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[. BBEJAEHHUE

[laHHoe MeToauyeckoe nocobue cosgaHo B pamkax [Mpoekta «TexHu4yeckas
nomouwb [porpamme noadep>KKM CeKTopanbHOW MNONMUTUKM B obGnacTu
coumarnbHOW 3almMTbl — KOMMNOHEHT MO NpeAocTaBneHuto ycnyr TaaXukuctTaHy»,
dmHaHcupyemoro EBponelickum Cot30M, Kak YacTb METOAUYECKUX MaTepuanos
Ans pasgena «BBeoeHve B aproTepanuio M couumanbHyl peatunuTauuioy.
Kpome aToro, martepuanbl nocobuss MOryT MWCMONb30oBaTbCA B KayecTBe
[OMOSTHEHNSA K OCHOBHbLIM METOAMYECKMM MaTtepuanam pasgena «BeegeHve B

pa3BUTME TPEHEPCKOro MacTepcTeay.

Llenbto pgaHHOM nybnukauumm aBnsdeTcs, C€ OOHOW  CTOPOHbI, 06y4nTb
cneunanncToB uMcnonb3oBaTb KaHagcKyld OLEHKY BbINOSIHEHUS AeATeNbHOCTU
(COPM), kaKk BaxHblh MHCTPYMEHT ONA OUEHKM noTtpebHocTen knueHta. A C
OPYron CTOPOHbI, NMpefocTaBuTb Oyaywnm npenogaBaTensaM McYepnbiBaoLWmii
MaTepuarn, no3BONSAKLWMA NOArOTOBUTLCA K  MpenofdaBaHWio  pasjenos
obpasoBaTenbHOW MporpaMmbl MO 3protepanuu, GU3NYECKON Tepanum u
counanbHon paboTe, CBSA3AHHbIX C OLEHKOMW noTpebHOCTEN KMUEHTOB C

ucnonb3osaHuem COPM.

B cBA3n c aTum B nocobue BKMNOYEHbI, Kak KpaTKoe onucaHue [OaHHOro
WHCTPYMEHTa OLeHKWU, TaKk U HEeKOTOpOe KONMMYECTBO TPEHWPOBOYHbLIX 3adaHui
ans pabotel B ayautopuum unuM Ha paboyem MecTe, a Takke maTepwarn,
NO3BONSAOWMIA YNYYLINTb KOMMYHUKATUBHbIE HaBbIKM CMEUManucToB U HaBbIKM

WNHTEPBbLIOMPOBAHMS.



II. KAHAZICKAS OIIEHKA BBIMTOJIHEHUSA JEATEJbHOCTHU
(COPM)

[aHHbIn nHctpymeHT (Canadian Occupational Performance Measure (COPM), Law,
Baptise, Carswell, McColl, Polatajko, Pollock, 1994) 6bin paspabotaH kaHaaCKumm
aproTepaneBTaMy Ansi TOro, YToobl OOBLEKTUBHO U3MEPUTL NMPOU3OLLEALLME C TOYKU
3pEeHMS KIMEHTa W3MEHEHMSI B BbIMOMTHEHWM BaXHbIX ANS HEro akTMBHOCTEMN.
Mpouecc aproTepannn OT OLEHKNM BO3MOXHOCTEW, OrpaHUYEHMIA U MOTpeOHOCTEN
KNWeHTa, NNaHUpPOBaHWSA MporpaMmbl MOMOLUM W e€e peanu3auun OO OLEHKM
ahbeKkTMBHOCTN Un3OpaHHON MHOMBUAOYANbHOW MpOrpamMmMbl  OPUEHTUMPOBAH Ha
KOHKpEeTHble NpobnemMbl KNMEHTa — TakoW MOAXOA MOnyyurn HasBaHue npobrnemHo-
OpPUEHTMPOBAHHOrO. [1ns Toro, YTobbl BbISBUTL akTyanbHble A58 KNneHTa npobnemsi,
NoCTaBUTb AEWCTBUTENBHO BaXHble C €ro TOYKM 3PEeHUst LenuM BMmellaTenbcTBa
cneuynanuctbl  HeobxoouMMbl  MHCTPYMEHTbI  OLIEHKM, MO3BOMSKOWMNE  OLEHUTb
Ba)XXHOCTb TEX MMM MHbIX BUOOB OEATENbHOCTU ONsi KOHKPETHOro 4erioBeka, ero
MHeHMe 0 cO6CTBEHHOW YCMELUHOCTM B BbINOSTHEHUM Hanbonee BaXHbIX akTUBHOCTEMN
N ero yaoBreTBOPEHHOCTb CYLLECTBYIOLLMM NONoXeHneM Bewen. KaHaackasa oueHka
BbINOSIHEHNSA OEATENbHOCTU ABMASIETCA UMEHHO Takum MHCTpyMeHToM. Kpome aTtoro,
BaXkHO, 4To COPM no3BonsieT HageXHO OLEHUTb CyObEeKTUBHOE MHEHUE KnneHTa 06

3P PEKTMBHOCTN NpPOrpamMmmMbl BMeLlaTenbCTBa.

OueHka ¢ nomowbto COPM MOXeT ncnonb3oBaThCs Kak y AeTeW, Tak 1 y B3POCSbIX
UM NOXWUNbIX NIOAEA C CaMbIMU Pa3HbIMU OrPaHUYEHUSIMM aKTMBHOCTU. TOJbKO
HEBO3MOXXHOCTb CaMWUM KITMEHTOM aJeKBaTHO OLEHUTb CBOM BO3MOXHOCTU WU
NnoTpebHOCTM N OTCYTCTBME Y HEr0 MOTUBALMWU ONS OOCTMXKEHUS] HE3AaBUCUMOCTU B
NMOBCEAHEBHOW XXM3HM, HE MO3BOMUT Creunanucty UCNonb3oBaTb 3TOT MHCTPYMEHT
OLEHKN. JTO CBA3aHO C TeM, YTO OCHOBHOW MyTb MOSyYEeHWUs MHOPMauUU npu
oueHke ¢ nomoubio COPM — nHTepBblonpoBaHue. M ecnn 4enoBek He MOXET UMK He
X04eT obLiaTbCcsa UnNu HeagekBaTHO OLIEHMBAET CBOM BO3MOXHOCTU U OrpaHUYEHNUs,
TO Takol BWAO OLEHKM HEBO3MOXHO NpoBecTM. B HeKoTOopbIX cny4yasx, MOXHO
NPOVHTEPBbLIONPOBaTL ONMXKaWLWNX POACTBEHHWKOB KIMEHTA MMM yXaXKUBaKOLMX,

ecnu 3To, Hanpumep, pebeHOK paHHero Bo3pacTa MMM B3POCIbIA YenoBek C



NCUXMYECKMMUN HapyweHusmu. OpHako crefyeT NOMHWUTb, YTO MHEHWe Onmskmx
nogen 4acto pacxoamuTcsl C MHEHMEM caMoro knueHta. [MosTtomy Hukorga He
cregyeT npeHebperatb BO3MOXHOCTbIO MONYyYUTb MHPOPMALMIO «U3 NEePBbIX PYK» U
3aMEeHSITb MHTEPBbIO C KNMEHTOM Gecefion € POACTBEHHUKAMU UIN YXaXKMBAIOLLMMMU.
Kpome aToro, B crnyyae OLEHKM [OETeill UnM NoApoCTKOB OblBaeT 4YpesBblyaiHO
NONEe3HO CPaBHUTb pe3yrbTaTbl OLUEHKW, MOMyYeHHble MpPU WHTEPBLIOMPOBAHUM
camoro KnueHTa, U pesynbTaTbl, NOSlyYeHHble C MOMOLLbI0 paccrnpoca poauTenei.
CoBMecCTHOe 06CYyXaeHME C KIIMEHTOM U ero Gnmn3KMMU PacxoXaeHWi, BbIIBNEHHbIX
C NOMOLIBbI [ABYX WHTEPBbIO, YacTo SBMNSETCH Ype3BblYaHO BaXKHbIM AONs
COCTaBMneHuss cnucka npobnem u pas3paboTkM MHAMBUMAYaNbHOW NporpamMmbl

BMeLllaTenbCTBa.

KaHagckasi oueHka BbIMOMHEHUS OeATeNbHOCTM MOXEeT ObiTb Mcnonb3oBaHa npu
NepBUYHON OUEHKE KIMeHTa ANA MOHMMaHusa cneumanucTtamm ero TpyaHocTen B
noBCceOHEBHOW XM3HU. Kpome 9TOro, Takad oueHKa MOXeT MpPUMEHATbCS ONS
NOBTOPHOM OLEHKW, C LEnbl OUEHKN 3hdeKTUBHOCTN BMellaTenbcTBa. BaxHo
nomMHUTb, 4YTto COPM CTaHOapTU3MPOBAHHLIN WHCTPYMEHT OLEHKW, MO3TOMY
abcontoTHO Heo6xoauMO NpaBubHOE NPOBEAEHMS Npoueaypbl TeCTUpoBaHus. [Ang
TOro, 4toBbl Hay4yMTbCA 3TOMY HEobXOOMMO He TONbKO BHMMATENbHO MNPOYUTaTb
pykoBoacteo «KaHagckass oueHka BbinonHeHna pestenbHoctn (COPM)»  u
BbINOMNHUTL OOy4varowme 3agaHusi, HO W HECKOMbKO pa3 MNoTPeHMpoBaTbCA C
NMOMOLLBIO POMEBLIX UFP C KOmneramu, poACTBEHHUKAMWU UMM XOPOLLO 3HAKOMbIMU

KIMneHTamu.



III. AEATEJIBHOCTb YEJIOBEKA U EE BbIIIOJIHEHHE

KaHagckass oueHka BbinonHeHus pgestenbHoctn (COPM) ocHoBbiBaeTca Ha
onpeaeneHnn BbINOMHEHUS AEATENbHOCTU, MNPeanioXXeHHOM B pykogodcmee 1o
apaomeparnuu 8 ycriogusix KrueHmo-opueHmupoegaHHou npakmuku (CAOT, 1991). B
pyKkoBOACTBE NPUBOANTCS MOAENb 3proTepanum U npoLecc, B KOTOPOM MOXeT BbiTb
ucnonb3oBaHa pfaHHas Mogenb. 3JTa MoAenb nofnyyuna HasBaHue Mmoodesib
8bIMOIHEHUSI OesimefibHoCcmuU, KOTopas msobpakaeT OeATeNbHOCTb CXeMaTUYHO B

BMAe BTOPOro 13 Tpex Kpyros (cm. Cxemy 1).

Cxema 1. Mogenb BbIMONHEHNS AeATenbHOCTU (NpuMBOAUTCS No: PykoBOACTBO Mo
aprotepanum B KIWEHTO-LEHTPUpPOBaHHOW  npakTuke, 3popoBbe  Kanagbl,
(Occupational Therapy Guidelines for Client-centred Practice, Health Canada) 1991.

Mcnonb3yeTca ¢ paspelwwenns MuHnuctepcTea noctaBok u ycnyr, KaHaga, 1994).
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[aHHast Mmogenb OCHOBbLIBAETCS Ha TOM, YTO:

e [leATenbHOCTb YenoBeka COCTOUT M3 caMooOCnyXuUBaHWUS, MPOOYKTUBHOM
AesiTenbHOCTU U 4OCYra;

e BbinonHeHne [eATENbHOCTM  3aBUCUT  OT  (DU3MYECKUX, YMCTBEHHbIX,
coumanbHbIX BO3MOXHOCTEN 1 AyXOBHOCTU KOHKPETHOIO YenoBeka;

e Ha ypoBeHb [OeATENbHOCTM BNUSIOT BHELWIHWE aKTopbl, TakMe Kak
oKpyXatoLlas cpefa, YpOBEHb pasBUTUS U PONK, KOTOPbIE YENOBEK UrpaeT B

XU3HN.

B pamkax COPM kakgasi U3 OCHOBHbIX cdep AeATeENbHOCTU (CamoobCnyXMBaHue,

NPOAYKTUBHAs AesTeNbHOCTb M A0Ccyr) Bbiny pasgeneHbl Ha TPy NOArpynnbi:

CamoobcnyxuBaHue: nepcoHanbHbln yxon (yxod 3a cobon), yHKUMOHanbHas

MOOUIBHOCTD, yvacTtune B XXNU3HU obuecTBa;

npOAyKTMBHaﬂ OEeATeNbHOCTb: HanuMyMe onnadnBaemMonm WM HeonnadnBaemMom

paboTbl, BeAeHNe AOMaLLHEro Xo3sncTea, Ans AeTen WKona unm urpa;

Docyr: BknoyaeT B cebA CNOKOWMHBLIN  OTAbIX, AaKTMBHYKD pekpeauuio Wt

coumanusaumio.

CoOTBETCTBEHHO, MpXM MNPOBEOEHUM OLEHKM C nomouwbio KaHagcko OueHKM
BbIMOMHEHUS OeATEeNbHOCTU Mbl CTPEMUMCH OLEHUTb BCE OCHOBHblEe cdpepbl
OEATENbHOCTU KNMeHTa W BCe WX cocTaBngawwme. ABGCOMTHO HeaonyCcTUMO
OorpaHMyYnBaTb MHTEPBLIOMPOBAHWE, HANPUMeEpP, TONbKO camoobCnyXuBaHWeEM, ecnu
cneumanuct, npoBoadwmii oueHky ¢ nomowbio COPM, cumtaer, 4TO OCHOBHbIE
npobrnemMbl KnNneHTa nexat MMeHHo B 3Ton obnactu. COPM — 37O MHCTPYMEHT
Npu3BaHHbIN OLEHUTb BCe cepbl AEATENBHOCTU YerioBeka U BbiABUTL Haubonee

npobnemHble 1 Hanbonee akTyanbHble A4Ns Hero camoro oénactu!



