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NocBaweHne

Moelii 6-nemneii douepu AHUK
u moemy 4-nemuemy cotiy Houty

Jloporas Anuk, zoporoii Mo,

s1 MHOTOMY Hay4duJIcs y Bac 000MX, U OOIEHNE C BAMU AOCTABISIET
MHEe UCTUHHOE HacJaXXJeHue,

Benp ThI, AHUK, HATTIAZHO A€MOHCTPUPYeIhb, YTO HAXOAIUBOCTb U
TIPaBUWJIbHBINA BBIOOP CPEeJCTB KOMMYHUKAIIMK — BOIIPOC HE BO3PacTa,
a obpaza MBIIIEHNS.

KaxkeTcsa ouTH HEBEPOATHBIM, C KaKOU CKOPOCTbIO ThI BOCIIPU-
HHUMaelTh KOMMYHUKaTHBHbBIE MOJIEJTH, JIJIST TOTO YTOOBI HACTOMYUBO
HCIOJIb30BaTh UX B peun. Cymnep!

Te1, Mom, JTydinee J0ka3aTeIbCTBO TOTO, 9TO BbI, ZIETH, TTPEKPACHO
yMeeTe BCKPBIBATh ITyCTOTY HUYEro He 3HaYammx GopMyJ1 BeXKINBO-
CTH, KOTOPBIMM TaK IIPUBBIKJIN [10JIb30BaThCA MBI, B3POC/IbIe. AHTO-
HUM K CJIOBY «THOO€3HBIN» — He «HaXaJbHbIM», a «PEIIUTENbHbIMN»,
«YTIOPHBI».

Haxomnen, Tel — Jjly4lee J0Ka3aTeJAbCTBO TOTO, YTO YETHIPEXJIET-
HUE JIeTH TIPeJIIOYUTAIOT He CIIpalliBaTh, a HAIPAMYIO aleIupo-
BaTb kK cobeceZIHUKY, CIIpaBeNBO Iojiaras, 4To OT 3Toro OyzeT ro-
pazzo GOJIbIIE TIOIb3HI.

Hanpuwmep: «Hy AHUK, IOZiepKU e BepeBKy, IOMOT'H narmne!»

Cracu6o 3a Bce.

3a Bce TO, 4ero He MoIIO ObI OBITH Oe3 Tebs1, Joporas KepcTus,
Marepy MOUX JIeTe, NX IOCTOSTHHOT'O CIIAPPUHI-TIAPTHEPA U OLHO-
BPEMEHHO CaMOTO JIYYIIETro yTEIIUTEs.

«IIana» Kapcmen
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YEPHAA PUTOPUKA

H alll A3BIK ABJIAETCA CaMbIM IIPOCTBIM U B TO K€ BpeMA CaMbIM
BOCXWUTHUTEIbHBIM U3 BC€X KOMMYHUKAaTUBHBIX UHCTPYMEHTOB,
KOTOPBIMU MBI, JIoAu, obnazaeM. 11 HecMoTps Ha 2TO, GOJBIINH-
CTBO M3 HAC OPYAYIOT UM HEYKJIIOKE, KaK I'POMO3AKUM ABYPYYHBIM
MEe4YOM, BMECTO TOT'O YTOOBI JIETKO U TOHKO MaHUIIYyINpOBAaTh UM,
KaK OCTPO OTTOYEHHOH U HeIpeACKasyeMOoH B [IeHiCTBUAX IIIArou,
6ecriomasHo 3G GEeKTUBHON B CBOEM 3aBOPAXUBAIOLIEM TAHIIE.

Y10 ecTb ytO
(onpepeneHunn)

Jlns Havana HeoOXOAUMO KPAaTKO W TOYHO OXapaKTEPU30BATh Te
obacTy IpUMeEHEHNs, B KOTOPBIX HAM OTKPBIBAeTCs JeHiCTBEHHAS
CHWJIa HAIIeTo f3bIKa. DTO: PUTOPUKA, AUATEKTHKA, SPUCTHKA, paby-
JIUCTUKA U YEPHAsI PUTOPUKA. PACCMOTPUM KaXKAYIO U3 HUX.

PuTtopuka

PUTOPUKO# Ha3bIBAETCS HayKa 00 2GPEKTUBHOM IPUMEHEHUH pede-
BBIX KOMTIOHEHTOB (CJIOB U (ppas) B mpoliecce MyOaIUIHOTO OOIIEHNA.
OHa TaK)Ke OMUCHIBAET TEXHUYECKHE TPUEMBI, KOTOPHIE TIO3BOJISIIOT
JOOUTHCST KOJUIETUAIBHOTO PEIIEeHUsI B CBOIO IMOJIb3Y, TUOO MTPOCTO
BBIOUTH [TOYBY M3-I10/] HOT OIIIOHEHTA.
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[vanekTtunka

JlnajeKTHKa, B IOCJIOBHOM TIePEBO/IE «BHYTPEHHSIS IPOTUBOIIOIOX-
HOCTb», O3HAa4YaeT CIIOCOOHOCTH BECTH AMAJIOT U YOeXKAaTh ITapTHEPa
0 ZIMCKYCCUU B CBOEH IpaBoOTe. ITO UCKYCCTBO YOEXKAEHUST U BMeE-
CTe C TeEM TOTOBHOCTb pellaTh Ipo6IeMBbl TOCPEACTBOM OOIIEHUS,
KOTI/Ia KOHCEHCYC JIOCTUTAETCS B MIPOLIECCE B3AMMHOI'O MIO3HAHUA.

[Ipy 3TOM Ba)KHO TOYHO (OPMYIMPOBATH MBICJIU, MTPABUIBHO
TpaHCPOPMUPOBATH UX B CJIOBA U YOEXKAATh ayJUTOPHIO JTUOO KOH-
KPEeTHBIX COOeCeJHUKOB sI3bIKOM, OPUEHTHPOBAHHEIM Ha a/jpecara,
CTPEMSACH C MTO3UIUI OTHOIIEHWH apTHEPCTBA AOCTUYD COTJIACHS
Y B3aMMOIIOHUMAHUSI.

JpucTuKa

OpHCTHKA CYUTAETCS BBICIIEH ITKOJIOH MacTepCTBA, 3TO TEXHUKA
U MeTO/l BeZIeHU CIIopa. BMecTe ¢ TeM 3a4acTyio 110 3TUM CJIOBOM
[IOZIpa3yMeBaloT He TOJIBKO BJIa/IeHHe CIIelMaJlbHBIMU IPHeMaMu,
HO ¥ CIIOCOOHOCTD IIPEACTABUTHh HEONIPOBEPKUMYIO apryMeHTa-
1110, O3BOJIAIOILYIO OZepKaTh IPUHLIUIINAIBHYIO To6esy B CIiope.

PabynncTtuka

PabynucTrKa — 3TO MCKYCCTBO U30IPEHHOM apryMeHTAallUU, TI03BO-
JITIOIIEE BHICTABUTD TIPEAMET OOCYKAEHUS WX TTOCTIeZI0BATEIHHOCTD
YbUX-TUO0 MBIC/IEH B HY?KHOM CBET€, He BCEIZ]a COOTBETCTBYIOIIEM
JEeNCTBUTEIBHOCTH.

YepHana putopuka

YepHasi pumopuka — 3mo MaHunyaupo8aHue 8cemu Heobxooumbmu
pumopuueckuMiL, OUAIeKMUUeCKUMLL, IPUCUUECKUMU U padyaucmu-
yeckumu npuemamu 011 mozo, umobsL Hanpasasims becedy 8 ycena-
mesibHoe PYCc0 U N0080OUMb ONNOHEHMA WU NYONUKY K HceNamesb-
HOMY OJ1s1 HAC 3AK0UEHUIO U Pe3Ybmanty.

Marunueckas cujia A3bIKOBBIX CpeACTB 3aK/IIYaeTCA B YMEHUU
APTYMEHTHUPOBATh U JUCKYTHUPOBATh, dAKOUEHTUPOBATD, IIpOIIaraH-
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JVPOBATh U BECTH CITOP TaK, YTOOBI TOBOPSAIINIA BCETIA OZI€PIKUBAT
BEpPX BCEMHU IIPABAAMH U HEIIPABAAMU.

YepHasi puTOpHKa — BOJIIEOHOE CPEZACTBO, MTO3BOJISIONIEE BHY-
IIUTH ONITOHEHTY WHYIO TOYKY 3peHUs. DTO «HaMepeHHas Hellpe/-
HaMepPeHHOCTb», TIOA00HAasA KUTAUCKOMY «yB3ii»*. YepHas pUTO-
pYIKa TIO3BOJISIET pa3peliaTh MPOTUBOPEYUS, CO3aBaTh OCHOBY /I
B3aMMOTIOHUMaHUsA, 1eJIeyCTPEMIIEHHO AUCKYTUPOBATh C JTIOOBIM
cobece[HUKOM — JlaKe C TAKUM OTIMIOHEHTOM, C KOTOPHIM TPYAHO
HAMTU OOIIUII A3LIK.

