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BCTYII
IcTopist mromcTBa 3  JaBHIX YaciB  MPOJAEMOHCTpPYBaja HEMHHYYICTh
KOH(TIKTIB, BOHU ICHYBajJu BCIOAW 1 OyayTh ICHYBaTH CTUIbKH, CKUIBKH I1CHYE
B3a€EMOJIisI MK JIOAbMH. JlOCHITKEHHIO KOH(IIIKTIB, NMPUYUH iX BHUHUKHCHHS
MPUCBSYCHA BEJIMKA KUIBKICTh TIpallb YYEHHX PI3HOMAHITHUX HaIpPsAMIB:
¢bitocodiB, MCUXOJIOTIB, YNPABIIHIIB, COIIOJOTIB Ta iH. Sk caMoOCTiliHa Trany3b
3HaHb KOHJIIKTOJOTIs Oyna chopMoBaHa JMIIe B cepearHi XX CT. 1 € HUHI
OJTHIEIO 3 HchyqaCHlme 1 MOJIOJTUX HAyK yTPaBIIHCHKOTO LUKy
JiAIpHICTG  BITYM3HSHUX 1 3aKOP/IOHHUX oprafizamiii CBITYUTH TIPO
HEOOXIMHICTh 3HAaHb 1 HABUYOK Yy Tally3l KOH(QIIIKTOJNOTII, YHpaBIiHHSA,
J1arHOCTHKH, npocpmaKTHKH 1 TIPOTHO3yBaHHS KOHCI)J'IlKTlB 3 PO3BUTKOM
PUHKOBHX yMOB 1 BIPOBAPKCHHSIM KOHKYPEHTHHMX BIIHOCHH Il THUTaHHS
Ha0yBalOTh yce OUIBILIOI 3HAUUMOCTI, OCKIJIBKM KOHKYPEHIIIS SBJII€E COOOK0 BapiaHT
KOH(DJITIKTHOT cUTYyaIlli, ika MPU BUSHAYEHUX YyMOBaX MepepocTae B KOHMIIKT.
Mema HaBYaNIbHOI AUCHUIUTIHK - (OPMYBaTH y CTYJICHTIB 3HAHHS PO
Opupoay KOH(QIIKTIB, HAOyTTs MPaKTUYHUX HABUYOK VY 1I1X PpO3B’s3aHHI,
BUPOOJICHHST YMIHb TPOTHO3YBATH 1 KOHTPOJIIOBATH KOH(QIIKTHY CHUTYaIIilo,
MO3UTHUBHO CIIPUIMATH KOH(JIIKT 1 MparMaTU4HO HOr0 BUKOPUCTOBYBATH.
3asoanns:
Po3kputu CyTh 1 3MICT MOHATTS KOHQIIIKTY;
JlocniIuT OCHOBHI MiIXOAH 1O BUBYEHHS KOH(DIIIKTY;
OxapakTepu3yBaTH BUAH, CTPYKTYPY Ta TUHAMIKY KOH(IIIKTIB;
Bu3HaunTH iX NPpUYMHY Ta QYHKIIIT;
[IpoananizyBaT MOBEIHKY JIOJEH Y KOHPIIKTHUX CUTYaLIsIX;
OnucaTy OCHOBHI METOJU AOCTIIPKEHHS Ta MPOTHO3YBAHHS KOH(IIIKTIB;
Pozrisitnyti MeToau BUPIIIEHHS KOHIIKTY,
Posrisinytr KoHGIIKTH y pi3HUX cdepaxX CyCHIBHOTO KUTTS Ta 3’ sCyBaTH
0COOJIMBOCTI TX PO3B’SI3aHHSI.
VY pe3ynbTari BUBYCHHS! HABYAIBHOI JUCIIUTUIIHU CTY/ICHT TOBUHEH
3Hamu:
BusnadueHHs Ta XapaKTepUCTUKH PI3HUX BUIIIB Ta POPM KOH(DIIKTIB;
MeTonu nmporuHo3yBaHHsS KOH(IIIKTIB;
da3u BUHUKHEHHSI, €CKajlallii Ta TMHAMIKH KOH(IIIKTIB;
CxknanoBi KOHQUIIKTIB Ta 3ac001B 11 BU3HAYEHHS,
3aco0u perysiii Ta npoIaKTUKU KOH(DIIIKTIB;
. KoH(umikToreHiB cmiskyBaHHS Ta iX poyi y BUHHKHEHHI Ta TPOTHO3yBaHHI
KOH(l)JIlKTOFeHHOCTl 0COOUCTOCTI;
/. TexHONOTIi BUPIIIEHHS KOH(IIKTIB;
8. Crparerii 1 TAKTUKY BPETYJIIOBaHHS KOH(]IIIKTIB.
ymimu:
1. TIpoBoauTH ICUXOJOTIYHUIN aHATI3 Ta KBaT(PiKyBaTh KOH(IIKT;
2. BusznauaTty Ta 341MCHIOBATH IICHXOJIOTTYHI 3aX0IM III0I0 ICUXOI1arHOCTUKHU
Ta MPOTHO3YyBaHHS KOH(IIIKTIB y TpyIax, KOJIEKTUBAX Ta OPTaHi3allisix;
3. IIporHo3yBatn KOH(IKTHUN «IMOTEHIIA» OCOOMCTOCTI IMIOAO ecKaaiii
KOH(QJITIKTIB;
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4. KpamidikyBaTu KOH(IIKTHY TOBEIIHKY JIOICH;

5. BuacHo perymoBaTu KOH(JIIKTHI CUTyaIlli Ta YNpaBisITH KOH(MIIKTAaMU B
rpylax Ta KOJEKTHBAax; 3aCTOCOBYBATH 1HJIUBIAYaJIbHO CHPHUSATIUBI MCUXOJOTTYHI
NPUHOMH PEryJItoBaHHS KOH(IIKTIB y Tpynax Ta KOJEKTUBaX (TUIY MO3UTHUBHOTO
MaHIIMyJIIOBaHHS, BIJBOJIIKAHHS Ta MEPEKIIOYEHHS yBaru, 3MiHU Ha TIO3UTUBHE
MOTHBAIIii ITpalliBHUKA Ta 1H.);

6. 3acTocyBaTd MCHUXOJIOTIYHI METOJIU Ta TEXHIKW MOJOJAHHS Ta BUPILICHHS
(BUuepmnyBaHHsA) KOHQUIIKTIB (THIy MOCEPEIHHUITBA, MEPEroBOpiB, KapTorpadii
TOIIO).

Y MeToAMYHUX PEKOMEHJAISAX I[IOJA€ThCS TeMaThka JeKIid, IUIaHu
CEeMIHApChKUX 3aHATh, NPAKTHUYHUX 3aHITh, SKI OXOIUTIOIOTH 3a3HAYCHY
npoOJieMaTUKy 3 YypaxyBaHHSIM CydaCHHX BHUMOT CTOCOBHO 3aCBO€HHS KypCy
«CorianbHa KOHQIIKTOJIOTIS Ta HAPTHEPCTBO.

Bu3sHaueHo ciMCKU OCHOBHOI Ta 1I0AATKOBOI JITEpaTypH 0 KOXKHOI TEMH, L0
PO3LIUPIOE MOKJIMBOCTI CTYJEHTIB T'OTYBaTHUCA HE TIIBKA JO CEMIHAPCHKUX Ta
MPaKTUYHUX 3aHATh, @ 1 BAKOHYBAaTH pedepaTuBHy poOOTY.

[Ipy miaroroBmi 10 CEMIHAPCBHKUX 3aHATH CTYACHTAM HEOOX1JTHO YBa)KHO
OTIpaIIOBaTH PEKOMEHJIOBaHy JITEpaTypy, 3aKOHCIEKTYBAaTHU OCHOBHI JIYMKH,
MPOyMaTH ¥ CKJIACTH IJIaH YU T€3U BUCTYILY.

CryzeHTy GakaHO HABYMTHCS CAMOCTiiiHO GyIyBaTH CBOIO BimmoBims. Momy
JI03BOJIIETHCSI KOPUCTYBATUCS KOHCTIEKTOM, ajie He YMTATH CBOI 3alMCH JOCTIBHO,
HE BIJIPUMBAIOYKChH BIJI TEKCTy. BapTo BHCBITIIOBaTH MaTepiall BCEOIYHO,
BUJIIJIMBIIY TIPU LIbOMY HaWOLIbII SICKpaBl (DaKTH, MPHUKIAAHM, & TAKOX BIACHI
JTyMKH, 1110 BUHUKJI B XO/I1 ONPAIFOBAHHS JITEpaTypH.

Ha ceMiHapchkux 3aHATTAX Clil  nepeadayaTd  3acilyXOBYBaHHA —Ta
OOroBOpEHHsI MIATOTOBJIEHUX CTyJIEeHTaMHu pedepariB. Sk mnpaBuio, BOHH
MPUCBAYYIOTHCS HAMOUIBII BAKJIUBUM 1 CKIQTHUM MpoOJieMaM, iXHE O3BYUYEHHS
po3paxoBane Ha 10-15 xB. Pedepar ciijn roryBaTi, Malouu Y4iTKUN TJIaH BUKIATLY
OCHOBHOI'O Martepiajy, BUCHOBKH, MIOCUJIAaHHS Ha OMPallbOBaHY JITEPATYPy.

MeroanuHi peKOMeHallli 3aBEepIIyIOThCS TIEPENIIKOM MPOrpaMOBUX BUMOT 13
HaBUYaJIbHOTO Kypcy «CollianbHa KOH(IIIKTONOTISI Ta MapTHEPCTBO», MOJATKaMHU,
0 CTAaHOBJSATH IHCTPYMEHTAIBHUN OJIOK, AKUH MOXKE OyTH KOPUCHHUM JIJIs
CTYJICHTIB y TIPOII€Cl 3aCBOEHHS HaBYAJIBHOI TUCIUILTIHH.

[Ipu yxnagaHHi METOAMYHUX pekoMeHaauii «CoiianbHa KOH(IIKTONIOTIS Ta
NapTHEPCTBO» BPaxOBAaHO Cy4YaCHI TEHJEHIII MePeXoy 10 KPEAUTHO-PEHTUHTOBOI
CUCTEeMH Oprasizaimii HaBUYaJbHOTO TMpOLECYy Ta MOAYJIHHO-PEHTHHTOBHX
TEXHOJIOT1i HaBUaHHs y 3aknanax ocBity -1V piBHIB akpenuTarii.

Hapuanpna pucuumuiina «CollagbHa KOH(UIIKTOJOTISI Ta TapTHEPCTBO
pospaxoBana Ha 180 rogun. 3 Hux 116 roxa. — Ha camocTiiiny poboty, 64 roa. —
ayJUTOpHY poOOTy. AyIWUTOpPHI TOAMHU PO3MOAUICHI TaKUM YHUHOM: 22 TOH. —
JEKIIHHUX, 42 TO/1. — CEMIHAPChKI Ta MPAKTUYHI.

Kinmesa opma KOHTPOITIO — ICIIUT.

MeTtonuuHi peKkoMeHaIlT TPOXOAATh anpoOaIriro.



HaB4yajabHO-TeMATUYHUH IJIAH
BHBUYCHHA HABYAJBbHOI JUCIUILIIHHA
«ConiagbHa KOHQJIIKTOJI0TisI TAa IAPTHEPCTBO)

No . . K-cTB
s/ TemaTuka JeKIiliHUX, CEMiHAPCHLKUX TA NPAKTHYHHUX 3aHSITH ron
Jekuii
1 | KondumikTomoris Sk HayKa 1 HaB4ajdbHa AUCHUTUTIHA 2 ron.
2 | IcTopist po3BUTKY KOH(IIKTOIOT 1T 2 TO/I.
3 | [Ipupona koHpIIKTY 2 ron.
4 | Tunamika KOHQIIKTY 1 MEXaHI3MHU HOTO PO3BUTKY 2 TO/I.
5 | Knacudikariis KoHGIIKTIB 2 TO.
6 | Cdepu posropraHHs KOH(IIIKTIB 2 To/I.
7 | Meroau 1 popMu KepyBaHHS KOH(IIIKTaMU 4 ron.
8 | IleperoBopu i mocepeTHUIITBO Y KOH(PIIKTHUX CUTYaIlIsIX 2 rog.
9 | TexHomorii nonepemKeHHs] KOHIIKTIB 2 To/I.
10 | Posib kepiBHUKA B yIpaBIiHHI KOHDIIKTAMU 2 rog.
Ceminapcoki 3anamms
1 | Po3BUTOK KOH(IIKTONOTI] SIK HAYKH 1 HABYAJIbHO1 AUCIUILIIHH 2 rox
2 | IcTopist po3BUTKY KOH(IIKTOIOT 1T 2 rox
3 | [Ipupona koHpIIKTY 2 rox
4 | JluHamika KOH(]IIIKTY 1 MEXaHI3MH MOr0 PO3BUTKY 2 O]
5 | BHyTpilIHBOOCOOUCTICHI KOH(DIIKTH 2 rox
6 | MixxocoOuCTiICHI KOH(IIIKTH 2 roxg
7 | MiXrpymoBi KOH(QIIIKTH 2 rog
8 | Cdepu posropranss KOHIIKTIB 2 roxg
9 | KonduiikT y nemaroriyHii B3aeMo/Iii 4 ron
10 | Metonu 1 hopmu KepyBaHHS KOHDIIKTaAMH 4 ron
11 | IleperoBopw i MOCEPETHUIITBO Y KOH(MIIKTHUX CUTYAIIISX 2 ron
12 | Texnonorii nonepeKeHHsT KOHMIIKTIB 4 ron
13 | Ponb kepiBHHKA B YIIpaBIiHHI KOH(IIKTaMU 2 O]
Ilpakmuuni 3anamms
Tpeninr «KoHMIIKTH - 116 HOpMa KUTTSI»
1 | «fx mu 6aunmo cebe?» 2 TOJ
2 | «SIx mu 6a4MMO OJTHE OJTHOTO?) 2 TOJ
3 | «CTaBJICHHS /10 KOH(IIKTY» 2 TOJ
4 | «IloBeniHka y cuTyalii KOHQIIKTY» 2 ozt
5 | «Crocobu BUpIIEHHS] KOHDIIIKTY» 2 rof
Bcwvozo 64 ron.




P03HOIli.]1 TEM HABYAJBbHO-TCMATUYHOI'O ILIAHY

HABYAJIBbHOI JucHUILTIHA «ConiajibHAa KOHQJIIKTOJI0TIiSI TA MAPTHEPCTBO)

Ne dopma
3/m Tema HABYAHHSA
MOJIYJIb 1. KOH®JIIKT AK COLIAJIbHO-IICHXO0JIOTTYHUH ®EHOMEH
1 | KonduikToJoris K HayKa 1 HaBYaJabHa JUCIUILIIHA Jlekis
2 | Kondumikrosoris sik HayKa 1 HaBYajJbHa AUCIUILUTIHU CemiHapcbke
3aHATTS
3 | IcTopist po3BUTKY KOH(IIKTOJIOTI] Jlexis
4 | IcTopist pO3BUTKY KOH(MIIKTONOT1 CeMiHapchke
3aHATTS
5 | ITpupona koHIIKTY Jlekis
6 | denomeHoIOTIsI KOHDIIKTY CemiHapcbke
3aHATTS
7/ | Junamika KOHGQIIKTY 1 MEXaHI3MU HOTO PO3BUTKY Jlekis
8 | Jnnamika KOH(MIIKTY 1 MEXaHI3MH MOTO PO3BUTKY CemiHapcbke
3aHATTS
9 | Kimacudikairist KoHGIIKTIB Jlekis
10 | BayTpimHb00COOHUCTICHI KOHPIIKTH CemiHapcbke
3aHATTS
11 | MixocoOuCTICHI KOHDIIKTH CemiHapcbke
3aHATTS
12 | MixrpynoBi KOHGIIKTH CemiHapcbke
3aHATTS
13 | Cepu posropranHs KOHDIIKTIB Jlekis
14 | Cepu po3ropTanHsi KOH(DIIKTIB CemiHapcbke
3aHSTTS
15 | KondmikT y negaroriuHii B3aeMoii CemiHapcbke
3aHATTS
MOV 2. HUIAXH AHAJII3Y TA I10/JOJIAHHA KOH®DJIIKTIB
1 | Meronu i popmu kepyBaHHSI KOH(]ITIKTAMU Jlekris
2 | Metoau i popmu KepyBaHHS KOHPITIKTAaMH CemiHapcbke
3aHSTTS
3 | IleperoBopu i mocepeTHUIITBO Y KOH(PIIIKTHUX CUTYalIsIX Jlekuis
4 | IleperoBopu i MOCEPETHULITBO Y KOH(MIIKTHUX CUTYAIISX CemiHapcbke
3aHATTS
5 | Texnomnorii nonepemkeHAs] KOHIIKTIB Jlexis
6 | Texnomorii monepemKeHHs] KOH(IIKTIB CemiHapcbke
3aHATTS
/ | Ponb kepiBHMKA B yNpaBJliHHI KOHQJIIKTaMU Jlekuis
8 | Ponb kepiBHMKA B yIpaBiIiHHI KOHQIIKTaMH CemiHapcbke

3aHATTA




PO3JLI L. JEKIIMHU KYPC
KOH®JIIKT AK COL[IA/IbHO-IICHXOJIOTTYHHH ®EHOMEH

TEMA 1 KonduiikToJiorisi Ak HayKa i HAaBYaJIbHA JUCUUILIIHA

Kondmikromnoris sik Hayka. O0’ekT 1 mpeameT KoHuikTosorii. Hampsimu
nociipkeHHs: KoHuiktomorii ((pinocodcrhko-corianbHui, opraHizaiiiHo-CoIll0-
JIOTIYHMM, 1HAMBIAyaJIbHO-TICUXOJOTIUHMM). Choenudika Haykd Ta METOJU
JOCITIKEHHST KOH(IIKTOJIOT 1.

Jlitreparypa

Ocnoena: 2, 3,7, 10, 14

MMooamkosa: 1, 4, 13, 15, 17

TEMA 2 IcTopisi po3BUTKY KOHJIIKTO /10T,

HakonnuenHs 3HaHb npo KoHpuikth (CrapomaBHid cBiT, CepeaHbOBIUYS,
enoxa Bigpomxkenns). CtanoBieHHs KoHpikTomor1i sk Hayku (HoBuii yac, XIX —
nouyatok XX ct1.). CyuacHi konneniii koHdumiktiB (JI. Kozep, P. Hapennopd,
K.boymnuinr).

Jlireparypa

Ocnogna: 2,5, 7, 8, 14

Hooamkosa: 1, 2,11, 13, 18

Tema 3. Ilpupoaa koudJiikTy

Koudmikr six ckinague comianbHe spuiie. OyHkiii koHIiKTiB. CTpyKTypHA
MozeNlb KOH(DIIKTY. DYHKIIOHANBHI 1 JUCOYHKIIIOHATBbHI HACTIAKKA KOHQIIKTY.
['panuii KOHQITIKTY.

Jlireparypa

Ocnoena: 2,6, 7, 8, 13

Hooamkosa: 1,4, 11, 13, 15

Tema 4. [lnnamika KOH(JIIKTY i MeXaHi3MHU HOT0 PO3BUTKY

[IpyurH BUHUKHEHHS KOHQIIKTIB. Teopii MexaHi3MIB BHUHUKHEHHS
KOH(DIIKTIB (32 popmynamu «A», «b», «B»). Kondnikrorenu ta ix kiaacudikaris.
Junamiuyna mopenb kKoHQuikTy. Etanu 1 ¢a3u koHdmikry. LukmiuHicTs Qa3
KoH(pikTy. CriBBIAHOIIEHHS (a3 1 eTamB KOHQIIKTY 3aJ€KHO BlJ MOKIMBOCTI
Horo po3B’s3anHd. [IoBoOmKeHHS Jtoei y KOH(IIKTI.

Jliteparypa

Ocnogna: 2,6, 7, 8, 10

HMooamkosa: 1, 4, 13, 15, 18

Tema 5. Knacugikauis koHPaikTiB

BayTtpimHaboocobucti  koH(uKTH.. [lpuunHM BHYTPIITHROOCOOUCTICHUX
KOH(QUIIKTIB. «S»- KOHIEeNIisl ocoOucTocTi Ta KOHQUIIKTH. PiBeHb gomaraHb
ocoOucTOCTl y KOHQIIKTHUX cuTyalisix. MixocoOucTticHi kKoHGaikTH. [Ipuunnun
MiKOcOOUCTICHUX KOHGIIKTIB. Kiacudikamiss MiKOCOOUCTICHUX KOH(IIIKTIB.
KepyBaHHS MIDKOCOOMCTICHUMH 1 TpYyNOBUMH KOHGIIKTaMH. MIKIpYIoBI
KOH(DIIKTH. XapaKTepucTuka ocoOJuBOCTEd MIKIpynoBux KoHQuikTiB. [linxonu



MIOJI0 BU3HAYEHHS MUKIPYMOBUX KOHGIIKTIB. OCHOBHI NPUYMHHM TPYHOBHX
KOH(IIKTIB. DOpMH MPOSABY 1 CIOCOOW BUPIIICHHS MIKIPYIIOBUX KOH(JIIKTIB.
Jlitepatypa
Ocnoena: 1, 6, 8, 12, 15
Hooamkosa: 1, 2,4, 11, 16

Tema 6. Chepu po3ropranHsi KOHQJIIKTIB

PonboBi xkonduiktu. Ilomituuni koHdaiktu. CouiansHi KoHDIikTH. CiMeitHi
KOHGQIIKTH. MikeTHIUHI KOHGMIiKTH. MixkoH(peciiiHi koHmikTH. Koudmiktu
KyJIbTyp 1 AyxoBHHX IiHHOCTeH. FOpuanunuit kondnikt. EkoHoMiuHNN KOHDIIKT.
Konu¢mikT y negaroriuniii B3aeMomii

Jlitreparypa

Ocnoena: 2,6, 7,8, 11

Hooamkosa: 1,5, 6, 7,9, 10, 18

HJIAXW AHAJII3Y TA HOJOJIAHHSA KOH®JIKTIB

Tema 1. Metroam i popmu KepyBaHHA KOHQUIIKTAMU

[IpyHmunu 1 Meronu ynpaBmiHHSA KOHQuikTamMu. CTPyKTypHI METOIU
yhpaBiiHHSA KOHQIKTamMu.. TexHosorii BperyntoBanHs KoH)IKTIB. KoHceHCycH1
TEXHOJIOT1i BUpilIeHHS KOH(IIKTIB. KOH(IIKTHUI MeaiaTOPUHT.

Jlitepatypa

Ocnogna: 2,6, 7, 8, 10

Hooamkosa: 2, 3, 4,17, 18

Tema 2. IleperoBopu ii mocepeIHUNTBO Yy KOHQJIIKTHHX CHTYyalisix
CyTHICTh TeEperoBopiB Ta YMOBU iX 3acrocyBaHHs. CTparerii HeperoBOpiB:
MO3UIIIHI TeperoBopu (Ha OOpoTHOY) Ta TMPUHIMUIIOBI TMeperoBopu (Ha
CHiBpOOITHULITBO). AHaji3 €TamiB MEePEeroBOPHOTO IMpPOLECy: MIArOTOBUMUA eTar
(MAroTOBKA 10 MOYATKy MEPEroBOPIB; MOYATKOBUN eTan (YTOUHEHHs IHTEPECIB 1
NO3ULINH); AUCKYCIHHUN eTan (MOLIYK KOMIIPOMICHOTO PILIEHHS); 3aBepLIaibHUMA
eran (miaBeaeHHs miacyMmkiB). [locepenHUUTBO y KOHQUIKTHINA cutyalii. Ponb
nocepeHMKa Ta BUMOTH A0 Hboro. [IpaBuia Ta MeToau nocepeaHuka.

Jlitepatypa

Ocnoeéna: 6, 7, 8, 10, 13

MMooamkosa: 1, 3,4, 8,12, 18

Tema 3. TexHoJiorii nonepenkeHHsi KOHPIIKTIB

[Iporno3zyBanHs 1 mpodinakThka KOHGIIKTIB B OpraHizarii: CYTHICTb,
MIIXOMW Ta HaOpsMU. 3MIHM B OpraHi3alliiHUX CTPYKTypax yIpaBiIiHHS.
[Ipodinaktuka KOHGIIKTIB 3a CTpaTeriero ympaBiiHHS mepcoHanoM. Kamposa
poboTta. VYmpaBiiHHS KOMIICTCHIIIEI0 TpaIiBHUKIB. ETanmu >KUTTEBOTO ITUKITY
KOMITETEHLIIi. YTpaBIiHHA KOMIETEHIIE0 Ha PIBHI OpraHizaiii. YOpaBiIiHHS
KOMIIETEHIIIEI0 HAa PIBHI OCOOMCTOCTI. YTPABIiHHSA MOBEIIHKOK OCOOMCTOCTI st
3anoOiraHHs  koHQuikTy. [lpomec y3rojkeHHs O4IKyBaHb B OpraHizaii.
[TinTpumka criBpoOiTHUITBA. ColllaibHe TapTHEPCTBO.



Jlitreparypa
Ocnoeéna: 3, 4, 6, 8, 10
Mooamkosa: 1, 2, 3,4, 18

Tema 4. Posib KepiBHUKA B YIIPaBJIiHHI KOH(JIIKTaMH.
KepiBHuk sik cy0’exT xoHQuiKTy. KepiBHHK — mocepenHUK y KOHQIIKTI.
OcoOucTuii npuKiIaa KepiBHUKA B MOI0TaHHI KOH(IIKTIB 1 CTPECIB.
Jlitreparypa
Ocnoeéna: 2, 8,11, 12, 13
Hooamkosa: 2,5, 8, 13, 15,17



PO3J1JI I1. IJIAHU CEMIHAPCBKUX 3AHATDH
KOH®JIIKT AK COLIIAJIbHO-TICUXOJIOTTYHUY ®PEHOMEH
Ceminapcbke 3aHaTTs Nel
KOH®JIIKTOJIOT'TS IK HAYKH I HABUAJIBHOI JUCHUTLITHU
ITman
Humannsa ona 0062080pennsn
Kondmikr - peHomeH corriaapHOro SBUIa
OO6'ekT 1 mpenMeT KOHQIIKTOIOT 1.
[TpuHIMIHY 1 METOIU KOH(IIKTOIOTII.
3B'130K KOH(IIKTOJIOTIT 3 IHIIUMU HAYKaMH.

W

3anumanHna 01a camoniocomoeKu:
Kosnu BuHUKIIa KOHQIIKTOJIOTIS SIK CAMOCTIHA Taly3b HAyKu?
Busnaute npeamMer KOHMIIKTOIOTI].
B womy nonsirae 0coOIMBICTh CTPYKTYPH KOHMIIKTOIOT1i?
ki MeToM BUKOPUCTOBYE KOH(DIIKTOOT1s?
Ha3BiTh OCHOBHI MPUHIIUITH TOCIJKEHHS KOH(IIKTIB.
Ske micrie rmocijiae KOH(IIKTOIOTIS B CUCTEMI COIIaIbHOTO 3HAHHS?
Sxi 3aBIaHHsA CTOSTh MEpel KOH(IIIKTOIOTIE0 Ha Cy4acHOMY eTarti?
Uu moxxuBa audepeHInanis KOH(IIKTOIO I 1Mo ramy3sam?

ONOhWDE

Temu ona oonosioeit ma peghepamie:
1. OcHOBHI eTanyd €BOJIOLII KOH(IIKTOJOTIYHUX HOTJISAIB B ICTOPHUYHOMY
aCIEKTI.
2. CyyacHi mpobGaemMu po3BUTKY KOH(IIKTOJOT 1.
3. OcHoOBHI THIH KOH(MIIKTOTEHIB 1 (YOPMH iX MPOSBY.
4. TlpyuuHM BUHUKHEHHS 1 CIOCOOM  BpEryjaiOBaHHS  KOH(IIIKTIB B
NeJaroriYyHOMY KOJIEKTHUBI.
5. TlporHo3yBaHHS 1 IoNEepeKEHHS! BUHUKHEHHS! KOHMIIKTIB B IIKOJII.

Cnucok pexomenooeanoi nlimepamypu:

1. bangypka A.M., Jpy3s B.A. Koudmikronoris; Hapu. mocib. mist By3iB. -

Xapkis, 1997.

I'pomona O.H. Kondaukronorus. Kype nexkuuii. - M.: Oxkmoc, 2000.

3. Koudnikronoria: Iligpyun. st cTyIeHTIB BUIIMX HaBY. 3aKkiaaiB / 3a peq.
M.M. I'epacinoi, M.I. ITonosa. - Xapkis: IIpaso, 2002.

4. Koudmikronoris: IlinpydyHuk ais CTyA.BHIIMX HaB4.3aki. /Xapkis: Ilpaso,
2002. - 255 c.

5. Haraee B.M. Kondumikronoris: Kypc JeKmii (MOIyJdbHUNA  BapiaHT):
Hapuanwsuuii mocionuk. - K.: Ilentp HaBuansHoi mitepatypu, 2004. — 198 c.

6. Ytkun D.A. Kondmukronorus: Teopus u npaktuka. — M.: DKMOC, 2000. —
272 c.

N



Ceminapcbke 3aHsTTs No2
ICTOPISI PO3BUTKY KOH®JIKTOJOI'TT
ITman
Humannsa ona 0062060penns

1. 3HaHHs npo KOHQIIKTH B IEPIO:
- AHTUYHICTB,
- CepenHbOBIYYS;
- HOBMH 4Yac;
- TIOYaTOK KJIACHYHOTO MEPIoy.

2. CranoBnenns koHgpmikrosorii sk Hayku (K.Mapkc, I'.3immens, M.Bebep,
T.ITapconc, JI.Ko3ep).

3. Cyuacui xonuenuii xonduikriB (P.Jdapernopd, K.boymnninr, A.Typen,
JIx.I".CkoTr).

3anumanna 01a cCamoniocomoeKu:
1.  Ywu moryia KOHQIIKTOJIOTisI BUHUKHYTH 70 XX CT.?
2.  Yomy KOH(UIIKTOJIOTIYHA JyMKa PO3BUBANIACh y paMKax (pisocodii?
3. Ski ¢akropu nexanid B OCHOBI €BOJIOINIT KOH(MIIKTOJOTIYHUX IMOTJISAJIB B
icropii dinocodii?
4. VY yomy cnenudika nmorsiB Ha KoHGIIKTH y [laBHbOMY CBITI?
5. YuM xapakTepu3yrThCs CEPEIHBbOBIUHI MOTJIAIA HA KOHMIIKTH?
6. 65ki cyTTeBi OCOOIMBOCTI Maiyd TMOTJSIAM HAa KOH(QIIKT MHUCIHTEN ETMOXH
Binpomxenns?
7. 3poOiTh 3MICTOBHMI aHaNi13 KOHQIIKTOJOTTYHMX 11ei npencTaBHUKIB HoBoro
yacy ta [IpocBiTHULTBA.
8. Y yomy mosnsArae BUKIIOYHICTH eTamy Apyroi monoBuHU XIX - mouatox XX
CT. B €BOJIIOIIT KOH(IIKTOJIOTIYHUX 171eH?
9. Slki cyuyacH1 KoHIeIIi KOH(IIKTY BU 3Ha€Te?
10. 3po6iTe mopiBHsUIBLHUE aHam3 norisiAiB JI.Koszepa i1 P.Jlapengopda.
11. Po3skpwuiiTe cyTHICTbh 3aranbHoi Teopii koHpikty K. boynainra.

Temu ona oonogioeit ma peghepamis:
VaBiieHHs mpo KOHQIIIKT y CTapOaBHLOMY CBITI.
BHecok rperpKkux MUCIUTENIB Y PO3BUTOK KOH(IIIKTOJIOT.
Teopis cTpykTypHO-PYHKIIOHATBHOI Mol cycnuibeTBa T. [TapcoHca.
[TozutuBHO-(yHKIIoOHaNEHUN KOHPIKT JI. Ko3epa.
K. BoyniHr Ta CUMBOIIYHUN IHTEPAKIIIOHI3M B TEOP1i KOHQIIIKTY.
Cy4acHuil po3BUTOK KOH(IIKTOIOrIT B YKpaiHi.

oghwnE

Cnucok pexomenooeanoi itimepamypu:
1. bBangypxka A.M., [Hpy3s B.A. Kondmikronoris; HaBu. moci6. ana By3iB. -
Xapkis, 1997.
2. lmmyparos, A. T. Kondumikr 1 3roga [Tekct] / A. T. ImmypatoB. — K. :
Hayxk. nymka, 1996. — 190 c.