[V. COPM. OCHOBHBLIE 3TAIIbI [TPOBEAEHHWA OLEHKHU

[nsa Toro, 4ToObl BaM GbINO fnerye pasobpartbes ¢ NPOBEAEHMEM OLEHKN C MOMOLLbIO
COPM npwu 4yTeHUn gaHHOro pasgerna Heobxoanmo nonb3oBaTbCH nNpeanaraemon Ha
c. 64-67 pykoBoacTBa «KaHagckasa oueHka BbinoriHeHus geatensHocTn (COPM)»
dopMor Ans 3anonHeHus. [aHHas dopma sBMsieTcs NUllb OOHUM U3 MHOXEeCTBa
BapuMaHTOB perncrpaumMm OuUEeHKM C nomolibio KaHaackonW OueHKM BbINOSTHEHWS
OEATEeNbHOCTU, W, B MNpuHUMNE, cneumanuctbl MOryT paspaboTaTb COOCTBEHHbLIN
OnaHK nNo ceoeMy XenaHuw. [na Hac cenvac BaXXHO MO3HAKOMWUTBLCA C LIaramu no
NPoOBEAEHNIO OLEHKW, MO3TOMY B AaHHOM pasfernie Mbl He Kacaemcsli MpaBun
npoBeAeHnsa MHTepBbto (NOAPOGHO OHWM OyayT M3noXxeHbl B pasgene «/HTepBbio U

pa3BUTME HaBbLIKOB MHTEPBLIOUPOBAHMS»).

lar 1. Ha paHHOM 93Tane cneuvanucT MNPOCUT KNuWeHTa onpeaenutb BUabl
OeATenbHOCTU, KOTopble OH XoTen Obl AenaTb, eMy HeobxoAumo AenaTtb WUnu

BbIMOJTHEHNE KOTOPbLIX OXNAOAKT OT HEIFrO OKpYyXKakLine.

Ona Toro 4to6bl MHOPMaUMS, NONydYeHHasa Ha JaHHOM 3dTane NPOBEAEHUS OLIEHKM,
Obina NpaBaAMBON UM UCYepnbIBaKOLWen, He06X0AMMO NPaBUITbHO NOCTPOUTL AMarnor ¢
KnueHToM. HegonycTumo npocTo cnpocuTb: «PacckaxuTe O BuMaax AeATENbHOCTH,
KOoTopble BaM HeoOXOAUMO BbINOMHATLE?» UMM YTO-TO MNoA0OHOEe. BOoMbLIMHCTBO
nogen NpocTo He NOMMYT BONPOCa M HE CMOTyT NPUNOMHUTL BCE, YTO ABNSAETCS AN
HUX akTyanbHbIM. Bo3aMOXHOM ¢hopMon Hayana WHTEpPBbD MOXET cTaTbh npocbba
pacckasaTb O TOM, KakuM 0bpa3om MpoxXoguT OObIYHbIA OEHb KINWEHTa, HauyuHas C
YyTPEHHEro npobyxaeHus. Hanpumep, MOXHO ckasdaTb Tak: «4Tobbl Bam 6bino nerve
pacckasblBaTb, BCIOMHUTE, Kak npoxoguT Baw oObiyHbIA AeHb. CkaxkeM, Buepa Obi

06ObIYHbIN AeHb?». Ecnun KNMeHT oTBeYaeT, YTo BYepa AeHb Obin BnosHe 0bblYHbIM,



TO MOXKHO MOMPOCUTL €ro pacckasaTb O HeM nogpoGHee: «Hy BOT, Torga pacckaxurte

MHe Mo NopsiAKy, Y4To Bbl Aenanu nocne Toro, kKak NPOCHYNCH YTPOMY.

Mocne Toro, kak Bal cobGecefHUK HayMHaeT pacckas, Balla 3ajadva 3aocTpUTb
BHUMaHWe Ha Tex Buaax AesiTeNbHOCTM, KOTOpble OH YNOMMHaeT, M MOonyYnuTb
MCYEpPNbIBaOLLYIO WH(OPMALMIO O €ro BO3MOXHOCTAX W TpyAHocTax. [Ons atoro
HeobXoAMMO 3aAaBaTh YTOYHSOLIME BONPOCHl. Hanprumep, ecrnn KNMeHT ynoMsHy o
TOM, YTO eMy TPyAHO CaMOMy CNpaBnAaTbCSA B TyaneTte, TO Bbl MOXETE YTOUYHUTL, YTO
MMEHHO TPYAHO AenaTb CHUMaTb OOEXAY, CaaWUTbCs Ha YHWUTA3 UMW BbIMOMHATL
HeobXoauMble TMrMeHnyYeckue npoueaypbl. ECNn KNMEHT NO KakMM-TO MpUYMHaMm He
yNoMMHaeT O HEKOTOPbIX BUAAX AEeATENbHOCTU, TO Bbl CeuMansHoO 3agaeTte BOMNpoc,
kacatoLuiics aToro. B gaHHOM cryyae BOMpOC 3afaeTcsi MakCUMarnbHO TaKTUYHO,
MOCKOMbKY TPYAHO MPeanonoXuTb, MOYeMy Ball KIMEHT O YeM-TO He YNOMSIHYyII.
Hanpumep, neBylwke wnu xeHwuHe ObiBaeT O4YeHb TPYAHO HayaTb pPas3roBOp O
rMrMeHe BO BPEMSI MECSYHbIX, UMM MOMoAOM MyX4uHa He OyaeT cam 3aTparvBathb

BOMNPOCHI CBOEW CeKCyaribHOM XN3HU B PasroBOpeE C XKEHLUUHOMN.

Bce npobnembl, O KOTOPbIX YNOMWHAaeT KIAMEHT Heobxoaumo 3anucaTb B
COOTBETCTBYIOLUME pa3fenbl perucrtpaumoHHon dopmbel. B npeanoxeHHon dopme
OoHM o3arnaeneHbl LWar 1A (Camoobenyxusanue), LWar 16 (MpogykTuBHas
pestenbHocTb) n LWar 1B (Jocyr). ®opmynupoBate npobnembl KnNneHta nopyac
ObIBaeT CNOXHO, NO3TOMY He HYXXHO 6oaTbCs AenaTb ucnpasneHus. Bawa 3agava —
chopmynmpoBaTtb NPobnemMy MakcMMarnbHO TOYHO U OTPasuUTb TOYKY 3pEHUS KIIMeHTa
Ha ero TpygHOCTW, @ He CTPeMUTbCs K ToMy, 4YTobbl dpopma peructpauun 6Gbina
akkypaTHOW W cofepxana craHgapTHble dopmynupoBku. Heobxogumo, opHako,
OTMETUTb, YTO MO Mepe TOro, Kak Balle MacTepcTBO ByAeT pacTu, C KaxabiM pasoM
BaM OyaeT Bce nerye un nerdye popMynupoBaTb TPYOHOCTU KIIMEHTA U HaXOAUTb AN1S

9TOro npaBwuiibHble ClOBa.

HeobxoaMMo OTMETUTb, YTO YaCTO KIMEHT YyBCTBYET OECMNOKONCTBO OTTOrO, YTO BO
BPEMS MHTEPBbLIO Ha JOCTATOYHO GOMNEe3HEHHbIE AN HEro TEMbI Bbl AeNnaeTe Kakue-
TO 3anucu. lNoctaBbTe cebsa Ha ero MecTo — HUKTO M3 Hac He YyBcTBOBar Obl cebs B

TakOM cuTyauuum B TMNoOnHoM 6es3onacHoCTW, Bedb HEW3BECTHO YTO TaM 3anucarn



WHTEpBbloep, Kak OH OyaeT ucnonb3oBaTb 3anucy U T.4. MoaToMy BaXkHO, YTOGbLI
KMMEHT yyacTBOBan B Bblbope hopMynupoBKu WU, B uaeane, BUAEN, YTO UMEHHO U
KyZa Bbl 3anvcbiBaeTe. Hanprmep, MOXHO cnpocuTb: «Bbl cornacHbl, ecnv s 3anuiuy
TaK: «TpyAHO CHUMaTb nyrnoBep Unu dyTbonKy us-3a Toro, YTo MeELLAET NeBas pykay»
MMM Nydlle ckasaTb 3TO Kak-HUOYab no-gpyromy?» unu: «MoxHo s o6beauHio Bawwm
TPYAHOCTW MpU BCTaBaHUM C KPOBATW, CO CTyNa M C yHUTa3a U NpoCTO 3anuLly, YTo

BaM TpyAHO BCTaBaTb U3 NOJIOXKEHUA cnuaa?y.

Mocne 3aBeplieHus BbinonHeHus Lara 1 B Bawen perucTpaumoHHon dopme
OOIMKHbI ObITb 3anucaHbl BCe TPYAHOCTW, KOTOPbIE WCMbLITbIBAET KIMEHT nNpwu
BbINOMIHEHUM  BUOOB  OEATENbHOCTW, CBHA3@HHbIX C  camMoobCnyXuBaHUeEM,

NPOaYKTUBHOM OEATENbHOCTHI0 U AOCYTOM.

[lar 2. C noMo1bio BU3yaJbHOU LIUGPOBON HIKAJIbl KJIUEHT OLIEHUBAET KAXKAYI0 U3
IlepeYHCJIeHHbIX UM aKTUBHOCTEH, C TOYKH 3peHUs UX BAXKHOCTH AJ1d Hero, rae 1 -

COBCEM He BaXXKHO, a 10 - oueHb BaXKHO.

BusyarnbHble 4McnoBble LWKanbl AOCTATOYHO YacTO WUCMONb3YKTCA B (bUandeckomn
Tepanuu, a3protepanuu, MCUXONOrMM WM OpyrMx oBnacTax MpakTUKW ONs OLEHKM
caMbiX pasHbiX Bellen. Hanpumep, MOXHO OLEHUTb CaMO4yBCTBME KIMEHTa Wnu
nonpocuTb €ro OTMETUTb HACKOMbKO eMy TpyaHo nponTtu 25 metpoB. OOwum gns
BCEX BU3yamnbHbIX YACIOBbLIX LUKamN SBASETCS TO, YTO KNUEHTY npeanaratoT KapTouky
C HanucaHHbiMuM uncriamm ot 1 go 10 (unm ot 0 mo 10 B 3aBMCUMOCTU OT
OCOBGEHHOCTEN OLEHKM) W MPOCAT COOTHECTU, CKaXeM, CBOe CaMO4yBCTBME C
onpegeneHHslM 4ucnom. lNpu Takon oueHke 1 (unn 0) aTO BCerga Hauxygwwin
nokasartenb, a 10 MakCMManbHO BO3MOXHbIA. Tak B Halem Criydyae KiMeHT yKaxeT
Ha 1, ecnu JaHHbIN BUL OEATENbHOCTM AN HEro COBCEM He BaxeH, U Ha 10 — ecnu

O4YeHb N O4YeHb BaXXEH.
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[nsa npoeegenus Wara 2, Wara 3 n Wara 4 Bam He06x0anmMo U3roToBUTb KAapTOYKK C
BM3yarbHbIMA YUCIOBbIMM  LUKaNamMu ANS OUEHKM BaXXHOCTW, BbINOMHEHMS U
yooBneTBopeHHocTu. lNMpu BbinonHeHun Lara 2 Bam noHagobMTbCA KapTo4vka Cco

LLKanon BaXXHOCTW:

BAXHOCTb

1 2 3 4 5 6 7 8 9 10

coBceMmM ype3BblYauHO

Heé BaXHO BaXHO

I'IpM npoeegeHnn 3TOro 3Tana OUEHKM Bbl NMPOCUTE KIMMEHTa nocnengoBaTtesibHO
OUeHUTb BCe 3annCaHHble B PerncTtpaunoHHYH d)opMy B/Obl OEATENIbHOCTU MO
LKane BaXHOCTU, MHbIMWU ClioBaMu Bbl6paTb 4YMCno, COOTBEeTCTBYyKLLEEe BaXXHOCTU

OnA Hero Toro Uin MHOoro Buaa AeAaTernbHOCTU.

