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M. POMAHEHKO

JlHinmponeTpoBCbKUM 061aCHUN IHCTUTYT NMicC/AAUIIIOMHO]
nejaroriyHoi ocBiTH

OCBITHIA MEHEJXXMEHT TA OCBITHIHA
MAPKETHHT: IIAJTEKTUKA B3AEMOJII

Y ctaTTi 06IPpYHTOBAHO MiJiCTaBU B3aEMO/Iii OCBITHBOTO MEHEIKMEH-
Ty Ta OCBITHBOIO MapKeTHHIY. Jloc/i/pkeHO 3MICTOBHI aclieKTU Ta pe3yJib-
TaTH IXHbOTO B3aEMOBILIMBY. Po3risiHYyTO 0co6/MBOCTI QyHKIiOHYBaHHSA
OCBITHBOI'0 MapKeTHHT-MeHeX/MeHTY B couiymi. HaBeseHo Bapianii ¢op-
MyJIIOBAaHHSl CYTHOCTI MEHEePKMEHTy fK yIpaBJiHCbKOro npouecy. ABTOp
aKIeHTY€E yBary Ha TOMY, 1[0 HAaMBaX/IMBILIMMU NPo6JIeMaMH € MOELHAHHSA
B COllia/IbHOMY yTNpaBJliHHI OCBiTOl0 3aBAaHb JOCATHEHHS MaKCHMaJbHOTO
coniabHOr0 edeKTy 3 NPUHLKUIAMU PUHKOBOI ePpeKTUBHOCTI QyHKIiOHY-
BaHHS rajaysi.

Kawuoei caosa: ocsimHitl menedycmenm, oceimHitll MapkemuHe, 0cei-
ma, diasekmuka, ynpae/iHHs, ynpasaiHcbKa disiibHicmb, npoyec ynpasaiHHs,
cmpykmypa MeHeoxdcMeHmy, KOHyenyis MapkemuHa-MeHeddcMeHmy, cmpa-
meziyHe ynpaseniHHs, cmpameziuHe NAAHY8AHHS, MEHEOHCMEHM.

IloctaHoBKa nmpo6sieMu. Pinocodpcpkuil aHa i3 MeHePKMEHTY SIK YNPaBJiHCbKOIO
dbeHOMeHY € JOCUTb aKTyaJIbHOIO i MOLIMPEHO0 TeMO Teopii Ta MeTozoJ10ril cyyacHoOro
ynpasiHHA. PaKTHYHO Ha CTPYKTYpPHO-PyHKI[iOHAIbHOMY piBHI 3HaYHA KIIBKIiCTb AoCij-
HUKIB CXWJIbHA OTOTOXHIOBAaTHU MEHEJXKMEHT 3 YIpPaBJIiHHAM CTOCOBHO COL{iaJIbHUX BiJ-
HocUH. [Ipy 1bOMy B MeHe/PKMEeHTI], K | B yIpaBJ/IiHHi, BUJIJIAIOTh KiJibKa OKPEMUX aclleK-
TiB. MeHe/PKMEHT pO3IIAaloTh 3 Pi3HUX TOYOK 30pYy: K SBMIIE, K NPOLEC, 9K CUCTEMY,
AK HayKy, AK MUCTELTBO, 1K KaTeropio Jirojied, 3aiHATHUX YIIPaBJiHCbKOIO Npaner, 41 op-
raH ynpaBJiiHHA. fIK SIBUIe MEHEKMEHT — Lie LiJiecCpsIMOBaHUH, IJIAaHOMIPHUU BIJIUB Ha
06’eKT ynpaBJIiHHA 31 CTOPOHHU Cy6’eEKTA yIpaBJiHHA. SIK poliec MeHePKMEHT BKJIIOYAE P
nocmiZioBHUX QYHKI[IN: TJIAHYBaHHS, OpraHisalito, pery/JroBaHHS, MOTHBAIlil0, KOHTPOJIb Ta
06J1iK. fIK cucTeMa MeHePKMEHT — CYKYIHICTh B3aEMO3aJ/IeKHUX eJleMeHTiB (/1toaH, iHdop-
Marisi, CTpyKTypa). Ik HayKa MeHe)KMEHT — BUBUEHHS MPOG6JieM yIpaBJiHHA. [ B I[boMy
IJIaHI MEHE/DKMEHT € Ay>Ke OJIM3bKHUM /10 Cy4acHOI0 MapKETHUHTY.