3.  Koudnikronoris: [Migpyunuk ans crya.Bumux Hapu.3akia. /Xapkis: IIpaso,
2002. - 255 c.

4. Koudnikronoria: yded.mocod. g crya. BY3os / F0.I'. 3anpynckuii, B.H.
Konosanos, B.1.Kyp6aroB u ap. PoctoB-Ha-gony, 2001. — 316 c.

S. SApemuyk, C. C. CyuacHi Teopii B koH(ikrozorii [ Teker] : HaBy. noci0. / C.
C. SApemuyk. — Yepnisui : Pyta, 2008. — 72 c.

6. 3BepeB A.®. ConuaibHOE MAPTHEPCTBO B MPEANPUHUMATENBCTBE; YueOHOe
rmocobue. - M., 2001

7.  Hytkesuu T.B. KondumikTomoris 3 0cHOBaMHU NICUXOJIOT1{ ynpasiinus. - K.,
2005.

8. MapuunkoBckas T.J[. Hcropus mncuxomormu: Yd4ed. mocobwe mjis CTYI.
BbICHI. yueO, 3aBeaeHuil. — M.: 3natensckuii neHTp «Akagemus», 2001. — 544 c.
9. [ipen Mapis. KordumikTa 1 ympaBIiHCHKI POJIi: COLIO-TICHXOJIOTIYHUHN aHai3.
- K., 2000.

10. [oi#t JI.H. [Ipaktuueckas kondaukronorus. Knura nepsas — M., 2001 —233c.

Ceminapcbke 3aHITTS No3
GOEHOMEHOJIOI'TSA KOH®OJIKTY
[1man
IHumannsa ona 062060peHus
CtpykTypHa MOJETh KOHPITIKTY
['panuil KOHPIIKTY
@DyHKIIT KOHDIIKTIB
[Ipouiec po3BUTKY KOH(IIIKTY
CTpyKTypH1 €1eMEHTH KOH(DIIIKTY
KomrinekcHa xapakTepucTika KOH(IIIKTY

ok wdE

3anumanna 011 camoniocomoeKu:

3po6iTh MOPIBHSUIBHUIA aHAJ3 p13HUX AediHIMI KOHDIIKTY.

VY 4oMy CYTHICTh CTPYKTYpPHO-(YHKIIIOHATBLHOT MOJIEe1 KOH(MIIKTY?
JlaiiTe BUBHAUYCHHS OCHOBHUX CTPYKTYPHHUX €JIEMEHTIB KOHDIIKTY.
Ha3BiTh (hyHKITIOHATBbHI HACTIKA KOHQIIIKTY.

Busznaute nuc@yHKIIOHANIbHI HACIIIKH KOH(IIIKTY.

a0 E

Temu onsa oonosideit ma peghepamie:

KoH]ITIKT sIK HOpMa KUTTA

CyTHICTh KOH(IIIKTY Ta HOTO CTPYKTypa

[Ipoiiec po3BUTKY KOH(ITIKTY

XapakTepucTruka KOHQIIIKTY SIK COIIaTbHO-TICUXO0JIOTTYHOTO (DeHOMEHa

Pwnh e

Cnucok pexomenooeanoi iimepamypu:
1. bepnau A. 1. Kondmikronoris: HaBuanpHUI MOCIOHUK I AUCTAHIIIITHOTO
HaBuanHs/ A. I. bepmau, B. B. KonaprokoBa; Bigkputuii Mi>KHapOJHHWIA YH-T
po3BUTKY moauHu "Ykpaina'. - K.: YuiBepcuter "Ykpaina", 2007. - 203 c.



2. Koungmikronoria: HaBwanenuit mocionux/ JI. M. €wmenbsnenko, B. M.
ITettox, JI. B. Toproa, A. M. I'punenko; 3a pen.. B. M. Iletroxa Ta JI. B.
Toprosoi; MiH-Bo ocBiTH 1 Hayku YKpainu, KuiBchkuii Hail. eKOHOM. YH-T. - K.:
KHEY, 2005. - 315 c.

3. Haraes B. Kondmikromnoris: Kypc nekmiii: HaBu. mociOHUK a1t By3iB/
Bixrop Haraes,; M-Bo ocBitn Ykpainu, XapKiBCbKUH Hall. arpapHuii yH-T iM. B.
B. lokyuaesa. - K.: LlenTp HaBuansHOi JiTepatypu, 2004. - 199 c.

4.  Opnsauacekuit B. C. Kondmikronoris: HaBu. mociOnuk s Bysis/ B. C.
OpnsiHcpkuid; MiH-BO OCBITH 1 HAyKH YKpaiHu, 3anmopi3bKuil Hall. TeXH. yH-T. - K.:
[enTp yuboBoi miteparypu, 2007. - 159 c.

S. [Mpumymm M. Kondmikronoris: HaBu. mocibuuk ans By3iB/ Muxkona
[Mpumymr,; Min-Bo ocBiTH 1 Hayku Ykpainu. - KuiB: BupmaBHuumii nim
"IIpodecionan", 2006. - 282 c.

6. Ckibinpka JI. Kondmikronoris: HapuanpHUIT MOCIOHUK U1 CTYJI. BHIIHUX
HaBUaJIbHUX 3akiazie/ Jliana Ckibinpka. - K.: IlenTp yuboBoi miteparypu, 2007. -
383 c.

Ceminapcbke 3aHsTTs Nod
JIMHAMIKA KOH®JIKTY I MEXAHI3MH MOI'O PO3BUTKY
[1man

IHumannsa ona 062060peHus
[TpuuriHY KOH(IIKTIB.
Etanu i ¢pazu koHdIikTy.
Crparerii NOBeAIHKHA OCOOMCTOCTI B KOH(MIIKTHUX CUTYAIISX.
Bubip onTumanbHOi cTpaTerii MOBEIIHKU B KOH(IIIKTHIN CUTYaIlli.
Pi3HOBUAM cTpaTerii MOBEIIHKA OCOOUCTOCTI B KOH(IIKTHUX CHUTYaIlisX:
YXUJIEHHS, TIIKOPEHHS, 00pOTh0a 1 KOMITPOMIC.
6. OpieHTairis Ha CIiBPOOITHUIITBO.

o0 E

3anumanna 014 camoniocomoeKu:
Po3zkpuiite cyTHICTH IPOLIECYaTbHO-TUHAMIYHOTO aHaII3y KOHQIIIKTY.
VY yomy mosisirae 3arajbHa cXxeMa po3BUTKY KOH(IIKTY?
JlaliTe XapaKTepuCTUKY OCHOBHHUX CTaJliil PO3BUTKY KOH(DIIKTY.
Cdopmyiroitite HeOOX1HI Ta JOCTATHI YMOBH BUHUKHEHHS KOH(IIIKTY.
Yum XapakTepu3yeThCsl NEPeIKOHQPIIKTHA CTaa1s?
Illo Take iHIMACHT?
VY YoMy CyTHICTh eckanalii KoHpIIKTY?
[Ilo Take MUKITYHICT KOHPITIKTY?
Sk noB’s3aH1 eTanu, Gpa3u KOHQIIIKTY Ta MOKIUBOCTI HOTO BPETYIIOBAHHS?

ocoNORODE

Temu ona oonosioeit ma peghepamis:
XKopcTkuii CTHIIH MOBEIIHKY B KOHMIIKTHIN CUTYaIIii.
Bupimenns koH(IIKTHOT CHTYaITii 32 TOMMOMOTOI0 CTHIJIF0 KOHKYPEHITI1.
Ctusnb yXUJIeHHS K KOHCTPYKTUBHUM CTHIIb MTOBEIIHKY JIFOJAWHHA B KOHQITIKTI.
YMOBH BUKOPUCTaHHS CTUIIIO KOMIIPOMICY Y BUPIIIEHHI KOH(IIKTIB.

e



5. Ctuiib cniiBpoOITHUIITBA Y BUPILIEHH] KOH(IIKTHOI CUTYAIlI].

Cnucok pekomenoosanoi nimepamypu:
1. banaypka A.M., Hpy3s B.A. Kondmaikronoris; HaB4. moci0. Jjis BY3iB. -
Xapkis, 1997.
2. Kondumikromnoris: IlimpyyH. A CTyIEHTIB BUIIMX HaBY. 3aKIadiB / 3a pel.
M.M. I'epacinoi, M.I. [Tonosa. - Xapkis: IIpaso, 2002.
3. Kondmixromnoris: [TigpydHuk 1l CTyA.BUIUX HAaBY.3aKJI. /XapKiB: MpaBo,
2002. - 255 c.
4. Haraes B.M. Koudmikromnoris: Kypc Jekmiii (MOAyJIbHUN BapiaHT):
HaBYaJIBHUH MOCIOHHUK. - K.: IICHTP HaBUYaIbHOI JiTepaTypu, 2004. — 198 c.
5. Kondnaikronorisa. IlcuxoTexHomorii 3amodiradHs 1 ynpaBiaiHHSI KOHQIIKTaMHu.
Hapuansuuit nocionuk / I.I. Pycunka. — Kuis, 2007. 332 c.
6. Jloxkin I'.B., Ilo'akenr H.I. Ilcuxomoris koHuikTy: Teopis 1 cydacHa
npaktuka: HaBuanbauii mocionuk. — K.: BJl «IIpodecionan», 2006. 416c¢.

Ceminapcbke 3aHITTS Neb
BHYTPIHIHHOOCOBUCTICHI KOH®JIIKTHU
[1nan
IHumannsa ona 062060penus

1. 3arasbHa XapakTEpPUCTHKA BHYTPIIIHHOOCOOUCTICHUX KOH(JIIIKTIB.
2. B3aemo3B’s130K MI>KOCOOHMCTICHMX KOH(ITIKTIB 3 BHYTPIIITHEOOCOOUCTICHUMHU
Ta TPYNOBUMU KOH(IIIKTaAMH.
3. [lpwunHM BHYTPIITHLOOCOOUCTICHUX KOH(QITIKTIB.
4,  «SI»- KoHIeNIis 0COOMCTOCTI Ta KOH(IIIKTH.
5. Pomnb piBHA JoMaranb 0COOMCTOCTI y KOH(IIKTHUX CUTYaIlisIX.

3anumanna 014 camoniocomoeKu:
B womy nonsirae cyTh 1 3MiCT BHYTPIIIHHOOCOOUCTICHUX KOH(MITIKTIB?
[lepeniuiTh NPUYMHU BHYTPIITHHOOCOOUCTICHUX KOH(IIKTIB.
OxapakTepusyite «S»- KOHIENIi0 0COOUCTOCTI.
K nposIBASIOTHCS. BHYTPIITHBOOCOOUCTICHI KOH(MIIKTH?
Sxi MCUXONOTIYHI KOHIEMNIii BHYTPIIIHBOOCOOUCTICHUX KOH(IIIKTIB BaM
B1IOM1?
6. HaseniTe npukiaau BHYTPIIIHEO OCOOMCTICHUX KOH(IIIKTIB.
7. Ha3BiTh ciocoOM BUPIIIEHHS BHYTPIIIHBOOCOOUCTICHUX KOH(IIIKTIB.

o0 E

Temu ona oonogioeit ma peghepamis:

dopMmu TIPOSBY 1 CITOCOOU BHUPIIIEHHS BHYTPIIITHHOOCOOUCTICHUX KOH(ITIKTIB.
[Mornsmu 3.@peiiaa Ha IPUPOTY BHYTPIITHEOOCOOUCTICHUX KOH(ITIKTIB.
[IcuxosmoriuHi KOHIIETINT BHYTPIITHBOOCOOUCTICHUX KOH(IIKTIB.

Buenns K.FOHra npo npupoay BHyTPIIIIHLOOCOOUCTICHIX KOH(ITIKTIB.
OcCHOBHI TIJIXO/IU 10 BUBUEHHSI POJIbOBHX KOH(DIIIKTIB B TICUXOJIOT1.

Cnucok pekomenoosanoi iimepamypu:

OO E



1. AnmynoB A.S.,, MamumeB A.A. BBeneHHs B KOHQIIKTONOTIIO;, SK
MONEPEAUTH Ta BUPIIIYBATH MixkocoOucTi KoHDIikTH.- K., 1996.

2. banagypka A.M., Jlpy3p B.A. Kouduikronoris; HaBu. moci6. njs BYy3iB. -
Xapkis, 1997.

3. Kondmaikronoris: Iliapyun. [l cTyIeHTIB BUIUX HaBY. 3aKjadiB / 3a pe.
M.M. I'epacinoi, M.I. [Tonosa. - Xapkis: [Ipaso, 2002.

4, Kondmaikromoris: IligpydyHux s CTyI.BUIIMX HaBy.3akja. /Xapki: IlpaBo,
2002. — 255 c.

5. Haraee B.M. Kondumiktonoris: Kypc JeKmiii (MOAYyIbHHMI BapiaHT):
HaBuansauii mocionuk. - K.: [lenTp HaBuansHO1 miTepatypu, 2004. — 198 c.

6. Jloxkian I'.B., IloB'skens H.I. Ilcuxomoris koH]IIKTy: Teopis 1 cy4acHa
npaktuka: HaBuanpamii mocionuk. — K.: BJ[ «IIpodecionam», 2006. 416c¢.

Ceminapcbke 3aHITTS Neb
MI’KOCOBUCTICHI KOH®JIIKTHU
[1man
IHumannsa ona 0062080penns
1.  Ocob6mmBOCTI MI>KOCOOUCTICHUX KOH(ITIKTIB.
2. B3aeM03B’s130K MI>KOCOOUCTICHUX KOH(DIIKTIB 3 BHYTPIIIHHOOCOOUCTICHUMH 1
TPYITOBUMHU.
3. IIpuumzu MI>KOCOOMCTICHIX KOH(IIKTIB.
4. Knacudikaiiss Mi»KOCOOUCTICHUX KOH(IIKTIB.
5.  KepyBanHs MI>KOCOOMCTICHUMU 1 TPYIOBUMU KOH(DIIKTaMH.

3anumanua 011 camoniocomogKu:
1. B 4domy momsirae cyTh 1 3MICT MI>KOCOOMCTICHUX KOH(ITIKTIB?
2. Oxapaktepu3yWTe  B3a€EMO3B’SI30K  MDKOCOOWCTICHUX  KOHQIIKTIB 3
BHYTPIIIHHO-OCOOUCTICHUMH 1 TPYMTOBUMHU KOH(PIIIKTaMHU.
[lepeniuiTh NPUYMHU MIKOCOOUCTICHUX KOH(ITIKTIB.
[{o nexxuth B 0CHOBI KJacudikailii Mi>kOCOOUCTICHUX KOH(PITIKTIB?
V sikiit hopMi MOXKYTh MPOSIBIISTUCS MI>KOCOOUCTICHI KOH(IIKTH?
Hagenith npukiaay MixKoCOOUCTICHUX KOH(IIKTIB.
Ha3BiTh criocoOu BUPIIEHHS! MIXKOCOOUCTICHUX KOH(IIIKTIB.

NOo Ok ow

Temu onsa oonosideit ma peghepamie:
1. TlcuxosoriuHUi 3MICT YNPABIIHCHKOI MdiISUIBHOCTI IO BPEryJIOBaHHIO 1
BUPIIIEHHIO MI)KOCOOUCTICHUX KOH(IIIKTIB.
2.  ®opmu NposiBY 1 CIOCOOU BUPILIEHHS MI)KOCOOUCTICHUX KOH(IIKTIB.
3. OcobamMBOCTI MI>KOCOOMCTICHMX KOH(DITIKTIB Ta CTpaTerii KepyBaHHS HUMH.

Cnucok pexomenooeanoi nimepamypu:
1. AnmynoB A.S., ManumeB A.A. BBegeHHs B KOHQIIKTOJNOTIIO; SK
MOTIEPEIUTH Ta BUPINIYBATH Mi>KOcoOuCTI KOH(IIKTH.- K., 1996.



2. bannypka A.M., lpy3s B.A. Koudnikronoris; HaBu. moci6. ana By3iB. -
Xapkis, 1997.

3. I'pomosa O.H. Konduukronorus. Kypc nekuuit. - M.: Dxmoc, 2000.

4. TI'pummna H.B. Ilcuxonorus konduukra. - CI16., 2002.

5.  Kondmikronoris: Iliapydynuk juis CTyA.BUIIMX HaB4Y.3akid. /XapkiB: Ilpaso,
2002. - 255 c.

6. Kondmnikronoris: yueb.mocob.msa cryn. BY3os / F0.I'. 3anpynckuii, B.H.
Konogainos, B.1.Kyp6artoB u ap. PoctoB-na-nony, 2001. — 316 c.

7. Haraes B.M. Kondumiktonoris: Kypc JeKmiii (MOIyJIbHHI BapiaHT):
HaBuansauii mocionuk. - K.: [lenTp HaBuansHO1 miTepatypu, 2004. — 198 c.

Ceminapcbke 3aHsTTs No/
MUKTPYIIOBI KOH®JIIKTH
[1man
Humannsa ona 0062080pennsn
XapakTepucTruka 0COOJIMBOCTEH MIKIPYTOBUX KOH(IIIKTIB.
[Tigxoau 110710 BU3HAYCHHS MIKTPYIOBUX KOH(ITIKTIB.
OCHOBHI TPUYUHU IPYTIOBUX KOH(IIKTIB.
®opMu IposBY 1 CIOCOOU BUPIIIEHHS MIKITPYIOBUX KOH(IIKTIB.
[IcuxosoriuHuid 3MICT YNPABIIHCBKOI JISUIBHOCTI IO BPETYJIIOBaHHIO 1
BUPILIEHHIO MKTPYITOBUX KOH(IIKTIB.

oM E

3anumanua 011 camoniocomoeKu
Buautite 0coOOIMBOCTI MIXIPYNOBUX KOH(IIIKTIB.
JlaiiTe BUBHAUCHHSI MIDXKTPYTIOBUM KOH(ITIKTaM.
[Ilo meXuTh B OCHOB1 MIKI'PYIIOBOT'O KOH(MIIKTY?
[lepeniuiTh NPUYMHHU TPYTIOBUX KOHDIIKTIB.
Ha3BiTh 0CHOBHI (hopMHU MPOSIBY TPYMOBUX KOH(PIIIKTIB.
Sxi iICHYI0Th CIOCOOH BUPIIICHHS] MIKTPYTTIOBUX KOH(ITIKTIB?

SokowdE

Temu ona oonosioeit ma peghpepamis
1. ExkcnepumeHTallbHE NOCHIIKEHHS MDKIpynoBux KoH(IKTIB (Exciepument
M.Illepida).
2. T'.3iMMens Npo NpUYMHU 3arOCTPEHHS] MIKTPYTIOBOT'O KOH(IIIKTY.
3. MixXrpynoBi KOHQIIKTH B TPYJOBOMY KOJIEKTHBI.
4. Teopis comianbHOI 1IEHTUYHOCTI.

Cnucoxk pexomenooeanoi rtimepamypu
1. AnmynoB A.S.,, MamumeB A.A. BBenenHs B KOHQIIKTONOTIIO; SK
MOTIEPEIUTH Ta BUPINTYBATH Mi>kocoOucTi KoH(IiKTH.- K., 1996.
2. bangypka A.M., Jlpy3s B.A. Koudmikronoris, Hapu. mocib. mist By3iB. -
Xapkis, 1997.
3.  Koudnikronoris: [Tigpyun. [nst cTyaeHTIB BUIMX HaBY. 3aKialiB / 3a pen.
M.M. I'epacinoi, M.I. ITonosa. - Xapxkis: IIpaso, 2002.



4. Koundmnikronoris: [ligpyynuk ans crya.Buimux HaBu.3akiI. /Xapkis: Ilpaso,
2002. - 255 c.

5. Haraes B.M. Kondumikronoris: Kypc Jekmii (MOIyJbHUN BapiaHT):
Hapuanbpauit nocionuk. - K.: IlenTp HaBuanbHOI JiTepatypu, 2004. — 198 c.

6. Kamanos M.M. Teopus u mpakThKa peIieHUs KOH(IMKTHBIX CHUTYyaIui.
VYuebnoe nocobue /Ilog Hayun pen nmpod A B Kaprosa — M-Spocnasis, Pemaep,
2003. - 183 c.

Ceminapcpke 3aHITTS No8
COEPH PO3I'OPTAHHA KOH®JIIKTIB
[1nan
IHumannsa ona 062060peHus
[TomiTruHI KOHQITIKTH.
CimeitH1 KOHITIKTH.
MixeTHI4H1 KOHDIIKTH.
MixkoHpeciitHi KOHDITIKTH.
FOpunnyunuit KOHQITIKT.

Ok wnE

3anumanta 014 camoniozomoseKu

B yomy nonsirae cyTh 1 3MICT MOMITHYHOTO KOH(DITIKTY?
[{o € 06’€kTOM 1 MPEAMETOM HOJITUYHOTO KOHPIIKTY?
[lepeuncitiTh NUISIXW BUPIMIEHHS MOJITHYHOTO KOH(DIIIKTY.
JlaiiTe BUBHAUYEHHS CIMEITHOMY KOH(JTIKTY.

Ha3BiTh NpUYMHHA CIMEMHUX KOH(IIIKTIB.

JlaiiTe BU3BHAUCHHS MDKHAI[IOHATIBHUM KOH(IIIKTaM.

[ITo BucTymnae 00'ekToM 1 Cy0'€KTOM €THOHAIIIOHATLHUX KOH(MIIKTIB?
[Ilo Bu BKIJIaJIa€Te B CYTh 1 3MICT PEIITIHHOTO KOHMIIKTY?
Ha3BiTh mpuunHMA peririiHIX KOHQIIIKTIB.

0. IIlo € mpeaMeTOM FOPUANIHOTO KOHDIIKTY?

Hoo~NooGkwWNE

Temu ona oonosioeit ma pegpepamis
HarrionamisMm sk JpKeperto MoMTHIHUX KOH(ITIKTIB
MixeTHIYHUI KOH(DIIKT K COLIaIbHO-TIONITUYHE SIBUILE
MixHapoiHa NoJIITUKA 1 T7100abHI TPOOJIEMU Cy4YaCHOCTI
FOpuanynuii KOHQIIKT 1 HOro 0COOIMBOCTI.

o=

Cnucok pekomenoosanoi nimepamypu
1. baxmau O. I1. Kondmikronoris. — K.: Buma mkona, 2003. — 456 c.
2. Bamyk B. M. Kondmnikronoris. — K. : 3uanns. 2003. — 302 c.
3. Tepacina JI.M., [lanoB M.I. TlomiTuko-mpaBOBI KOH(IIKTH B aCIEKTI
dbopMyBaHHS JEpKABHOCTI YKpaiHchbKkoro Hapoay // KoncrurtyrmiiiHo-TipaBoBi
3aca/ii CTAaHOBJICHHS YKpaiHChKOI JepkaBHOCTI /3a pen. akan.. HAHY B.. Tariis,
akan. AnpH VYkpainu FO.M. Toguku. — X.: [Ipaso, 2003. — C. 114-138.



4. Koudmikronoris: [linpydHuK nmjisi CTyIEHTIB BUIIMX HABUYAIBHUX 3aKJIaIiB
opuInuHuX criemianbHocTeit/ 3a pen. J.M.I'epacinoi ta M.I.I1anoBa. — Xapkis:
IIpaBso, 2002. — 256 c.

5. Konbniktu B cycniibCcTBax, MmO TpaHCHOPMYIOTbCS //30IpHUK HAyKOBUX
cratei (3a Matepiamamu X1 XapKiBCbKUX TIOJITOJIOTIYHUX YUTaHb). -
Xapkis.: TIpaBo”, 2001. — 196 c.

6. Kynpsasues B. H. FOpunnueckuit kondnukr [Texcr] / B. H. KynpsBues //
['ocyn. u mpaBo. — 2005. — Ne 9. — C. 13.

7. Iipen M. I. Kondnikronoris. — K.: MAVII, 2003. — 360 c.

8. Cym B. Y. Kondumixronoris. — K. : 3uanns, 2004. — 431 c.

Ceminapcbke 3aHITTS Ne9
KOH®JIIKT Y IEJATOT'TYHIN B3AEMO/IIT
[1man
IHumannsa ona 0062080penns
1. TloHATTS KOH(IIKTY y MEeAaroriuyHii B3a€MO/IIi.
2. OCHOBHI YMHHUKH, II0 BIUTMBAIOTh Ha KOH(MIIIKTHICTHP MK II€JaroriYHUMHU
npariBHUKaMHU.
Buau negaroriyaux cutyariii 1 KOHQIIIKTIB.
Oco0auBOCTI Ta NPUYMHU KOH(DIIIKTIB y MEeJAroridyHii B3a€EMO/III.
Mixk0CcOOHUCTICHI Ta TPYHOBI KOH(IIKTH.
MeTtoauku 11arHOCTUKY KOH(IIKTHOI B3a€MO/II.
[ToBeninka BunTens y KOHQIIKTHIA cUTYyaIli.
MeTonu BUpILIEHHS KOH(IIIKTIB.

O~NO Ok oW

3anumannn 0nsa camoniocomosxu

VY 4omy BUSBISIETHCS CYTHICTD (DEHOMEHY «I1€1aroriyHuii KOHMIIKT»?
OxapakTepu3yuTe TUIHU MEeJAroriYyHIUX KOH(IIKTIB.

[Ipoananizyiite CTpYKTYpy MEIaroriyHOr0 KOHMIIKTY.

OOrpyHTYTe NPUYUHU BUHUKHEHHS KOHMIIKTIB y IKOJI.

KepiBHUKY IIK1JI 4acTO BOAYAIOTh BUHY BUMUTENSI Y BUHUKHEHH1 KOH(IIIKTIB, a
BUYHMTEJb CBOIO IPOBUHY BU3HAE piako. Yomy Tak?

6. JoBeniTh JOUIMBHICTH ICHYBaHHS OCHOBHUX TIPUHIIUIIB PETyIIOBaHHS
IPOTUPIY Y IEJArOTIYHOMY KOJIEKTHUBI.

7. JloBeniTh eQEeKTUBHICTh BUKOPHCTAHHS PI3HUX CTpaTerii B3aeMoAil B
nefjarorivHux — curyamisax. OxapakTepu3yiTe TMeAaroriuHi  CUTyauli, 1o
UTIOCTPYIOTh PI3HI CTparterii MOBEAIHKM BUMTeNs (13 BJIACHOIO JOCBILY abo
JiTEpaTypH).

8. VY uomy mnonsrae CyTHICTh TOCEpPEIHHUIITBA B TMEAArOTiYHIN MpaKTUI?
[TosicHITh, 3aCTOCOBYIOUYH BJIACHI MPHUKIIA]IH.

9. TlosICHITH CYTHICTH ITPOBUX METOIB BUPIIIICHHS KOH(DIIKTIB.

ok whE

Temu ona oonogioeit ma pegpepamis
1. OcHOBHI BUIY BIUIMBY B KOH(JIIKTI Ta IX XapaKTepPUCTUKA.



2.  JlecTpyKTHBHI IpUHOMH B OOTOBOPEHH1 KOH(IIKTHOI CUTYaIIii.

3. MaHinyJaaTuBHI BIUTMBUA B KOH(JIIIKTI.

4, TloHATTS «cHpaBeUIMBICTh-HECTPABEIJIUBICTE» B TICUXOJIOTI, dimocodii,
ETHIII.

5. IlpaBwiia Ta 3aKOHOMIPHOCTI B3a€MO/I1T JIt0/IeH B KOH(PIIKTHUX CUTYaIl1sX.

Cnucok pekomeHnoosanoi nimepamypu
1. TIpeitnix O.0. Ilemaroriunmii mnpodecioHami3M yuuTeNIsl y CTOCYHKax 3
kosieramu // IlpakTuyHa mcuxosoria Ta couiaabHa pobota. — Ne2. — 1999. —C.45-
46.
2. ImmyparoB A.T. Kondmaikt i 3roga. OCHOBH KOTHITUBHOI TeOpii KOH(IIKTIB.
— K: HaykoBa nymka, 1996.
3.  Kymmnipyk T.J. Ilomomannsa xoHdmikTHOCTI cepen menaroriB. CorrianbHO-
negaroriyHuil acnekt // IlpakTudHa mcuxoJioris Ta coriagbHa podora. — Ne9. —
1998. — C.38-43.
4. Kymmnipyk T.J. MeTonuka 1iarHOCTUKU CTpaATEriil po3B’si3aHHA KOH(PIIKTHUX
cutyarii JI. Ixoncona 1 @. J[xoncona // IlpakThuyHa NCHUXOJIOTIS Ta colliajbHa
pobora. — Nel. —1999. — C.24— 26.
5. Ilemaroriuna maiictepHictb: [linpyunuk /I.A. 3s3to0H, JI.B. Kpamymenko, 1.O.
KpuBonocra in. / 3a pen. [.A. 3s3t0na. — K., 1997.
6. Kondmnikronoris: HaBuanpuuii mociormk. ABT. 3imumna O. b. — Xapkis:
XHAMI', 2007. — 164 c.
7. Haraee B.M. Kondumikronoris: Kypc JeKkuiii (MOIyJIbHHMI BapiaHT):
Hapuanbauit nocionuk. - K.: llentp HaBuaneHoi Jitepatypu, 2004. — 198 c.

Ceminapcbke 3auatts Nel0
METO/IU I ®OPMU KEPYBAHHSA KOH®JIKTAMHU
[Iman
IHumannsa ona 062080penns
1. TexHomorii BperytoBaHHS KOH(IIIKTIB.
KoHceHcyCH1 TeXHOJIOT1i BUpIIIEHHs KOH(ITIKTIB.
3.  KoubnikTHMIT MEeTIaTOPHHT.

N

3anumanua 011 camoniocomoeKu
1. IlepeniuiTh TEXHOJOTIT BPEryItOBaHHS KOH(IIIKTIB.
2. JlaiiTe XapakTepHCTUKY BHINE3TaJaHUM TEXHOJIOTISIM  BPETYIIOBAaHHS
KOH(DJTIKTY.
3. ki popMu MiATPUMKHU CHIBPOOITHUITBA BU 3HA€ETE?
4. BwusHauTe OCHOBHI €TaIy MPOBECHHS IIEPETOBOPIB.
5. HageniTs BapiaHTH TOCEPETHUIITBA B IEPETOBOPHOMY ITPOIIEC.
6. IlepepaxyiiTe 1 BH3HAUTE€ 3MICT MOJEICH TOBEAIHKA OCOOUCTOCTI B
NEePErOBOPHOMY TPOIIECI.
7. Ha3BiTh CTHIII BEICHHS TIEPETOBOPIB
8.  JSIki icHYIOTH paBUjIa CAMOKOHTPOIIIO €MOIii?



9. aiite BU3Ha4Y€HHS KOH(QIIKTHOMY MEI1aTOPUHTY.

Temu 0na oonoeioeii ma peghpepamie
CrniocoOu perysroBaHHs Ta po3B’A3aHHS KOH(IIKTIB.
Kondmaiktu y cepi ynpapimiHHS Ta METOJH iX BPETyJIIOBaHHS.
[Insxu yrpaBiiHHS KOH(JIIKTHOIO CUTYAIIIEI0 B OpraHizarlii.
Crpareris ynpaBiiHHS KOH(IIIKTaMU.

=l AN

Cnucok pekomenoosanoi nimepamypu
1. baxwmau O. I1. Kondnikronoris. — K.: Buma mkona, 2003. — 456 c.
2. Bamyxk B. M. Kondmikronoris. — K. : 3nanns. 2003. — 302 c.
3. Kamanmo M.M. Teopusi U mnpakThKa pelIeHUs KOH(JIUKTHBIX CHUTYaIU.
VYuebnoe nocobue /Ilox Hayun pen nmpod A B Kapnosa — M-Spocnasns, Pemaep,
2003. - 183 c.
4. Koudnikronoris: [ligpyy. st cTyn. Bull. HaBdY. 3aki./ 3a pen. npod.. JI. M.
['epacinoi Ta M. 1. [1anoBa. — Xapkis: [Ipaso, 2002.
5.  Kondmikronoris: HaBuanpauii mocionuk. ABT. 3iHumHa O. b. — Xapkis:
XHAMTI', 2007. — 164 c.
6. Haraee B.M. Kounduikronoris: Kypc JeKuii (MOIYJIbHHI BapilaHT):
Hapuanbuuit nocionuk. - K.: LlenTp HaBuanpHOi1 niTepatypu, 2004. — 198 c.
7. Jloxxkin I'.B., IloB'skens H.I. Ilcuxosoris KOHQIIKTY: Teopis 1 cydacHa
npaktuka: HaBuanbauii mocionuk. — K.: B/l «IIpodecionan», 2006. —416¢.