HeoGxoanMo yunTbiBaTb, 4YTO ANS OGOMbLUMHCTBA KIMEHTOB TaKOM BMAO OLIEHKM
HEnpMBbIYEH, MO3TOMY OHW MOFYT [OCTaTOYHO HeraTMBHO pearnpoBaTb Ha
npeanioXeHue NPOBECTWM ITOT 3Tan oueHkU. Hanpumep, KNMEHT MOXEeT cKasaThb:
«OTKyga A 3Hal, HacKONbKO 3TO BaXHO? Bbl BOT cneuuanucT, Bbl U onpenensiTe,
HacCKoNbKo 3TO BaxHO. Mo MHe, Tak BaxHO Bcel». UTobbl n3bexatb 3TOro, MOXHO
elle pas NosiCHUTb, YTO ANS TOro, YTo6bl NpoAyMaThb XOPOLUY NporpaMmMy NMoMoLL,
OY€Hb BaXXHO y3HaTb MHEHWE CaMOro KIMEHTa, U MMEHHO NMO3TOMY Bbl MPOCUTE €ro
oTBeTUTb. MOXHO ckasaTb, YTO TPyAHO GbiBAeT OLEHUTb TONbKO Nepeble 1-2 BMAa

OeATeNIbHOCTU, a NOTOM nobon Yenoeek cnpaBndeTca ¢ TakmuMm BUOOM OLIEHKU NETKO.
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Ewe ogHa TpyaHOCTb, KOTOpasi 4acTo BO3HUKAET Y KINMEHTa, 3TO BbIGOP TOYHOrO
YMCNOBOrO 3HAYEHUS!, TO €CTb KINMEHTY TPYQHO OCTAHOBUTLCS HA KOHKPETHOM 4YKCIe.
UTtoObl obneruntb 3agadvy Bbibopa, Bbl MOXETe MOCTYNUTb CreayrolumM obpas3oMm:
NPOOEMOHCTPUPYNTE KIMEHTY KapTOYKy, 3aKpblB 4YMCra B MpaBol e€e MNOroBUHE,
NOACHUTE, YTO €Cnv [aHHbIN BUA OEeATEeNbHOCTUM cKopee AOf11 Hero He BaXeH, To
cnepyeTt BblbvpaTb n3 Yncen ot 1 go 5. Tenepb 3akponTe 4mucna B NeBON NONOBMHE
KapTo4kn — n3 octaBLlumnxcs yncen (6-10) knmeHT 6yaeT BbiOMpaThb, €CnNn AaHHbIN BUA
OeATeNnbHOCTN CcKkopee BaxeH. [lonpocuTe KiMeHTa ckasaTb, KaKyl MOMoBUHY
KapTO4YKkM BaM 3aKpblTb, a 3aTeM JanTe emy BO3MOXHOCTb BblOpaTb M3 OCTaBLUMXCS
yncen. Ha 9ToM 3Tane OUEHKM BaM He credyeT nonpaBnsTb KIWEHTa, ecnu
HECKOSTbKO BMAOB AEATENbHOCTU MOMYYUNN Y HEro OAMHAKOBYH OLIEHKY MO LIKane
BaXXHOCTWU. [locne 3aBeplieHusi BbiNonHeHus Llara 2 B Bawen perucrpaumoHHON
dopme BCe TPYyAHOCTWU, KOTOPbIE WCMbITbIBAET KIMEHT NpW BbIMNOMHEHWA BWAOB
OeATENbHOCTU, CBA3AHHbLIX C CaMOOBCNyXMBAHMEM, NPOAYKTMBHON OeATENbHOCTLIO

n OOCYyromMm AOOJTXHbl OblTb OLEHEHbl MO LWKane BbINOSIHEHUS U pe3ynbTaTthbl 3TOM

LWar 3 n 4. KnueHT BbibMpaeT 5 Hanbonee BaxHbIX AMs1 HEro NpobrieM 1 ¢ NOMOLLbIO
BU3YyarbHbIX UU@POBbLIX LKA OUEHMBAET KaXdyl W3 HUX C TOYKM 3peHus ee
BbIMONIHEHNSI, @ 3aTeM YOOBNETBOPEHHOCTW ee BbiNofnHeHueM. [locne aToro no
NpeAanoXeHHoM NMHCTPYKUMM NoAacumTbiBatoTes 6annbl. Ecnv npoBoauTcs NoBTOpHas
OLEeHKa, KIIMEHT BHOBb OLIEHMBAET Kaxayto npobnemy m3 cnucka Hambornee BaXKHbIX
npobrnem C TOYKM 3PEHUSI €€ BbINOIHEHUS U yO08/1eMBOPEHHOCMU BbINOMHEHUEM,
nocne 3TOro MOACYMTbIBAKOTCA HOBble Gannbl, a 3atem Gannbl, KOoTOpble OyayT

UNNICTPUPOBAaTh npounsowlegine N3AMeHeHu4.

OLIEHKM 3anucaHbl B COOTBETCTBYHOLLMX rpadhax.

Tenepb Bam Heobxogumo BbiOpaTb He 6onee 5-T BMAOB AEATENBHOCTU, KOTOPbIE
Hanbornee BaXHble ANS KNMeHTa. [nsa aToro Bbl BbibUpaeTe 5 BMOOB OeATENBHOCTH,
MONMYYMBLLUMX MaKCUMalbHYH0 OLEHKY MO BaXHOCTW, W BbINUCbIBAETE WX B
COOTBETCTBYIOWME rpadbl perucTpaumoHHon dopmbl. WHorga pgns  KnnedTa

aKTyalibHbl He 5, a 4 nnn elle MeHblle BUMAOOB AEATESNILHOCTU, B 9TOM cny4yae B
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cooTBeTCTBYylOWME rpadbl  perucTpaumoHHOn  (OpMbl  BHOCUTCS  MEHbLUee
Konu4yecTtBo npobnem. Yto xe genartb, €CNU KITMEHT OAMHAKOBO OLEHWUIT HECKOJBbKO
BUOOB AedATenbHOCTM? Hanpumep, [OOCTAaTOMHO 4acTO HECKONbKO  BWOOB
aeatenbHoCcTn uMmetoT oueHky 10. B aTom cnyyae ewe pas nepeyucnute Buabl
OEATENbHOCTU, MONyYMBLUME OOMHAKOBYIO OLIEHKY, M MOMPOCUTE KNMeHTa BbibpaTb
CaMbll BaXHbIN M3 HUX. 3aTem BblibepuTe MakcumanbHoe 6GanbHoe 3HayeHve Ans
CaMOro BaXHOro BMAa [OeATenbHOCTM W nonpocute BbibpaTb cneaywoulee no
BaXHOCTW, a 3ateM cnegywouwee. Takum obpa3om Bam ygacTtcs MPUCBOUTb
YHUKarnbHbIE YMCNOBbIE 3HAYeHUs Kaxgon npobneme. Ecnn B 3TOM crnyvae B cnvcke
BHOBb OKaXyTCs Npobrembl, NoslyymBlUME OOMHAKOBbLIE OLEHKN — BaM Heobxoammo
CHU3UTb UX OLLEHKY BaXKHOCTU 4O Heobxoaumoro yucna. Hanpumep, KnMeHT oTmeTun,
4YTO TpY BMAA OEATENbHOCTM AN HErO MMEKT OLeHKY 9, oauH — 8 1 ewwe oauH -7. Bol
BbISICHSIETE, KaK BbICTPaAMBAOTCHA MO BaXXHOCTU BUAObl OEeATENbHOCTU, OLEHEHHbIE Ha
Tenepb BaM HYXXHO CHU3UTb OLEHKY BUOOB AEATENbHOCTU, KOTOPbIE NEpBOHAYanbHO
OblM oueHeHbl Ha 8 MU 7 Ao 6 M 5 COOTBETCTBEHHO. JTOT 3Tamn OLEHKU
npounntocTpupoBaH Ha Cxeme 2.llocne Toro, Kak Bbl 3aHECN N B COOTBETCTBYHOLLMNE
rpadbl y4eTHOM OpMbl S5 caMblX BaXHbIX AN KMMEHTa BUOOB AEATENIbHOCTH,
HeobXoAMMO MNOoCneaoBaTeslbHO OLEHWUTb WX BbIMOMHEHME KIMEHTOM. [ns aToro
NCMonb3yeTca KapTovka C BM3yanbHOW 4YMCIIOBOWM LUKANoW BbiMosHeHMs. OueHka
NPOBOANTCA C WCMONb30BAHUEM TEX XE MPUEMOB, YTO MPU OLEHKE BaXHOCTW,
OQHaKo, WHOrAa KIMeHTaM TpebyeTca  OOMOfHWTENbHas MOMOLb, 4TOObI
onpenennTb, HACKONbLKO OHU CNPaBNATCS C AaHHbIM BUAOM AedTensHOCTU. MOXHO
NOACHUTbL 3TOT BUA OLEHKM NpumepHo Tak: «CamocToaTenbHO ogeBaTbcs Ana Bac
AOBONbHO TpyAHO, HO Bbl Bce-Takm cnpaBnsieTecb ¢ 60MNbLUMHCTBOM HEOOXOANMBIX
Ona 9Toro AencTBWUin, Hanpumep, NPOCOBLIBAETE PYKW B pykaBa, HajeBaeTe Belin
Yyepes ronosy, HatdarmsaeTe Optokn. TO eCcTb Henb3s ckasaTtb, YTO Bbl coBceM He
cnocobHbl ogesaTtbea. Ecnu Bbl cunTtaete, 4to npoueHToB Ha 50 Bbl cnpaensieTecs ¢
odeBaHueM, TO BblbupanTe umcna ot 6-t1 n Bbiwe. Enn oo 50% BbI He goTarmBaeTe,
TO BblGupanTe umcno ot 1-ro oo 5-tuy». lNocne 3aBepLUEHNs OLEHKN BbINOSTHEHUS B
COOTBETCTBYIOLUMX rpadhax pernctpaumoHHOW (opMbl OSMKHbI ObiTb MPOCTaBMEHbI

pe3ynbTaTbl ANs KaXA4oro Buaa AesaTenbHOCTY.

Tenepb HeobXoAMMO OUEHWUTb YAOBMETBOPEHHOCTb KMIMEHTa TeM, Kak OH

cnpaBndaeTcAa C BbINONMHEHUEM KaXaoro Bunaa AOeATesIbHOCTU. Ha l'IGpBbII?I B3rnag
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Ka)KeTcsl, YTO, eCrin YeroBeK YXe OLeHWUN BaXXHOCTb W BbINOJIHEHWE, TO OLeHMBATb
€ro y0oBneTBOPEHHOCTb He MMEET cMbicna. [ns Toro, YTobbl MOHATL BAXKHOCTb 3TOW
OoLeHKkM npvBegem npumep. lMpeacrtaBbTe, YTO KEHLUMHA, NEepeHecllas UHCYINbT,
UCMbITbIBAET TPYAHOCTM C NPUIOTOBIIEHMEM MULLM U3-3a TOrO, YTO OJHA pyKa ee «He
cnywaetca». locne wHcynbTa NpoOWO Okono 3-x MecsiueB, OHa cTapaeTcs
«paspaboTaTb» PyKy U B TeYEHMEe MOCNEeAHUX 2-X Hedenb HeKoTopble OeWCTBUS Y
Hee cTanu nonyyatbCcs. BbiNnonHeHMe 3Toro Buaa [AOEATENbHOCTUM  KIMEHTKa
OLleHMBaeT Ha 3, HO Mporpecc nocrneaHux Heaenb €e OYeHb BOOAYLIEBNSET U
NOSTOMY OHa yaoBneTBopeHa 3TUM Ha 8. Tenepb NpPeanonoXuM, YTO AOCTUMHYThI
NpPOrpecc He NPOAOIIKUNCS U 3Ta XKEHLUMHA U Yepes rod Bce Takke OLEHMBAET CBOI
CNOCOGHOCTL roToBUTL Ny Ha 3. Ho ceillyac oHa COBCEM He yOOBMNETBOPEHA TEM,
Kak uayT Aena ¢ BOCCTaHOBNEHMEM (DYHKLUW PYKU, U ee yAOBNETBOPEHHOCTL NaaaeT
po 1 6anna. Huskne oueHkM yooBNeTBOPEHHOCTM MOrYT CBUAETENbCTBOBATL U TOM,
YTO OXWAAHWA Ballero KrueHTa He onpaBAanucb, WM O TOM, YTO Y KIMeHTa

aenpeccusi.

Cxewma 2.
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[. BUOE IeATeABHOCTH, II. Bribop Haubosee BRXXHOIO BHAA

NOJAVYHBIIHE MAKCHMATBHYIO OeATeJIbHOCTH U3 2-X, TOJAYYHEBIIHX
OLleHKY [10 BDKHOCT U AAA OAHHAKOEBYIO OLleHKY
KAHEeHTa
Bugm BaxHocTh
OeATeJEHOCTH | E Bannax
Onepanue 10 HHTepERIOED KaueHnT
MuTLe B gyie 10 Yrto gaa Bac
[Ipurotoenenue | 9 BaKHee Aa,
OHIH ofeeaHHe MOXKANYH,
Bazauue 6 HJIH MEITEE B ofleBaHHe
BaHHe? AAA MeHA
BaKHee
MuiTre mosa 5
[II. iaMeHeHHe OL[eHKH BHAOB [V. Buak neATeALHOCTH,
JeATeAEHOCTH CY4eTOM YTOYHEeHHOIO NOJAVYHEIIHE MAKCHMATEHVIO
MHEHHA KIHeHTa OLIeHKY [10 BEOKHOCT H A4
k1ueHTa OKOHYATeALHEIH
E3GpHaHT
HuTepERIOED Kauent OnepaHue 10
Torpgasa, ecau Bl He MEITEE E AVILE 9
EO3paKAETE, Xopouro [lpuroroenexrue | 3
HCIPAaBAIo H MHIIH
3anuuIy,9To Bazauue 6
«Opgeeanuer Bu MLITLe mosa [

oneHupaereHa 10, a
«MerTeen»Ha 9. U
elle A CHHXKY Ha
OAHH BALIY OLUEHKY
«IIpHroTOBACHHA
MHIIE®, 4TOBk B
HTOTe Y HacHe
BELI0 O HHAKOBEIX
OIleHOK.