CTaH Joc/IiKeHHS NPo6aeMu. MeHePKMEHT Y KOHTEKCTi OCBITHBOI AisI/IbHOCTI /10-
cIimKyeThes y po6oTax B. [nmyxoBa, I ilMmuTpeHka, B. CiMoHOBa Ta iHIIMX BITYU3HAHUX i
3apy6ixkHUX daxiBuiB. [IpoTe mpo6ieMaTHKa B3aEMO/ii OCBITHBOTO MEHEPKMEHTY Ta OCBIT-
HbOT'0 MapKeTHHIY 3a/IMIIAETbCSA Ha epudepil HAayKOBUX PO3BiJIOK.

MeTa gocaigkeHHs. O6rpyHTYBaTH IiJ[CTaBX Ta 3MiCT B3aEMO/Iii OCBITHBOTO MapKe-
THUHTY Ta OCBITHbOI'O MEHE/IP)KMEHTY.

Buksag ocHOBHOro MaTtepiasy. Ha cborofHilHiN leHb €4MHOT0 PO3yMiHHS MEHE K-
MEeHTY K GOpMHU yIpaBJiHHS He icHye. OHAK NMPH [[bOMY BUJJISETbCS JBa HAHGiJIbIIT BU-
3HaHi miaxXoAu 0 POo3yMiHHA MeHeIKMeHTy fIK GOpMHU ynpaBJiHHS, Ki MOEAHYIOTh Me-
HEeJ/DKMEHT Ta MapKeTHHT B OJUH THUI YIIPABJIIHCHKOI AiAJIBHOCTI.

TpaguuiiiHa Teopis ynpaB/aiHHSA NOB'SI3y€ MEHEPKMEHT 3 YIPaBJIiHCHKOIO AisI/IbHICTIO
B yMOBax QYHKIIIOHYBaHHS PHHKOBO-MiANPUEMHULBKUX GOpM BUpPOOHHULTBA: «MeHem K-
MEHT» — Ile CYKYIHICTh MPUHIIUIIIB, MeTOAIB i 3aC06iB yNpaBJ/iHHS 3 METOK MiABUILEHHS
epeKTUBHOCTI MiAMPUEMHHUIBKOI AiIbHOCTI Ta 36i1blIeHHs TPU6YTKY [1, c. 8]. B iboMy
KOHTEKCTI MEHEeJPKMEHT PO3IVIAJAEThCA AK YIpaBJiHCbKA AiSJIbHICTD Y MeXXax IeBHOI co-
IiaJIbHOI opraHisariii, ik mpollec nJaHyBaHHs, OpraHisalii, MOTHBaMii Ta KOHTPOJIIO, HEOO-
XigHU#M 1 TOTO, 06 CHOPMY/TIOBATH Ta JOCATTH IIiJIi opraHisaiiii. Biibil KOHKpeTHi BU-
3HauYeHHA MeHePKMEeHTY 3BOJATbCA [0 TOrO, 10 BiH pO3YMI€ThCA fAK iHTerpanilHUi npo-
1ec, 3 JOTIOMOTOI0 SIKOTO MpodeciiiHO MiIroTOBJIEHI cllenialicT GOpMyIOTh opraHizamnii Ta
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yOPaBJISIOTh HUMU IIJISIXOM MOCTAaHOBKH 1ijiel Ta po3pO6KH CIOCO6iB iX JOCATHEHHS; K
yIIPaBJIiHHA B yMOBaxX PUHKY Y4 NIPOLEC MJIAaHYBAaHHS, OpraHisaliii, MOTUBaIii Ta KOHTPOJIIO,
HeoOXiAHUM /151 JOCATHEHHS MeTH opraHiszanii Toio.

JlesiKi aBTOpH 3BOJATh B €/JMHe | YIPaBJIiHCbKO-PUHKOBY, | yIpaBJIiHCbKO-OpraHisa-
LiAHY cK1af0Bi MeHemkMeHTY. [[podecop M. MakcuMIeB, HaNPUKIIaJ, BBAXKAE, 1110 MEHE/K-
MEHT - Lje «yIpaBJiHHSA B COI[iaJIbHO-eKOHOMIYHUX cucTeMax (dipmax, akIlioHepHUX TOBa-
PHCTBAX, 3aKJ/1a/iaX TOLI0)», a TAKOXK «CYKYMHICTh CyYaCHUX NPUHLMIIIB, METO/AIB, 3aC06iB Ta
¢dop™m ynpaB/iHHS BUPOOHUIITBOM 3 METOIO MiZiBULIIeHHS HOro epeKTUBHOCTI (36i/1blIeHHSA
npu6yTKY ToLo)» [2, c. 329]. [logi6HUH e miaxiz coBify0Th aBTOPU BilOMOT0 MiAPyYHU-
Ka 3 OCHOB Teopil ynpaBJiHHA: «MeHePKMeHT — 1ie YIIpaBJIiHHA OpraHisali€lo, 1o rocrnoja-
PIOE B yMOBAX PUHKY ... YIIpaBJIiHHA € 3araJibHa JII/CbKa AilJIbHICTb, @ MEHEIXKMEHT — Lie
Horo cnenudivyHa 06J1acTh, 10 BKJIOYAE AisJIbHICTB TpodecioHaltiB, cneniaicTiB 3 3a6e3re-
YeHHs YCIILIHOI JisiIbHOCTI opraHisaliii ... Y Hall yac NOHATTSA MeHeP)KMEeHT Ta yIpaBJ/liHHSA
oprasisarji€ro 3BU4aiiHO BUKOPUCTOBYIOThHCS K ieHTH4HI» [3, c. 16 - 18].

