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ITEPEAHE CAOBO

Tertum non datur —
mpemvbo20 He 0aHo.
JlaTuHChKE PUCTIB’S

CporojiHi 3aiiBe JJOBOJUTH, IO HAyKa, MOB’sI3aHA 3 BUBYCHHSIM KOH-
(b1iKTIB, Ma€ MPAaBO HA ICHYBAaHHS.

B VYkpaini, sk 1 B IHIIMX KpaiHax IOCTTOTAJITAPHOIO IPOCTOPY,
CYCIIJILCTBO BUSIBUJIOCSI HEIIJTOTOBJICHUM IO TaKOI BaKJIHMBOI MpoOJIe-
MATHKH, K “KOHMIIKT — (PeHOMEH CYCIIIJIbHOIO po3BUTKY”. OpieHTallis
Ha “0e3KOH(IIKTHMIT” PO3BUTOK CYCIILCTBA POOMIIA MPOOIEMATHKY
KOH(QIIIKTIB HENEepCHeKTUBHO0. Lle nmpu3Beo He TUIBKU 10 11 (paKTHUUHO-
ro BUIIyYeHHS 31 cepr HAyKOBOTO JIOCIIKEHHS, & i 10 TOTO, 10 B CyC-
MJILCTBI He CHOPMYBAJIUCT MEXAHI3MU PO3B’sI3aHHs KOH(IIIKTIB, 0CO0IIH-
BO B CHUCTEMI YIPaBIiHCHKOI AiSUTBHOCTI.

Y MOBCAKIEHHOMY CIUIKYBaHHI CIIOBO “KOHQIIKT” 3aCTOCOBYETHCS
OJI0 MIMPOKOTO KOJIA SBUII — BiJl 30pOHHHUX CYTHUOK 1 IIPOTUCTOSIHHS
PI3HUX COIIJIBHUX TPYI IO CIY)KOOBHUX YW CIMEHHHMX CYNEepedoK, JI0
Mpo06sIeM KOXKHOI 0COOUCTOCTI, IKi CYIIPOBOKYIOTH 1i MPOTITOM YChbOTO
KHTTSL.

Ci10BO “KOH(IKT” MOXOAUTD BiJI TATUHCHKOTO conflictus — 31TKHEH-
Hsl. Maiike B TAKOMY BHIJISII BOHO BXOIUTH 1 B iHIm MoBHU (conflict —
aHrmiceka, conflikt — HimerbKa, conflit — dpaHily3bka, KOHPIIKT —
yKpaiHChbKa Ta iH.).

IMousTTA KOHQIIKTY ChOTOAHI HE HAJISKUTh SKIMHCHh OJHIN IEeBHIi ra-
JTy31 3HAHb (HAyKH) uu nmpakTHKu. Lle corianbanii peHoMeH, K TpOHU-
Kae B yci cepH JIFOJCHKOTO COIyMy, TOMY WOTO W MOYalld BUBYATH
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¢daxiBii pi3HMX ramy3eil Hayku. Cama X Hayka KOHQIIKTOJIOTIS Mae
THTErpaTUBHUI XapakTep, BOHA 30arayyeThCs )KUTTEBUM JIOCBIIOM 1 J10-
CSATHEHHSIMU YCIX Tally3el HAyKH, PO3BUBAETHCS aKTUBHICTIO JYMKH, PO3-
MAiTICTIO BUYMHKIB, MYJIPICTIO CIIPUAMATH TPOOJIEMH Ta PO3B’SI3yBATH iX.

JIroaCchKe KUTTSI CyNiepedsinBe, y HhOMY KOKHUH 1HIUBIT TAK Y 1HAK-
1IIe CAMOBU3HAYAETHCS 1 CAMOYTBEP/DKYETHCS B MPOIEC KOH(IIIKTOIO-
TIYHOT B3a€MOIIT IPOTATOM JKUTTSL.

DopMyIOUH TIOJITHKY Ta IICUXOJIOTII0 CYYacCHOTO CBITOCHPHUHSATTS,
JIEMOKPATHYHE CYCIUTBCTBO 3aBXKIM CTBOPIOBAJIO YMOBH UISl IIPOOIIEM-
HOTO IOIIYKY i JMHAMIKY TPOTrPECUBHOI )KUTTETBOPUOCTI. Came Tak 3aB-
JKJIA PO3BUBAJIOCS CYCITUTBCTBO, TaKi HAIIIl pealii 1 CbOro/IHI, TaK 1 Hamai
PYXaTHMEThCS CyCHUTbHUH mporec. OCOOUCTICTh Yy HbOMY TIOCTAE IIIHHIC-
TIO, TBOPIIEM 1 PYHHIBHHKOM, 1[0 MIOPOJIKYE CUTYALIIl IIPOOIIEMHI, MTOIITY-
KOBI, KOH(TIKTHI, & BUNHKU MTPOYKTHBHI I HETATHUBHI.

XXI cTomTTs BUMArae Biji 0cCOOUCTOCTI IITMOOKKX (haxoBUX, iHPOP-
MaIiiHUX 3HaHb, IHHOBAIIMHOTO XMCTY, 3HAHHS HOBHUX TEXHOJIOTIH,
BUSIBY TAKHMX YECHOT, SIK JIyXOBHICTB 1 TATPIOTU3M. Y Iii TUHAMIIII JIFOI-
CBKOTO TIOCTYITy JIO CTAJIOTO PO3BUTKY CYCIIIJIBCTBA OCOOUCTICTH 3aB-
JKJIM 3aX0JIUTh Y KOHQIIKT 13 BiracHUM “S1” Ta cycnimbauM “Mu”. Take
CBITOOAYEHHSI i KUTTETBOPUICTh MOTPEOYIOTh HEOPAUHAPHOTO TOTIISI-
Iy, TIIMOOKKX aHAJITUYHHUX PO3JIYMIB, 3IATHOCTI BIIXOIUTH BIJI CTEpEO-
TUITIB MUHYJIOTO, HTH Ha PU3UK, YTBEP/UKYBATH IIIBAIMHY JFOASHOTO,
LMUBUTI30BAHOTO CIIBKUTTS. Bce 116 MOXKe CTaTH peajibHICTIO, SIKIO MU
BUXOBA€EMO TBOPUY OCOOUCTICTH, 3AaTHY YCBITOMHUTH, IO )KUTTEBUX yC-
MiXiB MOYHA JOCSITTH 3aBJISIKA CTAPaHHOCTI, MPAIbOBUTOCTI, TyXOBHOC-
Ti, MOPAJIBHOCTI.

VYHUKHYTH KOH(QIIKTIB Ta IXHIX HACIIIKIB HEMOXJIMBO, TOMY H IIO-
crajia morpedba 03HAHOMUTHUCS 3 IXHBOIO CYTTIO, JMHAMIKOIO, JTOCBIIOM
BUPIIIIEHHS, TPOTHO3YBAHHS Ta 3aI100IraHHSI.

Y IporoHOBaHOMY TIJIPYYHUKY SIBJICHA CIIPOOa y3araJIbHUTH IS CY-
YACHOT'O YKPAiHChKOTO COIIyMY BITUM3HSHUH 1 3apyOlKHUN JOCBIA 3 TI0-
3UII# COLIOJIOTIT, TICUXOJIOT], YIIPABIIHHS Ta IHIIMX HAYK.

OcoO0IMBICTIO MPYYHUKA, 3 OJHOTO OOKY, € HOTO HIIHOBA CIPSIMOBA-
HICTh HA TIOTIOBHEHHS 3HaHb 13 MPOOJIEMHHX MUTAaHb KOHQIIKTOIOTII 1
TICUXOJIOTIi yIMPaBIiHCHKOI ISUTBHOCTI, & 3 JIPyroro — HATOJIOIICHO Ha
nmoTpebi BpaxyBaHHs YKPaiHCbKOI MEHTAJIBHOCTI 1 CBITOBOT'O JTOCBITY B
PO3B’sI3aHHI MPOOJIEM MEPEXITHOTO CYCIIJILCTBA.



3HaHHS, SIKI MOKe 3100yTH OCOOUCTICTD, BUBUAIOUM KOHDIIIKTOJIOTIIO,
miABHINATS iT IpodeciiiHy 1 IHTEeIeKTya IbHy KOMIIETEHTHICTD, a BMiJle 1X
BUKOPHUCTAHHSI HA MPAKTHUIl PeaIbHO 3aCBIIUUTD Mpodeciiiny MaicTep-
HIiCTh (haxiBISI i OCOOUCTOCTI.

Mu cBijfoMi TOTO, IO Mpoliec GOpMYBaHHS KOHMIIKTOIIOTII K HAYKH
1Ie He 3aBEepIICHUIT; OCMUCIICHHS Ta HATIPAIFOBAHHS MTOHSITH TPUBAE, aJl-
e XXI cr. BucyBae HOBI mpobieMu. Biarak 1 KOHGIIKTOJIOTIS TparHe
OCMUCITUTH i O3HAYMTHU IX HOBUMH KATETOPISIMHU, 3 MO3UIIIH CIIpaBeIH-
BOCTI i 3I0POBOTO TIIy3/y MIIATH 10 PO3B’sI3aHHS MPOOJIEM JTHOCEKOTO
OyTTSL.



PO3A4in

IMPEAMET KOH®AIKTOAOITT
JK HAYKH

Axwo mosiceme, 6yobme 6 Mupi 3 ycimd. ..
(Pumit. 12.18)

1.1. TpeAMeT, MeTOA, CTPYKTYPa KOHPAIKTOAOTIi

[MepexigHuil iepiol1, SKU MU HUHI IEPSKUBAEMO, CYITPOBOIKYETHCS
KOH(MIIKTHUMH CHUTYAaIlisIMA. BUKJIMKaHI BOHU COIIaJbHUMH HEyramH,
SKI OXONMIN €KOHOMIKY, IMOJIITUKY, KYJIbTYPY, MOpayib. ¥ CYCIUIbCTBI
3MIHIOFOThCS I[IHHICHI Opi€HTAllli, KOMYHIKATUBHI CTPYKTYPH, YTBEp-
JOKYETBCS 17IC0JIOTIUHUHN TUTIOPATi3M Ta 1H. YCi 11l 3MiHU [TO3HAYAIOThCS Ha
CUCTEMI JIIOJICHKUX BIIHOCHH JOCUTD CKJIAHO I ITPOOJIEMHO.

[MepeopieHTyBaBIIM CBOIO ICUXIKY HA PO3YMIHHSI CBITY — sIK O€3Ki-
HEYHO PI3HOMAHITHY peajIbHICTh, 110 KOKHA JIIO{UHA B HbOMY — 1H/IUBI-
JIyalIbHICTh, TO HEOJMIHHO MA€eMO TOJIl BH3HATH, IIO € MPOOJIEMH, SIKi
CJIIJT CIPUIMATH SIK 00 €KTUBHY IIHCHICTD, MPOOJIEMH, SKi TOTPIOHO pO3-
B’S3YBATH, POOUTH KHUTTS SKOMOT'A MEHII KOH(IIKTHUM; IOJOJAHHS
Mpo0JeM CIiI pO3YMITH K TEpexia BiJ ICHYIOYOl O 1HIIOI SIKICHOT
peanbHOCTI. Dopmyroun (Hij10co]Piro HOBOT'O CBITOCIPUIHHSTTS, MU CTBO-
PIOEMO YMOBH KOXXHOMY 1HIMBIJIOBI [IUIsl caMopeatizalii y mpooieMHo-
My, ajie HeOe3KOH(IIIKTHOMY XUTTI. Tak ICTOPUYHO PO3BUBAIOCS CYC-
MIBCTBO, TAK1 HAI peatii CbOTOJIHI, TAK 3aBX/1 PO3BUBATUMETHCS CYC-
MUTBHUE Mpoliec, y SKOMY JIFOJMHA TIOCTAE 1 CAMOOYTHBO LIHHICTIO, 1
TBOPIIEM, & TBOPYICTh 3aBXK/IU CYIPOBOJIKYEThCS MPOOIEMAMH, TOIIIY-
KOM, KOH(DITIKTaMH.
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Koudmikrooris sk Hayka akTyajJbHa KOPUCTYEThCS HUHI JOCUTB IITH-
PpOKOIO ToMyJIsipHicTI0. Hanpukiaza, y MOTITHIN, TATUIOMATI, FOPUCTIPY-
JICHIII1, KOMEPIIHHIN MisTIbHOCTI, CHCTeMI BHUXOBAHHS U CIUIKYBaHHS, Y
BIHCHKOBIM MPaKkTUIl Ta 1HIMX cepax OYTTs BiAOYBAIOTHCS HAlpi3HO-
MaHITHIII KOHQIIKTH: BHYTPIITHHOTPYIOBI, MIXXTPYITOBI, MI)KOCOOHCTIC-
Hi, BHYTPIIIHBOOCOOUCTICHI TOIO. BitacHe, B ycix cdepax KUTTEMISITb-
HOCTI JIFOJIA TIOCTAOTh Iepel MPoOdIIeMaMH, K1 MPU3BOISATH 10 KOHQIIIK-
THHUX CUTYaIlil.

HuHi chopmyBaniacs HoBa Hayka — KOH(MIIIKTOJIOTISI 1 BHOKPEMITIO-
€THCS MUPOKONPODITbHA, JOCUTH AKTyallbHA i BOJHOYAC BIAIOBIATbHA
npodecist — KoHITiKTOI0T. CremianicTu-KOHIIIKTOIOTH BUCTYIAIOTh Y
pOJIi KOHCYJIBTAHTIB 3 PI3HUX MPOOIIEM JTIOJCHKOTO KHUTTH. Lle moTpedye
BiJl HUX KOMIIETEHTHOCTI i 3HaHb PODIIHLHUX HAYK, )KHUTTS B yCIX HOro
BUSIBAX.

V CBITOBIM 1 BITYM3HSIHIA HAYI 3’IBUJIKCS MIAPYYHUKH 3 KOHDIIKTO-
JIOTil PI3HOTO CIPSMYBAaHHS: TEOPETHYHI, MPODIIAaKTHKO-PAKTUYHI,
KOHCYJIBTAIIiliHI, OTJISIOBO-03HAMOMITIOBAJIBHI TOIIIO.

Uu He HaifBimoMilna mpartist 3 KoHdaikrosorii — kHura Pomkepa Di-
mepa ta Bimbsama FOpi “Ilnsx mo 3roau, abo [eperoBopu 0e3 mopasku”,
mo Brepie 3’sBuitacs B CLLIA 1983 poxky, Butpumana 20 niepeBUIaHb y
30 kpainax cBiTy. Lle mepekOHINBO 3aCBIUYE Te, IO KUTTSI JTIOACH, HOTO
MpOoOJIEeMHICTh BUKITUKAIIM HEOOXITHICTh MOSIBH HAYKH KOH(QIIKTOJIOTII,
110 JIFOACHKI CIITBHOTH 3pOOMIIM Ha Hel Cepiio3Hy 3asBKY.

Kongnikmonoeis — 11e Hayka, sKa JOCIIKYE 00’€KTUBHY peasIbHICTD
JIIOZICBKOTO OYTTS y 3MiHI i PO3BHUTKY. 5K raily3h HAyKOBHX 3HaHb KOH-
(ITKTOJIOTIS BUBYAE TEOPIFO KOHQIIIKTY, MPAKTHKY MPOTHO3YBAHHS, 34110~
OiraHHs 1 MOIOIAHHS KOHQITIKTIB. [HaKIIE KaKydn, KOH(IIKTOIOTIs — I1e
HayKa MpO TICHXOTITEHY COLIaJbHO-TOJITUYHUX, MIKOCOOMCTICHUX 1
BHYTPIIIHOOCOOUCTICHHUX BITHOCHH.

Kongnikmonoein (Bin nat. konflikt — 31TKHEHHS, T'pelbK. logos —
BUYCHHsI, HAyKa) — HayKa TPO 3iTKHEHHS, TpoOiieMHe (DyHKI[IOHYBaHHS
0CO0M, JIFOJICBKOTO CYCIUTBCTBA, MPUPOAM, IMPO B3AEMOJIIO JIFOIUHU 1
nipupo;u. [TpoTarom cBOro icHyBaHHs JIFOJIMHA ITi3HABAIA CBIT, PO3BUBA-
J1acsi, TBOPUIIA 3aBJISIKA TOMY, IO 3aBXIIU CTOsUIA TIepe]] TUIeMO0 TIPOo0-
JIEMHHUX CHUTYaIllid. ¥ IIbOMY 3aKIJIaJeHO BEJIHMKI IMOTEHII] il XKHUTTs, cyc-
MJILHOTO CAMOPO3BUTKY Yepe3 PO3B’s3aHHs MPo0JeM B3aeMOIIT JTo/Iei,
JIIOJIMHU 1 TPUPOJIH, JIIOIUHU Ta ii cuxoj10T1i. OCHOBHMM CTPIIKHEM 11HO-
ro CTalli MpoOJIeMHU, IO BUMATAIA PO3B’SI3aHHS Yepe3 TBepe3e OCMUC-



JIEHHSsI, TYMaHHI Jii Ta po3yMHe nepeadaueHHsl, yHUKHEHHS! KOH(IIIKTIB.
KongmikTu, iX BUBYCHHS, TPOTHO3YBAHHS CYyCHUTBHOTO PO3BUTKY, Tap-
MOHI3AIlisl CYCIUJIBHUX BITHOCUH CTBOPWJIM IIEPEIyMOBHU IS BH-
OKPEMJICHHSI CAMOCTIHHOT raxy3i 3HaHb — KOH(IIIKTOJIOT1].

ITpobGnemu ii 3HAXOIUIIN CBOE OCMHUCJICHHS y TpaIsX yueHUX Oara-
TBhOX HayK, 30KpeMa TakuX, siK (imocodis, icropis, mpapo, 6ioj0ris, reo-
rpagis, MaTeMaTHKa, XiMisl, TICUXOJIOTisI, MEIUIIMHA, AaCTPOHOMIS Ta IH.
[MTanpMy mepmiocTi B OMUCAHHI COLIANIBHOTO KOHQIIKTY OiIBIIICTD
JIOCITITHUKIB BiaatoTh Apucrorento, [Imatony, T. T'o66c¢y, XK.-2K. Pycco
Ta iH. Cepen GyHIATOPIB COIIOIOTIYHOI TeOpil KOHDIIKTY MOKHA HA3Ba-
™1 K. Mapkca, M. Bebepa, I'. 3immernst Ta iH. I'. 3iMMenb BBakaB KOH-
(GIKT yHIBEpCAJIBHUM SIBHIIEM, CTBEPDKYIOUH, 110 OE3KOH(IIIKTHE Cyc-
MMUIBCTBO HE MA€ MEXaHi3My caMOpo3BUTKY. Came Iisl i/iess B Teopii KOH-
GIKTY aKTUBI3y€e iHTepec 10 BHBUEHHs IpoOiiemu OyTTs. [Ipo okpemi
KOH(DITIKTOJIOTIUHI TapaJIurMH HTUMETHCS B HACTYITHUX PO3/iiax.

Sk 1 Oynp-ska iHIIA HayKa, KOHMIIKTOJIOTIS Mae BJIACHUH ITpeMeT
JOCITIKeHHS. BOHA BXOJUTH y 3arajbHy CUCTEMY HAYKOBOT'O 3HAHHS i
MOCIJIa€ y Hiif CTPOro BU3HAUeHE Miclie. Pa3om 3 IHIIMMU HayKaMu —
IICUXOJIOTIEI0, OI10JIOTIEI0, MEIMIIMHOIO, EKOHOMIKOIO, icTOpieto, (isto-
coi€ero, COLIOJIOTIEI0, MOJIITOJIOTIEIO, TPABOM BOHA YTBOPIOE MiJICUCTE-
My HaYKOBOTO 3HAHHS — OJHY 3 Tay3ed COIaIbHO-IICUXOJIOTTYHOTO
LUKITY.

[MpenmeT Hayku He MOke OYyTH TOTOXHHUM OO’€KTOBI (UM 00’€KTaM),
SIKUI BOHA BUBYAE, 00 00’€KT — IIe eMITIPUYHO JIaHa PeasIbHICTD, sKa Bi-
IOOparkae Ty Y IHIY CTOPOHY CYyCHUTBHUX BiMHOCHH. [Ipenmer HayKu —
BIATBOPEHHS eMITIPUYHOI PeallbHOCTI Ha a0CTPAKTHOMY PiBHI, pe3yJIbTaT
TEOPETUYHOTO OOTPYHTYBAHHSI, IO JA4€ 3MOTY BHOKPEMHUTH 3aKOHOMIp-
HOCTI pO3BHUTKY Ta (DYHKIIIOHYBaHHSI 00’€KTa, MPOIIECY, CTAHY CYCITLIb-
HUX 1 JIIOJICBKUX BIJTHOCHH.

[Mpenver koHIIKTONOTI, K 1 OyIb-sKOI 1HIIOT HAYKHU, HE € CTATHY-
HUM, BiH 3MIHIOETBCS HE TUIBKH 3aBJISIKU PO3IIMPEHHIO CBOIX MEXK, a I -
AJIEKTHUYHO, TIEPEXOJITYN y CBOIO IIPOTHIISKHICTD, Yepe3 3arepeyeHHs, ak-
Tyalli3ylourch Y HOBIH sikocTi popm 1 3micTiB. SKi )k KpuTepil BUSHAUCHHS
npeaMmera KoHGutikTosorii choromHi? Hacammepen BapTo poO3TIIsSHYTH 1
BpaxyBaTH Ti CYNIEPEUHOCTI, IKi HIHI € HAHAKTyaJIbHIIUMHU JJI1 PO3BUTKY
JTIOZICBKOTO CYCITIIHCTBA 34TajIoM 1 30KpeMa B YKpaiHi.

Mexi Oyib-KOT HAYKU TUHAMIYHI, BOHU PO3IIMPIOIOTHCS, YTOUHIOOTh-
s, iepeocMUcCIIoThes. Lle crocyeTbest 1 KOHGITKTOIOTII.



Cuij1 BpaxyBaTH 1 Te, IO Y CBITOBI KOH(IIIKTONOTIUHIN HAYI , 5K 1 B
0araThoX IHIIMX, ICHYIOTH Pi3HI, HEPIIKO KAapAUHAIBLHO MPOTHUIICKHI MOT-
IS — 3aJIEKHO BiJI CBITOTIISTHUX ITEPEKOHAHB, METO/IOJIOTIYHUX TTiIXO0-
JB, HAYKOBUX Tpaamiiid. Yepe3 Te MO-pi3HOMY MOAAEThCs (haxiBLISIMU
npobieMa npeamera kKoHuikroorii. Lle mpupoaHo, 60 K0XHA Hayka
OCMHUCJTIOE CBOE T10JI€ IHTEPECIB 1 MPOOIIEM.

3’SICOBYIOUN HAYKOBHI CTATYC KOH(MIIKTONOTI], BAXIMBO YITKO PO3-
PI3HATH 11 00’eKT 1 mpeaMeT. Q6 cKkmom KOHGIIKMON02IUHO20 NIHAHHS €
JIIOJIChKE CYCIUIBCTBO 1 JIFOJAMHA 3 11 BUNHKAMHU, IIIHHOCTSAMU, OLIHKAMU i
BITHOCHHAMH B CYCIIUTBCTBI Ta Or0 IHCTUTYTAaX.

Ipeomem nayku — 1ie CyKYITHICTb MOHSITH, 33 JIONMIOMOTO0 SIKUX HAy-
Ka OIMUCYE 00 ’€KTHBHY PEAIBHICTH Y [Iil, 3MiHAX (SKICHHUX 1 KITbKICHHX).
Sk MoXHA MpencTaBUTH TpeaMeT KoHQuikTosorii HuHI? Yepe3 cykyn-
HICTh CYCIIUTBHUX IHCTHUTYTIB, iX poJiel, craryciB. Hanmpuxian, ciM’s, Bu-
POOHUIITBO, peiris, OCBiTa, apMisi, BIIACHICTh, JAepKaBa — (yHIaMEH-
TallbHI IHCTUTYTH CYCIILIbCTBA, 1€ i HAPOKYIOTHCS MPOOIIEMHI CUTYAIlii,
1 11l IHCTUTYTH 3 TIEBHUX CYyO’€KTUBHUX YU 00’€KTUBHUX NMPUYUH MOXKYTh
OyTH BTATHYTI JIF0ibMU Yy KOH(DIiKTH. JIT0MHA i CTBOPEHE JIFOJIbMU CYC-
MUTBCTBO BUHUKIHN 40 THC. pOKIB TOMY, apMis i nepxkaBa — 10 Tuc. po-
KiB TOMYy. Binromi 6epe moyaTok KoHMIIKTHA Tapaaurma, 60 KOHQIIKTH
3aBXK/IU TIepeOyBaIOTh y PYCl Ta 3MIHAX Yepe3 MPOOJIEeMHICTb.

KoskeH 1HIUBII, COLIATBHUN THCTUTYT BUKOHYIOTb, TOYHIIIE, TTOKJIU-
KaHl BUKOHYBAaTH TeBHI ¢yHKIii. OcMucieHHs abo 1mosiBa MpoodIieM Io-
TpeOYIOTh BIAMOBIHKX MAiid, 00 1HaKIIe Hala Oe3/IsUTbHICTh MOXe Tiepe-
poctu B KOH(DITIKT.

[Mpenmerom BUBYEHHS KOH(MIIKTOIIOTII € 3aKOHH 1 KaTeropii, o xa-
PaKTEepU3yIOTh KOH(MIIKT SK COlLiajbHE SBUIIE, SK PIZHOBHUI COIIATBHOT
TTOBEMIIHKU Ta B3aEMOJIII.

Kondmixrosoris sBiisie coO000 MDKAUCHUILIIHAPHY Tajy3b CYCIiIb-
CTBO3HABCTBA, IO IOEIHYE COLIOJOTIUHUMN, TICHXOJIOTIUHMM, (itocod-
ChKMI Ta iHII miaxoau. BomHopas nepeBara y BUBUSHHI KOH(MITIKTOJIOTI]
HAJISKUTH COIIOJIOTIT Ta ricuxosorii. TpaauiiiiHo B IXHIX MeXaX BHBUAB-
cs1 KOH(ITIKT. BU3HAUYECHHS OCTAHHBOTO 3JICKUTD BiJI CBITOTJISITY COIIIO-
JIOTa UM TICUXO0JIOTa, Bi/I TJOMIHYFOUOT HAYKOBOI MapaJUurMH.

CydacHi BITYM3HSHI TOCIITHUKA KOH(ITIKTIB TPOITOHYIOTh TAKUI aHa-
T3 PO3TIIAAY 1X PI3SHUMHU HAyKaMHU.

3aKOHU BUBYEHHS KOH(IIIKTY, a00 CTYIHb HOTO TOCTPOTH, 3aJIeKATh
BiJl TaKMX (DaKTOPIB: MPHUPOAM IHTEPECIB YUACHUKIB KOHQIIIKTY; iXHBOT



“pearnictuyHOCTI” M “HepeanicTuaHOCTI” (3a BucmoBoMm JI. Koszepa); Bin
TOTO, HACKUIPKM YYaCHUKM KOH(DIIKTY B MHUHYJIOMY OyiIu TOB’SI3aHi
CIIUTEHOIO CIIPABOIO; Bijl PIBHSI TOEHAHOCTI I'PYII, 10 BOPOTYIOTh; BiJl TO-
r0, 3aKPUTHM Y1 BIIKPUTUM € CYCIIITLCTBO, JIE BiIOYBAIOTHCS KOH(IIKTH,
TOIIO.

3akoH (QyHKIIOHYBaHHS KOH(IIKTY BCTAHOBIIIOE HOTO Jif0 Ta (yHK-
1ito B cycmibCcTBl. OCTaHHA 3aJIeKUTh BiJ TUIMY KOHQIIKTIB Ta IXHBOI
CTPYKTYpH, JO SIKOI BXOJSATH HOCIH (cy0’ekT) KoH(IikTy, Tpobiema,
00’exT, iHIUACHT. Tu KOHDIIIKTY 3yMOBITIOEThCS c(heporo, B SIKii BiH Bif-
OyBaeThCs (MOJIITHKA, EKOHOMIKA, KYJIbTYpa, MIXKOCOOUCTICHI CTOCYHKH),
abo cy0’ekToM (HOCIEM KOHQIIIKTY). 3a I[I€f0 03HAKOI0 MU TOILISIEMO
KOH(ITIKTH HA IHCTUTYIIIOHAIIBbHI, OpraHi3alliiiHi, MKTPYIOBI, TPYIOBI Ta
MIKOCOOHUCTICHI.

V cycninbcTBi KOHGIIKTA BUKOHYIOTH Taki (DyHKIII: TPYNOYTBOPEHHS,
HOPMOTBOPEHHS, IHHOBaIii, iHpopMalli Tomo. 3aBasKu KOHQIIKTY B
CYCIIJIBCTBI ICHYIOTh COIialTbHI HOPMU i IHCTUTYTH, MPU3HAYCHI PETYIIIO-
BaTH KOH(IIKTHY B3a€MOJIiI0, YiTKillle O3HAYYOTHCS MPOTHIICKHOCTI,
MIDXK SIKUMU 3[IHCHIOETBCS OOMIH iH(opMaIliero. BinTak 3MIHIOETbCS Cyc-
MIBCTBO Ta CYCIIbHI OpraHi3alii.

3aKOHM pEryIroBaHHS KOHMIIKTIB YyTBOPIOIOTH IIE OJHY TPYITy 3aKO-
HiB KoH(]JTiKTOOTII. [0 HUX HaJeKaTh 3acO0U MPOPUIAKTUKUA KOHDITIK-
TiB, JIATHOCTUKHU HATIPY>KEHHS, TIOM’ SIKIICHHSI KOH(JIIKTIB, HACHIbHUIIb-
KUX METOMIB 1 KOMITpOMICiB. MeTo — II¢ IIJISIX HaYKOBOT'O JTOCITIIKCHHS.

Axmyanvnicme Konguixmono2ii Ik Hayku Oesnepeuna. [IpoOiema
JTOCTIKeHH ST KOH(ITIKTIB Ha0ya 0coOIMBOTO 3HAUeHHS HUHI. Harne cyc-
MIJIBCTBO Ta CYCHUIbHI HAyKU TPUBAJIMN Yac ITHOPYBAJIM KOH(QIIIKTH,
BHACITIJIOK YOT'O BIAJHI CTPYKTYPH HE BOJOIUIM HAYKOBOI METOJIOJIO-
Ti€0 BUBUEHHSI, PETYJIIOBAHHS Ta TPOTHO3YBaHHS KOHQUIIKTIB. Jlemokpa-
TUYHI EPETBOPEHHS BIIKPUIIM JIBEPI [Tl CTUXiT KOH(QIIKTHOTO PO3MAiT-
TS B YCiX cdepax cygacHOTO KHUTTA. LI oO0cTaBUHU MOTPeOYIOTH TTOAAITb-
IOTO PO3BUTKY KOHQIIKTONOrl B ii TeopeTHuHId Ta NpHUKIATHIN
thopmax. Came B TAKOMY HAIIPSIMKY MU i TIPOTIOHYEMO ii BUBYATH.

Cmpykmypa konghnikmonoeii. KoHQIKTOOTIS SIK crieiiaabHa JUCIUII-
JIIHA Ma€ TEOPETUYHHIA T4 eMITIpUYHUIA piBHI. Ha TeopeTHuHOMY piBHI BOHA
MICTUTh IMUPOKI y3arajdbHEHHS, BUXOJSUN 3 SIKUX MOKHA (POPMYITIOBATH
3arajibHi 3aKOHM KOH(MIIKTHOI MOBEMIHKM (B3a€MOJIil) HE3BaXKAIOUM Ha
0COOJMBOCTI, MPUTAMAHHI OKPEMUM THUIIaM 1 popmaM KOHGITIKTIB. DyHIa-
MEHT KOH(IIIKTOJIOTI] YTBOPIOIOTH EMITIPUYHI TOCIIKEHHS, 10 BKITIOYA-
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I0Th EMITIPUYHMIA PIBEHb y3araJlbHeHb, poOOYi MOHSTTS, METOIM JIIarHOC-
TUKHU, HATPYXXEHHS, COIalbHI TEXHOJIOTi, CIIPIMOBaHI Ha PO3B’SI3aHHS
KOH(ITIKTIB, iX CBIZJOME pEeryIFOBaHHS, IIPOTHO3YBAHHS Td 3aI100IraHHS.
3a CBOEIO CYTHICTIO HayKa € KBIHTECEHITIEIO CY0 €KTUBHUX MOXKIIUBOC-
Tel JIIOMHH, 1 TOMY JIOTIKa il CAMOBU3HAYEHHS i CAMOPO3BUTKY 3 CaAMO-
r'o IMOYaTKy CIIPHUYNHEHA I7ICEI0 POSKPUTTS CyO’€KTUBHUX CHUT JIFOJIUHHU.

1.2. OCHOBHI NOHATTS Ta KaTeropii KOHPAIKTOAOTII.
3B’930K KOHDAIKTOAOTIi 3 iHLUMMM HayKamMu

Llyxaiime xopius 31a 6 He3HaHHI cymi Ui 3HAYeHHs peyett!
Hapojna myapictsb

Ta um iHImIA cucTeMa 3HAHb MOXE MPETCHAYBATH HA CTATYC HAYKH,
SIKIIIO BOHA Mae€ CHelu(piuHuil 00’€KT MI3HAHHS, MIPEJIMET, 3aKOHH, KaTe-
ropii, METO/IM, SKIIO 15l CHCTeMa 3HAHb aJIeKBATHO BifjoOpaxae peanbHy
JUICHICTD y TEOPETUYHIN (hopMI.

OCHOBHUM MOHSITTSIMH KOH(MIIIKTOJIOTII € JTI0JIMHA, IHAMBIJI, MaJi I'Py-
1, €THOCH, Hallll, Aep>KaBU, BIICHKO, CIM s, TOJITUYHI IHTEPECH, EKOHO-
MiYHI 1HTepecH, (HiHAHCOBI BIIHOCHHU, CIMEIHI B3a€EMUHH, MDKJICpKABHI
iHTepecH, MpoOJeMHI CUTyallil pI3HOTO THUITY, HalllOHAJIbHA Oe3reka,
TBOpY4 OCOOUCTICTH, MPOOIIEMHI CUTYaIIii B TPOIIeCi HABYAHHS, BUXOBAH-
Hsl, KUTTA Tomo. CIIOBOM, yce, IO CBIAYMTH MPO PO3BUTOK, IO YU
CcMepTh, — MpobiieMHe 1 KOHMIIKTHE. TOMY MOXEMO CTBEP/IKYBATH, 1110
BCE HAIIIE JKUTTS Ta JIOACHKI BITHOCHHM IOB’SI3aHI 3 PO3B’SI3aHHSM II€B-
HUX MPOOJIEM.

Koundmikronoris sk Hayka CIpsIMOBaHA HA BUBUEHHSI CKJIA/THUX MPOO-
JIeM JTyXOBHO-TICUXOJIOTIYHOTO PO3BUTKY HAPO/IB, IHIUBI/IIB, QYHKIIIOHY-
BaHHS B PAMKAaX 3araJbHONPUIHITHX Y CYCHIIbCTBI HOPM, IIPUHIIUIIIB,
3aKOHIB.

OCMUCITIOIOYH TTOHSATTS T4 KATEropii 1€l HAyK! B HAIII YaC, MU THM Ca-
MHUM OCMUCTIOEMO (DYHKITIOHATIBHY POJIb 1l Ha MEPCIICKTUBY.

OCKUTbKM KOHQIIIKTH BifIOYBAIOTBCS B YCIX cepax KUTTEMISIIbHOCTI
JIIOJTUHU, TH/IUBIJIa, OCOOUCTOCTI, IPYII JIIOJIEH, TO i KOHMIIIKTOJIOTISI Mae
3B’S130K 3 OaraTtbMa Haykamu. CKaXiMo, 3 TYMaHITApHO-TIOJITHYHUMU 1
TEXHIKO-MPUPOTHUUMMU ITUKIAMH HAYK.

3B’S130K KOHQIIIKTOJIOTI] 3 IUKJIOM IOPUINYHO-TIPABOBUX HAYK ITOJISI-
ra€ B TOMY, IO Ili HAYKU YTBEP/DKYIOTh MPHUHIIMIIA 1 HOPMH, MpaBa i
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00O0B’SI3KH, B paMKax SIKUX [TOBUHHA TIepeOyBaTH JIFOJUHA, MaJIi Ta BEJIU-
Ki CYCITUIBHI TPYITH, 0O MOPYIIECHHS [TUX HOPM 1 IIpaB MpHU3Be/Ie 10 KOH-
(GITKTHHUX CUTYaIliil, a BOHHU, Y CBOO Yepry, 10 KOHQIIIKTIB; BOJIHOYAC, Ca-
Me 11l HAYKH CTBOPIOIOTH MEXI, sIKi He MOXKHA TEepPeXOquTH, abo HaroTh
OOTpYHTYBaHHS TIEBHHX MEX y TpOIlleci BUBUCHHS W 3amoOiraHHS KOH-
¢ditikTaM B yCix chepax KUTTEMISUIBHOCTI JIIOAEH Yepes MpaBoBe MoJe.

3B’S130K KOH(ITIIKTOJIOTT 3 IIMKJIOM MATEMATUYHHUX HAYK TTOJISTAE B TO-
My, 1110, 3 OJTHOI'0 OOKY, MaTeMaTUYHE MOJICITIOBAHHS Ta€ YCIIIIHI TPOT-
HO3M JUIsl 3aIT00ITaHHS Ta BUPIIIEHHS KOHMIIKTIB; 3 IHIIOTO OOKY — Y Tie-
ploJ TOCTiKeHHS KOHMIIKTIB BUKOPUCTOBYIOTHCS MATEMATHYHI METOIN
PO3paxyHKIB, aHaI3y, 110 JOTIOMArae JOCTIIHUKAM BUBOJUTU 3aKOHO-
MIPHOCTI.

3B’5130K KOH(MIIIKTONOTI 3 IUKIIOM ICTOPHYHUX HAYK HaJa€e KOHQIIIK-
TOJIOTOBI MaTepiaJj JIs aHaIi3y MOJITUYHUX, COLllaJIbHUX, BOEHHUX Ta 1H-
IIUX TUTIB KOHQIIKTIB. [cTOpUYHUIT JOCBi HABUAE YHUKATH KOH(DIIKTIB,
00 BOHM 3aBJAIOTh BEJIMYE3HUX BTPAT CYyCIUIBCTBY. Pazom 3 TuM ictopis
CBOIM JIOCBIJIOM HABYAE TOJIITUKIB YMIJIO BpaXOBYBATH HETATUBHI MOMEH-
TH MHHYJIOTO, 1100 3amodiraTi iM y MailOyTHbOMy. I[CTOpUYHUI TOCBIT
CBIUMTH PO T€, 1110 IPUPOTHUIN BIIOIp — 1€ BIOKUBAHHS CUIIbHUX, MHUC-
nsunx Jionei. Came taki BuMoru BucyBae XXI cTomiTTs repes ocoouc-
TiCTIO.

3B’4130K KOHQIIKTOJIOTII 3 HUKIIOM MCUXOJOTIYHUX JUCHHUTLIIH OIS~
ra€e HacaMriepesl y TOMy, 10 TJTMOOKe TICHXOJIOTIUHE OCMHCIIEHHS MPpo0-
JIEMHHX CHTYAIIif CIIpUsie HAOYTTIO IOCBITy BMIJIO ITOBOJAMTHUCS 3 OTIOHEH-
TaMH, TABATH IPABWIbHI IIOPAIH, K 3AI100IrTH MPOOJIEMHUM CUTYAIIISM,
SIK BUXOJIUTH 3 HUX 200 PO3B’sI3aTH KOHQIIIKT, KOJIU BiH PO3IIOYABCS.

[TcuxooriuHi TUCIMITTIHYA, HATTPUKIIA]T BIKOBA I TIeJarOT1YHA TICHXO0-
JIOTisl, 3aKJIQIAI0Th OCHOBH, SIK MTPABUWIHHO (POPMYBATH MTOBENIHKY TUTH-
HU Ta MiATiTKa, (OopMyBaTH OCOOMCTICTH, 3HATH BIKOBI BIIXMIJICHHS,
0COOJIMBOCTI IHAMBI/IA, OO HE 3aITKOAUTU TICUXOJIOTIYHOMY PO3BUTKY B
MTOTANTBIIIOMY Ta COIATI3YBATH OCOOMCTICTD Y CYCITUTBCTBI.

INcuxomiarHocTUKa JomomMarae KOHQIIKTOIOTOBI MPOBOIUTH JTOCITI/I-
JKEHHSI TIPOTHOCTUYHOTO TutaHy. [IcHXOKOpeKIIisi, cuxoTeparis, Mcuxo-
JIOTIYHEe KOHCYJbTYBAHHS JIOTIOMATAOTh HATATOIUTH CTOCYHKH B MaJIUX
1 BeITMKKX TPYIax, a TAKOXK IHAMBITyaTbHO. BaXXIMBO BpaxoByBaTH JOC-
BiJI TICUXOJIOTIYHOI HAYKH, OTO TMO3UTUBHY POJIb Y MPOIEC] BUPIIICHHS
BHYTPIIIHBOOCOOUCTICHIX KOH(ITIKTIB.
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[IpakTuka KUTTS BUNTH HAC BPAXOBYBATH B3a€MO3B’ 130K KOH(ITIKTOIIO-
rii 3 UKJIOM TIeAaroriuyHux HayK. [TposiBIIsieThest 1iel 3B’S130K 3 MPOLIecy BU-
XOBaHHS TUTHHU, OCOOUCTOCTI i HABYAHHS MaiOyTHLOTO (paxiBIIs, 3 OJ1-
HOTO 0OOKY, a 3 IpYyroro — 3 BUSIBJIGHHS MEJJATOTIYHOTO TAKTY B IPOIIeci
PO3B’sSI3aHHS MPOOJIEMHHX CUTYAIIIl Ta KUTTETBOPUOCTI.

[Meprmmu mpo6ieMut KOHGITIKTIB COMIATIbHOTO THITY TTOYAH BUBUATH
COI[IOJIOTH, TOMY ¥ TOIUTHLHO MPOCTEKUTH B3aEMO3B’ 130K KOH(IIIKTOJIO-
rii 3 corriosioriero. BuBuaroun rpoMachbKy AyMKY 3 Ti€l U 1HIIOI po0OJie-
MU, COIIOJIOTH POOWIM BHCHOBOK, Ji€ BUHUKAIOTh HETaTHBHI MOMEHTH,
JIO YOTO BOHU MOXYTb IIPU3BECTH TOIIIO.

KoHdikTomorn BUSIBUIN B3a€MO3B’ 130K KOHMIIKTOJIOTI] 3 HAyKaMu
KYJIbTypHO-MHUCTEIbKOTO ITHKIy. Came 300pakeHHsT TBOpPYOi ocoOmuc-
TOCTI, POPMYBAHHS T4 CTAHOBJICHHSI HEOPIIMHAPHUX MUCTEIIbKUX IIIE/ICB-
piB — KOHQUIIKT TOIIYKY, [ii, CTpaXIaHb, repemoru 4u cMepti (Lllek-
crip, llleBuenko, INoitst, ['oronb, JlocToeBChKMiA T 1H.).

OOMIPKOBYIOUH B32€MO3B’ 30K KOH(MIIIKTONOTI] 3 IHITUMH HAYKAMU,
MOJHA TBEPAMTH, IO 3 Pi10cOPCHKOI TOUKH 30PY KOHMIIKTOIOTisS — ra-
JIy3b HAYKOBUX 3HAHb PO IUISIXU Ta CIIOCOOU Tepe0aueHHsl, 3a1100iran-
HSl, TIOJIOJIAHHS CYIEPEYHOCTEH Y JKUTTI CYCIIJIbCTBA, JEPKABU, OCOOUC-
TOCTI.

I3 comianbHO-TICMXOJIOTIYHOTO OISy KOHMIIIKTOJIOTIST € cheporo
HAayKOBHX 3HAHb PO HUISAXHU ¥ criocoOu nepeadaveHHs, 3amo0iranHs, mo-
JIOJIAaHHSI CYNEPEUHOCTEH Ta TapMOHI3aIll BIIHOCHH MDK OKPEMHMH
JIIOABMU, TPYTIAMHU Ta 00’ € THAHHSIMU, 3HAXODKEHHS TOPOTH J0 37TaTOJId.

3 memarorivHOro MOTIIsAAY KOH(MIIKTONOTIS — cdepa HAYKOBHX TICH-
XOJIOTO-TIeIArOTIYHUX 3HAHB PO IUISIXH, CIIOCOOM Ta 3acobu rependa-
YEeHHs, 3a1100IraHHs 1 MOA0JaHHS CYNIePEeUHOCTEH, 10 BAHUKAIOTD Y HAB-
YaJIbHO-BUXOBHOMY IIPOIIEC] Ta MOIAIbIIIOMY JKUTTI.

3 cuxodi3ioIOTIYHOTO MOTIISTY KOH(IIKTONOTI — cdepa HayKOBUX
3HaHb, 110 OCMHUCITIOE BITHOCUHH MIX JTFOJTbMH Ha TICUXOTITI€EHIYHOMY PiBHI.

OTiKe, CTaTyC HAYKHU 3aJIEKUTH BiJ il IpeaMeTa, HOoro sSKiCHOI BigMiH-
HOCTI BiJT MPEIMETIB 1HINNX HAYK, & TAKOXK BiJl PYHKIIIOHATILHOI POJIi KOH-
KPETHOI HAYKH B CYCITUTBCTBI 1 BIIACHE €MOXH CYCIUTEHOTO PO3BUTKY.
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1.3. MeTOAM HayKOBMX AOCAIAXKEHb
Y KOHMAIKTOAOTIT. DYHKUjT KOHOAIKTOAOTT
B CYCNiAbCTBI

Kooicne sisuye mae casiil cenc i cgitt memoo.
Hapojna myapictb

KosxHa ronmuHa cTUKaeThes 3 KoHpikTamMu. [IparHeMo 4orock Jo-
CATTH, @ META BUSIBISIETHCS BAXKKOOCSHKHOIO — 1€ KOH(IIKTHA MPO0Jie-
Ma, a SKIO BIAJIOCs 11 BUPIIIUTUA — paaicTh. KOHGIIKTOM MPOTHIIEKHO-
ro TUIY € Jierpaaaliisi o0coOH, JIeMKBEHTHA TOBEIHKA. [loTpanuTu B Taky
CUTYAIlIO MPOCTO, a K Buiith 3 Hel? 1100 BUpoOUTH MpaBUIbHY JIHIIO
MOBENIIHKU B PI3HUX KOH(MIIKTHUX CHTYAIISIX, BAXKJIMBO 3HATH, 11O TaKe
KOHQIIIKT 1 SIK JIFOJTA IPUXOJISATH J0 37IAr0JIU 3 COOOI0, JIFOJIbMHU Ta COLIY-
MoM. [li3HaHHS cyTi i MPUYKUH KOHQIIKTIB MIIBUIIYE KYJIBTYpPY CIIIKY-
BaHHS, POOUTH KUTTSI CIIOKIMHIIINM, 4 caMy JIIOAMHY CTIHKIIIOI y TICU-
XOJIOTIYHOMY Ta MPABOBOMY BIIHOIICHHSX.

Ilo o3Hauae BUBYCHHS KOHQUTIKTIB?

@DakTH CBIMYATH, 0 KOH(IIIKTH BIICPAIOTh Y KHUTTI HAPOIB, OKpE-
MUX JIIOJIeH 1 KpalH HaBiTh OUIBINY POJIb, HIXK IIHOTO XOTLIOCA O caMuUM
JIIOJISIM: CKaXIMO, BCI IIPATHYTh MUPY, IPOTE KOXEH e 10 HhOro “Io-
CBOEMY”, OTOX BHHHKAE mpobieMa. CTapojaBHI JATHHSIHA TOBOPHIIH:
“Para bellum, bellum pace!” (xouenr Mupy, roTyics 10 BiliHH). BibIIicTh
Jojiel BipsiTh y bora, BiH 0/TuH, aJie KOeH 1/1¢ 3 YMKOIO JI0 HbOT'O CBOIM
HUISIXOM, 1ie Horo mpaBo. HaiiBaxumBima koH(IIKTOIOTIYHA TTpoOIeMa
HAIIOTO Yacy — HHU3bKUH PIBEHb JYXOBHOCTI JIFOJICBKOTO CYCIIUIBCTBA,
0 TIOPOJIKYE CKIIA/IHI MPOOJIEMHI CUTYAIIl SK y IMepeciuHol 0COOUCTOC-
Ti, TaK 1 B MOJIITUKA BUCOKOTO PAHTYy.

Hayky sk CBO€pIHMIA, IUTICHUI Ta CAaMOCTIHHMM CIIOCIO Mi3HAHHS
CBITY BUBHAYAIOTH TaKi BaXXJIMBI KOMIIOHEHTH: MPEAMET 1 MeTo 1. SKIno
npeomem — 1€ YITKO BU3HAYCHUH 3MICT, TO Menoo — Iig IUISIX, CIoci0
YU 3aci0 OCATHEHHS CYTHOCTI IpeMeTa Mi3HaHHs. MeToI sBJIsie cO0010
CUCTEMY IMi3HABAJIBHUX 1 MEPETBOPIOKOYHX 3aCO01B, MPUITOMIB, IPUHIIH-
IMiB 1 MAXOMIB, IKI MOXe 3aCTOCYBATH HayKa JUIs II3HAHHS CBOTO IIPE/I-
MeTa.

Po3pi3usoTh yHIBepcaibHI Ta Crerudiuii MeTOAM KOHMIIKTOIOT Y-
HUX JIOCITI/DKEHb. YHIBEPCAIbBHUMHU € TaKi METOH, SIKI BUKOPUCTOBYIOTh-
cs1 B 6araThboXx rayy3sx HayKOBOTO 3HAHHsI (IHIYKIIisl, AEMYyKIlisl, CIIOCTepe-
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JKEHHsI, eKCIIEpUMEHT, Oecina, aHkeTyBaHHs Tolo). CrieriaibHi METOI!
HalJacTille BUKOPUCTOBYIOTBCS B KOHKPETHIH Haylll (TeCTyBaHHs, COIIO-
METPist TOWIO).

®ynK1ioOHATBHA JUudepeHIlialis METOMIB KOH(PIIKTOIOTIYHOTO A0C-
JIHKEHHS BIIOYBAETHCS BUXOISIYH 31 3MICTY IMi3HABAJIBHUX 1 TIEPETBOPIO-
FOUUX JIii, sIKi peai3yroThcs JOCTITHUKOM T yac mpodeciiiHol B3aeMo-
JU1 3 IPeIMETOM JOCIIDKEHHSI. BHOKPEMITIOIOTh TaKi METOIH:

® METOJ TEOPETUYHOTO JOCITI/HKEHHS IpeMeTa KOHIIIKTOIOTI;
® METOAM EMITIPUYHOTO TOCTIKEHHS TPEAMETA;
e METOJIM aHaJIi3y, TIIyMaueHHs Ta IHTepIIpEeTallil TCOPETUUHUX Ta EMITi-

PUYHUX JAHUX TOCIIKEHHSI.

IMpakTU4HI METOU COLIIOTICUXOJIOTTYHOTO aHaIi3y KOH(MIIKTY roJisira-
FOTh Y TOMY, OO 3’5ICYBaTH, SIK came KOH(MIIKTYIOUl CTOPOHH OIHIOIOThH
KOH(QITIKT. 3 II€I0 METOI0 BUKOPUCTOBYETHCSI METO/T EKCIIEPTHOTO 1HTEPB 0.

CoriabHUX POJIeH y JIIOMHU 0araTo, KOKHa PoJjib TICHO MOB’sA3aHa 3
npooiieMamMu, sIKi JII0JIMHA MMOKJIMKaHa po3B’sizyBaTtu. Hanpukian, BiH —
Bomnonst, MmyxuuHa, ciH, OpaT, 4OJIOBIK, OATHKO, AUPEKTOP, WIeH pod-
CITUTKW, TPOMAJISIHUH, 3HAHOMUH, TOBApHII, MTacakup, eMIrpaHT Ta iH.
S0 AKyCh 13 poJsiell iHAUBI He BUKOHYE, a BiH 3000B’s13aHUH i1 BUKOHY-
BaTH, TO BIH ONUHSETHCS Y MpoOaeMHii cutyarii. KoxeH iHAMBIM y cyc-
MJIECTBI MAa€ MEBHUM COIIaTbHUN cTAaTYC (MTO3UIII0, MICIIE B CYCITUTBCTBI).
OpHi cTaTycH iCHYIOTH BiJl HApOoJKeHHs (cuH Mapii Ta IBaHa, ykpaiHelp),
IHIIII BUHHUKAIOTHh Y IPOIEC KUTTEMISIIBHOCTI (CTYIEHT, HiMyCh, CYCII).
AJle Bce Lle B MEBHHUX PaMKax, HOpMax. 3a MPaBUIbHUM 3aCBOEHHSM
HOPM 1 pOJIeH 3IHCHIOETHCS COLIAIbHUI KOHTPOJIb. BiH Mae 6arato Bu-
JIiB: IHIUBIZA KOHTPOJIIOIOTh 0AThKU, CYCIIM, BUMTEI, MUTILIis, IepKaBa,
3PEIITOI0, ICHYe CAMOKOHTPOJIb. OCh SIK HEMPOCTO KUTH B CYCITUIBCTBI!
Tomy 10 KHUTTS B COIIyMi TOTPIOHO rOTYBATHUCSH, 100 YMITH 3am00iraTa
i monatu mpobieMu.

Memooonoziuni 3acadu Kongikmonozii

Kondmiktooris sk okpema rajry3b HayKOBUX 3HAaHb BUHUKIIA, PO3BH-
BA€THCS 1 YIOCKOHAIIOETHCS 1T BINTMBOM TaKOT'0 BaXXJIMBOTO YMHHUKA,
K MMOTpeda CYCIHILCTBA B TAPMOHI3aIlli BITHOCHH MK OKPEMUMHU JIFO]Tb-
MU, Tpynamu, 00’€IHAHHSIMH, JEepKAaBaMH Ta IHIIMMU CTPYKTYPHUMHU
eIIEMEHTAMH, MK SKUMH MOXYTh BUHUKHYTH (i BUHUKAIOTh) CEpHO3HI
CYINIEPEYHOCTI, PO3XO/KEHHS, KOH(IIIKTH, BIifHU TOIIIO.

SIKi METOIOJIOTIYHI OCHOBU KOH(ITIKTOJIOTIT?
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[lix memodonoeiero BCAKOI HAYKU PO3YMIIOTh “CyKYITHICTh BHXITHUX
(dimocochbkuX 17CH, SIKI JIe)KAaTh B OCHOBI JAOCIIDKECHHS MPUPOJIHUX YU
CYCIIJIBHUX SIBUIIL 1 SIKi ICTOTHO TIO3HAYAIOTHCS HA TEOPETUYHIN IHTepIIpe-
tamii nux seunr’ [14, 29]. MeTo10/I0TiuyHI OCHOBU KOHMIIIKTOIOTIT 30Pi-
€HTOBAHI HA BUBUCHHS KOH(IIIKTIB 1 MPUYWH, IO CIIPUSIOTH iX BUHUKHEH-
HIO, HA PO3KPUTTSI 3aKOHOMIPHOCTEH 1Ii€l chepr CyCITBHUX SIBHIIL 1 ITPO-
1IeCiB, Ha TONIYK IUISIXIB PO3B’si3aHHS KOHQIIKTIB. 3 METOIO HAYKOBOTO
aHaJi3y KOHMIIKTOIIOTIS CIIUPAETHCS Ha BiIOMI 3aKOHU 1 KaTeropii ¢ino-
codebkoi Hayku. Hampukiaz, 3akoH €HOCTI i 60pOTHOU MTPOTHIIEHKHOC-
Teil € METOOJIOTIUHOI0 OCHOBOIO BUBUEHHSI OCOOUCTOCTI, B SIKIiH MOETHY-
FOTHCSI TIO3UTUBHI T4 HETATUBHI PHCH, SIKOCTI, @ TAKOXK PO3KPUBAIOTHCS
MPUYUHU KOHKPETHOTO BUIY KOHQIIIKTY.

Taxi MOHSTTS, SIK HEOOXITHICTh 1 BUIIAIKOBICTh, TPUYMHA ¥ HACIIIOK,
3arajibHe i OAMHUYHE, CYTHICTH 1 SIBUIIE, CIPUSIOTh PO3KPUTTIO 3MICTY
OJHOMMEHHHUX TOHATH y KoH(uikTojorii. Lle gomomarae BCTaHOBUTH
MPUYMHU KOH(DIIIKTIB, iXHI MOTHUBHU 1 0 TIEBHOI MIpH CIIPOTHO3YBATH
IHIMBIAyaIbHY KOHQIIIKTHY ITOBEIIHKY.

BuBueHHs mpobiieMut KOHMIIKTOIOTIT CIMPAETHCSI HA BUKOPUCTAHHS
PI3HOMaHITHUX METOJIB 1 CIOCTepEKEeHb, CIEIU(PIUHOI TEXHIKH JTOCIII-
JKEHHS, 110 iX BUKOPUCTOBYIOTh Pi3HI HAYKH, & KOH(IIKTOIOT BUBAXKEHO
iX 3amo3uuye, BUpIIye, OOMIPKOBYE BCe 3 TIO3HIIT 3JI0POBOTO TITy3/Y, ajie
3 ypaxyBaHHSM HaOyTOl MMPAaKTUKH, JTOCBIIy, 3HAHbD.

Memoou nayxosux 00caiodicens — 1€ TPUHOMHU Ta 3aco0U, 3a JIOTTOMO-
TOI0 SIKUX HAYKOBINl OTPUMYIOTH JIOCTOBIPHI JIaHi, sIKi BUKOPHCTOBYIOTh
JUTsl TOOYTOBU HAYKOBUX TEOPIH Ta BUPOOJICHHS TIEBHUX PEKOMEHIAIIIM.
Cuta HayKu 0araTto B UOMY 3aJISKUTh BiJl TOrO, HACKLITBKHU Il METOIU, M-
TOJIUKH JTOCITI/DKEHHST BaJTTHI Ta HAJIHHI, SIK MBUIKO i e()eKTUBHO BOHHU
3MIaTHI CIIPUIHSTH 1 BUKOPUCTATH T€ HOBE, TIEPeIOBe, IO 3’ SIBIISETHCS B
MeTo/aXx IHIIKMX HayK (HaIpHKIal, KOMITI0TepHI TexHoJjoril). Tam, ae ue
BJIAETHCS 3POOUTH, CIIOCTEPIrAEThCS MTPOTPEC.

Cutiyr 3ayBaXXUTH, IO METO/H, SKi BUKOPUCTOBYIOTHCS y KOH(IIIKTO-
JIOTii, MAIOTh Ha MET1 PO3KPUTH 3aKOHOMIPHOCTI 1 MEXaHI3MHU TICUXIKH 1H-
JIMBIJIA, JIIOJIEH, IXHIO TTOBEIIHKY Ta piteHHs. KokeH HayKOBHIA METO/I, SIK
BIJTOMO 3 TICUXOJIIarHOCTHKU, MAa€ CBOI MO3UTUBHI i HETraTUBHI CTOPOHH.
SIKi sk HAWHY)KUBAHIII METOIU JTOCITI/PKEHHST MOYKHA BUKOPUCTATH Y TIPO-
11eci MpOrHO3YBaHHS i BU3HAYEHHS MPOOJIEMHUX CUTYaIlild Ta KOHQIIIK-
TiB? HalllmommpeHImMH BBaXKAIOThCS METOJI CIIOCTEPEKEHHS, CHCTEM-
HUM, ICTOPUYHUI, KOHKPETHO-COIIOJIOTTUHUX OCIIKEHD, aHATI3Y JOKY-
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MEHTIB, CTATUCTHYHUH, OIXEBIOPHCTCHKUMN, pAaIliOHATBHO-IHTYITUBHUN
Ta 1H. [ToromaHHs KOHGUIIKTIB 32 TOTIOMOTOFO MOJIIIIIEHHS CIUTKYBaHHS.
TyT MOXHA BUKOPHUCTATU TaKi METOJIU: BUOIp CTUIIIO TTOBEIIHKH, METOT
MTOCEePETHUIITBA, TIEPEKOHAHHS, HABIFOBAHHS, MPOIICHHS, MEPEroBOPIB,
Oecinu, TeCTyBaHHS, METOJ AyTOT€HHOTO TPEHYBAHHS Ta iH.

C. M. €MenbsSHOB MPOTIOHYE CBOE OAYCHHS TPYITyBAHHS METO/IIB KOH-
(IIKTOIOTIYHUX HOCTiKeHb (Tabu. 1) [5, 13].

Taonuys 1
MeToau KOHQIIKTOJIOTIYHUX JA0CTiKEHD
Ne n/n I'pyna meTonis KonkperHi meTonn

1 MeTtoau BUBUSHHS Ta OLIHKK ocoducrocti | CrocTepexeHHs

OnuTyBaHHs
TecryBanHs

11 Meroau BHBYEHHsI Ta OLIHKH couianbHO- | CriocTepexeHHs

MCUXOJIOTIUHUX SIBUII Y TPyIax OnuTyBaHHsI

CouioMeTpHYHHIA METOJT

111 MeTozu QiarHOCTUKK Ta aHawi3y KOH(IIKTY | CriocTepexeHHs

OnuTyBaHHs

AHaJi3 pe3ynbTaTiB AisTIbHOCTL
MeTo eKCIIepTHOTO IHTEPB’I0

v Metonu kepyBaHHs KOHGIIKTaMK CTpyKTypHI MeTON
Meron kaprorpadii

PosrisiHeMo Jiesiki 3 METO/IIB, 1[0 BUKOPUCTOBYIOTHCS Y KOH(IIIKTOJIOTII.

Cucmemnuii memod. CUCTEMHICTh BHUBUCHHS Oyb-sIKOI TPOOIIEMH Tie-
pendadae MOPIBHAHO LLTICHE il BUBYEHHSI, TPOTE CKJIAIHICTh 3aCTOCYBaHHS
CHCTEMHOTO MiIX0/AY A0 BUBUEHHS KOH(MIIKTIB MOJSATra€ 30KpeMa B TOMY,
10 caM O0’€KT TOCII/PKEHHS HEe € CHCTEMOIO B TOUHOMY PO3YMiHHI I[bOTO
CIIOBA; HUHI METOAMYHMI anapart 1ie He € CAMOOCTATHIM.

Emnipuunuii nioxio. 1ns po3B’si3aHHS KOHQIIIKTIB BOXIMBO 3a0e3re-
YUTH ONTUMAJIbHE CIIBBIIHOIIEHHSI eMIIIPUYHOTO 1 TEOPETUYHOI'O KOM-
MOHEHTIB Mi3HAHHS MPH iX BUBUCHHI.

Cumyamuenuit nioxio. Tlependavae BUOIp SIK OJUHUIN aHATI3Y KOH-
¢dmikTHOI B3aeMo i1 KOH(ITIKTHOT cUTYallii, 110 Mae IMeBHi YacoBi Ta MPOC-
TOPOBI MEXi, & TAKOXK I'PYHTOBHUI HAO1p 3MICTOBUX XapPAKTEPUCTUK KOH-
¢GuikTy. BiH € OMUCOBOO, TUHAMIUHOO MOJICIUTIO KOH(ITIKTY.

Cmamucmuyunuii memod. Criprsie BABUYEHHIO OaraThoX BUNAAKIB 1 A€
3MOTY 3aBISKH OTPAMAHUM CTaTHCTHYHUM JTaHUM BCTAHOBUTHU 3aKOHO-
MIpPHOCTI, B3a€MO3aJIeKHOCTI, IOMOMArae 3poO0UTH y3arajbHEHHS.
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Memoo excnepmuux ouiHok. 3aCTOCOBYETHCS TS TIPOTHO3YBAHHS PO3-
BUTKY THX 4YM 1HIMX siBUIL. KOHQIIIKTOIOrM BUKOPUCTOBYIOTH MOTO IS
MIPOTHO3YBaHHS KOH(QIIIKTIB, OLIHIOBAHHS PIBHIB JIATEHTHUX KOH(IIKTIB.
OCHOBOIO SIKICHOT Ta KUIBKICHOT OIIHKA 00 €KTHBHUX 1 Cy0 €KTHBHHX (hak-
TOPIB, sIKi BIUTMBAIOTh Ha KOH(ITIKT, CTa€ JyMKa CIEIIaIiCTiB, IO CIIPAETh-
csl Ha IXHIN TpoQeciiHuii HAYKOBUI Ta MPAKTUYHHUIA T0CBiI. Baximmeo B
IIbOMY KOHTEKCTI C(POPMYITFOBATH MTUTAHHS, IPABUIILHO MMiTIOpATH eKCIiep-
TiB, OpPraHi3yBaTH IXHIO POOOTY.

Memoo “xkapmozpaghii konghnikmy”. CyTb METOy MOJIATAE Y TIOCIiIOB-
HOMY 3aIlOBHEHHI “KapTu’ KOH(QIIKTY, pO3/iIEHOI Ha KiTbKa CEKTOPIB
(3a7IeKHO BiTl KUTBKOCTI YUACHUKIB KOH(ITIKTY). Y LIEHTP ii 3aHOCHTHCS OC-
HOBHA MIpoOJieMa, a B po3/Iiii — THPOpMAIlisS PO YIYACHUKIB KOHMITIKTY
Ta IXHIO METY B HOMY.

Komn’romepnuii konmenm-ananiz. Tak 3BaHUN KOMITIOTEPHUM KOH-
tenT-aHai3 (KKA) TekcriB 3aco0iB MacoBOi KOMYHIKAIll — OJIUH 13 Me-
TOJIIB BI/ICTE)XKYBaHHS MOJEJIEH COIaIbHOI PeaTbHOCTI, SIKI TPAHCITIOIOTh-
Csl MACOBUMHU 1H(POPMAIIIHHIMU Ta ITPOTaraHINCTChKUMHU Kkepenamu. L1i
pe3yIbTaTH MOKHA BUKOPUCTATH SIK BUXIIHY 0a3y JJaHUX UM JIOJATKOBUN
AHATITHYHUI MaTtepian y mpoieci npuiHSTTs pimeHb. Meron KKA no-
CUTbH IIBUJKO BXOAUTD y Cy4acHY MPAKTHKY.

Ilpumupni ma apoimpasicui npoyedypu. BUKOPUCTOBYIOTBCSI 3 METOIO
pO3B’s13aHHS KOH(ITIKTIB HA PI3HUX COIAIbHUX PiBHSAX. BoHM Momiomara-
OTh MHPHO BPETYJIFOBYBATH CKIIaJIHI TPYIOBI KOH(IIKTH, 11O 3aMIITH B
MIyXuid KyT. Y TakoMmy pasi aHaji3 KOHQUIKTIB 31HCHIOIOTh HEe3aJIeKHI
opranizamii. Hanpukiazn, B Ykpaini Takoro opranizarieto € HarioHass-
Ha ci1yk0a MOCepeHULITBA 1 MPUMUPEHHS. 3aBJJaHHSIM He3aJIe)KHOI opra-
Hizallii € BUBUEHHsI CHUTyalil Ta 3alpPONOHYBAHHS IMPOEKTY BHUPILICHHS
KOH(IIIKTIB. SIKIIO X CTOPOHM HE JOXOIATH 3TOAM, TO HE3aJIeXHa Op-
ragisarisi BUHOCUTh CBIfl BEpAMKT, OOOB’SI3KOBHH IJI1 KOH(MIIKTYIOUHNX
CTOPIH.

Couyiomempia. 1leit MeTo IPHUIAIIIOB y BITUYM3HSHY HAYKY 13 3apyOix-
HOI coIioJIorii Ta cotianbHoI ncuxosorii. CaM TepMiH “colioMeTpist’ 1mo-
XOJIUTD BIJI TJATUHCHKOI socius (CIIIByYaCHUK) 1 metrum (BUMIPIOBAHHSI).

CorioMeTpuyHe BUMIPIOBAHHSI Y KOH(QUIKTOJIOTII Trependavae BUB-
YEeHHS EMOLINHO-IICUXOJIOTTYHNX 3B I3KIB MK JIFOIbMH.

Ha nymKky BUHaXiIHUMKa LBOIO METOJY aMEPUKAHCHKOI'O BUYEHOTO
k. MopeHo, cOLlIOMETPUYHHI METO SBIIsIE COO0I0 CUCTEMY TEXHIUHUX
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3aco0iB 1 MPOIIEYP I AHAJTI3Y COLIaIbHO-eMOLIIMHUX 3B 3KIB 1HAMBIIA
3 YJIEHAMU TI€l TPYIH, Je BiH )KUBE 1 MPAIIIOE.

CoriasibHe MaKpOCepeIoBHINEe (CUCTeMa CYCHUIBHMX BIIHOCHUH) €
00’€KTHMBHOIO OCHOBOIO JIJISl BAHMKHEHHS THX Ta IHIIMX B3AEMHH OCOOMC-
TOCTI 3 JIIOJbMHU B I'pyIii. MiKpocepeIoBHILe TOCIAAE MPOMIXKHE CTAHOBU-
1€ y BIIHOCHMHAX 0COOM I CYCHIJIbCTBA, BOHO HIKOJIM HE € ITaCUBHHM, I10-
CHITIOFOUN 200 X 3HWKYIOUM BIUIMB CYCIUILCTBA Ha 0co0y. 3a m0rmomo-
TOK0 COLIOMETPUYHHUX JIOCIIDKEHh MOXHA OTPUMATH 3pi3 JUHAMIKA
BHYTPIIIHIX B3aEMHH y T'PYI, JaTH KOHKPETHY KITBbKICHY OI[IHKY BHYT-
PIIIHBOTPYIIOBUX 1 MKI'PYIIOBHX ITPOLIECIB CITUTKYBAHHS, BUSIBUTH XapaK-
TEp IMCUXOJIOTIYHUX B3a€MUH, HASBHICTH JIJIEPCTBA, YIPYIOBAHb, KOH-
GIKTHEX cuTyariid. BaXITMBUM MO3UTHUBOM IIBOTO METOJIY € MPOCTOTa I
MIBUJIKICTH MTPOIICAYPH TOCIIIKEHHS.

Bumozu 00 memoodie KoHpAiKmMon02iuno2o 00caioicenus

006 ’exmugnicnms — BUCHOBKU TTOBUHHI OyTH 3p0O0JIeHI Ha IOCTOBIPHUX
JAHVX, & HE HA IPUIYIICHHSX UM YsIBJICHHI.

Banionicms — MOXIABICTh IOBHOTH JTOCIIIKEHHS.

Haoiiinicmes — oTpUMaHHS OTHO3HAYHHX PE3yJIbTATIB IIpH Oaratopa-
30BOMY KOHTPOII.

Cneyugiunicms — BiIOBIAHICTD ITEBHOI METOJIUKY TUTBKU TOMY (ak-
TOBI, MIPOIIECY YU MPOOIIEMI, SIKi BUBYAIOTHCS.

Exonomiunicms — po3B’si3aHHS 1Ii€l MPpOOIeMU 3 HAHMEHIIIMMU BUTPa-
TaMu 4acy, 3aco0iB, 3yCUIIb TOIIIO.

DyHKuUii KOHPAIKMO02IT y cycninbcmei
Koowcen cycninvruil ghenomern 8uKIuUKaemsvcs

ACUMIMEBOI0 NOMPebHoIO.
Hapoana myapictsb

Koundmikronoris, sk i Oyab-ska iHIIA HAYKa, BUKOHYE B CYCITUIbCTBI

nieBHi GyHKII (Bix naT. functio — 3xilicHeHHs1). OCHOBHI 3 HUX TaKi:

e iHpopmaniiiHa;

e THOCEOJIOTIUHA (Mi3HABAIbHA);

® IIPOTHOCTUYHA;

® BUXOBHA;

® IIPAKTUYHO-PEKOMEHIAIIIITHA;

e {/1€0JIOrIYHA Ta 1H.
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3HaHHS KOHQIIKTOJOTI] MOTPiOHE KOXKHIM JIFOIMHI B CYCITUIBCTBI, KOXK-
HOMY KEepPIBHHKOBI, BUXOBATEIIIO, IIEIArory, OCKIIIBKH 11e CIIPUSIE TAPMOHI-
3allii JTFOJICBKUX CTOCYHKIB. 30KpeMa, Ha/ITO BAXKITUBO 3HATH KOH(IIKTOIIO-
TIFO YIIPABIIHIM, 60 BOHH KEPYIOTH JIFOJBMU 1 BiJIl HUX 3QJICKUTH 3]1aro/a
B KOJICKTUBAX, Y CYCIUIBCTBI Ta AYIIEBHUH CIOKI OCOOUCTOCTI.

BuBuaTti Kypc KOHQUIIKTOJIOTI] Ba)KIMBO MalOyTHIM odiliepaM, mpak-
TUYHUM TICHXOJIOTAM Ta OpPraHi3aTopaM BHUXOBHOI poOOTH 30pOIHUX CHIT
VYxpainu, abu y BIHCBKOBOMY CEpeIOBHIII TepedayaTy i YHUKATH KOH-
(ITIKTHUX CUTYAIlil, YMITH PO3B’3yBaTH iX HA OCHOBI 371aT0JI, KOHCEHCYCY,
B3a€MOITOPO3YMIHHS, 2 HA BUCOKOMY DiBHI (ep’KaBHOMY) — 3aBJISIKH 3aKO-
Hy T4 3araJILHOBU3HAHUM MOPAJIbHUM HOPMaM 1 IPUHIIUTIAM PO3B’I3yBaTH
CYCITbHI TTPOOJIeMHU 0€3 KPOBOIIPOJIUTTSI.

Kypc konmikTonorii MoXHa BHBYATH HA JIEKINSAX, “KPYIIUX CTO-
nax”’, MPaKTUYHHUX 3aHATTIX, & TAKOXK y MPOIECi CAMOCTIHHOI poboTH
HaJl HAYKOBUMH JDKEpeNIaMU Ta 1HIIOI0 1HPOPMAIIIEI0, IKY MOYKHA OTPH-
MAaTH 3 TIepIOIUKY (Ta3eT, KYPHAIIB), HAJl MaTepiaJlaMH COIIIOTICUXOJI0-
TIYHUX JOCTIPKEHb TOIIO.

[TpoGaemu KOHMIIIKTIB MatOTh 0araToOACMEeKTHUI XapakTep, Yyepes Te
MoTpiOHO, abM X JOCIIKYBAIM BUEHI Pi3HUX HAYK 1 TpodiTiB: COIi0I0-
T'H, MTOJIITOJIOTH, O10JIOTH, MEMKH, KypHaJicTH. Hanpukia, mpor{o3y-
BaTH KOH(MIIKTHI CUTYAIlil HEMOXJIMBO 0€3 MATEeMaTUIHOTO MOJICTIOBAH-
HS, PETPOCIIEKTUBHOTO IOCIIKEHHS, MOJIITHKO-COI[IONCHXOIOTIYHOTO
aHaJT3Yy.

BuBueHHs1 mpobiieM KOH(MIIKTIB y KHUTTEMISTIBHOCTI CYCIUIBCTBA €
MIEBHOIO MIpOI0 TPOTHO30M HAIIOTO OYTTS, TUMH “IOPOTOBKA3aMH Y
MaifOyTHE”, TIPO sIKi MMCAB YYEHUi, COIIOJIOT, €KOHOMICT, MEHEIXep,
Ham 3eMJTsK 13 Kananu Borman [aBpuinuiiH B 0JTHOMMEHHIH KHH3I.