Ceminapchke 3ansaTTst Nell
INEPETOBOPH i NIOCEPEJTHUIITBO Y KOH®JIIKTHUX CUTYAIIISIX
[Iman
IHumannsa ona 062080penns
1. CyTHICTh IEPETOBOPIB.
2. Eramnum meperoBopHOTo mporecy.
3. TlopiBHsulbHA XapaKTepUCTUKA TMO3MIIHHUX TIEPETOBOPIB 3  METOJOM
«TPUHIUNIOBUX TieperoBopiBy P. ®imepa i Y. HOpi.
4.  Mopeni moBEIIHKKA 0COOMCTOCTI B IIPOIIECI IEPETOBOPIB.
5. Crparerii 1 TAKTUKU B IEPETOBOPHOMY ITPOLIECI.

3anumanua 011 camoniocomoeKu
1. Bu3HauyTe OCHOBHI €TaNM MPOBEACHHS NIEPETOBOPIB.
2. HaeniTe BapiaHTH TTOCEPETHUIITBA B IIEPETOBOPHOMY ITPOIIEC.
3. IlepepaxyiiTe 1 BH3HAUTE 3MICT MOJIEICH TOBSAIHKA OCOOHMCTOCTI B
MEePErOBOPHOMY TPOIIECI.
4. Ilo Take paliOHATHHO-IHTYITUBHA MOJIEJh PO3B’SI3aHHS  KOH(IIKTIB
JIx.I'p.Cxott?
5. Slki icHYIOTh TpaBUIa CAMOKOHTPOJIIO €MOIIiif?

Temu ona oonogideit ma peghepamis


http://www.referatcentral.org.ua/psychology_load.php?id=551

1. MaHinyasSTUBHI TEXHOJIOTII B IEPETOBOPHOMY IPOILEC] Ta MPOTUIIS HUM.

2. JliarHOoCTMKa 1 KOPEKIis MAHIMYJSITUBHUX TIPOSIBIB B TEJAaroriyHOMY
CIJIKYBaHHI.

3. Bumoru 1o y4acHHKIB IeperoBOPHOTO MPOIIECY.

4. 3aKOHOMIPHOCTI IEPETOBOPHOTO MPOILIECY.

5. Ponb MO3UTHBHUX BUCIOBIIOBAHb B TIEPETOBOPHOMY IMPOIIECI.

Cnucok pekomenoosanoi nimepamypu
1. binuxk H. BnpoBamkennst TexHosorii meniamii y 3aradbHOOCBITHIM HIKOIL:
BUKIMKK chorofeHHss / H. bimuk // HaykoBuii BicHHK YepHIBEIBKOTO
yHiBepcuTeTy: 30ipHUK HayKoBHX mpais. Bum. 747. [legarorika Ta mcuxomoris. —
Yepnisui: YepHiBenpkuii Hatl. y-T, 2015. — 208 c. — C. 9-16.
2. Bamenko [.B. ta in. 3aransna kondurikTosoris: Hapd. mociOuuk / 3ar. pen.
[.B. Bamenko, CII. [Ipenka. - 2-re Bu. - X.: Opurinain, 2001.-C. 201-210.
3. T'ipuuk A.M. [locepenuuurBo y TpynoBux koHdmikrax. - K., 1998.
4. Koudmnikronoria: [igpyun. st CTyeHTIB BUIIMX HaBY. 3aKJafiB / 3a pe.
M.M. I'epacinoi, M.I. TTonosa. - Xapxkis: IIpaBo, 2002.
5. Kondmnikronoris: IligpydHuk nis cTyA.BUIIMX HaB4.3akid. /XapkiB: I[Ipaso,
2002. - 255 c.
6. Komamp P. IlkineHa ciuyx0a po3B’si3aHHS  KOHGIIKTIB:  JTOCBIJ
ynpoBakeHHs. [locionuk / P. KoBanb, A. I'opoBa, A. Hikituyk Ta 1Hmi — K.:
Bunaseup 3axapenko B.O., 2009. — 168 c.
7. Kapoc Yectep JIu. UckycTBO BeeHust meperoBopos. - M., 1997.

Ceminapcbke 3aHATTS Nol2
TEXHOJIOI'TI HOMNEPE/[)KEHHS KOH®JIIKTIB
[1man
IHumannsa ona 062080penns
[IpodinakTruka KOHPIIKTY SIK CIIOCIO HOTO MOTMepeKeHHS.
Konmeniis 1 TeXHOIOT11 TPEBEHTUBHUX 1.
[TonepemkeHHs KOHPIIKTIB - TAKTUYHUN KPOK Cy4aCHOTO MEHEKMEHTY.
CriBpoOITHHUIITBO SIK CIIOCIO TOTIepeHKeHHS KOH(DIIKTIB.

R A\

3anumanua 011 camoniocomogKu:

Haiite Bu3HaueHHs NOHATTIO «IIpodinakTuka KOHPITIKTY».

Ha3BiTh OCHOBH1 KOHIIEMIIi MPEBEHTUBHUX JiH.

OxapakTepu3yiiTe MPEeBEHTUBHI Jii.

: YoMy BBa)kalOTh Cy4YaCHUN MEHEIKMEHT OJHUM 13 KPOKIB MOMEpEeIHKEHHS
KOHQITIKTY?

S5. Sxa posib CIiBpOOITHHUIITBA y MTONEPEIKEHHI KOH(ITIKTIB?

W

Temu ona oonosioeit ma pepepamis:



1. [Icuxomnoriuni MEeToIM onepeIKeHHS KOH(IIIKTIB.

2. [TcuxomoriuHi MEXaHI3MH CHIJIKYBaHHS 1 iX POJIb y MOMEPEKEHHI 1
PO3B'sI3aHH1 COIIAIBHUX KOH(JIIKTIB.

3. [IpaBmna  O€3KOH(UIIKTHOTO  OCOOMCTICHOTO Ta  MIKOCOOHMCTICHOTO
CIIJIKYBaHHS

Cnucok pekomenoosanoi nimepamypu
1. AnnynoB  A.Sl., Mamume A.A. BeneHHs B KOHQIIKTONOTIIO; SK
MOTIEPEINTHU Ta BUPILITYBaTH MIX>KOCOOHUCTI KOoHDmikTH.- K., 1996.
2. bannypka A.M., Jpy3p B.A. Kondumikronoris; HaBu. moci6. nns By3iB. -
XapbkiB, 1997.

3. Hytkeuu T.B. Kondumikronorisa 3 ocHOBaMH TCUXOJIOTi] yrpaBmiHHs. - K.,
2005.

4, Kondmixromnorist: [liapyun. st cTyAeHTIB BUIIIUX HaBY. 3aKiajiB / 3a pej.
M.M. I'epacinoi, M.I. TTonosa. - Xapskis: [IpaBo, 2002.

5. KynbsTypa ainosoro cninkyBanss: Hasu. noci0. - K., 2002.

6. [Tipen Mapis. KoHduikTu 1 ynpaBiaiHCBKI poOdi: COIIO-TICHXOJIOTTYHHMA

anani3. - K., 2000.
7. Haraes B.M. Kounduikronoris: Kypc Jekmiii (MOIyJIbHHI BapiaHT):
Hapuanpauit mocionuk. - K.: Ilentp HaBuanbHOi JiTepatypu, 2004. — 198 c.

Ceminapcbke 3aHaTTsS Nol3
POJIb KEPIBHUKA B YIIPABJITHHI KOH®JIKTAMUA
[Inan
IHumannsa ona 062060peHHs
KepiBHUK 5K Cy0’€KT KOHDIIKTY.
KepiBHUK — mocepeHUK y KOHQITIKTI.
3. OcoOuctuii mpuKiIaa KEpiBHUKA B MO0JIaHHI KOH(IIIKTIB 1 CTPECIB.

N =

3anumanua 011 camoniocomoeku
1. Slxa posb KepiBHHKA yIPaBIIiHHI MOBEIIHKOIO NIEPCOHATY B KOHPIIIKTHUX
CUTYyaIlisix?
SAxux 3aradbHONPUUHATUX HOPM 3000B’sI3aHUNA JOTPUMYBATUCh KEPIBHUK?
Sxoro npuHIUIY CHiJ AOTPUMYBATUCS KEPIBHUKY?
Ha3BiTh mpaBuia KepiBHUKA B YIIPABIIHHI KOH(IIIKTaMU.
SAKUM SIKOCTSIMU TOBUHEH BOJIOAITH KEPIBHUK?
Ha3BiTh (yHKIIi1 yIIpaBiaiHHSA KOH(IIKTaMU.

ok ow

Temu ona oonogioeit ma peghepamis:
CoI11aapHO-TICUXOJIOTTYHHM KJTIMAT SIK TTOKa3HUK JiSTIbHOCTI KOJIEKTHBY.
MeToau BU3HAYEHHS COLIAJIbHO-TICUXOJIOTIYHOTO KJIIMATy B KOJIEKTHUBI.
Ponp MeHemkepa B mpolieci ynpaBiaiHHS KOHMIIKTaMH
[TonepemxenHss Ta BUPIMICHHS KOH(IIKTIB y JISJIBHOCTI KEpIBHHKIB
HAaBYAJILHUX 3aKJIaJI1B

e



5. Kynprypa choinkyBaHHS KepiBHHUKAa SIK OCHOBHMHM UYHWHHUK €(QEKTUBHOTO
yIpaBJiHHS KOH(IIKTaMH.

Cnucok pekomeHnoosanoi nimepamypu
1. Burtoku ainoBux KOH(IIKTIB Ta X poJib B Iporieci ynpasiainHs [ EnekrponHumii
pecypc]. — Pexxum nocty-my: http://referat.repetitor.ua/
2. Kondmnikronoris: HaBuanbauii mocionuk. ABT. 3iHumHa O. b. — Xapkis:
XHAMTI', 2007. — 164 c.
3. Kubanos A. €. Bupimenns xondmikriB: migpyynuk / A. €. Kubanos, I.
€.Bopoxeiikin, B. T'. 3axapoB // 3a pen. A. €. KubanoBa, 2-¢ BUIaHHS. —
NH®PA-M, 2005. — 302 c.
4. Jloxkin I'. B. Ilcuxomnoris koH]IiKTy: Teopis 1 cyyacHa mpaktuka / I'. B.
Jloxkin, H. 1. I[Tos’akens. — K.: MAVII, 2007. — 435 c.
5. Pomp wMeHemkepa B mporieci ympaBiiHHS KoHGiikramu [EnexrponHMit
pecype]. —  Pexum  pmoctymy:  http://buklib.net/component/option,com_
jbook/task,view/ Itemid,36/catid,136/id,4195/
6. Ceprieako T. KoH}UIKT B KOJEKTHBI 1 poJib Jijiepa B cBoeMy pimieHH1 / T.
Ceprienko // I'ymanitapauii 61omerens. — 2012, — C. 16-20.
7. Ckibitceka JI. 1. VYnpasminns: HaBy. moc. / JI. 1. Ckibitceka, A. M.
Cki6iTcwkuii // Llentp HaBuanwsHoOi nitepatypu, 2007. — 416 c.



http://referat.repetitor.ua/

HHPAKTHUYHI 3AHATTA

3MicT 3aHATh TpeHIHTY «KOH(IIKTH — 116 HOpMa KUTTSD»

Nos/m1 3aHATTA Hasga BnpaBu Yac
MIPOBEACHHS
3ansarraNel 1. [TpuBiTaHHs 3 yYaCHUKaMH TPEHIHTY Ta 03HAHOMJICHHS 3 10 XBIUH
«5Ik MM 6auyuMoO | IpaBHIIAMU POOOTH.
cede?» 2. BopaBa «Miii 1eBi3 y JKUTTI» 10 xBuIMH
3. Tect «Um koH(ITIKTHA 5 TFOAMHA?) 10 xBUIMH
4. IlpoexTnBHa MeTOMKA «S] y CBOIX 0Yax». 7 XBWJINH
5. becima «Tpwu pizHOBUIM CBOTO 00pasy S» 10 xBwimH
6. Metadopuuna penakcaiis «I1o1opox y TUTHHCTBOY. S XBWJIMH
7. IlcuxomamoHOK <« — s iHmux» , «S1 — 171 cedey. 15 xBuinH
8. Pednekcist « MeHi chOrofHi...» 10 xBuIHMH
9. JlomalHe 3aBIaHHS 3 XBUJIMHU
3ansarrsa Ne2 1. OOroBopeHHs TIOMAITHLOTO 3aBIaHHS 15 xBuinH
«SIx mu 6ayumo | 2. [IpuBiTaHHS Y9aCHUKIB TPEHIHTY 5 XBUWIMH
oaue ogHoro?» | 3. Bopasa «IIlo st MOXy cka3atu?» 10 xBuIMH
4. BripaBa «Y1ieBHEHi, HEBIIEBHEHI Ta rpy0i BiIOBI II». 10 XxBWINH
5. Meradopuuna penakcaiis : «3aHeA0aHHHN caay. 7 XBUIIMH
6. Bripaa «®yT00JKa 3 HAITUCOMY 15 xBUIMH
7. Ilincymox «f MOXy cka3aTH, 10 BH...» 10 xBHINH
8. JlomaniHe 3aBaaHHS 3 XBUJIMHU
3ansarra Ne3 1. Berymua Gecina 10 xBWIMH
«cTraBjeHHs 10 | 2. Brpasa «Koupmikm» 15 xBuimH
KOHIKTY» 3. BrpaBa «llepeTBOpeHHs CBUHIIIO Ha 30JI0TO» 15 xBunMH
4. BripaBa «MO3KOBUI IITypM» 5 XBWJIMH
5. Indopmariiine noBimomiieHns «lllo Take memaroriyHui
i 15 xBuH
KOHQUIIKT?»
6. [Tincymoxk : «S1 cboroHi A0BigaBcs PO KOHQIIKT Te, 10 XBIUH
110...»
7. loMaliHe 3aBIaHHS 3 XBUJIMHU
3anarrsa Ned AHai3 JOMAaIIHbOI0 3aBIaHHs 10 xBrInH
«IloBexinka y 2. Po3munka «X ta Y» 10 xBuIMH
cuTyauii 3. Bopasa «Biana» 15 xBUIMH
KOHQUIIKTY» 4. BripaBa «BHyTpilIHS cuia» 15 xBuiInMH
5. Penakcarisi, neperssig ypuBka diapMy «BopoHiHN» 10 xBUIMH
6. BripaBa «SIk BupasuTu 006pasy Ta NpuKpicTh? » 15 xBunMH
7. loMaliHe 3aBIaHHS 5 xBUINH
3ansarra NeS 1. I[TpuBiTaHHS Y4aCHUKIB CEMIHapy 5 XBWJIVMH
«Cnocoon 2. Inpopmariiitne nosimomnenns: [nsaxu 3amodiranus 10 XBIIH
BUpillleHHA KOH(JIIKTHUX CUTYalllH
KOHQIIKTY» 3. Brpaga «IlosicHITEY 10 xBuIMH
4. Bopasa «Cnocobu BUpIIIEHHS] KOH(IIIKTY 10 xBuMH
5. Konax « CnpusiTIuBuil ICUXOJIOTIYHUHN KIIIMAT B
. 20 XBUJIMH
KOJIEKTHB1»
6. Etion «I1{06 He Oyio mi3HO....» 5 XBWIVMH
7. incymok «ITpuiiHsATTS cedbe» 5 XBUJIMH
8. BripaBa «PuTMIuHI OTIIIECKHY 5 XBUJIMH




PO3ALT III.
3ABJIAHHA 111 CAMOCTIMHOI POBOTU CTYJAEHTIB

Ne Ne . dopma K-1B Tepmin

3/m | JIeKI 3mict 3ap1ann 3BITHOCTI 3aBAaHb | 3BITHOCTI

1. 1 | OcHOBHI eTamu €BOIIOLIT Pedepar 2 1-nit
KOH(IIKTOJIOTTYHHUX TUXKIICHD
MOTJIS/IIB B ICTOPUYHOMY
aCIeKTi

2. 1 | CyuacHi npobeMu Pedepar 2-ui
PO3BUTKY KOH(IIKTOIOT1{ THXJICHD

3. 2 | OcHoBHI (pa3u KOHPIIKTY Hayxose 2 3-nit

TTOB1TOMJICHHS THOKICHD

4. Pons  piBHA  nomaraHb Haykose 4-uii
0COOUCTOCTI y | HOB1AOMJICHHS TUXJICHb
KOH(IIKTHUX CUTYaIIsX

5. 3 EmoriinicTs SIK Hayxkoge 3 5-uit
XapaKTEPUCTUKA MOB1JIOMJICHHS THXJICHb
MOBEAIHKU Y KOHQIIKTI

6. 4 | Tlormsamun 3.@peiina Ha Pedepar 2 6-mit
MIPUPOY BHYTPIIITHBO- THOKICHD
OCOOUCTICHUX KOH(IIKTIB

7. Buenns K.IOnra mpo Pedepar 3 7-ui
MIPUPOY BHYTPIIITHBO- THKICHB
O0COOHUCTICHUX KOH(IIKTIB

8. 5 | KoHduikTu B CyCHmiJIbCTBI: Haykose 3 8-uit
€KOHOMIYHI, collaibHi, | TIOB1TOMJICHHS TYOKJICHD
JTyXOBHI

9. 6 OcHOBHI MOJIEI1 Hayxkoge 2 9-uit
MOBEJIIHKKA B KOH(MIIIKTHIN | TIOBIIOMJICHHS THXKIICHD
B3acMOIil

10 7 | CTunb  yXWIEHHS  fK Pedepar 3 10-uii
KOHCTPYKTUBHHHA  CTHJIb THKICHb
MOBEIIHKA  JIIOOWHU B
KOH(DIIKTI

11. YMoBH BUKOPHUCTAHHS Hayxkose 3 11-ni1
CTHJIIO  KOMIIPOMICY Y | TIOB1JIOMJICHHS THXKJCHb
BUpIIIIEHH] KOHDIIKTIB

12. Ctunb CrIiBpOOITHUIITBA Y Pedepar 3 12-nit
BUpIMIEHH]  KOH(IIKTHOI TUXJICHb
cuTyanii

13. 8 | IIpodinakTuka pO3BUTKY Pedepar 2 13-nit
KOH(DJIIKTIB B OpraHizalisx TUXKJICHb




THAUBIAYAJBHO HABUYAJIBHO-AOCJIIIHI 3ABJIAHHSI
[HnuBiMyanbHe HaBYAIBHO-TOCTIAHE 3aBIaHHSA € JOJATKOBUM €TaroM JI0
3aCBOEHHS KypCy CTyIEHTaMH CcaMOCTiiHO. B mporeci iX BHUKOHaHHS i
oOpMIICHHS CTYACHT MOTJMOIIOE Ta 3aKPIILTIOE OJIepKaH1 TEOPETUIH] 3HAHHS.

IHA3 Nel. PosristHbTe 3MICT KOXXHOTO IIYHKTY HABEACHOI HIDKYE
KOH(IIKTOJIOTIYHOI KOHIIEMIIIi. 3aITOBHITH TaOJIMIIIO.

Mapxkc | 3immmens | Hapeamopd | Kozep | Pamomopt | ['ansTyHTr

[Tpupona
KOH(IIKTY

[Tpyuunan
KOH(ITIKTY

Cuna
KOH(JIIKTY

OyHKIIIT
KOH(JIIKTY

Hacmiakn
KOH(ITIKTY

Metoau
BUPIIICHHS
KOH(ITIKTY

TH3 Ne 2.3amoBHITH TaOJIHIIO

10

Bun koHdaikTy IIpupona Crnocib IIpuknann
KOH(IIKTY MMOJOJIAHHS

=
~
=

BuyTtpimuboocobucticHuit

Mik0CcoOUCTICHUIA

MixrpynoBuii

TTom Tyt

CiMmelHuit

Binkputnit

3akpuTuii

Hacunsauubkuii

HenacuiasHunbKuit

KondunikT inTepecin

=
RiB|loloiNojo|sw Nk

Koundmikt nornsais

=
N

["'opuzonTanbHU

=
w

Beprukaneunit




THA3 Ne 3 OGepiTh KOHKpPETHY KOH(DIIIKTHY cUTyaliio (KOHQIIKT) 1 gaifre ii
(floro) XxapakTEepUCTUKY

Ne O3Haka Konkpernuii KoHpIIKT

=
=
=

KonduriktHa cutyartis

Mex1 KOHQIIKTY

Cy0’eKkTH KOH(DIIKTY

[HiIaTOpH KOHDIIKTY

Kondnikrorenn

[Hmmnenr

OO6’€exT 1 mpeAMET KOHDIIKTY

{111 KOHIIKTY

OO N OIBRWNEF

3acobu KOHITIKTY

[y
o

MexaHi3MU BUHUKHEHHS] KOHQIIIKTY

|
|

Hacniaku koHmikTy

=
N

Crocobu 1 ¢opMu  po3B’sI3aHHS
KOH(JIIKTY

[y
w

CrnocoOu npodiIaKTUKU KOHPIIKTY

IHA3 Ned Hapenite npukiag KOHQIIKTY Ta IpoaHAI3yWTe HOro 3a
MOJAHOI0 TaOIULIEIO

Ilpuxnao kongnixmy

Ne | TTocnigoBHICTH KPOKIB Omnounenr 1 Omnouenr 2

1 | YyacHuku KOHQIIKTY, iX poiab y KOHQIIKTI
1 COIIAJILHUM CTaTyC

2 | MotuBaiisi KOHQIIKTYIOUHUX CTOPIH

3 | CroinbHi, pi3HI 1 MNOPOTHIEKHI IHTEpPECH
CTOpIH

4 | Iini ctopid y naHoMy KOHMITIKTI

5 | CtyniHb BiANOBIAATBLHOCTI IIJIEH iHTepecaM

6 | Cucrema MpUYMHM, IEPUIONTPUINHA KOH-TY

7 | IlpuBin

8 | IMo3wuiii KOH(DIIIKTYIOYUX CTOPIH

9 | PizHOBUM KOH(JIIKTY (ainoBui,

KOTHITUBHUM, EMOIIIMHUN Ta 1H.)

10 | MoxxnuBOCTI  HOpMauTi3alii  e€MOIIHOTrO
(dhoHy KOHPIIKTY

11 | ®a3u KOHIIKTY

12 | ®opmyna KOHDIIKTY

13 | ®yskmii  KOHQIIKTY I1IOA0  COIlaJdbHOT
CHCTEMH 1 BCiX YYACHHKIB

14 | iMoBipHi HaciJIKU MOTr0 HEPO3B’ sI3aHHS

15 | Bech ciekTp HACHIAKIB HOTO TIMOTETUIHOTO
BUPIIIEHHS Ha IMiJCTaBi a00 KOMIIPOMICY,
a0  OJHOCTOPOHHBOTO  THUCKY, abo
IHTErPOBAHOI'0O CIIOCOO0Y




Opi€HTOBHI NUTAHHSA 3 HABYAJIbLHOI TUCIUILIIHA

«ConiajnbHa KOH(JIKTOJIOTiSI TA NAPTHEPCTBO», IKi BUHOCATHLCS HA iCIUT

HOoo~NoOORwWNE

Kondmikt - heHoMeH corliaapHOro SBUIIa
OO0'exT 1 mpeMeT KOH(IIKTOJIOT1i
[TpuHIMIH 1 METOAN KOH)IIIKTOIOT]
3B'A30K 3 IHIIUMU HAyKaMu

CraHoBneHHS! KOHDIIIKTOIOT 1]
CTpykTypHa MOJAEIh KOHPITIKTY

['panuti koH}IIKTY

Oynkiii KOHPIIKTIB

[Tporec po3BUTKY KOHGITIKTY

. CTpyKTypHI eleMeHTH KOH(IIKTY

. KommiekcHa xapakrepuctuka KOHQIIKTY

. O0'exTHBHI 1 Cy0'€KTHUBHI TPUUYUHUA KOHPIIIKTIB

. Etanu 1 ¢ha3u koHdaikTY

. [ToBomkeHHs Jto1eH y KOHDIIKTI

. Ctparerii noBeiHKH 0COOUCTOCTI B KOH(MDIIIKTHUX CUTYAIlISX
. Kimacudikarist KoH(TIKTIB

. BHyTpintHp00c00H1CTI KOHDIIKTH

. MixxocoOucTi KOH(PITIKTH

. MiXrpynoBi KOH(IIIKTH

. 3arajibHa XapakTEPUCTHKA BHYTPIIIHHOOCOOUCTICHUX KOH(DIIIKTIB
21,

B3aeM03B’ 30K M1KOCOOUCTICHUX KOH(IIIKTIB 3 BHYTPIIIHBOOCOOUCTICHUMH Ta

IrpynoBUMHU KOH(DJIIIKTaMU

22,
23.
24,
25,
26.

[TpyurHY BHYTPIIIHEOOCOOUCTICHUX KOH(IIIKTIB

«SI»- KoH1IeMIIis 0COOUCTOCTI Ta KOH(MIIKTH

Ponb piBHS 1OMaranb 0COOMCTOCTI Y KOH(PIIKTHUX CUTYAIlISAX

Oco06auBOCTI M1?)KOCOOUCTICHUX KOH(JIIIKTIB

B3aemM03B’ 30K M1KOCOOUCTICHUX KOH(IIKTIB 3 BHYTPIIIIHHOOCOOUCTICHUMH 1

IPYIIOBUMU.

217,
28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40,
41.

[TpuurHN MI>KOCOOUCTICHUX KOH(ITIKTIB
Knacudixkaris Mi>kocoOUCTICHUX KOH(DITIKTIB
KepyBaHHs Mi’>kOCOOMCTICHUMU 1 TPYTOBUMH KOH(MIIKTaAMH
[TomiTruH1 KOHQPITIKTH

CimeitHi KOHQIIKTH

MixeTHI4H1 KOHDIIKTH

MixkoHpeciitHi KOHDIIKTH

FOpuananuit KoHQTKT

CyTHICTh KepyBaHHSI KOH(IIIKTaMH Ta iX J11arHOCTUKA
Metonu peryntroBaHHs KOHIIKTIB

Mogeni 1 cTiIl BUXOY 3 KOH(IIIKTY

TexHomorii BperymtoBaHHS! KOHMIIKTIB

[leperoBopu i cTwIIl iX IPOBECHHS

KoHceHcycH1 TeXHOMOT1i BUpIiNIeHHS KOH(IIIKTIB
Koundaiktauit meniaTopuHr



42.
43.
44,
45,
46.
47.
48.
49,
50.

[TpodinakTuka KOHMIIKTY SIK CHOCIO HOro monepeKeHHs

KoHnmeninist 1 TEXHOIOT11 IPEBEHTUBHUX J1H

[TomepemxeHHsT KOHQUTIKTIB - TAKTHYHUN KPOK CYy9aCHOTO MCHEIKMEHTY
CniBpoOITHUIITBO SIK CIIOCIO MonepeHKeHHS KOHMIIKTIB

Kondumikt B opranizarisx 1 oro cremnudika

CyTHICTb, NIAXOAM 1 HAMPAMKHU TPO(PUIAKTUKH KOH(IIIKTIB B OpraHi3alisax
[TpodinakTuka KOHMIIKTIB Uepe3 CTPATETiI0 YIPABIIHHS TEPCOHATIOM
YnpaBiniHChKI METO/IM 3 METOIO 3aro0iraHHs KOH(IIIKTIB

KepiBHuK y KOH(IIIKTHIN cuTyaii

TecToBi 3aBJaHHA HABYAJBbHOI JUCIUILIIHHA



«ConiagbHa KOH(JIIKTOJIOTISA Ta NAPTHEPCTBO»

TecrtoBi 3aBIaHHs 3 HaBYadbHOI AUCHUILIIHU «ColllaibHa KOH(IIKTOJIOT1s
Ta TApPTHEPCTBO» MOOYJIOBaHI BIAMOBIJIHO 1O JIOT1KO-3MICTOBHOT'O BHWKJIAJCHHSI
HABYaJIBLHOTO KYpCY.

TecToBl 3aBmaHHSA BIAINOBIZAIOTH IIEBHIA TEMI, OXOIUIIOIOTH ITMTAHHS
JIEKIIMHUX Ta CEMIHAPCHKUX 3aHSTh.

3micT 6a30BUX TECTOBHUX 3aBJaHb I'PYHTYEThCS Ha 1H(popMaliiiHii 0a3i, Ha
OCHOBI 5IKOi (hOPMYIOTHCS 3aCO0M 00’ €EKTUBHOTO KOHTPOJIO CTYIICHS JOCSTHECHHS
KIHIIEBUX IIiJIell ocBiTH Ta mpodeciitHoi miarotoBku cryaeHTiB. CTpykTypa
cUCTEeMHU 0a30BUX TECTOBHX 3aBAaHb € OCHOBOIO ITPOCKTYBaHHS CHUTYaIlilHUX
TecTiB. JlaHuit TecT MO>ke BUKOPUCTOBYBATHUCS SIK T1JICYMKOBH TECT 3 MOJYJIIO.