Tenepb, Korga MosnyyYeHbl OLEHKU BbINOMHEHUS M YOOBMETBOPEHHOCTM AN BCEX
BMOOB [€ATENbHOCTU, HEOOXOAMMO BbIYUCNUTL CpeaHuit 6ann Ans BbiNOMHEHUS U
yOOBNETBOPEHHOCTU. [Nsi 3TOro cHavana noAcyuTbiBaloT obLiee KONMYecTBO
npoGnem, KOTopble akTyanbHbl A4S KNMeHTa, a 3aTeM cymmy Gannos B cTonbuke
BbIMOJIHEHME [enaT Ha KonuMyecTBO npobnem — nonyyaem cpegHwuid Gann

BbIMONIHEHMS. TOYHO Takke CymMMy O6annoB yOOBNETBOPEHHOCTU [AenuM  Ha
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KOnu4yecTBo npobrnem W nory4yaeM cpegHu Gann  ygoBneTBopeHHocTu. [Mpwu
npoBeAEeHUN MNOBTOPHOW OLEHKU CpaBHeHWe cpeaHux O6annoB BbINOMHEHUS U
YLOBMNETBOPEHHOCTU MO3BOSIUT TOBOPUTL 06 W3MEHEHWSIX B COCTOSIHAM KIMEHTA.
MoacyeT cpedHMX 3HAYEHMI BLINOSIHEHUSI U YOOBMETBOPEHHOCTM MOSICHEHbI Ha

Cxeme 3.

Cxema 3. logcuer cpeaHunx 3Ha4YeHU BbLINONIHEHUS W YAOBJIIETBOPEHHOCTU U

CpaBHEHUE pe3ynbTaToB I'IepBI/I‘-IHOIZ n I'IOBTOpHOIZ OLEHKN

Mpobnemel B aktueHocTy | MepeuyHas oueHka MoeTOpHaA OUEHKa
BrinonHenue YR0BNeTE-Th BeinonHexue Yn0BNEeTB-Th

1. OpeBanme 4 3 7 b

2. MeiTEe B gyme 3 2 5 (5]

3. IpHroToENEeHHE IHMKE 5] 5 b 1

4, Bazanue 3 4 b 5

S. MeiTee nona 4 6 7 10

K-eo Al B1 A2 B2

BCElO npobnem Cymma Cymma  yao0e- Cymma Cymma yaoe-

BLINONHEHUA NETBOPEHHOCTH BLINOAHEHWA NETEOPEHHOCTH
5 20 20 3 30

Moacyer 6annos
A1/C B1/C AZ2/C B2/C

Obwwmin 6ann
4 4 6.2 b

H3neHeHun B A2/C - A1/C

BbINONHEHUMK 6.2-4=2.2

H3neHeHun B B2/C - B1/C

VAOBNEeTEONeHHOCTH 6-4=2

Mocne TOro, Kak Bbl Npou3BeENn BCe HeO6X0ﬂVIMbIe nogcyeTbl, BaC MOXHO

no3gpaBuTb C 3aBEpLUEHMEM OLEHKM C WCMofb3oBaHMeM KaHaackon OueHKu
BbINOJIHEHUST AeATEeNbHOCTU. Tenepb y Bac eCTb OObEKTUBHblE AaHHble AN TOro,
4yTOObI NNAaHMpPOBaThL MHAMBUAYANbBHYIO NPOrpamMmy BMeLLaTeNbCTBA U OLEeHMBaTL ee

3P EKTUBHOCTUN. B Lleniom, AaHHbIN UHCTPYMEHT OLIEHKN NO3BOSISIET:

16



y3HaTb TOYKY 3PEHUSI KIMEHTA UNK/U ero BNM3KUX UNN yXaXMBaLLMX O TPYAHOCTSX,
KOTOpble MMelTCs Yy KivMeHTa obnactu camMoobCnyxuBaHus, NPOAYKTUBHOW

OeATeNbHOCTb U AOCYra,

onpeaennTtb BaXHOCTb Te€X WM UHbIX BWOOB OEATEJIbHOCTU, UX BbINOJIHEHNE WU
YAOBIIETBOPEHHOCTb KINMeHTa nnu/n ero BIN3KNX UNn yXaXunBarwLlnNX TeM, KakK KInneHT

cnpaBndaeTcda ¢ 3TUMU BUaaMn OeATeSIbHOCTU;

nnaHNpoBaTb uenu BMeLlaTeNbCTBa n nHaonsuayanbHyro nporpamMmmy
BMelwlaTenbCcTtBa, npuyemMm penatb 3TO BMeCTe€ C KIMEeHTOM KIMeHTa unu/v ero

Onn3kMMn nnu yxXaxunearwownmm 3a HUM NioabMu;

oueHmBatb WU3MEHEHUA B COCTOAHUMN KIMeHTa W« 3(*)(*)GKTVIBHOCTI:: npoBoanMOro

BMeLllaTenbCcTBa.

N nocnegHee Ha 4Yem HeobXOOMMO OCTaHOBUTBLCS B 3TOM pasgenie 3To Ha Towm,
CKOJIbKO K& BpeMeHUn TpebyeTcsi Ans NpOoBeAeHMs1 OLEHKM C noMolbio KaHaackoiw
OLEHKN BbIMOMHEHUA AeATeNnbHOCTU? ECTEeCTBEHHO, 3TO 3aBUCUT OT MHOXECTBa
(hakTOpoB — MacTepcTBa creumanucta, nposoasiero obcnenoBaHue, CrOXHOCTU
criyyasi, KOMMYHMKaTMBHbIX OCOBOeHHOCTel knueHTa. Ho B cpegHeM oueHka ¢

nomouybto COPM 3aHumaeT 40-50 MUHYT.
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V. UHTEPBbIO U PASBUTHUE HABbBIKOB
MHTEPBbIOMPOBAHMUA

MeTon, € nomoLbl KOTOporo npoBoauTcs KaHagckasi oueHKka BbIMOMHEHUS
[AesiITeNbHOCTU, — 3TO MHTEPBbIO. VIHTEpBLIOMPOBaHME — (hopMa OYHOro onpoca, Npw
KOTOPOM MHTEPBLIOEP HaxoaMUTCS B HEMOCPEACTBEHHOM KOHTaKTe C KMMEHTOM. JTOT
MeTOo/, CyLLEeCTBEHHO NpeanoyTUTENnbHee, Hanpumep, aHKeTUPOBaHMS, MOCKOSbKY,

NpoBOAS UHTEPBLIO,

Bbl Nony4ynTe OoTBETblI Ha BCE Balllh BOMPOCHI;

HeonpeaeneHHble Unn NnpoTnBopeYnBblie OTBETblI MOTYT ObITb YTOYHEHDbI;

KITMEHT HE MMeEeT BO3MOXXHOCTU OTBETUTb OAHOCIIOXHO MMM HanucaTb Nobon oTeBeT

no NpuHUMNy «4T10 YyrogHo, nuilb Obl oTCTanny;

N, camoe rnaBHoe, nony4yaemasi MHcpopmauus nornHee, rnyoxe M OOCTOBEPHEE MO

CpaBHEHUIO C aHKETOMN.

OpHako Bbl CMOXeTe OBHapyXuTb BCE 3TU MPeuMyLLecTBa TONbKO, €CNN XOPOLLO
BrageeTe HaBblkamy MHTepBbloepa. [103TOMy Mbl M BKMOYMNKN B AaHHOE nocobue
3TOT  pasgen, LUenb KOTOpOro [JaHHOro pasfgena — MOMOYb HayyUTbCA

MHTEePBbLIONPOBAHNIO.

[ns Hayana BCMOMHUM, 4TO B npouecce oueHkn ¢ nomouwbto COPM, Bbl 3apaeTe
KMWEHTY BOMPOCblI O €ro MOBCEAHEBHOM >XU3HW. OTW BOMPOCHI Bbl NpuayMbliBaeTe
camu, B onucaHum KaHaackon OUEHKW BbIMNOMHEHUA OeATeNbHOCTU onpenerieHbl
NUWb TeMbl, KOTOPbIX Bbl KacaeTecb Npu paccnpoce. Takoe UHTepPBbIO Ha3biBaeTCcs
nonycraHgapTU3nMpoBaHHbIM. B 3ToM crniyvae MHCTpyKumMs no ncnonb3osaHnio COPM
SIBMISIETCS A1 Bac CBOEro poda MNaMsATKOM WIM «MNyTEBOOAMUTENEM» C MNEpPEYHEM

obsi3aTenbHbiXx Tem ans obcyxaeHusi. Bo Bpems pasroBopa € KIMEHTOM Bam
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HeobX04MMO GbICTPO OPUEHTUPOBATLCS B Pa3NNYHbLIX BUAAX AEATENbHOCTM U YMETb
ObICTPO nNpuayMbiBaTb Bompockbl.  [Mo3TOMy nepBoe, 4YTO MOXeT MOMOYb B
WNHTEPBbLIOMPOBAHUN — 3TO XOPOLLO 3HaTb, YTO Takoe AeATeNbHOCTb YernoBeka, Ha
Kakve OCHOBHble cdepbl OHa noapasfensieTcss U YTOo MMEHHO OTHOCUTCSI K KaXkaow

cepe. [Insa aTOro HyHo ewle pas nostopuTb Pasgen Il gaHHoro nocobus (c.6).

Tenepb nepengem cobCTBEHHO K npoueaype WHTepBblo. Jllo6oe WHTEPBLIO
HauyMHaeTCca C MecTa ero NPoBeAeHUsl, Ballero PacrnonoXeHUs MO OTHOLLEHUID K
KnueHTy, obecnevyeHns KoHdMAEeHUManNbLHOCTM OOCTAHOBKM W YCTaHOBMEHMUS
KOHTakTa Cc BaliMM pecrnoHaeHToM. HayHem ¢ Bbibopa onTMManbHOW OOCTaHOBKM

ana npoeeneHna MHTepBbIo.

Kakoe e nomellueHve ny4we Bcero noaxoauT ANs UHTEPBbOMPOBaHNS? 3BECTHbI
crnyyan, Korga crneuuanuctbl MHTEPBLIOMPOBANM KIMEHTOB B CaMbIX pPasHbIX
YCINoBUSIX, 3TO MOTTIO NPOUCXOANTL Aaxe B nanaTke B narepe Ans 6exeHues. Beibop
0OCTaHOBKM U MOMELLEHUS MOXEeT [AMKTOBATbCA He 3aBUCAWMMM OT Bac
ob6CcTOATENBCTBAMM, OAHAKO, Mbl MOXEM MOCTapaTbCH, HACKOMbKO 3TO BO3MOXHO,
N3MEHUTb 06CTaHOBKY, YTOObI HaLLe MHTEPBbIO MPOLLIO MakCUMarbHO ycnewHo. ns

TOro, YTOObI 3TO NOHATH BLINOMHUTE 3apaHue 1.

3agaHue 1

Bbl npuvwnu npoBoauTb OUEHKY C nomowbio KaHagckon mogenu
BbINONMHEHUS OEATENBLHOCTM Ha AOM K Ballen HOBOW KnneHTke. KnneHtka —
40-neTHAS XeHLWMHa, ocrenwas nocrie Hec4YacTHOro cnyyasi, >XMBeT B
KBapTUpe BMeCTe C 4-MA OeTbMU, MY>XEM N CBEKPOBbLIO. [1Na MHTEepBbIO Bac
npurnawarT NPoONTU B KOMHATy, B KOTOPOM Balla KIMEHTKa NpoBOAUT
fonbluyo YacTb BpemeHU. B komHaTe pabotaet TeneBm3op, ero CMOTpPAT

Mnagluve getu.

MpuBbIYHA NY AaHHas o6cTaHOBKa AN KNMEHTKU? BeposTHo, aa.

A Tenepb oTBeTbTE Ha Bonpoc: «OnTumansHa Nn gaHHasa obcTaHoBKa Ans
UHTepBbIO?». YTO 6bl Bbl caenanu B AaHHOW cuTyaumn? Kak MOXHO
N3MeHUTbL 06CTaHOBKY, B KOTOPOW Bbl ByaeTe paccrnpalmBaTth XEHLNHY O

ee NnoBceHEBHOW XXNU3HN?




WTak, ons UHTepBblO HaM Heobxoauma CrnokonHas OOCTaHOBKA, B KOTOPOW KIMEHT
OypeT Bac crnblwaTb, a Bbl 6€3 HanpshKeHNss CMoXeTe yernbiwaTtb ero otTeeTbl. Kpome
3T0ro, obcraHoBKka AosmkHa obecneunBaTb yeOMHEHHOCTb U KOHPUOEHUMANBHOCTb —
HUKTO HE CKITOHEH pacckasblBaTb O COKPOBEHHbIX WM LOCTAaTOYMHO GONE3HEHHbIX
Belwlax TaMm, rae ero CKMOHHbI ycnblwaTtb Apyrve noav. PasroBop 0 noBcegHEBHbIX
TPyAHOCTAX Bcerga OyaeT kacaTbCA TaKMX COKPOBEHHbIX Bewen. Ewe ogHo
TpeboBaHne k obcTaHoBKe 3TO ee Be3onacHOCTb. BCnomHUTe crienyto XeHLWMHY 13
Hallero 3agaHus 1 nogymanTte o ToM, 6ygoeT nm oHa YyBcTBOBaTb cebs HGesonacHo,

€CIin BOKpPYTr Hee HOCATCA OeTn, OHN MOryT ee 3a4eTb Unn cnyqa|71Ho TONKHYTb.