CraBnieHHs 10 KOHQIIIKTY 3a coliaiizMy OyJIO OJJHO3HAYHUM: OY[b-
SIKUM KOH(IIKT — I aHOMaJIis, 3110, sike Tpeba ycyBaTH, “O€3KOH-
(GaikTHO” MOJa0YM IMOHAWr Moy kpusy. IloOyTryBama aymka, 1Mo
HaMOUIBII CYyNepeyHOCTI MOKHA JIOJIATH IIBUAKO. AJle (haKTH 3acBi-
YYIOTh, IO IIe He Tak. Harra cycrniibHa JyMKa BUSIBUIIACS HETIATOTOB-
JIEHOIO 70 npobjemMuux cutyamiit XXI ¢T., mpo 110 3acBiIYUIN, CKa-
ximo, momii 11 Bepecus 2001 p.

IIpote He TLABKKM 3JI000AEHHICTH MPOOJIEM CYCIUIBHOTO PO3BUTKY
3YMOBITIOE aKTYJIBHICTh PO3POOKH KOH(IIIKTOJIOTIYHOTO MiAXOMY A0 iX
PO3B’s13aHHsI, 4 i MOBCcsAKYacHI moTpedu inauBiga. Kitacuk cyuacHoi Teo-
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pii koHuikTiB Pansd Hapernopd mucas, mo “moiiTika cBOOOIN — I1e
MOJIITUKA ICHYBaHHS B KOH(MIIKTI”.

TaxuMm YUHOM, MOKHA 3pOOUTH BUCHOBOK, 110 KOH(TIKTOJIOTIS — IIe
HOBa Tally3b HAYKOBOT'O 3HAHHSI, BUKJIMKAHA IPAKTUKOI XUTTSA. KoH-
(GIKTOIIOTISE — IIe CUCTeMa 3HaHb PO 3aKOHOMIPHOCTI Ta MeXaHI3MH BU-
HUKHEHHS i pO3BUTOK KOH(MIIIKTIB, & TAKOXK PO MPHUHIIUAIN Ta TEXHOJIO-
rii yrpaBiaiHHS HUMH. PoJTb KOHQIIKTONOTI] K CaMOCTIIHOT HAYKH TOC-
TillHO TimBuIIyeThes, 00 y XXI CT. CycHniTbBHUM XHUTTSIM 00’ €KTUBHO
3aKIIaJICHO HOBI MPOOJIEMHI MapaJurMH, BITHOCHHU MK HapoJIaMu
HabuparTh MpodiIeMHo-iHpopMaliitHoro xapakTtepy. Po3B’s3yBaTn
MPOOJIEMHI CUTYaIll TOTPIOHO i 3aBISIKKM HOBUM I[IHHICHO-OI[IHIOBAJIbHH-
M napamerpam. Bi KOHQUIIKTIB BUTpatoTh OOM/IBI CTOPOHU — TaKa KOH-
¢duikTONOTIYHA MapaaurMa Hamoro OyTTst B XX cromitti, Ko 0yaemMo
HAJIAIITOBAHI PO3yMHO OyIyBaTH BITHOCHHU 1 MOMITHKY. [HakIe Mu 3a-
ryoumMo cebe sIK LIHHICTh Y peajbHOCTI MPUPOIU, 00 3 TPUPOJIHUMU 3a-
KOHAMH MU BTPA4Ya€MO “HUTOUYKY PO3YMHOTO CITIBKUTTS” Yepe3 BUBUCH-
HS 3aKOHIB IIPUPOJIU Ta BpaXyBaHHS iX Ha MPAKTHIII.

Koumponvni numanusa

IMpenmer BUBYEHHSI KOH(IIKTOIOTII.

YV yoMy nossira€ akTyaJbHICTh HAYKH KOH(MIIKTOIOT1i?

CrpykTypa KOHQIIKTOJIOTII.

OCHOBHI MOHATTS! KOH(IIIKTOJIOTI.

[epepaxyiite i CTHCIO OXapaKTepU3yNHTe METOIH JTOCIIIKEHHS KOH-
(ikroorii.

CyTb B3a€MO3B’ 3Ky KOH(MIIKTOOTI 3 IHIIMMHU HAayKaMHU.
OxapaxTepusyiiTe (yHKIIOHAIBHY POJIb KOHGIIIKTIB Y CYCIIIbCTBI.
8. MeTom0JIOTi4HI OCHOBU KOH(IIKTOJIOTII.

nhk b=

.
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PO3A4in

KOH®AIKTU B ICTOPII
CYCITIABHOI AYMKI

Joouna € ocobucmicmio yepes me,
o 60HA CEIOOMO BUBHAUAE CIMABICHHS 00 OMOYCHHS.
C. PyOiHmTeiin

2.1. AaBHi YSIBAGHHS PO KOHMAIKTHICTb ByTTS

IcTopist po3BUTKY JIFOACTBA 3 HAaMIABHIIIMX YacCiB 0 HAIIKX JHIB 3a-
CBI/TUYE, MO0 KOHQIIIKTU 3aBXI1 OyJn 1 OyIyTh.

CydJacHUM yNPaBIIHILIM 1 CIIeiaiicTaM pi3HOTO MpodiIto HeOOXiTHI
3HAHHSI B TAJTy31 KOHQIIKTOJIOTT YIIpaBIiHHS Ta MPOGUIAKTUKYA KOHGITIK-
TiB, TOMY Ba)XJIMBO B HAIll YaC BUBYATU OCHOBM KOH(JiikTOJOTrl. ITp0o0-
JeMU  KOHQUIKTOJIOrT, KOHGIIKTHUX CHUTYyallli 3aBXIH I[IKABUIN
HAYKOBIIB, IIOJITHKIB, IIPAKTUKIB, HAPO/I.

Hayku Oyab-sikoro npodito (pitocodis, icTopist, KyabTypa, IOJITOo-
JIOTisl, CBITOBI PEJIrii) OMepyroTh MOHITTSIMH KOHMIIIKTY Yepe3 MOHSATTS
no0pa 1 371a, TOpsAAKY 1 Xxaocy. Hampukia, icTOpUKY MPAarHyTh BUSBUTH
MPUYMHU PO3BUTKY W 3aHemnajay Jepxkas, TTUOOKUX KPHU3 1 TPUBAJIOTO
PO3KBITY B XKHUTTI OKPEMHUX HAPOJIIB, aJlKe BCl 11l TIPOLIECH BiJIOYBAIOTHCS
Mpo0JIeMHO, KOH(IIIKTHO.

Han npupoior0 KOH(IIIKTIB y)Ke 3aMUCITIOBAIUCS JaBHbOTPEIbKI (i-
nocodpu. Anaxcumarndp (611. 610-547 pp. 10 H. €.) TBEP/AUB, 1110 PEUl BUHH-
KaIOTh 13 TOCTIHHOTO pyXy “amneidpoHy” — €IMHOTO MaTepialbHOrO Ha-
yaja, 1110 MPUBOJUTH JI0 BUOKPEMIICHHSI 3 HBOT'O TIPOTUIICKHOCTEH, a 11e
03HAyYae, 10 BOHO KOH(IIIKTHE.
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Antnunuii dimocod eparnim (6. 530-470 pp. 10 H. €.) BBaXxas, 110
y CBITi BCE HAPOJIKYETHCS Yepe3 BOPOXKHEUY 1 po30par, 10 €IUHUN 3a-
KOH, sikuit manye B Kocmoci, — 11e BifiHa — 6aThko 1 ap ycooro. Lle nep-
ma crpoba JaTH NO3UTHBHE TPAKTYBAaHHS OOPOTHOM y MPOIEC] CYCITiIb-
HOTO PO3BUTKY Yepe3 MPOOIEMHICTh 1 KOH(ITIKTHICTD.

VY cepenHi Biku @oma Axesincvruii (1225-1274) BUCYHYB yMKY, IO
BIlfHU JIOTTYCTHMI B XXUTTI CyCIILIBCTBA, TOOTO KOH(UIIKTH € 00’ €KTUBHOIO
peaIbHICTIO.

Epasm Pommepoamcoruii (1469—1536) Bka3yBaB Ha HASIBHICTb BIIACHOT
JIOTIKYM KOH(ITIKTY, KU, PO3IIOUABIIICE, BTATYE B OpOITY CBOT'O BIUIUBY
HOBI il HOBI cryii. 30KpeMa, BiH MUCaB, 10 “BiliHA COJIOJKA JUIS TUX, XTO
ii He 3Hae”.

@pencic bexon (1561-1626) ynepiie ranbOKO MpOaHAI3yBaB MPUYH-
HU collianbHuX KOHQIIKTIB B AHriii. d. bekoH 3BepTae yBary Ha KOH-
KPETHI 3aXO0/M MOMNePe/DKEHHsT KOHMIIKTIB, 3ayBaXyOUH, 110 HA “KOXKEH
BUIAJOK XBOPOOU” iCHYIOTH CBOI JTiKK. KpiM MOTITUYHUX MOMUIIOK B yII-
paBiinHi @. BekoH Ha3MBae 1 IesAKi TICHXOJIOTIUHI YHHHUKU COIiaIbHIX
Herapas/iB. BaxxamBum 3aco00M 3amoOiraHHs COIIAIbBHUM KOHQUIIKTaM
BiH BBa)XaB MUCTEITBO MOJITHYHOI'O MAaHEBPYBAHHS, OCOOJIMBO CITif
3BEpTATH yBary Ha Te, aOU y HEBIOBOJICHUX HE 3HAMIIIOCS MIIX0KOTO Ba-
TaXkKa, KU Ou Mir ix 00’eIHATH.

Ivmarnyin Kanm (1724—1804) BBaXkaB, 110 CTaH MUPY MIX JTFOABMU, K1
JKUBYTB IO CYCIJICTBY, HE € MPUPOJHUM CTAHOM, IPUPOJHILINM € CTaH
BiliHM abo0 3arpo3u, TOOTO MPOOJIEMHOCTI ¥ KOH(IIKTHOCTI B CHCTEMI
TeOTOITUYHHX TTPOIIECIB.

Teope Iecenv (1770-1831) nucas, 110 OCHOBHA MPUYUHA KOH(IIIKTIB
KOPIHUTBCS B COLIATIbHIN MOJspHU3alii — MiX HarpoMajpkeHHM Oarat-
CTBOM, 3 OJTHOTO OOKY, 1 3MYyIIIEHUM TPAIOBATH HAPOIOM — 3 JIPYTOTO.

Yapaws Japsin (1809-1902) 3ampoItoHyBaB TEOPiO €BOJIOIII, OCHOBHI
i71e1 siko1 BuKIIaB y mpaiii “I1oX0/pkeHHS BUIIB IIJISIXOM MPUPOJTHOTO BijI-
6opy, abo 30epekeHHs CIPUSTIMBHUX MOPiI Yy 00poThOi 3a kUTTSA”. Po3-
BUTOK JKHMBOI TIPUPOJIU 3/IMCHIOEThCS B YMOBAX MOCTIHHOI OOpOTHOM 3a
BWXKMBAHHS, TOOTO MOCTIMHOTO KOH(MIIKTY, BBa)KaB BiH.

ITombchKO-aBCTPIChKUI FOpUCT JI00gie I ymnaosuy (1838—1909) y kau-
31 “PacoBa 60poThOa” BUCYHYB CBO€E OaueHHs ColliabHUX KOHMIKTIB. BiH
PO3IIISAAB CYCITBCTBO SIK CYKYIHICTh TPYI JIIOACH, 10 GOPIOTHCS 3a BHU-
JKUBaHHS, NaHyBaHHs. CollialbHEe JXKUTTS — I TPYNoBa B3aEMOJIIs.
OCHOBHI ITONIOKEHHS HOTo Teopii Taki:
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® KOHQUIIKTH — CYTh ICTOPUYHOTO TPOIIECy, BOHU BiUHI, 3MIHIOIOTHCS
mute ix popmu;
® KOH(IIKTH CIPHUSIFOTH €JHOCTI CYCHITbCTBA;
o mudepeHITiaIisa CYCHIbCTBA HA IMAHIBHUX 1 MIUICTIINX — SBUIIEC BiUHE.
I'ymIuroBud mucaB, o KOHQIIKTH CITiJ ITYKATH HE TUTBKH B IIPUPOTI
JIIOJTMHY, a U y colllalbHUX (DEHOMEHAX PI3HUX 32 TUIIOM KYJIBTYP.

2.2. KOH®AIKTH B pamKax COLIOMOAITUYHOrO BUMIPY
(KiHeub XIX — noyaTok XX CT.)

Icmopis meopumbucsi 3y cunisimMu Hapooy i uepes npooiemu.
Hapopana mynpictsb

Benuke 3artikaBiieHHs cepell KOHQITIKTOIOTIB KiHI XIX — moJaTky
XX cr. BUKIHKana comiojoriuda Teopis Kapra Mapkca (1818-1883).
Mapkcu3M BU3HAE COIIaIbHI KOH(MITIKTH, KOJIi3ii, aHTarOHI3MH K MOX-
JINBIi, 2 B yMOBaX KJIaCOBOI OOPOTHOM — 1 IK HEMHUHYUI SBUINA CYCITITEHO-
ro 0yTTs. [ToMUIIKOBICTE MAPKCHCTIB TOJISATANIa B TOMY, 1[0 BOHH BBaXKa-
JIM MOJKJIMBUM Y MaiiOyTHbOMY, ITICJIsl 3HUIIICHHS IIPUBATHOI BIIACHOCTI Ha
3ac00M BUPOOHUIITBA, CTBOPUTH YMOBH JUTS JIIKBIAIii aHTarOHICTHYHIX
BITHOCHH SIK 0a37 COIIaIbHUX KOH(DITIKTIB 1, OT)Ke, MOOymMyBaTH OE3KOH-
(bITIKTHE CYCITBCTBO.

I'. Pamyenxogep (1842—-1904) BuBuaB 60poTHOY 3a icHyBaHHS. AG-
COJIFOTHA BOPOXKICTh Pac — OCHOBHI MPOIIECH 1 SIBUIIA JXUTTS, BBaXaB
BiH. I3 1IMX mpoIieciB BiH BUBOIUTH TEOPit0 KOHMIIIKTHOCTI CYCITUTBHUX
BiTHOCHH.

Binvsm Cammuep (1840-1910) — aMepuUKaHCHKHI COIIaIBHUHN TapBi-
HICT, OCHOBHHM COIIIaJIbHUM KOH(IIKTOM y CYCIUJIbCTBI BBa)kaB “‘KOH-
kT iHTEpEciB”. 3 oIy Ha MTepeKOHAHHS, III0 OOPOTHOA 3a iICHYBaHHS
€ 0e3mepevyHM YHHHUKOM TIPOTpecy, BiH 3pOOHB BHCHOBOK, ITT0 B IIiif 00-
poTEOl TUHYTH HaWCITAOKiMIi, TIpII IMPEeACTAaBHUKH POMAY JIFOJICHKOTO.
B. Camuep, criiparounch Ha BEJTUKHUHA iICTOPUKO-eTHOTpadiuHuit MaTepiai,
MOKJIaB TIOYATOK CUCTEMHOMY BHBUCHHIO HOPM COIAJIBHOI MOBEIIHKH,
BHYTPIINTHBOTPYIOBUX 1 MIKTPYITOBHUX BiTHOCHH.

Himenpkmii comiomnor I eope 3immens (1858—1918) BBaskaeThCs TepImmM,
XTO 3alPOBAJNB Y HAYKOBHM BXXHTOK TEPMIH “COINOJIOTISI KOHMIIKTY .
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Bin 3amporioHyBaB 3aiHATHCS aHATI30M “YUCTHX (GopM” COIIaTBHOTO
CIUTKyBaHHS Ta B3aeMomii. Cepel TAaKUX BITHOCHO CTiHKUX (HopM colli-
aJIbHOI B3a€EMOJII1, SIK aBTOPHUTET, TOTOBIP, MIMOPSIKYBaHHS, CIIIBPOOIT-
HUIITBO Ta 1HIII, OCOOIMBE Miclie 3aiiMae KOH(IIIKT — He JIMIIE HopMa, a
1 BUHSTKOBO BaxxuBa (popma xutts. KoH)IiKT cripusie comianbHiii iH-
Terpallii, BiH BU3HAYAE XaAPAKTEP KOHKPETHHX COIAIbHUX YTBOPEHb,
3MIIHIOE IXHI MPUHIUIA i HOPMHU OpTraHizallii.

Teopernuni pozaymu I'. 3immens posaimmmm y 20-Ti poku XX CT. co-
IOJIOTY YUKA3bKOI IIKOJIM, BUAATHUMU MPEJACTABHUKAMU K01 Oyiu Po-
oepm Espa Iapk (1864-1944), Epnecm Yomcon Bepoocecc (1886—-1996),
Anbion Byobepi Cmonn (1854-1926). Bonu po3risaanu couiajJbHUi mpo-
1IeC B aCIEKTI YOTUPHOX B3AEMOIIOB’I3aHUX THUIIB B3A€MO/II: 3MaraHHs,
KOH(IIIKTY, TPUCTOCYBAHHS 1 aCUMUJISIIII.

CoriosioriuHe 3HaYeHHS KOHQIIIKTY MiJKPECITIOBAB aMEPUKAHCHKUN
COIIIOJIOT, TPEACTABHUK IICHUXOJIOTI3My B cortionorii A. B. Cmomr. Bin,
30KpeMa CTBEP/DKYBaB, IO “HEMAE€ HIYOTO COLAIBHOTO, 10 He Oylo
MCUXiuHUM”. BBaXkaB MOHATTS IHTEpeCY BaXIJIMBUM (DeHOMEHOM OOPOTh-
6u. 3Bincu — 3aranbHUll KOHQUIKT 1HTEPECIB, A€ IHAUBIAN — MPOAYKT
00pOTHOM BIIACHUX IHTEPECIB, & CYCHITBCTBO — HACIIIOK 3ITKHEHHS 1HTe-
peciB comianbHUX rpyrl. TakuMm YMHOM, KOH(DIIKT € 0a30BUM 1 yHiBep-
CaJIbHUM COIIaJIbHUM TTPOIIECOM.

VY nepriii mosioBuHi XX CT. Mijl BILIMBOM MapKCU3MY yTBEpIUIACS
CaMOCTIIHA TaJTy3b 3aXiAHOI MOJIITUYHOI COIIOJIOTII, IO CTajla OCHOBHUM
IDKEPEIIOM PO3BUTKY CydacHHMX KoHIeMiid KoHdmkTy. Cepen ii mpen-
crapuukiB — B. Ilapero, I'. Mocka, JK. Copensb, ®. Onmenreiimep,
A. Bentii. Bonu 3BepHy/IM yBary Ha HEOOXiTHICTh BUBUCHHS KOH(DIIIKTIB
1 3MiH, a He JIMIIe 31arofu i cTabiIbHOCTI B cycmiibHOMY XUTTi. B. I1a-
peto (1848-1923) — itanmiiichbKuii JOCIIHUK, IKUH CTBOPUB CBOIO TEOPIIO
€JIITU 1 HATOJIOCUB HAa TMOJABIHHOCTI TICUXOJIOTIT JIIOAUHU. Byab-sKki cyc-
IMJTBHI TEOPii, 17ICOJIOTII € ITMPMOIO, IO XOBAIOTH Mdii, MPOAUKTOBAHI IT0-
YYTTSAMH, eMOIisIMU. TakuM YHHOM, IppalliOHAIbHI TUTACTH TICUXIKH JIFO-
JINHU IETEPMIHYIOTh COLIIaTbHY TTOBEIHKY.

Taemano Mocka (1858—1941) — iTaniiicbKnil FOPHUCT, COLIOJIOT, ICTO-
PHK — TeX cepell TBOPIIB Teopii emiT. Y cBoiit mpami “Eniti momitnyHoi
Haykn” (1896 p.) BiH BUOKpEMITIOE Te3y TTpo (popMyBaHHS TTaHIBHOT'O KJjla-
Cy Ha OCHOBI PO3yMYy, 3/[I0HOCTEH, OCBITH i1 TBOPUUX 3aCIIYT.

Y rteopii ¢pany3pkoro comionora i Qurocodpa K. Copens
(1847-1922) nenrpanbHe Miciie 3aliMae momiTHuHa 60pOTHOA Ta HACUIIb-
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ctBO. B iforo npari “Po3aymu po HacuibeTBO” (1907 p.) chopmynboBa-
HI KJTFOYOBI TIOHATTS Midy i HACHIIbCTBA. 3TiIHO 3 OT0 TEOPIEIO, COIli-
aJIbHI Ta MOJIITUYHI KOH(IIIKTH BUSIBIISTIOTBCS. O3HAKOIO 1ppallioHAIbHOTO
XapakTepy CYCIHUIbCTBA i 1CTOpII, BOHM 3alepeuyIOTh 1/1ef0 COLIaIbHOTO
MPOIIeCY 1 YTBEPIKYIOTh CTUXIHHMIA pyX Mac.

@. Onneneeiimep (1869—1943) 3BepTaB yBary Ha MUTAHHS TTOXOKCHHS
JIepKaBH Ta OCOOJIUBOCTI COIIAIBHUX ITPOIIECIB, SIKi BiIOYBAIOTHCS B HIld.
HeprxaBa MOrfla BUHUKHYTH TUIbKU HIISAXOM NOrpa0yBaHHA i MiIKOpPEH-
HS JIIOAEH.

Aptyp bentii, amepukaHelb, po3risaaB MOJTITUYHE KUTTS K MIPOLIEC
MOJIITUYHOI JISUTBHOCTI. [TOMITHYHI TPYNU peai3yoTh CBOI IHTEpecH ue-
pe3 mii. I3 3ITKHEeHHs IHTepEeCIB PI3HUX I'PYI CKIAAAEThCS TOTITHUHE KUT-
TS CYyCHUTBCTBA. 32 (POPMOIO CBOT'O IIPOSIBY II€ KUTTS SIBIISIE COOOFO Oara-
TOMaHITHICTh (DAKTIB 3aCTOCYBAHHSI CUJIH.

TakuMm 4MHOM, y COIIATBHO-MOTITUYHOMY XUTTI Ha movyaTky XX CT.
BUHUKAE OYEBHMIHUI IHTEpEC 70 MpobiieM KOHQIIKTY, a caMe:

o TIPUPO/Ii JIFOJIMHU T4 CYCIUTHLCTBA BIACTUBI O10JI0TTYHUHN, TICHXOJIOT1Y-

HUH Ta 1HII GAKTOPH, IO MOPOHKYIOTH YUCIICHHI KOH(ITIKTH;

e KOH(JIIKTH BUKOHYIOTH II€BHI MO3UTHBHI (DYHKIIII,
® IIPOTWIEKHICTh MiX KEPIBHOIO MEHIIIICTIO Ta KEPOBAHOIO OUIBIIIICTIO €

BiYHA ICTUHA, IO MOPOKYE 3aBXKIAM Pi3HI KO3l

KondmikTu He 3aBX/Iu 3aliMatOTh JIOMIHYIOUE MICIe y TTOSICHEHHI CO-
iaTbHUX Mpo1eciB 1 3MiH. CHopMyBaBCs LKA HAIPSMOK, KU y CBOIX
TEOPETHUHHUX MTOOYI0BAX POOUTH aKIIEHTH Ha ITpodiieMax CTaOlIbHOCTI i
koHceHcycy (E. dropkreiim, T. ITapcone, H. Cmerncep).

2.3. Teopii KOHPAIKTIB (KiHeub XX — noyatok XXI cT.)

[Mounnarouwm i3 cepenuuu XX CT. BiIOYBAa€ThCS AKTUBHUN PO3BUTOK
HAyKOBO-ITPAKTHIHOTO OCMHUCIICHHS KOH(ITIKTIB.

CnouaTky OyJjia 3amporllOHOBaHA MOJENb PIBHOBAru CYyCIUIbCTBA,
OB’ s13aHa 3 METO/I0JIOTIEI0 CTPYKTYPHO-(hYHKLIOHANBHOTO aHami3y. Cyc-
MTBCTBO PO3IIISNATIOCA SIK IITICHE YTBOPEHHSI, B IKOMY TapMOHIIHO B3a-
€MOJIisUTN Horo ckitaoBi. [IpercTaBHUKH IIbOTO HAMIPSAMKY (HAHOUIBII Bi-
JIOMUI 3 HUX — aMepuKaHchkuii coriosior T. TTapcoHc) 3a3Havanu pob
CaMOPETYITIOIOUNX MEXaHI3MIB CYCIIUTBHOTO XHUTTS, SKi IMITPUMYIOTH
CTIHKICTD BCi€l cucTeMu, KOH(MIIIKT BOHU PO3IIISIIANIN SIK BJIACTUBE JIFO/I-
CbKOMY CyCHiNbCTBY siBulle. [lapcoHc BBakae KOHMIIKT AeCTPYKTUBHUM,
JUChYHKITIOHATIBHUM 1 pyHHYIOUUM.
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[Mpobmemam xoHpmikTIB Oynu mnpucBsdeHi mnpami 3. Ppeiina,
K. FOnra, E. BepHa Ta iHIIKX aBTOPIB.

ABcrpiiicbkuit icuxosor 3uemyno @peiio (1856-1939) crBopuB ojHY 3
MepIIMX KOHUEMI KOH(IIKTOIOTI] — TeOopilo ICUXOaHami3y. 3rigHo 3
MOro Teopi€ro, MosiBa 1 PO3BUTOK BHYTPIIIHbOOCOOUCTICHUX KOH(MITIKTIB
BU3HAYAIOTHCS 3ITKHEHHSIM BCEPEIMHI OCOOMCTOCTI HECBITOMUX TICUXIUHIX
CHJI, OCHOBHOIO 3 SIKUX € JI0i/I0 (CeKCyallbHUN TOTAT) Ta HEOOXIIHICTIO
BUCTOSITH Y BOPOKOMY 1HJIMBIJIOBI COLIIAIBHOMY CEpEIOBUIII. 3a00pOoHH 3
OOKy cepeloBHILA 34aBIAIOTh AYIIEBHOI TPABMU, NPUAYLIYIOTH €HEPIio
HECBITOMHUX TIOTSTIB, SIKi MPOPUBAIOTHCS OOXITHUMH IUISIXaMU Y BUTIISII
HEBPOTUYHUX CUHAPOMIB. 3. Dpeiir HAromouyBaB Ha HEOOXITHOCTI ITOMTY-
Ky MPUYHH MIXKOCOOUCTICHUX KOH(ITIKTIB Y chepi HECBIIOMOTO.

IMocninopuuk 3. dpeiiga mBelnapcbkuii mcuxosor Kapa-1'ycmas
FOne (1875-1961) 3acHyBaB LIKOIY AHANITUYHOI ICHXOJIOTii, BUCYHYB
KOHIICTIFO MPO iICHYBaHHS KOJEKTUBHOTO HECBIIIOMOTO, 3alIPOIIOHYBAB
THUIIOJIOTIIO XapaKTepiB OCOOMCTOCTI, IO O MEBHOI MipU MOSCHIOBaJa
IMOBETIHKY OCOOHMCTOCTI B KOH(IIIKTI.

VY 60-x pokax XX cT. Oy/1u onyOJIiKOBaHi Mpalli aMepUKaHChKOTO MICHU-
xoreparneBtra Epika bepua (1902-1970), sikuii Ha OCHOBI CHUHTE3y et
rcuxoaHamzy i iHTepakiioHismy (I'. Miza) CTBOpUB TEOpPit0 TpaHCAKT-
Horo aHayizy. 3rigHo 3 E. BepHoM, cTpykTypa 0COOUCTOCTI MOEIHYE B
co01 TpH KOMIIOHEHTH-CTaHU: “MUTHHA™ (IKepero CIIOHTAHHUX eMOIIiH,
MparHeHb 1 MepexuBaHb), “poauy” (MOTSr JO CTEPEOTHIIB, 3a0000H,
MOBUYaHHS) 1 “mopocnuii” (palioHaJabHE 1 CATYaTUBHE CTABIICHHS J10 )KUT-
Ts1). Y mIpolieci B3aeMO/IIT JIto/Iei 3MIiCHIOEThCS TpaHCcaKIist. SIKIo peai-
3YETHCSI HETIepeciuyHa TPAHCAKIIIs, CIIOCTEPIraloThesl 0e3KOH(IIIKTHI CTO-
CYHKHU. SIKIIIO BUHMKAE TMEpeciuHa TPaHCAKIIis, POIeC CIUIKYBaHHS T10-
PYUIYETBCS 1 MOYKE BUHUKHYTH KOH(]ITIKT.

Himenpkuii conionor Panvgh Japendopg Ta 1HII HAYKOBIN y3aralib-
HWJIHM TEOPIit0 “KOHQIIKTHOT MOJIeNi CyCIIbCTBA”, TATEKTHUHY TEOPIiI0
KOH(QUTIKTY, TparHy/ Il BU3HAUNTHU U TIOKA3aTH 3aTalIbHi ISl YCIX CYCIUTb-
HUX CHUCTEM NMPUYMHU KOH(MIIIKTIB, & TAKOX BKA3ATH LUISIXH ONTHUMI3aIlii
KOH(IIIKTHOTO IpOoLEcy.

P. dapernopd BHOKpEeMITIOBAB HE TiTbKH HETaTHBHI CTOPOHH KOH-
¢uikTy, a i no3uTuBHI. KOHMIIKT, HA Or0 IYMKY, MOXe OyTH KEPeTIoM
IHHOBAIIH, comiaabHUX 3MiH. JlapeHmopda BBaXXarOTh KJIACUKOM KOH-
¢uikTOIOTII.

IHImmMit amepukaHcbkuit yueHuit M. Aymcmymi po3BUHYB i1eto “Kopuc-
HOCTI” Ta “HeraTUBHOCTI” (LIKIJTUBOCT1) KOH(IIIKTIB.
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Kongaixmu € xopucnumu Tomy, I10:

® MOXYTb ITONIEPEUTH OUTBIIT CePHO3HI TIPOOIIEMH, SIKI POOIISATH PO3PSIJI-
Ky B KOJICKTHBI, JJAIOTh 3MOTY YHUKHYTH BEITMKOTO HACHIIBCTBA, CTBO-
PIOIOTH MOXKITUBICTh PO3B’I3yBaTU MIPOOJIEMHU IIMBLTI30BAHUM IILISIXOM;

® CTUMYJIIOIOTH TBOPYICTh T 1HILIATHUBY;

® TIPOSICHIOIOTH MO3UIIIT Ta IHTepeCcH HOTO YYACHUKIB TOIIO.
Kongnikmu wikionuei, OCKIIbKA HEPIIKO BEAYTh 10 OE3MOPSIKY, HEC-

TaOlIBbHOCTI, HACUJIBCTBA, YIOBUIBHIOIOTh Ta YCKJIAHIOIOTHh MPUAHSATTS

pillIeHb TOIIO.

VYV 1956 p. JI. Kozep BunaB kHUTY “@DYHKIIIT COIIAIIBHOTO KOHDIIKTY”,

B SIKI{ TaB CBOE BU3HAUeHHs KOH(DIIKTY. BiH JOBIB, 1110 HE iICHYE COTaITb-

HUX TPpyI 0e3 KOHPIIKTHAX BITHOCHH 1 IO KOH(MIIIKTH MaIOTh HEraTHBHE

i TTO3UTUBHE 3HAYEHHS T (DYHKI[IOHYBaHHS CYCIIUIBHMX CHCTEM Ta iX

3MiH. BiH cTBep/pKyBaB, 110 YUM OiIbIle HE3aJISKHUX OJUH BiJl OJTHOTO

KOH(IIIKTIB, TUM Kpallle ISl CycriabcTBa. L{st floro kHMra Bijirpaia Bo-

ICTHHY iICTOPHYHY POJb B OPOpMIIEHHI KOH(MIIIKTOIOTIT SIK HAYKH Ta B il

MOMAITBIIINA O,

OCHOBHI IOJI0KeHHS “Teopil KoHDTiKTHOTO (yHKIIOHANMI3MY ™ JI. Ko-
3epa Taki:
® YIM CUJIbHIIIIE HE3aMOXHI IPYNU CYMHIBATUMYTBCSI B 3aKOHHOCTI ic-
HYIOUOT'0 PO3MO/IUTY PeCYPCiB, TUM BUII[A HMOBIPHICTh TOTO, 1[0 BOHH
MOXYTbh CTATH NMPU3BIIHUKAMH KOHDIIKTY;
e yyM OIJTbIIIe 3]IUTOIHIB IICPSKUBAIOTh TPYIH, TUM BHUIA HMOBIPHICTH

TOTO, IO I TPYIU CTAHYThH 1HILIATOPaAMH KOHQIIIKTY;

YUM OUTBIIIE TPYIT BCTYMAIOTh Y KOH(IIIKT Yepe3 CBO1 00’ €KTHBHI iHTe-

pecu, TUM JIeTUi KOHQIIKT 1, HABIMAKW, YMM OUIbIE KOHQIIKT

MOB’SI3aHUI 3 HEMPABIOIO, TUM BiH FOCTPIILIN;

e YUM JKOPCTKIIIA coliajbHa CHUCTEMa, TUM MEHIIE IHCTUTYLiaIi30Ba-
HUX 3aCO01B 7151 IOTAIeHHs KOHMIIKTY Ta 3HATTS HATIPY)KSHHS, TUM
rOCTPIINI KOH(ITIKT;

e YMM MEHIIIE MDK YYaCHUKAMU OJTHOCTAHHOCTI IOJ0 CIUTBHOI METH,
TUM TPUBATIIINN KOH(IIIKT;

® YMM MEHIIE MIIA€ThCs IHTePIIPEeTallil CAMBOJIIYHUI 3MICT MEPEMOTH

YH MOPa3KH 3 CYyMPOTUBHOTO OOKY, TUM TPUBATIIINN KOHQIIIKT;

YUM Kpalle JTiiepy KOHQIIKTHUX TPYI 3MOXKYTh 3PO3YMITH, 1110 MOB-

HE JIOCSITHEHHSI METU KOIITYE JIOPOXKYe, HIK IepeMora, THM KOpOT-

I0F0 Oyae TPUBATICTh KOH(ITIKTY;

® YIM TOCTPINN KOHQIIIKT, TUM OibIlla HMOBIPHICTH TOTO, IO B KOH-
(GITIKTHUX TPyHaxX YTBOPSATHCS LEHTPATiI30BaHI CTPYKTYPH MPUHAHSATTS
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pIllIeHb, TUM Kpallle BiH CIIPUSTUME 3MIIHEHHIO CTPYKTYPHOI Ta MO-
pajbHOI 3TypTOBAHOCTI;

® YM OUTBINC BITHOCHHHM M)XK OCHOBHHMH KOH(ITIKTYIOUUMH TPyIIaMU
MalOTh IMEPBUHHUN XapaKTep, TUM FOCTPIIIUM € KOH(DIIKT, TUM OiTb-
e BiH MPHU3BOAUTDH 10 MPUAYIIEHHS 1HAKOJYMAaHHS Ta BIIXWUJICHb Y
KOXHI TpyIi i MOCUITIOE MIAMOPSAKYBAHHS OCHOBHUM HOPMaM 1 I[iH-
HOCTSIM;

e UMM YacTilie BiZ0yBaIOThCS KOHIIIKTH, THM MEHIIIa HMOBIPHICTh TO-
ro, III0 BOHU BiTOOpakaroTh Pi3HI AYMKH IIOA0 OCHOBHUX IIIHHOCTEH,
TUM OUTBIIIOI0 MipOIO IXHE (PYHKIIIOHATIbHE 3HAUEHHSI ITOJISTAE B TOMY,
o0 MiATPUMYBATH PIBHOBATY;

e YUM yacTimii i ciadkinri KOHQIIKTH, TUM BUIIA KMOBIPHICTB TOTO, 11O
BOHU CHPHSITHUMYTh CTBOPEHHIO HOPMATHUBHOTO PETYJIFOBAHHS KOH()-
JIKTY.

OTKe, B OCHOBI OyIIb-sIKOT0 KOH(DIIIKTY JIekKaTh OCOOHCTICHI iIHTepecH
IHIWBITIB, K1 MAIOTh MPUAMATH PIIICHHS Ha MaKPOPIBHI.

Hanpukinam XX cT. cipuifHATTS KOHIIIKTOJIOTII SIK HAYKH U MPaKTH-
KU TIOBHICTIO COPMYBaAIIOCS.

Kondmiktonoris Mae KiTbka HAITPSIMKIB:

e hinococbKO-COIIANbHUM, KU OXOIUIIOE 3arajibHi TEHIEHIi po3-
BUTKY KOH(JIIKTIB Ha MaKpOPIBHI;

® OpraHi3aliifHO-COLIIOJIOTIYHUIT — BHUBYA€ MPUYMHU KOHQIIKTIB, IU-
HaMiKy KOH(QIIIKTIB OpraHi3aiiii, rpyI, KOJEKTUBIB;

e IH/IMBITyaTbHO-TICUXOJIOTIYHUI — 3’SICOBY€E TMICUXO(]I310JI0TIUHI 0CO0-
JIUBOCTI Ta XapaKTEPUCTUKH OKPEMHIX OCOOUCTOCTEH, IXHIO IIOBEIIHKY
B KOH(JTIKTI.

OpranizaniifHO-COL[IOIOTIYHUN HAMIPSMOK PO3BUTKY KOH(IIKTOMIOTII
TICHO MEPEIUIITAETHCS 3 YIPABTIHCHKIMH JUCITUIIIIHAMH:

® YIIPABIIIHHS MIEPCOHAIIOM (KOMITJICKCHUH BIUIMB Ha MPALliBHUKA);

e YIIPABIIIHHS TIOBEJIHKOID — CHUCTEMa 3axXOMiB I0j0 (popMyBaHHS
MPUHIIMIIIB, HOPM MOBEIIHKH JIIOAEH B OpraHizaiii;

e opraHizailiiiHa MOBe/[IHKA — CUCTEMATUYHUN HAYKOBHIA aHAJII3 1H/TUBI-
IiB, TPYII, OpraHi3amiii, oo 3’sCyBaTH, CIIPIMYBATH Ta YAOCKOHATIUTH
IH/IMBiTyaTbHe BUKOHAHHSA Ta (DYHKIIIOHYBAHHS OpraHi3alii Tomro.
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2.4, CTaHOBACHH$ KOHMAIKTOAOTI SIK HaYKM B YKPAiHi
Ta ii PO3BMTOK Ha Cy4aCcHOMY eTani

Bce napooscyemocst moai, koau npuxooums iio2o yac.
Hapoana myapictb

B Vkpaini koHpmaikTonOris TUbKH HOPMYEThCs, 11 MOYaIU BUBYATH Y
BUIIMX 3aKIaJaX OCBITH.

Yopogosx XX i mouatky XXI CTOMITTS KiNbKICTh KOH(IIKTIB Ha
IJIaHeTI He 3MeHIIMsacs. BoHM HaKONMMUYYIOThCs, TPU3BOIATH O CBITO-
BUX BIifH, PEBOJIIOIIIM, JTOKAJIBHUX 3ITKHEHb, IMPOOJEMHUX CUTYyaIlill Ha
MI)KOCOOUCTICHOMY, BHYTPIIIHBOOCOOHMCTICHOMY Ta CBITOBOMY pIiBHSIX
tomo. Kondiiktu 6araToMaHiTHI, BOHU BUHUKAIOTH 1 IPOSIBIAIOTHCS B
ycix chepax CyCriIbHOTO OYTTSI.

3011bIIeHHS KUTBKOCTI KOH(DIIKTIB y CBiTi MOTpeOye He TUTbKU IMHO0-
KOTO OCMUCIICHHsI IXHbOI MPUPOIH, AUHAMIKH, & i BUMArae CTBOPEHHS
MEBHUX PEriOHANIbHUX, JePKABHUX 1 MDKHAPOIAHUX CTPYKTYD, 5IKi O BUB-
YaJy iXHi MPOSIBU Ta CTBOPIOBAJIM CIeLiallbHI TEOPETHUKO-IPAKTUYHI Me-
TOJIUKH 1 HABUYKH iX PO3B’SI3aHHSI.

OTOX BUBYEHHS TeOPii KOHQIIKTIB, MPOOIEMHHUX CUTYaliil CbOTOIHI
€ OJJHUM 3 OCHOBHMX HANPSAMKIB pOOOTH MPOBIIHUX HAYKOBHX LIEHTPIB
3axonmy. JOCHIIKEHHS! XapaKTepU3YIOThCs B3a€MOIOB’ I3aHICTIO Teope-
TUYHMX TOLIYKIB 3 IXHIM MPaKTUYHUM BTiUIeHHSM. Ha BiiicbKOBHX, MOJIi-
LIEHChKUX, IOPUIUYHUX, EKOHOMIYHUX, MOJITOJOTIYHUX, COLIOIOTIYHUX,
MICUXOJIOTO-TIeAArOriuHuX (DaKyIbTeTax 1€ OAHA 3 OCHOBHUX JUCLUILIIH,
JI0 SIKOT HAYKOBLI Ta MPAKTUKU CTABIATHCSA CEPHO3HO BUXOISYU 3 YCBi-
JIOMIIEHHS TOTped OyTTH, sike Oyio, € 1 Oyae KOH(IIKTHUM 3aBkKau, 60
IHAKIIIE 3arajbMy€ThCsl CYCIUTBHUIA POTpeC.

OcTaHHIMH pOKaMM YKpaiHCbKa TPOMAJICHKICTh aKTHBi3yBaja J0-
CITJKEHHSI TTPOOJIEM J1arHOCTUKH, THOCEOJIOTI], COLIOIOTIT, MOMITHUKU Ta
NCUXoJoTii KOHGIKTIB. LlpoMy Oynu mpucBsueHI MiKHApPOAHI KOHpe-
PpeHllii, MOHITOPUHTOBI JOCTIKeHHS mpobiiemu “CoiaibHi KOHQIIKTH 1
MOJ10/1b” YKPaiHChKOTO HAYKOBO-IOCITHOTO IHCTUTYTY MPOOIIeM MOJIO-
Ii, npaui HaykoBUiB IHctutyTy couionorii HAH VYkpainu, IHctutyTy
nicuxosorii HATTH Ykpainu, UepHiBeIbKOTO Jep)KAaBHOTO YHIBEPCUTETY
iM. }O. ®denpkoBruya Ta KHiBCbKOro BIHCHKOBOTO T'yMaHITAPHOTO 1HCTH-
TYTy 3 OpraHizaiii podoTH, OB sI3aHOI 3 BUAAHHIM 25 TOMIB II'SITH MiXK-
HapOJHUX 1 YOTHPHOX BCEYKPATHCHKUX KOH(EPEHLIH Ta Mepiioro cioB-
HUKA4 TePMiHIB 3 KOH(IIIKTOIOT], MAPYYHUKIB, 1HIII HATPAIIOBAHHSI.
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[Mepen ykpalHChKUMU TOCITITHUKAMMU 1€l TpoOIeMH TTocTajga HU3-
Ka 3aBJJaHb SIK TEOPETUYHOTO, TAK 1 MPAKTUYHOTO TUTaHY. Buxomsiun i3
MPOOJIEMHOCTI JIIOACBKOTO OYTTSI, MOXXEMO BBaXXaTH, IO TEOPIis Ta
MpakTHKa KOH(MIIKTIB Mae 0araToaclneKTHUH XapakTep, a TOMYy IX
MMOBUHHI BUBYATH BUEHI PI3HUX HAyK 1 MPOQIiTiB: COMIOIOTH, MOITO-
soru, ¢iocodu, MCUXOJOTH, ICTOPUKH, MEaTOTH, EKOHOMICTH, Tpa-
BO3HABII, Oioyioru, Meauku. Hanmpukiraa, mporHO3yBaHHS KOH(ITIKT-
HUX CHUTYallill HEMOXJIMBE 0e3 MAaTEeMATHYHOTO MOJICITIOBAHHS, PET-
POCHEKTUBHOTO  JTOCHIJUKEHHSI, TOJITUKO-COIIOMCUXOJOTIYHOTO
aHaJji3y TOIIo.

HuHi B YkpaiHi BUPI3HSIOTH TaKi MPOOJIeMH B Tally31 KOHMIIKTOJIOTI:

e HAIIPAIIOBAHHS KATErOPIialbHOTO Ta IMOHSTIHOrO amapaTy 3 OCHOB
KOH(IIIKTOJIOTIi, CTBOPEHHSI HAyKOBOI 0a3u, aOW BUKIAZATH KOH()-
JIKTOJIOTIIO Y BUIIMX HABUAJIBHUX 3aKIaJaX SIK OJHY 3 BXKJIMBHX Ta
HEOOXITHMX HayK;

e IHTErpallis TYMaHITAPHOTO, MEIUKO-010I0TIYHOTO i TEXHIYHOTO TIiJI-
XOJIB Y TOCTI/IKEHH] KOHMIIIKTIB 1 MONIYKY 1HAMKATOPIB iXHBOTO paH-
HBOTO BUSIBIICHHS 3 BUKOPUCTAHHSIM CYYaCHUX CHCTEMHO-MAaTeMaTHY-
Hux Metoais, EOM;

e Ir0TOBKa (DaxiBIliB JUISI HAYKOBOTO Ta MPAKTHYHOI'O JIOCITIKEHHS
Mpo0JIeM MPOTHO3YBAHHS, 3aMO0IraHHs Ta PO3B’sI3aHHST KOHDIIIKTIB,
CTBOPEHHS CIIENTPYIT MPAKTUKIB-KOHDIIIKTOJIOTIB;

BHUBUEHHS Ta yMiJIe 3aIIO3UYCHHS KPAIIIOTO CBITOBOI'O JOCBITY 3 KOH-
(GITIKTOIIOTII 32 JOMIOMOTOI0 OpraHi3allii Ta MPOBEICHHS MIKHAPOTHUX
KOH(EPEeHIIiif, CHMITO31yMiB, TPEHIHTIB 1 HANpaBlieHHs (axiBIIiB 10 1H-
MIMX KpaiH /Ui O3HAWOMIIEHHS 3 HaOyTHM JIOCBIZIOM 3a CIIPUSHHS
MixHapoaHoro ¢pouay “BigpomkeHHs”;

OpraHizamiiHO-T0CiIHAa POOOTA /Il CTBOPEHHS MIIPYYHHKIB 1 METO-
JIK JUTSL TPAKTUYHKX TI0OPaJ] 010 PO3B’I3aHHS Ta 3a100iraHHs KOH-
¢dmixTam.

Hapemiri, BBakaeMo, 110 JIOIUTBHO PO3TIISTHYTH TaKe MPOOJIeMHE TTH-
TaHHS, K CTBOPEHHS IIJIPYYHHUKIB 1 IIIKaBUX MOHOTpadiil y cdepi KOH-
GItiKTOIIOTII, SIKI MaIK O TEOPETHKO-TTPAKTUYHHI XapaKTep.

Cepen mpailb Cy4acHUX 3aXiTHUX KOH(MIIKTOJIOTIB 3aCIyrOBYIOTh Ha
yBary kHuru Pompkepca ®dimepa it Binmbsma FOpi “Ilnsax mo 3maromu”
(1983 p.), Jlyica Kpicbepra “Comianbhi koHumiktr” (1973, 1982 p.), Uap-
np3a Timm “Bix Mmo6imizaii 1o pesosttortii” (1978 p.), Autoni O6epimen-
na “CormianbHul KOHQIIIKT Ta rpomajickkuii pyx” (1973 p.) Ta iH.
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VY pecnybitikax koymniHboro CPCP 3a octaHHiI pOKHU 3’SIBUIHCS 1iKa-
Bi migpyunuku: A. [ImutpieBa, B. Kynpssuesa, C. KyapsiBiesa “Berymn B
3arajbHy Teopito KoHQIKTIB” (1993 p.); O. I'. 3npaBomuciosa “Coririo-
noris koHDmkTy” (1995 p.); A. T. ImmypartoBa “Konduikr i 3maroma”
(1996 p.); “CnoBHUK-OBITHUK TEPMiHIB 13 KoH}IikTONMOTI” (1995 p.) 32
penaxiiero M. 1. TTipen, I'. B. Jloxkina; “KoH(iKTOMOTYHMINA MAXIA 10
cyvacHoi cutyairii B Ykpaini” (1994 p.) I. E. Bekemkinoi Ta iH.

Lle momomarae He IWIIe IM3HABATH CYTHICTh KOH(IIKTIB Ta iXHIO
(YHKIIIOHAIBHY POJIb Y CYCIIBCTBI, @ i MPAKTHYHO Peajli3yBaTH 110
PO CIIeIiaAIbHY MIATOTOBKY (haXiBIiB-KOH(IIIKTOIOTIB, SKi HABYATUMYTh
JIIOJIeH PO3B’A3yBATH MPOOIIEMHI CUTYAIIIT B )KUTTI.

[TeBHUM BHECKOM y4eHUX YKpaiHU B PO3BUTOK KOH(DIIKTOJIOTII SIK Ha-
VKU € TIPOBECHHSI MKHAPOIHUX KOH(EpeHINd Ta BUAAHHS iX MaTepia-
B, a came: “Ilpuposna, heHOMEHOIOrIs Ta TUHAMIKA KOH(IIKTIB y Cy-
yacHoMy cBiTi” (1993 p., M. UepHisii), “Moitoas i mpodiaeMu KOHDITIKTY
B IIEPIOJT TIEPEXO/TY JI0 IEMOKPATUUHOTO cycriibeTBa” (1994 p., M. UepHis-
i), “KoH(uikTi B cycmiibCTBi: miarHocThKa 1 nmpodinaktuka” (1995 p.,
M. Kuis), “/emorpadiuna cutyanis B KaprnarcbkoMy perioHi: peayb-
HICTB, TIpo0seMu, mporao3u Ha XX cromttsa” (1996 p., m. UepHiBli —
KwuiB); “EtHocomianpHuil po3BUTOK B YKpaiHi Ta CTaH YKpaiHChKOI eT-
HIYHOCTI B JIIACIIOPi: CYTHICTD, peatii KOH(IIKTHOCTI, IPOOIEMH Ta IPOT-
Ho3u Ha nopo3i XXI cromite” (1997 p., Kuis — UYepHisui); “IIpobiemn
Oe3nekn ykpaiHchkoi Hatlii Ha mopo3i XXI cropiuus™ (1998 p., Kuip —
UYepHisii); “/lyXOBHICTB Ta 37arofa B YKPaiHCBKOMY CYCHUTBCTBI Ha Tie-
pexpecrti tucsiaoiits” (1999 p., Kui); “YxkpaiHcbka ermita Ta ii poiib B 1ep-
xaBoTBopenHi” (2000 p., KuiB); “Cim’s Ta poauna B Ykpaini” (2001 p.,
Kwui). Martepiann 1mux KoH(EpeHIiil CTaHOBIATH JTOCHTH I[IKABHN Ta
00’eMHMII OaHK JaHMX, 10 Ma€ THOCEOJIOTIUHY Ta 1H(pOpMAaIiiHy IIiH-
HICTB TSI CIIEIaTiCTIB-A0CTIIHUKIB TTpo0JIeM KOHMIIIKTOJIOTI, a TaK0XK
MPAKTHKIB-KOH(IIIKTOIOTIB.

OjHak nepepaxoBaHi pO3pPOOKH HE MOXYTh 3alIOBHUTH BIJCYTHICTb
3aralIbHAX KOHIENTYalIbHUX 3aca, SKi O JaJId 3MOTY OCMUCIIUTH MeXa-
HI3M TIOJIITUYHUX, cOIialbHUX KOH(DIIKTIB. [Ipobiema moisrae B Tomy,
0 Cy4yacHa 3axiHa KOHQUIKTOJIOTIYHA Tapajurma BigoOpaxae KOH-
GIKTH cTaOLTPHOTO TPOMAJISIHCHKOTO CYCIUTBCTBA, SIKOTO B YKpaiHi He-
Mae. ToMy KOH(ITIKTHI cUTyallii B yKPaiHCbKOMY CYCIIJILCTBI MOTPIOHO
PO3TIISAATH PA30M 3 IPUTAMAHHUME HOMY CITelu(piKOI0 Ta 0OCOOIMBICTIO
WOTO ICTOPUYHOTO PO3BUTKY, YKPAlHCBKOK MeHTalbHicTIo. Came 11e
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BPaxOBYIOTh HHHI K KOH(DIIKTOJIOTH 3aXiTHUX KpaiH, TaK 1 BITYN3HSHI
nocmigauku. Hanpuknan, k. bepToH, uieH AMEpHUKAHCHKOTO 1HCTHTY-
Ty MHpY, CIIIBpOOITHUK LIeHTpy aHATITUYHOTO BUBUCHHS i PO3B’SI3aHHS
KoH(TIKTIB ipu yHiBepcuTeTi k. Meticona (CLLIA), aiifioB BUCHOBKY,
1[0 OCHOBHE 3aBJaHHS KOH(QIIIKTOJIOTI] HA CydyaCHOMY €Talll IOJIIrae y
CTBOPEHHI “TeXHIKN” po3B’si3aHHS KOHDIIKTIB ycix TumiB. Take 3aBman-
HS HEMOJXJIMBO PO3B’SI3aTH B MEXaxX OJIHIE] HAYKOBOI TUCIUIUIIHUA, BOHO
SIBJISIE COOOT0 “MDKJIUCIUTUTIHAPHY Taiy3b” AOCTIIKEHb.

BuBueHHS KOHQIIIKTOJIOTIT Mae CyTTEBe 3HAUYEHHS, 00 3HAHHS 1Ii€l ra-
Ty31 HAYKH TaCTh 3MOTY ITOTIePeKYBATH i BUPiITyBaTH KOHITiKTH. KOH-
(GITKTOTIOTIS CTae HAMIHHUM OTEPTSIM MOBCSKIACHHOTO YXUTTS KOXKHOTO,
00 JomoMarae OCMHUCIUTH MPOOJIEMH BJIACHOTO JKUTTSI, BUXOBAHHS JIITEH,
npob6sieMu (HI3UUHOTO 370POB’SI KOXKHOTO Ta HAIlll B HIJIOMY, BUPIIIUTH
3aBAaHHS, SIKI TocTaBmiio nepen moactBoM XXI cromitts. [epen srosc-
TBOM IIOCTaJIa CKJIaJ[HA TapajurMa — 30eperTH JIOJUHY U MpHpoay B
TapMOHIHHOMY €THAHHI.

Konumponvni numannsa

—_—

Chopmymroiite tymKy ['epakitita 1010 KOHQIIIKTIB.

2. Tlonbcbko-aBeTpiiicbkuii ropuct Jlroasir ['ymruioBud npo KoHQIIK-

TH.

KopoTtko noingopmyiite mpo MapKCUCTChKY TEOPit0 KOHQITIKTIB.

I'. 3imMmenpb Ta Hioro Teopist KOHDIIKTIB.

5. HaiiBugatHinn ocoOUCTOCTI 3aXiTHOT HAYKU TEPIIOi MOTOBUHU XX
CTOJIITTSI IPO KOH(ITIKTH.

6. IMornsan Ha kouduiktu K. FOura, E. bepna, 3. ®@peiina.

7. Himeupkuii comionior P. Japenmopd Ta itoro teopist “KoHQIIKTHOI
MOJIeJli CyCIuTbCTBa .

8. CraHOBJICHHS KOH(MIIKTOIOTII K HAyKU B YKpaiHi.

W
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Cnucok uKopucmanoi ma peKomMeH008anoi iimepamypu
Anyynos A. A., Hlununos A. H. Koudmukronorus. — M., 1999.

. banoypxa A. M. n np. Kondnukronorus. — Xapbekos, 1997.
. Bawenxo H. B. O6mas koudaukrojorus. — Xapbkos, 2001.

T'puwuna H. B. Tlenxonorus koudnukra. — CII6., 2000.

. Hapenoopg P. DneMeHThI TeOpHUH coluaibHOTOo KoHpukTa // Cotuc,

1994. — Ne 5.
Jmumpues A. B. Koudmaukromorusi. — M., 2000.

. Emenvsnos C. M. Ilpaktukym no koHdpumkronaoruu. — CII16., 2000.
. 30pasomwicios A. I'. Conmonorust kouduukra. — M., 1995,

Tumypamos A. T. Kondumikr i 3maroga. — K., 1996.

. Kongpauxkmonoeus. mpo06iemMbl, METO/IbI, epcrieKTuBbl. — Cumdepo-

nonb, 1997.

. Jloxckun I B., Iossakens H. M. TlpaxTuueckas NCHUXOJIOTHUSI KOH-

¢muxra: Yueb. mocodue. — K., 2000.

Iipen M. I. OcHoBu xondpmikronorii. — K., 1997.

Icuxonoeus xoudpmukra / Coct. 1 obdmas pegakuus H. B. I'puu-
Hoii. — CII6., 2001.



PO3A4In

ITPUPOAA KOH®OAIKTIB

Hemae nioounu, nemae npoo.iem.
Hapoana myapictsb

3.1. TOHATTS, CTPYKTYPHI @AeMEHTU KOHDAIKTY

YV HayKoBiil miTepaTypi, B MyOIIIUCTHUIN TOHATTS “KOHQIIKT” TPaKTy-
€ThCSI HEOJTHO3HAYHO. € YMMAaJIO BU3HAYEHb CYTi IIbOTO MOHATTS. Tak, y
OYZEHHOMY JKUTTI IMOHSTTS “KOHQUIKT” BHUKOPHCTOBYETHCS CTOCOBHO
IIUPOKOTO KOJIA SIBUII — BiJl 30POWHUX 3ITKHEHb, TPOTUCTOSIHHS PI3HUX
colliaJIbHUX I'PYI, MDKOCOOUCTICHUX PO3ODKHOCTEN a)k 10 CIMEHHHUX He-
MOPO3YMiHb.

Cawme npamni P. lapaenopda ta JI. Kosepa crioHykaiu po3nisiiaTu
KOH(DITIKT 3 MO3HUIIT YiTKIIIOTO OKPECIIEHHS MTPOOJIEMHHUX TIOJIIB IXHIX J10C-
JpKeHb. [TOHSTTSI KOH(IIIKTY MTOYMHAE BiIOKPEMITIOBATHCH BiJl TIOHSTTSI
60poTHOM, HAOYBa€ KOHKPETHOTO 3MICTY i OMHCY, KOH(IIKT IepecTae
OyTn abCTpaKTHUM.

[MosicHeHHsT TPUYMH KOH(MIIKTIB aMEPUKAHChKUMHU aBTOPAMHU Bifpi3-
HSIETBCSI BiJl BITYU3HSHOTO, 1[0 MOSICHIOETHCS CTUJIEM JKUTTS 1 MEHTAJIi-
TeTOM Hapoy. Hacammiepen BOHM BiZI3HAYAIOTH TaKl MPUYMHU: B3AEMO-
3JICKHICTh 3aBJaHb, BIIMIHHICTh Yy LUISX, PO30KHICTh B YSIBJICHHSX 1
IIHHOCTSIX.

1. MoxuBICTb KOHGUTIKTY ICHY€E TaM, [e OJIHA JIFOJMHA 3aJIe)KUTh BiJl 1H-

Ioi.

2. MmoBipHicTh KOH(IIKTIB 361IbIIyeThCS i3 301IBIIEHHAM CIIeriai3a-

il oprasizarii Ta po3noaijioM ii Ha miapo3aiau. Le BinOyBaeThes ve-

pe3 Te, 10 Creliaai30Bani mapo3auii caMi GopMyroTh CBOI I i
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MParHyTh MPUAUIATH OLIbIIE YBAru JOCITHEHHIO 1X, aHDXK IIel BCiel

opraHizariii.

3. 3amicTh OO0’€KTHUBHOI OILIIHKM CHUTYyaIlil JIFOJJM BBaXAlOTh cebe, CBil
BI/UIII HAWTOJIOBHIIIMM Y BHUpIIIEHHI OyIb-SKOTO NUTaHHA. Take
TPaIUSIETBCS, SKIO OpraHi3alliifHO-BUXOBHA pOOOTa BENEThCsS Ha
HU3BbKOMY piBHi [14, 320)].

AmepukaHCchKMii comionior ta exkoHomict K. BoymmaiHr, aBrop “3a-
rajabHOI Teopii KOHMIIKTY”, MparHyB CTBOPUTHU LILTICHY HAYKOBY TEOPIIO
KOHGpIiKTY. TepMiH “KOHQMIIKT” BiH BUKOPUCTOBYE JUIs aHAIZY (i3ny-
HUX, O10JIOTTUHHUX 1 COLIANIbHUX sBMI. BiH, 30Kpema, MiAKpecIoBaB, 1110
BCl KOH(IIKTH MAIOTh 3arajibHi eJIeMEHTH 1 3arajibHi B3iplli pO3BUTKY, 1
caMe BMBUEHHS IIUX 3arajbHUX €JIEMEHTIB MOXe BioOpasutu (peHomMeH
KOH(QITIKTY B pi3HHX Horo crienupiuHux mposiBax. Y npamsix K. boynminra,
k. bepnapaa, P. apennopda, K. loitua, M. [doiiua, I'. 3immens, JI.
Ko3sepa, A. PanmomnopTa Ta iHIIMX JOCTIJHUKIB HABEICHO PI3HOMAHITHY
METOJI0JIOTII0, KaTeropiajbHUHN armapaT, CHCTEeMAaTU30BaHO JTIOCBIJT KJIacH-
¢ikamii KOH)IIKTIB, MOTAHO XapAKTEPUCTHKH IXHIX COLIAThHUX (DYHKIIIH.

Ha nymky BITYM3HSIHUX HAYKOBIIB, IO 3aiMAarOThCs TICUXOJIOTIEIO
VIPABITIHHS, KOHQIIKT — 1€ SIBUIIE MDKOCOOUCTICHUX 1 TPYMOBUX BijI-
HOcUH. Byab-skuii KOH(IIKT € MparHeHHIM 37100y TH ITePeMOTy, CTBOPUTH
171e10, 3IICHUTH BYMHOK. TOMY YIIPABIIIHIN TBEPASATH, IO KOHMIIIKT — 11e
1 CBOTO POMAY MOXMCAUBUL NOKAZHUK HENPABUTIbHOT YNPABIIHCOKOT JistibHOC-
mi [7; 8; 9].

YTBepauiacs CTepeoTUITHA IyMKa, HaueOTO KOHMIIIKT — Iie IOCh YK-
paif moraHe Ta LIKIJTUBE.

AMepHKaHChKa IIKOJIa chopMyBaia CBOE OavueHHS KOHQIIIKTY — KO-
JIX HETATUBHO JYyMAIOTh MPO KOH(MIIKT, TO aCOLIII0Th HOT0 3 arpeciero,
cynepedkamu, BiiiHamu. ToMmy i KOH(IIKTH I HUX IIOCh HebakaHe
(BepOiBchka mikona) [1, 45].

€Bporeiicbka “IIKOJIa JTIOJICBKUX CTOCYHKIB” TEX BBaXkKae, IO KOH-
(GITKT — TOKa3HUK Hee(peKTHBHOI JAISUTBHOCTI OpraHi3allii Ta MoraHoro
yrpapiiHHsA. Ha mymMKy BYEHHX, TOOPO3MUWIMBI B3AaEMHHM B OpraHizailii
MOXYTbh 3aM00IrTH BUHUKHEHHIO KOHDITIKTIB.

CyyacHi TeOPEeTUKHU-YITPABJIIHII CXUIbHI BBAXKATH, 1110 B OpraHi3allisiax
3 e(DeKTUBHUM YIPABIIHHIM JIesiKi KOHMIIKTH He TUTbKM MOXIIUBI, a 1
MOXYTb OyTH Oa)KaHUMH.

Koudmikt — 11¢ He 3aBKAM MOTAHO YU JT00pe, 11e MEeBHUM MOKa3HUK
po3BUTKy opranizamii. [To3uTuBHA poOIb KOHQUIIKTY IMOJsTae y HOTo
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JATHOCTYIOUIM CYTHOCTI — BIH JIOTIOMAara€ BHUSIBUTH “BY3bKi Micus”,
“npo6JieMHl 30HU”, “HAOOJIII MTUTAHHS’, OLIHUTHU MPOLIECH OpraHizarii
1 epeKTHBHOCTI Mpalli TOIIO.

I six110 KepiBHMK “He moMivyae” KOH(MIIKTIB, y CIIBPOOITHUKIB MOXe
3HU3UTHUCS IHTEPEC 10 Tpalll, 110 BUKJINYE IJIMHHICTh KaJpiB Ta IHII He-
raTUBHI Jii.

Hen ThecBoJIb/ 3a3HAYAE, 1110 KOH(ITIKT — 11¢ BUKPUBJIEHHS HOPMaJib-
HOTO BUPOOHMUOTO IPOIieCy i iCHYBaHHS KOJIEKTUBY B3aradi [15, 80].

[Ipote B Takomy pasi He OakaHO OyTH i KATETOPUYHKIM, 0O B KOJICK-
THBI BHOKPEMIIFOIOTh KOH(MIIKTH HEOOXiIHI Ta 3aiiBi. 3aliBi KOH(IIKTH
MOXYTbh BIIOYBATHUCS MapajelIbHO YH OKPEMO, 1Ie TaK 3BaHI HEBUPOOHUYI
KOH(MIIIKTH B KOJIGKTHBI (CIME¥iH1).

Orxe, KOHDIIKTH — IIe AMHAMIKA, JDKEPEIOo 3MiH y CYCIUIBHHUX Ta
ocoOucTicCHUX BigHOcHHAx. ToMmy Halikpaliia cTpaTterist yrpaBiliHLs B Ho-
ro MPaKTUYHIN JisTIHOCTI, B OpraHizaiii — OyTH “Ha i 3 mpoOieMaMu
Ta KOH(MIIKTAMU, He JIAKATHUCS, a )KUTH Pa30oM 3 HUMH, MTOTIEPEIDKYIOUH iX
JIyMKOF0, a0 MIPaBUIIBHO BiIpearyBaTH Ha IXHI IPHYUHM 1 JATH KOMITE-
TEHTHI BIJOBI/II HA TMTAHHS, BUPIIIUTH YU 3aM100IITH KOHQITIKTY.

CmpykmypHui en1emenmu KOHQ.AIKMYy

I3 woro noyatu BuBueHHs1 KOH(pIikTiB? Haiinepiine — 3 BU3HAYEHHS
MPUYIUH KOHQUTIKTY. SIK MpaBUiIo, CIPaBXHI MPUIMHI KOH(ITIKTIB 3aMOB-
YYIOThCSI, TOJI SIK KOH(JIIKTU BTATYIOTh y CBOIO OPOITY HOBHMX 1 HOBHX
YYaCHUKIB.

PosrnsiHeMo Taky cxemy KOH(IIIKTY.

Koundaiktha curyanis + Inunaent — Konduiikt

OxapaxkTepu3yeMO CyTh LIUX ITOHSATb.

KonduiikTHa curyamis — Lie HarpoMa/KeHHsl CyIepeuyHOCTeH, sKi
MICTSITh CYTTEBY MPUUNHY KOH(QITIKTY.

InnuaeHT — 1e 30ir 06CTaBUH, 110 € TPUBOAOM JIJIs1 KOH(ITIKTY.

Konguiikt — 1e BiIKpuTe NPOTUCTOSHHS SIK HACIIIOK B3a€MOBHK-
JIIOYHUX IHTEPECIiB 1 MO3UIIIH.

Icnye oymka, wo supiwumu KoHQiKm — o3nauae.

e JTIKBiyBaTH KOH(DIIIKTHY CHTYyaIlil0;
e BUYEpHaTH IHUNICHT.

OHaK JKUTTEBUN JOCBIJ MOKA3ye: SKIMIO KOHQIIIKTHY CHUTYyalllo 3
00’€KTUBHUX ITPUYHH ITOA0JIATH HEMOXIIUBO, TO CITiJl OyTH JAyXe 00epex-
HUM, a0U HE CTBOPHUTH IHIIUJICHTY SIK MOTIEPETHUKA KOHQIIKTY.
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Cmpudicnegy poiv y eupiuienni KoHgaikmy BiIIrpae mpaBuibHe Gop-
MYJTFOBaHHSI KOHQIIKTHOI cutyarnii. Lle moBuHeH pobutn kBaridikoBa-
HUH daxiBelp, 100pe 00i3HAHUN 3 MPUYNHAMU KOH(ITIKTIB.

B. A. llleitHoB y npani “KoH}ImikTH B HAIIOMY JXKUTTI Ta X BUPIIICH-
Hs” miporntoHye “IIpaBuira HalOUTBII e(heKTUBHOTO BUBYECHHS KOH(IIKT-
Hoi cutyarii” [16]. BiH BUpI3HSE MIICTh TAKUX TTPABUIL.

IIpaBuao 1. [Tam’sraiite, 1110 KOH(IIIKTHA CUTYaIlis — 1€ Te, IO He-
OOXiTHO TONTATH.

IIpaBuio 2. KondrikTHa cuTyallist 3aBX/I1 BUHUKAE paHIIIe 3a KOH-
¢mixT. KoHGUIIKT BUHHKAE OJTHOYACHO 3 IHIIUJCHTOM.

IIpaBuao 3. Onuc KOHQIIIKTHOT CUTYaIlli TOBUHEH MiIKA3yBATH, 1110
pobuTH, ik cebe MOBOUTH B HIl.

IIpaBuio 4. CraBTe nepes coO0r0 3aUTaHHS “4oMy?” 1 qymMalTe Hall
HUM JIOTH, IOKH 3PO3YMI€TE MEPIIONPHUYNHY BUHUKHEHHSI KOH(IIKTHOT
cuTyartii.

IIpaBuao 5. ChopmymroliTe KOHDIIKTHY CUTYAIlIF0 CBOIMH CIIOBAMHU,
HE TIOBTOPIOIOYH CIIIiB 3 OIMHUCY KOH(ITIKTY.

CyTb wi€l cutyarii B ToMy, IO IIPU PO3TIISl KOHIIIKTY 6araTto roBo-
pUMO TIPO HOTO BUAMMI CTOPOHU (TIPO KOH(MIIKT i iHIUAEHT). Jo po3y-
MiHHSI KOH(IIKTHOI CUTYAIIii TPUXOIUMO ITiCTIS IEBHUX BUCHOBKIB Ta y3a-
rajgbHeHb. TakuM uyuHOM, Y 1i (OPMYITIOBAHHI 3 SIBIISIFOTHCS CIIOBA, SIKUX
He OyJo paHire.

IIpaBuio 6. Y dopmymoBaHHI KOHGIIKTHOI cuTyalli 6axaHo o6xo-
JIUTUCS MIHIMYMOM CJTiB (“CTHCITICTDh — CecTpa TallaHty”).

Taxum yuHOM, KOHQUTIKTHA CUTYAallis — IIe IarH03 XBOPOOU ITiJ] Ha3-
BOI0 “KOHGUIKT”. TUTBKU MPpaBUIBHUIA TIATHO3 JTOTIOMOXKE BIUTIKYBATH
Taky XBopoOy. Sk 6aunmo, y oMy # mosnsrae nmorpeda BUBUYATH ITPOO-
JIEMH 1 TEOPit0 KOH(ITIKTIB (Y MEXaX MOXIUBOTO).

Abu npoananizyeamu cmpykmypy KOH@IIKMY, cio BUOKPEMUMU OCHOB-
Hi 11020 CKNAO0GI.

1. Konduiiktyroui cropoHn — okpemi 0COOUCTOCTI a00 TPy MOXKYTh
OyTH 3aMiliaHi y KOHQIIIKTI, a IHII YYaCHUKH KOH(IIKTY — CIIBUyBalo-
4i (3 0JfHOTO 200 3 APYroro OOKY), MPOBOKATOPH (MiAOYproBayi), MPUMH-
proBadi, KOHCYJIbTAHTH, HEBHHHI.

I1. 3ona po3bixHocTeii — mpenMer, daxT, mpobiaema. Ii He 3aBXKan
JIeTKO BUSIBUTH. Hepiako cami ydacHUKM KOHQIIKTY il 4iTKO He YsBIIS-
oTh. OIHAK KOJIM BOHU MOYHYTh KOH(IIKTYBATH, 30HA PO30IKHOCTEH
po30yxae, y Hiil 3’IBISIOThCS HOBI i HOBI 30HU. Ko koH)IiKTOMIOTH
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JTOCSITAIOTH 3TO/IA B IKOMYCh ITYHKTI, TO 30Ha pO301KHOCTEH 3BYIKYETHCS.
VY pas3i JikBigalii BCiX po3X0/KeHb BOHA 3HUKAE, 110 O3HAYAE 3aBEPIIICH-
HS KOHQIIKTY.

I11. YsBaenust npo curyaniro. KoxeH 3 y4aCHUKIB Ma€ CBO€ ySIBJICHHS
po KOHQITIKTHY cutyanito. KoHdmikranT 6auaTh cripaBy Mo-pisHOMY —
1le, BJIACHE, 1 CTBOPIOE IPYHT ISl IXHBOTO 3iTKHeHHS. 11010 KoHDIiKTY
IIe O3HAYAE: SKIIO JIO/IMHA BBa)Ka€ KOH(QIIKTHY CUTYAIIl0 PEaIbHOIO, TO
11€ BUKJIMKAE peasibHl KOH(MIIKTHI HACTIIKH.

IV. MotuBu. YoMy BOE ITH0/Iei YSBISIFOTH OJTHE i T€ caMe To-Pi3HO-
my? TyT icHye 6arato nmpuumH. Binbsm Llekcmip nucas, Mo KoXHa JIFO-
JIMHA — IUTHI CBIT y MIHIATIOPI, SIKMIA HIXTO HIKOJIM HE 3MOYKeE IMi3HATH U
3PO3YMITH MOBHICTIO. Y KOXHOI JIFOJIMHU CKIIAAAE€ThCS CBilf KOMIUIEKC YC-
TaHOBOK, TIOTpeD, IHTEPeCIB, AYMOK, iieii. MOTHBU MOXKYTh OyTH SIK YCBI-
JIOMJICHUMH, TaK 1 HeycBimomiieHnMu. KoH)ikToI0r 1aneko He 3aBKau
MOXe JIETKO 3PO3YMITH MOTHBH, SIKUMHU KEPYIOThCS KOHPIIKTAHTH. JIFf0-
JI1 HEPIIKO TTPUXOBYIOThH CIIPABXKHI MOTHUBHU CBO€EI IMOBEIIHKH, 00 cami ix
SIK CJIJ] HE PO3YMIIOTh, HABITH IHKOJIM HIMPO MOMWISIOThCS. [ KOH-
(GITKTONIOTA BaXKIMBO PO3IOpATUCS B MOTUBAX, TPATHEHHSIX KOH(ITIKTAH-
TiB, 00 1HAKIIE CKJIAJHO 3PO3YMITH IXHIO MOBEIIHKY, 100 CIPSIMYyBaTH
XiJT KOHQIIIKTY Hd KOHCTPYKTHBHE BUPIIICHHS.

V. Hii. Konmu B KOHQIIIKTYIOUNX JTIO/IEH € 30Ha pOo301KHOCTEH, pi3Hi
VSIBIICHHS TTPO CUTYAIII0, SIKa BUHUKAE Y 3B’SI3KY 3 ICHyBAHHSIM ILIi€] 30HU,
TO, TPUPOJHO, Il JIIOAX TMMOYHUHAIOTH MOBOJUTHCS TakK, IO IXHI il
3aX0JATh y CynepeuHicTh. Jlii 0/IHIET CTOPOHU 3aBaXKalOTh 1HIIIH JTOCATTH
CBO€E1 METH — TOMY OIHIOIOThCS 000Ma SIK HeTaTUBHI, HEKOPEKTHI. Y 31T-
KHEHHI CIPSIMOBAHUX OJIUH MPOTH OJTHOTO [l Ta MPOTUAIA KOHQIIIKTO-
JIOT TIOBUHEH 0AYNTH 32 BUIUMUMH NIPOSIBAMH KOHQIIIKTY HOTO HEBH/IU-
Mi CTOPOHH. Y IIbOMY ITOJISITa€ HOTO MICisl.

VY KOHQUIIKTHHX BITHOCHHAX JOIIIPHO BHOKPEMHUTH OO’€KTHUBHI
cy0’eKTHBHI (pakTOpPH, SKI ITOBXAIOTH JTIO/ICH HA KOH(ITIKT.