1. Hayka, sika BUBYa€ NOSABY, PO3BUTOK 1 BUPILIEHHS KOH(DIIIKTY Ma€ Ha3By
a) TMICUXOJIOT1s

0) akMeoJIoris

B) BaJICOJIOT1s

I') KOH(IIIKTOJIOT1s

2. OyHKINT KOHPIIIKTY, KOJM HOTr0 HACTIAKU CIIOCTEPIraroThCs 3HAYHO MI3HIIIE 3
IUIMHOM Yacy, 1 $Ki B TIE€BHIA CTeMeHl BIAPIZHSAIOTHCS BiJl HaMIPiB, fAKi
MPOTOJIONTYBAIM YYaCHUKU MAIOTh Ha3BY

a) sIBHI

0) TaTeHTHI

B) KOHCTPYKTHBHI

I') J€CTPYKTHBHI

3. J1o HEOCHOBHUX YYaCHUKIB KOH(JIIKTY HE HAJICKATh:
a) MIOCEPETHUKHU

0) rpymnu MiATPUMKH

B) ONIOHEHTH

r) mia0yproBayi

4. Monenb MOBEIIHKH, TP SIKIM Cy0’€KT KOHGIIKTHOT B3a€MOJII CXHIJIBHUMA /10
pO3B’si3aHHS KOH(IIIKTY 1 HOro moriuOJjieHHs aX 10 (PI3UYHOTO 3HUIIEHHS YU
MMOBHOTO MOJI0JIaHHS TPOTUBHUKA

a) NIeCTPYKTUBHA MOJIEITb

0) KOHCTPYKTUBHA MOJIEJb

B) KOH()OPMICTChKA MOJIEJb

I') JaTeHTHA MOJICJIb

5. Crpateris TOBEOIHKM TpH sKil BiAOyBaeThCcs BpaxyBaHHS IHTEpECIB Ta
OTIOHEHTA 1 33JIOBOJICHHSI CBOIX BJIACHUX 1HTEPECIB JIUIIE YaCTKOBO

a) KOMIIPOMIC

0) CynepHHIITBO

B) YHHUKHEHHS



T') CIIIBpOOITHUIITBO

6. Haiibinpm arpecuBHa opMa KOH(IIIKTY, SIKa BUKOPUCTOBYETHCS MEHIIICTIO 3
METOI0 OBOJIOJ[IHHS BJIaJI010, a00 3 METOIO 3aXUCTY CBOIX MPaB, 110 CIIPSIMOBaHA Ha
3aJIIKyBaHHSI YW MPUMYIIIYBAaHHS BIaJH, OKPEMHUX OCIO /0 MEBHUX BUTIIHUX JUIS
TH:

a) caboTax

0) OyHT

B) OOUKOT

T') TEpOPU3M

7. XTO 3 BUEHHX 3alpPOINOHYBaB TEOPII0 PO3BUTKY KOH(QIIIKTY, sSIKa CTOCYBajlacs
BHYTPIIIHBOTO CBITy JIOAWHHU, IO BKIOYae TpH iHcraHmii: Bono (Id (im)), S
(Ego),) Cymep-41 (Super-ego)?

a ) Kyprt JleBin

0) 3urmynn ®peiin

B) Kapn Pomxepc

r) AGpaxam Macmnoy

8. Ilpo sikuit cnocid po3B’si3aHHS BHYTPIIIHBOTO OCOOUCTICHOTO KOHGIIKTY e
MOBA, KOJIH 0c00a MOBEPTAETHCS 10 PAHHIX JUTAYUX POPM NOBEAIHKA

a) cyomimaris

0) perpecis

B) HOMaJI13M

I) IHTEJEeKTyaTi3awis

9. Ctparerisi MOBEIIHKH 0COOM y MIKOCOOUCTICHOMY KOH(IIIKTI, sfiKa mependavae
3IaTHICTh JIIOJIMHM BIJICTOIOBATH CBOi 1HTEpPECH 1 JOOMBATHCS CBOIX IIiJIeH, HE
YIIEMJISIOUH 1HTEPECIB 1HIINX JIIOICH

a) aCepTUBHA CTpaTeris

0) cTpaTerisi yHUKHCHHS

B) CIIBPOOITHHUIITBO

I') KOMIIPOMIC

10. Bubepith THN BUpIIIEHHS KOH(IIKTY B OpraHizaulisix, SKUM mepeadayvae
3aCTOCYBaHHS BJIAJHUX MTOBHOBAXKEHbD:

a) nbepanbHUN TUTT

0) aBTOpUTApHUI THUII

B) NapTHEPCHKUH THUI

') IeMOKpPaTUYHUHN THUIT

11. CnoBa, Hamipw, 1ii a00 0e3MIsITbHICTb, K1 CIPHUSIIOTh BAHUKHEHHIO KOH(IIKTY
a) KOH(IIKTOTeHH

0) KoH(DITIKT

B) cy0’exTH



r) 00’€KTH

12. OcHOBHUX y4aCHUKIB KOH(IIKTY HA3UBAIOTh
a) 1HIIIaTOpu

0) ma0yproBayi

B) ITOCEPEIHUKH

') KOHTPAreHTH

13. XT0 € aBTOpOM IBOXMIPHOT MOJIENI CTpaTerii HOBEIIHKH B KOH(MIIKTHIN
CUTYyaIii?

a) K.Tomac 1 P.Kimimen

0) K. Tomac

B) T.I'006¢ 1 P.Kimnmen

r) Kapn-I'yctas FOnr

14. Tlpo sxiii cnoci® po3B’si3aHHS BHYTPIITHBOOCOOMCTICHOTO KOH(IIIKTY WJe
MOBa, KOJIM 0co0a MepeBOAUTH MCUXIYHY B 1HII cepu OUIBII BHUCOKI, 30KpeMa:
3aHSTTS IEBHUM BUJIOM MUCTEITBA, CHOPTOM, MY3UKOIO

a) cyounmimartis

0) perpecis

B) 1AeHTU(IKALS

T') HOMaJu3M

15. IIpo sikmii TN TOpYIIEHb CHIIKYBaHHA B CIM'T iiie MOBa, KOJM BIJHOCHUHHU
330BHI BUIIISIAIOTh PIBHUMHU, 3 €JIEMEHTaMU MepeOUIbIIeHOI TypOOTH Mpo
napTHepa

a) CyNepHUIITBO

0) 1301115

B) TICEBJIOCTTIBPOOITHUIITBO

I') ITHOPYBaHHS

16. BHyTpimHbO 0COOMCTICHI KOH(IIIKTH MaIOTh HA3BY:
a) IHTpanepCcoHaJbHI

0) TaTeHTHI

B) IHTEpIEPCOHATbHI

r) JiaJJUYHAN

17. KinrodoBa ctaaisi KOHQIIKTY, sIKa € CaMOI0 HAaIpPY>KEHOI0, KOJIHU BiIOYBA€EThCS
3arOCTPEHHsI BCIX MPOTHPIY MK MHOro y4acHHUKaMd 1 BHKOPHUCTOBYIOTHCSA BCi
MOYKJIMBOCTI JIJISl IEPEMOTH — I1€

a) IHIUJICHT

0) eckamaris

B) 3aBepIlEeHHS KOH(IIKTY

T') TOCTKOH(DIIKTHA CUTYAITis



18. Bua nisipHOCTI Cy0’€KTY yrpaBiHHS, KU MOB'sI3aHUH 13 pO3B’I3aHHAM
KOH(ITIKTY:

a) MOTePeHKCHHS KOHDIIKTY

0) MporHo3yBaHHs KOH(]IIIKTIB

B) CTUMYJIIFOBAaHHS KOH(MIIIKTY

I') BUPIIIECHHS KOHDIIKTY

19. BHyTpimHROOCOOUCTICHUN KOHGIIKT MK OaxaHHSIM 1 OOOB’SI3KOM, MiX
MOpaIbHUMH MPUHIIUIIAMU 1 OCOOMCTICHUMU MIPUB’I3aHOCTAMU MA€ Ha3BY:

a) MOpaJIbHUI KOHPIIKT

0) aganTaiiHuil KOHPIIKT

B) pOJIbOBUN KOH(ITIKT

') KOH(IIIKT HEpeali30BaHOro Oa)KaHHS

20. o miHHICHUX (haKTOPiB BUHUKHEHHS M1>KOCOOMCTICHUX KOH(IIIKTIB HE MaIOTh
BITHOIIICHHS:

a) rpyrnoBi yu npodeciitHi Tpaauiii Ta IHHOCTI

0) pi3HUIISI B OCTAHHBOMY PiBHI, KJIaCOB1 BIIMIHHOCTI

B) CIIOCOOM i1 1 METO/IHU, SIKI MPUTAMaHHI OKPEMHUM OpraHizailism 1 mpodecisim

T') peiriiifi, KyJabTypHI, pEriOHaIbHI 1 MOJITUYHI IIHHOCTI

21. TexHOJNOrid BPETYJIIOBAaHHA MIXKOCOOMCTICHOTO KOH(IIKTY Wi 4Yac SKOi
OpPraHI30BYEThCA poOOTa 13 HeOpMaTbHUMU JiIEpaMH, 3HUKYETHCS CoOlliajibHa
HaIpyra 1 yKpiruIfoeTbCsl TO3UTUBHUNA MIKPOKIIIMAT

a) COILlaJIbHO-TICUXOJIOT1YHA

0) iHdopmariiina

B) KOMyHIKaTHBHA

I') oprasizarfiiina

22. ChiBBiTHOIICHHS B3a€MO3aJICKHUX CYyO’ €KTIB, MPU SIKOMY OJIMH 13 CyO’ €KTIB
BUKOPHCTOBYE CTUIBKU BIIQJU, CKUIBKM HEOOXITHO JJIi BUKOHAHHS MOCTaBJIEHOTO
3aBJIaHHS, aJie HE BUKIIUKAIOUU Y IPYTOro Cy0’ €KTy MOYYTTS MPOTECTY:

a) OaylaHc Biaau

0) 00’em Biagu

B) IpaHUIS BJIaJId

') IHCTPYMEHT Bl

23. Kondaiktu B oprasizauisix, gki BAHUKaIOTh Y€pe3 BBEJACHHS Y BUPOOHHUIITBO
NIEBHUX HOBOBBEJCHD MAIOTh HA3BY:

a) BUpOOHNYI

0) IHHOBAIIIHI1

B) TPYIOBI

I') OpraHizarfiiHi

24. SIki 3 mepepaxoBaHUX €JIEMEHTIB HE MAlOTh BIIHOMICHHS 10 Cy0’ €KTUBHUX
CKJIaI0BUX KOH(DIIKTY?



a) YCTaHOBKH OCOOMCTOCTI

0) pucu xapakTepy 1 TUIIH 0COOUCTOCTEH
B) €TUYHI IIIHHOCTI

I') cepeloBUILE KOHPIIKTY

25. Jlo cTtpykTypHUX (aKkTOpiB BUHUKHEHHS MIDKOCOOMCTICHUX KOH(IIKTIB, SKI
ICHYIOTh 00’ €KTHBHO, HE3QJIC)KHO BiJl HAIoro Oa)kaHHS, SKIi BaXXKO 1 HaBiTh
HEMO>KJIMBO 3MIHUTH HE HAJICKATh:

a) cucTeMa MnpaBoCyaas

0) eTU4HI HOpMU

B) CIIlyX{, MUMOBLJIbHA Jie31H(pOpMaIlis

r) reorpagiyHe MOJI0KEHHS

26. Bubepithb 13 3a3Ha4E€HOTO MEPENiKy MPECTABHUKIB IICUXOJIOTTYHOTO HAIIPSIMKY
y KOHQIIIKTONOT1T

a) A. Anjep

0) Kapn-I'ycta FOur

B) ['eopr 3immenn

r) Kapen XopHni

277. BuOepiTh 13 nepeniky TUIbKM KOHCTPYKTUBHI (DYHKIIIT KOH(DIIKTY
a) mi3HaBaJbHA

0) po3uapyBaHHsI Y CBOiX 3/1I0HOCTSIX

B) BKJIIOUCHHSI 3aXHMCHUX MEXaHI13MiB

r) iHpopMaliiiHa

28. BubepiTh HallONTUMAaJIBHIIITY BIMOBIIb 13 HaBeACHUX. ByHT — 11€:

a) OpraHi3oBaHe IMOBCTaHHS

0) cTuxiiiHe TOBCTaHHS, 1110 Ma€ 30poiiHe 3a0apBIeHHS

B) OpraHizaiiitHuil mepeBopoT, CIPUIMHEHHU HE3T 000 13 BIIAJI0I0

I') CTHXIWHE MOBCTAHHS, CIPUYMHEHE HE3TOJ0I0 13 BJIAJIOI0, HE3aJ0BOJICHHSIM 13
CBOIM CTaHOBHILIEM

29.Cxema KOHQIIIKTY MOKe OyTH MpeACTaBiIeHa B TAKUHM CIOCiO:

a) IHIUJEHT — eCKaJIallisl — KOHMIIKT

0) KOH(IIKTHA CUTYAIlls — IHIUACHT — KOHQJIKT

B) KOH(DJIIKTHA CUTYyal[1d — KyJIbMiHaIl1 — MOCTKOH(IIIKTHA CUTYaLlis]
') KOH(QUIIKTHA CUTYallisl — KyJIbMIHALIS — KOH(IIKT

30. Sk Ha3UBalOTh y KOH(DIIKTOJIOT] OCHOBHUX YYaCHHUKIB KOH(IIKTY?
a) mulyproBadi

0) iHimiaTopu

B) MOBYYHHU

) cy0’€KTH KOHPIIKTY



31. IIlo 13 mepeniueHoro mae Oe3MOCEPENAHE BIAHOIICHHS J0 OCOOMCTICHUX
(cy0’€KTHBHHUX) €JIE€MEHTIB KOHDIIKTY?

a) MPOCTOPOBO-YACOBI XapaKTEPUCTHKHU

0) pucu xapakTepy 1 TUIIH 0COOMCTOCTEH

B) cepeuBHIIEe KOHDIIKTY

I') €THUYHI [[IHHOCTI

32. B sikoMy BHUMAaJIKy CTYIMiHb BTPYYaHHS TPEThOI CTOPOHU B MPOIEC PO3B’A3aHHS
KOH(ITIKTY MaKCUMaJlbHa, a CTYMIHb CAMOCTIMHOCTI CTOPiH MiHIMaJibHA?

a) Cyx;

0) mpsiMi IEpEroBOPH;

B) apOiTpax;

I') IEPETOBOPH 32 YUaCTIO MOCEPETHUKA.

33. YV sxomy BUNIAJKY CTYMiHb BTPYYaHHS TPEThOI CTOPOHH B MPOIIEC PO3B’ SI3aHHS
KOH(DJIIIKTY MiHIMaJIbHA, & CTYMIHb CAMOCTIMHOCTI CTOPIH MaKcUMalbHa?

a) Cyx;

0) mpsiMi TIEPErOBOPH;

B) apOiTpax;

T') IEPETOBOPH 32 YUaCTIO MOCEPETHUKA.

34. OCHOBHUM MPEIMETOM MOJITUIHUX KOH(IIIKTIB €:
a) MOJITUYHUM 1HTEpEC;

0) MoiTHUYHA BIaJa B PI3HUX COLIATBHUX CTPYKTYPAX;
B) Jiep’KaBHA BJIaJa;

T') MOJITHYHA CB1JIOMICTb JIFOJICH;

35. 'o1oBHUM (haKTOPOM, IO BU3HAYAE EKOHOMIUHI KOH(IIIKTH €:
a) BITHOCHHU BJIACHOCTI,

0) BITHOCUHU BUPOOHUIITBA;

B) BIJTHOCHUHU PO3IMOITY;

I') BITHOCUHU CITOKHUBAHHSI.

1)

36. CimeliHui KOHQIIIKT — 11€:

a) KOHQIIIKT MK TOJPYKKSIM;

0) KOHGIIKT Mik OaTbKaMu 1 JITbMH;

B) KOH(JIIKT pO/INYiB;

') KOHQIIKT MK Oyb-IKUMH Y4JICHAMU POJUHHU.

37. llepmnii KpU30BUI TIEPiO POAUHH BiOYBAETHCS:
a) y IEpIINi PiK MOAPYKHBOTO JKHUTTS;

0) micIs HApOKEHHS TIEPIIOT AUTHHHU B POIAUHI;

B) Y IIEP10J] MOSIBU B POJUHI APYToi TUTHHH,



T') 3 TOCATHEHHSM BKKOTO (ITJIITKOBOTO BIKY) JIITEH.

38. 3micT ynpaBiaiHHSI KOHMIIKTAMH BKIIIOYAE:

a) MPOTHO3YBAHHS, TIOTIEPEKEHHS (CTUMYJIIOBAHHS ), PETYIIOBaHHS, PO3B’I3aHHS;
0) IpPOTHO3YBaHHS, PErYIIOBaHHS, PO3B’ I3aHHSI;

B) POTHO3YBaHHS, aHAJI13, TIONIEPEKEHHS, PO3B’I3aHHS;

I') aHaI3 KOH(IIKTHOI CUTYyaIlii, IPOTHO3YBaHH, TTONEPEIHKEHHS, PO3B’I3aHHS.

39. Ilepri HaBuUaIbHI 3aKIa1 3 MIATOTOBKHU (haxiBIIB-MEA1aTOPIB 3’ IBUIHCS:
a) y CIIIA B 70-80-x pokax XX cT.;

0) y CIIA B 60-x pokax XX cT.;

B) y Pocii B 70-80-x pokax XX cT.;

r) y Pocii B 60-x pokax XX cT..

40. [Teprmmit MbKHaApOAHUI IIEHTP BUPILIEHHS KOHMIIIKTIB OYB CTBOPEHMUIA:
a)y 1972 p. B CIIIA;

0) y 1986 p. B HimeuuuHi;

B) y 1972 p. B HimeuuuHi;

r)y 1986 p. B CIIIA.

TOJIATKH



Jlooamok A

Curyaniiini 3aB1aHHs

3aBnaHH4 1

Busnaure cTpyKTypHI KOMIOHEHTH KOH(MIIIKTIB y cepi MI>KOCOOUCTICHUX
CTOCYHKIB 13 BJIaCHOTO JOCBiAYy. OXapakTepu3yiTe CBOIO MOBEAIHKY B HUX.

Busnaure piBeHb HEMUHYYOCTI KOH(DIIIKTIB y cdhepl 30BHINTHBOT MOJITHKA
YkpaiHu 3ajeXHO BiJl HASBHOCTI KOH(IIKTHOI CHTYyaIlii Mi>K Halllol0 KpaiHowo Ta il
CTpaTeriyHUMU MapTHEPAMHU.

[Ipoanani3yiiTe KOHCTPYKTUBHY 1 JECTPYKTUBHY (QYHKIi OJHOTO 3
BUPOOHUYMX KOH(IIIKTIB, CBIAKOM SIKOTO BU OYJIM IiJl YaC BUPOOHUYOT TPAKTHKH.

3aBiaHHA 2
Busznaute Buau KOHQIIKTIB Y TAKUX CUTYaIIisX.

1. CynoBuii po3risij 3 NPUBOLY PO3NOALTY CHAAIIUHY.

2. Cynepeyku MDK paJol0 JUPEKTOPIB 1 PSAOBUMHU akIIOHEpaMU 3a
BHECEHHS 3MIH y CTaTyTHI JOKYMEHTH.

3. IlpoTucTosiHHS MIX BKJIaJHUKaMHU KOMEpIIMHOro OaHKy Ta MHOro
KEpIBHULITBOM 3 IPUBOAY HEBUIUIATH KOLITIB 3 PaXyHKIB.

4. BHyTpillIHIi omip MpaiiBHUKA Ha MPOIO3HUILIII0 KEPIBHUIITBA MPAIIOBATH
y BUX1/IHI JIHI HaJl 3aKIHYEHHSIM PIYHOTO 3BITY.

5. CynepHUUTBO JABOX NPALIBHUKIB 32 BAKAHTHY M0OCay KEPIBHUKA.

3aBnaHHd 3
Busznaute npupony koHpmikty (tun «A», «b», «B») B Takiil curyariii,

chopMyIOiTe MpaBuiia HOro po3B’sI3aHHS.

Chiikyrounch 3 TMPETEHACHTOM Ha BaKaHTHY TMOCaay KEpIBHUK Ja€
OOIISIHKY B TIOJANIBIIIOMY MIABUIIUTH HOTO Ha mocaji. [IpaiiBHUK XKBaBO MOYMHAE
MpaIfoBaTH, BUSIBJISIE BHCOKY MpaIle3/laTHICTh Ta J0OpOCOBICHICTh. [Ipu mbpomy
KEpPIBHUIITBO TOCTIHHO 301IbIIIy€ HABAHTAKEHHS, HE TMIJIBUIIYIOYH 3apOOITHOI
mwiati 1 Ha mocaai. Yepe3d JedaKkud Yac TMpaliBHUK TOYMHAE BUSBISATH
HeBJIoBoJIeHHs. HazpiBae KOHQITIKT.

3aBnaHHs 4
[IpoBeaiTh TpaHCAKTHHI aHaJI3 HA MPEAMET KOHPIIKTHOMIXKOCOOUCTICHOT

B3a€MO/IiT B TaKli CUTYyaIIii.

KepiBHUK 3BEpTa€eTHCS 10 CBOTO 3aCTYIHUKA 31 CIOBaMH J0KOpy: «Bu He
3MOIIM  3a0€3MEYUTH CBOEYACHICTh BHUKOHAHHS TIOCTABJICHOTO  3aBJIAHHS.
3acTynHuk: «MeHe BIABOJIIKJIM CIMEMHI OOCTaBUHI.

3aBaaHHs S

3po6iTh KapTorpadiyHuil aHam3 KOHMIIKTY B TaKiil CHTYyaIlii.

CriBpoOiTHHL Bamioro Biafiay BHCIOBIIOE CBOiM Koyie3l MpeTeH3ii 3
MPUBOJY YHCIICHHUX 1 YaCTO MOBTOPIOBAHUX TTOMIJIOK Y poOoTi. Ta, B CBOIO uepry,
crpuiiMae BUCIIOBIIOBaHI MPETEH3ii sIKk 00pa3y, BHACIIIOK YOr0 MK HUMH BHHHK



KOH(QIIIKT Ha MiJICTaBl IPOTHIEKHUX JYMOK 3 IbOTO MPUBOY.

3aBnaHHd 6
Busnaure anropuTMm AisSIBHOCTI KEpIBHHKA 3 YIPaBIIHHSA KOHMIIKTHOIO

CUTYaIll€l0 B TAKOMY MPHUKIIAII.

Bu — kepiBHMK BUPOOHMYOI JIIBHUIN, HA SKIM € «OJUHHUI», SKa cTaja
«bamactom» IS KOJEKTUBY. [IpakTU4HO 3a0e3mednTH pPOOOTOI0 II0 JIOJAWHY
HEMO’KJIUBO, a 3BUIBHUTH — HEMa€ IOPUINYHUX MiAcTaB. BoHa HEraTMBHO BILTUBAE
Ha TIPAIiBHUKIB, OCOOJMBO — HA MOJIO/b. Y KOJIGKTHBI CTBOPIOETHCS aTMmocdepa
0€31sIIbHOCT1, BUHUKAIOTh KOH(IIKTH.

3aBaaHHs 8
[loOynyiiTe Mozenb NPUHHATTS HAYKOBO OOIPYHTOBAHOIO PIlIEHHS 3

yIpaBiIiHHSI KOHGIIKTOM y TaKii CUTYyallii.

Bu — «kepiBHuK BupoOHHMYoro miaposauty. Jo Bac nHa poboty
BJIAIITOBYETHCS TMpAIliBHUK, SKoMy BU mooOilsiu neBHi MuIbrd B pasi, SKIIO BiH
IpOsIBUTH ce0e 3 Kpaloro OOKy. Yike uepe3 MiBpOKY BiH MPOJAEMOHCTPYBAB CBOIO
BUCOKY KBamidikamito. Hacrama uepra po3mnojiny BIAMYCTOK 1 Ied MpaliBHUK
MOCKap>KUBCS MaNCTPy, M0 MOMY 3amporoOHyBajid JJIs BIAMOYMHKY HaWMEHII
MIAXOMSIIMEN 1711 #ioro ciM'T Micsie. [lotim Bu 3a0ynu BKITIOUMTH HOTO O HAaKa3y
Ipo MOJSAKY, a MYTIBKY A0 OYyAMHKY BIANOYMHKY, Ky BIH NPOCHB BHJUIWTH,
orpuMaB Bamr 3actynHuk. Bu mpocro 3a0ynu mpo cBOi OOILSIHKMA IIOAO IIOTO
npailiBHUKa. B pe3ynbpTati BiH MOJaB 3asBy PO 3BUILHEHHS.

3aBnaHHd 7
Buznaute HaiOIbII paliOHAIbHI TEPCOHAIbHI METOAMU YNPAaBIIIHHS

KOH(JTIKTaMU B TAKUX CUTYaIIIsX.

Bu xputnkyeTe CBOIO CIiBPOOITHUIIIO, BOHA pearye Ha 1€ dy»Ke eMOIIHHO.
Bu 3My11eH1 KOKHOTO pa3y MPUIUHITH Oeciy, HE JOBOJSYH PO3MOBY JI0 KiHIIA.
Ocps 1 3apa3 micis BalllMX 3ayBa)XK€Hb BOHA PO3IUIAKaNach. SIK TOHECTH 0 HEi CBOI
JTYMKH?

3aBaaHHs 8

[1ix yac nu10BOT 3ycTpivi 3 BaMU Balll CHIBPOOITHUK 3 BIIJLITY peKiiaMu OyB
Jy’)K€ PO3ApAaTOBaHUN, HE COpPUKMMAIOYM BalllUX 3ayBaXXeHb 3 MPHUBOAY
O3HAHOMJICHHSI 3 YEProBUM pEKJIAMHHM MpPOEKTOM. BU He MoXKeTe 103BOJUTH
M1JJIerJIOMY TaK MOBOAMTHCS, a/l’Ke BIH MIJIPUBA€ Balll aBTOPUTET. SAKUMU OYIyTh
BaI ii?

3aBnaHHs 9

[Ipoananizyiite opraHizaiiiiHi KOH(QIIIKTA B HaBEACHIN HWKYE CUTyaIlli i
BU3HAYTE 3MICT MOXKJIMBHX BapiaHTIB iX PO3B’sI3aHHS.

[IpamiBHUKK OJHOTO 3 II€XIB MIAMPUEMCTBA HEOJHOPA30BO 3aASBIISIIH
KEPIBHUIITBY MPO HE3aIOBIILHI YMOBH TIpaIli, BUCIOBIIIOBAIM MOOOIOBAHHS 32 CTaH
CBOTO 37I0pOB’s (B 1eXy HE MPUIUISETHCS HAJIC)KHA yBara 3a0€3meYeHHI0 Oe3MeKu



npaii). /[Ba 1HI TOMYy 3 OHHUM 13 TPAllIBHUKIB HA BUPOOHUIITBI CTABCSl HEUIACHUI
BUMANOK. IM yXke Oijblle TphOX MicALliB HE BUILIAYyBald 3apobiTHY muary. Y
MpaIiBHUKIB yBipBaBcs Teprelb. BoHM BiIMOBMIKCS BiJ poOOTH 1 3alpOCHIIM Ha
300pHU KEPIBHUIITBO IMIAMPUEMCTBA Ta MPOGCIIIKOBUNA KOMITET.

3aBnanHs 10

[Ipoananizyiite opranizamiiiHi KOH(JIIKTH B HaBeIEHIM cuTyamii 1
BU3HAUTE 3MICT MOMJIMBHUX BapiaHTIB iX PO3B’A3aHHS.

3anpoBaKEHHST HOBUX TEXHOJIOTIM Y BUPOOHWYMIA MPOIIEC IMiAMPHUEMCTBA
MPU3BEJIO IO TOTO, 110, HA JAYMKY TOJIOBHOTO TEXHOJIOTA, ICHYBaHHS OJHI€I 3
TUTBHUI CKIIAJIATLHOTO TIEXy CTajo HeaouumsHuM. Ha omHii 13 Hapaa roioBHUN
IH)KeHEep BHUCYHYB 17€I0 PO 3IUTTS Ifi€l OIIBHUIN 3 1HIIOW, CYMDKHOIO IIO
TeXHOJOTr1yHIi JiHii. [Ipono3uilis roJoOBHOro iHXEHepa BUKJIMKAJIA OMip 300Ky
HavyaJbHUKA 11Xy 1 Ha4aJIbHUKA JUTBHMII, 110 IJITae peopraHizarti.

3aBnanns 11

[Ipoananizyiite KOHQUIKT y cdepl ympaBiaiHHA 3 MO3UIil Gopm
Jle30prasizaiii ympaBIiHCbKOI B3a€EMOJII Ta BH3HAUTE MOXJIMBI J1i 710 HOTO
po3B’s3anHs. «Bam Ge3mnocepenHiil KepiBHUK, OOMHHAIOYM Bac, A€ TEPMIHOBE
3aBJIaHHS BalllOMY MIJIJIETJIOMY, SKUW B)KE€ BUKOHYE 1HIIIE BIAMOBIAAIbHE 3aBIaHHS.
Bu 1 Baill KepiBHUK BBaXKA€ETE CBOT 3aBAaHHS HEBIIKIATHUMM).

3aBaanHg 12

[Ipoanainizyiite HaBeeHUN CIMEHHUN KOH(IIIKT, BU3HAYTE HOTO MPUYUHH,
3HAUMITHh Ta OOTPYHTYHTE MOXKIHMBI (POPMH MOTO PO3B’I3aHHS.

Yon0BIK MNPUXOAUTH AOJOMY IMi3HIIIE, HIK 3BHYaiiHO. ChOTOJHI BIH
3aKIHYUB YEProBy «JIiBY» poOOTy 1 oTpumaB 3a Hei rpomi. BiH y xopomomy
HACTPOi 1 TpOXW HamiANUTKy. JpykuHa cTommiacs 1 oOpakeHa Ha 4YOJIOBIKA.
Bunnkae xoHdmikr. pyxkuHa 3BHHYBauye 4OJIOBIKa B TOMY, IIIO BiH 30BCIM HE
JlyMae Mmpo CiM’10, 0 Y HbOTO CBOE OCOOUCTE JKUTTS, a BOHA 32 CBOIMHU CIMEHHUMU
TypOOTaMHU HIYOTO XOPOIIOTO B IIbOMY >KHUTTI HEe 0aunTh. YOJIOBIK BUIIPABIOBYE
CBOT YacTi 3aTPUMKH Ha POoOOTI THM, III0 HAMATAETHCS 3apOOJIATA OUIBINE TPOIICH
came 1 ciMm’i. B3aemH1 3BUHyBaueHHsI HA0yBalOTh €MOIIIITHOTO 3a0apBIICHHS.

Hooamok b



Tect «/liarHocTHKA pPiBHA KOHPIIKTHOCTI 0cOOHCTOCTI»
IncTpykiis. Ha koxHe 13 3anmutanb 00epiTh Ta OOBEAITh KPYKEUKOM y OJIaHK OJMH
13 TPbOX 3aMPONOHOBAHMX BapiaHTIB BIAMOBIIEH

TekcT onuTyBanbHUKA

1. Yu xapaxmepne 0115 8ac npacHeHHs: OOMIHY8AMU:

a) Hi,

0) 1HKOIH;

B) Tak?

2. YV sawomy xonexmusi € n1100u, sKi 6ac no600I0OMbCA, A MONCIUBO, HEHABUOAMD:
a) Tak;

0) BaXXKKO BIJIMOBICTH;

B) Hi?

3. Xmo 6u 6inbuioro mipoio:

a) MUPOTBOPEIIb;

0) NIPUHIMTIIOBUH;

B) BUHAX1JIUBUNA?

4. Hx yacmo eam 00600umuvcs gucmynamu 3 KpUMUYHUMU 3AYEAHCEHHAMU
a) 4acTo;

0) MepioIUYHO;

B) piaKo?

5. Axi npiopumemu su obepeme, AKWo ovorume HO8UL KOJIEKMUB.

a) po3po0JIIo ITporpamMy poOOTH KOJIEKTUBY Ha PIK 1 IEPEKOHAI0 KOJIEKTHUB Y il
JOLIJIBHOCTI;

0) BUBYY, XTO € XTO, 1 HAJIArOJ[)Ky KOHTAKTH 3 JIiJIepaMu;

B) YACTIllIe PAAUTUMYCS 3 JIIOAbMU?

6. V saxomy cmani eu nepebysacme 6 pazi nesoaui:

a) MIECUMI3M;

0) moraHuii HaCTpIi;

B) 00Opa3a Ha cebe?

7. Yu xapaxmepne 0715 6ac npazHeHHs 00Cmoeamu mpaouyii 6au020 KOJIeKmuey
i dompumyeamucsi ix:

a)Tak;

0) WBUIIE TAK;

B) H1?

8. Bu nanestcume 00 nrooelti, IKi 20mosi nowymu 2ipKy npasoy npo ceoe:

a) Tak;

0) MIBUIIE TAK;

B) H1?

9. Aki axocmi éu Hamazaemecs BUKOPEHUMU 8 COOL:

a) IpaTiBIUBICTD;

0) 00pa3IuBICTB;

B) HETEPIIUMICTh IO KPUTUKH Ha CBOIO ajipecy?

10. Xmo 6u 6invworo miporo:



a) HE3aJIeIKHUI;

0) miaep;

B) TeHepaTop 1/1ei?

1 1. Axoro noounoro esasicaroms 8ac Opy3i.

a) eKCTpaBaraHTHOIO;

0) ONITUMICTOM;

B) HAIOJIETINBOO?

12. I3 yum 6am Hauyacmiuie 00800UNOCSE OOPOMUCH:
a) HECTIPaBEIJIUBICTIO;

0) OXOpOKpaTU3MOM;

B) €roizMom?

13. Il]o ona eac naiixapaxmephiuie:

a) HEeJIOOIIIHIOBAHHSI CBOIX 310HOCTEH;

0) 00'eKTHBHE OIIIHIOBaHHS CBOIX 3/11I0HOCTEH;

B) IIEPEOIIHIOBAHHS BJIACHHUX 310HOCTEH?

14. Il]o natiuacmiwie wmogxae 8ac Ha MiHcOCOOUCICHUL KOHIIKM
a) HaJAMIpHA 1HII1aTUBHICTb;

0) HagMIpHA KPUTUYHICTb;'

B) HaJMipHa NMPAMOJIHIHHICTH?

Onpauyrweannsa pesyarvmamie. IlinpaxyiiTe KUIbKICTb HaOpaHUX BaMu OaliB,
BUKOPUCTOBYIOYM TaOJIHUIIIO.

KinpkicTe OajiB 3a 3alMTaHHs
BapianT

BIIITOB1I1 1 2 3 4 5 6 7
8 9 10 11 12 13 14
1 3 1 3 3 2 3

A
3 2 3 2 3 2 1
2 2 3 2 2 3 2

b
2 1 1 1 2 1 2
1 2 1 1 1 1

B
3 1 2 3 1 3 3

[aTepnperartis pe3ynbrariB. BoHa 31HCHIOETHCS 32 TAKOIO MTKAJIOTO:
14-17 6aniB. [ly>xe HU3BKUN PIBEHh KOH(IIKTHOCTI;
18-20 6aniB. Huszbkuii piBeHb KOHPIIKTHOCTI;
21-23 Ganu. PiBeHb KOH(IIKTHOCTI HUKYE CEPEIHBOTO;
24-26 GamniB. PiBeHb KOH(IIIKTHOCTI JEII0 HIXKYE CEPETHBOTO;
27-29 6aniB. CepenHiil piBeHb KOHQIIKTHOCTI;
30-32 Ganu. PiBeHb KOH(IIKTHOCTI ACIIO BUILUKM CEPETHBOTO;



33-35 6aumiB. PiBeHb KOH(ITIIKTHOCTI BHINE CEPEAHBOTO;
36-38 OaniB. Bucokwuit piBeHb KOH(IIKTHOCTI;
39-42 Ganu. Jly>xe BUCOKHM piBeHb KOH(IIKTHOCTI.

Pe3ynbraTi A0CIKEHh HAYKOBIIIB, )KUTTEBUN JIOCB1JI CBIYATh, 1110
KOH(IIKTHIM 0COOMCTOCTI BJIACTUBI TaKl PUCH:

- Tpar”HeHHs Oyab-sSKOI0 I[IHOI OyTH MEPIIUM;

- HaJMipHa MPUHIIATIOBICTb, KA MIAIMITOBXYE O BOPOKUX Aii 1 BUMHKIB,;

- HEoOrpyHTOBaHA KPUTHKA IHIINX JIFOICH;

- "acTe MepeBa)kaHHs MOTaHOTO HACTPOIO;

- KOHCEPBATHU3M MUCJICHHSI, TIOTJISA/IIB, TIEPEKOHAHb;

- Oe3lepeMOHHE BTPYYaHHS B OCOOMCTE JKUTTS 1HIINX;

- MparHeHHs J0 HE3aJIeKHOCTI, SIKE IePEPOCTaE y MParHeHHs! pOOUTH
«BCE, 110 X0UY»;

- HaJAMIpHA NPSMOJIHINHICTD y CYPKCHHSIX;

- HECIIpaBeJIMBE OIIHIOBAHHS BUMHKIB 1 11 1HIINUX, TPUHUKESHHS
3HAYCHHS 1 POJII 1HIIIOT JIFOIUHHU;

- BUSIBJICHHS 1HIIIATUBH TaM, 1€ HE TIPOCSTh.



