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INEPEIMOBA

['oTenbHE rocrmogapcTBO MPEACTABISE HE TIILKH 3aCO0M PO3MIIICHHS
TYpPUCTIB, BOHO HUHI € 623010 KOMILJIEKCHOT'O 00OCIIyTrOBYBAaHHS IOCTEI KpaiHU YU
TypUCTCHKOTO 1IeHTpy. Cy4acHi ToTelni Bce yacTime OyITyrOThCs Ta eKCIUTyaTy-
IOTHCSI SIK BEJTUKI TOTEJIbHI Ta TYPUCTChKI KOMILJIEKCH.

Yacto TypuCTH NpUIMAIOTh PIIEHHS MPO MOBTOPHE BIJBIJIAHHS TOTO YH
IHIIIOTO TIEHTPY, BUXOJSAYU cCaMe 3 SKOCTI MPOKUBAHHSA Ta OOCITyrOBYBaHHS B
roro rorensax. [IpaBuibHUI BUOIP MiCIIsl PO3MIIICHHS Ta 3a0e3MeYeHHs BUCOKOT
SKOCTI CEpBICY J0MOMararTh (paxiBUsgM TypUCTCHKOI cepu TOCATTH 3HAYHOTO
30UTBIIICHHSI TYPUCTHYHOTO MOTOKY Ta MIABUIIMTH €KOHOMIYHY €(EKTHUBHICTH
TYpPUCTCBKOI JAisUIbHOCTI. TOMY BHUBYEHHSI OCHOB Oprasizaiii TOTeIbHOro
rocrojiapcTBa Ta OOCIYrOBYBaHHA TOCTEM Yy TOTeNsAX € OOOB'A3KOBUM
KOMITOHEHTOM TMIATOTOBKH (DaxiBIlIB TYPUCTCHKOTO O13HECY.

3a manumu MixHapoaHOi opraHizamii mpami Ourbine mosoBuHU 3 200
MJIH. OCi0 y CBITI, 3alHATUX Yy cdepl TypusMy, MNPalIOOTh y TOTEILHOMY
rocriogapctsi. [lepeBaxkHa iX OUIBIIICTH O€3M0CEPETHBO 3aIMAETHCS PUHOMOM
Ta 00ciyroByBaHHsAM rocteil. [IpodeciiiHa miAroToBKa roTeNbHOTO MEPCOHATY
BUMara€e JeTaIbHOIO0 BHUBYEHHS OpraHizaiii Ta TEeXHOJOrli 00CIyroByBaHHS
IPOKMUBAIOYMX Y TOTEII.

Kypc TexHomoriss o00CIyroByBaHHS B TOTENSAX 1 TYPUCTCHKUX
KOMIUJIEKCaX € CHHTETUYHOIO JIMCLUUIUIIHOIO, SiKa 0a3yeThCsi Ha 3HAHHSX,
OTPUMaHMUX TiJ YaC BUBYCHHA TAaKUX HABUAJIBHUX AMCUMILUIIH SIK €KOHOMiKa
OiIPUEMCTBA, OyXraaTepchbKuid  OOJNIK, €THKa W  eCTeTHKa, OCHOBH
MEHE/DKMEHTY Ta MapKETUHTY Ta iH. MeToro Kypcy € popmyBaHHS y MailOyTHIX
MPAIiBHUKIB TypUCTCHKO-TOTENbHOI c(hepu 3HaHb, YMIHb Ta HaBHUUYOK, HEOOXII-
HUX JJI1 ONTHMAJIbHOI OpraHizailii Mpoiecy OOCIyroByBaHHS TYpPHUCTIB Yy
rOTEJILHOMY IIAIPUEMCTBI.

Koncmekr nekmit  «Opranizaiiss 00OCIyroByBaHHS B TOTEISIX 1

TYPUCTCHKUX KOMILUIEKCAX» CKJIAIA€ThCA 13 JEB’SITH PO3ILIIB, MaTepial SIKUX



MOKHAa YMOBHO PO3IUIATH Ha JIBI YaCTUHU — TEXHOJIOTis OOCIYrOBYBaHHS B
roTessX, a TakoX B TypkomIuiekcax. [loaeTscs icTopisi pO3BUTKY T'OTEIBHOTO
rocrojapcTBa YKpaiHM Ta XapaKTepUCTHKa HOTO Cy4acHOTO CTaHy, OCHOBHU
kiacudikamii Ta THmizamii 3aco0iB  po3MilIeHHS, cepTHdIKalii TOTeIbHUX
MOCIIYT, TPUHIIUIH JTISTIBHOCTI Ta CTPYKTYypa CIy>K0 rOTeJIbHOTO MiJIPUEMCTBA,
OCHOBHI BHUJM TOTENIbHOI JTOKYMEHTAllli, aHai3yeTbcs croernudika podoTu
TOTENBFHOTO MIANPUEMCTBA Ta OCHOBHI YMHHHKH, IO OOYMOBIIOIOTH PIBEHb il
opraHizamii Ta SKICTb CEpBICY. A TaKOX pPO3IVISAAETbCA TEXHOJOTIS
00CITyroByBaHHs TOCTEH Yy JKUTJIOBIM YAaCTUHI TOTENI0, OpraHizaiis iX npuiiomy,
pPO3MIILIEHHS, HaJaHHS JIOAATKOBUX IMOCIYT, BHI3y, pO3PaxXyHKIB 3a
MPOKUBAHHS Ta MOCIYTH, 3a0e3MeueHHs] O€3MeKu MPOKMBAHHS Ta MOBEIHKU B
HAJ3BUYAWHUX CHUTYyaIllisx,30epexeHocti wmaitHa rocteil. Oxpemy yBary
NPUIICHO TEXHIII POOOTH, SKOCTI MOCAYT Ta KYyJbTypi OOCIyroByBaHHS B
TOTEJ.

BuknaneHo 6a3o0Bi 3HaHHS 3 OpraHizamii ¥ TEXHIKM OOCIYrOBYBaHHS Yy
TOTENIbHUX MIANPUEMCTBAX, & TAKOXK TYPKOMIUIEKCAX, MIAKPIIUIEHI KOHKPETHUMHU
MPUKJIaJAMA 3 TIPAKTHKH POOOTH TOTEIBHOI TajTy31 B YKpaiHi Ta 3a KOPJIOHOM.

[Ipomecu Ta sBUINA, SKI CKJIagalOTh 0a3y Ta 3MICT TEXHOJOTii
00CIIyroByBaHHs, MOKa3aHl B IX ICTOPUYHOMY PO3BUTKY Ta BapilaTUBHOCTI, IO
NOKJIMKaHO ¢opMyBaTh y MarOyTHIX (axiBI[IB PO3yMIHHS I1X BHYTPIIIHIX
MEXaHI13MiB Ta BMIHHS IPOTHO3YBATHU iX MOJAIbIINI PO3BUTOK.

OTtpumani y mporeci BUBYEHHS Mareplagy KOHCIEKTY JIEKLIHd 3HaHHS
MOXKYTh TOCITYXXHTH MATPYHTAM Uil NMPO(ECciiHOTO OBOJIOJAIHHS BMIHHSMH,
HEOOXITHUMHU JUIsi pOoOOTH B TOTEJIIBHOMY 3akiajl Oyab-skoi crnenudika ado
3aHATTS TOTEIHHUM O13HECOM.

[Togani HAIPUKIHII KOXKHOT'O OKPEMOT'0 PO3/1Ty KOHTPOJbHI 3alUTaHHSI
Ta 3aBJAHHS 1 TECTH JI1 CaMONEPEBIPKU M CAMOKOHTPOJIIO 3aCBOEHHS 3HAHBb
JIO3BOJISTIOTH 3aKPIIMATH BUBUCHHUM MaTepiai 3 BIAMOBITHOT TEMHU.

Marepian mMoxke OyTH 3ampONOHOBAHWM MJIS MiATOTOBKH CIHEIiaIiCTIB

TOTEJIBHOTO 1 TYPUCTCHKOrO O13HECY.



PO3ILJT 1 ICTOPISI TOTEJIbHOI CITPABU B YKPATHI

1.1 PO3BUTOK I'OTEJIBHOI CITPABU HA PYCI TA B YKPAIHI

IcTopiss  ykpaiHChKOI TOCTMHHOCTI TICHO TIOB'SI3aHa 3  ICTOPIEIO
[IPalaBHBOr0 CJIOB'SHCTBA. [ CIOB'SH, SIK 1 JUISl TPEKIB 1 PUMIISIH @HTUYHOTO
CBITy, TOCTaTh MaHJPIBHHKA Oyja CBAIIEHHOIO, & TOCTUHHICTb — IMOYECHUM
000B's13k0M. IIpo TOCTUHHICTBH CIIOB'SH 3raaye€Tbcsl y 0aratbox JIITONHUCAX, B
ICTOPUYHUX JUKepenax. «Y CIKUid MaHAPIBHUK OyB Ul HUX HIOUTO CBSIILIEHHMIA:
3ycTpiyajii  MOro 3 JIACKOK, NPUrOoMIaid 3 PAaJiCTIO, MPOBOKAIU 3
0JIarOCJIOBIHHAM 1 TepeaaBajiyd OJAWH OJHOMY. l'ocrojap BIAMOBiAaB MeEpen
HapoJOM 3a Oe3MeKy 4YyKO3eMIlsi 1 XTO He BMIB 30epertu rocts Bix Oiam abo
HEMPUEMHOCTI, TOMY MCTHJIMCS CyClIM 3a 1110 00pa3y, sk 3a BiacHy. CJIOB'SIHUH,
BUXONSYM 3 JIOMY, 3ajJHIIaB JBEpPl BIIUYMHEHUMH Ta iKYy, TOTOBY IS
MaHpiBHUKA. Kymili, peMICHUKA OXOu€ BIABIAYBAJIU CIIOB'SH, MK SIKUMHU HE
OyJio JUIsi HUX aHl KpaJiiB, aHl po301iHMKIB; ajie O1AHIN JIFOAWHI, 1110 HE Malia
croco0y 100pe MPUTOCTUTH THO3EMIIA, T03BOJISIIOCS BKPACTH yCe MOTPIOHE IS
IBOTO Yy CYCIAIB: BaXXJIUBUH OOOB'A30K TOCTUHHOCTI BHUIIPABJOBYBAaB CaMMHIi
3TI0YUHY.

[Tizaime, y XVII-XVIII cr. npo TOCTUHHICTH YKpPAiHIIIB CXBaJIbHO
NYCaIM 1HO3EMHI MaHPIBHUKH Ta TOCHIIHUKH. Tak, ppaHily3bKuil MaHIpIBHUK-
nocimigauk JKan-benya Ilepep y cBoiii kuu3i «Jlitomuc Manopocii, abo
3alOPOXKIIIB Ta KO3akiB YKpaiHu, abo Manopocii» Biamidae, 1110 TOCTUHHICTb
TaKk MOoIlIMpeHa Mo Bcid Mamopocii, 1o 1HO3eMellb, MOJ0POXKYIOUU KpaiHolo,
HIKOJIM HE POOMTH BUTPAT HA HOYIBIIO Ta xapuyBaHHA. [Hmmii gocmigauk 1. I1.
ne na ®uiz y cBoix erHorpadiuyHux omucax censH KwuiBcbkoi ryOepHii,
ckianennx y 1854 p., nuiie mpo ykpaiHiliB, 10 BOHM MOOOXKHI, HE JIOOJATH
HE3JIaro/ly, TOCTUHHI; Y HUX 3aBXKIU 3HANAETHCS XJ10-CUlb, SIKI IIUPO MPOIIO-

HYIOTBCSI KO)KHOMY T'OCTEBI.



3axiTHOYKpaiHChbKUI ydeHH-MaHJIpiBHUK SkiB ['omoBanbkuil y cBOiii
npaii «MangpiBka mo [amunpekiii Ta Yropcekiii Pyci» (1839 p.) BimzHavae
TOCTUHHICTh 3aXiJHUX YKpaiHliB. BiH mumie, mo ykpaiHelUb-TOPSHUH BBa)Kae
raHpb00I0 B3STH IUIATYy 3 TOJOPOXKHBOTO, SKOTO TMPUWHSAB SK TOCTA Ha Hid.
[Ipuiime rocTs KOKHUI rocnojiap, no4acTye ycim, 1o HaWIiIIoro Mae Bioma.
AJle TaTH HE Bi3bME€ HaBITh HAMOIAHIIMN. BesSkoMy MOAOPOXKHBOMY, «XTO
CTYIHUTH JIO XaTH 1 CKaXKe, 3BIJIKH, Ky1, B SKIH CIIpaBi MaHJIPY€E, TOCIOAAp J1acTh
1 xJ110a, 1 Macla, 1 CTpaBH, 1 BCbOT0, 1[0 MAE.

AJie BiacHe iCTOpis BITYM3HSAHOI TOTENIBHOI CIIpaBu Oepe CBiil MOYaTOK 3
enoxu CepenuboBiyus. OHUMHU 3 MEPUIUX MPUTYJIKIB JUIsl MOJOPOXKHIX Oyiin
«TOCTHHI JBOPHU», K1 OyAyBaJIUCh Y BEJIUKUX MiCTaxX JyIsl 1HO3EMHMX KYIIIIB. iX
MosiBa TMOB'si3aHa 3 PO3BUTKOM TOPriBiii Ha Pyci, sika Oyna mepexpectsM TOpro-
BEJIbHUX NUIAXIB MK 3aximHow €Bponor 1 Cxomowm, IliBaaem 1 IliBHiuyr0. ¥V
X-XII ct. Ha Pyci po3pi3Hsuid ABa BUAM TOPTiBIl: BHYTPIIHA («KYMIBIS») Ta
MDKHApoJHa («rOcTh0a»), a IHO3EMHHX KYIIIIB HAa3WBAIH «rocTi». bynunku Ta
KpaMHHUIIl «TOCTei», 00'€eHaHI B €AUHE TOABIP'S, HA3UBAIUCA «TOCTUHHUMHU
nBopamu». «l'ocTuHHI ABOpu» Oynu B ApxaHrenbchbKy, [IckoBi, Bomomumupi,
Kuei. V KueBi Oynu «BIpMEHCbKE TMOJIBIP'S», «TreHYye3bKe TMOJABIP'I»,
«BEHELIAHChKE TOMABIP'S», <(CGKUAIBCbKE TMOABIP'S», <JISIACBKE MOIBIP'S»,
«TperpKe MOABIP'S» 3 TOCTUHHUMHU jJoMaMu. [lOCTYmOBO >KHTIIOBa YacTHHA
BIIJITAJIACS B1JI TOPTOBEJILHOI Ta OTpUMaja Ha3By «TOCTHUHULIS». 3BIICH 1 Oepe
MOYATOK POCIMChKa Ha3Ba «TOCTUHUIIAY.

VYV mepiog BosomaptoBanHsa 3osiotoi Opaum (XII-XIV cr.) Ha Pyci
BUHUKAIOTh 3a1KHK1 JBOPU [ YMHOBHMKIB 1 TIHIIB BEJIMKOIO XaHa, sIKi
MOJIOPOXKYIOTh Y CIY>KOOBUX cCIpaBaX. MOHTOJIbChKI XaHU HAaJlaBalld BEIIUKOTO
3HAUEHHS CTaHy NUIAXIB, BiJ SAKUX 3aJI€Kajo IIBUJKE Ta HaJaro/pkKeHe
yOpaBIiHHSA Benude3How immepiero. Ha Biacrani mpubmmszno 40 xm Oynu
30yaoBaHi cTajii — Tak 3BaHl «IHOW» a00 «siMOM» (y pOCIHCBKOMY BapiaHTi
«sIMUY), 3a0e3MeueHi 3armacaMu CBIXKOI MPOBI3Ii, JIKKAMU 3 YUCTOK OUIU3HOIO

Ta BCIM HEOOXIIHUM I MOAOPOXKHBOro. Bennuesni Bonmoninusa 3omoroi Opau
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Oynu BKPHUTI MEPEKEI0 TaKUX «SIMiB», A€ 3yNHUHSINCh, MIHSIM KOHEH Ta
BIJIMOYMBAJIM T1HII BEJIUKOTO XaHa. [Ipy KOXHIM «sM1» OyJIM CTaifH1 3 KIHBMU 1 B
KOXXHOMY TaKOMY CTaHI[iHHOMY OyAMHKY OyB Haruysjiay, skuid CIiKyBaB 3a THM,
mo0u KoH1 OyJIM 3aBXKJI1 HAIIOTOTOBI.

Hamni npenku 3room neperHsuii SMCbKY C1yk0y y MoHTOJIB. Y XV CT.
y MoOCKOBCHBKIii fiepkaBi OyB CTBOPEHHI Tak 3BaHUI SIMChKUI MTPHUKa3, IO BigaB
SIMCBhKOI0, TOOTO mOImTOBOIO crmpaBoro Ha Pyci (3 1723 mo 1781 p. SmMchka
kanuesspis). Ha nouatky XVIII cr. Ha Pyci 3'SBAsitOTbCA «IOIITOBI TPAKTU» —
JiHIT AaNeKkoro KIHHOTO 3B'S3Ky, IO 3'eqHyBanu MockBy 3 IletepOyprom,
Puroto, Apxanrenbcbkom, IICKOBOM, 3 MOMITOBUMHU CTAHIISIMU Ta 3ai1%KIKUMU
nBopamMu Ha HuxX. Lli momToBI TpakTH OOCIYrOBYBAJMCh SIMIIMKAMH, IO
NEepPeBO3WIM  TOIITY, IMOJOPOKHIX 1 BaHTaxi. 31 30UTbIIEHHSAM |
YAOCKOHAJICHHSAM MEPEXi NUIAXIB 30LIBIIYEThCA 1 KUIBKICTh ITUX 3aKJIajaiB, Ha
nouatky XIX cT. y Pociiicekiit imnepii Oymno Bxke 3200 momrToBUX CTaHINM Ta
3alKIKUX  ABOpiB. IX OMMCaHHS 3yCTPIidalOThC y TBOpaX HHUCHMEHHHUKIB

O. Papuiesa, O. Ilymkina, M. I'orosns.

IHowmosa cmanis,
20CHLLHULL 081D

VY TOW Xe yYac mpu MOLITOBOMY BIJIOMCTBI IMOYaJld OpPraHi30BYBaTH
roTeNi, MepIIuM BIJOMUM 3 SIKMX OyB 3acHoBaHuil y 1715 p. rorens y CaHKT-
[TerepOyp3i. CrioyaTKy B TOTENSAX PO3MINIYBAUIMNCH B OCHOBHOMY 1HO3€MHI1 T'OCTI.

3a yaciB Ilerpa I roTeni BUKOPUCTOBYBAIMCH TAKOX JJIsl IPUHOMIB 1 acaMOJIeH.
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Po3MmilieHHsT HazaBalM TaKOX 3aKjiaJH, J€ OCHOBHOK IIOCIYTOIO
crovaTky OyB mpojax DKi Ta XMUIbHMX HamoiB. Y Pocii ne Oynu TpakTupu, B
VKpaiHi — IMMHKKA Ta KOPYMH, sKI OyAyBajli Ha TOPrOBEJIBHUX 1 YyMalbKUX
nuisxax. [Inata 3a mpokuBaHHs TyT Oyjia HEBEIHMKOIO, i€ i YMOBH JajieKi Bij
koMpopTtHux. «Ilepen xko3akamu IMOKa3aBCS IIMHOK, IO IMOBAJUBCA HA OJHY
CTOpOHY, Haue 0aba, 1o MOBEPTAETHCS 3 BECENNX XpeCcTHH... [[Bip OyB 3acTaBie-
HUW BeChb YyMallbKUMH BO3aMH; ITiJ IIOBITKaMH, B fCjlaX, y CIHSX, OJIUH
CKPYTHBIIIHNCH, IHIIHA PO3KPYTUBIIUCH, XPOTUTH, K KOTH.

3 NpUMHATTSIM XPUCTHUSAHCTBA NOCHIIOIOTHCA KYJIBTYpPHI M pENIriiHi
3B'13kM Pycl 3 KpaiHaMu XPUCTHUSHCBHKOTO CBITY, BEJIIMKOTO PO3BUTKY HaOyBae
najoMHUITBO. B VYkpaiHi 710 MNaJOMHUKIB CTaBUJIUCSA MYyK€ IIAHOOIUBO.
[TanOMHHMKY MOTJIM 3YMUHATUCS y IPUBATHUX OyJIMHKaX 1 cagubax, e iX oxode
npuiiManu, a TaKoX Y «CTPAaHHONPUMOMHHUX» OyJIMHKaX NpH LEpKBax 1
MOHACTUPSX, J€ Hiwir OyB NEpeBaXHO OE3KOIUTOBHUM, pIJAIIE BHMAaras
HOCUJIBHOTO TOXEpTBYBaHHA. OChb SK OMNHCYETHCS «CTPAHHOIPUHOMHUIIS
KueBo-Ileuepcbkoi naBpu B mnyTiBHUKY 1910 p.: «Cywacuuit JlaBpchkuii
CTPAHHONIPUHOMHUM JIBIp 3HAXOIUTHCS HA TOMY CaMOMY MICIIi, Ji¢ Ie MPero-
nooHuit deopociii, ynamrToByBad MOHACTHPIB, 3aKJiaB OCHOBU OOTaJlIBHOTO
Oynuuky 3 1epkBoro cB. Credana. Ha nmBopi posmimiyroTees 14 kam'ssHUX
KOpMHYCiB 13 3araibHUMH MajlaTaMd Ta OCOOJMBHUMHM KIMHAaTaMu JUIs
OOroMoJblIB... B yCiX MNPUMIIIEHHAX ... HAa CTPAHHONPUHOMHOMY JBOPI
NIATPUMYETBCS YUCTOTAa Ta MOPSAAOK, PIBHO SK 1 THINA, .. TYT Yy
CTPaHHOINPUHOMHUX Kopmycax JlaBpu 3aBkau MOXXHA MaTH IICHY DKy 3a
NOMIPHY IUIATHIO, PIBHO SIK Yail Ta Xy1i0».

VY 1mpoMy X MyTIBHUKY yHOpSAHUK Tportoiepeir @. TuToB mwiie, 1mo B
MuxaitniBCbKOMy MOHACTHP1 TE€XK € CTPAHHONPUHOMHHUIIS, a TAKOXK TOTENb JUIs
MPUTKIDKHAX.

Ha py6exi XVIII 1 XIX ct. y cronuusx Pociicbkoi immepii, a 3rojiom i B
ryOepHChKHUX Ta MOBITOBUX MICTaX MOYMHAIOTH MAacOBO OyJyBaTH HEBENHKI, K

paBUJIO, JBOMOBEPXOBI IOTEJl 3 BHYTPIIIHIM JBOPOM JUIsl IIOCTOKO KOHEH Ta
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eximaxiB. Ilpu HHMX OONAIITOBYBATUCh TaKOXX HEBEIUKI pecTopaHu abo
TpakTUpH. Y .OUIBIIOCTI CBOTH BOHU HE BiJI3BHAYAIUCH KOM(POPTOM 1 IepedyBau
B aHTUCaHITapHOMY cTaHl. OCh OMHUC TaKOTro I'yOEpHCHKOI'O TOTEIIO 3 IMOBICTI
M. B. Torona «MeptBi aymii». «[lokiii OyB BioMoro pomay, ajke OyBarOTh
roreji B TyOepHCBKHMX MicTaxX, Jie¢ 3a JBa KapOoBaHIlI Ha A00y MPOTKIKI
OTPUMYIOTh TIOKiHHY KIMHATy 3 TapraHamu, IO BUTJIAIAIOTh, SIK YOPHOCIUB, 3
yCIX KYTIB, 1 JBEpMH J0O CYCIIHBOTO IPUMIIICHHS, 3aBXIU 3aCTaBJICHUMH
KOMOJIOM... 30BHIIIHIA (acaa rorento BIANOBIAaB HOro HyTpoIllaMm: BiH OYB
Ty’Ke JOBTHIA, Ha JIBa MMOBEPXH, HWXKHIA HE OyB OTMHHKOBAHUI Ta 3aJIMINABCS B
TEMHO-YEPBOHUX IIETJIMHAX, e OUIbII MOTEMHUIMX BIJI MOTOJHUX 3MIH 1
OpyAHYBaTHX YK€ caMHuX Mo co01; BepxHii OyB nodgapOoBaHU BIYHOIO KOBTOIO
dapboro; BHU3Y OyiIM KpaMHUYKH 3 XOMYTaMH, MOTY3KaMu Ta OyOIHMKamMmu.
KiMHaTu B Takux rotensx Oyiau «TeMHI K KOHYpPKH, MaTpamy yYOWUTi Ta Ilacki,
SIK MUTHHETIBY 1 «TaK CaMO 3aMaciieH1».

Hampuxkiami XIX — #a mouatky XX cr. y Pociiicbkiii imMmepii nmoynHae
OypXJIMBO PpO3BUBATHCH BEJIWKA IPOMHUCIOBICTh, 3aKJIaJIAl0THCS OCHOBH
KaImTaliCTUYHOTO BUPOOHUITBA. 3 apyroi mosioBuHH XIX CT. MOYMHAETHCS
OyIIBHUIITBO 3aJli3HUIIb, 3pOCTalOTh MicTa. Tak MockBa B 1862 p. HapaxoBye
360 Tuc. memkanuis, y 1912 p. — Bxe 1600 Tuc. AKTUBHO BTLIIOIOTBCS B )KUTTS
171e1 TEXHIYHOTO MTPOTPeCy, BAOCKOHATIOETHCS Oy 1iBeNIbHA TEXHIKA.

3pocTae 1 KUIbKICTb FOTENIB, MIJBUILYETHCS 1X SAKICHUN piBEHb. SKIIO Yy
1818 p. B MockBi icHyBajio Bcboro 7 roreinis, To B 1915 p. ix Oyno Bxe 121,y
[Terporpani — 176. Hanepenonni peomtouii 1917 p. y Pociiicbkiit iMmepii
HapaxoByBajocs 0au3bko 5000 roreniB, HE paxyrOUu 3aiKHKUX JBOPIB 1 TPaK-
TUpiB. Bci BOHM MpUBaTHI, KOMEPIIHHOTO XapaKTepy.

Y croamyHux wmictax Pocilicbkoi iMmepii  OyayrThCS — BEIHKI
¢emenebenbhi Totem. Y 1878 p. manydaktypuct Kyneub-Migionep Kopsunkin
30yayBaB y neHTpi MockBu Ha Byauilli OXOTHHM psJT IT'SITUIIOBEPXOBUIN TOTEIb

«Benukuit MockoBChKHi», 3r0J10M «I'pana-I"oTenby» 3 pO3KIITHUM PECTOPAaHOM.
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VY 1883 p. dhpanmy3skuii kyxap OmiB'e Ta MOCKOBChKHUI Oarad [leros 3acHyBamn
«ToBapuctBo rorteniB «Epmitax-OmiB'e» Ha TpyOHIM mmIONl 3 BEIUMKUM
pECcTOpaHoOM, KyXHEI0 Ta caJoM. MockoBchkuil nekap PininmoB nepedyayBaB
CBIil 6-moBepxoBUi OyauHOK Ha TBepchKii Bynuil mij «Jltokc-rotensy Ha 400
HomepiB. Y 1898-1903 pp. IleTepOyp3bke akilioHEpHE TOBAPUCTBO MOOYyBajIO
y MockBi rorens «MeTponosiby.

Benuki roteni Oynytotbes U y IlerepOyp3i: rotens «Actopis» Ha 350
HOMEPIB 3 MEPIIOKIACHUM pPecTOpaHoM,  «EBpornenchkuity, «Cenekt» Ha 200
HOMEpPIB; BHHHMKAIOTh TroTeni 3 pecropaHamu y Hwmxkasomy Hosroponi, ae

POBOJATHCA 3HaMEHUTI HUKHBOTOPOJICHKI SIpMapKH.

Tomenv «Mempononw»,
Mocrsa

I Bt s sk’ T

R N ALY :
Tomenv «Acmopis», eninzpao

(Cm. Hemepbype).

Ha «xypoprax Pociiicbkoi immepii 3'SBISIFOTBCA TOTemi, SKi 32
apXITEKTYpOI0 HaraJyloTh 3aMKH, ajblIAChbKl OynuHOUYKW. B ocHOBHOMY 1€
HEBEJIMKI TOTeNl, Kl 00CIyroBYyBaJIMCh POJMHOIO BJIACHHUKA 1 MPUCIYIOO, AKY
BUHAIMaJIu Ha CE30HHUWH MepioJ (MMOKOIBKM Ta KOPHUAOPHI). AJie OyIyrOThCs i
BeJMKi roteni, Taki sk «KaBkasbka Pus'epay y Coui (1902 p.), o maza BiacHy

€JIEKTPOCTAHIIIIO.
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Y 1916 p. Oinpma yacTUHA BENUKUX 1 A0Ope oOJaJHaHUX TOTENIB
HQJIEKUTh 1 KOHTPOJIOEThCS 10 axkIioOHEpHUMHM TOBapuUCTBaMHU. TUIBKU Yy
MockBi Ait0Th 8 aKI[IOHEpPHUX TOBAPUCTB 13 3arajbHUM KarliTajioM 6 MIIH.

pyOuIiB.

mm{a Pug’epar,
Coni

Ane Oupuricte roTeniB  Pociiicbkoi iMIepli  MajleHbKi, IIOTaHO
obnagHaHi. BoHn OyayroThCS 3a CTaHOBOIO O3HAKOIO, MPO IO TOBOPSTH 1 iX
Ha3Bu: «KHs31BCchkuil 1Bip», «Kymnenpke moasip's», «JlutoBuii aBip», «Jlymcbka
Oiprka» Touo. YacTo HeBenuKl il yOOri rotesi Majy MUIIHI Ha3BU €BPOINEHCHKUX
Kkpain Tta mict: «Iranis», «Heanonby», «bpicTonby, «bonrapis» tomo. Ilopsna 3
HUMHU ICHYIOTh MeOJbOBaHI KIMHATH — TakK 3BaHl «HOMEPH», MOHACTHUPCHKI
roTeial Ta «CTPAaHHONPUHUOMHULI», 3aDKIKI JBOPH Ta MIPOCTO «HIWIDKKU»
(«HI4WTDKHI OYIUHKWY) 171 HAalO1THIIINX.

Knacuuynum 3pa3koM «HIWIDKOK» Oynu OynuHkM y MoOCKBI Ha
XuTpoBOMYy pHHKY. 3 HHUX HaiOuem BigomuMm OyB OyauHOk Kymakosa
(«KynakoBkay). B iioro 64 HiwiikHUX KBapTUpax odiuiitHo Oyyo 767 micib, a
HouyBaso iHoAl 710 3000 oci6. Crnanu ae TiabKu OyJio MOXKIIMBO: MiJl HApaAMH, y
npoxozaax. Is 1 moaiOH1 HIWIDKKK OMUCaH]1 y KHU31 POCICHKOTO MUChbMEHHHKA 1
xypHainicta B. 'imsipoBcbkoro «MockBa Ta MOCKBUYI», B IM'€CI POCIHCHKOTO
nuceMennnka M. T'opbkoro «Ha mHi».

[cTropruHuMii  PO3BUTOK TOTEJIBHOIO TrOCHOAAPCTBA YKpaiHU 1bOTO
nepioly MOXKHA JOCTIAUTH HAWOUThIN aeTanbHO Ha mpukiani Kuesa (cronmin

[TiBnenHo-3axiqHOTO Kpato, sk To/1 HazuBaiu [IpaBobepexny Ykpainy), Onecu
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(meHTpy mHOpPTOBOI 30HM OE3MUTHOI TOPriBii «mopro-ppanko») Ta Kpumy
(xypopTHOi 30HM Pociiickkoi imrmiepii).

[Ticns nmpoknanennsa y 70-x pokax XIX cr. KueBo-Opnecbkoi 1 Kueso-
Kypcpkoi 3ami3Hunb Ta 3 PO3BUTKOM maporuiaBcTBa Ha Jluinpi Kuis
NEPETBOPUBCS Ha BAXJIMBUIN TpaHCMOPTHUM By3o0i. 3roaoM l[liBnenHo-3axigHa
3ami3Huls  3'enHana KuiB 3 Bapmasoro 1 IlerepOyprom, XapkoBoMm 1
MuxkonaeBom, MockoBcbko-Boponesdbka — 3 MockBor. Ha mouatky XX cr.
Oynu BiakpuTi 3amizHuyH1 diHli Big KueBa no IlonraBu, Kpumy, g0 3axigHux
KOpaoHIB Pociiicbkoi iMIiepii. Y MICTI pO3BUBA€ETHCA BEJIMKA IPOMUCIOBICTh: Y
1862 p. imxenepom @. JlonaroM Ha 3BipHHII 3aCHOBAaHUN METaI000pPOOHMI 1
YaBYHOJIMBapHUM 3aBoj; y 1868 p. BuHUKIM ['0I0BHI 3a/1i3HUYHI MalCTEpHI, B
1877 p. — maiicrepni 3 pemonTy mnaporasiB. Ha [lymnsBii mouaB mpairoBatu
3aBoj ['perrepa 1 KpuBaneka (y pansHchbki yacu «binbmoBuky»). ¥V 1887 p. y
Kuesi 6yno Bxke 17 mianmpueMcTB 3 KUTBKICTIO pOOITHUKIB Ha KOXKHOMY OljIbIle
cta 1 Oe3miu npioHMX mianpueMctB. Kpim Toro B KueBi 3Haxommmmcs
NpeACTaBHUIITBA JECATKIB IIYKPOBUX 3aBOAIB 1 Bcepociiickke TOBapUCTBO
I[yKPO3aBOAUYMKIB, 10 HAJIaBaJl0 HOMY CTaTyCy «IIYKpOBOI CTOJIMII» IMTIEpii.
[Tounnae misitu Oipka, BUHUKAIOTh OAHKHM Ta KPEAUTHI YCTAHOBU, MPOBOISATHCS
BEJIMKI SIPMapKH Ta BUCTABKHU.

3poctae Omaroyctpiit micta. Y 70-72-x pokax CHOPYIKEHO MICHKHIA
BojoTiH, 3 1894 p. oOnagnano kanamizamito. Ilowanma gisTu  mepiia
eNIEKTPOCTAaHIIIS Al OCBITICHHS BYJIHIb Ta poOoTH TpaHcmopTy. Y 1892 p. B
Kuesi 3'sBuBcs nepmmii y Pociiicekiit iMriepii Ta Apyruii B €Bpori eIeKTpUIHHMN
TpaMBau.

CrpiMKo 30UTbIIyETHCSI HaceneHHs KueBa, mpoTsAroM Apyroi MoJOBUHU
XIX cr. #ioTO KUIBKICTH 3pociia Maiike B 4,5 paza. Tak, y 1861 p. y micTi Oyio
65 Tuc. MelIKaHIB, a y 1897 p — Bxe 247,7 Tuc.

Bce mne Buximkae wampukiami XIX cr. copaBxHIO OyAiBeIbHY

JMXOMaHKY. ¥ TOMY YHCJII IIBUJIKO 3pOCTA€E KIIbKICTh TOTEJIB.
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Jlo 1880 p. B Kuesi Oyno Bchoro 15 roremiB. 3 HUX HAUOUTHITUMU OyiIH
MOHACTHPChKI — TOTENb JJIA NMpoYaH npu MuxainiBCbKOMY MOHACTUPI MO BYJI.
TpbOXCBATUTENBCHKIH, «3eneHuil rotens», nodyaosanuil y 1803-1805 pp., skuii
HanexxaB JlaBpi Ta KOPUCTYBaBCS TMOMYJISAPHICTIO HE TUIBKU y MAJOMHUKIB. Y
pizuuii yac tyt 3ynuasuiuck O. C. I'puboenor, A. 3. MypasiioB, M. BoBuox.
Tenep 11e xuTnoBU OyTUHOK Ha ByJ1. MockoBChKiH, 30.

VY mepion «OyniBenbHOI uxomMaHkn» — octanHi 20 pokiB XIX cr. — y
Kuei O0yno nmobynoano 64 roremi. Y 1913 p. ix O6yno 80, 3 Hux 25 Ha
XpemaTuky Ta MPHIETNIUX 0 HbOro Bymuusax. Hamepemoani peBosmomii y
rotrejabHOMy rocrnojapctBl KueBa MoO)KHAa BUIITUTH TakKi K THUIU TOTEIbHUX
H1JIPUEMCTB, SIK 1 B LIJIoMy B PociiichbKiii iMmepii.

[Tepenycim 1ie Benmki demenedenbHl ToTenm. «J{ms 3aMOXKHUX JTroAei
3QJIMIIAIOTBCS Ha BUOIp M'STh roTenmiB: «EBpomneichkuity, «I'paHAroTennby,
«®Dpanny3pkuit» («Hotel de France»), «Kontunenrtanb» 1 rotens «CaBoity, —
HAIMCaHO y KHWiBChbKOMY NyTiBHUKY 1910 p. — «KiMHaTH B 1HX TOTENSAX
KOoTYIOTh BiJ 1 kpO., 1 kp6. 50 xom. 1o 12 kp6.»

[otens «EBporelicbkui» OyB HallKpammM BHOOpPOM ISl JIFOJIEH
3aMOXKHUX, K1 HE JIOOWIN «IIYMHOTO >KUTTs». Bin 3HaxoauBcs Ha Llapcekiit
(Tenmep €BponeNchHKiil) MIONIl, MaB OAMH 3 HAaMKpallMX PECTOpPaHIB y MICTi,
CBOTO TPEJCTaBHUKA HA BOK3aIl Ta 3py4YHY KapeTy JJA JOCTAaBKH KIIIEHTIB 10
TOTEJI0 YU 3 TOTEJ0 Ha BOK3ad. bbbl momynisipHUM, aje il OUTbII «IIyMHUM
O0yB «I'pana-rorens» Ha 110 HOMepiB y LeHTpl Xpelarruka mooianu3y MomToBoi
koHTOpHu (HuHI Maitnan Hezanexunocti). Bin MaB BiacHuii oMHI0yC Ha BOK3ai,
NEPIIOKJIACHUNA PEeCTOpaH 1 «BCl 3PYYHOCTI BEJIMKOIO 1 JIOPOrOro TOTEIIO».
Henomanik 3naxomuBcsi Tex mnepmiokinacHuii «Hotel de France», a ma Muko-
JaiBChKIM ByJUI (HUHI ByJulg apxiTekropa ['oponenpkoro) y 78-80-x pokax
apxitexktopamu E. bpagrmanom 1 I'. neitgepom 6yB 30ynoBanuii Benukuii (Ha
100 HoMepiB) rotenb «KOHTHHEHTANbY A Ay>Ke 3aMOKHUX Jroaeit. Y 1941 p.
npu Biactyni 3 KueBa pangHcbkux Biiicbk «KOHTHHEHTaNb» OYyJ0 BUCAKEHO Y

NOBITPS, Ha Moro micui Tenep OnepHa cryAis HanioHanbHOT My3U4HOI akaaemii.
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Ha nouatky XX ct. Ha biGikoBcbkomy OynbBapi (HuHi OynbBap T. IlleBuenka)
oynu 30ynoBaHi rotem «llamacy ta «Mapcenby, y 1953 p. o0'eqHaHi B €1UHUIMA
rotenb «Ykpaina», HuHi «lIpem'ep Tlamamy (Oyn. T. llleBuenka, 5). Y rotemi
«Mapcenb» Oyno obnagHaHo nepiuil y rorensx Kuea Mmexaniuyauit  migr.

Benuki Garati roTeni Majid BUIIKOJICHY MPUCIYTY Ta MPONOHYBaIU
NOCTOSJIBLIAM €KiMaXxkl JUIs MOi3/J10K MICTOM, OKpEeMHi KaOlHeT y pecTopalii, a B
HOMEpax — BaHHY, TeJedOoH, rapsdy BOJY, MapOBE OMAJICHHS, 1Ky MOXKHA OYJIO0
OTpUMAaTH B HOMEp, ajie 3a3BUYail rocTi 00iJ1ajii y peCTOpaHi roTeto.

VY pecropaHax MEPHIOKIACHUX TOTENIB 0017 KOIITYBaB y CEPEAHbOMY 2
kapOoBanili. IpamroBanu kyxapi 3 ®@paniii, Himeuunnu, ABctpii, [Tonbii, ski
rotryBasii (GipMOBi Jeiikatecu. Y BEIUKUX TOTEIsAX OyJd JIbOXH 3 BHUHAMM.
OmauM 3 HaWIOPOKYMX PECTOpaHiB y Ieil 4dac OyB pecTopaH TOTEeIo
«Metponosiby Kynis JpsgkoBa, KOPUCTYBAIKCS TMOIMYJSIPHICTIO TaKOX pPECTO-
panu roreniB «benb-Brro», «E€Bponeiichkuit», «lI'pana-rorens», «OpioH» Ta

«KoHTHHEHTAIBY.

«[pem’ep Ilanay Tomeav», Kuia.

VY BenuKkux roTessix Oy Mara3uHU, MPAIloBaB MUIAN MTAT MOCUIBHUX,
SK1 BUKOHYBaJIU APiOHI MOOYTOBI JOPYYECHHS MOCTOSIIBIIB 1 MOTJIA MPAIIOBATH
Ha HUX 10J000BO ab0 HaBITh MOMICSYHO 3a BIANOBIAHY IiaTy. [locuimbHHX
[I0CTAaYajau TOTENSAM 1Bl KOHTOpU Ha Xpemaruky — Munosuya i [llnuranosuya.

Benukux roreniB y Kuesi Oyno nopiBHsIHO HeOaraTo.
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HabaraTo Oinpie OyJ0 TOTENIB «CEPEAHBOI PYKU», «IPYTOKIACHUX):
rorenb ['magunioka, «Epmitaxy, «Jlion» Ta «ltamis» nHa OyHnykieiBcbkii (HUHI
b. XmenbHunpkoro); «®pancya» Ha TearpanbHiil miomii (y paasHCBKI 4YacH
rorenb «Tearpanbhuii»); «llpara» Tta «lliBHIuHUI» Ha BonoguMupCHKiii;
«bepniny, «Opion», «Immnepiane» Ha B. BacunbkiBebkiii; «Can Pemo» 1 «Pocist»
Ha Jlymcekii mowm (HuH1 Maiinan Heszanexnocrti); «Bepcans» Ha IIpopizHiii;
«JTroniBep» Ha [HcTuTyTCHKIN; «Benukuit Hamionansauii» ta «Ilane-Posub» Ha
beccapabmi. Sk 1 pociiichbKi, 11 TOTEIl BUKOPUCTOBYBAJIM MHILIHI (paHIy3bKi
Ha3BM a00 Ha3BM KpaiH 1 MicT €BpomnH.

Kpim rotemB y KwueBi icHyBamum TakoX «MeOJbOBaHI KIMHATH» a0o
«HYMEpH», CEpBIC B SKHX YacTO HE IMOCTYMAaBCSA XOPOIIUM TOTEIISIM APYTroro
Kiacy. Y Takux «MeOJbOBaHMX KIMHATax», SKli 3HAXOJIWJIUCSA B IICHTPI MicCTa:
«Hymepu IBanunpkoro» Ha 30J0TOBOPITCHKIN, 6, «AdaHaciiBChbKi» Ha
TepewenkiBebkii, 11, «bpicTone» Ha MukonaiBebkii ol (HuH1 [Bana ®pan-
ka), 4, «[lo3nskoBay Ha Mamit JKuromMupchKid, 3, KIMHATH KOINTYBAJIH
HeaemeBo. Ajle B 0araTboX HEBEIMYKHUX TOTEIISAX 1 «MEOJbOBAHMX KIMHATaX»,
10 3HaXOAMIHCs OUTst Bok3amy abo O cesatunb [logomy, HoMepu Oynu 3HaYHO
nemeBmuMy 1 komryBaau 30-40 komiiiok 3a 100y .

Jlist HeBMOATIMBOI My OJTiKH, OCOOIMBO JIJIsl TUX, XTO IprOyBaB 10 Kuesa
Ha TPUBAJIMK Yac, ICHYBAIH «3a1KK1 JBOPH» Ta «IIOJBIP's», a 11 OOTOMOJIBIIIB
Hesopori abo 30BciM Oe3IuiaTHI «CTPAHHONPUUOMHHUIN) CBATO-Y CIEHCHKOTO,
Kueso-Ileuepcokoro, Codiiicekoro, MuxaiiniBcbkoro, I[lokpoBchkoro Ta
Bbpatcekoro borosiBneHCbKOro MOHACTHPIB.

Bbynu B KueBi i1 «HIWIDKHI Oy JUHKI («HIWIDKKWY), a00 SK iX Ha3UBaJIH
«HApOJHI OYIMHKW» M1 OlgHOTH, IO OyJyBaJMCS KOINTOM 3aMOKHHMX
rpoMajisH 1 MereHatiB TepemieHkiB, XaHEHKIB. Y JKOBTHiI 1885 p. mpuiiHss
NepIIUX MOXWIBLIB HapogHui OyauHok Mukomu TepenieHka noonu3sy
beccapabchkoro puHKy (3pyHHOBaHM y XOJ1 PEKOHCTPYKIii Bynuil baceitnoi
Ha noyatky 90-x pokiB XX ct.). Bin MaB Tpu noBepxu 1 Mir npuitHata 500

MOCTOSUIBIIIB, ajie yacTo TyT HouyBajo Oinbiie 600. [ToOymnoBa itoro obiimacs
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M. Tepemenky B 60 Tuc. KpO., ile CTUIBKM ) BIH BUIUIMB HAa yTPUMAaHHS
oynunky. «Hampukinii cromitrs y Kuepi Oyno 12 wiwrixok Ha 1280 wmicipb,
TUCAYA 3 AKUX Yy ABoX OyauHkax Mukonu i denopa Tepemenki. [lo Toro x
IHIIIl TPUBATHI TNPUTYJIKH Opanu S5 KOMIHMOK 3a HOYIBIMIO, a 1 Oynu
O€3KOIITOBHUMM.

B Opneci — cronuui «mnopto-ppanko» Pociiicbkol iMnepii — Hanepeao/iH1
peBodtortii 1917 p. 6yno 34 roreni i 6 3aIHKUX IBOPIB. bibmIicTh 3 HUX Oyn
CEepeaHBOTO PIBHS 3 T'YYHUMHU €BPONEHCHKMMM Ha3BaMu — «JIOHIOHCHKUIN,
«Mapcenby, «Ppaniis» ado 3 TaKUMH, 10 BKa3yBaJIM HA CTATyC MEIIKAHIIIB —
«Kymnenpkuit», «bipxkay ToII10.

Benuke OyniBHUUTBO KYpOPTHHUX TOTENIB MpOBOAUTHCS y Kpumy,
nourHaroun 3 cepeauuu XIX cr. V meit yac Kpum crae monmyssipHEAM MiciieM
BIJINMOYMHKY, a MOT0 MICT€UKa MEePEeTBOPIOIOTHCS HAa MOJHI KypopTu. Y 1843 p.
3aTBEP/IKYEThCS TPOEKT 3a0ymoBu Sntu, sxa panime Oyna MaJleHbBKAM
MOCEJICHHSAM 1 OTpUMasia cTaTyc micta Tiibku y 1837 p. 3rigHO MPOEKTy y MICTi
MOYMHAETHCA OYIIBHUIITBO (DelieHeOeIbHUX TOTEeNiB, BEJIMKUX Mara3uHiB,
JikapeHb 1 mpuBaTHUX Aad. Y 1915 p. y micti mpaiorotrs 14 roreniB Ha 800
HOMEpiB, 5 TmaHcioHaTiB 1 3 koMdopraGeapHUX NPUBATHUX CaHATOPII.
BynyroTecst rorem, canatopli Ta naHcioHatd B €Bnartopii, Cakax, Cypaky,
Cimeisi. Y CeBactomnouni B 1890 p. Oyno 14 rorenis 1 5 maHCiOHATIB.

Benuki roreni HagaBaiau po3kimiHi Homepu Bif 1 1o 15 kapOoBaHIliB 3a
100y 3 «OE3KOIITOBHUM EIEKTPUYHHM OCBITIICHHSIM» Ta aBTOMOOUIAMM ISt
NepeBE3eHHs MacaKUpiB 1 0araxy, APYropsiAHi roTes MPONMOHYBAIM HOMEPH 3
O0amKoOHaMH Ta «4yJOBHUM Kpa€BUIOM», ajie 3a 3HAUHO MEHIIY IUIaTHIO — BiJ 75
Kook Ha 100y. 3a 100 kapOoOBaHIIIB 1 BHIIIE MOXKHA OYJI0 BUHAWHATH BULTY Ha
Oepe3l Mops, A€ TapaHTYyBAJIUCS «370pOBE TMOBITPS, CIOKIA 1 TIOCHUJICHE
XapuyBaHHSD.

Kpim goporux mad, maHCiOHATIB, CAHATOPIiB 1 TOTENIB MPOMOHYBAIOCA
PO3MIIIIEHHS Y HEBETUYKUX OYJMHOUKAX Ta MOMEIIKAHHSIX, MATOTPUAATHUX JIJIS

KHUTIIA.
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VY weit vac KpuM € He TUIBKM MOJHUM KypOpTOM, ajle il OCepelKOoM
ripcekoro typusmy. Ilicas ctBopennst y 1890 p. KpuMchKoro ripcbkoro Kiy0y
Ha Yartup-a3zi Oyno mnoOynoBaHO NEPIIMM TYpUCTCHKUN NPUTYIOK, €
3YNUHSIIMCA 4YiICHU KIyOy, a TakoK BCl Oakaroui BifBinatu neudepu binOar-
Koba ta Cyyk-Kob6a, mo 3naxoaunucsa no6iusy. CTOpox MPUTYJIKY NMOBUHEH
OyB HamaBaTH TOCIYTH 3 MPUTOTYBAHHS 1XKi, 4aro, 3a0e3meuyBaT Oakaroumx
CBIYKaMH, MOCTIJILHOIO OUTM3HOIO TOIIO, 32 IO OJEP)KYyBaB IUIATHIO 32 TaKCOIO,
10 NEePI0IMYHO 3aTBEPKyBajacs npasiaiHHsAM KpuMcbKkoro ripcbkoro kiyoy.

Taxkum ynHOM, Ha TO4YaTKy XX CT. CTPYKTYpPY I'OTEJIBHOTO TOCIOIapCTBA
VYkpainu ckinaganu Benuki ¢emeHeOeNbHl ToTell y BEJIMKHX MicTax 1 Ha
KypopTax, JI¢ ICHyBaJu TakKoX caHaTopli, MaHCIOHATH, BUUIM 1 MPUTYJKH, a
TaKOX TOTENl JPyroro Kiacy, MeOnpOBaHI KIMHATH, 3aiXKIKI JBOPH Ta
CTPaHHOIIPUHOMHHUII1, HIWIDKHI Oy TUHKH.

[Ticna 1917 p. Ta BCTaHOBJIEHHS PAJSIHCHKOI BIaad B YKpaiHl iCTOpIS
BITYM3HSHOTO TOTEJIBHOTO TOCIOJAapCTBa PO3BHMBAJIacsl IMEPEBAXHO B paMKax
pO3BUTKY ToTenbHOro rocnoaapcrsa CPCP.

VY 1918 p. nexpeTom paissHCHKOTO ypsiiy TOTesl Oy HalllOHATI30BaH1 i1
nepefaHi |y BiJaHHA MICIIEBUX OpraHiB pajasHChKOI Blagd. Y 1mepir
MOPEBOJIIOMIIHI POKH OUIBIIICTH TOTENIB BUKOPUCTOBYETHCS HE 3a iX MPSIMUM
Npu3HAUYCHHSAM. YacTMHY TOTENiB BIIJAIOTh I JKUTIO POOITHUKAM 1
CIIy>OOBIISIM, YaCTUHY BUKOPUCTOBYIOTh IiJl Pi3HI J€p>KaBHI 3aKjaau il ycra-
HOoBU. lle oOymoBmtoBasiocs mepeAyciM CKIaJHUMHU COLIaIbHO-MOOYTOBUMHU
yMOBaMHU B KpaiHi Ta MOPIBHSHO BHCOKHUM pPIBHEM OJIarOyCcTpOIO T'OTEIbHUX
OyaunkiB. Tak, MmockoBchKi roteni «Hamionane» Ta «MeTponosby nociaigoBHO
y 1918-1919 pp. BHKOPUCTOBYBAJIUCH SIK MiCIle POOOTH PAASHCHKOTO YpAIY
(BIIBK) Ta npoxxuBanus ioro uneHiB. Y «Harionani» y 107 HoMepi IpOKHUBaB
B.IJIenin, y «Mertponomi» — A.M.CepanoB. Y mnerepOyp3bKoMy TroTeni
«EBporneiicbkuii»  OyB  00MagHAHUN  NPUUMAIBHUK-PO3MOIIIBHUK IS
oe3nputyiapHux AiTeil. [ToaiOHiI nmpouecu BiaOyBaduCh 1 B YKPAiHChKUX MiCTax

10 KiHIs 20-X poKiB.
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3 mo4yaTkoMm BiAOYJOBM IOCHOJApPCTBA Yy paMKax MEPIIUX IEp KaBHUX
N'AITUPIYHUX TUIAHIB OYMHAETHCSA W MIIAHOMIPHUN PO3BUTOK TOTEJIBHOI CIIPABH.
VY MmicTax MpoOBOJIUTHCA 1HBEHTApPHU3ALlls FOTENBHOrO (HOHIY, HEBEIUKI, TOTAHO
MPUCTOCOBAHI NIl TOTENIB OyJAMHKUA 3HOCSITHCS a00 BUKOPUCTOBYIOTHCS 3 1H-
IIOK0 METOI0, TpHUAaTHI TOTell BiIOYAOBYIOTBCS Ta TMEpelalThCs 3a
npusHadeHHsM. Tak, y KueBi Ha mowarky 1930-x pp. Oynu BigOymoBaHi Ta
BBeneHi B nit0 10 roremB Ha 694 HoMmepu, cepel SKUX Taki BIJOMI SIK
«®Dpancya», «Epmitax», «IMmnepiansy, «I'pana-rotenb» ta «llamacy. ¥ 1928 p.
po3pobaeHo Ta 3atBepakeHo «IlomokeHHs Mpo KOMyHalIbHI TPECTH», B AKOMY
OCTaTOYHO OyJI0 3aKpIIJICHO IMiAMOPSAIKOBAHICTh TOTEIB MICIIEBUM pajiaM,
3alpONIOHOBAHO 1X THUIOBUWM cTaTyT. TakuM 4YuHOM, OyB BHU3HAUYECHUI
IOPUINYHHN CTaTyC TOTENIB, 3'ABIIIMCS TaK 3BaHI «KOMYHaJIbHI TOTEI».

Cepen BiIoMYHUX TOTENIIB HalOUIbIIA TX KUIBKICTh TIepedyBaja y BiJlaHHI
«laTypucTa», sSKMii OTpuMaB BJIAacHY MaTepiaibHy 0a3y micis o0'€lHaHHA y
1933 p. 3 BAT «l'otens». BAT «I'otenb» aiis npuitoMy 1HO3EMHUX rOCTel Oyi10
cTBOpeHo B 1932 p. 3 Haiikpamux roreniB, Takux sk «Haumionams» 1 «Me-
Tporoib» y MockBi, «Actopis» Ta «EBponeicekuity y Cankr-IlerepOyp3i
(JIeninrpani), «Yepronuit» ta «Jlongoncekuit» («Onpeca») B Opmeci. Y Kuesi
«IaTypucty» Hanexamu rorenb «Epmitax» («lHTypHcT»), «YKpaiHa» (HHHI
«IIpem'ep [anamy), y JIbBoBi — «XKopx», y Anti — «Opeanga» 1 «TaBpuma». Bei
ui roreni Oynu noOyzaoBani Hanmpukinii XIX — Ha mouarky XX cr. Y 1938 p.
«IHTYypHCT» MaB y CBOEMY pO3NOpPSIKEHHI 27 roteniB Ha 2778 HOoMepiB 1 26
pecropaHiB Ha 5713 mocankoBux Micib. s moTped BHYTPIIIHBOTO TYypHU3MY
Hanpukinii 30-x pokiB B CPCP icnyBano 165 Oyaunkis Typucra, 50 Typ6a3, 12
TYpPUCTUYHUX TOTENiB, 24 cramioHapHuX Tabopu, 19 TPUTYIKIB, TYpUCTCHKI
KEMITIHTHU Ta C€30HHI CTOSTHKHU.

Y 30-x pokax po3poONSIOTHCS TMEpIll TUIOBI MPOEKTH TOTENIB —
crmoyatky Ha 50-100 micip, 3rogom Oinbimx, Ha 150 wmicup. IligBummyeTbes
OjmaroycTpiii TroTeiiB — YacTUHA HOMEPIB OCHAILYEThCS YMHUBaJIbHUKAMH,

3'SIBISIIOTECA  O0araTOKIMHATHI HOMEpH, 3aKjaJd XapyyBaHHS IpU TOTENSX,
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30LIBIIY€ThCA KUIBKICTh mocayr. [lounHaeTbcsi OymiBHUUTBO BEJIMKHUX, A00pe
obmagnannx roreniB y croiuii CPCP Mocksi («MockBay, 1935 p., 600
HOMepiB Ha 866 miclb, «KuiBchkuity, «IliBHIUYHUID — 10 600 Miclb) Ta y MicTax
BEIIMKUX 1HAyCTpianbHUX OyaiBHUITB — PocrtoBi-Ha-/lony, CBepasioBChKY
(tenep €xarepunOypr), Yensabincbky, Ipkyrceky, ['opprkomy (Tenmep HuxHii
Hosropox) ta Cramurpaai (renep Boarorpan). ¥V 1940 p. roreni iCHYHOTh y
ounpm Hik monoBuHI Mict CPCP — 669 wmict 3 1246 matote roreni. KuiBcbki
roreni y 1941 p. mornu onnovyacHo po3mictutu 1370 oci6.

Bennuesnnmu Oynu 30uTKH, 3aBAaHi rorenbHOMY rocrnogapctsy CPCP
nig vac Jpyroi cBiToBOoi BiiHH. OcCOOJMBO MOCTPaXKJaao TOTEIbHE
rocroAapcTBO OKYIOBAaHOI YKpaiHH, Mailke BCl BEJIMKI roTesl OyJid 3HUIIeH]. Y
KueBi Ha Xpemaruky Oysi0o 3pyHHOBAaHO M'ATh BEIUKHX TOTENIB. Y Tmepii
MOBOEHHI POKHU MOYMHAETHCS BIIOYyI0Ba (TaM, JI€ 11€ € MOXJIMBHUM) TOTEIBHUX
00'exTiB, OyAIBHULUTBO HOBUX 3aknaaiB. Y 1950 p. rorenpuuii pong CPCP Bxe
J0csiTa€  JJOBOEHHOTO PIBHA Ta 3 I[OTO Yacy IIOCTYMOBO 30UIBIIYETHCH,
pO3LIUPIOETHCS Horo Teorpadisi, OyayroThes rotem y [pubantuii ta Cepenniit
AB3ii, 3akaBka33i it MooBi. Y Kuesi Bxke y moromy 1944 p. Pagrapkom YPCP
npuitHsaB noctanoBy Ne 63 «IIpo BimHOBieHHs rotenbHOro ouay M. Kuesa i
JIOBEICHHS J0 CAHITAPHOI'O CTAaHy ICHYIOUUX TOTENiBY». ['0Ten BIAPOIKYIOTHCS
Bke mig HoBumu HazBamu («®pancya» — «Tearpanphuii»y, «Mapcenby —
«duinpo», «3axigHa YkpaiHa» — «Ykpaina», «Ueponmit KuiB» — «Kui»
Toio). ITpouec nepeliMeHyBaHHs TOTEIIB MaB MICIIE 1 B IOJAJIBIIOMY PO3BUTKY
rorejabHOro rocrnoaapcrsa Kuesa ta Ykpainu.

[Ipobnemu  BiOymOBM ¥ mOjaibiioi  po30OyJOBM  HAPOJHOTO
rocrojgapcTsa, WOro  NOCTYNOBE  IEPETBOPEHHS  HA  €IMHUM  Ha-
POTHOTOCIIOAAPCHKUIN KOMILJIEKC BUMArajiyd BeJIMKOI KIJIbKOCTI TOTEJIbHUX MICIIb,
[0 3YMOBHWJIO MacoBe OYJIIBHUIITBO T'OTENIB, aji€ y CBOIM OUIBIIOCTI HU3BKOTO
PIBHSI SIKOCTI.

VY 1960 p. B CPCP 6yno 1476 roteniB Ha 137 tuc. micup (y 1364 mictax
3 1685). ¥V cromuui CPCP Mocksi y 1956 p. BiakpuBaeThbcs Bcecorosna
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CUIBCBKOIOCIIOZAapChKa BUCTaBKa, IO IMI3HILIE MepeTBopwiacd Ha BucraBky
nocsirHeHb HapojHoro rocnoaapctBa CPCP. Jlns yuyacHuKIB Ta BiABIAyBauiB
BUCTAaBKM OyJyeTbcd L€ TOTElbHE MicTeuko — roteni «BocTok», «3aps»,
«OcTtankinoy, «Anrtaii», «3070THil Kooc», « Typuct» — Bcboro 60 KopIiryciB Ha
25000 wmicmp. Ix piBeHb 1a€ ysABy Npo piBEHb TOTENBHOrO OYIiBHHIITBA
1950-x p.p. Lle Oynu roteni Ty rypTOKUTKIB 3 6araTOMiCHUMHU HOMEpamH, 3
HU3BKMM PpIBHEM OJaroyctporo, 03 TEeXHIYHHUX 1 CaHITapHO-TEXHIYHUX
3py4HOCTEH, MoraHo obsnaaHaHi. Takuil ke piBeHb 0JaroycTporo MaB 1 TOTENb
«3onotuii  konoc» 'y Kuesi, 30ynoBanmid s BiABiAyBauiB BucraBku
nepeoBoro a0cBiny Ykpainu B 1958-1961 pokax.

[Topsin 3 BenmuKUM OYIIBHMLITBOM TOTENIB HHU3BKOIO PIBHS KOM(DOPTY,
xapaktepauMm st 1950-x  pp., y cromumi CPCP  MockBi  OyayroThbes
BUCOKOKOM(popTabeapbHi  TroTelli  MOHYMEHTQJIBHOI  apXITeKTypH,  MIO
BIPI3HAIOTHCS PO3KIIIHUM 03100JICHHSIM 1HTEp'epiB Ta 0OJaJHAHHIM HOMEPIB:
«Papgsuchkmity (1952 p.), «Jleninrpancekuit» (1955 p.), «Ykpaina» (1957 p.,
1470 micip). Yepes apxiTekTypy ¥l ohOpMIIEHHS IIUX TOTENIB 3HAUIILIO CBOE Bi-
noOpaxeHHs1 Oa)KaHHS yBIYHUTH CIIABYy U Millb KPaTHU-TICPEMOXKHUII Y BEIUKIM

BIiiHI.

Tomenv «Yxpaina» 8 Mockei
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3 1956 p. mo4ynHaETHCS PO3BUTOK MACOBOIO 1HO3EMHOI'O TYpHU3MYy B
CPCP, mBUAKMMH TeMIAMU PO3BUBAETHCS TYPU3M BHYTPIIIHINA, MOJIOIIKHUM.
Bonu BuMararoTh OHOBJICHHS Ta po30yJ0BHU icHYr0uoi 0a3u. [lepina BcecorozHa
kiacudikaiis roremiB y 1952 p. mokaszana iX HEBIIMOBIIHICT CBITOBHM BH-
MOTraM — OUIBIIICTh 3 HUX OyJIM HU3BKOTO PIBHS KOMQOPTY 1 JIUIIE MOOIUHOKI
BUCOKOKOM(opTabenbHi roTeli («mo3apo3psiHi») MOTIN MPUHUMATH 1HO3EMHUX
rocrei, 3abe3neuyroun iMm HeoOxiaH1 ymMmoBu. Tomy 60-1i p.p. XX cT. B icTopii
BITYM3HSIHOTO TOTEIBHOTO TOCMOAAPCTBA OYyIM NEPIoIOM HIMPOKOI MOJEpHI3aLlii
TOTENbHOI 0a3u. Y TOTENAX 3alpOBAKYIOTHCSI CHCTEMHU XOJIOIHOTO Ta Tapsiaoro
BOJIOTIOCTAYaHHS, MOHTYIOTbCS JiPTH, mepeoPopMITIOIOTECS  BECTUOOI,
BiJIKpUBAIOTHCS MYHKTH Xap4yBaHHS, YIOPSIKOBYETHCS TEPUTOPIs; Y HOMEpax
00nmagHyIOThCSl  301pHO-PO30ipHI KaOlHW CaHBY3TIB, 3'SBISIOTHCS HOMEPH
nigBuineHoi komdoptHocTi Tomo. Hampukinmi 1960-x p.p. y BITUYM3HSHIN
TOTENBHIA TPAKTHUIll CKJIAAE€THCA KOMIUJIEKC BUMOT JO TOTEIBHOTO CTaHAAPTY:
cydacHUi KOM(DOPT, BEIUKa IUIOHIA PI3HOTO POy TPOMAJCHKUX MPHUMIIICHD,
Hallp pi3HUX BUIB HOMEPIB, PO3BMHEHA MEpPEka Xap4yoOJIOKIB 1 TOPTOBEIbHUX
3aKiadiB, YHOPSJKOBaHAa TEPUTOPIs, HASBHICT AaBTOCTOSHKH, JOCTATHIM
ACOPTUMEHT J0JIATKOBHUX MOCIIYT.

[Topsin 3 MOAEpHI3aLIEI0 ICHYIOUHUX TOTEIB aKTUBHO OyayrOTh HOBI. 3a
nepion 3 1961 no 1972 p. B Ykpaini 30ymoBano 56 roreni. Cranom Ha 1972 p.
B YkpaiHi icHye 6iu3bko 800 roteniB Ha 73300 wmicup, 3 HUX 92-y CUIBCHKHUX
HACeJEeHUX IMyHKTax, 366 y cenumiax micbkoro tumy 1 399 y Micrax. 3HayHO
MEHIIIE Ha IIe¥ Yac MOTEJIB, JIMIIe 5 1 6 KeMITiHTiB. Ycboro 10 cepeaunu 1970-x
p.p- B Ykpaiui 30ynoBano 97 roreniB Ha 11079 wmicup y Kuesi, JloHeubKy,
Cimpepormomi, JIlbBoBi, XapkoBi, I[BaHO-DPpaHKIBCbKY Ta IHIIUX MICTaX.
[TopiBHsiHO 3 1956 p. KUIBKICTH TOTENIB 3pocia mMaibke Ha 165 %, Miclib y HUX
30uTpIMIOCh y 3,5 pasu. Y 1960-1i p.p. y Kuesi 36ynoBano rorens «{Himpo» ta
MoTenb-kemmiHT «IIpomicok», roreni «MockBay, «Mupy, «/pyxba», y Xapkosi

— roreib «IHTypucT.
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Tomene «/[ninpo»

1970-80-11 pp. B icTopii rotenpHOro rocrnoaapcrsa CPCP nepion pizkux
SKICHUX 3MiH. Y 1eil 4ac OCTaTOYHO CKJIAJIa€ThCsl €JUHUM HAPOJHO-
rOCTIOZIAPCHKUN  KOMIUIEKC Yy KpaiHi; 3'SBIAIOTBCS BEJIHMKI TOCHOJAPCHKI
00'eTHAHHS; TPOMUCIIOBICTD, CIIILCbKE FOCHOJAPCTBO, OYJIBHUIITBO CTAIOTh HA
1HAYCTpiaibHy OCHOBY. BiamoBigHO 301IBIIYETHCS KUTBKICTh MOI3J0K JIIOAEH 3
II0BOIO MeTor0. IT1IBUIIIEHHS SIKOCTI KUTTS HAaceJIEHH, 301JbIIIEHHS KUILKOCTI
BUIBHOTO 4Yacy CTUMYJIOIOTh PO3BUTOK BHYTPIIIHBOTO TypusMy. MupHi
1HIIIaTUBH, IO 3HAXOMSTHh CBOE BIOOPAKEHHS y MiIMKUCAHHI HU3KU YTOJl MPO
obmexxeHHs: 030poeHb, y «IIporpami mupy», npuitasarii B CPCP y 1975 p., y
Hapani 3 6e3nexku i cniBpoOiTHUITBA B €Bpomi (I'enbcinki, 1975 p.), B skiit
CPCP B31B yuacTh, CTUMYJIOIOTh PO3BUTOK 1HO3EMHOIO TYpU3MY 1
MDKHApPOJHUX TYPUCTUUYHMX OOMIiHIB. 3pocTae moTpeda y BENMKIA KUIBKOCTI
rOTEJIB CY4acCHOrO SIKICHOTO PiBHS, KM OyjiBeJIbHA TEXHIKA TOTO 4Yacy BiKe
Moxe 3abesneuutu. Y 1970-t1 — Ha moyatky 1980-x pp. cmocrepiraerbes
crpaBxHii «0ym» roreiasHoro OyaiBHuuTBa. Kinbkicts rorenis y CPCP 3a meit
yac 3pocTae Ouble HiX yaBoe: 3 4296 y 1972 p. no 8139 —y 1985 p. ta 8890 —
y 1988 p. V cepeauni 80-x pokiB 86 % wmict CPCP marwTh roreni. 3HayHO
NIJBULIYETHCS PIBEHb KOM(MOPTHOCTI TOTENIB, iX I1HXEHEPHO-TEXHIYHHM
Omaroyctpiii. BynyroTbcsi  BENMKI  TOTEIbHI  KOMIUIEKCH  IOKPAIECHOi
apxiTekTypu. loTeni HaropoJKyrTbCA MNpeMisIMM W JUIUIOMAMH 32
apxitektypy. Y 1978 p. Ha IV BcecorozHoMy ormsal IOCATHEHb PaAsHCHKOI

apXITEKTypu Takoi TipeMii OyB yJAOCTOEHUM KHIiBChKHM roTenb «KuiBy.
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biutbuiicte roteniB OyayrOThCS BKE K KOMILIEKCH, JI0 CKIaAy SKUX OOOB'S3KOBO
BXOJUTH Xap4yoOJIOK, 1THKOJIM — KOHIpecHUM abo pekpeariitnuii 6mok. [Topsyg 3
TOTEJISIMU aKTUBHO OYIyIOThCS JOJAATKOB1 3aCO0M PO3MIIIECHHS.

Axmo mo 1970-x pp. OyIIBHUIITBOM TOTENIB B OCHOBHOMY 3alMarOThCs
MiclleBl KOMyHanbHI opranu, y 1970-80-T1 p.p. nepeBakarOUuMH TEMIIaMH
OyayrOTbCS BIJOMYI TI'OTE€Jl, B OCHOBHOMY L€ T'OTEJIl TYPUCTCHKHX BIJIOMCTB:
«Iarypucray, UBTE, «Cynytauka». ¥ 1985 p. nurtoma Bara KOMYHAJIbHUX
rOTENB y 3arajibHoMy roreiabHoMy (onmi ckiagana 71 %, y 1988 p. — Bxke
58 %. I'orenpHa 6a3a «IHTYpHCTaY 30UMBIIITAcs 3 25 ToteniB y 1970 p. mo 73
rotelqiB y 1988 p., cepen AKuX Takli BUCOKOKJIACHI YKPATHChKI TOTeNl sIK «SlaTay
B SnTi (4 3ipkn), «Iutypuct» y Kuesi (4 3ipku), TpuszipkoBi «Pycb» 1 «JIubiap»
y Kuesi, «3anopixoxsa» y 3anopixxi, «Hopue mope» B Oneci, «3akapnarTs» B
VYxkroponi, «JInaictep» y JIbBoBi, «Uepemon» y UepHiBisx. MatepianpHy 6a3y
«IHTYypHCTa» cKiIaganu Takoxk 13 morenis, 11 kemmiHriB — 3aragom Ha 55 THC.
MICIIb B yCiX 3aco0ax posmimenHs, 3 Hux 10096 wmicup B Ykpaini. [eski 3
roteyiB OyayroThesa 3a ydacTio 3apyOikaux ¢ipMm. Ile «Kocmoc» y Mocksi
(30ymoBano (ppaniry3pkoro ¢ipmoro «Cedpi»), «Bipy» B TamminHi (3a ydacTio
biHChKUX OyAiBEeNbHUKIB), «OmiMmis» — Takoxk y TammiHHi (mBeackki ¢pipmu). B
Vkpaini rorens «Snra» B SnTi 30ymoBaHHMII 3a ydYacTIO IOTOCIABCHKUX
OyniBenbHUKIB, roTeni «Yepemomn» y UepHiBIX 1 «3akapnarTs» B YKropoi —
yropcbkux, rorenb «lHtypuct» y KueBi — mnonbcbkux. KuIbKiCTh 3akiiajliB
po3mimenns HBTE 3pocna 3 300 06'exTiB Ha 65 Tuc. micip y 1965 p. no 627 na
300 Ttuc. micup y 1989 p. Cucrema «CynyTHukay BiiItoudana 20 MOJOADKHUX
HEHTPIB 1 TAOOPIB, 7 MOJOAIKHUX TOTEIIB.

301UTbIIIEHHS TOTENBHOI 0a3U Ta 3pOCTaHHS BUMOT JI0 ii SKOCTI BUMArajiu
HOBOTO IIIXO/y 10 HOPMaTUBHO-TIPABOBOT 0a3Hu ii opraHizalii Ta ynpaBiaiHHI. Y
ceprsi 1977 p. BuxoauTh nocranoBa «IIpo 3axoau 3 MOJaNbIIOrO NOKPAILECHHS
00CITyroByBaHHS HACEJICHHS B TOTEJSAX». Y PE3yibTaTi 1€l MOCTAaHOBH 3MIiHIO-
I0TbCsl Oy/iBeNbHI CTaHAAPTH, MEPErISAAETbCs SIKICHA OLIHKA HasiBHOI 0asw,

30LIBIIY€ETHCA KUIBKICTh JIOAATKOBUX mocayr. Y 1979 p. npuitHATO HOBI
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«byniBenbHI HOpMH Ta mpaBuiay, 2 Oepe3nsa 1979 p. «llonoxeHnHs mpo
BIJIHECEHHSI TOTEJIB JIO0 PO3PAJMIB, a HOMEPIB y HUX JI0 KaTeropii» — HOBa
kinacudikaiisa roreniB y CPCP, saxa micist 3MmiH 1 gonoBHeHb 1984 p. gisna 1o
noyatky 1990-x pp.

Y 1970-80-T1 pp. OCTaTOYHO CKJIAJAETHCA CHUCTEMa YIPaBIIHHS
rorensimu B CPCP. KomyHanpH1 rortem Oyiau MANPUEMCTBAMHU IIOJBIMHOTO
HiNOPpAIKYBaHHS. be3nocepeHb0 TOCMOAAPCHKE  YMPABIIHHA —TOTEISIMHU
3MIIACHIOBAJIM BUKOHKOMU MICLIEBUX paj 4Yepe3 CBOi YMNpaBIIHHS, BIAILIM Ta
KOMYHaJIbHI KOMOIHATH B 3aJI€)KHOCTI Bi/l BEIMYMHU MICTa, KUTBKOCTI TOTEINIB y
HbOMY, 1X MICTKOCTI Tomio. ¥ KueBi poO0oTOI0 roTemiB KepyBajio YIpaBiiHHS
KOMYHAJIbHOTO Ta MOOYTOBOro o0ciayroByBaHHsI KuiBCbKOTO MICBKBUKOHKOMY,
y CKJIaJl sIKOTO OyB BIAMOBIAHHMM BiAAlA. Y BEIMKUX OOJACHUX IEHTpax Oyiu
CTBOpEHI BUPOOHUY1 00'eqHaHHA ToTenbHOro rocnoaapersa (BOI'T), no cknamxy
SIKUX BXOJIMJIM MICBKI rOTE1l. Y HEBEJIHUKUX MICTaX roTell MiNOPsSIKOBYBAINChH
Oe3nmocepeIHb0  BIAUIAM KOMYHAIBHOTO TOCIOAApCTBa, a B MAaJIEHBKUX
MICT€UKaX BOHU BXOAWIM JI0 CKJIaly KOMOIHATIB KOMYHaJIbHUX M1IPUEMCTB.

3 iHIIoro OOKy, pecimyOIKaHChKI MIHICTEPCTBA KUTJIOBO-KOMYHAIIBHOTO
roCIofapcTBa KepyBaiM pOOOTOI0 TOTENIB uepe3 po3poOKy HOPMATHUBIB,
OpaBWi, IHCTPYKUIA, KOHTPOJIb POOOTH MICHEBUX KOMYHAJbHUX OpPIaHiB.
KepiBHUIITBO KOMyHaJIbHUMHU TOTEISIMH YKpaiHM B MIHICTEPCTBI KHUTIIOBO-
KOMyHasbHOro rocrnoaapcrsa YPCP 3nilicHioBano YHpaBiiHHS 3 €KCIUTyaTallii
Ta PO3BUTKY MiIPUEMCTB KOMYHAJIBHOTO OOCITyrOBYBaHHS HACEJIEHHS, Y CKJIaJl
SKOTO TIpaIfoBaB BiIuI, 10 Oe3mocepeaHbO BiJaB POOOTOI KOMYHATBHUX
roTesniB pecnyOiKu.

Bimomui roreni ynpaBisiaucs CTpYKTYPHUMH MMiIPO3AUTaAMH BIIOBITHUX
BIJIOMCTB.

[I'otenbue OyniBuuntBo B CPCP nocsrae miky B 1980 p. — pik
npoBefeHHs XXII Omimmiiicekkux irop. Timbku B MOCKBI Hamepeao/IHi
Omimmiaau OyJio 3/1aHO B €KCIUTyartailito 27 THUC. HOBUX TOTEIbHHUX MiClb. Y

Kuesi no Onimmiiicekux irop 0ymnu 30yaoBani roreni «Pyce» 1 «bpatucnasay.
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Po3nounnaeThcst miAroTOBKa MpOo(eciiHUX KaapiB Uisl TOTEIBHOTO
rocriofgapctBa. Crioyarky B paMKax HaBUYaJbHO-KYpCOBUX KOMOIHATIB (JUist
IpaliBHUKIB MacoBUX mpodecii) Ta (axkynbTeTiB MIABUILEHHA KBasi]ikawii
(mnmst KepiBHUKIB 1 cmemiamicTiB). Y XapKiBCbKOMY TEXHIKyMl 3€JIEHOTO
rocrojiapctBa B 1967 p. Buepuie B CPCP 3 iHiniaTuBu MiHiCTepCTBa KUTIOBO-
KOMYHAQJIbHOIO TOCIOAAapCTBa YKpaiHW OUI0 CTBOPEHO cHemianbHIicTh 1740
«l"oTenbHe TOCTOAApCcTBO» MeHHOT gopmu HaB4yaHHS, B 1980 p. — 3aouyHOi
GbopMH HaBYaHHS, /1€ MOJY4YaJd OCBITY NPAKTUYHI CHIBPOOITHUKH CEPENHbOI
JaHKW g rotediB Bciei rorenbHoi ramy3i CPCP. 3romoM cTBOpOIOTHCS
crieniaiizoBaHi HaBuYaabHI 3akiaau. Y 1978 p. y KueBi BIAKpUTO TEXHIKYM To-
TEJIBLHOT0 TOCIOJAPCTBA, SIKUM TOTYE CIELIaNTICTIB CEPEAHBOI JTaHKH JJIsl TOTEIIB
y Macitadi Beiei Ykpainu.

VY Toil ke yac y rorelbHOMY TOCIOJAPCTBI KpaiHM HaMITHIIACS HHU3Ka
HeraTuBHUX TeHaeHUi. Hanpukinm 80-x pokiB  TeMOu  TOTEIBHOIO
OyIIBHUIITBA 3HAYHO 3HHU3WINCS, 3'SBUIHCS <JIOBroOyam». 3abe3neueHiCTh
TFOTEJIbHUMU MICIAIMM CKJIajana 2,5 Micisd Ha 1 THC. KUTENIB, 10 € JTyXe
HU3BKHM TIOKa3HUKOM. HecTawa roreiapbHHUX MICHB 1 BIACYTHICTh €KOHOMIYHHX
CTUMYJIIB B YIPaBIiHHI TEPCOHAJIOM TMOPOPKYBAIW INTYYHUH AeIIUAT
TOTETFHUX MICIlb, Ha OCHOBI SIKOTO TIPOIBITANIA KOPYMIisi, XaOapHUIITBO.
BiacyTHicTh 3aiikaBieHOCTI MEpCOHANTY B pe3yJibTarax poOOTH, OpieHTAIlli Ha
CHOKMBaya NPU3BOAWIM A0 1HEpLii, HeOaKaHHS PO3MIMPIOBATH ACOPTHUMEHT
MOCITyT, MiABUIIYBAaTH KYJIbTypy OOCIyroByBaHHS. [ OTelbHE TOCTOIAPCTBO
NEPEeTBOPUIIOCS Ha 30UTKOBY Tally3b, 4YacTO ICHYBajJO Ha JEp)KaBHUX Ta
BIJIOMUYHMX JoTauisix. EKCTeHCMBHUI MmiAXia 0 opraHizaiii npaii MPU3BIB 0
PO3pOCTaHHS YIPABIIHCHKOTO amapary Ha BCIX PIBHAX, IO 3HOB TAaKHd MaJio
HETaTUBHI HACIIJKU JJII €KOHOMIKM TOTEIbHUX IANPUEMCTB. BiICcyTHICTH
JOCTaTHBOI MOTHBAIll B pOOOTI pa3oM 3 HU3BKOI KOMIIETEHIIIEI KaJpiB
MOPOAMIIA TOW CaMHi MOTBOPHHUM «PAaISTHCHKUN CEPBICY», IO BUKIMKAB CTITBKH
HapikaHb y 1HO3eMHUX TypHCTiB. PoOoTa y rorensix BBakajacs MPECTHKHOIO,

TOMY 4YacTO TpHWBaOIOBaNa BHITAJIKOBUX JIOACH, IO HE Malld CHEIlialbHOI
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OCBITH, MPOIBITAB NPOTEKII0HI3M. J{yKe MOBUILHO 3alpOBAKyBalacs cydacHa
TEeXHIKa, 30KpeMa KOMII'FOTepHa, HU3BKUM OYB CTYIIHb MeXaHi3alli mpari.
Hagite npuituarts B 1985 p. «KomrmuiekcHoi mporpaMu po3BUTKY BUPOOHUIITBA
TOBapiB HAPOJIHOTO CrOKUBaHHS 1 chepu mocayr Ha 1986-2000 p.p.», HaLLIEHOT
Ha BHUpIIIEHHS Oaratbox mpoOsieMm, OyJ0 YEeproBUM IUIAHOBUM KOMAaHIHHUM

3aX0JIOM 1 HE IPUHECIIO OaKaHUX PE3yJIbTaTIB.

1.2 TOTEJIbHE TOCITIOJAPCTBO YKPAIHU HA CYYACHOMY
ETAIII

[Touatok 90-Xx poKiB O3HaAMEHyBaB HOBHH €Tall PO3BUTKY TOTEIHHOTO
rOCIIOAapCTBa Y HEe3IeKHINM YKpaiHi. BiH po3novaBcs 1iJI0I0 HU3KOIO MPoOeM.
Uepe3 npunuHEHHS HaJIEKHOro (IHAHCYBAHHSA MPUIHUHSETHCS W TOTEIbHE
OymiBuuutBo. Ilicig poszBamy CPCP Ta #HOro MOHOIIOJBHUX CTPYKTYP
BUHUKAIOTh TMPOOJIEMU YIIPABIiHHSA TOTENbHOIO 0a3010. BTpayae 4YMHHICTH
HOpMaTHUBHA 0a3a AisNIbHOCTI TOTETIB.

VY npyriéi nmonmoBuHi 90-X pOKIB cHTyallis B TOTENbHIN ramysi modyaia
cTabuTi3yBaTUCs, XO4ya BCE II€ 3aJMIlajacs He3aJ0BUIbHOK. 3 IMOYaTKY
1990-x p.p. cmocrepiranacs TEHACHINS 3MEHIICHHS TOTENbHOI 0aszw. SKIo B
1993 p. B Ykpaini Oyno 1654 roreni Ha 157370 wmicip, To B 1994 p. — Bxke 1466
Ha 140013 wmicup. [{g TenaeHist npoaoxyBanacs il y apyriil mogoBuni 1990-x
p.p- Cranom nHa 2001 p. 6a3za 3aknaaiB po3MilieHHS B YKpaiHi (rOTeniB,
MaHCIOHATIB, OyAMHKIB 1 TaOOpPIB BIANOYMHKY) BKJIOYana 4,5 THC. OJUHUIIb
3arajabHOI0 MICTKICTIO 620 THC. Miclb, Y TOMYy yucai 1258 rorenis Ha 100677
MicCIlb. 3HMKEHHS MICTKOCTI ToTeNbHOI 6a3u mopiBHsAHO 3 2000 p. ckuano 3,8 %.
lNoteni BukopucTroByBasuCs Mif OdicH, KHUTJIO, aje HaWyacTille 3MEHIICHHS
KUJTBKOCTI TOTeiB B YKpaiHi BiAOyBanocs 3a paXyHOK 3aKpHUTTS HECPEKTUBHO
nirounx manpueMctB. Y mepioxg 3 2002 p. mo 2004 p. KUIBKICTH TOTEIIB
MPOJIOBXKYBaJIa 3HM)KYBATUCh, X04Ya iX MICTKICTh KOJIMBajacs HE3HA4YHO (JIMB.

Tabm. 1).
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Ta6muis 1 — KinekicTs roteniB B Ykpaini B 1993-2004 p.p.

Pix KinbkicTh roTenis B OpnHopasoBa MiCTKICTh
VYkpaini rOTeJB, MICIIb
1993 1654 157370
1994 1466 140013
1995 1396 130869
1996 1368 125268
1997 1375 119803
1998 1328 113797
1999 1326 106224
2000 1308 94910
2001 1258 100677
2002 1254 103800
2003 1218 104600
2004 1192 104000

[Tounnaroun 3 2005 p., MPOCTEKYETHCS 30UTBIICHHS KUIBKOCT1 TOTETIB Y
kpaini. ¥ 2005 p. Ha Teputopii Ykpainu ¢QyHKUIOHYe Bxke 1232 roreiabHux
nianpueMcTBa Mictkictio 106 Tuc. micup, a Ha 1 ciuna 2007 p. — 1269
MmictkicTio 110,7 tuc. micup (quB. puc. 1, 2).

Kinpkictp roTeniB 30UTbIIMIAcS 32 PaxyHOK CTBOPEHHS HOBHX
HiIPUEMCTB. AJie 11 TEHJCHINS Majia HepIBHOMIPHUW XapaKTep IO PerioHax.
Tak, kiabKiCTh TOTENIB 30UIbIIMIIACA Y JlyraHchkidi oOmacti Ha 23 OAMHMII, Y
JIsBiBChKiM HA 10 omuuume, y M. Kuesi Ha 8, B IBano-®pankiBcbkiil 0061acTi Ha
4, y Xuromupchkiii o6aacti Ha 3, B ABToHOMHIN PecriyOumii Kpum Ha 3. YV Toi
ke dYac BIAOYJIOCS CKOPOYEHHS KUIBKOCTI TOTENbHUX MIANPUEMCTB Y
3anopi3pkiii oOmacTi Ha 5 oauHUIB, Mo 3 y MukonaiBebkiid, OnechbKii,
XapkiBcbkiit 1 Yepkachkit obmacTsax 1 mo 2 y CyMchbkiii 1 XepCOHCBKIN 00-

30




JacTsIX. 3MEHIIEHHS KUTBKOCTI TOTENIB BiOyBajgocs BHACTIIOK iX JKBiAallii,

npoaaxy Gi3uuHUM ocobaM abo nepenpodiTroBaHHS IT11 )KUTIIO.
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Puc. 1 — KuibKicTh MiANPUEMCTB FOTEIHHOTO TOCTIOIAPCTBA (OUHULID)
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Puc. 2 — 3aranpHa MICTKICTh HMIAMPUEMCTB TOTEIIHHOTO TOCTIOAAPCTBA

(THC. MiCIIb)
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B  Vkpaini Haiibinple mANPHEMCTB TOTEIBHOTO TOCIOAAPCTBA
po3ramoBaHo y M. Kuesi (9,2 % ix 3arampHOi KinbKoCTi), JIbBIBCHKIN Ta
JluinponeTpoBchkiii  obnactsax (BiamoBigHo 8,7 Ta 8,4 %), ABTOHOMHII
Pecny6nimi Kpum (6,3 %), Jlyrancekiit, Opnecebkiii 1 JloHEIBKil o0macTsax
(BimmoBimHO 6,2; 6,0 Ta 5,5 %), MmO MOB'I3aHO 3 BHCOKUM pIBHEM iX
1HyCTp1aJIbHOTO PO3BUTKY, HASIBHICTIO TYPUCTCHKHX 1 KYpPOPTHUX PECYPCIB.

3abe3nedeHICTh TOTESIMH B YKpaiHi HHMHI € Jyke Hu3bKor. Bona
CcTaHOBUTH 2,3 micus Ha | Tuc. HaceneHHs. Y cronuul Ykpainu M. Kuesi ns
mudpa CTaHOBUTH O MicIb Ha | THC. HAceNeHHs, MO € Iy)Xe HU3BKUM
MOKA3HUKOM JIJIsI BEJIMKOT'O MICTa — CTOJIMIII €BPOIEUCHKOT IEPKABU.

KinbkicTe 0Ci0, 10 3yNUHSIOTHCS B YKPAIHCBKUX TOTEJNAX, MOCTIHHO
3poctae —3 2000 go 2006 p. BoHa 301abImmiIacs Ha 25,2 % 1 cknana 4196,2 Tuc.
0ci0. binpIe MoI0BUHY 3 HUX 3yNUHSIINCS Y TOTENISIX YOTUPHOX PEriOHIB — MICTI
Kuegi, JIpBiBChKiil Ta [JHIIpONETpOBCHKi 06macTsax Ta ABToHOMHIN PecmyOmiri
Kpum. Cepen rocreii, oOciayroBanux roremsmu Ykpainu y 2006 p., 20,8 %
(874,6 Tuc.) inozemuiB. OOcsir ekcnopty roreiapHux nociayr y 2006 p.
30ubIuBes nmopiBHAHO 3 2005 p. Ha 32,5 % 1 cxmaB 98,8 muH. gon. CHIA.

3arajibHa Ccyma JOXOJIB TOTENIB Ta IHIIUX MICI[b THMYacOBOIO
npoxxuBanHs y 2006 p. cknama 2088 MiuH. rpH., mo Ha 920,3 MuH. rpH. (Ha
78,8 %) Ta Ha 592,5 muH. TpH. (Ha 39,6 %) Ounbiie, HiXk y 2004 Ta 2005 p.p.
BinoBiAHO. Tpoxu Ouibiie monoBuHU (59,5 %) BCiX AOXOAIB HAAINIUIM Bij
OCHOBHOI JIsUTbHOCTI (TJ1aTH 3a MenikanHs), 21,1 % — Bix HamaHHSA JOTATKOBUX
nocuyr 1 19,4 % — Bijg iHIIKX BUAIB TISJIBHOCTI.

Ha o>xamp, mnokum 1m0 TroTenabHa 0a3a KpaiHM BUKOPUCTOBYETHCA
HEJI0CTaTHBO €(EKTHBHO, MPO IO CBIAYUTH KOEPIIEHT 11 3aBaHTAKEHOCTI. Y
npyriid monoBuHi 1990-x pp. yKpaiHCBKI TOTENl BUKOPHUCTOBYBAIUCH TPOXH
oinbme, Hix Ha 20 %. Y 2000 p. KoedimieHT 3aBaHTAKEHOCTI TOTENIB B YKpaiHi
cTtaHoBUB 24 %, Mpu 1IbOMY HaMEHIIMM OYB MMOKa3HUK 3aBAaHTAKEHOCTI TOTEIIIB

y Jlyrancekiit 1 MukonaiBcbkiil obnactsax, HailOubmum y CeBacronoii — 78 %.
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o 2005 p. uel moka3HUK MNOCTYNMOBO MifBUIyBaBcs 1 gocsir 33 %, y 2006 p.
3HOBY 3HM3UBCS 110 31 % (auB. puc. 3).

VY KueBi 3aBaHTaXKEHICTh TOTEIIB TEX Majla HEPIBHOMIPHY JAMHAMIKY:
42,95 % y 1997 p., 35,5 % y 1998 p., 21,46 % y 1999 p. 140 % y 2000 p. ¥V
2001-2005 p.p. cmocrtepirajgocsi MiIBUINCHHS I[HOTO IMOKA3HUKA: BiAMOBIIHO
38,7 % y 2001 p., 46 % y 2002 p., 50,1 % y 2003 p., 56 % y 2004 p., 68 % y
2005 1 3amkenns 10 63 % y 2006 p. Huzbpkuii moka3HUK BUKOPUCTAHHS TOTEIIB
MOSICHIOETHCS X HU3BKMMHU CTaHAapTaMHU, 3HAYHUM 3HOCOM OCHOBHHX (JOHIIB y
pe3ynbTaTi IHTEHCUBHOI eKcIulyaTalii B mepiog MacoBoro typusmy B CPCP,
HEBIATMOBIHICTIO 0 BHMOT 1 Cy4YaCHUX TEHACHIIA CBITOBOTO TOTEIBHOTO
rocrogapcTBa. ToMy OCHOBHHMH HamlpsiMaMH CTBOPEHHSI CY4aCHOTO TOTEIBHOTO
rocrojapcTBa B YKpaiHi cTajau peKOHCTPYKIliS Ta MOJEPHi3allis iCHytouoi 0a3u
Ta OyAIBHUIITBO HOBUX TOTEJIIB MEPEBAYKHO 32 PaXyHOK 3aTy4eHHsI IHBECTHIIIH, a

TAKO’K 3a KOIIITHU BJIACHUKIB.
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Puc. 3 — Jlunamika koediieHTa BAKOPUCTAHHS MICTKOCTI IIITPUEMCTB

roresibHOro rocnogapctea y 2000-2006 p.p.
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Puc. 4 — Po3nosin npsSsMUX 1HBECTHUIIINA Y PO3BUTOK TOTEJIB Ta 1HIIMX MICIb JJIs
TUMYacCOBOr0 MPOXKUBAHHA B YKpaiHi 32 KpaiHaMU-1HBECTOPaMU

Ha | ciuns 2007 p.

V¥ 2006 p. B exciutyaraiiito 0yJsio BBeJieHO roteniB Ha 2045 micub (Ha 536
Micib Outbie, Hk y 2005 p.) 1 Typuctuunux 6a3 Ha 600 micips. OOcsT npsamMux
1HO3E€MHHUX 1HBECTHULIIH y rotenpHe rocnogapcto npotsiroM 2006 p. 30UTbIMBCA
Ha 38,5 mutH. goia. CIIA i cranoBuB Ha 1 ciunsg 2007 p. 183 muH. moin. CIIA —
0,9 % Big 3aranbHOrO OOCSTY MPSMUX I1HBECTULIA B EKOHOMIKY YKpaiHH.
[HBeCTULIMHI KOIUTH HAAIMILIIKM 3 28 KpaiH CBITY (IUB. puc. 4).

CtpykTypa BIACHOCTI B TOTEJIbHOMY TOCIOJApPCTBI  3MIHUJIACH
HOPIBHSHO 3 PAASHCHKUM MEPI0JIOM, YOMY CHPHUSIIN MPOLECH KOpHopaTU3allii Ta
NpUBaTU3aI] JEepKaBHOT BIACHOCTI, 10 BiAOyBamucs B YKpaiHi HpOTATOM
npyroi nosoBuHu 90-x pokiB. Ha mouarok 2000-x pokiB 40 % ykpaiHCbKUX
roresiB nepedyBaiu y 3arajibHOJEpKaBHIN 1 KOMyHaJIbHIN BJIACHOCTI, 57 % —y
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KoJekTuBHIM 1 3 % — y mnpuBaTHId BiacHOcTi. HuHI, BIANOBIAHO 10
«Knacudikaropa popm Biaacuocti B Ykpaini (JIK 001:2004)», o aie 3 2004 p.,
B YKpaiHi Ouibllle ABOX TPETHUH YCi€l KUIBKOCTI MHIANPHUEMCTB TOTEIBHOTO
rocriogapctsa (69,2 %) ne mianpueMcTBa mpuBaTHOI GPopmu BiacHocTi, 15,6 %
— KoMmyHanbHO1, 15,2 % — nepxaBHOi. 3'sBuiivca roreni y ¢opMmi Majaux Ta
CHOUIBHUX MIJOPUEMCTB 3 1HO3EMHHMM KaIITAJIOM: YKPaiHChKO-1TallMChKe
HiANPUEMCTBO — TOTelb «JloMyc», yKpaiHChbKO-aMepuKaHCcbke — «IMrpecay,
yKpaiHcbKo-KaHajacbke «Cnaprak» y Kuesi, ykpaiHcbko-kaHajacbke «I'panp-
rorens» y JIbBoBI Ta 1H. [Topsan 3 roTenssMu 1 rypTOXUTKAMU FOTEIBHOIO THUITY
ICHYIOTh MOTEJIl, TOTEJIbHO-O(ICHI IIEHTPU Ta IHII JOAATKOBI 3acoou
PO3MILIEHHS — KEMITIHTYA, MOJIOJ1KH1 0a3u 1 KIIyOH 3 IPOKUBAHHSM, aJie iX 4acT-
Ka B 3arajbHiil CTPYKTYpl FOTEIBHOIO TOCHOJApCTBA YKpaiHU BCE 1€ JOCUThH

Maja (auB. Tabm. 2 Ta puc. 5).

Tabnuus 2 — CTpyKTypa roTeIbHOTO TOCIOIapcTBa YKpaiHu 3a TUIIAMHU

Posnonin| OnnopazoBa |CepenHs MICTKICTb

KinbkicTh, OqUHUIG | TAIpH- MICTKICTD iITPUEMCTB
€MCTB 3a | ITANPUEMCTB,
TUTIAMU, MICLb
Oianpu- |y HUX % HOMEpIB | Micllb
EMCTB | HOMEpiB
VYci tunu
H1IPUEMCTB 1269 53646 100,0 110669 42 87
Toreni 807 40191 63,6 72548 50 90
Moreni 15 354 1,2 726 24 48
['oTenbHO-0dICHI
IEHTPH 8 230 0,6 353 29 44
Kemninru 4 119 0,3 280 30 70
MomnoaixHi TypOasu i
TipPChKI MPUTYIIKU 35 1965 2,8 5186 56 148
I'yproxurkn s
MPUDKIKIX 219 4724 17,2 12632 22 58
[Hnm micus mis
TUMYaCcOBOT'O
MPOKUBAHHS 181 6063 14,3 18944 33 105
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Puc. 5 — Po3noain mianpueMCTB roTebHOTO FOCIIOapCTBa 32 TUITAMHU

OcTaHHIM YacoM BEJIMKY KOHKYPEHIIIO MiANPUEMCTBAM TOTEIbHOTO
rOCIO/IapCTBa CTBOPIOIOTH (P13UYHI OCOOU-ITIIMPUEMIII Ta BIIACHUKH MPUBATHUX
OyIUHKIB 1 KBapTHUP, KUIBKICTh SIKUX TIOCTIHHO 3pocTtae. Tak, 3a JaHUMH
HepxxaBHoi mojatkoBoi amMinicTparii B 2006 p., KUIbKICTh (I3UYHUX OCIO-
HIANPUEMINB Y Tally3l TOTENbHOr0 Ol3HECy 30UIbLIMIACh OUTBII HIXK Yy 2 pa3u
nopiBHsHO 3 2005 p. 1 cknana 2144 ocobu. BoHu npomoHyOTh TOCTSM TTOBHHIA
CHEKTP TOTEIBHUX IMOCIYT MPHU 3HAYHO HWKYIA iX BapTOCTi, OTPUMYIOUU TIPH
poMy HemoraHi npuOyTku. HaiiOinbma KiapKicTh (DI3UYHUX OCIO-TIANPHEMIIIB
HaJaBaJid roTeNbHI Tociayrd B ABToHoMHiN PecnyOmini Kpum (375 oci6, a6o
17,5 % 3aranbHOi KiibkocTi 1o Ykpaini). ¥ 2006 p. Humu Oysio OTpUMaHO
IIOCTy YacTUHY BCHOTO J0X0ay (I3UYHHUX OCIO-MIAMPHUEMINB 1O YKpaiHi.
3aranbHU  J0Xia  (PI3MYHMX ~ OCIO-MIJANPUEMINIIB Yy Tally3l TOTEIbHOIO
rocnogapcrsa 'y 2006 p. cknas 128 MIIH. TPUBEHb.

Binb1IicTh BEIMKUX TOTEIBHUX 3aKJIa/IB MAlOTh OPTaHi3alliiiHO-TIPaBOBY
bopMy 3aKpUTHUX UM BIAKPUTHX AaKLUIOHEPHUX TOBApUCTB. CTBOPIOIOTHCA
rotenpHl 00'emHaHHs, acomiamii, jganmoord. [lepmor cnpo6Gor CTBOpPEHHS
HaIllOHAJILHOTO TOTENBHOTO JIaHIora B YKpaini craB «Premer Hotels
Internationaly, no  saxoro ysidnum rorem «lIpem'ep Ilamany y Kuesi,
«Opeannax» 1 B fnTi, «/Inicrep» y JIbBoBi, «Jlongoncekuit» B Oneci, «Star» y

Myxkauesi Ta rorenb «Kocmomnonity y Xapkosi.
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Tomenw «Pediccom» H¥

Huzka roreniB konuimHboro «[HTypucT» BXOAUTh A0 ckiany Jlep:kaBHOi
aKuioHEepHOi KoMmrmaHii «YkKkpaiHa TypuctuyHay. JlOYipHIMHU MIINPUEMCTBAMU
3AT «YxpnpocTyp» TakoXX € HU3Ka TypUCTHUYHUX TOTENiB. AJie Il TOTENbHI
00'€eIHaHHSI HE MAIOTh €IMHUX CTAHAAPTIB, MAPKETUHIOBOI MOJITUKUA Ta 1HIINX
03HAaK TOTEJLHOr0 OpeHy.

Haif0inpmuM HEKOMEpIIMHUM TOTEJIbHUM O0'€THaHHSIM B YKpaiHi €
Acomiarlisi roTeIbHUX 00'€IHaHB 1 TOTENIB MICT YKpaiHu. Acolliallis CTBOpeHa y
1991 p. sSK MeTOAWYHUI, Opra”izalifHUK Ta KOOPAWMHAIWHUN IIEHTP
HIJIPUEMCTB TOTEJIBHOTO TOCMOJapcTBa YKpaiHW 1 HUHI Uil HEl BXOMSTH
oinpine 100 roreniB. Bona 3a6e3nedye 0OMiH TOCBiAOM MpAaIiBHUKIB TOTEIBHUX
HIPUEMCTB, HaAaHHSA IM IOPUIMYHOT Ta METOIUYHOI JOIIOMOTH, 3alMa€EThCS
YAOCKOHAJICHHSIM HOPMATUBHOi 0a3M Ta MIATOTOBKM KaJpiB, JONOMArae y
NUTAHHSIX MaTEPiabHO-TEXHIYHOTO 3a0€3MeUYeHHs 1 MAPKETUHTOBOI JiSUTBHOCTI

rOTEJIB.
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Tomenv «/Jonbac Hanawy» (Jonenvx)

[loteni Ykpainu MigKIIOYaIOTHCS TAKOXK JI0 CBITOBUX TOTEIBHUX aco-
miariii. [IpukiagoM mporo € npueIHaHHS JBOX YKpaiHChKUX roTeniB — «Jlonbac
[Manamy (Honeupk) ta «Omnepa» (KuiB) mo acomiamii Leading Hotels of the
World, mo € opnieto 3 HalcTapilluX TOTEIbHUX OpraHizamiii y CBITI,
3acHOBaHOW y 1928 p. Huni acomiaris npencrasise 6imbm Hix 430 rotemis 80
KpaiH CBITY, 3arajJbHUi MoTeHuian skux nepepuilye 80 Tuc. HoMepiB. OgHUM 3
TOJIOBHUX 3aBJlaHb acolialii € KOMIUIEKCHE MPOCYyBaHHS Ha CBITOBUI PHUHOK
roTeNiB, 1110 BXOJATh 10 Hei. BoHa npononye cBoiM ujieHaM rio0anbHy MEpexy
MPOJAXKy ¥ MapKETUHTY Il €IUHUM OPEHAOM IpHU 30epeKeHH1 1HIUBITyaIbHOT
HEMOBTOPHOCTI KOXKHOro roremo. Binkpurrts y KueBl mnpencraBHULTBA
acomiamii COpUSATAME MIABUINEHHIO IMIDKY KpaiHM Ha MDKHApPOTHOMY
TYpPUCTUYHOMY PUHKY.

