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Bonkoea Kpucmuna
MNOJATKOBE KOHCYJIbTYBAHHS B YKPAIHI SIK
CKUIAJJOBA ITPOLECY AIMIHICTPYBAHHA ITOJATKIB

[IpobGnema  OmIHKKM Ta  PO3POOKHM  MNUIAXIB  IMiABUILCHHS
e(eKTUBHOCTI MMOJATKOBOTO aJMIHICTPYBaHHS JJOCUTH CKJIaJHA, & TOMY €
MpEeaMETOM JAUCKYCIH 1 BCEOIUHOr0 aHal3y HayKOBIIIB Ta pakTukiB. Ha
ChOTOJIHI B YKpaiHi ICHY€ HU3KAa YMHHHUKIB, Kl HETaTUBHO BIUIMBAIOTH
Ha SIKICTh IOJATKOBOrO aiMIHICTpyBaHHs. (OCHOBHUMHM 3 HUX €:
HEJOCKOHAJIICTh Ta HECTAOUILHICTh IIOJATKOBOIO 3aKOHOJIaBCTBA,
noraHuii (IHAHCOBUM CTaH 3HAYHOI KUIBKOCTI IUIATHUKIB IOJIaTKIB,
HETaTUBHE CTaBJICHHS 1 HEJOBIpA IUIATHUKIB MOJATKIB O MOJATKOBHX
OpraHiB, CXWJIbHICTh JI0 YHUKHEHHS CIUIaTU IMOJATKIB Ta YXUJCHHS BIJI
onoaatkyBaHHs. [logaTkoBe aaMiHICTpyBaHHS MOXKHA MPEACTaBUTH SIK
MEXaHi3M YIpaBJIiHHS BIJHOCMHAMU Y TOAATKOBIA cdepi, IO
MPOSIBIIIETHCS YEPE3 Pi3HI HANPSIMHU MISUTBHOCTI. Y CTaTTl JOCHIIXKEHO
OCHOBHI MEpemKoau s €(eKTUBHOrO (PYHKIIOHYBAHHS BITYM3HSHOI
CUCTEMH aJMIHICTPYBaHHSI MOJATKIB. BUIbII JI€TAIBHO 30CEPEIKEHO
yBary Ha aucOaliaHcax TOJaTKOBOTO KOHCYJIbTYBAaHHS TIJIATHUKIB
noaatkiB opranamu JJ®OC Ykpainu.

Knwuoei cnoea: anMiHICTpyBaHHS  MOJATKIB, MOJATKOBE
KOHCYJIbTYBaHHSI, TUIATHUKH TTOAATKIB, MOJaTKOBA 3BITHICTb.

Boakoea Kpucmuna
HAJIOT'OBOE KOHCYJIbTUPOBAHHUE B YKPAUHE KAK
COCTABJIAIOHIIASA ITPOUECCA AIMUHUCTPUPOBAHUA

HAJIOT'OB
[Ipo6ema o1ieHKH 1 pa3pabOTKHU MyTeH MOBBIIICHUS
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3¢ (PEKTUBHOCTH  HAJOTOBOIO  aJAMUHUCTPUPOBAHUA  JOCTATOYHO
CJIO)KHAsA, a TIOTOMY SIBJIAETCS] MPEIMETOM JUCKYCCUN U BCECTOPOHHETO
aHaJM3a YYEHBIX W MPaKTUKOB. Ha cerogus B YKpauHe CyImIeCTBYET Psij
(GakTOpOB, KOTOpPHIE HETAaTHUBHO BJMSIOT Ha KauyeCTBO HAJOTOBOIO
aaMuHUCTpupoBaHua. OCHOBHBIMHU U3 HUX SIBJIIOTCS: HECOBEPILIEHCTBO
U HECTaOMJILHOCTh HAJIOTOBOTO 3aKOHOJIATENbCTBA, IJI0X0€ (PHAHCOBOE
COCTOSIHME€  3HAUUTEJIBHOTO  KOJMYECTBA  HAJIOTOIUIATEIBIIUKOB,
HEraTUBHOE OTHOIIEHWE ¢ HEJOBEpUE HAJIOTOIUIATENbIIUKOB K
HAJOTOBBIM OpraHaM, CKJOHHOCTh K HM30€raHuio0 yIUIaThl HAJIOTOB H
YKJIOHEHUS OT HajaoroobmsoxeHus. Hamorooe aaMHUHUCTpUpPOBAHHE
MOXHO TIPEJACTaBUTh KaK MEXaHWU3M YIIPaBJICHUS OTHOIICHHUSIMHU B
HAJOroBOH cdepe, NPOSBISIOMMUNACSI CKBO3b pa3HbIC HaIPaBICHUS
NeATETLHOCTH. B cTaThe mpoaHamu3upOBaHbl OCHOBHBIEC MPEMSTCTBUS
st 3QPekTUBHOTO (YHKIIMOHUPOBAHHS OTECYECTBEHHOW CHCTEMBI
aIMUHHCTPUPOBAHUST HayioroB. bonee nmerambHO  COCPENOTOUEHO
BHUMaHuE Ha  JaucOaliaHcax  HaJOroBOIO  KOHCYJIbTUPOBAHUS
HaJiororarenbukoB opranamu ['@C Ykpaussl.

Kntouesvie cnosa: amMUHUCTPUPOBAHHME HAJIOTOB, HAJIOTOBOE
KOHCYJIbTUPOBAHNE, HAJIOTOIJIATEBIIMKN, HAJIOTOBAasi OTYETHOCTD.

Volkova Christina
TAX ADVISING IN UKRAINE AS CONSTITUENT OF THE
PROCESS OF ADMINISTRATION OF TAXES
The problem of assessing and developing ways to improve the
efficiency of tax administration is quite complicated,so it is a matter of
debate and comprehensive analysis of scholars and practitioners. At
present, in Ukraine there area number of factors affecting negatively the
quality of tax administration. The main ones are: imperfect andunstable
tax legislation, the poor financial condition of a significant number of
taxpayers, negative attitudes andmistrust of the taxpayer to the tax
authorities, tendency to avoid paying taxes and tax evasion. Tax
administration can be presented as a mechanism of managing relations
in taxation, showing up through different trends of activity. In the article
basic obstacles are analyzed for the effective functioning of the domestic
system of administration of taxes. More in detail attention is
concentrated on the problems of the tax advising of taxpayers by the
organs of STS of Ukraine.
Keywords: administration of taxes, tax advising, taxpayers, tax
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accounting.