Jlooamok B
TECT «KOH®JIKTHA BU OCOBUCTICTb?»

[Ilo6 nmizHaTHUCS YU € BU KOH(MIIKTHUMH, CKOPHUCTAUTECS TECTOM, BUOpaBIIU
10 OJIHIM BIAMOBIJl HA KOYKHE MATAHHA.

1. ¥V rpoMajacekoMy TPaHCIIOPTI NoYajgacs cynepedka Ha MiJBUIIEHUX TOHAX.
Bama peaxitisi?

a) He Oepy y4acTi;

0) KOPOTKO BUCIIOBJIIOIOCS Ha 3aXHCT CTOPOHH, SIKY BBaXKArO MPaBOIO;

B) aKTUBHO BTPYYarOCs, HIXK «BUKJIMKAI0 BOTOHB Ha ceOey.

2. Yu Buctynaere Bu Ha 300pax 3 KpUTHKOIO KEPIBHUIITBA?

a) Hi;

0) TUIBKH SIKILIO Maro JJIs IIbOTO BCSAKI MIJCTaBH; B - KPUTUKYIO 3 OYAb-SIKOTO
MPUBOJYy HE TUTBKH HAYAJIbCTBO, a U THX, XTO MOT0 3aXUIIIAE.

3. Yu yacTo criepeyaeTecs 3 Apy3siMu?

a) TUTBKH SIKIIO JIFOJU HEOOpa3IuBUIA;

0) JuIIe 3 MPUHIIMIIOBUX MTUTAHB;

B) CYNEpPEUYKH - MOSI CTHXIS.

4. SIk BU pearyere, SIKIIIO XTOCh 3aJli3€ B 00X11 uepru?

a) oOypIOIOCs B JIYIIIi, aJie MOBYY: COO1 TOPOKYE;

0) po0JIr0 3ayBaKCHHS;

B) IPOXOJI)KY BIEPE]T 1 MOYMHAIO CIIOCTEPITaTH 32 MOPSIKOM.

5. Ha 0611 moganu HepoconeHe 6:11010. Bama peakiris?

a) He Oyny migHIMaTu Oy4y yepe3 ApiOHHIIL;

0) MOBYKH Bi3bMY CIIbHUYKY;

B) HE BTpUMAIOCAd BIJ iKMX 3ayBakKeHb 1, OyTM MOXKeE, JEMOHCTPATUBHO
BIJIMOBJIIOCS B1JI 11IH.

6. SIK110 Ha BYJHIN, B TPAHCIIOPTI BaM HACTYTIHIIA HA HOTY ...

a) 3 00ypEeHHSIM TIOIMBIIIOCS Ha KPUBJIHHUKA;

0) cyxo 3p00JII0 3ayBaXKCHHS,

B) BHUCJIOBJIFOCS, HE COPOMIISIYKCH y BUpa3ax!

7. SIKI0 XTOCH 13 OJIM3BKUX KYIHUB Pid, KA BaM HE criojodanacs ...

a) MPOMOBHY;

0) 0OMexXycsi KOPOTKUM TAKTOBHUM KOMEHTapEM;

B) BJAIITYIO CKaHAI.

8. He momactuiio B norepei. Sk Bu 10 nporo nocraBurecs?

a) mocTaparocs 37aBaTHCs OalayXuM, aje B Ayl JaM co0l CIIOBO HIKOJIH
Oisbllle HE OpaTH y4acThb B Hif;

0) He cXOBal J0cCaay, aje CIPUAMY JI0 CTAJIOCh 3 T'YMOPOM, MOOOIISBIIH
B3STH PCBaHIII,

B) MMPOTpalll HAJOBIO 3IMICY€E HACTPI.

[aTepnperartis pe3ynbTati. [ligpaxyiite HabpaHi O0aau, BUXOASIYHU 3 TOTO, IO
Ko)kHe a - 4 6amu, 6 - 2, B - 0 04OK.

22-32 Ganu - Bu TakTOBHI 1 MUPOJIOOHI, CIIPUTHO HAETE BiJ CyNepedyok i
KOH(JIIKTIB, YHHUKAETE KPUTUYHHUX CUTYyaIliil Ha poOoTi 1 Baoma. Bucinis «[lnaton
MEHI JpyT, aje ictuHa aopoxkue!» Hikomu ve Oyno Bammm neBizom. Moxe OyTH,



Tomy Bac iHOmI Ha3uBaroTh mpucTocyBaHueM. HabOepiThCsi CMIIMBOCTI, SIKIIO
00CTaBMHM BUMAararoTh BUCIOBIIIOBATUCS NMPUHIIUIIOBO, HE3BAXKAIOUH HAa OCOOHU.

12-20 GamiB - Bu ciaBuTbcs IOAMHOK KOH(IIKTHOI. AJle Hachpabii
KOH(IIKTYETE JIMIIIE, K0 HEMAE 1HIIIOTO BUXOAY Ta 1HIII 3acoOu BU4epraHi. Bu
TBEPJIO BIJCTOIOETE CBOIO IyMKYy, HE AYMAarmO4d MOpO Te, K 1€ BiII0'€ThCs Ha
BaIlIOMY CITY>KOOBOMY IOJIOKEHHI a00 MPUATEIbCHKUX CTOCYHKaX. [Ipu mpomy He
BUXOJIMTE 32 PAaMKU KOPEKTHOCTI, HE MPUHUKYBATH A0 00pa3. Bce 11e BUKIIMKAE 10
Bac TOBary.

Jo 10 6aniB - Cynepeuku i KOH(DIIKTH - 11€ TIOBITpsI, 6€3 sikoro Bu He MmoxxeTe
xuTH. JIIoOWTEe KPUTHKYBAaTH IHIINX, ajieé SKI0 YyeTe 3ayBaKCHHS Ha CBOIO
azpecy, Moxere «3'iCTH KuBLeM». Baiia kpuTHKa - 3apaayd KPUTHUKH, a HE IS
KOpHCTi cripaBH. [ly’ke BaXKO JTOBOIUTHCSA THUM, XTO mopyd 3 Bamu - Ha poOori 1
BJIoMa. Baia HecTpuMaHicTh 1 rpy0ICcTh BIAIITOBXYIOTH JtoAeil. Un He Tomy y Bac
HEeMae crhpapxHiX apy3iB? CioBowm, mocrtapaiitecss mepedopoTH CBid Oe3riy3na
xapakrep!



Hooamok I’
TECT TOMACA - TUTIX HOBEJAIHKHA B KOH®DJIIKTI

Buninsgerscs n'Th cnocoOIB  peryitoBaHHS KOH(IIIKTIB, IIO3HAYEHI Y
BIJIMOBITHOCTI 3 IBOMa OCHOBHUMH BUMipaMu (Koorieparllisi 1 HaOPHUCTICT):

1. 3maranns (KOHKYpPEHIIis) - MparHeHHs JOCATTH CBOIX 1HTEPECIB B 30UTOK
THIIIOMY.

2. llpucrocyBaHHs - NPHUHECEHHS B >KEPTBY BJIACHUX IHTEPECIB 3apaju
1HIIIOTO.

3. Kowmmpomic - yroma Ha OCHOBI B3a€MHHUX IOCTYIOK; IPOTO3UIIIS
BapiaHTy, 3HIMA€ BUHUKJIC MPOTUPITUS.

4. YHUKHEHHS - BIJCYTHICTh MparHeHHs 10 Koomeparli, 1 BIJACYTHICTb
TEHCHIIIT 1O TOCATHEHHS BIACHUX II1JICH.

5.  CmiBpoOITHUUTBO - YYaCHUKHM CHUTYyalli IPUXOASATh 10 albTEPHATHBH,
10 MOBHICTIO 33JI0BOJIBHSIE IHTEPECH 000X CTOPIH.

VY cBOeMy ONUTYBaJIbHUKY 10 BUSBICHHIO THHOBHX (popm mnoseninku K.
Tomac omnHcye KOXHUNA 3 M'ATH MEpPEpaxOBaHUX MOXIJIMBUX BapilaHTIB 12
CY/UKEHHSIMU TIPO TIOBEMIHKY IHIMBIZA B KOH(MIIKTHINA cuTyarlii. Y pi3HUX
NO€JHAHHAX BOHU 3rpynoBaHi B 30 map, y KOXHIM 3 SKHX PECHOHICHTY
IPOINOHYETHCSI BUOpAaTH TE€ CY/UKEHHS, SIK€ € HalOUIbIll TUIIOBUM MJIs
XapaKTEPUCTUKHU MOTr0 MOBEIIHKH.

Biamosial Ha 3anMTaHHsg 3aHOCATHCS B OJIaHK.

TekcT onuTyBaJIbHUKA

[HcTpykuis: Ilepen Bamu psii TBEpIKEHbD, SIKI JOTIOMOXKYTh BU3HAUUTH JIEAK]
0COOJIMBOCTI Balloi NoBeAIHKU. TyT He MOke OyTH BIJMOBIAEH «IIPABUIBHUX» a00
«HeNnpaBWIbHUX». JIF0/IM P13HI, 1 KOXKEH MOKE BUCIIOBUTHU CBOIO TYMKY.

€ nBa BapianTu A 1 B, 3 IKMX BU MOBHHHI BUOpaTH OAMH, y OUIBIIOI MIPOIO
BIJIOBIJIA€ BAlllUM TOTJIsAaM, Bally AyMKY mpo cebe. Y OnaHky AJis BIAMOBIIEH
MOCTaBTE BUPA3HUN XPECTUK BIAMOBIAHO 70 OAHOTO 3 BapiaHTiB (A abo B) musa
KOXKHOTO TBep/>KeHHA. Biamosinatu Tpeda sik MOXKHA IIBUIIIIE.

1.

A. THOm1 5 Ha/Tar0 MOKITMBICTH 1HIITUM B3ATH Ha ceO€ BIJIMOBITAIBHICTD 32 PIIICHHS
CIIPHOTO IMUTAHHS.

B. YuMm 00roBoproBatu Te, y 4OMy MU PO3XOJUMOCS, s HAMararocsi 3BepHyTH yBary
Ha Te, 3 YUM MU OOWJIBA 3TO/HI.

2.

A. S Hamararocsi 3HalTH KOMITPOMICHE PILIEHHS.

B. S Hamararocsi ynaroguTH CHpaBy 3 ypaxyBaHHSIM IHTEPECIB 1HIIOTO 1 MOiX
BJIACHHX.

3.

A. 3a3Buyail s HaNoJEMIMBO NPArHY JOMOITHCS CBOTO.

B. S Hamararocs 3acmokOiTH 1HIIOTO 1 TOJOBHUM YHHOM 30€perTu Hariii
BiJIHOCUHU.

4,

A. Sl Hamararocsi 3HalTH KOMITPOMICHE PIllIEHHS.



B. Inoai s epTByl0 CBOIMH BIIACHUMHU I1HTEpecaMHu 3apaad I1HTEpPECiB 1HIIOL
JIHOJTUHHU.

S.

A. Ynaromkyrouu CIIpHY CUTYaIlll0, s BECh Yac HaMararocs 3HalTU MIATPUMKY B
1HIIIOTO.

B. 5 namararocst 3poOutu Bce, 1100 YHUKHYTH MapHOi HAIIPY>KEHOCTI.

6.

A. 5l Hamararocsi yHUKHYTH HEIPUEMHOCTEN JIJIs ceoe.

B. 4l nHamararocs 1TOMOTTHCS CBOTO.

7.

A. Sl Hamararocsi BIAKJIACTH PIMIECHHS CHIPHOTO MUTAHHS 3 THUM, II00 3 4YacoM
BUPIIIUTH HOTO OCTATOYHO.

B. 5l BBaxkaro MOKJIMBUM y YUMOCH MTOCTYIUTHCS, a0M TOMOTTHCSI 1HIIIOTO.

8.

A. 3a3Buyaii s HaNOJIETIUBO MParHy J1OMOTTHUCS CBOTO.

B. S mepmioro cnpaBoro Hamararocs SICHO BU3SHAUUTH T€, Y YOMY CKJIaJAlOThCs BCl
MOPYIICH] THTEPECH.

Q.

A. Jlymaro, 1mo He 3aBXKIU BapTO XBUJIIOBATHUCS 4Yepe3 SKUXOCh BUHUKAIOUHMX
PO30IKHOCTEH.

B. A npukmnanaro 3ycuuis, o0 10MOTTHUCS CBOTO.

10.

A. 5 TBEpIO MparHy AOCAITH CBOTO.

B. 51 Hamararocsi 3HalTH KOMIIPOMICHE PIlLIEHHS.

11.

A. Ilepiioro cnpaBoro s Hamararocsi SICHO BU3HAUUTH, B YOMY IMOJISTalOTh BCI
MOPYIIEH] CIIpHI MUTAHHS.

B. S Hamararocs 3acmoKOiTH I1HIIOTO 1 TOJOBHUM YHMHOM 30€perTv Haiii
BIJIHOCUHU.

12.

A. HaitgacTimie s yHMKar0 3aiiMaTy MO3HIIII0, SKa MOXKE BUKIUKATH CYIIEPCUKH.

B. Sl nato MOXIUBICTH 1HIIOMY B UOMYCh 3aJIMITUTHUCS MIPU CBOIN JyMIIl, SKIIO BIH
TaKOX MJIe MEH1 Ha3yCTpiy.

13.

A. 51 mponoHyt0 CepeHIO MO3UITIIO.

B. 4 nanonsrato, o6 0yso 3po0JeHO MO-MOEMY.

14,

A. 51 ToBIIOMIISIIO THIIIOMY CBOKO TOUYKY 30PY 1 3aIIUTYIO MPO HOTO MOTJISIIH.

B. 5 Hamararocsi mokaszaTH 1HIIOMY JIOTIKY 1 IEpeBaru MOiX MOTJISAIIB.

15.

A. S mamararocs 3acTOKOiTH IHINIOTO 1 TOJIOBHMM 4YHHOM 30€perTd Harii
BiJIHOCUHU.

B. 51 mamararocst 3poOutu Tak, mo0 YHUKHYTH HAPYKEHOCTI.

16.

A. 5l Hamararocst He 3a4eNUTH MMOYyTTIB 1HILIOTO.



B. 51 mamararocst mepeKkoHaTH 1HIIIOTO B IepeBarax MO€i MO3HIIii.

17,

A. 3a3BHuail s HaMoOJIETJIMBO HAMArarocsi JIOMOI'THCS CBOTO.

B. 5 namararocst 3poOutu Bce, 1100 YHUKHYTH MapHOi HAIPY>KEHOCTI.

18.

A. Sxmo ue 3poOuTh 1HIIOTO HIACIMBUM, JaM HOMY MOXIIMBICTh HACTOSITH Ha
CBOEMY.

B. 51 naro MOXJIMBICTh 1HIIOMY B YOMYCh 3aJUIIUTUCS MIPU CBOIM AyMII, SKIIO BiH
TaKOX e MEH1 Ha3yCTpid.

19.

A. Ilepmioro cipaBoro s HAMArarocs sSICHO BU3HAUUTHU T€, Y UOMY CKJIaJal0ThCsl BCI
NOpYIIEH] TUTaHHS Ta IHTEPECH.

B. S nmamararocst BIAKIACTH PILIEHHS CHIPHOTO MUTAaHHA 3 THUM, 1100 3 4YacoM
BUPIIIUTH OTO0 OCTATOYHO.

20.

A. 51 namararocst HeraifHO 1O/I0JIaTH Hallll PO301’KHOCTI.

B. 51 namararocst 3HaiiTH HalKpallle MOE€THAHHS BUTOJT 1 BTpAT JjIsl 000X CTOPIH.

21.

A. Benyuu neperoBopu, s Hamararocsi 0yt yBaXXHUM JI0 Oa)kaHb 1HIIIOTO.

B. S 3aBxau cxuisitocs 70 TpSIMOTO OOTOBOPEHHS TPOOIeMH 1 iX CHUIBHUM
PIIICHHSM.

22.

A. S namararocsi 3HAUTH MO3UIIIO, SIKA 3HAXOJUTHCS TOCEPEIMHI MiXK MOEIO
MO3ULIEI0 1 TOYKOIO 30PY 1HILOT JIFOAUHH.

B. 4 BiagcTOI0O10 CBOT Oa)KaHHS.

23.

A. SIx paBuIio, s CTypOOBaHUM THM, 11100 3a0BOJLHUTH Oa)KaHHS KOKHOTO 3 Hac.
B. IHOM1 s Hagar0 MOKIIMBICTD 1HIIMM B3SITH Ha ceO€ BIMOBITAIBHICTD 3a PIIIICHHS
CIIPHOTO IMUTAHHS.

24,

A. SIKIIO MO3MIIs 1HIIOTO 3JA€ETHCS MEHI YK€ BAKIMBOIO, S MMOCTaparocs MiTH
Ha3ycTpiu Horo OakaHHSIM.

B. 51 mamararocst nepexkoHaTH 1HIIIOTO MPUNTHU 10 KOMITPOMICY.

25.

A. Sl Hamararocsi moKa3aTy 1HIIOMY JIOTIKY 1 ITepeBark MOiX MOTJISIIB.

Cr. Begyuu neperoBopu, st Hamararocsi 0yTv yBaKHUM JI0 Oa’KaHb 1HIIOTO.

26.

A. 51 mpomnoHyt0 CepeHIO MO3UIIIIO.

B. 51 maiixke 3aBxau 3aKIOIOTAaHUM THM, IIOO 3aJ0BOJILHUTH Oa)KaHHS KOKHOTO 3
HaC.

217.

A. Haituacrimie s yHHKalO 3aiiMaTy MO3MIIIIO, sIKa MOKE BUKIMKATU CYTIEPEUKH.

B. fAxuio e 3poOuTh 1HIIOrO INACIUBHUM, S JaM HOMY MOXJIMBICTh HACTOSITH HA
CBOEMY.

28.



A. 3a3BHuaii s HaINOJIETJIIMBO MPAarHy JTOMOITUCS CBOTO.

Cr. VYnaromkyrouum CHUTyalito, s 3a3BUYail Hamararocs 3HAUTH MIATPUMKY B
1HILIOTO.

29.

A. 51 IponoHyI0 CepeIHIO MO3ULIO.

Cr. Jymaro, mo He 3aBXKIU BapTO XBUJIIOBATUCS 4YEpE3 SIKUXOCh BHHUKAIOUHX
PO30IKHOCTEH.

30.

A. Sl Hamararocst He 3a4enUTH MMOYyTTIB 1HILIOTO.

B. 4 3aBxau 3aiiMai0 Taky MO3MINIO B CIIPHOMY MHUTaHHI, 00 MU CIIJIBHO 3
THIIUM JIFOIMHOIO MOTJIA IOMOTTHUCS YCHIXY.

baank OINTYBAJILHHKA

Ne A B Ne A B Ne A B
1 11 21
2 12 22
3 13 23
4 14 24
5 15 25
6 16 26
7 17 27
8 18 28
9 19 29
10 20 30

Ku1r04 10 onutyBaibHUKOM
1. Cynepuuurso: 3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A.
2. Cninpaust: 2B, 5A, 8B,11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, ITOKJIUK.
3. Komnpowmic: 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24, 26A, 29A.
4. Yuuxnenns: 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B.
5. IIpuctocyBanns: 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21 A, 24A, 25, 27B, 30A.

OO0pobka pe3yabrariB

B kirodi KOXeH BIAMOBIAL A 4 J1a€ YSBICHHS MPO KUIBKICHOMY BUPAXEHHI:
CYNEpHUIITBA, CHIBIpaIli, KOMIIPOMICY, YHHUKHEHHS 1 MPHUCTOCYBaHHA. SIKIIO
BIJIMOBI/Ib CIIBIAJIA€ 3 BKA3aHUM Y KIJIFOU1, HOMY MIPUCBOIOETHCS 3HAUCHHS 1, SKIIO
He 30iraerbcs, TO NpuUCBOIOEThC 3HaueHHs 0. KinbkicTe OanmiB, HaOpaHMX
1HIMBIZIOM 3a KOXXHOIO IIIKaJOl0, JAa€ YSABJICHHS IMPO BUPAKEHICTh Y HBOTO
TEHJEHLIi 0 MPOSBY BIANOBIAHUX (OPM MOBEAIHKU B KOH(IIKTHUX CHUTYalsX.
Jl1st 06poOKH pe3ynbTaTiB 3py4HO BUKOPUCTOBYBATH MACKY.



Hooamoxk /]

TPEHIHI' «<KOH®JIIKTH - HE HOPMA KUTTS»

[NOACHIOIOYA 3ATIMCKA

AkTyajabHicTb. KOHQIIKT € HEBII'€MHOIO MPHUHANEKHICTIO IIOJCHKOTO
CYCIIJIBCTBA MPOTATOM Bci€i icTopii Horo icHyBaHHS. [Ipu 1bOMY KOH(IIIKT He
MOJKE€ PO3TJISIIATUCS SK BIIXHUIICHHS BiJ] HOPMAJIbHOT MOBEIIHKHU JIIO/ICH, TOMY IO
SBIIsIE€ COOOI0 BUJI CIIUIKYBAHHSI, B OCHOBI SIKOTO JIEXKATh CYMePEYHOCTI CTOPIH.

Kondmaikt — pgocuTh CKIaJHE TIICHMXOJOTIYHE Ta CcolllajbHEe SBHIIE,
YCHIIIHICT, BUBYEHHS SKOTO 3aJ€XKUTh BiJ BHUXITHUX TEOPETUYHUX Ta
METO/I0JIOTIYHUX YMOB.

VY KOH(TIKTIB BUCOKA ICUXOJIOTIYHA IIHA — PO3MAITTs] HETaTUBHUX €MOIIIH,
CTpeciB, NEpeXUBaHb, poO34yapyBaHb, BTpPaT, MPOBHHHU. 32 YMOB KOH(IIKTY
3MIHIOETBCS CHCTEMa BIJHOCHH Ta I[IHHOCTEW, TO-1HIIOMY CIPUHMAETHCA
peabHICTb.

[IpoBigHy poib y MONEPEIKEH] BIAIIPae MOBEIIHKA YYaCHUKIB KOH(DIIKTHOI
cutyanii. 100 ynpaBiasiTH KOH(MIIKTHOIO CUTYyalli€r0, HEOOX1JHO 100pe po3yMiTH
NICUXOJIOTIYHI MEXaHI3MU ecKajlalli Ta rnepediry KOH(IIKTIB, 3HATH JUHAMIKY iX
posIBY, epeadayaT MOKIIUBI [I1i OTIOHEHTIB.

MosxHa cka3zath, IO s JAOLIKUIBHOIO HABYaJbHOTO 3aKJIany, AK 1 JJid
OyIb-SIKOr0 COLIaIbHOTO 1HCTUTYTY, XapakTepHi pizHOMaHITHI KoH(]ikTH. Cdepa
MeJaroriyHol JiSTILHOCTI SIBJISIE COO0I0 CYKYMHICTh BCIX BHUIIB ILJIECIIPSIMOBAHOTO
dbopMyBaHHS OCOOMCTOCTI, a i CyTh — Ilepejaya Ta 3aCBOEHHS COIIaJIbHOTO
JIOCBIZy TIIPOCTAIOYOTO TOKOJIHHIO. TOMY CTBOPEHHS HAJIEKHOTO MOpPaIbHO-
MICUXOJIOTIYHOTO KJIIMaTy B TEJarorivyHoMy KOJIGKTHBI € OJIHIEI0 3 YMOB
3a0€e3MeUeHHsI CIIPUATIUBOTO Mepediry mpolecy HaB4aHHs 1 BUXOBaHHS.

B choroguimHiit curyaiiii po3BUTKY KpaiHH, MOCTIMHUX 3MiHaX HAMPSIMKIB i
NPIOPUTETIB OCBITH, IMMIBUAKOCTI Ta pi3HOMAITTA 1HGOpMaliil, KOHQIIKTH B
NeJaroriYyHoMy KOJIEKTHBI HEMUHYYI.

ToMy BUBUEHHSI 1aHO1 TPOOJIEMH CHOTO/IHI AKTYyaJIbHE, a 1i OCHOBHA (PYHKIIIS
NOJIATAE y MONEPEIKEH1 MEeJAroriYHIX KOH(IIIKTIB.

Mu nponoHy€eMO TPEHIHT, ISl pO3B’S3aHHS, MONEPEHKEHHS Ta BUPIMICHHS
KOH(JIIKTHUX CHUTYyalllii B MeIaroriyHOMY KOJIEKTHBi, OCHOBHOIO 1I€€I0 SIKOTO €
CTBOpPEHHs aTMoc(epr MHUpY 1 HE HACWUJILCTBA. Y MPOIIECi TPEHIHTOBHX 3aHSTh
BEJIMKA yBara MpUIUISETHCS (DOPMYBaHHIO OCOOMCTICHUX SIKOCTEH MeNaroris, ix
eMOLli{, YMIHHIO aHaJTi3yBaTH CBOIO MTOBEAIHKY.

Merta:

l.AnexBaTtHe cTaBiaeHHS Ja0 «S- oOpa3y». CrtBopeHHs 00’ €KTHUBHOL
CaAMOOI[IHKH.

2. AJEeKBaTHOTO, «pPO3YMIIOYOTO» CTaBJICHHS J0 IHmUX. JlOCSITHEHHS
MOXJIMBOCTI JOOPO3UUJIMBOTO CTaBJEHHS JI0 1HIIUX, 1 MOXJIMBOCTI CHpHUMAaTH
MTOMUJIKM 1HIIOT JIFOAWHHU, SIK CeU(iKU MOBETIHKH.



3. TpenyBanHs Ta pPO3BUTOK CaMOKOHTPOJIO, a TaKOX pPO3YMIHHS
KOH(IIKTHOI CUTYaIIil — SIK HOPMH JIFOJICBKOTO KUTTS.

3aBaaHHA:

1. HaBuanHs nemaroriB po3ymitu cebe

2. BuxoBaHHs 1HTEpeCy J0 IHIIMX JIOAeH, (OpMyBaHHS TEPIUMOCTI JI0
TOYKHU 30pY 1HIIOT JTFOUHHU ( CITIBOESCITHUKA).

3. IlixBuiieHHs piBHA CaMOKOHTPOJIO 1 MOpaJbHOI cCaMOpEryJsiii, 11010
CBOT'O €MOIIITHOTO CTaHy 1] 9aC CIUIKYBAaHHS.

Jlo ydacTi y couiajJbHO — TICHUXOJIOTIYHOMY TPEHIHTY 3ailydaoTh 10 20
MeIaroriB.

TpeHiHT MPOBOIUTHCS OJIMH Pa3 Ha THXKACHb TPUBATICTIO BiA lroauau nol,S
roaunu. [Iporpama TpeHIHTY CKIaTa€Thes 13 5 3aHSATh.

3anarra 1
Ax mu 6aunmo cede?

Mera: cTBOPUTH TO3UTUBHY aTtMmochepy y Trpymi, eMOIiiHUN KoM@popTy
YYaCHHKIB TPEHIHTY, HAJIAIITYBaTH HA IUTIAHY POOOTY, aJieKBaTHE CTaBJICHHS /10
«1- ob6pa3zy», cTBOpeHHsI 00’ €KTUBHOI CAMOOIIHKH, JJATH MOKJIUBICTh YYaCHUKAM
no6aunTu cede 31 CTOPOHH, Kpallle 3p03yMITH CBOIO MOBEIHKY B KOH(IIIKTI.

OO6nanHaHHd: apkylni Outoro mnamepy, (iomactepu, KOJbOPOBI OJIBIIL,
MarHiTooH, 3aCOKIHIMBA My3HUKa.

X111 3aHATTSI

[TpuBiTaHHs TpeHepa 3 ydyacCHUKaMH O3HAHOMIICHHS 3 TEMOIO TPEHIHTY Ta
npaBuIamMu poOOTH.

[IpaBuna poboTu rpymnu:

1. Typ6oTa npo KOHGIAEHIIHHICTD KUTTS TPYIH.

2. lIparnyTy O6yTH aKTUBHUM YYaCHHKOM TOTO, IIIO B1JI0YBAETHCA.

3. He BiamomasTucs Bix mpaBa cka3zath «Hi», a Takox Big IpaBa caMOMY
BUPIIITYBATH, SIK TOBOJUTHUCS B TiM UM Tid TPYMHOBIM CUTYyaIIii.

4. Tlo 3m031, OyTH MUPUM, TTOBIJJOMIIATUA JOCTOBIPHI CBITYEHHS.

Matu ipaBo OTpUMaTH MATPUMKY, JOMIOMOTY 3 OOKY I'PYIIH.

5. [IparayTu ciyxaTu TOro, XTO TOBOPUTH, CTAPAIOYNCH HE TIEpPeOUBATH.

6. OpieHTyBaTUCS Ha Te, MO0 MPOSBIATA AKTHUBHICTh, OEPY4YH Y4acTh B MOMISNX
npouenypax cutyauisx. [llo BUHHKaIOTh B X011 pOOOTH TpymH.

7. Matu npaBo BUCIIOBUTH CBOIO YMKY 3 OY/b-SIKOTO TTUTaHHS.

8. BukopucToByBaTH 3BEPHEHHS Ha «TW» IiJl YaC pOOOTH TPYTIH.

9. BHCIOBJIIOBATHUCS TUIBKM BIJ CBOTO IMEHI 1 MpO T, IO CHPUIAMAEThCH,
B1/IUYBA€THCS, IEPEIKUBAECTHCS, BIIOYBAETHCS TYT 1 3apas.

10. He roBopuTH NpO NPUCYTHIX Y TPETiil 0cOO1.

Bnpasa 1 «Miii n1eBi3 y KUTTI».

Y4acHUKH TpeHIHTy (OPMYIOTh Ta 3alUCYIOTh CBIM TOJOBHMH >KUTTEBUMN
MPUHITUT «JIEB13 JKUTTS», AKUN XapaKTEPHU3y€E IXHI KUTTEBl YCTAaHOBKU. bynb-sikuii
IPOLEC CaMOCBIOMOCTI MOYUHAETHCS 3 PO3TIAYy nuTanHs : «Ha yomy s cToro?».
KoxeH ydacHUK rpynu 3a4UTY€E CBiil 1eBi3 1 Ja€ KOPOTKY 1HTEPIIPETALIilO.



2. Tect “Uu koH(mikTHa s moauHa?» TpeHep 3aunTye MUTaHHS TECTy 1
BapiaHTH Bi/OBiAeH. BapiaHTiB BiJnoBije € Tpu: a, 0, B.
1. V rpomazicbkoMy TpaHCHIOPTI IToyajacs cynepeuka, Bu:
a) HE BTPYYa€TECh;
0) BUCJIOBITIOETECS] KOPOTKO;
B) aKTUBHO BTPYYa€TECh.
2. Yu yacrto , Bu, BUCTyMaeTe 3 KPUTUKOIO 0 CBOiX KOJIET:
a) HEBUCTYTIAIO;
0) piaKo, Maro MiACTaBH;
B) 4acTO, 10 OyIb-SIKOMY IIPUBOJLY.
2. Yu yacTo criepevaeTech 3 A0y35IMU:
a) HECIIEPEYaloCh;
0) JuIIe 3 NPUHIMIIOBUX ITUTaHb;
B) 4acTo
3. SIx, Bu , pearyere Ha nopyuieHHs y uyep3i?
a) MOBUY
0) po0JIr0 3ayBaKEHHS;
B) IIPOXOJIXKY BIIEPE]I 1 CIIOCTEPIraro 3a MOpsSIKOM
4. Henocosnena ctpaBa, Baia peaxiris:
a) MPOMOBYHTE;
0) mocoauTe caMmi,
B) BIIMOBHUTECS BiJI 1K1
5. Bawm, Hactynunu Ha Hory, Bu:
a) MPOMOYUTE;
0) 3poOuTe 3ayBaXKEHHS;
B) BUJIOBUTE BC1 CBOi €MOITii
6. Bam He mogobaeTbes nogapyHok, Bu:
a) MPOMOBYHTE;
0) TAKTOBHO MTPOKOMEHTYETE;
B) BJIALLITYETE CKaHAAI
8. He momactuiio B norapei, Bu:
a) Oanyxi;
0) HEe MPUXOBYETE A0CATY;
B) HAJIOBIO BTPATUTE HACTPIM.
[Ticns miaOutta 6amiB A)— 4 6anu; b) — 2 6anu; B) — o GaniB . 3a4uTyeThCs KITtOY
710 TECTY:

Kunrou o Tecry:
22- 32 Oamu. Bu TakTOBHI 1 MUPOJIOOHI, CIPUTHO HAETE BIJ CYNEPEUOK 1
KOH(JIIKTIB, YHHKaeTe KpUTUYHUX cutyauiid. BucniB «[lmaton meni apyr, ane
ictuHa npopoxde!» Hikonm we Oyno Bammm aeBizoM. Moske OyTH, 1HOII Bac
HA3WBAIOTh MPCTOCYBaHIleM. HabepiThCst CMITMBOCTI, SIKIITO OOCTaBUHU BUMAararoTh
BUCIIOBJIIOBATHCS MPUHIIUIIOBO, HE3BAXKAIOUU HAa OCOOMU.
12- 20 OGamiB. Bu cmaBuTHCA TIOAMHOIO KOH(IIKTHOIO. AJjie HacmpaBAl BH
KOH(DJTIIKTY€eTE JMIe TOJMI, KOJM HEMa€ IHIIOTO BUXOMAY 1 BCl 1HIN 3aco0u
BuuepnaHi. Bu TBepmo BIATBOPIOETE CBOIO MyMKy, HE IyMAalOyd MPO Te, K IIe



MO3HAYAETHCS Ha Balliid kap’epi abo MpHUATENbChKUX cTOCyHKax. [Ipu mpomy He
BUXOJMTH 32 paMKU KOHKPETHOCTI, HE MPUHMXKYHTeCs 10 o0pa3. Bee 1e Bukimkae
710 Bac MoBary.