SxicHMIl pIBEHb BITYM3HSIHHUX TOTEIIB BCE M€ 3aJMUIIAETHCS BEJIUKOIO
npobiemoro. Jleskor MIpor TMOJIMIIATA KWOTro JO3BOJMIIO BIPOBAIKECHHS
JepkaBHOI cepTu(ikailii ToTeJbHUX MOCHYyT, fKa 3 >KOBTHA 1999 p. crana
000B's13k0BOI0 117151 TOoTeNiB YKpainu. 1106 oTpumaTi nmeBHY Kateropiro, roTeni
HaMararoTbCad MpuBECTH 0a3y OOCIyroByBaHHS Ta SKICThb IOCIYT Y BIAMO-
BIJIHICTh JI0 JIEPKABHUX CTaHJApTIB. AJie HU3bK1 Oy/IBEJIbHI CTaHAAPTH, a 1HOI
Opak HaJIe:)KHOTO (PiHAHCYBAHHS HE 3aBXKAM JI03BOJISIIOTH TOTEJSIM MIATBEPAUTH
orpuMany karteropito. Tak, ctaHom Ha 11.06.2000 p. miaTBepaUIN CBOIO
KaTeropiro Tk 9 % roTenpHuX mignpueMcTB Ykpainu ta 43 % mianpueMcTs

Kuesa. B Vkpaini BiguyBaeThcs Opak TOTENIB MIJABUIIEHUX KaTeropii — 3-5
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3ipok. Y 2005 p. ceprudikar BiIMOBIAHOCTI Kareropii 3ipok Manu 148 rorenis, 3
HUX TUIbKH JiBa M'saTu3ipkoBux — «IIpem'ep Ilamamy B Kuesi it «Jlonbac ITanamy
y Honenpky. Y 2007 p. 10 m'ATU31PKOBUX TOTEIIB JOJIYUYUIIUCS 111€ ABA KUiBChKI
roreni — «Onepa» ta «Xausatt Pimkenci KuiB», a Takox rotenb «OpTog0KC)» B
Opeci, «Sunray Hotely» y JlninpomerpoBchkii obnacti Ta «I'pann Ortenb
VYkpaina» y HuinponerpoBceky. Y JIbBoBi Bimkputo «Leopolis Hotel», mo
NPETeH/IyE€ Ha KaTeropilo M'STh 31pOK, MPAIIOITh YOoTUpuU3ipkoBi «['panm-
rorenby, «uictep» 1 «CymyTHUK», TPU3IPKOBY KaTEropit0 MPUCBOEHO TOTEIIO
«Kopx». VY JloHeubky, KkpiM n'satuszipkoBoro «Jlonbac Ilamamy», €
qotupu3ipkoBi «BikTopisy, «PiansTo» Ta 0i3Hec-rorenb «LleHTpanby kaTeropii
TpH 3ipku. Y JIHiDponeTpoBchbKy po3noudaB pobory «Ilapk Ortenb» kareropii
yotupu 3ipku. B Opeci npwuiimaroTe rocteit 4oTupu3sipkoBi roreni «Ompecay,
«Momapt», «Kontunenrans», «Apkanmisg-Ilnaza», y Kpumy — «Ilanemipa Ila-
nacy, «Opeanga» ta «Bpemena roga» B fAnti, «Kpumcbka Pus'epa» B AmymTi
tomo. CranoM Ha Oepeszenb 2006 p. ceprudikamito npoitnuu 930 roreni. Ha
kiHenb 2006 p. B Ykpaini gisim 38 4OTUPHU3IPKOBUX roteni, Oiu3bko 280
TPU3IPKOBUX, JBO3IPKOBUX Ta OJHO3IPKOBUX. Pemra roTemB HE MaloTh
KaTeropii: ekl 3 HUX OTpUMAIIM cepTUdikaT Ha OC3MEeKy MPOKUBAHHS, 1HIII
3HAXOAAThCS Ha CTall PEKOHCTPYKUIi ab0 KampeMOHTY, AEsIKl y Ipoleci
JmikBigamii abo mepelnuiM y BIACHICTh (I3MUHUX O0cCi0, sKi He OakarTh
oTpuMyBaTu cepTudikaT 4vepe3 3HauHi (iHAHCOBI BUTpara Ha 1e. Huzbki
OyJliBEJIbHI CTaHAAPTH OUIBIIOCTI FOTENIB HE JO3BOJSIOTH CYTTEBO MiJBUILUTH
iX KaTeropiro, HeOOX1THO OyAyBaTH HOBI TOTENI 3T1IHO Cy4aCHUX MDKHAPOIHUX
cranjaptiB. Ha skanb, HOBe OYyAIBHUIITBO MPOBOIUTHCS IMOKH IO HE IYyXKeE
akTuBHO. OCTaHHIM YacoM JICNO0 AaKTHUBI3yBaJIOCS OYIIBHUIITBO TOTEIIB Y
BEJIMKUX MICTax, 30KpeMa y cToiuill Ykpainu M. Kuesi.

Cranom Ha 01.01.2008 p. y Kuei HapaxoByBajoch 122 rorenbHHX
HiAIpPUEMCTBA Pi3HOT (HOPMH BIACHOCTI U BIIOMYOTO MiANOPSAIKYBAHHS. 3 HUX —
25 Benukux roreniB (moHaa 100 HomepiB), 56 Manux roTesiB, peliTa 3aKiaaiB —

TYPTOKUTKU TOTEIBHOIO THUIY. 3arajlbHa MICTKICTh KHIBCBKMX roteniB 16136
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micie. Y 2006 p. y roremsix Kuea mposkuBano monan 1,12 miH. oci0, 3 HUX
405,7 THC. 1HO3EMIIIB.

[Tporpamoro po3BUTKY TypU3My Ta FOTEIBHOTO rocrnoaapcTsa B Kuesi 10
2010 p. mepenbayeHo moOyyBaTH y CTONUIN 4-5 m'ssTu3ipkoBux rotemis, 10-12
4oTUpu3ipkoBuX, 40-50 Tpu3ipkoBUX. Ajie BUKOHAHHS MPOTPaMU 31HCHIOETHCS
NOBUIbHUMHU Temnamu. Jloci He 37aHi B eKCIUTyaTalil0 TOoTellb 3 JIJIOBUM
1eHTpoM Ha ByJ. Paicm OkimHO1, TOTenbHO-0hICHUN LEHTP 3 PEKOHCTPYKIIIEIO
npwiernux OyauHKiB Ha ByJl. I[Ipopisniii Ta 1H. IlIBelinapcrka kommanis «Paita
Group», mo 3asBuiaa npo BkiaageHHs 80 muH. npon. CIIIA y OyaiBHHLITBO
rOTEJIBLHOTO KOMILIEKCY «BikTopisi», BIAMOBWIIACH BIJ MPOEKTY, TOTEIbHUIMA
JaHIOr «XiATOH», MO 30MpaBCcs B3SITH Ha YIOPaBIIHHS TOTENb IO BYIL.
Bononumupcekiii, 47/49, He 3poOMB 1OTO Yy 3B'SI3KYy 3 NPUIMHEHHIM
OyIiBHUIITBA roTe0. Bee 11e 00yMOBIIIOETHCS HU3KOK0 MPUYUH €KOHOMIYHOTO,
IOPUAUYHOTO Ta CYTO BHPOOHHUYOrO XapakTepy: HEJOCTAaTHICTh (piHAHCYBaHHS,
3aKOHOJIaBYa 0asa, M0 MIBUIKO 3MIHIOETHCA, MPOOJIEMHU aIMIHICTPATUBHOTO Ta
MICTOOYIIBHOT'O XapakTepy, IpoMi3JiKa cUCTeMa NOroakeHsb Tomo. Y 2006-2007
p.p. mporec rorenpHOro OyaiBHMIITBA B KueBi memnio moxBaBuBcs. Jlo KiHI
2007 p. 3akiHyeHO OYJIBHHUIITBO Ta BBEJICHO B CKCIUTyaTallll0 M'SITU31PKOBHI
rorenp «Xausart Pipxenci Kuiey» 1 aBa yotupusipkoBux — «Pus'epa» (71 Homep)
ta «[lomin-ITnazay» (57 HOMEpiB), TOTYETHCA A0 3/1adi 1€ OAUH II'ITU31PKOBHI
roTesnp «30J10T1 Kynoun» Ha 280 HOMEpIB.

[Tomanpmimii pO3BUTOK TOTENBHOI Taly3l YKpaiHM NOTpeOdye NHIbHOI
yBaru Ta MmjarpuMKu 3 00Ky jaeprkaBu. Po30yoBa TypuCTChKOi i1HQPACTPYKTYpH,
IHBEHTapH3allisi Ta  MOJIEpHI3allisl  MaTepiadbHOi  0a3u  TYPUCTCHKO-
peKpearifHoro KOMILIEKCY, po3poOKa perioHalbHUX Tporpam ii OymiBHHUIITBA,
CTBOPEHHS CIPUSTIMBUX YMOB JUIS 3aJyY€HHS 1HBECTULIMHUX 1 KPEIUTHUX
KOLITIB y 1 PO3BUTOK, Yy TOMY YHCJIl HAa IPIOPUTETHUX HANpPsIMaX, BU3HAYAIOTHCA
cepell OCHOBHUX 3axo0/liB JlepkaBHOT MporpaMu po3BUTKY TYpU3My B YKpaiHi Ha

2002-2010 p.p.
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KOHTPOJIbHI 3AITUTAHHSA 1 3BABJJAHHS

1. BuzHauTte OCHOBHI NMPUYMHU BUHUKHEHHS MPUTYJIKIB Ta OCOOJIHUBOCTI
iX QyHKLIOHYBaHHS.

2. o O6ymo xapakTepHO JJIsi po3BUTKY ToTenbHOi cripaBu y XVII-XVIII
cT.?

3. 3 nosIBM SKMX 3aKJaJ1B PO3MILIECHHS [MOYMHAETHCS 1CTOPISA FOTEIBHOI
cipasu Ha Pyci ta B Ykpaini?

4. JlaiiTe XapakTEepUCTUKY CTaHy TOTEJIILHOTO FOCIOAAapCTBa Y KpaiHU Ha
no4arky XX CT.

5. OxapakTepu3yiTe €Tanu CTAHOBJIEHHS TOTEJIBbHOIO TI'OCIHOJapCTBa
Vkpainu B XX cT. (paasgHCbKU niepion).

6. JlaiiTe XapaKTepUCTUKY CYyYaCHOTO CTaHy M OKpEeCHiTh MEpPCIEeKTHUBU

PO3BUTKY IrOTEJILHOTO rocnojapcTBa Ykpainu 1 Kuesa.

TECTU JUId CAMOIIEPEBIPKU ¥ CAMOKOHTPOJIIO
3ACBOE€HHA 3HAHDb
1. o Oymo HaMOUIBII XapaKTEPHOI PHUCOI0 PO3BUTKY TOTEIHHOTO
rocrojiapcTBa YKpainu pajasacbkoro nepiony y 20-30-11 poku?
1) BU3HAYEHHS IOPUAUYHOIO CTATyCy IOTEJIB;
2) BUKOPUCTAHHS FOTEJIIB HE 32 MPU3HAYCHHSIM;
3) macoBe roteibHe OyIBHULITBO.
2. Mo Oymno HaMOLIBII XapaKTEPHOIO PHUCOI0 PO3BUTKY TOTEIHHOTO
rocroaapcTa YKpaiHu pajasHcbkoro nepiogy y S0-Ti poku?
1) MacoBe Oy/IIBHUIITBO FOTENIIB HU3BKOTO PIBHS SIKOCTI;
2) MmosiBa BiJIOMYHUX TOTEJIIB;
3) pi3Ke MiIBUIICHHS SKOCTI TOTEJIBLHOTO OY/IIBHUIITBA.
3. o Oymno HaMOLIBII XapaKTEPHOIO PHUCOI0 PO3BUTKY TOTEIHHOTO
rocrojapcTBa YKpaiHu paJiiHCbKOTO niepiony y 60-Ti poku?
1) MacoBe Oy1IBHUIITBO TOTENIB BIJOMYOIO MiAMOPSIIKYBaHHS;

2) OyaIBHUIITBO TOTENIB 32 yYaCTIO iHO3eMHUX (ipM;
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3) mmpoka MOAepHi3allis roTeabHOI 6a3u.
4. Illo Oyno HaWOULIBII XapaKTEPHOIO PUCOI0 PO3BUTKY TOTEIBHOIO
rocrnojiapcTBa YKpainu paasacbkoro nepioay y 70-80-1i poku?
1) mepenaya roTeliB y BijaHHS MICIIEBUX OPTaHIB BIIAJIH;
2) «0ym» roTeapHOro OyAIBHUIITBA Ta IMIJABUIICHHS HOTO SIKOCTI;
3) mo4aTok po30y10BM KOMyHAIBHUX TOTEIIIB.
5. 3abesmneueHicTy roTensaMu B YkpaiHi Ha mouatky 2000-x pokiB
3HaXOJuJach Ha PiBHI:
1) menie 3 MicIp;
2) Mixk 4 1 7 MiCLISIMU;
3) OunIbIIe 5 MICIIb.
6. Haiibinpiry 9acTKy B TOTEIBHOMY TOCIOIAPCTBI YKpaiHU HA TIOYATKY
2000-x poKiB CKJIaJIajIu:
1) roteni Ta morei,
2) rotenbHO-0(iCHI IIEHTPU Ta MOTEIIL;
3) rotenl il TypTOXKUTKU ISl IPUTKIKUX.
7. BIABIIICTh BENMKUX TOTEIBHUX 3aKiIajiB B YKpaiHi Ha modatky 2000-
X POKIB MaJId OpTaHi3aliitHO-TIpaBoBYy Ghopmy:
1) cinbHUX OIAIPUEMCTB;
2) aKI[IOHEpHUX TOBAPUCTB;
3) TOBapUCTB 3 0OMEKEHOIO BiMOBIIAJIbHICTIO.
8. [lepCcIeKTUBHUMHY THUIIAMH TOTEIHHUX IMMIAMPUEMCTB ISl PO30YyI0BU B
VYkpaini Temnep €:
1) roTeni BUCOKOIO KJacy, MaJii TOTeNl i XOCTel;
2) TYpTOKHUTKY IS MPUTKIKUAX 1 MOJIOADKHI TabOpH;

3) roteni Ha BoAl ¥ hanTeni.
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PO3AUJI 2 KITACUDIKALLA IMTAITPUEMCTB PO3MIILIEHHA 3A
PIBHEM KOM®OPTY

Kareropis roreiapHOro MmMANPHEMCTBA, PpiBeHb KOoMQOpTy, IO
IPOIOHYETHCS KIIIEHTaM, CyTTEBO BIUIMBAIOTh HA OpraHi3allilo Horo poOoTH Ta
CeKOHOMIYHY [isbHICTh. Kiacudikamiss roreiapbHUX MiAOIPUEMCTB 3a PIBHEM
koMpopTy  TOTpiOHA  eKCIUTyaTallliHWMKaM  JUIi  9YiTKOi  opraHi3arii
00CITyroByBaHHs, NIAKIIOYEHHS JO0 €JIEKTPOHHUX Mepex OpoHioBaHHs. B
CKOHOMIYHOMY IIJIaHl Taka Kiacudikaiis mOTpiOHAa M1 BHOPSAKYBAHHS
rOCIOJIAPChKOT JISIIBHOCTI MIANPUEMCTBA, 3a0€3MEUeHHs] WOr0 OKYIHOCTI Ta
npuOyTKOBOCTI, BHU3HAYEHHS NOJITUKM IIH. Taka knacudikaiisi 0coOJIMBO
HEoOX1THA HA TYpUCTUYHOMY PHUHKY, TOMY IO BOHA CTBOPIOE CTaHAAPTHY
cucremy iHdopmalii sl CrokuBada. AKTUBHUN PO3BUTOK MIXKHAPOJTHHUX
TYPUCTCHKUX TOi370K BUMarae ToudHOI iH(popmalii mpo piBeHb KOMGOPTY i1
CepBiCy, IO MPOIOHYIOTh TOTENbHI MMANpHEMCTBA. ToMy Tak HeOOXiJTHA
KOOpJIMHALlIE B  MDKHapOJHOMY  MacliTadl NpUHIUOIB  KiIacu@ikaiii
HIJIPUEMCTB  PO3MIIICHHS, 10 KOPHUCTYIOTHCS OCOOJMBUM TOMUTOM Ha
TYPUCTCBKOMY  PHHKY: TOTENIB, MOTENIIB, KEMIIHTIB, KBapTUp, IO
BUHAWMAIOTHCSI TYPUCTaAMHU.

Y 2001 p. oaumH 3 TPOBIAHUX TPOBANIEPIB B EICKTPOHHOMY
pe3epByBanHi roteniB UTELL 3a y4acTio ik roTeniB, Tak 1 TYpareHTiB po3poOouB
BJIACHY CHCTEMY KaTeropu3allii roTefiB, sIKy 3alpolOHYBaB J0 BUKOPHUCTAHHS
yorupboM HaiOiIbIuM GDS (Amadeus, Galileo, Worldspan, Sabre). Cucrema
NOAUISIE TOTEJI HAa TPU OCHOBHUX KaTeropii 3a KomMbOpTOM 1 YOTHpHU 3a
pPU3HAYCHHSIM:

kareropis Luxury (Superior Deluxe, Deluxe, Moderate Deluxe 3rigHo
knacudikarii OHG) — HaliBUIIHI CTaHAAPT SKOCTI, IO BIAMOBIAAE 5 3ipkaM abo

4 31pKH TUTIOC;
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Superior — migBHILEHA SAKICTh MOCIYr JJIA CIIOXKUBaylB CEPEIHBOTO
kiacy — 4-3 3ipku 1itoc (Superior First Class, First Class, Limited Service First
Class 3a OHG);

Value — exkoHOMIYHMI KJ1ac — BiJ] CKPOMHHUX 3-31pKOBHX JI0 1-31pKOBUX
roTelliB 3 0OMeXeHUM cepBicoMm 3a moMipHy miHY (32 OHG — Moderate First
Class, Superior Tourist Class, Tourist Class, Moderate Tourist Class).

Kpim mporo UTELL mnpomonye xmacudikyBatd TroTelll TaKOX 3a
MPU3HAYCHHSM BIAMOBIIHO J0 X Hillll HA PUHKY:

Style — roremi 3 BuacHuUM imimkeM (icropuyHi OynuHkH abo
OpUTiHAJIBHUH TTPOEKT); Resort — KypopTHi roTeni s BIAMOYUHKY; Apartment —
anapTroTesii JOBFOCTPOKOBOI'O MPOXKUBAaHHA;, Alrport — TpaH3UTHI TOTENl IS
MacaKUpiB, pO3TAIIOBAaHI B a¢pOIOPTY.

V3ropkeHHsT MPUHIMMIB Kiacudikaili TOTeJbHUX MIANPUEMCTB Ha
MDKHapOJHOMY DPiBHI BXK€ JAaBHO MPUBEPTAIO YBary CIELIATICTIB TyPUCTCHKOI
ranysi. e y 1952 p. monepennuk BTO — Miknaponna croiika oQimidHUX
typuctuunux opratizaiii (IUOTO/MCOTO) pospobuna nokymeHTt Hotel
Trade Charter, 1e BH3HauMja OCHOBHI IMIAXOAM N0 Kiacudikarii roremi. Y
1969-1972 pp. Ha OCHOB1 po3pobsieHOro MiXKHAPOIHOK CIUIKOK OQIIIHHNX
TYpPUCTCBKUX Oprasizauii pazom 3 MDKHApOJHOK TOTEIBHOK ACOLIALIE0
«IIpubnu3Horo piBHA CTaHAAPTHUX BUMOT 10 Kiacudikaiii roreniB» OyB
cTtBopeHui «IIpoekT ennMHOT MI>KHAPOIHOT KJIacu(iKalii roTeiBy.

3rigHo wmi€i kmacudikamii roTreni MOAULUIMCA Ha S5 KaTeropii y
3QJIEKHOCT1 BIJl CTaHy HOMEpIB, TEXHIYHOI'O OCHAIICHHS, BUJIB 1 00JIalHAHHS
OPUMIIIEHb T'POMAJCHKOrO  IpU3HAYEHHs, Ha0Opy TMOCAYr 1  SKOCTI
00CITyroByBaHHS.

3anpornonoBanuiit MI'A ta MCOTO mnpoekt kiacudikaiii He OYB
CXBaJICHUM HaIlOHATBHUMHM oOpraHizanisMu-wieHamu MI'A yepe3 pi3HULIIO Yy
MiIX0a1 A0 OIIHKH SKOCTI OOJlaJHAHHS, a TaKOXX dYepe3 ICHYHYl IMPUPOJIHI,
KyJbTYpHI Ta CYCHIJIbHI PO30DKHOCTI MIK KpaiHamH. BUIbIIICTh YYaCHHKIB

BU3HAJIM HEMOXJIMBUM CTBOPEHHS €JUMHOI CHUCTEMM KiIacH(ikaiii, MpuaaTHOI
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JUIsl BUKOPHUCTAaHHS B YyCIX KpaiHax. bBylio BU3HayeHO, 110 YyHIBEpCalbHI
pEeKOMEeHaIli 3 OLIHKU TOTEIHHOT0 KOMGOPTY MYCITh OyTH aAanTOBAHUMHU J10
cnenupiku KOHKPETHUX KpaiH.

Tomy npotsrom 1970-80-x pp. excnieptu BTO (UN WTO), npomo-
BkuBmM  iHilatupy ~ MCOTO,  po3poOWid  TPOEKTH  PETiIOHAIBHUX
kiacuikaiii, sxi Oys0 3ampONOHOBAHO IMOKIACTH B OCHOBY HaIllOHATBHUX
Kiacudikaiii 3 J0OMPaIlOBaHHIM Y BIJIIMTOBITHOCTI 3 OCOOJUBOCTSIMU PO3BUTKY
okpemux KpaiH. 3a manumu BTO, Bigpa3y micns omnyOunikyBaHHs 16 Kpain
(25 %) TNOBHICTIO BHUKOPHUCTANW CHUCTEMY Kiacuikallii, 3ampomoHOBaHy ii
perioHabHUMU KoMicisiMu, 26 kpaiH (41 %) 4acTKOBO BUKOPHUCTAIM ii MPHU
po3pob1ii cBoix kiacudikaiiii, a B 9 kpainax (14 %) HamioHajdbHI CUCTEMU
kiacudikaiii 6yiau po3polOiieHi 6e3 ypaxyBaHHS 3alpOIrOHOBaHOI cuctemMu. 12
kpaiH (20 %) He panu JaHuX 100 PO3POOKH HAlIOHATBHUX KIIacH(IiKallii.

Crangaptu perioHajdbHUX Kiacu(ikamiid 3rogoM OyJid MOKIAJIEHI B
OCHOBY «MixperioHanbHOI TapMOHi3allii KpUTEPiiB roTenbHoil Kiacudikarii Ha
OCHOBI1 KJIacu(iKalliHUX CTAHJAPTIB, CXBAJCHUX PETIOHATBHUMHU KOMICISIMU»
(mucromax 1989 p.), sxa nHalOyma crTaTycy MIKHApOJHOTO CTaHIApTy KJa-
cu(dikamii roremB 3a komdopToMmM. BiAmoBiAHO A0 CTaHAAPTY TOTEIAM
MPOMOHYETHCSI HAIABAaTU KAaTEeropii BiJl OJIHIET IO M'SITH 31POK 3aJIEKHO Bl BUILY
OynuHKY, WOrOo OCHAIICHHS, TUTaHb OE3MeKH, AaCOPTUMEHTY IMOCIHYT,
XapaKTEePUCTUKU TiepcoHany. KokHW BHJ BHMOT TOMUICHWH Ha Bl TPYIH.
[lepmia rpyna — BUMOTH, IO 3a0€3MEUYYyI0Th O€3IMEKy I'OCTS 1 CTOCYIOThCS BCiX
roreniB. Jlpyra rpyma BUMOT BpaxoBY€ KOHKPETHMM Kiac TOTENI0 Ta
BiIoOpaxkye 3poctaHHsi sKOCTi cepsicy. lleit cranmapr BTO pekomenaye
BpPaxOBYBaTH MPU CTBOPEHHI HAIIOHAIBHHUX Kiacu(ikalliid, aje BIH HE BIAIrpae
pouti euHOT Kiacugikariii.

O6roBopennst 'y 1994 p. B MI'A nura"Hsi OpO €JUHY BCECBITHIO
KJacu(dikaiiio TOTETiB TaK0oX MPHUBEIO JO BUCHOBKY IMPO HEMOXIIMBICTH i
cTBOpeHHs. OJIHaK [y TOro, 00 1HO3€MHI KJIIEHTH HE MOMMWIMIIUCSA y BUOOPI,

HE 3HAI0YM 0COOIMBOCTEN MICIIEBOT CHCTEMH Kiacu(ikaiii, 1o MOXYTh CyTTEBO
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BIJIPI3HATHCS Y PI3HUX KpaiHaxX, PEKOMEHJOBAaHO HAJaBATH iM MaKCUMAaJbHY
1H(opMalIIito Mpo MOCIyTH TOTEIB.

Tak, y 80-x pokax XOTPEK (HOTREC) po3pobuiia equHy €BponeichKy
CUCTEMYy CTaHJIapTH30BaHOi iHpopmarii mnpo mnocayru rtoreniB (SIS —
Standardized Information System), 10 CKIagaeTbcss 3 BEIUKOI KUIBKOCTI
nikrorpaMm (YMOBHHUX MaltoHKIB). Ll cuctema Oyina npuiinsara Pagoro MiHicTpiB
€C 13 23 rpyans 1986 p. nie Ha Teputopii nepxkas CninmpHoTH. CHcTeMa €
IPO30pOI0, 1HPOPMATUBHOIO, JOMOMArae CIOXUBayaM J100pe OpIEHTYBATUCH Y
TOTEIbHOMY CEpBICl, KOHTPOJIIOETHCS 3aKOHOJABCTBOM, IO HE JOIyCKae
XUOHUX TPAKTYBaHb.

Y kBitHi 2004 p. Oyau ONPWIIOAHEHI pE3yJbTaTh CIUIBHOIO
nocnimxenns, nposegeHoro UN WTO (BTO) i IHRA (MixHapoaHOO
acoIliaIli€r0 TOTEJIB Ta PECTOPAHIB), B IKOMY B3sJIM y4acTh opraHizaiii 89 kpain
cBity 131 npodeciitHa roTesnbHa acowiamis.

Hwuxue HaBeneni npukiiany mikrorpam SIS:

paszom 3 yudporo
I'."='| HO3HAMAE KiAbKicmb
HoMmepis y zomeni

¢
IH-'I meneon 8 Homepi

aigm

pecinopan

=

| |

minvxu cHidanox

2l

(/ ) kKiMHamu dnn ineanidis
(g

BKA3YE HA cesoHnicmD it

&

46



H’AMb eaponeiicoxux
xawnanis

8iokpumuii 6aceiin

% Kpumuii Gacetin
.mj koHdepeny-3an

napxine npusamuux
Mawun

A RIYHUE 4ac

P
—

C

ﬂ MOMAUBE agmo y eewipHin

noGau3y aeponopm

B ominkoBiii cuctemi kinacudikamii y CBITI BH3HA4YarOTh JBa THUIIU:
«eBponerchkui»  ((dpaHily3pka HaI[lOHAJIbHA cHUCcTeMa Kiacudikamii) 1
«OanpHU» THN (1HI1MCHhKA HAI[lOHAJIbHA KIIacH(IKaLlis).

[lepmmii «eBponecbKkuii» THN KiIacu(ikamli — KIIbKICHUM, 0a3yeTbcs Ha
KUIBKICHUX TIOKa3HUKaX: IUIONIl NPUMIIIEHb, TMPOLEHTHE CITIBBIIHOIIECHHS
HOMEDIB 3 CAHBY3JIOM, HAsIBHICTb TUX UM IHILIUX MOCIYT.

Cepen mociayr BHAUISIIOTBCS TIIBKH JICSIKI  €JIEGMEHTH  3arajlbHOTO
KOM(OPTY: HAsSBHICTh MapKIHTy, pecTopaHy. SKiCHI OIlIHKA MPaKTUYHO
BiJICYTHI. TUIbKM JJIsl HAUBUIIOT KaTEropii roTelliB BUCOBYIOThCS TaKi BUMOTH SIK
«opraHizaifiss  JOOpOSIKICHOTO  XapyyBaHHs», «rapHe OOCIyroBYBaHHS,
«JIOCBIIUECHUIN mepcoHam». Takuil «KUIBKICHHIY» MiAXI MOXE MaTh YCIHiX
TITBKM B EKOHOMIYHO PO3BUHEHHMX KpaiHaxX, 1€ ICHYIOTh BHCOKI 3arajibHi
CTaHJAPTH SIKOCTI TOTEJIBLHOT0 OOJIaJIHAHHS, €IMHUM MIAX1] Yy 1X omiHii. Tomy
TaKMi THUIN KiIacu(ikalii XapakTepHUH i1 PO3BUHEHHX €BPOINEHCHKUX KpaiH.
[Tpu oMy BiH Ma€ CBOi 0COOIMBOCTI y pi3HUX KpaiHax. OnHI 3 HUX HAAIOTh

nepeBary CTaTMYHUM IIOKa3HMKaM, TaKUM SIK IUIOIII HOMEPIB 1 HPUMIIICHb
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IPOMAJICBKOI0 NPHU3HAYECHHS, IMPOLIEHTHE CHIBBIJIHOUIEHHS HOMEpPIB PI3HOIO
BUJIy Ta CTYMiHb iX oOOJajgHaHHS, HasABHICTH JiPTy Ta Tenedony (Dpaniis,
ABcTpasis), 1HII1 — JUHAMIYHUM: SKOCT1 Xap4yBaHHs, PO3BUTKY MEPEXKI MOCIYT,
KBamidikaiii MepcoHaly, AKOCTI OOJagHaHHS Ta yMeOJItOBaHHS HOMEpIB
(IIseinapis, ITamis).

Y kpainax A3ii Ta AdpuKd, 10 PO3BUBAIOTHCS, HANOUIBIIOTO
PO3MOBCIOKEHHSI HAOyB Jpyruil TN Kiacudikaiii — sKICHUN, OCHOBAaHUN Ha
OabHIN cucTeMl OLIHKU. ['oTeni moAuistoThes Ha 5 kareropid — Big 1 go 5
31poK. 3ipKH MPUCBOIOIOTHCSA CHEIIAJbHOK KOMICIEI0 Ha IMiJICTaBl BU3HAYEHOL
cymu OamiB. /[ KOKHOTO KPUTEPIIO OILIHKK BCTAHOBIIOETHCS MaKCUMAalIbHO
MOXJIMBA KUIbKICTh OaniB. Takumu KpuTepissMU € cama OyAiBis, CTaH 1
oOnmagHaHHS HOMEPIB, OpraHizallis XapudyBaHHs, poOoTa ciyxOu mnpuiiomy,
AKICTh TOCIYT. 3 KUIBKICHUX IIOKa3HUKIB BPAaXOBYETHCS TUIBKU IPOIICHTHE
CHIBBIAHOLIEHHS HOMEpPIB 13 CaHITAPHUM BY3JIOM 1 KOHAMIIIOHEPOM.
[lepeBaxaroTh SIKICHI OIIIHKH, Taki K «TapHUA DPaOH», «3pydYHI JDKKaY,
«100pOsKICHE XapuyBaHHSI», «TapHE OOCIyTOBYBaHHS», «JIOCBITYEHUN MEPCO-
Ha». Benuka yBara npuaiisieThCss aCOPTUMEHTY TTOCIIYT.

[[lo6 orpumaru mnOTPiIOHY KaTeropiro, TOTEJb TOBHHEH HaOpaTH
BCTAHOBJIEHY i L€l kareropii cymy OanmiB. KinbkicTe OaniB, oTpumaHa 3
KOXXHOTO MYHKTY BHMOT, IIOBHHHA CTAHOBUTH HE MeHII K 50 % MakcuMaibHO
MOJIMBOI (KpiM 1-2 MyHKTIB 3a pIIIEHHSM KOMICIi, SIKILO 3arajbHa cyMa OaiiB
HaOpana) . KoMicist Moke TakoK Ha CBiil po3cyn Aatu 10 15 GamiB 701aTKOBO 3a
OyIib-K1 3py4HOCTI, HE mependaueHi y Bumorax. Ll cuctema € 611bI1 THYYKOIO
1 Moxe OyTHM BUKOpPUCTaHa B THUX KpaiHax, J€ (OHI pO3MIUIEHHS € SIKICHO
PI3HOPITHUM, HE BCIOJIM BIJIMOBIJIa€ 3aralbHONPUUHATUM CTaHIApTaM 1 HE0O0-
X1AHUN OUTBII CKPYIYJIbO3HUM MMIJIX1/T B OIIHII HOTO SKICHUX XapaKTEPUCTHUK.

CBo0i 0cOOIMBOCTI, 1110 BUILTMBAIOTH 13 cEU(IKK 3ac00IB PO3MIILIEHHS,
MaloTh CHCTeMH Kiacudikailii MOTEINiB, KEMITIHTIB, KBAPTHUP, SKI HAHMaIOTHCS

TYPUCTaMHU.
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Tax, wmampuknax, y Himeuuwni migisraroTh kiacuikailii maHCcioHH,
TOCTHHI JBOPH, roTeli-rapHi. MakCUMaJIbHUIM KJac TaKuX 3aKJIaiB — YOTHUPH
3ipku. Y @panuii BcTaHOBIEHA Kiacu@ikalis NpUBATHUX MeOIbOBaHUX
KBapTHUp, 10 BUHAWMAIOTHCS TypucTtamu. l[lpw BiAHECEHHI KBapTUP [0
Kateropiii Big 1 10 5 31pOK BpaxOBYIOThCS PO3MIpH KBApTUPHU, BUCOTA CTE,
MIMpUHA JKOK, OOJaJHAaHHA KyXHi, HasABHICT Yy JAoMi JidTy, TenedoHy,
CTOSTHKH JIJISI aBTOMAIITH, OaIKOHIB, Tepac, cay.

€pponeiiceka komicis BTO y 1985 p. Takox mnoyana po3risgaTa
OUTAHHS TPO CTBOPEHHS MIDKHAPOJHOI cHCTeMHU Kiacuikaiii KBapTup, IO
31ar0Thesl B HaioM. Y 1984 p. komicist po3poOusia MojJoKeHHs, IKi MOXKHA BH-
KOpPUCTaTH MpPU CTBOPEHHI CHUCTEMM Kiacu@ikalli KeMIIHriB. 3rigHO 13
3aMpONOHOBAHOI0 CHCTEMOIO KEMITIHTH MOJUIAI0ThCS Ha 4 kareropii Big 1 go 4
3ipok. KiIbKICTh MIPOXKMBAOYHMX Y KEMIIHTaX OyJb-IKO1 KaTeropii He MOBHHHA
nepesunryBati 300 oci6 Ha 1 ra miom. [y K0>KHOI Kareropii nependavyaeTbes
MaKCHMaJibHa KUTbKICTh HamMeTiB: 100 — myis kemmiHTiB Kateropii 1-2 3ipku, 80
— 3 3ipku, 70 — 4 3ipku. MiHIManbHa TEPUTOPIs, IO BIIABOAUTHCS ISl OJHOTO
HAMETy, CTAaHOBUTH: Y KeMmiHrax kareropii 1-2 3ipku — 80 xB. M, 3 3ipku — 90
KB. M, 4 3ipku — 100 kB. M. OGOB'SI3KOBOI0 YMOBOIO € 3a0e3MeUYCHHS MUTHOIO
BOJIOI0 3 po3paxyHKy 30 11 Boau Ha 100y Ha 1 0ocoOy Ta OCBITIIEHHS TEPUTOPIT y
HIYHUHN yac. Y kemmiHrax kateropii 2, 3 1 4 3ipku 00JagHYIOTHCS CIeIialibHi
30HU BIJIMOYMHKY i TOPrOBENbHI MaJaHYUKU. Y KeMmmiHrax 3-4 3ipKu 30HU BiJ-
IIOYMHKY OCHAUIEHI CHOPTIHBEHTapeM, € OKpeMl NPUMILIEHHS I KyXOHb.
JlynioBi KIMHaTH ¥ YMUBQJIBHUKH, OKPEMI JIJIsl YOJIOBIKIB 1 KIHOK, TIJIAHYIOThCH,
BUXOJISTYH 3 YITKHX BUMOT.

Ha mouatky 90-x pokiB B YKpaiHi poOmincs cpoOu 3anpoBaiuTi HOBY
kinacudikamio. Tak, y 1991 p. JlepkaBHUM KOMITETOM YKpaiHU 3 KUTIOBO-
KOMYHaJIbHOTO TOCIOAApCTBA HAa OCHOBI KpUTEpiiB Kiacu]ikaiii TOTemiB
cuctemu «lHTypucty» Oymmu po3poOneni pekomennamii «[Ipo mopsmok
BIJIHECEHHS KOMYHAJIbHUX T'OTENIB 10 MI)KHAPOIHOT KJacu(iKaii», siKi He CTalIu

3arajJpHUM cTaHaapToM. Y smcronani 1993 p. JlepxaBHUM KOMITETOM YKpaiHU
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o Typusmy 0yiio po3poo6ieHo «IlomoxkeHHs Tpo AepKaBHY aTECTAIli0 TOTEIB,
MOTEIB, KEMIIHTIB, TYpPUCTHYHUX 0a3, KOMIUICKCIB Ta TIIINPUEMCTB
IrPOMAJICBKOr0 XapuyBaHHS YKpaiHW, 110 NpUIMaroTh 1 0OCIYroBYIOTh TypHC-
TiB». Ile [lomoxenns O6yno BBeaeHo B it 3 01.06.1994 p., ane tak i He HAOYJI0
CTaTyCy JAEep>KaBHOTO CTaHJAPTY.

[Tounnaroun 3 1993 p. B YKpaiHi npuiiMaeTbcs HU3Ka 3aKOHOJABYO-
HOPMAaTUBHUX aKTiB IOJAO CTaHAapTu3aiii Ta ceprudikamii roTenpHUX i
TYPUCTCHKUX TMOCIYT Ta MOCIYT MiANMPUEMCTB PECTOPAHHOTO TOCIOIAPCTBA.
[Ticnst mpuiHATTS UKX aKkTIB Kiacu]ikailis ToTediB B YKpaiHi CTa€ OCHOBOIO iX
ceprudikarii.

Ceprudikailicro  Ha3MBa€TbCS  JISUIBHICTD 3 MIATBEPKEHHS
BIJIMOBITHOCTI TOBApPIB 1 MOCIYT YCTAaHOBJICHOMY B3ipito-cTaHaapTy. B Ykpaini
BOHa 3/ilcHIOEThCA B paMkax JlepkaBHoi Cuctemu ceprudikaiii YkpCEIIPO,
0 € CUCTEMOIO cepTHudikarii mpoayKilii (MOCIyT), CUCTEM SKOCTI Ta aTecTailii
BUPOOHMIITBA TPETHOIO CcTOopoHOw. IIpaBo Ha mpoBeneHHs cepTudikaiii
HAJA€ThCsl OpraHaM ceptudikailii, COLIOJOTTYHUM JIabOpaTOPisiM 1 ayAUTOpaM,
aki akpenutosaHi y Cucremi Ta 3aHeceni mo0 ii Peectpy. Ix axpenuraris
3MIMCHIOEThCS  Jlep)KaBHUM  KOMITETOM YKpaiHM 3 MHTaHb TEXHIYHOTO
PETYIIOBaHHS Ta CTIOKMWBYOI MOJIITUKY, SIKHA TaKOX BCTAHOBIIIOE TIEPEIIiK MPO-
OyKIii Ta TOCIyT, IO IMiJIATaloTh OOOB'SI3KOBIM cepTudikamii, MOpsAIoK i
BUMOTM 10 ii mpoBenaeHHs. Ceprudikaiisi mOCayT, SAKi HE YBIMIUIM A0 4UCHa
TaKWX, 10 MiAIATal0Th 000B'SI3KOBIM cepTudikarii, € TOOPOBITLHOIO Ta MOXKE
MIPOBOJMTHCS 3 1HIIIATUBY BUPOOHHKA 200 CIIO)KHBaya.

B Vkpaini 3 :x0BTHs 1999 p. cepTudikaiiisi roTeIbHUX MOCIYT Ta MOCIYT
pecTopaHiB € 000B'SI3KOBOIO, TYPUCTCHKUX MOCIYT — JOOPOBUIBHOIO.

Huni 3rimno 3 IlpaBwiamu 000B'si3koBOi cepTudikaiii mociayr 3
THMYacOBOT0 po3MillleHHs1 (MpoxkuBaHHs) (Haka3 JlepxkcrnoxkuBctangapty Ne
207 Big 03.09.2007 p.) 06o0B's3kOBiM cepTudIKaIii MAIATal0Th MOCIYTH
PO3MILIEHHS, 10 HaJalThC CyO'€KTaMM TYpUCTHYHOI JISUIBHOCTI B

KOJICKTUBHUX Ta IHAWBIAyaIbHHX 3aco0axX pO3MIMIEeHHS (TOTENSAX, MOTENSX,
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TYpPUCTHYHUX 0a3ax 1 TIPCHKUX MPUTYJIKaX, KEMIIHTax 1 MalJaH4YMKax jis
aBTO(YProHiB, AUTAYMX Ta CTYACHTCHKHUX JIITHIX Tabopax, IeHTpax 1 OyauHKax
BiJIMTOYMHKY, CAHATOPHUX 1 KypPOPTHHUX 3aKJIagax 0370pOBUYO-TIPOQITaKTHIHOTO
XapakTepy, BMEOJHLOBAHWUX NPHUMINICHHSIX, MOPCHKMX 1 PIYKOBHUX Cy/JIHAX).
OO6o0B's13k0BOI0 € cepTu(dikalliss MOCIYr 3 PO3MIIICHHS Ha BiAMOBIIHICTh IHX
[OCJIyI OOOB'SI3KOBUM BHUMOI'aM HOPMATUBHUX JIOKYMEHTIB 1 HOPMAaTUBHO-
NpaBOBUX aKTiB, mnepemiueHux y [lepenmiky mnpoaykmii, 1o miaisirae
000B'sI3kOBIM  cepTudikanii B YKpaiHi  (3aTBEpIKEHHI  HaKa3oM
Hepxcnoxucranaapty Ne 28 Big 01.02.2005 p.).

JonatkoBo Ha Oa)kaHHs 3asBHUKA (TOTEN0), TOOTO Ha JIOOPOBLIBHUX
3acajax opraH ceprudikanii MoKe NepeBeCTH cepTU(IKALi0 TOTEI Ha
BIJIMMOBIAHICT, BUMOTAM IIEBHOI KaTeropii 3rigHO i3 cTaHmapToM Kiacudikarii
rOTEJIB.

TpuBanuii yac Ai0OYUM CTaHAAPTOM JUIsl cepTU(IKalii roTemiB Y KpaiHu
oy TOCT 28681.4-95  «TypucTcKkO-3KCKYpCHOHHOE  OOCITY>KHBAaHHE.
Knaccuduxanus roctununy. Bin 0yB po3poOnenuii y Pocii Ta BBeneHH y 110
Ha Teputopii Ykpainu 3 1 ciuas 1997 p. sK MDKIOEpKaBHUI CTaHAApPT Y
BIIMOBIAHOCTI 3 «YTOJ0I0 MNPO MPOBEACHHS Y3TOHKEHOI IMOJITHKH B Tally3i
cTaHmapTusaiii, Merponorii Ta ceprudikamii ngepkaB-ydacuuis  CHJD».
Pociticekuii cranmapT kiacudikailii MaB BHUTJIS] €BPOMEHCHKOTO «KUTbKICHOTO
THUIY, 1110, 3 OJTHOTO OOKY, CIIPOIyBaJIO MPOIEAYyPy BU3HAUEHHS KJIacy TOTEIIO,
MOJIETITYBaJIO YHI(iIKaIiI0 BUMOT 3 €BPONEHCHKUM CTaHIAPTOM, 3 1HIIOTO OOKY
00MeXyBaji0 MOKJIMBICTh KICHOI JudepeHItiaiii roTeiB, 4iITKOro BU3HAYEHHS
ix KoMpopTy.

Hakazom Jlepxcnoxxkucrannapty Ykpainu Big 23 rpyans 2003 p. B
VYkpaini OyB 3anpoBa/PKEHUM BITUM3HSHHM CTaHIApT Kiacudikailii ToTesiB
JACTY 4269:2003 «Ilocnyru typuctuuni. Knacudikamis roreniB». Bin
CTBOPEHH Yy BIIMOBITHOCTI 0 BUMOT MikperioHaIbHOI rapMOHi3allii KpUTepiiB
rotenbHOi Kiacudikaiii UN WTO Tta ckiagaetbes 3 TphoX Tpyn BuMor. Ilepina

3 HHUX BMIIIy€ 3arajbHi OOOB'S3KOBI BUMOTHU, JPyra — BHMOTH KiJIbKICHOTO
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XapakTepy, y TPETii — 3a3HaYAI0ThCS SIKICHI MapaMeTpH, SIK1 BIAPI3HAIOTH TOTEN1
PI3HUX KaTeropii.

Humni neit cranaapt € 6a30BUM JJIsl BA3HAYEHHSI KaTEropil yKpaiHChbKUX
roreniB. Hapasi ceprudikaiiis 3aco0iB po3MillleHHS 3I1HCHIOETHCS 3a JIBOMA
cXeMamu.

[Tepmra cxema — 0OCTEXEHHsI 3acO0y PO3MIIICHHS, SKE 31HCHIOETHCS
srimHo 3 BuMoramu JICTY 3957:2000 «Cucrema ceprudikamii YkpCEIIPO.
[Topsinok oOCTeXeHHsT BUPOOHHULITBA MiJA Yac MPOBEACHHS cepTUdiKalii
npoaykiii» Tta IlpaBun ceptudikaiii, 3 METOK BCTAHOBJICHHS BIJIOBIIHOCTI
HOro mociayr BHUMOraM HOPMAaTHBHMX JOKYMEHTIB, a TakoX (3a OakaHHSIM
3asIBHHMKA) WOTO BIAMOBITHOCTI BUMoraMm neBHOi kateropii 3ipok (JICTY 4269).
Tepmin nii cepTudikaTta BiAMOBITHOCTI Y I[bOMY BUIIAAKY — J0 TPHOX POKIB.

Hpyra cxema — ceprudikaiisi CHUCTEMHU YIPaBIIHHSI SKICTIO, sKa
3aiiicHIOEThCs Ha BianoBigHicTh Bumoram JICTY ISO 9001-2001 «Cuctemu
yOpaBIiHHS SKICTIO. Bumorm» mo00poBUIbHO, 3a OaXaHHSIM 3aMOBHHKA, 3
HaJaHHSAM cepTu(dikaTa BIAMOBIAHOCTI TEPMIHOM A0 H'ITU POKIB. AJjle L cxema
BHUMAarae BiJl TOTEJIB BEJIMKOT POOOTH 3 PO3POOKH CHCTEMH SIKOCTI Ta MOKH IO
YKPaTHCBKUMU TOTEJISIMU HE 3aCTOCOBYETHCHL.

[loganpmmii  AKICHMM  pPO3BUTOK BITYM3HSHHUX TOTENIB  BUMAarae
NEPIOIMYHOTO TEPEerysiay W BIOCKOHAJICHHS ICHYIOUMX CTaHIAPTIB Ta MPaBUII

cepTudikarii.

KOHTPOJIbHI 3AIIMTAHHSA 11 3ABJIAHHS

1. JlaiiTe BU3HAYEHHS MOHATH «3aCi0 PO3MIIICHHS», «IIANPUEMCTBO
PO3MIIIEHHA», «TOTENbY, «TYPUCTCHKUNA KOMILIEKC).

2. Ha3BiTh Buam kinacu@ikairiii 3aco01B po3MIIIIEHHS.

3. Bu3HauuTh OCHOBHI TIOpIBHSUIBHI  XapaKTEPUCTHKU  3ac00iB
PO3MIIIIEHHS 32 MMPU3HAYEHHSM 1 JaiTe XapaKTePUCTUKY PI3HUX THUIIIB 3aKJIaIiB
PO3MILLIEHHSI 3a TUIIOM KIIIEHTYpPU, METOI0 MOJOPOXKi, 3ac00aMH NE€peCcyBaHHS

TYPHUCTIB.
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4. Mo take «rotenpHui kKoMpopT»? Has3BiTh 10ro OCHOBHI KpuTEpii Ta
MOKa3HUKHU.

5. OnuuIiTe iICHYI0Y1 Y CBITI TUIH KJIacu(ikallii 3a piBHEM KOMDOPTY.

6. SIxi Bunu kinacu@ikaiid roTeIbHUX HOMEPIB BU 3Ha€TE?

7. Uu icHye enuHa CBITOBa (€Bporeiichbka) Kiacudikallis TOTeliB 3a
piBHEM KoMQpopTy?

8. Ha3pith nBa THNM Kiacudikaiiii 32 KoM(pOPTOM, IO ICHYIOTh Y CBITI.
VY yomy noJsAraroTh 0COOJIMUBOCTI iX OLIHOYHUX CUCTEM?

9. JlaliTe XapakTepuCTUKy KiIacu(]ikallii roTeniB 3a piBHEM KOMQPOPTY B
VYkpaini B 11 iCTOpUYHIN AMHAMIIII.

10. JlaiiTe XapakTEepUCTUKY Cy4acHOTO CTaHy cepTudikallii roTesiB B

VYkpaini.

TECTU JJId CAMOIIEPEBIPKU ¥  CAMOKOHTPOJIIO
3ACBOE€HHSA 3HAHD
1. ¥V cratuctuni Typusmy 3acid po3MileHHS — 11€:
1) cy0'ekT MiAMPUEMHHUIITBA, 110 Peaji3y€e MOCIYTY PO3MIIIIEHHS 3a
TpOIIIi;
2) miANPUEMCTBO, SIKE HA/IA€ MPOKUBAHHS;
3) Oyab-sKkHil 00'€KT, 110 HAJa€ HOYIBJIIO — IJIATHO 200 Oe3IuIaTHO.
2. T'oTeni A1IOBOro MPU3HAYCHHS € MIEPEBAXKHO TOTEIISIMHU:
1) Hu3BKOTO PiBHA KOMPOPTY;
2) BUCOKOT'O piBHSI KOM(OPTY;
3) piBeHb KOM(OPTY HE Ma€ 3HAUCHHS.
3. HeBenuki 3akianu, M0 MPOMOHYIOTH JOMAIIHIM KOMGOPT, HOCSTH
Ha3BY:
1) amapTrorens;
2) Bed and Breakfast;
3) time-sharing.

4. XocTel — 1e:
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1) roTens JOBTOTPUBAIOTO MPOKUBAHHS JJIS IIJTOBUX JIIOJICH;
2) pekpeariiHuii 3aKaj Jjisl CIMEH 3 JITbMU;
3) roteni COpOIIEHOTO CEPBICY MEPEBAXKHO JJIsI MOJIO/I].
5. Jlo 3aknaiiB pO3MIIIEHHS PEKPEAIitHOTO TUITY HAJIEXKAaTh:
1) G13Hec-roTeni;
2) roteni JJisl eKCKypCIHHOrO TYpU3MY;
3) TypUCTHYHI MiCTEUKaA.
6. Jlo 3aco0iB pO3MIIIEHHS ISl MOJOPOXKYIOUHUX AaBTOTPAHCIIOPTOM
HAJIC)KATh:
1) 6oTeni;
2) poteni;
3) noremi.
7. Cepell OCHOBHHMX KPUTEPIiB rOTENLHOTO KOM(DOPTY:
1) KUIbKICHUH CKJIaJ IEPCOHATY;
2) MICTKICTB OY/IiBJIl Ta KUTbKICTh TIOBEPXIB;
3) ckiaj 1 IKICTh HOMEPIB.
8. 3a (PyHKITIOHAILHOIO 03HAKOIO BUUISIOTH HOMEPH:
1) SGL, DBL, Duplex To1o;
2) KOpOJIBChKUM, pe3uaeHTCchkui, Function, Toro;
3) nroKc, JHOKC-armapTaMeHT, 613Hec-Kiac TOIIO.
9. Cepen cTaTUYHHUX MOKA3HUKIB TOTEIBHOTO KOM(OPTY:
1) moma HOMeEDiB;
2) ymMeOroBaHHS HOMEPIB;
3) aCOpTUMEHT JOAATKOBUX MOCHYT.
10. Cuctema eneKTpOHHOTO Pe3epPBYBAHHS MICIIb Y TOTENIX HAWOIBIIIX
GDS cBiTy mponoHye Taki iX kareropii 3a KompopToMm:
1) Luxe, First, Tourist;
2) De luxe, Standart, Tourist Class;
3) Luxury, Superior, Value.

11. OcHOBOIO SIKICHOTO THITY KJIacu(iKaliiHOI OLIHKY € Kiacu]ikaris:
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1) ¢panirysbka;
2) iH1iChbKa;
3) rOHKOHT1BCBKa.
12. CepTudikarliiero Ha3UBaIOTh MPOIEAYPH, 110 MAIOTh HA METI:
1) oTpumaTu 103B1J1 Ha 31HCHEHHS TIEBHOTO BUY JiSTILHOCTI,
2) MiATBEPAUTH BIJIMOBIAHICTh KOCTI MOCIYT CTaHAAPTY;
3) 3apeecTpyBaTH TOTelb SK IOPUANYHY 0COO0Y-CyO'€KT MiaIpHEM-
HUILITBA.
13. B VYkpaini ceprudikailis TOTEIbHHX TOCIYT 3AIHCHIOETHCS Ha
3acajax:
1) 10O6pOBUIBHOCTI;
2) 000B'SI3KOBOCTI;
3) mo-pi3HOMY ISl pI3HHUX TOTEIIB.
14. OGoB's13k0BOIO € cepTuikallis roTeniB YKpaiHu 3a CXeMOIo:
1) BiAMIOBITHOCTI BUMOTaM HOPMAaTUBHUX JOKYMEHTIB;
2) B1ANOBIIHOCTI KaTeropii 31poK;
3) OIIIHKK CUCTEMH SKOCTI.
15. Huni B Ykpaini gie ctangapT kiaacudikaiii roTenis:
1) UN WTO;
2) MDKJEpIKaBHUM;

3) HaIllOHAJIbHUM.
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PO3 11 3 ITPUHIIUIIN ATAJIBHOCTI I'OTEJIbHUX
[ TYPUCTCHKUX ITIAITPUEMCTB

3.1 ITPUMHIMAIIA YITPABJIUHHA AAJIBHICTIO I'OTEJIBHOI'O 1
TYPUCTCBKOI'O ITIAIIPUEMCTBA

['oTens, 1m0 € CaMOCTIHHUM TIAIPHUEMCTBOM, Ma€ BCi MpaBa IOPUIUIHOI
oco0Ou, CBOIO MEYaTKy, CTaTyTHUN (OHJ 1 crerianbHl GOHAM 1 3A1HCHIOE CBOIO
TISJIBHICTh  BIAMOBIHO JO JAIIOYOTO 3aKOHOJABCTBA YKpaiHM 1 BIACHUM
CTaTyTOM.

OCHOBHUMH 3aKOHOJIABUMMHU JOKyMEHTaMH, Ha SKUX HUHI 0a3yeThCs
JUSUTBHICT TOTENBHUX MIAMPUEMCTB Ta TYPKOMIUIEKCIB, € [luBuibHMIA Ta
[Nocomapcekuii  kojekcu Ykpainw, 3akoHu VYkpainum «I[Ipo rocmnomapchki
TOBapuCTBay, «[Ipo BIacHICThY Ta 1HII 3aKOHOJIaB4l aKTU Y KpaiHHU.

['070BHUM yYCTaHOBYMM JOKYMEHTOM TOTEN0, SK 1 OyIb-SKOTro
nigopueMcTBa B YKpaiHi, 3TJIHO 13 3aKOHOJABCTBOM € craryT. CraTyt
TOTEIBLHOTO MIAMPUEMCTBA Ta TYp KOMIUIEKCY MICTHTh 3arajibHi BIJOMOCTI MPO
HBOTO: Ha3BYy, aJpecy, Ha3By BHUIIOIO0 OpraHy, NOCUJIAHHS Ha IOPUJIMYHI TIpaBa.
Y HbOMY BKa3ylOThCA MPEAMET, MeTa JAIUIBHOCTI MIANPUEMCTBA, MHOro
CTaTyTHHUI (POH]I, OCHOBHI 3acO0M 1 00IrOBI KOIITH, MPUHIIUIHN TOCMOAAPCHKOL
JSITBHOCT1 M yIIPaBIIiHHS MIANPUEMCTBOM. MeTy 1 3aBJaHHsI, 110 CTOSITh MEpe]
KOXXHUM TOTEJIIHPHUM I AMPUEMCTBOM 1 TYPKOMIUIEKCOM, MOKHA 3BECTH JI0 JIBOX
HaWBaXJIMBIIIUX, 1110 BUPIIIYIOTHCS Y KOMILIEKCI:

- PO3IIMPEHHSI ACOPTUMEHTY MOCIYT 1 3a0€3MEeUEHHS iX BUCOKOI SIKOCTI 1
KyJIbTYypH 00CTyrOBYBaHHS KJII€HTIB;

- BUKOHAHHS [UIaHIB (h1HAaHCOBO-TOCIIOAAPCHKOI  JISTILHOCTI,
3a0e3MeueHHs] peHTa0eIbHOCTI 1 Ha OCHOBI I[OTO — COI1aJIbHO-€KOHOMIYHOTO
pO3BUTKY  mianmpueMctBa. l[liampueMcTBO  po3polisie 1 3aTBEPIKYE
eKCIUTyaTaliiiHo (IHAaHCOBI IUIaHM, 3a0e3neuye iX BHUKOHAHHSA, (Qopmye

TOCIIPO3PAaXyHKOBUN JIOXiA, LI0 € JDKEpPEeOM BUPOOHHUYOTO, COIAIbHOTO
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PO3BUTKY T'OTEJIO Ta TYPKOMIUIEKCY 1 MaTepiaabHOIO 3a0XOUYECHHS IPAI[iBHUKIB.
PentaGenpHicTh  MIANPUEMCTBA  BU3HAYA€ThCS  MpUOYTKOM, IO €
y3arajibHIOIOUYMUM MMOKa3HUKOM HOT0 TOCIOAAPCHKOL TISITBHOCTI.

[InanyBaHHS MISTIBHOCTI TOTEIBHOTO MiANPUEMCTBA 3A1HMCHIOETHCA Yepes
po3poOKy Oi3HEC-TUIaHIB, PI3HMX 3a CBOEID METOI, OOCATOM IUTaHb, IO
BUPINITYIOTHCS, TEPMIHOM. Tak, METOI0 po3poOKH Oi3HEC-TUIaHy TOTEII0 Ta TYp-
KOMITJIEKCY MOXe OyTH OTpUMAaHHS Ta TIOBEPHEHHS KPEIWTIB, 3aly4CHHS
1HBECTHULIN, 30UIbIIEHHS. 1 00CSTY MOCIYT Ta MPOAAXK, BUX1J HA HOBI CETMEHTHU
pPUHKY, 30UTbIIEHHS JOXOAIB a00 BTPUMAaHHS 3aJ0BUILHOTO HPUOYTKY TOLIO.
bi3nec-1muian Moxe po3poOISITUCH SIK 3 METOK CTBOPEHHS MIAIIPUEMCTBA Ta HOTO
BIIPOBA/DKCHHSI HAa PHUHOK, TaK 1 3 METOK MOro 3akKpillJIeHHs Ha PHUHKY M
yTpUMaHHS PUHKOBUX TMO3WIIH. 3a 00CAroM TMHUTaHb, BUPIMICHHIO SKUAX
MPUCBSIYCHO Oi3HEC-IUIaH, PO3PIZHAIOTH IUIAHU KOPHOPATUBHI (OXOIUIIOIOTH
poOOTYy BCHOTO MIAMPHUEMCTBA B KOMIUICKCi), (DYHKITIOHATBHI (IO CTOCYIOTHCS
po06oTH MEeBHOTO (YHKIIOHATHHOTO MIAPO3AUTY MIANPUEMCTBA) Ta CHEIlalbHI
(mpucBsiYEeH1 MEBHIA By3bKOCHELIAJbHIA MpoOsemMi). 3a TEpMIHOM [ii IUIaHU
MOXXYTb OyTH JOBTOCTPOKOBHMH, III0 MAalOTh CTpaTEridyHUIN Xapaktep (II'ATh i
OUIBIIIE POKIB), CEPEAHLOCTPOKOBUMHU (710 M'SITU POKIB) Ta KOPOTKOCTPOKOBUMU
(10 OAHOTO POKY 1 MEHIIIE).

Tunosa cTpykTypa Oi3HEeC-IIaHy TOTEIO BKIIFOYAE TaKi PO3IH:

- MeTa pO3pOOKH;

- OCHOBHI BIIOMOCTI MpO MIAOPUEMCTBO, Yy TOMY YHCIl —
XapaKTepUCTHUKA AaCOPTUMEHTY MOCIYT Ta MOTCHLIMHHUI 00CAT MPOAaXKiB;

- MApKETHHTOBUH IIJIaH — CTpATeTiss MAPKETUHTY MiANPHEMCTBA, Y TOMY
YUCJII  CXEMH  PO3IMIMPEHHS pPUHKY 30yTy, 3ajdydeHHsS CIIOXKHBAYiB,
XapaKTEepUCTHUKA IIHOBOI MOJIITUKH, PEKJIaMHA 1sUTHHICTD;

- Oprasi3aulifHii TUIaH — XapaKTepUCTHUKA OPICTPYKTYPHU MiANPUEMCTBA,
CXEMH YIIPaBJIIHHS 1 MUTAHHA KaJAPOBOI MOJITUKH;

- IUIaH eKCIUTyaTalliHOl TIsUIbHOCTI;

- pe3toMme.
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[Inan excruryaramiiiHOi IISJIBHOCTI € TOJIOBHHM PpO3JLJIOM, B SIKOMY
B1I00PaXXYIOThCS:

- eKCIUlyaralliiiHa mnporpama MiANPUEMCTBA, TOOTO OOCAT OCHOBHHX
nociyr y (isuyHuX OAMHHIX (JIDKKO-THSX, MICIE-THSAX) 3 ypaxXyBaHHAM
MIPOIMYCKHOI 3/IaTHOCTI TOTENIO Ta KoedillieHTa 3aBaHTaXKEHOCTI;

- IUIaH JI0XOJIB B1JI OCHOBHOI MOCHYTH (MPOJa)Xy HOMEPIB 1 MICIb), a
TaKOXX BiJ JOJATKOBHUX TOCIYr Ta MIAPO3JUIIB TOTEIIO y BapTICHOMY
BUPaXECHHI;

- TUIaH TMIABUIICHHS SKOCTI Ta €(QEKTUBHOCTI EKCIUTyaTaIiiHol
JISITBHOCT1 Ha OCHOBI BIPOBAJIXKEHHS HOBOT TEXHIKM Ta TEXHOJIOT1i, pO3IIUPEHHSI
ACOPTUMEHTY TOCIYT, ONITHMAJILHOTO BUKOPUCTAHHS (DOH/IIB TOIIIO.

3aKII0YHUM PO3AUIOM Oi3HEC-TUIaHy € pe3loMe, JIé Y CKOPOUYECHOMY
BUIJISIII  TIPEICTABJICHO TMPOTHO3 JOIUIBHOCTI ITUIAHOBAHMX 3aXOJIB  JUIS
JOCSITHEHHSI TIOCTaBlIeHOT MeTu. Jlyke dacto, MOOM TPHUBEPHYTH YBary
MNOTEHIITHUX 1HBECTOPIB, KPEAUTOPIB TOIIO, IEH PO3IiT pPO3MINIYIOTh Ha
NoYaTKy Ol3HEC-IJIaHy.

["onoBHUM BUAOM IJIaHY, IO CKIAAAETHCS HA MIAMPUEMCTBI HA KOKHHM
MOTOYHMM  piK, € TIUlaH  eKCIulyarariiHo-()iHAHCOBOI  JISVIBHOCTI
(TexnpoM(iHIUIaH) TOTEM0 i TypKOMILIEKCYy. MOro Meroo € 3abe3ledeHHS
cTabUIbHOI POOOTH TIANPHEMCTBA, MOJAIBIIOTO0 PO3BUTKY ¥ YIOCKOHAJICHHS
HOro JisUIbHOCTI Ta MIABUUICHHS ii €(PEKTUBHOCTI HAa IPYHTI ONTUMAIbHOTO
BUKOPUCTAaHHS HMOro BUPOOHUYMX, TPYAOBHX Ta (piHaHCOBMX pecypciB. Ilman
OXOIUTIOE EKCIUTyaTalliiiHy, rocroapchko-(piHAaHCOBY, TEXHIYHY Ta COLIAIbHY
CTOPOHU JAiSUIBHOCTI KOJIEKTUBY MIANPUEMCTBA. [[UM MIaHOM BCTaHOBIIOIOTHCS
OCHOBHI MTOKa3HUKHU POOOTH MiAMPUEMCTBA, SKUX MJIAHYEThCS TOCATTH: 3arajibHa
cyMma JOXOIB Bij peaiizallii ycix BUIIB MOCIYTr (IO CTATTAX), 3arajibHa cyma
OamaHcoBoro mpuOyTKy, 3arajibHU (GOHA 3apoOITHOI MIATH, IUIATEX1 [0
OrOKeTy, KaImTalbHi BKJIAJEHHS, 00IrOB1 KOIITH, a TAKOX IUIaH YIIPOBAXKCHHS
HOBOI TEXHIKM Ta TEXHOJIOTIi. Y 1[bOMY ILJIaH1 3HAXOJSATh CBOE MICIIE 3aBJIaHHS 3

oprasizamii npagi ¥ COLIaJIBHOIO PO3BUTKY KOJIEKTHBY, KalliTaJIbHOIO Oy-
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JNIBHUITBA Ta MaTepialbHO-TEXHIYHOTO 3a0€3MEUYEHHS, YJIOCKOHAJICHHS
KaJIpOBO1 MOJITHKH.

[TignpueMcTBO € peHTabeIbHUM NPH HASBHOCTI MO3UTUBHOTO OanaHcy,
KOJIM JIOXOAM NEpPeBUINYIOTh BUTpaTH. OCHOBHUMH CTaTTSIMH JOXOIY
rOTEJIBHOTO MIANPHUEMCTBA €: MPOAAK HOMEPIB AJIA MPOKUBAHHS; JOJIATKOBI
IJIaTHI TIOCIYTH Ta JOAATKOBI BUAM MISUIbHOCTI; OpOHIOBAHHSI MICIh Y TOTEIII,;
37a4a B OpPEHJy TOTEJIbHUX NPUMIIICHb 1 MPOJaX MaTepiaibHuX (OHIIB. Y
TOTENbHUX 1 TYPHUCTCHKHX KOMIUIEKCAX YacTHHA JOXOJY HAAXOAWUTH Bif
pearnizanii mocayr miAIPUEMCTB TPOMAJICHKOTO XapyyBaHHs, KOH(PEpeHI3aau Ta
pAly IHIIUX MiAPO3JUIIB. BUTpaTHUMU CTATTSIMHU TOTENIO €: 3apoOiTHA IjiaTa
nepcoHaly, eKCIUTyaTaliiHi BUTpAaTH Ha OMNAaJICHHs, EJIIEKTPOCHEPriio, BO-
JOTIOCTAYaHHST 1 KaHaJi3alliio, aMOpTU3AIliiHI BiJApaxyBaHHS, 3aKyMiBJISA
MarepiaibHUX 3aco0iB, PEMOHTH, TMpaHHSA OlIu3HM, TenedoHizama 1
paniodikaiis, 1HIN BUTpaTH MO yTPUMaHHIO cropyau (OynaiBii) i1 TepuTopii,
aJIMIHICTPaTUBHO-YIIPABIIHCHKI 1 TO3aeKcIuTyaTariiini Butpatu. Kpim TOrO
H1JIPUEMCTBO BUTpavae (PIHAHCOBI KOIITH TaKOX Ha BUILIATY MOJATKIB, IJiaTe-
K1B, BIJIpaXyBaHb Y OIOJIKET, HA PO3PaXyHKH 3 KpEAUTOPaMU, TOCTavYaIbHUKAMH
W BUIIIUMH OpraHi3aIlisiMHu.

[licnga BumIaTH BCIX MOJATKIB 1 CIUIAT MIJANPUEMCTBO OTPUMYE TakK
3BaHUM YHCTHI MPUOYTOK, 3 SIKOTO (HOPMYIOTHCSI HOTO OCHOBHI (DOHIH:

- ¢GoHJ PO3BUTKY BHUPOOHUIITBA, 3 SIKOTO (DIHAHCYIOTHCS BUTpPATU Ha
po30yA0BY TOTENIO 1 TYPKOMILIEKCY, MPUAOAaHHS Cy4acHOTO 00JIaJHAHHSI TOIIIO;

- (OoHJI COLIIATTBHOTO PO3BUTKY, 33 PAXYHOK KOIIITIB SIKOTO OPraHi3yeThCs
BIJIMOYMHOK CIIBPOOITHUKIB, BUPILIYIOTHCS MOOYTOBI MHUTAHHS, 3a0XOUYIOTHCS
MOJIOJII CIM'T, TIOJIETIITYETHCS CTAaH KIHOK-MaTepiB TOIIO;

- (¢oHA MaTepiabHOTO 3a0XOUYEHHS, 3 SIKOTO BUIUIAYYIOTHCA IpeMmii Ta
3IACHIOKOTHCA 1HILI 3a0X04yBaJbHI BUILIATH;

- pesepBHHil ¢doHA mianpuemMctBa (HOHI PHU3UKY), SKUA TapaHTye
BUILJIATY  MIJANPUEMCTBOM  OOpriB  mepen  KileHTamMu  ab0  HOKPUTTS

Hernepea0auyeHnX BUTpPaT.
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JIist TOCSATHEHHST BUCOKOi PEHTAOEIBHOCTI TOTEIBHOTO 1 TypPUCTCHKOTO
HiJIPUEMCTBA HEOOX1ITHO 3MEHITYBAaTH BUTPATH Ta MAKCUMAJIbHO MIABUIIYBAaTH
JOXOAW 3a PaxyHOK 30UIBIICHHS 3aBAHTAXKEHOCTI TOTENI0, PO3MIUPEHHS
ACOPTUMEHTY 1 TIJABUIIEHHS SKOCTI TOCIYT, KOM(OPTHOCTI MPOKMWBAHHS,
YIAOCKOHAJIEHHS JOTOBIPHMX BIJIHOCHH, I[IHOBOI Ta KaJapOBOi MOJITHUKH,
YIPOBAKEHHSI HOBUX TEXHOJIOT1H, €peKTUBHOI eKCILTyaTalii OCHOBHUX (POHIIB
1 omTuMi3alii yrpaBiIiHHS M1IPUEMCTBOM.

VYropaBiiHHS ~ NIAOPUEMCTBOM — 3JIMCHIOETbCSI HA OCHOBI  €JIMHO-
HA4YaJIbHOCTI Ta LEHTpali3alli KEpIBHUUTBA y MOEIHAHHI 3 CaMOYIPaBJIIHHAM
TPYJIOBOTO KOJIEKTHUBY.

Ha 4oni rorenbHOro i1 TYpUCTCHKOTO MIANPUEMCTBA CTOITh JUPEKTOP,
KU OpraHi3ye BCIO HOTO poOOTy 1 Hece 3a Hel MOBHY BIAMOBITAIBHICTh. Y
TYPUCTCHKO-TOTEIPHOMY KOMIUICKCI, IO BKJIIOYAE PsAJ  MIAPO3ILIIB, SKi
OYOTIOIOTHCST AUPEKTOpaMU (IUPEKTOP PECTOpaHy, TUPEKTOP pPEKpeariitHoro
KOMILIEKCY, (piHaHCOBUN ab0 KOMEPIIHMHHUI TUPEKTOp), 3arajibHe KEPiBHHUIITBO
3IIMCHIOE TeHEePATbHUN TUPEKTOP KOMILICKCY .

Jlupektopa npusHavae BIacHUK ab0 BHIIa opraHizaiis. Bix gie Bijg iMmeH1
MIMPUEMCTBA, TPEACTABIsAE€ MOro B YCIX 3aKjajax 1 OpraHizamisx, YKiaaae
yIOA¥, BIJAKpUBA€E OAHKIBCBKI paxyHKH. JIUpEKTOp pO3NOPSIKAETECA Yy
3aKOHOJIABUOMY TOPSIIKY MaiHOM Ta KOIITaMH MiANPUEMCTBA, MPUUMAE Ta
3BUIBHIOE TPAIlIBHUKIB, 3aCTOCOBYE JI0 HUX 3aXOJId 3a0XOYEHHS Ta MOKAapaHHS.
Bin Hece BIANOBINANBHICTG 3a PE3yJbTaTU T'OCHOJAPCHKOI  MISUIBHOCTI
MIMPUEMCTBA, BUKOHAHHS (DIHAHCOBUX 1 JOTOBIPHUX 3000B'sI3aHb, TPYAOBY
JTUCLUMIUIIHY, MAaTepiajibHE Ta KaJpoBe 3a0€3MEUeHHS TOTEJIbHOro 1
TYpPUCTCHKOTO BHUPOOHUIITBA. Y MEXKax CBO€I KOMIIETEHIII TUPEKTOpP BUIAE
HAKa3M 10 MiANPUEMCTBY.

CaMoynpaBIliHHS TPYJOBOrO KOJEKTUBY MOKE OyTH peani3oBaHE 4yepe3
MPOBEICHHS 3arajJbHUX 300piB 1 KOH(QEpEeHiliil, uepe3 paay TpPyIAOBOTO
KOJIEKTUBY, MOCTIMHO 1104y BUPOOHUYY Hapazy, OpurajgHy opraHizaliiio mpaii;

y TOTENbHUX MiANPHEMCTBAX, IO MarOTh (OPMYy akKIiOHEPHUX TOBAPHUCTB —
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gyepe3 300pW aKIiOHEpiB, SKIIO HUMH € TMPAIliBHUKH TOTEN0. 3 METOH
o0'eTHAHHSL 3yCHJIb TPYJOBOTO KOJEKTHUBY 1 KEpIBHHUIITBA ISl JOCSITHEHHS
HallKpaluux  [OKAa3HUKIB ~ poOOTH  MIJNPUEMCTBA  BUKOPUCTOBYETHCS
KOJISKTUBHHM JIOTOBIP.

KonexktuBHMI JOroBip — 1€ yrojaa, IO YKIATAEThCS MK MHpod-
CHUIKOBHM KOMITETOM, SIKAH Ji€ BiJ IMEHI KOJIEKTUBY POOITHHUKIB 1 CITy>KOOBIIIB,
Ta aJMIHICTpalli€l0 B 0CO0l KEpIBHHIITBA MiANPUEMCTBOM. BiH BCTaHOBIIOE
B3a€MHI OOOB'SI3KM CTOPIH 13 BUKOHAHHS T'OCIOAAPCHKUX 3aBAaHb, JOCSITHEHHS
BUCOKHMX (DIHAHCOBO-CKOHOMIYHHMX TOKA3HWKIB [ISIIHOCTI, YIOCKOHAJICHHS
BUPOOHUIITBA, COIIAJILHOTO PO3BUTKY. KOJEKTUBHUN JOTOBIp MICTUTH
00O0B'SI3KM CTOPIH 3 BHKOHAHHS TUIAHOBHUX 3aBJlaHb, BIIPOBAKCHHSI JTOCSATHCHD
HAYKOBO-TEXHIYHOTO TMPOrpecy, MepeoBOro JO0CBiIAY, 3 MIATOTOBKH KaJpiB i
MIJBHUINCHHS 1X KBajiikaiii, 3aJdydeHHs TMpaliBHUKIB J0 yIpaBIiHHA
BUPOOHMUIITBOM, 3a0€3MedYeHHs] TPYIOBOI JUCIUILUTIHK, OXOpPOHHW TIparli,
YAOCKOHAJICHHSI MEAMYHOT0, >KUTIOBO-TIOOYTOBOTO 1 KYJIBTYPHO-CIIOPTHBHOTO
00CITyroByBaHHS MPAIIOIYHX, TOJIIIMIIEHHS YMOB 1 OIIaTH TIpaIli.

[lepconan TOTEIBLHOTO 1 TYPUCTCHKOTO MiJMPUEMCTBA TPEICTABICHUN

HOT0 OCHOBHUMHU CJ'Iy}K6aMI/I.

3.2 JOKYMEHTANLIA B POBOTI 'OTEJIBHO-TYPUCTCBKHUX
[HIAITPUEMCTB

Jns opranizarii AisSIBHOCTI TOTENIB 1 TYPUCTCHKHX KOMIUIEKCIB, K 1
OyIlb-IKOTO TMIANPUEMCTBA, BEJIUKE 3HAYEHHS Ma€ 1i JOKyMEHTaJbHE
3a0e3nevyeHHs. 3a JOMOMOIOI0  BIJNIMOBIMHOT JOKYMEHTAIil Bi0yBa€ThCs
peamizalliss  OpraHi3aliifHUX, pO3MOPSATYMX, KOHTPOJIBHUX, OOJTIKOBUX 1
TOBIAKOBUX (PYHKITIH Pi3HUX CITYKO, 3a0€3MeUy€eThCs ONEpariiHuil 3B'130K Mik
HUMH Ta BJIACHE TEXHOJIOT1sS BUKOHAHHS POOOYMX MPOIIECIB.

Bcio nokyMeHTaulio, 10 BHKOPUCTOBYETHCS Yy MIJIPHEMCTBAX

PO3MILIEHHS TYPUCTIB, MOXHA PO3JILUINTH Ha aJMIHICTPATUBHY W CIIELIAJIBHY.
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AnMiHICTpaTMBHA NOKyMEHTalis 3a0e3ledye OpraHi3aliio ympaBiliHHS
TISITBHICTIO TianpueMcTBa. BoHa iIeHTHYHA yHpaBIiHCBKIA JOKYyMEHTAIl1, 110
BUKOPUCTOBYETHCSI Y OyIb-SKOMY I1HIIOMY HIANPUEMCTBI — 1€ HakasH,
JIOTOBOPH, TPOTOKOJM, 3asBH, JIOMOBITHI Ta CIIy»KOOBi 3alMCKHd 1 T. iH.
OdopmienHs moaiOHOT JOKyMEHTaIlll BiI0YBa€eThCA BiMOBIIHO A0 GOpM, BCTa-
HOBJICHUX OQILIHHUM JIIJIOBOJICTBOM 1 JOKYMEHTO3HABCTBOM.

CrenianibHa JTOKYMEHTAIlisi BUKOPUCTOBYETHCS TIJIbKM Ha MIIMPUEMCTBI
NEBHOI raily3i uu cepu AisIbHOCTI ¥ BiANOBIAae cietudini horo podotu. Bona
3a0e3nedyye TEXHOJOri0 poboTu ciayx0 mianpuemcTsa. I[lig TexHomOri€r0
B3arajii po3yMiloTh TOCJIIJIOBHICTh IMPOIECIB M omeparlii 3 BUKOHAHHS IEBHOT
pobotu. T'oTenbHa TEXHOJOTIA — L€ CYKYHHICTh BUPOOHUYMX IMPOLECIB 3
npuiioMmy Ta 00CIyroByBaHHs roctei rorento. CremianbHy TOKYMEHTAIlIIo
rOTEJIbHO-TYPUCTCHKOTO KOMIUIEKCY MOXHA pPO3JAUIMTH Ha TpU TPYIIH:
HOpPMaTHBHY, €KCILTyaTalliiHO-TEXHOJIOTTYHY Ta TYPUCTCHKY.

HopmatuBHy TOKyMEHTAIlIIO CKJIaal0Th JOKYMEHTH, 110 BCTAHOBJIIOIOTH
NEBHI HOPMHM ¥ BUMOIM JO Oprasizamii JiSUIbHOCTI CHyX0, a TakoX [0
BUKOHAHHS pOOIT 3 mpuiioMy Ta OOCITyroByBaHHS B TOTeJl B IIJIOMY Ta Ha
oKkpeMux oro gunsHkax. Croau BXOAATh PI3HI MpaBuUiia, MOJIOXKEHHS, THCTPYKIIii
Ta IHII JIOKYMEHTH, 110 BCTAHOBIIOIOTH MOPSJOK BHUKOHAHHS THX a00 IHIIUX
pobounx mporeciB. BoHn BHIAIOThCS KEPIBHUMH OpraHaMu — JIep>KaBHUMH,
rajgy3eBUMH, BIJIOMUYMMH, MYyHIOMOAIBHUMU — abo  Oe3mocepeaHbo
KEpIBHULITBOM IIANPUEMCTBA 1 € 000B'A3KOBUMH JIJIs1 BUKOHAHHS.

ExcrnyaraiiiHo-TeXHOJIOT1YHAa JOKYMEHTAIllsl — 1€ JOKYMEHTH, IO
3a0e3Mevy0Th MPaBUIbHY EKCIUTyaTallil0 TOTeN0, 3A1CHIOIOTh TOKyMEHTAIbHE
3a0e3Me4YeHHs BCIX TEXHOJIOTTYHHUX MPOIIECIB Ta OKPEMHX OTEpAIliil 3 mpuiioMy i
oOCIIlyroByBaHHsI ~ rocted y  rorenmi.  EkcruryaramiiiHO-TEXHOJOTT4HA
JOKYMEHTAIllsl CKJIaJa€ HaWOUIbIly YacTUHY BCi€l JOKyMEHTAIil TOTEIBHOTO
HiIPUEMCTBA 1 B CBOIO YEPTy Ma€ HACTYITHI BUJIU.

Tunosi ¢opmu — OnaHku, po3poONEeHI HAa OCHOBI THUIOBUX (QopM

ICPBUHHUX I[OKYMGHTiB, PCKOMCHAOBAHUX  JICPKABHUMU CTATUCTUYHUMU
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opraHamu, SKi MarOTh, SK MPaBUJIO, OJHAKOBUW BHIJISIA B YCIX TOTEISIX 3
HECYTTEBUMH BIJIMIHHOCTSIMM, 3YMOBJIEHUMHU BIJOMYMMH BHUMOTramu abo
crietnQikoro TOTEJILHOTO M1PUEMCTRBA. Ile JIOKYMEHTAIlis, 10
BUKOPUCTOBYETHCSI TIPU OPOHIOBAHHI MICIh, OOJIIKY PyXy HOMEpPHOTO (oHIY,
o(opMJICHH1 MMOCENEHHS, PO3PaXyHKaX 3 MPOKUBAIOYMMU, OpraHizallii BUI3ay Ta
poboTu 3 6araxkeM To1io. Tumnosi ¢popMu BIAMOBINAOTH AEPKABHUM CTaHIApTaM
TEeXHIYHOI JokyMmeHTamii. [leski 3 HHMX MarOTh XapakTtep OJIaHKIB CyBOpPOi
3BITHOCTI, HaNPUKJIaJ, paXyHOK; poOOTa 3 HUMU BUMAarae JTOTPUMaHHS MEBHUX
NpaBWI, YCTAHOBJICHUX JAEPKABOIO NJIsi TaKOTO POAY IOKYMEHTIB: OCOOIHMBa
YITKICTh B 0)OPMIICHH1, CYBOpHUI OOJIIK Ta 30€peKEeHHS, MeploJuIHa 3BITHICT 3
1X BUKOPUCTAaHHs TOLLO.

Kypnanu 06Ky BcTaHOBIEHOT 200 TOBIILHOT (HOPMU IJIS Pi3HOTO POY
001iky. Tak, HanmpuKiIad, )KypHaI 00Ky TPOMaJsiH, SIK1 MPOXKUBAIOTh y TOTEN,
Ma€ BCTAHOBIIEHY (OpMy, MYCHTh OyTH 30pOIIypOBaHUM, IMPOIIHYPOBAHHM,
POHYMEPOBAaHUM, CKPIIUICHUM TIEYaTKOI 1 TMEpIOJUYHO TEPEeBIPATHUCH
KEpIBHULITBOM. Y TOH K€ 4ac XypHajau BEJEHHS OUIM3HSHOIO rOClOJapcTBa,
npuiioMy-3/1a4i 3MiHH, OOJIIKY 3aMOBJICHb Ha TMOCIYTHM XOYa W MarTh CHUIbHI
PEKBI3UTH, O(POPMITIOIOTHCS Ha KOXXKHOMY KOHKPETHOMY IAMPUEMCTBI 3T1JTHO
cnenu@piky Horo podoTH.

[li nABa BWAM TOTENBHOI MOKYMEHTallll CKJIaJaloTh Meperik Gopm
MEPBUHHOTO OOJIKY Ta CTPOTOi 3BITHOCTI B roteii. BoHu mMycsaTh BiANOBiIATH
TUIIOBUM 3pa3KaM TaKHX JOKYMEHTIB, PO3pOOJIEHMM Ha BlAOMYOMY ab0 Ha
nep>xaBHOMY piBHI. KpiM HHMX B TroTensX ICHy€ TaKOX IHIIA JOKYMEHTAIlis
NOBUIBHOI  (DOpMH, 110 BHUKOPUCTOBYETHCS TUIBKM HAa  KOHKPETHOMY
HIIPUEMCTBI 1 BimoOpaxkae cnenudiky Horo poooTH.

Typuctcbki  JOKYMEHTH  3a0e3NeuyloTh  Mpolec MNpuiloMy  Ta
0o0CITyroByBaHHd B TOTENl BITYM3HSAHUX Ta 1HO3EMHUX TypHCTIB. Jl0 HuX
HAJIeXKaTh TYPUCTCHKI MOBIJIOMJICHHS, Bay4depH, IMyTIBKH, OOMIHHI Ta MapuIpyTHi

OplepH, CIHCKM TYpPUCTIB, HAMNpPaBICHHd TYPUCTCHKUX (ipM, JHUCTH
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00CITyroByBaHHs, TEXHOJOTTYHI KapTU TYPUCTCHKUX MapLIPYTIB 1 T. 1H. 3HAYHA
KUIBKICTh TYPUCTCHKUX JOKYMEHTIB € OJJaHKaMU CYBOPO1 3BITHOCTI.

Huni Bce Ounbliie ToTeniB 3aCTOCOBYIOTh y CBOill poOOTI Tak 3BaHi
«be3manepoBi TEXHOJOTIi», 3aCHOBaH1 Ha BUKOPUCTaHHI KOMITTOTEPHOI TEXHIKH.
Ane omilii MEHIO TOTEJIbHUX KOMITHOTEPHUX Mporpam MojiOHiI 10 peKBI3UTIB
JOKYMEHTIB, 110 OOCIyrOBYIOTh BIANOBIAHI omnepauii. KpiM Toro aeski 1oky-
MEHTH TOTPeOyIOTh PO3APYKYBAaHHA 3 KOMI'IOT€pa JJIA BHAA4l KIIEHTY,
3BITHOCTI TOLIO. Y TOTENsSX, J€ MOKU IO HE 3aCTOCOBYETHCS KOMII'FOTEpHA
TeXHiKa, poboTra  coy>k0  TOBHICTIO  3abe3meuyeTbcs  BIAMOBIIHOIO

JIOKYMEHTAIIIEO.

3.3 IIPABUJIA HATAHHA I'OTEJIBHUX TTOCJIVT

[IpaBuna KOpUCTYBaHHS TOTEIEM 1 HaJaHHS TOTEIbHUX IOCIYT
CKJIaJaloTh 3MICT OCHOBHOT'O HOPMAaTHBHOI'O  JOKYMEHTa TOTEJIbHOTO
nignpueMmcta. [Ipu po3mimieHHi roctst B roteni Mk HUM (abo oco0oro, 110
BUCTYTA€E BiJ HOTO iIMEHI) 1 roTesieM (PaKTUYHO YKIIAJA€ThCS OTOBIp PO OpEH-
Iy TOTEIbHOIO HOMEpy Ha mneBHMM uwac. JloroBip moxe wmatu Qopmy,
BCTAHOBJIEHY [IIFOYMM 3aKOHOJABCTBOM 1 3acBIJYEHY MIANUCAMU CTOPIH
(KepIBHUIITBA TOTENIO Ta 3aMOBHHKA (CIIOKMBAayYa), BBAXKATHUCS YKJIAICHUM TICIIS
MCBMOBOTI'O aKIENTy rOTeJIeM HAMpaBlIeHOI HOMY 3asBKM Ha OpOHIOBaHHS a0o
3aCB1IYYBAaTUCh PO3PAXYHKOBUM JOKYMEHTOM 3 YCTAHOBJIEHHUMH PEKBIZUTAMH,
SKUM BUJAETHCS CIOKMBAaYy MICIsT OQOPMIIEHHSI JOKYMEHTIB Ha NPOKUBAHHS.
YMOBHU 1IbOTO JAOrOBOPY BJACHE 1 BiAOOpaXKarOThCS Yy MpaBUIIaX KOPUCTYBAHHS
roTesieM 1 HaJlaHHs TOTEeJIbHUX MOCIIYT.

[lefi TOKYMEHT, sSIK NMpaBUJIO, MA€ €IUHY CTPYKTYpy, ajl€ B KOKHOMY
KOHKPETHOMY BHIIaJKy BiH BijoOpaxae crenudiky AisUTBHOCTI MiAIPUEMCTBA.
[IpaBrilaMu BCTAHOBJIIOIOTBCS JICSIKI 3arajlbHi BUMOTH JI0 TIAIPHEMCTBA
pO3MIIlIEHHsI Ta MWOro mMepCOHAly 3TiJHO 3 ICHYIOUYMMH JIepKaBHUMU

CTaHIApPTaMU; PEKUM HOTO poOOTH; TEPMiH MPOKHUBAHHA B HHOMY; MOPSIOK
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OpOHIOBaHHS MICITb, TTOCEJICHHSI, OIJIATH TPOXXWBAHHS, HAJAHHS TOJaTKOBUX
MOCIIYT, a TaKOXK B3a€MHI1 OOOB'SI3KHM, MpaBa Ta BIAMOBIAAIBHICTh aJMiHICTpaIlii
nigopueMcTBa 1 MpokMBarouux (3amoBHMKIB). Y  IlpaBuiax MOXYTb
BCTAHOBJIIOBATHCH MUIBIM TPU TOCEJIEHHI JUIsl TIEBHUX KaTEropii TpOMajsH,
0COOJIMBOCTI MOCEJICHHS 1 00CITyTrOBYBaHHS JIITEH.

VYV 1981 p. MixHapoJHOK TOTEJIBHOK acowialiero Oyiu po3podiieHl
MixkHapo/iHI TOTENBHI IpaBuia, B AKUX Y HAMOUIbII y3arajibHeHil Gopmi Oymu
BHU3HAYEHI NPUHIIMIM B3aEMOCTOCYHKIB KJIIEHTA 1 FOTEN0, iXHI B3a€MHI IIpaBa,
00O0B'A3KM Ta BIANOBIIAJBHICTh, TO/IaHI BU3HAYEHHS «KJII€HTa» (B YKpPaiHCHKUX
[IpaBunax — «3aMOBHHMKa») Ta «TOCTsD» TOTENO (BIAMOBIAHO — «CIOXKHUBAY»), a
TaKOXX HAroJjolIeHO, II0 YMOBH JOTOBOPY Ha MPOXUBAHHS OOYMOBIIOIOTHCS
KaTeropi€l0  TOTENI0, BHYTPINIHIMU IHCTPYKIISIMA Ta TpaBWIaMH Ta
HalllOHAJIbHUM 3aKOHOJABCTBOM. Y KOXHIA OKpeMiil KpaiHi Iied JOKyMEHT
pEryir€e BIJHOCMHM MDK MIANPUEMCTBOM PO3MIIIEHHS 1 CHOXKUBAYeM —
MPOXKMUBAIOYMM a00 3aMOBHUKOM — Typ(}ipMOIO UM 1HIIOK YCTaHOBOIO,
CIIMPAIOYMCh HA OCHOBHI JIEp>KaBHI Ta rajly3eBl 3aKOHOAaBYO-HOPMATHUBHI aKTH.
[li mpaBunma MOXyTb OyTH THUIOBUMH, EIUHUMH JUIS BCIX TOTEIBHUX
MIIMPUEMCTB KpaiHW, pPO3pOONATHUCS HaA BIIOMYOMY piBHI a00 B OKpeMHX
1JIpHEMCTBAX.

Y CPCP mpaBuna KOPHUCTYBaHHS TOTEISIMH Ta BHYTPIIIHHOTO
pPO3MOPSAJKY B HUX PO3POOJISIIUCH BIIOMCTBAMH, Y IMIANOPSIKYBaHHS SIKUX
Bxoqwiu roteni. HaiGinpmmmu 3 HEX Oynu pecmyOlliKaHChKI MiHICTEpPCTBa
KUTJIOBO-KOMYHAJIBHOTO TOCMoAapcTBa (KOMyHaJIbHI TOTENl) Ta TYPUCTCHKI
BIJIOMCTBA, 3 SKHMX HAWOUIbII PO3BMHEHOK CHUCTEMOIO TOTENIB BOJIOAUIH
«Iatypuct» ta LIPTE. Buxonasuu 3 pi3HOro MpU3HAYEHHS TOTEJIB X BiJOMCTB
(BIAMIOBIIHO I MEIIKAHINB IHIIMX MICT, 1HO3€MHHUX T'POMAJsIH 1 TYPHUCTIB,
OpraHi30BaHMX BITYM3HSIHUX TYPHUCTIB 3 MyTIBKaMM), Il HUX BCTAHOBIIFOBABCS
KOHKPETHUU PI3HUNA TOPAIOK OpOHIOBaHHS MICIlb, 3aceJeHHS U OIJiaTH,
OTPUMAaHHS JIOAATKOBUX TMOCIYT, MO PI3HOMY BHU3HAYaJIUCh OOOB'A3KU aj-

MIHICTpaUli 1 TpaBuja BHYTPIIIHBOIO PO3NOPSAIKY IS IPOKUBAIOYUX.
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Y 1996 p. B VYkpaini Oynu NOpuUHAHATI 3arajibHOPECIyOIiKaHCHKI
«IIpaBusia KOPUCTYBAHHS TOTEJISIMU Ta HAJAHHS FOTEJIbHUX MOCIYT B YKpaiHi»,
3aTBEP/IKEHI CIUIBHUM Haka3oM JIepOoKUTIOKOMYHToCIy Ta JlepKKOMTypu3my
VYkpainu. 3a ocHOBY iX moOyZ0BH OyJi0 B3SITO TOW CaMHi TPHHIMI 3aHAJTO
KOHKPETHM30BaHOTO MIAXOAY [0 BHU3HAUYEHHS TMPaBWJI PO3MIIIEHHA W 00-
CIIyTOBYBaHHSI B TOTENsIX Oe3 BpaxyBaHHS CHENU(IKH MOTOYHOTO MOMEHTY 1
PUHKOBHX YMOB, B SIKMX IMOYaJId MPAIIOBAaTH Cy4acHi roreii. Tak, HanmpuKIa,
BCTAHOBJIIOBAJIACA €1MHA KBOTA OIUIaTh 3a OpoHtoBaHHS Miclb — 50 % BapTocTi
MicIig 3a 100y, He3BaKAIOUM Ha BEJMKY PI3HUITIO I[iH Y TOTENAX Ta IX 3HAYHY
BIIIMIHHICTh BiJ IIIH Ha MICIl 3a PaJJIHCBKUX 4YaciB, €IUHE IIPABUIIO
PO3paxyHKOBOI TOJMHU JJI BCIX TOTENIB; OOOB'SI3KOBA HASIBHICThH MACHOPTY SK
OCHOBH JIJIsl TIOCEJICHHS 0€3 YTOYHEHHsI 3aMIHIOIOYMX MOTO y I[bOMY BHMAJKY
JTOKYMEHTIB Toio. Bcee 11e, 3 oqHOTO 60Ky, 00MEXYBaIO MOMKJIMBOCTI TOTENIB Y
3actocyBaHHl 1ux [IpaBmi cTtocoBHO X BiacHOl cneuudiku, 3 1HIIOTO, Yepes3
MO>KJIMBOCTI PI3HOYUTAHHS, COPUSIIO JCSIKUM 3JIOBXKMBAHHSM 3 OOKY KIIIE€HTIB
a00 HaBIaKU — MOPYUIEHHIO iX MPaB aJMIHICTPALIIEIO TOTENIO.

VY Oepesni 2004 p. Hakazom JlepkaBHOT TYypHCTHYHOI aJMiHICTparlii
VYkpainu 3aTBEep/PKEHO HOB1 pecnyOmikaHcbki «lIpaBuna KopucTyBaHHS
TOTEeTSIMA ¥ aHAJIOTIYHUMH 3aco0aMy PO3MIMICHHS Ta HaJaHHS TOTEITbHUX
nociyr». B ocHOBY iX po3poOKH MOKIaAeHO B OCHOBHOMY JI€P’KaBHI CTaHIAPTH
Ta 3aKOHOJIaBUl aKTH IOJI0 3aXMCTYy MpaB CHOXKBaudiB. ['oTeni MOBUHHI Ha
OCHOBI1 ICHYHOUHMX pecnyOmkaHcbkux IIpaBui, He cymnepedaun iX OCHOBHHUM
MOJIOKEHHSIM, PO3pOOJISTH BJIACHI MpaBuja 3 ypaxXyBaHHAM crenudiku cBO€i
pobotu. Ilpuiinsari y rorenbHoMy mianpueMcTBi IlpaBuia KopucTyBaHHS,
3aTBEP/KEH] JUPEKII€I0 a00 BUIIMMH OpraHamMH, MarOTh CUIY HOPUIAYHOTO
JOKYMEHTa Ta OOOB'SI3KOB1 JjIi BHUKOHAHHS SK aJMIHICTpalli€lo, TakK 1
MIPOKUBAIOUHMH.

VY HoBux [lpaBunax 4iTKO BH3HAYAIOTHCS MOHATTS 3aCO01B PO3MIIICHHS,
CIIO)KMBAYiB Ta 3aMOBHHKIB 1X IIOCIYT, OKPEMO BKa3yIOTHbCS BHMOTH [0

iH(popMallii Mpo MOCIYTH, 10 MyCHUTh OyTH HajgaHa crokuBaueBi. [lomaeTncs
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3araJlbHAN MOPSIIOK OPOHIOBAHHS MICIlb, TIOCEJICHHS Ta OIJIATH 32 MPOYKUBAHHS,
IPUYOMY YTOUHIOIOTHCS BUAM JIOKYMEHTIB, SIKI MOKYTh 3aMIHSTH MaclopT MpH
noceJieHH1. YcraHoBiieny [IpaBunamu equHy po3paxyHKoBy roauny (12 roguna
JHS1) TOTENb BMpaBl 3MIHIOBATH Ha IHIIY, 3py4YHY JJIS HBOTO, a TaKOX
3aCTOCOBYBATH SIK MOA00OBY, TaK 1 MOTOAMHHY (POpMY OIUIaTH 3a MPOKUBAHHS,
CaMOCTITHO BCTAaHOBJIOKOYM Tapu@u 1 NUIBIH, KpIM BUNAAKIB, KOJIH
3aCTOCOBYETHCS JIEpPKaBHE PETYIIIOBAHHS.

Pexxum pobotu mianpueMcTBa  pecmyOnikaHcbkumu  [IpaBuiamu
nependavaeTbes MNoA000BHH. JleskuMu mianprueMCcTBaMy, B OCHOBHOMY O1JIbII
HU3BKHX KaTeropid, BCTAHOBJIOIOTHCS IE€pepBH B POOOTI Yy HIYHUK Hac,
Hanpukiaa, 3 0 1o 6-1 ronuHU paHky. Y Led Yac BXiA A0 TOTENI0 THUMYacOBO
OPUNUHEHUN JJi1 BCIX KaTeropid TpoMajsH, KpiM THX, IO B HBOMY
MPOXXKKUBAIOTh a00 3a0poHIOBaM Micisl. Pexxum poOOTH TakuX MiIIMPUEMCTB
MOke OyTH BCTaHOBJIEHUH rpadikoM Ha micusax. Y IlpaBuiiax roremto MOXYTb
TaKOX O0YMOBJIFOBATUCH PEKHUM 1 TIOPSIOK BiJIB1IaHHS MPOKUBAIOYHUX.

3rianHo 3 [IpaBuiiamu JOroBip HA HaJAHHS TOTEIBHUX MOCITYT MOXe OyTH
YKIaJCHU Ha BU3HAYCHWA a00 HEBM3HAYCHHWI TEPMiH; HAWOUIBII KOPOTKUM
TEPMIHOM BBaXA€ThCS oJHAa 700a (10 12 TOAMHU NHS HACTYNHOTO 32 JHEM
npulyTTs).

BaxymmBoro wactunoro IIpaBun € po3miin, Mo BHU3HAYAE B3aEMHI
000B'A3KH 1 IpaBa aMIHICTpaLii FOTEILHOTO MIANPUEMCTBA TA MPOKUBAIOYUX.

o 000B's13K1B aiMiHICTpaIlli BXOJUTh:

- o3HailomuTH TpoxuBarouux 3 I[IpaBunamm  KOpUCTYBaHHS 1
BHYTPIIIHBOI'O PO3IMOPSIIIKY;

- iH(pOpPMYBATH iX MO0 PO3MIIIEHHS CIY>KO MIANPUEMCTBA, PEXKUMY X
po0OTH, a TAKOXK JJOJIATKOBUX MOCIYT, SIK1 IPOTIOHYIOTHCS TOCTSIM;

- OpraHi3yBaTH PO3MIIICHHS Ta OOCIYrOBYBaHHS MPOXUBAIOYHMX 3T1THO
BCTAHOBJICHUX CTAaHJIAPTIB, JOTPUMYBATH MPABMIBHOCTI PO3PAXYHKIB;

- 3a0e3neuynTd HEOOXIJHUU pIBEHb CAaHITAPHOTO CTaHy HOMEPIB,

KOMIUJIEKTHICTb 1 CIIPABHICTh iX OOJaJHaHHS, AKICHY MMIATOTOBKY 110 3aCEJICHHS,
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CBOEYACHY 3aMIHy IIOCTUIbHOI OUIM3HHM, PYLIHUKIB Ta TyaJeTHHX pedyell y
BIJIMOBIAHOCTI 10 KaTeropii roTeto, ajae He PiAlle ABOX pa3iB Ha THXK/ICHbD.

Jlo OOOB’S3KIB  MIANPUEMCTBA BXOJWTh TaKOXK HAJAHHS  TOCTAM
YCTaHOBJICHOTO MIHIMyMy O€3IUIaTHUX TOCHYTr (BHUKJIMK IIBUIKOI JIOTIOMOTH,
JIOCTaBKa y HOMEp KOPECHOHJIEHIII TocTs, MOoOyaKa Ha 3aMOBJICHHS, HaJaHHS Y
KOPHUCTYBaHHSI TOTEJILHOTO THBEHTAPIO 3TITHO 3 KaTErOpIEI0 TOTEN0) Ta JIOJATKOBUX
IUIATHUX TOCIIYT 3T1IHO Neperiky. Jo mociyr npoXHuBarOYuX y KEMITIHrax MOBUHHI
OyTM KyXHI Ta MpajbHI CaMOOOCITYrOBYBaHHS, OOJIaHAHHS Ui JOIVISIY 3a
aBTOMOOLIEM.