Cotip ckaszartwy, 10 ¥ OCBiTHIH, a60 MejarorivHUi MeHePKMEHT, TAKOXK BU3HAYAETHCS B
KaTeropisix yrnpasJiHCbKOI AislIbHOCTI, cipsiMoBaHoi Ha NifBUlIleHHsI e)eKTUBHOCTI PyHK-
LiOHYBaHHS OCBiTHiX opraHizauniil. «[lefaroriuHuii MeHeI)KMEHT — 1€ KOMILJIEKC IPUHIIMIIIB
MeTOZiB, opraHizaniiHux ¢GopM i TeXHOJOTiYHUX NPUUOMIB ynpaB/iHHS NeJaroriyHUMU
CHUCTEeMaMHU, COPSIMOBAaHMM Ha MifiBUIeHHsI ePeKTUBHOCTI iX QyHKIiOHYBaHHS Ta pPO3BU-
TKy» [4, c. 3]. 3HOBY X Taku creny}piyHO BiIMiHHICTIO TYT € Jinille Cy6'EKTHO-00'€KTHI Xa-
PaKTEepUCTUKU chepH, [0 KOl 3aCTOCOBYIOThCS 3arajibHi XapaKTEPUCTUKUA MEeHEPKMEHTY
AK YIIPaBJIIHCBKOI JisJIbHOCTI.

OfHak B MeXaX pO3LIMpPeHHs 3aCTOCyBaHHA QYHKLIN MeHeJKMEeHTy [0 pi3HOMaHIT-
HUX GOpPM colia/ibHOI AisIIbHOCTI BiH OYaB TJIYMAayUTHCS He JiUIle sK npodeciiina dpopma
yIpaBJliHHSA, @ U IK aTPUGYT OyAb-KOI AisIIbHOCTI JIIOAWHY, 1110, BUXO/ASIYM 3 BU3HAYEHHS
JIIDACbKOI MPUPOJU K TaKOi, IPYHTYETbCS Ha LjiJIeNOKIaJaHHi, HAJIEeXUTDb [0 OYyAb-sKOi
dopMu iHAUBIAyaTbHOL 4¥ COLiaIbHOT AiSTBHOCTI.

flk 3araJbHOJIOACbKA JiSJIbHICTD MEHEIXKMEHT MOKe PO3I0BCIOpKyBaTHCA 1 HA Ipo-
Ma/iCbKYy, i Ha ciMelHy, i Ha aioBy cdepu. CaM iHAUBIJ ynpaBJsie CBOE po6OTOIO, 6epydun
Ha ce0e BiZimoBia/IbHICTh 32 METY, BUKOHAHHSA Ta pe3yJ/IbTaT. Y lIbOMY BiIHOIIEHHI MeHe K-
MEHT — L€ BUPa3s JII0JCbKOI CUJIM, MOXJ/IMBICTb aKTUBHO YIIPaBJISTH CBITOM, a He IIPOCTO pe-
aryBaTH Ha MOro NpOsSBHU.

Ha uiii ocHOBi BUHUKJIO HaBiTb MOHATTS «CAMOMEHEeI)KMEHT» JJisl I0O3HAYeHHS ynpaB-
JIIHCBKOI CKJIal0BOI JiAJIbHOCTI KOXKHOI OKpPeMOi JIFOAWHH, K [TOCAIJOBHE Ta LjiJlecnpsAMoBa-
He BUKOPHCTaHHS epeKTUBHUX MEeTO/iB, IPUHAOMIB Ta TEXHOJIOTiM caMopeaJtisariii Ta camo-
PO3BUTKY CBOI'O TBOPYOTO NOTEHILiaNy.