Tenepb OCTAHOBMMCSI Ha TOM, KakK JlydLle pacrnonOXMUTbCA MO OTHOLLUEHMIO K KITUEHTY.
Bo-nepBbiX, Bbl 4OMMKHbI HAXOAUTLCA HA OOHOM YPOBHE. TO €CTb, €CNU KIMEHT cuaunT
Ha Kypnaye, TO BaM Heob6xoaumo ByaeT cecTb Ha COCeOHIOK Kypnady, U npuaeTcs
3abbiTb, YTO Bbl He nbUTe cuaeTb Ha nony. Ecnu ke Bbl MHTEpBbHOMpYETE
yernoBeka Ha WHBaNWOHOM KOmMsicke, TO Jy4ywe cecTb Ha cTyn. OnbiTHblE
WNHTEPBbLIOEPbI HE COBETYHT CaaUTbLCA MPSMO HAMPOTMB YerioBeka, KOTOPOro Bbl
paccnpawwuvBaeTe, - Tak cuTyauus OygeT HanomuHaTb gonpoc. MakcumanbHo
KomdopTHO cobeceHukn cebs YyBCTBYHOT, €ClM OHM cuaaT BrnonobopoTta apyr K
apyry. B Takom nonoxeHun, kctatu, Bam OyaeT nerde nokasbiBaTb BalleMy
cobeceaHMKY TO, YTO Bbl 3anUCbiBaeTe B perncTpaumoHHon opme, a y KnmeHTa He
OyaeT oLlyuleHuns, YTO Bbl AenaeTe Kakne-To CEKpeTHbIEe 3anucu U CKpbiBaeTe Ux oT

Hero.

Cnenyowuii BaXKHbIA MYHKT 3TO YCTAHOBMEHME KOHTaKTa C KMMEHTOM. Bbl 4oMkKHbI
3apyYnTbCA OOBEPUEM KIMEHTA, YCTAHOBUTb SMOLIMOHAmNbHbIA KOHTaKT U MOMOYb
KMMEHTY OTKpbITbcA. Mo cyTM pgena Bawuv nepBble CroBa, MpeAcTaBrieHve U
NHOpMaLMs, KOTOPY Bbl [aeTe KIMEHTY, OOSMKHbl NMPOAEMOHCTPMPOBaThL Bally
3aMHTEPECOBAHHOCTL ero npobrneMamn n AaTb KMMEHTY MOHSITb, Kakum oGpasom
NHTEpBbto, ByaeT None3Ho caMoMy KNMeHTy. YTobbl cnpaBnsiTbCa C yCTaHOBNEHNEM

KOHTaKTa BbliNofHUTe 3agaHue 2 n 3.

3aganue 2
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CoopmMynupyiTe MaKCUMa/IbHOE KOJIMYECTBO OTBETOB Ha BOIPOC: «3ayeM KJHEHTY
olieHKa c momouibio COPM?».

3apaHnue 3. «LWar 0»

BcrnomHuTe Wwarn, KoTopble HEOGXOAUMO BbINMOSTHUTL, MPOBOAS OLEHKY C MOMOLLLIO
COPM. Astopbl KaHagckon OUEHKM BbINONHEHMST OEATENbHOCTU He BbIAEnstoT
Hukakon LWar 0. OgHako He cnefyeT 3abbiBaTb O TOM, YTO OO Hayana WHTEPBbLO
Heobxoanmo npeacTaBUTbCA U OOBACHUTL KNUEHTY CyTb npoucxoasiiero. C atoro
Ha4YMHAETCHA Hall KOHTaKT C YerioBEeKOM, 3TO BO MHOIOM OMpeaenut TO, HACKOIbKO
ycnewHbiM ByaeT Bawl guanor. OToT Wwar MOXHO CYMTaTb «HYSEBbIMY», U cenvac Mbl

noTpeHnpyemca ona Toro, YTOObI OH He ncnopTun Bawle nocnenyruee NHTepBbIo.

[nsa BbINOMHEHUSA 3TOro 3a4aHnsa BaM NoHagobuTbcsa napTHep. ATo MoxeT ObITb BaLl
Konnera, poACcTBEHHUK, 40OpbIi 3HaKoMbIn. O6bsICHUTE eMy, YTO cevac Bbl BMECTE
OyaeTe pasbirpblBaTh CLEHKW, rAe Bam NpeacTouT urpaTb pofib MHTEPBbIOepa, a emy
— knuMeHToB. [anTe BawemMy napTHepy npuaymaTtb cebGe HEecKOIbKO NMepCOHaXewn,
KOTOpbIX OH OyaeT um3obpaxatb. Tem BpemMeHeM Bbl nocTapaniTecb NOAroTOBUTb
«CLeHy» Takum obpasom, 4ToObl MPOCTPAHCTBO, B KOTOPOM OyOeT NpoucxoauTb
pasroBop, 6bIN0 opraHM3oBaHO onTumanbHO. Bam npeactout BblOpaTb KOHKpPETHOE

MeCTO, paCCTaBUTb CTYIlbdA, peLllInTb KTO Kya cAneT. Tenepb HaJYnHanTe nrpaTtb.

[To curHasy K Hayajay UTphl Bbl MPUTJIALIAETE «KJUEHTAa» B KOMHATY, 3/l0pOBaeTeCh U
IpuUrjalaeTe ero cecTb. Telepb BaM HYXXHO ITO3HAaKOMHUTBCA M KPAaTKO pacckas3aThb
KJIMEHTy O TOM, UTO Bbl OyZeTe JejaTb. Bce JOKHO NPOUCXOJUTh TaK, €CJAU Gbl BbI
JleICTBUTE/IbHO NbITAJMCh YCTAaHOBUTb KOHTAKT C 4YeJIOBEKOM JJIs TOro, 4YTOObI

OLIEHUTD ero ¢ noMoIinbio Kanaackoit Moie/id BeIITOJIHEHUS JeSITEJIbHOCTH.

BaM 06s13aTe/ibHO c/ieiyeT OCTaHOBUTbLCS Ha CAeIYIOILEM - KTO Bbl, I'le paboTaeTe, 4YTO

M 3a4eM Bbl OyJieTe ceddac jJenaTh, yTo Takoe COPM u 3adyeM HyXHa 3Ta OIleHKa.
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[TonbITaTeCh HAUTH BEpPHDbIE CJIOBA.

[Tocsie TOro, Kak Bbl 3aKOHYHTE POJIEBYIO UTPY, 06CYAHTE C TapTHEPOM, KaK BbI 06a cebst
YYBCTBOBAJIM, ObLIU JIU HEMPUSATHbIE MOMEHTbI, YTO MOXHO 6bLI0 Obl C/le/1aTh, YTOObI

CKpPACHUTb HEJIOBKOCTb.

Tenepb, korga Bbl YCTAHOBUIM KOHTAKT C KITMEHTOM, HEOOX0AMMO HayaTb 3aJaBaTb
Bonpocskl. Kakue xxe BONpOChI Nyylle 3agaBaTb Npy NPOBESEHUN OLIEHKM C MOMOLLbHO
KaHagckon OLEeHKM BbINOMHEHUA geaTenbHocTU? Bo-nepBbiX, Mbl UCMOMb3yeMm
BOMPOCbLI, HA KOTOPble HEBO3MOXHO OTBETUTb OAHOCMOXHO MMM MPOCTO cKasaTb
«Ja» vnn «Het». Hanpumep, ecnu Bbl cnpocute: «Bam TpygHo ogeBaTtbca?», TO
KNMEHT MOXET NPOCTO ckasaTtb: « TpyaHo». Ecnu xe Bbl cnpocute: «He mornu 6bl Bbl
pacckasaTtb, kak Bbl 06blMHO ogeBaeTecb? W 4TO Bam OCOBGEHHO TPyAHO npw
ofileBaHWUM», TO KMUEHTY NpuaeTcsa AaTb pa3BepHYTbIN OTBET, a Bbl nony4ynuTte 6onee
NOMnHy WHpopMaumio. PopmMaT TaKoro MHTEPBbLIO, HE WCKNOYaeT YTOYHSHOLNX
BOMPOCOB N 06CYXAEHUSI C KITMEHTOM BCErO0 MHOroobpasmnsa Tem, CBA3aHHbIX C TEMOM

NHTEPBbIO.

OpHako He CTOMT Ype3MepHO yBrekaTbCa M cnpawuvBaTtb 060 Bcem nogpsa. Bawwm
BOMNPOCbI A0MKHbI ObiTb NPeaenbHO KOHKPETHbI, BO BPEMS AManora Bbl BCE BpeMs
JepXxuTe B ronose Lenb Ballero MHTepBbl. Bo BpeMs MHTEpPBbIO Bbl OrpaHUYEeHbI
cuUTyauuen «34echb U ceryacy, TO eCTb BallvM BOMNPOCHI KacalTcs AHS CErogHsILWHero,
a He Bcen XusHW KnueHta. Bbl He 3agjaeTe BOMPOCOB, KOTOPbIE MOrYT BbI3BaTb Y
KNueHTa HegoyMeHue U Bonpoc: «A Kakoe 3TO0 uMeeT 3HadeHne? OH 4To
crnpawmnBaeT MeHs NpPocTo u3 nbonbiTcTBa?». Kpome 3T0ro, B NpoLecce UHTEPBbIO
Bbl BpEMsI OT BpEMEHU 3a4aeTeChb BOMPOCOM O TOM, HE MOTEPSASIM NN Mbl TEMY HaLLEen
Gecedbl, He CTOUT NN «BEpPHyTb» KAMEeHTa K TemMaMm, ouvepyeHHbiM KaHagckoun

OLIEHKOW BbINOSTHEHNA OEeATENbHOCTM.

Ecnn ©Obl kaxgblh M3 Hac Obin mMaeanbHbiIM WHTEPBLIOEPOM, Mbl MOMU  Obl
«HACTPOUTBLCH Ha NIMYHYIO BOMHY» KaXKOoro KnMeHTa HacTONbKO TOYHO, YTO AOCTUIMIM

Obl pesoHaHca ¢ BawuMm cobecegHukom. Mbl cmornmm 6bl Mcnonb3oBaTb 3ITOT
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pe3oHaHC And Toro, 4Tobbl NErko NOCTPOUTbL AManor 1 NONy4YMTb BCIO, HEOBXoanmyto
MHdOpMaLMo, HE BbI3BaB y KrMeHTa AuckomdopTta. Mbl Bcerga ¢ roTOBHOCTLHO
npu3Haem, 4YTO umaean HegoCTWXKUM. TemM He MeHee, MHTepBbloMpOBaHWE — 3TO
OYeHb BaXHbIN nNpodeccnoHanbHbIi  HaBblK, KOTOpbIN TpebyeT obyyeHus u
COBEpPLUEHCTBOBAHUN. A 3TO 3HA4YUT, YTO AEeNCTBOBATb BO BPEMSA «METOLAOM ThIKay,

KaK Hegonyctmmo un HeI'IpO(beCCI/IOHaJ'IbHO.

HakoHel, HaMm npuaeTcsa NpusHaTb, YTO CYLLECTBYIOT KIMEHTbI, C KOTOPbIMK ObiBaeT
TPYAHO BbICTPOUTbL Amanor. 3TO COBEPLUEHHO HOPMarnbHO, BeAb M B NOBCEAHEBHbIX
cuTyaumax Ham ObiBaeT TPyAHO pasroBapvBaTh C OMNpeAerieHHbIM Tunamu nigen, —
Mbl BCE pasHble, M Kaxabll npegnoyntaeT CcBOM CTunb obuweHusa. OpgHako
npodeccnoHanam npUXOAUTLCS YUMTbCS CMPaBMSTbCS C TPYAHOCTAMU U YMETb
nocTpouTb pguanor ¢ nwbbim 4enosekoMm. [lo mepe TOro, kak Bbl OygeTe
NPaKTMKOBATbLCSA B MHTEPBbLIOMPOBAHWMW, U AE€Hb OTO AHA OCMbICIUBaTb CBOMW yaAauu u
npomaxu, Bbl OyaeTe CTaHOBUTLCS Bce 6onee u 6onee UCKYCHbIM B OOLLEHUN JaXe C
CaMbIMW CMOXHbIMM KNeHTamu. A noka nonpoOywTe BbIAENWUTb TUMbl TPYAHbIX

KIMEHTOB CaMOCTOATENBbHO, BbINONHUB 3agaHue 4.

23



3apanue 4. TpyaHble KJIUEHTHI

Ha nucre Gymaru ONUIIWTE THIBI JIIOJAEH, C KOTOPbIMH BaMm TpyaHO oO6ImaThCs.
[IpoymMaiiTe Kak GbI Bbl MOTJIM YCTAHOBUTD MCHUXOJOTUYECKUN KOHTAKT U MOCTPOUTh
ob111eHue

«BbosnTyHOMY;

«MosrayHOMY;

«Bce3Halikol»;

«KineHTOM, KOTOprI;'I HE BEPHUT, YTO €MY YTO-TO MOXKET [TOMOYb»;

«I10KUJIBIM YeJI0BEKOMY;

«[loxpocTKOM, AJ11 KOTOPOTO BBI - 04epeJJHOU B3POC/bIN, KOTOPBIM Jie3eT B AYILy».

,Z[J'IH KOro u3 npejacraBJIEHHbIX THIIOB TPYAHbLIX KJIWEHTOB BaM HOTp66yeTCH 60JIbIIE
yCI/IJ'II/Iﬁ TpaTUTb Ha MNOAAEPXAHUKW 3SMOIHUOHAJIbBHOIO KOHTAKTA C KJ/JIMEHTOM;
YAEPXaHHUHU UHTEPBbIO B paMKax O6CY)KL[€HI/IH TeM, O4YepYeHHbIX KaHaﬂCKOI\/'I OL[eHKOI‘/'I
BBIIIOJIHEHHUA [O€ATEJIbHOCTH; YCTAHOBJIEHHH IApPTHEPCKHUX B3aMMOOTHOIIEHUH U
CHUXXEHHUA TPEBOXHOCTHU KJIUEHTA.

