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1. 3AT'AJIBHI BITOMOCTI

IIpeamerom BHBUYEHHS TUCUUILUIIHU «MapKETHUHT TOTEIBHOTO 1 pECTOPAHHOIO
rocroAapcTBay € €KOHOMIYHI BIJHOCMHM B YyMOBaX pHUHKY Ta CHPSIMYBaHHS
BUPOOHUYO-TOCTIOIAPCHKOI JISIBHOCTI MIAMPUEMCTB TOTEIBHOIO 1 PECTOPAHHOIO
rocroAapcTBa Ha BUBUYECHHS Ta 33J0BOJIEHHS OTPEO CIIOKUBAYIB.

Mera HaBYanbHOI JUCUUIUIIHU: 3aCBOEHHSA CTyJIEHTaMH OOCAry 3HaHb,

HEOOX1IHUX y MoAaNbIIii npodeciiiHiii AISIbHOCTI; OaHYBAaHHS HUMH T€OPETUYHUX
OCHOB MapKETHHTY TOTEIBHOTO 1 PECTOPAaHHOTO FOCIOIaPCTBA, CYYaCHUX METOIMK Ta
rajxy3eBUX BHUMOT [0 TPOBEACHHS MAapKETUHTOBUX JOCHIIIKEHBb, PO3POOKHU
CTPaTEriuHOro MJIaHy MAapKETHHTOBOI AISUIBHOCTI 3aKJaJIB TOTEIbHO-PECTOPAHHOIO
rocrmojlapctBa Ha ©0a3i BHUBYEHHS 3aKOHOJABYMX JIOKYMEHTIB, HOPMATHBHOI,
CrelianbHOl, JOBIIKOBOI JITEpaTypu Ta pPECypCiB BCECBITHBOI 1H(MOpPMAIIMHOT
MEpexKI.

OCHOBHHMMU 3aBJAAHHSIMH KYPCY €:

— O3HAMOMUTH MaiOyTHIX (axiBIliB 3 TEPMIHOJOTIEI0, MOHATIHHUM anapaTom
MapKETHHTY 1 3a0€3M€YUTH MOro 3aCBOEHHS CTYJI€HTaMU;

— 030pOiTH CTYAEHTIB CHUCTEMOIO 3HaHb y c(epl TEOPETUUHUX, METOJAUUYHUX,
iHOpMalIfHUX OCHOB MApKETUHTY; MAapKETUHTOBUX JOCHIIKEHb;, NOTped Ta
MONUTY; CErMeHTallli PUHKY 1 THUIOJOTril CIOXWBadiB, TOBapy, IIiHH,
PO3MOBCIOJKEHHS, KOMYHIKaLlH SIK €JI€MEHTIB KOMIIJIEKCY MApPKETUHTY;

— 3a0e3MeYnuTH 3aCBOEHHS CTYJEHTaMU METOAMYHOIO 1HCTPYMEHTApIilo
MapKEeTHUHTY, OBOJIOJIHHS HaBUYKAMU TBOPUYOTO KPUTHUYHOTO MIAXOAY AO OIIHKH
BUKJIQJICHUX Y CHELIaJIbHIA METOJUYHINA JIITEepaTypl TOYOK 30py II0JI0 MAPKETUHTY,
JII0UOr0 MEXaHi3My peaiizalii MapKeTHHTYy Ha MiANPUEMCTBAX TOTEIBHOrO 1
PECTOPAHHOTO TOCHOJAPCTBA Ta PO3POOJICHHS OOIPYHTOBAHUX MPOMO3UIIN 1010
HOr0 YAOCKOHAJICHHS;

— chopMyBaTH y CTYJCHTIB YITKE YSABJICHHS PO MAPKETUHT SIK MPO KOHIIETII10
BHYTPIIIHbO(IPMOBOrO  YIpaBIiHHS  Ta  IIUIICHOT ~ CHUCTEeMH  Oprasizaiii
MIANPUEMHUIIBKOT AISJIBHOCTI, CIPSIMOBAHOI Ha BHUPIIMICHHS 3aBAaHb MiANPHEMCTB
TrOTEIBHO-PECTOPAHHOTO  TOCMOJApCTBA  IMIOAO  OpraHizaiii  BHUpOOHHUITBA 1
MPOTNIOHYBaHHSI HAa PUHKY TOCIYT, 5Kl SKHAWKpaile 3aJ0BOJIbHSAIOTH MOTpeOU
AKTUBHUX 1 TOTEHIIMHUX MOKYTIIIIB.

— 3a0e3neunT BUPOOJICHHS] BMiHb Ta HABUYOK BIPOBAKEHHS 1 BUKOPUCTAHHS
MapKETUHTY B MPAKTHUI JISUIbHOCTI NIATPUEMCTB Ha pUHKAX 1HIYCTPil TOCTUHHOCTI;

— HABYUTU KOHKPETHUM NpUHOMaM MOBEIIHKM Ta aKTUBHOI MapKETUHIOBOi
JUSTIBHOCTI B YMOBaX TMHAMIYHOTO MapKETUHTOBOTO CEPEIOBUIIIA;

— 3a0€3NEe4YMTH 3al1KaBJIEHICTh CTYJICHTIB B aKTHBHIM HABYaJbHIM Ta HAYKOBO-
TOCTITHIA pOOOTI.

3TiJIHO 3 BUMOTraMU OCBITHBO-TIPO(ECITHOT TpOorpaMu CTYJEHTH MTOBUHHI:

3Hamu:



TEOPETUYHI Ta METOAOJOrIYHI OCHOBH MapKeTUHIy TOTEJIBHOro 1
PECTOPAHHOT'0 TOCIOIAPCTBA;

CydacHi TEHIEHIII 1 MePCIEKTUBU PO3BUTKY 1HAYCTPii TOCTUHHOCTI;

METy Ta 3aBJaHHsA (YHKIIOHYBaHHA 3aKJIaJiB TOTEJIbHO-PECTOPAHHOIO
rocroJIapcTBa MapKETUHIOBOI OPlEHTAIlIT;

CUCTEMY I1HCTPYMEHTIB MApKETHHIOBO1 MAISUIBHOCTI TOTENIB 1 PECTOpaHiB
(MapKeTUHT-MIKC);

CYTHICTb, BUJIA Ta IPUHIIMIIN MapKETUHTOBUX JOCIIKEHb;

MOHSATTS «CEPEAOBHILA MAPKETUHTY» Ta HOTO €JIEeMEHTH;

O3HAaKH KJacu@ikarlii 1 METOU JOCIIKEHHSI PUHKIB 1HYCTP1i TOCTUHHOCTI;
METOJI0JIOT1YH1 OCHOBU MAapKETUHTOBUX JOCIIKEHb CIIOKHUBAYIB;

MPU3HAKUA CETMEHTAIlli pUHKY FOTEILHOTO 1 PECTOPAHHOTO TOCIIOAPCTBA;
MOHATTA, Kareropii Ta nOpuHIUNU (OPMYBaHHS MPOJAYKTOBOI, I[IHOBOI 1
30yTOBO1 MOJIITUKH;

CYTHICTh MapKETHHIOBOi MOJITUKM KOMYHIKAIid, cnenudiudi 1HCTPYMEHTH
MPOBEJCHHA MAapPKETUHIOBOI KOMYHIKAIIMHOT MOMITUKY 3aKJaJaMHU TOTEIbHO-
PECTOPAHHOTO TOCTIOIAPCTBA;

ICHYI0OUy HOPMAaTHBHY JIOKYMEHTAI[l0 IIOAO0 OpraHizailii MapKeTHHIOBOI
TISITBHOCTI 3aKJI1aJ11B TOTEILHO-PECTOPAHHOTO T'OCIIOIapCTBA.

ymimu:

MPOBECTH KOMILUIEKCHI MAapKETHMHIOB1 JOCHIKEHHS Ta BH3HAYUTU PUHKOBI
MOXJIMBOCTI 3aKJIay;

BU3HAYUTHU MEPCIIEKTUBHUHN IITLOBUM CETMEHT CIIOKHBAYIB;

oOrpyHTYBaTU €(EKTUBHY TOBapHy, I[IHOBY, 30yTOBY Ta KOMYHIKAI[IHHY
MOJIITUKY;

PO3pOOUTH MJIaH MAPKETHUHTY.

Mamu HABUYKU:

aHai3y CKJIaJ0BUX MapKETHMHTOBOIO CEpEAOBHINA MiAMPUEMCTB TOTEIBHO-
peCcTOpaHHOro OI3HECY;

CKJIaJJaHHSI aHKET I0J0 NPOBEACHHS ONUTYBAaHHS CIIOXHUBAYiB MOCIYT
MIIPUEMCTBA;

JOCITIPKEHHS ITOBEAIHKY CII0KWBAYI1B;

MPOBEJICHHS CETMEHTYBaHHS PUHKY;

aHai3y [UIeH MiANPUEMCTBA 1 TOOYIOBH «JiepeBa IiIeiin;

JIOCJII)KEHHS CTPYKTYPU TOBAPHOT'O ACOPTUMEHTY MIANPUEMCTBA;

aHaJi3y piBHIB KaHaIIB PO3MOALTY MiANMPUEMCTBA.
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2. IPOT'PAMA HABYAJIBHOI JUCIUAILIIHU

Monys 1.

3microBuii moayJib 1. «TeopeTnuHi 0CHOBH MAPKETHHIY)»

Tema 1. Konuenuiss MapKeTHHIY B iHAYCTPIl TOCTHHHOCTI

IcTopuuHi mepeayMOBHM BHHUKHEHHS Ta PO3BUTKY MapkeTHHTY. ColianbHO-
€KOHOMIYHA CYTHICTh MAapKETHUHTY Ta €BOJIOLISA HOoro KoHuemnuiii. OCHOBHI MiJIXOAH
K.-K. JlamOena 11010 BHU3HAYEHHS CYTHOCTI MApPKETUHTY: MAPKETUHT SK
CaMOCTIMHMM BUJ MIMPUEMHHUIIBKOT TISUTBHOCT1; MAPKETUHT SIK (PYHKIIIS yIIPaBIIHHS;
MapKeTHHT sIK cydacHe OaueHHs (inocodii 6i3Hecy.

OyHKIII Ta NPUHLUUNN MApPKETHUHTY. XapaKTepucTuka (PYHKIIM MapKETHHTY:
KOMIUIEKCHOTO  JIOCHIIIPKEHHS PUHKY; pO3pOOJIEHHSI  CTpaTerii MapKETUHTY;
dbopMyBaHHS KOMIUIEKCY MApKETHUHTY: TOBapHOi, I[IHOBOi, KOMYHIKAI[IHHOI Ta
30yTOBO1 MOJIITUKH; OpraHizallli Ta KOHTPOJII0 MapKETUHIOBO1 AISIILHOCTI.

OCHOBHI KOHIIENI[li MapKeTUHTy Ta 1X XapaKTepUCTHKA: YIAOCKOHAJICHHS
BUPOOHUIITBA, YJOCKOHAJEHHS TOBAapY, YIOCKOHAJIEHHS KOMEPLINHUX 3yCHUIIb,
COIIIAJIbHO-€TUYHOTO  MapkeTuHry. llosiBa HOBUX  KOHUEMIIH  ympaBIiHHS
MapKeTUHIOM — MApKETHUHTY CTOCYHKIB 1 MapKETHHTY Bpa)KeHb. MapKeTHHT, W10
OpPIEHTYETbCSI HAa  CIOXKHUBaudiB, a00 axkTUBHUN MapkeTuHr. llopiBHsIbHI
XapaKTEPUCTUKU MAPKETUHTOBUX OpIE€HTAIlli Ha 30yT 1 HA CIIOKUBayva.

Crnenudika MapKeTHUHTY B 1HIYCTpii TOCTUHHOCTI.

[Ipotiec ynpaBiiHHS MapKETUHIOM TOTEIIB 1 PECTOPAHIB.

Jlimepamypa |1, c. 6-25, c. 30-36; 2, c. 22-35; 3, c. 7-19].

Tema 2. MapkeTHHIOBe cepe0BUILE, HOT0 BIUVIUB HA TiSJIBHICTDH 3aKJIAiB
roTeJIbHO-PECTOPAHHOI0 TOCIOAAPCTBA

[loHsATTA cepenoBuIlla MAPKETUHTY, HOIO KOHTPOJIbOBaH1 Ta HEKOHTPOJIHLOBaH1
YUHHUKU Ta PO3MOJAUI Ha BHYTPIIIHE Ta 30BHIiIIHE. KepoBaHi Ta HEKepoBaHI
(hakTOpU MAPKETUHTOBOTO CEPEIOBHUIIIA.

MakpocepenoBuilie Ta HOro CkJIaaoBi. XapakTepUCTHKAa EKOHOMIYHHX,
MOJITUYHUX, TPABOBUX, COIIAJIbHUX Ta TEXHIKO-TEXHOJOTIYHUX YHMHHUKIB, IO
BILUIMBAIOTh HA MAKPOCEPEIOBUIIE MIPUEMCTBA.

MapkeTuHrone MIKPOCEpPEI0BUIIIE HIAIPUEMCTBA. XapakTepucTHKa

MOCTa4YaJIbHUKIB, TOCEPEAHUKIB, CIIOKUBAUIB Ta KOHTAKTHUX ayIUTOPIH.



Baytpimne cepegoBuiie nianpueMctBa. OCHOBHI YNUHHUKUA BHYTPIIIHBOTO
CepeIOBHUILA.
[in1, 3aBgaHHs Ta BUAM MAPKETUHTY, iX XapaKTEPUCTUKA.

Oco06aMBOCTI CTPYKTypH3allii (haKTOPiB 30BHIIIHBOTO CEPEAOBUIIA TA IX BIUIUBY
Ha JIISUTbHICTH 3aKJ1aJ1B TOTEILHO-PECTOPAHHOTO TOCTIOAAPCTBA.

Jlimepamypa [1,c. 26-30, 2, c. 92—-117; 3, c. 19-25].

3micToBHi MOAYJIb 2. «MeTo1010TTYHI 0CHOBH MAPKETUHIOBHX
AOCTITKEHb»

Tema 3. MapkeTHMHIOBI [JOCJIIIKEHHH — OCHOBAa BHM3HAYEHHSI PUHKOBHX
MOKJIMBOCTEH roTe/IiB Ta pecTOpaHiB

3MICT MOHSTTS «MAPKETUHTOB1 HOCTIKEHHS», BUIU Ta KJacu(iKalliiiHl 03HAKU
MapKETUHTOBUX JOCIIIKEHb, OCHOBH1 HAIIPSMH JOCITITKCHb.

ANTOpPUTM TIPOIIECY MAPKETUHTOBOTO JIOCHIJKEHHS: BHU3HAUCHHS METH,
npoOjiieMr 1 3aBJaHb JOCIIIKEHHS, poboua rimore3a, OIIHKAa I[IHHOCTI
MapKeTUHToBOi  1H(opMallli, CKJIaJaHHs I[UJIaHy JOCHIIKEHHS, 3J1HCHEHHS
JOCIIJIPKEHHS,  pO3pOOJICHHST  pEeKOMEHJAIllil Ta  Tpe3eHTalis  pe3yJIbTaTiB
IOCIIKEHHS.

Mapketunroa iHpopmalis Ta i1 kinacudikamis. [leppuHHa Ta BTOpUHHA
MapkeTuHroBa iHdopmarliisg, i1 mepeBarm 1 Hemodiku. KaOiHeTHI Ta MOIBOBI
IOCIIKEHHS.

Metoau 30upaHHs IEPBUHHOI Ta BTOPUHHOI MAPKETUHIOBOI 1HPOpMAIIii.

Cxknananus ankerT. [IpaBuna po3poOiieHHs ONMUTYBaIbHUX JIUCTIB. Buau nuTaHs.

CyTHICTb, BUJU Ta IPUHIIUIIN MAPKETUHTOBUX JTOCTIIKECHb.

[Ipotiec MapKEeTUHTOBUX JOCTIIKEHb.

Jlimepamypa [1,c. 54-92; 2, c. 125-156; 3, c. 152—-195].

Tema 4. MapkeTHHIOBI JAOC/IIKEHHS PUHKY rOTEJbHOr0 i pPeCTOPAHHOIO
rocrnoJapcraa

PHUHOK SIK €KOHOMIYHA OCHOBAa MapKETHUHTY Ta OCHOBHI O3HAaKW Kiacudikaii
puHKIB. OCOOJMBOCTI MapKETUHTOBUX  JIOCHIKEHb PHUHKY TOTEIBHOTO 1
PECTOPAHHOT'O TOCIOIAPCTRA.



O1iHKa KOH'IOHKTYPH PUHKY Ta METOJIU MOT'0 MPOrHO3yBaHHS.
BuzHaueHHsI €eMHOCTI 1 YaCTKU PUHKY.

Jlimepamypa [1,c. 54-92; 2, c. 125-156; 3, c. 152—-195].

Tema 5. MapkeTHHI0Bi JOC/II/I?KeHHS] KOHKYPEHTIB

KonkypeHiiisi: TMOHATTS, BU3HA4YeHHs Ta Kareropii. CyTHICTh MOHSTH
«KOHKYPEHTOCIIPOMOKHICTh ~ HPOIYKIIi» Ta  «KOHKYPEHTOCIPOMOXKHICTh
MIATPUEMCTBAY.

Bunn  KOHKypeHLIi Ha  pHHKY  3aKJIaJiB  TOTEIbHO-PECTOPAHHOIO
rocroAapcTBa.

MapkeTHUHTOB1 AOCIIKEHHSI KOHKYPEHTHOTO CEpPeJOBUIIIA.

JlocniI>KeHHs peakilii KOHKYPEHTIB Ha 3MIHU PUHKOBOTO CEpEIOBUIIIA.
Mogens M.IlopTepa m010 OCHOBHUX KOHKYPEHTHUX CUJI HA PUHKY.

Jlimepamypa [1,c. 54-92; 2, c. 125-156; 3, c. 152—-195].

Tema 6. MeT010/10TI4Hi OCHOBH MAPKETHHIOBHUX JO0CJTIKeHb CII0:KUBAYIB

Krnacugikanis cnoxuBadiB HOCIAYr IHAYCTPli TOCTUHHOCTI Ta MOJEIIOBAaHHS
iXHBOI MTOBEIIHKHU.

®daxkTopu, 10 BIUIMBAIOTh HA NIOBEIIHKY CIIOKUBAYIB.