Sk 3araJibHO YIIPaBJIiHCBKUU MPOLeC, MEHEPKMEHT, 10 CyTi, IpeCTaBJIsI€ COOOIO Ifie-
CIPSIMOBAHY JIIO/ICbKY AiI/IbHICTD ¥ GYAb-sKid ranysiiy 6yAb-iKoMy BUKOHAaHHI - iHAUBiAy-
aJIbHOMY, IPYIIOBOMY, iIHCTUTYIiHHOMY Tol1o. BinTak, pinocodcbkuii anamiz MeHEPKMEHTY
€ aHaJs1i30M MNpoliecy LiJienoKJAaJaHHa Ta Horo peasisauil JII0OJUHOO SIK PO3YMHOIO Ta COlii-
aJIbHOIO iCTOTOI0. «MeHeIXKMEHT fIK 3arajibHa JIIo/|CbKa Ai/IbHICTh NPUNyCKAE NPUUHATTS
IHUBIZIOM BiZ[IOBIZA/IBHOCTI 3a CBOIO JAiJIBHICTB Ta CBiOMI 3yCUJLJIA, CHPAMOBAHI Ha J10-
CSITHEHHsI NTeBHOTO pe3yabTaTy» [5, c. 21].

B fIKOCTI Takoro 3arajJibHO COLiaJIbHOI'0 YIPaBJIiHCbKOTO NiAIPYHTS JIFOACbKOI Jisl/ib-
HOCTi MEHePKMEHT BKJIFOUAE B ceOe IT'ITh B3aEMOIOB I3aHUX eJIeMEeHTIB: pillleHHs PO Mo-
CTaHOBKY MeTH Ta IJIaHYBaHHS AisJIbHOCTI AJ1s Il JOCATHEHHS; PO3MO/iJ yacy i Ail, Heobxiz-
HUX [/ BUpPILLIEHHA 3aBJaHHA; MOTUBALLIO0 Ta CIOHYKAHHA [0 Jil; KOOpAUHALII0 OKpEeMUX
B32EMOIIOB SI3aHUX /i1 i 3/[iHCHEHHSI KOHTPOJIIO HaJl TUM, 1110 3p006JIeHO, AJIsI CITiBCTaBJIEHHS
3 MOYATKOBUMHM IJIaHAMU. MeHeI)KMEHT, SIK TaKUH, — Lie 060B’I3KOBUH KOMIIOHEHT 0iJib-
LIOCTI BUAIB NPOAYKTHUBHOI JiJIbHOCTI JIOJWUHU.

CTpyKTYypHO MeHe[PKMEHT, L0 TIYyMauuTbCs K HaWOIAbII 3arajbHa [JisJIbHICTb 3
ynpaBJiiHHS Oy b-SIKOK COLia/IbHOIO YU iHIUBIIya/IbHOIO AiSI/IbHICTIO, CKJIAZAETHCS 3 TPhOX
OCHOBHHUX KOMIIOHEHTIB - 6JIOKIB 3MiCTYy, Ipoliecy Ta KOHTpoJI0. Lli »k GJIOKU CKIaJaroTh i
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CUCTEMY MEHEIKMEHTY y By3bKOMY PO3yMiHHI - siKk mpodeciiiHOI AisiIbHOCTI 3 ynpaBaiHHS
TUMH 4YM {HUIMMH aclleKTaMy BUPOOHMIITBA YU COLia/IbHOTO KUTTs. BJIOK 3MicTy BKJIIOYaE
Hes3aJIeXKHi 3aBJJaHHA YIIPaBJiHHA, 10 CTBOPIOIOTDh IIMPOKEe KOJIO LiiJIeNoKJIaAaHHA Npalj, a
TaKOXX NPUMHATTSA yNpaBJIiHCbKUX pillleHb Ta CTUMYJ/IIOBaHHS A0 Aiil. Byok npoleciB BU3Ha-
Yae Te, 51K 3/[iHCHIOEThCS yIpaBJliHHA. B mpotueci ynpaBiiHHA GOpMYIOThCs pi3Hi KYJbTYpHI
CTHWJII OpraHisalil, 0CHOBa NpoLeCy YIpaBJiHHA — 3alliKaBJeHi B JiAJIbHOCTI IPyIH, a TAKOXK
KOMyHiKanjii. BJIOK KOHTpOJII0 NPUCBAYEHNH CNIIBCTaBJIEHHIO pe3y/IbTaTiB 3 3aBJaHHAMHU Ta
BHECEHHA 3MiH, HABYaHH [IPALiBHUKIB, IPOTUCTOSHHA Y MUTAHHAX IPEPOTaTUB KOHTPOJIIO
(couianbHO-TexHiUHE).