IloctanoBka mpoodJjemMu. AIMIHICTpYBaHHS MOAATKIB 1 300piB €
OJIHIE€I0 3 HAWBaXKJIMBIIMIMX O3HAK JIEp’KaBU Ta HEOOXiJHOIO YMOBOIO ii
ICHyBaHHs. Y HOpPMAaTUBHO-TIPABOBUX aKTaxX IOpUIWYHA KaTEropis
«aaAMIHICTpYBaHHS MOAATKIBY» MOKH III0 HE 3HAKMIIIA CBOTO 3aKPIIICHHS,
y HAYKOBIM JIITEpaTypi CTOCOBHO IIbOT'O TMOHSTTS BEJIETHCS IOJIEMIKA.
CyyacHuii piBeHb PO3BUTKY CYCHUIBHUX BIJHOCMH Yy cdepi
OMOJaTKyBaHHS, a TaKOX IIOCTIiHE BJOCKOHAJEHHS MOJaTKOBOTO
3aKOHOJIaBCTBA IlepeadavyaroTh HEOOXIJHICTh HAyKOBOTO  aHami3y
MPaBOBUX 3MiH, 10 BiI0YyBalOTHCS, Ta OCMUCJICHHS TUX OpraHi3aliiHo-
€KOHOMIYHUX MEXAHI3MIB, $SIKI BUKOPUCTOBYIOTHCS JI€PKABOKO IS
peamizailii CBOIX IHTEpECIB MpU 3AIMCHEHHI MOJAATKOBUX BUJIYUYCHbD.
[TocTiitHI 3MIHM 3aKOHOJABCTBAa Y JIOBIOCTPOKOBINM MEPCHEKTUBI
3MEHIIYIOTh  1HBECTHUIIMHY MNpPUBAOIMBICT, KpaiHM Ta  PpIBEHb
HaIllOHAJIBHOT MOIaTKOBOI KOHKYPEHIIil, a TaK0XX 3HWKYIOTh MOTHBAIIIO
IJATHUKIB MOAATKIB JI0 MPO30PHUX B3a€EMOBIJIHOCHUH 3 KOHTPOJIOIOYUMHU
opranamu. Tomy, aHami3 AuUCOANTaHCIB CHUCTEMH aJMIHICTPYBaHHS
noJaTKIB Ha mpukiaanl oxHiel 3 ckiagoBux Po3ainy II IlomaTtkoBoro
KOJIEKCY YKpaiHu — MOJAaTKOBOTO KOHCYJIbTYBAaHHSI - € aKTyaJlbHUM
3aBJAHHSIM.

AHaJI3 OCTaHHIX AOC/iKeHb i myOaikauniii. Cepen Tux, 4ui
npail XapakTepU3yloThCs 3MICTOBHMM HAMOBHEHHSIM Ta KPUTUYHUM
aHaJi30M CHUTyalli, CIlJ BUIUIATH HAcTynHuX: AuHnpymieHko B.JL.,
Bamirypa B.A., IBanoB lO.b., KpucoBatuii A.l., Menpauk B.M.,
Mensnauk I1.B., Cepebpsncekuit .M., CokonoBcbka A.M., Tapanryn
JILJI. Tta psapa inmumx. OQHOYACHO MOCTiMHI HOBAIIl 3aKOHOIABCTBA 00
aJMIHICTpYBaHHSI  TMOJATKIB  CHPUYMHIOIOTH IIBUAKE  «CTAPIHHS»
aHAJITUYHOrO MaTepiany, IO OOYMOBIIOE aKTyallbHICTh ONEpPaTUBHUX
nociikeHb.  Ile B MOBHIM  MIpli  CTOCYEThCS  MOJATKOBOTO
KOHCYJIBTYBaHHS, X04a TEOPETHUYHI PO3POOKU 3 JaHOT MpOoOIeMaTHUKH
BIJICYTHI.

i gocaigzkenHsi. MeToO CTaTTI € aHANI3 IUCOAIaHCIB CHCTEMU
aJMIHICTpYBaHHsS TOJATKIB B YKpaiHI Ha NPUKIAl TOJATKOBOTO
KOHCYJIbTYBaHHS TUIATHUKIB oAaTKiB nipeactaBHukamMu JJDC Ykpainu 3
METOIO HaINpallOBaHHS 1THCTPYMEHTAPIIO JJIs 1X YCYHEHHS.

BuxJjaa ocHoBHoro marepiany. [Ipo6iema migBuiieHHs ePEeKTUBHOCTI
MOJATKOBOTO aJIMIHICTPYBAaHHS € HA/I3BUYAITHO aKTYaJIbHOIO B CYYaCHUX
yMOBax roCrofaproBaHHs B YKpaiHi, OCKIJIbKH 00CATH MOAATKOBUX
HAJIXOKEHBb y OI0/KET 3HAYHOIO MIPOIO 3aJI€KaTh B1JT
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e¢()EeKTUBHOCTI pOOOTH TMOJATKOBUX OpPTaHiB y IbOMY HampsMKy.[7] B
VYkpaiHi iCHy€e HU3Ka YMHHHKIB, SIKI HETaTUBHO BIUIMBAIOTh Ha SIKICTh
MOJATKOBOTO aaMiHicTpyBaHHA. OCHOBHMMHM 3 HHX €: TIO-TIEpIIe,
HEJOCKOHAJICTh Ta HECTAOUILHICTH ITOJATKOBOI'O 3aKOHOJABCTBA, KOIU
IJIATHUKY TIOJAaTKIB HE BCTUTAIOTh aJICKBATHO pearyBaTH Ha TMOCTIHHI
3MIHU B TMOPSAJIKY HapaxyBaHHS 1 CIUIaTH TMOJAaTKIB Ta HaJdaHHS
MOJATKOBOI 3BITHOCTI, & OKpeMi HOPMH MOJATKOBOIO 3aKOHOJABCTBA
JOTMYCKaIOTh TOJBIMfHE TpaKTyBaHHA; MO-Apyre, moraHuii (iHAHCOBUH
CTaH 3HAYHOI KUIBKOCTI IJIATHUKIB MOJATKIB, IO POOUTH 00’ €KTUBHO
HEMOXJIMBUM JIJI HUX CIUTA4yBaTH MOJATKU MOBHOIO MIPOIO; MO-TPETE,
HETaTUBHE CTaBJICHHS 1 HEJOBIpA IUIATHUKIB IMOJIATKIB JI0 IOJATKOBUX
OpraHiB, CXHJIBHICTh /10 YHUKHCHHS CIUIATH TOJATKIB Ta YXWJICHHS Bij
ornoaarkyBanHs.[1,C. 37]