MonentoBaHHs MPOLECY NPUUHATTS PILIEHHS NPO MOKYNKY. Mojenb MOBEIIHKH
nokymnis 3a @. Kornepom. Mozens NoBeIiHKY KIHIIEBOTO CIIOKUBAYa: YCBIOMIICHHS
noTpedu, MOIIYK Ta OliHKA 1HGOpMallil, TPUHHATTS PIIIEHHS PO KYMIBIO, OIlIHKA
MPaBUIIBHOCTI BUOODY.

Jlimepamypa [1,c. 54-92; 2, c. 125-156; 3, c. 152—195].

Tema 7. CermeHTaliss pUHKY
CermeHTanis PpUHKY SIK IHCTPYMEHT MAapKETHHIY: IOHATTS, BU3HAYEHHS,
KaTeropii.



CyTHICTh Ta MPUHIUINA CETMEHTYBaHHS PUHKY: TEPUTOPIAIbHUMN, COLIAILHUM,
neMorpaiuyHui, TMCUXOJOTIYHUM, TOBEAIHKOBUK. Bubip uIboBUX (HANOUIBII
MpUBa0IUBUX) CETMEHTIB pUHKY. [lOIIyK Hillll pUHKY.

Kpurepii cerMeHTyBaHHs: KUIbKICHI MapaMeTpH CETMEHTYy, JOCTYIHICTb
CEerMEHTY [UIsl MIANPUEMCTBA, CYTTEBICTb CETMEHTY, MPUOYTKOBICTb, CYMICHICTb
CEerMEHTY 3 PUHKOM OCHOBHUX KOHKYPEHTIB, €()EKTUBHICTb pOOOTH Ha OOpaHUii
CEerMEHT PUHKY, 3aXUILEHICTh 00PAHOr0 CErMEHTY B1J] KOHKYPEHIIIi.

Crparerii MApKETHHTY 110JI0 CErMEHTAallll PUHKY.

ETanu po3BUTKY MapKETHHI'Y BITHOCHO 3aJ0BOJIEHHS IOTPEOU PUHKY, IXHS
XapaKTepUCTHKA.
Buau mapkeTunry, ocoOIuBOCTI Ta (PakTopH, 110 X BU3HAYAIOTh.

[lo3unioHyBaHHs TOBapy Ha PUHKY. Y MOBH MO3UIIOHYBaHHS Ta L1Ib

MO3ULI0HYBaHHS.

Jlimepamypa [1,c. 61-69; 2, c. 160—-190; 3, c. 201-215].

3micToBuii Mmoayasb 3. «KoMIuieke MapKeTHHIY: CYTHICTh Ta 3MicT»

Tema 8. MapkeTHHIroBa NpoAyKTOBA MOJITHKA

[loHATTST TOTENBLHOrO MPOJYKTY, OaraTopiBHEBAa IHTErpajibHa MOJEIb
rOTEJIbHOr0 MPOAYKTY.

KoHuenmis )KUTTEBOTO NUKIY MPOAYKT Ta XapaKTEPUCTHKA €TaIIB )KUTTEBOTO
[UKITY.

[ToHATTS «HOBOrO MPOAYKTY» y MapKETHUHIYy TOTeNiB 1 pectopaHis. IIponec
pO3p0oOKH Ta BIPOBAKEHHSI HA PUHOK HOBOI MPOAYKIIIi.

CyTHICTb, TIapamMeTpu 1 (PaKTOpu MiABUIIEHHS KOHKYPEHTOCIPOMOXKHOCT1
MPOAYKIIIi Ta MOCIYT 3aKJa1B TOTEIbHO-PECTOPAHHOTO FOCIOIaPCTRA.

[TouaTTs «ikicTh» y cdepl nocayr. KoHuenryanbHl MOJI0KEHHS Ta MOJENI
SIKOCT1 TOCJIYT B 1HYCTpP1i TOCTUHHOCTI.

Jimepamypa [1, c. 181-216; 2, c. 242-263, 280-301; 3, c. 25-27].

Tema 9. LlinoBa nmoJiiTuka 3aKJa/AiB roTeJIbHO-PECTOPAHHOI0 ITOCIOAPCTBA

CyTHICTH IIIHU B KOMILIEKCI MApKETHUHTY Ta eTanu (POpMyBaHHS IIHOBOI
TTOJITHKH.

dakTopu, 1O BH3HAYaIOTh €(EKTUBHICTh IIHOBOI MOJITUKK 1HIYCTPIi
TOCTUHHOCTI.

[TocTanoBKa 11IeH HIHOYTBOPEHHS.



Metoau Ta cTpaTerii I[IHOyTBOPEHHS.
Oco06aMBOCTI IIIHOBO1 CTpATErii HAa PI3HUX €Tanax >KUTTEBOTO LIUKIY TOBApY.

Jlimepamypa [1, c. 227-257, 2, ¢. 308-339; 3, c. 63—80].

Tema 10. 30yToBa nmojiituka 3aKjaaliB roreJibHO-PECTOPAHHOTO
rocrnoJapcrea

[ToHsTTS, L1 30yTOBOI MOJITUKH Ta il MICIIE B CUCTEM1 MAPKETHHI'Y T'OTEIIB 1
pecTopaHiB.

Oco0nuBocTi (popmyBaHHS 30yTOBOI MOJITUKH 3aKJIA1B 1HAYCTPli TOCTUHHOCT1
Ta (paKTOpH, 110 BILUIUBAIOTH HA i1 €)eKTUBHICTh

Bubip kananiB 30yTy, iX QyHKIIIi, XapaKTEPUCTUKH, KPUTEPIi OI[IHKH.

Kananu po3noBCIO/UKEHHS Ta iX XapaKTEpUCTHUKA: HYJIbOBHM, OJHO-, JBO- Ta
TpupiBHeBUM. JlOBXKMHA Ta IIMPUHA KaHAIY pO3MNOJUTY. IHTEHCHUBHICTH
BUKOPHUCTAHHS KaHAIIB PO3MOJILTY.

@OyHKIIT KaHAJIB pO3MOUTy. BU3HAaUEHHS Ta XapaKTepUCTHUKA METO/IIB 30YTY.

Buau mapketunroBux nocepeaHukis. Kpurepii BuOopy nocepeaHukis.

Metoau 30yty. Cucremu 30yTy.

Jimepamypa [1, c. 276-293; 2, c. 347-376, 385-414; 3, c. 80-115].

Tema 11. MapkeTHHroBa MOJITHKAa KOMYHIKaUiil 3akJjaliB rorejJbHO-
PECTOPAHHOIO rocIoAapCcTBa

[lonsaTTs, @yHKOIi Ta BUAM MAPKETHMHNOBUX KOMyHikauid. Kommieke
MapKEeTUHTOBUX KOMYHIKAI[IA Ta HOro ckiazoBl. Bu3HaueHHs MUILOBUX ayAUTOPIM Ta
METU KOMYHIKaIliil.

CkI1aioBl KOMIUIEKCY MAapKETMHTOBHX KOMYHIKalllii: pekjiaMa, CTUMYJIIOBAaHHS
30yTy, NIpSIMUI MapKETUHT, IEPCOHATIBHUI MPOJIaXK Ta MalJiK pUICHIIIH3.

OcHOBHI eTanmu TMpoIEeCy NpoCcyBaHHsA. Bu3HAYeHHs 1UIe MDPOCyBaHHS.
Po3po6nenns crpareriii mpocyBanHsa. Ckiialands H po3noAil OI0IKETY MPOCYBAHHS.
CyTHICTh peknamu, ii i, 3aBAanHs Ta BUau. O1iHKa epEKTUBHOCTI PEKJIAMH.

CrumymoBanHs 30yTy ETanum  migroToBku Ta  MOPOBEACHHS  3aXOIB
cTuMytoBaHHsl 30yTy. L[l CTUMYNIOBaHHSI CHOXKUBAaYiB, TOPTOBUX MOCEPEIHUKIB,
BJIACHOT'O TOPTrOBOro nepcoHany ¢gpipmu. BuzHaueHHs 3ac001B CTUMYJIIOBaHHSA 30YTy.
O1iHKa pe3ynabTaTiB CTUMYIIIOBaHHS 30yTy.



[lepconanbuuii mponmax. Tunu nOpoAaBUIB, IO BUKOHYIOTh (DYHKIIIIO
MepcoHaNbHOTO Tpojaxy. OCHOBHI YIpPaBIIHCHKI PINIEHHS 3 TEPCOHAIBHOTO
MPOJAXKY.

[TpsimMuit MmapkeTuHr Ta Woro 1. @opmMu NpIMOro MapKeTHHTY.

bpennunr Tta mpouec ¢dopmyBanHs Openay. CHOHCOPCTBO Ta BHUIU
CIIOHCOPCHhKOi  JisbHOCTI.  OIiHKa e(EeKTUBHOCTI CIOHCOPCHKOI  JisNIBHOCTI.
MepuaHaii3uHr.

[TaGnik pineiin3. OCHOBHI 11111 Ta 3acO0M MA0IIK PLICHIITHS.

OcobOmuBocTi Ta crneuu@iuyHi IHCTPYMEHTH MPOBEJACHHS MAapKETUHTOBOI

KOMYHIKaI1i{HOT MOJITUKY 3aKJIaJaMUi TOTEIbHO-PECTOPAHHOTO TOCIIOAAPCTRA.

Jimepamypa [1, c. 311-340; 2, c. 421-446, 453-480, 487-513; 3, c. 122~
152].

Tema 12. Opranizaunisi Ta KOHTPOJIb MAPKETUHIOBOI AiAJIbHOCTI

[in1, 3aBgaHHs Ta QyHKIIIT YIpaBIiHHS MapKETUHTOBOIO AISTIBHICTIO.

ba3oBi  OprcTpykTypu  ympaBiiHHS ~—~ MapKETHMHTOM:  ()YHKI[IOHAJIbHA;
reorpadiuHa; IpoJlyKToBa (TOBapHA); pUHKOBA.

KomOiHOBaHI OPrcTpyKTYpU YOPaBIiHHS MapKETUHTOM: (PYHKIIIOHAJIBHO-
MPOAYKTOBA; (DYHKI[IOHATBHO-PUHKOBA; MPOJYKTOBO-PUHKOBA; (DYHKIIOHAIBHO —
MPOIYKTOBO-pUHKOBA. Opranizailisi MApKETHHTOBOI'O KOHTPOJIIO.

[Iporpama ta OrOIKET MAPKETUHTY.

Opranizaifiss MapKETUHIOBOI AISUTBHOCTI y 3akjiafiaX TOTEbHO-PECTOPAHHOTO
roCroAapcTBa.

Cuctema KOHTPOJIO MApPKETUHIOBOI AISUTBHOCTI 3aKJiadiB TOTEIBHOTO 1
PECTOPAHHOT'O TOCIOIAPCTRA.

Jlimepamypa [1,c. 6-25, c. 30-36; 2, c. 22-35; 3, c. 7-19].



3. TEMU ITIPAKTUYHUX 3AHATDH

No KibkicTs TOIUH
i HazBa TemMu sonma dopvia
1 Ipaxmuune 3ansamms 1. )
" |Tema: KoHueniiss MapKeTUHTY B iHIYCTpPii TOCTUHHOCTI
Ilpakmuune 3ausmms 2-4.
2. |Tema: MapkeTuHIrOBE CEpeloBHILE, MOTro BIUIMB HAa [iSUIbHICTH 3aKIafiB 6
TOTEJIbHO-PECTOPAHHOTO TOCTIOIAPCTBA
Ilpakmuune 3ausmms 5-6.
3. |Tema: MapkeTUHTOBI MJOCTIIKEHHS — OCHOBAa BH3HAYCHHS PHUHKOBUX 4
MOJKJIMBOCTEH TOTEJIB Ta PECTOPaHIB
Ilpakmuune 3ausmms 7-8.
4. |Tema: MapKeTHHIOBI JOCHI/KEHHS PHHKY TOTEIBHOTO 1 PECTOPAHHOTO 4
rOCHoJapcTBa
5 Ilpakmuune 3ausmms 9-10. 4
" |Tema: MapKeTHHTOBI IOCIIIPKEHHS] KOHKYPEHTIB
6 Ipaxmuune 3anamms 11-13. 6
" | Tema: MeTo10JIOTI9HI OCHOBY MapKETUHTOBHX JIOCIIIHDKCHb CIIOKHBAYiB
7 Ilpakmuune 3ausmms 14-16. 6
" |Tema: CermeHTalisi puHKY
2 Ipaxmuune 3anamms 17-19. 6
" | Tema: MapkeTHHroBa MpoAyKTOBA MOJITHKA
9 Ipaxmuune 3anamms 20-21. 4
" |Tewma: IliHOoBa moutiTHKA 3aKJIaJ(iB TOTEIHLHO-PECTOPAHHOTO FOCIOJAPCTBA
10 IIpaxmuune 3aHAMMA 22-23. ‘ 4
" |Tema: 30yToBa moJiTHKa 3aKJIaJiB TOTEIHLHO-PECTOPAHHOIO TOCTIOAAPCTBA
Ilpakmuune 3ausamms 24-25.
11. |Tema: Mapkemunecosa noaimuxa KOMYHIKayill 3aK1adie  20MeNbHO- 4
pecmopanHo2o 2ocnodapcmaa.
12, llpakmuune 3ausmms 26. )

Tema: Opeanizayis ma KOHMPOJLb MAPKEMUH20601 OisIbHOCI

Pazom

52




4. SMICT HIPAKTUYHUX 3AHATDH
IpakTuyne 3ansarTa Ne 1.
Tema: KoHuenuisa MapKeTHHIY B IHIYCTpPil TOCTHHHOCTI

MeTa 3aHATTSA: BU3HAYECHHS CYTHOCTI MAapKETHUHIY, YTOUYHEHHS OCHOBHUX

(GyHKINA, OPUHIUIIB Ta KaTeropii MapKeTHHTY, a TaKoX OCOOJUBOCTEMN

MapKEeTUHTY B 1HAYCTPil TOCTUHHOCTI, O3HAWUOMJIEHHS 3 OCHOBHUMH KOHIIEIIIIMHU

MAapKCTHUHIY.

=

Iumanns ons 062080penHs

VY yomy nonsirae CyTHICTh MAPKETUHTY ?

OxapaktepusyiTe OCHOBH1 (DYHKIIIT MApKETUHTY?

BuzHaute 0CHOBHI NPUHITUIIA MAPKETUHTY ?

Ski i1CHYIOTh OCHOBHI KaTeropii MapKEeTHHTY, W0 PO3KPHUBAIOTH MOTroO
CYTHICTB?

HaBeniTh OCHOBH1 KOHIIEMI[1i MAPKETUHTY.

TecToB1 3aBIaHHA

1. Ha3BiTh, sika 3 nepejiveHUX OpicHTAlIil KOMePUilHOI AiAJIbHOCTI BiANoBia€
CYYACHii KOHLeENUIl MAPKETUHIY:
Opi€HTAIlls HA CIIOKMBava
30yTOBa Opi€HTAIls
TOBapHa Opi€HTAIIIs
OpIi€HTAIllsl OTHOYACHO Ha CIOXMBaya Ta CYCMUIbCTBO B LIJIOMY
2. SIka 3 nepesiiyeHUX OpicHTALIA KOMePUiiHOI TiJILHOCTI BiloBigae
KOHLeNUIl CONiaJIbHO-eTHYHOT 0 MAPKETHHIY?
BUPOOHUYA OpI€HTAIIIS
OpIi€HTAIllsl OTHOYACHO Ha CIOXMBaya Ta CYCMUIbCTBO B LIIJIOMY
Opi€HTAIlls HA CTIOKMBava
TOBapHa OpiEHTAIIIs
3. Lo Take MapKeTHUHT
1. mporuec mianyBaHHS 1 BTUICHHS 3aIyMYy, IIHOYTBOPEHHS, MPOCYBAHHS 1
peanizailis 11ei, ToBapiB 1 HOCIYT 3a JOMOMOT0I0 0OMIHY, IO 33JJ0BOJILHSIE
T OKpeMHuX 0ci0 1 opraHizamii
METO]I KEpyBaHHS MOMMUTOM, 3aCHOBAHU Ha BUKOPUCTaHHI 3aC001B

1.
2.
3.
4.

1.
2.
3.
4.

