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COHIAJIBHO-IICUXOJIOI'TYHI ®PAKTOPU
CUHAPOMY ITPO®ECIMHOI'O BUT'OPAHHA Y )KIHOK

Y cmammi npoananizosano npobremamuxy CUHOpomy Npo@ecitiHo2o
BUCOPAHHA V  JICIHOK — KOMYHIKAMUGHUX  Npoghecill, HABeOeHO  pe3yibmamu
00CHIOIHCEHHST OOMIHYIOUUX COYIALHO-NCUXONOSIYHUX haKkmopis, 5Ki CRpusions
GPopMyBaHHIO 3a3HAUEH020 CUHOPOMY V (haxisyis.

Knrouoei cnoea: cunopom npogecitinoco 8ueopants, Heinku KOMYHIKAMUBHUX
npogeciil, coyianrbHO-NCUXON02IUHI hakmopu.

B cmamve npoananuzupoano npobaemamuxy cuHopoma npogheccuoHaibHo20
8bICOPAHUSL V' IHCEHUJUH KOMMYHUKAMUBHBIX NpOQeccull; npueeoensvl pe3ylbmamol
uccneoo8anus OOMUHUDYIOWJUX COYUATILHO-NCUXOTIOSULECKUX ¢axmopos,
CnOCcoOCMBYWUX GOPMUPOBAHUIO YKAZAHHO20 CUHOPOMA Y CREYUATUCTNOS.

Knioueevie cnoea: cunopom npogheccuoHaivbHo20 6bleOpaHUsl, HCEHUJUHbL
KOMMYHUKAMUBHBIX NPOeccutl, COYUAIbHO-NCUXON0SUYECKUEe PaKkmopbi.

The article explores issues of professional burnout syndrome in women
communication professions; the research results of the dominant socio-psychological
factors that contribute to the formation of this syndrome among specialists.

Key words: professional burnout syndrome, women communication
professions, social and psychological factors.

IlocranoBka mpoGaemu. Ha (oHi cydyacHUX €KOHOMIUYHMX Ta COIaTbHUX
3MiH CTPYKTYpH CYCIUIBCTBA KOAHA MpodeciiiHa MIsITbHICTh HE MOXe oO1iiTHCs 0e3
CTpEcCiB 1 Hi 0JjHa po0O0Ta, SIKOI 3aliMa€ThCS JIIOJIMHA TPUBAJIUN Yac, HE IPUHOCUTH
MOCTIMHOTO HATXHEHHS, PaJoCTl Ta 3aJ0BOJICHHS. ToMy HE € AUBHUM TOHM (pakT, 110
Tak 6araTo HayKOBHUX JIOCIIIPKEHb MPUCBSIYCHI MUTAHHIO CHHIPOMY BUTOPAHHS, aJKe
JaHUM TICUXOJIOTIYHUN (DEHOMEH € HETaTUBHUM SIBUILEM, IO 3HUKYE €(DEKTUBHICTD
npodeciiiHoi  MisUTBHOCTI, 3ryOHO BIUTMBaE Ha (I3UYHE 1 TCHXIYHE 3]I0pOB’S
MpaIfiBHUKA, HETATUBHO B1J0OpakaeThCsl HA BCIiM opraHizamii B muioMy. Y Hall 4ac
ICTOTHO 30UIbIIMBCS Tepenik mpodeciii, MPEACTABHUKH SKUX CXWIbHI JI0



npodeciiHOro BUTOpPAaHHS, — 1€ COLiajbHI MPAaLiBHUKH, JIKapl, MEHEIKEpPH,
yOpaBiiHIl, mexarord, aaBokath. CuHapoM  mpodecifHOro  BUTOpaHHS
MIEPETBOPIOETHCS HA “XBOPOOY” COIiabHUX 1 KOMYHIKQaTUBHHX Mpodecii, crenudika
SKUX XapaKTePU3YEThCS BEIUKOI KIUIBKICTIO CHUTyaIlid 13 BHCOKOI €MOIIHOIO
HACHYCHICTIO 1 KOTHITMBHOK CKJIQTHICTIO MIXKOCOOHCTICHOTO CHIJIKYBaHHS, IO
BUMarae Bij (axiBiig 3HAYHOTO BHECKY JJIi BCTAHOBJICHHS JIOBIPJIMBUX BITHOCHH 1
YMIHHSI YIIPABJIATH HAIPY>KEHICTIO JIJI0BOro CIinkyBaHnus [4; 6; 8].