[le miaTBEp/KYIOTh 1 MIXKHApPOAHI MOPIBHSHHS. 3a MIJICYMKaMHu
onmHiel 3 kareropiii «Paying taxes» Imo[o JErkocTi cjaTH IMOJATKIB B
KpaiHi BcecBiTHROBITOMOTO peritunry Doing Business Report, Ykpaina
MPOTSITOM OCTaHHIX YOTHPHOX POKIB CTAOUIbHO 3aiiMae TpeTe Micle 3
KIHI]T PEeUTHHTY, a OT)KE TOTpaIliie N0 TPynu KpaiH 3 HaHOLIbII
CKJIaJIHOKO CHCTEMOIO aIMIHICTpYBaHHs noAaTkiB [8]. I Xxoua nesiki BYEH1
CTaBJIATh MI1JI CYMHIB MOKA30BICTh JAHUX PEUTHUHTY, HACTUIBKA HHU3bKI
MOKa3HUKM YKpaiHU y TOPIBHAHMX YMOBaxX 3 IHIIMMH KpaiHaMH HE
MOXYTh HE CBIIUMTHU MPO HASBHICTH MPOOJEM y MOJATKOBINA cdepil, [Ki
MOKYTh MEPEIIKOKATH PO3BUTKY KpaiHH B IIJIOMY.

OnHOYAacCHO aHaI3YIOUHM pPe3yabTaTH MPOBEACHUX Ta HAIPSIMH
3alulaHOBaHMX  pedopM € BCl  MOIACTaBUM  CTBEPKYBaTH, IO
CIIOCTEPITAETHCSI  30BHIIIHE  YAOCKOHAJIEHHS ~ 0€3  HaJEXHOIo
BHYTPIIIHKOTO. BpaxoByrouw 3a3HaueHe MOXKHA BHUAUIMTH HACTYIIHI
nucOanaHcu y BIIHOCHMHAX «IUJIATHUK TMOJATKIB - JIep’KaBHA IMOJATKOBA
ciyx0a YKpainu»:

- MOJITUYHA 3a0apBIICHICTD;

HEIMPO30p1 CXEMU aJMIHICTPYBaHHS MOAATKIB Ta 300piB;

- KOpYIILis;

- (picKaJIbH1 IPIOPUTETH POOOTH;

- BUKOHaHHS [IOBEJICHMX IUIAHIB 3 TOJATKOBUX HAAXOKEHb
OyIIb-SIKUMU CIIOCO0aMU;

- HEeCTaOUILHICTH ITOJATKOBOT'O 3aKOHOIABCTBA;

- HEJOCKOHAIICTh TOJATKOBOTO 3aKOHOJABCTBA, CIPUUYMHEHA
HEOJHO3HAYHUM  (MHOXXMHHUM) TpPAaKTyBaHHSIM TMpaB Ta
000B’s3KIB IUIATHUKIB TOJATKIB.
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[li mocuTh cepilo3HI BUKIMKH 3aBaXKalOTh 3allOYaTKOBAaHUM ¥
noaaTkoBi cdepi pedopmaM OKpiM JI€KIApaTUBHOI MPUBAOIUBOCTI
Ha0yTH peaIbHOTO 3MICTOBHOT'O HATIOBHEHHSI, PE3YyJIbTATOM SIKOT'O CTaHE
nepedyoBa y GyHKIIIOHYBaHHI MOAATKOBOI CUCTEMH KPaiHHU.

OCHOBHUM JDKEpPEJIOM JIOXOJIB HaIoi KpaiHW € TOJaTKOBI
Haaxo/keHHs. (OueBHIHO, 10 HEBUKOHAHHS JOXITHOT YaCTUHH
OI0/DKETY MOXXE CHPUYMHWATH HETaTHBHI EKOHOMIYHI Ta COIiajbHI
Hacaiaku. Tomy TmMoOJaTkoBa CKJIagoBa TIpa€ TOJIOBHY pOJb Yy
3a0€3MeUeHH] MOXKJIMBOCTI BUKOHAHHS JEP>KaBOKO MMOKJIQJCHUX Ha Hei
byHKIin.[2]

chepl OmMoJaTKyBaHHS TEPETUHAIOTHCSA 1HTEPECH JACp)KaBU M
pPErioHIB 3 1HTEpecaMHu IUIATHUKIB: CyO’€KTIB TOCHOJApIOBaHHS Ta
rpoMajisH. Y CIPOIICHOMY BHWIJISAAI MEXaHi3M BIUIUBY IOJATKOBOTO
peryitoBaHHg Ha OajlaHC IHTEpECIB JACpP’KaBU i TUIATHUKIB MOXKE OyTH
NPEACTaBICHUN y TaKOMy BHIJISAIAI. 3 OISy Ha MPIOPUTETHICTH
dickanpHOT (YHKII MOMATKIB, JeprKaBa 3allikaBlieHa Yy 301IbIIEHHI
3arajJpHOl CyMH TOJATKIB 1 300piB, 10 HAAXOOUTh y OIOKETH BCIX
PIBHIB 1 JAepkaBHI IiaboBl (ouau. OgHak HAAMIpPHE ITABUIICHHS
MOJATKOBOTO HABAHTAXEHHS (IIPIOPUTET IHTEPECIB IEPKABHU) MO30aBIISIE
MJIATHUKIB CTUMYJTY JO PO3BUTKY M PO3IIMPEHHS] MACIITA01B MiSIIbHOCTI,
o0 BeIe JO0 TaKuX HEraTUBHUX HACHIAKIB, SK MPUTHIYEHHS
MIANPUEMHUIIBKOI  1HIIATUBM W CTar”amis, yXWIEHHS  Bij
OMOJIATKYBAHHS Ta 3pOCTAaHHS TIHBOBOI €KOHOMIKH.