CTUMYJIIOBaHHS 30yTy

BHJI TISTBHOCTI, CIIPSIMOBAHO1 Ha 3aJI0BOJICHHSI HECTATKIB 1 OTpeO 3a
JOTIOMOT' 010 OOMIHY



4. 3aJI0BOJICHHS HECTATKIB, 1110 MPUHHAIU crieludiuny GopMy BIIMOBIAHO 10
KYJIbTYpPHOT'O PiBHS 1 OCOOMCTOCTI JIFOJIUHU
4. 1110 € roJIOBHMM Y MAPKETHHIY?
3a/I0BOJICHHS MOTPEO CIIOKUBaya
BCTAHOBJICHHS I[IHU TOBAPY
3MEHIICHHS BUTPAT BUPOOHUIITBA
MPOCYBaHHS TOBApPIB
IIMPUEMCTBO 32CTOCOBYE MAPKETHHIOBY KOHIIENIII0, SIKIIO:
CTaBUTb 32 METY 33/I0BOJILHUTH MOTPEOU MOKYIIIIIB
MparHe BpaxoByBaTH MOTPEOU CyCHIbCTBA
Mpojae Te, 10 BUPOOJIsie
IJIaHy€e 00CAT MPOAaXiB TOBAPY HA PiBHI ONTUMAJIBHOT MOTYKHOCTI
€TOI0 IEMAPKETUHTY €:
3HI>KEHHS! HaJIMIPHOTO MOMUTY
B1IHOBJICHHS TIOTUTY, 1110 3HU3UBCS
CTUMYJIIOBATH MOTIUT
3BEJICHHS MOMUTY A0 HYJIs
yK/a - 1e:
BIAYYTTS JTFOJUHOIO HECTA4l YOTOCh HEOOX1THOTO
30BHIIIHS (hopMa BUSIBY OakaHH, 1110 HaOyJa crneruiuHoi GopMu BIAMTOBITHO
710 KyJIbTYPHOTO PIBHSI Ta OCOOMCTOCTI 1HIMBIIA
3. OaxkaHHS 3 ypaXyBaHHSIM HasIBHOI KyMiBEJIbHOI CLIPOMOXKHOCTI
4. mpaBUJIbHA BIAMOBIIL BIICYTHS
8. IloTpeoda - ne:
1. 30BHIIIHS opMa BUABY HYK/H, IO HAOyJa crienu(iyHoi GopMu BiIMOBIAHO
710 KyJIBTYPHOT'O PiBHS Ta OCOOMCTOCTI 1HAMBIAA
BIYYTTS JIFOJJMHOIO HECTA4l YOTOCh HEOOX1THOTO
HY/1a 3 YpaxXyBaHHSIM HasiBHOI KYIIBEIbHOT CIPOMOKHOCTI
MpaBWIbHA BIAMOBIAL BICYTHS
ONMUT B MAPKETHUHIY MOKHA BU3HAYUTH fIK:
TOTOBHICTb MOKYIIIIIB y IAHOMY MPOMDKKY 4acy KyIUTHU NMEBHY KUIbKICTb
TOBApIB MO KOXKHIH 13 3alIPONIOHOBAHUX HA PUHKY I[1H
o0csIT nMpoAaxy KOHKPETHOTO TOBapy 32 YMOBHU MPOAAXY 3a HYJIHOBOIO I[IHOIO
TFOTOBHICTh MOKYIIIIIB y IAHOMY IPOMDKKY 4acy KyIUTH TOBAp 3a YMOBU
HaJIaHHS KPEAUTY
4. notpeOy, Ky MIIKPIIJIEHO KYyHiBEJIbHOIO CIIPOMOKHICTIO
10. Kommieke MapKeTHHIY BKJIKOYA€ TAKI eJIEeMEHTH, SIK:
1. ToBap, iHa, IUCTPUOYILiS, MPOCYBAHHS
2. SKICTh, MapKa, aCOPTUMEHT, BJIACTUBOCTI
3. OpOrHO3yBaHHS peakilii KOHKYPEHTIB Ha P13HI L[IHU Ta 3MIHY IOMUTY
4. pexiama, PR, BucraBku
11. o € ogHUM 3 eJIeMEHTIB KOMILJIEKCY MAPKETHHIY (MapKeTHHI-MiKCY):
MPOCYBaHHS TOBApIB
MIPOTHO3YBaHHS MOMUTY
MapKETUHTOBI JOCTIKEHHS
YIpaBJIiHHS MapKETUHTOM

UI
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IpakTuyne 3aHaTTsa Ne 2.

Tema: IlonsaTTs cepeaosuma MapKETHHTY, Horo KOHTpO.]]bOBaHi Ta

HeKOHTpOJILOBaHi YUHHHUKHU.

Mera 3aHATTA: BHU3HAYCHHS OCHOBHHUX €JIEMEHTIB MapKETHHTOBOTO
cepeloBUIa MIAMPUEMCTBA, YTOUYHEHHS OCHOBHUX CKJIQJOBHUX MakKpo-, MIKpPO- Ta
BHYTPIIIHBOTO CEPEIOBUINA MiANPUEMCTBA, O3HAUOMJIEHHS 3 KOHTPOJIHOBAaHUMH Ta

HCKOHTPOJbOBAHMMH YMHHHUKAMHU MAPKCTHHIOBOIoO CCPCAO0OBHUIIIA HiI[HpI/IGMCTBa.

Tlumanns ons 062080penHs

3 SIKUX €JIEMEHTIB CKJIaJIa€ThCs MAPKETUHTOBE CepeIOBHIIES?
3a sxkumu ¢dakTopamMu BIIOYBA€THCA PO3MOIIT  MapKETUHTOBOTO

cepeIoBHINa Ha CKIaI0B1?
3. Hagenitsb KOHTPOJIbOBaHI Ta HEKOHTPOJIbOBaHI YUHHUKHU
MapKETUHTOBOTO CEPEAOBUIIA Ta OXapAKTEPUIYHTE iX 3MICT.

N —

IIpakTuuHe 3ansaTTa Ne 3.

Tema: BHyTpiHIHC cepeaoBuilne MapKETUHTY. EnemenTu MapKETHUHIOBOI'O

MiKpocepe10BHIIA.

MeTa 3aHATTA: BHU3HAYCHHS OCHOBHHUX €JIEMEHTIB MapKETHHIOBOTO
MIKPOCEpPE/IOBHINA  MIANPUEMCTBA Ta OCHOBHHUX CKJAJIOBUX BHYTPIIIHBOTO

cepeaoBUIIa MAPKETUHTY.

Tumanns ons 062080penHs

1. 3 SKuX €IeMEHTIB CKJIaJa€ThCsl MAPKETHHTOBE MIKpOCepeI0BHIIE?

2. Oxapaxkrepuzyite  YMHHUKH, 10 (OPMYIOTb  MapKETHHIOBE
MIKPOCEpEIOBHUIIIE MiANPUEMCTBA Ta X 0COOJIUBOCTI.

3. Ha3BiTh OCHOBHI CKJIaJIOBI BHYTPIIIHBOTO CEPEIOBUILA MAPKETUHTY Ta
OXapaKTEepU3yHUTe iX.



IpakTuyne 3aHaTTsa Ne 4,

Tema: ®akTopu MaKpocepeI0BHINA MiIMPHUEMCTBA Ta 0COOJIMBOCTI iX

BIIJIUBY Ha I[iﬂ.IILHiCTL 3aK.HaIliB roT¢JIbHO-PECTOPAHHOI0 rocrmoaapcTrea

Merta 3aHATTA: BHU3HAUCHHS (PAKTOPIB MaKpOCEepeIOBHUIA MiANPUEMCTB
rOTEJIbHOTO 1 peCTOPAHHOTO TOCHOIapCTBa Ta X 0COOJMBOCTEMN, O3HAWOMIICHHS 3
OCHOBHHUMHM METOJAMU aHaJ3y CEepelloBUIAa MIAIPUEMCTBA, MOOY/I0Ba MaTPUIlh

MOXJIUBOCTEH, 3arpo3 Ta SWOT-ananizy.

Tumanns ons 062080penHs

1.OxapakTepu3yiTe YUHHUKH, 0 POPMYIOTH MAKPOCEPEIOBUIIIE
MIIPUEMCTBA.

2. OxapaxTepusyiTe METOIM aHAIII3y CEPEeAOBUIIA MIAIPUEMCTBA.
3. Cytnictb SWOT-ananizy.

4. XT0 M0Oxke OyTH MapKETUHTOBUMHU MOCEPETHUKAMHU ?

TecToB1 3aBIaHHA

1. lo pakTOpiB BHYTPIIIHBOI0 CEPEeIOBUILA MIAMPUEMCTBA BIIHOCATH HACTYIIHI:
1. BUpoOHULITBO, Kaapu, (IHAHCH, MAPKETUHT, MEHE)KMEHT, TOCTIKSHHS Ta
BUHAXO/IU;

2. CIIOKMBAYiB, MOCTAYaIbHUKIB, KOHKYPEHTIB, KOHTAKTHI ayJUTOP1i, pUHOK poO0OYOT
CUJIH;

3. eKOHOMIYHI, TEXHIKO-T€XHOJIOT14HI1, TPABOBI1, COIl1aJIbHI1, TOJITUYHI;

4. KOHKYPEHTIB, OCTAYaJbHUKIB, KaJpH, (PIHAHCH, MEHE[)KMEHT.

2. Jlo ¢paxkTopiB MikpocepeI0BHUILA BiITHOCATH HACTYIIHI:

1. ciokuBa4iB, MOCTAYAIbHUKIB, KOHKYPEHTIB, KOHTAKTHI1 ayAUTOPii, pPHHOK pOoOOUOi
CUJIH;

2. BUPOOHHUIITBO, KaapH, (PIHAHCH, MAPKETUHT, MEHEH)KMEHT, TOCIIIPKCHHS Ta
BUHAXO/MU;

3. eKOHOMIYHI, TEXHIKO-TE€XHOJIOT14HI1, TPAaBOBI, COIl1aJIbH1, TOIITUYHI;

4. KOHKYPEHTIB, IOCTaYaJIbHUKIB, KaJpH, (PIHAHCH, MEHE[)KMEHT.

3. 1o pakTopiB MaKkpocepe10BUIIA BiTHOCATH HACTYIIHI:
1. eKOHOMIYH1, TEXHIKO-TEXHOJIOT14HI1, TPABOBI, COIl1aJIbHI1, TTOJIITHYHI;



2. BUpOOHHUIITBO, KaApH, (DiHAHCH, MAPKETHUHT, MEHEIKMEHT, TOCIIDKCHHS Ta
BUHAXO/IU;

3. COXKKBayiB, MOCTAYAIbHUKIB, KOHKYPEHTIB, KOHTAKTH1 ayAUTOPii, pPHHOK pOO0YOi
CUJIH;

4. KOHKYPEHTIB, IOCTaYaJIbHUKIB, KaJpH, (DIHAHCU, MEHE)KMEHT.

4. CepenoBuiie, sike 0XOILTIO€ MATEPIAJIbHO-TEXHIYHI Ta eKOHOMIYHI YMOBH,
CYCHiJIbHI BiTHOCUHHU TA IHCTUTYTH, 2 TAKOK iHINI YMHHUKH, 110 BILINBAIOTh HA
MiIMPUEMCTBA TA IXHE OTOYEHHS ONOCEePEIKOBAHO, HA3UBAKOTh:

1. Makpocepe1oBHIIIEM;

2. MIKPOCEPEIOBHIIIEM;

3. BHYTpIILIHIM CEPEIOBUIIEM MIIIPUEMCTBA;

4. mosieM €KOHOMIYHOI 1SUTbHOCTI.

5. CepenoBuine mianpueMcTBa, M0 OXOILIKOE CKJIAIO0BI, 3 IKMMH OpraHizamis
3HAXOAMTHCHA B Oe3mocepeaHiil B3aemMo/ii, HA3UBAKOTH:

1. BHYTPIIITHIM CEPEOBHIIEM;

2. MaKpOCEPEIOBUIIEM;

3. MIKpOCEPEIOBHIIEM;

4. moneM eKOHOMIYHOI JISUTbHOCTI.

6. UacTuHa 3arajibHOrO0 cepe0BHUINA, sIKe 3HAXOAUTHCS B MeKaxX MiANpUeEMCTBA i
BILVIMBA€ HA HHOT'O 0e3nmocepeIHb0, HA3MBAEThCSI:

1. MiKpocepeaOBHIIIEM;

2. BHYTPIIIHIM CEPEIOBUIIEM;

3. MaKpOCEepEeaOBHIIEM;

4. moseM eKOHOMIYHOI JISUTbHOCTI.

7. @iHaHCOBI KOJ1a, 32ac00M MacoBOi iH¢GopMallil, rpoMaaChbKi oprasizamii i
rPOMASIHCHKI IPYNH, 4 TAKOX /IEP/KABHI YCTAHOBH, AKi 3aiiMal0ThC HATJISIAOM
i pery/jil0BaHHAIM BHPOOHUYOI AiVIBHOCTI BITHOCATHCH J10:

1. KOHTaKTHUX ayAUTOPIil;

2. MOCTa4YaJbHUKIB;

3. CIIO’KMBAYiB;

4. pakTOpIB MAKPOCEPEIOBHIIIA.

8. ®akrTopu, sxkumu pipma 0e3mocepeHbO YIIPABJISAE, 3SMIHIOE TA KOHTPOJIIOE
HA3UBAKTh:

1. xepoBaHuMUY;

2. HEKEPOBAaHUMU;

3. BHYTpILIHIMU;

4. 30BHILIHIMHU.



9. ®akTopH, Ha fAKi GpipMa He MokKe 0e3nmocepeIHbO BIUIMBATH HA3UBAKTh:
1. HEKepOoBaHUMU;

2. KEpOBaHUMU;

3. 30BHINIHIMH;

4. BHYTpILIHIMHU.

10. KepoBani (pakTOpy MAapKETHHIOBOI'0 CEPEeIOBUINA BKJIIYAIOTh:

1. KOMIIEKC MApKETUHIOBUX 3aC001B, CUCTEMY YIPABIIIHHSI MapKETUHIOM,
OpraHizaliiHy CTPYKTYPY MapKETUHTY, KaJIpH;

2. eKOHOMIKY, MOJITUKY, 3aKOHOAABCTBO, KYJIbTYPY;

3. nemorpadito, KOHKYPEHTHY CTPYKTYpPY PUHKY, TEXHOJIOT110, €KOJIOT1I0;
4. nonitTuky, nemorpadito, KyIbTypy, €KOJOTIIO.

11. SWOT-anaJii3 cepeoBHIIA BKJIYA€ BUBYCHHS:

1. cuiibHUX Ta CIA0KUX CTOPIH MIMPUEMCTBA, & TAKOXK 3arp03 Ta MOKIIMBOCTEH;
2. 4aCTKU PUHKY Ta TEMITY 3pOCTAaHHS Tally3i;

3. npuBabIUBOCTI PUHKY Ta KOHKYPEHTOCTIPOMOKHICTb MIANPUEMCTBA;

4. TemIn 3pOCTaHHS raiay3i Ta KOHKYPEHTOCITPOMOKHICTh MIIPUEMCTBA.

12. BHyTpimHi pecypcu mianpueMcTBa, M0 MOKYTh CIPUATH (GOPMYBAHHIO
KOHKYPEHTHOI IepeBaru €:

l. cUIbBHUMU CTOPOHAMU MIANPUEMCTBA;

2. c1abKuMHU CTOPOHAMU;

3. MOXKJIMBOCTSIMU;

4. 3arpo3amu.

13. Buau gissibHoOCTI, siKi pipma 31ilicHIO€E He 10CUTH 100pe, 200 pecypcH,
nigcucreMa noTeHuiagy, 0 He MPABUJILHO BUKOPUCTOBYKOTHCH BiTHOCATH /10:
1. cmaOKux CTOPiH MIANPUEMCTBA;

2. CWIIBHUX CTOPIH;

3. MOKJIMBOCTECH;

4. 3arpos.

14. AnbTepHATUBH, IO iX MOKE€ BUKOPHUCTATH MiANPUEMCTBO ISl A0CATHEHHS
cTpaTerivyHux Hijiei (pe3yabTarTiB) BITHOCATH A0:

1. MOXITMBOCTEN MIANPUEMCTBA;

2. 3arpos;

3. CHJIBHUX CTOPIH;

4. c1abKuX CTOPIH.



15. Byab-siki npouecu 200 IBMIA, 10 MEPEIIKOIKANTH PYXy HIANPUEMCTBA YU
opraHisauii B HanpsiIMKY J0CSITHEHHSI CBOIX Micii Ta wijieil HA3UBAKTh:

1. 3arpo3amu miINPUEMCTBA;

2. c1abKuMH CTOPOHAMU;

3. CUJIBHUMU CTOPOHAMMU;

4. MOKIIMBOCTSIMH.

16. MaTpuusi MOKJIMBOCTEH LI0I0 AHAJII3Y CepeIOBUILA MiAMPUEMCTBA BKIKOYAE
CHIiBBiIHOIIEHHSI HACTYITHUX CKJIAIOBUX:

1. BIUIMB MOXKJIMBOCTEN Ha MiIMIPUEMCTBO Ta IMOBIPHICTh BUKOPUCTAHHS
MOKJIMBOCTEH;

2. BIUTMB MOJIMBOCTEH Ha MIAMPUEMCTBO Ta YaCTKA PUHKY MIANPUEMCTBA;

3. BIUIMB MOKJIMBOCTEH Ha MIAMPUEMCTBO Ta PIBEHB JOXOIB;

4. BIUTUB MOXJIMBOCTEN Ha MIAMPUEMCTBO Ta KOHKYPEHTOCIIPOMOKHICTh MPOAYKIIII.

17. MaTpuusi MOKJIMBOCTEH L1010 AHAJII3Y CepeOBUILA MiAMPUEMCTBA BKIKOYA€
KIJIbKICTh KBA/IPAHTIB:

1.9;

2. 12;

3. 4;

4. 6.

18. MaTpuus 3arpo3 moa0 aHaJji3y cepeoBHIIA MIANPUEMCTBA BKIKYAE
CHiBBiIHOIIEHHSI HACTYIIHUX CKJIAIOBUX:

1. BruIMB 3arpo3 Ha MiAMPUEMCTBO Ta IMOBIPHICTH 3aM00IraHHS 3arpo3;

2. BIUIUB 3arpo3 Ha MiANMPUEMCTBO Ta YaCTKA PUHKY MIANPUEMCTBA;

3. BIUIMB 3arpo3 Ha MiJIMPUEMCTBO Ta PIBEHb JJOXO/IIB;

4. BIUTUB 3arpo3 Ha MiANPUEMCTBO Ta KOHKYPEHTOCIIPOMOKHICTh MPOAYKIIIi.

19. MaTpuus 3arpo3 moja0 aHaJji3zy cepeoBHIIA MiANPUEMCTBA BKIKYAE
KIJIbKICTh KBA/IPAHTIB:

1.12;

2.9;

3. 4;
4.6

IpakTuyne 3aHarTsa Ne 5.

Tema: Kinacugikauis mapkeTuHrosoi ingopmanii Ta npuHUMIM i

(l)OpMyBaHHﬂ Ta BUKOPUCTAHHHA



MeTa 3aHATTA: BU3HAUEHHS CYTHOCTI MapKETHUHTOBO1 iHQopmarii Ta ii
0COOJMBOCTENM Ha MIAMPUEMCTBAX TOTEJIBHOTO Ta PECTOPAHHOIO TOCMHOJIApCTBA,
BUSIBJICHHS JIPKE€peJl NMEPBUHHOI 1 BTOPUHHOI MapKETUHTOBOI 1H(OpMaIllii, a TaKOK

OCHOBHUX ITUTAaHb IIPpH CKJ'IaI[aHHi AHKCT.

Tlumanns ons 062080penHs

1. Y yomy nossirae CyTHICTb MAPKETHHIOBO1 1H(opMariii?
2. Ha3BiTh mKepelia epBUHHOI Ta BTOPUHHOI MAPKETUHTOBO1 1H(OpMaIlii.
3. SIki BUM IUTaHb 3aCTOCOBYIOTHCS MIPH CKJIaJaHH1 AaHKET?