["oTenpHE mAMPUEMCTBO TAPAHTYE MPOKUBAIOYUM 30€PEIKEHHS IIHHOCTEH,
10 TIepelaH] Ha crieliaibHe 30epiraHHs, Ta OCOOMCTUX peuel, Kl 3HaXOASIThCS B
HOMEpI, 30epeXeHHs Ta TIOBEPHEHHS 3a0yTHX peueil y BCTaHOBICHI TepMiHHU (6
MICSAIIIB). Y CBOIO Yepry NMpOoXKUBaroUi 3000B's13aHi:

- norpumyBatHcs [IpaBus KOpUCTYBaHHS, BCTAHOBJIEHHUX aIMIHICTpALII€O
TOTENILHOTO MIJAMPUEMCTBA, TPABWI TMOXKEXKHOI Oe3MeKkH, 30epiraTh 4YUCTOTY Ta
HOPSIZIOK Y HOMEDI;

- n0alilMBO CTaBUTHUCS JO TOTEIBHOTO MaifHa, B pa3l MOTpedu
BIJIIIIKOJIOBYBATH CIIPUYMHEHI 30U TKH.

[IpoxuBaroui B  TrOTeIl  KOPHUCTYIOTbCSI — MPABOM  [03a4€pProBOrO
00CITyrOBYBaHHS y MIJIPUEMCTBAX TPOMAJICHKOTO XapuyBaHHS, 3B'S3KY, CIIy>KOH
noOyTy, 1110 pO3TaIlIOBaHI B TOTEJII.

[lepconan  roTeNpHOrO  MIANPUEMCTBA 1  MPOXKHUBAOYl  [TOBUHHI
JOTPUMYBATH THIII Ta CIIOKOKO, BXKMBATH 3aXOJIB I 3a0e3eUeHHS Oe3MNeKu
NPOXKMBAHHSA, @ TaKOXX OE3MeKH B HAA3BUYAMHUX CHUTYyallisiX, OyTH B3a€EMHO
BBIWIMBUMU.

VY npitounx pecmyOmiikancekux IIpaBmiax Oaratro yBaru MNpUIISICHO
mpaBaM Ta BIAMOBIAAIBHOCTI CTOpiH. Tak, ToTenb HEce BIAMOBINANBHICTH 3a
HEeSKICHI TOCIYTd, HaJaHHi HEJAOCTOBIpHOI 1H(OpMalli, HEBUKOHAHHSI
noroBipaux  ymoB. CnoxuBay  BIANOBiAa€ 3a  JOTPUMAHHS  IPaBUI
KOPUCTYBaHHS, HE3PYYHOCTI, CIOPUYMHEHI HHUM IHIIUM TOCTSIM TOTEIIO,

MaTepiaibHl 30MTKM MaiiHa roTento. B ycix BHIajgkaXx BUHHA CTOPOHA MYCHUTb
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BIJIIITKOAYBATH CHPUYMHEHI 30UTKH. Y pa3l CEpHO3HUX MOPYHIEHb 3 OOKY
CIIO’KMBaya roTelib Ma€ MPaBO BIAMOBUTU Yy TOCEJICHHI a00 BUCEIUTH BUHHOTO.
SKIIO BHUHHOKIO CTOPOHOIO € TOTENb, IO HE YCYHYB HEIOJIKIB TPOTIATOM
HanOmkyoro yacy (3a IlpaBunam roauwHa micis NOJAHHS CKAapru), CIOXHBad
MOXE pO3ipBaTU JIOTOBIp 1 BHUMAaratd TMOBHOTO BiAIIKOAYBaHHS 30UTKIB.
HassHicth y roteni Kauru BiATyKiB 1 MPOMO3HUIIiH CIIOKUBAYIB € 000B'SI3KOBOIO.

3 MeTO BHOPSAAKYBaHHS [JISUIBHOCTI 3 HaJaHHA THUMYacOBOTO
MPOXKMBAHHS Yy 3aco0ax pO3MIMICHHsS SK IOPUIAWNYHUMH, TaK 1 (HI3UYHUMH
ocobamu y 6epe3ni 2006 p. B Ykpaini [loctanoBoro KaGinery MiHicTpiB OyB
3aTBepKeHUN Takoxk «[lopsok HagaHHS MOCIYT 3 TUMYACOBOTO PO3MIILIEHHS
(mpoxxuBaHHs)». OCHOBHUM 3aBAAHHSIM LBOTO JIOKYMEHTA € BIOPSAKYBaHHS
HNOHATIHHO-TEPMIHOJIOTIYHOrO amapary B LI cdepi 1 HOro NoAajbLIOro
OJIHO3HAYHOTO TPAKTyBaHHS 1 3aCTOCYyBaHHA B OyJb-SIKHX HOPMAaTHUBHO-

IMPaBOBUX aKTaXx, IO CTOCYIOTHCA HaJJaHHA ITOCIIYT ITPOKKUBAHHA.

KOHTPOJILHI 3AITMTAHHS 11 3BABJJAHHS

1. OxapakrtepusyiiTe OCHOBHI (opMH ympaBiIiHHS TOTEISIMH Ta
TYypPKOMILIEKCaMH, 1110 ICHYIOTh Yy CBITI, X IepeBaru Ta HeIOMIKH.

2. JlaiiTe XapakTE€pUCTUKY CTPYKTYpU TOTEJbHOI Ta TYpPHUCTCbKOI 0a3u
VYkpainn 3a ¢opMaMu BIACHOCTI, OpTraHi3aliifHO-IpaBOBUMHU (opMaMu Ta
BIJIOMYHUM MIATOPSAKYBaHHSIM.

3. Ha3BiTh OCHOBHI 3aKOHO/aBUl aKTH, Ha SIKI CIHUPAETHCA Yy CBOIU
JISITBHOCTI TOTEIBHE I MPUEMCTRBO.

4. BuzHauTe OCHOBHI BUAM O13HEC-TUIaHIB TOTEJIBHOTO Ta TYPUCTCHKOTO
HiAMPUEMCTBA Ta OXaPAKTEPU3YUTE IX CTPYKTYPY.

5. Ha3BiTh OCHOBHI CTATTi OXOIB 1 BUTPAT TOTEIHHOTO MiANPUEMCTBA.

6. SIkuM YMHOM peasizy€eThCsl €AHICTh KEPIBHUIITBA Ta CAMOYIPaBIIHHS
KOJIEKTUBY TOTeNt0 Ta TypkoMiuiekcy? I{o Take KOoJeKTUBHUI 10roBip?

7. SIK1 MOKYMEHTH MO>KHA BIIHECTH JI0 TUITY aJMIHICTPATUBHOI, a SKi JI0
crenlagbHOl JOKYMEHTALlli TOTeI0?
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8. HazBiTp npHKIaAM HOPMATUBHUX JIOKYMEHTIB, IIO PpErYJIIOKTh
JISUIBHICTD FOTEIBHOIO Ta TYPUCTCHKOIO MIIPUEMCTBA.

9. Bu3HauuTh OCHOBHI BHUJM EKCIUTyaTallHHO-TEXHOJOTIYHOI J0-
KyMEHTaIlii TOTEet0.

10. Haiite xapaktepuctuky IIpaBuia KOpUCTyBaHHS roTejleM Ta HaJJaHHS
TOTEJIBHUX MOCIYT SIK OCHOBHOI'O JIOKYMEHTA, L0 PEryJII0€ BIJHOCHHH MIXK

aJMIHICTPAIIIEI0 TOTEIIO Ta CIIOKMBAYaMU MOTO TIOCITYT.

TECTU JJId CAMOIIEPEBIPKU ¥ CAMOKOHTPOJIIO
3ACBOE€HHA 3HAHD
1. Bi3Hec-m1aHu TOTelNiB 3aJIEXKHO BIJl O0OCSATY MHUTAaHb, HA BHUPIIECHHS
SKUX BOHHU CIIPSIMOBaHI, MOAUISIOTHCS Ha:
1) kopriopaTuBHi, GyHKI[IOHAIBHI, CIICHIAJIbHI;
2) OBTOCTPOKOBI, CEPEHBOCTPOKOBI, KOPOTKOCTPOKOBI;
3) miaH CTBOPEHHS MiANPUEMCTBA, TJIaH BUXOAY Ha HOBI CETMEHTHU
PUHKY, TUIaH 3aJIyYEHHS 1HBECTULIIMN.
2. T'onoBHUM pOo3aLIOM IJIaHy eKCILTyaTaiiifHo-(hiHaHCOBOT
TISIBHOCTI TOTEIIO €:
1) MapkeTHHrOBUH IUIaH;
2) IJIaH eKCILTyaTaIliiHol JIsIIbHOCTI;
3) opranizaiiiiHui 1iaH.
3. OCHOBHUMH CTATTSIMU BUTPAT FOTENIO €:
1) 3apo0iTHA MJ1aTa nepcoHany i eKcruryaTaliiHi BUTPaTH,
2) MOTOYHI PEMOHTH;
3) mpaHHs OUIU3HU Ta CMITTEBUBE3CHHS.
4. OCHOBHOIO JTOXOJHOIO CTaTTEI0 TOTEIBHOTO MiANPUEMCTBA €:
1) OpoHIOBaHHS MiCIb;
2) mpoJ1ayk HOMEPIB 1 MiCIIb;

3) nmpojax maTtepiaibHUX (HOH/IIB.

70



5. JlokyMeHTallisi, 0 BCTAHOBJIIOE MPaBWIa BUKOHAHHS MEBHUX BUJIIB
pOOIT y roTeNi, HOCUTh Ha3BY:
1) ekcrutyartariiHoi;
2) TYpUCTCBHKOT;
3) HOpMaTUBHOI.
6. IlpaBuna KOpHWCTYBaHHS TOTEJNEM Ta HAJaHHS TOTEIBHUX TOCITYT
BHU3HAYAIOTh B3a€MHI MpaBa Ta 00O0B'SI3KU:
1) anMiHICTpallii Ta MepcoHaIy roTemto;
2) rOTENBHOTO MIIMPUEMCTBA Ta BUILIOTO OPTaHy;
3) aaMiHICTpaIlii TOTEII0 Ta TPOKUBAIOYUX (3aMOBHUKIB).
7. 3rimao 3 IIpaBmiiaMu KOpPUCTYBaHHS TOTEJIEM Ta HAJIaHHS TOTCIBHHUX
MOCITYT OIjIaTa 3a MPOKUBAHHSA B TOTEI 311MCHIOETHCS:
1) mog060BO Ta MOrOIMHHO;
2) n1o1000BO 3 OIUIATOIO JOJATKOBO 3a MiBAOOM MpH BUi3Al micis 12
1o 0 ronuH;
3) noa060BO 3 OIJIATOIO 10JIATKOBO 3a MiBA00U npu 3aizai 3 0 1o 12
roauH 1 npu BUizAl micis 12 mo 0 rogu.
8. 3rinHo 3 [IpaBunaMu KOpUCTYBaHHS TOTENEM Ta HAJaHHS TOTEIbHUX
MOCITYT TOTEJIb TAPAHTYE TOCTAM 30epeKEHHS X pedei:
1) ycix, 1110 3HaXOASATHCS B HOMEPI;
2) ycix, 110 3HaXOAAThCA B HOMEpI, KPIM LIIHHUX, SIKI CJ1J] 37]aBaTH
Ha OKpeMme 30epiraHHs;
3) ycix peueii 0e3 BUKITFOUCHHS.
9. V¥V pasi nopymennst [IpaBui KOpUCTYBaHHS TOTENEM Ta HaJTaHHS
TOTEIBHUX TOCTYT aMIHICTPAIIEIO TOTEIIO CIIOKUBAY MA€E MPaBo:
1) Tinbku 3anucaTy ckapry y KHury ckapr i mporo3ullii;
2) TIIBKH CKap’KUTHCh Y BULII OpraHu;
3) posipBaTu IOTOBIp 3 TOTEJIEM 1 BUMAraTv BiJIIKOyBaHHS

30UTKIB.
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PO3A1JI 4 OCHOBHI CJIYXBHU I'OTEJIBHO-TYPUCTCBKOI'O
[HIAITPUEMCTBA

4.1 CIIEH1DIKA BUPOBHUIITBA TIOCJIVI B I'OTEJIAX 1
TYPKOMINIIEKCAX

Buxopsiuu 3 BU3HaUCHHS MOCIYTH SIK crienndiunoi ¢popMu mpaiii, B sIKii
caM MOpPOJYKT mpaili — MarepiaibHuil (pid) abo HemarepialbHHUI (KOPHUCHUIMA
edekt mpari) — 1 Tmpomec HOTo BUPOOHUIITBA HEBIIIUIBHI, MOXHA IATH
BHUCHOBKY, 1110 B FOTE€JIbHOMY 1 TYPUCTCHKOMY BUPOOHUIITBI BJacHE MOCIYTH 1
npats 3 iX HajaHHs (0OCITyroBYBaHHS) CYTh JBI CTOPOHU OJHOTO IMOHSATTA. A

OTXKe, SIKICTb TOCIYT Ta €(PEeKTUBHICTh TOTEIbHO-TYPUCTCHKOTO BUPOOHMIITBA

.....

(puc. 6).

[ ]

MNponykr Mpouec
(klHyenwit pesynbrar) BupoGuuirea (obcnyropyaannn)
Buam nocnyr Kinbkicrs nepconany | #oro
xBanicgikayin. -
Posnogin ainstiok poGoru. Ay
Pexnm poBoru. 5i
TexHonorin oGcnyrogyBanHs -

vl

Puc. 6 — Cxi1aioBi OCIIyTH B TOTEJISIX 1 TYPKOMILIEKCAX

3BakaloyM Ha Te, 10 TOTellb YM TYPKOMIUIEKC MEPelyCiM € THUIIOM
THMYacOBOTO JKHUTJIAa, MOXHA BHUJUJIUTUA $SK OCHOBHY IOCIYry OpraHizaiito
npoxuBaHHs. L{g mociyra Mae Taki CKJIaJoBi SIK OpOHIOBaHHS Ta PE3€pPBYBAHHS
MICIlb, MIJTOTOBKA HOMEPIB JO 3acCeNeHHsI 1 iX MIATPUMAaHHS B HaJIC)KHOMY
CaHITapHOMY Ta TEXHIYHOMY CTaHi, MPUWOM 1 PO3MIMICHHS TOCTEH
(opopmiienns, peectparlisi 1 00JIIK, PO3paxyHKH), 30€peKEeHHs MaiHa TOCTS,

BUI3]I.
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Ha npyre Micue MOXHa ITOCTaBUTHM OpPraHi3alll0 XapuyyBaHHS SIKe
OUIBIIICTh  CHEIHATICTIB TEX BIAHOCUTH 1O OCHOBHUX IIOCIYT TOTEIIO.
HacmpaBzi icTopuyHO 11 JBI MOCIYTHM PO3BUBAIUCH Y TICHOMY B3a€MO3B'SI3KY 1
OUTBIIICTh CYYaCHHX TOTENIB 1 TYPKOMIUIEKCIB BKJIIOYAIOTH 10 BapTOCTI
POKMBAHHS TaKOX 1 XapyyBaHHS, SIK NPaBWIO, Y BHUIJISAI CHIJIAHKY YH
NOBHOT'O/HETIOBHOTO TMAHCIOHY. AJle HHMHI BCE€ OUIBIIOTO PO3MOBCIOKCHHS
OTPUMYIOTH TOTENl ©0e3 3akiajiB XapuyyBaHHS (BOHO TPOMOHYETHCA Y
pecTopaHHOMY 3akJiajll mo6au3y roreinto). Tomy npaBuibHile 0yiao 6 BIAHECTH
Xap4yBaHHA JO JOAATKOBUX IIOCIYyTr TOTEN0, B TYPKOMIUIEKCI BOHO
000B’s13KOBE.

J10 10aTKOBUX MOCIYT TOTENIO 1 TYPKOMITJIEKCY TaKOX HaJIeKAaTh:

- TOCIYrd MOOYyTOBOIO XapakTepy — IIOCIyTH TMpaHHS, YHILEHHS,
PEMOHTY, MTPOKATy TOIIO;

- TOCIHYTHM KyJbTYpHOTO U O3J0pPOBYOTO XapakTepy — Bigeo3ald,
010710TeKH, peKpearliiiii KOMIJIEKCH TOIIIO;

- TIOCIYTH 3B'A3Ky Ta 1H(popMalii — moiuTa, TeiaepoH, NpoAax MpPecH,
noctyn a0 [HrepHeTy To1o;

- TPaHCIOPTHI TOCIYrM — BHUKIMUK TaKCli, IPOKaT aBTOMOOUIS 3
nocayramMu abo 0e3 mochmyr BOJis, 3a0e3MeyeHHs MPOi3HUMH JOKYMEHTaMH
TOILIO;

- TOPrOBEJIbHI MOCIYTH — BiJl JOCTaBKM Y HOMEp KBITIB O KOMILIEKCY
Mara3uHiB y TOTE€J1 Y1 TYPKOMIUIEKCI;

- 0aHKIBCBKI MIOCIIYT'H — OOMIH BaJIFOTH, OIIla/IHA Kaca;

- MEAMYHI NOCIYTH — BIJl MEIIYHKTY 10 HASBHOCTI BJIACHOI MOJIKIIIHIKA
Ta I11J1a HU3KA 1HIITUX MTOCITYT.

VYei mi mocinyrd MOXYyTh OyTH HajaHl B Cy4yacHOMY TOTeIl Tak 1
TYPUCTCHKOMY KOMIUIEKCI. AJjie iX 00CATH 1 aCOPTUMEHT HE OyyTh OJTHAKOBUMH
y pi3HuX rotensx. PisHoro Oyne ¥t opraHizaiiisi TpyOBHUX MPOIIECIB 3 iX HAJaHHS,

TOOTO TEXHOJIOT1 00CITyTOBYBAHHS.
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Cepen YMHHUKIB, IO BILUIMBAIOTh HA ACOPTUMEHT MOCIYT 1 OpraHi3alio
iX HaJaHHS Yy KO)KHOMY KOHKPETHOMY TOTEJll, TYpKOMIUIEKC], MOKHa Ha3BaTu
MICTKICTb, MICLIEPO3TalllyBaHHs, CE30HHICTb, 3a3HAYEHUH pIBEHb KOMQOPTY
(kMacHICTh) 1 MpU3HAUYCHHA TOTeNto (auB. puc. 7). OCTaHHIN YMHHUK MOKHA

BU3HAYUTHU SIK HAMOUIBII BAXKJIUBUHA.

YMHHUKY,
Wo BNAKBAIOTL Ha

Oprayiaauio HapnaHua nocnyr

NIPH3HAYEHHRA
F 3 F 3
¥ A
MicTKicTE > KnacHicTL
1 t
Ce30HHICTL Micyepo3TawyBaHHa
‘...-...-....._...

Puc. 7 — OcHOBHI YMHHHKH, IO BIUIMBAIOTh HA AISUILHICTH TOTEIO 1

TYPKOMILIEKCY

MicTKICTh TOTENI0 1 TYPKOMIUIEKCY Majo BIJIMBA€ HAa ACOPTHUMEHT
MOCIYT, MIPOTE 3HAYHOKO MIPOI0 — HA TEXHOJIOT1I0 OOCIYrOBYBaHHS. Y TOTENSIX
MaJjioi MICTKOCTI 1CHY€ MEHIIIa KUIbKICTh TIEPCOHATY, MPAKTUKYETHCS CyMIIIESHHSI
TISTHOK poOoTu. HaToMicTh Takuii YMHHUK SIK KJIACHICThH (3a3HAUEHUN DPIBEHb
KOoM(}OpPTY) BIUIMBAE SIK HA ACOPTUMEHT MOCTYT (BIH MIMPIIUN Y TOTEISAX OLIBII
BHCOKOTO KJIacy), TaK 1 Ha OpraHi3alil0 Ta TEXHOJOTi0 iX HaJaHHS. 3 IiJIBU-
MICHHAM KJAcy TOTENI0 30UIbIIYyEThCA KUIBKICTh MEPCOHATY Ha OIMHHIIIO
MPOXKMBAIOYMX, 3POCTAE CHEIliani3amis JUITHOK pOOOTH, 3HAYHO 3MIHIOETHCS
TEXHOJIOTIS, 3BaKaloud Ha Te, II0 TrOoTedl OUIbII BHCOKOTO KJacy MaloTh
BIJIITOBITHO OLTbLI PO3BUHEHY MaTeplajJbHO-TEXHIUHY 0a3sy.

3a YUHHHUKOM MICIEPO3TalllyBaHHS MOKHA BUAUTATHU JUIsl HOPIBHSUIBHOTO
aHali3y HE TUIbKM MICbKI i KypOPTHI TOTENi, PI3HULS MK SIKUMHU (K 3 TOYKU

30py BUJIB MOCIYT, TaK 1 Oopraxizaiii podoTu ciayx0) oueBHIHA, aje W TroTed,
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IO PO3TAIIOBaHI y PI3HUX KIIMAaTUYHUX 30HAX 1 HABITh IPOCTO Y PI3HUX
perioHax KpaiHW 1 sSIKI B CHJIy IIbOrO MPONOHYIOTh Pi3HI BUAM IOCIYT 1
00CITyroBYIOTh Pi3HY KIIIEHTYPY.

['oTens 4M TypKOMIUIEKC — 1€ MIAMPUEMCTBO, IO OUTBII HIK Oy/b-sKe
1HIIIE Big4yBa€e Ha co01 BIUIMB YWHHMKA CE30HHOCTI IIPOTATOM POKY Ta
HEOJIHAKOBOI 1HTEHCUBHOCTI B pOOOTI MNpOTAroM JHsA. PiuHa CE30HHICTH
0COONHMBO BIUyTHA y POOOTI TYPUCTCHKHMX 1 KYpOPTHHMX TOTETIB 1 BUMAarae
THYYKOCTI B oOprasizauii poOoTH ciyx0 (Hampukial, 30UIbLIEHHS KUIbKOCTI
NpPaliBHUKIB y CE30H 3a pPAaxXyHOK MICHEBOTO abo 3alydeHOro pes3epBny,
OBOJIOJIIHHS CYMDKHUMHM TIpodpecisiMU TEepPCOHAJIOM TOIIO) abo IIBUIKOI
nepeopieHTanii y BHJAxX MOCIYr (HANpUKIA[A, KypOpPTHI TOTeNl MIBAHS Y
3UMOBHI TIEPi0JI MOXKYTh MPOMOHYBATH MOCIYTH JIKYyBaJIbHOTO XapakTepy ado
MOCIYTd, TIOB'S3aHI 3 OpraHi3alli€ld KOHTPECiB, CHUMIIO31yMIB  TOIIIO).
HeonnakoBa iHTEHCHBHICTH pOOOTH MpOTATOM JHS (MIK 3ai34y TYpPUCTCHKHUX
rpyI, TOMHUTY HA Ti YW IHIII MOCIYTH) aCOPTUMEHTY TOCIYT HE 3MIHIOE, aje
3HAYHO BIUIMBAE HA OpraHizallilo poooTH Ciyk0, BUMarae B3a€MO3aMiHHOCTI Ta
CYMIIICHHS AUITHOK POOOTH, THYYKOTO PEKUMY Tparli TOIIO.

BuzHauanbHy poJib B opraHizallii roTeIbHOTO 00CIyTrOBYBaHHS BIJIIrpae
YUHHUK [PU3HAYEHHS TOTENI0. SIK aCOPTUMEHT MOCIyr, TaKk 1 opraHizamis
00CITyroByBaHHS 3HAYHO BIJPI3HAIOTHCS Y TOTENSAX MIJIOBOTO THUITY 1 MOTENSX,
roTeNsAX TPAH3UTHUX 1 KYPOPTHHUX, 1 OCOOJIMBO B TOTENSAX TYPUCTCHKOIO THUITY 1
TypKOMILUIEKCaxX, J€ BOHM 3aJeXaTb Bl BUAIB Ta (OPM TYPUCTCHKUX
oJI0poKei, 0a3010 SIKUX BOHM €, Ta KJIAciB OOCIYroByBaHHS, 110 BUKOPHC-
TOBYIOThCS KJIIEHTYpOIO. Belnkoro Miporo oprasizamio poOOTH rOTENbHOrO Ta
TYpPUCTCHKOTO MIANPUEMCTBA BU3HAYAE€ HOTO BiJIOMYE MIAMOPSIKYBAHHS, IO
TEX MOB'sI3aHe 3 X MPU3HAYCHHSIM.

VYci Ha3zBaHl UYMHHUKM 3HAXOJATbCA y B3a€EMHIA 3aJIEKHOCTI M
KOMIUJIEKCHO BIUIMBAIOTh Ha OpPTaHi3alliio BUPOOHMIITBA B TOTENIX 1
TypkoMmIUiekcax. Tak, Big TOro, SKOTO THIy TOTEIh Ta TYPKOMIUIEKC 3a

NPU3HAYECHHSIM 1 JIe BIH PO3TAlIOBAaHUM, 3aJ€KUTh HMOro Kiac. 3alieKHO Bij
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MICIIEpO3TaIlyBaHHS 1 MPU3HAYEHHS TOTEII0 YW TYPKOMIUICKCY 3HAXOJATHCS
YUHHUKU CE30HHOCTI Ta iX MICTKOCTI. UMHHMKMA MiCIepO3TallyBaHHsI Ta
OPU3HAYEHHSI TEX 3HAXOJATbCA Yy MNpsMId B3aeMHIA 3anexHocTl. Tak,
HAMPUKJIaA, MOTEN OyAylOThCSl Ha BEJIMKUX MaricTpaysix, Ouis B'i3ay 10 MicTa,
JIJI0OBI TOTEI1 — Yy JUIOBHX IIEHTpax, KYpOpTHI — y KypOpTHii MicueBocTi. Bix
MICIIEPO3TallyBaHHS TOTEII0 YaCTO 3aJIEKUTh TUII KIIIEHTYPH TOIIO.

Ile OCHOBHI YHMHHHUKH, 10 BH3HAYAalOTh 3MICT  TEXHOJIOTI]
00CIIyrOByBaHHsI Ta OpraHizalliio poOOTH CIIY>KO B FOTEJSIX 1 TYP KOMILIEKCaX:

- 32 3MIHHUM TrpadikoM, KOJU MPaIiBHUK MEPEXOAUTH 13 3MIHU Y 3MiHY
M0 BU3HAYEHUX JTHAX THKHS;

- 32 T0OOBUM YEpryBaHHSIM, 3 HACTYITHUMH BUXITHUMU JHIMHU.

VY rorensax Ta TypKOMILIEKCax YKpaiHU HaW4aCTIIIE 3yCTPIYalOThCs Taki
dbopmu opranizalii pexxumy poooTH:

- N'ITUJCHHUI POOOYMI THXKIEHb 3 BUXIJIHUMHU JHSMH Yy CyOOTy Ta
HEJUTI0 JUIs aaMIHICTPATUBHO-YMPABIIHCHKOTO Ta YAaCTUHU JIOMOMIXKHOTO
nepcoHany. Y JIeSKHX TOTesIX 3a TAKUM PEKUMOM MPAIIOE TIEPCOHAN CITY>KOH
00CITyroByBaHHS Ta JOJIATKOBHUX CIYKO;

- MOJAEHHO MO &8 roj. 3 ABOMAa BUXIJTHUMHU JHAMH (SIKI MOXYTh MaTH
IUTABAIOYMi XapakTep) ado 3a 3MIHHUM rpagikoM y AB1 200 TpU 3MiHH. 3a TAKUM
rpadikoM TpaIOOTh TMOKOIBKA OUIBIIOCTI TOTENIB Ta TYPKOMILIEKCIB,
IpaliBHUKH 1H)KEHEPHO-PEMOHTHUX CIIyXkO0;

- mo 11 rox. y aBi 3MiHHM 3a 3MIHHUM TpadikoM 3 IBOMa BHUXITHUMHU
micis HiYHOT 3MIHM. Takuil peKUM BCTAaHOBJIEHO B 0araThOoX TOTENSX 1 Typ-
KOMILJIEKCAxX ISl CEPEeAHbOI 1 MOJIOIION JIAHKHU MPALiBHUKIB CIIYKOHU IpUiloMy 1
PO3MIIIIEHHsI Ta B JEAKUX TOTENSIX TaKOX JJIsi CIy>KOM OOCIyroBYBaHHS Ta
MepcoHay CIyKO0U OBEPXiB;

- no6oBuii Tpadix podOTH 3 TPHOMA BHXITHUMHU AHSAMHU MICIST PoOOUOi
3minu i npaniBHukiB CI1O.

V npeskux roremsax juigd neBHuxX nocan CIIO BcranoBimroerbes 11-

roJIMHHA JICHHA 3MiHa 13 3MIHHICTIO Yepe3 IeHb a0o JIBa.
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[Tpu Bu3Ha4YEHHI peKUMY POOOTH BPaXOBYETHCS TAaKOXK OOITHS Mepepna,
Ha Ky BIIBOJAWTBCSA 4Yac Bi 45 XB. 0 2 TOH. Yy 3aJI€XKHOCTI BiJl TPUBAJIOCTI
po0O0UOi 3MIHHU 1 KA HE BKJIIOYAETHCS 10 poOOYOro vacy.

Pexxum poboTH TUTaHYy€eThCA Ta BIIOOPAXKYETHCS y Tpadikax 3MIHHOCTI.
I'padiku ohopMiIIOIOTECS HA creliadbHUX OJlaHKaX, B SIKUX MOPSJIOK BUXOAY Ha
po0OOTY BKa3yeThCS MUISXOM MPOCTABISHHS MPOTH MPI3BHINA TPAMIBHUKA Y
rpadax BIAMOBIAHO NHIB Micsisd, HoMepa 3minu (1, 2, 3) abo KiIbKOCTI poOoUnx
roauH (8, 11, 22.30). l'oguau po6OTH Y 3MIHY MOKYTh OyTH 3allMCaHl y BUTJISAIL
napoOy, 7€ B YHCENbHUKY 3a3HAYA€THCS Yac TMOYaTKy, a Y 3HAMEHHHKY - 4ac
3aKiHYCHHS POOOTH.

['padiku 3MIHHOCTI CKJIQJAlOThCA 3a3BMYal Ha MICALL 1 3a3ajerijib
JTOBOAATHCS J0 BiJIOMa IPAIliBHUKIB — SIK MIHIMYM 3a 2 THJKHI JI0 iX BBEJICHHS B
TIO.

Hanpukiniii moTOYHOTO POKYy KEpIBHUKH CIIYyXO CKIamaloTh rpadiku
BIJIMTYCTOK HAa HACTYITHUHN PIK 3 ypaxyBaHHSAM MOOAKaHb CaMHUX NPAIIBHUKIB Ta
TPYJIOBOTO 3aKOHOAABCTBAa. BOHM MOBMHHI OyTHM TakoXX TOBEAEHI 10 Blaoma
IpaIiBHUKIB 3a3/1aJIeTib.

[IpoTsirom poOoYOro Micsisg BeAEThCs OOJIK 1 KOHTPOJb BHKOHAHHSI
poOIT mepcoHanoM, SIKUK 3HAXOAWTH BiMOOpakeHHs y Tabeni Ha OTpUMaHHS
3apo6iTHOI miatu. OOMIK 1 KOHTPOJIb POOOTHU 3AIMCHIOIOTHCS MO PI3HOMY B
3aJIeKHOCTI Bl NPUMHATOI HA MIANPUEMCTBI (HOPMHU Oprasizamii mpari
NepCoHAaIy.

[Ipu inguBimyanpHIM (opMi opranizaiii mpaii KOXKHOTO IpalliBHUKA
IpUIMalOTh Ha POOOTY SIK OKpEMY OJAMHHUIIIO. Y pa3i MOTpeOu 3 HUM YKIAJaroTh
JIOTOBIp Ha 1HAMBIAYyalbHY MaTepialibHy BiJMOBIIATBHICTE. BiH mparftoe 3riHO
3 rpadikoM 1 OTPUMYE IUIATy 3a IITATHUM OKJIAJOM Ta BIANPAIlbOBAHUM YaCOM.
SAkicTh oro po6oTH NOCTIIHO 200 BUOIPKOBO MEPEBIPSIETHCA KEPIBHUIITBOM 200
crieliabHUMU KOHTPOJIIOIOUUMH oco0amMu  (cyrepBaizepamu). PesynbraTi
MEPEBIPOK BiJOOPAKAOTHCA y KOHTPOJBHHMX JAOKYMEHTAX, NPUAHITHX IS

KOHKPETHOT'O TOTENI0 (KHUTM KOHTPOJIIO Mpalll, TAJIOHU SKOCTI Mpall, BIATYKH Ta
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aHKETH OMNHTYBaHHS MPOKMUBAIOUUX TOINO). [leBHUM cTuMynoM y poOoTi €
npeMiajibHl ~ BUIUIATH 32  pe3yjbTaTaMH  TOCIOAAPChKOI  JISUIBHOCTI
HiANPUEMCTBA: 32 BUKOHAHHS TUIAHIB, HAJAHHSA JOJATKOBUX IUIATHUX MOCIYT,
€KOHOMIIO TOCTIOJIApChKUX BUTpAT. KOHKpETHI po3MipH MpemMiii BU3HAYAIOTHCS 3
ypaxyBaHHSIM SIKOCT1 poOoTH. AJsie Tipu Takii (Gopmi opraHizailii Ta CTUMYIIIO-
BaHHs Ipalll, 3aCHOBAHIN Ha 1HAMBIAYaJbHIM BIIIOBIJAIBHOCTI MpalliBHUKA 3a
BUKOHAHHS  CBOIX  OOOB'S3KIB, BaXXKO BUMIPATH  PIBEHb  CHLIBHOI
BIJIMOBIAAIBHOCT1 KOJIEKTUBY 3a KIHIEBUI pe3ybTaT poOOTH.

3 METO MIJBHUILEHHSA 3alIKaBICHOCTI NPALIBHUKIB y KIHIEBOMY
pe3yJibTari poOOTH KOJEKTUBY, MIABUILCHHS 1i MPOAYKTUBHOCTI Ta SKOCT1 y 80-X
poKax y TOTeIbHUX MiANPUEMCTBAX II0Yaja BUKOPHUCTOBYBAaTUCH OpuraaHa

dbopma opraHizalii Ta CTUMYJIIOBAHHS Mpalll IepCcoHaTy.

4.2 ®YHKIII TA ®OPMHU OPT AHIZAIIIT CJIYXXBU ITIPUMIOMY TA
OBCJIIYI'OBYBAHHA B I'OTEJII

Cnyx06a mpuitomy Ta o6cnyroByBants (CIIO) € o0CHOBHUM CTPYKTYpHUM
HIIPO3AUIOM TOTEIBHOTO MIANPUEMCTBA, M0 O€3MOCepeIHhO 3alMAa€EThCs
OPUIOMOM, PpO3MIIIEHHSIM 1 OOCIyrOBYBaHHSM KII€HTIB. BoHa BHUKOHYE
HACTYMHI (PYHKITIT:

- OpOHIOBaHHS HOMEPIB 1 MICLIb, 3a0€31I€YEHHS 3aBAHTAKEHOCTI TOTENIO;

- IPUOM TOCTEH y rOTeINl: BU3HAYEHHSI HOMEPIB 1 MICIb I1J] 3aCEJICHH,
iX po3mojauT 1 MEepepo3moAlT 3TiTHO 3aMOBJICGHOTO KJIacy Ta moOaKkaHb
3aMOBHMKA, 3yCTpIU T'OCTS, BU3HAUEHHS Pa30M 3 HUM yMOB 3aceleHHs, opopM-
JICHHS MOT0, BHU1a4a KIIIOYiB;

- pO3MIIIIEHHS — BWI3J: MIATOTOBKAa HOMEPIB 1 MICIb I 3acejeHHs,
PO3MILIEHHSI TOCTE y HOMEpI, CTBOPEHHS HAJEKHOIO0 KOMQOPTY, KOHTPOJb

BUI3AY (TIpHUiOM HOMEpA MICII BUI3y TOCT);
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- 30epeXeHHST Ta TPAHCTIOPTYBaHHS Oaraxy rocTs, 3a0e3MeueHHsS HOTO
OpUiioMy, JOCTaBKM B HOMEpPH, BHHOCY Ta BIANpaBIEHHS, 30€peKeHHS
0COOMCTHUX pedeil 1 LIIHHOCTEeW rocTs Bij YIIKOKEHHS Ta BTPATH;

- PO3paxyHKH: TOTIBKOIO Ta OE3rOTIBKOBO 3a IPOKMBAHHS Ta BC1 BHJIH
MOCIIyT, MPUHOM, 30€pexeHHsl Ta 3[a4ya rpolled Ta TUIATDKHUX JOKYMEHTIB,
KOHTPOJIb OTLIATH;

- 00K 1 peecTpallisi TOCTEH: MPOIKCKA Ta BUIKMCKA TOCTEH Yy TOTEll,
peecTpallisi JOKYMEHTIB 1 00K PyXy rOCTei;

- iHdopMallisg Ta peKiaMa: HaJaHHSA PI3HOTO POAY MOBIIOK TOCTSIM,
pI3HOMAaHITHOI 1H(OpMaIIii 111010 MOKIIMBOCTEH MiCTa, TOCIYT TOTENI0, PEKUMY
poboTH cityx0, pekiama Mociyr;

- JIOJATKOBI  MOCIYTW: TOOYTOBI, XapuyyBaHHA, TPAHCIOPTHI,
EKCKYpPCIiHI, TOIIO 3aJeXHO BiJ (YHKI[IOHAIBHOTO MpU3HAYEHHS Ta Kiacy
TOTEIIO.

CIIO Bxmrouwae cmyxOy mnpuiioMy, cioyx0y moBepxiB (CiyxOy
eKcIuTyaTalilii HoMmepiB) 1 cinyx0y ob0cimyropyBanHs. Koxny 3 nmanok CIIO moxe
OYOJIIOBATH KEPIBHHK: CIYXOy MPHUHOMY — CTapmIdid aAMIHICTPAaTOp, CTAPIIHiA
OPThE a00 MEHEIKEP 3 PO3MIIICHHS; CIyXO0y MOBEPXIB — 3aBIIYIOUUM KOP-
mycoM, 3aBiyloui cekuisMu abo MeHEeIKep 3 eKCIuTyaTalii; CciyxO0y
00CITyroByBaHHS — 3aBIAyI04YHil OIOpO OOCITyroBYBaHHS, CTapIIUid MepeKiianad,
MeHekep 3 oociyroByBanHs. CIIO Takox MOXKe MAaTH €IMHOTO KEpIBHHKA —
HavyaJIbHUKA CIy>KOU Nnpuiiomy Ta 00CIyroByBaHHs (IT€HEPAIbHOTO MEHEKEPA).
CepeaHio  JaHKy  CKJIAQalOTh  aAMIHICTpaTOpH,  MOPThE,  KacCUpPH-
pO3paxyBaJbHUKH, KOHCHEPXKI, MEpeKyiaaadi, CTaplil MOKOIBKM 1 YEeproBl Ha
NoBepci, cyrnepnaiizepu. Moo it 00CcITyroByOUnii IepCoOHA MPEACTABICHHIMA
HIBeHIapamMu, CTIOapAamH, MiJHOIIMKAMHU Oaraxy, MOCHWJIbHUMH, MOKOIBKAMH,
KaCTeJSHIIAMH, TIBAYKAaMU-IITOMAIBHUALIAME, JipTepamu, rapaepoOHUKaMHU.
TexHiuHM Ta JOMOMDKHUN TEPCOHAN CKIAMAIOTh MPUOUPATIbHUIN, HATHpadi

I1JJI0TH, MUMHUKHY BIKOH, KYp'€pH, BAHTAXKHUKHU O1TU3HU.
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Adminicmpamopu i menedsepu cyxou nputiomy

Puc. 8 — AamiHicTpaTtopu 1 MEHEIKEpHU CITYXKOU MpUiioMy

[IpoTsirom JOBroro yacy y BITYM3HSHHMX TOTEJSX ICHYBaja Taka ¢gopma
oprasizaimii npudoMy ¥ 0OCIyroByBaHHS TOCTEH, mHpu sKik Bci (yHKLII
BUKOHYBAJIMCh JBOMA BiTHOCHO aBTOHOMHUMHU CITy>KOaMu:

- aJIMiHICTpaTOpchka ciyxba (cimyx0a ueproBoro aamiHiCTpaTopa)
3MIACHIOBaJa NpUMOM TrocTedl, OOJIK Ta peecTpaliio, po3paxyHKH Ta
3abe3reueHHs iHopMalIi€ro;

- ciIy»k0a IMOBEpXiB MOBHICTIO 3aiiMaliacsi MUTAHHIMHU PO3MIIICHHS Ta
BUI3y rocTei 1 3a0e3ne4eHHsIM 30€peKeHHs X MaliHa.

Hananust 1ogatkoBuX MOCHyT 3A1MCHIOBANIM 3aIy4eH] MiAMPUEMCTBA, 10
OpPEHyBaJIM NPUMIIIEHHS TOTENI0 (TPAaHCIOPTHI, MOOYTOBI, TOPTrOBEIbHI Ta 1H.).
VY cxmani aaMiHICTPAaTOPChKOI CIY>KOW N7 HaJaHHSA TOCTYT, 3a3HAYEHUX Y
[IpaBunax KOpUCTYBaHHS TOTEJEM, ICHYBaja M0ocajaa NopThe. Y THUX TOTENsX, A€
KJIIOYOBE TOCIOIAPCTBO KOHIIEHTPYBAJIOCh Y BECTHOIOMBHIN cIy>k01, 11 (PyHKIIIT
NOKJIAJAIUCh HA TIOPThE Ha KIIHOYaXx.

Y TYpHCTCBKMX KOMIUIEKCaX, B SKUX KpiM MPOKMBAHHS Ta Xap4ayBaHHS
TYpUCT MYCHUB OTPUMATH BECh KOMIUIEKC TOCIYT MO TYypy, iX HaJaHHSIM
3aiiManucs BIAMOBITHI TYPHUCTChKI OpraHiszaimii d4epe3 CBOi CIyXKOu Ta
NPEICTAaBHUIITBA Y TOTENAX, a Y TOTENAX BHUCOKOTO KJacy, OCOOJIMBO TaM, Je

IpUMaIA 1IHO3eMHUX TOCTEH Ta IHO3EMHHUX TYPHUCTIB — OIOPO 0OCITyTrOBYBaHHS.
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Taka ¢opma opramizamii CIIO, mo TpuBamuii yac icHyBajda B YCIX

roTensax YKpaiHu, oTpuMala Ha3By TPaauliiHoi (IUB. puc. 9).

ApmidicTpaTopcuxa Cnywxba
cnywba noeepxia

CnyxGa
obcnyrosyBaHHa

Puc. 9 — Cxema noGyaosu Tpaaumiiinoi CI10 B roremi

[Mpu Tpamuuiiiuii Gopmi opranizamii CIIO 3akpimnenHs ¢GyHKIiNH €
JOCUTh JKOPCTKUM: TPHUMOM TOCTA — aAMIHICTPATOp; PO3MILICHHSA-BUI3A —
cinyx0a moBepxiB; OOJIK 1 peecTpauisi — MACHOPTUCT; PO3PAXyHKU — Kacup;
iHdopmarlliss — JOBiAKOBE OrOpo; 30epekeHHs pedeil TocTs — IIBeHIapH,
M1THOIIUKH; JTIOJATKOBI IMOCIYTH — MOPThE, MEpeKaaadi Oropo 00CIyroByBaHHsI
abo TypcimyxOu, 3amydeni mignpueMmctsa. [Ipu npomy Gropo 00CIyroByBaHHS
MPAKTUYIHO JyOJIFOBAIO BCI CIIYKOH, TIOB'SI3aH1 3 TPUMOMOM 1 00CITyTOBYBaHHSIM
1HO3€MHHUX TOCT€H 1 TYpHUCTIB y TrOTeJl, a TAKOX 3alMajocsi HaJaHHAM YCIX
HOCTYT SIK THX, IO Tiepeadavanucs mo Typy, TaK i 10J1aTKOBUX.

3 pPO3BUTKOM TOTEJIBHOIO TOCHOJAPCTBA M TYpU3MY, 3 PO3IIMPEHHAM
ACOPTHMEHTY TOTEIbHUX IIOCIYT, 3 TOSBOIO BEIUKHUX IMHPOKOMPO(ITEHUX
TOTEIBHUX 1 TYPUCTCHKUX KOMIUIEKCIB YIOCKOHATIOBAIUCH 1 (OpMH opraHizaiii
00cIIyroByBaHHs. 3MIHM COIliaJIbHUX MPIOPUTETIB, BCE OLIbIIA BIAKPUTICTH
CyCHUIbCTBa, PYHHYBaHHS 3aCTapUIMX CTEPEOTHUMIB MHUCICHHS I03BOJIWIH, 3
OJIHOTO OOKY, MOCTAaBUTH KJIIEHTA TOTENIO Ta HOro MOoTpedW y LIEHTP yBard i
CHOUIBHUX 3yCWIIb YCIX CIIyXk O, 3 1HIIONO — 3BEPHYTUCA [0 MIKHAPOIHOTO
JIOCBITy B IIapWHI TOTETBLHOTO CEPBICY.

€HICTh 3aBIaHHS — KOMIUIEKCHE OOCIIyrOBYBAaHHS KJII€HTa — BUMarala

KOHIICHTpAIlll ympaBIiHHSA MpOIecOM 0OCTYrOBYBaHHS, YITKOI KOOpPAMWHALIT i
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yCIX CIIykO0 TOTENI0, MPUKIAJOM SKMX € TaK 3BaHa «CIyX0a MOPThE», LIO €
HalO1LIRI TomupeHow Gopmoro opranizamii CIIO B 3apyOikHuX ToTensax. [Ipu
Takiii ¢opmi opranizauii Ha pizHUX (yHKHioHanbHUX AulstHKaXx CIIO rotemto
(mpuiioM, pO3paxyHKH, BHWI3J, pEecTpailis, Kiwodi, iHpopMallis, JT0JaTKOBI
MOCJIYTH) TPAIIOITh TOPThE — TIOCAJAOBI OJIMHMIN, IO BOJIOJIIOTH BCIM
TEXHOJIOTTYHUM IPOLECOM B LLJIOMY. BOHHM MOXyTh BECTH OKpEMI AUISAHKH, ajie
HaWJacTilie BUKOHYIOTh BC1 TEXHOJIOTIYHI MPOLIECH PUHAOMY — 11€ 3aJICKUTH Bij
00cAriB poOOTH 1 KUTBKOCTI MPOKUBAIOYUX Y TOTENI.

[Ticnst 3amo3muenHs Takoi ¢opmu opranizamii CIIO B ykpaiHChkHX
TOTENSAX «CIIy»)0a MOPThE» Pa3oM 13 CIIy»KOOK JKUTIOBUX IMOBEPXIB YTBOPUIH
Tak 3BaHy €auHy cnyxOy mnpuiiomy Ta obciayroyBanus (€CIIO), ne Bce
YOpPaBIIHHS ~ TPOIECOM TPUMOMYy Ta  OOCIYroByBaHHS TocTed  OyIo
CKOHIICHTPOBAHO y BECTHOIOJIbHIN CTyk01, a poOOTy BCIX (PYHKIIOHAIBHHUX
JOUISTHOK CIY>KOM 3a0e3rnedyBaiu MOpThe. Y 3aJEKHOCTI Bl KBaji(iKaliiHUX
XapaKTEepUCTUK TopThe Morau MaTu | abo Il kareropiro, ane X QpyHKIIOHAIbHI
000B'sI3kM Oynu moniOHumu. lle cympoBOKYBaJIOCh TaKOX IEPEHECEHHSIM
KITFOUOBOTO TOCIIOJAPCTBA 3 TOBEPXIB Y BECTHOIOJIb 1 CKACYBaHHSIM IOCAJIH
yeproBoi Ha mosepci. Ciayx6a moBepxiB (YHKI[IOHATBHO TEX YMpaBisuiacs 3i

ciry»0u noptee (puc. 10).

Cnyxfa nosepxis

»

A d
CryxHa nopThe
{npuiom
i oBbcnyrosyBsaHHs)

4

KnienT

Puc. 10 — Cxema no6ynosu €CIIO rorento

Taka d¢opma opranizamii CIIO O6e3nepeyHo Mae OaraTto mepeBar:

NOKpalllye€ KOOPAUHALII 1 YCIX CTPYKTYPHUX HIAPO3JAUIIB TOTENIO Ta IHIIUX
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HiAMPUEMCTB, IO OEPYTh y4acTh B 0OCIYTOBYBaHHI MPOKMUBAIOUNX, 3a0e3meuye
MOBHE KOMIUIEKCHE OOCIyrOBYBaHHS TOCTEH, €KOHOMHUTH iX 4Yac 1 CIPOIILYE
poLeaypy OTPUMAHHS TMOCIYT, Nepeadavyac B3a€MO3aMIHHICTh MpPAIIBHUKIB 1
PO3IIUPEHHS 30H 00CTYyTOBYBaHHS, III0 JIO3BOJISE TOTEII0 OTPUMATH €KOHOMIYHI
BUTOJM — 3MEHIICHHS KUIBKOCTI MEPCOHAy Ta €KOHOMito (OoHIy 3apoOiTHOI
wiaty. Asne A7 ii yCminHOTo YIpOBaKEHHsI KPIM € JHOCTI 3aBJIaHHS HEOOX1IHO
MaTH HaJeXHY MarepiajabHy 0a3y (BIAMOBIHE TUIAaHYBAaHHS BECTHUOIOIBHUX
IPUMILIEHb, IIBUAKUANA 1H(OPMAIIHUN 3B'A30K, Cy4acHI KOMIT'FOTEPHI CUCTEMH )
Ta HAJIC)KHUM YUHOM I1TOTOBJICHUH MIEPCOHAT.

VYnepme €CIIO Oyno 3ampoBamkeHo B rotessix «latypucty» B 80-x
pOKax, MOTIM 1eil JocBig OyJ0 NEePeHHATO W 1HIIMMH BITYU3HIHUMU TOTEISIMH,
aJie 3arajioM Ied mpoIec MaB HEOJHAKOBUM XapakTep. Y OUIBIIOCTI roTeliB OyB
30epeKeHUI MPUHIUIT 3aKPIMJICHHS IUITHOK POOOTH — TaK 3'SBHIIMCS «IIOPTHE 3
PO3MIIIIEHHS», KIIOPTHE 3 BHI3Y», IIOPTHE 3 MACTIOPTIBY», KIOPTHE 3 MOCTYT» Ta
H. Y JedKux TOTeNsIX 3ajuIliiaca CTPYKTYPHO BHUIUICHOIO —CIIy»)0a
TypoOCIIyrOBYBaHHsI, pO3rajyKeHa CHUCTeMa CIIyKOHM MOBEpXIB, /e 30epiranucs
mocajy 4eproBUX Ha IIOBEpCi, 1HOJI IMiJ IHIIMMH Ha3BaMu, Tomo. | HUHI B
roTeNsaX KpaiHu 1CHYrTh o0uaBi ¢opmu opranizamii CIIO, mpucrocoBani 10
crietu(piku AiSTbHOCTI KOKHOTO KOHKPETHOTO TOTENIO.

Jlnst BmockoHaneHHsT €IMHOI CITy’)kOu TpuiloMy Ta OOCIyroByBaHHS B
OCHOBY ii mOOYyJOBM MOXXHAa TOKJIACTH NPUHLIMII BUXOJy Ha KII€HTa — TaK
3BaHUI NPHUHLMI «IIEPLIOi 1 IpYroi JiHID» B 0OCIyroByBaHHI. BiH mossirae B
TOMy, 100 OOMEXKHUTH BHXiJ II0CAJOBUX OCI0O TOTENI0 Ha KIIIE€HTAa Ta
MaKCHMaJIbHO CKOHIICHTPYBATH MPOIEC OTPUMAHHS HHUM IOCIYT, BUAUIMBIIN
HOro B «Iepmry JIiHIIO», a BCI MPOIECH 3 HAJaHHS MOCIYT, IO MOXYTh
3M1MCHIOBATHUCHh 0€3 MPUCYTHOCTI KJIIEHTA, BUHECTH Yy «JIPYTY JiHitO». Taki JBi
JiHIT MOKHA MPOCTIAKYBAaTH MO KOXHIN (yHKIIT coyx6u. Hanpuknaxa, sxmio
3yCTpid TOCTS Ta OOTOBOPEHHS 3 HHM YyMOB 3aCClICHHS, BHJa4a KJIIOUIB

nepeadavaroTh NPSAMUM KOHTAKT 3 KIIEHTOM («Iepila JiHis»), TO BU3HAUYUTH

83



HOMEp IiJ 3aceileHHs Ta O(QOpPMHUTH HEOOXITHI TOKYMEHTH MOXHa y HOTro
BIJICYTHOCTI («ApyTa JIHIN»).

s peecTpariii Ha «repIii JiHiD» JOCTaTHbO OTPUMATH MACIOPT TOCT 1
3alOBHEHY HUM aHKETY, a BJacHE OOJIIK 1 peecTpallis — 1€ BXKE «Ipyra JIHIsN.

[Ipu po3paxyHkax MPUCYTHICTh KI€HTa («mepiia JiHis») ToTpiOHa
TUIBKK y pa3i, KOJIU BIH IJIATUTh OCOOMCTO, OE3rOTIBKOBI X PO3PaXyHKHU 3
OpraHi3aii€r-3aMOBHUKOM — I1€ «JIpyTa JiH1s».

Skimo Oe3nepevyHo «IEpIIo JIHIE» MNPOXOoaaTh 1H(opMalis Ta
pekama, IpuiioM 3aMOBJIEHb Ha JI0JATKOBI ITOCIYTH, TO OpraHi3amis ix HagaHHs
— «riHig apyra» Ttomio. HaBith mpuiloM 3aMOBJI€Hb Ha JIeIKI BUAW TOCIHYT,
0CcO0JMBO MOOYTOBOIO XapakTepy (XIMYHMCTKA, JIArOHKEHHS OJArYy, IMpaHHS
O1IM3HM, 3aMOBJICHHS CHIZIAaHKY JI0 HOMEPY TOIII0) MOXKHA 3/IIHCHUTH, YHUKAIOUU
0e3mocepeTHHOr0 KOHTAKTY 3 KJIIEHTOM, Yepe3 KapTKy 3aMOBJICHHSI, CIeLialbHI
MAKeTH JUIsl TPAHCMIOPTYBAaHHS OUTM3HU W ONATY TOIO, IO BXKE € MPAKTHUKOIO
06araTb0X roTeliB.

Takum ynHOM, portoHoBaHUM puHIMI 1o0yA0BU €nuHo1 CIIO MoxHa
BiIoOpasutu HactymHoto cxemoro (puc. 11). Ilpu 3ampomonHoBaHiii cxemi

opranizanii CITO po3noain QyHKIIIH 31HCHIOETHCS HACTYITHUM YHHOM.

2 CRrMEHT
I HC HavansHuk cnyxbu
1 cerMenT
no CK . {CTapiluin NOPTLE)
[ . v @
1 Nopree-oneparop Crapuui
Kacup ne
® @ floprae-
BAKOHARYI
[}
Knisut nar (k)
®
NMopTee 3 RONATKOBKX
nRENYT (KOHCLEPM)
3 termenT

Puc. 11 — Cxema noOyaosu CIIO 3a NpUHLKIIOM «IIEPUIOI» 1 «APYTOi» JIHIi
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[Toptre-oneparop (I1O) — 3ycTpiu rocts, OOTOBOpEHHS 3 HUM YMOB
pO3MilleHHS, B pa3i MOTpedbu — BUOIp HOMEpA; BUa4a KJI0Ua; MPUHOM Tporiei
a00 MIaTLKHUX JOKYMEHTIB B OIUIATY 3a MPOKUBAHHS Ta MOCIYTU (SKILO TiCTh
PO3pPaxoBYETHCSI OCOOMCTO) Ta THIIMX JOKYMEHTIB IS MOAAIBIIOT OOPOOKH Y
ciy>k01 00CIIyroByBaHHsI (peecTpaliiiHui JTUCTOK, MPOi3HI JOKYMEHTH, Baydep
Ta 1H.); BUJa4a rocTi0 HeoOxiaHoi 1H(opmauii 1 (y BUNAAKaX, KOJIU TOTENb
YIOBHOB)XEHUM HA 1€ TYPUCTCHKOIO (ipMOI0) mporpamu mepeOyBaHHS IO
Typy. Jo uux QyHKHiH MOXYTh OyTH AOTYUYEHI TAKOX HAJAHHS TAKUX TUIIOBUX
MOCITYT TOTENIO SK BPYYCHHS KOPECTOHJIEHINI{, BUKIWK IIBUIKOI TOTIOMOTH,
JIesIK1 TOPTroBeJIbHI MOCIYTH TOIIIO.

[Topthe 3 pomatkoBux mocayr (koHcwkepk) (ITJIT (K) — pekinama
JI0JIATKOBHX TOCIYT TOTEIBHOTO 1 TYPUCTCHKOTO XapaKTepy, IPUIOM 3aMOBJICHb
Ha TIOCJIYTH 1 Mepeaaya ix Jyisi BUKOHAHHsS. Y HEOOXIJHUX BHUMAJKaX — BUJa4a
3aMOBJIEHOTO TOCTIO, Oe3locepeHe HaJaHHS JESIKUX NoOyTOBUX 1
TOPrOBEIBHUX TMOCHYT, 1H(OpMaIls Ta mpuiioM ormaTd 3a nociayru. llei
CerMeHT ciy06u Moxe 6yrH BincyTHiil. Moro ¢yHkiii B TakoMy pasi oGiiimae
opThe-omeparop. Taka NpPaKTUKAa 3aCTOCOBYEThCS OaraTbma 3apyOlKHUMHU
roTeNsIMH, OCOOJMBO THUMH, II0 MAalOTh Majy MICTKICTh 1 BIJMOBIJHO MEHIIY
YHCENBHICTH 1 mepcoHany. JlocBig po6oTu 3apyOi’KHUX TOTENIB 3 HAHOUTBIIOK 1
dbopMOI0 KOHIIEHTpAIlli CIIyKOH Na€ MPUKIAIN, KOJIU KIIEHT MOXE OTPUMATH
HEOOX1JTHY MOCIIYTY, 3BEPHYBIIMCH 1O OYyJb-KOi CIIy»KOOBOi 0OCOOM TrOTEIo
(mBelinap, nmokoiBka touo). [lodaxkaHHsi TOCTS MEpPeNaAEThCI IUMH 0CcO0amMu 'y
BIJIMOBIAHI BUKOHABY1 CITY>KOH.

[Toptbe-BukonaBui (IIB) — mnepegaua 3amoBieHb Ha TMOCIAYTH Y
BIJIMOBIIHI CJIYOHM, KOHTPOJb BUKOHAHHSA, pEECTpallis Ta OOJIK TOCTeH,
00poOka  nmokymeHTiB. OOOB'SI3KM  TMOPThE-BUKOHABIIIB ~ MOXYTh  OYyTH
(YyHKLUIOHANBHO 3aKpIIJIEHI — MOPThE 3 TPAHCHOPTHUX MOCHYr, NOOYTOBUX
MOCIIYT TOMIO. Y pa3i BIACYTHOCTI KOMITHOTEPHOI TEXHIKA y CIIy)O0i MOPThE
MOXYTh OYTH MPEJICTABJICH] TOPTHE 3 BUI3/y, HOPTHE 3 HOMEPHOTO (HOHTY TOIILIO.

Axne e ycknaanioe opradizauniro poootu CIIO, Tomy HasBHICTH iH)OpPMALITHUX
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TEXHOJNOTI € OOOB'I3KOBOI0 YMOBOIO YHPOBAKEHHsA Takoi dopmu i
oprasizariii.

Crapmuii kacup (CK) — mpuiiom rpoiieit Ta miaTiKHUX JOKYMEHTIB Bij
MOPThE, MOXJIMBO TaKOX BiJI 1HIIMX IMMOCATOBUX OCIO MiAPO3MITIIB TOTEIHHUX
cinyk0 (6apMeHH, KIOCKEPH TOIIO), MPUHAOM 1 00poOKa MIATIKHUX JOKYMEHTIB
3a 0€3roTIBKOBUMU pO3paxyHKaMH, iX 30€peKeHHs Ta nepenaya q0 Oyxrainrepii,
KOHTPOJIb OIUIATH 32 HOMEpHU 1 Micug Ta OOJIK iX pyxy 1 (MOXIJIHMBO HIYHHIA
ayJIUT), KOHTPOJIb OIUIATH 3a JoAaTKoBi nociayru. Crapmuii kacup (abo kacup-
paxiBHUK 3 BIAMOBIIHUMHU (YHKIISIMU) MOXe OyTH 0e3MmocepeHbo Mocag0BOI0
ocoboro Oyxranrepii.

3aranpHUi 3B'A30K JUISHOK CIIYKOM Ta YOpPABIIHHS HUMH 3J1HCHIOE
nauanpHnk CITO (cTapmmii moprhe, reHepanbhmii Menemkep) — HC. Moro
¢bynkuii — 3a0e3medeHHs] MNPAaBHIBHOTO 3aBaHTAXEHHS TOTEN0, MpHUIloM
3aMOBJIEHb Ha Micus (OpOHIOBaHHS HOMEpIB 1 MICLb, SIKIIO L JOUISHKA HE
BIJIOKpEMJICHA Yy 3B'A3KY 3 BEJIMKUM 00CSITOM poOOTH 1 HE 3a0e31eueHa OKpEMOIO
MOCAJ0OBOI0 OJIMHUIICI0O — TIOPThE MO OpOH1), BU3HAUCHHS HOMEPIB Iij
PO3MIIIIEHHSs, KEPIBHHUIITBO pPOOOTOIO CiIy)KO0aMH JKUTIOBUX TIOBEpPXiB Ta
JOJATKOBUX TOCIYT, KoopauHalis poodotu Bcix aAutsHok CIIO, opranizaris Ta
KOHTPOJb  3[IHCHEHHS  TEXHOJIOIIYHOIO  MpOLECY  PO3MILIEHHS  Ta
00CITyroByBaHHS FOCTEH y TOTEN1, OpTraHi3allis 00Ky Ta 3BITHOCTI.

VY HalOIbLI CHPOIIEHOMY BUIJIAI 13 3a3HAYEHHSM (PYHKIIOHATbHUX
000B's13kiB ycepeauHi ciyx0 cxemy €munoi CIIO MoxHa mogaTé HACTYITHUM
quHOM (puc. 12).

3ajie)kHO  BIJl YMHHMKIB BIUIMBY Ha OpraHi3alil0 TrOTEJIbHOIrO
o0cnmyroByBaHHa  (MICTKICTh, MICIIEpO3TalllyBaHHS, CE30HHICTh, PIBECHb
koMdopty Ta npusHaueHHs) cTpykrypa CIIO moxe MomudikyBatuch y Oik
OUIbIIOT KOHLIEHTpalli JUISIHOK Ta LEeHTpaji3alii yIOpaBIiHHS I[POIECOM
o0cimyroByBaHHs, a00, HaBIAKH, 1X cremianizaiii. ¥ KO)KHOMY KOHKPETHOMY TO-

teni no nodynoBu CIIO cmix migXxoauTu TBOPYO, 3 YpaxyBaHHSM JIBOEIUHOTO

86



3aBIaHHA, 110 CTOITh MEpea ToTeineM: 3a0e3MedYeHIM SIKOMOra BHIIOi SIKOCTI

MOCIIYT 1 BOJHOYAC SIKOMOTa BUIIOI PEHTA0eILHOCTI.

ByxranTtepin Cnyxba
nosepxis
& &
Y
: HavanbHMK
NopThe- » cno
oneparop

T h
h 4 b

Roproe- [foprbe-
BMKOHABEUb BHKOH2BELb

Puc. 12 — Cxema cinyx06 €aunoi CITIO B roresni

KOHTPOJILHI 3AITMTAHHS 11 3ABJJAHHSAI

1. BuzHauuTh OCHOBHI i JOAATKOB1 MOCIYTH TOTEIIO 1 TYPKOMILICKCY .

2. OxapakTepu3yiTe YMHHUKH, 10 BIUIUBAIOTh HAa ACOPTUMEHT MOCIYT
rOTEII0 Ta TYPKOMIUIEKCY, OpraHi3aiilo iX HajgaHHSA. SIKUM YWUHOM BOHH
B3a€MOIIOB'A3aH1?

3. Ha3BiTh OCHOBHI ClIyOH TOTEILHOTO MiAMPUEMCTBA Ta X (PyHKIIII.

4. Ilo cTaHOBHUTH 3MICT Oprasizalli mOpaimi MNEePCOHATy TOTEIBHOIO
nignpueMcTna’?

5. Poskpuiite ocoOiuBocTi (OpMYBaHHS IITATHOTO  PO3KIAIY
TOTEJIBLHOTO IMiANPUEMCTBA. SIKi HOPMATHUBH 1 SIKHM YHHOM BHUKOPHCTOBYIOTHCS
IIPU PO3PaXyHKY YUCEIHHOCTI MEPCOHAITY TOTEIO?

6. HaeniTe npuknaau rpadikiB poOOTH TOTEIBHOIO MEPCOHATY.

7. Kopucrtyrouuch NpUHLMIAMH CTBOPEHHS IOCAJOBUX IHCTPYKLIH,
CKJIQITh TOCAJ0Bl I1HCTPYKIII JJIS OKPEMUX IMOCAJOBHX OCIO TOTEIBHOTO

nepcoHainy (BHOIpKOBO).
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8. Poskpuiite 0coOMMBOCTI TpaauiiiHOI Ta €auMHOI (opM OpraHizamii
CIIO B rotem. Y 4oMy CyTHICTb «IIEPIIOI» Ta «JAPYToi» JiHIA B 00CIyroByBaHHI

TOCTEN roTenr?

TECTU JUId CAMOIIEPEBIPKU ¥ CAMOKOHTPOJIIO
3ACBOEC€HHSA 3HAHDb
1. 1o oCHOBHOT MOCTYTH TOTENIO (OpraHi3aiii IpOKUBAHHS) BXOISTh:
1) BUKJIMK TaKci, MPOKAT aBTOMOO1IIB;
2) oprasizailisi IpaHHs Ta YUILEHHS OJIATY MPOKUBAIOYOrO;
3) OpoHIOBaHHS MICI[b y TOTEMI.
2. MIiCTKICTB TOTEJI0 3HaYHOIO MIPOIO BILJIMBAE HA.
1) acopTuMeHT nocnyr;
2) oprasizaiiito 00CIyroByBaHHS;
3) KJIaCHICTb TOTEJIO.
3. BusHauanpHy poib B Oprasizailli oOCIyroByBaHHSI B TOTEN BiIirpae
TaKUW YUHHUK SIK:
1) i0TO MICTKICTB;
2) oro miclepo3TairyBaHHS;
3) fioro npu3HaYEeHHS.
4. Ciyx0a, 1o 6e3mocepeIHb0 KOHTAKTY€E 3 TOCTSIMHU TOTEIIIO, I1C:
1) agmiHICTpaTUBHO-YIIPABIIHChKA CITYXK0a;
2) xoMmepIiiiiHa ciyxo0a;
3) cnyx06a npuitomy Ta oociyrosyBanss (CITIO) roremto.
5. XKopctke 3akpiruieHHs (QYHKIIH XxapakTepHa g Takoi (opmu
opranuizaii CITO roremnto sx:
1) Tpaguiiiina;
2) enuHa;
3) 3a NPUHITUIIOM «IIEPIIOT» Ta «JIPYroi» JiHIi B 00CIyroByBaHHI.
6. IIpu equniit popmi opranizanii CI1O ynpapiiHHS TpoLEecoM MpUAoMy

Ta 00CITyrOByBaHHS rOCTEN KOPUCTYETHCS:
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1) y cmy»x01 moBepxis;
2) y rocnoJiapchKii ciyxo0i;
3) y BeCTHOIONIBHIN CITy k0.
7. «llepury miHit0» B opraHizaiii 0OCIyrOByBaHHS y TOTEINl CKJIaJal0Th
JUISTHKY, HA SIKMX B1JI0OYBA€EThCS:
1) OpoHIOBaHHS MiCIb;
2) npsIMUN KOHTAKT 3 TOCTEM;
3) nepenaya Horo 3aMOBJIEHb Y BIAMOBIIHI CITY>KOU.
8. VYnpoBa/JyKeHHS MNPUHLHUIYY «IEPHIOD» Ta <«JApyroi» JiHIi B
00CIIyroByBaHHI TOCTSI Ma€ Ha METI:
1) CKOHIIEHTpYBaTH MPOIIEC OTPUMAHHS TOCTEM IOCIYT TOTEIIO Ta
CIIPOCTUTH MOTO JJIsl TOCTS;
2) 3abe3neuntr poboToro yci tanku CIIO;

3) posnoainuTi 060B's13kM Ta GyHKIiT mocagosux ocid CIIO.
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PO3/IIJT 5 OBCJIYTOBYBAHHS 'OCTEN V XXUTJIOBIN
YACTHUHI I'OTEJIIO

5.1 3MICT ITPUMIOMY TA OBCJIVTOBYBAHHS TOCTEN HA
YKUTJIOBUX ITIOBEPXAX 'OTEJIIO

Axum Ou mWHMpPoOKUM HE OYJ0 KOJO TMOCTYr, M0 HAaJa€ TOTEIbHE
H1JIPUEMCTBO, TOJIOBHOIO MOT0O MOCIYIOl0 3aJUIIAETHCS HAJAHHS MPOXKUBAHHS
— HOWYIBJII Ta CYNPOBOKYIOUHUX ii MOOYTOBUX 3pyyHOCTEH. SIKICTh MPOKMBAaHHS
— CTaH HOMEpY Ta OOCIIyrOBYBaHHS IOCTsI B HOMEpI — FOJIOBHMM KpUTEpiil, Ha
MiJICTaBl SIKOTO OLIHIOKTHCA KOMGMOPTHICTH T'OTEJIBHOTO MiANPUEMCTBA, MOTO
Kateropis, PoOpMy€eThCs 3arajibHE YSABICHHS PO HHOTO.

[IpoxxuBaHHS TOCTEM OpPraHI3yeTbCAd Yy KUTJIOBIM YacTHHI TOTEIO.
Opranizaifiss NpOKUBaHHS € OCHOBHOKO JIAHKOK TEXHOJIOIIYHOI'O IPOIECY
npuiioMy Ta 00CITyTOBYBaHHS B TOTENI 1 B CBOIO YEPT'y TEXK CKIIAJAETHCS 3 HU3KH

MOCJIIJIOBHUX €TalliB, 10 MOXYTh OyTH MOJAaH1 SIK HACTYHMHUN TEXHOJIOTTYHHMA

Npubupanexi
pofoTM

e S

naHuor (puc. 13).

Niarorosxa Mpuiom rocrs, Opranisauia Opranizayin ’
Homepie ic [ ™ oanaiiomnenna oBcnyrosysanHa Buisny :
excnnyarauil 3 HoMepDM rocTei Ha nosepci racta ‘

Oonarxoai
nocnyrv Ha
nogapci

Puc. 13 — TexHousoriuamii mpouec npuiioMy il 00CIyroByBaHHs IOCTS y

YKUTJIOBINA YaCTHUHI TOTEIO (OpraHi3ailis IPOKUBAHHS )
3abe3neuye BCIO poOOTy 3 MpUIIOMY Ta OOCIYroBYBaHHS Ha TMOBeEpCi

NepCcoHa CIy>XOH MOBEPXIB — MOKOIBKHU, MPUOUPATILHHUII, TEXHIUHI Ta MiACOOHI

POOITHUKH.
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[TokoiBKa € OCHOBHOIO MOCAJOBOIO OJUHUIICI0 MEPCOHATY >KHTIOBHX
noBepxiB. J[o 11 000B'I3KIB BXOJUTh CBOEYACHE Ta SIKICHE MPUOUpPAHHS HOMEPIB,
3a0€3MEeUYEHHsS]  HAJIEKHOTO  CaHITapHOrO  CTaHy O KUTIOBOIO  MOBEPXY,
30epekeHocTi MeOJiB, IHBeHTapro Ta oOjamHaHHsS. BoHa Hamae mgomomory
TOCTSIM TIpY TIOCEJICHHI B HOMEp Ta MpUHMAaE y HUX KIMHATH TPU BUi3Ji, BU-
KOHY€E 3aMOBJICHHS MPOKMUBAIOYNX BIIMOBITHO JI0 TIEPEITIKY TOAATKOBUX MOCITYT
HAa TIOBEPCi, CTEKUTh 3a BHUKOHAHHSM TMPAaBUJ KOPHUCTYBAHHS TOTEJEM,

MPOTUIIOXKEXKHOT O€3IMEKH TOIIIO.

Cneypopma noxoisok P

[TocanoBi OOOB'SA3KKM NPUOMPANIBHULI MepeadavyaroTh yTPUMAHHS Y
HAJIe)KHOMY CaHITapHOMY CTaHl KOPUIOPIB, CXOAIB, CAHBY3JIIB Ta 1HIIMX MICIb
3arajJbHOTO KOPUCTYBAHHS, KOHTPOJIb 30€pEKEHOCTI X 00JIaIHaHHS.

Jlo TexHIYHOTO ¥ JOMOMIXXKHOTO TMEpCOHANy IOBEpPXiB HajleXaTh
MiJJIOTOHATHPAYl, MHHHUKH BIKOH, IIBEi-IITONMAJBLHUII Ta 1H. 3aJIeKHO Bij
crienndiky MaTepiaabHOI 0a3H rOTeNIO.

Oprani3yioTs 1 KOHTPOIIOIOTH POOOTY 3 MPUHOMY Ta OOCITYTOBYBaHHS Ha
MOBEPCi Ta BIAMOBIIAIOTH 3a 1i SAKICTh PO3MOPSAHUKKA TOBEPXiIB, 3aBlayBad
MOBEpPXOM, 3aBiyBad cekiieo (00'eqHye KuUIbKa IMOBEpPXiB), 3aBiayBay
KOPITYCOM.

3anexxHo Big ¢GopM opraxizailii mpaiii nepcoHagy MoBepXiB Ta PO3MIpiB
TOTENI0 PO3MOPSAHUK IMOBEPXIB MOXKE MaTH MOMIYHHMKIB — CEPEAHIO JaHKY:

YeproBi Ha TMOBEPCi, CTapill MOKOIBKH, Opuragupu MOKOIBOK. Uepromi Ha
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MOBEpCl MPALIOI0Th Y TOTENAX, A€ 30epiraeThcs TpaauiiiiHa ¢popMa opraHizarii
CIIO. o ix o0OoB's3KiB, KpiM 3a0e3MedYeHHs SKICHOTO CaHITapHOTO CTaHY
NOBEPXY Ta 30epexeHocT Woro obaagHaHHs, OpraHi3alli Ta KOHTPOI poOOTH
MEPCOHANy MOBEPXY, BXOAUTH TAKOXK BEACHHS KJIIOYOBOrO TrocrojapcTa (mpu
HOro yTpMMaHHI Ha TMOBEpXax), HaJaHHS JOJATKOBUX IIOCIYT, OOJIK
IPOXKUBAIOYHX, 3a0€3MEUCHHSI 3B'SI3KY 3 BECTHOIOJIPHOIO CIIYKOOK0 y MUTAHHSIX
3acelieHHs Ta BHi3ay Hpokuparouux. [locamoBi 00OB'S3KHM CTApIIoi IMOKOIBKH
IPAKTUYHO CHIBNAJAa0Th 3 000B'A3kaMH 4yeproBoi Ha nosepci. Kpim Toro BoHa
Oepe yyacTh y mpuOHpaHHi HOMEPIB Ta IHIIUX MPUMILIEHb TOBepXy. bpuranupu
MOKOTBOK MPAIIOIOTh Y TOTENSX, /1€ BIPOBAIKEHO Opuraany (popmy opranizaiii
1 CTUMYJIIOBaHHS Tpalii.

KontponbHi # 00mikoBlI (PYyHKIIT MOXYTh 3IIMCHIOBATH TaKOX
MpaIiBHUKK CIY>KOU TOPThE abO0 CIEMiaIbHO YHMOBHOBaXKEHI 0COOM — cyrmep-
Baiizepu. /o 0OOB'SI3KIB 3MIHHUX CymepBai3epiB BXOJAUTH TaKOX 3a0e3MeueHHs
TEXHIYHO CHpPABHOTO CTaHy oOJagHaHHSA, Iiepefadya y CIyXO0y IOpPThE
1H(dOopMallil PO pyX HOMEPIB Ta iX TOTOBHICTh J0 3aCEJICHHS.

Opranizariiss 0OCIyroByBaHHSI TOCTSI Ha TOBEpPCI TIOYMHAETHCA 3
MIJTOTOBKA HOMEPIB JI0 €KCIUTyaTallii Ta npoxuBaHHs. [liqroroBka HoMepiB 10
eKCIuTyaTallii mepeadayae OCHAIICHHA iX MeOnsiMu, OONagHaHHSAM Ta
IHBEHTapeM, JIJIs 4YOro B TOTEJl ICHYE CHCTeMa MaTepialbHOr0 MmocTayaHHs, 00-
JiKy, 30epiraHfsi, TEpPEeMIIICHHs Ta CHOHCaHHA MaTepialbHOTO MaifHa.
[TinroTroBKa HOMEpa 10 TPOXWUBAHHS O3HAYA€ TAKOX CIOPSIKCHHS HOTO
peKIaMHUMHU MaTepiajaMu, NpeJAMETaMU Tirl€HM Ta BCIM HEOOXIIHHM IS
IpUIOMY BU3HAYEHOT KaTeropii rocTeil 3a BU3HAYEHUM KJ1acoM (KBITH, QPYKTH,
Hamoi, CyBeHipHa mpoayKilis). o 3aBmaHHs CiIy»OM MOBEPXiB BXOJUTHh TaKOX
3a0€3MeUYeHHs] HaJEKHOTO CaHITApHOrO CTaHy Ta TMOPSAKY B HOMepax
BIJIMOBIAHO /10 ICHYIOUMX CAHITAPHO-TITIE€HIYHUX BUMOT, MiJATPUMAHHS HOro B
nepioJl MpOXKUBAHHA TOCTEH 3a JOMOMOTOI MNPUOWpANTbHUX POOIT, BEICHHS

OUTM3HSIHOTO TOCTIOIaPCTBA.
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BaxxnmuBUM MOMEHTOM Yy MIJATOTOBLI HOMEPIB 10 NPHUIOMY TrOCTEH €
JIBOCTOPOHHIH 3B'SI30K CITY>KOU TTOBEPXiB 3 BECTUOIOJIBHOIO CITY K000 (CITyX0010
po3minieHHs). [{o nmepconany ciy>kOu MOBEpXiB MOBUHHA CBOEYACHO HAJAXOIUTH
1H(dOpMaIIis 11010 MOCTAHOBKM HOMEPIB HAa OpPOHb, XapakTepy Ta TEPMiHIB 3ace-
JIGHHS 1 BHWi3Ay rocTed. Y CBOKW 4epry TUIBKH CIIy»0a IOBEpPXiB BOJIOIIE
(bakTHYHUMHM JAHUMH TPO PyX HOMEpIB, iX 3BUIBHEHHS Ta TOTOBHICTH [0
3aceneHHa Ticas npuOupanas. OOMiH iHGOpMAIIEI0 MOXE 3AIMCHIOBATHCS
HUIIXOM 3BIPOK, SIKI MPOBOASATH MPEICTABHUKHU CIIyO y BU3HAUEHI KOHTPOJIbHI
FOJIMHU Ha MIACTaBl CKJIAJICHUX LHUMH CIIy»)KO0aMd 3BITHHX BI1JIOMOCTEH PO
3BIJILHCHHS HOMEPIB 1 BHi3J] I'OCTEH, a TaKOX OIEpaTUBHO IO TejedoHy,
CEeJIEKTOpPY, TeliepaiTepy (MpUHIUIT poOOTH TeneTaiiy). Y CydacHHX TOTeNsIX
ciayk0a MOBEpXiB IMIAKIIOYEHA O 3arajbHOi KOMII'FOTEPHOI CHCTEMH Ta
3HAXOAUTHCS y MPSAMOMY KOHTAKTI 3 1HIIMMH CiyxOamu mignpueMctsa. lLle
J03BOJISIE B TIOBHOMY 00cs31 30upartu, 30epiratu Ta IepeAaBaTd BCHO
iH(dopMaIlito mMpo CcTaH HOMEPIB 1 Tpolec iX MIATOTOBKH, 3acElICHHS Ta
3BIJIbHEHHS.

[Ipuitom rocTst BKJIIOYAE 3yCcTpid MHOro Ha TMOBEPCi, TOTIOMOTY B
opieHTaIlli Ta PpO3MIIICHH], O3HAMOMJICHHS TOCTS 3 HOMEPOM Ta KOro
obOnamnanusM. lle poOuTe crHemianbHO YHNOBHOBaXKEHA ocoba 3 dwucia
MPAIiBHUKIB CITy>KOU MOBEPXY, a B ICAKUX BUIAJKAX, HAPUKIIAJ, IPH IPUIOMI
rocteit kateropii VIP (very important person) — mopThe, 3aBiyBau CEKIII€0 a00
XTOCh 3 KEpIBHUITBA TOTENIO. ['OCTSI CyNpOBOKYIOTH Y HOMEP, BIIYHHSIOTH
JBEpl, MOSACHIOIOTh, SK KOpUCTyBaTucs KitoueM. CBITJIOI mopu JHS HOro
3aMpoIIyIOTh YBIWTH MEPIIUM JI0 HOMEPY, TEMHOi — CIIOYaTKy BXOJHTH
CITy’>KOOBEIlb TOTEI0, BMUKAE Y HOMEpI CBITIIO 1 BXKE IMOTIM 3aIpOIIye TOCTS.
["ocTst 03HAMOMITIOIOTH 3 yCiMa OCOOJMBOCTSIMU yCTaTKyBaHHS HOMEpa Ta Horo
excruryaramii. Lle poOuTbcs He TUIBKM 3 MOBarv 0 rocTs, aje i B IHTepecax
30epeKeHHs TOTebHOTrO MaitHa. HanexxuTh Takok MPOKOHTPOJIOBATH JOCTABKY
Oaraxy rocts. Skio 6araxx npuOyB paHilIe 3a rocTs, IOKOIBKa BIIKPUBAE JABEPI

HOMEpA 1 JOTIOMarae MiJHOMUKY Oaraxy BHECTH HOTO.
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OOnik TPOXKHUBAIOYMX HAa TOBEpCl HEOOXIMHUN ISl MPaBUIBHOI
opratizailii NnpuOupansbHUX POOIT, CBOEYACHOI 3aMiHU IOCTUIBHOI O1IU3HH,
oprasizailii J0JaTKOBOIO OOCIIyrOBYBaHHs, KOHTPOJI PyXy HomepiB. Panimie
JUIsT TbOTO HA TOBEPCI BHUKOPHUCTOBYBAJIM CHEIlaNbHI JKypHAIH OOJIKY
MPOKUBAIOYMX, ITAXMATKH, OJJAaHKU J03BOJIB (HapsAiB) Ha mpokuaHHs. [Tics
sanpoBapkerds €CIIO g GyHKIis mepednuia 10 ciayk0u moptbe. Haremep y
0araTb0OX TOTENBHUX MIANPUEMCTBAX OONIK TPOKUBAIOUUX 3IIHCHIOETHCS
[EHTPATI30BaHO Yepe3 KOMIT'IOTEPHY CUCTEMY.

[IpamiBHUKM CiIyKOM NOBEpXIB OEpyTh ydyacTb Y HaJ@HHI IEBHUX
JOJIATKOBUX MMOOYTOBUX TMOCIYr Ha TOBEpCi, IO BXOASATh JIO 3arajibHOro
nepeniky 10AaTKOBUX MOchHyT y roteni. Jlo ix 000B's13KiB BXOAUTH 3a0€3I1eUeHHS
MOPSAJIKY, THIII Ta CIIOKOIO HA MOBEPCI, a TAKOK YMOB, HEOOX1THUX /JIs 3a0e31e-
yeHHs 0e31eKH rocTs Ta 30epexeHHs1 HOro MaiHa.

[Ipy BHWi3Al TrOCTS NpaliBHUKK TOBEPXY MPUWMAIOTH HOMED,
KOHTPOJIOIOTh 30€peKEHICTh TOTEIHLHOTO MaifHa Ta TEPeBIPSIOTh HASBHICTD
3a0yTux peueid. [lpuitoMm HOMepa Haiikpalle MPOBOJUTU BXKE MICIA TOrO, SK
riCTh 3aJMINMB KOro, ajie Ime HE BHiXaB 3 TOTEII0, IIOOH CIPHUATH
BIJIIIKO/IyBaHHIO 30MTKIB Ta MOBEPHEHHIO 3a0yTUX peued BiacHUKaM. Y pasi
HEOOX1THOCTI 31MCHIOETHCSI KOHTPOJIb 32 BAHOCOM 1 BIIPaBKOIO O6araxxy rocrs.
[ToTiM BUKOHYIOTH MpUOWpaHHS HOMEPA, MICIA 3aKIHUCHHS SIKOTO 1H(OpMaIlito
PO HOTO TOTOBHICTH J0 3acCeNIEHHS MepelaloTh Y CIy>K0Yy MOPThe MAKCUMAIILHO
OTIepaTUBHO, MO0 3amo0irTH MPOCTOIB HOMEpiB. Jlali TEXHOJOTIYHUN ITHKI

npuiioMy i 0OCIyroByBaHHS Ha MOBEPCI MOBTOPIOETHCA JIJIs1 HACTYITHOTO FOCTS.

5.2 CUCTEMA OBJIIKY TA 3BEPITAHHSI MATEPIAJIBHOI'O MAMTHA
HA ITOBEPXAX

Bci npumimieHHst TOTeN0, 30KpeMa MPUMIIIEHHS JKUTIOBUX TOBEPXIiB,
HOMEpH, JI€¢ OPraHi3yeThCs MPOKUBAHHS, BIAMOBIIHUM YUHOM MEOJIOIOTHCS,

OCHAILYIOTbCSI HEOOXITHUM OOJaJHAHHIM, M'SKUM Ta >KOPCTKUM I1HBEHTapEM.
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Bunu wme0OmiB, oOsagHaHHS Ta I1HBEHTAPIO Ta iX SKICHI XapaKTEPUCTUKHU
3ayie)aTh BiJ MPU3HAYEHHS M Karteropii rorento, KoMGpopTy HOMEPIB, a TAKOXK
Bill (IHAHCOBHUX MOXKJIMBOCTEM TOTENBHOTO MiANpUeMCTBA. [IpakTHKOIO
rOTeJIbHOI CIpaBU BUPOOJIEHI THUIIOBI HOPMH OCHAIIEHHS TOTEN0 MEOJISIMH,
o0JsilaTHaHHAM Ta 1HBeHTapeM. BoHM MOXyTh OyTH JOKYMEHTAJIbHO 3aKpIIlUICHi,
TOOTO BiOOpaKeHi y MOKyMEHTaX, IO MICTSATh 3arajibHi BUMOTH JI0 TOTENIB,
HAMPUKJIaA, Yy JepKaBHUX CTaHAapTax, a00 BHJAHI Yy BHIJISAI OKPEMOTO
JOKyMEHTa, M0 /i€ Ha Traly3eBOMY, BIJIOMYOMY piBHI a00 TUIBKH Yy
KOHKPETHOMY T'OTEJII.

PosnopsigHuk ToOBEpXiB, SK MPaBUIO, HECe TOBHY MarepiajabHy
BIJIMOBIAAJIBHICTh 32 BCE MaWHO, IO 3HAXOJWUTHCS Ha MOBEPCi, WOro CTaH Ta
yMOBH ekciutyatarii. Ha po3cyn agmiHicTpallii roTelIbHOTO MiANPUEMCTBA 10
MaTepiajibHO BIMOBIIAIBHUX 0CI0 Ha MOBEPCI MOXKYTh OYTH BITHECEH1 W 1HIII
nocaZioBl 0coOu, Hampukiaa, NOKOiBKU. lle 0O0yMOBIIOETHCS MOCATOBUMHU
IHCTPYKIISIMA.  AZIMIHICTpalisl MIAOPUEMCTBA YKIAJa€ 3  MarepiajbHO
BIJIMOBIJAIBHOIO 0C00010 «JloroBip Mpo MOBHY I1HAMBIAYaJbHY MarepiaibHY
BIIMOBIAQIBHICTEY». 3TiHO 3 UM JOTOBOPOM IpaIliBHUK Oepe Ha ceOe MOBHY
MarepiajibHy BIANOBIJAIBHICTh 3a 3a0€3MeUeHHS 30€pEeKEHOCTI JIOPYyUYCHHX
oMy TIAMPUEMCTBOM MaTepiaibHUX IIHHOCTEH 1 3000B'SA3y€ThCS 31HCHIOBATH
iX 00K ¥ 3BITYBaTH MpO iX CTaH, BXKUBATH 3aXOMIB OO0 HEAOMYIICHHS iX
YIIKO/PKEHHS, CBOEYACHO MOBIJOMIISITH aJMIiHICTpalii Npo BCl 0OCTaBUHH, IO
MOXKYTh 3arpoXKyBaTh 3a0€3IMEUEHHIO 1X 30€peKEeHOCTI. Y CBOIO Yepry aami-
HICTpallisi 3000B'I3y€ThCSI CTBOPIOBATH TMPAIlIBHUKY BCl YMOBH ISl HOPMaJIBHOT
npaili Ta 3a0e3MeyeHHsl MOBHOI 30€peXEeHOCTI JOPYUYEHUX HOMY MarepialbHUX
IIHHOCTEH. Y pa3i IOMIKO/DKCHHS MalHa 3 BWHHU IpalliBHUKA BHU3HAYCHHS
poO3Mipy IIKOAM Ta 11 BUIMIKOAYBaHHS BIAOYBA€ThCS 3TIIHO JIFOYOTO
3aKOHO/IaBCTBA.

VY rorensx, xe mie OpuragHa ¢opma opraHizailii mpari MOKOiBOK, MOXeE
OyTu 3ampoBajpkeHa KOJeKTHBHA (OpurajaHa) MarepiajibHa BIAMNOBIIAIBHICTh. Y

TakoMy pa3l JOroBip MIANUCYEThCS BCiMa WieHaAMU Opuraiu, IO JOCSIIIH
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BICIMHAJIUATUPIYHOTO BiKy. SKII0 BUOyBa€ OAMH 3 YJEHIB OpUraau, y J10roBopi
IPOTH HOro Mpi3BHILA BKA3yE€ThCs JaTa BUOYTTS, MPU BCTYI y OpUragay HOBOTO
pOOITHHKA y JIOrOBOPI MPOCTABISETHCS WOTO MIJAMNUC 1 JaTa BCTYIY. 3a YMOBHU
3MIHU KepiBHUKa-Opuraaupa abo 3MiHHM ckiany Opuramu Outbin HIX Ha 50 %
JIOTOBIp MepeoPOPMITIOETHCH.

s 3a0e3meueHHsT 30€peKeHOCTI MaTepiallbHUX LIHHOCTEH HEOOXiTHO
OpraHizyBaTu iX TPaBWIBHUN OOJIK Ta KOHTPOJIb 32 I1X HAJAXOIKECHHSM,
YTPUMAHHSM, NEPEMIILIEHHSIM Ta BUOYTTSM.

MarepianbHi HIHHOCTI, TpUAOaHI TIAMPUEMCTBOM, TOCTYMAIOTh HA HOTO
MartepiaibHui ckiaa. TyT BOHU OOJIKOBYIOTHCS: OKpeMO MeOsIi Ta o0JiaJHaHHs,
MaJOLIHHUM Ta MIBUJIKO3HOLIYBAaHUM 1HBEHTap, MOCTUIbHA OUIM3HA, MOTIM
MapKylOThCS JO BBEICHHS iX B eKciuryararito. IloBHmii 00JiK BCiX
MaTepilaibHUX LIHHOCTEH, SIK THUX, 110 3HAXOASITHCS Ha CKJIaAl, TaK 1 THUX, IO B
eKCIUTyarallii, Beje Oyxraiarepis MiANpueEMCTBA.

MarepianbHi I[IHHOCTI 31 CKJIaay BIANMYCKarOTh HA MiACTaBl BUITMUCAHOL
BUMOTM a00 HakJIaJHOI, SKI MIANUCYIOThCS KEPIBHUKOM IMIJMPUEMCTBA Ta
OyxrantepoM wmatepianbHOrO 00MiKy. Ha mpeameTn, 1Mo BiAMyCKarOThCA Y
MEXKax BCTAaHOBJIGHOTO JIMITY (MaJIOLIHHUN I1HBEHTAp, CHELOAr, MHIOYl Ta
YUCTAYl 3acO00M TONIIO), MOXKE€ OyTH BUIIKMCAaHA JIMITHa KapTa. SIK MpaBHIIo,
npiOHMIA THBEHTAp, PEKIaMHI MaTepiaiy, MUIOUl Ta YACTAY1 3aCO0U CIIHCYIOTHCS
Ha BUJATOK y Mipy iX BBEACHHS y BHUPOOHHUIITBO a0O €KCIUIyaTallito, Ha JesKi
MaJIOLIHHI Ta HIBUJAKO3HOUIYBaHI NpeIMETH ojpasy X HapaxoByeTbca 50 %
3HOCY.

MartepiasibHi LIIHHOCTI OTPUMY€E O€3MOCepPeHbO PO3MOPSIHUK MTOBEPXIB
ab0 Opuragup MOKOiBOK, BOHU K OPraHi3yIOTh iX 00JIiK HA MOBEPCI.

Ao rotenp He 3a0e3NeUeHUl MPOrpamMord KOMI'IOTEPHOTO OOIIKY
pyXy MarepiaJibHOro MaiHa, OOJIIK MaTreplajbHUX I[IHHOCTEH Ha IOBepcl
MPOBOJUTRLCS MO CHEIlaJbHUX KHUTaX-)KypHajaXx OOdiKy, sSKi 0(OpMITIOIOTHCS
OKpemMo Ha MeOl Ta 00laJiHaHHS, OKPEMO Ha MAJOLUIHHUNA W HIBUKO3HOLIYBa-

HUIl 1HBeHTap. Y KHHUTrax oOMiKy (hIKCYeThCsl HAWMEHYBaHHs LIHHOCTEH, /aTa ix
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HA/IXO/DKEHHS Ha MOBEPX Ta BUJAYl y eKCIUTyaTalio. Y KHHU31 00JiKy MeOIiB Ta
0o0J1laTHaHHS BKAa3yIOThCS iX 1HBEHTapHI HOMEpPHU, KOPOTKI XapaKTEPUCTHKHU 1
BapTICTh, Miclle I1X 3HaxXo/keHHd. llepenaya wHIHHOCTEH Ha 1HOIY JAUISHKY
(moBepXx) TakoX OQOPMIIIOETHCS HaKIaIHUMH. Ha moBepci AOmiIBHO MaTu
HEBEJUKHUIM 3amac mnpuOMpaibHUX Ta pEKJIAMHUX MaTepiaiiB, TyaJeTHOTO
nanepy, (ipMOBHUX TiTi€HIYHHX 3aco0iB, a TakoX JApiIOHOTO 1HBEHTapIO,
HEOOX1THOTO JuIsi 00JagHAHHS HOMEPY — BIITAJIOK-TIIYOK, HApP3aHHUX KIIIOYIB,
nocyay i mpubopis, Ba3, nonuibHU4OK Touio (10-20 % 10 THX, 0 3HAXOAATHCS
y HOMepax). Posnopsanuk mosepxiB (Opuramup) 3a0esnedye 0OCITyroBYIOUMid
nepcoHan HEOOXITHUM pOOOYMM I1HBEHTApeM, NMPUOMPATILHUMHU MaTepiajlaMH,
MUIOYUMHU Ta Je3MH(QIKYIOUUMH 3ac00aMu, OpPraHizy€e Ta KOHTPOJIOE iX pario-
HaJIbHE BUKOPUCTAHHSI.

[lepconan moBepXiB 3IIHCHIOE KOHTPOJIb 3a CTaHOM OOJIaJHAHHA,
M'IKOTO ¥ JKOPCTKOTO 1HBEHTApIO, CTBOPIOE YMOBH [UIsl MaKCHMAaJbHOTO
3abe3nedyeHHss ix  30epexeHocti. KOHTpoib  3MIMCHIOETBCS — HUIIXOM
npoIIaKTUYHUX OTJISAIIB 00JIalHAHHS, CUCTEMAaTUYHUX TEPEBIPOK HOro cTaHy
Y 31HCHEHHI [OICHHUX MMOTOYHUX MPUOUpaHb. Y pa3i BUSABICHHS OyIb-IKUX
YIIKO/DKEHb a00 HECITPABHOCTEW HEOOXITHO 0/1pa3y K IMOBIAOMIIATH 1HXEHEPHO-
PEeMOHTHY CHyX0y Ta MPOKOHTPOJIOBATH BHUKOHAHHS 3aMOBJCHHs. [HOmiI 3
TaKOI0 METOI0 Ha MoBepxax ado BIAaCHE B PEMOHTHIN cITy>k01 BEAYyTh CIeIialIbHI
KypHaJIA 3aMOBJIEHb HA PEMOHT 3 BiAMITKOIO PO BUKOHAHHS, BUKOPUCTOBYIOTh
crnerianbHi OJaHKK 3aMOBIIeHb. [Ipo HecnpaBHICTH 00JaHAHHS B HOMEPI MOXKeE
MOBIJJOMUTH CaM KJII€EHT, BUBICHUBIIM Ha PYUYKY JIBeped CHeliaibHy KapTKy, e
3a3Havae, Mo caMme ciij nonarogutu. CBoedacHUN peMOHT MeOIiB, 00IagHAHHS
Ta 1HBEHTApIO M103BOJISIE€ 30LIBIIMTH TEPMIH iX CIY>KOM, CKOPOTUTH BUTpATH
MPUEMCTRA.

VY xox1 excrutyarartiii MaTepiajibHl [IHHOCTI 3aCTapiBarOTh, 3HOLIYIOTHCS
a00 CTalOTh HEMPUJIATHUMHU JJIs TOJAJIBIIOI EKCIUTyaTalii, iX 3HIMamTh 3
eKCIUTyaTallli 1 CHUCYIOTh 3 MaTepiajbHO BIAMOBIIANbHOI ocoOu. CrnucaHHS

JNpiOHOTrO 1HBEHTAPIO MPOBOJAUTHCSA 3 NEPIOJUYHICTIO pa3 Ha MIBPOKY, HAa KBap-
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Tan abo HIOMICAYHO Yy 3aJ€KHOCTI BiJl (PIHAHCOBOTO CTaHy Ta MOKJIMBOCTEH
M1PUEMCTRA.

Jns  BU3HAYEHHS  HENPUAATHOCTI  OOJIaJIHAHHS, TOCMOJAPCHKOTO
IHBEHTApIO Ta 1HIIOTO MaWHa JJIs MOJAJIBIIION0 BUKOPHUCTAHHS, HEIOLUIBHOCTI
ab0 HEMOXJIMBOCTI MOro peMOHTY Ta O(OpMIICHHS JOKYMEHTAIlll Ha CIUCAaHHS
KEpIBHULTBOM MHIANPUEMCTBA MPU3HAYAETHCS CHELlabHA KOMICISA, Ky OYOJIIOE
NpeACTaBHUK KepiBHUNTBA. Jlo 11 ckmamy BKIOYAOTh IPEACTABHHKIB
E€KOHOMIYHOI Ta 1HXKEHEepHO1 ciyx0, Oyxranrepii. o pobotu B Komicii
3QJIy4a€ThCA TAKOX MaTepiajibHO BIANOBIAAIbHA 0C00a, 32 SIKOK 3HAYUTHCA
00'ekT, mo mijsarae cnucanHo. Kowmicis nmpoBoauTh orisia o0'ekTa, BU3HAYAE
NPUYUHA CIIMCAHHS, MOJJIMBICTh BHKOPHCTAHHS MOT0 OKPEMHX BY3IIB,
JeTayieil, MarepiajiB Ta TPOBOJUTH iX OIIIHKY, IMICIS YOTO CKIAMa€ akT Ha
cnucanHs. OKpeMoO CKJIaJaloThCsl aKTU Ha OUTM3HY Ta M'SKUW 1HBEHTap; Ha
MeOl Ta JKOPCTKUH TOCMOJApPCHKUN 1HBEHTap (HACTUIBHI JIAMIH, TOPIIEPU
TOINO); Ha TEXHIYHE OOJaJHAHHS Ta 1HBEHTap OCHOBHUX (POHIIB (TEIEBI3OPH,
XOJIOMWJILHUKH, pajlioanaparypa, THIOCOCH TOIIO), a TAKOK Ha KAaPTHHH, TOPOTi
MpEeIMETH IEKOPATUBHOTO MUCTEITBA, CKYJIBITYPY TOIIO.

Jlo akTiB Ha chnHMcaHHSA TEXHIYHOrO OOJagHAHHS 3 OCHOBHHMX (POHJIB
J0JIa€ThCS BUCHOBOK BIANOBIAHOI PEMOHTHOI CTyKOU MPO HOro HENMPUAATHICTb.
Jlo cnucaHHA TpPEeAMETIB MHCTEITBA MOXYTh 3aIydaTHCS EKCIepTH, iX
BHCHOBKHM TEX JOJAIOTHCS 10 aKTiB Ha crnucaHHs. Jlo akTiB Ha CIHCaHHS
OCHOBHHUX 3ac00IB TaKOX JOJAIOTHCS MPUOYTKOBI HAKIAAHI MPO HAJAXOKCHHS
Ha CKJIaJ JeTajiei, MaTepiajiiB TOIO, AOBIIKH 3 Oyxraitepii mpo peasizallito
3aJIMIIKIB Ta OTPUMAHMX 34 1€ KOIITIB, aKTH Ha 3HUIIICHHS B1JIXO/IIB.

Skmo maliHy TrOTeNr0 3aBIaHO IIKOAY, MaTepiadbHO BiAMOBITaIbHA
oco0a 3000B's13aHa BCTAaHOBUTHU KOHKPETHOTO BUHYBATLS. Y pPa3l YIIKOIKECHHS
abo BTpaTW MaiiHa BHHYBaT€llb MYCHThb BIJIIKOAYBaTH IHOro BapTiCTh abo
BapTICTh 3IMICOBAHOI JAeTaii. SIKmo B pe3yibTaTi CIPUYUHEHOI IIKOIU HEOO-
X1AHO 3J1MCHUTH PEMOHT HOMEpa, KPIM BapTOCTI PEMOHTY A0 BIIIIKOAYBAHHS

BPaxOBY€ETHCS TAaKOXK HOTO Tapu@ 3a mepioj] BAMYIIIEHOTO MPOCTOIO.
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Skimio BUHYBaTHEM WIKOAW € MOpoXKuBarouuid, 3rigHo I[lpaBun
KOPUCTYBaHHS TOTEJIEM BiH MYCUTbH BIIIIKOAYBaTH ii. JIJis LbOro MpailiBHUKH
TOTEJII0 CKJIQJAa0Th BIJMOBIIHUN aKT 13 3a3HAUYECHHSM BUJY W CYMH 3aBJaHO1
IIKOH. AKT 3aBIPSIETHCS MIMUCAMU MPAIIBHUKIB TOTEJIO Ta CAMOTO BUHYBATIIS
Ta MepeaeThes s OIUIATH Yepe3 Kacy MiANMPUEMCTBA. SIKIIO TiCTh BIAMOBIISE Y
H10UCL, TPO e poOUThCA BIANOBIAHA BIAMITKA B aKT1. AJie CIIiJl 3ayBaXKUTH, 1110
B JICSIKMX BHIQJKax HE Tpeba BUMaraTd BiJl TOCTS BIAMIKOAyBaHHsS. SIKIIO BiH
npuOyB 1o JiHii GpipMu ad0 oprasizaiii, € NOCTIMHUM KIIEHTOM a00 BXOJUTH JI0
kareropii VIP-rocteid Tomio, ciij CHoO4YaTKy MOBIJOMUTH IMPO CHUTYaIlllo
npuiiMaloyy opratizallito 1 KEpiBHUITBO IOTEJIO Ta BUBHAUUTH, 32 UMM PaxyHOK
3MIACHUTH BIAIIKOAYBaHHS. SIKIO 3arpo3a BTPAaTUTU KJIEHTA € OUIBIIOK 3a
CIPUYMHEHY KOy, MOKJIMBO CITMCAHHSA IIKOJIU 32 PaXyHOK (ipMu abo BiacHe
rOTEJIBLHOTO MiANPUEMCTBA.

[lIkoma, cnpuuMHEHA 3 BWUHU MpAIliBHUKA TOTEIHHOTO TMEPCOHANTY, 5K
IPaBUJIO, BIJIIIKO/IOBY€ETHCS HUM O€3M0CEPEHBO.