[HTEpecH MIaTHUKIB MOJATKIB HABIAKU MOJATAIOTh Y MiHIMIi3alii
BUTpPAT, y T. 4. 1 BUTpAT Ha CIUIATy IMOJATKIB, TOMY JiOepanizaiis
OMOJATKyBaHHS OO0’ €KTHUBHO CIIpUSIE 3MIIHEHHIO (PIHAHCOBOTO CTaHY
IJIATHUKIB TIOJATKIB, HAPOIYBaHHIO OOCATIB MpoAaxiB (TOOTO crpusie
HACUYEHHIO PHUHKY 1 CTBOpCHHIO KOHKYPEHTHOI'O CEpEIOBUIA) Ta
30UIBIIICHHIO BUILIAT, MOB’S3aHUX 3 Omuiatoro mparll. OCTaHHE, y CBOIO
yepry, He TUIbKM 3a0e3leuye MiJBUIINCHHS piBHA J00poOyTy
MpaloYnX 0Ci0, ale i CTUMYIIIOE 301IbIICHHS MOMUTY B MacliTadax
KpaiHu, 0 € HaWBAKJIMBIIIUM YMHHHUKOM CTAOLIBHOTO €KOHOMIYHOTO
po3BUTKY.[3, C 15]

TakuM YMHOM, IHTEpecH JepKaBU HE € OJHOPIIHHUMHU 1 HE
OOMEXYIOThCSl TITBKM (PiCKaIbHUMH 1HTEepecaMu. MeToro coIlaabHOI
JepKaBH € 3a0€3MEeUYCHHSI BUCOKOTO PIBHS 1 SKOCT1 KHUTTS ii TPOMAISH.
dickalbHa CKJIaJloBa JIEPXKABHOI TMOJATKOBOI TOJITUKH 3a0e3mnedye
mokepena (1HaHCYBaHHS TPSMHX JEpKaBHUX BHUIATKIB Ha peasizalliio
COIllaJIbHUX MPOrpaM Ta MEHTPATI30BaHUX 1HBECTHUIIIH.
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Otrxe, 3aBOaHHSAM  JEpKaBHOI  MOJATKOBOi  MOJITUKHA €
BCTAHOBJICHHS] TAKOTO ONTUMAJIBLHOIO PIBHS ¥ YMOB OMOJATKyBaHHs, SIKi
3a0e3MeuyloTh 0OajaHc IHTEpeCIB Jep:kaBu 1 IiatHUKIB. I[IpoGiema
MOJISITaE B TOMY, IO 1HTEPECH Il AWHAMIYHI ¥ 3ajeXaTh Bia Oe3midi
¢dakTopiB, TOMY ONTUMAJIbHI JJIsl IEBHUX YMOB 1 B KOHKPETHUI MOMEHT
yacy mapaMeTpu IMOJAaTKOBOi CHUCTEMHU IE€pecTaloTh 3a0e3neuyBaTu
OalaHCc 1HTEpECiB 31 3MIHOIO MPIOPUTETIB PO3BUTKY CYCHIJILCTBA Ta
IiJIel €eKOHOMIYHOT i COLIaabHOT HOJITUKH JAepkaBu.[6, C. 39]

VY BITUMBHSIHUX MOJATKOBUX pEaisiX MOHATTS «ONTUMI3yBaTH» CTaJO
CUHOHIMOM «yXWJISITUCS». B mepury uepry, e MOSICHIOETHCS THUM, IO
HEMAE JKOJHOIO0 HOPMATUBHOIO JIOKYMEHTA, SIKUI OU YITKO 3aKPIIUIIOBAB Ta
HaJaBaB XapaKTEPUCTUKY TaKUM TIOHATTSM, SIK «ONTUMI3AIls Ta
«MIHIMI3aIsS». BHACIIIOK 1IIOro aHl MOAATKIBIN, aHl IUIQTHUKH HOJATKIB
JI0C1 YITKO HE MOXYTh YCBIIOMHUTHU PI3HUIIIO MIX THUM, 110 HE 3a00pOHEHO
Ta HE TATHE 3a COOOI0 JKOJHUX HACHIJKIB, Ta TUM, IO, (PaKTUYHO HE
SBIISIIOYMCHh TPOTU3AKOHHOKO  AUSUTGHICTIO, MOXE MaTH HETaTUBHUN
pe3yapTaT y BUIJISAL JIOHAPAXOBAaHMX IOJIATKOBUX 3000B’S3aHb 32
pe3yJibTaTaMu MOAATKOBOI TepeBipku. TOOTO PO3IIMBYACTICTh 1 HEUITKICTD
dbopmyITtOBaHb, JBO3HAYHICTh, @ 1HOJI 1 B3a€EMOBHMKIIOYHE TPaKTyBaHHS
pI3HMX CcTaTed JCSKUX 3aKOHOJABUMX  AaKTIB, IUIIOC  BeEJIMYE3HA
PI3HOMAHITHICTh MOJKJIMBUX BaplaHTIB CHUTyallii poOJiATh, HAa MEPIINA
MOTJISiZl, TPOCTE 3aBAaHHS  BHU3HAYEHHS  3aKOHHOCTI  CBOIX I,
HEPO3B’SI3HUM. [4]

AJe icHye 111e oHa Mpo0JIeMa: TUIATHUK MOAATKY MOKE HETIPaBUIIHLHO
TpakTyBaTH Oynp-sKy crtarTio [IKY 1, gk pesynsTar, HempaBUIHHO
pO3paxyBaTH MOJIATKOBE 3000B’SI3aHHSI UM HE B CTPOK IMOJATH MOAATKOBY
3BITHICTh. 3 METOI0 YHUKHEHHS TaKUX CHUTYalllid, KO’KEH TUIATHUK MOAATKY
Mae mpaBo 3BepHyTHucs a0 JIPC 3a momaTrkoBor KoHCyibTariero. Jlmns
VOOPSAKYBAaHHS ~ TPOIEAYPH MIATOTOBKM Ta HAJaHHS MHCHhMOBHX
nojgaTkoBux KoHcysbTauid JIPC Oynu po3poOsieHl Ta ONPUITIOJAHEHI
«MeroanuHl pekomeHpanii moao HamanHa opraHamu JIDC VYkpainu
MUCHMOBUX TTOIATKOBUX KOHCYJIbTAIIIH.

[IpoananizyemMo mepeBard i HEJAOJMIKHU 1HAMBIAYAIbHUX IMOAATKOBHX
KOHCYJIbTAIlll K  (PakTOpy BIUIMBY Ha B3a€EMOBIJHOCHHHU ILIATHUKA
nojatky 3 opranamu J{®dC (tadm. 1).