TecToB1 3aBIaHHSA

1. MapkeTHHIOBe JOCJIIIKEHHH - 11e
1. 30ip, ynopsiiKyBaHHs, aHaJII3 Ta y3araJibHEHHS TaHUX JIJIs1 BUSIBJICHHS Ta
BUPIIICHHS MAaPKETUHTOBUX MPOOIEM
2. mocCTiiiHO Aitoua cuctema 300py, Kiacudikallii, aHalizy, OLIHKA Ta
PO3MOBCIOKEHHS 1HGOpMAITii
3. Te came, 10 ¥ "AOCHIKEHHS pUHKY"
4. BIJICTEKYBAaHHS 11 KOHKYPEHTIB
2. BropuHHOI0 BBa:xkaeTbes iHGopmanis:
1. oTpuMaHa 3 CTOPOHHIX JIKEpE
2. 3 30BHINIHIX JKepes ad0 BIaCHUX, SKIIO Oyia 310paHa 3 1HIIOK METOIO
3. ApyropsiiHa
4. peTtelbHO MepeBipeHa
3. B yoMy noJjisira€e rojioBHa nepesara BTOPMHHOI iH(opMauii?
1. mBuAKiCTH 300py
2. KOHKPETHICTb MO0 IIJICH TOCIIIKEHHS
3. OuTBIIT BUCOKA HAAIHMHICTh HE3AJICKHUX JKEPEIT
4. HeBeNUKl BUTPATU HA 11 OTPUMAaHHS
4. IlepBuHHa iHdopMania - ue
1. paniiie HeonmyOIiKOBaH1 AaH1, [0 OTPUMaHI1 IOCIIJHUKOM CaMOCTIHHO
0e3nocepeIHbO Ha MICIISIX 1X TIOSIBH
3a(hiKCOBaH1 alapaTHUMU 3ac00aMH OOCSITH MPOAAKY
1HdopMmarris, sika JOKYMEHTaIbHO MATBEPKeHA
JIaHi, 1M0JI0 AKUX JOCIIIHUKOBI BIJOMa METOIOJIOTIA 1X 300py
0epiTh BipHe TBEePIAKECHHS:
BTOPUHHI MAPKETUHIOBI JJaH1 € OUIBII JOCTYITHUMH, HEJJOPOTUMHU T4 MOXKYTh
OyTH OTpUMaHI MIBU/IIE, HIXK IEPBUHHI
2. BTOpUHHI MapKETUHIOBI AaH1 MOXYTh OYTH OTPUMAaH1 BHACIIIOK MPOBEICHUX
(bipMOIO ONUTYBaHb Ta PUHKOBUX €KCIIEPUMEHTIB
3. TUNOBUU MPUKIIAJ MEPBUHHUX JaHUX - o(iliiiHa iHPopMaIlis, IKa
nyOsikyeThest y "CTaTUCTUUHHUX MOPIYHUKAX YKpaiHu"
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4. TepBUHHI J1aH1 - 11 1HGOpMaIIlis, SKa OTpUMaHa MEePIIMMHU T0CI1THUKaMHU
JIESIKOTO KOHKPETHOTO PUHKY; BOHA MOXKE€ HE BIAMOBIIATH MET1 IOCHIIKEHHS
6. I1lo MoxHa BBa:KaTH HAHOLIHIIOKO NEPEeBArol0 y 3100yBaHHi IEePBHUHHOI
iHgopMamii 3a TOMOMOro0K0 NMaHeji COKUBA4iB?
1. moOpi BITHOCHHH, IO CKIAJAOTHCS 3 00'€KTaMU CIIOCTEPEKEHD
2. MOJIMBICTb BIICT€KEHHS TEHACHI[1/ Ta 3MEHILEHHS 3yCHUJIb Ha 3a0€31eUEHHS
penpe3eHTaTUBHOCTI BUOIPKOBOTO JTOCT1IKCHHS
3. HEBENUKI BUTpPATU Ha OTpUMaHHA 1HoOpMalii
4. BIJICYTHICTh BIUIMBY Ha B1AMOBiA1
7. 1110 € roJIOBHOI0 BiIMiHHICTIO CIIOCTEPEKEHHS SIK METOAY OTPMMAHHSA
NepBUHHOI iHpopmamii?
1. 5erkicTh BU3HAYEHHS ESKUX JEMOTrpapiyHUX PUC MOKYIIIIIB
2. HEBTpPY4YaHHS B MPOIEC BUHUKHEHHS JJAHUX
3. HallMEHIl BUTPATH
4. HenoTpiOHICTH CHIBPOOITHUIITBA MOKYTIIIIB
8. Ilo € ro/IOBHOIO MepeBarol0 eKCnepuMeHTy IK MeTOy OTPUMAHHS NIEePBUHHOI
iHpopmanii?
l. KOHTPOJIOBAaHHS yCiX YUHHHUKIB, 1110 MOXKYTh BIUTMHYTH Ha MPOJIAK
2. TEpPEKOHJIUBICTh PE3YIbTATIB
3. BTpYyYaHHsI B IPOIIEC BUHUKHEHHS JaHUX
4. MOXIJIMBICTb BUKOPUCTAHHS TEXHIYHUX 3aC001B peecTpallli JaHuX
9. Illo xapakTepu3ye J1a00OPATOPHHUIA eKCIIEPUMEHT
l. cnemiaabHO CTBOPEHI YMOBH, 1110 HAJAlOTh NOBHUW KOHTPOJIb YHHHUKIB
2. HEBTPY4YaHHS B MPOIEC BUHUKHEHHS JTaHUX
3. HEMOXXJIMBICTH IIIJTKOM BUKJIIOUUTH BIUTMB CTOPOHHIX YNHHHUKIB
4. nae HaAMOLTBII MEPEKOHIMBI JaH1
10. 1o xapakTepu3ye NOJbOBUI €KCIIEPUMEHT
1. nae HaOUIBII EPEKOHNIMBI JaH1, 00 TPOBOJIUTHCS y peaTbHUX YMOBAaX
2. MOXKHA ITIJIKOM BUKJIIOUYUTH BIUIMB CTOPOHHIX YNHHUKIB
3. HEBTpYYaHHS B MPOLIEC BUHUKHEHHS JAHUX
4. moTpelye He3HAYHUX BUTpAT
11. O0epiTh BipHe TBEepAKEHHS:
1. ronoBHUMH nepeBaramu Teae(OHHOIO ONMUTYBAHHS MOXHA BBaKaTH
MOXJIMBICTh OTPUMATH JIaH1 MIBUAKO, BIIIHOCHO HEJIOPOT0, OJIpa3y BBECTH iX
710 KOMIT'IOTEpHO1 0a3u JaHUX
2. saxuio ¢pipmMa oOMeKeHa y KOIITax, a aHKeTa MICTUTh HECKJIaH1 3alMMTaHHs,
JOLIBHO BIAJAaTH NIepeBary ocoOOMCTOMY 1HTEPB'tO
HalMEHIII HaA1HHUN Ccroci0 OMUTYBAaHHS - OCOOUCTE IHTEPB'IO
4. y TemnepiliHii yac Haile(heKTUBHIIIUM CIIOCOOOM KOMYHIKAIIi 3 OyIb-IKUMHU
CIO’KMBAaYaMHU € ONTUTYBAHHS y BCECBITHIN Mepexi
12. II1o o3Ha4ae "penpe3eHTATUBHICTH' BHOIPKHU
1. MOXHa MOLIMPUTHU PE3YyJbTAaTH, OTPUMaHI MPU BUBYEHH] YaCTUHH, HA BCIO
MOMYJIAL0 (TeHEpaIbHY CYKYITHICTD)
2. TUTOMI BUTPATH HA 11 NPOBEACHHS MIHIMaJbHI
110 BOHA 310paHa B HAMOUIBII CTUCII CTPOKHU
4. 10 PECNOHAEHTH HaJekKaTh /10 HAWOLIBIIOT TPYIX MOMYJISIIL

W
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3amaya. Y HaceireHoMy MyHKTI, nae mnpoxuBae N=5000 ciMmeil, HEOOXIAHO 3
HagIHHICTIO O = 95,4% BU3HAYMTH:

a) CepeIHbOMICAYHI BUTPATH CIM'T Ha MOKYIIKY TOBApY A 3 TPAHUYHOIO IIOMUJIKOIO A
= 0,1 rpH; 6) 4acTKy ciMei, 10 MalOTh MIKPOXBUJIbOBI M€Yl 3 TPAHUYHOIO MTOMUIKOIO
Az = 4%.

[ToTpiOHO po3paxyBaTH, CKUIBKOX PECHOHAEHTIB HEOOXIAHO OMUTATH MJIs
3a0e3MeueHHs 3a/1aH01 TOYHOCTI JUIsl 000X MapaMeTpiB, AKIIO MPOOHE OMUTYBaHHS §
YOJIOBIK JaJI0 HACTYIIHI pe3yJbTaTH (3rpyIoBaHi B TaOIHII1):

Pe3ynpTaTi ONnUTYBaHHS CIOXKUBaviB (MIJIOTHA BUOIpKA)

Butpartu Ha ToBap A, rpH. B Micsillb 10 11 12 14
HasiBHICTh MIKpOXBUIILOBOI €Y1 - Tak - -
Yucio pecrnoHeHTIB, 110 Jaldu TaKy 4 2 1 1
BIJIIIOBIAb

Po3B’si3yBaHHs:

st o0 =95.4% 3a Tabnuuero 1 3naxoaumo 7, =2,0.

1) Po3paxyeMo MiHIMaIbHUN PO3Mip BUOIPKHU JJIsl BU3HAYEHHS CEPEIHHOMICIYHUX

BUTpAT CIMEH Ha MOKYIKY TOBapy A (KUIbKICHUHN apaMeTp).

Buznaunmo cepeHb03Ba)KeH1 BUTPATH HA TOBAp A 1 cepeHbO3BaXKEH1 3HAUCHHS 3a

KBaJpaToM :

10-4+11-2+12-1+14-1
(4+2+1+1)=8

- 2 2 2 2
o 1074411 2;12 L1471 1) 25 (5= 5-x snauymux mudp)

X, = =11,00 rpu. (>= 4-X 3HaUymux nudp)

BuznaunMo gucriepciro AJist KUTbKICHOT O3HAKU
o} =122,75-(11,00)* =1,750

MiHiManbHUN po3Mip BUOIPKHU SISl IEPIIOL O3HAKH:
- 2,0°-1,75-5000
' 0,17-5000+2,0% 1,75
2) Pozpaxyemo MiHIManbHUI pO3Mip BHUOIPKM I BU3HAYEHHS SIKICHOI O3HAKU
(4acTku ciMei, 1110 MaroTh MIKPOXBHUJIHOBI Teyl).
VY «ninoTHIA» BUOIPIN 101 TAKUX CiMel ckianae p=2/8=0,25 (MO3UTUBHO BiAMOBLIO
2 pecrnoHJIeHTH 3 §), TOMY AUCHEPCisi piBHA:
o2 =0,25-(1-0,25)=0,1875
Toni MiHIMaNBHUI PO3MIpP AJIsI SIKICHOT O3HAKHU:
0 - 2,0°-0,1875-5000
' 0,047-5000+2,0* - 0,1875
Jlnst 000X JDOCHiKyBaHUX MapaMeTpiB HEOOXiHY TOYHICTh 3a0e3medyuTh BHOIpKa
BEJIMYMHOIO N max{614;429} = 614 4OJIOBIK.

=614,04 = 614 40JIOBIK

= 428,6 ~ 429 4OJIOBiK




IMpakTuuHe 3auaTTa Ne 6.

Tema: Mapkerunrona ingopmaniiina cucrema (MIC). MeTtomosioriuni

OCHOBH MAPKCTHUHI'OBHUX IIOC.]]iI[)KeHL

MeTta 3aHATTA: BU3HAYEHHS CYTHOCTI MAapKETHUHIOBOI 1H(OpMaIiiHOi

CHCTEMH, MAapKETHHTOBHX JOCIIDKeHbh Ta OCHOBHHMX iX HAIpsAMIB, BHIIB Ta

KJIacu(ikaiiHUX O3HAaK MAapKETUHIOBUX JIOCHIIKEHb, a TaKOX 3'sICyBaHHS
QITOPUTMY MPOLECY MAPKETUHIOBOI'O JTOCIIIKEHHS.
Tumanns ons 062060peHHs.

1. Bu3zHaurte CyTHICTh MAPKETUHTOBUX JIOCTIIPKEHb T4 OCHOBHI 1X HaNpsMH.
2. OxapakTepu3yiTe BUAM Ta KiaacuikaiiiiHi 03HaKW MapKETUHTOBUX

JTOCHIIKEHD.
3. HaBeniTh aaropuT™ mpoIecy MapKeTHHIOBOTO JOCITIKCHHS.

IpakTuyne 3ansarTa Ne 7.
Tema: Kinacugikauiss puHkiB iHAyCTpPil TOCTUHHOCTI

Meta 3aHATTA: BU3HAYEHHS OCOOJIMBOCTENM PUHKIB 1HAYCTPii TOCTUHHOCTI,
3'SICyBaHHS CITIBBIIHOIICHHSI TOMHUTY 1 MPOMO3UII HAa LHMX PUHKAaX, a TaKOXK

YUHHUKIB, 110 (OPMYIOTh CIIOKUBUUI MOTHUT.

Tlumanns ons 062060peHHs

1. OxapakTepu3yiTe puHKH 1HAYCTPii TOCTUHHOCTI Ta X OCOOJIUBOCTI.
2. SIki ¢akTOpU BIUIMBAIOTH HA (DOPMYBAHHS MOMUTY 1 MPOIMO3UIIT HA IUX

pUHKax?
3. HaBeniTh BUAM MOMUTY Ta OXapaKTEPU3YUTE KOKEH 3 HUX.

IpakTuyne 3ansarTsa Ne 8.

Tema: Ouninka Ta IPOrHO3yBaHHS KOH’IOHKTYPH PUHKY



MeTa 3aHATTA: BU3HAUEHHS CYTHOCTI KOH'IOHKTYPHU PHUHKY, 11 OIL[IHKH Ta
9

MIPOTHO3YBaHHs, XapaKTePUCTHKA CIIOKUBUYMX PUHKIB Ta iX 0COOIMUBOCTEM.

Tlumanns ons 062060peHHs.

1. /laliTe BU3BHa4YE€HHS KOH IOHKTYPH PUHKY.

2. 51K OLIIHIOETBCA Ta MMPOTHO3YETHCSI KOH IOHKTYpa PUHKY?

3. ki pakTopu BIIMBAIOTh HA POPMYBAHHS KOH'TOHKTYPH PUHKY ?
3. HaBeziTh 0COOIMBOCTI Ta XapaKTEPUCTUKHU CIIOKUBUMX PUHKIB.

IMpakTuuHe 3ausatTTa Ne 9.

Tema: Buau ta MeToan KOHKYpeHUil. MapKeTHHIOBI 10CIiIKeHH S

KOHKYPEHTHOI'O CepeaoBuIa

Meta 3aHATTA: BU3HAYEHHS CYTHOCTI KOHKYpEHIi, 1i BHUJIB Ta METO/IIB,
XapaKTEepUCTUKA MOHSATH «KOHKYPEHTOCIIPOMOKHICTh HIIIPUEMCTBAY,
«KOHKYPEHTOCIIPOMOKHICTh ~ MPOAYKIID» Ta  «KOHKYPEHTHI  MepeBarmy,
BU3HAYEHHS  OCOOJIMBOCTEH MApPKETHMHTOBUX  JIOCHIIPKEHb  KOHKYPEHTHOTO

cepeIoBHIIA MiAPHEMCTBA.

Tumanns ons 062080penHs

1. JlaitiTe BU3HAYEHHS CYTHOCTI KOHKYPEHITIi.

2. OxapakTepu3yiTe BUAM Ta METOAN KOHKYPEHIIII.

3. 1o Moxe OyTH KOHKYPEHTHOIO TIEPEBaror?

4. Y yomy moJISITat0Th 0COOJIMBOCTI MAPKETUHTOBUX JOCTIIKEHD
KOHKYPEHTHOT'O cepeioBuIa?

HpakTuyne 3ansarra Ne 10.

Tema: AHaJ1i3 KOHKYPEHTIB, JOCJIIKEHHS X peakuii Ha 3MiHM PUHKOBOI'0

cepeoBHINA



Merta 3aHATTHA: BU3HAUCHHS YWHHUKIB, 3a SKUMH TPOBOJUTHCS aHaII3
KOHKYPEHTIB, MOCHIDKEHHS iX peakiii Ha 3MIHAU PHUHKOBOTO CEpEIOBUIIA,
o3HalioMJieHHs 3 Moaeio M.IlopTepa CTOCOBHO OCHOBHMX CHII, 1110 (POPMYIOThH

KOHKYPEHTHE CEPeJOBUIIIE MIAITPUEMCTBA.

Tumanns ons 062060peHHs.

1. OxapaktepusyiiTe YUHHUKH, 32 SKUMH MPOBOJUTHCS aHATI3 KOHKYPEHTIB.
2. 3a SKUMH mapamMeTpamMu JOCTIIKYEThCA 1X peakilis Ha 3MIHU PUHKOBOTO
cepenoBuia’.

3. HaBeziTh ocHOBHI KOHKYpeHTHI cuiiu (3a M.Iloptepom), siki hGopmMyroTh
KOHKYPEHTHE CEepeJ0OBUIIE MIAITPUEMCTBA.

IpakTuyne 3ansarra Ne 11.

Tema: Knacugikanisa cnokuBaviB Ta MOJIeJIIOBAHHSA IXHbOI MOBEAiHKH

Mera 3aHATTHA: O3HAaWOMJEHHA 3 Kjiacu(ikaili€ero CHoKuBadiB, —IX
KYMiBEJIbHOIO TOBEIIHKOI0, a TaK0X MOJICIIOBAHHSAM TIOBEIIHKH CIIO)KHBAYiB,
O3HAaMOMJICHHSI 3 MOJEUI0 moBeAiHkM mokymis 3a @. Kotiepom Tta Momemiro

MMOBEIIHKU KIHIIEBOI'O CIIOKHMBaya.

Tlumanns ons 062060peHHs

3a IKUMU KpUTEPISIMU B1I0YBAETHCS KJIacU(PIKaIlisl CIIOXKUBAUiB?

. SIki ¢pakTOpU BIIIMBAIOTH HA KYMIBEIbHY MOBEIIHKY CIIOXKHUBaya?

