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Beryn., AxryanbHiCTP MAPKETHHTOBHX —JOCHI/DKCHb MOSICHIOETHCSA THM, INO B
MapPKETHHTOBIH MiSUTbHOCTIHEBIA €MHOI0 YACTHHOKO € HAJAHHS JTOCTOBIPHOI 1 CBOEYACHOI
iH(OpMaIii MPO PHHOK TOTEIbHUXIIOCIYT, CTPYKTYPY 1 JAUHAMIKY KOHKPETHOTO IOIHTY,
CMAaKax 1 IepeBarax KII€HTIB, TOOTO iH(OPMAILIFONPO 30BHINIHI YMOBH (DYHKIIOHYBAHHS
TOTCIIIO; CTBOPCHHA TAKOi MPOMO3HMii, HAOOPY MOCTYT, IMOOITBIN TOBHO 33I0BOJBHIE
BHMOTaM PHHKY, UMM IIOCIYTH KOHKYPCHTIB;, HCOOXiTHUH BIUIHB HACIIO’KMBAYA, HA TIOIHT,
HA PHHOK, 0 3a0¢31euye MaKCHMATFHO MOKITHBHE KOHTPOITs Cepupeartizarii.

lorenbHuit Oi3HEC, OAWMH 3 HAHNEPCHCKTUBHIIINX HANPSAMIB OI3HECY, IO YCIHINIHO
PO3BHBAIOTECA,B YKpaiHi. OcoOnuBiCTIO IbOT0O Oi3HECY € Opi€HTAIlisi Ha CBPOICHCHKI
CCPBICHI CTAaHTAPTH 1 CTpiMKHHMEpeXia A0 HuUX. | Sk BCAKWHA Oi3HEC - TOTCIBHAHN Oi3HCEC
Tparse 10 301MbIICHHA JOXOAY I IIYKAE€IHCTPYMEHTH I €(DCKTHBHI NULIXHM 0 JOCATHCHHS
6akaHOro (hiHAHCOBOTO PE3YIbTATY.

Martepiaau i mMeroau. BHBYCHHIO YNPABNIHHA MAPKETHHTOBOK MisSUTBHICTIO
MPUCBSMEHO 0arato mpanp 3apyObKHUX 1 BiTum3HAHEHX aBTopiB. Cepex Hux Y.Yamic,
Jx beprer, C.Mopiapri, [x. P. Poccirep, JLIlepci, @.Kotmep, U.Cenmmmx, k.
M.Jiixuapg, Tx. MIlenpoy3, T'.Jlbariee, B. M. Tapacesmu, X Awn, [ Jorti,
€ I'onyorosa, O.®codanos, A.3sepinnes, A Jlypoud Ta 0araro iHmmx. AHATI3yBaTH i
mpodIeMH # ykpaiHchki HaykoBmi: J1.banabanosa, A. Boiuak, T.JIyx auens, [ .ITouenmos,
€.Powmar, B.Caxapos, T.Ilpumaxk.

PesyabTaTtn. MapkeTunr — I¢ CHCTEMA VIPABIHHA Ta OPraizauil MisUTBHOCTI
TOTETI0 3 PO3POOKU,BUPOOHUITBA 1 HAJAHHS IOCIHYT, IO 0a3Y€ThCI HA KOMIDICKCHOMY
BpaXyBaHHI MPOIECCIB, IMOBIIOYBAIOThCA HAa PHHKY. OpIi€HTOBAHHX HA 3aI0BOJICHHS
ocoducTrX ab0 BHPOOHHYHMX TOTPEO, AKA3a0C3MEUye MOCATHCHHA TOTCIEM CBOIX IiJICH.
lotenpHMIT MAPKETHHT TOKIMKAHAHA MPUBECTH HAJAHHANIOCIYT ¥ BIAMOBIAHICTD 3 TIOIHTOM,
1 COpsAMYBAaTH 3YCHILIA MApPKCTHHTOBOI CITY’KOHM TOTCIHO HACTBOPCHHA TAKHMX IOCIYT, AKi O
BiAMOBigAH TIOTHTY [2].