[IpocTO ¥ 3/1eTaHTHO 06JIEKAET OHA B CJIOBA LIETTOYKHU HAIITHUX MBIC-
Jieli, HalOMUHas cO60I0 COBPEMEHHBIX MOCIAHIEB OOTOB, BlIazelo-
MUX CHJIOH YOEXKJeHUS U Maruei nepeybeskjeHus: — COCTaBHBIMU
YaCTSIMHU MOTYIIECTBA HAIIEro si3blKa, WIA U3PSAHO MOTACKAHHBIX
1 OILITUTIaHHBIX TOIyOelt Mrupa BpeMeH BepOaTbHBIX KOMIIPOMUCCOB.
YepHasi pUTOPHKA ABJSETCA OCTPO OTTOYEHHBIM OPY)KHUEM TeX, KTO
He UMeeT B CBOEM apceHajie HUYero Apyroro Jubo kejlaeT 3aMma-
CKUPOBATh TIOJIOXKEHME Belllel, CKJIabIBaIoIleecs He B €T0 MOJIb3Y.

YepHasi pUTOpPHKa — 3TO 00/ieYeHHasI B CJIOBA JOMUHAHTAa 1Mo6e-
auresist, ybeguTenbHast 61arogapsi ocjieZoBaTeTbHOMY UCITOTh30Ba-
HUIO BCEX CPE/ICTB ¥ MHCTPYMEHTOB, ZIOCTYTIHBIX B SI3BIKOBOM chepe:
BepOaibHbBIX, IapaBepbabHBIX K HEBEPOATbHBIX, TO ECTh PEYEBHIX,
TeJIeCHO-PEYEBBIX CUTHAIOB M CUTHAJIOB, COMTPOBOXKAAIOIINUX PEYb.,

Msyqaﬂ YEepPHYI0O pUTOPUKY, cneayeT yuyntbiBaTb O4NH O4YE€Hb BaXKHbIl
MOMEHT: BC€ KOMMYHMKATBHbIE TEXHNYECKME NpnemMbl, MeToabl N NHCTPY-
MEHTbI Camu Mo cebe HEVITpaJ'IbeI, YeCTHbIMN NN HEYECTHBbIMU OHWN CTAHO-
BATCA B 3aBUCMMOCTM OT LUeNnn nx ncnonb3oBaHUA.

U3 yero cknapbiBaeTcs YepHas puTopuka
M Ha YTO OHa CNOCco6Ha

TOT, KTO U3 TAKTUYECKUX COOOpa’keHUI HapyIllaeT IpaBUia BeJeHNs
pas3roBopa U KCIOIb3yeT YePHYI0 PUTOPHUKY, BEIUTPEIBAET.

* YBait (Wu Wei) — 0HO U3 IIEeHTPa/IbHBIX MOHATHH Jaocu3Ma, 0003Havar0-
mee HegesaHue. — [Ipum. nep.



14 YEPHASl PUTOPUKA

OnuH U3BECTHBIM HEMEITKUI KOYY-KOHCY/IFTAHT UMe OOBIKHOBE-
HUEe Ha 0OCOOEHHO TPYAHBIX TIEPETOBOPAX, KACABIIHXCS OTUIATHI €T0 YC-
JIyT, BHE3AITHO BCKAaKWBATh C MECTA, TIOJ0ETATh K OKHY X MOJTYa CTOATh
TaM /I0 TeX IOp, ITOKA 3aKa34YHK, He BhIEP)KaB HEPBHOT'O HATIPSKEHS,
He HaYMHAaJI yTOBAPHBATh €T0 BEPHYTHCS 32 CTOJ IEPETOBOPOB — KaK
TIPaBWJIO, TIPY YCJIOBUY ITOBBILIIEHNS TOHOpapa. Pasymeercst, 3TOT TPIOK
OH TIPOZIE/IbIBAJI He BCET/IA, A JIUIIb B TYITUKOBBIX CUTYAIHsAX, KOTZA
pasroBop 6e3HaZIEKHO YBS3al Ha KaKOM-THO0 U3 Haubosee BaXKHbBIX
MYHKTOB.

B aBTOMOOM/IBHOM IIPOMBIILIEHHOCTH M B 00J1aCTH MOOUIBHO
tenedpoHnu, B chepe GUHAHCOBHIX YCIAYT WU OU3HEC-TPEHUHTOB
aMepUKaHCKUe, SITOHCKUE U eBPOTIeiCKIEe MeHeKePhl IIyCKaloTCs
CEroZiHs BO BCe TSDKKHE, a0bl 00ecledynTh yCIIeX Ha IIeperoBopax
WY YCKOPUTH ero AocTrkeHre. OHY HAapyIIAIOT paBWia BeJeHUs
Pa3roBOpa U UCIIOIB3YIOT BCE XUTPOYMHEIE YJIOBKH Y€PHOH PUTO-
PHKH, [JIS TOTO YTOOBI JOOUTHCS KEJIAHHOTO pe3yabTaTa — B TOM
Yuciie U B yiiepb mapTHepy MO IeperoBopaM.

Tem He MeHee TPAJULIMOHHAS PEIIAMEHTUPOBAHHAsI ITPOLIeAyPa
TIePETOBOPOB 3a4aCTyI0 OKA3bIBAETCS CTOSIEN Ha TMTUHIHBIX HOTAaxX
banpIIMBOM BEXIIMBOCTH VTN Ha 3bI0KOH ITOYBE COMHUTEIbHBIX ITPa-
BWI, KOTOPbIE KOHCYJITAHTHI TI0 MpobieMaM KOMMYHUKAILUA BHY-
AI0T y9aCTHUKAM CBOMX TPEHHWHTOB BOT Y2Ke He OZIWH JIECATOK JIeT.

B cBoeii kuure Mein Kampf Agonbd I'MTaep Hapsaay ¢ IpoYuM
¢ rpy00#1 OTKPOBEHHOCTBIO BEICKA3aJICS O POJIM OPaTOpa U O 3HaUe-
HUU peun: «PaKTOPOM, KOTOPHIM MTPUBOJAW B ABIKEHUE BETUKUE
HUCTOPUYECKYE JIABUHBI KaK PEJIUTHO3HOTO, TAaK U MOJTUTUYECKOTO
XapaKTepa, UCTIOKOH BEKOB OblsIa Marnudyeckasi Cujia yCTHOTO CJI0BaA.
ITpexxJe Bcero UIMpoKUe MAacChl HAPOZAA MOAYUHIIOTCS TOH OTPOM-
HOM MOIIU, KOTOpas 3aKJJl4yeHa B KUBOU peyu, U BCe BeJIuKUue
JBIDKEHUS €CTh HAPOAHBIE ABIKEHMS, BYJTKAHUYECKUE U3BEPKEHUS
YeJI0BEYECKUX CTPACTeH U yIIeBHBIX TepeXXKUBAHUM. VX BBI3BIBAIOT
K ’KM3HU CypoBasi OOTUHSA Hy>X/a WIN IVIaMeHHAas CHJIa CJIOBA, U OHU
He UMeIOT HUYEero 06IIero ¢ TMMOHAAHBIMU U3TUTHUAMU CTETCTBY-
IOIIUX JINTEPATOPOB U CAJIOHHBIX TepoeB». OJHAKO TOT, KTO ceifyac
TIOCTIENIUT TIOAHATD YKA3YIOIIUA TIePCT, TPUTOTOBUBIIKUCH OOJTUYUTh
aMOpasbHYIO CYITHOCTb YEPHOW PUTOPUKH BOOOIIIE, IIYCTh CIIepBa
MPOYTET, YTO AyMaeT 00 3TOM U3BECTHBIN MMyOIUIUCT U Ky PHATUCT
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Bonb¢ ITHatizep: «TeXHUKA 0OOIBIIEHUS — IIaBHBIMU TOJIb30Ba-
TeJNAMUA KOTOPOU CEroZiHA CTAHOBATCA peKjaMa U IIpollaraHja —
BHauase HasblBajach PUTOPUKOM, N300penu ee rpeku, ¥ TpomMue
BCEro OHa 3Byyasja Ha apUHCKUX U PUMCKUX dpopyMax, Mo3xKe —
B OpUTaHCKOH MasaTe oOUMH U BO GppaHIly3CKOM HallMOHATbHOM
cobpanuu. [Ipu 3TOM TOT $aKT, YTO UCKYCCTBO TOBOPUTH €CTh HC-
KyCCTBO YyroBapuBaTh, HE TOJIBKO HE OCIapUBaJjICs, HO U IPeIo/-
HOCHJICSI KaK HEUTO caMo cO00¥ pazymeroneecs BO BCe BpeMeHa —
oT Apucroteina u llunepona go I'orrimega, I'essiepra u Banbrepa
VeHca; euHCTBEHHOE, YTO TPe6GOBAIOCh OT OPATOpPa, — CIYKUTh
CIIpaBeZIMBOCTH... TakuM 06pa3oMm, 1ocjie MOJUTBEI U IPHUKa3a pu-
TOpPHKA COCTaBJAET TPeThIO OOJIBIIYI0 06IACTh A3BIKA, KOTOpAas He
nHbopMupyer, a, ckopee, o6pasyeT BHyLIAIOIIYIO y>Kac IIPOIACTh.
ITpakTHUYeCcku Bce peueBble IIPUEMB], KOTOPBIMH II0JIb30BaluCh I'UT-
nep u 'e66embc, GBLIN U3BECTHBI ellle B AHTUYHBIX LITKOJIaX KPACHO-
peuus».

