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XMenbHUIBKUI HAllIOHAIBHUI YHIBEPCUTET

MAPKETHUHI' Y COEPI 'OTEJIBbHO-PECTOPAHHOTI'O BIBHECY TA TYPU3MY

Y crarTi po3rnigHyTi NPaKTUYHi Ta TEOPETUYHI TUTaHHS MAPKETUHIOBOI 4iS/IbHOCTI, MPUHLUMITN CTBOPEHHS T@ (OPMYBaHHS
TYPUCTUYHOIrO POAYKTY V¥ CQHEDI rOTE/IbHO-PECTOPAHHOIO OI3HECY Ta TypU3MYy HAa OCHOBI MApKETUHIOBOI TEOpii i rpaKTuku
CY4aCHOro OCrIOAaprOBarHs. BusHa4eHo crieyn@iky 1a ocob/MBOCTI B Typu3Mi, OOrpYHTOBYETbCS KOHLEMLIS GOpMyBarHHs
MapKETUHIOBOIrO MEXAHI3MY PO3POBKU | NPMVIHSITTS PILLEHb Y CUCTEMI TYPHU3MY, DO3KPUBAIOTECS METOHO/IONYHI OCHOBM OpraHi3aLii
QYHKUIT MBPKETUHTY B TYDPUCTUYHIA LiS/IBHOCT], O6rPyHTOBYETHCS HEOOXIAHICTD BUKOPUCTAHHS CyYacHNX METOHIB MapKeTUHIoBOi
AlS/IbHOCT], @ TaKOX PO3I/ISAAETCS CyHaCHa KOHLIEMNLIS MAPKETUHIY IIGMPUEMCTB rOTE/IbHO-PECTOPAHHOIO BI3HECY Ta TyPU3MY.
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MARKETING IN THE HOTEL AND TOURISM BUSINESS

In the considered practical and theoretical questions of marketing activity, principles of creation and forming of tourist
product in the field of hotel-restaurant business and tourism on the basis of marketing theory and practice of modern management.
A specific and features are certain in tourism, conception of forming of marketing mechanism of development and making decision
/s grounded in the system of tourism; methodological bases of organization of marketing functions open up in tourist activity, the
necessity of the use of modern methods of marketing activity is grounded, and also examined modern conception of marketing of
enterprises of hotel-restaurant business and tourism.

Key words: hospitality, tourism, marketing, hotel and restaurant business and tourism.

IocTanoBka mpodemMu. B yMOBax KOHKYPEHTHOTO PUHKY MOCIYT TOCTHHHOCTI, HiAMPHUEMCTBA TOTEIBHO-
pecropaHHoro Oi3HeCy Ta TypuU3My IpH OOCIYrOBYBaHHI TYPHCTIB Ta IHIINX KaTEropid TPOMAaAsH MOBHHHI
3a0€e3MeUnTH HE JIUIIE BUCOKUH piBeHh KOM(MOPTY MPOKUBAHHS, alle ¥ MOCTIHHO MiABHUIYBaTH PiBEHb CEPBICHOTO
0o0cITyroByBaHHS KJI€HTIB, NMPONOHYBAaTH IIHPOKWN BHOIp IOAATKOBHUX Ta CYIYyTHIX IOCIYT, B TOMY YHCIHI
iHpopmariifHi, mMoOyTOBi, MOCEPEeTHMIBKI, IMMOCTYrH Oi3Hec-IeHTPY, OpraHizamii TO3BULIA Ta iH. AKTyajJbHa
npobyieMa BIPOB3/DKEHHS y CHCTEMi TOCIHOJApIOBAHHS BITUM3HSIHUX TOTEJLHHX MIANPUEMCTB CYYaCHHX
e(eKTUBHHUX MOJICJICH YIpaBIiHHSA, 1[0 BiIIOBIJAI0Th CBITOBHM CTaHIapTaM, 00yMOBJICHA HEOOXIHICTIO HAJaHHS
BUCOKOSIKICHMX TIOCIYT, 3HW)KEHHI BHUTpAT, KOOPJMHAL] IEPCOHAIOM, MPOBEACHHS MAapKETHHIOBHX JOCIIIKEHb
PHHKY TOTEJIBHAX MOCIYT.

JlocBil eKOHOMIYHOI JisUTBHOCTI OCTaHHIX POKIB Y TOTEJFHOMY TOCHOAAPCTBI YKpaiHM CBIAYHMTH IIPO
MOBIJIbHE MiABHIIEHHS SIKICHAX IapaMeTpiB OLIHKM IMPOJYKTUBHOCTI Mpami IiJIpHeMCTBaMH Tamysi. OxHO4YacHO
CBOTOJHI PO3BHBAETHCA Mepeka TOTENIB BUCOKOI KaTeropii oOCIyroByBaHHS, SIKi HAJAIOTh MOCIYTH PO3MIIICHHS
3TiHO 3 BAMOTaMH CBITOBUX CTaHIAPTIB.

TloTenpHMit 1 pecTOpaHHWIT KOMIUIEKC € HAWBaKIMBIIINM €IEMEHTOM COIiabHOI CdepH, MO Bimirpae
CYTTEBY POJIb Y MIJBUILEHHI €(pEKTUBHOCTI CYCHiJIBHOTO BUPOOHMIITBA 1 BIAMOBIHO, 3POCTAHHS HUTTEBOTO PiBHS
HaCeJICHHSI.