Takum 4MHOM, X04Ya HAJAHHS TMOJIATKOBUX KOHCYJbTAIll BKJIIOUYEHO
JI0 3aBJaHb MOJATKOBUX OPraHiB, CIOCTEPIraeThCsi MEBHUU (opMalizM y
Horo BukoHaHHi. [IpryoMy JOCHTH 4acTO MOAATKOBI KOHCYNBTAIlll MAalOTh
XapakTep HE 3aKOHHOTO pO3’SICHEHHS MNPOOJIEMHUX UM CYNEPEUIMBUX
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MUTaHb TOAATKOBOTO 3aKOHOJABCTBA, a [IHCHO € OMNPUIIOAHEHOIO
no3uttiero JIOC Vkpaiau 3 TOro 4 1HIIOrO TUTaHHS.
Tabnuis 1
[HauBiyanbHa MOAATKOBA KOHCYJIbTALIS SIK (DAKTOP BIUIMBY Ha
B3a€MOBIJTHOCHHU IJIATHUKA MOAATKY 3 opranamu JJOC

IlepeBaru Hepnonixu

He w™oxe Oyru npursarayto mo | CTporo iHIUBIZyalbHUH XapakTep
BiJINIOBIJAIFHOCTI IUJIATHWKA MOJATKIB, | KOHCYJbBTAIll,  BHACIIJOK  YOTrO
SIKMI 1B BIJTMOBITHO JO TOJATKOBOI | «Uy:KUMH»  KOHCYJNBTAIlisIMH 3
KOHCYJIbTAIIIT, HaJlaHO1 WOMYy Yy | OOHAaKOBOi TEMAaTHK{ IJIATHUKAMU
MUCHMOBIH a00 eNeKTpoHHIH (opMi, a | MoJaTKiB KOPHUCTYBATHUCS
TaKOXX  y3araJbHIOIOY0i  TMOJATKOBOI | 3a00pOHEHO.

KOHCYJbTAIlil, 30KpeMa, Ha IIJICTaBi
TOro, MmO Yy MaiiOyTHeOMy Taka

IoJaTKOBA KOHCYJIbTAIIis abo

y3arajpHIOI0Ya MMOTaTKOBA

KOHCyNbTalliss Oyma 3MiHeHa abo

CKacoBaHa.

[TnaTHUK OAATKIB MOXKE OCKapXUTH A0 | TpuBamuii TepMiH Al OTPUMaHHS
Cyly SIK MPaBOBUM aKT 1HIUBIAYaJbHOI | KOHCYJIBTAILIL. IMomaTkoBi
Jith) MOJIATKOBY KOHCYJIBTAI[II0 | KOHCYJbTAIll HE MiANaaaroTh I

KOHTPOJIIOIOUOTO OpraHy, BHKJIaJEHY B | Jif0 HOpM 3akoHy VYKpaiHH BiX
MUCbMOBIH  abo enexTpoHHiH Qopmi, | 13.01.2011 p. Ne2939-VI «Ilpo
sSKa, Ha JYMKy Takoro IUIATHHKA | OCTYI IO IMyOJidHOI iH(popMariiy,
MOJATKIB, CYIEepedYnTsh HOpMaMm abo | TOMY BIAIOBiNI Ha Taki 3BEepHEHHS
3MIiCTy BINNOBIZHOTO TOJATKy YH | HE pO3risaaroThes 3rimHo 3 1. 20.1
300py. ct. 20 poro 3akoHy (He mi3HIme 5
poOouYNxX IHIB 3 MAHA OTPUMaHHI
3aIlUTy), @ HAAATHCSA mpoTsaroM 30
KaJIeH/IapHUX JIHIB, 1110 HACTAIOTh 32
JTHEM ix OTPHUMAaHHS
KOHTPOJIIOIOUYUM OPTaHOM.
HeoOxigHicTh y MOCTIHHOMY
MOHITOPUHTY TUIATHUKOM IIOJIaTKY
MOJAaTKOBOTO  3aKOHOAABCTBA 3
MPOOJEMHOTO THTAHHS, OCKUIBKH
KOHCYJIbTallis 3aCTOCOBYETHCS
MPOTSTOM TEPMiHY Hii BiXMOBITHOL
HOPMH HOPMaTHBHO-TIPaBOBOTO
aKTa 3 NMUTaHb OIOJATKyBaHHS abo
IHIIOTO ~ aKTa,  KOHTpPOJIL 32
JIOTPUMAaHHSM SIKOTO IOKJIaJIeHO Ha
opran JIOC.

dopmanizM npu HaJAHHI BiAMOBiAi
(mepeBakHe  LMTYBaHHS  cTaTed

ITKY)

HemoxmuBicTh OTpPUMAaHHS
TUIATHUKOM KOHCYJIbTallii Harepesn 3
TIMOTETUIHOTO TTUTaHHS abo

MaiOyTHBOTO HAPSIMY JiSUTEHOCT
[TepeBaxkHe KepyBaHHS BiIOMYUMH
iHTEepecaMu Tpo PO3IIISAL CIIPHUX
NHTaHb

BincyTHICTP 4iTKOTO MOCHJIAHHS Ha
npiopuTeT KOHCYNbTamlid. Tomy y
pasi HasiBHOCTI JIBOX KOHCYJIbTALi:
IHMBIyalIbHOI Ta y3arajibHIOKYOT,
IUIATHUK MOXe CaMOCTiIHO
OOHpAaTH Ty, SIKOK KOPUCTYBATHCSL.
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Jlxepesio: CKilaJieHO aBTOPOM 3a 1aHumH [3,5,6].

IcHyroua mpoOiemarvika 1€ pa3 MIATBEPIKYE, IO 3aBIaHHSA
BU3HAYCHHS IUJIJATHUKAMM MOJATKIB  3aKOHHOCTI CBOiX iy
HEOJHO3HAYHUX CHUTYaIlisiX, T[OB’SI3aHUX 3 OMOJATKyBaHHIM, €
HAJICKJIaJHUM, a YNHHA CHCTEMa aIMIHICTPyBaHHS MOJATKIB YCKIaTHIOE
YMOBH JUIsi BEACHHS IIANPUEMHHUIBKOI MisIbHOCTI. JloCUTh BHCOKI
BUMOTH 10 OQOpPMJICHHS Ta 3MICTy 3aluTy IUIaTHUKA TOJATKIB Ha
OTPUMAaHHS MOAATKOBOI KOHCYJbTaIlll, TPUBAJIMN TEPMIH JIJIS HaJaHHS
BIINIOBi/1, BiACYTHICTh MOXKJIHMBOCTI OTPHMATH IIONEPEIHIO IOJaTKOBY
EKCIIepTU3y 3 TINOTETUYHUX IHUTaHb 3BOJSITH HaAHIBEIb 1HIIIATUBHU
JIEpKaBU W00 CHOPOIICHHS PO3YMIHHS IUIATHUKAMU MOJIATKOBOTO
3aKOHOJIAaBCTBA, a 0Tke, €PEKTUBHICTh aIMIHICTPYBaHHS MOJATKIB.