Ho 10 6amiB. Criopu 1 KOHQIIKTH — 1€ MOBITPsI, O€3 SIKOT0 BU HE MOXKETE JKUTH.
JlroObuTe KpUTUKYBAaTH IHIIMX, ajle SKIIO0 YyeTe 3ayBaKEHHS HAa CBOIO aJpecy,
«MO’KeTe 3’ICTH KUBUM». Balia KpuTuka — 3apajau KpUTUKU. Baria HecTpumaHicTb
BiAIITOBXye moned. Uun He ToMy y Bac Hemae cropaBxkHiXx apy3iB? CrioBom
nocrapaiirecs nepeOopoTH CBiil Oe3ry31uil XapakTep.

3. IIpoextrBHa MeToMKa « S y cBOiX ouax» (aBTop I JyOpoHiHa)

Tpenep mpomoHye ydyacHMKAaM JaTd BIANOBIAI Ha 3anmuTaHHI «XTo SI»?,
3aKIHYMBIIU pedeHHsA. KOXHOMY y4YacCHUKY TPYNU JAa€TbCS  MOXIJIHBICTH
BUCJIOBUTHCSL.

1. 51 — naue nTamika, TOMy II10. ..

2. 51 nepeTBOPIOIOCH HA TUTPA, TOMY, LIO...

3. 51 Moxy OyTH BITEpIIEM,TOMY, IIIO. ..

4. 51 - HeMOB Mypallika, KOJIH. . .

5. 51 — ckJIIHKA BOJIH. . .

6. 5 BiguyBaro, 110 s — HIMATOK JIBOY. ..

7. 51 — mpekpacHa KBiTKa...

8. 5 BiguyBaro, o s — CKEJs. ..

9. 4 3apa3 — maMIioyKa. ..

10. S — crexka...

11. I — nemoB puba...

12. S — nmikaBa KHWKKA. ..

13. S — miceHbKa. ..

14. 4 — mumxka. ..

15. 4 — ni6u 6ykBa O

16. 51 — makapoH...

17. S — cBITIAYOK ...

18. BiguyBaro, 110 5 — CMauyHUM CHIJTaHOK. ..

OOroBOpEeHHS BIIPaBU MIXK y4YaCHUKAMHU.

5.becina: «Tpu pizHOBUAM CBOTO 00pa3zy S».

[Imau Gecigu:

a) JpKepesia cBoro oopasy (0coOUCTHM TOCBi, 1HIIHNH);

0) Tpu pi3HOBHIM cBOro «f — oOpa3y» (3aBUIIECHUM, 3aHMKEHUM, peajbHa
CaMOOIIIHKA);

Mertadopuuna penakcaiiis «I[1og10pox y TUTHHCTBOY.

HacrtporoBanus. CsiapTe 3pydHO, 3HIMITH 3aTHCKM 3 YCIX YacTHUH Tijia
JIETKUMHU pyXaMH. 3poOiTh KiJbKa JITKMX BAMXIB MiA ¢pasy « MeHi 4ymoBo»,
HACTPOWTE JAMXaHHS Ha Ied pUTM. 3aIuTIONITE O4i, ysIBITH c0oO1 OinHil ekpaH, Ha
SKOMY OyayTh MOCHIOBHO 3’SIBISATHCS pi3HI KapTuHU. OCh Nepea BaMH JEpEeBO
BEJIUKUM IIJIAHOM, SIK€ TOCTYMOBO BINAISE€THCS..., OChb XMapH, IO TOBUILHO
IUIMBYTh 1 TEX  3HUKAIOTh..., 3/Ia€ThCA, Ball MO HAa  YOMYCh
3aTPUMYETHCSL. . ., JaAlTE BOJIIO BAIlIl{ ySBI. ..



KosxeHn moayMKku He pa3 MOBEPTAETHCA Y CBOE NUTUHCTBO. A JUTHHCTBO Ta
Ka3Ka HEepO3JIy4Hi, SIK HEPO3Iy4yHi piduka 1 Oeperu, COHIYHEe CBITJIO 1 J€Hb, KBITKA 1
3emuIs, Hid 1 Micsanb. KoxHui g100UB CIyxXaTd Ka3K, 1 BU MOXKETe 3HOBY 1 3HOBY
3rajiaTv, Ik BU BCIM CEpIEM CITIBUYBAJIM 1 CIIBIEPEKUBAIU 3 TOJIOBHUM TEPOEM,
MPOXOJISIYM Pa30M 3 HUM 4epe3 yCl BUIPOOyBaHHS Ta Pailoyuu 3a HHOTO 1 32 HOro
ycnixu. Ta KokeH I00MB HE pa3 IMeperopraTd CTOPIHKM KHUTH, BKOTpE
PO3MIISIIAI0YM MAJIIOHKU 3 Ka3KOBUMH T'epOsSIMU. A BH MOKETE MEPErIIHYTH 1HIITY
KHUTY — KHUTY BAIllOTO JKUTTA 1 3HAWTH B HiM Haiimikasimi cropinku. [loxBamiTe
cebe 3a KOXKHY yaady, 3a KOKHUHA ycImiX. Bu mokmanu 3ycuib, BUSIBUIIH 3/110HOCTI,
y Bac II0Ch BUMIILIO — 1 11e uyA0Bo! Bam mogobaeTbest Takuii cTaH 1 11e 700pe. ..

Ha mux cropinkax Bu Oaumte cebe paaiCHOIO, IIACIWBOIO, YIIEBHEHOIO 1
3aJI0BOJICHOIO JIIOJIMHOIO, sIKA JIETKO JOJa€ BCl TPYAHOIIl 1 HE3MIHHO JIOCSTae
YCIIXY Yy CBOIiX crmpaBax. [HOMI BaM TparuisilOThCS CTOPIHKH, /i€ BU OayuTe CBOIi
KOJIMIIIHI HEeBJa4l Ta MOpa3Ku, Jie¢ BU KOroch o0pa3uian abo oOpa3uiu Bac, Jie Bac
po3aupae THIB, Kjiekode OOypeHHs, Oa)kaHHS 3alodisiTH HAaMaJHUKY OUIb abo
MYYUTb NMOYYTTS MPOBUHU, CTPaxXy oOpa3u. Bu MoxeTe BUpBATH 111 apKyIiIi 31 CBOET
KHUTA 1 TOMPONIATHCh 3 HUMHU Ha3aBkaW, ad0 BH MOXETE 3aJUIIMTH iX Ta
MOJSIKYBaTH KOXKHIM CHUTyaIlli 3a T€ 110 OTPUMAIM B HIM YPOKH KUTTSA. Maliok,
KU BYUTHCS XOJUTH, OaraTo pasiB Iajae, HaOuBae cobi T'yii. Ajie 3HOBY 1 3HOBY
BCTa€, 100, MOXIHUBO. 3HOBY BIACTH... HE MOKHA HABYUTHUCS XOAWTH, HE
nagatoun. He MoxHa HaBuuTHCA XUTU O€3 TpyAHOIIIB. CKaxiTh «crmacuO1» ycim
CBOIM XUTTEBUM IpoOIeMaM 1 TPYTHOIIAM, 32 MOKIIUBICTh TIOPIBHATH 1 3pO3yMITH
CTaH 3JIeTy 1 TaiHHSA, HENPHEMHOCTI 1 PajoOIIiB, TIPKOTY TMOpa3Kud 1 PamicTh
nepemMoru. be3 HempueMHOCTEH MM Ty)Ke IIBUAKO 3BUKJIHM O IO PAIOIIiB 1 KHUTTSI
Oysn0 O Hy/IHE Ta HelllKaBe, K KBITKa 0e3 3amaxy..., K BeculIs 0e3 My3HUKH.. ., SIK
jic 6e3 nrtaxiB. [lomsikyiiTe yciM, XTO KOJIUCh Bac 0Opa3uB, 3HEXTYBAB, BIJIMOBUB, -
BaM OyJio OoJsiye, MpoTe BU O0araTo HABYMIIMCH 1 MITHSIUCS JYXOBHO Ha OJHY, A,
MOKE€ Ha KiJIbKa CXOJAMHOK. A Temep MOropTaiTe CBOIO KHHUTY 3HOBY BIEpen 1
MOBEPHITHCSA Yy CHOTOJHINIHINA J€Hb, y IO TOAWHY, y IIf0 KIMHATy. 3po0iTh
rIMOOKU BIUX Ta eHepriitHui Buaux ma ¢ppasy: «bagsopuii A» 1 BiakpuiiTe oui.
7. IlcuxoMalmroHOK. «S — s 1Hmmx»; «S1 — m1s cedey.

KepiBHUK Tpynmu TpONOHYE HAMAIOBATH JBAa MAJIOHKH, MPU IBOMY POOUTHCS
naysa, o0 BUHUKHYJIU Ta 0(POPMUIIHCS BHYTPIIIHI BIIUYTTS.

[Ticns mpoBeneHHS BMOpPaBH YYaCHUKA MOXKYTh TOJUIATHCS CBOIMH BiTUyTTSIMHU
OJIMH 3 OJHUM.

8. Pednekcis «MeH1 CbOTOAHI. ..»

KoxeH yyacHUK rpynu mMae 3aBepiintu ppasy: «MeHi CbOToAHI. .. »

9. JlomallHe 3aBJaHHs.

BiamosicTi Ha 3anMTaHHS:

1) sixi 3aco00M caMOITi3HAHHS S B)KE€ BUKOPUCTOBYBAB?

2) 1llo BoHM MeHi qanu?

3) I1{o 3MiHMIIOCS B MOEMY JKUTTI?

4) BigmosicTH, 110 03HAYAE: 3aIUIIANCS caMUM CO00I0, 111 CBOIM HIISXOM?».

5) MaimoHok «SI-peanbHey, «S- igeanbHey.



3aHATTS 2
Sk Mu 6a4rMO OIHE OJTHOTO?

Mera: cTBOpUTH ~ aJieKBaTHE, «pO3yMiloue» CTaBJICHHS JO  IHIIUX,
dbopMmyBaTH TEPNUMICTh 10 TOYKH 30py I1HIIOI JIIOJMHHU, HaJalITyBaTH Ha
NO0OpO3UWINBE CTaBJICHHS JO 1HIIMX, 1 MOKJIMBOCTh CIIPUHAMATH MOMUJIKU 1HIIO1
JIIOJIUHM, K CHeIU(IKU MOBEAIHKH,IOMTOMOITH YUaCHUKIB Kpallle 3po3yMiTH CBOIX
KOJIeT, IpOaHalli3yBaTH iXHIO TOBEIHKY, IaTH 1i OLIIHKY.

ObnagHaHHs: MarHiToQOH, 3aCMOKIAINBA My3UKa, CTAKEPH, OJIBIII.

Xi1 3aHATTSI
1. OOroBOpeHHs JOMAIIHBOTO 3aBIAHHS.
2. [lpuBiTanHs.
Y4acHUKH TPEHIHTY 1O KOJy BiTaioThes. [lepmmii y4acHUK TOBOPUTH CJIOBa
NPUBITAHHSA 1 CBOIO IyMKY PO CycC1Jia 3 MpaBa, 1 TaK MPOJOBKYEThCI MTOKU KOJIO 3
MPUBITAHHAMU HE 3aKIHUYUTHCA.
3. Brpaga «lllo s Moy ckazaTu»:
TpeHep MpomnoHye y4acHHKaM IMOJAyMaTH HaJ: a) MPO CBOIO 3/IaTHICTh pearyBaTH
(mpo  COpUMHATIMBICTE); ©) TPO CBOKW BIAMNOBIJAIBHICTH; B) TMPO CBOI
MIKOCOOHUCTICHI CTOCYHKH; T) TIPO CBOI pO3yMOBI 3/110HOCTI; J) MPO CBOi J170BI
saKkocTi. BucinoButu cBoi 1yMKH.
4. BnipaBa « YTieBHEHi, HEBIIEBHEHI Ta IpyO1 BIMOBIII».
TpeHnep npomnoHye cuTyailii, Ha Ikl y4aCHUKM TOBHHHI OyAyTh BIAMOBICTU TaK, SIK
BiAMoBigana 0 rpy0a, mijjia JrouHa (arpeCUBHUNA BUX1]1); HEBIIEBHEHA (TaCUBHUMN
BUX1]1); YIIEBHEHA JIIOJIMHA (TUTIJIOMATUYHUNA BUX1]):
- BU TIOCTIIIIIA€TE, a Balll KoJiera Mo po0OTi IIOCh MOMPOCUB 3POOUTH;
- TIOJIHA, SIKY BU OCYKY€ETE, IOTIPOCHIIA TOTIOMOTTH;
- BU B)KE TIOBTOPWJIM JIBA Pa3H, aji¢ Balll TOBAPHUII HE PO3UYB.
YyacHUKH IIISTHCSA HA TPYIH 10 3 0CO0H, 1 MPOTPAIOTh 111 CUTYAIlil y TpyIax.
5.Metadopuuna penakcaris : «3aHe10aHUMA caay.

HacrtporoBanns. Csipre 3py4HO, 3HIMITH 3aTUCKH, 3aKPUNATE 04Ul 1 CIIOKIHHO
nuxaiite 'y putmi ppasu: «MeHi 4y-710-BO». YABITH BEJIMUKUN OILTUN €KpaH.
[TocTaBTe mepen exkpaHoMm (UIBTP BaIIOTO YIIOOJICHOTO KOJIBLOPY 1 TEHEp BECh
€KpaH TaKoro X KOJhOpY, KUl BU nooute. [locTynoBo BiH BiAaIsIEThCs Bl Bac,
CTa€ MEHIIKMM 1 MEHIIMM, 1 OCh 30BCIM PO3YMHSIETHCS...A BU PO3CHAOICHI 1
CHOKIMHI, TOTOBI BUPYLIUTU Yy BEJIUKY MOAOPOX CTAPOJIABHHOTO TAEMHHUYOTO,
MOKHWHYTOTO 3aMKy. Bu 0aunTe BUCOKY KaM’sIHY CTiHY, OOBUTY IUTIOLIEM,Y SIKIH €
HEBEJNIMKI JepeB’sHi ABepusTa. Bigkpuiite ix 1 3arnsHpere. Bu Oauute uynoBy
IPUPOAY: IOBKOBI TPABH, UyAEpHALIbKI KBITH, TUBHI IepeBa, AKi CBOIMU M’ IKUMU
roJ0CaMH 3ampoIIyIOTh Bac 3aiTH, TUXO HAIIINTYIOUHU: 3aX0/b, 3aX0/Ib, 3aX0/b.., 1
B OIMHSAETECS y TMpEeKpacHOMYy , ale 3aHem0aHoMmy canaky. PocimHmM Tak
PO3POCTUCS, 110 HE BUJIHO 3€MJI1 1 BAKKO 3HAUTH CTEXKY. Bam XxodeThcs noBecTr
BCE TYT JIO JIaay, 1 BU MOYMHAETE TIOJIOTH Oyp sH, MiAPI3aTH T1JIKU, BAHOCUTH CYXY
TpaBy, BCE, IO BBAXAETbCA 3aMBUM..., OOKOIY€TE..., IMOJIUBAETE..., CIOBOM,
HABOJMTE TIOBHUM MOPSAOK Y canky. Uepes aesikuii yac orisigaere Te, Mo 3po0uiy,
1 TIOPIBHIOETE 3 TI€I0 YACTUHOIO Caay, SIKOi 1€ He TOopKamucs. Bu 3amoBosieHi
pPE3yNBTaTOM CBOE€I TIpalli, 1 TAEMHHUYI TOJIOCH IIETIOYYThO SK TapHO, SK YHCTO, SIK



JTUBOBIDKHO 700pe. Bu uyere crnoBa mosky, 13 3aJOBOJICHHSIM BiTUyBa€eTe, 110 BCE
1 3aBX1Iu moTpedye Aorisay, TypOoTu 1 yBaru. | HaBiTh camMa mo coOi 4yaoBa
NpupoJia, mood paayBaTH OKO, MOTpeOdye TypOOTIMBUX PYK, TEPIIHHS 1 JIF0OOB1. Bu
3 3aJIOBOJICHHSIM OTJISIJIA€TE 1IE 1 € pa3 10 IUBOBIKHY Kpacy 1 MOBEPTAETECH JI0
KIMHATH YIIEBHEH1: BCE B I[bOMY CBIT1 CTBOpEHE JJIsI Kpacu 1 Bu — Takox.

6. BripaBa « @yT00sKa 3 HAITKUCOMY

KepiBHUK TpeHIHTY TOBOPHUTH IIPO Te, IO OY/Ib-sIKa JIOJIMHA «I10daence0e HIIOIO.
Po3ainithesa mo Tpoe Ta OOMIHSHTECS 3 MapTHEpaMU MO CHUIKYBAaHHIO HAlKCaMH,
K1 O BM «HaKJIEinM» Ha iXxHI «pyTOOoIKM». Hamuc moBMHEH CBITYUTH HIOCH PO
JIOAWHY: Ballla TyMKa MpO HeEi, CTaBleHHS, PO3YMiHHA (L€ MOXYTh OyTH
acouianii). Hamucn marote Oyt KOpeKTHUMH. BHKOHaBIIM 3aBIaHHS, KOXEH
YYaCHHK 3a4UTy€ HAMUCH, SKI WOMYy JanW IHII. SKIIO XTOCh HE3TiTHUH,
MPOBOAUTHCA KOPOTKE OOTOBOPEHHS : YOMY HE 3TiAHUM, AKUM ceOe Oauuill, KU
HaITMcC gaB Ou co0l cam.

7. Brpasa «Ilizcymox».

KoXHOMYy y4acHHKY NpONOHY€ThCS JOMOBHUTH (pa3y : «S MOXKy ckazaTu, IO
BU...»

8. JlomalHe 3aHATTS.

- MAJTIOHOK «1 — CBOIMU O04rMay, «S1 - ourma iHImx».\

3aHATTsA 3
CraBieHHs 10 KOHDIIKTY?

MeTta:nati TOHATTS y4YaCHUKaM TMPABMWIIBHOTO BHU3HAYCHHA KOH(IIKTY,
CTBOPUTH YMOBHM TIJ 4Yac TPEHIHry [ IUTAHOI Mpali BCiMa YYaCHUKAMH
TPEHIHTY, MOXJIMBICTh BUCIIOBUTU CBOi AYMKH, IIJBULIEHHS PIBHS CAMOKOHTPOJIIO
1 MOpaJIbHOT CaMOpEryJIsLii, I[0JI0 CBOTO €MOLIIIHOTO CTaHy Mij] Yac CHIJIKYBaHHS.

OO6amHaHHS: apKylIi manepy, pyJka.

X1 3aHATTSI
1.Bctynna Gecina.
[TosicHeHHsT y4YacHUKaM TPEHIHTY, IO HACTYyIHI 3aHATTS, SKI IUIAHYIOTHCS
MIPOBECTH, MPUCBSIUYCHI KOHQIIKTY 1 €(heKTHBHOMY pearyBaHHIO Ha Hboro. JlaTtu
MO>KJIMBICTh YYaCHUKAM 3pO3YMITH, IOKOH(IIKT € HEBII €EMHOIO MPUHATICKHICTIO
JIIOJICBKOTO CYCHUIBCTBA MPOTITOM BCi€l icTOpii #oro icHyBaHHsA. [lpu mpomy
KOH(UIIKT HE MOXE pO3MJISAaTUCA SK BIAXWICHHS BiJi HOPMaJIbHOI TMOBEIIHKHU
JIOJIeH, TOMY L0 SBJII€E COOOI0 BUJ CIUJIKYBAHHS, B OCHOBI SIKOTO CYIEPEYHOCTI
CTOpIH.
2. Brpasa « Kondmikr»

Benyunii mporoHye BCTaTH TUM, XTO HI pa3yB *UTTI He OyB B KOH(IIIKTI.
XTO0 HE 3Ha€ 1 He YABIISIE cO01 , 0 TaKe KOHQIIKT. ..

[Ticast ocMUCIeHHS YiIeHAMU TPYIH, 1110 TAKUX JIIOJEH HEMae, IPOMOHYEThCS
MOYMATH 3 YUM ACOIIOETHCS CJIOBO «KOHMIIKT»?

KepiBHuK rpynu muiie Ha JOMII CIOBO «KOH(IIIKTY»,UJICHU TPYIH MO Yep3i
Ha3MBAIOTh CIIOBA, K1 ACOIIIOITHCS B HUX 13 IIUM CJIOBOM ( HaIpHKJIaJ, O0poThOa,
310, arpecis). Lli crmoBa 3amucyroTh Ha gourdi. [loTiM chniibHUME 3yCHILISIMU



BUJIITISIIOTHCSL  CJIOBA , SKI MAlOTh ITO3UTUBHUM, a $KI HETAaTUBHHUMA 3apsil.
ITo3HAa4arOTh 1IX — «+» , «-« .

BucHOBKY poOUTH TpeHEP pa3oM 3 yYaCHUKaMU

BucnoBok: IlepeBaxkHO KOH(DIIIKT — BUKJIUKAE TUCKOMMOPT, JUCTAPMOHIIO,
TPUBOXKHICTh SIKIIIO HAIla peakilisl Ha KOH(MIIKT MPUTHIYYE Bac, CKOBYE, BIIIAJISIE
Bl ApY3iB, PIIHUX, KOJEr — HEOOXITHO 3MIHMTH HAIlly BHYTPIIIHIO YCTaHOBKY
cTOCOBHO KOH(QIKTY. Bo HacmpaBi KOHMIIKT — 1€ JiaJior, B3aeMOJIs, JHKEPEo
PO3BUTKY HOBUX CTOCYHKIB, Oa4eHb, TApMOHII.

3. Brpasa «llepeTBOpEHHSsI CBHHIIO Ha 30JI0TO».

[lepmnii y4acHUK 3BEpTAETHCS 7O CyCiga 3 MpaBa 31 CIOBaMHU : «KOHQIIKT — L€
MOTaHO, TOMY IIIO....»1 MPOJOBXKYE AYMKY, YOMY KOH(IIKT HECe HEraTHB, TOH 110
KOTO 3BEpPTAIMCHh 13 IIMMHU CJOBaMHu BiamoBimae : «Tak 1e moraHo,ane...» #
HAMara€eTbCsi 3HAWTU SIKMM TMO3UTHUB Yy KOHQIIKTI, HACTYIHHM YYaCHUK 3HOBY
BUCJIOBJIIOE€ HETaTUB Ha PaxyHOK KOHQIIIKTy. BripaBa mpoaoBXKyeThCs MOKUA KOJIO
HE 3aMKHETbCH.

BucHOBOK: pOOUTBCSI KEPIBHUKOM TPYIH, A€ BIH IMOKAa3ye€ IMO3UTHUBHI CTOPOHU
KOH(DITIKTY.

- Konduiktu nokaszyoors npobiieMu, ki MatoTh OyTH BUPIIIICHI.

- Konduiktu 3BepTaroTh yBary Ha T€, 10 HaM Tpeda 3MIHIOBATHUCH.

- Konduiktu po3kpuBaoTh Hallll MparHeHHs 1 0akaHHs.

KoH(iikTH 3’4COBYIOTH, XTO MH €, SKHMMH € Halll IIHHOCTI, a TaKOoX
JIOTIOMAraroTh HaM 3pO3YMITH 1HIIY JIFOJIUHY.

- KoH(utikTi nmocnaliaoroTh HyABIY. 3BEPTAlOTh YBary Ha HOBI LTI, CTUMYJIIOIOTh
1HTEepec.

4. BopaBa «MO3KOBHUI IITYpM»

[Toxin rpynu Ha miarpynu no 5 — 8 oci0. KoxHiil miarpymni JaeTbCcs apKyll namnepy
Ta OJIiBEIlh 1 BUOMpaeThes nucap. [1o koManl «movyanu»! miarpymnu MaroTh 3a 2 XB.
HammcaTu sk Haif01/1b1Ie BapiaHTIB OpUTIHAIBHUX BiJMOBiAeH Ha 3anuTanHs: «I1{o
y 10 MOXHa TMOKJIacTu?» ( HAOmpHKIad , MNPOMIHYMK COHIS y J3€PKAIbHY
CKPUHBKY, 1100 cBiTiime 0yso Ha ayiri). [ToTiM 06uaBI miATpynH 3a4UTYIOTh CBOT
3aMKCH, BU3HAYAIOTh HAWOPUTIHATIBHINTY MiATPYITY.

5. Indopmamiitne mnoBimomieHHs: KoHQmIKT — 116  NOPOTUCTOSIHHS, — SIKE
CIPUMMAETHCS JIIOAMHOIO SK 3HAYMMa JJId Hel IMCHXOJIOTiYHa mpodiieMa, sKa
noTpedye CBOTO BHPIIIEHHS 1 BHUKJIMKAE€ AKTUBHICTb, HANpPaBJIEHY Ha MOro
BUPILIECHHS.

[lenaroriyauii KOHGIIKT, K 1 OyAb-SKUWA IHIIMNA, MA€ CBOK CHEHUQIKY.
OcHoBHa crieru(ika KOJIEKTUBY AUTIUOTO CaJ0YKa MOJSTAE Y TOMY, 1[0 OCHOBHHIMA
KOHTHHTEHT — KIHKHU. JlaHuil (akT BUKIMKAE JOJATKOBUU BIUIMB Ha KUIBKICTH 1
AKICTh KOH(JIIIKTIB.

VYyacHuKa KOH(IIKTY MOXKYTb OYyTH :

AJMiHICTpaITis, ITe1aroTy, OaThKHU.

PosrnsnemMo KOH(IIIKTH, SIKI HaHYacTillle 3yCTPI4alOThCsl B MEAArOriyHOMY
KOJICKTHBI 1 MPUYUHU X BUHUKHECHHS:

BuxoBarens — BuxoBareib



[TpuurHM 1O SKUX BOHW BUHUKAIOTH MEPEBAXKHO € OCOOWMCTA aHTHIIATIS, HE
CriBOaAiHHA Oa4ueHHs BUPIIEHHS Npo(eciiHUX MUTaHb, PEBHICTh /10 BIHOIICHD 3
O0aTbKaMu, JITbMHU, BIAYYTTS OCOOMCTOT HE pearizallii.

BuxoBarenb METOIUCT — BUXOBATEINb

[X NpuuMHM BUHMKHEHHS 1€ IEpEeBaKHO HEJOCTaTHA 3alliKaBIIEHICT
nejarora B peanizalli HayKOBHX Iporpam 1 B iX pesynbrarax. IrHOpyBaHHS
BUXOBATEJIEM TIPOMO3HUIIIA BHUXOBATENsl — METOJAUCTA, HOBUX PO3POOOK.
BifcyTHICTh KOHCTPYKTMBHHUX METOJIB B3a€MOAIl BHUXOBAaTEISI-METOAMCTA 3
BUXOBATEJIEM.

3aBigyr0unii — BUXOBATEIb - METOJIUCT.

Pi3HOOGIYHICTh 3 MPHUBOIY 3aMpPOBAKEHHS PI3HUX MpPOrpaM, iIrHOPYBaHHS
NeJaroriYHUX MPUHITUIIIB 1 MTOTJISA/IIB OAWH Ha OJTHOTO.

AJIMIHICTpaIlis — BUXOBATEb.

3aBHUIlCHHI BUMOTH 1 HeaJleKBaTHA OIliHKa mpaili. Po301KHICTh MisSTBHOCTI
BUXOBATEJ OUIKYBaHHS aJIMIHICTpAIlil, HE3aJ0BOJIEHICTh CTUJIEM KEPIBHHUIITBA.

BuxoBareni — 6aTbku

Po306ikHOCTI 3 TIPUBOAY IICUXOJOTIYHHUX OCOOJMBOCTEH JUTHHH, HE
aJIeKBaTHOI TOBEIIHKM JUTUHU B TpymHi. 3aBUIICHI BUMOTH JI0 JUTHHH,
HeaJIeKBaTHA OIlIHKa 3710HOCTe!, HEJOCTAaTHA yBara J0 JUTHHH.

3aranoM KOHGIIKTA BUHUKAIOTh TOMY, IO OJIHA CTOPOHA 30CEPEIHKYETHCS
Ha METI, IKy NOTPIOHO JOCATHYTH, 1HILIA — HA HEMUHY4YUX AJid ceOe xeprBax. Lle
CXOX€e Ha CYIePEUYKH PO CKIITHKY, SIKa HAIIBIIOPOIKHS UM HAITIBITOBHA.

O0’exkT KOHQIIKTY OyBae Baxkko BHsABUTU. He pigko BiH s 000X CTOpIH
pi3HMA. YCyHEHHS KOH(QIIKTY MOXe po3noyaTucs 3 00’ eqHaHHsA 00’ ekTiB. OIHUM
13 e(peKTUBHUX 3ac00iB «OJOKyBaHHS» KOH(IIIKTY € TMepeBeleHHs #oro 13
IUIOLIMHM  KOMYHIKaTUBHOI B3aemMoli y mpeaMeTHo-ailoBy. Hanpuknan,
MMOMITHUBIIIM HAPOCTAHHS HAMPYKEHOCTI MK JBOMA Iearoramu, 0akaHo JaTH iM
o0oM JopydeHHs, kpaiie, o6 e Oyma ¢i3udna npang. Toal HeraTUBHA €HEPTis
Oyze BUTpadeHa i UMOBIPHICTh BUHUKHEHHS KOH(IIIKTY 3MEHIITUTHCS

B moBcskaeHHOMY JKUTTI JIOJIMHA Ma€ CIpaBU 3 PISHUMHU CHUTYaIlIsIMH, 1X
CYKYIIHICTh, TMPOSIBISIETHCSA 1 HA POOOTI, 1 JOMa, YTBOPIOIOUU KUTTEBUM MPOCTIP
JIFOJTUHHU.

Cepen nux cutyailiii 0co6JMBO MOTPIOHO BUAUINATH Ti, SIKI TOTPEOYIOThH BiJ
JIOWHU TIONIYKY HOBHUX PIIIEHh 1 CHEPreTUYHMX 3aTpar. TakuMH THUIIOBUMU
XKUTTEBUMU CUTYAIISIMU 1 € KOH(IIKTH. MU 1IOJHSA 3 HUMU CTUKA€EMOCh. A OCb
Take BU3HAYEHHS KOH(JIIKTY JIal0Th HayKOBII:

KoH(]ITKT — 116 MPOTHCTOSHHS, K€ CIPHUHUMAETHCS JIOAUHOIO SK 3HAYMMa
JUIsl Hel TICMXOJIOTiyHa mpobsieMa, sika MoTpeOye CBOro BUPIINIEHHS 1 BUKJIMKAE
aKTHUBHICTh, HAMPABJICHY HA OTO BUPIILICHHS.

[lenaroriyamii KOHGIIKT, K 1 OyAb-SKUN IHIIWNA, MA€ CBOIO CHEIUQIKY.
OcHoBHa crienudika KOJEKTUBY JUTAYOTO CaZ0uKa MOJSTaE Y TOMY, 110 OCHOBHHMA
KOHTHHTCHT — KIHKHU. J[aHuii (hakT BUKIMKA€E JOJATKOBUU BIUIMB Ha KUIBKICTH 1
SKICTh KOH(IIKTIB.