3 METOI KOHTPOJIIO 30€peKEeHOCTI MailHa TOTEI0 B HbOMY HEPIOUYHO
MPOBOJATHCA 1HBEHTapu3alii. [HBeHTapu3allis — 1€ mepeBipka HasBHOCTI Ta
CTaHy MaTepiaJbHUX IIHHOCTEHW MIIAXOM iX MiAPaxXyHKY, OTJIANY 1 3BIPSHHA 3
naHuMu o0Jiky. [l1aHoOBY 1HBEHTapU3allil0 IPOBOASITH HE PIAIIE OJHOTO pa3y Ha
piK, 3BUUallHO B OCTaHHbOMY KBapTasi. Haka3oM nupekTopa BCTaHOBIIOIOTHCS
TEpMIiHU 11 TPOBEJEHHA 1 CKJIaJ 1HBEeHTapu3auiiHoi koMicii. Komicito oudonroe
KEpIBHUK MIANPUEMCTBA, 0 il CKIaAy BXOISATh BIAMOBIJAIbHI OCOOM TOTEIIO,
npaiiBHUKH Oyxrantepii. OCHOBHUM JOKYMEHTOM y pOOOTI KOMICIi CIIy>KaTh
IHBEHTapu3aliifHl ~ BiIOMOCTI  (IHBEHTAapu3alliiiHl  ONUCH,  TOPIBHAJIbHI
B1JIOMOCTI), /IO SIKNX BHECEHI OCHOBHI MaTepiaJibHI IIHHOCTI, 110 3HAXOSITHCS Y
NPUMIILIEHHIX roTeto. BigomocTi 30epiratots B Oyxrantepii, a ix gy0OikaTu — y
MaTepiajJbHO BiamoBimambHOI ocoOu. Ha menp mpoBeneHHS 1HBEHTapu3amii y
OCTaHHBOI TOBUHHI OyTH B HasIBHOCTI BC1 JJOKYMEHTH, 1110 B1IOOPaKarOTh CTaH i

pyX MaTepiaJibHMX LIHHOCTEeH (NMpUOYTKOBI Ta BHUJIATKOBI HAKJIAJHI, aKTU Ha
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CIIMCAHHS Ta BIJUIKOAYBaHHS WIKoAUM Toulo). daxkTthyHa HasSBHICTH MaTe-
plaJibHUX LIHHOCTEH MYCHUTh BIAMOBIAATH JaHUM OyXranaTepii.

[lo 3akiHYEHHI I1HBEHTapu3alii KOMICIA CKIAJa€ aKT, B SKOMY
BiJIOOpaXKalOThCsl PE3yibTaTH TMEPEBIpKH. SIKIIO0 BHUSIBICHO HECTady, BOHA
MYCHUTh OyTH BIJIIIKOJ0OBaHA MaTepiajibHO BIAMOBIAAIBHOK 0CO0O0I0 Yepe3 Kacy
mignpreMcTBa abo cmucaHa 3 Hel y BCTaHOBJICHOMY MOPSAKY. SKIo Hectauy
BUSIBJICHO y OpUrajii 1 KOHKPETHOTO BUHYBATIl BCTAHOBUTH HEMOKJIIMBO, CyMa
BIJIIIKOJIYBaHHSI PO3MOJUIAETHCS MIK 4YlI€HAaMU OpuUraaud BIJMNOBIAHO A0 iX
TapudHOTO 3apo0iTKy. BusBIeH] HaamMmIKu ONpUOYTKOBYIOThCSA. | Hecradi, i
HAJTUIIKYA CBIAYATh MPO MOTaHy OpraHizaiiio 00Ky MaTeplaJbHUX IIHHOCTEH
y rocnoaapctBi. PesynbTatu 1HBEeHTapu3alii  OQOPMIIOIOTHCS  HaKa3oM
JTUPEKTOPa, B SIKOMY BKa3yIOTh LUISIXM YCYHEHHS HecTad a00 ONpuOYyTKYBaHHS
HaJUIAIIKIB.

[To3annaHoBl iHBEHTapu3aUli NPOBOJATH YACTIIIE, HANPUKIAL, NEpen
BUXOJIOM MaTepiajbHO BiJMOBIIATHHOI 0COOM y BIAMYCTKY, IPH TEpelaBaHHI
MaTepiaJibHUX LIHHOCTEH 1HIINH 0co0l, mpu 3MiHI KepiBHHMKA Opuraau ado
BUOYTTI 3 Opuragu OubIne MoJOBUHM i1 wieHiB. Ilo3ammaHoBi iHBeHTapu3alii
MOXKYTh MPOBOJUTUCS 3 I1HILIATHBUA PO3IMOPSIHUKA MOBEPXiB a00 HAa BUMOTY
KOJICKTUBY TIEPCOHAITY TIOBEPXY BIIACHUMH CHIIAMHU.

[IpaBuiabHO OpraHi3oBaHWil OOJIK 1 KOHTPOJIb MaTepiaJibHOTO MaiiHa
JIO3BOJIIE  Kpallle BUKOPUCTATH PE3€PBH W MOMKJIUBOCTI BUPOOHUIITBA,
NOKpPAILUTH PE3yJIbTaTH T'OCHOAAPCHKOI MISNIBHOCTI TOTEIBHOIO MIAIPHEMCTBA

Ta SKICTh OOCITYTOBYBaHHS TOCTEH.

KOHTPOJIbHI 3AITMTAHHSA 11 3ABJIAHHS

1. Po3kpuiiTe 3MICT OCHOBHMX JIAHOK TEXHOJIOIIYHOIO JIAHLIOTA
npuiioMmy # 0O0CIyroByBaHHSI TOCTE€d Ha JKUTJIOBOMY IIOBEpClI TOTENO0 Ta
TYPKOMILIEKCY.

2. Oxapaktepu3yiiTe (GyHKIIOHAIBHI TPYNU MPUMILNIEHb TOTENII0 Ta
TYpPKOMILIEKCY.

3. JlaiiTe nmeranmpbHy XapaKTEpPUCTUKY CHUCTEMHU OOJIKYy Ta 30epiraHHs
MaTepilaJibHOrO MaiiHa B OTEJII.
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TECTU JJIdI CAMOIIEPEBIPKU W CAMOKOHTPOJIIO
3ACBOCHHS 3HAHD

1. Oprani3zauis 00CIyroByBaHHs Ha >KMUTIIOBOMY IOBEPCI OUUHAETHCS 3:
1) npuiioMy rocrs;
2) miATOTOBKM HOMEPIB JI0 €KCIUTyaTallii Ta Mpo>KUBaHHS;
3) NOTOYHUX MPUOUPATILHUX POOIT.
2. IIpuiiom rocTs Ha IOBEPC1 BKIIIOYAE:
1) 3abe3neueHHss HOMEPY PEKIIaMHUMU MaTepianamus;
2) 3aMiHYy MTOCTIJILHOI O1JTU3HM;
3) 03HAMOMIIEHHS TOCTSI 3 HOMEPOM.
3. ['0n0BHUM TEXHOJOTIYHUM Ta KOMYHIKAIIHHAM BY3JI0M TOTEIO €:
1) BecTuOr0OJIbHA IrpyIia MPUMILIEHb;
2) rpymna npuMilieHb )KUTIOBOTO OBEPXY;
3) rpymna aaMiHICTpaTUBHUX MPHUMIIIEHb.
4. OCHOBHOIO IPYMOI0 MPUMIIIIEHD T'OTENIIO €:
1) mnpuMimieHHs KyJIbTYpHO-MacoOBOTO Ta CIIOPTUBHO-pEKpea-
L1HHOTO 00CITyTOBYBaHHS;
2) rpyna agMiHICTpaTUBHUX NPUMIILIEHbD;
3) rpyna npuMillieHb KUTIOBOTO MOBEPXY.
5. ITincoOHi mpuMIIIIEHHs Ha TTIOBEPCI MPEeICTaBIECHI:
1) kKiMHaTaM¥ TTOKOTBOK;
2) KIMHaTaMu caMOOOCITyTrOBYBaHHS;
3) IHBEHTAPHOIO, CKIIAJCHKOI0, OITU3HAHOIO.
6. [loTOYHUI KOHTPOJb 32 CTAHOM OOJIaHAHHS HOMEpPA 3A1MCHIOETHCS
i Jac:
1) iHBeHTapu3aIlii;
2) IOTOYHUX NpUOUpPaHb;
3) peMOHTIB.
7. CniucanHs ApiOHOTO 1HBEHTAPIO MIPOBOJISATH:
1) pa3 Ha pik;
2) pa3 Ha TUXKCHB;

3) 3a7eXHO B MOXJIMBOCTEH MiANPUEMCTBA.
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PO3A1JI 6 CAHITAPHO-T'II'TEHIYHI BUMOI'U 10 BIUIM3HU TA
ITPUMIIIEHD B I'OTEJIAX I TYPKOMIIIEKCAX

6.1 BUMOI'M 10 BUIM3HAHOI'O I'OCIIOJAPCTBA

binmu3HsHE TOCHOMApPCTBO TOTEIHLHOTO MIAMPUEMCTBA € BAXKIUBOIO
CKJIAJIOBOIO CTPYKTYpPU HOTO TOCMOAAPCHKOI JisibHOCTI. OCHAIIEHICTh TOTEIIO
OUIM3HOIO Ta NOCTUIBHMMHM peyYaMH, iX SKICTb Ta CTaH BEJIMKOI MipOIO
BU3HAYAIOTh KOMQOPTHICTH mpokuBaHHA. [IpakThka rOTemniB, MO HE MAalOTh
BJIACHOI OUIM3HU Ta KOPHUCTYIOTHCS HEI0 HAa yMOBaxX NPOKATy, YKJIaJar04u
JIOTOBOPH 3 BIAMOBITHUMH (ipMaMu, € ykKe PIAKICHOW. Y OUIBIIOCTI TOTEIB
MOCTUIbHA O1JTM3HA CKIIaJ[a€ 3HaYHy YaCTUHY TOTEIHHOTO MaifHa.

Jlo mocTinpHOT OUTM3HM HAJIEXKaTh MPOCTUPAJIJIA, HABOJOKH, MIAKOBIIPH,
migiopani y komrmiektu. KpiM mpoctupajyia, maKoBApu, OaHIE] abo IBOX
HABOJIOK Y KOMIUIEKT OUTM3HM 3 PO3PAXyHKY Ha OJIHE MICIIE BXOJSATh PYIIHUKH —
B1Jl OJJHOTO JO0 YOTUPHOX BUJIB: 0cOOUCTE (Ji1 00MYus), MaxpoBe OaHHE, JJIs
HIT, 0aHHE MPOCTHPAUIO. Y TOTENSIX BUCOKOTO KJIacy MPOTMOHYIOThCS OaHHI
xamati i rocre. Jlo  MOCTUIBHUX  pedeld  BIOHOCATh Marpamy 3
HaMaTparlHUKaMH, TIEPUHKH, TTOAYIITKA, HIKHI HABOJIOKH, KOBJPH Ta TTOKpPUBAIa
HAa JIDKKO. 3a KOPJAOHOM POJIb MOAYIIKH B TOTEJSIX YaCTO BUKOHYIOTH MOJOBXKEHI
MIJTOJIIBHI BaJIMKU. JI0 KOMIUIEKTY MOCTIIBHUX peYed MOXE BXOJIUTU J10-
JaTKOBa KOBJIpa a0o MIie]I.

Hopmu 3a6e3nedeHocTi roTelno O1TM3HO 1 pYITHUKAMU PO3PaXOBYIOTh,
BUXOJSIYM 3 KUIBKOCTI KOMILJIEKTIB Ha OJHE Micile. ['oTeiabHe MiANpPUEMCTBO
MYCHUTh MaTH JOCTATHIO KIJIbKICTh KOMIUICKTIB OLTH3HHM, 00 3a0e3meuyBaTu ii
CBO€YACHY 3MIHHICTh 1 PyX — HE MEHIIEC YOTHUPHhOX KOMIUICKTIB Ha MIiCIIE.
BpaxoByroTh TakoX TNpPU3HAYECHHS Ta KaTeropis TOTEN0, BCTAHOBJICHI
CTaHAapTaMd HOPMHU 3MIHHOCTI OITM3HM, YMOBHU 1i TpaHHS Ta 30epiraHHs. Y
TOTENAX IS MapHIpyTHOTO TYPHU3MY Ta OCOOJMBO Yy TPaH3UTHUX TEPMIiHH

IPOKMUBAHHS TOCTEN KOPOTII, 3MIHHICTh OUIM3HM yacTima. Yacrima BoHA il y
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roTeNsIX MiJBHMINEHUX KJaciB, mMpu oOCIyroByBaHHI rocrei karteropii VIP. ¥V
TaKMX TOTEJISX HOPMATUBU OCHAIICHOCTI MOXKYThb cAraTd 10 KOMILJIEKTIB Ha
micue. [Ipu HasBHOCTI BiacHOi MpalibHI y FOTEJIbHOMY MIJNPUEMCTBI TEPMIHU
pyxXy OUIM3HM CKOpPOUYYIOThCS, IO JO3BOJIIE CKOPOTHUTH HOpPMAaTHUB
3a0€3Me4YeHOCTI Ta HABIAKH.

Ane mepeBWINIEHHS HEOOXITHOTO HOPMATHUBY CTBOPIOE TPYIHOIII 3i
30epiraHHsaM O1TU3HM, TPU3BOANUTH J0 3aTOBAPIOBAHHS CKJIAAiB. ToMy MOTPiIOHO
BUOpaTH ONTUMAJIbHUNA HOPMATHUB. Y CEpeAHbOMY BiH CKiIanae 5-7 KOMILJIEKTIB
Ha micue itoc 10 % peszepBHOro 3anacy.

Haiikpamum maTepianaom JUisi BATOTOBJICHHSI MTOCTUIbHOI OUIM3HU € JThOH
— BIH TIT€HIYHUH, J00pe MepeThCs, MOBLILHO 3HOUIYEThCA. AJle L€ JTOPOrui
MaTepiaj, TOMy JUISSHa OUTM3HA 3YCTPIYa€ThCsl TUIBKH Y TOTEISX BHCOKOTO
knacy. s VIP-kiieHTIB MOXke MPOMOHYBAaTHUCh TaKOX IIOBKOBAa a00 aTiiacHa
Oinmu3Ha. Y Oyab-aKoMy pasi e MycuTh OyTH O1IM3HA 3 HATYpaJbHUX TKAaHUH —
Hapyacrime 1e OaBoBHAa abo JHOH 3 0aBOBHOIO, MOXe OyTrm OaBOoBHA 3
JIOMIIIKOK CUHTETUKH.

dopma ¥ po3Mmipu OIMM3HM Ta MOCTUIBHUX peueld BU3HAYAOTHCS
rabapuramMu JibKKa Ta CEepeIHIMH TrabapuTamMu JIIOAChKOro Tijga. Haposoku
HailyacTime MarTh QopMy KHIIEHI-KiIanaHa. HaBomoku 3 TyA3UKOBUM,
TaCbMEHHHUM KPIIUIEHHAM a00 3 3acTIOKOIO-OJIMCKABKOK HHUHI MPAKTHYHO HE
BUKOPUCTOBYIOThCS. [limKkoBnpa Haluacriiie Mae GpopMy KOHBEpPTa 3 OTBOPOM
nocepeauHl ado 4oxJIa 3 KJIAMaHOM, PiALIe 3 I'Y3UKOBUM KPIIUIEHHAM Y HHKHIM
gacTuHi. Po3Mipu OUIM3HU BapilOlOTh, aje IMOBUHHI BIAMOBIZATH PO3Mipam
JKKa Ta MOCTUIBHUX peuel — MaTpaua, NOAyIIKU, KOBIPH.

[IpakTHKOIO TOTENBHOI CrpaBu BUPOOJIEHI MEBHI BUMOTU J10 OITU3HU:
BOHA MTOBUHHA OyTH 0€37J0raHHO YUCTOIO, O€3 IUIsIM, J00pe BUIIpACyBaHOM, 0e3
HOIIKOKEeHb. PEMOHT 1 ApiOHE IITOMAaHHA JOMYCKAIOTHCA TUIBKU SIKIIO BOHU
HenomiTHI. binu3ny ciig MapkyBatu. MapkyBaHHS MOYKE MaTH BHUTJIS MacTUY-
HOTO IITaMIly, MITKH, 3poOJeHOi He3MHBaHOIO (apOoro, TOOTO TamMOypHOI

MITKH, BUIOMBKU. MapkyBaHHs OUIM3HU B1JOYBAa€TbCS Ha CKJIaAl TOTEIO, Ha
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HbOMY MOK€ OyTH 3a3HAUEHUU TEpPMIH BBEIECHHS OUIM3HUM B EKCIUIyaTalllo.
["oTeni BUCOKOIO Kjacy 3aMOBJISIIOTh OUIM3HY Ta PYUIHUKH 3 BUTKAHUMU Ha HUX
dbipMoBHMHU 3HaKaMU a00 eMOJIeMOI0 ToTeN0 0e3MmocepeHbO MiANPUEMCTBAM-
BUPOOHUKAM.

TepMiH NpUAATHOCTI OUTM3HU 3JICKUTH BIJ ii SIKOCTI, yMOB 30€piraHHsI
Ta MpaHHs, 3MIHHOCTI. 3a3BUYail BiH ckiaaae 3-4 poku. BiTUM3HAHI cniemiasicTu
BBAXKAIOTh, 110 KUIbKICTh OUTM3HU, KA CIHUCYETHCS y TOTENl MPOTSITOM POKY,
JTOPIBHIOE MPUOJIMU3HO OJTHOMY KOMILUIEKTY Ha Miciie. AMEPUKAHChKI CIIEHIaliCTH
BBaXKAIOTh, 0 OUTM3HY B TOTEN Clif cnucyBatu micis 40 npanb, GpaHIy3bKi —
nicas 80-100. BiTun3HsaHa nmpakTUKa MoKasye, 1o Outbire 50 mpaHb BUTPUMYE
TIJIbKM TPETUHA HOBOI OLJTU3HH.

['irieHiYHUMU HOpMaMU BCTAHOBJIEHI TEPMIHU 3MIHHOCTI OUTM3HH — pa3
Ha 5-7 AHIB, PYIIHHUKIB — pa3 Ha 3 nHI. Y CBITOBIM MPAKTHIll TOTEIbHOI CIIPaBU
TUTIOBUMHU BBQ)KAIOTHCS HOPMH 3MIHHOCTI OUTM3HM 1 pyNIHHKIB pa3 Ha 3 mHI. Y
rOTeJIIX BHCOKOrO KiIacy OUTM3HA 1 PYIIHUKH 3MIHIOIOTHCS 1mojeHHOo. [lomiOHi
HOpPMH 3aKkpilUleHI W Yy JepKaBHUX cTaHaaprax YkpaiHu. Tak, 3rigHo
JIEP’)KaBHOTO CTaHAAPTYy YKpaiHM B rOTENX Kiacy 3 31pKU MOCTUIbHY OUTH3HY
CJI1J1 3MIHIOBATH pa3 Ha 3 JIHI, PYIIHUKH -IIOJAEHHO. AJle YacTe MpaHHs IIKOIUTh
OUIM3H1, TOMY PalllOHAJIbHO 3MIHIOBATH 1i B MIPDYy BUKOPUCTAHHS 3 YPaXyBaHHAM
OakaHb TOCTs, aje HE piame TririeHiyHuX HopM. OCOONHMBO II€ CTOCYETHCS
PYIIIHUKIB, TOMY B JIEIKUX TOTEJISIX Y BAHHUX KIMHATaX BMIIIYIOTHCS 3BEPHCHHS
JI0 TOCTSI, B SIKMX HOTO MPOCATh KUJATU PYITHUKH, HEMPUIATHI A0 TOMATBIIIOTO
BUKOPHUCTAHHS, HA MIAJIOTY, 110 € 3HAKOM i iX 3aMind. Lle BiJmoBijae Takox
BUMOTaM €KOJIOT13allii TOTeJIbHOTO BUPOOHUIITBA.

Hwxye Ha pUCYHKY HaJaHi BHUIM 3alpaBlieHHS JDKOK B HOMEpax
rOTEJIB.

bimn3ny B rotem 30epiraroTb y LEHTpPalbHIA OUIM3HSHIN, SKY
00NaHYI0Th, SK MPAaBWIO, Y MiABAILHOMY a00 Ha TEPIIOMY IMOBEPCI TOTEINIO.
[lepconan ueHTpalbHOI OUIM3HSIHOI — 3aBiJyBauka OUIM3HSHOI, KaCTEJSHIIII,

HIBEI-IITONAIbHUL, BAHTAXXHUKH OLJTM3HHU — OPraHi3ylOTh il OTpUMaHHS 3 MaTe-
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Buau 3anpaBiieHHS JT1KOK

plaTbHOTO CKJIAAy TOTENI0, OOJIK 1 30epiraHHs, BUAAYy OUTM3HU B EKCIUTY-
aTarfito, nmpuiom OpyaHOi OUTM3HM, 11 BIAMPaBKY 10 MpaHHS Ta OTPUMAHHS 3
IpajibHl, KOHTPOJb CTaHy OUIM3HM, 1i ApiOHMM peMOHT, BHOpaKyBaHHs Ta
cnucanHs. bumsHa 30epiraerbest o coprax 1 BuAax y nadkax no 10-20 mryk,
K1 BIJIUISIOTH OAHY BiJ 1HIIOI, TPOXU BUTATYIOUM Kpail BEPXHBOI IITYKH Yy

nayvil Jyisl Kpaioro BiAJIIKY IPH BIJAIMYCKY B €KCILTyaTallilo.
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OGOnagHaHHs Ta yTpUMaHHS OUIM3HSAHOI [OBUHHO  BIJAMOBIIATH
CaHITapHO-TITIEHIYHUM HOpPMaM, 1110 HAIAFOThCS 0 TaAKOTO poay npumimieHsb. [li
BUMOTU CTOCYIOThCS TaKOXX MPUMIIIEHb Il OUIM3HM, SIKI 3HAaXOASIThCA Ha
noBepxax. Skimo OiMM3HSIHI Ha MOBEpXaxX BIIICYTHI, TaM OOOB'SI3KOBO IMOBHUHHI
OyTH KIMHATH JJI1 COPTYBaHHS Ta MIiACYIIKH OpyaHOI OUIM3HM 1 KiMHaTa abo
crerianbHl Tmadu-cTenaxi s yuctoi Oimm3am Ha 10-15 KOMIUIEKTIB Ha
BUIIAJIOK Herepea0aueHol 3aMiHH.

Ha noBepxu OM3HY IOCTaBiSIOTH 3 OUIM3HSAHOI CIy:KOOBUM JIITOM
abo cnemiagbHUM MiAHOMHUKOM. J{Jis mepemMimeHHsl OUTM3HI BUKOPUCTOBYIOTh
crietiayibHl Bi3ku. [[s TpaHcmoOpTyBaHHS OpynHOI OUIM3HU 0O HEHTPAIbHOL
mtyk. Jyxe 3pydHuM 3aco00M TpaHCMOPTYBaHHS OpyAHOi OUTM3HH €
OUTM3HOMIPOBI — 3acid, MNOAIOHWUH 70 CMITTENPOBOAY, aje 3 TUIAJKUM
TITI€EHIYHUM BHYTPIIIHIM TOKPUTTSAM, SKAM CKHHyTa 3 TOBEpXiB Oinu3Ha
HeraitHo mocrtynae jo0 Oinmu3HsHOI. [Ipu HasBHOCTI OUTM3HONPOBOIY B TOTEINI
HEMae HeoOXIJHOCTI OO0JaIITOBYBAaTH KIMHATH g OpyaHOi OUIM3HM Ha
noBepxax. Ha >xanp, y BITUM3HSHUX TOTENSAX MOAIOHI MPHUCTPOi HE 3HANUILIM
PO3MOBCIOIKEHHS, 1110 MOSCHIOETHCS TPyAHOLIAMU 00iKy. st 00iiky pyxy Ta
nepenadi O1TM3HA B OUTM3HSHIN 1 Ha MOBEpPXax BEAYThCS BIANOBIAHI XKypHAIU
00Ky .

[IpanHs OUIM3HUM MOKHA OpraHi3oBaTHU y MICBKUX HpalbHAX 32
JIOTOBOPOM. AJiE€ YacTille y TOTENsAX 1 TYpKOMIUIEKCax OOJNaJAHYIOTh BIIACHI
npanbHl abo MiHiNpaiabHl. BOHM MOBWHHI BIANOBIIATM BUMOTaM CaHITApHO-
TITIEHIYHUX HOPM  OOJIafHAHHA TNpajieHb Yy ToTensiX. BracHi mnpanbHi
CKOPOUYYIOTh TEPMIHU PyXy OUTM3HHU, JO3BOJISSIOTH MOCHIIUTA KOHTPOJb 3a ii
SKICTIO, @ TaKOXX BHKOHYBaTH TEPMIHOBI 3aMOBJIEHHA TOCTEH Ha MpaHHS iX
0CcO0UCTOI OLTU3HH.

[lepemaroun OiTM3HY 110 MpajbHi, MPaliBHUKA OUTM3HSHOT 3aTapIOIOTH ii
y CHeliajibHi MIIIKKM OJHAKOBOI KUIBKOCTI Ta HailmMeHyBaHb. [lpu mnpuitomi

OUIM3HU 3 MpajbHl i COPTYIOTh, BUOPAKOBYIOTh HENPHUJATHY I MOJAIBIION
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excrutyaTarii. HeskicHo BumpaHy OiMM3HY BIOUPAaBISAIOTh Ha TEpENpaHHS
OKpEMO Bi1Jl HOBOI MmapTii OpyaHOT OUIM3HHU.

binu3zna, HenmpugaTHa A0 eKCIUTyaTallii, CHUCYEThCS y 3arajlbHOMY
nopsaky. Cnucany OUIM3HY PBYTh HAa YAaCTHHHM, IITAMIIYIOTh IITAMIIOM «Y THIIbY
Ta ONpPUOYTKOBYIOTh Ha CKJIQJl 3a Barol0 SK TraHyip's, K€ B IMOJAIbIIOMY
BUKOPHUCTOBYIOTh I1J] 4aC MPUOUPATILHUX POOIT.

VY rotensix, 1€ KOHUEHTPYIOTHCS BEJIMKI MACH JIIO/I€H, KOHTUHIEHT SIKUX
MOCTIITHO 3MIHIOETHCS, BEJIMKOK € HeOe3leKa pO3MOBCIOKEHHS 1H(QEKIIHHUX
xBopo0. Sk cepen rocrel, Tak 1 cepes MepcoHaxy TOTENI0 MOXYTh OyTH XBOpi
monu (HampukiIaa, B 1HKYyOAIlHHOMY IEpiofl, KOJIM XBOpoOa MPOTIKA€E IpH-
XOBaHO) ab0 Tak 3BaHl OalMIOHOCIT (MPAKTHUYHO 3J0POBI JIFOJU, SIKI MICHS
NepeHeceHoi XBOpOOM Bce e BUAUISIOTH XBOPOOOTBOpHI Oakrtepii). A
NOCTIMHUI  pyX  TOCTBOBUX  IOTOKIB  MOXE€  CHOPHUSITH  IIBUAKOMY
PO3MOBCIOJDKEHHIO ~ 3aXBOPIOBaHb.  [oMy  MOpOoQUIAKTHII  TOSIBM  Ta
PO3MOBCIOKEHHS 1H(EKITIN MPUAUTSIETHCS Y TOTEISAX BEIMKA yBara.

3anexHo BiJ cnenudiky Jokanizamii 30yIHUKIB 1H(QEKLIH B OpraHizmi
JIIOJIMHYU Ta MEXaHI3My X Mepeaadi BCl BOHU PO3/1ICHI Ha YOTUPH TPYIIN:

- kumkoBi iHeKi (Hanmpukiaa Tud, xonepa, IU3eHTEPIs, TeIbMIHTO3H
Ta 1H.);

- TIUXaIbHUX NUISIXIB (TPHUIM, TYOCpKYJb03, Bicna, qudTepis Ta iH.);

- KpoBi (Mansipisi, BACUIIHUNA TU(, eHuedanit Ta iH.);

- 30BHIIIHIX MOKPUTTIB — IIKIpa Ta CIU30BI OOOJOHKM (TpUOKOBI
3aXBOPIOBAHHS, JIMIIAT, PaBellb, CKa3 Ta 1H.).

Cepen musixiB nepeaadl iIHQEeKUid MOXYTb OyTH:

- KOHTaKTHHUM, y TOMY YHUCII NPSMUN (JIFOAMHA-TIOMHA) Ta HENMPSIMUN
(depe3 mpeaMeTH BXKUTKY, MeOJI1, TOCY ] TOIIIO);

- IOBITPSHUM ( OBITPSIHO-KpAIEIbHUN — MPU Kalllll, YXaHHI; MUJIOBUN);

- BOJIHUH (Yepe3 KaHami3aIliio Ta BOJOTIH);

- XapuoBuil ( 3apaxkeHl NPOJYKTH, aHTHCAHITAPHI YMOBU MPUTOTYBaHHS

K1, yepe3 KomMax, MyX 1 TapraHiB);
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- yepe3 KOMax-KpoBOCOCIB (BOIlIl, OJOMINII, KOMap1, KIIIII1);

- yepe3 rpyHT (XBOpoOOTBOPHI 1H(EKIIIT — raHTpeHa, MpaBellb);

- yepe3 yKyc TBapuHH (FpU3yHH, COOaKH, TOILO).

Benuke 3HauenHs s 0opoThOM 3 iHGEKIsSIMH B TOTENl Mae
ne3uH(EeKIIsS — KOMIUIEKC 3aXOJliB 31 3HHUIIEHHS B OTOUYYIOUOMY JIFOJUHY
cepenoBuii 30yAHUKIB 1H(EKIIMHUX 3aXBOPIOBAHb Ta iX MEPEHOCHUKIB. J{o
Ne3uH(EKIIMHNX 3aX0JIB BITHOCATh BiacHe jae3uH(ekIio (6opoTely 3i
30y/lHUKaM{ 3aXBOpPIOBaHb — OakTepisiMH, BIpycamH, TIpuOKaMu Ta 1H.),
ne3uHceKIito  (6opoTe0y 3  KOMaxaMHU-TIEPEHOCHHKaMHU  iHQEKIii) Ta
nepatuzailito (6opoTb0y 3 rpU3yHaMHU-TIEPEHOCHUKAMU 3aXBOPIOBAHb ) .

Kosxaui xoMIIIeKe 3aX0/11B Ma€ CBOI BUIU, METOIU M 3aCOOH.

Tak, ne3uH(pEeKINI0 TPUITHATO MOAUIATA HA NMPODITAKTUYHY, TIOTOYHY Ta
3aktouHy. [IpodinakTuuny ne3uH(EKIio TPOBOJAATh 3 METOIO MOIEPEIKEHHS
nosiBu iH(ekii. Halinepmoo yMoBOIO 1 MPOBEACHHS € MATPUMAHHS YUCTOTH
B TOTENI, MOYMHAKYM BiJI HOTO TEpUTOpIi, SKY CIHiJ MOJACHHO NpUOUpaTH,
BJIITKY 3 IMOJIMBAHHSAM, B3UMKY OYMIIYIOUH BiJl CHITY, JIbOAY, BYUACHO OYHUIITYBATH
ypHH Ta CMITT€30ipHUKU. [IpubupanHs NpUMINIEHh MOBUHHO MPOBOAUTHCH
pPEeryJIIpHO 13 3aCTOCYBaHHSAM Je3uH(]ikyrounx po3uyuHiB. [locTiibHY O1MM3HY
3MIHIOIOTh HE NepeTpyllyoud ii B KiMHaTi (Ha HiIH MOXYyTb OyTu SIS
TeJIBMIHTIB, JYCKH IIKipu, TpuOku). OCOONIMBO pPETENBHO CIIAKYIOTh 3a
YUCTOTOI TYyaJeTiB 1 AYIIOBUX, a TaKOX IHIIMX MICIb OCOOUCTOI TITI€HH, iX
npUOUPaHHS 3aBXKIH 3AIMCHIOETHCS 13 3ACTOCYBAHHAM Ae3WH(DIKYyIOUNX 3aC00IB.

[ToTouny ne3uHQEKII0 MPOBOJAATH y NPHUMILICHH], J€ 3HAXOIUTHCS
1H(eKIIHHUN XBOpUil a00 OanMIOHOCIH AJis MONEPEHKEHHST PO3IMOBCIOIKEHHS
1H(peKIii. XBOpOro MakKCUMaIbHO 130JIF0I0Th, 00€33apaXKy0Th MOTO BUIUICHHS,
IIPOBOJUTHLCS PETYJISIPHE BOJIOTE€ MPUOMpPAHHS 13 3aCTOCYBAHHSIM JI€3PO3YMHIB,
KUIT'STIHHA YK 1HIOA Je300poOka OUIM3HM 1 IMOCyAy TOLIO. 3akKIO4YHYy
ne3uH(EKII0 MPOBOIATh OJipa3y IiCs rocmitaiizaiii ado BHI3qy XBOpPOTrO,

NOBHICTIO OOpOOJISIIOUM MPUMIILIEHHS, JUISI 4YOTO 3aly4yaroThCsl MPAL[IBHUKU

108



ne3uH(pEeKIIMHNX BIJIUIIB CaHEeM1CTaHIIIi, 1 B HOMEPI MPOBOJUTHCS TeHEepaibHE
IpUOUpPaHHSI.

VY 3anmexHOCTI BiI 3aco0iB o0e33apakeHHs 1H(PEKUIMHUX Kepen
PO3pI3HAIOTH MEXaHIuHi, (PI3MYHI Ta XIMIYHI METOU AC3UH(EKITIi.

[Ipn mexaHIYHUX MeTOJax 30yJHHKUA 1H(DEKIIM He 3HUINYIOTHhCS, a
BUJIANIAIOTBCA 3 TpeameTa, o JAe3iHgikyeTbesa. [li MeTonu BKIIOYAIOTH
npuiioMrn OOMUBAHHS, NPOTUPAHHS, MHUTTS TPEIMETIB, BUTPSIXYBAaHHS Ta
BUOMBAHHSI, MPOBITPIOBAHHS TOL[0. POOUTHCS Bosiore npuOupaHHs NPUMILICHD,
BUKOPUCTOBYIOTHCS CEPBETKH 3 TTHJIO3B'I3YIOUNMH BJIIACTUBOCTSMH 1 T. 1H.

Jo ¢iBuyHUX METOIB HAJIeKaTh KHUIT'STIHHS, BUKOPUCTAHHS TIapH,
CYXOr0 raps4yoro HoBiTpsl, I0HI3yIOUOr0 OPOMIHIOBAHHS TOLIO.

[Ipm XiMIYHMX METOJAaX 3aCTOCOBYIOTh XIMIYHI TIpemapatd 3
OaKTEepPUIIMAHUMH BIACTUBOCTAMU. Cepel HUX HAWUMPOCTIIIMMU € XJIOpPHE
BaIHO, KaJbI[MHOBaHA cojaa, xjopamidn b Ttomo. Huni B TOTeNsIX akTHUBHO
BUKOPUCTOBYIOTHCS MHIOUI Ta YHMCTSYM 3acO0H, IO MICTATh Ae3UHQIKYIOUi
CIIEMEHTH.

Jesuncekmiss 1 jAeparu3aifii  MaloTh  NpopIUIaKTHYHUN  Ta
BUHUIYBaJIbHUN BUIU. [IpodinakTuka MOSBU MIKIJIMBUX KOMax Ta TPU3YHIB
nependadae HETOMYIIEHHS YTBOPEHHS MICIh iX BHUIUIONY, HIJIMH 1 IyCTOT.
CMITTE301pHUKHN HA TEPUTOPIT TOTENIO CIIJ PETYISPHO OUMIIYBATH — IIOACHHO
a0o0 pa3 Ha JIBa JIH1, TPYHT HAaBKOJIO HUX 00po0ssaTH XiaopHUM BanHOM (10-20 %
po34unH) abo KapOOJOBOI KHUCIIOTOI IOHalWMeHme 3-4 pa3u Ha MiCHIb,
nepiognvHo Ae3uHdpikyBaTH 6aku. CMITTENPOBOAM B TOTEIIBHOMY OYJIMHKY TEX
IIOJICHHO OYMINYIOTH: KJAllaHW CMITTENPOBOAY MHIOTh pa3 Ha THXKICHD,
CTOBOYp — IIOKBApTaJbHO MIAJAETHCA MEXaHIYHOMY OYHUIICHHIO —
nopxxyBanHto. Ilin yac mpuOupaHHsS NpPUMINICHP HE MOXXHA 3aJHUINATH BIJI-
KpUTUMU OpYIHUNA TOCY, 3aJUIIKK 1Ki, CIIiJ] CBOEYACHO BUIAISTH 3aJUIIKHU 1
MUTH TIOCY[l. Y TOTENIX HE MOKHA YTPUMYBATH COOAK 1 KIIIOK.

Jns  mpoBeneHHS BUHUILYBAJBHUX JE3MHCEKIT Ta JepaTu3aiii

MEXaHI4H1 METOJIM HaTenep He 3aCTOCOBYIOTh (PI3HOrO pOJY MACTKH, KallKaHH,
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JUIYy4l CTPIYKM, MYXOOIMKM Ta MUIIOJIOBKH), XO4Ya B IIBJACHHHX PErioHax
MOXJIMBE 3aCTOCYBaHHS, HAIPUKIAJ, MOCKITHUX ciToK. ®Dizuyni Meroau
JIE3UHCEKIli 3aCHOBaHI Ha 3aCTOCYyBaHHI BHUCOKOI TEMIIEpaTypH, CYXOro ra-
psyoro MOBITpS (KUM'STIHHA, TMpacyBaHHS, oOpoOka OUTM3HM B aBTOKJIaBax
tomio). [Ipu neparu3anii Gi3uyHi METOAM HE 3aCTOCOBYIOTh, HATOMICTH ICHYIOTh
010JIOT1YHI — 3a JOMOMOTOI0 JOMAIIHIX TBapWH, HANPUKIAJ, KIIIOK, 110 JJIs
roTeniB € HenpuHHATHUM. ONTUMAIBPHIMHU METOJAaMu 00pOTHOM 3 KOMaxaMu Ta
IpU3yHAMH € XIMIYHI, PU AKUX IJs1 J€3MHCEKIi BUKOPUCTOBYIOTH CHEIlialIbHi
pPEYOBMHHM — IHCEKTMLUIM, @ B XOJl JepaTu3alii 3aCTOCOBYIOTb OTPYTH —
patuiman  (pocdin 1UHKY, 300KymapuH, Kpucun). Ilpm poboti 3
OTpyTOXIMIKaTaMu Ta MiJ 4ac ix 30epiraHHs HEOOXIJHO JOTPUMYBATH
BIIMOBIAHUX CaHITApHUX BHUMOr U TexHiku Oe3meku. Jlo mpoBeaeHHs
ne3uHGEKIIHHX poOIT (30KpeMa BUHMIIYBAIBHUX JIC3UHCEKINIT Ta JAepaTh3allii,
Kl BUMAararoTh MIJIBUIIEHOI YyBaru JO TEXHIKM O€3MeKu) 3aIy4aroTh
ne3iHdiKamiiHl BIIIUIA CaHeIICTaHIlI|, 3 SKUMH TOTeJll YKJIaJAaroTh BiIIMOBIIHI
JOTOBOpU 3 MpOGUIAKTUYHOI  J1€300pOOKH TOTEIbHUX MPUMIIICHh Ta
oOnagHaHHS.

st mepcoHany roTeflbHUX MiAIPUEMCTB, HE3AJIEKHO BiJ MOCAAH, SIKY
3aiiMa€e KOXXHUH KOHKPETHMM MpaliBHUK, JOTPUMAHHSA NPABUI OCOOUCTOI
ririecin € mpodeciitHumM 000B'si3koM. BUKOHaHHS TIpaBUI OCOOMCTOI TITIEHH
J03BOJISIE JIFOJIMHI 30€perTv 3J0pOB's, 34aTHICTh JKUTH IOBHOI[IHHUM YXUTTSIM,
OyTH KOPUCHUM 1 MPUEMHUM YJIEHOM CYCHUIbCTBA. IIpalliBHUK rOTENI0, SIKUi
HEXTy€ TpaBUJIaMU OCOOHMCTOI TirieHu, miagae cebe HeOesmemi 3aXBOPITH
caMOMy, CTaTH JKEPEJIOM 3aXBOPIOBAHHS /I OTOYYIOUHX 1 CIIPUSE CTBOPEHHIO
HETraTUBHOT'O 1MIJIKYy TOTEII0, OCKIJIBKH TICTh HE MOXKE OyTH YIEBHEHHUM, IO
HEOXalHUM repcoHal 3a0e3neYuTh HOMY TIr€HIYHUN KOM(OPT MPOKUBAHHS.

Jlo cknagoBux 0coOMCTOT Tiri€HN MEPCOHATY TOTEINIB BXOATH:

- TIT1I€HA Xap4YyBaHHS;

- IPAaBWJILHUW PEXUM Mpalll, BIATOYUHKY 1 CHY;

- (p13KynBTYpa Ta 3arapTyBaHHS;
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- IOTJISI/L 3@ IIKIPOIO, BOJIOCCSAM, HITTSIMU 1 T. 1H.;

- TIr1€HA OJIATY;

- OopoTth0a 31 MIKIJIUBUMU 3BUUKAMU.

[iriena  xapuyBaHHS BpaxoBy€ HOro €HEPreTUYHY  I[IHHICTb
(KaJopiHICTh), CKJIaJl Xap4OBOT'0 PAIliOHY, PEKUM Ta YMOBH XapUyBaHHS.

[Ipu 3ropsiHHI iK1 B OpraHi3mi JIIOAWHU BIH OTPUMYE MEBHY KUIBKICTb
Kanopiii (calor — Tero, xap), HeoOX1HY JIJIs ATPUMAHHS )KUTTEBHUX MPOIIECIB.
[cHyIOTh MEBHI HOPMHU BEIMYMHM (Di310JIOTIYHUX TOTPEO JIOJEH y XapyoBUX
peuoBMHAX Ta EHEPTii y 3alie)HOCTI BiJ BIKy Ta mpodecii, Croco0y KHUTTA.
k110 opradiamM oTpUMye€ KajJopiii MeHIlle He0OX1THOTO, 3'ABJISIIOTHCS CIA0KICTh,
3HMKEHHS NMPalEe31aTHOCTI, )KUTTEBUX (DYHKIIIH; SKILO BIH OTPUMYE O1IbIIE, HIXK
3aTeH CHAJIUTH, MOXKJIMBE OXXHPIHHS 1 SK HACIIIOK OCJIAOJICHHS CEpIIeBOTrO
M'si3a, CKJIepo3, aiadbet. CepenHs TPUBAIICTD KUTTS HAJAMIPHO MOBHUX JIIOCH Ha
5-12 pokiB MeHIlIa, HIX y J0JIel 3 HOpMalbHOO Baror. CrociO KUTTS JTIOJIUHU
CIIpaBJIsiE BEJIMKUYN BIUIUB HA 30BHINIHICTh. 3aHATTSA (Di3KYJIBTYpOIO, CIIOPTOM,
PI3HOMaHITHI TOCIYyTH (ITHECY, aepOOIKH, WICUIIHTY MIATPUMYIOTh XOPOILY
¢b13uuny ¢dopMy TNepcoHaNy TOTENiB, CHPUSIIOTH HAJIEKHOMY 30BHIITHBOMY

BUIJIAAY.

6.2 IIPUBHPAJIBHI POBOTU B I'OTEJIAX I TYPKOMIIUIEKCAX

Bumu #1 mociimoBHICT MPOBENEHHS NpUOMpPATbHUX pOOIT y TOTenl
BU3HAYAIOTHCS CaHITAPHUMH HOPMaMHU iX YTPUMaHHs 1 MOXYTh OyTH BijoOpa-
EH1 y BIAMNOBIIHMX HOPMATUBHUX TOKYMEHTaX — IHCTPYKISIX 3 opraHizaiii
npuOUpaHHs MPUMIIICHb TOTENI0 YU TYPKOMIUIEKCY. [HCTPyKIli € BHYTPIIIHIM
JOKYMEHTOM TOTEJII0 Ta BPaXOBYIOTh Crelu(iKy oprasizaiii 0OCIyroByBaHHS B
HbOMY. BUKOHYIOThCSI ipUOUpanbHi pOOOTH IMITATHUMHU MPAIliBHUKAMHU TOTEIIO
— TMOKOiBKamMu (0OCIyTOBYIOTh >KHTIIOBI HOMEpH) Ta MPUOMPATBHUIIAMU (BCl
HIII OPUMIIIEHHS), aJieé 1HOJ1 TOTel Ta TYPKOMILIEKCH 3a1y4ar0Th JJIS I[bOTO

creriaibHi opraHi3ailii, 110 TPONOHYIOTh MpodeciiiHi MOCIYTH 3 MPUOUPaHHS.
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Bunu nmpulupanbaux poOIiT KIacu(pikyloTh 3a BUAAMH IPUMIILIEHB, IO
npuOUParOThCs (BECTUOIONb, )KUTIIOBI HOMEPHU, KOPUAOPU Ta XOJIH 1 T. 1H.) Ta 3a
0o0cAroM 1 3MICTOM TEXHOJIOTIYHMX oOmepaiiil. 3a OCTaHHIM HPUHIUIIOM
BUJIUVISIIOTH JIBA OCHOBHUX BHJIM NMPHOUpaHb, 110 BUKOPUCTOBYIOTHCS I YCiX
BUJIIB TMPUMILIEHbh — IOTOYHE Ta TeHepaibHE, 1 JOJATKOBO JUISl >KUTIOBUX
HOMEpIB Ha OpOHI1 — cyXe, MICH BUi3Ay Ta IPOMIXKHE (EKcIpec-npuOupaHHs).

JIy1si BUKOHAHHS MPUOUPATBHUX POOIT BUKOPUCTOBYIOTH MPUOUPATIbHUMA
1HBEHTap, MEXaHI3MU Ta MaTepiallu.

Jlo mpuOHpanbHOro iHBEHTApIO HAJIEKATh: MIBAOPU Ta LIITKH, BIHUKU Ta
COBKH, BiJipa, BAaHTY3H, TaHYip's 1 T. iH. [HBEHTap MyCcUTh OYTH IPOMAPKOBAHUM,
YUCTHUM, 30€epiratucs y creriajibHO BiIBEACHUX MPUMILIEHHSAX — IHBEHTAPHUX.

Jlo mpubupanbHUX MEXaHI3MIB y TepIry 4Yepry HajeXaTh MHIOCOCH.
MoXyTh BUKOPHUCTOBYBATHUCS SIK 3BHUYAMHI MOOYTOBI MUJIOCOCH, 110 30MPAIOThH
no 85 % mmmy, Tak 1 mpodeciiiHi, CHeIiaTbHO PO3POOJICHI AN TOTENIB, IO
BIIMMOBIAHO YTATYIOTH Ml 110 97 %, ab0 €KONMUIIOCOCH, IO yCYBalOTh HaBITh
NpiOHO3EpHUCTUIN MUJ. Y MPaAKTHULl FOTEJbHOI CIPaBU BUKOPUCTOBYIOTH TaKOX
MIAJIOCOCH CHEIiali30BaHol Jii — JUIs CyXOro, BOJIOTOTO MPUOUpPaHHS, YHIISHHS
i mapor. Y JesKUX TOTeNsX BUKOPUCTOBYIOTH CHUCTEMHU LIEHTPAIbHOTO
NWIOBUIANICHHS, KOJIH THJI BHAAISETHCS 3a JOIMOMOTOK BaKyyMHHX HAcCOCIB,
BCTAHOBJICHUX Y CIHEMIJIbHUX MPUMIIIEHHAX, [0 Yepe3 CHUCTeMY CTOBOYpIB
MaroTh BUXOJH Ha IMOBEpXax, J0 SKUX MPUETHYIOTHCS THYYKI IIJIAHTH, 3 HUMHU i
MPAIIOIOTh TMOKOIBKU. [l HagXoauTh A0 TPUAMATBHUX BOJSHUX Kamep i
BUJIAISIETHCS YEPE3 CUCTEMY BOJIOCTOKIB a00 KaHaI3aIlil0. Y Cy4yaCHUX TOTENsIX
BUKOPUCTOBYIOTh TaKOX CBUIEpH (MIIJIOTOMIAMETANIbHI) Ta CcKpadepu
(masmoroMuioyl) MeEXaHI3MH, MiyIoroHaTupadi (y TOMY 4YHCII HU3BKO- Ta
BHUCOKOIIBUKICHI ISl MOJIPYBaHHS 1 IUKJIIOBAHHS Tijior). MexaHi3Mu CIija
OUMIITyBATH IIICS BUKOPUCTAHHS, YTPUMYBATH y TEXHIYHO CIPAaBHOMY CTaHi.
Takox 10 nNpHOMpATbHUX MEXaHI3MIB HaJeXaTh BI3KH JUIS TIEPEMIMICHHS

OUIM3HU Ta BI3KU MOKOIBOK, III0 BAKOPUCTOBYIOTH 1] 4Yac NpUOUpaIbHUX POOIT.
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3 npubupanbHUX MaTepialiB y CyYaCHHUX TOTEISIX BHUKOPHUCTOBYIOTH
CHHTETHYHI MUIOY1 Ta YUCTAYl 3aCO0H, 10 SAKUX MPEI IBISIOTH MEBHI CaHITapHO-
ririeHiyHi BUMOrd. BoHu mnoBuUHHI OyTH cepTU(IKOBaHI 3TriJHO 1CHYIOUHX
CTaHJAPTIB, €KOJIOTTYHO Oe3MEYHUMHU Ta OC3MEUYHUMH I JIIOJICH, SKi 3 HUMH
Ipaliol0Th, HE BUKJIMKATH ayeprii, He 3aJMIIATH HEMPUEMHOrO 3amaxy TOIIO.
Jleski 3 HHX MICTATh Yy CBOEMY CKJaal J€3MH(IKYyIOUl KOMIIOHEHTH.
[TpubupanpHi MaTepiain TOOHMPaOTh BIAMOBIAHO JO IMOBEPXOHbB, JJIS YUIIICHHS
SAKUX BOHU TMPU3HAYAIOTHCS: OKpeMo mist gapdopoBux 1 ¢asHCOBUX (KaxJisiHa
TUTUTKA, CAHIIPUOOPH 1 T. 1H.), I CKJIa 1 A3epKaJl, TOJIPOBAaHUX MTOBEPXOHB 200
TJIAJIKUX JIepeB'sstHuX, MetalieBuxX (QypHiTypa y BaHHIM KiMHATi, Ha MeOJIX),
TUTACTHKOBUX, KWJIMMOBHX Ta M'SKMX TKaHMHHHUX IMMOBEPXOHb. [limmoru pizHux
THUIIIB MUIOThH 13 3aCTOCYBAaHHSAM MHIOYHX 3aCO0IB 3 MiHIMAJIBHUM BMICTOM JIYTH
(0cOOMMBO 1€ CTOCYETHCS JIIHOJIEYMY, a TaKO MapMypOBHX Ta TpaHITHUX
HiAJIOT, SIK1 CJTiJ] BUTUPATH HACYXO MICIS MUTTS, 1100 YHUKHYTH MOSBH TPIIIHH).
[TapkeTHi, JiHOIEYMH1, MApPMYpPOBI Ta JAEAKI 1HII TUIHW MJIOT JUIsl HAaHHS M
OsucKy oOpoOJSIOTh BIMOBIIHUMU €MYJIbCISIMU Ta MacTukamu. [IpubupanbHi
MaTepiasii 30epiraloTh y CHEIlaIbHUX €MKOCTSAX Yy BIIMOBIIHO BiBEICHOMY
MICIIi, MPU pOOOTI 3 HUMH CJIiJI TOTPUMYBATHU MPABUI TEXHIKU OE3MEKH.

[Ipubupannus pi3HUX THUIIB MNPUMINIEHb TOTENI0 YU TYPKOMILIEKCY
Mae cBOi ocoOmmBOCTI. Tak, BeCTHOIOJIb TOTEII0 Ta TYPKOMIUICKCY € HOTO
napajHoOl YacTUHOIO, JI€¢ BiAOYBA€THCS 3yCTpid rocTs, oQopMiIeHHS HOTro
NpPOKMBAHHS, AaKTHBHE CIIIKYBAaHHS Ta BIAMOYMHOK TOCTeH. Burmsa
BECTUOIOJIIO Ta OTO caHITapHUM CTaH POPMYIOTh y TOCTS MEpIilie BpaKeHHs
BiJ roTento. Ane npuOUpaHHS TYT YTPYJIHEHE, TOMY IO Mailke MOCTIHHO
depe3 BECTUOIONb PYXalOTbCS JIOACHKI MOTOKHM. MOro mpoBOIATH B
OCHOBHOMY y pPaHHIM paHKOBHUM yac abo BBeuepi. YI€Hb TUIBKH BUIAISIOTH
CMITTSl 3 TMOMUIBHUILIL T4 YPH, 3JIeTKa MPOTHUPaAIOTh MeOal W oOmagHaHHS,
YyTPUMYIOTh y YHCTOTI MIAJIOTY, MOXYTh 3aCTOCYBaTH WHUJIOCOC IS
KHJIIMOBOTO Ta M'AKOT0 MeONeBOoro mMOKpUTTSIX. PaHkoM Ta BBeuepi

(MOXJIMBO TaKOX YHOYl) MHUIOTh MIJIOTY, HNPpUOUPAIOTh MNPUMIIIECHHS
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BECTUOIOJIBHOI T'PYNH, YHUCTATH JBEPl, BUBICKA Ta IMOKAXYMUKH, BXIJ J0
roTeJII0, MepPeBIPSAIOTh CHPABHICTh 1HBEHTApr Ta oOinaaHaHHi. He pimmie
OJIHOTO pa3y Ha Micsllb NMPOBOASATH IeHepalibHE MNPUOUpPAHHS BECTHOIOJIO:
peTeNbHO MHIOTH Ta MOJIPYIOTHh MIAJIOTY, MPOTUPAIOTH CBITIOBY apMaTypy
Ta BikHa. Pa3 Ha nBa MicsIll 3MIHIOIOTh IITOPU, TPOTUPAIOTH MOBEPXHI CTIH,
KapHHU3M, 00MITaloTh cTento. J[Biul Ha piK MHIOTH BikHa BecTuOiomoo. [lo
MUTTSl CBITJOBHX MPHUOOPIB Ta BIKOH MOXYTh 3ally4aTHCS CIeIlalbHI
pPOOITHUKH, K1 MalOTh BIAMOBIIHI I03BOJIU JIJIsI POOOTH HA BUCOTI.

[IpuOupanHs XOJiB Ta BITAJIEHb HAa IOBEPCl BKIIOYAE B OCHOBHOMY
NUJIOBHUANICHHSI Ta PEryJisipHe MpoBiTptoBaHHs. [linjory, KUIMMOBI TOKPUTTS
Ta M'ski MeOni 00poOnstoTh mnuiaococoM. Ilicas mporo ycyBaroTh MU 3
IUTIHTYCIB, MIIBIKOHb, PaJlaTOPHUX PEUIITOK, MOJIPOBAHUX MEOJIiB, BUAAISIOTH
CMITTS 3 MIJJOTOBUX 1 HACTUIBHUX IMOMNUIBHUYOK (11€ CJIiJ POOUTH TMPOTITOM
THS), TPOTUPAIOTh a00 OOMITaIOTh MUJI 3 KapTUH Ta MPEAMETIB IEKOPATUBHOTO
MUCTEITBA, [0 IPUKPAIIAIOTh XOJI, TOJUBAIOTh KBITH U 3€JICHb.

[Ipubuparoun KOpUIOpH ¥ CXOAU KHUTJIOBOI TPYNH MPUMIILIEHbD,
00pOoOISAI0Th TMUIOCOCOM KHIMMOBI TOKPUTTS, BUAAIAIOTH MU 3 TUTIHTYCIB,
HOMEPHUX 3HAaKIB, OYHUIIYIOTh BiJl CMITTS Ta MHIOTh YPHH W MOMUIBHUII, MUIOTh
nijuiory cxoais. IIpu renepanbHOMY NPUOMPaHHI pa3 Ha MICALb BUAAISIOTH U
31 CTIH Ta JpamipyBaHb, MUIOTh JIBEpi, OMAIIOBajIbHI MPUOOPH, MPOTHPAIOTH
CBITWIIbHY apMmaTypy. Pa3 Ha 1Ba MicsIli peTeIbHO OUMIINYIOTh CTIHH, OOMITaIOTh
CTEJI0, MPOTUPAIOTh KApPHU3M, CKJIO BIKOH, 3MIHIOIOTH IITOpPHU. J[Biul Ha pik
MUIOTH BIKHA.

Cnyx00B1, moOyTOBI M MmiJACOOHI MNPUMIIIEHHS Ha MOBEPCl TAKOX
BUMAraroTh IOJCHHOTO BOJOTOBOTO NPHOMpaHHS 3 BUAAJCHHAM MY, IO
BUKOHYETHCS TOKOiBKAMU 3a CIELIAJIbHO BCTAHOBIEHUM rpadikoMm. Y
OUIM3HSHUX LIOTUKHEBO MPOBOAATH ME€HEpAIbHE NPUOUPAHHS 3 MUTTAM CTIH 1
JBepeil Ta BUAAIICHHSM ITITY 31 CTENI.

[TpubupanHs caHBY3JiB Ta AYIIOBHX 3arajJbHOTO KOPHCTYBaHHS, SIKIIO

TakKl € Ha MOBEPCl, BUKOHYIOTh B OKPEMOMY CIELOAs31 (XajgaT, IporyMOBaHUI
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(dapTyX, pyYKaBUYKH, CIE€LIaJIbHE B3YTTA, KOCHHKAa Ha TOJIOBY) Ta 3
BUKOPUCTAHHSAM OKPEMOT0, CIELIaIbHO MPOMAapKOBAHOTO IHBEHTapio. Y
CaHBY3Jll CIOYATKy NpUOMpAETbCA NEpenHs KiMHaTa (3ropu BHU3 JA3€pKaia,
TyaJIeTHI TOJIUYKH, (YpHITYpa, TUIUTKUA CTiH, YMUBaIbHUKH, MIJJI0Ta), MOTIM
BJIACHE CaHBY30J; Yy AYLUIOBUX BIAMOBIIHMM YWHOM CIOYaTKy MHPUOUPAIOTH
KIMHATa JJi1 PO3JASraHHs, IMOTIM BJIAaCHE AylIOBa, Oa)XaHO MICHS KOXKHOTO
BUKopucTaHHsA. [IpubupanHs MpPOBOASITH BOJIOTHMM CIOCOOOM, OOOB'SI3KOBO 13
3aCTOCYBaHHSM Je3po34uHiB. Ilpu reHepanbHOMy NpUOMpPaHHI MHUIOTH CTiHH,
JBIPHI Ta BIKOHHI MPOPI3U, BEHTWISLIINHI PELIITKH, HE pIAIIe pa3y Ha MICALb
POTUPAIOTH CBITHIIbHUKHU.

Oco0uuBy yBary cepea nNpuOUpabHUX POOIT y TOTeNl ¥ TypKOMIUIEKCI
IPUAUIAIOTH TPUOUPAHHIO KUTIOBUX HOMEPIB.

VYei Buam  mpubupaHHs HOMEpiB  (KpIM  MHPOMIDKHOTO — €KCIIpec-
npuOupaHHsa) MPOBOASATh Yy TMEPIIid TMOJOBHHI THS y Takid MOCHiZOBHOCTI
CIOYaTKy Cyxe MpuOupaHHS HOMEpIB Ha OpOHI, Jaii B HOMEpaxX MICIs BHUI3IY
MPOKUBAIOUYMX 1 BXKE IMOTIM IIOJEHHE MOTOYHE NpubupanHs. ['eHepaibHe
npuOupaHHs MPOBOAITH 3a rpadikoM pa3 Ha 7-10 nHIB 1 000B'A3KOBO B HOMEpax
micias BUizny. [IpomixkHe ekcripec-npuOupaHHs IPOBOSTh HE B YCIX TOTENSX, a
NEPEBAKHO Y BUCOKOKIIACHUX, /1€ B HOMEpax MiATPUMYETHCSI BUCOKUH CTaHAAPT
YUCTOTH 1 MOPAAKY MPOTITOM YChOro JHS ab0 iX OKpeMO TOTYIOTh JJIsi CHY.
BianoBigHO iCHY€E ycTalieHa MOCIiIOBHICTh TPUOUPAHHS MIPUMIIIEHb Y HOMEPI:
B OJHOKIMHAaTHOMY CIIOYAaTKy HNPUOHMPAIOTh >KUTIOBY KIMHATY, IOTIM IEPEAIO-
Kiil 1 B KIHIIl CaHBY30J; Y JBOKIMHATHOMY HOMEpPl — CHaJbHIO, BITaJbLHIO,
nepenoKii, CaHBy30J: y 3-4-KIMHATHOMY HOMEp1 MOYMHAIOTh 31 CHaylbHI, Jaii
BIJIMMOBIAHO 1MaNIbHIO, KaO1HET, BITAJIBHIO, TIEPEATNOKIN 1 CAHBY30J1.

['oTytounuce 10 TpOBEAECHHS NpUOHMpaIbHUX POOIT, IOKOiBKa, IO
3acTynujia Ha poOody 3MiHy, MOBHHHA HAIATTH YUCTHA Ta BUIPACOBAHUI
CHENOoAT, OTPUMATH HAPA-3aBIaHHS, /1€ BKa3aHi KaTeropii Ta HOMEpH KiMHAT
Ta BUJIW NPUOHMPAHb, Kl CJIIJI BUKOHATH Y HUX, B3ATH KJIIOYl BijJ BiAMOBITHUX

HOMEPIB Ta YKOMIUIEKTYBaTH Bi30K. Ha BepxHiil piBeHb BI3Ka BHKJIAJIAIOTh
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OpeIMETH TIrl€EHW Yy JpiOHIA yNaKoBLI, PEKJIAMHHI Marepial Ta CyBEHIPHY
npoaykiito. Ha cepenHbOoMy piBHI pPO3TAllOBYIOTh YHCTy OUIM3HY, Ha
HKHbOMY MHIOY1 3ac00U. 3 OOKIB pO3TAIIOBYIOTh MIIIKH .JJIs1 OpyIHOT OLTH3HU
Ta ana cMitta. Ha Oi4Hl BUCTYynHM Bi3Ka BMINIYIOTh MHUIOUMN 1HBEHTap Ta
MexaHi3Mu. Ilig 4vac mpoBefeHHS TPUOUpPaHb BI3OK 3HAXOAUTHCSA MOOJIU3Y
HOMEpPA, 10 EKOHOMUTH Yac Ta IMOKPaLLly€e OpraHi3alito NpuOUpaHHs.

Cyxe npubupanHs HOMEpIB Ha OPOHI IPOBOJIUTHCS y HOMEpax, IO BiKe
rOTOBI J0 3aceeHHs, oOU MIATPUMATH X BUCOKHM caHiTapHUl ctangapt. [1ig
9ac bOro MPUOUpaHHs yCyBalOTh 3 MEOJIIB MU, 1[0 BCTUT HAKOMUYUTHUCS MICTS
OCTAaHHBOTO TPHUOUpAHHS, MEPEBIPAIOTH SKICTh MNPUOMpPAHHA CaHBY3JA,
HasiBHICTb y HbOMY TYaJE€THOIO THamepy Ta 3aco0iB Tirl€HH, a TaKoX
NEPEeBIPSAIOTh CIPABHICTh OOJAJHAHHS Y KUTJIOBIM KIMHATI Ta KOMIUIEKTHICTh
PEKJIaMHO-/IOBIIKOBOT'O MaTepially y peKJIaMHIM Marmiii roTeo.

[Ticist nbOro MpUCTYHAOTh 10 MPOBEACHHS MPUOUPAHHSI HOMEPIB MiCIs
BUI3y TPOXXWBAIOYMX, 00 SKHAWUIIBUIIIEC MIATOTYBAaTH iX JO HACTYITHOTO
3aceIeHHS W YHUKHYTU MpocToro. Homep mepeBipsiroTh Ha MOXKIIMBY HasiBHICTB
y HbOMY 3a0yTHUX MPOKUBAIOYMM DPEUei, KOHTPOJIIOIOTh 30€peKEHICTh MaitHa
HOMEpa, CIPaBHICTb MPUOOPIB 1 OONaJHAHHS, MIHAIOTH IOCTIILHY OUIM3HY,
NOMOBHIOKOTh PEKJIAMHY MAaIlKy 1 J1ajdl BUKOHYIOTh Y HOMEpP] MOTOYHE IIOJACHHE
npuOupaHHsa. SIKImo TICTh BHDKKAE Yy HIYHI TOAWHH, HOMEP CIiA
IPOKOHTPOJIIOBATH, a MPUOMpaHHS B HHOMY NPOBECTH Ha MOYATKy JAEHHOI
po0O0OUOi 3MIHHU.

[ToToune mioneHHE NPUOUPAHHS € OCHOBHUM BHJIOM NpHOUpaTbHUX
poOIT y TOTENI Ta TYPKOMIUIEKC] 1 MA€ yCTajJeHy TEXHOJIOTIIO.

[lepen mowyarkom mpuOupaHHS Ciijl 0OpPOOUTH JE3PO3YNHOM CaHITApHI
npuOOpU, BUIATUTH CMITTSA, BUHECTH OpYyJHI PYIIHUKHA Ta OUTM3HY. SIKIIO B
HOMEpPl HEMae KOHJAULIOHEpa, MPUOUpAHHS  CIiJ  OPOBOAUTH  IPH
MPOBITPIOBAHHI.

[TounHaroTh MpUOMpPaHHS 3 3aMpaBICHHA JIXKKA. Y KOXXHOMY TOTENl €

CBIl CcTaHAapT NpUOMpaHHS JKKA: Yy BHUIVISIAI KalCyliH, MOBHICTIO 3aKpUTOI
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NOKPUBAJIOM (HalyacTIlIe 3yCTPIYAETHCS Y MICBKMX FOTENSIX AUIOBOIO THUILY), 3
BIIKHHYTUM KyTOM Mpoctupajga (y KypopTHUX TOTeNsX) 1 T. iH., aje y Oyib-
SKOMY pa3l el cTaHAapT MyCUTh BIJMOBIJATH BUMOT'aM TIT€HU Ta €CTETHKHU.

[Ticns mporo mnpuOUpParOTh HA OOIMHBOMY CTOJI: TMOCYJ MHUIOTh Ta
CTaBJISITh Y CEPBAHT ab0 MepeslaloTh Y pecTOpaH, SKIO KA MmojaBanacs 3BiATH.
3amunike 1K1 BMINIYIOTh Y XOJOAWIBHUK 4H 11ady, HEAOINKH CIIiJ] BUKUHYTH.
['padvH MHIOTH 1 HAMOBHIOIOTH CBIKOIO BOJIOIO, BUMHTI Ta BUTEPTI HACYXO
CKJISSHKU CTaBJISITh HA IMIJIHOC HA CHeEliaJibHI ManepoBl CEPBETKU IHILIEM YTropy
a00 HaKpHWBAIOTH TANEPOBHUMH KOBIAYKaMHU. BHIIOPOXKHIOIOTH MOMUIEHUIIIO,
NoNePEeAHLO MEPEKOHABIIUCH, 1110 10 HEl HEe TOKJIaJeH] SKICh ApiOHI pedl TocTs,
MUIOTH 1 IPOTUPAIOTH HACYXO.

Jam npubupaiors nucbMoBuit cTin. lyXmsaku BUTPSIXYIOTh (SKIIO B
HUX HEMAa€ pedel rocTs) 1 MPOTUPAIOTh 3JIErKa BOJOTUM TaHYip'sM, TOBEPXHIO
CTOJIa POTHPAIOTh a00 BOJIOTOIO 1 TIOTIM CYXOI0 TaHYIPKOI0, a00 TaHYIPKOIO 3
MUJIO03B'3YIOYMM PO3YMHOM. 3JIeTKa BOJIOTOI0 TaHYIPKOI MPOTHPAIOTH TaKOX
TenedoH, CBITHIIBHUKH, XOJIOJUIBLHUK; CyX0I0 — TEJIEeBI30p, KapTUHH, Ba3u. Bee
1€ poOJISITh, HE 3a4iMar04y MarnepiB, KHUT, pe4eil roCcTs, pO3KJIaIEHUX Ha CTOJI.

Bosorum randip'sm npoTHparoTh BIKOHHI paMH, IMiJABIKOHHS, pajliaTOpH,
IUTIHTYCH, CyXUM a00 CEpBETKAaMU 3 MIJIO3B'SI3YIOUUM PO3YHMHOM ITOTIEPEUKH Ta
HIDKKH CTLIBILIB, AeTajal MeOiiB. I1icis nmporo mojauBarOTh KIMHATHI KBITH, SIKIIO
BOHU € B HOMEpI, MEPEBIPAIOTh HASBHICTh JIOCTATHBOI KIJIBKOCTI IHBEHTAPIO
(IWTYoK Il OASATY, UITOK JUIsl OASrYy Ta B3yTTs, NONUIBHUYOK, Hap3aHHUX
KJIFOYiB TOIIIO) 1 CIIPaBHICTh 0OJiaiHaHHs (CBITHJILHUKIB, TenedoHy, TeaeBi3opa,
XOJIOJUIBHUKA TOIO) 1 MEPEXOJATh 10 POOOTH 3 MUIOCOCOM. 3a JOMOMOTOIO
MUJI0COCA OYMIIYIOTh KUIMMOBI MMOKPUTTS, M'Ki MeOJI1, ApamipyBaHHs, CTIHH Ta
M1JJIOTY.

VY nepeanokoi NpoTUParOTh BIIAIKY Ta MiA0araXHUK, MUIOTh J13€pKaia,
M1JUIOTY 1 JJaJi MPUCTYNAIOTh 10 MPUOUPAHHS CaHBY3J1a.

[IpubupanHsa caHBy3/1a CJiJ] MPOBOJUTU y MPOTyMOBaHOMY (apTyll Ta

pykaBruukax. [liciis OUnIeHHs! MUIOTh 1 BUTUPAOTh YPHY AJiA CMITTS. PerenbHo

117



MUIOTh Ta BUTHUPAIOTh HACYXO KaxXJsSHY IUIMTKY, A3EPKao 1 MigA3epKalbHy
noyindky (00OB'I3KOBO 3 000X cTopiH). Ha monuuiil BMIIIyIOTh TyalleTHE
npunaans (CKISHKH Tak caMO JOHISIMH Bropy a00 HaKpHBAIOTHCS MAepOBUMHU
koBmaukamu). CaHiTapHi mpuOOpH MHIOThH 13 3aCTOCYBAaHHSIM JI€3PO3YMHIB, HA
BaHHY, YMHUBAJIbHUK, YHITa3 1 Oi¢ BHKIAJAIOTh CHEIIaibHI OHPOYKH
«IIponesindikoBaHo», sKI B PpI3HUX TOTENAX MAIOTh pi3HI Moaudikarii.
[Tpotupatots MeTaneBy QypHITYpPY — KpaHH, IUIAHTH. PyITHUKY BUBINIYIOTH Ha
creuiajJbHui TOPUCTPId — PYHIHUKOYTpUMYBad (OCOOMCTI PYIIHMKU IS
00anyus) abo Ha 3MIHOBUK-PYIIHUKOCYIIApKY (3BepXy OaHHI, 3HU3Y JUIS HII).
Pymnuk ams HIr MokHa TOBICUTH Ha Oik BaHHU. IlepeBipsitoTh HAsBHICTh
TyaJIETHOTO Tanepy, MuJja, TIr€HIYHUX 3aco0iB y JpiOHINA  ymakoBIIl.
3aKiHYyIO4H MPUOUpPaHHS CaHBY3J1a, MUIOTH MIJJIOTY.

[Ipu npoBezieHHI reHepaibHOro MpUOUpaHHS HOMEPA BUIANISIIOTH MUJ 3
M'SIKMX MeOJTiB, KMJIMMIB 1 MaTpalliB, 3a JIOMOMOTOIO MIJIOCOCY YCYBalOTh MU 3i
CTeNi, CTiH, JpamipyBaHHs, BEHTWIALIMHUX PEIIITOK, MPOTHUPAIOTH JIBEpI Ta
BIKHA, YHUCTITh J3€pKajia, MeTaleBy QypHITYpY, OUMIIYIOTh MIAJOTY Ta
00poOmsitoTh i1 MacTuKaMu. Pa3 Ha Micsiilb y HOMEpax MUIOTH Ta MPOTHPAIOThH
CBITWJIBHUKH, JIBI41 HA PIK PETEIHLHO MUIOTh BiKHA Ta 3MIHIOIOTH IITOPH.

[IpomixkHE eKcrpec-NpUOMPaHHS MPOBOAATH Yy JAPYTI MOJOBHHI HSA B
HOMEDI, Jie B’)K€ BUKOHAIM MMOTOYHE MPUOUpPaHHS, SKIIO TiCTh BiIMTOYUBAB MICIIS
0o0iny abo TroTyroTh HOMEp 10 cHy. llpu 1bOMy BHIANSIOTH CMITTA 3
NOMUIBHUYOK, YPH, HJIOTH; NPUOMPAIOTh OOIAHINA CTUI (SKILO B HOMEpP IIO-
JaBalid 1’Ky); MUIOTh BaHHY (SIKIIIO TICTh KOPHUCTYBABCS HEK) Ta MPUOUPAIOThH
aixkko. ['oTyroun JiKKO 10 CHy, MOro pO3NpaBisioTh, Ha MOAYIIKY a0o0 Ha
TyMOOYKY OIS JII’KKa BUKJIQIaI0Th KOMITIMEHTApPHY YKEPKY UM IMOKOIAKY.

IcHytOTh TEBHI MpaBujia €TUKH, SKMX TMOKOIBKM MYCSTh JOTPUMYBATU
IIPYU NPOBEAEHHI MPUOUPATBLHUX POOIT Yy XKUTIOBUX HOMepax. Tak, mepes TUM sIK
3aiTH y HOMEp, MOKOIBKA IMOBUHHA MOCTYKAaTH, HABITh SKIIIO BOHA MEBHA, 10 B
HOMEpi HeMae MpoxuBaro4yoro. He Mo)kHa MPOBOAUTH MPUOUPAHHS Yy MPHUCYT-

HOCTI rocTsl. KO TICTh BECh JIeHb HE BHUXOJUTH 13 HOMEpa, CIij
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3areneoHyBaTH a00 MOCTYKaTW 1 CIMTATH, YU JO3BOJIUTH BiH NpuOpatu. Y
CYyYaCHHUX TOTEJSAX JIJIsl TAKUX BUIAJKIB ICHYIOTh TaONMuku 3 Hanucamu «lIpoury
npubpatu y Moemy HoMepi» abo «IIpomry He TypOyBaTu», Kl HOBUHHI OyTH y
TeIll 3 PeKJIAMHO-JIOBIIKOBUM MaTepiajoM 1y pasi moTpedu BUBINIYIOTh TOCTI Ha
PYUYKH ABEpeil 3 30BHIIIHBOI CTOPOHH. [IpuOupaHHs MPOBOAUTHCS 3aBXKIU MPU
OPUYMHEHHX JABepsax. YinmaTu Ta mepecyBaTH pedl IoCTs HE J03BOJISETHCS.
Kareropuuno 3a00poHS€TbCS YiNaTH Marepu rocTs Ha MHUCHbMOBOMY CTOJI a0o
BKJIQJIaTH peYl TocTd JO0 CYMKH YW Baii3u. [IOKOIBIIl MO3BOJISIETHCSA TIIBKH
CKJIACTH HIYHY NIXKaMy YM COPOYKY T'OCTS 1 MOKJIACTH 1i MiJl MOAYIIKY, [IOBICUTH

foro xanat y mady, a Kaniyi BUHECTU J0 MEePEIOKOIO.
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Bunu tabnudok, siki BUBIINIYIOTh HAa PYYKH JIBEpEi

VY rorensx 1 TYpKOMIUIEKCAX ICHYIOTb HNPHUMIIICHHS, YTPUMAHHS SKUX
BUMAara€ oOcCOOJIMBO PETENBbHOIO0 KOHTPOJII 3a JAOTPUMAHHSAM CaHITapHOIrO
pexumy. Ile Taki mpumimieHHs, K MepyKapHi, CayHu Ta OaceiHu, OUTU3HIHI Ta
npajibHi. PexuM iX yTpuMyBaHHA BIJJOOpaX€HO B OKPEMHUX HOPMATHBHUX
JIOKyMEHTaX, a CaHITapHUN CTaH PETyJSPHO KOHTPOJIOIOTH BIJIIMOBIIAIbHI
0oco0u 3 aaMIHICTpalLli roTeNto Ta TypKoMIuiekcy 1 ciayxou CEC.

[lepykapHss B roteisi, TYpKOMIUIEKCI 3aiiMae OKpeme, CIeliaibHO
o0yiaHaHe MPUMINIEHHS, 0 CKJIAJA€ThCA 3 MEePEeANoKo0 (1HOAl 3 OKpEeMUM
rapaepoobom), 3aM O4iKyBaHHs, po00o4oi 3aiM (1HOAlI OKPEMO YOJOBIYOi Ta
KIHOYOi  3ajiB), MiJCOOHOr0 NPUMINICHHS 3 KOMIPKOIO, KIMHATH JIJIs
nepcoHainy. Moxke OyTH TakoX KiMHAaTa JJisg CYIIiHHS BoJioccs, oOyiagHaHa

anaparamu-penamu (1,5-2 Ha KokHE pobOoue micie B 3aimi). Y pobodoi 3ami
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KOXXHE poOoue Micile OOJaTHYETHCS KOMILIEKTOM JUIsi poOOTH (IBI MiJBICHI
TyMOOYKH, KpICJIO 3 MIATOJIBHUKOM, paKOBHMHA Ta CTiHHE J3€pKajio), €
cneniaigbHa wada 3 yucToro OuIM3HOoK0. TyT MOXe OyTH BCTAaHOBJIEHUM CTL IS
MaHIKIOpY 3 ABOMa CTuUIbIsIMU. [1ico0He mpuMitieHHsT 00J1aJHaHE PAKOBUHOIO 3
raps4oro 1 X0JI0JAHOI0 BOJIOI0, TOJWYKOIO JIJISl YUCTUX 1 BUKOPUCTAHUX MPUOOPIB,
HArpiBAIBHAM €JIEMEHTOM 1 OaKOM IJisi CMITTSA. Y KOMOpI € cTenaxi abo madu
JUISL YMCTO1 OUTM3HU, CKpUHI 11 OpyaHoi, mada s 30epiranas napdymepii. Y
OPUMILICHH] JJI1 MEePCOHANy € 1HAMBIAYyaidbHI Wwadu JUisl JOMAIHBOTO OJArY,

BILLIAJIKA JUIsl pOOOYMX XanariB.

OO6cnyroByBaHHs B IEpyKapHi

B obnagnanHi mepykapHi MOBHHHI BUKOPHCTOBYBATHUCS MaTepiaiu, IO
Jerko ouuuryroThecs. [liamora noBuHHa OyTH TIajaka, o 100pe Muerhes. CTiHU
magko nogapOoBaHi abo BKPUTI IUIMTKOO. MeOil TeX MOBHHHI JOIYCKaTH
JIeTKE OYHUIIEHHS Ta AC3WH(DEKINI0, TyaleTH Ta MiAA3ePKaTbHUKH 3 MapMypy,
CKJla, IUlacTMacu. YcCl MPUMIIIEHHS TNEepyKapHI HIOJEHHO IiIJAI0ThCs
pETENHHOMY MPUOMPAHHIO 70 1 TICISI POOOTH Ta MPOTATOM JIHS; pa3 Ha THKICHb
BUKOHYIOTh I'eHepalibHe MpuOupanHs. Pa3 Ha Micslb MepyKapHIO 3aKPUBAIOThH

Ha «caHiTapHuil JeHby». [lin yac mpuOupaHHsS MHIOTH PAKOBHHHM, A3EpKaia,

120



mebmi, miamory, Oaku Asis CMITTS, NPUOMPAIOTh IHAMBIAyanbHI madu Ta
TyMOOYKH MaMCTpiB, mijory. Bci poOOTH BHKOHYIOTH BOJIOTHM CIOCOOOM 13
3aCTOCYBaHHSM J1e3po34uHiB. OCTpKeHe BoOJocCs 30UparOTh y CHellalibHEe
BIJIPO 3 KPHUIIIKOIO 200 MINIOK 3 KpadTranepy 1 B KiHIII poO0OYOro JHS CHATIOITh
a00, SKIIO JJIS I[bOTO HEMAaE YMOB, BUJAJSIOTh y CIELIAJIbHO BiJBEICHI MICIIS,
y3rojkeHl 3 CEC. IIpu npoBeileHHI FeHEPATIbHOIO MPUOUPAHHS ClIeLiaIbHUMU
I[ITKAMU MUIOTh CTiHHM, BiKHA, IIJIBIKOHHS, paJlaTOPH, OYMINYIOTh CTEIIO 1

CBITWIIBHUKH. [licis mpubupaHHs NpUMIIIEHHS MTepyKapHi 100pe NpOBITPIOIOTh.

KOHTPOJILHI 3AITMTAHHS 11 3BABJJAHHS

1. Buznautre HOpMHU 3a0€3I1€UEHOCTI TOTENI0 OUIM3HOI, cPopMyITOiTE
OCHOBHI MPUHIIMITA BEICHHS OUTU3HSIHOTO TOCIOIaPCTBA TOTEII0 Ta BUMOTH JI0
roTeIbHOI OLUTU3HH.

2. Ha3BiTh OCHOBHI NO3UIIi CaHITaAPHO-TIT€EHIYHUX BUMOT J0 FOTENIO0 Ta
TYpPKOMIUIEKCY 1 PO3KpHiTE iX 3MicT. ki ¢GopMH KOHTPOJIIO TOTPUMAaHHS
CaHITapHO-TITEHIYHUX HOPM 3aCTOCOBYIOThH B FOTEJIAX 1 TYPKOMILIEKCAX ?

3. SIxi mpubupanpHi MaTepiany, MEXaHi3MU 1 1HBEHTap BUKOPUCTOBYIOTh
y XO/I1 IpUOHpaIbHUX POOIT y TOTEN1 Ta TypKOoMILIekci? HaBeaiTe mpukiaiy.

4. Bu3HauuTh BUAM MPUOUpAIBHUX POOIT y TOTEN Ta TYPKOMIUIEKCI 1

[IOCJIIJIOBHICTH 1X BUKOHAHHS.

TECTU JJII CAMOIIEPEBIPKU ¥ CAMOKOHTPOJIIO
3ACBOE€HHA 3HAHD
1. HopMu 3a6e3nedeHHs ToTeN0 O1IM3HOI0 BUBHAYAOTHCS SIK:
1) KIIBKICTh KOMILJIEKTIB HAa OJTHE MICIIE;
2) KIIBbKICTh KOMIUIEKTIB Ha OJTHOTO MPOXKHUBAKOYOTO;
3) 3araiibHa KiJIbKiCTh KOMILICKTIB OiJTM3HH B TOTEIII.
2. I'irieHiYHUMH HOPMaMU BCTAHOBJIIOETHCS TEPMiH 3MIHHOCTI O1JTU3HU:
1) pa3 Ha 10 gHis;

2) pa3 Ha 3 [HI, PYIUHUKIB — IOJICHHO;
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3) pa3 Ha 5-7 nHIB, PYILIHUKIB — pa3 HA 3 JHI.
3. Cucrtema NpakTUYHUX 3aXOMAIB 3 MPOBEACHHS Y KUTTS BUMOT Tirl€HU
HOCHTH Ha3BY:
1) mpakTUYHOI TiTi€HY;
2) caniTapii;
3) npodinaKTHKH.
4. KoMmrieke 3ax0/1iB 31 3HUIIECHHS] B OTOYYIOUOMY JIFOJIMHY CEPEIOBHIII
30yIHUKIB IHPEKIIHHUX 3aXBOPIOBAHb HA3UBAETHCS:
1) nesundexis;
2) Ie3UHCEKIIis;
3) nepaTtu3zariisi.
5. Cepen MeTo1iB JiepaTU3allii y CydacCHOMY TOTEJl BUKOPUCTOBYIOTh:
1) pizuunmii;
2) XIMIYHHUM;
3) MexaHIYHHIA.

6. Bun npubupanb, 10 NPOBOAUTHCS BUKIIOYHO Yy JKUTIOBUX HOMEpax,

ue:
1) cyxe Ha OpoHi;
2) MOTOYHE;
3) reHepaibHe.
7. ll1BaOpu Ta MIITKK HANEXATh J10:
1) mpuOupanbHUX MEXaHI3MiB;
2) npuOUpaILHOTO IHBEHTAPIO;
3) npubupanibHUX MaTepiaib.
8. Bumu mnpubupanb HOMEpIB MPOTATOM JHS BHUKOHYIOTh Yy Takiil
IIOCJTIJIOBHOCTI:

1) cyxe Ha OpOHI, TOTOYHE MIOJCHHE, TPOMIXKHE, MICTS BUI3LY;
2) moTOYHE MIOJIEHHE, CyXe Ha OpOHI, MICIIS BUI3LY, IPOMIXKHE;

3) cyxe Ha OpoHI, Ticis BUi3y, HIOTOYHE IIOJCHHE, IPOMIXKHE.
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9. Ilpubupanus KiMHAT y 6araTOKIMHATHOMY HOMEp1 MPOBOSATH y Takii
IIOCJIIJIOBHOCTI:
1) BiTaNbHS, CHIANBHS, KAOIHET, IEPENOKIN, CAHBY30T;
2) criayibH, BiTaJIbHS, KaOlHET, CAHBY30J1, IIEPEAOKI;
3) cnanbHs, BiTaabHS, KaOlHET, IepeOKii, CAHBY30.
10. Tabmuuka «IIpone3iHdikoBaHO» B CAaHBY3JI1 HOMEPA BUKIIAAETHCA:
1) TinbKU Ha yHITAa3;
2) Ha yHITa3, BaHHY, OiJie¢ i YMUBaIbHUK;
3) Ha yMHMBaJIbHUK, NIJA3EPKAIbHY MMOJIUIO 1 YHITA3.
11. [IpubupanHs HOMEpPY OYMHAIOTh:
1) 3 npubupanHs 001AHBOTO CTOJA;
2) 3 mpuOUpaHHs JIKKA;
3) 3 npubupaHHs MiJIOTH.
12. ITpoMixkHe (excripec-npuOrupaHHs) IPOBOAUTHCS:
1) pa3 Ha THXK/IEHB;
2) micist BUi3y rocTs;
3) y npyriii OJIOBUHI JTHA B pa3i MoTpeou.
13. ETuka mokoiBOK 3a00pOHsI€ TOPKATU Ta MEPEMIIIyBaTH pedi TOCTs,
KpIM:
1) ocoOucTux peueit (BKIaAaI0Th y Bali3y);
2) HIyHOI mikamMH (KJIAQQyTh MiJ MOAYUIKY), Xauary (BIIAIOTh Y
mady) Ta KanuiB (BUHOCITh Y NEPEAIIOKIi).
3) mamepiB Ha MNHCBMOBOMY CTOJI (BKJIQMAIOTh Yy HIYyXJISAJKY
MIICHbMOBOTO CTOJIA).
14. Jlo npuMiilieHb, yTPUMaHHS SKHX BUMarae 0coOJIMBOr0 KOHTPOIIIO 32
JOTPUMAHHSM CaHITAPHUX MIPABUII, HAJIEKATh:
1) BecTuOI0OJIb 1 aIMIHICTPATUBHI TPUMIILICHHS;
2) npuMIIIEHHS KyJIbTYpPHO-MAacOBOTO MPU3HAYCHHS,

3) 61nM3HSAHI U TpaJIbHI.
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PO3/IUT 7 TEXHOJIOTIS TA OPTAHIZAITIS
MTPUIIOMY-PO3MIIIEHHSA-BUI3Y TOCTEN V TOTEJIX I
TYPKOMITJIEKCAX

7.1 TEXHOJIOI'IS IIPUMOMY 1 OBCJIYTOBYBAHHS I'OCTEM V
TOTEJISIX TA ®YHKILIOHAJIBHI OBOB'SI3KU ITEPCOHAJIY CIIO

[Iponiec mnpuitomy i 0OCIyroByBaHHsI TOCTE€d Yy TOTElIl MOXKHA

IPEICTaBUTH Y BUIIISII HACTYITHOTO TEXHOJIOTTYHOIO JIaHLora (puc. 14).

Qo 3aGesneyennn
| peccTpauin GeInexn NPOXHBAHHE,
COCTER AGERONEHOCTE MARHA

h 4

Axglanuin MpuiioM rocTen, Opranizauin Oprﬂ!IiJal.liH
TypscTia, Odropmnenhn NPLMUBARHA anilny
BpoHoBaHHA | ROxymentiBHa | ..., racTen L ToCTR
womepls | Micys NPONHBAHHA
POIpaxXyHkw 23 Hagannn fosaTaoBnx I
NPOXKBAMHKA T2 nocnyr,
nocnym {Hpopiania Ta pennama {

Puc. 14 — TexHosoriuHmii nporec npuiioMy il 00CITyroByBaHHs TOCTEH y rOTel

3a BUHATKOM Oprasizauii HagaHHs JOJAaTKOBHUX MOCIYT BCl 1HUII JaHKU
TEXHOJIOTIYHOTO JIaHIfora 3a0e3neuyioTh HaJaHHA OCHOBHOI TOCIYTH —
npokuBaHHs. Jl0aTKOB1 MOCIYrd TOTEN0 OyAyTh PO3TJSHYTI B OKPEMOMY
O3,

AKBI3UINS (3ay4yeHHs) TOCTeH BiOYBAEThCS B OCHOBHOMY IILJISIXOM
OpOHIOBaHHS HOMEPIB 1 MicIlb y roreni. Lle nepenbavyae podboTy 3 3aMOBIEHHAMU
Ha TIOCEJICHHs, KOHTPOJb 3a MPOXO/KEHHSM 3aMOBJICHb, X BHKOHAHHAM a0o
aHyJIsLI€10, 3a0€3MEYeHHS 3aBAaHTAKEHHSI TOTEI0, 00CATY POOOTH 3 TOCEJIEHHS
rocTeid Ha BU3HAYEHUU TEpMiH (MICsIlb, KBapTall) i HA MOTOYHY 100y, BEACHHS
BIJIMOBITHOT JoKyMeHTallii. [{ro po6oTy BUkoHy€e a00 KEpIBHUK CEPEAHBOI JIAHKH
(cTapmuii aamMiHICTpaTOp) a00 HAYAIBHUK CITY>KOU MpUOMY, alie, 3BayKal0uu Ha

BOXJIMBICTh WI€1 AUIAHKH ISl €QEKTUBHOCTI POOOTH TOTENI0 B IIOMY, Yy
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0araTbOX TOTENSAX Ha HIA Mpalloe OKPEMHUH, CHELIaJbHO YIOBHOBAKEHUN
npaiiBHUK (OpOHICT, HOPTHE-OPOHICT).

[Ipuitom rocreld y rotem mnependayae BHU3HAUEHHS HOMEpPIB MiA
3aCeJIeHHs 3T1JHO 3aMOBJIEHb, 3yCTpi4 TOCTS, YTOYHEHHS yMOB IOCEJIEHHS M
obopMIICHHST HEOOXITHUX JUIi 1bOrO JOKYMEHTIB, IIpH HEOOXIJHOCTI
NEePEMIIIEHHS TOCTS 10 1HIIOTO HOMEpa, MOTOYHE 1HPOPMYBAHHS TOCTS, BUAAUY
Kitoua Bijl Homepa. OcTtaHHIO (QYHKINIO MOXE 3MIMCHIOBATH CIEHIATbHO YIIO-
BHOBa)KEHUU MpPAIIBHUK — NOPThE, MOPTHE MO KIIIOYAX, SIKUWA BIANOBIJIA€ TAKOXK
3a 30epeeHHs Ta 3A1MCHIOE 00K KIIIOUiB, BC1 1HII — KOMIIETEHI[ISl 4YepPTrOBOTO
aaMiHICTpaTopa 3MIHM a00 MOPThE (MOPTHE 3 PO3MIIICHHS TOCTEH, MOPThE-
peuenuioHict). BiH Moxe npuiiMatu y rocts, 110 MOCEISEThCS, PO3PAXYHKOBI,
Opoi3HI Ta IHIN JOKYMEHTH Ui Tepefadl iX y BIINOBIAHI CIyxOwm 1
noAaibiioro odpopmiieHHs. BiH TakoX € KOOPJAWHATOPOM JiH BCIX MiAPO3/ILIIIB
rOTEeJII0 3 MPUMOMY i 0OCITYTOBYBAaHHS TOCTEM Y CBOIO 3MIHY Ta YIOBHOBaYKEHUI
BUPINTYBATH BCl MATAHHA, [0 BXOJATH O KOMIETEHI[IT KEPIBHUIITBA TOTEIIO Y
pasi Horo BIJCYTHOCTI. Y MpouUeaypl NPUHAOMY TOCTS OepyTh Y4acThb TaKOXK
0Cc0o0M 3 MOJIOJIIOTO TOTEJIBHOTO EPCOHANTY: IBENULAP, IKUM MEPIIUM 3yCTpiyae
roCTsl, BOAIH, 10 O0OB'SI3KIB SIKOT'0 BXOJIUTh MapKyBaHHS MAIIMHH TOCTS, JTiTeED,
rapepoOHUK TOIIIO.

OO6umik 1 peecTparlisi rocTel 31HCHIOIOTHCS Y PI3HUX CIyk0ax roremto. Y
BECTHOIOJIBHIN CITY>K01 IIUM 3alMarOThCS TOPThE (YEProBUM aAMIHICTPATOD),
nacnopTuct. J{o 3mMicTy 1i€i poOOTH BXOIUTH MEpeBipkKa MacmopTiB 1 Bi3 0ciO,
10 TIOCEJISIOTHCS 10 TOTEIN0, MPaBUILHOCTI 3alIOBHEHHSI aHKET Ha MOCEJICHHS
(peecTpaliiiHUX JHUCTKIB), BEACHHS KapTOTEKH aHKET, OOJIK TocTed uepes
BIJIMOBITHI JJOKYMEHTH, KypHAJIA 200 KOMIT'IOTEPHY CUCTEMY .

Po3paxyHku 3a TpPOXKMBAHHS 1 TOCIYTM MOXYTh 3JIIHCHIOBATUCSA
MPOTSITOM YChOTO IIEpeOyBaHHs rOCTSI B TOTENI, ajie MOYMHAIOTHCSI BOHU Ha eTarli
npuiiomy ¥ odopMIIeHHS TOCTs Ha ToceleHHs 10 roTtemo. Llsg dyHkiis
nependayae npuitom, 30epeXeHHs Ta nepegady A0 OyxraiaTepii roTesnto rpoliei

Ta IJIATDHKHUAX I[OKYMCHTiB, OTPUMAHHX OO0 OIUIATH 3a HNPOKHUBAHHA Ta IMOCIYTH,
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KOHTPOJIb 32 CBOEYACHUM iX BHECEHHSM, BEJIEHHS O0JIIKOBO-pPO3pPaxyHKOBOI Ta
3BITHOI JOKyMeHTarlii. Ile 3miMCHIOEThCS TaKMMHU IIOCAJOBUMH OCOO0AMHU SIK
KacHup, OlepaTop MEXaHI30BAHMX PO3PAXYyHKIB, MOPThE (3 PO3PAXYHKIB), SKI €
oco0aMu TOABIMHOTO MIANOPAAKYBaHHS (MIAMOPSAKOBYIOTHCS KEPIBHUKOBI
CIy’)kOu mopThe abo cTapmioMy 3MIHHM, a TaKOXX TOJOBHOMY OyXraiarepy
TOTEJIO).

Opranizaiiiss NOPOKUBAaHHS CTAHOBUTH 3MICT POOOTH TEPCOHATY
KUTJIOBUX MOBEpxiB 1 posriananacs suiie. Ciyx0a MOPThE MOXKE TaKOXK
3JIIACHIOBATU KOHTPOJIb LIi€l pOOOTH, KOOPAMHYBATH Ta HAIIPABJIATH LEH MPOIIEC
y pamMKkax (PyHKI[IOHAJBHUX 3B'S3KIB.

3abe3neueHHs Oe3MeKH MPOKUBAHHS TOCTA Ta 30€peKeHOCTI HOro MaiiHa
BKJIIOYA€ CBOEYACHHUM Ta NPABWIbHUK IMPUMOM, JOCTABKY Y HOMEp, & TaKOX
BUHOC 3 HOMEpa 1 BIANPaBKy Oaraxy rocTs, KOHTPOJb CaHITApHOI, TEXHIYHOT,
MOKEXKHOI Ta KPUMIHAJIBHOI O€3MeKH MJii rocTs Ta Moro maiHa B TOTel,
OpUIiOM Ha CrhemialibHe 30epiraHHs IIHHUX pedyell TocTs, 3a0e3neueHHS
JOTPUMAHHS TIOPSJIKY TIPOXXWUBAHHS, CHPHSHHS PO3IIYKYy BTpPAadeHUX 1
MOBEPHEHHIO 3a0yTWX pedell ToCTs, NpaBUIbHE BEIEHHA KIIOYOBOTO
rocCroJlapcTBa. 3a IO JUISHKY poOOTH BIANOBIZAE SK CIeIialdbHa CIyxk0a
Oe3neKkd, Tak 1 MEePCOHAT MKUTJIOBHX IOBEPXIB, a TaKOX 1 HpPALIBHUKH
BECTUOIONIBHOT CITyKOM — MOPThE, MIBEHIIAPH, MITHOIIMKN 0araxy, KOMIpHUKH
KaMepHu CXOBY, TOCHIIbHI.

Opranizaiiss BUi3Qy nependayae OpuioM HOMEpa, IO 3BUILHSAETHCS,
KOHTPOJIb PO3PaxyHKIB, BIJNpaBJICHHS Oaraxy 1 T. 1H., II0 BXOJHUThH [0
KOMIIETEHLIi CIy>KOM TOpThE, MIBEHIApIB-MIAHOLIMKIB, MEPCOHANY MOBEPXIB
TOLLO.

Hanpukinii moToyHoi A00M MPOBOASATH PI3HOMAHITHI 3BIPSHHS IOJI0
PI3HHX aCHEKTIB POOOTH TOTEIBHUX CIYKO, sIKI 3[1ACHIOE HIYHUN MOPThE abo

CIIeIIaAJIbHO YITOBHOBa)KEHA 0Cc00a — HIYHUM ayIUTOP.
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7.2 bPOHIOBAHHA HOMEPIB I MICLb ¥ I'OTEJII TA TYPKOMIIIEKCI

AKBI3UIIISI TOCTEl y TOTEJIbHOMY  MIANPUEMCTBI  HaWJacTilie
3MIUCHIOETHCS Y (opmi OpOHIOBaHHS HOMEpPIB 1 MICIh — iX MONEPEAHBOTO
3aMOBJICHHS 3 MIATBEP/UKEHHSM HaJaHHS, TOOTO TapaHTIEI0 IOCEICHHS.
[Tpuuomy 3a0poHIOBATH HOMEP MOXKeE SIK BIACHE TiCTh TOTENI0 — Oe3mocepeaHii
CIO’KMBA4 MOTO TMOCHYT, TaK 1 MOCEPeIHUK — (ipma, OpraHizallis, yCTaHOBA YU
¢d13uyHa oco0a, 110 BUCTYIIAE Y POJIl 3aMOBHHUKA.

Jis KIIi€HTIB TOTEN0 OpOHIOBAHHS TapaHTye OTPUMAHHSA MiICHS Y
noTpiOHUK Yac, ane, SK MPaBUIO, BUMAara€e JTOJATKOBUX BUTpAT Ha OIUIATY
OpOHI; 1JIg TOTENI0 OPOHIOBAHHS € TapaHTIEI0 3aBAaHTAXKECHHS 0a3u, ajie y TOU ke
yac 1o30aBiisie MOXKJIMBOCTEH BITLHOTO MaHEBpPY y BHOOp1 kiieHTIB. Tomy
roTesl 4acTo 3aJMIIaloTh MEBHY KBOTY HOMEpIB IiJ] BUIbHE MOCENIEHHA. SIKOI0
NOBHHHA OyTH 1X KUIBKICTh BUPINIYE aJIMiHICTpAIlisl TOTEINIO, ajie HalvacTiie 11e
3QJIKUTh BIJl TPU3HAYEHHS Ta BIJOMYOTO TMIANOPAIKYBAHHS TOTEIHHOTO
H1IpUEMCTBA.

[IpakTuku TYpUCTCHKOI Cdepr YacTO PO3PI3HIIOTH «PE3EPBYBAHHS
HOMEpIB 1 iX «OpOHIOBaHHS», PO3YMIIOYHM IIiJI PE3EpPBYBAHHSIM HOMEPIB iX
OpEH/y TYpPUCTCHKOIO OpraHi3aili€l0 Ha TMEeBHUNU Tmiepiod (Ce30H), a Iij
OpOHIOBaHHSM — 3aMOBJICHHSI Ha TIOTOYHE 3aCEJICHHS.

Tepminn # ¢dopmu OpoHIOBaHHS, oOrulatTa OpOHI BHU3HAYAIOTHCS
[IpaBmiaMu KOpUCTyBaHHsS TOTEJEM, aje 3aleXaTb BiJl TOrO, SIKUM YHHOM
OyIyloThCSl BIAHOCHMHHU 3aMOBHMKA 1 TOTEII0 YW TYPKOMIUIEKCI: Ha IMiACTaBl
JIOTOBOPY UM HA Pa30BUX 3aMOBJICHHSIX.

TepmiH momaHHs 3aMOBJIEHHST Ha OpOHIOBAHHS HaYacTilie HE Mae
BEPXHBOI MEXKi, X04a, SIK IpaBuio, BoHa He mnepeBuinye 30-45 nuiB. Huokus
Me)Xa BCTAHOBIIIOETHCS TOTEIBHUMH TMpaBUWIaMH a00 BKa3yeThCS y JOTOBOPI,
IPUYOMY B OCTAaHHHOMY BHUIQJIKy BOHA MOXE OyTH HHXKYOM0. SIK MpaBujIo, BOHA
BapilO€ThCs BIJl THXKHSA 10 TphoX 110. [Ipyu OpoHIOBaHHI MICUb MiJl BEIUKI IPYNH

TYpPUCTIB BOHA MOX€E OYTH BUILOIO, 1 1HAUBIAYaJIB — HUXKUOIO.
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AmnyntoBaHHsI OpOHI — BIIMOBa 3aMOBHUKA BiJl 3a0pOHBOBAHUX MOCIIYT —
TaKOX MOBUHHO 3/1MCHIOBATUCH Yy TEPMIHH, BKa3aHl y TOTEIbHUX MpaBHiIax ado
y JIOTOBOPI, SIK MPaBUJIO0, HE Mi3HIIIE OJIHIET 700U A0 3ai3y rocTs. Aje roreiem
MOXXYTb OyTH BCTAaHOBJEHI Pi3HI TEPMIHM JJIs PA30BUX 1 KOPIOPATUBHUX 3a-
MOBHMKIB. HuHi mitounmu pecmnyOiikaHcbkuMu I[IpaBumaMu KOPUCTYBaHHS
TOTEISIMU 32 CBOEYACHE aHYIIOBaHHsS OpOHI BU3HAETHCS TakKe, M0 3pOOJICHE HE
mi3HIIE, HDK 3a TpW JA00M J0 JaTH 3aIljIJaHOBAHOrO 3ai3my, ajie I
KOPIIOPAaTUBHUX KIIIEHTIB TOTEIb MOXE BCTAHOBIIIOBATH IMUJIBIOBI YMOBH 1
CKOpOUYYBaTH TEPMIiH aHYJIOBAaHHSA. AHYIIOBaHHS OpOHI 3 MOPYIIEHHSM YCTa-
HOBJICHUX TEPMIHIB MOXKe OyTH MPHUPIBHIHE 10 HENPHUOYTTS Ta MaTH HACIIIKOM
3aCTOCYBaHHs WITPaQHUX CaHKI[IH.

