunsa, coO6CTBEHHON BEXNMBOCTbIO. bbiBalOT cutyaumm, Korga Bbl
BbIHY>KAEHbI BbICNyLWAaTb CNpaBeasIMBOE WW HecrnpaBeasIMBoe BblpaXXeHue
BO3MyLLEeHNA. [TOMHUTE, YTO Bawa uUenb — COTPYAHMYECTBO, a HE KOHMIUKT.
Korga 4enoBek rpy6, BO3HUKAET XXenaHnue ToT4ac pe3ko NocTaBuTb ero Ha Me-
cto. Ho aTto mMoxeT npmBecTn k nepebpanke. Jlydywe oTBETUTbL XONOAHbLIM W
CMOKOMHbIM TOHOM. Ha MHOrmx ato gencrByeT oTpesBnsowe. Ectb n gpyrue
Ccnocobbl YCNOKOUTb BO3MYLLIEHHOIO cobeceaHuka:

" MIPUEM «YYyXKas porb»: ecrnn cobeceaHnK BO3MYLLLAETCS UMW KPUYUT, MO-
NpobyrTe BONTU B €ro NoroXeHue, NOCMOTPETb HA CUTyauUMUIO ero rnasamu;
CTOUT cKasaTb YenoBeky «lMoHumaro Bac» — n nosiBngeTcs BO3MOXHOCTb KOH-
CTPYKTUBHO NOBECTU Pa3roBop;

" COYYBCTBEHHOE OTHOLUEHME K NapTHepy: MOMHUTE, YTO Npu3HaHue npa-
BOTbl cobeceHMKa U COYYBCTBME €MY OBbIYHO racAaT OroHb BO3MYLLEHUS;

" HanpsKeHHY OOCTAaHOBKY MOXHO paspsauTb M LLIYTKOW, HO OHa AacT
HYXXHbIN 3ddEKT NULb Toraa, Koraa Bbl yBEpeHbl B TOM, YTO y Bawlero napT-
Hepa eCTb YyBCTBO HOMOPA;

" IpYemM OTCTPaHEHUA: MOXXHO HEHABA34YMBO paccMaTpmBaTb Kpudallero,
COCPEeOTOUMBLUMCH Ha KakOM-HUOYOAb Merno4vn B ero KOCTIoMe WS npudecke;
MOXHO pa3MbILWSIATbL O ero Bo3pacTte, CEMENHOM MOSOXEHUU, NMIOOMMOM 3aHs-
TWUMW; NOSIE3HO Takke aHannanpoBaTb peyb: 0COBEHHOCTN NPOU3HOLLEHUS CrOB,
BoraTtCcTBO NEKCUKN, MHTOHAUWUKN, YAadHble peyeBble 000pOThl, OWNBKK B Npo-
N3HOLLUEHUN CNOB N NOCTPOEHNN dopas.

OTN NpueMbl NO3BOSISAKOT NepeHecTn HebnaronpusaTHoe Bo3gencTene 6es
ctpecca. YUtobbl He BO3HMKaN Gapbep HEeBEXNMBOCTM B 06WEHUN C BaMwu,
O6yabTe BHMMATENbHbI K NApTHEPY C MEPBOM K€ MUHYTbI pasroBopa.

K uncny cobcTBEHHO 3TUYECKUX NPUHLMNOB OOLEHUA OTHOCATCS:

v anbTpym3m (6eckopbiCTUE, FOTOBHOCTb MOXEPTBOBaTb CBOUM WHTEpe-
COM B MOfb3y ApYyroro vyenoseka); nobpoaeTenbHOCTb (CNOCOBHOCTbL CTPOUTL
OTHOLUEHMUS C ApYrMMuK NogbMu € no3uumm gobpa u 6nara); aromsm (npeanoy-
TeHne B 0BLLEeHMN C NoAbMU COOCTBEHHbIX JIMYHbBIX MHTEPECOB);
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v ackeTusMm (CaMooTpedeHue, OTKa3 OT XKM3HEHHbIX HacnaxaeHun pagu
OOCTWXKEHUs Kakoro-nnbo vaeana); repomsm (nosefeHne, cBA3aHHOE C pelle-
HUEeM UCKITIYMTENBHBIX N0 MacwTabam 1 CNOXHOCTU OBLLLECTBEHHbIX Npobriem
NN NpeoosieHNEM IKCTpeMaribHbIX CUTYauUnin);

v cTOMUU3M (CaMoOTpedeHne, CTPOoroe BbIMOSTHEHNE MoparbHbIX Tpebo-
BaHWN KaK OCHOBHOrO A0JIra B OTHOLLEHUSX C NogbMu);

v KBUeTU3M (MaccuBHO-co3epuatenbHoe 1 6e3pasnimyHoe OTHOLUEHUE KO
BCEMY NPOUCXOAsLLEMY);

v yTUNUTapU3M (OOCTMXKEHME HAMOOMbLUEN BbIroAbl M MONb3bl, NOTPEOU-
TENbLCTBO);

v NOABUXHUYECTBO (CTOMKOE NEepeHeceHne TPyaHOCTEN U MPENSTCTBUM,
camMonoXepTBOBaHME);

v  KOH(popMU3M  (NPMCNOCOBNEHYECTBO, HEKPUTUYECKOE CredoBaHue
cTaHgapTam u ctepeoTunam noBedeHusl, oTkas oT IMYHOCTHOW NO3nLNN);

v npo6abunuam (MopanbHass 6ecnpuHUMNHOCTb, OnpaBAaHue aHTUryma-
HUCTUYECKNX OENCTBUN);

v/ CaMOOTBEpPXXEeHHOCTb (40OPOBONbHLIN OTKa3 OT COOBCTBEHHLIX UHTEpPE-
COB pagu MHTEepPeCOoB APYrux nogen, camonoxXepTeoBaHue);

v TpeboBaTenbHOCTb (NMPeabABIIEHNE BbICOKMX TPEOOBAHUI K BbINOSHEHNIO
MOparbHOro gosra, Npu3HaHne OTBETCTBEHHOCTM 3a €ro BbINOSHEHNE) U Ap.

OTUYecKMe NpUHLUUNGI:

» nobpoaeTenbHOCTb (00LLeHME C NogbMu ¢ no3uummn gobpa);

» yTuUnuTapmam (notpedbutenbckoe obLueHune);

" 3romsm (MPUOPUTET NINYHbIX NHTEPECOB B OBLLIEHNN);

" 3roueHTpu3M (OTHOLLEHME K NIOAAM KaK K CpefCTBY AOCTMXEHUA cobCT-
BEHHbIX Lenen);

* anbTpyn3m (BeckopbICTME, XEepPTBOBaHME JIMYHLIMW MHTEpecaMmn paau
MHTEepPEeCcoB ApYroro Yenoseka).

Takum obpasom, peanmsysa NPUHLMMbI MEXITNYHOCTHOIO OOLLIEHNSA, YeNOoBeK
nonyyaeT BO3MOXHOCTb camopeanusauum, YTo oTpaxkaeTcsa B Bblbope aTuye-
CKMX NMPUHLMIMOB 1 COOTBETCTBYIOLLEro NOBELEHNS.

CyLLeCTBYIOT BeYHble, Henpexoasume npuHumnbl obieHuns. Harnpumep, e ce-
MeUHbIX OMHOWEHUSIX MPUHUUIbI Yerioeedecko2o obuweHUs1 peanusyromcecsi 8 ma-
Kux HopmMmax, KaK 1oboeb, 83aUMHOe y8a)KeHuUe, caMoomeepXXeHHocmb u m. 0.
B cgbepe mpyda — 8 makux HopMax, Kak 4yecmeo 0osiea, 0meemcmeeHHOCMb,
YMeHUe coariacosame JlUYHble UHmMepechkl ¢ 0buecmeeHHbIMU U m. 1.

KynbTypa MeXHauMoHanbHOro O6LLEHNA CTPOUTCA Ha NpuHUMNax yBaxe-
HWUA HaUWOHAaNbHOrO0 AOCTOMHCTBA KaXOoro aTHOCa, B3aMMOMOMOLLN U OpYX-
6bl, NpeooneHnsa HauMoHanmuama 1 WoBMHMU3Ma, TepNMMOCTU. B ocHOBe Kyrib-
TYpbl NONUTMYECKOro ObLeHns nexaT NpUHUMNbl naTpuoTnama, YyscTea Aof-
ra, NOSIMTUYECKON TEPNUMOCTU U M.
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CTOpOHbI AenoBOro OOLWEHUS B3aMMOCBSI3aHbl: YMEHMEe MNpaBUIIbHO BOC-
NPUHUMAaTb U NPUHMMATL NapTHepa U ayauTopuIo NMOMOraeT HalTU HYXHble
[0BOAbI, 8 BNaJeHne opaTopCKMM UCKYCCTBOM — UX U3NOXUTb. Bce 310 HEOO-
XOAMMO ANS YCNeLIHOro AerfloBOro KOHTakTa, B XO[4e KOTOPOro NposiBrsieTcst
YMEHVEe B3anMOOEeNCTBOBaTb C NapTHEPOM: npeogonesatb Gapbepbl B obLle-
HUW, 3aHATb HY>XHYIO NMCUXOMNOTMYECKYI0 NO3ULIO, BBINTU HA COOTBETCTBYHOLLINIA
ypoBeHb 00LeHus 1 T. N. B ngeane nenoBown YenoBeK AOMKEH paBHO BNaaeTb
BCEMM CTOPOHaMM OOLLEHUS B AENTOBOM MUPE.

§ 3. MpodeccuoHanbHOe o6LIEeHUe U ero coctaBnsoLWme

MpodeccrnoHanbHoe oblieHne npeacrtaBndeT cobon pevyeBoe B3anMoaeun-
CTBME creumanucta ¢ gpyrumu cneuyanuctamm u KnneHTaMmm opraHusauuun B
X0[4e OCyLeCTBNeHns NpodeccMoHanbHON AeATENbHOCTMW.

KynbTypa npodgeccuoHanbHOn OesaTernbHOCTU BO MHOrOM onpefenseTr ee
3(PPeKTUBHOCTb, a TaKkKe penyTaumio opraHusauum B LEenoM u OTAeSIbHOro
cneunanucta. KynbTypa obLlleHns cocTaBnseT BaXHyH 4acTb npodeccuo-
HanbHOW KyNbTypbl, @ A5 Takux npodeccuin, Kak npenogasaTerb, XXypHanucT,
MeHeKep, coumanbHbli paboTHUK, — BegyLLYH 4YacCTb, MOCKOSMbKY ONsl 3TUX
npodreccnn peyb ABMSETCH OCHOBHbIM Opyanem Tpyaa.

[MpodeccmoHanbHasa KynbTypa BKKOYaeT BrageHue creunanbHbIMU yMe-
HUAMWU N HaBblkamMu NPOGEeCCUOHANbHON OEeATENbHOCTU, KyIbTypy NOBEOEHUS,
9MOLIMOHANbHYIO KyNbTypy, OOLY KyNbTypy peyun u KynbTypy npodeccuo-
HasfibHOro obLeHns.

CneumnaneHble HaBblkM MpuobpeTaoTca B npouecce npodeccuoHansHOM
noarotoBku. KynbTypa noBegeHns popmMmpyeTcs NIMYHOCTbIO B COOTBETCTBUM C
3TUYECKMMM HOPMaMK 0oOLLecTBa. OMOUMOHArNbHasa KynbTypa BKOYAET YMEHNe
perynmpoBaTb CBO€ MNCUXMYEeCKoe COCTOsiHME, MOHMMAaTb 3MOLMOHarbHOe CO-
CTOsiHMEe cobeceqHuKa, ynpaBnaTb CBOMMU SMOLUMSIMU, CHUMAaTb BOSTHEHME, Npe-
0[l0NneBaThb HEPELUNTESTbHOCTb, YCTaHaBMMBaTb 3MOLIMOHASTbHbIN KOHTaKT.

O6was kynbTypa peyun npegycMmartpuBaeT HOPMbl PeYEBOro NOBEAEHUSA U
TpeboBaHna K peun B NObbIX cuTyaumax obLueHusi, KynbTypa npodeccuo-
HanbHOro ObLLEHNSA XapakTepusyeTcs psAaoM OONOSTHUTESNbHbBIX MO OTHOLLEHUIO
K obLien peyeBon KynbType TpeboBaHui.

B npodeccuoHanbHoM KynbType OOLeHMs CTaHOBUTCA OCODEHHO BbICOKOM
pOSfib COLMAarbHO-NCUXONOMMYECKNX XapakKTEPUCTUK pPeydn, TakUX Kak COOTBETCT-
BME peynM 3MOLMOHaNbHOMY COCTOAHUIO cobecedHuka, OernoBas HanpasfeH-
HOCTb peyn, COOTBETCTBME peyn coumanbHbiM ponam. CosgaHue BbICOKOM HpaB-
CTBEHHOW aTMOCepbl, €ANHCTBO B3rNs40B, OOBEpUEe — BaXHeWwwue ycrnoBus
pe3ynbTaTMBHOCTN 0bLeHnsa. CosgaHme Takon atmocdepbl TpebyeT oT cneuyuna-
nucta 60nbLIon caMmooTaaun, MoBUIM3aLmMm He TONBbKO MHTENNEKTyarnbHbIX, HO U
HPaBCTBEHHbIX, AMOLIMOHASbHbIX CUI.
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Peub siBNgeTcsa cpeaCcTBOM MpUOBpPETEHUS, OCYLLECTBEHNS, Pa3BUTUS U
nepegavn NpodeccmoHanbHbIX HaBbIKOB. 3 BCeX BO3MOXHbIX CNocoboB ne-
pegavn nHdopmaummn (C NOMOLLbIO XXECTOB, MUMUKN, MAHTOMUMBI, 3PUTENbHO-
r0 KOHTaKTa) peyb — caMO€e YHMBEPCanbHOE CPeACTBO, Tak Kak OHa No3BondaeT
TOYHee Bcero nepegaTtb CMbICI coobuieHns. 3BEeCTHbIN aMepuKaHCKnin opa-
TopoBea ®paHk CHenn npusbiBaeT: «He gonyckante Toro, 4Tobbl Yepes BaLUK
peyeBble HeJoCTaTKn cobeceqHMKM HapuCcoBanu NOXHYK KapTUHY BalUMX Cro-
cobBHocTel. 3acTaBbTe Bally peyb paboTaTtb Ha Bac»>.

KynbTypa npocdeccuoHanbHOW pe4vmn BKNIOYAET:

« BfafleHMe TePMUHONOrMen gaHHOW cneunanbHOCTY;

» YMEHME CTPOUTb BLICTYMMEHNE Ha NPOECCUOHANBHYIO TEMY;

» YMEHMWe opraHm3oBaTtb NpodeCCMOHarnbHbIN Manor u ynpaBnaTh UM;

» YMeHue obuwaTtbCs C HecneumanucTtamm nNo Bonpocam npodeccruoHanb-
HOWN OEeATENbHOCTMW.

3HaHne TEPMUHOMNOMMKN, YMEHNE YCTaHaBNMBATb CBA3N MEXAY M3BECTHbIMU
paHee M HOBbIMM TEPMMHAMW, YMEHME WUCMNONb30BaTb HayYHble MOHATUS U
TEPMUHbI B MPaAKTUYECKOM aHanmse Mpoun3BOACTBEHHbLIX CUTyauuin, 3HaHWEe
0CODEHHOCTEN CTUNS NPOdEeCcCMOHANbHON PeYn COCTaBMAKT JIMHIBUCTUYE-
CKYI0 KOMMETEHLNIO B NPOdIECCMOHaNbHOM 00LLEHNN.

OueHo4YHOEe OTHOLLEHNE K BbiCKa3blBaHMIO, OCO3HAHWE LiefieBOM YCTaHOBKM
obLeHnsa, y4eT cutyaunmn obueHms, ero mecrta, OTHOLEHU ¢ cobeceaHNKOM,
NPOrHO3NpOBaHME BO3OENCTBUA BbiCKa3blBaHUS Ha cobeceaHuka, ymeHne cos-
aaTb 6naronpusaTHyto ona obuweHus atMmocdepy, YMEHNEe NoaaepXmMBaTh KOH-
TakTbl C NOAbMUW Pa3HOro MCUMXONOrMYeckoro Tuna n ypoBHsA 06pasoBaHus
BKMOYAOTCS B KOMMYHUKATUBHYKO KOMMNETEHUMIO cneunanucTa. B KoMMyHuKa-
TUBHYIO KOMMNETEHUMIO BXOOMT Kak camMoO yMeHue obuaTtbCcsl, oOMeHMBaTbCS
NHpopMaLKnen, Tak U yMEHWE HanaxuBaTb LenecoobpasHble OTHOLUEHMUS C
y4yaCTHUKaMM MPOM3BOACTBEHHONO MpoLecca, OpraHM3oBbiBaTb COBMECTHYHO
TBOPYECKYIO OEATENbHOCTb.

YMeHMEe KOHTPONMpoBaTb 3MOLIMK, HanNpaBnAaTb Auanor B COOTBETCTBUM C
noTpebHoCTAMM NpodheCcCMoHanbHON OEATENbHOCTU, CODNIAEHMNE 3TUYECKUX
HOPM U TpeboBaHUM 3TUKETaA COCTaBMANT NOBEAEHYECKYID KOMMETEHLMIO.
ObLeHne Kak goBepuTenbHbIA ananor TpebyeT onpeaeneHHblix ycrnosui. [o-
BEpme He COCTOUTCS, ecnn coumarnbHbli paboTHUK Ha Bery 3aTteBaeT becefyy C
KNWEHTOM, pas3roBapmBaeT Brorbixax, OAHOBPEMEHHO ObMeHMBaeTCcs pennu-
Kamu C Konneramu, pasroBapuBaeT no TenedoHy. Takoe oblieHue ckopee
NpuBEOET K NOTEPE YBAXEHNA N OOBEPUS K coumanbHOMy paboTHUKY, K YyBCT-
BY pa3ovapoBaHua y KnneHTa. Bectn beceny crnenyet BHUMATENbHO, HE cne-
la, B OTAENbHOW KOMHaTe (kabuHeTe), He nepebuBas BbicnywaTb cobeceaHu-
Ka. HexxenatenbHO, 4TOObI cCOBECEAHNKN CTOSAMNN, YTO HEMPON3BOSIBHO FOBOPUT
00 orpaHu4eHun KoHTakTa no BpemMeHn. CnegoBaTtenbHO, ANa co3gaHnsa bna-
FONPUATHOrO «KnumaTa» npu oOLLEeHUn UMeeT 3HayeHne B3aMMHOE pacrono-

21 Cvenn ®. WckyccTBo genosoro obexnst. M., 1990. C. 5.
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XeHune cobecegHukoB. CnokonHasg, HenpuHyxxgeHHasa no3a cobecegHMKOB Mo-
3BOSIUT HaNaguTb MPAMOW 3pUTENbHbLIA KOHTAKT, MMEIOLWMA BaXKHOE 3HAYEHNE
Ang NOHUMaHUA N NPOHUKHOBEHMSA B NEPEXMBAHUA OPYroro Yyenoseka.

Kak nokasbiBaeT npakTtuka, Ans KNMeHTa BaXKHbIM CTAHOBATCA OTBETbl Ha
3agaHHble Bonpockl. OTBETHLI cneunannucTa BOCMPUHMMAKOTCA C OCOObIM UHTE-
PeCoOM M BHUMAHUEM, a 3HAYUT, BOCNUTATENbHO-HPABCTBEHHbIN aKUEHT KakK Obl
nepemMeLaeTcs, KOHLUEHTPUPYSCb Ha npouecce «BONpPOC—OTBETY.

KoMMyHUKaTUBHOE NoBedeHne nogpasyMeBaeT TaKyld opraHmsaumio peynu
N COOTBETCTBYIOLLEIO €M PEYEBOro NOBEAEHUS, KOTOPbIE BIINAIOT Ha co3gaHue
N nogaepaHue 3MOUMOHaNbHO-MCMXONOrMYeckon aTtMocdepbl OOLLEHUS C
Konneramm n KrMeHTamMm, Ha Xxapaktep B3aMMOOTHOLUEHMA YYaCTHUKOB MPOun3-
BOACTBEHHOrO npouecca, Ha CTunb ux paboThl.

dopmMmpoBaHME KyrbTypbl OOLIEHUA SBMAAETCA NPOLECCOM YCBOEHUA U
npeBpaLLeHNs BO BHYTPEHHUA MUP YenoBeka 0OBHLEKTMBHBIX 3aKOHOB YeroBe-
YeCKOro obLLEXNTUs, MopanbHbIX 3HaHWW, HOPM, 0bbl4aeB 1 npasusn. BaxHoe
MECTO B CUCTEME MOpAaribHOro BOCMUTaHUS 3aHMMaeT camMoBOCnuTaHue, T. e.
BbI6Op 4ENOBEKOM HPABCTBEHHbIX YCTAHOBOK, CAMOKOHTPOSb B OOLLEHUM C
ApYrMMun NtogbMn, OTBETCTBEHHOCTbL 3a COO eATESIbHOCTb.

BOMPOCHI AJ19 CAMOINPOBEPKW

1. Y710 Takoe obweHne?

2. B yeMm nposBnsieTca coumanbHOCTb 00LWEHNA?

3.KakoBa ponb ob6buweHuss B (POpMMPOBaAHUM JIMYHOCTU COLManNbHOro
paboTHMKa?

4. Kaknm o6pasom obLleHne BO3OENCTBYET HA MEXITUYHOCTHbBIE OTHOLLEHUS?

5. Kaknm 06pa3omM MEXNUYHOCTHbIE OTHOLLEHMS OTpaXalTcsa B OOLLLEHNN?

6. B yem 3akntovatoTcs KynbTypororndeckme ocobeHHoOCTn obieHns?

7. KakoBbl Npu3HaKkn peyeBoro akra?

8. Kakne BuMAbl KOMMYHUKATMBHOW KOMMETEHUUN Heobxoammbl B npodec-
CUOHanNbHOM OOLLEHUN?

9. Kakme 4epTbl onpeaenstoT KOMMYHUKATUBHbBIA NOPTPET KOHKYPEHTOCMNO-
cobHoro cneynanucta?

10. HasoBuTte Buabl 6apbepoB obLeHNs. [lanTe M XxapakTepUCTUKY.

3agaHuna

1. lMNpoaHanunanpynTe cunbHble N cnabble CTOPOHbI CBOEr0 YMEHUs 06-
LaTbCA.

2. CooTHecuTe npencTaBneHHble B Tabnuue agopmsmbl C npaBunamMmm aTu-
kv obLieHus (npun. 2).

2. Vcnonb3ysa npennoxeHHole B Tabnuue adopuambl, CHOPMynnpynTe
npasuna aTukn obeHna (npun. 3).
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Mhasa 3
TEOPETUYECKME ACNEKTbDbI LlléHHOCTHOFO OCHOBAHMA
COLWMANBHOU PABOTHI

§ 1. LleHHOCTU KaK OCHOBaHMSA, YCIIOBUS,
cpeAcTBa XU3HeAeATeNbHOCTU YenoBeKka u obLiecTBa

CoumanbHas paboTa — OeATeNbHOCTb, KOTOpasi OXBaTblBaeT MPaKTU4ECKU
BCE CTOPOHbI 06LLEeCTBEHHOrO 6bITUSA. [109TOMY OHa — OOHO U3 BaXXHEWULUKNX YC-
NOBUW N OOHOBPEMEHHO CPEACTB PasBUTUS U COBEPLLUEHCTBOBAHUS YefoBeka
n obwecTBa, peannsaunmm X yCTpeMIeHHOCTU K Bnary, aktop coumnanbHOn
CNNoYeHHOCTM obuecTtsa. Kak oTMeTun 3amectuTesle MMHUCTPa 34paBooxpa-
HeHus 1 coumanbHoro passutusa P® M.A. TonunuH, «CoumanbHas CinoyeH-
HOCTb ABMSieTCA HEOBXOOUMbIM YCIOBUEM YCTOMYMBOrO pasBuTus noboro ro-
cynapctea. M BaxHasa ponb B obecnevyeHnn coumanbHOn Crniio4eHHOCTU OTBO-
ANTCs coumanbHbiM paboTHMKaM, Ha NfevYn KOTopbiX NagaeT rpy3 pasnnyHbIX
HeraTMBHbIX COLManbHO-3KOHOMUYECKMX MPOLLECCOB, MPOUCXOAALLNX B ObLLe-
ctBe. OT TOro, HaCKosibKO Ka4ecTBEHHO N 3 EKTUBHO coumarnbHble paboTHM-
K/ BbINOJSTHAOT CBON 06A3aHHOCTU, 3aBUCAT YCITOBUS U KA4YECTBO XMU3HU rpax-
[aH, M couManbHblii KnMMaT»?. [lesTenbHOCTb coumanbHoro paboTHUKa
AO0IKHa ObIThb LeneHanpasfieHHa, OpUEHTUPOBaHA Ha AOCTUXEHNE HOBOrO CO-
CTOSIHMSA N KayecTBa. CnegoBaTenbHO, HOBOE COCTOSIHME OOSMKHO ObITb Ke-
naemMo, a 3Ha4nT, LeHUTbCS YenoBekoM. YToObl NOMOYb HyXKaaloLemycs, crne-
LUManucT Takom ryMaHUCTMYEeCKN HanpaBfieHHOW npodheccum JOMKEH cam BbITb
BbICOKOHPABCTBEHHOW JIMYHOCTbLIO, OPUEHTMPOBAHHOM Ha oblieyenoBeveckme
LEHHOCTU. A LEHHOCTHblE OpUeHTauMn SIBNSOTCA TOWM OCHOBOW, Ha KOTOPOW
CTPOSATCHA LEHHOCTHbIE OTHOLLEHUS K Pa3fnNYHbIM COLMarnbHbIM ABNEHUSM.

B Hay4yHbIn 060pOT NOHATME «LEeHHOCTbY BBeaeHo M. KaHTom, xoTs 6b1no
yXXe XOpPOLUO M3BECTHO ApeBHUM rpekam. OCo3HaHMe OaHHOro MOHATUSA U Ha-
NONHEeHMe ero pasHoobpasHbIMW CMbICSIaMU MPOLUNO AMMHHBbIN NyTb. B xoae
MCTOPUYECKOro rnpouecca B pasfivMyHble 3MNOXM MO-CBOEMY pacCTaBnANMCh
LEHHOCTHbIE aKUEeHTbl, TakmM obpasom nposaBnsanacb OOMUHUPYOLWAS POSb
TeX UNU MHbIX LeHHocTen. Punocodckoe Knaccnudeckoe onpenernieHme LeHHo-
CTU npeactaBnseT cobon cneundunyeckn counanbHble gePUHMLNKM 0OBHLEKTOB
OKpY>KaloLero Mupa, BbISBASAOWME UX MOMOXUTENBbHOE UMM OTpuuaTenbHoe
3HayeHne Onga yenoseka U obuwectBa (bnaro, 4o6poO M 310, NpekpacHoe U
6e3obpasHoe, 3aknoYeHHbIe B SBMEHNSAX 00 ECTBEHHOW XN3HN U NpUpoabl).

N. KaHTOM U€eHHOCTb paccMaTtpmBanacb npu 0CoboM MOMoXeHun cgepbl
HpaBCTBEHHOCTM (cBOBGOALI) 1 chepbl Npupoabl (HeobxoammocTn). Mup gonmx-
HOro Kak 6bl JOCTpanBaeT MUp CYLLIErO, a cnegoBaTenbHO, U JOCTOBEPHOro, 40

22 TonunuH M.A. CoumanbHasi cdepa Poccum B Hauane XXI Beka // CoumanbHas pabo-
Ta. 2011. Ne 1. C. 13.
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LeNOCTHOCTN N CUCTEMbI, NO3TOMY AeuncTtsue, no WN. KaHTy, HeBO3MOXHO 6e3
BKINKOYEHNA €ro B CTPYKTYpY AosmkHoro. MimeHHo . KaHT no3sonseT obpaTtutb
BHUMaHWE Ha HPAaBCTBEHHYI LEHHOCTb YesioBeKa, BbICTyrnas C MNpoTecToM
NpoTMB 06Ee3NIMYEHHOro 0OLLLECTBEHHOIO NOBEAEHUS, NMPOTUB MEXaHMKM obLle-
CTBEHHOM XWN3HW, B KOTOPOW OTCYTCTBOBara ee cob6CTBEHHas LenNb — Pa3BUTbIN
yenosekK. [10 ero MHeHMo, MOpasribHOCTb COBEPLLUEHHO HE SABNSETCH npeame-
TOM YyBCTB — OHa eCTb NnpeamMeT O4HOro nuib pasyma. Beicluasa moparnbHas
3anoBeab, BbicTaBnsiemas WM. KaHTom, rnacuT: «...nocTynam Tak, 4YToObl Thbl
BCerga OTHOCUIICS K YenoBeYeCTBY U B CBOEM JMLE, U B NULIE BCSKOro Tak xe,
KaK K Lenu, N HUKOr4a He OTHOcUIICS Obl K HEMY Kak K cpeacTBy»?>. OToT M-
nepatus siBNsieTcs, cornacHo M. KaHTy, BbICLUMM MPUHLMNOM HPaBCTBEHHOCTH,
MOCKONbKY ero crieqyeT BbIMOMHATb HE pagun Kakux-nmbo MHbIX Lenen, a paan
Hero camoro, U OH He HYXXOAaeTCHa HU B KaKux AgokKasaTesibCTBaX, npeacTaBnas
cobon NpoayKT NPakTU4ECKOro pasyma. ToSbKo B 9TOM Ciiydae Mup, B KOTOPOM
Mbl XXMUBEM, U KOTOPbIN CTPOUTCSH KaxdblM M3 Hac, byaeT 4oCTaTOYMHO rapMo-
HUYHBLIM. XOTenocb 6bl OTMETUTL, YTO AaHHbIN UMMEPATUB — «30510TOE NpaBu-
Nno» HPaBCTBEHHOCTU — ObIN elle paHee 3aknyeH B 6ubnenckon HaropHom
nponoBean: «M Tak BO BCEM, Kak XOTUTe, YTOBbLI C BaMu nNocTynanu nwaun, Tak
noctynanTte v Bbl C HUMWU...» (MaTd., 7, 12), T. e. HpaBCTBEHHAA LEHHOCTb, 3a-
KNYeHHaa B JaHHOM BbICKa3biBaHUK, rMacuT O TOM, YTO K APYrMM AOSMKHO OT-
HOCUTbCS TakK Xe, KakK Tbl Obl xoTen, 4Tob oTHocunuck k Tebe. OcHoBy nNBOro
AEeNCTBUSA, NOCTYNKa LOIMKHO COCTaBNATb MMEHHO TakOe OTHOLLEHHUE.

B cdunocodpun . KaHta caenaHa nonbiTka COEOUHUTL KyIbTYpy CO CBOOO-
aon vyenoseka. KynbTypa B KAHTOBCKOM NMOHMMaHUKN — 3TO CNOCOBHOCTbL Yeno-
BEKa npeoaorieBaTb CBOM 3roncTUYeCcKne yCTpemMneHus, Kotopele obycrosne-
Hbl €ro GMonorn4eckon NPMPOLON, 3TO yMEHME NOAYNHATL CBOM CTPACcTU U No-
BeleHMe HPaBCTBEHHOMY LOSrY.

HpaBcTBEeHHbIe NPUHLUNBI COCTABNAT OCHOBY KaTeropmm «LE€HHOCTb» U
aBnaTca dyHOaMeHToM B Nobon npodreccmoHanbHON AeATENbHOCTUN KaK Co-
LMOKYNbTYpPHOM obpasoBaHuun. o WN. KaHTy, HpaBCTBEHHOe pa3BUTUE YESIO-
Beka, ero MmopasibHOe yCOBEepPLLUEHCTBOBAHNE — 3TO NYTb, MO KOTOPOMY AOSMKHO
ABUraTbCs 4YernoBevecTBoO.

HpaBCTBEHHOCTb MOABNSAETCA KakK BHYTPEHHAS camoperynsauus B cdoepe
cBoboabl, N HPaBCTBEHHbIE TPeOOBaHMS K YENOBEKY pacTyT Mo Mepe pacLuu-
peHus aTon cdepbl. Passutaa HpaBCTBEHHOCTb €CTb peanusauusi 4yXOBHOM
cBobobl YernoBeka, OHa OCHOBaHa Ha yTBEPXOEHUM CaMOLEHHOCTU YeroBekKa.
[yXOBHOCTb — 9TO npouecc obpeTeHnsi CMbICria Nno Mepe ABMKEHUS K BbICLLUNM
ueHHocTsaMm. Cywecmeyem ripumya, 8 KOmopouU YemKo rpocrexusaemcs ue-
papxusi yeHHocmeu. Ha cmpoumerbHou rinowjadke y pasHbix paboyux, 3aHuU-
Marouwuxcsi 0OHUM OeJioM, cripawusarom o mom, 4Ymo oHu oenarom. OOuH pa-

23 KanT WN. OcHOBbI MeTadu3nkn HpaBCTBEHHOCTM : cod. B 3 1. T.4 (1). M., 1965.
C. 276-277.
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boyuli omeedaem: «BbinonHaw msxxenyo pabomyx. [pyaol eosopum:
«Kopmrto cembroy. Tpemuu: «5 cmporo cobopy. Kaxabin n3 pabounx ueT B
TpyAde CBOM CMbICI. Y KaX4oro n3 HUX CBOM LEHHOCTHbIN CMbIcn Tpyaa. To, 4To
oLeHnBaHne obbekTa NPoOn3BOAUT YENOoBeEK, onpeaenseT Hanmyne cybbeKkTuB-
HOro KOMMOHEHTa LeHHOCTU. [MoTpebHocTn Yenoseka nameH4nBbl. OHUM MOryT
HOCUTb HErapMOHWYHbIA XapakTep, ObiTb akTyannsnpoBaHHbLIMU fULLb CUTYya-
TMBHO. Bcnencrtemne 3Toro LLIEHHOCTb MOXET UMETb pasfiMyHoe 3HadYeHue Ans
pasHbIX UHOMBMAOB, OOLLECTB 1 Aaxe AN OAHOro U TOro e UHAMBMAA B pas-
Hoe BpeMs. LIeHHOCTb TeM Bbile, YeM BonbLLe HaKoMNIEHHOro B Tpyae onbiTa.
B Tpyae nposiBngeTcs OyXOBHOCTb M, B CBOK OYepenb, OYXOBHOCTb onpee-
nsaet Tpya. o H.A. bepasieBy, «...BCA MatepuarnbHas XXU3Hb €CTb NULLb BHYT-
PeHHee ABMEHNE XN3HW JYXOBHOI N B HEN KOPeHUTCA» >,

[". PukkepT paspaboTan yyeHue O LLeHHOCTAX Kak OCHOBY TEOPUN UCTUHHO-
ro 3HaHWA U HPaBCTBEHHOIO AencTBUSA. [Mo3HaTb — 3HAYUT 3aHATbL onpeaenex-
HYH0 NO3ULMIO MO OTHOLLEHUIO K LeHHOCTAM. OH yTBepxaarn, YTo «...LleHHOCTU
00OpasyloT COBEpLUEHHO CaMOCTOSATENbHOE LLIapCTBO, Nnexatlee no Ty CTOPOHY
cybbekTa n 06bekTa, U NPO HUX HEmNb3s FOBOPUTbL, CYLLECTBYIOT OHU UMK HET,
CYyOBEKTUBHBI UMM OOBEKTUBHbLI, — OHN UMEKT OOHO U3MEpPEHUe: 3HaYMMOCTb
NN 3HAYUTENBHOCTLY . LIeHHOCTN — 3TO perynATMB YeNnoBeYeCKUX OTHO-
LLeHUN, KOTOPbIA OCHOBaH Ha Agonre, nuaeane, Hopmax. LleHHocTn gonyc-
KaloT BbIOOP, MO3TOMY OHM MMEKT amMOMBanNeHTHY0, ABOMCTBEHHYHO NpUpoay.
Mo I'. PukkepTy, LEHHOCTN — 3TO ycTOM4YMBbIE POPMbI KyNbTypbl, 3ajatowme
CMbICN Belam, bnarogapsa Yemy BO3MOXHO MO3HaHMeE.

LleHHoCTb cama no cebe ecTb OTHOLIEHME K OOBEKTY, HAaNMYECTBYIOLLEE B CO-
LmManbHO-KyNbTYPHOW CYLLIHOCTU YerioBeka. B KOHKpeTu3aumm LeHHOCTHOro OTHO-
LUEHNA 3aKIOYeH aedTenbHbIM CcMbIcs. LleHHOCTb nHavBmuayansHa Kak unaean, a
CTpeMmneHne K ngeany ecTb OCHOBHas OBWXYyLLAA curia JIMYHOCTHOrO caMopasBu-
™ma. CucTemMa LieHHOCTEN YeroBeka ABnsaeTcs «pyHOaMEHTOM» ero OTHOLLEHUS K
Mupy. LleHHOCTV npeacTaBnsioT OTHOCUTENBHO YCTOMYMMBOE, coumarnbHO OO0y-
CNOBJIEHHOE M3bupaTernibHOe OTHOLLUEHME YerioBeKka K COBOKYMHOCTU MaTepuarb-
HbIX W [OyxOBHbIX obwectBeHHbIX ©6nar. o ytBepxaeHuto H.O. Jlocckoro,
«...YHbIHME HacTynaeT Torga, Koraa vernoBek, CTOALLMIA Ha FNIOXXHOM NyTu, notep-
NEeBLUMN psg pa3oyapoBaHU, yTpayumBaeT NobO0Bb M K FIMYHBIM, N K HE NINYHBIM
LIEHHOCTSAM: OTCtoAa crefyeT yTpata dMOUMOHANbHOro NepeXxmBaHnsa LLeHHOCTEN,
yTpaTa Bcex pafocTeil )K3HM 1 KpaiiHee OnyCToLIeHre ayLumn»2®,

24 BeppsieB H.A. dunocodus HepaBeHcTBa. MUcbMa K Heapyram no coumansHoM duno-
cochun /I Pycckas domnocodus coberseHHocTU (XVII-XX BB.). Cl16., 1993. C. 294.

%5 PukkepT I'. O cucTeme LieHHOCTel // Hayku o npupoge 1 Hayku o kynbType. M., 1998.
C. 235.