3. Ha3BiTh 0COOJMBOCTI KYIIBEIbHOT HOBEIIHKHU CIIOKMUBAUIB MOCIYT
MIJIPUEMCTB PECTOPAHHOTO Ta TOTEIBLHOTO FOCIOAAPCTBRA.

4. Hagenite Mojaenb moBeAiHKH OKymi 3a @. Kotaepom.

HageniTh 0cO0IMBOCTI MO/JIEI1 TOBEIIHKY KIHIIEBOTO CIIOKUBAYa.

N —
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IpakTuyne 3ausarTa Ne 12.

Tema: ®akTopu, N0 BIVIMBAKTH HA MOBEAIHKY CIOKUBAYiB TA MOTUBH
NMOBeIIHKH



MeTa 3aHATTH: XapaKTEPUCTUKA KYIIBEIbHOI TOBEAIHKM CIOXHBaya Ta
YUHHUKIB, 1[0 BIUIMBAIOTh HAa CMOCIO MUCIIEHHS CIIOKMBaya MiJ 4ac KyMmiBJl TOBapy:

KyJbTYPHUHN P1BEHb; COIl1abHI, OCOOUCTI, ICUXOJIOTTYH1 YNHHUKH.

Tumanns ons 062080penHs

1. OxapakTepu3yiiTe KymiBelabHY IMOBEIIHKY CIIOKHBayYa.

2. SIx1 YMHHUKH BILUIMBAIOTh HA KyIIBEJIbHY MOBEIIHKY CIIOXKHBaya?
3. [laiiTe XapakTepUCTUKY KyJIbTYPHOMY PiBHIO CIIOXKHBaya, HOro
COIIIAJIEHUM, OCOOMCTUM Ta IICHXOJOTrTYHUM YHMHHUKAM.

IpakTuyne 3ausarra Ne 13.

Tema: Moae/loBaHHS Npolecy NPUHHATTS PillleHHS MPO MOKYIIKY.

Oc00.1MBOCTI MOBEAIHKH OPraHi3alii-croKuBaviB

Mera 3aHATTA: BHU3HAYEHHS OCOOJIMBOCTEM MOJEIIOBAHHS  MPOIECY
MPUUHATTS PIIICHHS PO MOKYIKY, a TAKOX OCOOJMBOCTEHN MOBEIIHKU OpraHizailiii-

CIO>KMBAY1B, O3HAHOMJICHHS 3 METOJaMU BUXOJy HA I[UTbOBUNA PUHOK.

Tlumanns ons 062080penHs

1. OxapakTepuszyidTe OCOOIMBOCTI MOJEIIOBAHHS MPOLECY MNPUUHSITTA
pIIIEHHS PO MOKYIIKY.
2. Y 4oMy NoJIsIratoTh 0COOJMBOCTI MOBEIHKU OpraHi3alliii-crokuBaviB?
3. Oxapaktepu3yiTe TpU aJbTEPHATHBHI METOJU, SIKI MOXE BUKOPHUCTATH
MIJOPUEMCTBO  JUIsl  BUXOJYy Ha I[UIBOBUM PHUHOK: MAaCOBHM  MAapKETHUHT,
CEerMEHTYBaHHS PUHKY, MHOXUHHE CETMEHTYBaHHS.

IpakTuyne 3ausarTa Ne 14.
Tema: OCHOBHI NOHATTS, BU3HAYEHHS Ta KATEropii cermeHTanii

MeTa 3aHATTS: BU3HAUCHHS CYTHOCTI CErMEHTAIlli Ta OCHOBHUX KPUTEPIiB
CerMeHTallli, a TAKOXK KPUTEPIiB, 32 AKUMHU 3AIMCHIOETHCS BUOIp HAUTIPUBAOIUBIIINX

CErMEHTIB PHUHKY, O3HalOMJICHHS 3 (aKTopaMH, SIKi TOBHHHO BpPaxOBYBaTH



MIJIPUEMCTBO TIPU BUOOPI1 CTpaTerii OXOIJIEHHS PUHKY, XapaKTepPUCTHKA OCHOBHUX

MapKEeTHUHTOBUX CTpaTerii cerMeHTaIlii.

Tlumanns ons 062080penHs

1. YV 4oMy noJsisirae CyTHICTh MOHSTTSL «CErMEHTAIIs»?

2. HaBeniTh OCHOBHI KpUTEpPii CErMEHTAI].

3.3a AKUMHU KPUTEPISIMU 3AIMCHIOETHCS BUO1p HANTIPUBAOIUBIIINX
CErMEHTIB PUHKY?

4.5IK1 ICHYIOTB CTpATerii OXOIUICHHSI PUHKY ?

5.Ha3BiTh ¢akTopu, SKi MOBUHHO BPaXOBYBATH MIAMPUEMCTBO MPHU

BUOOP1 CTpaTerii OXOIJICHHS PUHKY.

TecToB1 3aBIaHHA

1. BuaineHHs i3 3arajbHOI MAaCH MNOTEHUIMHUX CHOKHMBAYIB OKPEeMHX
OJHOPS/THUX TPYI, 0 BUCYBAKTH OJHAKOBI BUMOIHd 10 KOHKPETHOI'0 TOBapy
YM MOCJYTrH, 200 OJHAKOBO pearylTh Ha HUX, peKJIaMy, 3aC00M CTUMYJIIOBAHHS
30yTy, TOOTO Irpyn 3 iJECHTUYHUMH CIOKUBYUMH MOTHBALIAMH, NepeBaramMu i
NMOBEAiHKOK0, HA3UBAKOTh:

1. cerMeHTaIl€I0 PUHKY;

2. NO3UIIOHYBAHHIM PUHKY;

3. cTpareri€ro po3BUTKY PUHKY;

4. TAaKTUYHUMH 32CO0aMU PUHKY.

2. OCHOBHMMM NMPUHIUIIAMHU CErMEHTAIII €:

1. TepuTopianbHui, feMorpadidHMi, COIIaTbHUM, IICUXOJIOTTYHHH, TIOBEIHKOBHUH,
IHTEHCUBHICTD CIIOKMBAHHS.

2. EKOHOMIYHUN, TEXHIKO-TEXHOJIOTTYHUM, COIIaJIbHUM, OpraHi3alliiiHuT;

3. nemorpadiyHHM, TOTITUYHUN, TPABOBUH, €KOJIOTTYHUH, EKOHOMIYHUM;

4. BUHSTKOBUM, CEJICKTUBHUM, IHTCHCUBHUN, aKTUBHUM, TACUBHHI.

3. CTparerisi 0XOILIeHHSI PUHKY, SIKA 32CTOCOBYETHCH HA BEJIUKHX CErMEHTAX,
KOJIM CIIO’KMBAaYi OJHAKOBO pearylTh HA OIUH i TOH Ke TOBap a00 HA OHY i Ty
K MIOCJIYTY, HA3UBAETHCH:

1. HequdepeHiioBaHUM MapKETUHTOM;

2. nudepeHIiioBaHUM MapKETHHTOM;

3. KOHIIEHTPOBAaHUM MapKETUHIOM;

4. KOMOIHOBAaHUM MapKETHUHTOM.

4. Ctparerisi OXOILICHHSI PUHKY, KA Nepeadayac BUKOPUCTAHHS HIUPOKOL
AuBepcudikanii ACOPTUMEHTY Ha JOCUTH OJHOPIITHOMY LiJIbOBOMY PUHKY,
HA3UBAECTHCA:

1. nudepeHIIioBaHUM MapKETUHIOM;



2. HenudepeHIiioBaHUM MapKETUHTOM;
3. KOHLICHTPOBAaHUM MApPKETHHIOM;
4. KOMOIHOBaHUM MapKETHUHTOM.

5. CTparerisi 0X0IJIEeHHSI PUHKY, SIKA MOB'S13aHA 3 PO3IIMPEHHSM aCOPTUMEHTY i
creniajgizanicro TOBapiB Ta MOCJIYT, HA3UBAETHCH:

1. KOHIIEHTPOBAHUM MApPKETUHTOM;

2. nudepeHIiioBaHUM MapKETHHIOM;

3. HeaudepeHIiioBaHUM MapKETUHTOM;

4. KOMOIHOBaHUM MapKETHUHTOM.

IpakTuyne 3ausarra Ne 15.

Tema: IIpuHHMNIN cerMeHTALIl PUHKY I'OTEJILHOIO i PECTOPAHHOIO
rocnoaapcTraa

Meta 3aHATTH: O3HAUOMJICHHS 3 TPUHLMIIAMU CETMEHTYBAHHS Ta METOJIAMU
BUXOJy MIJNPUEMCTB Ha I[UTLOBUM PUHOK, OCOOJMBOCTSIMU CETMEHTYBaHHS Ha
PUHKY MIANPUEMCTB TOTEIBHOTO 1 PECTOPAHHOIO TOCHOAApCTBa, BU3HAUYCHHS

OCHOBHUX 3aBJaHb CErMEHTAIll].

Ilumanns ons 062080penHs

1. HaBeniTh NpUHIIUIIA CETMEHTYBaHHS.

2. Ha3BiTh METOJIM BUXOY MIANPUEMCTB Ha LUILOBUN PUHOK.

3. V yoMy nosisiraroTb 0COOJMBOCTI CETMEHTYBAHHS HA PUHKY MIATPUEMCTB
rOTEJIbHOTO 1 pECTOPAHHOI0 TOCIOAapCTBA

IpakTuyne 3ausarra Ne 16.

Tema: ETanu po3BUTKY MAPKETHHI'Y Bi/ITHOCHO 32/10BOJICHHS IOTPeOH
PHMHKY

MeTa 3aHATTSA: YTOUYHEHHS NOHATH «IOTpeda» Ta «3amuT», BU3HAYCHHS
BUJIIB TOTpeO CMOKHMBAYIB, a TAKOXK CYTHOCTI Ta IIiJIe MO3UIIIOHYBaHHSI TOBApiB

Ha PUHKY.

Iumanns onsa 062080penHs



1. ¥V oMy nossirae CyTHICTb NOTpeOU Ta 3anuTy?

2. 511 iICHYIOTh BUAM NTOTPeO?

3. Y yoMy nossira€ CyTHICTb Ta I[UJIb O3UI[IOHYBAaHHS TOBApY Ha
PUHKY?

IpakTuyne 3ausarra Ne 17.

Tema: CyTHICTB roTeJIbHOI0 MPOAYKTY, HOro 0araTopiBHeBa iHTerpajbHa

Mojeb. KoHnenuisi ;)kKUTTEBOro MUKJY MPOAYKTY

Meta 3aHATTSA: BU3HAYCHHSI CYTHOCTI TFOTEJIBHOTO MPOAYKTY Ta OCHOBHHX
XapaKTEPUCTUK, IO (OPMYIOTH HOr0 CIOXHBYY BapTICTh, O3HAMOMIICHHS 3
KJIacu(piKaliiHUMHU 0O3HAKaMH TOBApiB, BUBHAYEHHSI CYTHOCTI SIKOCTI MPOYKIIIT Ta
OCHOBHUX METOMIB 1i OIIIHKH, O3HAHOMJIEHHS 3 €TalaMu >KUTTEBOTO IUKITY

TOBapy.

Tlumanns ons 062080penHs

3. o Take roTeqbHUN MPOAYKT 1 IK1 XapaKTEPUCTUKHU HOPMYIOTH HOTO
CIIO’KMBYY BapTIiCTh?

4. 3a IKUMH O3HAKaMU KJIaCU(IKYIOThCSI TOBapH?

Busnaure cyTHICTh SIKOCT1 MPOYKIIil Ta HABEIITh OCHOBH1 METOAM i

OLIHKH.

4. TToSICHITh CYTHICTb KMUTTEBOTO LUKy TOBApY.

e

TecToB1 3aBIaHHA

1. ToBap y MAapKeTHHIOBOMY PO3YMiHHi - 1€
l. OpOAYKT 3 MIAKPIMIEHHSM, IO MPONOHYETHCS Ha PUHKY 3a TIEBHOIO I[1HOIO, 1 3a
SIKMM TTOKYIICIb 3TOTHUN 3aIaTUTH
2. pe3ynbTaT AOCHIIKEHb, pO3pO0OK Ta BUPOOHUIITBA
3. TPOAYKT, AKWU CTa€ TOBAPOM B MOMEHT 3/IIICHEHHS Ha/l HUM OIepartii
KYMIBII-IIPOJAXKy
4. OyIb-SKuM MPOAYKT, IKMM BUBHAUEHO HA TIPOJAKY
2. SIKicTh TOBApy Y MAaPKEeTHHIOBOMY PO3YMiHHI - 11e
l. cTymiHb yCHINIHOCTI 3a/I0BOJICHHS MOTPEO CIOKUBAYiB
2. CYKyHHICTbh (PI3MYHUX, XIMIYHUX, EPrOHOMIYHUX Ta HIIUX PUC BUPOOY, SIKi
MOHA BUMIPSITH
CTYMiHb BIZIMIHHOCTI BiJl TOBapiB KOHKYPEHTIB
4. Te I[IHHE B MPOYKTI, 10 € COUILHUM JIJIsl PI3HUX MMOKYTII[IB
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3. Tpu piBHS TOBapy B MapKEeTHHIY - L€
1. ToBap 3a 3alyMOM, TOBap y peaJbHOMY BUKOHAHHI Ta TOBap 3 MIIKPIMICHHSIM
2. PIZHOBHJH OAHOTO 1 TOIO CAMOT'0 TOBapYy, K1 MPONOHYIOTHCS 32 HU3bKUMU,
CepeIHIMHU Ta BUCOKMMU ITHAMH
3. BjacHe TOBap, 30BHIIIIHS YITAKOBKA Ta TPAHCIIOPTHA yIaKOBKa
4. 1mes, 3aJyM TOBapy Ta AOCTITHUN 3pa30K
4. Tosap 3a 3axymMmoM - 1e:
1. MoOTHBH, K1 MalOTh OYTH BUKOPUCTAH1 y peKJiami TOBapy
2. T1 BUTOJIH, SIK1 OTPUMYE MOKYIIELb
3. 3akiazieHi po3poOHUKOM HaO1p cenudIYHUX BIaCTUBOCTEH, (popMma,
yIaKOBKa, MapOyHa Ha3Ba
4. mependadeHi MOCIYTH, IKUMHU CYIPOBOJIKYETHCS MPOAAK
5. ToBap y peajibHOMY BUKOHAHHI - 11€:
1. 3akmazneHi po3poOHUKOM HaO1p cienudIYHUX BIacTUBOCTEH, (popMma,
yIaKOBKa, MapOyHa Ha3Ba
OCHOBHA BUT0/1a
MICTSANPOAakHE 00CITyrOBYBaHHS
MOHTaX
puUTEpPieEM MOAiLy TOBapiB HA MPOMUCJIOBI Ta CIOKUBYI €:
XapaKTep CIOKUBAHHS TOBAPY
XapakTep BUPOOHUIITBA TOBApiB
rajgy3eBa HaJIe)KHICTh TOBapy
XapaKTep 3aKyMiBIll TOBAPY
0 € HAOIIBII BAXKJIMBHUM IS IPOJIAKy TOBAPIB MOBCAKIEHHOI 0 MOMUTY ?
PO3Mip TOProOBOi IO
CYNPOBOJIKEHHSI MIPOJIAXKy TOBApy MOCIyraMmu
HaMMEHIIa [[1Ha
HaOUIbIIIa 3pYYHICTh Ta MiHIMaJIbHI BUTPATH Yacy Ha 3/11IMCHEHHS KYIiBII1
0 € HaOIIBII BAXKJIMBUM Yy MPO/IA:KY TOBAPIB NMONepPeIHLOro BUOOPY?
pO3TalllyBaHHS Mara3uHy
TMOMHA aCOPTUMEHTHOT JIiHIT Ta KOHCYJIbTAIlll MPO/IaBIIiB
BUKOPHUCTOBYBAHHSI MIHIMAJIBHOT KIJIBKOCT1 TOCEPEIHHUKIB
MacoBaHa pekJjiaMa
9. 1[10 € HAMOIIbII BAXKJIMBHUM Y NPOAAKY TOBAPiB 0CO0JIUBOI0 MONMUTY?
l. miaTpuMmaHHA IMIZKY TOBapy Ta pemyTallii mpoAaBLs
2. 3pydYHE pO3TalllyBaHHS MarasuHy
3. BUKOPHUCTaHHS I[IHOBUX 3HUKOK
4. MacoBaHa pekJiama
10. lITupoTa TOBAPHOr0 ACOPTUMEHTY BU3HAYAECTHCH:
1. cTyneHem pi3HOMAHITHOCTI TOBapiB B PI3HUX ACOPTUMEHTHHUX J1HISIX
2. KUIBKICTIO BCIX aCOPTUMEHTHHUX J1HIH
3. CTymeHeM PI3HOMAHITHOCTI TOBapiB B KOXKHIA aCOPTUMEHTHIHN JiHI1i
4. 3arajgpHOIO YHCEIIbHICTIO BapiaHTIB yCIX TOBapIB
11. I'nubuHA TOBAPHOI0 ACOPTUMEHTY BU3HAYAETHCH:
1. 3aranabHOIO KUIBKICTIO TOBapiB yCiX aCOPTUMEHTHUX JIIHII
2. KUIBKICTIO Pi3HOBH/IIB TOBapiB B MEXaX aCOPTUMEHTHOT JIiHi1
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3. KUIBKICTIO BapiaHTIB KOKHOTO OKPEMOI0 TOBapy B MekKaxX aCOPTUMEHTHOT
JHIT
4. cTyneHeM MPUCTOCYBaHHS TOBapiB J0 3alMTiB CIOKUBAYIB
12. HapouiyBaHHsl aCOPTHMEHTY - 1€
1. monaHHs 10 HBOTO BapiaHTIB BUPOOIB, sIK1 BIAMOBIIAIOThH AIUCHUM Y
TETEPIITHIN Yac MeKaM SKOCTI Ta IIiH
2. TOHOBJEHHS BUPOOHHUIITBA TOBAPIB, AK1 OYJIO BUBEAECHO 3 PUHKY BHACIIIOK
HEJ0CTaTHBOIO (DIHAHCYBAHHS KaMIIaH1i 3 IPOCYBaHHs
3. 3acTOCyBaHHSI Pi3HUX BapiaHTIB YIAKOBKU
4. nojaaHHs A0 HHOTO BUPOOIB, SIK1 3@ IKICHUMU Ta I[IHOBUMH O3HAKaMU
BUXOJSITh 32 MEX1 TOT0, 10 (pipMa MpoJiae y TENEPIIHINA yac
13. HacuueHHsI aCOPTHUMEHTY - e
1. monaHHs 10 HBOTO BapiaHTIB BUPOOIB, sIK1 BIAMOBIIAIOThH JIUCHUM Y
TETEPIITHIN Yac MeKaM SKOCTI Ta IiH
2. TIOHOBJICHHSI BUPOOHUIITBA TOBAPIB, K1 OyJIO BUBEJAECHO 3 PUHKY BHACIIOK
HEJIOCTATHHOTO (PIHAHCYBAHHS KaMIlaHii 3 MPOCYBaHHs
3. JomaHHS 10 HOTO BUPOOIB, K1 32 AKICHUMHU Ta I[IHOBUMHU O3HaAKaAMHU
BUXOJSITh 32 MEX1 TOr0, 10 (pipMa MpoJia€ y TENEPIIHINA yac
4. NOMOBHEHHS KOro BUpoOaMH, 1110 3a IKICHUMU Ta [IHOBUMHU O3HAKAMHU
3HaXOJSAThCS B MEXKaX TOTO, 10 ¢dipMa Mpojaae 3apas
14. 7)KurT€eBU MK TOBApY - 11e:
1. BIOPI30K Yacy M’k MOMEHTOM MOT0 MOSIBH Y MTPOJIAXKY Ta BHIIYYEHHSIM 3
PUHKY
2. BIJIPI30K Yacy M1>Kk MOMEHTOM MOT0 KYIIBII1 1 CIIOKUBAHHS
3. ToBap 3a 3alyMOM
4. XapaKTepHUCTHKa SIKOCT1 TOBApy
15. SIky 3aj1exkHicTh MOKA3y€ TUNMOBUMA rpadik )KUTTEBOr0 HUKJIY TOBApy?
1. momwuTy Bij Yacy NpUCYTHOCTI TOBApy Ha PUHKY
2. TOMUTY BIJ I[IHU TOBAPY
3. npuOyTKYy BiJf CKYITHOTO 00CSTY HpOJaXxiB
4. THTEHCHUBHOCTI IPOJIaXKiB BIJ Yacy MPUCYTHOCTI TOBapy HA PUHKY
16. SIka cragis :KUTTEBOIr0 HMKJY TOBapy Ma€ 03HaKkH ''30yT ci1a0dKuil, MOKYII -
HOBATOPH, KiJIbKICTh KOHKYPEHTIB - He3HAYHA, BUTPATH HA MAPKETHHT -
BeJIuKi"
1. cTaais IPOHUKHEHHS TOBAPY HA PUHOK
2. cTrajnis 3aHemnany
3. cranis 3pUI0CTI
4. crtanis pocTy 0OCSTIB MPOJaXKiB
17. Ha3BiTh BipHY NOC/IiIOBHICTH )KUTTEBOr0 LHUKJLY TOBApy
1. BOpoBaKEHHS, 3POCTAHHS, 3pLIICTh, 3aHEMAT
2. BIOPOBAJKEHHS, 3pUIICTh, 3pOCTaHHS, 3aHEMA/
3. BIPOBaKEHHS, 3aHEMNAl, 3pUTICTh, HACUYCHHS
4. 3pocTaHHs, BIIPOBAKEHHS, 3pLIICTh, 3aHETIAT
18. YnakoBui npuainsirots 3 cepeauru 20 cropiuds 0co01MBY yBary BHaCJIi/10K:
l. MKMPOKOro BUKOPUCTAHHS METOIB CAMOOOCITYTrOBYBaHHS y TOPIiBIi
2. TOTipUIEHHS KJIIMAaTUYHUX YMOB 1 HEOOX1THOCTI 30€peKEHHS TOBAPHOTO
BUlY IPOJTYKTY