SIkimo ricTh 3am3HIOETHCS HA BHU3HAYEHY TOAWHY NPHOYTTS, OpOHB
HEOOX1THO miATBepAUTH. Toal ToTenb 30epirac HoMep 3a 3aMOBHHUKOM, aje, SIK
paBmiIO, HE OiIbIle HiK Ha 00y (SIKIIO 1HIIE HE OOYMOBIIEHO JOTOBOPOM).
[TpydomMy y TakoMy BUNAAKy 3aMOBHUK a00 Oe3mocepeaHbO TiCTh OIIAYyIOTh i
OpoHb, 1 (hakTUUHMIA TpocTii Homepy. Skmo x OpoHb He Oyjia BYACHO
MiATBEP/KEHOI0, TOTENh BMPaBl BIAMIHUTH OpOHIOBAHHS, WIOMpaBAa IICIHS
MEeBHOrO Tepiogy odikyBaHHs TocTsa (y pecnyOmikancekux [IpaBunax
KOPUCTYBAaHHSI TOTEJISIMM Yac YEKaHHsS TOCTS 3akKiH4yeTbcsl O 18- roauHi
BEUOpa B JICHb 3aMOBJICHOTO MPHUOYTTs). Y CBOIO 4Yepry, TICTh Mae€ MpaBo
BIJIMOBUTHUCS BIiJl OIjilaTd OpoHI B pasi, SAKIIO 3a0pOHLOBAHUN HOMEp HE OYB
BUYACHO IIJITOTOBJICHUMN JI0 3aCETICHHSI.

®opmu OpOHIOBaHHS TEX MOXYTh OYTH PI3HUMHU IS PI3HUX THIIIB
3aMOBHUKIB. 3aMOBJICHHS HOMepa Tele(OoHOM s MEepPeciyHOro KIIEHTA,
HE3HAMOMOTO JIJIsi TOTeN0, B YKpaiHi Maibke HE MPaKTUKYEThCA, TOMY IO B
TaKOMYy BHUMAJKy rOTelb HE Ma€ TapaHTIi 100 CBOEYACHOIO 3ai3qy ToCTA 1
OIUIaTH HHUM, y pa3l morpedu, mwrpapHux caHkid. Kpim Toro, mpu pa3oBux
3aMOBJICHHSIX B YKPaiHCBKUX TOTEJSX HAW4acCTIIIe MPAKTUKYEThCA TIepenoriaTa
nociyr. Xoua 3a KOpJIOHOM Taka (hopMa OpOHIOBaHHS 3aCTOCOBYETHCS HAaBITh Y

BEJIMKUX TOTEJIbHHUX JAHLIOrax. Tak, aMepuKaHCBbKHM TOTEIbHUN JIAHLIOT
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«XalATT» MPOMOHYE MOXKJIMBOCTI OpOHIOBaHHS HOMEpIiB 24 ronvHu Ha 100y
TeneOHOM 3a crHemiaibHUM HoMmepoM 3 13 wmict €Bponm. €Bporechbki
TeneoHH1 JiHIT 3'€AHYIOTbCS y €AMHOMY LEHTpi Y M. bonH, Himeuuuna, ne
BOHU MIJKITIOYAI0ThCS 10 1IeHTpiB OpoHtoBanHs y CIIA. KitieHT omauye TimbKu
BapTICTh TelieoHHOTO A3BiHKA. Dopma 3aMOBJICHHS OpPOHIOBaHHS MICIb Te-
JerpaMor0 3 OIUIAYE€HOIO0 BIANOBIAIIO, LIO0 paHille 3acTOCOBYBAJIACh JUIS
KIIIEHTIB-1HAWBIAYaJliB Y BITUYM3HSHHUX TOTENSAX, HUHI TOCTYMHJIACS MiCIIeM
OuIbll cyyacHUM (QopMaM: 3aMOBJIeHHsI (hakcoM abo EJNEKTPOHHOKO MOUITOIO,
aJie 1€ TeX BUMarae NMChbMOBOI BIJAINOBIJI — aKUENTy roTento. ToMy Bce yacriie
JUTSl 3AMOBJICHHS TOTEJIBHUX MICIIb MOTEHIIIIHI KIIIEHTH 3BEPTAIOTHCS 10 MOCIYT
BIpTyaJbHUX TOCEPEAHUKIB — CHEIIaJbHUX MOPTATiB y Mepexi [HTepHer,
BIPTyaJIbHUX TypareHTCTB a0o Oe3mocepeHh0 Ha CaWTH TOTENIB, 4YH
KOPHUCTYIOTHCS TOCIyTaMH II100aJIbHUX TUCTPUO FOTEPCHKUX CHCTEM.

Opranizanis, sKa HE Ma€ BINOBIIHOTO JOrOBOPY 3 TOTENEM, IpH
3aMOBJICHHI MOT0 TIOCIYyT HAJA€ TapaHTIMHOTO JMCTa. Y JIMCTI BKa3yHOTHCS
OaHKIBCbKI PEKBI3UTH OpraHi3allii-3aMOBHHMKA, BIH MIAMNUCYETbCS KEPIBHUKOM-
PO3MOPSAHAKOM KPEIUTIB, HAMYACTIIIE TaKOXX TOJIOBHMM Oyxranrepom. ['otemnmi i
TYPKOMIUIEKCI MIPAKTUKYIOTh TAKOXK YKJIAJIaHHS pa30BUX JIOTOBOPIB 3 OpraHi3aIli€ro-
3aMOBHHMKOM. Ha mizicTaBi rapaHTiiHOTO JIMCTA BUMUCYETHCS PaXyHOK-(DaKTypa s
HONepeHbOI OIUIaTU 3a MPOKHUBAHHA Ta MOCIYrH. Y BHIAAKy MNepeAoriaTu
HiATBEP/PKEHHST OpOHIOBAHHS HANAETHCS TUIBKM TMPU  HASBHOCTI CILIAYEHOI'O
PaxyHKy Ta IPE'sIBJICHHI BIAMOBITHOIO IJIATDKHOIO JOPYUEHHSL.

[Ipy HasBHOCTI JIOTOBOPY MDK TOTEJlEeM, TYPKOMIUIEKCOM 1
Oprasizaili€r0-3aMOBHUKOM y HbOMY OOYMOBIIOIOTH (DOPMU MOJAHHS 3aBOK —
UCHMOBE 3aMOBJICHHS, Tpadik 3aBaHTaXEHHs, NoBigoMieHHsA. Haiilimbim
3py4HOI0 (OpMOIO 3aMOBJIEHHS € «PYMIHT-JIUCT»: CIHCOK TYPUCTIB 3
pO30MBKOIO IO THUMax HomepiB. Ilicisi OTpMMaHHA TaKOro CIHUCKY TOTENHO,
TYPKOMIUIEKCY 3JIUINAETHCS TIJIbKA BU3HAYUTH KOHKPETHI HOMEpPU KiMHAT.

OTpumMaHi rotejaeM, TypKOMILJIEKCOM 3asiBKM Ha OpPOHIOBAHHS HOMEPIB 1

MicIb (PIKCYIOTh y KOMI'IOTEPHIN CHUCTEMI TOTeNI0, TypKOMIUIEKCY abo y crie-
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[iaTbHUX JIOKyMEHTax: JKypHajl peecTpamii 3asBOK Ha OpoHb, rpadikax
OpOHIOBaHHS MICIIb Ha TIOTOYHMH MICAIlb, HapsjaXx Ha OpOHb, KapTax
NIJrOTOBKM Ta 3acCEJCHHS HOMEpIB (3asBKax-po3paxyHKax Ha MOCEJIEHHS rpymn
TYPHUCTIB) TOMIO.

[Ipn yknagaHHi [OTOBOPY HA HAJ@HHSA TOTEIBHUX IMOCIYr MOXKYTb
nependavdaTich pizHiI GOpMH HAJTAHHS MICIb NIl POKUBAHHS — 33 «M'SIKOIO»,
«GKOPCTKOIO» KBOTOIO ab0 3riJHO pa3oBUX 3asBOK. «M'sika» KBOTa mependayvae
MO>KJIMBICTh TOBEPHEHHS T'OTEI0 HEMPOJAHUX MICIb Y BCTAHOBJIEHI TEPMiHH,
(OKOPCTKa» BHMMAra€ IMOBHOI OMJIaTH OpOHIOBaHHS BHU3HAUEHOI KBOTU MICIb
HE3JICXKHO BiJ 1X 3amOBHEHHsS. BiNNoBiAHO W IIHKM HAa HOMEPH Y IEPIIOMY
BUIAJKY € BHIIMMH, HDK Yy Jpyromy. Ha#lBumii 1iHU Ha HOMEpH
BUKOPHCTOBYIOThHCS HailuacTille Py pa30BUX 3aMOBJICHHSX.

[Inata 3a OpoHIOBaHHS HOMepa (MICIg) BCTAHOBIIOETHCS BJIACHE
roTejeM 1 MOXKE€ CTAaHOBUTH LIIHY HOMEpa 3a NOJIOBUHY J100M ((pakTHUHMIA
TEpMiH TIOCTAHOBKM HOMepa Ha OpoHb) abo (ikcoBaHy cyMy. SIKIIO KITi€HT
3a0pOHIOBAB HOMED, ajieé He BUKOPUCTAB MOro abo 3ami3Ho 3asBUB PO aHYJISAIIIO
3aMOBIICHHS («HOY IIOY»), TOTENIb YIpaBl BHUMAaratu BijJ 3aMOBHUKA OILIATH
OpoHi Ta BapTOCTI (PAKTHYHOrO TIPOCTO. Y BHUIAJIKaX, KOJM TOTEJb
3alliKaBJICHUH y IIUPOKOMY NpOAaXki HOMEpiB ab0 B yTpPUMaHHI BUT1IHOTO
KJIl€HTA (3aMOBHUKA), TIJ1aTa 32 OpOHb MOKE B3aralii He CTATYBaTHUCh.

[IpaBuiibHO oOpraHizoBaHa poOoTa 3 OpPOHIOBAHHS HOMEPIB 1 MICIb
JOTIOMarae TOTENI0 MpaltoBaTd 0e3 MNpPOCTOIB 1 NOJIETHIYE Ul KIIEHTA

poLEypy OCEIEHHS 1 OTPUMaHHS TOTEIbHUX MOCTYT.

7.3 OPTAHI3ALISI TPUMOMY, POSMILLEHHS TA BUI3lY TOCTEN

Pobora 3  opranizauli = OpuUOMY-pO3MIILEHHS-BUI3y  TOCTEH
MOYMHAETHCA 1I€ A0 iX MpUOYTTS y TOTENb 1 TYPKOMIUIEKC 3 MiA00PY BIIBHUX
MICIIb TMiJI TIOCEJEHHS 3TiJHO 13 3asBKaMM Ha OpOHIOBaHHS. Y TOTENAX 1

TypKOMILIEKCAaX, 1€ MNpOLEeC YIpaBiIiHHA HOMEPHHM (OHAOM 3a0e3neUeHUIt
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KOMI'FOTEPHOIO0 TIPOTPaMoOI0, Ui I[bOTO BUKOPUCTOBYETHCS CIeliadbHa OMIIiS B
MeHI0: «CIHUCOK BUIBHUX HOMEPIBY». 3 OJHOrO OOKY, II€ TOJIETIIY€E IPOIIEC
nig00py HOMEPIB, 3 IHIIOTO HE M030aBJIEHO HENIOMIKIB: HAalYacTIlIe Uel CIHCOK
MICTUTh HOMEpPU KIMHAT, BUIBHUX Ha MOMEHT Mi0opy, 1 He BigoOpaxkae
iHpopMarii nmpo HOMEpH, SAKI OyayTh 3BUIBHEHI HaBITh HAWOIMKYHUM YacoM 1
MOXYTh OyTH BUKOPHUCTAHI MiJ HasBHI 3amMoOBJeHHA. Jlns iX BUSBICHHA
KOPHUCTYIOTHCS 1HIIOO OIIIi€r0: « CTUCOK BUI3AY».

€ roteni, mo He MawTh KoMm'toTepHux PMS. Cepen HUX HEBeIMUKi
IPUBATHI TOTEJ1, HAHCIOHATH TOLIO KOPHCTYIOTHCS 3BUYAWHOI0 «IIAXMAaTKOIO»,
BUKOHAHOIO Ha Tamepl s pYyYHOro 3aloBHEHHS ab0 Ha IUIaCTHKY 3
BUKOPUCTAaHHSM cHeliadbHUX (IMOK s BIAOOpaKeHHs] KapTUHU 3allOBHEHHS
HOMEpIB, a OUIbIII TOTENl BUKOPUCTOBYIOTh CHEIlaIbHUN EKCIUTyaTaliiHuiA
nokyMeHT: «Kaprta o01iky pyxy HomepiB (micip) y roreni» («Kapra o6iiky
pyxy HOMepHOTO QoHIY», «KapTa pyXy IixKKO-MiCLIb)).

3 «Kaptorw 007Ky pyXy HOMEpIB» MpaIlO€ MOPThE-PEIENIIOHICT a0o
YeproBUui aJIMIHICTPATOP, 3aMIOBHIOKOYH 11 MIPOTIroM MoTouHoi 700u. Ha mouaTtky
n00u BiH BIIKpUBA€ KapTy 1 BHOCUTHh TYJU CHHCOK BUIBHHX HOMEPIB: CIIOYATKY
TUX, 10 HE OYyJIM 3acejieHl y MONEPEIHI0 3MIHY, MOTIM THX, IO 3BUILHSAIOTHCS
OPOTSrOM 00 y XpOHOJOTIUHIN MOCIIZOBHOCTI 13 3a3HaYEHHSAM TOJMH OIUIATH.
[Tpu 11bOMY BIH KOPHCTY€ETHCS MONEPEAHBOIO KApPTOI0 PYXY Ta CIHUCKAMU BUI3AY,
KapTOTEKOI0 PO3paxyHKOBOi 4yacTUHHU ToIno. HacTymHi rpadu 3amoBHIOIOTH B
MIpy 3aceleHHs HoMmepiB abo ix moctaHoBku Ha OpoHb. Okpema rpada
BIIOOpa)Ky€e HAsIBHICTh HEOIJIAYEHOTO MPOCTOI0 ad0 HaBMaKW — MeperuiaueHux
rogvH. fIk ojHe, Tak 1 JApyre CBIAYUTH MPO MOraHUM OOJIK 1 BUKOPUCTAHHS
HOMepHOTo (hoHTy. SIK MpaBuilo, KapTH CKJIaJIal0Th HA KOXKEH MOBEPX TOTEI0 YU
TYPKOMIUIEKCY OkpeMo. HarmpukiHiil 7001 KapTy 3aKpUBAIOTh 1 MABOJISATH T1IACYM-
K{ BUKOPUCTAaHHS HOMEPHOro (pOHAY 3a NOTOUYHY 100y. Ha ii mijacraBl ckiagaroTh
KapTy Ha HACTYNHY 700y, a BUINpamboBaHy KapTy MEpearoTh 10 OOJIIKOBOI
CiIy>k0u roTento abo TypkoMmIuiekcy. HuHI Benuki roreiil He BUKOPHUCTOBYIOTb

bOr0 JIOKYMEHTA, KOPUCTYIOUHMCh CIIUCKOM BUIBHUX MICIb Yy BIJIMOBIAHUX
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KOMIT'FOTEPHUX MporpaMax. 3riIHO 3aTBepakeHoro JlepxkOynom VYkpainu
30.10.2000 p. «Ilopsinky BHKOpHICTaHHS Ta 3allOBHEHHS (OpM JIOKYMEHTIB
CYBOpOI 3BITHOCTI Ta MEPBUHHOIO OOJIIKY Yy ToTeNsiX YKpaiHW» HOro 3aMiHIOE
3BITHO-OOIKOBUH JTOKyMEHT «BimomocTi 0O0JiKy pyXy HOMEpIB 1 MiCIb Yy
roTej» CTaHOM Ha JIeHb 3alIOBHEHHS.

[Ipn BH3HaYeHHI MiClb M 3aCEJI€HHSA IX PO3NOAUISIOTH 3TITHO
3aMOBJICHb, O€pydYd 0 yBarm THUIM HOMEPIB, IX pO3TallyBaHHSA TOMIO 1
0(pOopMJISIFOTh HEOOX1/IHI MTPU PO3MIILEHHI JOKYMEHTH: BI3UTHI KapTKH, OaraxHi
OWpKu, JO3BOJM Ha 3acejeHHs (TaM, Ji¢ BOHM BUKOPHCTOBYIOTHCS SK 3aci0
nepefavi iHpopmarllii mpo 3ace’leHHs HOMepa B CIyXO0y MOBEpXiB Ta s
oprasizaiii po3paxyHKiB), TaJOHM Ha XapuyyBaHHsS 1 T. 1H. Y TOTeNsX, Typ-
KOMIUIEKCAaX, OCHAIIEHUX KOMIT'IOTEPHOIO TEXHIKOI0, PO3IAPYKYBaHHS JIESKHUX
JIOKYMEHTIB, HAIlpUKJIAJ, BI3UTHUX KAPTOK BiJIOYBAETHCS Y MOMEHT MNPUIOMY
rOCTS Ta BBEJCHHS B KOMIT'IOTEp 1H(pOpMAIii PO 3aCeeHHs HOMepa.

[Ticns BU3HAYCHHS HOMEPIB TiJ] 3aceNeHHs IHPOPMYIOTh BC1 CITyKOH, SIKi
OepyTh ydacTh y IpuilomMi TocTs, a Oe3rnocepeaHbO mepen MPUOYTTSIM TOCTS
31MCHIOIOTh KOHTPOJIb TOTOBHOCTI HOMEPA JI0 3aCEICHHS.

[Ipuitom 1 po3MILIEHHS TOCTEM NPOBOJSATH 3a PIZHUMH CXEMaMH Y
3aJIe)KHOCT1 Bil TOTO, YW BiAOyBasoCs MomepenHe OpOHIOBaHHS HOMEpIB, YU
TOCT1 WIyTh 3a CXEMOIO TaK 3BaHOTO «BLIBHOTO MOCENICHH» (6€3 MmonepeIHboro
OpOHIOBaHHS); 4YM € TOCTI 1HO3EMISIMHU, YU TpoMaJsiHaMu YKpaiHu;
NOCEJIIFOTHCS BOHM 1HAMBIAYaJIbHO, YU [1epe0yBaroTh y CKiaal rpyn 1 T. 1. [lpu
pPO3MIIIEHH] TOCTeH Yy TOTelal MpaIiBHUKH CIIYXKOU TPUHOMY KEpYIOThCS
nonoxkeHHs My [IpaBui KopucTyBaHHS TOTeJIeM Ta IHIIMX HOPMAaTHBHUX
JIOKYMEHTIB, JINCHUMH Ha IIei Jac.

[lizcTaBoro 1Jisi TIOCEJICHHS TOCTS Y TOTENl € MOro macrmopT ado 1HIIHMA
JOKYMEHT, 10 3acBiuye Horo ocoOy 1 3a3HaueHuil y [IpaBunax KopucTyBaHHS.
Jlns iHO3eMIIsl TakoXK HEeOoOXiJgHAa HAsSBHICTH BI3H, JJIS TYPUCTIB SK 1HO3EMHUX,
TaK 1 BITYM3HSIHUX — JIOKYMEHTA, 10 1IEHTU]PIKYE iX SK TYpUCTIB, HANPUKIAI,

nyTiBKM abo Bayuepa TYpPUCTCbKOI (ipmu. SIKIIO HOMEp MOMEPEeIHbO
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OpOHIOBaBCs, 10 CJIiJI OJpa3y 3'[ICyBaTU y TOCTS, MyCUTh OyTH B HAsIBHOCTI
BIJIMOBIHA 3asiBKa opradizaiii abo ocoOu-3amMOBHHUKA, ab0 1€ MYCHTh OYTH
BIJIOOpaXEHO y BHYTPIIIHIX JOKYMEHTax TrOTeNl0 — HapsAi-3asBli HAa OpOHb,
KapTi MIATOTOBKM Ta 3aceleHHS HOMEPIB TOHO. 3 TOCTEM Y3TOKYIOTh
KOM(OPTHICTH Ta TUIT HOMEPA, HOr0 pO3TallyBaHHS, TEPMIH MIPOKUBAHHS, TICIIS
YOro Nepexoarh 10 CaMoi MPOLEAYPH MOCEIEHHS.

ITix yac moceneHHS TocTel 3IMCHIOIOTH iX OOJIK 1 peecTpariro. Sk
YKpaiHll, TaKk i 1HO3E€MHI T'POMAJIIHU IIPU MOCEJIEHHI A0 TOTENI0 3alOBHIOIOThH
OOJIKOBUI JOKYMEHT, (opMa SKOTO 3aTBEP/DKYETHCSI OpraHaMy BHYTPIIIHIX
cripaB — «AHKeTy rocTs» («PeecTpariiinuii 1ucTok» abo «PeecTpalliiiHy KapT-
Ky» i iHo3eMUIB). OOOB'SI3KOBUMH PEKBI3UTAMU AHKETH € IMpI3BUIIE, 1M's, MO-
0aTbKOBI TOCTS, JlaTa HAPOIKEHHs, MICIIE€ TOCTIMHOTO MPOXKUBAHHS, METa
NpUi3ay, TEPMIHH TPOKUBAHHSI, HOMEpP KIMHAaTH. MOXyTb OyTH BMIIICHI
JOJIATKOB1 PEKBI3UTU Ta BIJOMOCTI, HANpPUKIAJ, TI'POMAISHCTBO, MAapIIpyT
MOJIOPOXKI Ta TepMiH TmepeOyBaHHS B YKpaiHi s 1HO3EMHUX TYPHUCTIB,
iH(dopMallis mpo mnpaBuiia O€3MEeKH, 30KpeMa MPOTUIOKEKHOI, TOIO. AHKETa
3aBIPSETHCS MIAMUCOM TOCTS, a MICHA ii 3BIPSHHA 3 MAcopToM abo 1HIIUM
JOKYMEHTOM, Ha TIJCTaBl SKOTO MPOBOAMUTHCS TIOCENEHHS, TaKOX TMOPTHE
(4eproBUM aJIMIHICTPATOPOM) 3aBIps€ aHKETY 13 3a3HAUYCHHSIM JIaTU PEeCTpallii.
Jlani aHKeTH MOXYTh OyTH BHECEHI B KOMITIOTEp. Y CyYacCHHMX TOTEJISX Ha
HiJCTaBl IUX JAHUX (POPMYIOTh KOMI'FOTEPHE <«JI0ChE» TOCTA ISl MOAAIBLIOTO
BUKOPUCTAHHS 3 MAPKETHHTOBOIO METOIO.

[Ipu 3BIpsSiHHI TOKYMEHTIB CJIiJl 3BEpHYTH yBary Ha Taki MOMEHTH:

- JIOCTOBIPHICTh JIOKYMEHTa, TEpMiH HOro Aii, HasBHICTh HEOOXITHUX
PEKBI3UTIB Ta IEYATOK;

- HaJIeXKHICTh JOKYMEHTa 0C001, 110 MOCESETHCS;

- HasIBHICTh YCIX JIMCTKIB 3T1HO 3 HyMEpallI€lo;

- BIJICYTHICTb BHIPABIICHb, MiAPOOOK, MIIYHUCTOK TOIIIO.

Skimo HajmaHi JOKYMEHTH BHKJIMKAIOTh HENOBIpY, MO 3aKiHUYCHHI

IpOLEIYypU IMOCENEHHS CIIJI MOBIAOMUTH IMpPO L€ TEPUTOPiaJIbHI OpraHu
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BHYTpIIIHIX crpaB. Ilicias 3BIpKM JaHUX MAacmopT OOOB'SI3KOBO MOBEPTAETHCA
TOCTIO.

Y rotensix, TYpKOMIUIEKCAX, JI€ HEMAa€e KOMII'IOTEPHOI CHCTEMH,
BUKOPUCTOBYIOTHCSA JKypHaJIM OOJIKYy TPOMAJsH Ta OKPEMO 1HO3EMIIIB, SKi
MIPOXKMBAIOTH y TOTEN1; MOXKE CTBOPIOBATUCH 00JIIKOBA KAPTOTEKA FOCTEMH, B SIKiii
1] 4ac iX MPOKMBAHHS 30€pIiraroThCsl €K3EMIUISIPU 1X aHKET Ta peecTpaliiiHuX
JUCTKIB. Y NESIKUX TOTENSAX ICHY€E MPAKTHKA BEJIEHHS KapTOTEKH abo >KypHay
NPOXXUBAIOYMX HA OJKUTIOBHX TIOBEpPXax, TYT BOHHU CIy)KaTh TaKOX SK
IHCTPYMEHT ISl 4ITKO1 Oprasizaiiii 00ciIyroByBaHHSI HOMEPIB.

VY rorensx, e BiJICYyTHI KOMI'IFOTEPHI CUCTEMHU yIpPaBIiHHSI HOMEPHUM
(GOoHIOM, MpHU TMOCEJNEHHI TOCTSA BUKOPUCTOBYEThCA «Jl03BUT Ha 3aHATTA
HOMEpay, 110 € MEPBUHHUM JOKYMEHTOM JJIs OIUIATH 3a IPOKUBAHHS Ta OOJIKY
pyXy roctei (moceneHHsA-Bui3 ). Ha migcraBi 103BOMY TICTh OIJIavyye HOMED, BiH
€ TaKOX JOKYMEHTOM, IIIO 3aCBIIUy€ MPaBO TOCTS HA 3alHATTA HOMEpa 1 MOXKe
nepenaBaTiCh Ha JKUATJIOBI TOBEpXxW abo 30epiraTHCh Yy KapTOTEIl CIIyXOu
BUI3AY. Y pa3i NpPOAOBKEHHS TEPMIHY IMPOXKHUBAHHS TOCTS MOXe OyTH
BUMHUCAHWNM JOJATKOBHM JI03BIT a00 BHKOPUCTAHUM CIEIiadIbHUNM OJaHK
«IIpooBkeHHsT TEepMiHY TIpoKMBaHHs». Ilicmsa BUi3gy ToCTel  J103BOJIH
KOHIIGHTPYIOThCA Yy po3paxyHkoBiii uyactunHi CIIO 1 pa3oM 3 1HIIUMH
PO3paxyHKOBUMH JIOKYMEHTaMHU MEPEAAIOThCA Y OyXTanTepito.

JlokyMeHTOM, 1IO 3acBiAYy€ HAsBHICTb YTOAU TOTENI0 3 TOCTEM Ha
OpeHay HOMEpa, € Tak 3BaHa «Bi3uTHa KapTka rorenro». BoHa 3acBimyye mpaBo
rOCTS Ha KOPUCTYBaHHS HOMEpPOM, CIY>KUThb MPOMYCKOM [0 TOTEII0 y THX
BUMAJKaX, KOJIU 3aCTOCOBYIOTh KOPCTKUH MPOIYCKHUN PEXHUM, Ta € MiJCTaBOIO
JUIsL OTpUMaHHS Kito4ya Bifg HoMmepa. OOOB'S3KOBUMH PEKBI3UTAaMU BI3UTHOI
KapTKU TOTEJI0 € Horo aapeca il TenedoH, Mpi3BUILE Ta iM'sl TOCTA abo 1HIIA
igenTtudikamiitna iHdopMallis Mpo HHOro, HOMEpP HOro KIMHAaTH Ta TEPMiHU
npoXxuBaHHS. Bi3uTHa kapTka TOTEN0 MoOXKe OyTH XyI0KHbO BHMKOHAHA,
MICTUTH KapTy MICUEBOCTI, 1IHPOPMAIIiO MPO MOCIYTH rOTeNto, BUTAT 3 [IpaBun

KOPHUCTYBAHHS I'OTEJIEM TOLIO.
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Typuctu, mo npubyBarOTh A0 TYPKOMIUIEKCY Yy CKIaAl Tpym, KpiMm
MAcCIoOPTIB MPEJ'ABISAI0Th CIHUCOK T'PYNH, 1HO3EMHI TYPUCTU — 1HIWBIAYaJbHI
BI3M a00 IMMirpaniiHi OOJIKOBI KapTKH, 1HOJI TIpyrnoBi Bi3u. Po3milieHHs
IPYIOBUX TYPHUCTIB IOIIBHO 31CHIOBATH B KOHTAKT1 3 KEPIBHUKOM T'pyIu a0o
CYNPOBOKYIOUMM 11 T1JOM-TIEpEKIaiaueM, 3 sIKUM TOMEPEHBO y3rOJKY€EThCs
HOPSAZOK MPOLETyPH PO3MILIICHHS.

[lepemyciMm cmin 3BipUTH HasIBHICTH OPOHIOBAHHS caMe€ Ha If0 TPyIMy,
KUIBKICTh TYpPHUCTIB. TaK0oX YTOYHIOETHCS BIJIMOBIJHICTH THUIIIB BUAUICHUX MiA
rpyny HOMEpIB (paKTHUHOMY CKJIaqy TPyMH: YOJOBIKIB, KIHOK, CIMEHHHUX map,
TOIO. SIKIIO HEMA€E MOMEPEAHBO Y3rOIKEHOTO 3 (PIpMOI0-3aMOBHUKOM PYMIHT -
JUCTa, TYPUCTIB 4Yepe3 KepiBHUKA (Tia) MIPOCITh PO3MOAUIUTUCH 3T1HO
OakaHHS TPOXKUBATH B OJHOMY HOMepi (Tipu 2-3-micHOMY pPO3MiIIeHH1) abo
BpaxoBYIOUM 1HIII T00akaHHA TrocTeid. TypuCTH 3alOBHIOIOTH AHKETH,
HIIXOASITh /10 CTIMKM TMOPThE, HA3UBAIOTh cebe, MpU HEOOXITHOCTI MOXKYTh
pea'ssBUTH MACIIOPTH 1 Bi3W, OTPUMYIOTh KJIIOUl, iM Bpy4YaroTh BI3UTHI KapTKH
rOTEeNI0, Y pa3l NOTPeOH TaKOXK TAJIOHU HA XapyyBaHHS 1 BOHHU BiJNPAaBISIOTHCS
y HOoMepu. OTHOYACHO MOPThE 3aHOCUTH iX JaHl JO BIAMOBITHUX JOKYMEHTIB
(«Kaptu miaroToBKM Ta 3aceieHHsT HOMEPIB», PyMIHT-IucTa — «PeecTpamiiHoi
KapTkn», «Jl03BONIB HAa pO3MIMICHHS», TaMm, J¢ BOHH €) abo 3aHOCSTH B
koMmm'totep. KepiBHuk rpynu (rig) MoKe B3ATH Ha ceO€ YacTUHY MPOIEIypH
PO3MILLIEHHSI TPYNH, A YOTO OTPUMYE BiJ MOPThE CIHMCOK HOMEPIB, KyIU
BHOCUTBH IMPI3BUINA TYPHUCTIB 3rIJTHO PO3NOALIY IO HOMEpax, MICAS 4YOro
MOBEPTAE CIIMCOK MOPThE, SKUM 3aKiHYye Mpouenypy. SKimo npu mnpuiiomi
rpynu nepeadadyeHo J0CTaBKy Oaraxky y HOMEpH, pa3oM 3 BIBUTHHUMH KapTKAMU
TypUCTaM BPYYarOThCS Oara’kHi OMpPKH, SKI 1X MPOCATHh MPUKPIMUTH IO Bai3.
Konu 6Garax rpynu pyxaeTbcsi OKpEMO, L0 MPOLEAYPY BUKOHYIOTh KEPIBHUK
a0o T rpyIu 3riJHO JaHUX PYMIHI-JIHCTa — «PeecTpaniifHOT KapTKI.

Axmo rtpyna mnpuOyiia 3 KOJEKTUBHOIO BI30I0, SKa MAa€ BHIJIIS
PO3rOPHYTOr0 CHUCKY TIpyINU 3 JaHUMHU MACIOPTIB TYPHUCTIB Ta BiJAMITKOIO-

mramnoMm KIIII, moptee po3minnye rpymy pa3om 3 KepiBHUKOM. BiH HazuBae

135



HOMEp KIMHATH, a KEPIBHUK y CBOKO YEPry HA3HMBAa€ MpPi3BHILA TYPHUCTIB 1 MpO-
CTaBJIsie HOMEPU KIMHAT HABIPOTHU IX MPI3BUIN Y KOIMIi KOJEKTUBHOI BI3H, SIKa
micas 3aKiHYeHHS NpOUEAypy pPO3MILIEHHS nepenaerbcsa mnoprhe. [lopThe
3aKiH4ye OQOpMJIEHHS [OKYMEHTIB Ha TIOCEJCHHS 1 Tmepemae ix o
PO3paxyHKOBOI CTy>k0u a00 BHOCUTH JaHi B KOMIT'IOTEp.

[Tig wac mpuitoMmy 1 pO3MIIIEHHS TOCTEH TypHCTaM HaJa€eThCs HEOOXiTHA
1H(pOopMaIlis mpo pexuM poOOTH pecTopaHy, MOPSAOK OpraHizailii XxapuyBaHHS
Ta €KCKYpPCIMHOI mporpamu, po3TalllyBaHHS PI3HUX CIIYXKO TOTEN0, PEXKHUM iX
pob6oTu TOmO, pOOUTHCS HEHAB'A3MMBAa peKjIaMa JOAATKOBUX MOCIYT
TypkoMIuiekcy. [lopThe-pereniiioHicT MOXKe TaKOoX NPUUHATH Bl TYpPUCTIB
JesiKl 3aMOBJIEHHS a00 MpOi3HI JOKYMEHTH A iX mepenaydi y BIANOBIAHI
CJIy>KOH TOTEII0 Ta TYPKOMIUIEKCY J0 HACTYITHOTO BUKOHAHHS (O(OPMIICHHS) .

[Tpu npuitomi Benukux rpyn TypucTiB — 100 1 OuabIne ocid — ciyxou
TYPKOMIUIEKCY MpalIOTh y TICHOMY 3B'SI3Ky 3 OpraHi3all€r-3aMOBHUKOM.
Ko rocTi 3aiKHKAIOTh MPOTIATOM JHS, BOHH PO3MIIIYIOTHCS 32 TIEHD XK
CXEMOW, 110 W TYpUCTH-IHAMBIAYyadu, ajne IiX, SK MPaBUIO, 3yCTPIYalOTh
crieriajJbHO BHUICHI IPEICTABHUKY OpraHi3ailii-3aMOBHUKA a00 yIOBHOBAaXKEHI
3aMOBHMKOM TPAI[iBHUKU TYPKOMIUIEKCY, $IKI JOMOMaraloTh y pO3MIIIEHHI,
HA/Jal0Th HEOOXiAHy iHopMalio. Y ToTensX KOHTPEecoBOro Mpodimo 1e
pOOTIATH MpAIliBHUKU TPyNU 0OCIyroByBaHHsI KOHrpeciB. [Ipu macoBomMy 3ai3zi
BEJIMKOI Ipynu 0akaHO pO3MOJLI TYPHUCTIB 110 HOMEpax 3A1MCHUTH 3a37aJIET1/b.
JUIst IbOTO CIIMCOK HOMEPIB Y BUIVIAJI «IIaXMATKU» PA30M 3 BI3UTHHUMH KapT-
KaMH TOTENII0 a00 TYPKOMIUIEKCY BpYydYarOThCsi 0cobam, IO 3yCTpidarOTh 1
CYNpOBOKYIOTh Tpyny. TypHCTIB po3MILIYIOTh MiJ Yac iX mepeizay o
TYpPKOMIUIEKCY 1 MO MPUOYTTI IM 3QJIMIIAETHCA TUIBKKM OTPUMATH KIIOYl Ta
MITHATHCS B HOMEPH, a KEpIBHUKH Tpyn (TiAM) 3aKiHUYYIOTh O(OpMIICHHS
IIOCEJICHHA TYpPHUCTIB pa3oM 3 MpaliBHUKaMU penenuli. SKIo oTpuMaHHA
nomnepenHboi  iHdopmarllii 3 SKUXOCh NPUYUH HEMOXIIMBE, HaWKpaiie Io
npuOyTTI JO TYPKOMIUIEKCY HMOMPOCUTH TYPHUCTIB 3a4€KaTH B aBTOOycax, MOKH

KepiBHUKU (TiAM) OTpUMAaOTh HEOOXigHI JokyMeHTH. Ha mMomeHT mpuOyTTs
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BEJIMKUX TPy TYPHUCTIB 0a)kKaHO PO3MICTUTH Y BECTHOIOII CTEHAU 3 PEKIAMHO-
iHopMaLitHUMU MaTepianiamMu, OpraHi3yBaTH MPOJAX HaIOiB, KOHAUTEPCHKUX
BUPOOIB, CYBEHIpIB 1 T. 1H., 100 YHUKHYTH HENPUEMHHUX BpPa)X€Hb BiJ JIOBIOr0
O4iKyBaHHS Ji(TIB TOMIO.

[Ipu mpuiioMi TYpHUCTIB, SIKI KOPUCTYIHOThCS 0coOiuBO0 yBarow (VIP-
NEpPCOHU, TMOCTIMHI TOCTi, BaAXIMBUU 3aMOBHHMK TOLIO), JOJATKOBO
NEPEBIPSAETHCS TOTOBHICTH HOMEPIB 1 PECTOPAHHOTO OJIOKY J0 MPUMOMY; TOCTEH
3yCTpivae NMpeACTaBHUK afMiHICTpalii a00 KepIBHUIITBA TYPKOMIUIEKCY; 1] Yac
ix mepeOyBaHHS y TYPKOMIUIEKCI 31MCHIOETHCS MiABUIIEHUN KOHTPOJb SKOCTI
o6ciyroByBaHHs. J[J1s1 100pe opraHi30BaHOIO TOTEN0 a00 TYPKOMILIEKCY SIKICTh
00CIyroByBaHHs BCiX TOCTEH 1 yBara /o HUX 3 OOKYy KEpiBHULITBA TOBUHHI OyTH
MOCTIITHO BHCOKHMH.

[Ipu mpaBuUibHIN opraHizallii npuioMy 1 po3MIlIEHHsI TYPUCTIB Yac, 110
BUTPAYAETHCS HA IPOLIEYPY, 3T1IHO CBITOBUX CTAaHAAPTIB MyCUTh CTAHOBUTH: 5
XBUJIMH Ha PO3MIIIEHHSI TypHCTa-iHauBiAyana, 15 — rpynu go 30 oci6, 40
XBWJIMH Ha po3mimieHHs rpynu 1o 100 oci6 1 Ha rpyny Ouisme 100 ocio —
ONMM3bKO TOAMHU. 3aBEepIIyeEThCS Mpolenypa MNpuidoMy ¢  pO3MILICHHS
OTPUMAaHHSIM I'OCTEM KJII04a BiJl HOMeEpA.

KirouoBe rocmnomapcTBO € BaXIJIMBOIO CKJIAJ0BOIO CIIY)XO TOTEIBHOTO
nignpreMcTBa. Bif mpaBUiIbHOCTI HOro oprasizaiiii Ta BEJCHHS BETUKOI0 MipOIO
3aJIeKUTh Oe3reka MpoKuBaHHS rocteil. KimrodoBe rocmomapcTBo y cydacHHX
TOTeJSIX 1 TYPKOMILIEKCAaX PO3TAIIOBYEThCA OE3MOCEPEAHBO y CIYk 01 mpuitoMy
(peuemninii), Ae oOJAIITOBYEThCS CIelliajdbHa CTiMKa JjIs 30€piraHHsl KJIIOYIB Y
BUTJISIZII CTIHKA 200 MOBOPOTHOT CTIMKHU 3 BIYKAMU JJIsl KJIFOYiB, B SIKUX MOKHA
TakoXX 30epiraTd MOBIJIOMJIEHHS ISl TOCTEH, 1X KOPECIIOHJICHIIIO, PaXyHKH
tomo. Ile crocyerbcsa roTeniB 1 TYpPKOMIUIEKCIB, B SIKMX HEMAa€ CHCTEMH
eNIEKTPOHHUX 3aMKIB 1 BUKOPUCTOBYIOTh 3BUYAiHI KiIt04i 3 Oupkamu. Ha Oupkax
3a3HAYa€ThCS HOMEP KIMHATH, BOHM MOXYTh MAaTH TaKOX [0JIaTKOBE
3aCTOCYBaHHs, HAMPUKJIAMA, SIK HAp3aHHUW KJIIOY IS BIAKPUBAHHS IUIAIIOK. Y

rOTeJSIX 1 TYPKOMILJIEKCAX BUKOPUCTOBYIOTH Pi3HI (POpMU OMPOK JUIS KIIOUIB 3
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OrJIsily Ha BaXKJIMBI Ul TOTENIF0 MOMEHTH iX 30epekeHHsd. Bimoma mpakruka,
KOJIM JIeSIKI TOTEJ YM TYPKOMILJIEKCH CIEIliaJbHO 3aMOBIISIIA BEJUKI HE3PYyUHI
OMpKH, OOM TYPUCTH HE HOCWJIM iX 13 co0Or0, a 3/1aBajid Ha 30epiraHHs 10
penentiii; eski roreji BMINIYIOTh Ha OWpKax CBOIO aJpecy 1 MPOXaHHS 10
rocTei, ki 3a0yiau MpU BUI3A1 3aTH KJIIOY, OMYCTUTH HOT0 y CIEiaIbHY
roTeJpHy IMOIITOBY CKPHHBKY B aepornopry abo Ha BOK3ail Toulo. Bugaua
KJIIOYIB FOCTSIM TOTEJ0 Ta TYPKOMILIEKCY TOBUHHA PETEIbHO KOHTPOJIOBATHUCH,
TaKOX $IK 1 iX TOBEpHEHHS MpH BUi3Al. BTpaTa kitoua nepeadayae 3amiHy 3aMKa
y HOMEpl B iHTepecax Oe3MEeKH TOCTA, IO BHKJIMKAE HE3aIJIaHOBAHI BUTPATH.
KontponbHi ¢yHKIIT NOKIANalOThCS Ha MOPThE-KIOYOBUKA. Ha KUTIOBHUX
NoBEpXax MpHU MPOBEACHHI NPUOUPATBHUX POOIT KOPUCTYIOTHCS KOMIUIEKTOM
nyOiikaTiB KiIro4iB. KepiBHHUK TOTEN0 MOXE MaTH €JIWHHH K04 BijJ IpH-
MIIIEHb TOTEI0 — TaK 3BAHUM «MacTep-Ki».

3 meTor 3amobiraHHs Oe3NneKd B HAI3BHYAWHUX CHUTYaLifX CydYacHI
roTeii BCE 4YacTillle MEepeXoAsTh Ha BHUKOPUCTAHHS CHUCTEMH €JIEKTPOHHHUX
KIo4iB. BoHM MaioTh BUIISA  IHAWBIAYadbHUX IUJJACTUKOBUX  KapTOK:
neppopoBaHUX KApTOK, KAPTOK 31 IITPUX-KOJOM ab0 HaWYacTilie KapToK 3
Mar”iTHOIO CTPIYKOIO JJisi KOJAYBaHHS. Y JESIKUX TOTENSIX BHUKOPHUCTOBYIOTHCS
TaK 3BaHI proximiti-kapTku (3 AUCTAHI[IHHUM 3YUTYBaHHAM) abo0 smart-KapTKu
(3 BOyZOBaHMM 4YHUIIOM), ajie¢ BOHM € OUIbII JOPOTUMH. MarHiTHi KapTKH
KOLITYIOTh 3HAYHO JEIIEBIlE HIXK 3BUYANHI KJIIOYi, B pa3i iX yTpaTy 3MIHIOBaTH
3aMOK HeMae NoTpedu, poOUTbCA 3BHUYAWHE MEPEKOAYyBaHHS, ajie MpU BHUI3MII
rocts ix OakaHO TMOBEpPTaTH [0 peUeniii 3 Orifgay Ha MOXJIMBICTh IX
OaraTopa3oBOro BHUKOPHUCTaHHA. JlesKki BHIM €INEKTPOHHUX KapTOK-KIIOYiB
MOXXYTh MaTH TaKOX JOJIaTKOBE 3acTOCyBaHHA — 3aci0 BMUKaHHS
TEIJIOENIEKTPOMEPEKI B HOMEpI, BHYTPIIIHSA KpeAUTHA KapTKa rOTEN0 TOIIO.
Kaprku-kirodi MOXyTh NporpaMmyBaTUCS Ha NEBHUWA TEpPMIH, 3a0e3MedyBaTH
JIOCTYIl Ha TIEBHUN TOBepX a0 mimiom JiToM Ha 3amporpaMoOBaHU TMOBEPX.
Taxi KapTKu MOXKYTh BHJIaBaTUCS TAKOK TUMYACOBUM BiJBiTyBauaM TOTEIIO IS

JNOCTYIY Ha IIEBHUU IOBEPX y IIEBHUM 4acC.
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VY heskux TOTENsX BCTAHOBIIOIOTH PI3HI PO3PAXYHKOBI TOJUHU JIS
IIOCEJICHHSA Ta BUI3LYy IOCTEH 3 METOK IIOCHJIEHHS KOHTPOJIKO 32 BUI3IOM.
Opranizarrisi BUi3y rocTeii 3 roTelto nepeadavyac HaCTymTHI MOMEHTH:

1. [Ipuitom HOMEpa Bija rocTs, Mij Yac SIKOro 3A1HCHIOITh KOHTPOJb 32
30€peKEHICTIO TOTEILHOI0 MaiiHa Ta Ha MpeaMET 3a0yTUX pedeu rocTs.

2. KoHTpob 3a CBOEYaCHUM 3BUIBHEHHSM MICIIb, 1110 Mepeadadae 100pe
HAJaro/DKeHU KOHTAKT MIDK BECTHUOIJIBHOIO Ta TOBEPXOBOK CIyKOaMu
roremno. SIKIo rictb Ma€ Hamip 3TUINMUTUCS B TOTEN1 JOBIINUA TEPMiH, 1€ Tpeba
3aJIaroJIMTH 3a3JaJIeTib. Y TaKOMY pa3i HOMEp HEe BUCTABJISETHCS HA OPOHb.

3. KOoHTpOsb CBO€YACHOI OIUIaTH HOMEpPA Ta HAJAHUX MOCIYT. 3 METOIO
OTpMMAaHHS TIOBHOi OIUIaTH 3a NpoxuBaHHA [IpaBuiiaMu KOpHCTYBaHHS
TOTEJSIMA BCTAHOBJICHO MOXUIMBICTH TIOTOJMHHOI OTUIaTH HOoMepa. TypHCTChKi
bipMu 3 METOI0 YHUKHEHHSI AOJATKOBUX BUTPAT, IO MiABUINYIOTH IHY IO-
JIOPO’K1, 4aCTO 3aMOBJISIFOTh Ha TPYIMYy TaK 3BaHl1 «IITa0H1D» HOMEPH, SIK TIPABUIIO,
JIBa Ha Tpymy (U1 YOJIOBIKIB 1 JIsl KIHOK), KyAu 30Upar0Th Oarax rpynu i je
TYpPUCTH MOXYTh BUPIIIUTUA CBOi MOOYTOBI MPOOJIEMH 1 MEPENOYUTH TIEPE] BU-
i310M, iX BJacHI HOMEPH MOBUHHI OyTH 3BUIBHEHI JI0 PO3PaXyHKOBOI T'OJMHHU.
Oco6muBOTO KOHTPOJIFO TOTpedye oriaTa MOJATKOBUX TMOCIYT, OTPUMaHUX
rocteM — Tesie)OHHI MeperoBopH, MOCIyTrd MiHI0apy TOIIO.

4. 30epexeHICTh KI0U0BOro rocrnoaapctna. [lepes octaTtounum BUi3 oM
rOCTeH CIiJ] MEPEBIPUTH HASIBHICTH Y PEIENIlli BCIX 3JaHUX KJIFOYIB BiJl HOMEDPIB,
IIpU HEOOX1AHOCTI MOMPOCUTH TOCTEH MEPEBIPUTH, YU 37aJTM BOHU CBOI1 KIIFOYI.
[Tpu BUi3a1 rpynu Le HalKpaiie 3poOUTH yepes 1i KepilBHHKA (T11a).

5. KoHnTpoas BUHOCY ¥ BiAMPaBKU Oaraxxy rocTeil.
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6. Opranizaliisi BUIbHOIO 4acy rOCTEH, IO 3aJUIIMBCS A0 iX BUI3AY 3
roreito. SIKmo rocti He MarTh MOXIMBOCTI MEPENOYUTH, PO3BAXKHUTHUCH,
HYJIBIYIOTh Ta MOYYBalOTh c€0€ HEKOM(POPTHO MICIs TOro, AK 3aJMILUIU CBOI
KIMHATH 1 OYIKYIOTh Yacy BHI3[y, II€¢ MOE 3IIICYBaTH 3arajibHe BPa)KEHHS Bij
nepeOyBaHHS y ToTeN 4d TypKoMIuiekci. Ciiiji opranizyBatu po0oTy J1001-6apis,
KI0CKIB, IIEpErJIsi BlAeoMaTepiaiiB TOILIO.

7. IlinroroBKa HOMEPIB /10 HACTYITHOTO 3aCEJICHHS.

Hanpukinmi po6o4oi 3MiHM 3AIMCHIOIOTH ii Tepedady IpalliBHUKaM
HACTYIHOI 3MIHM, IO CYNPOBOKYEThCS MiABEACHHSAM TIJICYMKIB 3MIiHH,
nepeavyero  JIOKYMEHTIB, He3JlaHoi o0 Oyxraiarepli TOTIBKA, OOMIHOM
1H(OpMalli€r0 PO CTaH CIPaB TOLIO.

3akiHUy€eTbcs poOoTa 3 opraHizamii MpUHOMY-PO3MIIICHHSA-BUHI3TY
rocTe MiJABEJACHHAM IMJICYMKIB poO0YO0i 00U, CKJIAJaHHSIM PIi3HOMaHITHUX
3BIpOK Ta 3BITIB. lle Moxe cmiBmajgaTu 3 Nnepefadyero 3MiHM, ajleé HalyacTille
pOOUTHCS HANPHUKIHII JOOH, ISl YOTO B CyYaCHHMX TOTENAX 3IMCHIOETHCS TaK
3BaHUU «HIYHUU ayJIUT».

Hiuynuii ayaut — ue mnpouneaypu, SKi MarOTh Ha METI TMEepPeBipKY
MPaBUJIBLHOCTI Ta MOBHOTH OOJIKY oOrepamiii, BUKOHAHUX MNPOTATOM MHHYJIOI
no0u, Ta ix (piHaHCOBUX PE3yJIbTATIB, IO BIAOOPaXYIOTHCS y 3BITAX, a TAKOXK
NpaBWIBHOCTI OO0JIKYy cTaHy HomepHoro ¢onmy. OCKUIbKM BiH MTOTpelye
BIJIMOBIAHOI MiArOTOBKU Ta KBamidikallii BUKOHABIA, JUIsl MOTO MPOBEJCHHS B
roTeNl iICHye OKpema I1ocaaoBa ocoba — HiuHuN ayauTtop. Pobounii yac ayaury
MpUIagae Ha KiHEeIb MOTOYHOI poOouoi 100u, BHOUI, yMOBHO 3 00 ToauH 1 10
3aBeplIeHHs Bcix mporeayp. Oneparrii, siki 3A1HCHIOIOTBCS Y TOTEII MPOTITOM
pobodoro yvacy ayauTy, BIJHOCSITh Ha HACTYNMHY 100y 1 BPaXxoOBYIOTh MiJ 4ac
HACTYIHOTO ayJUTY.

Hiunuii ayaut mose 3A1MCHIOBATHCS BPYUYHY, Y€pe3 3BIPKY MEPBUHHHUX
JOKYMEHTIB MiJIPO3AUTIB TOTEII0 Ta OOJIKOBUX JOKYMEHTIB Oyxranrepii,
HaIiBaBTOMATU30BaHO 3a JOMOMOIOI JaHMX KACOBUX arapariB Yu MOBHICTIO

aBTOMATH30BaHO 4Yepe3 KOMITIOTepHY cuctemy (system update). Komm'rotepna
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CUCTEMA CaMOCTIMHO BUKOHY€ MOTOYHMI ayIUT ONEpaliiHUX 3alKCIB 1 CKIagae
3BITH, ajJieé MOXXE€ MaTH MIClle HEeNpaBWIBHICT, BBeACHHS iHdOpMaIi 10
KoMIT'IoTepa abo 3001 B poOOTI camMoOi CUCTEMH, L0 TEX BUMArae rnepeBipku Ta
YCYHEHHsI y Tpoleci HIYHOro ayautTy. HiuyHuil aynuTop TMOBHMHEH YCYHYTH
JOMYIIEH] i 4ac oOJIIKy MOTOYHUX OMeparlii MOMUJIKH; TIEPEBIPUTH, 1100 YCi
3allUCH [0 oOlepauiax OyJau BHECEHI Yy BIAMNOBIAHI JOKYMEHTH 1 IpH
HEOOX1THOCT1 3pOOUTH 1I€; YCYHYTH PO301KHOCTI Y CTaTycl HOMEpIB (BUIHHUM,
3aiHATHI, Ha OpOHI TOWIO), MiABECTH OanaHC yCiX paxyHKIB il iHpopMauii 1o
ornepauisix MIPO3AUINB 1 CIyX 0 TOTENI0 Ta YCYHYTH MOKJIMBI PO301KHOCTI;
MEePEBIPUTH MPABWIBHICTh 3aCTOCYBaHHS Tapu(]iB JUIsl OTPUMAHHS JOXOAY Bij
OpOJaXy HOMEpIB, HAsBHICTh Ta CyMy TOTiBKOBoro jenosuty. Ilicis
MiATBEP/KEHHS MPaBUIIBHOCTI MIJICYMKIB 00Ky Oyxranrepii Ta miJpo3AiTB i
CIIy0 TOTeNI0 HIYHMM ayJUTOp NMOBUHEH CKJIACTH Ta CHUCTEMAaTH3yBaTH 3BITH
JUIs1 KEPIBHUIITBA 1 0OJIIKOBOT CITY>KOM TOTEII0: KIHIEBUI AeTaIbHUM 3BIT 110 M-
po3aiiax Ta CHemianbHl 3BITH MPO pyxX 1 oOmuiaty HoOMepiB, OamaHC
3apeECTPOBAHUX TOCTEH, 3BIT MPO Olepalli, OTpUMaHUN J0Xid, OyXrajirepchbKi
3BITH Ta iH.

OmuuM 13 3aBAaHb HIYHOTO ayJIUTy € MIATBEPKEHHS MPaBUIBHOCTI
IIPOBEJICHHS PO3PaxXyHKIB 3a TIOCAYTH TOTETI0 YH TYPKOMIUIEKCY, SKI €
BOXJIMBOIO JIAHKOIO TEXHOJOTIi mpuiloMy Ta OOCIyroByBaHHS B TOTENl W

TYPUCTCHKOMY KOMILIEKCI.

7.4 POBPAXYHKM 3A TTPOXXUBAHHS i1 ITOCJIYTU B TOTEJI TA
TYPKOMIUIEKCI

Po3paxyHku 3a mpoKUBaHHS 1 OCIYTH B TOTENI Ta TYPKOMIUIEKC] TTOYH-
HAIOTBCS B JEHb 3ai3y TOCTS (SKIIO 3aMOBHHUKOM HE 31HCHIOBAJach
nepenorniara), BUKOHYIOTh Yy Tpoleci MHOro mnpoXHBaHHS B TOTeNl Ta
TYpPKOMIUIEKC1 1 3aKiHUYIOTh HamepeaoJHi Horo BHWi3Ay 3 Hboro (abo y

BU3HAUYCHUM JJI1 3aMOBHMKAa TEpPMIH IIICIsA BHI3Ly TOCTS). 3IIHCHEHHS
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pPO3paxyHKIB 3a IMPOKUBAHHS Ta 1HII HOCIYTH TOTENII0 Ta TYPKOMIUIEKCY €
GyHKITIEIO Kacupa-po3paxyBaJibHUKA (OmepaTopa MEXaH130BaHUX PO3PaXyHKIB),
y JIeAKUX ToTesisiX Oe3rnocepeHb0 MopThe-pernerniionicta. KpiM oCHOBHOT BiH
3MIMCHIOE TaKOX 1HII (YHKINI, Taki fK MpuUiAoM, 30epiraHHs Ta mepeaadya
rpouiei Ta MIaTKHUX JOKYMEHTIB 70 OyXraiurtepii sK BiJ IUIATHHMKIB, TaK 1 Bij
OKPEeMHUX MiIPO3JALIIB 1 CIIyK0 roTemio; KOHTPOJIb 32 PyXOM HOMEpIB 1 MiCllb Ta
KOHTPOJIb iX OIJIATH; BEJEHHS 00JIIKOBO-PO3PaxXyHKOBOI JOKyMeHTarlii. Pobode
Miclle Kacupa TOBUHHO OyTH oOjagHaHe ceiidoM, 1HOMI CHEIIaIbHOIO
KapTOTEKOIO, HEOOXIAHICTh SIKOi BiANagae y TOTENsAX, OOJIaJIHAHUX
KOMITTOTEPHOI0 CHCTEMOIO, 3aco0aMHu MexaHi3allli po3paxyHKiB; y HasBHOCTI
NOBMHHA OyTHM HEOOXiJHa KUIbKICTh OJIaHKIB OOJIKOBO-PO3PaXyHKOBUX
JIOKYMEHTIB, PO3MIHHUX TPOIIIEH.

Ormutara 3a MPOKUBAHHS Ta MOCIYTH MOXE 31HCHIOBATUCH Y TOTIBKOBIH
ab0 0e3roTiBKOBIN (popmi.

[Tpu rotiBkOBii GopMi po3paxyHKIB TPOII HAIXOIATH OE3MOCEPEIHBHO
70 Kacu ToTelto. be3roTiBKOBHA po3paxyHOK 3HIMCHIOETHCS IepepaxyBaHHIM
KOIITIB HA PO3PAXyHKOBUH PAXYHOK TOTENIIO Ta TYPKOMIUIEKCY 3aMOBHHUKOM
yepe3 OaHKIBCbKY YCTAHOBY, III0 3aCBIIUYEThCA TEBHUM  ILIATIKHUM
JIOKyMEHTOM.

Sk 1 mIaTiKHI JOKYMEHTH MOXYTh BUCTYTIATH:

- TYPUCTCHKUU Baydep;

- OaHKIBChbKa KBUTAHIIIS PO OIUIATY MOCIYT;

- IJIATIXKHE JOPYYCHHS,

- MATBEPKECHHS BUKOHAHHS 3aMOBJICHHS (JIMCTOK 3 KHUKKA BUKOHAHHS
3aMOBJICHb TYPHUCTCHKOT hipMu);

- YeK JIIMITHOT KHMKKH OpraHi3ailii-3aMOBHHUKa;

- Yy HEBEJMYKUX TOTENSX HaBITh KOpPIHEUb NPUOYTKOBOIO OpIepy
OyxranTepii.

be3roTiBkoBUil  pO3paxyHOK Yy TroTell W TYpPKOMIUIEKCI MOXe

31ACHIOBATUCH TAKOXX 32 JIONIOMOTO0 KpeIUuTHOI KapTku. [Hpopmartis mpo Bugu
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KPEOUTHUX KAPTOK, L0 MPUHAMAIOTHCS TOTENEeM SIK IUIATLKHUKA 3aci0, MOBHUHHA
pO3MiITyBaTUCh Ha BUJIHOTI. KapTKy HEOOXiqHO MEepeBIpUTH HA MPUHAIICKHICTh
BJACHUKY Ta HAABHICTh KPEAUTHUX KOUIITIB, IJIi 4YOro B TOTENl ICHYIOTb
cnemianbHl mpuctpoi. Tak, y kuiBcekomy «lIpe3umeHT-roteni» nie cucrema
11eHTUdIKaIll KPeIUTHUX KapTOK 3a JOIMOMOIOK aBTOMATHYHOI'O T'OJIOCOBOTO
po3Ii3HaBaHa 3pa3KiB YOTHUPMa MOBAaMH 3 BHUCOKHUM CTYIEHEM HaAiifHOCTI.
Cucrema Ji€e 3a JIOMOMOTOI0 CYHMYTHHKOBOTO 3B'si3Ky I[nTenko FOkpeitn (Bu-
KOPUCTOBYE CYMyTHHK [HTeIncar) 1 3a0e3neuye goctyn a0 CBITOBOI OaHKIBCHKOL
MEpEeX1 3 aBTOMaTUYHUM €JIEKTPOHHUM 3/11CHEHHSIM OaHKIBCHKUX PO3PAXYHKIB

0 KPeIUTHUX KapTKax 3a MIATPUMKHU crienrexueHTpy B Hero-Mopky.

KpenutHi kapTku

Kaptka Moxe OyTH HE YMHHOIO, IIe MOXE€ OyTH TakOX NEPEBIPEHO 3a
JIOTIOMOTOI0  CTIEHIaIbHOTO TMPHUCTPOI0 ab0 Tak 3BaHUX «CTOM-JTUCTIB», [€
(bIKCYIOThCS HOMEpPHU KapTOK, 10 BUJIyY€HI 3 KOPUCTYBAHHSI.

KapTky npokaryioTs y cneuiaibHii MallMHIl, KyJId BKJIQAAIOTh «CIIMH» —
OJaHKU PO3paxyHKIB JI0 BITOBITHOI KApTKHU, K1 30€piraroThCsi 30pOITypOBaHUMHU
y croeuiaibHl KHWKeYKU. Ha crmimi BigOMBaIOTHCS PEKBI3UTH KapTKU M KITile
rotento. Kacupy 3anuiaeTbcs BIyucaT CyMy OIUIATH, IPOCTABUTH ATy Ta MiIIHAC
1 BIJUIATH OJIMH E€K3EMIUIAP CIIINYy SK PaxXyHOK TOCTIO, 3JMIIMBIIM COO1 OAMH
ex3eMIusp (1-i ex3.) Ha LynKOMY marnepi Jis 3BITY.

[Ipy BUKOHAHHI PO3PAaxXyHKIB KAacHUp KOPUCTYETHCS  OOJIKOBO-
PO3paxyHKOBUMH JIOKYMEHTAMHM, CEpe]] IKMX OCHOBHUM € paxyHOK. PaxyHok €
JOKYMEHTOM CTpOroi 3BITHOCTI. DBJIaHKM paxyHKIB MarOThb THUIOTPaChKHIA
HOMeED, BCl OjaHKK 30pourypoBaHi y KHWKeYKU. KokHuii O6J1aHK BUKOHAHHWH y

TPHOX €K3eMIUIIpax (3apa3 BXK€ PIAKO BUKOPUCTOBYIOTH). KHIKKA paxyHKIB
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30epiraeTbCs y HEJOCTYIMHOMY JJIi CTOPOHHIX MicIl. BilaHKu MOXYTh MICTUTH
KOJU TOCIYT JUJIi BUKOPHCTAHHS IMPU MEXaHI30BaHUX (opmax po3paxyHKY.
PaxyHOK, 10 BHJA€ThCS 4Yepe3 aBTOMATUYHI CHCTEMH, TE€K MAa€ KOHTPOJbHI
eK3eMIUIIpU a00 BiJIOOPaXKYEThCsl HA KOHTPOJIbHIM CTPIYIll KACOBOTO amapary.
3incoBaHMil OJIaHK paxXyHKY HE 3HUIIYETHCS, a 30epiracThCs Y KHIKII PaXyHKIB
3 BIJANOBIJHOI NOMITKOI. Bcl pEeKBI3UTH paxyHKY 3allOBHIOIOTHCS YITKO,
aKypatHo, 0e3 BumnpasieHb. OKpeMUMHU PSAIKAMH BIUCYIOTHCA CyMa OIIaTH 32
POKMBAHHS (BIHOOpaXKy€eThCs L1HA HOMEPY 3a 100y MOMHOKEHA Ha KIJIbKICTb
0 Ta cyma TMOTOAWHHOI OIUIaTH), OIulaTa 3a OpOHb, 3a JOJATKOBE JIIXKKO,
JOJIATKOB1 TOCIYTH, MojaTku Ta 30opu (Hampukian, [1JIB). KypopTtauii 36ip
0ohOopMITIOIOTH Ha crieliaaTbHoMy OsaHKy. KiHlieBa cyma ormiaTu mpocTaBiIs€ThCs
IPOMUCOM 1 3aBIPSETHCS JATOK BHUAA4l Ta MmaAmMucoM Kacupa. [leprmii
EK3eMIUISIp PaxyHKY BHJAA€TbCA IUIATHUKY, APYTUil 3aJUIIA€TbCS Y Kacupa i
NEpPEeNA€ThCA HUM HAPUKIHII 3MIHH 0 OyXranaTepii pa3oM 3 peecTpoM oIuiaye-
HUX PaxyHKIB. SIKIIIO B rOTelNi € KapToTeKa Kacupa, TPETi eK3eMIUISP PaxXyHKY
30epiraerbcst B Hill O MOMEHTY BHi3Ay TOCTS 3 TOTEII0 Ta TYPKOMILIEKCY 1
CIIYKUTh KOHTPOJIbHO-OOJIIKOBUM MUISIM. PaXyHOK BHUKOPHUCTOBYETHCA SIK TIPH
TOTIBKOBHX, TaK 1 6€3roTIBKOBUX PO3paxyHKax, B OCTAHHbOMY BHUIIAJIKy YacCTiIle
KOPUCTYIOTBHCSI paXyHKOM-()aKTypOIo.

Ko ricTh OIUIATHB TPOXUBAHHSA aBaHCOM, aje 3MYIICHUH BHUiXaTH
paHiilie, Kacup MoBepTae oMy HEBUKOPHUCTaHI TpOIIIl Ha mijicTaBl «Po3nucku Ha
MOBEPHEHHS HEBUKOPHCTAHOTO aBaHCY», IICIAS TOTO SK TICTh TOBEPTAE
BUIHMCAHUM OMY paHillie paxyHOK. Po3mnucka Tex € 6J1aHKOM CyBOPOi 3BITHOCTI,
0 OPMITIOETBCS B OJJTHOMY €K3EMIUIAPI 1 pa30M 3 paXyHKOM, B IKOMY BKa3y€ThCS
CyMa TIOBEpHEHUX TpOIIeH, TMepeaaeTbcss 10 Oyxraiarepii TOTEI0 Ta
Typkomiuiekcy. [Ipu 6e3roTiBKOBOMY pO3paxyHKy Cyma BUIIMCAHUX y PAXYHKY
rpolell KOPUTyeThCS 3a JOMOMOIOI0 CTOPHIPOBOYHOTO 3amUCy (IOIMyIIEHHUMN
croci® BUMPABIICHHS IIOMUJIOK y OyXTraaTepCbKOMY OOJIIKY).

OCHOBHHMM JOKYMEHTOM JJIsl 3/1IICHEHHSI PO3PaxXyHKIB 3 OpraHi3alli€io-

3aMOBHUKOM mpu 0e3roTiBKOBid ¢opmi omnatu € «Kapra miaroroBku Ta
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3aceyieHHsT HoMepiB» (1HIII BapiaHTH AoKyMeHTa «Hapsan Ha OpoHb», «3asBKa-
pO3paxyHOK Ha TIOCEJIEHHS Tpynu TYypHCTIB», «Po3paxyHok omatu 3a
OpOHIOBaHHS HOMEPIB (MICIb) Ta MPOKUBAHHS 3a OE3rOTIBKOBUM PAXyHKOM
torio). Llei MoKyMeHT BigKpuBae oco0a, BIAMOBiAaIbHA 32 MPUHAOM 3aMOBJICHb
Ha OPOHIOBAHHS MiCIlb, BIIMCYKOYH y MOTO IIANIKy OCHOBHI JIaHi ITPO 3aMOBHUKA 1
3MICT 3aMOBJIEHHS, IPOJOBXKY€E IOPTbE (YEPrOBUK aIMIHICTPATOP), SKHIA
po3mMimnye rpymny. BiH mpocraBisie y kapTy HOMEpU KIMHAT y BiAMOBIIHOCTI 3
TUIIOM 3aMOBJIEHHS, a 110 MPUOYTTI IPYIHU — MPi3BUILA OCI0, 1110 3aCEIAIOTHCS 1O
dakry. Kacup 3aBepurye ohopmiieHHs KapTh, BIIUCYIOYH 10 Hel IIHU HOMEPIB i
CyMy OIUIaTH 3a NPOXUBAaHHS, JOJIATKOBI MOCIYTH, BHU3HA4Ya€ KIHIEBY CyMY,
BUIKMCYE Ha ii MiJICTaBl paxyHOK 1 Nepefae TOKYMEHTH A0 Oyxrairepii s
MOJIANBIINX PO3PAXyHKIB 3 OpraHizaii€ro-3aMoBHUKOM. [lomiOHa omiist Moxe
OyTH y KOMI'TOTEpHIN CUCTEMI TOTENIO Ta TYPUCTCHKOIO KOMILIEKCY.

OTpuMaHi B OIUIaTy 3a MPOKUBAHHS Ta MOCIYTH TPOIl Kacup Mepeaae
o Oyxranrepii y CympoBOJii KacOBOTO 3BiTy. /[0 KacoBOTro 3BITY BIHCYHOTHCS
HOMEPHU pPaxXyHKiB, BUIUCAHUX 3a 00y, 3arajibHi CyMH MO BHJaX IJIATEXKIB,
MiIBOAUTHCS MIACYMOK (mudpamMu Ta mpomucoM). 3arajbHa Ccyma IO BHIAX
IUIATEXKIB MMOBMHHA CIIIBIACTH 13 CYMOIO IO paxyHKax, L0 1 CKJIaJa€ 3arajbHy
CyMy BUPYYKH TOTEIIO Ta TYPKOMILIEKCY 3a J00Yy.

JIOKyMEHT BUMHCYIOTh y JBOX €K3EMIUISIpax, BiH MIJOMBAETHCS KACUPOM
1 KacupoM-paxiBHMKOM Oyxrajirepii, SKUi NpUHAHAB BHUPYUYKY. ['porioBuii
3aJIMIIOK MICJA  3/a4l 3BITY NEpPEeNaeTbcss KacupoM 1O 3MIHI pa3oM 3
BUMHUCAHUMH pPaXyHKaMH, 10 MIAKPIILIIOETHCSA BIAMOBITHUM 3allUCOM Y KHU3I
nepenayl 3MiH.

VY OinbIIOCTi KpaiH oIjiaTa 3a MPOKUBAHHS CTATYETHCS MOJ000BO, IS
YOro B TOTENISIX BCTAHOBJIIOETHCS €/IMHA PO3PAaXyHKOBA I'OJIMHA, pi3HA B TOTENIX
pI3HUX KpaiH 1 HaBITh B OKPEMHUX KOHKPETHUX TOTENsIX. Y OUTBIIOCTI BUMAJKIB —
ne 12-ta romuna nua. B VYkpaini [lpaBuna kopucTyBaHHS TOTEISMH TEX
PEKOMEHIYIOTh BBRKATU €IMHOIO PO3PAXYHKOBOIO TOAMHOIO 12-Ty FOIUHY JHSA,

ajie  3aJMINAIOTh 1€ Ha PO3CyJ aJIMIHICTpalli TOTEeNI0, JI03BOJISIOUU
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3aCTOCOBYBAaTH TAaKOX IOTOJUMHHY OIUIaTy B pas3l norpedu. JlomuibHUM B
KOMIUIEKCAaX, CAHATOPIAX Ta TOTENSX € BCTAHOBJEHHS PI3HUX TOAMH JHS
(Halikpaile 8 ToJI. paHKy) AJII PO3PaxyHKIB 1 TOCEJICHHS FOCTEH.

Omulata 3a TPOXKHUBAHHS 3IIHCHIOETHCS MO Tapudax, BCTaHOBJICHHUX
roresieM Ha 0asi po3paxyHKIB HOTo KOMEPIIHHOI Ciry>kK0u. OCHOBHUM € 0a30BHiA
tapud — tak 3BaHuil «tapud criikm» (Rack Rate), sixuit mpeacrasnse moBHY
BapTICTh HOMEpY 0€3 3HIKOK 1 BHKOPUCTOBYETHCS ISl PO3PAXYHKIB 3 yciMma
NEPEeCiYHUMH KJIIEHTaMHU. AJie TOTelll BUKOPHCTOBYIOTh TaKOX CIelialIbHi
Tapudu, SKi BU3HAYAIOTH iX IIHOBY MOJITUKY. Ilepemik Takux TapudiB Moxe
OyTH TIOCUTbH PI3HOMAHITHHUM:

- areHTChKi Tapudu — NPONOHYIOThCH M Typ(]ipM, $IKI aKTUBHO
KOPUCTYIOThCS IOCIYTaMH FOTEJIO0 1 CHPUSIOTh HOTO 3aBaHTaXEHHIO;

- CE30HHI i CBATKOBI Tapu(pu — BUKOPUCTOBYIOTHCS JUIsl 3ay4yeHHS
KJIIEHTIB y HECE30HHMH NeploJl, MIKCE30HHS ab0 y CBSATKOBI JHI, KOJM IX
IPUILIUB 10 TOTEI0 3HAUHO 3MEHIIYEThCS;

- Tapuu A0 NOCTIMHUX KIIIEHTIB, SIKI YaCTO KOPHUCTYIOTbCS MOCITYraMH
TOTENII0 — Y JIESKUX TOTEISIX MPOTMOHYIOThCS Ha OOHYCHIM HaKONMUYyBaJIbHIN
OCHOBI;

- Tapudu U1 JOBrOTPUBAIOTO TMPOXKHMBAHHSA — TMOA00OBa IJiaTa
3MEHIIYETHCS, KOJU TEPMIH MPOKUBAHHS KITIEHTA TEPEBUIIY€ TMEBHY KUIBKICTh
JTHIB;

- Tapuu U1 [OITEH SK TPaBWIO, CKIAAAIOTh TOJIOBHHY BapTOCTI
NPO’KUBAHHA JOPOCIIOl JFOJMHU; JUTSAYMNA BIK y OUIBIIOCTI KpaiH BHU3HAYAETHCS
rOTEJIbHUMU NpaBUJIaMH Y Mexax 12 pokiB. 3a MPOKMBAaHHS JAUTUHU J0 2 POKIB
(Enfant) omnaTa Ha cTsryerscsi; Tak camo 1 st autuau 10 12 pokis (Child), a B
YKpaiHChKHX IPaBUJIAX 10 5 POKIB 3a YMOBH, 1110 ili HE HAJJAETHCSI OKPEMOTO JIDKKA;

- Tapuu A7 TUIBIOBUX KaTeropiil KIi€HTIB Ta iHINI BUAM Tapudis, 31
3HIDKKaMU Ha PO3CY]1 aIMIHICTpaIlli KOHKPETHOTO TOTEIIIO.

VY rorensx YkpaiHM paHille 3aCTOCOBYBAaJIM Pi3HI BUIU TapudiB s

rpoMaasiH Ykpainu (HaliHmxku1), rpoManasii aep:xkaB CHJI (meino Buii) Ta iHIIMX
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3apyO1KHUX KpaiH (HalBUIIl), [0 BUKJIMKAJIO Pi3KE HE3a/I0BOJIEHHS OCTaHHIX. 3
2002 p. o mpakTUKy OyJI0 BIIMIHEHO HA JIEPKABHOMY PIBHI.

Jo 2004 p. B VYkpaiHi icHyBaB rorenbHuil 30ip. BiH craryBaBcs Ha
KOPHUCTh MICBKOTO OIO/DKETY y po3Mmipax, mo He mnepeBHInyroTh 10 % 1iHH
HoMmepa 3a 100y (Jexper Kabminy Ykpainu «IIpo miciieBi momatku 1 300pu» Bij
20.05.03 p.), ane loro KOHKPETHUIM PO3MIp Y BCTAHOBJICHUX MEKaX BU3HAYABCA
MICIIEBOIO BJIa/I010. ['0TenbHMI 301p ICHY€E 1 Temep y HU3Il KpaiH, Horo po3mip,
AK MpaBuio, He nepeBuiye 5-10 % 3a yMOBU OJHOPA30BO1 CIUIATH 3a3HAYECHOT
CYMH MPH MOCEIEHH] TOCTA. Y NeSKHX KpaiHaX WOro po3Mmip 3aJeXKUTh Bl KIacy
rorento. B VYkpaini takuii 30ip cmowaTtky crsaryBaBcs y po3Mmipi 10 % Bix
BapTOCTI KOKHOTO JIHS MPOKUBAHHS, MI3HIIIE y ACSIKUX MICTaX HOro moyaiu
BapiloBaTH y 3aJIEKHOCTI BiJ KareropiiHocti rorento. Bce 1e 3HauHO
MIJBUIYBAJIO BapTICTh MPOXHBAHHSA Ta HE OYJO EKOHOMIYHO BHUTITHO IS
roreniB. Ilicns po3rnsay Ha AepKaBHOMY pIBHI PI3HMX BaplaHTIB 3MEHILICHHS
roTeNpHOTO 300py #oro Oyio MOBHICTIO ckacoBaHo. (3akoH Ykpainm «IIpo
BHeceHHs 3MiH A0 Jekpery KaGinery MinictpiB VYkpainu «IIpo Micuesi
nonatku 1 30opu» Big 20 6epesns 2003 p. Ne 641-IV // www. uapravo.net). B
pe3yibTaTi TOTeNll €KOHOMIYHO BUTpaliM, XO4a Ha IIHAX 3a MPOKUBAHHS 1€
MO3HAYMJIOCA Majo, OCKUIBKH BOHU AHMKTYIOTHCSI KOH'IOHKTYPOIO PUHKY, aje
MICBKUI OIOJKET BTpPAaTUB 3HAYHY YAaCTKy HAJXO/KeHb, TOMY IHUTaHHS
3aMpoBaPKyBaTH YU HE 3alpPOBA/KyBaTW TOTENIbHUA 30ip y MaillOyTHbOMY
3IMIIAETHCS JUCKYCIHHUM.

['Hyyka 1iHOBa TOJITHKA JIO3BOJIAE  TOTENO0  3a0e3mnedyBaru
MaKCMMaJIbHO TIOBHY 3aBaHTaXEHICTb ¥ BUCOKI (DIHAHCOBI pe3yJbTaTH

TISUTBHOCTI.

KOHTPOJIbHI 3AITUTAHHS 1 3BABJJAHHS
1. OxapakrepusyiTe OCHOBHI JIJAHKH T€XHOJIOTTYHOTO MPOLECY MpUilomy

Ta 00CIyrOBYBaHHS TOCTSI B TOTEII.
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2. Po3kpuiiTe CyTHICTH 1 3HaYCHHSI MMOMEPEIHHOT0 OPOHIOBAHHS MICIh Y
rOTell Ta HaBelITh OCHOBHI IPaBUJIa, IKUMHU PETYIIOEThCS MPOoLiec OPOHIOBAaHHS
JUISl PI3HUX TUITIB 3aMOBHUKIB.

3. Ha3BiTh OCHOBHI JIaHKM TEXHOJIOT1i PO3MIIIEHHS TOCTS B roreni. Sk
BOHM 3a0€3M€UyOThCS TOKYMEHTAIBHO?

4. Ha3BiTbh CKJIaJIOBI OpraHizaiii BUi3Ay 3 FOTEIO.

5. o € 3micToM omeparii «HIYHUNA ayAuT» B TOTENl 1 AKI Il BiH
nepeciigye?

6. Ha3BiTh OCHOBHI BUIM TIATIKHUX Ta OOJIKOBO-PO3PAaXyHKOBHUX
JOKYMEHTIB, 1110 BUKOPUCTOBYIOTBCS B TOTEIISAX Ta TyPKOMILIEKCAX.

7. SIxi BUnM Tapu@iB Ha MOCIYTrH roTeniB Bu MoxeTe Ha3BaTu?

TECTU JJId CAMOIIEPEBIPKU ¥ CAMOKOHTPOJIIO
3ACBO€HHA 3HAHb
1. BpoHtoBaHHS MICIlb Y TOTEIAX YKpaiHU IS 1HAUBITYyaJIbHUX TOCTEH
HUHI Ha4acTIIIe 3Q1ACHIOCTHCS:
1) Tenerpamoro 3 OTUTAYEHOIO BIAMOBIIIO;
2) tenedoHoM;
3) €NEeKTPOHHOIO MOIITOIO.
2. «PymiHr-nucr» — ue:
1) nmucbMOBe 3aMOBJICHHS,
2) CMUCOK TYPHCTIB 3 pO30MBKOIO 32 TUIIAMHU HOMEPIB;
3) BU rapaHTIMHOTO JIKCTA.
3. «XXopcTka KBOTa» HaJaHHS MICIb 3aMOBHHKY TIepeadayae:
1) MOXIUBICTb TOBEPHEHHS TOTENII0 HEMPOJAHUX MICIb Y
BCTAHOBJIEHUH TEPMIH;
2) pa3oBe 3aMOBJICHHS;
3) moBHy OIUIaTy BHU3HAYEHOI KBOTHM MICIb HE3aJeXHO Bif iX
3alIOBHEHHS.

4. JIokyMEHTOM, Ha OCHOBI SIKOT'O TOCTSI ITOCEJISIOTh B TOTENI, €:
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1) kxpeauTHa KapTKa;
2) cTpaxoBUH IMOJIC;
3) macnopt abo TOKYMEHT, 1110 KO0 3aMIHIOE.
5. Hiunuit ayiut — 11€ npoteaypH, 1o MaroTh Ha METI:
1) miaroToBKY A0 3acCelieHHs rOCTeH;
2) nepeBIpKy IpaBUIIBHOCTI OOJIIKY onepariii MUHYJIO1 100u;
3) nepenayy 3MiHH.
6. [Ipu po3paxyHkax 3a MOCIYTH FOTENIO IIATHKHUM JOKYMEHTOM MOXKE
BUCTYyTIATH:
1) paxyHOK;
2) KacoBU 3BIT;
3) TypUCTCBKHI Bayyep.
7. Cepen TOKYMEHTIB CITyKOHW nipuiioMy OJJaHKOM CYBOPOi 3BITHOCTI €:
1) ankeTa rocrs;
2) paxyHOK;
3) KacoBuii 3BIT.
8. Ilpm 3aByacHOMYy BHWI3[ll TOCTSI HOMY TOBEpPTAIOTHCS TPOIIl Ha
MICTaBI:
1) kapTy MIArOTOBKM Ta 3aCEJICHHS] HOMEPIB;
2) paxyHKY-(DaKTypH;
3) po3nuUCKH HA TOBEpHEHHSI HEBUKOPHUCTAHOTO aBAHCY.
9. 3HaiiTu BUILHUN HOMEp JIsl TOCEJIEHHS FOCTS JOTIOMArae:
1) BUKJTIFOUHO KapTa 00Ky pyXy HOMEPIB 1 MICIIb;
2) BUKJIOYHO KOMIT'IOTEPHUI CUCOK BIJILHUX HOMEPIB;
3) onuMH 3 JABOX MOMEPENHIX BapiaHTIB y 3aJ€KHOCTI BiJl CTaHy
KOMIT'FOTepHU3allii TOTENIO.
10. OcHoBHuM (6a30BUM) TapudoM Ha HOMEPH Ta MICIISI B TOTENI €:
1) arenTchKuii Tapud;
2) ce30HHU Tapud;

3) Tapud cTiiiku.
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PO3UJI 8 BABE3IIEUEHHA BE3IIEKU 'OTEJIIO TA TYPKOMIUIEKCY

8.1 OCOBJIMBOCTI OPTAHIZALIIL TA TEXHOJIOTII 3ABE3IIEUEHH S
BE3IIEKU I'OTEJIIO TA TYPKOMIIJIEKCY

['oTens € mMicueM BIANOYUHKY 1, K HACHIJIOK, MM1JIBUILIEHOIO CKYITYEHHS
JroJiel. AaMiHicTpalis ToTeito 0epe Ha cebe 00O0B'SI30K HE JUIIE 3a0€3MCUUTH
3aTUIIHE MPOKUBAHHS 1 rapaHTii JoOpOro BIANMOYMHKY, aj€ 1 TapaHTIio Oe3MeKu
B HaI3BUYAMHMX CUTYAIISX JIFOJIEH, 110 MPOKUBAIOTH Y TOTEIAX, IXHBOTO JKUTTH,
310pOB'sa, MaitHa Tomfo. CamMe TOMY, HEOOXITHUNM HANUPETENbHIIIUNA KOHTPOJb Y
cdepi 6e3neKH roTeliB Ta TYPKOMIUIEKCIB.

[Tin gac BiAMOYMHKY JIOIM HAWMEHIIE MyMalOTh MPO BJIacHy Oe3IeKy,
10 1HOJI MPHU3BOJUTH O HEeOaKaHMX HACIIJKIB, MOB'SI3aHUX 3 PU3UKOM IS
#uTTsA. ToMy 3aBAaHHs aAMIHICTpalll TOTEIIB IOJSATa€ B MOMNEPEIHKEHH] BCIX
MO>KJIMBUX PU3UKIB ISl )KUTTS 1 3I0POB'SI TOCTEM.

[TpyHIMTIOBUMU NOJIOKEHHAMU 3a0€31€4eHHs 0€3MEKU FOTEIIO €:

* (opMyBaHHS BUYEPIHOI MHOXHMHHM ITUICH 1 3aBIaHb 13 3a0e3ICUCHHS
Oe3IeKu roTelo;

* aHam3 MEpeliKy MOMIIMBUX 3arpo3 B HAJ3BUYAWHUX CHUTYyallsX,
pamKUPyBaHHS IMOBIPHOCTEH PU3KKY 1 IOTEHIIIHOTO 30UTKY;

e peam3alisi KOMIUIEKCHOTO MIAXOMy 1 B3a€EMHOIO  CYMICHHUIITBA
OpraizaliiHuX, TEXHIYHUX Ta KaJAPOBUX 3aXO/IB 1 PIILIEHb:

* MIHIMI3aIlisl BUTPAT 32 KPUTEPIEM «e(DEKTUBHICT/BAPTICTHY;

* 320€311e4YEHHS] ’KUBYYOCTI, THYYKOCTI 1 YIPaBJIIHHS KOMIUIEKCY O€3MeKu;

* MOXIIMBICTb TOAAJIBIIOTO PO3BUTKY, MOJEpHI3aIlii 1 3MiHU KOHIryparrii
KOMILJIEKCY O€3MeKH.

JlepaBHUM KOMITETOM YKpaiHU 3 MUTaHb TEXHIYHOTO PEryJIIOBaHHS Ta
CIOKMBYOI TIOJITUKU 3aTBEP/UKCHO HalioHaidbHUM JlepaBHuil craHgapt
Vkpainn «ACTY 4268:2003 Ilociyru TypucTHuYHi. 3acoOu pPO3MILICHHS.

3aranbHi BUMOTHY, KU MOIIKUPIOETHCS Ha 3aCO0M PO3MIIIECHHS, 1[0 MPU3HAYCHI
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JUISL TIPOKUBAHHS TypUCTIB. Po3po0jeHO Ta BHECEHO JaHWW CTaHAApT
Jlep>kaBHUM HayKOBO-JOCIIJHUM 1HCTUTYTOM METPOJIOTII BUMIPIOBAJILHUX Ta
yopaBmsitounx — cuctem  (JJHJI  «Cucteman). CraHmapT  BCTaHOBIIIOE
Kiacudikaiio 3aco0iB PO3MIIICHHS, 3arajibHi BUMOTH JI0 3aC00iB pO3MIIIEHHS
Ta MOCIYT, SKI HAJalTh B 3aco0ax po3MimeHHs. MiHIMaabHI BUMOTH O€3MeKH
BUKJIQJICHO B PO3/LI1 7 IaHOTO CTaHAApTY.

Jlo MiHIMQJIBHUX BUMOT O€3IeKH BIIHECEHO:

- 3a0e3rneyeHHs1 OE3IMEKH KUTTSA Ta 3J0pOB'A TYpUCTIB, 30€peKEHHS
IXHBOTO MaliHa;

- o0najHaHHS CHCTEMaMU MPOTHUIIOKEKHOTO 3aXUCTY BIAMOBIAHO 10
[TpaBun noxexHoi Oe3neku B YKpaiHi,

- nepeaOavYeHHsT aBapIMHUX BHUXOJIB, CXOJIIB, J100pe IOMITHHX
1HpOpMaIIHUX TOKWKYMKIB JJI1 3a0e3MeUeHHs] BUIBHOI Opi€HTaIlli AK 3a
3BUYAIHOI, TaK 1 3a HA/I3BUYAITHOI CUTYaLlIsX;

- 3HAXOJDKEHHS y JOCTYIMHOMY JUIsl OTJISIIY MICIIl TJIaHIB €BaKyallii Ta
IUTAaHU A1 MepCOHay 1 TYPHUCTIB y HaJA3BUYAWHUX CUTyallsX (CTUXiHE JHXO,
MO>KEX1 TOIIIO).

JlotpumaHHs:

a) BUMOI JE€p>KaBHUX OYJIBEJIbHUX HOPM Il 4ac IPOEKTyBaHHS Ta
OyIIBHUIITBA;

0) BUMOr Oe3NeKu TEeXHIYHOI eKCIulyartauli OYyJIMHKIB, cHopyn 1
oOnagHaHHS, pETIAMEHTOBAHNX HOPMATHBHUMU JOKYMEHTAMH;

B) BHMOT, BCTAHOBJICHUX MpaBWJIaMH MOXKEXHOI Oe3neku B YKpaiHi, i
IpaBWjaM eKcCIUTyaTallli, 110 BCTAaHOBJIEHI BHUPOOHHUKOM Y €KCIUTyaTaliiHii
JIOKYMEHTAIIll Ha KOHKpPETHEe 00JIaTHAHHS;

I') 3aX0/IiB, [0 TAPAHTYIOTh 0COOUCTY OE3IEeKy TYPHUCTIB 1 30€pekKEHICTh
iIXHBOI'O MaMHa.

VYce caHiTapHO-TEXHIYHE, TEXHOJIOTTYHE Ta iHIIIE 00JIaIHAHHS, MPUJIAJIH,

MeOJll TIOBUHHI OyTH y CHpPaBHOMY TEXHIYHOMY CTaHi, €KCIUIyaTyBaTHUCA Ta
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BIJIIOBIJaTH BUMOI'aM HOPMAaTUBHUX JIOKYMEHTIB YW I1HCTPYKLIH J0 iX
eKCIUTyaTalii.

[lepconan noBuHEH OyTHM NIATOTOBJIEHUN 10 M1 y HaA3BUYAHHUX
CUTYallsIX Ta MPOXOJUTH MEIUYHUM OTJISA]] BIAIOBITHO 1O BUMOT, BCTAHOBJIEHUX
YHMHHHUM 3aKOHO/IaBCTBOM.

[TonsTTS O€3MEeKH MICTUTH Y €001 HE JIMIIE 3aXHUCT BlJ KPUMIHAIbHUX
3a3ixaHb, aje Ie B OUIBIIOMY CTYNEHI CTBOPEHHS 3amo0lKHUX 3aXOJIiB
3a0€e3MeUeHHsI 3aXUCTY BiJI MOKEXK1, BUOYXY U IHIIUX HAI3BUYAHUX MOI1H.

EdextuBHe BupimenHs mnpobOiemu O€3MeKH TOTENI0  BUMArae
CHUCTEMHOr0 TIJIXO0Jy, 3aCHOBAHOTO Ha aHami3l (yHKIIOHYBaHHA 00'€KTa,
BUSBJICHHI HaWOUIbII Bpa3IMBUX 30H 1 OCOOJMBO HEOE3MEYHUX 3arpos,
CKJIaZIaHHS BCIX MOXJIMBHX CIEHApiiB KPUMIHAIBHUX [IA 1 BHUPOOJICHHS

aJICKBaTHUX 3aXO0MA1B MpoTuAii (puc. 15).
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Puc. 15 — Cucrema 3axoniB 13 3a0e3ne4eHHs 0E€3IIEKU TOTEIIO

Kommnekchnit  migxig  mepeabadae  ONTUMaibHE  CIIOJTYYEHHS
OpraHi3aliifHUX 3aXO/iB, TEXHIYHMX 3ac00iB 1 CIyXKOM OXOPOHH TOTEIIO,

CHOPSIMOBAaHUX HA IMONEPEIKEHHS 1 CBOEYACHOIO pearyBaHHs Ha Oyab-sKy
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HeOe3neyHy curyaniro. KillouoBoro 3HaueHHs HaOyBa€ MpaBUJIbHUN BHOIp
TEXHIYHUX 3ac001B 1 cUCTeM Oe3MeKH, iX MpaBUIbHE MPOCKTYBAaHHS, MOHTaX 1
00CITyroByBaHHS.

Tpagumifinuii MeTOa MOCHJICHHS OC3MEeKM HUIAXOM  301IbIICHHS
YUCEIBHOCTI CIIBPOOITHUKIB HE J1a€ 0a)KaHOTO Pe3ysIbTaTy SIK 4epe3 eKOHOMIUHI
pPO3yMIHHS, Tak 1 Manoi e(eKTUBHOCTI Takoro miaxoxdy. JlroguHa, 1m0 Hece
cnyx0y, TiagaHa CTOMJIIOBAHOCTI, HEYBaXXHOCTI, HE BHUKIIOYCHAa 3MOBa 3i
3JIOYMHIISIMHM, IHMAHTAX, 3aIIKyBaHHS TOIMIO. CAWHE TMpaBUIbHE PIIICHHS
NMUTAHHS OE3MEeKW BHUKOPUCTAHHS CHCTEMHOTO, KOMIUIEKCHOTO TIIXOTy, IO
MoeAHY€E B cOO1 METOIM OpraHi3alifHoro, TEXHIYHOTO 1 (PI3MYHOr0 XapakTepy B
iXHbOMY MPAaBWJIBHOMY CIOJIYY€HHI1 1 PO3YMHOMY BHU3HAQUYE€HHI YACTKU KOMXHOI
CKJIaI0BOI.

Jlo opraHizaiiifHiuX 3axX0/1B HAJICKATh: CIICHIAIBHO PO3pO0JICHI CUCTEMU
perjaMeHTanii MOBEIIHKA OOCIyrOBYIOUOIO MEPCOHATY 1 CHiBPOOITHHKIB, IO
BIJIMOBIAAIOTh 3a O€3IeKy; MPOBEICHHS 3aXOJIB JUIS CICMiabHOI IMiATOTOBKH
nepcoHany CiIy»KOu Oe3NeKH; TEeXHOJIOTiS TOTeIbHOro OOCIyroByBaHHS;
OPUHIIMIN  OpraHi3alii MOpsSAKy JOCTynmy W OXOpPOHH PI3HUX KaTeropii
TOTEJIbHUX HOMEPIB 1 CHyKOOBMX MNPUMIIIEHb, perjaMeHTaIlis i
CIIBpPOOITHHUKIB B EKCTPEMAIbHUX (HAA3BUYANHUX) CUTYAITISX.

Texniuni 3acobu. ChOroH1 Y po3NOPAKEHHS MTPOoQeCcioHaiB rOTEIbHOT
CIpaBU HaJaHl PI3HOMAHITHI 3ac00M OOpOTHOM 31 3JIOUMHAMM: CUCTEMH €JIeK-
TPOHHUX KAapTKOBUX 3aMKiB, ceidu, CHUCTEeMH OXOpPOHHOI CHUTHami3alii Ta
BiJleocniocTepexeHHs: Tomo. Ciijl 3a3HaYUTH, U0 B CYy4aCHHX yMOBax Oe3reka
TOTEIIF0 HEMOJKJIMBa 0€3 CUCTEMM TEXHIUHHUX 3ac001B Oe3IeKkn. 3ax0au OS3IICKH,
o0 PO3POOJISAIOTh 1 BIPOBAKYIOTH B TOTENI, MalwTh OyTH HaIlICHI Ha
BUKOHAHHSI TAKUX 3aBJIaHb:

* 320€3MeUeHHST OXOPOHH 1 OE3MEeKHU MOCTOSUIBINB Ta IXHHOTO 0COOUCTOTO
MaiHa TiJ] 9ac rnepeOdyBaHHs B TOTENI;

* 3aXMCT MaiiHa rOTEJ0 BiJ BOPOXKMX A1 (KpaAlKOK, aKTiB BaHIANI3My

TOIIO);
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* 3a0€3MEYEHHS 3aXUCTY T'OTENI0 (caMoro OyAMHKY 1 BCbOTO, III0 B HHOMY
3HAXOJIUTHCS) BIJl TEPOPUCTUYHHUX aKTIB (HamaaiB, caboTaxky TOIIO);

* MIATPUMYBAHHS TPOMAJCHKOTO MOPAAKY 1 3a0e3MeyYeHHs HaJEeKHOI
MOBEIIHKU Y BCIX TPOMAJICBKUX MICISIX TOTEIIO;

e 3a0€3MEUCHHS TOCTAM CIOKOK 1 KOH(IACHIIKHOCTI MiJ dYac iX
nepeOyBaHHs B TOTEN;

* 320€3Me4YeHHs] MOXKJIMBOCTI HETAaWHOTO M €(EKTUBHOIO pearyBaHHs y
BUMAAKy OyJb-iKO1 MOJIi, II0 BUMAara€e BTPYYaHHs IEPCOHANy TOTEN0 abo
NpEeACTaBHUKIB CTOPOHHIX BIAOMCTB (HAMpUKIIAJ, MUIIILII, IMBUIKOI JTOMOMOTH
TOUIO);

* TapaHTyBaHHS HAJIECKHOI MOBEIHKH, @ TAaKOXK CYMJIIHHOCTI 1 YE€CHOCTI
BCHOT'O TIEPCOHAITY TOTEIIO;

* TapaHTyBaHHSA MOKJIMBOCTI HAJlaHHS TOTEJEM CIEUiaIbHUX MOCTYT 13
3a0e3MedYeHHs] MiBUIIEHOI Oe3MeKH BHCOKOMOCTAaBIEHUX OCIO, 0 OXOpOHU
SIKMX BHCYBAIOTHCSI OCOOJIMBI BUMOTH.

[lepmopsinauM y 3a0e3nedeHH] Oe3MeKy KIIIEHTA il Yac nepeOyBaHHs
HoTro B roTeni € 0OMEXEeHHS 1 KOHTPOJIb JOCTYITY B HOMED.

BximHi 1Bepi BCiX TOCTROBUX HOMEPIB MarwTh 0O0JagHYBaTUCS
JIOBOTYMKAMH JIBEPEH, 1[0 MOHTYIOTHCS 3CEPEIUHA, BHYTPIIITHIMU JOIaATKOBUMHU
HE KJIIOYOBHMH 3aropaMu, OJHOOIYHUMHU IUPOKOKYTOBUMHU BIYKaAMH, IO
MOHTYIOThCSI HAa BUCOTI 1,5 M BiJT IiJIJIOTH.

[Toxxe:)xkHI  BUXOOM HA BCIX IOBEpXax MarwTh O0JaJHyBaTHUCA
JOBOJAYMKAMHU 1 3alMPHUMHU TPUCTPOSMH, IO 3a0€3MeUyI0Th BUIBHUN BHUXIT 1
BX1]l 3 BAKOPUCTAHHIM MEXaHIYHUX KJIFOYiB a00 KapT-KIIIOYiB.

Jlnst 3a6e3nedeHHss KoMmGOpTHOTO TiepeOyBaHHS KIIIEHTIB Y TOTENI BapTO
BUKOPHCTOBYBAaTH B HOMeEpax Maii ceiidu 1/abo IEeHTpai30BaHE CXOBHIIEC
IHHOCTEH (JIETI03UTHI CKPUHBKH ).

Koxen rotenbHuii HOMEp Mae oOJagHyBaTHCS MiHi-ceiidhom, 110
YIPABIISIETHCS (3aKPUBAETHCS 1 BIJIKPUBAETHCS) IEPCOHATBHUM KOJOM KJIIE€HTA.

Po3Mmip ceiicha BU3HAUAETHCS TUIIOM HOMEpA, OJHAK BapTO HAJaBaTH IEpeBary
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ceiipam, 1O AO3BOJSAIOTH 30epiraTh B HHUX MEPEHOCHWN Komm'totep. Jlms
HaJIaHHS YIIOBHOBAXXEHUMH 0COOaMHM JIOTIOMOT'H KJIIEHTaM y BIIKpUBaHHI ceidiB
B EKCTPEHMX BUIQJIKaX Mae OyTH nependadyeHuid MacTep-pucTpiid, 0 yrnpas-
JISIETHCS CHEIIaIbHUM KOJIOM, BCTAHOBIIFOBAHUM OXOPOHOIO TOTEITIO.

Jy>)xe KopucCHa HasBHICTh y cei(ax eHeproHe3aJeKHOi Mmam'sTi MOAdiH,
[0 3HIMA€ BCl MPETEH31i 1 MUTAHHS MOCTOSUIBIIB II0JI0 HECAHKI[IOHOBAHOTO
BIJIKpUTTS cei(DiB CIIyKOOBIISIMU TOTEIIO.

[lentpanizoBaHe CXOBHIIE I[IHHOCTEW KIIEHTIB (JI€TIO3UTHI CKPUHBKH),
pO3TaIIOBY€EThCS MOOMM3Y CTiKM peectpamii. KiieHTH MOXYyTb OpeHayBaTH
CKpUHBKY (200 ceiidu) y TakoMy CXOBHIII JJ1sI 30€piraHHsi 0COOJIUBO BaXKIIMBHUX
1 KOIITOBHUX BEJIIMKOTA0APUTHHUX peYeH, sIK, HANPHUKJIAJ], BOTHEMajabHa 30pos,
nryOu, IIHHI TArlepH TOLIO.

KoxeHn ocepenok cxoBUIlla MOBUHEH BIJKPUBATHUCS JABOMA KIIIOYaAMHU:
MaiicTep-KirodeM, 1o 30epiraeTbCsi B OOCIYyroBYHOHOrO TEpCOHANy ¢
0COOMCTHM  KIIFOYEeM, TiepefaHuM KiieHToBi. lLleHTpaii3oBaHe CXOBHIIEC
I[IHHOCTEH KJIIE€HTIB 0OCIYTrOBYE€ MEePCOHAN CIIY>KOU Mpuiiomy.

[TpumiteHHs: CXOBHINA TOBUHHE:

* MaTH KaliTajbHI CTIHU;

e MmaTu JBepi 3 Mertany (abo MinHOro jaepema). JlomyckaeTbes
BCTAHOBJICHHS 3BUYAMHUX JBEPEH 1 BHYTPIIIHIX IPaT;

* MaTh MeEXaHi3M JUIsi aBTOMAaTHUYHOTO 3aMUKaHHS JBEpEH, IO HE
J03BOJISIE IOMUJIKOBO 3aJIMIIUTH IBEP1 BIAKPUTHMU;

* MaTd KOHTpOJIb JAOCTYyHy (ABepi BIJKPUBAIOTHCA 32 JIOIIOMOTOIO
0COOHMCTOI KOJOBAHOI KapTKH 1/a00 0COOMCTOTO KOJY) 3 MOXJIMBICTIO Iepeayi
TaEMHOT'O CHUTHAJIy HEOE3MEeKHU B TUX BHITQJIKAX, KOJH JIBEPl BIAKPHUBAIOTHCS T
IPUMYCOM;

* MATH CUCTEMY OXOPOHHOI CUTHAJII3aIlll.

Bxin y cxoBulle TIOBUHHUW TMpOTJsAaTHCS 3acobamu  BiJeo-

CIIOCTEPEXKEHHS 13 3aIIMCOM 300pa)K€HHS Ha B1JIEOMArHiTo(oH.
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[leHTpasnizoBaHa CUCTEMA OXOPOHHOI CHUTHaII3alli B roTell € 3ac000M
3a0e3neuyeHHs] Oe3MeKu 30H IKUTTE€3a0e3MEUYEHHSI TOTeN0, 3arno0iraHHs
HEKOHTPOJHLOBAHOTO IPOHUKHEHHS yCEPEIMHY TIPUMIIICHHS 1 OKPEMHUX KiMHAT.

Jlnst  3a0e3medeHHsl TMOCTIHHOTO MOHITOPHHTY CHUTHATIB  TPUBOTH
NPUHMAJIbHO-KOHTPOJIBHUN TPUJIaJ PO3TAIIOBYETHCA B MICII IJI0000BOT
IPUCYTHOCTI IEpCOHAITY (11€ MOXKe OyTH qUCTeTYepChKa, MPUMIIIICHHS OXOPOHH,
IIpUHOMHA CTIMKA TOTENII0 a00 KOMYTaTop).