00 exmueni paxmopu — 1ie peasibHO ICHYIOUl OOCTaBUHU, YO €KIMus-
Hi pakmopu — 1€ YNHHUKH, [0 € CTUMYJIAMU 10 KOH(DIIKTHUX il 3y-
MOBJICHI LJTIO30pHUMH OOCTaBHHAMMU.
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3.2. Kanacuoikauis KOHAIKTIB

Cam ocmepieaiicst mozo,
Y020 He CXBAMOEU 6 THUIUX.
Karon Crapmmit

YV HaykoBill Ta HAYKOBO-IIPAKTUYHIN KOH(IIIKTOJIOTIUHIN JiTepaTypi
BHUPI3HSIOTH IEBHI MIAX0IU 10 KiTacudikallii KOHQIIKTIB.

3a macwimabom BUOKPEMITIOIOTH I100aIbHI Ta MapIiiaibHi KOHQIIKTH.

V mapriaabHuUX KOH(DIIIKTAaX CIOCTEPIraeThCsl MPOTUOOPCTBO OKpe-
MUX MPAI[iBHUKIB 3 KEPIBHUKOM a00 MpaliBHUKIB MK coboto0. Cyrnepeu-
HOCTI NapIiaabHUX KOH(IIKTIB PO3B’SI3yIOThCS HAWYacCTIlIe aBTOpUTE-
TOM KEePiBHUKA.

Bueni, mocmipkyroun Kputepii kiacudikamii KOH)IIIKTIB, MOAAIOThH
TaKui KpUTEPIiH, sk cmasients noounu 0o kougaikmy. Hanpukiam, Mox-
Ha 3pOOUTH TaKUH IO

® KOH(DIIIKTH, 1110 OI[IHIOIOTHCS SIK He0aXaHI — IPH LIbOMY 3’ SIBIISIETHCS
3aXMCHA [MO3MLISI OCOOMCTOCTI;

e KOH(DIIIKTH, 110 CIIPUIMAIOTHCS JTIOAUHOIO, SIK HEOOXIHI — B TAKOMY
pasi JIAMHA TOBOAMTHCS MIPUPOJIHIIIE, aJeKBATHO.

Hocuts nikaBy kinacudikamiro kKoudiaikris nojgae JI. A. €puios [3].

1. 3a dorcepenom: a) KOHPITIKTHU, 1110 BUHUKAIOTH BHACIIIOK JTiif 00’ €K-
TUBHUX (PAKTOPIB COIaNbHOI cUTyalii; 0) KOHMIIKTH, 110 BUHUKAIOTH
BHACIIIJIOK 31TKHEHHS ITOTPeO, MOTHBIB, ITOTJISIIB, IIOBEIIHKH.

2. 3a 3micmom: a) KOH(MIIIKTH SIK TJI0BI ClIpaBy; 0) KOH(IIKTH SIK OCO-
OuCTI IHTEepEeCH.

3. 3a 3nauywicmio. a) KOH(MIIKTH, BXKJIUBI JIMIIE JJIST OKPEMUX TIpa-
LIBHUKIB; 0) KOH(IIIKTH, BaXKJIUBI JUIsl OKPEMUX 1HIUBI/IIB, TPYIIL, TTPOIIAP-
KiB HACEJIeHHsI TOIIIO.

4. 3a munom po3e szanus.; a) KOHQIIIKTH, IO TPUBOISTH 10 MOoAUbIKa-
i 000X CcTOpiH; 0) KOH(IIKTH, IO IIPUBOASATH IO 3HUIICHHS OIHI€El 13
CTOPIH, 11 MO3UIIiH, CTEPEOTHUITIB, YCTAHOBOK; B) KOH(IIIKTH, 1110 TPUBEITH
10 THIIOT TOYKH 30PY OOMJIBI CTOPOHH.

5. 3a ¢opmoio nposgy: a) KOHMIIKTA TOTO YU IHIIOTO HAMPSIMKY i,
MTOBEIIHKY (“HAOIMKEHHST — BiIIaJeHHsS~, “HaOJIM)KEHHS — HaOJIMKEH-
Hs’, “BiImajcHHs — BimgajeHHs); 0) KOHMIIKTH Ti€l YM 1HIIOI SKOCTI,
IHTEHCUBHOCTI IIil, TOBEIIHKY; B) KOH(IIKTH, IO BUPAXKAFOTHCSI BepOalib-
HO Yd — HeBepOaJIbHUMM 3aco0aMu (MOBYAHHS, 1034, MOV IMPH
CIIPUIHSITTI CYNIEPHUKA); T) 32 TUIIOM CTPYKTYpPU B3a€MUH — IPUXOBAHI,
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BIZIKPHTI; /) 3a COILIaIbHOIO (opMaizaliero — KOHPIIKTA odimiiHI Ta
Heo(iliitHI TOIIO; €) KOHMIIKTH “TIpaB Ta 000B’A3KIB”.

TpanuiiiiHe BUOKPEMJICHHST BH/IIB KOH(MIIKTY I'PYHTYETHCS Ha CyTIe-
peunocti koHpmikTyrounx cropiH. C. Yeit3 3ampornonyBaB 18-piBHeBY
CTPYKTYpHY KiTacu(iKaIlifo, 0 OXOTUTIOE SIBUIIA BiJT BHYTPIIHHOOCOOHUC-
TICHOTO 1 MI)KOCOOMCTICHOTO PIBHSI 10 KOH(IIIKTIB M) IepKaBaMH, Halli-
SIMM, aX 710 TpotucTosius 3axig — Cxin. A. I'. 3apaBomucios [6, 105],
6azyrounch Ha nparsx H. CMensepa, kiracudikye KOH(ITIKTH 32 KOH(ITIK-
TYFOUUMU cTOpoHamu: 1. MikiHIuBiTyanbHi KOHQIIKTH. 2. MiKTrpynosi
KOH(DIIKTH (TIpH ITbOMY BUOKPEMITIOE TaKi THUITU TPYIL: &) TPYyIia iHTepeciB,
0) Tpyna eTHO-HAIIIOHATILHOTO XapaKTepy, B) TPYITH 3a CIUIBHICTIO CTa-
HoBuma). 3. KoHduiktu Mix acomiaiisMu, maprismu. 4. BHyTpimHb0- Ta
MDKIHCTUTYIIATBbHI KOHQIKTH. 5. KOHGIIKTH MK CEKTOpaMHU CYCITiTb-
Horo moxiny mpami. 6. KoH}mikTH MiK IepKaBHUMH YTBOPEHHSMHU.
7. KoH(}IiKTH MK KyJIbTypaMH 1 TUITAMH KYJIBTYP TOIIO.

Kaacundixanis kondurikris

Bunu KOHQIIKTIB 3aJI€KHO Bif

| croco0y BUPILIEHHS |<— —>| HaIpPSIMKIB 1il |
I I
| HACWIbHUIIbKI | | BEPTUKAIIBHI |
T I
| HEHACWIIbHUIIBK] | | FOPU30HTANIbHI |
| moTped I(— —>| CTYIEHS IPOSIBY |
I I
| iHTepeciB | | BIIKPHTI |
I I
| TOTJISAIB | | MPUXOBaHI |
| MIPUPOIN BUHUKHEHHS I(— —>| KIJIBKOCTI YYACHUKIB |
[ [
| MOJTITHYHI | | BHYTPIOCOOHCTICHI |
| I
| corjaibHi | | MI’)KOCOOHUCTICHI |
I I
| E€KOHOMIYHI | | MDKIPYIOBI |
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3.3. MexXi KOHPAIKTY

CunbHuti pooums, wo xoue,
a cnadKuti — wo NOBUHEH.
Hapopana mynpictsb

Bupi3HSAOTE TPU aCeKTH BU3HAUCHHS MEX KOH(QIIKTIB: IPOCTOPOBI,
4acoBi, Cy0’eKTHI.

Ilpocmoposi medici Konghnikmy: BU3HAUSHHS] MEX TEPUTOPIHN, HA STKUX
BiIOyBaeThest KOHGIIKT. Lle ayxe BakIMBO JUIsl COLIATIBHUX, MDKETHIU-
HUX, MDKHAPOIHUX KOH(ITIKTIB.

Yacosi meoici: TpUBAIICTh KOHGIIKTY B Yaci, HOTO MMOYAaTOK 1 KiHEIlb.

Bin cy6’exmmnoi mesrci KOHPIIKTY 3aI€KUTh KUIBKICTh YYAaCHUKIB Y
KOH(JIIKTI HA HOTO ITOYaTKY.

Iouamoxk kongnixmy: sl BABHAHHS KOHQIIKTY SIK TAKOTO, IO BXKE
po31oYaBcs, HOTPIOHO TPU YMOBH:

e TICPIINI YYACHUK KOHQIIIKTY JIi€ CBIIOMO i aKTMBHO Ha MIKOJY OIIO-

HEHTOBI;

e JIpYTUil yYACHUK YCBIIOMIIIOE, IO i Jii CIpSIMOBAHI MTPOTH HOTO HTe-
peciB;
e y 3B’S3KY 3 IIUM JIPYTUHA YIaCHUK YCBIIOMITIOE, IIIO 3a3HAYCHI [Tii CrIpsi-

MOBaHI IIPOTH NEPIIOTO YUACHUKA.

Osnaxu kougaikmy. Byb-skuii KOH(PIIIKT HE3aJIe)KHO Bijl HOTO Xapak-
Tepy, KOHKPETHOTO 3MICTY 1 BHJIy OOOB’SI3KOBO MICTUTH Y COOI MOMEHT
npomucmosmis, “‘npomubopcmea”. 30poliHa CyTHUYKA CYCIAHIX JIEPKAB,
ciMeitHa cBapka, Ciyx00BHil KOHQIIIKT, CTpaiik, ocoOucra apamMa —
B YCIX IIMX KOH(IIKTaX MPUCYTHE 3ITKHEHHS CYNepewINBUX a00 X Hecy-
MICHHUX IHTEpeCiB, MO3UIIIH, TEHIEHIIH TOIIO.

OCKUTIBKH MU TOBOPUMO, IO KOH(IIIKT — Ii¢ 3ITKHEHHS IBOX MPOTH-
JISKHUX 171ed, TYMOK, TO BUHMKaA€E 3anuTaHHs: “1llo o3Hauae 1ie 3iTKHEH-
HS KOT'oCh 13 KuMch?” Hacammepen BOHO Tependadyae HassBHICTb MPOTHU-
NeXHUX Hauall. Tema “OiHapHOCTI”, 00 “mossipHOCTi”, 10Ope Bigoma ¢i-
nocodam. s MeHeDKEpIB BaXKIMBO, IO I “MOIIOCH”, K TBEPASTH
¢inocodu, B3aeMHO niepedaYar0OTh OAMH OJJHOTO — SIK JIiBE 1 Mpase, 100-
po 1 3110, BUCOKE 1 HU3bKe TOII0. CynepeuHiCTh He MOXKe ICHYBaTH cama
10 co0i, M03a CBOIMU KOHKPETHUMHU HOCISIMH. Y KOHTEKCTI KOH(IIIKTOJIO-
Tii 11 BIACTUBICTh MOYe OYTH TTO3HAUYEHA SIK OIMOJISIPHICTB, 1110 O3HAYAE 1
B3a€MO3B’SI30K, 1 B3aEMOTIPOTHIICKHICTh BOHOUAC. CIPaBKHE Mi3HAETh-
csl Ha TJI1 HECIIPABKHbOT'O — 11€ A1alleKTUKA PO3BUTKY.
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[IpoTtucrosiHHs nependavae HasIBHICTh TBOX IPOTHIICKHUX OJIUH OJ1-
HOMY iHTepeciB. BopoThba MOTHBIB TaKOX MOXJIMBA TUTBKH 33 IXHBOTO
po3MaiTT.

P. Hapennopd BBaxae, mo Oyab-siKUA KOH(IIKT 3BOIUTHCS 10
“B3a€EMOBIJIHOCUH JIBOX elleMeHTIB”. HaBiTh sKIO y KOHQIIKTI Oepe
y4acTh KUTbKA TPYIT, MK HUIMH YTBOPIOIOTHCS KOAIIIT 1 KOHQIIKT 3HO-
By HaOyBae OinossipHoi npupou [2, 142]. OnHak cama 1o cobi Oiro-
JISIPHICTB 11I€ HE O3HAyva€ 3ITKHEHHS ABOX PI3HUX HAvaj, 1X MPOTHUIIEK-
HICTh BUSIBIIIETBCS HE MTPOCTO B iX 3ITKHEHHI YU MPOTHUCTOSHHI.

KoHGMKT BUSBISIETBCS B “00pOTHOI” HOTO PI3HUX CTOPIH, IO 3aBep-
IIYETHCS BUPIIIEHHSIM a00 K 3HITTSM IIi€l cyrnepedHocTi. TakuM 4ruHOM,
TOPSJ 13 OIMOIIIPHICTIO, 1110 € HOCIEM CYIIEPEYHOCTi, 00OB’SI3KOBUM aTpH-
OyTOM KOH(QIIIKTY € aKTHUBHICTb, SIKa CIIPSIMOBaHA Ha TOJOJAHHS CyIle-
PEYHOCTI.

Koumponvni numanusa

o ciig po3yMiTH i MOHATTSIM “KOHQIIKT?
CTpyKTYpHI el1eMeHTH KOHDIIKTY.

II{o Take iHIMAEHT?

[Ilo Take KOH(UIIKTHA CUTYAaIlisI?

OCHOBHI CKJ1a/10B1 KOH(IIKTY.

OxapaxTepusyiTe kiacudikanio KOHQIIKTIB.

o ciig po3yMiTH i/ MOHATTSIM “MeXi KOHPITIKTY?

Nk L=
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PO3A4in

ITPMYMHM KOHDAIKTIB,
IXHI ®YHKUII TA I[TPODPIAAKTUKA

ITnamu dobpom 3a 3no0.
Tanmyn

4.1. OCOBMCTICHI NPUYMHU BUHUKHEHHSI KOHAIKTIB

KoH(miKTH B cyuacHOMY CYCIIILCTBI SIBJISIIOTH COOOI0 3aPOJIKEHHS Ta
MPOSIBH 00 €KTUBHO ICHYIOUUX COLIIAIBHUX cynepedHocTei. CyrnepedHoc-
Ti CYCHUIBCTBA € Crenu(pIYHIM BiIOOpaKEHHSIM HOTO CyTi, HOro BHpI-
IAJIBLHOIO, PYIIIIHOIO CHUII0I0 PO3BUTKY. KOXHA cyrnepeyHIicTh crierudi-
HO MPOSIBJISIETHCSA B KOHTEKCTI BCi€l CHCTEMU CylepeyHocTel 1 moTpedye
AJIEKBATHOT'O PO3B’3aHHA.

Cepeo npuuun GUHUKHEHHs KOHQIKMIE HAlOoYLIbHiue SUPIZHUMU NCU-
XO010214HT 0COOAUBOCMI OCOOUCTOCTNI.

Kondmikronoru, Ncuxoiaoru-npakTUKUA CTBEPIKYIOTb, 110 BHHUK-
HEHHsI KOH(IIIKTIB, SIK MPAaBUJIO, OB sI3aHE 3 TICUXOJIOTIYHUMH OCOOJIH-
BOCTSIMU OCOOMCTOCTI, 1i MOBEAIHKOIO, TOTpedaMHU.

Jlo OCHOBHUX XapaKTEPUCTHK OCOOUCTOCTI, 110 BU3HAYAIOTH il ITOBe-
JIHKY, HaJIe)KaTh:

® TIPUPO/JIHI BIIACTUBOCTI OCOOMCTOCTI, 1l 1HIMBIyaIbHO-TICUXOJIOTIUHI
0COOJIMBOCTI;

e cricTeMa MoTped, MOTHBIB, IHTEPECIB;

e BHYTPIIIHE YsIBJICHHS OCOOUCTOCTI Ipo ceode, ii “S”’-00pa3.

[TpupoHi BIIaCTUBOCTI OCOOUCTOCTI — I1€ T€, 1110 3aKJIa/IeHO B Hil BijI
HApOJKEHHS 1 BUPAXKAETbCA TAKUMHU TUHAMIYHUMH XapPaKTEPUCTUKAMU,
SIK AKTUBHICTDH TA EMOILIHICTb.
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Ha nouatky 20-x pokiB XX cr. mBednapcbkuii nceuxiatp K. FOwue
(1875-1961) 3amporoHyBaB MCHXOJOTIYHI OCOOIMBOCTI 1HIWBIAA MO0
HoTo 1HTepeciB 10 HABKOIMIIHHOTO CBITY HAa3WBATH “‘eKCTpaBepCis —
1HTpOBepCis”.

Excempasepcis — THAMBI 30CePe/DKYE CBOI IHTEPECH HA 30BHIIITHBOMY
CBITI, 30BHIIIIHIX 00’€KTaX, IHKOJIM 32 PAXYHOK CBOIX BJIACHHX, Y JESIKUX
BUITAJIKaX BHACIIOK MPUMEHIIEHHsT 0COOUCTICHOI 3HauyInocTi. Takum
OCOOMCTOCTSIM BJIACTHBA IMITYJILCUBHICTh MTOBEIIHKU, AKTUBHICTh Yy JKeC-
Tax, TOBAPUCHKICTh, BUSBIICHHS 1HIIATUBU (1HOJI HAAMIipHE), ColliajbHa
aJIaNITOBAHICTb, BIAKPUTICTH iX Y 30BHIIIIHIN CBIT.

Inumpogepcisi — XapaKkTepu3yeThesl (PIKCAIEI0 YBaTH OCOOMCTOCTI Ha
CBOIX BIIACHHX 1HTEpecax, Ha BIACHOMY BHYTPIIIHLOMY CBiTOBI. Taki oco-
OUCTOCTI CHUTKYIOTHCSI HE AKTUBHO, IOCUTh YTPYTHEHOO JJIs1 HUX € COIIi-
aJbHA aJamnTaIis.

Yomy nasuae npakmuxa xcumms? BoHa BUNTH HAC YCBIZOMHTH, IO
MPUYMHU KOHQIIIKTIB TOTPIOHO BUBYATH, 3HATH MPO HUX SIKHAHOUTBIIE,
mo0 3amobiratu iM. Cepelr TpUUUH KOHMIIKTIB TICUXOJIOTH POMOHYIOThH
PO3PI3HATH TaKi, IO TOPOKYIOTh KOHCTPYKTUBHI Ta JECTPYKTUBHI KOH-
GbmikTH.

Ipuuunu koncmpyxkmueHux Konghuixmis

Veakuti, xmo xoue sminumu aooeti,
NOBUHEH HACAMNePeO 3MIHUMU YMOBU IXHbO2O IHCUMMISL.
Hapopana mynpicts

HaiiBigoMilmumu mpuYrMHAME, IO MOPOIKYIOTh KOHCTPYKTUBHI KOH-

(bikTH, € TPUYMHU HAIUX MPOodeciiftHuX OyAHIB:

® HEBJIOBOJICHHSI YMOBAaMH IAlli;

e HEJIOJIIKU B OpraHizalii mpari;
HEBJIOBOJICHHSI OIUIATOIO Ipalli;
HEBIAMOBITHICTh MTpaB Ta 000B’SI3KIB;
HEPUTMIYHICTH POOOTH;
He3pyuHui rpadik podoTH;
VITYIIEHHsI Ta HEJOJIKU B TEXHOJIOTII;
He3a0e3MeveHICTh pecypcaMu (CHpPOBHHOIO, MaTepiajJaMu, KOMIUIEK-
TYIOUMMH TOIIIO);
HU3BKUI PIBEHb TPYIOBOI Ta BUKOHABYOI JUCHUILIIHU;
KOH(IIIKTOTEHHICTh OPTaHi3aliiHuX CTPYKTYP;
HU3bKUHN PIBEHb YIPABIIIHCHKOI KYIBTYpU KEPIBHHUKIB TOIIIO.
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[To3utnBHE pO3B’s3aHHS KOHCTPYKTHBHOTO KOH(IIKTY — 16 HACAM-
Tiepest BpaxyBaHHS Ta YCYHEHHS HEJIOMIKIB, 00 I1e CIIPSMOBAHO HA KOPHCTh
crpaBi Ta 000OM CTOpPOHAM, SKi TiepeOyBalld B KOH(IIIKTHIN CUTYaITii.

Ipuuunu decmpykmuenux Kongh.nixmies

Y koorcnozo € npaso na eracny 0ymKy, ane
HIXMO He MAE npasa NOMUIAMUCA Yy PaKmax.
bepnapn bapyk

[MopomKy0ThCst AECTPYKTUBHI KOH(MIIKTA HalyacTilie cyd’ eKTUBHU-
MU IpUYUHaMU. [0 TaKUX NPUYMH HAJIeXKaTh:

e HETPABUJIBHI /il KEPIBHUKA;

e HETPAaBUJIbHI il MiJUIEeTIINX;

e HETPABUJIBHI /il KEPIBHUKA i IMiJJICTIINX;

e HEBI/IMOBIIHICTh OpTaHi3allii ypaBIiHHS BUMOTaM 3aKOHY TOIIIO.
VueHi, KOH(DIIKTOJIOTU-TTPAKTUKHA BUPI3HSIOTH JIBA OCHOBHUX KpHUTe-

pii OIIHKY TUITY KOH(IIKTY, [0 TPOSIBUBCS:

® KOH(IIIKT € JECTPYKTUBHUM (pYyHHYIOUMM), SIKIIO CTOCYHKH MIiX
MoAbMM He noinmuuincad. KOHCTpYKTUBHUI KOH(IIKT cripusie Io-
TTUOJIEHHIO B3a€EMOPO3YMIHHS;

e KOHQUIIKT € AECTPYKTUBHUM, KOJIU ITpobieMa, 110 HOoro BUKIMKAIA,
3QJTUINNIIACS HEPO3B SI3aHO0. 32 KOHCTPYKTUBHOTO MIAXOAY /10 MPO0-
JIEMU 3HAXO/SIThH 11 pO3B’I3aHHSI.

IIpononyemo npasuna, AKi cnpusaoms KOHCMPYKMUSHUM HOPMAM OYIH-
KU KOH@IIKMHUX CUMYyayiti:

® HE MOJKHA BiJI TPOOJIEMU TIEPEXOIUTH HA OCOOY;

e HE MOXKHA [TAPTHEpa BBAXKaTH BOPOTOM;

® HE MO)KHA THIBATHUCS, 3TUTUCH 1 MCTUTHUCH;

e He MOXKHA A0ATH JIHUILE PO CBOI iHTEpecH.

Mu Bci PUITyCKAEMOCS TOMUJIOK, OAYMMO YaCTIlIe iX B IHIINX, HIXK Y
€001, 00 Taka BKe JIFO/IChKa MPUPO/IA.

ToMy MOTITUKY, KEPIBHUKH PI3HUX JIEPKABHUX 1 HEJIEPIKABHUX CITYKO
MYCSITh OYTH COILIAIBHO BIITOBIIAILHUMU 32 CBOI YIIPABIIHCHKI POJTI.

[MoTpiOHO TBEpE30 OIHIOBATH MOPAAM HE Mi/IIaBATUCS HAIIINTYBaH-
HSIM, IHKOJIM Tpo0adaTH 1 TOSICHIOBATH JIIOJWHI, IO TIEBHI YUYWHKH
3aBJIAIOTh YCIM TUIBKU MPUKPOIIIIB.
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Ax eunuxaromo kongikmu?

He 3uesasicaii 0ymky opoea.
8IH nepuiumM 6a4ums Meoi NOMUIKU.
AHTHC)EH

CnocrepekeHHs TOKa3yioTh, 110 80 % KOH(IIKTIB BUHUKAE He-
3aJIeKHO BiJ Oa)kaHHS iXHIX yuyacHHKiB. BinOyBaerbes 1e uepe3 ocoOu-
BOCTI HAIIOI TICUXIKH, TOMY 11O OUTBIIICTB JIt0/Iei a00 Ipo KOH(IIIKTH HE
3Ha€, a00 He HaJla€ 3HAYCHHS KOH(IIKTOTeHaM.

Ocnosny poiiv' y BUHUKHEHHI KOH(JIIKTIB BIIIIpatOTh TaK 3BaHI KOH-
@rikmoeenu. Lle cioBo o3Havae “te, MO Crpusie KOHQPIIKTOBI”.

Konghnikmoeenamu Ha3uBaIOTh CIOBA, /il (03MiSUTBHICTB), IO MOXKYTh
MPU3BECTU 10 KOHMIIKTIB 200 KOH(DIIKTHUX CUTYAIii.

Jltoayn OLIBIIOO MIpOIO YYTIUBINI A0 CIiB 1HIIUX, HIXK 0 TOTO, LIO
roBopsATh caMi. Ha koH(mikTOreH, CripsMOBaHUI Ha Hally ajpecy, MU
MParHeMo BIAMOBICTH CHIIBHIIIAM KOH(IIKTOICHOM, AyMAIO4H, 1110 3pO-
Ounu cob1 100po, a HACIIPaB/Il 1e TTOPOJHKYE 3J10.

Jltoqu HemockoHai, BOHU OoJsiue pearyroTh Ha 0Opa3u, MParHyTh Jaa-
TH BIJTIOBIJIb CYIPOTUBHUKOBI, BUSIBIISIFOUH arpecito. Bumoru BUCOKO1 MO-
padii (peniriit) mMpormoHyTh YTPUMYBATUCH Bil arpecii. Mu 11boro He po-
OMMO — TS HAC BaXIIUBIIIE 00epiratu cBoko 1yMKy. Bucokiii Mmopati y-
XOBHOTO CBITY — TEPIUMOCTI — HAC HE HABUMJIU, I[bOT'O HABYAE PEJIITis,
MOBMHHA HABYATH CIM’Sl 1 [LOT'O JTOCATAIOTh CAMOBUXOBaHHsIM. TeopeTny-
HO HEOOXiTHO HABYMTHUCS NPOTUAISATH eckanauii koHpmikTy. Hayka,
MPAKTUKA KHUTTS BUPOOWIM YMMAJIO MICHXOJIOTIYHUX TMOpaj, TaK 3BAaHUX
MPAaBUII CMUIKYBaHHSA. [1po HUX ITUMETHCS B HACTYITHUX PO3/iIaX KHUTH.

4.2. NO3UT1BHI Ta HeratMBHI PyHKLUI
KOH®AIKTIB Y CYCMIAbCTBI

Kpawe nebaeamo 3 npasdoro,
HIDIC Daeamo npudymKy 3 Henpasooio.
Bi6mis. [Tputui ConomoHa

@DyHKIii KOH(IIKTIB y CyCHIbCTBI BUBYAIMCS 3aBXau. HuHi iX j0-
CIIJDKYIOTh HAYKOBII-TEOPETUKH, MPAKTUKU-KOHMIIKTOIOTH 1 MeIiaTo-
pH, 00 KUTTS JUHAMIUHE i po3MaiTe.
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JI. Kozep (CILIA) y 1956 p. BumaB kaury “DyHKIIT coliaTbHUX KOH-
¢nixTiB”. KoxeH oro aHami3 qoTenep 3ajJuIIa€ThCs KIIACUYHUM B3IpIEM
onucy came (PyHKII KOH(IIKTIB.

KoHmikTom0oTH TN BUCHOBKY, 11O TIPABOMIPHO BUOKPEMITIOBATH
IB1 QYHKLIT OyIb-SIKOTO THITY KOH(IIKTIB: TO3UTUBHY (KOHCTPYKTUBHY) i
HETaTUBHY (JIECTPYKTHUBHY).

Kongnikm — 0oicepeno pozeumxy. lle Halimo3uTuBHIImA Horo ¢yH-
kiisg. Bona Habupae GopmMu Kpu3u il CTUMYINIOE 3MIHU B CYyCIUIBCTBI,
KOHIIENITYaJIbHO 1i ocMuciauB EpikcoH. OKpiM TOTO, ICHY€ YNMAJIO 1HIIIIX
KOHLIETIIIi, sIKi MU HABOAMMO Jaji, BPAXOBYIOUM TAKOX 1 Ballll BIACHI
po3aymu, 60 B MpoOILeCi mpalli 3yCTpiuaeThbcs Oe3id pPi3HOBHIIB KOH-
(bIIKTHUX cUTyaIlii.

Kongnikm — cuenan 00 3min. OCMUCITIOIOYU TUITH KPUTUUHUX CUTya-
uit, @. E. Bacuiiok mijiKpeciiioe MO3UTUBHY POJib, “TIOTpeOy” BHYTpIllI-
HiX KOH(IIKTIB ISt )KUTTS: “ BOHU CHTHANI3YIOTh MPO 00’ €KTHUBHI CyIie-
PEYHOCTI KUTTEBUX CTOCYHKIB 1 TAIOTH 3MOTY BHPIIIUTH iX a00 X JTOBEC-
TH 70 PpealbHOTO 3ITKHEHHS, L0 MOXE 3aKiHUYUTHUCA 3TYOHO s
ocobucrocreit” [4, 94]. AHAIOTIYHY CUTHAIBHY (YHKIIIFO KOH(IIKTH BU-
KOHYIOTH 1 B MIDKOCOOHCTICHUX CTOCYHKAX.

Kongnikm — mooiciugicmo 301udiceniis.

IHKOIM OyBalOTH MPOOJIEMHI CHTYAIlii, SIKIi MOXYThb 30JMKYBATH JTFO-
nieii. CoIlloJIory YMKa3bKol MIKOJIU CTBEP/DKYBANH, IO “KOHQIIKT — IIe
MOXJTUBICTh PO3MOBJISITH BiJIBEPTO”, KOJIU OCOOMCTOCTI, TIOCHIIKYBAB-
LIMCh, MAIOTh MTOPO3YMITHCS.

Konghnixm — ye modcaugicmv po3psioku HAnpyicens, “0300poeieHHs’”
gionocun. JIocUTh aKTUBHO BUKOPUCTOBYETHCS B TIEJIArOTIUHINA TPAKTHILI.
A. C. MakapeHKO peKOMEHJyE BUPIIIYBATH HOTO METOIOM “BHOYXy”.
BubyxoMm BiH Ha3WBaB JOBEACHHS KOH(DIIIKTY O OCTAaHHBOI MEXi, IO Ta-
KOT'O CTaHy, KOJIM HEMA€ MOKIIUBOCTI JUIst Oy/Ib-sIKOI TSXKOM Mixk ocoOuc-
TICTIO ¥ CyCIITBCTBOM, KOJIU peOpPOM ITOCTABJICHO MUTAHHSI — OyTH Jie-
HOM CYCHIJIbCTBA YU BUMTH 3 HBOTO.

Ilo3umueni (pynxuii konghaixmie

o nmo3utuBHUX (QYHKLINA KOH(IIIKTIB CITi 3apaxyBaTH Ai€BO-BILTUBO-
Bl 3aX0/Id HA OCOOMCTICHO-CYCII/IbHI BIIHOCUHHU:
® KOH(IIKT HE JIa€ CUCTEMI BIIHOCHH, IIIO CKJIAJACs, 3aKOCTCHITH, BiH
LITOBXAE 11 10 3MiH 1 PO3BUTKY, BIAKPUBAE IIISX 0 IHHOBAIIlH, 31aT-
HUX YAOCKOHAJMTH CYCIIbHI BIAHOCHHU;
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Bifirpae iHGOpMaIiHHO-TII3HABAIBHY POJIb, y Mpolleci KOHMIIKTY
YYACHUKU Kpallle Mi3HAIOTh OJIH OIHOTO;

KOH(IIIKT Crpusie CTPYKTYPYBAHHIO COLIATBHHUX T'PYI, T'PYIyBaHHIO
OJTHOJTyMIIIB;

KOH(JIIKT 3HIKYE “CHHIPOM ITOKIPHOCTI”, CTUMYITIOE aKTUBHICTB JTFO-
hi (57

KOH(IIIKT CTUMYJTIOE PO3BUTOK OCOOMCTOCTI, BUXOBYE y JIOJCH MO-
YyTTSI BIAMOBIIAJIBHOCTI, TOITOMArae iM yCBIOMITIOBATH CBOIO 3HAUY-
IIICTh;

e y IIpolieci BUHUKHEHHS! KPUTUIHUX CUTYAIlll BUSBISIOTHCS HETTOMITHI
JIO TOT'O YECHOTH Ta HEIONIKH JIFofel 3a IXHIMU MOPATbHIUMHU SIKOCTSI-
MU (MIPUHIUTIOBICTb, MPOECiOHaNI3M, CTIHKICT, JIJIEPCTBO);
PO3B’sI3aHHS KOH(ITIKTY 3HIMA€E HAIIPYKESHHS;

KOH(IIIKT BUKOHYE TAKOX JIaTHOCTUYHY (DYHKIIIIO TOLIO.

Hezamueni hynkuii konghaikmis

o HeraTuBHUX (YHKIIH KOHQIIIKTIB HAJIE)KATH:

MOTIPIIEHHS! MIKPOKJIIMATY B KOJIGKTUBI, 3HUKEHHSI ITPOAYKTHUBHOCTI
mparli, BIABOJIKAHHS YaCTUHU JIIOJAEH [JIs1 BUPILICHHS KOHQIIKTY
(cTBOpEHHS ISl HUX AUCKOM(DOPTY, BUTPATH HA HEBIANMPALIbOBaHI 3a
BHUPOOHUYNM IIJIAHOM TOJIHHH);

® HeaJIeKBATHE CIPUIHSATTS Ta HEMOPO3YMIHHS OJTUH 3 OJTHUM KOH(IIIKT-
HUX CTOPIH;

MOCTa0JICHHS CIIBPOOITHUIITBA MK KOHQIIKTHUMH CTOPOHAMU
y mpotieci KOH(IIKTY 1 Mmicis HbOTO;

e KOH(POHTAIIIIIHI TPOSIBH B CTOCYHKAaX, SIKi CIIPSMOBaHI OLIbIIe Ha Tie-
pemMory, HK Ha pO3B’si3aHHS TPOOJIEMU JIJIsi 000X CTOPIH;

MOpaJbHI Ta MaTepiajibHI BUTPATH HA BUPIIIEHHS KOH(IIKTY TOILIO.

4.3. NoBeAiHKa AIoACH Y KOHPAIKTI

Jluwie 3po3ymisuiu npasoy,
J00UHa 3po3ymic camy ceoe.
Hapojna myapictb

Yuacnuru xonghnikmy
VY nostituill, KOMEpINii, TPYIOBUX BITHOCUHAX, Y TTOBCSIKICHHOMY JKUT-

Ti YaCTO TPAIUISIOTHCS CUTYallil, B IKMX YYACHUKIB KOHQIIIKTY AUISATH Ha
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THX, XTO BIIKPUTO BUCTYIAE OJIUH ITPOTH OJTHOTO, 1 TUX, XTO HIOUTO CITOC-
Tepirae 300Ky, Xo4a i cTUMyIroe MM KOHGIIKT. Hanpukiaz, ydacHUKN
MOJITUYHOO KOHMITIKTY B AEMOKPATUYHOMY CYCIUTECTBI — T'PYIH, Tap-
Tii, pyX" — TaK UM IHAKIIIE BTSTYIOTHCS Y BITHOCHHHM 3 Biaiot0. [Tomitny-
HUH KOHQIIKT PO3TOPTAETHCS HA IBOX PIBHSAX: MK BIIAJIOI0 Ta OMO3UIII-
€10 — 3 OJTHOTO OOKY, 1 BCEPEANHI BIIaIHUX CTPYKTYP — 3 JIPYroro OOKy.

[MoniTruHi KOH(IIKTH BUXOIATH 1HKOJIM 332 MeX1 OfIHI€T epxkaBu. Ta-
Ki KOHQUIIKTH MAIOTh Pi3HI TPOSIBY, HAMCKIIAHIIII 3 HUX — BiifHU 200 Te-
POPHCTUYHI aKTH, IO CTAJIM HUHI HEMTOOIUHOKUM SIBUIIIEM.

YV KOH(ITIKTOIOTIUHIH JTiTepaTypi MUPOKO BUKOPUCTOBYETHCS 3 IIHOTO
npuBoay “konueniis Tomaca KiyiMena”, B sIKiif mogaHoO 11’SITh OCHOBHHX
CTpAaTerii TOIChKOI MOBEAIHKY B KOH(MDIIIKTHIN cUTyallii, a came: YHUKHEH-
Hsl, CYTIEpPHUIITBO, PUCTOCYBAHHS, KOMITPOMIC, CITIBPOOITHHUIITBO.

Yuuknenust. Koy mouHa irHopye KOHQIIKTHY CUTYyallilo, yIae, 1o
ii He iCHye, He BXXKMBA€ HISKMX 3aXOJIB — TaKa CTpaTerisi MpaBOMIpHA.
Ane OyBae if Tak, 110 HEBTPYYAHHS MOYE IMPU3BECTH 10 €CKaJlallii KOH-
(GITKTY, OCKUTBKU TIpOoOIIeMa He BUPIIIYETHCS, & IHTepeCH YYaCHUKIB KOH-
(ITIKTY 3a/MIIAIOTHCS HE3aI0BOJICHUMHK. BHACHIIOK HEBTpYUYaHHs MPOO-
JeMa, SIKy MOXHa OYJIO BHPIIIMTH, 3aJIUIIAETHCS 1 IEPETBOPIOETHCS Ha
Taxy, sIKy BXXK€ HEMOKJIMBO po3B’s3atu. ['acino — “mos xaTa ckparo”.

CynepHHUIITBO J]a€ 3MOTY JIOMOTTHCSI HEOOXIJTHOTO PE3YJIbTATY, CTHMY-
JIIOE PO3BUTOK, crpuse mporpecy. CTopoHa KOHQUIIKTY, IO 3aCTOCOBYE
CTHWIIb CYTICPHHUIITBA, MMOKIIAJAETHCS HA CUITY TS 3a0e3IeUeHHs CBOET Tie-
peBary, HaMaraeThCs HaB I3aTH 1HIIUM CBill BApIaHT BUPIIIEHHS CITIPHUX
nmuTaHb. BracHa mepemora 6aunThes K TTopas3ka cynepHuka. Ha mepero-
BOpaxX BUKOPHUCTOBYIOTHCS CITaOKi Miclis B oro aprymenrarii. ['acna —
“CHJIBHMI 3aBXKIU Ma€ pario”, “IepeMOoKIIB He CYJIITh” TOIIO.

IMpucrocyBanns. BUMHKM MOXYTh JEMOHCTPYBATH OOpY BOJIIO i
CITY’)KUTH TTO3UTHUBHOKO TTOBEIIHKOBOIO MOJICIITIO JUTsl OTIOHEeHTiB. Hepiako
BUMHKH CTAIOTh [IEPEIOMHUM MOMEHTOM Y HAMPYKEHIH CUTYyaIlii, 1110 3Mi-
HIOE il TPOXOJ/IKEHHS Ha MO3UTHUBHE. Taka cTpaTerist 1ae 3Mory 30eperTa
pecypcu Jutsl CIPUSTAUBIIIINX MOMEHTIB.

Kommnpowmic. [Tonrykn 6amancy, B3aeMHHUX MOCTYIOK, BraMyBaHHS Cy-
MIEPEYHOCTEN 1 MiIKPECTICHHS CIIIILHOCTI 1HTepeciB. [HOI KoMIpoMmic J0-
romarae IMpUHHSATH TIeBHE pillieHHs. ['acimo — “kparie MajeHbKka puoOKa,
HIXK BEJIMKUH TapraH”.

CriBpoGiTHuITBO. OpieHTallis HA HAWTIOBHIIIE 3aJ0BOJICHHS THTEpe-
CiB yciX yyacHMKIB KOH(DIIIKTHOI cuTyari. ¥ mpolieci criiBpoOiTHUIITBA
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CYTNIEPEYHOCTI BIABEPTO OOTOBOPIOIOTHCS, CIUIBHO 3 1HIIOK CTOPOHOIO
HAITOJICTJTIMBO IIYKAIOTBHCA IIAXU Ta 3acobu IIOTOJPKCHHA CHipHI/IX -
TaHb. BUSBISIOTHCS IPUXOBAHI IHTEPECH, BIAIIYKYIOTHCS PE3EPBU Ta Pe-
cypeu TS iIXHBOTO 3a0BOJIeHHS. ["acio — “oauH po3ym mobpe, a 1Ba —
Kparie”.

4.4, MpodirakTUKa KOHOAIKTIB

Hobpe nasuae moii, xmo Hasuae
pobumu 00opi cnpasu.
Ceneka

[Monepeautu KOHMIIKTH MOXKHA, KOJTU BUBYAIOTH 1 YCYBAIOTh IIPUYH-
HU, KI TOPOKYIOTh KOH(IKTHI curyanii. Haifuactime i mpuunHA
3YMOBITIOIOThCS:

e HEIOJIKAMHU OpraHi3allii TPYI0BOi TiSIIBHOCTI;

® YIPABIIIHCHKUMHU TOMMJIKAMU (HEBMIHHSI PO3CTABHUTH JIIOICH BiJIIO-
BITHO /710 IXHBOI KBatiikallii Ta TICUXOJIOTIYHUX OCOOIMBOCTEH, He-
YiTKa MOCTAHOBKA 3aBJAHHS TOIIO);

® HEOJIArOTIOYYHUM COIIIATIbHO-TICUXOJIOTTYHIM KJIIMATOM Y KOJIEKTHUBI.

CuTbHUH KepIBHUK J0OUpPAE CHIIbHUX IIUIETIINX, 00 Kpallle J0JIaTh
mpoobiremu. CiraOKuii KepiBHUK JOOMpae CX0XuX Ha cebe 1 31e01IbIIoro
TBEPJUTH: Y MeHE 3 I[bOTO IPUBO/LY JKOJIHUX JyMOK. POOITh Tak, sk BBa-
JKaeTe 3a MoTpioHe. Moje 3 IbOro I0Ch BUiE. ..”

[MpodinakTuka KOH)IIKTIB CIpUse MPOCBITHULTBY Ta MOMYJISpU3allii
KOH(ITIKTOJIOTIYHUX 3HAaHb. TOMY Ba)XJIMBO BUBYATH IICUXOJIOTIIO KOH-
GIKTIB, KOHQIIKTHUX OCOOMCTOCTEH, MPUUUHM 1 CYyTh KOH(IIKTOTCHIB
Ta TICUXOJIOTiF0 MAaOYTHIX KEPIBHUKIB.

YV KOHQIIKTOIOTIYHIN JiTepaTypl BUPI3HSIIOTH IIEPBUHHY 1 BTOPUHHY
npo¢inaktuky kouduikTiB (H. IMTow’skens, A. Tumoxina). [TepBunna
MCUXOMPOQIIaKTUKA KOHDIIIKTIB MOJISArae HacamIepes y MCUX0I0TiuHIi
ocBiTi. BropuHHa mncuxomnpodinaktuka mnepeadavyae 0e3ocepeiHI0 po-
00Ty B TpyIlax pU3HMKY, HAIIPYTH, MPOTUCTOSIHHS, B I'pylax i3 BUCOKUM
MTOTEHITiaI0M KOH(MIIKTOTEHHOCTI Ta ecKarallii KOH(IIKTIB.

Jst monepepkeHHsT KOHQITIKTIB TOTPIOHO 3HATU PI3HOBHJIA TUITOBHUX
KOH(IIIKTOTEHIB:

® TIOrPO3H 1 HAKa3H;
e HeraTUBHA W HEOOTPYHTOBAaHA KPUTHKA, 3ayBaXKEHHS Ta HETaTHUBHI

OLIIHKU;
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HACMIIIIKH;

3HEBKJIMBHIA TOH, HEBBIWIINBE CTABIICHHS;

MIPUHIKEHHS T1THOCTI, IIPi3BUCHKA;

XBaJIb0Aa;

Oe3aneNsIiiHICTh 1 KATETOPUYHICTh y CY/UKEHHSX Ta BHCIOBIIOBAH-
HSX;

nepeOMBaHHS 1HIIOTO, MJIBUINEHHS TOJIOCY TOIIO ISl CAMOCTBEP/-
JKEHHSI 32 paxXyHOK IIPUHMKEHHS 1 3HEIIHCHHS 1HIIINX;

HaB sI3yBaHHS 1TOPaJ;

MPUXOBYBAHHS BaXKJIMBOI iH(pOpMAIIii;

HaB’s3yBaHHS KOHKYPEHTHHX BIIIHOCHH;

JIOTIMTH, IO 3aTaHSIOTh “B KYT™, 200 TakKi, 10 BUKJIMKAIOTh “TIOYYyTTS
MPOBUHN;

BIIMOBH OJ] TIEPErOBOPIB, OOFOBOPEHHS CKIIAIHOI TPOOIIeMU;

pi3ka 3aMiHa MpooeMu;

3aCIIOKOEHHS 3aIIePEYCHHSIM;

MOPYIIEHHS €TUKU TOIIIO.

BaxnmueuM 3aco60M nornepe/pkeHHsI KOH(GIIIKTIB € HacaMIiepel Bpaxy-

BaHHS OCOOJIMBOCTE MOBENIHKMA KOH(MIIKTHIX 0COOMCTOCTEH, sIKi Hepi-

KO

CTpaXk[IaloTh Ha PI3HI KOMIUIEKCHU; OCOOUCTOCTEH, HEBIOBOJICHUX

CBOIM CTaTyCOM Y CYCIIUIBCTBI, B CIM’1, OpraHizaiiii, 1o moTpedyTh Ioc-
TIHHOTO 32/I0BOJICHHSI OOJIFOUOTO CaMOJIFOOCTBA ¥ 3HSATTS BHYTPINIHBOI
HAIpPYTH.

EdexTuBHUM MeTOAOM MPOPUIAKTHKY Ta MONEpeKeHHST KOHDITIKTIB

€ YHUKHEHHsI KOHQIKTHUX THUIIB. B. AHIpeeB peKOMEH TyE:

W
&

HE NMParHyTH OyIb-1110 TOMIHYBATH;

OyTH IPUHIIUTIOBUM, ITPOTE He OOPOTHCS JIUIIIE 3apajid TPUHIIUIIIB;
naM’siITaTH, 10 MPSIMOJIIHIHHICTE — I1e T0Ope, TPOTe He 3aBXK/IH;
YaCTille TOCMIXaTUCs (ITOCMINIKA MaJIo KOIITYE, MPOTE JIOPOTo IiHY-
€TBCH);

nam’siTaTH, 10 TPaaULil — 1ie JoOpe 10 MeBHOI MipH;

TOBOPUTH TPABJY MOTPIOHO, aye e MOTPIOHO POOUTH BMIJIO;
MparHyTH OyTH HE3aJIeKHUM, ajie He CAMOBIICBHEHUM;

HE MePETBOPIOBATU HACTUPIINBICTD Yy HAJTOKYWINBICTH;

HE YeKATH CIPABEIITUBOCTI T ceOe, SIKIIO TH caM HeclIpaBeIINBUIA;
HE TIEPEOIIHIOBATH CBOIX 310HOCTEH 1 MOKITMBOCTEI;

HE BUSIBIIATH 1HIIIATUBH TaM, Je il He TOTpeOyIOTh;

BUSIBIISITH TOOPO3HUWINBICTE;



® BUSIBJISITH BUTPUMKY ¥ CIIOKIH y OynIb-siKii CHTYaIlii;
e peajtizyBaTH cebe y TBOPUOCTI, a HE B KOHQITIKTAX.

BaxnmnBoo yMOBOIO MpOGIiTaKTUKA BHUHUKHEHHS W eckamalii KOH-
¢mikToreHiB, Ak cTBepKyIOTh . JIoxkkin 1 H. [ToB’sikenb, mae Oytu min-
BUIIEHHS TICUXOJIOTIYHOT KYJIBTYpH Ta NICUXOJIOTIYHOI OCBITH, SIKI CIIPHUSI-
T™MMYTH [14, 146—147):

® 3a1100IraHHIO 3aCTOCYBaHHS KOH(MIIIKTOTEHIB y CITUIKYBaHHI;

® CaMOBJIOCKOHAJICHHIO C(epH CIIJIKYBAHHS, OBOJIOJIHHIO KYJIbTYpPOIO
CIIKYBAHHS Ta MOBEIHKHU;

® CaMOBJIOCKOHAJICHHIO OCOOMCTOCTI i TO030aBJIEHHIO €rOLCHTPHU3MY,
arpecUBHOCTI Ta CXUJIBHOCTI IO MaHIMYTIOBAHHS, TIIBUIIIEHHIO CaMO-

OLIIHKH, ITOBAru A0 ceOe Ta iHIIHX;

® MJIBUIIEHHIO CTPECOCTIMKOCTI Ta (OPMYBAHHIO TOJEPAHTHOCTI J10O
dbpycrpariii, “iIMyHITETY” Ha CHTYaTHBHI Ta “KOMYHaJIbHI" KOHMIIIKTO-

TeHU CITIIKYBaHHS;

e opMyBaHHS B OCOOUCTOCTI yCBimoMileHHS i pedrexcii uyxux (ame
3HAYYIIUX )1 ceOe) 1 CBOIX KOH(IIKTOICHIB.

Ilopaou onsa npogpinakmuxu, 3anodicanus pizHum
NPUYUHAM KOH@IIKIMHOCIMI Yepe3 YC8I0OMICHHA Hacy

Heoocmamubo 060.100imu myopicmio,
NOMPIOHO MAKOHC YMIMU HEI0 KOPUCITYBANUCS
Hunepon

“Byrtu nronuHoro, — nucaB Bikrop @paHkil, — o3Havyae OyTH 3BepHe-
HUM JI0 CMHCITY, 110 TTOTpedye 3aiCHEHH S, 1 1O LIHHOCTEH, sIKi TOTpedy-
10Th peaizari” [20, 101].

JltoquHa — K TOOWHHUK, PUTM il JKUTTS IIUKITIYHAK 1 3aJICKUTH Bif
pyxy Coniis, Big a3 Micsiist, Bii 0aratbox SIBUII TPUPO/IH.

IcHye HOBUMIT HATTPSIMOK JTOCTIIIKEHb — XPOHAJIbHA 010J10Tis, 3aBASKH
SIKIE BCTAHOBJIEHO, 110 BCl OpPraHW JIIOAMHM, 1l MO30K, AyIIa, TLIO TiJI-
MOPSIKOBYIOThCS BiJl HAPOJDKEHHS JIO CMEPTI “TPUTAKTHOMY LIUKITY”.
Tpuui Ha JieHb HACTAE MPUILUIUB 1 BIAIUIMB (Gi3nyHUX cuil. Tpuui HacTae
BTOMa. | 3MiHa HACTPOIO, XOUENI UM HE XOUelll, MiAIOPSIKOBYEThCS pa-
XYHKY TpH. BUX0siuM 3 IbOTO BIAKPUTTS XpOHOOI0JIOTH 3aX0/y Ipallto-
FOTh Ha/I MPAKTUYHUMH PEKOMEHIAIISIMU, TIOB’I3aHUMU 3 IpodeciitHiM
CTAHOM [IISUTLHOCTI JIFOJIMHU, 3 11 TOOYyTOM, (hi3i0JIOTIEI0, BiIIMTOYMHKOM.
Lli gocnikeHHs CIPsIMOBAHI Ha IMOTNEPEHKEHHS TUCKOM(OPTY JTIOAUHH,
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Ha BUPOOJICHHS PO3YMHOT'0 MIIXOY JI0 3aI100ITaHHS KOH(IIKTHIM CHTY-
aIlisM pi3HOTO THITY.

Hanpukias, BoisiM He peKOMEHYETHCS CHJIITH 32 KEPMOM YHOYI BijI
2 110 4 TOJIMHM PAHKY, HABITh SIKIIIO BOHU MEPEJT LIUM TOTYBAJIKCS 10 Hi-
HOI 3MiHH 1 BiAmoBigHO 8 TOMMH criaiv. Bix 2 1o 4 ToAWHU Y TIOIUHA “3y-
nuHsAeTbea” i roguHHuK. LlxonsgpaM XpoHOOIONOTH PaasTh FOTYBATH
ypoku 3 16.30 mo 18.00. Yci HaliBaXxIMBIII ClIpaBU HA poOOTI OaKaHO
BupimyBatu 3 10 7o 12 paHKy — 1ie 4ac, KOJU TOAMHHUK JIFOJIUHUA Hal-
Kpaiie “Tikae” 1 MOXHa HalaKTUBHIIIIE 1 JIOUIJIBHO CIIPSIMOBYBATU CBOIO
CHEPTiI0 HA BUPIIICHHS MpOo(eciiHuX CIpasB.

[IpononyeMo BaM KiJibKa TOpaJ IjIsl TOCSITHEHHS YCIIiXy, K BHOpaTn
yac JUIss PO3B’s3aHHS MpoOieM skuTtedisuibHoCcTi. [loBakaiite cebe 1
MpuciTyxarech 10 cebe.

Yac ons npayi. Halikpaiia npane3aaTHICTh 3a YYacTIO HajIbIliB PYK —
MK 15-16 roguHamu.

Hosi snatiomemesa. HalinpueMHIIUHI, “HAWBIUTMBOBIIIUI” MOTUCK PYK
MDK roaeMu 3 9 no 10 roqunn.

Hoyuu na npuiiom 0o nikaps épaxyiime: WKipa JIOJMHA HalKpalie
cripuiiMae ykoJiu 3 9 TOJIMHU PaHKYy.

Yac ons cnopmy. Hamni M’s13u HailOLibIn nipane3natai o 13.30.

Cmamesuii 20pMOHaTbHUL NIK — O 8 TOJMHI PAHKY.

00ioniti yac. HaniOuIbINe MTYHKOBOTO COKY BHAUISIETHCS O 13 roguHi,
HaBITh SKIIO JIOUHA HE ICTh.

Axwo 6u 3ax0minu K020Ch NOYACINY AU 6UHOM, HAWITINIIUN Jac JyIst
nporo Mk 18 ta 20 roguHaMu, TOJI MeYiHKA Oe3 MIKOIU CIpUIiMAaE Jier-
KU aJIKOTOJTb.

Jlezko ouxaemocs moouni. HalllHTEHCUBHIIIE JIEreH] [UXaroTh MK 16
Ta 18 ronuHamu.

Haiikpawa uymaugicmy. HaWTIOBHIII CMaKOBI BITUYTTS, CIIyXOBE
CHIPUIHSTTS, HIOX Y JIIoAuHKU MK 17 Ta 19 rogunamu.

JKusemo-pocmemo. HalliHTEHCUBHIIIIE pOCTYTh HII'Ti, BOJIOCCS, OOHOB-
JISIEThCS IIKipa Mk 16 Ta 18 roguHamu.

Haiikpawuii imynimem. HalicuipHIIIa CTIHKICTh OpraHi3mMy A0 iH(eK-
il o 22 rotuHi.

Konu mu ne nosunni sanuwamucs naoounyi. HalirocTpilie JTroauHa BijI-
yyBa€e CaMOTHICTh Mixk 20 Ta 22 roJnHaMHU.

Kinku, nocniwaiime do kocmemonoea 3 18 do 20 2odunu, 60 mKipa B
el yac HaUOUTbLI CIPUHHSTIMBA 1JIsI KOCMETUYHOTO JTOTIISTY.
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“Cnini 200unu”. Boii Haliripine 6ayaTh 0 2 FOJMHI HOYI.
T'oounu Haiioineuwol keorocmi aroounu. Jyxe crabKuii KpoB’SHUH THCK
y JIFOIUHM MK 4 Ta 5 rOMUHAMU PAHKY.

Ilpaguna be3xonghrikmnozo cninkyeanns

Ii3nanns, ne obmesicere MOPAILHO, € MAPHUM.
Hapoana mynpictsb

1. He 3acrocoByiiTe KOH(IIKTOTeHH, OCKLTbKM BOHU AKTUBI3YIOTH
KOH(IIIKTHE IOJIE CYyIePEUHOCTEH.

2. He Binmosigaiite KOHGIIKTOreHOM Ha KOH(IIKTOreH, OO BiH € pe-
3epByapoM KOHQIIKTIB. [Icuxomoru TBEpAsTH, IO B TAKOMY pa3i 3011b-
myeTbesl cwiia KoHgikroreniB. Kparie nparHiTe 10 moTpeOu i Hana-
TOJUKEHHSI TAPHUX CTOCYHKIB.

3. 3aTHICTh CIPUIMATH MMOYYTTS 1HINOI JTIOJUHU, PO3YMITH 1 TyMKH
y TICUXOJIOTIi HA3UBAETHCS eMITATI€r0. A TOMY JOOPOIO TOPAIOT0 IS BCIX
Oyne: “BusBisiiTe cuMIIaTiio 10 CHiBPO3MOBHUKA™ . AJKe SIKACh IIPUYU-
Ha #oro mpuBeia A0 Bac, TO OyAbTe MyIAPUMH. Y TaKOMY pa3i BUHHKAE
IHINUI CTaH MCHXIKH 3 IHIIUMU po3aymMami. IIcuxonoru BBaXarmTh, IO
TYT CIIOCTEPITAETHCS MOHSTTSI, TPOTUIIEKHE KOHPIIIKTOTEHOBI — 000p0-
3uynuel TIOMUCIH INOMO CIiBpo3MOBHHKA. CIOOM HANCKHTh BCE, IO
MOJIMIIIYE HACTPIN JIOAWMHU: TOXBalla, KOMIUIIMEHT, APY)KHS YCMIIIIKa,
yBara, LIiKaBiCTb O OCOOUCTOCTI, CIIIBUYTTS, TOBAXKJIMBE CTABJIEHHS 10
CIIBPO3MOBHHMKA SIK JI0 PIBHOTO cO0i TOIIO.

4. Cnonykaiite cebe Ha MOOPO3UWIMBI MoMUCIU. [[poro HaB4alThH
nicuxoyoru. KoxeH i3 Hac moTpedye MO3UTUBHHUX EMOLIiH, TOMY JTIOIUHA,
[Ka € JHKePeioM JOOPO3UUIMBUX MOMUCIIB, CTA€ OaXKaHUM CHIBPO3MOB-
HUKOM, HaBIiTh KOJIU 10 Hel OYJIO Ien[o yrnepenkeHe CTaBICHHS.

Ilpoghinakmura xongpnikmie 6 opzanizauii
JIH00uHa sHcuse CnpasiHcHim Heummsim,

SAKULO WACTIUBA UYIHCUM UACTIISAM.
U. Tete

Ipogpinakmura xonghnixmise ¢ opeanizayii — 1€ CyKyITHICTh HAIPsSM-
KiB, METO/IIB YIIPABJIIHHS OPraHi3alli€lo, Kl 3MEHINYIOTh HMOBIPHICTh BU-
HUKHEHHSI KOH(ITIKTIB.

st mpodinakTHKK KOH(IIIKTIB B OpraHi3allii pajauMmo:

® BU3HAYUTH OO €KTUBHI MPUYMHNA BUHUKHEHHS KOH(IIKTIB;
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e YTBEpIUTH epEeKTUBHE YIPABIIHHS MOBEIIHKOI CIIBPOOITHUKIB 1
HAaBUUTHU iX TIOBOJUTHCS BIIMOBIAHO IO NMPUHHATHX B OpraHizaii
HODPM.

[0 OCHOBHHX HAPSIMKIB TPODITAKTUKHA KOHMIIKTIB HATIEKATH:

® PO3pOOKa BAPIAHTIB CTPATETiH YIIPABIIIHHS IEPCOHAIIOM B OpTaHi3allil;

® YIIPABIIIHHS KOMITETEHIIISIMH CITIBPOOITHUKIB;

® 3aJTy4YeHHS KEPIBHUKIB CEPETHHOTO PIBHSI IO BUPOOJIEHHS PIllICHB;

e 3MIHHM B OpraHi3alifHUX CTPYKTypax yINpaBIiHHS, SKIIO MOCTYMAITh
CUTHAITU JIJISl 3MiH.

Pospoobra séapianmie “cmpameciii ynpasninns nepconarom” (CYII) me-
pendavae TAKTUKY, B SKii IPaILiBHUKIB PO3TIISAAIOTH K OJIUH i3 OCHOB-
HUX PeCypciB OpraHizarii, SKUM IMTOTPiOHO TPaMOTHO YIIPABIISITH 3 Ypaxy-
BaHHSIM MIEPCIIEKTUBH, TOOTO PO3POOJISATH CTPATETIIO YITPABIIIHHS MIEPCO-
HasoM. CVII cTBOPIOE YMOBU MPHUHHATTS PillleHb, MO 3aJ0BOJIBHIIOTH
YCTAHOBY Ta 11 IEpPCOHA.

[pu peanizanii CYI1 kepiBHUKM HacaMIlepe/l CTUKAIOTHCS 3 OpraHiza-
LIHHUMU TOPU30HTAIBHUMU Ta BEPTUKAJIBHUMHU KOHQIIIKTaMM, yIpaB-
JIIHHS IKUMU Tiepeaoayvac:

® 3BC/ICHHSI BIAKPUTOTO 3ITKHEHHS JIO KOHCTPYKTHBHOI'O CHiBpOOIT-
HULTBA;

® PO3BE/ICHHS YUACHHUKIB KOH(IIIKTY, IIPUITMHEHHS iXHbOT B3a€MO/IIT;

® YITKUI PO3IOLT ITOCATOBUX 00OB’I3KIB, BU3HAUCHHS TTOBHOBAXKEHD.
SIK110 KepiBHUK BUACHO HE MPUKMAE BIIMOBIIHUX pillleHb 1 Opraxiza-

LIHHUI KOH(IIIKT pO3pOCTAETHCS Y CBOIX MPOCTOPOBUX MEXKAX, TIOUMHAE
OXOTUTIOBATH BCIX CIIBPOOITHUKIB MiIIPUEMCTBA, TO BiH IepepocTae i3
KOH(IIIKTY, IO TOPKAaBCS BIAHOCHH YIPABJIIHHS I€PCOHATIOM, Y KOH-
(KT, 0 TOpKAETHCS chepr TPYAOBUX BIIHOCHH B OpraHizaliii, i MOxe
MEPEPOCTH B CTPAMIK.

Vnpaeninns komnemenyicio cniepodimuukie, CyTh SKOTO IOJISITAE Y BU-
KOPHUCTaHHI y3araJIbHEHOTO MOKa3HHUKa KBamidikallii cremiaicTiB y BUT-
JISLI1 KOMIIETEHIIIT.

KowmreTeHiist siBisie 00010 CYKYIHICTh TaKuX (haKTOPIB: 3HAHb (pe-
3yJIBTATIB OCBITH OCOOMCTOCTI), HABUYOK (PE3yJIbTATIB JIOCBILy pOOOTH 1
HABYaHHS), CIIOCOOIB CHIJIKYBAHHS MMEPCOHANTY (BMIHHS CIUIKYBATHUCS 3
JIIOJIbMH 1 MTPALIOBATH B TPYIIL).

s BU3HAUCHHS 3MICTY KOMIIETEHI[IT HEOOX1IHO BUKOHYBATH JIOBIO-
TPUBAJINI aHAJI3 yCIX BU/IIB JSUTBHOCTI, IO 3/IICHIOETHCS BIATIOBITHO J10
MOCa v, BUSBIISITH ITOTPe0y 3HAHb, HABUUYOK, BUSBIISTH CKIIAJIOBI KOMIIe-
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TEHII JUTsS pI3HUX HAIPSIMKIB JisTbHOCTI. [TiATpUMaHHS KOMITETEHIIIT Ha
MOTPIOHOMY PiBHI BU3HAUA€ HEOOXITHICTh YIIPABIIIHHS HEHO.

YHpaBiiHHS KoMHnemeHyismMu CTAHOBUTH COOOIO MPOIIEC PO3BUTKY i
MiATPUMKU KOMITETEHI[I Ha HEOOXiTHOMY B OpraHi3alii piBHI.

Tomy B opraHizailii BaXJIMBO CIPUSTH:

® [IOCTITHOMY PO3BUTKOBI KOMIIETEHIT (TIABUINEHHS KBaTiikarii, mis-
TPUMKa TPYJOBUX HABUKIB, IPUILEIICHHS HABHUKIB CITIIKYBAHHS);
® PO3IIMPEHHIO BUIB JISUTBHOCTI (3MIHI TisTIBHOCTI), 3100y TTIO J101aT-

KOBHX MPOQECIiTHIX KOMIIETSHITIH.

VYrpaBimiHHS KOMITETCHIIIEIO BIIOYBAETBCS SK Ha PIBHI OpraHizaii,
TaK 1 Ha piBHI OKPEMOi 0COOMCTOCTI.

Ha piBHI opraHizariii KOMIIETEHITS — I1e:

e OIlIHKA HASBHUX PECypCiB Ta OI[IHKA MOTEHI[IIHUX MOXIUBOCTEH,
3HAHb, HABUUOK MIEPCOHAITY, SIKHI MPAIIOE B OpraHi3allii;

e OIliHKA MOTPed Opraxizaili B MepCcoHaIl BIAMOBIAHO 10 METH, 3aB/IaHb,
pO3po0JIeHOI cTpaTerii Ha HAROIMIKYI pOKH Ta TOTPed rmoca;

e 3iCTaBIIEHHS PECYPCIB-TIOTPEO;

® IPUIHATTS PIlIEHb PO JOCSATHEHHS MOTPIOHOTO PIBHS KOMIICTECHT-

HOCTI TOII[O.

BHacmiiok BIAMOBIIHOTO aHAII3y BU3HAUYAIOTh CTaH CIPaB 3 KaJpo-
BOIO KOMITETeHIII€r0 3riHO 3 oTpedbamu CYII. Takum unHOM, BinOyBa-
€THCS YITPABJIIHHS KOMITETEHIIIEIO HA PIBHI OKpEeMOi 0coOM Ta opraHizarii
B IIJTOMY, IO JIA€ OPTaHi3alii MOXKJIMBICTh OAYUTH peajbHUI CTaH pedeit
Ta MEePCIEKTUBY Ha MaOyTHE 11010 CTpATEril yIIPaBIIHHS EPCOHATIOM.

3aydyeHHsT KEpIBHUKIB CEpeIHbOTO PIBHS yHpaBiiHHS (00 BOHHU
HaNUOJIMKYIE CTOSATH JJO pOOOUNX MICIIB) 1O BUPOOIICHHSI PIllIeHb € OJTHUM
13 YMHHUKIB MPOQITAKTHKN Ta MOTEPE/HKEHHS KOH(ITIKTIB.

4.5. YNpaBAiHHS MOBEAIHKOIO OCOBMUCTOCTi 3 METOIO
NnonepeAXeHHs1 KOHOAIKTIB
Crnoso, wo tioe 6i0 cepysi,

NPOHUKAE 6 cepye.
Hizami

BubiicTh yMOB 1 3ac00iB YCHIIIHOTO PO3B’sI3aHHS KOH(ITIKTIB MAIOTh
TICUXOJIOTIYHUHN XapaKTep, OCKUIBKU BIIOOpaX)atoTh OCOOJIMBOCTI MOBE-
JUHKM Ta B3a€MOJII IHIUBIAIB. Y 3B’SI3KY 3 IIUM IOTEPEHKEHHS KOHDITIK-
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TiB Tiepeadavae He TUIBKU JIKBIIAIIIO CY0’€KTUBHOIO YWMHHUKA, KU
cnpusie KOHQIIKTHOCTI, & i BUBa)KEHY KYJIbTYPY YIIPABIIiHHSL.

BomHouac TyT He HAEThCs PO MOBHE YCYHEHHS KOHQJIIKTIB 3 TPaKTU-
KM YyIpaBIiHHS. be3koH(IIKTHE iCHYBaHHS OpraHizaliii, Ha JyMKy aMepu-
KaHCBKHX CIeliaIicTiB, — Hebe3revHa piu [u1si epeKTHBHOTO (DYyHKITIOHY-
BaHHS OpTraHi3arlii.

Vupasninus nosedinkor sBIse€ COOOI0 CHCTEMY 3aXOIB I0A0 hopmy-
BaHHS [TPUHIIMITIB, HOPM MTOBEIIHKH JIFOJICH B opraHi3alii.

Ocobucmicmy ouikye 6i0 opeaHizayii CBOE MICIIe B COLIIATTBHIN CTPYKTY-
pl, KOHKPETHY IiKaBy poOoTy, 6baxkaHy BUHATOPO.LY TOIIIO.

Opeanizayis ouikye 6i0 ocooucmocmi HeoOXimHI KBamiikaiiiiHi Ta
OCOOMCTICHI XapaKTePUCTUKH JIJTs1 BAKOHAHHS poOOTH, J0Opi pe3yIbTaTH
po06OTH, BUBHAHHS HOPM IOBEIIHKH TOIIIO.

[Ipu npaBuIPHOMY YITpaBIIiHHI OYiKYBaHHS OCOOUCTOCTI I opraHiza-
il 4aCTKOBO 30IraroThCsl, HAOIMKAIOTHCS OIHI IO OAHHUX, a II€ IOIO-
Marae ToIepeKyBaTH KOH(IIKTH.

Ilpasuna be3xonghrixmnozo ocobucmicnozo
ma MixscocoOuUCmicHO20 CRIIKYGAHHA 8 OP2AHI3AUILL.
Ocnoeni makmuuni Xxo0u ¢ KOHP.IKmMI

Ak Haodunyi, mak i na 1o0sx, OIticst N02AH020 GUUHKY —
HatlObUue COPOMUMUCH MU MYCUUL CaAM nepeod co00Io.
ITiparop

Kondmikronoru BuBenu Taki mpaBuia:
1. Hamaraiitech afiekBaTHO OI[IHUTH BJIACHY MOBEIIHKY B KOH(IIIKTHII
cuTyari.
IMonuBiThCS HA TPOOIIEMHY CUTYAIII0 OYMMA 1HINIOT JIFOIMHH.
VHukaiTe CyKeHb II0JI0 /il Ta BUCIIOBIIOBAHB 1HIIOI JIFOIUHHU.
KonTpomroiite cBoi emo1tii.
3amnporryiiTe iHITY JTIOIUHY 10 0OTOBOPEHHS CIIPHHUX MTUTAHb HABIThH
TOJI1, KOJIM B MOYKETE B3SITH 1HIIIaTUBY Ha cele.
6. BpaxoByiiTe MoxuBicTh (anbcudikarii iHpopmarii mig yac ii nepe-

a4l TOLIO.

Js1 3HIDKeHHST KOH(ITIKTHOCTI B CIUIKYBAHHI JOIUTBHO BUIABATH 1H-
(hopmaliito 3BOPOTHOTO 3B’SI3KY y BUIIISINI 00’ €KTUBHUX, KOHCTPYKTHB-
HUX 1 TOOPO3UWINBHUX TOBIIOMIIEHB JJISI YWICHIB KOJIEKTHBY.

®daxiBii y cdepi CriKyBaHHs (K 3apyOiXKHI, TaK 1 BITYM3HSIHI) 3a3Ha-
4aroTh, o Maibke 80 % poOovyoro vacy npaiiBHHUKIB, 3aHITHX YIpaB-
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JIIHCBKOIO JIISUTBHICTIO, TIPUITA/Ia€ Ha PoOOTY 3 JoAbMH. PaszoMm 3 TuM,
BBAXKAIOTh BOHU, €PEKTHBHO CITLIKYBATHCS BMIIOTH JIaJIEKO He BCl (HABITH
kepiBHUKH). Tak, 60 % aHrmHACHKUX, 73 % aMEepUKAHCHKUX 1 Maibke 86 %
STMIOHCHKUX MEHEKEPIB BBAKAIOTH HEBMIHHS CITUIKYBATHCS OCHOBHOIO
MEPENIKOJIO0 Ha IISAXY JOCATHEHHS METH iXHbOT opraHi3alii.

OT1Ke, MPAIIORMO TTOBCSIKUYAC, OCITAI0UYM CYTh 1 (PYHKIIIOHAIBHY POJIb
IUTOBOTO chinkyBaHHs. [l mpodimakTuky KOHQIIKTIB, a TAKOXK Y Tepi-
o1 TPOOJIEMHUX CUTYAIIli B OPTraHi3allisix BAXKJINBO HABUUTHUCS MUCTEII-
TBY TaK 3BaHUX TAKTUYHHX XOIIB.

Ocnoeni makmuuni Xxo0u 6 KOHP.IIKmMI

C1o6o mesic 6UUNOK.
JI. Toncrou

MeHepKepy MPOMOHYIOTh TaKi MPUHOMHU:

e palioHaJbHE MMEPEKOHAHHS (BUKOPUCTAHHS (DAKTIB 1 JOTIKH JUIS ITif-
TBEPJPKEHHS CBOET TO3UIIIT);

® HATHUCK (BUMOTH, HAKa3H, TIOTPO3H);

e aresrsIist 40 BJIaJIH;

e IpyXKea00Ha MOBe/IiHKA (CTBOPEHHSI B OTIOHEHTA BPAXKEHHSI PO Ha-
SIBHICTh Y HbOTO TTO3UTUBHUX SIKOCTEH);

e KoaliliHA TaKTHKA (MPOXaHHS MPO MIATPUMKY, IPOIO3UINI PO
CO103);

e YKJIQIaHHS YyroJ (B3a€MHUI OOMiH OjaraMu, OOIISTHKY);

® BBEJ/ICHHS OIOHEHTA B CTAH TPUBOTH, PO3TyOIIEHOCTI;

e YIIPABJIiHHS HOTO yBaroio;

® CTBOpEHHsI e(heKTy HECIOIIBAHKH TOIIIO.
Bce 116 toromMoske “0XO0JIOHYTH ““ OITOHEHTOBI 1 OLIIHUTHU CTaH CIIPaB,

a MOTOMY MPUNHSITH BUBAXKEHE PIIICHHS.
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Koumpoavui numanns

. [TpuunHM KOHCTPYKTUBHUX KOH(DIIKTIB.

. [TpuumHM neCTPYKTUBHUX KOH(DIIKTIB.

. Sk BUHUKAIOTh KOHMITIKTH?

. INosutuBHi pyHKIIT KOHDITIKTIB.

. HeratusHi ¢pyHKIIIT KOHQITIKTIB.

. IloBeninka mroneit y KOHQIIKTI.

. IIpodinaktuka KOHQIIKTIB B Opranizari.

. OcHoBHI npaBuiIa 6€3KOH(IIKTHOTO CIUJIKYBaHHS.
. TlepepaxyiiTe OCHOBHI TAKTUYHI XOAN B KOHDIIKTI.

Cnucok uKopucmanoi ma peKomeHo08anol timepamypu

. Auopees B. M. KoH(DIUKTOIOTHS: UCKYCCTBO CIIOPaA, BEICHUE TIEPETO-

BOPOB, pa3perieHne KoHdmukToB. — Kazanb, 1992.

. Apouncon 3., Yuncon T., Diikepm P. ConnanpHas rncuxonorus. Ilcu-

XOJIOTMYEeCKHE 3aKOHBI IIOBEAECHMS YeJIOBEKa B COLMYyMEe. —
CI16., 2002.

. Bepnu 3. Urpsl, B KOTOpBIE UTPAIOT JItOJU. JI10I1, KOTOPbIE UTPAIOT B

urpel. — CII6., 1992.

. Bacuniok @. E. JKU3HEHHBIN MUP U KPU3UC: TEXHOJIOTMUECKUN aHAJIN3

kpuTnueckux curyanuin // Ilcmxom. xkypHaix. — 1995, —
No 3.

. Tocyoapcmeennas cimyx0a: KynbTypa MOBEACHUS U IETTOBON 3TUKH. —

M., 1999.

. Tpuwuna H. B. Tlcuxonorus koundmukra. — CII6., 2000.
. [Imumpues A. B. Koudmukromorus. — M., 2000.
. Emenvsnos C. M. Ilpaktukym o koHdpmuktomoruu. — CII6., 2000.

Kax pabomarom smoHckue nmpeanpustus. — M., 1999.

. Kosamvuux I1., Mamicea H. TlonepemkeHHs i BUPIIIEHHS KOH(IIKTIB, —

Jlonenpk, 1994.