TakvM 4YMHOM, pO3LIMpEHO-COLia/ibHe PO3YMIHHA MeHEKMEHTY Ja€ MiJCTaBU M
Horo TayMaueHHs i ik npodeciiiHol ynpaBiHCBKOI AiIIBHOCT], 1 1K yNIpaB/IiHCBKOT0 aTpU-
6yTy 6yab-sKOl JIoJCbKOI AissibHOCTI B3arasi. [Ipu npoMy CTpyKTypa MeHEIKMEHTY SIK
dopMu ynpaB/iHHS OPUHLUIOBO HEe 3MIiHIOEThCS, €AWHA BiJMiHHICTh HoJssirae y npode-
CiHHOMY XapakTepi AifJIBHOCTI cydacHUX MeHeJpKepiB AK MPOBIJAHUKIB creliasi30BaHOTO
yIpaBJIiHCbKOTO BIJIMBY Ha pi3HOMaHITHI cdepu couiabHOTO KUTTSH. MeHe)KMEHT SIK 3a-
rajibHa ¢popMa Cy4acHOTO COIia/IbHOTO YIPaBJIiHHSA PO3KPUBAE MHUPOKI MOXKJIUBOCTI CBOTO
3aCTOCYBaHHSI B KOHTEKCTI 3HAUHUX COLiaJIbHUX TpaHcopMalii, OCKiIbKH Ma€e MOXKJIHU-
BicTb BapitoBaTHCs B IMPOKOMY Jiialla3oHi yNpaBIiHCbKUX NOTPeb cycniibcTBa Ta iHAUBI-
na. CbOro/iHINIHIA MeHePKMEHT — 1le He IPOCTO YIpPaBJiHChKI TexHoJIoril y chepi puHKO-
BOTO BUPOOHUIITBA, a IIMPOKA COLiOKYJbTYPHA AiSIbHICTD, [0 CIUPAETHCS HA COL[iaJIbHO
OOI'PYHTOBAHI ifiei ympaBJiHHs, 3 IKUX BUPOCTAIOTh CIIOCIO yImpaBJIiHHS, HOTO MOJIITHKA,
1iai, crpateris. HallBak/MBilIMM KOMIOHEHTOM MEHEIKMEHTY CTaE€ I[iJIeNOKIaJaHHs K
yIpaBJIIHCbKUM ifieas 3/[iiCHEHHS CTPaTeriyHOoro nJaHyBaHHS.

TpaHcdopMalis MeHe[KMeHTY B 3arajbHy (opMy cOlLiaJIbHOTO yNpaBJiHHA JaJa
06'EKTHBHI OCHOBH /1151 HOTO BKJIIOYEHHS 10 cdepH il MAapKeTHHTOBUX MeXaHi3MiB. [HCcTH-
TYLiHUM CUHTE3 MapKeTUHTY Ta MeHePKMeHTY B cdepi coljiasibHOr0 ynpaBJiHHSA 6B 00Y-
MOBJIEHUH ZIBOMa COLjiaJIbHUMHU NponecaMu. [lepIinii 3 HUX — Lie lepeopieHTaLid ynpaBJIiH-
CbKOI J1isIIbHOCTI Ha 3abe3ne4yeHHs Colja/IbHUX Ta iHAUBiAyalbHUX MOTPe6. OCKiIbKU came
MapKeTUHT O3HA4Ya€ ynpaBJiiHHS PUHKOM 3 MeTOI0 3/IiiCHEHHS 0OMiHY /J1s1 33/]0BOJIEHHS
HY/I, 1 3alIUTiB JII0OJUHU, OPIEHTOBaHUH Ha NOTPe6U PUHKOBUX Cy6'€KTiB MEHEP)KMEHT CTaB
HabyBaTH MapKeTHHIOBOI IPUPOJH.

BkazaHuil mpoliec NpuBIiB A0 CHUHXPOHi3allil TeHJEeHIid ¥ PO3BUTKY MapKeTUHTY Ta
MeHe/DKMEHTY: robasnisanii, IBUAKUX 3MiH, NpiopUTEeTHOCT] SIKICHUX mapaMeTpiB, 3aro-
CTpPEeHHS1 KOHKYpeHIlil, KOHL[eHTpallis Ha 00C/JyroByBaHHI BCe BUIUX NOTPEO CIOKUBAYiB
To110. MeHe/P)KMEHT CTaB 30pPiEHTOBaHMH Ha pOPMYBaHHS «KOMIIaHil, 1110 He Ma€E KOP/OHIBY,
TO6TO JIiKBifanii ycisigskux 6ap’epiB Mi>k TakuMU QYHKLIAMHU K PO3p06Ka, BUPOGHUIITBO i
MapKeTHHT, i MiXK pi3HUMU KaTeropisiMu npaumodux. MeHeP)KMeHT 30pi€HTOBAaHUM Ha JABi
rJ106a/IbHI yIpaBJ/IiHCHKI 1isi - 3a6e3ne4eHHs NOTPeb CnoXKHUBaya i 3aBOIOBAHHIO PUHKY —
NOCTYINOBO TpaHCHOPMYBABCH y MAPKETUHI-MeHe[PKMEHT.