BcrioMHUTE TPYHbBIX KJIUEHTOB U3 CBOeH NpaKTUKU. Kakue npueMbl MOTrJId 661 IOMOYb
B3STh ¥ HUX UHTEpPBbIO?
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B 3aknioyeHue atoro pasaena, 4Tobbl B3rfsHyTb C Aonen toMopa Ha TpeboBaHus,
BblABUraemMble K KIMHUYECKOMY WHTEpPBbIOEPY, npeanaraeM BaM HECKOIbKO

aHarnoruii Mexay KIMHUYECKM VHTEPBLIOMPOBAHNEM 1 ApYrMMK npodeccnamu’.

A heKTnBHOE MHTEPBLIOMPOBaHUE: CeMb NPOdeCCUOHANbHbLIX aHanorum

1.Bbl 4OMXHbI 3HATb TO, YTO NOCTOAHHO NoAYEpPKMBaNM 3HaMeHuTble mnocodbl, —
Ba)XXHOCTb NO3HaHUsA cebsi. MNocKonbKy Bbl CaMn — TOT MHCTPYMEHT, NOCPEeACTBOM
KOTOpOro ChnbllWMTE KNMEHTa W pearvpyeTe Ha Hero, Bbl [OJDKHbI OCTPO
0CO3HaBaTb CBOe (PU3NYECKOe MNPUCYTCTBUE, TWUM JIMYHOCTU, a TaKkKe CBOU
nHaveuayanbHole npeaybexaeHns. B gpyrux  oTpacnsix  HaykM - ydYeHble
HacTpamBalT (kannbpyloT) UMEKLMECH Y HUX MHCTPYMEHTbI nepen Tem, Kak
MCNONb30BaTb MX Ha MNpakTuke. HacTponka Bawero camoro BaXKHOro

MHCTPYMeHTa — cebs — oaHa 13 BalLMX rMaBHbIX 06513aHHOCTEN.

2.Bbl JOMKHbI 3HaTb TO, YTO M3BECTHO XOpoLweMy naHgwadTHOMY An3anHepy, —
CBOI TeppuToputo. Bam crnegyeT HayumTbCa co3gaBaTb Takyld OOCTaHOBKY,
KoTopasa  MakcumanbHO  cnocobctBoBana  Obl  OOCTWXKEHUIO  BalIMX
npodgeccmoHanbHbiX Lenen. Bawa npodeccrmoHanbHas 0693aHHOCTb COCTOUT B
TOM, 4TOOblI co3daTbh Takyld OOCTaHOBKY, KOTOpas no3sonuna Obl KIWEHTY

4YyBCTBOBATb cebs KOMC*)ODTHO N He 3aMblkaTbcs B cebe.

3.Bbl gomkHbl obnagatb TEM, YTO €CTb Yy Xopowux negaroroe, — ymeHuneM cnywiatb.
Bbl OMKHbI Hay4nTbCAa CcnywaTtb KlMeHTa BCeMn opraHamMmum 4yBCTB. Bbl OMKHbI

3HaTb, KaK BeayT cebs KOMMETEHTHbIE cnywartenn n Kakmx MoJenen noseneHus

! Unt. ¢ cokp. u ucnp. no Commeps-®naHaraH, [xoH, Commeps-®naHaraH, PuTa.
KnuHuyeckoe vHTepBbloMpoBaHue, 3-e nsgaHue.: MNep. ¢ aHrmn. — M.: Vsgatenbckun gom
"Bunbamc", 2006.
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OHM n3GerarT. XopoLune MHTEpPBboepbl CyLIAalT HACTONbKO BHUMATENbHO, YTO

Y KInMeHTa He oCTaeTCA HUKaKnx COMHEHW B TOM, YTO OH yCnblLlLaH.

4.Bbl JOMKHbI AenaTtb TO, YTO AenatoT ycrellHble CrOPTCMEHbl, — TPEHMPOBATLCS.
HacToinumBble TPEHUPOBKN CNOCOBCTBYIOT YCMELIHOMY OBMafeHuI0 HaBblkaMu U
Ux aBTomatusauun. TeopeTnyeckme 3HaHWA 06 UHTepBblOMpoBaHUM 6e3
HaKOMNMNeHUsi HeENocpeaCcTBEHHOro onbiTa paboTbl C KMMEHTaMu He ByayT CTOUTb

BbleeHHOro anua.

5.Bbl OMKHBLI 3HATb TO, YTO 3HAKT XOpOLUME PYKOBOAWUTENWU, — Kak onpenenstb
NpUOpUTETHOCTL  MHGoOpMaumnM. B  kayecTBe WHTepBbloEpa Bbl  [OMKHbI
NpoOn3BOAUTbL OTCEB MHOFOYMCIIEHHbIX COOBLLEHMI, KOTOPbIE MOCTYNAOT K Bam OT
KnneHTa, 4ToObl COCPEaOTOUNTLCS HA cCaMOM BakHOM MaTtepuvane. byayun Haum-
HaloWWUM WHTEPBLIOEPOM, Bbl [OMKHbI Pa3BUTb HAaBbIKM OLEHWBAHUS U

onpeaeneHus NPUopUTETHOCTM MHOPMALIMKN Kak MOXHO BbicTpee.

6.Bbl 0OMmMKHBI OBrageTb TeM, YEM BragetoT ycnelwHble Moaenbepbl, — MCKYCCTBOM
rApMOHMYHOIO COo4YeTaHnAaA «" non6opa. Xopoume KIMMHNUNCTbI  BllagerT
HaBblKaMM OoUeHBaHUA N CliyllaHUA B CaMbIX pa3HbIX CUTyauuAax — HanpumMmep, B
pamMKax npuemMHoro MHTepBbio, NpPoBEOEHUA OLEeHKM Unn npwu Bbl60pe TEXHUK

BMeLllaTenbCTBa.

7.Bbl OOMKHBbI 3HaTb TO, YTO M3BECTHO XOPOLUMM MeEXaHukaMm, — Kak HaxoauTb
Henonagku. Tak e Kak Xopowwui aBTOMEXaHuk Mo 3ByKy pabGoTatoliero
Asuratenss MoxeT onpeaenuTb AedekT TOMMMBHOIO Hacoca, Bbl OOMMKHbI
YrNOBUTb MNPWU3HAKM TOro, YTO Ta WNM WHas TemMa O4YeHb OGonesHeHHa Ans

cobecenHvka, N NpU3HaKkM Aenpeccun, MoBbILLEHHON TPEBOMU U T.4,.
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VI. OBYYEHHUE KUCIOJIb30BAHUIO KAHAJICKOW OLIEHKH
BbIITOJTHEHWUA AEATEJIBHOCTHU U 3AAAHUA /1A
CAMOCTOATE/JBHOUW PAGOTHI

Hayuntbcsi mncnonb3oBaTb [OaHHbIA BUA OLEHKM HEBO3MOXHO, TOMbKO €Crniv Bbl
npouMTanu pykoBOACTBO. [laxe ecnv Bbl B COBEPLUEHCTBE BnageeTe HaBblkamMu
WHTEPBbLIOMPOBAHNS, BaM HeobXxoaAMMO NOTPeHMpoBaTbCA [0 TOro, Kak Bbl
nonpobyete BnepBble ncnonb3osate COPM B peanbHoi paboTte ¢ kKnueHTom. [ns
00y4yeHnss MOXHO WCMNoMb30BaTb Crneaylwmne MeToAbl, KOTopble LenecoobpasHo
MCNOnb30BaTb MOCMEeAOBaTENbHO, MOCTEMNEHHO YCMNOXHAA 3ajady Anst TeX, KTo

yyunTcs.

A. HabnwoaeHve 3a pornesBon Urpon ABYX Npenogasarenemn

LleJ'Ib OaHHOIo ynpaxHeHUA — MNOHATb, YTO TaKoe KaHaackas oueHka BbINOSIHEHUS
nenTenbHOCTX, NoHabnaatb Kakum o6pasoM npoBoAUNTCA MHTEPBbLID, KaKk MOXHO

Pa3bACHATb «KIMMEHTY» CYyTb Npoucxogdawero n noMoYb NpoBeCTU OLEHKY.

Bo Bpemsi poneBoi uUrpbl oavH npenogaBaTenb UrpaeT Porflb MOMOAOW XXEHLLUMHbI,
KoTopasi mnepeHecrna Tskenyw TpaBmy. BTopon npenogaBatenb — crneumasnucr,
npoBoAdALLMI oLeHKy ¢ nomowbio COMP. lMNepBbii NpenogaBsaTtens NpeaBapuTenbHO
OOIDKEH npounTaTh MOSHYKD UCTOPUIO TaTbsiHbl U «NpUMepuTb» Ha ceba Bce
TPYOHOCTM, KOTOpble Yy Hee BO3HMKanM B MOBCEAHEBHOW >KU3HWU. VIHTEpBbIO
NPOBOANTBLCA B COOTBETCTBUM C Nopsakom npoBeaeHnsa oueHkn COMP (cm. Pasgen
«KaHagckas oueHka BbinonHeHnsa pesartenbHoctn (COPM). OcHoBHble aTanbl
NpoBedeHNs TecTupoBaHudA», c.8). Habnwogawwmm 3a WHTEPBLID Takke OaloT
nonHoe onucaHve crnyyvaa TaTbsHbl. [JaHHbIM Criyd4a MOXHO paccMmaTtpuBaTtb
nocnegoBaTenibHO C  OOHOW  Tpynnow — CHadvana, npountaB pasgen 1,
NPOVHTEPBbLIONPOBaTL «TaTbsiHY» MOCe TOro, Kak OHa NepBbl pa3 BepHynacb 13
GonbHMLUBI; 3aTEM NO3HAKOMUTBLCS C pasdeniom 2 M NPOBECTU HOBOE MHTEPBLIO; W,

HaKoHeLl, npo4vunTaB cnyqa|7| 00 KOHUa, npoBeCTU TPEeTbKo OLEHKY. Ecnu ans nrpbl
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HeaOCTaTOMHO BPEMEHMU, TO MOXHO UMM NPOBECTU TPU pPasHbIX MHTEPBbLIO B Tpex
pasHbIX rpynnax crnywarenei wunuv BbibpaTtb Mo xenaHuto 1-bia, 2-0M Unn 3-un
pasgensl. [Mpenogaeatenb, WrpawWMin poflb MHTEPBbIOEPA, 3anofiHAET dopMy
OLLeHKW, NpeasioXXeHHyo Ha c. 64-67 pykoBoacTBa «KaHagackasa oueHKa BbINOMHEHMWS
peatenbHoctn (COPM)», npu kaxgom uHTepBblo. lNMpenogasaTtenb, UCNONHAOLWNIA
ponb  TaTbsHbl, BblAyMbiBaeT HeobxoauMmble  NoApoOHOCTM,  Kacarwowmecs

pr,EI,HOCTeIZ, KOTOpPbI€ UCMbITbIBAET 3TA XXEHLINHA U yCJ'IOBI/II7I €€ XXU3HMN.

lMocne okoH4aHus MHTEepPBbLIO N 3anOoJIHEHUA peFMCTpaLLMOHHOVI CbOprI npoBoaUnUTCA

obcyxaeHne cneayrLmnx BONpoCos:

ﬂOHpaBVIJ'IOCb n BaM, KaK nposoaunacb oOuUeHKa W ynoBneTBOpEeHbl J1In Bbl ee

pesynbTaTammn?

Bce nu cdepbl 4eaTenbHOCTU ObINM 3aTPOHYThI B UHTEPBLIO OANHAKOBO NOAPOOHO?

C yem 9710 CcBSI3AHO?

Bbinu nn kakne-To BOMPOCHI, KOTOPbIE TaTbsiHa He xoTena 3anaFMBaTb?

Kak cnpasnanca nHTepebioep C BO3HUKaOLWMMN pr/J,HOCTFIMI/I?

Mo>kHO 1M ObIfo B YEM-TO YNYYLLUTL NPOLIECC OLIEHKN?

Kak Bam kaxeTcsi, Hackonbko nonesHa WMHOopMauusi, KOTOPYD Mbl MOMyYunun ¢

MOMOLLIbIO 3TOrO BMUAAa OLEHKN?

Kak BaM kaeTcsi, YTO 0COBEHHO LEHHO B I/lHd)OpMaU,VII/I, KOTOPYKO Mbl nony4dunun c

NOMOLLbIO I/IHTepBbI'O?
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Kak Bbl aymaeTte, 4To MOXeT OblTb OCOBEHHO TPYyAHbLIM NPV NPOBEAEHUMN OAHHOMO

BUAA OLIEHKN?

Mocne obcyxaeHus LenecoobpasHo Ha Kakoe-TO BpPEMSl OCTaBUTb 3amnofIHEHHbIE
dopmbl  (HanpuMep, MNOBECUTb WX Ha CTeHy), 4ToObl obyvatowmecs Mornu

npoaHann3npoBaTb €e 3anoJiIHeHne, CbOpMyJ'II/IpOBKy I'IpO6J'IeM, noacyet 6annos.