%6 Mocckuin H.O. Ycnosus aBcontoTHoro ao6pa. M., 1991. C. 152.
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CornacHo C.I1. besHocosy, «...LEeHHOCTb — 3TO abCcTpakTHOe NpeacTaBieHne
06 OBLUMX LIENsiX XKU3HeaesTeNbHOCTU» >, LIeHHOCTHbIEe YyCTaHOBKN, LLEHHOCTHbIE
OpUEHTaUun — 3TO 0dHa 13 Hanbonee BaXKHbIX XapakTePUCTUK NNYHOCTU. IMeR-
HO 3Ta YacTb MHAMBMAOYANbHOCTU, CYUTAET YYEHbIN, ABNAETCA HOocuTenem abceT-
PaKTHbIX NPeACTaBfEHUN O CMbICME XN3HW, HOCUTENEM OnpeaerieHHOro MMpo-
BO33peHus. JINYHOCTb BblpabaTbiBaeT 3TU XKU3HEHHbIE NPUHLUMMLI, COrflacys uUX C
MOPanbHO-3TUYECKMMMN HOPMaMM CBOEN COLMarbHOM OOLLHOCTH,

Takum ob6pas3om, paccmaTpuBasi LEHHOCTb KaK couuanbHOe CBOWCTBO,
MOXXHO cAenaTtb BbIBOA, YTO LEHHOCTb NPOSIBNSIETCA Toraa, koraa o6bLekT aHa-
NN3NPYETCHA B COOTHOLLEHUM C NPAKTUYECKON JENCTBUTENLHOCTbLIO. «LleHHOCTb
eCTb HE NpupoaHoe, a coumanbHOE CBOWCTBO CyObeKTa, SBMEHUs, JIMYHOCTM,
NOCTynKa, cobbITnA U T. o.»%8,

[ToBCceaHeBHaAa AeATENbHOCTbL YenoBeka onpeaensieTca He abCcTpaKTHbIMU
MUPOBO33PEHUYECKMMIN MPEACTaBNEHUSIMN, a OpUeHTaunen Ha onpeaeneHHble
LeHHocTw. JTrobas aeaTenbHOCTb YenoBeka u obLlecTBa OpueHTMpoBaHa Ha Npu-
3HaBaeMble MU LEHHOCTU. B COOTBETCTBMM C 3TON OpUEHTaLMEN OEATENBbHOCTb
MOXET nosyvatb Ty UK UHYKO HanpaBfieHHOCTb, OblTb KOHCTPYKTUBHOW UNKN Oe-
CTPYKTMBHOW. IMEHHO CUCTEMBI LLEHHOCTEN N LLEHHOCTHbIE OpPUEHTaL MK YenoBe-
ka 1 obectBa AETEPMUHNPYIOT HEOBXOOUMOCTL YenoBeYeCKON AeATENbHOCTH,
HanpaBfeHHOM Ha COBEPLLEHCTBOBAHME YCIOBUA 1 CNOCO60B ObITUS.

B KOHTeKcTe BCero BbILLEU3NOXEHHOro NpeAcTaBnsaeTcsa yaadHoblM onpege-
NEeHne LEHHOCTU Kak HeobXoOaMMOW, OOJHKHOM U KenaeMomn, CTaHOBSLLEeNCSH
ngeanom uenu, okasbiBawllen HOPMaTUBHO-perynmpyroLiee BO3LeNCTBNE Ha
MEXCYObEKTHbIE, MEXITNYHOCTHbLIE OTHOLLEHMUS, @ Yepe3 HUX — U Ha couunanb-
HYl0 NpakTuky. LleHHocTb npuobpeTtaeT ocobyo 3HAaYMMOCTb ANis cybbekTa B
XO[e ee NOo3HaHuA, a TakKe B pesyfibTate CaMOCTOATENIbHOro TBOPYECKOro
noucka. CTouT OTMETUTb, YTO B Npouecce npodeccnoHanbHON AeAaTENbHOCTU
doopMupyeTcs pasnuyHaa cuctema OTHOLUEHUI, YTO onpeadenseT BaXHOCTb UX
LLEHHOCTHOW COCTaBMAOLWEN, BKNOYaOLWEN Habop TeX NN UHbIX LEHHOCTEMN.

OnpegeneHHbIn HAaboOp LEHHOCTEN COCTaBMSAET LEHHOCTHbIE OpUEHTaLuu
NNUYHOCTKN, YTO obycnoenmBaeT Bbl6op 06pasuoB M XxapakTepa MoBeAEeHMs.
B ocHOBe LEHHOCTHbLIX OpuUeHTaunn npodeccnoHanbHaa AesaTenbHOCTb AOMK-
Ha 3aHMMaTb 3HAYMMYI0 MO3ULMI0, TaK KaK SIBNAETCA BaXXHeWLlen CTOPOHOM
XKn3HeaesaTenbHOCTN 4yenoBeka, obecnevmBalrollen ero camopeanusauuio u
NMNYHOCTHOE cTaHoBreHne. OCMbICIeHNEe CYLWHOCTU KaTeropum «LEeHHOCTHbIe
OpVEeHTaUnn» NO3BONUT PACKPbITb CYTb N ONpeaennTb nokasaTenu LLeHHOCTHO-
ro OTHOLLEHUS K NPOoddEeCCUOHaNbHON AEATENBHOCTH.

" BesHocoB C.MM. MpodeccroranbHas aedopmauust nudHoctn. CM6. : Peub, 2004.
C. 152.

8 deodparos K.A. Be30nacHOCTb LIMBUMM3ALIMOHHOMO Pa3BUTUS Kak COLMOKYMbTYPHbIN
(PEHOMEH: CYLLHOCTb, 3aKOHOMEPHOCTU, NOHATUNHBLIN annapaT // CounanbHO-ryMaHuTapHble
3HaHuA. 2006. Ne 3. C. 19.
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CornacHo NCUXOMornieckoMy croBapo?’ LIEHHOCTHbIE OpUEHTALMK Bbipa-
KaloT BHYTPEHHIOK OCHOBY OTHOLLEHWW YerioBeKa K pasfnUyHbIM LIEHHOCTAM
MaTepuanbHOro, MopanbHOro, NOSIMTUYECKOrO N YXOBHOMO nopsaaka.

B coumonormm LEHHOCTHble OpMEHTaLUMM U LIEHHOCTU paccMaTpuBaroTCs
KaK CBsA3yloLlee 3BEHO MeXAy LeHHOCTSAMW OBLEeCTBEHHOro CO3HaHuS U ay-
XOBHbIM MWPOM FIMYHOCTU, MEXAY OOLLEeCTBEHHbIM U MHOMBUAYASTbHLIM ObITK-
eM, U3y4yaeTcs cTeneHb OCO3HAaHHOCTU NIMYHOCTLIO OBLLLECTBEHHbIX LLEHHOCTEN,
cuna ux BO3OENCTBUS Ha nosedeHne nogen. OHM  NposiIBRSKOTCA  Kak
«...n3bmpartenbHO-NpeanoYTUTENbHOE OTHOLLEHME K COBOKYMNHOCTMN NPegMeTOB
N ABMEHUA, T. €. BblpaxatT O6LLY HanpaBfieHHOCTb YerioBeKka Ha Te unu
MHble BUabI COLManbHbIX LIeHHOCTen» . Byayun cchopMMpOBaHHBIMU U 3aKpe-
NNEeHHbIMM coumnanbHbiM 1 NPOdECCUOHarNbHbIM OMbITOM YenoBeKka B NpoLec-
Ce ero CTaHOBMEHUS U pa3BUTULA, OHXU MOMOralT onpeaennTb 3Ha4YMMoe Ass
NIMYHOCTU N HE3HaYMMoe. «LleHHOCTHbIE opueHTauumn nexaT B OCHoBe Bblbopa
obpasuLoB 1 xapakTepa noBegeHund, Yyem obecneymBatoT Ty UK UHYKO CTENEHb
3P PEKTUBHOCTU TPyaa, OPUEHTUPYSA YenoBeKka Ha ycrnex, NpoaBmKeHne, TBOp-
4eCTBO, CAMOCOBEpLLEHCTBOBAHWE, B3aMMOMOMOLLbY > .

B 1970-x rr. amepukaHckun yyeHbln M. Pokny paspaboTtan MeToauky us-
MEPEHUS LEHHOCTHbIX OpUeHTauun, BrOCAeACTBUM MOSTYUMBLUYHO LUMPOKOE
NPUMEHEHNE B MUCCReaoBaHUAX 3apybeXXHbIX M OTeYEeCTBEHHbLIX COLMOSIOroB.
CornacHo M. Pokunuy®?, LEeHHOCTb — 3TO yCTONuMBOE yBexaeHue B TOM, YTO
onpeaeneHHbI cnocob noBeaeHNa npeacTtaBnaeT NHOMBUAYaNbHO UAN COLU-
anbHO npeanoyvTUTENBLHOE noBefeHue NMbo cywecTBOBaHME B aHaNoOrM4YHON
cutyauun. CnctemMa LEHHOCTEN eCTb YCTOMYMBaAs COBOKYMHOCTb Y6exaeHun.
Bbigenss Tpu tuna yoexaeHnin — ak3ancTeHumarnbHble, OLEHOYHbIE U MPOrHOCTU-
yeckne, — M. Pokny OTHOCUT LEeHHOCTU K nocneaHemMy, TpeTbemMy TuUny.

Oco3HaHWe LIeHHOCTHbIX KaTeropu U BbiCTpanBaHWe K HUM ornpeaeneHHbIX
OTHOLLIEHUIW NMOMOraeT obpecTn yCToNYMBbIE LIEHHOCTHbIE OPUEHTUPLI, @ 3HAYMT,
NOCTaBUTb XXU3HEHHO BaXkHble Lienn. Takum obpasom, NosiBrSeTCs BO3MOXHOCTb
TBOPYECKOW camopeanusauuu no Nyt K AOCTUXKEHUIO uaeana, OTPaXXeHHOro B
uenn. OgHako MHOTMMU YYEHbIMW OTMeYasniMCb PacxoXaeHus mexay «Bepbanu-
30BaHHbIMUY» LIEHHOCTHBLIMU OPUEHTaUNAMMU N pearibHbIM noBeaeHnem. Bnepsble
B OTEYECTBEHHOW Hayke 3Ty npobremy cneumanbHbIM NpeaMeToM onpeaenun
B.A. Apos, BbIOENVB NpY 3TOM aHanM3 coaep)xaHusi NPOTUBOPEYMNA Mexay LeH-
HOCTHbIMW OpUEHTaUUsMN N peanbHbIM noBegeHnem. B.A. Agos un A.l'. 3apaBo-

29 Mewxonoruyeckuin cnosapsb / noa pea. B.B. Oaebinosa [u ap.]. M. : Megaroruka, 1983.
448 c.

%0 Xnonosa T.B. TpyaoBow noteHumnan paboTHMKOB NPON3BOACTBEHHOM Cepbl B yCrno-
BUAX TpaHcopmaumn LeHHocTen obuwectea // CoumanbHO-rymaHuTapHble 3HaHud. 2003.
Ne 3. C. 314.

3L Tam xe.

32 Rokeach M. Beliefs, Attitudes and Values. San Francisco : Josey-Bass Co, 1972.
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MbICNOB 6O0MbLION akUEeHT aeriann Ha MNCUXONormyeckoM CoaepXKaHuM LeHHOCT-
HOW OpUEHTaALMN NNYHOCTK, aHanM3npysa ee oTHoweHue K Tpyay. B.A. Agos nu-
weT: «lMoa LeHHOCTHBIMN OpUEHTaLMSAMN Mbl MOHMMAaEM YCTaHOBKY JIMYHOCTU Ha
T€ UNWN MHble LEeHHOCTU MaTepuanbHOM U QYXOBHOW KyrnbTypbl obwectsa. LleH-
HOCTHbIE OPWEHTaUUN ABNAITCA BaXKHEWULIMM KOMMOHEHTOM CTPYKTYPbl JINYHO-
CTW, B HUX KaK Obl pE3IOMUPYETCH BECH XXU3HEHHbIN OMbIT, HAKOMMEHHbIA NTINYHO-
CTbl0 B €& WHOMBWOYanbHOM pas3BUTUM» >, B COOTBETCTBMM C MOAXOLAOM
B.A. AgoBa LEHHOCTHbLIE OPUEHTAUUM UMEKOT TPU KOMIMOHEHTA:

1) cMbICcnioBOK (OTpaxaeT coumaribHbIN ONbIT JIMYHOCTN);

2) 9MOUMOHasbHbIN (OTpaXkaeT OTHOLLEHMNE FIMYHOCTU K LEHHOCTN);

3) noBefeHYecknin (perynupyet nosegeHne B KOHKPETHOW CUTyauumn Ha oc-
HOBE LIEHHOCTHOrO Bblbopa).

[aHHbIN noaxod ABNSETCA O4OCTAaTOYMHO OOBbEKTUBHLIM, MOCKOSbKY coeaun-
HAeT TPM KOMMOHEHTA — 3HaHue, OTHOoLWeHue, noBeaeHne, — obycnosnuneato-
LLINX PYHKUMOHMPOBAHME LLEHHOCTU B BMAE LLIEHHOCTHOM OpUeHTauuUMN.

OnpegeneHHble LEHHOCTHbIE OPUEHTALMMN MOPOXAAKT MOSIOXUTESNbHbIE YC-
TONYMBLIE OTHOLLEHWS, BbICTYNAOLWLME ANSA OKPYXKaOLLMX KaK XXefnaeMble kadecTBa
FIMYHOCTU: AMCUMNNMHUPOBAHHOCTb, BEXNMBOCTb, 40OpOXenaTenbHoCTb, BHUMAa-
TeINbHOCTb, YeCTHOCTb, COBECT/IMBOCTb, OTBETCTBEHHOCTb, N'YMAaHHOCTb. JIMYHOCT-
Hble LLeHHOCTM NpeacTaBneHbl B CO3HaHUM cyObekTa B BUae cneumdmnyecknx npe-
3eHTaUMn — LEHHOCTHbIX opueHTaumn. LIeHHOCTHble opueHTauum oTpaxarT B
CO3HaHMM CyObEKTa OpMEHTaLUMM Ha LIEHHOCTb Kak TakoBYH). Tak OHa CTaHOBUTCS
He NPOCTO couuanbHO UK MHOUBMAYANbHO 3HAYNMMON, HO OCO3HAETCS CYyObEKTOM
B Ka4eCTBe couManbHOro MCTOYHMKA ero AesiTenbHOCTH.

O.A. JleoHTbeB paspaboTan cxemy LEeHHOCTHO-NOTPEBHOCTHOM perynsaumm
yenoseka. Cxema oCHOBaHa Ha pas3BegeHUM MOHATUI «NOTPEBGHOCTbY U «JTUYHO-
CTHasa LEeHHOCTb», KOTOpble NPaKTUYECKM HEPasNUYnUMbl MO NX MECTY B CUCTEME
perynauum noBeaeHns N OeatefibHOCTU, HO OTSIMYaloTCA MO XapaKkTepy perynsa-
TOPHbIX BAnaHUA. HamBmayanbHble (JIMYHOCTHbLIE) LEHHOCTM BbICTYMNAlT Kak
doopma CyLLeCTBOBaHMUS coUMaribHbIX LLEHHOCTEN B CTPYKTYpPE NIMYHOCTU Yenose-
ka. PassuBas aTy Mmbicib, M.C. Karan®* BbigBuraeT naeto o6 oco6om Buae aes-
TEMNbHOCTU — LEHHOCTHO-OPUEHTUPOBOYHOMN (OLIEHOYHOWM), MPOOYKTOM KOTOPOW
SBMSETCA OLEHOYHOe OTHOLWeHue. B crniyvasax, korga oueHoYHas OeATeslbHOCTb
OCYLLECTBSISIETCA JIMYHOCTbLIO, OHA BbICTYMNaeT Kak AeAaTenbHOCTb MHAMBMAayarsb-
HOrO CO3HaHWs, BblpabaTbiBaloLlaa ONpedeneHHy0 CUCTEMY LIEHHOCTEN U OCYy-
LLeCTBNsAOWAN camooLleHKy. Ecnn ke cybbekToM oLeHMBaHUA SBRSIETCS COLU-
YyM, TO peyb naet o6 obLiecTBEHHOM CO3HaHuMW. Takmm obpa3oM, JIMYHOCTHbIN
CMbICST LLEHHOCTM OonpeaensaeTcs caMmmm YesToOBEKOM.

% Anos B.A. O OUCMNO3ULMOHHON perynsiuuu noBeAeHns nudHocTn // MeTogonornye-
ckne npobnemsbl coumanbHon ncuxonormn / nog pea. B.A. Agosa. M., 1975. C. 154-167.
34 Karan M.C. dunocodckasa Teopus ueHHoctu. CI16., 1997.
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C no3unuum nHTepmnopusaunm onmncbiBaeTCs MeXaHU3M CTaHOBIEHNSA NHOVBU-
AyanbHbIX LeHHocTen B paboTtax A.W. [loHL0Ba, nogvyepkmBatoLero, YTo LeHHo-
CTHbl€ OPMEHTaALMN KaK CMbICIIOBbIE YCTAaHOBKM BO MHOIOM OMNpeaensitoTca Joc-
TYMHOCTbIO LIEHHOCTEN, TpaHCIMpyeMbIX Yyepes3 cpeacrtesa maccoson MHdopma-
unun (CMW), kynbTypy. B cBolo oyvepeab, 31O cTaBuT OyayLiMx cneuuanmncTos,
elle He MMELMX AOCTaTOYHOro NPaKTUYEeCKoro onbiTa, B 3aTpyaHUTESTbHOE Mo-
NOXXEeHNe npu onpeaeneHnn BaXHbIX KadecTB, KOTOPbIMM OOMKeH obragaTtb
cneumanuct. CoxpaHeHne OyXOBHO-HPABCTBEHHOrO MoTeHuMana cneynanucra B
yCrnoBmAX pocTa geBarnbBauum LEHHOCTEN, 3PenoCTb OCO3HAHHOIO YyBCTBa JINY-
HOCTHOIO W NPoeCcMoHanbHOro AOCTOMHCTBA CTAHOBUTCA akTyarbHbIM.

LleHHOCTHbIE OpUeHTauumn — 3TO Ta OCHOBA, Ha KOTOPOW CTPOSATCS LLEHHO-
CTHble OTHOLLEHUS, B JAHHOM crly4ae — K NpodpeCCMoHanbHON OeATENTbHOCTH.
J1.IN. CakcoHoBa packpblBaeT TMOHATME LEHHOCTHbIE OPUMEHTaAUUM  Kak
«...CUCTEMY YCTPEMSIEHUIA JIMYHOCTMU, BbICLUMA YPOBEHb nNpeacTaBfeHnn ob
ngeanax, O CMbICax XXU3HU U OEATENIbHOCTU, KOTOpPble U COCTaBMISAOT BHYT-
PEHHUI WCTOYHUK CaMOAaKTMBHOCTM» . 3afaBasi CMbICNIOXU3HEHHbIE Lienu,
LEHHOCTHbIE opueHTauuMm obecneymBaroT LENOCTHOCTb U YCTOMYMBOCTb NNY-
HOCTW, NpuaalT O6LLY HanpaBfeHHOCTb U CUCTEMHOCTbL €e MHTepecam U
YCTPEMSIEHMSIM, NOBEAEHUIO U OENCTBUSIM HE TOSMbKO B KOHKPETHOW CUTyauuu,
HO M Ha nepcrnekTuBy. LleHHOCTHas opueHTauust CTyQEeHTOB B OTHOLLEHUU
NpodeccMoHanbHON OeATENbLHOCTM CTAHOBUTCA BaXKHbIM (PakTOpOM, Tak Kak
npodeccmoHanbHas OesaTenbHOCTb, cornacHo onpegeneHunto C.MN. besHocosa,
— 9TO COUMOKYNbTYPHOE ABNEHME, KOTOpoe npeanosiaraeT Hanmime yctondm-
BOro MHTepeca y nsbpasLuero ee.

Takmm obpa3som, LEHHOCTHbIE OPMEHTaALUUM — 3TO OAHO U3 LEHTPanbHbIX
NMMYHOCTHBLIX 0Bpa3oBaHMI, KOTOPbLIE BbipaXakT CO3HATENbHOE OTHOLLUEHME
YyenoBeKka K couuanbHOW AEUCTBUTENBbHOCTU N B 3TOM Ka4yecTBe onpeaensitoT
LLUMPOKYID MOTMBALUMIO €ro noBeaeHusd, oKkasblBas CyLLECTBEHHOE BIMSIHUE Ha
BCE CTOPOHLI ero geatenbHocTn. OHM oBHapyXmBalTCca B Lendax, naeanax,
ybexgeHnax, uHTepecax W Apyrnx MposBREHNAX MNYHOCTU. LIeHHOCTHO-
OPUEHTMPOBAHHAs NIMYHOCTb CMOCOOHA BLICTPOUTb YCTONYMBLIE LIEHHOCTHLIE
OTHOLLIEHUNS!, CBA3aHHbIE C ornpeaeneHHon coepon B3aMMoaencTaus.

[Mog yrnom 3peHna omnocogckoro noaxoaa Kateropna «OTHOLIEHUe» — 3T0
MOMEHT B3aMMOCBS3M SIBMIEHMIA. HUYero He CyLlecTByeT BHE KakMx-NMbBo OTHO-
lweHnn. OHK Tak ke MHOroodpasHbl, Kak MHOroobpasHbl BELLUN M UX CBOWCTBA.
UenoBek BCTynaeT B pasnnyHble OTHOLUEHUSA C CO34aHHbIMU UM BeLlamu, 06b-
€KTUBHbIM MUPOM U ApyrnMmun nogbMn. OTHOLIEHNS MOTYT BbITb pa3gerneHbl Ha
CYLWECTBEHHbIE N HECYLLECTBEHHbIE, HEODXOOMMbIE U CllyYanHble 1 T. 4. Takoe
AerneHve ykasblBaeT Ha LLeHHOCTHYI U MPOCTPaHCTBEHHO-BPEMEHHYO COCTaB-
NAKOLLWE JAaHHOrO MOHATUA U NO3BONSAET 0CO3HATb, ABMNSAETCA Ta UIMN UHaA BeELLb

% CakcoHoBa J1.M. LieHHOCTHbI acnekT cTaHoBReHWs Byaywmx cneuuanuctos // XKyp-
Han npuknagHon ncuxonoruu. MNcuxonorus obyyeHus. 2005. Ne 2-3. C. 39.
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Ans YenoBeKa LeHHOCTbIO U Ha Kakon nepuog. Npu Bbibope aTon JaHHOCTU Mbl
MOXeM onpenenuTb, byaeT nn oTHOWEHME K YeMy-nMbo Ans Hac CyLLeCTBEH-
HbIM, LLEHHOCTHbIM UIMN HeT. PackpbiBasg MOHATUE «LEHHOCTb» U OTMeYas ero
poSib B perynupoBaHun nosegeHnsa n gesrtenoHoctun, I.11. Mengenea*® pac-
CMaTpMBaET LIEHHOCTHbIE OTHOLLUEHUA KaK BaXKHYK XapaKTEPUCTUKY NMYHOCTW.
LIeHHOCTHble OTHOLWEHNA onpedensoTCcad HanMumMem Taknx (OeHOMEHOB, Kak
3Ha4YeHWe M 3HAYNMMOCTb ONs YerioBeka. YKasaHHble peHOMEHbI BO3HMKAOT B
CYyOBHEKT-OOBEKTHBIX OTHOLUEHUSIX, U UX OETEPMUHAUMA HOCUT OBOWCTBEHHbIN
XapakTep M packpblBaeTca cBolcTBaMu 0b6bekTa U cBoMcTBaMu cybbekTa (no-
TpebHOCTN, MHTEpPECHI, Lenu), ycTaHaBnNMBawoLWUMN OTHOLWLIEHNE. Takoe OTHO-
leHue, no onpegeneHuto .. Measeneson, B npoLiecce KOTOPOro BbIABISIETCS
LEeHHOCTb (3Ha4yeHne) obbekTa ans cybbekta, npnobpetaeT 3HAYNMOCTb U Ha-
3bIBaE€TCA LEHHOCTHbIM OTHOWeEHneM. LIeHHOCTHOe OTHOoWeEeHne npeacTaBnseT
cobon oTpaXkeHne OKpyKatoLLen 4ENCTBUTENBHOCTU B CO3HaHUKM YyenoBeka. OHO
BO3HMKAET C MOMEHTA, Korga cybbekT BCTyNaeT B CBSA3b C O6BEKTOM MO NoBoaYy
AeATenbHOCTN, HanpaBneHHOM Ha yaoBreTBopeHne notpebHocten. IMeHHOo B
AeaTenbHOCTU 0ObeKT npuobpeTaeT TO UM MHOE 3HayeHune Ons cybbekra.
B cBoto ovepeb, Mbl MOXEM 3aMETUTb, YTO MHOroobpasne OTHOLLEHUN K OKpY-
Xarowemy mvpy (MakpokocMocy), Npupoae, YernoBeky (MUKPOKOCMOCY), KyNnbTy-
pe (BTOpon npupoae), NPodeccum Kak YacTu KynbTypbl COOEPXKUTCH N KyNbTu-
BUPYETCA B KyNbTYPOSIOrMYECKUX 3HAHWUAX, KOTOpble MO3BONAT OnpenenuTb
LLEHHOCTHYO COCTaBNAOLLYI0 HAaNMYeCTBYHOLLMX OTHOLLEHUI.

CornacHo ncmMxonorn4yeckomMmy CrioBapro NMOHATME «OTHOLLEHME» paccmaT-
pUBaeTCs Kak B3aMMOpacrnosiokeHne oO6bekToB M Mx cBOWCTB. OTHOLLEHUS
B6eckoHe4YHO pa3HoobpasHbl. Mo MHeHuto B.B. PoxkoBown, ocobbin TUM OTHO-
LLUEHUM COCTaBNAT OBLWECTBEHHbIE KaK B3aMMOCBA3N Mexay couunanbHbIMU
OBLHOCTAMM 1 UX CBOMCTBaAMW, BO3HMKAIOLWMMN B NPOLECCe COBMECTHOWN aes-
TenbHocTU. OTHOLWIEHUS MOryT BbITb KnaccuunumpoBaHbl B COOTBETCTBUN CO
cdrepon Ux pacCMOTPEHUA.

TepMUH «OTHOLLEHME» UCMNOMb30Bancd kak 0asoBasd kaTteropmsa B Teopum
oTHowweHun B.H. Msacuwesa®’. JInuHocTHble oTHoweHus B.H. Msicuiues pac-
cMaTpuBaeT Kak COBOKYMNMHOCTb TEOPEeTUYECKNX rnpeacTaBreHnn, cornacHo Ko-
TOPbIM  MCUXOSNIOMMYECKUM  SOPOM  JIMYHOCTU  SBRAETCH  WHAMBUOYalbHO-
LileniocTHasa cucteMa ee CybbeKTUBHO-OLLEHOYHbIX OTHOLLEHUI K EeNCTBUTENb-
HOCTW, npeacTaBnsowas cobon NHTEPMOPU3OBAHHbLIN OMbIT B3aMMOOTHOLLE-
HUW C OPYrMMU NIOObMW B YCINOBUAX COLMASTIbHOrO OKpPYXXeHusi. Cuctema OTHO-
LUEHNN onpeaensieT Xxapakrep nepexmBaHun NIMYHOCTU U NOBEAEHYECKUX pe-
akuMin Ha BHELLUHWE BO3OENCTBUS, 0OCOBEHHOCTM BOCNPUATUS OENCTBUTENBHO-
cTn. Bce cocTtaBnstowme rncMxmyeckon opraHu3auum YyenoBeka CBA3bIBAKOTCS
TaK UNN MHaye C OTHOLLUEHUSMU, NpUYEM (PYHKLMOHANbHbIE BO3MOXHOCTU Ye-

% Mepngepesa I.M. MpodeccmoHanbHO-3TUYECKNE OCHOBLI CoLMarnbHOM paboThbl.
3" NMeuxonorvnyeckuin cnoeapsb / nog pea. B.B. Jasbinosa [v ap.].
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foBeka B OpraHu3auuun LedaTesibHOCTM MOryT OblTb onpefeneHbl b Ha
YPOBHE aKTUBHO MOSOXMUTESTbHOrO OTHOLLEHUSA K ee 3aJave.

[MpOXWTb OTHOLLEHME — 3HAYUT NPOYYBCTBOBATb, OCMbICINTb, OLLYTUTb B AEN-
CTBUWN CBA3b CBOEro «A» N obbekTa AeNCTBUTENBHOCTU. YCTaHOBUTb OTHOLLEHME
— NPUHSATb, NOHATb, OLEHUTb 3Ty CBSA3b, OCO3HABasi €€ JIMYHOCTHbLIA CMbICI AN
>KU3HU CBOEro «HA». YCTOM4YMBbIE OTHOLLUEHUS K OEUCTBUTENIbHOCTWU, MOCTOSIHHO
NposiBnsasa cebs, BbICTYNaOT Ka4eCTBEHHLIMU XapakTePUCTUKAMUN JTINYHOCTI.

LleHHOCTHbIe OTHOLLEeHUA — 3TO OTHOLLEHUS YerioBeka K HamBbICLUMM (Bbl-
COKOro YPOBHS1 abCTpakumsiM) LEHHOCTSIM, TakUM KaK Yeslo8€eK, XuU3Hb, obuecm-
80, mpyq, no3HaHuUe. HO 3TO U COBOKYNMHOCTb OBLLENPUHATLIX, BblpaboTaHHbIX
KynbTYpOM OTHOLLEHWUI, TaknxX Kak cogecms, ceoboda, cripagediu8ocmb, pageH-
€meo, Korga caMo OTHOLLUEHWE BbICTYMaeT B KayecTBe LeHHOCTU. [nsa npodec-
CUOHanbHOro obpasoBaHUs BaXKHO CCOOPMUPOBATDL Y CTYAEHTA TakKe OTHOLLEHME
K npodpeccnoHanbHOM OeATenNbHOCTU Kak K LLEHHOCTU, BKIIOYAIOLLIEN Takne KaTe-
ropun, Kak ripecmux, ¢puHaHcosas y008r1emeopeHHOCMb, MeopYecKas peariu-
3ayus, obwecmeeHHas rnosnb3a U T. . LIeHHOCTHble OTHOLUEHNSA HOCAT 0006-
LALLM XapakTep 1, obnagas 4aHHOW LUMPOKOW YepTOon, CNOCOBHbI BKOYUTL B
cebd BCIO CyMMY 3HAYMMOrO A5 YernoBeyeckomn XnsHun. LileHHocTHoe OTHoLLEeHne
K npodpeccroHanbHOn aesaTenbHOCTN hokycnpyeT B cebe COBOKYMNHOCTb LIEHHO-
CTHbIX OTHOLLEHWUI K OOLLECTBY, KU3HW, YeroBeky, cebe.

§ 2. HopmaTuBHbIe acneKkTbl 3TUKU colManbHOW paboThbl

HopmaTuBHas aTuka «nomoraeT» mopanu B BblpaboTke Hanbonee obLimx
MNOHATUIA (JONr, CMbICI XWU3HU U Ap.), B OOOCHOBAHUM M OLIEHKE MOparbHbIX
LLleHHOCTEN, YCTaHOBMEHNN UX cybopanHaumm. HopmaTtnBHasa aTuka BbiCTynaeT
cBoeobpasHon hopMoKr CBA3UN TEOPETUYECKOW STUKM U NPAKTUYECKOW Moparnu.
Bonnowasicb B HopMaTMBHbIX hopMax 3HaHUA, 0BpasyoWmnx CUCTEMY HOPM
NpaKTU4EeCKON Moparnu, oHa MNo KaHanam 3Tu4Yeckoro obpasoBaHWA U HpaBCT-
BEHHOr0 BOCMUTaHUS HENOCPeaCTBEHHO y4yacTByeT B npeobpasoBaHMM HpaB-
CTBEHHOW N3HM obLLecTBa U POPMUPOBAHMN NINHHOCTMN.

Taknm obpasom, HopMaTMBHast 3TUKa (CBA3bIBAET TEOPUIO U NPaKTUKY) 3a-
HUMaeTCa MOpasibHbIMU KOMNMU3NUSMN B KOHKPETHbBIX CUTyaumsix U cgepax o6-
LLLIeCTBEHHOM NpakTukn. Ho ansa atoro Heob6xoaMmo npeaBapuTenbHoe pelue-
Hue NpobriemMm MoparnbHbIX MPUOPUTETOB M LLEHHOCTEN. DTN Npobrembl Kak pas
CTaBATCA U peLLaTCcs HOPMATUBHOM 3TUKON Ha OCHOBE YYEHUSI O MOpasbHbIX
LeHHOCTAX, BblpabaTbiBaeMblXx 4YernoBe4yeCTBOM B Mpouecce WUCTOPUYECKOro
pasBUTUSA HPABCTBEHHOCTW.

LleHHOCTb — (punocodckoe noHsTMe, obo3Havatoee, BO-NepBblX, NOSO-
XUTESbHYI0 UMW OTpUUaTenbHYl0 3Ha4YMMOCTb Kakoro-nmbo obbvekta angd
cybbekTa, BO-BTOPbIX, HOPMATUBHYIO, NpeanucaTenibHO-OLEHOYHYIO CTOPOHY
heHOMEHOB YeNOBEYECKOro CO3HaHUS.
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B nepBom criydae Mbl MMeeM OENi0 C TakK Ha3biBaeMbIMU NPEeAMETHbLIMU,
«OOBEKTHBIMU» LIEHHOCTSAMM.

Bo BTOPOM — C UEHHOCTSAMU «CYOBbEKTHBIMUY, K KOTOPbIM, B YaCTHOCTU, OT-
HOCATCS WU MopasbHble LEeHHOCTU — OB eCTBEHHbIE YCTAaHOBKW, MMNEPaTUBhI,
Lenn 1 NPoeKThbl, BblpaXeHHble B hOopMe HOpMAaTMBHbIX NpeacTaBneHun o Ao-
bpe u 3ne, cnpaBeaMBOM U HecnpaBeL/IMBOM, O CMbICIE XU3HN U Ha3Haye-
HUW YenoBeka, O ero ugeanax n NnpuHUMNax.

MopanbHble LeHHOCTU — O6LLEeCTBEHHbIE YCTAHOBKW, MMMNEPaTUBLI, LieNnu
N NPOEKTbI, Bblpa)XeHHble B dOpME HOPMATUBHbLIX NPeacTaBieHnNn.

» Bo-nepBbiX, HalwuW nNpeacTaBrieHnss no3BonsT 06ocHoBaTb HOpMaTMB-
Hble MoparnbHble TpeboBaHus.

» Bo-BTOpbLIX, OHM Cry>XaT HOPMaTUBHOW (POPMON MOparibHOW opueHTaumn
YyerioBeka B Mvpe, Bonsowasa u peanusysa ee B BUAe KOHKPETHbIX M YacTO «ro-
TOBbIX» PErynsaTUBOB.

» B-TpeTbux, B HaWmX nNpeactaBneHndax O LEHHOCTSAX O4HOBPEMEHHO CO-
AEPXNTCA OLeHKa ABMEHUN OEeNCTBUTENBbHOCTM U MOCTYMKOB NOAEN C TOYKU
3pEeHNS X MOpasibHOM 3HAYMMOCTW.

OTHOWEHME K LEHHOCTSAM, BbISIBIEHNE MEpbl UX 3HAYMMOCTU AN Noaen
COOEPXKUTCA B MOHATUN «OLEHKa». HpaBCTBEHHasi oueHKa MoparbHbIX U BHE-
MOpanbHbIX LEHHOCTEN CO34aeT nepapxuto LIeHHOCTen, 060CHOBLIBAET NX He-
paBeHCTBO U conogvnHeHne. OTcroga geneHne LEHHOCTEN:

a) Ha obLueyenoBeYdeckme, rpynnoBble N MHOUBMAOYarbHbIE — NO CTENEHN pac-
NPOCTPAHEHHOCTU MX 3HAYUMMOCTUM (0115 YenoBeyecTBa B LIENOM; Ans PasfnyHbIX
rpynn nogen — Haummn, Knaccos, 06beanHeHn; 4nst OTAENbHOro YerioBeEKa);

6) anbTepHaTMBHbIE N KOMMNIEMEHTAPHbIE — MO CNocoby MX B3auMOCBA3M ApYr
C OPYrom: anbTepHaTUBHbIE LEHHOCTM 06nagatoT SpKO BblpaXXEHHOW TeHOEHUMEN
B3aUMOUCKINOYEHNA 1 6opbbbl (Hanpumep, 4O0OpPO 1 3M0), KOMMEMEHTAPHbIE —
B3aUMOZOMOSHSAT ApYyr Apyra (Hanpumep, cTpagaHne u coctpagaHume);

B) BbICLUME MOParbHble LLEHHOCTU — MO NX MECTY B MEPaAPXUN LLIEHHOCTEN.

Tak, Ha npomsixeHuu rnodmu 08yx mbics4yesiemul cyuwecmeogaHusi Xpu-
cmuaHcmea bubrielckue 3arnogedu c4YUMarsuchb 8blpaxeHuemMm 8bICUIUX Yerlo-
g8eyecKux MoparsibHbIX UeHHocmeu. KoMMyHUCmMu4ecKul pexxum «ommeHsiemy
UX U 3ameHsiem OpyauMu: Mecmo «He yKpadux» — «3KCrporpuauus 3KCrpo-
npuamopos» («epabb HazpabneHHoe»); eMecmo 8epbl 8 boza — sepa 8 udea-
Jlbl KOMMYHU3Ma, eMecmo 1tobeu K bocy — HeHaguCmb K Kriacco8oMy 8pagy.

KoHeuHo e, geneHne aTto BecbMa ycnoBHO. OHO HOCUT CYObEKTMBHbIN Xa-
pakTep, TaK KaK Kaxabl 4yenosek (a Tem Gonee rpynna niogen) Ha OCHoOBE
COBCTBEHHbLIX NPeaNnoOYTEHUA N UHTEPECOB MOXET 00BbABMATL OAHN LLEHHOCTU
BbICLUMMW 1 0OLLIE3HAYMMbIMU, OAPYrMe — NPUHMXKaTbL UNK gaxe oTpuuaTtb. Ho B
pesynbTate 3TOro BbIOOpa M 0bpasyeTcs mepapxudeckass cuctema LEeHHOCT-
HbIX OpMEHTaUUKW, Ha OCHOBE KOTOPOW Yy KaXOoro YernoBeka CKragblBaeTcs
NMMYHOCTHas «cTpaTernsa n TakTuKa NpaBUITbHOM XU3HWM», onpedensiouias re-
HeparbHYI JIMHMIO €ro BbITUS U OTHOLLEHWIA C MUPOM U APYTMMU NOObMMU.
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BOMPOCHI A1 CAMOINPOBEPKN

1. B yem cywHOCTb U cofepkaHne KaTeropum «LLeHHOCTb» ?

2. KakoBbl poJSib 1 MECTO CUCTEMbI LLEHHOCTEN B NpogpeccrnoHarnibHoM coum-
anbHoun paboTe?

3. Kak paccmaTpuBanachk kateropus «ueHHocTb» . KaHTom?

4.B 4em CcyTb y4eHus o ueHHocTax . Pukkepra?

5. KakoBO COOTHOLLEHME MOHATUN «LIEHHOCTb» U «uaean»?

6. 4T0 Takoe LEHHOCTHbIE OpUeHTaunmn?