MapkeTrHroBa JiSUTBHICTh Y TOTEIBHOMY Oi3HeCl, AK HaWBakimBima (QyHKOIS B
IHAYCTPIi TOTENBHOTO OI3HECY, MOBHHHA 3a0€3MEUyBaTH CTiliKE, KOHKYPEHTOCHPOMOXKHE
()YHKI[IOHYBaHHSA Ta PO3BHTOK TOTO ab0 iHIMOro Cy0'€eKTa MApKETHHIOBOI CHCTEMH HA
TOTEIBHOMY TOCIOAAPCHKOMY PHHKY 3 YPAXYBAHHAM CTAHY BHYTPIIIHBOTO H 30BHIIIHBOTO
cepemoBHma. Y IbOMY PO3YMIHHI MAPKCTHHIOBA JiSUTHHICTD TMPHITYCKAE TPOBSIACHHS
MapKETHHTOBHX JOCTI/DKEHD 1 Ha IXHi# OCHOBI - PO3pOOKy CTpaTerii Ta MporpaMy 3axois,
SIKI BHKOPHCTOBYIOTHCS 3 MCTOI IIABHIICHHA IPOAYKTHBHOCTI TOTEIBHOTO Oi3HECy Ta
S(DCKTUBHOCTI 33/I0BOJICHHS MOTPCOH KiHIICBOTO CIIO’KHBAYA-TYPHCTA.

YhpaBmiHHA MApPKCTHHTOBOK) IUDIBHICTIO TOTCABHOTO OIi3HECY K CHCTCMOIO
MApPKCTHHTOBOI JIATBHOCTI BKIOYAE€ B CcOC IUIAHYBAHHA, BHKOHAHHA H KOHTPOJIb
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MapKETHHTOBOI MPOIpaMH Ta IHAWBIAYyaIbHUX OOOB'A3KIB KOXKHOTO TPALIBHHKA, OLIHKY
PHU3HUKY ¥ IPUOYTKiB, €EeKTUBHICTh MAPKETHHIOBHX PIMICHS [.4].

VYrpaBmaTH MapKETHHTOM - L€ O3HAYa€ Tak MOOyAyBaTH CHCTEMY 30HpaHHSA
iH(opMarii, JOCTIMKCHHA PHHKY, PCKIAMH, MAPKCTHHIOBY CTPATCTiF0 OmNcpamii
MPOCYBAHHS TOTCIBHOTO MPOAYKTY H 0OCIYTOBYBAaHHA, MO0 3a0C3MECYHTH MAKCHMATHHHN
e(peKT IpH PanioOHATFHOMY MIHIMYMi BHTPAT HA MAPKETHHT.

lotenpHMt Oi3HEC (YHKIIOHYE B YMOBAX JHHAMIYHO-MIHJIHBOTO 30BHIIIHBOTO
cepemoBHIIA Ta MOCTIHHOI TpancopmMarii ioro 30BHIMHIX (hakTOpiB.[ 0JOBHE 3aBHAHHA
VIPABIIHHS - BHABHTH, NMPOAHANIZYBATH Il 3MIHM Ta BMITH NPHUCTOCYBATH IiSUTBHICTH
(dipMu 10 HOBHX YMOB.YNpAaBIiHHSI MApPKETHHIOM SK IIPOIEC CKIAJAETHCA 3 AHAMIRY,
IUTAHYBAHHS, BHKOHAHHS, KOOPAWHALII, a TAKOX IPOIPAMH KOHTPOIIO BCIX CICMCHTIB
MapPKETHHTOBOTO0 KOMITIEKCY.OCHOBOIO CY4aCHOTO YIIPABIIHHSI MAPKETHHIOM € KOHIICIIIIIS
mapkeruary.Lle dimocodis, cmpaMoBaHa HA KITI€HTA, KA BTUIFOETHCS B KHUTTSA TOTCICH, IKi
HAMArarThsCs 00CIyTrOBYBATH KIIEHTIB Kpalme, Hi>K iXHI KOHKYpeHTH. [Ipouec ympasimiHHA
nepeadavae HACTYITHI MPOLCCH:

- aHAI3 PUHKOBHX MOKIHBOCTEH;

- ONIYK HiJTbOBHX CETMEHTIB PHUHKY;

- (popMyBaHHS CTpATETIYHUX MAPKETHHTOBHX IIPOIPaM;

- BUKOHAHHS il KOHTPOJIb CTPATETIYHUX MPOI PAaM MAPKCTHHTY.

BucHoBok. OTke,ycmimmHa poGoTa TOTEIRHOTO Gi3HECY 3AJICKUTH Bil TOTO, SKHI 3
MIXOAIB A0 B3a€EMO3B'S3KIB OCHOBHHX BHPOOHHYO-CKOHOMIUHMX (DYHKLIH AOMIHYE B
TCHCPANbHIM KOHICIIIi: TpaguUiiHWA, CHPAMOBAHHH HA BHPOOHHUITBO, Ta HOBHH,
OplEHTOBAHMH HA CIIOXKMBA4a 1 PHHOK.
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