3abe3rneueHHsIM OXOPOHHUMHU ONOBICHUKAMU Ha BIAKPUTTS IMIJISATAIOTh:

* BC1 aBapiiiHi BUXOJIU 3 FOTEIIIO;

* yCl1 30BHIIIIHI JIBEPI, 1110 3BUYANHO 3aKPHTI;

* JIBepl ciyKO00BUX NPUMIIIEHb 3 00JIaJHAHHSM, 110 3BUYANHO IPALOE
0e3 00CIyroBylOUOro IepcoHany (au3enabHa, TpaHcpopMaTropHa, KOTEIbHS,
ATC Tomo);

* IBEpl pALYy KPUTHYHUX TPUMINIEHb TOTENI0, 3aXHCT SKUX MAae
3a0e3medyBaTucss B TOM Yac, KOJIM BOHM aKTUBHO HE BUKOPHUCTOBYIOThCS. lle
KOMOpPH CIHUPTHUX HAIOiB, KIMHAT 3 €JIEKTPOHHUM OOJaJHAHHSM (TEJICLEHTD,
cepBep 1 T.11.), KaOIHETH KEPIBHUIITBA, Oyxranrepis (kaca).

Ckpizb, Je 1Ie MOXKJIMBO, MArHITOKOHTaKTHI OIOBICHUKH BIJKPUTTSI
MaloTh OyTH OTaHHUMU a00 Bpi3aHUMH.

Y Tux wMicisx, A€ moTpiOHI 0coOiMBI 3amoODKHI 3aX01u, Uepes
npeIMeTH, 10 TaM 3HAXOAAThCS, IO MPEACTABISIOTh 1HTEpeC JIs
3JIOBMUCHUKIB, HEOOX1THO BCTAHOBUTH 00'€MHI OTIOBICHUKHU PYXY.

Jnst cxoBaHOi mepenayi CUTHAIy TPUBOTM OMOBICHUKUA TPUBOMXKHOI
CUTHaI13a1li BCTAHOBIIOKOTH B TAKUX MICILAX:

* CTiiiKa aJMIHICTPaTOPa;

* Kaca MpuioMy Ipolie y 30H1 peecTpariii;

* Kaca roTeo;

* 1HIII TPUMIIIEHHS, I MOXK€ HAaKOITMIYBaTUCS TOTIBKa;

* o(hic KEPIBHULTBA.
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Cucrema OXOpPOHHOI CHrHajizalii MOBMHHAa OyTu  oOsajHaHa
MPUCTPOSIMU  3BYKOBO1 1 BI3yaJIbHOI cCHTHaji3amii (3ymep, CHUpeHa, CTpoO-
CUTHAJII3aTOpH), 1O MOBMHHI NPHUBEPHYTU yBary MEpCOHANy [0 CHUTHai3awii
TPHUBOTH.

HeoOxi11H0 nepeaoavYnTH IIEHTPaTI30BaHy CUCTEMY BlJI€O-
CITIOCTEPEKEHHS. Cucrema ITOBUHHA 3a0e3neuyBaTu MO>KJIUBICTb
CIIOCTEPEKEHHSI B peaIbHOMY MaciiTaldi 4yacy 1 3almmc TOTO, IO BiJOYBa€ThCs
JUIS TIOAJIBIIOT0 BUBYEHHA. Y JI(PTOBUX XOJax 1 Ha CXOAOBUX KIITKaxX (Ha
KUTJIOBHX IOBEPXax) BIACOKAMEPU BapTO PO3MILIYBAaTH TaKUM YUHOM, II00
JBEpl HOMEPIB HE MOTPAIULUIM B MoJie 30py Kamep. HeoOximHo 3abe3neunTtH
3amMc  yCIX  BiJleOKaMep Ha  BijeoMarHiTopoH. ['0JI0OBHI ~ MOHITOpH
CIIOCTEPEKEHHS, KOMYyTaIlliiHe OONlaJHaHHSA 1 3amUCyr4l TPHUCTPOI  CHij
BCTAHOBJIFOBATH B  NPUMINIEHHI  CIoy0u  Oe3meku abo  4eproBoro
aJMiHICTpaTopa.

HeobOximno mepembauntu # poboye Micue nis Meperysamy i
JOKYMEHTYBaHHS BiJieoiH(popMallii. ¥ CydyaCHUX TOTENSIX 3 BEJIUKOI KUIbKICTIO
CIIBpPOOITHHUKIB JIOUUJIBHO OOJIAJIHATH CHEIIaIbHAN CIITY)KOOBHUM BXiJ, a TaKOX
nepen0aynuTH aBTOMAaTU30BAHY CUCTEMY KOHTPOIIIO AOCTYIy i 001Ky pob0o4oro
yacy Ha cliyk00BoMy Bxoji1 nepcoHany. Cucrema MoBUHHA 0OMEXKYBATH MPOX1T
JIOZICH, 110 HE MAIOTh JOCTYILY, 3a JOIIOMOIOI0 TypHiKeTa ado JBEPHOrO 3aMKa,
BECTU PEECTpALlIl0 MNPOXOJY CHIBPOOITHUKIB y PpEXUMI pPEaJTbHOro 4Yacy,
3abe3nedyBatd (OpMyBaHHS 1 pO3APYKYyBaHHS 3BITIB, y TOMY YHCIi TIPO
KUIBKICTh BIJIIPAIlbOBAHOTO Yacy CIIBPOOITHUKAMU 3a JICHb, MICSIIb.

Sk mpoIycKu JjIs CHCTEMU KOHTPOJIIO IOCTYIY M 001Ky pobouoro yacy
MO>KHA BUKOPHUCTOBYBATH KapTKU 3 HAHECEHHSAM Ha HUX TEKCTOBOI, rpadivHoOT i
dboToindopmaliii 1J11 BAKOPUCTAHHS SIK MTOCB1TYCHHS.

Cnyxba Oesmneku. IlpamiBHUKH Ciy)KOW O€3MEKH TOTEN0 TOBUHHI
BIJIMOBIATH KBadi(iKaiiHuM Ta NpodeciiHIM BUMOTaM, J0 SIKUX BIJIHOCATH:
pIBEHb OCBITH, [JOCBIJ, CTaH 3J0pOB'S, OCOOHMCTICHI XapaKTEPUCTHKH,

MOTHBAIIII0, CTAaBIEHHS A0 POOOTH, KOMYyHIKaTMBHI skocTi. OcoOnmBa yBara
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NPUAUIAETECS  HEOOXITHOCTI TOCTIHHOTO BUBYEHHS JOCBIAYy €KCIUTyaTtailii
roTeniB 1 poboTH iX ciayx0 Oe3MeKd, 03HAMOMIICHHIO 3 JaHUMH CTaTHUCTUKH
IPaBONOPYIIEHb, KOHCYJIbTALIHHY B3a€EMOJIII0 3 (axiBISAMU JIEPKABHUX CIIYkKO
OXOPOHH TOPSIJIKY, TOKEKHOI 0€3IEKH, CHIIOBUX B1JJOMCTB.

Buiieonucani moyioxKeHHsI MOXKYTh BUKOPHUCTOBYBATHCS K 0a30B1 AJid
noOyzoBu cuctemMu Oe3neku rotemto. [IpoTe, y KOXKHOMY KOHKPETHOMY
BUIIAJIKy BUOIP CUCTEM 13aC00IB € CTPOTO 1HANBI Yy ATbHUM.

OpHuMU 3 HAUBKIMBIIMIUX CKJIAJOBUX KOMIUIEKCHOT CHCTEMHU Oe3TeKu
TOTETI0 € POo3po0Ka 1 BHPOBA/DKEHHS aJCKBATHUX OPTaHI3aIlliHO-TEXHIYHUX
3aXO0/IIB 3 MOXKEKHOI OE3MEeKH, OXOPOHHM Ipalll 1 TeXHIKK Oe3neku B rotensax. Lli
OpraHi3aliifHO-TeXHIUHI  3aXOJM  BIJ3HAYAIOTHCS  BEIUKOK  (MOXKIMBO,
TOJIOBHOIO) HEOE3NEeKO I TOTEN0, BHACHIJIOK BHUHUKHEHHS ITOXKEKI,
BUIIaJIKOBOI'O0 200 HAaBMHCHOTO MiJIMay OCHAIIEHHS TOTEI0, BEJIMKOI KIIBKOCTI
pi3HOTO OOJaHAHHS, MalfHa Ta 3HAYHOI KIJTLKOCTI OOCIYTOBYIOYOTO MEPCOHATY
1 IOCTIMHOT 3M1HU TTPOKUBAIOYHX.

OuyeBUJIHO, 1IO TEpeXiJ A0 HOBOi, Cy4yacHOi KOHIEMIii Oe3MeKH, M0
nependavyae 3acTOCYBaHHS CKJIQIHOI CICIIAIbHOI TEXHIKH, BUMAarae meperisiy
TaKTUYHUX aCHEKTIB y pOOOTI PI3HUX CITYKO rOTeIO.

HeoOxigHo peami3yBaTH Takl OpraHi3aliidHl 3axoJu: pO3pOOHUTH
JeTaNbHI THCTPYKIIIT A1#l Y BCIX MOXJIMBUX MMO3AIITATHUX CUTYAIIIsX 1 JIOBECTH iX
70 KO>KHOT'O CHIBPOOITHHKA; CKJIACTU KOPOTKI, OApBUCTI, BUCOKOIH(POPMATUBHI
M IHTYiITUBHO 3pO3yMUIl 1HCTPYKLII 3 KOPUCTYBaHHS anapaTryporo Oe3MeKH is
rocTel, y sKi TIOBUHHI OYTHM BHECEHI KOPOTKI TIpaBWJia TIOBEIIHKA B
EeKCTpEeMAJIbHIN CHUTYyallli; PEryJspHO MPOBOAUTH 3aHATTA 3 I1JBUIICHHIO
KkBamidikaiii mepcoHany ciaykOu Oesmexu, (izudHOi 1 00HOBOI MiATOTOBKH;
IPOBECTH HABYaHHS BCHOTO MEPCOHANY TOTENI0 IMpaBUiiaM KOPUCTYBAaHHS
amapaTypor0 KOMIUJIEKCY O€3MeKH; OpraHi3yBaTH ISl MEPCOHATy NEPIOAUYHY
(He MEHIIl OJTHOTO pa3y B pIK) MEPEBIPKY 3HAaHb B 00JIacTi OE3MEKH, MPOBOJAUTH
JI0JIaTKOBE HaBYaHHS B MIpYy 3MIHM KaJpiB 1 MOJIEpHI3AIlll TOTENI0; OpPraHi3yBaTH

HEYHCIICHHY, aje MmpoQeciiiHy iHKeHEpHy CiIykOy (B pamMKax IITaTy CIyKOu
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Oe3mexku), B OOOB'SI3KM KO BBIHNUIO O TNPOBEACHHA TEXHIYHOTO
00CITyroByBaHHS KOMIUIEKCY aBTOMAaTH3allli rOTeNt0, MPOBEICHHS HaBYaHHS 1
KOHCYJIbTYBAHHSI ~ CHIBPOOITHUKIB I1HIIMX CIYX0 TOTENI0; 1HII 3aXOAH
(po3p0oOMSIOTHCS THAMBIAYATBHO JJI KOKHOTO KOHKPETHOTO TOTEJIO).
3acToCyBaHHS LMX 3aXOIB OC3MEKU HE JIMIIEC YOe3NMeUUTh KIIE€HTA T
gac Horo mepeOyBaHHS B TOTENi, aje 1 BIATOPOAWTH CHIBPOOITHHUKIB BiJ
HEOOTPYHTOBAHUX 3BHHYBAauCHb. A 1€, MOPSJI 3 IHIIMMH aCIICKTaMH, IT1JIBUIIUTH

peryTaliio TOTeNO 1, sIK HACI1JI0K, 301UIBIIUTH HOTO 3alIOBHIOBAHICTD.

8.2 IIPIOPUTETHI HAITPAMMU 3ABE3IIEYEHH bE3IIEKHA
CYYACHOI'O I'OTEJIIO

[IpiopureTHUMU HampsiMU 3a0e3MEUYeHHs] Oe3MEeKH Cy4acHOro TOTEII0
BUCTYIIA€ KOMIUIEKC TEXHIYHHUX 3aC001B O€3ME€KH, CKIaJ0BUMH SIKOTO, €:

* KOHTPOJIb JIOCTYITy B TOTEJIb;

* KOMIUJIEKC 3aXO0/IiB JJIsI TPOTUIIOKEKHOTO 3aXHUCTY;

* OXOPOHHA CUTHAI3allisl 1 BIICOCTIOCTEPEIKECHHS.

BcranoBatoBaHuid KOMILJIEKC 3aco0iB 1 CHUCTEM 3aXHUCTy Mae OyTH
aJIecKBaTHUM MOJXKJIMBIN 3arpo3i, TOOTO 3ac00U 1 cHCTeMHU MaroTh OyTH PO3YMHO
nocrtatHi (puc. 16).

HemoxxnuBo, Ta ¥ HEIOIIJIBHO BUKIIOYUTH OYIb-SKY MOXJIUBICTD
HaHECEHHs 30UTKY HacaMIiepe]] 3 EKOHOMIYHUX MIPKYBaHb.

3acobu 3a0e3nedyeHHs O€3IMEeKH JTOCUTh JIOPOTi, TOMY iXHil BHOIp Mae
BU3HAYATHUCS JIIACHO PO3YMHHMM aHAJI30M MOXJIMBUX PU3HKIB 1 30UTKy. Kpim
TOTO, BHUKOPHMCTOBYBaHa arapaTrypa HE TIOBHHHA CTBOPIOBATH JOJATKOBUX
NEPeIIKOoJl 1 BETUKUX YCKIAIHEHb ISl HOPMAJIBHOTO (DYHKI[IOHYBaHHS TOTEIIIO
K I OOCIYrOBYHOYOrO IMEPCOHANy, TaK 1 JJid rocTeld. 3aiiBa Ta€EMHUYICTD,
KOPCTKHUM PEXUM, MOCTIiiHA JEMOHCTpaIlisi 30poitHOI OXOpPOHM 1 MiA03pLIOCTI
MOXKE BIJUISIKATH YACTHUHY KJIIEHTIB 1 MO30aBUTH TOTENb IMIIKY «BIIKPUTOTO

OyIUHKY».
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HATIPAMEKMH 3ABE3TNIEUEHHS

~ BE3IEKH FOTEJIO “

GOHT])OJ’IB AOCTYHY B FOTEJ]D @OJH AJI MPOTHNOAKEKHOTO 33XHC'ID

CucTemMa viipaBaitHa JOCTYNOM CHcTeMa NOWexRKHOT Be3leKy |
CHrHami3all

Cucrema pa3biokyBaHHA BHXOLIB

Cncrema Bi3yalibHO-3BYKOROL'O
OMOBILLEHIR

CucteMa opranizauii TexHiunol
MillHOCTI 6YOHHKY

CHcTeMa noskeworaciikia

CucTema BeNTHISLIT i
AHMOBHAQNCHIA

GOPDHH& cHruajgizanis i Bi,ueocnom‘epemeHD

CucTema 0X0pouNol | TPHBOMKHO- Cucrema 3axucty indopmauii
BMKIM4HO! CHrHAaTizanii

Cuctema Tenesiziitnoro CHcTeMa O1IEPaTHRHOTO 38" A3KY
CTOCTEePEKEHHA

Puc. 16 — OcHOBHI NiACKCTEMH KOMIUIEKCY TEXHIYHUX 3ac001B Oe3neKu i

3aco0u IXHBOI IHTETpaIlii B €AUHY CUCTEMY O€3MEKH rOTEeIt0

Cucrema mnoBuHHa OyTu 30aJlaHCOBAaHOK, TOOTO 3aco0M 3aXHUCTY
MOBUHHI PO3MOJUIATUCS TO MOXJIMBOCTI PIBHOMIPHO y BIAMOBIIHOCTI 3i
3HAYUMICTIO 30H, IO 3aXMIIAIOTHCS. YCl1 3aCTOCOBYBaHI 3aXOJu 1 3acO00M HE
MOBUHHI CTBOPIOBATH JOJATKOBOI HEOE3MEKH 3/I0POB'I0 1 JKUTTIO TOCTEH Ta
CIiBpoOITHHUKIB roTento. Ile crocyerbcss B meprry uepry 3abe3reueHHs
EKCTPEHOI eBaKyallii B HaJ[3BUYalHIi CUTYyaIIii.

Cucrema MNOXKEXHOI Oe3leku Mae 3a0e3MeYUTH BUKOHAHHS TaKHX

3aB/IaHb:
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* e()eKTUBHE 1 CBOEUYACHE BUSABJICHHS 3aTOPSHHS 3 TOYHOI BKa31BKOIO

MICIIS;

* aBTOMAaTHUYHE OIOBIIIEHHSA CIYyKOM O€3MeKH, yCiX CIIBPOOITHHUKIB 1
rocTel rorenao (a, MOXKIMBO, 1 CIIY)KOM MICBKOI IOXKEKHOI OXOPOHH) IIPO
3aropsiHHS;

* BXKWTTS 3aXOJIIB IIOJO TaCiHHS TMOXEX1, 3arn0o0iraHHs MOIIUPEHHIO
BOTHIO 1 IUMY, TUMOBUIAICHHS;

e oprasizailis eBakyarii Jiroged 3 OyJAWHKY, IO TOPUTh, BKJIIOYAIOUU
po30J0KYBaHHA BCiX JBepeil 1 Ti(TIB, BKIIOUECHHS CBITI03BYKOBHX MOKAXYHKIB,
OJioKkyBaHHS J1(]TIB.

[Ipu3HaueHHs CUCTEMHU MOKEKHOI Oe3neKkHu: e(PEeKTUBHE 1 CBOEYACHE
BUSIBJICHHSI 3arOpsitHHS 3 TOYHMM BU3HAYEHHSM  MICISl, OTOBIIICHHS
CIIBPOOITHHUKIB CIIy)KOU O€3MEeKH, MIChKOI CIyKOM ITOXKEKHOI OXOPOHH,
HIIIIOBaHHA (M0/1a4ya CUTHAJIy Ha BKJIIOYEHHS BIAKIIOUEHHS) 1HIIMX CHUCTEM,
JOKyMEHTYBaHHS 1H(hOopMariii.

[lobynoBana  cucrema  Juisi  BUSIBJIEHHS  (akTy  3aropsiHHA
BUKOPHUCTOBYIOTH Pi3HI TUIU MOKEKHUX JATUYUKIB (OTIOBICHUKIB):

e JnuMoBl1 (ONTHYHI, 1OHI3aIiiHI, PaAI0I30TONHI, JIHIAHI TONIO).
BukopucTOBYIOTHCS B HAHOUTBII BaXIIMBHX, MOKEKOHEOE30€UHNX 30HAX, a MPU
MO>KJIMBOCTI y BCIX MPUMIIICHHSX;

* TemioBl (MarHiTHI, 13 3aCTOCYBaHHSIM JIETKOIUIABKUX Marepiaiis,
TEPMOMETPUYHI TOILO). BUKOPUCTOBYIOTHCS B MEHIII BIAMOBIAAIIBHUX 30HAX 1 K
JIOTIOMIKHI;

* Py4Hl CHTHAJI3aTOPH MOXEX1. PO3TalIOBYIOTh, SIK MpaBUiIO, MOOIU3Y
3aMacHUX MOKEKHUX BUXO/IB, Y MICISX MaJIHHS TOIIIO;

* KOMOIHOBAHI TEILIO-IUMOBI JATYHKH.

VYci pgatyuku MOXyTh OyTH aJpecCHUMHU (TOYHE BU3HAYEHHS MICLS
3aropsiHHs) abo 6e3aapecHnMH (BU3HAUEHHS MICIIS 3 TOYHICTIO 10 HOMEpa, abo,

SK TIPABUIIO, KUTbKOX IPUMIIIEHb a00 II0r0 MOBEPXY).
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[ndpopmarito Bin [gaTuMKiB 30Mpae LEHTpajdbHA CTAHIIS TOXKEXKHOI
CUTHaJI3aIlli, siKa BUKOHYE (QYHKIT KOHTPOJI CTaHy 1 IIpale3aaTHoOCTI
NAT4YMKIB, BUKOHABUMX [MPHUCTPOIB, NPHUCTPOIB OMOBILIEHHS, Mepeaayi
iH(dOopMmartii, 1HIIIIOBAaHHS 1 JOKyMEHTYBaHHS 1H(hOpMaIIii.

DyHKIIIT EHTPaTBHOT CTaHIIIi MOKYTh BUKOHYBATH:

* CIELiaII30BaHUIN TMOKEKHUK MPUHMaIbHO-KOHTPOJIBHUIM npuiaa abo
O0araToQyHKIIOHATPHUN  NPUHAMAIBbHO-KOHTPOJIBHUN  TPWIAL  CHUCTEMH
MOKEKHO1, OXOPOHHOI Ta TPUBOXKHO-BUKIMYHOI CUTHaMI3alli (TP aBTOHOMHIM
a00 HamBaBTOHOMHIH OpraHi3allii cicTeMu O€3MeKn );

e Moayii (KOHIEHTpyBaHHsA iH(oOpMallii, BigoOpakeHHs, iHTepdeicy
TOIII0) IHTETPOBAHOI CUCTEMU OE3IEKHU.

Cucrema  BI3yaJqbHO-3BYKOBOTO  OIOBIIIEHHS  MpU3HA4Ye€HA IS
€KCTPEHOI'0 OMOBIIIEHHSA TOCTEH 1 CHIBPOOITHUKIB TOTEII0 MPO BUHUKHEHHS
MoXKeX1 abo 1HIIOI eKCTpeMabHOI (Ha/3BUYAHOI) CUTYyaIlll, BKa3aHHs ILIAXIB
SKHANUTIIBUIIIOT O€31eYHO1 eBaKyallii, MoJaHHs 1HIIO0I eKCTPeHo1 iHdopMaIrii.

[ToOymoBana  cucrema  JUisi  ONOBIMIEHHS  BUKOPHCTOBYIOTHCS
creriajgizoBaHi TYYHOMOBII, CBITJIOBI Ta0so 3 (DIKCOBAaHUMHU HAMKMCAMHU
(«IToxexa», «Buximy ToI110), miKTOrpaMaMu abo cBiTJIOAIoAHE Tabmo. CurHai
Ha BKJIFOYCHHS 3aC00iB OMOBIMEHHS MOJAETHCS a00 aBTOMATHYHO IIEHTPATHHOIO
CTaHIIEI0 TIOKEKHOI1 curHamizaiii, abo omepatopoM cucTeMH Oe3meku. Tak
caMoO MepeJlaHa 4epe3 T'yYHOMOBII ayjioiHdopMallisi Moxe ad0 BUMOBJISTUCS
yepe3 MIKpoQoH orepaTopom, abo OyTH MOINEpPEHbO 3anrcaHa Ha MarHiTogoH,
abo B maM'aTi KOMI'toTepa 1 nepeaBaTucs aBTOMaTUYHO.

CyuyacHi MOTY>XH1 1HTErPOBaH1 CUCTEMHU TMOKEKHOT OC3MEKH BKIIIOYAIOTh
PO3BHHYTI I1HTEJIEKTyallbHI CHCTEMM OMOBIIICHHS, MO (OPMYIOTH 3BYKOBI 1
Bi3yaJlbHI TOBIJIOMJICHHS 3aJI€KHO BiJ] KOHKPETHOI cHTYyalli (KOHKPETHOIO
MICLA 3arOpsSHHS, PO3MIPIB TEPUTOPIi, OXOIUIEHOI BOTHEM, Yacy, U0 IPOUIIOB 3
MOMEHTY 3arOpsiHHS TOIIIO), 110 3a0e3rneuye HaloUIbTy e(eKTUBHICTh €BaKyallii

1 6e3MeKy.
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Cucrema MOXKEXKOTACIHHS TMpU3HAYEHA I ABTOMATUYHOTO TaciHHSA
3aropsiHHs, 3aM00IraHHs MOMTUPEHHIO TOXKEXKI.

MoxuBi BapiaHTH Oy10BHU:

1) 32 IPUHITUIIOM TIOKEKOTACIHHS:

* CIPUHKIEPHE TIOKEKOTaciHHs (HalIemeBIIuid BapiaHT 3a yMOBH
HOBHOI pEKOHCTPYKIIi FOTEIIO);

* aep030JIbHE a00 MOPOIIKOBE MOKEKOTACIHHS,

* Ta30Be MOXKEKOraciHHs (BUCOKAa €(EeKTUBHICTh, HE HAHOCUThH IIKOJU
1HTEep'epy);

2) 3a IPUHIIAIIOM OpTaHi3aIlii CHCTeMH:

* aBTOHOMHI MOXKEXoracsiui MOJyal 3 BOYJIOBAaHUMH MOXKEKHUMHU
JTATYNKAMU;

* KOMaHJa Ha BKJIIOYEHHS MOXKEXKOracsuyoro MOMAYJsl TOJAETHCS
[EHTPATBHOIO MOXKEKHOIO CTAHLIIEI0 00 IHTETPOBAHOIO CUCTEMOIO O€3TEKH.

B iHmomMy Bumagky 3a paxyHOK BUKOPUCTaHHS IHTEIEKTYyalIbHUX
MOXJIMBOCTEH CHCTEMHM 3MEHILIYEThCS WMOBIPHICTh MOMMJIKOBOI TpPUBOTH,
MOJKJIMBA peaiizailisi MPEeBEHTUBHOTO BKJIIOYCHHS MOMYIIB, PO3TAIIOBAHUX Y
CYCIJTHIX TTPUMIILIEHHSIX.

VYropaBiiHHS CHCTEMOIO BEHTWIALII 1 JAMMOBHIAJEHS CHPSIMOBAHE Ha
3ano0iraHHs MOMIMPEHHIO UMY 1 BOTHIO MO J()TOBUX 1 BEHTHUIISAIIHHUX IIaXTax
1 TpyOax, BUJAJICHHS UMY 3 PUMILLIEHb.

BxirouaroThes miICUCTEMU:

e IUMOBHUJAJIEHS (IICHTpaJbHA CTAHIIIS MOXKEXHOI cUrHaiizaiii dpopmye
CUTHAQJIM, 10O 3allyCKalOTh BIJANOBIJHI €JEKTPOABUTYHU BEHTHIISILIHHOI
CUCTEMH);

* 3ano0iraHHs TMOIIUPEHHIO JuMYy (LIEHTpajbHA CTaHIlS IOXKEKHOI
curHamizamii  (GopMye CUTHAJIA, IO YHOPABISAIOTh TPHUBOJAMU 3aCYBOK
BCHTWJIIIIMHOT CHCTEMH, 3allyCKae eJIeKTPOJBUTYHH TYypOiH, IO CTBOPIOIOTH

M1JBUIICHUHN TUCK Y JTI()TOBUX IIAXTaX).
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HaiiGinpmr ckimamHi 1HTETpOBaHI KOMIUIGKCH (Taki, SK HaNpHKIA,
cucrema ¢ipmu Honeywell) misikom BkiIrOYae 70 CBOTO CKJIaJy CHCTEMH
BEHTWISIT (€JIEKTPOJABUTYHHU, BEHTWISIIHHI TypOiHH, 3aCyBKH TOIIO), IO
HiIBUITY€E €(DEKTUBHICTD MPOTHUIIOKEKHOTO 3aXUCTY.

Cucrema po30JIOKyBaHHS BHXOJIB CIpalbOBYE TP  BUSBJICHHI
CUCTEMOI IMOKEKHOI CHUTHadi3alli 3aropsHHA CyBOPO HEOOXIIHHM €
aBTOMAaTHUYHE PO30JIOKYBaHHS BCIX JIBEpEH, B TOMY YHCII TOTEIHHUX HOMEPIB,
MOKEKHUX 1 IHIIMX BUXOJIB JUIsl 3a0e3IMeueHHs] Oe3MepeliKoIHOl eBaKyarlii 3
roremto. Takok HEOOXiMHMM, 3 TIOTJISAAY TMOXKEXKHOI OE3MeKH, € BUMOTa
aBTOMAaTUYHOTO CITyCKY JQTIB JOHU3Y 1 IIOBHE iXxHE OJIOKYBaHHS MpH
BHUHUKHEHHI1 TTOXKEXKI.

IleHTpanbHa CTaHIIS ITOXKEXKHOI CHTHami3alii (opMye CHUTHAIH, IO
NePealoThCsl TOJIOBHOMY KOHTpOJIepY (JOKaJIbHUM KOHTpOJIEpAM) CHCTEMH
YOPaBIIHHS JOCTYNOM, 1o 3abe3nedye po30iokyBaHHs aBepeil. [Ipu mpomy
cucteMa po30JIOKYBaHHS MOBHMHHA OyTH IHTEIEKTYyalbHOIO, TOOTO, HANIPUKIAJ,
P JIOKAJTLHOMY 3aropsiHHI OKpPeMOi KOMOPH TOCITIHBEHTApI0 Ha OCTaHHHLOMY
MOBEPCi HEeMae MoTpedu Po30JIOKOBYBATH BCl JIBepi OYJIWHKY, 1, HABMAKH, TIPH
3aropsiHHI  TOAIOHOT KOMOpH, NPWIATarouoi J0 IEHTPaJIbHOI IyJIbTOBOI,
peajbHOI0 CTAa€ 3arpo3a BUXOJY 3 JIady BCI€l CHUCTEMHU B IIJIOMY, OCKUIbKH
NMONANBIINN  PO3BUTOK  MOMAIM  Haiyacrtime  HemepeadadyBaHUM, — aje
po3paxoByBatu Tpeba Ha Tipiie, Moxke OyTH HEOOXiJJHE MOMEHTaJIbHE
pO30JIOKYBaHHS BCiX JIBEpEH.

Curnanu TakoX IMepeAaroThCs KOHTpOJepaM, siKi YNpaBIsiOTh JidTaMu
(y OaraTbox cucTtemax JOCTYIy IepeadadeHi KOHTpoJaepHu JiPTIiB) sl IXHbOTO
CITYCKY 1 OJIOKyBaHHS.

Cucrema OXOpPOHHOI CHUTHami3amii copsMoBaHa Ha €QEeKTUBHE 1
CBOEYACHE BUSBIICHHS (DAKTy HECAHKIIIOHOBAHOTO MMPOHUKHEHHS B OXOPOHIOBAHI
NpUMIIICHHS (MaliJJaHYuKH, 30HW) 3 TOYHHUM BH3HAYEHHSIM MICIIS, OTIOBIIIICHHS

CIIBpPOOITHHUKIB  CIY>KOM  Oe3meku, MUTIIi  (1MO3aB1IOMYOi  OXOpPOHH),
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JTOKyMEHTYBaHHS iH(opMallii. 3aXuCTOBI 3a JOMOMOTOI 3ac00iB OXOPOHHOI
CUTHAaII3AIll M1JISral0Th:

* 30BHIIIHIN NEPUMETP TOTEIBLHOTO KOMILIEKCY;

* MapKyBaHHs aBTOTPAHCIIOPTY;

* 30BHIIIHIN TEPUMETP TOTEIIO;

* BIANOBIJAJbHI CIY>KOOBI NPUMINICHHS, Taki sK Kaca, KaMmepa
TUMYacOBOTO 30€epiraHHs KOIITOBHOCTEH, KOMOpH, KaOIHETH aaMiHICTpailii
rOTEJI0, PI3HOTO POJy anapatHi 1 MyJIbTOBI;

* FOTEJIbHI HOMEPH;

* 1HIII TUTOIIAKH, 30HU, TPUMIIIEHHSX.

3 orasay Ha BENMKY KUIBKICTH TOYOK OXOPOHHM, CKJIAQIHUM 1
HenepenOadyyBaHuil  pekuM  (QYHKIIOHYBaHHA  00'€KTy,  HEOOXIJIHICThH
JOTPUMaHHSA TPUHIMIY MaKCuUMi3allii IoKa3HUKa e(GeKTUBHICTh/BApTICTh 1
HasBHICTb MOTYTHIX CHUCTEM OOMEXKEHHS JOCTymy 1 TeJeBi31MHOro
CIIOCTEPEKEHHS, JIOCTaTHIM MOXE BBAKATHCS MPUHIUI  MIHIMAJIBHOTO
OCHAIIEHHS T'OTEIbHUX HOMEPIB CUTHAII3ALIMHUMU 3ac00aMu. 3 THX K€ MPUUUH
HEOOX1IHa peajizalisa JCHEHTPAII30BaHOTO MPHUHIUIY OXOPOHH, TOOTO
BCTAHOBJICHHS 1 3HATTS 3 OXOPOHHU, SIKY 3/1MCHIOE caM KilieHT. Lle He cTocyeTbes
NeSKUX 1HIIAX TPUMIMICHb MiABUIIEHOT BaXJIMBOCTI, TaKuX, sIK ceiioBa, Kaca,
KoMopu Tomio. IIpu ocHamieHHl IUX NPUMINIEHh HEOOXITHO TOTPUMYBATHCS
OpUHIMIY OaraTopyO1>KHOCTI, TOOTO 3aCTOCYBaHHS JIEKUIBKOX KOHLIEHTPUYHUX
KUIelb CUTHATI3al1i1, III0 OTOYYIOTh OXOPOHIOBAaHUMN 00'€KT.

Cucrema TPUBOXKHO-BUKJIIMYHOI CUTHAJI3AIll — 1€ TEPMIHOBHI BHUKIIUK
(OmOBILIEHHSI MPO BUHUKHEHHS TPUBOXKHOI cuTyauli) ciaykOum Oe3nexku. Ha
J0JIaTOK JI0 I[bOTO 3aBJIaHHS CHCTEMa TPUBOKHO-BUKIMYHOI CUTHATI3AIlll MOXKE
TaKOXX BUKOPUCTOBYBATHCS Uil TMOJAHHS PI3HUX CHUTHAJIB KIIEHTOM TOTEIIO
ITOKOIBKaM, TEXHIKaM TOIIIO.

Cucrema ympaBiiHHS JOCTYIIOM CHpsSIMOBaHa Ha 3a0e3MeyYeHHs
0e3MepemKoIHOr0 CaHKIIOHOBAHOTO JOCTYNY B MNPUMIIIEHHS 1 OJIOKyBaHHS

HECAHKIIIOHOBAHOI'O JIOCTYIly, OpraHi3aulis pexuMy JOCTyIy (3a THMYaCOBHUM
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PO3KJIAJIOM, 3a 1€papXIi€l0, 3aJEKHO BlJI CIUIAYEHUX KIIEHTOM IMOCIYT TOIIO),
00J11K po00YOro vacy crmiBpoOITHUKIB, JOKYMEHTYBaHHS 1H(QopMarlii.

BbibIin mepcreKTUBHOK (X04a 1 OUIbII JOPOTror0) Ha ChOTOJIHINIHIN JIeHb
€ 171es1 CTBOPEHHST MepexHOi (on-Line) cucremu 3 EHTPaTi30BaHUM KOHTPOJIEM.
Taka cuctema J03BOJIUTH ONEPATOPY CIyk OHM Oe3reku (a TaKoK MEHEIKEpy
rOTEN0, MPEICTAaBHUKAM IHIIUX CIY>K0) IMOCTIHHO TPUMATH MiJ KOHTPOJIEM
CUTYyaIlit0 Ha 00'€KTi, 3HATH, K1 MIPUMIIIICHHS BIAKPUTI, 3aKPUTI, T03BOJISATH 200
3a00pOHATH JIOCTYN TOIO, MOKHA HaBITh JO3BOJUTU a00 3a00pOHUTU MEBHUM
0co0aM 3yMUHATH JiT HA TOMY YU 1HIIOMY TTOBEPC.

Cxuajz 1 mpuHIMI TOOYA0BH MEPEKHOT CUCTEMHU:

1. InguBigyasibHI IUTACTUKOBI KAapTKH, IO BHUKOPUCTOBYIOTHCA SIK
«CIIEKTPOHHUHN KIIOU», 3a0€3MeUYyr4H JIOCTYN Yy NPHUMIIICHHS 32 MEBHUM
QITOPUTMOM, ICHYIOTh TAKUX THUIIIB:

* nepdopoBani (HalieIeBIl, Iepe3anuc HEMOXKIUBU);

* MarHiTHI (HalO1IBIT PO3MOBCIOIKEH], JCIIEBI);

* IITPUX KOJOBI (HaJIiiHI, I€1IeBl, O€3 mepe3anucy);

* viegand (iIHAYKTHBHI) (Iepe3annuc HEMOXKIIMBUH, CEPETHLOT BAPTOCTI);

e proximiti (3 IUCTAHIIHHUM 3YUTYBaHHSM, BITHOCHO JOPOT1);

e smart (3 BOyZOBaHMM YHWIIOM) — HaMOLIBIIA KUIBKICTh (YHKIIIH,
MPAKTUIHO HEMOXJIMBO IMiIPOOUTH, HAHJOPOIKYI.

2. 3uynTyBadi IUIACTUKOBUX KapTOK MPU3HAYAOTHCS ISl 3YUTYBaHHS 3
HUX iH(opmaii.

3. KomonaOipHi mpucTpoi mpu3HauYeHi Jjisi HAOOpPy 1HIWBIAYaJbHOTO
KOJy; 1HOZI MOEAHYIOTHCS 31 3UUTYyBa4eM KapT, Y I[bOMY BHIAJAKY KOJ CITYKHTh
JUTSI ATBEPKEHHS (DaKTy CAaHKI[IOHOBAHOTO BUKOPUCTAHHS KapTKHU.

4. KoHTponepu 3YMTYBaJbHUX MPHUCTPOIB MNpU3HAYEHI i1 OOpOoOKU
iH(dopmariii, MO HAAXOAWTHh BiJ 3YATYBayiB 1 KOJAOHAOIPHUX TMPHUCTPOIB i
nepenarTh il Ha NEHTPAIbHY CTaHIIIO (TOJIOBHUN KOHTPOJIEP), JO3BOJISIOTH 200
3a00pOHSAIOTh JIOCTYIl BIJIMOBIIHO [0 3aKJIaJ€HOr0 alrOpUTMY, YIPaBISIOThH

3aMKaMMH.
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5. IlenTpanbHa CTaHIliA CUCTEMHU YMPABIIHHS JOCTYIIOM SIBJISIE COOOTO,
SIK TIPAaBUJIO, TIEPCOHATIBHUN KOMIT'IOTEp, CEPBEP, 1HO/II TOJOBHUN KOHTPOJEP 200
1 Te, 1 iHme. B iHTerpoBaHMX KOMIUIEKCaxX Oe3MeKkH BIAMOBIIHI MOIyidl abo
Oe3nmocepeTHbO  CepBEpP KOMIUIEKCY BUKOPUCTOBYIOTHCS IS KOHTPOIIIO,
00poOKkM, BigoOpakeHHsT 1 JOKYMEHTyBaHHS iH(opMallii, 10 HaJIXOJHTh,
YOPABIIHAS PEKUMOM JOCTYIy, TPOTpPaMyBaHHS JIOKAJIbHUX KOHTPOJIEPIB,
oprasizaiiii B3a€MO/Iii 3 IHITUMU CHCTEMaMH KOMIUIEKCY Oe3NeKkH, MpuiomMy Ta
nepeaayi iHdopmariii.

Kpim ToT0, 10 MEPEKHOI CHCTEMHU BKITFOYAIOTHCS:

* 00aAHAHHS JIJIs BUTOTOBJICHHSI KapT, 3alliCyBaHHA 1HpOpMaIlii;

* 3aMKOBI JIBEpHI MPUCTPOi (EIEKTPOMEXaHIuHI ¥ eJeKTPOMAarHiTHI
3aMKH, €JIEKTPO3aCyBKH, ABEPHI JOBOJUHKH TOIIIO);

* {HII TPUCTPOi, 10 BKIIOYAIOTh TaMOypH, IIIIO3W, MPOXiJHI KaOiHH,
JNETEKTOpU METaJIB ([ YMOB T'OTENIO 111 MPUCTPOT MOXKYTh 3aCTOCOBYBATHUCS 3
BEJIMKUMHU OOMEKCHHSIMU).

3 moryisiay €eKOHOMIii KOIITIB SIK 1HAWMBIAYyalibHI KapTKU HAWJOLLUIbHIIIE
BUKOPUCTOBYBATH 3BUYAlHI MJIACTUKOBI KAPTKH 3 MarHiTHUM KOAyBaHHIM. [yis
KiIieHTiB knacy VIP MoxyTe OyTH pekoMmMeHJ0BaHiI proximiti — KapTKH
(3UUTYIOTbCSl JAMCTAHIIMHO, HABITh SIKIIO 3HAXOJATHCS BCEpPE/MHI raMaHIlsl B
HarpyAHiii kuimeHi). KapTka BumaeTbcst KiIieHTOBI mpu peectparii. Cucrema
Oyay€eTbcsl TAKUM YMHOM, IO JOCTYI KIIEHTY O HOMEpA JI03BOJIETHCA PIBHO
Ha OIJIaYeHU TepMiH nepedyBanHs B roreni. Kpim Toro, MoxxnuBuii 103811 a00
3a00poHa JOCTYITy JI0 TMX a00 IHIIMX IMPUMIIIECHb (30H, TTOBEPXiB) 3aJIEKHO Bl
CIUTAYEHOT0 KOMIUIEKCY MOCHyr, Kiacy Tomo. BiaBigyBauam, sKi He €
KIIIEHTAMU TOTENI0, MOXYTh TaKOXX BUJABATHUCA 1HIWBIIYyaIbHI KapTKH, IO
J03BOJISIFOTh, HAMPUKIIA[, TUIBKU JIOCTYII Ha MEBHUI MOBEPX MPOTIATOM MEBHOTO
qacy.

Bigznaunmo, 1Mo MOXXJIMBI Halpi3HOMAHITHIII HACTPOMKH CHCTEMH Ha
NIEBHY pEaKllilo y BUMAJAKy COpOOM HECaHKI[IOHOBaHOro mpoxony. Hampukinan,

AKIO 3a(IKCOBAHO CHPOOy CKOPUCTATUCSA TOCTHOBOIO KapTKOIO B paMKax
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JI03BOJIEHOI'O0 MApUIpyTy, ajie 1103a 3aJJaHUM 4acoM, CHUCTeMa MOXke abo IpoCTo
3a00pOHUTH MPOXiZ, ab0 J03BOJUTH MOro, HEraHO CIIOBICTUBIIM CIIYKOY
Oe3MneKH.

OOcnyroByrounii mepcoHan TOTEI, CIIBPOOITHUKU CIIY)KOH Oe3leKH
MOXKYTh MaTH MEPCOHAIbHI KapTKH, 110 JI03BOJISIOTh JOCTYII 0 TIEBHUX a00 110
BCIX HOMepiB. IIpu koxHOMy (QakTy BXOAy OO HOMEpPA LEHTpaJbHA CTaHLIA
Gbikcye, XTO 1 KO BBINIIOB.

Jnst Oubiioi €(h)eKTUBHOCTI CUCTEMHU KOHTPOJIIO JOCTYMY Ha OCOOJIMBO
BOXUIMBHUX 00'€KTaX 3aCTOCOBYIOTHCS IILII030B1 a00 TaMOypHi mpoxinHi KaOiHH,
0 MPAaKTHYHO BHUKJIIOYAIOTh OyAb-SKYy MOXJIMBICTh HECAHKI[IOHOBAHOTO
npoxoay 1 OJOKYIOTh MOPYIIHMKA B 3aMKHYTOMY MpocTopi kaOiHu. OnHak
3aCTOCYBaHHS MOAIOHMX MPHUCTPOIB y TOTENSAX HABPS YU JIOIUIHHE, OCKUIBKH
CTBOPIOE Macy HE3pY4YHOCTEW JUIsl KJIIEHTIB Ta iX rocreil. Xoda ajsi OKpEeMHUX
NpUMIILIEHb (Kaca, CXOBHIIE I[IHHOCTEH) BOHO MOXE OyTH PEKOMEHJIOBaHE.
AHanoriuio, Moxke OyTH PEKOMEHOBAaHE JIOKaJIbHE 3aCTOCYBaHHS NPHUCTPOIB
BUSBJICHHS MeTaliB (30poi), BUOyXoBHX peuoBuMH. Hampuknaza, cranioHapHi
JETEKTOPU apKOBOTO THIY MOXYTh OyTH BCTaHOBJICHI Ha BXOJlI B 30HU a00
OKpeMi HOMEpHU KaTeropii JIIOKC, a BXKE€ KOPHUCTYBATHUCS HUMH YHU Hi, BUPIIIYE
rocrojap HoMmepa abo ioro ocobucrta oxopoHa. KpiM TOro, pekoMeHay€eTbCs
OCHACTHUTH CITy>k0y O€31eKu MepeHOCHUMU JAETEKTOpaMu 30poi il BUOYXiBKH.

Cucrema TeNEBI3IMHOIO CHOCTEpEXEHHS 3a0e3neuye  Bi3yalbHUN
KOHTPOJIb 3a OOCTaHOBKOIO Ha O00'€KTi, aHaji3ye MO3aIlTaTHI CHTYaIli,
Bepu(dikye (mepeBipsie ICTUHHICTb) CHUTHAJIB TPUBOTH, 10 HAIXOJATh,
JOTIOMAara€e y MNPUUHSTTI ONEpPAaTUBHUX PIIIEHb, MPOTOKOJIOBAHHI Bi3yalabHOI
1H(popMmarrii.

VY BCiX cy4yacHMX KOHUEMIIAX Oe3MeKH 3aralbHOBU3HAHUM BBAKAE€THCS
BUCOKA €(EKTHUBHICTh 3aCTOCYBaHHS CHCTEM TEJEBI3IMHOIO CIOCTEPEKEHHS.
Came TOMYy MPAKTHYHO BCl KOMIUICKCH TEXHIYHHUX 3ac00iB OC3IEKH BEITUKHX
TOTENIB, IO BCTAHOBIIOIOTHCS B OCTaHHI POKH 3a KOPIAOHOM, OCHAIILYIOTHCS

NOTYKHUMU CUCTEMaMHU  TEJEBI3IMHOIO  CIOCTEpeKEeHHs. Takl  cucTemu
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BKJIIOYAIOTh, SIK MPaBWJIO, BIJ JCKUIBKOX JIECSATKIB 0 COTEHb TEIEBI3IMHUX
KaMmep, KUIbKa IMOCTIB CIIOCTEPEKEHHS, OCHAILIEHUX MOHITOpPAMH 1 BUHECEHUMHU
MyJIbTaMH YIIPABITIHHS.

Bzarami npu BuOOpi THMY YCTaHOBKM MOTPIOHO BpPaxOBYBaTH TaKy
00CTaBHHY: BIJIKDUTO BCTaHOBJEHA Kamepa, 3 OJHOr0 OOKy, «BIIJISIKY€E»
NOTEHUIWHOTO 3JOYHMHISI, 3 IHIIOTO OOKy, CTBOPIOE TEBHHM MOpPaIbHUI
JTUCKOMGBOPT IS KITIEHTIB.

Bineoindopmanis Big kamep HaIXOAUTh 10 LIEHTPAJIbHOI MYJbTOBOI, /1€
32 JOMOMOI'OI0 PI3HUX B1EOKOMYTAUIHUX HPHUCTPOIB 3MIMCHIOETHCS 00poOKa
BiJICOCUTHAJIIB (HAaKJIaJACHHS JaTH, Yacy, IMEHI a00 HOMepa KaMepH, MO€ETHAHHS
300paK€Hb TOILO), BHUBEJAEHHS BiAeoiH(pOpMallil HAa MOHITOPH, 3amUC Ha
PEECTPYIOUM TPHUCTPOi, po3noain iHdopMmalii Mk mocTaMu (IyJIBTOBHUMHU),
B3a€MO/IIS 3 IHIIUMH CUCTEMAMH KOMIUIEKCY O€3MeKH.

Cucrema 3axucty iHpOpMaIii.

3axuCTOBI MiJIsTaE Taka iHGOpMAaIIis:

* po KiieHTiB Kareropii VIP;

* ipo (axT npuOyTTS 1 BUOYTTS, 4ac MPOKUBAHHS, PO3MOPSIOK JHS,
B1JIBiZlyBadyiB 1 TeJIeOHHUX aOOHEHTIB KJIIEHTA;

* IpO 3MICT MEPEroBOpiB, IO BEIyThCA KIIEHTOM (y HOMepl abo B
CIICIIAJIBHO BiJIBEJICHNX KIMHATAX);

* iHpopMmalis, MO 00poONIAE€ThCS 13 3aCTOCYBAHHSIM KIIIEHTCHKOI abo
TOTENFHOT OPITEXHIKK (MMEPCOHAIBHUA KOMIT'IOTEP, IPYyKapChKka MAIIWHKA,
€JICKTPOHHA 3aMMCHA KHUXKKA TOIIIO);

* iH(opmMmarlisi, oOroBoproBaHa abo 00poOJIOBaHA 13 3aCTOCYBAHHSIM
TEXHIYHHUX 3aCcO01B ITiJ1 Yac HapaJ y CIeiaIbHO BUAUICHUX MPUMIIICHHSX;

* KOMepIiifHa TAEMHULIS.

KoMmepuiiiHy TaeMHHLIO MpPO ISJIBHICTh TOTEII0 MOXKYTh CKJIaJaTH
BIJIOMOCTI MPO OKpemi (hiHAHCOBI MOKA3HUKH, MPO CUCTEMY JIJOBUX 3B'A3KIB,
BIJIOMOCTI MO KJI€HTaX, JlaHi 00 KaJpiB, BIJOMOCTI IIOJI0 OpraHi3arii

OXOPOHHU 1 IPOTUIOKEKHOI OE3MEKH.
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3axuCT BIIOMOCTEH 3/11MCHIOIOTH 3a I0MOMOI0I0 MEBHUX OpraHizaiiiiHo-
TeXHIYHUX 3axo0jiB. J[0 opranizamiiHux 3ax0JiB BapTO BIJIHECTH OOMEKEHHSI
JOCTYMy JI0 BIJIOMOCTEH, IO 3aXHUIIAIOTHhCS, 1 BBEJACHHS aJMIHICTPATUBHOI 1
IIPaBOBOi BIAMOBITAIBHOCTI 3a iX po3roJyionmieHHs. TeXHiUHI 3aX0JW MaloTh Ha
MET1 BUKJIIOYUTH BUTIK BIJOMOCTEH, IO 3aXHILAIOTHCS, IO TEXHIYHUX KaHajax
32 paxyHOK MPOCIYXOBYBaHHSI MO aKyCTUYHUX 1 BIOpOAKyCTHUYHHUX KaHajax,
noOIYHUX EJIEKTPOMATrHITHUX BUIPOMIHIOBAaHb 1 HaBEICHb TEXHIYHHUX 3acCO0iB
3B'SI3Ky,  €JICKTPOXKUBJICHHS, paAlOTENEBI3IMHOI MPUHOMHOI  amaparypu,
CJIICKTPONOOYTOBUX TMPUJIAAIB, OPTTEXHIKH TOIIO; ONTHYHUM KaHAJIOM; 32
pPaxyHOK 3ac00iB HECAHKI[IOHOBAHOT'O 3YUTyBaHHs 1H(OpMaIIii (3aKIaI0K).

[IpoTuaBapiiiH1ii KOHTPOJIb CUCTEM XUTTEe3a0e3MeueHHs OyauHKY (ras,
BOJIa, €JICKTPHUKA).

[Ipu3HaueHHs1 cUCTEMH, 1€ KOHTPOJIb 1 OJIOKYBaHHS Ha BUINAAOK aBapii
(moXex1, CTUXIMHOrO JuXa, 3arpo3H TEPAKTY) CHUCTEM KUTT€3a0€3MEeUEHHs
TOTEJIIO.

Cucrema onepaTuBHOrO 3B'A3Ky 3a0e3leuye OnepaTUBHUN 3B'SI30K MIXK
MyJIbTOBUMH 1 TIOCTAMHU CIIYKOHM O€3MEeKH, OKPEMUMHU CIIBPOOITHHUKAMU CITYKOH
Oe3IeKu 1 1HIINUX CITYXKO.

VYci  mynpTOBI, IMOCTH OXOPOHM 1 CIHOCTEPEXKEHHS OCHALLYIOThCA
OaraTokaHaJbHUMHU TIEPETOBOPHUMH TPHUCTposiMU  (OaxaHO 3 TpyOKaMu
Teae(OHHOr0 THUIY 3 PO3YyMIHb KOH(IJIEHIIINHOCTI), CHIBPOOITHUKHU CIIyXKOU
0e3neKH, 1HKEHEPHUX CIIYKO0 3a0e3MeuyroThcsl HOPTATUBHUMHU PalOCTaHLISIMU
JUTst 3a0€31eYeHHS OTIePaTUBHOTO 3B'A3KY.

Cuctema oprasizaiiii TEXHIYHOI MIITHOCTI OyAMHKY TOTENII0 TPU3HAUYCHA
JUIsl cTBOpeHHs (Di3uyHuX Oap'epiB, MO0 MEPEUIKOHKAIOTH HECAHKIIIOHOBAHOMY
MPOHUKHEHHIO JI0 TOTENIO0, IUIXOM pPYyHHYBaHHS (3JI0My) KWOro 1HXKEHEPHUX
KOHCTPYKILIH.

3axo/y MMiIBUIICHHS TEXHIYHOT MIITHOCT1 OYIMHKY:
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* BCTAQHOBJICHHS METAJIEBHX IpaT Ha BIKHAX MEPIIOr0 1 IOKOJIHLHOTO
MOBEPXiB, OOKJICIOBaHHSA HIMOOK 3a3HAYEHUX BIKOH, @ TaKOXK BIKOH TOTEIbHUX
HOMeEpIB (ycix abo JHIlle KaTeropii JIFOKC) 3aXUCHOIO IUTIBKOIO;

* BCTAHOBJICHHS METaJeBHX JBEpeHd Ha BXOJax JI0 HAWOUIBII
BIJIMOBIAQIBHUX MPUMIIIEHB 1 OJI0KIB MPUMIIIEHB;

* OCHAIIICHHS HAWOUIBII BAXIIMBUX JABEPEH BUCOKOSKICHUMHU 3aMKOBUMHU
MPUCTPOSIMU, BCTAHOBJICHHS TYPHIKETIB, TPOX1THUX KabiH, ITIO31B.

CTBOpEeHHSI KOMIUJIEKCHOI 1HTETPOBAHOI CUCTEMHU OE3MEKH J103BOJIE HE
JUIIEe 3HAYHO MIJABUIIUTH CTYMHiHb 3a0e3leueHHss Oe3nekn OyauHKYy 1 HOro
MEIIKAHIIB, ajie 1 3HA4YHO IiJBUIIUTH SKICTh OOCIyroByBaHHsI KJII€HTIB,
MOJIETIIUTU PoOOTY OOCIyroByrodoro mnepconany. Hampukian, BCi TOTebHI
HOMEPH MOXHA OCHACTHTH CIICIIai30BAHUMHU IMyJIbTAMH, TIIOB'SI3aHUMU 3
3arajJjbHUM  KOMILIEKCOM  aBTOMaru3allii OyIuHKYy, 10 3a0e3medyroTh
YOPABIIHHS ~ OCBITJIEHHSM, paJlonNpuiiMadyaMH, TEJIEBI30paMH, BHKJIMKOM
MOKOTBKH, TEXHIKOIO, Tepenadyy TPUBOXKHOTO CUTHAIY N0 CIIy)KOu Oe3rekd,
MIPOXaHHS MPO MEIUYHY JOMOMOTY TOII0. BUHOCHE Tabji0 TaKoro MyJbTy MOXKE
BUCBITIIIOBaTH Hamuc Tuny «lIpoxanHs He TypOyBatm» ado «IIpubepits, Oyab
jJacka, Mid HoMmep». Takui MyJabT, M0 Mae€, OJHAK, MEHITUNA HaOlp (GyHKIIH,
MOke OyTH BHKOpPUCTAHO, HANPUKIAA, KOAOHAOIPHUN NPUCTPI CUCTEMH
YOPABIIHHS TOCTYTIOM.

KpiM Toro, MeHemXep TOTENI0, MOKOIBKH, TEXHIKH 3aBXIH 3MOXKYTb
MaTH TOBHY 1H(GOpPMAIII0 TMPO JKUTTEAISUIBHICTE OYIWHKY: BUIBHHHM a0o
3aMHATUM TOW YM IHIIUA HOMEp, B SKOMY CTaHl 3HAXOIUThCS CHCTEMa
KUTTE3a0€3MeUeHHS TOIIO, 1110 3HAYHO MOJETIIUTH IXHIO POOOTY.

[ToBHa koMIT'IOTepU3aIlisl JOTIOMOKE aBTOMATH3yBaTH 0araTto MpoOIECiB
00JITIKY .

Mo>xnuB1 1HII BapiaHTH 3aCTOCYBaHHS CUCTEM KOMIUIEKCY TEXHIYHUX
3ac00iB O€3IMeKH 3 METO IMIJBUIIEHHS SKOCTI TOTEIHLHOTO OOCITYrOBYBaHHS,

MOJIETIIEHHS Mpalll CiBPOOITHUKIB TOTEIIIO.
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Otxe, mnepeBar MOOYJOBM IHTETPOBAHOTO KOMIUIEKCY TEXHIYHHMX
3aco0iB Oe3neku Oe3mepedHi: MOBHHUM B3aEMO3B'SI30K YCIX CHCTEM 3abe3reuye
BUCOKUH CTyIiHb aBTOMAaTH3allli 0araThOX MPOIECIB YNPABIIHHSI TOTEJIEM,
MOJIETIIY€E 1 TPUCKOPIOE TMPOIEC MPUUHATTA PIIICHb ONEPaTOPOM CIIyKOH
Oe3IeKu B €KCTpeMallbHIM CUTyallli, HaJlaloyu orepaTopy MOBHY 1H(opMariito
BiJl yCIX CHCTEM, aBTOMAaTH3yIOUH JAEsKi [ii; 32 paxyHOK mepenadi iHdopmarii
IHIIUM ~ CIy’)K0aM TOTENI0  TMOJETIIYEThCS PoO0OTa TIOKOIBOK, TEXHIKIB,
aJIMIHICTPATOPIB TOILO; MiJBUUIYETHCS PIBEHb TOTEIBHOIO OOCIYrOBYBAaHHS,
TOCTi MMOYYBarOTh ceOe OUThIIT KOM(MOPTHO 1 CIIOKIWHO.

Icnye nBa nuisixu moOyJIOBU 1HTErpOBaHOTrO Komiuiekcy. llepmmii —
3BEpTaHHs O MOTYTHBOI CHellani30BaHol QipMH, 0 Ma€e BCE HEOOXIIHE I
MIPOBEJICHHS TaKoi POOOTH 1 JOCUTH COJITHUMN CTax poOoTH B ik oOmacti. Lle
rapaHTye TIOBHY B3a€MHY CYMICHICTh YCiX cHCTeM, (yHKIIIOHAIbHY
3aKIHUEHICTh, HaAlHICTh. OHAK y IbOMY BUMAJKY (ipMa-1HCTAIATOP CXUJIbHA
HaB'A3yBaTH 3aMOBHHMKOBI CBOi TpaBWiia 1 MPUCTPACTi, a B PANl BUMAAKIB 1
3aBMIIYBATHU BAPTICTh MPOBEACHHS POOIT.

Hpyruit — Bubip onTUManbHOTO HAOOPY TEXHIYHUX 3aCO0IB BiJl Pi3HUX
BUPOOHUKIB 3a JIONMOMOTOI (hipMU KOHCYJIbTaHTA Ta IHTETpallisl MiACUCTEM 3a
JIOTIOMOTOI0 KOMIM'FOTEpPHUX 3ac0o0iB. Y 1bOMY BHMAJKy BJAETHCS Kpalle
BpaxyBaTu crenudiky roTeito, BpaxyBaTH BxKe HasiBHE 00JIaJHAHHS, 3a01aUTH
3HAYH1 KOITH. AJie 1ed HUISX BUMarae OUIbIIOi yBard KEPiBHUIITBA TOTEIIO,
YBYXHOT'O PO3IJIAJIaHHSA 1 BUPIIIEHHS MUTaHb B3aEMHOI CyMICHOCTI IIJCUCTEM,
PO3pOOKU MaTepiaIbHOTO 3a0€31eUeHHS TOIIIO.

VY Oynp-akoMy pasi nepen NPUAHATTSIM PIILICHHS PEKOMEHAYEThCS
MPOBECTH KOHKYPC — TEHAEpP JEKUIbKOX (IPM-IHCTAIATOPIB 3 PO3TISLIOM
IIPOIOHOBAHUX HUMH TEXHIKO-€KOHOMIYHUX OOIPYHTYBaHb.

VY pasi, Koau roTeiab yKe Mae JOCUTh CyYacH1 MiACUCTEMU Oe3MeKH, 110
no0pe cebe 3apeKOMEHAYBaIM, HANPHUKIIAL TEJICBI3IHHOTO CIIOCTEPEKEHHS a0o0
MOKEKOTACIHHA Ta iX JEMOHTAXX 3 METOI 3aMiHM HEJOLUIbHUM, MPUIyCTHMAa

YacTKOBa IHTErpallisi CTaporo 1 HOBOrO OO0JaJHAHHSA 3 METOI0 MOJAEpHi3allil
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KOMIUIEKCY HUIAXOM 3MIHM MOro KOH(Irypaumii 1 JOJAaHHS MHOMY HOBHUX
GyHKIIIOHATBPHUX MOXKJIUBOCTEH. B3arami, roBops4u nmpo NpUHITMIIN OopraHizali
KOMILJIEKCY, HEOOXIJHO BpPAaxXOBYBaTH XapaKTEpHI PUCHU 1 KOHKPETHI YMOBH

byHKIIIOHYBaHHS 00'€KTa, a TAKOXK, HAsBHI (PIHAHCOB1 MOXKIIUBOCTI.

8.3 ITIPOXXUBAHHS TA 35EPEXXEHHS MAIMHA, POBOTA 3 FATAXKEM
IF'OCTEN

3abe3nevyeHHs] O€3MeKu rocTs Ta MOro MaiHa MiJ 4ac MPOXKUBAHHS Y
roTeni Ta TYPKOMIUIEKCI, a TaKoX O€3MeKH camMoro TrOoTell0 € OIHUM 3
HaWBAKITUBILINX 3aB/aHb rOTEJIbHO-TYPUCTCHKOTO H1IPUEMCTBA.
AJIMIHICTpaIlid TOTEII0 HECE BIAMOBIAAIBHICTh 32 MaWHO MPOXKUBAOYUX 3
MOMEHTY iX mpuOyTTs B roTenb. 30epekeHICTh MailiHa TOCTs 3abe3neuye
30KpeMa MpaBUJIbHA OopraHizallis poooTH 3 Horo Garaxxem.

['octs, saxuil npudyBae 1HAUBITYAIbHO, 3yCTPIYa€E MOCHIBHUM TOTENIO Ta
TYpKOMIUIEKCY, IIBeHap abo cremiaabHO MpU3HAYCHU YeproBUil MiTHOUIUK 3
Opuraau migHouMKiB O6araxy. Ilicig BU3HaueHHs1 HOMEpPaA, BiH JAOCTaBIIA€ TyAU
Oarax rocts (HOMep KiMHAaTH MOXe OyTH BKa3aHWW Ha OarakHiil OupIli, Ky
1THOIIUK YIIJISE IO BaJi3U TOCTH).

baraxx rocrelt, mo nmpuOyBalOTh y IpymHax, MOXe TPaHCIOPTYBaTUCS B
OaraxxHOMy BiJCIKYy aBTOOyca, 7€ IIyTh TYpPUCTH, 800 OKPEMO y CIeIIaJbHOMY
OaraxHomy ¢yproni. ®ypron mae 6yTu omsIoMOOBaHUM, HOMEP MJIOMOUpATOPA
pa3oM 3 KUIBKICTIO MicCllb Oarakxy BKa3ylOTh y CHEHIaJbHOMY JIOKYMEHTI —
«CynpoBoIKyBaIbHIN BITJOMOCTI Ha Oaraxy», sKka 3HaxoauThes y Boxis. [1ix ac
TPaHCIIOPTYBaHHS Oaraxky BIJMOBIIAJIHICTh 3a MOT0 30€pEKEHHS] HECE BIACHUK
TpaHcnopTHOTOo 3aco0y. Ilo mpubyTTi (QyproHy y roreiab 4u TypKOMILUIEKC
MITHONIMKKM Oara)<y IMOBHHHI 3BIPUTH HOMEP ILJIOMOipaTopa, MEePEBIPUTH Kijlb-
KICTh Oaraxxy Ta Moro ctad. ¥ pasi HOLIKO/DKEHHS 0araxy Mpo Le CKIaAaeThCs
aKT CHUTBHO 3 BOJieEM (yproHa, ¢ BKa3ye€TbCS BHJ 1 CTYIIHb MOIIKOIKECHHS.
Tinbkn micas mNepeBIPKM  YHNOBHOBAXKEHMM  MPEACTABHUK TOTEIIO  Ta

TYPKOMIUIEKCY MOXK€ 3aCBIIYUTH MIAMUCOM, 10 Oarak NpUMHATO ToTeneM abo
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TYPKOMILUIEKCOM. 3 LIbOIO MOMEHTY BIJIOBIJAIBHICTh 3a peyl rocTedl Oepe Ha

cebe roTesib a00 TYPKOMILICKC.

e ey

ITigHOIMK Garaxky B rotem

3rigHo 3 AitouuMu B YKpaini [IpaBuiiaMu KOpUCTYBaHHS TOTEISIMU
aJMIHICTpaIllsl TOTENI0 BIANOBIAE 3a 30€pPEkKEHICTh YCiX peued TrocTs, IO
nepeaHi MpaniBHUKaM roTelto ado 3HAXOJAThCA B MOro HOMEp1, KpiM Ipoleid
Ta IiHHOCTEH. IX ctifl mepenaBaTn Ha OKpeMe 30epiraHHs.

barax rocteil 1OCTaBIsAIOTh B HOMEPH IMITHOIIMKY 3TAHO 3 OarakHUMU
OMpkaMM Ha Bali3aX, LI0 KPIUIATbCS HAa HHUX CaMUMHU TypucTtamu ado
KEepIBHUKOM (Ti0M) Tpynu. SIK JOMOMDKHHUHA JOKYMEHT BHKOPHCTOBYIOTH
«BimoMocTi mpo 3ai3n rocrel» Ha MOTOYHY J00y. JIOKYMEHT BUIIHCY€E MOPTHE
(ueproBuii anMIHICTpaToOp) 1 BpydYae 3a3gajeriib o0co0l, BIANOBIJAIbHIN 3a
nigHoc Oaraxy. 3rigHO 13 CBITOBHUMH CTaHJapTaMH Oarak MOBHUHEH OyTH B
HOMEpl Ha MOMEHT MPUOYTTS 10 HHOTO T'OCTS, 3a BITUYM3HSHUMH CTaHIapTaMU
yac JIOCTaBKM Oaraky y HOMEp HE TMOBHMHEH mepeBuiryBaTtd 30 XBWIMH 3
MOMEHTY, KOJIU TiCTh ONMHUHMUBCS B HOMEpi. SIKIIO MiAHOIIMK JIOCTaBUB Oarax
3aBYACHO, BIH MO’KE€ 3alTH Yy HOMEp Yy CYNpPOBOAl IpallBHHKA MOBEPXOBOI
CITy>KOM 1 IOCTaBUTH BaJli3y Ha MiI0araKHUK.

SAxmo G6arax rocTsi BTpa4eHo MPH MePEeBE3CHHI, TOTEIb YU TYPKOMILICKC
MO>K€ BXKHMBATH 3aXOiB, IO CHPHUSIOTH HOTO MOIIYKY, ajJ€ B OCHOBHOMY IIUM
nepermaroTbCcs TPaHCHOPTHUM 3aKiiajl, sKUi 3a0e3rledyBaB IEpEBE3CHHS, 1

npuiiMaroya TypucTiB opratizamis. 11010 1boro Tex CKJIaJaeTbcsl BiAMOBITHUM
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aKT OpH Npuilomi Oaraxky y roreib, TYpKOMIUIEKC. SIKIIO K HaBmaku, Oyje
BUSBJICHO Oarak MoHaj 3a3HadyeHy KUIbKICTh, CIy>k0a Mmpuiiomy mnepeaae ioro
Ha 30epiraHHs 10 KaMepu CXOBY, MONEPEIHbO TaKOXK O(DOPMUBILIM aKTOM, 1
BXKMBAE 3aXO0/1B 111010 TOLIYKY BJIACHHUKA.

3abe3neueHHs O€3MeKu MPOKUBAHHS 1 pOOOTH B roTeli, 30€peKeHOCTI
MaiiHa mepeadadae CTBOPECHHS KOMIUIEKCHOI CUCTEMH TEXHIKO-OpTraHi3ariitHuX
3aXO0JiB: CIelialli30BaHy CIyk0y Oe3neku (K TEeXHIYHOI, TaK 1 KPUMIHAIBHOI),
PO3pOOKY BIAMOBIAHUX IHCTPYKIIH 1 MpaBui poOOTH MEepCOHATY Ta HOTO i B
eKCTpEMaIbHUX (HAA3BUYAMHMX) CUTYallsX, MPOBEACHHS HABYaHb 3 TEXHIKH
Oe3IeKu, MPOTUIOXKEKHY NPOoPUIAKTUKYy, a TaKoX HasIBHICTb Yy TOTell
creniagbHo O00JaJHAHUX NPUMIMIEHb Ta KOMIUIEKCY CYYaCHHUX TEXHIYHUX
3aco0iB Oe3neku. KoMmriekc TexHiuHUX 3aco0iB Oe3MeKu B roTesi HaigacTiie
IPE/ICTaBIICHUN CUCTEMOIO YIIPABJIiHHS JOCTYIIOM, OXOPOHHOIO CUTHATI3aLIE0,
CHUCTEMAaMH B1JIEOCTIOCTEPEIKEHHS Ta MPOTUIIOKEKHOT OE3MEKH.

Cucrema ynpaBiiHHS JOCTYIIOM PETyJIIO€ AOCTYII 10 TOTEN0, B HOMEPH,
a TAKOXK y CHellalbHO BU3HAYEH]1 TPUMIIIEHHS TOTENI0, KyAH TOCTYI 103BOJIEHO
TUIBKM YHOBHOBaKEHUM Oco0aM 3 4Yuciia roTeabHoro nepconany. Lls cucrema
IpE/CTaBlIeHa EJIEKTPOHHUMH KapTKaMU-KIOYaMH, 3aMKOBUMH JIBEPHUMHU
OPUCTPOSMU 31 34YUTyBayaMu 1HQOpMaIlii, MPUCTPOEM s KOJYyBaHHS,
KOHTpOJIEpAMH  3YUTYBAJbHUX MPHUCTPOiB, Yy TOMY YHCIlI TOJIOBHUM
KOHTPOJBHUM LIEHTPOM YIIpaBiiHHS IOCTynoM. [lepcoHan rorento Moxe MaTu
NEPCOHAJIbHI €JEKTPOHHI KapTKU JJI1 BXOAY y BU3HAY€Hl NPUMILIEHHS, 10 HUX
TaKOX MOe (PIKCyBaTUCh Yac MPUXOAY Ha poOOTY Ta BUXOY 3 TOTEINIO.

Sk nonmatkoBi 3axoaM AJis O€3IMEKU MPOKUBAHHS TOCTEH BXIiJHI JBEpl
HOMEpPIB MOXYTh OOJIQJIHYBaTUCS JIOBIAHUKAMH JIBEpEH, J0JaTKOBUMH
HEKJIFOUOBMMHU 3arl0paMu, ABEPHUMH BIYKAMHU.

Cucrema OXOpOHHOI CHTHami3alii Mae Ha MeTi 3ano0iraHHs
HEKOHTPOJIbOBAHOTO MPOHUKHEHHS JIO MPUMIIIEHb T'OTEN0, Y TOMY YHUCII JI0
KUTJIOBUX HOMEpiB. BoHa BKJIIOYaE MepexKy OXOPOHHUX OMNOBICHUKIB IS

nepenayl CUrHajly TPUBOTH, SIKI MOHTYIOTBCS B MICISIX JOCTYIly, OOJIaJHAaHy
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3BYKOBOIO Ta BI3yaJbHOK CUTHAII3ALIEI0, Ta TPUMUMaIbHO-KOHTPOJbHUN IpH-
Jaja, U0 3HaXOIUThCS, SIK MPABUJIO, Y MPUMIIIEHHI OXOPOHH, CIIEHIAIbBHOMY
JUCIETYEPChKOMY NYHKTI a00 Ha CTiiil aamiHicTparopa. s mpoBeaeHHs
npubupaibHUX poOIT y HOMepax, O0OJaJHAHUX CHUTHAJI3AIIEI0, TOKOIBKH
KOPUCTYIOThCSl CIHELIAIbHUMU KIIIO4aMu JUisl 11 OJIOKyBaHHS. Y  MICIISIX
0COOJIMBOI KPUMIHAJIBHOI HEOE3MEKH MOXKYTh YCTAaHOBIIIOBATUCS CIIELIaJIbHI
OTIOBICHUKH JUIsl IPUXOBAHOI MOJa4l CUTHATTY.

Cucrema Bi€OCIIOCTEPEKEHHS 3a0e3Meuye KOHTPOJIb CUTYallil B roTel
y peajbHOMY 4aci Ta B 3amucl. ['0OJOBHI MOHITOPH CHOCTEPEXKEHHS, IYyJIbTH
yIOpaBiHHS Ta OOJagHAHHS JJIsS BiJI€O3aIMCy PO3TAIIOBYIOTH Yy IMPHUMIIICHHI
0oxopoHU. CroM CXOAATHCS CUTHAIIUA YCIX KaMep CIIOCTEPEKEHHS, BCTAHOBIECHUX
MEePEBAXXHO Y KOpHUJIOpaxX Ta BECTHOIOJI T'OTENI0, TyT BOHU OOPOOJISIOTHCA Ta
aHaATI3YIOThCA.

Cepit03HOI0 HEOE3MEKOIO IS KUTTSI MPOKUBAIOYUX 1 IEPCOHATY TOTEIIO
Ta iX MailHa € MOXJIMBICTh BHHHKHEHHS IMOXEX. 3 METOI 3armo0iraHHs
MOXKeXKaM Yy TOTENSX YCTAHOBIIOIOTHCS CHUCTEMH TOXEXKHOT Oe3meku, sKi
MOBUHHI CBOEYACHO BUSBUTH MICIIE 3arOpsiHHS, OIMOBICTHTH IPO HEOE3IeKy
rocTei 1 MepcoHal TOTENI0, a TAKOXK MIChKY IMOXKEXKHY OXOpPOHY, 3amoOirTH
NOIIUPEHHIO MOXKEX1 Ta BXKUTU 3aXOAIB IIOJ0 1i raClHHSA, CTBOPUTH YMOBHU IS
eBaKyallii JIto/iel 3 TOTeNr0. BiIMOBIIHO y CKIa/li CHCTEMH MOXKEXHOI Oe3meKu
nepeadavyaroThCsl MPUCTPOI  MOXKEKHOI  CUTHAI3allli, BI3yaJlbHO-3BYKOBOTO
OTIOBILIICHHS, TOXEKETaciHHs, AUMOBUAANCHHS, pPO30JOKYBaHHA BXOMIB Ta
OJiokyBaHHS J1()TIB, BMUKAHHS CBITJIOBUX MOKAKYUKIB TOIIO. JIJI1sT 3amo0iranHs
aBapiil y roreisix Moxe OyTH BCTAHOBJIEHHI TaKOX MPOTHUABAPIMHUI KOHTPOJIb
CUCTEM ra3o-, eJIeKTpO-, BOAOIIOCTaYaHHS Ta 1H.

VY rorensix Moke OyTH yCTaHOBJIEHa KOMIUIEKCHA 1HTEIPOBaHA CHCTEMa
Oe3mneku, sKa MiABUILYE PIBEHh KOHTPOIIO 32 0E3MEKOI0 MPOKUBAHHS, a TAKOX
piBeHb OOCIIyrOBYBaHHS TOCTEH. YCTaHOBJICHI B HOMEpaX aBTOMATHUYHI IYJIbTH
yepe3  LEHTpaJlbHy CHUCTEMY  aBTOMaTH3alli  JI03BOJSIOTH  YIPaBJISATH

OCBITJICHHSIM, TEJIEBI30pOM, Pa/l0yCTAHOBKOIO Ta 1HLIOK TEXHIKOK B HOMEDI,
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BUCTaBIIATH OyIWIHPHUK Ha TOTPIOHY TOAWHY, BUKIWKATH TIOKOIBKY YH
M0JIaBaTH CHUTHAJ y peLeIIliio, nepenaBatu abo NmpUilMaTH CUTHA TPUBOTH
Tomo. Taki 1HTErpoBaHl CUCTEMHU MPOIMOHYIOTHCS CHELiaTi30BaHUMH (pipMamu
«mig Kaou» abo CTBOPIOIOTHCA Ha 0a3i IHTerpaiii cremiamicTaMyd pi3HHX
TEXHIYHUX CHUCTEM. 30€peKeHHs MailHa TOCTS Ta TOTENI0 3a0e3MeuyeThCs
NIATPUMAHHAM HaJ€KHOIO TEXHIYHOI'O CTaHy HOMEpIB Ta IHIIMX NPHUMIIICHb
TOTEJI0, HAIBHICTIO CTICIIAIbHO 00JIaTHAHUX KaMep CXOBY (00OB'sI3KOBa BUMOTA
JUIsl TOTEJIIB YCIX KaTeropiit), MiHi-ceiiB y Homepax abo cei(iB Ou1s CTIMKU
aAMiHICTpaTopa, IO OpeHayroTbess  kimieHtamu. Ceilpu y  HOMepax
YIPABJISIIOTHCSA MEPCOHATBHUM KOJOM KiieHTa. [ 3akpuTTst ab0 BIAKPUTTS
celidy, po3TalllOBaHOIO HA PELENIlii, BAKOPUCTOBYIOTh JIBA KJIKOYa, OJIUH 3 AKUX
30epiraeTbcsi y OPThE, APYTUN TIEPEAAETHCS KIIIEHTY. ['0Teb Mae 3a0e3MeUnTH
TaKOX CIHellialbHe 30epiraHHs aBTOTPAHCIOPTY TOCTS — KPUTY YU BIIKPUTY
aBTOCTOSIHKY, IO OXOPOHSIETHCS.

3 MeToro 3a0e3neuyeHHs Oe3NeKkHu rocrel Ta iX MaiiHa B JI€IKHX TOTENsIX
YCTAHOBJIIOIOTh ~ MPOIMYCKHUN  pexuM ab0  3aCTOCOBYIOTh  BHYTPIIIHE
CTpaxyBaHHA. B ocTaHHROMY BHUMAJKY TICTh IJIATUTH MPU MOCEICHHI HEBEJIUKY
JI0JIATKOBY CyMYy, sika 3a0e3rneuye Horo CTpaxoBUM 3aXMCT HA Yac MPOKUBAHHS B
rotem. s UbOro roTeNnb YyKIajnae€ BIAMOBIAHUN JOTOBIP 31 CTPaxXOBOIO
KOMITaHi€10 200 MEIMYHUM 3aKJIAJ[OM.

Jlnst BUHOCY 1 BiANpaBKU Oaraky TYpUCTIB Ha JA€Hb iX BiA'i31y CiIyx’00r0
HOPThE OQOPMITIOETHCA JAOMOMDKHUN JNOKyMeHT («BimomicTe BHHOCY Ta
BianpaBku Oaraxy», «Hapsn ©Ha BianpaBky Oaraxy»). Kopucryrouuch
1H(pOopMalli€ro, BUKIAJEHOIO B [IbOMY JOKYMEHTI, MIJHOIIMKN 0araxy BHHOCATH
HOT0 3 HOMEPIB, KOHIIEHTPYIOTh Y BECTHOIOIII, OPTaHI30BYIOTh 3aBAHTAKEHHS B
aBTOOYyC (dyproH) 1 BiampaBky. Y pasi, sIKIIO Oaraxk BiJNPaBIISIIOTh OKpeMoO (Y
OaraxxHomy (pyprosi), Ha HbOr'O CJiJl BUIIMCATH CYTIPOBOKYBAIbHY BIJOMICTb.

ko micas BUI3AYy TOCTS B HOMEp1 BUSIBICHO 3a0yTi HHM pedl, CIif
nepeayciM BXKUTH 3aXOJU IS iX TEPMiHOBOTO MOBEPHEHHS TOCTIO. SIKIIO 1ie

HEMOXKJIMBO, peYl aKTylTbcs Ta 30epiratotecs B rorenl. [lpu ckinagaHHl akTy
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JETATBHO OMHUCYIOTh Pid, YHUKAIOUM TMPSMUX XapaKTePUCTHUK Martepiany: 3a-
MICTh «30JI0TO» — «METaJl )KOBTOTO KOJBOPY» 1 T. 1H. SIKI10 3a0yTO Bajizy —
OKpPEMO OIMCYIOTh pedi B HIH Ta €K3EMIUIIp ONMUCY BKJIAJAIOTh YCEPEIUHY.
OaHOYaCHO BKUBAIOTHCS 3aXOH JJIS TIOBIIOMIIEHHS TOCTS PO 3a0yTi HUM pedi
yepe3 ¢ipMy, IO 3aMOBJsIa JUIS HBOrOo Micie, abo Oe3mocepeaHkbo,
HAJCWJIAIOYA HOMY JIUCTIBKY-TTOBITOMJICHHS. Y BHUCOKOKJIACHUX TOTENSIX 3a
KOPJIOHOM ICHY€E TaKa MPaKTHUKa, KOJU TOCTIO MEPECHIIAI0Th 3a0yTe, 1HO/I1 HaBITh
3 KOMIUTIMEHTapHUM MOJAPYHKOM. Y BITUM3HSHUX TOTEJSAX pedl 30epiratoThb y
roTeJi 1 MOBEPTAIOTh BIIACHUKY a00 YIIOBHOBaXKEHI HUM 0c001 0cOOMCTO, Ha iX
BuMory. Peui, mo He Oynu 3arpeOyBaHi MPOTITOM MiBPOKY ab0 BIACHUK SKHX
He OyB BU3HAUYEHUU 1 HE 3BEPHYBCS /10 TOTENIO, MO aKTy MNepeAaroThCs s
peamizalii yepe3 AepKTOPTiBIK0 a00 3HUINYIOThCA. Y CKJIaJaHHI aKTy Ha IiHHI
pedl BUMaraeThCsl y4acTh IPEeACTaBHUKA Jep KaAMIHICTpaIIii.

Skio mij yac mpoKUBAHHS B TOTEJ PeYl rOCTS 3a3HAIU MOIIKOIKEHHS
abo Oynu BTpadeHi, HAPUKIIAJ, y Pe3yJbTaTl KPaaiKKd 3 HOMEPY, TOTeNIb Ma€e
BIJIUIKOAYBAaTH TOCTIO BTpay€HE 3riIHO BUMOI 3aKoHOJaBcTBa. lLle He
CTOCYEThCS IIHHUX peuei, He 3JaHUX TOCTeM Ha ClieliajibHe 30epiraHHs: y
BUIAJKy iX BTpPAaTH TrOTeNb HAJA€ JIOMOMOTY TOCTIO 3a HWOro OakaHHSIM Y
BUKJIMKY MUIILII, KA i 3aliMaeThCs MOIIyKaMU BTPA4y€HOro. SIKIIO kK rOTENIbHE
MalHO 3a3HAJO YIIKOJKEHHSI 3 BUHU TOCTS, BIH Ma€ BIAIIKOIYyBaTH 3aBIaHY
mkoay. s 1poro CkiiagaroTh BIAMOBIIHUM akT 13 3a3HaYEHHSIM OOCTaBUH Ta
po3Mipy mKoAu (cymu BLAMIKOAyBaHHS). Lle Mmoxke OyTtu BapTicTh pedl (y TOMY
YUCIl 3 ypaxyBaHHSAM amopTu3ailii) abo ii gerani (SKIIO MOXXHA 3aMIHUTH
TUIBKU TIOMIKO/DKEHY JAETallb JJIs IMOJAJbIIOTO BUKOPUCTAaHHS peul). Ko
MacmTabu KO BUMAaraloTh PEMOHTY HOMEpa, BPaXOBYETHCS TAKOXK BapTICTh
HOTo mpoCTOr0. 3riHO aKTy, B SKOMY T'OCTIO CJiJ] MPOCTaBUTH CBIN MIiINKC, BiH
oIulauye IIKOAY 4Yepe3 Kacy ToTento. Y pas3l BIIMOBH TOCTS, HPO 1€ CIij
3a3HAYATH B akTi. Big TOCTI HE 3aBXIW BHMaraloTb T'POIIOBOIO
BIJILIKOAYBAaHHsS, MPO 1€ MOXXHA MOBIJOMHUTH OpraHi3allilo-3aMOBHHMKA a0o,

AKIIO 7Sl TOTENI0 MOXIIUBICTH Y MOJAJIBIIOMY BTPATHTH TOCTSA € OLIBIIOO
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HENPUEMHICTIO, HDK BTpaTa Bl CHPUYMHEHOI HUM IIKOAM, OCTAHHIO MOXXHA
CIIMCATH 3T1JJHO BCTAHOBJIEHOTO B FOTEJ NOPSAIKY.

CyvacHMil TEeXHIYHUI IPOrPeC T03BOJISIE€ BUPIILIUTH MPOOJIEMY KPaJIKOK
3 HOMEpa 3a JOTOMOT0I0 KPUXITHHX KOMITHOTEPHHUX YHUIIIB, BMOHTOBAaHUX B YCi

npcamMcEeTu B HOMepi, 10 BXKC Mae€ MiCIIC B aMCPUKAHCbKHX T'OTCJIAX.

8.4 EKOHOMIYHI IIIAXO0A1 10 INIJIBUIIEHHA PIBHA BE3ITEKHA
I'OTEJIIO

Butpatn Ha 3abe3nedyeHHsi Oe3NeKd € TPOAYKTUBHUMH, BOHH
CTBOPIOIOTH JOJATKOBHM JJOX1Jl Y CHOTO/ICHHI a00 MallOyTHHOMY, aIMIHICTpaLlis
TOTEJIIO MIParHe IiJIBUIIUTU PIBEHb OE3MEKH.

Jns oOpaHHs €KOHOMIYHOIO IMJAXOAY JIJIsl TIJBHUINCHHS PiBHS O€3IeKu
MIEBHOTO TOTEJIO CTABIISATHCS TaKi 3aBIaHHS:

* MPOBECTH AaHATNITUYHUN OIJISA YABJICHb PANYy AOCTIIHUKIB TIPO
npoOiemy 3abe3nedeHHs Oe3MeKku, omyOiIKOBaHUX y Cy4YacHIU JITeparypi;

* OIIHUTU €(PEKTUBHICTh ACSKUX MOJENCH MPUUHATTA pilieHb y cdepi
3a0e3neueHHs O€3MeKH;

* BUSIBUTU €KOHOMIYH1 CTUMYJIH IT1JIBUILIEHHS P1BHS O€3MEKU.

[Ipu BupilIeHHI MUTaHb MIJBUINEHHS PIBHA O€3MEKU TOTEII0 HEOOX1THO
PO3TISHYTH:

1. Sk rorenp B NaHW 4Yac BUKOPUCTOBYE PECYpPCH sl IIJBUIIEHHS
pIBHS OE3IEKHU.

2. SIx BapTO BUKOPHCTOBYBATH PECYpPCH IS JOCATHEHHS JIOCTaTHHOTO
piBHs Oe€3MeKr MpH MiHIMyMi BUTpaT, TOOTO 3HAWTH MOJENbh ONTUMAIBLHOTO
BUKOPHUCTAHHS PECYPCIB.

Buninsgrors aexiibka €eKOHOMIYHUX ITIOXOIIB 10 3a0e3meueHHs Oe3IleKu
TOTEJ0 3aCHOBAaHUX HA MPUHIUTIAX:

1. MiHimMi3alii 3arajibHUX BUTpAT HA 3a0e3MeYeHHs] OE€3MEKH.
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Po3pobka 1 peanmizailisi NPEBEHTUBHHUX 3aXOJIB JO3BOJSIE 3HUZUTH
YaCTOTY HETaTUBHUX IMOJIIM 1 BAXKKICTh HACTIJKIB 1 CKOPOTUTH 3arajibHi BUTPATH
Ha 3a0e3neueHHs 0e3neKu.

[IpuXUIbHUKU JAHOTO MIJXOAY BBAXKAIOTh, IO MIAMPUEMCTBO, SKE
MIHIMI3Y€ BUTpaTH, MMOBUHHE MParHyTH A0 TOro, 00 Map>KUHAJIbHI BUTPATH
NPEBEHTUBHUX 3axoAiB OyJlM pIBHI MapXKMHAJIBHUM BUTpaTaMm JIKB1Jawii
HACJIIKIB HEraTUBHUX IOJIW, IO BIAOYJMCS 3a HAI3BUYAWHUX CHUTYAIlIN:
aBapiii, karacTpod, HEIIACHMX BHUMAJKIB, 300iB y mpoueci BUPOOHHUITBA 1
peanizailii TpoaAyKIlii TOTe0 TOIIO. [HIIIOI MOBOIO, HA PO3POOKY 1 peanizalliio
INPEBEHTUBHUX  3aXOJIB  BapTO  HANPABIATA  PECypcd  JOTH,  TOKH
CyMapHi/3arajibHi BUTpaTH Ha 3a0e3MeueHHs Oe3MeKu HE BUSIBISATHCS
MiHIMaJTbHUMH.

[IpeBeHTHBHI 3aX0Jy TOKJIWKAHI MIABUIIATA PIBEHb OE3MEKH TOTEIIO.
[TpakTrka mnoka3ye, MO CHIBBIAHOUIEHHS BUTPAT, 3AIMCHEHUX JIO MOMEHTY
HACTaHHS HETaTHBHOI IMOJIi 1 pI3HUX BTPAT TOTEI0, 1 BUTpAT Ha JIKBiAAIlilO
HACHiJKIB HeOe3NeKW Ta BIJIHOBJIICHHS MaifHa 1 pecypciB jgopiBHioe 1/15.
HeoOxigHicTh NpOBEJEHHS MPEBEHTUBHUX 3aXOJIB OYEBUJHA; ajieé SKOTO
po3Mipy MarwTh OyTH Il 3aX0JHM 3 MaTepiayibHOI, TPYAOBOi, (DIHAHCOBOI TOUKHU
30py OmiHUTH CcKiamHo. [Ipobrema momsirae B TOMy, IO MPEBEHTUBHI BUTPATH
BIJIHOCATHCS 70 MOTOYHOTO IMEPioay 1 JIETKO MiAAar0ThCs OIIHIN; JIKBiAAIIHHI
BUTPATH — LI€ BUTPATH MaOyTHIX MEPIOJIB, 1110 HOCATh IMOBIPHICHUHN XapakTep
1 3aJie)Karh BIJI YAaCTOTM BUHUKHEHHS 1 peaii3alii HEraTMBHUX MOJINA 3a
HAJ3BUYAWHUX CUTYallll, a TAKOX MaciiTady 3aBAaHUX 30UTKIB. TakKMM YHHOM,
Il JBa BHUJIM BUTpPAT BaXKO 3icTaBUTH. HeraTuBHi TOAIT TMOOAMHOKI M
HernependadyBaHi, TOMy MOOYyBaTH KPHUBY JIKBIJAIIHHUX BUTPAT TOTEIIO HA
MPAKTHUIl JOCUTh CKJIaJHO. 3 YIEBHEHICTIO MOKHA JIMIIE CKa3aTH, 10 3HU3UTH
710 HyJISl 9YUCII0 HETATUBHUX MO HEMOKITUBO.

KpiMm 1poro, mnpuHOHN ONTUMAJIbHUX 3arajlbHUX BUTpPAT Ha

3a0e3nedeHHs 0e3MeKr Mae psiji HEJIOJIKIB.
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[To-mepmie, pesiki BUTpATH Ba)XKO OJHO3HAYHO KBaTi(PiKyBaTH SIK
MPEBEHTHBHI, a00 sK JikBigamiiHi. Hampukian, BUTpaTH Ha PoO3CIiayBaHHS H
aHaJli3 HaCJIJKIB HEraTUBHOI MO/1i. 3 OJHOr0 OOKY, MOMEHT 3JIHCHEHHS BUTpAT
HACTa€ BiJipa3y MiCIs peaiizailii HeraTUBHOI MOJIi 1 MPOIeC PO3CIiyBaHHS Ta
Horo (¢iHaHCyBaHHS BKJIIOYEHHH y IMporpaMmy JIIKBiJaIii HACHiJIKIB. 3 1HIIOrO
OOKy, MeTa pO3CIiJyBaHHs MoJsArae B 300p1 JaHUX NPO MNPUYMHU i YMOBH
BUHUKHCHHS HETAaTMBHOI IIOJ1i; HArpoMaJpKeHHI JOCBITy 1 HEAOIMyIIEeHHI
BUHUKHEHHS MOJIOHUX MOAINd y MailOyTHboMy. TakuMm YWMHOM, BHUTpATH Ha
JOCJIIDKEHHSI HEraTUBHOI MO/I11 MOKHA BIIHECTH SIK 10 IPEBEHTUBHUX, TAK 1 JI0
JIKBITAIITHUX.

[lo-npyre, uei npuHUMO HE Oepe O yBaru BIUIMB TakuX (HaKTOpiB
MIJBHUINCHHS OE€3MEKH TOTEeI0, SK IMIJBUINCHHS MPOAYKTUBHOCTI TOTEIO,
€KOHOMIIO PECYpCIB, 3HW)KEHHS BIJIXOIHOCTI BUPOOHHUIITBA, MiABUILIECHHS SKOCTI
OPOAYKIi TOmo, TOOTO (PakTOpiB, sIKI HEOOXITHO BPAaXOBYBaTH MPHU PO3pOOII
MoJienl 3a0e3neueHHs Oe3MeKU TOTENO.

2. O1iHIOBaHHS BapTOCTI HEraTUBHOI MO/IIT 32 HAJ3BUYAHHUX CUTYallIi.

Jlo i€l rpyny BKIIOYAIOTH Pi3HI MIIXO0JM, B paMKaX SKUX OLIHIOIOTHCS
MOCTBUTPATH.

TeopernyHoro 0a3010 LMX MIAXOAIB € KJIAacMYHA MOJENb PUHKOBOI
pIBHOBAru, 1o MPHUIYCKa€e PiBHICTh yMOB (DYHKITIOHYBaHHS TOTEJIB y KpaiHi 1
CTOBIZICOTKOBE BUKOPHMCTAHHSI PECYpCIB y MPOLECI BUPOOHMUTBA Ta peaiizailii
npoaykuii. J[ana Mopaenb pO3rIsgacTbCsl y BCIX MIIPYYHHUKAX 3 EKOHOMIKH
TOTEJIO.

«ITocTBUTpaTHI» MiAXOAN MPHUITYCKAIOTh, 10 MPOCTOIOBAHHS TOTETIO B
OJIMHHUIIIO Yacy 00epTaeThCs ISl CYCIUIBCTBA BTPATOI YaCTUHHU BHYTPIIIHHOTO
HanioHanbHoro npoaykry (BHII), sika morsna 6 OyTu CTBOpEHa B IF0 OJAMHUIIO
qacy.

[IpuXuIbHUKK IUX MIAXOJIB TMOJUISAIOTH IOCTBUTPATH Ha MpsAMi i
Henpsmi. Jlo mpsAMHX TOCTBUTpPAT BIJHOCATHCA (DIHAHCOBI 1 MaTepiasibHi

BUTPATU Ha JIKBIJAIIO HACHIAKIB HeratuBHOi mnojli. Hempsimi Butpatu
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BKJIFOYAIOTh BUTPATH Yacy Ha JIKBIJAL[II0 HACNIIKIB HEraTUBHOI MOAII: BapTICTh
POJYKIlii, HECTBOPEHOI Yepe3 MPOCTOIOBAaHHS HOMEpIB, 3apoOITHY ILIaTy
NpaliBHUKIB TOTENI0, 3alHATUX VY 3axojax MO0 JIIKBifaIli HaCIiAKIB
HEraTHBHOI MOJIi 3a HaI3BUYAMHMX cuTyariid. OTpuMaHa BEJIMYWHA JO3BOJISIE
HAOYHO MPOJEMOHCTPYBATH €KOHOMIIO BUTPAT Y MallOyTHHOMY.

[IpobGnema 3acTocyBaHHS MMiIXOJiB, 3aCHOBAaHWX Ha OINHII BapTOCTi
HEraTUBHUX MOJ1H, MOJIATaE B TPYIOMICTKOCTI BUSHAUCHHS HEMPSIMUX BHUTPAT 1,
BIJIMOBIAHO, CIIBBIIHOIIEHHSI MPSAMHUX 1 HEMPSIMUX BUTPAT, HEOOXITHOTO IS
OPUIHATTS PILIEHHS B MailOyTHbOMY.

OxpeMo10 TpyIOI0 BHCTYIAIOTh «30BHIIIHI» METOAU CTUMYJIIOBaHHS
M1JBUIIICHHS PiBHS O€3IMEKU TOTEIIO.

Jlo IuX METOMIB BITHOCSATHCS:

1. MexaHi3MH €KOHOMIYHOI BIAMOBIAATILHOCTI ToTento. g rpyma
MEXaHI3MIB BKJIKOYA€E CUCTEMY CTaHAapTiB (HOpPM, HOPMAaTHBIB, KBOT),
BIIXWJICHHS BIiJl SIKUX BEJC JO NMEBHUX CKOHOMIUYHMX CAHKIIHN I TOTENrO (Bin
mrpadiB 10 3a00pOHU JISIBHOCTI). BaximBuil Kilac CKJIalalOThb MEXaHI3MU
BIJIITKOAYBaHHS 30MTKY, y SIKHMX €KOHOMIYHA BiIMOBIJAIHHICTH TOTEIIO MPSIMO
NOB'SI3aHa 3 BEJIUMYMHOIO 30UTKY BIJl BHUHMKHEHHS HETaTUBHOI MOJIi
(Haa3BUYAIHOT cUTYallli), BUKIMKAHOL IISUIbHICTIO TOTENIO.

2. Mexani3mMu nepepo3mnoauty pusuky. Lle Mmexanizamu cTpaxyBaHHs.

3. MexaHi3MH CTUMYJIFOBaHHS MiJIBUIICHHS PIBHS OE€3MEKU (3HUKEHHS
odikyBaHOTO  30MTKy). Clogu  BIZHOCSATBCS  MEXaHI3MH  MUIBIOBOTO
OMOJATKOBYBAaHHS, a TaKOX IMUJIBIOBOTO KpPEIWTYyBaHHS 3axOJliB  IIOJO
M1JBUILICHHS PiBHsI O€3MeKU (ZHIKEHHS PU3HKY ).

4. MexaHi3MHd CTHMYJIOBaHHS TOBIJIOMJICHHS KOHTPOJIBHOMY 1
HarJIAJI0BOMY JIEpKAaBHOMY oOpraHaM (Hampukiaj, Jep>KMiCbKHAry) JaHUX
PO AiIMCHUN piBEeHb OE3MEKH rOTENI0 Ha 3BITHUN NEPioz.

JlaH1 «30BHINIHI» METOIW CTUMYJIOBAHHS MAIOTh ICTOTHI HEIOJIKHU:
BOHM 3aCHOBaH1 a00 Ha iH(opMallii, HaJaH1d CaMUM TOTEJIEM KOHTPOIIOI0YOMY

opraHy, a00 Ha JaHHUX, OTPUMAHUX 3O0BHIIIHIM KOHTPOJIIOKYUM OpraHOM
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CaMOCTIHO. K MOKa3ye MpaKTUKa, JOMOTTHUCS TOYHOCTI W OO'€KTUBHOCTI
OITIHKM CUTYaIlli IPpY TaKOMY ITIXO1 JOCUTh BaXKKO.

[IpuHuIMnO onTUMI3aIlli 3aralbHUX BUTPAT Ha 3a0e3nedeHHs O0€3MeKu CIIif
pO3IIIAIaTh SIK OCHOBY MOOYJOBH 17€ani30BaHOi MOeni OallaHCy TOTEN0 B
yMOBax OOMeXeHUX pecypciB. byab-sikuii rorenp MparHe  JIOCATTH
ONTUMAJBHOTO OajJaHCy BUTpAT pecypciB Ha 3abe3meueHHs 0e3neku 1 MpuoyTKy
Ta €KOHOMIi KOIINTIB, OJEPXYBaHUX B pe3yJbTaTl 3HIKEHHS YaCTOTH
HETaTUBHUX IMO/I1H 3a HAJA3BUYANHUX CUTYaIIH.

be3yMOBHUM IUIIOCOM LBOrO0 MIAXOAY € UIFOCTpALis MPOIYyKTUBHOCTI
NepeIBUTPAT, 10 CTUMYJIIOE TOTEIb IUJIATUTH 3a MIJBUILEHHS PIBHSA O€3MeKH i
3HIDKCHHS PU3HKY.

Sk moka3ye mpakTUKa, «IIOCTBUTPATHUIY MIX11 HE 3HANUIIOB ITUPOKOTO
3aCTOCYBaHHS B JCSKHUX TOTEJSIX 4Yepe3 CKIAIHICTh 1 TPYAOMICTKICTh MPOLIECY
ominku. KpiM 1poro, med miaxiji 3aCHOBAaHMM Ha PETPOCIEKTUBHIN OIlIHII
HACTIIKIB HETaTUBHHUX TIOMIM, M0 BHUKIHUKAE CYINEPEYKH B HAyKOBOMY
CepeZIoBUIIIl 3 TPUBOAY €(PEKTHUBHOCTI 3aCTOCYBaHHS OTPUMAHUX JIAHUX Y
3ano6irandi MaliOyTHIM HETaTUBHUM ITOISIM.

ByxranrepcbKuii miaxia CXOKUM HA «TTOCTBUTPATHUIY, alle HECTUIHUH 3
MOTJISITy CYCHUTBCTBA, OCKUIBKH JIO3BOJISIE, Y JMESIKUX BHIMAAKaX, IMOKa3aTH
J0JIATKOBHUI MpUOYTOK BiJ HETaTMBHOI MOJIi 1 BIIrpa€e poyib «aHTUCTUMYIIY)
IIPOBEJICHHSI PEBEHTHBHUX 3aXO0/IiB.

VYV pe3ynbrari aHamizy ICHYHOUHMX IMIJIXOJIB JO OIIIHKHA IPOIECY
3a0e3nedeHHs1 0e3MeKyu BUSIBICHO, IO HA JaHUH Yac 3aJIMIIAETHCS aKTyalbHOIO
npoOJjieMa TMOIIYKY KOMIUIEKCHUX €KOHOMIYHMX CTHUMYJIIB IiJIBUIICHHS PIBHS

OE3IIEKH TOTEITIO.

KOHTPOJIBHI 3AITUTAHHS 1 3BABJJAHHS
1. Busznaute O0COOJIMBOCTI Oprasizaiii Ta TEXHOJIOTIl 3a0e3rmedyeHHs

0€3MeKH B rOTEINSIX 1 TypKOMILIEKCaX.
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2. Oxapaktepu3yiiTe MNPIOPUTETHI HANPsAMHU 3a0€3MeUeHHs Oe3MeKu
CY4acCHOT'O TOTEJIIO.

3. XT0 Hece BIANOBIIABHICTH 1] Yac TPAHCIOPTYBaHHs Oaraxy?

4. Buznaute npaBmiia poOOTH 3 OaraxeM rocrs.

5. lllo pobnsaTh 3 peyamu rocTs, 3a0yTUMHU B TOTE1?

6. SIK1 3aX0M PEeryJroTh O€31eKy IPOKUBAHHS TOCTEN B TOTENI?

7. SIki 3aya4i BUPIIIYIOTh CUCTEMH TOXKEKHOT Oe3nexn?

8. OxapakTepu3yiTe KOMIUIEKCHY cucTemy Oe3rneku B roteni. [llo no nei
BKJIFOUEHO?

9. BuzHauTe OCHOBHI BMMOTH JO BBEJEHHS KJIIOYOBOT'O TOCIOJApPCTBA
roTeio. Skl BUIU €IEKTPOHHUX KJIIOUIB € HaOUIbII 3pYyYHUMU JIsl CY4aCHOTO
TOTEeJIo 1 Yomy?

10. Bu3zHaute €KOHOMIYHI MIAXOAM IOJO IIJBUIICHHS PIBHS O€3MEKH

T'OTCIIIO.