. Kongpnuxkmonoeus | Tlox pen. A. C. Kapmuna. — CII6., 1999.
12.

Kopuenuyc X., @aiip III. Beiurpats MoxeT kaxabiil. Kak paspemats
KOHGMIUKTEL. — M., 1992,

Kpawi nicuxomoriuni Tectu. — Xapkis, 1996.

Jloowcekun I'. B., Iosaxeny H. H. Tlpaktudeckasi NCUXOJIOTHSI KOH-
(mmuxra: Yueb. mocobue. — K., 2000.
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PO3A4In

MIPKOCOBMCTICHI,
BHYTPIHNIHbOI'PYITOBI
KOH®AIKTH
TA IXHI ITEPHIOTIPUYMHMA

Hopywenns mipu nagime y 000pux cnpasax eameoHe.
[enariii

5.1. Mi>oCOBUCTICHI KOHDAIKTH

Mixcocooucmicnuii Konghnikm — OKpeMUI BUIIAI0K B3aEMO/IIT JITOIei
y Mpolieci IXHOTO CITIJIKYBaHHS Ta CIUIbHOL MisuTbHOCTI. Halbimbin oue-
BU/IHI BUSIBU MIDKOCOOMCTICHMX KOH(IIKTIB — uepe3 B3a€MHI 3BUHYyBa-
YEHHsI, CYIIepeUKHU, HAMIA KU Ta 3aXKCT.

Y KOXKHOMY Mi)KOCOOHUCTICHOMY KOH(ITIKTI € J1Ba a00 KiJIbKa yJ4acHU-
KiB 1 IIEBHA CUTYaLlisl IXHBOI B3a€MOIII.

Sk yrpumatucs Bij arpecii? ICHYyIOTh Tpu criocoOM 3HATTS arpecii —
NACUSHULL, AKIMUBHULL | T02IYHULL.

IMomaemo cTuciy X XapaKTepUCTUKY.

Ilacusnuii crioci6 mossirae B TOMy, o0 “roruiakatucs”.

AKmueHuti criocid — 1ie crocio, sIKUil MPOSBISEThCS Y il

Jlociunuii criocid moJisirae B TOMY, IMOO Mpalero TyMKH BraMmyBaTH
eMOIIii.

IMomonaHHs eroismy Tex nmorpedye csoro npuitomy. Halibiibina re-
pemora 0COOUCTOCTI HaJl eroi3MOM — Ta, SIKY OTPHMY€E eroiCT HaJl CO-
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0010, KOJIM BIH YCBIJTOMITIOE, SIKE 3J10 BIH pOOUTH COO1 TAKOIO MOBEIIHKOIO.
Moro He mo6I4Th, HOMY He CIIBUYBAIOTh, 3 HUM HE CITUTKYIOTHCS TOIIO.
151 BUBHAUYCHHS NMPUYMH KOHQIIKTIB MOTPiOeH BceOIYHMN 1 rimmubo-
KUt aHaTi3 K [, TO3UIIIif, ICMXOJIOTIYHUX 0COOJIMBOCTEH HOro yuacHuU-
AKi ot npudunu Kongaikmie? Y TICUXOJIOTIUHIN, KOH(IIIKTOJIOTIUHIM,
HAYKOBIiH JIiTepaTypi BUPI3HSAIOTH TaKl IPUYUHU:
e iHopmariitai (HeTouHi hakTH, YyTKH, 3aIli3HiNa iHGopMaIis Tomo);
e (haKTOPH MOBEIIHKU (TIPATHEHHS 10 3BEPXHOCTI, IIPOSIB AT PECUBHOCTI,
eroisamy);
e (hakTOPH BIAHOCHH (HE3a0BOJIEHHS B3a€MOJIIEI0 CTOPIH);
e 1[iHHICHI ()aKTOpHW (IIPUHIIUITK, IO MPOTOJIONIYIOTHCS Y 3arepevy-
IOTHCSI, SIKUX MU ITOTPedyeMO ab0 YHUKAEMO);
e CTPYKTYpHI (hakTopu (Biana, MOJITHYHI MAPTIl 1 Tedii, pemiris, mpaBo
TOIIIO).
OmHAaK y pealbHOMY KHTTI, SIK MPABHIIO, “YUCTI” KOHQIIIKTH, TOOTO
3YMOBIICHI TIJIbKU OJTHIEIO TPYIIOI0 IPHUUH, TPAIUISIOTHCS TOCUTD PLIKO.

Iepwonpuuunu miricocooucmicnux Koughaixmis
Myopuii mac mipy 8 ycbomy:
Y 000pomy il 3710M).
Hapoana myapictb

Tunu KOHIIKTOreHIB MI>KOCOOUCTICHOTO XapaKTepy pi3Hi.
MixkocoOucTicHi KOHPIIKTH MOXHA KIIacu(piKyBaTH:

e 3a cepaMu iICHyBaHHS;

¢ 332 epekTOM 1 (PYHKIIIOHAIBHUMH HACITIJIKAMHU;

® 33 KpUTEPIEM peajbHOCTI a00 MPaBAUBOCTI TOIIO.
BinbmicTs KOH(IIKTOTeHIB MOXKHA 3apaxyBaTh 10 OJHOTO 3 TPHOX 3a-

MIPOTIOHOBAHUX THITIB:

® IIPATHEHHS 10 3BEPXHOCTI;

® IIPOSIB ATPECUBHOCTI;

® [IPOSIB €roizmy.
Ipaenenns 0o 36epxHocmi MOKe TIPOSBUTHUCS Uepes:

® 3BEpXHICTh (HAKa3 i 3arpo3a, KPUTHKA, HACMIIIKA, CApPKa3M);

® 3BEPXHICTh y J00Opo3uwINBOCTI (“He oOpaxaiitecs”, “3acrokoiirecs”,
“HeB)Xe BU He po3ymieTe”, “BM MyApa JIIOIWHA, alleé TAKUH BUYMHOK
(mist) ...” ToIIO;
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BUXBAJISIHHS, PO3MOBH PO CBOI YCIiXH (HAasBHI i HalyMaHi);
KATerOPUYHICTh, Oe3ameNsiiHICTh, BUSB HaIMIPHOI BIEBHEHOCTI Y
CBOI MPaBOTI;
e HaB’A3yBaHHS CBOIX IOpaj (JaBaiiTe mopajay JUIIe TOMi, KOJIU Bac
MPOCSTH);
e TIepeOMBaHHS PO3MOBH CIIBPO3MOBHHUKA (Haye Ballli JyMKH IIHHIIII,
HIDK JIYMKH IHIITHUX);
e IIPUXOBYBaHHS iHpOpMaIIii CTOCOBHO poOOTH 200 nepenaya ii meBHUM
ocobam;
® )KapTYBaHHS 3 OKPEMHUX OCIO Y KOJIEKTHBI;
0OMaHIOBaHHS BCiX 200 OKpEeMHX OCi0;
HaraJyBaHHs MPO SIKYCh HEMPUEMHY JTS CIIBPO3MOBHHUKA CUTYAIIIIO;
MepeKIIaJaHHs BIIMOBIIATBHOCTI Ha THIINX JIFO/IEH TOIIIO.
Iposisu azpecusrnocmi:
® IPUPOJIHA ATPECHBHICT, KOIU JIOAMHA HE MOXeE KUTU Oe3 CBapKH
(JacrTirme KiHKH);
e JIIOIMHA 3 IIABUINECHOIO arpPeCUBHICTIO (KOH(IIKTOIEH) YacTo BHUPI-
IIy€ CBOT BHYTPIIIHI MPOOJIEMH 32 PaXyHOK OTOYCHHS;
e JIFOJTMHA 3 AT PECHBHICTIO HUKUE CEPETHHOI PUBHKYE JOMOTTHCS B )KUT-
Ti MEHIIIe, HIXK 3aCITyTOBYE;
® CUTyaTHBHA arpecUBHICTH (HpycTparis).
[Mam’sTaiiMo, IO arpecUBHICTh HEPIIKO CTUMYJIIOE HEBPO3 Ta iHIII
TICUXIYHI PO3JIaIH.
Ilposeu ecoizmy:
® CTOICT JOMAra€eThCsl YOTOCh IS cede 3a Oynb-IKUX OOCTaBUH, HEXTY-
104 €TUYHI HOPMHU.

Ak 3anobizmu kongprikmozenam?

Mucmeymeo ynpagainms nojsieac ¢ Mucmeymei Oymu yecHum.
T. Dxeddepcon

Ilo-nepue, 6axxaHo TMOCTIMHO TaM’ATaTH, O Oy/ab-sKe HeoOepeKHe
BUCITOBJIFOBAHHS 3aBJISIKM ecKaallii KOH(QIIKTOTeHIB MOXe TIPU3BECTH 10
KOH(ITIKTY.

Ilo-Opyee, parTHITh BUSIBUTU CUMIIATIIO 10 CIIIBPO3MOBHHUKA.

Lle 3araipHI ITOJIOKCHHS.

INcuxosoru, megaroru, MUCIUTEN BUPOOUIIU MEBHI CIOCOOU MOJIO0-
JIAHHS 3BEPXHOCTI, arPECUBHOCTI I eroizmy.
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Ax nozoymucs npazuenus 36epxHocmi?

Kuraiicbkuit mucnurtens Jlao-1{3u BuuB: “Piku i MOTIYKK BIIAIOThH
CBOIO BOJly MOPSIM TOMY, IIIO HIKYI 32 HUX. Tak 1 JIOJUHA, IO MparHe
MHSITUCS, TOBUHHA TPUMATHUCS HIDKYE Bi 1HIIMX.” [HIIACHKUI MUCITH-
tenb byana nucas: “CripaBxkHs mepeMora Ta, KOJIM HIXTO He ITOYyBae ce-
0e mepeMoxkeHUM”. OZIHAK TaKe B CYCHIUIBCTBI € PIKICTIO, AJIS LIBOTO TIOT-
piIOHO 3MIHUTHU CBIIOMICTh, HAOIMU3UBIIIH i1 TO BUCOKOI MOpaJIi Ta JyXOB-
HOCTI, JaTH cOOl MOXKIIUBICTh YCBIIOMHUTH, IO S BUPI3HSIOCSI CBOIMH
BUCOKUMH SIKOCTSIMH, SIKI BUBHAIOTh JIUIIIE JIFOJIU, CAME BOHM MAfOTh Mpa-
BO OIIIHIOBATH 1X, 5 )K MarO IIPaBO BUBAXEHO MOPIBHIOBATH OLIIHKHU, Bpa-
XOBYBATH HETATHBHE, AyMaTH MPO IUISXU CBOTO yaOocKoHaNleHHs. Ha 1e
JaHo ["0CIooM KHUTTSL, PO3YM 1 CHITY.

BuBueHHs 0COOIMBOCTEH IPUYKH, BUIIIB 1 MOTHBIB BPETyIIOBAHHS KOH-
(ITIKTIB Y MDKOCOOHCTICHHMX BiTHOCHHAX 0a3yeTbCsl HA TAKUX OCHOBHHMX
MiIX0aX: MOTUBAI[ITHOMY, KOTHITUBHOMY, JiSJIbHOMY, OpraHi3aIliitHOMY.

Y BUBYEHHI MIKOCOOMCTICHUX KOH(IIKTIB JOMIHYE MOMuUGAYItiHULL
nioxio, iioro ocHoBomooxxkuuku M. [loitu, JI. Ko3zep, I'. 3immens, K. Jle-
nepep, Jox. Bepron, K. Mituenn, H. Ilay3apa, H. Tumames, K. Paiir
Ta iH. [IpUXWIBHUKK MOTHBAIHOTO MiJXOAy BBaXXAIOTh JDKepelaMu
KOH(IIIKTIB y MIKOCOOHMCTICHUX BIIHOCHHAX YCBIIOMJIGHHSI HECYMICHHX
MparHeHb Ta iHTepeciB CyNepHUKIB.

Y MOoTHBaALIHHOMY MIJIXO/II IO BUBUYEHHS MIKOCOOMCTICHUX KOH(ITIK-
TiB HIMPOKO 3aCTOCOBYIOTH IIOHATTS “KOHKYPEHIIis~.

Koenimusnuii nioxio 10 BUBYCHHSI KOH(QIIKTHUX CUTYaIllil po3risia-
eTbes y gociimkenHsx H. dpurinoi i M. Kporiyca, a B 3apy0ixHiii iTe-
patypi — y mpausx CKaHIWHABCHKUX 1 IIBEHLIAPChKUX MCUxoioriB. Kor-
HITUBHUH MiAXII TOCTIIKY€E KOH(IIKT B aACEKTi BIUIMBY KOTHITUBHOTO,
Cy0’€KTUBHOTO CBITY OCOOMCTOCTI Ha i1 TOBEJIIHKY.

Jisbnuti nioxio JOCTDKEHHS MIDKOCOOMCTICHUX KOH(IIIKTIB Jae
3MOTY MPOAHaJIi3yBaTH PiBeHb e(heKTUBHOCTI CIIJILHOT JISUTHHOCTI 1H/IUBI-
niB. JismibHuii miaxin 3aaxogumo B d. bopoakina, M. IBanosa, JI. Tler-
poscbkoi, H. TTow’sikensb Ta iH. [isIbHICTB J0MIOMArae no-HoBOMY ITIHATH
10 SBUI JeTepMiHallil MIKOCOOUCTICHMX BHYTPIIIHbOTPYIIOBUX KOH-
¢mixTiB. JisbHUN MiAXiM SIK OO0’€KTUBHI AETEPMIHAHTH MIXOCOOUCTIC-
HUX KOHQIIKTIB BHOKPEMIIIOE CYNEPEYHOCTI MPEAMETHO-TISNIBHOTO Xa-
pakTepy, 3yMOBJICHI CIIJIBHOKO IPYMOBOIO MisTHHICTIO.

Opeanizayiiinuil nioxio MUPOKO 3aCTOCOBYETHCS ISl aHai3y KOH-
¢mikTiB Hacammiepen y cdepi yrnpaBIiHCBKUX BiTHOCHH. Mozemni opraHi-
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3aliHoro KOoH(UIKTY 3ampononoBani H. I'pumunuoro, O. €pinoBum,
P. Brieiikom Ta iH.

KoseH 13 3aIpONIOHOBAaHUX TIIXO/IB MO-CBOEMY e(hEKTUBHUI 1 J1ae
3MOTY BHU3HAYUTH HAMPSIMOK PO3BUTKY MIKOCOOHMCTICHOTO KOH(IIKTY,
WOro MPUYMHU, 3MICT 1 HACITIIKH.

5.2. Mi>XocoBUCTICHI MeTOAM (CTUAI) NOBEAIHKM
B KOHPAIKTI 3@ K. ToMacom i P. KiameHOM

Poobu senuxe, ne obiysiouu 6enuxozo.
[Tidparop

Konu BuHMKae KOH(IIKTHA cuTyalis abo K KOJM KOH(MIIKT HIOHHO
MOYMHAE PO3TOPTATUCS, HOTO YYACHUKU NOBUHHI BUOpaTH (hopMy, CTHIIb
CBOET ITO/TAJIBIIION TOBE/IIHKY 3 THM, 20U 11¢ HAWMEHIIIOI0 MipOTO MTO3HAYMIIO-
csl Ha IXHIX IHTepecax. Mnerncs PO MIDICZPYNOBI TA MIICOCOOUCTICHT KOH-
@rixmu, B IKUX OEpYTh Y4aCTh MIHIMYM JIBI CTOPOHH 1 KOXHA 3 HUX BUOH-
pae hopMy cBO€i MOBEIHKHU /715 30epeKeHHsI CBOiX iHTepeciB. Hampukian:

e AKTUBHY OOpOTHOY 3a CBOI IHTEpeCH, JIKBiJaIlii0 ab0 3HUIICHHS

CYNPOTHUBHUKA;

® BUXIJT 13 KOH(IIIKTHOT B3a€MO/II;
e BUPOOJICHHS B3AEMONIPUIHATHOTO KOMITPOMICY;
® BUKOPHUCTAHHS HACHIJKIB KOHQIIKTY y BIACHHUX 1HTEpecax.

Awmepukanni K. Tomac i1 P. KijiMeH BUOKPEMITIOIOTh ITITh CTHIIIB I10-
BEIHKU B KOHMDJIIKTL: yXuients, npomubopcmeo, noCmyniugicnp, cnigpo-
OIMHUYMBO, KOMAPOMIC.

Vxunenns. Taka moBemiHKa MOKIIMBA:

® KOJIM PO3B’I3aHHs KOH(IIKTY JUIsl IHAMBIA HE Ty’Ke BaXKJIUBE;
e KOJIM CUTYallisl JIOCUTh CKJIafHa i po3B’si3aHHs KOHGIIKTY MOTpedye

YUMAJIO 3YCUITb BiJl HOTO YYaCHUKIB,

® KOJIM B iHIMBIJ]a HE BUCTAYAE BIAJM JIJISl PO3B’I3aHHS KOH(IIIKTIB HA
CBOIO KOPHUCTB;
® KOJIM HACIIJIOK (BUPILIEHHS Y1 HEBUPIIICHHS) KOHQIIKTY HE 0COOIUBO

BaXJIMBUIA.

JOIIBHICTh 3aCTOCYBAHHS 3a3HAYEHOTO CTHIIIO YIIPABIIIHIIEM, KEepiB-
HUKOM:

® KOJIM YIPAaBIIiHEIb, KEPIBHUK BiUyBA€ HAMPYKCHHS Yy B3a€EMUHAX B

KOJICKTHBI 1 BUHUKA€E MTOTpeda 3HU3UTH HOTO;
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® KOJIM y KePIBHHKA, YIIPABIIIHII 0arato TypOOT 1 BiH He X04e OyTH BTST-

HEHUM y KOH(IIKTHY CHTYaIIi0, HECTH JIOJATKOBI 3aTPATH YaCy Ta CUIT;

® KOJIM KEPIBHUIITBY HEOOXIIHO BUTPATH 4YacC (3apydyUTHCS ITATPUM-

KO0, OTPUMATH JIOJIATKOBY 1H(POpMAIIiIO);

® KOJIM KEPIBHUIITBO BBAXKAE, 1110 HETaitHe 0OTOBOPEHHS MPOOJIeMU MO-

’Ke TIPU3BECTH JIO 3aTOCTPEHHSI CUTYAIIil.

Taka ¢opma moBemiHKU (KEpIBHUK TepeOyBa€ B TiHI, BIAXOAUTH Bif
PO3B’s13aHHS KOH(MITIKTY) 1aCTh 3MOTY BUHTH 3 KOH(IIIKTHOT CUTYaIlil, aje
HE BUPIIIUTH KOHDIIKTY.

Ipomubopcmeo (KOHKYPEHIISI) XapaKTEPU3YEThCS AKTHBHOIO 00-
pOTHOOKO THIMBIAA 32 CBOI IHTEpECH, BIJICYTHICTIO CIIIBPOOITHUIITBA TTPU
MOIIyKaX PIllleHHs], HALIIEHICTIO TUTHKU Ha CBOI IHTEpEeCH 3a paXyHOK iH-
101 CTOPOHM. [HIMBII 3aCTOCOBYE BCl IOCTYIIHI JUISI HBOTO 3aCO0M ISt
JIOCSATHEHHSI METH: BJIaJly, IPUMYC, Pi3HI 3acOOM TUCKY Ha OIIOHEHTIB, 3a-
JISKHICTh YYACHHKIB BiJl HhOro. CUTYyAIlisl CIPUIMAETHCS HA/ITO BaXKIIHU-
BOI0O — SIK THUTaHHS TepeMorn abo mopa3ku. CTOCOBHO OIIOHEHTA
BEJIETHCSI JKOPCTKA TAKTHKA.

YMOBH 3aCTOCYBaHHS IIbOTO CTHITIO:

o CIIPUIHSATTS CUTYAIIii K J{y’e BaXKJIMBOI;

® HASBHICTh BEITMKOT'O OOCATY BJIQJM UM IHIIUX MOXJIMBOCTEH TOOMTHU-
csl CBOTO;

e OOMEXEHICTh Yacy Ha BUPIIICHHS CUTYaIli i HEMOXKJIMBICTD TPUBAJIO-

r'0 TMOIIYKY B3a€EMOBUTIIHOTO PIIICHHS;

® HEOOXITHICTh 30eperTu “cBoe 00IMYus” 1 TSITH KOPCTKO.

[Tpu nbomMy cTrITi KOHQIIKT HE BUPINIYETHCS, ajle TOYKA 30py CYIPO-
TUBHUKY HaB’si3aHa. OCOOJMBICTh 3a3HAUEHOTO CTHIIIO — IMapaii3yBaTH
CYNIPOTHUBHUKA, IOBECTH HOTO JIO 3BITbHEHHSI.

Iocmynausicmo (npucmocysanns). il iHOUBITA CIpsMOBaHi Ha 30e-
pEeXeHHsI 1 BIAHOBJICHHS CIIPUSTIMBUX BIIHOCHH 3 OIOHEHTOM 3aBISKU
3TJ1a/KYBAHHIO CTOCYHKIB 33 PAXYHOK BJIACHUX 1HTEPECIB.

Taxwuii miaxig MOKIUBUIA:

® KOJIM BHECOK IH/IMBiJa HE JIy)K€ BEIMKHUH, a MOXJIMBICTH MPOrpaTH
OYEBUIHA;
® KOJIM MIPUYHMHA PO30ODKHOCTI CYyTTEBIIIA JUIST KEPIBHUKA, HIK TSI 1HTU-
Bima;
KOJIN 30epeKeHHs TOOPUX CTOCYHKIB 3 OIMTOHEHTOM € BaXKJTMBIIINM 34
BUPIIIEHHS] KOH(IIIKTY Ha CBOIO KOPHUCTB;
e KOJIM B IHIMBIZA MaJIO IIAHCIB HA TIepeMOTy, 00 MaJio BIIaJIu.
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Taky moBemiHKY B KOH(ITIKTI KEPIBHUK BUKOPHCTOBYE, SIKIIO BiH 3alli-
KaBJICHUH y 30epekeHH] JOOPUX CTOCYHKIB 3 IMiJICTIIMH.

Cniepobimnuymeo o3Havae, 10 1HAUBIL Oepe aKTUBHY ydacTh y I1O-
IIyKax PIllieHb, SKi 32I0BOJIBHSTH YCIX yuacHUKIB. [1pu 1ipomy crioctepi-
raeThes MPO30PICTh AyMOK. Taka ¢popma nmorpedye TpUBaminioi poboTH 3
YYaCHUKAMH, BCEOIYHOTO OOTOBOPEHHS PO3XOKEHb 1 BUPOOJICHHS
CIUTBHOTO PIIIEHHS 3 YpaXyBaHHSIM IHTEPECIB yCiX 3aIliKaBIeHUX Oci0.

[pu xomnpomici nii y4aCHUKIB CIPSIMOBaHI HA TIOMIYK PIIIEHb 3a pa-
XYHOK B3a€MHHUX TIOCTYIIOK, HA BUPOOJICHHS MTPOMIDKHOTO DIIICHHS, 1110
32JI0BOJIbHSIE OOU/IBI CTOPOHH, ITPHU SKOMY HIXTO OCOOJIMBO HE BUTPAE 1 HE
BTpavae. Takuil CTUIIb MPUAATHHIA JUTSI OTIOHEHTIB, SKi BOJIOIIOTH OJTHA-
KOBOIO BJIAJIO0, MAFOTh B3AEMOBHUKITIOUHI IHTEpECH, He MAOTh 0arato ya-
Cy Ha TIOMIYK KPaIoro PillleHHs. IX 3a0BOJBHSAE THMYACOBE TPOMIKHE
pilIeHHS.

BpaxoByroun, 110 po3B’si3aHHsT KOHGIIIKTY Mependoayae JiKBIAIIIO MpH-
YVH, TO TUIBKH CTHJIb CITIBPOOITHUIITBA Peali3y€e TaKe 3aBIaHHS TIOBHICTIO.

[Tpu yxwmiteHHI Ta MOCTYIJIMBOCTI PO3B’I3aHHS KOH(IIIKTIB BiAKIa/1a-
€THCS, & CaM KOHQIIIKT MEPEXOIUTh Y IIPUXOBaHY GopMy.

Kommpowmic Mosxe JaTH JTUIIe YaCTKOBE BUPIIIEHHST KOH(IIIKTHOI B3a-
€MOJIi1, 00 3aJIUIIAETHCS JOCTATHBO BEJIHMKA 30HA B3a€EMHHX IMOCTYIIOK, a
MIPUYHMHU TIOBHICTIO HE JIIKBITOBYOTHCS.

PeasnbHa roBeiHKa 0COOUCTOCTI B KOH(IIIKTI HE 3BOAMTHCS TIILKH S0
OJIHOTO 13 3a3HAYCHUX CTHJIIB, & MICTUTH TI€I0 UM 1HIIOIO MIPOIO eJIEMEH-
TH yCIX CTHJIIB MOBEMIHKHU. JIJiss BUBUEHHSI CTUJIIB TTOBEIIHKU MOXKHA KO-
pucryBatucst tectom Tomaca.

Iepconanvni memoou. 1o rpyny metoiB Buokpemus B. I1. ITyrauos,
AKIICHTYIOUN YBary Ha MOJIMBOCTSIX KEPIBHHKA AKTHBHO MPOTHCTOSTH
KOH(MITIKTaM TaKHUMHU 3aCO0aMU:

® BUKOPHUCTAHHS BIIAJH, MO3UTUBHUX 1 HETATHMBHHUX CAHKIIIN, TOMIAHY-
BaHHS 1 TOKapaHHs 0e3I0cepeIHbO YIYACHUKIB KOH(ITIKTY;

e 3MiHa KOH(IIIKTHOT MOTHUBAIII] CITIBPOOITHUKIB 32 JOTIOMOT OO BIUTUBY
Ha iXHI MOTpeOu Ta IHTEepecH aJIMiHICTPATUBHUME METOJIaMU (TIepeBe-
JIEHHS Ha 1HIIIEe Miclie poOOTH);

® TICPEKOHYBAHHS YYaCHUKIB KOH(IIIKTY 3MIHUTHUCS, TPOBEICHHS Oeciy

PO CIOKIH;

3MiHa CKJIay CHIBPOOITHUKIB BHACIIIOK iX IEPEMIllCHb;

BXOJDKEHHsI (3ariMOJIeHHsI) KepIBHUKA B KOH(DIIKT K excrepTa abo
YJIeHa KOMICIi Ta iH.
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5.3. KoHuenuis lfeopra 3iMmeAs
NPO BHYTPIWHbOrPYNOBi KOHPAIKTH

Buunku mooeti — HaKpawji cgioduenisi ix pe3yibmamnis.
Jx. JTokk

OCHOBHI TIOJIOXKEHHSI, 1110 XapaKTepU3yIOTh KOoHIIemito . 3iMmmensi, Taxi:
e yuM OUIbIII BHYTPILIHBOTPYIIOBI MPOOIEMH 1 YacTilli MIKIPYMOBI

KOH(MIIIKTH, TUM HIDKYA WMOBIPHICTh 3HUKHEHHSI MIXK I'PYyIaMH MEXi

BIAMIHHOCTEN;

e YUM CHJIBHIIIA TOCTPOTA KOH(QIIKTY, YUM MEHILIE IHTerpoBaHa rpyna,
TUM OUIBIIOID € WMOBIPHICTh JECHOTHUYHOI IEHTpaTi3alii KOHGIIK-
THUX TPYI;

YUM TOCTPIINA KOH(IIIKT, TUM CHIIbHIIIA BHYTPIIIHSA 3TYPTOBAHICTh
KOH(MITIKTHUX TPYIT;

® YIIM MEHIIIA TOCTPOTa KOH(DIIKTY, YNM OUIbIIIE colliaTbHe 11ijie 6a3yeTh-
¢ Ha (PYHKLIOHANIBHIM B3a€MO3aNISKHOCTI, TUM MPaBOMIpHilIe, IO
KOH(QITIKT Ma€e IHTErpaTUBHI HACIIIKM ISl COIIaIbHOTO IIJIOTO;

e [0 YaCTilli KOH(MIIIKTH 1 IO MEHIIA IXHS TOCTPOTa, TO Kpalle YWICHU
MIAJIErIUX TPYI MOXKYTh MO30YTUCS BOPOXKOCTI, BiguyTH cede rocmo-
JApsIMHU CBOET JTOJT, THATPUMATH IHTETPALIII0 CHCTEMU;

® [I[0 MEHIII TOCTPi KOH(MIIKTH 1 YUM BOHHM YACTIIll, TO H IMOBIPHIIIUM
Oyze CTBOPEHHsI HOPM, SIKi PEryIIOI0Th KOH(IIIKT;

e YUM TPUBAJIII i MEHIN TOCTPI KOH(MIIKTH MK rpynamu, 110 pi3HOIO
MIpOIO BOJIOJIIOTH BJIAJI0I0, TUM IMOBIpHIIIIe, 1110 BOHU BiIPETYIIIOIOTh
CBO€E CTaBJICHHS J0 BIAM.

Ha ocHOBI 11i€1 Teopil BUHUK HAYKOBHIA HATIPSIMOK, 1110 JIaB 3MOTY PO3-
poOHUTH METOAW PO3B’sA3aHHS KOH(IKTIB Ha OCHOBI 3HAXOJKCHHS 3a-
TaJbHOTO IIHHICHOT'O KOHCEHCYCY, PIBHOBATH.

5.4. BHYTPILHbOrPYnoBi KOHPAIKTU
(A. Kozep, K. AeBiH, M. Aoiy)
Braeo momy, xmo meepouii Hamypoio
ma eHyuKuti 300po8UM PO3YMOM.
JI. BoBenapu
JI. Kosep: nozumueni (hynxuii 6Hympiwtnbozpynosux Konghiikmie

JlrofchKe CyCHiIbCTBO HE MOJXKE ICHyBaTHU Oe€3 CIIJIKYBaHHS 1 0Oe3
KOH(DIIIKTHOCTI. 3aBASKN KOHMIIIKTY YMOXIJIMBIIOETHCSI TIEPBUHHE CTa-
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HOBJICHHSI €THOCTI YU HOTO BIIHOBIICHHS, SIKIIIO BOHO OYyJIO paHille 1mo-
pyLIEHO.

JI. Ko3ep BBakae: 4YMM y TICHIIIOMY KOHTAaKTi IlepedyBae rpyna, THM
KOH(DIIIKT 1HTEHCUBHIIMN (npukiadom moxcyms cayeyeamu ConosKu,
Koauma). Bin aprymeHTye Lie THUM, IO BHCOKAa YacTOTa B3ae€MOIi
cripusie iHTeHcu(iKallii eMOLINHUX MPOSBIB IHIUBIIIB, Y TOMY YHUCII i
BOPOIKOCTI, BAHMKHEHHS SIKO1, 3HOBY X TaKH 3aBJSIKH TICHIN B3a€MO/Iii,
CIpUMMAaTUMEThCS SIK HeOe3IeKa 1 MPUAYIIyBaTUMEThCS, 4 OTKe i aKy-
MyJIOBaTUMETbCs. TOMy KIIO B Takii 3rypTOBaHill rpyIi Bce K BUHH-
Ka€ KOH(QUIKT, TO MPOTIKATUME BiH OCOOJMBO IHTEHCUBHO BHACIIJIOK
“HArpoMaKeHOro” HEBJOBOJIEHHS 1 TOBHOTO OCOOMCTICHOTO BTSTYBaH-
Hsl, XapaKTEPHOTO Il TPYIH 3 TICHUMH 3B’ si3kamu. (JI. Kocmenxo: “Mu
nopameni 10ou, minoku s, xmo nawii 6oueyi?”’) KOHQIIKT IbOro TUITY
3arpoXkye CaMUM OCHOBaM T'PyI, a BIITaK Ma€ PyHHIBHUI XapakTep.

JI. Ko3ep 3 meBHOIO MipOI0 NEPEKOHAHOCTI CTBEPUKYE, IO YACTOTA
KOH(IIIKTIB 0OOepHeHa iXHill IHTEHCUBHOCTI.

Benuka TepnuMicTh 10 BHYTPIIIHHOTPYIMOBUX KOH(IIIKTIB Oyje xa-
PaKTEPHOIO ISl TPYII, BIIHOCUHU SIKUX 13 30BHIIIHIM CEPEIOBUIIEM yPiB-
HOBQXKEHI.

KoudmikT ycepeauni rpynu Moxxe OyTH MexaHi3MoM TpaHcdopmariii
HOPM 1 IPUHITUIIB BIATIOBIIHO O HOBUX YMOB.

BHyTpilHii KOHITIKT TAaKOX € 3acOO0M BUSIBIICHHS Y YJICHIB TPy CY-
MEPEWINBUX 1HTEPECIB, YUM CIPHIE€ MOXIMBOCTI HOBOT'O Y3TOJKEHHS,
BCTAHOBJICHHSI HEOOXITHOI PIBHOBATH.

K. Jlegin: npocmip einonozo pyxy it Kongpiikm

BuxigHum mojioxkeHHsM KoHrikTo10TigHOT KoHmenii K. Jlesina [6]
€ Te, 10 OLIBIIY YaCTUHY CBOTO JKUTTS JOPOCIIA JIFOJIUHA JIi€ HE POCTO
SIK 1HIMBI, a K 9IeH collianbHol rpynu. HaiiBakusimmm GeHOMEHOM,
0 BU3HAYAE YACTOTY KOH(IIIKTIB y rpynax, JIeBiH Ha3uBae 3araJibHUN
PiBeHb HAIIPYXKEHOCTI, B sIKiif iCHye ocoOuCTICTh ab0 rpymna. Yu npussese
KOHKPETHA TO/Iisl 10 KOH(JTIKTY, BUPIIIAIEHOO MIPOTO 3aJICKUTD BiJT PiB-
HsI HAMPYKEHOCT1 4M colfiajbHOol atMochepu B rpymi. OcoOIUBOro 3Ha-

YeHHsI, Ha HOro JIyMKY, IIPU IbOMY HAOYBarOTh:
® CIYNIiHb 3a0080J€HOCMI YU He3a0080JeHOCMI nompeo 1t00uHU, 0CO0-
nuBo 0a3zoBux. HezamoBoJsieHi moTpeOU MArOTh TEH/IEHIIIO CTaBaTH
JIOMIHYIOUYHMH, 110 00’ €KTHUBHO 301IbIIyE HMOBIPHICTh KOH(ITIKTIB;
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® KibKICMb NPOCMOopY 8iIbHO20 PYXY JHOUHU, OO 11e € YMOBOIO 3a/I0BO-
JICHHS 1HIUBITyallbHUX OTped ¥ aganTamii no rpynu. Hasnaku, o6-
MEKEHICTh “BUTBHOTO PyXy” BeJie JI0 TOCUIICHHS HATIPYKEHHSI;
® 306HIWMIN Oap’ep: HASBHICTh abO BIJICYTHICTh MOMJIMBOCTI BUUTH 3
HenmpueMHOI cutyanii. HampyskeHicTh a00 KOH(IIIKT 4acTo MpHU3BO-
JISITh JTO TEHJICHIIIi OOIHMITUTH CHTYAIf0, 10 BUHUKIIA. SIKIIO 116 MOX-
JIMBO, TOJIl CHJTbHE HATIPY)KEHHS HE 3pOCTATUME; HABIIAKH, BIICYTHICTD
TaKol MOKJIMBOCTI (SIK HACHTIZIOK 30BHIITHHOTO Oap’epy UM BHYTPIIIHIX
MIEPEIIOH) IIPOBOKYE PO3BUTOK CHIIBHOI HATIPY)KEHOCT] i KOH(ITIKTY;
o cimyninb 30iey abo po3xo0icents yineli YICHIB TPYIU Ta TOTOBHICTH pa-
XYBaTHUCS 3 TOUKOIO 30pPY 1HILIOTO.
[Mpobnema amanranii iHAMBiNA y Tpymi dopmyeThbes, 3a K. JleBiHnM,
3aBJISIKM 3HAXO/DKEHHIO JIOCTATHBOT'O TIPOCTOPY JUIS 3aJI0OBOJICHHSI CBOiX
BJIACHUX TIOTPEO BCEPE/IHHI IPYIH, He 3a4ilTafouH i iHTepeciB.

M. Jloitu npo 3anescuicmo 6Hympiwnb02pynoeoi cumyauii
6I0 Xapakmepy 63a€mo36’a3Ki6 Mi)C WieHaMU 2pynu
Ha ocHoBi cBO€I Teopii mpo koormepaiito i KoHKypeHIito M. oitu
XapakTepusye OCOOJIMBOCTI TPyl 3 KOOIEPATUBHOIO CHUCTEMOIO B3ae-
MO3B’SI3KIB ITOPIBHSHO 3 KOHKYPEHTHUMHU:

e JIJI51 KOOIIEPATUBHOI'O TUITY I'PYIl XapaKTepHa Oilblll epeKTHBHA BHYT-
pIIIHBOTPYIIOBA KOMYHIKAIIiSI; BEpOATi3yeThcsl OUIbIIE ifeil; dieH!
TPYIHU YBAXHIIII OJIUH IO OJTHOT'0, AKTUBHO 3aTHI CIpUAMATH ij1el iH-
IIMX; YACTillle TTOTPATUISITH TIiJT iXHIl BIUINB;

® I1iJ] 4ac AUCKYCII IPOSBIISETHCS APYIKHE CTABIEHHS Ta B3aEMOJIOIIOMOTa;
YJICHU TAKOI TPYNH 3a0BOJICHI TPYIOIO Ta il PIIECHHSIMU, TPUXUIHHO
MPUHAMAIOTh BHECOK 1HIINX i YYaCHUKIB;

® y KOOIIEPATUBHUX I'PyNax MPOsBISETHCS KOOPAUHALIS 3yCUIIb, YiTKi-
I PO3MOALT Tpalli, NMpaBWIbHA OPIEHTAIlS HA PO3B’SI3aHHS 3aB-
JlaHb, BIIBEPTICTh B OOTOBOPEHHSIX 1 BUINA TTPOyKTUBHICTE;

® Yy KOOIEPATUBHUX T'PYIAX OCATA€THCS Y3rOMKEHICTh 3 IHIIUMU iaes-
MU, JTOBipa OJIMH IO OJHOTO Ta JIO LIHHOCTEM, SIKI 1HII YWIEHU TPYyIH
3aKJIaJIal0Th y CBOI ij1€i;

® KOOIIEPATUBHMIA IIPOIIEC BE/IE O BUBHAUEHHSI KOH(UIIKTHUX IHTEPECIB
SK TpoOJeMH, sika Mae OyTH pO3B’s3aHa CHUTBHUMU 3YCUJUISIMHU;
3aB/ISIKM KOOIEpallil CKOpille OOMEKYIOThCS, HIK PO3IINPIOIOTHCS
MacmTadu KOHPIIKTHUX TTPOOIIEM.
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BHYTpilIHE0OCOOMCTICHNN KOHMIIIKT BUSBIISETHCS B 30BHIIIHIX, MIKO-
COOMCTICHUX TIPOSIBaX, a IHTEPIEPCOHAIBHUI KOH(MIIKT OTPUMYE IEBHE
“BHYTpIIIHE” BiIOOpakeHHS.

3aranbHa TEHCHIIIS MTOJISITA€ B TOMY, 1110 BICOKOPO3BHUHEHI IPYITH pe-
arymTh MEPEBAKHO MOOLTI3AIIIEI0 3YCHITh HAa MTOAO0JAHHS TPY/AHOIIB, a B
rpynax HHU3BKOTO pPIBHS PO3BUTKY OLIbIIa HMOBIPHICTH BHHMKHEHHS
BHYTPIIIHIX KOHQIIIKTIB Yepe3 BIJICYTHICTh €AMHOT chOPMOBAHOT CUCTEMHU
3arallbHUX LIUTEH 1 OpleHTaIliH.

[HIMI HATIPSIMOK TPaJAMIIHHO MOB’SI3aHUN 3 BUBUCHHSIM 3aJIS)KHOCTI
COIIAITbHO-TICUXOJIOTIYHMX SBUIN Bif JisutbHOCTI rpynu. A. I. JloHoB
3pOOUB BUCHOBOK IO T€, 1110 “30BHIIIHE CIIOCTEPEKEHHS MTPOSIBIB MIXKO-
COOUCTICHUX KOH(ITIKTIB — HATIPYKEHHSI eMOIIIHIX 3B SI3KIB, 1110 CYITPO-
BOJDKYIOTBCSI CYKYITHICTIO KOH(DIIIKTHUX i, — MOXHA IHTEpIIpeTyBaTH
SIK CBOEPIJTHE BIJOUTTS y B3aEMHMHAX THX PEAJbHHUX CYNEPEYHOCTEH, SIKi
BU3HAUYAIOTH TUHAMIKY PO3BUTKY IPEIMETHOI aKTUBHOCTI B TpyIi”. Buc-
HOBOK: “YHCTO” eMOLIHHNI (heHOMEH — MI>KOCOOUCTICHUIA KOH(IIIKT T10-
3a aHAJI30M JisUTEHOCTI B3a€MO3B’SI3KIB KOH(MIIKTHUX CTOPIH HEMOXKITUBO
3po3yMiTH”’; “HEOOXITHUM MOMEHTOM JIOCITI/KEHHSI MEXaHI3My BHYTPIIII-
HBOTPYIMOBOTO KOH(MIIKTY € BHUBUEHHS CHCTEMHU IPEAMETHHX B3ae-
MO3B’SI3KiB 1HJIUBI/IIB, OCHOBOIO SIKUX CIY)KUTh COLIATBHO 3yMOBJICHUI
MPOOIEMHO-IIITLOBUI 3MICT CIIIBHOIL JisTbHOCTI” [2, 141].

Tosuuin K. Jlesina w000 xougpixmis (3adoeoenns nompeod) [1]

[Mepiri TeopeTHUHI ONMUCH Ta EKCIIEPUMEHTANIBHI JOCIIKEHHS, 0e3110-
CepeHBO MPUCBIUYCHI IHTEPIIEPCOHAIIBHIM KOH(IIIKTaM, OyJIM BUKOHAHI1
K. JleBinum. 1o MikocoOHUCTICHUX KOHQIIIKTIB, 3a JIeBIHUM, HANICKUTH
BUITIAJIOK, SIKUH BiH MO3HAYAE SIK “KOH(QUIIKT M)XK BJIACHUMH 1 IPUMYIITyBa-
HUMH, BUMYIIEHUMU CUIaMU”~, TOOTO KOH(IIIKTH MK BIIACHUMH MOTpE-
0GaMu JIIOAMHU Ta 30BHIIHBOIO 00’ €KTUBHO BUMYILIEHOIO cuiloto. Ha mym-
Ky JleBiHa, 3aKOHM PO3BUTKY KOH(DIIIKTY €JIMHI JUIsl BCIX HOTO PI3HOBUJIIB,
MpOTe KOHQIIIKT MDXX BJIACHUMU ¥ 30BHIIIHBO MPUMYIIYBAHUMH CHIIAMH
Mae Crelu(iuHy MOKIUBICTh PYHHYBaHHS 11i€] 30BHIITHBOT BIIACTHBOCTI.

Ha ocHOBI nmpoBeeHNX eKCIIEPUMEHTAIBHIX AOCIiKeHb JIeBiH BBa-
JKae, M0 HAWBXKIUBIIINM (PAKTOPOM YaCTOTU BUHUKHEHHS KOH(IIIKTIB €
3arajJbHUN piBeHb HANPYXXEHOCTI, B SIKiM ICHY€E JIFOJIMHA YM T'pyna (repe-
XiJTHI TIEPiOJI PO3BUTKY CYCHIIIbCTB).

SIki1o B3SITH CiM 10, TO, 3riIHO 3 JIeBiHMM, ITpupoaa noTpeo, 1o 3a/10-
BOJIBHSIIOTHCS B CIM 1, IUTIO01, IIIIKOM Pi3HOOIYHA. Y CIMEMHUX CTOCYHKAX
TTOAPYXIKS MA€ IIUTNH KOMIUIEKC OUiKyBaHb, OB SI3aHUX 3 IXHIMU POJISIMU,
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HAITPUKIIA]T: KOXaHWH, TOBAPHIIL, MATPUMYIOUNH, 3HAIOUUH, TOH, 110 PO3-
MOPSIHKAETHCS TPpUOYyTKaMu, Ta iH. KOH(IIKTH CTaroTh 3HAYHO Cepiio3-
HIIIMU, KOJIM TOPKAIOTHCSI HAWBAXITUBIINNX TOTpeOd moauHu. CiM’s Haii-
TICHIIIE MOB’SI3aHA 3 KUTTEBUMH NOTpeOaMu, He3a0BOJICHHIM IUX TOT-
peb. JleBiH ommcye KUTTEBHI MPOCTIP YOJIOBIKA, LISl SKOTO (PaKTUIHO
BIJIHOIO 30HOIO 3aJIMIIAETHCS TUIBKU “)KUTTS B oici” Ta “rpa B royibdh”,
SIKITIO B3ATHU aMEPUKAHCHKUI UM aHTTMCHKUE CrIociO KUTTS; B YKpaiHi
CBOSI MEHTAJIBHICTh — YHUTAHHS ra3eTu, ¢GyTOoI, TeIeBI30p TOIIIO.

M. Jloitu: po30ymu npo Koughaiikm 3a1excno 6i0 KoHmeKxcny

Honsi 300po6oco eny30y —

3a621C0U OYymMuU CMapoMoOHUM.
B. IlIBitoOens

YV Mexax CUTYaTUBHUX MIJIXO/iB MDKOCOOUCTICHI KOH(MIIIKTH pO3JIsiaa-
IOTHCSI B KOHTEKCTI CIJIBHOI cucTeMu B3aemomil. [ToHsaTTa MiXkocoOucric-
HUX, 200 IHTepIIepCOHAIILHUX, BIITHOCUH OIUCYE MUPOKHIA Aiarna3oH Gopm
JIFOZICBKOT B3a€MOII, 1110 XapaKTePH3YIOTHCS 3MICTOM, CITPSIMOBAHICTIO, 1H-
TEHCUBHICTIO Ta IIITMONHOI0 KOH(DIIKTIB TomIo. JJoid mpornoHye po3pi3Hs-
TU Taki pyHIaMEHTAIIbHI BUMIpH IHTEpIIEpCOHAIBHUX BiTHOCHH [1]:

e Koorepalis — KouKypenyis (“TOJITUYHI OTIOHEHTH, “0COOUCTI BOPO-
ru”, “mapa, 1o po3NydaeTbes’”);

e po3moin 61adu (Gi3Hec-IapTHEpH, “rocrnojap — ciayra’);

e opicnmayisi Ha 3a60anHsi (COLIATLHO-EMOIIIITHA OPIEHTAILIS: YOIOBIK —
JIPYKUHA);

o popmanvhuii — Hegopmanvruti xapaxmep gionocur (y HehopMaIbHUX
BIJIHOCHHAX BH3HAYCHHS Jiif, 4acy Ta MepeMillleHb 3aJINIIAEThCS 3a iX-
HIMU yYaCHUKaMH, TOMI K Y (pOpPMaIbHO PeryjibOBaHUX BITHOCHHAX
B32€MO/Iisl YUACHHUKIB IETEPMIHYETHCS IIEPEBAXKHO COLIATEHUMU HOP-
MaMHU i IpaBHIaMHu);

® jnmencusHicmy i 3Hauywicmy; e mapaMeTp BIIHOCHH BigoOpakae
rIMOMHHMI a00 MOBEPXOBUI XapaKTep BIIHOCUH 1 IMOB’sI3aHUI 31 CTY-
TEHEM B3a€MO3JIeKHOCTI IXHIX YYACHUKIB.

Hns oitua xapakTepHe OTOTOXXHEHHS MOHATH “KOH(DIIIKT” 1 “KOHKY-
peHuist”. Jlyist Horo mpaib BIIACTUBE MOPIBHSHHS KOOIIEPATUBHOI U Tpy-
MOBOI B3a€MO/Iii B CUCTEMI I'PYMOBHX Ta MIXTPYIIOBUX BITHOCHH.
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5.5. MiXrpynoBi KOHPAIKTH

Kpawuii cepeo nrooeii moti,
Xmo Oinbuie NPUHOCUNL KOPUCH THUUM TIHOOSIM.
A. JIxami

Miscepynosoro 63acmodicio 3a3BUUal HA3UBAIOTH B3aEMOJIIIO SIK MIX
rpynaMH JIIoJIeH, TaKk 1 MiXK OKPEMUMHU TPEICTABHUKAMHY IIUX T'PYIIL, a Ta-
KOX Oynb-sKi cUTyallii, B SIKUX YYACHUKU CIIIJIKYBAHHSI B3A€EMOJIIOTH Y
MDKTPYIIOBOMY BHUMIpi, CIPUAMAIOUN OJIMH OHOTO 1 cebe SIK UJIeHIB Pi3-
HUX TPYIL

Komu 5k imeThest Tpo MKTPYIIOBI KOH(IIIKTH, TO MaIOTh Ha yBa3i caMme
KOH(QIIIKTH MK IpYIaMH JIIOJIEH.

IToxiéHO D0 TOTO, K PO3TIISIAIOTHCS I OCMHUCITIOIOTHCS OCOOMCTICHI,
MIXKOCOOUCTICHI KOH(ITIKTH, MDKI'PYITOBI KOH(IIIKTH T€X MOXHA PO3TJIsi-
JIaTH 3 TIO3ULIN TPHOX IMIAXOAIB: MOTHUBAIIIIHOTO, CUTYAIIITHOTO Ta KOT-
HITUBHOTO.

Momuseayiiinuti nioxio.: TOBEIIHKA I'PYIIN W CTABJICHHS 10 1HIITUX IPYyII
PO3TIISIIAETHCS K BiMOOpakeHHs 1 BHYTpIIIHIX npooiieMm. Hampukiia,
ayTrpynosa (CpsiMOBaHa Ha30BHI) BOPOXICTh € HACIIIKOM BHYTPIIIIHHOI
HAIPYKEHOCTI Ta MpoOJIeM y camiil TPy, il BIACHUX CylepeyHOCTel Ta
KOHQIIIKTIB. Take MOsSCHEHHsI TOMY ¥ Ha3WBAETHCS MOTHUBALIHHUM, IO
rpyrna CXwibHa O 30BHIIIHBOIO KOHQUIIKTY 3 METOIO PO3B’S3aHHS CBOIX
BJIACHUX ITPOOJIEM.

Taxke po3yMiHHSI MDKI'PYITOBUX KOH(IIKTIB JICTAJIO HAWIIUPIIE TPaK-
TyBaHHs y npaisix 3. @peiina. Ha fioro gymKky, ayTrpyrnoBa BOpOXiCTh
MPUCYTHS B Oy/Ib-sKili MDKI'PYNOBiH B3a€MO/IIi 1 Ma€e yHiBepcajIbHUHN Xa-
paxkTep, OCKUIbKM € OCHOBHHMM 3aCOOOM TMIATPUMKH 3TypTOBAHOCTI Ta
BHYTPILIHBOI CTAOUTBHOCTI TPYITH.

Inreprnperanis 3. ®peiiioM MexaHI3My BHHUKHEHHSI BOPOXOCTI 0
“gyxux” Ta IPUB’AI3aHOCTI 10 “CBOIX” HE JIiCTana 3HAYHOI MiATPUMKH,
TOJI SIK 1/1es] HEOJMIHHOCTI ayTIpyloOBOI BOPOXKOCTI (arpecii, MiKrpyro-
BOI KOH(TIKTHOCTI Ta AUCKPUMiHAllii) OyIta cripuifHsITa 6araTbMa JOCITiI-
HUKAaMH 1 TTOIINOJICHA B IXHIX Mpalsx.

[HImMi BapiaHT MOTHBALIIHHOTO MOSICHEHHSI MDKTPYTTOBUX KOH(DJIIIKTIB
I'PYHTY€EThCS Ha ifel ppycTpaniiiHoi geTepMiHalii arpecii, ska jana moi-
TOBX BIATIOBIIHUM JIOCITIIPKEHHSIM Y Tally31 MDKTPYITOBOI B3a€MOII.

OIHUM 3 OCHOBHHUX IOHSATH MOT0 KOHIEMIIl B KHIKLI bepkoBuis
(“Arpecisi: cOLiaIbHO-TICUXOJIOTIUHMI aHai3”, 1962) craio MOHSTTS Bil-
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HOCHOI JieTIpuBallii (MKIpyrnoBoi B3a€MO/Ii1) — OI[IHKH CTAHOBHIIA CBO-
€1 TPy SIK TIPIIOTO TOPIBHSHO 3 HINIOIO rpynoro. CBOil rpyIi Mpummcy-
€THCSI MEHIIIE TIPAB, HECTIPABEIJIMBUIA ColliallbHUI cTaTyc Tolo. Lle Moxe
CTaTH IPUYMHOIO arpecii, KOH(IIKTY.

[upiioro pe3oHaHCy y KOHMIIIKTOIOTIUHIN MPAKTHUII AICTAB cumyd-
yitinuti nioxio . s HbOTO XapaKTepHUI TOIIYK JAETEPMIHAHT MICHXOJIO-
TIYHUX SBUL] Y CUTYallii, KOHTEKCTi, OCOOIMBOCTSIX 30BHIIIHIX (haKTOPIB.
V mocmimKeHHI MIKTPYITOBUX KOH(QIIKTIB caMe el ITiIXiT CTaB IUITHOIO
OCHOBOIO SIK TEOPETUYHHUX MTOOY/IOB, TAK 1 EMIIIPUYHHX y3araabHEHb.

K. Xopui “Bawi enympiwmni konghnixmu” [10]. TIpoGiieMu BHYTPIIITHIX
KOHGMIIKTIB ocobmuBo mikaBwm K. XopHi, sika MpUCBATHIIA IM HU3KY OC-
HOBONONIOXXHUX Aocmipkenb (“Hami BHyTpimHi koHpmikTr”, “HeBpo-
THYHA OCOOMCTICTh HAIIOTO Yacy” Ta iH.). HopMmaasHM KOHIIKT TTepe-
Oauae BUOIp MK PI3HUMH MOXJIUBOCTSIMH, TIO3UILISIMU, IEPEKOHAHHIMH
TOIO; 3/UMCHIOIYM HOTO, JIIOJMHA PO3B’si3ye KoHDaikT. HeBpoTnuHmit
KOH(IIKT 3aBXIU HECBIIOMHUI: BHYTPIIIHI CYNEPEYHOCTI TOTIIMHAKOTH
JIIOJIMHY, HE 3aJIUIIAIOTh il BUOOPY, poOJIsTh ii 6e3nomiuHor0. HeBpoTuk
HE MPOCTO BTPAYA€ 3/IaTHICTh po3i0paTHcs B coOl if CBOIX OakaHHSIX, BIH
CTa€ He3JaTHUM BUPIIIUTH CBOI BHYTPIlIHI MpoOieMu, 1o 1 €, 32 XOpHi,
OCHOBHHUM JKEPeSTOM KOH(ITIKTIB. TpH OCHOBHI THUITH COIIATBHOI CITPSIMO-
BAHOCTI — “pyx do mooeil”, “pyx 6i0 moodeil”, “pyx npomu mooeti”
HasIBHI B KOXKHIH JIFOJIMHI 1 BUSIBJISIFOTHCS 3aJIEKHO BiJI CUTYallii: 31aTHICTh
CHIBIPAIIOBATH 3 JIFOJBMHM, BIIJQISITHCS Bl HUX, OOPOTHCS 3 HHUMHU.
Y HeBpOTHKA 11 TUIU BITHOCHUH BUSBJISIOTHCS HECYMICHUMHU, SKUUCH 13
THIIIB CTa€ TOMIHYIOUNM, TTPUIYITYIOYH 1HI. TakuM YHHOM, MiKOCOOHC-
TiCHI KOH(JIIKTH € CKOPillle MPOSIBAMH BHYTPIITHHOOCOOUCTICHOT TEeH IeH-
11, ssKy XOpHI Ha3MUBa€ “pyX MPOTH JTIOACH” 1 siKa (PAKTUUHO MEPETBOPIO-
€ThCS HA “0a30BYy”” yCTAHOBKY CTOCOBHO IHIIMX 1 cebe 1 eBHY (isocodiro
KUTTS. ONMUCYIOUN TaKy JIOAMHY, XOPHI XapakTepusye ii Tak: “Konu Bo-
Ha PyXaeThCsl MPOTH JIHOJICH, BOHA 0aUUTh caMO COOO0 3pO3yMLTy BOPO-
JKICTh HaBKOJIO cebe 1 mpuiiMae, CBIIOMO UM HECBIOMO, pillleHHsT O0po-
THCs. BoHa He J0Bipsie MOYYTTSIM Ta IHTEHIISIM IHIIUX 11010 cebe. Bona
MPOTHUJIIE HITNM yCiMa 3aco0amH, siKi {if focTyrnHi. BoHa xoue OyTH CHITb-
HIIIOKO 1 3aBAATH IM MOPA3KU 3aJUIS BIIACHOTO 3aXMCTY, YACTKOBO yepe3
McTHBIcTE”. He ciim myMaTu, mo #aeTbcss BAHSITKOBO PO SIKICh €KCTpe-
MallbHi Y1 0COOJIMBI CUTYallii, a Tpo 3BUYaiiHi, OynenHi. dinocodist Takoi
moanH — “Homo homini lupus est” (“aromnHa TH0OIUHI BOBK™).
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5.6. McrxoAoria KOHPAIKTY

Ckinbku cynepedox 0yno 6 npununeno, skou yuacHuky
00MOBUIUCS 0ABAIMU BUSHAYCHHSL CBOIM MEPMIHAM.
Apucrorenb

KoH}ImKTH 3aBXIU CHPUUNHIOIOTHCS 3ITKHECHHSM IHTEPECIB 1 TOTIIS-
JIiB JIIOJIEH, TOXK y 1X 3apOJPKEHHI, PO3BUTKY Ta PO3B’s3aHHI BEIMKY POJb
BiZirpae ricuxosnoriyHuil gakrop. Ilcuxosnoris kKoH]IiKTY 6azyeThest Ha
AHaJII30B1 MDDKOCOOUCTICHUX CTOCYHKIB, IIIO CITPUSIIOTH PO3B’SI3aHHIO KOH-
(ITiKTIB.

INcuxomorist KOHQIKTY PO3BUBAETHCS HA 6a31 IICHXOJIOTii 0COOUCTOCTI,
COLIIAJIPHOT TICUXOJIOT11, TICKXOJIOTIi CITIJIKYBaHHS TOIIIO.

KoH}miKT — 11e MCUXIYHUI CTaH, 3yMOBJICHUN TEPEKUBAHHSIM CYIIe-
PEUHOCTEH, 1110 BUHUKAOTh MiX JIFOJBMH Y 3B’SI3KY 3 BUPIIICHHSIM THUX Y1
IHIIUX TUTaHb COLIAIBHO-TIONITUYHOTO abo ocobucroro xurts. Kon-
(biKTH “CTBOPIOIOTHCS” JIIOJIBMH, BOHU — HOTO CTOPOHU M yUACHUKH, SIK
Ta cuJja, siKka MOKe 1 IparHe ModauyuTu B HOTO MIisX TUHAMIKY CYCIUTBHO-
ro Mporpecy.

[IpoTsaroM cBOro iCHyBaHHS JIFOJICTBO MAJIO CIIPABY 3 PI3HUMHU THIIA-
MU KOHGIIKTIB. OCOOIIMBO TOCTPO BOHU BUSIBIISIIOTBCS 8 HECMAOLIbHUX
cepedosuwyax, y nepexioni nepioou. SIka x ixus npupona? ki npuanHu
BUHUKHEHHS? Un MoxHa yHUKHYTH KOH(MIKTIB? UM icCHye MexaHi3M ix
TTOIIepeKEHHs Ta po3B’si3aHHA? i Ta Oe3/1iu iHIMX TUTaHb 3aBXKIH Ili-
KaBUJIM U I[IKABIJISITh YUYEHUX, TOJIITHUKIB, IICUXOJIOTIB, COLIIOJIOTIB, CBIJIO-
MHUX TPOMAJISH.

Ha npakTuiii mogiTHKaM MOCTIHHO TOBOJAMIOCH MATH CIPABY 3 KOH-
(bIKTHUMHM CUTYaLISIMK PI3HUX PiBHIB. Bi TOro, IKWI BUXiJ 13 IUX CUTY-
alliil BOHU 3HAXOMWIIM, YACTO 3aJIe’KajIM JTOJ TUCSIY 1 MUIBMOHIB JIIOAEH,
JIOJT1 KpaiH, YpS/IiB, HE KaXXy4YH BXKe PO JOJII0 CAMUX NOJIITUKIB. ToMy Mu
MA€EMO MPABO BU3HAYATH U caMy TIOJITHUKY SIK JIISUTBHICTh, CIIPSIMOBAHY Ha
ITOIIePEKEHHSI Ta PO3B’sA3aHHS KOH(IIKTIB €EKOHOMIYHOTO 1 COIIaIbHO-
MOJIITUYHOT'O XapaKTepy, K CUCTEMY PO3B’si3aHHS KOH(]IIKTIB, BUXOTY 3
KOH(QIIIKTHUX 1 KPU30BUX CUTYALIHl CYyCIUIBHOTO PO3BUTKY, HEAOITYIIIECH-
HsI KaTacTpod, sIKi JIFOJICTBO CIIOCTEPIrajio ocTaHHiM yacoM y Yeuni, [a-
recraHi, FOrocmagii, IIpuaHicTpoB’ Ta iHIIKMX “Tapsyux’ TOUYKaX IIaHe-
™. 3 1991 no 1999 p. 6i00ynocst nonao cmo mpuoysmo 30potiHux KOHOIIK-
mig. COTHI pI3HUX HE30pOWHUX KOH(QIIKTIB BinmOyBalOThCI SIK Yy
JIEMOKPATUUHUX CYCILIbCTBAX, TAK 1 B CYCIIBCTBAX MEPEXiTHOTO THITY.
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Cuiyr 3a3HAYNTH, 110 HA 3aXO0/i TOCTIKEHHST KOH(IIIKTIB € OJTHUM 13
BJXJIMBUX HANPSIMKIB poOOTH MPOBIIHUX HAyKOBUX ILieHTpiB. Hampuk-
naj, y CLIA uiero npo6iieMoro 3aiiMaroThes Taki YHIBEpCUTETH, K [ap-
Bapichkuil, BickoHcuHchkuit, JxopmkrayHebkuii, Miunrancekuii, Ci-
paKy3pKmii Ta iH. IXHi mocmimkenHs dinancyroThes donmamu Popaa,
Kapneri, HarlioHambHUM IHCTHUTYTOM PO3B’SI3aHHSI KOHQUIIKTIB MIPH YHi-
Bepcuteti k. MeiicoHa. BemyThcs He TUIBKM TEOPETUYHI TOMIYKH, a i
MOIIYK MOJJIMBOCTEH X MPakTUYHOTrO BTUIeHHS. Kpim TOro, TyT Ha-
BYAIOTHCS TPAKTUYHO BECTH MEPEroBOPH, CYNEePeuku 1 OyTH MOcepeaH -
KOM Y KOH(JTIKTI.

Tomo Hamoro OyTTs, ToO 3a yaciB CPCP nmpobieMamu KOHMIIKTHOC-
Ti B CYCILJIBCTBI HE 3aliMaIMCsl, HIIIOCS TIABKY [P0 CYNEPEHHICINb HedaH-
MA2OHICMUYHO20 MUNY.

Huni xoHuikTONOTIYHA MPOOIEMATHKA TOCUTH IHTEHCHBHO IOYasa
pospobnsiTucs B YKpaini, 30kpema B [Hctutyti couionorii HAH Ykpainu,
IucruryTi comionorii im. I'. C. CkoBopou, YkpaiHChKOMY HayKOBO-IOC-
JILAHOMY IHCTHTYTI Ipo0ieM Moltoi, HartioHalbHOMY IHCTUTYTI CTpaTerid-
HUX JOCIIDKeHb, MiXKperiOHAIbHOMY 1HCTUTYTI IIIOOATbHOI 1 perioHaIbHOT
Oesriekn, BilickkoBomy rymanitapHomy iHCTUTYTY HAOYVY Ta iHIIMX.

I ue tinbku nouatok. [Tonepeny po3pobka 6araTbox MpoodeM Teope-
TUYHOI Ta MPUKJIaAHOI KoH(mikTomorii. [lepmoyeproBuM 3aBaaHHIM €
OCBOEHHS YKPAaiHCHKUMH TIOTITUKAMU, IePKABHUMH CITYKOOBLISIMU ITEB-
HHX 3HaHb 3 TeOpii KOH(IIKTIB, TEXHOJIOTII X pPO3B’sI3aHHs, ITOMIEePEIKEH-
HS y 3BSI3KY 3 YIPABIIHCBKUMHU POJISIMHU.

HuHinmHiN eTan qepKaBOTBOPEHHS B YKPAiHI CYITPOBOIKYETHCSI KOH-
(b1iKTaMM MK BUKOHABYOIO 1 3aKOHO/IABUOIO BJIaJaMu, APTIIMU, OKpe-
MUMH TOJITUYHUMU JiJepaMu, (paklisMyd B NMapiIaMeHTi, anapaTaMu
[Mpe3unenTa i ypsay, MK LIEHTPAJIBLHOIO 1 MICIIEBOIO BIaJaMU, PI3HUMH
mporirapkamMu HacelaeHHs. CI10BOM, KOH(ITIKT — coIliaJbHII (heHOMEH.

[Mpumipom, KOHQIIKTHICTB Yy Mpotieci hopMyBaHHS MOTITUUHOT CHCTE-
MU 3yMOBJIEHa OaraTbMa YAHHUKAMHU, 30KpeMa 3MIHOKO CYCITUTbHHX Bij-
HOCHH, (POPMYBaHHSIM HOBHX COIIAIbHUX CTPYKTYD, YTBEPUKEHHSM 1
(hopMyBaHHSIM HOBOI MOJITUYHOI €ITiTH, SKa HECTPUMHO MparHe 10 Bla-
M, ajie He 3HAE, 110 3 HEI0 POOUTH, TOLIO.

HuHi B yKpaiHCBKOMY CYCIUTBCTBI Bi/IOYBAETHCS 3MiHA I[IHHICHUX OPi-
€HTAIII}, YCBITOMIICHHS Ta (OpMyBaHHS OCOOHMCTICHHUX, ITPYIIOBHX, HAIli-
OHAJIBHUX 1HTEPECIB, YTBEP/UKYETHCS BIIKPUTE CYCIIILCTBO, PYHHYIOTHCS
cTapi i CTBOPIOIOTHCS HOBI CXEMH JIETITUMI3aIlii TOIIO.
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[MoniTruHI BIIHOCHHU CKJIAJAIOTHCS TaK, IO BiIajga ab0o MPUUETHICTH
JI0 Hel BIIKPUBAIOTH BEIWYE3HI MOXMIMBOCTI JUISI TaKUX JIIOACH, IO
00epTaeThCs IS CYCIIIbCTBA OaraTbMa HerapasaaMu.

VY nepexifHi Mepiojid B CYyCHUIbCTBI 3MIHCHIOETHCS pyHHALIS CUCTEMH
LIHHICHUX OPIE€HTAIIiH, BiJOYBAETHCS 3MiHA PAOCHKOT IICUXOJIOT1i MEHIIIO-
BAPTOCTI Ha TICUXOJIOTIIO Jiep)kaBHOTO Hapoxdy. s pyiiHaris He Moxke
BigOyBaTUCS OE3KOH(IIIKTHO, 0€3 paJIMKaIbHUX 3MiH — OCOOMCTICHHUX 1
MOJITUYHHUX.

Kopymiiis, sika criocTepiraeTbesi B yCiX TUIKaxX BIaIH, — 1€ TEX Mpoo-
neMa KOH(MIIKTHOCTI, 110 TOTpedye CepiHO3HOTO BUBUCHHS 1 [ y paMKax
MPABOBOTO TTOJISL.

5.7. ®penAiBCbKMI MiAXiA
AO BHYTPILLHBOOCOBUCTICHOrO KOHBAIKTY

Tinvku 6azamemeo Oyuli € Cnpas’HCHIM
bazamcmeom A0OUHU.
Jlykian

3. @peiin [15] BU3HAYMB BHYTPILIHIM KOHQIIKT 0COOMCTOCTI HEOOXi-
HUM BUSIBOM PYyXY Ta JUHAMIKH JyIEBHOTO XHUTTs. BHYTpilHbOOCOOMC-
TICHMIA KOH(ITIKT CIIpUsie PO3BUTKY ocobucTocTi. OJJHAK Y 3ITKHEHHI ITPO-
TUJICKHHUX CHJI HEMOKJIMBO OJHO3HAYHO BU3HAYMTH HACIIJIKH LIBOTO 3iT-
KHeHHsI. ToMy CTaeThest i Tak, 10 OCOOUCTICTh MOXE WTH HIISIXOM iX
MPUTHIYEHHS. Y TaAKOMY pa3i 3aMicTh TapMOHI3allil TMHAMIYHUX CHJT HAC-
TaHe PO30alaHCYBaHHS IPOIIECIB; OCOOUCTICTh MOXE 3aHYPUTHCS B Oe-
30/THIO AyIIEBHOI OOPOTHOU, BTATHYBIIM CBOIX OJIM3BKUX Yy KOHQIIKTHI
CTOCYHKH. SIKIIO X OCOOUCTICTD, sika MPUYETHA JI0 BIIa/IM, NiepedyBae y
CTaHl BHYTPINIHBOOCOOUCTICHOTO KOH(MIIKTY, TO BOHA MOXE MiJIIITOB-
XHYTH MacH Jiojieii 10 arpecuBHol noBeainku ([tnep, Craji), 3Haxo1s-
Yl B IIbOMY JDKEpENIO 3a/I0BOJICHHS CBOIX JECIOTHMYHHMX aMOiliil Ta
MoTraMyBaHHS CBOiX CcTpaxiB. L[boro BUMTH HAC iCTOPIS.

Buxigna cucrema ocobucrocti, 3a 3. @peitom, taka: “Bono” (Id),
“s” (Eho) i “Han-S" (Super-Eho). Yci cknamoBi kepoBaHi pi3HUMH
npuHiUnaMu: “BoHO” — MPUHIIUIIOM 3aJ10BOJICHHS, “ 517 — MPUHITUIIOM
peasbHOCTi, “Han-51" — npuHImmom HanexHocTi [16].

B ocnosi 1100cokoi nosedinku nexcams nompeou, K HeMONCIUBO
yeynymu. s Te3a nyxe BakiuBa B cucreMi 3. @peiiga. Bin o0rpyHToBa-
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HO CTBEP/KYBaB: IMOTAT HEMOXKIIMBO 3a00POHUTH, HOTO CIiJl BUSHATH 1
3HAWTH HoMy BIANOBITHY (GopMmy 3a70BOJICHHS. [Hakmie moguHa abo
3aXBOpi€, 200 PO3MOUYHE MPUXOBAHE BiJl IIOACBKOTO OKa “2pixosHe scum-
ms’”.

“BoHo”, 3a dpeiinoM, CTBOpeHe TPUMITHBHIMH OaKaHHSIMU, IHCTHHKTA-
MU, O10JIOTIYHUMU CIIOHYKaMu (Totsrom). “Xouy, i kpail!” — Take rac-
110 3acTtocoBye Dpetin s “Boro”, a came:

® IIPATHEHHSI /IO HEraifHOTO 3a]0BOJICHHS;

® HEI'OTOBHICTB JIO BpaXyBaHHS K BHYTPIIIHIX, TaK i 30BHIIIHIX YNHHH-
KiB;

® HE3/[aTHICTh NepeadaYaT HACTIIKM CBOIX BUMHKIB TOIIO.

[Mpote gOopevHO 3ayBaXKUTH, IO B JUTUHCTBI “BOHO” BUSBIISETHCS SIK
CBATICTB, 0O JUTHHI BCE, K IIPABUIIO, TA€THCS.

“S1” 3’IBIACTHCS BHACIIIOK KOHTAKTIB OCOOUCTOCTI 13 30BHIIIHIM CBi-
TOM, SIKUH OOMEXye HeBIMHHI arnetutu “Bono”; “S” Bke po3MexoBye
BHYTPIIIHE i 30BHIIIHE, CY0 €KTHBHE i 00’€KTHBHE, OakaHe W peanbHe.
Came Tomy “S” pauioHanbHO (HOPMYE TUTAHM y3TOKEHHS MOTPIOHOTO I
MoxmBoro. Lli Ge3nocepeini immyiibeu nmparuens 3. Opeiig Ha3BaB nep-
BUHHUMM MPOLIECAMH, JIOTTYHE K MHUCIEHHS — MPOLIECOM BTOPHUHHUM.

[TpoTSTOM MKUTTS JTIFOJMHA OCATA€ BIACTUBICTH CBITOPO3YMIHHS Yepe3
MOPpallbHi 3acaau, 60 CBIT IUIMTHCA HAa JOOPO 13710, KpacuBe i MOTBOPHE,
cnpaBeIMBe i HecpaBeuiBe. MopalibHe TOBUHHO OyTH MONIAHOBAHE,
a xuOHe — mokapane, BigkunyTe. Tak 3a dpeiinom GopMyeThCs COBICTh
ocobucrocTi, incranmis “Hang-51".

Koumponvni numanus

1. OxapakTepusyiTe Mi>KOCOOUCTICHI KOH(ITIKTH.
IMepepaxyiiTe IEPIIOTTPUINHN MI)KOCOOUCTICHIX KOH(DITIKTIB.

3. OxapaktepusyiiTe cTuii moBemiHKd B KoHDikTi 3a K. ToMrnconom
1 P. Kinmenowm.

4. OxapakTepusyiiTe KOHIEIIi0 . 3iMMess mpo BHYTPITHEOTPYIOBI
KOH(DITIKTH.

5. BHyTpimHbOTpymoBi KOHMIIIKTH Ta iXHs xapaktepuctuka (JI. Kozep,
K. Jlesin, M. [Hoiiq).

6. MiXTpyIToBi KOH(ITIKTH, IO 11 Take?
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PO34In

BMAN KOHOAIKTIB

Bymu y ceimi, ane ne 6io cgimy!
3aknuk Icyca Xpucra

3HaHHS OCOONIMBOCTEH PI3HMX KOHQIIIKTIB AOMOMOXE JIIOAMHI Ipa-
BIWJIBHO OI[IHUTH KOHKPETHUI BUIAIOK i, BIATAK, MPUUHSITH MPABIIbHE
pillieHHs B Till yM iHIIiN cutyartii. OTxe, po3riIsTHEMO KOPOTKO XapaKTe-
pUcTUKY KOH(DITIKTIB.

6.1. POAbOBiI KOHOAIKTH

Ilpupooa niuozo ne pobums npocmo max.
T. bpayn

Benuki mucnureni — mncuxosiorn cBity (@peitn, Amrep, FOHT,
DpoMM) po3IIISIIATN BHYTPINIHBOOCOOUCTICHI KOHDITiKTH. [TpoTe morika
KHUTTS TIKA3Y€E PO MIXIJ IO TPOOIIEM JIFOIUHK “330BHI” — 31 cdepn
COIAITBHOTO JXUTTS. Y 1IbOMY HATIPSIMI € JIOCHTh I[IKaBi HAIIPAIFOBAHHS
aMepukaHchkux yueHux (Jx. Mina, Y. Kyumi), siki ¥ cTaim 3acHOBHUKaM#U
IHTEepaKIOHI3MY (BT aHIIL. interaction — B3aEMOJIIsS).