HeKoTopBbIe U3 JIy4ITNX CIEIUATNCTOB B 00/1aCTH TAKTUKY IIEpe-
TOBOPOB IIOCTOSHHO HAPyUIAIOT OOIIENPUHATHIE IIPABUIA UX Be-
JIeHUA — U B BHICIIEN CTeneHU ycrenmHo. OCO3HaHHO WIM HEeoCo3-
HaHHO, BCE OHU MUCIIOb3YIOT YEPHYIO PUTOPUKY. VI3 3TOTO Cleayer,
4TO JaHHBIE NpaBuja HY)KHO LieJleHallpaBJIe€HHO HapyllaTbh: BbI
JIOJDKHBI He 0OpBIBATh Pa3roBop, a ZieiaTh ero 6ojee SMOIMOHAb-
HBIM, BBIBOZWTH ITapTHEPA U3 paBHOBECHs, YTOOH! B pe3ysbTaTe Io-
JIy4UTh TAKTUYECKOE NPEUMYIIECTBO. Bce 3TO NMPOUCXOAUT B KOM-
MYHUKATUBHOM IUIOCKOCTH, HU B KOEM CJIydae He TOoAMeHss coboit
cogepkanue. UYepHasa PUTOPUKA — He IPUMUTHBHAsA CTpaTerusd,
IIPUTOZHAA pasBe 4TO A NapTU3aH B [PKyHIVIAX, a UI'Pa Ha Kia-
BHAType BepOaIbHBIX, TapaBepOalbHBIX U HeBepOaTbHBIX BO3MOX-
HOCTEH.

YepHas pUTOpHKA CyIlecTByeT 110, MacKOH OpHeHTHPOBaHHOM Ha
bakThl, 06MaHYUBO /eJI0BOY KOMMYHUKALIUHY, AKOOBI OCHOBaHHOM
Ha NPUHLMIIAX IapPTHEPCTBA Y PABHOIIPABUA, KOIZla KAXKETCH, 4TO
COIIEPHUKU Be/lyT PasroBoOp JpyT C APyroM, ApyT AJA pyra U B UHTE-
pecax JpyT ApyTa, U COCTOUT U3 COOTBETCTBYIOIINX CTPATETUH UI'DHI,
IIpeceyIoKX TONABKO OFHY Lie/b: ITOC/IeA0BaTeNbHO IIPOTUBOCTOATD
JIIOOBIM IOTIBITKAM CONIPOTUBJIEHUA — JIeHiCTBUTEIbHBIM WIN BO3-
MOXKHBIM.
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B yem Bcerzja MOXKHO YIIPEKHYTh YEPHYIO0 PUTOPHUKY — TaK 3TO
B TOM, YTO €€ HEHCYEPIIaeMbIH pelrepTyap He MPU3HAET MOYTH HUKA-
KUX TPaHUI], 3a11aC ee OTTOYEHHBIX U/Iel — IPUKIIAJHBIX U METOAU-
YECKUX — IPAKTUIECKH OECKOHEYEH, ee peueBhle MOJIET Y METO/BL,
MHCTPYMEHTHI M TEXHUYECKHE [IPHEMBI 3aKII0YalOT B cebe BCIO Ia-
JIUTPY OOBIYHOM KOMMYHUKAITUH.

Eciy mpoTopeHHbIN IyTh He IPUBOJUT K XKeJJAaHHOM 11eJTH, uep-
Hasi pUTOpPUKa MpobHpaeTcs Mo 6e3ZI0POKbI0, CKBO3b Xa0C KOJIIEK-
TUBHOM AVCKYCCUH, pa3pylias JaBHO HAHECEHHbIE HA KapPThI, BCEM

U3BECTHBIE CTapble MOCTHI M He-
Bbi60p cpencTB B pUTOpUKe
NMeeT pewalouee sSHaYCHNE; YCTaHHO B TBOPYECKOM IIOPHIBE
ee wKadpumK c agamn — HaBO/J S HOBELIE.
He ANnA CJINWLKOM WeneTuwibHbIX, LIepHaH pI/ITopI/IKa — 3TO enje
N KaXXAaaA oTpaBa nveert 6IIIpKy o

N U 9yZ0oAeCcTBEHHOE HCKYCCTBO

C rapaHTuen pesynbrara.

VIIpaBJIEHUS CJIOBaMM C UCIIOIb30-
BaHMEM BCEro KaJeHI0CKOIIa BO3MOKHOCTEN A3BIKA U CIIOCOOHOCTEN
TOBOPAIIIETO 3aYacCTyIO C IEIbI0 HAPYIITUTh X0 MBIC/IEl cobeceHUKA.

YepHasi pUTOPHKA HHUIIMHAPYET B Pa3roBOpe TO BHE3aIHOe, bec-
MTOKOITHOE, 6ECTIOMOIIIHOE, IEMOTUBUPYIOIIEE U JEKOHCTPYKTUBHOE
KOJIJIEKTUBHOE MOJTYaHUe, Ha IIUKe KOTOPOTOo BAPYT, KaK IT0 3aKa3y,
MOSABJISIETCS. MHUMBIA «BCaZHUK B O€JIBIX OCIIEXaX», C IIOMOIIBIO
KOTOPOT'0 TYIIUKOBYIO CUTyalMIO yAAeTCs IPeooieTh yXKe B Clle-
AYIOIIyI0 MUHYTY. TOT, KTO pa3bIlPEIBAET 3TOT CIieHapui, IMoay4yaer
HEOCIIOpUMOE ITPEeUMYyIIeCTBO.

TavHCTBEHHO 1 3aBOpaXKMBatoLwe, MOJOOHO YepHOI maruu,
YKeCToKo 1 becrnowagHo, Kak YepHblil PR, yepHas putopurka
WHCTPYMEHTan3npyeT u nepcoHannsnpyer
HaLM KOMMYHUKATUBHbIE aKTbl.

Bompeku yueHUIO O IIBETE, B KOTOPOM YEPHBIH OMTUCHIBAETCS KaK
«IIBETOBAs /IbIpa», YePHAs PUTOPUKA IIPEJCTABIsET COOOU SIPKYIO,
POCKOIITHYIO, MHOTOIIBETHYIO CMECh CAMBIX Pa3HOOOPA3HBIX TEXHU-
YeCKHUX MIPUEMOB, METOIOB U MHCTPYMEHTOB.

Br16Op cpeACcTB B pUTOPUKE UMEET pelialee 3HAYeHUE; ee
mkadpUUK C AAaMU — He JJI CJIUIIKOM INeNeTUIbHBIX, U KaKasa
oTpaBa uMeeT OUPKY C TapaHTHeH pe3ysbrara.
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‘-IepHaﬂ PUTOPUKa N ee ncnoJib3oBaHue

Omnwupasick Ha pabors LunepoHa u genyrata 6PUTAHCKOTO Tap-
nameHTa Bunbsama I'epapaa 'amunbTOHA, MpOaHAIU3UPOBABIIETO
THICSTYU BBICTYTUIEHUH B Tajiate obutuH ¢ 1754 mo 1796 rog, Bomsd
IIHaiiaep pa3paboTan HECKOIbKO MPaBUI XUTPOYMHOM PUTOPUKH,
KOTOpBIE 51 BO3bMY Ha Ce0sT CMeJIOCTh OOBABUTH OOIIUMU:

® BO-II€PBHIX, crocob BBIpAXKCHUA OOJI2KEH OBITH IIPOCTBIM
1 METKHUM,

¢ BO-BTOPBIX, I‘OBOpHH.II/Iﬁ JOJIDKEH YETKO BBIZC/IATD B cBoel pean
OCHOBHBIE ITOJIOXKEHHA,

e B-TpeTHUX, yOeauTehHas TVIaBHAs MBICIH POKYCHUpPYET B cebe
BCe MOCTIaHUE;

¢ B-YETBEPTHIX, 32 POKYCUPOBKOH MOCTAHUS JAOIKHO CIEJOBATh
ITOCTOSTHHOE TIOBTOPEHNE OCHOBHOM MBICIIH;

e B-TIATHIX, TIO3UITUIO 3asIB/ISAIOT Ha KOHTPACTe, HATIPUMED «4dep-
HOe — bejioe»;

e B-IIECTHIX, MOXXHO [IOJIyYUTh IPEUMYIIECTBO 3a CYeT CTUPAHUA
I'PaHUL MeXZy IPaBAoH U JIOXKBIO, MeX/y MHbopMaIuel 1 Ha-
MEpEeHHBIM ee yTauBaHUeM;

® B-CEZILMBIX, yCIIeX IPUHOCAT TOJIbKO aJjpecHbIe BHICKA3bIBAHMUA.

MpaBnno 1. Cnocob BbiparkeHWst AOMKEH ObITb MPOCTbIM Y METKIM.
KuBoe u MeTKoe HCHOJIb30BaHUE A3BIKOBBIX CpeﬂCTB — KJII0O4
K KOMMYHUKAaTUBHOMY ycrexy. IIpy 5ToM cria peuu 3aKIvaeTcs
HE TOJIBKO B AACHOCTHY IIPOCTBIX MBICIUTEJIbHBIX XO40B, HO XU B U30-
UIPEHHOCTH TOHKUX YMO3aKJIIOYeHU, LieJIb IPUMEHEHUS KOTOPBIX
B KOHEYHOM MTOTe OJ/Ha: OBITh IPeJeTbHO YOeUTEeNbHBIMU.