7.470 Takoe LUEeHHOCTHbIE OTHOLLEHUS?

8. KakoBa ponb MoparbHbIX LEHHOCTEN B XU3HEAEATESTbHOCTU NI0AEN?

fnaBa 4
KYJIbTYPOJIOTMYECKASA QPMEHTMPOBAHHOCTb
COLWMANIBHOMU PABOTHDI

§ 1. Oco6eHHOCTU KyNbTypOnorn4ecCKux s3HaHM1M U UX posb
B npocdecCUOHaNbLHON AeATeNnbHOCTU CoLManbHOro paboTHMKa

HeobxoaMmMoCTb KynbTYpOSIOrM4eckoro noaxoda K noCTPOEHUIO TEOPUU U
NpakTUKKU coumnanbHOn paboThbl Bbl3BaHa MOSIMCOCTABHOCTBIO KYNbTYPHOro 06-
nuka Poccuun, CnoXxHbiMM npoLeccaMmm COLMOKYITbTYpHOM guHaMukm XX B.
[Ana coumanbHOro paboTHMKa HeobxoauMmMo chopmMMpoBaThb KynbTyporiornde-
CKYHO KOMMETEHTHOCTb, KOTOpasa SABMAETCH YacTblo NPodeCCUOHanbHON Komne-
TEHTHOCTU Haps4y C KOHUEeNTyarbHOW, MHTerpaTtMBHOW, afanTUBHOM U MeX-
NNYHOCTHOW. MIMEHHO OHa NMO3BOMUT ryOOKO NPOHUKHYTb B COLMOKYIIbTYPHYIO
cpeny, B KOTOPOW ocyulecTBnsaeTcs npaktuka. Kak yxxe 6biio oTMeyeHo, npo-
doeccmnoHanbHaa KOMNETEHTHOCTb BKOYAET LWNMPOKUA MHPOPMALMOHHLIN KPY-
ro3op no madpaHHon npodpeccuoHanbHon aesatenbHocTU. CNoCOOHOCTL NpU-
MEHATb KYJbTypOnorndeckne 3HaHus B NpodecCUOHanbHON OeATEeNbHOCTU B
3HAUYUTENBHON MEpPE BNULAET HA YEPTbl N XapaKTEPUCTUKN NpodeCccnoHanbHom
KynbTypbl cneunanucTa. B cBoto oyepenb, U3ydeHne KynbTypbl Kak apTedakra
npuBeaeT NULWb K U3y4EeHUI0 MaMATHUKOB KYSbTYPbl, @ HE K MOCTMKEHUID «YHU-
BepcaribHbIX 3HaHUN», BINAKOLWMX HA DOPMMPOBAHME MUPOBO33PEHUS, MbILL-
NeHns], LEeHHOCTHbIX opueHTaumn u T. 4. KynbTyposnorniyeckast KOMNeTEHTHOCTb
coumnanbHoro paboTHMKa npegycMaTpyMBaeT 3HaHME KYNbTYPHbIX NaTTEPHOB,
TEXHOSIOrMA N CUMBOSINYECKMX OOBEKTOB M YMEHME MUCMNOSb30BaTb 3TO 3HAHME
B NOBCEOHEBHOW NpaKTUYeCcKon aesatenbHoCcTU. KynbTypHoe cofepkaHne ecTb
B Nto6on LeneHanpaBneHHON coumanbHON OeATENbHOCTH.
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M. Ooan un C. LLIa,unoy38 BbIOENAT ABa acnekTa KynbTypOosormiyeckon Kom-
NEeTEHTHOCTU: MHAMBUAYASNbHBbIA W WHCTUTYUMOHAnNbHbIN. NHAuBMAYyanbHas
KOMMETEHTHOCTb — 3TO MOHUMaHWe couunanbHbiM PabOTHUKOM OTINYNTENBHBIX
4YepT KynbTypbl (KaKk COOCTBEHHOW, TakK N KIMEHTOB) U UX BNUSHUA Ha 9K3U-
CTeHumMarbHble, NCUXONOrMyeckne, MMpPOBO33pEHYECKNE, coumarbHble Xapak-
TEPUCTUKN, HA CMbICITOXKU3HEHHYO N NOBEAEHYECKYIO OPraHN3aunio KOHTUHYY-
Ma noBceAHEBHOCTU. MHCTUTyUMOHanbHasi KOMMNETEHTHOCTb XapakTepuayeT
KyNbTYpPOMOorMyeckyto OCBeAOMIEHHOCTb coumanbHOM cnyxbbl n ee cnocob-
HOCTb paboTaTb B CUTyauusiX NOMANKYNbTYPHOCTN, aganTUPYSACh K KyfbTYPHOMY
pasHoobpasno. M. doan u C. Wagnoy npeanaraioT psg ynpaXHEHWn, KOTo-
pble MOryT rnokasaTb pPOflb U 3HAa4YeHME NPOLLUIOro KyfbTYPHOro onbiTa (npexae
BCEro AeTCKOoro) nHamBmnga vnu rpynnsl 4ns ux HblHELWHEro noBeaeHund, ycra-
HaBfMBAEMOro KyrnbTypHOro nopsigka u pasgerniieMon CUCTEMbl LEHHOCTEN.
TakoBo AeTanbHO pa3paboTaHHoe ynpaxHeHue «Bbl TakoB, YTO Bbl eauTe,
Npu3BaHHOE MokasaTb KynbTypoobpasylLliee 3Ha4YeHWe AETCKOro nuUTaHus u
9CKU3HO HaMeudeHHble npobremMbl My3blkanbHOrO U MeAULMHCKOro onbita ce-
MbU. NHCTUTYUMOHANbHass KOMNETEHTHOCTb, Kak OHa BUMAUTCA aBTopam, npe-
AaycMmaTpuBaeT Cco3daHue peecTtpa KyrnbTypbl TOMO perMoHa unm HaceneHHoro
MNyHKTa, Ha TeppuTopuM KOTOpOoro pabotaeT gaHHad coumanbHas cnyxba, u
y4yeT KyNnbTypHOro coctaBa HaceneHns npu KOMMMAEKTOBAHUN YYPEXOEHUIN CO-
LuanbHOM NOMOLUMN M 3alunTbl. Tak, NnpuBoaMUTCA npumMep paboTbl yrnpasneHnin
coumanbHoro obecneyeHna Hoson 3enangun, rae WTaTHbIM NepcoHan noaobu-
paeTcs U3 npeacrasuTenen Asyx KynbTyp, 6enon eBponenckomn n maopu. 310,
6e3ycrnoBHO, MHTEPECHble Ans Hawen cTpaHbl opMbl paboTbl, CNOCOBHbIE
oboraTuTb M yNy4dlWNTb KAYECTBO OKa3blBAEMbIX COLMANbHbIX YCYT.

OueBnaHO, YTO M3MNOXKEHHBLIMM BbILLE acnekTaMn He NcHepnbiBaeTcs KynbTy-
porormyeckas CocTaBnsowas couuanbHon paboTbl. PacTyliee B3anMoaencT-
BME KYNbTYpP BbI3bIBAET 3HAUYMTESbHbIE U3MEHEHUS B KYNbTYPHbIX dOpMax XXns-
HegeaTenbHOCTU (Kak Ha obLieHaunoHanbHOM, Tak M Ha fOKanbHO-rpynnoBOM
YPOBHE), B S13bIKOBOM M MOBCEAHEBHOM NpakTuke. Npu aToM mMacwtabbl HOBOW
NHOpMaLMK, NOCTYNAOLLEN U3 NHOKYITbTYPHOW cpeabl, CTOMb MHTEHCUBHBDI, YTO
MOTYT BbI3blBaTb Y NpeAcTaBuUTENEN KyNbTypbl — peLUUNMEHTa — YacTUYHYO yTpa-
TY KyNbTYPHON MOEHTUYHOCTM UK Aaxe KynbTYPHbIN WOK. Kpr3nc ngeHTu4HoCcTr
BCerga 4YpeBaT SIBMIEHUSIMU MaprHanuM3aumm, aHoMun, OeBUaHTHOCTU. 3agadva-
MW coumanbHbIX paboTHMKOB CTAHOBSATCS B 3TOM Criydae akKynbTypaums n Kynb-
TypHas agantaumsi KITIMEHTOB, HE CNPaBSOLLMXCA CAMOCTOATENBHO C BbICTPbIMU
(Mnn KapanHanNbHbIMK) COLMOKYINbTYPHBIMU N3MEHEHUSIMMU.

CnepoBaTtenbHO, couupanbHbiM paboTHUKaM HeobXxoauMMoO MMETb NpeacTas-
fIEHNE O CYLLHOCTM U OCHOBHBbIX 3Tanax KyrbTYpHOW agantaumm, O TeX IMYHOCT-
HbIX U KYNbTYPHbIX XapaKTepUCTUKax, KOTopble YriybnsatoT UM cMardaroT CTOSMK-

% Noan M. MpakTuka coumansHoi paboTsl. M., 1995. C. 187-196.
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HOBEHWe wuHaMBMAA (MNWU TPyMnbl) C HOBOW COLMOKYNbTYPHOW pearibHOCTLIO.
YMeHve BbISIBUTb YCTapeBLUME U MeLlatoLme KIMEHTY KynbTypHbIE CTEPEOTUNbI,
MOMOYb eMY MPUHATL HOBbIE NATTEPHbI, MPEoaOoNEeTb, ECNN 3TO HeObXxoanMO, pe-
aKUMlo OTTOPXKEHUS HOBOW KYNbTYPHOW Tpaguuuu crieyeT cyuTaTbh BaXKHbIM
TEOPETUKO-MPaKTUYECKUM HaBbIKOM COLManbHOro paboTHuKa.

Heobxoanmo nogvyepkHyTb, YTO MPaKTUYECKN Kaxxaasi U3 coumarnbHbIX rpynm,
Mo Tpaauumm OTHOCMMast K OBBEKTY coumanbHOM paboTbl, — 3TO rpynna, CTasnku-
BaroLasaca ¢ npobrnemon KynbTypHOM agantaunn. MurpaHtbl n 6exeHubl, nNpu-
GbiBaloLLME B HOBYIO COLIMOKYMbTYPHYIO cpeqy, fivua, UsMEHBLUNE COLManbHbIN
cTaTyc BCNeacTBME CMeHbl Npodyeccuu, yTpaTbl Nnn obpeTeHnst BNacTHbIX NOSi-
HOMOYMK, YNyHLLIEHNSA UNKN YXYALEHNS MaTepuarnbHbIX YCIOBUM XXN3HW, NO4POCT-
KU N NEeHCUOHEPbLI, Moroable Nioau, NpU3BaHHbIE B apMUIO N nNpulleaLne cny-
XWUTb Ha KOHTPAKTHOM OCHOBE, OCUPOTEBLUME AETW, 3aKMOYEHHble, YYaCTHUKM
AEBUAHTHBIX UNW OENMHKBEHTHbIX rPyrnn v T. . — BCE OHW B TOW WUIX MHOW CTere-
HW 3aTPOHYTbI NpobrieMaMmn NHKYNbTypaumum B ee pasfiMyHbiX MoauduKaumnax.
Tak, ana murpaHToB 310 ByaeT npobriema NpuobLLEHNSA K KynbTypHbIM NaTTep-
HaM OOMWHUPYIOLLIEro counyma, 3HaumT, coumaribHOMY paboTHUKY BaXKHO opra-
HM30BaTb YCBOEHME (B TEX UIN UHbIX popmMax) TUNUYHBLIX MOAENen NoBeaeHUs,
CUCTEMbI LIEHHOCTEN U CNOCOBO0B KYNbTYPHOW aKTUBHOCTU. MHOMMe KnneHTbl Co-
LmanbHbIX CNYX0 0bpasytoT rpynnbl C NpUCYLLEN TONbKO UM CyOKynbTypoun. Ta-
KOBbI, HAaNpuUMep, BOEHHOCNYXaLume, NogpoCTKX, rpynmbl JIUL C OTKIOHALWNMCSA
noBefeHneM (HapkomaHbl, 6poasirn u 1. 4.). CoumanbHbIn paboTHUK OOSMKEH He
TONbKO 3HATb CNEUMUKY TakMx rpynn, OTAnYUTESNbHbIE YEPTbl CYyOKYNbTYpbl Kak
ocobon cgepbl KynbTypbl, HO B KaXOOM OTAEMbHOM criyvyae peluaTtb, Hago N
nomoratb MHAOMBUAY yCBavBaTb CYOKynbTypHble CTaHA4ApTbl WX afanTupoBaThb
[aHHYI0 CyBKYNbTYPY 1 ee HocuTernen B rocrofCTBYOLLYIO KynbTypy>..

B pamkax Teopuu coumanbHOro Oeucrtsusi, cos3gaHHou T. [lapcoHcow,
KynbType oTBOoAMSIacb BaxkHeunwasa ponb. KynbTypHble akTopbl, C ero TOYKu
3peHuns, NoaaepXXMBaOT N PerynmpyoT coumarbHbi NOPSAOK, UTPAK0T BaXKHYHO
porib B npoLecce couuanbHbiX ndameHeHuin. T. [apcoHC noHUMarn KynbTypy Kak
rMaBHYIO CUMy, CBA3bIBAOLLYIO pasfiNyHble 3MeMeHTbl couManbHOro mupa.
KynbTypa crny>XuT nocpegHMKOM Npu B3aMMOLENCTBUM areHToB U 0b6beanHseT
NNYHOCTb C coumanbHbiMKM cucteMamu. OH nucan, 4YTo KynbTypa obnapaet
CMOCOBHOCTBI0 YAaCTUYHO CTAaHOBUTLCH dneMeHToM Apyrmx cuctem. OHa cylue-
CTBYeT B (hopMe 3HaHUN, CUMBOSIOB, MOHATUN.

T. lNapcoHc onpenenan cuctemMy KynbTypbl C TOYKN 3PEHUS OTHOLLEHWUM
Mexay Hem v gpyrumm cuctemamun. CnegosaTernbHO, KynbTypa MOHUMaeTcH
MM KaK ynopsgodeHHas cucTtemMa CUMBOMOB, CryXallux OopueHTupamu Ons
areHToB.

39 MuTuHa U.B. O HeoBX0aMMOCTH KyMbTyPONOrMyeckoi OpMEeHTUPOBAHHOCTU TEOPUH 1
NpakTUKN coumanbHon paboTebl. HoBodepkacck, 2011.
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O6napas KynbTypoOnorMyeckuMn 3HaHMAMMU, coumaribHbi paboTHUK, onu-
pasCb Ha NPUHUMN y4yeTa HapoAHbIX OObl4aeB U TpaaUUUW, BblAEeNEHHbIN
ewe J1.C. Nuxayeson®, obynet cnocobeH rnyboko NoHATL U pa3obpaTtbeca B Mo-
CTaBMeEeHHbIX 3ajayax, HauTu No3UTMBHOE peLlleHue npobremsbl, BbITb TOne-
PaHTHbLIM K gpyrum. Tem 6ornee 4TO OQHMM U3 BaXkHenwWwmnx obasaTernbCTB Co-
unaneHoro paboTHuka nepen obwiecTtBoM, NponncaHHbiX B NMpodeccnoHans-
HO-3TMYECKOM KofeKkce coumarnbHoro paboTHuka Poccun, aBnsaeTcs cosgaHue
yCrnoBui AN NOAAEPXKKN YBAXKEHUS K pasfiMyHbIM KynbTypam (npun. 1, n. 6).
KynbTyposnornyeckue 3HaHuA ABNAKOTCA BaXXHOW COCTaBrisoLwen npodeccuno-
HanbHOW 3TMKM coumarnbHOro paboTHMKA, TakK Kak MO3BONSIOT YyYMTbiBaTb BCE
HIOAHCbl B pPELUEHUN CROXHbIX BOMPOCOB, 3aTparnBalolmMX HaUMOHAsbHbIE,
KyNbTYpPHbIE acnekTbl, MOCKONbKY KaXabl Hapod MMeeT CBOK HeBepbaribHyto
3HaKoBYK cucTeMy, cobCcTBeHHble Obbldan M Tpaauuuu, MHOTME U3 KOTOPbIX
CBSATO YTATCH HALLUMMWN COBPEMEHHMKaMN.

B koHuenuun H.['. BargacapbsiH npeAcTtasneHa uenb KynbTyporiornyecknx
3HaHMM Kak dpopMmnpoBaHue npoeccnoHaribHOM KyrnbTypbl CNeuManucToB U
COLMOKYIbTYpHOM KoMneTeHuuun. «lpodeccrnoHanbHas AesaATeNbHOCTb — 3TO
crneunanusanpoBaHHasa cdpepa KynbTypbl, TOr4a Kak UsydeHue ee C KynbTypo-
NOrM4yecKnX no3vunin npegnonaraeT UCCreaoBaHUsA KCTPayTUNUTAPHbIX, LIEH-
HOCTHO-HOPMAaTUBHbIX NAapaMeTPOB 3TOWN OeATENBHOCTU, KOTOpbIE:

" HOPMMUPYIOT U PErYNIMPYIOT €€ Mo KPpUTEPUAM coumnanbHOM NPUEMMEMOCTH
TeX UIN NHbIX CNOCODOB €€ OCYLLECTBIEHWS;

* yCTaHaBNMBalT NOpPorn 4onyCTUMOCTU COLManbHOM LEeHbl U CouManbHbIX
nocneacTBuUn 3ToN AEATENbHOCTU;

" AKKYMYIUPYIOT U KAHOHU3MPYIOT UCTOPUYECKUW ONbIT nofobHon aes-
TEeNbHOCTU B NSlaHe ee counanbHON 3(PPEKTUBHOCTH;

= (POPMUPYIOT «KNnaccuyeckme» TpeboBaHUA K TEXHOSOrMsM U HopMam
o0y4eHna No crneumnanbHOCTY;

* hopMupyoT STUKY npopeccrnoHanbHOro B3aMMOAEWUCTBUA creuunanu-
CTOB;

" CO3[al0T cneumasbHble BHYTpUOTpacneBble A3blkM U CEMUOTUYECKUE KO-
Abl NpodecCUoHanbHOM KOMMYHUKaL MK 1 B3aUMONOHUMaHWS;

» paspabaTbiBalOT Mepapxmio KputepueB onpeneneHns coumanbHON LEeH-
HOCTWU MPOAYKTOB (pe3yribTaTtoB) 3TON OeATENbHOCTU, MPECTUKHOCTb TEX UIN
NHbIX YHKLUWIA 1 cTaTyca ee UcnonHuTenemn, npodeccuoHanbHyo aTtpnubyTuky,
9TUKY, MOAY, MPa3aHVKN, TPaauLMu. .. »*.

UenoBek — He NPOCTO HOCUTENb COoLManbHO-NPOMECCUOHANbHbBIX PYHKLNNA,
HO N OBWXYLLAA CUrla B pa3BUTUM YeSrTOBEYECKOM KyNnbTypbl. 3HAYMMOCTb NpPOo-
deccumn yBenuumBaeTcs, ecnvm ee obnagartenb SBAAETCA BbICOKOKYNbTYPHOM
NNYHOCTBIO, UMEKLLEN LUMPOKNA KPYro3op, pasHOCTOPOHHWE MHTEepechl, Cro-

0 Nuxayesa J1.C. LLikona aTukeTa: NOy4YeHWs Ha BCSIKWIA cnyyait. EkatepuH6Gypr, 1995.
! Barpacapbsiv H.I". Ykas. cou. C. 35.
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cobHOW noHMMmaTb Opyrnx nwgen, COOTHOCUTL CBOWM XeNaHUs U HaMepeHus C
NX CTPEMSIEHUSIMU U NNaHaMK, gokasbiBasg 9TO COOCTBEHHLIMWU NMOCTYMNKamMu u
OTHOLUEHMEM K HUM.

Takum obpasom, KyrnbTypa, CTaHOBUTCS NokasaTesieM CTENeHU COBEPLUEHCT-
BOBaHWS Bcex cdep OeATenbHOCTM YenoBeka (B MatepuarnbHon cdepe, AyXoB-
HOW, XyOOXeCTBEHHOM U T. A.). B npouecce no3HaHus M ceba 1 oKpyKaroLero
MUpa KynbTypa NPOSABMSETCHA KakK LLeHHOCTHOE S4p0 JIMYHOCTUM N LiMBUNMU3auun.
3HaunT, KynbTyponornyeckme 3HaHus ouKCUpyroT Bce MHOroobpasune 4YenoBseye-
CKOM [eATeNbHOCTU, B NpoLecce KOTOPOW BO3HUKAKOT KyrbTypHbIE LLEHHOCTMW.

CerogHss Heob6Xx0AUMbI TBOPYECKN OPUEHTUMPOBAHHbIE CneuuanucTbl, YTO
oTpaxeHo B heaeparnbHbIX 3akoHax 2, o6pasoBaTenbHbIX cTaHgapTax™.

TBopYeckas NMIMYHOCTb cnocobHa pa3BMBaTLCH U CaMOCOBEPLLEHCTBOBATb-
cq. CnegoBartenbHO, AyXOBHAA HAMOMHEHHOCTb JIMYHOCTU, KOTOpas Hakanmu-
BaeTcs B xo4e ObLWeHns ¢ MUPOBbIMU M HaUNOHAaNbHbIMU KyINbTYPHbIMU LiEeH-
HOCTSIMW, COEANHAACHL C Pa3yMoOM, C pauMOHasibHbIM MbILUMIEHNEM, poXaatoT
TBOPYECTBO BO BCEM ero MHoroobpasun. TornbKko Yyepes npegmMeT Tpyaa, yepes
npegMeT KynbTypbl Mbl MOXEM YBUAETb YefioBeka KyrbTypbl, onpeaenuTb
CTeneHb ero NHTENEeKTyarlbHOro, 3CTETUYECKOro N HPaBCTBEHHOIO pa3BUTUS.

[Megarormyecknin NOTeHUMas KyrnbTYpPOrorM4ecknx 3HaHnn KpoeTcs B Crnocob-
HOCTWN 3HaHUW pa3BMBaTb TBOPYECKME CMOCOOHOCTM U NpeobpasosbiBaTb NGO
Tpyd B TBOpYecKuin. B CBOKO oyepelb, MOXHO MPeanonoXuTb, YTO TBOPYECKUN
noTeHUMan packpbiBaeTCA Mpu Hanmuyunum onpeaesieHHOro KyrnbTypHOro YPOBHSA
NIMYHOCTU, €e MHOMBUAOYANbHOCTU, YPOBHS MHTENNEKTa, NoTpebHOCTN N cnocob-
HOCTWN K CaMOCOBEPLLEHCTBOBAHUIO U camopeanu3aLmmn, KpeaTuBHbIX CNOCOBHO-
cTen. TBopYyeckMn noTeHuMan 4YenoBeka npespallaeTca B OCHOBHYH MPOU3BO-
antenbHyo cuny. 2XusHeobecneunmBarLLMM pecypcoM CerogHsa LOfKeH cTaTb
caM 4ernoBek, CNOCOBHbIN K caMopasBUTUIO, CaMOCOBEPLLEHCTBOBAHMIO, CAMOOp-
raHM3auuu, K MHHOBALMOHHOWN OeATeNIbHOCTU U TBOPYECKOMY npeobpa3oBaHuio
nHpopmMaumn. CoumanbHbIn paboTHUK OOSMKEH SBUTLCS MPUMEPOM XU3HENobus
N CTPEMINEHNA K CaMOCOBEpPLUEHCTBOBaHUIO. [podeccnoHanbHO-3TUHECKUA KO-
AEKC coumanbHoro paboTHuKa Poccum rnacut, YTo creuuanucT Takoro ypoBHS
AOIDKEH CTPEMUTBLCA K MOCTOSAHHOMY MPOdIeCCUOHarIbHOMY POCTY, MOBbILLEHUIO
CBOEro MacTepcTBa, BKMoYaTb B cUCTEMY OBy4eHus nccrnegosaTenibCkyto pabo-
Ty (npun. 1, n. 1.4). Obnagasn KynbTyponornyeckuMm 3HaHUSIMK, YMEHNEM aHa-

20 BbICLIEM M NOCNEBY30BCKOM NpodeccroHansHOM 06pasoBaHumM © deaep. 3aKoH !
[npunaT MNoc. OQymon 22 aer. 1996 r.; Ne 125-®3 : B pea. ot 20 anp. 2007 r.] // CnpaBo4yHo-
npasoBag cuctema «KoHcynbTaHTIInoCY [OnekTpoHHbIN pecypc] / KomnaHusa «KoHcynbTaHT
Mntocy». Nocnen. o6HoBneHne: 11.01.2008. O6 obpasoaHuu : beaep. 3akoH : [MpuHAT [oc.
Oymon 10 nonsa 1992 r.: B pen. ot 30 moHa 2007 r.] / CnpaBo4yHO-NpaBoBas cucrtema
«KoHcynbTaHTlnoc» [OnekTpoHHbin pecypc] / Komnanua «KoHcynbTaHT lMntocy. lMocnea.
o6HoBneHne: 11.01.2008.

3 FOC BIMO. O6Lwas xapakTepucTiMka HanpaBrieHWsi NOArOTOBKM AMMNIOMUPOBAHHOIO
cneunanucta «CoumanbHas pabota». M. : U3g-Bo ctaHgapTos, 2000. 61 c.
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NM3npoBaThb, OLEeHMBaTb N BbiTb B KypCe HOBbIX 3HAHWW, OTHOCSALUMXCSA K MpO-
doeccun, coumanbHbii paboTHUK ByaeT cnocobeH K SIMYHOCTHOMY Pas3BUTUIO U
npodeccmoHanbHOMYy CTaHOBIIEHNIO.

[Meparornyecknn noTeHUmMan KyrnbTYypOriorMyecknx 3HaHUW NMpoABNsSeTCS B
CNOCOBHOCTU AaHHbIX 3HAHMW OKasblBaTb MOSIOXUTESIbHOE BNUSHME Ha dop-
MUpPOBaHME NOTPEBHOCTM B CAMOCOBEPLLEHCTBOBAHUM, HA CTAHOBIIEHNE LIEH-
HOCTHbIX NpodeccnoHarbHbIX U JIMYHOCTHLIX KA4eCTB cneunanunucTa.

KynbTyponorndeckne 3HaHuUsl Kak BakHas COCTaBfisioWasi cneynanucra no
coumansHon paboTte 6yayT crnocobcTBoBaTb peanusauum ero npodeccuoHa-
nnama, mobunbHocTn. OcBamBas KynbTypONornyeckme 3HaHus, CTy4eHTbl MNo-
BbILLIAIOT JINYHbBIN KYIbTYPHbIM YPOBEHbL, YTO NMO3BOMNT UM OCMbICIUTb, NMOHATL
N NpUHATL 0bpa3 npodpeccroHana B coumanbHom paboTte, KoTopbin 6yaeT oT-
BeyaTb TpeboBaHUAM BPpeEMEHWN. 3HAHUS, YMEHUS TaKOM rapMOHUYECKN pa3Bu-
TOW NUYHOCTK 3aBeAOMO HanpasrieHbl Ha bnaro obuiecTsa 1 YyenoBeka. B oa-
Hou n3 maen M. LLlenepa 3akno4vaeTcsa Takass MygpoCTb, Kak «gobpasi Bons
ctaBuT Gnarve uenu». CouuanbHbIM paboTHUMK — 3TO crneunanuct HOBOro
YPOBHS, «4obpon Bonny. Heckonbko nepedpasnpys crosa M. LLenepa, Mox-
HO OTMETUTb, YTO BbICOKOKYSIbTYPHasi, N'yMaHUCTUYECKM HanpaBfieHHasi, CO3Ha-
TenbHasa NMMYHOCTb CTaBUT Gnarne uenm n caMmoCoBeEpPLUEHCTBYETCS B npoLuec-
Cce X OOCTUXEHMUA.

[ns NOHMMaHWs CYLWHOCTU KyNbTYpPONOrM4eckmux 3HaHmm Heobxoammo obo-
3Ha4nTb P X 0OCODEHHOCTEN:

" OHM NPEeACTaBnAT CUHTES 3HAHUN;

= copepXxaT AManormyeckyto CoCTaBnstoLyto, KoTopasi npuobpeTaeT UHTe-
rpaTMBHYIO HaNpPaBfIEHHOCTb;

" ABMAIOTCSH KOHUEHTpaunen MMpoBbIX LLIEHHOCTEWN.

Packpbigasi nepgyro 0CO6eHHOCMb, MOXHO OTMETUTb, YTO K cepeauHe XX B.
AaHHble 3HaHUS paccMmaTpuBanncb B OCHOBHOM B CUCTEME ryMaHUTapPHbIX Ha-
YK, @ cerogHsa cutyauusi nsmeHunaco. [lokasatenbCTBOM 3TOMY CryXaT pas-
NUYHble PyHOAMEHTalnbHble Hay4YHO-TEXHUYECKNE OOCTUXKEHUSA B (PU3nKe, Ma-
TemaTtuke, Guonormm n gp., OCHOBOM KOTOPLIX ABUSIUCL KYNbTYpOnornyeckme
3HaHWA. B KynbTyponornyecknx 3HaHmax 3adukcupoBaHbl r'yMaHUTapHble, ec-
TECTBEHHO-HaAy4Hble, TEXHMYECKME, couMasribHble 3HaHWS, YTO U COocTaBfiseT
CNOXHOCTb U OCOBEHHOCTL JaHHOro heHomeHa. HecnydYanHo KynbTyposioru-
YeCKne 3HaHUA NPUBIEKAT N BOJTHYIOT YYeHbIX PasfiMyHbIX Hay4dHbIX cdep:
9KOHOMMCTOB, COLIMOSIOroB, KMOEPHETUKOB, MaTeEMaTUKOB, KOTOpble yCMaTpu-
BalOT B HMUX OrPOMHbIN OOpasoBaTenbHbIN NOTEHUWan, NO3BOMSKLWMNIA 0CO3-
HaTb U yBUMAOETb LENOCTHYIO KapTUHY Mupa, NporHo3mpoBaTb Oyayluliee B nNpo-
dpeccrnoHanbHON OeATenbHOCTU N OPpYyrux cdhepax.

N3BeCcTHO, 4TO OOHOM M3 TEHOEHUUW pasBUTUS COBPEMEHHOro obliectBa
SABNAETCH CMHTE3 3HaHWW U MEeTOLOB PasfiNYHbIX HayYHbIX AUCUMNNWH, MPo-
HUKHOBEHME N B3aUMOAENCTBUE 3HAHUN pasfnMyHbIiX obrnacTten Teopum u npak-
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TUKM Kak Heobxogumoe YCroBue peLlleHUs MHTerpaTuUBHbIX, MHOFOKpUTEpPU-
anbHbIX 3a0a4 obLLeCTBEHHOM XU3HeaesaTenbHoCcTU. IHTerpauus crana ogHou
N3 BblpaXXeHHbIX TEHOEHLMA COBPEMEHHOIO COLMOKYIbTYPHOro pas3sutnd. OHa
MOXeT ObITb onpefeneHa B pasHbiX Criyyasx Kak convkeHue, obbeanHeHme,
npeogoneHne pasodLLeHHOCTH

Bmopasi ocobeHHOCMb KynbTYPOrorMyecknx 3HaHuUM 3akmnovaeTcs B ux gua-
noroBon coctasnsowen. Ouanor npuobpetaeT WUHTErPaUMOHHYK HanpasreH-
HOCTb. [QuanoroBoe obLleHne SABNAeTCA HenpeMeHHbIM KOMMNOHEHTOM npodec-
CMOHarbHOM AeATeNbHOCTU coumanbHOro pabotHuka. CyLHOCTb guanora MOXHO
onpeaenuTb Kak coyemaHue roHUMaHul, crnocod MHTerpauuun, HanaxuBaHus
CBSI3eN BHYTPU NPOCTPAHCTBA CoLManbHOM XU3HN 3a CYET pe3yrnbTaTUBHbLIX pas-
rOBOPOB, MO3BOSIAOLLNX OOroBOpUTLCS. [ManoroBoCcTb BNUSET Ha 0COBEHHOCTU
coumarnbHbIX NPaKTUK, 3aMeTHOe pa3pacTaHue B HUX obpasoBaTesibHoW Oes-
TenbHOCTN (B TOM 4ucne camoobpasoBaTefibHOM). VIHTerpaums ABnseTcs Bax-
HenWnM CpeacTBOM AOCTWXKEHNS €ANHCTBA 3HaHUSA B COAepXaTeslbHOM, CTPYK-
TYPHOM, JOMMKO-FHOCEOSONMYECKOM, Hay4YHO-OPraHU3aumoOHHOM, JIMHIBUCTUKO-
CeMaHTMYEeCKOM, MEeTOO0STOrMYEeCKOM, NeJarornyeckoM acrnekTax.

PeanbHOCTb, COCTOATENBHOCTL, NIIOAOTBOPHOCTL AManora onpenensatTcs
cnegyowmuMn yCroBUsIMI:

— TONEepPaHTHOCTbIO (FOTOBHOCTL yBUAETb B cobecedHuke ym, MyapoCTb,
3HaHuA, onpegenswowmne ocoboe NoHMMaHMe npobnembl, cTaBENn 0OBHLEKTOM
obcyxaeHus);

— KOMMYHUKabenbHOCTbIO;

— OTKPbITOCTbIO ONMOHEHTOB;

— 0(pOPMMNEHHOCTBLIO COBCTBEHHOW NO3ULMM KaXXOoro y4acTHUKa guanora.

Bce 3TV AaHHble ogMHAKOBO HeOBXOAUMBbI U COCTaBNSAKT YacTb npodec-
CMOHarIbHOW KynbTypbl crieumnanucTa no couunanbHoun paborTe.

Tpembsi ocobeHHOCMb KyNbTYPONOrM4yecknx 3HaHUN pacKpbiBaeTCA B KOH-
LeHTpaumMm MUPOBbLIX LEHHOCTEW, B KOTOPbIX COCPeAOTOMEHbl BCe mydlline
OOCTXKEHUS pasfnyHbIX HAPOAOB MUpa.

AKTUBHbBIM 9f1IEMEHTOM KYFbTypbl ABNSAETCA UCKYCCTBO, KOTOPOE CTaHOBUT-
CS XyAOXeCTBEHHbIM 0606LeHMeM npoLeccoB, npomcxoasawmnx B obuiecTse,
CUJTON, OpraHu3yloLen 3SMOLMOHASbHY AeATenbHOCTb 4vernioBeka. CerogHs
npobrnemamm NCKyccTBa 3aHUMAlOTCA U Takue Hayku, Kak COLMONOorus, ncmxo-
nornda. Cneyundomka KyrnbTypOnoOrm4eckoro aHanmsa UCKYCcCTBa — B BbISCHEHUM
€ro COLMOKYSbTYPHbIX CMbICIIOB, €r0 TUMOSIOrMM U ANHAMUKK, a TakkKe B UC-
cnegoBaHMM UCKYCCTBA KakK YacTU LeNOCTHOMO COLMOKYNbTYPHOrO MpOCTpaH-
CTBa, ero B3anMogencTBus ¢ Apyrumu oeHoMeHamu.

Takum 0bpas3om, KynbTyporiormyeckne 3HaHua — 3TO 3HAHUS O KyNbTYPHOM
pasBUTUN YenoBeYyecTBa, B KOTOPbIX KyrbTypa peanusyeTcd Kak CyLHOCTHas
YepTa yenoseyveckoro 6bITus. KynbTyporornyeckme 3HaHus CTaHOBATCA MHAGOP-
MaLUNOHHO-3HEPreTU4eCKMM MofieM BO BPEMEHHbIX MHTepBanax npu nepexone
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OOHOW KynbTypHOM 3noxu B Apyryto. CneposaTtensHo, Yepes obpalleHne K Mu-
POBbIM LIEHHOCTAM MCKYCCTBA, PETPOCMNEKTUBHbBIA aHanM3 pasfiuyHbIX KynbTyp-
HbIX (PEHOMEHOB Yy CNeUmManncToB CoLMarnbHOM chepbl OTKPbIBAOTCA LLUMPOKME
npodeccuoHanbHble rOpU3oHTbI, POPMUPYETCH LEHHOCTHOE OTHOLLEHUE K Ha-
LIMOHANbHbLIM U KyIbTYPHbIM JOCTUXKEHUSM. [loaBnseTca )enaHme nocpeacTsom
NpodecCnoHanbHON OeATenbHOCTU NMPUHECTU NosNb3y O6LLEeCTBY, rocyaapcTsy,
TEM CaMbIM peannsoBaTb CBOW TBOPYECKMI noTeHuman. 3agadv COUMOKYbTYp-
HOM perynauum OOMmKHbl MOCTOSIHHO HaXOAUTbCA B chepe BHUMaHUS coumanb-
HOro paboTHKMKa, MOCKOMbKY coumarnbHasa paboTa kak 4esaTeNlbHOCTb Npu3BaHa, B
TOM YUCIIE, U PErYNIMPOBaTb COBMECTHOE CyLLIECTBOBaHMWE IOAEN.

3 BbILLEN3NOXEHHOrO CrieayeT, YTO KynbTyporornyeckmne 3HaHus cnocob-
CTBYIOT pPasBUTUIO abCTPaKTHOrO MbIWIEHUS, KpeaTUBHbIX CMOCOOHOCTEN,
9MOLMOHanNbHO-BOMNIEBOM YCTOMYMBOCTU. Takke MO3BOMSAT WHTErpUpOBaTh
ABNEHUS pasnU4YHbIX HayK, pacCMOTPETb rAPMOHUIO MMpa, CNPOrHO3UPOBaTb
byaywiee, NomoralT CTAHOBSIEHUIO LEHHOCTHOrO OTHOLUEHWSA K CBOEW npo-
deccun, YTO HEMANOBAXXHO CErogHs, Korga uaeT npouecc pa3suTusa coumarnb-
HOW paboTbl Kak OAHOM M3 OCHOBOMOMAralwLlWmMx U BOCTPeOOBaHHbIX Npodec-
cu Hawero obuiectBa. PaccmaTtpmBaemble 3HaHUS CTaHOBATCHA SAPOM pas-
NMNYHBIX MHHOBAaLMIW B NpodheccrnoHanbHom cgepe.