6. ITincymox



[TponoHy€ThCSI KOKHOMY yYaCHUKY MO 4ep3l MOMOBHUTH (pa3y : « S choromHi
JIOB1JIaBCS TIPO KOH(JIIKT T€, II0...».

7. JloMmaliHe 3aBIaHHS .

Ko’xeH moBHHEH HalMCaTH AKYCh 1CTOPIIO NMPO KOHQIIKT MK JBOMA JIIOJABMU, SIKY
MO>kHa Oy/ie BAKOPUCTATH Ha HACTYITHOMY 3aHSTTI.

3aunsrra 4
[ToBeninka y cutyariii KOHMIIKTY

Merta: moka3aTu y4acHUKaM TPEHIHTY ClocoOU MOBEAIHKH Y KOHQIIKTaX, a
TaK0X MOXJIMBICTh YYaCHUKAMHU KOH(IIKTY 3pO3yMITH CBOIO TaKTHKY MOBEIIHKU
1] 9ac KOH(TIKTHUX CUTYAITIH.

Obnagnanns:rasera, ypuBok (QinbMmy «BoponiHm», apkymi mnamnepy i3
POJIbOBUMH CHUTYAITISIMH.
X1 3aHATTI
1. Anani3 JOMaIIHbOTO 3aBAaHHS.

3aunTyeThcsl OAMH 13 KOHQIIIKTIB, HaBEJACHUX Yy JIOMAlTHHOMY 3aBJIaHHI.
3BepTaeThCs yBara Ha Te, 10 CyNepeyka 4acTO BUXOIUTH 13-T11]] KOHTPOJIIO (K Ha
€cKaJlaTopi, 3 SIKOTO IIiJl 4ac PyXy B¥Ke HE MOKHA 31iiTH). KepiBHUK rpynu mMaoe
KOH(JIIKTHUI ecKalaTop 1 MPOIMOHYE HAMMCATH Ha MepIIiil cxoauHIl ¢pasy. 3 sKoi
HalyacTile TOYUHAEThCA KOHGMIMIKT. [IpormoHyeTbcss TPOTOBKUTH — J1aJIOT,
MOKAa3yl0uHu MpHU HbOMY. SIK KOH(DIIKT cTae OUIbII HANIPY>KEHUM 1 3aTOCTPEHHUM.

Oo6rosopenHs: KoH(aIKT yacoM BHHHMKA€e 3 AYpHULb (KUHYJIU PEILIIKY,
3pOoOUIIM HEBJIAJIE 3ayBaXKEHHS TOIIO).

B curyanii koH()IIKTY Tpeba BMITH: 3yNUHUTUCS, MOAYMATH, BUKOPUCTATH
TyMOp, CIIOKIITHO AMXaTH, CKa3aTH MIOCh XOPOIIle, BUOAYUTHUCS, TOTOAUTHCH.

Bce 11e MoXe 3ynuHUTH KOH(DITIKT.

Cynepeuky 3arocTproe: Hermonara, JeCTPYKTHBHE CIIJIKYBaHHS, OIIip.
2. Posmunka «X ta Y»
VYciMm yyacHUKaM TIPOIMOHYETHCS T1BECTUCH, 00paTh cO01 Mapy 1 JOMOBUTHUCH, XTO
oyzne X, a xTo Y. X MOBHUHEH CTaTH 3 OJJHOTO OOKYy KIMHATH , Y — 3 ipyroro. Boxnu
MaloTh TPOWTH Uepe3 KiMHATy Kiabka paziB. Illopasy. Komu mnaptHepu
3yCTPI4arOThCS, BOHHM BITAIOThCA OJIHE 3 OHUM. [lepmiunii pa3 — K JaBHI 3HAMOMI,
10 TPUBAJIMK Yac HEe OAUUIUCS; NPYTUW — Yy CHUTYaIlli, KOJIU MI>X HUMU BUHHUKJIA
cynepedka Ha mpoQeciiiHOMY piBHI; TPETii — KoM 000€ HE 3HAIOTh OJIHE OJIHOTO 1
X — mocmimae, a Y — 3a01yIMBCS 1 HE 3HA€, KyAU UTH.
Bnpasa npoBoautbes mBuako. o rpynu craButhes 3anutaHHs: «lllo, Ha Bamny
JTYMKY, BIUTHBA€ Ha BCTAHOBJICHHSI CTOCYHKIB?»
3. BripaBa « Brnanma»
( MPOBOIUTHCS Y /IBA €TAIIN).
I eran. YuacHukam paerbcsi rasera. ['asery, sfika € CUMBOJIOM BJIAJIH, KOXEH
YY9aCHHUK O€peThCs OJIHIEI0 PYKOIO 3a Ta3eTy, MO0 KOMaHJl « TMOoYajm) KOXEH Mae
3aXOIATH IKOMOTa OUIBIIIE BIIAIH.
BucHoBok:Y 11i#i cuTyallii KoKeH JayMaB mpo cebe, a Terep Ciij MOAYMATH 1 Mpo
1HIIOTO.



II eran. Tenep s cTaBiio 1HIIKMK apKyII HAa MIAJIOTY, 10 KOMaH/1 BC1 MOBUHHI CTaTH
Ha ras3ery.

BucHoBok: 3apa3 BM BHUKOHAIM II€ 3aBJaHHs, HE 3aBASKUM CHUJl KOXHOTO, a
00’€THABIIM 3yCUJUISI, 3yMIJIM 3HAWTH CIIOCIO PO3B’s3aHHS MpOOJIEeMHU y Ipolieci
PO3YMIHHS IHIIIOTO 1 YCBIOMJIEHHS BJIaCHUX IMOMUJIOK. BmpaBa moBuHHa Oyia
JOTIOMOI'TH MIOOAYUTH, IO CUJIa Y KOH(IIIKTI HE € OCHOBHOIO.

4. BripaBa « BHyTpilHS cuia

3yCTpIBIIKCH 13 BAXKKUM BUIPOOYBAHHSIM, BU MOXKETE:

- YXUJIUTHUCH BiJl HHOTO;

- MOKJIACTHUCA Ha 1HIIUX JIIOJICH;

- «IPOUTH» HOT0, 3M00YBIIN «BHYTPILIHIN TPYHT MiJ HOTaMN»;

VY 1mpoMy BUNAAKY MU XOTiTM O PO3TJSHYTH TUIBKM OCTaHHIA BapiaHT. Y
3B’SI3KYy 3 KO)KHUM B2KKUM BUIIPOOYBAaHHSM, SIKi MEHI JOBEJIOCS TMPOUTH y IIBOMY
KUTTI, 51 3anuTaro cebde: «Illo came mocmyXuino MeHi Ti€0 BHYTPIITHBOIO OTIOPOIO,
sKa JlajJja MEHI 3MOTY BIJKMTH 1 MPOJOBKHUTH CBIM NUIAX». S OIIHIOIO, HACKUIBKU
MIIIHOIO OyJia 1 BHYTPIIIHS omopa B KOXHOMY BHUIAJKy. EnemeHTamu Moe€i
BHYTPIIIHBOI HEMOPYIIHOT OMOPU MOXYTh OyTH: Bipa, JIOOOB /IO KHUTTH,
HaIlOJICTJIMBICTh MYXKHICTh, HaJisl, BIiANOBIIAIBHICTh, YIEBHEHICTh Y CBOIHU
MPaBOTI.

[licns oOMiHy pe3yibTaTaMd MPOBEICHOTO caMoaHali3y KepiBHUK
3BEpPTAETHCS IO TPYIIH:

« Y KOXXHOTO 3 Hac € JiedKa cuja, fKa 3aJIMIIA€TbCs HEMOPYIITHOI0, 00 He
ctasiocs. MU MOXeMO Ha3BaTH 1€ TBEPAMHEIO HAIIOi ICTOTH ab0 BHYTPIIIHBOIO
CUJIOI0, OTIOPOI0, CTPHIKHEM a0 HAIIOK CYTHICTIO, ajie 1€ HeBaxJIuBO. bypemHi
BOJIM BEJIMYE3HOT PIUKH MiJ Ha3BOIO «KUTTS» HamararoThbcs 3pyHHYyBaTH, 371aMaTh
el CTPHXKEHb CBOEKD JIAaBUHOKO 01, MpoOsieM Ta HENPUEMHOCTEH, ajie 1e Ta
TBEpJIUHS y HAC, sIKa HAMOUIBII MillHA, CTIHKA Ta HEMOPYIIIHA, - 1I€ Ta OTopa, sSKa
JIOTIOMAara€e BUCTOSITH y BAXKUX KUTTEBUX cUTyaisx. Lle Te, Ha yomy Mu cToimMoO y
HAIlOMY >JKWTTI, Te, WI0 Ja€ 3MOTY 3 VIEBHEHICTIO TiepeOoproBaTu BCl
BUNPOOYBaHHSI.

5. Penakcaris , nepernsan ¢pinemy BopoHinu.

YyacHUKaM TPONOHYEThCS YPUBOK 13 (UIBMY J€ UITKO MPOCTEKYETHCA
KOH(DJITIKTHA CUTYaIlis 1 cIocoOu BUXOMY 13 HE.

6. BripaBa «Kontpact»

YMiHHS BOJIOAITH c00010 (3aci0 eMOIIIHOT caMOpeTyIIsIlii).

[{s BmpaBa KOpHWCHA, SKIIO Tpeda IMIBHAKO 3HATH PO3ApaTyBaHHS, 3HU3UTH
arpecuMBHICTb, MOOLTI3YyBaTUCh Yy  CHUTyalliiX pO3TyOJICHOCTI, CHJIBHOTO
XBWIIOBAaHHA. 1l Takok MOMHA BHMKOPHCTOBYBATH B Oyab-sKili 0OGCTaHOBIII
HEIOMITHO JIJI1 OTOYYFOYHX.

[HCTpYyKITiS : CAABTE 3pYYHO, CTHCHITH MPaBy PYKy B KyJlak (3 MakCUMaJIbHUM
3yciisiM). Tpumaiite MiliHO cTHCHYTOI Onu3bko 12 cexynn. Poscnabrech Ta 13
3aIUTIONICHUMH OYMMa TPHUCIyXaWTecs 0 BITYYTTA 3HATOI HANpyrH (1€ MOXKe
OyTH Terio, Kap, TArap, MyiabCyBaHHs). Te K MOBTOPIOWTE JIIBOIO PYKOIO, TMOTIM
YepryiTe Hampyry Ta po3ciabieHHs IBoOMa pykamu ojnHo4acHO. ( Pyku moBuHHI
TPEMTITHU BiJ Hampyru nay3a 10 cekyHm)



7. BripaBa: « SIk Bupa3uTu 00paszu Ta IPUKPICTHY.

I3 «3aragkoBoOi CKpUHBKW» BCl MO 4ep31 BUTATYIOTh MMOJOBUHKHU JUCTIBOK. Ha HuX
3anucaHi:

A) poJsib 00pakarouoro, B YoMy IoJisirae oopasa;

b) ponb oOpaxeHoro, sik BiH pearye Ha o0pasu, SIK MOBOAUTHLCS, peakiiis 3a 2
arpecMBHUM, I[acCUBHUM a00 JAUIUIOMATHUYHUM BHUXOJIOM». Y  pe3ysbTari
CKJIQJAI0ThCA MIKPO IPYIHU 10 4 0coOU. YUYaCHUKH TPEHIHTY TEPECBIAUYIOTHCS, 110
MOJKJIMBa pi3Ha peaKIlis HAa OJHY U Ty caMy peakilito. Begyuuii migkpecitoe, mo
CIICHKa TOBMHHa OyTH 3irpaHa y mnepeOinblIeHid (opmi, 3 MiIKPECICHOIO,
aKIEHTOBAHOIO TOBeNniHKOI. Ha minroroBky maetbest 5 xBunuH. [loTiM KoXHa
rpyna mporpae CBOIO CIEHKY.

OOroBopeHHS : PO IO CBITYUTH Ta 4YM iHIIA Popma moBeAiHKU. KepiBHUK rpynu
3aMucye MPOAYKTUBHI (COLIAJIBHO MPUUHATI) 1 HENPOAYKTHUBHI ( arpecuBHI)
criocoOu BUsABY 00pa3u, MPUKPOCTI.

3pa3ok poJIbOBOrO CHUCKY ( 00paXkarouoro):

- y Bac NMpocsTh, KOPEKLIHHO-PO3BUBAIbHY IPrpaMy , a BU HE JIa€TE. ..

- BU 313Ha€TECS KOJIe3l, 1110 HE MepeIaad HOMy CBOEYACHO KHUTY.. ...,

- BU y POJIl KEPIBHUKA, SIKUI BECh Yac JIOKOPSIE CBOiM MiJUIETIIiH, [0 BOHA TTOTAHO
BUKOHYE CBOT 000B’SI3KH. ...,

- BU TOOOIISIM MOAPY31 3alTH 3a HElo, M00 pa3oM MITH Ha CBATO, aje He
3aMIIIN. ..,

7. Homamne 3aBmanHs . [liarotyBatucst no Oecigu : Illisixu 3amobiraHHs
KOH(JIIKTHUX CUTYyallH.

3aHATTSA 5
CnocoOu BUpILLIEHHS] KOHPITIKTY

Mera: migBecTd Y4YacHUKIB CeMiHapy /0 TMOIIYyKy CIOCO0IB HaWOIbII
e(eKTUBHOTO BHUXOAy 13 KOH(IIKTHOI CHTyalii, TpPEHyBaTH Ta pPO3BUBATU
CaMOKOHTPOJIb, JIOMOMOTTH 3pOOUTH BUCHOBKH NMPO KOHQIIKT , IK HOPMY KHUTTS,
sIKa Ma€ CBO1 IMMO3UTHUBHI CTOPOHH.

OO6namHaHHS: KapTKU 13 Cloco0aMu pearyBaHHS Ha KOH(JIKTHY CUTYaIlio,
BaTMaH, HOXHMIII, KJIeH, prromacTepu, KJIe, KypHaIH IJis KOJaxy.

X1 3aHATTSI

1. IlpuBiTaHHS YYaCHUKIB CEMIHAPY.
YyacHUKaM TIPOMOHYETHCH,IK TPHUBITAHHA KOXEH 3 YYaCHUKIB BHCIIOBIIIOE
no0Oa)kaHHA rPyIl HAa CHOTOHI.
2. Indpopmariiine nosigomiieHHs: Lnsixu 3ano6iraHHs KOHQIIKTHUX CUTYaIliil.
[Ipun BupilieHH] MNenaroriyHuX KOHQIIKTIB MOTPIOHO 3aCTOCOBYBATH HEMPSMI
METOJU POOOTH, cepel TKUX:
1. IIpuHuun ,,BUX0Ay MOYyTTiB”. SIKIIO JIFOAWHI AATH MOKJIUBICTH BHJIMTU CBOI
HEraTHBHI €MOIIii, TO MOCTYIIOBO BOHU caMi COOOI0 3MIHIOIOTHCS HA MO3WTHBHI,
Tpeba TUTbKY MPOSIBUTH BUTPUMKY 1 31aTHICTh €MOIIIMHO MATPUMATH JIIOIUHY.
2. Tlpunnun ,,eMOUiMHOTO BifmKomyBaHHs . YacTo mronuHa, siKka 3BEPTAETHCS 3
OpuBOJYy KOH(QUIKTHOI cHUTyauii, mouyBae cebe mnotepmiior. Ciyxaroun i,
HEOOX1/IHO CKa3aTH il mpo Te rapHe, U0 B Hil €, 60 3 TUM, IO JIOJUHA CTPAKIAE,



HE MOXXHAa HE paxyBaTHCh — TaKUM YHHOM BiOyBaeThCa ,,eMOIlIHE
BIJILIKOYBaHHS! IPUTHIYEHOTO CTaHy .

3. IlpuHIMO ,,aBTOPUTETHOTO TPETHOTO” - TOHKHUM MCHUXOJIOTTYHUIA MPUHOM, MPHU
SKOMY TpPETiil CIIBPO3MOBHUK, CIyXalOUd KOHKPETHY CHUTYyallilo, CKYIO, aiie
aBTOPUTETHO CKa)K€ IMO3WTHUBHE TMPO JIIOAWHY, $KY BBaXalOTh CIIOHyKaueM
KOH(ITIKTY.

4. IlpuHumn ,,oroneHoi arpecii’. Jlae MOXJIMBICTH JIIOJAWHI, fKa CIyXae
KOHQIIKTHY CHUTYaIlil0, TPUMYCUTH THX, XTO CIIEPEUAETHCS, II€ pa3 MOBTOPUTHU
KOH(JITIKT 3 TOYaTKy 70 KiHIl, 00 111e pa3 MoayMaTH HaJl aHATI30M MPOOJICMH.
Jns epexTUBHOrO MOAOJMAHHS KOH(MIIKTHOT CHUTYyallli MeJaroroBi HEOOXITHO
o0paTd TOBEAIHKY, BPaxOBYIOUM BIACHUM CTWUJIb, CTWJIb IHIIUX, BTATHYTHUX [0
koHGikTy mogeil. [lcuxomoro-menaroriuHa Hayka BHOKPEMIIIOE M'SITh CTUIIIB
MOBEIIHKY B KOH(QJIIKTHIN CUTYAIIIi.

1. Konkypenuiss a00 CcynepHUUTBO, IParHEHHs] CTaTU LIEHTPOM cHUTyallii. 3a wi€i
MO3ULIi TMOTJIAM, NMOTPpeOM I1HIIMX YYAaCHHUKIB CUTYyallli HE CHPUMUMAIOTHCS SK
3Hauymi. KoxkeH 00CTOI€ CBOIO JyMKY, TOBEIIHKY SK €IUHO IpPaBUJIbHY,
ITHOpYIOYM MipKyBaHHs 1HImMX. lle axTuBHMIA, Maike arpecMBHUN HACTYII,
HaMaraHHsl BUPIIIUTHA KOH(IIKT, ITHOPYIOYH IHTEpPECH IHIIUX 0ci0. BusiBnserbcs B
JSIX, 33JJ0BOJICHH] CBOIX IHTEPECIB HA IIKOJY 1HIIUM YYaCHUKaM KOH(IIIKTY.

2. YuukHeHHsa. [loB's3aHuil 3 HamaraHHsM BIJICYHYTH KOHQUIIKTHY CHUTYaIlil0
SKOMOTa JaJli, CIIOIBal0YHCh, 1110 BCE BUPIIIUTHCA caMO co0or0. HacTo npu oMy
MOCIIYTOBYIOTBCSI T€3010, II0 «IOraHUM MUp Kpamuid 3a 1o0py cBapky». Taka
CTpAaTeris He 3aBKJU CBIAYMTH MPO HAMIpP YXWIUTHUCS BiJ BUPIIEHHS MPOOJIEeMHU.
Bona mMoxe OyTH 1 KOHCTPYKTHMBHOIO PEAKII€I0 HA KOH(IIIKTHY CUTYallil0, KOJU
BUPIIICHHS ii JOLUJIBHIIIE BIAKIACTU HA mi3Hie. [IpoTe 3axoreHHs cTpaTerieto
YHUKHEHHSI MOK€ IPU3BECTH JI0 BTPATU OCOOUCTICHUX MO3ULINA Yy KOJIEKTHUBI.

3. TlpuctocyBanHs. MeThes Ipo B3aeMHE NPHCTOCOBYBAHHS MAPTHEPIB, 33 AKOTO
JIIOJTMHA JTi€, HE BIJICTOIOIOYH CBOIX 1HTEPECIB.

4. CniBpoOiTHUITBO. ['OJIOBHE I HBOTO — TMPArHeHHS pa3oM MITIATH 10
e(eKTUBHOTO BUPIIIEHHS CUTYaIlll, KOHQIIKTY 3 ypaxXyBaHHSM 1HTEPECiB, OTPeO
000X CTOpIH, TOIIYK B3a€EMOBHTITHUX YMOB 1 HNUISIXIB JIOCSTHEHHS MOPO3yMIiHHSI.
[{s cTtpareris € Hale(EKTUBHINIOW Jisi HAJIATOJKEHHS JOOPUX CTOCYHKIB, ajie
BUMarae Ouibliie 4acy, HiX 1HmN. Kpim Toro, oOuiBi CTOpOHM TMOBHHHI BMITH
MOSICHUTH CBOi Oa)kaHHs, BUCIOBUTHU CBOi MOTPeOU, BUCIYXaTH OJHE OIHOTO,
BUPOOUTHU aJbTEPHATUBHI BapiaHTH Jiil.

5. Kommpowmic. BusiBisieThCsl y HaMaranti He 3arocTproBaTH CUTYyallli y KOH(DIIKTI
3a paxyHOK B3a€MHHX IOCTYIOK I1HTepecamu. BiH CX0Xui Ha CIiBPOOITHUIITBO,
asie loro JOCATHEHHS B1J0YBA€ThCS HA MOBEPXHEBOMY PiBHI CTOCYHKIB. [lapTHepu
HE BPaxOBYIOTh IITMOMHHUX MOTPEO, IHTEPECIB, a 3aJJ0BOJIBHSIIOTHCS 30BHIIIHBOIO
CTOPOHOIO ITOBETIHKH.

[legaror MOBHMHEH yMITH YCHIIIHO BUKOPUCTOBYBATH KOXEH 31 CTUJIIB BUPIIICHHS
KOH(IIKTHOI CHTyallii, BpaXOBYIOUH KOHKpPETHI OOCTaBMHU: BMITH MOCTYNATHUCH,
WTH Ha PO3yMHUI KOMIIPOMIC, BCTAHOBJIIOBATH MAPTHEPCHKI CTOCYHKH i BOJAHOYAC
00CTOIOBaTH BJIACHY TMIO3MIIIIO, PO3IIUPIOIOYM apCeHall CTWIIB, a HE MisITH 3a
€IMHUM CTaHJIaPTOM.



3. Brpasa «IlosicHITEY.

YyacHukn 00’ €THYIOThCS y TPYNH 1 OOTOBOPIOIOTH OAMH 13 CIIOCOOIB
BUPIMICHHS KOHQIIKTIB, MIAMYKYIOTh IPUKIIAJ 13 )KUTTS 4M icTopii. [ToTiM ouH 13
IpyIU MOSICHIOE 1 HABOJUTH CBIM MPUKIIAI.

Crwni noBeniHKA y KOH(MIIKTHUX CHUTYAIIsAX:YHUKHEHHS KOHQIIKTY (1HOII
BiJIMOBAa BIJl BJACHMX IIlJIeW; HaMmaraHHs yXWIHTHCS BIJ ydacTl ¥y
KOH(QIIKT1) « TpeTelicbkuii  cym» (3BepTaHHS 3a JOMOMOTOIW Y  BHUPIIICHHI
KOHQIIIKTY 710 TPEThO1 0CO0H ).

Amnani3 cutyanuii (Ha HEHTpaIbHIN CTOPOHI, MO0 KOJHA 13 KOHMIIKTYIOUHX
CTOpIH HE MaJjia IepeBary, MOYYTTs TICUXOJIOTIYHOT 3aXHIIEHOCTI).

KOHKypeHum (aKTUBHE BiJICTOIOBAHHS CBO€I TO3WIlII, MUITXOM HAaBEACHHS
BCC HOBHUX 1 HOBHX JIOTIYHUX MIPKyBaHb). YJIBbTUMATYM(TIpEa SIBJICHHS PINTydoOi
BUMOTH 3  TIOTPO30I0  3aCTOCYBaHHS  3aco0iB  BIUIMBY Yy  BHUIAIKY
BifiMOoBH). CriBpatist CTOpiH (COUIBHUM TOIIYK BUPIMICHHS TMPOOJIeMH, BapiaHTIB,
AK1 3a70BOJILHUIN O oOuaBi ctoponu). Kommnpomic (yroga Ha OCHOBI B3a€EMHHX
MOCTYTIOK).

CHiuIbHUMH 3yCWJUISIMHM YYACHUKHM BU3HAYAIOTh HAUMIPOIYKTUBHIMIHKM crIOciO
BUPIIIEHHS KOHDIIKTIB
4. BripaBa «CriocoOu BUpIIIEHHST KOHPIIIKTY»..

['pyna ginutbest Ha YoTUpH miArpynu. KoxxHiil mponoHyeTbes Ha BUOIP KapTKHU 3
TaKUM 3MICTOM:

Konkypenuis : «11{06 s nepeMir, TH IOBUHEH MPOTPaTH.

[TpuctocyBanns « L1{o6 T1 BUrpaB, 1 HIOBUHEH IPOrPATH.

Kommnpowmic « [1[06 kokeH 3 Hac 10Ch BUTPaB, KOKEH MOBHUHEH I11I0Ch MPOTPATH.
CniBpo06iTHUUTBO « L1006 51 BUrpaB, TH TE€X MOBUHEH BUTPATHY.

KoxH1i miarpyni NponoHyeTbCS OOrOBOPUTH, MIJATOTYBAaTH 1 MPOAEMOHCTPYBATH
KOH(DJTIKTHY CHUTYyaIlit0, B AKi{ MMOKA3Y€THCS MEBHUM BUJI MIOBEIIHKH.

OOroBopeHHS: K I B MOBEMIHKK B KOH(JIIKTI BIUIMBAB Ha BaIll eMOIINHUN
CTaH, Bailll MOYyTTs? SIKI MPUYUHU CIIOHYKAIOTh JIIOJEH OOMpaTH TaKuidl CTHIIb
NMOBEAIHKM B KOHQUIKTI? SIKuUW CTWIb HAWKOHCTPYKTHUBHINIMKA [JIs1 JTOOpUX
B3a€EMOCTOCYHKIB?

VY3aranpHI0I04YHM MPOBEJEHY POOOTY MOXKHA TMPUUTH 0 BUCHOBKY MPO TE€, IO IS
CTparerii YHUKHEHHS B KOH(JIIKTI HE XapakTepHa HAaIOJICTJIMBICTb 3 METOI0
32JI0OBOJICHHSI  BJacHUX 1HTepeciB. HalOinpIior0  HaMoOJErNMBICTIO  3aJJIs
3aJI0BOJICHHSI BJIACHUX IHTEPECIB XapaKTEepU3YEThCs KOHKypeHlis. CmiBmparls
MOEAHY€E MaKCUMaJIbHy HAIOJETJIMBICTh 00 3aJ0BOJICHHS SIK BJIACHUX 1HTEPECIB,
TaK 1 1HTEpPECIB 1HIIOT JIFOAUHHU.

5. BmpaBa «KomektuB, y SAKOMy IIaHy€ CHOPHSATIMBA  TICUXOJIOTIYHA
atMocdepa» YdyacHUKU 00’ eiHyI0ThCs y 5 Tpyn. [IpononyeThest 300pazutu Oy/ib-
SKUM YUHOM MOJIENIb KOJIEKTUBY, B SIKOMY O MaHyBaB MO3UTUBHUM TICUXOJIOTIYHUN
KJIIMaT, BPaxOBYIOYHM 1 T€, MPO IO TOBOPWJIOCH MPOTATOM YCiX 3aHATh. Ha
BUTOTOBIICHHS MOJEJIE 5 XBWIMH, IICIsS IOTO TPymu MaloTh 3pOOUTH
MIPE3EHTAIlII0 CBOTO MPOEKTY.

Pedrnekcis: Xto OyB reHeparopom izei?

XTO BUKOHABIIEM?



Yu 6ynu po36ixHOCTI? SK iX mogonanu?

[lo HaiiiiHHIIIE Y BallIOMY MPOEKTi?

[Ticnst 0OroBOpeHHsI ydyacHHUKaM IMPOIMOHYIOTh 3pyHHyBaTu cBoi mogeni. [licis
TOTO, SK Mojeni Oyino 3pyilHOBaHO, TpylaM TMPONOHYIOTh BIATBOPUTHU
ix. Peduexcis:

Uu maroTh Hal MOJIEN 3apa3 TaK|il caMuil BUTIIA, SIK CTIOYaTKY?

[Ilo nermie 3poOWTH: BIJIHOBUTH MO3UTHUBHUM KJIIMAT y KOJEKTHBI YW 3amoOIrTH
HOT0 MOTipIIeHHIO?

6. ETion « 11106 He Oyro mi3Ho....»

YyacHUKaM TPOMOHYETHCS TOCIYyXaTH TPUTYY, I CaMOAHAII3y CBOIX
MOYYTTIB.

SAx6u Ha MuTh bor 3a0yB, 10 5 JUIIE MapiOHETKA, 1 MOAApyBaB MEHI TPOXH
XKUTTS TO 51 0. MaOyTh, HE CKa3aB yChOro, IO JAyMaro, ajie¢ TOYHO OW AyMaB IO
Kaxy. S Ou 1IHyBaB peul He 3a IXHIO BapTICTh, a 3a 3Ha4UCHHsI. S Ou craB MeHile, a
MpiSB Oinbie, 00 KOXKHa XBHJIMHA 1 3a IUIIOIICHUMM OYMMa — II€ BTpadeHi 60
CeKyH/ cBiTia. Sl Ou ciryXxaB, sIK 1HII PO3MOBIISIIOTH. Sl 6 XOAMB KOJM 1HII CTOSITH,
1 IPOKUJIABCS 0. KOJIM 1HIII 1€ CTUISITh.

[ stk 61 51 HACOJIOIKYBABCSI COJIOJIKMM CMAaKOM IIOKOJIaHOTO MOPO3HUBA.

Sk Ou bor HanimUMB MEHE i€ OJIHIEI0 MUTTIO KUTTA 51 O oIAraBcsi MPOCTO.
BunexyBaBcs Ha coHitl. [1iicTaBUBIIM TETUIMM IIPOMIHIIIM HE TUIBKH MOE TI1JI0 aJie
i nymry. boxe Miid sik Ou s1 MaB 11Ie TPOXU 4Yacy 51 O 3aKyBaB CBOIO HEHABUCTh Y
IMATOYOK JbOJY 1 YeKaB, MOKKU BU3UpPHE coHlEe. ['ocrnoau, sik 6u B MeHe Oyso O
e TPOXH KXUTTSA S HE MPOIMYCTHB >KOTHOTO JHS MO0 HE CKa3aTh JIOIAM, SKHX 5
mo0mto, mo A ix Joom0. KoxHy mopory MeHi noAauHy s 0 IEepeKkoHaB y MOl
m000B1 g XMB OM B JIIOOOBI Ta 3 J0OOBIO. Sl OM TOSICHUB TUM JIOJAM SIKI
MepPeCcTarnTh 3aKOXYBATUCh KOJIU CTapilOTh, 110 BOHU MOMUMJISIOTHCS, 00 CTapitOTh
camMe TOJl KOJM TMepecTaem 3akoxyBatuch! JutuHi s 0 momapyBaB Kpuia 1
BOJIHOYAC JIO3BOJIMB OM caMi HaBYUTHUCS JITATH, JITHIX JIOACH S O TIEPEKOHAB IO
CMEPTh 3’SIBISETHCS HE 31 CTApICTIO a 3 ix 3a0yTTaM. Axe s 0araTo 4oro
HABYMBCS y Bac JIOAM 51 30arHyB, IO BECh CBIT XO04Y€ KUTH Ha BEPIIMHI TOPU HE
PO3yMIIOUH IO CIPABXKHE MIACTS OUIKy€E HAC HEe TaM. S 3p03yMiB 110 KOJIM BIEPIIIE
HOBOHAPO/)KEHE IMTUHbYA CTUCHE Y CBOEMY MAJICHHKOMY KYJIauKy TaTiB Majellb,
TO II€ O3HAYaE, 10 OATHKOBE cepiie BOHA CXOMUa Ha 3aBku. S 30aruys, 110 OJiHA
JIOIMHA Ma€ TPaBO JUBUTHCS HA iHIIY 3 BUCOTH, JIMIIE SKIIO BOHA JOIMOMAarae i
MIHATUCS.

BucnoBok: /JlaBaiiTe He OyneMO JT03BOJISITU PI3HUM Herapasjaam, 3aKpuBaTH
04l Ha PaJOILl XKUTTS, KUTTSA € IJI1 TOro o0 pajaiTy, 1 Tpebda 11e 3po3yMiTH  3apas
00 MOTIM MOK€e OyTH MI3HO......

A KOH(IIKTH 3aBXIM 3 HaMU OYyJyTh, ajie BCE II0 HaC HE BOMBAE pOOUTH
HaC CHJIbHIIIIMMH,

3poOuMO BHCHOBOK: TO IO K Take KOH(IIIKT 11e mpobieMHa + KOH(IIKTHA
CUTYyaIlisl + IHIUJAEHT = KOHDIIKT.

7. Ilincymox «IIpuitHSITTS cebex»
1. Ilo MeHi Ba)KKO Oy0 mpUiHATH?
2. Yu Bakko Oyyio cebe pO3KpHUTH Tepe] TPYIo0?



3. 1o s 103B0IMB OOAYUTH B COO1 IHIITUM JIFOISIM?