Psn yuenux (T. @opmantok [11], H. Bomorn’snoa, H. Crapuunkoa [2], H.
I'pucenxo, M. Menpuuna [3], I'. ®emopummu [10], I'. Muponenko [7], A.
Cumopenko [9], T. B. Kenko [5]) miarBepmkyrTh, IO TakKi COIiaJIbHO-
MICUXOJIOTIYHI TEPEeIyMOBH MOXYTh OyTH BaKJIMBUMHU UYWHHHUKAMHU (PopMyBaHHS
CUHAPOMY MPOheCiHHOTO BUTOPAHHSI.

Ha cboroani He iCHy€ OJJHO3HaYHOTO aJITOPUTMY J1arHOCTUKH PAHHIX MPOSIBIB
CUHAPOMY Mpo¢deCiiHOTO BHUIOpaHHsS. 3aJUIIAE€TbCS HEBUPIIMICHUM IHUTAHHS
00YMOBITIOIOUUX MPUYHH CTaHOBJICHHSI Ta IPOrpECyBaHHS JTAHOTO
CUMIITOMOKOMILJIEKCY.

YpaxoByouu 11, METOI0 HAIOr0 AOCJiIKEeHHSI € BU3HAYCHHS COIllaJbHO-
MICUXOJIOTIYHUX (AKTOPIB CTAHOBJICHHS CHUHAPOMY TpO(eciiiHOro BUTOpPaHHS Yy
KIHOK.

Metoau mpocaigxenHs. Y mporeci peanizaiii METH HaMH 3aCTOCOBYBAJIHCS
TEOPETHYHI Ta MPAKTUIHI METOJIU JOCTIIKEHHS, 30KpeMa «AHKETa JJI1 BU3HAUCHHS
piBHs copmoBaHOCTi (a3 emoriitHoro Buropanus B. B. boiika (1996 p.)» [1] Ta
aBTOpchKa aHkeTa «OIliHKa YMOB poOOTH, IO BILUIUBAE HA BUTOPAHHS.

PesyabTarn pgocaigaxeHHss Ta iX 00roBopeHHsi. 3 METOK peanmi3anii
MOCTaBJIeHOI METH HaMu Oyra oOcTexeHa JOBUIbHO oOpaHa rpyma i3 136 xiHOK, sKi
OyJaM YMOBHO 3/I0pPOBHMMHM OCOOaMH 1 3alepedyBajid HasBHICTb Yy cebe Oyab-sKoi
COMaTHYHO1 MATOJIOT1i.

VY pesynbTaTi aHKeTyBaHHS 3a Metoaukoio B. B. Bboiika Oyno miarHoctoBaHO
Tpu da3u BUTOPaHHS: HAMIPY>KEHHS, PE3UCTEHIIIS Ta BUCHAKCHHS.

AHanizyoud OTpuUMaHi JaHi, cumMnTomu (opmyBanHsa (a3 npodeciiiHoTo
BUTOPAHHSI JIarHOCTYBaIM B 0ci0, siki Habpanu He meHmie 37 OaniB y Oyap-skiil i3
¢da3. Bonum ckmanu mnepmry rpymy (OCHOBHY) KIHOK 3 O3HaKaMH CHHAPOMY
npodeciitHoro Buropants. JXiHku, 1o Habpanmu 36 1 MeHIie OamiB, OyJIu BiJHECEH1
710 Ipyroi rpynu — 0€3 03HaK CUHJIPOMY MPOQECiHHOTO BUTOPAHHS.

JI7st OIIHKM COLIIAIbHO-TICUXOJIOTTYHUX (PaKTOpiB poOOTH, 11O BILUIMBAIOTH HA
npodeciiiHe BUTOpaHHs PECHOHICHTIB, BAKOPUCTOBYBAIN PO3POOJIEHY HAMU aHKETY,
dKa CKJajayiacd 13 I'ATH OJIOKIB 3alMTaHb: MCUXOJOTIYHE CHPUMHATTS poOOTH,
0Cco0JMBOCTI TIPOQeCIHOrO cepeoBUIlla, YMOBU POOOTH, CaMOOIlIHKa MpodeciitHol
BIJIMOBIJIHOCTI, OCOOJMBOCTI COI[IaIbHO-KYJIBTYPHOIO KOHTEKCTY. KokeH 13 Hux
BKJIFOYAB BiJ] ABOX JIO IT’SITU YTOYHIOKYHX 3aMUTaHb. BiAMOBIlI HOCUIN SK CTBEP/IHO-
3amepeyHui, Tak 1 ONMUCOBUIN XapaKTep Ta BUPAKAIKMCS Y BIICOTKAX JI0 3arajbHOTO
YHCJIa ONTUTAHUX.

Amatiz giarHoctyBaHHs 3a anketoro B. B. Boiika [1] cBigunTh, 110 Ti 4u iHII
O3HAKH BUTOPaHHS OyJu XapakTepHi Jyist Maibke 60% pecrioHIeHTIB.