§ 2. Acnonb3oBaHuWe KynbTyponorMyecknx sHaHuu
B npodeccnoHanbLHoOn coymnansbHon padbore

CoumanbHaga paboTta aABNAeTCsS MHOroacnekTHOM OesATenbHOCTbo obLecT-
Ba, HanpaBfieHHOM Ha TOo, YTODObI YenoBek, KOTOpPbIM HaxoguTCcs B TPyOHOW
XWU3HEHHOW cuTyauun, CMOr HaUTU BEPHbIN BbIXO U3 CO34aBLUErocs nonoxe-
HWA, @ 3HA4YUT, JOCTMYb ONTUMAIIbHOrO YPOBHSA coumanbHoCcTU. Hanutn adpdek-
TUBHbIE METOAbI N NYTU peLleHns BO3HMKaoLWMX Npobnem cneunanmcTt MOXeT,
onupasicb Ha Garax KynbTyposiormyecknx 3HaHun. CouumanbHbli pabOoTHUK
AOJDKEH BrnageTb OOLLIMPHBIMU 3HAHUAMM, Tak Kak obbekTamu ero npodeccmo-
HanbHOW OEeATENbHOCTU ABMISATCH U OTAENbHbIE N1ua, 3aHMMaroLwWwmne pasnmy-
Hble couumarnbHble No3vumMm B obLecTBe, CEMbM, TPYMMbl HAaceneHus, obLHo-
CTW, HyXXgarowmecs B nogaepxke. KynbTypHbIA acnekT urpaet 6onbLuyto posib
B npodheccnoHanbHON AeATENbHOCTM CoLManbHOro paboTHMKa, KOTOPYIO Bax-
HO y4nTbIBaTb A4S yCMNEewWHoro pewweHna 3agad. Cneynanuct no coumnanbHOn
paboTe, Bnages KynbTypONorMyecKMMn 3HaHMSAMK, OCTpee olyLliaeT gMHamu-
Ky >XM3HW YeroBeyeckoro coobulectsa B ee LEeNOCTHOCTU, YTO NO3BOSIUT eMy
HanTn adpdpekTMBHbIE MeTOoAbl PaboTbl, HanNpaBfieHHbIe HAa MOMOLLb HyXAato-
LLIMMCS, Ha yny4dLlleHne ux counansHOro 340poBbS.

N.B. MnTuHa nuwieT, 4YTO CerogHs 3Ha4YnMble paHee Luenesble N LEHHOCTHbIE
YCTaHOBKW, MUPOBO33pEHYECKNE, NOeonormiyeckme U HpaBCTBEHHbIE MPUHLMIMbI
obuecTBa yTpaTunn CBOK aeKBaTHOCTb, «KOMMEKTUBHAs MamMsiTby cTana uc-
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TOYHUKOM KyNbTYPHOTO KoHApnmkTa*. B KynbTypHOM KOMMMeKce COBPEMEHHOrO
poccunckoro obLiectsa HabnogaeTca NpoTMBOpeYMe Mexay nepegaBaeMbiMu
OT MOKOSIEHMS K NMOKOMNEHNIO Y UHCTUTYLIMOHASNBbHO PerynaTtMBHbIMN Sf1IeEMEHTaMW,
YTO CHWXKaET 3dEKTMBHOCTb COLIMOKYNbTYpPHON perynaumn. CoumnanbHbIn OnbIT
AOIMKEH ObITb OCMbICIIEH C TOYKM 3PEHMS MPUEMIEMOCTU TEX UM UHBIX €ro KOM-
MOHEHTOB B CYLLECTBYHOLUMX CErofaHs YCroBusIX C TeM, YTOObI KOHCONMANPOBATb
06LeCcTBO, NOBLICUTb YPOBEHL B3AaMMOMNMOHMMAHNA €ro YneHoB. B To e Bpems B
HalLen CTpaHe NpakTU4eCKN MHCTUTYLUMOHANbHO He obecneyeHa counanmaaums
L, NEHCUOHHOMO Bo3pacTa (Tak HasblBaeMbill YETBEPTLIN Nepuog coumanunsa-
LK), XOT9 B 3TO BPEMS YENOBEK OCBAMBAET HOBYKO COLMArNbHYI0 U KyIbTYPHYHO
MOEHTUYHOCTb W Oaxe B CTabunbHOM OBLWECTBE HyXXOaeTcsl B MOMOLUM cneuu-
anbHbIX couManbHbIX MHCTUTYTOB. B ycnoBmsax pagukanbHbiX O6LLECTBEHHbIX
npeobpasoBaHMii HEOBXOOUMOCTL cCoumManusaumm n NHKynbTypaumm, obecneyu-
BalOLWMX NpMoBpeTeHne 3HaHU N HaBbLIKOB adeKBATHOrO CyLLECTBOBAHUSA B CO-
LUManbHO 3HAYMMbIX CUTyaUMsX, MOBbIWAETCA MHOrokpaTHo. CouunanbHble pa-
BOTHUMKM OOMKHBbI UMETb NpeacTaBneHme 06 3HTPONMMHOM NoTeHUMane KynbTyp-
HbIX KOH(PSIMKTOB, UX NPAKTUYECKNX hopmax u Hambonee CyLleCTBEHHbIX ase-
MEHTax, BNageTb MNpuemMamu YperynumpoBaHust U NPOUNAKTUKMA KyTbTYPHbIX
KOHMOIMKTOB HA OCHOBE NMPUHLMMOB TONEPaHTHOCTMW.

B XX cTtonetun poccuimnckme yvyeHble HauMHarT akTUBHO M3y4YaTb pasfinyHble
acnekTbl 340POBbSA U GaKTOPbI, BNNAIOLLME HA coumanbHoe 3aopoBbe. Coumanbs-
Hasi paboTa OormKkHa ObITb HaNpaBneHa Ha COXpPaHEHME U YKPENneHne 340poBbs
HaceneHus1 NocpeacTBOM OpPraHM30BaHHbIX COOTBETCTBYHOLUMX MEPONPUATUN.
CneuvanucTbl, paboTaroLme B 3TOM HanpasneHnn, paspabaTtbiBaloT U peanmayoT
AporpamMmmbl NO OpraHn3aumMm 4ocyra Kak 0gHOro U3 KyrnbTypOriorm4eckux MeTO40B
coumanbHon paboTbl, MO NPOCBELLEHMIO B BONpPOCcax 300poBbs. JTa obnacTb uc-
crnegyeT 300pOBbe B KOHTEKCTE COOBLLIECTBA KaK coLMarnbHOM CUCTEMBI.

KaTeropus «300poBbe» — BeCbMa CINOXHbIN, CUCTEMHbIW MO CBOEN CYLLHO-
cTn peHoMeH. OH nMeeT CcBO cneunduky nNposBneHns Ha PU3NYECKOM, NCu-
XOSTOMMYECKOM M coumnanbHOM YpOBHE paccMoTpeHus. NMpobnema 340poBbs U
3400poBOro obpasa XXM3HM HOCUT BbIPaXXEHHbLIM KOMMSEKCHbIN XapakTtep. Ha ee
N3Y4YEHNN COCPEAOTOYEHbI YCUNNA MHOIMMX HayyHbIX AucuunnuH. FoBops o
dhopmMmnpoBaHUM 340pOBOro obpasa XM3HWU Y HaceneHns, BaXXHO PacCMOTPETb
MOHATME «CouManbHOe 340POBLEY.

CoumanbHoe 340poBbe OTpaXKaeT 340pOBbe MHAMBUOYYMOB, U3 KOTOPLIX U
coctout obuwectso. OHO npeacTaBnseT cobon xapaKTePUCTUKY OLHOMO U3 Ba-
HbIX CBOWCTB, Ka4eCTB, acrnekToB obLUecTBa Kak coumanbHoro opraHmama. Coum-
anbHOEe 3[00pPOoBbE ABMSETCS COCTaBHbIM 3f1IEMEHTOM O6LLECTBEHHOIO MOTEHUWa-
fna, UMELoLLLEro 3KOHOMUYeCcKoe BblpaxeHne. C Takmx no3vumin roBopsit O couu-
anbHOM 340poBbe Kak boratcTBe obLlecTBa, T. €. pakTtope, 6e3 KOTOpOoro He Mo-
XXET co3aaBaTbCA BCA COBOKYMHOCTb MaTepuanbHbIX M AYXOBHbIX LLEHHOCTEN.

4 Mutunna W.B. Ykas. cou.
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Hanbonee noaxogswmm KputepuemM Onst onpegeneHns couuanbHoro 3ao-
poBbsi NpeacTaBndeTcs AednHULNS Yepes NOHATUE 300pOBOro obpasa KusHu.
[MoTeHuuMan counanbHOro 340poBbSA — 3TO Mepa KONM4yecTBa U KavyecTBa 340-
pOBbsi NOAEN, HAKOMNSIEHHOro OBLECTBOM, N €ro pe3epBoB, CO34aBaEMbIX akK-
TMBHbIM, 300pOBbIM 06pasoM xwu3Hu. B.H. Yymakos® Bbigensietr cneayowme
doakTopbl, BMAKOLWME Ha colmarnbHoe 300P0BbLE:

= GMonornyeckne, reHeTUYecKue;

" OpupodHble (Knumat, noroga, naHawadT MecTHoOCTU, hrnopa, dayHa);

" COCTOSIHME OKpyXXatoLlewn cpenpbl;

" CcouMarnbHO-3KOHOMUYECKME, NONIUTUYECKUE;

* BNusiHME Ha O6LIEeCTBEHHOE 300POBbLE rOCNOACTBYHOLWNX B 06LLECTBE CO-
LUManbHbIX MHCTUTYTOB;

" COCTOSIHME 3[OPaBOOXPaHEHUS;

= 06pas XKn3HM Kak chepy HENOCPEACTBEHHOIO BO3AENCTBUSA Ha 340POBbE
HacerneHus.

3HayeHne obpasa XM3HM YCUNMBAETCS eLe U TEM, YTO OH HENOCPeACTBEHHO
BNUSIET Ha 340pOBbe, TOrda Kak coumanbHble YCnoBust onocpenoBaHbl. [pn aHa-
nmn3e obpasa XU3HM 0DbIMHO paccMaTpMBaKOTCA OCODEHHOCTU NpodeccuoHarnb-
HOWM, OBLLIECTBEHHOM M CoLMarnbHO-KYNbTYPHOM AeATenbHOCTU YyernoBeka. B kade-
CTBE OCHOBHbIX OCOBEHHOCTEM MpU 3TOM BbILENAIOT couunanbHyo, TPYAOBYHO,
KYNbTYPHYIO U (PU3NYECKYI0 aKTMBHOCTb. /HbIMK crioBamu, rnaBHoe B obpase
XM3HM YenoBeka — TO, KaK >XXMBET OH UIu coumarnbHas rpynna, KakoBbl OCHOBHbIE
cnocobbl 1 POPMbI XKUIHEOEATENBHOCTU, €€ HanNpPaBEHHOCTb.

[Mpn aTOM cnegyeT MeTb B BUAY, UYTO Kaxgast N3 coumanbHbIX rpynn nmeeT
CBOW OTNN4YMA B obpase KMU3HWN, CBOU LLEHHOCTW, YCTAaHOBKW, 3TarnOHbl NoBeae-
HUs. OBpas XM3HW, ODYCMNOBMEHHLIM B 3HAYUTESNbLHOM CTEMEHU COouManbHO-
3KOHOMWYECKUMW YCIOBUSMU, 3aBUCUT OT MOTMBOB [EeATENIbHOCTU KOHKPETHO-
ro yenoBeka, 0COBEHHOCTEN €ro MCUXWUKU, COCTOSIHMS 340pOBbS U (PyHKUMO-
HanNbHbIX BO3MOXHOCTEN OpraHu3ma. JTUM, B YaCTHOCTU, OObACHAETCa pe-
anbHoe MHoroobpasne BapMaHTOB 00pa3a XM3HW pas3fnYHbIX NOOEN.

}0.M. NMuenupbin®® BolaensieT B 06pase XU3HN TPU KaTEropun — ypoBEHb XKN3-
HW, Ka4eCTBO XW3HN U CTUMb XU3HU. YPOBEHb XWU3HU — 3TO CTENeHb yaoBre-
TBOPEHMST MaTepuarbHbIX, KyNbTYpPHbIX, AyXOBHbIX NOTPEOHOCTEN; B OCHOBHOM
9KOHOMMYecKaa kateropusi. KauecTBoO XMU3HU xapakTepusyeT KOMJOPT B yO0B-
NETBOPEHNMN YENOBEYECKMX MOTPEOHOCTEN; MPEUMYLLIECTBEHHO COLMONIOornye-
ckas kateropus. CTUnNb XU3HU — NOBeAeHYeckast 0COOEHHOCTb XKU3HWN YEeroBEKa,
T. €. onpedeneHHbln cTaHaapT, Nog KOTOpbIM MOACTPaMBaETCsl NCUXOMorna n
NCUXodn3nonorus JIMYHOCTU; coumarnbHO-NCUXONOrnYeckast KaTeropmsi.

%> Yymakos B.H. Baneonorus : yue6. nocobue. 2-e naa., ucnp. v gon. M. : Meaarornye-
ckoe 06-so Poccun, 2002. 407 c.
8 Mucnubiv KO.M. O6pa3 xu3HK 1 3a0poBbe HaceneHus. M., 1982. 40 c.
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CornacHo HO.IM. JlucuubiHy, 300pOBbEe YerioBeka BO MHOrOM 3aBUCUT OT
cTUNA Xu3Hu. OueHnBasa ponb Kaxaon U3 3TUX KaTeropum B hopMMpoBaHUN
300poBbS, crnefyetr OTMETUTb, YTO MPU PaBHbIX BO3MOXHOCTAX NepBbIX OBYX
(YpOBEHb M Ka4yeCTBO), HOCALLMX OBLLEeCTBEHHbIN XapaKkTep, 340p0oBbe YerioBe-
Ka B 3Ha4YUTESIbHOM Mepe 3aBUCUT OT CTUNA Xun3Hu. OH onpegenaeTcs UcTopu-
YECKMMW WU HaUMOHASbHbIMU TPaguUMsMU U AINYHOCTHLIMU HAKMOHHOCTAMM.
Takum obpasom, 3A0pPOBbIN O0Opa3 XU3HWU MOXHO ONpedenuTb Kak MoBce-
AHEBHOE JIMYHOCTHO-aKTUBHOE MOBeAeHWe Niofen, HarnpaBneHHoe Ha coxpa-
HeHue N ynyylleHne 340poBbA.

300poBbIN 06pa3 XM3HN TECHO CBSA3aH C KaTeropuen pocyr. B HacToswee
BpeMS akTyanuampyetcs npobnemMa CUCTEMHOro MCcrnegoBaHusi 4OCYroBOW
AEeATeNIbHOCTU C NO3ULMIA ONTUMAnbHOro ynpasneHus aTon cuctemMon. [laHHoe
ABIIEHNE XapaKTepHO AN OMHAaMUYHO pa3BUBalOLLErocd poOCCUNCKOro obuue-
cTBa. AKTUBHbIE nccnegoBaHna B obniactn Jocyra BedyTca B 3anagHoOW Kynb-
TYPOJSIOrMM B TeYEeHMEe HECKOJSTbKMX AeCATKOB NeT. B 3Ton cBSA3W co3faHbl pas-
NNYHbIE HayYHble KOHUENUMU N HanpasfeHus, YTo 0byCnoBnvBaeT NHTEpPEC K
AAHHOMY SIBJIEHUIO.

[MoHATME «Zocyr» OOCTAaTOYHO CIOXHOoe Anga onpefeneHus. B pasnuyHbix
OOLLECTBEHHbIX CUCTEMAxX OHO TPaAKTyeTCHa MOo-pa3HOMY U MMEET pasfnyHbIN
CMbICI ANS OTAENbHbIX MHANMBMAOB, OBLWECTBEHHbIX IPYNnn U KyNbTYPHbIX CO-
obuiecTB. PasnuyHble cnou v rpynnbl HaceneHns MMET CBOM NpeacTaBneHuns
o pocyre. [locyr obnagaet onpeaeneHHbIM KyrbTyPHbIM KOHTEKCTOM B pas-
nn4yHbIX obLecTBeHHbIX cuctemax. Hanpumep, B CLUA n Kanage gocyr obbiy-
HO accouumpyeTca co cBOB6OAHBbIM BPEMEHEM M HEPEOKO paccMaTpuMBaeTCs B
KayecTBe KOMMep4yecKoro npoaykra. B MHamn gocyr B3pocnoro HaceneHus
cBeeH K HebomnbLoMYy KONMUYECTBY creumasribHbIX NpasgHUYHbIX COObITUIA B
XWU3HK, TaKUX KaK poxgeHue aeten, ceaabbbl, peniurmosHble npasgHoOBaHUS.

KoHuenuun gocyra ypesBblidanHO pasHoobpasHbl 1 00yCcnoBnmMBalOTCA pas-
NUYHBIMWM NoAXo4aMu K onpeneneHnio JaHHOro (peHoMeHa Kak Ha ypoBHe OT-
AeSbHbIX MHANBNAO0B, NpodecCuoHarnbHbiXx paboTHUKOB, Tak 1 B Bonee wnpo-
KOM KOHTEKCTEe, Ha YPOBHE OTAeSIbHbIX OOLLECTBEHHbLIX CUCTEM W KyNbTyp. Ta-
KOW noaxod Mno3BOndeT NpOBEeCTUM aHanM3 OCHOBHbIX KOHLIENUMM Jocyra Ha
ABYX YPOBHSIX — COUMArbHO-KYNIbTYPHOM W MHAMBUAYANbHOM, YTO SBMSIETCH
BaXXHbIM ANS HaxoXAeHUst 3PMEKTUBHBIX KyNbTYpPOSIOrM4eckKnx MeTOOO0B B
npodeccrnoHanbHOM coumanbHomn paboTe.

AmepukaHckun couuosnor M. KannaH BblgensieT ABe OCHOBHble couunanb-
Hble KaTeropuu gocyra, KOTopble OH CBA3bIBAET C KIaCCUYECKON UHTepnpeTa-
Luen gocyra u ¢ BNMaHnMeM npoTecTaHTCKOW paboyen 3aTUKu.

Knaccunyeckoe npencraBneHne o gocyre bepet cBoe Havano B Tpagumumnax
n cpunococoun OpesHen [peumn. 1o cyTn, gocyr paccmaTpmuBaeTcH B OpeBHe-
rpeyeckon ounriocopum Kak OCHOBHOW CMbICIT YEerI0OBEYECKOro CyLLLEeCTBOBaAHUS.
[aHHbIn (beHOMEH oXxBaTbIBaeT Takue NMOHATUSA, Kak obpa3osaHue, caMosbipa-
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)XeHue, caMopearnusayusi N camocosepuwieHcmeogaHue. [JpeBHue rpeku pac-
cMmaTpuBanun OCYr B Ka4eCTBe HaMBbICLLUEW LieSiM XU3HU U COCTOSHUS AyLIn
cBOOOHOrO rpaxgaHuMHa BbICOKOrO couuarnbHOro cratyca, Torga kak paboTta
accoummpoBarsnacb C AeATeSIbHOCTbI HU3LWEro nopsaka n JorkHa bbina mak-
CUMarbHO BbIMOMHATLCA COCoBMeEM pabos.

Taknm obpasom, B APEBHUX LIMBUNIM3ALMNAX OOCYr YacTO paccmatpusarcs
Kak MpOTUBOMNONOXHAs husndeckomy Tpyay cepa bbiTus, npegoctasnsoLlas
NHONBUOY BO3MOXHOCTb N4 pa3gyMun, ONA COBEPLUEHCTBOBAHUA OYXOBHOIO
Havana, ynydweHus gpusmyeckon qopmbl, COCTOAHUA. Hapsaay ¢ noHMMaHuem
A0cCyra Kak CMbICNna >XU3HW, OH paccMaTpuBasncya U Kak OCHOBHas [BWXYLLAACS
cura nporpecca UMBMnu3auum Ha OCHOBaHUN UHTENNEKTYannbHOW, TBOPYECKOU
N 9CTETUYECKON AEATENBbHOCTMW.

B pamkax npotectaHTckon paboven 3TUKN BO33PEHUS HA CMbICS, LLEHHOCTb
N Lenb Jocyra HOCAT COBEPLUEHHO MHOW XapakTep. ABNAACL OAHUM 13 Hanbo-
nee BaXHbIX 35IEMEHTOB MHOYCTpUanbHOW peBOouumM, JOKTPMHA NPOTECTaHT-
Cckon paboyen 9TMKM npoBo3rnawiana Tpyg B KayecTBe OCHOBOMosiararLlen
LLEHHOCTWN YeroBeYeCKOW XU3HU 1 NP 3TOM OTBOAMNA OOCYry NULb (PYHKLMIO
Tepanun, oTablxa, penakcaunmn, coumanbHOro KOHTPOrs, pekpeauun ¢ Lernbio
nocnegyowen TpyaoBon 3hdekTUBHOCTU. Takum obpasom, coumanbHON
doyHKUMENn gocyra cudutanacb NoAroTtoBka yerioBeka K MakcumasibHO adpdoek-
TUBHOW TPYOOBOMW LOEATENIbHOCTU, T. €. Kflaccuveckas MHTepnpeTtauuna gocyra
6bina 3ameHeHa, no TepmuHonorin M. Kannana, MHCTPYMEHTanUCTCKOMN.

K koHuy XIX B. MHCTpyMeHTanucTckad uHTeprpetaumsa pyHKUMmM gocyra
Gbina paclwmpeHa B KoHUenuun akoHomucTa T. BeoneHa, KOTopbIn paccmart-
puBan 4ocyr B KayecTBe cMMBOa (PMHAHCOBOIroO NpouBeTaHus.

B TedyeHue XX B. gocyr npeTeprnen CyLWeCcTBEeHHY TpaHcdopmauuo oT
npeporaTuebl 6oraTton aNnTbl 4O MAcCOBOro (peHoOMeHa, KaknMm OH ABNSeTCs B
HacTosilee Bpems. OOQHOBPEMEHHO C AaHHbLIM NPOLECCOM U3MEHUNachb U ero
cumBonuyeckas OyHKUMS, KOTopasd 3Ha4YMTeSlbHO paclumpunach 1 Tenepb OX-
BaTbIBAET KaK MHCTPYMEHTAIUCTCKYI0 PYHKUMIO (OTAbIX, MOAroTOBKAa K Tpyay),
Tak n obnagaeTt cTaTyCcoM AOCTOSIHUS BCEX CrOEB HacesfieHUsl B 9KOHOMUYECKM
pasBUTbIX CUCTEMAX.

B coBpemeHHOM 06LleCcTBE [OCYr cuMTaeTcs TOM Cepon 4YerioBevecKon
XW3HUW, KOTOpaga ornpefenseT ee rnofnHOoUeHHOCTb. [1pn 3ToM Jocyr He TOMbKO
obecneyvnBaeT ycnosusa gnga paccrnabneHusi, caMOCoOBEPLUEHCTBOBAHUS, Kyrb-
TYPHOMO U MEXOYCEMEWHOIro B3aMMOAENCTBUS M CTAbUMBbHOCTU, HO Takxke
npenoctaBnseT BO3MOXHOCTU A9 OTBMEeYEeHUs OT AeNUCTBUTENbHOCTU, yxoaa
B MUP (paHTa3uu, BO3BbILLIEHHbIX YYBCTB, CINOXHbIX 3CTETUYECKUX Nnepexusa-
HUX N aMmoumMin. Bo MHOIrMX nepenoBbix CTpaHax COBPEMEHHOIO Mupa 4OCyr sB-
naeTcs CpeAcTBOM KOMMEHCaAUMM HanpshkKeHUs U CTPeccoB, BbI3BaHHbIX 06-
CTOATENbCTBAMU XU3HEOEATESNIbHOCTU B YCIOBUAX BbICOKOTEXHONOMMYECKOro,
KOHKYPEeHTOCNOCOBOHOro, ObICTPO M3MeHsoLWerocs npouecca o6LecTBEHHOM
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XW3HW, KOTOPbIA TPebyeT BbICOKOW KOHLIEHTpauuu cusl U CrnocobHOCTEN Tpy-
aswerocs Hacenenums. OH CTUMynupyeTca BCEMM CpeacTBaMn MacCOBOW MH-
dopmaumn, KOMMYHUKALUN N MEXITMYHOCTHBLIM XapakTepoM B3aUMOLENCTBUSI.

PasrpaHnyeHne krnaccmyeckom WM MHCTPYMEHTanmMCTCKOW PyHKUMA Jocyra
MOXET CIMY>XWUTb B KayecTBe OTMpPaBHOW TOYKM ONA MUCCnegoBaHUA OOCYroBbIX
YHKUMN 1 BUOOB OEATENBHOCTU KaK B PasfiMyHbIX COLManbHO-KYIbTYPHbIX CUC-
TemMmax MMPOBOro coobLLEeCcTBa, Tak U B MOAENMpOBaHUKM ByayLiero odLecTsa.

[ocyr cnoxHo onpeaenuTb Unn namMeputb ogHo3HavyHo. OgHako gocTaTou-
HO BaXXHO BblpaboTaTb onpeaenieHHoe Hay4yHO-MpakTUYecKoe npeacraBrieHne
O OJaHHOM PEHOMEHE, OT KOTOPOro Takke 3aBUCUT coumarnbHoe 300p0oBbe Ye-
noseka. [NpeacraBrneHnst 0 TEOpPUSAX U KaTeropusax gatoT npodeccmoHanam B
obnacTtn gocyra BO3MOXHOCTb MOHATb CBOK PosSib U 0653aHHOCTM MO Npeaoc-
TaBMNeHMo ycnyr, onpeaenntb U o6ecrneynTb KOHTPOSIb, a TakKe, YTO BaXXHO U
Ans cneuManucTa B coumanbHoOn cdpepe, npegyragatb nocneactesmsa BMella-
TenbcTBa npodeccnoHanos. CnegoBaTenbHO, O6LIMPHBIE 3HAHUS, MOHUMAaHWEe
HeoOXOAMMbIX KaTeropuin Mo3BOSIAOT cneumanuctam OencTBoBaTb YETKO,
CNaXkeHHO, HaxoauUTb NpeuMyLLecTBa TOro UMM MHOIO HanpaBfeHUs AesTenb-
HOCTM K obecneunTb 3 PEKTUBHOCTb UCMONb30BaHNA COOTBETCTBYIOLLNX pe-
CypCOB.

B Hayke cyLiecTByeT HECKOSTbKO KOHUEMNUNA Npu onpeaeneHnum CyLwHOCTU n
3Ha4YMMOCTU Jocyra gnsa oTaenbHoro nHavemaa. B pamkax aTux KoOHuenuun
AOCYyr paccMaTpuBaeTCs B Ka4ecTBe:

— cBOBOOHOro BPEMEHMU;

— poaa oesTenbHOCTH;

— BHYTPEHHEro COCTOSIHUA YENOBEKA;

— Y4acTu LenocTHOro npouecca.

[locyr xapakTtepusyeT caMOCO3HaHue MHOMBMOA W couMaribHble YCNOBUS,
BCHO OKpYXXatoLlyto cpeny. ATo cBobofa He OT Apyrux, a ansa gpyrux, nucan
. Kennn. N B aTon cpene gocyr BbICTynaeT Kak TBopyecTBo. flocyroBasa aTu-
Ka oTpa)kaeT KaK obLweLunBMInN3aLluoHHbIN YpOBeHb Mopanu, Tak u obLle-
CTBEHHOE N MHAUBMAYyaribHOe CO3HaHMWe U Mepapxuio LIeHHOCTEeN UHAM-
BuAa. A rnaBHbIM Ka4eCTBOM, XapaKTepusyLwmm 3deKTUBHOCTb, ABNAETCA
YpOBEHb CaMOCO3HaHUA U CTeneHb camopeanusauum nHameuga. Ho B3anmo-
nepexo KavyecTBa AeATENIbHOCTU B KQ4eCTBO cybbekTa — npouecc He aBToMa-
TUYECKNUN, U CaMOOeATEeNbHOCTb He BCcerda npeacTaeT Kak KynbTypOoTBOpPYeCT-
BO. HeBbICOKMI UCXOOHbLIA KyNbTYPHbIN YPOBEHb YY4aCTHUKOB HedopManbHbIX
rpynn MOXeT He TOSIbKO TOPMO3UTb NPOLLECC pa3BUTUA KOMJIEKTUBA, HO U Npu-
BECTU K acouuarbHbiM oopMaM npoBeaeHns focyra OTAesNbHbIX €ro Yr1eHOB.

B HacTosiLee BpeMs naeT Nouck MeXaHU3MOB YrNpaBrieHns KynbTypHOW cdoe-
pon. BbisiBrieHne copepXaHns adpdpekta OOCYroBOoM OeATENbHOCTUM BbICTYMNaeT
NPeanoCbISIKOM Takoro aHanuaa, a adodekT n3mMepsieTcsl cTeneHbio yaoBneTsope-
HMS NOTPeBbHOCTN cybbekTa B N3bpaHHOW OeATENBHOCTM YPOBHEM €ro pa3BuUTUS U
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camopeanusaumn. OCHOBON M3MeEpPEHUsI CTaHOBUTCS M3Yy4YeHWe Xxapakrepa 9Mo-
LMOHanbHbIX CYOBbEKTHBIX OLEHOK, OLLYLLEHNA OT ddOPM AOCYroBOM AEATENbHOCTH.

B aTou cBs3u anga coupanbHOro paboTHMKa CTaHOBUTCH BaXKHbIM OpraHmM3aums
gocyra geten B uensax npodounaktukm nx 6e3Haas3opHocTu. B HacTosilee Bpems
npobnema 3aHATOCTM OeTern u3 Hebnaronony4vHbIX CEMEN OCTaeTcs AO0BOSIbHO
ocTpon. MoapocTkK, ocTaBlumecst 6e3 noaaepkkm cembu, BbICTPO OKa3bIBaKOTCS
HeycneLHbIMW, HA4YMHAKOT NPOMNYCKaTb 3aHATUA, YXOOAT U3 AoMa 1 npoyee. Hacto
OHW He 3HaloT, YeM 3aHATb cBOBoaHOe Bpems. [NpnyrmHa ToMy — HeyMeHue opra-
HM30BaTb CBOM XXWU3Hb Tak, YTOObLI 4OCYr NomMoras npuobpeTaTb XXM3HEHHbIN OMbIT,
MNPUHOCWN B XXMU3Hb YTO-TO HOBOE, UHTEPECHOE, NOSIE3HOE, MO3UTUBHOE.

B npouecce paboTbl rocyaapCTBEHHONO Ka3eHHOro ydpexgeHusa coumarb-
Horo obcnyxueaHna KpacHopapckoro kpasi «KpbIMCKMA LIEHTP couunanbHOW
nomMowm cembe U AeTam "KoHTakT'» ¢ HecoBepLueHHoneTHUMU'’ oTmeyeHo,
YTO OpraHmMsaums ux gocyra u oTabixa B KnybHOM o0ObeguMHEHUM ABSETCSA OA-
HOW 13 apdekTnBHLIX dopM paboThl NO NpeaynpexaeHnio 6es3Hag30pHOCTU U
npaBoHapyLweHuin. Ha ero 6ase ¢ uenbto opraHm3aummn gocyra u gopmmpoBa-
HUS 300pOBOro obpasa XU3HM HECOBEPLLUEHHOMNETHUX, nNpuobpeTeHna couu-
anbHbIX HaBbLIKOB, MATPUOTUYECKOro, [AYXOBHO-HPABCTBEHHOIO BOCMUTAHUS
Bb1n1 OTKPBIT KNY6 «AnbTepHaTMBax». YUneHbl knyba — akTUBHbIE Y4aCTHUKM BCEX
MEeXBELOMCTBEHHbIX aKkuuh U MPOEKTOB, HarnpaBfieHHbIX Ha NPOMUIIaKTUKy
BpeOHbIX NpMBbLIYEK, NponaraHgy 3goposoro obpasa u3Hu. PaboTHukn couu-
anbHon cdpepbl (NCUxosnorn, counanbHble PaboTHUKN, KOPUCTLI) NOMOrarT pe-
B6aTam pasobpaTbCs CO CMOXHbIMU CUTyaUMAMU, BO3HMKAKOLWMMKU B LUKOME,
Aoma, Ha ynuue, rnomorarT MOoYyBCTBOBATb CBOK 3HAYMMOCTb, MpaBUSIbHO
oLeHMBaTb CBOM NOCTYNKW. OHM OPraHmn3yoT TYPUCTUYECKNE NOXOAbI, ABNSAKOT-
CA yyaCTHUKamu becTmBarnemn, YTo octaeTca B NaMaTn y pebdar n3 mHorogeT-
HbIX U HEMOJTHbIX CEMEN APKUMK COBLITUSIMU. BbicOoKasa KynbTypa 4YyBCTB, 3TU-
yeckasl KynbTypa noBefeHuna (opMUPYIOTCA B Npouecce BOCMUTaHUS, 4YTO
OCYLLECTBNAT CBOEN AEATENIbHOCTbIO CneuuanncTbl No couunansHon paboTe,
OnMpasach Ha KyrbTyporornyeckne 3HaHnsa u onbiT.

[MokasaTenbHbIM MCMNOSIb30BaAHNEM KYNbTYPOSIOrMYECKOro noTeHumana B
couunanbHon paboTe ABNsieTCs opraHM3aumnsa gocyra B 0340pOBUTENBHOM fna-
repe Ha 6ase KOMMMEKCHOro LiEHTpa coumanbHOro obcny>xmBaHusi HaceneHns
«JltobaBa» CoBETCKOro agMUHUCTPaTUBHOrO okpyra ropoga Omcka. OpraHu-
3auus npepgnonaraeT npoBefeHWe [OUCKOTEK, TaHLeBasibHbIX MapagoHOB,
yyactme Oeten B KOHUepTax, T. €. CBoeobpasHyl «TaHUeBanbHy Tepa-
nuio»*®. TaHew, nossonsieT pebeHKy afanTMpoBaTbCH B KPYry CBEPCTHUKOB,

" lLlanoeanosa M.N. Oprannsaums gocyra feTeit — BaxHeNLNA akTop NpounakTukm
nx 6esHansopHocTun // PaboTHuK coumanbHon cryxbbl. 2011. Ne 6 (64). C. 52.

8 |pirankoBa 3.P. Vcnonb3oBaHue TaHUeBanbHO-ABUraTeNbHOM Tepanuu B MeTHeM
AeTckoM narepe Ha 6ase ueHTpa coumanbHoro obcnyxmanus /[ PaboTHUK coumanbHOM
cnyx6bl. 2011. Ne 5 (63). C. 30.
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YyBCTBOBaTb cebsi cBO6OAHO. 3aayn, KOTOpble CTaBAT cneumanucTbl, OpraHu-
3ys Takou Aocyr, npegnonaratT packpenoweHne geTen U camoBblpaXeHue B
TaHUe, pacKkpbiTUe Y HUX UHAMBUAYaANbHbIX TBOPYECKNX CNOCOBHOCTEN, acTe-
TU4ecKkoe passuTne, pa3BuTME yBepPEHHOCTU B cebe, camMorno3HaHue Yyepes Ta-
Heu. OdumumanbHoe onpegeneHne AMeprukaHCcKon accounauum TaHueBarnbHO-
ABUraTenbHOW Tepanuu rnacut: « TaHueBanbHO-ABUraTenbHas Tepanus — aTo
BUO Tepanuu, KOTOpbIA UCMONb3yeT ABWMXKEHWE AN pasBUTUS coumaribHOWN,
KOTHUTMBHOM, 3MOLIMOHANBLHOM 1 (OU3NYECKON XMN3HN YernoBekay .

Taknm obpasom, posib KynbTypOoSrioOrMyecknx 3HaHun B MNpakTuke npodec-
CUOHanbHOW coumanbHon paboTbl A4ocTaTovHOo Benuka. CerogHa NoTpebHOCTb
coumanbHon cgepbl Poccum B npMeHeHUM MeTO40B TBOPYECKOro pasBUTUS
NMYHOCTU U NPUOOLLEHUS NOAEeN K KYIbTYPHbIM LLEHHOCTAM MOBbICMNACH.
KynbTypHasa coctaBnswoLwas OofmkHa OblTb B MOSTHOM Mepe UCMofb3oBaHa B
nNpakTuke coumarnbHoM paboTbl, a Takke npeactaBfieHa B Nporpammax By30B-
CKOW NoarotoBku. [JOCTaTOMHO Ba)XXHO HanaauTb B3aMMOLEWCTBUE KynbTypbl U
coumanbHon cdepbl, YUTO MOXET CTaTb pearbHbIM PECYPCOM YKPENSeHUs Co-
LmanbHoOn ctabunbHocTu obulecTBa.

BOIMPOCHI A4J19 CAMOIMNPOBEPKU

1. 410 Takoe KynbTyposiornyeckasd KOMNeTeHTHOCTb?

2.KakoBa posib KynbTypoOrnorndeckom KOMNeTeHTHOCTU B NpodyeccuoHanb-
HOW OesATenbHOCTM coumansbHoro paboTHuka?

3.B yem BUOMUT posib KyNbTypOroOrmyecknx 3HaHunm B oOpMUpoBaHMM Npo-
deccmnonana H.I. bargacapbsH?

4. KakoBbl 0OCOBEHHOCTU KYNbTYPOSIOrM4eCKnX 3HaHNn?

5.B yeM cyTb NOHATUIN «YPOBEHDb XMU3HN», «KAYECTBO XKNU3HWU», KCTUMb XN3-
HU»?

6. 410 Takoe gocyr?

7. KakoBa ponb gocyra B nogaepXaHuu coumarnbHOro 34opoBba vyeroseka?

8. B yem cyLHOCTb 4OCYroBOM 3TUKN?

9 Lpirakosa 3.P. Ykas. cou. C. 31.
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flnasa 5 -
MPOPECCUOHAJIbHO-3TUHYECKUUN KOOAEKC
COLIMANTIBHOIO PABOTHUKA

§ 1. LleHHOCTK M OCHOBHbIe NpuHUMNbI NMpodeccnoHanbHo-
3TUYECKOro KoaeKkca couuanbHoro paboTtHuka

[MpodreccmnoHanbHoe MoparibHOe CO3HaHWe CyLeCTBYEeT Ha ypOBHE onpe-
AerneHHon npodpeccuoHarnbHOM rpynnbl, obbeauHAWEN npeacTaBuTenen
AaHHOM npodreccuu, a TaKkke B Buage Habopa moparnbHbIX HOPM, NpeabsaBnse-
MbIX K npodeccnn. 3TN HPaBCTBEHHbIE HOPMbI NPeACTaBneHbl B OTEYECTBEH-
HOM KoAeKce counanbHOro paboTHuKa.