[NpaBunno 2. [0OBOPALMM AOMKEH YETKO BbIAENATb B CBOEW peunt OCHOBHbIE
MOSIOXKEHNA.

B xauectse nmpumepa IlIHaligep NpUBOAUT 37eCk TUCTOBKY 1789 roga,
TO ecTh BpeMeH OpaHITy3CKOI peBOIONNH, B KOTOPOI ee aBTOp, ab-
6at Cueliec, TOBOPUT O POJIM LIMPOKHX MacC Hapo/a, TaK Ha3hiBae-
MOTO TPEThEro COCIOBHUS:
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«YT0 Takoe TpeThbe cocsoBue? Beé!
Yro oHO 3HAYUT cerogHa? Huuero!
Yro eMy HY>KHO cerogua? Beé!»

OcCHOBHBIE TTO3UITNY HEOOXOAUMO U3JIOXKUTh B TEUEHHE HECKOJIb-
KUX CEKYH/ W OJHOM MUHYTHI, TJIaBHAsI MBIC/Ib JIOJDKHA OBITH TTO-
HATHOU U yOeIUTeThHOM. II03TOMY B COBPEMEHHOM MHTEPIPETAIIIH
JAHHYIO JIUCTOBKY CJIeA0BAJ0 OBl 3aKOHYUTh OHO3HAYHBIM TIPU-
3BIBOM K JIeiCTBUIO: «[IoMOTHTEe HaM U3MEHUTH CyIleCTBYIOLIEee MO-
JIOXKeHUe Bellel IIyTeM pPeBOJIOIUM!»

Mpasuno 3. YoeauTenbHada raBHaA MbiC/b, ACHOE 3aABNEHNE O MUCCUK
BbICKa3blBaHNA GOKyCHpyeT B cebe BCe MocaHue.

ColranbHbIHN 3ByKOBOI (POH COMPOBOXKIAET PeUb, IO3YHI'H aKIIEHTH-
PYIOT uzier0. DTH CXaThle B KyJlak apryMeHThl — HU B KOeM CIydae
He WJiey Ha IyTH K ¢pase, a KOMaH/bl U3MEHUTD YTO-TU00, CPaBHU-
MBIe C 3ar0JI0BKaMHU IUIaKaToB, KOTOPBIe, 10 BeIpakeHuto HopmaHna
Matinepa, TOZAIOT «COOBITHS MUPOBOM UCTOPUH B GOPME TIHITIONI».
YnauHbIi 60eBOH KIMY 00€CTIEYNBAET ITOJIOBUHY TTOOEHI.

MpaBnno 4. 3a GOKYCUPOBKOW NOCNaHWA CleayeT NOCTOAHHOE NOBTOpPE-
He OCHOBHOW MbIC/TN.

Knaccuueckas ¢ppasa Karona Crapirero «KapdareH JomKeH ObIT
paspyuieH» JaBHO y)Ke HATOMUHAET HaM O TOM, YTO IIOBTOPEHUE
TJIaBHOM MBIC/IV HaZIEXKHO 3aKPETUISeT ee B CO3HaHUU cobeceIHUKaA,
nesast Bce 6ojiee MpUBJIeKaTeNbHOMN U yOeIUTENbHOI.

B xoze Hay4yHOro 5KcliepuMeHTa, IpoBogusLIerocsa B Muunras-
CKOM YHUBEpPCUTETe, B TEeKCT Ha JOMallHel CTpaHUIle UHTePHeT-
caiiTa BCTaBJIsUIM CJIOBa, IPUAyMaHHbIE CIIeLIMaIbHO I 3TOM 1eJi,
TaKue KakK «3aby/IoH» WIN «CUBafpa». M 9To ke B pesy/brare? Yem
yallle OHU ITOBTOPSUINCH, TEM ITIO3UTHBHEE CTAHOBUWIOCH UX BOCIIPU-
aTue. Bce 60siee MOMOKUTENBHBIMY OKa3bIBAIUCh U BAPUAHTHI UX
TOJIKOBAHMSI.

MpaBnno 5. KoHTpacT «uepHoe — Benoe» 3aaBnaeT no3nLuio.

Jlazke eciy pedyb WM apTyMEHTALMA IPEAOCTABIAET COOeCeIHUKY
LIeJIBIA KayIelZJoCKOII BO3MOXKHOCTEeH /i peakiiuy, B IPOTUBOIIO-
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CTaBJIEHUSAX «JIa WIN HET», «WIN-UIH», «d€PHOE WK OeIoe» TIPOSTBIIA-
eTCsl OTpe/ie/IeHHast HalIpaBlIeHHOCTh, YOeXeHHOCTb TOBOPSIIIETO.

MpaBuno 6. CTpaHme rpaHnL, Mexay NpaBaol U noxbio, MHGopMaLmen
1 HaMEPEHHbBIM ee yTarBaHWeM AaeT NPenMyLLEeCTBO.

ToT, KTO NMYHKT 3a IIyHKTOM OCIIAPMBAET OT/EIbHbBIE apI'yMEHTHI MJIN
BOOOIIIE BCE, YTO CIIBIIINT, IPUBOJUT COOECETHUKOB B 3aMEIATENbCTBO.
Ho TOJBKO TOT, KTO BOH3a€eT HOX B caMoe YsI3BUMOe MeCTo, T06HBa-
ercs ycrexa. CIMIIKOM CJIOKHOE U IeTaIbHOE 00bsICHEHHE pa3baBiiser
OCHOBATeTHLHOCTh apryMeHTaIU. [I[pruMep TPOCTOTHI U TOXOAYUBOCTH
SIBJISIET HaM OWH 13 U3BECTHBIX JIOTMATOB IIEPKBU: «f BEpYI0, 3HAUMT,
Bor cy1ecTByeT» — JaXke €C/TU BhI TIOJIaTaeTe, YTO 3TO HE TaK.

MpaBunno 7. Ycnex npuHOCAT TONbKO afipeCHble BbICKa3biBaHMA.

ToT, KTO 3aHUMAETCS JIUIITH OIPOBEPKEHUEM apTyMEHTAIU TIPOTUB-
HMKA, OCTaBJIIET EMy MacCy BO3MOKHOCTEN YUTH OT IOpaXkeHus. 3a-
CTaBUTh CONIEPHUKA TOBOPUTD, IIPUBECTU €TO B CMYILIEHHE — BOT Y€ro
HY?KHO J0OMBAaThCsI, BO3paKasi €My, U TOT/IA YCIIeX TapaHTHUPOBAH.

CriesyeT Takke He MPOCTO B3bIBATh K IyOJIMKE, a CTApaThCs 3a-
ZleTh ee 3a )KUBOE U 3aCTaBUTh 3a/,aThCA BOIIPOCOM: «A Kak 3TO Ka-
caeTcs MeHs JIMYHO?» JOMOLIMY ciyliaTeaell — K04 K ycIlexy ro-
BOPALIETo.

HapymuTenu mpaBWI BlaeloT UCKYCCTBOM BEXJIWBO U30aB-
JIATBCS OT BparoB, pa3bupasi o KOCTOYKaM, OObsIBJIsisA Oeciones-
HBIMH Y, HAaKOHEII, TOJTHOCTHIO ZIe3aByUPys MpeAIonaraeMbie 61aro-
pasyMue U OIBIT CBOMX KOJUIET, ¥ B KOHIle KOHIIOB YHUUYTOXXA0TCSA
U OTBEPTAIOTCS BOOOIIE BCe UX W/IeW, KaK HEITPUMEHUMbIE Ha ITPakK-
THKe. JIfobble MHUIMUPOBAHHbBIE B OOIIECTBEHHOM KU3HU TTOJIUTH-
YecKue AebaThl OpraHN30BaHEBI COIVIACHO 3TOH JIOTHKE.

Ec/ii CMOTpeTh Ha 9TO CO CTOPOHBI, MOXXHO O4Y€Hb OBICTPO CZe-
JIaTh BBIBO/I, YTO PENEpPTyap HapyIIUTE/IEN TPAaBUJI ¥ X U30IIPEHHBIE
WUTPbI MPAKTUYECKU HE 3HAIOT TPaHUI] TMO0 CBOOOHO MX TIEPECeKaroT,
WX METOAUYECKUE U TAKTUYECKUE uzied, 6e3ynpedHbie B A3bIKOBOM
BBIpaKEHWUU, KpeaTUBHbI U HEIIOCTYDKUMBI B CBOEl MOTUBAIIUM, UX
($bOpPMYIMPOBKY BHIPA3UTEBHBI, a BEPOAIBHBIE XObl OTPAXKAIOT BCIO
TaJIUTPy OTPabOTaHHBIX TIPUEMOB HEYECTHOM WIN YECTHON KOMMY-
HUKAI[IU BO BCEM MHOT'000PAa3NH ee IIBETOB M OTTEHKOB.






OCHOBHDbIE NMPABUJIA
YEPHOW PUTOPUKU

epHas pumopuka — 3mo MAHUNYAUPOB8AHUe 8cemuU Heobxoou-

MbIMU PUMOPUUECKUMU, OUATeKMUUECKUMU, IPUCMUUECKUMU
u pabynucmuueckumu npuemamu 0 mozo, umobvl HANPAsALMb
becedy 8 acenamesibHoe pycio U no08o0UMb ONNOHEHMA WAL NyOAUKY
K JicenamesibHOMY 011 HAC 3AKIHUEHUIO U Pe3ybmanty.