BizgnosizfHo y cdepi MeHePKMEHTY CTa/IM cCliocTepiraTrucs TeHAeHLii pO3BUTKY, Xapak-
TEepHi A/ coljiaJIbHO-PO3IIUPEHOr0 MapKeTUHTY. MoBa H/ie mepeAyciM Npo HOro HaCTYIHI
pucu:

- OYpXJIMBUU PO3BUTOK KYJIbTYPH OpraHisariii;

- 3aCTOCYBaHHS y BCe OibLIOMY CHEKTPi CTpaTeriyHoro ynpasJiHHSA i cTpaTeriyHoro
NJIaHYBaHHS;

- PO3MOBCIO/I)KEHHS MeTO/IB | TEXHOJIOTIH Cy4YacHOro MeHe/PKMeHTY, BiAnpalibOBaHUX
y KOMepIiiHUX opraHi3anisfx, Ha HeKOMepLilHI chepy, BKIIOYAOYHU AePKaBHUHN CEKTOD;

- ¢opMyBaHHA Ta PO3BUTOK HOBUX Clelia/IbHUX BU/IiB MeHeP)KMEHTY.

Ha moro fyMKy, 03Ha4yeHi BUlLle IPOLeCH CTaIM OCHOBOIO IHTerpauii MapKeTHUHIY Ta Me-
HePKMeHTY i B cpepi ocBiTU. 3 0fHOTO OBOKY, T'YMaHiTapHUN BUMIp YNIPaBJIiHCHKOI [l IbHOC-
Ti MO 3a/]0BOJIEHHIO MOTPEG JIIOAEN MepeMilllyBaB OCBITY B IIEHTpP COLiaJbHOTO YIpaBJIiH-
Hs GYAb-IKUM 06'€KTOM. «Y CBiTOBiH CHiJIBHOTI BifjOyBalOThHCS 3MiHH, MOB’sA3aHi 3 MOSBOIO
Takux GaKTOPIB CYyCHiIBHOTO PO3BHUTKY, SIK AKICTb JIIOAWHH, YMOBH i1 XKUTTE/iI/IbHOCTI Ta
caMmopeasizalii (To6To GaKTOPU TEXHIYHOTO MPOTPECY ... BCe B OiIbIIIH Mipi po3r/isggaloThbCst
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SIK TakKi, 110 3a6e3Me4YyoTh aHTPONOCOiaJbHUN (JIIACHKUN) MiJXiA A0 PO3BUTKY CyCIiJb-
ctBa)» [6,c. 9].

3 iH1IOro0 60Ky, OCBiTa CTA€ BCe BAXK/IMBIIIMM KOMIIOHEHTOM BUPOOHUIITBA, YIIPaBJIiHHS
Ta MAapKETHUHTY 1K BUJiB AisJIbHOCTI, 1[0 3/1iliCHIOIOThCS Ha podeciiiHiil ocHOBI. ¥ cyvacHiit
PHUHKOBIH eKOHOMIil|i OCBiTa NpaliBHUKIB, BUTPAaTH HAa HaBYaHHA epCOHAy TOLLO PO3IJIfA-
JIAI0ThCsI ByKe He sIK BAPTiCHI BUJATKY, A 51K 3acib miABUIIeHHS epeKTUBHOCTI yIIpaB/IiHHSA Ta
B LIiJIOMY ZAiI/IBHOCTI cOLlia/IbHUX Ta eKOHOMIUHUX Cy6'eKTiB. MEHe[P)KMEHT Ta MapKETUHT Y
cdepi ocBiTH iHTErpyBavcs sIK €4MHUHN NPOLeC YIPaBIiHHS, CIPSIMOBAHUHN Ha 3a/10BOJIEH-
Hs oTpe6 iHAWBIIa K CyCITiJIbCTBA B OCBITHIX 3ac06aX CaMOPO3BUTKY OCOGHMCTOCTI Ta 3poC-
TaHHS JIIOACHKOTO NMOTeHLiany cycnisibcTBa. OpieHTalis ynpasJiHHA ¥ cdepi ocBiTH Ha Bce
6i71b1I1 MOBHE 33/10BOJIEHHSA OCBITHIX MOTpe6 yciX coniaJbHUX Cy0'€KTIB KUTTEAISANBHOCTI B
yMOBaxX CTaHOBJIEHHSI iHGOPMaLiHHOTO «CYCHiIbCTBA OCBITH» HEMHHYUE BeJia /10 HAOyTTS
OCBITHIM MeHe/P)KMeHTOM XapaKTepy MapKeTUHI0BOro yIpaBsJiHHA. [lapagurMa coniajibHO
pO3LIMPEHOr0 MAapKETUHTY CTaJsla TeOPETUKO-METO/0JI0TUHOI 0CHOBO GopMyBaHH:A ¢i-
Jiocodii 0CBITHBOI0 MapKETHHTY, yIIpaBJIiHChbKA TPAKTHKA B cdepi OCBITH TaKOXK BCe Bibiie
NepeopiEHTOBYETLCA HA 3aCTOCYBaHHA MapKeTUHIOBUX MeXaHI3MiB y AKOCTi OCHOBHOTO 3a-
co0y BIJINBY HAa GYHKILIOHYBaHHS Ta PO3BUTOK CHCTEMHU OCBITH.