Ha cyuacHoMy erami po3BHTKY CBiTOBOTO TOCIIOAAapCTBA BHHUK pSA CGKOHOMIYHMX TEHACHINH, sKi
CIPUYMHWIN KapJMHAIBHI 3MIHM Y B3a€EMOJII MapKETHHIY Ta YIpaBIiHHA. Y TOTEIbHOMY TOCHOAAPCTBI 11i 3MiHU
BUSBUJINCh OCOOJNIMBO TOCTpOo. BimOyBcs mepexim Bix cranmapTusailii oOCIyroByBaHHS N0 3a0BOJICHHS
IHMBI/IyaJIbHUX 3aIUTIB, IEPEOPIEHTYBAHHS 3 CYLJILHOIO PUHKY Ha ITOJLT IO IUJIbOBUX MPIOPUTETHUX CErMEHTaX,
3MiHM KOHKYPEHTHOI O0pOTHOM Ha B3aeMO/i0 y opMi cTpaTeriuHX albsHCIB. B ynpaBimiHCHKHUX Tpolecax, Hopss
3 JeJNeryBaHHSIM YacTHHHM ITIOBHOB&KEHb Ta (YHKLIH BUIIMX JIAHOK MEHEKMEHTY HiINPUEMCTB TOTEIBEHOTO
TOCIIOJIAPCTBA JI0 HIKYKX, BEIMKOT0 3HAYCHHS Ha0YJIM TBOPYUH IOTCHIIIAN Ta iHIlIaTHBA MPaniBHUKIB [1].

3MiHa TIiOXOHIB 1O PHUHKOBOi CETMEHTAIlil, IHAMBiTyawi3amiss OKPEeMHUX TOCIyT, BCTaHOBIICHHS
KOMYHIKaIiifHOT B3a€EMOJii 3 OKpPEMHMH CHOXKMBauyaMH BHMAaraioTh HMPUHIUIIOBO HOBHX IIAXOMAIB A0 YNPaBIiHHA
MiATPHEMCTBAMH TOTEIBHOTO TrocmnonapceTsa. [IpiopureTHoro 3HaueHHs HabyBae HEOOXITHICTH HAYKOBOTO TOIIYKY
JIEBOTO iHCTPYMEHTApIIO YIpaBIiHHA BiTHOCHHAMHU 31 criokuBadaMu (CRM) Ta iHmmmu cy0’eKTaMu puHKY.

AHaJi3 ocTaHHIX AocTilKeHb Ta myOJikanii. OcoOaMBOCTI MapKeTHHTY y cepi MoCIyT Ta yrnpaBiiHHI
HiANPUEMCTBOM Ha OCHOBI MapKETHUHTY BIJIHOCHH JOCJIJDKYBAJIHCh Y MpaLsiX 3apyOi’KHUX HAYKOBIIIB, TaKuX SK T.
Awmbnep, H. Bynxkok, I1. 'em6n, 5. X. I'opmon, K. I'pronpyc, k. P. Epanc, I1. Jotins, ®. Kotiep, XK.-K. JlambeH,
M. IopTep Ta iH. 3HAUHYy yBary HPUAUICHO MM MHUTAaHHIM y (QYHIAMEHTAILHUX JOCIIDKCHHSIX POCIHCHKUX Ta
BiTum3HAHUX HaykoBIB — . JI. A3oeBa, I'. JI. BarieBa, A. B. Boiiuaka, JI. O. IanoBoi, C. B. MensHnuenko, 1. B.
Hemuuna, €. B. ITeconrkoi, T.O. [Ipumak, JI. @. Pomanenko, H. [I. Ceipinosoi, T. I. Tkauenko, JI.M. Illynerinoi Ta
iH.

BusnaueHo, mo crnenudika MapKeTHHTY BIIHOCHH SIK KOHLENTYaJlbHOI OCHOBH  YIIPaBIiHHS
MiANIPUEMCTBAMH TOTEIBHO-PECTOPAHHOTO Oi3HECY Ta TypH3My IIOJSATa€ y BCTAHOBJICHHI TICHHX BIJTHOCHH 3
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HaiOUIBII BaroMMMH LUTBOBHMH TpynaMu; 3a0e3Me4eHHI BHCOKOTO CTYIEHS 3aJ0BOJICHOCTI CHOXKMBAadiB Ta ix
JIOSITFHOCTI; MiJBUINEHHI PeHTA0ETHHOCTI B3a€MOIIi 3 TTApTHEPAMH Ta CIIOKMBA4YaMU; 3MiHi IMiAXOIB O PUHKOBOI
CerMeHTallii; 1HIUBiAyallbHOMY MiAXOIl A0 MOCIYTH; CKOPOYEHHI YaCOBHX IMPOMDKKIB MPOBEICHHS IOCIIIKEHb
PHUHKIB Ta CIIOXKHBAYiB.

JloBeneno HeoOXimHICTH iHTErparlii B yNpaBliHHI HiANPHEMCTBAMU TOTEIBHO-PECTOPAHHOTO Oi3HECy Ta
TypuU3My KOMIUIEKCY TPAAMILIAHOTO MapKETHHTOBOI'O IHCTPYMEHTApilo, MapKETHHTY BiHOCHH Ta BHYTPILIIHHOTO
MapkeTuHry. OCTaHHIH 3alpONOHOBAaHO PO3INIANATH SIK BUKOPUCTAHHA MAapKETHHIOBOTO MIAXOAY IO BHXOBAaHHS
MOTHBOBAHOTO, KIIIEHTOPIEHTOBAHOTO MEPCOHATY HUIAXOM o0y A0BH e(eKTUBHOT CUCTEMH
BHYTPIIIHbOOPraHi3aliiHUX BiTHOCHH «BUPOOHHMK — CIIOKMBa4», MOJOJAaHHs OpraHi3aliiHOro omopy 1o 3MiH i
MDK(YHKIIOHAIBHOT KOOPIMHAIIIT Ta IHTerpallii nepcoHazy 3 METO0 HailOLIbII TOBHOTO 33JOBOJICHHS CIIOXKHBAYa.