CoumnanbHasa paboTta — npodeccmoHanbHaa oesaTenbHoCTb, rae 3aborta o
Gnare Bcex M Kaxaoro SIBNsieTcs npeamMeToM MNOBCEAHEBHOW MpaKTUYeCKOn
AesATenbHOCTN, BCNeACTBME YEro OHa MOXET M OOSHKHA BNMATL Ha MpoOLECChI
rymaHusaumm obLeCTBeHHbIX OTHOLWEHM. KynbTypa noBeaeHns, 4eNCTBUN U
obLleHna cneunanmcToB AOMmKHa ObITb OCHOBaHa HAa 3HAHUM U MOHMMAaHUU
NMU KaK NPOdECCUOHAnbHbIX, TaK N OBLLUMX 3TUYECKNX HOPM U NpaBun Mopa-
nn. B npaktuke coumanbHon paboTbl yKe MMeeTCs Lenbln psa cpeacTts Ans
perynupoBaHus NoBegeHNa U OENCTBUA cneumanucToB. B cucteme coumarnb-
HOW 3alUUTbl HaceneHust AeUCTByeT CUCTEMa NPaBOBOro PErynnpoBaHns oT-
HOLLEHM MeXaYy ydacTHuMKamu npouecca — KoHcTutyuus Poccunckon depe-
paumn, 3akoHbl PP, ykasbl [pe3snaeHta PO 1 pacnopskeHuss MeCTHbIX opra-
HOB BNacTu, a Takke CUCTEMa agMUHUCTPATMBHOIO PEerynnpoBaHns — yctasbl,
NOMNOXEHUS, WUTATHbIE pacnMcaHns, OOSMKHOCTHbIE UHCTPYKUUK, Npukasbl U T. M.
[MpeoycmoTpeHa cnctema OTYETHOCTU U (popMaribHOro KOHTpONSA 3a gedATerlb-
HOCTbIO YYpPEXOAEHNA coLUManbHOM 3alunTbl U OTAEMbHbIX coumarnbHbIX paboT-
HUKOB. HO BMecTe ¢ TeM BCce 3Tu CpeacTBa, Npu BCen nx HeobxoanumocTu, He
MOryT ObiTb NPU3HaHbI AOCTaTOYHbIMU. OHU HE B COCTOSIHUM OXBaTUTb BCErO
pasHoOOpa3nsa OTHOLLEHUA U CUTyaLMiA, BO3HUKAKOLWNX B NpakTUKe counarb-
Hon paboTbl NOBCeAHEBHO. OTO AenaeT HeobxoanmbiM pa3paboTky U BBeae-
HMe Bonee rMbKOM CUCTEMBbI KOHTPOMA, OoTpaxarowen rmyouHHY CYLLHOCTb
coumansHon paboTbl Kak NpodeccnoHanbHON AeATENbHOCTU. Takon CUCTEMOMN
KOHTponsa siBnsietca [NpodeccrnoHanbHO-aTUYECKNA KOOEKC couManbHOro pa-
B6oTHuka Poccum (npun. 1), urparowmnim BaxkHyto posb B hopMnpoBaHNnM OCHOB-
HbIX NPUHUMMNOB NpodyeccnoHanbHON Mopanu 1 ykasbiBarlLnM Ha cneunduky
4YyepT NIMYHOCTU, AenarLmnx ee npodeccruoHanbHO NPUrogHoON K 4eATeNbHOCTU
B KayecTBe coumanbHoOro paboTHMKa, a Takke OCBellalolWmnn Te couunarnbHble
dYHKLUMN, KOTOPbIE BO3NOXEHbI HA Npodeccuto 0bLLLECTBOM.

CoBpeMEHHbIN Noaxoa K NpodeCcCUOHaNbHO-9TUYECKMM KavyecTBaM COLU-
anbHOro paboTHMKa 3akpenneH B KBanudukauuoHHON xapaktepuctuke «Cne-
LUnanucT no coumanbHon pabote» (1991 r). MNpodeccmoHanbHble cTaHAapThI,
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TpeboBaHna K coumnanbHOMY pabOTHMKY OCHOBLIBAKOTCS Ha KOOEKCE 3TUKU U
NPOdEeCCNOHANbHbBIX YMEHUI, KOTOPbIA CAYXUT B Ka4YeCTBE PYKOBOACTBA B Ka-
XOOAHEBHOM MNOBEAEHUM coumanbHbIX paboTHMKOB, GasupytoTcs Ha yHaa-
MEeHTarnbHbIX 06Lle4YeNnoBEeYECKNX LIEHHOCTAX U YYUTbIBAKOT OOCTOUHCTBO U
YHUKaNbHOCTb KaXX4oW NTMYHOCTN, ee nNpaBa U BO3MOXHOCTU. B cooTBeTCcTBUM C
KOOEKCOM coumanbHbi paboTHMK paccmaTpmBaeTcsl Kak paboTHUK counarnb-
HOW CIny>kObl, OCO3HaKLLNA CBOKO MOparibHYl0 OTBETCTBEHHOCTb Nnepen KrineH-
TOM M obuwecTBoM, OOOPOBOMNBHO MNPUHABLUMA Ha cebsi OTBETCTBEHHOCTb B
OKasaHMM NOMOLLN NI0AAM, B YITyULLEHUN KavyeCTBa XU3HU NOeEN.

CoumnanbHasa paboTa HanpaBfieHa Ha OKasaHuMe NMoMOLUM, NOAAEPXKKU, 3a-
LUNTBLI BCEX Ntoaen, oCoBeHHO «cnabblx» coumarnbHbIX FPYMM, UCMbITbIBAKOLLNX
HYXQy B npouecce CBOen XusHeaestenbHocTu. [1oaToMy, OCHOBLIBasiCb Ha
rymaHu3Me M HpPaBCTBEHHOCTU, coumarnbHasi pabota opueHTUpyeTca Ha K-
YeBble 3N1EMEHTbl KOMMMNEKCa LLEHHOCTEN, COXpaHALWNECA C HE3HAYUTENbHbI-
MU U3MEHEHNAMN B XO4€ BCEN €€ UcTopumn — bnaronony4yue nogen, counarb-
Hasi cnpaBeanuMBOCTb, AOCTOMHCTBO MHAMBMAA. JTO O3HA4YaeT, YTo noaxon K
XU3HM KaXkOoro MHAMBMOA Kak BbICLLEMY LIEHHOCTHOMY N3MEPEHUIO OOMNOSHSA-
€TCA NOHMMaHMEM TOro obCTOATENbCTBA, YTO CamMa 3Ta »XM3Hb AO0MMKHA ObITb
AOCTOMHOM YenoBeka. Kaxabln YenoBeKk LEeHEH CBOEN YHUKaNbHOCTbI, KOTO-
pyto cnefyeT ydnTbiBaTb U yBaXaTb.

Hanbonee mn3BecTHasa Aeknapauusi O LEHHOCTAX 3TUKU, KOTOPOW PYKOBO-
ACTBYHOTCHA BCE COBPEMEHHbIE coLmarnbHble paboTHMKKM, 3To Koagekc aTukm Ha-
LIMOHanbHOM accoumaunmn coumnarnbHbiX paboTHMKOB, NpuHATLIA B CLLUA B 1997 T.
MpuHuunel, cogepxawmecs B Kogekce, sIBNAKTCA Kak nNpeanucbiBaloLMMm,
Tak 1 3anpelwjarowmmn. «MNprHUMny onpeaenseTca Kak OCHOBHass UCTUHA, UC-
XOOHOE MONOXEHNE Kakon-Nnmbo Teopun, ydeHusi, MMpoBO33peHus. NpakTude-
CKMe MPUHUUNbI He ABMAKTCS npaBuiiamMn, KOTOPbIM crieqyeT Creno wunun He-
MeneHHO nogyYMHATLCA. [1podpeccnoHany nosioXXeHo 3HaTb, Koraa, Kak v B Ka-
KOW Mepe MOryT ObITb caenaHbl UCKNoYeHns U3 npasus. Ho cywecTByeT npo-
deccuoHanbHasi 06513aHHOCTb AENCTBOBATb HACKOSIbKO BO3MOXHO B COOTBET-
CTBMW C NpuHUMNamn npodeccmnmoHanbHon gestenbHocTn. B Kogekce cdhop-
MYNUPOBaHbI NPUHLMMbLI, POPMUPYIOLLNE NIMYHOCTb coumarnibHoro paboTHuMKa,
ero crneymunyecknt nogxon K osriageHuto Nnpodeccruen, n NPUHLKUNLI, Kacato-
LLInecHa ero OTHOLIEHUM C OTAEeNbHbIMU NAbMU UIU TPYIMON.

CneumanucT no couunanbHon paboTe OOMKEH 3aHMMaTbCs COUManbHOW
npakTukon. [Npn BCeN 04EBUAOHOCTU, 3TO OOAMH U3 (PyHAAMEHTAamNbHbIX NPUHLIN-
NoB npodeccmoHanbHON AesTenbHOCTU counanbHoro pabotHuka. Coumanb-
HbIn PaboOTHMK AOKEH OCYLLECTBNATbL CBOK NPOMecCUoHanbHy OedTesib-
HOCTb. B HacTosiwee BpeMsa n3-3a HegocTaToOvHOM pa3paboTaHHOCTU KBanu-
PMKALNOHHbBIX XapakKTEPUCTUK MOXHO OOHapyXuTb npeobnagaHne TOW wnu
MHOW OTPacnM Hay4HbIX 3HaHUK (NCUXONOru4, couuanbHas negarorvka, couu-
anbHas meguuuHa, couunonorust). 1 UMEHHO yKasaHHbIA NPUHLNN OPUEHTUPYET
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coumanbHoro paboTHMKa, ¢ OAHOW CTOPOHbI, AenaTb TOMbKO TO, YTO eMY pas-
peLweHO 3aKOHOM, pearnuays HaBblKM U YMEHUS, NofyyYeHHble B npolecce oby-
YeHUs1, a C OPYron CTOPOHbl, OH OMKCUPYET COAEpPXKaHne, Lienn n 3agaym co-
UManbHOW MpPaKTUKW, Hanudue npogeccuoHanbHON OeATenbHOCTU onpeae-
FNIEHHOW rpynnbl CNneunanmncToB.

[deatenbHOCTb couuanbHOro paboTHMKa — 3TO 30Ha A0BEPUS MeXay
noabMu, NyTb K UX B3aUMOMNOHMMaHM0, obyveHuto. OH gormkeH obnagaTtb Ha-
BblkaMW BIIUAHUSI HE TOSMIbKO Ha CaMOro KNWUEHTa, HO U Ha ero OKpyxXeHue,
rpynnoBoe obuieHne, Ha cuTyauuto B coumyme. 1o 0cobeHHO BaXKHO cenyac,
Korga pacnagarTcsa TPagauUMOHHBLIE TUMbI CBA3EW, Korga B YCMOBUSIX CTAHOB-
NEeHns OOUMBUNNU3OBAHHbBIX PbIHOYHBIX OTHOLLUEHUM MNPOUCXOOAUT U3MEHEHME
AYXOBHO-HPaBCTBEHHOW cdepbl U Korga BcrieacTene 6eccmnus CTpykTyp rocy-
AapCTBEHHOM BNacTu JNMYHOCTb M CeMbsl OKasanuCb B CoOuManbHO-3KCTpe-
ManbHOW cuTyaumn. beiCTpas cMeHa ngeonorn4yeckmux yCTaHoBOK — OT naTpo-
Ha)ka rocygapctBa B cdepe 3apaBoOXpaHeHusi, obpasoBaHNs, XUSTULLHbBIX U
apyrmx npobnem K mMaeonorMm camoBblKMBaHUA — obycroBuna yBenuyeHue
yucna naen, KotTopble B Uiy OOBbEKTUBHBIX NMPUYMH OKa3anncb HEKOHKYPEH-
TOCNocoOHbIMK B 60pbbe 3a HacyLHbIE BELLM.

CoumanbHbin paboTHUK AOMMKEH MCNONb3oBaTb ceba O0CO3HAHHO. [MnaHu-
pysl CBOK OeATENbHOCTb, coLmanbHbii paboTHUK ONMpaeTcs Ha NpakTu4eckne
ymMeHusi. [epBUYHbIM MHCTPYMEHTOM coumarnbHoro paboTHMKa ABNSETCsl OH
cam. [NoaTomMy 60MbLLYIO POsSib B €ro OLEHKE Kakux-HNbyab npeapaccyikoB Unm
NpeanoYTeHU, CUMNbHBIX UK cnabblX CTOPOH FNIMYHOCTU UrpaeT camoobpaso-
BaHMEe Unm caMmoco3HaHue. ba3oBbiM 3NeMeHTOM NpakTuUKK coumnanbHon pabo-
Tbl IBNSETCA CMNOCOOHOCTb pabOTHUKOB CTPOUTL U noaaepkmBatb 3 EKTUB-
Hble OTHOLLEHWNSA MO OKa3aHWUIO MOMOLLM HAceneHuto. AT OTHOLIEHUS TpebytoT
NOHMMaHUS coumanbHbIM PaboTHMKOM MbICIIEN KIMEHTOB, UX BOCMPUATUSA U
peakumin Ha okpyxatowmnnm mup. CounanbHbln paboTHMK OOMKEH ObITb CMNOCO-
6eH oTcTynatb, ecnn HeobxoaMmo, OT CTaHAapToB B paboTe M KpUTUYECKM
paccmMaTtpmBaTb COBCTBEHHYIO NPOGECCUOHANBHYIO AEATENbHOCTb.

CoumanbHbI pabOTHUK OOMMKEH NpuaepXmnBaTbcs npodeccmoHanbHon 06b-
eKTUBHOCTU. KnNueHT, npexge 4em BOWUTU B KOHTAKT C NpoddecCcuoHasribHbIM Mo-
MOLLHWKOM, MNblTaeTcsa nmbo cam pewwmnTtb cBom npobnemsbl, nmbo obpaliaeTca 3a
MOMOLLIbIO K ceMbe, ApY3bsM Unu apyrm noasm. Ho 4acTo Takme KOHTaKTbl HO-
CAT 3MOLMOHArbHbIA XapaKkTep, YTO MeLlaeT ACHOMY MOHMMaHMUIO CyTK Npobnem
N UX paspeLueHnto. B npoTMBOMNONOXHOCTb NOMOLLHWNKY U3 BbITOBOIO OKPY>KEHUS
npodeccmoHan BHOCUT HOBOE U3MEPEHME U B OTHOLLIEHMNE C KITUEHTaMW, U B Bbl-
SICHEHME X TPYOHOCTEN, NpUAEPKMBasSICb SMOLIMOHANbHOIMO HENTpanuTeTa.

CoxpaHaTb HEUTpanNUTET, HE NPOSIBISAS NPU 3TOM 6e3pasnuuna n HesamHTe-
pPEeCOBaHHOCTU, MOXET TOSbKO JOCTAaTOMHO UCKYCHO HanaHCcupyroLwmn Ha OCHOBE
BbICOKOM 3TUYECKOWN KYNbTYPbl, BKNOYAIOLLEN HPABCTBEHHYIO KyIbTypY, KynbTypy
3TUYECKOro MbILUNEHUS], YyBCTB, NoBeaeHus U oblieHna. [pyras KpaHOCTb CO-
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CTOUT B HEOCTaTOYHOM 3aNHTEPECOBAHHOCTU B Aeriax KIMeHTa, 1 3TO NposiBns-
€TCs B HeyMeHun (HexenaHum) npobyauTb ero SHepruio, B XyAwem cryvae y
KNMeHTa nNponagaeT XefaHne NposBNATb SMOLMOHANbHY0 SHEPruo, Heobxoau-
MY NS U3MEHEHUSI U paspeLLEHNsT CBOUX CIOXHbIX XUTENCKUX CUTYaLUN.
Kpome TOro, npodgeccroHanbHas OObEKTMBHOCTb BaXkHa ONA COXpaHEHUs MNCu-
XMYECKOro 3400p0OBbs coLmManbHOro paboTHuka. OMoumnoHansHas 6ecnpuctpacT-
HOCTb Heobxoauma Ans nogaepkaHns coO6CTBEHHOW HE3aBUCUMOCTU U CMOCOO-
HOCTU 3(ppeKTUBHO peLuaTb NpodyecCnoHasbHbIe 3aaa4n.

CoumanbHbIn paboTHUK OOIMKEH YBaXKaTb YErI0BEYECKY0 HEMOXOXeCTb. [les-
TENbHOCTb COUManbHOro paboTHMKaA OPUEHTUPOBaAHA Ha NOOen N3 BCEX CrOEB
obuecTBa, NpeAcTaBnsAOWMX pas3fiMyHble HauMoHanbHbIE N 3THUYECKne obpaso-
BaHWs, KyINbTypbl, MMELWUX Kakme-nmbo dusnyeckne nnn ymcTBeHHble HeaocC-
TaTKW, Ha NoAen pasHbIX NOSIOB, CEKCyaribHbIX NpeanoyTeHnn u BodpactoB. OH
AOSDKEH 3TO MOMHUTL U YBaXXaTb OCODEHHOCTN CBOMX KIMMEHTOB. TO, YTO MHOrga
MOXET MoKa3aTbCs coumnanbHOMY paboTHUKY OTKITIOHEHMEM OT HOPMbIl, B AENCT-
BUTENbHOCTN, CKOpee BCEro, SBMSIeTCS HOpMasibHbIM NOBEAEHMEM KIMEHTA, CO-
OTBETCTBYHOLLMM KaKUM-TO MHbIM YCTaHOBKaM, coUMaribHOMY OMbITy. YYeT 3Tux
MHOroobpasHbIX BOCMPUATUM XU3HW, TEPNUMOCTb MO OTHOLUEHUIO K HUM O6Yy-
cnoBnuearoT 3dPEKTUBHOCTb NPaKTUYECKON coLmanbHOM padoThbi.

CoumanbHbIn paboTHUK OOMKeH 4obmBaTbCs NMMYHOIO M NPOdECCMOHaNbHOro
pocta. CoumnanbHasa paboTta bbina 1 octaeTcs O4HOM U3 CaMblX TPYAHbIX Mpo-
doeccuin. lNpouecc okasaHua MOMOLLM JOASIM, CBSI3@HHbIM C M3MEHSIHOLLENCS
cpenon, TpebyeT, YToObl coumanbHbI PaboTHUK HAaXoaWmCa B rapMOHUM C MU-
pOM. HEBO3MOXHO BObITb YYTKUM K KITMEHTY N TBOPYECKUM PabOTHUKOM, B3aUMO-
AENCTBOBATb C LUMPOKUM KPYroM KIMEHTOB, UMes Y3K1UI, HenpodeCcCnoHasnbHbIn
B3rnsi4 Ha Xu3Hb. [1oaToMy criegyeT HenpepbiBHO Ao0buBaTbCA CBOEro pocTa U
pasBUTUSA U B KA4YeCTBe NIMYHOCTU, U B Ka4eCcTBe npodoeccrnoHana.

CoumanbHbin pabOTHUK OOSMKEH OCO3HAHHO MPUMEHSTb KOHKPETHLIE 3Ha-
HUS U HaBblKN B KOHKpPeTHOM cuTyauumn. CoumanbHbli pabOTHUK LOSMKEH MO-
CTOSIHHO cnpalmBaTb Cebsl, KakMe KOHKPETHbIE 3HAHUS NPUMEHMMbI B JaHHOW
cutyauuun. 3HaHUA, NOYEprnHyTble U3 CaMOW XU3HKU, B pes3yrnbTate npakTtuye-
CKMUX 3KCMEPUMEHTOB WM MOMYYEHHbIX BrneYaTneHun, aBnaTcs LEeHHbIMU, TEM
He MeHee cnefyeT TwaTenbHO UckaTb U ocBamBaTb Hanbornee NporpecCcuBHbIE
TeopeTn4eckne HOBMHKK, anpobrpoBaHHble U AOCTYNHblE ANda aHanun3a. Couun-
anbHbI PabOTHUK OOMKEH OCO3HABAaTb, YTO BEpa KIMEHTA SIBMSIETCA MOry4ymMm
CTUMYNOM K aencteumio. CounanbHbiin paboTHUK 0653aH BOCNPUHMMATL KITUEH-
Ta KaKk HENOBTOPUMYIO JIMYHOCTb. MONHOro 3HaAHUS O KIMEHTE HE MOXET ObITb
HUKOrga, 3TO HEBO3MOXHO. BMecTe ¢ TeM cneagyeT CTpeMUTBLCS K TOMY, YTOObI
NONy4YnTb 3HaHUA, Heobxoanmble AnNa okasaHusa nomMmoLlu. [pn 3TOM rnaBHbLIM
NCTOYHUKOM MHAOPMALIMKN CITY>KUT CaM KITUEHT.

CoumanbHbin paboOTHMK [OOMKEH 3aHUMaTbCs LENOCTHOM JIMYHOCTLIO.
BonblWNHCTBO Npodeccuin cocpenoTouMBaOTCA TOMbLKO HAa OOAHOM U3MEpPEHUN
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Yyenioseyeckon nuyHocTu. CoumanbHaa paboTa ABNSETCS YHUKanNbHOW cpeau
npodeccun, NOCKOSbKY HanpasfieHa Ha YenoBeka LiesIoCTHOro — ero buonoru-
Yyeckoe, NCUxonornyeckoe, coumanbHoOe N JyXOBHOE COCTOSIHME.

CoumanbHbin paboOTHUK JOMMKEeH NpefocTaBnATb KIMEHTY COBPEMEHHOEe
BuAeHue npobnem. Ycnex okasaHus npodeccuoHanibHOM NOMOLLM BO MHOIMOM
3aBUCUT OT COBPEMEHHOIO NMOHMMAHWUS pPa3HbIX MOAXOAO0B K MMEKLLMMCSH MPo-
6nemam. IHhgmeua unu rpynna AomkHbl 6bITb yBEPEHbI B TOM, YTO UX COBEpP-
LLIEHCTBOBAHWE BO3MOXHO, €Cinn B TPyAHbIA npouecc naMmeHeHnsa 6yayTt npue-
HeceHbl HOBble MoAeNnn noeeaeHnd. PackpbiBas HOBble MepcnekTuBbl, Npea-
naras nogaepXky n MetToabl U3MEHEHUS] KOHKPETHbBIX CUTyaLMi, counanbHbIN
paboTHMK B TO Xe BpeMs AOMKEH OblTb YECTHbIM OTHOCUTENBHO UX NPenenos.
KnveHtam He nomoryT Hepeanuctndeckne obewaHus. CaepxxaHHbIA MPOrHo3
crnocobeH NpobyanTb SHEPruro KNneHTa unn ux rpynn, 4Tobbl AencTeoBaTh B
NHTepecax OOCTUXEHNSA KenaeMblX CoLMarnbHbIX pe3ynbTaToB.

CoumanbHbl paboTHUK OOSMKEH C AOCTOMHCTBOM BECTU [AeNOoBble OTHOLUEe-
HUA C KNUeHTOM. BOCNpUHATL KNWMeHTa TakuMm, KakoB OH €CTb, He O3Ha4daet
onobputb Bce ero noctynku. OgHako Kaxabl U3 HUX 00s3aTenbHO OOSKeH
BCTPETUTb OOCTOWHBLIN NpueM. KoOMMyHMKaTUBHAA CBA3b npeanonaraeT, YTo
coumnanbHbi paboTHUK ByaeT nsderatb YCTaHOBMEHUS BUHbI UM HEBUHOBHO-
CTU KIMEHTOB. OTO COCTOSIHME HEOCY)KOAeMOCTU CO CTOPOHbI Npodeccuo-
HafIbHOro MOMOLLHMKA MOMOraeT KlnMeHTaM cocpeaoTOuUTbCA Ha CBOUX JOCTO-
MHCTBaX, CBOAS K MUHUMYMY CTpaX OblTb BOCNPUHATLIMWU HEraTUBHO WUIU He-
To4yHo. O6cnyXMBaHME KNMEHTOB C JOCTOMHCTBOM MOMOraeT couunarnbHbIM pa-
6oTHMKaM n3bexatb HaBs3biBaHUS CBOMX NPUCTPACTUA UNU CTaHOapTOB.

CoumanbHbln pabOTHUK OOMMKEH OCHOBbLIBATbCA Ha 3HAHWM BO3MOXHOCTEN
knueHTa. lNpodeccrnoHanbHasa cneumanusaums coumansHoro paboTHuka dop-
MUPYETCS Ha OCHOBE W3Y4YeHUs pPasfnUyHbIX cneumduyecknx notpebHocTen
Yyenoseka: oM3NYECKNX, NCUXOIOrNMYECKNX U coumanbHbiX. Ho ana onpepene-
HUS 3TUX NoTpebHocTen HeobxoaMmMo 3HaTb, B KAKOM Mepe OH CnocobeH npo-
TMBOCTOATb BO3AENCTBUAM OKpyxatulen cpefbl. CoumanbHbii paboTHUK 065-
3aH COCTaBUTb PeanUCTUYECKy0 KapTUHY BO3MOXXHOCTEN CBOUX KITUEHTOB, MO-
MOYb UM PacKpbITb N 3EEKTUBHO UCMONb30BaTb CBOU CUMbI.

CoumanbHbin paboTHUK AOMKEH NPUBIEKaTb KNMEHTa K MakcUMmarbHOMY pe-
LLIEHMIO CBOMX Npobnem, AormKkeH paboTaTb C KIIMEHTOM, a He 3a U BMECTO He-
ro. Mano nonb3bl NPUHECET YCTaAHOBIIEHME YCMOXHEHHOINO AuarHo3a cuTyauum
KNMeHTa, ecrnn OH He NOHUMAaEeT U He NPUHUMaET ero. OPPEKTUBHO N3MEHUTL
CUTyauMo BO3MOXHO TOrga, korga Te, KTo AOSMKEH N3MEHUTLCS, CaMUn SICHO MOW-
MYT Takyto HEOBXOOUMOCTb, N Y HUX MOSIBUTCA XXeNaHWe N BO3MOXHOCTb OeNCT-
BoBaTb. CouuarnbHbli paboTHUK BbICTYNaeT B pasHbiX ponsx. OH MOXeT pac-
cmaTpuBaTb cebsi Kak COTpyAHMKA U Kak nomMoliHuka. CoumarnbHbln paboTHUK
OOIMKEH OeNCTBOBaTb B MHTEpPecax KMMEHTOB, KOTOpbIE He XenawT Ui He Cro-
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COOHbI MpMHMMAaTL y4acTMe B NpoLecce U3MEHEHWUs, HO criefqyeT Bcerga crpe-
MUTBCA MakKCUMarbHO CTUMYNMPOBAaTb UX BOBIIEYEHHOCTb B 3TOT NpoLEeCC.

CoumanbHbin paboTHMK OOMKEH cnocobcTBoBaTb MakCMManbHOMY CaMo-
onpeaeneHunto KNMeHTa, AOMMKeH PyKOBOAUTb NMPOLIECCOM OKasaHUs NOMOLLM, a
He KIMMEeHTOM; OH NMOMOraeT KfMeHTaM UccrenoBaTb anbTepHaTMBbLI U UX BO3-
MOXHOE 3HayeHue, HO He AUKTYeT OKOHYaTenbHOro Bblbopa BO3MOXXHOCTEWN.
MpuHUMN camoonpeneneHnsa OonyckaeT, YTO KIIMEHT cnocobeH MpUHATb pe-
LUEHNA B OTHOWEHUN ceba nnun gpyrmx niogen. iHorga aTto npeanonoXxeHue
He sBnsieTcss 060CHOBaHHLIM, MOO He BCe KMNMEHTbl npeactaenstoT cebe no-
CneacTBUs CBOMX MOCTYNKOB. [103TOMYy OHWM MOryT n3bpaTtb OENCTBUS, Bpea-
Hble ON9 HUX caMuX Unn ans gpyrux nogen. B tTaknx cutyayusx coumarnbHbIn
paboTHMK OOIMKEH B3ATb Ha cebs NpuHATUE pelwleHus. [pyn 3ToM OH UCNonb3y-
eT MeToa ybexaeHus, NpUHYXOeHUs, obpalleHns K BnacTHbIM CTPYKTypam,
3akoHy. OTBETCTBEHHOCTb 3a MPUHATME PELUEHUN 3a KIMEHTOB COLMalbHbIN
paboTHMK JomkeH BpaTb Ha cebsl NULb B UCKITKOYUTENBHBIX Cly4asix U TOSbKO
nocne TWaTenbHOro aHanun3a CroXuBLLENCS cuTyaummn, uMes B Buay Heobxo-
ANMOCTb Kak MOXHO CKopee BO3BPaTUTb 3TY BO3MOXHOCTb KITUEHTY.

CoumanbHbii pabOTHMK AOSMKEH NOMOYb KITMEHTY NPUOOPECTM HaBbIKK Ca-
MOYMNpaBnNeHns BO3HMKaOLWUMN NpobnemMHbiMK cuTyauusamu. Npouecc okasa-
HUA MOMOLUM NOAAM COCTOUT B TOM, YTOObl OHM HAy4YMNUCb B HACTOSLLEM U
6yaywiem nomoraTb cebe camu. KaueCcTBEeHHbIE N3MEHEHMS, KOTOPbIX KINEHTbI
AOCTUratoT C NOMOLLIbIO NpodeccnoHanbHOro paboTHUKa, K COXaneHuo, nme-
0T CBOMCTBO Yepe3 HEKOTOpPOe BpeMs 3aTyxaTb, MO0 noan moparnbHO 1 puaun-
YeCKN He NOoAroTOBMEHbI NoAAEPXNBaTb NX B TEYEHUE ONMNTENBHONO BPEMEHM.
[[NaBHbIN BbIBOA 3TOr0 NpUHUMNA — Aenamte Ang KNueHta To, YTO OH MOXEeT
caenartb Ansa cebsa cam.

CounanbHbIn paboTHUK O0mKeH paboTaTb C KITIMEHTOM KOH(UAEHUNANbHO.
JIn4HOCTb N ceMbM, MLLyLLIME MOMOLLN Yy coumnanbHoro paboTHuKa, YacTto pac-
KpblBalOT Cyrybo nuyHble acnekTbl UX XU3HW. IHorga ucnonb3dyemas B COuM-
anbHon cdepe nHdopmauus 06 oTaenbHbIX NOAAX, OpraHM3aumsax UMeeT cTa-
TYC CEKPETHOM, HOCUT KOH(puaeHumanbHbI xapaktep. Bce couunanbHble pa-
OOTHUKN AOIMKHbI MMETb NpPeAcTaBneHMe O CTEMNeHU KOHMUAEHUManbHOCTU
NHGOPMaLNK 1 ycrnoBuax paboTel ¢ Hen. CTeneHb KOHMPUOEHUMANbLHOCTH, KO-
Topas MoOXeT ObITb obellaHa KNMEHTY, 3aBUCUT OT XapakTepa areHTCTBa, ro-
CyOapCTBEHHbIX N (heaepanbHblX 3aKOHOB N UHCTPYKUWNA, KOTOPbIMUA PYKOBO-
ACTBYIOTCS coumnarnbHble paboTHUKN B CBOEN AEATENbHOCTMW.

CouuanbHbii paboTHUK OOMMKEH 3awmwaTtb JOCTOMHCTBO M YMCTOTY MpPO-
deccun, yBaxaTtb OoBepue Konser, cobnogaa OenvMKkaTtHOCTb U cnpaBeaniv-
BOCTb, NPMHUMAaTb Mepbl NPOTMB HE3TUYHOro NOBEAEHUA CBOMX KOMner, Bce-
MEPHO nomoraTb NasaM, MHOPMUPYS 1 Aenast counanbHble criyxbbl AoCTyn-
HbIMW Pa3nNUYHbIM rpynnam HaceneHus.
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CoumanbHbin paboTHMK OOMKEH COOENCTBOBATbL pasBuUTUIO BriarococTos-
HUs obLlecTBa NOCPeaCTBOM:

* pacwmMpeHnsa NMNYHOCTHbIX BO3MOXXHOCTEWN N0AEN, CEMEN;

* aKTMBHOM BOPLOLI NPOTMB HecnpaBeaNMMBOCTU U yLLEMIIEHUS HA OCHOBE
HaLUMOHaNbHOrO0 MPOUCXOXAEHUS, MOSIMTUYECKUX UMK PESTUIMO3HLIX yoexae-
HUW, CeKcyaribHbIX OpUEHTauun, BO3pacTa, BpavyHoro cratyca, NCUXMYEeCKUX
NN Pr3n4ecknx HeQOCTaTKOB, a Takke NPOTUB NPUBUIErNMIA OTOESNbHbIX KaTe-
ropvin HacerneHus;

* MIHAUMATMBbI, HanpaBnNeHHOM Ha U3MEHEHNS B MNONUTMKE U 3aKOoHoAAaTeNb-
CTBE C Lefblo YNyyleHNsa coumarnbHbIX YCAOBUN XU3HU U NogaepXKaHus coum-
anbHOW cnpaBeanMBOCTH.

§ 2. TMHeckmne gunemmbl B AeATENbHOCTU colMaribHOro paboTHMKa

HpaBcTBeHHble napagurmMmbl U LEHHOCTHbIe OPUEHTUPbI — XU3Hb, OOC-
TOMHCTBO YefioBeKa, ryMaHHOCTb, 400po, couuanbHas cnpaBeasiMBoCTb — SB-
NATCA TEMU OCHOBaMM, Ha KOTOPbIX CTpOUTCA coumanbHas paboTa. Ha npak-
TUKe couunanbHbIM paboTHUKaAM NPUXOANTCSH CTankueaTbCHa C pasHOObpasHbIMU
aTuyecknmMmn npobnemamu n gunemMmmMmamm BCrneacTBme nx obssatensCcTs No OT-
HOLLEHWIO K KNneHTam, Konneram, cobcTBeHHom npodeccum n obLecTBy B Le-
nom. bonbWNHCTBO 3aTpygHeHWUn ONda coumanbHoro paboTHuka obycnoBneHo
HeobxoaMMOCThLIO Bbibopa Mexay ABymsi unu 6ornee npoTMBopeynBbIMU 06S-
3aHHOCTSAMM 1 0b6s3aTeNnbCTBaMN.

3aKoHbIl, NOCTaHOBIEHUA U bnaronony4une KnumeHTa. 3akoHOAATENbLCTBO HE
MOXeET NpefyCMOTPETb BCE MHOroobpasme coumanbHOM XU3HW, NO3TOMY MHOrAa
Gnarononyyne KnMeHTa BCTyNaeT C HAM B NpoTuBopeyne. B HeEKoTopbIX cryvasx
coumarnbHble paboTHUKN 3asBNAKOT, YTO 3aKOHaM, MOCTAHOBIIEHUAM He cnenyet
NOAYMHATBCS, B MPOTUBHOM cryvae, OyaeT HaHeCeH Bpe KINEHTY.

JInyHble n npodreccnoHanbHble LEeHHOCTU. B OCHOBE 3TOW rpynnbl 3TK-
YEeCKNX OUNEeMM JEXUT KOHMUKT Mexady INMYHbIMKM U NpodreCCMOHanbHbIMU
LEHHOCTSMM coumanbHoro pabotHuka. OH MOXeT ObITb HE COrfnaceH C KrineH-
TOM MO NOSIUTUYECKUM, PENUTMO3HBIM, HPABCTBEHHbLIM UM UHLIM MOTMBaAM, HO
0643aH ncnonHUTb NpodeccrnoHanbHbIM gonr. MHeHus coumnanbHbIX paboTHU-
KOB O TOM, KakMM LEHHOCTSM oThaTb npeanodTeHne, faneko He Bcerga CoB-
nagarT ¢ MHEHMEM KNneHToB. CoumanbHbIn paboTHUK OOMKEH B3BECUTL 006S-
3aTenbCcTBa nepes KMeHToMm, Npodpeccmnen, TpeTbUMmn NiLamMu.

NMaTtepHanuam n camoonpeneneHue. [latepHanncTckme AenCcTBUSA BKIHO-
YalT BMELLATENbCTBO B XENaHUs KMEHTOB unn nx ceobogy ans ux cobceT-
BEHHOro 6nara ¢ Uenbi OrpaHnynTb camopaspyLunTernbHble 4ENCTBUS KINEH-
Ta. [MaTepHanuam cumtaeT BO3MOXHbIM 0053bIBaTh KNMEHTa NpUHUMaThb yCny-
M NPOTUB XENaHna UNn MPUHYAUTENbHO, yTamBaTb MHGOPMAaLUIO UK npe-
AOCTaBnsATb AesnHdopmauunio. OTOT Criydan BbI3bIBAE€T CrOpbl O npegenax

64



A0NyCTUMOCTU natepHanuama. C ogHOM CTOPOHbBI, KITMEHTbI MMEKT NpaBo Ha
onpeaeneHHble (hopMbl CaMOpaspyLUMTENBHOrO N PUCKOBAHHOIO NoBeaeHus, C
ApYroun, coumasibHbln paboTHUK HeCceT OTBETCTBEHHOCTb 3a 3allUTy KITIMEHTOB
OT HUX caMuXx, Korga oHu TepnaT Heygady. Crnopbl 06 3TOM 4acTo CBs3aHbl C
KOHUenuuen camoonpeneneHns n ¢ TemM, Kakme KrnmnmeHTbl CrnocobHbl OCO3HaTb
CBOE MNOSIOXeHNe U MPUHATL ONTUMarbHOE peLleHune.

HeobxoaumocTb roBoputb npasay. OgHUM M3 NPUHLMNOB OTUYECKOro
kogekca HACP aBnseTtca npaBO KNWMEHTOB Ha MnoriydeHne OOCTOBEPHOM WH-
dopmauum o0 genax, CBA3aHHbIX C X COCTOSIHMEM u 6narononydnem. C ogHown
CTOPOHBI, 3TO 3aKOHHOE MNpaBoO He noasepraeTcs comHeHuto. C apyrom — B OT-
AeNbHbIX cryvaax npeactaBnsaeTcsl 3TUYeCcKM onpaBiaHHbIM U gaxe HeobXxo-
ONMMbIM CKPbITb NpaBAy OT KIMEHTOB WM MpefocTaBuTb Ae3nHdopmMaLmio.
Hanpumep B cnyyae, koraa genio kacaetcd OOMbHbIX KIIMEHTOB U OeTew,
AOS99 KOTOPbIX NpaBauBas UHGOPMaLMs MOXET CHUTATbCA BpegHOM Mnpu onpe-
AerieHHbIX 06CToATENLCTBAX.

KoHtmaeHUManbHOCTL M YaCTHbIA XapakTep coobweHun. CounanbHbIn
paboTHUK, cnegys STUYECKOMY KOOEKCY, AOIMKEH COXPaHSTb CBEAEHWUS, MOSTyYeH-
Hble OT KIMeHTa KOH(MaeHUnansHo. XoTa 3TO crnpaBennvMBo MnoYvtn Bcerga, B OT-
AEnbHbIX Crydasix coumanbHbii paboTHUK BbIHY)XOEH paccMmaTpyBaTb BO3MOX-
HOCTb PacKpbITUA MHOPMaLMK, Korga, Hanpuvep, CyLLecTByeT yrposa Toro, YTo
KMMEHT MOXET HaHeCTn Bpe TpeTbeMy nuuy. OTcioga BO3HUKAeT He0BX0AMMOCTb
MHCPOPMMNPOBATL KIMeHTa O rpaHunLax KOHpMAEHUMansHOCTM B TON UM MHOW KOH-
KPETHOW CcUTyaumn, O Lensx nonyydeHns nHpopmaumm n ee ncnonb3osaHnn. Bme-
CTe C TeM coumarnbHbi PaboTHUK MOXET OTKasaTbCs PacKpbITb WMHOpMaumio,
AaHHYIO eMy KITMEHTOM, Hanpumep, no 3anpocy cyaa. B aTom criyyae BO3HUMKaeT
anneMma mMexay coxpaHeHueM KOH(PUAeHUMansHOCTU CBeAeHWI, MoNyYeHHbIX OT
KnueHTa, n obsa3aTenscTBamMun nepes opraHusaumen-padotogarenem.