[ToaTOMy OHa PYKOBOZACTBYETCS OIpeZieJIeHHBIMU IIPaBUIAMU Be-
JIeHVST pasroBOpa, BaXKHEHIITHeE U3 KOTOPHIX OYAYT U3JI0KEHBI HIDKE.

I1paB|/|no: KOH» NN «A» — UCNoJib3oBaHNe
AHOHMMN3NPOBAHHDIX noCNaHum

BceM M3BECTHO, YTO HEKOTOPHIE IO UMEIOT OOBIKHOBEHUE TIPU-
HHXKaTh CBOM [JOCTOMHCTBA, IPEMOAHOCUThL cebs U CBOIO JKU3Hb
HE B JIy4IIIEM CBETE,

CrerayrcThl T0 KOMMYHUKAIIUY HA3bIBAIOT TAKOE TOBEAEHUE
dbacagHbIM, TO €CTh CKPBIBAIOLIMM UCTUHHOE JIMIIO YeJI0BEKa 10/ Ma-
CKOU ollpezieIeHHOM POJIM, YMAaJSIOIel I0JI0KUTeIbHbIe KauecTBa
€ro JJMYHOCTH OO0 BOOOIIe JUIIAoIel BO3MOXXHOCTH II0Ka3aTh
cebs.

Ctren HaZjobHU, OJUH W3 CAMBIX YUTAEMBIX COBPEMEHHBIX He-
MEIIKHX IHcaTesnel, B cBoeM poMaHe «“On” wiu “a”» (Er oder Ich)
OTMCHIBAET 3TOT PEHOMEH KaK HEYTO MO3UTUBHOE, IIOTOMY UTO Te-
poii wiu, TouHee, aHTUTEPOU ero pomana Ose PoiiTep 0CO3HAHHO
HCIIOJIb3YET TAKOT'O PO/la aHOHUMHOCTbD: «3alliChiBasi KaKoe-T1ub0



22 YEPHAA PUTOPUKA

HabJI0ieHre, MOXKHO CZEIaTh TTOJIEKAIUM «5T» — WU «OH», XOTS
II0ZIpa3yMeBaeTcs «s». «§» IOATOHSAET MBICIIH, «OH» COXPAHAET JVC-
TaHIIWIO, OCTABJIASA MIPOCTPAHCTBO IS TToieTa paHTa3uu. «fI» He MOo-
JKeT MOANMICATHCA N0 BEIAYMaHHOM HCTOpUEN C TaKOM JIeTKOCThIO,
KakK 3TO ZIeJIaeT «OH». «fI» ¥ «OH» — eMKOCTY COBEPIIEHHO Pa3HOI0
CBOMCTBa». «OH ABJISETCSA CTPATETMIECKUM COBETHUKOM MHOTUX
3HAYUTENbHBIX TUIYHOCTENX B 00IACTH SKOHOMUKHU U TIOTUTUKH» —
Takas ¢ppasa BHyIIaeT OOblIe JOBepHUs, YeM aHAJIOTUYHasA, HO Ha-
YMHAIOIIASACS C «sI»",

Moii cO6CTBEHHBIN ONBIT TOKA3BIBAET, YTO MHOTHE MEHEKEPHI
HU3IIETO ¥ CPeIHEro 3BEHA, Yallle My)KIHUHEI, YeM >KeHIUHbI, UMEIOT
OospiIMe TTPO6JIEMBI C aHOHUMU3AIUET.

OHu roBopAT, HanpuMep: «KTo-TO genaer Kapbepy, I0aydaer
paboTy...» — HO TPU 3TOM HAEHTUYHOCTD C JEHCTBYIOLUIIM JIULIOM
ocTaercsi BecbMa IIPUOIHU3UTENBHON, a OTBETCTBEHHOCTh 3a COIVIa-
cHe ¢ YeM-TO Wi obeljaHue 4ero-1nbo BHIVIAAAT OYeHb Heolpe-
JleJIEHHBIMH. JTO «KTO-TO» Cpa3y ke BbIJaeT HepelInTeJbHOCTh
U HEYBEPEHHOCTh T'OBOPSIIIETO, OTTECHSAET OT HETO ZleficTBHE U TOJ-
YEPKUBAET OTHOCHUTETHLHOCTh BO3MOXKHBIX HEAOCTATKOB. OMHOKU
Y IIPOMAXH JeKIapUPYIOTCs KaK BIOTHe 6e300U HbIe, COOCTBEHHOE
CMYyIIEHWE IPETOAHOCUTCS COBCEM TO-APYTOMY, a IMYHEIE YyBCTBa
BOOOIIEe CKPHIBAIOTCSA. AHOHUMU3UPOBAHHbIE KOHCTPYKIIUU TIPO-
ITyCKAIOT BIIEpe/ HENOHATHO YbH JIMYHOCTH, JeTIePCOHUPUIIUPYIOT
WHTPUTU U COOBITHSA U OJHOBPEMEHHO CHUMAIOT C MaMATH TPY3
Hepaccka3aHHOTO.

B cBoem pomane HaziosbHU UPOHMYECKU IPOAOIIKALT:

«EIlle 10 TMOBOAY 3TOTO IHCATENbCTBA: YK€ HE OAWH JeCATOK
JieT oH [umTaii: mporaroHucTt Ose PoliTep] IpaKTHKyeT cBoeobOpas-
HBII MEeTO/ AMCTAHIIMPOBAHUS — CTApaeTcsl pacckasbiBath o cebe,
0 CBOMX COOCTBEHHBIX TIOCTYTIKAX OT TPETHETO JIUIA, YIPEKAAT TAKUM
00pa3zoM BMeCTe C «<HEUTpaJbHBIM» PACCKAa3YMKOM, KOUM SIBJISIETCS
OH caM, COI03 10 00Iaropa’kUBaHUIO IPABALI (YTO-TO TOAO0OHOE HAaM
y»Ke U3BECTHO 1o «AHabacucy» Kcenodponra). Hapsiay ¢ mpouum oH
MOJIATaeT, YTO ATOT METO/, IAeT €My BO3MOXKHOCTb OOJIBIIIE «BUZETh>.

* Xopowell wutloCTpanyell HCIIO/Nb30BaHUA aHOHMMHU3UPOBAHHBIX IIOC/A-
HUN ABJAIOTCS BRICTYIUIeHNs B. H. EjbIiHA, KOTOPHIM BMECTO «f1» 3a4a-
CTYIO TOBOPWI «IIPe3UzeHT». — [Ipum. peo.
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HampacHo, ero cuia no-pexHeMy 30BeTcs “3aKpoli Ia3a ¥ He CMO-
TPU” Y TIO3BOJISIET €My YyBCTBOBATh ce0s1 YBEPEHHO JIUIIIb TaM, TZe
MUPOBasi CKOPOb BOCTIPUHUMAETCSI KaK HEBHATHBIN POKOT OYIITyIO-
1eTo TZe-TO BJjau OKeaHa».

JleficTBUTeNbHO: aHOHUMU3MPOBaHHbIE KOHCTPYKIINY TO3BOJIAIOT
n30eraTb JMYHOCTHOHN MJEHTUPUKALUN U TIOPOY CYIIeCTBEHHO 00-
JIETYaIOT HAIIY MTOBCEJHEBHYIO XXU3Hb, HaIK OyzHu. C ApyTroH cTo-
POHBI, pa3Be MBI He BhIYepPKUBaeM TaKue KOHCTPYKIIUN U3 KaXKJ0To
ZIeJIOBOTO TTHChMa KaK peluAnB BepbarbHOU obe3mmdeHHocTH? T1o-
»KajyiicTa, yCuibre 6 TeIbHOCTh, KOHTPOJIUPYHTE BCE OTU «KTO-TO»
U T. 1. elrie 6oJiee CTPOTO, YEM IO CHX TIOP.

HononHumenvHoe ynpa>xKHeHuUe

Bo epems cnedyroweli ecmpeuu ¢ napmuepom no 6usHecy npoaHaniu3u-
pytime, KAK OH UCNOJb3yem QHOHUMU3UPOBAHHbLle KOHcmpykyuu. ITocma-
paiimecsb onpedenums, 8 KAKUX CJIyUdsiX OH He 00axceH ObLl 9mozo desamy,
U CNOKOTHO no2ogopume Kak-Hubyob 06 IMoM ¢ Koueeamu, KOmopsbim 00-
gepsieme. Adanmupyiime c8ow peub!

IMocnanus om nepgoeo auua («s»)
e paspemarT KOHQIUKTHI;
¢ 3asBIIAIOT SMOIUY;

e OTKPBITH B GOPMYIMPOBKAX ¥ BMECTE C TEM IOZAAAI0TCA IIpesiBa-
PUTETLHOMY OOyMBIBAaHUIO;

® /1al0T BO3MOXHOCTb O6paTHOﬁ CBA3H.