CTaHOBJIEHHS] MAPKETHHIOBOI'O YIIPaB/IiHHS (MapKeTUHI-MeHe/PKMEHTY) € OCHOBOIO
HOBOI yNpaBJliHCbKOI MapafjirMy. YNpaBJiHCbKUU MiAXiA 10 BHBYEHHS1 MAapKEeTUHTY BU-
HUK y 1950-1960-Ti poku. Ak ckyianoBa ¢pinocodii MapkeTUHTy MapKETUHT-MeHEePKMEHT €
KOMIIJIEKCHUM MDXAUCLUIIIHADHUM HaIlpssMOM (EKOHOMIiKa, COllioJIorisi, CTaTUCTHUKA, IICU-
X0JIOTisA), 1110 0GI'PYHTOBYE aHAJNITUYHI OCHOBY NPUUHSATTS YNPaBJIiHChKUX PillleHb HA OCHO-
Bi IPUUHATTSA IHTErPaTUBHOI PeTyJI0I04Y0] IPUPOAY COLlia/IbHO PO3LIMPEHOr0 MAaPKETHUHTY.
fk i BC KOHLeNLif COLia/IbHO PO3LUXPEHOI0 MAapPKETHUHTY, KOHLeNLisl MapKETHUHI -MeHe /K-
MEHTY JjaJla MOXKJIUBICTb BUBECTH perysioiodi pyHKIil IK MapKeTHHTY, TaK i MEHE)KMEHTY
3a MeXi CyTO eKOHOMIYHHUX BiJHOCHH. [HTeJileKTya/lbHe AP0 Teopil MapKeTUHI-MeHe/ K-
MEHTY OY/I0 pO3UIMPEHO 3a KOHLENTYalbHi MeXi eKOHOMIKU. B 1[leHTpi yBaru BUSIBUIUCS
npo6JieMU coljia/IbHUX B3a€EMO/iH, Bi/iTOBiJHO 06'€KTaMu aHaJli3y CTaJu He ToBapH Ta ¢ip-
My, a iHAMBiM, opraHizauii Ta coniasbHi Mpolecy, 10 3B’A3yI0Th IX Y €ANHY CUCTEMY BiZjHO-
cuH. KoHllennig MapKeTUHI-MeHe)KMEHTY CTajla OCHOBHOIO TeOPeTUKO-MeTO0JIOTYHOI0
HOBAIli€I0 PO3PO6KH Ccy4yacHOI Teopii coliabHOrO yrpaB/iHHA B yMoBaxX iHpopMariiiHoro
CyCHiJIbCTBA.

AHani3 3acTocyBaHHSI MapKeTUHT-MeHePKMEHTY B cdepi 0CBITU Aa€ NificTaBU 3p06UTHU
BHCHOBOK, 1110 OCTaHHIH € J06pe po3po6aeHUM 151 QYHKI[IOHYBaHHS Ta PO3BUTKY OCBITHIX
opraisarjiif, oco6JiMBO MPUBATHUX. B 1[eHTpi yBaru JocaikeHb Ty T 3HAXOJUThCSI MapKe-
THUHTOBE YIIPaBJiHHA OKPeMHUMHU OCBITHIMHU 3aKJaZlaMH, IepeBaXXKHO TUMH, AKI BIJHOCATbCA
Zlo cdhepu BUIL0l OCBITH. [ly>ke fo6pe po3pobJieHi TEOpeTUKO-METO0I0TIUHI IPUHIUIH Op-
rasisanii MapKeTUHI-MeHeP)KMEHTY K OCHOBY YIIPaBJIIHHA Aif/IbHICTIO OCBITHBOT'O 3aKJIa-
Jly B YMOBaX PUHKOBOI eKOHOMIKH, MUTaHHS crelu}iky MOEAHAHHS KOMePIiHHOI Ta HEKO-
MepIilHO isl/IbHOCTI OCBITHIMU 3aKJIaZjlaMu, lepeopieHTallis ycix ¢opM AisiIbHOCTI OCBIT-
HbOTO 3aKJIaAy y BiZJMOBIIHOCTI 3 MapKeTUHTOBUMHU NIPUHLMIIAMU PeTy/I0BaHHSA TOLLO.