UJieHH rpyly BUKOHYIOTH Y TPYIOBIH B3aemoii pizHi QyHKII, sKi
Ha3UBAIOTHCS POJISIMU (KEPIBHUK, YUUTENIb, TOBAPHII, CYIIPOTUBHUK —
e BUIU poJiei). YUACHUK TPYIH MAa€ CBil IIJISAX 1 BOJHOUAC CTHKAETHCS
3 IHIIIMMHU, XOU KOKEH BUKOHYE CBOIO pOOOTY, CIIPSIMOBAHY Ha JIOCSITHEH-
Hs e(heKTHBHOIO 3arajbHOTrO pe3ynbTaTy. Hampuximan, mo-mepime, pos-
LIS CyTi M (yHKIIOHAIBHOT poili KOHGUIIKTIB yCix BiiiH. [1o-npyre, KOH-
GIKT — (eHOMEH JIIOJCHKOTO CycibeTBa. [1o-Tpere, 0cOOUCTICTh He
TIJIbKM BUHOCUTH KOH(IIIKTH HA30BHI, 4 if BBOJUTH 1X ¥ ceOe (XBUITFOETh-
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Csl, BIAJA€ B JICTIPECIIO, 3IHCHIOE HEIOTIYHI BUNHKHU, COPOMHTHCS 3p0O0-
JIGHOTO).

HaiiBaxmuBimmmM aJii 0COOMCTOCTI YIPABIIHIS € BMIHHS BOJIOMITH
c00010, 37IATHICTH OI[IHFOBATH CBOI O3UTHUBHI i HETaTUBHI PHUCH, TIOCTIH-
HO A0aTH MPO TiIBUIIEHHS PO3YMOBOTO, MOPAIBHOTO, JYXOBHOTO Ta
MPOQeciifHOrO MOTEHITIATY.

He Bmitoun opranizyBaTtu cebe i kepyBaTh co0010, HE MOYKHA yIIPaB-
JIATH TIPUBATHUMH CIIPABAMH Ta CYCIUIHLHO-TIONITUYHUMH TMPOIIECAMH.
Ha 11iboMy HAroJonryroTh HalOCBIYCHIIII CBITOBI MPAKTUKK MEHEHKMEH-
Ty, 30kpema b. IappunumuH, ®. Teinop, A. ®aiionb, O. bornaHos,
I'. Emepcon Ta iH.

LIiKoM JIOT1YHO, IO OCOOUCTICTH MOCTAE HACAMITEPET SIK CUCTEMa PO-
JIeH, K1 BOHA BHUKOHYE y TpyIax pi3HOTO THUIY (CTYIEHT, TPOMAJSTHHH,
OHYK, TIPUSITENIb, YOJIOBIK, CHH). KOXHa poJIh Ma€ 3MICT 1 CYyTh: HABUYKH,
YMIiHHSI, HAITPSIMOK JTill TOIIIO.

Bunukae 3anutanus: “Uu He CTUPAIOTHCS BIATAK B OCOOMCTOCTI 11
BJacHi pucu?”’ HaBmaku, BOHU Kpallle MPOSIBISIFOThCS B CUCTeMi. Basu-
BUM MOMEHTOM I[bOTO € T€, 1[0, YCBIIOMITIOIOYH CBOE MICII€ B COIaIbHIi
HIIII, OCOOUCTICTh KOPUCTYETHCS COIIATIBHOIO MOBOIO i, AJie B CHCTEMI
B3a€MO/Iii MOKe BUHUKHYTH KOH(DIIKT. HopMalibHa TI01MHA BOJIOJIIE 10~
CUTh mianaTiauBoio “S”-xonrerniieo. OaHy 3 IBOX HEMOMIOHUX poJieit
MOHA 3aMIHUTHU HA 1HIIIY — €KBIBAJICHTHY.

6.2. TTOAITUYHI KOHPAIKTU

Cmipascoanns Hapody — ye HACTIO0K
37I0YUHIB 1l020 NOJITMUKIS.
[Tcuxonoriuna pemapka

VY 3arajibHOMY BUIJISII MOJITHYHI KOHQIIIKTH — 11e (hopMa B3aeMo-
BITHOCHH MK OKPEeMHUMH OCOOUCTOCTSIMHU, MAPTISIMU, TIOJITUMHUMU TPY-
IaMu, KJIacaMH, HallisIMU, epKaBaMU 3 IUTAHb BJIAIH.

Ha nymky A. 3apaBomucioBa, HEOOXiTHO PO3PI3HIATH ABa PiBHI MOJi-
tuuHOTO KOH(pIikTy. [To-mepire, KOHGIIKT y MacmTabax ychboro IoJti-
TUYHOTO TIPOCTOPY, SIKUW BUCTYNAE K KOHDIIKT secimumnocmi 61aou, il
BU3HAHHSI, YACTKOBOT'O BH3HAHHS U YaCTKOBOTO HEBHM3HAHHS. B iHTEH-
CUBHIIIIH (hopMmi 11ell KOHDITIKT BUCTYIAE SIK MIATPUMKA 200 HECTIPUMHST-
TSl BIIATHUX CTPYKTYD.
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Hpyruii piBeHb IILOTO MOHSTTS MOJIATAE B TOMY, III0 HUM IMO3HAYa-
I0TBCS KOH(MITIKTHI CTOCYHKH YCEpEIHMHI CAMUX BIIATHUX MOBHOBAXXEHb.
KosxHa 31 cTopiH KOHQITIKTY Bezie 00pOTHOY 32 pO3IIMPEHHS CBOTO BIUIH-
BY B IMOJITUHYHOMY ITPOCTOPI.

SIKII0 BBaXKaTH, 11O TOJIITUKA — II€ B OCHOBHOMY O0OpOThOa 3a Bjia-
Iy, TO TMOJITHYHUH KOHMIIIKT PO3TIISIAETHCS K TPOTUOOPCTBO COIIATb-
HUX 200 TMOJITUYHHUX T'PYN 3a BJIAJIHI MPIOPUTETH YU 3 TIPUBOJY BIIAJIH.
AJle SIKIIO BBaYKaTH, IO MOJITHKA — 1€ JISUTBHICTD, CIIPSIMOBAHA Ha pe-
TYJIFOBaHHS 1 30a/TaHCYBAaHHS IHTEPECIB 1 BITHOCHH MK PI3HUMH COTAITb-
HUMH U TIOJITUYHUMHU CYy0’ €KTaMH IIOJI0 KUTTEBO BAXKIIMBUX MTUTAHB, SIKi
TOPKAKOThCA IXHIX KOPIHHHUX IHTEpeciB (BJIACHICTB, BIIaJia, T'YMaHI3M,
CIPABEUIMBICTh TOMY, SIK MH 1 PO3YMIEMO IOJITHKY), TO W MOJITUIHUAN
KOH(MIIKT — 11e KOH(UTIKT ABOX UM OLIbIIIE MPOTHUIIOYMX CTOPIH 3 TPUBO-
Ty )KUTTEBO BXKIIMBUX MOJITUYHHUX MUTaHb. Lle MOXyTh OyTH MUTAHHS,
MOB’sI3aHI He TUIBKH 13 CYyTO BJIAJIHUMH BITHOCHHAMH, 0O TIOJITHKA Ma€
NIMPOKUN BUXIJ Y COIlyM Ta BIUIMB HA HOTO PO3BUTOK.

Hanpuknas, yncineHHi KOHQIIKTH yKpaiHCbKOI €eKOHOMIKH, TTOB’s13a-
Hi 3 NMPUBATHU3AIIEI0 YA PO3JCPKABICHHIM BIACHOCTI, HE € 32 CBOEIO
CYTTIO €KOHOMIYHUMH KOH(pIIKTaMH. BOHM — IIBM[IIIE MOJITHYHI,
OCKUTHKH 3a4YiNaOTh IHTEPECH YUCICHHHUX TPYI HACEICHHS W MOJITHY-
HUX CY0’€KTIB, SIKI IPEJICTABIISIOTH (UM HAMATAIOTHCS IIPEACTABIISATH) iX-
HI IHTE€pECH.

KpiM ToTO, TOIUTBHO 3BEPHYTH yBary i Ha Te, 10 JyXKe 9acTO B KOH-
(oiKTI, IKUH PO3IIISAAETHCS, WACTHCS MPO TOCTPI Cynepeuru Misc noJi-
MUYHUMU TEOepamu, KepieHuKamu napmit, ¢paxyiii y napiamenmi, TpocTo
0COOMCTOCTSIMH. SIKIIIO JIIEPH YU MOTITUKH HE TIPEACTABIISIOTh IHTEPECIB
SIKUXOCh COIIAIBHUX T'PYI, TO KOH(IIKTA MIXKOCOOUCTICHI — I1€ TIOJIITH-
KaHCTBO 200 Tpa B MOJITHKY. Taki KOHUIIKTH HE BApTO HEAOOIIHIOBATH.
BoHM BiZIBOIIIKAIOTH TIOJIITHYHI 1 BJIA/IHI CTPYKTYPH BiJl KOHCTPYKTUBHOI
po0OTH, MAPUBAIOTH BIpy HACEJICHHS B 3[aTHICTh MOJIITUKIB UM BIIATHUX
CTPYKTYp PO3B’SI3yBaTH HarajbHI MpoOJjeMH pO3BUTKY Kpainu. OgHaK
TaKi KOHQIIIKTH ITEBHOIO MipOIO BIIIrparOTh 1 MO3UTHBHY POJIb, OCKIITBKA
TIOKBABITIOIOTH MOJIITUYHE KUTTS IIMPOKHUX BEPCTB HACEIICHHS, BUSIBIISIO-
YU BATOMI MOJIITUYHI MPOOJIEMH, 110 CTOCYIOThCS HAPOY i MOTPeOYIOTh
BUPIIICHHS.

[MoniTrnunuit KOHOIIKT MOXKe OYTH MO3UTUBHUM TIIIBKU TO/I, KOJIH ic-
HY€ MOXJIMBICTBb HOT0 BpEryaoBaTU. B MpoTWIeKHOMY pa3i KOHQIIKT
MPU3BOJUTE 10 TOJITUYHOI KPU3U UM HABITH CYCHUIBHOI KaTacTpodu.
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Jiana3oH MOXIIMBUX CEPEOBHII MOJTITHYHIX KOHMIIIKTIB — BiJl MI)KOCO-
OMCTICHUX BHYTPIIIHBOTPYIOBUX BITHOCHH IO MDKJICPKABHUX 1 IIUBITi3a-
miHuxX. [Tpr OCMUCICHHI MOMITHYHUX Ta COLIAIBHUX KOHQIKTIB CITif
rMmam’siTaATU PO HETOTOYKHICTh MOHSTh: CYNEPEUHICTh, COIaIbHE HAIPY-
JKEHHsI, KOHQTIKT.

OTOTOXXHIOBATU CYNEPEUHICTh 1 KOHQIIIKTH HEIONMYCTHMO, 1HAKIIe
KOKHY MO0 MOJIITHYHOTO )KUTTS JIOBEIEThCSI BUSHABATH 32 KOH(DIIIKT.
CyrnepeuHicTb (TPOTHIIEKHICTD, SIK HOTO CKJIA/I0BA) — € BU3HAUATLHOIO
pucoto Oy/ib-siKoro siBuIna abo nojii. Te, yiMM BiAPI3HSIIOTHCS COLIAJIbHI,
eTHIYHI Ta podecCiifHi TPYIH, piBeHb JOCTYITY PI3HHUX COIiaJIbHHUX CITiIh-
HOT JI0 MaTepialbHUX 1 KyJIbTypHUX OJIar, IXHi COILIaJbHO-KIIACOBI ITep-
CHEKTHUBH TOIO. Best pi3sHOMaHITHICTD ()OPM CYCHITBHOTO JKUTTS BU3HA-
YAETHCS MOHATTSAM “CYIIEPEUHICTD .

s mepeTBOpEHHSI CyIepeYHOCTI Ha KOH(IIIKT He0OXiHA TIOSIBA TIEB-
HOTO cy0’ekTa (0coOu, Tpymu, OpraHizailii), IKHH y BJIACHHMX 1HTepecax
BUKOPHUCTOBYE ICHYIOUI 200 CTBOPIOE HOBI CYNEPEUHOCTI, YUM OOyMOB-
JTFO€ BUHUKHEHHSI KOH(ITIKTY.

CynepeyHoCTi TIepeTBOPIOIOTLCSI HA KOH(QUIKT 32 YMOBH 3POCTaHHS
iIXHBOT'O PIBHSI JJO KPUTHUYHOI MEXi i BogHouac (popMyBaHHs Cy0’ekTa,
SIKWI1 CBIZIOMO 3arOCTPUTH 1X Y BJIACHUX IHTEpECax.

ColiajpHe HAMPYKEHHS X0U 1 CyIPOBOKY€E KOHMIIKT, ajie 3 HUM He
OTOTOXHIOETHCS. BOHO € HACTIIKOM PI3KOTO MOTIpPIIEHHS MaTepialbHO-
0 CTAHOBWINA HACEJIEHHS, COLIaJIbHOI HEPIBHOCTI B PO3IMOAUIL MaTepi-
aTbHUX OJar, HECHPUIHATTS MAaCOBOIO CBIAOMICTIO O(DILIHHOT MOJITUKI
Bragu. [Tomtuaamit KOHGIIKT — 11¢ 00pOoTHOA 32 BOJOMIHHS MOJIITHY-
HOIO BJIa010. BaXKIIMBO PO3PI3HATH MOHSTTS MOJITHYHOI OOPOTHOHU 5K
TUITY MOJITUYHOTO KOHQIIIKTY, 10 3aBXKIAM aKTyalbHO y cepi CYCHiib-
HO-TIOJIITUYHUX BiJTHOCHH.

Honimuxa — ye 3a61cou KOuKypenyis i cynepuuymeo. 1le 3yMOBIeHO
MeTa]i3nIHICTIO 00’ €KTa MO TUYHOL AISITBHOCTI — HETTOAUTBHICTIO TIOJTi-
TWYHOI BIaau. [IpUHIMIT Oy BJIaX HA BUKOHABYY, ITPEACTABHHUIIBKY
W CYJOBY Jla€ MOKJIMBICTh NMPOECKTYBATU CAME PAIIOHAIIbHY MOJITHUYHY
MOBEJIIHKY, TOOTO CTBOPIOE OaIaHCYIOUy CUCTEMY CTPUMYBAHb 1 MPOTH-
Bar BIIaJHUX BITHOCHH. K110 momiTHYHA 60POTHOA PO3TOPTAETHCS B Me-
’Kax MPaBOBOIO MPOCTOPY W HE MOPYIIYE YCTAICHUX MOPATbHUX HOPM
JIETJIbHUX pPEerjIaMeHTalliil, BOHA € TOJIITUYHOI0 KOHKYpeHIIieo (abo cy-
rmepHuOTBOM). KOHGIIKT BHHUKAE TOMI, KOJU TOPYIITYETHCS (CBIZOMO
a00 HECBIIOMO) YMHHA PErVIAMEHTAIS TOJIITUYHOT TisTIBHOCTI.
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Honimuynuil KOHAIKM MOXHA PO3TIISIATH Y IBOX MAKPOIOJIITHYHUX
BHUMipax:

® MiX COLIAJIBHUMH U MOJITUYHUMHU T'PYyIIaMU, SIKi B JAHUH MOMEHT 1103~
OaBJieH1 BIaJu, aJie MPArHyTh ii 3100yTH, 1 rpynaMu, siki BjIajay KOH-
TPOIIOIOTH (TIEpeIBUOOPHI TIEPErOHH );

e BCEPENHI COIIAIbHUX 1 MOJITUUHUX T'PYI, HAJUJICHUX BIIAJI00, aje
SIKI TIPArHYTh OUTBIIOTO BILIUBY HA IPUHHSTTS PIllIEHb 1 BCEOCSHKHOTO
3aJI0BOJICHHSI CBOIX iHTepeciB (0OpoThOa 3a Mmoca 0Bl MO3ullii B TOJIi-
TUYHIN CHCTeMI JIep)KaBHUX IHCTUTYTIB).

Ju1s1 BUBHAYCHHS MPOCTOPY MOJITUYHOTO KOHQIIIKTY CIiJ 3’ICyBaTH
HasIBHI TPOOJIEMU, 1110 CTUMYJTIOIOTh KOH(IIIKT.

o Takux rnpobieM HajexaThb:

1. KoMy HajexuTh BUIIA MOJITUYHA BJIA/Ia B CYCIIJIBCTBI, TOOTO XTO
BXOJIUTH JIO TaK 3BAHOTO “‘CUTyaTHUBHOTO Kiacy” (tepmiH P. lapeH-
nopda), sAkuil 3abe3rneuye HaIlOHANBbHI 1HTepecH abo IpUHANWMHI
IHTEPECH OCHOBHHX COILIAJIBHUX 1 TIOJITUYHUX 'PYI Y CYCHUTBCTBI?

2. Hackinbkn epeKTHBHOIO € iCHyIOYa B CYCITUTBCTBI CTPYKTypa “OalaH-
CYIOUHMX IIPOTHBAT 1 CTPUMYBaHb’, TOOTO SKUM € MEXaHi3M OpraHizarii
i 3/IICHEHHS BJIau (PO3ITOALUT IOJIITUYHUX CHJI, KYJIBTYPHI TpaIuIlii,
YUHHE 3aKOHOJIaBCTBO, IICUXOJIOTIUHI TUITN JIiIepiB)?

3. XTO 1 SIKUM YMHOM BIUIMBA€ HA “CUTYaTUBHHI KJIac” MPU MPUUHSTTI
piteHb?

4. XTO € BUKOHABIIEM DIILIEHb 1 K BIH BU3HAYAETHCS?

V crabiTbHOMY CYCHIIBCTBI MIXK BITaJIO¥0 1 HacCeJIeHHSM (TpoMasH-
CBKHM CYCIIIBCTBOM) Jli€ €PEKTHBHMI MOCEPETHUK, 10 BUKOHYE POIIb
“OayaHCyrouoi IpOTUBAru” — 1Ie CYKYITHICTh HeJep)KaBHUX CYCITLIbHUX
IHCTUTYLIH, SKI BUpaXaloTh PI3HOMAHITHI 1HTepecH HaceleHHs (rpode-
CiliH1, OJIITUYHI, €THIYHI, KOPIIOPATUBHI).

SIKIITO B3STH MIBTOPH COTHI MapTi B YKpaiHi 3 TOUYKH 30py MacOBOI
CBIJIOMOCTI, SIK BOHH BUKOHYIOTbH POJIb “TIOCEPEHUKA” MIX BIIAJIOKO 1 Ha-
CENIEHHSIM, TO HA 3alUTAHHS PECIOHACHTIB: “3 SIKUMM MOJITUUYHUMU CH-
namu Bu moB’si3yere cBoi Hajil Ha Kkpaiie MaitoyTHe?” — 60 % pecroH-
JIEHTIB BIAMOBIIM, 110 13 “>kKogHMM™ abo0 B3arami He Bu3Hauamucsa. Ha
3anuTaHHs: “SKkuil piBeHb Bamoi JOBIpH MOJITUYHUM mapTism?” y 2001

oLl PECTIOHIEHTH M TaKi BIAMOBIL: “30BCiM He A0Bips0” — 33 %,
“ckopime He noBipsito” — 30 %, “Baxkko ckazaTu, oBipsito un Hi” — 33 %o,
“uikoM oBipsito” — 1 %, “ckopitie qoBipsito” — 3 %, He BIMOBIIN —

1 %. € HaJg YUM 3aMUCIIUTHCH MOJITUIHUM JTisT4aM, JIiIepaM MOTITHIHUX
nmapTiii, nmojitonoram [22, 23].
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VY nomtugHOMY KOH(IIIKTI CITiJi BpaXOBYBATH i COLIAIbHI YMHHUKH,
SIK1 CTBOPIOIOTh YMOBH JIJIsl KOH(IIIKTOTEeHIB. Y IIbOMY KOHTEKCT1 3BepTa-
€MO yBary Ha TaKi YAHHUKU:

e 5OpOTHOA 32 MOTITUYHI TOCATU Y CTPYKTYpax BUKOHABUOI Ta 3aKOHO-
JIABUOI BJIaJIM, SIKI TIOB’SI3aH1 3 PO3IOALIIOM MaTepiajibHUX 1 (piHAHCO-
BUX PECYypCIB;

e OOpOTHOA LIIHHOCTEH Ta I7E0JIOTIUHUX TOKTPUH, OOPOTHOA KOHKYPEH-
i1 CTPATEriyHOrO MOPSIKY 010 MAHOYTHBOTO PO3BUTKY Kpainu. Lls
CTOpPOHA TOJIITUYHOTO KOHMIIIKTY MPOSBISEThCs y mosemini B 3MI,
JIeKIapaliisgx 1 3asiBax CyO0’€KTIB MOJITUYHOI JIsUIBHOCTI. YUYaCHUKH
KOH(MIIIKTY Ha il cTajil KOHKYPYIOTh 3a MPaBO BIUIUBY HA TPOMaj-
CBKY [yMKY ¥ MparHyTh 300yTH SKOMOTa OUIbIIE TPUXHIbHUKIB,

® HASBHICTh “aHOHIMHOT'O TPETHOT'O”’ YUACHUKA; 10 HHOTO 3BEPTAIOTHCS
YUACHUKHU KOHQIIIKTY 5K 10 apOiTpa (B IIiif poJli MOXYTh BUCTYIATH
OKpeMi IMOJITUKH, JIepKaBHI IHCTUTYTH, TpOMaJCbka AyMKa, MiKHA-
pOHI opraHizaiiii) abo Ti, XTO MOYE CHJIOBUMHU METOJIAMH JIIKBITyBa-
TH KOHQIIIKT TOIIIO.

6.3. CouiaabHi KOHOAIKTH

bazamemeo kpainu cmanosums
KIILKICMb i1 orcumenie i ixus npays.
Bonbtep

KoudmikT y couianbHiil cdepi € HACTITKOM B3a€MO/IT CYyCIUTBHUX BiJI-
HOCHH, 1110 He 30iraroTbCs MiXK CO00I0. M ocKinbKM i BigHOCHHM Ta iXHi
KOHKPETHI TIPOSIBU B COIaIbHIN cUCTeMI Pi3HOMAaHITHI, TO KOH(MIIKTHA
CUTYyaIlisl € CKOpIllle HOPMOIO, HI)K MATOJIOTIEI0 CYCHUIBHOTO PO3BUTKY.
TyT KOH(DITIKT BUKOHYE KOHCTPYKTUBHY (DYHKIIIIO.

KoH(mKTH pO3ropTaroThCsi MK OCHOBHUMHU CTPYKTYPAMU CYCIIiIb-
CTBa 1 BCepENIUHI iX: BlIaJin (3aKOHO/IaBYOI, BAKOHABYOI, CYJOBOI, YNHOB-
HUIITBA, OIOPOKPATII SIK CAMOCTIHHOTO COLIAIBHOTO THCTUTYTY); MAMPH-
€MHHLTBA (AePKaBHOT'O, KOJIEKTUBHOT'O, TPUBATHOTO, KOPIIOPATUBHOTO,
CIEKYJIATUBHOTO, Ma(io3HOT0, 3JI0UNHHOTO); BUPOOHUKIB (IHTEJITeHIIil,
POOITHUKIB, CEJISIH TOIIIO).

CycrinbeTBO i yce B HABKOJIMIIHBOMY CBIiTi PO3BUBAETHCS CYIEPEUIIH-
BO. ICHYIOTB 1Ba BUIIU CyIIepEYHOCTEH.
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e CymnepeyHocTi, 1m0 ¢hopMyBaIKMCs COLIATBHO-EKOHOMIYHUM, MaTepi-
aJbHO-TTOOYTOBHMM CTAHOBHIIEM JTtozied. Lle BUSBISEThCS B KOHTpAc-
Tax “Oaratux” 1 “OigHUX”.

e CyIepeyHoCTi, 3yMOBJICHI HETPUUHSATTSM IMOJITUKH THX, XTO yTPUMYE
BIIATY.

KoudmikTn ycBiIOMITIOIOTECS Ha Cy0’€KTUBHOMY PIiBHI: OKpeMoi 0co-
Ou, TpyIH, CIUTBHOTH, OpraHi3allii, napTii. BOHU TUM 1 BIIPI3HSAIOTHCS Bij
CYINepEYHOCTEH, 1110 Cy0’€KTUBHO YCBITOMIICHI.

Ha nymky anrmiicekoro comiosniora E. Tigenca [3], cynepedHOCTI He
3aBIK/IM TTPU3BOISITH 10 KOHDIIKTIB. JIJIst TepeTBOPEHHSI CYTIEpeYHOCTEH y
KOH(QUTIKT HEOoOXiIHE YCBITOMIICHHS ITPOTHIICKHOCTI IHTEpECB 1 BIAIOBII-
HO MoTHBallii moBeaiHku. [1. CopokiH [21], 3’1COBYyFOUN TUTAHHS TIPO MTPH-
YUHU COILIAJIbHUX KOH(IIKTIB, TBEP/UB, 1110 OE3MOCEPEIHBOIO MEPETyMO-
BOIO OY/Ib-SIKOI PEBOJIIONIT 3aBXKIU OYIIO 301IbINEHHS TO30aBIeHUX 0a30-
BMX IHCTMHKTIB OLJBIIOCTI HACEICHHS, MIHIMAJIBLHOIO 3aJ0BOJIEHHS IXHIX
notped. Cepen TAKMX IHCTHHKTIB BiH HA3UBAa€ MOTPeOY B 1Ki, IHCTUHKT ca-
MO30EpEeKeHHS, BJIQJIHUN 1HCTUHKT, OTPeOy KOJEKTHUBHOT'O caMo30epe-
JKeHHs (ciM’1, pemiriitHi koHdecii, mapTii), ToTpedy B TOMIBII Ta O/15131, CTa-
TeBUil peduriekc, moTpedy B cBoOOI TOMO. [TprayieHHs ux 6a30BUX 1HC-
TUHKTIB BHKJIUKA€E COINANIbHY HAINPYXKEHICTh, BUOYX 1 KOH(mikT. Takuii
MIX1T Ja€ 3MOTY HaOJU3UTUCH [0 aHAJI3Y COlllajbHUX KOH(MIIIKTIB.

He MosxHa irHOpyBaTH Ile OJMH TIJXiA O TOSICHEHHS COIallbHUX
KOH(IIIKTIB, SIKUH XapaKTepU3y€EThCs IK HOPMATUBHO-LIIHHICHUH. 3TiTHO
13 II€F0 TOYKOIO 30PY PO3ODKHOCTI IIJIEH Ta IHTEPECIB JIIOACH UM MMEBHUX
I'PYII € OCHOBHOIO IIPUYMHOIO KOH(DITIKTIB.

AHAJI3YI0UH Pi3HI THITH COIATFHIX KOH(IIIKTIB, CIiJT 3ayBaXHTH, II10:

e KOHQUTIKT POOUTH COIiANIbHI BITHOCHHU MOOIUTBHIIINMU; 3BUYHI HOP-
MU TIOBEIIHKH Ta JisTILHOCTI, 10 POKAMU 3aT0BOJIBHSIIH JIIOJICH, Bifl-
KHJIAIOTBCS 3 JMBOBIDKHOIO PIIITYYICTIO 1 0€3 )KOTHOTO JKaJIIo;

e 32 BCi€l PI3HOMAaHITHOCTI KOH(IIIKTHUX CUTYaIlill TOBEIIHKA JTIOJICH Y
HUX BIIPI3HSIETHCS BiJl 3BUYAHHUX OOCTAaBUH HAIMIPHOIO €MOIIiiHIC-
TIO, X044 TYT IPUCYTHIH i perioHAIbHUIN acCIIeKT.

PamionanpHa moBeiHKa JTIOJUHA B KOHMIIKTI crienudiuHa. BoHa mie
BUOIPKOBO U IIIyKAa€ COIANIbHY OTNIOpPY B MalOyTHHOMY 3iTKHEHHI, IO/~
JIsi€ MIOel Ha MPUXWIBHUKIB 1 CYMPOTHUBHUKIB, IIIYKA€ COIO3HUKIB, a IIe
CTUMYJIIOE I1HIITY CTOPOHY JIO JIIKBiJAIlil MPOOJIEeMHHUX 3ITKHEHb, JIO 3aI10-
OiraHHs KOH(MIIKTaM.
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6.4. CiMerHi KOHOAIKTH

Moi euunku — moc coune naobamis,
AKWO BOHU 2IOHI.
Bymna

Ha BuMHKH, 110 MPU3BOAATH A0 KOH(IIKTY B CIMEWHUX CTOCYHKAX,
CIIIJT 3aBXKIM 3BakaTH, 00 CIM’SI — HaA3BUYANHO BaXKJIMBUI COLIAJIbHUI
IHCTUTYT y JiepkaBi. HemapeMHO KaXXyTh: CUITbHA CIM Sl — CHIIbHA JIEpKa-
Ba. ToMy B cucTeMi MOJITHUKU JAepXaBU CiM’sl TOBUHHA 3aMaTH TiJHE
Miciie. Ha3BeMo UYMHHUKM, SIKI HaildacTillle MPHU3BOIATH O CIMEHHUX
KOH(JIIKTIB:

® KOJIM BHM HaJITO OaraTto 4eKaere BijJ IMapTHepa (IMapTHEPIi), poOiIsun

rioro (i) BiIITOBITaJIbHUMHM 32 BaIllle OCOOUCTE IaCTs;

® HEMPABUJILHO CTABUTECh /IO CEKCYalIbHMX IOTPEd y MOJPYKHBOMY
SKUTTI;
3a3/I[pUTe yCrixaM napTHepa (mapTHEPIIi) B CIMEHHOMY JKUTTI;
HECepHO3HO cTaBUTECH 110 Horo (ii) TypOoT 1 mpobiieMm;
3HEBArOIO JTAETE 3PO3YMITH: “TH BJKE HE TaKa BEJIMKA IIIHHICTh T MEHE
JlaeTe 3p0o3yMiTH TIpo #oro (i) 30BHILIHIO (BHYTPIIIHIO) HEMPUBAOIIH-
BICTb.
CB000s1a — 00OB’SI30K IIOA0 CIM’1 SIK YMHHHK 3armo0iraHHs KOHMIIiK-
Tam, IpoTe cBO0OAa MOBUHHA OYTH yCBITOMIIEHOIO HEOOXIAHICTIO, SIKIIIO
0COOUCTICTH 00OUpae s cede CiM 1.

V cim’1 mae 6yTn ocobucra cBo0oAa, KA MOXKe 1 TOBUHHA TOIINUPIO-

BATHCS Ha KOXKHOTO 4jieHa CiM’T:

® KO’KCH WICH CIM’1 TIOBUHEH MATH CBiM JKHTTEBUM ITPOCTIP;

® KOXXEH YJIEH CIM’i MyCUTB MaM SITATHU PO HEOOXIIHICTh MOBAXKATH 1H-
1I0r0;

® KOKEH YJIEH CiM’1 BIUTMBA€E HA OTOYYIOUHMX 1 cam repeOyBae Iij| iXHIM
BILIUBOM;

® KOXEH WIEH CIM’i MOBHHEH HE YXWISATHUCS BiJ CIMEHHOIO BIUIMBY, a
HABYATHUCS KEPYBATH HUM;

® KOKEH WIeH CIM'1 Mae BUKOHYBATH TIEBHY POJIb y CIM’i, iHaKIe —

CIM’sI PO3ITaTaEThHCA.

BianosigHo 110 3araIbHOBU3HAHOI B HAYKOBIH JIITEPATypl TUITOJIOTI3a-
il ciM’i (Ipy>KHs, Ae30praHizoBaHa, HEOIATOMOyYHa) TICUXOJIOT, CEKCO-
MaTOJIOT MOK€ HAaIaTH il TOITOMOTY.
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HapojHi Tpaauiii B4aTh, 0 HAHOLIbIIE 3TyPTOBYIOTH CIM 10, CIIPHSI-
FOTh ii 0JIarOTOJIyUYIO i 371ar0 11 BIIIAHICTh OJTUH OJTHOMY, YMIHHS JOCITY-
XaTHUCS, CIIKYBATUCS, OYyTH THYYKUM Y CTOCYHKaX. BaXXIMBO Takox
KYJIbTUBYBATHU B CIM’T CAMOCTINHHICTh, 40 KOXKEH MIT 3aJIMIIATUCS 1H/IUBI-
JIyaJIbHICTIO HE3aThbMapPEHOIO TOIIIO.

6.5. MiXkeTHi4YHi KOHDAIKTH

Heoocmamnvo mamu myopicno,
NOMpIOHO 8MIMU HEH KOPUCTIY8ANMUCS.
Luuepon

CxJ1aTHICTh €THOTIONIITUYHOI CUTYAIlli B YKpaiHi MoJsirae Hacamrepe/
B 00’€KTHBHUX YMOBAX, 1[0 CKIIAJIUCS Yepe3 OaraTopiuHy IMIEpChKY I10-
JITUKY, IPUMYCOBY JIEIOPTAIIIO0 HAPOIB, 4 TAKOXK pycH]iKallito Iij] rac-
naM# “€IMHOI, HEAUTMMOI~ abo MPOJIETAPCHKOrO IHTEPHAIIOHATI3ZMY.
Posmnaz TotanmiTapHOTO peXMMY BUKIMKAB HEUYBAHE ITiTHECEHHs HAIlio-
HaJIbHOI CBIJIOMOCTI ¥ MPU3BIB /IO MOIIYKIB HOBUX (POPM HAIIOHAIBHOI
caMooprasizariii, imoHaiinepie y chepi 1ep>kaBOTBOPEHHS, BIIPOJIKEHHS
KYJIbTYpH, peJirii Ta iH.

HepxaBHa moriTuka YKpaiHu y cdepi peryaioBaHHS MDKETHIYHHUX
BIJIHOCHH 3arajioM Opi€HTOBaHA Ha MIATPUMKY MOBH, KYJIbTYpH, TPaIHU-
i, BIpyBaHb HAIlIOHAJILHUX MEHIIUH.

ITig eTHIYHUM KOHQIIKTOM Cy4acHa MOJITOJIOTISE PO3yMi€ KOHQIIIKT
3 IIEBHUM PIBHEM OpraHi30BaHOI MOJITUYHOI JIii CyCIUIBHUX PYXiB, Ma-
COBHX OE3MOPSIKIB, CENapaTHCTCHKUX BUCTYIIB — a)X 10 TPOMaJsH-
CBKOI1 Bil{HU, JIe TPOTUCTOSIHHSI BIJIOYBAETHCS HA MEXI €THIYHOI CITIIIbHO-
1. ETHOKOH(]ITIKTH — pi3HI 32 BUIOM, 3MICTOM 1 posiBOM. ETHOKOH-
¢uikTH OyBaIOTh TOCTPUMH H JATEHTHHUMH, IX MOXXKHA CTPYKTypyBaTu
TaKOX 3a 4acOM IPOTIKaHHSI — KOPOTKOTEPMIHOBI U TpuBaii. Sk mpa-
BUJIO, KOPOTKOTEPMIHOBI — IrOCTPi €THOKOH(IIKTH, TO/I K JTATEHTHI —
TpUBAJIIIII.

BoaHouac nmoHsATTS “eTHIYHI KOH(QIIKTA — YMOBHE, 00 1HKOJIM HOTO
MOJKHA BBa)KATH CTHIYHUMHU YMHHUKAMH. HIMU MOXyTh BHCTYIATH Bifl-
MIHHOCTI MIX €THIYHUMHU i AepKABHUMH KOPJIOHAMM, BIIMIHHOCTI B iep-
JKABHOMY Ta IIPABOBOMY CTATyCl HAPOJIB, ETHIYHUX TPy, Pi3HE CIIBBiJI-
HOIIIEHHS YMCEIbHOCTI €THIYHUX I'PYI B OJHOMY PETioHi Ta HEPiBHOTIPAB-
HE CTaBIICHHS 10 HUX TUTYJIBHOTO €THOCY.
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MoTuBOM, IO cnpusie KOHPIIIKTY, MOXe OyTH CTpax yTpaTH HaIlio-
HaJIbHOI CAMOOYTHOCTI, ACUMUISIIIISI MEHIIIOTO €THOCY B MEXaX YHCETbHi-
1I10TO0.

OpHi€ero 3 rpaHeil Kpusy, Ky TepekuBae YKpaiHa, € HeJOCTATHS HaIlio-
HaJbHa caMoieHTHdIKaIlisd. YKpaiHChbKUI COIlyM TOKH IO JJOKOHEYHO
HE YCBIIOMJIIOE ceOe YKpaiHChbKUM, a TOMY HalllOHajbHA HE3aJICKHICTh
VYkpaiHu JuIs 9aCTUHM i1 KHUTENIB HE € IPIOPUTETHOO HiHHICTIO. Koek-
TUBHE “st”” HAIlll HAATO ci1abke, 1100 YTBOPUTH AYXOBHO ILITICHY CIUTBHO-
Ty; TeMITH (GOPMYBAHHSI MTOJITUYHOI HAIlli HaATO MOBUTEHI. Lle Tex cep-
1i03Ha MTpobeMa JUTsi MIXHAITIOHATIBHOT 371Ar0/TH.

B imeani x HalioHaJIbHA IICHTUYHICTD € ISl JIIOJUHU HKEPEIIOM rop-
JtocTi, 00 YCBIAOMJICHHSI HAJIS)KHOCTI JIO MEBHOI HAIl CTBOPIOE BIAUYTTS
3aXUIIEHOCTI, € [UKEPEJIOM MATPIOTU3MY Ta YTBEPKESHHS TPOMAaISTHCHKOT
Mo3uilii. 3HauHa YaCTHHA HACEJIEHHS NiepeOyBa€e B CTaHl CBOEPIIHOT €THO-
MapriHaJIbHOCTI. JIBOKYIbTYpHA 1IEHTHYHICTD i3 MEPEBaKHOKO OpIEHTA-
III€E0 HA POCICHKY CUCTEMY IIIHHOCTEW OCOOIMBO TA€THCS B3HAKU B MiC-
Tax cxojy i miBaHa Ykpainu. Kpusy camoineHtudikariii MoxxHa 1010J1a-
TH JIMIIE 4Yepe3 IEeBHUH 4Yac, 3aJIeKHO BiJ] TOTO, HACKUIBKH BIIEBHEHO
MMPOCYBATUMETHCS KpaiHa IIIIX0M (OpPMYBaHHS JEMOKpPATIi Ta TUHAMIY-
HOTO I'POMAJITHCHKOTO CYCITITBCTBA.

MixeTHIYHI KOHQUIIKTH JOCUThH TPATIYHI, TPUYUHK IOSBU X PI3HI.
BoHM MOXyTh BUHUKHYTH TOJIi, KOJIH JOJAIOTHCS MEPEIIKOIU, KOTPI IeB-
HI CWJIM CTABJISITh HA IIJISIXY PO3BUTKY Hallii. YacoM HaIlloHaIbHUX (GopM
HaOMPAIOTh MPOOJIEMH, 110 BUHUKAIOTh HA €KOHOMIUHOMY, MOJITHYHO-
My, 1I€OJIOTIYHOMY YM pPeiriiHOMYy MiArpyHTi. TparuisiroThCcst BUTIATKA
BUHUKHEHHSI MDKHAIIOHAIBHUX KOH(MIIKTIB Yepe3 MOITHYHI CIIeKYIISIil
OKpEMHX TIOJITHKIB. AJie HE3BAXKAIOUU Ha Te, MO (GOpMHU MPOSIBY KOH-
GITKTHUX CUTYaIllll Pi3HI, IX Tpeba CBOEYACHO CIIPOTHO3YBATH 3 METOIO
3a1mo0iraHHs.

VYkpaiHchKa HalllOHATbHA JIepKaBa OyIy€eThCsS yCiMa MONITUYHUM CH-
JIAaMM: HaIllOHAJICTaMH, COIIaJiCTaMU, KOMYHICTAMHU, ajieé KOKHA 3 HUX
ITi/] HAI[IOHAJIBLHOIO MPOOJIEMOIO PO3YMIE CBOE, TOMY TIepeil HAPOJIOM YK-
paiHu cToiTh pobiieMa OOJIAITYBaHHS €THOMOITUYHUX TOTped eTHO-
CiB, CIIpSIMyBaHHSI IXHIX MTOTEHIIIH HA PO3B’sI3aHHS HE TUTBKHU COLIAJIbHO-
€KOHOMIYHHX MTPOOIIeM, SIKi € 1 OYAYTh y CYCIIIBCTBI, & i CTEKUTH 3a CBO-
€4aCHUM 3aJI0BOJICHHSIM IMOTpeO KYJIbTYPHO-IYXOBHOTO PO3BUTKY
HAIlIOHAJTBHUX MEHIIIMH.
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Ile 1977 poky rpyna aMepuKaHChKHMX YUEHHUX IOIepeKaa MmoJIiTu-
KiB, 110 “eTHIYHI BIIMIHHOCT] — €JIMHE HAWBaXKJIUBIIIE JHKEPEIIO BEJTMKO-
MacIITaOHOTO KOH(IIIKTY BCEpEIUHI JIepKaBu ™.

3a MPOTHO3aMHU 3aXiIHUX YUCHUX, YePTOBHUI ITUKJI €THOHAIIIOHAJIBHO-
ro BUOYXY BiIOyeThcs Bke Ha movaTky XXI cromitrs. ChoroHi Maiixe
KOKHUH €THOC HaMaraeThcs MoOyayBaTU CBOIO BIIACHY JIepXKaBy, 3a0e3-
MeYnuTH coOl y4acTh Ha HAWBUIIIOMY JIepKABHOMY DiBHi, a0 CTBOPUTHU
HaWKpalli yMOBH JUIsl BIACHOTO icHyBaHHs. CripaByHs Oe3reka BIacHOi
€THIYHOCTI MOXe OyTH JOCSATHYTA JIUIIE 3aBASKU MOIIYKOBI KOHCEHCYCY
Ta rapaHTyBaHHs O€3MeKH KOXHIN 3 €THIYHUX CIUIBHOT, SIKI MPOYKUBA-
I0Th Y TIOJIIETHIYHIN JIeprKaBi, O 3pEIITO0 Mae 3a0e3NeUnTH CTadUb-
HICTh Yy KpaiHi, perioHi i CBITI.

3abe3reveHHs] €THOMOMITHYHOT CTA0UTBHOCTI MAKCHMAIIBHO MOJKIIMBE
3aB/SIKM BpaXyBaHHIO i 3a/IOBOJICHHIO 1HTEPECIB €THIYHUX CIIIBHOT, JI0-
CSTHEHHIO IXHBOTO OajIaHCy 3 IHTepecaMH IHIIMX €THOCIB, a4 TAKOX 13 3a-
raJbHOHAIIOHAIBHUMU Ta 3aTalIbHOJIEP)KABHUMU THTEpECAMHU.

MikeTHIUHI KOHIKTH, B OCHOBI SKUX JIGKHUTH pediekc MOKIUIEMIH-
HOI BOPOXHEU1, OXOIUJIM BECh ITOCTKOMYHICTUUHUN ITPOCTIP BiJ XOpBaT-
cekoro JlyopoBHuKa 10 pociiickkux Kypui, IeBHOIO MipoOI0 OJHAKOBO
BUSIBJISIIOUM ceOe cepell €THOCIB, Pi3HUX 3a reorpadiero Ta KyJIbTypHO-ic-
TOPUYHOIO TpaJUIli€0. “Po3ropHyBCs Mpoliec eTHIYHOI coigapu3aliii Ta
KOH(POHTAIIIT 32 IPUHITUTIOM “CBiif — uyxuit”. [InemiHHa 03HaKa “CBili-
CBKOCTI” 3TyPTOBYE COIIIyM CHIIBHIIIE 32 Oy/Ib-SIKY 1I€0JIOTiI0”.

XBUJIsI MDKETHIYHAX KOHQITIKTIB, 110 nmpokotuiacs Pagsacekum Coro-
30M IMPOTSITOM OCTaHHIX JECATH POKIB HOTO icHyBaHHS (rpyaeHb 1986 —
Anma-Ara, 1988 — noyaTok kapabaxcekoro kKoHMIKTY, 1989 — T6iici,
1988-1990 — IMpubantuka, 1990 — Tamxukucran, 1989—-1991 — Mor-
naBist-ITpuaHICTPOB’s), IPOJEMOHCTpYBaja, 0 PYUIHHOIO CHIIOI PO3-
BUTKY KOH(QUTIKTIB OyJIM IHTepecH HalioHAIbHUX emiT. Li iHTepecn Mamu
€THOTIOJIITUYHHUI XapaKTep.

Curyariro, 1o ckianacs Ha TepeHax kommiHboro CPCP y chepi Mixk-
eTHIYHHX BIIIHOCHH, MO’KHA BU3HAUUTH SIK HACITIZIOK TPyOOTO BTpYYaHHS
KOJIMIIHIX TOJIITUYHUX PEXUMIB y NMPUPOTHUI MPOIEC eTHOTCHE3Y 1 He
LIJIKOM aJIeKBATHOI €THOTIOJITUKK HOBITHIX HE3aJICKHUX JIEPIKAB.

Posmag CPCP BiiKpuB IHUPOKI MOXKIIMBOCTI JUTS KYJIBTYPHOTO Ta TO-
JITAYHOTO CAaMOBU3HAUYCHHS eTHOCIB. [IpoTe BUSBMIIACS TEBHA JUcrap-
MOHisi Mi €THIYHOIO CaMOOYTHICTIO if iHTerparieio. IXHs BHYTpiuTHS
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CTPYKTYpa, POJOIUIEMiHHI, KOH(ECIIHI yIToT00aHHs TSDKUIA HaJl €THOHA-
1IOHAJIBHOIO caMoineHTUu(IKaIe0. 3arpo3IMBOI0 CTaja JeeTHI3allis.
BHacriiok gep>xaBHOTO PO3MEKYBaHHS PO3IPBAHOIO BUSIBUIIACS TKAHMHA
06araTbOX ETHIYHUX CIUTBHOT.

Heprkasu, mo yrBopwiucs npu posnaai CPCP, He Manu Tpauiiii jie-
MOKPAaTUYHOTO 3HIMICHCHHS CTHOTIOITUKY, HE 3MOTJIH B IIEPIIIi THI 3a0e3-
MEYUTH HAJEKHUNA PEryaiolouuil BIUIMB HA Mepedir eTHOCOLIaIbHUX Ta
€THOKYJIbTYPHHUX ITPOIIECIB, & B OKPEMHUX BUITAJIKaX BIIXOIWIN BiJ IeMO-
KPATUYHUX TIPUHITUITB 1X 3/{IHCHEHHS.

Ha TepeHax moCTpaassHCBKOTO MPOCTOPY TOYaIM CraliaxyBaTu abo
3arOCTPIOBATUCS MIXKETHIYHI KOH(ITIKTH.

MikHalliOHaJIbHA HAIIPY)KEHICTh B YKpaiHi 3arOCTPIOETHCS 3a paxy-
HOK BTPYYaHb CBITOBHX Ta “IaCOPHUX’ MONITHKO-TPOMAJICBKUX 1HCTH-
Tyuiid. 3po3yMiso, o0 MKHAPOIHI JEMOKPATUYHI MPUHIIMITU 1 CTaHAAD-
TH TIOBUHHI OYTH JI0 IEBHOI MipH MIpHIIOM, aJie He IITKOM.

XapaKkTepHOIO 03HAKOI CYCIUIBHOT'O PO3BUTKY HHUHI € aKTyallizailis
[[OHAWMEHIIIE TPhOX ACIEKTIB KHUTTSA — E€THIYHOTO, PEIriiHOIO Ta Mir-
partiitHoro.

B VxpaiHi, sk i B OUTBIIOCTI 1HIKMX KpaiH, CEPUEBUHOIO I[OT'O B3a€-
MO3B’SI3KY € Jep)KaBHA MOJITHKA MKETHIYHUX BiqHOCHH. Lls mpobnema e
HaJ[3BUYAIHO BaXXJIMBOIO B JIEPKABOTBOpPUOMY Ipolieci. Bona Moxe cra-
T 200 HEMEHTYI0UNM (PaKTOPOM CYCIIJIbHUX BITHOCHH, 00 HaBIAKU —
MPU3BECTH JIO TSHKKUX COLIATBHUX MOTPSICIHB 1 HABITh po3Mnajy (KOJHUII-
Hs FOrocnagist). CTaH MDKETHIYHHX CTOCYHKIB 3/1eO1TBIIIOTO BIUTMBAE 1 Ha
PO3BUTOK MDKIEPKABHUX BIAHOCHH.

Ilo x 10 yKpaiHCbKUX €THOKOH(MIIKTOTeHHHX MpOoOIeM, TO MOKHA
3raJlaTy Ipo KOH(UIIKTHUN MOTEHIia MIeBHOI YACTUHU YKPAiHCHKOI iHTe-
JIEKTYJIBHOI eJTiTH, OPIEHTOBAHOI Ha TPAIUIIIIfHI €THOIIOIITHYHI Ta HAIIIO-
HaJIbHO-KYJIbTYPHI miHHOCTI. Cepesl HUX — CaMOCTIHHICTD 1 JAepKaBHA
HE3aJICKHICTh, HAIlIOKYJIBTYPHE BIAPOIKEHHS W PO3BUTOK. A 3 Ipyroro
OOKy — TMpeACTaBHUKH POCIHCHKOMOBHOI paJISTHCHKOI €JIiTH, sSIka Oauyunia
YKpalHChKY MEPCIeKTUBY Mo-cBoeMy. CIiJy MaT Ha yBasi, 1O 1S Mpoo-
JIEMHA CUTYallisi HOCUTh JIATEHTHUH XapaKTep 1 Mae CBOE ICTOPUYHE Ti/I-
IpyHTs. Xoua SKIIO OLIHIOBATH I'POMAJICHKY JYMKY, TO IIepeBaXkae po-
CIIChKOMOBHA po0dJIeMa.

JMCKpUMIHAIIIT IIOIO POCISTH 3yCTPIYArOThCS PIAKO, 1 PO e CBITIATh
JlaHi BUBYEHHS TPOMAJICHKOI JyMKH [22, 96]. JIo TOro % BUIIMM € ITOKa3-
HUK HE 3aBXK/I1 TOJEPAHTHOTO CTABIICHHS /10 YKPAiHIIB B YKpaiHi, HIX 10
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1HIIMX eTHOCIB. Lle HopMma, TUTYJIbHA HAIlis Ma€ 1HKOJIM TTOCTYIIATHCS 3a-
paay MUpY 1 371arofu.

Ha 3anuranns: “Yu nooamiiocs Bam mpoTSIroM oCTaHHBOTO POKY
CTUKATHCS 3 BUITAJIKAMU JTUCKPUMIHAIIT (TOPYIIEHHS IIPaB Ta iHTepeCiB)
moJio pocistH?” Tutbku 10 % pecnoHIeHTIB BianoBimu “tak” (tabdm. 1)
[22, 96].

Tabauya 1

Binmosins 1994 p. | 1995 p. | 1996 p. | 1997 p. | 1998 p. | 1999 p. | 2000 p. | 2001 p.

Tax 9 10 9 7 9 9 6 10
Hi 86 90 9 92 90 91 94 89
He Bianosinu 6 1 1 0 1 1 1 1

Ha 3anuranns: “Yu moBommiocs Bam mpoTsroM OCTaHHBOTO POKY
CTUKATHUCS 3 BUIAJAKAMU AUCKpUMIHALI] (TOPYILIEHHS IPaB Ta IHTEPECIB)
1010 yKpaiHiiB?” — OyJi0 ojepkaHo Takl BiAmosii (tadi. 2) [22, 96].

Tabauys 2
Binmosias 1994 p. | 1995 p. | 1996 p. | 1997 p. | 1998 p. | 1999 p. | 2000 p. | 2001 p.
Tak 7 7 9 7 10 9 8 13
Hi 88 93 90 93 90 90 91 87
He Bianosinau 5 0 0 0 1 1 1 1

[cHYIOTB 3aJIMIIKK KOJIHIIHIX MPOOIEMHHUX CUTYAIil MK YKpalHLIIMU
Ta €BPESIMH.

3a paasSHCHKUX YaciB BOHU Malli 3/1e0UTBIIOrO JTATEHTHUH XapaKkTep y
BUTJISI/II TOOYTOBOTO aHTHCEMITH3MY. Y cepearHi 60-x — HampukiHii 80-x
POKIB 3’BISIETHCS AHTUCEMITU3M O(DIIIIITHOTO TATYHKY, 110 CIIPOBOKYBAB
MacoBUH Bifl 1311 €BpeiB 32 KOpAOH. ToMy SIKIIO Ha TOOYTOBOMY PiBHI IIel
KOH(IIKT MaB IIBH/IIE XapaKTep “KOHQIIKTY €THOCTEPEOTHITIB”, TO HA
odiiiiHoMy — 11e OyB KOH(IIKT BJIaJM H €THIYHOI IPOMaJIU, 10 BiI4YY-
BaJla AMCKPUMIHAIIIO 32 ETHIYHOIO O3HAKOIO.

CpOroJiHl YKpaTHChKO-€BPENChKI €THIYHI BITHOCMHM 3MIHWIHCS Ha
Kpaiie. AHTUCEMITU3MY HE CIIOCTEPIra€ThCsl HE TUIBKK B JisIX BJIaJU, a i
Ha MOOYTOBOMY piBHi, X0ua MEBHI BUHATKH 3yCTPIYalOThC.

[Ipo e HeoqHOPA30BO 3ASBISIIM ¥ caMmi Jiiepu €BpeiicbKOro Hallio-
HAJIBHOT'O KOHTPECy Ta MIKHAPOJIHUX €BPEHCHKUX OpraHi3aliil B YKpaiHi.
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SKIo 3BepHYTHUCS IO TPOMAJICHKOT IYMKH, TO B TIPOLIECI BIICTE)KEHHS 11i-
€l mpobiremu (1994-2001 pp.) 93,4 % PECIOHACHTIB 3asBWIX MPO Te, IO
JIMCKPUMIHALIT €BpeiB He BiAUyBaeThes (Tabdi. 3) [22, 97].

Tabauya 3
Binmosias 1994 p. | 1995 p. | 1996 p. | 1997 p. | 1998 p. | 1999 p. | 2000 p. | 2001 p.
Tax 7 6 7 4 5 7 5 6
Hi 86 94 93 95 93 92 95 93
He Bianosimu 7 1 1 1 1 1 1 1

CriocTepiraroTbcst MPOOJIeMHI CUTYaIlli BCepeJMHI TUTYJIBHOT'O €THO-
Ccy, 10 MA€ TeXK 3A0UTBIIOr0 TATEHTHHUI XapaKTep 1 OB’ A3aHO 3 MOBHO-
KYJIbTYPHOIO Ta €THOKOH(ECIHHOIO IJICHTUYHICTIO, & TAKOX IMPOOJIeMHI1
cutyarlii mix perionamu (["anumpkuii, a renep KpuMmcbkuit).

OmHUM 13 YMHHUKIB KOHQIIKTHOCTI € IpobieMa 3akaprarrs,
OB’ s13aHa 3 YACTUHOKO €JIITH 3aKAPNATChKUX PYCHUHIB Ta BIIAJION0, Yepe3
T€ 1[0 PYCHHU BUMAraloTh BU3HATH 32 HUMU OQIIIHHUN €THOHIM “pycuH”
Ta HaJAHHS NpaBa HAIIOHAIbHO-KYJIBTYPHOI aBTOHOMIi. CydacHi eTHO-
JIOTIYHi, NCUXOJIHIBICTUYHI Ta ICTOPUYHI TOCTIKEHHS He MiATBEepPI-
KYIOTb L[BOTO.

o * 10 MpoOIEMHUX CUTYAII KOH(IIIKTOIOTIYHOTO CIIPSIMYBaHHS,
TO BOHH HE MAIOTh CYTTEBOTO 3MICTY.

Ha zamuranns: “Yu noBoamiocs BaM 3a ocTaHHIN pik CTHKATHUCS 3 BU-
MaJKaMy JTUCKpUMIHAIII (MTOPYIIEHHS MPaB Ta IHTEPECiB) CTOCOBHO HIINX
HallloHaJIbHOCTEN?” — OyJIO ojlepKaHo Taki BiAmnosii (tadm. 4) [22, 97].

Tabnuys 4
Bignosins 1994 p. | 1995 p. | 1996 p. | 1997 p. | 1998 p. | 1999 p. | 2000 p. (2001 p.
Tak 5 6 6 5 6 5 5 7
Hi 84 92 92 93 92 90 90 88
He Bignosinu 12 1 2 3 3 5 4 5

OcHOGHI YUHHUKU KOHCOTOauil yKpaincbKo2o cycnitscmea
e BaximBuM (pakTOpOM KOHCOJIIAIll CYCIIIBLCTBA € 3arajJbHOBH3HA-
HUI aBTOPHUTET JIiAepa.
e €CnuHA JepiKaBHA IICOJIOTISI — “‘CyCITUTBHA 11e0JI0Tis” . i moxu 1o
HEMaE.
e HoBa enqmHa ieoioTiuHa KOHIICMIliS ITOBUHHA BiqoOpakaTu iHTepe-
CH BCIX BEpPCTB HAIIOTO CYyCITIbcTBA. CepiO3HUM MIATPYHTSIM TaKol
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i71ei Moke OyTH KOHIIerIis “OaraToi Hatii”. BoHa cbOroiHI MOXKe 110-
€THATH HAIllIOHAJBHUHA 1 COIIaIbHII YMHHHUKHU 1 OYTH MEPCIIEKTUB-
HOIO B Yaci.

o KoHcolmiiyrounii YNHHUK — PEJIirisl, IepKBa, €AMHUN MaTpiapX, €Iu-
Ha npaBociiaBHa nomicHa Llepksa Ykpainu.

e [IpuBaTu3aliisi mpuBeie O OCTATOYHOTO BU3HAHHS I'POMAJISHCTBA,
3MYCHUTB 3aJJyMaTHUCs, Jie HOTO CripaBXHs 0aThKiBIIMHA. JItoam OymyTh
00’eIHAHI HE TITBKHU 1IeIMH, a i MaTeplaIbHUMU YMHHUKAMH.

e 3aragbHOBU3HAHI Tepoi Hallil.

e J1oOpi cycian Ta po3yMHE CTaBJICHHS 0 HUX.

e CribHa iCTOpHYHA TIaM’SITh Ta 1 OCMHCIICHHS.

o KoHcoumiiyrounii YMHHUK — JIEP’)KaBHA MOBA 1 TOJIGPAHTHE CTABJICHHS
JIO 1HIIIUX MOB.

e CMHA CTPYKTYpa IPOMAJITHCHKOTO CYCIIILCTBA TOIIO.

Hacrnpap/i eTHIYHI YAHHUKA PO3JUISIOTH JIIOJICH CUITBHIIIE, HIX eKO-
HOMIYHI, coriaiibHi Ta igeonoriuni. JIroquHa Mo)ke 3MIHUTH CBIif CBITOT-
JISi/1, CBIM €KOHOMIUHUMN, COLIIaJIbHUN CTATYC, IPOTE CBOIO €THIUHY HAJICK-
HICTh He MiHse. CamMe KOJIM 1Is1 BIIMIHHICTh HAKJIaJa€ThCsl Ha TPOOJIeMHU
CTaTyCy, EKOHOMIYHI Ta IHII MPOOJIEMH, YTBOPIOETHCS CHILHUHN 3apsia
COIATBHOTO HAITPYKEHHSI.

JocHTb CKIIQIHIMU Y CUCTEMI JIepKABHOT €THOTIOITUKY € KOHIIIKTH
Ha MirpamifHoMmy TpyHTi. BueHi Taki KOHQIIKTH BBaXAIOTh K JIEKOHC-
TPYKTUBHHUMH, TaK 1 IECTPYKTUBHUMH. SIKIIO K KOH(IIIKT PO3B’SI3y€ mep-
CIIEKTUBHI, €BOJIIOLIIHI TPOOJIeMH, TO 1X BBAXalOTh PYIIIHOIO CHIIOIO
€BOITIOLIITHOTO po3BUTKY. CycHilibHe OYTTS B )KOJHOMY pasi 0e3 mpobdireM
PO3BHUBATHCS HE MOXE.

VY mapuHi €THIYHUX 1 COIAIbHUX KOH(MIIIKTIB 3aKJIaJ€HO YMOBH JIS
0OpOTHOM 3a KUTTEBHU MPOCTIP, KYIBTYPHI Ta COIIaJIbHI HaJOaHHS.
Kondponraris Ha rpyHTI “M0o€” 1 “TBO€”, OI0BM)KUBAHHS — L€ OJBIYHA
MPUPOAHA Ta colliayibHa TpobieMa. KOHMIIKTOreHHICTh Y IPUPOIL Ta
COIIiyMI — yHiBepcajbHe O1I0KOMYHIKaTHUBHE SIBUIIIE, sIKe 3a0e3reuye 30a-
JIAHCOBAHICTH 3B’sI3KIB, BITHOCHH, OOMIHY pecypcamMu, IPOTHCTOSHb, MiT-
pallii, 3aKOHOMIPHOT CeNeKIIil i MUPKYJISAIIT MK 3aKPUTHUMH €KOCHCTeMa-
Mu. KOHQITIKT iCHye SIK B MaKpo-, TaK 1 MIKpOOYTTi, HAITOBHIOE 3eMHUI
CBIT KOHKYPEHTHUMHU (HOPMAMH CITIBXKUTTSI.

[MopyiieHHs MpaB JIFOJUHUA T4 MDKETHIUHI KOH(TIKTH Je/ajIl YacTilie
CTAIOTh MPUYMHOIO SIK MACOBHX MITPAIlIHHUX IIPOIECIB, TAK 1 IEpEMIIIeH-
Hsl HACEJICHHS BCEPEeINHI KpaiHH.
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HuHinmHi moToku OLKEHINB Bee YacTilie Ha0yBarTh (OPMH MacoBOi
BTEYl IMiJ{ THCKOM BOEHHUX, MOJITUYHUX, PENITIHHUX, MOPaIbHO-TICUXO-
JIOTIYHUX OOCTABHH 13 MICIIb IXHHOTO TPAJMIIHHOTO MEIIKAHHS B 1HII
MICIISI YU JIEP’KABH 3 METOIO BPSITYBAHHS BiJl €THOIM/Y. 3aXKCT BiJl €THO-
Uy € OCHOBHUM MOTHBOM, BHACIIZIOK SIKOTO €THIYHA T'pyIa MepeTBO-
PIOETHCSI HA €THIYHUX ODKEHIIB. SIK IpaBWIIO, €THIYHI ODKEHIIl € )KepTBa-
MU TIOJITHKH JIEPKABHOTO IIOBIHI3MY, 200 KceHOo(hoO0ii, a MPUBOJIOM 110
LBOI'O CJYTYIOTh KPU30BI SIBUIA B CYCITLILCTBI.

LinecripsimoBaHe BIOPSIIKYBAHHS MITPAIlifHUX MMOTOKIB, MTOJOJIAHHS
HEraTUBHUX HACITIJIKIB 1 HEKOHTPOJIbOBAHUX ITPOIIECIB Mirpaiiii, 3a0e31e-
YEeHHsI YMOB pealliallii MpaB MIrpaHTIB, 3aXUCTy IIyKa4iB MPHUTYIIKY, Oi-
JKEHITIB.

VY cucremi cydyacHUX €THOTIOJMITUYHUX ITPo0JieM HAOYBA€ CBOT'O CYTTE-
BOTO OCMHCJIEHHSI KOH(IIIKT, ITi/I SIKHM PO3YMIFOTh HEBIAMOBIIHICTE 1HTE-
PECIB MEBHUX €THOCIB MK CO00I0 a00 MK €THOCAMHM U JIepKaBoio, abo
MIX JIepKaBaMHu.

HeckiHueHHMIT TIpolieC 3apOKEHHS Ta PO3BHTKY €THOMOJITHUYHUX
KOH(QJIIIKTIB TTOTpeOye BpaxXyBaHHS IXHbOI HEBIAKIAAHOCTI U 3MaTHOCTI
JIETITUMI3YBATH UM JICTIETITUMI3YBATH IMOJTITHYHY CUCTEMY Ta MO TUIHHIHA
PEXUM TOJTiETHIYHOTO cycninbeTBa. CITiji MATH Ha yBa3i i Te, 110 Bl pO3-
BUTKY €THOITOJITUYHHUX KOH(MIIKTIB 32JIC)KUTH CTaOLIBHICTH 1 Oe3Ieka ok-
peMuX MoJIeTHIYHUX AeprkaB, perioHis (Kocoo).

CrocoBHO YKpaiHu, TO HECKIHYEHHHI IPOIeC 3aPODKEHHS 1 PO3BUT-
KY €THOIOJITUYHUX MTPOOJIeM BIUTUBAE Ha CTAOUTBHICTD 1 Oe31eKy yKpaiH-
CBKOTO IMOJIIETHIYHOTO CYCITIBLCTBA, a TAKOXK Ha X1/ yCix pedopM i repe-
TBOPEHb. MOYKHA TBEPIUTH, IO ETHOMOITUYHI KOHMIIKTH BUCTYIIAIOTh
1 pYIIIHHOIO CHJIOO CYCIIJIBHOTO PO3BUTKY, TOMY BaXKJIMBO OBOJIOIBATH
MUCTELITBOM iX yIPaBIIiHHS Ta BperyaroBaHHs. ToX 1 3’IBUIaCS HayKa —
€THOTIOJIITUYHA KOH(MIIIKTOJIOTIS,, METa SIKOI — JIOCII/DKEHHS ETHIYHUX
KOH(DIIKTIB, pO3p0o0Ka MOHSTIIHOTO armapary, aHalli3 MPUYUH KOHQITIKT-
HOCTI B €THOIIOJITHYHIN cdepi, MOImykn eheKTUBHUX IUIAXIB 1 METO/IIB
MIPOTHO3YBAaHHS, KOHTPOJTIO i KepyBaHHS KOH(IIKTaAMH TOIIIO.

ETHOMOMITHYHI KOH(ITIKTH BUHUKAIOTH MIXX ITOJITU30BAHIUMHU €THOCA-
MU B IPOIIEC] iX BUXOY Ha apeHy MOJITUYHOTO KHUTTS, TPOTUCTOSIHHS Ta
60pOoTHOU MiXk COOOIO 3a 30€PEIKEHHS UM 3MIHY CTATYCY, 324 KOHTPOJIb Hal
TEPUTOPIEIO, PECypCaMH, 32 BIUIUB HA OPTaHU BIAJH TOMIO.

O1Ke, eTHOMOJITUYHI KOH(MIIIKTH 3aBXKIU MAalOTh COLIAJIbHY IMPUPO-
Iy, BUHUKAIOTh y CYCIIUTBCTBI, Cepejl JIFoIeH 1 iXHiX crutbHOT. ToMy miepe-
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paxyBaTH BCl IMOBIpHI IPUUUHM, IETEPMIHAHTH, YNHHHUKH, TIEPETyMOBU
BUHUKHEHHSI €THOIOJITUYHUX KOH(MIIIKTIB MPAKTUYHO HEMOXIIHMBO. Alle
B CYCIIUTBHOMY KHTTiI BOHH 3aBXKIU ICHYBaTHMYTh. CYCIJIbHI HAYKU Ta
colliallbHa TOJITHKA MMOBUHHI MAaTH TICBHHMI TEOPETUYHHUN Ta MPAKTHY-
HUI JOCBIJ 1 TOTEHIIIAJ [AJTs HeHTpaJi3allii HeraTuBHUX siBuI. Ha mpese-
JIUKHU JKaJlb, IOKH 1110 B YKpaiHi IPyHTOBHUX HAYKOBHUX PO3POOOK 100
BUKOPHUCTAHHSI PI3HOMAHITHUX CYCIIJIbHUX MEXaHI3MIB y MPaKTHUHIH i-
SITBHOCTI HEMAE.

OjHak y 3arajJbHOMY BUTJISII JUTSE 3aI00ITAaHHST €THIYHUM KOH(IIKTaM
BaXXJIMBA POJIb MA€ HAJIOKATH HAIlIOHAIbHOMY 3aKOHOJIABCTBY.

Buxosium 3 TOTO, 1110 JIFOJICTBO — JUHAMIYHA, CAMOOPraHi3yloda Cuc-
TeMa, ICTOPUYHA MPAKTHKA BUUTH, IO CYCIIJILCTBO HE MOXKE HEXTYBATH
CHUMIITOMH HAa3piBaIOUMX KOH(IIKTHUX CUTYyallill, 2 TOBHHHA 3a1100iratu
im. KopuicHuii € 10CBi HALIOHAJIBHOI MOJIITUKH THIIHX JACPIKaB, /1€ TOCST-
HYTO B34€MOPO3YMIHHS 1 37IaT0JIH.

151 BUBUEHHS TIepelyMOB, IPHYUH, PO3BUTKY, HACIIJIKIB €THOTIOJII-
TUYHHUX KOH(QIIIKTIB 3aCTOCOBYIOTHCS Pi3HI METO/M COIIOJIOTIYHUX 1 TICH-
XOJIOTIYHUX JTOCITIDKEHb — 3aJIeKHO BiJ] iX METH Ta 3aBAaHb. HaifuacTi-
1€ COIIOJIOTH BUKOPUCTOBYIOTh METOJI ONIUTYBAHHS, HAcAMIIepell TaKy
iioro ¢Gopmy, K aHKeTyBaHHs. 3a JIOMOMOTOI0 HOTO MOXKHA 3’CYyBaTH
JYMKY PI3HHX COI[JIBHUX T'PYII, CIUILHOT, OKPEMUX 1HIUBIIIB CTOCOBHO
€THOTOJIITUYHUX MPOOIIEM Y CyCIUTBECTBI, BUSIBUTH HAMToCTpil mpooie-
MU B €THIYHOMY CEpPEIOBHUIII, IO MOXYTh CTATH NPUUYUHOIO HETIOPO3Y-
MiHb Y MAaHOYTHBOMY.

[Mopsin 13 METOIOM ONHUTYBAaHHS 3aCTOCOBYIOTH CIIOCTEPEXKEHHS,
OCOOJIMBICTIO SIKOTO € Oe3rocepenHiil 38’4130k 3 00’ekToM. [lepeBara —
OTIepAaTHBHICTh 1H(GOPMAIIl, KOHKPETHICTh JaHUX TOIO. JJocuth edek-
THUBHO JIOCTITHUKM BUKOPUCTOBYIOTh KOHTEHT-aHAI3 13 METOIO BUBUCH-
HS IIepIOIMYHKX BHJAHB. [ICHXOIOTY BUKOPUCTOBYIOTH BIIIMOBITHO Me-
TOJI TECTIB.

151 moriepekeHHsT Ta BUPIMICHHST €THOMIOJITUYHUX KOH(IIIKTIB He-
00XIi/THA HASIBHICTDH BIAMOBITHOTO MEXaHI3MY, BAXIIMBUM KOMIIOHEHTOM
SKOTO € (DYHKIIIOHYBAHHSI CHJIBHOI TIPaBOBOI JepxkaBu. Taka mepxkasa
BHUCTYITA€ TAPAHTOM IMBIII30BAHOTO CYCIJILCTBA, 3a0€3MeUyioun paBa
ocoOu, eTHOCY, Halll.

KoseH cycriibHUI MEXaHi3M Ma€ CBOIO CITEIU(IKY, TICHO OB’ SI3aHY
3 OCOOHMCTICTIO i CYCIUTECTBOM, TOMY Oa)KaHO HEUTpai3yBaTH HETaTHB-
HMH BIUIMB OJMH Ha OJTHOTO.
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3anoobicannsn miricemuivHuM KOHPAIKMam —
CK1a008a 0I€60T eMHONOIIMUKU 6 0epIHcasi

HaiiBaxnmuBimmMu AissMd MOXYTh OyTH:

e BUPOOJIEHHST TTporpaMu (3axo/iiB) OO0 MPOTHO3YBAHHS Ta 3arobi-
raHHS KOH(IIKTHUM CHTYAIisIM;

3a0e3MevyeHHs] HAIlIOHAJbHUM MEHIIMHAM JOCTYIY A0 MOJITHYHOTO
BIUIMBY B YCIX C(pepax CyCIJIbLHOT'O JKUTTSI;

e YTBEPAUTH CIPaBeAJIMBE MPEJCTABHULITBO €THOCIB y BUOOPUIN cHC-

TeMi;

e chopMyBaTH MPABOBI BIAHOCHHU, 30PIEHTOBAHI HA 3a0€3MCUEHHS PiB-

HOCTI IIPaB YCIX IPOMAJISIH;

® BUKOPHUCTAHHS CUCTEMH €KOHOMIYHMX MBI (perioHabHI 1HBECTHUIII,
cyOcuii, perioHalIbHI TPOrpamu);

e 330e3MeueHHs 00JIalITYBaHHS Ta COIllallbHOI ajanTali ocio, 1o 1mo-

BEPTAIOTHCS 3 MICIb ICNOPTAIIil;

PO3B’I3aHHS HATATbHUX COLIAJIbHUX MPOOIeM O1KEHIIIB 1 MITPaHTIB;

NepioUYHa MOJEPHI3AIlsl MeXaHI3My JAepKABHOTO pPeryTIOBaHHS

€THOHALIIOHAJIBHUX MPOIIECIB HA PI3HUX PIBHSX;

e CTBOpPEHHS 1H(QOPMAIIIfHOT CHCTEMH €THOCOIIAIBHOIO 1 €THOAEMOK-
PATUYHOTO MOHITOPHHTY NMPOTHO3YBaHHS U OIIHKA PO3BUTKY €THO-
MOJIITUYHUX T4 MDKETHIYHHX IPO0OIIeM, pO3poOKa IHCTPYMEHTApIIO iX
3aBYACHOTO MOTNIEPEKEHHS Ta 1H.;

® YVHUKHEHHS BUPINICHHS! MDKETHIYHHX CYNEPEYHOCTEN 34 TOIOMOTOI0
BIICHKOBUX (hOPMYBaHb.

MixeTHIUHI TPOOJIEMHU Ha CydacCHOMY eTalll Ha0yJu xapakTepy (GpeHo-
MeHy TepexifHoro mnepioay. HaykoBwmii miaxin 10 iX BUBUEHHS MOTpeOye
PO3pOOKH MEBHOI METOOJIOTII.

Taka MeTomoJIOTis MOBHMHHA BU3HAYATU IUISAXU 1 GOPMH BHUBUCHHS
i€l TpoOJIeMH, a TaKOX CTABJICHHSI JIOCIIIHUKIB 1 MOJIITUKIB IO I[bOTO
¢dbenomeny. Bim 11boro 3ayexuTh po3yMiHHS 3aKOHIB KOH(IIKTOTEHHOTO
po1iecy, BUOIp HUISIXIB peryntoBaHHs KOH(MIIKTHOI MOBENIHKUA Ta BUPI-
IIEeHHS KOHQIIKTHUX CYIIEPEeYHOCTEN.

Y BUPILIEHH] MDKETHIYHUX, MIKHALIIOHAIBHUX MTPOOJIEMHUX CUTYAIIH
B YKpaiHi Ba)JIMBE MicClle TOBUHHO HAJISKATH YTBEP/HKEHHIO CTa01IBHOC-
Ti, TPUAHATTIO TPABOBUX AKTIB, TOCATHEHHIO KOHCEHCYCY Ta 311aTrOfH.

3a/y11 MUpPY U CIIOKOIO B CYBEpEHHIM YKpaiHi, 371aro/Id B MIXXETHIUHUX
BIJIHOCHHAX, HOpMaJTi3allii eTHOMOJIITUYHOI CUTYALlll BaXKJIMBE MICIIE B Kpa-
{HI Ma€ HaJIeOKATU PO3POOI eheKTUBHOI TEXHOJIOTII yIpaByIiHHS Cheporo
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MDKETHIYHUX TIPOIIECIB, CTBOPEHHIO HAJIIHOTO JIIEBOTO MEXaHI3MYy TOIIe-
PeIUKEHHST HETATHUBHUX SIBUIIL, TIPOTHO3YBAHHS €THOITOJIITHYHHX IPOIIECIB.