TECTU JJI1 CAMOIIEPEBIPKU W  CAMOKOHTPOJIIO
3ACBO€HHA 3HAHb
1. Cucrtema BiJIe0 CIOCTEPEKEHHS 3a0e3Meuye:
1) 3ByKOBYy CUTHaJI3alIlil0;
2) mpuxoBaHy Mojady CUTHAIIIB,
3) KOHTpOJIb B pe€ajbHOMY Yaci Ta B 3amacl.
2. KomruiekcHa iHTerpoBaHa cucteMa 0e3IeKH 3a0e3euye:
1) KOHTpOJIb 32 OE3MEKOI0 MPUKUBAHHS,
2) 30epexeHHs MaiiHa ToCTs;
3) 30epexeHHs TPUMIIICHb TOTEIIO.
3. BuytpiuiHe cTpaxyBaHHS TOTeJ 3aCTOCOBYIOThH 3 METOIO:
1) 3abe3nedyeHHs O€3MEKU TOCTEM;
2) miuaTv J0JAaTKOBOI CyMU IIPH MOCEICHHI;
3) ykjIagaHHs JOTOBOPY 31 CTPAXOBOIO KOMIIAHIEHO.

4. ko roreapHe MAaWHO 3a3HAJIO0 YIIKOJKEHHS 3 BUHH I'OCTSI, TO:
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1) rictb Ma€ BIIIKOyBAaTH 3aB/IaHy LIKOJY;
2) TOBIOMUTH OPTaHi3aIlil0-3aMOBHHUKA;
3) mianucaTty akT Mpo CIUIATy BiIIKOTYBaHHS.
5. HasiBHICTB y TOTEJ KaMepHu CXOBY 3a CTaHJIAPTOM €:
1) 000B'I3KO0BOIO BUMOT'OO JI0 TOTEJIB YCIX KaTeTropii;
2) BUMOTIOIO JIJIs TOTENIB KaTeropii 3-4 31pku;
3) BUMOTOIO /1715l TOTENIB KaTeropii 1-2 3ipku.
6. 3a0yTi pedi rocTsi B pa3i HEMOMIMBOCTI TEPMIHOBOTO MOBEPHEHHS
BJIACHUKY:
1) akTyrOTB 1 30€piraroTh B roTei A0 3alIUTaHHS;
2) mepenaroTh Yepe3 HACTYIHUX TOCTeH i MOBEPHEHHS BIACHUKY;
3) 3HULIYIOTh 32 aKTOM.
7. EnekTpoHHI KapTKHU-KJII0U1 € IHCTPYMEHTOM:
1) cucreMu Bi1€OCTIOCTEPEIKEHHS;
2) cucTteMHu yIpaBIiHHS JTOCTYTIOM;
3) cuctemMu MPOTUMOKEKHOI O€3MEKH.
8. €uHUN KITI0Y BiJl yCIX MPUMIIIEHb TOTEII0 HOCUThH Ha3BY:
1) royioBHUY KITIOY
2) MacTep-Ki;
3) nigep-ki.
9. Haiibuibil y>XuBaHOIO (POPMOIO €JIEKTPOHHHUX KIIOUIB B YKPAiHCHKUX
rOTeJISIX HUHI €:
1) nepdopoBana kapTka,
2) KapTKa 31 WITPUX-KOJ0M;

3) KapTKa 3 MarHiTHOIO CTPIYKOIO ISl KOTYBaHHSI.
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PO3AUI 9 JOJATKOBI ITOCIIYTU B I'OTEJIAX [ TYPKOMIUIEKCAX

9.1 IOHATTS 1 BUAU TOJATKOBUX TTOCIYT V TOTEJSIX, ®OPMU iX
HAJTAHHS

CydacHW#l TOTENb YK€ BHWIIOB 3a pPAMKHA TOHSTTS TMPOCTO BHIY
«TUMYACOBOTO KHUTJIa», HUHI BIH € TUM IIEHTPOM, B SIKOMY TICTh MOXE OTPUMATH
MaKCMMAaJIbHO TIOBHE 3aJ[0BOJICHHSI TOTPeO CBO€I >KUTTEMISUIBHOCTI MiJ Yac
nepeOyBaHHs 11032 MEKaMU CBOT'O 3BUYHOTO MICIsl MpoKuBaHHsA. HagaHHs TOCTIO
HEOOX1THUX TOCIYT y TOTeNl € BJIaCHE 3MICTOM roTeiabHoro cepnicy. IleppicHe
3HAQYCHHS CJIOBA «CEPBIC» — «OOCIYyroBYBaHHS» (BIJl aHIJI. «SErvice» — IMociyra,
cimyk0a, 00CIIyroByBaHHsI), Y TOTEIbHOMY T'OCHOJAPCTBI TEX IEPEpOCIO CBOi
paMKH 1 O3HA4a€ HHUHI CUCTEMY 3aXOJiB, IO 3a0€3MeUylOTh TOCTIO HEOOXITHUM
pIBEHb  3a/I0BOJIEHHS HOro  pPI3HOMAHITHUX MOOYyTOBHX, TIOCIHOAAPCHKUX,
KyJIbTYpHHUX 3alIUTIB B YMOBAax IIBUJIKOTO, YITKOTO, BBIYWJIMBOTO Ta MOCTY>KJIUBOTO
00CITyroByBaHHS.

VY BU3HAYCHHI MOHATTA «OCHOBHHMX» Ta «IOJIATKOBHX» TOCIYT TOTEIIO y
TEOPETUKIB Ta NPAKTUKIB TOTEIBHOI CIpaBU HEMae €AHOCTI. barato 3 HuUX
MIPOTOHYIOTh BBAXKATH OCHOBHUMHU TOCITYyTraMy MPOKWBAHHS Ta XapuyBaHHA. Take
TpPakTyBaHHS Ma€ CEHC 3 OTJISAAy Ha CIUIbHUNA ICTOPHUYHUNA PO3BUTOK IUX BHUJIIB
nociayr. Kpim Toro, Temep OUIbLIICTh BEIUKUX TOTEIIB BKIIOYAIOTH MOCIYTY
Xap4yyBaHHA (CHIAAHOK) y BapTICTh MPOKUBAHHA K 00OB'SI3KOBY. AJie MOPSA 3 LIUM
ICHYIOTh TOTEJi, J€ TMOCIyrd XapuyyBaHHS HE MPOMOHYIOTh B3aram. Jleski
JTOCIITHUKA ¥ TIPAKTUKH TOTEIBHOI CIPaBH BBAXKAIOTh OCHOBHUMH ITOCTyTraMU
TOTEJII0 Ti, SKI HAJIAIOTCS B HbOMY OE3KOIITOBHO, IO HAWYACTIIIE 3aJICKUTH BiJI
MPU3HAYEHHSI KOHKPETHOIO TOTeNi0. Tak, y TYPUCTCHKHX KOMILJIEKCaX MOXYTh
0e3IIaTHO HaJaBaTUCh JesKl MOOyTOBl MOCIHYTH, y PpEKpealliHuX 3aKiaaax
MOCIIYTH MIPOKaTy CHOPTIHBEHTAPIO, KOPUCTYBAHHS CayHOIO, 0aceiiHOM TOIIO. Ale
Take TPaKTyBaHHS HE JI03BOJISIE PO3POOUTH €IUHUN MIAXiA 10 Kiacudikaiii

MOCJIYT, 3AJIMILAI0YH 11 HA PIBHI KOKHOI'O KOHKPETHOI'O FOTEJIBHOIO MiANPUEMCTBA.
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ToMmy HaOUIBII MOUIIPHUM € HAayKOBMM MIAX1A, SKUM BH3HAYa€E OCHOBHONO
MOCJIYTO0 TOTEIIIO MPOKUBAHHS, a BCI 1HIII BIJIHOCUTH J0 MOHATTS J0JIaTKOBHX.

KisbKiCTh 1OAATKOBUX IMOCHYT Yy TOTENl MOXKe OyTH Ay’K€ BEIHMKOIO, a iX
aCOPTUMEHT pi3HOMaHITHUM. lle 3anexuth Bim piBHA KOMGOPTY TOTENO 1
BOJITHOYAC BU3HAYA€ MOTO KaTeropiiiHicTh. [1i1BUIIEHHS piBHS TOTEIBHOTO CEPBICY
nependaydae, 3 0MHOT0 OOKYy, PO3MIMPEHHS BUIB, aCOPTUMEHTY MOCIYT, 3 1HIIOTO
yAOCKOHaNeHHs (hOpM iX HaJaHHS.

JI0J1aTKOB1 MOCIIYT'M TOTEIBHOTO MiANPUEMCTBA MOKHA KiIacu(iKyBaTH 3a
METOI0 33JJ0BOJICHHSI IOTPEO TroCTs, YaCTOTOIO MOMHUTY, EKOHOMIYHOIO 03HAKOIO, 32

3a METOr0 3a/JI0BOJIEHHS MOTPeO rocTs Ha Meplie MICUe CIijJ] NOCTaBUTH
MOCIIYyT'M XapuyBaHHS BiJ 3BUYaiiHOro OydeTy Ha TMoBepci Ta oOpraxizaiii
CHIZJAHKIB, JIO PO3BUHEHOI CHCTEMM 3aKJIaJIB XapyyBaHHS, y TOMY 4YHUCIHI
po3BakaipbHOTO (pecTtopanu, Kade, Oapu, BUHHI JTHOXH, Bap'€Te TOIIO), IO
MPE3EHTYIOTh €BPOMEMChKY Ta HAI[lOHAJIbHI KYyXHI, pPI3HOMaHITHI Harmoi,
OpraHi3oByIOTh OaHKeTHM Ta Jerycrauli, 1oy Ta TAaHIIOBaJIbHI MPOrpamu,
3a0e3neuyoTh OOCIYroByBaHHS B HoMepax. Ha apyromy wicii mocinyru
MOOYTOBOI0 XapakTepy, SKUX Yy TOTeNl ICHY€ BeJIMKa KUIbKICTh BIJMOBITHO O
noTped roctsa. BoHM BKIIIOYAIOTh NPaHHA Ta IpacyBaHHs, YUILEHHS Ta IpIOHUN pe-
MOHT OJSITY TOCTs, 30epiraHHs WOro peyei, MpPOKaT HEOOXiMHOTO I1HBEHTAapIO,
3aMiHy MOCTUIbHOI OTM3HM Tomlo. Jlami mociyru KyJbTypHOrO Ta CIOPTUBHO-
03/I0POBYOTO  XapakTepy, IMOCIyru 3B'A3Ky Ta iH(oOpmalii, TpaHCIOPTHI,
TOPTOBEJIbHI, MENYH1, OAaHKIBCHKI TOIIO. 3BUYAWHO, TAKUH MOAUT MOCIYT € IO
yMOoBHUM. OnHiI ¥ Ti caMi NOCIYr'M MOHa BIIHECTH A0 PI3HUX BHUIB. Tak,
HAIMPUKJIAJ, BUKJIUK TaKCl — JI0 MOCIYT TPAHCIOPTHHX ab0 MOOYTOBHX, MOJAHHS
K1 y HOMEep — JI0 MOCTYT XapyyBaHHs a00 MOOYTOBUX TOLIO.

3a YacTOTOI MOMHTY MOXHA BHUIUIMTH TOCIYTH CTaHJApTHI, MOCIYTH
PO3IIMPEHOTO MONUTY ¥ yHiKaIbHI. CTaHAApTHI MOCIYTH € MPAKTHYHO Y KOKHOMY
roTesii ¥ He 3ajie’KaTh BiJl MOro mpusHayeHHs Ta kiacHocTi. Ile Taki mociyru sik

npaHHa OUTM3HU TOCTS, MOOyIKa, TOCTaBKa KOPECIOHACHIIIT, 30epiranus pedei y
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KaMmepl cxoBy Tomio. [lociayrs po3MHMPEeHOro MOMUTYy YacTo 3aliekaTh Bijl
NpPU3HAYEHHSI TOTENI0. Tak, y TYPUCTCHKUX KOMIUIEKCaX MOMUTOM MOXYTh
KOPUCTYBAaTHCh MOCIYTH €KCKYpPCIMHOTO XapakTepy, y Oi3Hec-roTeisx — MpOoKaT
aBTOMAIIIMHY, TIOCIYTH MIBUAKOTO 3B'A3KY TOMIO. YHIKaJIbHI MOCIYTH XapaKTepHi
JUIST KOHKPETHOTO TOTEII0 1 3a3BHYail € YacCTUHOK TMOJITUKU TOTENIbHOI
KOHIIENTyalli3alii: HaWeKOJOTIYHIMINI TOTelb, 10 MPOMOHYE TMPOAYKTH 3
BJIACHOT'O T'OCIOJApCTBa Ta BOJY 3 BJIACHMX CBEPJIOBUH; MPOTYJSHKA MOPEM Ha
Katepi, mo HanexkaB CranmiHy, y roteni «HOcymiBCchkui manaip Ha MiBICHHOMY
y30epesxoki Kpumy Toro.

3a €eKOHOMIYHOIO O3HAKOK IMOCIYTd MOAUISIIOTH Ha Oe3ruiaTHI, IUIaTHI U
koMItiMeHnTapHi. [lepenik Oe3ruiatHUX mocayr Bu3HayaeTbes [lpaBunamu
KOpPHUCTYBaHHS rotesneM. [IpakTuuHo B yCiX rOTeNsX CBITY Ha O€30IUIaTHIN OCHOBI
HAJAlThCAd TOCIYyTM TNOOYAKM TOCTS Ha BU3HAUEHY TOJMHY, JTOCTaBKa MHOMYy
KOPECIIOH/ICHIIII, BUKIWK IIBUAKOI JOTMOMOTHM Ta KOPHUCTYBAaHHS TOTEIBHOIO
anTEeYKOI0, HAJAaHHS Y HOMEp KHUI'SITKY, HUTOK 1 TOJIOK JJisi PiOHOTO PEMOHTY
TOIIO. Y BU3HAYCHHI aCOPTUMEHTY IIATHUX MOCIYT TOTEIh KePYETHCS ICHYIOUUMHU
CTaHJapTaMu, 3BAXKAIOUM HA TPHU3HAYEHHS Ta KaTeropito mignpueMctsa. [lepemik
IUIATHUX TMOCTYT MOBUHEH JAOBOJUTHUCS JI0 BiJIOMa rOCTS 4epe3 pekiiaMy TOTello,
BMIIIYBAaTUCh y PEKIaMHO-iHGOpMaliiHUX Mankax y Homepax. KommimimeHTapHi
IOCIYTM HE BXOJAATH J0 Mepesiky Oe3MIaTHUX IOCIyr TOTeN0, Xoua W He
OIJIAYYIOTHCS TOCTEM. Taki MOCIyTd BUKOPUCTOBYIOTHCS TOTENIEM /ISl BUSBICHHS
rOCTIO MIJIBUIIEHOI YBaru 1 HaJarThCs 3 MEBHOIO METO0, HaiyacTie — 3poOuTu
peKJIaMy TOTEJ0, YTPUMATH TOCTS cepell MOCTIHHUX KiieHTiB. [IpuBiTaipH1 Hamof,
IyKEpKa 4YM IIOKOJaJKa Ha Hiu OuIsi JIKKA, aHIMalliiHa mporpaMa Ha 3yCTpid-
MPOBOJIM TOCTS € TPOSBOM TOJNITHKH TEIOHI3allii BIAMOYMHKY Ta CHPHUSIIOTH
CTBOPEHHIO MO3UTUBHOTO IMIJI)KY TOTEJIIO B 0YaX KJIIEHTA.

3a ¢opmoro opranizanii HaJaHHs TOCTYT y TOTEINl BUAUISIOTH MOCIYTH, 10
HA/JAI0ThCsl Oe3MocepeIHb0 roreseM ado TYpPUCTCHKMM KOMILJIEKCOM, IOCIYTH
HNIJIPUEMCTB, SIKI OPEHIYIOTh MPUMIIIEHHS Ta IUIOHII B TrOTeNll, Ta MOCIYrd

MIJIPUEMCTB, IO HAJAIOTHCSI HUMHU Ha OCHOBI JIOTOBOPY, YKJIAJEHOTO 3 TOTEJIEM.
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Y CBOW0 uepry Mmociyru, M0 HaJaloThCA roTeleM Oe3NocepeqHbO, BKIIOUYAIOThH
Taki, II0 HAJAlOTbCA HAa OCHOBI CamMOOOCIyrOoBYBaHHsS, aBTOMAaTHKH, BIIACHE
MpaliBHUKAMHU TOTEN0 (Y TOMY YHCI Ha KUTJIOBOMY MOBEPCI Ta y HOMEpax, a
TaKOX TOCEPETHUIbKI MOCIYTH) Ta MANMPUEMCTBAMH, IO BXOJISATh y TOTEIbHUN
KOMILJIEKC.

Sx mpaBuIIO, TIOCIYTH HAa OCHOBI CaMOOOCIIYyTOBYBAaHHSI XapaKTEpHi s
TOTEJIB CePEAHBOI KATEropii Ta KOHIEHTPYIOTHCS y CIEIaIbHOMY TMPHUMIIICHH] —
KIMHATI camMooOCIyroByBaHHs (KiMHaTi moOyTOBOro oOcCiayroByBaHHs). Taka
KiMHaTa OOJaJHye€ThCS Ha KOXXHOMY moBepci abo oaHa Ha 2-3 TOBEpXH 3
po3paxyHky Ha 50 mnpoxuBarounx. Bona mnoBuHHa OyTu o00JiaJlHaHA CTOJIOM
(momkor0) ISl MpacyBaHHS, BIIIAJIKOK 3 IUIYKAMM Ui BUIIPACyBaHOTO OJATY,
n3epkanioM, madoro-CTenakeM 3 HaO0OpOM ramanteperHoi QypHITypu (HUTKA
I[OHaliMEHIIIe JBOX KOJIbOPIB YOPHOTO Ta O1710T0, TOJIKU, HOXKHUIN, HAOIp I'yA3UKIB,
KHOTIOK, TaIUTMKIB 3 METeIbKaMH, IITKKA Ta 3acO0U NJIs YUIICHHS OMSTY 1 B3YTTS
TOIL[0), PAKOBMHOIO 3 TapsAdoOl0 Ta XOJIOAHOK Bojaoko. Ha mpacyBambHOMY CTOIMI,
KpIM Mpacku, MOBUHEH OyTH (uiakoH s 30pu3KyBaHHS OUIM3HM MiA 4ac
MpacyBaHHS Ta YACTUW MIMAT TKAHWUHU JJIA MIPacyBaHHS OJATY 3 BOBHU. Y IIbOMY
HeMae MoTpedu, SKIIO Mpacka Mae BIAMOBIAH1 QYHKITI.

TumoBuMHU MiAOPUEMCTBAMHU PO3MIIIEHHS, B SKHX OUIBIIICT MOCIYT

HAJIAETHCS HA OCHOBI CaMOOOCITyTOBYBaHHSI, € KEMITIHTH.

Bce gacrime B rotensix ynpoBaKylOTh OCIYTH, 1110 HAJIAal0ThCS HAa OCHOBI
aBTOMAaTH3allli: aBTOMAaTHU30BaHI KaMepU CXOBY; aBTOMATHU ISl MPOAAXy TIa3er,
JHUCTIBOK, IUTAPOK, HANOIB Ta KOHJUTEPCHKUX BUPOOIB, AJI MPUTOTYBAHHS KaBH,
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Yar0 Ta IHIIAX TapsS9dX HAMoiB, COKIB; AaBTOMATHYHE YHWIICHHS B3yTTH;
aBTOMAaTU30BaHa CHUCTEMa MOOYIKH TOCTS; aBTOMAaTU4HI MPAcKU Ta MpacyBajibHI
oK Ta iH. ICHyIOTH roTeni, ¢ aBTOMAaTH30BaHO BCIO CHCTEMY HaJaHHS SK
OCHOBHMX, TaK 1 JOJAaTKOBUX TOCIyT. Alle B TOTENSAX BHUCOKHX KaTeropii
HAJAE€ThCS TIEpeBara y4yacTi nepcoHaity B 00CIyrOByBaHHI IOCTS.

OcTta"HiM JacoM MPOCIIIIKOBYETHCA TEHIECHIISA MakcuMizarii
0oOCITyroByBaHHSI TOCTA Ha >KHTIOBOMY IOBepci Ta B HoMepi. Tak, ricte, He
BUXOJISTYH 32 MEX1 CBOTO HOMEPY, MOKE OTPUMATH BEJIHMKY KUIBKICTh TIOCTYT SIK Ha
OCHOBI CcaMOOOCITYrOBYBaHHS — KOPHCTYBaHHS UYaWHUKOM Ta KaBOBapKoIo,
XOJIOAUIBHUKOM 1 MIKpOXBUJILOBOIO TIYKOIO, TEIEBI30pOM, (hakCOM, KOMII'FOTEPOM
3 BUXOJOM B [HTEpHET TOIIO, TaK 1 Yepe3 MOCEPEAHMIITBO IMEPCOHATY — CBiXa
npeca y HOMEp, YUIIEHHsS B3yTTs, BUCTABJICHOTO HAa HiY TEepesl HOMEPOM 1 T. iH.
BapricTh O611bIIOCTI TaKUX MOCIYT BXOAUTH y BapTICTh HOMEPY, ajie € W Taki, 110
HAJAI0ThCsl HA TJaTHIM ocHOBi. [lepconan moBepxiB B OCHOBHOMY 3a0e3ledye
HaJaHHS TOOYTOBUX TOCTYT, TaKUX SK MPOKAT OLIM3HMU, MOCyay 1 ApiOHOTO
IHBEHTapIo, MpaHHd Ta MpacyBaHHSA OUIM3HM TOWIO. TEeXHOJOorid mnpuiioMy
3aMOBJICHb Ha MPAaHHS, YUIICHHS, PEMOHT Ta MPACyBaHHS OAATY Ta OUIM3HU TOCTA
nepeadavyae MOXKIJIMBICTD 3pOOUTH 11€ 0€3 0COOMCTOr0 KOHTAKTY 3 00CIyTrOBYIOUHUM
nepcoHanoMm. s Hboro y BaHHIM KIMHATI HOMEpa BUBILIYIOTh CHELlalbH1 NAKETH,
a B peKJaMHIN Marlli BMIIIYIOTh IPEUCKYpaHT IiH Ta OJaHKUA 3aMOBJICHb, B SIKHX
riCTh BKa3y€ BUJI MOCIYTH 1 OaKaHUI TEPMIH BUKOHAHHS.

VY neskux rorensix HEBUCOKUX KAaTEropiid Ha MOBEpPCl MOKHA 3aMOBUTH Yal,
KaBy, KymuTH OyQeTHY MPOAYKIliI0 (IIepcoHal MOBEPXiB OTPUMYE ii 3 PECTOpaHY
abo ckiamy Mg 3BIT 1 mepeaae mo 3MiHi). AJjie Takl TMOCIYyrd BC€ 4YacTille
3aMIHSIOTBCS TIOCTYTaMH «roOm-service» — IMoJaHHs iKI B HOMEp 3 pecTOopaHy,
Oapy abo OydeTy Ha moBepci 13 3aMOBJICHHSIM 110 TeiaedoHy. Y TOTENIX BUCOKHUX
KaTeropii, J1e¢ MPakTUKY€e€ThCs MOJAaHHs CHIAAHKIB Y HOMEpH, Ha MOBEPCl MOXYTh
OyTu creriaiabHl CEpBI3HI KIMHATH, A€ 1KY MOPILIOHYIOTH MEpea TOCTaBKOK Y
HOMEpHU. Y HOMEpax rocTsM HaJalTh MOCIyry MiHi-O0apy. MiHi-0ap — HeBelnKa

mrada-xoJoIMIBHHUK 3 HA0OpOM HamoiB 1 OydeTHoT mpoayKIIii y ApiOHIN yIaKoBIIi.
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Pyx ToBapy y MiHi-0apax KOHTPOJIIOETbCA CIY>KOOI0 TOBEpXiB, OIUIaTa
3MIACHIOETHCS 4Yepe3 Kacy ToTento. Y peKIaMHIi Telll HoMmepy, B SKOMY
BCTAHOBJIEHO MiHi-0ap, OOOB'SI3KOBO Ma€e OyTH MPUCYTHINA NpPEeHCKypaHT LIH Ha
HOTO MPOAYKIIIFO.

[Tocnyru, 1m0 HagAIOTHCA MEPCOHATIOM TOTEII0, MAIOTh IIUPOKUN CHEKTP —
BiJl NMOOYTOBUX, Y YMCII SIKHUX 3aMOBJICHHSI TaKCl, BUKJIMK IIBUJKOi JTOIMOMOTH,
3aMOBJICHHS TeJIe()OHHUX MEPEroBOPiB (SIKIIO B TOTEJ HEMA€E BIACHOI TeIePOHHOT
cTaHIii a0 aBTOMaTUYHOTO MIKMICBKOTO (MI?)KHapOJAHOT0) 3B'sI3KYy O€31ocepeHbO
3 HOMEpa), JOCTaBKa JIKIB 1 JAPIOHUX TOBApIB, KBITIB, JOCTABKA 1 BIANPABICHHS
KOPECIIOH/IHIII1, MiJHOCKa Oaraxy, 30epiraHHs pedyed Ta ILIHHOCTEH TOIo, 0
MOCITYT KYJIbTYPHO-PO3BKAIBHOTO, TIJIOBOTO XapaKTepy, TPAHCTIOPTHUX, MEINY-
HUX, OpraHizamii J03BUUIS Tomo. Benwka KUIBKICTh IIOCIYT TOTEII0 Mae
MOCEPETHUIIBKUI XapakTep — MpuioM, o(hOPMIICHHSI Ta KOHTPOJIb 33 BUKOHAHHSM
3aMOBJICHHS TOCTS, K€ BHKOHYETHCS IMiIMPUEMCTBAMHU, IO MAlOTh Yroay 3
roTesieM, OPEeHIYIOTh IOl B HbOMY, a00 MiAMPUEMCTBAMH, 1110 BXOJATH /10 CKJIa-
Iy TOTEIBHOTO (TYPUCTCHKOTO) KOMIUICKCY. Y I[bOMY BHITQJIKy MPEHCKypaHTHA
BapTICTh TAKOi MOCIYTH € BJIACHE KOMICIHHOI BHHArOpOJIOI0 3a MOCEPEIHUIITBO,
IO CTATYETHCS MOHAJ] BAPTICTh 3aMOBJICHHS.

[Tocmyru MiAMPUEMCTB, IO BXOMIATHh y TOTEIHHUN KOMIUIEKC, BKIIFOYAIOTh
MOCIIYTH 3aKiajiB xapuyBaHHsA, pekpeariiinnx, CIIA Tta diTtHec-KOMIIIEKCIB,
KOH(epeH-3aJ1IB Ta MIANPUEMCTB MOOYTOBOr0 OOCIYrOBYBaHHS — MEpPYyKapEHb,
MpaJiecHb, PEMOHTHHUX 1 (POTOMANCTEPEHb, ABTOCTOSHOK Ta KaMmep CXOBYy Ta iH.
[Tomi6H1 3aKiaau MOXKYTh MPAIFOBATH B TOTEJI TaKOXX Ha YMOBaX OPEHIH IUIOII 1
IPUMILICHbD.

[Tocmyrn Ha yMOBax OpEHIM MNPUMIMICHb 1 IUJION[ Yy TOTENl HaJarTh
MIJNPUEMCTBA XapdyBaHHS, CIYyXOM TOOYTYy, TPaHCIOPTY, TOPTiBIi, 3B'SI3KY,
OaHKH, anTeyHl 3aKjiagy Ta 1H. JloroBip opeHau yKJIagaroTh Ha I11ICTaBl TUIIOBOTO
JIOTOBOPY IIPO OPEHAY HEKHUTIOBUX NMPUMIIICHb y OyJMHKaX MICIIEBHX OpraHiB
CaMOBPSITyBaHHSI, IEPKABHUX, KOONEPATUBHUX Ta IPOMAJCHKUX OpraHi3auii, BiH

BKJIIOYAE TaKl pO3ALIH:
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- 3arajpHl YMOBH — TE€PMIH OpPEHIH, XapaKTEPUCTHUKAa NPUMIIICHHS, LIO
OPEHIYETHCS, HOTO TUIONT (OCHOBHOT Ta JOTIOMIXKHO1);

- 00OB'SI3KM CTOPIH — B3a€EMHI OOOB'SI3KM OpeHJapsl Ta OPEHAO0JIABIlS 11010
yTpUMaHHS TPUMINIEHHS, WOr0 BUKOPUCTAHHS, TMPOBEJACHHS MNpUOUpaHb 1
PEMOHTIB, 3a0€3MEUCHHS MTOKEKHOT OC3MEKH;

- IUIaTeX1 Ta PO3pPaXyHKH 3a JOTOBOPOM — PO3MIP Ta YMOBH BHECEHHS
OpPEHJHOI TUIaTH, PO3PAaXyHOK ydacTi CTOpPIH B EKCIUIyaTalliiHWX BHTpaTax Ta
BUTpaTax Ha yTPUMaHHS IPUMIIICHHS;

- BIINOBINAJIBHICTG CTOPIH — BUAM Ta PO3MIpU MaTEpiaIbHOTO
BIJIIKOAYBaHHS 3a MOPYIIEHHS MEBHUX YMOB JIOTOBOPY: HECBO€YACHE HaJaHHS
IPUMILIEHHS, IPOCTPOYEH] TIATeX1 1 T. 1H.;

- YMOBU TPUNUHEHHS Jii JOTOBOPY Ta MOTrO MPOJIOHTAIIl — SK MPaBHIIO,
OpeHJap Mae MepeBa)KHe MPaBo HA MOHOBJIEHHS /i1 10TOBOPY OPEH/IH;

- iHMI (J0/1aTKOB1, 0COOJIMB1) YMOBH.

Taxi mianpuemMcTBa, K MPaBUIO, OOCIYTOBYIOTh SIK TOCTEH TOTENIO, TaK 1
MICLIEBE HACEJIEHHS, aje MPU LOMY T'OCTI FOTENI0 MAalOTh NEPEeBa)KHE MPaBO Ha
oOciayroByBaHHs. Pexum poOOTH Takux MIANPUEMCTB  Y3TOKYETHCS 3
KEpPIBHUIITBOM T'OTEIIO.

IlepeBaru Takoi ¢poopMu oprasizanii 00CIyroByBaHHs OYEBU/HI:

- PO3IIMPIOETHCS ACOPTUMEHT TOCITYT, MIABUILYETHCS TOTEIbHUN KOM(OPT
0e3 3ycuiib 3 00Ky caMOro roTelio;

- TOTEIb OTPUMYE JIOAATKOBI I'POIIOBI-HAIXOI>)KEHHS B1Jl OPEHAHOI TUIATH;

- TOTellb MOX€ BHUCTYNATH SK IOCEPEAHUK IPU 3aMOBJIEHHI MOCIYT
MIJIPUEMCTB-OPEH/IapiB 1 BKJIFOYATH KOMICIHHY BUHATrOPOY 3a MOCEPEIHUIITBO Y
MepetiK BJIaCHUX JOJAATKOBUX MOCITYT.

AJte € 1 HeJOJIIKU:

- IpY BUCOKMX TeMmax 1HGUsIii y KpaiHi opeHHa IiaTa MOXKe BiACTaBaTu
1 OpeH/Ia CTa€ HEBUT1THOIO;

- 1HO/1 TOTENIb MOKE MaTH OUIbII JOXO/AH, SIKIO OpraHi3y€e y NpHUMIIIEeHHI

CBOE CTPYKTYpPHE MIAMPUEMCTBO, HI’XK OTPUMYIOUH OPEH/IHY IUIATY;
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- JIeSKi BHJIA TIOCITYT MOXXYTh HETaTHMBHO BIUTMBATH HAa PIBEHH KOMQOPTY
roTeNt0, 3HUXKYIOUYHM HOro (HampuKiaj, IrpoBI aBTOMAaTH y BECTHUOJII HaJ
roJIOBaMH BIJMIOYHNBAIOYUX TOCTEH).

Tomy KepiBHHUIITBY TOTENIO CJIiJl 3BaYKEHO IIJIXOJUTH SK 10 BU3HAYCHHS
MoCJIyr, Mo OyayTh HaJAAaBaTUCh OpPEHIAPSMHU, TakK 1 JO CaMHUX OpPEHJapiB,
BUXOJISIYU 3 ICHYIOUHX y TOTEJ YMOB.

CydacHi roTesni Bce 4acTille 3BEPTAIOTHCS JI0 1/1ei KOMIUIEKCHOTO MPOIaXKy
MOCJIYT, IPOMOHYIOYH TOCTSM SIK CIELIAJIbHO CKOMIIOHOBaHI MAaKEeTH J0JAaTKOBHX
MOCJIYT, TaK 1 11 IporpaMu 0OCIyTOBYBaHHs, IO BKJIKOYAOTh SIK OCHOBHY, TakK 1
J0JIaTKOB1 Mocayry. ['0TOBHUMU LIISIMU, SIKI B TAKOMY BUIAJKY NEPECIITyIOThCA
TOTENIIMU, € IPUMYCUTH KJIIEHTA CKOPUCTATUCS MOCIyraMu 1 BUTPATUTH SIKOMOTa
Oulple Tpomie y roTreni, IHTEHCU(IKYBaTH TPOCYBaHHS 1 TMPOJAX CBOTO
NPOAYKTY, BUWTH HA TIEBHUI CMOXKHWBYMN CETMEHT Ha PUHKY TOTEJIBHUX IOCIHYT,
3aBOIOBATU IMOCTIMHOrO KII€HTAa TOIIO. [HOAl Takl HpOrpaMHi MakeTH CTarTh
OCHOBOIO KJIyOHOro oOciyroByBaHHs. Tak, y TroOTeNnsiX peKpeauiiHOro THUILY
IPONOHYIOTBCA IAKEeTH IOCIYyI CHOPTUBHO-03[J0POBYOIO  XapakTepy, LIO
BKJIFOYAIOTh TI€BHY KUIBKICTh BiJBIJaHb CayHHU, OaceilHy Ta ¢iTHEC-IICHTPY.
[ToniOHI MakeTH KOPHUCTYIOTHCS MOMYJISPHICTIO TaKOX y TOTENSX AUIOBOIO THILY.
[Taketr nocinyr «POMaHTHUYHUI yIKEH» MOXE BKJIOUYATH, KPIM HOYIBIII, PAHKOBUN
cHigaHOK y Homep, BiaBigaHHs CIIA-LeHTpy, pOMaHTHYHY BEYEPIO B pECTOpaHi
npu cBiukax. CX0l NAKeTU MOCIYr IMPOINOHYIOThCS, HANPUKIIAL, MOJIOASITAM 1
MOXXYTh BKJIIOYaTH TaKOX JIMY3WH Ha 3YCTPI4-IIPOBOAM, E€KCKYpPCilO, KBITH Ta

[IAMITAHCHKE Y HOMED.

CnopTuBHO-03/10pOBYI MOCITYTH
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Hanpuknazn, rorens «Onepa», M. KuiB npornoHye roctsM HacTylHI BUIU
MPOrpaMHUX MAKETIB.

ITaket Bux1gHOTO qHS «JIFOKCY, IKUHM BKIIFOYAE:

- MPO’KUBAHHS B HOMEP1 KaTeropii «JIrokey;

- TpaHcep «aeponopT-roTeIb-aepornopT»;

- CBIXKI (DPYKTH Ta IIAMITAHCHKE B HOMEP IO MPHi3Ii;

- cHiIaHOK y pectopani «La Scala» a6o B HOMepi;

- MOKJIMBICTh PAaHHBOTO 3ai3/y Ta Mi3HBOTO BUI3MY;

- iaBigyBaHHs CITA-uentpy Diva (TpeHakepHuUid 3aJl, akBa30Ha Ta CayHa).

[Taket BuximHoro jqust «bi3HEC», 10 CKIIaTy SIKOTO BXOJSITh:

- MpO>KUBaHHs B HOMePi1 kaTeropii «King Superiory;

- CBIXI1 ()PYKTH B HOMEp TI0 MPHUi3AY;

- cHigaHOK y pectopani «La Skala» abo B HoMepi;

- MOKJIMBICTh PAHHBOIO 3ai3/y Ta Mi3HBOTO BUI3MY;

- iaBigyBanHs CITA-nentpy Diva (TpeHakepHuii 3aJl, akBa3oHa Ta cayHa).

ITaket BuxigHOTO qHA «ONTHMAIBLHUNY, IKWH BKIIIOYAE:

- mpoXkuBaHHs B HOMepi kareropii «King Standard";

- CBIk1 (PpyKTH B HOMEP 1O MPHUI3Y;

- cHimaHOK y pectopani «La Skalay;

- MOYJIMBICTh PAHHBOTO 3ai3/1y Ta MI3HBOTO BHUI31Y;

- BiABIAYBaHHS Spa-1ieHTpy Diva (TpeHakepHuii 3aJl, akBa30Ha Ta CayHa).

CBoim rocTsiMm ToTenb «Ormepa» TaKOXK TMPOMOHYE CTAaTH WICHAMH
EKCKJIIO3UBHOTO KIIyOy mocTiiHux kmieHTiB DP Club, mo ngae iMm MOXIHUBICTH
OTPUMATH HU3KY MPHUBIIIEIB, Cepel] TKUX:

- cHeriaibHl yMOBU OpOHIOBaHHS HOMEpY ( MPIOPUTETHE pe3epBYBaHHS,
HOMEpP Ha KaTeropiro BHIIE, paHHIA 3ai3[, MI3HIA BHI3[, NOJAPYHOK IpHU
MOCEJICHH]);

- JIeHb TIPOIIEIYP B OJJTHOMY 3 IIEHTPIB KpacH i 3710poB's Diva y mogapyHoOK;

- Hi4 y HoMep1 «JItoke» y rotem «Onepa» B Kuesi abo «Jlonbac ITamany y

JloHeubKy 115 ABOX OCI0 Y MOJAPYHOK;
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- nmomapynku Big ¢ipmu MONTBLANC - roBemipHi mpukpacu ado
EKCKJIIO3UBHE KaHUEISPChbKE MPUITAIS;

- omepaTuBHa iHdoOpMaIliS MPO BCl 3aX0AM Ta CIELiabHI MPOIMO3UIT B
roTeni.

IIpu xiyOHOMY O0OCIyroByBaHHI MpOrpamMu TMOCIYT O(OPMITIOIOTHCS
CHCUIabHUMHU KIYOHMMH KapTKaMu Ta, SK MpaBWIO, MalOTh KUIbKa pIBHIB,
BIIMOBIAHO /O MABUINEHHS SKUX 30UIBIIYETHCA W OOCAT IMUJIBIOBHX ITOCIYT.
OCHOBOO 7151 MIABUIIEHHS PIBHS KIYOHOI KapTKU MO€ OYTH KUIBKICTh MPOBEJIE-
HUX Yy TOTelll Houel abo BUTpAaueHUX Ha OIuIaTy Moro nociyr rpouei. [Iporpamu
KJIIyOHOTO 0OCITyrOBYBaHHS B FOTEJISX — 1€ HAWJacTile KIIyOu JIsl JIJIOBUX JTFOJIeH
(O13HEC-KITiEHTH) a00 KITyOH MOCTIMHUX FOCTEH, Kl ICHYIOTh MPU BEJIMKUX FOTEIIAX
BHCOKOTO Kjacy a0o Mpu ToTeabHUX JaHmorax — «Kiy0 miectm KOHTHHEHTIBY
(mepexxa «latepKontunentan»), «Hilton Club», mporpama mocTiiiHOTO TOCTS
mepexi roteniB «Prerier Hotels International)) ta in. ¥V «Hilton Club» roctsam
HAJA€ThCSl OE3KOIITOBHUN TpaHc]ep, KOpUCTyBaHHS (DITHEC-LIEHTPOM. Y TOTell
«Opecay M. Opeca MNOCTIMHUM TOCTSIM TPOMOHY€EThCs Tporpama «Private
Conciergey, 3riTHO SKOi TaKWW TiCTh MOKE€ OTPUMATH HE TUIbKHU MEBHI MUIBTU MIPU
nocesjeHHl (MEPCOHAIIBHUN «4YeK-1H» 1 paHHIA «4eK-ayT» — BIJNOBIAHO
pPO3MIIIEHHS 1 BUI31, upgrade — po3MiIieHHsI B HOMEpPI KJIACOM BHIIIE 3aMOBJICHOTO,
Oe3riaTHe JOJATKOBE MiCIe), aje ¥ BENUKY KUIbKICTh JOJATKOBUX IOCIYT —
ra3eTd B HOMEpP IIOPAHKY 3a BUOOpOM, OJIMH (iIbM y HIY OE3KOIITOBHO,
1JI01000B1 TOCIYrd KOHChepka, 15 % 3HMKKM TNpU 3aMOBJICHHI HAIoOiB Ta
00CITyrOBYBaHHI Y TOProBeJIbHUX TOYKAX y TOTEJ1 1 HABITh J0JIATKOBY O€3IJIaTHY
KITyOHY KapTKy IS IPY>KUHHU.

Yacto roreni MPOMOHYIOTH TMOCTIHHUM TOCTSIM OOHYCHY CHCTEMY ISt
3aCTOCYBaHHS MOAAJBIINX 3HUKOK Ha HOMepu abo HagaHHS O€3KOIITOBHHUX
HouiBesnb. Y KuWiBcbkux roremsix «llpem'ep Ilamany Ta «Omnepa» Oonycu
HApaxOBYIOTHCSI Ha KUIBKICTh HOYIBENb y TOTENI, Y MEpexki rotreniB «MapioTT» —

Ha KOXKHUU BUTpayeHUW y roreni Jgoyiap. B oOciayroByBaHHI MOCTIMHUX ToCTel
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BUKOPUCTOBYIOTh KOMILIIMEHTApHI MOCIYyTH — NPUBITAIBHUI 4Yail a00 KOKTEMIb,
MOJapPYHOK Y HOMEP 1 T. 1H.
KommniekcHe nporpamHe oOCIyroByBaHHS MOKe OyTH TaKOXK CKJIAJOBOIO

MOJIITUKU KOHIENTYalli3allli B TOTeIbHOMY ITAPUEMCTBI.

9.2 CJIV)KBU OBCJIYTOBYBAHHS B TOTEJI TA TEXHOJIOT IS
HAJAHHS IOTATKOBUX TTOCJIYT

KpiM mianmpuemMcTB 0OCIyroByBaHHS, IO BXOJASTH JI0 TOTEIBHOrO ado
TYpPUCTCBKOTO KOMIUIEKCY, HIANPUEMCTB OOCIYrOBYBaHHA Ta TYpPUCTCHKO-
EKCKYpCIMHUX 3aKjiajiB, SKi MNpaIliol0Th y HbOMY Ha yMOBax OpeHIu abo 3a
JIOTOBOPOM, CTICIIaIi30BaHUX MPEACTAaBHUIITB TypdipM 1 opranizaiii, mo o00-
CIIYTOBYIOTh CBIM KOHTHHI'E€HT T'OCTEH, SKI MPOXHUBAIOTh y TOTENl, OUIBIIICTh
Cy4yaCHHX TOTENiB MalOTh BIAcHy Cilyx0y oOcimyroByBanus. Cmyx0u
00CIIyroByBaHHS TOTEJIB MAlOTh Pi3HY CTPYKTYPY, III0 BETUKOIO MIPOIO 3aJICKHUTh
BiJl IPU3HAYEHHS Ta KJIACHOCTI TOTEIO.

Tak, y BeNIMKMX TOTENSIX BHCOKOTO KJAcy IMEpIIUM TOCTS 3ycTpidae
TpaIiBHUK rapaHoi ciryx6mu. loro OCHOBHe 3aBJaHHS — 3alapKyBaTH aBTOMOOILb
rocts, 3abe3neunTu oro 30epexeHicte. ToMy Taka cimyk0a HailuacTiiie iCHye B
rOTeNsAX, 0 3HAXOAATHCS Y IEHTP1 BEJIMKOTO MicTa abo KypopTy, Jie TapKyBaHHS
yTpyaHeHe. [IpaniBHUK rapakHoi ciay>k0u HEepIIMM BIiTa€ rocTs, JoroMarae Homy
BUWTH 3 MallMHU, PO3MICTUTH HOro Oarax Ha Bi3Ky. CaMe TOMY, 11O BIH HEPIIUM
IPEJCTAaBIISIE TOTENb, BIH MOKE OyTH CBOEPIJHOK BI3UTHOK KapTKOI IOTEI0 —
OJIITHEHMI B YHi()OpMY, YacTO IOCHTh IMIIO3aHTHOTO BUTJISIAY, MPEICTaBHUIIBKOT
CTaTypH, YCMIXHEHHH Ta mpus3Huil. Te came HaBiTh M€ OIIBIIOK MIPOIO
CTOCY€ThCS LIBEHIapa rOTENO.

Cnyx0a mBeilapiB TeX € HE B KOXHOMY TOTEJl, IEPEBAXHO Yy
BHUCOKOKJIACHUX TOTENSX, ajié BOHA aKTUBHO CIIPUSIE CTBOPEHHIO iX MO3UTHBHOIO
iMipky. [lIBeliuap BimuuHs€ IBEpl rOTENO IS TOCTA, JOMOMArae BHECTH Oarax,

BUKJIMKATH TaKCl, MOXe HaJlaTh HOMY HEe0oOXiaHy iH(opMaIliio o0 nepedyBaHHs
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y TOTeJl Ta y MICTI 1 HaBiTh mopajy. [HOAl mBeiap BUKOPUCTOBYETHCSA Y TOTENI
TaKOX K MIJIHOIIMK Oaraxy, ajie y Cy4aCHUX roTeJsiX 1CHY€E JUIs LIbOTIO CIelialbHa
ciyx0a migHomMKIB Oaraxy. L[f0 mociyry Mo)ke BHUKOHYBaTH B TOTENl TaKOXK

ciryx0a mocuiabHUX (KOpUA0pHIi, 6emn-060i).

Cnyx0a mBeHnapiB y rotesni

L5 cmy>x6a € Tex qy’Ke BaXKJIMBOIO JUIS TOTENI0. 3aBIaHHS MMOCHIBHOTO HE
TIJTBKH JIOCTABUTU Oarax rocts, ajie i MepeKOMIUIEKTHICTh HOMEpPA, HOT0 YHCTOTY,
O3HAHOMHUTH 3 HOMEPOM TrOCTS, HaJJaTH HWOMYy HEOOXIIHY 1H(OpMalito, BOAHOYAC
3po0UTH peKIaMy rOTeIbHUX MOCTYT 1 HEHAB'I3MUBO 3aMPOIIOHYBATH TOCTIO HUMU
ckopuctatucs. [locuibHMIT TOBUHEH CTBOPUTH Y TOCTS BPa)XEHHS MaKCHMaJbHOT
TOCTUHHOCTI Ta MPUA3HOCTI, TOMY BiH JIt00'A3HO BITa€ rocTsi, HAMAraeTbCs OyTU
HOMYy MaKCUMaJIbHO KOPHUCHUM, BUSBUTH HOT0 MOTpeOM 1 ymomoOaHHsS, a TaKOXK
HOro HE3aJI0BOJICHHS 1 MomepeauTy HaspiBarounid KOHQIIKT. Ciryk0a MOCHIbHUX
BUKOHY€E Pi3HI 3aMOBJICHHS TOCTS MiJ 4ac WOro nepeOyBaHHsS B TOTEIN, a B HEBE-
JUKAX TOTENSX TaKOX 3ally4aeTbCsl 10 BUKOHAHHS poOIT, Oe3mocepeHbO He

MOB'A3aHUX 3 OOCIYTrOBYBAaHHSM T'OCTS — IPUOUPAHHS Y XOJ1, Kyp'€pPChbKI MOCITYTH,
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MOCIYTH BOIS TOTENBHOTO MikpoaBToOyca, miprepa Tomo. Ilpu BHi3mi rocts
MOCWJIBHHUM JTOCTaBIIsIE HOTO Oaraxk y XoJl, CTeauu, o6 He Oyso 3a0yTuX peuei,
JIOTIOMAara€e 3aBaHTAXUTU Oarak B aBTOMOOUIb, MpPU HEOOXIAHOCTI MPOIOHYE
BHUKJIMKATH Takci. KpiM OCHOBHOI 3apIruiaTé MOCHIIbHI, SIK 1 IBEUIIAPH, OTPUMYIOTh
B1JI TOCTEH 4YaiioBi, 3araJIbHUN PO3MIP SKHX MOXE€ OYTH OLIBIINM 3a CTaBKY OILIa-
TH, a B JCIKUX KpaiHax YaioBl BJIACHE 1 CKJIAMAIOTh IX 3apuiaTy. Sk mpaBuio,
KOXXHUUW TOCUJIBHUN Ma€ CBIM MOPSJIKOBUI HOMEp, MPAIIOI0Th BOHU Y 4YEpry, e
KOXKHUM MOCWIBHUM, MIONHO OOCTY>XKUBIIW TOCTS, MIEPEXOAUTh Yy i1 KiHelb. Yepra
PIBHOMIPHO PYXa€TbCsl, aje ii MOCIIAOBHICTh MOXE 3MIHIOBATHCH y pasl, AKIIO
riCTb 3aMOBUB I[I€BHOTO TMOCWJIBHOTO a00 TMOCHIBHUNA OTPHUMAaB 3aBJAHHS,
BUKOHAHHS fAKOro mnorpedye Ouibmie yacy. Cnyx0a MNOCHUIBHUX € OJHIE 3
HAaWOUIBII MOOUTBHUX y TOTENl, TOMy 1i poOoTa TOBUHHA YBaXXHO
B1JICJIIIKOBYBATHCS, IJI1 YOTO 1CHYIOTh CIICIialbH1 XXypPHAIN PEECTPaIlii 3aMOBJICHb
13 3a3HaUEHHSM Yacy, BATPAYCHOTO Ha IX BUKOHAHHSI.

VY neskux TroTensix BHCOKOIO Kiacy, L0 MPOIMOHYIOTh NEpCOHaNII30BAHE
o0CITyroByBaHHs, OUIbIIy YacTHHY 3aBJaHb MOCWIBHHX Oepe Ha cebe ciyxk0a
JIBOpENbKUX (0atriepiB), KOXKEH 3 SKUX MPUKPIIUIIOETHCS JIO TIEBHOTO HOMEpa
(HOMepiB) ab0 10 KOHKpeTHOro roctsa. Ha BinMiHY BiJ MOCHUJIBHUX JBOPEIBbKUN
Ma€ rapHy OCBITY, BUIIYKaHI MaHEpH, 3Ha€ Kiibka MOB. KpiM 3arajibHOi OCBITH
JBOPEIIbKI MPOXOAATh CHEIlialbHy MiITOTOBKY Ha Kypcax abo y mpodiabHOMY
HAaBYAJIBHOMY 3aKJIajJll, Hanpukiaa, MDKHaApOAHOMY 1HCTUTYTI CYyYacHHX
nsopenpkux (International Institute of Modern Butlers) y IlIseiinapii. JIBoperpkuii
HE TIJIBKU BUPIIIYE BCI MOOYTOB1 MUTAHHS NepeOyBaHHS IOCTS: OPTaHI30BY€ HOTO
3yCTpIY-TIPOBO/IM, OIMIKYEThCS HOro Oaraxem (JOCTaBisie, pO3MaKkoBYye 1 30upae
BaJli3M), IOJIa€ CHIJaHKH, HAIMOI 1 TOTY€ KaBy, JOIJISAAA€E 3a HOTO OJATOM, B3YTTSM,
OCOOMCTUMH pedaMu, JOCTaBJsS€ 1 BIANpPABIsL€ KOPECIOHJECHIIO, CBIXKY TMpecy,
KyIye TOTpiOHI TOCTIO TOBapW, poOWUTH HEOOXigHI 3aMOBIEHHSA. BiH Takox
BUKOHY€ OOOB'SI3KH CEKpeTaps — IUIaHye poOOYUi JeHb TOCTA 1 MOro JO3BLLIA,
OpraHi3oBy€ JIJIOBI 3yCTpiyl, BUCTYNA€ SIK Nepekianad 1 HaBiTh Tia. IIpodecis

JIBOPELLKOTO JJOCTATHHO CKJIAJIHA 1 MPECTHXXKHA, HAUJOCBITYEHIIINX 3 HUX 00'€qHY€
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cBiTOBa mpodeciiina cmimka — MikHapomHa Tinbais aBopenbkux (International
Butlers Guild). B Ykpaini ogHMME 3 MEpIIUX 3alpoBaIUIN CIYXOYy JTBOPEIBKUX
roreni «IIpem'ep [Tanany y Kuesi Ta «/lonOac [Tanamy y JloHenpky.

VY rortensx ycix KaTeropiii MiHIMaabHO HEOOXIMHHMI 00CST MOOYTOBUX
MOCIIYT TOCTSIM 3abe3Ieuye Ciry)k0a MmoBepxiB — MMOKOIBKM, YEPTOBi Ha MOBEpCi. Alie
HaTernep MEepCOHAN MOBEPXiB BcE OUIbIIE MEPeXOAWTh Ha OE3KOHTaKTHI (opmu
OOCITyroByBaHHS, 3aJMINAIOYHM TIOCIYTH, 0 BHUMAaraloTh KOHTaKTy 3 TOCTEM,
BecTUOI0JbHIN cimyx01. [Ipu tpagumiitniii opranizauii CIIO y ciayx061 yeproBoro
azMiHicTpaTopa OOOB'SI30K HAJAaBaTH TOCTIO OOMEXEHE KOJO MOOYyTOBHX MOCTYT
MOKJIAIA€ThCS HA MOPTHE HA KIIIOYAX, OCKIIBKUA BiH HailyacTillle KOHTAKTY€ 3 TOC-
TeM. BiH BUaae rocTio MOoro KOpECnoHACHIIII0, TIEpeaae MOBIJOMIICHHS, BUKIUKAE
mBUAKY a00 Takci, NpuiiMae 3aMOBJIEHHA Ha TOOYTOBI MOCIYrd (MpaHHs,
YUIICHHS, TMPOKaT), Hajae iHGOpMalil0 CTOCOBHO TOTEII0 Ta MicTa TOHo. Y
ciry>k01 opThe, pH €auHil Gpopmi opranizanii CI1O, kono mux mocayr mMmoxe OyTu
pO3IIMpeHe, BUKOHABIIEM MOXKe OyTH OYyJIb-XTO 3 MOPTHE 3MIHM a00 CIeiaIbHO
YIOBHOB@)XXEHI1 MOPTHE 3 MOCIYT, AKI MOXYTh MaTH CIELIali3alilo: MOPThE 3
noOyTOBUX TIOCIYT, MOPTHE 3 TYPUCTCHKUX TOCTYT (TPAHCHOPTHUX, KYJIBTYPHO-
BUJIOBUIITHUX, €KCKYPCIHHUX) TOIIO. Y BEJIMKUX TOTEJSX CTBOPIOIOTH CIELIaIbHI
rpynu 3 00CIyroByBaHHSI rOCTEM: OOpO OOCIYyTrOBYBaHHS, s€rvice-0ropo, Ciykou
indopmarii Ta mocayr, B SKUX MPAIIOIOTh HOPThe-Mepekianadi. Ix po6ora Moxke
Oytu mnoOynoBaHa SIK Ha OCHOBI IMOBHOI creuianmizamii (QyHKOIH, Tak 1
B3a€EMO3aMIHHOCTI. 3aMOBJIEHHSI HAa TOCIYTHM MOXYTh HAaJXOAMTH IO TeIePOHY,
HOMED SIKOT'O JOBOJUTHLCS /10 BiIOMA TOCTS Yepe3 JOBIIKOBI MaTepiaau peKJIaMHO1
TEKU-MAOIpKA y HOro KiMHaTi, abo TICTh MoOXe Oe3nocepeHb0 3poOUTH
3aMOBJICHHS, 3aBITaBIIM JI0 MPUMIIIEHHS CIy»)0u. OcTaHHI BapiaHT MepeBaxkae 3
OrJIsily Ha Te, IO NPU OCOOMCTOMY BI3UTI TOCTIO MOXHA HaJIaTh OuUIbIIe
iHbopMarIlli mpo MOCIYTH TOTENI0, 3pOOUTH IM HANEKHY peKiamy, HpU IBOMY
3aMpONOHYBAaTH KaBy, CYBEHIpM YM PEKJIaMHI Marepiagd 1 TakuM YHHOM
PO3ILIMPUTH KOJIO MPOJAXKiB TOTENbHOI NMpoayKilii. Bce 11e BUMarae BiJmOBiIHOTO

oOjaJHaHHS TNPUMILIEHHS CIy>)KOU OOCIyrOBYBaHHS Ta OCHAIIEHHS MOro
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TOBapHOIO mpoaykiiero. [lomiGHI cayx0m TeX MOXYTh MaTH CHEIliami3alliio:
service-room — MoOyTOB1 MOCIYTH; ro0Mm-service — JocTaBka ki B HOMep; Oi3Hec-
HEHTP — MOCIYTH JTi0BOTO Xapakrepy (¢akc, KCepokc, KOMI'IOTEPH 3 BUXOIOM B
[HTEepHET Ta ENEeKTPOHHOIO IMOIITOK, IMOCIYTH Mepekiagada, CTeHOrpadicTkw,
MpOKaT aBTOTpaHCHOPTy 1 T. iH.), CITA-1ieHTp — BCl BUJIM pPEKpealiiHuX MOoCayT
TOILIO.

CporoiHi TOTEN BUIIE CEPEAHBOI KaTeropii BCe 4YacCTIIIE YMPOBAIKYIOThH
JUIsi OOCIIYrOBYBaHHSI TOCTEH ClykOy KOHChepxka. B ocHoBy ii opranizaiii
MOKJIaJICHO aMEPUKAHCBKUU JOCBIA. Y TOTelIX E€BpONU CIOBO «KOHCHEPXK»
nepBicHO OyJI0o Ha3BOKW TOPThe Ha Kimodax ((Ppanm. concierge). Y CIIA
KOHChEPKI 3'IBISI0ThCS Y 30-X pokax XX CT. Ik 0coOH, 10 HAAAlOTh J0JIaTKOBI
MOCIYTH TOCTSM TOTENIO, 1 MOYaTKOBO HAaBITh HE € CIY)KOOBIIMH TOTEIO, a
MPaIo0Th 32 YroAo 3 HUM. BoHU mpalforoTh 0HOOCIOHO a0 HaWMaloTh IITAT
TIOCHIIBHUX, POOOTY SKHMX OMIAYyIOTh CaMi. IX MOSIBY 3yMOBHB TOTENBHHH OyM,
KOJIM TOTEJIl CTal0Th BEIUKUMH MIIMPUEMCTBAMH 1 X BIACHUKH ab0 yIpaBisioul
B)KE€ HE MOXKYTh 0COOMCTO MPULISATH yBary KO>KHOMY rocTio. HuHI KOHChepXi, 1110
HAJAI0Th PI3HOMAHITHI TMOCIYTH TOCTIO, € y 0araThb0X BEITUKHX TOTEJSAX CBITY.
Icnye mixHaponna mnpodecioHanpbHa opranizailis koHckep:kiB UPRGH (Union
Proffessionalle des Porties des Grand Hotels), no sikoi Bxoasts 4000 wienis 3 24
kpaid. Kono nociyr, siki Hafae rocTsIM KOHChEPK BUCOKOKJIACHOTO TOTEINI0, MOKE
OyTH MNpPaKTUYHO HEOOMEXKEHUM: 1€ NepeayciM BuYepnHa iHdopmamis npo
MOXJIMBOCTI MICTa, KYyJbTYpPHI 1 CHOPTUBHI MOAil, 3aKJagu JO3BULISA TOILO;
npuaOaHHS KBUTKIB Ha BUJOBUIIHI 3aXOJM, MPOIZHUX JTOKYMEHTIB; 3aMOBJICHHS
CTOJIMKA B PECTOpaHl; MpUA0aHHS KBITIB 1 TOBAPIB; MOCIYTH AUIOBOTO XapaKTepy
Ta iH. [HO/1 MOCIyTH, K1 BUKOHYIOTh KOHCHEPXKI HAa TIPOXaHHS TOCTSI, BUXOJAThH 32
paMKu 3BHYalHOTrO. AMepuKaHChbKUi aBTOp k. Yokep y cBoiit kHmu31 «Bcerym 10
TOCTUHHOCT1» HABOJAUTH TaKl MIPUKJIIAIN:

1. I'pyna smonchkux TypucTiB 3ynunuinacs y Palace Hotel Manpuna.

[lepernsnyBim 0iif OMKiIB, BOHM BHUPILIIWIM OpraHizyBaTh MOJI0HE BHUJIOBULIE B
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cebe Baoma. KoHChepK KynuB AU HUX MAXOIAIINX OMKIB, HAHSIB TOpPEaaOpIB 1
opraHi3yBaB iX BiAmpaBky /10 Tokio.

2. KOHChep:K OAHOrO 3 JIOHJOHCHKHUX TOTENIB 3BEPHYB yBary Ha TrocCTS,
KWW HEPBOBO TOXO/KaB BecTuOloieM. BiH cnuTaB 1oOro, yu HEe MOXKE HOMY
JONOMOTTH. ['iICTh BIAMOBIB, 110 MEHIIE HDK 3a TOAWHY BiH IOBHHEH BCTYNaTH B
nutio0, a cBigka Bce Hemae. KOHChepK MOTOAMBCS 3aMIHUTH CBiJKa, SKHUN
CITI3HUBCS.

3. Toctio nonnoncekoro roremto Sheraton Park Tower Oynum notpiOHi
3aI4acTUHU U1 ABUTYHA MOro SIXTH, Ha sIKId BiH 30MpaBCs HACTYIHOI'O PaHKY
BUpYIIATU y 1oA0poK. KoHChepxk He 3HAMIIOB MOTpiOHUX 3anm4acTuH y JloHmoH1
(zBuryH 0yB BupoOienuit gpipmoro «BosbBoy) 1 nepeazsonus Ao LlBerii Ha 3aBoj-
BUPOOHMK, JOMOBHUBCS TIPO KYyMHIBIIO JAeTalied 1 HampaBUB TYAU JITAaKOM
MOCHJIBHOTO, II00 TOM JTIocTaBuB iX y JIOHAOH TOTO X Bedopa.

4. BOuparoumcs 10 3BaHOT0 00i1y, TicTh ToTento Phoenician m. Crotcneiin
(mrat Apusona, CIIIA), BusBuB, mo He Mae BiamoBimHux Tydens. Ha macrs,
KOHChEP)K MaB TaKUW caMUid PO3Mip B3yTTS 1 O3UYMUB TOCTIO CBOI Ty(i.

5. Hotupu BUEHHMX CJIOHM 3 4uka3zbkoro Lincoln Park Zoo mpuOymm no
Hero-Mopka, me ix mamu dororpadyBari s peKiiaMH, aje TicTh TOTEIO
Royalton, sikuil opranizyBaB TpaHCHOPTYBaHHS CJIOHIB, HE IMOMIKIYBaBCsA PO iX
pPO3MIIIEHHS. YIIaroKyBaTy CIIPaBy JIOBEJIOCS KOHCHEPXKY 1 T. 1H.

HaBeneni mnpukiagud MoOKa3zyloTb, 10 po0OTa KOHChEP)KA BHUMArae
HEaOMSAKOi KMITJIMBOCTI Ta BIPABHOCTI, IUIMPOKMX 3HAaHb Ta 3B'SI3KIB,
MOCITYKJIMBOCTI Ta TOBapHUCHKOTO XapakTepy. B ykpalHCBKHX roTensx ciysx0a
KOHCBHEPKIB POOUTH TEpIIl KPOKH 1 KOJIO TMOCHIYT, SIKi BOHM HaJalOTh KJIE€HTaM,
MOKH 1110 IOCUTh OOMEKEHE.

Haii6isp111 BiAMOBIIHY CTPYKTYPY CIIYKOU MOCIYT TOTeNIb oOupae cam. Aje
Yy BUCOKOKJIACHOMY TOTEJl TICTh MOXE 3BEPHYTUCH 10 OyAb-KOro 3 MEpPCOHATY
HaBITh JI0 TOKOIBKM a0o0 mIBelIapa, 3 OyAb-SIKUM MPOXaHHSIM 1 TapaHTOBAHO
orpuMatu nociayry. Lle € MoxnuBUM, 30KpeMa, 3BakKalOud Ha TEXHOJIOTIIO

HaJaHHA O1OAATKOBUX IMOCIYT Y rOTeNl.
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Texnomoris HamaHHA [MOAATKOBHX IMOCIYT Yy TOTENl CKIAJA€TbCs 3
HACTYMHUX JIAHOK:

- Oprasizauis pekjaMu Nociyr Ta iHpopMalli Npo MoCayru;

- oprasizallis NpUHOMY 3aMOBJICHHS, MOr0 BHKOHAHHS a00 HaWyacTiie
KOHTPOJIIO 32 MOr0 BUKOHAHHSIM, JOCTaBKa 3aMOBJICHOTO;

- Oprasiszanis po3paxyHKiB.

Jliist HamanHst HeoOX1AHOT TOCTIO 1H(OpMaIIii y ToTelNl MOXe OyTH CTBOPEHE
1H(popMaIliiiHO-T0BIIKOBE OI0pO. AJjie B epeBa)KH1i OLIBIIOCTI rOTENMIB Il PyHKIIIT
BUKOHYIOTh TOPThE, KOHCBEPXKI, IMEPCOHAN Service-0ropo, MOCWIBbHI, a TaKOX
npakTuyHo KokeH mpaniBHUK CIIO, sxuii Mae KOHTakT 3 rocrteMm. [[o ycHOi
pEeKJIaMH TOJYyYarOThCsl ¥ 1HII 1i BUIH.

JlpykoBana pekiama — pI3HOMAaHITHI JUCTIBKH, OykieTtH, donaepu,
JTIOBIJTHUKH, KYPHAJIU W KaTaJoTu, K1 pO3MIIIYIOTh Ha CTOJIaX y BeCTUOOI, X0axX,
LEHTpax 00CIyroByBaHHs, y SACKpaBiil Ta TOCTYMHIN (opMI peKIamMyrOTh HOCIYTH
roTeial0 Ta MANPUEMCTB-TapTHepiB. KomrmuiekT  IpykoBaHOI — peKiiaMu
BMIILYIOTBCSI Y TOCTROBUX HOMEpax y pekjiaMHIi Teui-niaoipui. Bona moxe mMatu
BUTJISI/T BIACHE TEKH, ACKPaBO 0(GOPMIIEHOT, 3 JOTOTHIIOM TOTEII0, BUTOTOBJICHOI 3
pI3HUX MarepiajiB, a MOXE TMPEJICTABIATH COOOK XYJI0KHbO BHKOHAHUM
peKIaMHUN anb0oM. Y Tell pO3MILIYIOThCA PEKJIAMHUNA OYKJIET rOTENt0, IMpaBuila
KOPHUCTYBaHHS TOTEJIEM 1 HAJaHHS TOTCIBHUX IOCIYT, Tele(OHHHH ITOBITHUK
rOTEJIbHUX CIY>KO 1 HOMEpIB TOTENI0, IHCTPYKLIi 3 KOPUCTYBaHHS MpuUOOpaMu B
HOMEp1, MPOTUIIOKEKHOT Oe3mexku (Moke OyTH IUIaH eBakyalii 3 Homepa),
iH(opMalis 1m00 peKUuMy poOOTH CIIYKO TOTeNt0, IPYKOBaHI peKIaMHl MaTepia-
71, KapTKU JUIs Iepeiaydl 3aMOBJICHHSI i IPEMCKYpaHTH LIH HAa MOCAYTd, (GipMOBUIA
MOIIITOBUM TAaIlip 1 KOHBEPTH, OaraxHi OMPKH, HAKJICHKH Ta 1H.

Haouna pekiama Ckpi3b CYNpOBOJIKY€E T'OCTS — CHEllaJibHI TaOJIMYKH Ha
CTOJIaX y BECTHOIOJI1 Ta B HOMEpax TroTento, adiiil, HaCTiHHI, MiIJIOTOB1 Ta MiJIBICHI
pEKJIaMHI IUTH, BITPUHU W MOCTEpU TOMIO. BaKIIMBOIO € HASIBHICTH y TOTENI Tak
3BaHO1 «HIMO1 JOBIJKM» — TaK HAa3UMBaIOTh PI3HOMAHITHI HANMKMCH Ta MOKAXYUKH,

o0 JOMOMararoTh TOCTIO OpI€HTYyBaTuCh B roteni. OcoOnuBUUA BUJI HAOYHOI
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peKJIaMu CTAaHOBHUTH peKJiaMa CBITJIOBAa Ta aBTOMAaTH30BaHA, HANPHUKIAA, Tak
3BaHUU «OIralouuii psAIOK», II0 BUKOPHUCTOBYETHCS IS Tepeadl pi3HOMaHITHOI

1H(popMarlii, KOMI'FOTEpHI MOHITOPU-JOBIAHUKHU TOILIO.

JIpykoBaHa cyBeHipHa pekjama

[Tonynmsapuoto (opmMoro HOMEpHOI peKIaMH € pekiama CyBeHipHa. Sk
CYBEHIPH MOXYTh BHKOPHUCTOBYBAaTHUCh HAKJIEHKH, pPYYKH Ta OJIOKHOTH,
3anajbHUYKH, CIPHUKOBI KOPOOKM Ta MOMUIBHUYKHU 3 JIOTOTHIIOM TOTENIO Ta 1HIII
MPUEMHI APIOHUIII, IO HATaAyBaTUMYTh FOCTIO PO TiepeOyBaHHS B TOTEI.

Aymio-Biieo pekiamMa B TOTENl NpPEICTaBieHa SK y MPUMILIEHHAX
IpPOMaJICKOT0 KOPUCTYBaHHS, TaK 1 y KHUTIOBUX HOMepax. Bona mogaerbcs uepes
BHYTPIIIHBOTOTEJbHI Paio- Ta TeJIeKaHAIM, YAaCTO Y CYNPOBO/I1 MPUEMHOT MY3UKH.

VYci Ha3BaHi BuaU 1 (OPMHU TOTEIBHOI peKJIaMH HaJeXaTh J0 TaK 3BaHOL
BHYTPIIIHBOI PEKJIaMH TOTEJ0. 30BHINIHA PeKjama B TOTEJi MpejcTaBieHa HOro
BHUBICKOIO, PEKJIAMHUMH IMUTaMU Ta OuULIOopaaMu, SCKpaBo OGOPMICHUMU
BITPHHAMH, CBITJIOBOIO PEKIIAMOIO 3 €(heKTOM PYXY, Ja3epHUMHU KOMIO3UIIISIMH Ta
1H.

Bin sikocTi pekiamu 3aleXHUTh IHTEHCHUBHICTh MNPOAAXiB, TOMY BEJIHKI
rOTENl MOXYTh MaTH y CBOEMY CKJIaJl CHEI[laIbHy PEKIaMHY CIIyXO0y SIK OKpemy
CTPYKTYPHY OJMHUIII0 a00 y CKJIaJi MApPKETUHIOBOTO BIIJILTY, Y IEIKUX TOTENSIX Y

HITATl € XyJAO0XKHUK 3 peKiIamMHu. AJie HailluacTile y NMUTaHHIX OpraHizaiii pekjiaMu
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MOCIYr TOTEeNl 3BEPTAIOThCS JI0 CHEIlali30BaHUX 3aKiajiB — BHJIaBHUIITB,
pPEKJIAMHUX KOMIaH1{ TOIIIO.

[Ipu npuiiomi 3aMOBIEHHS, $KIIO BOHO HE Iepegdadyae HEraHOTo
BUKOHAHHS O€3IOCEPEHBO CIIYKOOBIIEM TOTEINI0, SIKMA HOro OTpPHUMAaB, CIIiJI
00O0B'SI3KOBO HOT0 3apeecTpyBaTH — JUIsl I[bOTO ICHYIOTH CHEllialibHI OJIaHKU (SIK
MPaBUJIO, CYBOPOI 3BITHOCTI, OCKIJIbKM HaJlalll BOHU YaCTO BUKOPUCTOBYIOTHCS JJIS
OIIATH TIOCIIYT) a00 KypHaIU 001iKy. OCKIIBKY OLIBIIICTh TOTEIHHUX MOCTYT MAE
MOCEPETHUIIBKUI XapaKTep, 10 000B'I3KIB MEPCOHATY TOTEII0 BXOAUTH MPABUIIHHO
oopMHUTH 3aMOBJICHHS, TIEPEATH MOTO BUKOHABITIO, MPOCITIIKYBaTH 3a SKICTIO Ta
CBOEYACHICTIO BUKOHAHHA Ta 3a0€3MEYUTH OTPUMAHHS TOCTEM 3aMOBJICHOTO.

Po3paxyHKu BHKOHYIOTH 3a iFOUMMH NPEHCKypaHTaMH, 3aTBEPHKCHUMH
KEpPIBHHUIITBOM TOTEJI0 a00 MOTOKEHUMH 3 HUM, Yepe3 Kacy TOTelto, HaiuacTiiie
B PO3PaxyHKOBIA YaCTHHI BECTHOIOIBHOI CIIYKOHM 3 BUIAYCIO TOCTIO BiJIOBIIHOI
KBUTaHIli-paxyHKy. Po3paxyHKu MOKHA MPOBOAWTH 3a JOTIOMOTOI) BHYTPIIIHBOT
roTeabHOT KpeAuTHOi abo JEenmo3uTHOI KapTKHU, pPOJIb SIKOT YacTO BHUKOHYE
CJICKTPOHHA BI3UTHA KapTKa-KIO4Y. Y TMEpIIOMY BHITAJKy BCi BHTpPATH TOCTS,
3po0JIeH] B TOTENI, HAKOMUYYIOThCS HAa HWOTO PaxyHKY 1 CIUIAYYIOThCS HUM TPU
BUi3Ml. Y JPYyroMy ricTh BHOCHTh Ha CBIl paxyHOK IE€BHY CyMmy, SIKy IOTIM
BUTpAYa€ Ha MOCIYTH TOTEI0, KOPUCTYIOUUCH KapTKOI0. B 000X BHMmamkax KapTka
€ HE TUIbKU 3pYYHOI0 (hOPMOIO OILIATH, aji€ i CTUMYJIIOE TOCTSI BUTPAYaTH TPOII Y
roreni. [oreni MOXyTh HOpUMMATH TaKOX KapTKM IHIIMX OpraHizamii, o
BUILIAYYIOTh IM KOMICI/iHI HAa OCHOBI BIJINIOBIIHOTO JOTOBOPY.

Burignoro gopMoro mpoaaxky roreabHUX MOCIYTr € aOOHEMEHTH IMOCHYT,
K1 KyMYIOThCSl TOCTEM sK makeT. Po3apiOHa 1iHa TaKMX MOCIYT 3aBXK/IU € BHUILOIO
3a iX IiHY B KOMILIEKCI, 110, 3 OJJHOI0 OOKY, € BUTIHUM JIJIS TOCTS, a 3 1HIIOTO
JUTSI TOTEJTI0, OCKUIBKH 30TBIIY€ThCA 3arajibHa BUPYUYKa Bl IPOJAXy MOCIHYT.

SKicTh TOAATKOBUX TOCTYT 1 KyJIbTypa iX HaJaHHS € CKJIaJ0BOI0 YaCTUHOIO

SIKOCT1 TOTEJIBHOTO CEPBICY B IILJIOMY.
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9.3 AKICTDb I'OTEJIbHUX TIOCJIVIT I KYJIbTYPA
OBCIJIYI'OBYBAHHS B I'OTEJII

KynpTypa 00CiyroByBaHHs O3Ha4a€ CyKYIHICTb YMOB, Yy SKHX
B110yBa€ThCS MPOIIEC HAZAHHS IMOCTYT 1 SIK1 3yMOBIIOIOTH 1X SIKICTb.

VY cBOW 4epry KyJbTypa TOTEIHLHOTO BHUPOOHHUIITBA BU3HAYAETHCS PIBHEM
TEeXHIYHOI KYJIbTypH, KyJIbTYpH IIpalli Ta OpTraHi3aliiHO-yPaBIiHCHKOI KYJIbTYPH.

TexHiuHa KynbTypa Y TOTEIbHOMY MIJIPUEMCTBI 3a0€3MEUYETHCS SIKICTIO
matepianbHoi ©Oazu. lle sdAxicTh OyAauHKY, WOTrO apXiTeKTypHO-OyaiBeNbHI
CTaHJIApTH,  pallloHajJbHAa  OpraHizaiis  BHYTpPIIIHIX  MPUMIIIEHb,  iX
(GyHKLUIOHATBHUX 3B'M3KIB, SKICTh 1HXKEHEPHO-TEXHIYHOTO Ta CaHITapHOIrO
oOJajiHaHH, OCHAIICHHS HOMEpPHOro (POHIY, HASBHICTH 3aCO0IB «Mayoi Me-
XaHi3aIi» Ta aBTOMaTH3allii TpyaoBHX mpolieciB. HuHi 3a0e3nedyeHHsT BUCOKOI
SAKOCTI TEXHIYHOI Ta YHPABIIHCHKOI KyJbTYpU B TOTEIl HEMOXKJIUBE 0€3
BUKOPUCTAHHS aBTOMATH30BAaHUX CHUCTEM VyMOPABIIHHI, Y TOMY  YHCII
aBToMaTu3allii poO0YMX MICIh EPCOHATY, KOMIT'FOTEPHOT TEXHIKHM Ta CHeIliaJbHUX
KOMIT'IOTEepHUX TporpaM. [ligBUIIeHHS PIBHS TEXHIYHOI KYJbTYPH TOTEIBHOTO
HiIpUeEMCTBA BiIOyBae€ThCd HAa OCHOBI BUKOPHUCTAHHS CY4YacHUX JOCATHEHb
CYMDKHUX c(hep BUPOOHHIITBA Ta HAYKOBO-TEXHIYHOTO MIPOTPECy.

KynbpTypa mpaii Bu3HauaeThCs B MEpIIy 4epry piBHeM KBamidikaiii Ta
npodeciiiHoi MalCTEepHOCTI KajapiB, iX 3araJibHOOCBITHBOIO MIATOTOBKOIO 1
nependavae TOCTaTHIA PIBEHb iX 0cOOMCTOI 3araibHOI 1 MPOQEciiiHOi KyIbTypH,
€TUKETY, €TUKU Ta €CTeTHKM mpaii. HuH1 BiJ mpariBHUKIB TOTEII0 BUMAra€ThCs
HasBHICTh (paxOBOI OCBITU a0O0 CHELIaIbHOI MIATOTOBKH, CIELIAJIbHUX 3HaHb,
YMiHb Ta HABHYOK POOOTH, JOBEJACHUX JIO aBTOMATHU3MYy, a0COIIOTHOI JUCIIUTLIIHH
y BHUKOHaHHI TpodeciiHuX O00OB'SI3KIB, BUCOKOTO 3araJilbHOKYJIbTYpPHOI'O DIBHS,
JOTPUMaHHs TMpaBujl ClIy’)kO0Boro Ta mnpodeciiiHoro erukery. s eTuku
CIYy)KOOBUX BIJHOCHMH BQXJMBUMH € TaKi SKOCTI SK B3aEMoroBara 1
B3a€EMOJIONIOMOra, BHMKOHAaBYa JUCUUIUIIHA Ta TBOPYMH MIiAXIA N0 CIIPaBH,

CYMJIIHHICTh Ta BIANOBLAAJIBHICTb, YMIHHS HpauroBaTtd y komanzl. IIpodeciiina
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€TUKA JICKUTh B OCHOBI B3a€MOBIJIHOCHH 3 KJIIEHTaMH 1 BUMAarae BiJ MpailiBHUKA
BBIWIMBOCTI Ta KOPEKTHOCT1, TAKTOBHOCTI, JOOPO3UWINBOCT1, YyHHOT'O CTABJICHHS
no rocts. Ha xanb, OaratbMa mnpamniBHUKaMu cepu 0OCIIyrOBYBaHHS TEHEp HE
BpPaxoBY€TbCS, [0 CaMe€ CJIOBO «OOCIYrOBYBaHHS» IOXOAMTH BIJ CJIOBa
«CIY>KUTH» TOCTIO, 1110 HEMOXJIMBO 0€3 MIMPOro Oa’kaHHS MPHUCIYKUTHUCS HOMY,
OyTu oMy KopucHHM. Y mapusbkomy roremi «Llesap Pity 30epiraeTscs ictopis
npo odimiadTa, SIKU, MPAIIOIYH B PECTOpPaHI roTeNo OuIbie 25 pOKiB, 3aBXKIU
BMIB JOTrOAMTH KileHTaM. [Iprudomy Bech 1ieil 4yac HIXTO 3 HUX HE 370TaJyBaBcs,
mo ToW OyB TayXuM 1 O€30TAaHHMM BHUKOHAHHSIM 3aMOBJICHb TOCTEH OyB
3000B's13aHUM YMIHHIO iX yraayBatu 1 nepeadadarr. ToOTO BHCOKa MalCTEPHICTh
TOCTUHHOCTI mepeadavae BMIHHS BrajaTu Oa)kKaHHS TOCTS, BHUIIEPEIUTH HOro
ouikyBaHHs. EcTteTnuHa KyibTypa mpaili 0a3yeTbcsi Ha JOTPUMAaHHI 3aKOHIB
€CTETHKM — HayKU Mpo Kpacy. BoHa nossirae He TUIbKM Y CTBOPEHHI €CTETUYHOTO
CepelloBUIIA, B SIKOMY IMPOXOAUTH Ipolec OOCIyroByBaHHS — TapHUW 1HTEp'ep,
BIJICYTHICTh ITOJPA3HMKIB, 1[0 3aBaXKalOTh eMOIIITHOMY KOMQOPTY, ajie i BKIOUYa€e
€CTETHKY 30BHIIIHBOIO BUTJISAY MpalliBHUKA, OCOOUCTY TirieHy, (OpMEHHUI Onfr,
HAsSIBHICTh CMaKy y BUKOPHUCTaHHI KOCMETHKH, IPUKPAC Ta aKCeCyapiB, €CTETUKY
NOBEAIHKM (rapHi MaHEpH, >KEeCTHU, KyJIbTypa MOBIICHHS, NPUBITHUI BHpa3
o0nuyusA, mnocMimka). lLle go3Bossie CTBOpUTH OOCTAaHOBKY MaKCHMAJIbHOI
CIPUSITIMBOCTI, EMOIIHOT piBHOBaru, kom¢opty. [linBUIIEHHS pPIBHS KYJIbTYpPH
mpaii mnepeadavyae NpaBUILHUM MiAGIp KaApiB, HASBHICTH MOCTIMHOI CUCTEMU
HAaBYAaHHS Ta MIABUIIEHHS 1X KBamidikaiii, piBHA 3arajibHOl KYJbTYypU Ta
3aIliKaBJICHOCTI y CIUIBHUX pe3ysibTaTax JisIbHOCTI Yyepe3 epeKTUBHY MOTHBAILIIIO.

Bax1MBMM MOMEHTOM € BH3HAYEHHS METH TOTEIHLHOTO BUPOOHMIITBA, IO
MOJIATa€ 'y BHUPOOHMITBI SKICHMX 1 3aTpeOyBaHMX IMOCIYT 1 OJHOYACHO ¥
3a0e3reueHHl TMPUOYTKOBOCTI IISJIBHOCTI MIANPUEMCTBA Ta HOTO MPIOPUTETIB.
[likaBy Monenb TOTETPHOTO MEHEIHKMEHTY 3alpONOHOBAHO aMEPHUKAHCHKUMU

CreIriaTicTaMy Ha MPUKIIAJIl IEPEBEPHYTOr0 TPUKYTHUKA MploputeTiB (puc. 17).
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Mepconan

Nepcoxan

KepiBHux

/-

Knientn

Puc. 17 — Mopenb npiopUTETIB TOTEIHHOTO MEHEIKMEHTY

Takum uYMHOM, Ha BEpXHHBOMY pIBHI MPIOPUTETIB  TOTEIHHOTO
MEHEIP)KMEHTY CTOITh OoTpeOa KIIIEHTIB, HA IO CIPSMOBYETHCS IMpallsl IepCcoHamy,
KEpOBaHa yNPaBIIIHCHKOK BEPXIBKOIO.

[linBuieHHs  opraHi3allifHO-yIPaBIIHCHKOI  KyJIbTypH  Iepeadadae
MOCTIiHE BUKOPUCTaHHS JAOCATHEHb HAayKOBOI OpraHizaiii mpaili, yIpOBaJKEHHS
HOBUX TMPOTPecMBHUX (opM 1 METONIB Opradizaiii Ta CTUMYJIOBAHHS IIpalll,
YAOCKOHAJIEHHS TOTETLHOTO MEHEHDKMEHTY.

HaykoBa opranizamis npam (HOII) € cucremoro 3axoiiB, MOCTIMHO
BIIPOBA/PKYBAHUX B OpraHI3aIliio mparli mepcoHaly 3 METOI0 il yAOCKOHAJIEHHS Ha
OCHOBI1 JIOCSATHEHb Hayku Ta mepenoBoro nocsiny. HOII Bupimye B KoMmIuiekci
BUPOOHUYI (MIJBUIICHHS €(PEKTHUBHOCTI Mpali ¥ BUKOPUCTAHHS MaTepiajbHO-
TEXHIYHUX 3ac00iB BUPOOHHUIITBA, YJIOCKOHAJICHHs 3aco0iB Tpalll TOIO) Ta
COLllaJIbHI 3aBJaHHA (CTBOPEHHS CHPUSTIMBUX YMOB Ipali, 3MiHa ii XapakTepy,
30epekeHHsST 3/I0pOB'sl Tpaioounx). BoHa mepenbadae HayKoBO OOIPYHTOBaHE
HOPMYBaHHsS 1 IUIAHYBaHHsS Tpali, il pO3NOALI Ta KOOIMEpalilo, MNPaBUIbHY
OpraHizaliio peXxuMy IMpall Ta BIANOYMHKY, pallOHAJIbHY Oprasizauiro i o00-
CIIyTOBYBaHHS KOXXKHOTO pPOOOYOro MicCIsl, a TaKoXX CTBOPEHHS HaWOUIbII
COPUSTIMBUX yMOB Tpaiml (CaHITapHO-TITIEHIYHI Ta MOOYTOBI  YMOBH,
MICUXOJIOTIYHA aTMOocdepa, OXOpOHa Mpalll i TeXHIKa OE3MeKH ).

VYrpaBiniHHS  AKICTIO TPOAYKINI B PI3HUX Tally3siX TOCIOJapCTBa

3IACHIOETHCSI HA OCHOBI PO3pOOKHM CTaHIapTiB. Y cdepi 0OCIyroByBaHHs, SK 1 B
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cdepl MarepiaTbHOTO BUPOOHMIITBA, MOMKIIMBE 3aCTOCYBAHHS JESKHX 3aralbHUX
MPUHIUIIB, CHOPMYJIBOBAHUX Y BUTJIAII CYKYITHOCTI KPUTEPIiB, yMOB 00CIyTOBY-
BaHHs, O0OB'SI3KOBUX JJIsi BUKOHAHHS, 10 1 MPOTIOHYIOTHCS Y BUTJISAII CTaHAAPTY.
Crangapt — 1€ TUMOBUI BUJI BUPOOY, IO BIAMOBiIAa€ BCIM HEOOXITHUM BUMOTaM,
B3ipellb, €TaJI0H, MIPUJIO SKOCTI TPOAYKIIi.

VY ramy3i roTenpHOrO roCIOAapCTBAa TAKUMHU €TAIOHAMH MOXYTh CIIYKHTH
CTaHJApTH TPUMOMY ¥ OOCIyrOBYBaHHS MPOKUBAIOYUX, PO3POOJICHI HAa OCHOBI
ONTUMAJIbHUX TOKAa3HUKIB SKOCTI OOCIyroByBaHHs. ba3orw po3poOKku Takux
CTaHJApPTIB € HOPMATHUBHI JOKYMEHTH, 110 PEIVIAMEHTYIOTh T'OTEJIbHY AISUIBHICTb.
Buxigaumu crangaptamMu € MbkHapoaHi ctangaptu cepii ISO-9000 (9001, 9002 1
T. 1H.) MixHapoaHoi opranizauii crangaptuzauii. Ha iX ocHOBI po3poOuisitoThCs
CTaHJAapTU HallloHaNbHI. € CcTaHAapTHU AeprKaBHi, OOOB'S3KOB1 JUIsi BHUKOHAHHS
BCIMa MIiJNPUEMCTBAMHU, OpraHizalisiMd Ta 3aKjiajamMu JIepKaBu; CTaHAApTU
rajy3eBi, OOOB'A3KOBI JJisi BCIX MIANPUEMCTB 1 OpraHizamiii NEBHOI ramysi;
CTaHJApTH MIAMPUEMCTB, OOOB'SA3KOBI 10 3aCTOCYBaHHS Ha MIJNPHEMCTBaX 1 B
opraHizaiisx, 1o iX 3aTBepIuIu.

ToMy OCHOBHMMH HOPMAaTHBHHMH JOKYMEHTAMH, M0 PErIaMEHTYIOTh
GyHKIT SK UIs1 CTPYKTYPHUX IMAPO3AUIIB, TaK 1 Uil 0€3MOCepeHIX BUKOHABIIIB
MOCJIyT, MOBHHHI CTAaTH BHYTPILIHI CTaHAAPTU MIANPUEMCTBA, Kl B CYKYIHOCTI
CKJIQJIAI0Th CUCTEMY SIKOCTI MOCHYT MiANPUEMCTBA. [[epkaBHUM 3aKOHOJIaBCTBOM
VYkpainu nependadeHo cepTudikailiro CUCTEM SIKOCTI TOTEIBHUX MIANPUEMCTB, ajie
IOKM IO TaKl CUCTEMH B YKPAlHCBKUX TOTEISAX BIACYTHI. [[eskl 3 HHX MaroTh
OKpeMI BHYTPIIIHI CTaH/IapTH SIKOCTI, ajie 37€01IBIIOro 11 MOBEAIHKOBI CTaHIapTH
1711 00CITYTOBYIOUOTO TEPCOHATY.

Po3pobmsitoun  cucteMy SIKOCTI TOTENIO, CHiJ  JETAIbHO MPOIyMaTH
MEXaHI13MU KOHTPOJIIO i OIIHIOBaHHS SKOCTI.

CTpIMKHMII PUTM CY4YaCHOrO JKUTTA 3MYILIy€ IMOCTIMHO KOPHUIYyBaTH 1
3MIHIOBAaTH ICHYIOYl CTaHAapTU. AJie TONpH BCE CUCTEMA CTaHIAapTH3aIlii Ta
cepTudikalii roTeJIbHUX MOCIYT € JIIEBUM MEXaHI3MOM 3a0€3IeUeHHs iX HaJIeKHO1

SIKOCTI.
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KOHTPOJIbHI 3AITUTAHHA 1 BABJJAHHS

1. aiiTe BU3BHAUEHHSA MOHSATTS FOTEIBLHOTO CEPBICY.

2. SIxki mociyrd TOTEI0 MOXXHA BIJHECTH JO OCHOBHHUX, a SKi J0
OJaTKOBUX ?

3. SIx MokHa KJIacu(piKyBaTH JOAATKOBI OCIYTH FOTEIN0?

4. laiiTe XapakT€pUCTUKY PI3HUX BHJIB TOTEJIBHUX MOCIYT 3T1iHO (popm

5. HaBeniTp npuKIagM KOMIUIEKCHUX TMpOTrpaM TOTEJIBHOTO  00-
CJIIyTOBYBaHHS.

6. Oxapaktepu3yiTe pi3Hi BapiaHTH OpraHi3ailii ciiy0 00CIyroByBaHHS Y
roTeJIl Ta Ha3BITh ITI0CAJIOBUX OCI10, sIK1 BXOJITh 10 HHUX.

7. 1o € OCHOBHUMH JIaHKaMHU TEXHOJIOT1l HaJaHHS JOJAATKOBUX IMOCIYT
TOCTSIM TOTEIO?

8. JlaiiTe BH3HAYEHHS IMOHATH <GIKICTh IOCIYI» Ta «KyJIbTypa 00-
CIIyTOBYBaHHSI.

9. OxapakrepuzylTe OCHOBHI  CKJAaJOBl  KYJbTypHU TOTEIBHOTO
BUPOOHMUIITBA.

10. Bu3HauTe AOUUIBHICT, 3aCTOCYBaHHS PI3HMX BUJIB CTAaHAAPTIB Y

CIIpaBl MiABUIIECHHS SIKOCTI MOCTYT FOTEJIBHOTO MIIMPUEMCTBA.

TECTU  JJIA CAMOIIEPEBIPK 1 CAMOKOHTPOJIIO
3ACBOE€HHSA 3HAHD
1. ITigBuIIIeHHS PIBHS TOTEJIIHLHOTO CEPBICY Tepeadayvac:
1) po3mIUpeHHsT aCOPTUMEHTY TIOCTYT;
2) yaockoHaneHHs (popM HaJaHHS TOCIYT;
3) oOuBI BIAMOBIII BipHI.
2. 3a MEeTOI0 3aJ0BOJIEHHS MOTPEO rocTsl BUAUIAIOTH TaKl BUIH MTOCIYT:
1) xapuyBaHHs, TOOYTOB1 TTOCITYTH, TOPTOBEJIbHI, MEIMYHI TOIIIO;
2) OCHOBHI Ta JI0JIaTKOBI;

3) rutaTH1 Ta Oe3IIaTHI.
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3. Ilocnyru cTanmapTHI, PO3MIKUPEHOTO NOMMUTY Ta YHIKAIbHI BUIUISIOTHCS
3a:
1) eKOHOMIYHOIO 03HAKOIO;
2) 4acTOTOIO MOIHUTY;
3) dopmoro opranizaiili HaJaHHS.
4. 3a popMmoro opranizaiiii HaJlaHHS BUJLISIOTH TOCITYTHU:
1) ctangapTHi, pO3MIMPEHOTO MOMUTY Ta YHIKAJbHI,
2) nnaTHi, 0€3IUIaTHI Ta KOMIUTIMEHTAPHI;
3) mociyru BJIaCHE TOTENI0, MIAIPUEMCTB, IO OPEHAYIOTh IUIONI B
roTei, Ta MANPUEMCTB, 10 MaIOTh JIOTOBIP 3 TOTEJIEM.
5. Makcumizartiist 00CITyroByBaHHSI TOCTSI B HOMEP1 MPOSBIISIETHCS V:
1) 301IBIIIEHH] KUTBKOCTI MOCIYT JJIS TOCTSI B HOMEPI;
2) 301IBIIIEHH] JOAATKOBUX MOCIYT Y TOTEJ1 B IIJIOMY;
3) aBToMaTHU3alllil HAJAHHS TOTEJIIBHUX MOCIIYT.
6. KoMruiekcHui mpogak MoCIyT 3HaXOAUTh BIIOOPaKEHHS V:
1) po3mMpeHHI aCOPTUMEHTY MOCIIYT;
2) CTBOpEHHI MaKEeTIiB 1 MPOTrpaM MOCIIYT;
3) HajaHH1 TPOXKUBAHHS Ta JOJATKOBUX MOCTYT.
7. Onni€ero 3 HaWOUIBII MOOUTPHUX CIYKO TOTENIO, IO BiAIrpae BEIUKY
pOJIb B 00CITyTOBYBaHHI TOCTEH, €:
1) cimy>x06a 4eproBoro aaMiHICTPaTOpPa;
2) ciyx0a Oe3MeKu;
3) cnyx06a MOCHIIbHUX.
8. BupilieHHs ycix AUIOBUX Ta MOOYTOBUX MUTaHb F'OCTS Y BUCOKOKIACHUX
TOTEJSX 31HCHIOE:
1) cy>x6a MOCUIIbHUX;
2) ciyx0a NBOPELbKUX;
3) ciy>k6a mOBEPXiB.
9. Room-service — 11e ciyxo0a:

1) indopmartii;
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2) TOCTAaBKH 1K1 y HOMEP;
3) moOyTOBUX MOCIYT.

10. OcHoBHa 1HQOpMaLid IS TOCTS PO CIYXKOHU FOTEN0 KOHLUEHTPYEThCS

1) pexsiamHi# Temi-miadipii B HOMEPI;
2) xoJlax Ha JKUTJIOBHUX MMOBEPXax;
3) BecTHOI0II1 TOTEITIO.
11. Texniuna KynbTypa rOT€IBHOTO MiIPUEMCTBA BUSHAYAETHCS
1) kBamidikaiiero nepcoHany;
2) oprasizarli€io yrpaBJiHHS TOTEJIEM;
3) sAKICTIO MaTepiainbHOi 0a3H.
12. KynpTypa mpaiii B TOTEN BUZBHAYAETHCS:
1) cranoMm MaTepianbHOT O6a3u;
2) XapaKTEepUCTUKOIO OyIUHKY TOTEIIO;
3) piBHeM kBamidikarlii Ta mpodeciitHoi MaliCTepHOCT1 KajpiB.
13. OpranizaniiiHo-ynpaBiaiHCbKa KyJIbTypa B TOTEN BU3HAYAEThC:
1) cranom maTepianbHOI 0a3u;
2) €CTETHKOIO Mpalli;
3) palioHaJTbHUM MEHEKMEHTOM.
14. B3ipetib, €TanoH, MipuiIo SKOCTI MPOAYKIIIT — 11€:
1) HaykoBa opraHizaiiis mpaiii;
2) cranaapr;
3) npiopuTer.
15. ba3oro po3poOKH roTelbHUX CTAaHIAPTIB €:
1) MKIep>KaBHI YTolu;
2) HOPMaTHUBHI JJOKYMEHTH T'OTEJIO;

3) HayKoBa JiTepaTypa 3 NpodieM raiysi.
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Jonarok 1

BUMOI'M OXOPOHM HABKOJIMIIHBOI'O CEPEJOBUILA 10
3ACOBIB POSMIIIEHHA

1. 3acobu po3MilryBaHHS MarwTh (YHKI[IIOBATA BIAMOBIIHO JO BHUMOT
OXOPOHU HABKOJUIIHHOTO CEpeaoBUINA (MO0 YTPUMYBAHHS TEPHUTOPIi, TeX-
HIYHOTO CTaHy 1 YTPUMYBaHHS NPHUMIIICHb, BEHTUJIAIII, BOJOMOCTAYaHHS, Ka-
Hami3auii 3rigHo 3 YMHHUMHU HopMmaTuBHUMHU aokymentamu (I'OCT 2874, JIBH
B.2.2-9, IBH 360. CHulI 2.04.01, CanlluH 42-128-4690, 'OCT 17.1.3.13 Tommo).

2. Y 3aco6ax po3MilllyBaHHS Ma€ OyTH Tepea0adyeHo CUCTEMY CaHITapHOTO
OUMUIAHHS Ta MNpuOUpaHHS TepuTopii (pauioHaJIbHE 30MpPaHHS, THUMYacOBE
30epiranHs, MIBUAKE BHUIAJSHHS, PETyJsIpHE BHBE3CHHS TBEPANX Ta PIIKHX
moOyTOBUX BIAXOMAIB, iX HaJIAHE 3HEIIKO)KYBaHHS Ta JOIIJIbHA YTHIII3allis)
3rigHo 3 CanlliH 42-128-4690.

['ocriogapui Ta migcoOH1 OyaiBIi, CMITTE301pPHUKHA TOTPIOHO PO3MICTUTH Ta
00JallITyBaTH 3 TOTPUMAHHIM CaHITAPHUX BUMOT 1 IPABUIL.

3. [ix vac ¢yHkiitoBaHHS 3ac001B pO3MIIIYBaHHS 1 HAaJaBaHHS MOCITYT HE
MOBUHHO OyTH IIKIJUIMBUX BIUIMBIB HA HABKOJUIITHE CEPEOBUIIIC.

4. 3acobu po3MilllyBaHHSI OBMHHI MAaTH €KOJIOTIYHUN macnopt abo BHU-
CHOBOK IIPHUPOJIOOXOPOHHUX CIIY»O, IO MIATBEPHKYE BIJICYTHICTh IIKIJTUBUX
BIUIMBIB HAa HABKOJMIIHE CEPEJOBUIIE, Ta JIOBIAKY MO0 €KOJIOTIYHOTO CTaHY
HABKOJIUIITHLOTO CEPEIOBHUIIIA.

METOA KOHTPOJIIOBAHHA

1. Opranu pepX aBHOrO YHPaBIIHHA Yy MeXaxX IXHbOI KOMIIETEHLIIl
KOHTPOJIIOIOTh JOTPUMaHHS BUMOT JIO TIOCIIYT 3ac00iB pO3MIIlyBaHHS BIAMOBIIHO
JI0 BUMOT YUHHUX HOPMATUBHUX JTOKYMEHTIB.

2. Metoau KOHTpPOJIFOBAHHS SIKOCTI MOCIYT, IO HAJalOTh 3aco0U po3-

MilryBaHHs, 3acTocoBYIOTh 3rifgHO 3 'OCT 28681.2 1 TOCT 28681.3.
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JlonaTok 2

ITIPABUJIA KOPUCTYBAHHS I'OTEJIIMU 11 AHAJIOTTYHUMU
3ACOBAMMU POSMIINEHHA TA HAHJAHHA I'OTEJIBHUX ITOCJIVT

3ATBEPIKEHO 3apeecTpoBaHO
Haka3 [lepxaBHOi B MiHiCTEepCTBI IOCTHIIT YKpaiHu
TYpPUCTUYHOI aJAMIHICTpalii YKpaiHu 2 xBiTHs 2004 p. 3a Ne 413/9012

16.03.2004 p. Ne 19

1. BAT AJIBHI TTOJIOXKEHHA

1.1. i IlpaBuna pernamMeHTYIOTh OCHOBHI BUMOTHU IIOAO KOPUCTYBaHHS
rOTeJISIMA Ta AHAJOTIYHUMH 3aco0aMy PO3MIMICHHS (Iaii - roTeri) ycix ¢opMm
BJIACHOCTI, IO 3J1MCHIOIOTH MISUIbHICTh HAa TEpUTOpli YKpainu y cdepi HamaHHS
MOCIIYT PO3MILIEHHS (TOTEIbHUX MOCTYT) CIOXMBayaM, 1 PETryJIOI0Th BIAHOCHHU
MDK criokuBadaMu ((13MIHUMH 0co0aMH, SIK1 MPOXKUBAIOTH y TOTENAX ab0 MaroTh
HaMIp CKOPUCTATUCS TOTEJbHUMH IOCIYraMu) Ta TOTEJIIMH, BUKOHABISIMU IIMX
MOCTYT.

1.2. ¥V cBOili IisTIBHOCTI TOTENl KEPYIOThCS YMHHUM 3aKOHOJIABCTBOM
Ykpainu ta numu IlpaBunamu.