OTN 1 gpyrne atudeckme npobremsl couynansHOM paboTel TPebyT Bbipa-
6oTkM cnocoboB MX NpPeoaoneHns. ATUYEeCKNe KOLEKCbl, B KOTOPbIX couunarnb-
Hble pabOTHMKM CTPEMSTCA HAWTU OTBETbI, COCTaBIEHbI B OBLLNX TEPMUHAX N C
OTHOCUTESTbHO BbICOKOM CTEMeHbl0 abcTpakuumn u cogepxkat NpUHLMMbI, KOTO-
pble NPOTUBOPEYMBLI U CaMU NMPeaCTaBAT 3TUYECKYIO ANSTEMMY.

Poccun ewe npegctont doyHaameHTanbHO paspaboTtaTtb CTaHAapTbl U HOPMbI
NpodeCCMOHaNbHO-3TUYECKOrO NOBEAEHNS CNEeUmManmcToB No coumansHon pabo-
Te. OBLenprHATOEe NOHMMaHWe AeATENbHOCTU coLmanbHOro paboTHMKa, KOTopoe
onpegenseT HanpasrieHns NOAroTOBKN CneunanucToB A5 pasfivyHbIX ydpexae-
HUI coumarnbHbIX CNY>X0, CerogHsi NepeoCMbICNINBAETCA C Y4ETOM crieundmnyeckmnx
ocobeHHocTen Poccun 1 ee OTAenbHbIX Tepputopun. TpaguuuoHHbIE HOPMb,
LlEHHOCTU 1 NpodyeccroHarnbHble CTaHgapThl CoUmanbHOrO paboTHUKA, MPUHATBIE
B EBpone n Amepuike, oLueHnBaoTCA B HOBOM cBeTe. HoBada napagurma coumans-
HOM paboTbl BbiABUraeT cuctemy TpeboBaHWn K KBanmMdukaumm 1M MoparibHO-
3TMYECKOMY MOBEAEHMIO CneumanmcTa no coumanbHom paborTe.
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[na BbINONMHEHUS NpeAnncaHHbIX coumanbHbiM paboTHUKaM OYHKUNA UM
Heob6Xxo4MMO He TOMNbKO COOTBETCTBYOLEee nNpodeccuoHansHoe obpasoBaHue,
HO M JIMYHOCTHasA rOTOBHOCTb cObntoaaTh onpeaeneHHble npogeccnoHarbHo-
3TUYEeCKne HOpPMbI.

3a nocnegHee BpeMs ObINO NPeanoXeHo HeMano Teopun N naen, Kacaro-
LLINXCA MOpasibHbIX NpoTusBopednn. MHorne n3 HMX MOryT ctaTtb OCHOBOM pe-
LUEeHNN 3TUYecKux npobnem B coumnanbHOM paboTe ¢ y4eTOM CBOUX OCOBEHHO-
cTeun B cuny cneumdukn npogeccun, BpemMeHu, CTpaHbl.

§ 3. leoHTONOIrM4YECKME OCHOBLI CoLManbLHOM paboTbl

BaxHenwen kateropmen npodeCccmoHanbHON 3TUKKU ABNAETCA A0, KOTO-
pbl NPeACTaeT Kak COBOKYNHOCTb OOBHEKTUBHON HEOBXOOMMOCTU U NINYHOWN aK-
TMBHOCTU cneumanucta. [Jonr npegcraBndeT cobon HpaBCTBEHHYK 3agaudy,
KOTOpYyo 4enoBek dopmupyeT ona cebs cam Ha OCHOBaHMM HPaBCTBEHHbIX
TpeboBaHuin, obpaLleHHbIX KO BceM. [Jonr MOXeT ObITb:

1) coumarnbHbIM: NAaTPUOTUYECKUN, BOMHCKUW, OOMr Bpada, coumaribHOro
paboTHUKa, cyabn U T. MN.;

2) NMNYHBIM: POOUTESTbCKNIN, CBIHOBHUI, CYNPYXXECKNN, TOBAPULLLECKUIA U T. M.

YcnewHo BbINOMHATL CBOU (OYHKLMW crieunannctbl MOryT NUWb Torga, Ko-
roa oHn rnyboko 0co3Hanm coumaribHOe 3Ha4YeHne CBOEN AeATenbHOCTU N 06-
nagarT BbICOKMM YyBCTBOM [OSIra, roTOBbl 4O KOHLA, BOMNPEKU BCEM TPYLHO-
CTSIM €ro BbINOMHATb.

Hanpumep, B npodeccrnoHanbHOM OeATENbHOCTM CneuuanncT He MOXET U3-
GexaTb KOHTaKTa C NoAbMU, BbI3bIBAOLLMMW aHTUNATUIO, HEXENM 3TO MPOUCXO-
AuT B 0ObIOEHHOM Xn3HW. Pelatollee BnnsaHWe Ha obuieHne ¢ Humm byaet onpe-
AEeNsATbCA HEOBXOAMMOCTBIO BbINOMHEHMS NPOodeccnoHanbHbIX YHKUMIA. BHyT-
PEHHME MNepexXmnBaHUsa crneunanucta CTaHOBATCHA (DaKTOPOM CaMOMPUHYXKOEHUSA
NOCTyNnaTb B COOTBETCTBUMN C ATUYECKMMWN LIEHHOCTSIMI coupmarnbHOM padoThl.

TepMmuH «aeoHTonorusa» (oT rped. deonthos HyXHbIW, OOMMKHbIA; 10g0oS
yyeHune) Obin BBeAeH B Hay4HbI 060poT B XVIII B. aHMMIMACKUM oMnocodom-
ytunutapuctom Mepemmein beHtaHom (1748—1832). 3TO NOHATME YyYEHbIN UC-
nonb3oBan gna obo3HadeHust mopanu B LenoM. B npouecce MCTOPUYECKOro
pa3BuTMa obuiecTBa NoHATME Npuobpeno MHoW cmbicn. [JeoHTonornio cranu
NOHMMAaTb KaK pasgen 9TUKK1, B KOTOPOM paccMaTpmBasrivchb y4eHUsa O LOSHKHOM
noseaeHuun, obpase aenctemin. Pasgensl o gonre 3aHMMarT MECTO He TOSbKO
B oOLlen aTuke, HO U UMEKT 3HadeHne B Nbor NpPodeccuoHanbHOM 3TUKE.
[TO3TOMY [EOHTONOMMI0 MOXHO BbIAESNIUTb KaK CaMOCTOATENbHbIN pasgen B
3TUKE CaMOCTOATENbHOM paboTbl. [JeoHTonorna coumanbHom paboTbl — 3TO
COBOKYMHOCTb HOPM O MNpOodyeCCUOHaNbHOM J05fre U OTBETCTBEHHOCTU COLM-
anbHoro paboTHuKa nepen obLECTBOM M rocygapcTBOM, nepen counanbHOW
paboTton kak npodeccnmen n coumarnbHbIM MHCTUTYTOM, Nepen Konneramu u
KNueHTamm couunanbHON Cry>Kobl.
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[MpodeccmnoHanbHaa OeATeNlbHOCTb He CBOAUTCA K MeXaHW4YeCKOMY Bbl-
NonHeHMI0 NpodeccuoHanbHbiX 0bsi3aHHOCTEN. OBA3aHHOCTU AOMKHbI CTaTb
MOparnbHbIM O0SITOM, NpodeccuoHan B coumanbHon paboTte OO0SKeH BbIMNOS-
HATb UX NO BHYTPEHHeMy ybexaeHuto. B aTon CBA3M OYeHb BaXKHO, 4TOOLI
NNYHOCTb cneumanucta bblna BbICOKOHPABCTBEHHOM, TaK KakK KayecTBa KOH-
KPETHOM NIMYHOCTWN CYLLECTBEHHO BNUSIIOT HA €€ rOTOBHOCTb K AOSMKHOMY MO-
BeOEHMIO U NocTynkaMm. [nsa OOCTUXKEHUSA coumarnbHO U MHAUMBUAYANbHO 3Ha-
YUMOro pesynbTaTa JIMYHOCTb AOSKHA NPUIOXUTL YCUINUS ONg NpeoaoneHus
COBCTBEHHbLIX CUTYyaTMBHbIX UHTEPECOB, YTO TPeEDYET HE TONbKO BbICOKOrO MO-
panbHOro CO3HaHMs, HO U BONEBLIX YCUITUN.

donr n coBectb — NIMYHOCTHbIE KaTEropum MOpPasibHOro0 CO3HAHUS: C UX
NOMOLLIbIO 00LUMe coumnanbHO-HPaBCTBEHHbIE TpeboBaHMA TpaHCHOPMUPYHOT-
c4 B MoparsibHble NpobnemMbl KOHKpeTHOro nHamsmnga. OHm obpasyoT Moparb-
HO-NMCUXOSNOMMYECKUIA MEXAHN3M CaMOKOHTPOSS, TECHO CBSA3aHHbIN C OTBETCT-
BEHHOCTbIO NTIMYHOCTW.

Oonr — 570 NpPUHATUE NNYHOCTLID HEODXOAMMOCTM MOAYMHATLCA 0bLEeCT-
BEHHOW Bone. HpaBCTBEHHbLIN AONT — 3TO NpeBpalleHne TpeboBaHum obulecT-
BEHHOW Mopann B NUYHbIA UMNEepaTMB KOHKPETHOIO Nuua n 4obpoBofbHOE ero
BbiNofiHeHne. VICToYHMKOM gornra siBnsgeTcsa obLecTBeHHbIM MHTepec. B gonre
OH obpeTaeT NoBenuTENbHbIA XapakTep, PopMMnpys HPaBCTBEHHYKD 00s3aH-
HOCTb MHAMBMAA NO OTHOLLEHUIO K APYIMM IoAsM U caMmomy cebe.

Takum ob6pa3om, OOMr HEe TOXOECTBEH 0DSA3aHHOCTU: NMPOCTOE UCMONHEHMe
0b6a3aHHOCTEN elle He eCTb AONT B 3TUYEeCKOM cMbicne crnosa. lNoHaTtne gonra
oboraiaeT cyxoe noHsTMe obsizaHHOCTEN rNyO6oKON NMUYHOW 3anHTepecoBaH-
HOCTbIO B UX UCMONMHEHUN, AOOPOBOMbHLIM MNPUHATUEM U OCO3HAHMEM UX He-
obxogmmocTtun. Takum obpasom, JONT — 3TO HpaBCTBEHHAA 06S13aHHOCTb Yero-
Beka, BbIMOMHAEMasa UM NoA BAUSHUEM HE TOSNbKO BHELLUHUX TpeboBaHUN, HO U
BHYTPEHHUX HPABCTBEHHbIX NOBY>KAEHWUM.

O6wwecTBO OXmMaaeT OT YernoBeKka He NPOCTO TOYHOro N 6ecnpPeKkocnoBHOIO
BbIMOJSTHEHNSA CBOMX 00A3aHHOCTEN, HO U NMUYHOCTHOIO OTHOLUEHUA K HUM. [le-
pexuBaHne TpeboBaHU Oonra B CBA3M CO CBOMMW MHTEpecamMm 1 NpuBoauT K
NOSABSIEHNIO Y YerioBEKa OCO3HaHMS CBOEro osra U YyBcTBa Josra.

CsoucTtBa ponra:

" OCO3HaHue HeobXOOMMOCTH;

" 3aMHTEPECOBAHHOCTb B UCMOSHEHUN;

» 006POBOMBHOCTb NPUHATUS.

OcobGeHHOCTU NposABnNeHns gonra

1. NobpoBONbLHOCTL. B 3aBMCMMOCTM OT CTEMEHN OCO3HaHMUS HeObXoaMMO-
CTW, CNpaBeaIMBOCTMW, BaXXHOCTU AOSra 1, 3HA4YUT, OT OTHOLLEHMSI K HEMY €ro Tpe-
BGoBaHMs1 MOTYT OCYLLECTBNATLCS HA Pa3HOM YPOBHE O4OOPOBOSILHOCTU: OT BbIMNOJ-
HEHWSI MO NPUHY>KOEHUIO UK N3 BOA3HN 0BOLLECTBEHHOIO MHEHUS OO CreaoBaHus
AONry no BHYTPEHHeN noTpebHocT. NognmMHHO MoparnbHbIM OOSrOM SIBNSAETCH
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cBobogHoe cobnogeHne oOLLECTBEHHO-HEOOXOAMMbBIX TpeboBaHUN U NNYHbIX
00A3aTeNbCTB, HE3ABUCUMOE OT BHELLIHMX UM BHYTPEHHUX NPUHY>KOEHUN.

2. AKTMBHas rpaxaaHckasa no3vuma. J1ioan HpaBCTBEHHOMO A0Mra akTUBHLI,
AedaTenbHbl, HE MPOXOASAT PaBHOAYLLHO MMMO MOPasibHOro Ui MHOIO YLLIEMITEHUS
npaB Apyroro YeroBeka, OHW KparHe YyBCTBUTENMbHBI K Nt0B6ON HecrnpaBeanmBoCcTH
N aKTUBHO YTBEPXAAIOT B XXM3HU J0Op0. HpaBCTBEHHbIN A0NT NPpOobyKOaeT Y Taknx
nogen YyBCTBO JIMYHOM COMPUYACTHOCTN BCEMY MPOUCXOAALLEMY B MUPeE, CTPEM-
fleHne BHOCUTb NMOCUIbHbIN BKNaz B obLuee fero.

3. MHOXecTBEeHHOCTb AonroB. CyLlecTBYeT CIOXHas «uMepapxusay» Oos-
roB: Aonr nepepn obwecTBoM, nepen KOMMeKTUBOM, nepen cemben, nepen
Apy3bsiMu, nepes cammm cobon. OTo nopoXaaeT onpeaeneHHble TPYAHOCTH,
CBsi3aHHble C HEeobXOOMMOCTbIO BblbUpaTb, KakoM U3 OOMroB HaAMEeXUT Bbl-
NONHUTbL B NEPBYHO o4epeb, OCOOEHHO ecrnn OHU NPOTMBOPEeYaT ApYyr APYrY.

CoBeCcTb €CTb CMNOCOBHOCTb K aKTMBHOMY CaMOCO3HaHUI, CaMOOLEHKEe
NNYHOrO OTHOLLEHUS K OKpyXXatolemy, K AeNCTByoWmuM B obLecTBe HpaBCT-
BeHHbIM HopmaM. OHa nomMmoraeT onpenendTb COOTBETCTBME MHAMBUAYASTbHO-
ro NnoBeAeHust IMYHOCTU BbICLLUMM MOpParnbHbIM NpeanncaHnsam.

CoBecTb — 3TO CO3HaHME N YyBCTBO MOparibHONW OTBETCTBEHHOCTU Y4esio-
BEKa 3a CBOe MNoBefeHune, crnyxawme emy pykoBoLACTBOM B BbIOOpe MOCTYMNKOB
N UCTOYHUKOM JTIMHUWN XKU3HEHHOro nosBeaeHusi. IMeHHO No3TOMYy COBECTb AeW-
CTBYET B KayeCTBe BHYTPEHHEro perynsartopa. CoBeCTb Kak OCHOBa OyXOBHOIO
CTaHOBMEHUS JIMYHOCTU HE 3aBUCUT OT MOAbl, TPaaMUUNN, SKOHOMUKN N MHBIX
dopM 00LLLEECTBEHHBIX OTHOLLEHWU.

CoBecTb nposiBNsaeT cebs:

a) Kak nobyauTtenb, HanpaenswLWNMA Ha cobnogeHne HPaBCTBEHHbLIX Tpe-
6oBaHWin, CO3atoLLMIN NOSTOXKUTENBHYIO NCUXONOrMYECcKyo YCTaHOBKY;

6) kak 3anpeLyaroLmii, OCTaHaBNMBAKOLWMIA DAKTOP, 3apaHee OCyXXaatoLLnn
Hac 3a npegnoniaraembln BbIGOp, 3a HAMe4YaeMoe NoBeAeHME;

B) KaK KOPPEKTUPYOLLMA hakTop BO BpeMS OENCTBUS;

I Kak oueHumBawwmn dakTop, cogepxawmum B cebe MoparnbHYy OLEHKY
HaLIMX NOCTYMNKOB.

Ha ocHoBe gaHHbIX NPOSIBIIEHNA COBECTU MOXHO BbIAENUTL CrieayloLlme ee
yHKUUU:

* noByanTENbHYIO, paspeLuaroLyto, 3anpeLlaroLLyto (40 NocTynka);

" KOPPEKTUPYHOLLYIO (BO BPEMS NOCTYNKA);

" MOparbHY OLEHKY (Mocre nocTynka).

OcHosHble «ceolicmea» cosecmu

1. «MMHMuMHbIl» xapakmep coeecmu. B pasroBope ¢ cobCcTBEHHOW coBe-
CTblO YerioBeK Kak Obl CTOUT NIMLOM K Ny C caMuM CoBOor 1 NO3TOMY MMeeT
BO3MOXHOCTb (UN BblHYXAeH) OblTb NpeaensHO OTKpoBEeHHbIM. MoxHO obma-
HyTb APYrMx, HO 06MaHyTb COBCTBEHHYIO COBECTb HEBO3MOXHO: 3TO «CBUAe-
Tenb, KOTOPbIN BCeraa ¢ Tobony.
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2. OmHocumernbHocmb cogecmu Kak cpedcmea camooueHku. B camo-
OLIEHKe, NPOn3BOAMMON COBECTbLIO, NMPOSABISETCS CNOCOBHOCTL K MOpanibHOMY
KOMMpoMMcCy nnu 6eCcKoOMnpOMUCCHOCTb NIMYHOCTU. [103TOMY HENBL3A LIENTUKOM
nofiaraTtbCsl Ha COBECTb, OHAa MOXeT BObITb CHUCXOAUTEeNbHOW. Ee Henb3sa ob-
MaHyTb, HO MOXHO «YroBOPUTbY», «YyCbINUTb», HAUTN cebe onpaBaaHne — «Tak
cnoxunucb obctosTenbcTBa». Ho Beab obBCTOATENLCTBA CTaBAT HAc nepen
Bbl6opoM. Kputepurem xe Bblbopa AOMMKHA CNY>XUTb COBECTb.

3. Cosecmb Kak cmbI0 3a cosepuleHHoe, kak oopmMa packasaHus. B aTom ka-
YecTBe COBECTb ABNSAET cebsa B 0gHOM U3 Hanboree XXeCTOKUX CBOUX ODINUYUNIAL
OHa BbICTYNAaET KaK Yrpbl3eHUA COBECTWU, MYKM COBECTWU, OCO3HAHWE CBOEN BU-
HOBHOCTW, OCMbICNEHMe 6Ge3HPaBCTBEHHOCTM COBEpPLUEHHbIX AenctBun. Mepa
NepeXxmBaHnin, CTENEHb «KMYK COBECTM» 3aBUCUT, OT XapakTepa nocTynka v ypoB-
HA CO3HATENbHOCTW YerioBeka, OT ero CrocobHOCTU U NPUBBIYKA CNpaBeanivBo 1
KPUTUYHO OLEeHMBaTb CODCTBEHHOE MoBedeHue U noBegeHue apyrux. Mopanb-
HbIM pe3yrnbTaToM 3TUX MNEPEXUBAHUN SABNAETCA packasiHue, HPaBCTBEHHbLIN
CMbICI1 KOTOPOro — rapMoHM3aums oTHowweHun mexay [Jonrom n CoBecTbio.

§ 4. lonr n oTBETCTBEHHOCTb COLMANBLHOIO pa6OTHMKa
nepen obLecTBOM U rocyaapcTtBom

B KoHctutyuumn Poccunckon defepaummn YerioBek NpoBO3rfalleH BbICLUEN
LLEHHOCTbIO (CT. 2), a rocy4apcTBO coumarnbHbIM (CT. 7), 411 KOTOPOro rnaBHOM
Lenbto sasnsieTcs obecnedeHne bnara ero rpaxgaHam. OgHUM 13 HanpasBneHun
AEATEeNnbHOCTU rocygapcTtBa MO OOCTMXKEHUIO MOCTaBfEHHOW Uenv sBnsieTcd
cosfiaHne NMHCTUTYTa coumansbHon paboTel. Ero 3agaven ctTaHOBUTCA OKasaHue
MOMOLLN HYXXOALWKUMCA rpaxkgaHam, UMeLWNM CyObekTUBHbIE N OOBEKTUBHbIE
OrpaHUYEHNs XU3HEeOEATEeNbHOCTN, 3aTPpyAHEHNA B peanu3aumm ceoux npas. B
OTNMYKne OT APYrnX rocyaapCTBEHHbIX YAHOBHUKOB coLMarnbHbI paboTHUK Npu-
3BaH pewaTtb npobnembl, UCXoAA U3 NNYHOCTHBbIX OCOBEHHOCTEW KIMEHTOB.
CnepoBaTenbHO, 40T counanbHOro paboTHMKA COCTOUT B TOM, YTOObI BCE CBOM
npodeccroHanbHble 3HaHWS, OYyLUEBHbIE KadecTBa MCMNONb30BaTb ANS BbINOSI-
HEeHNsa rocygapcTBEHHOW coumanbHon nonuTtukn. CoumanbHas paboTa B Lieriom
MOXET ObITb NPeAcTaBneHa kak onpeamedmnsaHme gonra obiectsa u rocygap-
CTBa nepen 4enoBekomM BoobLLe 1 B OCOBEHHOCTM Nepen TEMU, KTO HYXXOaeTcs
B ocobon 3ab0Te C UX CTOPOHbI N0 OOBLEKTMBHBLIM NpUYMHaM. Takyo 3aboTy oT
MMeHn obLLecTBa 1 rocygapcTBa peanunsyeT coumanbHbid paboTHUK.

CoumanbHbii paboTHUK OOSMKEH y4acTBOBaTb B onpefeneHnun rocygapct-
BEHHOW coumaribHON NOMAUTUKKU, NPUHMMATL y4acTue B ee KOPPEKTUPOBKE, UC-
X045 n3 pearnbHbix Npobnem. OH 9BNAETCS ONopoun rocygapcTsa B OCYLLECTB-
NEHNN OOCTUXKEHNSA KaXablM YerioBEKOM MakcumManbHoro 6nara. Ha counarnb-
HOro paboTHMKa BO3MOXeHa OTBETCTBEHHOCTb 3a OEeWUCTBUA M NOcCneacTBusd
ero AeATeNlbHOCTY, a TakKe 3a AeATENIbHOCTb ero KrnneHTa.
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CoumarnbHbi paboTHMK JOMMKEH cnocobCcTBOBaTb aKTUBHOMY y4HaCTUIO KIn-
eHTa B peLleHnn cBoux npodbnem. BaxxHo HanpaBuTb KNMeHTa Ha NoucK BEPHO-
O peLleHnsi, Ha HYXXHbI NyTb. [1esaTenbHOCTb coumanbHOro paboTHMKa OOMK-
Ha ObITb HaueneHa Ha ynydweHne MopanbHON K coumanbHON cuTyauumn B 06-
wectee. [Jonr counanbHoro paboTHMKa nepen obLECTBOM WM rocyaapCTBOM
COCTOMUT B TOM, YTOObI caenaTtb KNMEeHTOB aKTUBHbIMM YneHamm obLecTBa.

§ 5. Jonr n oTBEeTCTBEHHOCTb COLMaNbLHOro paboTHUKa
nepen cesoeun npodeccuen

KpusncHaa cutyauma B Poccum cnocobecTBoBana nosiBIIEHUIO NIOAEN, HYX-
AarLwmnxca B KBannuMUMpoOBaHHOW NOMOLLM, YTO MPUBENO K BO3HUKHOBEHWIO
CUCTEMbI NpodreccMoHanbHON coumanbHon paboTbl, KOTOpas elle npoxoauT
CNOXHble 3Tanbl CBOEro passutus. NomoraTtb B yCTpaHEHUN NPUYMH U NOcnea-
CTBUIN BO3HUKaKOLLMX Npobnem B coBpeMeHHon Poccmnn cnocobHbl TONBbKO BOC-
TpeboBaHHblE COLMYMOM BbICOKONPOMECCUOHANbHbIE CcrneunanncTel, YyBa-
Xarowwme cBo npodeccumio. B cBs3n ¢ 9TMM Hawe obecTBO 3anHTeEpPeCcCoBaHO
B MOSIBIIEHMN aKTUBHO OPUEHTUPOBAHHbLIX NpPOgeccnoHarnoB B coumnanbHOW
paboTe, HepaBHOAYLIHbIX K BO3HMKAKOWMM Npobriemam, yMerLwWwmx HantTn nH-
HOBaLMOHHbIE, 3(PdeKTUBHbIE, pauuoHaribHble NyTn ux peweHnda. C nosiene-
HMEM TakMX cheumnanucToB npodpeccuoHarnbHas couuanbHaa paboTta npuob-
peTeT BbICOKMI cTaTyc B obwectee. OgHon 13 npobnem B passutum couunanb-
Hon paboTbl, kak oTMedaeT O.KO. MakapoBa, SBNsIeTCA «HESACHOCTb npodhec-
CUOHAmNbHOM MOEHTUYHOCTU» . [lenctBuTeNbHO, MOHATUE «COouMaribHbIN pa-
BOTHUK» OO0 CUX MOP MOHUMAETCHA U Kak OOSMKHOCTb B coumarnibHOM cnyxbe, u
Kak fiobon cCoTpyaHUK opraHmsauumm couuanbHoro obenyxmsaHmnsa. Ytobbl Ho-
Baa npodoeccus npuobpena 4yeTkMe o4vepTaHusa, Heobxoaumo onpenenunTb
Kputepum npodeccmoHanbHoON NpUHaAaNIeXHOCTN, chopmMmpoBaTb MNpuBneKka-
TenbHbIM 06pa3 cneumanucTa.

[MpecTux npogeccnn B 3HAYNTENBHOMN MeEpPe 3aBUCUT OT OTHOLLEHUSI K HEN
rocygapcrBa, OT YPOBHS ONnaTthl 3a HENErkun Tpya coumarnbHbiX paboTHUKOB,
YTO 3aBUCUT OT KadecTBa coumarbHOM MONMUTUKKU. B noBbilWEeHMN npecTuka
npodpeccun Takke OyayT MMETb 3HAYEeHMEe coumnanbHO-NONUTUYECKNE Npeob-
pasoBaHud, MMeLMe Lenb 06ecneunTb KaXaoro rpaxgaHuHa couunanbHOW
3awmueHHocTblo. Mpoweawmnn 1l cbesn counanbHbIX Negaroros U counanb-
HbIX PabOTHUKOB MOKasas&l 3aMHTEPECOBAHHOCTb rocydapcTBa B couManbHbIX
paboTHukax™'. CoumanbHas NonuTMKa rocyaapcTBa HalernieHa Ha MoBbILLEHVE
YPOBHSA NpecTmxa npodeccun.

0 Makaposa O.10. Mpodeccroranusaums coumansHol paboTbl B Poccumn kak dpaktop
npodeCccnuoHanbHOM NOAroTOBKM CoLMarnbHOro paboTHuka.

*1 Betpeua MpesngeHTta PO ¢ yuacTHrkamm TpeTbero chesaa coumarnbHbIX Neaaroros 1
coumanbHbix paboTHukos. C. 5.
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[MNpecTnx npodeccnun BO MHOrOM 3aBUCUT OT OTHOLLEHUSA K HEN CaMUX Crie-
umanuctos. lNpecTux npodeccumn — 3TO NPECTMXK ee npeacTtaBUTENENn, KoTo-
pble CBOEN OeATeSfIbHOCTbI CrnocOBCTBYIOT pPOCTYy aBTopuTeTa npodpeccun B
obwecTee. B cBoe Bpema M. Bebep nucan o6 oTHoweHUn K pabote TO, 4YTO
CBSALLEHHbIM O0S5IroM Onga cebs JOormKeH cuyMTaTb KaXdbl YenoBeK, 3aHATbIN
TOW U MHOM Npodpeccnen, MakcMmMarnbHoe ycepaue B HE.

[eatenbHOCTb coumarnbHbIX paboTHMKOB ByaeT cnocobcTBOBaTL Pa3BUTUIO
aBTopuTeTa npodgeccun, ecnm ByaeT OCHOBaHa Ha 3TUYECKUX 0b6s3aTenbCT-
Bax. Bo-nepsbix, coumanbHbin paboTHUK JOMKEH MOCTOAHHO MOMOJSTHATL CBOWU
3HaHus, b6bITb B Kypce nocnegHux cobbITUn, MOATU B HOTYy CO BpPEMEHEM
(npun. 1, n. 5.3). MNpodeccrnoHannam paccmaTpuBaeTCa B 3TUHECKOM KoLeKce
coumanbHoro paboTHMKa Kak TpeboBaHWe, HamnofIHEHHOE HPAaBCTBEHHbLIM
cMbIcrioM. Bce cBou 3HaHUS cneunanuct Takom ryMmaHHon npodyeccumn osmKeH
peann3oBbiBaTb Ha rnpakTuke. BaxkHbiM npodeccnoHanbHbIM Ka4eCTBOM COLU-
anbHoOro paboTHMKa ABNSIETCA CTPEMMEHME K pa3BUTUIO U COBEPLLUEHCTBOBA-
HUIO CBOMX 3HAHWW, MeTOoOoB couuanbHou paboTbl. CoumanbHbIi pabOTHUK
AOIKeH BnageTb MeTogaMn nosyyeHns HOBbIX 3HaHWKW, obrnagaTb CNOCOBHO-
CTbl0 K aHanuTUYeCKoOn OesTENbHOCTU, K TBOPYECKOMY, KpeaTUBHOMY OCMbIC-
NEHNIO TEOPUN N NPAKTUKN Npoeccuu.

Bo-BTOpbIX, MOpanbHasa OTBETCTBEHHOCTb 3a AeATerlbHOCTb OpraHuM3auumu,
B KOTOpou paboTaeT cneuuanuct, gocturaetca 6narogapsa yd4actuio couunarnb-
HbIX pabOTHMKOB B KOSNEKTUBHBIX (hopMax BedeHnsa coumanbHon paboTol. Ta-
kne popmbl paboTbl NO3BONAIT OOMEHMBATLCS TEOPETUHECKUMU 3HAHUSAMU U
npakTuyecknum onbiToM. Kak npeactaButens npodeccnn coumanbHbii paboT-
HWK HECET OTBETCTBEHHOCTb 3a MOSINTUKY CBOEN OpraHM3auuu.

B-TpeTbux, coupnarnbHbii paboTHUK OOMMKEH OEeNCTBOBaTb KBanvduumpoBaH-
HO (npun. 1, n. 5.1). CoumanbHbI paboTHMK 06s13aH UCMONb30BaTb BCE AOCTYM-
Hble cpeacTBa, YTobbI yTBEpXaaTb B NpodyeccroHarbHOW OeATenbHOCTU Mpo-
dreccroHarnbHO-3TUYECKNEe U npaBoBble NMpuHUMNLL. CooTBETCTBUE Npodieccmo-
HanbHON OEATENbHOCTU 3TUM MPUHUMNAM SBNAETCA CBUOETENbCTBOM TOrO, YTO
NpaKkTuka coumanbHON paboTbl HE MOXET CUYMTATbCA HeKBaNMPUUUPOBaHHOW.
CoumanbHbln PabOTHUK [OIMKEH KPUTUYECKM OTHOCUTBCS K HEKOMMETEHTHbIM
aencteuam ceomx konner (npun. 1, n. 5.1, 5.3). OH gormkeH B AMMIOMaTUYHON,
TaKTU4YHOM (hopMe aaBaTb KpUTUYECKME OLIEHKN, KOTOpble ByayT cnocobcTBOBaTL
pPasBUTUIO N COBEPLLUEHCTBOBAHUIO hOPM U METOAOB COLManbHOW paboThbl, U He
AonyckaTb HEKBaANUMULNMPOBAHHYHO NPaKTUKY coumanbHOn paboThbl.

B-4eTBepTbIX, coumanbHbIi paboTHMK AOMKEH ydYacTBOBaTb B 40BPOCOBECT-
HOW pekname U MHPOPMAaLMOHHBIX KOMMNAHUAX, POPMUPYIOLLMX MONOXUTESTbHOE
0o0LecTBEHHOE MHEHME O OOCTOWMHbLIX NPeacTaBUTENSAX 3TOW npodeccumn, o co-
UnansHoM ee npegHasHadeHun (npusn. 1, n. 5.1). CerogHs ponb peknambl B Xu3-
HeaesaTenbHOCTU Noaen Benuka. CpeacTsa, KOTopble BO3OENUCTBYIOT Ha ayauTo-
puo, MOryT OblTb pasHOOOpPa3HbIMKW, Ha4YMHas OT raseT, paguo, TeneBuaeHus,
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NHTEPHETAa, HapYyXHOW peknambl (baHHepbl) OO0 0bbIYHbBIX CryxoB. CoumanbHbIN
paboTHMK, UCNONb3ys pa3HOOBpPa3HbIM CNEKTP PeKNaMHbIX BO3MOXHOCTEN, byaeT
cnocobCcTBOBAaTL MOBLILLEHWNIO aBTopUTETa Npodeccun, a Takke MHPOPMUPOBa-
HUIO O OeATenbHOCTM coumanbHbiX cryxb, npeacrtaButensix npodeccun. Tak,
Hanpumep, Hapy>Hasi pekrnaMa no3BosISeT OXBaTUTb NPAKTUYECKN BCIO BO3MOX-
HylO LeneBylo ayauTopuio ropofda. Takoe HanpasneHuve paboTbl coumanbHOro
paboTHWKa npeanonaraeT cobnogeHne onpeaeneHHbIX 3TUYECKNX TpeboBaHUN.
[pexae Bcero, aTo KacaeTca cobnogeHns HOpM 3anpeTa Ha HegoBpPOCOBECTHYIO
peknamy, B KOTOPOM UCKaXXaeTcs KBanudukauus, KOMNETEHTHOCTb, pe3ynbTaThbl
coumanbHon npakTukn. CoumarnbHbli paboOTHUK A0MKeH ObiTb OTBETCTBEH 3a
NHCOpPMaLMIO, KOTOPYIO OH NMpenaraeT ayauTopun.

§ 6. [lonr un oTBEeTCTBEHHOCTb COLMaribHOro paﬁoTHMKa
nepen Konmneramum

CouuanbHas paboTa siBnsieTcsa AenoM BCEro KonnekTmaa coumanbHbiX padoT-
HUKOB. NpodreccnoHanbHbIN OONT chneumnanucTa — 3To nogaepXaHne CBOero Kor-
NeKTMBa, B KOTOPOM OEWNCTBYET coumanbHbIn paboTHUK. B konnekTuee OH passu-
BaeT CBOM KayecTBa, nory4vyaeT NOAAEPXKKY, 3awmuTy cBoero goctonHcTea. Obbe-
AVHSOLWLMM Ha4arom coumarnbHbIX pabOTHUKOB B KONEKTUBE AOSMKHbI ObITb Lienn
N 3aQaun KONMeKTnBa, MeToapl U cpeactasa paboThl, pasaensieMble ero YneHamu.
PaGoTa B equHoii kKoMaHae, kak oTmedatoT H.IM. Maxosa n B.A. dunaTtos®?, B kon-
nekTnee TpebyeT peanunsauumn cregyowmx NpUHLMNOB:

1) NOOYMHEHNA LEensiM KOJMSIEKTUBA, BblpaXkalowmmMm npodeCcCnoHanbHo-
3Ha4YUMble LLIEHHOCTN coumanbHoOW paboThl;

2) obecneyeHuns corrnacoBaHHbIX AENCTBUI B BbINOSHEHUM 3TUX LIENEN;

3) OTBETCTBEHHOCTU 3a OEATENbHOCTbL KOMaHAbl, npegnonaratowen Heob-
XOAUMOCTb KPUTUYECKOTO OTHOLLUEHUA K HEraTUBHbLIM SIBIEHUSIM B OEATENbHO-
CTW KOMner.

B npodeccmnoHanbHO-3TUYECKOM KOAEKCE couManbHOro paboTHuMKa yTBep-
Xpaetca HeobxoaANMMOCTb, «BbiCTpanBaTb» OTHOLLUEHUS MeXAy Konneramm Ha
NpUHLUMNAX YBaXKeHWUS, YeCTU, BEXNBOCTW. [lepBble OBa nNpuHUMNA XapakTe-
PU3YIOT CYWHOCTb HPAaBCTBEHHbIX OTHOLUEHWMN, a BEXIIMBOCTb — BHELLHIOW
doopmy B3aMMOOTHOLLIEHUM.

OTUYECKNE HOPMbI MO OTHOLUEHUIO K KOsnsieram perynupyroT OTHOLUEHUS B
KONneKkTuBe, cnegoBaHve KoTopbiM ByaeT cnocobeTBoBaThb MpPeAoTBpPaLLEHMIO
BO3MOXHbIX MoOparibHbIX KOHQIMKTOB. OOLLUEHMEe BHYTPWU KOMMEKTUBA OOSMKHO
CTPOUTBLCS Ha B3aMMHOM YBaXXeHUM OpYr Apyra, Ha npodecCcnoHarnbHbIX MHTEpe-
cax u ybexageHusix. NovtutenbHoe OTHOLLEHME K KOSfieram, OCHOBaHHOE Ha Npu-
3HaHMN NX TOYKU 3PEHUs, TBOPYECKMX HAXOOOK, YKPENNAET OTHOLUEHUS MexXay
Konneramu, genaeTt BO3MOXHbIM pacnpocTpaHeHne ux onbita. Oco3HaHue Toro,

52 Maxosa H.[M., ®dunaTos B.A. Ykas. cou. C. 78.
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YTO PabOTHUKM coLmanbHOM CRYX0Obl TPYAATCS B KOMaHAE U Y HUX OfHa BblCOKast
Lenb, 6yaeT cnocobCcTBOBaTb CTAHOBIIEHNIO YyBCTBA rOPAOCTM 32 CBOMX KOJer,
BO3HWKHOBEHMIO YyBCTBA PafoCTX 3a HaxXo4Kku 1 npodeccnoHanbHbIN yenex apy-
[MX, YTO BEAET K CHWKEHUIO 3aBUCTU, YITYYLLEHUIO KNMMaTa BHYTPU KONMEKTUBA.
OTcyTcTBME 3aBUCTU MO3BOSIUT HE TOSIbKO YECTHO OLleHMBaTb KBanMgUKaLMio
APYroro 4Yenoseka, HO M He MO3BOSIUT MUCMOSMb30BaTh B YKPENNEHUN CBOMX MO3U-
UMA cpeacTsBa, fanekue OT Mopanu. Harnpumep, ucrornib3oeaHue KOHGbriukma
Mex0y pykosodumersieM U KIIUEHMOM 8 C80UX KOPbICMHbIX uensx (npwn. 1,
n. 3.1). bonee TOro, HPABCTBEHHOW SABNSAETCA NMO3UUMS, Korga HeobxoamMmo 3a-
LUMLLATb KOMnery, C KOTopbiM 06X0o4AaTCs HecnpaBeanmeo.