Cnyyan TaHu

TaTbsiHa, BbiCOKasi COpPOKamneTHSIA XKeHLIMHa criomarna Hory, ynae Ha gade. Ee myx
Ha CBOeM MalluMHe [oBe3 ee [0 ropoda WM OHM 0bpaTUnUCb K 3HAKOMOMY

TpaBMaTonory, Kotopbl pabotaet B 6onbHMULE.

[Mocne peHTreHonorndeckoro obcnengoBaHMst U1 ocMoTpa Obil NocTaBneH AMarHo3
nepenom neeon 6onblLebepLOBO KOCTU B CpeaHen TPETH, C YITIOBbIM CMELLLEHNEM,
remMapTpo3 feBOro KONEHHOro cycTtaBa. bbina npoBegeHa 3akpbiTasi penosvums
(conocTtaBneHne KOCTHbIX OTIIOMKOB) M MYHKUMS KOFIEHHOro cycTaBa, TaTbsiHe Gbina
HanoXxeHa rmncoBasi MoBs3Ka OT KOHYMKOB MarsbLEB A0 NaxoBoro crunba, B KOTOPON
OCTaBMIMM «OKOLUKO» Hag KOMEHOM Ans NpPOBEAEHUA MOBTOPHbLIX MYyHKLUMWA.

EcTecTBeHHO XeHLuHa Oblna octaBneHa B 60MbHULE.

YUepes Hegento, nocre Toro, Kak Bpayun ybeamnncb, YTo KpOBb B MOSIOCTU KOFIEHHOIO
cyctaBa Oornbllie He CcKannuMBaeTCsl, CMELLEHUA KOCTHbIX OT/IOMKOB B MecCTe
nepenoma He npoucxoauT, 6onbHasa vYyBcTBYyeT cebsi xopoLlo, e 6bino NnpeanoXeHo
BbINMMCATbCS U MOCTYNUTb B 6GONbHMLY MNOBTOPHO 4epe3 2 Mecsua AN1S CHATUSA
rMNCoBOW MOBS3KW. 3HAKOMbI OOKTOp obewian npy HeobxoauMMOCTM HaBelwlaTb ee.

TaTbsiHe NnocoBeTOBanNM AOCTaTb KOCTLIN N XOAUTb C UX MOMOLLbIO NO aoomy.
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TaTbsiHa XMBET B OTAENbHON KBApPTUPE C MYXEM U MaMOW U MaMuHbIM Myxem. C
MaTepbld OTHOLIEHMS [OO0CTaTOMHO HaTAHyTble M B OObIYHOM CUTyauun OHM
npakTnyeckn He obuwarTtcsa. Myx TaTbsiHbl paboTaeT npenogaeatenem B BY3e u
3aHAT Ha paboTe Kaxabl AeHb, cama OHa NepeBoAYUK 1 0bblivHO paboTaeT AomMa 3a

KOMMbKOTEPOM.

MpuexaB gomon u3 6oMnbHUUBI, TaTbsiHa CTOMKHYMAcb C MHOXECTBOM ObITOBbIX
TpygHocTen. Bo-nepBbix, OHa HE MOrna cama CeCTb Ha Kpako KpoBaTu U BCTaTb C Hee
— MNC He NO3BOIAN €M COMHYTb HOTY, a CMYCTUTb NPSMYI0 HOMY C HA3KOro AMBaHa He
yaasanocsb. [lepBble Tpy OHA MY>X HE MOT KynuTb KOCTbIIW, a Korga ux npuHecnu, To
HUKTO B CEMbE HEe MOr HayunTb TaTbsiHy UMK NoONib30BaTbCs. HauyaB Bce Xe XxoauTb
Ha KOCTbINSAX, OHA BCE pPaBHO HE MOrna NpurotoBuTb cebe eay, YTO-TO MPUHECTH,
NnoaHATb C nora ynaeLwine Bely, u BoobLle, nepeasurasicb Takmm obpasom, TaTtbsHa

BCe BpeMsi 6bosinack ynacTb U npocuna AoMallHUX CTOSITb PSiAOM.

Uepes Heaeno xusHn aoma TaTbsHa nowna B TyaneT v ynana B Y3KOM Kopuaope
BCEM CBOMM BeCOM Ha npaByto pyky. OHa noyyBcTBOBana peskyto 605b, OT KOTOpPOW
He Morfa MOLIEeBENUTLCS. B 3TOT MOMEHT XeHWMHa Obina goma ogHa, TenedoH
ocTancs B KOMHaTte, M MNpOLWo AOCTAaTOMHO BPEMEHW, Mpexae YeM OHa cMmorna

[ob6patbesa Ao TenedoHa, npuexan ee MyX, U OHU CHOBa OTNpaBUNNCL B 6OMbHULLY.

Ha y>Xe 3HaKOMOM oTaefleHnn TaTbsiHE nocTaBuAM AunarHo3 neperioMm npaBoro
npeannedybd B TMMNYHOM MeECTE, Oblna HanoXeHa NoHreTa Ha KUCTb, npeannedybe n
HWXHWE OBE TpEeTn nre4ya. MNocne Ha6J'I}OD,eHVIF| B CTaunoHape B Te4veHune 2-X oHen
XEeHLWKWHy Bbinucanm oMo - nnaHnpyeTcqda oaqHOBPEMEHHO CHATb I/IMMO6I/IJ'II/I38LI,VII‘O C

HOM’M N C pPyKK, a NnokKa nydiwie ObiTb AomMa. Hukakmx cneumanbHbIX peKOMeH[J,aLU/IIZ
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TaTbsiHa He nonyyuna, cenvac oHa yXXe, KOHe4YHO, HEe Morna XoguTb C KOCTbJTAMU U

YyBCTBYET ce0s1 NOMHOCTbIO 3aBUCHMOIN OT MOMOLLMN OKPYXKAIOLLMX.

Uepes nontopa mecsua TaTbsAHa C HETEPNEHNEM Xaana AHs, Koraa el CHUMYT runc.
En kasanocb, 4to TOoraa Bce ee 6eabl KOHYaATLCS M OHA CaMa «CMOXET BOCCTaHOBUTb
pyKy un Hory». C MomMeHTa TpaBMbl TaTbsiHa Habpana okono 10 kunorpamm, Tak Kak
OHa 6blna MpakTMYeckn HEnoABMXKHA B TeyeHue 2,5 mecsaueB, KpOMe 3TOro, OHa
cTana MHOro ecTb — «MPOCTO MpPMBbLIKNA €CTb, YTOObI YEM-TO 3aHATLCAY. B TeueHne
3TOro BPEMEHM el HUYEro He XOTEeNnoch AenaTtb, OHa NOYTK He YnTana, He cMoTpena

TeneBn3op, TOJbLKO cnana.

Mocne cHaTuA runca TaTbsiHa Nponnakana ABa OHS, Tak Kak Hora o4eHb onyxna,
cTtana onstb 6oneTb, Ha Hee ObiNIO HEBO3MOXHO OMEPETbCsl, OHA He crmbanacb B
koneHe. Pyka Toxe 6Gonena u He crmbanacb B NOKTEBOM cycTaBe. B 6GonbHuue
KEHLWMWHe nocoBeToBanu paspabaTbiBaTb pPyKy W HaHATb Maccaxucta. B
MOMUKITMHUKE MO MECTY XWUTEenbCTBa, Ky4a B OYepedHor pas npuwen Myx, 4Ttoobl
NpoANUTb OONMBbHUYHBIA JNIUCT, CKasanu, Y4To He MoryT HasHauntb JIOK u maccax,

NOTOMY 4TO TaTbsiHA HE CMOXET npnuxoanTb B NMOJTUKITUHUKY.

B. pynnoBoe MHTEPBbLIO

Llenb AaHHOro ynpaxHeHUst — NOHsATb, YTO Takoe KaHapackas oueHka BbIMONTHEHUS
[EATENbHOCTU, HayuuTbCA 3ajaBaTb «MNpaBuUllbHble BOMPOChI», B npoLecce
rpynnoBoro oBCYXAeHWs, HayYUTbCs HaXOAMTb BbIXOA M3 CIOXHbIX CUTyauui wu

CNpaBnATbCS C TPYAHOCTSIMU B NPOLIECCe UHTEPBLIOMPOBAHMUS.

[aHHOe ynpaXHeHne MOXHO OnycTuUTb, ecnu ucnonb3oBatb COPM y4arcs
cneunanucTbl, UMetoWwme onbiT OBLWEHMA C KNMEHTaMu, TO eCTb NoaW, KOTopble
MHOrO pa3 paccrnpalumBany KIMEeHTOB, He BOATCA KNMeHTa U HEMMOXO NOArOTOBMEHbI

K MCNONb30BaHMIO HOBOro MeToAa OLeHKWU. B uenom rpynnosoe MHTepBbio NpPpM3BaHO
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CHM3UTb CTpax nepen UCNosib30BaHMEM HOBOro MeTOAa OLEHKU B CUTyauuu «OOWH
Ha OOWMH C KITMEHTOMY», KOTOpas MOXeT ObiTb AOCTAaTOYHO CIIOXHOW Jaxe B Cryvae
poneBon Urpbl. BakHO NOMHWUTL, YTO MPOBOAUTL TaKOe UHTEPBLIO KPanHE COXHO B

rpynne, HacuuTbiBatowen 6onee 10 yenosek.

Bo Bpems rpynnoBOro MHTEPBbLIO MOXHO MCMNONb30BaTb UNN «CrnyyYan Ha Gymarer,
npuBeAeHHbIM B 9TOM pasgene, unu, ana 6onee nogroToBNEHHOW rpynnbl, MOXHO
NPOBECTN UHTEPBbLIO PeanbHOro YenoBeKka C OrPaHUYEHUSIMU XKUIHEOEeATeNbHOCTHU.
Mpn nobon popme BCA rpynna BMecTe MPOBOAUT OLIEHKY C MomoLlbio KaHagckon
OLIEHKM BbINOMHEHNs aenctenin. Utobbl nsbexatb Hepasdbepuxn BbiOMpaeTcs OAWH
YyernoBekK, KOTOPbI CNeauT 3a NPaBUbHOCTBLIO NpoLeaypbl OLEHKN, BTOPOW YenoBek
AenaeT 3anucu, HakoHel, BblbupaeTca nuaep, KOTopbld cneauTt 3a Tem, YTobbl Bce
yyacTBOBanuM B WHTEPBbIO, W PYKOBOAWUT OOBCYXOEHUSMW MpU BO3HUKHOBEHUU

TpyaHocTel. MpenogaBaTtenb gaeT cneayowme NHCTPYKUMK:

«Celyac Bbl Bce BMecTe OyaeTe ucrnonb3oBaTb KaHaackyto OLEHKY BbIMOSHEHUS!
AesitenbHocTu. Bawa 3agaya — NpoMHTEPBbIOMPOBATL 3TOro YernoBeka. [pu aTom
BaXKHO, 4TOObI BaM yaanocb cobpaTtb McYeprnbiBatoLLylo MHGOPMaLUIO 1 COBMECTHO
paspelmnTb BO3HMKalLWmMe TpyaHocTW. [oaTomy, ecnu Bbl YyBCTBYeTe, YTO BaMm
HeobXxoaMMo Bpemsi, YTobbl YTO-TO 06CyaUTb, Bbl MOXeTe cka3aTb 06 3TOM, U Mbl
npepBeM UHTEPBLIO HA 3 MUHYTbl. Te 4YneHbl rpynnbl, KOTopble ByayT crneauTb 3a
npoLeaypori OLIEHKM, BECTW 3anucu U PYKOBOAUTb MPOLIECCOM WHTEPBLIO U
06CY>KOEHUSIMU OOMKHBI NOCTapPaTbCA XOPOLLO BbINOMHUTL CBOU (PYHKLUMK. [ToMHUTE,

YTO Halla 3adava — Hay4dYnTbCA 3TOMY BUAOY OLEHKU».

lMocne okoHYaHusA MHTEPBbIO rpynna AeninTtcda cCBOMMW BnevaTtneHnamMmun, gaet OueHKy

cobpaHHom nHdopmaumm n obcyxgaeT BO3HMKLUNE TPYOHOCTU.
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Cny4yan HurvHbl

Y 20-neTHen HUrvHbl napanuy HWKHUX KOHEYHOCTEN Nocrie aBTOMOOUITLHON aBapun.
Bo Bpems aBapuu y Hee MpoM30LLIIO NOBpPEXOeHUe CNUHHOMo Mo3ra - Tenepb y Hee
NONMHOCTLIO COXPAaHEHbl ABUXEHMSA B pyKax, HO HOramMm oHa COBEPLUEHHO HE MOXET
asuratb. [leByllka XuMBET B CeNbCKOM [OMe, 3TOT [OM COBCEM ANt Hee He
npucnocobneH: TyaneT HaxoguTcs BO ABOpPeE, NULLY FOTOBAT UMW Ha ynuue unu B
HebOornbLIOW KyXOHbKe, rAe BCce CTOMT Ha nony. Kpome 3Toro, AOM NOCTPOEH Tak, YTo
Ona Toro 4todbl BLINTU BO ABOP, HYXXHO npeogonieTb nopor. loma HurmHa obbi4HO
nepegsuraeTcs MOMN3KOM, a Ha ynuuy Bble3XaeT Ha Konsicke. Ee Konscky npunoch
JOonro ynyywatb W nepegenbiBaTb, 3aTto Ternepb [AeBywKa C HEW MpekpacHo
CMNpaBnsieTCs Jae Ha HEepoOBHbIX ynuuax Kuwnaka. HurmHa BoBce He «3anepTta» y
cebsa BO OBOpe — Y Hee Macca coumarnbHbIX KOHTAKTOB, OHa MOXET nepemMeLLaTthbes
NpakTUYeCKM No BCEMY KULLMAKy, cama gobupaeTcs 0O pblHKA, MNOYTbl U LUKOMbl —
HeOOIMbLYIO MOMOLLb B MNPEOOOSIEHMM HECKOITbKMX CTYMEHEK €en BCerga MOXeT

OKasaTb MpaKTUYECKN 00O 3HAKOMbIA.