6.6. MixkKOHOECilHI KOHDAIKTH

Arwo mosicauso, 6yovme 6 Mupi 3 ycima
(Pumit. 12.18)

MixkonpeciitHi KOHPIIKTH KIacU(pIKYIOTbCI Ha MaKpPOKOHMIIKTH
(MK HapoJaMu, HaIISIMH, JIEPKaBaMU) 1 MIKPOKOHMITIKTH (MiX COIiab-
HUMHU Ta PEIITrIHUMU TpylaMu, OKpeMUMH ocobammu). SIka s peririiina
cutyarlisi B Ykpaini? Huni — 1e nosikoHdgeciiiHa aepxaBa, B SIKIl JIi€
maibke 17 Tucsu rpoman 92 pemiridHuX Tediil, HAPSMKIB Ta iXHIX Bij-
TIHKIB. 3a OCTaHHI POKM peliriiiHa Mepexxa YKpaiHu po3lmpuiiacs,
30LIBIIMIIACS KUTBKICTh JYXOBHHMX HABYAJIBHUX 3aKJIaJliB, MOHACTHDIB,
Mici#i, OpaTcTB.

PerniriitHi ocepeku 3/ilCHIOIOTh ChOTOJIHI 3HAUHY OJIArOMIMHUIIBKY,
BUXOBHY Ta MPOCBITHUIBKY pOOOTY sIK Yy CBITi, Tak 1 B YKpaiHi. ¥ cyc-
MIJIBCTBI 1€ CIIPUUMAETHCS TO3UTUBHO. OTHAK peJliriiiHa cuTyallis B YK-
paiHi CynmpoOBOKY€ETHCS K MO3UTUBHUMM, TaK 1 HETATUBHUMM ITpolieca-
MU U TEHAEHLISIMU.

Haii6inpioro npo6aeMoro KUTTS LEPKOB B YKpaiHi € KOH(IIKTHICTh
y PEeIrifHOMy CepeqoBHII, IO MOB’A3aHO 3 MIDKKOH(ECIHHUMU B3ae-
MuHaMu. JIiHIl IPOTUCTOSHHS Y PENITiHHOMY CepeIOBHIII TaKi:

® IIPABOCIIABHO-KATOJIMIBKA — MDK yciMa BIATaJTy)XKEHHSIMHU YKpaiH-
CBKOT'O MPABOCIAB’A, 3 OTHOTO OOKY, Ta PUMO- 1 FPEKO-KaTOJIUKAMH —
3 Apyroro;

e MIKIIpaBOCIaBHA — MK YKPaiHChKOIO MPABOCIABHOIO LEPKBOIO, KA
nepebyBae B IOpUCAMKLIT MOCKOBCHKOrO maTpiapxaTy, Ta YKpaiH-
CBKOIO ITPABOCIIABHOIO LIepKBOIO KHiBCchbKOT0 maTpiapxary;

e BHYTPIIIHI CYIIEPEYHOCTI B IHIINX KOH]eCIsX, sKi Xoua i He HaOpan
Takoi HeOe3MeYHOI TOCTPOTH, SIK y MPABOCIAB’l, ajie ICTOTHO 3HUXKY-
I0Th TIOTEHIIIAJ PEJIIrIHIX OpraHi3aliii;

e 3ITKHEHHS MIX TPaJULIMHUMU A1 YKpaIHU PeNirisMu Ta Heopemiris-
MU TOLLO.

[MpuunHu MiKKOH(pECIHHUX 1 BHYTPIIIHBOIIEPKOBHUX IPOTHUCTOSHD
JIOCUTh TJIMOOKO KOPIHATHCS B HAIIOHAIBHOMY, PEJirIHO-I0TMaTHYHO-
My # icTopudHOMY KOHTeKcTax. OnHak Tpeba BU3HATH, 1110 BOHH 3HAYHOIO
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MIpOIO MIJICKIIEH] COIIaIbHO-TTOITUYHOIO Ta EKOHOMIUHOIO CUTYAIlisIMU B
VYkpaini. JKuBiasaTh iX 1 Hepo3B’sa3aHi MPoOJIeMH BIACHOCTI Ha KYJIBTOBI
cropyau, 00poTh0a 3a po3Moii chep BIUIMBY TOIIIO.

Benukwuit moTeHmiaa KOHGIIKTHOCTI CIIOCTEPITAETHCS B YKPATHCHKOMY
MpaBoCaB’i, ke 3apa3 MOAUIIEThCS Ha TP IopUcauKLii. KoHKypeHiis
MDK LEHTpaMH IOJIAra€ B TOMY, L100 BUIpATH 3MaraHHs 3a BIUIMB Ha
MUIBHOHY TPaBOCIABHUX, 3aKPIIIUTH 32 COOOI0 NIEBHY TEPUTOPIIO BILIUBY.

Posrisinaroun mpuuuHM MDKKOH(ECIHHUX KOHQIIKTIB, BaKIHUBO
3BaXKATH Ha 30BHINTHBOIOITUYHHI YAHHUK — BIUIUB 3aKOPJIOHHUX pe-
JITIHHUX HEHTPIB HAa BIPYIOUMX PI3HUX LIEPKOB YKpaiHH.

HacrupnuBuii TUCK Ha BeCh MOCTTOTAIITAPHUM MPOCTIP HEOPEIIriii-
HUX OpraHizaliii, rpyI, 3apyOiKHUX IIEHTPIB, K1, BAKOPUCTOBYIOUU CBOT
(hiHaHCOBI MOKITMBOCTI, BEyTh aKTUBHY MiCIOHEPCHKY MisITBHICTH, HEPII-
KO BUXOJISIUM TIPU ITbOMY 32 PAMKH 3aKOHY 1 HE paXyHOUHCs 3 ICTOPUYHH-
MU TPATUISIMH, KYJIbTYPOIO YKPATHCHKOTO HAPOIY, TPOMAJICHKOIO JTyM-
Kot0. /1o meBHOI Mipu IIbOMY CHIPUSIOTH 3acO0U MacoBoi iH(opmarii He-
JIEPKaBHOT BIIACHOCTI.

{06 3amobiraT KOHQIIIKTAM, Ha HAIII ITOTJISI, CITiI;

Ilo-nepuie, BIpOBaI)KyBaTU OpraHaMu Aep>KaBHOI Blaau epeKTHBHI
3aX0JId, Y TOMY YHCJI 3aKOHOJIaBYO, CIIPSIMOBAHI HA peaibHe BIIIOKPEM-
JIEHHS PEJIirii Bi/l MOJTITUKHU.

Ilo-0pyee, yTBEP/DKYBATU Cepejl BIPYIOUUX PO3YMIHHS HETOMYCTUMOC-
Ti 3ITKHEHb Ha PENIriifHOMY I'PYHTI, a B CBIIOMOCTI IIEPKOBHUX 1€papXiB —
BIAMOBIJANBHICTh: XPUCTUSIHChKA MO3ULIS TIOBUHHA B3ATH FOPY HAJ aM-
O1LUSIMU.

ITo-mpeme, 00’eqHaTH mpaBOCIaB’st YKpaiHu, HAJl YAM HEOOXITHO
TBOPYO MPAIIOBATH yYCIM MHPOM.

Io-uemeepme, nepkaBi JOUUIBHO 3a0€3MEYUTH BiIIIOBIIHY MPABOBY
0a3zy, 37aTHY CTBOPUTH CIPUATIMBI YMOBHU JIJIS1 MOAOJAHHS MIXKIIEPKOB-
HUX CYNEepeuHOCTEeH TOLIO.

Tinmpxku 00’emHAHHS BCIX AYXOBHUX CHJI CYCITLIBCTBA, Pi3HUX BEPCTB
HAaCeJIeHHsI, HEe3aJIe)KHO B/l IXHIX CBITOIJISTHUX OPIEHTALIN, Cepel SIKUX
BXJIMBE MICIle HAJICKUTH PENTIHHUM I[IHHOCTSIM, CHpUSTAME (GOopMmy-
BaHHIO €THOKOH(ECIMHOI KYJIbTYpHU Ta 3JIaTOJIH.

MixnepkoBHMI KOHQUTIKT B YKpaiHi JaBHO BHHIIOB 3a i Mexi. Bin
BTATHYB y CBOIO OpOITY ¥ Taki 3allikaBlieH] 3apyOiKHI pemiriiiHi eHTpH,
Kk BatukaH, skoMmy He Oalimyxka moJisi YKpaiHChKOI I'PeKO-KaTOIUIBKOT
LIepKBU, MOCKBY, sika Ma€ Oe3rmocepe/IHiii BIUIMB Ha YKpaiHChKy MpaBOC-
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JIABHY LIEPKBY MOCKOBCBKOT'0 MMaTpiapxary, peliridHo-1epkoBHi Gpopmy-
BaHHS YKPATHCHKOI /iaCIIOpH.

Mix1epKkoBHe MPUMUPEHHS B YKpaiHi CbOT'OIHI Iy’Ke BaXXJIMBE, BOHO
BapTe yBaru HAKOMIETEHTHIIINX MOJIITUKIB, PETITiHHUX 1 TPOMaCHKIX
JUSYIB, YYCHHX.

HuHimHIN eTamm AeMoKpaTH3allii Ta TyMaHi3allil CyCITiIbCTBa BiTKPH-
Ba€ 3HAYHI MOXIIMBOCTI JIJISl TOTO, IIO0 3HSITH T€ HETaTUBHE, IO IIe KOpi-
HUTHCS B HAIllIOHAJIbHIN CBiZToMOCTi HapoiB. Lle macth 3MOTy KOXKHOMY
YiTKO BUBHAUUTH CBOE CTABIICHHS 10 HAIIIOHATBHUX 1 3araIbHOIIOACHKIX
LIHHOCTEW, aKTUBHO 3aJIy4aTH JYXOBEHCTBO Ta BIPYIOUHUX O TapPMOHI3a-
i1 MDKHAIIIOHAJIBHUX CTOCYHKIB 1 MOOY0OBH TPOMAISIHCHKOTO CYCITLIbC-
TBa B YKpaiHi. CBITOBHI JOCBI ITMBITI30BAHUX KpaiH BUUTH, IO 371ar0-
J1a JTyXOBHA — IIUJISAX JIO MUPY B JIEPIKaBi.

BimokpemiieHHsI LIEpKBH B JepKaBU OyJIO MPOTUIIPUPOIHHUM 1
3HAYHOIO MIpOIO CHPHSIO 301IHEHHIO SIK AYXOBHOI, Tak i MaTepiaabHOI
YKpaiHChKOI KyJIbTypH, 00 caMe B JIOHI IIEPKBH JKUJIa HAIlIOHAJIbHA MOBA,
apxiTeKTypa, MaJIIpCTBO TOIIO.

BimcTopoHeHHS peTTifHAX 1HCTUTYIIM CTajgo MPUYNHOKO HEMOBHOL
IHKYJIBTYypallii 0coOu 3 il MoAaNbIIUM HACTIIKAMUA MaHKYPTCTBA, TijjIa-
Oy3HUIITBA TOIIO. TOMYy He 3aliBe HaraJat crapy iCTUHY, IO KYJIbTypa
posmouanacs i3 CiayxXiHHS KyJIbTOBI bora, CiayXiHHS CamMOBIJJIaHOTO,
o(IpHOTO, 10 OKPACOIO HAIIOI 3eMIIi i JIOCI € KYJIbTOBI CIIOPY/IU, 3BEJIe-
HI Ha YeCTh CBATHUX.

LlepkBa € He nuIIe CBITOTNISAAHO-KOH(DeciiHUM (peHOMeHOM, a ¥ cyc-
MUTBHUM, & TOMY 11 CITiJ pO3TJISAATH SIK HEBIJI €MHUI YNHHUK TTOCTYITy Ha-
uii. ¥ uboMy € i neBHE MOSICHEHHs, YOMY HUHI IMOCHIMIACA JOBipa 10
uepkBH (ue 3acBimuunu B 2001 p. 47 % pecrioHAEHTIB).

XPpHUCTHUSIHChKE BIPOBYEHHS — TEOIIEHTPUYHE 1 aHTPOTIOIIEHTPHYHE
oaHouyacHo. B iioro mentpi — bor 1 mroanHa, IXHI B3aEMUHM Ta CIIBIIpa-
1st. JIro6oB o bora Ta OMKHBOTO BU3HAETHCS XPUCTUSIHCTBOM PIBHO-
3HAYHOIO. BIAMOBITHO /10 XPUCTHSHCHKOI'O BIPOBUEHHS JIOAMHA — 1€
oco0JIMBa YacTUHA TBOPIHHS, HAJIIJIEHA TAKUMHU SIKOCTSIMH, SIKMX HE Mae
JKOJHA 1HIIA iCTOTA. 3TiIHO 3 IIMMHU SIKOCTSIMHU {ii BilBeAeHA 1 POJIb CITiB-
pobitHuITBa 3 BoroM Ha 3emMiti 3217151 BAOCKOHAJIEHHS! HOTO TBOPIHHS.

Hewma HiuoTO MOTaHOTO B TOMY, 1110 KOXEH 3 HAC BIpy€E: caMe HOoro po-
3yminHs bora, Cesaroro [1uckMa uu posti EpKBH € MPAaBUILHUM, MOKIIH-
BO, HaBITh €IMHO MPAaBWIBHUM. [IpoTe Kernchbko, KoM MU HAMAaraeMmocs
HaIIll TTepeKOHAHHS HACA/DKYBATH CHIIOIO, HE paxylouncs 3 THM, 11O 1HIII
MOXYTb MAaTH CBO1 YSIBJIEHHSI — HE MEHIII JOPOTi /I HUX, HK HAII.
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PeJtiris B ycix KyJbTypax CBiTY Oyjia B IIEHTPI COLIAJbHUX 1 MOITHY-
HUX MMOil, BU3HAYAJIA YXOBHY CUTYAIIiI0 Yacy, MMO3HayJagacs Ha ciM’i, y
HaBUYaHHI i BUXOBaHHI. PeiriiiHi Jisi4i HEpiIKo CTaBajv 3araJIbHOBU3HA-
HUMH JTiiepaMu, yTBEPKYBAIIUCS K CYCHUIbHI pepopMaTopH, AepKaBo-
tBOpIi, moituku (I. Orienko, IT. Moruna, A. llenTuibKuii Ta iH.)

Konumponvni numanns

1. Bame BiacHe po3yMiHHS POJIbOBUX KOH(DIIKTIB.

2. Lo Bu 3Ha€TE PO MOJITUYHI KOHPITIKTH?

. Sk BU po3ymieTe pobIieMy “KpU30BUH CTaH CY4aCHOTO YKPAiHChKOTO
cycriberBa’?

. ki mpuuMHU HallyacTille BUKIMKAIOTh CIMEHHI KOHPIIIKTH?

Il{o Bu BKIaga€Te B MOHSTTS CiM’s1?

Has3BiTh OCHOBHI MPUYUHK MIXXETHIYHUX KOH(DIIKTIB.

MixkoHdeciifHi KOH(IIKTH, iXHA CyTh, a TaKOX IPHYUHH, IO iX

3YMOBITIOIOTh HUHI B YKpaiHi.
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PO3A4in

BAAAA 1 KOHOAIKTU
B OPTAHI3ALIIT

7.1. BAaAQ 9K COUaAbHUM IHCTUTYT
Ta IHCTPYMEHT YMPaBAIHHS

Braoa icHye ckpisb, 1€ € T0au Ta iX 00’¢AHaHHS: B ciM'i, HA BUPOO-
HUUTBI, B PI3HOTO THUITy OPTraHi3alisx TOLIO.

CnoBo “grada” ayeMo 4acto. MU KOPHCTYEMOCS LIUM CJIOBOM, ITPOTE
He 0COOJIMBO 3aMHUCIIOEMOCS HAl CAMUM MOHSTTSIM — “III0 O3HAYAE BIIa-
na?” Po3rnsiiaroun iCHYI0Ul HUHI KOHIICTILIT BJIa/ M, HacaMIIepe/l BIaJ1ae
B OYl iXHS YMCJIEHHICTh 1 PI3HOMAHITHICTb.

Hanpuknan, Tomac I'ob66c BU3HAYAB, 1110 81a0d — LIE 3aCO0U TOCSITTH
Oyara B MaifOyTHbOMY, a4 caMe KUTTS — BiuHe Oe3nepepBHE MparHeHHs
JI0 BIIAJH, SIKE MPUITMHSAETHCA JIUIIE TO/I, KOJH JIOAMHA CTA€ HEMIYHOIO
abo BMHpAE.

Ha nouatky XX ct. Maxc Bebep BU3HauUaB 8/1a0y SIK MOXKIIUBICTD 1H-
JIMBiJia 3/IHCHIOBATH CBOIO BOJIIO BCyIeped Oomnopy iHimwmx. IcHye Garato
IHIIUX MOTJISIIIB HA BIIAJ1y.

OfHaK BMHUKAE 3alUTAHHSA: YOMY B HaIIlif MOPaJbHO-MOJITHYHIN
JIEKCHUIIl ICHye KoHILenis Bianu? bo Brmaga Bkitouae B cebe MOHSTTS
“3maTHOCTI” 1 “MOXIMBOCTI”, “nOTpedn”, “pO3BUTOK”, “TIOLIYK” TOLIO.

MoTuBalis BIaad — OJHA 3 TOJOBHHUX PYLIMHUX CHII JTIOJCHKOI M-
sIbHOCTI. [ICMXOIOTH BBaXXKalOTh, IO 1€ €rOiCTUYHA YU HABITh CAIIUCT-
CchbKa cuja, siKa, K 1 Oy[b-sIKa CXWJIBHICTH, JO KIHIIS HIKOJIM HEe OyBae
3a710BOJIEHOIO. Biialy He BifIatoTh, ii BTpa4aloTh i, K MpaBUIIoO, B JpamMa-
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TUYHHX CUTYallisX. JlOCHTh OMUPEHOO € TyMKa IO Te, [0 HEMA€E MEX
32JIOBOJICHHS BJIQJIOIO y JIFO/ICH, SIKI TIPATHYTH ii MaTH.

Brada siBiisie 06010 MOYKIIUBICTD 1 31aTHICTh BIUIMBATH Ha IMOBEIIHKY
HIIMX JIFO/ICH UM TPYIT 3aBISIKU BOJI, aBTOPUTETY, IIPaBy, HACUILITIO.

Brada € THCTpyMEHTOM YIIPABIIIHHS Ta HEOOXITHO YMOBOIO (hyHK-
LIOHYBAaHHSI OpraHi3ariii, 3aiicHeHHs 11 Micii, JOCITHeHHS 1i 3aBAaHb 1
METH.

Braoa ¢ opeanizayii — 1ie COliajIbHI BIIHOCHHH, SIKI Mepea0avyaoTh
000B’SI3K0OBE BUKOHAHHS BOJII KEPIBHUKA IMiJIETIIUMH, 110 3yMOBJICHO Ha-
SIBHICTIO B HBOT'O TIPAB 1 MOKJIUBOCTEH MPUMYCY.

[MoHsaTTs “Bnama” TiCHO MOB’SI3aHE 3 MOHATTAM “BIUTUB” 1 “3aiIexk-
HICTB”. SIK BOHU HIIOTH?

Bnaue mposIBISEThCS B MPOILIECI 3MIHU 1HIWBIIOM TIOBEIIHKH 1HIIOI
JIIOJIMHU, 11 YCTAHOBOK, HAMIPIB, YsBJICHb.

BiMIHHICTB Midic 6100010 i 6NIUE0OM TIONSATAE TIEPEBAKHO B CHJII CaMO-
ro BIUIMBY. Braja Hajgae 3HAUHOT CHITM BIUTMBY i HASIBHOCTI ITiJUIETIIOCTI.

3anesrcnicmy (HE3aIEKHICTH) XapaKTEPU3Y€E CTYIIHb CAMOCTIHHOCTI y
MPUIHSTTI PIllIeHb 3 TUX UM 1HIIUX MUTAHb.

Cymb 61a0u B TOMY, 1110 TOM, XTO MA€ BIUIUB, OACPKYE MOXKIIUBICTD 3a-
JIOBOJIBHATH OYIb-sIKY TIOTpeOy TOT0, HaJl KUM Ma€ BiIaay. BianoBigHo 10
1ILOT'O BiH HA0yBa€ MOKJIMBOCTI BIUTMBATH Ha MMOBEIIHKY 1HIIIOTO 1HIUBIAA.

Komnonenmamu Biaau B opratisatiiii € cy0’ekt, 00’€KT, OCHOBH BJIaIy,
ii Mexi, 0OCsT, IHCTPYMEHTH 1 TTOKA3HHUKH.

Cybo’ckmom 6nadu B opraHizaiiii, 3IHCHEHHSIM ii € KEepiBHHK abo
TOW, XTO BIIJIa€ PO3MOPSIKEHHS, MAIOYU BIIITOBIJIHI ITpaBa Ta 3aco0u
Ha IIe.

06’ekm 61a0u — BUKOHABEIIb KEPIBHUX YKa31BOK, PO3MOPSIIKEHb.

Bionocunu ¢y6’ckm — 06’ckm 61a0u MOXYTh OYTH PI3HUMH: Bij 100-
POBUIBHOI MiJUIETIIOCTI 10 SIBHOTO OIOPY, 0 MOXKE MEPEUTH B KOHDITIKT.

Tncmpymenmamu 61a0u KepiBHUKA (YIIPABIIHI) € O(iliitHl TOBHOBA-
JKEHHs1, 3aKPIIJIeH] B TTOCAJOBUX THCTPYKIIISIX, aBTOPUTET KEPIBHUKA, pe-
cypceu i iHpopMallis.

Inempymenmamu 61a0u THIUIETIIAX MOXYTh OYTH SIKICTh BUKOHAHHS
MOCTABIICHUX 3aBJaHb; 1HQOpMAIls Mpo OpraHi3aliio, JIFOIeH, METOIN
BUKOHAHHS pOOOTH; TOCTYII JI0 JuKepes iHhopMallii, BIUIUB, SKUH MarOTh
MIJIerITi Ha CBOIX KOJIET.

OcHogu 61a0u B OpraHizallii MOXYTh OYTH PI3HOMaHITHUMHU: TIPUMYC,
pecypcu, 100pOBUIbHE MIKOPEHHSI TOIIO.
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Ipumyc BUHUKAE, KO MIIKOPEHHS 3/IIHCHIOETHCS TiJT BIUIMBOM CTpa-
Xy, KOJIM 1H/IMBIJ] BBa)XKa€, 10 TOM, Y KOTO B pyKax Bjaja, MOXe 3aBIAaTH
oMy IpUKpOILiB (Mo30aBieHHs npemii, Tpadu, mo30aBiIeHHs poOOTH).

Cmpax i 61a0a. TIpUauHOIO CTpaxy MOXYTh OyTH TO/ii, yMOBH, CUTY-
amii, Kl HecyTh curHasI HeOe3nekn. OUikyBaHHS, po3psaKa Ta CIOKIH —
000B’s13K0BI ¢azu crpaxy. ®. Himme, A. llonenrayep, O. Ilnenriep ta
IHII JTOCIIAHUKY BBAYKaIu CTPaxX MPUPOJTHUM CTAHOM JIFOUHHU, 1110 YCBi-
JIOMITIOE€ CAMOTHICTh, 6€33MICTOBHICTh CBOT'O iICHYBaHHs, HECTAOUIBHICTD
CBOTO CTaHOBHIIA B coliymi. Hanpuknan, 3a M. bepaseBum, cTpax Je-
JKUTh B OCHOBI XHUTTSI OCOOMCTOCTI ¥ mpaBuTh cBiTOM. CTpax 3aBiKiau
BiZIiIrpaBaB POJIb BAXXJIMBOT'O PETYJIATOPA MTOBEIIHKHA OCOOMCTOCTI (CTpax
repe/1 MoKapaHHsIM, Bafoio Ta iH.). Peakiiis iHaMBia Ha cTpax — JI0O-
CUTh CTIHKMIA CTaH, IKUH 30epira€ThCs HaBITh MPU HOTO OE3rITy3/10CTI.

Jlymka “au TOIUIBHO TaK OaraTo MpalioBaTH, SKIIO TaK Majo Iuia-
TATH?” MPU3BOJAUTH IO KOHGUIIKTIB (COLIIAJIBHUX, CTPAMKIB, IHIUBIAyaIb-
HUX Ta iH.). AJle cTpax OMMHHUTHCS “3a OOPTOM”™ 3MYIIYE JIFOJIUHY BCeE-
TaK!U MPAIOBATH.

Ingpopmayiiini pecypcu, ingopmayis — HaRTOMIMPEHIIIIA OCHOBA BIIA/IH
B Cy4acHUX yMoBax. [linTBepIKyeThCs BiloMe MPAaBUIIO: “XTO BOJIOJIE
iHbopMali€ro, TO Bonoie cBiToM”. Ocobu, opraHizalii, o BOJIOIIIOThH
iH(hOpPMAaLIi€I0, MOXKYTh AMKTYBATH cBOi yMOBHU. IHdopMmaiitna Biaga mo-
)K€ MaTU HE TUTBKU OCOOMCTICHUHN XapaKTep, a i BIUIMBATU HA KOHTPOJIb
HaJ 3aco0aMu OTpUMaHHS ITi€l iHpopMaIlii, Ha iHGopMalliHHIMH ITOTO-
KaMH TOIIIO.

[HdopmariiiHa Blaa MOXKe CIIPUSTH 3aCTOCYBAHHIO PI3HUX 3aCO0iB
MaHIIYJIFOBAHHSI, TOOTO YIPABIIIHHS MOBEIIHKOIO JIIOJIEH CyIpOTH IXHIX
IHTepeciB.

Bru3bkumu 10 iHQOpPMAIIHUX PECYPCIB € pecypcu HOBUX 3HAHDL, TOO-
TO BJaja, IO IPYHTYEThCS HA 3HAHHSX. BBaXkaeThCsl, O HOCII HOBHUX
3HAHb MOXYTb JJATH KOHKPETHI pEKOMEH/IAIIT Y 3B’S3KY 3 IX 3aCTOCYBaH-
HSIM, 3a HEOOX1THOCTI BUXOJUTH 31 CKJIATHUX CUTYAIliil.

Jobposinvie niokoperHs K OCHOBA BJIaJIU Nependayac BUKOPUCTAHHS
OJIHIET 3 TPHOX CKIIATOBUX: 0COOUCNOT XapusMu, NepeKoHanocmi, mpaouyii.

Ocobucma xapuszma siBIII€ COOOI0 TPUBAOIHMBICTD TSI OTOUYIOUUX THX
YW IHIIUX SKOCTEH KepiBHUKA (JIigepa). 3apaad MOXKIUBOCTI OTPUMATH
WOTO MIATPUMKY, CXBAJICHHS MIIKOPSIOThCS HOTO BKa3iBKaM. XapuzMa-
TUYHA BjIaja MoOy/I0BaHa HE Ha JIOTII, HE Ha TPaJuIlisaX, 4 Ha CHJIbHUX
OCOOMCTICHUX SIKOCTSIX YU TAJIAHTI JIiAepa.
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[MepekoHaHICTh Y HEOOXITHOCTI MIIKOPSTUCH 1 BUKOHYBATH BUMOTHU
KOHKPETHOI 0co0H, 110 HAB’S3Y€ CBOIO TOUKY 30Dy, BBAXKAETHCS 00OB’sI3-
KOBOIO YMOBOIO CHIIBHOI BJIAJIH.

Tpaouyiiina é1ada OPIEHTOBAHA HA MTOCAJTY, YMH HE3aJISKHO BiJT 0CO0H,
o ii obiliMae.

Brada 6 opeanizayii suKopucnmosyemvcst ehekmusHo 3a TAKUX yMOB:

e 10TpeOa BUKOHABIIS, Ha sIKil 0a3yEThCs BIUTUB, MA€ JIJIS1 HBOTO BEITUKE
3HAYCHHS;

® BUKOHABEI[b PO3IIIAIAE€ KEPIBHHUKA SIK TOTO, XTO JTIO3BOJISIE oMY pea-
T3yBaTH CBOI MOTPeOH;

® BUKOHABEI[b IIOBUHEH OyTH IEPEKOHAHMM, 110 BUKOHAHHS 3aBIaHHS

MIpUBE/IE 10 peatizalii Horo noTpeo.

LlixaBo, 110 AesKi KepIBHUKH, YIIPABIIHII HisIK HE MOXYTb YCBIIOMHUTH,
10 1PAso HA 67140y OOYMOBIIOETHCS HOCOHAHHAM OQDIYIHOL 810U NOCAOU
3 JIIEPCTBOM KEPIBHHKA.

Ilompeba 61a0u IPOSIBIISIETHCS SIK MIPATHEHHS MATH BIUIUB Ha JTFOICH,
JABATH MTOPAJIU, HATABATH JIOTIOMOTY.

Cuia Bnaau 3aJIeKNTh:

® Bi/I BAPTOCTI THX MOTPeO OCOOUCTOCTI, HA 0a3l SKUX 3IIHCHIOETHCS
1Ie¥l BILJIUB;
e BiJl MOKJIUBOCTI BIIMBOBOI OCOOM 3a0BOJIBHUTH 1110 TOTPedy abo K

BIJT IYMKH ITiJJIETJIOTO, IO KEPIBHUK 1€ MOKE 3pOOUTH.

KoH(IKT BUHMKAE 32 YMOBH 3BUIBHEHHS 00’€KTa BiJ 3aJIe)KHOCTI, TIPH
bOMY:
e 1I0Tpeba 1HIUBIIA, HA SIKIH Oa3yeThes BIaaa, 3MEHIIYEThCS, 1 1151 OCO-

OHUCTICTD 3BUIBHSAETHLCS Bij BIaM Cy0’€KTa;

e Cy0’EKT HE MOJKE TTOBHICTIO 3aJI0BOJILHUTHU ITOTPEOU 1HIUBIIA;
e 3’IBIIIETHCS TPETS 0CO0a, IKA MOKE 3aI0BOJIBHUTH 111 TOTPeOH 00’ eKTa

Kpalle i IIBH/IIIIE.

Ilpuyunu xonugpixmis 6 opeanizauinx

IcHye Garato pi3HMX NMPUYMH BUHUKHEHHsI KOH(IIIKTIB B OpraHizarii.
O0’eKTUBHUMHU BBaXKAIOTHCS TaKi:

e pecypcHa rpyra npuduH (Biaaa, mpeMis, 3eMis);

e iHpopmaliiiHa rpyna npuuuH (haKTH, YyTKH, IEpEeKpyUeHHS (BUTIAT-
KOBI 1 CITCIiaJIbHi));

e [[IHHICHA I'pyIa IpUYKH (TPUHIUITH, SKI MU IIPOroJiolyemMo abo 3are-
peuyeMo, OCOOUCTICHI CHCTEMU TIepEeKOHAaHb, IMOBEAIHKA, BIIMIHHICTD
y IUTSAX, CTUJISIX TTOBEAIHKH, y PiBHI KBasidikailii, ocBiTH);

109



e CTPYKTYpHA TpyIa IPUYNH (B3aEMO3AJICKHICTh 3aB/IaHb, HETIPABIIIb-
HUI PO3MOALT BIAMOBIAAIBHOCTI, HEBIAMPALbOBAHICTh CTPYKTYD YII-
PpaBIiHHS);

e KOMYHIKaTHBHA 200 MOBEIIHKOBA I'PyIia, 30KpeMa TMOBEIIHKA 1HIMBI-
JiB, sIKa HE BIJITOBI/Ta€ OYIKYBAHHSIM OTOUCHHS.

Bnaoa sk 06’exm xkoughnikmie

YecHicmy emupae, Koau npoodentbes.
Kopx Caun

OOcsr peanbHOI BiIaJd B OpraHizaiiii — IOCTiiiHA BEJIUYUHA, TOMY
Oy/b-sIKMiA 11 Iepepo3MnoIiI nmepeadavae 3HATTS EBHUX il TOBHOBAXCHb
3 OJIHUX 0ci0 Ta mepeaavy ix iHIKUM. Y Takiii 00poThOi MepeTHHAIOTHCS
IHTepecH pI3HUX KEPIBHUKIB, 110 U BU3HA4Ya€e CyO’€KTiB KOHQIIKTHOI
B3a€MO/Ii.

Dakmopamu, MO BU3HAYAIOTH OOPOTHOY 3a By IpH 1i IEPEPO3I0-
T, MOXYTb OyTH: OCOOUCTICHI MOTHUBH, CTpaTEriuHi 1[I, Opak pecyp-
CiB, KOH FOHKTYpa TOIIIO.

BopoTs6a MixX KOHGIIKTYIOUMMH CTOPOHAMH 1]1e 3!

® PO3IIMPEHHS MEX BIIAIH;

e 301IBIICHHS OOCATY BJIaIy;

® 3MiHY OCHOB BIIa]IU;

® ITiIBUIIIEHHS OCOOMCTICHOTO CTaTYCYy.

7.2. BAaAQ K pecypcC KepiBHMKA

HaOyTtTst Bnaau iHIUBIIOM Tiepeadavyae MO€HAHHS HA TMPAKTHIN Jii-
JIEPCBKHUX PUC OCOOMCTOCTI i MOCATOBUX MOXKJIHUBOCTEH, 3aKITaJeHUX Y
CTPYKTYpi yIIPaBIIiHHS.

Jlioepcmeo — 1ie IPOSIB COIIATTbHOT AKTUBHOCTI WICHIB I'PYIH KOJICK-
TuBy. Jlilep — 4iIeH TpyIu, KUl CAMOCTIIHO BHCYBA€EThCSI HA POJIb He-
(hbopMaIbHOrO KEpiBHMKA B YMOBAX IEBHOI, JOCUTh 3HAUYIIOI CUTYaIlil,
106 3a0e3neun Ty epeKTUBHY OpraHi3alliio CIUIbHOI AISUTBHOCTI JIFO/ICH.

Jioepu dysaiomy.

e CUTYaTHBHI, IX BUCYHCHHS TIOB’sI3aHE 3 TIEBHOIO CUTYAIIIEI0, OCOOUCTHU-

MU SIKOCTSIMH, SIKi MOXKYTb Y il CUTyallil JOMIOMOTTHU TPYIli PO3B’si3a-

TH HasIBHI Tpo0JIeMU;

e (hopmajbHi — O(DIiLiiHO MPU3HAYEHI;
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® MTO3UTUBHI — IXHSI JISUTBHICTD 301ra€Thes 13 3araJIbHUMU HAIIPSIMKAMU
0oQIIHHOTO KepIBHUKA KOJICKTUBY;

® HEraTUBHI — 1Ie 00 MOCTIMHUIN OPYITHUK IUCIUILIIHA B KOJICKTHBI,
a00 MIOAMHA-HOCIH IHIIMX HIHHOCTEH, 00 X MpEeTeHIEHT Ha O(iliiHy

BJIAJly B KOJICKTHUBI;

e SIBHI — BOHHM CITPaBXHI JIIEPH, 1 116 BPAXOBYIOTh Y KOJEKTHBI, 0CO0-

JIMBO, KOJIN TPUIMAFOTHCS PIIICHHST;

e IIPUXOBaHI Jiiepd — HedOpMaIbHI JIJIepU KOJEKTUBY, BIUIUB SKHX

MIPUXOBAHU BiJl OPiliHHOTO JTijepa;

® eMOIIiiTHI — iXHIl BIUTMB 0a3yeThCs HA CHMITATIi KOJIEKTHBY, Oa’kaHH1

CITUTKYBATHUCS 3 HUMH.

Skio kepiBHUK Mae CITaOKWH BIUIMB HA WICHIB KOJICKTUBY, TO HASB-
HICTh CHJILHOTO He(pOPMAJIbHOTO JIijiepa 3HAYHO YCKJIaTHIOE HOMY KHUTTSI.

He3zanesxxHo Bii MPUPOIN BIIAIU NIPABO KOMAHIyBAaTH BUKOHABIISIMU
B OpTraHi3allii peayn3yeTbcsi B TAKMX (GopMax: MepeKOHaHHs, PUMYC, Ha-
BIIOBAHHS.

Cmuns pOOOTH KepiBHUKA BU3HAYAETHCS TUIIOM OCOOMCTOCTI KepiB-
HUKa, pIBHEM HOTO BUXOBAHHS, JIOCBIJJOM, YMOBAMHU POOOTH MiIMPUEM-
CTBA, CTA/IIEI0 PO3BUTKY KOJIEKTUBY. Lle moTpiOHO BpaxoByBaTH, 1HAKIIIE
BHHUKATUMYTH KOH(ITIKTHI ITOJIST CYTIICPEUOK.

Eghexmugnicms cmuiio KepiBHUITBA BUZHAYAETHCS:

® NTOKa3HUKAMU JiSUThbHOCTI OpraHi3artii;
® [ICUXOJIOTIYHUM KJIIMATOM y KOJIGKTHBI;
® TTMHHICTIO KaJIPiB;

e piBHEM KOH(TIKTHOCTI B KOJIEKTHUBI;

® BUKOHABYOIO IUCIHILIIHOO.

Kypm Jlesin (1890-1947), HiMmenpKuii yueHuii, nposiB B EHH
Apb6opcekomy yHiBepcuTeTi CIIIA cepiro eKCriepuMeHTIB, Ha3BaBLIN TPU
“KJIaCMYHI” CTWJII KEPIBHUIITBA:

® ABTOPUTAPHUI;
® [EMOKPATUYHUI;
® [TACUBHUI (JTiOCpaTbHUM).

Baosicnuseumu € xapaktep MPUUHSATTS YIPABIIHCHKUX DIlIEHb 1 CTaB-
JICHHSI KEPIBHUKA 10 MIIETIINX (JIOCBI 3 YpaxyBaHHSIM aMEPHUKaHCHKOT
MEHTaJIbHOCTI).

Asemopumapnuti cmunp.

J71s1 TAKOTO CTUITIO BIIACTHMBE OHOOCOOOBE IIPUIMHSITTS PIIlIEHb 3 YCiX
MMATaHb, HE3HAYHUI 1HTEpeC A0 MpaliBHUKA K ocobucTtocTi. [lled kepye
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MUIENIMMK  3aBISIKM [MOBHOBA)KEHHSAM OMIIIIHHOI Tocaau, BU3HAYEHOT
lepapXigyHOIO CTPYKTYPOIO OpraHi3allii; BiJl MiUIErITUX YeKae MOKOPH, KO-
PHUCTYETBCS METOJIaMU HAKa3iB 1 PO3MOPSKEHb, CaM BH3HAYA€E METY U
3aBAAHHS AISUTBHOCTI, JKOPCTKO KOHTPOJIIOE IXHE BUKOHAHHSI, HA BJIACHUI
PO3Cy/T HATOPOJIKYE 1 Kapae IMiUIETNINX, CIiBPOOITHUKAM Hala€ MiHIMyM
1H(popMarii.

Jlemokpamuunuti cmuib — KEPIBHUK MTparHe BUPOOUTH KOJIEKTUBHI pi-
mieHHs. MeTa JisUTbHOCTI Y3TODKYEThCS 31 CIiBpoOITHUKaMu. T1pu po3-
TO/ILJT1 3aBJJaHb BPaXOBYIOThCS MOOAXKAHHS WIeHIB rpynu. OIiHKa [TisTb-
HOCTI CHIBPOOITHHKIB BIIOYBAETHCS 32 BIIOMUMH yCIM KPUTEPISIMH.

Hacugnuii cmumy (MOEpaTbHAN) XapaKTepU3yEThCSl TPATHEHHSIM Ke-
pIBHUKA BiZICTOPOHUTHUCS BiJ MPUIHSATTS pillleHb 400 NIEPEKITACTH 1Ie 3aB-
JTAHHSI Ha KOTOCh, TIOBHA OalIyXICTh 1O CIpaB KOJEKTHBY. [loBHa cBO-
6oJa /il y KOJIEKTHBI. B KOJIEKTHUBI BIJICYTHE YiTKE CTPYKTYPYBaHHS Mpa-
11i, PO3ITIO/ILT IIPaB 1 0OOB’SI3KIB TOIIO.

st nonepedsicennss KOHMIIKTIB Y KOJIEKTUBAX JTOUIIBHO 6MIN0 GUKO-
DUCTNOBYBAMU B1IAOY:

® YiTKO PO3MEKOBYBATH BJIa/IHI TOBHOBAXEHHS 110 TOPU3OHTAIIl TA BEp-
THKAJII;

® YVHUKATH 30CEPEIKCHHS BCIX TIOBHOBAXKEHbD BIIAJIU B OJTHUX PYKaX;

® JJOKyMEHTAJIbHO O(MOPMUTU JOCSITHYTI JOMOBJIEHOCTI 3 PO3IMOALTY

TTOBHOBAXEHb.

Takum 4MHOM, KOH(IIIKTH BU3HAYAIOTHCS MPUPOJIOI0 JIIOUHH, CIIe-
1upIKOIO ISUTbHOCTI opraxizariii. Ha Haly 1ymMKy, B OpraHizaliisx HeMae
MOJJIMBOCTI i HEOOXITHOCTI JOJATH KOHQIIIKTH MOBHICTIO, 00 BOHH Bi-
JUTPaOTh SIK JIECTPYKTUBHY, TAaK 1 KOHCTPYKTHUBHY POJIb. 3aBIaHHS OIS~
ra€ B JOIUTbHOCTI 3HIKYBATH PIBHI KOH(UIIKTHOT'O MIPOTUCTOSIHHS CITiB-
POOITHUKIB NUISIXOM MPOQECiitHOT TOOYI0OBU CUCTEMHU YIPABIIHHS 1 ITPO-
(bUTaKTUKHA KOHDITIKTIB.
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7.3. Kopynuis — $akTop KOHPAIKTHOCTI
BAAAU M HAPOAY
Yecnicmv — npaguibHUil | €OUHULL ULTSX,
Ha AKOMY TH0OUHA HIKOIU He 3a071VKAC.

Hapoana myapictb

Tepmin “kopymilisi” MOXOAUTH BiJI CIOJyUEHHS! JIATUHCHKUX CIIiB
correi Ta rumpere (correi — 0OOB’SI3KOBA MPUYETHICTh KUTBKOX MPEICTAB-
HUKIB OJHI€T 13 CTOPIH O CHpaBH, rumpere — IOPYLIyBaTH, JTaMaTH,
MOIIKO/)KYBATH, CKACOBYBATH). 3 4ACOM YTBOPHIIOCS CAMOCTII{HE MOHSIT-
TS — corrumpere, O O3HAYAE YYACTh Y MiSUTBHOCTI KUTbKOX (He MEHIIe
NIBOX) 0Ci0, MeTa SIKUX MOJSra€ y MOLIKOMKEHHI MPOIECY KepyBaHHS
CIpaBaMU CYCITUIbCTBA.

3a npasninHg [Bana VI xabapuuurso 3a “Cynednukom” 1550 poky
OyJ10 BU3HAHO KpUMIHAJbHUM 3510ounHOM. M. M. Kapamsin mnuine B
“Uctopuu rocynapcrBa Poccuiickoro” (M., 1994): “3akoH He JomycKaB
HISIKMX Xa0apiB, aje XUTPYHU BUHAXOJWIN CHOCIO OOAyproBaTH: 4OJO-
OWTHMK, BXOASYM IO CYAJi, KJaB rpoili nepea odpasamu, HA4eOTO Ha
cBiukd... Tutbku B neHb CBITOro BoCKpeciHHS T03BOJISLIOCS CYJUISIM Ta
YPSIOBISIM Pa3oM 3 UEPBOHUM SHIIEM NPHUIMATH B JApPYHOK 1 KilbKa
JIECATOK...”

CydacHoro 3HauYeHHs TepMiH “Kopymuis” HaOyB y €Bpori B XV-
XVI cT., @ HOpPMATUBHO BiH 3aKpIIUICHUH Yy MDKHApOAHINH pPe30Iromii
“ITpaxTi4Hi MeTOIU OOPOTHOM 3 KOPYIILII€I0”, MATOTOBJIECHIN ceKpeTapi-
arom VIII Konrpecy OOH mnpo nomepemkeHHs 3J10YMHHOCTI i CTaB-
JICHHSI J10 TIpaBonopyrHukiB (27 cepriust — 7 Bepecust 1990 p., TaBana,
Ky6a).

VY Josinnuky OOH npo mixkHapoHy 60pOoThOY 3 KOPYIIIIEO 3aruca-
Ho: “Kopymniis — 1ie 3M0BXKUBAHHS JePKABHOIO BIIAJO0 JUTS OJIEP/KAHHS
BUTOU 3 OCOOUCTOIO METOIO”.

[Mpotumist KOPYMIl € BaXKIMBOIO MPOOJIEMOI0 y B3a€EMUHAX HAPOY 1
Biaau. [lcuxoaHaTiTUKK TBEPISATH, IO KOPYIILisS — KOH(IIKTOreH BiIaI-
HUX BIJHOCHH Ha HUHIIIHBOMY €TaIll pO3BUTKY CYCIILIbCTBA.

Io x BimOyBaeThcsa? YoMy KOPYIIis MOKA3ye CBOE HEraTUBHE 00-
UYYsl HalpisHOMaHITHIIMM YiHOM? [TpuynHaM pi3Hi.

Y G6araTpox KpaiHaxX HaBiTh MAHYE TyMKa IIPO Te, IO OUTBIIICTh AepKaB-
HUX Oprasizauliii — kopymmoBaHi. HaBite ¢ipmu, mos’s3aHi Mix coboro
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CHIBPOOITHUIITBOM, TEX BIAUYBAIOTh KOPYMITOBaHICTb. Tomy i B Ykpaini
HAPOJI CIPHUIIMAE€ YMHOBHHUIITBO HE SIK CIIyT HAPO.IY, a K HeopMalibHy
THCTHTYIIFO, HE Mi/I3BITHY CYCITUTBCTBY, SIKa CITyKUTh HOMY JIMIIIE Yyepe3 CBOT
ripoceciiiii 000B’s3ku. ToMy came Iie € MPIYMHOIO TOTO, IO 1 HAPOJ iX BBa-
)A€ MPOCTO YNHOBHUKAMH, & HE CIIYTaMH YKPAaiHCBKOTO HAPOJLY.

3axigHi BYCHI HA3UBAIOTH JBAa HAWOUYCBUIHILI ULIAXU KOPYRYIL 6UKO-

HABYO0I 671a0U:

TIEPIIIA TIPOSIBISIETHCS TaM, JIe TIOCTYTH Ta ITIIHCAHHS KOHTPAKTIB (pi3-
HOMAaHITHHX JTOKYMEHTIB) 3/IICHIOIOThCS BIIIOBITHO JTO IHCTPYKIIIH, ajie,
1100 MIBUJIIIE IIe CTAJIOCS, TAI0Th UM MIPOTIOHYIOTh Xadap;

JPYTUil — KOJIM Xabap Na€ThCs 3a MOCIYTH, SIKI YMHOBHUKOBI 3200pO-
HEHO HA/IaBaTH, aJie BiH 11e pOOUTh, 60 X04Ye MaTH MOOIYHUN TPHOYTOK.
o 4oro mpu3BOAUTH KOPYIILIS:

KOPYMITOBAHA JISUTBHICTh HE 344THA JTIOCSTTH METH, SIKOI IIparHe ypsia
(KopyMIIis TpK MPHU3HAYEHHI Ha IOCaIy MOPOKY€E Hee(EeKTUBHICTD 1
MPU3BOANTH 10 BTPAT; KOPYIIIISI MPU BCTYI B YHIBEPCUTET Ta iHII
BU/IM KOPYIIIIii);

KOPYIILIiS 3aCMIUY€E JTOBE CEPEOBUIIE, B IKOMY JIOBOAUTHCS MPAIIO-
BaTH;

KOPYIIIist TPU3BOIUTH 0 MOJTOPOKIAHHS YIIPABIIHCHKOTO arapary;
Kopymiist y ¢opmi xabapa CKOpoUYye 3arajbHy KUIBKICTh KOIITIB,
CIPSIMOBAHMX Ha 3aJ0BOJICHHS IPOMAJICBKUX MTOTPEO;

KOPYIIIisl TPUHIDKYE, 3HEIHIOE MOpalb (KOKHUN YeCHH TpoMajisi-
HUH TIOBUHEH CO01 IOCTABUTH 3aNuTaHHs: “YoMy sl He TIOBHHEH OyTH
30epiraueM Mopaii?”’);

KOPYIIILS B YPSiIl, SIKa YCBITOMITIOETHCS. HAPOJIOM, 3MEHIITYE JOBIpY 10
OpraHiB Bjaju;

KOPYIII[Sl B TOJITHUII € MEPEIIKOJI0I0 I MOJITUYHOTO PO3BUTKY i
MTO3UTHUBHOTO IMIIIKY JIEPKABH;

KOPYIIIIiSt 3HAYHO 3HIKYE IMPOJTYKTUBHICTD ITpalli;

KOPYIILIS BeJie 0 CYIOBUX MPOIIECIB;

KOPYIILIS BeJie He JI0 3a/I0BOJICHHSI JIIOJCBKUX MOTPeD, a J0 J1a3iBOK
JUUIS OKPEMUX JTUIKIB.

o *x mopopkye kKopymiito? barato MOCHIIHUKIB CTBEPIKYIOTh, 110

KOPiHb 371a — B O1THOCTI I OaraTtcTBi, B aMOPaIbHOCTI Ta O€3lyXOBHOC-
Ti, B 0€3BIAMOBIIAIBLHOCT] i AHTUIIATPIOTU3MI.

3akonoM Ykpaiuu “TIpo oprasizaiiiiHO-IIpaBOBI OCHOBH OOPOTHOU 3

OPraHi30BaHOIO 3JIOYMHHICTIO” KpiM crietianbHux (KoopauHaniitamii Ko-

114



MITET GOPOTHOU 3 KOPYIIIIEIO Ta OPraHi30BaHOO 3JI0UMHHICTIO Tpu [1pe-
3UIeHTOBI YKpainu, crermniaposaum MBC, CBY) Bu3HaueHO TaKoOX iH-
Il JIepXKaBHI OpraHu, siki 0epyTh ydacTb y OOpoThOi 3 OpraHi3oBaHOIO
3IIOYMHHICTIO: OPTaHU BHYTPINIHIX cripaB Ykpainu Ta CinyxOu Oesrexn
VYkpaiHu; opraHu NMpoKypaTypu YKpaiHW; MHTHI OpraHH; MiAPO3/IIN
[MpukopaoHHuX Bilicbk Ykpainu; opranu JlepkaBHoi OJATKOBOI aaMi-
HicTpaii Ta JlepkaBHOI KOHTPOJIbHO-PEBI3IITHOI CITyKOH.

Binrax Mu BBa)kaeMo, 10 MPUIMHU HU3BKOI €PEKTUBHOCTI OOPOTHOU
3 KOpYINIIED B JepkKaBi HEOAHO3HA4YHI. BOHM 3yMOBIIeHI 30KpeMa
HEY3TOJIKEHICTIO YNHHOTO 3aKOHOIABCTBA.

Kopymmis B YkpaiHi ¢gakTnyHo mapanidye pedopMu, BOHa craja
pEAIbHOIO 3arpo3010 NOOYIOBM HE TUIBKM PUHKOBOI €KOHOMIKM, a M
JeMOKPATUYHOI [ep)KaBU, YTBEPIKEHHS B HIH I'POMaJSHCBKOTO CyC-
ninbeTBa. TOMY MUTAHHS PO BIIKPUTHIA OCY TPOMAJICHKICTIO LIBOTO SIBH-
Ia Ta MOIIYK IUISIXIB 1 popM HOro Mpo(iIaKTUKH, 3a1100IraHHSs, BIIOCKO-
HaJIeHHd 00POTHOM 3 HUM — CIIpaBa BCbOI'O HApOAY, MUTAHHS YeCTi, I0-
PSIKY, AYXOBHOCTI Ta IMIDKY HaIlii mepea MalOyTHIMU MOKOJHHSIMHY 1
CBITOBOIO CIIJIBHOTO0. A HAHBaXKITMBIIIe — 3aXUINATH MOJITHKIB-yIIPaB-
JIHIIB, 000B’SI30K SKUX — JATH HAPOJIOBI BiIUyBaTH cebe JIFOJIbMH, CTa-
TH HapellTi JepKaBHUM HapOJOM.

7.4. CoUiaAbHO-NCUXOAOTIYHUM KAIMAT Y KOACKTUBI
(opraHizaLii)

OfHMM 13 MMOKA3HUKIB YCIIIIHOI JisUIbHOCTI KEpiBHUKA OpraHizalii
(pipmu, KOIEKTUBY) € piBeHb CPOPMOBAHOCTI COIIATBLHO-TICUXOJIOTIUHO-
ro wiimary. Tak, b. [I. Tlapurin 3a3Hauae, 10 COLIaIbHO-TICUXOJIOTIU-
HUN KiMaT — “OfWH 13 BUPIIIAJIbHUX YMHHHKIB YCIIIIHOI JisJIbHOCTI
JIOIMHU B yCix cepax xUTTs cycriabera” [14].

CorianbHO-TICUXOJIOTIYHHI KITIMAT OY/1b-5KOI YCTAHOBU MTOPOJIKYETh-
¢Sl MDKOCOOHMCTICHOIO B3a€MOJIIEIO0, SIKA OMOCEPEAKOBYE HE TITBKU MIXK-
OCOOMCTICHI BIJIMBH, 4 ¥ BIUIUB HABKOJHUIIHBOTO (DI3UYHOTO CEPETOBU-
nia: pedei, mpeaMeTiB, SBUI MPUPOAM TOo. HacTpiil oHi€el JIF0OIMHI
BIUIMBA€E HA HACTPIi 1HIIOT, TO3HAYAETHCS HA PISHOMAHITHUX aKTax IOBe-
JUHKH, TISUTBHOCTI, KUTTS JTIOAUHU.

P. X. IllaxypoB OpONOHY€E PO3IISAATH COLIATBHO-IICUXOJIOTIYHUN
KJIIMAT 3 ypaxyBaHHSIM TPhOX OCOOJIMBOCTEN: MICUXOJIOTTYHOT, COIAIIbHOT
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Ta ColiaJIbHO-TIcuXoJIoriuHoi. “TlcuxonmoriyHa ¢popma KIiMaTy, — IHUIIe
P. X. IlakypoB, — PO3KPHUBAETHCS B EMOILIIHHUX, BOIHOBHX Ta IHTEIICK-
TYaJIbHUX CTaHAaX 1 BIIACTUBOCTSIX TPYyNH (TaK, MOXHA TOBOPUTH TIPO aT-
Mochepy ONTHUMI3My, CTpaxy, IIECIPSIMOBAHOCTI a00 BOJIBOBOI PO3-
CJ1abJIEHOCT1, TBOPYOTO IMOIIYKY Ta IHTEJIEKTYyaIbHOT AKTUBHOCTI JIFOUHHI
tommo)”. Ha ifioro aymKy, SIKIIIO B 1HTENIEKTi, EMOIIisIX, BOMI (IKCyBaTH
iXHIM CcOLIaJIbHUIM 3MICT, TO TYT BHUSIBISITUMETBHCS COLIAJIBHUI aCIeKT,
COILIAJIBbHO-TICHXOJIOTIUHNI aCIIEKT BUSBIISIETHCS B €QHOCTI, 3TOJi, 3a/0-
BOJICHHI, JIpyX0i, 3rypToBaHoCTi [15].

ColliaIbHO-TICUXOJIOTTYHHUI KTIMAT — SIKICHH# 01K CTOCYHKIB, 1110 BU-
SBIISIETHCS Y BUIJISIAI CYKYIMHOCTI NCHXOJOTIYHMX YMOB, SIKi CIIPUSIIOTH
ab0 TepenIKoHKAIOTh MPOAYKTUBHIN CIUTBHIN MISIIHOCTI Ta BCEOIUYHOMY
PO3BHUTKY OCOOMCTOCTI B rpymi. Takuil KiiMaT MOXKe OyTH CIIPUSATIUBHUM,
HECIIPUSITIIMBUM, HEHTPAIIBHNAM, MTO3UTUBHO UM HETATUBHO BIUIMBATH Ha
CaMOTIOUYTTS JTFOJIUHHU.

HaiiBaxnuBinn O3HAKK CHPHUSTIUBOTO COIIAIBHO-IICUXOJIOTTYHOTO
KIIiMaTy Tpynu (KOJIEKTUBY):

Cy6 ecxmusni o3Haxu:

e JIOBipa Ta B3€MOBUMOIJIMBICT WIEHIB IPYIH OJUH 10 OJHOTO;
 JIOOPO3UUWIMBICTS 1 JIIIOBI MPETEH3I;
e BUIbHE BUCJIOBIIOBAHHS AYMOK IIIOJIO CIIPAB KOJICKTUBY YU MOBEIHKH

OKpEeMHX 0ci0;

® BiICYTHICTh THUCKY 3 OOKY KEpiBHMITBA Ha MiIJICTJIMX 1 BUBHAHHA 34

HUMM NpaBa NpUHMATH PILLIEHHS, 3HaUYLIl U CIpaB KOJIEKTHUBY;

® TOCTATHS TOIH(OPMOBAHICTh WICHIB KOJICGKTUBY IIPO 3aBIAHHS Ta
CTaH CIIPaB y KOJICKTHUBI;
® BUCOKWIA CTYITIHb EMOIIIHHOTO BKJIFOUCHHSI Ta B3aEMOJIOIIOMOTH Y CHU-

Tyalisix, sKIIo € y IboMy oTpe0a;

e YCBIIOMJIEHHS 1 B3SITTS BIAMOBIAAIIBHOCTI Ha ce0e 3a CTaH CIpaB y Ipy-
Il KOXKHUM 13 11 WJIeHiB.
00 ’exmueHi 03HaKU:
BHCOKI TIOKa3HUKH Pe3yJIbTATIB JisTIbHOCTI;
HU3bKA TUIMHHICT KapiB;
BHUCOKMIA PIBEHb TPYI0BOI JUCIUILIIHY;
BIZICYTHICTh HANIPY>KEHOCTI I KOH(MIIKTHOCTI B KOJIEKTHUBI TOIIO.
I xo4ya KOXeH KOJIEKTUB Ma€ CBOE, HEIIOBTOPHE OOJIMYYS, CTUIIb,
IHTEepecH, 3rajaHi O3HAKW Maiike YHiBepcaldbHI I OyIb-IKOTO KO-
JICKTUBY.
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3aeanvui paxmopu Gopmysanisn coyiabHO-NCUXOJI02IYHO20 KIMAM).

e XapaKTep BUPOOHMUYUX BITHOCHH TOTO CYCIIJIbCTBA, CKIIAJJOBOKO Yac-

THUHOIO SIKOTO € TPYIIa;

e oprasizaiis f yMOBU TPYJIOBOI JisUTBHOCTI;
e criendika i 0coOIMBOCTI pOOOTH OPraHiB yNpaBIiHHS Ta CAMOBPS-

JTyBaHHS;

® CTUJIb 1 XapaKTepoJIoriuHi (JOpMU KEPIBHUIITBA;
e COIIAIbHO-TICUXOJIOTIUHI, TeHJEpHI Ta JeMorpadiuyHi OCOOIMBOCTI

Tpymu;

® YHUCEINIBHICTh TPYITH TOIIIO.

BupisHstoTe Taki ocHOBHI (paxTopu (POpMYBaHHS COLIATbHO-TICHXO-
JIOTIYHOTO KJIIMATY:

e (haKTOPHU MaKpPOCEPEIOBUIIIA;
e (haKTOPH MIKPOCEPEIOBHIIIA.

ToBopstun Ipo pakToOpy MaKpOCEPEIOBHIIA, SIKi BIUIMBAIOTH HA IICH-
XOJIOTIUHUH KJIIMAT 330BHI, HEOOXIJTHO BPaXOBYBATHU Te, 1110 JKOAHA TPY-
a He MOXe ICHYBaTH, a TUM OLIbIIIe PO3BUBATHUCS 130JIbOBAHO BijI HABKO-
JIMIIHBOTO CBITY. Jl0 Takux (aKkTOpiB HAIEKATH:

® COIAJIbHO-TICUXOJIOTIYHI TeHCHIIII HayKOBO-TEXHIYHOTO TIPOTPECY;
e 0COOJIMBOCTI CYCHITbHO-€KOHOMIYHOT (hopMallii Ha KOHKPETHOMY eTari

PO3BUTKY CYCIIJILCTBA;

® 0COOJIMBOCTI IisTTEHOCTI OPTaHiB YIPaBIIiHHS, BUIIIUX 32 PIBHEM;
® COLIATbHO-TICUXOJIOTI4HI OCOOJIMBOCTI TEPUTOPIAIBHOTO DPailoOHy, B

SIKOMY (DYHKIIIOHY€E OpTaHi3allisi, TOIIO.

3Ha4HO OLTBIIE BIUIMBAIOTH HA COIIAIbHO-TICUXOJIOTTYHIH KIIIMAT KO-
JEKTUBY (aKTOPU MIKPOCEPEIOBHIIA; OCHOBHI 3 HUX TaKi:

® 0COOIMBOCTI MaTepialbHO-eKOHOMIYHUX, TEXHOJIOTIYHUX Ta OpraHi-
3alifHO-YIIPABIIHCHKUX YMOB IIpalll B KOJIEKTHBI Ta CTYITiHb 3a/I0BO-

JIeHHs JIIo/ied IMMHU (DaKTOPaMU;

® 0coOMMBOCTI (HOPMAIBHOI CTPYKTYPH B KOJIEKTHBI Ta il CITiBBIIHO-
IIeHHS 3 He(hopMaTBHOIO;

® CTUJIb KEPIBHUIITBA KEPIBHUKA KOJIEKTUBY;

® PIBEHb IICHXOJIOTIYHOI KYyJIBTYpH KEPIBHUKA Ta CIIBPOOITHHUKIB TOIIIO.

Otxe, OCHOBHUMU (paKkTOpaMH, siKi BIUTMBAIOTh HA CTAH COIaIbHO-
TICUXOJIOTIYHOTO KJIIMATY B KOJIEKTHBI, € 3MICT Ipalli Ta CTYIiHb 33JI0BO-
JICHHS JII0JIeil poOOTOI0; YMOBHU Tpalli Ta MoOyTY, 3a/I0BOJICHICTh HUMU;
CTYIIHb 3aJ0BOJICHHSI XapaKTepOM MIKOCOOMCTICHUX CTOCYHKIB 31 CITiB-
pOOITHUKAMU; CTUIIb KEPIBHUIITBA, OCOOMCTICTh KEPIBHHUKA, a TAKOXK TE,
Y1 3aI0BOJICHUN BiH CHIBPOOITHHKAMHU.
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Vxpaincekuit nicuxonor H. JI. KomomiHCbkHiT po3poOUB cxemy, [ie
BpPaxoBaHO OCHOBHI YNHHHUKH, IO 3yMOBITIOIOTH 32/I0BOJICHICT JIFOJICH BU-
KOHYBaHOIO POOOTOI0, 4 TAKOXK B3AEMHHUI BIUTUB PI3HUX KOMITOHEHTIB [7].
Taka cxema 1ikaBa JJis KepiBHUKA, 00 JOTIOMArae 3armooiraTa KOHQIIiK-

THOCTI B KOJIEKTHBI.

Pisenn

npodeciitaux
3ai6HOCTEH

A

Binnosigauit

Branuit BuGip
JTIOMHOIO (axy

\i

piBeHb
KOMIIETEHTHOCTI

Cruib

poboTu

1

CHpaBC}IHI/IBa cucreMa
CTUMYJIFOBaAHHSA

A

OO6’eKTHUBHA OLlIHKA
pobotu

Hackinbku nikasuit
3MiCT poboTH
YenimHicTh

KEepIBHUIITBA
YCTAHOBOIO

Y

Bpanuit no6ip
KaapiB

Po3snoxain
000B’s3KIB

3a/10BOJICHHS
CHiBPOOITHUKA
rnparero

AOU KepiBHHK CIIPUSIB 3TYPTOBAHOCTI KOJEKTHBY, BIH Ma€ BOJIOJITH
TAKUMH OCOOMCTICHUMHU XapaKTEPUCTUKAMU: BH3HAYCHICTB, YCBIJJOMIIE-
HICTb, IUJIECIIPSIMOBAHICTh, BUOIPKOBICTh, TAKTOBHICTD, JII€BICTH, BUMOT-
JIUBICTh, KPUTUYHICTh, BIIIOBIAAIBHICTD.

Hob6po3uwmmBuMy, KOMGOPTHUMHU OYIAYTh CTOCYHKH JIFO/IEH B KOJICK-
THBI, KOJIM WIEHU KOJICKTUBY CTABHUTUMYTHCS 3 IOBATOI0, CHMIIATIEID
onuH 1o ogHoro. Le myxe BaxximmBo. M. M. 060308, I'. B. ll{okiH cucre-
MAaTH3yBaJl OCHOBHI YMHHHUKH, SIKi BUBHAUAIOTHh XapaKTep MiKOCOOHMC-

TICHUX CTOCYHKIB [13].
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MixocobucTicHa TPUBAOIHBICTD
(B3a€MHA CHMITATISI, IPUTSITAHHS)

306ir ycTaHOBOK
(y Tomy umcii
iHTepeciB) Ta
SI”-KOHLIEMLIii

AJeKBaTHE CIIPHii-
HATTS TO3UTUBHUX
1 HEraTUBHUX
0COOHCTICHUX PHC

30ir OCHOBHHUX Ta
PO301KHICTD APYTrO-

PSIHUX SIKOCTEN
y “S1”-KOHIEMIIX

TTo3utuBHUI
(boH crocyHkiB,
“nmpuemMHa’ 1MoBe-
JIHKa HIIOTrO

VYMoBHU

CIIBpO-

OITHUII-
TBa

Po30iKHICTD yc-
TaHOBOK (y TO-
My 4HCII IHTepe-
ciB) Ta “S”-koH-
LTI

HeanexBaTHe cripuii-

HATTS TO3UTUBHUX 1

HEeraTUBHUX 0COOMC-
TICHHX PUC

Po03061KHICTh OCHOB-
HUX 1 30ir Apyro-
PSTHUX SIKOCTEN

y “S”-KOHIEeMIisIX

Heratusnuii ¢pon
CTOCYHKIB,
“HerprueMHa”
MOBEIIHKA
IHIIIOTO

VMoBu

cynep-
HUIITBA

MixocobucTicHa TpUBaOIUBICTD
(B3a€MHa aHTHUIIATIS)

3 meToro (OpMYBAaHHSI Ta TMOJIIIIEHHS COLIAIbHO-TICUXOJIOTIUHOTO
KIIiMaTy B KOJEKTHUBI ((hipmi) OakaHO MPOBOJUTH TPEHIHTH, 3 TOMOMO-
rOI0 SIKUX TICUXOJIOTH HABYAIN O YJIEHIB KOJIEKTUBY 1 KEPIBHUKIB BUCOKIN
KyJIbTypl B3aeMOJii Ta criikyBaHHs. HalOuibinl epekTUBHUMU € Taki
(hOopMH TPEHIHTIB, SIK TPEHIHT IOBEAIHKOBHM, TPEHIHT 4yTIMBOCTI, Tpe-
HIHT POJIBOBHIA, BIICOTPEHIHT Ta iH. [16].

[IpononyeMo A po3MipKOBYBaHb MOJAENb IiSUIBHOCTI IICUXOJIOTA 3
METOI0 TOJIMNIIEHHS COLIaTbHO-IICUXOJIOTIYHOTO KJIIMATy B KOJIEKTHUBI
(opranizanii 6yab-sikoi cepu AiSUTBHOCTI).
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Mooens disnvrocmi ncuxonoza 6 opeanizayii cgpepu w000 onmumizauii

COUIAIBHO-NCUX 0102TYHO20 KTIIMAMY KOJeKMugy

JiarHOCTYBaHHS COLIATBHO-TICHXOJIOTIYHOTO KIIMaTy

COLIaTbHO-TICUXOIOTIYHOTO KIIIMATy

KoncynpraTtiBHa poboTa

L TapMoHi3alis J1i10BUX
[ICHXOJIOTa 3 ONTUMI3AL] . €] P

Ta 0COOMCTICHUX CTOCYHKIB

JisUTbHICTD MICUXOJIOTa
IOJ10 TOTIEPEKEHHS > -]
Ta PO3B’sI3aHHS KOH(ITIKTY

IcuxonpodinakTuuna podoTa
3 OKPEMHMH CIIBPOOITHUKAMU

Nk e

Koumponvni numanusa

Barie po3yMiHHs TOHATTS “Biaga’.

SIk crifg po3yMiTH MOHATTS “Biafa B opraHizarii”?

Haituacrimi npuynHy KOHQIIIKTIB B OpraHi3alisx.

3MICT MOHATTS “COLIAIBHO-TICUXOJIOTIYHHI KITIMAT y KOJIEKTHBI”.
o Take xopymis?

IpuvrHu KOPYILIi B Cy4aCHOMY YKPAIHCBKOMY CYCITiTbCTBI.
Posb nicuxomnora, KOHGIIKTOIOTA B TIOTOJIAHHI KOH(IIIKTIB.

Cnucok uKopucmanoi ma peKomeH008anoi tiimepamypu

. Kypasnes A. JI. ®axTopsl GOPMHUPOBAHUS CTUIIS PYKOBOJICTBA IIPO-

HW3BOJICTBEHHBIM KOJUIEKTUBOM. — M., 1993,

3axpaneys T. I'. TICUXOJIOTIUHI ACMEKTH OPraHi3amiiHUX KOHQIIIKTIB
1 MeToM iX BUBYEHHSI. — XapKiB., 1996.

3opasomucnos A. A., I'yp’snos C. T. Ilotpedu. Intepecu. L{inHOCTI. —
K., 1986.

3ueepm B., Jlane JI. PykoBonutenb 6e3 KOHGIUKTOB. — M., 1990.

. U3zapo K. 3. Tlcuxomorus smoruit. — Cuo., 2000.
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15.
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18.

19.

20.

21.

22.
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PO3A4In

PO3B’SI3AHH, VITPABAIHHSI
TA INOTTEPEACKEHHSI KOHOAIKTIB

Poszymnuii 6azamo wozo
MODICe HABYUMUCS 8 CYNPOMUBHUKAL.
Apucrodan

8.1. lNcuxoaiarHoCcTMKa
Ta NPOrHO3YBaHHS KOHAIKTIB

INcuxonmiarnocTrka KOHMIIKTIB MOTpedye Bif KOHDIIIKTOIOTA 1HTEr-
PATUBHOTO MiAXOAY. B OCHOBHOMY BOHA CIIPAETHCS HA BiAIIOBIIHI TPUH-
LIUIH TICUXOJIOTII:

e IIPUHIUT BiToOpakeHHs (CyTh MOTO TOJIATae B aJIeKBATHOMY BiJl00-
pa’keHHI HABKOJUIIIHHOTO CBITY, 3a0e31NeueHH] e()eKTUBHOI PeryJsiii
JUSTTBHOCTI IHIUBIIA);

e IIPUHIIMI PO3BUTKY (OPIEHTY€E HA BUBUCHHS Ta BPaXyBaHHS YMOB BU-
HUKHEHHS MCUXIYHUX SIBHIN, TEHAEHI IXHIX 3MIH Ta OCMUCIEHHS IX-
HIX SIKICHX XapaKTEePUCTHK);

e IIPUHIIMI B3aEMO3B’ 13Ky Ta B3a€MOBIUIHMBY ([1a€ 3MOTY OOAYHTH B3a-
€MHE 3yMOBJICHHS ITUX (DEHOMEHIB);

® IIPUHIUIT €HOCTI Ta CBLIOMOCTI AISUTBHOCTI (CBIIOMICTBH 1 TICHUXiKa
(bopMYIOTBCS B TISTTHOCTI JIIOJIMHU, MISUTBHICTh OJTHOYACHO PEryIIio-
€TBCSI CBIIOMICTIO Ta ICHXIKOI0);

® OCOOWCTICHUI MPUHINIIL, KK ITOTPEOYE BiJ] TICUXOJIOTa, KOH(IIIKTOIIO-
ra aHaji3 IHIUBIyaIbHUX OCOOJIMBOCTEH JIIOIUHU B KOHKPETHIHN JKUT-
TEBIN cUTYyaIlii.
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[IporuosyBaHHs KOH(DJIIKTIB TICHO TOB’SI3aHE 3 iX JIATHOCTHKOIO Ta
MoTepeKEHHsIM. be3 OCHOBHOTO MPOTHO3Y MOXKIUBOI KOH(MIIKTHOI CH-
Tyauii il He MOykHa 3aro0irTu. [TporHo3yBaHHs KOH(IIIKTY — MEPeIyMO-
Ba HOTO MOsIBH 1 HOTO ToTepekeHHs. [IporHo3 — 11e BKa3iBKa 3 IEBHOIO
BIPOTIIHICTIO MICIIS TA Yacy BUHMKHEHHS KOH(IIIKTY, IKUH 0a3yeThes Ha
TICUXOJIOTTYHOMY JTIarHO31 BCIX KOMITOHEHTIB KOH(MITIKTY.

AOU TPOrHO3YBAaTH KOH(MIIIKT, HEOOXITHO IPOAHATI3yBATH:

® CUTHAIIM KOH(ITIKTY, sIKi BUSBIISIFOTHCS B CTYIICHI HAMIPY)KEHHS Ta JTUC-

KOM(OPTY B KOJIEKTHUBI (I'PYIIi), YACTOTY IXHBOI IMOSBH, MOTECHINATH 1X-

HBOI KOH(IIKTOTEHHOCTI Ta BIPOT1IHOCTI CTUMYJISIIIT HUMH KOHQITIKTY;

® BUSBUTHU MTPOOJIEMy, SIKi CYIIEpEeYHOCTI 3yMOBHIIH 11 TIOSIBY, HACKLTBKH

BOHA CKJI4JTHA, YH € MOKJIMBICTB 11 pO3B’SI3aTH;

e 3’CyBATH, UM Ha3piia KOHQIIIKTHA CUTYAIlisl 1 B SKOMY HATIPSMKY BOHA

MOJKe PO3BUBATHUCS;

® YTOYHUTH CKJIQJI YIACHUKIB PO3TOPTAHHS KOH(UIKTY Ta IXHIO TOTOB-
HICTB JI0 MOAAJIBIIIOTO TPOBOKYBAHHS i TOTIMOIEHHS! KOHQITIKTY;
® BUSBUTH CYTh IHIHUICHTY, HOTO OCOOJIMBICTh, HACKUTBKH BiH CIIPO-

MOYHHI OYTH I€TOHATOPOM KOH(IIIKTY.

TaxuM 4nHOM, IPOTHO3YBaHHSI KOH(IIKTY MOTpedye aHAI3y 1 3HaHb
JUTSE OCMUCIICHHSI CTPYKTYPHUX KOMIIOHEHTIB KOH(QIIIKTY, IXHIX ITCHXOJIO-
TIYHUX 0COOIMBOCTEM, CTaHy KOMIIKTOTeHHOCTI TPOOJIEMHOI CHTYAIIi.