AHOHUMU3UPOBAHHBLE NOCAAHUSL — MO
e AHOHMMHBIE YOUMIIEI KOMMYHHUKALIIH;
¢ 6E30THOCUTETbHBIE PEUeBHIE U3JTUIIECTBA;
® CKOJIb3KUE TIOMBITKY YHATH OT KOHGPOHTALINH;
e JleTlepCOHAIM3UPYIOIIie U HEKOHKPETHBIE peueBhle CPe/iCTBa;

e HepenruTeNbHbIE 3aTIPOCH ¥ HU K YeMy He 00sI3bIBaolie 06e-
HIaHUA.
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Iocnanusi om emopozo auya («mout»)

aIleJUIATUBHBI U Tpe6OBaTeJIbeI;
Imogpa3yMeEBarOT Hen36eXHOCTh IIPUHATHUA PEIICHNA;

HAa3BIBAIOT NTAPTHEpPA IO PA3rOBOPY U TPeOYIOT OT HEro U3JI0-
*KeHUsT COOCTBEHHOH TIO3UIINY;

YCTyInarOT OTBETCTBEHHOCTD;

IIPOBOLIMPYIOT CO6€C€,Z[HI/IKEI OIIpaBABIBATBHCA U JaBaTb 00BsIC-
HEHMHA.

Iocnanus om nepsozo auud MHOMECIMBEHHO20 HUCMA («mbl»)

JIeJIalOT aKIEHT Ha OOIIUX /IS TAaPTHEPOB MOMEHTAX;
TPeOYIOT ZOCTUKEHUSI KOHCEHCYCa;

MTOAYEPKUBAIOT HAIleJIEHHOCTh HA KOJUIEKTUBHBIN pe3yJIbTar;
MAacCKUPYIOT «5I»;

MOZI/IEXKAT 00s13aTeNbHOM ITPOBEpKe HAa UCKPEHHOCTbD.

Hanpumep
«YTO A MOTY IpeAJIoXKUTh? VITak, OT IpeTeHAeHTa Ha 3Ty JOJDKHOCTD
Tpe6OBAaJICS OIBIT YCITEITHON pearn3aliii KaK MUHIMYM Tpex 60JIb-

COBET IIMX IIPOEKTOB. I MOoMy4ns Takoi
Ecnn Bam TpyAHO roBoputb OIIBIT, 6y,ayq1/1 PYKOBOAMUTEIEM
OT NeépBoro nuua, npoekTta XY IO COBEPIIEHCTBO-

BOCNOJNb3yNTECh Ciegyiowen

YNOBKOIA: nonpooyiite

BaHWIO MOTUBAUU COTPYAHHU-

chopmMynupoBaThb CBOIO peyb KOB GUpMEI «Meiiep», y4acTBys
B pOpMe OTBETOB Ha BONPOCbI B VIIPaBJE€HUM INIPOLIECCOM CJIHS-

CBOE€ro Ha4aJibHNKa Nnn KnneHTa.

Hus ¢upm ABC u CDE u ocyecT-

BJISIA CTpAaTErM4ecKoe PYKOBOZACTBO KOHCAJITHHIOBBLIM IIPOEKTOM
B ¢pupme GHI. Bce Tpu mpoeKTa OBUIM B BBICIIEH CTETIEHU YCIIell-
HBIMHY, B YaCTHOCTU...»

Mcnonb3oBaHve CamoVpOHUN:
«...[Jons npaBabl B 5TOM BCE-TaKM €CTbl»

OTpHIBOK U3 [iMaJiora IMpeTeHIeHTa Ha J0/LKHOCTb U paboTozaTesst
HAIVIAZAHO IEMOHCTPUPYET HEYMECTHOCTh CAMOUPOHUM:
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«Hy, 1 kax e Bac 30ByT?!»

«Moe nmA...»

«Jla paccTerHHUTE Ke MU/PKAK, pacciabbrech!»

«O’keHt, Aa, UTaK, MeHs 30ByT Muxasib...»

«A MBI BeZIb C BAMHU BMECTE €Xaju B IUPTe, BB ellle YAUBUIHCH,
YTO OH UZET HaBepX...»

«Hy, f1...»

«Boob111e-To, A/ audTa 3TO COBEPIIEHHO HOPMAabHO — OH
BCerga uzet Jnbo BBepX, TMO0 BHU3».

«3J-3... BB cripammBanu, Kak MeHs 30ByT? !»

«Hy fa, KOHEYHO, U Bbl HUKaK He cobepeTech MHE 3TO CKa3aTh!»

«UTtak, MeHd 30ByT Muxasis...»

«3JTO BHI YK€ T'OBOPWIH...»

«Jla, 1 UMelo BhICcIlee 0Opa3oBaHUe TO CIENUAIbHOCTH «IIPO-
MBIIIUTeHHAs THOPMAaTHUKa» U ceiiuac paborar B pupme «Meiiep»
B ropoze Y. Jlo aToro paboran B pupme «Miosutep» B ropoze X, K co-
JKaJIeHWIo, OHa OOJIbIlle He CYIIEeCTBYeT. A ellle paHbIlle B pupme
«Hukcaopd», Hy, ee cyabba Toxke BceM HU3BeCTHA!»

«Celtvyac BB, KOHEYHO, CKa)KeTe, YTO 3TO HE BB UX YIPOOUIIH.
Wnu...»

«ITo Bceli BEPOSITHOCTH, He 51, HO BCE MOXKET OBITh, 3-3... Opocaercs
B TVIa3a, YTO Bce GUPMBI, B KOTOPHIX S paHblIlle paboTall, TpeKpaTUIu
cBoe cytecTBoBaHue. Ho 51 ObI He cTaj KaTeropuyecKy YTBEPKATh,
YTO 37IeCh He 000IUTOCH 6€3 MOETO yJacCTHs».

«Hy KOHeYHO, TIpY 4eM TYT BhI? f OBl Ha BalleM MecTe TOXe
HE CTaJl HU B YeM IIPM3HABATbhC».

«D-3... TM...»

«/Tak, BEI IIpU3HaeTeCh? !»

«Her, s1 Bcerga uMes BO3MOXXHOCTh yOeauTh CBOMX paboTozare-
JIeli B TOM, 4TO SBJISIIOCH YpPEe3BBIYAMHO IIeHHBIM paboTHUKOM. I10
KpaliHell Mepe Tak ObUIO [0 CHX IIOp... BeZlb Kak-TO MHe Bce-TaKu
yaaBasoch MOJydaTh HOBYIO paboTy».

«Hy, ficHO, IIaBHOe — Ha BCAKUU CIy4dail He MOAIyCcKaTh Bac
K OIIEpAaTUBHOMY PYKOBOZCTBY. PasBasuTh Takylo pupmy, Kak
«Hukcgopd», — 3TO He KaKXZAOMY TIOZ CUIY...»

«Jla, 30000 coTpyAHUKOB — GBIOTh! — U B OAWH /IeHb HUYETO
HE OCTaJIOCh».
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«Kak »xe BaM 3TO yZAaI0Ch?»

«Cexper!»

«J1 KTO BaM IJIaTUT 3a 3TO, KOHKYPEHTHI?»

«BOJIBIITY10 YacTh CBOMX JOXOZOB £ MOJIyYalo OT paboToAaTess».

«U, pasyMeeTcsi, HeOOJIBINYIO IIPEMHUIO OT KOHKYpeHTa? !»

«3J-3... TM...»

«KTO Ke TIIaBHBIA KOHKYPEHT Balllero HAcTosIero paboroza-
Tena?!»

«dupma ABC... Ho MBI Bce elnle TepBble HA MUPOBOM pPBIHKE!»

«Bce e1ne...»
COBET «/la, HO 3a MPOU3BOACTBO 1 HE
CamompoHus — 310 OTBeYalo, f CIeLNaIUCT [0 dJeK-
MbICIIIIIT?ﬂbeIM wnarat, cagenartb TpOHHOﬁ O6pa60TKe JaHHBIX, pa_
KOTOPbI cO6eceaHNKY MOXeT

6oTalo, Tak cka3aTh, BO BTOPOM

6bITb He oA cuny, Aaxe B TOM
cny4vae, ec/iv OH NOMMET, YTO BCe SIICJIOHE>.

3TO HecepbesHo. «OTIVUYHO, 3HAYUT, KaK OB
YCIEINTHO HU OBbUT HaJlaXKeH COBIT, TIOKA BBl KOHTPOJIUPYETE SJIEKTPOH-
HyI0 00pabOTKy AaHHBIX, IPeAIpUATHE GAaKTUIECKH CTOUT Ha MECTE.

«Jla, HO 51 paboTato B 3TOU QupMe yxKe MATh JIET, U OHA BCe elle
HAa IUIaBYy...»

«A CKOJIBKO 3Ke Bbl paboranu B «<Hukcgopde»?»

«CeMp jieT!»

«A B citemytonei pupme?»

«[lecTb jeT!»

«MTak, cHayaja Bbl BTUPAETECh B ZIOBEpHE, a TIOTOM: Oarr!»

«Hy ga?!»

CaMOUpPOHUS PaCro3HAETCsT MTHOBEHHO, OHA JIETKOMBICJIEHHO
OTITyIIleHHAs PeIUINKa — Y KOMMYHHUKATHBHAs eI 3aTsAHyTa. [1pu
OTOM y4YaCTHHUKHU Pa3roBOpa — WU B HAIllEM CJIyvae Bbl CaMH, Te,
KTO YMTaeT 3TOT Halll ClieliuaIbHO TPUAYMaHHBIH AUanor, — Tpe-
KPacHO 3HAIOT, YTO CAMOMPOHUS HE COAEPKUT HU KPYITUHKY IIPAB/BI.
Wim BCce-Taky COAEPKUT?