MapKeTHHT TOTEIBHOTO MPOJIYKTY SK PHHKOBA KOHICMINS YNPaBJiHHSA CHpsIMOBaHa Ha 3aJJ0OBOJICHHS
norped TypuCTa B IOJOPOXKaxX 1 BIANOYMHKY. MeTa CHCTEMH T'OTEIBHOTO MApKETHUHTY BHPAKA€ThCS HOTHPMA
aIbTepHATUBHUMU BapiaHTamu [2, c. 18]:

- MiIBUIIEHHS PiBHS CIIOXKHWBAHHS TOTEJIBHOTO MTPOIYKTY;

- JOCSITHEHHSI MaKCUMAJIBHOI CITOXKHMBYOI 3a/I0BOJICHOCTI;

- HaJJaHHS MaKCHMaJIbHO Pi3HOMaHITHHX aCOPTUMEHTIB TOTEIHHOTO MPOIYKTY;

- MaKCHMAaJIbHE TiJBUIIEHHS AKOCT1 BIIMOYMHKY Ta peKpearii.

Ha 6inpImr HU3PKOMY piBHI y3araJdbHEHHS MO>KHA TOBOPHTH HPO UIiTKIIIN W KOHKPETHI KiNBKICHI Ta SIKiCHI
MapKEeTHHIOBI I[iJ1i TOTEJILHOT IHAYCTIi.

[IpakTHuHMH MapKETHHT TOTEJIBHOTO MPOJYKTY CHpPSMOBAaHMH Ha BHKOHaHHS HACTYIHHX 3aBJIaHb
rOTEJILHOT IHAYCTPIT:

- OOrpyHTyBaHHS HEOOXIZHOCTI HaJaHHS TOTEJIbHUX MOCIYr NUISIXOM BHSBJICHHS iCHyIo4oro abo
MOTEHLIITHOTO TIONNUTY Ha HHUX;

- OpraHizamilo JOCTITHUIBKUX POOIT 3 pO3POOKH MPOESKTHUX TypiB a0 IHIIMX MOCIHYT, IO BiJIIOBIIAIOTH
motrpebaM KITi€HTIB;

- KOOpIWHAIII0O ¥ IUIAaHyBaHHS OpraHi3alifHOi MapKeTWHTOBOI CTpaTerii NpOCYBaHHSA # Ipomaxy
TOTEIBEHOTO MPOAYKTY Ta (DiHAHCOBOI IisSUTEHOCTI TOTENIB;

- YIOCKOHATIOBAHHS METOJIB MapKETHHIOBOI CTpaTerii Mpojaxxy rOTeIbHOTO NPOAYKTY 1 MPOCYBaHHS Ha
PHHKY;

- peryJIioBaHHS W HANPSMOK BCi€l NisUTPHOCTI TOTENIB TS TOCATHEHHS TeHepabHUX ITiIel Oi3Hecy.

Po3rnsinatoun MapkeTHHr y cdepi ToTelbHO-pEeCTOPaHHOro Oi3HECY Ta TypH3My SK OCHOBHY DPHUHKOBY
KOHLIETIIIIO YNPaBIiHHS B TOTENBbHOMY Oi3HECI, CIiJl 3a3HAa4MTH, L0 IHAYCTpis TOTEIbHOro Oi3Hecy 3a CBOIMH
OCHOBHUMH XapaKTEPUCTHKaMH HE Ma€ IPUHIMIOBUX BiAMIHHOCTEH BiJ IHIIMX Tamy3eid, TOMy BCi iCTOTHI
TIOJIOKEHHS Cy4acHOTO MapKETHHTY MOXYTh OyTH ITOBHICTIO 3aCTOCOBaHI B TOTEJILHOMY MapKETHHIOBI.

[Ipote, B rorenpHOMYy Oi3Heci € cBosl cnenudika, MO Bixpi3HAE HOro Bij iHIINX (GoOpM BUPOOHHLTBA I
TopriBmi. TyT € peanizamisi TOTEJIFHOTO NMPOAYKTY (YacTKa IMociyr craHoBUTH 60%, ToBapiB — 40%), a Takox
0COOJIMBHIH XapaKTep CIIOKUBAHHS TOTEIBHOTO MPOAYKTY B MicIii 10r0 CTBOPEHHS.

MapxkeTtnHr y cdepi roTenbHO-peCTOPaHHOTO Oi3HECY Ta TYpPH3MY € CKJIQJHOI0 0araTOKOMIOHEHTHOIO
CHCTEMOIO, TOJIOBHE 3aBIaHH K01 — 3a0e3MeUeHHS TypUCTa IIOCITyTraMH, HaJaHHS HOYiBJi, XapuyBaHHS Ta 1HIINX
JOJATKOBUX TOTENBHUX IIPOAYKTIB, SIKi IPOIIOHYE TFOTETb.

Mapketunr y cdepi TOTEIBHO-PECTOpaHHOTO Oi3HECY Ta TypuU3My — II€ 3aKIIOYHE HOHATTS IHKITY
IHAyCTpil TOTeIbHOTrO Oi3Hecy; Iie po0OoTa 3 PHHKOM JUIsl 3MIHCHEHHS OOMIHIB, MeTa SIKHMX 3aJ0BOJICHHS
pekpeaniiHuX noTped 1 3aruTiB JIIOJIEH.

[Tpouec 0OMiHy BKJIOYa€ poOOTY 3 TMOUIYKY MOKYIIIB; BU3HAYEHHS IXHIX IOTped; IIaHyBaHHS
BIJMOBIHMX TPOJXYKTIB TOTENBHOTO Oi3HECY Ta IXHIM Hpojak; MepeBe3eHHs TYPUCTIB JI0 MiCIs CHOXXHWBAHHS;
LIHOYTBOPEHHSI; OpraHiszaii cepBicy; peKiiaMyBaHHsL.