§ 7. Oonr n oTBeTCTBEHHOCTb CoUMarnbLHOro paﬁoTHMKa
nepen KNMNeHToOM

CoumnanbHasa pabota sBNSieTCA MHOronfaHoBOM OEATENbHOCTbIO pasnnd-
HbIX coUMarnbHbIX NHCTUTYTOB, CTaBSALWMX CBOEN LEeNblo OKa3aHWe NMOMOLLN Hy-
XKOaLWuMcs, NoBbILLEHNE YPOBHSA €ro CaMOKOHTPOIA, pa3BuTMe CnocobHOCTU
K camocTosiTeNbHOMY pelleHunto npobnem. CornacHo MHeHuto H.I. Maxosown,
OCO3HaHMe MopanbHOro gonra nepen KIMeHTaMu npegnonaraet Hanudue
NEePBUYHbLIX HPABCTBEHHbLIX OCHOBAHWW, CMOCOOCTBYIOLWMX €ro CTaHOBMEHMUIO.
X ponb BbINONHAKT AONT U OTBETCTBEHHOCTb CoUManbHOro paboTHuKa nepea
obLecTBOM M rocygapcTtBom, npodpeccuen, konneramu. Kogekc onpegensiet
MHTEpPECHI KIMEHTa Kak NepBocCTeneHHble B coumanbHon pabote. CoumanbHas
paboTa npegnonaraeT B3aMMoOAeNCTBME coumanbHoOro paboTHMka co cpeaon,
B KOTOPOW XMBET KIMMEHT, TaK KaKk HEBO3MOXHO MOMOYb KITMEHTY, He 3Has, B
KakoM coLManbHOM OKPY>XEHUM OH HaxoauTcsl.

[MpodeccmnoHanbHaa coctaBnaowas counanbHoro paboTHmka no oTHoule-
HUIO K KINWMEHTY 3aKniyaeTcs B TOM, YTO CHeuManuct OOSMKEH obcnyxmBaTb
KNUeHTa NosANbHO, NPUMEHAS MaKCUMyM NPodeCCUOHarnbHbIX 3HaHWA, KoMne-
TEHTHOCTU. HpaBCTBEHHbIE LEHHOCTM AOSKHbI ObiTb peanu3oBaHbl B Aenax
coumanbHoro paboTHuKa.

OTnyeckne obsazatenbcTBa coumnanbHOro paboTHMKa nepeq KAMEeHTOM B
Kogekce cpopmMynmnpoBaHbl B Takux popmax, Kak:

1) abBCcontoTHbIN 3anpeT;

2) 3anpeT, gonyckawLwmn ero HapyLeHue;

3) pernameHTauum, KOTopbiIM HeO6Xx0AUMO crnegoBaTb.

CornacHo BbILLEN3NOXEHHOMY couunanbHaa paboTta kak Bua npodeccuo-
HanbHOW OEATENbHOCTU HaxoOUTCS B paMKax OEOHTOSIOMMYECKON pPeErynsauum.
CnepoBaTenbHO, OEOHTONOMMS couuanbHonM paboTbl Kak ydeHne O Jonre wu
AOIMKHOM MOBEAEHUN chneumanucTa SABMSeTCS LEeHTPOM MnpodeCCUoHanbHo-
3TnUYeckoro yyeHus. [JomkHoe nosedeHne Npu3BaHO ob6ecneynTb OOCTMXKEHME
coumanbHO 3Ha4YMMOro pesynbTaTa.
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BOMPOCHI A1 CAMOINPOBEPKN

1. Y10 Takoe geoHTonorna?

2. NpoaHanu3npymnte nonoxeHusi, obosHavyeHHble B [lpodreccmoHanbHO-
3TUYECKOM Kofekce coumanbHoro paboTtHuka Poccun.

3. Hangnte B kogekce 1 NPOKOMMEHTUPYNTE TPy POopMbl dTUYECKNX 0b643a-
TenbCTB coumanbHOro paboTHWKa nepen KNMeHToOM;

4.Hangute cootBeTcTBuA [eknapauun [lpodeccrnoHanbHO-3TUYECKOMY
Kodekcy coumanbHoro pabotHuka Poccuu.

5.4Yem pedarenbHOCTb coumanbHOro paboTHMKa OTNM4aeTcs OT OeATENbHOCTU
OPYrvX rocyaapCTBEHHbIX YHOBHUMKOB, peLLatoLLINX coLmarnbHble BOMPOChI?

6. KakoBa porb 4eOHTOormm B 3aTnke coumansHon paboTbl?

7. KakoBbl 0COBEHHOCTY NposiBIieHns gonra?

8. HazoBuTe 1 oxapakrepusynte OCHOBHbIE CBOMCTBA COBECTH.

FnaBa 6
UAEAN KAK BbIPAXXEHUE OOJDHKHOIO
B NMPO®ECCN COLIMANTBHOIO PABOTHUKA

§ 1. CopgepxxaHue ngeana npoceccuoHarbHOU counaribHOn padboTbl

[ns MHHOBALMOHHOIO pasBUTUSA CTpaHbl TpebyeTcsl BbICOKUA YPOBEHL 06-
LLLEKYNbTYPHOIO pas3BUTUA CNeumasniucToB, MOCKOSIbKY WX AOeATenbHOCTb Ha-
npaBneHa Ha npUHecCeHne Mnosb3bl YErnoBeKY B OTAENbHOCTU M obLWecTBy B
uenom. Onmpasicb Ha Kogekc coumanbHoro paboTHMKa, B KOTOPOM OMMcaHbl
OCHOBHbIE MONOXEHUs, KacalLwmecss NnoBeaeHnsd, obnmka M NUYHOCTHbIX Xa-
pakTEPUCTMK, MPUHUMMBI U CTaHAapTbl, ncxoas na tpebosaHun pabortopaTe-
nen, NoXenaHnm KNMeHToB, MOXHO onpeaenuTb naeanbHbii obpa3s cneunanu-
cta. Im gomkHa ObITb cBOOOAHAsA, AYXOBHO-HPABCTBEHHASA MIMYHOCTb, OPUEH-
TUPOBaHHaAsA Ha LEHHOCTM MUPOBOW M HaUMOHaNbHOW KynbTyp, CNOCOBHas K
TBOPYECKOM camopeannsauum, HpaBCTBEHHOM camMoperynsauum n agantaumin B
N3MEHSIIOLLENCA COLMOKYNbTYPHOM cpeae.

CoumanbHbih pabOTHUK KaK NMIMYHOCTb UMEET CBOIO TOYKY 3PEHUSI HA MEX-
NMMYHOCTHbIE, OOLLIECTBEHHbIE OTHOLLEHUS!, KOTOpPasi BbICTpanBaeTCA Ha OCHOBE
NpodeCCNOHanbHbIX MHTEPECOB, NPOMECCUOHANbLHOM 3TUKKN, KenaHus 0bbek-
TMBHO OLEHUTb cuUTyaumto. [lepedncneHHble CBOMUCTBA NepecekarTcs C LeH-
HOCTHbIMW OpUeHTaumMsMn nmyHocTn. KomneteHTHOCTb Bcerga OGyaeT BKhto-
YaTb LLEHHOCTHbIN acnekT. CoobpasHo C 3TUM B AaHHOW 1 ntobon apyron npo-
deccum BakHa nuyHasa cocTtaenswowas. Kayectsa yenoseka, JapOBaHHbIE
eMy Npupoaon, NpuobpeTeHHbIE N yKPENnSeHHbIE B XOAE XU3HEeAEeATENbHOCTH,
CnyaT OCHOBaHMEM BCEX MOCTYIMKOB YerioBeka, ero npodeccnoHanbHon ges-
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TenbHocTW. A.I'. KasakoBa®® ykasbiBaeT Takue kauecTBa npodpeccroHana, Kak
OerIoBUTOCTb, peanuam, paumoHanuam, npakTMYHOCTb, B3bICKATENbHOCTb, CUC-
TeMaTUYHOCTb, Tpyaontbue, CnoCOOHOCTbL BbiABUraTb peLleHUs!, CKIOHHOCTb K
TBOPYECTBY, n30bpeTaTenbHOCTb, HOBATOPCTBO M y4yacTue B paumoHanMsaumm
npousBoacTea. [1pn aTOM HanuumMe JaHHbIX Ka4ecTB npeanonaraet ocCo3HaHue
cneumanucTtoM Mx 3Ha4YMMOCTM B €ro npodeccuoHanbHoON OeATeNnbHOCTU UNnu
e — OTHOLUEHME K HUM KaK K NpodpeCCMOHanbHON LLEHHOCTN.

OTNKa coumanbHon paboTbl Kak NpUKNagHas Hayka aHanusupyeT nposiene-
HWe nNpodpeccruoHanbHOW Mopanu B TeX YCITOBUSX, B KOTOPbIX OCYLLECTBIISETCA
AEATENbHOCTb coumanbHbiX paboTHUKOB. HO peanbHas OeNCTBUTENbHOCTbL He
asnsieTcsa naeanbHon. CogepxxaHue couumanbHOW paboTbl OCYLECTBSETCS B
onpeaeneHHOM COLMOKYNbTYPHOM KOHTeKCTe. PeanbHbl HPAaBCTBEHHbLINM OMNbIT
npodeccumn packpbiBaeT npobnemsl 1 peanuu coumansHon paboTtel. Ecnun aTtu-
Ka couunarnbHon paboTbl OyaeT opueHTUpoBaHa Ha BbIpabOTKy « TEXHOMNOrMYeCcKn
LernecoobpasHbIX» AN aHHbIX YCIIOBUA HOPM, TO OHa MOXeT bbITb CBeZeHa K
NpoecCcnUoHanbHOMYy KOOEKCY, YTO MOXET JIMWUTb ee CODCTBEHHO HpaBCT-
BEHHOro cogepxanus. B cBaA3n ¢ aTum aTuka coumansHoro paboTHuka npusea-
Ha BbISIBUTb MOparibHble LEHHOCTU, KOTOpble SABMISKOTCA CBOEro poga uaearnom.
CouuanbHas paboTa aBnseTcss MHOronmnaHoBbiM O6pas3oBaHWEM, BKMHO4Yalo-
LM pasfnyHble HanpasrieHns (couuanbHoe MPoeKTUpoBaHWE U NPOrHO3npo-
BaHWe, opraHu3auns, NCMxonorus, negarormka n ap.). 1o no3sondeT ycTaHo-
BUTb crieundmrky npodeccuu, KoTopas 3aknoyaeTcs B TOM, YTO:

1) coumanbHas paboTa oxBaTblBaeT NPakTUYECKM BCE CTOPOHbI O6LLEeCT-
BEHHOro ObITUS;

2) kBanuvumpoBaHHas coumasibHas NoMoLLb BKMOYaeT coumanbHble, ne-
Aarornyeckue, rncmxoriormdeckme, npaBoBble acnekTbl AeATernbHOCTU npoduec-
CUoHana,

2) [eATenbHOCTb coumanbHoro paboTHWKa cBs3aHa C BKIIKOYEHMEM cChe-
yuanucrta B COLMOKYNbTYPHblE B3aMMOAEWCTBUSA, npeanonararowme 3HakoM-
CTBO C LLEHHOCTAMU, HOpMaMu, TpaanuumsamMm gpyron KynbTypbl, CyOKynbTypbl;

3) counanbHasa paboTa CTAHOBUTCH BaXXHEWLUUM YCIIOBUEM U CPEACTBOM
pasBUTUS M COBEPLLUEHCTBOBAHUA 4YefioBeka M obuiecTtBa, peanu3ys Ux ycCT-
peMIIeHHOCTb K bnary.

OT cneuywanucta Takoro ypoBHS, ero OTHOLWEHUS K MUPY CerogHa MHoroe
3asucut. CnepgosaTenbHO, HPABCTBEHHbIE M MOpasibHble OCHOBbI JIMYHOCTU
ABMAOTCA rapaHToM 6e30nacHOCTM Halero obLecTaa.

NcTopuyeckoe pasButne 4enoBeyecTBa MOKasbiBaeT, YTO obpasoBaTerb-
Hble CUCTEMbI BCeraa OpMeHTUpPOBarnuvChb Ha onpeneneHHbIN naean YenoBseka —
«UEHHOCTU—LEeNnny», KoTopble OoTpaxanu rocyaapcTBeHHy0 obpasoBaTesibHYHo
NOSIMTUKY U YPOBEHb Pas3BUTUA caMOW negarorndyeckon Hayku. B ocHose npo-

*3 KazakoBa A.I'. Meparorika npodeccmoHansHoro obpasoBannst : MoHorp. M. : OKoH-
NHpopm, 2007. 551 c.
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doeccmnoHanbHOro naeana nexan Tpy4 Kak BbiCllasa LeHHOCTb, a obpasoBaHue
NpOXoauno 4Yepes BKIoYeHNe pebeHKka B NPakTUYECKY0 OeATEeNbHOCTb B3POC-
noro. BocnutaHue ctpounocb Ha obpasax repoeB NPOLUMOro, Ha cobnioaeHnm
oOLLe4enioBe4YECKMX HOPM MOpanu, CYNTaBLUMXCH OPUEHTUPOM FIMYHOIO N 00-
LLIeCTBEHHOro noBegeHna monoabix nogen. CerogHs npodeccunoHarnbHoe 06-
pasoBaHue, onupasicb Ha KynbTypOSiorMyeckne 3HaHus, B npouecce obyveHns
AOIMKHO OpUEHTMpPOBATb CTYAEHTOB Ha wmaean crneunanucta-uHTennmMreHTa,
4YTO MNO3BONSAET oby4yarwmMmca OCco3HaTb M NPUHATL 0bpa3 npodeccuoHana
KaK Lerb, K KOTOPOM XOTenochb 6bl CTPEMUTLCS.

B koHuenuun «O mogepHmnsaummn Poccurckoro obpasoBaHust Ha nepuoa ao
2010 r.», koTopas 6bina npuHsaTa B 2001 1., NoAYepKMBaETCS NOBbILEHNE 3HaYe-
HUs1 0bpasoBaHMs Kak hakTopa (PopMUPOBaHMS HOBOrO KadecTBa SKOHOMUKU U
obLecTBa BMeECTE C POCTOM BIIMSIHUA YernoBeYEecKoro kanurana. B gokymeHTte
obo3HayeHa OCHOBHasl Lenb npodeccnoHansHoro obpasoBaHUs: MOAroTOBKA
KBanMouumMpoBaHHOIro paboTHMKa COOTBETCTBYHOLLEIO YPOBHS 1 NPOUNS, KOHKY-
PEHTOCMOCOBHOrO Ha pblHKE Tpyaa, KOMMNETEHTHOrO, OTBETCTBEHHOIO, CBOBGOOHO
BrnafetoLero cBoen npodeccnen N OpUEHTUPOBAHHOIO B CMEXHbIX obnacTax
AEeATENbHOCTUN, CNOCOBHOro K adhdeKTMBHOM paboTe Mo crneumanbHOCTU Ha YpoB-
HEe MWPOBbLIX CTaHOAPTOB, FOTOBOIrO K NMOCTOSIHHOMY NPOdecCnoHanbHOMY PoCTy,
coumanbHon 1 npodpeccroHanbHon MobunbHocTW. BblgeneHHass B KoHuenumm
rmaBHas Lenb npogeccnoHanbHOro obpa3oBaHNAa SBMSIETCA OCHOBOW (hOPMUpPO-
BaHWA naearna cneumanicta ¢ BbiCLUMM 0BpasoBaHMEM.

Udean — 310 BblpakeHne OOMMKHOro TpeboBaHnsl BHE 3aBUCUMOCTU OT TO-
ro, B KaKkon Mepe OH peanuayeTtcs B HacTosilee Bpems. MopanbHbIlU udeasn —
3TO BblpaXeHne abConTHOrO CoBEpLUEHCTBA B OpraHn3aumnmn coumnanbHoOn pa-
6oTbl. B 9TOM cMbICrie nagean MOXET NMOHMMATbCA Kak MoNnoXmuterbHas BblC-
Las LLeHHOCTb, KOTOpasi packpbiBaeT nepen couunanbHbiM paboTHUKOM Gonee
LLUMPOKME TFOPU3OHTLI, onpedensieT Bepy B AOCTUXeHue fobpa. MopanbHbIn
noean B coumanbHon pabote nossondetr 6onee agekBaTHO oOLeHMBATb pe-
3ynbTaTbl TEKyLWEN paboTbl, y4acTBOBaThL B BbipaboTke coumanbHOM NOSIUTUKNA.

OcHoBHble PYHKUUKM naeana coumanbHon paboThbl:

" OLEHOYHO-CPaBHUTENbHAS;

" MPOrpamMMHO-OPUEHTUPYIOLLAS;

= nesTenbHO-NpakTnyeckas.

Brnarogapa BbinonHAeMbIM (OYHKUMAM naean peanusyeT CBOK CYLLIHOCTb,
COOEeNCTBYHA COBEPLUEHCTBOBaHMIO Npodpeccumn, rnpodeccmoHaribHOMY U JinY-
HOCTHOMY POCTY CMeumanucToB, YrydLWEHUIO B3aMMOCBA3EN C APYrMMN COLM-
anbHbIMW CTPYKTYpPaMM U MHCTUTYTaMu, MOBbIWEHUIO 3PdeKTUBHOCTM Oes-
TENbHOCTU, KaYyecTBa KOHEYHOro pesynbTaTa.

ABNAsACL OPUEHTUPOM AEATENbHOCTWU, naean couunanbHon paboTbl OTpa-
XaeT ee npodgeccuoHasnbHble NOTPEOHOCTU N MHTEPECHl Kak HernocpeacTBeH-
HO, TaK U OnocpeaoBaHHO — NOTPEBHOCTU M MHTEPECHI KIMMEHTOB COoUManbHbIX
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cnyx6 n Bcero obwectea. B cBA3n ¢ aTuM onpeaeneHme n opmynmpoBaHue
noeana coumanbHoOn paboTbl MOXET UMETb OrPOMHOE MOBunMaytoLllee 3Have-
HWe ONa cneuManucToB, MNOCKONbKY nNpeanonaraeT ux akTUBHYIO LieneHanpas-
NEHHYI0 AeATEeNbHOCTb MO €ro AOCTUKEHMUIO.

Wpoean coumanbHon paboTbl MOXET UrpaTb POfib OPUEHTUPA He TONbKO ANs
cneuManucToB, HO M OANs counyma B LIESNIOM, MOCKOSMbKY OTpaxaeT OogHO U3
Hanbonee NPMOPUTETHLIX HanpasfeHun pasBuTUS obwecTBa — AOCTUXKEHUE
Onara ka)kgblM YenoBeKOM 1 BCEM OOLLECTBOM.

§ 2. TeopeTnyeckmne ocHoBbI (hopMUpOBaHUA
naeanbHoOro obpasa cneumanucra

Wpoean coumanbHon paboTbl HanpaBfieH Ha ee COBEepLUEHCTBOBAHME, MOBbI-
LueHne 3dpdEKTUBHOCTU M KayecTBa, AOCTYNHOCTU. OTO TpebyeT NOCTOSAHHOMO Co-
BEPLUEHCTBOBAHUSA JIMYHOCTHO-HPABCTBEHHOIO 0bnuka crneuvanucta. UHTtennu-
FEHTHOCTb MOXET CTaTb OAHOM M3 KaYeCTBEHHbIX XapakTepPUCTUK naeanbHoro 0b-
pasa couunanbHoro pabotHuka. «MHTEeNMreHTHOCTb — OAMH U3 nokasatenen ob6-
pa3oBaHHOCTU, BOCMUTAHHOCTU, AUNSIOMATUYHOCTU. VIHTEeNnMreHTHOCTb, — nucan
[.C. JlnxaueB, — XnBET CO34aHMEM HOBOIO U OCO3HAHMEM CTapOro Kak HOBOTO» >,

Kak n3BectHo, MHTENNUreHuma — sisneHne, xapakrepHoe ans Poccun. Cra-
HOBJIEHNE PYCCKOW MHTENSIUIEHLMN KaK YHUKaNbHOroO SIBIEHUS NPOUCXOLUN0 B
Hadane XIX B. MHTennureHuus npegcrasnsana cobon OyxXOBHYK cpeny, Xpa-
HALLYIO B CBOEW CepiLeBUHE MHTennekTyarnbHoe, naenHoe, aMOLMOHarnbHoe
SA4p0, OT KOTOPOro pacxogsaTcsa KpYrm HpaBCTBEHHOMO BIVAHUS, NpeoaoneBas
NpodyeccnoHarnbHble, HaLMOHamnbHble paMKku, yTBepXxaas npumaTt JIMYHOCTU C
Lenb ee camopeanusaumn. He cnyyanHo, onpefenss coaepxxaHue npodec-
CMOHarbHOro obpasoBaHusl, KpoOMe 3aaHHbIX U3BHE CTaHA4APTHbLIX KOMMOHEH-
TOB, MHOMMMW y4YeHbIMU pa3pabaTbiBalOTCA KOHUENUUN, B KOTOPbIX OTMEYaeT-
Cs HeOBXOANUMOCTb BKIHOYEHUSA eLlle U SMOLMOHAITbHO-IIMYHOCTHBIX (DaKTOPOB
(B.C. UnbwnH, M.C. KaraH, N.A. NlepHep, B.B. Kpaesckun u gp.).

B cBoe Bpems C.H. bynrakos, npuaasas 60nbLLoe 3Ha4YeHNe TakoMy siBrie-
HWIO, KaK UHTENNUreHums, nucan, 4to cyabba Poccum HaxoguTtca B pykax WH-
TennureHumn, Kak Obl HM Kaszanacb OHa B JaHHbIA MOMEHT 6eCccusibHoun, 1 ym-
Hasa BNacTb JOMMKHaA BbiTb 3aMHTEpecoBaHa B CUMbHOW MHTennureHuyun. Cero-
AHSA MONUTUYECKMA UHCTUTYT AenaeT rMaBHYK CTaBKy Ha 06pa3oBaHHYK MO-
nogexb. OTOT BbIOOp onpaBaaH, Tak Kak 3TO OrpoMHas pacTtyuiasi cmna, KoTo-
pas nposBnset ceba B ydyebe, cnopTe, TBOPYECKOM U MpodreccrMoHarnbHOM
aeatenbHOCTU. Bce aTu nposiBneHust byayT coaencTBoBaTh pa3BUTUIO CTPaHbI
c 6onbLlen cunon, ecnm Bo3pacTeT YMcro obpasoBaHHON MOMOOEXMU, UMELD-
LLlen npusniekaTenbHblA NPodeccnoHasrnbHbIN U TMYHOCTHLIN 00pas.

>4 NMuxaues [1.C. 3aBeTHoe. M. : ianaTenbckuii, 06pasoBaTenbHbIi U KyNbTYPHbIA LEHTP
«etctBo. OTpoyecTtBo. FOHOCTLY, 2006. C. 169.
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B ncuxonormm gokasaHo, 4To obpasbl, BCANbIBAKOLWME B HALLEM CO3HAHWUW,
BNUSAOT Ha Halle COCTOsiIHMEe, Halle noBedeHne, OeNCTBUs, TEM CaMbiM onpe-
OEnsas Ha 3aHATUSX naeanbHbii 0bpa3 counanbHOro paboTHUKa, Yy CTYAEHTOB
NOSABMSAETCA UHTEpPEeC K AaHHOW npodeccrnoHanbHON OeATENbHOCTU, XenaHme
CaMOCOBEpLLUEHCTBOBATLCA B BblbpaHHOM npodeccnoHanbHon cdepe, mno-
TpebHOCTbL B MO3HaHWUKU, KOTOpasi Yacto MoTuBupyeT obuieHne. CamocoBep-
LLEHCTBOBAHME AOMMKHO ObiTb LeneHanpaBneHHbIM, Torga BOCNUTaHWE U ca-
MoBocnnTaHue dyayT addPEeKTUBHbLIMMN.

NoeHTudukauna — CrnoXHbIM MPoLEeCC «...HEOCO3HAaBaEMOro OTOXOECTB-
neHus cybbekTom cebst ¢ ApYrMM YerioBekoM, rpynnoii moaen, obpasom»’>.
B maHHOM cny4ae Ba)XHO OCO3HaHMeE CBOEro «A» n npeacrasneHne cedsa B Ka-
YyecTBe maeana cneuwanucta B CBOen NpodeCCMOoHaNbHOW OesTenbHOCTW.
O6pas «A» B ncmxonornm paccMmaTpuBaeTcsl, Npexane BCEero, kak NpoaykT ca-
MOCO3HaHUs, TaK Xe, Kak Hekoe BHYTPUIIMYHOCTHOEe obpasoBaHue, KOTOpoe
onpegenseT noBedeHMe U HanpaeneHne AeaTenbHOCTU 4venoseka. B cTpoe-
HUK obpasa «A» BbIAENSAT ABa acnekta — 3HaHMs 0 cebe n caMOOTHOLLEHNME.
BaxxHo o6paTtntb BHMMaHWE Ha TO, YTO CTPYKTypa obpasa «H» 3aBUCUT OT Npo-
Lecca CaMoro3HaHUs!, KOTOPbIA BKMOYEH B MPOLIECChl OOLLIEHNA U AeaTernbHO-
cTn cybbekta. OT TOro, Kak MOHMMAKTCH U aHanM3nMpyTCs 3T NPOLECChI, 3a-
BUCAT U pasnu4yHble NpeacTaBneHnda vyenoseka o cebe, ero «HA»-obpasbl U ero
oTHoweHune K cebe. lpeacrasneHna yenoseka o0 cebe MOryT OTHOCUTBLCS K
pasHbiM cepam ero XusHegesaTenbHOCTU U NPOdECCUOHanNbHbLIX NposBne-
HWUR, NOSTOMY OHW N BbIBAIOT MHOMOMMAHOBLI (CouManbHOEe «A», MopanbHoe
«A», ngeanbHoe «A», HacTosilwee n npowsioe «A» n np.). Cnegyet Takke 06-
paTUTb BHUMaHME Ha coaepXaTerbHble cocTaBnaLme obpasa «Ax:

— CUCTEMY CaMOUHAEHTUYHOCTMU;

— andpdepeHUnpyOLLYIO COCTaBIISOLLYIHO.

Ecnu nepBoe xapaktepusyeT npMobLEHHOCTb YenoBeka K AaHHOW KynbTy-
pe (oBnageHue LEeHHOCTAMU, HOpMamu, cnocobamm o6obLEeHNa N AencTBoBa-
HUS, ngeanamm M T. 4.), NPUHAONEXHOCTb K €ro couunanbHOW, npodeccuno-
HanbHOW WM Apyron OBWHOCTM, TO BTOpas COCTaBNsAlLWAA Xapakrepusyet
npeacraBneHne 4YenoBeka O CBOEW MHOAMBUAYANbHOCTU U YHUKANbHOCTW, O
CBOUX OTNNYMSX OT OPYrux.

B npouecce npodeccmoHanbHOro CTaHOBNEHMSA NMYHOCTU 3TU coaepXxa-
TenbHble€ COCTaBNAOLWME UrpatdT OCHOBHYH pPONnb B pas3sBuTum npodeccuo-
HanbHOr0 CaMOCO3HaHWUS, OHU BNUSIKOT HA U3MEHEHNE LIEHHOCTHbIX nepapxum
N KPUTEPUEB CaMOOLIEHKN B rnpouecce npodeccuoHanbHoro passutus. Oco-
6oe BHUMaHWE criegyet obpaTuUTb Ha TaKyl BaXKHYK XapaKTepPUCTUKY CaMo-
CO3HaHus, Kak camooTHoweHne. C caMOOTHOLWEHMEM CBA3aHO NogaepXaHue

> Kopxacnupoa .M, Kopxacnupos A.KO. Crnioapb no neparorvike. M.; PoctoB H/[ :
MapT, 2005. C. 96.
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ycTon4mBoro obpasa «HA», oHO obecnedmBaeT ncuxumyeckoe 6narononyyue
cybbeKkTa (CamoyBaXkeHne, caMONHTeEpPeC U T. 4.).

PasButne «A-npodeccmoHana» 3aBMCUT OT XapakTepa pas3BuTua naearb-
HOrO N peanbHOro «A» n naeanbHOro N peanbHOro obpasa npodeccnoHana.
CooTHowweHne ByneTt onpeaenatb TpeboBaHUA yenoBeka Kk cebe. VaeanbHbin
obpas crneunanucTa Kak KOrHUTMBHOE N 3MOLMOHaNbHoe 0bpasoBaHUe CIyXUT
MOTUBMPYHOLLUM (hakTOpOM oLeHKn ceba. B cBoto ovepeapb, pesynbTaT OLEHKN
MOTUBMPYET K MOCTAHOBKE TEX UM MHbIX NPOECCMOHANbHbIX LENEen.

CoumanbHo-npodeccnoHanbHble LEHHOCTM COOTHOCATCS C HOPMaTUBHbBIMMU
KyNbTYPHbIMW LEHHOCTSIMW ObLlecTBa, C HOPMAaTMBHbIMK NpPeaCTaBNEHNAMMN
06 obpase yenoseka B KynbType. cxoaa n3 gaHHOro NOHMMaHUA Ha PUCYHKE
0603Ha4YEH MexaHN3M (POPMUPOBaHMS NPOECCMOHANBLHON MaeHTUdMKaLM®®,

3HaHue o - OueHka
npodgreccuu (oTHOLLEHMe K Npodheccun, MOTUB)
Y
OMoLUMOoHanbHoe - MpuHATME UnNn oTBEPXKEHME
HanpsXeHue "| npodeccuoHanbHol AeATenbHOCTH
Y Y
MNpuHaTHe noeana HenpuHaTtne noeana
cneunanucra cneunanucra
npodpeccmoHanbHomn npodpeccmoHanbHoOm
DeAaATenbHOCTU AesTenbHOCTU
\ 4 \ 4
NpodeccrnoHanbHas lNpodeccrnoHanbHas
naeHTupukaums naeHTudukauma
cdopmMmupoBaHa He cpopmMupoBaHa

PucyHok. MexaHn3m cdoopmmpoBaHusi npodreccrnoHanbHOM nageHTuduKaumm

3HaHWe o npodeccumn cknaabiBaeTcs NOCTENEHHO, NpMobpeTaeT CMbICHO-
BYIO HarpysKy, 4TO NO3BOMSIET BbICTPOUTb NIMYHOE OTHOLUEHME K npodheccuno-
HanbHOM OeATenbHOCTU. B pesynbTate nocTynneHus vHdopmauun ns pas-
NNYHBIX UCTOYHUKOB NpuobpeTarnTcsl 3HAHUSA, KOTopble OPMUPYIOT MHEHUE O
npodeccun. 3HaHue, NOrpy)XeHHoOe B CMbICITIOBOM KOHTEKCT, MO3BOSISIET OLle-
HUTb ero, cdoopMMpoBaTb K HEMY onpeaerieHHoe OTHolleHne. C nepeHocom

%6 Boitko YK.B. CTaHOBReHMe LEHHOCTHOro OTHOLLEHNA K NpodheccmoHarnbHoOn gesaTenb-
HOCTU CTYOEHTOB TEXHMYECKOro By3a : MeTod. pekomeHgauuun. Xabaposck : W3g-Bo
ABIYrcC, 2009. C. 23.
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pa3HOObpasHbIX CMbICINOBLIX eANHUL, Ha cebs Yepe3 aMOUMOHanbHbIN (OOH U
npunobpeTeHnemM onpeneneHHoro 3MoLMOHaNbHOro HanpsKeHNs naeT NpUHS-
TVEe UNU HENPUHATME TOWN U MHOW NPOJPECCUOHANbHOW OeATENbHOCTH.
BHyTpeHHee npuHATHE npodyecCroHanbHON OesTerbHOCTUM AaeT npeacras-
neHne o npodpeccuoHanbHOM obpase Kak gedrtene, cneuyanucTe ¢ onpenenex-
HbIM HAabopOM NPOdECCUOHaNbHbIX KAa4eCTB, HE NPOTMBOPEYaLLUMX JINYHOMY MU-
py 4enoBeka. Oco3HaHMe N NPUHATUE TaKOro maeana npegnonaraet npodec-
CUOHanbHY0 naeHTUdKUKauunio, BuaeHne cebst B Ka4yecTBe crneumanucta, npo-
deccuoHana B BblbpaHHOW npodeccnoHanbHon aeatenbHocTn. OcMbicrieHne
noeana wn npoeumpoBaHue obpasa cebsa camoro B Oyaywlem npuoaet BCeEM
dopmam 1 cnocobam camoyTBepXKOeHUs DyayLumMx cneumanmcToB counanbHOW
paboTbl BMOSHE KOHKPETHYHO HanpaBSieHHOCTb, LieneyCcTPeMSIEHHOCTb.
Wpean, nnwet A.N. AueHko, npeacrtaBnsieT cobon AnanekTnyeckoe eamHCT-
BO 06BLEKTUBHOO 1 Cy6bekTMBHOMO> . OBbEKTUBHOCTL paccMaTpyBaEeTCs B Kave-
CTBE MOCTynaTenbHOro pasBuTUS OBLWECTBa, OoTpaKalwero obbLEKTUBHLIE MO-
TpebHocTn cybbekTa. CybbekTMBHas CTOpoHa uaeana BblpaXeHa B TOM, YTO OH
BO3HMKaET B rorioBe Cybbekta M NnoaToMy CyObekTUBEH, uaeaneH no dopme.
A.N. AueHko yTBEpXKOaeT, YTO MMes CBOMM WUCTOYHMKOM OOBLEKTUMBHO CYLLECT-
BYylOLLME OOLLECTBEHHbIE OTHOLLEHMS, OH B CBOEM COAEPXaHUWU SIBNSIETCA pe-
3ynbTaToM TBOPYECKUX YCUNUA CcybbekTa, COAepXUT B uaeansHon ¢opme To,
YTO OOSMKHO BbITh. [pK dopmmnpoBaHU naeana No3HaBaTeNbHOE U aKCUONOrn-
Yeckoe OTHOLLIEHME K AENCTBUTENBHOCTY CRINTO B HEPA3PbIBHOE EANHCTBO™S.
Onpegensis ngean Kak MHCTPYMEHT camornpeobpa3oBaHusi, KOTOPbIA Ha-
crtoduwlee motueupyeT 6yaywmm, JI.H. KynukoBa npuvBOAUT BblCKa3blBaHUE
domnocodoB, rae noayYepkMBaeTCs BaXkHasi poSfib ugeana B CaMopasBUTUMN:
«VICTUHHBIN Maean — TOT, KOTOPbIA NO3BOSISET YerloBeKYy COBEPLUEHCTBOBATb
camoro cebs 1 NbiTaTbCs caenaTb MU YuLLe, cBeTNee, Aobpeer ™.
MHTEeNNUreHTHbIn 4enoBek cnocobeH rnyboko U caMOCTOATESNIbHO MbIC-
NNTb, OH Pa3HOCTOPOHHE 0bpa3oBaH, UHTENSEKTyaneH, HaCTPoOeH Ha Npuob-
LLeHne K boratcTBamM MUPOBOW KymnbTypbl, HA NPUOPUTET 0OLLLEYENTOBEYECKNX
LEeHHOCTEN BO BceX cdepax geaTenibHOCTU obwecTBa, Ha peannu3aunio BblC-
LUMX naeanoB B CBOEW OeATeNbHOCTU. B dhopmMupoBaHuM vaeanoB BaXKHYHO
poSib UrpatoT Takne opMbl CO3HaAHUA, KaK Hayka, Moparb, UCKYCCTBO, 3CTETU-
Yeckoe OCBOEHWe OeNCTBUTENbHOCTU, dourocodus, 4YTo noavyepkmBaeT WX
NepBOCTENEHHOE 3HA4YeHWe B CTAHOBIIEHMM MUPOMOHMMAHUS CcouManbHOro
paboTHMKA, BLICOKOrO YPOBHS €ro NpodeCcCcMoHanbHOro Co3HaHus.

>" Auenko A.W. Llenenonaravue u ugeansl. Kues, 1977.

*8 Tam xe.

>9 Kynukosa J1.H. MMpobnembl camopassutus nudHoctu. Xabaposck : M3g-so XITTY,
1997. C. 17.
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Taknm obpasom, coumanbHas paboTa onpeaenseTca Kak ocobbl BUO Co-
LManbHON OeATeNnbHOCTU, HanpaBreHHOW Ha hopMMpoOBaHNE, OCMbICNIEHNE Y
peann3aumio ryMaHUCTUYecknx obluedenoBeveckmx LLEHHOCTEN M naeasnos C
Lenbio npeodbpasoBaHusl coumanbHOW peanbHOCTU U CO34aHUs TakoW couu-
anbHOW cuUTyaumn, B KOTOPOWM BO3MOXHO [JOCTMXKEHME TryMaHUCTUYECKOro
ngeana n noafMHHoOro Gnarononyyust NMYHOCTM M obuiectBa. Bcneacteue
3TOro maean couuanbHon paboTbl MOXET paccMaTpMBaTbCs Kak ogHa U3 ee
BbICLLUMX NPOdECCUOHANbHbIX LIeHHOCTEMN.

BOMPOCHI AJ11 CAMOINPOBEPKN

1. B yem cneumndumka npodeccum coumanbHOro paboTHuka?

2. Kakyo ponb urpaeT mngean B CTaHOBNeHMM npodpeccnoHana B cdepe
coumanbHon paboTbl?

3. Uto Takoe MoparsbHbI ngean?

4. KakoBo coagepxaHue ngeana npoeccnoHanbHon coumanbHom paboTbl?

5. KakoBa B3anMOCBA3b naeana npodeCccnoHanbHOn counanbHon paboThl
C o6uLecTBEHHbIM M 06LLIEYENOBEYECKNM?

6. KakoBbl OCHOBHbIE (PYHKLMM naeana coumanbHon paboTbl?

7. KakoB MmexaHn3m popmMmmnpoBaHna npodreccnoHanbHON naeHTuukaummn?

8. B uem 3akntoyatotcs npobnembl pa3sBUTMUS U CTAHOBMEHUS NUYHOCTU CO-
LuManbHoro paboTHuKa?
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3AKJTFOMEHUE

[MpodeccunoHanbHasa coumanbHas paboTta ctana HeOTbEMIIEMON YaCTbio XN3-
HeaeaTenbHOCTU rocyaapctea n obuectsa. CoumanbHble paboTHUKM BKITHOYEHDbI B
NONUTMUYECKME, SKOHOMUYECKME U coLManbHble CTPYKTYpPbl obLecTBa, obLlecTBeH-
Hble OTHOLEHUS. IHCTUTYT coumarnbHon paboTbl BbIMOMHAET BaXKHEWLUYHO ONs ro-
cygapcTtea n obuwectsa 3agadvy ctabunusauum n coxpaHeHus coumyma, nogaep-
XaHUS M rapMoHM3aUnN CYLLIECTBYIOLLIMX OBLLECTBEHHbIX OTHOLWEHUW, obecnedye-
HUSA yCrnoBu Onsa AanbHeunwero ero passutnd. CoumanbHaga pabota B cBoeun ges-
TENbHOCTU HE OrpaHNYMBaETCs CUTYaTMBHbIM BMeELLATENbCTBOM 4SS paspeLleHus
NPOBMEMHbIX CUTYaUuK, a ABNSIETCA TeM MEXaHU3MOM COLManbHOro BO34encTaus,
CNOCOOHBIM COPUEHTMPOBATL YenoBeka B couuanbHO-LEHHOCTHOM MPOCTPaHCTBe
B3aMMOOTHOLLEHUIN, TaK KaKk cama OCHOBbLIBAETCS HA NYMaHUCTUYECKMX NPUHLMNAaXxX
N BbICTYMaeT B KA4eCTBE COBEPLLEHHOIO aTMYeckoro obpasua.