MeXxly TeM CaMOMPOHUYHbBIE BHICKA3bIBaHUS BeCbMa HEYAOOHBI
JUTS1 BOCIIPUSATHS PELIUITMEHTOM: OH CJIBIIIUT OTIpeie/IEHHOE TIOCTIaHKE,
TTOHMMAET €r0 — MPABUILHO, TOYHO Y aHAIUTUYECKU, — SICHO U YE€TKO
BOCIIPUHUMAET CKa3aHHOe, HO TIPX 3TOM /JIOJDKEH yMaTh 0OpaTHOE,
a IIOTOM elIle 1 OTVIOXKUTD 3TO B mmamsTH. Hacrosiiee 6e3ymue!
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B OTBETCTBEHHBIX CUTyallUAX HUKOT/A He OTBeYaliTe CaMOUPO-
HMel Ha BOIIPOCHI WIH YIIPEKH, OOpallleHHbIe K BaM JIMYHO, K Ballek
¢dupme mnu chepe Bameii gesrensHOCTH. OTBeYas Ha BOIPOCHI WIH
YTIpeKH, UCTIOIb3YHTe fCHBIe GOPMYIUPOBKYU U TO3UTUBHBIE BBICKA-
3BIBAHUSA, TIOCTOSTHHO KOHTPOJIUPYHUTe cobeceIHUKA U €TI0 PEIUIUKU.

VIpOHUST — 3TO TPOSHCKUI KOHb CJIOBECHOM aKpOOATUKH, CAMO-
HWPOHUA — MHUHHOe TIoJIe [ TOTO, KTO ee UCIIO/b3yeT.

Taxkum 06pa3oM, Ha BOMpoC «MTak, 3TO BB pa3Baluau GUPMY?»
C/IeIoBaJIo OTBeYaTh MPOCTO: «HeT, HanmpoTuB, Mosl paboTa Bceraa
IIPUHOCKJIAa KOMIIAHWU TOJIBKO IIOJIb3Y!»

3anomHume
Huxkoz0a He ciedyem nogmopsams ynpek, npo3gyuasuull 8 eaul aopec,
NnomoMy umo nosmopeHue 3aKpenjisiem cka3aHHoe 8 CO3HAHUU CO-
becedHuKa.

BmecTo TOro 4TO6HI HOBTOPUTH
yIIpeK, cpa3y ke OTBETbTE HA HETO  3anomHuTe, HNKOrAa
MO3UTUBHBIM /i1 BAaC yTBEpK/e- He CefyeT noBTOpATh ynpek,

n i w
HHMEM, HU B KOEM cjlydae He Hc- | PosByaslumne sauw aapec,
noTomy 4TO NOBTOpEHne

MOJIb3YUTE OTPUIIAHUE C TIOCIEAY- 3aKpennseT ckasaHHoe
IOIIIM IIOBTOPEHUEM CJIOB YIIPEKa B cO3HaHUM cobecefHMKa.
TUIla «f He BUHOBAT B TOM, 4TO...».

LnTaTtbl n NOBTOpPEHNE OCHOBHOW MbIC/U

IpaBwio: ocTpas, METKas IUTaTa B HY)KHOE BpeMsI ZIOpOXKe 307I0Ta. ..
HO ellje JIy4llle IOBTOPeHHe COOCTBEHHOM OCHOBHOM MBIC/IN!

Mos kapbepa 4yTh OBUIO He 3aKOHYMJIACh, €]Ba HAYaBIIUCh.
Ciyuuioch 3T0 6ojiee ABEHAAIIATH JIET HAa3aZ, HO BCE, YTO TOTZA
MIPOM3OIILIO, IO CUX MOP CTOUT Y MeHS Tepes ra3amu... He oueHb
KpynHas ¢upMma, 3aHMMAIOIasacsa pa3paboTKON BUJEOTEXHUKU
1 060pyZOBaHUs A BUAEOKOHGEPEHIIUM, TIPUTIACUIA MEHS CJie-
JaTh JOKNaZ Ha «/luZiakTe», BeAyllel BHICTABKE CPeACTB obyue-
HUS ¥ TEXHUYECKOH TTOAZEPKKU KOoHbepeHIMH. I y9aCTHUKOB
3TO¥ BBICTAaBKU KaXKABIH T'OZ IPOBOAUTCS JUCKYCCUOHHBIN GOPYM,
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Ha KOTOPOM BHUMaHWIO 3aMHTEPECOBAHHOU MyOJUKU TIpejJjara-
10TCs1 pedepaTsl 110 COOTBETCTBYIOLIUM BOIIPOCAM.

TeMo#i Moero Aokaaza ObUIM BO3MOXKHOCTHU MCIIOJIb30BAHUA
o6opyzoBaHusA AJid IPOBeJeHNUS BUAeOKOHpepeHuii. Toraa ele
TaKoe 0060py/JOBaHKE HE MOJIYYMIO IIHPOKOTO PaCIpOCTPAHEHHUS.
3a 3Ty TeXHUKY ¢pupMa ZoHKHa BBUIOXKUTb KPYIVIEHBKYIO CYMMY
B MWIJIHOH €BPO, HO MHOTHE KOMITaHHUH, pacIojiarampiinyie o60pyzao-
BaHHBIMU HaJjIeXKaliM 06pa3oM MOMEIIEHUAMU, He UCITOIb3YIOT
WX WIN TIPUMEHAIOT HEJAOCTATOYHO, TIOTOMY UTO ISl STOTO HYXXHO
BJIaZIeThb OCOOBIMM HaBBIKAMHU IIPOBEAEHUS BH/AEOKOH(EPEHIIN,
BUIe006pabOTKM MaTepuana, MOATOTOBKU U MPE3eHTAllUU BhI-
crymwieHui. K ToMy ke TeMII BUAEOKOHbEPEHIINN OLKEH OBITH
OYeHb BBHICOKHMM, YTOOBI OHA HE IIpeBpaTHIACh B OOBIYHOE 3aceza-
HUe C 00UIMeM YYaCTHUKOB Y MUHUMAJbHBIM K03 PUIneHTOM
IIOJIE3HOTI'O JIefiCTBUA.

WTak, TOTAANHNN PYKOBOAUTEIH GUPMBI TPEAJIOKUI MHE OCBe-
TUTb B CBOEM /IOKJIaZIe BCE OTU MOMEHTHI Y OHOBPEMEHHO 0ObsIC-
HHUTh Ha IPAKTUYECKUX MIPUMEPAX, KaKKe BO3MOKHOCTY SKOHOMHH
BPEMEHU U CPE/CTB MPEAOCTABASIOT BUJEOKOHPEPEHIIUU U B Ka-
KuX cdepax AeATeTbHOCTH OHM MOTYT HCIIONb30BaThesA. Hemocpes-
CTBEHHO Iepe/i0 MHOM BBICTYIIaJ BCEM M3BECTHBIN XopcT PIoKKIIe co
CBOe 0OBIYHOM TeMOIH «SI3bIK TeJIa», KOTOPAast, BIIPOYEM, C TAKUM e
yCIIEXOM MorIvia 6Bl IIPHUCYTCTBOBATh U B IIPOrpaMMe CeMHHapa II0
Ou3HeC-3TUKe. AyAUTOPHs KUBO UHTEPECOBAIACh MTPEAMETOM, Ha
dbopyMe IPUCYTCTBOBAIO OKOJIO IBYXCOT TISITUAECITH YIACTHUKOB —
OTIMYHOE HAYaJo.

I mocTaparcs caenatb CBOM 4acOBOM AOKIAJ KaK MOXKHO Gojee
3aHHUMAaTeJbHBIM U, IIOXOXKE, CMOT YBJ€Yb UM IIPUCYTCTBYIOUIUX.
IIpakTu4ecKye IPUMEPHI JaBaiy 3aHHTEPECOBAHHBIM CIIYIIATEIAM
BO3MOKHOCTb MBICJIEHHO TIPUMEHSTh UX K CBOei paboTe, a MHe —
ITOAZIEPKUBATh IIOCTOSTHHBIA KOHTAKT C Iy OJIMKOMH.

[TpakTHYeCcKyue METOABI BU3yaau3alliy MOHPABWINCh YIaCTHU-
kaM popyMa, MHOTHE 0ZI0OpPUTENTbHO KUBAJM, U Ha JIUIaX cobpas-
IIIMXCS MOYKHO OBLIO IIPOYECTh YOBJIETBOPEHHE OT YCIBIIIIAHHOIO.