BHCHOBKM. TaKMM YMHOM, 1110 CTOCYETbCA MapPKETUHI-MeHePKMEHTY OCBITHBOI CHCTe-
MU 3ara’jioM fIK iHTerpaTHUBHOI cdpepu cydyacHoro iHGopMauiitHOTO CyCcHiIbCTBA, TO TYT HOBI
NPUHIUIM MapKeTHHTOBOIO yNpPaBJiHHSA 1e Jihlle po3pobJisdioTbes. HalBakiuBimmmu
npo6JsieMaMU € MOEAHAHHS B COL[iaJIbHOMY YIIpaBJ/IiHHI OCBiTOIO 3aB/aHb JIOCAATHEHHS MaK-
CUMaJIbHOTO COLIiaJIbHOTO eeKTy 3 NPUHLMNIAaMH PUHKOBOI e(peKTUBHOCTI GYHKIIOHyBaH-
He ranysi. CkJIaJHOI0 MEeTO/[0JIOTIUHOI0 MPO6JIEMOIO € 3arajbHO COlliaJibHE Pery/rBaHHSA
MapKeTUHIOBUMHU METOJAMHU YCiX CK/IaJl0BUX OCBITHbOTO PUHKY 3 IOE€HAHHAM aJIMiHicTpa-
TUBHO-pPery/oynux QyHKLIN JepkaBy Ta MapKeTHHIOBUX MeXaHi3MiB caMOpery/10BaHHs
Cy6’eKTiB OCBITHBOT'0 PUHKY. MapKeTHUHIOBEe Peryl0BaHHS OCBITHBOIO JislJIbHICTIO B Macll-
Tabax BCiel cucTeMHU OCBITH CbOTr'0J{HI PO3pO6JISETHCA NepeAyciM K BIPOBaPKEHHS MeXa-
Hi3MiB JlepKaBHOI'0 MapKETHUHTY ¥ chepi OCBITH.
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Pomanenko M.
JlHEenpomneTPOBCKUI 06/1aCTHONM HMHCTUTYT MOC/AEAUIIOMHOTO TTeJaroru4ecKoro 06pa3oBaHus,
YkpauHa

OBPA30BATEJ/IbHBIN MEHE/’KMEHT U OBPA30BATEJ/IbHbIN MAPKETHHT:
JAUAJIEKTUKA B3AUMOJEUCTBHUA

B craThbe 060CHOBAaHO B3aMMOJEHCTBHUsI 06pa30BATEJbHOIO MEHEMKMEHTA U 06pa3oBaTesb-
HOro MapKeTHHra. McciefoBaHbl cofiepiKaTeJbHbIE aCleKTbl M Pe3yJbTaTbl UX B3aWMOBJIMSIHUSA.
PaccMoTpenbl oco6eHHOCTH QYHKLMOHMPOBaHUSA 06pa30BaTe/bHOIO MapKETHHI-MEHEe/P)KMEHTa B
coupyMe. YKasaHbl Bapualuu GOpMYJIMPOBKU CYIHOCTH MeHeJ)KMEeHTa KaK yIpaBJeHYecKoro npo-
1ecca. ABTOp aKLleHTUPYeT BHUMaHHe Ha TOM, YTO BaKHEHIIMMHU Npo6/IeMaMH SIBJISIETCS COYETaHUE B
ColMa/IbHOM yIIpaB/JeHUH 00pa3oBaHUeM 33/ja4 JOCTHXKEHU MaKCUMaJIbHOTO COLIMa/IbHOT0 3¢ deKTa
C IPUHIMIIAMH PbIHOYHON 3 PEeKTUBHOCTH GYHKIIMOHUPOBAHHUS OTPACIIHU.

Karoueswle cs108a: o6pasosamenbHblll MeHedxicMeHm, 06pa3osamebHbIl MapkemuHe, 06pasosa-
Hue, dua/ekmuka, ynpas/aeHusl, ynpasaeHyeckas 0esimeasHOCMb, Npoyecc ynpag/aeHus,, Cmpykmypa me-
HedxcMeHma, KOHYenyus MapKemuHa-MmeHedHcMeHma, cmpameauyeckoe ynpas/eHue, cmpamezuyeckoe
NAAGHUPOBAHUE, MEHEOHCMEHM.

Romanenko M.
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EDUCATIONAL MANAGEMENT AND EDUCATIONAL MARKETING: THE DIALECTIC OF
INTERACTION

The article substantiates the basis of interaction of educational management and educational
marketing. The meaningful aspects and results of their mutual influence were investigated. The
features of the functioning of educational marketing management in society were reviewed. Variations
in formiming management as a management process are given. The author emphasizes that the most
important problem is the combination of tasks to achieve maximum social impact in social educational
management and the principles of market efficiency of the industry.

Keywords: educational management, educational marketing, education, dialectic, management,
administrative activities, management process, the structure of management, the concept of marketing
management, strategic management, strategic planning and management.
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