3. BHUMOT 3aKOHOJAaBCTBA
4. BUMOT MDKHApOJAHUX OpraHizamin

IpakTuyne 3ausarra Ne 18.

Tema: CyTHiCTH «<HOBOI'0 POAYKTY», POLIEC HOro po3poOdKH i
BIIPOBA/I’KCHHSI HA PUHOK

MeTa 3aHATTSA: BHU3HAYEHHS CYTHOCTI «HOBOT'O MPOAYKTY» IMIINPUEMCTB
TOTEIBLHOTO 1 PECTOPAHHOTO TOCHOAApPCTBa Ta OCHOBHHMX €TamiB MOT0 PO3pOOKHU 1
BIIPOBA/PKCHHSI HAa PHUHOK, a TaKOX €TaliB CHPUNHATTS CIOXUBauaMH TOBapy-

HOBHWHKH.

Tumanns ons 062080penHs

1. JlaiiTe BUBHA4YEHHSI CYyTHOCTI «HOBOTO MIPOJIYKTY».

2. HaBenith etanu po3poOKH TOBApY-HOBUHKHU.

3. ChopmynroiTe CyTHICTh €TalliB CIIPUMHSATTS CIIOKHBAYEM TOBapPy-
HOBUHKH.

TecToB1 3aBIaHHSA

1. HoBuii TOBap aJisl paHilne 3210B0JIeHOI MOTPe0u a00 HA MOPAJAOK
NnepeBakal04vil HUHILIHI aHAJIOTH
1. € pe3ynbTaToM TEXHOJOTIYHUX MIPOPUBIB, BUMArae 3HaUHUX BUTPAT
pecypciB 1 yacy
2. Mae aHaJIOTH MO COCco0y 3aCTOCYBaHHS, aJie 3/1aTEH 3a/I0BOJILHATH MOTPeOun
Ha OLIBII BUCOKOMY SIKICHOMY PiBHI
3. Mae€ yJIOCKOHAJICHHS], 110 HE 3MIHIOIOTh JIOKOPIHHO KO0 XapaKTEPUCTHK,
ajie MABUILYIOTh 3pYYHICTh KOPUCTYBAaHHS 1 PO3IIMPIOIOTH KOJIO
CIO’KHBAYIB
4. cnpuiiMaeTbcsl SIK HOBUHM OUTBIIICTIO CIIOKUBAYIB HA JIaHIM TepUTOpIi
2. HoBuii ToBap 3i 3HAYHUM NOJTINIICHHAM
1. mae aHanoru mno crnoco0y 3aCTOCYBaHHs, ajie 3/1aTeH 3aJI0BOJIbHATH TOTPEOU
Ha OUIBII BUCOKOMY SIKICHOMY PiBH1
2. € pe3yJIbTaTOM TEXHOJOT1YHHUX MIPOPUBIB, BUMArae 3HaYHUX BUTPAT
pecypciB 1 yacy
3. Mae yJIOCKOHAJICHHS], 1110 HE 3MIHIOIOTh JIOKOPIHHO KO0 XapaKTEPUCTHK,
ajie MABUILYIOTh 3pYYHICTh KOPUCTYBAaHHS 1 PO3IIMPIOIOTH KOJIO
CIOKHBAYIB
4. cnpuiiMaeTbcsl SIK HOBUHM OUTBIIICTIO CIIOKUBAYIB HA JIaHIM TepUTOpii



3. HoBuii TOBap - aHAJIOT THX, L0 y2Ke NPOAATHCH HA PUHKY, BIAPI3HAETHCH
THM, 110:
1. Mae yJIOCKOHAJIEHHS], 1110 HE MIHSIOTh IOKOPIHHO MOr0 XapaKTePUCTHK, alie
MIJBUINYIOTH 3pYYHICTh KOPUCTYBaHHS i PO3UIUPIOIOTH KOJIO CIOKUBAYiB
2. € pe3ylbTaTOM TEXHOJOT1YHHUX MIPOPUBIB, BUMArae 3HaYHUX BUTPAT
pecypciB 1 yacy
3. Mae aHaJoru Mo Croco0y 3aCTOCYBaHHS, ajie 3/1aTeH 3aJJ0BOJILHATH TOTPEOn
Ha OUIBII BUCOKOMY SIKICHOMY PiBH1
4. cnpuiiMaeTbcs SIK HOBUHM OUTBIIICTIO CIIOKUBAYIB HA JIaHIM TepUTOpIi
4. Tosap "puHKOBOI HOBU3HHU"
1. copuiiMaeThes SIK HOBHM OUIBIIICTIO CIIOKMBAYIB HA JJaH1d TepUTOPIi
2. € pe3ylIbTaTOM TEXHOJOT1YHHUX MIPOPUBIB, BUMArae 3HaYHUX BUTPAT
pecypciB 1 gacy
3. Mae aHaJoru Mo crnoco0y 3aCTOCYBaHHS, ajie 3/1aTeH 3aJJ0BOJILHATH TOTPEOU
Ha OUIBII BUCOKOMY SIKICHOMY PiBH1
4. Mae yIOCKOHAJICHHS, [0 HE 3MIHIOIOTh JOKOPIHHO MOT0 XapaKTEpPUCTHK,
ajie MiABUIYIOTh 3pYYHICTh KOPUCTYBAHHS ¥ PO3IIMPIOIOTH KOJIO
CIOKHBAYIB
5. /1o oCHOBHUX eTaliB po3po0KH TOBAPY-HOBUHKHU MOKHA, 30KpeMa, BiJlHECTH:
1. B1mOip imeit
2. TpeAcCTaBJIEHHS 11 BUIIIOMY KEPIBHUIITBY (pipMu
3. BUOIp HUILOBOTO CErMEHTY JJisl HOBOTO TOBapy
4. MO3KOBY aTaky

6. /10 0OCHOBHHUX eTaliB po3p00KH TOBAPY-HOBHHKH MOKHA, 30KpeMa, BilHECTH:
1. BunmpoOyBaHHS B pUHKOBHUX YMOBax
2. TIO3WIIOHYBaHHS HOBOT'O TOBapy
3. TOIIYK MOKJIUBHUX ONTOBUX MOCEPEAHUKIB ISl TPOJTAXKIB
4. 3HATTS HOBUHKHU 3 BUPOOHHIITBA

IpakTuyne 3ansarra Ne 19.

Tema: CyTHicTh, mapaMeTpH i GpaKTOPU NMIABUILICHHS

KOHKYPEHTOCIPOMOKHOCTI MPOIYKIil

MeTta 3aHATTA: BU3HAUYEHHS CYTHOCTI KOHKYPEHTOCIHPOMOXKHOCTI
npoaykiii, (axkTtopiB 1 MOIABUILEHHS, a TaKOX [apaMeTpiB  OI[IHKHU

KOHKYPEHTOCTIPOMOXHOCTI MPOAYKIIii, moOynoBa maTpuiil Mak KiHci.

Tumanns ons 062080penHs



1. HaBenitb BH3HAYEHHS CYTHOCTI ~ «KOHKYPEHTOCHPOMOKHICTb
MIIIPUEMCTBA» Ta KKOHKYPEHTOCITPOMOKHICTH POTYKIIIi».
2. OxapaktepuzyiiTe (QakTopyu MIABUILIECHHS KOHKYPEHTOCIPOMOXKHOCTI
MPOAYKIIIi.
3. BusnHaure etanu OLIHKH KOHKYPEHTOCIPOMOKHOCTI MPOYKIIIi.
4. HaBenitb MeToguky no0yaosu matpuui Mak KiHnci.

TecTOoB1 3aBIaHHA

1. KOHKYpeHTOCIIPOMOKHICTH TOBapY - 11€:
1. 37maTHICTH TOBapy KOHKYPYBaTH 3 aHAJIOTaMU Ha KOHKYPEHTHOMY PUHKY B
MIEBHUH NEp10/1 yacy
2. HaAWBHIIUN Yy CBITI PIBEHb SIKOCTI TOBAPY
3. 3JaTHICTh TOBApY KOHKYPYBaTH Ha CBITOBOMY PUHKY
4. HallHWK4a cOOIBApTICTh LILOTO TOBAPY
2. Haii0luib11a iHTEeHCMBHICTh KOHKYPEHIIII € XapaKTePHOI0 JAJIs CTalil
JKUTTEBOTO UKJIY:
1. 3pocTaHHs
2. BBEJCHHS HA PUHOK
3. 3aHemanay
4. 3pinocti
3. YUumMm Biapi3HAETHCH TOProBa MapKa BiJl TOBAPHOI'0 3HAKY
l. 3Hak - yacTHHA MapKu, AKii 3a0€31MeUeHO MPABOBUI 3aXUCT
2. Mapka - yacTMHA TOBapHOI'0 3HAKY, K1l 3a0€3MeUeHO MPAaBOBUI 3aXUCT
3. 3HaK - YacTHHA MapKH, Ky MOKHa BUMOBUTH
4. mapka - yacTHHa 3HaKy, Ky MOKHA BI13HATHU
4. Yu icHye pisHUUs Mixk "Openaom' Ta "Toprosorw Mmapkorw''?
l. € nnsg Oynb-sIKUX TOBApIB UM MOCITYT
HEMae
€, aJIe TUIbKH ISl TOBapiB CIIOKUBUYOTO NMPU3HAYEHHS
€, aJIe TUTbKY JJIsl TOBapiB MPOMUCIOBOTO MIPU3HAUCHHS

Sl ol

3apava. [linnpueMcTBO MJIaHY€ BUBECTU HA PUHOK XOJIOJUIBHUK MapKu «A.
3a pUHKOBUMHM JTOCHIPKEHHIMH HOT0 OCHOBHUM KOHKYPEHTOM € XOJIOJUIBHUK «B».
XapakTEepUCTUKU 1 BIACTHUBOCTI IIUX JBOX MOJEJIeM 1 BUMOTH JO 11€aJIbHOrO 3
MOTJISAlY CIIO’KMBaya XOJIOJUIbHUKA HABEICHO Y TaOJIHIII.

Buxinsi naui

Ne ITapamerp Koediuient A B Tosap-
n/n BaroMocTi €TAJIOH
1. O06'em, 1 0,25 300 | 250 | 300

2. Enepromictkicts, KBT/TO 0,1 200 | 210 | 200

3. Temmnepatypa, Oanu 0,15 9 8 10

4, Juzaiin, 6anu 0,15 9 6 10

5. CamMopo3MOpOKyBaHHS, Oau 0,22 1 1 1

6. CTpok rapaHrii, poKu 0,23 3 3 3




7. Iina - 1150 | 1500 | 1000

8. Butpatu Ha peMoHT y % 10 IiHK - 20 35 20

9. Butpartu Ha enekTpoeHeprito IrpH Ha - 4 5 4
MICSIb

10. Ctpok ciry»0u, poKiB - 20 17 20

BuzHaunuTu KOHKYpPEHTOCIPOMOKHICTh MapoK «A» 1 «By», po3podutu
KOMILJIEKC 3aXO/(IB 10 BJIOCKOHAJICHHIO KOHKYPEHTOCIIPOMOKHOCTI, SIKIIO 1€

MOTPiOHO.
Po3B’si3yBaHHs:
Ne | [Tapamertp Koediuient | [Tapamerpuunu | [lapamerpuunuii | 3BakeH | 3BaxeHUi
BaroMoCTi | ¥l IHIEKC KOHK. | iHAEKC KOHKYp. B | mit iHaexc B
A 1HJIeKC
A
1. | O6'em 0,25 (300/300)=1 (250/300)=0,83 0,25 0,21
2. | Enepromictkicts | 0,1 (200/200)=1 (200/210)=0,93 0,1 0,1
3. | Temneparypa 0,15 (9/10)=0,9 (8/10)=0,8 0,14 0,12
4. | du3zaitn 0,05 (9/10)=0,9 (6/10)=0,6 0,05 0,03
5. | Camopo3mopoxys | 0,22 (1/1)=1 (1/1)=1 0,22 0,22
aHHS
6. | Crpok rapantii 0,23 (3/3)=1 (3/3)=1 0,23 0,23
Po3paxyHok TexHiYHMX mapaMeTpiB
20,99 20,91

3

Ingexkcu TeXHIYHUX MapaMeTpiB:

ITHA20599
ITHB:()991

Ingexcn ekOHOMIYHUX MapaMeTpiB:

XOJIOAUJIIBHUKOM  MApKH

LiHA erox. 4 =1150%1,2+4%20%12 = 2340 (rpH)
LliHa enowe 5 =1500%1,35+5%17%12 = 3045 (rpH)
LiHA e, er =1000%1,2+4%20%12 = 2160 (rpr)
Igna= (2340/2160)=1,08

IEHB:(3 045/21 60):1 ,4

IHI[CKCI/I KOHKypeHTOCHpOMO)KHOCTi:

Ixica= (0,99/1,08)*100%=91,67%

Tiics= (0,91/1,4)*100%=65%

BucHOBOK: X0JI0IUIBHUK MapKH «A» KOHKYPEHTOCIIPOMOXKHUMN B MOPIBHSAHHI
TOBAPOM-ETAIOHOM

«B», ane B TOpIBHSHHI 3

HEKOHKYPEHTOCITPOMOXHHUM.

IpakTuyne 3ausarra Ne 20.

Tema: ETanu ¢popmyBaHHs HiHOBOI NOJITHKH Ta GAKTOPH, 11O

BHU3HAYaKOTh il e(PEKTUBHICTH




Meta 3aHATTHA: BU3HAYEHHS CYTHOCTI Ta POJII MapKETUHIOBOi I[1HOBOT
MOJIITUKH TMIIPUEMCTBA, O3HAHOMIIEHHS 3 OCHOBHUMHU IUISIMU I[IHOYTBOPEHHS Ta

(hakTOopamMu, 110 BIUIMBAIOTh HA HUX, BHU3HAYEHHS OCHOBHMX BHU/IIB I[IH.

Tlumanns ons 062080penHs

1. BuzHauTe CyTHICTH Ta POJIb MApPKETHUHIOBOI I[IHOBOi MOJITHKHU
MIAIPUEMCTBA.
2. HaBeniTh OCHOBHI L1JII I{IHOYTBOPEHHS.

W

Oxapakrtepusyiite (pakTopH, K1 BILIUBAIOTh HA I[IHOYTBOPEHHS.
4. SIx1 iICHYIOTH BUJU 1L1H?

IpakTuyne 3ansarra Ne 21.
Tema: OCHOBHI MeTOAHU Ta cTpaTerii HiHOYTBOPEHHS

Meta 3aHATTS: 03HANOMJIICHHS 3 OCHOBHUMHM MCTOJaMH HiHOYTBOpCHHH
Ta YMHHHUKAaMH, IO BINIMBAIOTH Ha 3M1Hy I_IiH, BHU3HA4YCHHA OCHOBHHX I_IiHOBI/IX

CTpaTeriil Ta XapaKTEPUCTUK 3aC001B KOPETYBAHHS IiH.