[Ipodeciitnuii momin oci6 mepmioi (OCHOBHOi) Tpymu OyB HACTYITHHIA:
npamiBHUKU MeanuHoi cdepu (34 ocobn), nmeparoru (14 oci0), mpuBaTHI MMiAMPHEMII],
odicui mpariBuuku Ta MeHemkepu (34 ocobu). Haromicte y npyriii rpyii
MeJITpaliBHUKIB Oyio nuire 12 ocid, megaroriB — 7 ociO, NpUBaTHUX MIAMPUEMIIIB,
odicHHX MpaliBHUKIB Ta MEHEIKepiB — 37 0cio.

Y pesynbraTi JOCHIUKCHHS, IIIKABUMH BHSIBIUINCA  PE3YyJIbTAaTH, IO
CTOCYBAJIUCS COLIIBHO-TICUXOJOTIYHUX (PAKTOpPIB YMOB POOOTH PECIOHJCHTIB
(tabm. 1). Tax, 61au3bK0 70% KIHOK 3 O3HAKAMHU CUHIIPOMY MPO(HECciiHOTO BUTOPAHHS
BKa3aJIM Ha HEMOXKJIMBICTh CaMOCTIMHOTO BUOOpY mpodecii.

Tabnuys 1
CounianbHo-nicuxoJioriuHi pakTopu opMyBaHHA
npogeciiiHOro BUropaHHs y kKiHok (n=136)
I'pynu
OuinoBanuii Mo:xnuBicTh 3 O3HAKAMH 663 03HAK
(paxrop CTPECOTEHHOTO | 1y o heciiinoro npodeciitnoro
BILTHBY BUTOpaHHsA,% BUTOpaHHs,%0
(n=80) (n=56)
Mo:KIuBiCTH CAMOCTiHOTO HasIBHUH 56 (70) 19 (34)
BHOOPY poGoTH BIJICYTHIH 24 (30) 37 (66)
3a10BoJIeHHA BiJ po0oTH HsBHH 6 (7) 6 (11)
BiJICYTHi# 74 (93) 50 (89)
IIpodeciiina KOMNIETEHTHICTH HaABHHIH 22 (27) 2 (4)
BiJICYTHi# 58 (73) 54 (96)

n e HasIBHUH 38 (47) 14 (25)
podeciiine HABAaHTaKEHHS Y P— 42 (53) 42 (75)
IlinTpumKa KepiBHULTBA HAABHHH 18 (22) 16 (29)

BIJICYTHi# 62 (78) 40 (72)

Iizrpumka Koser HassBHUI 4 (5) 7(12)

BIJICYTHIM 76 (95) 49 (88)

I .. . N HasiBHUI 16 (20) 6 (11)

podeciiina BignoBigHicTh P — 64 (80) 50 (89)
BignmoBigHicTh 3aiiHATIH mocani HaABHHI1 70) 1(2)

BIZICYTHIH 73 (91) 55 (98)

CnpuiiHATTA 3MiH y po0oTI HAABHH} 71(89) 23 (41)

BiJICYTHI 9 (11) 33 (59)

CycnijibHe cTaBJIeHHS 10 MO€T HasIBHUH 14 (17) 7 (12)

podoTn BiJICYTHI 66 (83) 49 (88)

3aHATTS PyXOBOIO AKTUBHICTIO HasIBHUH 47 (59) 43 (77)

BIZICYTHIH 33 (41) 13 (23)

Ilpumimka. [looani abcontomui uucna. Y oysckax eéxazamni 8i0comxu 00 3a2aibHO20 YUCIA
obcmedicenux

Jns mopiBHSIHHS, JaHUM (paKTOp BIAMITHAIM BIABIYlI MEHINE >XIHOK IPYroi
rpynu, 6e3 03HaK CHHApOMY TpodeciiiHoro BuropanHs. HalBaromimwuii BIUIUB Ha
(dhopMyBaHHS BUTOpAaHHS y KIHOK CTaHOBHWJA iX mpodeciiiHa KoMIeTeHTHICTh. Llei
(dakTop BIANOBIZAAB 3a OpraHi3allil0 CTPECOBOI CHUTYyalli OlIblIe HK Yy I'STh pasiB
YacTille y >KIHOK NEePILOoi IPyIHU, 3 03HAKaMU CUHAPOMY Mpo¢eciiHOro BUTOpaHHS, y



MOPIBHSHHI 3 XIHKaMu JAPYyroi, B AKUX BIJCYTHI O3HaKU JaHOTO CUHApoMy. Bapto
3a3HAYUTH, 10 (akTOp MpPodecIiHOro HAaBAaHTAXKEHHS OLIIHIOBABCS SIK CTPECOBUU Y
MOJIOBUHU >KIHOK 3 O3HaKaMHU CHHJPOMY MPOQECIHHOTO BUTOpAaHHS, Y TOM Yac SK Yy
KIHOK 0€3 03HaK CHHIPOMY MpodeciitHOTO BUTOpaHHs BiH 3ycTpiyaBcs jmiie y 25%.