Moe TUYHOE BOCTIPUATHE ayAUTOPUH B MPOIIECCE BHICTYIUIEHUS
OBLIO TakoBO: «Tebs MpUHUMAIOT OT/IMYHO! TeMa MOAXOASAIIAs, 13-
JIO}KEHHE YOeAUTETbHOE,
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B KxoHIle JoKIaZa f MPeAIOXKWI JUCKYCCHIO. B 3ajie CTOsUIN MU-
KpO(dOHBI, TaK YTO MHTEPAKTUBHOCTh CUTyaluu Oblia obecredeHa.
[MepBBIM U3 33IHUX PSAZOB MOAHSICT MYXXKUYUHA, TTO BUAY TUTTUIHBIH
PYKOBOZUTENH, B COMUIHOM KOCTIOME (OOIBIIMHCTBO COOPABIINXCS
OBLTH OZIETHI HepOopMabHO) U 6e3 06s3aTeTbHOTO MaKeTa ¢ HHPOp-
MallMOHHBIMM MaTepuajaMy TOof MBIITKOH. OH BalbsiKHO TIPOIIe-
CTBOBAJI Ha CepeliMHy 3ajia W Bhilep:Kajl BHYIIUTEIbHYIO TIay3y,
oXKuzas, Korga Ha HeM cHOKyCHpYeTCs BHUMaHUE BCEX TMPUCYTCT-
BYIOIITHX.

A TOTOM HavaJ roJ0CcoM, MTOJTHBIM CAPKa3Ma ¥ YHUUMKUTETbHOMN
nponun: «l'ocrtoguu bpeaematiep, mou komrutuMmeHThl. ([Tay3a.) Hc-
KpeHHe TI03J]PaBJIsIo BacC C TEM, YTO CBOUM JOKJIAZIOM BaM yJaloCh
MOJTHOCTBIO PA3BAJIUTD 3Ty B BBICIIEH CTENEHU UHTEPECHYIO TEMY».
3aTeM OH TTOBEPHYJICA U He CIellla HalpaBWICS K BBIXOZY.

MeHs Kak 06yXOM II0 TOJIOBE yZAPWIH, TAKOTO S HUKAK He OXKU-
JiaJI, ¥ 3TO abCOIIOTHO HE COOTBETCTBOBAJIO MOEMY BIIEUATIEHUIO OT
ayZANTOPUH, KOTOPasi, CyZs IO BCEMY, OTHOCHIACh K MOEMY JOKJIaAy
C UHTEPECOM U YYaCTHEM.

Mou cob6cTBeHHBIE HabIIO-
JIEHUS TOJHOCTBIO PaCXOAWINCH
C 3asiBJIEHHEM MOETO OINIOHEHTA.
W uto Xyke Bcero, oH yien. IIpo-

COBET

Mepea kKaxabim pasroBopom,
nepepa KaXkpomn npeseHTauyunen
N nepea KaXxabiMm 4OKagaom
chopmynupyiite gna ce6a no

CTO yIles, He OKUAAsACh OTBETa,
He OOBSCHUB, MOYEMY y HETO
MOIJIO CJOXHUTBhCA TakKoe Hera-
TUBHOE BIEYaT/IeHUe. YAATUICH,

KpaiiHel mepe oAHy 3a6oliHyl0
¢pasy, copepxalyyio B cebe
OCHOBHYIO MbIC/Ib Ballero
nocnaHusa. OHa NOCNYXUT Bam
onopomn, C NTOMOLLbIO KOTOPOI

1 BCe.

[Toce TOro Kak s HECKOJIBKO
mpuien B cebsi OT 3TOro Haima-
JEHUS, OT DTOTO HEOXUAAHHOTO
BepOaIBbHOTO yIapa, MHE B TOJIOBY
MpUIILIA I[UTaTa, TPOYUTAHHAS
B IOHOCTH Ha JOCKe OOBSIBIEHUMN
CTYZIEHYECKOTO OOIIEXUTHS U HABCEr/a 3arevaT/IeBIIascs B TaMATH.

WTak, Korga MO IPOTUBHUK TIOBEPHYJICS U HE CIIella MOIIe
K BBIXOZY, 51 TPOMKUM U Ha yAWBJIEHHE TBEPABIM T0OJIOCOM (XOTS MOU
KOJIEHU pOKasin) 6poCuI eMy BCJies] 3Ty LIATATY:

Bbl CMOJKETe YCTOATb Ha Horax
B 1060 KpUTUYECKON cnTyauun,
CMOCcOGHOI CNOXKUTHCA B XOA4e
anckyccun, K tomy e oHa
o6s3aTenbHO YKPENuT Bally
no3viLMIo N YBENNYNT CUNY
BO3[eliCTBUA BCEro Ballero
BbICTYN/IEHNA,
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«Maxkc ®purn ckazan ogHaKIbL: «ECIU THI fyMaelb, 9To y3HAJ UC-
THHY, ITOJIall ee [PyroMy, Kak IMOJaroT IaibTo, YTOOHI y00Hee ObLIO Ha-
ZIETh, a HE ThIYb €10 B HOC, KAK MOKPBIM HOCOBBIM IIATKOM». B TaHHOM
cydae 3To 6bUT IMEHHO MOKPBIA HOCOBOH IUIATOK — K COXKAJIEHUIO!»

Bce 3aTawim gpIxaHue, MOH ONIIOHEHT 3aMep Ha MecTe... U 3a-
TeM pa3pas3wics IIKBaJI alUIOAVCMEHTOB OCTAJIbHBIX JABYXCOT CO-
POKa IeBATH YYaCTHUKOB popyma.

Curyarus ObUIa CrlaceHa, arpeccop NocpamieH. A arIoACMEHTHI
MIpeBPaTWIN TIOC/IE€AHNE OCTABIINECS €My /10 ABEPU METPHI, BEPO-
SATHO, B CAMbIE TPYJHBIE B €T0 KU3HU.

TTpogomkeHre JUCKYCCUM TIPOIIUIO BIIOJHE YCIENTHO: MybaruKa
ObUIa HACTPOEHA II0-Z1eJIOBOMY, HUKAaKIX BEPOATbHBIX aTaK HUKTO
6oJIblile HE IPEeATIPUHUMAI.

I[To3:Xe 1 ellle pa3 yBUZE 3TOTO YETOBEKA, HA €T0 MU/PKaKe ObUT
03K, CBUJIETENbCTBOBABIINI O TOM, YTO OH paboTasl B OTZEJIE IIPO-
@k GUPMBI, IBJISIBINIEHCS TVIaBHBIM KOHKYPEHTOM MOETO 3aKa34MKa.

Bce 3akoH4YMIOCH Gs1arononyyHo. Ho 9To GBI MpOU301LIO, ecn
OB 51 OKa3aJicsl B CTYIIOPE, ec/ik ObI MOT' TOJIbKO GOPMOTATh HEYTO
HewIeHOpa3JelbHOe WM BOOOIIe MOTepsit Aap peuu? Bo3aMoXkHO,
sl HUKOT/Ia He peInmIcs 651 OTBAKUTHCSA ellle pa3 BBICTYITUTD ITyOJIITYHO.

V13 Bcero 3Toro st M3BjieK OYeHb BaXKHBIN yPOK: B IIOZA0OHOM CUTya-
I[UU HU B KOEM CJIydae HeJlb3s Modarh! B TOT pa3 MeHs BeIpy4YmIa
yZa4Has OUTATA, CETOAHS s OOBIYHO HCIIONB3YIO SICHOE, YeTKOE II0-
BTOpPEHME OCHOBHOH W/IeU BBICTYTUIEHUS:

«¥Kasb, 4TO BBI ITpPOCITYIIAMN, BO3MOXKHO, JaXke OCO3HAHHO TIPO-
C/IyIIaJii OCHOBHYIO MBIC/Ib. IToBTOpsito: ¢drupma XY paspaboraia
MIEPBOKJIACCHYIO CCTEMY OCHAIIIEHUS BUJEOKOHGEPEHIIMI, KOTOpast
COKOHOMMT BaIllM CPEJICTBA ¥ YCKOPUT Ballle IPOJBIKEHYE BIepe!
Eme Bonpocei?»

MOo>XHO OBUTO OBI I3BUTENIBHO CIIPOCUTS: «EIIle BOIIPOCHI, CTOJB Ke
II0JIe3HBIE 7S JalbHENIIero o0CyKAeHus peMeTa Hallel Juc-
KyCCUU?»

Kak copopmynupoBaTb 0CHOBHYI0 MbIC/b?

Ynaunass GopMynInpoOBKa OCHOBHOM MBIC/IN XapaKTepu3yeTcsl Halu-
yreM Tpex GpakTopoB:



MNouenyi narywky! Hay4uce
npesBpalwlaTb Nnpobaemsl B
BO3MOXXHOCTHU

HanTtu cebs. Kak BbINTK 3a

O6paTuTe BHUMaHue!

MNokaxxu cBoto paboTty! 10
cnocoboB caenathb Tak, 4TobbI

[opLioyek, He Bapu! Kak
0by3naTb 6eCKOHEYHbIN MOTOK

MeHblie nen, 6onblie XN3HN.

Kak coenaTtb XKWU3Hb NpoLLe u
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paMKK CTepeoTurnos n obpectu

CBOW NyTb

TOT CAMbIV
MArA3vH

LIaroB K TOMY, 4YTobbl paboTaTh

MeHbLLIe 1 ycrneBaTb bonbLie

ocBoboanTh BpeMsa ans cebs

[TomMHUTL BCE

Meqratie
e BTN

MeyTaTb He BpeaHo. Kak
MoJIy4YnuTb TO, YEro Bbl
OEeNCTBUTEJIbHO XOTUTE

Mupamuaa sddekTnsHoCcTU. OT

Pa3pPO3HEHHbIX TEXHUK K
LLeSIbHOW cucteme
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