Iumanns ons 062080penHs

1. JlaiiTe XapakKTepUCTUKY OCHOBHUM METOJIaM I[IHOYTBOPEHHS.
2. SIki YMHHUKY BIJIMBAIOTH HA 3MIHY II1H?

3. SIki icHYIOTb LI1HOBI CTpaTerii?

4. JlaiiTe XapaKTepUCTUKY 3aC00aM KOPETyBaHHS IIiH.

TecToB1 3aBIaHHA

1. Yum Biapi3HAETHCS HiIHOBA KOHKYPEHLis Bil HELIHOBOI:
1. pomto IIHU B KOHKYPEHIIii 32 00csiru 30yTy
2. piBHeM Koedilli€HTa eJIaCTUYHOCTI MPOIO3HUILIi 32 I[IHOIO
3. TuM, IO IHOBA KOHKYPEHIIIsl IPUCYTHS HA PUHKY 3 BUCOKUM PIBHEM JI0XOY
4. HEMOXJMBICTIO BUKOPUCTATH OE3KOIITOBHY PEKIAMy
2. SIkuii BIVIMB HA WiHOBY MOJIITHKY PUHKY MOHOIOJIICTUYHOI KOHKYPEHIII:
1. KOHKYpYIOTbH 33 yMHU TOBApy 1 MOHOMOJI3YIOTHCS PIBHI PEATBLHOTO
BUKOHAHHS 1 MAKPITUICHHS, CTBOPIOIOYH JI1ana30H I1H



2. y4YaCHHMKHU PUHKY HE3J]aTHI BIUIMHYTH Ha PUHKOBY PiBHOBAry, 4yepes 1o B
KOHKPETHUN MOMEHT 4acy BCTAHOBIIIOETHCS €/IMHA I[1HA
MO>KJIMBICTh BUIBHOT'O PEryJIIOBaHHS I[1H y 3aJIEKHOCTI B1J piBHS MOMUTY
4. BHCOKA YYTJIUBICTH /IO IIHOBUX PIillIEHb KOHKYPEHTIB, Yepe3 110
BCTaHOBIIIOETHCS €WHHI PIBEHB I11H
3. SIkuil BIVIUB HA WiHOBY MOJIITUKY PUHKY YMCTOI KOHKY PEeHILil:
l. yyacHUKHM PUHKY HE3JaTHI BILIMHYTH HA PUHKOBY piBHOBAry, uepes 1o B
KOHKPETHUN MOMEHT 4acy BCTAHOBIIIOETHCS €IMHA I[1HA
2. MOXIIUBICTb BUIbHOTO PETYJIOBAHHS I[1H Y 3aJI€KHOCT1 BiJl PIBHS MOMUTY
3. BHCOKA YyTJIMBICTb JIO LIIHOBHUX PIIIEHb KOHKYPEHTIB, Yepe3 1110
BCTaHOBIIIOETHCS €WHHM PIBEHB I11H
4. KOHKYpYIOTh 33JlyMHU TOBapy 1 MOHOMOJI3YIOThCS PiBHI PEATBHOTO
BUKOHAHHS 1 MAKPIMUICHHS, CTBOPIOIOYH JI1ana30H I1H
4. SIkuil BIVIUB HA HIHOBY NMOJITHUKY PUHKY MOHOIIOJIIL:
1. MOXJIMBICTBH BUIBHOTO PETYIIOBAHHS 11H Y 3aJIEKHOCTI1 BiJ] p1BHS MOMUTY
2. y4YaCHHMKHU PUHKY HE3J]aTH1 BIUIMHYTH Ha PUHKOBY PiBHOBAary, 4yepes 1o B
KOHKPETHUN MOMEHT 4acy BCTAHOBIIIOETHCS €IMHA I[1HA
3. BHCOKa YYTJUBICTH JI0 IIIHOBUX PIIlIEHh KOHKYPEHTIB, Yepe3 1110
BCTaHOBIIIOETHCS €WHHIN PIBEHB I11H
4. KOHKYpYIOTh 33JlyMHU TOBApy 1 MOHOMOJI3YIOThCS PiBHI PEATBLHOTO
BUKOHAHHS 1 MAKPITUICHHS, CTBOPIOIOYH JI1ana30H I1H
5. Slkui BIVIMB HA LiHOBY MOJIITUKY OJIrONOJICTUYHOI O PUHKY:
1. BHCOKa YyTJIUBICTH JI0 IIIHOBUX PIIIIEHh KOHKYPEHTIB, Yepe3 1110
BCTaHOBIIIOETHCS €WHHI PIBEHb I11H
2. Yy4YaCHHMKHU PUHKY HE3J]aTH1 BIUIMHYTH Ha PUHKOBY PiBHOBAary, 4epes 1o B
KOHKPETHUN MOMEHT 4acy BCTAHOBIIIOETHCS €/IMHA I[1HA
3. MOKJIMBICTb BUIBHOT'O PETYIIOBAHHS 11H Y 3aJIEKHOCTI BiJ] p1BHS MOMUTY
4. KOHKYpYIOTh 33JlyMHU TOBapy 1 MOHOMOJI3YIOThCS PiBHI PEATbHOTO
BUKOHAHHS 1 MAKPITJICHHS, CTBOPIOIOYH J11arla30H II1H
6. MiniMa/ibHA LiHA TOBAPY BU3HAYA€TbHCH:
1. piBHEM CYKYNMHHUX BUTpAT QipMu
2. xoe(dilieHTOM eIaCTUYHOCTI NOMUTY
3. MICTKICTIO PUHKY
4. BETWYMHOIO MOMUTY HA TOBAp
7. MakcuMa/ibHA HiHA TOBAPY BU3HAYAECTHCH:
1. BeIMYMHOIO MOMUTY HA TOBApP
2. IiHaMH{ KOHKYPEHTIB Ha aHAJOT1YHHUI TOBap
3. HaWBUILKUM PIBHEM CYKYMHHUX BUTPAT GipMHU
4. MakcUMaJbHUMH NPETEH315IMU Ha MPUOYTOK HA PIBHI ramysi
8. Ilina cnoxxuBaHHA TOBapY - Le:
l. CyKymHICTb €KCIUTyaTallliHUX Ta IHIIUX BUTPAT Ha HOPMAJIbHE CIIOKUBAHHS
TOBapy
2. 1iHa KyMiBJ1 pa3oM 3 BUTpaTaMu Ha 30epiraHHs
3. 1iHa KYMIBJIi pa3oM 3 BUTpATaMU Ha CIIOKUBAHHS TOBApY
4. coOiBapTICTh NPOAYKIII ITIOC CEPEAHIN TPUOYTOK
9. O0epiThb BipHi TBEPIKEHHA:

W



l. HUIAMH LIHOBOI NOJIITUKU MOXYTh, 30KpeMa, 0yTH MaKCHMIi3allisl PUOYTKY
a00 MaKCUMI3allisl YaCTKH PUHKY
2. CHOXXMBYUHN MOMUT BU3HAYAE HUKHIO MOXKIIMBY TPAHUIIIO LIIHU
3. Ha pUHKaXx 3 €JJACTUYHUM MOMUTOM MEPCHEKTUBHOIO € MOJITUKA 3aBUIIIEHUX
IIH
4. y OUIBIIOCTI BUMAIKIB MPU LIIHOYTBOPEHH1 (hipMU HE BPaXOBYIOTh I[IHU
KOHKYPEHTIB
10. /Io ocHOBHUX eTamiB npouecy HiHOyTBOPEHHS, 30KPeMa, HAJIEKUTD:
po3poOKa cTpaTeriil I[IHOyTBOPEHHS
MIPOTHO3YBaHHS KOH'TOHKTYpPH
BUOIp LUJILOBUX CETMEHTIB
4. MO3WILIIOBAHHS TOBAPY
11. Ha3BiTh yM0OBH, 32 AKUX QipMi BUTiITHO MPOBOAUTH LHiHOBY CTPATErII0
"BrpoBajgKeHHs " :
l. emacTUYHICTH MOMUTY BEJIUKa, COOIBAPTICTh 3MEHIIUTHU CKJIaJHO, TOBAP
BBOJIUTHCS 32 1y’KE€ HU3BKOIO I[IHOIO
2. ¢ipMma Gaxae sikoMOra IIBH/IIIE IOBEPHYTHU BUTPATH HA JTOCIITHO-
KOHCTPYKTOPCHKI pOOOTH, KOHKYPEHTH HE B 3MO31 IPOTUCTABUTH BJIACHI1
TOBapu
3. eJIaCTUYHICTh MOMUTY BEJIUKA, COOIBAPTICTh MOXHA 3MEHIIUTH 32 PaXyHOK
€KOHOMIi Ha MaciITabax, TOBap BBOJAUTHCS 3a AY>KE€ HU3bKOIO I[IHOIO
4. enacTUYHICTb MOMUTY HU3bKA, COOIBAPTICTh 3MEHIIUTH CKJIAJHO, TOBAp
BBOJIUTHCS 32 1y’K€ BUCOKOIO I[IHOIO

W=

3apmava. [lina oguuuni BupoOy 60 rpH, 3MIHHI BUTpATH Ha OJAMHUIIO 38 TpH,
maHoBuid Bumyck 10 Tuc.mT., moctiHi BuTpatw 120 THC.rpH. BupobHMYa
NOTYHICTh 12 Tuc.uT. Ha mnianpueMcTBO MNOCTYNMHIIO 3aMOBJICHHS BUITYCTUTH
J0IATKOBO 2 THC.IUT JJI1 HOBOI KaTeropii KJIIEHTIB, aje MPOMOHOBaHA IiHA Juiie 46
I'PH 32 OJMHULIO. YK BapTO NPUKMMATH 3aMOBJICHHS ?
Po3B’si3yBaHHs:
1). IlpubyTOoK 6€3 HOBOT'O 3aMOBJICHHSI:

m=(P-4AVC)*Q-FC = (60— 38)*10 — 120 = 100 TrC.rpH.
2). PenTabenbHICTD:

T 100

=—*100 = —*100 =90
VC+ FC 38*10+120 20%.

3). JonaTtkoBuii mpuOyTOK BiJl HOBOTO 3aMOBJICHHS:
n=(P-AVC)*Q = (46 —38)*2 = 16 TuC.IpH.
(momaTKOBUX TOCTIMHUX BUTparT Hemae). OCKUIBKM — 3arajbHUid  OpHOYTOK
30ubiyeThes (116 tuc.rpH. 3amicts 100 THC.TpH.), 3aMOBJICHHS BapTO MPUKUHSITH.
4). PentabenbHICTh JOAATKOBUX BUTPAT:
T, 16
R =vc 100 = 38—*2*100 =21,05%,
TOOTO HaBITh BHILE, HDK /10 YXBAJICHHS 3aMOBJICHHS.



IpakTuyne 3auarra Ne 22.

Tema: OcodsimBocTi popmyBaHHs 30yTOBOI NOJMITHKH 3aKJIaLiB iHAYCTpIl
TOCTHHHOCTI

Meta 3aHATTA: BU3HAYEHHS CYTHOCTI Ta LUIEH MOJITUKUA PO3MOAULY Y
CUCTEMI MApPKETHHIY 3akKjaAiB I1HAYCTpli TOCTHHHOCTI, 3'ACYBaHHS (DYHKIIIH
ONTOBOI 1 PO3APIOHOT TOPTiBIl, BH3HAYEHHSI TOBAPOPYXY Ta MOTO IIEH, a TAaKOXK

METO/IIB Ta CUCTEM 30YyTYy.

Tumanns ons 062080penHs

1. ¥V YoMy mnossraroTh CYTHICTh Ta LUl MOJITHKH PO3NOALTY Y CHCTEMI

MapKETUHTY?

2. Ha3BiTh (hyHKIIIT ONTOBOI 1 pO3APIOHOT TOPTIBIIL.
3. JlaiiTe BU3BHAUEHHS TOBAPOPYXY Ta MOTO LIIEH.
4. Ha3BiTh METOAM Ta CUCTEMH 30YTY.

IpakTuyne 3ausarTa Ne 23.

Tema: BuzHaueHHsI Ta XapaKTePUCTUKU MeTOAIB 30yTy. Buoip

NocepeAHUKIB

Meta 3aHATTS: O3HAHOMJIEHHS 3 XapaKTEPUCTUKAMU KaHAJIB PO3MOALTY
Ta iX QYHKIISIMU, O3HAMOMIIEHHSI 3 OCHOBHUMH BUJAMU MOCEPEAHUKIB HA PUHKY,

a TAaKOX KpUTEpIIMU OOpaHHS NMOCEPETHUKIB HA PUHKY.

Tumanns ons 062080penHs

1. OxapakTepu3yiTe KaHaJIl pO3MOLTY.

2. SIki icHy1OTh QyHKIIIT KaHaiB pO3MOaLTY?

3. 3a IKUMU KPUTEPISIMU MIIMPUEMCTBO 00HUpaAE MOCEPETHUKIB?
4. SIk1 iICHYIOTh BUAM IOCEPEIHUKIB HA PUHKY?

TecToB1 3aBIaHHA



1. 30yT y MmapkeTHHTY - 1€
1. cTOCYHKH, 110 BAHUKAIOTh Ha PUHKY 3 IPUBOJY KYIIBII-MPOAAXy TOBapiB
YU TIOCITYT
2. CYKyIHICTb Ollepalliil mij 4ac MpOCyBaHHs MPOIYKIIii B/l BAPOOHUKA 10
CIOXKMBaua
3. CHUIKyBaHHS IPOJABII 3 MOKYIIEM
4. mpojax ToBapiB
2. BuOepith npaBujbHY Biinosias. Pyx ToBapis - ue:
1. mporuec nepemilieHHsl TOBapy BiJl BUPOOHHUKA 10 CIIOKHUBava
2. MapKeTHHTOBI 3aX0]IH
3. TaKTHMKAa MapKETHUHTY
4. CyKyHHICTb 3aMOBJICHb KJII€HTIB 1 TPAHCIOPTHUX 3aC001B JOCTABKHU TOBapiB
3. BuOepiTh npaBujibHy BiAnoBiab. SIKoro piBHsi KaHaJ 30yTy, AKIIO
BHPOOJICHUH TOBAp NPOAATh 4Yepe3 GipMOBHMA MarasuH

1. xaHan HyJIbOBOTO PIBHS

2. KaHal Ipyroro piBHs

3. KaHaJ mepuioro piBHs

4. Hemae BIPHOI BIAMOBIA1
4. Ilpsimuii 30yT /151 KOHKPETHOI'0 TOBApYy € OLIbII BUTIAHUM, AKIIO:

1. ToBap mpu3HAYEHUU IS CIIOKUBAYIB Ta MPOJIAETHCS 32 HEBUCOKOIO ITHOIO
CIOXKMBaYl PO3TAIIOBaH1 Y TOMY K MICII1, IO ¥ NIATPUEMCTBO-BUPOOHUK
TOBap MO>XKHA JIETKO 30epiraTu TpUBaIui yac
32 YMOBH 3HAYHOT'O MAap>KUHAJIBHOTO A0XOAY, IOCTAaTHIM 00CAT MPUOYTKY
MOXHa 3a0€3MeUnTH MPOAAKEM TOBAPY Uepe3 BIACHY 30yTOBY MEPEKY
5. JloBri kaHaJu po3M0AiJay € HAHOLIBII XapAKTePHUMU 1JIA:

1.

2.

3.

Sl el

PUHKIB HEKOMEPIIHHUX OpraHi3alliif
CIO>KMBYUX TOBAPiB, K1 HE MIBUJIKO MCYIOTHCS
OJIMHUYHHUX TOBAPiB MPOMUCIOBOTO MPU3HAUYCHHS
4. PUHKIB, IO CKJIAJAIOTHCS 3 HEBEIUKO1 KITBKOCT1 TTOKYIIIIB
6. OxHo10 3 MepeayMOB VIS BUKOPHCTAHHS MOCEePeTHUKIB (HEMPSIMOro
MAapKeTHHIY) €:
1. Benuka yMCeNnbHICTh Ta reorpadiyHa po3NUICHICTh CIIOKHUBaviB
2. KOpPOTKHUH T€pMIH MPUJIATHOCTI TOBAPIB, IO PEATI3YIOThCS
3. HEOOX1JHICTh MOBHOTO KOHTPOJIIO MPOJIaKiB Ta I[1H
4. BenuKHUIl MapKUHAIbHUNU NPUOYTOK HA OAUHULIIO MPOTYKIIIT
7. BuOepiTh 3 HaBeI€HOr0 CIIMCKY ABOPIBHEBHH KAHAJ PO3MOIITY:
1. BUpOOHUK - ONTOBUK - PO3APIOHUIN TOPrOBELb - CIIOKMUBAY
2. BUPOOHMK - CIIOKMBaY
3. BUPOOHHUK - AUCTPUO'TOTOP - CIIOKUBAY
4. BUPOOHMK - areHT - AUCTPUO'IOTOP - JUIIEP - CIIOKUBAY
8. BUuHSITKOBUII (€KCKJIKO3UBHUM) 30YT - 11€:
1. HajgaHHS MOCEPETHUKOBI OCOOIMBHX MPAB 1100 CAMOCTIHHOCTI Y
BCTAHOBJIEHH] I[1HU
2. 3a00pOHa YKJIaJJaTH YroJu KyHIBII-IPOAAXY 3 IESIKUMH KaTeropisiMu
MOKYTILIIB
3. 1HTEHCUBHHUU PO3MOILI



4. HaJaHHA MOCEPETHUKOBI OCOOTMBUX MPaB MO0 AUCTPUOYIIil TOBapiB HA
MEeBHIM TepUTOPIi

9. Slkmii kKaHaJ 30yTy BUKOPHCTOBYBATHMeE MiANPUEMCTBO, SIKIIIO IIParye
’KOPCTKO KOHTPOJIIOBATH BCIO CBOI0 MAPKETHHIOBY NPOrpamy:

l. mpsmuit

2. WUPOKHUI

3. BY3bKHI1

4. noBruii

IpakTuyne 3ausarTa Ne 24,

Tema: Kommiiekc MapKkeTHHIOBUX KOMYHikauniii. Oco01uBoCTI
NPOBEACHHS MAPKETHHIOBOI KOMYHIKALIHOI MOJITHKH 3aKJIa1aMH FOTeJIbHO-

PECTOPAHHOIO rocriogapcreaa

Meta 3aHATTA: O3HAHOMIJICHHS 3 OCHOBHUMHU (YHKIISIMU Ta BUIAMHU
MapKeTUHTOBUX KOMYHIKAI[i, BU3BHAYCHHSI OCHOBHUX CKJIaJIOBUX, 110 (OPMYIOTh
KOMILJIEKC MAapKETMHIOBHX KOMYHIKAllli, 3'SICyBaHHS OCHOBHUX IapaMeTpiB
e(heKTUBHOCTI KOMIUIEKCY MPOCYBaHHS, O3HAMOMJICHHS 3 ILUISIMU Ta METOJaMU
CTUMYJIOBaHHSI 30yTy, @ TaKOX BIJIMIHHOCTSIMH MDK MPSIMUM MapKETHUHTOM Ta
MEePCOHATBHUM MPOJAXKEM, XapaKTepUCTHKAa OCHOBHUX I[Iel Ta 3aco01B madiik

pUICHIITH3.