HecnoaiBaHuMU BUSIBWIKCS pe3yJbTaTH OJOKY, 1110 CTOCYBaBCS YMOB IIpaili Ta
KOJIET1aJIbHOCTI. 3a JaHUMHU AaHKETYBaHHSA, MIATPUMKA KEPIBHUITBA Ta KOJEr IO
po0OOTI HE MaIOTh CYTTEBOIO BIIHOIIEHHS 0 (hopMyBaHHS MPOodECiiHOTO BUTOPAHHS
y JKIHOK. J1Jig IpHUKiIaxy, Ha BIACYTHICTh MATPUMKHU KEPIBHUIITBA HA pOOOYOMY MicCIi
BKazamu 22% ONMUTAaHWUX TEPIIOi TPYMH, 3 O3HAKaMHU CHHApPOMY TpodeciitHoro
BUTOpaHHs, Ta 29% omuTaHux ApPYyroi rpymu, 6e€3 O3HaK CHHAPOMY MpodeciitHOro
Buropanss. Ha BiicyTHICTh MIATPUMKH KOJIET BKa3aiH BiAmoBiaHO 5 1 12% ocib.

Crix 3BepHYTH yBary Ha Te, 110 3HAUYHUHN BIUIMB Ha ()OPMYBaHHS BUTOPAHHS Y
KIHOK Ma€ OCOOWCTICHE CIPUUHATTSA COIlaJhbHO-€KOHOMIYHUX 3MiH y poOoTi. Ha
3HAUYEHHS [[bOr0 YMHHUKA BKa3ajau Oau3bko 90% >KIHOK 3 O3HaKaMu cUHApomy. Jlis
MOPIBHSHHSA, TUIbKM Onu3bko 40% KIHOK 0€3 O3HaK CHHAPOMY 3a3HAuYMIN Ieh
dakTtop.

CycninpHa  oOIliHKa 3aiiMaHoi mocaau Ta  mpodeciiiHol  AisUTbHOCTI
PECIOHCHTIB, 3a pe3yJibTaTaMu JIOCHIHKEHHS, HE Majla CyTTEBOTO 3HAYECHHS JIs
dbopmyBanHs mpodeciitHoro BuropanHs. Ha BaKJIMBICTh TAHOTO YMHHUKA BKa3ajH
TibkH 17% xiHOK nepioi Ta 12% KiHOK apyroi rpymH.

binbIie mosoBUHU KIHOK 000X TPYI ISl OJIOJaHHS CTPECY BUKOPUCTOBYIOTh
camMe pyXOBY akTHBHICTh. llell MOKa3HUK y pPECHOHJIEHTIB 3 O3HAKAMHU CHUHIPOMY
npoQeciiHOro BUTOpaHHs CTAHOBHUTH 59% 1 y peCHOHJIEHTIB 0€3 O3HAK CHUHAPOMY
npodeciitHoro Buropanus — 7 7%.

BucnoBku. Takum yuHOM, HaMu OyJI0O BCTAaHOBJIIEHO, L0 Yy OUIBIIOCTI
ONMUTAHUX KIHOK MPOSBIISIIOTECA 03HAKU CUHAPOMY NMPOdECIHHOIO BUTOPAHHS.

VY pesynbrari JOCHIJKEHHS BHSBJICHO, IO y TPYMy puU3UKy (OpMYyBaHHS
CUHAPOMY Tpo(deciiiHOro BUTOpaHHS BXOJATH MPAlIBHUKM MeAUYHOI chepu Ta
neaarory.

Y mpami  oOIpyHTOBaHO COIIAJTLHO-TICUXOJIOTIUHI  (pakTopu (opmMyBaHHS
CUHAPOMY TPOQECIHHOTO BHUTOpaHHS Y IKIHOK KOMYHIKaTUBHUX TMpodeciii:
npodeciiiHa KOMIETEHTHICTh, MpodeciiiHe HaBaHTAKEHHS Ta aJIEKBATHE CIIPUMHSITTS
3MiH y poOOTi.

IlepcnekTHBM MOAAJBIIMX  JOCHIIKeHb TependavyaroTh  BH3HAYCHHS
MICUXOJIOTIYHUX Ta (PI3UYHUX OCOOJMBOCTEH JKIHOK 3 O3HAaKaMU CHHJIPOMY
npo@eciiHOro BUTOpaHHS Ta MOLIYKY ONTHUMAalIbHUX 3ac001B MPO(UIAKTUKH Ta
KOPEKIIil JAHOTO CUMIITOMOKOMILIIEKCY.
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