B. PaboTa B napax unv manbix rpynnax

LleJ'Ib 9TOro  ynpaxHeHna — HaydnTtbCA UCNONb30OBaTb KaHa,EI,CKyI'O OLEeHKY
BbINMOJIHEHNA [OeATe1IbHOCTH, BbI6VIpaTb npaBuiibHbleé BOMPOCbI, CaMOCTOATESIbHO

CTPOUTb NpoLieaypy OLEHKW, BbISBISTL U aHaNM3npoBaTh AONYLLEHHbIE OLLNOKN.

MpenogasaTens criyqyanHbiM 06pas3omM AendaT rpynny Ha napbl UNu Manble rpynnbl o
3 4yenoseka M npegnaralT NOTPEHMPOBATLCA B MPOBEAEHME OLEHKU, MCMOoNb3ys
yuyebOHble cnyvyan. B kaxgonm nape wunvM Manow  rpynne  BblOMpaeTca
WHTEPBbIOMPYEMBIN, MHTEPBbLIOEP, B Marnon rpynne ewe n Habnogatens. OnucaxHve
cnyyad  BblgaeTcsl  TOMbKO  WHTepBbioMpyemomy! Bo  BpemMsi  UHTEpBbLO
WHTEPBbIOMPYEMbIA  NOMb3yeTCcd  MaTepuanamu  cnyyasas UM NpuayMbiBaeT

HegocTalWMe [AeTanu, Kacawlmecss «CBOeN» MNOBCEAHEBHOW >XWU3HW. 3agaya

33



MHTepBbloepa — MPOBECTM OLEeHKy, a Habniogatens — Monya HabnwogaTb 3a
NpoOLLECCOM WHTEpPBblO, Aenasi NomMeTkn o6 owmbKkax WM HapyleHun npoueaypbl.
Mocne OKOHYaHMS OLEHKM rpynna obCyxaaeT To, Kak MPOLUSIO MHTEPBbIO, TPyAHbIe
MOMEHTbI, KOMMYHUKALIMIO C «KIMMEHTOM», OLIMOKW. 3aTem Y4YacTHUKU MEeHSITCS

ponamMm n npoBoOAUTCA OUEHKa criefyrowero «KrnmeHTa».

[Mocne oKoH4YaHMsa Bcex NHTEPBbLIO ObiBaeT MHTEepPpeCHO CpaBHUTb pe3yribTaThbl
OUeHKW, nojflydeHHble AOnd OAWHAKOBbIX  «KIMMEeHTOB» B pPas3HbIX rpynnax.
I'Ipeno,anaTenb MOXeT O6cy,El,I/1Tb BnnAHME KOHKPETHbIX JIMYHOCTHbIX ocobeHHocTel

N «KN3HEHHbIX peanvm», npnayMaHHbIX «KIMNMeHTaMn» Ha pe3ynbTaTbl OLEHKN.

Cnyuvan 1

Pyctamy 78 net, oH Gbin BOEHHbIM, cenvac Ha neHcuun. [1Jo nepeHeceHHoro 3 mecsua
Ha3ag nHcynbTa Pyctam Gbin caMoCTOoATENbHLIM M O4EHb aKTMBHBLIM — OH paboTan
no OoOMy W B cajy, 4acTo BCTpedvarncsa C ogHocenbyYaHamu, Hasewan 60nbHbIX
ApYy3en 1 poaCTBEHHMKOB, MHOro obuiancsa ¢ BHykamu. Tonbko Gnarogaps ycunmam
Pyctama, ero cag vMmMeeT O4YeHb YXOXEHHbIM BuA, a psgoMm C OOMOM pasbuTbl
Kpacusble knymbbl. Cenvac Pyctam anatuyeH, BeCb AeHb NPOBOAWT CUASI B Kpecne.

Cky4aeT no paboTe B cagy, coxarnesi, YTO He MOXET yXaXuBaTb 3a PacTEHUSIMU.

Pyctam npoxmBaeT C >XeHoW B COOGCTBEHHOM AoMe C HebonbLUMM y4acTKOM, Ha
KOTOPOM CEMbsi BblpalUMBaeT oOBoOWM W dpykTel. B gome ectb nonrax, obuias
KOMHaTa W roctuHas. U3-3a TOro, 4to PycTam nepeHec WHCYNbT, OH cenyac
apuraetca ¢ Tpyaom. [loaTtomy Ang Hero npuHecnu Tom4yaH, cTapoe Kpecno wu
caenanv NpUKpoBaTHLIN TyaneT u3 cTyna, npoAenaB B HEM AbIPKY, — TaK eMy fnerye
BCTaBaTb, @ €ro XeHe yaobHee yxaxuBaTb 3a MyxeMm. YKeHa no-npexHemy cnut Ha

Kypnadye M no yTtpam TOoponunuTca nooonTn K MYXY, YTOObI NMOMOYb emMy BCTaTb,
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cxoauTb B TyareT M nepececTb B Kpecno. XXeHa y Pyctama ouyeHb 3abotnueas u
HeXHo nbuT cBoero Mmyxa. OHa nomoraeT eMy OAeTbCsl, HaKpblBaeT CTON B
KOMHaTe, B KOTOPOW GOSblUYyld YacTb BPEMEHW BbIHYXXOEH HaxoauTbes PycTam,
nomMoraeT emMy YMbITbCSl, MPUHOCS Tas3uWK C BOAOW, MbINO U nonoTeHue. Bonbline
TPYOHOCTM OHM UCMbITBIBAIOT, KOrga NPUXoaWUT BPeMsl MbITbCSl MONHOCTbIO. Moka
yoaeTcst 3To caenaTb, nocaame Pyctama Ha nnacTMKOBOE KPecno M3 cafa B ronrax
n obTupas ero rybkor. ATo TPyAHO, NOTOMY YTO MPUXOAMTCS AenaTb 3TO GbICTPO,
4yTOObI OH HE 3aMep3, Aa elle Npu 3TOM HaKMOHATLCA. A )XeHa ToXe He monoaa, Uy

Hee ObiBaeT oAblLLKA.

Y PyCTama N ero XeHbl eCTb A04Yb 1 BHYKU MNnadllero WKOsfbHOro Bo3pacTta, KOTopble

XXMBYT B APYrOM KWLUMaKe U He MOryT HaBellaTb CTapuKoB Yalle 1-2 pa3 B Hedento.

Cnyvan 2

Babywke MagnHe 70 net. OHa NpoXunBaeT o4Ha B KPOXOTHOW KBApTMpE Ha 3 aTaxe
6e3 ropsiven Bogbl 1 nudpta. Coceam y Hee He BpeaHble, HO Ha Mx nomollb MagnHa
HUKOrga He paccyuTbiBaeT, U BCe AeNnaeT cama: XOAWUT B MarasuH, rotoBuT cebe
MULLYy Ha KyXHe, MOETCS B BaHHe, MpUHEecsa Tyaa ropsiien BoAbl, Unun xoguT B 6aHio B

HaunoHanbHbIN LeHTp 00y4eHust B3pochblX TaaXuKncTaHa.

Y 6abywkn MaguHbl ectb CbiH. OH XMBET OTAENbHO B OQHOKOMHATHOW KBapTUpE B
OPYyroMm panoHe ropofa CoO CBOEN CEMbEN — XEHOW U ManeHbkMM CbiHOM. Babyluka

noour npunes3xatb K HUM, 4YTObbI MOCUAETL C BHYKOM.

OTton 3umon MagmHa wna w3 marasvHa [OMOW, MOCKONb3Hynacb W, 4Tobbl He
pa3buTb rofioBy Npy NageHuun, BbICTAaBUITIA NPaBYO PyKy. YNana npsiMo Ha OTKPbITYIO
nagoHb. Korga npoxoxkue nomornv en Bcratb, 6abylwika yBugena, Yto pyka crana
KpuBol. M3-3a 6onm cama matm He morna. KTo-To Bbi3Ban CKOpy NMOMOLLb, U OHa
Obina gocTaBneHa B TPaBMATOMOrMYecKMi NyHKT npu 6onbHuue. B TpaBmnyHKTe
KOCTM PYKM COMOCTaBWUAN HYXHbIM 0Opa3oM M HaNOXUNU OfVMHHbIA TMNCc cpasy Ha 3

CyCTtaBa: 3andaAcTtbe, JIOKOTb U KWUCTb, TaM, rge Ha4nHaAKTCA nanblbl. vacosyro
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MOBSI3Ky MNOABECUNIN Ha NeTno M3 OWHTa, NepekuHyTyl 4epes3 Lwek. [okTtopa
npeanoxunun 6abywke MagnHe neyb B 6GoNbHULY, HO OHA OTKa3anach, TakK Kak pyka
nepectana 6onetb, a el CTpaWHO OCTaBUTb KBapTupy 6e3 npucmoTtpa. HeecTka
nomorna CBEKpoBM [obpaTbCsi M3 TpaBMMyHKTa AOMOW, HO K cebe 6abyliky He

3abpana — y HMX HeT MecTa.

Cnyvan 3

LlaxHo3a 16-neTHAs pgesBywka C uUepebpanbHbiM napanuyom. LlepebpanbHbin
napanuy y AeBYLUKM He TSXKenbl - Y Hee MOBbIWEHHbIA MbllIEeYHbI TOHYC B HOrax,
HO OHa MOXET yBEpPEHHO XOAnUTb 6e3 NCNOoMNb30BaHUSA KakMx-imbo BCroMoraTenbHbIX
npucnocodnenunin. Koraa LWaxHo3a Obina pebeHkom, oHa yumnach B 0ObIMHONM LUKOIE,
a ee MaMa MOCTOSIHHO 3acTaBnsana gouYb 3aHMMaTbCa NeyebHOM OU3KyNbTYPOW.
lMocne okoHYaHWA WKOMbI, AeByLlKa noctynuna B BY3 u cenvac yumtca 3aoyHo. B
OCHOBHOM, OHa CuaUT B OMONMOTEKE WM 4YMTaeT Ooma, TakK Kak en HYXHO
AOCTaTOMHO MHOrO  3aHMMaTbCH, 4TOObl BOCMOMHUTL  MPOGEnbl  LWKONBbHOIO

00Opas3oBaHus.

B TeueHne nocnepgHero roga LlaxHo3a Habpana nuwHWe 6 KMnorpamMmoB U ee 3TO
o4yeHb BecnokouT. Kpome aToro, oHa oTMedaeT, YTo ctana «crnabee» u yxe cenyac
HEe MOXeT MponTM ©e3 OCTaHOBKM M OTAbIXa Ha ckamenke Kunometp. Tak kKak
OEeBYLLKa XMBET B Aome ¢ nndTtom, Nnpobnem ¢ NnogbEMOM MO CTyNeHbKaMm y Hee He
BO3HMKAET, HO OHa OyMaeT, 4YTo el byaeT oveHb TPyAHO NOAHUMATLCS MO FIECTHULE

B MHCTUTYTE, KOraa HauyHeTcs cneayowas ceccus.
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Cnyvan 4

3amupa mama 5-netHero crienoro Manbynka AHBapa. OHa XUBET BMECTE C CbIHOM U
elle ABYMS CTapLUMMM CbIHOBbSIMU B HEGONbLLIOM cenbckoM Aome. OTel cemeincTea
noYTU Bceraa HaxoauTcs Ha 3apaboTkax B Poccun, noatomy Bcsi paboTta no gomy,
cafly ¥ Oropoly NeXuT Ha nnevax 3amupbl U CTaplmMx ManbyvkoB. 3aMupe TPYAHO
yXaxuBaTb 3a AHBaApOM, MOTOMY YTO OH TOYTM HUYEro He MOXeT AenaTb
camocTosiTenbHO. Hanpumep, OH MOXeT HaTaHyTb Ha cebsa ogexay, HO He
pas3bupaeT rae nuuesasi CTOPOHA, a rae U3HaHo4YHas, U 3amupe 4acTo NPUXOAMTCS
ero nepeogesBaTb. Manbill He MOXET caM CXOAUTb B TyarneT, He TrynseT OAuH,
€OWHCTBEHHOE, B YEM €My He Hy)XHa NMOMOLLb, 3TO BO BpeMsi efbl, XOTA maTepu

4yacTo npuxoanTcsa yompaTtb 3a HUM pasnuToe NUTbE UMW PaccbiNaHHyo eay.

Bonblyto YacTe BpeMeHn AHBap urpaeT oauH, cuas nocpeau Asopa. CocenHue
AEeTU peako 3aberaroT novrpatb C HUM, Yalle 3axoAaT AeBOYKU, KOrda OHU «urpato B
AOMUK», AHBapa HasHayalT ManeHbkuM pebGeHKoM. AHBap He MOXeT urpatb C
MarnbyMKkamp, Tak Kak B Marnb4MLIECKUX WUrpax BakHO GeraTtb, ObiTb NOBKAM W

CUINbHbIM, a AHBap MOXET XOAUTb TOJIbKO C NoBOAbIPEM.
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