JloCHiiHUKY BKJIQJAIOTh y TOHATTSI MapKETHHTY Y cgepi TOTelbHO-pECTOPaHHOro Oi3Hecy Ta TypH3My
riobanpHul 3MicT. Hanpukiran, mBefinapeskuiit Mmapkerornor E. Kpinmennopd gopmyirtoe BU3HaYCHHST MapKETHHTY
TOTENBEHOTO Oi3HECY TaK: «IIe CHCTEeMaTHYHA 3MiHA W KOOPIMHAIIIS iSUTBHOCTI IMiIIPUEMCTB TOTEIBHOTO Oi3HECY, a
TaKo)XK MPUBATHOI ¥ JiepKaBHOI TONIITHKU B 00JacTi TOTETHHOTO Oi3HECYy, siKa 3MiHCHIOETHCS 3a PETiOHAIBHHUMU,
HAI[lOHATPHUMH a00 MIKHapOJHUMH IUTaHaMH. MeTa Takux 3MiH y TOMY, OO SIKHAWITOBHIIE 3aI0BOJIBHUTH
moTpeOu MEBHUX TPYT CIIOKUBAUiB, BPAXOBYIOUH IPHU IIHOMY MO>KJIMBOCTI OTPUMAaHHS BiATIOBiAHOTO MPHOYTKY» [3].
Hpyruii aBrop J[.K. IcmaeB nae Take o3HaueHHs: «MapKeTHHI € CHCTEMOIO TOPTOBOBHPOOHMYOI IisSUIBHOCTI,
CIPSIMOBAHOT Ha 3aJI0BOJICHHS 1HJMBIITyaJbHUX MOTPEO KOXKHOTO CIIOKMBA4a HAa OCHOBI BUSIBJIICHHS W BHUBYCHHS
CIIOXKHBYOTO TIOMUTY 3 METOI OJCPIKaHHSI MaKCUMaabHOro mpuOyTky» [3]. Yci aBTOpu MiAKPECTIOITh, M0
MapKETHHI MO)KE BUKOPHCTOBYBATHCS SIK Ha PIBHI OKpPEMOTr'0 TOTEIIIO0, TaK 1 B MiSUIBHOCTI KOHCOPLiyMiB, 00'€JHaHb
Ha MICIIEBOMY, PEriOHaJIbHOMY I HaliOHAJIbHOMY pIBHSX; 1 BH3HAYalOTh MAapKETHHI SIK PHHKOBO-OPI€HTOBaHE
YIIPaBJIiHHS, HalpaBJIeHE Ha JOCATHEHHS METH TOTEJIIO0 IUIIXOM €(pEeKTUBHILIOT0, HK Y KOHKYPEHTIB, 3a/I0BOJICHHS
moTped TYpHUCTIB.

Jlo HeBi’eMHUX CKJIAJOBUX YaCTHH MAapKETHHTY Yy cepi roTeIbHO-PECTOPAHHOTO Oi3HECY Ta TYPH3MY SIK
3aco0y migBUIICHHS e()eKTUBHOCTI PYHKIIIOHYBaHHS MiAMPHUEMHHUIBKAX CTPYKTYp TaIy3i HAJC)KATh:
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- mepen0OaveHHs] ¥ MPOTHO3YBAHHS MOIMKTY, 10 CTA€E MOIJIMBHM TUIBKH 3aBJSKH NOCTIHHOMY BHBYEHHIO
TYPHUCTIB 3 MOTIIALY iXHIX TOTpeo;

- YIpABIiHHS MONHMTOM 3IIHCHIOETHCS IUIIXOM CTHMYJIIOBAHHS CIIOKMBAadiB JI0 NPHAOAHHS TOTEIBHOTO
MPOAYKTY, IO HAJAETHCS MiAIPUEMCTBOM TOTEIBHOrO Oi3HECY;

- 33JI0BOJICHHS NONIHMTY AK 3 MONIAAY (YHKLHIOHANBHUX XapaKTEPUCTHK TOTEIBHOTO IMPOIYKTY, TaK 1
3a0e3medeHHsIM Oe3MeKH, MiCIIs IPOIaKHOTO 00CITyrOByBaHHS Ta iH.

MapketuHr y cdepi roTeabHO-pecTOpaHHOTO Oi3HECy Ta TypH3MY BKJIIOYAE PO3pPOOKY, MPOCYBaHHA I
peati3aifito roTeJIbHOrO MPOJAYKTY, OPIEHTOBAHOTO HA BUSIBICHHS i 3aJ0BOJICHHS CICIU(IYHUX MOTPEO KITIE€HTIB.
[onoBHE 3aBIaHHS MapKeTHHTY y cdepi roTesbHO-pecTOpaHHOro Oi3Hecy Ta Typu3My — JOIOMOTa KII€HTY B
OLIIHIOBaHHI MIAPUEMCTBA Ta HOTO MPOAYKTY.

MapkeTHHT0Ba JiSIIBHICTD y c(epi TOTENbHO-PECTOPAHHOTO Oi3HECY Ta TYpU3MY Ma€ CBOIO crielu(iky, 110
Bifpi3Hse ii Bij iHmMX (GopM BUPOOHMITBA K TOPriBii iHIMMMHU NpoAykTamu. Lle peamizamis mociyr, a Takox
0COOTMBHIA XapaKTep CHOXHUBAHHS iX Y MicIli BUPOOHHUIITBA; KPIM TOTO, B TICBHIHA CUTYaIlii el POIYKT € KiHIIEBOIO
MOCITYTOI0 200 TOBap, IO 3aJ0BOJIEHSE Ti 200 iHIII MOTPeON TYPHUCTIB 1 HUIMH OIUIAYy€eThCA. [IpOAyKTy rOTENEHOTO
0i3HEeCy pa3oM i3 3arallbHUMH XapaKTepUCTHKAMH TIOCITYT BIACTHBI CBOI BiIMIHHI OCOOIHMBOCTI:

- TIOTIMT HA TPOIYKTH TOTEIHHOTrO Oi3HECY HaI3BHYAHHO €IaCTUYHHUI y BiTHOIICHHI 10 PIBHS MPHOYTKY i
IiH, ajte 6araTo B 4OMY 3aJIS)KUTh TaKOXX BiJ] MOJIITUYHUX 1 COI[iaIbHUX YMOB,