Iumanns ons 062080penHs

1. Oxapakrepusyiite PyHKIIIi Ta BUIU MAPKETUHTOBUX KOMYHIKAIIH.

2. ki cknagoBi GOPMYIOTH KOMILIEKC MAPKETUHIOBUX KOMYHIKAI[INA?

3. Sk ouiHUTH €(PEKTUBHICTH KOMIUIEKCY MIPOCYBAHHS ?

4. Ha3BiTh 111711 Ta METOJAW CTUMYJIFOBAaHHS 30YTy.

5. Y d4oMy mojsArae BiIMIHHICTP MDK MpPSMUM MapKETUHIOM 1
MEPCOHAIBHUM NPOJAXKEM?

6. JlaliTe xapakTepuCTUKY OCHOBHHUM IUJISIM Ta 3ac00aM MaliK puIehHIIH3.

TecToB1 3aBIaHHA

1. AAxmii 3 eJieMeHTIB He MA€ BI/IHOLICHHS /10 BUAIB IPOCYBAHHS
1. mina



2. CTUMYJIOBAaHHS 30yTy
3. peknama
4. ocoOuctuii mpoaax
2. B yomy noJsisira€ OCHOBHAa MeTa pekJjamMu?
3MIHUTHU CTABJICHHS MOTEHIIMHOTO MOKYIIIS JI0 PEKJIAMOBAHOTO TOBApPY
CTBOPUTH MO3UTUBHUHN IMI)K BUPOOHHUKA TOBAPY
1H(OpPMYBaTH MPO HASIBHICTh TOBAPY Y MPOJIAKY
IIBUJIKO IOCSATTH 3HAYHOT'O OOCATY MPOJIaKy
YoMy IOJIATA€ OCHOBHA MeTa madJriciTi (MpecTU:KHOI perjaamu)?
320X04YBaTH /10 KOHTAKTiB TOPrOBUX MOCEPEAHUKIB
MIPUCKOPUTHU BBEJICHHS TOBapy Ha PUHOK
CTBOPUTH MO3UTUBHUU IMIIK (ipMU
JOCSITTH MAaKCUMAJILHOTO 00CATY MPOJaKy
4. B oMy nojisira€ OCHOBHA MeTa BUKOPUCTAHHS 3aC00iB CTUMYJ/IIOBAHHS
30yTy?
1. mepexoHaTH MOKYIILIB B TOMY, 1110 LIei TOBAp - HAWKpaIuii
2. CTBOPWUTH MO3UTHUBHUM IMITK MPOAABILI
3. iHpOpMYBATH MOKYIIIIIB PO BJIACTUBOCTI TOBApPY
4. 3MIHUTHU NOBEJIHKY MOTEHI[IHHOTO MOKYMIIs
5. CtumyJ/iloBaHHs 30yTy HallKpalue BUSHAYUTH fAK:
1. xammanito 3 pekjaMu Ta nponaraHian
2. opraHizaiilo 0COOUCTOro MPOJaAKy
3. mepioIMYHy aKTUBHICTH MO 30UIBIIEHHIO OOCATIB MPOAAXKY Ha KOPOTKUI
TEPMiH
4. BUJI AISIBHOCTI, 0 Ma€e (OPMYBaATH y MOCEPEIHUKIB, MPOJABIIIB Ta MOKYIILIB
CTUMYJIH 10 KYMiBJIl TOBaApYy
6. KopoTko4acHi CIOHYKAJIbHi 3aX0AH 320X04Y€HHS KYIIBJI TOBaApy HA3UBAaKOTh:
1. cTumyntoBaHHSM 30yTY
2. mpomnaraHjorn
3. peKIamoro
4. ocoOuCTUM MPOJAKEM
7. 1o 3axoxiB public relations moxxHa BiqHeCTH:
1. croHCcOpCcTBO
2. myOmnikaiiio piuHHUX 3BITIB
3. pexiamy y 3MI
4. axiii CTUMYJIOBaHHS 30yTy
8. SIkmii 3 BUAIB IPOCYBAHHA Ma€ HAMBHUILY BaAPTICTh OJHOI0 KOHTAKTY:
1. mepcoHanmbHUN TPOAAK
3B'I3KH 3 TPOMAJICHKICTIO
pekiiama
CTUMYJIIOBaHHS 30yTy

3.
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IpakTuyne 3ausarra Ne 25.
Tema: Pexiiama B KOMILIEKCI MAPKEeTHHIOBUX KOMYHIKAIii

Meta 3aHATTSA: BU3HAYEHHSI CYTHOCTI pEKJIaMH Ta OCHOBHUX ii BHUJIIB,
O3HAaHOMIJIEHHS 3 OCHOBHUMH (PYHKULISIMH PEKJIAMU, BUBHAYEHHSI CYyTHOCTI OpeHay
Ta Tporiecy Moro (opMyBaHHS, BHU3HAYEHHS TMOKAa3HUKIB €(PEKTUBHOCTI

MPOBECHHS PEKJIaMHOT KaMIaHii.

Tlumanns ons 062080penHs

1. SIx1 BM 3HA€TE BUAM PEKIIaMH ?

2. Ha3BiTh OCHOBHI (DYHKIIIT peKiamu.

3. Busnaure cyTHICTh OpeHy Ta mpoliecy oro ¢opmMyBaHHS.

4. Ha3BiTh MOKa3HUKHU €(DEKTUBHOCTI MPOBEJACHHS PEKIaMHOT KaMIaHii.

IpakTuyne 3ausarrsa Ne 26.
Tema: Oprani3auisi Ta KOHTPOJIb MAPKETHUHIOBOI JiflJIbHOCTI

MeTta 3aHATTS: BU3HAUYCHHS 1IUIEH Ta 3aBJaHb OpraHizailii Ta ynpaBiIiHHA
MapKETUHTOBOIO JISUTBHICTIO, O3HAWOMJIEHHS 3 0a30BUMH OPICTPYKTypaMu
YOpaBIiHHS MApKETHHIOM, 3'ICYBaHHS CKJIQJIOBUX KOMOIHOBAHHMX OPICTPYKTYP
YOpaBIiHHS MapKeTMHIOM, BHU3HAYEHHSI CYTHOCTI Oprasizaiii MapKeTHHTOBOTO

KOHTPOJIIO.

Tlumanns ons 062080penHs

1. BusnauTe 1imi 1 3aBAaHHs OpraHizallii Ta yIpaBiIiHHA MapKETUHTOBOIO
IISUTBHICTIO.

2. Sxi Bu 3HaeTe (QyHKIIT yIIpaBIiHHS MAPKETUHTOBOIO A1SUTBHICTIO?

3. Oxapaktepu3yiTe 0a30B1 OPIrCTPYKTYPH YIIPABIIHHS MAPKETUHTOM.

4. 3 d4Ooro CkKJIagalOTbCi KOMOIHOBAaHI OPICTPYKTYpPU yIpPaBIIHHA

MapKETUHTOM?

5. Po3kpuiite CyTHICTH OpraHizailii MapKETHHIOBOTO KOHTPOJIIO.

TecToB1 3aBIaHHA



1. BuOepiTh BipHi TBep/:KEHHS:

I.

2.

4.

BIJIJILT MAPKETUHTY MOXe OyTH oOyI0BaHU, 30KpeMa, 3a (PYHKI[IOHAITbHUM,
TOBapHUM a00 PUHKOBHUM IIPUHITUIIOM

MapKEeTUHTOM Ha (pipMi MOBUHEH 3aiiMaTUCS BUHATKOBO BIJIILT MAPKETUHTY
AKII0 Ha (pIpMi HEMAE BIIAUTY MAPKETUHTY, OUEBUAHO, MAPKETUHTOB1 (PYHKITI1
HE BUKOHYIOTbCS

JUIS BAKOHAHHS KOHKPETHUX MapKETHHTOBUX IIPOCKTIB HE BaApTO CTBOPIOBATH
TUMYACOB1 KOMaHIH: 11€ Hee(PEKTUBHO

2. ToBapHa oprani3auist CJ1y2k0M MapKeTHHIY:

1.
2.

4,

HalOUIbII e(heKTUBHA TPU TIIMOOKOMY TOBAPHOMY aCOPTUMEHTI

nepeadavae po3nouI BiAMOBIAAIBHOCTI CIBPOOITHUKIB CITY>KOU MO OKPEMHX
BHJIaX, TPyIax TOBapiB 1 MOXE MICTUTH €JIE€MEHTH (PYHKIIIOHAIBHOI CTPYKTYpHU
nepeadavae po3nouI BiAMOBIAAIBHOCTI CIIBPOOITHUKIB CIY>KOU MO OKPEMUX
BUJIaX, TPyIax TOBapiB

MOX€E YCHIIIHO MICTUTH B COO1 €IeMEHTH () YHKI[IOHATBHOT CTPYKTYpH

3. PuHKOBA oprasizauis cJiy:k0M MapKeTHHIY - Le:

1.

W

CTPYKTYpa, JTAHKH SIKOi BIAMOBIJAIOTh PI3HUM CEIMEHTaM PUHKY 1 TUIY PUHKY,
B SIKOMY 3alliKaBlieHa pipma

CTPYKTYpa, JTAHKH SKO1 BIAMOBIIAI0Th PI3HUM CErMEHTaM PUHKY

CTPYKTYpa, sIKa BIIMOBIAa€ TUIY PUHKY, B IKOMY 3allikaBlieHa pipma

yCl1 BIJINOBI/1 HE BIpHI



6. SAIIMTAHHA JJIA NIAT'OTOBKHU 10 EK3AMEHY

1. BuzHaueHHsd TepMIHIB «mMOTpeda», «HECTATOK», «PUHOKY», «IOIHUTY,

«3aJI0BOJICHICTh CIIOXKHBaYa.

BuzHaueHHs TEPMIHY «MapKETHHTY.

3amayl MapKETUHTY.

30yToBa 1 BUpOOHMYA KOHIIEMNL1i MAPKETHUHTY.

KonBepciiinuii 1 npoTUA1I0YNIT MAPKETHHT.

KoHueniiii MapkeTUHTY 1 COLIaIbHO-€TUYHOTO MapKETHUHTY.

Konueninii yaockoHaneHHs BUPOOHUIITBA 1 TOBAPY.

MapketuHr sk cydacHa dinocodis 0i3Hecy.

[lopiBHssIbHA XapaKTepucTHKa 30yTOBOT 1 MapKETHMHIOBOi KOHLEMIIIN

MapKETHUHTY.

10.CyTHicTb, 3a71a41 peMapKETUHTY 1 JEMapPKETUHTY.

11.CyTHicTb, 3a71a41 CHHXPOMAPKETUHTY 1 IEMapKETUHTY.

12.dyHK11i MAPKETUHTY.

13.XapakTepucTika OCHOBHUX €JIEMEHTIB MaPKETUHTY.

14.SWOT-ananis.

15.BHyTpitnHs 1 30BHINIHA 1HPOpPMAILI.

16.BrnuB KOHTAaKTHUX ayIUTOPid HA MAPKETUHTOBY MiSUIBHICTh MIANPUEMCTBA.

17.JI>)xepena 1 xapakTepucTUKa METOA1B 300py BTOpUHHOT 1H(OpMaIIii.

18.JI>xepena 1 xapakTepucTUKa METO/A1B 300py NEPBUHHOIT 1HPOpMAITI].

19.0OcHOBHI HAIPSIMH MAapPKETUHTOBUX JTOCII1KCHb.

20.ETanu MapKeTUHTOBUX JTOCII1KCHb.

21.3HauyeHHST MApPKETUHTOBUX JOCITIIKEHbD.

22.KinpkicH1 1 SIKICH1 TOCTIIKCHHS.

23.MapxketuHrona iHpopMaIlis.

24.MapKeTHHTOBE CEPEIOBUIIIE.

25.1lepBuHHa 1 BTOprHHA 1H(OpMAITis.

26.11lepeBaru 1 HeJOMIKM NEPBUHHOI 1HPOpMAITii.

27.CxnafoBi MIKpOcepeI0BHUILIA MiINMPUEMCTBA.

28.Tunu MapKeTUHTOBUX JOCIIKEHb.

29.DakTopu MaKpocepea0BUIIIA.

30.«HopHa CKPUHBKa» MOKYTIIIA.

31.Mogeni KymiBeIbHOI MTOBEAIHKH CIIOKMBAYIB.

32.IIpouec NpUMHATTS PIIICHHS PO KYIIBIIO.

33.Ilonin cnouBaudiB B 3aJ€KHOCTI BiJ IIBUJAKOCTI CHPUNHATTS TOBApiB-
HOBUHOK.

34.Teopii moTuBaii Macnoy 1 ®peiina.

35.®axropu, 1110 BIUIUBAIOTH HA KYIIBEJIbHY MOBEAIHKY.

36.BigMIHHOCTI MAapKETHUHTYy TOBapiB MPOMHUCIOBOIO MPU3HAYEHHS 1 TOBApiB
KIHIIEBOT'O CIIOKWBAHHS

37.1Ipouec MPUNUHATTS PILIEHHS MPO KYMIBIIO HAa MPOMHCIOBOMY puHKY. ETamm
MpOLIeCy MPUUHSTTS PIIIEHHS MPO KYIIBIIIO MiIIPUEMCTBOM.

38.Cy0’€ekTH 1 00’ €KTH TPOMUCIOBOTO PUHKY.

39.XapakTeprucTiKa NPOMHUCIOBOTO PUHKY.

WX R WD



40.Bubip niIbOBUX PUHKOBUX CETMEHTIB

41.ETtanu npouecy CerMeHTyBaHHs.

42.Kpurtepii npuBabIMBOCTI CErMEHTA.

43.Kpurepii cerMEHTyBaHHS CIIO)KUBYOTO PUHKY.
44.MeTtoau CerMEHTYBaHHS.

45.Hanpsimu nudepeniiaiiii ToBapis.

46.0OcHOBHI cTpaTerii NO3UI[1I0HYBaHHS TOBapiB HA PUHKY.
47.CerMeHTYBaHHS PUHKY 1 MO3UIIOHYBAaHHS TOBApY HA PUHKY.
48.Cxnanosi reorpadiuyHoro i fremorpadiuHoro KpuTepiiB CEerMeHTYBaHHS.
49.CxnanoBi ncuxorpadiqHoro 1 HOBEJIHKOBOTO MPUHIIUIIIB CETMEHTYBAHHS.
50.Crenndika cerMeHTallli pUHKY OpraHi3aiii-crox1uBayis.
51.1lims0BHiA CETMEHT.

52.Crparerii OXOIJIEHHS PUHKY.

53. MapkeTuHroBuii 3MICT TOBapy.

54. AcopTuMeHTHA MOJIITUKA MIAIPUEMCTBA.

55.Tloka3HUKH, 110 XapaKTepu3yI0Th TOBAPHUIA aCOPTUMEHT IMIIPHUEMCTBRA.
56.Crpareris po3po0sIeHHsS] HOBHUX TOBapIB.

57.3MicT 1 IpU3HAYEHHS KUTTEBOTO LIUKITY TOBApYy.

58.PunkoBa atpulyTHKa TOBapYy.

59.MapouHi To3HAYEHHSI.

60.MeTonu BU3HaYEHHSI KOHKYPEHTOCIIPOMOKHOCTI TIPOTYKITi.
61.CyTHICTb MOMITUKA PO3NOJIUTY MPOMYKIIL MiIPUEMCTBA.

62. XapakTepucTyka Ta Kiaacu(ikarlis KaHaIiB pO3MO/LTY.
63.IHTEHCUBHICTh BUKOPUCTAHHS KAaHAIIB PO3MO/ILTY.

64 . Kputepii BUOOPY KaHATIB PO3MOJILTY.

65.BuGip 1 cTUMYITIOBaHHSI TOCEPETHUKIB

66.Opranizaiiisi CHCTEMH TOBapOPYXY, BU3HAYECHHS MOTO IIUICH.
67. Metoau Ta cuctemu 30yTy.

68. CkJ1a7i0B1 KOMILIEKCY MPOCYBAHHS TOBAPIB.

69. Pexsiama T1a 1i BIIIH.

70. CtumysroBaHHS 30YTy.

71.IlepcoHanbHAN MPOJIAXK.

72. TlpssMuii MAPKETHUHT.

73. Ia0mnik puieiH3.

74. BucraBku Ta sipMapk sik (GOpMH MPSMOr0 MapKETHUHTY.

75. CyTHICTb MapKETUHTOBOI LIIHOBOT MOJIITHUKH.

76. il 11IHOYTBOPEHHSL.

777. ®@akTopHu, 110 BIUTUBAIOTH HA I[IHOYTBOPEHHSL.

78.Etanu npotiecy I1iHOyTBOPEHHSI.

79. MeToau 1IHOYTBOPEHHSI.

80.Crpaterii [IHOYTBOPEHHSL.

81. OpranizailiiiHi CTpYKTYpH MapKETUHI'Y HA MIIIPUEMCTBL.

82. Eranm nporecy KOHTPOIIXO MAPKETUHTY.

83. ba3oBi OprcTpyKTypH YIPaBIIHHSI MAPKETUHTOM.

84. Kom0OiHOBaHI OPICTPYKTYpHU YIPaBIIHHS MapKETUHIOM
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