Ha >xanb, B YKpaiHi, HE IUBJIAYUCH HA JESIKI MO3UTUBHI TEHICHIIT
PO3BUTKY PUHKY MOCIYT 3 MOJJATKOBOI0 KOHCYJbTYBaHHS,BIH Ma€ MICIIE
HUTAA  psiJl HEBUPIMICHHX  MPOOJIEM IOJ0 MOJAJbIIoi po30y/10BU
IHCTUTYTY IOJaTKOBOIO KOHCYJbTyBaHHd B Ykpaini [4]. Ha wmoro
TYMKY, 11€ HOSICHIOETHCSI HACTYITHHUM:

1. bpak KoOHKypeHIi Ha YyKpaiHCbKOMY pHUHKY. OO0'ekTuBHa
noTpeda 3BEPHEHHS 10 KOHCYJIbTAHTIB BHUHUKA€E B YMOBAax BHCOKOI
KOHKYPEHIIIi, KOJW IlIHA HEMNPaBUJIBHOIO  YMNPABIIHCHKOTO PIIIEHHS
Jy>K€ BHCOKA 1 BiJI TOCTIOIAPIOIOYOro Cy0'€KTa MOCTIHHO BHUMAara€ThCs
M1ABUILEHHS €()EeKTUBHOCTI HOr0 A1sUIbHOCTI. Tak ik B 0araTbox raiay3sx
BUPOOHUIITBA B YKpaiHl 10 HHUX Iip HEMae JOCTaTHbO >KOPCTKOIi
KOHKYPEHIIi, TO 3aJUIIA€TbC MOXJIMBICTh MPUNMATH HE OdYyXKe
e(eKTHUBHI PIIICHHS, HABITh POOUTH MOMMIIKM 1 MPU LBOMY 30epiratu
CBOI MMO3UIIIl HA PUHKY.

2. Henoniku yrnpaBiiHChKOi KyJbTypH. barato kepiBHUKIB, MO-TIEpIIIE,
MOKH 111€ HE TOBHICTIO YCBIJJOMUJIY, 10 YCHIIIHI OpraHi3aliifHl pilleHHs
BHUMAararTh BUCOKOI KOMIIETEHIII] Ta IIIMOOKHUX CIIEI1aI130BaHNX 3HAHb.
[To-apyre, Kk IpaBUIIO, KEPIBHUKH (TUM O1JIbIIIE 1O O1TBIIICTD 3 HUX €
OJIHOYACHO OpPraHi3aTopaMu 1 BJaCHUKAMH OUYOIIOBAHUX MIANPUEMCTB)
MICUXOJIOT1YHO HE TOTOBI JAEJIETYBAaTH OKPEMI1 €Tanu NPUNHHATTS PIIlICHb
30BHIIIHLOMY KOHCYJIbTaHTY. KepiBHUKY OyBa€ BaKKO MOTOAUTHCS 3
THM, 1110 CAMOCTIHHO BiH BUPIIIIY€ CBOI 3aBJaHHS Tipllie, HIXK 32 y4acTIO
3amnpoireHoro daxisig. KpiM Toro, 3MiHa CTUITIO YIIPaBIIHHS 3BUYaHO
Ma€ Ha yBa3l 3MiHY B ITOBEIHIII, MOTJISAAaX 1 METOJax poOOTH 0COOMCTO
kepiBHUKA. [le, MaOyTh, HAaOLIBIIT KOHCEPBAaTHBHA YaCTHHA BCIET
OpraHi3aIiitHoi CUCTEMHU, OCOOJIMBO SKIIO BpaxXyBaTH JIOCUTH 3PIIUN BIK
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0araThb0X 3 HHMX 1 JXKMBYYICTb TpaauIliidi aBTopuTapHOCTi. Ilo-Tpere, Ha
KOHCAJTUHT sIK cdepy, NMOB'A3aHy 31 3HAHHSIM 1 IHTEJIEKTOM, B YKpaiHi
TPAJULIINHO JUBJIATHCS K HA MOCIYTY, 3a Ky IUIATUTH HE MOTPIOHO 1
sKa, AK KyJbTypa Yd OCBITA, MOBMHHA (h)IHAHCYBATHUCS 32 3aJUIIKOBUM
PUHITUTIOM.

3. Henomiku KyJbTypH KOHCYJbTYBaHHS. B maHuii yac OiIbIIICTh
chep BITUMZHSHOTO KOHCAITHHTY HE PETJIAMEHTYETbCS JKOJTHUMHU
3aKOHOJIABUMMH aKTaMH, 1 JJIsI 3A1MCHEHHSI KOHCYJIbTAIINHOI TISIIbHOCTI
IOpUIUYHUM Ta (GI3UYHUM 0oco0aM He TOoTpiOHO (haxoBOi OCBITH,
JineH3id Ha mpaBo BeAeHHA Miel gismpHOCTI. He y Bcix cdepax
JOCTaTHIA BIUIMB MaroTh MpodeciiiHi 00'€JHAaHHS KOHCYJIbTAHTIB,
HEJIOCTaTHhO JDKEPEN, 3 SKUX KIIEHTH MOTJau O di3HATUCA TIpo
HAJIWHICTL 1  TOpodecioHami3M  OKPEeMOro  KOHCyJbTaHTa  abo
KOHCAQJITUHTOBO1 KOMIaHIi. SIK HACIIOK - MPUX1Jl B KOHCAITHHT JIFOAEH 3
HU3BKUM MPOQECIfHUM piBHEM, IUJICTAHTIB, SKI HE JOTPUMYIOTHCS
€TUYHUX HOPM KOHCANTUHTY. Lle HeraTuBHO B1JIOUBAETHCS HA 3arajibHIN
SAKOCTI KOHCAJITUHTOBUX TMOCIYr Ta IMII)KYy KOHCYJIbTaHTa B OYax
KEPIBHUKIB M1IPUEMCTB.

4. Hecraua ¢{inancoBux kowmriB. B pmanuii 4yac B VYkpaini
MOCJIyraMyd  KOHCYJIbTAHTIB KOPHUCTYIOTbCS B OCHOBHOMY BEJHKI
HIIIPUEMCTBA, TaK SIK CEpeHIA Ta Malduil Oi3HEC, SIK MPaBUIIO, MPOCTO
HE Ma€ BUIbHUX IPOIIOBUX KOIITIB JIJISl OTUIATH iX MOpaj.