Mpodeccna cneymanucta no coumanbHoM padbote nocTeneHHo npuobpetaet
yBaxeHue B Poccun. Ee npecTuk Bo3pacTaeT No Mepe passButud Tepputopuans-
HbIX CIY>X0, CTAHOBIIEHNSI HOBbIX COLMarbHbIX y4pexaeHui, no mepe doopMmmpoBa-
HUA NpodpeccnoHanbHoro obpasa cneuyanucta. Obnagaa o6WNPHBIMK 3HAHUSIMA
B coumanbHom cdepe M HaxodsCb Ha nepedHem nraHe 6opbbbl C coumanbHbIM
Hebnarononyynem B CTpaHe, LLleHHOCTHO-OPUEHTUPOBAHHbBIE CrieunanucTbl No co-
LUuanbHom paboTe urpatoT 6orbLly0 poSib B CUCTEME cOouMarbHOW 3alUmThl Hace-
NEeHns1, Co30aHuUM rocy4apCTBEHHO-0BOLECTBEHHOIO MHCTUTYTA BO3POXAEHUS Ye-
fl0BEYECKOro 4OCTONHCTBa B Poccuw.

NMpodeccuoHanbHas 3TUKa couuanbHOro paboTHMKaA CTPOUTCA Ha OCHOBE
yBaXX€HUS1 npaB JNUYHOCTU, cneumdukm coumanbHon paboTbl Kak npodeccuo-
HanbHOM OeATEeNbHOCTU N coumanbHoOro MHcTutyta. OHa npegnonaraeT He TOMb-
KO 3HaHME HOPM M MPUHLMMNOB B3aUMOAENCTBUSA U B3AaMMOOTHOLLEHUIW, HO U NpU-
CyTCTBME oOnpedesieHHbIX JIMYHOCTHLIX KadecTB chneuuanucta, MOCKOSbKY Mpo-
doeccmoHarnbHble MoparnbHble TpeboBaHNA HE MOrYT OXBaTUTb BCEro MHoroobpa-
31U cuTyauuin, BO3HMKAKOLWMX B rnpouecce pedatrenbHocTu. MHorme atunyeckue
npobriembl coumanbHbIi PabOTHUK pellaeT, pyKoBOACTBYACb CBOMMU COBCTBEH-
HbIMW MOHATUAMW O gonre, o Aobpe n 3ne, T. €. CBOMMU CODCTBEHHLIMW HPABCT-
BEHHbIMU MpUHUMNaMn. BeICOKMn ypoBEeHb HPaBCTBEHHOCTU OPMUPYETCA Y crie-
Uuanucta npu Hanmumm ornpeneneHHbiX YepT, pa3sBnuBaeMblx UM B npoLecce ca-
MOBOCNUTaHNA N 00y4eHust npoeccrnoHanbHOW AeATENbHOCTM.

CerogHst anga coumnansHom paboThbl Bce Bonbluee 3HaYeHne npnobpeTtaeT BONpocC
0 HeobXoOMMOCTU onpenerieHnst ATUYECKNX KPUTEPUEB OTBETCTBEHHOCTU KaXKOAOro
coumarnbHOro paboTHMKa 3a CBOK NPOMECCUMOHANbHY OEATENBHOCTL, YTO TpebyeT
CO3[daHus eaMHOro Noaxoaa K yCTaHOBMEHUIO MOpasibHbIX MPUHLMIMIOB U HOPM, OOHO-
3HAYHOro NX MOHNMaHKS, BbIPabOTKM €QNHON CUCTEMbI LIEHHOCTEN U naearos.

Takum 06pa3om, B 3TUHECKMX HOpMax coumarnbHOn paboTbl 0TODpaaroTcst OCHO-
BonosaratoLme TpeboBaHNa 1 Mepbl NOBEAEHNS N AENCTBU coLMarnbHOro paboTHu-
Ka, NPOOUKTOBAHHbIE XapaKTePHbIMU YCITOBUAMW U COAEPXKaHMEM ero Tpyda. ATuka
coumarnbHon paboTbl CTPOUTCA Ha MopasibHbIX HOpMax, NnoslyYaemMbiX OOLLECTBOM B
KayeCTBE OHOMO M3 rMaBHbIX PEryNSTOPOB KOSNIEKTUBHON AEATENBHOCTH.
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NMPUNOXXEHUE 1

NMPO®ECCUNOHANIbHO-3TUYECKUA KOAEKC
COUMAJIBHOIO PABOTHUKA POCCUM

MpodeccuoHanbHO-3TU4YECKUN KOAEKC couuanbHoro pabotHuka Poc-
cum NpuHAT MexpernoHanbHon accoumaumnen paboTHUKOB coLmanbHbIX CyX6
22 masa 1994 r. B 2003 r. Ha ocHoBe pekomeHaaumn MexayHapogHown dene-
pauum coumnanbHbix paboTHMKOB paspaboTaH Kogekc 3TUKM couuanbHOro
paboTHuka. Hactoawun Kogekc npeacrasnder cobon QOKYMEHT, B KOTOPOM
n3nararTcs OCHOBHble, 6a30Bble MPUHLUUMNBI U LEHHOCTU coumanbHOn paboTol,
CBA3aHHble C peanusauuen cneuwanvcramu couuanbHoM cdepbl CBOMX MNpOo-
deccnoHanbHbIX 0bsi3aHHOCTeN. [naBHaa uenb Kogekca 3TMKM coumanbHOro
paboTHUKa — onpenenuTb 1 0603HAYUTb ATUYECKME NMPUHLMMBI U HPABCTBEHHbIE
(MoparnbHble) No3nuMn YernoBeka (KnMeHTa), cneuwanucta (coumarnbHoro pa-
B6oTHMKA) K obLlecTBa (pasfiMYHbIX MHCTUTYTOB COLMyMa) B NMpoLecce uUx B3au-
MOLENCTBUS Npu YA0BNETBOPEHNN COLMarbHbIX MOTPEOHOCTEN KINNEeHTa.

1. NOBEAEHUE U OBJIUK COLUUAJIbHOIO PABOTHUKA

1.1. Ctunb

CoTpyaHuK coumanbHoOM criykbbl JOMmKeH NogaepXuBaTb BbICOKME HPABCT-
BEHHble CTaHOapPTbl CBOEro NoBeAEeHNS, UCKNoYasa Kakne-nmbo yrnoBku, BBee-
HUe Koro-nmbo B 3abnyXgeHne, HeYeCTHble OEeUCTBUS, YETKO pasnunyas 3asB-
NeHnst 1 OeNCTBUSA, CAeNaHHbIE UM KaK 4YacTHbIM JIMLOM U Kak npeacraBuTe-
nem npodpeccuu.

1.2. KomneTeHTHOCTb U NnpocdeccnoHanbHOe CoBepLUeHCTBOBaHNe

CoumanbHbin paboOTHUK OOMMKEH MPUIIOXUTL BCE YCUNUS K TOMY, 4YTOObI
cTaTb WU OCTaBaTbCHA CMEUMannUCcToM-3KCNepTOM B CBOEN NpodeCcCUoHanbLHOW
NPaKTUKe M B BbIMNOSIHEHMM CBOMX NpodeccnoHanbHbix obsa3aHHocTen. OH
nMeeT nNpaBo BeCTM paboTy TONMbKO B pamMkax CBOEN KOMMNETEHTHOCTU N B TOM
cnyyae, ecnu oH HamepeH npuobpectn ee. COTPYAHUK couManbHOM CRyXObl
AOSDKEH HECTU MepCcOHarnbHYH OTBETCTBEHHOCTb 3a KayecTBO paboTbl, KOTO-
Py OH MHOMBUAYANbHO BeAET, HAa3Ha4YaeT U NUCMOSHSET.

CoumanbHbli pabOTHUK OOMMKEeH AeNcTBOBaTb Tak, YTOObl npeaynpeavTb
BO3MOXXHOCTM HEryMaHHOro Wmnn OUCKPUMWHALMOHHOIO MNOBEAEHUSA MO OTHO-
LLIEHUIO K NIMYHOCTU UK rpynne ftoaen.
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MNMpoaomxeHue npun. 1

1.3. YecTHOCTBL

CoumarnbHblh pabOTHUK O0MMKEH COU3MEPATb CBOWM MOCTYMKA C BbICLLUMMMU
ctaHgaptamu npodeccuoHanosHon HECTHOCTW:

a) coumarnbHbIi paboOTHUK JOMMKEH HE NoAAaBaThbCsA BIIUSIHUSM U HaXXMMaM,
BCTpeYalLwmmcs Ha nyTu ero npodeccnoHanbHON AeaTenibHoCTW, Becnpu-
CTPACTHO BbINOJSTHSAS CBOM NpodyeccuoHarnbHble 0693aHHOCTY;

6) coumanbHbIn PpabOTHUK HE MMEET npasa MCMNosib3oBaTb CBOM Npodec-
CUOHasbHblE OTHOLLEHUS B JIMYHbIX LIESSX.

1.4. Yyeba n uccrnepgoBaTesibcKkas paboTa

Cneuwanunct B obnactu coumansHon paboTbl OOMKEH CTPEMUTbCS K Mo-
CTOAHHOMY NOBBILEHNIO NPOECCNOHANTbHBLIX 3HAHUI, MacTepCcTBa, BKIOYaTb-
Cs B cuctemy obyyeHus u nccnegosaTenbcKyto paboTy:

a) couuwanbHbli pabOTHMK, BOBMNEYEHHbIN B MUCCreaoBaTenbCKylo paborTy,
OOJDKEH YETKO CO3HaBaTb, Kakme nocrneacTBusa MOXeET MMeTb 3Ta paboTta ans
YyerioBeka, IMYHOCTY;

6) couunanbHbIM paboOTHUK, BOBMEYEHHbIA B UcCCreaoBaTesnibCkyto paborTy,
OOSDKEH YOOCTOBEPUTBLCSA B TOM, YTO BCE YYACTHUKM OB6beAuHEHbl HA OCHOBE
A06pPOBOMBHOCTU U MHAPOPMUPOBAHHOCTU, C MOSIHBIM COBMIOAEHNEM JIUYHOM
cB060bl U AJOCTOMHCTBA Y4aCTBYOLMX;

B) couunanbHbii PabOTHWK, MPUrNaweHHbIn NS OUEHKNM TeX WU MHbIX
cnyx6 (unm npoueccoB), AoMmMKeH 0bCyXaaTb X TOMBLKO C NPoeccnoHanbHOM
Leriblo 1 TOMNbKO C TEMU, KTO HENOCPEACTBEHHO UIM NPOdECCUOHANbHO nmeeT
K HUM OTHOLLEHWe;

) MHbopmaumsa, nonydyeHHas ob yvyacTHUKaxX UccnenoBaHUs 3a BpeMS ero
npoBeaeHus, A0MMKHa paccMaTpuBaTbCA Kak KOHpUAeHUManbHas;

A) coumnanbHbli pabOTHUK AOSMKEH NPUHUMATL NfiaTy TOMbKO 3a pearnbHo
BbIMOMHEHHYO paboTy, KacaloLwyocs Hay4YHbIX UK UccnenoBaTenbCkuX U3bl-
CKaHWi, 1 TONbKo JOBPOBONLHO NpeanaraeMyto U Ha 3aKOHHbIX OCHOBaHUSIX.

2. OTUHECKUE OBA3ATEJIbCTBA COLUAIIBHOINO PABOTHUKA
NO OTHOLWEHWUIO K KITMEHTAM

2.1. NMpaBa v npeporaTtuBbl, NeEPBOCTENEHHOCTb MHTEPECOB KIIMEHTOB

CoumanbHbli paboOTHUK LOIMKEH MPUMNOXUTL MaKCUMyM YCUNUK, YTOObI
BOCMUTaTb U pPa3BUTb CaMOCTOATESNIbHOCTb CO CTOPOHbI KnueHTta. OCHOBHbIMU
0b6da3aHHOCTAMK coumanbHOro paboTHUKa ABNAKOTCS ero 0643aHHOCTM NO OT-
HOLUEHUIO K KITUEHTY:

a) coumanbHblii pabOTHUK HE OOMMKEH UCMOMb30BaThb OTHOLWIEHUSA C KITUEH-
Tamu B COBCTBEHHbIX MHTEpPECaX;
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NMpoaomxeHue npun. 1

6) coumarnbHbIi pabOTHUK HE OOSMKEH NPUMHUMATL ydYacTue B Nobbix doop-
Max AUCKPUMMHALMWN, OCHOBAHHOW Ha HaUMOHANbHOCTW, CeKcyallbHbIX OTHO-
LLEHUAX, BO3pacTe, BepoucnoBefaHWW, CEMENHOM cTaTyce, MNOSMTUYECKON
OpUeHTaUUKn, YMCTBEHHbIX WU (PU3NYECKMX HeJocTaTkax, NpuBuUernsx, nep-
COHasbHbIX XapaKTepUCTUKax; HanpoTuB, ero Lenb — BCeMu AOCTYMNHbIMU eMy
cpeacTtBamm 6OpoTbLCA C TaKOW AUCKPUMUHALMNEN;

B) coumanbHblii paboTHUK OOMmKeH m3beratb CBA3EN U OTHOLUEHWW, KOTO-
pble nayT BO BpeS ero KrnmeHTam;

) coumarnbHbIn PpaboTHUK HE LOSMKEH BCTYNaTb B CEKCyarlbHble OTHOLUEHUS
C KNIMEHTaMM HU NMpuU Kaknx ob6CcToaTenbCcTBax;

A) coumanbHbI pabOTHUK OOIMKEH OCBEAOMIIATL KITMEHTOB O pUCKax, npasax,
BO3MOXXHOCTSX, 06513aHHOCTSAX, CBA3AHHbIX 451 HUX C CoLUManbHOM Cny>X0ou;

€) coumanbHbln PaboTHUK OOSMKEH CreaoBaTh COBETAM M KOHCYNbTaUMaM
KOSner u HaCTaBHUKOB, €CNKU OHW, NO €ro MHEHWIO, CIyXXaT UHTepecam Aena;

X) coumnanbHbln paboTHMK OOMKEH 3aBepLUNTb paboTy C KIIMEHTOM U MNpo-
doeccunoHarnbHble OTHOLLEHMS C HAM, Korga Takaa paboTta n OTHOLEHNA He sIB-
naTcs HeobxoanmMbiMn K Bonee He cnyxaTt Hyxgam U MHTepecam 3TOoro 4e-
foBEKa NN CeEMbY;

n) B cnyyae, korga kakoe-nnbo gpyroe nvuo opuumanbHO HasHaAYeHo Bbl-
cTynaTb B 3alUUTy KNMeHTa, couuanbHbii paboTHWK OOMKEH UMETb AeNo C
3TUM NULLOM UCKIIOYNTESTBHO B UHTEpEeCcaXx KIUEHTa;

K) coumanbHbli paboTHUK HEe JOKEH NO3BOMSATbL BOBreKkaTb cebda B nobble
AENCTBUS, KOTOPbIE OCKBEPHSAIOT MMM YMEHbLUAKOT rpaXgaHckue unv opuan-
Yeckue rnpasa KrnneHTa, faxe ecnun aTo genaeTcs rno npocbbe KNMeHTa;

n) coumanbHbIn paboTHUK JOMmMKeH obecneymBaTb akTUBHYO CYyObEKTUBHYIO
MNO3NLMIO CaMOro KrMeHTa, He [OonyckaTb YHWKEeHUsI JOCTOMHCTBA JIMYHOCTU
KnnueHTa doopmMmamMm okasbiBaemon emy 6naroTsopuTenbHOM NOMOLLW.

2.2. KoHbmaeHUManNbLHOCTb U COXPaHeHne TauHbI

CoTpyaHuk coumanbHon crnyxbbl 06s13aH yBakaTb TavHbl KIMEHTOB U HE
pacnpoCcTpaHaTb MHGOPMaLMIO, NPoLeaLlyo B XoAe npodeccnoHanbHoOn co-
LManbHOM MOMOLLWN:

a) coumarnbHbIl pabOTHUK MOXET MNOoAENUTbCA KOHMaeHUManbHON WH-
dopmaumen, yaHaHHOM UM OT KNneHToB 6e3 nx Ha To corracust, ToNbKo B CNy-
Yyasax, HeobxoanMbIX NO NpodeccnoHanbHbiM 0O6CTOATENLCTBAM;

6) counanbHbIi PpaboOTHMK OOMMKEH MOMHOCTB UHAOPMUPOBATL KITMEHTOB
B npeaenax KoOHPUaeHUMansHOCTU B JaHHOW CUTyauun, a Takke o uenax, ang
KOTOPbIX AaHHas MHopMauus MOXET ObiTb MCNOMb30BaHa;

B) coumanbHbIl pabOTHUK OOMKEH B crlydae HeobxoaumocTn obecneunTb
KNWEHTOB NobbIMN odomumnanbHbIMU 3annCcCsiMU, KacatoWnMMnNCs UX;
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r) obecrneymBaga KNMEeHTOB HEOOXOANUMbBIMM 3aNUCAMKN, COTPYOHUK coumnarnb-
HOW Cnyx0bl OOMKEH cobnogaTtb KOHMAEHUMANbHOCTL OCTaflbHOW XpaHsi-
Lenca B 3anmcsx nHdopmaumu,

A) coumanbHbI pabOTHUK OOSMKEH MONY4YMTb COrfiacue KNUeHTOoB, npexae
4YyeM neyartaTb, AenaTb MarHUTOOHHbIE 3anUCKU UNU pa3peLllnTb Kakon-nmbo
TpeTben MHCTaHUMK HabnogaTtb 3a ero paboTon.

2.3. ToHOpapbl

CoTpyaHUK coumanbHOM CryXbbl AOMMKeH yoeanTbCs, YTO YCTaHOBIIEHHbIE
FOHOpapbl 3a pasfiMyHble BUAbl CoOUManbHOW NOMOLLNM cnpaBeasivBbl, pa3yMHbI,
TaKTUYHbI U COpas3MepuMbl C BMAaMuW OKa3aHWA couumaribHOM MOMOLM U CO
CMOCOBOHOCTBLIO KNneHTa nnatutb. CounarnbHbIn paboTHUK HE OOSMKEH MPUHU-
MaTb LIEeHHbIX NOJAaPKOB 3a BbINOSIHEHHYO paboTy.

3. 9STUMECKUE HOPMbI COLMNAIIBHOIO PABOTHUKA
NO OTHOLWUEHWUIO K KOJINTIET' AM

3.1. YBaxeHue, HeCTHOCTb, BEXIIMBOCTb

CoumanbHbii pabOTHUK OOMmMKeH obpalwaTtbCs C KoSneramm C yBaXKeHUEM,
BEXMNBOCTbIO, CNpaBeasiMBo, C AoBepuemM, cobnogas AenukaTHOCTb U cnpa-
BEeOIMBOCTb:

a) coumanbHoMy paboTHMKY cneayeT obpalaTbCsl ¢ KosnfieraMmm Ha OCHOBE
NpodreCCcnoHarnbHbIX MHTEPECOB U YoexaeHui;

6) coumanbHbI PabOTHUK OOMKEH yBaXaTb AOBEpPME KOmser B Xxoae npo-
doeccroHanbHbIX B3aMMOOTHOLLEHWUI;

B) coumanbHbln paboTHMK OOMMKEH CcO34aBaTh M NOAAEPXKUBATbL CUTyauun,
obneryawowmne konneram aTnveckme, NpodeccnoHarnbHO KOMMNETEHTHbIE AeWn-
CTBUS;

r) npun paboTe C KNMMEHTOM coumanbHoOMy paboTHUKY Heo6xoauMo aeTarnb-
HO N YEeCTHO NpeAcTaBUTb AaHHble O KBanudukaumm, ToUKe 3peHus, TBop4ye-
CKMX HaxogKax KOIner, UCnonb3oBaTb NOAXOASLLIME KaHarbl AN OLEHKN Me-
TOAO0B paboTbl KONNET;

A) coumanbHbln paboTHUK, 3aMeLLaloLLnin Konnery, JOMmKeH enCcTBOBaTh B
MHTepecax penyTauum Toro, Koro 3ameLlaeT;

€) coumanbHbii PaboTHUK HEe OO0KEH WCMOoNb30BaTb KOHMIUKT Mexay
KONMerom u pykoBoguUTENEM B CBOMX MHTEpPEcax 1 AN yKpenneHusi CBOen no-
3NLNN;

X) coumanbHOMy paboTHUKY crieayeT uckaTtb apbuTtpax
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(apbumpax:

1)paspeLueHmne CrnopHbIX BOMPOCOB apbuTpamn, TPETENCKUM CYLOM;

2) rocyaapCTBEHHbIN OpraH, 3aHUMaKLWMNCA TakKnM paspeLLeHnem;

apbump:

1) nocpeaHuK B cnopax, TPETENCKUN Cyabs;

2) TO e, YTO 1 Ccyabs)

UM o6BbLEKTMBHOE NOCPEAHNYECTBO, Korga npodeccnoHanbHble KOHMUKTLI C
konneramu TpebyloT HeMeaneHHOro pa3peLLeHus;

n) counanbHoMy paboTHUKY HEODXOOMMO pPacnpoCTPaHATb CBOE YBaXKeHUe
N K Konneram, He CBA3aHHbIM HENOCPEOCTBEHHO CO cdhepon ero paboThl;

K) coumarnbHbli paboTHUK, BbINOMHAOWMIA OYHKUMM SKCnepTa, pyKoBOAW-
Tens, MHCNeKTopa, HacTaBHMKa MO OTHOLLUEHUIO K Komneram, OosmkeH gobpo-
XenatenbHO, CNOKOMHO M nogpobHO AOBOAUTL A0 UX CBEAEHUSA YCNOBUS CO-
BMECTHOM paboTbl N B3aMMOOTHOLLUEHWUM;

n) COTPYAHWK coumarnbHOM cnyXbbl, OTBETCTBEHHLIN 3a NpuemM Ha paboTy u
OLIEHKY OeATenbHOCTU APYrnx coumarbHbiX pabOTHUKOB, OOSMKEH BbINOSTHATD
3Ty 06513aHHOCTb B CMOKOMHOW, AenukaTHoW, 6ecnpucTtpacTHONn MaHepe Ha oc-
HOBE 4YEeTKO CHOPMYSIMPOBAHHbLIX KPUTEPUEB;

M) coumarnbHbI PabOTHUK, OTBETCTBEHHbIN 3a OLEHKY APYrMX coLmanbHbIX
pabOTHUKOB, AOSTKEH 3HAKOMUTb UX C 3TON OLIEHKOMN.

3.2. OTHOWEHUA C KNUeHTamMu Konner

CoTpyaHuUK coumanbHOM CcryXobl 4OMKEH obpallaTbCs C KIIMEHTaMU CBOMX
Konner BHUMMaTenNbHO, BECTU UX Aena C NofHON npodeccruoHanbHom oTaayen:

a) coumanbHbIM paboTHMK HE OOSMKeH 6paTbh Ha cebsa npodeccrnoHarnbHyo
OTBETCTBEHHOCTb 3a KINWeHTa Apyroro konnern 6e3 cooTBETCTBYIOLMX corna-
COBaHUN C 3TUM KONNErou;

6) coumanbHbin paboTHMK, OOCNYXMBAKOLWMA KITMEHTOB KONner B nepuog
BPEMEHHOIO OTCYTCTBMUS NOCNEAHUX UNU HenpeasBuaeHHoOro obCcToAaATenbLCTBa,
AOSDKEH 0OCnyXuBaTb UX C TaKMM Xe€ BHUMAaHMEM, KaK U CBOUX «COOCTBEH-
HbIX» KIMWEHTOB.

4. 9TUHECKUE OBA3ATEJIbCTBA COLMAIIBHOIO PABOTHUKA
NO OTHOLUEHUIO K PYKOBOOUTEIO UITU PYKOBOOALLEN
OPIrAHU3ALUUN

4.1. O6s3aTenbCTBa NO OTHOLWEHUIO K PYKOBOASILLEN OpraHu3aumum
CoTpyaHuK coumnanbHOM cnyxbbl OMKEH TBEPAO NpUOEPKMBATLCA CBOUX
00513aTenbCTB, AaHHbBIX PYKOBOASILLEN OpraHM3aunm:;
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MNMpoaomxeHue npun. 1

a) coumanbHbIn paboTHMK OOMmKeH paboTaTb Hag COBEPLUEHCTBOBAHMEM,
KOPPEKTUPOBKOW MONMMTUKA CBOEWN OpraHusauuu, nosbllieHneM 3ddeKTUBHO-
CTW 1 AENCTBEHHOCTUN ee CNyX0;

6) coumansHoOMy paboTHUKY cneayeT AeWCTBOBaTb TakMMm obpas3oMm, YTOObI
npeaoynpeauTb M UCKMOYUTb OLWIMOKN, HEeOOCTaTKM B MONMUTUKE U MNPaKTUKe
npvema Ha paboTy B ero opraHusauuu;

B) coumarnbHbii paboOTHUK OOMKEH MCMNOMb30BaTb PECYpPCbl PYKOBOASLLEN
opraHm3auumn oYeHb CKPYMyne3HO M TONbKO Ha Te HyXAbl, HA KOTOpble 3TN pe-
CypCbl NpeaHa3HaYeHbI.

5. 9TUYECKUE OBA3ATEINIbCTBA COLIMAIIBHOIO PABOTHUKA
NEPEQ CBOEWU NMPO®ECCUEN

5.1. 3awmTa YMCTOTbI, HENMPUKOCHOBEHHOCTU Npodeccum

CoumanbHbli paboTHUK O0SMKEH NogaepXusaTb U NoBbIWATh 3HAYUMOCTb,
9TUKY, 3HAHNA N Lenn cBoeun nNpodeccum:

a) coumanbHbln paboTHUK JOMMKEH 3aluMLLaTb U yeunmeaTb 4OCTOMHCTBO U
YUCTOTY npodeccun n JormkeH 6biTb OTBETCTBEHHBLIM U aKTMBHbLIM B AUCKYCCU-
SIX MO COBEPLUEHCTBOBaHMIO Npodeccuu;

6) coumanbHbIi PabOTHUK OOMMKEH NpeanpuHUMaTL AENCTBUS NO COOTBET-
CTBYIOLLMM KaHanam nNpoTuB HEITUYHOrO NoBeAeHUs NMobbiX CBOUX KOSNET;

B) coumarnbHblil paboTHUK OOMMKEeH npefoTBpawaTb HEKBanMuuMpoBaH-
HYIO 1 3anpeLLeHHY0 NpakTUKy counaribHon paboTsl;

) coumanbHbil pabOTHUK He OOSMKEH A0NYyCKaTb UCKaXXEeHUN Npu pekrname
CBOEW KOMMETEHTHOCTU, KBanudukaumm, ycnyr, pesynbtaTtoB, KOTOpble MOryT
ObITb JOCTUTHYTbI.

5.2. PaboTta B MUKpopanoHe (couuyme)

CoumarnbHbi paboOTHUK AOIKEH BCEMEPHO NOMOraThb ftoasM, MHOPMUPYS
N genas couuanbHble CNyX6bbl OOCTYMHLIMW HACeNeHu MUKpopamoHa (co-
Luuyma).
CoumanbHbii paboTHUK OOMMKEH BKMaabiBaTb CBOE Bpems, NpodeCccnoHanb-
HbI OMbIT N 3HAHUS B AEATESNIbHOCTb, CMOCOOCTBYIOLLYIO YBaXUTENTbHOMY OT-
HOLUEHMIO K NMOME3HOCTUN, YNCTOTE M KOMMETEHTHOCTU CBOEN npodeccum.

5.3. PasButue 3HaHUM

CoumanbHblh paboOTHUK O0SMKEH HECTU OTBETCTBEHHOCTb 3a pa3BUTUE U
NOJSTHOE UCMNOJSIb30BaHWE NpogeccruoHarnbHbIX 3HaHUN:

a) coumarnbHbI pabOTHUK OOSMKEH OCHOBLIBATb CBOK MpaKTUYECKyl Oes-
TeNbHOCTb Ha NPOMECCUOHANbHbIX 3HAHUSX;
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6) coumanbHbIi pabOTHUK OOIMKEH KPUTMYECKM aHanmn3npoBaTb, OLEHMBaATb
N BbITb B Kypce HOBbIX 3HAHUIN, OTHOCSLLMXCA K ero npodeccuu;

B) coumanbHbIi paboTHUK OOIMKEH BHOCUTbL CBOW BKNad B pa3BUTME 3HAHUN
B obnactu cuctembl CrnyX0 coumanbHOM MOMOLLM HaceneHuto, AennTbCa C
Konneramm nNpakTUYECKNUM OMNbITOM, 3HAHUSMWA.

6. 9TUYECKUE OBA3ATEJIbCTBA COUUAIIbBHOINO PABOTHUKA
NEPEQ OBLLECTBOM

6.1. Moapepkka BceoOLero 61arococTosHUA

CoTpygHuK coumanbHOM cnyxbbl OOMMKEH COOenCcTBOBaTb pasBuTUio bna-
roCOCTOSAHMA obOLLEecTBa:

a) coumanbHbln pabOTHUK OOMMKEH AencTBoBaTb TakMM o06pasom, 4ToObl
NCKNIOYUTL HECNpaBeaMIMBOCTb NPOTMB N0BOro YenoBeka WUNKn rpynnbl Ha Oc-
HOBaHUM HaALMOHANbHOIO MPOUCXOXOEHUS, MONIUTUYECKUX UIMN PENUTMO3HbIX
ybexgeHnn, cekcyanbHbIX OpMeHTauUnn, Bo3pacTa, bpayHoro craTtyca, ncuxm-
YEeCKNX UNN PU3NYECKUX HEAOCTATKOB, a TakKkKe MWCKM4YMTb npeanoyTeHue,
npuBUNErnn oTaenbHbIM KAaTErOPUSIM HaceneHus;

6) coumanbHbin PaboOTHUK AOSMKEH AENCTBOBaTb TakMm obpasom, 4ToObl
paclnpUTb JIMYHOCTHbIE BO3MOXHOCTU BCEX NIOAEW, PasfnuUyHbIX CEMEW, C
0COBObIM BHUMAHMEM OTHOCSCb K YLLEePOHbIM rpynnam un nuuam;

B) couuManbHbli paboTHMK OOSMKEH co3daBaTb YCNoBUS ONA NOOAEPKKU
YBa)XEHNSA K pasfiMyHbIM KyrbTypam;

) coumanbHbii paboTHUK AOMMKEH cnocobcTBOBaTb CO34aHUID COOTBETCT-
BYHOLLMX CIY>6 No Mepe BO3HUKHOBEHMS HEOOXOANMOCTHU B 0OLLECTBE;

A) coumarnbHbI pabOTHUK AOMMKEH HacTanBaTb HA UBMEHEHUSAX B MOSNIUTUKE
N 3aKoHOAATENbCTBE C LENbl YNYYLEHUS coumanbHbIX YCNOBUM XU3HU U
noaaep)KaHusi counanbHOM cnpaBeaMBoOCTY;

€) coumanbHbi pabOTHUK OOSMKEH NoaaepXmMBaTh ydacTne obLecTBEHHO-
CT1 B (0OPMMPOBaHUM COLMANbHON MONMUTUKMA N PasBUTUN aKTUBHOW AeATenb-
HOCTM BCEX CouMarnbHbIX NHCTUTYTOB.

CoumanbHbIi paboTHUK — NpeacTaBMTeNb 0COOON, AeNMKATHON U T'YMaHHOM
npodeccun. MNocpegHuk — cBA3ytoLlee 3BEHO BO B3aUMOCBS3N FIMYHOCTH, ce-
MbW 1 obLlecTBa, OH Npu3BaH paboTaTb B cucteme crnyx6 coumanbHOM NoOMo-
LM HaceneHuo, obecnevnmBas MeOuKo-NCUXONOro-negarormyeckyto n npaeo-
BYIO LlenecoobpasHOCTbL 3TOW CUCTEMBI, pelwlasi B OpraHM4eckoM eauHCTBe 3a-
Aadn BOCNUTaAHUA B3POCIbIX U AETeNn, yKpenneHuss HpaBCTBEHHOCTH, omsnye-
CKOro M NCUXMYECKOro 340POBbs, NPaBOBOM U 3KOHOMMYECKOW 3alluTbl, opra-
HMU3auMK Tpyda WU Oocyra, okas3aHWs CBOEBPEMEHHOM CcOLManbHOW MOMOLLM
CeMbsIM U nnuam, ocobo B HEW HYXXOAKOLLMMCS.
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NMPUNOXXEHUE 2

OBLUME NOJ10OXXEHUA

Adopnam

lMpaBuno obuieHns

1. Camas 6onbLuasa pocKkollb Ha cBeTe — 3TO
POCKOLLb YenoBeyeckoro obeHus (CeHT-
QK3ronepun)

Yyntecb obwarbca

2.[laBanTe cornacumca nmeTb pasHornacus
(PobepT CTMBEHCOH)

Byab He Takum, Kak gpyrue, u no3Bosib
Apyrum B6biTb Apyrumn (XeHpuk Arog3suH-
CKNIN)

N3yyainTe a3bIkM U KynbTypy
HapoaoB Mupa

3. KTO He ymMeeT roBopuTb, Kapbepbl He
caoenaet (HanoneoH)
KpacHopeune ecTb UCKYCCTBO BblpaxaTb

MbICIN apyrux (3ayapn Ippuo)

ByobTe Bexnussbl

4. Yenosek, OTNpaBnsAmnLLMACA B NyTeLlecT-
BUE B CTpaHy, A3blK KOTOPOW He 3HaeT, cob-
CTBEHHO OTMNpPaBNSAEeTCs B LWKOSY, a He B Ny-
Tewwectme (PpaHcMc BEKOH)

MoMHMTE: OBLLECTBO KYINbTYPHO
Heo4HOPOAHO

5. [locTonHo BecTu cebs, korga cyabba
GnaronpuAaTcTBYET, TPyAHEE, YEM KOraa oHa
BpaxgebHa (JlapoLudgyko)

Cobnogante npu obuieHnmn
0OLLENPUHATBIE 3aKOHbI
Mopanu

6. OgHaxabl, faxe nonyyus nNMHoOK, Cokpart
N 3TO CTepnen, a Korga KTo-To NoAUBUIICA,
OH oTBeTun: «Ecnu 6bl MeHs narHyn océn,
pasBe cTan 6bl 1 nogaBaTb Ha HEro B CyA?»
(Cokpar)

Hacnaxxgantecb gaHHOM Bam
BO3MO>XHOCTbIO 0OLLEHNsA

7. BeXnmBoCTb €CTb CUMBOSIMYECKM YCIOB-
HOE Bblpa)keHWe yBaXKeHUs1 KO BCAKOMY Ye-
noseky (H.A. bepasies)

NomHUTE: NnoBegeHne — 31O pe-
akuus YyenoBeka Ha BOCNpu-
ATNEe OKpyXKatoLlero mmpa, Ko-
TOpas KynbTypHO 00yCcnoBreHa

8. [1Be BeLLM HaMoOMHSAKT Ayly Bcerga Ho-
BbIM 1 BCce 6onee CunbHbIM YOUBNEHNEM U
GnaroroBeHneM, YeM 4allie U NPoaOIMKU-
TenbHee Mbl Pa3MbILLMAEM O HUX — 3TO
3Be34H0e HebO HaQ0 MHOM U MOpanbHbIN
3aKkoH Bo MHe (M. KaHT)

Crapantecb BecTtn cebqa goc-
TOWHO npu Nobbix obcToATenb-
cTBax
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NMCKYCCTBO OBLLEHMA

NMPUNOXEHUE 3

Adopunam

MpaBnno obuweHns

1. Yewm BblILE rONOC, TEM HMXKE MHTENNEKT (QpHeCT Hbto-
MEH)

2. XopoLuee BOCNpUATUE HE B TOM, YTO Tbl HE NPOSibEeLLb
coyca Ha ckaTepTb, a B TOM, YTO Tbl HE 3aMETULLb, ECINN
3T0 caenaeTt KTo-HMbyab gpyron (A.l1.4exoB)

3. He roBopu HM4Yero gypHoro o KoM-nmbo, ecnmn TOYHO He
3Haelb 3TOro, a eCrniv 1 3Haellb, TO CNpocK cebs: novemy
370 rosopto? (XKopx CaHp)

4., Kak 6bl XOpoLIO Tbl HE FOBOPWII, ECINN Thbl FOBOPULLIb
CITULLKOM MHOrO, TO, B KOHLIE KOHLIOB, CTaHeLUb rOBOPUTb
rnynoctn (A. dioma-oTel)

KTO MHOro roBoput, XxoTst 66l roBopun Aeno, He LEeHNTCA
nogbmun. BevHo wymswasa peka XoTb U nonesHa, Ho Ha
Hee He obpaluatoT BHUMaHna (MHannckoe nspedyeHme)

5. HauaB 6ecefly ¢ 06CTOATENBHOIO U3NOXEHUS TOYKM
3peHuns Ballero OnnoHeHTa, Bbl TEM CaMblM BbiOMBaeTe
no4By y Hero ns-nog Hor (Angpe Mopya)

6. CMeAaTbCA MOXHO Haf YeM yrogHo, HO He Korga yrogHo.
Mbl LWyTUM NO NOBOAY CMEPTHOrO Jl0Xa, HO HEe Y CMEPTHO-
ro noxa. >Kn3Hb cepbesHa Bcerga, Ho XuTb Bcerga
cepbesHo — Henb3s (Mnbept YecTepToH)

7. BepHo onpegenante crnosa, U Bbl ocBoboanTe MUp OT
NONOBUHLI HegopasyMmeHun (dekapT)

8. »Kanoba, 4To Hac He NOHMMAIOT, Yallle BCEro NponCXoamT
OT TOro, YTO Mbl He rnoHumaem nogen (B.O. Kniouescknin)
[loHnmaHue — Havano cornacus (b. CnuHo3a)

9. OHa Bcerga ymena npuBecTy uuTaTy, — a 9TO XopoLuas
3ameHa cobctBeHHOMY ocTpoymuto (ComepceT Moam)
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