- y 3B'13Ky i3 CE30HHHUMHU KOJIMBaHHSMH TOMUTY € (PEHOMEH HACHYEHHS; BHACIIIOK YOT0 MOXYTh OYTH
BUJIJICHI TOCTATHBO YiTKO BUPAXKEHI 30HU FOTEILHOTO Oi3HECY;

- MPONO3UIIS MPOIYKTIB TOTENBHOTO Oi3HECY BiJPI3HSAETHCS HETHYYKUM BHUPOOHHMLITBOM; BOHH MOXYTb
CIHOXKMBATUCS TUNBKKM O€3I0CepeIHbO0 B MiCLi IXHHOIO BHPOOHUIITBA; TOTEINb, aepoNopT, 0aza BIANOYMHKY HE
MOXYTb OyTH NEepeHECeHI HANPHKIHIlI Ce30HYy B IHIIWH PETiOH; BOHW HE MOXYTh IIOBHICTIO IPUCTOCYBATHUCS B Yaci
Ta MPOCTOPI IO 3MiH MOIUTY;

- TIPOAYKT TOTEIBHOTO Oi3HECY CTBOPIOETHCS 3yCHIUIIMHU 0araTbox MiJIPUEMCTB, KOXKHE 3 SIKUX Ma€ BIIacHi
MeToau poOoTH, ciennivai moTpeOu i pi3HI KOMEpPUIiHHI 1ii;

- He MOXe OyTH JOCSTHYTO BHCOKOI SKOCTi MMPOAYKTY TOTEIBHOTO Oi3HECY 3a HasIBHOCTI HABITh HE3HAYHUX
HEOJIKIB, OCKLUTEKH came 00CITyTOBYBaHHS TYPUCTIB CKIIQIAETHCA 3 IUX CAMUX JPiOHUIIb.

IIpoGiemMoI0 TOTETHHOTO MPOAYKTY Ta HOTO CTPYKTyp 3aiiManucsi BUeHi psmy Kpain. [leski aBTopu
3aMpoIOHYBANIM BIACHI MiIX0Au 10 Kiacu(ikamii CKIaJ0BHX €IEMEHTIB TOTEIBHOTO NPOIYKTY, BUAUISIOUN IIIiCTh
TPy €JIEeMEHTIB:

1) TpaHCHOpPTHI 3aCO0H, 1110 BAKOPUCTOBYETHCS [UIs IIEPECYBAHHS JI0 MiCLsl IPU3HAYCHHS;

2) TpaHCHOPTHI 3acO0H, 1110 BAKOPUCTOBYETHCS Ha MiCIl;

3) Gopma HasaHHS XUTIA;

4) TpUBAJICTh BiANOYNHKY;

5) MapuIpyT IMOOPOKi;

6) IMMOKa3HUKH MOOLITBHOCTI.

EneMeHTH TOTETHFHOTO MPOIYKTY MOALIATHCS Ha MIepBUHHI (0a3UCHI), BTOPUHHI i TPETHHHI (JOJATKOBI).

IlepBuHHI — OCHOBHi: TpaHCTOPT, (hopMa JOCTABKH, MPOXKHMBAHHS, XapuyBaHHS, JIKyBaHHS, IO3BLLIA,
crocoOu mpuI0aHHS TOTEIHHOTO MPOAYKTY Ta iH.

BropunHi: MaTepianbHO-TeXHIYHA 06a3a, yCTaTKyBaHHS W OCHAIIEHHS MiCIlb BiATIOYWHKY Ta ITOJI0POXKI.

TpernnHi (IOOATKOBI): TeaTpH, Mara3uHU, My3ei, eKCKypciiiHe 00CITyroByBaHHS, MiCIs JUI irop Ta po3Bar
TOILO.

Bapiantu kiacudikamiii po3poOIisSioThCs 3 MOMISAY peKpeariiiHux (akTopiB ad0 BUXOISYM 3 MOTHBIB
BiJITIOYHMHKY.

JIOTpUMYIOUNCh TaKOTO MiAXOJY, IOCTIIHUKKA BHIUISIOTH KiIacH(iKallilo, B OCHOBI SKOI JIC)KUTh
BH3HAUCHHS PEKpEallifHuX pecypciB SK BCIX NPHPOAHUX EIEMEHTIB 1 OCOONMBOCTEH JIIOACHKOI JiSUIBHOCTI abo
BHUPOOJIEHNX MPOJYKTIB, SIKI MOXYTh CIOHYKaTH 3pOOMTH HMOAOPOXK, HE MOB'A3aHy 3 KOMEPIIHHUMH abo HIIMMHU
cnenu)iTHIMH ITISTMU:

- CYKYIHICTH pi3HHUX BOJHHX PECypCiB: MOpe, 03epa, pidKu, TePMIHATBHHUX JKEpe, Tei3epiB, Tb0JOBHKIB,
00J1aCTi CHITIB;

- (hakTopw, MOB's3aHI 3 eneMeHTaMK Ha3eMHOI reorpadidnoi Mmopdouorii;

- pI3HOMaHITHI €JIeMEHTH, IMOB'sI3aHi 3 BHYTPIIIHBOIO MPUPOJIOI0 JIOAWHHU: iHTEpEC IO HOBOTO; €IeMEHTH,
OB’ 5I3aHi 3 PO3BUTKOM JIIOJICEKOTO (haKTopa;

- €JIEMEHTH, TIOB'sI3aHi 3 JIIOJICHKOIO JISUTBHICTIO B YCIX THIYCTPIsiX.

VY3araipHIOIOYM BHIIEC BHKIAJCHE, CIIiJI 3a3HAYUTH, 110, aHAII3YIOUM TOTEIbHUH MPOIYKT 38 OCHOBHHUMHU
CKJIaJIOBUMH, HEOOXiJHO BpaxyBaTH, L0 BCi BOHM HNOBHHHI 3a0€3MEYUTH TOTEIFHOMY HPOIYKTY CIIOXKHUBUY
I[IHHICTB, a II¢ MOBHICTIO 3aJICKUTh BiJl CTYIICHS 3aJ0BOJICHHS PEKpeaIliifHuX moTpeo.