Y minomy npoOjieMd YKpPaiHCBKOTO KOHCAJITHUHTY B 00JIacTi
OMOJaTKYBaHHS TIOB'S3aHI 3 THM, IO BITYM3HSHUN PUHOK IIE TYyXKE
MOJIOJIMI 1 BIJAMOBIAHO HA LIbOMY PUHKY MPAIIO€ TaKUH K€ MOJIOIUN
YKpPaiHChKI KOHCAJITHHT.

VY CyKymHOCTI CyNepeyHOCTI y BIJHOCHMHAX MK IUIAaTHUKaAMU Ta
npeacraBiukamu  JIIIC  mpoBOKyIOTH  JOCUTH  HHU3bKHM  pPiBEHb
MOAATKOBOT KYJTYPH Ta IUCIUILIIHM. J[itoua cucTeMa aJMiHICTpYBaHHS
MOJATKIB B YKpaiHi, OKpIM TOro, IO MPaKTUYHO € JIJEpOM Yy CBITI 3a
CBOEI0 CKJIQJIHICTIO, TaKOX BUKJIMKAE 1 MacoBe HE3aJOBOJIECHHS
IUIATHUKIB, SIKE BUPAXKAETHCA Y YHMCICHHUX HETaTUBHUX MyOJiKallisix B
3MI. [le B cBOO yepry NHEBHUM YMHOM Juckpeautye iMimk J[DC
VYkpainu Ta cucrtemy oOmnojaTKyBaHHs B IuioMmy. IliicymkoM Takoi
CUTyallli € Te, MO0 BHYTPIIIHS MOTHUBAIllSl TUIATHUKIB MO0 CILIATH
MOJATKIB y TMOBHOMY 00Cs31 MOCTYIOBO BTPA4ya€ThCs, IO € JOCHUTH
TPUBOKHUM (DAKTOPOM.

3anmpomnoHy0 JIesSKi pPEKOMEHAAIlli II0J0 IIABUIIEHHS PIBHSA
MOJATKOBOIO aJIMIHICTPYBaHHS B YKpaiHi:
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1. Po3BUTOK mapTHEPCHKUX BIAHOCHH 3 IUIATHUKAMHU TOJATKIB. —
MIJBUILICHHS PIBHS MOJATKOBOI KYJbTYpH; 3a0€3MEUEeHHS BIAKPUTOCTI,
YAOCKOHAJICHHS ~ TOJATKOBOTO ~ Ta  MHUTHOIO  3aKOHOJIaBCTBA;
HEyNEPEePKeHE Ta  COpaBeUIMBE 3aCTOCYBaHHS  3aKOHOJABCTBA,;
3MEHIIIEHHS aMIHICTPATUBHOTO HABAHTAXKEHHS JIJIs TUTATHHUKIB.

2. HaganHs BUCOKOSIKICHUX CEPBICIB IJIaATHUKAM: — PO3POOJICHHS
Ta  BOPOBAKCHHS  €(DEKTUBHOI  MOJAENI  HaJaHHS  «CEPBICY»
IJIATHUKAM;PO3BUTOK  HAsBHUX Ta BIPOBAXKCHHS 1HHOBALIMHUX
€JICKTPOHHMX TMOJIATKOBUX CEPBICIB JJIsl TpOMajisiTHaM Ta Oi3HECY.

3. 3A1CHEHHS KOHTPOJIIO 3a IIOBHOTOIO CIUIaTH MOAATKIB: -
MIJBUINCHHS €(QEeKTUBHOCTI METOAIB MPOTHJII MiHIMI3AIii CIUIaTH
MOJATKIB;, MOCWJICHHS (YHKII OIIHKA Ta YIPaBIIHHS PU3UKAMH SIK
OCHOBM KOHTPOJIIO 3a TOBHOTOIO CIUIATH TMOJATKIB; YIOCKOHAJCHHS
CHUCTEMHU CTATHEHHS TI0JIaTKOBOTO OOprYy.

4. YrmpoBapKeHHSI €(PEKTUBHMX METOJIB MPOTHAII KOPYIIii: —
AKTUBHA B3a€EMOJIS 3 MDKHAPOJHUMHU OpPraHizallisiMH, IO 3alMaroThCs
NUTAHHSMM OPOTHUALT KOPYIILIi

. 5. Opranizaiis €heKTUBHOT CUCTEMH YIPABJIIHHS MEPCOHAIOM: —
noOynoBa BHCOKOE(PEKTUBHOI (YHKIII YNPABIIHHSI [EPCOHAIIOM;
PO3BUTOK CHCTEMH HENIEPEPBHOTO HABYAHHS Ta IMIJBHUIICHHS MOTHBAIil

IpaliBHUKIB.
6. CrpareriuHe yNpaBiiHHS  OpraHi3aili€lo, TMOCTIHHE Ta
Oe3nepepBHE BIOCKOHAJICHHS ONEpaIiiHOl ISUIBHOCTI: — AaKTUBHE