15t mporHO3yBaHHS Ta MCUXO/IAarHOCTUKN KOH(MIIIKTIB BAXKIIUBO Tpa-
BUJIbHO (hOPMYBATH Ta MOCTABUTH JIarHO3 camMol MPOOIIEMHOI cUTyariii,
sKa MOPOJUKYe KOH(IKT. [TomaapimmM KpOKOM Y MPOTHO3YBAHHI KOH-
(ITIKTIB € BUSIBIICHHS TEHJICHIIIN 10 3MiHU IIPOOJIEMHOI CUTYyaIlii, pO3BH-
TOK CYIIEPEUHOCTI U, OTIXKE, MPOBEIEHHS BCEOIYHOro aHami3zy. B mbomy
KOHTEKCT1 BXKJIUBO:

® JIOKJIACTH 3yCUJIb, 100 MOA0JATH KOHQIIKTHY CUTYAIIO;
e BpaxyBaTH, 10 KOH(MIIKTHA CUTYaIlis, K BXKE 3a3HAYAIIOCS, 3aBXKIU

BUHUKAE 710 KOHDIIKTY;

® 3IHCHUTH TICMXOJIOTIYHMIA JIarHO3 caMme KOH(IIKTHOI CHTyalii, e

YTOYHWUTH, BUSBUTH aJICKBATHICTh Ta CEPHO3HICTD 1 TOTEHITIAITY, ajIKe

caMe Iie JIa€ TOITOBX, MiIKa3ye, Mo POOUTH, K pearyBaTH Ha Pi3Hi

KOH(MITIKTHI CUTYyAIIil;

® TIOTPIOHO BUSIBUTH 1 3’5ICYBATH IEPIIONPUUNHH, Yepe3 SIKi 3’ IBIISIOTh-
csl HII KOH(IIIKTOTeHU;
e KOH(UIIKTHY CUTYaIlil0 OaxaHo (HOPMYITIOBATH YiTKO, 00 BOHA € KITIO-

YOBUM MOMEHTOM Yy ITPOTHO3YBaHHI KOH(IIIKTIB.
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KoH}IKTONIOTH BUKOPUCTOBYIOTh II€BHI TEXHIKU TIEPEIKOHMIIKTHO-
r'0 3HATTS KOH(IIKTHOI CHTYaIlii.
3 1i€10 METOI0 OaXKaHO:

e 3’5CYyBaTH HASIBHUX 1 MOTCHIIIHHUX YYACHUKIB KOHMIIIKTHUX CUTYAIIii;

e IIPOAHAII3yBATH MOTHBH, LT, 3110HOCTi, OCOOIMBOCTI XapakTepy,
npodeciifHy KOMIIETEHIO YYaACHUKIB KOH(IIIKTHOI CUTYaIlll Ta 1HIHU-
JIEHTIB;

® BUBYHTH MIKOCOOHUCTICHI CTOCYHKH YYACHHUKIB KOH(IIIKTHOT CUTYAIIil,
10 ICHYBAJIU 10 1i BHHUKHCHHS,;

e 3’CYBATU MPUYMHU KOH(DIIKTHOI cUTYyallii i TeHAEHII] iX mepepocTaH-
HS Y KOHQITIKT;

e BUSIBUTHU THUX, XTO Oepe 1 He Oepe ydacti y KOH(DIIIKTHIN cutyarii, ajie
3alliKaBjIeH] B 11 pO3B’sI3aHHI,

e 3’sCyBaTH, BUSIBUTHU U YMIJIO BUKOPUCTATH CIIOCOOM BUPIIIEHHS] KOH-
(b1iKTHOI cuTyalii, aJIekBaTHI TPUYMHAM BUHUKHEHHS, SIK1 TAKOX BiJI-
MOBiAaIN O IIJIAM TTOJIIIICHHS MIXKOCOOHMCTICHUX CTOCYHKIB 1 PO3BHT-
KY KOJIEKTUBY.

Memoou 00cnidiceHHss KOHQIIKMIG 8 YNPAGHIHCHKIN OIANbHOCIE

VY cTaHOBIIEHHI KOH(IIKTOJIOTIYHOI MPAKTUKU OCOOIMBE MiCLe Halle-
JKUTh TIEPEroBOPHUM MeTonaMm BupimeHHs KoHpmikTiB ([. CkoTr,
T. Boyep, T. KenbmaH po3po0uiii MporpamMu IMCUXOJIOTIYHOTO TPEHIHTY,
SIKI HaBYAIOTh KOHCTPYKTHUBHIN ITOBEMIHINI y KOH(MIIIKTHIA B3aeMOii).
Po3po0isroThest TEXHOJIOTIT TIEPEroBOPIB 33 YUACTIO TIOCEPETHUKIB — Me-
niatopis (B. JlinnonbH, JI. TomncoH, P. PyGin).

CBoiMu MeTOIaMU KOH(IIIKTOJIOTIS CYTTEBO BIAPI3HIETHCS BiJ] BIACHE
TICUXOJIOTO-COLI0I0T O-TIOJIITOIOTIYHUX.

Crnenudika CycniIbHO-TIOJNITUYHOTO KHUTTS JIy’Ke po3MaiTa, uepes3 Te
MPOIIeC BUBUCHHS KOH(ITIKTIB — JOCHTH CKIIQIHUH, BiH ITOTpeOye 1HTET-
paTuBHUX Miaxo/aiB. Hax BUpoOIeHHSIM BUMOT 1 MIAXOMIB 0 CTBOPCHHS
METOJIB KOH(IIKTOJIOTIi MpaIfoBald 3aXiJHi 1 BITYM3HSIHI HAYKOBIIL:
I1. I1. Bnoucekkuit, JI. C. Burorcekuii, C. JI. PyGinnireiin, b. I'. AHanbes,
Bb. M. Temnos, I'. C. Koctiok, K. K. ITnatonos, b. @. Jlomos, I1. ®pecc,
K. ITispke Ta iH.

Ha nymKy HayKkoBIIB, HAMTOJIOBHINIMMU BHMOTAMH 10 BUBYEHHS
KOH(JIIKTIB €:

e 00’€KTUBHICTP (ITOJIATA€ y BUBUCHHI 00 €KTHBHUX YMOB BUHUKHCHHS

Ta Iii TPOsBIB NCUXIYHUX sBHUII). HaykoBe BHUBUCHHS IICHXIKU CTa€
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MOJJIMBUM 3aBJISIKH OITOCEPEIKOBAHOMY aHAITI3Y Ta CHHTE3y MPOSBIB
TICUXIKH Yy TIpOliecax i MPOIyKTaX MisTIbHOCTI M IIOBEAIHKY JTFOMHH;
FEHETUYHUH TIIX1/T [TOJISITa€ Y BUBUEHHI TICUXIUHUX SIBUI Y AMHAMILI,
MpH Tepexoi y ¢iToreHe3i Ta OHTOTeHe31 3 OJIHOTO PIBHS PO3BHTKY
Ha 1HIIINIA;

CHUCTEMHMIA TIIXI/] 0 TICUXIYHOI'O SIBUIIA SIK CBOEPIIHOI CUCTEMH, IO
Mae cBoi cnienngivHi 3akoHoMipHOCTI. Bb. @. JIoMOB Ha3uBae Tpu oc-
HOBHI ITIJICHCTEMH — KOTHITUBHY (B SIKiil peaizyeTbcsi GyHKIIS Tmi3-
HAHHS), PETYJSITUBHY (1110 320e31euye peryIisiiio disIbHOCTI Ta ITOBe-
JIHKHW) i KOMYHIKATUBHY (sKa (DOPMYETBHCS U pealizyeThes y Mpolieci
CIUTKYBaHHS);

OaraTopiBHEBUI XapaKTep Ma€ 1 JeTepMiHallisl MCUXIYHUX siBUI. Of-
Hi€ro 3 popM peaizallii CHCTEMHOTO TIIXOAY B IICHXOJIOTIYHOMY JIOC-
JIJDKEHHI € OCOOMCTICHUM MiIXi; OCOOMCTICHUM MiaXij repeadayae
BUBUEHHSI KOHKPETHOI OCOOMCTOCTI B KOHKPETHIN MPoOJIeMHi# cutya-
uii. BogHOYaC KOXKHE TICUXIUHE SIBUIIE MA€ PO3MIISIIATUCh Y KOHTEKCTI
LUTICHOT CUCTEMHM TICUXIYHUX BJIACTUBOCTEN IHAMBIIA — HOro MOTpeo,
3HaHb, LIUIEH, TISUTBHOCTI Ta MOBEIIHKH, EMOIIIHHO-TIOUYTTEBOI chepH,
3MIOHOCTEN 10 CHUTKYBaHHS, chep KUTTEBOI CIPSIMOBAHOCTI, PHUC Xa-
pakTepy, CaMOCBIIIOMOCTI, JIOCBI/TY, IHTEIEKTY, TIcuxodizionorii Ta Bi-
Ky. Lle Haa3BUYAITHO BAXITMBO MPU BHYTPIITHHOOCOOUCTICHUX 1 MIJKO-
COOUCTICHUX KOH(DITIKTAX;

BUMOTA IHAMBIyali3allii mojsrae y po3KpUTTI CBOEPITHOCTI KOXKHOT
0COOMCTOCTI, MPUTAMAHHOIO i 1HAMBIAYAJIBHOTO CTUJIIO TMOBEIIHKH
Ta IisUTBHOCTI;

BUMOT4A €IHOCTI TeOopil Ta MPAKTUKH repeadaydae 3IiiCHEHHS] KOPeK-
1ii, peabumiTalli, BIOCKOHAJICHHS! PO3BUTKY OCOOMCTOCTI HAa OCHOBI
PO3KPUTHUX 3aKOHIB TICUXIKH TOIIIO.

Ju1st BUBYEHHS KOH(ITIKTIB BUKOPHCTOBYETHCS BECh ApCEHAI OCHOBHUX

TICUXOJIOTTUHUX METO/IIB, SIKUI BKITFOUAE CIIOCTEPEKEHHS, BUBYCHHS JOKY-
MEHTIB, €KCIIEPTH3H, OTIUTYBAHHS, aHAJII3 Pe3yJIbTATIB JISUTBHOCTI TOIIO.

V BITUMBHSHIN MPAKTHIN TICUXOJOTH HA3MBAIOTh KITbKA MIIXO/IB 10

MOIIIYKY METO/IIB BUBUEHHST KOH(ITIKTIB.

[Tigxim, mo oMupaeThes HA EKCIIEPUMEHTAIIbHE KOHCTPYIOBAHHS KOH-

(ikTHOI cuTyalli NepeBakHO B JIA0OPATOPHMX yMOBax (IPOCTI KOH-
(GIIKTHI irpH, Pi3HI CUTYAIII], IO MOJIEITIOIOTH 3ITKHEHHS).

HacrymHuit migxig mossrae y BUBYEHHI TAKUX KOH(MIIKTHHUX SIBHII

y rpynax (KOJEKTHBAX), SK HAIPYXEHICTh Yy B3a€MHHAX, MOXJIHBICTh
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ArpeCHBHOI MTOBEIIHKU OKPEMHX OCi0, HASBHICTH 0Ci0 (MIKpOTPYIT) 3 Hera-
TUBHOIO CIIPSIMOBAHICTIO TOIIO. 3 IIEI0 METOK BHUKOPHUCTOBYIOTH Di3HI
OCOOWCTICHI ONMUTYBAITLHUKHU f TECTH, & TAKOX BaAPIaHTH COIIOJIOTTYHOTO
OTIUTYBAHHSI.

KoH(MKTH BUBUAIOTh TAKOXK IIIIXOM ICTOPHUYHOTO MIAXOAY (METO/
PETPOCIIEKTUBH) T4 1H.

EdextuBHICTh poOOTH KOHMIIKTOIOTA YU TICHXO0JIOra 3aJICKUTh BijI
0araTbOX YMHHHUKIB:

e y3arajbHEHOI Teopii, IKy BUOMPAIOTD JUTS JTOCHI/HKEHHST KOH(ITIKTIB;
® 32c00IB OTPUMAHHS IICUXOJIOT0-KOH(DITIKTOIOTIYHOI iH(pOopMAIIii;
e 33Cc00IB repenaul ogepkaHoi iHpopMmartii.

Y KOHTEKCTI pO3IIIsiAy MpoOJIeMHU JOIIBHO 3ayBaXKUTH MPO Hebes-
MEYHICTh BUKOPUCTAHHS TECTIB IHO3eMHUX aBTOPIB. Piu y ToMy, 110 Crio-
CTEepITaOThCSI TPY/IHOII, ITOB’A3aHi 3 MOBOIO, TPATUIIISIMH, KYJIBTYpPOIO,
XapaKTepOM €THOCIB Ta IXHbOO MEHTATHHICTIO.

B. B. CroJiin copmynroBaB BUMOTH JI0 METOIUK PI3HOT'O BUJY:

® IIPOIICYPY JOCIIPKEHHS MOTPIOHO 3aaBaTH Y BUJISII OAHO3HAYHO-

T'0 aJITOPUTMY;

e aHAJII3 Pe3yJbTATIB MOBUHEH BKJIIOYATH CTATUCTHYHO OOIPYHTOBAHI

METO/T! TiIPaxyHKY;

® TECTOBI IITKAJIM TOBUHHI OyTH TIepeBipeHi Ha Perpe3eHTATUBHICTD, Ha-

TIAHICTD 1 BaIiHICTD;

e Be/leHHsI OAHKY JTaHUX, 310paHUX 3 yCIX BUKOPUCTAHUX METOJTUK.

IcHy10Th MeBHI anpoOOBaHi ICUXOJIOTIUHI TEXHOJIOTIT PO3B’sI3aHHS KOH-
GIiKTIB:

® BUSIBJICHHS PEATbHUX MIPUUUH KOH(IIIKTIB;
BU3HAUCHHSI MPOOIIeMH KOHDIIKTY;
BUSIBIICHHSI PEAJIBHUX 1 TPUXOBAHUX YYACHUKIB KOH(DIIKTY;
aHall3, BU3HAYEHHS YaCTOTH M TEMATHUKU 1HIIUIEHTIB;
MO/I0JIaHHS KOH(IIIKTHOT CUTYyallii, sika repeadauae BUPIMICHHS Har-
POMaKEHUX CYIIEPEYHOCTEMH, SIKI MICTSTh y COO1 MPUUNHY KOHDITIKTY;
® TI0/TOJIAHHS THITUJICHTY TOIIO.

JlikcoH mependadae MCUXOTEXHOJIOTII0 PO3B’SI3aHHS KOH(IIIKTIB, 110
Mae cim eramis [14]:

® 3HIMAHHS MaCOK;

® BUSIBJICHHS CIIPABXKHBOI MPOOIIEMH;

e BIIMOBA BiJl YCTAHOBKHU “TUIbKH TiepemMora’;
® 3HAXO/KEHHS KUJTBKOX MOXJIUBHX PIllIEHb;
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e OIlIHKA BapiaHTIB 1 BUOIp KPalioro 3 HUX;
® TIPATHEHHSI JIO [IIAJIOTy Ta MOPO3YMIHHS;
® BU3HAHHS I[IHHOCTI CTOCYHKIB 1 IIPArHEHHS 10 iX 30JIMKEHHSL.

8.2. MNMocepeAHMK Y CUCTeMi PO3B’3aHHSI KOHOAIKTY.
Mpono3suuii WOAO perAaMeHTaLii MoBeAHKM
KOHPAIKTYIOUMX CTOPIH | NOCepeAHMKa

Ocmepieaiimecs moeo, Xmo 3HA€ 8i0N0Giob,
nepui HidHe 3p0O3YMI€ 3ANUMAHHSL.
C. Manacko

Ilocepeonux y cucmemi po3e’a3anns Kougaikmy

TananT, cMax, po3yM, 3I0POBUH Ty3]1 — OCh PUCH, IKMMHU ITOBUHEH
BOJIOJITH IIOCEPEIHUK, TOMY BBAXKAETHCA, 110 OCEPEAHUK MYCHUTh MaTH
BUCOKHH COLIaNbHUI CTATyC, ABTOPUTET 1 IOCBiIl BAAJIOTO BEAECHHS Moce-
pemuunTBa. Moro o6mmuus Moke BUIPOMIHIOBATH IOGPOTY if JyXOB-
HicTh. [103UTHBHE BpaXeHHS CHPABISIIOTH IIOCEPEIHUKH-OCOOUCTOCTI,
SIKMM BJIACTHBI €MOILIiif{HA CTIHKICTD, COIllaJIbHA BiAMOBIIAIBHICTD 3a CBOI
i1, KOMIIETeHTHICTh, KOMYHIKATUBHI HABUYKH, BUCOKA KYJIbTYpa CIIIKY-
BaHHSI, YECHICTh, HEOAMTYKICTh 0 CIIPABEJIMBOTO PO3B’sI3aHHS ITPO0JIe-
MU. Y HapoJi 4acTO KaXyTh, 1110 XBajld TOMY, XTO Ma€ CUJIbHUI XapaKTep
1 THY4KMi Ta sicHuii po3ym. Came 1ie i gae iiomy mpaBo OyTH “TpeTeii-
CBKHM CyaJIeI0”.

Ilpono3uuii wiooo pecramenmauii nogedinku
KOHIIKmMYyrouux cmopin i nocepeoHuxka

1. CtopoHH, siKi KOHQIIIKTYIOTh, MAIOTh PO3TJISNATH MOCEPEIHHKA 5K
OCOOMCTICTH, 1110 YOCOOITIOE COO0I0 CIPABEINBUIA BUOID.

2. [TocepeTHUK MOBUHEH OYTH HEUTPAIbHOIO 0CO0OO0I0, HE BTATHYTOIO B
KOH(ITIKT.

3. KoHQIIIKTHUM CTOPOHAM JOIILHO IMOTOJUTHCH 13 IPUCYTHICTIO T10-
CepellHUKA Ta BUKOPHCTAHHSM HOTO pEeKOMEHMAIN MpU yXBaJleHHI
OCTATOYHOTO PIllICHHS.

4. ITocepeqHUK MOKe OyTH KOPUCHUM, SIKIIIO BiH BUCITYXOBY€E IMOTJISIH
KOYXHOI 13 CTOPIH OKPEMO 1 lyMae, SIK 3HAWTH “30JI0TY CepeuHy .

5. OCHOBHE 3aBJJaHHS TIOCEPEIHUKA — 30MpaHHs iHpopMallii Ta 3’5Cy-
BaHHS MTPOOJIeM, a He MPUHHSATTS HeralHOTO PIllICHHSI.
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6.

Skio 3a cry>)kO00BUM CTAHOBHUIIEM MOCEPEIHUK € IMIJIETIIUM OJHI€T
a00 000X KOH(IIKTHUX CTOPIH, HEOOXITHO MATH TaPaHTIl, 110 151 00C-
TaBUHA B HASIBHIM CUTYyaIlii Y4 B MaiiOyTHOMY He ITO3HAYUTHCS Ha HO-
T'0 JisIX 11010 PO3B’sI3aHHS KOHQIIIKTY.

. [MocepemHUK Mae MparHyTH MATPUMYBATH KOXHY CTOPOHY Yy BHpa-

JKeHHI1 1 BIIMOBITHUX TOTJISIIB 1 TIOYYTTIB, CIPUATH HTErpallii BHC-
JIOBJIFOBAHUX CTOPOHAMHM TOTJISIIB 1 TOYOK 30py 3 OOTOBOPIOBAHOI
pooGIIeMH.

. [oceperHUK Ma€e TOMTOMOTTH KOH(MIIKTYIOUUM CTOpOHAM BH3HAYHUTHU-

csl, Ie BOHU MOYXYTbh TIOCTYIIUTUCHh OJIHA OJIHIN, 40U JOCATTH KOHCEH-
CyCy U 3aJ1arOJIUTH CIIPABY.
M. O6030B HABOJUTH IEPEIIK YMOB, HEOOXIAHUX JIJIs 3aPOJHKEHHS

cuMIIaTiii ado  aHTUIIATII.

YMOBH 3apOJIKCHHS] CHMITATIM:

CIIBPOOITHUIITBO, 1110 MEPEeI0AYAETHCS YU PEATIbHO 3IIHCHIOETHCS;
TOJIEpAHTHA TIOBE/IHKA THIIIOTO;

CXOJKICTh CTaBJIEHHS 10 JKUTTEBUX IIIHHOCTEN Ta IIJIEI;

30JVDKEHHSI TIO3UIIIH, YABICHb PO BitacHe “S” Ta ycyHeHHs po30ik-
HOCTEH Yy BUBHAHHI SIKOCTEH, SKi MAIOTh BAXKJIMBE 3HAUCHHSI;

TOYHA, TIPABUIIbHA OIlIHKA MO3UTUBHUX 1 HETATHUBHUX SKOCTEH 0CO-
OmcTOCTI.

YMOBH 3apOJIKEHHS] aHTUTIATI:

CTBOPEHHS YMOB 1 MPOSIBU TIOBEIIHKU CYIEPHUIITBA Ta KOHKYPEHIIIi;
HEMpUEMHA MOBEJIIHKA IHIITOTO (Y MaHepax, JKecTax);

PO301KHOCTI B CTABJIEHHI /IO JKUTTEBHUX I[IHHOCTEH (POIUHH, POOOTH,
MICIISL Y JKUTTI);

PO30IKHICTB ySIBJIIEHb TIPO BacHe “517”.

8.3. MeToAM YynpaBAiHHSI KOHPAIKTaMH

Benuke mucmeymeo meopumscs
HAUNpOCMiuuMU 3acooamu.
JIe KopGro3be

VHiBepcaJIbHUX METO/IIB BUXOJY 13 KOH(DIIKTHUX CHTYaIliif, X more-

peIDKEeHHS Ta BUPILICHHS He icHye. HasBHICTD BEIMKOI KITbKOCTI MPUYUH
KOH(IIIKTIB 30UTbIIYE HMOBIPHICTh iX BUHUKHEHHS. ToMy KOHQIIKTAaMU
MOTPIOHO yHpaBiATH. 32 ePEKTUBHOTO YIPABIIHHS KOHQIIIKTAMH iXHI
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HACITIIKK MOXYTb BIIIrPaBaTH IO3UTUBHY POJIb, OyTU (DYyHKIIIOHAIBHUMH,
JUEBUMU B IHTEpeCcax MEBHOI CIIpaBH i CyCIUIbCTBA.

VYrpaBimiHHIO KOH(IIKTAMUA IMOBUHHA TMEPEAyBATH CTadis HOTro Jiar-

HOCTUKH, sSIKa Tiepeadayac:

JIOCITI/DKEHHST JDKeped KOHQIIKTY, CIOCO0IB “00poThOu”, cyrepeu-
HOCTI IyMOK, TIOJ1il, TOTped, IHTEPECIB;

aHaJ3 Oiorpadii KOHQIIKTY, TOOTO HOro ICTOpIi, TJIO, HA SIKOMY BiH
MPOrpecyBaB, HAPOCTAHHS KOHMIIKTY, KPU3H Ta LUISXIB PO3BUTKY;
BUSIBJICHHSI YUYaCHHUKIB KOH(DIIKTY: 0Ci0, TPy, OYiKyBaHb, MiPO3-
JIITIB;

BUSIBIICHHS T4 YiTKe BU3HAYCHHS ITO3UIIIH 1 CTOCYHKIB M)XK CTOPOHAMMU,
IXHIX B3a€MO3aJIOKHOCTEH, poJiel, OUiKyBaHb, OCOOUCTICHHX B3a€-
MUH;

3’sICyBaHHSI CTABIICHHS CTOPIH JI0 KOH(MIIKTY — Y XOUYyTh 1 UM MO-
JKYTh CTOPOHH CcaMi BHUPINIYBATH KOHQUIIKT, sIKi IXHI HaJil Ta OYiKY-
BaHHS, YCTAHOBKH, YMOBH, UM HE CIIPOBOKOBAHUN KOH(IIKT CITEeIli-
aJIbHO B IHTEpecax OJHI€T i3 CTOPIH, SKa MOCTIHHO MIATPUMYE PiBEHb
HaIpYKEHHSI.

Vnpaeninns kongaikmamu — 1e Aisi, CIpsMOBaHa Ha:

MIHIMI3AIlFO TPUYHH Ta TXHIO JIKBIJAIIIO;

Ha KOPEKI[I0 TIOBEIHKN YYaCHUKIB KOH(DIIKTY;

Ha TIATPUMKY HEOOXIIHOTO PIBHS KOH(IIKTHOCTI, HE BUXO/ISIUU 3a
KOHTPOJITbHI MEXKi.

Bupisustome maxi 0cHO8HI Memoou YNpaegiHHs i NONnepeod’CceHHs: KOH-

Qrikmis.

BHYTPIIIHBOOCOOMUCTICHI — METOJIY BIUIMBY Ha OKPEMY OCOOHUCTICTB;
CTPYKTYPHI — METOAM MPO(pIIaKTUKN Ta JIKBIAALIl OpraHi3amiiHux
KOH(ITIKTIB;

MDKOCOOHUCTICHI METOIM 200 CTUIII MTOBEIIHKU B KOH(DITIKTI;
MIEPCOHAITbHI METOJIH;

TIePErOBOPH;

METO/IM YIIPABJIIHHS MTOBEIIHKOI OCOOUCTOCTI;

METO/IH, K1 IepeadavatoTh HABITh ArpecHBHI il (BUKOPHCTOBYIOTHCS
JIOCUTh PIJIKO).

BaxmiBuil TaKOK KPUTEPIi, HA OCHOBI SIKOTO MOXHA OXapaKTepu3y-

BaTH sIBUIIE KOHQIIIKTY, — HAasIBHICTh Cy0’€KTa YU CyO’€KTIB SK HOCIB
koH(uikTy. Lle o3Hauae, mo nepedyBaTH B KOH(MIIIKTI MOKHA HE JIMIIE 3
KHMCh, 3 IHIIOKO TPYIO, a H 13 caMuM coboro. Kougrikm enacue i
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BIOPIZHACMbCA 610 CYNEPEHHOCMI TUM, 110 CTOPOHHM HOTO He 000B’SI3KOBO
MMOBUHHI OyTH mpencTaBieHi cy0’exktaMu. [IpuitHATTS 1i€l TOuku 30py
00MexKye MpobIIeMHe 1oJie KOHMIIKTY “TI0ACHKUM (hakTopom”™.

PosrisiHeMo (yHKITIOHAITbHI HATIPSIMKHU YIIPABIIHHS KOH(PIIKTHUMHA
CUTYyAIIsIMHU 1 KOH(DITIKTAMHU.

1. I[IpoGiiemMa BUPIIIYETHCS Y TAKUH CIIOCIO, SIKUI 3aJ0BOJIBHSIE BCI CTO-
pPOHH, 1 TAKUM YMHOM JIFOJIA BIIYYBAIOTh CBOIO IMMPUYETHICTH 0 PO3-
B’SI3aHHS KOXHOI 3 IPOOIIEeM.

2. CisibHO i TOOPOBUTFHO IPHIAHATE PIIIEHHS IIBHUIIIE i Kpale BTUTIO-
€TBHCSI B KUTTS 1 BUTITHE TSI 000X CTOPIH.

3. CtopoHu HaOyBalOTh JOCBiIY CHIBPOOITHHUIITBA Y BUPIIICHHI CyIie-
PEWIMBHX MUTAHb 1 MOXKYTh BUKOPHCTATH HOTO B MAHOYTHHOMY.

4. EpexTrBHE BUpIIIEHHS! KOHMIIIKTIB MIXK KEPIBHUKOM 1 IMiJIETIIUM 3HU-
KY€ TaK 3BaHUW CHHIIPOM MOKIPHOCTI — CTpax BIIKPUTO BUCIIOBIIIO-
BATH CBOIO JIYMKY, BIZIMIHHY BiJl IyMOK CTapIIKX 3a [TOCAI0I0, YTBEP-
JOKEHHS HOpM CyOOpAMHAIlii, a He “YNHOIOKIIOHIHHS .

5. [MominmyroThesi CTOCYHKH MiX JTFOIBMU.

6. JItonu mepecTaroTh pO3TJIAAaTH HasBHICTh PO30DKHOCTEH, SIK “3710”7,
SIKE 3aBXK/IU TIPU3BOJIUTH 10 HETATUBHUX HACIIKIB.

Ocnogni duchynxuionanvni nacrioku Konguikmie

VY pasi HeBuUpilIeHHST KOHDIIIKTHUX CUTYyallili BAHUKAIOTh TakKi mpoo-
JIEMHI CUTYaIlil:
® KOHKYPEHTHI, HEIIPOAYKTHBHI B3aEMHHHU MIX JIIOIbMU;
® BiJICYTHICTh IIPATHEHHS JI0 CIIBPOOITHUIITBA Ta JOOPHUX CTOCYHKIB;
e GOpMY€ETBCsI YSBIEHHS PO MPOTUICKHY CTOPOHY, SIK IIPO BOpora, a
PO CBOIO MO3MIIIIO TUTBKYU SIK TO3UTUBHY;
e 3rOpTaHHs a00 MOBHE MPHUITUHEHHSI B3a€MOJIIT 3 TPOTUIICKHOIO CTOPO-
HOIO, sIKa CTa€ Ha 3aBaJli BUPIIICHHS IUTOBUX 3aBIaHb;
e TIEPEKOHAHHSI, 1110 MIepeMora B KOH(IIIKTI BaXJIUBIIIA, HIX pO3B’sI3aH-
Hs1 HasIBHOI IIpo0JIeMu;
e BiquyTTs1 00pa3u, HEBIOBOJICHHS, [IOT'AHOT'O HACTPOIO TOIIIO.
Po3pi3HsIOTh CTPYKTYpHI (OpranizamiiiHi) Ta Mi>XOCOOUCTICHI CIOCO-
Ou yrpaBIliHHS KOH(UIIKTAMHU TOIIO.

Opezanizauiiini Mmemoou ynpagiiHHa KOHPIKmamu

Jlo Takux METO/IB HaJIe)KATh:
e yiTKe (HOPMYIIIOBAHHS BUMOT, IIPaB Ta 00OB’SI3KIB ISl KOXKHOTO Ipa-
[IBHAKA YU OCOOMCTOCTI;
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® BUKOPHUCTAHHS KOOPIWHYIOUMX MEXaHI3MIB, YiTKE TOTPUMAHHS ITPHH-
LIMITIB €IMHOHAYAJIBHOCTI;

® BCTAHOBJICHHSI 3arajibHOI METH, ()OPMYBaHHS 3araJIbHUX IIHHOCTEH,
iH(hOpPMYBaHHS BCIX MPALIBHUKIB PO MOMITUKY B3araii, iHpopMallis
PO CTaH CIpaB y BCIX MiAPO3diIaX OpraHi3arii, KOJeKTUBY, (hipMU;

® YTBEP/KEHHS JIOLLTBHOT CHCTEMH 3a0X04€Hb, YECHO 3aCITyKEHOI [IIaHU.

Midicocobucmicni memoou ynpasiinHs KoHgIiKmamu

Taxi MeToau nepe10avaroTh:

1. Bioxunenns. JlromuHa TiparHe YHUKHYTUA KOHQIKTY (SKIIO TPUYMHH
CyINepevKH He CTAHOBIIATD JIJIs1 JIIOAMHU BEJIMKOT LIHHOCTI; SKILO CUTY-
alisi MOKe BUPIIIUTHCS cama CO0OI0; SIKIO Ha LIbOMY €Talll HeMae
YMOB U151 €(pEeKTUBHOTO pO3B’si3aHHS KOH(IIIKTY ToIo. Taka crpare-
rist MOXe OyTH HEraTUBHOIO, SIKIIIO CTOPOHU YHUKAIOTH BIJIITOBIIAIIb-
HOCTI 3a peasIi3allito MocTaBjieHol MeTH. BapTo mMaTu 1ie Ha yBasi).

2. 3anaeodoxcysanns. L1eit CTUIIb XapaKTepU3yEThCs TUM, IO KEPIBHUK He
BUSIBIISIE 3AIlIKABIICHOCTI B JOCATHEHHI TO3UTHBHHUX PE3yJbTATIB 1
3/1IMCHEHH] YIpaBJliHChKOI MeTu. Taka crparterisi cipsiMoBaHa mepe-
BaKHO Ha YHUKHCHHS KOH(MIIKTHUX CTOCYHKIB MiX JIrogbMu. Kepis-
HUK, SIKUI JOTPUMYETHCS 1€l CTpaterii, nparHe BiIIATH, YHUKHYTH
KOH(IIIKTHOI cuTyallii i BOAHOUYAC BiAMOBIIAIBHOCTI. BiH mporoiio-
mye: “JlaBaiite >KkuTH IpykHO0!” HacTo Mpu bOMY CITOKii € THMYACO-
BUM 1 KOH(DIIIKTHA TpoOieMa 3anuiaeTbesi. PaHo um mi3HO MoOXe cTa-
THCS “BHOYX”, IITO TIPU3BEIE 10 KOHIIKTY.

3. Hpumywenns. Tol, XTO TOTPUMYETHCS 1€l cTpaTerii, He TypOYEThCS
npo iHmux. [TpuMyc — CTHIIb arpecUBHUI, KEPIBHUK MTparHe Bijgirpa-
BAaTH KOMAaH/IHY POJIb, IPUIYIIYE 1HIIIATUBY JIFOJICH 1 3aJIUIIIa€ Yac Ha
MOBTOPHUI BUOYX KOH(ITIKTHOI cuTyartii.

4. Komnpomic. KepiBHUMK MparHe JOCIITH HOpMaJli3alil CTOCYHKIB 3 apT-
HepaMH, IIparHe paxyBaTHUCS 3 IHTepecaMu CBOIX MapTHEPIB Ta MpPH-
BEpHYTH iX Ha CBili Oik. Lleit cTHITh XapaKTepru3yeThCs MPUHHSATTIM —
JI0 TIEBHOT MipH — TOYKH 30pY MPOTHIIKHOI CTOPOHU. 3IATHICTH 10
KOMIIPOMICY B YIIPABIIIHCHKUX CUTYaIisIX BUCOKO IIHYETHCSI, OCKLITBKU
3MEHIIYE HEIOOPO3HUIMBICTh 1 JOMOMAra€ BIJHOCHO INBUIKO
po3B’a3aTi KOHIIKTU. OgHAK KOHMIIKT Y 3MiHeHil hopmMi Moxe Ta-
KOX pO3TopiTHCs, 00 3aauIuiIacs HEBHPIIICHOI MpodiieMa, IIo
CIIPUUYMHUIIA HOTO.

5. Cnispobimnuymeo. 1 cTpaTeris XxapakTepu3y€eThbCs TUM, 1110, [TO-TIep-
11e, KepiBHUK (YIPaBIIiHEIlb) IparHe J0CATTH HOpMallizallii CTOCYHKIB
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y TIO3MIISIX MApTHEPIB, MparHe paxyBaTUCH 3 JTyMKAMHU MapTHEPIB 1

MIPUBEPHYTH iX Ha CBiif OiK; MO-Ipyre, CHiBPO3MOBHUKN IIOBUHHI 3pO-

3YMITH, 110 KOKEH MOXKE MaTH CBOIO YMKY, CBOKO TO3UIlit0. BomHo-

4yac KePIBHUK MYCUTh 3aCTOCOBYBATH Pi3HI MIKOCOOHMCTICHI METOIH

YIPaBIIHHS KOHQIIKTAMHM aJIeKBATHO CaMiil cuUTyalli, OQHaK CTHIIh

CHIBPOOITHUIITBA, CIIPSIMOBAHUN HA PO3B’I3aHHsI TPOOJIeMH, TOBUHEH

OyTH OCHOBHUM, OCKUTBKH CaMe BiH pOOUTHh KOHQUIIKT (DYHKIIIOHAITb-

HHM, TI€BHUM.

Vnpaeninus kongnikmamu 6 opeanizayii. He3anexHo Bl KOHKPETHUX
HOPM ICHYIOTh YOTHPH 3aTJIbHUX NIPHHIIUIHI YIIPABIIHHSI KOHQIIKTAMI
B OpraHizariii:

® IIPOTUCTOSIHHSM MO3UIIIH MOTPIOHO KEPYBATH 1 CIIPSIMOBYBATH;

® HEOOXI/THO IIYKATH PILICHHS, BUTITHE /IS KOKHOTO;

e 0a)XKaHO JTIOTIOMAraTé OJUH OJHOMY, CTBOPIOIOYM KOKHOMY BITUYTTS
BIIEBHEHOCTI Ta 3IATHOCTI PO3B’A3yBaTH MIPOOIEMHU;

e OOMIPKOBYBATH KOKEH KPOK 1 IIPOIOBKYBATH HABUATHUCS.

Ilopadu wo0o po3e szanms KOHPIIKMIE.

1. “30pos-NIpsSHUK” — JATH MIUIETIIAM 3pO3YMITH, 1[0 cCaMe BiJl HUX 3a-
JISKUTH PE3YIbTAT OUIKYBAHOTO; Ma€ OYTH MPOIyMaHa CUCTEMA IOB-
HOBa)XEHb 1 BIATIOBIIAJIBHOCTI, 11100 IHTEPECH CITIBPOOITHUKIB HE TIepe-
TUHAJIHCS.

2. “JlaHIfor KOoMaHA~ — y CUTYyallii, JIe CIIOCTePIraeThesi pO301KHICTD
TIOTJISA/IB HA BHUPIIIEHHS NIEBHUX MUTaHb, BUPIIIAIbHE CJIOBO Mae Oy-
THU 32 KEPIBHUKOM.

3. “I'mobanpHMit crocib” — MOCTaHOBKA TepeJT yCiMa YNHHUKAMU Opra-
Hi3allil KOMIUTEKCHUX ITUJICH.

4. CucreMa BHHATOPOJUKEHb — 3a0XO0YEHHS CITIBPOOITHHUKIB CYMIJIIHHO
BUKOHYBATH CBOI (DYHKIIII.

Kepysanus xongpnixmom. TIeBHOIO MIpOIO pO3B’A3aHHS KOHQIIKTY €
KEepYBaHHS HUM.

Takux metoniB € 6arato. A. 5. KibaHOB mpoIioHye Taky cxemy KJja-
cUdiKaIli MeTO/IiB KepyBaHHSL:

® BHYTPIITHLOOCOOKCTICHI METOIH, TOOTO METOM BIUIMBY Ha OKpPEMY
OCOOUCTICTB;

® CTPYKTYPHI, TOOTO METO/I YCYHEHHS OpraHi3allifHuX KOHGJTIKTIB;

® MDKOCOOUCTICHI MeTOIH, a00 CTHIII MMOBEAIHKN B KOH(ITIKTI;

e TICPErOBOPH;

® arpecHBHI Jii (3aCTOCOBYIOTHCS Y KpaliHIX BUTAIKAX).
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8.4. NMpobAemr CTUMYAIOBAHHS
K YAHHUK MPOPIAAKTUKU KOHDAIKTHUX CUTYaLLIM
Ta YTBEPAXKEHHS AGMOKPATUYHMX 3aCaA YNPABAIHHS
Jemoxpamiio 3abe3neuye nacamnepeo
MOpaJleO—iHmeﬂeKmyaJleuﬁ ycmpid Hapody,
a esice NOMimM — 3aK0HO0AECMNEO.
A. ne TokBitb

CucreMn 3a0XOYCHHS B JCPKaBHUX i HCOCPXKABHUX YCTaHOBaX

ICHYBaJIM 3aBXKIH, 0O IO MOTPeOYIOTh YBAaru i IIaHyBaHHS, SKIIO B
MpaIo BKJIAJIA0Th CBIi IHTENEKT, IOIYK, BIIAIOTh YacTO OLIbINE 3Y-
CHITb, HIXK BUHATOPOJIa 32 pOOOTY, TO CTUMYJIFOBAHHS 11032 BU3HAYCHOIO
3apIUIATOIO € JIIEBUM YNHHHKOM 3ar0o0iraHHs TPOOIEMHUM CUTYAIIISIM.

VY NpakTHil 3aXiTHUX CYCIUJILCTB T4 YCTAHOB BUPI3HSIOTH TaKi ITSTh

KAaTEeropiil CTUMYJTIOBAHHS:

1.

2

ITpodeciitHi cTumym, HacamIepel He3aIeKHICTb.

. Tpynosi ctuMyiu, MOB’s3aH1 3 XapaKTepoM poOOTH W JOCATHEHHSIM

0COOMCTHX IIiJIEH, IO BIAITOBIAAIOTH OCOOMCTUM IIIHHOCTSIM.

. [Ipectnk 1 coliaIbHUIA CTATYC, SIKI BUKIIMKAIOTh MTOBATY YU 3a3/IPICTh

IHIIUX.

. CtuMymH, MOB’A3aHi 3 Kap €pOI0 Ta MPOCYBAHHSM 110 CITYXOI.
. DiHaHCOBI I EKOHOMIYHI CTHMYJIH.

Posensinero kodcHy 3 Kame2opiii CmuMya06aHHsL.

Ipogheciiini cmumynu:

cBOOOA MPUUHSATTS OLIBIIOCTI PillleHb, IO CTOCYIOTHCS OCOOUCTOT
JUSTTBHOCTI;

CTBOPEHHST pOOOYOro CepeIOBUINA, SIKE CTUMYJIIOBATUME IHTEICKTY-
aJIbHY JUSJIbHICTD;

poboTa Ha/l NepCIeKTUBHUMU, HECTAHITAPTHUMH 3aBJIAHHSMU, PillleH-
HsI SIKUX YK€ BIZOMI;

MOJKJIMBICTD BIUIMBY Ha JIEpKaBHE 3aKOHOJIABCTBO.

Tpyoosi cmumynu:

TBOpYa aTMocdepa;

THYYKHIT pobounii rpadik;

CTaOUTBHICTh TOBIOCTPOKOBHX ITPOCKTIB;

MOXKITUBICTB POOOTH, IO 3aT0OBOJIbHSIE HAWBAKIIUBIII JIFOJICEKI TOTPEOH;
PO3MAITICTh JIISUTBHOCTI, IO CTUMYJTFOE CYTTEBI JTFO/ICHKI TOTPeOH;
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® PI3HOMAHITHICTB JisSTTHOCTI, III0 CTBOPIOE YMOBH JJTsI IIOCTIHOTO BiJI-
KPUTTS HOBUX MO>KJIMBOCTEM;

e po0OTAa, 110 33JJ0BOJIbHSE MATPIOTUYHI 1/1€aIH;

e po0OTa, IO 3aI0BOJIBHSE ATBTPYICTUYHI i7caIu.

Kap’epni cmumynu:

poboTa B MPOBIIHUX OpraHi3allisaX;

PI3HOMAaHITHICTH MOKITUBOCTEH JIJIsl OCOOUCTOTO 3pOCTAHHSI i PO3BUTKY;

MOJJIMBICTh BHECTU OCOOMCTUI BHECOK Yy 3arallbHy CIIPABY;

MOJKJIUBICTD IIPOCYBAHHS 1O CITYKOI;

MOJKJIMBICTb MPAIIOBATH HAJ BAXKITUBUMH IIPOEKTAMHU;

MOJKJIMBICTD CAMOBUPAKEHHSI;

MOMIMBICTh BIUIMBATU HA MAalOYTHE OpraHizaliii.

Cmumynu npecmudicy ma coyiaibHo20 Cmamycy:

® 3py4HE PO3TAllyBaHHS POOOYOIO MICIIS;

e CTUJIb YIPABIIHHSA, 110 0a3y€ThCs HA MPUHIUII “BIIKPUTUX IBEpEi”;

® IIIUPOKI PeKpeaIiiftHi MOKITMBOCTI.

Dinancosi cmumyau:

nieperdisil 3apoOiTHOT MIaTH (IBiUl HA PIK);

KOMIIEHCALIIT 32 HEBUKOPHUCTAHY BIIIYCTKY;

I'POIIOBI MpeMii TOIIO.

Brim, xogHA opraHizallis He B 3MO31 CTBOPHUTH TaKy CHCTEMY 3a0XO0-

YeHb, IO Meperdavae BCl MepepaxoBaHi CTUMYIIU. Y KUTTI JOBOAUTHCS

BUOUPATH MOXIIMBE 1 peasibHe.

V nesixux kpainax (CILLA) BUKOPUCTOBYIOTh 3BOPOTHHMIA 3B SI30K. SIK-
1[0 BiJICYTHICTh IMpalliBHUKA HE MO3HAYAETHCS HA JISUIBHOCTI YCTAHOBH
abo oro 0OOB’3KM MOKHA PO3MOJUITUTH MK IHIITUMH CITY)KOOBIISIMH,
Horo mocajia mpocto ckopouyeThesi. Lle siBuie XxapakTepHe 1 I HAIIO-
ro MeHTaliTeTy. IIpo Takoro mpalliBHUKa yKpaiHI KaxyTh: “BiH His-
kuii!” Toxx amMepuKaHChKMIA B3ipellb 3BOPOTHOTO 3B’SI3KY Ma€ OyTH CTH-
MYJIOM JIO TOTO, IO KOXEH I'POMAJITHIH CYCIITLCTBA TIOBHHEH MOTYpOY-
BaTHUCS TIPO CBIH colliaibHO-TIpO(eciiHU cTaTyC, 1100 OyTH MOTPIOHIM
y KOJIEKTUBI HE JIMIIE JUTS BIACHOTO 30aradeHHsl, a i JAJIsl CIIJIBHOTO PO3-
BUTKY 3 BIANOBIAHUM BHECKOM Y KOJIEKTHBHY CIIPaBYy.

TI'powi 6 momueauiiiniii cucmemi ynpagiiHcoKoi disibHocmi

I'pomri — cycninbHMd (eHOMEH, 3 SKMM MOB’SI3aHI IMPOLECH KHUTTE-
JUSTBHOCTI Jirofield B couiiymi. HasiBHICTD B OKpeMHX JIIOJeH TOCTATHBOI
KUIBKOCTI TpOILLIei IO MEBHOI Mipy ITOCIa0IOe IXHE 3HAUEHHS Ta 3HIKYE J10
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HUX iHTepec. [IpoTe i JIOAMHU Majio3a0e3IeueHol ol — JOCHTh
CWIBHUNM MOTHUBALIMHUN YMHHUK. TaKWUil ICUXOJIOrIYHUN CTAH LIHHOCTI
rpoiieil Mae yCBIIOMJIIOBATH YIIPABIIIHEIb, KOJIHM HIEThCS PO POJIh IijI-
KPITUIEHHSI MOTHUBAIIi] 10 rpatii. Tak cToiTh nmpobiiemMa IIHHOCTI Tpoleit
B 0araTux CyCIUIBCTBAX, BPaXOBYIOUH 1 MPOOJIEMy COIabHOT 3axuIlie-
HOCTI JTFO/Ie.

OjHak rpoiii — Belldka criokyca. ToMy OyBae, 1110 TpOII cripuiitma-
FOTBCS YKe He SIK TIoTpeda, a sik Xo0i. B Hapoi KaXyTh MOo-pi3HOMY: “UUM
OinTbIIe TpOIIei, TUM Kpalle”; “3 TpoluMa oTpiOHO MaTH Mipy”; “Oara-
TO Tpoleil — cTpax”; “HeMae rpolleid, JITouHa Himo”. JloTpuMyBaTu-
MeMocs PiTocodChbKOTO MOTIISITY: IIHHUM 1 IIOTPIOHUM € BCe Te, 110 ICHY€
B MeXax po3yMHOTO!

8.5. MNMeperoBopun — yHiBEPCaAbHUM METOA
PO3B’s13aHHS1 KOHPAIKTIB

V mene nemae gpopmynu yenixy, aie mMosicy 3anponomyeamu
Gopmyny nesdaui — npaznens: 00200UMu 8CiM.
I'. b. Cson

Ilepecosopu TiependavaroTh MUPOKUI ACMEKT CITIIKYBAHHS, 1110 OXOII-
JTFOE YUMAJTO cep TiSUThHOCTI IHAuBIAA. SIK MeTo BUPIIICHHS KOH(ITIKTIB
nepez2osopu SIBISIOTH COO0T0 HAOIP TAKTUYHUX ITPUHOMIB, CITPSIMOBAHUX HA
TTOIITYK B3aEMOTIPUHHATHUX PIIIEHb IS CTOPIH, SIKI KOH(PITKTYIOTb.

100 meperoBopH BimOyIHCS, TOTPIOHO:

e ICHYBaHHS B3a€MO3aJIS)KHUX CTOPIH, SIKi OEPyTh yUacTh Y KOHIIIKTI;
® BIJICYTHICTh 3HAYHOI BIAMIHHOCTI B CHJIl (ITOTEHIIii) cy0’eKTiB KOHG-

JIKTY;

® BIITOBITHICTH CTaIil PO3BUTKY KOH(MIIKTY MOKIMBOCTSIM TIEPETOBODIB;
® yUacTh y TEperoBopax CTOPIH, SKI peabHO MOXYTh NMPUHMATH pi-

IIEHHS B HAsIBHINA CUTYaIIil.

BBaxkaerbcst, 10 TOUIIBHO 8ecmu nepe2ogopu 3 mumu CUuiamu, siKi Ma-
FOTh BIIQJY B ITilf CUTyaIlii.

Ilpasunvro opeanizosani nepezosopu Npoxoo0snb NOCAIO08HO KiLlbKA
emanie.

e ITiITOTOBKA JIO IMTOYATKY MEPETOBOPIB (IO BIAKPHUTTS);
e TTOTIepeAHI BUOIp MO3UIIii (ITepIIToYeproBi 3asBU YIACHUKIB PO iXHI

TTO3UIIii B TIEpPeroBopax);
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e TIOMIYK B3a€EMOIPUIHITHOTO pillleHHs (TICHXOJIOTIUHE OCMMCIICHHS,

BCTAHOBJICHHS PeajIbHOI MO3UII OITOHEHTA);

e 3aBepIICHHS (BUXIJ 13 KPU3H, 10 BUHUKIIA, YA TaK 3BAHOTO MEpero-

BOPHOTO TJIIYXOro KyTa).

J71s1 IeperoBopiB BaXKJIMBO 310paTh i OCMUCIIUTHU AaHi PO MapTHEpa,
3 SIKUM BiZOyBaTUMYThCsI ieperoBopu. [1pu IboMy BapTO 3BEpHYTH yBa-
Ty Ha TaKi MATAHHS:

o KU IHTEJICKTYaIbHUI PiBEHb MTAPTHEPA;

e YOMY BiH HaJla€ OCOOJIMBOIO 3HAUCHHS;

® SIKYy METY CTaBUTH TIepe1 co0010;

e 1110 3MYIIIyE€ HOTO BIJICTOIOBATH CaMe 1[I0 MO3UINI0, IOMAraTHCs came
i€l METH Ha MeperoBopax;

® 1110 MO BIIXWIMTH MAPTHEP IO TIePeroBoOpax;

® YOMY caMe BiH MOXe BIIXUJIUTH MO0 TTPOITO3HUIIIIO.

Ax basicarno nosooumucs nio udac nepe2ogopis, wod GOHU GUSLBUIUCS
DE3VAbIMAMUSHUMU.

e 5Kl J1ii Oa)XkaHO JOIYCKATH MPU CIIPOTHBI TApTHEPA Ha MEPErOBOPax;

e SIKUMH apryMEHTaMU MOJYKHA CIIOHYKAaTH MapTHEpa 3MiHUTH HOTO I10-
3UIIIO;

® SIKi TTOCTYIIKK MOXIIUBI 3 MOTO OOKY.

L Iepuwiuii eman — nid2omoska 00 NOYAMKY Nepezosopis.

IMepen moyaTkoOM MEpPeroBOPiB HEOOXITHO MPOBECTH HAJIEKHY MIATO-
TOBKY: 3[IIHCHUTH JIIaTHOCTUKY CTaHy CIIpaB, BUBUUTU CHJIbHI Ta CIIaOKi
CTOPOHHU YYACHHUKIB KOH(IIKTY, CIIPOTHO3YBATH PO3CTAHOBKY CHJI, BHU-
3HAYUTH, XTO BECTUME MEPETOBOPU Ta THTEPECH SKHUX TPYI BOHU TPE-
CTaBISATUMYTh. Basicauso cpopmynosamu c6oro memy W MOKIIUBI Pe3yJib-
TaTH y4acTi B IIeperoBopax:

e y YOMY ITOJIATA€ OCHOBHA MeTa MPOBEJCHHS IIEPErOBOPIB;

e sIKi BapilaHTH HaSsIBHI;

e SIKIIIO YTOAM He Oyze JOCSITHYTO, TO SIK IIe TO3HAYUTHCS Ha IHTepecax
000X CTODIH;

® Y YOMY ITOJISATAE B3AEMO3AIISKHICTD OTIOHEHTIB 1 SIK 11¢ BUSIBIISIETHCSL.
Joyinbno npodymamu maxi npoyeoypui NUMaHHsL:

® KOJIM caMe MPOBOJIUTHU NIEPErOBOPH;

® CKIJTbKM Yacy Ha HUX BIBECTH;

e Jle HaliKpalle X TPOBOJIUTH;

e siKa OUIKY€ETHCS aTMochepa;

® Y1 MOXJIMBI Y MaitlOyTHHOMY JTOOpI BIIHOCHHU 3 OMTOHEHTOM TOIIIO.
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JocBiueHi meperoBOPHUKH BBAXKAIOTh, 1110 BT TPABWIBHO OPraHi3o-
BaHOI MAroToBuoi craail Ha 50 % 3aeKUTh yCIIiX yCIET ASIbHOCTI 3 MijI-
TOTOBKH Ta IIPOBEAEHHS IIEPEroBOPIB.

I1. JIpyeuii eman nepezosopie — eudip nosuyii. Lls cramis nae 3mory
MOKa3aTH OTMIOHEHTAaM, 110 iXHI IHTepEeCcH BaM BIJIOMI 1 BU iX BpaxoByeTe, a
TAaKOX BU3HAYUTH IOJIE IJI1 MAHEBPY U CIPOOYBATH 3AIMIIUTH B HBOMY
SIKHANO1TBIIIe Mictis 1 ceOe. [leperoBopu MarOTh MPOXOIUTH B MPUCYT-
HOCTI ITOCEPEAHMKA, BiH JK€ MOBHMHEH KOXHIM CTOPOHI AaTH MOJKIIMBICTh
BUCIIOBUTH CBOIO AyMKY. IlocepenqHUK HpOINOHYe NPUNHATH PilIEHHS
OUIBIIIICTIO T'OJIOCIB, Yepe3 KOHCEHCYC.

Ha nouaTtky neperoBopiB IMOBIPHUMH € PI3HI MAKMUYHI X00U:

® BUSIB arPeCUBHOCTI JIJIs1 TUCKY Ha OTIOHEHTAa Y BUIJISII HACTYILY;
e 11100 JOCATTH B3a€EMOBHIIIHOTO KOMITPOMICY MOXHA BHKOPUCTATH

MaJIeHbKI MMOCTYIKM Ta BCTAHOBIICHHS] KOHKPETHUX TEPMIiHiB;

e /17151 TOCATHEHHSI HE3HAUHOTO JIOMIHYBaHHS MOXHA CIIPOOYBaTH MOJa-

TH HOBI (PaKTH 1 BUKOPHUCTATH MAHIITyJISILIIi;

® BCTAHOBIICHHSI ITO3UTUBHUX OCOOMCTUX CTOCYHKIB: CTBOPEHHSI IPYXK-

HBOI aTMocdepu; cnpusiHHA HepopMaTbHUM OOTOBOPEHHSIM; MPOSB

3aIliKaBJICHOCTI B YCHIIIHOMY 3aBEpIICHHI NEePEeroBOPiB; MpPArHEHHs

HE BTPATUTHU “CBOTO OOIMYYs”;

® JUIsl JIOCATHEHHSI TMPOILEIYPHOI JIEFKOCTI HEOOXIJIHO IIyKATH HOBY
iH(hOPMALIiIO Ta CHINIbHI ATbTEPHATUBHI PILICHHS.

III. Tpemiti eman nepe2ogopis MOJSTAE Y MOUIYKOBI B3a€EMONPUNAHST-
HUX pIllIeHb y IICUXOJIOTIYHUX 3MATAHHSX 1 MAHIyJIFOBaHHI. MeTa %k KOoX-
HOTO yYacHHMKa — 30epeeHHs piBHOBAru abo He3HAUHE JIOMIHYBaHHS.

3aBIaHHs IOCEpEIHNKA — IT00AYUTH W IPHUBECTH B IO MOJKJIUBI
KOMOIHAIII] IHTepeCiB yUaCHUKIB, 3/IATHICTD 13 0araThoX BapiaHTIB pillleHb
BUOpaTH HalleheKTUBHIlIE, CIPAMYBATH TYyMKH 3alliKaBIEeHHX OcCi0 Ha
foro pearizarito. SKIo  MeperoBopy CTalu pi3KUMH, TTOCEPEIHUK 10~
BUHEH 3HAWTH BUXIiJl, KOPUCHUH JIJIs1 000X CTOpIH.

1V. Yemeepmuii eman — 3aBepIIEHHS NIEPErOBOPIB, a00 BUXIJ 3 [IIyXOr0
kyta. [Topa mpuitmaTu pimeHHs. Kitbka OCTaHHIX ITOCTYITOK, 3POOJICHUX
0boma CTOpOHAMH, MOXKYTb BPATYBATH CIIPaBY 1 MPUBECTH A0 3TOAM.

Pexomenoauii w000 po3e’a3anns Koughaikmis
MEMoOOM 6eOCHHs NEPezosopis

e Bru3HaueHHS HassBHOCTI KOHQIIIKTY.
o BusiBJIEHHSI MOJKJIMBOCTI IEPETOBOPIB.
® V3TO/DKEHHSI MPOIIEYPH IEPETOBOPIB: e, KOJIH, 3 KUM.
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e 3’CyBaHHS KOJIa TUTaHb, 110 CTAHOBJISATH MPEAMET KOHQITIKTY.
e BupoOiieHHs BapiaHTIB pillleHb.

o [IpUIHATTS €TUHOTO PIlICHHSI.

e Peasrizaliist npuAHATOTO PIllICHHS HA MPAKTHIIL.

Ponb kepisnuxa-ocooucmocmi y npoghinaxmuui konghiikmie
Kynemypa, sik 300p06’s —
yum it Oinvue, mum Kpauge.
Hapoana myapictb

[onepenutu KOHQIIKTH MOXKHA, 3HAIOUN OCHOBHI I'PYIHU MIPHYUH, IO
X BUKJIMKAJIU, Ta 3aB/ISIKH BUCOKIHM KYJIbTYPl 0COOMCTOCTI KepiBHUKA. SIKi
’K OCHOBHI MPUYUHU KOH(DIIIKTIB Y TPYJOBUX KOJIEKTUBAX?

VY TpynoBux kojekTuBax (pipmax, ycraHOBax, BiIIaX TOIIO) BU3HA-
YaIOTh TaKi MPHYMHU:

1. Hemomiku, moB’si3aHi 3 OpraHi3alii€lo TpyI0BOi AisSUTBHOCTI.

2. Hemoiku B yrpaBIliHHI, BUKJIMKAaHI HEBMIHHSIM PO3CTaBUTH JIIOJICH Ha
poboui Micis BiIIOBIAHO 10 IXHBOI KBajidikalli Ta MCUXOJIOTTYHUX
0COOJIMBOCTEM, a/IMIHICTPYBAHHSIM TOIIO.

3. Henmomiku, MOB’si3aHl 3 MIXOCOOHMCTICHUMHU CTOCYHKaMH B KOJIEKTHUBI.
TyT NO3UTUBHY POJIb MOKE BAICPATH MICUXOJIOTIYHA CITyK0a yCTAaHOBH,
Ky Oa’kaHO CIIPSMYBATH Ha BUKOHAHHS LIbOTO 3aBIaHHSI.
[Mepiioueprosa npodinakTuka KOHQIIKTY MOB’si3aHA 3 ICUXOJIOTIU-

HOIO OCBITOIO, TOMYJISIPU3AIIEI0 TICUXOJIOTIYHUX 3HaHb. CHiBpOOITHUKHI
OTPUMYIOTh 3HAHHS MPO CYTh KOHQIIKTY, HOTO MPHYUHU, & TAKOXK PO
HACTIIKU KOH(QIIIKTIB, SIKIIIO IM BYACHO HE 3aMo0iraTu.

Y nporieci 11i€i poOOTH TAI0ThCS PEKOMEHIALIIT II0/10 Oe3KOH(IIIKTHOTO
CIUIKYBaHHSI, 3ACBOIOIOTHCS MTPABUIIA TOBEAIHKU B KOH(IIIKTHIM CUTYyaIIii,
JIAIOTHCSl TPYIOBI Ta IHAUBIAYaIbHI KOHCYIbTALIII, SIKI JOTIOMOXYTh ITi3-
HATH CBOI IMO3UTHUBHI II HETATHBHI SIKOCTI, aHAJII3yEThCS MOBEIIHKA CITiB-
PpOOITHUKIB Y KOH(ITIKTHIM CUTYaIlil TOIIIO.

Ha Oinpin BUCOKOMY piBHI NMPOQUIAKTHKY, SIK MPAaBUIIO, 3aCTOCOBY-
IOTh AaKTUBHI METOAM HABYAHHS: IPYIIOBa AMCKYCIsl, AII0Ba I'pa, POIbOBa
rpa, ncuxojapama TOUIO.

Hns rpynu pusuky (KOHQIIIKTHUX OCOOMCTOCTEH) OpraHiZOBYEThCS
TICUXOTPEHIHT 13 KYJIbTYPH CILITKYBAHHS.

[NcuxoxkopekiiliHa po6oTa crpsiMOBaHA Ha 3aHSTTSI HETaTUBHUX CTa-
HiB (cTpecy, (pycTpaitiii), Ha GopMyBaHHS BIIEBHEHOCTI y CBOiX CHIIaX.
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Dopmu énaugy KepiGHUKA HA YICHIG KOAEKIMUGY 3 MEMOI0
YmeepOoIHceHHs HOPMATbHUX 83ACMUN

Bazamo 6e3 uo2o moouna mooice
obitimucs, minbku He 6e3 Jiooel.
JI. bepue

VYcmix KepiBHUKA B YIPABIIHHI KOHQIIKTHUMU CHTYAIISIMH 3aJI€KUTh

BiJl TAKUX MIPUHIIUIIIB Ta JH:

1.

2

(o]

BipHicTh cBOIM IpHHLIMIIAM, SKIIO BOHU CIIPABEJIUBI.

. 3IaTHICTD JISITH HA CBIM PO3CY/I.
3.

3IaTHICTH HE TasiTH Yac Ha HAJMIpHY CTypOOBAHICTh PO BUOPAIIHIN
1 3aBTPAILHIHN 1eHb.

. YMiHHS 30epiraTu BIIEBHEHICTh Y CBOIX 3II0OHOCTSIX HE3BaXKAIOUM Ha

TUMYACOBI HEBAYl i TPYIHOIII.

. YMiHHS LIHYBATH B KOXHIA 0COOMCTOCTI JIIOJMHY Ta i1 HEOOXIAHICTD Y

SKUTTI.

. [leBHA HEBUMYIIEHICTD y CIIIKYBaHHI, YMIHHS BiICTOIOBATH HE JIUIIE

CBOIO IIPABOTY, aJIe i 1HIIHX.

. YMIHHS 1aBAaTH BIJICIY TUM, XTO KYJbTUBYE HETATUB.
. 3IaTHICTD PO3YMITH CBOI Ta YKl BIIUYTTS.
. 3IaTHICTh 3HAXOIUTHU 33/IOBOJICHHS B PI3HUX BUAAX JISUTBHOCTI (CITijI-

KyBaHHi, poOOTi, BIIMIOYHUHKY, I'Pl, TBOPUOMY CAMOBHPAXKEHHI TOIIO).
[yxe BaXITUBO JUTA KEPIBHUKA-YIIPABIIIHIIS BPAXOBYBATHU TaKi nOpaou:
HATOPOKYIOUM 1 Kapalodr, He OOMaHIONW: HArOPOKYIOThCS i Kapa-
I0ThCSI HE JIIO/M, a ixHi jii. MoXHa He JIOOUTH HATOPOPKYBAHOIO,
MOJXHA JIFOOUTU TOTO, KOTO KapaloTh, alleé He MOXKHA 3MIHIOBATHU Pi-
IIEeHb, SKIIO0 BOHU CIIPABEJIUBI;

00epHyTH Oiy HA MIACTS — AWiieMa )UTTs. JlymaiiMo, po3MipKOBYii-
MO, NIPAKTUKYHAMO TaK;

Kepyi TpOMaISHCbKUMHU METOAaMH, Oyell Jerko MOMUPATH, IiJCY-
MOBYIOUYH JKUTTS, IPOIIAIOYMCH 13 HIM, MOJIETIIHII CBOIO KapMYy.
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8.6. MeaiaLlis Ta ii POAb Y PO3B’13aHHI MPOBAEMHMX
cutyadin. Craaii Meaiadii

L[ina koorcnoi nroounu nponopyiina
MOMY, WO 80HA POOUND.
C. TI'abOpian

Oco0uBe Miclie y IPOLIEC] IIePeroBopiB 3akiMae Mediallis — MpoBe-
JIEHHSI [IEPErOBOPIB 32 YUaCTIO MeiaTopa (MOCepeaHHKA).

Yumaity poJib y IIbOMY BiIirpae JJOCBIJT OCEPEIHUIITBA, HATPOMa[Ke-
HUH Y CYIOBIl MPAKTHUII Ta B MPAKTUYHUX KUTTEBUX CTOCYHKAX.

OCHOBHI TPUHIUIK Meiatii KOH(IIKTOJIOTH BUBOMASTH 13 MO3UIIINA
“3M0pOBOTO TITy31y .

Iepwuii npunyun — piBHOMPABHICTh cTOpiH. OOOM cTOpOoHaM Haja-
€ThCS OJTHAKOBE ITPABO BHUCIIOBIIOBATH CBOI JYMKHU, BUSHAYATH IOPSIOK
JICHHUI, YMOBH JIOMOBJIEHOCTI TOIIIO.

Jpyeuil npunyun — HEATPaIbHICTh MEIIATOPA.

Tpemiii npunyun — KOH(DIIEHIIHHICTh. YCe MOBUHHO 3aJIUIIATHCS
BCEPE/IUHI I[bOTO MPOLIECY.

VipaBiiHieBl, KEPIBHUKOBI KOJEKTUBY HEOOXIAHO 3HATU U ¢hymryii
Mmediamopa. BiH MOKIMKaHUN BUKOHYBATH Taki (yHKLII:

® HACTPOIOE CTOPOHU PETEIBbHO aHAJN3yBaTH KOHMIIKTHY CUTYAIIO;
e OYTH aKTHBHHUM CIIyXaueM;
® OPraHi30BYBATH MPOIIEC TIEPETOBOPIB;
® BUCTYIATH FeHEPATOPOM 1j1eH;
e 320e3MeyyBaTH yYaCHUKIB KOH(DIIKTY iHpopMaliero abo X gornoma-
raTy 3HAUTH 1HPOPMAIIIIO JJIs CTOPIH, SIKI KOHPIIIKTYIOTb;
® KOHTPOJIIOE PEAJTICTUYHICTh BUCIIOBIIIOBAHUX 1/1e¥ 1 BUKOHAHHS TIPUHi-
HSATUX YTOJI;
® HABYA€E CTOPOHH, SIK BECTH MEPErOBOPH 3 YCTAHOBKOIO Ha CITIBPOOIT-
HHUITBO TOIIO.
Cmaoii mediauii
Konu moouna dymae, 6ona cymmisacmucs,
Ko 0OUHa Ol€, 80HA YNEGHEeHA 8 COOI.
A. ®dpanc

Houamox meodiayii.

YV BCTYIIHOMY CIIOBI JIO JIFOJIEH, K1 Tepe0yBaroTh Y MPOOIIEMHINH CUTY-
allii, 3’ICOBYETBCS, 0 TaKe MeIiallisl, MPUHIIMITA MeIiallii, 0co0/IMBa yBa-
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ra 3BepTAEThCS Ha KOH(IICHIHHICTh, TOBOPUTHCS PO IpaBa, Gopmy-
€THCS TIOPSZAOK MEPETOBOPIB, BUPOOISIOTHCS MPOITO3UIIii, YTOIH, YTOU-
HIOIOTHCSI MOKJIMBI HACIIIKU TOIIIO.

Buxio i3 mediayii — 1i iepeIoCTaHHIN eTarl.

Ocmanniii eman TPOILIECy Meiallii — CITIOCTEPEeKEHHS JAIBIIOTO PO3-
BUTKY CUTYaIIii (eTar NOCTKOHQIIKTY).

Mucmeymeso mediayii. Memiallisi — npolec palioHaJIbHUN, po3paxo-
BaHUIl Ha CMOKINHE i BUBa)KEHE OOTOBOPEHHS MPOOJIEM.

MaljicTepHicTh MeiaTopa BUSBISETHCS B TOMY, SIK BIH YMi€ CTBOPIO-
BaTH aTMocdepy IOBIpH Ha HeperoBopax. TexHOJOTis Memdialii moTpe-
Oye, 100 MeaiaToOp MEHINE TOBOPUB, a OUIbIIE CTABUB 3allUTaHb, IS
LbOI'O MOTPIOHE HENIAOJIOHHE MUCIIEHHS, TIEBHA €Y/ IUIlis, BMIHHS CITiJI-
KYBAaTHUCSI, CIIyXaTH, BCTABIIATA PEMapKH, aHAIII3yBaTH.

8.7. YpaxyBaHHS B KOAEKTMBI F’EHACPHMX i BiKOBUX
BIAMIHHOCTEM SIK YUHHMK 3anoBiraHHs KOHOAIKTaM

3a cnpasamu ixuimu cyoimo ix.
Bibis

Tenoepni (Bin aHri. gender — CTaTh) BIMIHHOCTI, ITOB’s13aHi 31 CTATTIO,
YaCcTO BUCTYMAIOTh MPUYMHAMH KOHQIIKTIB 4yepe3 MmcuxodizionoriuHi
BIJIMIHHOCTI, PO3XOJ{KCHHS 1HTEPECIB, IIIHHOCTEH Ta MIJAXO/IB 10 BUPI-
mieHHst npo6sem. [ToTpiOHO MaTu Ha yBasi, 1O B MOOYIOBI JIeMOKpa-
TUYHOTO CYCIUIbCTBA B YKpaiHi HEOOXiHO YTBEpDKYBATHU TEHIECPHY
JIEMOKPATIIO.

leniepHa JeMoKpaTisi — CHCTeMa BOJICBUSIBIICHHS JIBOX CTaTel, KIHO-
401 1 4OJI0BI4O01, B TPOMAISIHCHKOMY CYCITUTBCTBI SIK PIBHUX Y ITPABaX 1 MOXK-
JIUBOCTSIX, 10 3aKOHO/IABYO 3aKPIIUIEHI i peajbHO 3a0e3MeueHi MoiTHKO-
MPaBOBUMH IMPUHIIUIIAMH, SIKi HAJISKUTH BPAXOBYBATH, PO30YI0BYIOUH CYC-
MIUJTBHI i JIepyKaBHI CTPYKTYPH. Y TPYIOBHUX KOJIEKTHBaX Oa)KaHO 3BaXKATH
Ha Te, 110 TICUXOJIOTiS KIHKM Ta YOJIOBIKA Pi3HA, XOUYa 3araJlbHOIIOMCHKI
HOPMH BJIacTHBI 000M cTaTsiM. OJJHAK BIIMIHHOCTI CJIiJ] BpaXOBYBATH, A01
3armoo6iraT KOHQIKTHOCTI.

Ha nicuxiuHOMy piBHI BIACTHBA KIHKAM CTAOUTBHICTh BUSBIISETHCS B
TOMY, IO I HUX, IOPIBHSHO 3 YOJIOBIKAMHM, XapaKTepHa OUIbII BUpa-
JKEHAa KOHCEPBATUBHICTh, TEPIIHHS, 3/IaTHICTh BUKOHYBATH MOHOTOHHY
pobory.
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YomoBiku yacTimie rnepedyBaroTh Ha KpalHiX IMOJFOcaX, a KIHKH TsDKi-
FOTB JIO CEPEIMHHUX MPOSIBIB PI3HUX BIIACTUBOCTEH. Y pOOOYOMY KOJIEKTH-
Bl TOCUTh BXXIIMBO JOTPUMYBATHCS TeHACPHOI KyIbTypH. [ eHepHa KyJib-
Typa — CYKYITHICTh CTATE€BO-POJIBOBUX IIHHOCTEH y CYCNUTBHUX cepax
OyTTsI Ta BIIMOBITHUX 10 HUX NIOTPeO, iHTEpeciB 1 (HOPM IisITHHOCTI, 3yMOB-
JICHUX CYCIUTBHUM YCTPOEM, MEHTAIIITETOM HAPOJY, IHCTUTYIIISIMU TOIIIO.

Bixosa giominnicme — gpaxmop npooaemuocmi ma Konghaikmuocmi

Oona 200una cbo200Hi
sapmye 080X 3a8mpa.
T. ®ymanep

€ BIKOBI 1tepio/u, sIKi MOKHA Ha3BaTH KOHPIIKTHUME. CXUIBHICTH 0
KOH(UTIKTIB y TaKi Nepiojin — HOPMa PO3BUTKY OCOOHMCTOCTI.

Y AUTHHCTBI € Taki nepiou KOHQIIKTHOCTI:

e BiJ| IBOX JIO ITSITH POKIB (KOH(IIKTH 3 JTUTUHOIO, OCOOJIMBO BIIEP-
TICTh, HAUe BOHA “‘caMa’” MOe BIIOPATHCS);

® KJIACUYHO CKJIAJTHUU Tepioj] — MiITITKOBUHN (XapaKTepU3yeThCs Iif-
BUILIEHOIO IPATIBIMBICTIO, BPA3JIUBUM CaMOIIIOOCTBOM).

KoH(miKTHI TIepio gy CIOCTepIiraroThesl 4epe3 KOXKHI JIeCsTh POKIB
TaKOX Y 3pijIoMY BIlIl.

1. Bix 6mu3bko 40 pokiB, 0COOIMBO AT HOIOBIKIB, — II€ Yac Nepedya0BU
TICUXIKH 3 TIEPEOPIEHTAIIIEI0 HA OLTBIIT eMOIIHI KpUTEpii B3a€EMUH Ta
0coOUCTOro OJIArOMOITy sl

2. Jlrogyn y Bii 6mm3bko 60 poOKiB MEpeXUBAIOTH MPOOIJIEMHI CUTYyAIIii,
MOB’sI3aHi 3 OJIOKYBaHHSM MOTPeO Irepenadi iXHbOTro KUTTEBOTO J0C-
Bixy. HaBiTh y cycHmiabCTBI MOCHTH momupeHa repoHtodoOis (He-
MPUAHSTTS JIIOJIEH MOXWIOTO BIKY y (hipMax, OaHKaxX Ta IHIIUX KOJIEeK-
THBaXx).

Teopis xxurreBoro mukiny E. Epikcona BuzHauae cim crauiid. Bin Has-
YyaBcs y JOYKHM 3aCHOBHHKA IcuxoaHamizy AHHu @peiin. CyTb 3aaymy
E. EpikcoHa momsirae B ToMy, abH IIOKa3aTH, 10 HAa KO)KHOMY BIKOBOMY
eTari BiOyBaeThcs abO CIPUSTIMBE MOONIAHHS KpU3U, a00 HECIpUsIT-
JIMBE, IO MPU3BOAUTH 10 KOH(ITIKTIB.

AHati3 1a€ HaM MiJICTaBU TBEPAUTH, IO YAM MEHIII YCITIITHO 0cOoOMC-
TICTB CHpaBIsUIACS 13 3aBJAHHSMHU IIOTEPEAHBOTO €Tally, THM MEHIIE
LIAHCIB 3aJIMINAEThCS Y Hel BAAIO BIIOPATHCS 3 HACTYIHUM KPU30BUM
cTaHOM. BifgTak mocuiToeThesi KOHQPIIKTHICTH OCOOUCTOCTI.
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Tabnuys

Cranii ncnxoconiaabnoro po3sutky (3a E. Epikconom)

Cranii Bik IlcnxoconiaibHa Kpusa CuiibHi CTOPOHU
1 0-1 pik JIOBipa — HeIoBipa HaTist
2 1-3 poku aBTOHOMIsl — COPOM, CYMHIBHI cuiia Boui
3 3-6 pokiB iHILIATUBHICTh — MOYYTTS] BUHU LIJIECTIPSIMOBAHICTD
4 |6-12 pokiB | mpalenro0HICTh — BIIYYTTS HEITOBHOIIHHOCTI | KOMIIETEHTHICTh
5 12-19 pokiB |ero-iIeHTUYHICTh — POIBOBE 3MIIICHHS BIpHICTH
6 |20-25 pokiB |IHTHMHICTb — 130JIALIIST 060B
7 26-64 poku |ero-iHTerpaiiis — Biquan MYJIPICTh

E. EpikcoH ONTHUMICT, BIH BIpUTh, IIT0 MOKHA TEPEKUTH W TTOJ0IATH
MmpoOJIeMU MUHYJIMX €TalliB, ajie MMOTPiOHO JOKJIAIaTH 3yCUIb 1 HE BiIKIa-
JTaTH Ha MalOyYTHE Te, 110 OCOOMCTICTh TOBUHHA poOOTH BuacHO. Hemap-
Ma B HapoJi KaxyTh: “Te, o MOXHa 3pOOUTH CHOTOJIHI, HE BiAKIIamai
Ha 3aBTpal”

el S

HE3roay.