Y cBiTOBOMY TroTenpHOMY Oi3HECi pe3yJbTaToM MisIBHOCTI € MPOIO3MLIS TOTEIBHOTO IPOAYKTY.
ToTenpHMI MPOAYKT — Iie KiHIIeBa MOCIyTa, IO 33JOBOJIBHSE Ti 200 1HIII MOTPEOH TYPHUCTIB 1 OTIIAYYETHCS HAMHU.

CrrerudivHi 0COOTMBOCTI TOTEIBHOTO MPOIYKTY BIUIMBAIOTH HA TOTENFHUA MapKeTHHT. Tak, BUXOISMYH 3
TOTO, IO TOTSNBHUHA MAapKETHHI — II€ Cepisi OCHOBHUX METOIIB 1 MPHHOMIB, BUPOOICHUX AJIS TOCIIKCHHS,
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aHaNI3y ¥ pilIeHHS MMOCTaBJICHUX 3aBaHb, TOJIOBHE, Ha L0 IIOBHHHI OyTH CHpSIMOBaHI IIi MeToAM i mpuiiomu, —
BHSBIICHHSI MOXKJIMBOCTEH HAHOIIBII TOBHOTO 33J0BOJICHHS MOTPEO JFOACH 3 MOTISAAY ICHXOJIOTIYHUX 1 COMiaTbHAX
(akTopiB, a TAaKOX BU3HAYCHHS CIIOCOOIB HaHOUTBII pPamioHaThHOTO 3 (iHAHCOBOTO OOKY BEIEHHS CIIPaB TOTEINIB,
10 JTO3BOJISIOTH BPaXOBYBaTH BUSBJICHI a00 CXOBaHI MOTpeOU B TOTEIBHUX MPOIYKTax. Taki moTpedu BKIFOYAIOTH
Pi3HI MOTHBH: BiATIOYNHOK, PO3BArH, 030POBICHH:, HABYAHHS, TAJJOMHHUIITBO 10 PEITiHHUX CBATHHB, CIIOPT TOIIO,
AK1 4acTO € B MiIIPUEMHHIIBKUAX TPYyTax, POAMHAX, PI3HUX MICIfAX 1 COr03ax.

MapkeTuHr y cdepi roTelbHO-peCTOPaHHOro Oi3Hecy Ta Typu3My Mae cBowo crenudiky, o0yMOBIeHY
OCOOJIMBOCTSIMH CTBOPEHHSI M CHOXHMBaHHS TOTENBHOTO Mpoaykry. llo-mepiie, skuii XapakTep TOTENBHOTO
NpoIyKTy cTBOproeThesi? [lo-mpyre, siki moTpeOu B HoOro mnociyrax, sik BOHU 3a/10BoJIbHsI0TECS? [1o-Tpere, 1o sBisie
co00I0 TOTENbHUH NPONYKT 1 3 SKHUX €JeMeHTIB BiH ckianaetbest? [lo-ueTBepre, SIK (OPMYIOTBCS KaHAIIU
MapKETHHIOBOI cTpaTerii NMpocyBaHHS M MNpOJaXy TOTENBHHX MpPOAYKTiB? 3'ACyBaHHS IHMX IUTaHb MOSICHIOE
€KOHOMIYHY CyTh TroTenbHoro OizHecy. Came (opMyBaHHS TOTEJIFHOTO MPOJYKTY 1 HOro peaiizamis HadTicHiIIe
TIOB'SI3aHi 3 MOHATTSAM «TOTENBbHUI Oi3HEC», BUAOM TOTEIBHOTO Oi3HECY i KOHICIIIIEI0 HOTO po3BUTKY. He MokHa
PO3YMITH IIiJ] TOTEIHHAM Oi3HECOM TUIEKH IOTPEOH B 3MiHi MiCIlb ITepeOyBaHHS.

Jis crioKuBadiB TOTENBHUX TPOAYKTIB 0OCATOM IiSUTEHOCTI B TOJOPOXKI € peKpeamiiiHa KOPUCTh, SKa
MOJKE€ 3a[0BOJNILHUTH B IIeH mepiof ixHi moTpebu. Came pekpeariiiiHa KOPHCTh, IPUPOIHI pecypcu (Mope, COHIE,
TOPH, POCIMHHICTB Ta iH.), TIOCIYTH € IS HUX CIIOKUBYOIO BapTIiCTIO [2, . 47].

OpHi€ro 13 BaXIUBUX IMEPEIyMOB Ui BHOOPY Tiel 4m 1HIIO! MapKeTHHIOBOI CTpaTerii € HasBHICThH
iHpopMalii Mpo CrHoXKMBayiB Ta IHIIUX ACMEKTaXx MapKETWHIOBOTO CEPEeIOBHINA, SIKI BIUIMBAIOTH Ha JISUIBHICTH
peKpealiitHo-TypuCTHYHOTO mianpueMcTBa. {10 iHpopMaliito MeHeKepH 3MOKYTh OTPUMATH HeQOpMaTbHUMH 200
(hopMarbHUMHK LUISIXaMH 32 JOTIIOMOTOI0 MapKeTHUHIOBOi iH(opmauiiiHoi cucteMu. MapkeTuHrosa iHpopMaliiiHa
crcTeMa Mpe/CTaBIICHA SIK CUCTeMa, B SIKil 31iHCHIOEThCs (hopMaibHUi 30ip, 30epiraHHs, aHali3 Ta NpeICTaBICHHS
MEHe/PKepaM MapKeTHHI0BO1 iH(popMallii y BiJIIIOBITHOCTI i3 3alUTaMu.