4. o s Moxy 3po0OuUTH, 11100 HE KOH]ITIIKTYBaTU?

8.BnpaBa «PuTmivH1 OoruiecKkm»

[HCTpYKIIisi: PO3MOYHEMO aIlIoAyBaTH CO0i, CIIOYAaTKy CTBOPIOEMO KOXEH CBIiH
PUTMIYHUN MaroHOK. IIOTiM, IpHCIyXaruuch JI0 1HIIUX, CIPOOYEMO MOYATH
aTuIoyBaTH B OJJHOMY PHUTMI, 3 OJTHI€0 MIBUAKICTIO, SIK OJTHA JIFO/IMHA.



CJIOBHUK OCHOBHHUX TEPMIHIB I IIOHATDH

ABTOKOMYHIiKalifl — IPUPOJIHA YMOBA TICUXOJIOTIYHOI aKTUBHOCTI JIFOJIUHH,
MOCTIHE CMUJIKYBaHHS 3 CaMHM CO0O00, iK€ MPU3BOJUTH MPU MEBHUX O0OCTaBUHAX
JI0 BHYTPIIITHLOOCOOUCTICHOTO KOH(ITIKTY.

ABTOPHUTAPHICTH — COLIAJIbHO-TICUXOJIOT1YHA XapaKTEePUCTHKA
O0COOMCTOCTI, fIKa BIIOOpakae ii MparHeHHS MaKCHUMAaJbHO TMiJKOPUTH CBOEMY
BIUIMBY MApPTHEPIB MO B3aEMOJIII.

ABTOpHUTET — 1) BIUTMB 1HIWBI/IA 3aBIIIKM CBOEMY TIOJIOKEHHIO, CTaTyCy 1 T.
1H.; 2) BU3HAHHA 3a IHIWBIJIOM TIpaBa Ha MPHUHHATTS BIAMOBIJAIbLHUX PIIICHb B
YMOBAaxX CyMICHOT AisITBHOCTI.

Arpecisi — iHMBiIyanbHa ab0 rpynoBa MOBeAiIHKa, CIPSIMOBaHa Ha Te, 11100
3aBAaTH (P13UYHUX a00 MCUXOJIOTTYHUX 30MTKIB 1HILIA 0cO01 a00 collaabHIN Tpymi.

Anantanis couiajbHa — 1) MOCTIMHUEI TPOIIEC aKTUBHOTO MPHUCTOCYBAHHS
1HJIMBiA 10 YMOB COIIAJIBHOTO CEPEIOBHINA; 2) PE3yIbTaT IbOT'O MPOIIECY.

ApOiTpax — crieniagbHUN opraH NIl pO3TJISAaHHS KOJIEKTUBHUX TPYIOBUX
CIIOpIB; KOMICIs, sika (GOpMY€EThCS 3 MPOGdEeCIHHO MiATOTOBICHUX HEUTPATHHUX OCI0
31 3roAM YYacCHUKIB  COIIaJbHO-TPYAOBOTO  KOHQIIKTY JUIsl  PO3POOKHU
PEKOMEH/IaIll{ 3 MUTaHb BPETYIIOBAHHS PO301’KHOCTENH MI>K HUMHU.

ATpuOynisi — TPUINKMCYBAaHHA COLIAJBHUM 00’ekTam (JIIOAMHI, TpYIIi,
COLIIAJIbHIN CHIJIBHOTI) XapaKTEPUCTHUK, SIKI HE MPEACTaBIICHI B MO COPUIAHATTS.
HeoOxigHicte A. oOymMoBieHa TUM, 10 1H(pOpMAaIlis, Ky MOXKE HaJaTh JHOJUHI
CIIOCTEPEKEHHS, € HEIOCTAaTHHhOIO ISl aJCKBAaTHOI B3a€MOIi 1 TOMYy MNOTpeOye
«J100y1I0BUY.

BHyTpimuHbOrpynoBuii  KOH(QUIKT — 3ITKHEHHSA, pPO30DLKHOCTI MIXK
OCOOHMCTICTIO 1 TPYIOI0, IO BUKJIMKAHE BIAMIHHICTIO 1HIWUBIIYaJbHHUX 1 3arajIbHUX
IHTEpECiB, MOCIA0IEHHSIM 3TYPTOBAHOCTI 1 CYMICHUX il a00 MOpPYIICHHSAM HOpHU
IpyNoOBOi MOBEIIHKH.

BuyTpimHboocoOucTiCHAI KOH(MIIKT  —  KOHQIIKT  BCEepeauHi
MICUXOJIOTIYHOTO CBITY OCOOMCTOCTI; SIBJsiE COOOI0 3ITKHEHHS ii MPOTHIICKHO
CIPSIMOBaHUX MOTHBIB.

BHyTpiliHsa ycTaHOBKAa — Cy0 €KTHBHE CHPUUHSTTS OCOOHCTICTIO CBOTO
CTaTycy B Ipyi.

BB — nporiec 1 pe3yJibTaT 3MiHU 1HMBI1IOM MOBEAIHKH 1HIIOT JIOUHHU, 11
YCTAHOBOK, YSBJICHB, OI[IHOK TOIIIO.

I'pyna — oOmexxeHa B po3mipax CYKYMHICTH JIIOACH, sSiKa BUIUIAETHCS 3
COLIIAJIBHOTO IIJIOT0 Ha OCHOBI MEBHUX O3HAK (XapakTep MIsIIbHOCTI, COLIaIbHOI
HAJIeKHOCTI, CTPYKTYpH, PiBHS PO3BUTKY TOII0). Po3Mip, CTpyKTypa 1 CKIIaJ Tpynu
BHU3HAUYAIOTHCA LIISAMHU 1 3aBIAaHHSAMHU AISUIBHOCTI, 10 SIKOT BOHAa BKJIIOYEHA YU
3apajii KOi CTBOpPEHA.

I'pynoBa auHamika — CyKYIHICTh BHYTPIIIHBOTPYIOBUX COI[AJIbHO-
MICUXOJIOTIYHUX  TPOLECIB 1 SBWIN, SKI XapaKTEepU3ylOThb BECh  IUKII
KUTTETISIIBHOCTI TPYIHU Ta MOr0 eTamu: yTBOPEHHs, (PYHKIIIOHYBaHHS, PO3BUTOK,



CTarHamiro, perpec, posmaa. Jlo mpomeciB I'. na. BIAHOCUTBCS KEPIBHHUIITBO 1
JAEPCTBO;, MPUHHATTS TPYNOBUX pillleHb;, HOPMOYTBOPEHHS;, (HOpMyBaHHs
(GYHKIIIOHATBHOT CTPYKTYpPH TpyIu; 00’€aHaHHsS; KOH(IIKTH, TPYHOBUU THCK,
TOOTO yci Ti TIpoIlecH, Kl (PIKCYIOTh 1 3a0€3MeUyI0Th 3MIHHM, 110 BiAOYBarOTHCS B
IpyIIi 3a 4aciB ii iCHyBaHHS.

I'pynoBuii eroisMm — IiHHICHAa Opi€HTalllsl TPYIH, SKa XapaKTEPU3YETHCS
nepeBakKaHHSIM IPYIMOBUX 1HTEPECIB 1 MOTPEO 11010 IHTEPECIB IHIITUX TPYII.

JleMoHCcTpaliss — MacoBUi XiJl, oJHa 3 (JOPM yperyaiOBaHHS KOJEKTUBHUX
TPYAOBHX CHOPIB, COIIaTbHUX KOHQIIKTIB.

Jlxepena KOHQUIIKTIB — 30ir HECHPHUITIUBUX J>KUTTEBUX OOCTaBUH, SIKI
BIUIMBAIOTh Ha TMOBEIIHKY JIOJIeH, MpoOIEeMHU TPYyIOBOI MOTHUBAIli, pPO3PUBU
KOMYHIKaTUBHUX 3B’S13KIB TOIIO.

JuHamika KOHQUIIKTY — TMpoIleC MOETAHOrO PO3BUTKY KOHQIIKTY 3a
eTanamu 1 ¢azamu.

JIMcno3uILisi — TOTOBHICTh, CXHJIBHICTh Cy0’€KTa 70 MEBHOI1 MOBEIHKH, ii,
X TOCIITOBHOCTI.

JliarHOCTHKA KOH(JIIKTY — JTOCIIIIKEHHSI OCHOBHUX MapaMeTpiB KOHPIIIKTY
3 METOIO YIIPABIIHCHKOTO BIUIMBY Ha HOTO Mepedir Ta y4aCHUKIB KOH(DIIKTY.

ExcrpaBepcist — XapakTepucTUKa ICUXOJIOTIYHUX BIACTUBOCTEH 1HIUBIJA,
3a SIKO1 B1H 30CEPEIKY€E CBOI IHTEPECH Ha 30BHIIIHBOMY CBIT1, 30BHIIIHIX 00’ €KTax
3a paxXyHOK CBOiX BJIACHUX 1HTEPECIB, Yepe3 MPUHUKEHHS 0COOUCTOI 3HAYUMOCTI.

3aBepuieHHsI KOHQUIIKTY — YCyHEHHS OO €KTMBHHMX Ta MOCJIAa0JIEHHS
CyO’€KTUBHMX MPUYMH, 110 BUKIUKAIN KOHMIIIKTHY CUTYAIIIIO.

3anobiranus KOHQJIIKTY — JISUTBHICT, Ky CyO0’€KT 31ACHIOE 3 METOIO
HEJIOMYIICHHS! BUHUKHEHHST KOHDITIKTY.

3ryproBaHicTh KOJIEKTHBY — IIIHHICHO-OPIEHTOBaHAa €JIHICTh, sKa
BU3HAYAETHCS 32 PIBHEM 30ITy NYMOK WICHIB TPYNH MI0JI0 HAMOUIBII 3HAYYIIUX
JUTST Hel 00’ €K TIB.

IncTurymiamizanmia KoHQUIIKTY — BCTAHOBJICHHS YITKUX HOPM 1 TMPaBUI
KOH(JIIKTHOT B3a€MOJii, BU3HAYEHHS POOOYUX TpyI 1 KOMICIA ISl yIpaBIiHHS
KOH(DJIIKTOM.

InTepec — popma nposiBy Mi3HABAIBHOI MOTPEOU OCOOMCTOCTI, CIIPSIMOBaHA
Ha TOM 4M 1HIIUHN TIpeAMET, BITHOUIEHHS /10 HbOTO SIK JIO YOTOCh JiJIsl HEl IIIHHOTO.

InTpoBepciss — XapakTepucTUKa IMCUXOJOTTYHUX BIIACTUBOCTEW 1HIMBIJA,
10 XapaKTepU3yeThes (iKCalll€r0 yBaru 0COOMCTOCTI HA CBOIX BIACHUX 1HTEpecax,
CBOEMY BHYTPIIIIHHOMY CBITI.

InuuaeHT — 1) 30BHINIHE BIAKPUTE MPOTUOOPCTBO CTOPIH, SIKE BUHUKIIO
ynepie; 2) 3ITKHEHHS CTOPiH, IO B3a€EMOIIOTh, SIK€ CBIMYUTH MPO Mepexina
KoH(DITIKTHOT cuTyarii B KOHQUIKT; 3) 30ir 0OCTaBWH, SKHH € TPUBOJOM [IJIs
KOHQITIKTY.



Kapra koHQuikTy — rpadiude 300pakeHHs €JeMEHTIB TIpadiuHOro
3ITKHEHHSI 3 BKa3IBKOK NIPOOJEeMH, sKa IMOTpeOye pIlIeHHs, KOHCTATaIllEel
1HTepeciB Ta MOOOIOBAaHb CTOPIH.

KiaiMatr comiajibHO-IICUXOJOTIYHMI — AKICHUA OIK MI)KOCOOUCTICHUX
BIJIHOCUH, KM TPOSBISIETbCS y BUIJISIAI CYKYIMHOCTI YMOB, IO CHPHUSIOTH abo0
NEPEIIKO/KAIOTh MPOAYKTHUBHIA CYMICHIA JISJIBHOCTI 1 BCEOIYHOMY PO3BUTKY
0COOMCTOCTI B TPYIIL.

Kommnpomic — cTpareris moBeaiHKU Cy0’€KTIB y KOH(IIKTI, SIKa Opi€HTOBaHA
Ha TMEBHI B3a€MHI MOCTYTIKH.

KoHrpyeHTHicTh — ajiekBaTHa pEakKIlisi OCOOMCTOCTI Ha KOHQIIKTHY
CHUTYAIIIfO.

KonkypeHuist — 11e 0ocoOIMBUIl THIT CYNIEPHULITBA, META SIKOTO — OTPUMAaHHS
BUTO/IM, TPUOYTKY YW CHOPHUSATIMBOTO JOCTYNY 10 Ae(IMUTHUX MarepiaibHuX 1
nyxoBHUX IiHHOcTeW. B K. "iTko 3a3HaueHi 1iii, KiHIeBUH pe3ynbTtaT. K. Moxe
CYNPOBOJIKYBAaTHUCA KOH(IIIKTOM, a MOXKEe U HE CympoBOKyBaTUCs. OcOoOIUBICTD
K. — y BuUKOpuCTaHHI TUTbKH THUX (QopM OOpOTHOM, SIKI BU3HAHI SIK MOpaJIbHO-
MPaBOBi B CYyCMUIBCTBI YU OpTaHi3aiii.

KonceHcyc — 3arajibHe TOTOKEHHSI 31 CIIPHOTO MUTAHHS; JOMOBJIEHICTb,
sKa BJIAIITOBYE OOUIBI KOH(IIIKTYIOUl CTOPOHU HAa MIJCTaBl B3a€EMHUX MOCTYIIOK.

Konduaikr — BiZHOCMHM MK CyO0’€KTaMH COIlaJbHOI B3ae€MOJIi, sKi
XapaKTepU3yrThCs iX MPOTHOOPCTBOM HA MIJCTaBl MPOTHIEKHO CHPSIMOBAHHUX
MOTHBIB YU CYJIKEHb.

Konduikr auchyHkuioHaJbHuil — KOHQIIKT, [0 MPU3BOIUTH 10
3HM)KEHHSI 0COOMCTOI 33JI0BOJICHOCTI, TPYIIOBOTO CIIBPOOITHULTBA 1 €(heKTUBHOCTI
oprasi3ariii.

Konduiikr 3a ¢gopmysnor «A» BinoOpaxae 3anexHicTh KoHMIIKTY (K) Big
koHpmikToreHiB (KI'): KI'+KI'2+KI'3+...KI'n= K.

Konduikr 3a ¢popmynoro «by» Binmodpaxae 3anexHicTs KoHGIIKTY (K) Bifg
koHpmikTHOT cutyarii (KC) ta innunenty (I): K=KC+I.

Konduikr 3a ¢popmynoro «B» BimoOpaxae 3anexnicTs KoHGIIKTY (K) Bifg
nekinbkox kKoHpmikTHUX cutyaliii (KC): K=KCr+KC2+KCs+...+KCn

Konduikr «minyc - MiHye» — 1e KOHQIIKT, MpU SKOMY B OJHIET
OCOOMCTOCTI BUHUKAE HEOOXIMHICTh NPUMMATH PIIICHHS, BCl BapiaHTH SKOTO
MAalOTh HEraTUBHI HACIIIKU.

KonduikT «airoc - MiHyc» — 11¢ KOH(IIIKT, B SKOMY MTPUHAMAETHCS PIIIICHHS
32 YMOBH, 1110 KOXXHUH 3 BapiaHTIB MICTUTh 1 TIO3UTUBHI, i HETAaTUBHI HACIIIKH, a
BUOpaTH MOTPIOHO OJWMH, BPaxOBYOYH BUPIIICHHS 3araJIbHOTO 3aBIaHHS.

Konduaikr «miroc - miwe» - KoOHQIIKT, o nepeadadyae BUOIP OJHOTO 3
JIBOX CITPUSTIMBUX BapiaHTIB.

Konduikt pynkmioHanbHuii — KOHQIIKT, 110 TPU3BOAUTE J0 MiABUIIICHHS
e(heKTUBHOCTI MISTBHOCTI OpraHi3artii.

KonduikTHa cuTyanisi — HaKOMUYEH1 MPOTUPIYYS, OB’ A3aH1 3 isUIbHICTIO
Cy0’€KTIB COIialbHOI B3a€MOJI1i, MO 00 €KTUBHO CTBOPIOIOTH MIATPYHTS s
peanbHOTO MPOTHOOPCTBA MK HUMHU.



Konduaikrorenu — cnosa, aii (a0o BIACYTHICTH i), AKi MOKYTh IPU3BECTH
710 KOH(DJTIKTY, BUKJIIUKATU OOYPEHHS, JIFOTh, 3711CTh Ta 1HIII HEraTUBHI €MOIIii.

KonduaikroJsioris — Hayka, ska BHUBYaE€ 3aKOHOMIPHOCTI 1 MeXaHI3MH
BUHUKHEHHS Ta PO3BUTKY KOH(IIKTIB, a TaKOX MPUHITUIK i METOIU yIPaBIiHHS
HUMU.

Koundopmizm — nprucTocoBaHiCTh, TACUBHE CIIPUHHATTS 9y»KOi TOUKH 30Dy,
HEBUIIpaBJlaHa MOCTYIKa B KOHQIIIKTI.

Jlinep — 4nen rpynwu, 37aTHAN BIUIMBATH HAa CBIAOMICTH 1 TOBEAIHKY 1HIIIAX
YICHIB TPYNU 3aBISIKA CBOEMY OCOOMCTOMY aBTOPHUTETY (HehOpMaIbHHNA JTiaep)
abo0 mocai, Ky 3aitmae (popMaabHUM JiAEP).

Menianis — mneperoBopHuUl MpoLec HIOJ0 PO3B’SA3aHHA KOH(IIKTY 3a
y4acTIo MocepeIHuKa — MeaiaTopa.

Mexi kKoH(}IIKTY — 30BHINIHI CTPYKTYPHO-IMHAMIYHI MEX1 KOH(DIIKTY 3a
KUIBKICTIO YYaCHHKIB (Cy0’€KTHI MEX1), 32 TEPUTOPIEI0, HA SIKIH BUHUKAE KOH(IIIKT
(IpOCTOPOBI MEXK1), 32 TPUBATICTIO KOHGIIKTY (4aCOBI MEXK1).

MixrpynoBi koOHQUIIKTH — 3ITKHEHHS MIDK OKpPEeMHUMH TIpynaMu abo
MIPO3a1IaMUA  OpraHizallli, sIKi BUKJIMKAIOTHCS HEIOCKOHAJIICTIO OpraHi3alliiHoi
CTPYKTYpH 1 HeIoJiKaMu (DYHKIIIOHAJIBHOT B3a€MO/I1i, HEOOXITHICTIO PO3MOJALTY
0OMEXXEHUX pecypciB, HEJOCTATHICTIO 1HGOpPMAITli, BIIMIHHOCTSIMU B TOIJISIIaX Ha
TPYJOBY MOTHUBAIIO, (OPMU CTUMYJIIOBAHHSA, COLIAJIbHE MAapTHEPCTBO, A1IIOBE
CHiBPOOITHUILITBO TOMIO.

Mi:xxoco0ucrticHi kKoOHQUIIKTH — TPOTUOOPCTBO OCOOMUCTOCTEN B MpoIleci
COIIAJIBHOT B3a€EMO/II1, IIT0 BUHUKAE HA OCHOBI MPOTHJICKHO CIIPSIMOBAHUX MOTHBIB,
CYJI’)KeHb 200 0COOMCTUX aHTHUIIATIN.

MoTuBania — nporec CroHyKaHHS cebe abo 1HIIMX JIIOACH 10 BU3HAYEHOL
IISUTBHOCTI JUTSL TOCSATHEHHS [IEBHOI METH.

MoTtuBu KOHQJIIKTY — BHYTPIIIHI CMIOHYKAQJIbHI CHUJIH, SIKI MiAIITOBXYIOTh
CyO’€KTIB COIIABHOT B3a€EMO/Iii O KOH(IIIKTY.

Honkondgopmizsm — mnparHeHHs 1HAUBIZA 3a OyAb-SIKUX OOCTaBUH
MOBOJUTUCS BCyNeped TMO3MIlT TaHyr4oi OIIBIIOCTI 1 B YCIX BHUMAJKax
CTBEP/KYBATH MPOTUIICIKHY TOUKY 30DY.

O00’exT KOHQUIIKTY — 1Ie Te, HA 1110 MPETEHIYE KOXKHA 3 KOH(IIKTYIOUUX
CTOPIH 1 1110 BUKJIUKAE TXHIO TPOTHUIIIO.

OO0Opa3 koHQUIKTHOI cuTyanii — cy0’€KTHBHE BiIOOPaKEHHS NpPEIMETY
KOH(JIIKTY y CBIAOMOCTI Cy0’€KTiB KOH(DIIKTY.

OcobucricTh — CTiiiKa CYKYIHICTh COLIQJBbHO-TICUXOJOTIYHUX pHC, SKa
XapaKTepu3ye 1HIUBIA SIK Cy0’€KTa COIllaIbHUX 3B SI3KIB.

IleperoBopu — cmoci0 TOMOMAHHS  KOH(IIKTHOTO  MPOTUPIUYS,
3alHTEPECOBAHUH /11aJIOT OTIOHEHTIB 3 METOIO BPETrYIIOBaHHS KOHQIIIKTY.



IlindyproBau — ocoba, oprasizailisi 4 jAep:kaBa, SKa MiAMITOBXY€E SIKOTOCH
y4acHHUKA 10 KOHQIIKTHUX JT1H.

IloBeainka koH(IiKTHA — arpecuBHi JAii, COPAMOBaHI Ha Te, 1100 3aBAaTH
30UTKY 1HIIIHA CTOPOHI.

Io3uiisi KOHPIIKTYHYHX CTOPiIH — 1€ TE, IPO IO BOHU 3aSBJISIIOTH B XOI1
KOH(IIKTHOI B3aeMO/I1i 200 B MeperoBOPHOMY IPOIIEC.

Iomepemkenns (nmpodinakTuka) - BUA ASUIBHOCTI Cy0’€KTa yIpaBiIiHHS,
CIpSMOBaHUM Ha HEJOMYIICHHS BUHUKHEHHS KOHDIIKTY.

IMocodHuk — ocoba, opraHizallisa UM Aepxana, gKa CIpHsie KOHOIIKTYIOUHM
CTOpPOHaM MOpajaMy, TEXHIYHOIO JOMOMOIOI0 YH IHIIMMH 3aco0amH, JOoroMarae
Y4aCHUKY KOH(QIIIKTY B HOTo opraHizaiii, pO3BUTKY 1 pO3B’sI3aHHI, .

IMocTynka — crpareris MOBEOIHKM B KOH(QIIKTI, fKa XapaKTepU3YETbCS
IParHeHHSIM YXWJIUTUCA Bl KOH(IIIKTY NOpH CHOPUMHATTI HOro mpeaMmera sk
HECYTTEBOTO /IS ce0e 1 3HaUMMOTro JJIsl CyTIepHUKA.

IMoTpeba — 11e ycBigOMIIEHA HEOOXIAHICTh Y OyIb-4OMY, sIKa CIIOHYKA€ J10
mii.

IIpeamer KOHPIIIKTY — 00’€KTUBHO ICHYIOUYa MpoOJeMa, Ka € MPUIHHOIO
po30paTy MikK CTOPOHAMH.

I[IpumymyBaHHsI — CTWIb YOPABIIHHS KOH(MIIKTOM, y paMKax sKOTO
MPEBATIOIOTh HaMaraHHid OKPEMOTro Cy0’€KTy KOH(IIIKTY MPUMYCUTH NPUHHATU
CBOIO TOYKY 30py Oynab-sikor MiHOI0. Ocoba, sika BUKOPUCTOBYE TaKUW CTHUIIb,
3BUYAlHO Bejie ce0e arpecMBHO 1 JJi1 BIUIMBY Ha IHIIUX BUKOPUCTOBYE BIIANY,
CHITY 3aKOHY, 3B’ SI3KH, aBTOPUTET TOIIIO.

IIporno3yBanHss KOHQUIIKTY — BHUJ [JISJIBHOCTI CyO’€KTa YIpaBIiHHA,
CIPSIMOBaHUM Ha BUSBJICHHA MPUYUH KOHQIIIKTY B HOr0 MPUXOBAaHOMY PO3BUTKY.

IIporuGopcTtBO —  B3aeMoOfiss  JBOX  CTOpPiH  KOH(IIIKTY,  sKa
XapaKTEepPU3y€eThCS 3aBJaHHAM B3aEMHOIO 30UTKY.

PeryawoBanHsi — BUJI AiSUTBHOCTI CyO’€KTa YMpaBIiHHS, COPSIMOBAHHUN Ha
nocyialdiaeHHs: 1 oOMeXeHHS KOH(IIKTY, 3a0e3nmedeHHs WOro pO3BUTKY B OiK
BUPIIICHHS.

Po3B’si3aHHsl — BUJ AUIBHOCTI Cy0’€KTa YIPaBIiHHSA, TOB’SI3aHUM 13
3aBEpPIICHHAM KOH(IIKTY.
Posb — meBHMIA 1Ia0JOH, CTEPEOTHUII, MOJENb TMOBEAIHKH JIIOIUHH,

00’€KTUBHO 3aJlaHa CTAaTyCOM OCOOHMCTOCTI B CHUCTEMi CYCHUIbHUX 3B’s3KIB a00
0COOMCTHUX BIJTHOCHH.

CaMOKOHTPOJIb — YCBIJIOMJICHHSI 1 OIlIHKa CYyO’€KTOM BJIACHUX Jii,
NCUXIYHUX mporieciB 1 craniB. [losiBa 1 po3Butok C. BHU3HAYAETHCS BUMOTAMU
CYCIIUJIbCTBA JI0 TIOBEAIHKHU JTFOJIUHHU.

CepenoBuie KOHQUIIKTY — CYKYOHICTh OO0 €KTHBHUX YMOB, B SKHUX
MPOTIKA€E KOHQITIKT.

ConiajibHa HaNpyra — MCUXOJIOTIYHUN CTaH 1HIUBIJIIB Ta TPYII, TPUIMHAMHU
SIKOTO € HE3aJI0BOJICHICTh ICHYIOUUM CTAaHOM pedelt ab0 XOJA0M PO3BUTKY MOJIIM.



ConiaibHe NAPTHEPCTBO — CHCTeMa 3axOMiB JUiA  3a0e3nmedeHHs
CIiBpOOITHUIITBA HAMaHMX TMpaIliBHUKIB, pOOOTO/IABIIIB 1 MPEICTABHUKIB OpraHiB
JIEp’)KaBHOI BJIaJAM 3 METOK Y3TOJKEHHS COlIaJbHO-€KOHOMIYHMX 1HTEpECIB,
JIOTOBIPHOTO PETYJIIOBAaHHS COIIAJIbHO-TPY/IOBUX BIAHOCHMH 1 ITMBUII30BAHOTO
PO3B’sI3aHHS TPYJOBHX CIOPIB (KOHQIIKTIB).

CouiagbHO-TPYA0BUH KOH(IIKT — 3ITKHEHHS OKpeMHUX oci0 abo rpym,
BUKJIMKAHE PO3XO/PKCHHSM TMPHUBATHUX 1 3arajJlbHUX IHTEPECIB, HECYMICHICTIO
MOTHBIB 1 IILJICH.

Couiorpama — CXeMaTU4HE 300paKeHHS M1KOCOOUCTICHUX
B3a€EMOBIJTHOCHH Yy KOJIGKTHBI Ha IUIOIIMHI 33 JIOMOMOTOIO CIICIiaJIbHUX 3HAKIB,
pE3yNIbTaT BUKOPUCTAHHS COIIOMETPUIHOTO METO/Y.

CuiBpoOiTHMITBO — CTparerisi TOBEIIHKM B KOHQUIKTI, sKa
XapaKTEPU3Y€EThCS] MPATHEHHAM CTOPIH, SIKI MPOTUCTOATHh OJHA OJIHIA, CyMICHUMU
3YCUJUIAMH PO3B’sI3aTH TIPOOIeMy.

Cratyc — mno3ulis cy0’ekTa B CTPYKTYpl CYCHUIBHMX 3B’SI3KIB a00
0COOMCTHX BIJIHOCHH, SIKa BU3HA4Ya€ MOro mpapa, 000B’A3KU Ta MPUBLIET.

Ctuab (cTparterisi) KOH(IIKTHOI MOBENIHKH — CIIOCIO CHUIKYBaHHS Ta
oOpa3 i ydyacHMKa KOH(IIKTY, CHIPSMOBAHUA HA JIOCATHEHHS TMEBHHX IILJICH.
Busnano icuyBanua matu C. K. .. VXWIAHHA, NOCMYNKA, CYNEPHUYMEO,
KOMAPOMIC, CNi8POOIMHUYMBO.

CTuMyJIIOBaHHS — BUJI ISUIBHOCTI Cy0O’€KTa YNpaBIIHHS, COIPIMOBAaHUN Ha
MPOBOKAIIII0, BUKIIUK KOH(DIIIKTY.

Crpec — HepBOBa NEpeHANpyTra, sika BUHUKAE B PE3yJbTaTl BUPILICHHS
IPOTUPIY MK MNPUPOJHHUM, COLIAIIBHUM Ta JyXOBHHM acCIEKTaMH OCOOMCTOCTI;
3aXMCHAa 1 MPUCTOCYBAJIbHA PEaKLiisi OPraHi3My Yy BINOBIIb HA [0 HECIPUATIMBUX
KUTTEBUX OOCTaBUH.

Ctpecop — daxTop, SIKUl BUKIIUKAE CTaH CTPECY.

CTpykTypa KOH(PIIKTY — CYKYIHICTh CTIMKHUX €JIE€MEHTIB KOHQIIKTY, sSKa
CTBOPIOE LIIJIICHY CUCTEMY.

Cy0’ekT KOH(QIIKTY — y4YacHUK (CTOpPOHA, OIOHEHT) KOH(QIIKTHOTO
31ITKHEHHS, KU Mepeciiaye CBO1 IHTEPECH 1 Ma€ MEBHUM paHT, CHITY.

CynepHUIITBO — cTpaTeris KOH(PIIKTHOT MOBEIIHKH, KA XapaKTEPHU3y€EThCs
MIParHeHHSIM OJIEP>KAaTU MEPEMOTY HaJl OTTOHEHTOM.

TonepaHTHiCTL — TEPOUMICTh [0 YYXOTo CmOcoO0y KHUTTA, TyMOK,
MMOBEIIHKH, IIIHHOCTEH TOIIIO.

TpancakTHuUil aHami3 — aHami3 KOHQIIKTHUX MI)KOCOOUCTICHUX B3a€MOJIN
3a TpaHCAaKTHUMHM KaTeropisimu («utunay», «barbkon, «lopocauii).

YnpaBiaiHass  KoOHQUuiKTAMM  —  [UIECOPSIMOBaHUM,  3yMOBJICHUU
00’€KTUBHUMH 3aKOHAMH BIUTUB Ha JUHAMIKy KOH(IIKTY B 1HTepecax PO3BUTKY
abo pylHYBaHHS Ti€i COIIATBHOI CUCTEMH, JO SKOI Ma€ BiHOIIEHHS KOH(IIKT;
TUSTBHICTD 3 TIOTIEPEKEHHSI, PETYIIOBAHHS Ta PO3B’I3aHHS KOHDIIIKTY.

YcraHoBka KOHQJIIKTHA — CXWIBHICTh Ta TOTOBHICTD JISITH B MOXJIHBOMY
KOH(JTIKTI IEBHUM CITOCOOOM.



VYXuASHHA — CTpaTeris MOBEIIHKH B KOH(QIIIKTI, SIKa XapaKTEePU3YEThCS
MparHeHHsAM YXWIMTHCS BIIIMTH BiJ KOH(JIKTY, BBaXaloud HOro mpeamer
HECYTTEBUM SIK I ceOe, Tak 1 A CylepHUKa.

dpycTpanisi — TCHUXOJIOTIYHUN CTaH HAPOCTAKO4YOl EMOIlIMHO-BOJIBOBOI
HaIpy>KEHOCTI, SKUA BUHHKAE Yy KOH(IIKTHUX CUTYaIlisX 1 3aBaka€ JOCATHEHHIO
METH.

@yHkuii KOHQIIKTY — pOJb, SIKy BUKOHYE€ KOH(DIIKT, HOr0 BIUIMB —
MO3UTUBHHM (KOHCTPYKTUBHHN ) YW HETAaTUBHUHN (IECTPYKTUBHUI) Ha CYCITUIBCTBO,
COIJIBHY TPYIy, OpraHi3arlito, iIHAUBIIA.
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