0 3 N

CBOI eMoTlii.
9. Bimuysaro, o 6akaHO MOCTYIUTHCH, SIKIIO XOUY
pO3B’s13aTH KOH(DJIIKT.
10. Baxaro, 110 JIFO[IU 3aBXK/IH 3 TPYTHOIAMU BUXOISITh

13 KOHQITIKTY.

8.8. TecT “YHMKHEHHS KOHPAIKTY”

(AASI CAMOKOHTPOAIO)

3aBKIu IPOrparo B KOHQIIIKTI.

BBaxaro, 1110 KOH(IIKTIB MOTPIOHO YHUKATH.
BHCITOBITIO0 CBOIO JYMKY TOHOM BHOAYEHHS.
BBaskaro, 1110 IpoTparo, sIKIIO BHCIIOBIIIO CBOIO

JIMBYIOCh, YOMY MEHE HE PO3yMIIOTh 1HIII.
T'oBopio po KOHQIIKT HA CTOPOHI.
CrpuiitMaio KOH(IIIKT JOCUTh EMOIIITHO.
BBasxaro, 1110 B KOHGIIKTI HEIOLIIbHO IEMOHCTPYBATH

TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
TaK — Hi
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Oyinka pe3yivmany
OO6BeniTh KpyXKEUYKOM BUOpaHy BamMu BinmoBimb. [limpaxyiitTe Kiib-

KICTh BIJIMOBIZICH 3 OLIIHKOIO “Tak”; cyma 7—8 OaJiB o3HaYae, 110 y Balii
MOBE/IHII BUPa)KeHA TEHJEHIIS 0 KOHDIIKTHOCTI; 4-6 OajiB — cepej-
HBbOBUpAXXEHA TEHJICHIIIS 10 KOH(IKTHOI MOBEIIHKHU; 1-3 Oanmu — TeH-
JICHI[IS1 HEBUPaXKEeHA.

N oL

Nel

[\

NN bW

Koumponvni numanusa

. Ha saxi MPUHIHAITA MCHXOJIOTIT CIIUPAETHCS HCI/IXO,EliaI‘HOCTI/IKa KOH-

ikTiB?

. SIxi HalBaXJIMUBIII BUMOTU TIPOIOHYIOTh IICUXOJIOTH Y MPOILIECI BUB-

YeHHSI KOH(TIKTIB?

. Tlepepaxyiite BuMmoru B. CroJtiHa 11010 METOAMK JOCIIKEHHST KOH-

(mikris.
CyTb NOHATTA “yNnpaBliHHSA KOHIIKTaMu .
[MepepaxyiiTe HeraTUBHI HACTIIKU KOH(DIIIKTIB.

. Opranizauiitni MeToau ynpaBiIiHHA KOH(IIKTAMU.

o ciig po3yMiTH TiJT MOHATTSIM “KepyBaHHs KOHPIIIKTOM?

. Ha3BiTh OCHOBHI BUMOTM IIIOJIO BEJEHHS II€PErOBOPIB MiJ 4Yac

pO3B’sI3aHHSI KOH(IIIKTIB.
OCHOBHI MPUYUHU BUHUKHEHHS KOH(MIIKTIB y KOJIEKTHUBI.

. o cmig po3ymiTu mif MOHATTIM “Memialiisi KoHQuikTiB”? Ha3Bith

OCHOBHI 11 cTail.

Cnucok uKopucmanoi ma peKomeH008anoi tiimepamypu

. Anopees B. Y. KoH(DIUKTOIOTHS: UCKYCCTBO CIIOPA, BEICHUE TIEPETO-

BOPOB, pa3perieHne KoHQIuKToB. — M., 1995.

. Anyynos A.A., Manvies A. A. BBenenue B koHpaukTonoTHI0. — K.,

1996.

. bepknu-Anen M. 3a0pITOe UCKyccTBO cinymath. — CI10., 1997.

. bepn III. T'eanepnas ncuxoiorus. — CII6., 2001,

. T'ipnux A. M. TlocepemHUIITBO B TPYIOBUX KojJeKkTuBax. — K., 1998.
. llapenoopg P. DIEeMEHTBI TEOPHUH COLHAIIBHOTO KOH(IuKTa //

COLMC. — 1994. — Ne 5.

. Emenvanos C. M. Ipaktukym no koHpmuktomoruu. — CII6., 2000.
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12.
13.
14.
15.
16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

. Bueepm B., Jlane JI. PykoBoauth 0e3 KOHGIHMKTOB. — M., 1990.
. Kappac 4. JI. VickyccTBO BeneHUs ieperoBopos. — M., 1997.

10.
11.

Kongpnuxmonoeus | Tlox pen. A. C. Kapnuna. — CII6., 1990.
Kopnenuyc X., @siip 111. Bemrpats MoxeT Kaxabiid. Kak paspemarts
KOH(MIMKTEL. — M., 1992.

Kouemrog B. B. Ilcuxonorusi MEXKyJbTYPHBIX pasnuuuii. — M.,
2002.

Kyopssyes B. H. FOpuamueckast KoHpumkTomorus. — M., 1995.

Jluxcon 4. Koudmukr. Cemp maros k mupy. — CII6., 1997.
0060306 H. H. Tlcuxojorus MeXJIMYHOCTHBIX OTHOImeHuil. — K.,
1990.

ITipen M. I. ETHOTIONITHYHI TIpOLIecH B cydacHii Ykpaini: Hasu. mo-
cio. — K., 1999.

Ilcuxonoeus M 3TUKA AEIOBOTO OOIEeHUs: YueOHUK /s By30B / [1oj
pen. pod. B. H. JlaBpunenko. — 3-e uzn., nepepad. u gomn. — M.,
2000.

Icuxonoeus xoudmukra / Coct. u obur. pex. H. B. I'pumunHoit. —
CII6., 2001.

Cemuuun I'. 0. ConpaibHOE MTapTHEPCTBO B COBPEMEHHOM MHPE. —
M., 1996.

Cmyavcon M. JI. Tlcuxonorist po3BUTKY iHTeNneKTy: MoHorpadis. —
K., 2001.

@ponos C. @. COMOIOTHS: COTPYIHUIECTBO U KOHPIMKTBI. — M.,
1997.

Xepconckuii b. I'., [{eopsax C. B. TIcuxoorus U nMcuxonpo@uiIakTuka

ceMelHbIX KOHPIUKTOB. — 1991.

L]enyos B. A. IleperoBopbl: IICUXOJIOTHUSI, BO3JACUCTBUE, MPAKTUKA. —
M., 1996.

Hlamnog B. I1. KoH)IUKTEI B HAIlIEl )KU3HU U UX pa3pelieHue. —
Mumnck, 1997.

Hlsant 0. M. Tlcuxonorudyeckue MoAenn reenonaranus. — K.,
1997.
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PO3A4in

VITIPABAIHCLHKA AIFIABHICTD
I KOHOAIKTOI'EHMA

3 sepuunu dopoea minvku 6Hu3!
Hapoana myapicts

9.1. KepiBHMK, ynpaBAiHeLUb i KOHPAIKT

Ilocmasme Haiikpawux nrwoetl

Ha HaileionosioanvHiule micye

i 8 HailCKpymMHiwuil yac nobaqyume ycnix.
Hapojna myapictb

IMpoGnemu KOHQIIKTIB iCHYIOTH 3aBxau. DpaHIty3pKkmii cotrionor be-
Hat ['ypHeii crBepkye: “Mu Bci XOTUTH O )KUTH O0€3KOH(IIKTHO, ITPOTE
e abcypa!” IlpubmmusHo Tak BuciaoBuBcs ['enpi Dopa (Motommii):
“AxOu ynpaBiHII HABUWIKCS BUPIIIYBATH KOHQIIKTH, TO Iie Aano O
3MOTY 3HU3UTHU COOIBAPTICTh AaBTOMOOIISI OUTBIIIE HIXk 32 25 POKiB TEXHIU-
HUX nepeocHanieHb”. o0 XuTu TBOpUO, MOIIYKOBO, MPOOIIEMHO, ajie
0e3KOH(ITIKTHO, MOTPIOHO HABUUTUCS POOUTH CHTHAIIBHY iH(OpMAIIiio
KOHTPOJTIO 1151 cebe, KOJIEKTUBY, KPaiH! IUTIXOM BUBYEHHS I'POMAICHKOT
JIyMKU, YATAHHS JIEKIIH, MPOBEACHHS O€Cifl, IICUXOTPEHIHTIB, TPU-KOH-
TPOJIIO TOIIIO.

Tomy Mu i craBUMO Tiepes; cOOOT0 3aBAaHHS BUBYATH KOHDIIIKTH, TTi3-
HABAaTH 1XHI IPUYUHH, CyTh, TUHAMIKY Ta 3HAXOIUTH IIISIXH, POPMH, Me-
TOJIU TIOTIEPE/KEHHSI W PO3B’s13aHHSI KOHQIIIKTIB y CHUCTEMI YIpaBIIiH-
ChKHX BIJIHOCHH Ta YIPaBJIHCHKUX pillleHb. Takol0 MOBUHHA OYTHU JyMKa
KEepIBHUKA, YIPABIIHIII Oy/Ib-IKOTO PaHTYy.
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Yymxku npo KepieHUKQ KOJIeKIMUgy

deHoMeH “4yTOK” Ha piBHI OYJEHHMX CTOCYHKIB ICHYBaB 3aBXK/IH.
K. FOHT cBOTO Yacy TOBOPUB PO HUX SIK [TPO MPOSIBU KOJIEKTUBHOT'O HECBI-
JIOMOTO, SIK TIeBHI ITPOSIBU apXeTUNOBUX (peHOMeHIB. UyTka — I1e CIiJIKY-
BaHHS HATOBITY. Y MOJITUYHIN IICUXOJIOTIi HOr0 HA3UBAIOTh CAMOTPAHC-
TAMIAHAM. Y KOH(IIIKTONOTIUHIHN Ta QistocoChKiit mTepaTypi IMi/1 MOHST-
TIM “9yTKa” po3yMmiloTh iH(opMallifo, Kepena sKoi HeodimiiiHi Ta
JIOCTOBIPHICTH IKOi HE BCTaHOBIEHO. [H(hopMallist 4yTok OakaHa HATOB-
1y, 4YyTKH OyBatOTh 00’ €KTUBHUMH, YACTKOBO 00’€KTMBHUMH Ta HEOO €K-
TUBHUMHU. SIK TBepSATh NICUXOAHATITUKY, 4yTKa (iKCcye iHpopMaIlito, IKy
3aMOBYYIOTb, aJI€ YaCcTHHA ii “criornsgaae” abo  Xxo4e MojgaTu I “po3-
aymy” iHIMM. YyTKH TIEBHOIO MIpOIO JAI0Th CUTHAIM MPO CTaH CIIPaB,
BOHH € CBOEPIIHUM JOMOBHEHHSM JI0 TPOMAJICBKOT TyMKH.

VY cuctemi MONITHKO-YIPAaBIIHCHKOI TISITBHOCTI 1O YyTOK CIiA IPH-
CIIyXOBYBATHCh, ajle OLIHIOBATH 3 MO3MLINA “310poBoro riaysay”. Ilpo-
UTFOCTPYEMO Tieit (heHOMEH 3 TO3MIIii OIIHKHU Yepe3 “uyTKu’ mpo edek-
TUBHICTh Kap'€pU YIPABIIHI, KepIBHUKA Tiapo3auty tomto. [limeri,
YJIeHW KOJIEKTUBY 3aBXK/IM CIIOCTEPIraloTh 3a CBOIMU KEPIBHUKAMHU CaAMOC-
TIMHO ¥ OIIHIOIOTH IXHI il TeX uepe3 “dyTKu”. 30KpeMa, 3BepTAI0UH yBary
Ha KepiBHHMKa SK Ha €JITapHY OCOOHCTICTh, IPArHyTh IEPEKOHATHCSA,
SIKMIA HACTIPAB/Il € KEPIBHUK KOJIEKTUBY, yIipaBiiHelb. [limieri-“crocre-
piraui” HalvacTilIe 30CepePKYIOThCS Ha “TIIKOBUX CUTYyallisX”’, a came:

® KOJIM KEPIBHUK [TOYMHAE CBOIO Kap’epy 3 OakaHHS OTPUMATU HE I10-
Ka3HHUKHU B poOOTI, a 10OPY IJIATHIO MPU CKPOMHIMN Bigayi;
® KOJIM HEBJIaXa-KepiBHUK OOJIsiue IMEpekHBAE BIJICYTHICTH CUMBOJIB

CBOET BJIaiu: poOOYOTO CTOJIA, KabIHeTy, MAIllMHU, HABITh TAOJIMUKU

Ha JABepsAX. AMEPHKAHChKI TCHXOJIOTH, comionoru (M. MeckoH,

M. Ansbept, X. Xenoypi) BBAXaIOTh, O APYTOPSI/IHI, 30BHIIIHI CUM-

BOJIM BIATICHWIIM Ha APYTUH IUIAH OCHOBHE — 3HAHHS, YMIHHS Kepy-

BAaTH, YTBEP/UKEHHS cede B [il;

® KOJIM KEPIBHUK HE BMI€ MOJATH CBOIX JIFO/ICH, HE TBOPUTD IMIJIKY KO-
JIEKTUBY, SIKUM KEpYE;

® KOJIM KEPIBHUK XOBA€ CBOIO HEKOMIIETEHTHICTh 3a IHMXOIO0, BUSBIISE
OYH/TIOUYHICTB;

® KOJIM KEpIBHUK OE3yXOBHHI, HE CIYXHTh B3IpIeM y CIMEHHUX i
npodeciiHUX CTOCYHKaX;

e SIKIIO KePIBHUK OOIThCS “CBOET TiHI”, HE BMIE 3aYBa)KUTH, ITOXBAJIUTH,
3aXUCTUTH JIIOJIUHY;
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® KOJIM KEPIBHUK HE BMI€ TIOPAJUTH i HE XOUe 3aXMCTUTH WICHIB KOJICK-

THBY TOMIO.

VYce 11e MOHS € MPEIMETOM JIJISI YYTOK, OCOOJIUBO, KOJIU 3 SIBIISIFOTHCSI
KOoH(mikTOreHn. TOMY yIpaBIiHEeIb-OCOOUCTICTh MA€ MOCTIHHO 3BAXKATH
Ha Te, 0 BiH nepeOyBae “y moii 30py”. UyTKU — eMIlipuyHe HKepesio
IMITKY KOKHOTO, TOMY TIpO 1H(pOPMAIIiI0 B HUX JOIIIFHO 3HaTH 1 BIIIO-
BIZTHO pearyBaTH.

Ilomunkoei Oii ynpaeninus, Kepienuka,
U0 BUKTIUKAIOMb KOHPIKMHICmb
Cuodimu 6 kepieHomy Kpicii — ye 00He,
a bymu KepisHuKom — ye 308cim inuie!
Hapoana myapictb

[MomunkoBux niit 0e3miy, ane KOHMIIKTOIOTH HA3UBAIOTh TaKi OCHOB-
HI HAIIPSIMUA TTOMUIKOBUX JTIiA:
e ITOPYIICHHS CIY)KOOBOI €THKY;
e ITOPYILCHHS CIY)KOOBOT'O 3aKOHO/IaBCTBA;
e HEeCIpaBeUIMBA, HEMOBHOIHHA OL[iHKA KEepIBHUKOM IiANEriaoro i
YJICHIB KOJICKTHBY;
® HEKOMIIETCHTHICTH ITpodeciiiHa Ta yrpaBIiHChKa TOIO.

Iopywenns cnycoosoi emuxu

IcHyrOTH Taki BUAM HETAKTOBHOCTI:

BHSIBH TPYOOCTIi, MUXaTOCTi, HEIIOBATH IO ITi IJICTIINX;

HEBUKOHAHHS OOIILSTHOK;

® HETEPIUMICTh 0 JYMOK IiJJIETTINX, SKi BIIPI3HSIOTHCS Bifl TYMOK
KepIBHUKA;

YTHCK KPUTHKH;

3HEBAYKAHHS TPAB IMiICTIIHX;

MIPUBIIACHEHHS 34CIYT OKPEMUX WICHIB KOJIEKTUBY;

3IIOBXKHMBAHHS CITY)KOOBUM CTAHOBHIIIEM y KOPUCITUBUX IIUISIX;
TOpPYYEHHSI poOOTH “depe3 ToJIoBYy~ Oe3mocepeIHbOr0 HadaJbHHKA
BUKOHABIIS;

e IIPUXOBYBaHHS iH(QOPMAILIi] Bl WIEHIB KOJIEKTUBY;

HEBUTPUMAHICTh (HEBPO3M KEPIBHHMKA, YIIPABIIHIISI HETATUBHO BILIH-
BaIOTh Ha KOJIEKTUB);

® KPUTHKA, 3ayBaKeHHs (TpyOOTo MOPSIKY), IO IPUHIKYE JTIOAUHY;
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e CBiJJOM€ ITPOBOKYBAaHHS KOH(MIIKTY MK ITiIJICTIIMMU;
e Pi3Hi IHTPUTH B KOJIEKTHBI TOIIO.

Iopywennsa ciysicoo6ozo 3akonooascmaea

VY IeMOKPaTHUIHOMY CYCILIBCTBI BCI MAIOTh IPALIOBATU B MEXax Ipa-
BOBOTO IOJIS i HAOyBAaTH MEBHOTO PiBHS IIPABOBOI KYJIBTYPH, IHAKIIIE 1Ie
MPU3BOINTH A0 KOH(MIIKTHUX cuTyariidl. Ha erami nepkaBOTBOpEHHS B
VYkpaiHi 3aKOHM IIIe HEMPOJyMaHi BIAMOBIIHO J0 MOTPed ChOTOJIEHHS,
Yepes IO i CIIOCTepiraeThCsl 3HAYHA KUTbKICTh IIPAaBOMIOPYIICHb. BOoHN BUK-
JIMKaHI K Cy0 €KTUBHUMHM, TaK 1 00’€KTUBHUMH YMHHMKAMH. KepiBHUK
KOJIEKTUBY TIOBUHEH OyTH caM 3aKOHOCITyXHSTHUM 1 MaTH BiJIMTOBIAHUH pi-
BEHb [IPABOBOI KYJIbTYPHU 3aJI€KHO BiJl IPOQIIIO YCTAHOBH, SIKOIO KEPYE.

Hecnpaseonusa ouinka nioneciux —
KOHIIKMO2eHHUI YUHHUK Y KOJIeKMugi

Yum suwa nocada, mum HussCHULl
nosuHen 6ymu 2010c.
Hapoana myapicts

HemnpaBoMipHICTB it KEPIBHUKIB IO MIIJICTIIUX MOYE BUSBIISATUCS Ue-
pe3 Taki YMHHUKU:
® TIOMUJIKY IIOJI0 320XOUEHHS i TOKapaHHS;
® HEJOJIIKM B PO3MOILTI Mpatii (podiT, 3aBIaHb) MK BUKOHABLISIMU;
® HaJJAHHS TI0CAI0BOTO OKJIAAy, IO € TUCOATAHCOM “BHECOK — OKJIa1”;
e 3AMPOINEHHS MPAIIBHUKIB “31 CTOPOHU”, KOJIW Ha MOCaAy € TiIHUN
MPETEH/ICHT “13 CBOIX” Y KOJICKTUBI, BIUIIIL;
® KOJIM KEPIBHHUK OOS3KO CTABUTHCS O ABTOPUTETHUX MiJUIETTIUX — I10-
OOIOBAHHST KOHKYPEHIII1 3 OOKY ITiJICTIIHX;
® HEKOPEKTHI BUMOTH JIO IMI/UIENINX: “TIPAIIOBATH TaK, SIK IO CbOTOJIHI,
BU OLjbIle He Oyaere”;
HeuiTKe (opMYITIOBAHHS 3aBlIaHb (i1 TYAU — HE 3HAIO KY/IH);
BIZICYTHICTb YiTKOI, CBIXKO1 iH(opMallii mpo CTaH CIIpaB y KOJEKTHBI;
HEJTOOIIIHKA BIIACHUX MEPEKOHAHbB 5K 3aCi0 YIPaBIIHHS JTIOAbMHU;
XM3YBaHHS 3HAHHSMU (HIYOTO IMBHOTO, IO KEPIBHUK 3HAE OLIbIIE 32
MiIJIeTINX);
® TICUXOJIOTIYHA HECYMICHICTb TOIIIO.
OHMM 13 TOKa3HUKIB YCHIIIHOI AisITbHOCTI KEPIBHUKA € PiBeHb chop-
MOBAHOCTI B KOJIEKTHBI CIIPUSTINBOTO COLIATBHO-TICHXOJOTIYHOTO KITi-
Maty. COIlaJIbHO-TICUXOJIOTIUHUI KITIMAT KOJIEKTUBY — II€ IMPUTAMaH-
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HUH MEBHOMY KOJICKTUBY CTIHKWI IICUXIYHUHN HACTPIH, IKUH Ma€e 3HAUHUN
BIIMB HA B3aEMHHH JIIOICH, IXHE CTABJICHHS JI0 Mpalli, J0 JepXKaBH, J10 ic-
TOPUYHOI IMaM’sITi, TPAJULIIH, BIpU, KYJIbTYypH, POJIMHH.

Haiinowupeniuii munogi noMuiku ynpaeiincokoi OisibHocmi

Lina xooxcnoi modunu nponopyiina
MoMYy, o 80HA POOUMD.
C. TI'abpion

PanuMo kepiBHUKOBI, YIPaBIIHLIO 3BEpPHYTU yBAary Ha HEAOMYILLEHHS

y MPOLIEC] YIPaBIiHCHKOI AISUTBHOCTI TAKUX JIiH:

ITepeTBOpeHHS KepiBHUKA Y BUKOHABLIS.

BinMoBa Bij eneryBaHHSI OKPEMUX BIIAJHUX IOBHOBAXXEHb.

BuzHaueHHs 1iIei ynpaBIliHCHKOI TiSUTBHOCTI Y BIIPHUBI BiJ] IIPAIliBHHUKIB.

BigmoBa kepiBHMKA BiJl CIIUJIKYBAHHS 3 IEPCOHAIIOM.

BigmoBa kepiBHHKA BiJl 0COOMCTOTO HABYAHHSI.

Orip kepiBHHUKA 3MiHaM, KX MOTpeOye uac.

7. BigcyTHicTp yacy Juist MiANeriaux (y MiAgerianx BUHUKAE TUTAHHS:

“3 KUM Takuii KepiBHUK Mpamroe?”).

8. IrHOpyBaHHS BHECKY IPAaLiBHUKIB y CHUCTEMi JOCSATHEHb (GipMH, KO-
JIEKTUBY.

9. TlparHeHHs IBUIKO YCYHYTH MPOOJIEMY 3aMiCTh OCTATOYHOTIO ii po3-
B’SI3aHHS.

10. 3aHanTo cepilo3He CHPUHHATTS [IJIOBOTO JKUTTS (IIpHKpaiiaiTe
KyJIbTYpy [IJIOBOTO CHUIKYBaHHS BIJIMMHU JXKapTamH, poOiTh il
OJIMDKYOTO 10 JIIOJICBKUX TTOTPEO).

S v

Koumpone sk ynpaeninceka disnvHicme

Axwo su e cnpomodichi 3anodiemu
pesonioyil, cnpoobyiime owonumu ii!
AMepHKaHChKa HAPOJHA MYIPICTh

Kontponb 3aBxau HeoOXigHuN. KepiBHUIITBO YaCTO HE HABAXKYETHCS
MepeiaTi CBOi MOBHOBAKEHHS, HAYEOTO JIFOJIU HAPOOISATh MOMUIIOK, SIKi
OyJe BaXko BHMpaBUTU. Lle CBITUUTH PO BIJICYTHICTH BIAMOBIIHOTO
KOHTPOJIIO Ta TIOTaHy OPraHi3allio Mparii.

Kontponb cam 1o co0i He Mae OyTH OOMEKEHHSIM TSl iHIMBIAyaTbHOT
cBOOOIU.
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KoHTpoIh SIK yIpaBIiHChKA TISIBHICTH MAa€ BIAMOBIIATH TaKUM BU-
MoOTaM:

e OYTU BCEOCSDKHUM Ta 00’ €KTUBHUM;

® OPIEHTYBATHUCS HA KiHIIEBI PE3YyIbTATH;

e TIOBMHEH MaTH Oe3MepepBHUI Ta PEryIATUBHUI XapaKTep;

e OyTH THYYKUM, HE 3aBa’KaTH BIKOHAHHIO OCHOBHOI pOOOTH;

e BIJIIOBIIATH 3MICTY TUX POOIT, SIKi KOHTPOIOIOTHCS;

e OYTU 3PO3YMIJIUM JIJISL TUX, KOT'O KOHTPOJTIOIOTh;

e OyTH CBOE€YACHUM,;

® 320e31eUyBaTH ITEPEBIPSIOUNX HEOOXITHOTO, 3PO3YMIIO0 iH(hOpPMAITI€r;

e OyTH €KOHOMIYHHUM, TOOTO BIIIOBIIaTH BUMO31, 3aTPATH HA KOHTPOJIb
He MaloTh OyTH OUTBIINMU, HIK PE3YIbTATH, IKUX IOCITAIOTh Y MIPO-
11eci KOHTPOJTIO.

Ynpasnincoka gionosioansuicmeo

Kepysamu — o3nauae gecmu cnigpoOimuuxia
00 ycnixy ma camopeanizayil.
JI. Jlanr

YrpaBiiHelb, KEPIBHUK Ha BIAMIHY BiJT IIIJIETJIOTO HECE BIAMOBIIAIIb-
HICTB HE TIJILKH 3a cebe, a i 3a MmijIerjux KoMy MpaliBHUKIB 1 34 pe3yiib-
TaTh poOOTU BCHOTO KOJICKTHBY.

BifnoBigaJIbHICTh MiUIEIJIOT0 OOMEXYEThCS MEPEBAXKHO BIIOBIIAITb-
HICTIO 3a cBOI [iil. Lle Tak 3BaHa BUKOHABYA BIIOBIIaIbHICTh. Ha KepiBHU-
KOBI JIKUTD YIIPABIIIHChKA BIIITOBIAAIBHICTD (BU3HAUYECHHS ITPIOPUTETIB [i-
SUTBHOCTI, pO3po0Ka IUIaHIB pOOOTH, MPUNHHSTTS pillleHb, PO3IMOALT A0PY-
YeHb (3aBJaHb), KOHTPOJIb BUKOHAHHS, OTPUMAHHS KIHLIEBOTO PE3yJIbTaTy
nparii).

VY GaraTh0oX KepiBHUKIB HEBHITAJIKOBA MIEPEBTOMA BiJl pOOOTH, TAKHI
CTaH CIIOCTEPIraeThes y BCiX KpaiHax. bakaHo 3HATH 1 Te, 1O 1[iHA ITOMU-
JIOK 3a HEMpaBWJIbHO NMPUIHATE PILICHHS HAI3BHUYaiiHO BHUCOKa (3a pa-
JITHCBKOI BJIaiu ri1o0aibHa XiMizallis, Memopaitis, BAM, riraHTcbki 0y-
JTOBH TOIIIO).

ToMy BUCHOBOK TaKHii: KOKEH KEPIBHHUK, YIPABIiHEIb MOBUHEH Y-
MAaTH 1 MPOPaxoBYBATH Iepel NMPUUHATTAM pILLEeHHS; KepIBHUK HE Mae
MpaBa BUKOHYBATH pOOOTY 3a MiIJICTIINX; KEPIBHUK HECE OCOOMCTY BIJIITO-
BIJIaJIbHICTD 32 MPUUHATTS Hee(DEKTUBHUX, IIKIUTMBUX PIIIEHD.
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9.2. YNpaBAIHCbKUA LUMKA. IHAMBIAYaAbHMUIA CTUAD
YNPaBAIHHSI — OCHOBHI SIKICHi XapaKTepHUCTUKM

He oocumv npocmo kpoxysamu 0151 mo2o,
wob Oiiimu, mpeba tmu Yinecnpsimosano.
IT’ep Byacr

Ynpasnincokuit yuxa

YpaBimiHChKUN IIMKIT CKIIAIA€ThCS 3 IIAHYBAaHHA, OpraHi3allii, MOTH-
BalIlii Ta KOHTPOJIIO:

e TJIAaHYBaHHS — ITPOIIEC MiZITOTOBKH PIllIeHb, SIKUI BKIIFOYA€E TTIOCTAHOBKY
METH, BU3HAUCHHSI BUXITHUX MIEPEyMOB, 3’ ICYBaHHS aJIbTCPHATHB, BU-
61p HAWKpaIIoi aNbTePHATUBU, BACHOBKU Ta BUKOHAHHS IJIAHY;

e OpraHizallis CpsiMOBaHa Ha BIOPSAKYBAHHS JisTIbHOCTI YIIPABIIHIIS
Ta BUKOHABIIIB;

e MOTHBAIlisl — pobOOTa, CIPSIMOBAHA HAa CTUMYJIIOBAHHS (MaTepiaibHe
 MOpaJIbHE) Ta CTBOPEHHS Y MTPAIiIBHUKIB IICUXOJIOTIYHUX CIIOHYK 10
part;

® KOHTPOJIb — TPOIIEC MEPEBIPKU U 3ICTABJICHHS (PAaKTUYHHUX PE3yJIbTa-
TIiB 13 3aBIAHHSIMH.

Aemopumapnuii cmune

MinimansHuti cmyninb 6upasicenHst; BUSIBISIEThCS B CJTAOKOMY OakaHH1
OyTH JijIepoM, HECTIHKMX HABUYKAX CAMOBIIEBHEHOCTI, HAMOJIETIINBOCTI,
MparHeHHi TOBOAUTH PO3IOYATY CIIPABY /10 KiHIIS, KPUTHKYBATH BiJICTA-
FOUUX Ta HEAKTUBHUX MiJIETIINX.

Cepeoniil: BimoOpakae JIAEPChKI IKOCTI, BMIHHSI KEpyBaTH JUSIMU ITijI-
JIETJIMX, BUMOTJIMBICTH 1 HATIOJIETJIUBICTD, TPATHEHHS BIUIMBATH HA KOJIEK-
TUB CHUJIOI0 HaKa3y Ta MPHUMYCY, IUJICCIIPSIMOBAHICTh Ta €roi3M, 3BEPXHE
CTaBJICHHS JIO 3aMMTIB IMi/UIETTINX, HEOAKAHHS CJIYXaTH IXHI MPOTIO3UIII.

Bucoxuii: TposIBIISiE ICKpaBO BUPAXKEH] PUCH JIJIEPCTBA, TPATHEHHS 710
€IMHOBJIAIS; PINIYYUICTh 1 HETTOXUTHICTh Y CYIDKEHHSX, CHEPrilHICTh 1
JKOPCTKICTh Y BUMOTaX, HeOa)KaHHS paxyBaTHUCS 3 IHILIATUBOIO MiUIETIIUX
1 moTpeboI0 HATaHHS IM CAaMOCTIHHOCTI, Pi3KICTh 1 MMPUCKITUITUBICTD y KPH-
THUII, OI[IHKAX; YeCTOIIOOCTBO Ta HU3BKY CYMICHICTD 31 CIIIBPOOITHUKAMHU,
3JIOBXKMBAHHS TOKAPAHHSIMHU, 3HEBAKAHHS TPOMAJICHKOI JTyMKH.

Jioepanvhuit cmunn

MinimansHuil cmyninby eupasicents. HECTIKe MPArHeHHS IPAIIOBATH 3
JIIOJIbMU, HEBMIHHS CTaBUTH IIepeNl MiUIETTIMMU 3aBIAHHS Ta BUPILIYBATH
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iX CIiJIBbHO, HEBIIEBHEHICTH 1 HEUITKICTh y PO3MOALUI 000B’SI3KIB, IMITyJIb-
CUBHICTb Y BUSIBJICHHI HE/IOJIKIB Y pOOOTI IMiIJIETIIUX, HEJOCTATHSI BUMOT-
JINBICTH 1 BIIIMOBITAIBHICTD.

Cepeoniti: IparHeHHs MEPEKIACTH CBOI OOOB’SI3KM HA IHIIUX, [TACHUB-
HICTh y KEPiBHMIITBI JIIOJbMH, HEOCTATHS BUMOIJIUBICTD 0 MiAJIETIIMX,
HEJIOBIPJIMBICTh, CTPax Mepes] HeOOXIIHICTIO CAMOCTIMHO MpHMaTH pi-
IIEHHs, HaJMIpHA M’SKICTh Y TIOTIEPE/DKEHHI MOPYIIEHb 1 JIUCIUILTIHAD-
HUX CTSITHEHb, CXWJIBHICTH JI0 YMOBJISIHb.

Bucokuii: moBHA OaliyXiCTh 10 IHTepeCiB KOJIEKTHUBY, HeOakaHHs Opa-
TH Ha cebe BIAMOBIAAIBHICTD 1 MPUHAMATH CKIIAJHI PIIIEHHS], HEBUMOTJIN-
BICTh 1 CAMOYCYHEHHS BiJI YIPABJIIHHS, IMiJIBUIICHE CAMOHABIIOBAHHS Ta
OE3MPUHIIMITHICTD, HEBMIHHS BIICTOIOBATH CBOIO TOYKY 30DY, BIICYTHICTb
METH JIiSUTbHOCTI i KOHKPETHUX IJIaHIB, 3arpaBaHHsl, TaHIOPATCTBO TOMIO.

Jlemokpamuunuii cmuio

Minivmanenuti cmynins gupasicennst: cliabke HaMaraHHs OyTH OJIVKue
IO MiJIETJIUX, CIIBPOOITHUYATH, PAAUTUCS 3 HUIMU, 3BUYKA CIPSIMOBYBa-
TH JISUTBHICTD KOJIEKTHBY Yepe3 MOMIUHUKIB Ta aKTHB, JesiKa HEBIIEBHE-
HICTB y CBOIX PO3MOIUTBYHMX SKOCTSIX.

Cepeoniti: cTiliKe HAMAraHHSI )KUTU IHTEPECAMU KOJICKTUBY, BUSIBIISITH
TypOOTY PO MIEPCOHAJ, TOBIPY IO ITOMIYHHKIB Ta 3a0X0YyBaTH IXHIO 1Hi-
LIATUBY, BUKOPUCTOBYBATU MIEPEKOHAHHS Ta MPUMYC, MMPUCITYXATHCS 0
JIyMKH TIEPCOHAITY.

Bucoxuii: BMIHHSI KOOPAMHYBATH 1 CIIPSIMOBYBATH [TiSUTBHICTH KOJICK-
THBY, HaJaBaTH CAMOCTIMHICTh HAW3MIOHIIIMM IIIICTIIMM, PO3BUBATH
IHIIIATHBY Ta HOBI METOAM POOOTH, MEPEKOHYBATH 1 HaIaBATH MOPAITb-
HY MIATPUMKY, OyTH CIIpaBEJIMBUM 1 TAKTOBHUM, BUBYATH 1HIUBITyallb-
HI SIKOCTI MIJIETJIUX 1 COLIaIbHO-TIOJIITUYHI MPOIECU KOJIEKTUBY, PO3BU-
BaTHU BIIKPUTICTh 1 KPUTHKY, CTBOPIOBATH JOOPO3UUINBY aTMOCHEPY.

Dyukuii kepienuxka ma ix axkicmo (3anUmMAanHA 013 CAMOKOHMPOIO)

YV mananosumoco rxepisnuxa
KIIbKICMb CNIsieHeHb MIHIMAIbHA.
Hapoana myapicts

1. Ywu BUSBISETE aKTUBHY 3aIliKaBJICHICTH JO CIIPaB CIIIBPOOITHUKIB, iX-
HIX TIOYYTTIB Ta MEPEKUBAHB?

2. UYwu yBaxHO CITyXaeTe JIIOJIeH, K1 3BepHYICs 10 Bac?

3. Ywu 3Baka€eTe Ha MPOXAHHS MiUICTIINX, YU JyMA€ETE PO MOOAKaAHHS,
MOTpeOH, sIKi BOHU BHCIIOBHIIH?
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4. Yu oxoue 3aJUIIAETE CBOI CIIPABH ISl TOTO, OO HATATH IOIIOMOTY
THIIAM JTEO/IsIM?

5. Uwm Hamarajucs BUCJIOBHUTH CXBaJICHHS [iif, BUNHKIB CBOI'O OTOUEHHS?

6. Ywu MosxeTe 3aMiHUTH, B pa3l HEOOXITHOCTI, YACTUHY CBOIX CITIBPOOIT-
HUKIB Ha iXHIX poOo4mx MicIsix (y MmeBHii chepi AisuTbHOCTI)?

7. Um BMi€Te BpaxOBYBAaTH OCHOBHI CKIIAJIOBI (BHXOJSYM 3 IMPUHITUITY
CHCTEMHOCTI) B poOOTI KOJIEKTHBY, OpraHizalii ado miaposainy?

Jlsanaousmo npunyunie npodykmueHoi ynpaguiHcoKkol
disonocmi I'. Emepcona

Y moocmea oocums eapnux npasui,
npome 2apHUX HACMABHUKIE 3AMan0!
JI. BoeHnrap

Slckpasa 3ipka HaykoBoro menemkmenty CILIA Tappicon Emepcon
(1853-1931), sixoro Ha3UBaIM “TIEPIINM IHXEHEPOM ePEeKTUBHOCTI”, HAB-
YUBCSI BMUIO BUKOPHCTOBYBATH JOCSTHEHHS PI3HUX HAPOMIIB y CHUCTEMI
VIPABIIHCHKOI MisTbHOCTI. [IponioryemMo 12 mpUHIMIIB PO yKTUBHOCTI
yrIpaBiIiHcbKo1 misuibHOCTI . EMepcona.

1. TouyHo cpopMybOBaHi i1eanu abo 1.
3n0poBuUil TIIy3 .
KomnerenTHa KOHCYIbTALiS.
Jucnurniga.

CripaBeayiuBe CTABIEHHS 10 MIEPCOHATY.
HIBuakuii, HaIWHNKA, TIOBHUM, TOYHUH, IOCTIMHUN OOJIIK.
Hucneryepuszaris.

Hopwmu it po3kian.

9. Hopwmamizaiiist yMOB AisUIBHOCTI.
10. HopmyBaHHS omeparliid.
11. IMucani cranapTHi IHCTPYKIIII.
12. Bunaroposa 3a npoayKTUBHICTh IIpalli.

e il
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9.3. IMiAX YNPaBAiHLS (A€PKaBHOTO CAYKOOBLS) —
KpUTEPIM MOro BIAMOBIAHOCTI 86O HEBIAMOBIAHOCTI
NOCaAOBOMY MPU3HAYEHHIO

Cnpasoicui idepu upoo.1110ms npocmi,
ane 3MICMOGHI NAAHU, 2080PSMb NPOCINO
it hopmyroms nompiony memy.
Hapoana myapicts

CioBo “iMIJK” TIepeKsIalaeThes 3 (GpaHIly3bKOi MOBU K “00pas”,
“nyomiune ,, 51 mrogunn”.

JIrouHa KUBE B CHMBOJIIYHOMY 1 peaibHOMY CBITi. MOKHA BU3HAUU-
TH HU3KY OOCTaBHH, B SIKUX MU PearyeMo caMe Ha IMIIDK, a He Ha peaib-
HICTh, KOTPA HIOM i HE € MEePIIOPSTHOI0, & CaMe:

e IMiJDK — penyTalisi 0cCOOMCTOCTI;

e IMiK TTOTITHKA K OCOOM;

e IMi/K TOBapy (HWHI HAIIll MPOJIYKTH KPAIIli, HDK IMITOPTHI);
e iMiJDK bipMu TOIIIO.

OTxe, IMIK — 1€ 3HAKOBI XaPAKTEPUCTUKHU PO OCOOUCTICTH Ta THIII
cycninapHi heHOMeHH. BiH siBiisie co0010 Haile(heK TUBHIITY TT0Iauy MaTepi-
any-iHhopmaliii mpo JroAuHY, AepKaBy, Hallito. CKIa1aeTbesi 0coOucTic-
HUH IMIJDK 13 BHYTPIIIHIX 1 30BHIMIHIX (PaKTOPIB — CAMOIMIJIK, CITpHiiMa-
FOUMI IMIJIK Ta BUMAararouuii iMiypk. IMipk mosmituka, yupasiHis Oyry-
€THCS 3QJIGKHO BiJl PEajbHO BIIACTUBUX HOMY XapaKTEpUCTHK 1 JIiH.
HapojHa MyapicTh 100 IIbOTO TBEPIUTH: “SKIO CyCHTbCTBY MOTPiO-
HI “3ipku”, TO “3ipkam” — Ti, XTO iX 3anaimoe” (IMipKMeHKep).

IMiK Tep’KaBHOTO CITy>KOOBIISI — 11 YSIBIICHHSI ITUPOKOTO KOJIA TPO-
MaJIChKOCTI MPO PHCH, TPUTAMAHHI TUIBKH I[bOMY KOJY MpAalliBHUKIB.
Y 4oMy BiH MOKe BUSIBIIATUCH? Y pO3MAiTHX MHisIX, BUNHKAX, 4 CaMe:

e B YMiHHI BUPaXXaTH i peai30BYBATH 3aBJIaHHS Ta IHTEPECH JIepiKaB-

HOI YCTAHOBH, SIKY CIIy’)KOOBEIb MTPEICTABIISIE;

e y Oe3oraHHii mpodeciitHii TisIbHOCTI,
e Y BOJIOZIIHHI TIEBHUM OOCSTOM CBOEPITHHUX 3HAHB, YMIHb 1 HABUYOK;
e y MpoQeciiftHOCTI, €TUYHIN KYIbTYPi, KYyJAbTYPl CIIJIKYBAHHS, 30BHIIII-

HbOMY BUTJISIZII TOIIIO.

Hns hopMyBaHHS MO3UTUBHOIO IMIKY OCOOMCTOCTI JE€P)KABHOIO
CITy>)KOOBIISI Ma€ BATOME 3HAYCHHS:

e MiIBUINEHHS KBaJI(pIKAIll, YIOCKOHAJIEHHS TPoheciiHOro 1000py;

155



® PO3pOOKA ETUIHOTO KOJIEKCY;

e 3aTy4eHHs 3aco0iB MacoBO1 iH(MOpMAIlii;

e BUBYCHHS I'POMAJICHKOI TyMKH IIPO CTaH CIIpaB y poOOTI CIIy:KOO0BII,
KU 001iiMae aepkaBHY IOcaay W 3[1HCHIOE TIEBHI CIIeIlialibHI (yH-
KIIii B MeXax CBOIX IMOBHOBaKeHb. i1 (pOpMyBaHHS MO3UTUBHOTO
IMIJDKY TIOJIITHKA, JIEPKABHOTO CITyKOOBIIS MOTPIOHO YiTKO BU3HAYM-
TH HASBHICTb MIO3UTUBHUX 1 HETATUBHUX KOMYHIKATUBHUX SKOCTEH.

Axicni xapakmepucmuku 0epiacagnozo cyicoosus

Tlo3uTHBHI KOMYHIKATHBHI AKOCTI
yHpaBiHIS
(ep:kaBHOTO CTY:KOOBLIST)

HeraTuBni KOMyHiKaTHBHI IKOCTI
yIpaBIiHIS
(ep:xaBHOTO CIY:KO0BLIST)

MOPSITHICTH 3aMKHYTICTh
CIIPaBeTUBICTD 3J1CTh
000B’SI3KOBICTH Mi03PLTICTh
rnosara 10 JIroaei JIpaTIBIUBICTD
TCHYYKICTh y CTOCYHKaX HEBUTPUMAHICTh
BUMOTJIMBICTH 10 MiJIETITHX JTUIEMIPCTBO
JI0Bipa 710 KoJier YepCTBICTh

KOMYHIKaTUBHA BPIBHOBAXKCHICTH

KOMYHIKaTHBHA HEBPIBHOBAKCHICTh

320XOYEHHS 1HIIIaTUBY MIUIETIUX

3a3/pICTh

BIIEBHEHICTh Y COO1

3apPO3yMITICTh

TaKTOBHICTh eMoliiiHa riryxora
0OpO3UUIHBICTH rpy6icTh
TOBAPUCHKICTh JKOPCTOKICTh
BIJICYTHICTB JIpi6’sI3KOBOCTI MPUCKIIUTUBICTH

BpaxyBaHHs IHIUBIAYyaJIbHUX 0COOIMBOCTEN
T JUTeTIINX

HEeBpaXyBaHHs IHAMBIIyaIbHUX 0COOIMBOC-
Tel MiUIerITNX

CaMOKPHUTUYHICTH

HECAaMOKPHUTUYHICTh

TOJIEPAHTHICTD

HEJTIO/ISIHICTh

BUMOTIJIMBICTD 10 cebe Ta J0 IMiUIerInX

HEBHUMOIJIUBICTB 70 cebe Ta IMiIernx
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10.

11.

12.

13.

14.

Io3umuenuii imiosc ynpasiinusn (0eprcasnozo cayicoosus).
Ak iiozo cmeopumu?

300posuii 2y30 i npaybo8UMIcnb KOMNEHCYIONDb
y 8ac bpax manammy,
mooi 5K 6U ModCeme OYmu HATleeHIAIbHIUUM,
OO0HAK 3HIue8 st 32Y0umu c80€ HCUMmIsL.

b. Loy

[ToBaxaiite qroauHy, 3po0iTh ii CBOIM TOBapHIlEeM i 3BepTaiitecs a0 i
Kpallux SIKOCTEM.

ITocTaBTe cebe Ha i Miclie, TaM’ITAXOYH 1 PO CBOI HETATUBHI PUCH.
[MoBoabTeCcs Tak, 100 HE 3paJIUTU OYIKYBaHb TUX, XTO BAC OTOUYE.
KepyiiTe cBOIMU Ta 4yKUMH €MOLISIMH 1 He aBaiiTe iM po3rymsITHCs
B HEraTUBHUII OIK.

He moemnyiiTe mromeii i3 mpooiemamu. OcTaHHI pO3B’SI3yHTe KOHC-
TPYKTUBHO. JI10/IMHA 3aJIUIIA€THCS, a 11 MPOoOJIeMU BUPINIYIOThCS, BO-
HU TJTUHHI.

LllykaiiTe B iHTepecax CIUIbHE, a He BiIMIHHE. 3HAXOJbTE MOXKIIH-
BICTh 3aJIOBOJIBHUTH OOOTMIIbHI 1HTEPECH MIIIXOM YMIJIOIO PO3B’S-
3aHHsI TPOOJIEMHU.

[TepexoHnyiiTe HE CBOIM THCKOM, a CBOIMHU apryMeHTamMu i qoOpuMu
MOpaaMH.

3a Bce, IO AIETHCS, BIAIOBIIAIBHICTE OCPiTh Ha cebe. Y TakoMy pasi,
MOOAYUBIIN 1Ie, BAM JOIMIOMOXYTh UJICHHU KOJIEKTHUBY.

LllykaiiTe He OMH, a4 OAraTO apryMEHTIB JUIS CBOEI MPABOTH, CITIBUY-
BaifTe HeBlaYaM 1HIIOTO.

Hamaraiitecss BimuyT MOBY napTHepa (UM IIMpa BOHA, Y HE TPU-
BOJKHA TOIIO).

V cninkyBaHHI 3 TIOAbMH OyAbTE LIUPI, TOAL JIOAMHA BaM MOBIPUTH,
pa30M JIeriie 3HAaWTH BUXIJ 13 CUTYyAIlil.

BucnosmroiiTecs: 3p03yMiJIOr0 MOBOIO, BPaXOBYIOUH OCOOJIMBOCTI iH-
nuBina (oro cratyc, BiK, OCBITY, 3M0POB’S TOIIIO).

He cmig murytati ¢akTi 31 cBOIME NOIJISIIaAMU Ha HUX, 00 11e oOpas-
JTUBO. YCIM BIIACTHBO OLIIHIOBATU PeUl BIIACHUM PO3YMOM.

Bynpre Tepnumi o moneit. CyrnepedyHicTh — Iie HOpMaabHO, BOHA
HaBeJle BAC Ha IMONIYK MUISXIB BUXO/Y 3 MPOOJIEMHU.
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Lo sasiciueo 3anam’smamu ynpasiinuesi, 0epiHcagHoOMy Cayicoosuio
abo momy, xmo npemeHoye oymu a1ioepom

e 3araJTbHUM PO3BUTKOM 1 PO(decioHaNTI3MOM KEPIBHUK, YIPABIIIHEIb
Ma€ BUBHIIYBATHCS HAJl CEPE/IHIM PiBHEM JIFOJICH CBOTO BIJILTY UM KO-
JIEKTUBY.

TpumaTy JUCTAHIIIO, aJie HE CTABATH HEIOCSHIKHUM, UYXKHM, 1110 YACTO

TPAIUIIEThCS 3 TUMH, XTO HE3aCITy)KEHO TIIIOB “yropy”.

Myapuii KepiBHUK He TOBUHEH TATHYTH Ha ceOe Bcl (DyHKIIIT BIAIUTY Yn

KOJIEKTHBY, & aBaTH MOXKIIMBICTH TBOPUYOCTI CBOIM KOJIeram, 3aJnliia-

I0YH [TPH LIBOMY 3a COOO0I0 CTATYC TOJIOBHOKOMAH/IyBaYa.

o Jly>xe BasXIMBO OYyTH 3JATHUM O TICUXOJIOTIYHOTO aHANi3y Ta caMo-
aHaJI3y, YMITH i He OOSTHCS CAMOKPUTUYHO OLIIHIOBATH Bajy CBOT'O
XapaxKTepy, TOMUJIKHU B CIIUIKYBaHHI, BpAXOBYBATH HEBUKOPHUCTAHI pe-
3epBU W MOXKIIMBOCTI, MTOCTIHHO BUSIBJISTH BOIIIO 10 CAMOBIIOCKOHA-
neHHs1. Yacto BecTH i3 co0010 TiaIor CAMOKOHTPOJIIO — BiAMTOBITHOCTI
BJIAHIN MOcai.

o [lam’sTaliMO, IO MPO CBOIO TCHUXIKY, il Pe3epPBH MM 3HAEMO MEHIIIE,
HDK TIPO Te, 110 BiAOyBAa€ThCsl HABKOIIO Hac. HeoOXimHO BMITH TBEpe30
ce0e OLIIHUTH.

Ilcuxonoziuni dap’epu, saKi CROHYKaromy MpUuEOHCHICMb
I 6HYymMpIWHLO0COOUCMICHY KOHPIIKmMHICIb yRpaeiinys
(Oeporcasnozo cyacoosus)

BincyTHICTD JKUTTEBOI MeTH 200 HeUiTKe ii “OadycHHS .
VYrepemkeHicTh 10 cebe.
Crpax nepen pu3nKoM, HU3bKa CaMOOIIHKA.
BincyTHICTP iHIIIIATHBU.
3arajapMOBAHICTh MUCIIEHHS, HE3[ATHICTh BIIMOBUTHUCS BiJl XHOHHUX
PpIIlIeHb.
Crabka CrpOMOYKHICTB IO caMOaHalTi3y W pO3yMiHHS JIIOJICH.
HeBMiHHS TI1aHYBaTH POOOTY.
3aeXHICTh BiI aBTOPUTETY, 3aMKHEHICTh, PeBHE TOTPUMAaHHS IIpa-
BUJI, O€3 BIAXUJIEHb.
CaMOBIIEBHEHICTD Yy CBOIX 3MI0HOCTSX 1 3HAHHSX.
BaxaHHs OTpUMaTH MIBHUKY BUTO/Y, HEXTYIOUN MIEPCIIEKTHUBY.
3Ba)KaHHS HA BaJU 1HIINX, ITHOPYBAHHS CBOIX BIIACHUX Bal.
V pasi HeBIa4y — Opi€eHTAIIiS Ha TIOIIYK BUHHUX Ta 0O0CTaBHUH Oe3 Bpa-
XYBaHHS CBOIX TIOMHIIOK.
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e HanMmipHa 00epekHICTh, CTpax MoKa3aTH cede 3 TipiIoro OOKy.

e EMoliiliHa HECTPUMAHICTD, IMITYJIbCUBHICTb, AT PECHBHICTb.

e He3naTHICTh IPOTHO3YBATH MMOBEAIHKY 1HIINX JIIOJICH, IO,

e HeBMiHHS pOOUTH BICHOBKH 13 HEBJ/IaU.

e CXUJIBHICTD JIO HIKIUIMBUX 3BUYOK.

e JIerkoBaXKHICTh, MOBEPXOBE OAUCHHS JKUTTEBUX MPOOJIEM, SIKUMH Tie-
peMAarOThCsI CIIiBPOOITHUKHY.

e HeopranizoBaHiCTh, 3aJISKHICTb Bill CUTYallii, HeBMIHHS IOBOJTUTH PO3-
MoyYaTy CIpaBy JI0 KiHIIS TOIIO.

Ocobucmicnuii imMioxc ynpaeainya (0epicagHo2o ciayxcoosuys)

I pomaocvka oymka — Opyea cogicme.
K.-XK. Pycco

IMimK KOXXKHOT OCOOMCTOCTI BIUIMBAE HE TITLKHU Ha Te, SIK BAC CIPHUI-
Mae OTOYEHHs, a i Ha Te, sIK BU cebe BimuyBaete. Konm y Bac rapHuit Bur-
71, BU BimuyBaete cebe BrieBHeHO. Koy moraHuii HacTpiil, BU YHUKA€TE
MOXIIUBOCTI BUJUISITUCS B KOJEKTUBI. Ko BU npodeciiHo BUKOHAIN
3aBIAHHS, BaC BII3HAYWIN, ITPO e OYAyTh 3HATH B KOJIEKTHUBI, 3pocTae
Ba iMipk. [Tporiec 3MilTHEHHST TO3UTUBHOTO IMI/KY LIUKITIYHUHN. AJte 3a-
siBKa Mpo cebe B KOJIeKTHBI €! IMiK MOTPiIOHO CTBOPIOBATH Tpalelo,
KYJIbTYPOIO CIIJIKYBAaHHSI, 30BHIIIHIM BUTIISIIOM (y Mexax mipu).Kuraii-
cbkuit myapenb [V cr. mo H. e. JTao 1[3u roBopus : “HanmipHe OaxanHs
OyTH rapHOIO pOOUTH JTIOJUHY BYJIBTapPHOIO”.

Bararo TamaHOBHTHX JIOACH HE MajH MPOCYBaHHS MO CIyXk0i uepe3
Te, 0 He JyMaJl MPO IMIPK: MEIaHXOJiifHa 30BHIIIHICTh, HEOXAWHICTB,
HECMaK B 015131, MpodeciiiHa HEeKOMIIETEHTHICTh — yce 1ie pyiHye o0pa3
JUSITBHOT OCOOUCTOCTI.

[osepHimocst 10 cebe, mogyMaliMoO TIPO Te, IO JACTh MOXKIHBICTH
OyTH BIICBHEHUM Yy BJIIACHUX CHJIaX, XTO MOXE Ul Bac OYTH B3iplieM, 3
KM MOXHa TMOPAJAUTHUCS, K MOXHA 3 “Majoro 3poOUTH Beluke” It
BJIACHUX 1 KoJeKTUBHUX Oyar. ClI0BOM, BIUIMBaiiTe, KOpErynTe, yupas-
JITE COOO0IO 1 TBOPITH CBIM MO3UTHUBHUE IMIJDK — a OTXKe, i IMIK KO-
JCKTHBY.

Takxum 4MHOM, TEXHOJIOTISI CTBOPEHHSI IMIJIKY AEPKABHOTO CITY>KOOB-
1 — CIIpaBa CKJIaHa, sIKa MoTpedye BEIMKOI mpalli 0COOMCTOCTI HAJl CO-
6010.

[Mo3uTHBHMIA IMiT)K Ma€ 1Ba OOKU: BHYTPINIHINA 1 30BHILIHIH.
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Buympiwmnii 3oeniwunii

VMiHHS 110100aTHCS JTFOISIM VMiHHS OXaiiHO OSraThCs

HasiBHicTh OCOOHCTICHMX NO3UTHUBHUX | BupobuTi B c06i rapHi MaHepu
sIKOCTEH

VYMiHHS CUIKYBAaTUCS 3 JIIOJBMU YMio KepyBaTH CBOEIO IICUXIKOIO

IIparHeHHs MpaBUIBLHO PO3YMITH JIIOZEH | YCMIlIKa TOBUHHA BiOOpaXaTh MPUBITHICTH

VYMiHHS CHIpaBISATH Ha JIOJCH NPHEMHE|YMIHHS BITATHCS KOPOTKO i JOOPO3UUINBO
BPaKEHHS

st popMyBaHHSI TO3UTUBHOTO IMIJIKY TTOJIITUKOBI MOYHA 3aIIPOIIO-
HYBATH TAKUH alITOPUTM:

® BU3HAYNTH OO €KTUBHI XapaKTEPUCTUKU KaHIUAATA;

e BUSIBUTH II€BHI IIEPEBATHU 1 OYIKYBAHHS ayTUTOPIl, PUCH 1 XapaKTepHc-
TUKH, SKUMH, HA JYMKY ayJUTOPIi, Ma€ BOJIOMITH KaHIAUIAT, IO TIpe-
TEH/YE Ha MO3UTUBHUM 1MIJIXK;

® BUBYHTH YSIBJIICHHS, IIIO CKIIAJIOCS B AYAUTOPII MPO 00’ €KT, UMid IMiIK
NMoTPiOHO chopMyBaTH;

® CKOHCTPYIOBATH IMIJIXK ITOJIITUYHOTO JIiZiepa SIK BiIMOBIIb HA MepeBaru
i OUiKyBaHHS ayJqUTOPII;

e po3po0OUTH cTpaTerito (HOopMyBaHHS IMIKY, TOOTO peasi3yBaTh
CKOHCTPYMOBAaHY MO/IENb;

e peati3yBaTH CTPATETIYHMM Ta OTIEpAaTUBHUN TUTAHMU;

e 3/IIHCHIOBATH KOHTPOJIb 33 peali3alli€lo TUaHy, BUMIPIOBATH ITPOMDKHI
pe3yJIbTaTH, KOPUTYBATH 3a HEOOXITHOCTI SIK MOJIJIb, TAK 1 CTpaTerii
1 mii 1o1o i1 BTIJIEHHS B JKUTTS;

® IIPOBOJIUTH MOHITOPHHT C(HOPMOBAHOTO IMIIIKY, TISUTBHICTh HA HOTO
MIATPUMKY 1 32 HEOOXITHOCTI MOJIEPHI3AIIIIO.

9.4. TUNOAOTiSl KOHPAIKTHUX OCOBUCTOCTEN.
SIK MOBOAMUTUCS 3 KOHDAIKTHOKO OCOOUCTICTIO?
LLIo ouiKkytOTb MIAACTAI BiA KepiBHMKA?
Toti, Xmo He po3ymie c8020 NPUSHAYCHHS,

no36asneHuti 2iOHOCMI.
®. /IocTOEBCHKUIA

KoH(}IKTH BUHUKAIOTh Yepe3 CKIIa/IHICTh XapaKkTepy (KOH(IIIKTHICTB)
ocobucrocteit. Cepel KOHGIIKTHUX OCOOUCTOCTEN MOXKHA BU3HAYUTH
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IICTh XapaKTepHUX THUIIIB, SIKI HAUACTIIE TPAIUISIOTHCS B MPOIIECi KOH-
TaKTIB.

1.

Jemoncmpamueruti — TIparHEHHS 3aBXIU OyTH B LIEHTPI yBaru, Ko-
pucTtyBaTuCh ycrixoM. HaBith 3a BifcyTHOCTI “amibi” HayTh Ha KOH-
(o1ikT, 06 3a4BUTH TIPO celde.

Pucionuii (HEOKIAIUCTHH, Oe3KOMITpoMicHUI). JIFoIuM Takoro THITy
XapaKTepHU3YIThCS UYECTOFOOCTBOM, 3aBHINEHOK CaMOOIIHKOIO,
HEBMIHHSIM 1 HeOaKaHHSIM 3Ba)KaTH Ha JYMKY oTo4eHHs. [ToBeiHka
ixHs rpy0a, 6e3lepeMoHHA.

Hexkeposanuii — TIOBEAIHKA iXHsI IMITYJIbCHBHA, HEIIPOyMaHa, Here-
pendauyBaHa, BIICYTHIH CAMOKOHTPOJIb.

. Bunsamioso mounuii — 10OPOCOBICHI MPAIIBHUKH, 3aHAJITO CKPYITY-

JIbO3HI, IO BCHOTO MAXOMATH 13 MO3MINI “3aBHINEHNX BUMOT”. YCiX
MIPUHIDKYIOTh, Y HUX TJBUIIEHA TPUBOXHICTD, MiJIO3PLTICTh, ITyXkKe
YYTJIMBI 70 OTOYeHHs. Bce 1ie MPUBOIUTHL JIO HEBJIAIITOBAHOCTI iX
0COOHUCTOTO KUTTSL.

Payionanicmu — OUIa MBI JIIOU, 3aBXU FOTOBI 10 KoHGumkTY. [Toc-
JIY)KJTMBI, aJie KOJIM KPICJIO MMijl HAYaJIbHMKOM XUTKE — TepIia KaHIu-
JIaTypa MPOTH HBOTO.

. be3gonvHi — BIICYTHICTD BIACHUX NEPEKOHAHb, 30p0s B PyKaX CHUJIb-

[1x%3

HUX, 1HIII TaJaloTh “HOro ycTaMu IIIaroJIuTh icTHHA .

Ax nosodumucs 3 Konikmuoro ocoducmicnio

V mpotieci CHijIKyBaHHS 3 KOHQIIKTHOIO OCOOUCTICTIO 0aKaHO I0TpU-

MYBATHUCA TAKHX ITPABUJI:

BUSIBIISIHTE BUTPUMKY, OO HE IATU MOXJIMBOCTI BTATHYTH cebe B
KOH(IIIKT 1 TOCUIUTH HOTO;

BUCITyXalTe TUX, XTO JIO BaC 3BEPTAEThCS, JalTe HoMy “moriakaTucs’;
HE TOCIIIanTe 3 BACHOBKAMU U OOIITHKaMH, HE TOBOPITH 30TaIly;
HE TIepeolliHIoNTe cebe, CBO 1H(GOPMAIIio, CBOIO MOMEPEIHIO TyMKY
po “CKJIaJHy OCOOMCTICTH”.

ITam’saraiite, 1io:

VIIPABIIiHHS JIIOJIbMU TIOYMHAETHCS 3 YIIPABIIHHS COOO0I0;

HE MOBaXKaIOUH ITiJUIETIIOT0, He 3MOXKEI JOMOTTUCS IOBAr JIo cede;
HIIIO HE IIHYETHCS TAK JOPOro M HE KOIITYE TaK JIEIIEBO, K BBIUIHU-
BICTb;

BHMBYCHHS ITI/UICTINX, IXHS ITOBAara — yMoOBa YCIIXy B pOOOTI.
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Lo ouixkyroms nionezui 6io Kepisnuxa?

Bin kepiBHMKA 3aBXK/IU OUIKYIOTH OlbIIe, HIK BiJ cebe — Iie CITig Ma-
TH Ha yBa3i! HallmomupeHinn o4iKyBaHHS MiJIETINX TaKi:
® 3HAHHS CIIPABH;
e YMiHHS IOCTABUTH POOOTY Ha BUCOKMIA OPTaHi3alliiiHUi piBEHb;
e AYUTH CBOIO NEPCIIEKTUBY HA MaNOYTHE;
e BipuTH B JOOpUI 3apOOITOK;
e Bi/luyTH /10 cebe yBary i rmosary;
® BIpUTH B YECHICTh KEPIBHUKA;
e CIIO/IBATHCS HA MIATPUMKY B CKIAJHHUX CUTYALIsAX TOIIO.

Came ympaBiiHelb, KEPIBHUK HE TIOBMHHI OyTH KOH(DIIKTHUMH OCO-
OUCTOCTSIMHM, TIPOTE IHHOBALIWHUMU, I[IKABUMH, BUCOKOMIPOdeCIitHIMHU,
JIyXOBHUMH Ta TYMaHHMMH, TOMY IO iM AaHO BUOIp OyTH BUOpAHUMH.
Ha xepiBHUKIB, yIPaBIiHI[IB — €JITY — PIBHAETHCS CYCILIBCTBO.

9.5. MNpaBKAa, sIKi NTOBMHHI CTATU HOPMOIO XKMUTTS
ACPYKaBHMX CAYXXOOBLIB,
YNPaBAIHLB 6YAb-SKOrO PiBHs

Ha oo napody ne mosice sunacmu 6Libuioi 6iou,
HIIC PO3KBIN OKPeMUX 3a805KU IXHIM TUX0OIHCIEaM.
V. YeHHiHr

1. Besxopucnusicmo. JlepkaBHi CiayKOOBII, YIpaBIIiHII 3000B’s13aH1
MPUAMATH PILICHHS TUIPKUA 3 TOYKH 30Dy CYCIUIBHHMX IHTEpECIiB, He
J0A0YM PO CBOIO BIIACHY KOPHCTH; 3a CBOIO IPAII0 BOHU OTPUMY-
IOTh 3apO0ITHY TIATy (MIHIMYM il TOBHHEH BIINOBIIATH MOTpeOaM
TTHOTO TIPOXKUTTS).

2. Heniokynnicmo. JlepkaBHi CIy»KOOBII, YIIPaBIIIHII HE MOBUHHI CTa-
BUTH cebe y (hiHAHCOBY 3aJISKHICTD BiJT 0CIO, SIKI MOXKYTh HETATHBHO
BIUIMHYTH H4 BUKOHAHHS IXHIX mpodeciiiHnx o0oB’s3kiB. JlepxaBHi
CITy’)KOOBIIl, YIPaBJIiHII MalOTh OYTH BIIIAHUMH JepXkaBi, Oepertu
CBOIO YECTh ITEPe/l HAPOIOM.

3. 06 exmugnicnme. I1ocamoBi 0cOOM MOBUHHI TOOMPATH TiHI KAJPH, SIKi
Oyynu 6 00’€KTUBHUMU IIOJIO MPOOJIEM 1 IPOMAJISH, SKi OTPEOYIOTh
BIJl HUX JOTIOMOTH, ITOPaIu.

4. ITiozgimuicmy. Ciry>x60Ba JISUTBHICTH MTOCATIOBUX OCIO Mae OyTH Bij-
KPUTOIO JIs1 TiepeBipok. KoHTporoYnM opranaMm 0axaHO caMo-
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CTIMHO TOTYBATH 3BITH i TOCTAHOBH, 3a0yTH PO “MOJy”, KOJIH 3BITH

TOTYIOTH TII3BITHI.

S. Biokpumicme. TTocanoBi 0coOU MOBUHHI OyTU BIAKPUTUMU Y IIPUKAHSIT-
Tl pillIcHb.

6. Yecnuicms. [locamoBi ocobu 3000B’s13aHI YeCHO OOHApPOAYBATH CBOI
BITacHi 1oxoau. OcoOIMBO IIe CTOCYETHCS MOJIITHKIB-YITPABIIHINB, K1
MarTh OyTH B3iplIeM IPO30POCTi M.

7. Kepisnuymeso. Jlep>kaBHi moca1oBi 0coOU, YIIPABIIIHII TOBUHHI ITpoTMa-
TYBATH YECHY ITOJIITUKY B JIEpKaBi Ta OYTH JI€BUMH il yUACHUKAMU.
KepiBHi mocaau B cyyacHOMY BKPaiHCbKOMY CYCIIIbCTBI MAIOTh 00iii-

MaTu podeCioHaIN, BUCOKOTYXOBHI JTFOIU, MaTpioTh Hamii. Hampukiam,
00paHUil Iep)KaBHUN NapllaMeHT repedyBae B IIEHTP1 yBATH IIOAO0 €THKU
MOBE/IIHKH, B LIEHTPI O0pOTHOM 3a opraHizailiro (GyHKI[IOHYBaHHS BN,
B IIEHTPI OOPOTHOM 3 KOPYIIIIEI0, B3aralli B IIEHTPI BCI€l MOTITUKH, JKUT-
TSl HAPOAY U iCHYBaHHS ICPIKABH.

VY IeMOKpAaTUYHHX KpaiHaX aKTHBHA POJIb Y OOPOTHOI 3 KOPYIIIE HaJle-
JKUTh TPOMAISTHCBKOMY CYCITJIBCTBY, OTHAK HOTO B YKpaiHi 11le He CTBOPEHO.

Bitiny 3 kopynyicio nompiono negnoro mipoio po3ymimu ik 60poTb0y
MPOTHU IOCAJOBHX MOPYIIEHb, SK CKIIAIOBY IIPOIECY CTBOPEHHS e(DEeKTHB-
HOT0, YECHOT'O Ta JIIHOBOTrO YpsiIy, & TAKOXK JIKBIIAIIIO0 HETATUBHOTO il
BIUIMBY Ha PO3BUTOK CYCITUIBCTBA.

Mynpuii pehopMaTop 3Ha€, U0 KOPYIILII0 HE MOXKHA BUKOPIHUTH LIiJ-
KOM, TOMY IIepIIIOYEPrOBAM 3aBIaHHIM Mae OYTH IIBUILECHHS 1OPSOHOC-
mi cepell TIoAeH.

JlikBigariss KOpymiii IUISIXOM peopraHizaliii ypsyly BKJIOYae B cede
3MIHH CITOCOOIB BHUKOHAHHSI yPSJOM CBOIX OOOB’SI3KIB, 3amoOiraHHs
“KOHQUIIKTY iHTEpEeCiB”.

Iponosuyii wo0do cmpumysarts KOPYnyii @ cyCcniibCcmei:

® CTBOPEHHS TaKO1 BHYTPIIIHBO1 (HiHAHCOBOT CHCTEMH YIPABIIHHS, KA
3abe3mneuye ageKBaTHUH, e(DEKTHBHUN KOHTPOIB 32 BUKOPHCTAHHIM
pecypcis;

e CTBOPEHHS TOJATKOBUX MEXaHi3MiB BHYTPIIIHFOTO KOHTPOJTIO IS 3a-

Oe3MeYeHHs IBUIKOTO i e()eKTUBHOTO TIEPETJIsTy CIIPHUX PIllleHb;

e 320e3MeUeHHs a/IeKBaTHO1 IOPUINYHOI IEPEBIPKU IiSTbHOCTI AT€HTIB;
¢ 3a0e3MeUeHHS BiIMOBIAILHOCTI KEPIBHUKIB YCIX PIBHIB 3a TisSIIBbHICTH

CBOIX ITIUIETJINX;

® MiABUIIEHHS! €PEKTUBHOCTI KOHTPOIIO, 3a0e3IMeUeHHs] KEPIBHUKIB
MOJJIMBOCTSIMHU ISl TIEPEBIPKH Ta KOHTPOIIO 34 HISUTBHICTIO CBOTO
MEPCOHAIY;
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MMPOBEJICHHS TEPMIHOBHUX, O€3 IMOTePe/KEHHS, TIePEBIPOK;
000B’3K0Be ISl KEPIBHUKIB YCIX PIBHIB TPOBEICHHSI ATECTAIII] T Ier-
JIUX IOJI0 BUKOHAHHS TIPABHII JIEPKABHOI CITY>)KOM Ta BIATIOBIIHICTD
3aKOHOJIaBCTBY;
® BUKJIIOUCHHS “MEPTBHX IyIl” 31 CKJIAJLy CHIBPOOITHHUKIB 1 3HWKECHHS
MOXITUBOCTI IXHBOT'O BCTYITY Ha CITy’KOY 3HOBY;
e 3/1IIICHEHHSI KOHTPOJIIO 32 BIIACHICTIO, TPUOYTKaMH, OOpraMu YMHOB-
HUKIB, IO MAFOTh BIIAy “TIPUAMATH PillIeHHS”;
® 3aMPOBA/PKEHHSI BIIMOBIMHUX 3a00pOH Ha MOAAJIBIIE MPALCBIIAIITY-
BaHHS y IPUBATHOMY CEKTOPI;
3a0e3MeueHHs YIPABITIHIINB T1IHOIO 3aPIIaTO;
3a0e3MevYeHHs] MOKJIMBOCTI IMiJUIETIIUX CKAPKUTUCS HA HAYAIIbHUKIB
pasi iXHbO1 KOPYIIIii;
3a0e3MeveHHs TIPECH MTPABOM 1 MOXIIMBOCTSIMA BUKPHUTTSI KOPYIILIIT;
HAropo/pKEHHS 3a TapHY poOoTy;
CTBOPEHHS MEXaHI3MiB IIOCTIHHOTO KOHTPOITIO YPSIY 3 OOKY IpOMaJICh-
KOCTI;
® TIPOBE/ICHHS OTIUTYBaHb IPOMAJICHKOT JYMKH MO0 POOOTH ypsimLy Ta
JIep)KaBHUX CITyKOOBIIIB;
e OpraHizallis BiJKpUTOI, CIIpaB/i KOHKYPEHTHOT 1 TJIACHOI CUCTEMH 3a-
KYIIOK;
3aUTydeHHsl “Iojieid 3 00Ky” 110 mpaili 800 KOHTPOJIIO YH IIEPEBIPOK;
IBUJIKE MPUHHSTTS PIllIeHb 3 METOI 3amoOiraHHs TATaHMHI, SKa
crpusie KOPyIIIIii;
e CXBAJICHHS IIEPEKOHAHHS YWICHIB MPoQecioHaTbHUX opraHizamii (0yx-
TITEPChKUX, AYJAUTOPCHKUX, IOPUIUYHUX) Y TOMY, 110 BOHH CBIZIOMO
HE JIONYCKAIOTh KOPYIIIIii K HempodeciiiHOl MOBEIIHKU TOIIIO.
TinbKM BHACTIIOK MOBEPHEHHS YKPAIHCBKOT'O CYCIIIbCTBA 10 AYXOB-
HOCTI Ta CEPHO3HOT0 KOHTPOITIO HAa POOOUNX MICIISX B YPSIOBUX YCTaHO-
Bax MOYKHA 3aM00IrTH KOPYILI B CUCTEeMi BIaIHUX CTPYKTYp. B iHIIOMY
pasi 0opoThba 3 KOPYIIIiEr — JIUIIE Oe3pe3yIbTaTHI OaJTauKy.
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Oomipkogyiimo, nozoasasiimocs!

Yepes nozarnuii nouamox
i Kineyws Oysac noeanuil.

EBpurtif
IToz06aBasiimocs!
Buxeansimucsi — TparHeHHs JIIOJUHU 3[aBaTUCS KPAI[00, HI’K BOHA €
HACIpaBi.

Heenegnernicms y co6i — HEBIIEBHEHI Y cOO1 BIIUYyBAIOTh MEBHY HEMOB-
HOILIHHICTh. OCcTaHHsI MOXe OyTH HaJyMaHOIo, MpOoTe 0coba Mpo Iie He
3HAE 1 CEpHO3HO BBakae ceOe HEMOBHOIIHHOIO Y TIEBHIM cdepl AisUTbHOC-
Ti Y1 B OCOOUCTICHUX SKOCTSIX.

Heocgiuenicmy — MaHIMYJTIOBATH HEOCBIYCHMMHM JIIOJBMH JIETKO.
[MputaryroTs Buragani “gaxtu”, a pealbHi — Nep