MapxketnHrosa iHdopmaniiiHa crucTeMa JacTb 3MOTY OTPHMATH ONEpaTHBHY iH(QOpPMAIio i 3BITHICTH PO
HASBHICTh NMYTIBOK Ha MmignpueMcTBi. JlaHa cHcTeMa HagacTb MOXKIIUBICTH 3aMOBJIICHHS 1 peaii3allii MyTiBOK B
pearsHOMY pekuMi 9acy B OyIb-sSIKWH 9aCTHHI KpaiHH, 1€ € JOCTYII A0 €IUHOI 0a3u MaHuX iHPOpMaNiifHOI cHCTeMHn
Ta BIATIOBIAHE TIpoTrpaMHe 3a0e3MeueHHs, 0 MPU3BEIC IO ONTHMI3alii MPoaaXxy MyTiBOK HA I ITPUEMCTBI.

BripoBakeHHss MapkeTHHTOBOT  iH(OpMaliiiHOT CHCTEMH [I03BOJIUTH  PEKPEaliitHO-TYPUCTHIHOMY
M ITPUEMCTBY:

- 3MIACHIOBATH OTIEPATUBHUI aHaIIi3 CTAaHy HOMEPHOTO (OHIY;

- PO3IIMPUTH MEPEXKY peattizallii myTiBOK;

- 3IIMICHIOBATH ONepaTUBHUI OOJIIK 1 KOHTPOJIb 32 peastizallii myTiBOK;

- MiABHUIINTH OOCST MPOJAAXy K B IEPioj CE30HY, TaK 1 MDKCE30HHSI, 32 paXyHOK HaJaHHS IOCIYT IOJIO
MIpuAOGaHHS MyTiBOK y OyAb-sIKOMY perioHi KpaiHu Ta B OyIb-SKuii yac;

- 3JIICHIOBATH ONEPAaTHBHUM OOJIK 1 KOHTPOJb 32 (PiHAHCOBO-TOCIIONAPCHKOIO JIISUTBHICTIO MiAPUEMCTBA,
10 T03BOJINTh YHUKHYTH 3JI0BXKHUBaHb, 0COOIHMBO TIpH POPMYBaHHI ITiH i 3HHKOK;

- 3MIHCHIOBATH OTIEPaTUBHE MOJaHHs (PiHAHCOBOI 3BITHOCTI.

PosrnsiHeMo roTe’bHUNA NPOAYKT SIK MakeT Oyar, 1o MOXKe 3aI0BOJBHUTH peKpealiiiHi moTpeOH i 3amuTy.
[1ig yac cTBOPEHHS TOTENHHOTO MPOIYKTY PO3POOHUKY i1l MPOMOHY€ETHCS 3pOOUTH B TPHU ETaIIH.

Ha mepiroMy erami BU3HauYaeThes, SIKMH IPOAYKT OyzAe KyIyBaTH CIIOXKHBad, OCKUIbKH, KYyIIyIO4d HOTO,
CIOXWBa4, HAacaMIIepel, CHOIIBAE€THCS MOKPAIIUTH CTAaH CBOTO 3[0POB'A, PO3BAXHUTHUCS, 3aJO0BOJBHITH iHIII
noTpedu. Y BUNAJKy 3 TOTEIBHUM POJYKTOM L€ HOro ceplieBuHa (TPaHCIIOPT, KUTIIO, PO3BArH, JIIKyBaHHS).

Ha gpyromy erami po3poOHMK NOBHHEH 3pOOMTH TOTENBHHW IPOAYKT TOTOBMM [0 peanmizamii Ta
MPUBAOJIMBUM UTS KITiEHTIB. J[J1st IbOTO BiH MOBUHEH [4]:

- MaTH Ha0ip pi3HOMaHITHHUX MOCIYT, 10 BapilOIOTHCS;

- MaTH TIEBHUH PiBEHb SKOCTI;

- MaTH MPOJIYMaHHUU IMIJIK;

- OyTH HiIKPITIICHHM PeKJIaMO0, iIHPOPMAIIIEI0 Ta TPOTIAraHANCTCEKUMH 3aX0JaMH.

Ha tperboMy, 3aKiIOYHOMY, €Tali CTBOPEHHH NPOIYKT BapTO 3aKpilUTH TapaHTisIMH, NP IBEOMY
CHOXWBad 000B'SI3KOBO OTPUMAE OOIISHI MOCTYTH B IOBHOMY 00CS3i, a SKIIO TOTENb 3a OyAb-SIKUX YMOB HE 3MOXKE
3a[I0BOJIBHUTH BC1 OYiKyBaHHS, TO BTPATH CIIOXHUBa4da OyIyTh IIOBHICTIO KOMIICHCOBAHI.

Ha npomy etami MOXHa MIAKPIMATH TOTEIFHUA MPOAYKT TapaHTIsIMH:

* IOBHOTH 1 SIKOCTI1 3asIBJICHUX IOCIYT;

* [IOBEPHEHHS IPOLIEH Y pa3i He3aI0BOJICHHS TYPHUCTA;

* CTpaxyBaHHS TYPHUCTa IIiJ] Yac MOI0pOXKi;

* MOXJIMBOCTI 3HIKOK 200 PO3CTPOYKH IUIATEXKY TOLIO.

OnHak, po3MIIAalOYy MUTAHHS CYTI TOTEJHFHOTO HPOJYKTY M OCOOJMBOCTI HOTO MPOIO3MIIT HA PHHKY
TOTEJIBHOTO Oi3HECY Ta peKpeaniiHuX MOCIyT, CIIiJ] BpaXOBYBaTH HACTYITHE:

- loTenbHUI MPOAYKT — IMOHSTTS KOMIUIEKCHE, HOT0 €IEMEHTH B3a€MOJIOIIOBHIOIOTHCS, MMOTaHa SKICTh
OJIHOTO 3 HUX HET'aTHBHO BIUIMBAE HA BCI MIPOIO3ULIi, ¥ [bOMY pa3i BXKIMBHI METOJ MYJIbTHILIIKATOPA.