CHIBpOOITHUIITBO 3 MOJAATKOBUMH Ta MUTHUMH CIIy’KOaMH IHILIUX KpaiH
Ta 3aCTOCYBaHHSI IMPOTPECUBHOTO MIKHAPOJHOIO JOCBIAY; MOOyII0Ba
cydyacHoi Ta nuHamiuyHoi [T-QyHKIi; 3a0e3ne4eHHs BUCOKOTO PIBHSA
MPOJIYKTUBHOCTI, HAAIHHOCTI Ta Oe3MeKu 1HPOopMaliitHUX CUCTEM.
BucnoBku. I[Topsiiok aqMiHICTpyBaHHS TOAATKIB MOCTYIOBO
3MIHIOETBCS. AJie CIOCTEPITalOThCs K MO3UTHBHI, TaK 1 HETATUBHI
3MiHU. [CTOTHUM KPOKOM y BJOCKOHAJIEHH1 MOJAATKOBOIO
aIMIHICTpYBaHHS MOKE CTATU MOCTIMHUI J11a0T 3aKOHOIaBYO1 1
BUKOHABYO1 BJIaJ¥ 3 IJIATHUKOM MMOJaTKiB. CUTYyaIlis 3 MOJaTKOBUM
KOHCYJIbTYBaHHSAM IUIATHUKIB MOJIATKIB 3aIUIIAETHCS JOCUTH CKIIAHOIO,
OCKIJIbKM MOJIaTKOBA CIIy>K0a HE 3/1aTHA IONMIOMOTTH HAJIEKHUM YHHOM
gyepes MepesiueHi HeJOMIKH, a MPUBATHA IOTIOMOTa MOKE BUSBUTHUCS
noporoto Ta HeeekTuBHOW. OHOYACHO 3p03yMuo, 1m0 JPC Ykpainu
HE MOXE IMEPETBOPUTHUCS HA OCEPEAOK aIbTPYICTUUHOIL IONIOMOTH BCIM
MJJATHUKAM MOJIaTKIB Y MUTAHHIX ONTHMI3AIlli OMOIaTKyBaHHS,
HACJIJIKOM YOT0 CTaHE Pi3KEe 3MEHIICHHSI
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MOJATKOBUX HAAXO/KEHb JI0 OIOJKETY Ta «IPOBAI» BCIX TOBEICHHUX
MOKAa3HMKIB (TIOTPH TE, IO 3a 3asiBaMH IMOJATKIBIIIB KOJHUX IIJIAaHIB HE
icHye). S mepekoHaHa, 110 IpoOIeMa SKICHOI TO 3MICTOBHOI CKJIag0BOi
MOJATKOBOTO KOHCYJIbTYBaHHS IUIATHUKIB MOJATKIB MOJATKIBIIMH BKE
JTABHO YCBIJIOMJIEHAa BCIMa MPUYETHUMH JO I[LOTO MPOIECY TIHOBUMH
ocobamu. Tomy BBakar, IO y IIbOMY IWTaHHI, Ha >Kajb, MOKU IO
BIJICYTHS TTOJIITUYHA BOJISL Ta TICHXOJIOTIYHA TOTOBHICTH J0 PaJNKATIbHUX
3MiH. Xo4a IHCTPYMEHTapii Jyisi BUPIMICHHS BKa3aHOi MpPOOIEeMaTHUKH
YCIIIITHO anpoOOBaHO Ha MPaKTHUIll 0araTbMa €BPONEUCHKUMM KpaiHaMH
— MOBa WJe TpPO PO3BUTOK PHUHKY TMOJATKOBOTO KOHCYJbTYBaHHS
HE3IC)KHUMHU (DaxiBIsIMH Ta OpraHizaimisiMu 0e3 TUCKY Ha IUJIaTHHKIB
MOoJaTKIB 3 OOKY KOHTPOJIOIOYHX OpraHiB 3a 3aKOHHY OINTHUMI3AIlllo
OMOJATKYBaHHS SIK HACIIIOK KOPUCTYBaHHA JaHUMHU TMOCITyTraMmH.
XO04eTbCs CIOAIBATUCA, IO 3aBASKH JOCTIDKCHHAM Ta MyOJiKaImisaM 3
miei TeMatuku nepedyaoa ¢imocodii y B3a€EMOBIIHOCHHAX «IUIATHUK
MOJATKIB-TIOJJaTKOBA CITyK0a» BCE TaKW BiAOYIEThCHI.
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I'inbopme Temsana, Kescenenko Onena
METOAOJIOI'TYHI BACAJU CTPATEI'TYHOI'O AYJIUTY
IHEPCOHAJIY IMIAITPUEMCTBA

OnHuM 13 BUJIIB 3AIMCHEHHS YMOPAaBIIHCHKOTO ayJIUTy € ayauT
nepcoHany. Moro cyTHiCTb 3BOAUTHCS 1O 3aMPOBAKEHHS JiarHOCTUKH
MepCoHaNy MIANPUEMCTBA. AJie BY3bKO-METOJIOJOTTYHE PO3YMIHHS
ayauTy AaHOro 00’ €KTy OoOMeXy€e HOro TEXHOJOTIYHI MOXKJIHMBOCTI.
JIOIIIBHICTh 3aMPOBAKEHHS MIAXOAY /0 PO3YMIHHS CTPATETI4YHOIO
ayJIUTy TEpPCOHATY SK METOJOJIOTIYHOrO 3a0e3MeUeHHsT KOMILJIEKCHOTO
VOPABIMIHCHKOTO  BHYTPIIIHBOTO CTAHAAPTY y CYYaCHUX YMOBax
CYCHIJIBHO-TIOJNITUYHOTO Ta EKOHOMIYHOTO PO3BUTKY € HaWOUIbII
BUMPABJAHOI0. AYJIUT MEPCOHAY Ma€ HOCUTH Oarato(yHKIIIOHATbHUM
XapakTep 1 TMOIIUPIOBATUCh Ha BCl MNpeaMeTHI cdepu AisTIBHOCTI
NepCcoHaNly Ha MIANPHUEMCTBI, BIH Ma€e OyTH YHIBEpCAIbHUM 3acOo00M
3M1MCHEHHS  KOHTPOJIO  #Moro  pesyiabTaTuBHOCTI. Ilpu  mpomy
MOTJIMOJICHOTO TEOPETUYHOIO OOIPYHTYBAaHHA TMOTPEOYye  3aJCKHICTh
NpoLeCcy TMPOBEIAEHHS ayJIuTy TMEepCOHAly B 3aJIeKHOCTI Bia da3u
Kap’€pHOTO IUKITY, 110 JO3BOJUTH JOCIIIUTH OCOOJMBOCTI ajanTallli Ta
PO3BUTKY TIEPCOHANTY SIK TOJOBHUX UHWHHHUKIB Kap €PHOTO 3pOCTaHHS
npaifiBHiKa. OCHOBHUM TE€XHOJIOTITYHUM MPUUOMOM 31ACHEHHS ayJIUTy
MepcoHajgy Ha TIANPUEMCTBAX € JIarHOCTYBaHHS WOT0 JISTIBHOCTI.
BuokpemieHno OCHOBHI CTPYKTYpHI €JIEMEHTHU peamizarii
J1arHOCTYBaHHS, 3a JIOIIOMOTOI0 SIKMX 1 31HCHIOETBCSA ayJIUT IEPCOHATY
(MOHITOpPHUHTI, aHalli3, OLIHKA, MEPEeBIpKa, €KCHepTh3a JAOKYMEHTaIli 3
yIIpaBIIHHS MIEpCOHAJIOM, peBizis KaJpOBOIO IJIOBOJICTBA,
3aIPOBAIKCHHS)

Knwuosi cnosa: aynut nepcoHainy, yIpaBIiHCBKUNA ayauT, ¢a3u
Kap’ €pHOTO IUKITY, PO3BUTOK, ajamTarlis, eeKTUBHICTb.
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