1.3. V IlpaBuiiax TEpMIHH BXKMBAIOTHCS B TAKOMY 3HAUCHHI:

roTelli Ta aHAJOTI4HI 3acO0M PO3MINIEHHS — MaWHOBI KOMIUIEKCH, IO
CKJIaJatoThcsd 13 7 1 OuUIbLIEe HOMEpIB, MIIATAIOTh €JUHOMY KEPIBHULTBY Ta
3TPYNOBaHI 3a KaTeropisiMH BIAMOBIIHO 1O TMEPENiKy HaJaBaHUX IMOCIyT Ta
HAsIBHOT'O 00JIa/IHAHHS;

roTeNb — MIANPUEMCTBO OYIb-5IKOT OpraHi3amiifHO-TpaBoBOi GopMu Ta
dbopMH BIIACHOCTI, CKIAJA€ThCSl 3 HOMEPIB, HAJa€ TOTEIbHI TMOCIYTH, SKI HE
OOMEXYIOTbCA UIOJICHHUM 3alpaBisiHHSIM JIDKOK, NPUOMpaHHSAM KIMHAT Ta

CaHBY3JiB;
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aHaJIOT14H1 3ac00U PO3MIIIEHHS — MIANPHUEMCTBA Oy1b-SKOi OpraHi3aliifHo-
npaBoBoi ¢opmMu Ta (HOPMHU BIACHOCTI, IO CKJIAIAIOTHCS 3 HOMEPIB 1 HAJIalOTh
OOMEXEH1 TOTeJIbHI TMOCIYTd, BKJIIOYHO 3 MIOJCHHUM 3alpaBisHHIM JIXKOK,
npuOUpaHHIM KIMHAT Ta CAaHBY3J1B;

criokuBay — (i3uyHa ocoba, sika npuadaBae, 3aMOBJIsi€, BAKOPUCTOBYE ab0
Ma€e HaMmip NOpuUaO0aTH YU 3aMOBUTH TOBapH, pPOOOTH, MOCIAYTM sl BIIACHHUX
(moOyToBHX) IOTPED;

3aMOBHMK — (pi3u4Ha abo ropuauyHa ocoda, B TOMY UYHUCIl Cy0'eKT Typuc-
TUYHOI JISJIBHOCTI, sIKa YKJIaJla€ BIAMOBIJHUM JOTOBIp HA HAaJIaHHS TOTEIbHHUX
MOCJIyT BiJl IMEHI Ta Ha KOPUCTh CIOXKMBauya Ta 3M1MCHIOE OIUIaTy 3a LUM JO-
roBOpOM (HaJia€ TapaHTii 010 OTUIATH 32 IIUM JIOTOBOPOM);

roteiapHa mociayra — aii (omepariii) TiATPUEMCTBA 3 PO3MIMICHHS CIIO-
KMBaya IUIIXOM HaJaHHS HoMmepa (MicUs) JUisi TUMYAacOBOTO MPOKUBAHHS B
roreil, a TAaKOX IHIIA JISJIBHICTh, IMOB'S3aHA 3 PO3MIMICHHSAM Ta THUMYacOBUM
MPOKMBAaHHIM. [OTelbHA TMOCHyra CKIAJa€ThCsl 3 OCHOBHMX Ta JOJATKOBHX
MOCJIYT, 10 HAJIAI0ThCS CIIOKMBAYY MPU PO3MILIEHH] Ta MPOXKUBAHHI B TOTEJIL;

OCHOBHI TMOCIYTH — OOCST MOCAYr TOoTento (IMPOXKUBAHHS, XapdyBaHHS
TOII0), 110 BKJIFOYAETHCS JI0 LIHU HOMepa (MICIIs) 1 HAae€ThCs CIIOKUBAYy 3T1THO 3
YKIIAJCHUM JIOTOBOPOM;

J0JTATKOB1 TIOCITYTH — OOCST MOCHYT, 0 HE HAJIEKATh 0 OCHOBHUX IMOCITYT
TOTEJII0, 3aMOBIISFOTHCSA Ta CIUIAYYIOTHCS CIIOKMBAYEeM JIOJAATKOBO 3a OKPEMUM
JIOTOBOPOM;

Miciie (JIPKKO-MICIle) — 4YacTHHA IUIOILII HOMEpa 3 JIKKOM, MOCTIIbHOIO
OUIM3HOO0, PYIIHUKAMHU Ta 1HIIMM 1HBEHTapeM BIAMNOBIJIHO /0 KaTeropii roTento,
MIpU3HAYCHA Ta IPHUIaTHA JJIS MPOXKHUBAHHS OAHIET 0co0OH;

HOMEpP — OKpeMe BMeOIbOBaHE MIPUMIILICHHS, 1€ CKIATAEThCS 3 OAHIET a00
JEKUTBKOX KIMHAT, 00JIaTHAHUX JIJIT TAMYACOBOTO TIPOKUBAHHS,

mrpadHi caHkiii — mrTpad, KU CIUIAYye€ThCsl TOTOBIPHOIO CTOPOHOIO Y
BUITAJIKy TIOPYIICHHS HEH BHMOT, OOYMOBJIEHHWX JOTOBOPOM a00 YMHHHM 3a-

KOHOJAaBCTBOM,
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OpOHIOBAaHHS — MPOIIEC 3aMOBJICHHS 3aMOBHHMKOM TOTENI0 OCHOBHHX 1/a00
JIOIATKOBUX TOCIAYr Yy IEBHOMY O0OCS31 3 METOI0 BUKOPUCTaHHS IOCIYT B
00yMOBJICHI TEPMiHU KOHKPETHUM CIIOKHUBa4YeM a00 rpymor0 CIOKUBAYiB;

M1TBEPKEHHS 3a0pOHBOBAHUX MOCIYT — 3r0J1a TOTEIIO 00 BUKOHAHHS
3aMOBJIEHOTO OOYMOBJIEHOTO IMEPENTiKy OCHOBHUX 1 JIOAATKOBUX IMOCIYT 3TAHO 3
3as1BKOIO;

BiJIMOBa B OPOHIOBaHHI MOCIIYT — B1JIMOBA rOTEJ0 B OPOHIOBAHHI OCHOBHUX
1 I0JaTKOBUX MOCIIYT FOTEJ0 Y BUSHAYEHHUI IOTOBOPOM TEPMIH;

aHyJIIOBAaHHS — B1JIMOBA 3aMOBHHMKAa B1Jl 3a0pOHBOBAHUX MOCIYT. AHYIIO-
BaHHS TMOJAUISETbCS HAa TPU BUJIM: CBOEYACHE AHYJIOBAHHA, II3HE aHYJIOBAaHHS,
HenpuOyTTs. B pasi mi3HbOro aHyatoBaHHSA a00 HEMPUOYTTS rOTeNb CTATye mrpad
3 3aMOBHHKA 3T1JIHO 3 yMOBaMU, BUKJIAJICHUMHU B JJOTOBODI;

CBOEYACHE AaHYJIOBaHHS — BIIMOBAa 3aMOBHHUKA BIJ] BUKOPUCTAaHHS 3a-
OpOHLOBAHWX TIOCIYT HE MI3HIIIE, HIXK 32 TPHU T00M J0 IaTH 3alUIAHOBAHOTO 3ai31y
ab60 B 00yMOBJIEH1 JJOTOBOPOM TEPMIHHU;

MI3HE aHYJIOBaHHS — aHYJIIOBAHHS y TEPMIH HE Mi3HIIIE, HIXK 332 OJHY J00Yy
JI0 JTaTH 3aIJTAaHOBAHOTO 3ai3/y, a00 B 00YMOBIIEHI JOTOBOPOM TEPMIHU;

HENpuOyTTS — (paKkTUUHE HENMPUOYTTS CIIOKMBaya, TPYINH CIIOKUBAYIB 0
TOTENI0 y JeHb 3ai3ay, abo aHymsIis 3a0pOHHOBAHUX IOCIYT MEHIIE, HIXK 3a 24
TOJIMHU J10 BKA3aHOI IaTH MOCEJICHHS;

JaTa 3ai31y — Jata npuOyTTs CIOKHUBaya 10 FOTEIIO0;

JaTa BUI3y — JlaTa BUI3/ly CIIOKMBaya 13 TOTEJIO;

paHHIM 3ai3 — 321311 CIOXKKBayva J10 TOTEIIO 10 PO3PaXyHKOBOI I'0JIMHH;

MI3HIN BUI3J — BUi3/ CIIOKMBAaya 3 TOTEIIO MICIS pO3PaXyHKOBOI F'OJMHU B
JICHb BUI31Y;

pPO3paxyHKOBa roiiHa — roINHA, sIka BCTAHOBJICHA Y TOTEJ 1 TPU HACTaHH1
AKOI CIIOKMBAa4 IOBMHEH 3BUIBHUTH HOMEpP y JEHb BHI31y 1 HICHS SKOi
3JIIACHIOETHCS 3aCEJICHHS Y TOTEb.

1.4. Karteropist roTejit0 BCTAHOBJIOETHCS BIAMOBIIHO /10 YUHHOTO 3aKOHO-

JIaBCTBA Y KpaiHHU.

219



1.5. BukopucrtanHs «31poK» SIK 3HaKa BIANOBIAHOCTI FOTEIO MEBHIN KaTe-
ropii 6e3 MiATBEPKEHHS 11 Y BCTAHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM MOPSIKY
3a00pPOHSETHCA.

1.6. ITocagoBi ocoOu, ki Oe3mocepeaHbO 3IHCHIOIOTh KEPIBHUIITBO TO-
TeJIieM Ta HOTO MEePCOHANIOM, IOBHHHI MaTH BHINY (paXxOBYy OCBITY a00 BHIIY OCBITY
Ta CreuiagbHy NpoQeciiiHy MATOTOBKY YH CTaX KEPiBHOI poOoTH y cepl HamaHHA
TOTEJIBHUX MOCTYT HE MEHIIIE TPhOX POKIB.

1.7. Pexxum poOGOTH TOTEIO 1110 I000BUH.

1.8. Ilepconan, sikuii Oepe O6e3mocepeIHI0 y4acTh y MPUKWMaHHI Ta 00CITy-
rOBYBaHHI CIOXXMBAYiB, TMOBHHEH MAaTHU BIANOBIIHY TMpodeciiiHy MiArOTOBKY,
BOJIOJITH 1HO3EMHUMHU MOBaMHu B HEOOX1IHOMY 00Cs31 B 3aJI€KHOCTI BiJl KaTeropii
TOTENI0, JOJEPXKYBAaTUCh TMPaBUI CIY>KOOBOro eTukery (OyTH BBIUWIMBUM,
00'SI3HUM, MaTH OXaWHUN BUTJISN).

1.9. Tlepconan, sxuii O6epe Oe3MOCEpENHIO y4acTh y TMpHUMaHHI Ta 00-
CIIyTOBYBaHH1 CIIO)KMBAYiB, TMOBHHEH MPOXOJUTH MEAWYHE OOCTEXKEHHS, pe-
3yJAbTAaTU SIKOTO BIJOOPaKaOThCS B OCOOOBUX MEIUUYHUX KHUXKKaXx. OcoOoBa
MEJMYHA KHIDKKA TPEH'SBISETHCS [JII KOHTPOJIIO Ha BUMOTY MPEJCTaBHUKIB
YCTaHOB JISPKaBHOI CaHITAPHO-EM1AEMI0JIOTIYHOI CITy>KOH.

1.10. ¥V roren nmoBMHHI BUKOPUCTOBYBAaTUCh MUIHI 3aC00M, IO JO3BOJICHI
MiHicTepCTBOM OXOpPOHU 3/I0POB'st YKpaiHU Ta MatOTh CEpTU]PIKAT B1AMOBITHOCTI.

1.11. MarepianbHO-TEXHIYHE OCHAUIEHHS Ta MIHIMAJIbHUUN MEPENIK MOCTYT,
[0 HAJAlThCs TOTEJeM, IOBHHHI BIANOBIAATH BHUMOTaM, YCTAaHOBJICHUM
CTaHJapTaMy Ta IHIIMMHU HOPMATHUBHO-IIPABOBUMHU JOKYMEHTAMH [UIsl KaTeropii
«OJTHA 31pKay.

1.12. Totens MOBUHEH MAaTHU BHYTPIIIHI MTpaBuiia MPOXKUBAHHA Yy TOTE, SKi
He cynepeyaTh uM [IpaBunam, a TakoK KHUTY BIATYKIB Ta MPOIO3UIIIH.

1.13. T'oTens MOBHHEH MaTH >KypHaJl peecTpauli BCTYIHOTO 1HCTPYKTaxy
MpAIiBHUKIB 3 MUTaHb OXOPOHHM Tpalli Ta XypHald peecTpailii 1HCTPYKTaXiB 3

MUTaHb OXOPOHH Iparll.
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2. IHOOPMAIIIA ITPO TTOCJIYTU

2.1. T'orenp 3000B's13aHUN TOBECTH 10 BiJioMa CIOXKMBaya HaMEHYBaHHS
Ta MICLIE3HAXOKEHHS IOPUAMYHOI 0COOH, KaTEropito roTelo NpH ii HasIBHOCTI.

dizuyna ocoba CyO0'eKT TOCIOJaprOBaHHS 3000B'sI3aHUN HAJNaTH CIIO-
KUBady 1H(OpMaIliIo PO CBOIO JEp>KaBHY PEECTpaIlilo Ta HalMEHYBaHHS Oprasy,
110 MOTO 3apEeECTPyBaB.

2.2. Totenb 3000B'I3aHMII HAJATH CIIOXKKWBAayy HEOOXIJIHY, TOCTOBIpHY,
JIOCTYTHY Ta CBO€YACHY 1H(GOPMAIIIIO TTPO FOTENbHI MTOCTYTH.

Indopmarisi n0BOIUTHCS A0 BiOMa CHOXKHBaya y JOCTYIHIM HAOYHIN
dbopmi 1 pO3MINTY€EThCS Y TPUMIIICHHI, 110 MpU3HaYeHe sl o(OpMIIEHHS PO3-
MIIIEHHS CIIOKMBAYa, Y 3pYYHOMY JIJISl OTJISIAY MICIIl Ta IOBUHHA BKJIFOYATH TaKe:

3a3HAYCHHS HOPMATHUBHHMX JIOKYMEHTIB, BUMOTaM SIKUX ITOBHMHHI BIJIIOBI-
JIATU TOTENbHI MOCTYTH;

ui [IpaBuina;

CBIJIOIITBO TPO MPUCBOEHHS TOTEIIO BIJAMOBIMHOT KaTeropii (SKImo BOHA
MIPUCBOEHA);

KO0 cepTtudikara Ha MOCITYTH, MO MiJIATAIOTh OOOB'SI3KOBIN cepTHdi-
Kalii;

KOITi1O JIIEH311, K0 JTaHUM BUJ AISUTBHOCTI MIJJISATAE JTIIEH3YBaHHIO;

1[iIHy HOMepa (MIcCIisl B HOMEPI);

nepesiik OCHOBHMX IMOCIIYT, 10 BXOATh y LIHY HOMEpa (MicCLisl B HOMEp1);

MEPETiK 1 [IHY TOAATKOBUX MOCHYT, 110 HAJAAKOTHCA 3a OKpPEMY IUIaTy;

B1JIOMOCTI T1po OopMy Ta MOPSAIO0K OIJIATH MOCIYT;

NepeiiK KaTeropil ociod, 1o MarTh IpaBO HAa OTPUMAHHS MUIbI, a TAKOXK
MEepeNiK IMUIbT, [0 HAJAI0ThCS MPU HAJAHHI MOCIYT Y BIAMOBIAHOCTI JO 3aKO-
HOJIaBCTBA;

B1JIOMOCTI IIPO po0OTY 3akiaiiB (MIIAMPUEMCTB) IPOMAJCHKOrO Xap4yyBaH-
Hs1, TOPTiBIi, 3B'A3KY, MOOYTOBOTO OOCIYrOBYBaHHS Ta 1HINUX, 110 PO3TAIIOBAHI B

roreni. Y pasi iX BIACYTHOCTI — JIaHi PO MICUE3HAXOKEHHS Ta PEXUM poOOTH
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HAOMMKYMX [0 TOTENI0 MiJMPHEMCTB XapuyyBaHHs, 3B'A3Ky Ta MOOYTOBOTO
00CJIyroByBaHHS;

B1JIOMOCTI PO OpPraHu, 10 3A1HCHIOIOTh 3aXUCT MPAB CIOKUBAYIB.

2.3. T'oTenb MOBUHEH 3a0€3MEYUTH HASIBHICTh y KOKHOMY HOMEpI BHY-
TPIIHIX TpaBWJ TMPOXKHUBAHHS y TOTENI, MPAaBWJI MPOTUIIOKEKHOI OE3MeKH Ta
IHCTPYKIII 100 A1 B €KCTpEMalbHUX yMOBaX, NEPEK JOJATKOBUX IMOCIYI Ta
NPENCKypaHT I[iH Ha HHUX, BIAOMOCTI MpPO poOOTYy 3akiaiB (MiANPUEMCTB)
IpOMAJICbKOI0 XapuyBaHHs, TOPIiBI, 3B'A3Ky, MOOYTOBOrO OOCIYroBYBaHHS Ta
HIINX, 1[0 PO3MIIIEH] y TOTeN1, BHYTPIIIHINA Tene()OHHUN TOBITHUK.

3azHaueHa iHoOpMallisi TOBHHHA JIOBOJUTHCH JIO BiJIOMa CIOXKHBAaYiB
YKPaiHChKOIO MOBOIO 1, B 3aJIe)KHOCTI Bl KaTeropii MmiJmpHeEMCTBA, 1HO3EMHUMU
MOBaMH (Ha pO3Cy/]l TOTEIIO0).

2.4. 30uTKH, 3aBllaHi CIIOXKMBady MOCIyraMu, 110 HajJaHl rotejaeM 1 Oyiu
npundaHi B pe3ynbTari HeqoOpocoBicHOI iHGopMalii (pexinamu), MiUIATaloTh
BIJIIIKOTYBaHHIO TOTEJIEM y TIOBHOMY OOCS3I.

3. TIOPAJOK BPOHIOBAHHA HOMEPIB (MICIIb), YKIIAJAHHA
JJOI'OBOPY HA I'OTEJIBHE OBCJIIYI'OBYBAHHSA TA OIUIATU [TOCJIVT

3.1. 'orens Mae npaBo yKJIagaTH JOTOBIP 3 3aMOBHUKOM (CIOKHMBA4YeM) Ha
OpOHIOBaHHS HOMEPIB (MICIb) HUISIXOM MIJMNHUCAHHS HOTO JABOMAa CTOPOHAMH, a
TaKOX MUIIXOM TPUUHATTS 3asiBKM HAa OpPOHIOBAHHS 3a JOIOMOTOIO IOIITOBOTO,
teneoHHOro ado 1HIIOTO 3B'A3KY (3aCO0IB €JIEKTPOHHOI MOIITH, BKIIOYAIOYU
(akCUMUIbHY), SIKMH JO3BOJISIE JIOCTOBIPHO BCTAHOBUTU HAJEKHICTh 3asiBKU
CHoXKHBauy a0o0 3aMOBHHKY. J[OrOBip BBa)Ka€ThCS YKIAIEHUM TUIBKM B pasi
MUCHMOBOIO AaKIENTy TOTeJIeM HampaBlIeHOi HOMy 3asBKM Ha OpOHIOBAaHHS Ta
JIOCSITHEHHSI CTOPOHAMH 3T0/I1 B 00yMOBJIEH 1 (hOpMi MO BCiX ICTOTHUX YMOBAX.

3.2. Ilpu GpoHroBaHH1 HOMepa (MICIIs) TOTEJIb MOXKE 3alPOCUTH TIepeArlIa-
Ty 3a HaJaHHS TOTEJBHUX MOCIYT. Y pa3i BiIMOBH CIIOXKHBada OTUIATUTH OPOHIO,
HOro po3MilIeHHs y TOTeJi IPOBOAUTHCS Y MOPSIIKY 3arajibHOT YEPTH.

[lepenmnara BpaxoBY€ThCS B OIUIATY TOTEIBHHUX MOCTYT MPH OCTATOYHOMY

PO3paxyHKy, SIKIIO 1HIIIE HE 00YMOBJICHO YKJIAJICHUM 13 3aMOBHUKOM JIOTOBOPOM.
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IIpn HenpuOyTTi cnoxkuBava 10 18:00 (yac aHyrOBaHHS) B J€Hb 3aMOB-
JICHOTO TIPUOYTTSI, 3aMOBJICHHSI aHYJIOETHCS, SKIIO OPOHIOBAHHS HOMepa (MICILIs)
He OYJIO MiITBEPI>KEHO.

Sxuro 3a0poHboBaHI HOMEpH (Miciis) HE Oyl TIATOTOBJIEHI BYACHO JI0
3acelieHHs, T1aTa 3a iX OpOHIOBAHHS HE CTATYETHCS.

3.3. JloroBip Ha Ha/JlaHHA OCHOBHHX T'OTEJIBHHUX IMOCIYT MOXE OyTH yKIia-
JICHUM 3aMOBHHMKOM Ha KOPUCTh CIIOKMBaya 3a JIOPYYEHHSM OCTaHHbOTO.

3.4. l'otenp Mae mpaBoO 3aCTOCOBYBATH BUIbHI LIHU 1 Tapudu Ta CUCTEMY
3HWKOK Ha BCl TMOCIYTH, IO HAJAIOTHCA, 32 BHUHATKOM THUX, MIOAO SKUX 3J1i-
CHIOETHCS JIEp)KaBHE PEryJIIOBAaHHS I[iH Ta TapuQiB.

3.5. Llina Homepa (MicList), BapTICTh JOJATKOBUX MOCIYT, Y T. 4. OpPOHIOBaH-
HSl, BCTAHOBJIIOETHCS TOTEJIEM CaMOCTIHHO, (opma oIlaTH BHU3HAYAETHCSA J0-
TOBOPOM MIX CIIOKHBAaYeM/3aMOBHUKOM Ta TOTEJIEM.

['oTens Moe 3acTOCOBYBaTH J100OBY a0O MOTOJUMHHY OIUIaTy T'OTEIBHUX
HOCTYT.

['otenb BHU3HAYae mepesik OCHOBHUX MOCIYT, SIKI BXOJSATh y I[IHY HOMEpa
(micus B HOMEDI).

3.6. JloroBip mpo HaJlaHHA OCHOBHMX TOTEJIbHUX IMOCIYT CHOXKHBady BBa-
KAEThCA YKIAJACHUM MICs OpOpMIIEHHS! JOKYMEHTIB Ha IPOKUBAHHS (3aIIOBHEHHS
aHKETH, PeeCTparlii) Ta 3aCBITUYETHCA PO3PAXYHKOBOK KBUTAHIIIEID a00 1HIITUM
PO3paxyHKOBUM JOKYMEHTOM, IO MiATBEPIKYE YKIAACHHS JOTOBOPY 1 MICTUTH Y
coO1:

HallMEHyBaHHS TOTEJI0, MOro peKBI3UTU (I MPUBATHOTO MiANPUEMIS —
npi3BHILE, iIM'd, 10 0aTbKOBI, 1H(OPMALIIIO PO JEPKABHY PEECTPALlis);

MPi3BUIIE, iIM'S Ta O 0ATHKOBI CIIO)KHBAYa;

iH(opMalrito mpo HoMmep (MicIie B HOMEp1), 1110 HATAEThCS;

LIHy HOMepa (MicUs B HOMEDPI);

1HIIT1 HeOOX1AH1 JaH1 Ha PO3CY TOTEIIO.

3.7. JloroBip Ha HaJaHHS TOTEJIBHUX MOCAYr MOXe OyTH YyKJIaJeHWid Ha

BU3HAUYCHW a00 HeBW3HaueHWN TepMiH. [lpum ykimagaHHi JOrOBOpY Ha
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HEBU3HAYEHUIN TEPMIH MOTOMKEHUM BBA)KAETHCS HAHOUIBII KOPOTKUU TEPMiH, SIK
paBuiIo, oAHa A00a; Jis I0rOBOPY Y TaKOMY BUMAJAKY 3aBepinyerbest o 12:00 mus,
HACTYITHOTO 3a JHEM MPUOYTTS CIOKUBaya.

3.8. Ilnara 3a HajmaHHS TOTENBHUX MOCIYT CTATYETHCS y BIAMOBITHOCTI 10
€IMHOI PO3PAXYHKOBOI TOJUHU — 12-1 rOAMHM MMOTOYHOI OO 32 MICIIEBUM YaCOM.

['oTens 3 ypaxyBaHHSM MICIIEBHX OCOOJMBOCTEH BIpaBl 3MIHUTU €UHY
PO3paxyHKOBY T'OJIUHY.

[Ipu mpokuBaHHI B TOTEJI MEHIIIE OJIHI€T 100U Ta y pa3l paHHbOIrO 3ai3dy
Yy MI3HBOTO BHi31y TrOTEIb CaMOCTIMHO BHU3HA4Ya€ pO3MIp IUIATH 3a HaJaHHSA
rOTEJIbHUX MOCTYT.

3.9. Ilpu po3MilleHH1 JiTel BIKOM J10 5 POKIB 3 0aTbKaMu B OAHOMY HOMEpI
riaTa 3a MpOoKUBAHHSA JIITEH HE CTATYETHCA.

4. TIOPAJOK HAIAHHA ITOCIIYT

4.1. Homep (micie) B roreial HAJaeThCsl CIOXKHMBAdy IpU IPea'sBICHHI
nacrnopra abo 1HIIOTO JOKYMEHTa, KU 3acBiauye 0coOy (macmopT rpoMajsiHuHA
Ykpainu, nacnopT rpoMaJssHUHA Y KpaiHu JJIs BUI31Yy 32 KOPAOH, IUIIJIOMATUYHUN
Yy CIy>KOOBUH MACHOPT, MOCBIMYEHHSI 0COOM MOpSKa, MOCBIKAa HA MPOKUBAHHS
ocoOu, sika MeIIKae B YKpaiHi, aje He € TPOMaJTHUHOM YKpaiHU, HaI[lOHATbHUN
nacnopT 1Ho3eMUs abo JOKYMEHT, L0 HOro 3aMIHIOE, Ta BI3M Ha IPaBo
nepeOyBaHHs B YKpaiHi (SKIIO 1HIIE HE Mepen0ayeH0 YMHHUMH JTBOCTOPOHHIMU
yroJlaMH), CBIJIOIITBO MPO HAPOJKEHHSI HEMOBHOIITHIX, SIKI HE JOCATIIM 16 POKIB,
MMOCBITYCHHS BOMIS, I BIMCBKOBHX — OCOOOBOIrO IOCBIIYEHHSI a00 BIMCHKOBOI'O
KBUTKA, TOCBITYEHHS, SKE€ BHJaHE 3a MiClleM pOOOTH CIIOKMBaya, Ta 1H.), 1
3allOBHEHHI aHKETH BCTAHOBJICHOTO IIEHTPAJIbHUM OPraHOM BUKOHABYOI BJIaAM 3
MUTaHb TYPU3MY 3pa3Ka.

4.2. CnoxxvBau Ma€ mpaBo Po3ipBaTH JOTOBIP MPO HAJAaHHS FOTEJIbHUX I1O-
CIIyT y OyIb-SIKHil 4ac 32 YMOBH OTUTATH (DAKTUIHO HAJAHUX TOTEJIEM MOCTYT.

[Topsimok po3ipBaHHSA JOTOBOPY HAa HAJaHHS TOTEIBHHUX MOCIYT 3 3aMOB-

HHUKOM BHU3HAYA€CTHCA JOTOBOPOM Ta YMHHHUM 3aKOHOJAaBCTBOM.
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4.3. I'otenb 3000B'13aHUN HAIATH TIJIBIY TUM KaTErOpIsiM CIIOKUBAYIB, AJIS
SAKUX TaKl MUIBIM TiepeadadyeHi, B MOPSAKY 1 HA YMOBaX, BU3HAUYCHUX YHUHHUM
3aKOHOJIaBCTBOM.

4.4. be3 3roau cro)KMBava/3aMOBHHKAa TOTENIb HE Ma€ IIpaBa HaJIaBaTH
JIOJATKOB1 TIOCIIYTH, SIKI HE BKJIIOUYeH1 y noroBip. Cro)nBad/3aMOBHUK BITpaBi
BIJIMOBUTHUCH BIJ OIUIATH TaKUX MOCIYT, & B pa3l iX CIUIaTH ToTelib 3000B's13aHUN
MOBEPHYTH CIUIAYECHY CyMY.

3abopoHseTbcsi OOYMOBIIOBATH BUKOHAHHS OJHUX TOCIYT 3a YMOBHM Ha-
JTAHHSI THITUX MOCIIYT.

4.5. 3a OGaxxaHHSAM CIOXKMBaya, HOMY MOX€ HaJaBaTUCh HOMEp Ha JBa 1
OlIbIIIE MICIIb 3 OIIATOIO BAPTOCTI HOMEPA.

4.6. I'oTens MOBUHEH 3a0€3MEUUTH LUI0T000BE OPOPMIICHHS CIIOKUBAYIB,
K1 IPUOYBaIOTh Ta BUOYBAIOTH 13 TOTEIIIO.

4.7. Y 3aknanax (mINpUEMCTBAX) FPOMAJCBKOr0 XapyyBaHHs, 3B'SI3Ky Ta
MOOYTOBOr0 OOCITYTOBYBaHHS, PO3MIIICHUX Y TOTEIAX, OCOOHU, SKi IIPOKUBAIOTH Y
rOTeJi, MalOTh MPaBO Ha OOCITYTOBYBaHHS y MEPITy Yepry.

4.8. T'otenb 3000B's13aHNI HAATH CIIOKKUBAady 0€3 J0JIaTKOBOI OIJIATH TaKi
BU/JIU TIOCITYT:

BHUKJIMK IIBUAKOT JIOTTOMOTH;

JI0OCTaBKa B HOMEP KOPECIIOHICHIIIT;

moOyIKy y BU3HAUCHUH Yac;

HaJIJaHHSI HEOOX1/THOTO 1HBEHTAPIO B 3aJIEKHOCTI BiJ] KATETOPii TOTEIO.

4.9. 3miHa TOCTIILHOI OUIM3HM, PYIIHHMKIB Ta TyaJeTHUX peued IPOBO-
JUTHCSI 'y BIJAMOBIIHOCTI JI0 KaTeropii roTeiro, aje He piAlie IBOX pas3iB Ha
TUXKJICHD.

4.10. T'otenp 3abe3neuye KOMIUIEKTHICTh 1 CIIPABHICTh OOJIagHAHHS B HO-
Mepi, a TAKOXK AKICTh NIATOTOBKH PUMIILEHHS IT1]] 3aCEJICHHS.

4.11. T'oTenp BIAMOBIZAE 32 CXOPOHHICTH peuei, BHECEHUX JO TOTEIIO

CIOKMBAaueM, SIKM MPOXKUBAE Y HhOMY. P14 BBaKaeTbcsl TaKOO, IO BHECEHA 10
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rOoTeII0, SKIIO BOHA TepelaHa TMpalliBHUKAM TOTE0 a00 3HAXOIUTHCA Y
BIJIBEZICHOMY JIJIS CIIO’KUBAa4a MPUMIIIEHHI.

['oTens BiAMOBiAA€ 3a BTpATy rpoIIEH, IHIIKUX HIHHOCTEN (LIIHHUX Hanepis,
KOIITOBHOCTEW) JIMIIIE 32 YMOBH, III0 BOHU OyJIM OKpPEMO MepeAaHi roTeio Ha
30epiraHHs.

VY pa3i BTpaTu 4yu MOUIKOJKEHHS peul CHOKHMBa4 3000B'A3aHUI HEraitHO
MOBIJJOMHTH TIPO II€ TOTEIb.

SIKo 10 3aKiHYEHHS CTPOKY IMPOKMBAHHS CIIOKHWBA4 HE TPEI'SBUB CBOI
BUMOTH JI0 TOTEJI0, BBAXKAETHCS, 1110 HOTO pedl He OYyJIM BTPAU€HI UM MOLIKOJXKEHI.

4.12. YV pa3i BusBiIeHHsS 3a0yTUX pedeil roTelib 3000B'3aHUN HETAHO
MOBIJJOMUTH PO 1€ BIACHHUKA peuei (32 yMOBH, 1110 1X BIACHUK BIJJOMMI).

3a0yTi pedi 30epiraroThCs y TOTEN MPOTATOM IIECTH MICSIIB, IICIS YOT0
nepearoThCsl Y BIJAMOBIIHI JIepKaBHI OpraHd s peaiizaiii ado 3HHIIYIOThCA,
PO IO CKJIAJIAETHCS aKT YCTAHOBJICHOI (popmu.

4.13. CnoxkuBad 3000B's3aHUN JOTPUMYBATUCH ITUX MPABUJI, BHYTPIIIHIX
MIPaBUJI MPOKUBAHHS y TOTEI Ta MPaBUJI TIOKEKHOT OC3TEKH.

SIKo cnokWBa4 HEOJHOPA30BO IMOPYIIYE BHYTPIMIHI TpaBUiIa IMPOKHU-
BaHHS y TOTEJl, 110 MPU3BOAUTH IO MaTepiaibHUX 30MTKIB, a TaKOX CTBOPIOE
HE3PYYHOCTI JUISl IHIIMX CHOKHBAyiB, TOTEJIb MA€ MPABO BIJIMOBHUTH Yy MOCEJIEHHI
ab0 pozipBaT HOTOBIp (3MIHCHUTHA BUCEIICHHS).

5. BIAIIOBIAAJIBHICTH TOTEJIIO 1 CIIOXMBAUYIB 3A
HEBUMKOHAHHSA OBOB'A3KIB I11[I YAC HAJAHHA TOTEJIBHUX
[HOCJIYT

5.1. I'otenb 3000B's13aHMI 3a0€3M€UNTH SIKICHE HA/IaHHS TOTEIbHUX MOCITYT
3T1THO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa, uX [IpaBui Ta morosopy.

MarepianbHO-TeXHIUYHE 3a0e3MeUYeHHs TOTENI0, MEPEIIK Ta SKICTh MOCIYT,
K1 HaJIalOThCS CHOXKMBayy, MOBUHHI BIJIIIOBIIATH BUMOTaM MPUCBOEHOI T'OTEIIO

KaTeropii.
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5.2. 3a yMOBM HEBUKOHAHHS IIOBHICTIO ab0 YAaCTKOBO JOTOBIPHUX
3000B's13aHb, MOB'SI3aHUX 3 HAJAHHSM TOTEJIBHUX TMOCIYT, BUHHA CTOpPOHA Ma€
BIJIIIKOIYBATH 1HIIIHA CTOPOHI 3aB/IaH1 UM 30UTKH.

5.3. Ilpu HEMOXITUBOCTI (B1IMOB1) BUKOHATH YMOBH MOMEPEIHBO yKIaze-
HOTO JIOTOBOPY 31 CIIOKMBAay€M/3aMOBHUKOM MI0JI0 HAJaHHS TOTEIbHUX TOCIYT,
roreiab 3000B'I3aHMI, Ha BUMOIY CIOXHMBaya, 3a0€3[EYUTH PO3MILIEHHS
CIOKMBaya B IHIIOMY TOTEJ, PO3TAIIOBAHOMY B JIaHiIi MICIIEBOCTi, IO HAJA€
MOCJIYTH PIBHOLIIHHI @00 BUILO1 KOCTI. J[0AaTKOB1 3aTpaTH, 1110 BUHUKIH Y 3B'A3KY
3 UM, TTOKPUBAIOTHCS TOTEJIEM.

5.4. CrioxvBa4 Mpu BUSBIICHHI HEAOJIKIB Y HaJaHIM MOCITy31, HEBIMOBII-
HOCTI MOCIYrd MPHUCBOEHIN KaTeropii roreit0 Mae MpaBo 3a CBOIM BHOOpPOM
BUMAraru:

YCYHEHHS HEJIOIIKIB O€30IJIaTHO Ta y BU3HAYCHUN TEPMIH;

BIIMOBIJTHOTO 3MEHIIEHHS I[1HU 33 HAJIaHy MOCIYTY.

['oTens MOBHHEH YKHUTH 3aXOJiB IIOJ0 YCYHEHHS HENOJIKIB HAJaHOI IO-
CIIYTH TIPOTSATOM TOAWHH 3 MOMEHTY TP/ 'SBICHHS CIIOKUBAaYeM BiJIIOBIIHOT
BUMOTH.

CrnoxuBay Ma€ IpaBo po3ipBaTH JOTOBIP PO HAJAHHS FOTEIBHUX MOCIYT 1
BIJIMOBITHO 7O YMHHOTO 3aKOHOJABCTBA BUMAaraTH ITOBHOTO BiJIIKOTyBaHHS
30UTKIB, SIKIIIO TOTEJIb B YCTAHOBIICHHH TEPMiH HE YCYHYB HEJOJIKH.

['pomri, crutayeHi CHOKMBAaueM 3a MOCIYTH, MMOBEPTAIOThCS y AEHb PO3i-
pBaHHS JAOTOBOPY a0 B IHIIMK TEPMiH 3a JOMOBJCHICTIO 3 HUM, A€ HE Mi3HIIIe
HDK MIPOTATOM 7 JTHIB B[ JHS TIPE ABIICHHS BIJMOBIAHOT BUMOTH.

5.5. T'otenb BIAMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHU HECE BIJIO-
BIJIAJILHICTh 3a IIKOJY, 3aMOJisSIHY KUTTIO, 37J0pOB'I0 200 MaliHy CIOXKHMBaya, 1110
BUHHUKJIA B 3B'SI3Ky 3 HeAoJikamMu mnpu HagaHHl mnocayr. [lopsmok 1 obcsr
BIJIIIKO/TyBaHHSI BU3HAYAETHCS BIJMIOBIIHO O YAHHOTO 3aKOHO/IABCTBA.

5.6. BigmkoayBaHHs 30MTKIB, 110 OYJIM 3aIIOJIsSIHI CIIOKUBAYEM Y 3B'SI3KY 3
yTpaTor ad0 MONIKOKEHHSIM MaiHa TOTeJ0, 3[A1MCHIOETHCS HUM BIAMOBIIHO 0

YUHHOT'O 3aKOHOJIaBCTBA Y KpAalHU.
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6. KOHTPOJIb 3A JOTPUMAHHSAM ITPABUJI

6.1. Kontposnb 3a norpumanssm rorenemM 1ux [IpaBun 3/11HCHIOIOTH Miclie-
Bl Jiep>KaBHI aJMIHICTpalli, OpraHd MICLIEBOTO CaMOBPSAYBAaHHS, LEHTPaJbHUN
OpraH BHMKOHAaBYOI BJaJAM 3 THUTaHb TYypU3My Ta IHINI IEHTPaAJIbHI OpraHU
BHKOHABYO]I BJIAJHA B MEKaxX iX KOMIIETEHII.

6.2. 3a mopyLIeHHs CaHITaApHUX BUMOT a00 HAJlaHHS FOTEJIbHUX MOCIIYT, 110
HE BIJNOBIAAIOTh BUMOTaM HOPMATUBHUX JOKYMEHTIB CTOCOBHO OE3MEKH s
KUTTS 1 3J0pOB'S Ta MaiiHa CIOXXKUBAYiB 1 HABKOJMIIHLOTO MPUPOTHOTO
cepesoBUIa, FOTEIb HECE BIAMOBIAIBHICTD 3T1HO 13 YUHHUM 3aKOHOJIaBCTBOM.

6.3. T'otenb 3000B's13aHMIA 3/11MCHIOBATH KOHTPOJb 32 JOJEP>KaHHAM Iep-
coHasioM 1ux I[IpaBun. V paszi nopymenHs [IpaBuin BuHHI 0cOOM HECyTh BiAMO-

B1IQJIbHICTH BIJIOBIIHO 10 YMHHOI'O 3aKOHO/IaBCTBA.
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Jonatok 3

TIOPSIZIOK HAJTAHHS IOCJIYT 3 TUMYACOBOI'O PO3MILIEHH ST
(ITPOYKUBAHHS)

3ATBEP/I’KEHO
[TocTanoBoro KaGinery MinicTpiB Ykpainu

BiJ 15 Gepesnst 2006 p. Ne 297

1. et [Topsaok peryitoe NUTaHHS HAJlaHHA IOPUIAYHUMU Ta (I3UUHUMHU
0co0aMHM MOCIYT 3 TUMYACOBOT'O PO3MIIIIEHHS (TPOKUBAHHS).

2. T'oreni Ta 1H111 00'€KTH, TPU3HAYEH] JUTsI HATAHHS TIOCTYT 3 TUMYACOBOTO
po3MiteHHs (ITPOKUBAHHS ), TOIISIOTHCS Ha:

- KOJIGKTHBHI — 3aCO0M PO3MIIICHHS 3arajbHOI0 KiJbKicTIO Micip 10 abo
OunbIIe, B IKMX HAAAKOTh MICIIE /I HOYIBJIl B KIMHATI YM 1HIIOMY IIPHUMIIIEHHI 1 3a
K1 CIIPABIISIETHCS TJ1aTa 32 BCTAHOBJICHUMH I[IHAMU;

- IHIUBIAyalIbHI — KHUTIIO, B AKOMY 3a IJIaTy a00 Oe30IUIaTHO HAaJa€ThCs
oOMexeHa KIIbKICTh Miclb (MeHire 10). Y takomy 3aco01 OJWHMUII PO3MIIICHHS
(KiIMHATH, XKHUTJIO) MOBUHHI OyTH BIIOKPEMIICHI O/IHA BiJl OJTHOI.

3. IMocnyru 3 TUMYACOBOTO PO3MIMICHHS (MPOXKUBAHHA) — II€ MiSUIbHICTD
IOpUIUYHOI Ta (PI3UYHOT 0COOU 3 HaJaHHS MICIIS JJIsl HOYIBJI Yy 3aC001 PO3MIIICHHS
3a IJaTy, a TakoX 1HIIA JISUIbHICTh, MOB'S3aHAa 3 TUMYACOBUM PO3MIIICHHSIM
(TIpOXKMBaHHSM ), TIepe0aYeHa 3aKOHOM.

4. J1o mociIyr 3 TAMYAaCOBOTO PO3MIILIEHHS (MPOKUBAHHS) HE HAJIEKATh:

- PO3MIIIEHHSI IOPUANYHOI0 OCO0OI0 CBOIX MpAIIBHUKIB Yy 3ac00i po3-
MILIEHHS, 110 HOMY HaJIeKUTh;

- PO3MILIEHHS OCI0, 3 SIKUMH YKJIAIAa€ThCA JOTOBIp PO HAMMaHHS KUTia
Ha CTPOK, IO TEPEBUIIYE OIUH MicCAlb (A7 KypOPTIB CTPOK BU3HAYAETHCA

MICLIEBUMH OpraHaMH BUKOHABYOT BIA/IN);

229



- po3MiLIeHHs 0c10, SIKI HABYAKOTHCS y HABYAJIBHOMY 3aKJajl, y 3aco0i
PO3MIIIEHHS, 0 HAJEKUTD 1IbOMY 3aKJIaJly;

- Oe3oruiaTHE pPO3MIIEHHS (HI3UYHOI0 OCOOOK UJIeHIB CBO€i CiM'T abo
1HIIMX OCi0.

5. FOpuauuni Ta ¢izuyHl 0cOOM — CyO'€KTH MIANPUEMHUIIBKOT AISTIBHOCTI,
110 HAJAKTh MOCIYTH 3 TAMYACOBOTO PO3MILIEHHS (MPOKUBAHHS) Y KOJIEKTUBHHUX
3acobax pO3MIlIeHHS, 3000B'Si3aHI BECTH KHHUTY BIATYKIB 1 MPOMO3UIIIN, sKa
30epiraeTbes y IOCTYITHOMY JJIsSl CIIO’KMBAYiB MICIll, CBOEUYACHO HaJlaBaTH MOBHY Ta
JIOCTOBIpHY 1H(QOpMAII0O NP0 TOKYMEHTH, SKHMH BOHU KEPYIOThCA MiA dac
HaJaHHS MOCIYT, MepesiK MOCHIyr, iX BapTICThb Ta YMOBHU OJI€pKaHHS, MpaBuiia
e(eKTUBHOr0 1 0€3MeYHOr0 KOPUCTYBaHHS 3aCO00M PO3MILIEHHS, HAMEHYBaHHS
Ta aJpecy BHUKOHABIS IMOCIYT, aapecd 1 HOMepH TenedoHIB OpraHiB, IO
3a0e3MeuyIoTh JIep>KaBHUM 3aXUCT IPAB CIOKMBAYIB.

6. ®i3uvHI 0COOM — BIACHWKK a00 OpeHAapi KOJCKTHUBHUX 3ac00iB po3-
MIIIEHHS HAJAI0Th TMOCIYTH 3 TUMYACOBOTO PO3MIIlIeHHS (ITPOKUBAHHS) 32 YMOBU
JIEpKaBHOI peecTpallii iX K cy0'€KTiB NIANPUEMHULIBKOT A1SUTBHOCTI.

7. ®i3uuHl 0COOM — BIIACHUKU a00 OpeHAapl IHAMBIAyaTbHUX 3ac00iB
PO3MIIIIEHHS! HAAAlOTh MOCIYTH 3 TUMYACOBOI'O PO3MIIICHHS (IPOKUBaHHS) 0e3
JIep>KaBHOI peecTpallli ix sk cy0'eKTiB MANPUEMHUIIBKOT AISTTbHOCTI.

®di3uuHi 0coOM — BIIACHUKHM a00 OpeHaapl 1HIUBIAyaJbHUX 3aC00IB PO3-
MIILIEHHST 3000B's13aHI MOJAaBaTH Yy BU3HAYECHHUI 3aKOHOJABCTBOM CTPOK OpraHy
BIJIMTOBITHOT TMOAATKOBOT CIY>KOM JEKJapallifo 3a BCTAaHOBJICHOIO (HOPMOIO TIPO
JIOX1Jl, OTPUMAHUN BiJ HAJaHHS TAaKUX MOCIYT, BECTU KHUTY peecTpalii, B sIKIA
3a3HAYa€ThCS MPI3BUIIE, IM'sL TA 10 0ATHKOBI MEIIKAHIISI, PIK HAPOJKEHHS, MICIIe
mpokuBaHHs (epeOyBaHHS) Ta JOKYMEHT, SIKHi TIOCBiAYy€E 0co0y, AaTa mpuOyTTs
Ta BUOYTTSA, BapTiCTh HaJaHUX mochyr. CTaTUCTUYHI BIJOMOCTI IMOJAIOTHCSA 0
MICIIEBUX OpraHiB BUKOHABYOI BJIaJI1 32 BCTAHOBJICHOIO HUMU (DOPMOIO.

8. Tlocmyrm 3 THUMYAacoBOTO pO3MIIIEHHS (MPOKUBAHHS) MMAJATAIOThH

000B's13KOBIN cepTUdiKallli CTOCOBHO O€3MEKH ISl KUTTSA Ta 30pOB'Sl JIOJEH,
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3aXUCTy IX MailHa Ta OXOPOHU JOBKULIS B TOPSIAKY, BCTAHOBICHOMY 3aKOHO-
JTABCTBOM.

9. Ilnara 3a HajaH1 MOCAYTH 3 TUMYACOBOTO PO3MIlICHHS (TTPOKUBAHHS)
CIpaBJISIEThCS HA 12 TOAMHY MOTOYHOT 100U 32 MICIIEBUM YaCOM.

10. Tunu Ta XxapakTepHi O3HAKH 3aCO0IB PO3MIIIEHHS, ITpaBUiia KOPUCTY-
BaHHA HUMHU BU3Ha4daroThess MKT.

11. Jlep>xaBHa kinacudikaiiist 3ac001B pO3MIIICHHS Ha BIMOBIIHICTh MEBHIM
KaTeropii MpoOBOJAUTHCS BIAMOBIAHO 1O 3aKOHO/IaBCTBA.

12. Jlna npoBeAeHHS JEp’KaBHUX CTaTUCTUYHUX CHOCTEPEKEHb IOPUIANYHI
Ta $13UYHI 0CO0M — CYO'€KTH MAMPUEMHUIIBKOT TISUIBHOCTI, 110 HAJAI0Th IMOCITYTH
3 TUMYACOBOT'0O pO3MIIIeHHS (MTPOKUBAaHHS) Y KOJEKTUBHUX 3aC00ax pO3MIIIEHHS,
CKJIAAr0Th 3BIT BIAIIOBIAHO 10 3aKOHO/IaBCTBA.

3pa3ku HopMHU TOKYMEHTIB IEPBUHHOTO OOJIIKY Yy cepl HalaHHS MOCTYT 3
TUMYaCOBOTO PO3MIIIEHHS (MPOXKUBaHHS) po3po0dIsie 1 3arBepaxye MKT.

13. BiamoBimanpHICTh 3a HaJaHHS CIIOXKWBayaM JOCTOBIPHOI 1H(popMaIii
CTOCOBHO MOCIYT 3 THMYacCOBOT'0 PO3MIILIEHHS (IIPOKUBAHHS) Ta IX AKOCTI HECYTh

IOpUInNYHI Ta (Pi3uyH1 0cO0H, 1110 HAAIOTH 111 TOCIYTH, BIAMOBIIHO J0 3aKOHY.
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JlonaTtok 4

HAIIIOHAJIbBHUM CTAHJAPT YKPATHU
[Tocmyru TypucTuyHi

3ACOBU PO3SMIIIEHHA

Tepminu Ta BU3HAYCHHS

JACTY 4527:2006

Bunanus odimiiine

Kwuis

HEPXCIIOXKNBCTAHAAPT

2006

HAILIOHAJIbHUIM CTAHJIAPT YKPATHU
[HOCJIYTU TYPUCTUYHI

3ACOBUM PO3SMIIIEHHA

Tepminu Ta BU3HAYCHHS

YCIIYT'U TYPUCTUYECKHUE

CPEJICTBA PASMEIIEHUA

Tepmunbl U onpeneneHus

TOURISM SERVICES

TOURISM ACCOMMODATION
Terminology

Yunaaui B1g 2006-10-01

1. COEPA 3ACTOCYBAHHA

Tepminu, BCTAaHOBJICHI ITUM CTaHAAPTOM, OOOB'SA3KOBI JIJIsl BYKMBAHHS B yCIX
BUJIaX HOPMATUBHHMX JOKYMEHTIB, IO CTOCYIOThCS cepTUdIKallii Mociyr 3
THUMYacOBOTO PO3MIIICHHS (MpPOXKUBAaHHA); [JI BCTAHOBJIIOBAaHHS KaTEropiid
roTeiB Ta 1HIMIMX OO0'€KTIB, IO HAJAIOTH MOCIYTH 3 THUMYACOBOTO PO3MIIIEHHS

(mpoXuBaHHA), a TakKoX Uil poOIT 31 cTaHAapTU3yBaHHs. /[l HaykoBoi,
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HaBYaJIbHO-METOAUYHOI Ta MyOIIIUMCTUYHOIL JIITEPATypyU TEPMIHH L[bOTO CTAaHIAPTY
— PEKOMEH/I0BaHI.

2. HOPMATHUBHI ITOCUJIAHHA

VY mpoMy cTaHIapTi € MocUiaHHS Ha Taki HopMmaTuBHI qokymeHTH: JCTY
4268:2003 ITocayru TypuctuyHi. 3acobu po3MilyBaHHS. 3arajabHl BUMOTH.

JCTY 4269:2003 Ilocayru typuctuuni. Knacudikarist roremnis.

JNCTY 4281 2004 3axmanu pectopanHoro rocrnogapcersa. Kimacudikarris.

3. BAT'AJIBHI ITOAACHEHHA

3.1. Jluist KO’)KHOTO MOHSATTS BCTAHOBJIEHO OJWH, @ B OKPEMHUX BUIIAJIKaX —
JIBa 3acTaHJapTh30BaHl TepMiHH. [IpoTe, BUKOPUCTOBYIOUM 3aCTaHIIAPTU30BaHI
TEPMIHHM, Y MEXKaX OJHOTO JOKyMEHTa TpeOa BXXMBATU JIMIIE OAWH 13 TEPMIiHIB-
CUHOHIMIB.

3.2. [logaroun BCTaHOBIIEHI UM CTAHJAPTOM BU3HAYEHHS MOHSTH y 1HIIUX
HOPMAaTHUBHUX 1 HEHOPMATHBHHUX JOKYMEHTaX, y pa3l moTpedu ix MO)KHA 3Mi-
HIOBaTH, BBOJSYM [0 HUX IMOXIJHI O3HAKH, PO3KPUBAIOYM 3MICT TOHSTTS, 3a-
3Ha4Yar4Yu OO0'€KTH, 0 HAJIEKATh OOCSATOBI BU3HAYYBAHOI'O TOHATTS. 3MIHU HE
MOBUHHI MTOPYIITYBATH O0OCSATY 1 3MICTY MOHSATH, BU3HAYEHHUX y CTAHIAPTI.

3.3. Tepminu, BCTAaHOBJICH] IIUM CTaHIAPTOM, BXXHUT1 Y BU3HAYCHHSIX, BUIi-
JIEHO M1JIKPECIEHHSM.

3.4. 3acraHmapTU30BaHI TEPMiHHM, TEPMIHU-CHHOHIMH Ta TEPMIHU Tep-
MIHOJIOTTYHOTO JJ0JIaTKa HaOpaHo HamiBrpyoum mpudrom. CioBa 1 CIOBOCHIONYKU
JI0 3aCTaHJApTU30BAHMX TEPMIHIB, IO MOSCHIOITH c(epy iX 3acTOCYBaHHS,
MOJaHO B KPYTJIUX AY’KKax 1 HAOpaHO MPSIMUM CBITJIMM IIPUQPTOM.

3.5. Tepminu Ta BU3HAUCHHS 3arajbHOTEXHIYHUX MOHSThH, HEOOXITHUX IS
PO3YMIHHS TEKCTY CTaHAAPTY, MOJAHO B IOAATKY.

3.6. Y cranmaprti, K JTOBIJIKOBI, MoJgaHO HiMenbKi (de), aHrmiiiceki (en),
¢dbpanuy3bki (fr), pociiickki (ru) TEpMIHU-BIAMOBIIHUKN 3aCTaHIAPTU30BAHUX
TEPMIiHIB, y34Ti 3 MDKHAPOJHHMX Ta HAI[IOHAJIBHUX CTaHAAPTIB, CJIOBHUKIB YU

HAyKOBO-TEXHIYHOI JIITEPATypH, A€ iX MOSICHEHO.
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3.7. Y cranmapTi HaBeJEHO a0ETKOBUU MOKAXYHMK YCTAHOBJIEHUX yKpaiH-
CbKMX TEpPMIHIB Ta a0eTKOBI MOKAXYMKM IiXHIX 1HIIOMOBHHUX TEpPMIiHIB-
BIJIMOBIHUKIB KOKHOIO MOBOIO OKPEMO: HIMEI[LKOIO aHTJIIMCHKOI0, PPaHIly3bKOIO
Ta POCIHCHKOIO.

3.8. bibmiorpadiro TEpMIHOJIOTIYHUX JHKEPEIT TOJJaHO B JTOJATKY.
4. OCHOBHI ITOHATTA
4.1 BUKOHABEIb
[linmpuemMcTBO, ycTaHOBa, Oprasizaiis abo rpomMaasiHUH-
MiIITPUEMETTh, SIKI BAKOHYIOTh pOOOTH a00 Halal0Th
[HOCIJIYTHU (1).
4.2 rorenbHa MocIyra
JIii BUKOHABIIS 3 THMYAacOBOT'O PO3MIIICHHS CIIOKHBaJa
IUISIXOM HaJaHHS HOMepa abo MicIis JJis HOYIBII, a Ta-
KO HaJaHHS 1HIIHUX MMOCTYT, MOB'SI3aHUX 13 TAMYACOBUM
MPOXKMUBAHHSM y TOTell a00 B aHAJIOTIYHOMY 3ac001 po3-
MIILIEHHS.
[Mpumitka. o 1HmMHUX TOCITYT, TOB'SA3aHUX 13
TUMYaCOBUM TPOXXUBAHHSM, HaJekaTh TMOCIYTHd 3
oOCIIyroByBaHHSI B HOMEpi, XapyyBaHHs, 30epeKECHHSA
MaiiHa 1 0arax<y, a TaKOX 1HIII, 110 HATAIOTh CIIOKHUBAYy
BIJIMOB1AHO 110 Kareropii roreinto 3rigHo JACTY 4269.
4.3 3aknaj peCTOPaHHOTO TOCIOAAPCTBA
OpranizaiiiHo-CTpYKTypHa OJIWHHUII Yy cdepi pecTo-
PaHHOTO TOCIOAAPCTBA, AKa 31MCHIOE BUPOOHUYO-TOP-
TOBEJIbHY JisUTBHICTB: BHUpOOJisie 1 (a00) JOTOTOBIISE,
IpoJa€e 1 OpraHi3ye CHOKMBAHHS MPOIYKIIi BIACHOTO
BUPOOHHUIITBA 1 3aKyIHUX TOBApiB, MOXE OpPraHi3yBaTH
no3Biuts cokuBauis (JJCTY 4281).
4.4 3aci0 po3MilLeHHS ru  Cpeacrtso

Bynp-sikuii 00'ekT, B IKOMY BHUKOHABELb PETYJSPHO a0 pa3merenus (10)
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yac BIJ 4acy HaJa€ CIOKUBAYEB1 MOCIYTY 3 TUMYACOBO-

ro po3mimieHHs (quB. Takox JJCTY 4268).

4.5 inauBinyaNbHAN 3aci0 PO3MIILIIEHHS

3aci0 po3MmileHHs, B SKOMY 3a Iuiaty abo 0e30I1aTHO
HAJal0Th OOMEXEHY KUIbKICTh MICIlb; Y IIbOMY BHMAJKY
BC1 OJIMHUIII PO3MIIICHHS (KIMHATa, KHUTJIO) € HE3aICKHI
1 ix 3aliMarTh Typucth abo rocmoaapi, SKi
BUKOPUCTOBYIOTh II€ JKUTJIO TMPOTATOM OOMEKEHOTO
NPOMDKKY Yacy sIK JIpYrudl OyIWHOK ISl BIJMOYUHKY
(mauy) (nuB. Takox JCTY 4268).

4.6 KOJEKTUBHMI 3aC10 PO3MIILIEHHS

3aci0 po3MillleHHS, B SKOMY HAJal0Th MICIIE JIJIs1 HOYIBJII
B KIMHATI Y IHIIOMY MPHUMILIEHHI, /1€ KUJIbKICTh MICIb
NMOBUHHA TIEPEBUINYBATU TEBHUM MIHIMYM ISl TPy
0c10, OLIBIIMX HDK OJHA CIM's, a BCl MICLS IIIJJISTalOTh
€IMHOMY KEpIBHUUTBY Ta OIUIaTl BIANOBIAHO [0
BCcTaHOBJIEHUX IiH (quB. Takox JJCTY 4268).

4.7 MiHIMaJIbHI1 3pYYHOCTI

OO6nagHaHHS Ta OCHAICHHS CaHITAPHOTrO By3ja Ta (a0o0)
caHiTapHOro 00'ekTa I 3aJ0BOJICHHS MEPILIOYEPrOBUX
CaHITapHO-TIT1IEHIYHUX MOTPEO.

[Tpumitka. [lepenik MiHIMaTBHUX 3pYYHOCTEN B 3ac00ax
po3mitieHHs — 3rigHo 3 JICTY 4268.

4.8 HoMep (ToTelto) ru  Homep (4)
Oxkpeme BMeOIbOBaHE MPUMIIIECHHS 3 OJTHIET UM KUTBKOX
KIMHAT, OCHAIllEHEe O0JIaIHAaHHSM Ta 1HBEHTAapeM JIJIsl Ha-
JaHHS TOCIYT 3 THMYacoBOTrO po3MimieHHs. [Ipumirtka.
MinimManapHa TUIONIA HOMEPIB B TOTEISAX 1 MOTEISAX —

3rigHo 3 ACTY 4269.
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4.9 nomepuwmii GoH] ru  HOMepHOU (oH/ (4)

3araibHa KUIBKICTH HOMEpIB (Micllb) B 3acobi po3-

MIIICHHS.

4.10 nocnyra ru ycuyra (4)

Hacninok Oe3nmocepenHboi B3aemMojii MK BHKOHABIIEM

Ta CIHOKMBA4Y€M 1 BHYTPIIIHBOI JISJIBHOCTI BUKOHABIIS

JUTSI 33JJ0BOJICHHS TTOTPEO CrOXKUBaya.

4.11 nocnyra 3 TUMYaCOBOTO PO3MIIIECHHS

JIsUTbHICTh BUKOHABIIS 3 HaJaHHS MICIHS I HOYIBJI Ta

CaHITapHO-TEXHIYHHUX 3pYYHOCTEN CIIOKUBAUY.

4.12 periiaMeHTOBaHUN PEKUM

YcraHoBiieHU# B 3ac001 PO3MIIICHHS PO3MOPSIOK MPO-

KUBaHHA 3a TEBHUMHM  mpaBwiamu. [Ipumirtka.

PernamenTtyBaHHIO y 3aco01 pO3MILIEHHS MIJIATaEe

YepryBaHHs XapuyyBaHHS, BIATOYWHKY, CHY, JIIKyBaHHS,

IHIIUX BUAIB IISUIHOCTI.

4.13 pecTopaHHe TOCIOJAPCTBO

Bua exoHomiuHOT HisUTBHOCTI CYO'€KTIB T'OCTHOapCHKOT

JUSJIBHOCTI OO0 HAJAHHS MOCTYT BIIHOCHO 3a/10BOJICH-

HSl IOTpeO CMOXKMBAYIB y XapuyBaHHI 3 OpraHi3yBaHHSIM

03B a00 6e3 Hporo (3rigHo 3 JICTY 4281).

4.14 po3MillieHHS De Unterkuntt (5)

3abe3reuyBaHHs TPUHAKMHI MICLISIMH JJ1sI HOUIBJII Ta en accommodation (5)

CaHITApHO-TEXHIYHUMU 3PyYHOCTSIMHU. fr  hebergement (5)
ru pasmenienue (10)

4.15 crioxuBau ru  morpedutens (10)

I'pomansuun, AKUN npuadaBae, 3aMOBIJIAE,

BUKOPUCTOBYE a00 Ma€ HaMip MPUIA0ATH YU 3aMOBHUTH

ToBapu (poOOTH, TOCIYrH) MJisi BJIAaCHUX MOOYTOBHUX

notpe6 (1).
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4.16 Tun 3aco0y po3MIIIECHHS

CykynHicTb 3araJbHUX XapaKTepHUX O3HaK,
OpUTaMaHHUX 3ac00y pPO3MIILIEHHS

4.17 Tun HOMepa

CykynHicTb 3arajbHUX XapaKTepHUX O3HaK,
IpUTAMaHHUX HOMEPY

4.18 yMOBH ISl CAMOCTIMHOTO TOTYBaHHS 1K1 de
Jal0Th 3MOTYy CIIOYKMBA4Y€Bl CAMOCTIMHO TOTYBaTH 1Ky Ta €n

Xap4yBaTHUCH. fr

5. KOJIEKTMBHI 3ACOBU PO3MIIIEHHA

5.1 rorens de
I 3aci6 po3minieHHs, SKUi Mae HOMEepHUM QoH I, CITyKO0y en
npuiiMaHHs, 1HII ciTy>K0u, sIK1 3a0e31euytoTh HajaBaHus fr
rOTEJIbHUX MOCTYT. ru
[Tpumitka 1. Jlo roreniB Ta aHaAJIOTIYHUX 3aco0iB
PO3MILIEHHS HAJIEKATh KOJIEKTUBHI 3aCO0M PO3MILIEHHS,
0 MICTATH OUTBIN HIXK ciM HOMepiB — 3rigHo 3 JICTY
4268

[IpumiTka 2. MiHiMangpHa KUIBKICTh HOMEPIB MEBHUX
THIIIB.

CTPYKTypa HOMEpHOro (oOHIy, I1HIII BUMOTHU [0
MaTepialbHO- TEXHIYHOTO OCHAIYBaHHS, HOMEHKIIATypH
1 SIKOCT1 HaJaBaHMUX IIOCIYT, PIBHS OOCIYyrOBYBaHHS Yy
roteni — 3rigao 3 JICTY 4269.

5.2 arpororeib
['orens, po3ramoBaHuil y ClIbCbKINA MICLIEBOCTI, IKUI
Ma€ YMOBH JIJIsl CUTbChbKOTOCTIOIAPCHKOT A1SIIbHOCTI 1T

4ac BIJIMOYHHKY.
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Selbstferpflegung
seinrichtungen (5)
self-catering
facilities (5)
equipements de

cuisine (5)

Hotel (5)
hotel (5)
hotel (5)

roctuHuua (10)



5.3 akBarenb ru
l'otenb, obGmamToBaHuil Ha KOpadJi, BHIIYYEHOMY 3
eKCIUTyaTallii Ik TpaHCIOPTHUM 3aci0, skuil nepedyBae

Ha CTAI[IOHAPHINA CTOSHIII.

5.4 anapTaMeHT-TOTeNb; anapT-roTelib de
['otenpb, y sikomy HOMEpHUU (OHJ MpeaCcTaBICHHIM
KUTJIOBUMH KIMHATaMU, y CKJIaJIl SIKUX € KyXHs a00 en
(GyHKLIOHATbHA 30HAa 3 YMOBAaMHU JJIs1 CAMOCTIHHOTO fr

rOTyBaHHS 1%KI.

5.5 6a3a BIIMOYHUHKY

AHaIOTIYHUNI TOTEIIIO 3aci0 PO3MIIICHHS 3
MIHIMAJIbBHUMH 3pYYHOCTSMH,  3a3BHUYail  CE30HHOIO
GyHKIIOHYBaHHS, PO3TAIIOBAHUNA Yy PEKpealiiiHiii 30Hi,
AKUM 3a0e31neuye YMOBH JUIsl BIAIIOUYUHKY

5.6 6otenb ru
['otens mistopiyHOTO PYHKITIOHYBAHHS, PO3MIIISHUN HA
HEBEJIMKOMY 32 PO3MIPOM I11aB3aco01, IKMil Ma€ yMOBHU

JUIsl  IIBapTyBaHHS 1 TEXHIYHOTO OOCIyrOBYBaHHS
3ac001B BOJJHOTO TPAHCIIOPTY.

[Tpumitka. Haiinmomupenimumu miaB3acodamu ass o0i1a
MITYBaHHS OOTenio € nebdapkajep, MOHTOH, CIHElaIbHO
nepeobnaHaHe CyJHO, THUMYAacoOBO BHJIy4Y€HE 3
eKcIuTyararii

5.7 6y ITMHOK BIJIMOYUHKY ru
AHAJIOTIYHUN TOTEN0 3aci0 PO3MIIIEHHS, 3a3BUYail
UJIOPIYHOTO  (PYHKI[IOHYBaHHS,  pPO3TAIIOBAHUN Y
pekpeaniiHii 30HI, AKUM 3a0e3medye YMOBH IS

BIIMOYMHKY 3  HaJaBaHHSIM TOCIYr  O3J0pOBYO-
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akBatenb (7)

Aparthotel,
Apartament-hotel (5)
apartament-hotel,
aparthotel (5)
appartament-hotel,
aparthotel (5)

anapT-oteb (7)

6orensb (7)

oM oTabixa (10)



OpO(UIAKTUYHOIO  XapakTepy y PErjJaMeHTOBAaHOMY

PEXKUMI.

5.8 rocThoBUI OYIUHOK de
AHanOTIYHUHN TOTENIO 3aci0 PO3MIIIEHHS 3 en
yMe0IbOBAaHUMH KIMHATaMHU Ta 3 MIHIMAJIbHUMU fr
3pYYHOCTSIMH; 3A€0UTBLIIOr0O MPONOHYIOTh CHITAHOK ru

5.9 rotenbHO-0(ICHUN EHTP

l'oTenp, YacTMHA NPUMIIICHH SIKOTO HE € HOMEPHUM
donmoM, a crmemianbHO OOJaJHAaHA 1 BUKOPHUCTOBYBAaHA
K odicu

5.10 rypTO)HTOK

3aci0 po3MileHHs, SIK MPABUIIO, BIIOMYOTO TiATOPSIKY-
BaHHA, [0 ’KMUTJIOBl  KIMHATH,

SAKOI'o HaJIC)KAaTb

poO3TarioBadi 3a KOPUIOPHOIO (OJIOYHOK) CHCTEMOIO,

Ma€ YMOBH [JJisi CaMOCTIHHOTO TOTyBaHHA 1KI 3
HAJABaHHSIM KYXOHHOTO OOJaJgHaHHA Yy  CIUIbHE
KOPHUCTYBaHHS Ha IMOBEPCI.

5.11. nutsuwmii Tabip de

3aci0 po3MilleHHS, SIK MPaBUII0, CE30HHOTO (DYHKIIIOHY-
BaHHS JJIs1 aKTUBHOTO BIIMOYMHKY Ta O3/JI0POBJIIOBAHHA €N
JITEN Y PErJIaMEHTOBAHOMY PEXKHUMI. fr
5.12 xemmiHr de
3acib po3MilleHHsS] Ha OTrOPOJIKEHIH TepUuTopii, e
po3milieHHs1 3a0e3nmeuyloTh y KoTemkax Ta (abo)

OyHraio, Ta (a00) HaAaKOTh MICIS JUI PO3TAIIOBYBaHHS en

HaMETIB,  KapaBaHIB  Ta  KapaBaHIB-OyJIWHOYKIB,
TEPUTOPIS, oOnamroBaHa CaHITAPHO-TEXHIYHUMHU
3pYYHOCTSIMH 3aTrajibHOTO KOPUCTYBaHHSI. fr
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Gasthof (5)
guest house (5)
auberge (5)

rocteBoi oM (7)

Ferienheim, Kinder-
erholungsheim (5)
children's camp (5)
maison d'enfants (5)
Campingplatz, Ferien
park, Wohnwagen-
park, Ferienlager (5)
camping site, touring
camp, holiday park,
touring park (5)
terrain de camping,
village de caravanes,

village vacances,



ru
5.13 kny6-rotens
l'otens, posramoBaHuid npu  KiIydi, B  SKOMY
OpraHi3ylOTh JO3BULIS Ta HAAAIOTh 1HII IOCIYTH
NEePEeBaXHO WICHAM KITy0y.
5.14 konrpec-rorensb ru
["otens, sskuii Mae yMOBH J1JIs1 OpTraHI30BYBAaHHS 1
POBAKEHHS KOHTPEC-3aXO0/I1B.
[Ipumitka. HaiimommupeHimuMu  BUJAAMH  KOHTPEC-
3axodiB € 3'[3AM, Hapaau, CUMIIO31yMH, BHCTaBKH,
KOH(epeHIIi, ceMiHapH, AUIOB1 3yCTpidi, IEPETOBOPHU.
5.15 KoHrpec-1eHTp; 6i3HEeC-IEHTP ru
3aknan, KM creliani3yeTbcsl Ha OpraHi30ByBaHHI Ta
IIPOBEJICHHI KOHTPEC-3aX0/IiB Ta HAA€ TOTEIbHI ITOCTY-
'Yl JIMIIE YYaCHUKAM KOHTPEC-3aXO0/liB.
[IpumiTka. HalimommpeHillMMH  BUJAAMH  KOHI'pEC-
3axoaiB € 3'[3au, Hapagu, CHUMIIO31yMH, BHCTaBKH,
KOH(epeH1li,ceMiHapu, ALIOB1 3yCTpiyl, IEPEroBOpU
5.16 xpyi3He cyJiHO de

TpancnopTHuii 3aci0, Ha SKOMY HaJAlOTh OCIYTH 3 TUM €N
YacOBOT'O PO3MIIIICHHS y KalOTaX, a TAKOX MOCIyTH fr

XapuyBaHHS 1 PO3Baru mija yac Kpyizy

5.17 KypopTHHil TOTEJIb de
['orens, po3TamioBaHuil HA TEPUTOPIT KypOPTY, AKUI en
Ma€ YMOBH JIJIs1 BIIMIOYUHKY Ta 03/J0POBIIOBAHHS. fr

ru
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pare residentiel de
vacances, hotelerie
de plein air (5)
KeMnuHr (7);

oTelb-Ki1y0 (8)

KOHI'PECCHasI

roctunHuta (10)

koHrpecc-1ieHTp(10)

Kabinenkreuzer (5)
canal barge (5)
peniche, coche

de plaisance (5)
Kurhotel (5)

hotel spa (5)

hotel thermal (5)
KypOpTHas

roctunuia (10)



5.18 morenb de

l'orens, po3ramoBaHui 3a MeXamMu MiICTa B3JIOBXK en

aBTOILISAXY, SIK IPABUJIO, B OJIHO-ABONOBEPXOBiM OyniBii fr

abo B yacTuHI OyZIiBIl 3 OKpEMHUM BXOJIOM, SKHH Mae ru

YMOBH ISl MApKyBaHHS ¥ TEXHIYHOTO OOCIIyrOBYBAaHHSI

aBTOMOOLITIB.

5.19 rorenp-roKc de

['otenb, axuii Ma€ TUIBKM HOMEPH THUITY <JIFOKC» Ta (ab0) en

anapTaMeHT, MPE3UJCHTCHKUIN arapTaMeHT. fr
ru

5.20. rorenb-pe3uaeHis

['oTenp-1t0KC 3aKPUTOTO TUITY, IPU3HAYCHUH 17151 00CTTy-

TOBYBaHHS JIEPKABHUX MOCAI0OBUX OCiO.

5.21 manang-roresnb

['orens, po3ramoBanuii y OyaiBii, sIKa € ICTOPUKO-apXi-

TEKTYPHOIO MaM'aTKOIO MajiaiioBoi ab0 3aMKOBO1 apxi-

TEKTYpHU.

[TpumiTka. B okpemux kpaiHax Il THI Ma€ XapaKTepHY

Ha3BY, HaNpuKiay, y @panuii — mato, B Icnanii — napaaop.-

5.22 maHcioHat

AHaJIOTIYHUN TOTEN0 3acid PO3MIIIEHHS O0310POBIIIO-

BaJIbHOT'O MPU3HAYEHHSI, PO3TAILIOBAHUN y 3aMIChKiil a0o

y PpEKpeamniiHii 30H1 3 periaMeHTOBAHHM PEXUMOM

XapuyyBaHHS Ta BiIMOYUHKY.

[Tpumitka. [1aHcioHaT 13 JiKyBaHHAM — MAHCIOHAT, KU

Ma€ YMOBH JJIs1 HaJJaBaHHSI MEAMYHUX 1 MPOPIITaKTUUHUX

HOCJIYT Ta JIKYBaHHS.
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Motel (5)
motel (5)

Motelb (7)

All-Suite-Hotel (5)
all-suite hotel (5)
hotel en suite (5)

otelib (8)



5.23 npodinakropiii
AHAJIOTTYHUN TOTENI0 3aci0 PO3MIIICHHS, SK IPaBHUIIO
BIJIOMUYOTO  MIANOPSIKYBaHHSI,

IIPU3HAYCHUN  JUIA

OpraHi30ByBaHHS BIJIMOYMHKY Ta 3arajibHOro
O37IOPOBJIIOBAHHS, SIKMM Ma€e YMOBHU [UJIs HaJaBaHHS
HOCAYr MPOQUIAKTUYHOTO JIIKyBaHHSA HpodeciiHuX
XBOPOO.

5.24 canaropiit

l'otens, po3TamoBanuii Ha TEpUTOPil KypopTy abo pe-
KpealiiHoi 30HH, KUK 3a0e3rneuye HaJaBaHHS IOCIYT
JIKYBaHHS Y PETJIAMEHTOBAaHOMY PEKUMI.

[Tpumitka. Bunu canatopiiB: quTsuuid — mis JiTed mig 8

(3);

onHOMPOQIbHUN, 6araTonpodiIbHUH, CTIeliaTi30BaHUH.

nmo 18 pokiB, s gited 3 OaTbKamu

5.25 talip mpaitii Ta BiAMOYHUHKY de
3aci0 po3MilIeHHS CE30HHOrO (YHKLIOHYBAaHHSA, KU
Ma€ YMOBH JJIsl 3MIIMCHIOBAHHA Y PETJIaMEHTOBAHOMY
peXUMi TIEBHOI [IsJIBHOCTI TiJ Yac BIAMNOYUHKY. fr
[Ipumitka 1. JuTauuii Tabip mpami Ta BIANOYMHKY —

Tabip mparli Ta BIAMOYHUHKY JJIs JiTel BikoM Big 14 1o 18

poxiB (3). en
[Mpumitka 2. VY Ttabopax mpami 1 BIAHOYHUHKY
HANTIOIUPEHIITUMU BUIaMU TISUIBHOCTI €
CLIILCBKOTOCIIOIaPChKA, apX€0JI0riuyHa, eKOJIOTTYHa. ru
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ru canatopuii (10)

Ferienanlage,
Ferienzentrum,
Feriendorf (5)
holiday camp,
holiday centre,
holiday village (5)
camp vacances, centre
de vacances, village de
vacances (5)

Jarepb Tpyna u

orabixa (10)



5.26 TypuctuuHa 6a3a

AHaJIOTTYHUHN TOTEIII0 3aci0 pO3MIIIIEHHS, PO3TAIIOBAHU N
HA TYpPUCTHYHOMY MapHIpyTi 3 aKTUBHUMH CIIOCOOAMHU
NepPECyBaHHS TYPHUCTIB 1 Ma€ YMOBH JUIsl XapuyBaHHS Ta
OpraHi3OByBaHHS aKTUBHOTO BIJIMTOYUHKY y
PErIaMEHTOBAHOMY PEKHUMI.

[Tpumitka. TypuCTUUHUMU MapUIpyTaMU 3 aKTUBHUMHU
crioco0amMu TIEPeCyBaHHs TYPHUCTIB € TIPChKUM, JTMHKHUM,
BOJHHUH, IMIIOX1THUM.

5.27 TypUCTUYHUIN KOMILJIEKC ru
AHanoriyHUM TOTENIO0 3aci0 po3MIIEeHHs 3 IBOX a00
OubIIe OY/I1BEIIb, B IKOMY 3a0€3M€UyI0Th HaJJaBaHHS
KOMILJIEKCY MOCIIYT; Y OUIBIIOCTI BUIMAIKIB HAAAKOTh IO-
CJIyT'H Xap4yyBaHHs, TOPT1BJI1, 3B'A3KY Ta pO3Ba’KaHHS.
[Ipumitka. Bunn TYPUCTUYHUX KOMILJIEKCIB:
TYPUCTUYHO-03I0POBUUI KOMILJIEKC, CHOPTUBHO-
037I0POBYHI KOMIUIEKC, AUTSIYUMA 0310POBUUI KOMILIEKC,
JKYBaJIbHO-0310POBYHI KOMILJIEKC.

5.28 TypuCTUUHUHN TOTSIT

TpancnopTHUi 3aci0, Ha SIKOMY TI1]T Yac MOJIOPOXKI 3a
TYPUCTUYHUM MapUIPYTOM 3a0€3MeUyI0Th PO3MIIICHHS
y Kyle 3alli3HUYHMX BaroHiB, a TaKOX IMOCIYTH

XapuyBaHHSI Yy CIELIaJIbHO O0O0JIaJIHAHOMY BaroHi-

pecTopai.

5.29 ripcbKuii NpUTYIIOK de
3aci® po3MileHHs, PO3TAIOBAHUN Y BiJTaICHIN en
TipChKiil MICIIEBOCTI HA TYPUCTUYHOMY MapIIpyTi 3 fr

aKTUBHUMH CIIOCOOAMU TIEPECYBaHHS, PU3HAYCHHM
JUTSL KOPOTKOYACHOTO 1epeOyBaHHs Ta BIMOYUHKY. ru
[MIpumitka 1. Tipcekuii TPUTYJIOK MoOXke OyTH 3

0XOpOHOI0 200 Oe3 Hei.
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Typuctckas 6a3a (10)

TYPUCTCKUN

komruiekc (10)

Berghutte (5)
mountain refuge (5)
refuge de

montagne (5)
ropHOE

npuctanuiie (8)



IIpumitka 2. Jlns CUIBCBKOI MICLHEBOCTI BYKHUBAETHCS

TEPMIH «TYPUCTCHKUN MTPUTYIIOK.

5.30 daotens ru  Quorens (10)
CrneniansHo oOnagHaHe KoM@opTabelbHEe CYIHO

K€ BUKOPUCTOBYIOTh SIK IJIABYUYHI TOTEIb, B IKOMY

3a0e3MevyyloTh ~ HaJaBaHHS MOCIYT AKTUBHOTO

BIJIMOYMHKY 1 PO3BaYKaHHSI; MOYKE€ MAaTH YMOBH JIJIsi

MPOBEJICHHS KOHTPEC-3aXO0/IiB.

[IpumiTka. HalimommpeHilIMMH  BUJAAMH  KOHIpEC-

3axodiB € 3'[3AM, Hapaau, CUMIIO31yMH, BHCTaBKH,

KOH(epeHl1li, CeMiHApH.

5.31 xocTen; MOJIOIIKHUHN TOTENb de Jugendherberge (5)
['otenp, y skoMy HOMepH, po3TalllOBaHi 3a3BUYal 3a en youth hostel (5)

KOPHUIOPHOIO ab0 OJIOYHOI CHUCTEMOI0, Mae ymMoBU i1 fr  auberge de

CaMOCTIMHOTO TOTYBaHHS 1K1 Ta CaHITapHO- jeunesse (5)
TEXHIYH1 3pYyYHOCTI Ha 1moBepci abo y OJ1011i; 'y MOJIOACKHAS
MOJK€ OpraHi30BYBaTH Xap4yyBaHHS Yy 3aKjajl pecTo- rOCTUHUIIA,
PaHHOTO TOCIO/IAPCTBA. xocren(4)

6. IHAMBIAYAJIbHI 3ACOBUY PO3MILIEHHA

6.1 Oynraio de Bungalo (5)

O6nagnanuii  3acid po3MillleHHs, BHUTOTOBIEeHUM 3 en bungalow (5)
JETKUX OyI1BETBHUX MaTepialis, ocHamienuii fr  bungalow (5)
IHBEHTapeM JJIsl CAaMOCTIHHOTO TOTYBaHHS TK1. ru  Oynraiuo (10)

6.2 TOCTHOBA KBapTUPA

3aci® po3MileHHSI B OKPEMOMY BMEOJILOBAHOMY TIPH-

MIIIEHH] )KUTJIIOBOTO OYJIMHKY 3 OJIHIET a00 KIJTBKOX

KIMHAT, KyXHI Ta CAHITAPHO-TEXHIYHOr'O By3J]a.

6.3 rocTroBa KiMHaTa de Privatunterkunft,
3aci0 po3MilleHHS B OKPEMOMY BMEOJIbOBAHOMY IPHU- Privatquartier (5)

MIIIEHHI TOCTHOBOT KBAPTHPH Y KUTIOBOMY OyauHKy, e fr  chambers d'hote (5)
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HAJar0Th MIHIMAJIbHI 3pYYHOCTI Ta 3/1€01Ib1I0T0 MPOIO-
HYIOTh CHIJaHOK.

6.4 naua ru
HeocHoBHe XHTIIO MpUBATHOT 0COOU y peKkpeatiitHii

30H1, BAKOPHUCTOBYBAHE HEIO JUIs HaJaBaHHS MOCIYT 3
TUMYaCOBOI'0 PO3MIILYBaHHA 3 METOIO BIAIIOYMHKY.

6.5 kapaBaH de
Mo01s1bHMI aBTONIPUYIN, OOMaAHAHUM JIJIS1 PO3MIIIIEHHS  en
Ta TOTYBaHHS 1XKI. fr
6.6 30ipHO-PO30IpHUN KapaBaH de

KapaBaH, sxkuii MOXXHa MOHTYBaTH, JAEMOHTYBaTH Ha

MICIII Ta IEPEBO3UTH aBTOTPAHCIIOPTHUM 3aCOO0M. en
fr
6.7 xapaBaH-O0yJIMHOYOK de

KapaBan, BUKOpHCTOBYBaHHMIA IEPEBAKHO Y CTaIllOHAP-
HOMY peXHMi, a00 IepecyBHMI, pO3TallIOBaHU Hepe-
BaYKHO HA TEPUTOPIi KEMITIHTY; MOXE OYyTHU i1 € THAHUI

710 THKEHEPHOT Mepexki 3a0e3rmeuyBaHHs XKUTTET1STb- en
HOCTI.

[TpumiTka. B mpakTu4Hii MisSTBHOCTI TTOMIUPEHUMU €
TEPMIHU «MOOUTbHU YT

«CTaIllOHApHUW  KapaBaH»,

MepecyBHUN OYIMHOYOKY, «KapaBaH IS BIATIOYMHKY.

fr

6.8 KOoTEIXK en

3amichkuii 3aCi0 pO3MIIICHHS 13 OJTHi€T a00 KUTBKOX KiM- fr
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nada (10)

Caravan (5)

caravan (5)
caravane (5)
Zusarnmenklapbar-
rer Caravan (5)
folding caravan (5)
caravane pliante (5)
Ferienreisemobil,
festsiechender Wohn-
wagen,

mobiles Zuhause (5)
caravan holiday
home, holiday cara-
van, static caravan,

mobile home (5)

caravane residen-
tielle, caravane de
vacances,
caravane station-
aire, residence
mobile (5)

gite rural (5)
gite rural (5)



HAT JUISI TUMYACOBOTO TPOXUBAHHS OJHIET YU KUTHKOX Tru
ciMeit abo 0ci0, 3 OKpEMHUMH BXOAaMU ISl KOKHOT 3 HUX.

6.9 mamer de
YkputTs, BUpOOJICHE 3 TKAHUHH, IKE MOKHAa MOHTYBa-  en

TH 1 IEMOHTYBATH Ha MICIIl, IEPEHOCUTH Ta MepeBo3uTu  fr

TPAHCIIOPTHUM 3aCOO0M. ru
6.10 HameT-npudin de
Hamer, 3MOHTOBaHUI Ha aBTOIPHUYETII. en

fr
6.11 ciibChbKHil OYTUHOK fr

[IpuBaTHuii Oy IMHOK HAa TEPUTOPIi OCOOUCTOTO CENSTHCh-
KOT'O TOCTIOZIApCTBA, /e MOKYTh HaJ[aBaTH MOCIYTH Xap-
yyBaHHS 200 YMOBH JIJIs1 CAMOCTIMHOTO TOTYBaHHS 1K1
MEPEBAXKHO 13 IPOAYKTIB OCOOUCTOTO CEISTHCHKOIO I'OC-
110J1apCTBa.

6.12 pepmepchkuii OyauHOK de
Cinbebkuit Oy IMHOK, PO3TAIIOBaHUN HA TepUTOpii hep- en
MEPCHKOT0 TOCIOoAapCTBa. fr
7. TUIIN HOMEPIB

7.1 mpe3uIeHTChKHI anapTaMeHT

HomMmep 3 TppoX 1 OLiblie KUTIOBUX KIMHAT, MiHI KyXHI1
a00 KyXOHHOi HilI, OJHOTO TIOBHOTO Ta OJHOTO YH
OlIbIIIEe JTOJaTKOBUX CaHBY3JIIB IS rOCTEH,
pO3paxoBaHUil Ha MIPOKUBAHHS OJIHIEI-BOX OCIO0.
[Ipumitka 1. Homep  Tumy  «Ipe3u€HTCHKHIA
anmapTamMeHT» MICTUTh TaKl JKUTIOBI KIMHATH: CHAJIbHS,
KaOiHeT, BITAIbHS a00 IHaabHs.

[Ipumitka 2. Homep  Tumy  «Ipe3uI€HTCHKHI
anmapTaMeHT» IOBHHMM CaHBY30JI MICTUTh YMHUBAJbHUK,

BaHHY a0o0 JKaKy31, yll, YHiTa3, Oije.
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kortek (10)

Zelt (5)

tent (5)

tente (5)

nanartka (8)
Anhanger-Zelt (5)
trailer tent (5)
tente remorque (5)
charnbre d'hote

rurale (5)

Bauernhof (5)

farm house (5)

logernentalaferme(5)



7.2 anapTaMeHT de
Homep 3 nBOx 1 Ouibllie >KUTIOBUX KIMHAT, KYXOHHOI en
HilIl, OJHOrO IIOBHOTO Ta OJHOIO0 JIOJaTKoBoOro fr
CaHBY3JIB JJI1 TOCTEH; pO3paxOBaHUN HA MPOKUBAHHS
OJIH1€T-ABOX 0OC10.

[Ipumitka 1. Homep Tuny «amapTtameHT» MICTUThH Taki ru
’KMTJIOBI KIMHATH: CIIaJbHs, BITaJbHA 200 imanbHs, abo
KaOlHeT.

[Ipumitka 2. Y HOMEpl THUIYy «amapTaMEHT» IOBHUUN
CaHBY30JI MICTUTh: YMUBAJIbHUK, BAaHHY, AYII, YHITA3.

7.3 moKC de
Homep 3 1BOX 1 O1bI1I€ KUTIOBUX KIMHAT Ta TTIOBHOT'O
CaHBY3J1a, pO3paxOBaHUI HAa MPOKUBAHHA OJHIEI-TBOX  €n
oci0. fr
[Ipumitka 1. HoMep Tuiy <«JIrOKC» MICTUTBH TaKl )KUTIOBI TU
KIMHATH: CITAJIbHS, BiITaJdbHSI a00 KaOiHeT.

[TpumiTka 2. Y HOMEpI THUITY <JTFOKC» TOBHUN CaHBY30JI
MICTUTh: YMUBAJIbHUK, BAHHY a00 JTyIIl, YHITa3.

7.4. nymniekc

JIBomoBepxoBU HOMEp 3 JBOX 1 Ouibllie >XUTIOBUX de
KIMHAT 13 BHYTPIIIHIMHM CTallOHAPHUMHM CXOJaMHU Ta en
IOBHUM CaHBY3JIOM; pO3paxoOBaHMM Ha TNpOXKUBaHHA fr
OJIH1€1-IBOX 0OC10.

[Tpumitka. Y HOMEP1 THITY «TIyTIIIEKC» TTOBHUIN CaHBY30J
MICTUTh YMUBAJIbHUK, BAHHY, AYI, YHITa3.

7.5 HAMIBIIOKC; CTY10 de
Howmep 3 oniHi€1 )KUTIOBOT KIMHATH 3 TJIAHYBaHHSM, SIKE  €n
J1a€ 3MOTY BUKOPUCTOBYBATH YACTUHY NPUMILIEHHS K fr

BITaJIbHIO 200 MICIIE Ui TOTYBaHHS Ta MPUIUMaHHSA iK1, Tru
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Apartment (5)
apartment (5)
appartment (5)

«anaprameHT» (4)

Suite (5)

suite (5)
suite (5)

«THOKC» (4)

Duplex (5)
duplex (5)
duplex (5)

Studio (5)
studio (5)
studio (5)

«crynus» (4)



Ta MOBHOTO CaHBY3JI1a; PO3PAaXOBAHUN HA MPOKUBAHHS
OJIH1€1-IBOX 0OC10.

[IpumiTka. Y HOMEpax THUIY «HAIIBIIOKC» TMOBHUI
CaHBY30J1 MICTHTh YMHUBAJIBbHUK, BaHHY abo Iyl Ta
yHITa3.

7.6 crannapT (Ha3Ba HOMEpPaA), HOMEP MEepUIOi KaTe-

ropii

Homep 3 opnHiei >KUTIOBOI KIMHAaTU Ta IOBHOTO
CaHBY3/1a, PO3PAaXOBaHWU Ha MPOKUBAHHS OIHIEI-TBOX
oci0.

[IpumiTka. VY HoOMepax THUIY «CTaHIApPT» MOBHUUI
CaHBY30J1 MICTHTh YMHUBAJIbHUK, BaHHY a0o Iyl Ta
yHITa3.

7.7 nHomep Apyroi kareropii

Homep 3 oaHi€l )kUTIIOBOT KIMHATH Ta HETIOBHOT'O CaH-
BYy3JI1a; pO3paxOBaHUM Ha MPOKUBAHHS OJHIEI-TBOX 0Ci0.
[Ipumitka. Y HOMepax apyroi kaTeropii HENMOBHHUI
CaHBY30J1 MICTUTh YMHUBAJIbHUK Ta YHITa3.

7.8 HOMEp TPEThOI KaTeropii

Homep 3 oHi€l )XUTIIOBOT KIMHATH 1 HEITOBHOT'O CAHBY3-
Ja; po3paxoBaHUi Ha MPOKUBAHHS TPHOX 1 OLIbILIE OC10.
IIpumiTka. Y HOMepax TpeTboi Kareropii HENOBHUUI
CaHBY30J1 MICTUTh YMHUBAJIbHUK Ta YHITA3.

7.9 HOMEp YeTBEPTOi KaTeropii

Howmep 3 oniHi€T KUTIOBOI KIMHATH 3 YMUBAJIBHUKOM;
pPO3paxoBaHUM HA MPOKUBAHHS TPHOX 1 O1IbIIE OCIO.
7.10. HOMep m'sATOI KaTeropii

Howmep 3 onHi€l ®uUTI0BOI KiIMHATH 6€3 CaHITapHO-TEX-
HIYHUX 3pYYHOCTEN, PO3PAXOBAHUN HA TPOKUBAHHS

TPHOX 1 OLIbIIE OCIO.
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ru  HOMeEp NEepBOU

kareropuu (4)

ru  HOMEp BTOpPOH

kareropuu (4)

ru  HOMEp TpeTbeu

kareropuu (4)

ru  HOMEp YeTBEPTOMN

kareropuu (4)

ru  HOMeEp IITOU

kareropuu (4)



[Mpumitka. VY TOTENmsAX Ta aHAJIOTIYHUX 3acolax
pPO3MIIIIEHHS, IO MAaloTh HOMEpPU II'SITOI Kareropii,
CaHBY30J1 PO3MIILLIEHO HA KOPUIOPI.

7.11. cymixHI HOMEpHU de

JIBa 1 OlsIbIlIEe HOMEPIB CHOJIYYEH] MK COOOI0 ABEpUMA, €n
MOKYTh MaTH CHIJIBHUHN NEPEANOKii, CIUTbHUN Yi OK-  fT
peMi CaHBY3JIU.

ru
7.12. omHOMICHUI HOMED de
Howmep, npusHaueHuil 11 po3MilllyBaHHs OJIHIEI 0coOu en
Ta OCHAIICHUN OJHUM OJTHOCTIAJIbBHUM JIIKKOM. fr
[Ipumitka. ¥V cnemianpHIi JiTepaTypi Ta MPaKTHYHIN
JUSIIBHOCTI IMPOKO 3aCTOCOBYIOTH abpesiatypy SNGL, ru
SKa TIOXOAWTh BiJ AaHMIHCBKOro cjaoBa «singley.
AOpeBiaTypy PEKOMEHJIO0BaHO

BUKOPUCTOBYBAaTH B

IOPUIUIHIX Ta THITUX JIOKyMEHTaxX K
3araJIbHOMPUMHATY B CBITOBIN MPAKTHII.

7.13 nBOMICHUI HOMEp 3 OJTHUM JBOCHAIBHUM JIXKKOM  de
Homep, mpusnaueHuii Jyisi po3MilllyBaHHsS JIBOX 0cCi0, en
OCHAIIEHUI OJHUM ABOCHAIILHUM JIIKKOM. fr
[IpumiTka. Y croeuianpHid JiTepaTypl Ta HpPaKTUYHIN ru
JUSJIBHOCTI IIIMPOKO 3aCTOCOBYIOTH aOpemiatypy DBL,
sgKa IMOXOJUTH BlJ aHIIHCBEKOro ciioBa «doubley.
AOpeBiaTypy pPEKOMEHJOBAaHO BHKOPHUCTOBYBAaTH B

HOPpUINYHUX Ta IHIITUX AOKYMCHTAax K

3araJbHONPUUHATY B CBITOBIM MPAKTHULI.
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Verbundene
Zimmer (5)
connected rooms (5)
chambres
communicantes (5)
CMeXHbIe HOMepa (6)
Einzelzimmer (5)
single room (5)
chambre
individuelie (5)
OJTHOMECTHBIN

HoMmep (8)

Doppelzimmer (5)
double room (5)
chambre double (5)
JIBYXMECTHBI HOMED
C IBYCHAJIbHOM

KpoBathio (8)



7.14 nBomicHUW HOMEp 3 JIBOMa OJHOCHaJIbHUMHU de
JTKKaMU en
Homep, npusnaueHuid Juisi po3MilllyBaHHsS JBOX ociO, fr
OCHAIIIEHU TBOMA OJTHOCTIAJIbHUMU JTKKAMHU.

[Ipumitka. Y cnemianpHIA JiTepaTypl Ta MPaKTHYHIN ru
JUSJIBHOCTI LIMPOKO 3aCcTOCOBYIOTH abpeBiaTypy TWN,
sIKa BII aHIJIIHCBKOIO «twiny.

IIOXOAUTD CJIOBa

AOpeBiaTypy pPEKOMEHJOBAaHO BHKOPUCTOBYBAaTU B

OPUTUTIHUX Ta THITTIX JIOKyMEHTaxX K
3araJIbHOMPUMHSATY B CBITOBIN MPaKTHII.

7.15 GaraToMiCHHI HOMEP de
Howmep, npusnauenuii 1j1st po3MillyBaHHs TPhOX 1 O1Tb-  €n
111e 0C10, OCHAIIICHUH OJHOCIAJILHUMHU JKKaMH 3a KUJIb- fr

KICTIO 0C10, 5IK1 IPOKUBAOTh.

8. TUIINA TAPUDIB

8.1 «iuie HoMep»; «po3MillleHHs 0€3 XapuyBaHHS de
Tapud, m0 AKOro BKIIOYEHO JUIIE BAPTICTh MOCIYT 3 €n
THMYaCOBOT'O PO3MIIIEHHS. fr
[IpumiTka. Y creuianpHid JiTepaTypl Ta HpPaKTUYHIN ru
TISITBHOCTI IITMPOKO 3aCTOCOBYIOTH abpeBiaTypy OA, sika

MMOXOJINUTH BT AHTJIHACHKOTO

CJI0Ba «only

accommodationy. AGpeBiaTypy PEKOMEHI0BAHO
BUKOPUCTOBYBATH B IOPUAMYHUX Ta 1HIIUX JOKyMEHTaX
K 3araJIbHONPUHHATY B CBITOBIM MPAKTHIII.

8.2 «IIKKO Ta CHIJIaHOK» de
Tapud, 10 AKOro BKIOYEHO BAPTICTh MOCIYT 3 TUMYACO
BOI'O PO3MIIICHHS Ta CHIJIAaHKY. en
[Tpumitka 1. CHiZaHOK OpraHi3oBYIOTb, SIK MPABUIIO, 3a

THUIIOM «IIIBEICHKUU CTLID).
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Zweibettzirnmer(5)
twin room (5)
chambre a deux
lits (5)
JIBYXMECTHBIN

HoMmep (8)

Mehrbettzimmer
multiple bedded room (5)
chambre a piusieurs

lits (5)

«nurZimrnery» (5)
«room only» (5)
«chambre seule» (5)
«pa3Menienue 6e3

nuTaHHsD (6)

«Ubernachtung mit
Fruhstuk» (5)
«bed and breakfast» (5)



[IpumiTka 2. V cnewiayibHii JiTepaTypl Ta NpakTUUHIN fr
TISJIBHOCTI IIMPOKO 3aCTOCOBYIOTH abpeBiatypy B&B,
sgKa IIOXOAWTHb BIJ aHIIHCBKOro cioBa «bed and ru
breakfast» AGpeBiaTypy PEKOMEH0BaHO
BUKOPUCTOBYBATH B IOPUAMYHUX Ta 1HIIUX TOKyMEHTaX
K 3araJIbHONPUHHATY B CBITOBIM MPAKTHII

8.3 HamiBMaHCIOH de
[Ipumitka 1. Tapud, 10 sIKOro BKIIFOUEHO BapTICTh

HOCTYT 3 TAMYACOBOTO PO3MIIICHHS Ta ABOPA30BOTO en
Xap4yBaHHs Ha BUOIp — CHIJIaHOK, 0011 a00 Beveps. fr
[IpumiTka 2. V cnenianbHiil liTepaTypi Ta IpakTUYHIA  TU
JUSTBHOCTI IIMPOKO 3aCTOCOBYIOTH abpeBiatypy HB, ska
[IOXOIUTH B1J aHTIHCHEKOr0 ciaoBa «half boardy.
AOpeBiaTypy peKOMEHI0BaHO BUKOPUCTOBYBATH B
IOPUINYHHIX Ta THITUX JOKYMEHTaX SIK

3araJbHONPUMHATY B CBITOBIM MPAaKTHUIL.

8.4 MOBHMIA MTAHCIOH de
Tapud, 10 IKOro BKJIIOYEHO I[IHY TOCIYT 3 TAMYACOBOTO €n
PO3MILIEHHS Ta HE MEHIIIE SIK TPUPA30BOro XapuyBaHHsa  fr
— CHIJIAaHOK, 00111, Beueps.

[Ipumitka. Y coeuianpHid JiTepaTypl Ta HpPaKTUYHIN ru
TSTBHOCTI IIMPOKO 3aCTOCOBYIOTH abpeBiaTypy FB, sika
[MOXOAWUTh BIiA aHriiicekoro ciosa «full boardy.
AOpeBiaTypy pPEKOMEHJOBaHO BHKOPUCTOBYBAaTU B
IOPUAMYHUX Ta IHIOUX JOKyMEHTaX $K 3arajbHO-
MPUNHATY B CBITOBIN MPAKTHIII.

8.5 «yce BKITIOUEHOY de
Tapud, 10 IKOrO BKIFOYEHO BAPTICTh MOCIYT 3 TAMYACO- €N
BOT'O PO3MIIIEHHS, XapuyBaHHs Ta HAIOIB, & TAKOXK fr

KOPUCTYBaHHS yciMa 1HIIMMH NOCITyTaMHy.
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«chambre avec petit
dejeuner» (5)
«pa3MerieHne u

3aBTpaK» (6)

Halbpension (5)

half board (5)
demi-pension (5)

MOJTYTTaHCUOH (8)

Vollpension (5)
full board (5)
pension complete
S))

MIOJIHBIN MaHCHOH (6)

«All inclusivey (5)
«all inclusive» (5)

«tout comprisy» (5)



[TpumiTka. ¥V crenianpHii JiTEpaTypl Ta NPAKTHUHIN
JUSITBHOCTI IIUPOKO 3aCTOCOBYIOTH abpeBiatypy AL, sika
IIOXOJUTH B1J aHTIIHCEKOro ciioBa «all inclusivey.
AOpeBiaTypy PEKOMEHI0BAaHO BUKOPHCTOBYBATH B
IOPUANYHHX Ta THIINX JOKYMEHTaX K 3arajibHO-
MPUIHATY B CBITOBIN MPaKTHULII.

9. TUIIN JIDKOK

9.1. omHOCIIATIBHE JIIKKO

JIixkko nmyst oytHi€T ocoOwu.

9.2. nBOCIIAJIBHE JIIKKO

Jlixkko jy1st ABOX 0ci0 3 oJlHUM ab0 JBOMA MaTpalamu.
ITpumiTka. /[Ba ogqHOCTIATBHUX JIKKA, 3'€THAHI Pa3oM, €

HC ABOCIIAJIbHUM JIDKKOM.

9.3. nuTsIYe JAKKO

JIbKKO [y HEeMOBJISATH a00 MajieHbKOI JUTHHH 3
BUCOKUMH OOKOBUMH CTIHKAMHU.

[IpumiTka. ManeHbkol BBaXKaIOTh AUTHHY O JIBOX
POKIB.

9.4. nBOsIpyCHE JIKKO

JIBa ni>kka, po3TalllOBaHI OJIHE HaJ OJHHUM Ta 3'€HaH1
JNpaOWHKOIO 3 BIJICTAHHIO JIO CTEJIl B1JI BEPXHBOI'O JIIKKA

HE MEHIIIE HIXK 75 cM.
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OJTHOCTIaJIbHAs
KpoBath (6)
Doppelbett (5)
double bed (5)
lit double (5)
JIByCIIabHAs
KkpoBath (10)
Kinderbett,
Babybett (5)
cot, baby bed (5)
lit a barreaux,

lit de bebe (5)



Homatox A

(1OB1AKOBHIA)

TEPMIHU TA BUSHAYEHHA 3AI'AJIbBHOTEXHIYHUX I[TOHATD,
HEOBXIJHUX IS PO3YMIHHA TEKCTY CTAHIAPTY

A.1 kpyi3

[Togoposx 1o MOpIO 10 3aMKHEHOMY MapuipyTy ado 3
paglaIbHUMU TOI3KaMU 3 TIOPTIB y BHYTPIIITHI pailoHU
KpaiHu.

A.2 xypoprt

OcBo€Ha npUpoAHA TEPUTOPIST HA 3EMIISIX 03/I0POBYO-
ro MPU3HAYEHHS, 10 Ma€ MPUPOHI JTiKyBaIbHI pecyp-
CH, MOTPiOHI1 1A iX eKcIUTyarairii OyiBii Ta CoOpyau 3
o0'ekTamu 1HGPACTPYKTYPH, BAKOPUCTOBYETHCS 3 ME-
TOIO JIIKYBaHHS, MEAUYHOI peadimiTanii, npop1IakTUKU
3aXBOPIOBAaHb Ta ISl peKpearii il mianarae ocoonmBii
oxopoHi (2).

A.3 MiHI-KyXHS

Hegenuka kyxHst 800 4acTHHA dKUTJIOBOTO MPUMIIIEH-
HA (KyXOHHA Hillla), 00JIaJIHaHa [l TOTYBaHHS 1.
A.4 odic

Kontopa, kanmenspis, agMiHICTpaTUBHUN BT MijI-

MIPUEMCTBA; CIIY>KOOBE NpUMIILIEHHS (9).
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kpyu3 (10)

Kurort (5)
spa (5)

station thermale
(5)
kypopt (10)

Kochnosche (5)
kitchenette (5)

cuisinette (5)

oduc (9)



HaBuanrHe BugaHHs

JJAANKEHCBKA Paica CemeHiBHa

TEXHOJIOI'TA OBCJOYT'OBYBAHHA
BTOTEJISX I TYPKOMIIVIEKCAX

Koncnekr nexii
JUISL CTYICHTIB 4 Kypcy ycix (opM HaBYaHHS

34 HAIIpAMOM HiI[FOTOBKI/I «MCHCI[)KMGHT))
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