- ToTenpHUH TPOJYKT Mae€ CBOK «BH3HAYCHICTH», BiH CTBOPIOETHCS OJHOYACHO 31 CHOXKHUBAHHAM 1
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HEpYXOMHMH y 4aci Ta IpoCcTopi, (PaKTUIHO BiJCYTHSI MOXJIMBICTH CTBOPIOBATH HOT'O 3aracy, HaBiTh SKIIO HOIHT Ha
HBOTO MOKHA OyJI0 O 3amporpamyBaTH.

- OcoOiHUBICTH TOTEIBHOTO MPOLYKTY IIONISiTa€ B TOMY, IIO HOTO CTBOPEHHS 30ira€TbCi 3 YacoM
CIIO)KMBAHHS, HOro He MOXKHA HAKONHMYYBATH IJIsl TOTrO, 00 MPOMOHYBAaTH Mi3HimIEe (HANPHKIAA, HE MOXKHA
HEBUKOPHUCTAHUI CHOTOMIHI OJHOMICHHN HOMEP IPOTIOHYBATH [UIA ABOX HOUIBENh HA HACTYITHY Hid).

- T'oTenbHul TPOAYKT HE MOXHA IEPETBOPUTH B MPEAMET A TOTrO, MO0 AEMOHCTPYBATH SIK TOBApHHIH
3pa3oK HOro TMOTEHI[IHHUM CIIO)KMBadaM, CTHMYIIOIOYH BiABiIyBaHHSA TOro a0o0 IHIIOTO TOTENBHOTO PETiOHY.
[ToTpiOHUiT 0cOONMMBHI MIAXIA 10 PEKJIAMHHUX 1 MPOMAraHIMCTCHKUX 3aX0/IiB TOTEIBHOTO MPOAYKTY. Y 1OMY CCHCI
HaMKpaIe 3apeKoMEHTyBalId ce0Oe roTelbHI sipMapku, KOH(EPEHIIii, mpe3eHTAaIlil.

- Jlis BUKOPHCTaHHsI T'OTEJIBHOTO MPOJIYKTY CHOXKHMBa4 Mae€ jaoyiaTH neBHUil mpoctip. Tomy mig uac
peadizanii MapKeTHHTOBHX TIPOrpaM y TOTEIbHOMY Oi3Heci BapTO BpaxoBYBaTH iCHYBaHHS BEJIMKOI B3a€MO3aMiHHO]
KOHKYPEHIIii, TOOTO MOJIMBOCTI 3pOOUTH 3aMiHy TOTEII0 IHITUMH BHIAMH JISUTBHOCTI PEKPEAIiifHOrO XapakTepy
Ha PUHKY, a TAKOXX 3aMiHy CKJIQJOBUX €JIEMEHTIB rOTEILHOTO IPOAYKTY.

- IlonuT Ha TOTENPHMI TPOAYKT AyKE ENACTHYHHIA, TOMY ILIO CTPYKTypa Ta piBeHb CIIOKMBAaHHS
TOTENBHOTO MPOAYKTY IIBHIKO 3MIHIOETBCS IMiJ BIUIMBOM LiH Ha ToBapu M mociayru. Kpim Toro, momumt
KOHIICHTPYETHCS 32 9aCcOM (Y KOPOTKOCTPOKOBHX KYPOPTHHX, TOTEIFHUX CE30HAaX) i 3a MicieM (y IeBHUX IICHTPaX,
TOTENBHUX PaiOHaX).

[Tormut Ha TOTENBPHUHA MPOAYKT HECTIMKHNA 1 JIETKO 3MIHIOETHCS 3aJIE)KHO Biff 0aratboX MO3aeKOHOMIYHHX
(axTopiB, HANPHKIA], MOJIH, CY0'€EKTUBHUX (DAaKTOPiB, 0COOMCTUX IPOIMO3HILIIH, pEKIaMK, HACTPOIO MiJ Yyac BUOOpPY
HarpsiMy MOJOPOXKi Ta iH.

VY3aranpHIOIOUM BHIIE BHKJIAJCHE, MOXKHA CKa3aTH, 110 TOTEJbHUH NPOJIYKT € CYKYITHICTIO CIIOKHBYOI
BapTOCTI 3 peKpeamniiHuM e(eKTOM, IO BHPAKAETHCA Y KOHKPETHHX TOTENBHMX 1 KYpPOPTHHX NPOAYKTax, SKi
3po0sieHi ¥ HasBHI B JaHW{ Tepioja Al CHOXKMBAHHS IIEBHHUM HPHUPOJHHMM 1 CYCHUIBHMM cepefoBHIIEM. YcCi
HaBeJIeHI 0COOJIMBOCTI TOTEIBHOTO MPOIYKTY Ta HOro €KOHOMIYHOI CyTi CTBOPIOIOTH YSIBJIEHHS IIPO 0COOIMBOCTI
JUSUTBHOCTI B TOTEJII Ta peKpeartii.

BucHoBku. TakuM YMHOM, y3arajJbHEHHS iH(QOpMaLii 100 3aCTOCYBAaHHS MapKETHHTOBHUX IHCTPYMEHTIB
y peamizamii mporpaM PpO3BUTKY TYPUCTHYHUX IIANPUEMCTB JIO3BOJISE CTBEPPKYBATH, IO JUIS IiJABUILCHHS
e(eKTUBHOCTI MapKETHHTOBOTO MEHEKMEHTY TYPHCTHYHOTO MiATPHEMCTBA HEOOXiTHO TOCTIHHO IPOBOIUTH
JOCTIKCHHS. PUHKY TYPUCTHYHUX MOCITYT, BU3HAYATH CUTYAIlI0 HA PUHKY, BUAUIITH NPHOYTKOBI CETMEHTH PHHKY.
EdexktuBHO opraHizoBaHa MapKETHHIOBAa [iSUIbHICTh Ja€ MOXIIHMBICTh IIJBUIIUTH €(QEKTUBHICTE POOOTH
HiANPUEMCTB cepH TYpU3MY Ta KypOPTIB 1 MOJIMNIIUTH BIaCHY KOHKYPEHTOCIPOMOXKHICTb.
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